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JIner akryaauzanuu pado4eil mporpaMmbl

Pabouas mporpamma nepecMoTpeHa, 00cyxieHa u ogo0pena uist peanmsarmu B 2022 - 2023
yueOHOM roy Ha 3aceqanuu kageapsl ConmanbHON pabOThl U MICHXOJIOT0-TIEAArOrHYECKOro

[Iporokom or 20 1. Ne

3aB. kadenpoii E.B. Oueiinuk

Pabouas mporpamma nepecMoTpeHa, o0CcykieHa 1 ooopenHa uist peanm3armn B 2023 - 2024
yaeOHOM roy Ha 3aceqaHuu kageapel CommanbHOU paboThl M TICHXOJIOTO -TIEIarOTHIECKOTO

[Iporoxom oT 20 1. Ne

3aB. kadenpoit E.B. Oneitnux

Pabouas mporpamma nepecMoTpeHa, 00CykieHa u oo0pena uist peanm3armu B 2024 - 2025
yueOHOM roay Ha 3aceqaHuu kageapel CounanbHOU pabOThl M MCUXOJIOTO-TIEarOTHYeCKOro

[IpoTokomor 20 . Ne

3aB. kadenpoit E.B. Oueiinnk

Pabouas mporpamma nepecMoTpeHa, 00CcykieHa u oo0pena it peanm3armu B 2025 - 2026
yaeOHOM roay Ha 3aceqanuu kadgeapsl ConuanbHON pabOThI U MICUXOJIOTO-TIEarOTHIECKOTO

[IpoTtokonm oT 20 1. Ne

3aB. kadenpoit E.B. Oneiitnuk




1 esiu ocBOCHUSI IMCIHUIIIMHBI (MOY/JIs1)

@opMHUpPOBaHNE HAYYHBIX 3HAHUN O MAPKETHUHIOBBIX UCCIEAOBAHUAX, O SKOHOMUYECKON
CTPYKType U CTpaTH(UKALUU, O SKOHOMHUYECKUX SIBICHHUSX M IPOLECCax, 0 AIKOHOMHUYECKOM
IIOBEJICHUH JIFOICH.

Ilenu ocBOCHUS TUCLUILINHEL:

-laTh XapaKTEepPUCTUKY MApKETHUHTY Kak HayKu; c(OpMHpOBaTb Yy CTYJEHTOB
npejcTaBieHue 00 00beKTe, MpeAMETe, CTPYKType, (PYHKIMSIX, KaTeropusx MapKETUHIOBBIX
HCCIIEIOBAaHNH;

-IIO3HAKOMWUTH CTYJEHTOB C MCTOpHUEH CTAHOBIEHUS W PA3BUTHS MapPKETUHIOBBIX
HCCIIEA0BaHU .

2 MecTo TMCHMIIIMHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOIi MPOorpaMmsbl

JucuuninuHa MapKeTUHT COIMalbHBIX YCIYT BXOJUT B 4YacThb Y4eOHOro ILIaHa
hopMupyeMyI0 ydacCTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHUI 00pa30BaTeIbHON MPOTPAMMBI.

JUia  u3ydeHus  JUCHUIUIMHBI  HEOOXOAMMblI  3HaHMsS  (YMEHHUs,  BIJIAJCHUS),
c(OpMUPOBaHHBIE B PE3YJIbTATE U3YUEHUSI JUCIMILINH/ IPAKTUK:

DKOHOMHKA

Brenenue B mpodeccuto

OCHOBEI COHAJIBHOTO NPCANIPUHHUMATEIIECTBA

ConnanbHOE MAPTHEPCTBO

3HaHus (YMEHUs, BJIAJICHUs ), TIOJTYYECHHbIE TIPU U3YyYEHUH JaHHOM JAUCUHUILUIMHBI OyIyT
HEO0OXOUMBI JTsl U3YUSHUS TUCIUTUIAH/TIPAKTHK:

ConuanbHbIe TEXHOJIOTHUH U TEXHOJIOTHH COLIMATIbHON pabOThI

PR-cBs131 ¢ 00I1IECTBEHHOCTEIO

OCHOBBI IPEANPUHUMATEIHCTBA B COITUATBHOM chepe

TalitM-MeHeKMEHT B COITUATBHOM paboTe

VYmpasneHue B conpaabHOM padboTe

3 KomnereHuuu odyuyamwierocsi, opMupyemMbie B pe3yJibTaTe 0CBOCHUS

AUCUUIIMHBI (MOXYJISA) M IIJIAHUPYeEMbIe pPe3yJbTaThl 00yUeHUus

B pesynbraTe OcBOEHHS AMCUMILTUHBI (MOIyJsl) «MapKEeTHHI COIMAIbHBIX YCIyr»
oOyuarouuiics 1okeH 001a1aTh CAeAYIONMMI KOMIETECHITUSIMHU:

