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Pa6ouas mporpamma coctasiena Ha ocaose ®I'OC BO - GakajiaBpHar 110 HallPaBJIEHHIO
noxrotosku 38.03.03 Ynpasnenue nepconanoM (mpukas Muno6prayki Poccnu ot 12.08.2020r.
Ne 955)

PaGouas mporpaMMa  paccMOTpeHa M Oofo0peHa Ha - 3aCENaHuHU Kagepbl
['ocy1apcTBEHHOTO MyHHIMNANBHOTO YIPABICHIS H YIPABJIEHUS IEPCOHATIO
25.01.2022, nporoxon Ne 2 %
3as. xadenpoi H.P. BansiHckas

PaGouast mporpamMma of106peHa MeToiueckoii komuccuei M3

14.02.2022 r. mpoToxoin Ne 4 %
[Ipencenarens " H.P. Banbiackast

/4

PaGouast mporpaMma CoCTaBJIeHa: /&

nouent kadeapsr TMYuVYTI, xau. ¢puioc. HayK 4 E.I'. 3uHoBBEBA

PerieHzeHT:

HayaTbHUK (PHHAHCOBO-9KOHOMUYECKOTO OTAETIA

OIr'BOY BO "MI'TY um. 1. Hocosa", /

JIOLIEHT, KaH/l. 9KOH. HayK A (a% H.A. AreeBa
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JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100pena s peanusanuu B 2023 - 2024
yueOHOM roly Ha 3acefaHuu kadeapsl ['ocymapcTBEHHOTO0 MyHHUIIMITAILHOTO YIIPABICHUS U

IIporokomor 20 1. Ne

3aB. kadeapoii H.P. BanbsiHckas

PaGouast mporpamMma repecMoTpeHa, o0CykaeHa u o00peHa s peanusaruu B 2024 - 2025
yueOHOM rojly Ha 3acefaHuu kadeapsl ['ocymapcTBEHHOTO0 MyHHUIIMIIAIILHOTO YIIPABICHUS U

IIporokomor 20 1. Ne

3aB. kadempoii H.P. BansiHckas

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogodpena st peanmszanuu B 2025 - 2026
y4eOHOM roy Ha 3aceqaHuu Kageapsl ['0CcyIapCTBEHHOTO MYyHHUIMITATBHOTO YIIPABICHHS U

IIporokomor 20 1. Ne

3aB. kadeapoii H.P. Bansinckas

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamsanuu B 2026 - 2027
y4eOHOM rojy Ha 3aceqaHuu Kadeapsl ['0CyaapCTBEHHOr0 MyHUIIMTIAILHOTO YIIPABICHUS U

IIporokomor 20 1. Ne

3aB. kadeapoii H.P. Banbinckas

Pabouas nporpamma nepecmotpeHa, o0cyxieHa u ogqoopena i peanuszauuu B 2027 - 2028
yueOHOM Tojly Ha 3acefaHuu Kadeapsl ['ocymapcTBEHHOTO MyHHUIIMITAIILHOTO YIIPABICHUS U

[Iporokom ot 20 1. Ne

3aB. kadenpoii H.P. banbiackas




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

O3HAKOMHUTHb CTyJIEHTOB ¢ (¢opMaMu, crnocod0aMu ¢ YCIOBUSIMU  YIIPaBJICHUSA
KOH(JIMKTAMU B OpPTaHU3AlNU; BBISIBUTH HAMOOJI€e TUIMUYHBIE KOH(JIUKTOTCHBI, XapaKTePHBIC
JUISL POCCUMCKUX OpraHu3aluii; O3HAKOMUTH CTYAEHTOB ¢ (hopMaMu, Crioco0amMu U yCIOBUSIMU
VOpaBJICHUS CTpeccaMd B OpraHu3aluu; BbIpabOTaTh Yy CTYJEHTOB HAaBBIKM aHAJIU3a
KOH(JIMKTHBIX U CTPECCOBBIX CUTYalluii B OpraHu3allid, MO OOECIEUEHUIO alrOpUTMOB HUX
PO(HUIIAKTUKH U Pa3peLICHHS

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI NporpaMMal

JucuuiuinHa YpaBieHHe U peryiupoBaHie KOH(GINKTaMU U CTPECCaMU B OPTaHU3AINH
BXOJMT B 4acTh Y4eOHOIO IIaHa (pOPMUPYEMYIO YyHYaCTHMKaMHU OOpa30BaTENIbHbBIX OTHOIIECHHM
00pa30BaTeIbHOI IPOrPaMMBI.

Jns  n3ydeHus  JUCLUIUIMHBI ~ HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIJIAJICHUsA),
c(OpMHUPOBAHHBIC B PE3YJIbTATE U3YUCHHSI JUCIUTUTUH/ IPAKTUK:

VYnpaBieHne 4en0BeuYeCKUMH PecypcaMmu

CouuanbHO-TPYAOBbIE OTHOIICHUS

3HaHus (YMEHHUs, BIaJIeHHs), IOJIYYEeHHbIE MIPU U3YYEHUHU AAHHOW TUCLUIUIMHBI OyayT
HEOOXOAUMBI JUIsl U3yYCHUS TUCIUTLTH/TIPAKTHK:

VYipasneHue 1e10B0OM Kapbepoil

VYnpaBieHue KaJJpoBbIM IOTEHLUAIOM OpraHU3aLIH

3 Komnerenunu ody4yarouierocsi, popMupyemMbie B pe3yabTaTe 0CBOEHUsI

AUCHUILIMHBI (MOAYJIS) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00y4eHu st

B pesynbrare ocBOeHUS IUCHMIUIMHBI (MOAYyJNsd) «YIpaBlI€HHE U PETyJIUpPOBAHUE
KOH(MJIMKTAaMH U CTpPECCaMU B OpraHu3aluu» 00ydaroluiics JOHKeH 00JajaTh CIeqyIIUMU
KOMIETEHIUSIMU:

Kon nanukaTopa WNHnukaTop TOCTHKEHUS KOMIIETSHITUN

[IK-3 CnocobeH oOpraHu3o0BbIBATh aJamTalllio, CTAXHPOBKY IE€pCOHANa M MPOBEICHHE
MEPONPHUATHI 110 PA3BUTHIO U IIOCTPOCHUIO NPOGhEeCCHOHAILHOM Kaphephl IEpCcoHAaIa

[1K-3.1 Opranuszyet nporiiecc 3¢hheKTUBHON pabOThI KOJIJIEKTUBA, KOMaHIbI

[1K-3.2 Opranuzyer MeponpusTds IO aJanTalld, CTAXHPOBKU IEpCOHaIa U
MTOCTPOSHHIO PO ECCHOHATILHON Kaphephl

[1K-3.3 Peanusyer MPOrPaMMBbI CollMaTu3allnH, npodopueHTauu U
podheCCHOHATM3AIMH TIEPCOHAIa




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas pabora — 12,7 akaj. 4acoB:
—aynuropHas — 10 akaj. 4acos;

— BHEAyIUTOpHas — 2,7 aKkaJl. 4acoB;

— caMocTosTenbHas pabora — 122,6 akas. 4acos;

— B hopMe npakTuyeckoit moaroroBku — 0 akaj. yac;

— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

dDopMa aTTCCTalluH - OK3aMCH

AynutopHast ) =
KOHTaKTHas paborta E 3 dopma TEKyIIEro
Pazzen/ Tema 2, (B axaz. acax) E E‘ Bux . KOHTpOJIA Kon
> S © | caMOCTOSITENbHOM | ycrieBaeMOCTH U
JUCLIATUINHBI ) [ . | KoMIIeTeHINU
o & padoThI MIPOMEKYTOYHOM
na6. |mpakr. [ € 8
Tlex. z'g aTTecTaluu
3aH. 3aH. | O &
1. YopaBneHue KOHGIUKTaMu B
OpTaHu3alnN
[lonroroska
MPaKTUYECKOMY
3aHSTHIO
11 Teoperuueckue CaMocToATeNIbHOE | IpaKTHYecKoe IK-3.1
ACTEKTHI aHanm3a H3yueHHe y4eOHOU 3a/1aHne )
KOH(JIUKTOB B 0,25 0.25 5 U Hay4yHOH YCTHBIH OIIPOC ll?é__?é%’
OpTaHU3alnN JUTEPATyPhI TECTUPOBaHHE
Pabora ¢
JNIEKTPOHHBIMU
Ooubimorexkamu
[Noaroroska k
PAKTHIECKOMY
12 Hcrounuku, 3aHATHIO
O0OBEKTHBHBIE H CamocTrosTenbHOE | TpaKTHYecKoe K-3.1
CyOBEKTUBHbIE IPUUNHBI 3 o025 025 5 [usyuenne y4eOHOM 3aJaHue HK-SIZ’
BO3HUKHOBEHUS ' ' " HAyIHOH YCTHBIH OIIpOC HK-3. 3’
KOH(IMKTHBIX JIUTEePaTyphl TECTUPOBaHHUE '
CUTyarui PaGora ¢
3JIEKTPOHHBIMU
O6ubimorexamu
ITonroroBka x
MPAaKTUYECKOMY
3aHATHIO
CaMoCTOATEeNbHOE | MpaKTHYecKoe K31
1.3 CtpykTypHast MOJeb 05 025 5 |H3ydeHue yaeOHOI 3a/1aHue HK-3. 2’
KOH(IHKTa ' ' U Hay4yHOU YCTHBIH O1IpOC HK-3. 3’
JIATEPATyphI TECTUPOBaHHE
Pabora ¢
3JIEKTPOHHBIMU
Ooubmorexkamu




1.4 Oysxuuu KOH(IUKTA,
1704

MO3UTHUBHBIE U HETATHBHBIE
HPOSIBICHHS

0,25

0,25

IToaroroBka k
MIPaKTUYECKOMY
3aHATHIO
CamocTosATeIbHOE
H3yueHHe yueOHon
Y Hay4HOU
JIUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMA
OubIMoTEKAMHU

MIPaKTUYECKOE
3a7aHue
YCTHBII OIIPOC
TECTUPOBAHUE

IK-3.1,
MK-3.2,
I1K-3.3

1.5 Crparerus noBeyieHus B
KOH(IJIMKTHBIX CHTYaIUsIX

0,25

0,25

ITogroroBka Kk
MPAKTUYECKOMY
3aHATHIO
CaMOCTOSTENbHOE
n3ydeHue yueOHoH
¥ HAyIHOU
JIUTEPATypPbI
Pabora ¢
JNEKTPOHHBIMU
OMOIMOTEKAMH

MPAKTHIECKOe
3aJaHne
YCTHBIHN OIIpOC
TECTHPOBaHHE

IK-3.1,
IK-3.2,
IK-3.3

1.6 OCHOBBI
TpeTyPeKICHUSI
KOH(IUKTOB

0,25

0,25

IToaroroBka x
MPAKTHIECKOMY
3aHATHIO
CaMocCTOsATEIbHOE
H3yueHHe yueOHOU
U Hay4yHOH
JTUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMHA
OMOIHOTEKAMH

MIPaKTUYECKOE
3a7aHue
YCTHBIH OIIPOC
TECTUPOBaHUE

IK-3.1,
IK-3.2,
IK-3.3

1.7 Ponb KOH(IMKTOIOTUH
B YIIPaBJICHUH TIEPCOHATIOM

0,25

0,25

IToaroroBka k
MPAKTHIECKOMY
3aHATHIO
CaMoCTOSTENbHOE
u3ydyeHue yueOHoi
W Hay4HOU
JIUTEPATYpPbI
Pabora ¢
3JIEKTPOHHBIMU
OubIMoTEKAMHU

MIPAKTUYECKOE
3aJaHue
YCTHBII onpoc
TECTUPOBAHHUE

IK-3.1,
IK-3.2,
IK-3.3

1.8 Pomp MeHemxepa 10
TepCOHAITY B
NpeaynpexaeHuI u
paspeleHny KOH(QIUKTOB B
OpraHu3alHN

0,25

0,25

IlogroroBka k
MPAKTUYECKOMY
3aHATHIO
CaMocTosTeNbHOS
H3yueHHEe yueOHOU
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMH

MIPaKTUYECKOE
3a7aHue
YCTHBIH OIIPOC
TECTUPOBaHUE

MK-3.1,
IK-3.2,
IK-3.3

Wroro no pazneny

2,25

40

2. VYmpaBieHue cTpeccamH B

OpraHu3alMU




2.1 TIpobnema crpecca H
JICTpecca B COBPEMEHHOM
Mupe

0,25

0,25

IToaroroBka k
MIPaKTUYECKOMY
3aHATHIO
CamocTosATeIbHOE
H3yueHHe yueOHon
Y Hay4HOU
JIUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMA
OubIMoTEKAMHU

MIPaKTUYECKOE
3a7aHue
YCTHBII OIIPOC
TECTUPOBAHUE

IK-3.1,
MK-3.2,
I1K-3.3

2.2 Bujsl cTpecca

0,25

0,25

ITogroroBka Kk
MPAKTUYECKOMY
3aHATHIO
CaMOCTOSTENbHOE
n3ydeHue yueOHoH
¥ HAyIHOU
JIUTEPATypPbI
Pabora ¢
JNEKTPOHHBIMU
OMOIMOTEKAMH

MPAKTHIECKOe
3aJaHne
YCTHBIHN OIIpOC
TECTHPOBaHHE

IK-3.1,
IK-3.2,
IK-3.3

2.3 PeakTuBHAsg KOHIIECIIHS
cTpecca

0,25

0,25

10

IToaroroBka x
MPAKTHIECKOMY
3aHATHIO
CaMocCTOsATEIbHOE
H3yueHHe yueOHOU
U Hay4yHOH
JTUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMHA
OMOIHOTEKAMH

MIPaKTUYECKOE
3a7aHue
YCTHBIH OIIPOC
TECTUPOBaHUE

IK-3.1,
IK-3.2,
IK-3.3

2.4 CymuiHocTb
TICUXO0JIOTMYECKOTO
MOJX0JIa K CTPecCy

0,25

0,25

10

IToaroroBka k
MPAKTHIECKOMY
3aHATHIO
CaMoCTOSTENbHOE
u3ydyeHue yueOHoi
W Hay4HOU
JIUTEPATYpPbI
Pabora ¢
3JIEKTPOHHBIMU
OubIMoTEKAMHU

MIPAKTUYECKOE
3aJaHue
YCTHBII onpoc
TECTUPOBAHHUE

IK-3.1,
IK-3.2,
IK-3.3

2.5 Konuenuuu
MPEOIONICHHUSI CTpecca

0,25

0,5

10

IlogroroBka k
MPAKTUYECKOMY
3aHATHIO
CaMocTosTeNbHOS
H3yueHHEe yueOHOU
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMH

MIPaKTUYECKOE
3a7aHue
YCTHBIH OIIPOC
TECTUPOBaHUE

MK-3.1,
IK-3.2,
IK-3.3

2.6 Hcrounukum crpecca B
OpraHu3aluu

0,25

0,5

10

ITogroroBka k
MPAKTHIECKOMY
3aHATHIO
CaMoCTOSITENbHOE
u3ydyeHue yueOHoH
W Hay4HOU
JIUTEPATYPhI
Pabora ¢
AJIEKTPOHHBIMHU
OubIMoTEKAMHU

MIPAKTUYECKOe
3aJaHue
YCTHBII onpoc
TECTUPOBAHHUE

[K-3.1,
TK-3.2,
IK-3.3




IToaroroBka k
MPAKTHIECKOMY
3aHATHIO
CaMocCTOsATENBHOE [IPAKTHYECKOE
2.7 Lk PasBUTHA H3y4yeHue yuyeoHoi b 3aaHue IIK-3.1,
po¢heCcCHOHAITBLHOTO 0,5 10 qu A y;oﬁ CTHBI OIDOC TIK-3.2,
cTpecca 1 y P IK-3.3
JIUTEPATYPBI TECTHPOBaHHE
Pabota ¢
3JIEKTPOHHBIMA
OubIMoTEKAMHU
ITogroroBka Kk
MPAKTUYECKOMY
3aHATHIO
2.8 Mopgenn u crpaTeruut CaMoOCTOSATENIPHOE [ MPAaKTHYECKOe IK-3.1
o A,
yIIpaBJICHUS H3y4YeHHEe yueOHOI 3a/1aHue
0,25 05 | 10 |MYHCHHe YU 2 TK-3.2,
npodecCHOHATBEHBIM Y HAYYHOU YCTHBIH OTIPOC TK-3.3
CTpeccoM JIUTEPATypPbI TECTUPOBAHUE '
Pabora ¢
JNEKTPOHHBIMU
OMOIMOTEKAMH
IToaroroBka x
MPAKTHIECKOMY
3aHATHIO
CaMocCTOsATENEHOE [IPAKTHYECKOE
2.9 OcHOBHBIE TEXHUKH 3vaerHe VaeOHoi p B TIK-3.1,
ITOBLIIIICHUS 1 10,6 qu Ha 3130171 CTHBL OIDOC TIK-3.2,
CTPECCOYCTOHYNBOCTH Y y P TIK-3.3
JTUTEPATYPBI TECTHPOBaHHE
Pabota ¢
3JIEKTPOHHBIMHA
OMOIHOTEKAMH
IToaroroBka IK-3.1,
2.10 Dk3amen DK3aMeH TIK-3.2,
Ja3MeHy IK-3.3
HWroro no pazneny 1,75 4 82,6
Hroro 3a cemectp 4 6 122,6 SK3aMeH
Hroro no aucnumninuae 4 6 122,6 SK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Ha cerogusiniauii AeHb cTaau 04eBHUIHBI TPEUMYIIIECTBA UCIIOIb30BaHU KOMITbIOTEPA Ha
JEKIMOHHBIX M MPAKTUYECKUX Yy4eOHBIX 3aHATHAX. OOBsICHEHME HOBOTO MaTepuana ¢
UCIIOJIb30BAHUEM ITPE3CHTAIH, BBIMOJHEHHBIX ¢ TOMOIIIbI0 Tporpamm Microsoft Power Point u
Microsoft Front Page, BbI3bIBacT MHTEpPEC y CTYACHTOB, CIOCOOCTBYET JIyYIlIEMYy YCBOCHHUIO
MaTepuana. Vcrnonab3oBaHHE KOMIBIOTEpa Ha y4EOHBIX 3aHATUSAX IMO3BOJIET IMPENOJIaBATEINIO
HSKOHOMHTH BpEMsl, ONpAIIMBATH YUYAIIUXCS HA KAKIOM 3aHSATHH, BECTH CTaTUCTHKY OIpOCa,
BBIBJIATH 3amajaroniue Tembl. Takke oIHUM u3 3G (EKTUBHBIX CPEACTB HMH(DOPMALMOHHBIX
TEXHOJIOTUH SIBJSIETCS SJIEKTPOHHBIA ydeOHuK. Mcxons u3 sroro, Oonmee 20% Bcex 3aHATHI
MPOBOJSTCS C MPUMEHEHHEM HH(POPMAIIMOHHBIX TEXHOJIOTHI.

s obecrieuenust HanOombIIel 3()PeKTUBHOCTH 00pa30BaTEIBHOIO MpoIlecca B Kypce
JaHHOW  y4yeOHOW JUCHUMIUIMHBI HCIOJB3YIOTCS B  IIpolecce OOy4YeHHsl IepeioBbie
00pa3oBaTesibHbIe TEXHOJIOTHU:

1) TpagunuoOHHBIE 00pa30BaTEIbHBIC TEXHOJOTWH (MHPOPMAIMOHHAS  JICKIHS,
[IPAKTUYECKHE (CEMUHAPCKUE) 3aHATUSA);

2) TEXHOJIOTHSI POOJIEMHOTO 00yUeHuUs (TPOOIESMHAs JIEKIHUS, TPAKTUUCCKHE 3aHATHS B
(dbopMe npakTuKyma, Kelic-MeToza);

3) UrpoBBIE TEXHOIOTHH (POJIEBBIC U JICIOBBIC HIPHI);

4) TeXHOJIOTUH MTPOEKTHOTO 00yUeHUSs (TBOPUECKUH MTPOEKT);

5) HHTEpaKTUBHBIC TEXHOJOTHHU (CEMUHAP-THUCKYCCH);

6) MH(POPMAIMOHHO-KOMMYHHUKAITMOHHBIE oOpa3zoBaTenbHbIC TEXHOJIOTHH
(JIeKUA-BU3yanHu3aIus, IpakKTHUYEeCKHUe 3aHATUS B hopMe MPE3eHTAIIH )

JlekumOHHbIE 3aHATUS HapALy ¢ COOOIIeHHEeM yueOHOM MH(OpMalMM MPEeAnonaraT U
pe-leHue CIEeNYIOMMX AUJAKTUYECKUX 3aJad: 3alHTEPEecOBaTh CTYICHTOB M3y4yaeMOW TEMOH,
pa3pylInTh HEBEPHBIE CTEPEOTHIIBI, YOS TUTh B HEOOXOJMMOCTH TIIyOOKOTO OCBOSHHSI MaTepHala,
noOyIUTh K CaMOCTOSITEIbHOMY IMOMCKY M aKTUBHOH MBICTUTENBbHON AESITeIbHOCTH, MTOMOYb
COBEPIIUTH MEPEX0 OT TEOPETHYECKOTO YPOBHS COLMATBHO-3KOHOMUYECKOTO TUIAHUPOBAHHS B
MYHUIIUTIATBHBIX 00pa30BaHMSIX K MPUKJIAIHBIM 3HAHUSM B JJaHHOW 00JIaCTH.

