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1 Iles1u ocBOEHUSI TN CHMUTLTHHBI (MOLYJI51)

O3HAKOMHUTH CTYJIEHTOB ¢ (opMaMu, crmoco0aMu ¥ YCIOBUSMHU  YIIPABJICHUS
KOH(JIMKTaMU B OpraHW3alliy; BBISBUTH HAHOOJIEE TUITHMYHBIC KOH(PIMKTOTCHBI, XapaKTepHbIC B
rOCy/IapCTBEHHOW U MyHUIIUTIAIILHOH CITy’KO€; 03HAKOMUTH CTYACHTOB C (hopmMamu, criocodaMu 1
YCIIOBHSIMU YMPABICHUS CTPECCaMd B B TOCYJApPCTBEHHONM M MYHHUIMITAILHOW CITYXKOE€;
BBIpa0OTaTh y CTYJICHTOB HAaBBIKM aHAIW3a KOH(IMKTHBIX W CTPECCOBBIX CHUTYyallMid B
rOCYJapCTBEHHON W MYHHUIIUITAJILHOM CITy)KO€E, 110 00eCIeUeHUI0 AITOPUTMOB MX MPOPUIAKTUKH
1 pa3penieHus

2 MecTo qUCHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe1bHOI POrpaMMbl

JucuuiuinHa ~ YopaBieHHe  KOH(JIMKTaMH B CHUCTEME  TOCYJAapCTBEHHOW |
MYHULUIAIBHON CIIy’)KObI BXOAUT B 4YacThb Y4eOHOro IuUlaHa (OPMHUPYEMYIO YYaCTHHUKaAMH
00pa3oBaTeNbHBIX OTHOLICHHUH 00pa30BaTEIbHOIN IPOTPaAMMBI.

Jns  W3yd4eHus  JUCLUIUIMHBL ~ HEOOXOOUMbl  3HaHUS  (YMEHMs,  BIJIAJICHUsA),
chOpMHUPOBAHHBIC B PE3YIIBTATE U3YUCHHS AUCIUTUTNH/ IPAKTUK:

Teopus rocynapcrsa u npasa

OCHOBBI FTOCYAAPCTBEHHOT0 M MyHULIMIIAILHOTO YIIPABICHUS

AHTUKOPpYNIMOHHAS [TOJINTUKA B TOCYAAPCTBEHHOW M MyHMIIUIIAIbHOU CITyK0e

3HaHus (YMEHMs, BIaJleHHs ), IOIYUYEHHbIE NIPU U3YYEHUU JAHHOW TUCLHMIUIMHBEI OyIyT
HEOOXOIUMBI JUIsl U3yUCHHS TUCIUTLTNH/TIPAKTHK:

[IpotuBoneiicrBue reppopusmy B PO

PernonanbHble 0COOEHHOCTH rOCYIAPCTBEHHOM CITy>KOBbI

MyHununansHOE ynpaBieHUE U MECTHOE CaMOYIIPaBICHUE

3 Komnerenuun odyuaromierocs, popMupyemMbie B pe3y/ibTaTe 0CBOEHUS

AUCHMILIMHBI (MOAYJIS) U IVIAHUPYeMbIe pe3y/IbTaThbl 00y4eHUs

B pesynbpTare ocBOEHUS AUCHUILIUHBI (MOAYIIS) «YTIpaBlieHHue KOH(DIMKTaMU B CUCTEME
TOCYJJapCTBEHHON W MYHUIIUITAJILHON CITY>KObD» 00yUYaroImMACs JOJKEH 00J1a1aTh CIASAYIOIIMMHI
KOMITETEHIMSIMU:

KO)I HHJUKaTopa I/IHI[I/IKaTOp JOCTHIXXCHUA KOMIICTCHIIN

[IK-1 CnocobeH KOOpAMHMPOBaTH M KOHTPOJIMPOBATHh JEATEIBHOCTh [0 pealu3aluu
MEpONPUATHHA B COLIMAIbHOU chepe

IK-1.1 OrneHuBaeT U pemaer npodeccuoHaabHbIe 3aa4i B 00JaCTH OpTaHU3aIllun
COLIMAIbHOW TIOJIUTUKH B TOCYAAPCTBEHHBIX M MYHUIMIAIBHBIX OpraHax
BJIACTH, TOCY/IAPCTBEHHBIX U MYHHUIIUIIAILHBIX OpTraHU3aIHIX

[TK-1.2 OcymiecTBisiEeT  KOHTPOJb  peaju3alliii  MEPONPHUATUA  COIMATIbHON
MOJIMTUKU COTPYAHUKAMHU TOCYJAPCTBEHHBIX U MYHHULUIIAIBHBIX OpPraHOB
BJIACTH




4. CTpPyKTYpa, 00bEM U coiepKaHue TUCIMIINHBI (MOIYJIs)
OO0mmast TpyI0eMKOCTh TUCIHILTUHBI COCTABISAET 6 3aueTHBIX eauHuIl 216 akan. 4acoB, B TOM

qHUCIIe:
— KoHTakTHas pabora — 106,95 akan. gyacos:
—aynutopHas — 105 akan. yacos;

— pHeayautopHas — 1,95 akan. gacos;

— camocrosTenpHas padorta — 109,05 akan. yacos;

— B (popMe npakTHuecKoi moarotoBku — 0 akazn. yac;

dDopMa arrecTaluu - 3a4cT

AynutopHas 3 =
o | xouTakTHAs pabora E E dopma TeKyLIero
Pasyen/ Tema § (B akaj. yacax) E > Bun 5 KOHTPOJIS Kon
[ — : S © | caMocTOATeNbHOI | yerieBaeMOCTH H KOMITETeHIIHH
@) a6, | apaxe g £ padoThI MIPOMEKYTOUHOM
Tex. - | HPAKT. | =g aTTeCTALUH
3aH. 3aH. | O &
1. Vupasnenue koH(IMKTaMU B
OpTaHU3aIUI
[Tonroroska
NPaKTUYECKOMY
3aHSTHIO
ilciemu Teop eTgEiﬁiﬁZ CamocTosATeNFHOE | MPAaKTHYeCKOe
H3yYeHHE yueOHOU 3aaHue T1IK-1.1,
KOH(IUKTOB B B 2 4 2 . o
Focy lapeTBeHHOi " U Hay4HOH YCTHBIH OIIpOC IK-1.2
. JIUTEPATyphI TECTUPOBAHUE
MYHHULUITATEHOHN CITy>)x0e Pabora
JNIEKTPOHHBIMU
Ooubimorexkamu
[Noaroroska k
MIPaKTHYECKOMY
12 Hcrounuku, 3aHATHIO
O0OBEKTHBHBIE H CamocTrosTenbHOE | MpaKTHYecKoe
CyObEKTUBHBIC TIPUUNHBI 5 2 4 2 U3yueHHue y4eOHOMH 3aJlaHne TIK-1.1,
BO3HUKHOBEHHUS W Hay4YHOU YCTHBII onpoc TIK-1.2
KOH(IMKTHBIX JIUTEPATyPBHI TECTHPOBaHHE
cUTyarun PaboTa ¢
3JIEKTPOHHBIMHU
OubmmoTekaMun
ITonroroBka x
NPaKTUYECKOMY
3aHATHIO
CamocCTOATEeNIFHOE | MPAaKTHYECKOe
1.3 CtpykTypHasi MOJENb 2 4 g |H3ydeHue y4eOHOM 3a/1aHue TIK-1.1,
KOH(IHKTa U Hay4HOH YCTHBIH OIIpoC IK-1.2
JIATEPATyPBI TECTUPOBAHUE
Pabora ¢
3JIEKTPOHHBIMU
Ooubmorexkamu




1.4 @ynxumuu KOHQIIUKTa,
1704

MO3UTUBHbBIE 1 HETATHBHBIC
MPOSIBICHUS

IToaroroBka k
MPaKTUIECKOMY
3aHATHIO
CamocTosATeIbHOE
H3ydeHHe yueOHOU
W HAyYHOH
JIUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMHA
OnbIMOTEKAMHU

MIPaKTHYECKOE
3aaHHe
YCTHBIHN OIIpOC
TECTHPOBaHHE

MK-1.1,
IK-1.2

1.5 Crparerus nmoBeicHUS B
KOH(IJIMKTHBIX CHTYAaIUsIX

ITogroroBka k
MIPAKTUYECKOMY
3aHATHIO
CaMOCTOSTENbHOE
n3ydeHune yuyeOHou
W HAyYHOU
JIUTEPATYPBI
Pabora ¢
3JICKTPOHHBIMHU
OMOIIMOTEKAMH

MPAKTHIECKOe
3ajaHne
YCTHBIHN OIIpOC
TECTHPOBaHHE

IK-1.1,
MK-1.2

1.6 OCHOBBI
TpeTyPekKICHUSI
KOH(IUKTOB

6,3

IToaroroBka
MPaKTHYECKOMY
3aHATHIO
CaMocCTOsATEIBbHOE
H3ydeHHe yueOHOU
U Hay49HOH
JIUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMHA
OMOIHOTEKAMH

MIPaKTHYECKOE
3aJaHNe
YCTHBIH OIIpoC
TECTHPOBaHHE

MK-1.1,
IK-1.2

1.7 Ponp KOH(MIUKTOIOTHH
B YIpPaBJICHUU NIE€PCOHATIOM
rOCYAapCTBEHHOM u
MYHHUILUNANBHOH ciysx0e

411

IToaroroBka k
TIPaKTHIECKOMY
3aHATHIO
CaMoCTOSITENbHOE
u3ydeHue yueOHoH
W Hay4YHOU
JIUTEPATyPBHI
Pabora ¢
3JIEKTPOHHBIMU
OubIMOTEKAMHU

MIPAKTUYECKOE
3aJaHue
YCTHBII onpoc
TECTUPOBAHNE

TK-1.1,
MK-1.2

1.8 Ponp creumanucra o
HepCOHAITY B
TpeaynpekICHUH u
paspenieHun KOH(IMKTOB B
rOCYAapCTBEHHOM u
MYHHLUIANBEHOH ciTysx0e

IlogroroBka Kk
NPaKTUYECKOMY
3aHATHIO
CaMoCTOSTENbHOE
H3y4deHne yaeOHOon
U Hay4HOMH
TUTEePaTypPhl
Pabora ¢
3JIEKTPOHHBIMHU
OubIMoTEKaMHU

MPaKTUIECKOC
3aJaHue
YCTHBIH O1IpOC
TECTUPOBAHUE

IIK-1.1,
TK-1.2

HWroro no pazneny

18

36/11

53

Hroro 3a CEMECTpP

18

36/11

44,3

3a4éT

rocyIapcTBEHHON
MYHHUIMIIAIBHON CITyK0e

2. YmpapieHue cTpeccaMud B B




2.1 TIpobnema cTpecca u
JICTpecca B COBPEMEHHOM
MHpe

IToaroroBka k
MPaKTUIECKOMY
3aHATHIO
CamocTosATeIbHOE
H3ydeHHe yueOHOU
W HAyYHOH
JIUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMHA
OnbIMOTEKAMHU

MIPaKTHYECKOE
3aaHHe
YCTHBIHN OIIpOC
TECTHPOBaHHE

MK-1.1,
IK-1.2

2.2 Bujel cTpecca

ITogroroBka k
MIPAKTUYECKOMY
3aHATHIO
CaMOCTOSTENbHOE
n3ydeHue yueOHon
W HAyYHOU
JIUTEPATYPBI
Pabora ¢
3JICKTPOHHBIMHU
OMOIIMOTEKAMH

MPAKTHIECKOe
3ajaHne
YCTHBIHN OIIpOC
TECTHPOBaHHE

IK-1.1,
MK-1.2

2.3 PeakTuBHAsg KOHIIEIIHS
cTpecca

5,05

IToaroroBka
MPaKTHYECKOMY
3aHATHIO
CaMocCTOsATEIBbHOE
H3ydeHHe yueOHOU
Y HAy4IHOH
JIUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMHA
OMOIHOTEKAMH

MIPaKTHYECKOE
3aJaHNe
YCTHBIH OIIpoC
TECTHPOBaHHE

MK-1.1,
IK-1.2

2.4 CyuHocTh
IICUXOJIOTMYECKOTO
MOJX0/1a K CTpeccy

6,05

IToaroroBka k
MIPAKTHYECKOMY
3aHATHIO
CamocTrosaTensHoe
u3ydeHue yueOHoH
W Hay4YHOU
JIUTEPATyPBHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMH

MIPAKTUYECKOE
3aJaHue
YCTHBII onpoc
TECTUPOBAHNE

TK-1.1,
MK-1.2

2.5 Konuenuuu
MPEOIONICHHSI CTpecca

6,05

IlogroroBka Kk
NPaKTUYECKOMY
3aHATHIO
CaMoCTOSTENbHOE
H3y4deHne yaeOHOon
U Hay4yHOH
TUTEePaTypPhl
Pabora ¢
3JIEKTPOHHBIMHU
OubIMoTEKaMHU

MPaKTUIECKOC
3aJaHue
YCTHBIH O1IpOC
TECTUPOBAHUE

IIK-1.1,
TK-1.2

2.6 HUcrouHuku ctpecca B B
rOCYAapCTBEHHOM u
MYHHLUIANBEHOH ciIysx0e

IToaroroBka k
TIPaKTHIECKOMY
3aHATHIO
CaMoCTOSITENbHOE
U3yucHHe y4eOHOMH
W HAyYHOU
JIUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMHU
OMOIHOTEKAMH

MPAKTHYECKOE
3aJaHue
YCTHBII onpoc
TECTUPOBAHUE

TK-1.1,
IK-1.2




IToaroroBka k

MIPaKTHYECKOMY
3aHSTHIO
CamocTosTeNbHOE | paKTHYecKoe
2.7 Hukn pa3BUTHSA o
H3ydeHHe yueOHOU 3a/JaHKe TK-1.1,
po¢eCcCHOHAITBLHOTO 2 4 2 N o
crpecea U Hay4YHOU YCTHBIH OIIpoC IK-1.2
p JIUTEPaTyphl TECTUPOBAHNE
Pabota c
JIEKTPOHHBIMU
Oubimorexkamu
[Toaroroska k
MIPAaKTHIECKOMY
3aHSTHUIO
2.8 Mopenun u crpaTeruut CaMoCTOSATEeNIFHOE | MPAaKTHYECKOe
YIPaBIEHUS 2 4 g |usyuenue y4eOHOM 3a/laHue TK-1.1,
podeCcCHOHATEHBIM Y HAy4HOMU YCTHBIH OTIPOC TIK-1.2
CTpeccom JIUTEPATypPhl TECTUPOBAHUE
Pabora ¢
JNEKTPOHHBIMU
OubIMoTeKaMH
[lonroroska
NPaKTUIECKOMY
3aHSTHIO
CamocTosATeNFHOE | MPAaKTHYeCKOe
2.9 OcCHOBHBIE TEXHHKH N
H3ydeHHe yueOHOU 3a/JaHne TIK-1.1,
MOBBIILICHUS 2 2 0,2 N o
N U Hay49HOH YCTHBIH OIIpoC TIK-1.2
CTPECCOYCTOHYMBOCTH
JATEPATyPHI TECTUPOBAHUE
Pabota ¢
NIEKTPOHHBIMU
Oubimorexkamu
[Noaroroska k TIK-1.1
2.10 3ayer A 3auer '
3a4eTyy TIK-1.2
HWroro no pazaeny 17 34 156,05
HWroro 3a cemectp 17 34 47,35 3a4€T
109,0
Hroro no aucnumninuze 35 70/11 ! 3a4er




5 O06pa3oBaTejibHbIE TEXHOJIOTHH

Ha ceronusnHuii 1eHb CTaIM OYEBUIHBI IPEUMYIIIECTBA UCTIOIH30BAHUS KOMIIBIOTEpA Ha
JCKUMOHHBIX M TPAKTUYECKUX Y4ueOHbIX 3aHATHSAX. OObsSCHEHHME HOBOIO Marepuaia ¢
UCIIOJIb30BAHUEM ITPE3CHTAII, BBIIOJHEHHBIX ¢ TIOMOIIbI0 iporpamm Microsoft Power Point u
Microsoft Front Page, BbI3bIBacT HHTEPEC Y CTYAEHTOB, CIIOCOOCTBYET JIydIllEMYy YCBOECHHUIO
Mmarepuana. Vcronb30BaHHE KOMITBIOTEpAa Ha yUEOHBIX 3aHATHUSAX ITO3BOJIET MPEIOJIaBaTEIIo
SKOHOMMTH BpPEMs, OMpPALIMBATh yYalIUXCAd HAa KaKIOM 3aHATHUU, BECTU CTAaTHUCTHKY OIIpOCa,
BBIABIIAITH 3amajaromue TeMbl. Takke ogHMM U3 3(PQPEKTHBHBIX CpPEACTB MH(POPMALMOHHBIX
TEXHOJIOTHI SBJSICTCS 3JCKTPOHHBIM ydeOHUK. Mcxonms u3 atoro, 6osee 20% Bcex 3aHATHH
IPOBOJIATCS C IPUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH.

Jlnst obecrieuenuss HauOombIel 3HPeKTUBHOCTH 00pa30BaTEIBLHOTO IpoIecca B Kypce
JAaHHOM y4eOHOM JUCHMIUIMHBI HUCHOJNB3YIOTCS B Hporecce OOy4eHHs IepenoBble
o0pa3oBaTelIbHbIE TEXHOJIOTHHU:

1) TpaguuMOHHBIE O00pa3oBaTEeIbHBIC TEXHOJOTWM (MHPOPMAIMOHHAS  JICKIUS,
MpaKTUYECKHE (CEMUHAPCKUE) 3aHATHS ),

2) TEXHOJIOTHSI TPOOJIEMHOTO 00yueHuUs (TIPOOJISMHAS JICKIHS, TPAKTUYCCKUE 3aHATHS B
dbopme mpakTUKyMa, Kelc-MeTo/1a);

3) UrpoOBBIC TEXHOJIOTUH (POJICBBIC U JICIOBBIC HIPHbI);

4) TeXHOJIOTHH ITPOEKTHOIO 00y4eHUs (TBOPUECKUI ITPOCKT);

5) UHTEpaKTUBHBIC TEXHOJIOTHHU (CEMUHAP-TUCKYCCHUs);

6) MH(OPMALIMOHHO-KOMMYHHUKAIIHOHHBIE o0Opa3oBaTenbHbIC TEXHOJIOTHH
(JIlekuug-BU3yanu3anus, IpaKTUUYECKHUE 3aHATUS B GOpMeE ITPE3EHTALIH )

JlekimoHHBIE 3aHATUS HApALy ¢ COOOIIeHHeM y4eOHOW MH(OpMalMK MPEANnonaraoT U
pe-leHne CIenymuX AUIAKTHUECKUX 33/1a4: 3aMHTEPECcOBaTh CTYJICHTOB M3Y4aeMOW TEMOW,
pa3pyLINTh HEBEPHBIE CTEPEOTHUIIBI, YOSAUTh B HEOOXOIUMOCTH TTTyOOKOTO OCBOCHHUS MaTepuaa,
noOyIUTh K CAMOCTOSITEIbHOMY TOMCKY M aKTUBHOW MBICIUTEIBHON JEATEIbHOCTH, TIOMOYb
COBEPIIUTH MEPEXO OT TEOPETHUYECKOTO YPOBHS CONUATBHO-YKOHOMHUYECKOTO TUIAHUPOBAHHS B
MYHHIIMIIATBHBIX 00pa30BaHUSIX K MPUKIIAIHBIM 3HAHUSIM B TaHHOM 001acTH.