Ko nanukartopa NHaukaTop 10CTHKEHHUS KOMIICTCHITUN

ITK-5 Cnioco6en mpor1o3upoBaTh U MPOEKTUPOBATH PEATH3AINI0 MEP COLUATBHON MOIICPKKU U
COLIMAIILHOTO MPEIIPUHUMATEIbCTBA

IK-5.1 Pa3pabarbiBaeT MHCTpYMEHTapHil M MPOBOJUT MOHHMTOPHUHI COLUATBHOU
CUTyalldd  JUIsi  COCTaBIIEHUS  MPOTHO3a  PAa3BUTUS  COIHAIBHOTO
00CTyKMBaHUS U COLMATBHOM MOIIEPKKH

[1K-5.2 PazpabarbiBaeT conpaabHble TPOCKTHI 10 pPEaTU3alMH  COIHAIBHOTO
oOCIyKMBaHUSl  TpaxJaH, COLMAIBHOTO  MPEANPUHUMATENCTBA U
PO GUIAKTUKE 0OCTOSATENLCTB, 00YCIOBINBAIOIINX HY)KIAEMOCTD

I1K-5.3 Opranuszyer MeponpHusTHs 1O TPHUBICYEHUIO PECYpPCOB OpraHHU3alui,
OOIIECTBEHHBIX  OObEOUHEHUH,  JOOpPOBOIBUECKMX  (BOJIOHTEPCKHX)
OpraHu3alliii ¥ YacTHBIX JIUI K pealu3allii COLMAIbHBIX MPOEKTOB U
COLIMAJILHOTO MPEANPUHUMATENbCTBA




4. CTpyKTypa, 00b€éM H coep:KaHHue T CHUIIJIMHBI (MOAYJIs1)
OO0mast TpyI0eMKOCTh AMCIUILTUHBI COCTaBlsieT 3 3a4eTHhIX eaunuil 108 akaja. dacoB, B TOM
qucie:
— KOHTaKTHas paborta — 69,8 akaj. 4acos:
— aynuTopHas — 68 aka. 4acos;
— BHeayauTopHas — 1,8 akaj. 4acos;
— camocTosTenbHas padbota — 38,2 akaJl. 4acos;
— B (popme npaxTrueckoii moaroroBku — 0 akaz. yac;

dopma aTTecTaluy - 3a4eT

AynuropHast I =
o | KoHTaKTHaZ pabora E E dopma TeKyILEero
S B
5 B aKaJ. yacax 15 )41 KOHTPOJIsI
Paznen/ Tema 3 (B axan. yacax) E R A . e Kon
g 3 © | caMOCTOSTENBHOM | yCcIieBaeMOCTH U
JACLIMITIIMHEI 3 2 = . | xomnerenuun
O 5 2 & paboThI MPOMEKYTOTHON
1ab. | mpaxT.
Tex. . EaH 5 % aTTecTaluu
1. OcHOBBI MapKETHHI'OBBIX
HCCIICIOBAHMH.
CaMOoCTOsATEIBHOE
H3y4CHHUE
1.1 MapkeTHHroBOE nexufoaﬂoro I1K-5.1,
HCCIIEOBAHUE KaK CII0CO0 4 4/41 6 MATeOHAN Pemenue TecToB. I1K-5.2,
MOJTy4eHUs1 HH( OpMAIIHH. p [K-5.3
MaTepuaia
yueOHUKOB
CaMoCTOsATEIRHOE
H3y4CHHUE
1.2 OnpocHble MeTOIbI J'ICI(I_[):/II{OHHOFO I1K-5.1,
MapKETUHIOBOTO 4 4/41 7 MaTeOHANA 1 Pemenue tectos. I1K-5.2,
HCCICIOBAHUS. P IIK-5.3
MaTepuaia
4 yueOHHUKOB.
CaMoCTOsATEIBHOE
H3y4CHHUE
13 Mecto wu pomb J'ICI(I_[):/II{OHHOFO IIK-5.1,
MapKeTHHra B CHCTEME 4 4 52 MaTeOHANA 1 Pemrenne tecTos. IIK-5.2,
9KOHOMHUYECKHX HaYK. p [1K-5.3
MaTepuaia
yueOHHUKOB.
CamMocTosTeNnbHOE
14 MapKeTHHIOBOE U3yUYCHHUE TK-5.1
HCCAEAOBaHUE. ITOHSATHE, 4 JIEKIIMOHHOT'O o
4/41 8 Pemrenne tectos. IIK-5.2
chepsl MIPUMEHEHUS, MaTepuana u K5 3’
Pa3HOBHIHOCTH. MaTepuaia '
yueOHHKOB.
HWroro no pasaeny 16 16/1211| 26,2
2. AHanu3 pe3ynbpTaToB.
CamocTrosTeNnbHoe
H3y4eHHUE
2.1 Amamm3 pe3yIbTaTOB: HGKH}II/IqOHHOI‘O IK-5.1,
HOHATHE, cepsr| 4 6 6/21 4 MATeDHANA 1 Pemenue Tectos. IK-5.2,
MIPUMEHEHUSL. p IK-5.3
Mmarepuana
Y4eOHHUKOB.




