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JIucr akryaauzauuu padoyeil nporpaMmmabl

Pabouast mporpamma niepecMoTpeHa, 00CyxaeHa u ogoopena st peamsanuu B 2023 - 2024
yueOHOM roly Ha 3aceqaHuu kadeapsl MeHeKMeHTa

[Iporokom ot 20 . Ne

3aB. kadenpoit 10.B. JIntosckas

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peanmsanuu B 2024 - 2025
y4eOHOM Toly Ha 3acenaHuu kapeapbl MeHeIKMeHTa

[Iporokon oT 20 . Ne
3aB. kadeapoii 1O.B. JIutoBckas

Pabouyas nporpamma nepecMoTpeHa, o0CyskJieHa 1 ogo0peHa s peanm3aiuu B 2025 - 2026
y4eOHOM TroJly Ha 3aceqaHuu Kageapbl MeHeHKMeHTa

[Iporokomor 20 . Ne

3aB. kadeapoii 10.B. JIutoBckas

PaGouast mporpamMmma nepecMoTpeHa, 00Cy>K/ieHa U 0100peHa [ peanuzaruu B 2026 - 2027
y4eOHOM roJly Ha 3aceqaHuu kadeapbl MeHemKMeHTa

[Ipotokonm ot 20 1. Ne

3aB. kadenpoii 10.B. Jlutosckas

Pabouas mporpaMmma nepecMoTpeHa, 00CykIeHa u oo0pena yist peaymsanuu B 2027 - 2028
yueOHOM roly Ha 3aceqaHuu kKadeapsl MeHeKMeHTa

[Ipotokonm ot 20 . Ne

3aB. xadempoit I0.B. JIntosckas




1 Iles1u ocBOEHUSI AMCUMILTUHBI (MOLYJI51)

[enpto OCBOGHUS NUCLUIUIMHBI «YTIPaBICHUE KauyeCTBOM» SIBIISIOTCS — O3HAKOMJICHHE
CTYJIEHTOB C OCHOBaMH TEOPUH U IPAKTHUKU COBPEMEHHOT'O YIIPaBICHUS KaY€CTBOM MPOAYKIINH B
COOTBETCTBUU C TPEOOBAHHMSIMH MEKTyHAPOIHBIX CTAaHAAPTOB; GOPMYIUPOBAHNE KOMITCTCHITHH,
HEOOXOAMMBIX B MPOECCHOHATBHOM NeATeIbHOCTH OakanaBpa mo HampasieHuro 38.03.02
«MeHeIKMEHTY.

3amaumn u3y4aeMoun TUCIUILTAHBL:

- W3yueHne TeopeTHyecKux OCHOB B 00JacTH OOecrneueHus KauecTBa U YIpaBJICHUS
KauyeCTBOM MPOAYKIIHH;

- U3yYCHHE MPAKTUYCCKUX PEKOMEHIAIMI 10 OpraHm3aiui ¥ (QYHKIHOHUPOBAHUIO
CHUCTEM YIPaBJICHUS KAueCTBOM MPOAYKIMHA Ha TMPEANpHUITHIX pa3iuuHbIX  (opm
COOCTBEHHOCTH;

- 3HAKOMCTBO C TpPeOOBAHMSMH OTEYECTBEHHBIX M MEKIYHApOJIHBIX CTAaHAAPTOB IO
YIPaBIEHUIO KAaY€CTBOM;

- 3HAKOMCTBO C HOPMAaTUBHBIMH JIOKYMEHTAMH, PETYIUPYIOIIUMHU MTPABOBBIE OTHOIICHUS
B 00J1aCTH KauecTBa.

2 MecTo TUCHUIJIMHBI (MOYJIsA) B CTPYKTYpPe 00pa3oBaTe/ibHOIi MPpOrpaMmbl

JuctuninnHa YTpaBieHHe Ka4eCTBOM BXOJHUT B YacCTh yU4e€OHOTO TUTaHa (OPMUPYEMYIO
y4acTHUKaMU 00pa30BaTeIbHBIX OTHOIICHU 00pa30BaTeIbHON MPOTPAMMBL.

Jnst  w3ydeHWsT  IUCHMIUIMHBI  HEOOXOIWMBI  3HaHWsSI  (YMEHHUSA,  BIAJCHUsN),
c(hOpMUPOBAHHBIE B PE3yIbTATE U3YUCHUS TUCIUILINH/ IPAKTHK:

Ilenoobpa3zoBanue

Opranu3zannoHHOE OBEJACHUE

3HaHus (yMEHUs, BIIQJICHNUs), TTOJYYECHHBIC TIPU U3YYCHUH JAHHOW JNUCIMIUIMHBI OyIyT
HEOOXOIUMBI JIJIS1 U3YUCHUST TUCIUTLINH/TIPAKTHK:

[TpousBoaCTBEHHAs - MPAKTHUKA MO MOIYyYEHHI0 MPO(PECCHOHATBHBIX YMEHUH U OIbITa
poeCCHOHAIBHON IeITeTbHOCTH

Jloructuka

[IpousBoaCTBEHHAS- TEXHOJIOTHYECKAs (IPOSKTHO-TEXHOIOTUYECKAs) TPAKTHKA

DKOJIOTUYECKU MEHEIKMEHT

AHTHUKPHU3UCHOE yIIPaBICHUE

BrinonHeHue 1 3amuTa BhITYCKHON KBaTU(PUKAIMOHHON paboThI

Ornenka 3¢ (peKTHBHOCTH UCTIOIB30BaHUS TPYAOBBIX PECYPCOB

[ToaroroBka k caaue u cavya rocy4apCTBEHHOTO SK3aMEeHa

[Tpou3BoCTBEHHAS — IPEAIUIIIIOMHAS PAKTHKA

VYnpaBineHue UHHOBALMSMU

VYrpaBineHue CTOMMOCTBIO KOMITAaHUH

VYmpasnenue npoaakamu

OnepaiimoHHbIN MEHEKMEHT

3 Komnerenuuu odyuamwiuierocsi, opMupyembie B pe3yJibTaTe 0CBOCHHS

AMCUUIIMHBI (MOYJISA) M IIVIAHUPYEMBbIe Pe3yJbTAThl 00y4eHusI

B pesynbrare oOcCBOEHHS ~JUCHMIUIUHBL (MOAyNsl) «YTpaBieHHE KaueCTBOM)
o0yJaromuiics 1o KeH 007a1aTh CIEAYIONUMU KOMITETCHITUSIMHU:

KO,Z[ HHIWKaATOpa I/IHZ[I/IKaTOp JOCTHIKCHUA KOMIICTCHIIN

[IK-1 CnocobeH OCyIIECTBIATh MOMACPKKY MEHEKMEHTA OpTraHU3alMH: B JIOCTHKCHUH
3aIUIaHUPOBAHHBIX (PMHAHCOBBIX, OMEPAIIMOHHBIX TOKa3aTesield, B SKOHOMHOM HCIIOJIh30BAaHUHI
pPECYypCOB M B COXPAaHHOCTH AaKTHBOB, B OO0ECIEYCHUH HSKOHOMUYECKHM CyOBEKTOM
JIOCTOBEPHOCTH ¥ CBOEBPEMEHHOCTH (DOPMHUPOBAHUS COCTABIIEMOM OTYETHOCTH, a4 TAKXKE




POBOAUTE OLIEHKY 3 (DEKTUBHOCTH JOCTUTHYTHIX PE3YJILTATOB

IK-1.1

OcyiiecTBisieT IUIAHUPOBAHME OCHOBHBIX HAIpaBlIeHUN BHYTPEHHETO
KOHTPOJISI ¥ KOHTPOJBHBIX TPOIEAYP B JOCTH)KCHHUU 3aIUTaHUPOBAHHBIX
(UHAHCOBBIX, OMEPAIMOHHBIX MMOKa3aTesei, B 5KOHOMHOM HCIIOIb30BaHUH
DECYPCOB U B COXPAHHOCTH aKTHUBOB

[IK-1.2

Pemraer HpO(l)eCCI/IOHaHLHBIC 3agadyu II0 (bOpMI/IpOBaHI/IIO OTYCTHBIX
JOKYMCHTOB II0 pE3yjibTaTaM IPOBCACHUSA BHYTPCHHEIO KOHTPOJA W HX
OpeACTaBJIICHUC PYKOBOJACTBY

IK-1.3

BriaBmser u OLICHUBACT YCJIOBUA, CHOCO6CTBYIOH_II/IC BO3HHKHOBCHUIO
3HAa4YMMbIX PHUCKOB 1M UX T]f)aHCd)O'pMaI_II/II/I B PUCKOBBIC COOBITHS




4. CTpyKTypa, 00bEM N coep:kaHne TUCHUILINHBI (MOAYJISA)
OO0mast TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaj. 4acoB, B TOM
YyucIe:
— KOHTakTHas padora — 10,7 akan. 4acos:
— ayIUTOpHas — 8 akaJl. 4acoB;
— BHEAyAUTOPHAS — 2,7 aKaJl. 9acoB;
— camocTosTeabHas pabota — 124,6 aka. yacos;
— B hopMe npakTudeckoi moaroropku — 0 akan. vac;
— IMOATOTOBKA K 9K3aMeHy — 8,7 akaj. yac

d)opMa aTTeCTaluu - SK3aMCH

AynutopHast
KOHTaKTHas pabora
(B akaz. gacax)

dopma TeKyniero
Bun KOHTPOJISI
CaMOCTOSITETILHOM | yCIeBaeMOCTH U
paboThI MPOMEXYTOYHOM
aTTeCTaluu

Paszgen/ rema
JIACHUIUIMHBL

Kox
KOMIIETEHIINH

Kypc

nab. | mpakr.
3aH. 3aH.

pabora cTyneHTa

Jlek.

CaMocTosTeNbHas

1. Pazgen 1. CymHocTh
KaueCTBa M YIPABICHHS MM.

IToaroroska k
CEeMHHApCKOMY ,
MIPaKTHYIECKOMY

3aHATHIO
ITogroroska
JIOKJIaJIOB

CamocrosTenpHoe .
1.1 OcHoBHBIE KaTeropuu .| VYcrHbIii onpoc MK-1.1,
n3ydeHue yueOHou

U ToHATHA B oOimactu 0,25 0,25 16 N CeMuHapckoe TIK-1.2,
Y HAy4YHOU

yIpaBJIeHHUs KaueCTBOM 3aHATUE IK-1.3
JUTEPATYPbL

Pabora ¢
3JIEKTPOHHBIMHA
OMOIIMOTEKaMH 1
CHEIUATU3UPOBAH
HbIMH UHTEpHET-
caiitaMu

ITogroroska k
CEMHUHAPCKOMY ,
MPaAKTHYECKOMY

3aHSATHIO
IToxroroska
JIOKJIaJIOB

CamocrosTenpHoe .
1.2 MUcropus pa3BuTHA .| VYcrHbIii onpoc MK-1.1,
n3yudeHue yueOHou

TECOpPHH u MPAaKTUKU 0,25 0,25 16 N CeMuHapckoe TIK-1.2,
W HAYIHOU

yIpaBJIeHHs KAYECTBOM 3aHATHE IK-1.3
JUTEPATYPbL

Pabora ¢
3JEKTPOHHBIMU
OMOIMOTEKaMH 1
CHEIATN3UPOBAH
HbIMH MHTEpHET-
calTaMu




1.3 Mopuenu u
COBPEMEHHBIE KOHIIEIIIHI
KauecTBa

0,25

0,25

16

ITogroroska k
CEMUHAPCKOMY ,
MPaAKTHYECKOMY

3aHIATHIO
ITogroroska
JIOKJIaIOB
CaMocTosATeNIbHOE

U Hay4yHOH
TUTEPATyPHI
Pabora ¢
SJIEKTPOHHBIMHU
OMOIMOTEKAMH U
CIEINATN3UPOBAH
HbIMU MIHTEpHET-
caltaMu

n3ydeHue yuyeOHou

VYeTHbll onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

1.4 DKOHOMHYECKHE
aCIeKThl KauecTBa

0,25

0,25

16

IToaroroBka k
CEMHUHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO

IToxgroroska

JIOKJIaJIOB
CaMocTosATEIbHOE
n3ydeHne yaeOHon

U Hay4yHOH

TUTEPATyPHI
Pabota ¢

AJEKTPOHHBIMHU
OMOIMOTEKaMH 1
CIEIATN3UPOBAH
HbIMU MHTEpHET-
caltaMu

YcTHBIH ompoc
CemuHapckoe
3aHATHE
TECTUPOBAHHE

IK-1.1,
MK-1.2,
IK-1.3

Wroro no pazneny

64

obnactu
MTPUMEHEHNSI.

2. Pazgen 2. Kpamumerpus Kak
HayKa W €€ pOJb, METOOBI H
MPAKTHIECKOTO

2.1 Kpamumerpus  Kak
HaykKa. ITokazarenu
KayecTBa W METOIBl HX
OLICHKHU

0,5

0,5

IToxroroBska k
CEMUHApPCKOMY ,
MIPaKTHIECKOMY

3aHATHIO
ITogroroska
JIOKJIaJIOB
CamocTosTeIpH0e
n3ydeHue yueOHou
U Hay4qHOU
JUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMU U
CHEUaTN3UPOBAH
HbIMH MHTEpHET-
carTaMu

VYerHbIi ompoc
CemuHapckoe
3aHSATHE

MK-1.1,
IK-1.2,
MK-1.3




2.2 OcHoBHbIE
yIIpaBJICHUS
(MHCTpYMEHTapHid
Ka4yecTBa)

Ka4CCTBOM

10,6 TToaroroska

ITogroroska x
CEMUHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO

Brimonaenne

oot
Pemenne
CUTyalui u
TBOPUYECKUX
3aIaHAI

JOKJIaJ10B
CamocTosTeaIpHoe

U Hay4qHOU
JUTEPATYPbI
Pabota c

AJIEKTPOHHBIMU
OHOIHO-TEKAMU K
CHeIaTu3upOBaH
HbIMU VIHTEpHET-
caiitaMu

MIPAKTUYECKUX pa-

u3ydeHue yueOHou

VYceTHbll onpoc
CemuHapckoe
3aHATHE
AynutopHast
KOHTPOJIbHAs
pa-6ota
TectupoBanue

[K-1.1,
MK-1.2,
IK-1.3

Uroro no pazmeny

15

15

18,6

TIPOAYKIINH

3. Paznen 3. KonTposnb kauecTBa

3.1 Koutpons
TIPOYKLIUH

Ka4yeCTBa

0,5

0,5

12

IToxroroBska k
CEMUHApPCKOMY ,
MIPaKTHIECKOMY

3aHATHIO

Brimonaenne
MPAaKTUYECKUX pa-
60T
CaMocCTOsATENIbHOS
M3y4deHne yaeOHon

U Hay4HOU

JTUTEPATYPHI

Pabora ¢
AJEKTPOHHBIMHU
OuOIMO-TEKAMU 1
CIEIATN3UPOBAH
HbIMH UHTEpHET-
caiitaMu

VYerHbll onpoc
CemuHapckoe
3aHSATHE

AynutopHas
KOHTPOJIbHAs
paborta
TectupoBanme

MK-1.1,
IK-1.2,
IK-1.3

Hroro no pazmeny

0,5

0,5

12

cepTU(UKALUS

4. Paszmen 4. Crangapruzanus,

u

MCETPOJIOTHICCKOC obecrieueHue

KadyeCTBa NpoOAYyKIHNHU




4.1 CranmapTuzanus
yIpaBJIeHUH Ka4YeCTBOM

B

0,25

0,25 10

3aHATHIO
IToxgroroska
JTIOKJIAZIOB

U Hay4yHOH
JUTEPATYPbL
Pabora ¢

OuOIHO-TeEKaMHU

calTaMu

ITogroroska k
CEMHHAPCKOMY ,
MIPAKTHIECKOMY

CaMoCTOATEIBEHOE
H3yYeHHEe yueOHOU

DJICKTPOHHBIMU

CIeHaIU3UPOBaH
HbIMU MIHTEpHET-

VYceTHbll onpoc
CemuHapckoe
3aHATHE

)54

IK-1.1,
MK-1.2,
IK-1.3

4.2 Mertposoruyeckoe
obecrieuenne KavecTBa
TPOIYKIHU

0,25

0,25 10

IToaroroBka x

3aHATHIO
CaMOCTOSATENBHO

U Hay4qHOU
JTUTEpPaTypHl
PaGora c
3JIEKTPOHHBIMHU

HbIMU VHTEpHET-
caiitamu

CEMHHApCKOMY ,
IIPAKTHYECKOMY

u3ydeHne yueOHon

OuOIHMO-TEKAMU 1
CHCLIMAIU3UPOBaH

c

VYeTHbll onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

43 Ceprudukauus B
yIPaBICHUH Ka4eCTBOM

0,5

0,5 10

IToxroroBska k
CEMHHAPCKOMY ,
MIPaKTHIECKOMY
3aHATHIO
CamocTosTeIpH0e
u3ydeHue yueOHou
Y HAy4HOU
JUTEPATYPhI
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMO-TEKAMH K
CIENATN3UPOBAH
HBIMH

YcTHBIM onpoc
CemuHapckoe
3aHATHE

AynutopHas
KOHTPOJIbHAs
pabota
TectupoBanme

MK-1.1,
IK-1.2,
IK-1.3

Wroro no paspeny

5. sk3aMeH




5.1 sk3amMeH

CaMocCTOsATEIbHOE
H3ydeHHe yueOHOU
U Hay4HOU
JTUTEPATYPBI
Pabora ¢
3JICKTPOHHBIMHU
OMOIMO-TEKaAMH K
CHEIUATN3UPOBAH
HbIMH VHTEpHET-
calTaMu

YCTHBII OIIPOC

MK-1.1,
IK-1.2,
IK-1.3

Uroro no pazmeny

Uroro 3a cemectp

124,6

OK3aMCH

Hroro no JUCHUILINHE

124,6

9K3aMCH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

OO6pazoBarenbHbIe U HHPOPMAIIMOHHBIE TEXHOJIOTUN

N3yuenne auciuIuIMHBL «YTPaBICHHE KAadeCTBOM» IPENAINONaraerT HeE TOJbKO
3alOMUHAHUE W TMOHMMAaHHE, HO W aHalu3, CHHTE3, pediekcuto, GopMUPYET YHHUBEpCATbHBIE
YMEHHSI M HaBbIKH, SIBIISIIOIIMECS OCHOBOM cTaHOBJeHMs MpodeccuoHana. OAHAKO TOJIBKO
CpeICTBa JTUCHMIUIMHBI «YTIPaBICHUS KadyecTBOM» HEAOCTATOYHBI JUIS (POPMHUPOBAHUS
KITFOYEBBIX KOMITETEHIIUI Oy Iy1Iero BhITYCKHUKA.

B Hacrosmiee BpeMs OJHOM M3 3a74a4 COBPEMEHHOM BBICHICM IIKOJBI SBJISETCS
MOJIFOTOBKAa KOMIIETEHTHOTO, F'MOKOro, KOHKYPEHTOCIIOCOOHOTO CIEHHUANINCTa, CIIOCOOHOTO K
NPOAYKTHBHOW TMPO(PECCHOHANBHON JEATCIILHOCTH, K OBICTPOM aganTalid B YCIOBHUSIX
Hay4YHO-TEXHUYECKOTO IPOIpecca, BIAJCIOIIET0 TEXHOJIOTMSMU B CBOEHM CIELHUAIBHOCTH,
YMEHHEM HCIIOJB30BaTh MOJYyYSHHbIE 3HAHUS TPU PEIIeHUH MPO(eCcCHOHANBHBIX 3a/1a4. B cBs3n
C 3TUM B Y4YeOHOM mpolecce HEOOXOAMMO HCHOJIb30BaTh MOMHUMO TPATUIMOHHBIX (HOpM
MPOBEICHUS 3aHATUN TAK)KE AaKTUBHBIC K MHTEPAKTUBHEIE (DOPMEI.

C uenbto GhopMUpOBaHHS U Pa3BUTHS MPO(EeCcCHOHATBHBIX HABBIKOB OOYYaIOIIUXCS B
paMKax peanu3ani KOMIIETEHTHOCTHOTO TOAXO0Ja B Yy4eOHOM IIpoliecce IMpH NPOBEICHHH
JICKIMOHHBIX 3aHATUNA UCHOJB3YETCs] O0OBSICHUTEIbHO-UILTIOCTPATUBHBIA METOJ C 3JIEMEHTaMU
poOJIEMHOTO U3JI0KEHUS yIeOHOH HHPOpMaLny.