[IpoBenenne TpynmoBHIX (CEMHUHAPCKUX M MPAKTUYECKUX) 3aHATHH TpEAroyiaraet
peleHre pa3sHOOOpa3HbIX JUJAKTUYECKUX 3a/ad: 3aKpelUIeHHe IOJIYYeHHBIX 3HaHMH,
¢dbopMupoBaHHE YMEHHsI NMPUMEHATh UX HA MPAKTUKE, COBEPUICHCTBOBAHWE YMEHHS paboTaTh C
uHpopManuell, aHaTu3upoBaTh, O0000IATh, NPUHUMATE M  OOOCHOBBIBaTH  pELICHUS,
apryMEHTHPOBAHO 3allWIIATh COOCTBEHHBIE B3TJISABI B JUCKYCCHH, B3aHMMOJEHCTBOBATH C
JPYTUMH WI€HAMHU TPYIIIbI B IPOLIECCE pa3pelieHHsI KOHPIUKTHBIX CUTYalUi.

6 Y4eOHO-MeTOAUUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI padoThl 00y4arommuxcst
IIpencrasneno B npuiioxeHuu 1.

7 OueHOYHBIE CPeACTBA /sl IPOBeeHHs POMEKYTOUYHOI aTTecTaluH
[IpencraBieHb! B IPUIIOKEHIH 2.

8 YueOHo-MeTOAMYecKOe U HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpaTypa:

1. EmenssHoB, C. M. YrpaBnenue KOHQIUKTAMH B OPraHU3alNH | yUeOHUK U IPAKTUKYM
st By3oB /| C. M. EmenbsiHOB. — 2-e u3f., ucnp. u aomn. — Mocksa : M3marensctBo KOpaiir,
2021. — 219 c. — (Bwicmiee oOpaszoBanue). — ISBN 978-5-534-07226-6. — Tekcr
SIIEKTPOHHBIN Il 3BC IOpaiir [caifT]. — URL.:
https://urait.ru/viewer/upravlenie-konfliktami-v-organizacii-472350#page/1 (mara oOpamicHHS:
28.04.2022).

2. Yepkacckas, I'. B. YnpaBnenne koH(pIUKTaMu © y4eOHHK U IPAKTHKYM JUist By30B / I
B. Uepkacckas, M. JI. bBagxen. — 3-e u3 ., nepepad. u mon. — Mocksa : U3narenbcTBo



FOpaiir, 2021. — 236 c¢. — (Bwicmee obpazoanue). — ISBN 978-5-534-05153-7. — Teker :
DIIEKTPOHHBIN Il 3BbC Opaiit [caliT]. — URL:
https://urait.ru/viewer/upravlenie-konfliktami-472948 (nara o6pamenus: 28.04.2022).

0) JJlomotHUTeIBLHASI TUTEPATypa:

1. Conomaruna, E. H. Conuonorus konduukra : yueoHoe mocooue mis By3oB / E. H.
ConomaTtuHa. — 2-€ u31., ucrp. u aon. — Mocksa . U3natenscTBo Opaiit, 2021, — 192 ¢. —
(Boiciiee oopazoBanue). — ISBN 978-5-534-07729-2. — Texkcer : anexrponnsiit // DBC KOpaiit
[caiir]. —  URL:https://urait.ru/viewer/sociologiya-konflikta-469865 (mara oOpaieHus:
28.04.2022).

2. Bomonesaosa, H. E. Ctpecc-MenemxMenT © yaeObuuk a1t By3oB / H. E. BogonbsHoBa.
— 2-e u3., uchp. u gon. — Mocksa : M3parensctBo FOpaiit, 2021. — 283 c¢. — (Bricmee
obpaszoBanue). — ISBN 978-5-534-06475-9. — Tekcr : anexrponnsiii // DBC Opaiir [caiit]. —
https://urait.ru/viewer/stress-menedzhment-472257 (nata oopamenus: 28.04.2022).

B) MeTtoanyeckune yKazaHus:
MIPEICTABIICHBI B IPHIIOKEHUH 3

r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebi:

IIporpamMmmHoe oGecrieueHue

HanmeHnoBaHue .
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9 MartepuajibHO-TeXHHYECKOE o0ecTedeHne TUCHUMILTHHBI (MOYJIs1)

MatepuaabHO-TEXHHUECKOE 00eCrieYeHre TUCIUTUTHHBI BKITFOYACT:

1. YueOHble aymuTOpUH 7S POBEICHUS 3aHATHI JICKIIMOHHOTO TUTIA: MYJIbTHMEIUNHBIC
CpEIICTBA XpaHEHUs, IepeIauul U MpeAcTaBieHus uHpopmanuu

2. Yd4eOHBIC ayIUTOPUU I TPOBEICHHS TMPAKTUYCCKUX 3aHATUN, TPYIIOBBIX U
WHAUBUAYAIbHBIX KOHCYJBTAIlMi, TEKYIIEro KOHTPOJISI W TMPOMEKYTOYHOW aTTecTaluu:
MYJIbTUMEANIHBIE CPEICTBA XPAHCHHs, MMepeIadyu U TPEACTaBlICHUs WH(OPMAIIUN; KOMIUICKC
TECTOBBIX 3aJJaHU JUIsI IPOBEACHUS IPOMEKYTOUHBIX U PYOEKHBIX KOHTPOJICH.

3. Tlomemenuss s CaMOCTOATENBHOM pabOTHI: OOYYaIOMIMXCS: TEPCOHAIBHBIC
komibioTephl ¢ makerom MS Office, BbixogoM B MHTEpHET M C IOCTYIIOM B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00Pa30BaATENbHYIO CPEy YHUBEPCUTETA,;

4. TlomemeHus s XpaHEHUS M NPOPUIAKTHYECKOTO OOCIYKHMBaHUS YIEOHOTO
obopynoBanus: MKapbel IS XpPAaHCHUS YUEOHO-METOAMYECKOH JIOKyMEHTAlHH, Y4eOHOTO
000DVIOBAHKS M VUEOHO-HATJISTHBIX TTOCOONH



Mpuiaoxenne 1.

6 Y4eOHO-MeTOqHYEeCKOE 0OOecTiedeHHe CAMOCTOATEIbLHOM padoThl 00yYarommuXxcst

B nmponecce camocTOSITENBHOTO W3Y4EHMsI AMCLUIUIMHBI, MOATOTOBKM K CEMHUHAPCKUM
3aHATUSAM CTYJIEHTY HE0OXOUMO HalWTU U U3YUUTh PEKOMEHAYEMYIO JIUTEPATypy, ACHCTBYIOIINE
3aKOHOJATEIbHbIE U HOPMATUBHBIE aKThl. /{151 OCMBICIEHUS! TPOYMTAHHOIO MaTepuasa CTyIAEHTY
npeJiaraeTcsi OTBETUTh HA BOIPOCHI. PelleHre TecToB, CUTYallMOHHBIX U aHAJIMTUYECKUX 3a7a4
HAy4YUT CTYZECHTOB CaMOCTOSITENIbHO IPUHUMATh YIIPABJICHYECKUE PEIICHHUS.

OprasHu3anoHHO-MeTOAUYeCKHe PeKOMEHIAUH 1JIsl MOATOTOBKH K NMPAKTHYeCKHM
(ceMHUHAPCKUM) 3aHATHAM

Cemunap (nam. seminarium - OYKBANbHO. «PACCAOHUKY) — YueOHOe 3aHsamue, 8 Xooe
KOMOpP020 op2anuzyemcs o0cyxcoenue QYHOAMEHMAanibHbIX Ul OUCKYCCUOHHBIX Npodiem
U3y4aemou HayKu U Ces3aHHOU ¢ Hell NPAKMU4ecKol 0esimeibHOCHU.

B nensx 6onee moapoOHOro M aAeKBaTHOIO COBPEMEHHOM CHUTyallMM aHayin3a Mpoliem
yOpaBleHUSI CTYIACHTaM pPEKOMEHJIyeTcs oOpamiarbcs K MepUOJUYecKOd JuTeparype u
MaTepuaiaM CpeACcTB MaccoBOM HMHQOpManuu, B KOTOPOM MOXHO HAMTH HE TOJBKO
AHAIUTUYECKUE CTAThbH MO Pa3JIMYHBIM aclekTaM OOO3HAYEeHHBIX B TEMAaTHKE CEMHHAPCKUX
3aHATUM MpoOJeM, HO M CTAaTUCTUYECKHE JlaHHBbIe, MaTepuajbl MPHUKIAJHOTO Xapakrepa,
HOpMaTUBHBIE JTOKyMeHTHI. LlerecooOpa3Ho HE OrpaHMYMBATHCS YKa3aHHBIMU HMCTOYHHKAMH, a
OCYLIECTBIISATh COOCTBEHHBII NOUCK TEOPETUUYECKUX U MPAKTUYECKUX MATEpPUAIOB, UTO SIBIISETCS
OJIHUM U3 3JIEMEHTOB CAaMOCTOSTEIbHOU HH()OPMALIMOHHO-aHATUTUYECKOM PabOThI CTYICHTOB.

[loaroroBka K CEMMHApPCKUM 3aHATUSAM O JUCLUIUIMHE JOJDKHA BKIIIOYATh CIIEAYIOIIUE
ACTICKTBI:

1) 3HAaKOMCTBO C  COOTBETCTBYIOIIMMH  TJaBaMU  y4cOHHKa;
ONTHUMAJIBHBIM ObUT OBl BapHaHT pPabOTHl HE C OJHUM YYEOHHMKOM, TaK Kak
pa3HbIMHM aBTOpaMM M30paH pa3IWYHbIA MOJAXOJ K IpPEeIMeTy, U IOJIE3HO
MOHATH OCOOEHHOCTH TOAXOJ0OB, CPABHUTh HUX, YTOOBI BBIPAOOTaTh CBOIO
MO3ULHIO;

2) YTeHHE KOHCIEKTa JICKIINH;

3) YTECHHWE U OCMBICIICHHE OJHOTO-BYX HCTOYHHUKOB U3 MIPUBEICHHOTO
CIHCKA JINTEePATyPHI.

Bb160p 1ONOTHUTENBHBIX NEPBOMCTOYHUKOB, KOTOpbIE MOTYT OKa3aTh IOMOIIb IpU
MOATOTOBKE K BBICTYIUIEHUIO M IIO3BOJIAT OPraHM30BaThb Ha CEMHUHApPE IUCKYCCHIO, CTYIEHT
OCYIIECTBJISIET TI0 CBOEMY YCMOTPEHHIO, B COOTBETCTBHH CO CBOMMH HUHTEPECAMU, OPUEHTHPYSICh
Ha BOIIPOCHI CEMUHAPCKOTO 3aHITHS.

BricTynnenue Ha ceMuHape JOHKHO OBITh JOCTATOYHO apryMEHTUPOBAHHbBIM, 3aHUMATh 110
BpEMEHH He Oosiee TpeX MUHYT. B Xo/ie BBICTYIUIEHUS KeNaTeIbHO COMOCTABUTh TOUKH 3PEHUS
pa3IMyYHbIX aBTOPOB HA M3J1araemyro npoobiemy. [lpeanoyturensHo, 4TOOBI O OAHOMY BOMPOCY
BBICTYNHJIO HECKOJIBKO CTYZI€HTOB, BbICKAa3bIBasi CBOM MHEHUS, IONOJIHSS Apyr apyra. B uaeane
CEMHUHAPCKOE 3aHSITHE JTOJDKHO MPOXOAUTH B hopMe AucKyccuu. Pe3ynpTaTsl paboThl CTYJEHTOB
HA CEMUHAPCKUX 3aHATUSAX O00s3aTeNbHO YUYUTHIBAIOTCS TMpEIOoAaBaTeleM MpPH BHICTABICHUU
0asoB.

Bomnpocsl 1151 CAMOKOHTPOJIS

Onpenenure 0ObEKTUBHBIE U CYOBEKTUBHBIE COCTABIISIONINE KOH(IIUKTA

Kakue npaBuia He00X01uMO COOIII0IaTh MIPH ONPEIETCHUN KOH(PIUKTHON CUTyallun
N3 kakuX 371€MEHTOB CKJIaIbIBaeTCsI 00pa3 KOHMDIUKTHOU CUTyaIuu?
OxapakTepu3yiTe KaTeropuu Y4aCTHUKOB KOH(IIUKTA.

BriaenuTe rpymnibl yCinoBUi IpoTeKaHUsl KOHQIUKTHBIX CUTYalUi.

PackpoiiTe cymHOCTh METOANKY KapTorpaduu.

Kakyro uHdopmaiuio mo3BoJyisseT MOJYyYUTh MOIYJIbHAs METOJMKA ISl THAarHOCTUKU
MEKITMIHOCTHBIX KOH(PJIUKTOB?

NoakowhE



8. Kak npoucxonut sckananus koHpukTa? Beigenure ¢asbl npoTekaHus KOHMIUKTA.

9. Yro Takoe peBepcus KOHPIHUKTA?

10. Ilepeuncnure BapuaHThl 3aBeplICHUS KOHQUIMKTA. YeM OHM OTIMYAIOTCA JPyr OT
npyra?

11. PackpoiiTe CyIIHOCTb MOHATHUS «yNPaBIEHUE KOH(DIUKTAMI.

12. Ilpoananu3upyire alropuT™ yrnpaBieHUsS KOHPINKTAMH.

13. Onpenenure Tarsl mporecca peryJIupoBaHus KOH(IMKTOB.

14. Kakue TeXHOJIOTUU UCTIOIB3YIOTCS B TIPOIIECCE PETYIUPOBAHMS KOH(PIUKTOB?

15. IlpokoMMeHTHpYHTE BapUaHThI pa3pelieHus KOH(IUKTOB.

16. Yem pa3nuyaroTcs MOHATHUS «pa3pelieHue KOHMINKTa» U «3aBepIIeHNne KOHDIUKTa»?

17. Kakue ¢pakTopsl HETaTUBHO BIIUSIOT HAa IPUHATHE YIIPABIEHYECKUX PEILIEHUH?

18. Oxapakrepu3yiTe BHYTPUIMYHOCTHBIE METO/IbI YIIPABICHUS KOH(MIMKTaMU.

19. PackpoiiTe CyIHOCTh MEXJIMYHOCTHBIX METO/IOB YIIPABICHHUS KOHPIUKTAMH.

20. OxapakTepu3yiTe CTPYKTYpHbIE METOABI YIPaBICHUS KOHPIUKTAMH.

21. IlepeuncanTe NCUXOJOTMUECKUE MEXAHU3MbI YIIPABICHUS KOHPIUKTAMHU.

22. KakoBa poJib MEHEKEpa B yIPaBIeHUH KOHPIUKTaMU?

23. Kiaccuueckas teopus crpecca I'. Cenbe

24. CoBpeMEHHBIC IICUXOJIOTHYCCKUE TTOXObI K U3YUYCHHUIO CTpecca

25. Bugsl ctpecca

26. DU3NOIIOTUYECKUE MEXAaHU3MEBI CTpecca

27. Peakuuu yeraoBeKa B CTPECCOBON CUTyalluu

28. Crpecc Ha paboTe U €0 MOCICACTBUS

29. Ilcuxonoruyeckas afanrtanus K crpeccam

30. MeTononoruyeckue MOJTXO/TBI B yIpaBJICHUU npo¢ecCHOHATLHBIMU
(OpraHu3alMOHHBIMH) CTPECCAMHU

31. Cucrema ynpaBiieHuUsI CTPECCOM B OpraHU3aLUuU

32. [IpaBuiia aHTUCTPECCOBOTO PYKOBOJICTBA U TIOJUNHEHHUS

33. JImunas mporpaMmma 3amuThl OT cTpecca

KondumkrHas curyauust

JTO CJIAIKOE CI0BO «CB0OOO12»

1. Ha HoBoii padore

B oraene rmaBHOrO KOHCTPYKTOpa NPENNPUSTHS, BBIIYCKAIOIIETO 3JIEKTPOTEXHUUYECKYIO
npoayKiuio, paborator 15 yenoBek. HemaBHo B oTaen mpuiien HOBBIM paboTHUK — CeMeHOB
BukTop, HO IlTaBHBIA KOHCTPYKTOP CUMTAET, YTO 32 KOPOTKUI neproj; BUukrop npo sBui ceds Kak
OIIMH U3 CaMbIX JyYIIUX paOOTHUKOB. MoJ0/10il, SHEPruyHbIM, €ro KOMIIETEHTHOCTh
HOJTBEPKIACTCS BBIITOJHEHUEM Psiia CIOXKHBIX 3aaHui. CBOM 0053aHHOCTH MO JTOJKHOCTH OH
BCEr/la BBINOJIHSIET 0€3 HaTOMUHAHUN U B CPOK. IMEHHO MOATOMY €My ObIJI0 TOPYUYEHO B TEUEHUE
SIHBapsl OCYILECTBUTH Pa3pabOTKy HOBOHM MPOAYKUMHU. BUKTOp C yIOBOJBCTBUEM MPHUHSJICS 32
MOPYYEHHOE JIeJI0, KOTOPOE €ro 3aMHTEPECcOBaI0 HACTOJBKO, YTO HECKOJBKO JIHEH MOAPSA] OH
ocraBaJicsi paboTaTh W IOCIe OKOHuYaHHWs pabouero aHsA. B pesynbrare paspaboTka Obuia
BBITMIOJITHEHA B CPOK M MPECTaBIIEHA HA YTBEP)KIEHUE PYKOBOJACTBY HPEINpPUITHS, OA00peHa U
NpPUHATA K TPOU3BOJCTBY. PaboTa rimaBHOr0 KOHCTPYKTOpa Kak pyKOBOJUTENS OT/esla OTMEYeHa
Ha COBETE TJIaBHBIX CHEIMATUCTOB MPEATNPUITHS.

2. IIpoBepka Ha COUYBCTBHE

B nauvane ¢espans Buktop CemeHOB moo1men K pyKOBOAUTEIO ¢ MPOockOoii: «Brl 3HaeTe,
MHE 3aBTpa HaJl0 K 3yOHOMY Bpauy, s XOTeJ] B3STh TAJIOHYMK Ha BpeMs nociie padbotsl. OnHako
CUTyallds CKJIaJbIBaeTcs TaKUM 00pa3oM, 4TO IO CEMEHHBIM OOCTOSTENbCTBAM SI HE MOTY
octaBuTh J0M ¢ 18.00 10 20.00 yacoB. Most ’keHa B 3TO BpeMs Ha paboTe, Tellla yexana Ha OTIbIX,
a TecTb HaxonuTcs B OonbHuUIE. [l03TOMYy MHE HE C K€M OCTaBUTh JOMa peOEHKa, KOTOPbIN
IIPOCTYIUJICSI M HE MOXKET IOWTU BMECTE CO MHOM B MONMKIMHUKY. Kpome Toro...». PykoBoaurens
OCTaHaBIUBAET ero, ropops: «IlonsaTHo, noHATHO. KOHEYHO, HY 4TO BBI, cCX01UTE, KOHEYHOY.

3. UpesBbIvyaiiHOe NPONCIIECTBHE



Uepes Heckoabko qHEH BukTopy moTpedoBagoch YT ¢ paboTsl, YTOOBI OBITH JOMa, KOT/a
npuzer ciecapb. OH KOPOTKO OOBSICHUI CIOKHMBIIYIOCS CHUTYAIHIO TE€M, YTO JKE€Ha B TOT JIEHb
pabotaia B nepByto cMeHy. Coo01muB 310, BUKTOp 3aMep B OKUAAHUU PEHICHUS PYKOBOIUTEIS.
['maBHBIM KOHCTPYKTOp, 3arjisiiblBasi B CBOM KaJeHJapb WU pa3MbILUISAS BCIyX, HNPUHUMAET
pemenue: «Uto Tam y Hac 3aBTpa? Kaxercs uuuero. Hy aa, Mojkere He MPUXOIUTH 10 00e1a.

4. YXoa oT pyTHHBI

Hakanyne 8 Mapra riaBHbI KOHCTPYKTOp BbI3Basl BukTOopa M nam eMy mHOpydyeHHE
UCTIPAaBUTH BBISIBICHHBIC HETOYHOCTH B YEPTEKE, KOTOPBIN cpa3y MOCie BEIXOIHBIX JOJDKEH ObITh
nepenaH B uex 1y padotel. B otBeT BukTop cokpymienno rooput: «IIpoctute, Ho s 320611 Bam
CKa3aTh, YTO MHE CETOJAHs Haao 3a0parh u3 OONbHHUIBI TecTsa. OH HE CMOXXET caM IpUexaTh
nomoity. «Hy xoporio, s momnpoury caenats 310 Hukonas CugopoBay,— roBOPUT PYKOBOAUTEb.