2.2 OKCIEPUMEHT: CamocrosTenbHOE
HOHSITHE, cepsr u3y4eHue K-5.1
TIPMMCHCHH, 4 4 4 JICKLIOHHOTO Penrenue TectoB HK-5.2,
Pa3HOBHIHOCTH, MaTepuaja u ’ HK-S. 3’
JIOCTOMHCTBA u Marepuana ’
HEJIOCTATKH. Y4eOHHKOB.
CamocTosTenbHOe
U3y4eHHE IK-5.1
2.3 ColpanpHble YCIyTH U JIEKIIMOHHOT =
b yeyr 2 2 2 ! oro Pemienue Tectos. IK-5.2,
MapKETHHT. Mmarepuana u IK-5.3
MaTepurana '
Y4EeOHHKOB.
CamocTosTenbHOe
2.4 IIpumenenue u3y4yeHue K-5.1
MapKETHHT OBBIX KIITMOHHOT' s
P N N 4 4 1 JICKIHOHIIOro Pemienue Tectos. IK-5.2,
TEXHOJIOTHH B COLUATIBHON Marepuana u IK-5.3
chepe. MaTepuaia '
yueOHUKOB.
CamocTosTenbHOe
U3yUCHHE
2.5 OcobeHHOCTH ek };IqOHHOFO IK-5.1,
MapKEeTHHTa B COIMATIBHON 2 2 1 ! Peuienue Tectos. I1K-5.2,
Marepuana u
chepe. IK-5.3
Marepuana
y4eOHHKOB.
Wroro no pazaeny 18 1821 | 12
Hroro 3a cemecTp 34 34/141 | 38,2 3a4ET
Uroro o aucuuiuinye 34 34/141 | 38,2 3a4er




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B mnpenonaBaHMM AMCHUIUIMHBI HCIOJB3YIOTCA CIEAyIOIIME o0pa3oBaTelbHbIE H
MH(POPMALMOHHBIE TEXHOIOTHH:

-MHTETPaTUBHbI MOAXOJ B  INPENOAAaBaHUM  (MEXKIUCUUIUIMHAPHBIE CBSI3M  C
o0ecrieynBacMbIMH (TTOCIIEAYIOIUMHE ) IUCIUTUTHHAMU;

-[IPOBEJCHNUE AYAUTOPHBIX 3aHATUHN C UCIIOIb30BAaHUEM MYJIbTUMENNA;

-pa300p KOHKPETHBIX CHUTyaluid (KEHCOB): MpOrpaMMbl, MHCTPYMEHTapus M OTYeTa
OITyOJIMKOBAaHHBIX MAPKETUHT OBBIX UCCIIEIOBAHMUIA,

6 YueOHO-MeTOANYeCKOe o0ecTiedeHHe CAMOCTOSITe/IbHOI padoThl 00yuaronmMXxcs
[IpencraBneno B mpuiioxxenuu 1.

7 OueHOYHBbIE CPEACTBA /ISl POBEAeHU NPOMEKYTOUYHOH aTTeCTAlMH
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYecKOe U HH(OPMAIIMOHHOE 00ecTiedeHrue TUCIIUTITTHHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpPaTypA:

1. Pacnyruna C. I1. Coumonorust [DaekTpoHHbIi pecypc] : yuebnoe mocobue / C. II.
Pacnyruna, U. A. Trorumnaa ; MI'TVY. - Marauroropek : MI'TVY, 2016. - 1 sekTpoH. ONT. AUCK
(CD-ROM). - Pexum J0CTyma:
https://magtu.informsystema.ru/uploader/fileUpload?name=2713.pdf&show=dcatalogues/1/1131
986/2713.pdf&view=true. - MakpooOBEKT.