JlekuMOHHBI MaTepuall Kypca «YIpaBiI€HUE KayeCTBOM» 3aKpEIUIIETCI B XOJe
IPOBEICHUS JKCIIPECC-OMPOCOB (OMPOCOB HAa JICKLUH); MUCHBMEHHBIX KOHTPOJIBHBIX paboT;
BBITMIOJTHEHUSI MIPAKTU-YECKUX PabOT (Ha mpUMepe KOHKPETHBIX OpraHU3aluil); MpelCTaBICHUS
MPE3CHTALUM; MCIOJb30BaHUSI AKTHUBHBIX M HMHTEPAKTUBHBIX METOJIOB IPU MPOBEACHUU
MPaKTUYECKHUX 3aHATHUMN:

[} oOyueHue Ha OCHOBE OIbITa — AKTUBM3ALIMS T03HABATEIBHOM €A TEIBHOCTH CTYIEHTOB
3a CUeT accOolMalUi MX COOCTBEHHOTO OIbITa C MPEAMETOM HU3YYEHHUS C LENbI0 Pa3BUTHS
CHOCOOHOCTH K 0000IIIEHNIO, aHAIN3Y, BOCTIPHSITHIO HH()OPMAITIH;

(] UMHTAIMOHHBIC YNPAXHEHUs (YINPAXXKHEHUs 1O MHCTPYKIIMHU), METOI «Case Study»
(«pemenue CUTYaIIMOHHBIX IIPOU3BOJICTBEHHBIX u YIPaBIEHYECKUX 3az1a4»),
MACTAK-TexHon0THI0 (METOZ aKTHUBHOTO COIMOJIOTUYECKOTO TECTUPOBAHHUS, aHAIM3a H
KOHTPOJISI), METOJI MO3TOBO aTaku, 00y4eHHe yepe3 HayqYHO-UCCIIE0BATENbCKYI0 paboTy U Ap.,
KOTOpBhIE  CIOCOOCTBYIOT  Pa3BUTHUIO  DKOHOMHUYECKOTO  MBINUICHHS,  (OPMUPOBAHUIO
OOMIEKYIBTYPHBIX M TMPO(ECCHOHAIBHBIX KOMIIETCHIMH OOYyYaromuxcs, a TakKe HaBBIKOB
pellleHnsT HeCTaHJAPTHBIX SKOHOMHYECKMX M yMpaBIeHYECKHX 3a7ad, oOpaOOTKH U aHaIu3a
KOMMepuecKoi nHpopManuu, GopMHPOBAHUIO TOTOBHOCTH K NMPO(ecCHOHABHOM aanTamuy,

[] yueOHast TUCKyCCHSI — TPOBEICHIE CEMUHAPOB-00CYKICHUI U CEMUHAPOB-TUCKYCCHIA,
KOTOpbIE TPEANONaraloT JUAJIOTHYeCKoe OOIIeHWe YYaCTHUKOB, B TIPOLECCE KOTOPOTO
00Cy’X-JJal0TCS U pENIaoTCsl aKTyallbHbIe TPOOJIEMHBIE BOMPOCHI B 0071aCTH MEHEKMEHTA,

(] pomeBas WMHTALUs CTyJAEHTAMH pEaJbHOH MNPO(ecCHOHANBHOW JesITeIbHOCTH
(teroBast Urpa) ¢ BhIMOIHEHHEM (QYHKIUI CIISIIUAINCTOB Ha Pa3IMYHbIX pa00OYUX MECTaX.

JUia  mpoBeneHUsT  KOHTPOJIbHO-ITMArHOCTHYECKHX  MEPONPUATHN  IpejiaraeTcs
HCIIOJI30BaTh KOMITBIOTEPHBIE KOHTPOJIMPYIOIIUE TECThI, TECTHI I CAMOJUArHOCTUKH, JINCTHI
CaMOOIICHKH JJISi DKCIPECC-IUAarHOCTHKH (Hampumep, 3(PQPEeKTUBHOCTH JIEKIMU, COAEp KaHUsS
JUCITATIITAHBI ).

Texyuuii KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYLIECTBIIETCS B BU/I€ TECTUPOBAHUS
WM BBITOJTHEHUS MUHU-KOHTPOJIBHBIX PalboT.

CamocrosTenpHas padoTa CTyIE€HTOB MOJKPEIISETCS HCIIONBb30BAaHUEM SJIEKTPOHHOTO
10-co0Us MO TaHHOM AUCUUTUIHHE.

Taxum 00pa3oM, NpUMEHEHNE MHTEPAKTUBHBIX 00PA30BaTENIbHBIX TEXHOJIOTUNA PUIAET
WHHOBAIIMOHHBIN XapaKTep MPaKTUYECKH BCEM BHUIaM YUEOHBIX 3aHATUHN, BKIIOYAsl JIEKIIMOHHBIE.
[Ipn »TOM nenaeTcst akLEHT Ha Pa3BUTHE CaMOCTOSITENILHOTO, MPOAYKTHBHOI'O MBIIUIECHUS,
OCHOBaHHOTO Ha TUATIOTMYECKUX MTPHEMaX, CyOBEKTHOM MO3UINH 00yUYatomerocs



B OGp&SOBHTGHBHOM mnmpomnecce. Tem caMpIM CO3Jar0TCs yCiIoBuUd OJid  pcaiu3alun
KOMIIETCHTHOCTHOI'O MOAX0Aa NP N3YUCHUH JUCIUIIIIMHBI «YI'IpaBJ'ICHI/Ie Kauy€CTBOM)).

6 YueOHO-MeTOIMYEeCKOE 00ecreyeHue CaMOCTOSITeIbHOI padoThI 00y4aroUIuXCs
[IpencraBneHo B mpunoxxernu 1.

7 OneHo4HbIe cpeacrea Vi MIPpOBECACHUSA l'[pOMe)KyTO‘IHOﬁ arrecranmuu
Hpe)lCTaBJIeHH B IIPUJIOKCHHU N 2.

8 YueOHo-MeTOIMYecKOe H HH(OPMALIMOHHOE 00ecreyeHre TUCIUIITHHBI (MOTYJIs1)

a) OcHoBHasl IUTEpPaTypa:

1. KysnenoBa, H. B. Ympasienue kauectBoMm : yueOHoe nocobue / H. B. Ky3snemnoga ;
MI'TY. - Maruautoropck : MI'TY, 2018. - 1 3J'IeKTp0H ont. quck (CD-ROM). - 3aru. ¢ turyi.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad’>name 3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true (mata oOpamenus: 14.05.2020). - Makpoodbekt. - Tekcr
anekTpoHHbIN. - ISBN 978-5-9967-1109-3. - CBenenus goctymnHbl Takke Ha CD-ROM.

2. Ky3uenora, H. B. DBouforust MBIIIJICHUS B 00JIACTH YIIPABIICHUS KAY4ECTBOM . yueOHOE
noco6ue [mig By3oB] / H. B. Ky3neroBa ; MarHuToropckuii roc. TeXuuueckuii yu-t um. I'. .
Hocopa. - Marautoropck : MITY um. I U. Hocoma, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3ari. c TUTYIL JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekr. - TekcT
ANEKTPOHHBIN. - CBefieHns noctynHbl Takke Ha CD-ROM.

3. KysnenoBa, H. B. CoBpemMeHHbIE KOHIENIIUN U MOJEITU YMNpPaBICHUS KAueCTBOM !
yuebHoe mocoowue [t By30B] / H. B. Ky3neroBa ; MarHuToropckuii roc. TEXHHUECKUN YH-T UM.
I'. . HocoBa. - Maruutoropck : MI'TY um. I'. 1. Hocosa, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3ar. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mata oOpamenus: 14.05.2020). - MaxkpooobekT. - Tekcr
3JIEKTPOHHBIN. - CBeneHust JocTyIHbI Takke Ha CD-ROM.

0) JlonosiHUTE/IbHAS JINTEPATYypa:

1. KysnenoBa, H. B. VYmpaBnenue kadecTBoMm [DJeKTpoHHBIH pecypc] : YdeOHOE
noco-60ue / H.B. Ky3nenoga. - M.: ®nunra: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. -
(OxoHOMUKA u yIOpaBlIEHUE). — Pexum JocTyna:
http://znanium.com/bookread2.php?book=188772. — 3ar.c skpaHa.

2. Kysnenosa, H. B. Menemxment : yue6Hoe mocooue / H. B. Kysuerosa ; MI'TVY. -
Marautoropck : [MITY], 2017. - 309 ¢ : Tabm, cxemp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mata ooOpamenus: 14.05.2020). - Makpoodbekt. - Tekcr
a1eKkTpoHHBIN. - ISBN 978-5-9967-0927-4. - ImeeTcs ne4aTHBIN aHAJIOT .

3. Kysuemnosa, H. B. Ynpasnenue kauectBom : nipaktukym / H. B. Ky3suerosa ; MI'TV. -
Marnutoropck : MI'TY, 2016. - 187 c. : wun., cxemsl, Tabm., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekr. - TekcT
anekTpoHHbIH. - ISBN 978-5-9967-0838-3. - ImeeTcs neyaTHBIN aHAJIOT.

4. TTonomapesa, O. C. DKOHOMHKA U YITPaBJICHUE IIPOU3BOICTBOM : yuebHoe mocobdue / O.
C. Ilonomapesa, T. B. Maiiopoa ; MI'TY. - MaFHI/ITOFOPCK : MI'TY, 2015. - 86 c. : w., Tadm.,
CXEMBI. URL:
https://magtu. mformsystema ru/uploader/flIeUpIoad’>name 1118.pdf&show=dcatalogues/1/1120

FrA=7/111410 L0 ..ol b



(mara oopamenus: 14.05.2020). - MakpooOBeKT. - TeKCT : 3JeKTPOHHBIH. - MIMeeTcs mevyaTHbIH
aHaJIoT.

5. Cucrema MEHEI)KMEHTAa KadyeCcTBa Ha MPOMBIIIJICHHOM TMPEANPUITHN . ydeOHOe
nocobue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacatkuna u ap.; MI'TVY. - [2-e u3n.]. -
Maruutoropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - 3arn. ¢ TuTyn. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObeKT. - TEKCT : 3JICKTPOHHBIMH. -
Ceenenus noctynasl Takke Ha CD-ROM.

6. Cucrema MEHEKMEHTa KadyecTBa Ha IMPOMBIIUICHHOM MPEIIPUATHH | y4eOHOe
nocobue / A. C. Jlumape, U. 0. Mesun, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck :
MITY, 2017. - 250 .. :  Tabm., cxembl, guarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata oOpamenus: 14.05.2020). - Makpoodbekr. - Tekcr
annekTpoHHbIH. - ISBN 978-5-9967-1899-4. - ImeeTcs me4aTHBIN aHAJIOT.

7. CucteMa MEHEDKMEHTa KayecTBa Ha IMPOMBINUICHHOM MPEIIPUATHH | y4eOHOe
nocobue / A. C. Jlumapes, U. 0. Mesun, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck :
MITY, 2017. - 250 .. :  Tabm., cxembl, guarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpooodbekT. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-1899-4. - ImeeTcs ne4aTHBIN aHAJIOT.

B) MeToanyeckue ykazaHus:

1. Kysuenona, H. B. Yrpasienune kauectsom : npaktukym / H. B. Kysuemnosa ; MI'TY. -
Marautoropck : MITY, 2016. - 187 c. : wm, cxembl, Tabm., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpooOsekT. - Tekcr
a1ekTpoHHBIN. - ISBN 978-5-9967-0838-3. - IMeeTcs neyaTHBIN aHAJIOT.

2. KysnenoBa, H. B. Menemkment : npaktukym / H. B. Kysuemoma ; MI'TVY. -
Marautoropck :  MITY, 2016. - 89 c. . cxempl, Taom. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekT. - TekcT
ANEKTPOHHBIN. - IMeeTCsl meyaTHbIN aHaJIor.

3. Kyznemora, H.B. VYmpaBnenue kadecTBoM. MeTonuueckue peKOMEHIAMA K
CEMUHAP-CKUM 3aHSATUSAM U CAMOCTOSITEIBLHOM paboTe CTYIEHTOB CHEUATLHOCTH « MEeHEIKMEHT
opra-uusamum» [Texcr] / H.B.Ky3uenosa. — Marautoropck: Mal'V, 2006.- 32¢

r) [Iporpammuoe o6ecneuenue u UnTepHeT-pecypcebi:

IIporpammHoe o6ecneyenmne

Haumenosanue I1O Ne norosopa CpokK nercTBus JIUIEH3UU
MS Oftice 2007 Ne 135 ot 17.09.2007 Geccpoumo
Professional
7Zip ¢B000IHO pacupocTpauseMoe I10O 0ecCpOUHO
FAR Manager cBOOOAHO pacrpocTpansemoe [10 0OECCPOUHO
Double Commander cB0OOIHO pacmpocTtpansemoe [10 0eccpovHO
Linux Calculate ¢cB000IHO pactpocTpansemoe 10 0eCCPOUHO




|Epaysep |CB060)1HO | 0eccpoyHO

IIpodeccuonanbHble 0a3bl JAHHBIX M HH()OPMAIMOHHBIE CIPABOYHBIE CHCTEMbI
HasBaHue kypca Ccblika

®denepanbHbIi o0pa3oBaTeNbHBIHI
noprainl__— OKOHOMHKA. ColMOJIOrHus.
DJIEKTPOHHBIE PECYpChl  OMOIMOTEKH
MI'TY nm. .M. HocoBa
Nndpopmanmonnas cucrema - Enunoe
OKHO _JIOCTyMNa K WHGOPMAIMOHHBIM
[TouckoBas cucrema Axamemusi Google
(Google Scholar)

http://ecsocman.hse.ru/

https://magtu.informsystema.ru/Marc.html?locale=ru

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

HarmmonansHas
UH(POPMAIMOHHO-aHAIUTHYECKAS URL: https://elibrary.ru/project_risc.asp
cucteMa —  POCCHUUMCKHN  HMHJIEKC

DNeKTpoHHass 0a3a  MEePUOJAMYECKHUX
m3mannii  East  View  Information
9 MaTepHaJIbHO-TeXHHYECKOe o0ecneyeHne U CIUIINHBI (MOTYJIs)

https://dlib.eastview.com/

MatepuaabHO-TEXHUYECKOE 00ECTICUeHNE TUCITUTUIMHEI BKITFOUAET:

1. Y4eOHbIe ayTUTOPUH JUTSl IPOBEIACHMS 3aHATHUN JIEKIIMOHHOT'O THITA

- MynpTUMeIUiiHbIE CPEICTBA XpaHEHUs, Iepelauyl U MpeICcTaBIeHU HH(OPMALIUH.

2. YdeOHBIC ayIUTOPUHU IS TMPOBEICHUS NPAKTHUYSCKUX 3aHATHH, TPYNIOBBIX U
WHANBUIYAIbHBIX KOHCYJIbTAIMMA, TEKYIIIETO KOHTPOJIS U IPOMEKYTOYHOMN aTTECTAIIMU

- MynbTUMETHIHBIC CPEICTBA XPAHEHUS, TIePEIavy U MPeICTaBICHUS HH(OPMAIINH.

- Kommekc TecToBBIX 3amaHuii JJiE TPOBEIACHHS IMPOMEKYTOUHBIX U PYOEIKHBIX
KOHTPOJIEH.

3. [ToMerenus st caMOCTOATENHHON paOOTHI 00yUAOLTUXCS

- Tlepconansusie kommbioTepsl ¢ makerom MS Office, Beixogom B MHTepHET M C
JOCTYTIOM B AJIEKTPOHHYIO HH(POPMAITMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA

4. TlomemeHuss s XpaHEHUS U MPOPUIAKTUYECKOTO OOCITYKHMBaHUSA Y4eOHOIo
000pyT0BaHUs

- IIxader jgns  XpaHeHUS  y4eOHO-METOJUYECKOW  JOKYMEHTAIluH, Y4IeOHOTO
000pyTI0BaHUS ¥ Y4eOHO-HATJISTHBIX TTOCOOUH.

Mpunoxenne 1 Y4yedHO-MeToaMYecKOoe oOecnedeHHe  CAMOCTONITEILHOH  padoOTHI

odyyawuuxcs

[Tlo mucuumnuHe «YTpaBieHHE KaueCTBOM) MpPEAYCMOTpEHa ayJuTOpHas W BHeayIUTOpHAas
camocTosTeIpHas paboTa 00yJaroIuXcs.

CamocTosTenbHas pabota 00yyaromxcs MpeayCcMaTpUBAET:

— TpopaboTKy JIEKIHOHHOTO MaTepuala, U3yu4eHHe U KOHCIICKTUPOBAaHHE JOTIONHUTEIHLHOTO MaTepraa
10 KaKJ0W TeMe JICKIIMOHHBIX 3aHSTHiI;

— TOATOTOBKY K CEMUHApCKUM ¥  TPaKkTHYECKHM  3aHATHSIM:  H3y4YeHHEe  Y4eOHOH |
HOPMaTHUBHO-CIPAaBOYHON JIUTEPATyphl, KOHCIEKTOB JIEKLUH, IIOATOTOBKA K  BBINOJHEHHIO
KOHTPOJBHBIX paboT

— paboTac 3JIEKTPOHHBIMH OHOJMOTEKaMH U CHENUATM3UPOBaHHBIME MHTepHET-CcaliTamu.

IlepeyeHb TeM Il HOATOTOBKH K CEMMHAPCKUM 3aHATHUAM

Pa3zgen 1. CymHocTh KayecTBa U yNPAaBJIEHUSI HM.

Tema 1. OcHOBHBIE KaTETOPUH U MOHATHA B 00JIaCTH YIIPaBJIEHUS KA4eCTBOM
1. Tonsarue kayecTBa. MHOT0acIeKTHOCTh Ka4ecTBa.
2. KauecTBo Kak 3KOHOMHYECKAs KaTETOPHs U OOBEKT YIPaBICHHUS.



3. 3HaueHHE MOBLIIMICHUS KAYECTBA.
4. KauecTBO M KOHKYPEHTOCIIOCOOHOCTh POy KITHH.
5. OCHOBHEBIE KaTETOPUH U MOHSATHUS B 00JIACTH YIIPABICHUS Ka4E€CTBOM.
Tema 2. HWcropus pa3BUTHS TCOPHH U IPAKTUKU YIIPABJICHUS KAY€CTBOM
1. CraHoBneHWe W pa3BUTHE MEHEIKMEHTa KadecTBA. OBONIOIMS MBIIUICHUS B 001acTu
yIpaBieHus KadecTBoM. ['ypy KadecTBa.
OCHOBHBIE ATaITBl PA3BUTHS CHCTEM KaveCTBa.
Cranuu pa3Butus GuiIocoPpuu KauecTsa.
Poccuiickuii onbIT ynpaBieHUs: KAYECTBOM.
B3anmocBs3b 00111er0 MEHEHKMEHTA M MEHEHKMEHTA KaueCTBa.
OBPEMEHHbBIC KOHIICTIIIUY yIpaBieHus kauecTBoM. Konrenmus TQM
CoBpeMeHHBIE TIOJIXOBI K YIIPABICHUIO KAYECTBOM IPOTYKITHH.
CucTteMHBIN TTOAXOJ] K YIIPABIESHUIO KaueCTBOM.
Cymaocts CMK (cuctembl MEHE)KMEHTA KauecTBa).
OcHOBHBIC MOJOXEHUST KOoHIenuu Beeobiero ynpasnenus kadectBoM (TQM). Oyukiuu
TOM.
Buenpenue xonmeniuu TQM Ha poCCHHCKUX MPEITPUITHSAX.
6. MeTomOoI0TH «IIECTh CUT'M» - KaK HOBBIH ITOAX0/] K 00ECIIEUEHHUIO KaueCTBa.
Tema 4. DxOHOMHUKA YIIPaBIECHUS Ka4€CTBOM
OCHOBHBIEC KATETOPUH YKOHOMHUKH yIIPABIICHUS KAa4€CTBOM.
YnpasieHue 3aTpaTaMy Ha 00€CIIeUeHNEe KaueCTBa.
MeTopl aHaTM3a 3aTpaT Ha KauyecTRBo.
OxoHOMUYecKas 3 PEKTUBHOCTH YIIPaBICHUS KAUECTBOM.
[IpunaTuer onpeneneHus 3GGHEKTHBHOCTH yIPABICHUS KAa4eCTBOM.
YnpasneHue 3aTpaTaMy Ha Ka4eCTBO MPH MMPOBECHUH MTPOSKTHOTO aHAIN3A.
HNudopmarmonnas 6aza aHamn3a 3aTpaT Ha KAYECTBO MPOTYKIIHH.
[Ipumenenue GyHKITMOHATEHO-CTOUMOCTHOTO aHAIN3a B YIIPABJICHUH KA9eCTBOM.
OnTuMu3anms ypoBHs KauecTBa MPOAYKTOB TPY/A.
Paznen 2. KBanumeTpusi Kak HayKa U ee poJib, METOAbI M 00J1aCTH NPAKTHYECKOT0 PUMEHEeHHUsl.
Tewma 5. KBanmmMeTpus kak HayKa B €€ MIPaKTHICCKOE MCIIOIH30BAHUE B YIIPABICHUH Ka4eCTBOM

Tema 3.

U RN AR ®ON

CoOoN>OR~WNE

1. KBanumeTpus xak Hayka U ee pojib B YIPaBIE€HHH Kaue€CTBOM.

2. Knaccugukanms, 3a1aun 1 METOABI KBATUMETPHH.

3. ITokazarenu kauectBa. Kiaccudukanms 1 HOMEHKIaTypa Ioka3aTeeld KauecTsa.
4. M3mepeHue 1 o1ieHKa TOKa3aTeseil KayecTna.