5. llepenaua o0si3aTeILCTB

Bckope mocne mpa3gHukoB Bukropy moTpeOoBanioch MOJAHS, YTOOBI OTBE3TH TECTS B
ca"aropuii. OTHpammBasch HakaHyHE, OH OOBSACHHI, YTO 3aJaHHEe, KOTOPOE OH JOJDKEH ObLI
cAenaTth, BBIMONHUT VpuHa, ¢ KOTOpOM OH yXe JOroBopuics. «XOpoIIo»,— TOBOPUT
PYKOBOJUTENb, CUUTAsi, YTO B IMPUHLUIE pa3 paOOTHUKU JIOTOBOPUIIMCH, TO 00€ CTOPOHBI
JIOBOJIbHBI U TIPOOIIEM HET.

6. ABpaa

B anpene otnmen BceM coctaBoMm Haudan paboTaTh HajJ HOBOW pa3pabOTKOH, I KOTOPOH
PYKOBOJICTBO IIPEANIPUATHS YCTAHOBUIIO )KECTKHE CPOKH BBIIOJHEHUS. BUKTOp B IPUBBIUHOM 11
HEro MaHepe B3sUICA 32 HECKOJIbKO HampaBleHUi, paboTas Ha/l KaKIbIM U3 HUX MapajuieiabHo. 15
anpesns M3 Iexa MOCTYNHJI 3arnpoc O MnpoOjemMax M0 H3rOTOBJICHUIO paHee pa3padOTaHHOW B
OTJlelie  KOHCTPYKIMH, IPOU3BOJCTBO KOTOPOMl MOJKEH ObUT COMpOBOXIATh Bukrop. B3ss
peknamanuio, Bukrop mpumien K riaBHOMY KOHCTPYKTOPY M CKa3ajl, YTO OYEHb 3aHST HOBOMU
pa3paboTkoii u mostomy: «Ilycth B ex cxonut Hukomnail, oH moMmoran MHE B pa3paboTKe HTOH
JeTalld, MO03TOMYy €My Oy/JeT HECJIOKHO CIpPaBUTbCA. Y MEHS HeT ceiluac BO3MOXHOCTHU
3aHUMATbhCA 3TUM BONPOCOMY». ['TaBHBIM KOHCTPYKTOP BBIHYXIEH COIJIACUTHCS C 3THUM, TaK Kak
HOBasi paboTa OT/Jes1a OrpaHYEHa BO BPEMEHHU.

7. CBoboxa. CeobGona! Ceodona?

HaBas ouepenHoe 3ananue Buktopy, pykoBoaurtens nourytuwi: «Hageroce, uto ceromns
Bam Hukyna He Hago yxoauTh? Bl MOXeTe clienaTh 3TO K MOHEAENbHUKY?» «Mory, naBaire,
JaJTHO YK», — TOXKE HIYyTUT NOoAUMHEHHbIN. U TyT jke 100aBiseT, YTO He MOXKET BBIIOJIHUTD IPYToe
3a/laHue, IOTOMY 4TO HE 3aHMMAETCSl ’TUM BOIIPOCOM YK€ HECKOJIBKO MECSILIEB.

AHanoruyHple CUTyallud UMEIHM MECTO €Illle HECKOJbKO pa3, 20 B pe3yibTare IJIaBHBIN
KOHCTPYKTOp BC€E Yallle HAUMHAEeT CBOM pa3roBop ¢ BukTopom co cioB: «Bel HE Bo3paxaere, €Clu
g Bam nopy4ay BOT 3TO»?

Bonpoce!l kK KOHPJIUKTHON CUTYyalluH

1. Ha xakom s3Tame B MaHHOM CHUTyallMd WMEJI0 MECTO JEJIETUPOBAHME, a HA KaKOM
camoJienerupoBanue?

2. SIBnserca nu BUKTOp XOpPOIIKUM ITOJYMHEHHBIM?

3. Kaxkoif ctiiib yripaBieHus Ipeo6i1agaeT B 3TONW CUTyalluy y TJIaBHOT'O KOHCTpyKTOpa?

4. Ha xako¥ cTauu CUTYyaIlMH TJIaBHBIM KOHCTPYKTOPOM ObLia TOMyIIeHa OIIrmoKa’?

5. Kakue notpeOHOCTH CTpeMHUTCS yIOBIETBOPUTH BUKTOD B 3TOi cutyaruu?

6. KakoBbl BO3MOXHBIE CIIEHApUU JaJIbHEHUIIEr0 pa3BUTHS CUTyallMd M Kakue peleHUs
MOTYT OBITh MPUHSATHI TIABHBIM KOHCTPYKTOPOM B 3aBHCHUMOCTH OT HAIPaBIEHHOCTH Pa3BUTHUS
coObITHI?

PosieBasi urpa. Ha coBemaniy TOproBeIx areHTOB OJJMH U3 HUX COOOIIAET, YTO MOCTOSTHHO
TEpSET 3aKa3bl U3-3a TOTO, YTO KOHKYPEHTHI CTAJIM MPOU3BOANTEH HOBYIO IPOIYKITUIO U TIPOJIaBATh
ee MO 3aHWKEeHHbIM 1eHam. Kosulerm neniarcs ¢ HUM CBOMM  ONBITOM  YCIIEHIHOTO
KOHKYPHPOBAHHUS, K&KIBII B CBOEH 001aCTH, ¥ JAIOT COBETHI, HO OH BCE MPE/TIOKEHHSI OTBEPTaeT,
HaXoJlsl B HUX M3bSIHBI M TBEP/IA, YTO B €ro 00JIACTH 3TU MpUEMbI He cpadaThiBatoT. Yem Oombiie
OH BO3pa)kaeT, TeM OOJIbIIe eMy CTapaloTcs MOMOYb. Uepe3 HEKOTOpoe BpeMsi PYKOBOIUTEIH
3aMeyvaeT: «5l BUXKy, BBl HUIUETO HE XOTHTE U3MEHUTH, U Y MEHS COBEPIIEHHO MPOMAJIO KEJTaHUe



IPOJIOIKATh ATO 0OCYKIICHHE).
[TorpoOyiiTe B HUrpoBoil (opme pa3pemuTh 3Ty KOH(IMKTHYIO CHTYallMIO, BBICTYIAs
CHaYaja B pOJIM PYKOBOAMTEIIS, @ 3aTE€M B POJIM IIOAYMHEHHOTO — TOPTOBOTO areHTa.

YupaxHeHnue. YKaxuTe, 0XKaJIyHCTa, KAKME TAKTUKHU CIEAYET IPUMEHATH B CJIECIYIOLIUX
CUTyalUsX:

— UCTUHHBIE UHTEPECHI CKPBIBAIOTCA, HO JOBOJIbI OIMHAKOBO yO€UTEIbHBI;

— OZIMHAKOBO 3HAYMMBbI LI€JIM U Ba’KHBI IIOJIXObI 00EUX CTOPOH;

— MPUHSTHE PEHICHUS TO0JKHO ObITh OBICTPBIM, M BBl yOEXKI€HBI B CBOEH IIPaBOTE;

— KOH(JIMKTHAs CUTYyalMs pa3pelInTcsi caMa coO00i uepes onpeaeIeHHOe BpeMms;

— pelieHue mpobIeMsl BaxkKHee 11 MapTHepa, 4eM Juisd Bac.

IIpakTnueckoe 3aganmue. OnpenenuTe TUIBI BO3HUKAIOIMUX KOH(IMKTOB B 3aBUCUMOCTH
OT T€X WJIM UHBIX BAPUAHTOB UX PETYJIMPOBAHUSL.

3ananmne 1 Brl snetute B camosiere, yA00HO PACIIONOKUBIINCE B MMACCAXKUPCKOM Kpecie.
C3amu Bac cugut pebeHOK M cTyuuT Horoi mo Bamewmy kpecity. Bac 310 pasapaxkaer, u Bol
pelaeTe NpeKkpaTuTh «6e300pazuer», JeUCTBYs CIEIYIOIUM 00pa3oM:

a) MOCTapaeTeCh CaMy OOBACHUTH PEOCHKY, YTO CTy4YaTh HOXK KOU 10 KPECTy HENb34;

0) oOparutech K poauTessaM pebeHka ¢ IpoChOOi, YTOOBI OHU «YTOMOHHIIU CBOE YaJi0»;

B) BBI3OBUTE CTIOApJECCY M IOIMPOCHUTE €€, uToObl OHa oOecrieumna Bam nHamnmexammii
IIOKOM.

3aganume 2. Bamm cocenu, )KUBYILME 3TaXOM BBIIIE, HEPEIKO TOCTaBIAIOT BaM HEy100cTBO
TEM, YTO YCTPauBarOT LIIyMHBbIE I'YJISTHKH, JONO3HA MIO0T, TAHIYIOT, CIIyLIal0T My3bIKy. BaMm 31O
HaJ10€J10 U BBl pemaeTech KaKTO YTUXOMUPUTH cocenieid. Bamm nencrTBus:

a) CTY4YMTe METANINYECKUM IPEAMETOM IO TpyOaM LEHTPAIbHOI'O OTOIJICHHUS;

0) IOJHMMAETECh K COCE/SIM U JIMYHO «BBISICHSIETE OTHOIICHUS,

B) o0Opalaerech K ynpaBIoMy WM B MWIMLUIO, 4ToObl Bam oGecneunnu Haiexanuii
MTOKOM.

3ananme 3. M36epute HaMTyulIyto JUHHUIO TOBEACHH. B Balem yupexaeHuu ectb padora,
KOTOpYyI0 BBl XoTenu Obl nenarb. Ho Bam mopyuaror npyryro, ans Bac HeumHTepecHyio, He
TBOpUecKyto. Kakoii u3 cemu BapuaHTOB AeiicTBUI BBl H30epere?

1. IlpomomxuTe KOpIeTh HaJx TEM, 4TO BaM mopywaroT, B HaJexkJe Ha TO, YTO Balla
NpPEJaHHOCTD Aey OyAeT BO3HArpax/eHa.

2. [loxxanmyerech COTpYIHUKAM, YTO TEpPSETE BPEMsI BILYCTYIO.

3. Hanummure nucbMO pyKOBOJCTBY.

4. Ckaxere pyKOBOJUTEINIO, YTO XOTUTE JielaTh JIpYrylo paboTy, a Bally MyCTh JIelaeT
KTO-TO IpYTroM.

5. CraHere rOBOpUTH BCEM, YTO PACCUUTHIBAETE MOJYyUUTh padOTy B APYyrout pupme.

6. Haunere 6e3 TUIIHUX pa3roBOPOB MOABICKUBATH pabOTy B APYTroif OpraHU3altu.

7. HameTrute mnaH paboThl M MOKaXKeTe €ro pyKOBOJIUTENIO, CKa3aB, YTO Bbl MOTJIHM ObI
JienaTh U eme MHoroe apyroe. O0bsCHUTE Ballly MMO3UIHIO.

3aganue 4. Bol coOupaerech Ha MEpPEroBOpPbl C OYEHb TPYAHBIM KIUEHTOM, KOTOPBIN
paboTaeT ¢ BallMMU KOHKypeHTamu. OnHIIUTe Mpoliece Balleil MOAr0OTOBKU K 3TOM BeTpeye.

3ananue 5. B Hauane qHA BaM MPEJACTOUT HECKOJIBKO HEMPHUSATHBIX OOBSICHEHHH C KOJI-
aeramu 1o pabdore. ECTb puck, 4To mnporecc o0IIeHus ¢ KoJjleraMi B Te€4eHUe BCero JIHs Oyaer
BBI3bIBATh Y BaC HETaTUBHBIE 3MOLMU. [IpeuioxkuTe BEIXOA U3 3TOM CUTYyalUH.

3ananue 6. Bl paboTaeTe cekpeTapeM U CUUTAETE, YTO Ballla 3aCTEHYMBOCTh — CEPbE3HbII
HenocTaToK. CKOPPEKTUPYHTE JaHHYIO CUTYAIHIO.

3ananue 7. Bol paboTtaere B oTaene nmpojaax. Bamma cuibHas CTOpOHa — KOMMYHUKAIMH,
cnabas — pabora ¢ moxkymeHTaMu. [IpemioxuTe Kak MOKHO OOJIbIIE Pa3TUYHBIX CIOCOOOB
MUHHMU3ALUU OTPULIATEIBHOTO BIMUSHUS Balleil c1aboi CTOPOHBI Ha Pe3yJIbTaThl padOThI.

Tembl 10K1210B
1 Hayunsriit u npaktudeckuii Bkiian I'. Cenbe B ricciiemoBaHre MpoOIeMbl cTpecca.
2 [Ipob6nema nmpohecCHOHAILHOTO CTpecca B POCCHUICKOM ICUXO0JIOIHYECKON HayKe.



3 IIpo6iema nmpodeccHoHaNBHOTO CTpecca B MHOCTPAHHOM ITICUXOJIOTHH.

4 CpaBHUTENBHBIN TEOPETUKO-METOAOIOTUUECKHUM aHAIN3 KOHIENIUHN CTpecca.

5 OcHoBHBIE OJIXObI K MOJICTUPOBAHUIO MTPO(PECCHOHATIBHOTO CTpecca.

6 Mojenb NoJI0XKHUTENIBHOTO CTpecca.

7 IlocTTpaBMaTH4E€CKOE CTPECCOBOE PACCTPOMCTBO.

8 Mcnonbp30BaHNE KOMILUIEKCA CICIHATBHBIX (U3NYSCKUX YIPAKHEHUH IS TOBBIIICHUS
CTPECCOYCTOMUMBOCTH YEIOBEKA.

9 MHcmonp3oBaHHE AayTOTCHHOM TPEHHPOBKH IS MPOQWIAKTUKA  CTPECCOBBIX
paccTpoOMCTB.

10 3mopoBerii 00pa3 *KU3HU Kak (GakTop MPOPHIAKTUKUA CTPECCOBBIX PACCTPOMCTB Yy
NepcoHaia OpraHu3aIum.

11 ®usnonornyeckue moCIeCTBUS TPO(HECCHOHATBFHOTO CTpecca.

12 Icuxonoruueckue NociaeACTBUs MPOoPecCUOHANIBHOIO CTpecca.

13 Ilcuxomormueckass  XapaKTePHCTUKAa  THUIIOJIOTUM  JIIOAEH,  IOJBEPKEHHBIX
npoheccuoHaTbHOMY CTpPEcCy.

14 OcobenHocTH eHOMEHA IMOIIOHAIEHOTO BHITOPAHHMSL.

15 OcobeHHOCTH MOJIENH CTpecca y CTYICHTOB.

16 [IpoGnema cTpecca B OJHBIX U HEMOJIHBIX CEMbSX: CPABHUTEIBHBIN MICUXOJIOTHUECKUN
aHaJIu3.

17 IlpoGnema cTpecca y MOJIOIBIX U MOXKUJIBIX JIFOJICH: CPABHUTEIBHBIN MICUXOIOTUUECKHUI
aHaJIu3.

18 CrpeccoBble ClIEHApUKM B OpraHU3AIMIX C HHTCHCUBHBIMU JIMYHOCTHBIMU
KOMMYHHKAIUSIMHU.

19 Ba3oBble TEXHUKH CAaMOPETYJISIIMA TICUXUYECKUX COCTOSIHMH B KOMMYHHUKATHBHOM
cTpecce.

20 IpodeccrnoHanbHBIN CTPECC JOCTHIKEHHUS: TICUXOJIOTHYECKUN aCTIeKT.

21 OcHOBHBIE UICTOYHHKHU CTPECCOB ISl PYKOBOJUTENCH OpraHU3aIlHIH.

22 ®eHoMeH npohecCHOHATIBHOTO cTpecca «OeIbIX BOPOTHUYKOBY.

23 OcHOBHBIE TOIXObI K YIPABIECHUIO IPOU3BOJACTBEHHBIM CTPECCOM.

24 B3auMocBs3b cTpecca U KOH(MIUKTAa B OPraHU3alllH.

25 MeToapl TCUXOJOTHYECKON JMAarHOCTUKH MPO(ecCHOHABHOTO CTpecca: MOUCKH,
JOCTHIKEHUS, TICPCTICKTUBBI.

le/IMepH])Ie TECTHI AJIsI CAMOKOHTPOJIA

1. Ctunp paspeuieHuss KOH(JIMKTA, NP KOTOPOM 00€ CTOPOHBI OCHOBBIBAIOTCS Ha
B3aWMHBIX YCTYIIKaX:

A) npucnocobiieHue;

b) xomnpowmucc;

B) cotpyanngectso.

2. KoHOnMKTHBIE JUYHOCTH, XapaKTEepHU3YyIOIIHUECs TOCTOSIHHOM TOTOBHOCTBIO K
KOH(JIUKTY, €CIIM 3TO UM BBITOHO:

A) pallMOHAJINCTHI;

b) nemoHcTpaTtuBHBIE;

B) neymnpasnsiemble.

3. Iocnenusist cragust pa3BUTHsS KOH(IUKTA 110 Pamento, Ha KOTOPOH CTOPOHBI BCTYIAIOT B
IPOTUBOOOPCTRO:

A) MHULIUUPYIOUTUH;

b) 6ananc cu;

B) packou.

4. CreueHue o0OCTOSTENHCTB, SBISIONICECS MTOBOJOM JIJisi KOH(IIMKTA!

A) UHITUIEHT;

b) koH}HKT;

B) xondmukroreH.



5. OTKpBITOE TPOTUBOCTOSTHUE B3AMMOUCKIIIOYAIOIINX UHTEPECOB U TTO3UIIUH:

A) UHITUJIEHT;

b) koHdumkTHAS cUTyanus;

B) xor}pmuKT.

6. ®opma MACCUBHOIO COTPYJHUYECTBA, BO3HUKAWOLIAs B CIy4dae 3HAYUTEIHHOI'O
IPEBOCXOJICTBA OJHOM CTOPOHBI Haj Apyroid. OOBIYHO 00€ CTOPOHBI TOTOBBI K YCTYITKaM:

A) Kou1abopaoHU3M;

b) yxnonenue;

B) npumupenue.

7. Tun KOHPIUKTHBIX JHYHOCTEH, XapaKTEpU3YIOMIMHCS  IOJ03PUTEIBHOCTHIO,
00JIe3HEHHOI 00MIYNBOCTBIO, HETHOKOCTRIO:

A) pUTHUIHBIN;

b) 6eckoHMIUKTHBIIH;

B) HeynpaBisieMbli.

8. Meto BelneHUs MEPEroBOPOB, MPENNOIaralolivi KecTKUH MOAX0 K PacCMOTPEHUIO
CylIecTBa Jieja U MATKUNA TIOJXO0/1 K OTHOIIEHHSIM MEXY YYaCTHUKAMHU TIEPETOBOPOB:

A) MeToJ NPUHIMITHAIBHBIX IEPETOBOPOB;

b) uetsipexda3zoBblii MeTon JleHa;

B) meron Tomaca — KunmenHa.

9. Cxoy1bKO KOH(DIMKTHBIX CUTYaIHid BO BTOPO (hopMyJie BOSHUKHOBEHHS KOH(IIMKTA?

A) Gosnbliie ABYX;

b) onna;

B) KOHGAMKTHBIX CUTYyaIil HET.

10. Ilo cremenn HEW30€KHOCTH KOH(MIMKT TO TeEepBOH (opMmyse 3aKOHOMEPHOCTEH
BO3HUKHOBEHUS KOH(DIUKTA:

A) Heu30exeH;

b) cnyuaen;

B) 3akoHoMmepeH.

11. [Nonapsroniee KOIMUECTBO KOH(PIUKTOB COCTABIISIOT:

A) BepTUKaJIbHbIE KOH(IUKTHI,

b) ropuzonTanbHble KOHIHUKTSI,

B) cummeTpruHble KOHQIHUKTHI.