IIpoBeneHne rpynmoBbIX (CEMHUHApCKUX M NPAKTUYECKUX) 3aHATUI MpearnojaraeTt
pemieHre  pa3HOOOpa3HBIX IUAAKTHYECKHX 3a7ad: 3aKpeluieHHe IOJyYeHHBIX 3HaHUM,
(dbopMHpoBaHHE YMEHHs MPUMEHATh UX HA MPAKTUKE, COBEPLICHCTBOBAHUE YMEHUs paboTath C
uH(popMalvel, aHaau3upoBaTh, o0000IIaTh, NPUHUMATh U OOOCHOBBIBATH  pEIIEHUS,
apryMEHTHPOBAHO 3allMIIATh COOCTBEHHbIE B3IJIAABI B JUCKYCCHM, B3aMMOJAEHCTBOBATH C
JPYTUMH WICHAMH TPYIIITHI B POLIECCE pa3penieHust KOH(PIUKTHBIX CUTYaIn.

6 YueOHO-MeTOAMYeCcKOe o0ecriedeHUe CAMOCTOSITeJIbHOI PadoThI 00y4aKoIHXCs
[Ipencrasneno B mpunoxxeHuu 1.

7 OneHoYHbIe CPeICTBA A5 NPOBeJeHUsI IPOMEKYTOYHOM aTTecTaluu
IIpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOe H HH(POPMAIMOHHOE 00ecnedeHrue TUCIUIITHHBI (MOTYJIs1)
a) OcHoBHas TUTEpaTYypa:
1. EmenssHoB, C. M. YipaBieHrue KOHQIUKTaAMU B OPraHU3alnu | yYeOHHUK U PAKTUKYM

st By3oB / C. M. EmenbsiHOB. — 2-¢ u3., ucnp. u aomn. — Mocksa : M3narenscTBo KOpaiir,
2022. — 219 c. — (Bricmee oOpazoBanme). — ISBN 978-5-534-07226-6. — Tekct
anekTpoHHbli /[ OOpasoBarenmpHas  riarpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/viewer/upravlenie-konfliktami-v-organizacii-492357 (mata oOpamieHus:
24.06.2022).
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9 MaTepuajibHO-TeXHHYeCKOe o0ecreyeHue TUCIUIIUHBI (MOTYJIs1)

MatepuraabHO-TeXHHYECKOe 00eCIeYeHNEe TUCITUTUTHHBI BKITFOYAeT:

1. YueOHbIe ayTUTOPUH JIJIS IPOBEICHUS 3aHATHH JICKIIMOHHOTO THIIA: MYJIbTHMEIUHHBIC
CpeACTBa XpaHEHHUsI, TIepelaur U IPeACTaBICHUS HHPOpMaLUU

2. Y4eOHbIC ayaUTOPUU JUIA TPOBEACHHS IPAKTUYCCKUX 3aHATHH, TPYIIOBBIX H
I/IHI[I/IBI/II[yaJILHBIX KOHCYHBT&HHﬁ, TCKYH_IGI‘ (0] KOHTpOHSI nu HpOMC)KyTO‘-IHOfI aTTeCTallun.
MYJIbTUMEIMHHBIC CPEJCTBA XPaHCHHS, IMEepPeIadyd U MPeJCTaBIeHUs MHGOPMAIIUN; KOMIUICKC
TECTOBBIX 3aJJaHUI JUIsl IPOBEACHHS IPOMEKYTOUHBIX U PYOEKHBIX KOHTPOJICH.

3. TlomemieHuss i1 CaMOCTOSATENBHONW paOOThI: OOy4YaAIONIUXCSA: IIEPCOHAIBHBIC
kommbioTepsl ¢ makerom MS Office, Beixomom B MHTEpHET M C JOCTYIIOM B 3JCKTPOHHYIO
UH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA,;

4. TlomemeHuss aisg XpaHEHHWS] U TPOPUIAKTHYIECCKOTO OOCTYKHBaHUS Y4eOHOTO
o0opymoBaHus: IKapbl JUIA XPaHCHHUS Y4COHO-METOIAMYECKOH JIOKYMEHTALHUH, Y4eOHOTro
000DVIOBaHMS U VIEOHO-HATVISIIHBIX IIOCOOHH



ITpunoxxenue 1
6 YueOHO-MeTOqHYEeCKOE 0OOecTIedeHHe CAMOCTOATEIBbHOM padoThl 00y4Yarommxcst

B mpouecce caMOCTOSTENPHOTO M3Y4EHUS AMCLUUIUIMHBL, MOJITOTOBKH K CEMHHAPCKHM
3aHATUSAM CTYJIEHTY HEOOXOUMO HAalUTH U U3YUUTh PEKOMEHIYEMYIO JTUTepaTypy, ACUCTBYIOLINE
3aKOHOJIaTeNIbHBIE 1 HOPMAaTUBHBIE aKThI. 711 OCMBICTICHUS IPOYUTAHHOTO MaTepHala CTYACHTY
npeJiaraeTcsi OTBETUTh Ha BOIPOCHL. PerieHne TecToB, CUTYyallMOHHBIX U aHAJTUTHYECKUX 3a/1a4
HAYYHT CTYICHTOB CAMOCTOSTEIBHO IPUHUMATh YIPABICHYECKHE PELICHHUS.

Oprann3zanMoHHO-MeTOANYeCKHe PeKOMEHIAUMH I MOAT0TOBKH K NPAKTHYECKUM
(ceMHHApPCKMM) 3aHATHSIM

Cemunap (nam. seminarium - OYK6ANIbHO: «PACCAOHUKY») — YueOHOe 3aHamue, 8 Xooe
KOMOpo20 opaanuzyemcs o00cyxcoenue @QYHOAMEHMAanibHbIX Ul OUCKYCCUOHHBIX Npodiem
U3Yy4aemou HayKu U Cs3aHHOU ¢ Hell NPAKMU4eCKol 0esimelbHOCU.

B nemsix Gosnee moxpoOHOTO M a/leKBaTHOIO COBPEMEHHOM CHTyallMu aHajin3a mpobiem
yIOpaBlIeHUS] CTYACHTaM pPEKOMEHJIyeTcs oOpamarbcs K IEepUOJUYEeCKON JUTeparype u
MaTepuaiaM CpeACcTB MaccoBOM HMHQOpManuy, B KOTOPOM MOXHO HAMTH HE TOJIbKO
AHAIUTUYECKUE CTAThbH MO Pa3JIMYHBIM acreKkTaM OO0O03HAYEHHBIX B TEMATHKE CEMHHApPCKHUX
3aHATUH TpoOJIeM, HO M CTAaTHCTHYECKHE JaHHBIEC, MaTepUalibl TMPHUKIAIHOTO XapakTepa,
HOpMaTUBHBIE JOKYMEHTHI. llerecoobpa3Ho He OrpaHUYMBATHCS yKa3aHHBIMM MCTOYHHKAMHU, a
OCYIIECTBIISATH COOCTBEHHBIN TTOUCK TCOPETHUYSCKUX ¥ MPAKTHYSCKUX MATEPUAJIOB, YTO SBJISCTCS
OJIHUM U3 AJIEMEHTOB CAMOCTOATEIbHON HH(OPMAIMOHHO-aHAIUTUYECKONU PabOThI CTYJCHTOB.

[ToaroToBka K CEMHMHApPCKUM 3aHATHSAM IO TUCIMIUIMHE JOJDKHA BKIIOYATH CIIECAYIOIINE
ACTICKTHI:

1) 3HAKOMCTBO C COOTBETCTBYIOIIMMH TIJlaBAaMHM YYeOHHMKA, ONTHMAaJIbHBIM ObUI OBl
BapHaHT pabOTHI HE C OJJHUM YYEOHUKOM, TaK KaK pa3HbIMU aBTOPaMH U30paH pa3IU4HbIN OAX0
K [IPEIMETY, U MOJIE3HO MOHITH OCOOCHHOCTH MOAXO0/I0B, CPABHUTH MX, YTOOBI BEIPaOOTATh CBOIO
MO3UIHIO;

2) dYTeHWE KOHCICKTA JCKIHH;

3) ureHWe W OCMBICIIEHHE OJHOTO-IBYX HMCTOYHMKOB W3 MPUBEICHHOTO CITHCKA
JUTEPATYPHI.

Br160p MOMOMHUTENBHBIX MEPBOMCTOYHHUKOB, KOTOpPBIE MOTYT OKa3aTh IOMOIIb IpH
MOJTOTOBKE K BBICTYIUICHHIO M TIO3BOJIST OpPraHW30BaTh Ha CEMUHApPE JUCKYCCHIO, CTYACHT
OCYILIECTBIISIET 110 CBOEMY YCMOTPEHHIO, B COOTBETCTBUU CO CBOUMHU MHTEPECAMU, OPUEHTHPYSCh
Ha BOIPOCH CEMUHAPCKOTO 3aHSTHSI.

BricTyrienre Ha ceMHHApe TOMKHO OBITh JOCTATOYHO apryMEHTUPOBAHHBIM, 3aHUMATh
0 BpeMEHH He Ooyiee TpeX MUHYT. B X0je BBICTYIUICHHS JKENATeNbHO COIOCTABHTH TOYKH
3peHHsl pa3InYHBIX aBTOPOB Ha M3JaraeMyro mnpoodiemy. [IpeanodrurensHO, YTOOBI IO OJJHOMY
BOMPOCY BBICTYIUIJIO HECKOJIBKO CTYJI€HTOB, BHICKA3bIBasi CBOM MHEHHSI, IOTIOJIHSSI IpyT apyra. B
ujeanse CEMHHAPCKOE 3aHSATHE JOJDKHO MPOXOAWUTH B (OpME IAMCKYCCHH. Pe3ymbTaThl paboThI
CTYJEHTOB Ha CEMHHAPCKHUX 3aHATHSIX OO0SM3aTENbHO YUWUTHIBAIOTCS MpEnojiaBaTeieM IMpu
BBICTaBJICHUU OAJIJIOB.

Bomnpocsl 111 CAMOKOHTPOJIsI

1. Onpenenute 00BEKTUBHBIE U CYOBEKTUBHBIE COCTABIISAIONINE KOH(IINKTA

2. Kakne mnpaBmma HeoOxoaummo coOMt0maTh TPH  OMpenelieHud KOHMIUKTHOU
CUTyalluu

3. W3 kakux 371€MEHTOB CKJIaJIbIBaeTcsi 00pa3 KOHMOIMKTHON cuTyanuun?

4. OxapakTepu3yiTe KaTeropuH y4aCTHUKOB KOH(IUKTA.

5. BriienuTe rpynmnsl ycioBui IpoTeKaHUs! KOHQIIMKTHBIX CUTYalUH.

6. PackpoiiTe cylIiHOCTh METOJTUKU KapTorpaduu.

7. Kakyto wuHbopmanuio mMO3BONSIET MOJYYUTh MOJYyJbHAs METOAUKa s

JAUAarHOCTUKHN MCKJINYHOCTHBIX KOH(I)J'II/IKTOB?



8. Kak mpoucxomut ockamanusi koHpiukTa? Beimenute ¢as3sl  mporexaHus
KOH(JIUKTA.

9. Uro Takoe peBepcust KOHpIUKTa?

10. [lepeuncnure BapuaHThl 3aBeplIeHUs KOHGIUKTA. YeM OHU OTJIMYAIOTCS OPYT OT
apyra?

11. Packpoiite cyliHOCTb MOHATHS «YyIpaBICHUE KOHMIUKTAMU.

12. [Tpoananu3upyiite anropuT™M yIpaBieHUS KOHPIUKTAMH.

13. Omnpenenure 3Tanbl Ipolecca peryIupoBaHus KOH(PIUKTOB.

14. Kakue TeXHOJI0rHH UCTIONB3YIOTCS B MPOIECCE PETYIUPOBAHUS KOHPIUKTOB?

15. [TpokoMMeHTHpYiiTe BapuaHThI pa3peiieHus] KOH(IUKTOB.

16. UYem pasnuuaroTcs TOHATUS «pa3pelieHHe KOH(IIMKTa» H  «3aBeplICHHE
KOH(IIUKTa»?

17. Kakue ¢pakTopsl HETaTUBHO BIUSIOT HA IPUHATHE YIIPABICHYECKUX PEIICHUH?

18. OxapakTepu3yiTe BHyTPUIMYHOCTHBIE METObI YIIPaBICHHS KOH(PIUKTaMHU.

19.  PackpoiiTe CyIHOCTh MEXJIMYHOCTHBIX METO/I0B YIIPABICHUA KOHPIUKTAMH.

20. OxapakTepu3yiTe CTpyKTYpHbIE METO/IbI YIIPABICHUS KOH(PIUKTaMU.

21. [lepeuncnuTe NICUXOIOTHYECKIE MEXaHU3MBI YIIPaBJICHUS KOH(DINKTaAMH.

22. KakoBa ponbs MeHemkepa B yrpaBieHUH KOHPIUKTaMu?

23. Kinaccuueckast reopust ctpecca I'. Cenbe

24. CoBpeMeHHbIE TICUXOJIOTUYECKUE MOIXOAbl K U3YUYEHHUIO CTpecca

25. Buast ctpecca

26. OU3NOIIOTUYECKHE MEXaHU3MBI CTpecca

27. Peakiiuum yenoBeka B CTpPECCOBOM CUTYalIMU

28. Ctpecc Ha paboTe U ero mociueACTBUS

29. [lcuxonorudeckast aganTaius K crpeccam

30. Metononorndeckue  TOAXOAbl B YOpaBI€HUH  MPO(ecCHOHATHLHBIMU
(opranu3anvOHHBIMHU) CTPECCAMHU

31. Cucrema yripaBiI€HHUS CTPECCOM B OpPTaHU3AINH

32.  llpaBwmiia aHTHCTPECCOBOTO PYKOBOJICTBA U MO TYMHEHUS

33.  JluyHas mporpaMma 3aIiuThl OT CTpecca

KonduaukTHas cutyanus

JTO cJaKoe CJI0BO «cBO0OAA»

1. Ha HoBoii pabore

B oTnene rimaBHOro KOHCTPYKTOpa MPEANPUATHUS, BHITYCKAIOIIETO IEKTPOTEXHUYECKYIO
OpoAyKIHIo, paboTatoT 15 uenoBek. HenaBHo B oThen mpuien HOBBIM paboTHHUK — CeMeHOB
BukTop, HO r1aBHBIN KOHCTPYKTOP CUMTAET, YTO 32 KOPOTKUM nieprnoa Bukrop mpo siBui cedst kak
OMH W3 CaMbIX JYYIIUX pPaOOTHUKOB. MoOIOAOH, SHEPrUYHBINA, €ro KOMIIETEHTHOCTh
MOJITBEP>K/IA€TCS BBHIIIOJHEHUEM Psiia CIIOKHBIX 3aJaHuil. CBOM 005S3aHHOCTH MO JIOJKHOCTH OH
BCET/ia BHIMOJIHAET 0€3 HAIOMUHAHUN U B CPOK. FIMEHHO O3TOMY eMy ObLJI0 MOPYYEHO B TeUEHUE
SIHBapsl OCYILECTBUTH Pa3padOTKy HOBOM MPOAYKLUMU. BUKTOp C yH0BOJIBCTBHEM HpPUHSIICS 32
MIOPYUYEHHOE JEJI0, KOTOPOE €r0 3aMHTEPECOBAJIO HACTOJIBKO, YTO HECKOJIBKO JHEW MOApS OH
ocTaBajicsi paboTaTh W MOcCjie€ OKOHYaHUsA pabouero AHs. B pesynbrare paspaboTka Oblia
BBINOJIHEHA B CPOK M TpEJACTaBJI€HA Ha YTBEPXKJACHUE PYKOBOACTBY MPEANpPHUATHSA, 0100peHa U
MPUHSTA K TPOU3BOJACTBY. PaboTa rimaBHOro KOHCTPYKTOpa KaK pyKOBOJUTEINS OTAeNla OTMEUeHa
Ha COBETE IJIaBHBIX CHELMAIUCTOB MPEATIPUATHS.

2. ITIpoBepka Ha COUyBCTBHE

B nauane ¢espans Buktop CemeHOB nojomen K pykoBOJIUTEIIO ¢ MPock0oii: «Brl 3HaeTe,
MHE 3aBTpa HaJ0 K 3yOHOMY Bpauy, s XOTeJ B3STh TAJIOHYHMK Ha Bpems mocie padbotsl. OnHaKo
CUTyallus CKJIQJbIBACTCS TaKUM 00pa3oM, YTO MO CEMEHHBIM OOCTOSATENbCTBAM sI HE MOTY
octaBuTh oM ¢ 18.00 1o 20.00 gacoB. Mos :xeHa B 3T0 BpeMs Ha paboTe, Tellla yexalia Ha OT/IbIX,
a TecThb HaxonuTcs B OonbHHIE. [I09TOMYy MHE He ¢ KeM OCTaBUTh JIoMa peOeHKa, KOTOPBIH



IPOCTYIUIICS M HE MOXKET IIOWTH BMECTE CO MHOM B MONMMKJIMHUKY. Kpome Toro...». PykoBoaurens
OCTaHaBIMUBAET ero, roBops: «IIoHsaTHO, MOHATHO. KOHE4HO, Hy 4TO BBI, cCXOAUTE, KOHEYHON.

3. UpesBbIyaiiHOe IpoNCLIECTBHE

Yepes Heckonbko aHeld Bukropy morpeboBasioch YHTH ¢ paboThl, YTOOBI OBITH JOMa,
Korja npuzer ciecapb. OH KOPOTKO OOBSCHHI CIOKHBIIYIOCS CUTYalMIO TEM, YTO KEHa B ATOT
JeHb paboTtama B nepByto cMeHy. CooOmuB 310, BHKTOp 3amep B OXUAAHUU pELICHUA
pykoBoauTens. [J1aBHBIM KOHCTPYKTOD, 3arisiiblBas B CBOM KAJICHAApPb U PA3MBILLIAA BCIYX,
IIPUHHUMAET perieHue: «4ro tam y Hac 3aBTpa? Kaxkercsa nuuero. Hy na, MoxkeTe He IPUXOAUTH 10
obenar.

4. YX01 OT pyTHHBI

Hakanyne 8 Mapra rnaBHBIM KOHCTPYKTOpP BbI3Bal BukTopa M pan emy mnopydyeHue
UCIPaBUTh BHISIBIIEHHBIE HETOUHOCTH B YEPTEkKE, KOTOPBIN cpa3y MOCIE BBIXOAHBIX JIOJIKEH ObITh
nepeaaH B uex i pabotel. B otBeT Buktop cokpymenno ropoput: «Ilpocture, Ho s 320611 Bam
CKa3aTh, YTO MHE CErojHs Hajxo 3a0paTh U3 OosbHUIBI TecTsA. OH HE CMOXET caM IpuexaTh
nomoi». «Hy xoporo, st nonpoury caenats 310 Hukonas CunopoBay,— roBOpPUT PYKOBOJIUTENb.

5. Ilepenaua 06513aTeJILCTB

Bckope mnocne mpasnaukoB BukTopy moTpeboBanoch MOJIIHS, YTOOBI OTBE3TH TECTS B
ca"aropuil. OTnpaiiyBasch HakaHyHe, OH OOBSICHWJI, YTO 3aJaHHE, KOTOPOE OH JOJKEH ObLI
chenarb, BBINOMHUT IpuHa, ¢ KOTOPOM OH YK€ JOTrOBOPWICS. «XOPOIIO»,— TOBOPHUT
PYKOBOJUTENb, CUUTas, 4YTO B IMPHHLUIE pa3 PaOOTHUKU TOTOBOPUIMCH, TO 00€ CTOPOHBI
JIOBOJIbHBI U TIPOOJIEM HET.