Tema 6. UHCTpyMEHTBI 1 METOJbI YIIPaBJIECHUS KAUECTBOM
1. OcHoOBHBIE WHCTPYMEHTHI W METONBI yIpaBleHHs KadecTBoM. Kiaccuukanus meTonos

YIpaBIeHHS KAa4eCTBOM.
CraTucTHyeckue METO bl YIPaBIeHNU KaueCTBOM.
FMEA — ananus.
DKCIepTHBIE METO/IbI YIIPABICHUS Ka4eCTBOM.
ABC-meron.
MeTozp! UCClIeI0BAaHUS YIIPABIECHUS Ka4€CTBOM.
Orenka 3aTpaT Ha MEHEDKMEHT KadecTBa.
Pa3nen 3. KonTpoab kauecTBa npoayKuuu
Tema 7. KonTposb KauecTBa MpOAYKIUU

1. OpraHuzanus U KOHTPOJb Ka4yecTBa.

2. Texuuueckuit koHTpoib kKadecTBa. OTK.

3. Opranmzanus JAesATEIBHOCTH CITY>KObI KauecTBa Ha TIPEATIPUATHH
Paznen 4. Cranmaaprusanms, cepTuduKanusa M MeTpPoJIOrMYeckoe ofecrevyeHHe KayecTBa
NPOAYKINHA
Tewma 8. CrangapTu3zaius IpOyKIIUH U €€ POJIb B 00ECTIEYeHIH KauyecTBa

1. Crannmaptusanys: NOHATUE, CYIIIHOCTD, IICJTU, 3a/1a4H, TPUHIUIBI, ()YHKIIUU, METO/IbI, BUJIBL.

2. HopmaruBHBIE TOKYMEHTHI IO CTaHIAPTH3AIINY.

3. MexayHapogHOe COTPYIHHUYECTBO B 00JACTH CTAaHAAPTH3AIMH: MEXTOCYJapCTBEHHAs cHcTeMa
craggaptrzanuu (MI'CC); MexayHapOIHBIE OpTraHU3AlHMU IO CTAHAAPTHU3AINHN; OpPTaHU3AITUSI
pabort no cranaaptuzanuu B pamkax EC.

TeHneHIN 1 OCHOBHBIE HAIIPABJICHUS PA3BUTHS CTAHIAPTH3AINN.
Crannmaprt: MOHTHE, CYITHOCTh KIacCH(pHUKALIHSI.

Nook~wd
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[Nopsmok pa3paOOTKU U yTBEPKACHHSI CTAHAAPTOB.

TexHu4ecKHe yCIOBHUS — KaK HOPMATUBHBIA TOKYMEHT

Cucrema cranaaptoB UCO cepuu 9000.

Ymupasnenue Ha ocHoBe Bepcun ctanaapTos ICO 9000:2000.

Tema 9. MeTponorndeckoe o0ecriedeHre KauecTBa MPOTyKITHH
1. Merponorus Kak IesTeIbHOCTh TT0 00eCTeueHnI0 KauecTBa MPOAYKIINH.

2. OcCHOBHbBIE MTOHATHUS B 00JIACTH METPOJIOTHH.

3. TocynmapcreenHas cucrema obecrieuenus eauactsa usmepenuii (ICH).
4. MexIyHapOIHBIE U PErHOHAIFHBIE OPTAaHU3AIAN TI0 METPOIIOTHH.

5. TocymapcTBeHHBIE METPOJIOTHYECKAN KOHTPOIb M HAA30p.

Tema 10. Ceprudukanus B ynpaBieHHH Ka4eCTBOM
1. Ceprudukanus: NOHSATHE, CYIIHOCTb, LEIH, 3aJaud, MPUHLUIBL, YYaCTHUKH, I[PaBOBOE

oOecrieyeHue.

Bunsl ceprudukanum.

[IpaBuia U TOKYMEHTHI IO IPOBEACHUIO PaOOT B 00IaCTH CEPTUPHUKALINY.

[Topsimok, IpaBMIIa U CIIOCOOBI (CXEMBI) TIPOBEACHUS CEPTHOHUKAITAN TPOIYKITUH U YCIYT.

MesxayHapoJHbIe OpTaHU3aIMH 10 CePTH(OUKAIIH.

HpaKTI/I‘-ICCKaH pabora «AHail3 HOPMATUBHO-TEXHUYECKOH TOKYMEHTAIlMHM B O0JIACTH YIpPaBJICHUS
KagyecTBOMY. «MexIyHapOoIHbIe OPTaHU3AINY TI0 CTAHIAPTU3ANNHN ,CEPTHPUKAIINHA U METPOIIOTHUID)
MeTtonuyeckne peKOMeHAANMH [IJisl MOAr0TOBKH K CEMHHAPY
CeMmuHapcKoe 3aHATHE SBISIETCS OAHOM M3 HanboIee UCIob3yeMbIX (hopM mpoBeaeHus yaeOHbIX
3aHATHH,  Tpeanojararomeii  oOCyKAeHHEe  OCHOBONOJAralomMX M Haubolee  CIOXKHBIX
mpo0eM JUCITUIUIMHEI "YTIpaBiIeHe KauecTBOM" .
OCHOBHBIMH ENISIMH CEMHHAPCKUX 3aHSATHH SBISIOTCS:

v’ yrayGiieHue W pasBUTHE 3HAHWIM MO BOMPOCAM TEOPUH M MPAKTHKU YIPABIECHHS KauecTBOM,
W3JIOKEHHBIX Ha JIGKIMOHHBIX 3aHATUSAX W TOMYYEHHBIX B MPOIECCE CAMOCTOSTENHHOU ydeOHOI
paboTsI;

V' (GOpMHUpOBaHME YMEHHI W HaBBIKOB CaMOCTOSTENILHOM pabOThl ¢ y4eOHOM W CIIPaBOYHOM
JUTEPaTypOl, HAYYHBIMU M JPYTUMH HHPOPMAOHHBIMHA MaTepHaIaMu;

v mpuoOpeTeHre yMEHUH 1 HABBIKOB 0000IIECHNS, AHAITM3a W TIPABIIBHOCTH U3JIOKEHHST MATEPHAIIOB T10
COOTBETCTBYIOIIEH MPOOIIeMe I BOTIPOCY;

V' 0000IIeHHe U UCTIONB30BAHKE MEPEIOBOrO OIBITA PEIICHHs MPOOIEM U BOMPOCOB B MOCIELYIOMICH
npo¢ecCHOHANBHOM paboTe;

V' KOHTPOJIb YCBOEHHs yUeOHOTO MaTepraa.

O0s3aTeNIbHBIM YCIIOBUEM YUaCTHsI CTY/ICHTAa B CEMUHAPCKOM 3aHSITHH SIBIISICTCS ITPEIBApUTEIbHAS

MOJITOTOBKA K HEMYy, BKJIOYAMOMmas M3ydeHHEe PEKOMEHJIOBAHHON JUTepaTyphl W  BBINIOJIHEHHUE

COOTBETCTBYIOIINX yYKa3aHWH MPETo1aBaTesl.
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IIpumepnbie Bompochl 1Jsi  colOecemoBaHusi (YCTHOrO OMpoOca) MO  Kypey «YmOpaBjieHue
Ka4eCTBOMY
Pa3nea 1. CymHOoCTh KayecTBa W YNpPaBJIeHHUSA UM.
Tema 1. OcHOBHBIEC KaTETOPHHU M MTOHATHS B 00JIACTH yNPaBICHUS KAUeCTBOM

1. Yro noHmuMaeTcs MmoJi Ka4eCTBOM TPY/Ia, IPOIYKIHH, YCIYTH?

2. B uwem 3akmodvaercss CYIIHOCTh  HAIMOHAJIBHOTO  (MTOJMTHYECKOTO, TEXHHYECKOTO,
3KOHOMHYECKOI0, COLMAIIbHOT0, MOPAJIbHOI'0) aclekTa KauecTBa’?

3. B yewm 3akirouaercs 3HaYCHHE YIPaBJICHHsI KaueCTBOM NMPOAYKUUH (YCIyrH) Ha COBPEMEHHOM
stame?

4. Kakue mnpuyuHBl 00YCIaBIMBAIOT HEOOXOJUMOCTH TIOBBIIICHHS U OOECMEYeHHs KadecTBa
OPOLYKIMU U yCIyT?

5. OxapakrepusyiTe MOIX0/bl K KAYeCTBY C TOUKH 3peHUs MoTpeduTens u mpousBoautens? [logemy
HEJIB3s paCCMaTPUBATh KA4€CTBO M30JIMPOBAHHO C ATHUX TTO3UIU?

6. B yem paznuuue (M CXOACTBO) MOHATHUH «yNPaBICHUE KAU€CTBOM» M «MEHEIKMEHT KauecTBa»?

7. Kak coOOTHOCSATCS PUHITUITHI KOHKYPEHTOCTIOCOOHOCTH M KauecTBa MPOTyKITHH?
Tema 2. UcTtopust pa3BUTHSI TEOPUHU U TTPAKTUKHU yIIPABICHUA KAYECTBOM

1. Tlepeuucnure OCHOBHBIC CTa U (PHIOCOGUU KauecTRa.

2. B yeM 3akiro4aroTcst OCHOBHBIE 0COOEHHOCTH SITOHCKOTO OMBITA YNPABICHUS KAYeCTBOM?

3. B dem 3akimrogaeTcs CyNTHOCTH OIBITA yIpaBiieHus kadecTBoM B CIIIA?



4. B yeMm 3aKiioyaeTcsi CyIIHOCTb OCHOBHBIX HAIlpaBJICHUH Pa3BUTHUS yNpaBICHHS KaueCTBOM B
Poccun mpuMeHUTENEHO K YCIOBUSIM PHIHOYHOM dKOHOMUKH? [Ipu kakux ycnoBusix B Poccuu BOZMOXKHO
petenue mpob6IeMbl 00ECTICUeHHST KaueCcTBa MPOAYKIIMH U yCIIyT?

5. Oxapakrepu3syiiTe 3Be3/1bl KauecTBa?

6. Kak B3anMoCBs3aHbBI OOITNIT MEHEI)KMEHT U MEHEDKMEHT KauecTBa?

Tema 3. Mozaenu U COBpeMEHHbIE KOHIIETIIMY KaueCcTBa

IlepeuncnuTe OCHOBHBIE 3TAIBl YIIPABIECHUS KAYECTBOM.

Kakum TpeGoBaHUAM JOKHA yIOBIETBOPATH CUCTEMa YIIPABJICHUS KaueCTBOM?
OxapakTepu3yiTe 0a30BbIC MOJIETH KaueCcTBa.

[epeuncnure ocHoBHBIE QyHKIMK TQM.

B kakoii mocneoBaTeIbHOCTH POBOSATCS pabOTHI IO CO3/IaHUI0 cCUCTeMbl T QM?

B uem 3akirodaeTcs CyIIHOCTh KOMIUIEKCHOTO YITPaBIEHHS KaueCTBOM?

B kakoii crenenn nepexo K KOMITIEKCHOMY YIIPaBICHHIO0 KA9€CTBOM PacIINpril (yHKITHH CHCTEM
yIpaBiIeHUs KayeCcTBOM?

8. [Ilepeumcrnute OCHOBHBIE (YHKIMU  CIOyKObBl MEHEI)KMEHTAa KadeCTBAa B COBPEMCHHOM

OpTraHH3aINH.

9. Tlepeuncnute OCHOBHBIE MOJIOKEHHUS CUCTEMHOTO MOJIX0/1a K YIPABICHUIO KAYE€CTBOM.
Tema 4. DKOHOMUYECKHE ACTIEKTHI Ka4eCcTBa
1) B dem 3aKiI09aeTCss SKOHOMHUYECKOE COJICPIKaHKUE KaYeCTBa M KOHKYPEHTOCIIOCOOHOCTH MPOLyKIIHH?
2) Tlo KakMM OCHOBAaHHSIM MOKHO KJIAaCCH(HIIUPOBATH 3aTPaThl HA KaueCTBO?
3) IlpuBemute mnpuUMeEpbI KAJIbKYISIMHU 3aTPaT HA KAYECTBO.
Paznen 2. KBagnMeTpus Kak HayKa M ee poJib, METOAbl M 00JIACTH MPAKTHYECKOr0 NMPHMEHEeHHsI.
Tewma 5. KBanmumerpus kak Hayka. [lokazaTenn kagecTBa 1 METOMBI MX OIICHKH

1. Yro mpencramisieT coO0i coBpeMeHHas KBamuMeTpusa? Ee poib B yIpaBlIeHUN Ka4eCTBOM.

2. llepeuncnure 3aa4n, KOTOPbIE MOXKET pellaTh KBAIMMETPUS IPH YIIPABICHUN KaueCTBOM?

3. Jaiite KmaccuduKanyio IOoKazaTreleHd KadecTBa TMPOMYKIIMA M YCIYT TI0 BaKHEHIITHNM
KJIaCCH(PMKAIIMOHHBIM TIPU3HAKAM.

4. Kakue moka3aTey XapakTepu3yoT YPOBCHb Ka4eCTBA HMPOIYKITHH?

5. Uro mpencrasisier co00il HHTErpalbHBIN TOKa3aTelb KayecTBa?

6. Kak yBsi3aTh nmokazareny noTpeOUTENLCKOT0 U TPOU3BOJICTBEHHOTO KadyecTBa?

7. CocTaBbTe cXeMy B3aUMOCBSI3€il MOKa3areled KadecTBa, HamOOJee 4YacTO HMCIOJB3YEMBIX B
KBaJIMMETPHUH.

8. Kakosa cymrHocTs muddepeHnmnanbHOro, KOMITIEKCHOTO U CMEIIaHHOTO METOAOB OIIEHKH YPOBHS
KadecTBa?

9. Hcrmonw3ys TekcThl W maH omnucanuss HTJl, mpoaHamusupyiite coaepiKaHue CIeIyFOIIX
HOPMATHBHO-TEXHUYECKUX JIOKYMEHTOB B OOJIACTH YIPAaBJICHHUS KaueCTBOM IMPOAYKIMH U JaiTe
XapaKTePUCTUKY HOMEHKJIATYPHBIX TPYIIT MOKa3aTesei KadecTBa MPOMBIIIIICHHOHN POy KIIHH.

Tema 6. OcHOBHBIE METO/IbI YIIPABJICHHS Kaue€CTBOM (MHCTpYMEHTapuii KauecTBa)

1) Yro mpexacTaisieT cOO0H CTATUCTHUECKUI METO KOHTPOJIS KauecTBa?

2) B uem 3akimo4aeTcs CyIHOCTh aHATUTHYIECKOTO METO/1a ONPEIeICH s BECOBBIX ITOKa3aTeleii?

3) Kakyto posb UrparoT KOHTPOJIBHBIE KapThl B CHCTEME METOJIOB yIpaBiieHus: kauecTBoM? Ha3HaueHue

KOHTPOJIbHBIX JIUCTKOB. [lepeuncnnTte 0CHOBHBIE BUABI KOHTPOJIBHBIX KapT.

4) s KaKkux 1eseil IPUMEHSFOTCSI KOHTPpOIbHBIC KapThl [llyxapra, tuarpaMMbl IPUYUH U PE3YJIHTATOB
cxembl MicnkaBa? UTo MO3BOJISIOT BEISIBUTH TUArpaMMEI pazopoca?

5) Kakum ob6pa3om auarpamma [lapeTo WITFOCTPUPYET MPUHITHE IEPBOOYCPEIHBIX MEP MO YIIyUIICHUIO
kauectBa? [lepeuncnute sTamel noctpoenus auarpamm [lapero.

6) Yro mpezacrasisier coboit FMEA- ananu3? Ilepeunciure 00beKThI aHATU3A.

7) KakoB airoputM pemieHus mpoOieM KadecTBa CTaTHCTHYSCKUMU TPHYHMHHO-CIICICTBEHHBIMH

MeToaamMu?

8) BrigenuTe OCHOBHBIC TPYMIbl HHCTPYMCHTOB YNPABICHUS KAa4eCTBOM U MPOAHATHM3UPYHTE HX

CYIIHOCTHBIC XapaKTEPUCTUKH B 00JIaCTh IPUMEHEHHS. 3aITOTHATE Ta0IuIry 1.

Tabauua 1
HNucTrpyMenTapuii ynpapJ/jieHusi KA4eCTBOM

NogkrwbdE

HNHcTpyMeHTBI ITpuembl O6sacTh MPUMEHEHHS
HNHCTpyMEHTHI s | PasBepteiBanme (pacmpenescHue) GyHKITAN

yHpaBIeHUS u | kauectBa (QFD)

TUTAHUPOBaHUS Konnenryanpusiii umxkuaupuar (CE)

KaJyecTBa Ananus OTKa30B n3-3a OIINOKHU




MMPOCKTHUPOBAHUA n ux HOCJ'ICI[CTBI/Iﬁ

(DEMEA)
HNHCTpyMEHTHI Jlmarpamma cBs3aHHOCTH (CPOJICTBA)
IJIaHUPOBAHUS JumarpaMMa cBsizelt (B3auMOCBs3eH)
Ka4yecTBa JlpeBoBuiHAs AMarpaMma

Huarpamma  mpolecca  OCYLIECTBICHUS

nporpammel (PDPC)

MarpuyHas 1uarpaMmma

CrpenoyHas tuarpamma

AHanu3 MaTpU4HBIX JaHHBIX (MaTpuia

MIPHOPHUTETOB)
HNHCTpyMEHTHI I'ucrorpamma
MTOCTOSTHHOT O Jmarpamma pazbpoca (paccenBaHus)
COBEPIICHCTBOBAHHUS KoHTponbHBIH JIUCTOK

KonrtponbHas kapTta

Crpatudukarms (paccioeHue JaHHBIX)

Huarpamma ITapeto

HpI/I‘II/IHHO-CHe):[CTBeHHaH JyarpaMma

9) IIpuBemute npuMepsl rpadMUECcKOro MPEICTABICHHS HHCTPYMEHTOB KayecTBa
10) IlpoBenuTe aHAIN3 MOCIEAOBATEIILHOCTH MMPAKTHYECKOTO MCIIOIb30BAHUS HHCTPYMEHTOB Ka4uecTBa.
11) TIpoBenuTe aHAIN3 MPOLEAYP MTOCTPOCHHUSI CTATHCTHYECKUX HHCTPYMEHTOB KadecTBa.
Pa3nen 3. KonTpoas kavyecTBa NpoayKuuu
Tema 7. KoHTposb kadecTBa NpOAyKLIUU
1. Kakyro ponb HrpaeT KOHTPOJb B 00IIEH CUCTEME YITPaBICHUSI KaUSCTBOM MPOXYKIIHH?
2. Ha ocHoBaHMH, KaKUX TIPUHIIUIIOB BBICTAMBAETCSI CUCTEMa KOHTPOJISI KAYeCTBA B OPTaHU3aIH?
3. Oxapakrtepu3yiiTe  poiib, 3agaud W (QYHKIMKA CIIy>KOBI KadecTBa (Ha IpHMeEpe KOHKPETHOM
OpraHH3aIlnn).
4. Tlo KaKuM KpPHUTEPHSIM MOKHO KIIACCU(PUIIMPOBATh KOHTPOJIGHBIE OTIepaIin?
Paznen 4. Cranpapruzanms, cepTHUKAUS H MeTPOJOrHYecKoe odecrevyeHne KadecTBa
NMPOAYKINH
Tewma 8. CrannapTuzanus B yIpaBJI€HUU KaueCTBOM
1) KakoBBI 11e/TH, 331a49M, TIPUHIIAIE CTAHIaPTH3AIH?
2) OxapaxTepu3yiTe OCHOBHBIC HAIIPABJICHHS PAa3BUTHUS CTAHAAPTU3ALNH.
3) OxapakTepu3yiTe IeSTeIbHOCTh MEXIYHAPOJHBIX OpPraHU3alMil 0 CTaHAaPTU3ALNH.
4) OxapakrepusyiiTe OCHOBHBIE IPHHIUIIBI cTaHgapTH3anuu coriacao I'CC PO.
5) OxapakTtepusyiiTe yrnpaBieHre cTanaapTusaimei B PO.
6) Kaxkyro poib UrparoT CTaHAapThl B 00JIACTH YIIPABJICHUS KaueCTBOM?
7) Yewm ObIa BBI3BaHA HEOOXOIUMOCTH pa3paboTKu MexIyHapoausix ctanaaproB MCO cepun 9000?
8) KaxoBo Ha3HaueHHe, 0COOCHHOCTH W 00JaCTH TMPUMEHEHMs MEXTyHApOaHBIX crangaptoB MCO
cepun 9000?
9) B uem 3aximouaiorcs ocobernoctr Bepcuu crangaptoB CO 9000:2000? KakoBbI CIIOXKHOCTH
nmepexoja K TaHHON BEPCHH CTaHIapTOB?
10) B uem 3akio4aeTcs B3aMMOCBSI3b [TOJIXOJIOB B OPraHU3aI[MKM CHCTEMBbl KayecTBa MO CTaHIapTaM
cepun 9000 ¢ cuctemamu ynpaBieHUs OKpy»katoweit cpenoit no ctanaapram MCO cepuu 14000?
11) Tlepeunciute OCHOBHBIC BHIbl HOPMATHBHBIX JOKYMEHTOB B O00JacCTH CTaHIapPTU3AINN
IpoAyKIHN?
12) IlpoBenute aHAIU3 Pa3IMYHOTO BU/IA CTAHAAPTOB.
Tema 9. MeTposorudeckoe obecrieueHre KadecTBa MPOIyKITHH
1. OxapakrepusyiiTe OCHOBHbIC TIOHSTHS B 00JIACTH METPOJIOTHH.
2. Tlepeuncnure BHIBI HOPMATHBHBIX JTOKYMEHTOB B 00JIACTH METPOJIOTHIECKOTO 0OECIIeYeHHSI.
3. KaxoBa ponb rocynapCTBEHHOW METPOJIOTHYECKOH Ciry>kObl B P® B ympaBieHMH KauecTBOM
MIPOTYKITAHN ?
Tema 10. Ceprudukanus B ynpaBieHHH Ka4eCTBOM
1. Yro Ttakoe ceprudukanus, cepTH(PUKALUSI COOTBETCTBUS, CHUCTEMa CepTU(HUKALMU, 3HAK
COOTBETCTBHUSA?
2. B yeM cocTOWT paznuyune MOHATHH: cepTU(HUKALNS COOTBETCTBUS B CEPTHU(PHUKAT COOTBETCTBUS?
3. KaxoBbl ocobeHHOCTH crcTeMbl cepTudukanmu B Poccutickoit @enepaunn?
4. B uem 3akirodaercst o0s3aTeNbHas CepTUDUKAIUS?