12. CymiecTByIOT 1M KOH(IJIMKTHI, HE UMEIOIINE 00beKTa?

A) Her;

b) na;

B) cymiecTByIOT TONBKO TEOPETUUECKH.

13. Cambie oOmme popMbl IPOSIBIEHUS KOHCTPYKTUBHBIX KOH(IIUKTOB:

A) 60pp0a HOBOTO CO CTaphIM;

Bb) mexxnmnuHocTHas 60pn0a;

B) 60opn0a 3a BiacTh.

14. HenpaBuibHas olieHKa Tpy1a pabOTHUKA Ha OCHOBAaHUH CpPEIHEH OLICHKH Tpy/aa:

A) ommOKa CHUCXOIUTEIHHOCTH;

b) rannosgdekr;

B) ommbka nieHTpaibHON TEHACHITUH.

15. IIpoTuBOpeune — 3to:

A) HE0OX0AMMOE U TOCTATOYHOE YCIIOBHUE I KOH(IJINKTA;

B) Heo6xoaumoe, HO HEZIOCTAaTOUHOE YCIOBHE 7Sl KOH(IIHNKTA,

B) HeoOs3aTenbHOE, HO TOCTATOYHOE YCIOBHE JJIsI KOH(IJIMKTA.

16. AHTHCTpECCOBOE PYKOBOJICTBO MPEATIONATAET OLEHKY:

A) INYHBIX KAYECTB YEJIOBEKa:

B) ¢pusnonoruueckoro 310poBbs YETOBEKA;

B) 06cTOATENECTB KOHKPETHOM CUTYAIINH.



17. I3MeHeHusl B OpraHu3aluy Tpya MepcoHaia, 00ecnednBaromue paboTHUKaM OO0JIb A
KOHTPOJIb HaJ| YCIOBUSMHU TpyJa:

A) YBETMUMBAIOT CTPECCOBOE COCTOSIHUE COTPYIHUKOB;

b) yMeHbIIAIOT CTPECCOBOE COCTOSTHUE COTPYAHUKOB;

B) He oka3pIBalOT HUKAKOTO BIIMSHUS HA COCTOSIHHE COTPYIHUKOB.

18. PaboTHMKM, KOTOpBIE YYacTBYIOT B OpPraHM3ALlMOHHBIX IEpEMEHAX, 110 CPABHEHUIO C
UTHOPUPYEMBIMU COTPYIHUKAMU, UCTIBITHIBAIOT:

A) MeHbIIUH cTpecc;

b) 6onpmnii cTpecc;

B) onnnakoBo#i cuiiel cTpecc.

19. LlenTpanu3oBaHHOE MPUHATHE PELICHUI B OpraHU3allid OKAa3bIBAeT BIMSHHE Ha BO3-
HUKHOBEHUE CTPECCOBBIX COCTOSHUN Y COTPYAHUKOB:

A) yBenu4MBasi UX BEPOSTHOCTD;

b) ymenb11ast UX BEpOSITHOCTD;

B) uckiroyast uX BEpOSTHOCTb.

20. Beicokasi ”YHTEHCUBHOCTB pa0OThI B OPraHU3aILMH C TNIOCKON OPICTPYKTYPOM OKa3bIBaCT
BJIMSTHUE HA BOSHUKHOBEHUE CTPECCOBBIX COCTOSHUN y COTPYAHUKOB:

A) yBenuuMBasi UX BEPOSTHOCTb;

b) ymeHb11as MX BEpOATHOCTb;

B) uckirouas X BEpOATHOCTb.

IlepeueHb TeM HcCIeI0BATENbCKON PadOTHI
[Ipenynpexaenue, yrpaBieHUE U pa3pelieHne KOHPIUKTOB
BHYTpHUINYHOCTHBIN KOH(IUKTY, BUABL, TOCIEICTBUSL
[PynnoBou KOHMIIUKT 1 MX Knaccudukaums
Knaccudukanuss KoHOIUKTOB
Kommpomucc u coOTpyAHUYECTBO KaK CTPATErHH pa3pelIeHus: KOH(DIMKTa
KoH}muKT 1 ero Busl
KoH(uKT 1 myTH ero pa3penieHus
KoH(IUKTE MEXy COLMAIbHBIMU TPYIIIaMH
JIM9HOCTH PYKOBOAMTENS U KOHMIUKT
10 MeXrpynnoBble KOHPANKTbI
11. MexJInYyHOCTHBIM KOH(MIUKT U €ro 0COOEHHOCTH
12. TlocpeqHMUECTBO KaK COCO0 yperyaupoBaHue KOH(IUKTA ¢ yUyacTHEM TPETbel CTOPOHBI
13. MeXnnYHOCTHbLIN KOH(IMKT 1 ero ocobeHHoCTH
14. MexaTHHYEeCKHE KOH(PIUKTHI
15. OcHoBHBIE CTpaTeruu MoBeACHUs B KOH(PIUKTE
16. OcHOBHBIE TAKTHKH BO3/JICWCTBUS HA ONIOHEHTA B KOH(IMUKTE
17. IleperoBopsl Kak cioco® KOHCTPYKTUBHOI'O pa3pelIeHHs] KOH(PINKTOB
18. Ilo3uTuBHBIEC U HETaTUBHBIE (PYHKIIMHA KOH(IUKTA
19. llokazarenn  HEyNpaBIIEMOCTH KOH(IUKTA, OCOOCHHOCTH  TpPYAHOPA3PEIIUMBIX
KOH(JIUKTOB
20. [TprumHBI BOSHUKHOBEHHS KOH(QJIUKTOB B KOJUIEKTUBE
21. Tlcuxonorndyeckue 0COOEHHOCTH KOH(MIMKTHOM JTMYHOCTH
22. Pazpemenrie koHGMKTa. KOHCTPYKTHBHBIE U IECTPYKTUBHBIE TIPOIIECCHI
23. PazpemieHrie KOH(IMKTOB, CTPATETUHN pearupoBaHus (00Iast XapaKTepHCTUKA)
24. ConmanpHbIi KOHMIUKT. PaHTH, CTaTyChI yYaCTHUKOB.
25. Ponb ipeanpuHUMAaTENeil 1 MEHEKEPOB B yIIPaBIEHUN KOH(IUKTaMU
26.CemeiHble KOHNMKTBI U uX _ocobeHHocTN. Knaccudwukaumsa cemenHbIX
KOH(PNUKTOB
27. Texnonoruu 3(pGHEKTUBHOTO OOIIEHUS W PAIMOHAIBHOTO ITOBEICHUS B KOHPIIUKTE
28. Tunbl KOHPIMKTHBIX TUYHOCTEH
29. Yxona, npucnoco0eHnue U KOHKYPEHIIUS KaK CTpaTeruy pa3peiieHus KOHPIUKTOB.
30. YyacTHuKM KOH(IHMKTA (pSMbIE, KOCBEHHBIE, TTOCPETHUKH )

©CoNoa~wNE
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Bunsl koH(aukTOB B oOpraHuzanuu (MO pas3aMYHBIM OCHOBaHUAM). IlpuumHbl M
uctouHuku. [IpenynpexaeHue, yrpaBieHHE U pa3pelieHne KOH(PIUKTOB B OpraHU3aIiu
Buibl KOHMDIUKTOB MO pa3IuvYHBIM Ki1acCu(PUKAKIM (00IIasi XapaKTepUCTHKA)
BHYTpUIMYHOCTHBIN KOH(IIUKTY», BUIBI, IOCIEACTBUS

['pynnoBoi KOH(IMKT U UX KIacCU(UKALUL

Knaccugukanus koHQIUKTOB

MexrpynnoBble KOH()IUKTHI

MeXITMYHOCTHBINA KOH(DIIMKT U €ro 0COOCHHOCTH

ConnanbHO-3KOHOMUYECKHE U COLIMATIbHO-TIOUTUYECKNE KOH(DIMKTHI

ConmanbHbIN KOHQIUKT, ICTOYHUKU U IPUYUHBI BOSHUKHOBEHHS

Crunn KOH(IUKTHOrO MOBEAECHUS U CIIOCOObI pa3pelieHns KOH(QIUKTOB

Crunm noBeieHUs B KOH(IIUKTE

TexHonoruu npeaynpexaeHus: KOH(IMKTa

TexHonOrNM ynpaBieHUs] KOHQIUKTaMU

Buibl KOH(IUKTOB MO pa3IMYHBIM Ki1accuPuKanusaM (00111as XapaKTepUCTHKA)
BHYTpUIMYHOCTHBIN KOH(IIUKTY», BUIBI, TIOCIIEACTBUS

['pynnoBoit KOH(IUKT U UX KIacCU(pUKALUSL

Knaccugukamus KoH(IMKTOB

Komnpomucce u coTpyAHUYECTBO KaK CTpaTEeruy pa3pelieHus: KOH(PIUKTa

KoHMIMKT 1 ero BHIIBI

KoH}uukT 1 myTun ero paspeuieHus

KoH(IUKTE MEXy COIMAIBHBIMU TPYITIAMH

JIMYHOCTH PYKOBOAUTEINS U KOHMIUKT

MeXTrpynmnoBbie KOHPIUKTHI

MeXTMYHOCTHBIN KOH(MIMKT U €r0 0COOEHHOCTH

OcHOBHBIE CTpaTEruy MOBEACHUS B KOH(IUKTE

OCHOBHBIE TAKTHKH BO3JICHCTBUS Ha OMIOHEHTA B KOH(DIUKTE

Tunsl KOHQIUKTHBIX JTHYHOCTEN

[TeperoBopsl kak cHoco0 KOHCTPYKTUBHOIO paspemeHuss KOoHGIUKTOB. Cruim,
OpraHM3alys NeperoBOPHOro mporuecca

[To3utuBHBIE GYHKIMN KOH(IUKTA

[Toxazarenn HeympaBiIsieMOCTH  KOHQIMKTa, OCOOEHHOCTH  TPYAHOPA3PEUIMMBIX
KOH(JIUKTOB

[TocpeannuecTBO Kak cocod yperyaupoBaHue KOHQIIMKTA C yYaCTHEM TPEThEl CTOPOHBI
[TpryrHbBI BO3HUKHOBEHHSI KOH(JIUKTOB B KOJIJICKTHBE

[Icuxonoruyeckne 0cCOOEHHOCTH KOHQIUKTHON JIMYHOCTU

Pazpemenne koH(uukTa. KOHCTpYKTUBHBIE U 1€CTPYKTHUBHBIE TPOLIECCHI
Pa3pemennie KOH(PIUKTOB, cTpaTeruu pearupoBaHus (00111as XapaKTepUCTHUKA)
Panru, cratychl y4acTHUKOB COLMAIBHOTO KOH(IIMKTA

Pounb npeanpuHuMareneil 1 MeHEKEPOB B YIIPABIEHUN KOHPIMKTaMH

Cemeitable KOH(MIMKTHI U UX ocobenHocTH. Knaccudukanus ceMeiHbIX KOH(PIUKTOB
ConuanbHO-35KOHOMUYECKHE U COLIMATIbHO-TTOJIMTUYECKHE KOH(DIUKTHI

ConmanbHbIN KOHQIUKT, ICTOUHUKU U IPUYMHBI BOSHUKHOBEHHS

Ctunmn KOH(IMKTHOTO MOBEAEHUS U CIIOCOOBI pa3peleHusi KOHPIUKTOB

Crunu noBeieHUsT B KOH(IIUKTE

TexHonoruu npexynpexaeHus KoH(IuKTa

TexHonoruM ynpasyieHus! KOHQIMKTaMU

Texnonoruu 3¢(eKTUBHOrO OOIIEHHS U PallMOHAIBHOTO MOBEIEHUS B KOHDIHKTE
Turnb! KOH(IUKTHBIX JIUYHOCTEN

VYxon, npucnocobyeHue 1 KOHKYPEHIMSI KaK CTPAaTerny pa3perieHust KOHQIUKTOB.
YyacTHUKY KOH(DIHUKTA (TIpsIMbIE, KOCBEHHBIE, TOCPETHUKN)

@OyHKIUU KOHDIMKTOB.

Komnpomucce u coTpyAHUYECTBO KaK CTPATEruy pa3pelieHus: KOH(QIUKTa
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Bunsl koH(aukTOB B oOpraHuzanuu (MO pas3aMYHBIM OCHOBaHUAM). IlpuumHbl M
uctouHuku. [Ipenynpexaenue, ymnpaBieHHE U pa3pelieHne KOH(PIUKTOB B OpraHU3aIiu
Byl KOHMIUKTOB MO pa3IMYHBIM Ki1accuPukanusaM (0011ast XapaKTepUCTHKA)
BHYTpUIMYHOCTHBIN KOH(IIUKTY», BUIBI, IOCIEACTBUS

['pynnoBoi KOH(IMKT U UX KIacCU(UKALUL

Knaccugukanuss KoH(IUKTOB

Komnpomucce v coTpyAHUYECTBO KaK CTPATEruy pa3pelieHuss KOH(IUKTa

KoHpAUKT 1 ero BB

KoHduukT 1 myTn ero paspeuienus

KoH(IUKTEI MEXy COLMAIBHBIMU TPYIIITIAMH

JIMuHOCTh PyKOBOAUTEINS U KOHMIUKT

MexrpynmnoBbie KOH(DIUKTHI

MeXITMYHOCTHBIN KOH(MIMKT U €r0 0COOEHHOCTH

Mex3THHYECKHE KOH(IUKTHI

OCHOBHBIE CTpaTEruy MOBEIeHUs B KOH(IIUKTE

OCHOBHBIE TAKTHKH BO3/JICHCTBHUS HA ONIIOHEHTA B KOH(JIUKTE

OCHOBOIOJIO)KHUKH HAYyYHOH KOH(IMKTOIOTUN

[TeperoBops! kKak criocod KOHCTPYKTUBHOTO pa3pelieHus: KOH(INKTOB

[TeperoBopsl: CTHIM; OpraHU3alys NepPeroBOPHOro npoiecca

[To3utnBHBIE QYyHKIIMK KOH(IUKTA

[Toka3arenu HeynpaBiIsieMOCTH KOH(MIMKTa, OCOOCHHOCTU TPYIAHOPA3PEIIUMBIX
KOH(JINKTOB

[TocpenHnuecTBO Kak CrIoco0 yperyiaupoBaHME KOHQUIMKTAa C y4yacTHEM TpeThei
CTOPOHBI

[Tpr4yrHbBI BO3HUKHOBEHUS KOH(JIMKTOB B KOJJICKTHBE

[Icuxonormueckue 0COOEHHOCTH KOH(PIUKTHON JINYHOCTH

Pazpemenne koH(unkTa. KOHCTpYKTUBHBIE U 1€CTPYKTHUBHBIE TPOLIECCHI
Pa3pemennie KOH(PIUKTOB, cTpaTeruu pearupoBaHus (00111as XapaKTepUCTHUKA)
PaHru, craTychl yUaCTHUKOB COLMAIBHOTO KOH(JINKTA

Poub npeanpuanMaTeneii 1 MeHeKEPOB B yIIPaBICHUN KOH(IUKTaMU

Cemeitable KOHMIMKTHI U UX ocobeHHocTH. Knaccudukanus ceMelHbIX KOH(PIMKTOB
ConmanbHO-35KOHOMUYECKHE U COIMATBHO-TIOUTHIECKHE KOH(DIMKTHI

ConuanbHbIN KOHQIUKT, ICTOUHUKU U IPUYMHBI BOSHUKHOBEHHS



IIpunoxenne 2

7 OueHoYHbIE CPeICTBA /IJIsl IPOBeIeHUs IPOMEKYTOYHOM aTTeCTAMHU
a) [lnannpyemble pe3yabTaThbl 00y4eHHs U OLIEHOYHBIE CPEICTBA IJIl IPOBeAeHHs MPOMEKYTOUYHOM aATTeCTALNMH:

Kon Nunukatop AoCTHXEHUS OueHOYHbIE CpEeACTBA
WHJMKaTOpa KOMIIETEHIINHU

IIK-1 Cnocoben KOOPAMHHUPOBATH M KOHTPOJUPOBATH AI€ATCIBHOCTD 110 peaJin3aliumn MePOHpI/IﬂTI/Iﬁ B COUAJILHOM C(])epe

[IK-1.1 OrieHuBaer u pemiaer
npodeccHoHaIbHBIC  3a7add = B
00J1acTH OpraHW3aIuy COIUAIBHOMN
MOJINTUKA B TOCYJAAPCTBEHHBIX U
MYHUIIUTIAIBHBIX OpraHax BIJIACTH,
rOCy/IapCTBEHHBIX u
MYHUIIUTIATBHBIX OpPTraHU3aIUIX

IlepedyeHb TeOpETHYECKHX BONPOCOB K 3a4ETY:

Buapl KOHQIUKTOB B OpraHu3alliil U IPUIHHBI UX BOZHUKHOBEHHSI.

KoHduuKT 1 1pyrue Bubl COLMAIbHBIX TPOTUBOPEUHH.

KonduumkTHas cuTyanus Kak sSIBJICHUE U OCHOBHBIE 3JIEMEHTHI €€ CTPYKTYPHI.

MeXIMYHOCTHBIN KOH(IIMKT, €ro CyTh U OCHOBHbIE IPUYUHBI.

Metoap! npoUIaKTHKH KOH(GIUKTOB B OpTraHU3aINH.

OcHOBHbIE BU/Ibl BHYTPMINYHOCTHBIX KOH(PIUKTOB. Heoco3HaHHBINH BHYTPEHHUI KOH(IIMKT.

OcCHOBHBIE METO/IbI, UCIIOIb3yEMbIE B TMArHOCTUKE KOH(INKTOB.

OcHoBHbIE 0COOEHHOCTH 3a0aCTOBKHU KaK KpaiHel (OopMbl COIIMAIbHO-TPYI0BOTO KOH(IIUKTA.

OcHOBHBIE 4epThl KOH(IMKTA U €T0 ONpeIeeHuE.

0. Cnendmka aHaM3a BHYTPUIMYHOCTHOTO KOH(IHUKTA 110 3. Dpeiiy.

11. CniocoOslI pa3pelieHns BHYTPUIMYHOCTHBIX KOH(IUKTOB.

12. CriocoObl yperymmpoBaHus ¥ pa3pelieHns: OpraHN3allHOHHBIX KOH(IIUKTOB.

13. Ctiim KOH(IUKTHOTO MOBEICHUS.

14. CtpykTypa U 0COOEHHOCTH MEXINYHOCTHOTO BOCHpUATUSA. POJb CTEPEOTHIIOB U YCTAaHOBOK B
MEXJIMYHOCTHOM BOCIIPHUSTHH.

15. CymHoCTh UKINYECKOT0 Pa3BUTHS KOH(IIMKTA HA KOH(QIUKTHOW CTaIHU.

16. TpaHcakuMOHaNBHBIN aHAIU3 B MEXKIMYHOCTHOM BOCTIpUATHH 0 . bephy.

17. ®yHkum KoHQIUKTA.

18. Ctpecc: moHsATHE CYUTHOCTD, IPUYHHBI CTPECCOB.

19. YpoBeHb TOJEPAaHTHOCTH M CTaJWs TPEOJOJICHHS «IIOpOTra TePHUMOCTH». BO3HHKHOBEHHE
«TOUYKH OMpypKanum» B KOHPIUKTE.

20. Metonpl cbopa u oOpaboTku WHGOpPMAIUU JUIsl aHANIW3a U YIpaBiIeHUS KOHPIMKTaMH B
OpraHu3aIu

21. OcHOBHBIE CIOCOOBI yIpaBieHUS KOH(MIUKTAMH B OpTraHW3allUd: OpPTaHU3AIMOHHBIN,
MPaBOBOiA, COIIMAIbHO-TICUXOJIOTHYECKUH, 3KOHOMUYECKHUH, MMOJTUTHUYSCKHH,

ROO~NoOa~LONE




22.

23.

24,

25.

26.

217.

28.