6. ABpaa

B anpene otaen BceM cocTaBoM Havan paboTaTh HAJ HOBOW pa3pabOTKOH, /Ui KOTOPOit
PYKOBOZCTBO IPEAIPUATHS YCTAHOBUIIO )KECTKHE CPOKH BBINIOJIHEHMS. BUKTOP B IPUBBIYHON AJIs
HEro MaHepe B3sUICA 3a HECKOJIbKO HalpaBJIeHUi, paboTas Ha/l KaKIbIM U3 HUX HapajuieiabHo. 15
ampens M3 1iexa HOCTYMWI 3alpoc O MpobjemMax IO M3rOTOBJICHUIO paHee pa3paboTaHHOH B
OTJIelie KOHCTPYKIIMH, TPOU3BOJCTBO KOTOPOH JOJDKEH OBUI CONMPOBOXKIATh Bukrop. B3ss
peknamanuio, BUKTop mpuiien K riaBHOMY KOHCTPYKTOPY M CKasall, YTO OYEHb 3aHAT HOBOU
paspaboTkoit u mostomy: «Ilycts B ex cxonut Hukomnait, oH momorana MHE B pa3pabOTKe ITOM
JeTaiu, TMO3TOMY €My OyJIeT HECIOXKHO CHpPaBUThCA. Y MEHs HET ceiluac BO3MOXHOCTH
3aHUMAThCA ITUM BOIIPOCOMY». ['JIaBHBIM KOHCTPYKTOP BBIHYKJIEH COTJIACUTHCS C OTUM, TaK KaK
HOBas paboTa OT/eNa OrpaHuYeHa BO BPEMEHHU.

7. Cobona. Croboaga! Codona?

HaBas oyepenHoe 3ananue Bukropy, pykoBoaurens nomyrui: «Haxerocs, 4To ceroans
Bam Hukyna He Hazno yxonuTh? Bl MoxeTe cnenaTh 3TO K MOHeNEIbHUKY?» «Mory, nasaiite,
JaJTHO YK», — TOXKE LIYTUT NOAUYMHEHHBIH. M TyT jke 100aBiseT, 4To He MOXKET BBINOJIHUTH JPYroe
3a/1aHKE, IOTOMY YTO HE 3aHUMAETCSI ITUM BOIIPOCOM YK€ HECKOJIBKO MECSIIEB.

AHaJOrMYHBIE CUTYyallud MUMEIN MECTO €Ille HECKOJBbKO pa3, 20 B pe3yibTaTe IIaBHBIN
KOHCTPYKTOp BCE 4Yallle HAYMHAET CBOU pa3roBop ¢ Bukropom co ciioB: «Bel He Bo3paxaere, eciu
a1 Bam nmopy4ay BoT 310»?

Bonpocsl K KOHPJIMKTHON CUTyallH

1. Ha xakom sTame B JaHHOM CHUTyallUHM HMEJIO MECTO JEJIETUPOBAHHE, a HAa KaKOM
caMo/IeJIETupOBaHue?

2. SIBngercs nu BUKTOp XOpOMIMM ITOAYNHEHHBIM?

3. Kaxkoii cTunb ynpasieHus mpeo0aagaeT B 3TON CUTYAIMH Y TJIABHOTO KOHCTPYKTOpa?

4. Ha xaxoii cTauyl CUTYaIluH IJIaBHBIM KOHCTPYKTOPOM ObLIa JOMyIIeHa ouroka’?

5. Kakue notpeGHOCTH CTpEeMUTCS YIOBIETBOPUTh BUKTOp B 3TOI cutyauuu?

6. KakoBbl BO3MOXXHBIE CLIEHAPUHU JAIBHEHUIIETO Pa3BUTHS CUTyallUM M KaKWe PEICHUs
MOTYT OBITh MPUHSATHI IJIABHBIM KOHCTPYKTOPOM B 3aBHCHUMOCTH OT HAIlPaBIEHHOCTU Pa3BUTHUS
COOBITHI?

PosieBass mrpa. Ha coBemaHuum TOpProBbIX areHTOB OJWH M3 HHUX COOOIIAET, YTO
MIOCTOSIHHO TEPSIET 3aKa3bl U3-3a TOT0, YTO KOHKYPEHTBI CTAJIA IIPOU3BOAUTH HOBYIO IIPOAYKIUIO U
IIpOJIaBaTh €€ IO 3aHM)KEHHBIM IieHaMm. Kosulerm nensiTcs ¢ HUM CBOHMM OIBITOM YCIIEIIHOI'O



KOHKYPUPOBAHMSI, KaXIbIH B CBOCH 007aCTH, M JAIOT COBETHI, HO OH BCE MPEJIOKEHUS OTBEPraer,
HAXOJsl B HUX U3BSHBI U TBEPs, UTO B €ro 00JACTH ATH MPUEMBI HE cpabaTbiBaioT. YeM OoJblie
OH BO3paXkaeT, TeM OOJblIE €My CTaparoTCsl OMOYb. Yepe3 HEKOTOpOoe BpeEMsl PYKOBOJIUTEID
3ameyaet: «S BUXKy, Bbl HUUETO HE XOTUTE U3MEHHUTh, U Y MEHsI COBEPIICHHO MPOIAJIO JKeJIaHHue
IPOJIOJKATH 3TO OOCYKICHHEY.

[TonpoOyiite B urpoBoii dopMe pazpemnuTh ATy KOHQIMKTHYIO CHUTYAIUIO, BBICTYIAas
CHayaJia B pOJIM PyKOBOJAMTEIIA, @ 3aT€M B POJIM TOAYUHEHHOTO — TOPIOBOTO areHTa.

Yupa:kHeHue. YKaxuTe, NoKanyiicTa, Kakie TAKTUKU CIIEYeT IPUMEHSTH B CIIETYIOIIUX
CUTYalUsAX:

— UCTHUHHBIE MHTEPECHI CKPBIBAIOTCS, HO TOBOJIbI OJIMHAKOBO YOEIUTEIbHBI;

— OJJMHAKOBO 3HAYMMBI LI€IH U BAKHBI MTOJIXOABI 00EUX CTOPOH;

— IPUHATHE PELICHUS T0JDKHO OBITh OBICTPBIM, U Bl yOek1eHbI B CBOEH MPaBOTE;

— KOH(DJIMKTHAS CUTYaIHs Pa3pelInTcsi caMma coO0 depes onpeaesIeHHOE BpeMS;

— peuieHue npoOiIeMbl BaxkKHee Ui apTHepa, yeM s Bac.

IIpakTnyeckoe 3axanue. Onpenennure TUMBI BOSHUKAIOIINX KOH(PIUKTOB B 3aBUCHMOCTH
OT T€X WUJIU UHBIX BAPUAHTOB UX PEryIHPOBAHUS.

3ananue 1 Brl ieture B camornere, y100HO pacroIoKUBIIUCHh B TTACCAKUPCKOM Kpeclie.
Czaau Bac cunut pebeHok M cTydyuT HOroi mo Bamemy kpeciy. Bac 3To pasapaxkaer, u Bol
pernraere NpeKpaTuTh «0e300pazuey, NEHCTBYS CICAYIONUM 00pa3oM:

a) MOCTapaeTech CaMu OOBACHUTH PEOEHKY, YTO CTy4aTh HOXK KOM MO KPEeCTy HEelb3s;

0) oOpaTuTeCh K poIUTENISIM peOCHKA ¢ TPOCKOOIA, YTOOBI OHH «YTOMOHIJIU CBOE YaI0»;

B) BBI30OBUTE CTIOApJIECCY M MOMPOCHUTE €€, YTOoOhl oHa oOecneunia Bam Haiexammii
MTOKOW.

3aganue 2. Bamu cocenu, JKUBYIIME 3TaXOM BBIIIE, HEPEOKO JOCTAaBIAIOT Bawm
HEYZOOCTBO TEM, YTO YCTPAMBAIOT HIYMHBIE TYJSHKH, JOMO3/JHA IOIOT, TAHIYIOT, CIYIIAIOT
My3bIKy. BaM 3T0 Hajoeno u Bl pemiaerech KakTo yTUXOMUPHUTH coceneld. Bamm neiictBus:

a) CTYYHTE METAUTUIECKUM IPEAMETOM IO TpyOaM IEHTPaTBHOTO OTOIJICHUS;

0) MOAHUMAETECH K COCEISIM U JINYHO «BBISICHSETE OTHOILICHUSY;

B) oOpalaerech K ynpaBAOMY WM B MWIHIMIO, 4ToObI Bam oOecrieunnym Haiexamun
ITOKOM.

3ananue 3. V30epute Hawnydilyr JUHUIO TMOBEJAEHUsA. B Baliem ydpexIeHUU eCTh
paboTta, KOTOopyIo BBl X0Tenu Obl enats. Ho Bam mopyuatot apyryro, mist Bac HeunTepecHyto, He
TBOpUecKyro. Kakoil u3 cemu BapuaHTOB JIeHCTBUI BBl n30epere?

1. [Ipogomxute KOpmeTh HajaA TeM, 4TOo BaMm mopydwaroT, B HaJexae Ha TO, YTO Balla
IPEelaHHOCTD JeNly Oy/1eT BO3HArpaxIeHa.

2. [loxkanmyerech COTpYJHUKAM, UTO TE€PSETE BPEMs BITYCTYIO.

3. Harmmmmre mucbMo pyKOBOJICTBY.

4. CkaxkeTe pyKOBOJUTENIO, YTO XOTUTE JAeNaTh APYryro padoTy, a Bally MyCTh AENaeT
KTO-TO JIpYyTOM.

5. CraHeTe roBOpUTH BCEM, YTO PACCUUTHIBAETE MOMYYUTH pabOTy B Ipyroil pupme.

6. Haunere 0e3 MUITHUX pa3roBOPOB MOABICKUBATH pabOTy B IPYTOil OpraHU3ainy.

7. HameruTe TutaH paboOThl M TOKaXKETe €ro PyKOBOJIUTEINO, CKa3aB, YTO BBl MOTIHU OBl
Jienath U eile MHoroe apyroe. OObsCHUTE Ballly MO3UIIHUIO.

3ananue 4. Bol coOupaerech Ha MEPETOBOPHI C OYCHHb TPYIHBIM KIHMEHTOM, KOTOPBIN
paboTaet ¢ BalmuMu KOHKypeHTaMu. ONUIINTE MPOoIiece Baliel MOATOTOBKH K 3TOW BCTpEYe.

3aganue 5. B Hayane qHS BaM MPEACTOUT HECKOJIBKO HEMPUATHBIX OOBSICHEHUH C KO-
jeramu 1o padote. EcTb puck, 4To npoiiecc o0IIeHus ¢ KOJIJIeraMy B Te€4€HHE BCEro JIHA Oyzer
BBI3BIBATh Y BAC HETATHUBHBIC 3MOIMU. [IpeaokuTe BRIXOA U3 ITOW CUTYaIIUU.

3ananue 6. Bor paboTaere cekpeTapeM U CYUTAETe, YTO Ballla 3aCTEHYMBOCTH — CEPbE3HBIN
HesocTaToK. CKOPPEeKTUPYHTE TaHHYIO CUTYAIHIO.

3aganue 7. Bel pabotaere B oTAene mpojax. Baiia cunpHas cTopoHa — KOMMYHUKALINH,
ciabasg — pabora ¢ nokyMeHTamHu. lIpeanokuTe Kak MOXKHO OOJbIlle Pa3IMYHBIX CIIOCOOOB
MUHHMH3AIUN OTPUIATETIHLHOTO BIMSHUS Ballei c1aboi CTOPOHBI Ha Pe3yIbTaThl Pa0OTHI.



TeMbl D0KJIaD0B

1 Hayunslit u npaktudeckuii Bkian I'. Cenbe B ucciaenoBaHue IpoodieMsl cTpecca.

2 TIpo6sema npodeccruoHaIbHOTO CTpecca B POCCUHCKON TICUXOJIOTUYECKON HayKe.

3 IIpo6nema mpodhecCHOHATLHOTO CTPECca B MHOCTPAHHOM MTCUXOIOTHH.

4 CpaBHUTENBHBIN TEOPETUKO-METOAO0JOTHUECKHI aHAJIN3 KOHUEIIUN cTpecca.

5 OcHOBHBIE TIOJXO/IbI K MOJICTMPOBAHUIO TPOPECCHOHATBHOTO CTpEcca.

6 Mogenb MOoJ0KUTEIBHOTO CTpecca.

7 IlocTTpaBMaTHUECKOE CTPECCOBOE PACCTPONUCTBO.

8 Vcnonbp3oBaHNE KOMIUIEKCA CIIEHUANTbHBIX (PU3MUECKUX YIPaKHEHUN /ISl TOBBIIICHUS
CTPECCOYCTOMUMBOCTH YEJIOBEKA.

9 UWcnonp3oBaHuEe ayTOT€HHOW TPEHUPOBKH Uil HPO(UIAKTUKA  CTPECCOBBIX
pacCTpOMCTB.

10 310poBeIid 00pa3 ku3HU Kak (PAKTOp MPOPHIAKTUKH CTPECCOBBIX PACCTPOUCTB Y
IepcoHasIa OpraHu3aluy.

11 ®uznonornyeckue MoCieaCTBUS TPOHECCHOHATLHOTO CTpecca.

12 Icuxonorudeckue mocaecTBUs MpodhecCHOHATBHOTO CTpecca.

13 Ilcuxomoruueckas  XapakTepUCTHKA  TUIIOJIOTMHM  JIIOACH,  MOJIBEPKEHHBIX
po(hecCHOHATIBHOMY CTPECCY.

14 Oco6enHocTy (heHOMEHA YMOLIMOHAIBHOTO BHITOPAHUSI.

15 OcobeHHOCTH MOJIEH CTpecca y CTYIEHTOB.

16 ITpobGnema cTpecca B MOJHBIX U HEMOJIHBIX CEMbSIX: CPABHUTEIbHBIN ICUXOJIOTUYECKUI
aHaJIN3.

17 IIpoGaema cTpecca y MOJIOABIX U MOKUJIBIX JTFO/ICH: CPaBHUTEIBHBIN MICUXOJIOTHYECKHIMA
aHaJIN3.

18 CrtpeccoBble clieHapul B OPraHU3alUiX C MHTEHCUBHBIMH JIMYHOCTHBIMH
KOMMYHUKAIUSIMH.

19 ba3oBble TEXHUKH CAMOPETYJSLUU MCUXUYECKHX COCTOSHUNW B KOMMYHHKATHBHOM
cTpecce.

20 IMpodeccuonanbHBIi CTPECC AOCTUKEHHUSI: IICUXOIOTUYECKUI aCTIeKT.

21 OcHOBHbBIE UICTOYHHUKH CTPECCOB ISl PyKOBOJUTENIEH OpraHU3aliH.

22 ®enoMeH npoeCcCHOHATBLHOTO CTpecca «OeIblX BOPOTHUYIKOBY.

23 OcHOBHBIE OJIXObI K YIIPABICHHUIO MPOU3BOACTBEHHBIM CTPECCOM.

24 B3anMoCBs3b cTpecca U KOH(IUKTA B OPraHU3aIiH.

25 MeTtoapl NCUXOJIOTMYECKON JHUAarHOCTUKU MNpOoQEeCCHOHAIbHOIO CTpecca: IOUCKH,
JOCTH>KEHUSI, IEPCTIEKTUBBI.

IIpumepHBIE TECTHI A1 CAMOKOHTPOJISI

1. Ctunp paspemieHuss KOHGIMKTA, TP KOTOPOM 00€ CTOPOHBI OCHOBBIBAIOTCS Ha
B3aMMHBIX YCTYIIKax:

A) npucnocobiieHue;

b) xomnpomucc;

B) corpynnuuectso.

2. KoHONUKTHBIE JHMYHOCTH, XapaKTEPHU3YIOLIMECSs MOCTOSIHHOM TOTOBHOCTBIO K
KOH(JIMKTY, €CJIM 3TO UM BBITOJIHO:

A) palMoHaIIUCTHI;

b) nemoHCTpaTHUBHBIE;

B) neymnpasnsiemsle.

3. Ilocnenusis cragus pa3BUTHs KOHGIMKTA o Pamento, Ha KOTOPOil CTOPOHBI BCTYMAIOT B
IPOTHUBOOOPCTBO:

A) MHULIUUP YIOTITHH;

b) 6ananc cu;

B) packonn.



4. CredyeHue 00CTOSTEIBCTB, SBISIONIEECS TOBOJAOM /s KOH(DIUKTA:

A) UHLIUJIEHT;

b) xoudmux;

B) koHyukTOTEH.

5. OTKpBITOE MTPOTHUBOCTOSIHUE B3AaMMOUCKITIOYAIOIINX HHTEPECOB U TMTO3UIIHIA:

A) UHIIUJIEHT;

b) xondnukTHas cuTyarus;

B) koH}HKT.

6. ®opma MACCUBHOIO COTPYJHHYECTBA, BO3HMKAIOMIAs B CilIy4yae 3HAYUTEIHHOTO
IPEBOCXOJICTBA OJHOM CTOPOHBI Haj Apyroil. OOBIYHO 00 CTOPOHBI FOTOBBI K YCTYIIKaM:

A) xoimabopannoHu3M;

b) yknonenue;

B) npumupenue.

7. Tun KOHQUIMKTHBIX JIMYHOCTEH, XapaKTEepU3YIOLIMHCA IOA03PUTENBHOCTHIO,
00JIe3HEHHOI 00MIYNBOCTBIO, HETHOKOCTBIO:

A) pUTHIHBIN;

b) 6eckoH(IUKTHBII;

B) neympasnsiemblii.

8. Meron BeieHUs TIEPETOBOPOB, NMPEANONIATAOIININ JKECTKHH MOAX0]] K paCCMOTPEHHUIO
CyILIECTBa Jiea U MATKUH OJXO0/1 K OTHOIIEHHUSIM MEX/y YYaCTHUKAMU I1€PErOBOPOB:

A) MeToJ IPUHIMIHAIIBHBIX IEPETOBOPOB;

b) yetnipexdazoBsiii MeTox JleHa;

B) meton Tomaca — KunmenHa.

9. Ckos1bKO KOH(DIMKTHBIX CUTYyallUi BO BTOPOil (hopMysie BOSHUKHOBEHHsI KOH(IINKTA?

A) Oosnblie 1BYX;

b) onHa;

B) KOH()IUKTHBIX CUTYaIHid HET.

10. ITo creneHn Heu30eKHOCTH KOH(IUKT MO INepBoi (opMmysne 3aKOHOMEpHOCTEH
BO3HUKHOBEHUSI KOH(IIMKTA:

A) Hen30exeH;

b) cnyuaen;

B) 3akoHOMepeH.

11. TTomaBsiroriee KOIMYECTBO KOH(PIMKTOB COCTABIISIOT:

A) BepTHKaJIbHbIE KOH(IUKTHI;

b) ropusonTanbHbie KOHQIUKTHL

B) cummeTpuuHble KOHQIIUKTBI.

12. Cy1ecTBYyIOT 11 KOH(QIIUKTBI, HE UMEIoIIUe 00beKTa?

A) Her;

b) na;

B) cy1mecTByIOT TOJIBKO TEOPETUUECKH.

13. Camblie oOutre popMbl POSBIECHUS KOHCTPYKTUBHBIX KOH(IJIUKTOB:

A) 6opr6a HOBOTO CO CTapbIM;

b) mexxnuunocTHas 0opb0a;

B) 6opb6a 3a BacTs.

14. HenpaBuibHast olieHKa TpyAa paOOTHUKA HA OCHOBAaHMM CpeIHEN OLIEHKH TpyJa:

A) ommbKa CHUCXOUTEIBHOCTH;

b) ranmmoaddexr;

B) ommOka nieHTpanbHON TEHICHIINH.

15. IIpotuBopeune — 37o:

A) HEOOXOAMMOE U IOCTATOYHOE YCIOBUE AJIs KOH(DINKTA;

b) Heobxoammoe, HO HEZIOCTATOYHOE YCJIOBHE ISl KOH(DIINKTA;

B) Heobs3arenbHOE, HO JOCTATOYHOE YCIOBHE ST KOH(IUKTA.