[epeuncnure nenu 10OPOBOILHOI U 00sI3aTEIBHON CEPTHPHUKALIUH.

Ha xaxux npuHIunax GyHKIMOHUPYET COBPEMEHHas cucTeMa cepTU(HKanuu?
[epeuncnure oCHOBHBIE cXeMbI cepTrduKanum, ycranoBieHHbe CO.

KakoBa nmocnenoBatebHOCTB MPOLEAYP CePTUDHUKALNN POLYKLIUH?
IlepeunciuTe BUaBl HOPMATUBHBIX JOKyMEHTOB B PD B obnactu ceptudukanum.
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IIpumepHbIii nepedyeHb TeM pedepaToB, JOKJIAT0B U COOOIIEHUIA:
Pazgen 1. CymHocTh KayecTBa M YHPaBJIEHHUS UM.
Tema 1. OcHOBHBIEC KATETOPHH U MTOHATHS B 00JaCTH YIIPABICHHUS Ka4eCTBOM
OKOHOMHYECKAs CYIIIHOCTh U 3HAaYCHHE Ka4eCTBA B PHIHOYHON 3KOHOMUKE.
Ponpb 1 MecTo npoOieMbl KauecTBa B COBPEMEHHOM MEHEIKMEHTE.
AJIMUHHCTPATHBHBIN 1 9KOHOMUYECKHI TOIXObI K YIIPABICHUIO KAYECTBOM.
OBOJIIOLINS TEXHOJIOTUNA U MOHATHUS Ka4eCTBa.
3HaveHue YeI0BeYeCcKoro (hakropa B CO3JaHUU YCTOHYHNBOTO Ka4ecTBa.
JluepcTBO — KITFOY K YCTOWYMBOMY KadecTBY.
[Ipemun B 00acTH KadecTBa.
TeMa 2. Ucropust pa3BUTHS TEOPUH U TIPAKTHKH YTIPABICHUS KAYECTBOM
HcToprueckuil acieKT 0T€YECTBEHHOT'O OIBITA YIIPABIEHUS Ka4€CTBOM MTPOIYKIIHH.
3apyOeKHBIH (eBpONECHCKHNA, aMEPUKAHCKHM) OIBIT YIPABIICHUS KA4eCTBOM.
SINOHCKHIA OIBIT YIPaBJICHUS KAYECTBOM MPOTYKIIHH.
CraHoBIIEHUE U pa3BUTHE MEHEI)KMEHTa KauecTBa.
AHanu3 TEOpUHu | MPAKTHKH YIPABICHHUS KAYECTBOM Ha OTCUECTBEHHBIX MPEIIPUATHUSIX B YCIOBHSIX
LIEHTPAJIM30BaHHOH MJIAaHOBON YKOHOMUKH.
AHanmM3 TEOpUU M MPAKTUKU YIPABJICHUS KA4eCTBOM Ha 3apyOEKHBIX NPEANPHATHIX B YCIOBHIX
PBIHOYHOM Y KOHOMHUKH.
7. CoBpeMeHHBIE IPOOIEMBI M TEHACHIINN Pa3BUTHS MEHEKMEHTa KauecTBa.
Tema 3. Monmenun ¥ COBpeMEHHBIC KOHIICTIIIH KaueCcTBa
1. Cozeprkanue KOHILEMIIUH BceoOIiero ymnpasieHus kauectsoM (TQM).
2. «llects curmy»: ucTopus ycnexa.
3. CMK kak cpeJcTBO MOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH M A GEKTUBHOCTH MPEIPUSITHS.
Tema 4. DKOHOMUYECKHE ACTIEKTHI Ka4eCTBa

1. CoBpemeHHBIE HOAXOJB! K KIacCH(PUKALMK 3aTpaT Ha KauecTBO.

2. KagectBo U KOHKYPEHTOCIOCOOHOCTB MPOAYKIIMA  —  B3aWMOCBSI3b U

B3aMMOOO0YCIIOBIIEHHOCTH IPOIIECCOB.
Pa3nen 2. KBannMeTpus Kak HayKa M ee pojib, METOAbl M 00JIACTH MPAKTHYECKOr0 MPHUMEHEeHUsI.
Tema 5. KBanmmeTpus kak Hayka. [lokazaTenn kadecTBa M METO/BI X OLIEHKH
1. KpammmMerpus Kak HayKa M €e IPaKTHYECKOe 3HaUCHHE.
2. Cucrembl okaszaresell 1 UX 3Ha4eHHUe ISl OLEHKH KayeCcTBa MPOAYKIIUH U YCIIYT.
3. Poip u 3HaueHHWE TEXHUYECKHX, TEOPETUUYECKUX M IMIIUPUYECKUX MOKa3aTesled Il OmpeneneHus
YPOBHS Ka4ecTBa MPOAYKIINH.
Tema 6. OcHOBHBIE METO/IbI YIIPABICHHS Kaue€CTBOM (MHCTPYMEHTapuii KauecTBa)
CoBpeMeHHBIE METO/IBI YIIPABIICHUS KAUE€CTBOM, IPUMEHAEMBIE B MEXKIyHAPOJAHON IPAKTHKE.
KonTpois kadecTBa 1 METO/IBI OIIEHKH MPOIYKIINK Ha peanpusTusax Poccun.
ConmanpHO-TICUX0JIOTHYECKHE aCTIEKThl MEHEDKMEHTA KauecTBa.
SInoHcKHe MEeTOAB! YIIpaBJIEHUS] KAaU€CTBOM.
CraTHCTHYECKHE METO/IBI U YIIPABJIEHUE KAYECTBOM.
CraTucTuyecKkue MEeTOIbI TOBBIIICHHS KadecTBa.
AHaIUTUYECKHI METOJ OTIpe/IeIeHNs] BECOBBIX MTOKa3aTeneil.
Pa311eﬂ 3. KoHTpoJb KaYecTBa MPOAYKIUH
Tema 7. KoHTponp kauecTBa NpOLYKIUU
1. Merononorus KOHTPOIS Ka4ecTBa.
2. OTK- mnepexXuToK  MpOUUIOr0 WIH «HOBOE SBICHHE» B  JEATENbHOCTH  COBPEMEHHOM
OpraHH3allnH.

3. CraTuUCTHYCCKHI KOHTPOJIb Ka4ecTBa.
Paznen 4. Cranpapruzanms, cepTHUKAUS H MeETPOJOruyecKkoe odecrevyeHne KadecTBa
NPOAYKIUUH
Tewma 8. CraHmapTu3aIis B yIpaBIeHNH KadeCTBOM
1. CranpmapTu3aius yCiyT.
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MeTtomonornueckie OCHOBBI COBPEMEHHOW CTaHAapPTU3AIIH.

CyIHOCTb TOCYJapCTBEHHON CUCTEMBI CTaHAAPTH3ALINY.

MexayHapoaHas CTAaHAAPTH3ALMUS H €€ 3HaUCHHE.

Hesarensnocts MCO B obnactu obecrieueHus KadecTBa.

O¢ddexTuBHOCTL pabOT MO CTaHIAPTU3AIUH.

OTBETCTBEHHOCTh OpraHU3alMi 3a HapylLIeHHe O0s3aTelbHBIX TPEeOOBAaHUN TrOCYNapCTBEHHBIX

CTaHAPTOB.

Hcropus co3gaHus CTaHIAPTOB Ka4ecTBa.

MexoTpaciaeBble CHCTEMBI (KOMIUTIEKCHI) CTaHIAPTOB.

10. CBs3p cuCTeM YIpPaBICHHS KAa4eCTBOM C CHUCTEMOH YIIPaBJICHHS OKpYKAOIIEH Cpelodl Ha OCHOBE
crarnaptoB cepun MCO.

11. Cuctema cTaHAapTOB IO YNPaBICHUIO U MH(OpMALIUH.

12. Cranmaptel UCO B 001acTH 3aIIUATH OKPYKAIOIICH CPEIb.

Tema 9. MeTposiorndyeckoe obecrieyeHre KauecTBa MpoIyKIHH

Mertpororudeckoe obecriedeHue chepbl yCuyr.

OTBETCTBEHHOCTH 3a HapyIICHHUE NPaBHJI B 007aCTH METPOJIOTHH.

Oco0eHHOCTH HAIMOHATIHHON NOMUTUKH PD B 0051aCTH METPOJIOTHH.

W3 ucropun pa3BuTHs MeTposioruu B Poccuu.

Mertposorudeckas 3KcepTusa.

HpaBOBLIe OCHOBBI METPOJIOTHH.

TeMa 10. Ceprudukanus B yrpaBJIeHUU KaueCTBOM

[Ipaktuka ceprupukanyuu B Poccun u 3a pydexom.

Hcropus cepTudukammm.

Ceprudukarus Kak mporeaypa moATBEPKICHUS COOTBETCTBHUS.

[Ipaktuka ceprudukanuu B Poccun u 3a pydexom.

Meroauka BEIOOpa CXEMBI CepTHHUKAIIHH.

CepTtuduranmonHoe odecrieueHre YIpaBIeHHS KaueCTBOM.

CepTudukariyisi CHCTEM KauecTBa MEHE/PKMCHTA.

Noogkrwd
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MeTtoanyeckne peKOMeHIAIUH N0 HATTHCAHUIO U 3alIITe JOKJIA/I0B, pedpepaToB

Pedepar sBisiercs ogHoON u3 GopM yueOHON U HAyYHO-HCCIIEIOBATEIILCKOM pa0OThl CTYICHTOB.
Pedepar — 3T0 nMcbMeHHas paboTa Ha ONPEJENICHHYIO TeMY, MOArOTOBICHHAs HAa OCHOBE MOYMTAHHBIX
KHUT, )KypHAJIBHBIX CTaTel, MyOIMIMCTHKY U APYTUX Matepuaios. llenp Hammucanus pedepara COCTOUT B
TOM, YTOOBI HAyYWTh CTYIJEHTOB CBSA3BIBAaTH TEOPHIO C NPAKTUKOH, TOJB30BATHCA JUTEPATYpOH,
CTaTUCTUYCCKUMHU JTaHHBIMH, MPUBUTH YMCHUC IOIIYJIAPHO H3JIaraTb CJIOXXKHBIC BOIIPOCHL. Pe(bepaT -
KOMIIO3WIINOHHO OPTraHW30BaHHOE OOO0OIIEHHOE W3JI0KEHNE COJIep)KaHHsl HCTOYHWKA WH(GOpPMAIUH
(cratem, pama crtaredd, MoHOTpaduii M Ap. MEYaTHBIX HCTOYHWKOB). CIOBO «pedepaT» HMeEeT aABa
3HAYEHUsI: C OAHOM CTOPOHBI, OHO IMPEIoNaraeT KpaTKoe M3JI0KEeHHE pedepupyeMoil HayqHOH padoTHl,
KHUTH, cTaTbi. C Ipyroil CTOPOHBI — JOKJIAJA Ha 3aJaHHYIO TEMY, CIACJIaHHbIH HA OCHOBE KPUTHYECKOTO
0030pa JUTepaTypsl U JPYTUX HCTOYHUKOB.

HccnenoBanue pedepaTHBHOTO XapaKTepa ydaT CTYACHTOB paboTaTh ¢ HAy4YHOH JHTepaTypoil,
yMETh OTOMpaTh U KilacCu(UIMPOBATH HEOOXOIUMBII MaTepHal, BBISIBIATE MOJIyYCHHbIE TOUKH 3pEHUS Ha
CYTb TIPOOJIEMBI, IOTHYECKH BEICTPANBATh U M3JIaraTh MpopabOTaHHBIA MaTepuall, 0000IIaTh ero U AeNaTh
BBIBO/IBI.

Pabora crysenTa Han pedepaToM COCTOUT U3 CIEAYIOIIMX 3TAINOB: BBIOOP TEMBI, HAKOIUICHHUE
MH(QOPMAIIIOHHOTO MaTepHuaa; MoAr0TOBKA W HamucaHue pedeparta; 3ammra pedepaTa Ha CeMUHApe HIIH
koH(pepeHun. Beibop TeMbl pedepara ocylmecTBIsETCs U3 CITUCKA MPEITIONKECHHBIX MTPEToaBaTeIeM TEM.
CTyneHT caM MOXKET NPEAJIOKHTh TEMY, €CIIM OHAa HaXOAWTCS B paMKaxX Kypca, M COTjiacoBaTh €€ C
pykoBomuteneM. TemaTwka pedepaToB BHOCUTCS B OaHK TeM pedepaToB M HCHOJIB3YeTCS Kak
KOHCYJIbTallMOHHEIN (poHA Kadempol.

Pedepar momkxeH WMeTh CIHEOYIOIIYI0 CTPYKTYpy: IUIaH, KpaTKOe BBEICHHE, W3II0KEHUE
OCHOBHOTO COJIEp KaHUsI TEMBI, 3aKIIIOYCHUE, CIIMCOK MCIOIb3YEeMOH JTUTEPaTypHlI.

BBenenue ciayxuT AN OpPHEHTAIlMM YHTATENs B JaNbHEHIIeM W3IOKeHHH. Bo BBemeHWH
HEOOXOMMMO TIOKa3aTh 3HA4YEHHUE, AaKTyallbHOCTh paccMaTpPUBaeMOW MpoOIeMBl, OOOCHOBAHHOCTH
NPUYHMHBL BBIOOpA TEMBI, COPMYIMPOBATh HAYYHYIO MPOOJEMBI, PacKpBITh LENU H 3amadu pedepara.
Kpome Toro, crmemyer OTMETHTh, B KakuX MPOHM3BENCHHUSX HM3BECTHBIX YYEHBIX — HSKOHOMHCTOB,
MeHEeDKEPOB-TIPAKTUKOB paccMaTpUBaeTCs n3ydaeMas mpodiaema.



OcHoBHOE cozepaHue paboThl pacnojaraeTcsl B IllaBaXx MEXAy BBEICHHUEM U 3aKioyeHueM. B
OCHOBHOM dYacTH paboTel  OOJbIIOE BHUMAHUE CIEAYeT YIEIUTh INIyOOKOMY TEOPETHYECKOMY
OCBEIICHUIO KaK TEMbI B IEJIOM, TaK U OTACIBHBIX €€ BOMPOCOB, MPAaBUIILHO YBSI3aTh TEOPETUYECKHUE
MOJIOKEHUSI C MpaKkTUKOW. 3JoKeHHe MOIKHO OCYIIECTBISITHCS B COOTBETCTBUH C COCTaBICHHBIM
wiaHoM. Pedepart nomken ObITH HalMCaH SICHBIM SI3BIKOM, 0€3 IOBTOPEHUH, COKpaILleHUH, TPOTUBOPEUHH
MEXIY OTHCIbHBIMU I0JIOXKeHusIMU. Eciiu B Xozne paboThl BBISABICHBI KaKHe-IHM0O 3aKOHOMEPHOCTH, TO
1eJIecO00pa3Ho MPOJIEMOHCTPUPOBATH X B (hopMe TadnuIl, TpaprKOB, CXEM, AUATPAMM, PUCYHKOB.

3aKIoueHHE COAEPKHUT KpaTKoe H3JI0KeHHe Bced mpobieMbl. OHO COCTaBIsETCS TaK, YTOOBI
YHUTaTelb, HE N3y4asi BCIO paboTy, a TOCMOTPEB JIUIIb 3aKII0UEHHE, MOT COCTABUTH OOLIEE IIPEJCTABICHUE
00 mccnenyeMoi mpoOiieMe M OCHOBHBIX HAEAX, HAa KOTOPBIX CTPOWJIOCH W KOTOPBIMH 3aBEPIINIOCH
TEOpPETHUECKOE HCCIIEeIOBaHHE.

K conep:xanuto pedepaTa npeabsIBIAIOTCS clAeAyIONIe TpeOOBaHMUA:

UH(POPMATHUBHOCTb, IIOJIHOTA, TOTUYHOCTh H3JI0KEHHUS;

COOTHECEHHOCTh COJICPXKaHUS pedepupyeMoii TUTEPaTyphl ¢ U30PaHHOM TPOOIEMON;
riyOrHa IpopabOTKU MCTIONB3yEMBIX HCTOYHHUKOB,;

SICHOCTh, KOPPEKTHOCTh B OLICHKE MaTepuaa,;

CHCTEMAaTUYHOCTh B U3JIOKCHUU UMEIOIIUXCS TaHHBIX;

KpPaTKOCTh U TOYHOCTH (DOPMYIMPOBKH BBIBOJIOB, UX 00OCHOBAaHHOCTB;
apryMEHTUPOBAHHOCTh KPUTHKH;

IPaMOTHOCTh TEKCTa, aKKypaTHOCTh ero oQopMIIeHHs W MPaBHIBHOCTH C TOYKH 3PEHUS
HUMEIOIINXCS Ha IaHHBIH nepuo] Oubauorpadguyeckux TpeOOBaHHIA.

[ocne 3akmoueHns: B TEKCT pabOTHI MOMENIAIOT CIIMCOK MCIIOIb3YyEeMON JIUTEPaTyphl, B KOTOPBIH
JOJKHBI OBITh BKJIFOUEHBI T€ HICTOYHHUKH, HA KOTOPBIX €CTh CCHUIKH B TEKCTE.

CrrcoK HCII0NIb3yeMO JIUTEPATypPhl COCTABIISIETCS B CIEAYIOMIEH MOCIe10BaTENFHOCTH:

1. OduunansHble MaTepUabl (3aKOHBI, YKA3bl).

2. OctanbHble HCIOJB30BaHHBbIE B pedepare MCTOUHMKH B alaBUTHOM MOpsAAKe (GaMuiui
aBTOPOB.

[TpuBOMUMEBIE B TEKCTE IUTATHl JOJDKHBI OBITH CHA0)KEHBI COOTBETCTBYIOIIMMH CCHUTKAMH Ha
MCTOYHUKH, U3 KOTOPBIX OHM B3STHI, C YKa3aHUEM aBTOpa, Ha3BaHUs paOOThI, CTPAHHLIBL.

Tekcer pedepara mUIIETCS] C OMHON CTOPOHBI JINCTA, KAKIBIA IMYHKT TUTAHA C HOBOW CTPAHUIIBL.
CrpaHunbl AOKHBI OBITh TpoHyMepoBaHbl. Hymeparms crpanun ckBo3Has. O0beMm pedepara 15-20
CTpaHuL.

Tekct momkeH ObITh Hameyartan 4epe3 1,5 unTepBan, mpudt 14 Times New Roman c
COOJTIO/TIEHNEM YCTaHOBJICHHBIX Pa3MEpPOB OTCTYIIA OT Kpas jincta (1,27): meBoe mone — 30Mm; mpaBoe mosie
— 10mMm; BepxHee mosne — 20 mM; HmkHee none — 20mM. CTHIIb TeKCTa — OOBIYHBIN, BRIpABHUBAHUE I10
HIMPHHE.

Onenka pedepaTa MPOUCXOINT 10 CIICTYIOITIM KPUTEPHUSIM:

«OTnUYHOY» CTaBUTCH 3a pedepar, CaMOCTOSITEIBHO HATUCAHHBIN CTYIEHTOM, UCTIONB3YIOINUM HE
TOJILKO PEKOMEHIYyEeMYI0 JIUTeparypy, HO M CaMOCTOSATENBHO MOJOOpaHHYIO, HMMEIOMIUH YeTKYIO
JIOTMYECKYIO CTPYKTYpPY; COIEpXalluil yOeIUTEIbHYI0 apryMEHTAlMI0 W JIOTHYECKH BBITEKAIOIINE
BBIBOJIBI; 0opmiIeHHBIH 1o TpeboBanusim ['OCT.