29.
30.
31.
32.
33.

34.
35.

COLMOKYJIBTYPHBIN, CUIIOBOM.

[TpumupurensHas komuccusi. TpyaoBoit apoutpax. [locpenHuk, rocyaapcTBeHHbIE OpraHbl M0
YPETyJIMPOBAHUIO KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB.

OCHOBHbBIE CTUJIM YIIPABJICHUS PYKOBOJUTEIEM KOH(QIMKTaMHU B OpraHU3allui: aBTOPUTAPHBIH,
JIeMOKPAaTUYECKUN, MaTpUapXalbHbI, TMOMYCTUTEILCKUH W  OIOPOKPATHYECKHH  CTHUIIH
ynpaBiieHUs] KOH(IMKTaMU B OpraHU3alyu.

JIM4HOCTH PYKOBOJUTENIS U CTUJIb YIIPaBICHUSI KOH(DIUKTAMU.

OpueHTanus pyKOBOAWUTENIIEM Ha MHTEpechl pabOThl M MEepCcOoHalda HpU  YIPaBICHUU
KOH(MJIMKTHBIMU CUTYaLUSIMU B OpraHU3aIiu.

YPOBEHb TOJIEPAHTHOCTH U CTaJHs IMPEOJOJIEHUS «IIOpora TepnuMocTH». Bo3HHMKHOBEHHe
«TOUKH OupypKanum» B KOHPIUKTE.

Metoasl cOopa u 00paboTku uHpOpManMu ISl aHANW3a U yOpaBlIeHUS KOH(MIUKTaMU B
OpraHu3anyuu

OcHOBHbIE CcHOCOOBI  yHpaBi€HUs KOHQUIMKTaMH B OpraHU3alMM: OpraHU3alllOHHBIMH,
MPaBOBOIA, COIATLHO-TICHXOJIOTHUCCKUH, SKOHOMUYECCKHUM, MMOJTUTHYCCKHH,
COLIMOKYJIBTYPHBIN, CUTIOBOM.

[IpumupurensHas komuccus. TpynoBoit apoutpax. [locpenHuk, rocy1apcTBEHHbIE OPTaHbI 1O
YPETryJIUpPOBAaHUIO KOJUIEKTUBHBIX TPYJOBBIX CIIOPOB.

OCHOBHBIE CTHJIM YTIPABICHUS pyKOBOIUTENIEM KOH(GIMKTAMHU B OPraHU3allK: aBTOPUTAPHBIMI,
JI€MOKPATUYECKUH, MaTpUapXajlbHbId, MOMYCTUTEILCKUNA U  OIOPOKpaTUYECKHH CTUIH
yIpaBiieHUs1 KOHQIMKTaMH B OpraHU3aluu.

JIMYHOCTH PYKOBOJAUTEIIS M CTUIIb YIIPaBJICHUS] KOH(IMKTaMU.

OpueHTaluss pPyKOBOJAWUTENEM Ha MHTEpechl paldOThl M TMEepcoHana MpH  YIpaBJICHUU
KOH(IMKTHBIMU CUTYallUsIMU B OpraHU3alUu.

OTrOLEHTPHU3M U CTENIEHb OPUEHTALMY PYKOBOJUTENIEM HAa CBOU MHTEPECHI U ABTOPUTET.
ConnanabHO-TICUXO0JIOTHYECKHE AJITOPUTMBI yIIpaBIeHUS KOH(IMKTaMU B OpraHU3aluu
Opranu3zallioOHHbIE BO3MOXKHOCTH yIpaBiIeHUs] KOH()JIUKTaMU B OpraHu3aluu

IIK -1.2

OcymecTBiser KOHTPOJIb
peanu3anuu MEpONPUATHI
COLMAIIbHOU MOJINTUKU

COTPYJIHUKAMU TOCYITaPCTBEHHBIX U
MYHHIIMITATEHBIX OPTaHOB BJIACTH

Ilpumepnvle npakmuueckue 3a0anus 01 3auema:

3ananue 1.

1. OxapakTepu3yiiTe BHYTPEHHHE M BHEIIHUE (AKTOPHI, CIOCOOCTBYIOIIME BO3HUKHOBEHHIO
COIMATPHON HAIPSHKEHHOCTH B OpraHU3AIIHH.

2.

Kakue o00cTosITeNhCTBa CIOCOOCTBYIOT BO3HHMKHOBEHHMIO HWHAWBUAYAIBHBIX TPYIAOBBIX

KOH()JIMKTOB?




3. Ilpoananu3upyiTe CIEIyONIYI0 CUTYyallio: B Bamem yupexxIeHuu ectb paboTa, KOTopyto Bbl
xorenu Obl BeIMONHATE. Ho Bam nmopyuatot apyryio, MeHee unTepecHyto paboty. Kakoit BapuaHt
Br1 uzbepere:

a) IpoAoJDKUTE paboTy HaJ TeM, uTo BaM nopyuator, Hafesch, yTo Baria nperanHoCTh aeny OyaeT
BO3HArpaKacHa;

0) moskaiayerech COTPyJHUKAM, UTO TEPSETE BpEeMs;

B) HalMILETE MUCbMO BBIILIECTOSAIEMY PYKOBOJCTBY;

T') CKa)XeTe HEMOCPEICTBEHHOMY PYKOBOAUTEIO, YTO XOTHTE AeNaTh IPYTyl0, HHTepecyolyto Bac
pabory;

1) CTaHETe TOBOPUTH, YTO MOJIYYUIIU MPUTIIANIIEHHE HA paboTy B APYTYIO PUPMY;

€) HauHeTe MOJBICKUBATh Pa0dOTy B Apyroii opranuzamun. O0bscauTe Bamnry mosumuro.

3aganue 2. B u3BectHON mputye o nape ColoMoOHE JereHIapHOMY Iapio yAajJoch pa3pelIuTh
KOH(MJIMKT MEXAY ABYMs KEHIMHAMU, KOTOPbIE IPETEHI0BAIN ObITh MaTEpPhIO0 OJHOTO U TOTO e
pebenka. Kakum 006pa3zoM MOXKHO ObUIO MPeTyNpeanuTh 3TOT KOHPIUKT?

BaumarensHo nipounTaiite ycnoBue 3anaqu. [Ipoananusupyiite cutyaruto. OTBETbTE Ha BOIPOC,
KOH(MIUKT YK€ BO3HHK, WIH emle HeT. B kakoii ctanuu oH Haxoautca? EcTh nu KOHGIMKTHAsS
cutyauus. Hanumure ¢opmyiny, mo KOTopoil OH pa3BHuBaeTcsa. Bbiaenurte ee cocTapisiolIue.
Onummre KOH()IUKTHBIE CUTYaIlMU B COOTBETCTBHH C IpaBUiiaMu uxX popmynupoBanus. [loscHuTe.
Ecnu ects nHIMAEHT, — chopMynupyiite ero. Hanummmure pekoMeHJauu 1o pa3peieHuto JaHHOTO
KOH(DIUKTA U MMyTH BBIXOJIA U3 HETO.

3apaya 1. Ilo mpeampusiThio Tpoimien ciIyX O cokpameHuu mTatoB. Hapox 3aBomHOBasics.
BonpmmHCcTBO, 3a0BIB 0 paboTe, TOJIBKO M TOBOPAT O COKpalleHuu. llepexuBaHus, omaceHus,
uHTpuru. HavanbHUK mojpasaeneHuss oObsIBIII OJHON M3 PabOTHHUILI, YTO €€ JOJIKHOCTh OyJeT
cokparmieHa. OHa BbIpa3uiia HECOTJIaCHe C ITHUM, 3asBUB, UTO €€ KBATH(HUKAIUSI HEe camas HU3Kasl,
OHa Ha 3aBoje 15 net, oHa pa3Be/eHa U Ha €€ WKIMBEHUHU 104b. [10X0KHe uCTOpuu U ¢ IpyrumMu
cokparaeMbIMU. PykoBoauTeneil OOBUHSIOT B MPEAB3STOM OTHOIIEHUH, B MECTH 33 HEXKEIaHHE
yrogHuyats ¥ T. 1. KoJuiekTuB paznensercst — mouemy Ty, a He 3Ty.

3agaua 2. B komnektuBe paboOTAlOT TPU CHEUUATNCTa OJUHAKOBOTO YPOBHS CIELHATH3AIUH.
OcBoOosk1aeTcst JOHKHOCTh PYKOBOJUTENS 3TO TO Mopa3zeneHus. Bee Tpoe npeTeHayIoT Ha 3Ty
JOJDKHOCTh. BO3HMKaeT 0cTpoe CONepHUYECTBO, CIIyXH, UHTPUTH.

3apava 3. Otaen 3annMaetcst 00padboTkor nHpopmaIuu. bombIMMHCTBO paOOTHHIT PaOOTAIOT 1O
MHOTY JIeT U MPHUBBIKIN 00pabaTeiBaTh UH (opMmanuio BpyuHyto. OJHAKO yBeIHMueHHEe 00bEMOB
JTUKTYeT HEOOXOJMMOCTh aBTOMAaTHM3allid O0paOOTKM MJaHHBIX, TeM Oojee YTO MOKHO




MPUCIIOCOOUTH TOYTH TOTOBBIE KOMITBIOTEPHBIE MPOrpaMMbl. PabOTHHIIBI, 0COOEHHO TE, KOMY 10
MEHCUH OCTAJIOCh HECKOJBKO JIET, BHICTYIMAIOT MIPOTUB KOMIIBIOTEPOB, JOKA3bIBasi MPEUMYIIIECTBO
py4YHOH OOpabOTKM M apryMEHTHPYS TEM, YTO Ha CTO IPOIEHTOB aBTOMATHU3MPOBAThH MPOILECC
Henb3s. OHM TOTOBBI PabOTaTh JOJIBIIE, HO AaXKE MPU 3TOM TpeOyeTcsl yBEIMYHUTh IITAT OTAENA.
Mononexp B OT/AENE BBICTYyNAaeT 3a BHEAPEHHE KOMIIBIOTEPOB, TaK Kak pydyHas oOpaboTka
NpEeACTaBIseTCS € HeBOOOpPa3MMO HYJHOM M NpOTHUBOpeHamled W NPUCYIIEH HX BO3pACTy
*uBOCTH. OJTHAKO MOJIOJICkKb HEAOCTATOYHO XOPOIIO 3HAET MpOoIecc 00pabOTKH U Oe3 MOMOIIH
OIBITHBIX PaOOTHHII HE B COCTOSIHUM IIEPEBECTH €ro Ha KommbloTep. Te ke He XOTAT MOMOraTh
MOJIOJIKHU, BUJISI B HUX U KOMITBIOTEPAX yrpo3y CBOEMY CYIIIECTBOBAHUIO B oT/eie. [lepeyunBarnscs
K€ OHHM HE XOTST, TOBOPSI MEXIYy cOOOW: «MO3TH yXe He Te». PyKoBOIUTEb MBITACTCS YCKOPHUTH
MPOIeCC KOMITBIOTEPHU3AIINH, IIOCKOJIBKY YBETMYUTH IITAT HENIB3sI (CKOpee HY>KHO OBITh TOTOBBIM K
€ro COKpAILCHHIO), Pa3bsCHSICT MPEUMYIIECTBO M HEOOXOAMMOCTh BHEAPEHUS KOMIIBIOTEPOB,
MOJTrOHSET, HO Jel0o NpoOyKcoBbBaeT. Bcsakuwii pa3 onbiTHass pabOTHHWIIA HAXOAUT
HENPeoIOJUMBIMU OOCTOSATENIbCTBA, UMEsI BCErJa B 3amace IVIaBHBIM apryMeHT, 4TO MOJOble
130aJ0BaHbl U HE YMEIOT

IIpumepHBbIii IepeyeHb TeM HCCIEA0BATEIbLCKUX padoT:
111.  IlpenynpexjeHue, YIpaBiIeHHE U pa3pelieHne KOH(PIUKTOB
112.  BHYTpUIMYHOCTHBIA KOH(MIUKTY, BUIBI, TOCIEICTBHS
113. I'pynnoBoif KOHQIIMKT U UX KJIacCU(pUKaLUs
114.  Knaccudukanuss KOH(IUKTOB
115.  KoMmpoMmucc u COTpYyAHUYECTBO KaK CTPATErUu pa3perieHust KOH(IMKTa
116.  KoHaukT U ero BUIbI
117.  KoH()AMKT U MyTH €ro pa3perieHus
118.  KoH(MIHMKTH MEXKAY COIUATEHBIMU TPYIIIAMA
119.  JIu4HOCTH PYKOBOJUTENS U KOH(PIUKT
120.  MexrpynmnoBble KOHQIAKTHI
121.  MeXJIU4YHOCTHBIH KOH(IUKT U €r0 0OCOOEHHOCTH
122.  TlocpeaHWyecTBO Kak Cmoco0 yperyimpoBaHHEe KOH(MIMKTa C yYaCTHEM TpPETheH
CTOPOHBI
123. MexIM4HOCTHBIN KOH(MIUKT U €ro 0COOCHHOCTH
124.  Mex3THUYECKUE KOHDIUKTHI
125.  OcHOBHBIE CTpaTeruu MOBEACHUS B KOH(PIIUKTE
126.  OcHOBHBIE TAKTUKU BO3ACHCTBHSI HA ONMIOHEHTA B KOH(JIMKTE
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127. [leperoBopsl kKak crocod KOHCTPYKTUBHOTO pa3pelIeHus: KOH()INKTOB

128.  Ilo3uTuBHBIC U HETAaTUBHBIC PYHKIIUUA KOH(IUKTA

129. TIlokaszarenu HEYNPaBISEMOCTH KOH(IMKTA, OCOOEHHOCTH TPYIHOPA3PEIINMBIX
KOH(JIUKTOB

130.  IIpuunHBI BOSHUKHOBEHUS KOH()IMKTOB B KOJUIEKTHBE

131. [Tcuxonoruveckue 0COOEHHOCTH KOH(MIUKTHON JIMUHOCTH

132.  Pa3pemenue koH(parKTa. KOHCTPYKTUBHBIC M IECTPYKTUBHBIE TTPOIIECCHI

133.  Pa3pemeHue KOH(QIMKTOB, CTpATErUH pearupoBaHus (00Ias XapaKTEePUCTUKA)

134.  CouwnanbHbli KOHQIUKT. PaHTH, CTaTyChl Y4aCTHHKOB.

135.  Ponb npeanpuHuMaTteneil 1 MEHEIXKEPOB B YIIPaBICHUH KOH(IMKTaMU

136.  Cewmeiinbie KOHQIUKTHI U BX 0coOeHHOCTH. Kitaccupukarus ceMeitHbIX KOH(IINKTOB

137.  Texnonoruu 3pPEKTUBHOTO OOIICHHS M PAIMOHATBHOTO TIOBEACHUS B KOH(IUKTE

138.  Tumbl KOHPIUKTHBIX JTUYHOCTEH

139.  VYxon, mpucrnocobieHne U KOHKYPEHIHS KaK CTpaTerny pa3perieHus: KOH()IMKTOB.

140.  YyactHuku KoH(IUKTA (TIPSMbIE, KOCBEHHBIE, IIOCPETHUKH)

141. Buabl KOH(IUKTOB B OpraHu3anuu (M0 pPa3IMYHBIM OCHOBaHMAM). IlpuumHbl U
uctoyHukd. [Ipeaynpexnenue, yrpaBlieHHE U pa3penieHrne KOHPINKTOB B OpraHU3aluu

142.  Buabl KOH(QIMKTOB MO Pa3IMYHBIM KiIaccu(uKausam (o011as XapakTepuCTUKa)

143.  BHYTpUIMYHOCTHBIA KOH(MIMKTY, BUIBI, TOCIEICTBHS

144,  T'pynnoBoil KOHQIIMKT U UX KJIacCU(pUKaLUs

145. Kunaccudukanust KOHQIUKTOB

146.  MexrpynmnoBble KOHQIUKTHI

147.  MexJIMYHOCTHBIM KOH(MIUKT U €r0 0COOEHHOCTH

148.  CouunanbHO-3KOHOMHYECKUE U COLMATBHO-TIOIMTHUECKUE KOH(IUKTHI

149.  CouwnanbHbIi KOHQIUKT, ICTOYHUKH W IPUIHHBI BO3HUKHOBEHUS

150.  Ctuau KOH(MIMKTHOTO MOBEIEHHS U CIIOCOOBI pa3pelieHus] KOH()IMKTOB

151. Crwm noBeneHuss B KOH(IUKTE

152.  TexHonoruu npeaynpexeHust KOH(QIUKTA

153. TexHonmoruu ynpaBieHus] KOHQIUKTaMH

154.  Bwuabl KOH(GIMKTOB MO Pa3IMYHBIM KiaccupuKanusam (001mas XapakTepruCTUKA)

155. BHYTpWIMYHOCTHBIN KOH(IMKTY», BUABI, TOCICICTBUS

156.  I'pynmnoBoif KOHQIIMKT U UX KJIacCH(pUKALUs

157. Knaccudukanuss KOHGIMKTOB
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158.  Kommpomucc u COTpyIHUYECTBO KaK CTPATETUU pa3perieHust KOH(IMKTa

159.  KoH}UKT 1 ero BUbI

160. KoH()AMKT 1 myTH €ro pa3pereHus

161. KoH(IUKTBI MEKIY COMATBLHBIMU TPyIIaMy

162.  JIuuHOCTH PYKOBOJHUTENS U KOHPIUKT

163.  MexrpymnnoBbie KOH(OIUKTHI

164. MeXJIMYHOCTHBIA KOH(IIUKT U €r0 0COOCHHOCTH

165.  OcHOBHBIE CTpaTeruu MOBEACHUS B KOH(PIUKTE

166.  OcHOBHBIE TAaKTUKU BO3/ICHCTBHSI HA OIIIOHEHTA B KOH(IIUKTE

167. Tunbl KOHQIUKTHBIX TUYHOCTEH

168. IleperoBopbl Kak crmoco0 KOHCTPYKTHBHOTO pa3pemieHuss KoH(pmukToB. Cruim,
OpraHu3alys eperoBOpPHOro npouecca

169.  Ilo3zuTHBHBIE PYHKIUN KOHPIUKTA

170. Ilokazarenu HEYNpPaBIsIeMOCTH KOH(QIMKTA, OCOOEHHOCTH TPYJHOPA3PEIIUMBIX
KOH(IIMKTOB

171. IlocpeaHuyecTBO Kak CHoco0 yperyJmpoBaHHEe KOH(MIMKTa C y4aCTHEM TpeThei
CTOPOHBI

172.  IlpuunHBI BO3HUKHOBEHUS KOH(IMKTOB B KOJUIEKTHUBE

173.  Tlcuxonoruyeckre 0COOCHHOCTH KOH(DIMKTHON TUIHOCTH

174.  Paspemenune koHpaukTa. KOHCTpYKTUBHBIE U IECTPYKTHBHBIE ITPOLIECCHI

175.  Pa3pemrenue KOH(QIIUKTOB, CTpATErUH pearupoBaHus (00Ias XapaKTepUCTUKA)

176.  Panrm, cTaTyCchl y4aCTHUKOB COIIMAJIBLHOTO KOH(IMKTA

177.  Ponb npeanpuHumaTteneil 1 MEHEKEPOB B YIIPaBICHUU KOH(IMKTaMU

178.  Cewmeiinble KOHQIIUKTHI U UX ocoOeHHOCTH. Kiaccugukarus ceMeitHbIX KOH(IINKTOB

179.  CounanbHO->KOHOMHYECKHE H CONMATBHO-TIOIMTHYECKUE KOH(IHKTHI

180.  CouunanbHbli KOHQJIUKT, ICTOYHUKH U IPUYMHBI BO3HUKHOBEHHUS

181.  Ctwmim KOH(MIMKTHOTO IMOBEIEHHUS U CIIOCOOBI pa3penieHust KOH(DINKTOB

182.  Ctumu moBeneHusT B KOH(IMKTE

183.  Texnonoruu npeaynpexacHuss KOHOINKTA

184.  TexHosoruu ynpapieHUs KOHPIUKTAMH

185.  Texnonoruu 3(pPEeKTUBHOTO OOIICHHS M PAIMOHATBHOTO TIOBEACHUS B KOH(MIUKTE

186.  Tumbl KOHQIUKTHBIX JTUYHOCTEH

187.  VYxona, npucnoco0JIeHne U KOHKYPEHIIHSI KaK CTPATErnH pa3penieHust KOH(QIMKTOB.




188.  YyactHuku xoH(]IUKTA (IpSMBIE, KOCBEHHBIE, IOCPETHUKH)

189. ®yHKUIUM KOH(IHUKTOB.