16. AHTHCTpECCOBOE PYKOBOACTBO MPEIIOJIATaeT OICHKY:



A) IMYHBIX KaYECTB YEJIOBEKa!

b) dusnonornyeckoro 310poBbhs YETOBEKA,

B) 00cTosITENBCTB KOHKPETHON CUTYaALMH.

17. VI3ameHeHus B opraHu3aliiy Tpyjaa MepcoHana, o0ecreynBarIme paboTHUKaM 00JIb-
MUK KOHTPOJIb HAJ YCIOBUSAMU TpYJa:

A) yBETUYMBAIOT CTPECCOBOE COCTOSIHUE COTPYIHUKOB;

b) yMeHbILIAIOT CTPECCOBOE COCTOSIHUE COTPYAHHUKOB;

B) He 0ka3bIBalOT HUKAKOTO BIMSHUS HA COCTOSIHHE COTPYIHUKOB.

18. PaGoTHHKH, KOTOpPBIE YYaCTBYIOT B OPTaHU3ALMOHHBIX MEPEMEHax, 10 CPABHEHUIO C
UTHOPUPYEMBIMU COTPYJHUKAMU, UCTIBITHIBAIOT:

A) MeHbIIUH cTpecc;

b) 6onbmnii cTpecc;

B) ogunakoBo# cuiibl cTpecc.

19. LlenTpanu3oBaHHOE MPUHATHE PELICHUIN B OpraHU3alMK OKa3bIBaeT BIMSHHE HA BO3-
HUKHOBEHHUE CTPECCOBBIX COCTOSIHUN Y COTPYAHUKOB!

A) yBenu4MBasi UX BEPOSTHOCTD;

b) yMeHbI1as ©X BEpOSTHOCT;

B) uckirouast ux BEpOSTHOCTb.

20. Beicokasi MHHTEHCUBHOCTb pa0OTHI B OpraHU3aIliu C TUIOCKOW OPTCTPYKTYPOU OKa3bIBa-
€T BJIIUSHNUE HA BOSHUKHOBEHHE CTPECCOBBIX COCTOSTHUM Y COTPYIHUKOB:

A) yBenuuMBasi UX BEPOSTHOCTD;

b) ymeHbI1as X BEpOATHOCTD;

B) uckirouast uX BEpOATHOCTb.

IlepeueHs TeM HCCIEA0BATEIbCKOM PadOThI
[Tpenynpexaenue, ynpaBieHUE U pa3pelieHue KOH(IMKTOB B OpraHu3aluu
BHYTpHMINYHOCTHBIH KOH(IIUKTY», BUABI, TOCIEICTBUS
['pynnoBoit KOHMGAMKT U UX KAacCUUKAIUSL
Knaccudukanus KoH(IUKTOB
Komnpomucce u coTpyAHUYECTBO KaK CTpaTEeruy pa3peiieHus: KOH(QIMKTa
KoH}uKT 1 ero BusI
KoH}uKT 1 myTH ero paspemieHus
KoH(IMKTE MEXy COMANBHBIMA TPYIIAMH
JIMYHOCTH PYKOBOAUTEINS U KOHMIUKT
. MexrpynmoBble KOHQIMKTHI
. MeXIMYHOCTHBINH KOH(IIMKT U €ro 0COOEHHOCTH
12. TlocpemHUYECTBO KaK CIIOCOO yperyaupoBaHUE KOH(MIMKTAa C y4acTHEM TpeThei
CTOPOHBI
13. MeXIMYHOCTHBIA KOH(DIMKT U €ro 0COOCHHOCTH
14. MexasTHHUYECKUE KOH(IUKTHI
15. OcHoBHBbIE cTpaTeruu NOBeIEHUS B KOH(PIUKTE
16. OcHOBHbIE TAaKTUKHU BO3/IEHCTBUSA Ha ONTIOHEHTA B KOH(IIMKTE
17. [TeperoBops! Kak croco0 KOHCTPYKTUBHOTO pa3pelieHrs KOH(INKTOB
18. Ilo3uTHBHbIE U HETaTHBHbIE (PYHKIIMH KOH(IINKTA
19. Toka3aTenu HEYNPaBIIEMOCTH KOH(IUKTA, OCOOCHHOCTH TPYAHOPA3PEIIUMBIX
KOH(JIUKTOB
20. TIpuunHBI BOSHUKHOBEHUS! KOH(DIMKTOB B KOJUIEKTHBE
21. [Tcuxonornyeckne 0COOEHHOCTH KOH(PIUKTHON JIMUHOCTH
22. Pa3zpemenune koH(MMKTa. KOHCTPYKTHBHBIE H IECTPYKTUBHBIC TIPOIIECCHI
23. Paspernienne KOH(IMKTOB, CTpaTEruu pearnpoBaHus (0011ast XapaKTepUCTHKA)
24. CoumnanbHblid KOHQIUKT. PaHTH, CTaTyChl Y9aCTHHKOB.
25. Ponpb npennpuHUMarenei 1 MEHEIKEPOB B YIPaBICHUN KOH(DIUKTaMU
26. CeMeiinble KOHGIUKTHL M UX ocobeHHocTH. Kinaccudukarmsa ceMeilHbIX KOH(DIHKTOB

CoNoOARWNE
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31.

TexHonoruu 3(pGeKTUBHOTO OOIIECHHS U PALMOHAIBHOTO MTOBEICHUS B KOH(IIUKTE
Tunbl KOHGIUKTHBIX JTHYHOCTEH

Yxox, npucnoco0ieHne U KOHKYPEHIIUS KaK CTPaTeTruy pa3peuieHns KOH(PIUKTOB.
VY4acTHUKM KOHQUIMKTA (TIPSIMbIE, KOCBEHHbIE, TOCPEIHUKN)

Bunpsl xkoH(AMKTOB B opranmzanu (MO pa3iU4YHBIM OCHOBaHWAM). [lpuumHBI U

uctounuku. [lpenynpexaenue, ymnpaslieHUE U pa3pelieHrne KOHGIMKTOB B OpraHU3aluu
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43.
44,
45.
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52.
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54.
55.
56.
57.
58.

Buapl KOHQIUKTOB 1O pa3IWYHBIM KiIaccH(puKanusaM (001ast XapakTepUCTHKA)
BHYTpUINYHOCTHBIA KOH(IUKTY», BUABL, TOCIEICTBUSL
['pynmoBoii KOHMIUKT U UX KIacCUPUKAIISL
Knaccudukanmst KoHMIMKTOB
MexXrpynnoBbie KOH(PIUKTHI
MeXTMYHOCTHBIN KOH(IMKT U €r0 0COOEHHOCTH
ConnanbHO-3KOHOMUYECKHE U COIMATBHO-TIOMUTHYECKHE KOH(DIUKTHI
ConuanbHbIi KOH(QIUKT, ICTOYHUKU U IPUYUHBI BOSHUKHOBEHUS
Crtunn KOH(PIUKTHOTO TOBEACHUS M CIIOCOOBI pa3peieHns KOH(PINKTOB
Crunu noBefieHUs B KOH(IIUKTE
TexHONMOTHM PEAYIPEkKICHUS KOHDIUKTA
TexHonoruu ynpasieHust KOH(IUKTaMU
Buibl KOH(IIMKTOB 110 pa3IMYHBIM KiaccuukamusM (001mast XapaKTepUCTHKA)
BHYTpUINYHOCTHBIN KOH(IUKTY», BUABL, TOCIEICTBUSL
['pynmoBoii KOHMIUKT U X KIacCUpUKAIISL
Knaccudukanuss KoHOIUKTOB
Kommpomucce u coOTpyAHUYECTBO KaK CTPATEruy pa3perieHus: KOH(INKTa
KoH}mukT 1 ero Busl
KoH}muKT 1 myTH ero paspenieHus
KoH(uKTEI MEXy COLMAIbHBIMU IPYyIIIaMH
JIMYHOCTBH PYKOBOAUTEINS U KOH(DIUKT
MexrpynnoBble KOH(IUKTHI
MexIMYHOCTHBIN KOH(MIUKT ¥ €r0 0COOEHHOCTH
OCHOBHBIE CTpaTeruy MOBeJICHHUs B KOH(IIUKTE
OCHOBHBIE TAKTHKH BO3/ICHCTBHUS HA ONIIOHEHTA B KOH(JIUKTE
Tumnb! KOH(MIMKTHBIX JIHYHOCTEN
[TeperoBopsl Kak crnoco0 KOHCTPYKTHUBHOTO pa3pemieHus KoHQiaukToB. Cruimy,

opraHu3anuAa nNeperoBOPHOIo mpouecca

59.
60.

[To3uTuBHBIE QYHKIIUU KOHPIUKTA
[Tokazarenn HeymnpaBiIsieMOCTH KOH(JIMKTA, OCOOEHHOCTH TpPYAHOPA3PEIINMbIX

KOH(JIMKTOB

61
CTOPOHBI

62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

[TocpenHnuecTBO Kak Crmoco0 yperyaupoBaHHE KOHQIIMKTAa C y4acTHEM TpeThel

[Tpr4urHbBI BO3HUKHOBEHHS KOH(JIMKTOB B KOJJICKTHBE

[Icuxonoruueckre 0COOEHHOCTH KOHQIUKTHON JIMYHOCTU

Paspemenne koHprkTa. KOHCTPpYKTHBHBIE U 1ECTPYKTHUBHBIE POLIECCHI
Paspenienne KoH(IMKTOB, CTpaTErK pearupoBanus (001as XapaKTEpUCTUKA)
Panru, cratychl y4uacCTHUKOB COLMAIIBHOTO KOH(JIUKTA

Pounb npeanpuHumaresneil 1 MeHEIKEPOB B YIIPaBIEHUN KOHPIUKTaMH
Cemeitable KOH(MIMKTHI U UX ocobeHHocTH. Kiaccudukanus ceMelHbIX KOH(IMKTOB
ConuanbHO-35KOHOMUYECKHE U COLIMATIbHO-TIOJINTUYECKHE KOH(DIUKTHI
ConmanbHbIN KOHQIUKT, ICTOUHUKU U TPUYMHBI BOSHUKHOBEHUS

Ctunmn KOH(IUKTHOTO MOBEAEHUS U CIIOCOOBI pa3peiieHus] KOHQIUKTOB

Crunu noBefieHUs B KOH(IUKTE

TexHonoruu npenynpexaeHust KoHQIuKTa

TexHonoruu ynpasieHus: KOH(QIMKTaMU

Texnonoruu 3¢(HeKTUBHOrO OOIIEHHS U PAllMOHAIBHOIO MOBEIEHUS B KOHQIUKTE



76.
77.
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UCTOYHHUKH
82.
83.
84.
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86.
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88.
89.
90.
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94.
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100.

Turnb! KOH(QIUKTHBIX JIUYHOCTEH

VYxon, npucnocoOieHne U KOHKYPEHIIUs KaK CTpaTeruy pa3pelieHns KOH(PIUKTOB.
Y4acTHUKY KOH(DIUKTA (TIPSIMBbIE, KOCBEHHBIE, TOCPETHUKN )

OyHKIMU KOHDIUKTOB.

Komnpomucce u coTpyAHUYECTBO KaK CTPATEruy pa3peiieHus: KOH(INKTa

Buapl KoH(GIMKTOB B opraHuzanuu (10 pa3jiM4HbIM OCHOBaHWUAM). IIpuumnbl M

. [Ipenynpexaenue, yrpaBIeHHUE U pa3pelicHre KOHMINKTOB B OPraHU3alun

Bubl KOH(IUKTOB MO pa3IMYHBIM Ki1accuPuKanusaM (00111ast XapaKTepUCTHKA)
BHYTpUITUYHOCTHBIN KOHGIMKT, BUIBI, TIOCIEICTBUS
['pynmoBoit KOHMIMKT U X KIacCUPUKAIIS
Knaccugukanuss kKoH(IUKTOB
Kommpomucc u coOTpyAHUYECTBO KaK CTPATErHy pa3pelieHus: KOH(IUKTA
KoH(pAUKT 1 ero BUIIBI
KoH(uuKT 1 myTH ero pa3penieHus
KoHMAMKTE MeXTy COIMaTbHBIMU TPYIIIIAMU
JIMYHOCTH PYKOBOJUTEIIS U KOHDIUKT
MeXTpymIoBbie KOHMOIUKTHI
MeKITMYHOCTHBIN KOH(MJIMKT U €r0 0COOCHHOCTH
MexaTHHYECKHE KOH(PIUKTHI
OCHOBHBIE CTpATETHH MOBEJICHHS B KOHPIIUKTE
OCHOBHBIE TAKTHKH BO3/JICHCTBHUS HA ONIIOHEHTA B KOH(JIUKTE
OCHOBOIIOJIO)KHUKH HAYYHO!H KOH(IMKTOIOTUN
[TeperoBops! kKak criocod KOHCTPYKTUBHOTO Pa3pelieHus: KOHQIUKTOB
[TeperoBopsl: CTHIIN; OpraHU3alys NePEeroBOPHOro Ipoiiecca
[To3utuBHBIE GyHKINN KOHDIUKTA
[Toka3zarenu HEyNmpaBIsEeMOCTH KOH(MIMKTA, OCOOCHHOCTH TPYAHOPA3PEIIUMBIX

KOH(JIMKTOB

101.

CTOPOHBI

102.
103.
104.
105.
106.
107.
108.

HOCpe,I[HI/ILICCTBO Kak crocoo YperyinupoBaHue KOH(I)J'II/IKTa C y4acCcTuem TpeTbeﬁ

[TpryrHbBI BO3HUKHOBEHHS KOH(JIMKTOB B KOJJICKTHBE

[Icuxonoruueckre 0COOEHHOCTH KOHQIUKTHON JIMYHOCTU

Pazpemenne koHQuukTa. KOHCTpYKTHBHBIE U 1€CTPYKTUBHBIE ITPOLECCHI
Pa3pemennie KOH(PIUKTOB, cTpaTeruyu pearupoBaHus (001Ias XapaKTepUCTHUKA)
PaHru, craTychl yYaCTHUKOB COI[MAIBHOTO KOH(IINKTA

Ponb npeanpunumareneit 1 MEHEKEPOB B YIIPABJICHUN KOHPIUKTaMU
CemeitHple KOHQUUKTBI M UX ocoOeHHOCTH. Kitaccudukanuss ceMenHbIX

KOH(JIMKTOB

109.
110.

COHH&HBHO'SKOHOMH“IGCKHG 1 COMNAJIbHO-ITOJIUTUYCCKUC KOH(I)J'II/IKTLI
COIII/I&J'IBHI)II\/JI KOH(l)J'II/IKT, HUCTOYHHUKH U TPUYINHBI BOSHUKHOBCHUS



[Tpunoxenue 2

7 OueHoYHbIE CPeCTBA JIJIsl IPOBeIeHH s POMEKYTOYHOM aTTeCTALMHU
a) [lnannpyemble pe3y/ibTaThbl 00y4eHHsI U OLIEHOYHbIE CPECTBA /I IPOBeAeHH s MPOMEKYTOUYHON aTTeCTAlNH:

Kon Nupukarop qocTuxReHUst OueHouHbIe CpeACTBA
WHJIUKATOpa KOMIIETEHIINH

IK-3: Cnoco6eH opraHu3oBbIBATh aJaNTAIUI0, CTA)KMPOBKY MEPCOHAJIA U MPOBeIeHNe MEPONIPUATHI 10 PA3BUTHIO H MOCTPOEHUIO
npo¢ecCHOHAIBLHON Kapbephl MEPCOHATIA

IIK -3.1 Opeanuzyem npoyecc IlepeyeHb TeOpeTHYECKUX BOMPOCOB K IK3aMEHY:
aphexmusnoil pabomol Buer KOHGIMKTOB B OpraHN3allii ¥ IPUYUHBI UX BOZHUKHOBEHHSL.
KOJLLeKMUBA. KOMAHObL KoH(]muKT 1 Apyrue BUIbI COMUATBHBIX IPOTUBOPEUHI.

KondnukTHas cuTyalus Kak SBICHUE 1 OCHOBHBIE DIIEMEHTHI €€ CTPYKTYPHI.

MeXKITUYHOCTHBIA KOH(IMKT, €T0 CYyTh U OCHOBHBIE IPUYMHBI.

MeToabl npoQHUIaKTHKA KOH(IUKTOB B OPTaHU3aAIHH.

OcHOBHBIE BH/IbI BHYTPUIMYHOCTHBIX KOHQIIMKTOB. Heoco3HaHHBIH BHYTPpEHHHI KOH(DIIHKT.

OCHOBHBIE METO[Ibl, UCIIOIb3YEMbIE B AMArHOCTHUKE KOH(IIMKTOB.

OcHOBHBIE 0OCOOCHHOCTH 3a0aCTOBKH KaK KpaiiHel (opMbl COLUATBHO-TPYAOBOTO KOH(IUKTA.

OcHOBHBIE YepTHl KOH(DIIMKTA U €r0 ONpeIeIeHuE.

Crienudrka aHaan3a BHyTPHIMYHOCTHOTO KOH(IuKTa 1o 3. Dpeiiny.

Crioco0b1 pa3pelieHust BHY TPUIIMYHOCTHBIX KOH(IMKTOB.

Crioco0bl yperymMpoBaHus U pa3pelleHus] OPraHu3allMOHHbBIX KOH(IJIUKTOR.

Cruii KOH(GIMKTHOTO TIOBE/ICHUSL.

CtpykTypa ¥ OCOOEHHOCTH MEXJIMYHOCTHOIO BOCHpHATUS. PONb CTEpeOTHIIOB W YCTaHOBOK B
MEXKITMYHOCTHOM BOCTIPHSITHH.

CyIHOCTh HUKIHYECKOTO Pa3BUTHsI KOH(IMKTA Ha KOH(PIUKTHOMN CTa 1.

TpaHCaKIMOHATBHBIN aHATN3 B MEKIMYHOCTHOM BOCHPUATHH 110 J. bephy.

OyHKIMH KOH(IIUKTA.

Crpecc: MOHSTHE CYITHOCTD, TPUIHUHBI CTPECCOB.

VYPpOBEHb TOJEPAHTHOCTH W CTaAMi MPEOJOJICHUSI «IIOpPOra TEPHUMOCTH». BO3HUKHOBEHHME «TOUYKH
Ooudypkauum» B KOHPIIUKTE.

Mertobl c6opa 1 00pabOTKH HHGOPMAIINY JUTS aHATM3a U YIPABJICHUS KOHQIMKTAMH B OpraHU3aiuu
OcCHOBHBIE CIOCOOBI yNpaBJieHHss KOH(JIMKTAMH B OpTaHW3allMd: OPraHU3allMOHHBIN, IPaBOBOH,
COLIMAJIHO-TICUXOJIOTHYECKUH, SKOHOMUYECKUH, TOJTUTHYECKUI, COUMOKYJIBTYPHBIN, CUIIOBOM.




[MpumuputensHas Komuccusa. TpymoBoii apbutpax. IlocpegHuk, rocynapcTBEHHbIE OpraHbl IO
YPEryINPOBAHUIO KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB.

OCHOBHBIE CTWJIM YIOPAaBJICHUS PYKOBOAMTENEM KOHGIMKTAaMM B OpraHM3alUd: aBTOPUTAPHBIH,
JEMOKPAaTUYECKUH, TaTpHapXalbHbli, MOMYCTUTEIbCKUHA H OIOPOKpATHYSCKHH CTWIIM YIpPAaBJICHUS
KOH(JIUKTaM{ B OpraHru3aliH.

JIMYHOCTH PYKOBOAMTEINS ¥ CTHIIb YIPABICHUS! KOHQINKTaMH.

OpueHTanusl PyKOBOJHMTENEM Ha HWHTEpEChl pabOTHl M IepcoHala MPH YNPaBICHUH KOH(MIMKTHBIMHU
CUTYallUsIMHU B OpTraHU3aI|HU.

VYpOBEHb TONEPAHTHOCTH M CTAagUs IPEONOJICHUS «IIOpOra TEPNHMOCTH». BO3HMKHOBEHHE «TOUYKH
oudypkanum» B KOHPIUKTE.