«Xopo110» cTaBUTCA 3a pedepaT, IOATOTOBICHHBIN TOJIBKO C HCIOJIb30BaHUEM PEKOMEHI0BAHHON
JUTEPATYpbl U HE MMEIOIIMH IPU apryMEHTAalUud BBIBOJIOB, YETKOTO MHEHHMS aBTOPA; OQOPMIIEHHBIN 11O
tpedoBarmsm ['OCT.

«Y IOBJIETBOPUTENBHO» CTaBUTCS 3a pedepaT, NpU MOATOTOBKE KOTOPOTO TEKCT Iepernvcan
MeXaHH4YeCcKH, paboTa JIOTMYECKH HE BBICTPOEHA, BBIABHIAEMBIC MOJIOKEHHS cabo apryMEHTHPOBAHBI;
MMEIOTCS HapyIeHus npu opopmiieHun o tpedoBanusm 'OCT.

Pedepar He 3acuuTBIBaETCS, €CM OH HE yIOBIETBOPSET MOJHOCTHIO OOUTMM TpeGoBaHuaM. Ilpu
HEBBITIOJIHEHNH TPeOOBaHMH K HAyYHOMY YPOBHIO, COJICpXaHWIO M O(opMieHHIO pedepaTa HAyUHBIH
PYKOBOJMTENb BO3BPAILACT €ro I AOPAOOTKH.

SN NN NN

Ay,[[PITOpHaS[ CaMOCTOATCIIbHAA pa60Ta CTYACHTOB IpEAnojaract OTBCTbl Ha KOHTPOJILHBIC
BOIIPOCHI HA MPAKTUYCCKUX 3aHATUAX.

IIpuMepHbIe ayIuTOPHBbIE KOHTPOJIbHBIE padoTsl (AKP):
AKP Ne 1 «CymHOCTh KayecTBa W YIPaBJEHUST HM.»



1. [aiiTe xapakTepUCTUKy CIEAYIOIIUM TOHATUAM - MPOAYKIHS, CBOMCTBO MPOAYKINH, Ka4€CTBO
NPOLYKINH, YPOBEHb KaueCTBa MPOLYKIMH, OLICHKA YPOBHS KauecTBa MPOIYKIHHU (ONPENEIICHHS).
2. KommuekcHas cucrema yIpaBieHHs KadecTBOM mponaykiuud. OCHOBHBIC 3allau, JTOCTOMHCTBA H
HEIOCTaTKH CUCTEMBI; QYHKIIMH yIIPABICHUS KAYeCTBOM M OpraHU3allMOHHAs CTPYKTYpa.
3. Cucrema ynpaBieHuUs Ka4eCTBOM MPoAyKLuK. CxemMa MexaHn3Ma yIpaBlieHUS KaueCTBOM IPOIYKIHH.
4. Mogenu ynpaBieHUs KAYeCTBOM M UX IPAaKTHYECKOE INPHUMEHEHHUE.
AKP Ne 2 «KBanumeTpusi Kak HayKka U ee pPOJib, MeTOAbI M 00JAaCTH NMPAKTHYECKOIro
NpUMEeHEeHUs»
1. Posb KBanuMETpPHUH B OLIEHKE Ka4yecTBa.
2. llenm, MeTOIBI ¥ DTAIbl OIIEHKH YPOBHSI Ka4eCTBA MPOTYKIIUH.
3. TlokazaTenb KauecTBa MPOIYKLIWH, HOMEHKIIATypa OKa3aTeslel KauecTBa NPOAYKIUH (OIpeeIeHus!).
18. Kitaccudukanus nokaszaresiei KauecTBa MpOayKIIHA
4. «CeMb HHCTPYMEHTOB) yNpPaBICHHUSA KAUECTBOM U HX HPAKTUYECKOE INPUMEHECHHUE.
AKP Ne 3 «KoHTpoOJIb Ka4yecTBa NPOXYKIIUH»
1. Knaccugukanus METOA0B TEXHUYECKOTO KOHTPOJIA.
2. IIpom3BOACTBEHHEIH Opak.
3. Crartuctuueckre MeTObl PEryIHPOBAHHS TEXHOIOTUIECKUX MPOIIECCOB.
4.  CratucTU4ecKHUil MPUEMOUYHBIH KOHTPOJIb Ka4ecTBa MPOAYKLIUH.
AKP Ne 4 «Cranaapruszanus, cepruukanus ¥ MeTPOJOruyeckKoe odecreyeHne KayecTBa
NPOAYKIIUM»
1. CranpapTusanus: Leiu, 3aa4d, IPUHIUIBL, METOJIBI.
2. Mexnynapoansie ctangapTtel cepur [SO 9000. HamumonanbHble (rocyJapCTBEHHBIE) CTAHAAPTHI
CCCP u P® 1CO 9000.
3. Ceprudukanus: 1enu, 3aJa4u, TPUHIUIIBI, IPEUMYIIECTBA, YYACTHUKH, OOBHEKTHI.
4.  Dranbl ¥ cXeMBbl IPOBEJCHUS CePTUDUKALIN

I[IpumepHble NpakTHYECKHE PA0OTHI MO KypCy «YNpaBJieHHe Ka4eCTBOM)
IpakTHyeckue padoThl  BKIIOYAIOT:
v/ BONPOCHI-33/IaHUs, AITOPUTM UX BBIIOIHEHHUs (WM PEKOMEHAUH ISl CAMOCTOSITEIbHOM
paboTsl);
[Tpy BBHIMONHEHUH TNPAKTUYECKUX 3aJaHUl HEOOXOJUMO OPHUCHTHPOBATHCS Ha TNPHUBEICHHBIC
peKOMeHaH, 00s3aTeNbHOE OMUCAHUE COBEPIIACMBIX ACHCTBHH M MOAPOOHBIA aHAIN3 MOITYyYEHHBIX
pe3yJIbTaTOB.

IpakTHyeckas padora «IBOJIOUUSA MBIILIEHUS] B 00JIACTH YNIPABJIEHHS KA4eCTBOM»
3ananmue:
1. M3yunre TeopeTnveckuii MaTepual mo teme. [IpoBeauTe aHANM3 B3SIOB «Typy» B 00JNacTH
KauecTBa. 3amonHute Tabmuy 1.
Tabmuna 1
«I'ypy» B obnacTu kauecTBa

«I'ypy» B obnacTtu kauecTBa Bxiran B pa3BUTHE TEOPHUH M MMPAKTHKHU YIIPABICHIS KAYECTBOM

2. [IpoBenuTe aHAIU3 OCHOBHBIX 3TAIIOB PA3BUTHS CUCTEM KauyeCTBa, MPEACTABUB MX B BUIE 5 3BE3.
kadectBa. [1o pe3ynbraTam aHaju3a 3arnoHUTe TaduIry 2.
Tabmuna 2
XapakTepHbIe 0COOCHHOCTH «3BE3]] KAYECTBA»

HepI/IOZ[ I pa(bnquKoe MpeACTABJICHNUC 3BEC3/bI CYIJ_IHOCTHBIG XapaKTCPUCTUKHA

3. Tlpoananu3upyiite OCOOCHHOCTH POCCHUICKOTO OIbITa B OOJACTH YIPABICHHS KadeCTBOM.
Pe3ynpraTel pencTaBeTe B BHIIE TAOTHUITHI 3.




Ta6nuna 3
Pocculickuii onbIT yopaBlieHUs KaY€CTBOM

HasBanme cucteMsl Hara u  Mecto | CynmHOCTHEIE JlocTomHcTBa H

CO3J1aHUsA XapaKTCPUCTUKH HCJOCTAaTKH

4. Wzyunte TeopeTndeckuii Marepuan mo teme «Mojenn KadecTBa» M MPEACTaBETE €ro B BHIE

Ta0muue 4.

Tabmuma 4
Monenu kauecTBa

HaszBanue mozmenu ['paduueckoe n300pakeHnE CyIIHOCTHBIE XapaKTEPUCTHKH

HpaKTH‘leCKaﬂ paGOTa «AHAJIN3 MoKa3aTe/led KauecTBa NpoaAyKIUum»

3amanmue:

Hcnons3ys Texkerel M miaH onucanus HTJI, npoaHamm3upyiiTe coaep:kaHue CIEAyOLUX

HOPMAaTHUBHO-TEXHUYECKUX JIOKYMEHTOB B OOJIACTH YIpaBJICHHsS KaueCTBOM TNPOAYKIUH U JaiTe
XapaKTePUCTUKY HOMEHKIATYPHBIX TPYII [OKa3aTesel KauecTBa MPOMBILIUICHHOHN MPOAYKIHH.

I'OCT 4.121-87 «Cucrema mnokaszarteneil kadectBa mnponxykuuu. CKPEIIEPBI. Homenknarypa
MOKa3aTesaeny.

I'OCT 4.120-87 «Cucrema nokasareneii kauectsa npoaykuun. ABTOIPEV/IEPBI. HomeHnknarypa
IoKa3aresien

I'OCT 4.122-87 «Cucremsl nokazareneit kadectBa npoaykuuu. bYJIBJIO3EPBI. Homenxknatypa
IoKa3aresen

I'OCT 4.115-84 «Cucrema moxkazareneii kadectBa npoaykiuu. CbIPBE BTOPUYHOE
TEKCTUJIIBHOE COPTHPOBAHHOE N OTXOAbI ITPOU3BOJCTBA TEKCTUJIbHBIE
COPTHUPOBAHHBIE. Homenknatypa mokasaresneii

I'OCT 4.158-85 «Cucrema mokazareneit kawgectBa mpoxaykmmn. CUETUMKU, JJO3ATOPHI U
PACXOJOMEPEI CKOPOCTHBIE, OB bEMHBIE. PACXOJAOMEPBI DJIEKTPOMAI'HUTHBIE.
PACXOJOMEPBI, JO3ATOPHI 1 AO3NPYIOUIME YCTAHOBKU BUXPEBBIE. Homenknarypa
MoKasaresyen

I'OCT 4.202-79 «Cucrema mnokasatened kadectBa mnpoaykiuu. Crpoutensctso. M3AEJISA
ACBECTOLIEEMEHTHBIE. Homenxatypa nmokasaremnein»

I'OCT 4.230-83 «Cucrtema mokasareneil kayectBa npoaykunu. CrtpourtensctBo. MATEPHUAJIbBI
OTAEJIOYHBIE W U3AEJIMA OBJIMOOBOYHBIE IIOJMMEPHBIE. Howmenknatypa
IoKasareJsyen»

AJ'IFOpHTM BbINTOJIHCEHUSA 3aJaHUsA

1. Ha3Banue HOpMaTHBHOTO JOKyMeHTa. JlaiiTe onucanne HOPMaTUBHOTO JOKYMEHTA.

2. OO6sacTh NPUMEHEHHUS] HOPMATUBHOIO IOKYMEHTA.

3. OxapaxkrepusyiiTe, 4TO MPEICTABIsET COOON CHCTEeMa MOKa3aTeNeld KadyecTBa MPOJYKIMH, COrJIacHO
JaHHOMY HOPMaTHBHOMY JOKYMEHTY. Pe3ynbraTsl 3anecute B Tabmumy 1.

Tabanna 1

HomeHnkiaTypa noka3zareJieii kauecTBa

HanmenoBanue mokazarens KadecTBa

O6o3HaueHne HaumMmeHnoBanue
roxkasareis XapaKTepu3yeMoro
KayecTBa CBOMCTBa

4. OxapakTepu3yiTe MPUMEHIEMOCTh CICIUATU3UPOBAHHBIX TMOKa3aTelded KadecTBa MO TOATPYINam
MPOAYKIIMH, PE3YJIbTAThl IPEACTABHTE B BUIE TAOIHUIIBI 2.

Tao0auna 2

I[IpuMeHsIeMOCTh MOKa3aTeleil Ka4ecTBa M0 MOATPyNNaM NPOXyKIIHA




No IIpumeHseMoCTh O MOATPYNIaM OJHOPOJHON IPOAYKLIUU

IIpakTHyeckasi paboTa «AHAIU3 CJAYKOBI KA4eCTBa»

1. Tpoananm3upyiiTe IesTENbHOCTh CHyXObl (OTHena) KadecTBa (Ha MpUMEpe KOHKPETHOM
opranmsanun)’. CocTaBbTe CXeMy OT/IeNa KauecTBa.

2. TlpoaHanu3upyiiTe LieeBbIe IPOrPaMMBI OT/IENa KauecTBa (3armoiHuTe Tadnumy 1).

Tabmuua 1

AHanu3 [1esTeIbHOCTH CIIy’KObl KauecTBa OpraHu3aliy

Hanpasnenus ananusa CyImHOCTHBIE XapaKTEPUCTHUKU

Ilenb

3agaun

Bunas (HampaBiIeHMs)
JIESITeJIbHOCTH

IIpuHIMIBI IESITENBHOCTH

DyHKIMHU

PazpaboTaiiTe CTpyKTypy OTIENa KauecTBa.

[MpousBenute pachpenenenne (GYHKUUH MEXIy MOApa3IeeHUsIMUA (COTPYJHHKAMHU) OTena
KauyecTBa.

OmnpenennTe KOITUIECTBO COTPYTHUKOB IIJIs OT/IETIa KauecTBa.

PazpaboTaiiTe monoxeHne 0 pyKOBOJIUTENE OT/AEIa KauecTBa.

PazpaboTaiiTe 1OKHOCTHBIC MHCTPYKIIUH VISl PYKOBOAUTENEH M COTPYTHUKOB OT/IEIa KauecTRa.
OTBeThTE Ha TIOCTABJICHHBIC 33J]aHHUS TUCHMEHHO.

Aw

N O

IIpakTnyeckas padora «Ananu3s MC UCO cepun 9000»

3aganne

1. Uzyuute copepkaHME CHUCTEMBbl MEHEIKMEHTa KadecTBa, OCHOBAaHHOM Ha MEXAyHapOIHBIX
crarpaprax cepur MCO 9000-2000.

2. Wsyuwnte conepxanue u ctpykrypy ['OCT P UCO 9001-2001 no crieayromuM HanpaBiIeHHUIM:

— TIPUMEHEHHE TPOIECCHOro IMoAXoja, oTpaxkeHHoro B Mozaenn CMK, a Takke BO3MOXHOCTH
MIpUMEHEHHs Ko BceM nporieccam 1ukina PDCA;

— cBm3b cranpapToB [OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;

— o0JsacTh NPUMEHEHUS CTaHIApTa;

— o0mue TpeOoBaHMs K CHCTEME MEHEDKMEHTA KaueCcTBa U TPeOOBaHUS K JOKYMEHTAIINY;

—  OTBETCTBEHHOCTb PYKOBOJCTBA;

—  MEHEIPKMEHT PEeCypCOB;

—  IPOLECCHI )KU3HEHHOTO IIUKJIA IPOAYKLUH;

— HU3MEpEeHHE, aHAIN3 U yIydlleHHE. -

3. Wsyuwmre comepkanne u ctpykrypy [OCT P NCO 9004-2001.

4. HW3yunte OTMEUYCHHEIE COJEp)KaTeIbHBIC YacTH CTaHAapTa (A TPEIOCTABICHUS HCIIONB3yHTE
NPUHIIMII CKaTHs UHpOpMaIyn).

5. Omnpenenmute U oxapakrtepusyiiTe ocobeHHoctH ucnonb3oBanus MC HMCO 9000 B memom
OTJIENBHBIX COCTABJISIOMINX JaHHOTO ceMelCTBa MPUMEHNUTENBHO K pa3dpadotke CMK B coBpeMeHHOI
OpraHH3alyu.

6. IlpuBenute mpumMeps! opranuzanuii BHeapstommx CMK.

HpaKTH‘{eCKaﬂ paﬁoTa «AHAJIN3 CHCTEMbI YupaBJj€eHUsA Ka4€CTBOM COBpeMeHHOﬁ opranm3anumn»

! TIpakTuueckas padoTa BBINOTHIETCS Ha 0a3e KOHKPETHOTO MPEANPUATH(OpraHU3amuHm).




HpI/I aHAJIM3C CHUCTEMbI YIIPABJICHHUA Kad€CTBOM B opraHu3anuu HGO6XO,[[I/IMO peUINTH

CJICAYHOIHE ICPBOOYCPECAHBIC 3a1a9n

~

10.

11.

12.

13.

14.

15.

16.

17.

aHaIM3 JIeUCTBYIONIEH Ha MpeAnpusaTHH cucTeMbl kadecTBa (CK);
O3HaKOMJIEHHE PYKOBOJCTBa ¢ TpeboBaHusMu cranmaapta MCO 9000 u mopsaxoM cepTHHUKAIIH
CK;
aHAJIM3 OPraHM3AlMOHHOW CTPYKTYPHl TMPEANpHUSATHS, pa3padoTKa MpeIoKeHHH o  ee
YCOBEPILIEHCTBOBAHUIO;
oTpeieNIeHHe COCTaBa M COAEPIKaHUs OM3HEC-TIPOLIECCOB, BHIMOTHAEMBIX HA YPOBHE OpraHa u 00beKTa
YIpaBIECHHUS;
paspabotka cTpykTypsl CK;
onpezaeneHue cocrasa gfokymeHranuu CK;
coctasnenue rpaduka pazpadorku goxkymentanuu CK;
KOHCYJIbTaLus ¥ pa3paboTKa COBMECTHO € MPEANPUATHEM IOIUTHKH B 00JIaCTH Ka4eCTBa;
pa3paboTKa I1aHa MEPONPHUATHH 110 CO3AaHUI0, BHEAPeHUIO U cepTudukaunu CK

3aganue
OxapakTtepusyiite mnpoduiab AEATEIBHOCTH Balleil OpraHu3aIuu
HaIpaBIEHHs Pa3BUTH Balllel OpraHu3aLiH.
ChopMymupyiiTe MHCCHI0O W TJIAaBHYIO IIeb (KOHEUHBIM pe3yJbTaT) MAEATeILHOCTH BaIlei
OpraHH3alny.
ITpoananu3upyiiTe OpraHU3alMOHHYI0 CTPYKTYPY YIIPABJICHHS Balllel OpraHU3alUeii, e JOCTOMHCTBA
u HeocTaTKku. CocTaBbTE CXEMY OPTaHM3ALIMOHHOM CTPYKTYpPBI OpraHU3aIiH.
IIpoBenuTe aHanM3 KOHKYPEHTHON CPEIbl U ONPEeINTE OCHOBHBIE HAIPaBIeHHS, (POPMBI, METOABI U
CpEeICTBa JIeATENIbHOCTH KOHKYPHUPYIOIIUX OpraHu3anui (Ha nmpumepe 2-3 peanbHO CYLIECTBYIOIIMX
OpraHN3alKi-KOHKYPEHTOB Balero npoduis aesrensHoctH). [IpoananusupyiiTe CBOM JOCTOMHCTBA U
HEJOCTATKH 10 CPAaBHEHHIO C KOHKYPUPYIOLIIMMH OpTaHU3alHAMH.
Pa3zpaboraiite MepompuATHS, TO3BOJISIONIME IOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH Bamiei
opranmuzauuu. [IpoaHanu3upynTe BO3MOKHOCTh KOHKYPEHTHOH 3aIUTHI pa3pabOTaHHON CTPYKTYpPBI
yIpaBJIeHUs OpraHU3alyu, IPU HEOOXOAUMOCTH BHOCSI U3MEHEHUSI.
ChopmynupyiitTe cTpaTeriieckoe BIUIEHHE 1 MUCCHIO OpTraHU3aIiK B 00J1acTH KadecTBa.
OxapakTepr3yiTe CHCTEMY YNIpaBJI€HUS KAYeCTBOM Ballleii OpraHu3aIii.
Onuumre «cuiabHble» H «CnaOble» CTOPOHBI OpraHM3alM B 00JacTH oOecreueHHus KauyecTBa U
COCTaBbTE IJIAaH MEPONIPHATHI IO BHEAPEHUIO U3MEHEHHUH B AEATEIBHOCTH OpraHU3alHH.
[Mpoananu3upyiite PyHKIMH CUCTEMBI YIPABICHUS KA4eCTBOM U MPHMUTE pEIICHHE O BO3MOXHOCTH
UX peaqu3aliy B paMKaxX HOBOM CHCTEMBI KaUeCTBa.
PazpaboraiiTe MONMMTHKY OAaHHOW OpraHU3alUdd B O0JACTH KadyecTBa C Y4YETOM HAIpaBICHUM ee
nesTensHOCTH. Pa3zpaboraiite (mpoaHamM3npyHTe) pyKOBOJICTBO IO KAYECTBY Ballle OpraHU3aIyy.
Jaiite kpaTKyro XapaKTepUCTHUKY AJIEMEHTOB CUCTEMBI KauecTBa. BhISIBUTE U ONUIINTE U3MEHEHHS B
JesTeNbHOCTU Npeanpusatus npu sHeapenun CMK.
Oxapaktepusyiite Hampasieaus pa3Butusi CMK. CoctaBbTe TaOMWITy TPHUHIUAIIOB MEHEHKMEHTA
KayecTBa COTJIACHO MPOLIECCHOMY MOAXO.Y.
OnuiuTe U3MEHEHN B MOJIUTHKE O KaYECTBY, HALIETMBAIOIINE HA YJOBJIETBOPEHHOCTH BHEIIHETO
3aKa3uukKa, obOecneueHus pabOTOCIIOCOOHOCTH MNPOAYKLUHUHM, €€ HaAeKHOCTH, BO3MOXHOCTU
MOHW)KEHHSI CTOMMOCTH U TIOBBILICHUS LIECHHOCTH JIJ1s OM3Heca.
CocraBpTe cxeMy MoOJeNd oOeclevyeHUs] KadyecTBa INPOAYKUMH JaHHOW  OpraHu3allMu.
OxapakTepu3yiTe €€ OCHOBHBIE 3JIEMEHTEI.
OnummTe OCHOBHBIE ATAIBI MPOIECCa CO3IAaHUS M PeaH3alfy IPOEKTa MO BHEAPEHUIO CHCTEMBI
MEHEIPKMEHTa KayecTBa B OpraHU3aIty.
OnuiuTe BBITOJBI, KOTOPBIE MOJYyYat0T KaKIbli COBJIAJENEl] IPU UCIOIb30BaHUM MPUHIUIOB MC
NCO 9001-2000 mpu BHeapennn CMK B opranu3aiim.
OTBeThTE Ha MOCTABJIEHHBIE 33JJaHUS TUCBMEHHO

2 . Onpenenure OCHOBHEIE

IIpakTnuyeckasi padota «AHAJIU3 HOPMATUBHO-TEXHUYECKOM JOKYMEHTALMHU B 00J1aCTH KAa4eCTBa»
3ananmue:

1.Ilpoananu3upyiiTe conepkaHUe 3aKOHOAATENbHBIX akToB P® B oOmacTu ympaBieHUS KauecTBOM
HPOIYKIIHH.