190. Kommpomucc u COTpyIHUYECTBO KaK CTPATETUU pa3perieHusi KOH(IUKTa

191. Buapl KOHGIMKTOB B OpraHu3anuu (MO pa3IMYHBIM OCHOBaHUsAM). [IpuuuHBI M
uctoyHukd. [lpegynpexnenue, ynpaBieHUE U pa3pelieHne KOH(QIUKTOB B OpraHU3aluu

192.  Bwuabpl KOH(MIUKTOB 10 Pa3IMYHBIM Ki1accupukanusam (001mas XxapakTepUCTHKA)

193.  BHYTpUIMYHOCTHBIA KOH(MIUKTY, BUIBI, TOCIEICTBHS

194. TI'pynnoBoi KOHGIMKT U UX Ki1acCUUKAIUS

195. Knaccudukanus KOHQIUKTOB

196.  Kommpomucc u cOTpyIHHYECTBO KaK CTPATErUu pa3pelieHus: KOH(IUKTa

197.  KoHdaukT u ero BUIbI

198.  KoHaukT u myTH ero paspeieHus

199.  KoH()AHKTB MEXAY COUATBEHBIMU TPYIIIAMA

200.  JIMYHOCTH PYKOBOJIUTENS U KOH(IUKT

201. MexrpynmnoBbie KOH(PIUKTHI

202. MexIMYHOCTHBIN KOH(MIUKT U €ro 0COOEHHOCTH

203. MexdTHHYECKHE KOH(INKTHI

204.  OcHOBHBIE CTpaTETUH MOBEIEHUS B KOH(IMKTE

205.  OcHOBHBIEC TAKTHKH BO3/ICHCTBUS HA ONIIOHEHTA B KOH(JIUKTE

206.  OCHOBOIOJNOXHUKH HAYyYHOH KOH(IUKTOJIOTUU

207.  IleperoBopsl Kak croco0 KOHCTPYKTHBHOTO pa3penIeHus] KOH(DINKTOB

208.  IleperoBopsl: CTHIM; OpraHU3alys NEePEeroBOPHOro mpolecca

209. I[lo3utuBHBIC (HYHKIMHA KOH(IUKTA

210. Ilokaszarenu HEyNpaBIIeMOCTH KOH(DIUKTa, OCOOCHHOCTH TPYIHOPa3PELIMMbIX
KOH(IMKTOB

211. IlocpemHMYECTBO KaK CIOCOO YperyjaupoBaHHE KOH(IUKTA C Y4acTHEM TpeTbei
CTOPOHBI

212.  IIpu4yrHBI BO3HUKHOBEHHS KOH(IMKTOB B KOJJICKTHBE

213. Tlcuxonormvyeckre 0COOCHHOCTH KOH(PIUKTHOW JTUIHOCTH

214.  Pazpemenue KoH(uuKTa. KOHCTPYKTUBHBIEC U IECTPYKTHUBHBIE TPOLIECCHI

215.  Pa3zpemieHue KOH(MIUKTOB, CTPATETUH pearupoBaHus (001ass XapaKTEPUCTHKA)

216.  Panru, craTychl yYaCTHUKOB COIMAILHOTO KOH(IJIMKTA

217. Ponb npeanpuHUMaTeNield 1 MEHEKEPOB B YIIpaBJIEeHUN KOH(IUKTaMU




218.  Cemeiinble KOHMIUKTH 1 UX ocobenHocTH. Knaccudukanus ceMelHbIX KOH(IMKTOB
219.  ConuanbHO-3KOHOMHYECKHE U COLUATbHO-TTOIUTHUYECKHE KOHMINKTHI
220.  ConmanbHbIN KOH(MIUKT, ICTOYHUKN U IPHYUHBI BOSHUKHOBEHHS
BHYTpHIMYHOCTHBIN KOH(IUKT», BUABI, TOCIEACTBHS
I'pynmnoBoii KOHQIMKT M X KJIacCH(UKaAIHS




IIpuaoxenne 3
MeToanyeckue peKOMeHIAUM 1JIsl CAMOCTOSITEIbHOM PadoThl CTY/IEHTOB

B mpomecce BBINOMHEHHST CAMOCTOSITEIBHONW pabOTBl CTYNEHTHI JIOJKHBI HAyUUTHCS
BOCIPUHUMATh CBEJCHHUS Ha CIyX, GUKCHPOBAaTh MH(OpPMALMIO B BHJE 3alHceld B TETpasX,
paboTaTh C MUCHMEHHBIMU TEKCTaMH, CAMOCTOATEIBHO M3BJIEKAsk U3 HUX IIOJIE3HBIC CBEACHUS U
opopmiiisi MX B BHUAE TE3UCOB, KOHCIIEKTOB, CHUCTEMAaTH3UPOBaTh HH(OpPMALMIO B BUIE
3aroJTHEHHS TabJIHII, COCTaBICHUS cxeM. Ba)KHO Hay4NTHCS BBLACTATH IVIABHBIE MBICIIH B JICKIIUU
npenojaBaTesis JuOO B NUCBMEHHOM TEKCTE;, AaHAJIU3UPOBATh SBJICHUS, OIPEACISATh CBOIO
MO3UIIMIO K TIOJYYEHHBIM Ha 3aHATHAX CBEACHUSIM, YETKO (POPMYJIMPOBATh €€; apryMEHTHPOBATh
CBOI0O TOYKY 3pEHUsS: BBICKA3bIBaTh OLICHOYHBIE CYXKJIECHHUS; OCYIIECTBIATh CaMOaHAJIN3.
Heo06xonuMo y4uThCsl BIAJETh YCTHOW M NMUCBMEHHOM Peubl0; BECTH IHAJIOT; Yy4acTBOBATH B
IUCKYCCUM; PAacCKphIBaTh COJCp)KAaHUE U3y4aeMod MpoOieMbl B MOHOJOTHMYECKOH peuu;
BBICTYIIATh C COOOIIECHUSIMU U TOKJIAJJaMH.

Koncnexkr nexnuu. CMbICT IPUCYTCTBUS CTYIEHTA HA JIEKLIUU 3aKJIIOYAET BO BKIIIOUEHUU
€ro B aKTHBHBII IIpoliecc COyLIaHWs, TOHUMAHUS U OCMBICIEHUSI MaTepuaa, MoAroTOBIEHHOIO
npernoaBaTesieM. DTOMY CHOCOOCTBYET KOHCIIEKTHMBHAsS 3alHCh IMOJyYeHHOH HH(OpManuu,
MIOMOILBIO KOTOPOii B 1aibHENIIIEM MOXKHO BOCCTAaHOBUTH OCHOBHOE COJIEpKaHHE MPOCTYLIaHHOM
JIEKLUH.

JU1sl yCHEIHOro BBIIOJIHEHHSI 3TON pabOThl COBETYEM:

- IOATOTOBUTD OTJIEJIbHBIE TETPAAU JUISl KaXKI0T0 MpeAMETa. 3allich B HUX JyYllle BECTU Ha
OJTHOM CTOpOHE JMCTa, YTOOBI M03/JHEE HAa YMCTOM CTpaHMLE 3alucaTh JOMNOIHEHUS, yTOUHEHMS,
3aMeyvaHus, a TaKke cOOCTBEHHBIE MBICTH. C MOMOIIBIO Pa3HOLBETHBIX PYUYeK MM (IIoMacTepoB
MO’KHO OyZeT BBIICIUTh 3ar0JI0BKH, Pa3/ieibl, TEPMUHBI U T..

- HE 3alUChIBaTh MOJpSA BCE, YTO TOBOPUT JiekTop. CrapaiiTech BHayajle BBICAYIIATh U
MOHATh MaTepuai, a 3aTeM YyxXe 3a(UKCHpOBaTh €ro, He YIyCKas OCHOBHBIX IOJIOKEHUH U
BbIBOJIOB. CoxpaHsiiTe JOruky usnoxenus. OOparure BHUMaHME HAa HEOOXOJIMMOCTb TOYHOM
3aIUCH ONIPEACIICHUN U TOHATU.

- OCTaBUTh MECTO Ha CTPaHULIE CBOOOIHBIM, €CJIM HE YCIIEIN OCMBICIUTD U 3a-IUCATh YaCTh
uHpopmanuu. Ilo OKOHUaHHMIO 3aHATUS C IOMOINBIO OJHOKYPCHHUKOB, IpENoAaBaTess WId
y4eOHUKa Bbl CMOKETE€ BOCCTAHOBUTH YITYILIIEHHOE.

- YIensATh BHUMaHHe TPaMOTHOMY odopmiieHHIo 3anucei. Hayuutech rpaduuecku sicHo u
yA0OHO pacrosiaraTh TEKCT: BBIWICHATH a03allbl, MMOJAYEPKUBATH TIJIaBHBIE MBICIH, KIHOYEBBIC
CJIOBa, MIOMEIIaTh BBIBO/BI B paMKH U T.J1. HemanoBakHOe 3HaYeHHE UMEET U YeTKas CTPyKTypa
JIEKLMHU, B KOTOPYIO BXOJUT IJIaH, JJIOTUYECKH BBHICTPOEHHAs] KOHCTPYKIIMS OCBEILEHUS KaXa0Tr0
MYHKTa IUIaHA C apryMEHTaMU M J0Ka3aTeJIbCTBAMH, Pa3bsCHEHUSIMH U IpUMEpaMH, a TaKKe
CIIMCOK JIUTEPATYypHI 110 TEME.

- Hay4yuThCs MUcaTh pa3dopurBo U ObIcTpo. UTOOBI B JasibHEiIIEM HE TPaTUTh BpeMs Ha
paciipoBKy COOCTBEHHBIX 3alMCEl, CIENUTE 3a aKKypaTHOCTBbIO IMOUYEpKa, HE HKOHOMBTE
Oymary 3a cuYeT YIUIOTHEHUs TekcTa. KOHCHeKTupys, TMOoJb3yHTeCh OOIIENpPUHATHIMU
COKpAIIEeHUsIMH CJIOB W YCIIOBHBIMHM 3HaKaMH, €CIId €CTh HEeO0OXOIUMOCTb, TO HpHU-TyMaiiTe
COOCTBEHHBIE COKpAILICHUSI.

- YMeTh OBICTPO U YETKO MEPEHOCUTH B TETPa]b rpaduyeckue pUCyHKU U Tabmuubl. s
9THUX LIeJIEN IPUTOTOBBTE MPO3PAUHYIO JIMHENKY, KapaHaall U pe3uHKy. CTapaliTech Kak MOXKHO
TOYHEEe CKOMUPOBATh N300pakeHue ¢ JOCKH. Eciiu HarmsiiHbIi MaTepuai TpyJHO BOCIIPOU3BOAUM
B YCJIOBHUSIX JICKIIMH, TO C/IETANTE €ro CIIOBECHOE OMMCaHue ¢ 0000IIa0NIMMH BHIBOJAMH.

- IPOCMOTPETH CBOM 3aMKCH MOCIIe OKOHYAHU JIeKIIMU. [loJuepKkHNUTE U OTMETHTE Pa3HbIMU
nBeTaMu (romactepa BaXKHbIE MOMEHTHI B 3amMcsax. lcnpaBbTe HETOYHOCTH, BHECHUTE
HeoOxouMble AomnoyiHeHus. He TpaTtbTe Bpemsi Ha epenuchiBaHNE KOHCIIEKTA, €CIIH OH OKa3aJics
He coBceM ynayHbIM. COBEPIIEHCTBYUTECH, 3aIIMCHIBAsI TOCIIEAYIOIINE JIEKIUH.

ITonroroBka k ceMHHapckuM 3aHATUSAM. CeMuUHap — OJMH U3 OCHOBHBIX BHJIOB



MPAKTUYECKHUX 3aHATHNA MO0 T'yMaHUTAPHBIM JuCHMITIMHAM. OH MpeHa3HaueH A YIiTyOJIeHHOTo
M3Y4YEHUs OTICNIBHBIX TeM U KypcoB. Ilo ¢popme npoBeneHust ceMruHapbl OOBIYHO MPEACTABIIAIOT
co0oii perieHue 3a1a4, 00CyXIeHUE JOKIJIAA0B, Oecely Mo MIaHy WM JUCKYCCHIO 110 poliemMe.

[TonroToBka K 3aHATUSAM 3aKJIHOYAETCs, IPEXKIE BCEro, B OCBOEHUH TOI'O TEOPETUUECKOTO
MaTepuasa, KOTOpbI BBIHOCUTCA Ha oOcyxzaeHue. /i 3Toro HeoOXoIuMo B MEPBYIO OUEpElb
NepeYnTaTh KOHCIIEKT JIEKIIMU WK pa3fiesibl yueOHHKa, B KOTOPBIX IPUCYTCTBYET yCTaHOBOYHAs
uHpopmanus. V3ydeHne peKOMEHIOBAHHOW JHUTEPATyphl HEOOXOAMMO CJIENaTh MaKCHUMAJIbHO
TBOPYECKH — HE MPOCTO YKJaJblBas B NaMsITh HOBbIE CBEICHMSI, a OCMBICINBAA U AHAIU3UPYS
MaTepuai. 3aKpenuTb CBOM 3HAHUS MOYKHO C IIOMOILIBIO 3aIMCEH, BBINMCOK WM TE3UCHOTO
KOHCIIEKTA.

Ecnu cemunap npezacraiieH 10K/1alaMi, TO OCHOBHAsi OTBETCTBEHHOCTD 32 €T0 IIPOBEICHUE
JeKUT Ha Jokinaauukax. Kak caenars 310 yenenHo cMorpure B paszene «Jlokaaa». OnHako poib
OCTAJIbHBIX YYaCTHUKOB CEMUHapa He OJHKHA ObITh MaccuBHOU. CTYEHTHI, IPOCIIYIIAB JOKIIA,
3allUCBIBAIOT KPAaTKO IJIABHOE €ro CoOJepKaHHe W 3aJal0T BHICTYMNAIOLIEMY YTOUHSIOLIME
BOmpocoB. Yem Oojiee OCHOBATENbHOW ObLa JTOMALIHSS IMOATOTOBKA MO TEME, TEM aKTHBHEE
IPOUCXOIUT O0OCYyXKAeHHue NpoOJeMHbIX BolpocoB. Ha ceMuHape Bcesiueckd MooOIIpsieTcs
TBOpPYECKasi, CAMOCTOSATEIbHASI MBICIIb, JAE€TCS BO3MOKHOCTD BbICKa3aTh KPUTUUECKHE 3aMEUAHMUS.

becena no miany npeacrasiseT co0oi 3apaHee MOArOTOBIEHHOE COBMECTHOE 00-CyK/IeHUE
BOIPOCOB TE€MBI KaXJIbIM W3 yYaCTHHUKOB. DJTa ¢opma morpedyeT OT CTYACHTOB HE TOJIBKO
XOpOILEeH CaMOCTOATEIbHON MPOPAOOTKU TEOPETUUECKOI0 MaTepHalia, HO U yMEHUE y4acTBOBATh
B KOJUJIEKTUBHOM JTUCKYCCHM: KPAaTKO, YETKO U SICHO (POpPMYJIHMpPOBaTh W H3JaraTh CBOIO TOUKY
3peHMsl Mepe]] COKYPCHHUKAaMH, OTCTauBaTh MO3ULHUI0 B HAYYHOM CIIOpE, HPUCOEAMHATHCS K
qyKOMY MHEHHIO WJIM OTIIOHUPOBATH JIPYTHM YUYACTHUKAM.

Pedepat — camblii IpOCTOI 1 HAUMEHEE CaMOCTOATENbHbIN BUA MMCbMEHHON paboThl. CyTh
€ro COCTOMT B KPATKOM H3JIOKEHUU COJIEPKALINXCS B HAYYHOU JIUTEpaType B3IJISA0B U UJIEH 110
3ajaHHOl Teme. Pedepar He TpeOyeT OpUruHaJIbHOCTH M HOBU3HBI. B Hem olieHMBaeTcs ymMeHue
CTyZIeHTa paboTaTh C KHHUTOW: BBLICHATH M (OPMYJIHPOBATH MpOOJIEMYy, OTOMpAaTh OCHOBHBIC
TE3UChI U BCIIOMOTATENIbHBIE JJaHHbIE, JJOTMYECKH BBICTPAauBaTh MaTepHuai, FpaMOTHO O(hOPMIIATh
Hay4HBIN TEKCT.

CryneHtaM npezanaraeTcs 1sa Buia pedepaTHbIX padoT:

PedepupoBanne HayyHOU JUTEpaTypbl NPEACTaBIsSEeT cOO0M COKpaIlEHHOE H3JI0KEHUE
COJZIep’KaHUsl CTaThU WMJIM KHUIM C OCHOBHBIMM CBEIEHUSIMHM W BBIBOJAMHU. Takue pedepaTsbl
aKTyaJbHBI TOTJA, KOT/Ia B IOPUINYECKUX MCTOYHHMKAX TOSBISETCS HOBBIN TEOPETHUECKUI HITH
NpakTUYeCKHi MaTepuas Mo wu3ydaemoil Tteme. OT cTylaeHTa TpeOyeTcs, BHHUMATEIbHO
03HAaKOMMBIIKNCH C IEPBOMCTOYHUKOM, MAaKCHUMAaJIbHO TOYHO U MOJIHO MEPEAATh €ro COoAEpKaHUE.
Jns aTtoro uenecoobpazHo BbIOpaTh (GOpMY MOCIEAOBATEIBHOIO H3JI0KEHUS MPOYUTAHHOU
KHUTH, HE MEHsIS ee OOl TjiaH M CTPYKTypy (TUiaBbl, pasnensl, naparpadsi). HeoOxonaumo
COXpPaHHUTh JIOTUKY IIOBECTBOBAHUS U T103a00TUTBCA O CBSI3HOCTH TeKCTa. ABTOpPCKHE,
OpUTMHAJIbHBIE U HOBATOPCKHME MBICIHM M HJEU Jy4Ylle NepeAaBaTb HE CBOMMM CIIOBaMH, a C
noMoIneio uTHpoBanus. O0beM pedepara OyAeT onpenensaTbes CoJepKaHWEM HCTOYHUKA, a
TaK)Xe ero Hay4yHOW M MPaKTHUeCKOH LeHHOCThi0. Ho B 11000M cityyae mpeanodyTeHue oTaaeTcst
KpPaTKOCTH U JIJAKOHUYHOCTH, YMEHHUIO OTOMPATh IJIaBHOE M OCBOOOXKIATHCSI OT BTOPOCTEIIEHHOTO.

Pedepar no Teme mnpexactasiseT 0630p HAYUHBIX B3IJISA0B M KOHUEMNIHHM IO MpoOIeMHOMY
BOIIPOCY B U3y4aeMOU TEME.

- Ecnm Bam mpeqiokeHa TeMma Takoro pedepara Ha BbIOOp, TO HPEANOYTEHHE CIEAyeT
OTAaTh TOM, KOTOpas JJIsl BaC MHTEpECHa UM 3HakoMa. OHa He JO0JDKHA ObITh OYEHb CIO0XKHON U
00BEMHOM, B IPOTUBHOM CiTydae pedepar OyJeT HalloMUHATh KypCOBYIO padoTy.