Mertoast c6opa 1 00pabOTKH HHGOPMALINY [T aHATN3a U YIPABJICHUS KOHQIUKTAMH B OpraHU3aluu
OcHOBHBIE CIOCOOBI  ymnpaBiieHHs] KOH(JIMKTAaMH B OpraHU3alMU: OpraHW3alMOHHBIN, IPABOBOH,
COLMAIBHO-TICUXOJIOTUYECKU I, SKOHOMUYECKHUM, TOIUTUYECKUN, COLIMOKYIbTYPHBINA, CUIOBOM.
[MpumupurensHas Komuccusa. TpymoBoii apbutpax. I[locpenHuk, rocynapcTBEHHbIE OpraHbl 10
YPETYJIHPOBAHUIO KOJUIEKTUBHBIX TPYJAOBBIX CIIOPOB.

OCHOBHBIE CTWJIM YOPABJICHUS PYKOBOAMTENEM KOHGIMKTaMH B OpraHM3aluH: aBTOPUTAPHBIN,
JEMOKPAaTUYECKUH, TaTpuapXalbHbli, MOMYCTUTEIbCKUA H OIOPOKPATHYCCKHH CTWIIM YIpPaBJICHUS
KOH(JIUKTaMH B OpraHU3aIiH.

JIMYHOCTD PYKOBOAMTEINS U CTHIIb YIPABICHUS! KOHQINKTAMH.

OpueHTanusi pyKOBOJAHUTENIEM Ha HHTEPEChl pabOThl M IEepcoHala MPH YNPaBICHUHW KOHQIMKTHBIMHU
CUTYaIlUsIMHU B OpTraHU3aIIH.

OTrOLIEHTPU3M H CTETIEHb OPUEHTALNN PYKOBOJUTEIEM Ha CBOM HHTEPECHI U aBTOPUTET.
ConnanbHO-TICUXO0JI0THYECKHUE aJITOPUTMBI YIPaBJICHUSI KOHQJIMKTaAMH B OpraHU3aluu

OpraHu3alioHHbIE BO3MOYKHOCTH YIIPaBIIeHNs] KOH(QIMKTAMU B OpraHU3aIin

IIK -3.2

Opeanuzyem meponpusimus no
aoanmayuu, CMadxdcupoexu
nepcoHana u noCmpoeHuIo
npogeccuonanvbHoll Kapvepbvl

Ilpumepnoie npakmuueckue 3a0anua 01 IK3amena:

3ananme 1.

1. OxapakTepusyiiTe BHyTpEHHHE M BHEIIHHE (DaKTOPHI, CIIOCOOCTBYIONINE BOSHHKHOBEHUIO COIMAIEHON
HaIlps>KEHHOCTU B OpraHu3alu.

2. Kakue obcrosiTenscTBa ClOCOOCTBYIOT BO3HUKHOBEHUIO WHIUBUYaTIbHBIX TPYIOBBIX KOH(MIUKTOB?

3. [Ipoananu3upyiTe CIenyOIIyI0 CUTYalnio: B Bamem yapexieHun ecTb paboTta, KoTopyro Bl xotenu Ob
BbINOIHATE. Ho Bam mopyuatot apyryto, MeHee nHTepecHyto padoty. Kakoit Bapuant Bel nzdepere:

a) MpOoJOJDKUTE paboTy Haja TeM, uyTo BaMm mopydaror, Hajesach, 4To Bama npemaHHOCTh jaeny Oyaer
BO3HArPaXX/ICHA;

0) mokaxyeTech COTpYIHUKAM, UYTO TEPSIETE BPEMS;

B) HAIMIIIETE MMCHMO BBIMIECTOSAIIEMY PYKOBOJCTBY;

T') CKOKETE HEMOCPEICTBEHHOMY PYKOBOJIMTEINIO, YTO XOTHTE JIeTIaTh PYTYI0, UHTEpeCcyolyto Bac paboty;




1) CTaHeTe TOBOPUTD, UTO MOIYYWIIN TPUTJIallieHne Ha paboTy B Apyryo Gupmy;

€) HayHeTe MOIBICKUBATh PadoTy B Ipyroi opranuzanui. O0bscanTe Bamry mo3uiuto.

3aganue 2. B uzBectHoi nputye 0 nape ColOMOHE JIETEHIAPHOMY [api0 yAajIoCh Pa3pelnTh KOH(DIUKT
MEXIY ABYMS JKEHIIWHAMHU, KOTOpPBIE MPETCHIOBAIN OBITh MaTephI0 OJHOTO U TOTO ke pedenka. Kakum
00pa3oM MOKHO OBIIO MPEAYNPEANTH STOT KOHPIUKT?

BraumarensHO npounTaiite yciosue 3anaun. [Ipoananmsupyiite curyaruro. OTBEThTE Ha BOMIPOC, KOH(PIUKT
YK€ BO3HUK, WK eule HeT. B kakoii cragun o Haxonutca? EcTh nu xoH(pnuKTHaS cutyauus. Hamumure
¢dopmyity, o KOTOpOH OH pa3BuBaeTcs. Beigenure ee cocrapmstomue. OnummTe KOHPIUKTHBIE CATYalluH B
COOTBETCTBHH C TpaBWiIaMu X popmynupoBanus. [losicanre. Eciau ecTh HHIMACHT, — CPOPMYIHPYHTE €T0.
Hammmmte pexoMeHmaum 1mo pa3pemneHuio JaHHOTO KOH(INKTA U TyTH BBIXOJ[a U3 HETO.

3anaua 1. [lo mpeanpusThio MpoIien cIyX 0 COKpalieHuu mTaToB. Haposn 3aBonHOBasnCs. bonbInHCTBO,
3a0bIB 0 paboTe, TONBKO W TOBOPAT O COKpamieHuu. llepexwBaHus, omaceHus, WHTpUTH. HagambHuk
nospasfeneHnsi oObSABHI OJHOW W3 PAaOOTHUII, YTO €€ AOJDKHOCTh OyAer cokpameHa. OHa BbIpa3mia
HecorJlacue ¢ 9THM, 3asBUB, YTO e KBaJu(HUKalLUsI He caMasi HU3Kast, OHa Ha 3aBoJie 15 yeT, oHa pa3BeleHa 1
Ha ee WKIUBEHHUU A04b. [l0X0KHe UCTOpUM M ¢ APYTHMMHU COKpallaeMbIMH. PykoBomutesneil 0OBUHSIOT B
MPENIB3SITOM OTHOIIIEHHUH, B MECTH 32 HE)KEJIaHWE YTOJHIYATh U T. 1. KOJIIeKTHB pazaensercs — mo4eMy Ty, a
HE JTY.

3agauya 2. B komiektuBe paboOTalOT TpH CHEUUANNCTa OAMHAKOBOTO YPOBHS CIICHUATU3AIHH.
OcBoOOXIaeTCsl TOJDKHOCTh PYKOBOIWTENS 3TO TO TOApaseNleHus. Bce Tpoe NpeTeHAylT Ha 3Ty
JTIOJKHOCTH. BO3HHKaeT ocTpoe COMEPHUYECTBO, CIIYXH, HHTPHUTH.

3anaua 3. Otnen 3anuMaeTcst 00paboTKo# HHPOpMAUK. BOTBIIMHCTBO PabOTHHI padOTAIOT IO MHOTY JIET
u TpuBbIKIHM o0OpabateiBaTh WH (opmanuio BpyuHyr. OnHako yBennueHHe OOBEMOB TUKTYET
HEOOXOMMOCTh aBTOMATH3AINN 00Pa0OTKH JaHHBIX, TeM 00JIee YTO MOXKHO MPUCIIOCOOUTH ITOYTH TOTOBBIS
KOMITBIOTEPHBIE MPOTpaMMbl. Pa0OTHHIIEI, O0COOEHHO TE€, KOMY JIO TIEHCHH OCTalloCh HECKOJIBKO JIeT,
BBICTYIIAIOT MPOTHB KOMITBIOTEPOB, JOKA3bIBas MPEUMYILIECTBO PYYHOH O0OpaOOTKU M apryMEHTHPYS TEM,
YTO Ha CTO MPOIEHTOB aBTOMATH3MPOBATh MPOIecC Henb3s. OHU TOTOBBI padOTaTh JOJBIIE, HO JaXe MpH
3TOM TPeOyeTCs yBETMYHTD IITAT OT/Iena. MOJIOIekKb B OT/IENE BBICTYIIAET 32 BHEJAPEHHE KOMIIBIOTEPOB, TaK
Kak py4yHas oOpaboTKa Tpe/AcTaBIsieTcs eli HeBOOOpa3MMO HYIHOH M MpOTHUBOpedalleld W MPHCYIeH HxX
BO3paCTy >KUBOCTH. OIHAKO MOJIOAEKb HEJOCTATOYHO XOPOILIO 3HAET Mpolecc 00paboTku u 0e3 MOMOIIH
OTIBITHBIX PAOOTHHUI] HE B COCTOSIHUM IIEPEBECTH €r0 HA KOMIBIOTEp. Te ke He XOTIAT MOMOraTh MOJIOJICKH,
BHJI B HUX U KOMIIBIOTEpAxX yrpo3y CBOEMY CYLIECTBOBAHUIO B OTAele. IlepeyunBaThCs k€ OHH HE XOTHT,
TOBOPSI MEXK]y COOO: «MO3TH YK€ He Te». PyKOBOIUTENb MBITACTCSl YCKOPHUTH MPOIECC KOMITLIOTEpU3AIIHY,
MOCKOJIBKY YBEIMYHUTH LITAT HENb3sl (CKOpee HYXHO OBITh TOTOBBIM K €0 COKPALICHHUIO), pa3bsCHSAET
MMpEeUMyHICCTBO " HeO6XOZ[I/IMOCTL BHCAPCHUA KOMIIBIOTEPOB, IMOATOHACT, HO MOEJI0 HpO6y1(COBLIBaeT.
Besikuii pa3 ombITHas paOOTHHIIA HAXOJHUT HENPEOJONMMBIMU OOCTOSTENLCTBA, MMeEsl BCETJa B 3arace
TJIABHBIH apryMEHT, YTO MOJIOJIble N30aJI0BAHBI M HE YMEIOT




1IK -3.3

Peanuzyem npoepammor
coyuanuzayuu, npogopueHmayuy u
npogheccuonanuzayuu nepcorHala
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IIpuMepHBIii NepeyeHb TeM MCCIe0BATEIBCKAX PadoT:

Ipenynpex

[IpenynpexneHue, ymnpaBieHHE U pa3pelieHue KOH(PIMKTOB B OpraHn3aliuu
BHyTpUIMUHOCTHBIN KOHQIUKT, BUIBI, TOCIEICTBHS

I'pynmoBoii KOHPIUKT U UX KIacCHPUKaLUs

Knaccupukanms xoHGIUKTOB

Komnpomuce u coTpyqHUYECTBO KaK CTPaTEruy pa3penieHns: KOH(QINKTa
KoH}nukT 1 ero BuabI

KoH}nuKT 1 myTH ero paspemeHus

KoH(IUKTB MEeX Iy COLMATBHBIMU IPYNIIAMH

JImuHOCTH pyKOBOAMTENSA U KOHGIIUKT

MeXrpynmnoBbie KOHQIUKTEI

MeXITUIHOCTHBIN KOH(INKT U €0 0COOCHHOCTH

ITocpenauuecTBO Kak coco0 yperyinpoBaHue KOH(IMKTA C yYaCTHEM TPETheil CTOPOHBI
MeXITMYHOCTHBIA KOHMIMKT U €0 0COOCHHOCTH

MexaTHHYeCKHEe KOH(IIUKTHI

OCHOBHBIE CTpaTETUH [TOBEACHUS B KOH(PINKTE

OCHOBHBIE TAKTUKHU BO3JICHCTBHSI HA ONIIOHEHTA B KOH(IUKTE

[eperoBopsl Kak crmocod KOHCTPYKTUBHOTO pa3peleHrs KOHQIUKTOB

ITo3utuBHBIE U HETaTUBHBIE (PYHKLIUHN KOHPIUKTA
IToka3zarenu HeynpaBIsieMOCTH KOH(INKTA, OCOOCHHOCTH TPYAHOPA3PELIMMBIX KOH(QIINKTOB
[Tpr4arHBI BO3HUKHOBEHUST KOH(DIMKTOB B KOJJICKTHBE

[Mcuxonoruueckue 0COOEHHOCTH KOH(l)J'IPIKTHOfI JIUMYHOCTH

Pazpemenne koHdrkTa. KOHCTpYKTHBHBIE U I€CTPYKTUBHBIE TPOLIECCHI
Pazpemenne KOHQIMKTOB, CTpaTEerny pearnpoBaHus (0011ass XapaKTePUCTHKA)
ConmanbHbli KOHQIUKT. PaHrH, CTaTychl yYaCTHUKOB.

Ponp npennpuHUMaTeneil 1 MEHEIKEPOB B YIIPABICHUH KOH(QIUKTAMH

Cemeiiable KOHQIUKTHI 1 UX ocobeHHocTU. Kiaccnpukamnus ceMeHbIX KOH(QIMKTOB
TexHonorun 3¢ (HeKTHBHOTO OOLICHHUS M PAITMOHAILHOTO MTOBEICHHSI B KOH(IMKTE
Tunbl KOHPIUKTHBIX JINYHOCTEH

VYxon, npucrioco0ieHre U KOHKYPEHIIMS KaK CTPaTeruy pa3pelieHns: KOH(QINKTOB.
YyacTHukH KOHPIUKTA (TIPSIMBIE, KOCBEHHBIE, TOCPETHAKH)

Bupl KOHQIIMKTOB B opraHuzanuu (IO pa3jinYHbBIM OCHOBaHHsIM). [IpUYHMHBI U MCTOYHHKH.
JICHUE, YIpaBJeHHE U pa3pelieHre KOH(IMKTOB B OpraHu3aliuu

Bunbl KOHGIMKTOB MO Pa3IUIHBIM KiIacCUMUKAIIAM (00IIast XapaKTEPUCTHKA)
BHYTpHIMYHOCTHBIH KOHQIUKT, BUJIbI, TOCIIEICTBHSI

I'pynnoBoii KOH(PIUKT U UX KinacCupUKaLus



http://lib.rus.ec/b/165725/read#t63
http://lib.rus.ec/b/165725/read#t65
http://lib.rus.ec/b/165725/read#t58
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Knaccudukanus koHQIUKTOB
MexrpynmnoBble KOHPIUKTHI
MEXITUIHOCTHBIN KOH(IIUKT B €r0 0COOCHHOCTH
ConnanbHO-3KOHOMUYECKHE M COLUAIBLHO-TIONUTHYECKIE KOH(PIUKTHI
CoumanbHbli KOH()IUKT, ICTOYHUKH W IPUYUHBI BOSHUKHOBEHHS
Ctrnr KOH(DIMKTHOTO TTOBEACHUS M CTIOCOOBI pa3penieHusT KOH(DINKTOB
Crum moBeieHUsI B KOH(JIMKTE
TexHonIOornN npenynpexaeHust KOHPIUKTa

TexHONOrMM ynpaBieHUs] KOHQIUKTaMU
Buer KoHGIUKTOB 10 pa3nuyHbIM KiaccudukanusaM (00Imast XapaKTepUCTHKA)
BHYTpUIMYHOCTHBIH KOH(QIUKT, BUIBI, TOCIEICTBHSI
['pymnmioBoii KOHGIHUKT 1 UX KIaccHpHUKaAHs
Knaccudukammss KoH(MINKTOB
Kommnpomuce 1 coTpyJHIYECTBO KaK CTPATErHy pa3pelieHns] KOHQIUKTa
KoHGIHKT 1 ero BUBI
KoH(uKT 1 myTH ero pasperieHus
KoH(IUKTB MeX Ty COLMATBHBIME IPYyNIIaMH
JIMYHOCTD PYKOBOAMTENS U KOHPIIUKT
MeXrpynmnoBble KOH(IUKTEI
MeKITMYHOCTHBIA KOHMIMKT U €r0 0COOCHHOCTH
OCHOBHBIE CTPATETUH MTOBEJCHNS B KOH(IIUKTE
OCHOBHBIE TAKTUKHU BO3JICHCTBHSI HA ONIIOHEHTA B KOH(IUKTE

Tunsl KOHPIUKTHBIX JIMYHOCTEH
[eperoBopsl kak cnocod KOHCTPYKTHBHOTO paspelieHusi KoHGIUKTOB. CTHIH, OpraHU3alus

MEPEroBOPHOTO Mpolecca

[lo3uTtnBHBIE PYHKINN KOH(IUKTA
IToka3zarenu HeynpaBIsieMOCTH KOH(INKTA, OCOOCHHOCTH TPYAHOPA3PELIMMBIX KOH(QIINKTOB
[MocpenruecTBO Kak coco0 yperyinpoBaHue KOH(IMKTA C y9acTHEM TPEThed CTOPOHBI
[TprunHBI BOSHUKHOBEHUSI KOH(DIIMKTOB B KOJJIEKTHBE
Icuxonoruyeckne 0COOEHHOCTH KOHGIUKTHON TMYHOCTH
Pazpemenne koHdmkTa. KOHCTPYKTHBHBIE U IECTPYKTUBHBIE TPOIECCHI
Pazpemenne KOHQIIMKTOB, CTpATEruy pearupoBanus (00IIas XapaKTePUCTHKA)
Panru, craTycbl y4acTHUKOB COLIMAIBHOTO KOH(INKTA
Ponp npennpuHUMaTeneil 1 MEHEKEPOB B YIIPABICHUH KOH(IUKTAMH
CemeitHble KOHPIUKTHI 1 X 0ocobeHHOCTH. Kiaccupukanust ceMeHHbIX KOHPIIMKTOB
ConnanbHO-93KOHOMHUYECKHE M COLMAIbHO-TIOIUTHYECKHE KOH(IUKTHI
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[Ipenynpex

CornuanbHblii KOHQJIMKT, ICTOYHUKY U IPUYHHBI BO3SHUKHOBEHUS

Ctrn KOH(DIMKTHOTO TTOBEACHUS M CTIOCOOBI pa3penieHusT KOH(INKTOB

Crry moBeiCHUS B KOH(MIINKTE

TexHOonIOrNN npenynpexaeHust KOHPIUKTa

TexHONOTMM yHpaBieHUs] KOHPIUKTAMU

TexHomornu 3¢ HEeKTUBHOTO OOIICHUS B PAIMOHAILHOTO TTOBEICHHS B KOH(IIHKTE
Tunbl KOHPIUKTHBIX JINYHOCTEH

VYxon, npucnoco0ieHue U KOHKYPEHIIUS KaK CTPaTeruy pa3pelieHns: KOHQINKTOB.
YyacTHUKH KOHGIHKTA (TIPSMBIE, KOCBEHHBIE, TOCPETHNUKH)

OyHKIMA KOH(IUKTOB.

Kommpomuce 1 coTpyJHIYECTBO KaK CTPaTervy pa3pelieHns] KOH(IUKTa

Buner koHQIUKTOB B OpraHu3anud (10 pa3iMYHBIM OCHOBaHWSAM). [IpHUWHBI ¥ MCTOYHHKH.