2. Pe3ynmbTaThl aHamm3a MpeacTaBbTe B BUAC Ta0MI 1.

2 TIpakThdeckas paboTa BBIMONHAETCSA Ha 6a3e KOHKPETHOTO MPEANpHATHs (OPraHU3aIIK).



Tabmumal

CTpykrypa u cogep:xkanue 3akoHa P® «O 3ammure npaB norpedureseiny
B penakuun ®enepaabHoro 3akoHa ot 9 sueapsa 1996 roxa N 2-®3 *(c uamenenusamu Ha 30 nexadps

2001 roxa)

Bwu 3amute npaB

CO,I[Cp)KaHI/Ie 3aKOHa I10 pa3acjiaM

[Ipeambyia

OO01IME TTOJT0KEHUS

3ammTa mTpaB moOTpeOWTENed TIpH  MpoJaxe
TOBapOB

3ammuTa TpaB MOTpeOUTENed MPU BHIIOTHEHUU
pabor (yciyr)

I'ocynapcTBeHHas n 0OIIECTBEHHAs 3alUTa MpaB
norpeduresnei

CrpykTtypa u conepxkanue 3akoHa P® «O ceprudukanuu npoaykuun u yeayr» (ot 10 mrons 1993r.,

B HOBOI1 pegakuum ot 27 nexkadps 2005 r)

YTpatua cuiy N0 HCTeYeHHHM WIeCTH MecsiieB €O AHA O(GUIMAIBHOIO ONMy0JINKOBaHWUS
PegepaabHOro 3akoHa or 27.12.2002 N 184-@3.

CtpykTypa Conep:xkanue 3aKkoHa 1o pasjaejaam
[IpeamOyia

BBojgnas gactn

OOmue TpeOoBaHus K  JTOOPOBOJIBHOM u

00s13aTeNIbHON cepTUPHUKALNT

YcnoBus MIPOBEJECHHUS T0OPOBOJTLHOM

cepTu(UKALMU TPOLYKIIUI

TpeboBanus K 00s13aTeNbHON cepTHUKALIIH

OTBETCTBEHHOCTh AKKPEIWTOBAHHBIX OPraHOB IO
cepTU(UKALUKN, HUCIBITATENbHBIX J1a00pPaTOPHA,
U3FOTOBUTEIIEH IPOAYKIUU

CtpykTypa u coaep:kanue 3akona Poccuiickoii @enepaunu

«O cTanpapTuzanum»

Crtpykrypa

Cogepxanue 3aKoHa 1Mo pazzaenam

[Ipeambyina

O011e noJI0XKEHUS

HOpMaTI/IBHBIe JAOKYMCHTBI IO CTaHAApTU3aAllUNu U
X IPUMCHCHUC

T'ocynapcTBeHHBI  KOHTPOJIb
coOyoZicHneM  TpeOOBaHMMA
CTaHAAPTOB

U Hag3op 3a
roCyJapCTBEHHBIX

OTBETCTBEHHOCTD MMOJI0KEHUN

3akoHa

3a HapylleHue

OunaHcupoBaHue paboOT TO TrOCyJapCTBEHHOU
CTaHJIapTU3ALMH, TOCYAapPCTBEHHOMY KOHTPOJIO U
HaJ30py

CtuMynupoBaHHe NPUMEHEHHUS TOCYIapCTBEHHBIX
CTaHAAPTOB

Ctpykrypa u coaep:xkanue 3akona Poccuiickoii @enepauuu
«0O0 obecrieyeHNH eAMHCTBA H3MEPEeHMII»

CrpykTypa

Coznep>xkanue 3aKoHa 1o paszzaenam

[Ipeambyna

OO01Me TTOJI0XKEHUS

E,I[I/IHI/ILIBI BCJIMYMH. Cpe,[[CTBa 1 MCTOAWKH BBITIOJTHCHU S




U3MeEpEeHUuN

MeTposiorndeckue ciayx0bl

T'ocynapcTBeHHBIN METPOJOTHUECKUA KOHTPOJIb U HAA30D

KanmmnbpoBka u cepTuduKaIms CpeICTB U3MEpEHUH

OTBETCTBEHHOCTD 3a HapylleHue MIOJIOKEHU I
HACTOSAIIETO 3aKOHA

OdunaHcupoBaHue pabOT MO OOECIEUEeHUI0 €IUHCTBA
HM3MEpEeHUN

Crpyktypa u coaep:xkanue PenepanbHoro 3akoHa P® Ne 184 - d3 «O TexHHYECKOM
peryaupoBannm» (B pen. @3 ot 09.05.2005 N 45-03

Crtpykrypa CopeprkaHue 3aK0HA IO pa3zesiamMm

IIpeamOyma

OO01me noJI0KEHUS

TexHUYeCKHe periiaMeHThI

CTaH,Z[apTI/ISaLII/IH

IToaTBepKIeHNE COOTBETCTBHS

AKKpemuTanusg OpraHoB MO CepTUPHUKAINH U
UCTIBITATENBHBIX JIA00paTOpHi

T'ocynapcTBeHHBIH KOHTPOJIb (Hagzop) 3a
coOJroIeHnEM TpeOOBaHMIA TEXHUICCKUX
pErIaMeHTOoB

Wudopmanus 0 HapyumieHMH  TpeOoBaHUHN

TCXHUYCCKUX PEIrIIaMCHTOB

Wudopmarnuss 0 TEXHHYECKHMX periaMeHTax |
JIOKyMEHTaX IO CTaHIaPTH3AIIUN

OuHaHcHpoBaHME B 0O0JAaCTH  TEXHHYECKOTO
peryJInupoBaHus

3aKII0YNTEIbHBIC U MNCPEXOAHBIC TTOJTOKCHUA

CTpykrypa u coaep:kanue 3akoHa P@® «O0 aBTOPCKOM M CMEKHBIX MPaBax»
(ot 09.07.1993 N 5351-1)

Crtpykrypa CopeprkaHue 3aK0HA IO paszesiam

[IpeamOyia

O01He noJI0KEHUS

ABTOpCKOE MpaBo

CMexHble TpaBa

KonnexktuBHOE  yIpaBlieHHE HMYIIECTBEHHBIMU
IIpaBaMu

3anuTa aBTOPCKUX M CMEXXHBIX IPaB

CTpykrypa u coaep:xxanue ®enepaibHoro 3akona P@®
«O0 oxpaHe oKkpyskawUIel cpeabl»

CrpykTypa CojieprxaHne 3aKOHA 10 pas3ienaM

[IpeamOyia

O01me noJI0KEHUS

OcHOBBI ynpaBJieHus B 001aCTH OXpaHbl OKPYIKAIOLIEH Cpebl

[IpaBa w o00s3aHHOCTH TpaKAaH, OOIIECTBEHHBIX W HHBIX
HEKOMMEPYECKUX  OOBCOWHEHWH B 00JacTH  OXpPaHBI
OKpYKarollen cpeibl

DKOHOMHYECKOE  peryjupoBaHMEe B  00JacTU  OXpaHbI
OKpYKaromIeH cpebl

HopmupoBaHue B 06J1aCTH OXpaHbl OKPYIKAIOMIEH CpeIIbl

Onenka BO3JEMCTBHA Ha  OKPYXXAIOUIYI0  Cpeay u
9KOJIOTHYECKasi KCIIepPTH3a

TpeboBaHHsT B 00JIACTH OXpaHbl OKPYXKAIOMIeW Cpeasl Npu




OCYIICCTBJICHNUN XO3SMCTBCHHOM MJIM MHOM JCATCIIBHOCTHU

30HBI  DKOJIOTMYECKOTO O€ACTBHSA, 30HBI  YPE3BBIYAMHBIX
CUTYyallul

[Ipupoanbie 00bEKTHI, HAXOSIIIUECS O 0000 oXpaHon

l'ocynapcTBeHHBI ~ MOHHUTOPMHI  OKpY’Karolled  cpensl
(rocynapCTBEHHBIH YKOJIOTHYECKUH MOHUTOPHHT)

Kontpoms B  o0OiacTh  OXpaHBl  OKpPY)KAIOIMIEH  Cpembl
(3K0NOTHYECKHUH KOHTPOJIb)

HayuHnbie wuccriemoBanus B OOJIACTH OXPaHBI OKPYXKAIOIICH
cpeasl

OcHOBBI POPMUPOBAHHSI SKOJIOTHIECKON KYJIBTYPHI

OTBETCTBEHHOCThH 32 HapyIlleHHe 3aKOHOJATEeNhCTBA B 00iacTu
OXpaHBl OKPYKalOLIeH Cpeibl U pa3pelieHre CIIOpoB B 001aCTH
OXpaHbl OKPYXKAaIOLIeH Cpeabl

MexIyHapoIHOE  COTPYAHHYECTBO B  OOJNACTH  OXpaHBI
OKpYKalolllel cpeJibl

3aKJII0YNUTENbHEIC ITOJIOXKECHMS

IIpuMepHBIii BApPMAHT TECTOBBIX MATEPUAJIOB 10 AUCHHILIMHE «YTIPaBJeHHE KAaYeCTBOM»
1. YcTraHOBUTE COOTBETCTBHE:
1. Apuctorens

2. Terens

3. lyxapr
4. HcuxkaBa
5. Jlxypan

a) KadecTBO — 3TO CBOWCTBO, peasIbHO YIOBIECTBOPSIONIEE TOTPeOUTENEH
6) KauecTBo 3T0 B epByI0 04Yepeib TOXKIECTBEHHAsSI C OBITHEM OIPECIICHHOCTb.
B) Juddepenunanus npeaAMeToB 0 NPU3HAKY «XOPOIIUHL - TIIOXOH»
r) KauectBo mmeer maBa acmekTa: OOBEKTHBHBIE (DHM3WYECKHE XapaKTEPUCTUKA M CyOBEKTHUBHBIC,
HACKOJIBKO BEIllb XOPOIIIa.
1) KauecTBo — ecTh cTeneHb y10BIETBOPEHHS MOTPEOUTEINS, TPUTOJHOCTD ISl HCIIOIB30BAHUS
2. YKaxuTe, KaKHe U3 MEePEUUCICHHBIX XapaKTePUCTHUK SIBIISIOTCS COCTaBIISIOIINMH KauecTBa YCIyru?
a) besonacHocTh
6) Hanexunocts
B) TexHnueckue XapakTepUCTHKU
r) PemonTONpHTOIHOCTH
n) TapanTus kauectBa
e) BexmmBocTh
x) JlocTymHOCTB
3) besnedexTHOCTD
u) JlonroBeuyHOCTH
K) OT3bIBUNBOCTH
nm) Kommerenmus
M) OcTeTHYecKre 0COOEHHOCTH
3. BriGepuTe npaBUIIbHBIN BapUAHT OTBETA. L[eHHOCTD MPOMYKIMHU AJIs IPOU3BOJUTENS — ITO:
a) MaKCHMAaJIbHO BO3MOJXKHAS II€Ha MPOIYKIIHH,
0) OTCyTCTBHE MPESATCTBUHN IS MPONAXKH POIYKIINH,
B) BBICOKOE Ka4e€CTBO NMPOIYKIHH
4. YkaxuTe, KaKOW aCIEeKT KauecTBa CBA3AaH C OTHOLICHHEM CYOBEKTOB C M3y4aeMOMY OOBEKTY WM K
COOTBETCTBYIOILIEH MPOIYKIIMU HIIN yCIyram?
a) dunocodckuii
0) ConmambHBII
B) Texuwdeckuit
r) IlpaBoBoii
5. BeiGepuTe npaBUILHBIN BAPHAHT OTBETA. DBOIOLHUS METOJOB 00ECTICUEHHS KauecTBa HACUUTHIBACT:
a) mecTh ¢as,
0) marte das,




B) 4eThIpe Qasbl,
r) Tpu (Dassl.
6. 3akonunrte mnpemnoxkenue. OCHOBHOE HaNpaBICHUE W IIeNM OpPraHU3allMd B OO0JIACTH KadecTBa,
odunmansHo chopMyTHpOBaHHBIE BHICIIUM PYKOBOACTBOM MPEACTABISIOT COOO0I mpolecc ......:
a) YmpaBJeHHUS Kaue€CTBOM
0) Ilonmutuku B 00JacTH KadecTBa
B) IlnmanmpoBanus KagecTBa
r) OO0ecrneueHune KauecTBa
7. Beibepute mpaBUIbHBIA BapuaHT oTBeTa. [IpoBepku coO0AeHNsT METPOIOTNYECKUX [IPABUI U HOPM
IPY OCYIIECTBICHHH TOCYAaPCTBEHHOTO METPOJIOTHUECKOTO HAJ30pa MPOBOIST:
a) [naBHBIE rocynapCcTBEHHbIE HHCIIEKTOPHI
6) Opransl ['occTangapta
B) l'ocynapcTBeHHbIE HHCIIEKTOPHI 110 00ECIICUEHUIO €INHCTBA U3MEPEHUI
r) IlpaBurenscrso PO
8._Ompenenute, KaKOH KOHLENIIMN Ka4€CTBa COOTBETCTBYET Ta WM MHAsl CHCTEMa KauecTBa
1. KouTpoas kadecTBa
2. YmupaBJieHHE KaueCTBOM
3. OOecneueHue kayecTna
4. Oo0mee pyKOBOJACTBO Ka4eCTBOM
5. BceoOwpemmonuii MEHEPKMEHT KaueCcTBa
a) Cucrema obecrieyeHHs KauyecTBa
0) Cucrema BceoObEMITIONIETO MEHEPKMEHTA KaueCTBa
B) BuyrpudupmenHas cuctema yrnpapieHHSI KaYeCTBOM
r) Cucrema KOHTPOJIS KauecTBa
o) Cucrema MEHEKMEHT KadecTBa
9. JlesiTenbHOCTD 110 YCTAaHOBJICHHIO IPABWII M XapaKTEPUCTHK B LIEJIAX UX 10OPOBOIBHOTO MHOTOKPATHOTO
UCIIOJIL30BAHMS, HAMpaBliCHHAs Ha  JIOCTIDKEHHE YIOPSJOYCHHOCTH B cdepax MPOU3BOJCTBA |
oOpalieHus MPOAYKIMH U MOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH POIYKIMH, Pa0OT HITH yCIIYT, — 3TO:
a) yHudukamnus;
0) cepruduKanus;
B) CTaHIApPTH3AIH.
10. Ilpoaykumsi, mpouecc WM YCIyra, Ajs KOTOPBIX BBIPaOAaTHIBAIOTCS T€ MM HHbIE TpeOOBaHUS,
napameTpsbl, IpaBuiIa, — 3TO:
a) OOBEKT CTaHAAPTH3IAIINH;
0) obnacTh CTaHAAPTU3AINH;
B) IeNb CTAaHIAPTU3ALMNH.
11. Meron cTanmapTH3anny, HaIIpaBIEHHBIH Ha pa3paboTKy THIOBBIX TEXHOJIOTHIECKUX PEIICHNH, — 3TO:
a) CHUMIUTU(UKAINS;
0) THUIIH3ALMS;
B) yHHU(UKAIWSL.
12. CrampapTu3zaiys, 3aKIIOYArONIascsi B YCTAHOBICHHWE IMOBBIMICHHBIX 10 OTHOIIECHUIO K YK€
JOCTUTHYTOMY Ha TNpPaKTHKE YPOBHIO HOPM M TpeOOBaHMM K OOBEKTaM CTaHAapTU3aLMH, KOTOpPbIE
COIJIACHO NMPOTHO3aM OyAyT ONTUMAaJIbHBIMU B OyIyLieM, — 3TO:
a) OCHOBOIIOJIATAIONIAs CTAHIaPTU3AIS;
0) KOMIUIEKCHAsI CTaHJapTH3AIINS;
B) oOIllepexaronias CTaHAapTU3ALUSL.
13. CoOBOKYImHOCTh CBOWCTB TIPOIYKITHH, OOYCIOBIHMBAIONINX €€ MPHUTOJHOCTH YIOBJICTBOPSTH
oTpe/ieNIeHHbIC MOTPEOHOCTH B COOTBETCTBUH C €€ HA3HAYCHUEM:
a) CHUCTEeMa KauecTBa;
0) XapaKTepHCTHKa Ka4ecTBa;
B) KadeCTBO MPOTYKITHH.
14. CranmapTu3anys, yuacTue B KOTOPOU OTKPHITO AJISl COOTBETCTBYIOIINX OPTaHOB JIF000H CTpaHbl, — 3TO:
a) MEXIyHapoaHas CTaHIapTU3ALMNS;
0) HamWOHAIBbHAS CTAHIAPTHU3AITUS;
B) perHoHaJbHasl CTaHAapPTHU3AIMSL.
15. Kakoli MeTox cTaHIapTH3alMU 3aKI0YaeTcs B MPUBEICHUHM OOBEKTOB K €AMHOOOPAa3HI0O Ha OCHOBE
YCTAQHOBJICHUS PAllMOHAIBHOIO YHCIIAa UX PA3HOBUIHOCTEH?
a) CHUMIUTU(UKAIINS;