- Jlns moarotoBku pedepara CTyIEeHTY HEOOXOJUMO caMOMy WM C Yy4YacTHEM
npenoaaBaTelisi moa00path UCTOUYHUKH UHGopmaruu. CreayeTr mo3ab0TUThCSI, 9TOOBI B BallleM
CIIMCKE OKa3aJIUCh HE CllydyailHble, a ILIeHHble B HMH(OPMAIMOHHOM IUIaHE KHHUTH. MOXHO
BBIIIOJTHUTH paboTy, OOpaTUBIIMCH M K OJHOMY MCTOYHHMKY — IIOCOOHIO, MOHOTrpaduw,
uccnenoBanuio. Ho myuiie, eciau Bbl 00OpaTUTECh K IBYM-TPEM HAYYHBIM TPYAaM — 3TO MO3BOJIUT
IPEJCTaBUTh MPOOJIEMY C HECKOIBKUX TOYEK 3PEHUS U BbICKAa3aTh JIMYHBIC IPEATOUYTEHHUS.



- OgHUM W3 TJIaBHBIX KPUTEPHUEB OICHKHU pedepara OyJeT COOTBETCTBUE €T0 COACPIKAHUS
3asBieHHON Teme. [l A3TOro Oerjo O3HAaKOMHUBIIKCH C TIEPBOMCTOYHUKAMU COCTaBbTE
MpeBapUTENbHBIN IaH Oynymero pedepara, 0003HAYUB B HEM MPHUHIMIIHAILHO Ba)KHBIC
MOMEHTHI U 3Tambl ocBenieHus mpoodiieMsl. [locie Toro, kak y Bac mosiBITca paboyue 3arucu 1o
pe3yabTaTaM H3Yy4eHHUs HAyYHOW JUTEeparypbl M oOmMpHas HMHPOpPMALHUs MO TEME B LEJIOM,
MOKHO OyJeT CKOppeKThpoBaTh oOmui miaH pedepata. Crapaiitech npu paboTe HajJ HUM
TIIATENbHO H30ABIATHCS OT «HU3JIMIIECTB»: BCAKOTO poja aOCTPaKTHBIX PACCYXKACHUH,
Ype3MEpHBIX MOJPOOHOCTEH U MHOTOYUCICHHBIX MPUMEPOB, KOTOPBIE «PAa3MBIBAIOT» TEMY WU
YBOZAT OT HEE.

CrtpykTypa pedepara BkItoUaeT B ceOsi BBEJIEHUE, OCHOBHYIO 4YacTh U 3akiroueHue. Bo
BBEJICHUN (OPMYIHMPYIOTCS LT W 33Ja4d paboThl, ee aKTyaJdbHOCTb. (OCHOBHas 4YacThb
MpesiCTaBiIsieT co00i Mmocae0BaTeIbHOE U apTyMEHTUPOBAHHOE H3JI0KEHUE PA3IMYHBIX TOYEK
3peHusi Ha MpoOJieMy, ee aHalu3, MpenojiaraeMble IMyTH PEIICHUs. 3aKiIoueHue 0000ImaeT
OCHOBHBIE MBICIH WM OOOCHOBBIBAET MEPCHEKTUBBI AAbHEHIIIETO MCCIe0oBaHus TeMbl. Eciu
pedepar nocraToyHo 00BEMEH, TO MOTpeOyeTcs pas3/eleHue TEeKCTa Ha pas3jaeibl (TJIaBbl,
naparpadsl). MmrocTpaTuBHBIN MaTepuail — TaOIHIIbI, CXEMBbI, IpaHUKu — MOTYT pacrojaratbcs
KaK BHYTPH OCHOBHOM 4acTH, TaK U B paszeine «lIpumoxenue».

O6beM pedepata 3aBUCUT OT IeJIel U 3ajad, periaeMbix B pabote — oT 5 10 20 cTpaHuly
MAIIMHOMIMCHOTO TEKCTa Yepe3 JBa WHTepBana. Ecim B 3ajaHuM, BBIIAHHOM IpENojaBaTeieM
00BEM HE OTOBApPHUBAETCS, TO CIEAYET UCXOIUThH U3 Pa3yMHOH 11e1eCO00pa3HOCTH.

B pedepare B o00si3aTenbHOM MOPSAKE pa3MEUIAIOTCS TUTYJIBHBIM JIMCT, TUIAH WA
OrJiaBlIeHUE paboThI, a TAK)KE CIIHCOK HUCIOJIb3YEMOM TUTEPaTyphI.

OO6bpuHO pedepar MOXKET 3aUMTHIBACTCS KaK MHUCbMEHHas paboTa, HO HEKOTOPHIC
MpernojaBaTeNid MPAKTUKYIOT MyOJMYHYI0 3alIuTy pedeparoB HIM HUX «O3BYyUHMBaHHE» Ha
CEeMHUHAPCKHX 3aHATHIX. B 3TOM citydae He00X0AMMO MPHIIOKUTH JOTIOTHATEIBHBIC YCHITHS IS
MOATOTOBKU MTyOIMYHOTO BRICTYIICHHUS IO MaTepuaiam pedepaTHol paboThl.

Joxkjan pencrapisier coboi yeTHyro Gpopmy coobmienus napopmanun. OH HCITOIB3YeTCs
B By3€ HAa CEMHHAPCKUX 3aHATUSAX U HA HAYYHBIX CTYJICHUYECKUX KOH(EpPEHITHIX.

[TonroToBka OKJIazga OCYIIECTBISETCS B JIBa dTala: HAMCAHWE MUCHMEHHOTO TEKCTa Ha
3aJJaHHYI0 TE€MYy M TIOJrOTOBKAa YCTHOTO BBICTYIUICHUS TMeEpel ayAuTopued ciymaTeneil c
OCBEIICHHEM 2TOW TeMbl. [InchMeHHbIN HoKIan odopmIisieTcs Kak pedepart.

ITpu paboTe HaJ TOKIAZOM CIEAYET yUecTb HEKOTOpPbIe crel(puuecKkiue 0COOEHHOCTH:

e OOBeM [OKJIaJa JOJDKEH COIJIaCOBBIBATBCS CO BPEMEHEM, OTBEAEHHBIM IS
BBICTYIUICHHS.

e [Ipu BeIOOpPE TEMbl HY)XHO YYUTBHIBATH HE TOJBKO COOCTBEHHBIE HWHTEPECHl, HO H
WHTEPECHl TMOTCHIMAIBHBIX ciymareneil. Bame coolOmeHne HEoOXOIWMO COTJIACOBHIBATH C
YpOBHEM 3HaHUM U MOTpeOHOCTEN MyOINKH.

e [loAroTOBIEHHBIH TEKCT MOKJIAJa JTOJHKEH XOPOIIO BOCIPHHHMMATHCS Ha ciyX. [laxke
€CITi OTOOpAaHHBIM BaMH MaTepUall CIOKEH M HEOAHO3HAYeH, TOBOPUTH JKEIATEIBHO MPOCTO U
SICHO, HE TIeperpykasi pedb HayKooOpa3HbIMH 000pPOTaMH | CIIeU(PUIECKUMU TEPMUHAMHU.

Cremyer OTMETUTH, YTO WHOT/A TPETOAaBaTeNlb HE TPeOYyeT OT CTYJSHTOB MHUCHMEHHOTO
BapHaHTa JIOKJIaJla U OIEHUBAET WUX PabOTy UCKIIOYUTEIHHO MO YCTHOMY BBICTYIUICHHIO. Ho
3HAYUTENBHO Yalle MAChMEHHBIN JOKIIAJ MPOBEPSETCS U €ro KaueCTBO TaKXKe OIICHWBACTCS B
Oamrax. BHe 3aBUCUMOCTH OT TOTO, HY)KHO HJIM HE HY)XHO OyJeT cJaBaTh Ha MPOBEPKY TEKCT
OyIylIero BBICTYIUICHHS, COBETYEM HE OTKa3bIBaThCS OT MHCHbMEHHOM 3amucH JOKJIaga. ITo
MOMOXET M30ekKaTh MHOTHX OIIMOOK, KOTOpBIE CIIy4alOTCsS BO BpeMs YCTHOW MMIIPOBU3AIINU:
OTKJIOHEHHE OT TEMBI, HapYIICHHUS JIOTHUECKOW TOCIIeIOBATEIIEHOCTH, HEOPEIKHOE OOpalIeHue ¢
[UTaTaMH, 3JI0YNOTpeOIeHre AeTaasiMU U T.J. ECIIM BBI XOPOIIIO BllaJieeTe HaBBIKaMU CBOOOIHOM
peun um oOnamaere BBICOKOW KyJNbTypOW MBINUICHHUS, TO 3aMEHHTE ITHMChMEHHBINH TOKIIA
COCTaBJIeHHMEM Te3ucHoro Iuia€a. C ero momoIpio 3auUKCUpYWTE OCHOBHBIE MBICIH U UICH,
BBICTPONTE JIOTUKY TIOBECTBOBaHUS, OTOEPUTE SIPKHE W TOYHBIE TPUMEPHI, cHOpMyTUpyiTe
BBIBOJIBI.

[Ipu moAroTOBKE K YCTHOMY BBICTYIUIEHHIO BO3BMHUTE HA BOOPYKEHHE HEKOTOPHIE COBETHI:



o Jlyummii BapuaHT BBICTYIUIEHUS Niepe] ayAuTOpUel — 3TO CcBOOOIHAs peyb, HE
OCIIO)KHEHHAas1 YTeHHeM TekcTa. Ho ecnin y Bac He BRIpabOTaHO yMEHHUE O0IIaThCs ¢ MyOJIMKOM 0e3
OyMa)KKH, TO HE MbITAWTECh CENaTh 3TO Cpasy, 0e3 MoAroToBKU. OCBaMBaTh 3TOT OMBIT HYKHO
IIOCTEIIEHHO, OT JIOKJIa/1a K J0KJIaly yBeJIn4nuBas o0beM peur 0e3 3arisAbIBaHusl B TEKCT.

e Eciii Bbl HAMEPEHBI CUUTHIBATH JOKJAJ C 3arOTOBJICHHBIX NHCBMEHHBIX 3aIUCEH, TO
nocrapaiTech, 4ToObl UTEHHE OBLIO «XYIIO’KECTBEHHBIM»: O0O3HA4YalTe May30i JIOTHYEeCKHe
IepexoAbl OT YaCTH K YaCTH, BBLAEISANTE MHTOHALIMOHHO 0COO0 Ba)KHbIE MBICIH M apryMEHTHI,
BAPBUPYMUTE TEMII PEUU.

e Yurass NOKIIAA, HE TOPOMMUTECH, JEIAWTE ATO KAK MOXHO CIIOKOWHee. IlomHuTe, 4To
CKOpOCTh MPOU3HOILEHUs TEKCTa Mepe] CIyIIaTesIIMU BCEr/la I0JDKHA ObITh 0oJiee MEIJICHHOM,
4EeM CKOPOCTb BallleH ITOBCETHEBHOU PEYH.

e CBephTE MUCHMEHHBIN TEKCT C XPOHOMETPOM, [UIsl 3TOTO IPOYUTANTE ET0 HECKOJIBKO pa3 C
CEKyHJIOMEPOM B pyKax. B ciyuae, ecnu AOKIIa OKaXETCs CIMIIKOM JJIMHHBIM WM KOPOTKUM,
IIPOBEUTE €r0 PEKOHCTPYKLHI0. OJHAKO BMECTE C COKPALIEHUSMU WIH JONOJIHEHUSIMH HE
«rorepaite» TeMy. He momnaBaiTech MCKYIIEHMIO paccKas3aTb BCE, YTO 3HAETE — IIOJHO U
0IpoOHO.

e OOpaTuTe BHUMaHUE Ha TeMOp U CHITy Bamiero rosoca. O4eHb BaXXHO, YTOOBI Bac OBLIO
CJIBILIIHO B CaMbIX OTJAJICHHBIX YaCTAX ayJUTOPHUU, U MPH 3TOM Bbl HE «IJIYLIMJINY» BOIM3U Bac
HaxoJsAIIMXCs ciaywmarened. BappupyiiTe TemMOp peud, OH NPUAACT €l BBIPA3UTENbHOCTh U
MIOMOYKET U30eXkaTb MOHOTOHHOCTH.

e Cnenure 3a CBOMMM JKeCTaMH. Upe3MepHasl KECTUKYJIALHS OTBIECKAET OT COACPIKAHMS
JOKJIa/1a, a MOJHOE €€ OTCYTCTBHE CHMKAET JEUCTBEHHYIO Cwily BhICTyIUieHUs. [locrapaiitecs
n30aBUTHCA OT JKECTOB, JEMOHCTPUPYIOIIMX Ballle BOJIHEHHE (KOI1a KPYTATCS PYUKH, TepeOsTCs
IIyTOBUIIBL, 3ajlaMbIBatOTCsl Haliblibl). Mcnonb3ylTe KecTbl — BbIpa3UTENbHbBIE, ONUCATEIIbHBICE,
[OJIpa)kaTesbHbIC, YKA3yIOINE — UIsl IOJIHOTHI IIEpEJa4yy BallluX MBICIIEH.

e YCTaHOBUTE 3pUTEIIBHBIN KOHTAKT C ayauTopueil. He crout Bce BpeMsi CMOTPETh B OKHO,
OIlyCKaTh IJ1a3a WIM COCPel0TaunuBaThCs Ha TekcTe. CTapalTech 3pUTENIbHO O0LIATHCSI CO BCEMU
CITyIIATeIIIMH, TIEPEBO/IS B3I OT OJJHUX K ApyruM. He oOparialite BHUMaHMe Ha ONIO3/1aBUINX U
HE IpephIBaeTe CBOM J0KIa] 3ameuanusiMu. Ho BmecTe ¢ Tem creauTte 3a peakiueil myOonuku Ha
Ballle BBICTyIUIEHHE (0700peHHe, YCTaloCcTh, MHTEpPEC, CKYKy) U €CIU CMOXKEeTe, BHOCHUTE
KOPPEKTUBBI B PE€Yb C LIE€IbIO MOBBILICHUS] HHTEPECA K €r0 COJIEPKAHUIO.

e OTBeyaTh Ha BONPOCHI B KOHII€ BBICTYIUIEHHS HaJl0 KpaTKO, YETKO W YBEpPEHHO, 0e3
JUIIHUX nozipoOHOcTeN U moBTOpoB. Ilocrapaiitech nmpeayragarb BO3MOKHBIE BOMPOCHI CBOMX
cllyliaresiae U MOATOTOBUTHCA K HUM 3apaHee. Ho ecim cirydntesi, 4TO BBl HE 3HA€TE€ OTBETA HA
3aJIaHHBIA BaM BOIIPOC, HE OOMTECH B ATOM MPHU3HATHCSA. DTO 3HAUUTEIBHO Jy4Yllle, YeM OTBEYaTh
HE 110 CYLECTBY MJIM OTIIY4YHBaThCS.

e [IpoBeuTe reHepaIbHYIO0 PENETULIMIO CBOETO JIOKJIaja Nepes Apy3biMU UM OJIM3KUMU.
OTO NMOMOXET 3apaHee BbIIBUTh HEKOTOpPbIE HEJAOCTaTKU — CTUJIMCTHYECKU cllabble MecTa,
TPYAHOIPOM3HOCUMBIE CJI0Ba U (pa3bl, 3aTSAHYThIE BO BpeMeHHU 4yacTu U T.1. [IpoaHanusupyiite
CBOIO JIMKIIMIO, UHTOHAIIMH, >kecThl. Crienaiite Tak, 4ToObl OHU MIOMOTAJIM, @ HE MEIIaJIN YCIEIIHO
MPEJCTaBUTh MyOJUKU MOATOTOBJIEHHBINA BaMH JIOKJIA/I.

IIpe3enTanusi — COBpeMEHHBIH CHOCOO YCTHOIO WM TNHUCbMEHHOTO IpeACTaBICHUS
MH(OPMAIIUU C UCTIOJIB30BAHUEM MYJIbTUMEIUHHBIX TEXHOIOTH.

Cy1iecTByeT HECKOJIbKO BapUaHTOB MPE3EHTALUH.

e [Ipe3eHTanus c BHICTYIJICHUEM JTOKIa4MKa

e [Ipe3eHTanys ¢ KOMMEHTAPUSAMU JOKIAAUMKA

e [Ipe3eHTanus A CaMOCTOATEIBLHOTO MPOCMOTPa, KOTOpask MOXKET JAEMOHCTPUPOBATHCS
nepes ayuTopren 6e3 ydacTust JOKJIa uuKa.

[ToaroroBka npe3eHTaly BKIIOYAET B ce0s HECKOJIBKO TAIOB:

1. [InanupoBaHue Npe3eHTALH

OT 0TBETOB Ha 3TH BOMPOCHI OyIET 3aBUCETh BCE OCTPOEHUE NPE3EHTALIUN:

® KaKOBO IIpeJHa3HAuY€HHE U CMBICI MPE3EHTALUU (JEMOHCTpALUs Pe3yIbTaTOB HAyYHOH
paloTBhI, 3alIUTa AUIIIIOMHOTO IPOEKTA U T.1.);



® KakKylo pojb OyAeT BBINOJHATH MPE3CHTAIMsl B XOJAE BBICTYIUIEHUS (CONMPOBOXKACHUE
JIOKJIa/1a WK €0 WIUTIOCTPALus);

® KakKoBa IIeJb NIpe3eHTanuu (MHGOopMUpoBaHUE, YOSKICHHE W aHAJTU3);

e Ha Kakoe BpeMs paccuMTaHa Ipe3eHTauus (koporkoe - 5-10 MuUHYT WM
MPOJIOJKUTENIbHOE - 15-20 MunyT);

® KakOB pa3Mep M cocTaB 3putenbckoil ayautopuu (10-15 uemoBexk wmmm 80-100;
IIPEIoIaBaTeN, CTYICHThI UM CMEILIEHHAsl ay TUTOPHSL).

2. CtpyKTypupoBaHue HHPOPMALUU

® B [IPE3EHTALIMU HE A0JKHA ObITh MeHee 10 cnaiifos, a o01iee X KOJUYECTBO MIPEBBILIATD
20 - 25.

® OCHOBHBIMHM IPHHLUMIAMHU IPU COCTABICHUM MPE3EHTALlUU JOJIKHBI OBITh SICHOCTb,
HarJsiJHOCTh, JIOTUYHOCTb U 3alIOMUHAEMOCTb;

® IIpE3CHTAIMs JOJDKHA HMMETh CLEHApUil U YETKYI0 CTPYKTypy, B KOTOpOil OymyT
OTpa)XEHbI BCE IPUUMHHO-CIICCTBEHHBIE CBS3H,

e paboTa HaJ Mpe3eHTAlNeH HAYMHAETCS MOCIIe TIATEILHOT0 00yMBIBAaHUS M HAIICAHUS
TEKCTa JI0KJIaJa, KOTOphIH HEoOXOAMMO pa3OuTh Ha (parMeHTHl U 00O3HAYUTH CBSI3aHHBIE C
Ka)KIbIM U3 HUX 3a/1a4M U JeHCTBUS;

® [IEPBBI IIar — 3TO OINpEENICHUE IJIABHOM MJIEU, BOKPYT KOTOpOW OyAeT CTPOUTHCS
IIpe3eHTaLMs;

® 4acThb MH(OPMALMM MOXXHO IEPEBECTH B JIBA THUIIA HAIJISIIHBIX MOCOOMI: TEKCTOBBIE,
KOTOpPBIE TIOMOTYT CIIYIIATENSIM CIEIUTh 33 XOJ0M pPa3BEPThIBAHUS apTyMEHTOB M rpaduyeckue,
KOTOPbIE UJUTIOCTPUPYIOT IJIaBHBIC MyHKTHI BBICTYIUICHUS M CO3AI0T YMOLMOHAIbHbIE 00pas3bl.

® CIOKEThl IPE3EHTALMU MOTYT Pa3bsCHATh WU WUIIOCTPUPOBATH OCHOBHBIE ITOJIOXKEHUS
JIOKJIaJia B CaMbIX pa3HOOOPA3HBIX BapUaHTaX.