NICHUE, YIMpaBJCHHUE U pa3pelleHre KOH(INKTOB B OpraHu3aliu

Buipl KOHGIMKTOB 10 pa3nu4YHbIM Kiaccudukanusam (001as XapaKTepUCTHKA)
BHYTpUIMYHOCTHBIH KOH(QIUKT, BUIBI, TOCIEICTBHSI

['pynmioBoii KOHGIHUKT 1 UX KIacCHpHUKAIH

Knaccupukanms koHOIUKTOB

Kommpomuce 1 coTpyJHIYECTBO KaK CTPATEerHy pa3pelieHns] KOHQIUKTa
Kou}muxT 1 ero Bubl

KoH(UKT 1 myTH ero paspereHus

KoH(IUKTB MEX Ty COMATEHBIME IPYyTIIAMH

JImuHOCTH PYKOBOAMTENS U KOHGIIUKT

MesrpynmnoBble KOH(IUKTEI

MeXITMYHOCTHBIN KOHQIMKT ¥ €0 0COOEHHOCTH

MexaTHHYeCKHEe KOH(IINKTHI

OCHOBHBIE CTpaTETUH MTOBEJCHUS B KOH(PIUKTE

OCHOBHBIE TAKTUKHU BO3JICHCTBHSI HA ONIIOHEHTA B KOH(IUKTE
OCHOBOIIONIOKHUKH HAYYHOU KOH(IUKTOIOTHU

IleperoBopsl Kak criocod KOHCTPYKTHBHOTO pa3peleHnss KOHQIUKTOB
[leperoBopsl: cTHIIN; OpraHU3aLys IEPErOBOPHOTO Mpoliecca

[Mo3utuBHbIe QyHKIMK KOHDIUKTA

[Mokazarenu HeyNpaBlIsseMOCTH KOH(PIUKTA, OCOOCHHOCTH TPYAHOPA3PEIIMMbIX KOH(PJINKTOB
ITocpenHuyecTBO Kak cnocol yperyinupoBaHue KOH(DIMKTA C y9acTHEM TPETheil CTOPOHBI
[Tpr4arHBI BOHUKHOBEHUSI KOH(DIMKTOB B KOJJICKTHBE

[Ncuxonoruyeckre 0COOEHHOCTH KOH(PINKTHON JIMIHOCTH

Pazpemenne koHrkTa. KOHCTPYKTHBHBIE U IECTPYKTUBHBIE TPOLIECCHI




215. Pazpemenne KOHGIMKTOB, CTpaTeruy pearnpoBanus (001Ias XapaKTepUCTHKA)
Panry, craTychl y9acTHHKOB COIMAIBHOTO KOH(IMKTA
Ponb mpeanpuHuMareneii 1 MEHEPKEPOB B YIIPaBICHUH KOH(INKTaMU
Cemeitabie KOHQIUKTH 1 X 0ocoOeHHOCTH. Knaccupukanust ceMeHHbIX KOHPIUKTOB
ConnanbHO-3KOHOMUYECKHE B COLUATBHO-TIOIMTHYECKHE KOH(DIUKTHI
ConmanbHbIA KOHQIUKT, HICTOYHUKH U IPUYNHBI BOSHUKHOBEHHUS
BHyTpI/IJ'H/IlIHOCTHLII/I KOH(ITUKTY, BUJBI, TOCIIEICTBHS
['pynmnoBoii KOHPIUKT U UX KIacCUPHUKALUS




0) Ilopsinox mpoBeneHUs] MPOMEKYTOYHOM aTTECTALMH, NMOKA3aTeJd M KPUTEPHH
OLICHUBAHUS:

[IpoMexyTouHas arrecTanys IO JAWCHUIUIMHE «YIPABICHUWE U PEryJIMpOBaHUE
KOH(JIMKTaMH U CTPECCAMU B OPTaHU3ALUU» BKIIIOYAET TEOPETUUECKHUE BOTIPOCHI, TO3BOJISIOINE
OLIEHUTb YPOBEHb YCBOCHHS OOYUAIOIIMMUCS 3HAHUM, U MPAKTUYECKHE 3a/laHMsl, BBIABIISIONINE
CTerneHb CPOPMUPOBAHHOCTH YMEHUHN M BIIAICHUI, TPOBOIUTCS B (hOpME IK3aMEHa.

OK3aMeH 10 JJaHHOW JUCUUIUIMHE MPOBOAMUTCSA B YCTHOW (popMe IO 3K3aMEHAMOHHBIM
Owieram, KaXIbli M3 KOTOPBIX BKJIIOYAET 2 TEOPETHMUYECKHUX BOIIPOCA U OJHO IPAKTHUECKOE
3aJlaHue.

Iloxka3aTeu U KPUTEPUHU OLlEHMBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJIHYHO» (5 0a/ioB) — 00yJaromuiicst 1eMOHCTPUPYET BBICOKUI YPOBEHb
c(OpPMHUPOBAHHOCTH KOMIIETEHIIMM, BCECTOPOHHEE, CHUCTEMAaTHMYeCKOe U TJIyOOKoe 3HaHue
y4eOHOTO MaTepuasia, CBOOOJHO BBINMOJHSAET IMPAKTUYECKHE 3aJaHus, CBOOOJHO OIEpPHPYET
3HAHUSAMHU, YMEHUSAMHU, IPUMEHSET UX B CUTYalLIUAX MOBBIIIEHHON CII0KHOCTH.

— Ha OLICHKY «Xxopomo» (4 6aina) — oOyJaronuics 1eMOHCTPUPYET CPEIHUN YPOBEHb
c(OpPMHUPOBAHHOCTH KOMIIETEHIMI: OCHOBHBIC 3HAHHS, YMEHHS OCBOCHBI, HO JIOMYCKAIOTCS
HE3HAYNTENIbHBIC OIIMOKN, HETOYHOCTH, 3aTPyJHEHHSI IPHU AaHATMTUIECKHUX OTepaIHsIX, IEPEeHOCe
3HAaHUU U YMEHUU Ha HOBbIE, HECTAH/IAPTHBIE CUTYAI[HH.

— Ha OIEHKY «YyIOBJIETBOPUTEJbHO» (3 Oamwia) — oOOydarImMiCsS IEMOHCTPHUPYET
MOPOTOBBINM YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIIMI: B XOJ€ KOHTPOJIBHBIX MEpONPHUATUI
JIOITYCKAIOTCS OIIMOKH, TPOSIBISACTCS OTCYTCTBHE OTHCIBHBIX 3HAHWH, YMEHUH, HaBBIKOB,
00Oy4arolMiCsl HCIBITHIBAET 3HAYUTENbHbIE 3aTPYAHEHUS TMPU ONEPUPOBAHUU 3HAHHUSAMH U
YMEHUSIMH TIPH UX TIEPEHOCE Ha HOBBIE CUTYALlUH.

— Ha OLEHKY «HEYJIOBJIETBOPUTEIbHO» (2 Oamna) — oOydaromuics AEMOHCTPUPYET
3HaHusI He Oosee 20% TeopeTHdyecKoro Marepuasia, JOIYCKaeT CYIIECTBEHHbIE OLIMOKH, HE
MOJKET MOKa3aTh MHTEJUICKTYaIbHbIE HABBIKH PEIICHUS MTPOCTHIX 3a7au.

— Ha OLICHKY «HeYyJ0BJIeTBOPUTEJabHO» (1 Oamt) — o0ydaromuiicss He MOXET MOKa3aTh
3HaHUSA Ha YPOBHE BOCIPOU3BEACHUS U OOBsiICHEHUs UHGOpPMAIMU, HE MOXET I[0Ka3aTh
MHTEJUICKTYaJIbHBIC HaBBIKU PEIICHUS MMPOCTHIX 33/1ad.



Mpuiioxenue 3
MeToanuyeckue peKOMeHIAMY ISl CAMOCTOATEIbHOI PaboThI CTYA€HTOB

B mpouecce BBIMONHEHHS CaMOCTOSITENBHOW pabOTBl  CTYACHTHI JIOJDKHBI  HAayYUTHCA
BOCIPUHUMATh CBEJCHHS Ha CIIyX, (UKCHPOBaTh MH(OpPMALMIO B BHJE 3alHceld B TETpamsX,
paboTaTh ¢ MMCbMEHHBIMU TEKCTaMH, CAMOCTOSITEJIBHO U3BJIEKAasl U3 HUX I10JIE3HbIE CBEIECHUS U
opopmisisi MX B BHUJIE TE3UCOB, KOHCIEKTOB, CHCTEMaTHU3UPOBAThb HHQOpPMAIMIO B BHJE
3aroJIHEHHsI TaOJIHII, COCTABICHUS cXeM. BaKHO HAyUUTHCS BBIACIATH TIIaBHBIC MBICTH B JICKITUH
npenogaBaresiss JUO0 B MUCHbMEHHOM TEKCTE; aHaJIM3UpOBATH SIBICHUS; OIpPENEsTh CBOIO
MO3HIIMIO K TOJIYYEHHBIM Ha 3aHATHUAX CBEICHHSIM, YETKO (JOPMYIHPOBATH €€; apryMEHTHPOBATh
CBOIO TOYKY 3pEHUS: BBICKA3bIBATh OIICHOYHBIC CYXICHHUS; OCYIIECTBIATh CAMOAHAJIM3.
Heo0OxonnMo y4uuThbesl BiaJeTh YCTHOM M IUMCBbMEHHOW pEYbl0; BECTH IUAJIOr; Yy4acTBOBaTh B
JTUCKYCCUM; PpAacKphIBaTh COJEp)KaHUE H3Yy4aeMOH MpoOJeMbl B MOHOJIOTMYECKOH peuu;
BBICTYIIAaTh C COOOIICHUSIMU U TOKJIaJaMH.

Koncnexr nexuuu. CMbICI IPUCYTCTBUS CTYAEHTA Ha JIEKLIUU 3aKIF0YAET BO BKIIOUEHUHU
€ro B aKTUBHBIN MPOLIECC CIYIIAHUS, IOHUMAHUS U OCMBICIEHUSI MaTepHalia, OJArOTOBIEHHOIO
npenogaBaresneM. JTOMY CIOCOOCTBYET KOHCIEKTHMBHAs 3alMCh MOIYYEHHON HMH(pOpMaluu, ¢
MIOMOILIBIO KOTOPOi B JaJlbHEHIIIEM MOYKHO BOCCTAHOBUTH OCHOBHOE COZEPKaHUE MTPOCIYILIAHHON
JEKLUU.

Jl71s ycTienmHOro BBIMIOJIHEHUS ATON PabOTHI COBETYEM:

- IOJArOTOBUTH OTJIEIbHbBIE TETPAIU ISl KaXKA0I0 MpeaMeTa. 3aluch B HUX JIy4lle BECTU
HAa OJHOW CTOPOHE JHCTa, YTOOBI TO3JHEE Ha YHCTOM CTpaHMIIE 3amucaTh JOMOJHEHUS,
YTOYHEHUS, 3aMEYaHHUs, a TAaK)Ke COOCTBEHHbIE MBICTH. C MOMOIIBIO PAa3HOLUBETHBIX PYYEK HIIH
db1oMacTepoB MOKHO OyET BBIICIUTH 3ar0JIOBKH, Pa3Aelbl, TCPMUHBI U T.]1.

- HE 3alMChIBaTh MOJPS/ BCE, YTO TOBOPUT JieKTop. CrapaiiTech BHayajle BHICIYIIATh U
MOHATh MaTepual, a 3aTeM yKe 3a(UKCHpOBaTh €ro, He YIyCKas OCHOBHBIX MOJIOKEHUH U
BbIBOZIOB. CoxpaHsiiTe JIOTUKY u3ioxkeHus. OOpaTuTe BHUMaHUE HAa HEOOXOIUMOCTH TOYHOMU
3allMCU ONIPENEIICHUN U IIOHITUH.

- OCTaBUTh MECTO Ha CTpaHMIlE CBOOOJHBIM, €CIM HE YCIEIH OCMBICIUTHh U 3a-NUCaTh
yacTh uHpopmaIuu. [1o OKOHYaHHIO 3aHATHS C TIOMOIIBIO OJTHOKYPCHUKOB, IIPETIOAaBaTeNs WiIn
yueOHHUKa Bbl CMO’KETE€ BOCCTAHOBUTH YITYILIEHHOE.

- yIeNsITh BHUMaHKUE TpaMOTHOMY oopmiieHuto 3anuceit. Haydurecs rpaguiecku scHO U
yI0OHO pacrnojiaraTb TEKCT: BBIWICHATH a03allbl, MMOAYEPKUBATH IJIaBHBIE MBICIH, KIIOYEBBIE
CJI0Ba, IOMEIIATh BBIBOABI B paMKH U T.JI. HemaioBa)kHO€ 3HaUEHUE UMEET U YeTKasi CTPYKTypa
JIEKIMHU, B KOTOPYIO BXOIMT IJIaH, JOTMYECKHU BBHICTPOCHHAs] KOHCTPYKLIHS OCBEILEHUS KaXa0Tr0o
MyHKTa IJIaHa C apryMEHTaMU U JO0Ka3aTelbCTBAMHM, PAa3bSICHEHUSIMU U MPUMEpPaMH, a TAKKeE
CIIUCOK JINTEPATYPHI 110 TEME.

- HAYYUThCS TUCATh Pa300pUnBO U OBICTPO. UTOOBI B JaNbHEWIIIEM HE TPATUTh BpeMs Ha
pacmiipoBKy COOCTBEHHBIX 3alMCEl, CIENUTE 3a aKKypaTHOCTbIO IOYepKa, HE IKOHOMBTE
Oymary 3a cuyeT YIUIOTHEHUs Tekcra. KOHCHeKTHpys, MOoJb3yiTech OOIENpUHATHIMU
COKpAILEHUSIMU CJIOB U YCIIOBHBIMM 3HaKaMH, €CJIM €CTh HEOOXOAMMOCTb, TO MpH-TyManTe
COOCTBEHHBIE COKpAIIlEHUS.

- yMeTh OBICTPO U YETKO MEPEHOCUTH B TETPadb rpaduyecKkue pUCYHKH U TaOmuubl. Jlis
9TUX LEJEeN MPUTOTOBBTE MPO3PAYHYIO JIMHEWKY, KapaHJall U pe3suHKy. Ctapailtech Kak MOKHO
TOYHEE CKOIUPOBATh N300pakeHue ¢ JOCKU. Eciiu HarnmsaAHbIi MaTepral TpyAHO BOCTIPOU3BOANM
B YCIIOBUSIX JIEKLIMH, TO C/I€JATE €ro CII0BECHOE ONucaHue ¢ 00001IIaI0NMH BBIBOAAMH.

- IPOCMOTPETh CBOM 3aIMCH IIOCJIE OKOHYAaHMA JeKuuH. [lomuepkHuTe M OTMETHTE
pa3HbIMM I[BeTaMH (hjioMacTepa BaKHbIEe MOMEHTHI B 3anucsax. McnpaBbTe HETOUHOCTH, BHECUTE
HeoOxouMble ononHeHus. He TpateTe Bpemst Ha nepenuchiBaHue KOHCIIEKTa, €CIM OH OKa3aJics
He coBceM ynadHbIM. COBEpILIEHCTBYHUTECH, 3aMTUCHIBASI TOCIIEYIOIINE JIEKIUH.

IoaroroBka k cemMuHapckuM 3aHATHAM. CeMHHAp — OJUH U3 OCHOBHBIX BHJIOB
MPAKTUYECKHUX 3aHATUN MO0 T'yMaHUTapHBIM AucuUInHaM. OH MpeiHa3HayeH A yriIyOJIeHHOTO
U3y4eHHsI OTJENBHBIX TeM U KypcoB. [lo ¢opme npoBenenns ceMuHapbl OOBIYHO MPEJICTABISAIOT
coboii pemenne 3aaa4, 00CyXACHUE TOKIAI0B, Oece1y Mo IJIaHy WA JUCKYCCHIO IO TTpodeme.



[TonroroBka K 3aHATHAM 3aKIIOYAETCA, IPEXK]IE BCETO, B OCBOEHUH TOIO TEOPETUYECKOTO
MaTepuaia, KOTOpbIi BBIHOCUTCS Ha oOcyxieHue. Jljig 3Toro HeoOXOJMMO B MEPBYIO OYepenb
NepeuYnTaTh KOHCIEKT JICKIIMU WIH pa3zieNibl yaeOHHKa, B KOTOPHIX MPUCYTCTBYET YCTAaHOBOYHAS
uHpopManusa. M3yueHne pekoMeHJOBaHHOM JHUTEpaTypbl HEOOXOIUMO clielaTh MaKCUMAallbHO
TBOPUYECKU — HE MPOCTO YKJIA/IbIBasi B NaMATh HOBBIE CBEACHHUS, a OCMBICINBAS U aHAIU3UPYS
MaTepuai. 3aKpenuTh CBOM 3HAHUS MOXHO C TOMOILBIO 3alKCel, BBIMMCOK WM TE3UCHOTO
KOHCIIEKTA.

Eciu cemunap mnpencTaBieH JOKJIagaMH, TO OCHOBHAas OTBETCTBEHHOCTh 3a €ro
IIPOBEJCHUE JIEXKUT Ha JokiIaquukax. Kak cienars 3To ycnemHo cMoTpure B paszeie «/Jokmany.
OpHako poib OCTaJdbHBIX YYACTHHUKOB CEMUHApa He JOKHA ObITh maccuBHOW. CTYAEHTHI,
IIPOCIIYIIAB JO0KJIaJ, 3alMChIBAlOT KPATKO IVIABHOE €ro COAEP)KAHUE U 33/1al0T BBICTYNAIOILIEMY
YTOYHSIOIIME BOMpocoB. Uem Gojiee 0CHOBATENIbHOM ObliIa JOMAIIHSS MOATOTOBKA IO TEME, TeEM
aKTUBHEE TPOMCXOAUT OOCYKIEHHE TMPOOJIEMHBIX BOMpocoB. Ha cemuHape BCSUECKH
MOOUIPSAETCS. TBOpYECKas, CaMOCTOATEIbHAas MbICHb, JAaeTcd BO3MOXHOCTb BBICKA3aTh
KPUTHYECKHE 3aMEUaHUsI.

becena mo mmany mnpexacraBisieT co0ol 3apaHee IMOATOTOBICHHOE COBMECTHOE
00-Cy>XJICHHE BOIIPOCOB TEMbI KKIBIM U3 YUaCTHHKOB. JTa (hopMa moTpedyeT OT CTyJCHTOB HE
TOJILKO XOpOIIEH CaMOCTOSITENTbHOW MPOpPaObOTKM TEOPETHYECKOro MaTepuaia, HO U yMEHHE
y4acTBOBaTh B KOJUIEKTUBHOM JHUCKYCCHM: KPaTKO, YETKO M ACHO (POpMyIHpOBaTh U M3JaraTh
CBOIO TOYKY 3pEHHsI TMepell COKYpCHHKAMM, OTCTauBaTh I[IO3UIUMI0 B HAy4yHOM CIIOpE,
IPUCOEAUHSTHCS K Uy>KOMY MHEHUIO WM ONIIOHUPOBAThH APYTUM yYaCTHUKAM.

Pedepat — cambiii pocTOl ¥ HaUMEHEE CaMOCTOSITENbHBIN BUJ MUCbMEHHOU PaldOTHI.
CyTb €ro cocTOUT B KPAaTKOM H3JIOKEHHM COJEPKAIMXCS B HAy4YHOH JUTEepaType B3IJSA0B U
uje no 3aganHoi TeMe. Pedepar He TpeOyeT OpUrHHaIbLHOCTH U HOBHU3HBL. B HeM olieHnBaeTcs
YMEHHE CTyJIeHTa paboTaTh C KHHUTOW: BBIACIATH W (OPMYIHPOBATH MpOOJIEeMY, OTOMpATh
OCHOBHBIE TE3HCHI M BCIIOMOTATEIbHBIC JaHHBIE, TOTUYECKH BBICTPaUBAaTh MaTepHall, TPaMOTHO
0(QOpMIISITh HayUHBIHN TEKCT.

CryneHnrtam mpejjaraeTcs Ba Buja pedepaTHbix padboT:

PedepupoBanne HaydyHOW JMTEpaTyphl MPEICTABISET COOOW COKpAlllEHHOE H3JI0KEHHE
COJIep’KaHUsl CTaThbH WM KHUTH C OCHOBHBIMU CBEACHHMSIMH M BbIBOJaMHU. Takue pedeparbl
aKTyaJIbHbI TOI'/Ia, KOT/la B IOPUIMYECKUX MCTOYHUKAX MOSBISETCS HOBBIM TEOPETHUUECKUN WITU
NpakTUYeCKUd MaTepual 1o wu3ydaemoid Teme. OT cTyaeHTa TpeOyeTcs, BHUMATEIbHO
03HAKOMUBUINCH C IEPBOMCTOYHUKOM, MAKCUMAaJIbHO TOYHO U TIOJHO MEpEeiaTh €ro cojJiepiKaHue.
Jns storo uenecoobpazHo BbIOpaTh (GOpPMY MOCIEAOBATEIBHOIO H3JI0KEHUS NPOYUTAHHOU
KHUTU, HE MEHsSI ee OOIui TuIaH W CTPyKTypy (TJiaBbl, paszaensl, naparpadsi). HeoOxomumo
COXpaHUTh JIOTUKY TIOBECTBOBAHUS U TM03a00THTbCS O CBA3HOCTH TEKCTa. ABTOpPCKHE,
OpUTHHAJIbHBIE U HOBATOPCKHME MBICIM M MJIEW Jy4Yllle MepeaaBaTb HE CBOMMHM CIIOBaMH, a C
noMoIeio uTupoBanus. O6beM pedepara OyaeT onpenenaTbesi COAepKaHUEM HMCTOYHHKA, a
TaK)Ke €ro Hay4HOM M MpaKTHUecKol LeHHOCThio. Ho B 11000M ciyyae mpennodTeHue oTAaeTcs
KPaTKOCTH U JIJAKOHUYHOCTH, YMEHHUIO OTOUPATh TJIaBHOE U OCBOOOXKIAThCS OT BTOPOCTENIEHHOTO.