0) TUIM3AIWS;
B) yHHU(UKAIWSL.
16. IlpumMeHHUTENBHO K TPOAYKIIUU ONPEIEIIEHHON OTpaciu pa3padaTbiBaeTcsa CTaHAAPT:
a) ['OCT;
0) CTII;
B) OCT.
17. KonuyecTBeHHas: XapaKTEPUCTHKA OJHOTO WJIM HECKOJIBKUX CBOWCTB TMPOIYKIIWH, BXOJSIIUX B €€
Ka4eCTBO, SIBIISETCS:
a) TIOKa3aTellb KauecTBa;
0) XapakTepHCTHKA HANICKHOCTH;
B) XapaKTEepUCTHKA TEXHOJIOTUYHOCTH.
18. OcHoBonoaramouye CTaHAAPTHL:
a) YCTaHABIMBAIOT TPeOOBaHMS K KOHKPETHBIM BHJaM paboT, KOTOpbIE OCYLIECTBIIAIOTCS Ha
PA3INYHBIX CTAAUAX KU3HEHHOTO HUKJIA MPOILYKIHH;
0) pa3pabaThIBalOTCSl C LENbIO COACHCTBHUS B3aHMMOIIOHMMAHHIO, TEXHHYECKOMY EIAMHCTBY H
B3aMMOCBSI3U AEATEILHOCTH B PA3IMYHBIX OOJIACTSX HAYKH, TEXHUKH, €€ IPOU3BOACTBA;
B) YCTaHaBJIMBAIOT TPEOOBAHUS K IPYIIaM OJHOPOIHOMN MPOIYKIHH.
19. K 00beKkTaM CTaHIapPTU3AIUN OTHOCSTCS:
a) Tporiecc;
0) ypOBeHb;
B) CTajus.
20. TpeGoBaHHE COrTTACOBAHHOCTU KOHCTPYKIIMU M3/ENHS C OCOOCHHOCTSIMH Y€JIOBEUYECKOTO OpraHu3Ma —
9TO TpeOOBAHMS:
a) DACTETUYHOCTH;
0) HaIeKHOCTH;
B) DJPrOHOMUKH.
21. COBOKYIHOCTb OPTraHU3AIMOHHON CTPYKTYPBI, METOJIOB, MPOIECCOB U PECYPCOB — ATO:
a) TpeOOBaHUS K KaYeCTBY MPOAYKIHH;
0) cucTeMa KauecTBa NPOLyKIINH;
B) SKM3HEHHBIH ITUKJI TPOTYKIIHH.
22. YtoObI NOITYYUTH IPABO MAPKHUPOBATH CBOIO MPOAYKIUIO 3HAKOM COOTBETCTBHSI, HEOOXOMMO:
a) TOJIyYUTb JULECH3HIO;
0) cepTuduUKaT COOTBETCTBUS;
B) cepTu(UKaT Ha CHCTEMY KadecTBa.
23. PaboThl MO TOCYAapCTBEHHOW CTaHAapTU3alUH (UHAHCHPYIOTCS B COOTBETCTBUH C IOJOXKCHUEM
3aKOHa:
a) «O NMHUIEH3UPOBAHUMY;
0) «O cranmapTUzanun;
B) «O TEXHUYECKOM PETyIHUPOBAHUM.
24. Ponw pykoBozacTBa Komnaauu B TQM:
a) PYKOBOIUTEIH COCPEJOTOUYCHBI B TIEPBYIO OUepe/Ib Ha BOMPOCcaxX O0IIEro MEHEHKMEHTA;
0) sddexruBHocTs TQM ompeznensiercs B mepBylo ouepeas pyKOBOJICTBOM KOMIIaHUH;
B) 3¢ dexkruBHOCTE TQM 3aBHCHT OT CITy’)KOBI MEHEDKMEHTA KauecTBa B KOMIIAHH.
25. B MeHeIKMEHTE KaueCcTBa MPUHUMAIOT YIaCTHE:
a) BCE CIYKOBI M MOAPAa3ICIICHUS KOMIIAHUU;
0) TOJIBKO CIIy’XKOBI MEHEI)KMEHTA KauecTBa;
B) PYKOBOJICTBO KOMITAHHH M CITY>KObI MEHE/DKMEHTA KauecTBa.
26. MeHemKMEHT KauecTBa CBsI3aH:
a) TOJIBKO C TIPOU3BOJICTBEHHBIMU TOAPa3ACICHUIMH;
0) co Bcell cUCTEMOM ynpaBiIeHNs KOMITAaHHUH;
B) C BHEIIHUMHM IOCTaBIIUKAMH KOMIIAaHHUH.
27. Kakast u3 GyHKUUI HE SBISETCS MEHEIKMEHTOM KauecTBa:
a) HaI30p 3a MOJHOTON KOHTPOJISI KaYeCTBa,;
0) ydJacTHe B MPOBEACHUH MPUEMOYHOTO KOHTPOJIS;
B) 0OydYeHHe IepcoHaia B 00JIacTH KauecTBa.
28. Kakoii u3 npuBeICHHBIX Te3UCOB He BepeH. Baenpenue metonoB TQM Tpebyer:
a) BOBIICUCHHE M 00yUYEHHUE BCETO MEPCOHAIA;
0) MOHHTOPHHT IMOCTABIIMKOB M Ka4eCTBa UX MPOTYKIIHH;



B) CMeEHa IepcoHana KOMIaHHH.
29. CepTudukar Bceria HOCHT:
a) J0OpOBOJBHBIN XapakTep MO BCEM BHAAM IMPOAYKLIUH;
0) o0s3aTenbHBIN XapakTep 0 BCEM BUAAM MPOAYKLHUH;
B) 3aKOHOJATENBHO YCTAHOBJICHHBIE BUABI NPOAYKLHMH, TMOAJEKAIIUME 00A3aTebHON
cepTHdUKAITIH.
30. 3aTpaThl Ha Ka4e€CTBO — ATO:
a) 3aTparbl, KOTOPHIC HYKHBI TOHECTH, YTOOBI 00ECTIEYUTh YOBICTBOPEHHOCTD TTIOTPEOUTEIIS;
0) 3aTparhl, KOTOPHIE IPUXOAUTCS HECTH, YTOOBI UCIIPABUTH Ne(DEKTHI MPOTYKITHH;
B) 3aTparbl HA OPTAaHMU3ALHUIO MTOIPA3AETCHHUN MO YIPABICHUIO KaYE€CTBOM.
Kputepuu oneHKH OTBeTOB 00y4alIIMXcsl Ha TeCTOBbIe MaTepHAJbI:
—  Ha OLIEHKY «OTJMYHO)» — CTyJIeHT JIoJikeH nmoka3aTth 100% pe3yibrar mo Tecry;
—  Ha OIIEHKY «XOPOLIO0» — CTYJIEHT JOJKEH MPONTH TECT He HIKe, ueM Ha 95% (1 HeBepHbIil OTBET);
—  Ha OLEHKY «YAOBJIETBOPHUTEIbHO» — CTYJIEHT JOJDKEH NMPOWTH TecT He Huxke, yeM Ha 90% (2
HEBEPHBIX OTBETA);
— Ha OLEHKY «HeYI0BJIETBOPUTEJIbHO» — CTYICHT IOKaszan pe3yibraT Hmxe 90%. (Oomee nByx
HEBEPHBIX OTBETOB).

BHeayauropHasi caMOCTOsATENbHAS paboTa 00YUAIOIINXCS OCYIIECTBISICTCS B BUJC U3YUCHHS TUTEPATYPHI
M0 COOTBETCTBYIOIEMY pasJieNly ¢ MpopabdoTKON MaTepuaa.

HUrtorom BHeayI[HTOpHOﬁ pa6OTLI ABJIACTCA — COCTABJICHUC TIJIOCCapus KIIFOYEBBIX TCPMUHOB 110
COOTBETCTBYIOIICH TeMe pa3zena.

IIpumepnoe U/I3 mno Teme 1. «OcHOBHBbIE MOHATUS M KATeroOpHH yNPaBJIeHNS Ka4eCTBOM
1. W3yuure yueOHBIH MaTepual U3 PEKOMEHYEeMbIX HCTOYHUKOB (OCHOBHAs u
JOTOJIHUTENbHASL JIUTEPaTypa K Kypcy).
2. CocTaBbTe CIIMCOK KJIIOUEBBIX TEPMHUHOB M OIpEICIICHUH.
3. Jlalite uM XapakKTepHUCTHKY ( C yKa3aHHEM UCTOYHHKA WH(POPMAIIH).

Ilepeyenb Tem AJA MOATOTOBKHM K JK3aMeHY IO KypcCy «YNpaBjeHHe KaueCTBOM»

KadecTBO Kak S5KOHOMHYECKAsE KATETOPUS U OOBEKT yIIpaBiIcHHs.. MHOTOACIIEKTHOCTh KaueCTRa.

DakTOPHI, BIUSIONINE HA KAYECTBO MPOTYKITUH.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh TPOAYKIIUH.

DKOHOMHUYECKOE 3HAYCHHUE TTOBBITIICHIS KAUeCTBA MPOTYKITHH.

OCHOBHBIC KATETOPUY U TIOHSATHUS B 00JIACTH YIIPABICHHSI KAUECTBOM.

OBOJTIOIHS MBIIIUICHUS B 00J1aCTH yIIpaBiieHUs kKauecTBOM. ['ypy kadecTsa.

OCHOBHBIE dTanbl pa3BUTHSA CUCTEM KaueCcTBa.

Pocculickuii ONBIT yIpaBiIeHHs] KAYECTBOM.

3apyOeKHBII ONBIT YIIPABJICHUS KAYECTBOM.

0. Mertomonornueckue OCHOBHI YITPaBIEHHUS KaueCTBOM. MeXaHU3M yIIpaBIIeHUS] KAY€CTBOM.

1. Ba3oBbic MOEM KadecTBa: METIS KauecTBa, UK JleMuHra, cimpaih KadecTBa.

12. OyHKIUU ¥ MPUHIUIIBI COBPEMEHHOTO YIIPABJICHUSI KAY€CTBOM.

13. CoBpeMeHHBIE TOAXO/BI K YIPABICHUIO KAY€CTBOM.

14. CucTeMHBIH MOAXO[ K YIIpaBlIeHUI0 KauecTBOM npoaykiun. Cymuocts CMK.

15. OcHoBHbIC MOJI0KEHUs KOHIIenuu Beeobiiero ynpasnenus kauectBom (TQM).

16. OcHOBHBIC MHCTPYMEHTBI U METO/IbI YIIPABIICHHSI KAUECTBOM.

17. Craructuveckre MeTO/Ibl yIIPaBICHUS Ka4eCTBOM.

18. DkcnepTHBIE METOIBI YIIPABICHUS KAa9eCTBOM.

19. FMEA- anamus. ABC — MmeToz.

20. Tloka3zaTenyu Ka4ecTBa M METOJIbI X OIICHKH.

21. KBanmmeTpus Kak HayKa U ee pOojb B YIPaBICHHH Ka4eCTBOM.

22. Knaccudukanus, 3a1a44, METO/Ibl KBAIMMETPHUH.

23. CymHOCTh W pOJIb CTaHAAPTHU3AIMU B YIPABICHUM Ka4eCTBOM MPOAYKIMUA. BHIBI M METOMBI
CTaH/IapTH3AIIHY.

24. HopMmaTHBHBIC JOKYMEHTHI B 00J1aCTH CTaHIapTU3AIUH, CEPTU(UKALIUN 1 METPOJIOTHH.

25. MexayHapoaHOE COTPYAHUYESCTBO B O0JIACTH CTAaHAAPTHU3AINH, CEPTUDUKAIIUN U METPOJIOTUH.

26. TenneHIMM 1 OCHOBHBIE HAIIPABIICHUS PA3BUTHS CTaHAPTHU3ALINH.

27. Bungpl cTaHmapToOB, X KIaCCU(PUKAIIHS.

RBPBoOoo~NoOMwWNE



28.
29.
30.
31.

Mexnynaponusie ctanaaptsl MCO cepun 9000.

Ceprudukanys npoayKIuy U yCIyT, €€ CYIIHOCTh, OCHOBHBIE HJICH.
®DopMBI U TIOPSIOK, PaBHIIA, CXEMBI  TIPOBEACHUS CEPTUPHKALINH.
OpraHbl, KOHTPOJIMPYIOIIUE U OCYLIECTBISIONINE CEPTH(OUKAIHIO.

32.
33.
34.

00J1acTH METPOJIOTHHU.

35.
36.
37.
38.

yHpaBJIeHUS Ka4eCTBOM.

39.
40.

MeTo/1pI KOHTPOJIISL Ka4eCcTBa MPOAYKIINH.
TexHUYeCKUil KOHTPOJIb KAYECTBA MPOAYKIIUHU.
Mertposnorus Kak JesATEIHHOCTh 10 OOECIEYCHHIO KadecTBa MpOonyKiud. OCHOBHEBIE TIOHSATHS B

['ocynapcTBeHHBIM METPOJIOTHUECKUN KOHTPOJIb U HAI30D.

OcHOBHBIE KaTeropun 5KOHOMUKH YIIPABJICHUA KaUCCTBOM.

VYnpasneHue 3arpataMu Ha oOecriedeHne KayecTBa.

OxoHomuueckas 3((HEeKTUBHOCTD yIpaBleHus KauecTBOM. [IpuHIumne! onpenenerus 3G PeKTHBHOCTH

HNuadopmanronnas 6a3a aHaau3a 3aTpaT Ha Ka4eCTBO MPOIYKLUH.
[MonuTHka npeanpusTHsS B 00IACTH YIPABICHUS KAYECTBOM POIYKIIUH.

Hpnﬂome}me 2 OIIeHO‘-IHbIe CpeacTrsa AJd NpoBEACHUSA HpOMe)KyTO‘[HOﬁ aTreCcTalmmu
a) HJIaHI/IpyeMBIe PE3yabTaThl Oﬁy'{eHI/IH U OII€EHOYHbIC CPEeACTBA 1JIAA IIPOBEACHUS l'[pOMe)KyTO‘IHOﬁ

aTTecTalUuM:
CTpyKTypHBI
- TPYXTYD [Inanupyemsie
i 37IeMeHT
pe3ybTaThl O1neHOYHBIE CPENCTBA
KOMITETEHLI
" o0yueHus

IIK-1 Cnoco6eHn OoCymecTBJIATH MNOATEP:KKY MeHeIKMEHTa OpraHu3alum:

B JOCTHIKCHHH

3aIJIaHHPOBAHHBIX (PMHAHCOBBIX, ONEPANIMOHHBIX MOKAa3aTejeil, B JKOHOMHOM HCIHOJIb30BAHUHT
PecypcoB U B COXPAHHOCTH aKTHBOB; B 00ecne4eHHH YKOHOMHYECKHM CYObeKTOM T0CTOBEPHOCTH 1
CBOEBPEMEHHOCTH ()OPMHPOBAHHUS COCTABJISIEMOIl OTYETHOCTH, a TaK:Ke MNPOBOIAMTH OIEHKY
3¢ ()eKTHBHOCTH IOCTUTHYTHIX Pe3yJibTATOB

IIK-1.1 OcymiecTBIsieT Teopemuueckue 80npochl
TUTAaHUPOBaHUE 1. KayecTBO Kak SKOHOMHYECKAsl KaTeropusi U OOBEKT YIpaBJICHUSI.
OCHOBHBIX MHOroacnekTHOCTh Ka4ecTBa.
HaIpaBJIeHUH 2. DaxTopbl, BIUSIONINE HA KAYECTBO MPOJIYKIIHH.
BHYTPEHHETO 3. KauecTBO M KOHKYPEHTOCIIOCOOHOCTh IMPOTYKITHH.
KOHTpOJIA u (4. DxoHOMHYeCKOE 3HAUE€HHE MOBBIIICHUS Ka4eCTBa MPOLyKIIHH.
KOHTPOJIBHBIX 5. OcHOBHBIE KaTeropud U TOHATHA B OONAaCTH YIpaBIICHUS
MIpOLIEAyp B KageCTBOM.
JOCTHKEHUN 6. DOBoxrouusi MBIIIJICHUS B 00NacTH ynpasieHHs KauecTBoM. ['ypy
3arIaHUPOBAHHEI KadecTBa.
X  (UHAHCOBHIX, | /. (OCHOBHBIE 3TAITBl PA3BUTHS CHCTEM KadecTBa.
OIepalMOHHBIX 8. Poccuiickuii ombIT ynpaBieHNs: KAY€CTBOM.
nokazarened, B|9. 3apyOexHBIH ONBIT yHpaBICHUS KAYECTBOM.
9KOHOMHOM 10. MeTtogoioruuecKkue OCHOBBI YIIPaBICHHUS Ka4eCTBOM. MexXaHn3M
UCTIOJIb30BaHUU YIpaBIeHHUS Kaue€CTBOM.
pecypcoB  u  B|1l. Ba3zoBble Monenu KauecTBa: NeTs KadecTBa, UUKI JlemwuHra,
COXPaHHOCTH CrUpajh KadecTBa.
AKTHBOB 12. OyHKIUK W MPUHIUIBI COBPEMEHHOTO YIPABIICHUS KAYeCTBOM.
13. CoBpeMeHHBIE IOJXO/IBI K YIIPABICHUIO KAYE€CTBOM.
14. CucteMHBI TOAXOA K YIPABICHUIO KAa4eCTBOM MPOAYKIIUH.
Cymmaocts CMK.
15. OcHOBHBIE TIONOXKEHUSI KOHIENIMH Bceobmero ympaBieHUS
kagectBoM (TQM).
16. OcHOBHBIE HHCTPYMEHTHI U METO/BI YITPABIICHIS Ka4eCTBOM.
17. Cratuctrdyeckre METOIBI YIIPaBICHHS KaUECTBOM.
18. DxcnepTHBIE METOBI YIIPABICHUS KaYeCTBOM.
19. FMEA- anamus. ABC — merton.
20. IToka3zaTenu KayecTBa U METOJbI MX OLICHKH.
21. KBammmeTpus Kak HayKa M ee POoJib B YIPaBICHUH KAYECTBOM.




CTpyKTypHBI
U 3JIEMEHT
KOMITETEHLI
u

Ilnanupyemble
pe3yJbTaThl
o0yueHus

OrneHOYHBIE CpeCTBa

22.
23.

24.

25.

26.
27.
28.
29.

30.

31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

Knaccudukanus, 3a1auu, METOABI KBATUMETPHH.

CyIHOCTh U POJIb CTaHAAPTHU3ALUUH B YIPaBICHHH KadeCTBOM
MPOAYKIMA. BUABI 1 METOIBI CTAaHAAPTH3AIIHH.
HopmaTuBHBIE  MOKYMEHTHI B  00NacTH
CepTU(HUKALUN U METPOJIOTUH.
MexyHapoqHOE COTPYAHHYECTBO B OOJIACTH CTaHIAPTHU3AIIWH,
cepTu(UKanuy 1 METPOJIOTHH.

TeHIeHIIUN U OCHOBHBIE HANPABIICHHUS PA3BUTHI CTAHIAPTH3AIUH.
Bugpl cranmapToB, UX Kinaccu(pukamus.

Mexaynapoansie crangaptel UCO cepun 9000.

Cepruduranusi TPOIYyKIMH H YCIYT, €€ CYIHOCTh, OCHOBHBIE
ujieu.

®opMbl U
CepTU(UKAIINH.
OpraHbl, KOHTPOJIMPYIOIIUE U OCYIIECTBISIONIHE CePTH(HUKAIHUIO.
MeTo1bl KOHTPOJISI KA4eCTBa MPOAYKIHH.

TexHUYecKril KOHTPOJIb KAYECTBA MPOAYKIIUH.

Mertponorusi Kak JAeATENbHOCTh MO OOECIEYeHUI0 KauecTBa
npoxykiud. OCHOBHBIE TIOHSATHS B 00JIACTH METPOJIOTHH.
l'ocynmapcTBeHHBIN METPOIIOTUYECKHI KOHTPOIb M HAJ30P.
OCHOBHBIE KATETOPUH SKOHOMHKH YTIPABICHUS KadE€CTBOM.
VYnpasienue 3arpatamu Ha oOecriedeHre KauecTBa.
OkoHoMHuecKass  3PQPEKTUBHOCTb  YNpaBICHUS
[lpuanuner  onpeneneHuss  3QPEKTUBHOCTH
Ka4eCTBOM.

Nudopmarmonnas 0a3a aHaJiM3a 3aTpar Ha Ka4eCTBO MPOIYKIIHH.
[Monutuka mnpeanpusTHs B OOJIACTH YHPAaBJICHUS KadyeCTBOM
MPOJTYKIIHH.

CTaHAApTU3AIINH,

MOopAa0K, npaBuiia, CXEMBI MMpOBCACHUA

KaueCTBOM.
yIpaBJICHUS

MK-1.2

Pewaer
po)eCCUOHANBH
ple  3aJa4d 110
(hopmMupoBaHUIO
OTYETHBIX
JOKYMEHTOB
pesysbTaTtam
MIPOBEICHHUSI
BHYTPCHHETO
KOHTPOJSI W HUX
Npe/ICTaBICHHE
PYKOBOJCTBY

oo

IIpaxmuueckue 3adanus

1. [IpousBecTn pacueT WHTErpaJbHOTO TOKa3arens kauyectBa. [lo
pe3yipTaTaM pacueTOB OLEHUTh YPOBEHb KauecTBa MPOIYKIUH.
HcxonHble TaHHbBIE IPUBEACHBI B TA0IUIIE.
Tabmmma
Hcxonnble naHHBIE K 3a7a4e

HaunmenoBanue
rokasarejei

3HaueHne noKasareiiei o U3AEIUIM

Baszoso | Usn- | Uszn- | Usnm-e 3 Uzn-e 4
e el e?2

N3aCINC

1.
BBIITYCKa,

pyo.

Oo0veM | 7

MIJIH.

10 6 8 8

2.
MIPOU3BO-
JUTCIBbHOCTEL IIpHU
OTCYTCTBHUH
MIPOCKTOB,

T'omosas | 20 25 19 22 18

TBIC.

IT.

3. Bpewms
MPOCTOCB
obopymoBaHUs,
%

4.  CTouMOoCTh
000pyaOBaHUS,

200

180

300

190

250




CTpyKTypHBI
U 3JIEMEHT
KOMITETEHLI
u

Ilnanupyemble
pe3yJbTaThl
o0yueHus

OrneHOYHBIE CpeCTBa

MJTH. py0.

5. Hopma | 5 11 8 12 7
amopruzaimu, %

6. Vaenousie | 40 45 41 35 48
3aTparthbl Ha
JKCIUTyaTalHIo,
TBIC. PYO.

7. Cpok ciyx05b1, | 8 9 10 8 6

JICT

2. B pesymbTaTe MEpONpUATHI, HANPABICHHBIX HA YIy4llIeHUE
KadyecTBa MPOAYKIMU, ObLTA CHU)KEHA MATEPUATOCMKOCTh H3JICIHS.
)1}151 BbBIBOJIA 06 U3MEHEHHUU IIoKa3aTeleil TEeXHOJOTMYHOCTH II0
MPUBEACHHBIM HUKE JAaHHBIM pacCUUTaTh: 06HIYIO MaTepuajloCMKOCTh
MPOAYKIMH, CPABHHUTENHHYI0 MAaTepPHAIOEMKOCTh, OTHOCHUTEIHHYIO
MaTepUaNIoeMKOCTh. Pacxoa MaTepuaioB Ha MPOU3BOJCTBO H3ICIHS
MoKasaH B Ta0II.