OueHb BaKHO HalTH PAaBUIIbHBIN OaJaHC MEX1y PeUblo JOKJIAAUMKA U COIPOBOXKIAIOLIIUMHU
€€ MyJIbTUMEIUNHBIMU JIEMEHTaMHU.
J1s1 3TOTr0 LIenecoodpa3Ho:

® OMpeNeNnuTh, YTO OyAeT MpeJCTaBIEeHO Ha KaXXIOM ciaiae, 4yTo OyJaeT B 3TO Bpems
TOBOPUTHCS, Kak Oy/eT cenaH nepexo K cleAyrolemMy ciaiay;

e caMble BaXKHbIE MJIEU U MBICIH OTPA3HUTh U Ha Claiilax U IPOU3HECTH CJIOBAMH, TOT'/1a KaK
BTOPOCTETICHHBIC — JIN0O CIIOBaMU, JTMO0 Ha cliaimax;

e yHopMalnMI0O Ha ciaiiax NpPeACTaBUTh B BHJAE TE3UCOB — OHU COINPOBOXKAAIOT
NOJIpOOHOE U3I0KEHHUE MBICIIEH BBICTYIAIOIIETO, a He HA000pOT;

e JUIsl pa3bsCHEHMS [TOJIOKEHUH TOKJIa/1a UCTI0Ib30BaTh PA3HbIE BUJIBI CIIAMIOB: C TEKCTOM,
¢ TabNMIIaMH, C AMarpaMMaMu;

e J100as mpe3eHTanus J0JKHA UMETh COOCTBEHHYIO ApaMaTypruio, B KOTOPOHl €CTh:

«3aBsi3ka» - MpoOyKJIeHHE MHTepeca ayJUTOpUU K TeMe COOOLIeHMs (SIpKUM HarjsaHbIA
npumMep);

«pa3BUTHE» - IEMOHCTpAIMsl OCHOBHOM MH(pOpMAIMK B JOTMYECKON MOCIEI0BATEIbHOCTH
(ueperoBaHME TEKCTOBBIX U TpadUUEeCKUX CIIANIOB);

«KyJIbMMHAIMS» - MPEJACTaBICHME CaMOro TIJIaBHOTO, HOBOTO, HEOXXHIAAHHOTO
(3MOIIMOHATILHBINA PeUeBOM WM WILTIOCTPATUBHBIN 00pa3);
«pa3Bsizka» - (HOPMYJUPOBAHME BBIBOJOB MM IPAKTHUECKUX PEKOMEHJIAIMMA
(Bumeopsin).

3. OdopmieHue npe3eHTauu

OdopmiieHre mpe3eHTaIuN BKIIIOYAET B ce0s1 CIASAYIONIYIO 00s3aTeIbHY 0 HHPOPMAIIHIO:

THUTYyJIBHBIN TUCT

- IPEJICTABIISIET TEMY JOKJIa/ia M UMs aBTOpa (FITH aBTOPOB);

- Ha 3allUTe KYpCOBOW WM JUIUIOMHOM pPa0OOTHl yKa3biBaeT (PaMHIUI0 M WHUIUAIIBI
HAYYHOTO PYKOBOJMTEIS WIIA OPTaHU3AIHH;

- Ha KoH(epeHIHsIX 0003HAYAET AaTy ¥ Ha3BaHUE KOH(EPEHIUH.

[Inan BeICTYIUICHUS



- (hopMynupyeT OCHOBHOE cofiepkaHue okiaza (3-4 myHKTa);
- puUKCHpYET MOPSATOK U3TIOKEHHS HHPOPMAIIHIH;
CopepxaHue pe3eHTaluu
- BKJIFOYAET TEKCTOBYIO U IpauecKyro HH(HOpMAIHIO;
- WUTIOCTPUPYET OCHOBHBIE ITYHKTHI COOOICHHUS;
- MOJKET MPEJICTABIIATh CAMOCTOSTEIbHBIN BApUAHT JOKJIANA;
3aBeplieHue
- 0000112€eT, MOIBOUT UTOTH, CyMMHUPYET HH(pOopMaIuio;
- MOKET BKJIIOUATh CIIMCOK JIMTEPATYPhI K T0KIaNY;
- COJICPKUT C€JI0Ba 0J1aroJapHOCTU ayAUTOPUH.
4. lnzaiiH npe3eHTauuu
TexcroBoe oopmienue
e He cTOUT 3amOHATH Claiij] CAMIIKOM OOJBIIMM 00bEMOM MH(OpMAIUK - JIydllle BCEro
3allOMMHAIOTCS He Oosiee 3-X (paKkTOB, BEIBOJIOB, OIIPEACIICHU.
e OnTMMaTbHOE YHCIIO CTPOK Ha ciaiiae — 6 -11.
e Kopotkue ¢pasbl 3allOMMHAIOTCS BU3YyaldbHO Jyuine. [IyHKTBI mepeuHeil He IOJIKHBI
IIpEBBILIATH JIBYX CTPOK Ha (pasy.
e HanGomnpmass 3¢p(GEeKTUBHOCTh JOCTHUTAETCS TOTJA, KOTJAa KIIFOYEBHIE ITYHKTHI
0TOOpaXKaroTCsl 10 OIHOMY Ha KaX/1I0M OTJIEIbHOM Claijie
e ECIM TEKCT COCTOMT W3 HECKOJIbKUX al3aleB, TO HEOOXOAMMO YCTAaHOBUTH Kpac-HYIO
CTPOKY U UHTEpBaJl MEXly a03alaMu.
e KirfoueBple ci0Ba B WH(GOPMAIMOHHOM OJIOKE BBIIENIAIOTCSA IIBETOM, IMIPHUPTOM WIH
KOMIIO3ULIUOHHO.
e llnopmaruio mpeanodYTUTeNIbHee pacnojaraTb TOpU30HTAIbHO, HauloJiee BaKHYIO - B
LIEHTpE 3KpaHa.
eHe crnexyer 310ynoTpeOiATh OOJNBIIMM — KOJMYECTBOM  NPEAJIOTOB,  HApEuMid,
NpUjIaraTeIbHbIX, BBOJHBIX CJIOB.
e [[nppoBrIe MaTepHuasbl Jydlle MPEICTABUTH B BUIE TPa(UKOB U TUArpaMM — TaOJHUIIBI C
UG POBBIMU IaHHBIMU Ha Cllaiijie BOCIPUHUMAIOTCS MJI0XO.
e HeoOxoaumMo 00OpaTuTh BHUMaHKUE HAa IPaMOTHOCTh HamucaHus TekcTa. OmmOKu BO BECh
9KpaH MPOU3BOASIT HEMPUITHOE BIIECUATICHHUE
HIpudrosoe odpopmienne
o [IIpudts1 6e3 3aceuek (Arial, Tahoma, Verdana) unrtatorcs nerye, uem rpotecku. Henmb3ss
CMEIINBATh PA3JINYHbBIC TUIIBI IPHU(TOB B OAHOHN NMPE3CHTAIUH.
e [ITpudTOBOI KOHTpACT MOXHO CO3/1aTh MOCPEACTBOM pa3mepa MpU@Ta, ero TOJIIUHBI,
HauepTaHus, GOpMBbI, HANpaBJIEHUS U 1[BETA;
e ][t 3aronoBka rogutces pasmep mpudra 24-54 myHkra, a A1 Tekcra - 18-36 myHKTOB.
e KypcuB, moguepKuBaHMe, >KUPHBIA IMIPUQT HCIOJIB3YIOTCS OTPaHUYEHHO, TOJBKO IS
CMBICIIOBOT'O BBIJIENIEHUS (PparMEHTOB TEKCTA.
e {7151 OCHOBHOT'O TEKCTa HE PEKOMEHAYIOTCS POITUCHBIE OYKBBI.
[{BeToBOE OpopMIIEHHE
¢ Ha ogHoM crnaiifie He ucrosib3yercs 6os1ee Tpex IBETOB: (OH, 3ar0JI0BOK, TEKCT.
e [[Ber mpuda n nBeT hoHa TOIKHBI KOHTPACTHPOBATH — TEKCT JOJDKEH XOPOIIIO YATATHCS,
HO HE pe3aTh I1asa.
e JIns1 poHa mpeanoyTUTENbHEE XOIOIHBIE TOHA.
e CymecTByIOT HE couyeTaeMble KOMOMHanuu 1BeToB. OO0 3TOM MOXHO Yy3HaTh B
CIIEIMAIBHOM JIUTEPATYpE.
e UepHbIl 1IBET MMEET HEraTWBHbBIN (MpauyHbId) moxarekcT. benplii Ha YyepHOM uuTaeTcs
J10XO.
e Ecnu mpe3eHTanust 0oJibliasi, TO €CTh CMBICI pa3/IeUTh €€ Ha YacTH C MTOMOIIbIO [[BETA —
pa3HbIi IBET CIOCOOEH CO3AaBaTh Pa3HbIM YMOLMOHAIBHBIN HACTPOH.
¢ Henb3s BEIOMpATh (OH, KOTOPBIN COAECPIKUT aKTHUBHBIN PUCYHOK.



Komnozummonnoe odopmieHne

e Cnenyet cobmronath equHbli cTuiib oopmieHus. OH MOXKET BKIIIOYATh OIMpeaeICHHBIN
mpudT (rapHuTypa M 1BeT), (HOH IBeTa MM (OHOBBIH PHCYHOK, IEKOPATHBHBIH AIIEMEHT
HEeOOoJIBLIOro pa3Mepa U T.1.

e He npuemiieMsl CTUIIM, KOTOpBIE OyyT OTBJIEKATh OT MPE3EHTALMY.

e KpynHble 00bEKThl B KOMIIO3ULUH CMOTPSTCS HEBAXKHO.

e BeiomorarenbHas uH(opMaus (ynpaisiiolline KHOMKH) He JOJDKHA IpeoliagaTh Haj
OCHOBHOM (TE€KCTOM U WJUTFOCTPALIUECH).

e /1151 cepbe3HOM NPE3CHTAUN OTOMPAIOTCS IAOIOHBI, BHIITOJIHEHHBIC B ISJIOBOM CTHIIC.

AHUMannoHHOE 0pOpMIICHHE

e OCHOBHasl poJib aHMMAalUU — JO3MPOBaHUA HH(DOpManuu. AyIUTOpHUs, KaK IMPaBHIIO,
Jyd4Ille BOCOPUHUMAET HHPOPMALIUIO TOPIHUSIMHU, HEOOIBIIUMH 3pUTEILHBIMU (PparMEHTaMH.

e AHMMAIUSI UCTOJNb3YeTCS JJIsl MPHUBJICYCHUS BHUMAHHUS WM JEMOHCTPAIMM Pa3BUTHUS
KaKoro-nmodo mporiecca

eHe crout 31m0ynoTpelisAiTh aHUMAIMOHHBIMH A(PQPEKTaMH, KOTOpPHIE OTBJICKAIOT OT
COZIep KaHUs WIIM YTOMJISFOT IJ1a3a YUTAIOLIETO.

e OcoOeHHO HeXeJaTelbHO YacTOe MCIIOJIb30BaHUE TAaKUX aHUMAIMOHHBIX 3((EKTOB Kak
BBUIET, BPAIlleHHE, BOJIHA, TOOYKBEHHOE MOSIBIICHHE TEKCTA.

3ByKoBO€ oopmieHue

e My3bIKaJIbHOE COITPOBOKACHUE MPU3BAHO OTPA3UTh CYTh WK MOJUYEPKHYTh OCOOEHHOCTH
TEMBI CJIaii/1a WJIK BCEU MPE3EHTALMH, CO30aTh ONPEACICHHBIA YMOLIMOHAIbHBIA HACTPOU.

e My3bIKy IIe71ecO00pa3HO BKJIIOYATh TOT/A, KOTJA MpEe3eHTAlus HAET Oe3 CIOBECHOTO
COIIPOBOKACHUS.

® 3ByKOBOE COIIPOBOKICHHUE UCIOJIb3YETCs TOIBKO MO0 HEOOXOAMMOCTH, IMOCKOJIbKY JIaXe
(dboHOBast TUXasg My3bIKa CO3/IACT U3IUIIHUI ITYM U MEIIAET BOCIPUATHIO COACPIKAHUSI.

e HeoOxoaumMo BBIOpAaTh ONTUMAIBHYIO TPOMKOCTb, YTOOBI 3BYK OBUI CIBIIIAH BCEM
CITyIaTesieM, HO He OBbLT OTTyITUTEIbHBIM.

I'padpuueckoe opopmieHue

e PricyHku, otorpaduu, AuarpaMmbl IPU3BaHbl JONOIHUTH TEKCTOBYIO HH(POPMALIHIO WIIN
nepenarts e€ B 0ojee HarsiTHOM BUJIE.

e Henp3sl mpencTaBisATh PUCYHKM MW (OTO TUIOXOTO KAdecTBa WM C HCKaKEHHBIMHU
MPONOPLMSIMH.

¢ )KenarenbHo, 4TOOBI M300pakeHHE OBUIO HE CTOIBKO (POHOM, CKOJIBKO MILTIOCTpAIUeH,
PaBHOMH 110 CMBICITY CAMOMY TEKCTY, YTOOBI TOMOYb TI0-HOBOMY TIOHSITh M PACKPBITH €TO.

e Cenyer wu3beraTh HEKOPPEKTHBIX HJUTIOCTPALMH, KOTOPbIE HEMPaBHIBHO WU
JBYCMBICIIEHHO OTPa)KalOT CMbICI HH(DOPMAIUH.

e HeoOxoquMo 103a00THTBCS O paBHOMEPHOM U PallMOHAJIBHOM  HCHOJIb30BAHUU
MIPOCTPAHCTBA HA ClIAii/ie: €CIM TeKCT MEPBUYCH, TO TEKCTOBOM ()parMEeHT pa3MeNaeTcsi B IEBOM
BEPXHEM YTIy, a rpadMuecKuii pUCYHOK BHHM3Y CIpaBa U HAa00O0pOT.

e JljuttocTpaiii  peKOMEHYETCsl COMPOBOXIATh MOSICHUTENbHBIM TekcToM. [loamucu x
KapTHHKAM JIy4Ille BBITOJHATH COOKY WJIH CHH3Y, €CJIH 9TO TOJBKO HE Ha3BaHHE CaAMOTO CIai/a.

¢ Ecnu rpadguueckoe n3o0pakeHue UCIoIb3yeTcs B KauecTBe (hOHa, TO TEKCT Ha ATOM (OHE
JOJDKEH OBITh XOPOIIIO YUTAEM.

TaGnuie! u cxembl

e He cTouT BCTaBIATH B MPE3EHTALNIO OOJIbIINE TAaOIHUIIBI — OHU TPYIHBI JUISl BOCIIPUSTHSL.
Jlydire 3aMeHUTH UX TpaduKaMu, TOCTPOCHHBIMU Ha OCHOBE STHX TaOJIHII.

e Eciim Bce ke TaOuuITy 1MoKa3aTh HaJ0, TO CIEIyeT OCTaBUTh KaK MOKHO MEHBIIIE CTPOK U
CTOJIOIOB, 0TOOPAB U Pa3MECTHB TOJILKO CaMble BaXKHbIC JaHHBIE.

e [Ipu HMCIONB30BAaHUM CXEM Ha claijjax HEOOXOJMMO BBIPOBHATH Ps/ibl OJIOKOB CXEMBI,
paccTosiHAe MeXTy OJ0KaMH, JOOaBUTh COCTUHHUTEIBHBIE CXEMBI MPH ITOMOIIH HHCTPYMEHTOB
ABTtoduryp,

e [Ipu cozmanuu cxeM HY>KHO YUUTHIBATh CBA3b MEX/IYy COCTABHBIMU YacCTSIMHU CXEMBI: €CITU



OHM PaBHO3HAYHBI, TO 3AMONHIIOTCS OJHUM WIPUPTOM, (GOHOM U TEKCTOM, €CIH €CTh
MepBOCTeNeHHAss WHMOpPMAIUs, TO OHAa BBIACISIETCS OCOOBIM CIIOCOOOM C TIOMOIIBIO
OpraHU3alMOHHBIX IUArPAMM.

Aynuo u Buzieo ohopmieHue

eBuaeo, KMHO U Tele MaTepuaibl MOTYT OBbITh HUCIOJIb30BaHBl IOJHOCTHIO WM
(dbparMeHTapHO B 3aBUCUMOCTH OT LieJIei, KOTOphIE MPECIEAYIOTCA.

e [IpoookuTenbHOCTS GUIBMa HE JTOJDKHA MPEBBIMaTh 15-25 MuHyT, a pparmenrta — 4-6
MUHYT.

¢ Hernb3s ucnonb30BaTh JBa (GUiIbMa Ha OJJHOM MEPOMPHUATHH, HO MOKa3aTh PparMeHTHI U3
IBYX (DUIBMOB BIIOJHE BO3MOXKHO.

IMoaroroBka Kk 3a4éty / 3K3amMeHy. [ 0TOBUThCS K 3a4éTy / SK3aMEHY HYKHO 3apaHee U B
HECKOJIbKO 3TanoB. Jjig aToro:

e [[pocmarpuBaiiTe KOHCTIIEKTHI JICKITUH Cpa3y MOCE 3aHATHHA. DTO TOMOXKET pa3o0paThes ¢
HETOHSATHBIMU MOMEHTaMH JIEKIIMM M BO3HUKIIMMU BOIIPOCAMHM, IOKA €IIe JIEKIUS CBEXa B
MaMSITH.

e berno mpocMarpuBaiiTe KOHCHEKTHI [0 Haydaja CIEAYIOUIer0 3aHsTHs. JTO IMO3BOJIHT
«OCBEXUTDHY MPEABIAYIIYIO JIEKIIUIO U TTOJATOTOBUTHCS K BOCIIPUSTHUIO HOBOT'O MaTepuaa.

o Kax1y10 HEJIeN0 OTBOIUTE BPEMSsI JUIsl TOBTOPEHUS IIPOMICHHOT0 MaTepuraa.

HenocpeacTBeHHO TipU MOATOTOBKE:

¢ YopsA04bTe CBOM KOHCIIEKTHI, 3aITUCH, 33/1aHUA.

o [[pukunbTe Bpemsi, HEOOXOAMMOE BaMm g TOBTOPEHUS KaxaoW yactu (0JI0Ka)
MaTepuasa, BRIHOCUMOTO Ha 3a4erT.

¢ CocTaBbTe pacnucaHue ¢ y4ETOM CKOPOCTH MOBTOPEHHUS MaTepuaa, Uit Y4ero

e Paznienute Bompochl IS 3auéTa / SK3aMeHa Ha 3HAKOMbIE (MO0 JIEKIIMOHHOMY KYpCy,
CeMHUHapaM, KOHCIIEKTUPOBAHUIO), KOTOPBhIE MOTPEOYIOT JIMIIL MOBTOPEHUS U HOBBIE, KOTOPHIC
MIPHUIETCS OCBAUBATh CAMOCTOSTENIbHO. HauHUTE ¢ TeM XOpOII0 BaM U3BECTHBIX U 3aKPEIUTE UX C
MMOMOIIBI0 KOHCIEKTAa M y4eOHMKA. 3aTeM IONOJHUTE CBOW TEOPETHUYECKHH Oarak HOBBIMHU
3HAHUAMH, 0053aTETFHO BOCIIOIB30BABIIUCH PEKOMEHIOBAHHOM TUTEPATypPOil.

e [[paBUIIBbHO KCTIONB3YITE KOHCYIBTALIMHU, KOTOPBIE POBOAMT IpenoaBarens. [Ipuxonure
Ha HUX C 3apaHee IPOpadOTaHHBIMU CaMOCTOSITEIFHO BOMpPOCaMHU. BBl MOXETe MOIyYUTh
Pa3bsSCHEHHE IO MOBOAY CIOXKHBIX, HE 10 KOHIIA MMOHATHIX TEM, HO HE PACCUNTHIBANTE BO BpEMS
KOHCYJIbTAIlMU Ha UCYEPIIBIBAOIIYI0 MH(POPMALIUU 110 COJIEPKAHUIO BCETO Kypca.