Pedpepar mo Teme  mpexacTaBisieT 0030p HAYYHBIX B3IVISIZIOB M KOHIIEMIUN TIO
poOJIeMHOMY BOIIPOCY B U3y4aeMoil Teme.

- Ecnin BaM mpejuiokeHa Tema Takoro pedepara Ha BbIOOP, TO MPEANOYTEHHE CIIETYET
OTJaTh TOH, KOTOpas i BaC MHTEpeCHa Wi 3HakoMa. OHa He JO0JDKHA ObITh OYEeHb CIO0XKHON U
00BEMHO, B TPOTUBHOM ciy4ae pedepar OyaeT HalmoMUHATh KypCOBYIO padboTy.

- Jlns moArotoBku pedepara CTYIEHTY HEOOXOIUMO CaMOMy WM C Y4acTHEM
MpenoaaBaresns moaoopate UCTouHUKH UHGopMaruu. Cieayer mo3ab0TUThCSI, 9TOOBI B BallleM
CIHCKE OKa3aJuCh HE CllydyailHble, a I[IeHHble B HMH(OPMAIMOHHOM IUIaHE KHUTH. MOXHO
BBIMIOJHUTH pPabOTy, OOpaTUBLINCH U K OJHOMY HCTOYHHUKY — TOCOOHMIO, MOHOrpaduu,
uccnenoBanuio. Ho mydire, ecim Bbl 00paTUTECh K ABYM-TPEM HAyUHBIM TPY/AaM — 3TO MO3BOJMT
MPEJICTaBUTh MPOOJIEMY C HECKOJIBKUX TOUYEK 3pEHHS U BHICKA3aTh JUUYHbIE IPEATIOYTCHHUS.

- OHMM U3 TTIaBHBIX KPUTEPUEB OLIEHKH pedepara Oy1eT COOTBETCTBHE €r0 COJIepKaHUs
3agBlieHHON Teme. [l 3TOro Oerjo O03HAKOMUBLIMCH C IEPBOMCTOYHMKAMH COCTaBbTE
npeBapuTeNbHbIA MIaH Oyaymiero pedepara, o003HAYMB B HEM MPUHIUIHAIBHO Ba)KHbIE
MOMEHTHI U 3Tanbl ocBenieHus mpobseMsl. [locie Toro, kak y Bac nosiBATCsA pabodue 3arucu 1o
pe3ysibTaTaM H3yYeHHUs HAay4dHOH JUTeparypsl M OOIMIMpHAas HH(OpMAILUs MO TeMe B IIEJIOM,



MOXHO Oy/eT CKOppeKTHupoBaTh oOmmii 1uiaH pedepata. CrapaiiTech mpu paboTe HajJ HUM
THIATETbHO W30aBIATHCS OT «U3JIMLIECTBY»: BCAKOIO poja aOCTPaKTHBIX PaCCYXIACHUM,
Ype3MEPHBIX MOAPOOHOCTEH 1 MHOTOUMCIIEHHBIX NIPHUMEPOB, KOTOPHIE «Pa3MbIBAIOT» TEMY HIIU
YBOJISIT OT HEE.

CrpykTypa pedepara BKIOUaeT B ceOs BBEJCHHE, OCHOBHYIO 4acTh M 3aKitoueHue. Bo
BBEJICHUU (OPMYIUPYIOTCS LEIM W 3a7adyd paloThl, €€ aKTyaJbHOCTb. OCHOBHas YacTh
IpeCTaBIsieT cOO0M MocIeI0BaTeNbHOE U apTyMEHTHPOBAHHOE U3JI0KEHUE PA3JIMYHBIX TOUEK
3peHus Ha mpoOiieMy, ee aHaiu3, NpearojaraeMble MyTH pelieHus. 3akiodyeHue 00001aer
OCHOBHBIC MBICIIH HJIM OOOCHOBBIBAET MEPCIEKTUBBI JANbHEHIIEro uccieqoBanusi Temsl. Eciu
pedepar gocrarouHo oOBEMEH, TO MOTpedyeTcs pas[elieHHe TEeKCTa Ha pasjeibl (TJIaBbl,
naparpadsl). MmuocTpaTuBHBIA MaTeprall — TaONUIBI, CXEMBI, TPadUKN — MOTYT pacrojiararbes
KaK BHYTPH OCHOBHOM 4acTH, Tak U B pazzeine «lIpunoxenue».

O0beM pedepara 3aBUCUT OT LIEJCH U 337a4, perraeMbIx B padbote — oT 5 10 20 crpaHuly
MaIIMHOMMCHOTO TEKCTa uepe3 JiBa MHTepBaja. Eciau B 3a/aHuu, BBIJAHHOM IIPENoAaBaTeieM
00BEM HE OrOBapUBACTCS, TO CIEAYET UCXOAUTh U3 Pa3yMHOH 11€JIeCO00Pa3HOCTH.

B pedepare B 00s3aTenbHOM MOPSJIKE pa3MEUIAIOTCS THUTYJIbHBIA JIMCT, IUIAH WIIU
OTJIaBJIeHHUE PabOTHI, a TAKKE CHUCOK UCTIOIb3yEeMOU JIUTEPATYPHI.

OObIyHO pedepaT MOKET 3a4UTHIBAETCS KaK MHCbMEHHas paboTa, HO HEKOTOpbIE
NPEnoIaBaTe MPAKTUKYIOT MYOJUYHYIO 3alIMTy pedepaTroB WIM HX «O3ByYHMBAHHE» Ha
CEMHUHAPCKUX 3aHATHUSIX. B 3TOM ciiydae HEOOXOAUMO MPHUIIOKUTH TOTIOTHUTEIbHBIC YCUIIUS JIIS
MOJTrOTOBKH ITyOJIMYHOTO BBICTYIUICHUS 110 MaTepuaiaM pedeparHoil paboThI.

Jlokaan rmpeacraBisieT co0oil  ycTHyo ¢opmy cooOmienuss uHbopmaruu. OH
UCTIONIB3YETCS B By3€ Ha CEMHHAPCKHX 3aHATHIX M HA HAYYHBIX CTYIEHUYECKUX KOH(PEPEHIIHSIX.

[ToaroroBka J0KIa/1a OCYIIECTBISETCS B JIBa dTala: HaMMCaHWE MUCbMEHHOTO TEeKCTa Ha
3aJJaHHYI0 TeMy M TIOJTrOTOBKAa YCTHOTO BBICTYIUICHHUS TeEpea ayAuTOpHeH ciymiareneil ¢
ocBellleHueM 3Toi TeMbl. [lncbMenHbI nokIaa odopmisieTcs Kak pedepar.

[Tpu paboTe HaJ TOKIIAOM CIIEAYET YUeCTh HEKOTOPHIE CrICU(PHUECKUE OCOOCHHOCTH:

eO0beM [OKIaNa JOJDKEH COIJIACOBBIBATBCA CO BPEMEHEM, OTBEIACHHBIM JUIA
BBICTYIUICHHUS.

e[lpu BBHIOOpPE TEMBI HYKHO YYHTHIBATh HE TOJIBKO COOCTBEHHBIE WHTEPECH, HO U
UHTEpECHl TMOTCHIMAIBHBIX ciymiareneil. Bame coolOmeHne HeoOXOAWMO COTJIACOBHIBATH C
YPOBHEM 3HaHUH U OTPEOHOCTEN MyOINKH.

e [loArOTOBIEHHBI TEKCT JTOKJIAJa JOJHKEH XOPOIIO BOCIIPHHHUMATHCS Ha ciyX. Jlaxke
€CIIM OTOOpaHHBII BaMH MaTepHal CIOKEH M HEOJHO3HAYeH, TOBOPUTH JKEJIAaTEIbHO MPOCTO U
SCHO, HE Meperpy’kas peub HayKooOpa3HBIMH 000POTaMH M CHIELU(PUUECKUMU TEPMUHAMH.

Crnemyer OTMETUTB, YTO MHOT/IA MIPEToIaBaTellb He TPeOyeT OT CTYACHTOB MUCHbMEHHOTO
BapHaHTa JOKJIaJa U OLIEHWBAaeT UX pabOTy HCKIIOUUTENHHO MO YCTHOMY BBICTyIUIeHUI0. Ho
3HAYUTEIBHO Yallle MAChMEHHBIN OKIIAJ MPOBEPSETCS W €ro KayeCTBO TaKKe OIICHUBACTCS B
Oaiutax. BHe 3aBHCHMOCTH OT TOTO, HY)KHO WJIM HE HYXXHO OyZAeT cAaBaTh Ha MPOBEPKY TEKCT
Oyaymiero BBICTYIUICHHS, COBETYeM HE OTKa3bIBAaThCSl OT NMHUCHMEHHOM 3amHCH JIOKJIana. JTo
MOMOJKET M30eKaTh MHOTUX OIIMOOK, KOTOpBIE CIy4aroTCsl BO BpeMsl YCTHOM MMIPOBH3ALUU:
OTKJIOHEHUE OT TEMBbI, HAPYIICHHUS JIOTHIECKOH TOCIIeJOBATEIIbHOCTH, HEOPEKHOE OOpaIieHue ¢
LUTAaTaMHU, 3JI0yNOTpedIeHre JeTalsiMU U T.J1. Eciu BbI Xopol1o BiajgeeTe HaBbIKaMu CBOOOHOM
peun u oOmagaere BBICOKOW KYyAbTYpPOH MBIIIICHHUS, TO 3aMEHHTE ITHMChMEHHBIN OKIIAM
COCTaBJIEHUEM Te3UCHOro Iu1aHa. C ero momoupbio 3apUKCUPYHTE OCHOBHBIE MBICIH U UICH,
BBICTPOITE JIOTHKY IOBECTBOBAaHUS, OTOEPHUTE SPKHE W TOYHBIE TPUMEPHI, CHOPMYITHPYHTE
BBIBO/IBI.

[Tpu MOATOTOBKE K YCTHOMY BBICTYIUICHHIO BO3BMHUTE Ha BOOPY’KEHHE HEKOTOPBIE COBETHI:

o Jly4mmii BapuaHT BBICTYIUIEHUS IEpe] ayIAuTOpHed — 3TO CBOOOJHAs peyb, HE
OCJIOXKHEHHAas yTeHHneM TekcTta. Ho ecim y Bac He BbIpabOTaHO yMeHHE 001aThes ¢ myOInKoit 6e3
OyMaKKH, TO HE MBITAWTECHh CENATh 3TO Cpasy, 0e3 moAroToBKH. OCBaMBATh 3TOT OMBIT HYKHO
MOCTENEHHO, OT JO0KJa/1a K JIOKJIay YBEJTHUUBas 00beM peun Oe3 3arisiibIBaHus B TEKCT.

o Ecnu BB HaMepeHBI CYMTHIBATH JOKJIA]l C 3aTOTOBJICHHBIX IMMCHhbMEHHBIX 3aIHCceH,
TO MOCTapalTech, YTOOBI UTEHUE OBLIO «XYI0’KECTBEHHBIM»: 00O3HayaiTe may3oil Jiornueckue
NepeXobl OT YaCTH K YaCTH, BBIACISHTE WHTOHAIIMOHHO 0CO00 Ba)KHBIE MBICITH M apTyMEHTHI,
BAPBUPYWUTE TEMII pEUH.



° Uwuras noKIaj, HE TOPOIUTECH, IEJIAUTE ITO KaK MOXKHO criokoiHee. [TomHure, 4To
CKOpPOCTh TMPOU3HOIIECHUS TEKCTa Mepe] CIyIIaTeNIIMU BCET/Ia J0JDKHA OBITh 0oJiee MeIJICHHOM,
YeM CKOPOCTh Balllel MOBCEAHEBHOM pEUH.

. CBepbTe NHUCBMEHHBIH TEKCT C XPOHOMETPOM, JI O3TOrO IPOUYUTAMTE €ro
HECKOJIBKO pa3 ¢ CEKyHIOMEPOM B pyKax. B cirydae, ecim JOKiIa[ OKaKeTCsl CIMILIKOM JUIMHHBIM
WIM KOPOTKHM, IIPOBEANUTE €ro PEeKOHCTpYyKIMI0. OJHAKO BMECTE€ C COKpPALIECHUSMU WIN
JIOTIONIHEHUAMH HE «110TepsAnTe» TeMy. He moanasaiitech HCKyIIEHUIO paCCKa3aTh BCE, YTO 3HAETE
— TIOJTHO ¥ TIOJIPOOHO.

o OO0parure BHUMaHKME HAa TeMOp M CUily Baulero rojoca. OueHb BaXHO, 4TOOBI Bac
OBbUIO CIIBIIIHO B CaMbIX OTJAJICHHBIX YacCTAX ayAUTOPUH, U IIPU 3TOM Bbl HE «IUIYLIMIIN» BOIU3H
BaCc HAXOJMIIMXCS chymiarenei. Bappupyiite TeMOp peun, OH mpUIacT €l BBIPa3UTEIbHOCTh U
HIOMOJKET U30eXaTb MOHOTOHHOCTH.

. Cnepgutre 3a cBOMMM JKecTaMH. YUpe3MepHas JKECTHKYJALHUS OTBJIEKAET OT
cozepkKaHus JOKJIANa, a IIOJIHOE €€ OTCYTCTBHE CHMIKACT JCUCTBEHHYIO CUILY BBICTYILICHUS.
[TocrapaiiTech M30aBUTBCS OT >KECTOB, JEMOHCTPUPYIOLIUX Ballle BOJHEHHE (KOrAa KpyTATCS
PYUKH, TepeOsATCs MyrOBHIIbI, 3AJIaMBIBAIOTCS MANbLbI). VIcOIb3ylTe KEeCThl — BhIpa3uTeIbHbIC,
onucareabHble, OAPAXKATEIBHBIC, YKAa3YIOUIUE — Ui [TOJIHOTHI IIEpeJadyn BalluX MbICIIEH.

. YcTraHOBHTE 3pUTEIBHBIN KOHTAKT ¢ ayauTopuei. He crout Bce Bpems CMOTpETh B
OKHO, OITyCKaTh IJ1a3a WM COCpeoTauuBaThcsl Ha TekcTte. CrapaiTech 3pUTEIbHO 00LIaThCs CO
BCEMM CIIyIIATEJIIMHU, MEPEBOAs B3IV OT OAHMX K JApyruM. He oOpamiailite BHMMaHue Ha
ONO3JAaBLIIMX M HE IIpEephIBacTe CBOM JOKJIAJ 3amedaHusmu. Ho BMecte ¢ Tem cienure 3a
peakuuell myOJIMKKM Ha Ballle BBICTYyIJIEHHE (0J00peHHe, yCTalocThb, MHTEpPEC, CKYKYy) U €ClU
CMOKETE, BHOCUTE KOPPEKTHUBBI B p€4b C LIEJBIO MIOBBIIEHUS HHTEPECA K €r0 COACPIKAHUIO.

o OTBeuaTh Ha BOIPOCHI B KOHIIE BBICTYIUIEHUS HA10 KPAaTKO, YETKO U YBEPEHHO, Oe3
JMIIHUX NoJpoOHOcTel u nmoBTOpoB. IlocTapaiitecs mpeayraiaTb BO3MOXKHbBIE BOIIPOCHI CBOMX
CiIyliaTesne U MOATrOTOBUTHCSA K HUM 3apaHee. Ho eciu ciryduTcsi, 4TO BBl HE 3HAETE OTBETA Ha
3aJJaHHBIM BaM BONpoOC, HE 00MTECh B 3TOM IPU3HATHCS. DTO 3HAUUTENIBHO Jy4Ille, YeM OTBEYaTh
HE 110 CYLIECTBY WJIH OTILIYYMBAaThHCA.

o ITpoBenuTe reHEpaJbHYIO PENETULUIO CBOErO JOKJIaAa Iepel APY3biMH WIH
OMU3KUMU. DTO TMOMOXET 3apaHee BBIIBUTh HEKOTOPbIE HEJOCTAaTKH — CTUJIMCTUYECKU cialble
MecTa, TPYIHONPOU3HOCHMBIE clioBa U (pa3bl, 3aTsSHyTble BO BpPEMEHM YacCTH U T.I.
[Tpoananu3upyiite CBOIO TUKIHUIO, MHTOHALNH, *kecThl. Crenaiite Tak, YTOObI OHM IIOMOTally, a He
MEIIAU YCIEIHO IPEACTaBUTh MyOJIMKH MMOATOTOBICHHBIA BaMU JOKJIAJ.

IIpe3eHTanusi — COBPEMEHHBIH CHOCOO YCTHOTO MJIM MUCBMEHHOIO IpeJICTaBICHHUS
MH(}OpPMaLIUHU C UCTIONIb30BAHUEM MYJIbTUMEIUIHBIX TEXHOJIOTHI.

Cy1iecTByeT HECKOIBKO BapUaHTOB MPE3EHTALUM.

o Hp63€HTaHI/I$I C BBICTYIIJICHUEM OOKJIaJ4YMKa
L Hp63€HTaHI/I$I C KOMMCHTAapHUsIMHU JOKJIaJ9INKa
L Hpe?aeHTaHI/Iﬂ JUIS CaMOCTOATECIIBHOI'O nmpocMoTpa, KOTOpasa MOXET

JIEMOHCTPHUPOBATHCS Tepel ayTuTopueit 0e3 yuacTus AOKIa 4HKa.
[ToaroToBka mpe3eHTalMy BKIIOYAET B c€0s1 HECKOJIBKO 3TAIOB:
1. [InanupoBaHue Mpe3eHTalNH
OT 0TBETOB Ha ATU BOMPOCHI Oy/IET 3aBUCETH BCE MOCTPOCHUE MPE3CHTALINH

o KaKOBO TpEeJAHA3HAYeHWE U CMBICT Mpe3eHTaluH (IeMOHCTpAIUs pe3ylbTaToB
Hay4YHOI paboThl, 3alIUTa AUIJIOMHOTO MTPOEKTA U T.1.);

o Kakyl0 poib OyIeT BBIIOJNHATH TIPE3CHTAMsA B XOJI€ BBICTYIICHHS
(compoBOXKIEHNE JOKJIa/1a UK €r0 WILUTFOCTPAIHs);

o KaKoBa I1eJIb Npe3eHTauuy (MHGopMupoBaHKe, YOCXKICHUE HIIH aHAJIH3);

o Ha Kakoe BpeMs paccuMTaHa Ipe3eHTanus (KopoTkoe - 5-10 MUHYT WM
POA0IDKUTENBHOE - 15-20 MUHYT);

. KaKoB pa3Mep M cocTaB 3puTeibckoi aymutopun (10-15 yemoex mmm 80-100;

IpenoaaBaTesiy, CTYICHThI UM CMELLIeHHAs ayAUTOPHS).

2. CtpykTypHpoBaHue HHPOpPMALTUU

° B MpE3CHTAIMK HE J0DKHAa ObITh MeHee 10 craiimoB, a o0miee MX KOJIUYECTBO
npesbimaTh 20 - 25.



° OCHOBHBIMH TIpHUHOHUIIAMUA TPHU COCTABJICHUHM IIPE3CHTAIIUU JOJIKHBI OBITh
SICHOCTbB, HAI'JIAAHOCTSD, JJOTHYHOCTD U 3aIIOMHUHACMOCTD,

o Ipe3eHTalusl JOJKHA UMETh CIIEHapui M YeTKYIO CTPYKTYpY, B KOTOpO# OyayT
OTPa’KEHbI BCE MPUUYUHHO-CIIEICTBEHHBIE CBSI3H,
o paboTa HajJ Mpe3eHTalell HauMHAeTCs IOoCe TUIATeIbHOTrO O0JyMbIBaHUS U

HaIllMCaHus TEKCTa JOoKJiaaa, KOTOpBIfI HeO6XO,Z[I/IMO pa36I/ITB Ha (bpal"MeHTBI 1 0003HAYUTH
CBA3aHHBIC C KAXJBIM U3 HUX 3aJa4u U HeﬁCTBHH;

. NEpBBIA IIAar — O5TO ONpEeJesIeHWE TJIaBHOW HAEHU, BOKPYT KOTOpOHl Oyner
CTPOUTHCS MPE3EHTALUSA;
o 4acTh HMH(OpMAIMM MOXHO TII€PEeBECTH B JBa THUMNA HArJSIHBIX ITOCOOMI:

TCKCTOBBIC, KOTOPBIC IMMOMOT'YT CIYHWATCIAM CICAWUTH 3a XOJAOM Pa3BCPThIBAHUSA APTYMCHTOB H
rpaduyeckre, KOTOpbIE HJUTIOCTPUPYIOT TJIABHBIC MYHKTHI BBICTYIUICHUSI M CO3/AIOT
AMOIMOHAIBHBIE 00Pa3bI.