Ta6numa

Hcxonmubie maHHbIe K padoTe

[Tokazarens Ho npoBenenus | [locae MPOBEJECH
MEpONpPUATUH MO | MEPOIPHUITHI
YITyYIIEHUIO
KayecTBa

Pacxon matepuainos

Ha U3eiue:; 25 23,5

y3en 2 1,8

y3en 2 15 14,5

y3en 3

CrenaiiTe BBIBOEL.
3. PaccunTaTh MHTErpajbHBIN U KOMIUICKCHBIN [TOKA3aTENIb KauecTBa
Ha OCHOBE CpPaBHEHHUS TEXHUKO-DKOHOMHUYECKHX XapaKTEPUCTUK
pOOOTOB-MaIINH, TPUBEICHHBIX B TA0IL..
Koaddumnment BecomocTn mokazaTesnsi pacCUUTHIBAETCS] IKCIEPTHBIM
myTeM.
Tabmuna
TexXHIKO-3KOHOMUIECKHE XapaKTePUCTUKHA POOOTOB

HaumenoBanue 3HaueHue IO [IpousBenenue
noKa3ares U3JCTUIM ko3 durmenta
BECOMOCTH
= CJIMHUYHOTO
o]
2 E nokazarens
5 | o 22| 5 o
3 2  §¢ S g
T o S 3 T o
< = - < s
1. IIpowmsBogurensHOCTH, | 630 700
MaHHIL./4.
2. Cpox cuyx0sl mo 1 | 3700 3870
KalpeMOHTAa, JIeT
3. HapaboTka Ha oTKa3, 4. | 550 500
4, Cpennee Bpems | 3,5 4,5
BOCCTAHOBJICHUS, Y.




CTpyKTypHBI
U 3JIEMEHT
KOMITETEHLI
u

Ilnanupyemble
pe3yJbTaThl
o0yueHus

OrneHOYHBIE CpeCTBa

5. Koaddumment | 0,92 0,98

3arpy3Kku

6. CTOMMOCTb, MJIH. . 650 600

7. Croumocte 1 4. |40 45

OKCIUTyaTaIliH, THIC. P.

8. Cpenusis croumoctsh | 50 56

IMPOCTOCB B 1 4., TBIC. P.

9. Pasmep 3ammmaeMoii | 8 9

IUTOIA/H, M

10. Yposenb myma 1B 8,7 8,4

11. CTOouMOCTB Imr | 15 15

TJIOMIAIH, THIC. P.

12. PexxuM paboThl, cMeH | 2 2

4. VI3 npuBeIeHHOTO HIDKE MTEPEYHS SPrOHOMETPUIECKHX ITOKa3aTenen
chopmupyiite YEThIPE TPYIIIBL: TUTUECHUYECKUE,
AHTPOIIOMETpUYIECKHUE, (PUIUOTIOTUIECKUE, ICUXOIOTHIECCKHUE.
Ucxonnple nmaHHBIE IS TPYNIHPOBKU: OCBEIICHHOCTDH, IMOKA3aTENN
COOTBETCTBHSI KOHCTPYKIMH H3Aenus (opMme Telma dYeloBeKa;
3allbIJICHHOCTL; KOHCTPYKIHUA U3ACINA COOTBETCTBECHHO CKOPOCTHBIM
BO3MOXXHOCTSIM 4YEIIOBEKAa; COOTBETCTBHE WU3JCIUS BO3MOXKHOCTSAM
BOCIIPHATHS HW  IepepabOTKH  HWHQPOPMAIUH;  TOKCHYHOCTB;
COOTBCTCTBUEC KOHCTPYKIHUMU M3ACTIUA CIIYXOBBIM BO3MOXHOCTAM
4eJoBeKa; Meperpy3ku (yCKOPEHUs); COOTBETCTBHE KOHCTPYKIUH
W3NIeNAs  paclpeielieHHIo Beca 4YelloBeKa; BUOpamus, IIyM;
COOTBCTCTBUC KOHCTPYKIHU H3ACITUA OCA3ATCIIBHBIM BO3MOXKXHOCTAM
YeJIOBEKa; APKOCTh; HANPSHKEHHOCTh MarHUTHOTO M DJICKTPHUECKOTO
TMIOJIs; COOTBETCTBUE OTIEJIBHBIX OPraHOB UYEJIOBEKA YACTAM H3AEIHS,
BXOJISIIIMX B KOHTAKT C YEJIOBEKOM; KOHTPACTHOCTb; I[BET; JIETKOCTh U
OpIcTpOTa (POPMUPOBAHUS HABBIKOB IMPH DKCILTyaTAIlUN H3IEIIHSL.

5. TloctpouTs nUpUYMHHO-CHEACTBEHHYI0 nuarpammy (Mcukaser),
CTpyNmupoBaB 1o QakTopaM TPUYUHEI Opaka BBITyCKaeMOH
npoayknuu: 1) Tpyxa (4emoBeK); 2) METOIBI M TEXHOJIOTHH; 3) YCIOBHUS
Tpyna (cpena); 4) KOHTPOIb, YIPABICHUE; 5) CBIPhE U MaTEPHAIIBI; 6)
o0opynoBaHue (cpelcTBa, MEXaHU3MBI).

Ilpuuunsl Opaxa: ycIOBUSL XpaHEHUs (TemIieparypa, BIAXKHOCTB),
myM, HOOBEACHHUC Ha pa60Te, HaJIM4UC HWHCTPYMEHTA, Ka4CCTBO
Jgetaneld, TOCTYNMBIIMX C JAPYTMX OIepaluid, BO3pacT CTaHKa,
COCTOSIHHE BO3IYLIHON Cpeipl, YUCTOTa 00pabOTKH, KBAIU(UKAIINS,
HU3HOUICHHOCTh CTaHKa, IIPOYHOCTh Marcpuajlia, MHUKPOKIHMMAT B
Opurajne; pabouee mMecTo (OCBEHICHHOCTh, CKBO3HSIK), BO3MOXHOCTh
obecrniedeHue 3a1aHHOW TOYHOCTH, CIIOCOOHOCTH, TUTI CTaHKA.

6. Paspaboraiite (hopMy KOHTPOJLHOIO JINCTKA 10 COOPY HH(OPMAITUH
Y JTaHHBIX O KadecTBE XJeOOOYJIOUHBIX M3ICIUNA IS aHaIu3a BHUIOB
JIe(heKTOB.

[K-1.3

Brisasnser u
OLICHUBAET
yCIIOBUS,
CHOCOOCTBYIOIIINE
BO3HUKHOBECHHIO
3HAYUMBIX PHCKOB
u 17
TpaHchopMaIuu B
PHCKOBBIE

3adanus Ha pewenue 3adauw  u3 npogeccuoHarbHOU obaacmu,
KOMNIEKCHbLE 3A0AHUSL
3aganuel. «Ananusz MC UCO cepun 9000»

1. Usyuute coaepkaHHe CHCTEMBI MEHEI)KMEHTa KauecTBa,
OCHOBaHHOW Ha MEXAYyHapoIOHbIX craHmgaprax cepuu UCO
9000-2000.

2. Wsyuwure conmepxanue u ctpykrypy ['OCT P MCO 9001-2001 o

CIICAYIOIINM HAIPABICHUSIM:

— TpPUMEHEHHE IPOLECCHOI0 MOAX0Jd, OTPAKEHHOTO B MOJEIH




CTpyKTypHBI

N [Inanupyemblie
i 37IeMeHT
pe3yJibTaThl O1LIeHOYHBIE CPENICTBA
KOMITETEHLI
o0yueHus
u
COOBITHSA CMK, a Taxxe BO3MOXHOCTH NPHUMEHEHHUS KO BCEM IpoIieccam

mukina PDCA;

— cBa13b cra"gaproB 'OCT P UCO 9001-2001 u TOCT P UCO
9004-2001;

— 00nacTb MpUMEHEHUS CTaHIapTa;

— oOmme TpeOOBaHMS K CHCTEME MEHEI)KMEHTa KadecTBa U
TpeOOBaHMS K TOKYMEHTAIIHH;

—  OTBETCTBEHHOCTH PYKOBOJICTBA;

—  MEHEIKMEHT PECYpPCOB;

—  TIPOIECCHI JKU3HEHHOTO IUKJIIA PO TyKITHH;

— HW3MEepeHHe, aHaU3 U YIIyqIleHHe. -

3. Usyuwmre cogepxanue u crpykrypy [OCT P MCO 9004-2001.

4. W3yunmre OTMEYEHHBIC COJEp)KaTelbHbIC YacTH cTaHAapTa (AJs
MPEIOCTAaBICHHS UCTIONB3YyHTE TPUHIIUT CXKATHS HH(OPMAIIHH).

5. Ompenenure W 0XapaKTePU3YHTE OCOOCHHOCTH HCIIOH30BAHUS
MC HUCO 9000 B mieioM ¥ OTAEIBHBIX COCTABJISAIONIAX JAHHOI'O
ceMelcTBa NMpUMEHUTENIbHO K paspadoTke CMK B coBpemenHOMH
OpraHH3aIny.

6. IIpuBenute mpumepsl opranuzanuii BHeapstomux CMK.

3ananue 2. Ucnonssys, Teket [OCT 15467-79 3anonnuTe TaoII..

Tabmmima

MeTtonsl ompeneneHusl IMoKaszareneld KadecTBa W OLEHKH YPOBHS

KadyecTBa

HanmenoBanue ConeprxaHre METOIOB
METOJIOB

3aganne «AHAJIM3 CHCTEMBI YNPAaBJEHHS Ka4eCTBOM

COBPEMEHHOM OpraHu3anun»

1. Oxapakrepusyiite npoduib AEATEILHOCTH Ballled OpraHU3aluy.
Onpesnenute  OCHOBHBIC — HamNpaBJICHWs  pa3BUTHA  Ballel
OpraHu3aLyuy.

2. CdopmynupyiiTe MUCCHIO ¥ TJIaBHYIO eI (KOHEYHBIH pe3ybTar)
JIeITENILHOCTH Balllell OpraHu3aluy.

3. llpoananusupyiite OpPraHU3aLUOHHYIO CTPYKTYPY YIPaBJICHUS
Ballle opraHu3anuel, ee TOCTOMHCTBA U HepocTaTku. CocTaBbTe
CXEeMy OpPraHM3aIMOHHOM CTPYKTYphl OpraHU3alllH.

4. TlpoBeaure aHalM3 KOHKYPEHTHOHW Cpeasl M ONpeAeuTe
OCHOBHbBIC  HampasieHus, (OpMBI, METOABI U  CPEICTBa
JeSITEIbHOCTH KOHKYPUPYIOIIUX OpraHu3anuii (Ha mpumepe 2-3
pealbHO  CYHIECTBYIOUIMX OpPraHU3alUii-KOHKYpEHTOB BaIlIEro
npoduis aesTenbHocTh). [IpoaHanusupyiTe CBOM TOCTOMHCTBA U
HEIOCTaTKH 10 CPAaBHEHUIO C KOHKYPHPYIOLUIUMHU OPraHU3aLUSIMH.

5. Pazpabortaiite MEPOTIPUSTHS, TTO3BOJISIONTUE MOBBICUTH
KOHKYPEHTHYIO CHOCOOHOCTH BaIei OpraHu3aLuy.
[Ipoananu3upyiiTe  BO3MOXXHOCTb  KOHKYPEHTHOM  3alllUThI
pa3pabOTaHHONW CTPYKTYpHl YIOpaBIeHHUS OpTaHU3allUuH, MpU
HEOOXOIUMOCTH BHOCS] U3MEHEHHSI.

6. Cdopmynupyiite  cTparermdeckoe  BHICHHE W MHCCHIO
OpraHM3alyy B 00JaCTH Ka4yecTBa.

7. OxapaxTepu3ylTe CHCTEMY YIpaBJICHUS KayecTBOM Ballei
OpraHu3alyuy.

8. Ommmmure «cwibHBIe» W «Crabbiey CTOPOHBI OpPraHU3AIMHA B




CTpyKTypHBI

N [Inanupyemblie
i 3JIeMeHT
pe3yJibTaThl O1LIeHOYHBIE CPENICTBA
KOMIIETEeHIT!
" o0yueHus

o0nacTy o0ecrieueHHs] KauecTBa U COCTaBbTE IJIaH MEPOIPHITUH
10 BHEJPEHUIO U3MEHEHUH B J€SITeIbHOCTH OpraHU3aIiH.

9. Ilpoananusupyiite GYHKUUH CHCTEMbI YIPABICHHUS Ka4eCTBOM U
IPUMHUTE PELIEHHE O BO3MOXKHOCTH WX peaju3allid B paMKax
HOBOM CHCTEMBI KaueCTBA.

10. PazpaOoraiite NONUTUKY MAaHHOH OpraHu3auud B 00IaCTH
KadecTBa ¢ yYeTOM HalpaBJICHHH ee AesTeIbHOCTH. Pa3paboraiiTe
(mpoaHanm3MpyiTe)  PyKOBOACTBO TIO  KauecTBy  Bamiei
OpraHM3alyy.

11. [aiiTe KpaTKyI0 XapaKTEPUCTHUKY 3JIEMEHTOB CHUCTEMBI KayecTBa.
BeisiBUTE M ONMUIINTE W3MEHEHUS B JESTENBHOCTH MPENIpUSTHS
nipu BHeApenun CMK.

12. Oxapakrepusyiite HanpaBineHuss pa3sutua CMK. CocraBbpte
TabnMIly NPUHOMIOB  MEHEKMEHTa KauecTBa  COIJIACHO
MIPOIIECCHOMY MOJIXOY.

13. Onumute n3MEHEeHUs! B MOJUTUKE MO KayecTBY, HAICTUBAIOLIIC
Ha YyIOBJICTBOPEHHOCTH BHEIIHEr0 3aKa3uHWka, 00ecHeueHUs
paboTOCTIOCOOHOCTH TPOAYKITHH, €€ HaJIeKHOCTH, BO3ZMOKHOCTH
MTOHWKEHHSI CTOMMOCTH Y TIOBBIIIEHUS [IEHHOCTH JJ1s OM3Heca.

14. CoctaBbTe cxeMy MoJenH OOECIeUYeHHUs] KadecTBa MPOAYKIUH
JlaHHOU opra"uzanuu. OXapakTepu3ynuTe ee OCHOBHbBIE 3JIEMEHTHI.

15. OnmmmTe OCHOBHBIE 3Tambl MPOLEcca CO3AAHUA M PeaTH3aliu
MPOEKTa 10 BHEAPEHUIO CHCTEMBbl MEHEI)KMEHTa KauecTBa B
OpraHu3alyuy.

16. OnuiuTe BHIFO/BI, KOTOPBIC MMOJIYYalOT KaXKIbId COBJIACIIEL] IPH
ucnons3zoBanuu npuHuunos MC MCO 9001-2000 npu BHenpeHUH
CMK B opranuzanuu.

OTBeThTE HA TIOCTABJICHHBIC 33JJaHUS TUCEMEHHO

6) HOpﬂZ]OK IMPoOBEACHUSA l'lpOMe)KyTO‘lHOﬁ aTTeCTalluy, NMOKa3aTe/JIM U KPUTCPUHU OLICHUBAHUSA:

[IpomexxyTounas aTtrecTauusi MO AWCLUIUIMHE «BKIIOYAET TEOPETUYECKUE BOIPOCHI, IO3BOJISIOIIUE
OIIEHUTh YPOBEHb YCBOCHWS OOyUYAIONIMMHUCS 3HAHWUW, M TPAKTUYECKHE 3a/IaHUs, BBIABILIIONINE CTEIIEHb
c(hopMHUPOBAHHOCTH YMCHHUH U BJIAJICHUNA, TPOBOAUTCS B hopMe DK3aMeHa.

OK3aMeH 10 TaHHOH JUCLUUILTMHE IPOBOAMTCS B YCTHOW (pOpME MO IK3aMEHALIMOHHBIM OMJIETaM, KasKAbIH
13 KOTOPBIX BKJIFOYAET 2 TEOPETUIECKHUX BOIIPOCA M OJTHO MPAKTUIECKOE 3a/IaHueE.

IMoka3zaTesin M KPUTEPUHU OLIEHNBAHUSI IK3aMeHa:

— Ha OICHKY «OTJau4Ho» (5 OamioB) — oOydYalomMicsi JEMOHCTPUPYET BBICOKHHA YpPOBEHB
c(OPMHUPOBAHHOCTH KOMIIETEHIIMH, BCECTOPOHHEE, CHCTEMAaTHYECKOe M TIyO0OKOe 3HaHHWE Y4eOHOTro
MaTepuaia, CBOOOTHO BBITIONHSET MPAKTHYECKUE 3a/IaHHUs, CBOOOIHO ONEpUpYeT 3HAHHUSIMH, YMEHHUSIMH,
NPUMEHSET X B CUTYalUsX MOBBIILICHHOHN CII0KHOCTH.

— Ha OUECHKY «xopomo» (4 Oamma) — oOy4aromuiics JEMOHCTPUPYET CpEeIHHH YpPOBEHb
c(hOPMUPOBAHHOCTH KOMIICTCHIIMI: OCHOBHBIC 3HAHWS, YMEHHS OCBOCHBI, HO JOITyCKAaIOTCS
HE3HAYHTEIbHBIE OIMOKH, HETOYHOCTH, 3aTPyIHEHUS TIPY aHATNTHIECKUX OTIePalHsiX, IIepeHOCe 3HAHUI
Y YMEHUH Ha HOBbIC, HECTAHIAPTHBIC CUTYallUH.

— Ha OIICHKY «yHOBJIETBOPHUTEIbHO» (3 0anna) — oOyJaroImuiicss JeMOHCTPUPYET TOPOTOBEI YPOBEHb
c(OpMUPOBAHHOCTH KOMIIETEHIIMI: B XOJ€ KOHTPOJIBHBIX MEpPONPHUATHH JOMYCKAOTCA OIIHOKH,
OPOSIBIISICTCS.  OTCYTCTBHE OTHENBHBIX 3HAHWH, YMCHHH, HAaBBIKOB, OOYyYarOIIUICS HCIBITHIBACT
3HAYMUTENIbHBIE 3aTPYAHCHUs MPU ONEPUPOBAHMU 3HAHUSMH W YMEHHMSMH NIPH UX MEPEHOCE Ha HOBBIC
CUTYaIUH.




— Ha OLICHKY «HEYT0BJIETBOPUTEILHO» (2 Oaa) — oOyyaronumiics IeMOHCTpUpYeT 3HaHus He 6omnee 20%
TEOPETUUECKOTO MaTepHaa, IOMycKaeT CYIIECTBEHHBIE OIMOKH, HE MOYKET MOKa3aTh HHTEIJICKTYalIbHbIC
HABBIKH PEIICHUS MPOCTHIX 3a7ad.

— Ha OLICHKY «HEY0BJETBOPUTEILHO» (1 0am1) — 00ydJaronuiicss He MOKET MOKa3aTh 3HAHUS HA YPOBHE
BOCITPOM3BEICHUSI U 00BSICHEHHS HH()OPMAIIMHU, HE MOXKET MOKA3aTh HHTEIUICKTYAIbHBIC HABBIKH PEIICHHS
NPOCTHIX 3a]1a4.

Memoouueckue pexomenoayuu 05t HOO2OMOBKU K IK3AMEH)

[MoaroToBka K 9K3aMeHy MO JUCIMIUIMHE 3aKTIOYACTCS B M3YYCHUH TEOPETHUYECKOrO MaTepualna Mo
KOHCIIEKTaM JIEKIMH, HCTOYHHKAM OCHOBHOM U JONOJHHUTEIbHOW JIMTEPaTypbl, BKIHOYAs TEMbI
CaMOCTOSITeIILHOTO U3yYCHUSI.

[Ipu camocTOATENPHOM W3yYEHUH MaTepualia PEKOMEHYeTCs 3aHOCUTh B TETpPaJb OCHOBHBIE MOHSATHS,
TEPMUHBI, POPMYITHUPOBKH 3aKOHOB, ()OPMYJIBI, BEIBOBI M0 U3y4yaeMoi Teme. M3yuenune imoboro Bompoca
HEOOXOAMMO MPOBOJUTH Ha YPOBHE CYIIHOCTH, & HE Ha YPOBHE OTACIBHBIX ABJICHHUNA. DTO CIIOCOOCTBYET
OoJee riryOOKOMY M IPOYHOMY YCBOCHHUIO MaTepHUaa.

Jns Toro 4toObl M30ekaTh TPYTHOCTEH MNPH TPOXOKICHUH  MPOMEKYTOYHOM  aTTecTaluu
PEKOMEHIIyeM  TIHIATeIbHO HM3YYUTh TCOPETUYCCKHUI W TMPAKTHUYCCKUH MaTepral B PEKOMEHIyeMOM
JUTEepaType, MaTepual XpPECTOMAaTHH, CHEIMATU3UPOBAHHBIX HHTEPHET-CANTOB, JOKYMEHTAIUIO II0
Ka4eCTBY KOHKPETHBIX OpraHHu3aIuii.

B cinyuae 3arpydHEHHs NPH H3YyYEHUH AMCLUIUIMHBI CIEAyeT oOpamarbcs 3a KOHCYJbTalUeH K
IpenoaBaTeio.