. CEO)KETBl MNPE3CHTALMH MOTYT DPAa3bsICHATh WM HJUTIOCTPUPOBATh OCHOBHBIC
TIOJIOXKEHUSI IOKJIA/Ia B CAMBIX Pa3HOOOPa3HbIX BapUAHTAX.

OueHp Ba)XHO HAWTH TPABWIBHBIA OajaHC MEXAY peublo JOKIAJAuuKa H
COIPOBOXIAFOLIMMH €€ MYJIbTHMEIUHHBIMH dJICMEHTAMH.

JUist aTOTO 1IENIeco00pas3Ho:

) OIPEICTNTh, YTO OyIET MPEACTABICHO Ha KaXIOM CJaiijie, YTo OyIeT B 3TO BpeMs
TOBOPHTHCS, Kak OyIET CeaH Mepexo/l K CICAYIOIEMY CIaiay;

L] CaMbIC BA)KHBIC NACU U MBICIHA OTPAa3vuTb U HA CJIafI[[aX " IIPOU3HECTHU CJIOBAMHU,
TOTJIa KaK BTOPOCTETICHHBIE — JIM0O CIIOBaMH, JTHMOO0 Ha claiax;

) uHGOPMALIMIO HA ClIaliax MPeACTaBUTh B BHJC TE3MCOB — OHU COMPOBOKIAIOT
OIPOOHOE M3JI0KEHUE MBICIICH BBICTYIIAIOIIETO, 2 He HA000pOoT;

) JUIS Pa3bICHCHMS MOJOKCHHI JOKJIa[a MCIIOJIb30BaTh Pa3HbIC BH/bI CIIAHIOB: C
TEKCTOM, C TaOJIMIIAMH, C AHarpaMMaMH;

o ar00ast Tpe3eHTalus J0JDKHA UMETh COOCTBEHHYIO JApaMaTypruio, B KOTOPOi

€CTb:

«3aBsi3Ka» - MPOOYXKIEHUE NHTEepeca ayJUTOPUU K TeMe COOOIIEHHs (IPKUM HarIsIHbIH
npumep);

«pa3BUTHE» - IEMOHCTpALHsl OCHOBHOM HWH(pOPMAIIUHU B JIOTHYECKOH MTOCIE10BaTEIbHOCTH
(ueperoBaHNE TEKCTOBBIX U IpauUYeCcKUX CIai10B);

«KyJIbMHUHAIUSA» - TIPEACTABIEHUE CaMOro IJIaBHOTO, HOBOTO, HEOXHUIAHHOTO
(3MOLIMOHATIFHBIN peYeBOM WM WILTIOCTPATUBHBIN 00pa3);

«pa3BsizKka» - HOpPMYyITUPOBAHHE BBIBOJOB WM MPAKTUUYECKUX PEKOMEHAAUUHN (BUIEOPST).

3. OopmieHue npe3eHTauu

OdopmiteHne mpe3eHTay BKII0YaeT B ce0sl CIeAYIONIYI0 00s13aTeNbHY0 HH(POPMAIIHIO:

TUTyIBHBIN JTUCT

- IPEJICTABISET TEMY JI0KJIala U UMS aBTOpa (UM aBTOPOB);

- Ha 3allMTe KypCOBOH WM IUIUIOMHON pabOThl yKa3bIBaeT (PAMUIIUIO U WHUIIHAAJIBI
HAy4YHOT'O0 PyKOBOJUTEIS WIM OpraHU3aluy;

- Ha KoH(epeHIUIX 0003HavaeT AaTy U Ha3BaHUe KOH(epeHINH.

[Tnan BBICTYIUIEHUS

- (hopmynupyet ocHOBHOE cojiepkaHue 10kIaaa (3-4 myHkra);

- (huKcupyeT NopsAAOK U3JI0KEeHUs HHPOpMaIuy;

ConeprxaHue npe3eHTaun

- BKJIIOYAET TEKCTOBYIO U TpauuecKyto HHPOpMaIHIo;

- WUTIOCTPUPYET OCHOBHBIE TYHKTHI COOOIIIEHUS;

- MOXKET IIPEJICTABIISTh CAMOCTOATEIbHBIN BapUAHT JOKJIA/A;

3aBepuieHue

- 000011a€eT, MOABOAUT UTOTH, CYMMHPYET HH(POPMALIUIO;

- MOXKET BKJIFOUATh CIHUCOK JIUTEPATyphl K JOKIAY;

- COJICPXKHT CJIOBA 0JIaroJapHOCTH ayAUTOPHH.

4. Jln3aiiH mpe3eHTauun

TexcroBoe odopmieHue



o He cTouT 3amonHATh ciaai CIMIIKOM OOJNBIINM 00beMOM HMH(OPMALIUH - JTyYllle
BCET0 3allOMHHAI0TCS He 0ojiee 3-X (paKkToB, BHIBOJIOB, ONIPE/ICICHUH.

. OnTuManbHOE YHCIIO CTPOK Ha ciaiiae — 6 -11.

o Kopotkue ¢pasbl 3anmomMuHaoTcs BHU3yasbHO Jiyuine. ITyHKTBI mepeuHeidl He
JIOJDKHBI TTPEBBIIIATH IBYX CTPOK Ha (pasy.

J HauOonpmas >¢p¢GeKTUBHOCTh 1OCTUIAETCS TOTJa, KOIJa KIFOUEBbIE ITYHKTBI
0TOOpa)karoTCsl 110 OAHOMY Ha Ka)JIOM OTJICJIbHOM Cllaiifie

. Ecnum TekcT cOCTOMT M3 HECKONbKHX ab3ameB, TO HEOOXOAMMO YCTaHOBUTH
KpPacHYIO CTPOKY M MHTEpBaJl MEXAY ad3aramu.

J KiroueBble ciioBa B HH(GOPMALIMOHHOM OJIOKE BBIIEJIAIOTCS LIBETOM, LIPU(TOM UITH
KOMITO3UILIIOHHO.

o Wudopmannio npeArnodTuTeNbHee pachojiaraTh TOPU3OHTANbHO, Haubolee
BaXHYIO - B LICHTPE dKpaHa.

J He cnenyer 3moynorpeOmsaTh OOJIBIIMM KOJMYECTBOM IPEAJIOrOB, Hapeuui,
IPUJIAraTeabHbIX, BBOJHBIX CIIOB.

J [udposble MaTepuaiibl Jiydlle MNPEACTaBUTh B BHUJEC I'papUKOB M AUAarpaMm —
TaOIUIBI ¢ HUGPOBBIMU ITaHHBIMU Ha CJIaiiie BOCIPUHUMAIOTCS IJI0XO.

. Heo6xoaumo oOpaTuTh BHUMaHWE HAa IPaMOTHOCTh HamucaHus TeKcTa. OmmoKu

BO BECh 9KpaH IPOU3BOIAT HEMIPUATHOE BIICYATIICHUE
[pudroBoe opopmieHne

o HIpudTe 6e3 3aceuex (Arial, Tahoma, Verdana) uurarorcs Jierde, 4eM rpoTECKH.
Henp3sa cmemumBarh pa3iauyHble TUIIBI LIPUQPTOB B OJHOM NMpPE3EHTALUH.

o HIpudroBoit KOHTpACT MOXKHO C€O37aTh IOCPEICTBOM pa3Mepa IIpUQTa, €ro
TOJIIMHBI, HAYepTaHUsl, (OPMBI, HAIIPABICHUS U 1IBETA;

. Jlist 3arosioBka romutcst pasmep mpudra 24-54 myHkTa, a aya Tekcra - 18-36
ITYHKTOB.

o Kypcus, nonuepkruBanue, xUpHbINA MPUDT UCTIONB3YIOTCS OTPAHUYEHHO, TOJIBKO
JUIS CMBICJIOBOTO BBIJICJIEHUS (ParMEHTOB TEKCTA.

. JlJ1s1 OCHOBHOT'O TEKCTa HE PEKOMEHIYIOTCSI IPONHUCHBIE OYKBBHI.

L{BeToBOE OpOpMIIEHHE

o Ha onHoMm crnaiine He ucnosb3yercs 6oJiee Tpex 1BETOB: (POH, 3ar0JIOBOK, TEKCT.

o [IBer mpudTa 1 1BET POHA AOHKHBI KOHTPACTUPOBATh — TEKCT JOJIKEH XOpOIIO
YUTaThCS, HO HE pe3aTh Ii1asa.

o s doHa npeAnodTUTENbHEE X0JI0AHbIE TOHA.

o CymiecTByIOT He coueTaeMble KOMOMHAIMK 1[BeTOoB. OO0 3TOM MOXXHO Y3HaThb B
CIEUAJIbHOM JINTEPATypE.

. UepHblil 11BET MMeeT HEraTHBHBIA (MpayHblil) moATekcT. benblii Ha YepHOM
YUTAETCS III0XO.

o Ecnu npesenTanyst 6osiblias, TO €CTh CMBICT Pa3/IeiUTh €€ Ha YacTH € MMOMOIIIBIO
[[BETa — Pa3HbIN [[BET CLIOCOOEH CO3/1aBaTh Pa3Hblil SMOIIMOHAIbHBINA HACTPOM.

o Henb3st BbIOUpaTh OH, KOTOPBINA COAEPKUT aKTUBHBIN PUCYHOK.

KomnozummonHoe oopmienue

° Cnenyer coOmtonath eawHBIA CTHIb odopmiieHus. OH MOXET BKJIIOYATh

omnpenenaeHHbIN mpudT (rapHUTYpa U MBET), (OH IBETA WU (POHOBBIA PUCYHOK, IEKOPATUBHBIN
AJIEMEHT HeOONBIIIOTO pa3Mepa u T.1.

o He npuemiemsl cTuiiu, KOTOpble OyAYyT OTBIIEKATh OT MPE3EHTAIUH.

o KpymnHble 00beKThl B KOMIIO3HIIUU CMOTPSITCSI HEBAXKHO.

. BcenomorarensHass  uH@opmanus  (YOpaBisiollM€ — KHOMKH) HE  JIOJDKHA
npeo0IaaaTh HaJl OCHOBHOM (TEKCTOM M WILTIOCTpAIUeit ).

o Jnis cepbe3HOll mpe3eHTanuyu OTOMPAOTCs MIA0JIOHBI, BBIITOJHEHHBIE B JEJIOBOM

CTHIIE.

AHuManuoHHoe opopmiieHIe

J OcHOBHast poJb aHUMAUK — JO3UPOBaHHUA HHPOpPMANUU. AyAHTOpHUS, Kak
NpaBWiIO, JIydlle BOCHPHHAMAET WHQPOPMANUIO TOPIHUSIMH, HEOOJIBIIUMH 3PUTEIHHBIMU
(dparmeHTamu.



° AHI/IMaHI/ISI HUCIOJIB3YCTCA JIA TMPUBJICUCHUA BHHUMAHUA WKW JACMOHCTpAalUun
pa3BUTHS KaKOro-Imb0 mporuecca

. He crout 3m0ynoTpe0asTh aHUMAaIMOHHBIMU () (PeKTaMu, KOTOPBIE OTBIEKAIOT OT
COACPpIKaHUA UIIK YTOMJIAIOT I'JIa3a YA TAKOUICTO.
o OCOOCHHO HEXeNaTebHO 4YacTOe WCIOJIb30BAHUE TAKMX aAHMMAI[MOHHBIX

3¢ (}eKTOB Kak BbUIET, BpallleHUE, BOJIHA, TIOOYKBEHHOE MOSBJICHUE TEKCTA.

3BykoBoe oopmiieHuEe

. My3bIKalbHOE COINPOBOKICHHUE IPHU3BAHO OTPAa3UTh CYThb WIM IOJYEPKHYTb
0COOEHHOCTH TeMBbI Cllaiila MM BCel NMpe3eHTaluH, CO3/aTh ONpPEeNeHHbIH 3MOIMOHAIbHBIN
HaCTpOM.

o My3bIKy LenecooOpa3HO BKJIHOYATh TOIZA, KOIZA IIpe3eHTanus uuer 0e3
CJIOBECHOT'O COIMPOBOXKICHUS.

o 3BYKOBOE CONIPOBOXKICHHE UCIIOB3YETCS TOIBKO 10 HEOOXOIUMOCTH, TIOCKOJIBKY
nake GoHOBast TUXask My3bIKa CO3/aeT U3HMIITHUHA [IYM U MEIIAET BOCIPUSATHIO COICPIKAHUSL.

o Heo6xonumo BbIOpaTh ONTUMAIbHYIO TPOMKOCTb, YTOOBI 3BYK OBbLI CJIBIILIAH BCEM
CJIylaTesneM, HO He ObLI OITyIIUTEIbHBIM.

I'paduueckoe opopmienue

o Pucynku, ¢ororpaduu, puarpaMMmbl NpU3BaHbl  JONOJHHUTH  TEKCTOBYIO
UH(OPMALIMIO WK TiepeaTh e€ B 6oJiee HArJIAJHOM BUJIE.

o Henb3s npencTaBiaTe pucyHKH U (OTO IUIOXOTO KAUecTBa WIHM C MCKAKEHHBIMHU
IPONOPLHUAMHU.

o XKenarensHo, YTOOBI U300pakeHHE OBUIO HE CTOJIBKO (POHOM, CKOJIBKO
WUIIOCTpalel, paBHOW IO CMBICIY CAMOMY TEKCTY, YTOOBbI IOMOYb I10-HOBOMY IOHSTh U
PACKpBITh €ro.

o Cnenyer u3beratb HEKOPPEKTHBIX WJUIFOCTPALMi, KOTOPbIE HENPABWJIBHO WU
JIBYCMBICIICHHO OTPa)KatOT CMBICI HHPOPMALIUH.
o Heo6xonumMo 1mo3ab0TUTBCS O PaBHOMEPHOM M PallMOHAIBHOM HCIOJIb30BAaHUU

IPOCTPaHCTBA Ha ClIaiijie: ecli TeKCT IepBUYEH, TO TEKCTOBOM ()parMeHT pa3MellaeTcs B JIEBOM
BEPXHEM YTITy, a TpaMuecKuii pUCYHOK BHU3Y CIIpaBa U HA00OPOT.

o WnmtocTpaiiii  peKOMEHIYeTCsl  CONMPOBOXAATh  MOSCHUTENBHBIM — TEKCTOM.
[Toanucu K KapTMHKaM JIydlle BBIIOJIHATH COOKY MM CHHU3Y, €CJIM 3TO TOJIBKO HE Ha3BaHUE
CaMoro craiaa.

o Ecnu rpaguueckoe nzoOpa’keHHe HCIONIb3YyeTcs B KauecTBe (pOHA, TO TEKCT Ha
3TOM (OHE JIOJIKEH OBITh XOPOLIO YUTAEM.

Tabnuipl U CXeMbl

o He crout BCTaBIATh B Mpe3eHTALUIO OOsblIME TaONMMIBI — OHU TPYIHBI TS
BocripusThA. Jlydnie 3aMeHUTh UX rpaduKaMu, TOCTPOCHHBIMH Ha OCHOBE 3THUX TAOJHII.

o Ecnu Bce ke TabnuIly mokasaTh HaJo, TO CIEAYET OCTaBUTh KaK MOXXHO MEHBIIIE
CTPOK M CTOJIOLIOB, OTOOpAB U Pa3MECTUB TOJIKO CaMble BaXKHbIE JTaHHBIE.

o [Ipr MCnonB30BaHWMU CXEM Ha ciaigaXx HEeoOXOAMMO BBIPOBHSTH PSIBI OJIOKOB
CXEMBI, pacCTOSHHE MeXIy OJOKaMH, I00aBUTHh COEIWHUTEIbHBIE CXEMBI TIPH TMOMOIIN
MHCTPYMEHTOB ABTO(DUTYD,

o [lpr co3maHWM cXeM HYXHO YYUTBHIBATh CBS3b MEXKAY COCTABHBIMH YacTSIMHU
CXEMBI: €CIT OHH PaBHO3HAYHBI, TO 3aMOJTHSIOTCS OJJHUM IIPHQPTOM, POHOM M TEKCTOM, €CITH €CTh
nepBOCTENEHHAas MH(OpMaIys, TO OHAa BBLIEISIETCS OCOOBIM CHOCOOOM C  TOMOIUIBIO
OpraHU3aIMOHHBIX THATrPAMM.

Aynuo u BUzeo opopmiieHHe

o Buneo, kxuHO M Tene marepualibl MOTYT OBITh HCIIOJIB30BAHBI MOJIHOCTHIO WM
(dbparMeHTapHO B 3aBUCUMOCTH OT LI€JIeH, KOTOpBIE MPECTEAYIOTCS.

o [TpomomkUTENHHOCTD (prTbMa HE JTOJKHA pEeBbIaTh 15-25 MuUHYT, a pparmMeHTa
— 4-6 MUHYT.

o Henb3s wucnonb3oBaTh JBa (uibMa Ha OJHOM MEPOIPHUSTHH, HO IOKa3aTh

¢bparMeHTHI U3 IBYX (UIBMOB BIIOJIHE BO3MOXHO.
IMoaroroBka k 3a4éty / 3xk3aMeny. [ 0OTOBUTHCS K 3a4€Ty / 9K3aMeHY HY>KHO 3apaHee U B
HECKOJIBKO 3TamnoB. [{Jis 3Toro:



. ITpocmaTpuBaiiTe KOHCHEKTBI JIEKIMH Cpa3y MOCIE 3aHATHH. OTO IOMOXKET
pa3o0paThCs ¢ HEMOHATHHIMA MOMEHTAMH JICKIIMH U BOSHUKIIUMH BOTIPOCAMHU, ITOKA €IIe JICKIIHS
CBEXa B ITAMSATH.

. berno npocmaTtpuBaliTeé KOHCHEKTHI O Hayaja CIEAYIOLIEro 3aHATUA. OJTO
MIO3BOJIAT «OCBEXKUTBb» MPEIBIAYIYIO JIEKIMI W IOATOTOBUTHCA K BOCIPUATHUIO HOBOTO
MaTepuana.

o Kaxayio Henenro oTBoANTE BpeMs U HOBTOPEHUS POHICHHOTO MaTepHana.

HemnocpencTBeHHO MpH MOATOTOBKE:

o YnopsioubTe CBOM KOHCIEKTHI, 3aIUCH, 3a/IaHHS.

o [TpukuHbTE BpeMsi, HEOOXOAMMOE BaM JUIs TIOBTOPEHHs Kaxaoil yactu (0sioka)
MarepHala, BRIHOCHMOTO Ha 3a4erT.

o CocraBbTe pacrucanue ¢ y4eTOM CKOPOCTH TIOBTOPEHUS MaTepHaia, Ul 4Yero

o Pa3nenute Bompock! st 3auéTa / 9K3aMeHa Ha 3HaKOMBIE (T10 JIEKIIMOHHOMY KYpCY,

CceMHUHapaM, KOHCIEKTUPOBAHUIO), KOTOPHIE MOTPEOYIOT JUIIb MOBTOPEHHSI U HOBBIE, KOTOPHIE
MPUJETCS OCBAaUBATh CAMOCTOATENbHO. HauHHUTE C TEM XOPOILIO BaM U3BECTHBIX U 3aKPEMUTE UX C
MOMOIIbI0 KOHCIEKTa M y4yeOHUKa. 3aTeM MOMOJHUTE CBOM TEOPETUYECKHH Oara’k HOBBIMU
3HAHUSIMH, 00513aTEIILHO BOCIIOJF30BABIINCH PEKOMEHIOBAHHOH JINTEPATYPOH.

. IIpaBUIIBHO MUCHOJIB3YHTE KOHCYJBTALIMM, KOTOPBIE IIPOBOAUT NPENOAABATEIb.
[Ipuxoaure Ha HUX C 3apaHee MPOpabOTaHHBIMU CAMOCTOSITENIbHO Bompocamu. Bbl MoxkeTe
MOJYYUTh Pa3bSICHEHHE IO MOBOJY CJI0KHBIX, HE O KOHIIA MMOHATBIX TEM, HO HE PACCUUTHIBANTE
BO BpeMs KOHCYJIbTAIlMU Ha HCYEPIIBIBAIOIIYIO HH(OPMAIIUK MO COAEPIKAHUIO BCETO Kypca.