2. Tommmaa WM. A. DKOHOMHYECKass COIMOJIOTHS [DIJIEKTPOHHBIN pecypc|
yuebHo-Meroandeckoe mocodue / M. A. Tromauna ; MI'TY. - Marautoropek : MI'TY, 2016. - 1
AIIEKTPOH. OIIT. JICK (CD-ROM). - Pexum JOCTyIa:
https://magtu.informsystema.ru/uploader/fileUpload?name=2547.pdf&show=dcatalogues/1/1130
349/2547 .pdf&view=true. - MakpooOBEKT.

0) lonoJiHMTEILHAS JIATEpaTypa:

1. KpuBouuibikoBa M. B. MaccoBas kyiabTypa B cucreMe (pOpMUPOBaHUS JIMYHOCTU
[DnexTpoHHBIH pecype] : yueOHO-MeToanyeckoe mocodue / M. B. Kpusonuteikoa ; MI'TY. -
Maruutoropck : MI'TY, 2016. - 1 saekrpon. onrt. muck (CD-ROM). - Pexum pocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=2484.pdf&show=dcatalogues/1/1130
241/2484.pdf&view=true. - MakpoOOBEKT.

2. Butuxk C. B. VYmpaBnenue o0mecTBeHHbIMH OTHoleHUsIMU. Kypc nexnuit
[Dnekrpon-HbIii pecypc] : ydebHoe mocobme / C. B. Butuk, M. C. Axynosa ; MITY. -
Maruautoropck : MI'TY, 2016. - 1 snexrpon. ont. auck (CD-ROM). - Pexum pocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=2376.pdf&show=dcatalogues/1/1130
051/2376.pdf&view=true. - MakpooOBEKT.

B) MeToauveckne yKasaHus:

Meroauueckue yka3aHus JUIs  CTYAEHTOB IO TOATOTOBKE K Y4eOHOH H
Hay4yHo-uccaenoBarenbckoid padore. Coct. E.B. Oneitnuk, C.H. Ucnynosa, C.A. Bypunkuna.
Marnutoropck: M31-Bo Maruutoropcek. roc. Texs.yH-ta uM. Hocosa, 2019. 46c¢.

r) [IporpamMuoe o6ecnneuenue u UHTepHeT-pecypceb:



IIporpammHoe o0ecnieuenne

HaumenoBanue .
o Ne torosopa Cpox neiicTBUS IULIEH3UU

MS Windows 7
Professional(is  |/1-1227-18 o1 08.10.2018 11.10.2021
KJIACCOB)
MS Off_lce 2007 Ne 135 o1 17.09.2007 OeccpodHo
Professional
7Zip CBOOOJIHO PaCIPOCTPAHSIEMOE 0eCcCpOUHO

IIpodeccuonaibHbie 6a3bI JAHHBIX H HH(POPMAINMOHHBIE CIPABOYHbIE CHCTEMbI
HasBaunune xypca CchLIKa

HammonansHast
undopmanronno-ananmuruueckas  cucrema —|URL: https://elibrary.ru/project_risc.asp
Poccuiickuii  MHIEKC HAy4YHOTO IMTHPOBAHUS
IMouckoBas cucrtema Akaaemus Google (Google

URL.: https://scholar.google.ru/

Scholar)

IeKTpoHHbIC pecypert OuommoTern MITY UM |y /rma gty ru:8085/marcweb2/Default.asp
[.1. HocoBa

MexayHapoaHas HayKOMETpHYECKas

pedeparuBHas U MOJHOTEKCTOBas Oa3za manmumeix [http://webofscience.com
HayuyHbIX m3ganui «Web of science»
MexnayHapoaHas pedepatuBHas 51
MOJJHOTEKCTOBAsT  CIpaBOYHAas 0a3a JaHHBIX
9 MarepuajibHO-TEXHHYECKOE o0ecreueHne TUCIUITHHBI (MOILYJIA)

http://scopus.com

MarepuanbHO-TEXHHYECKOE 00eCTIeYeHNE TUCIUTUINHBI BKITFOUACT:

YdeOHbIe ayIUTOPUH /IS TIPOBEICHHS 3aHITHH JICKIIMOHHOTO THIIA: MYJIBTUMEINHHBIC CPEICTBA
XpaHEHWsI, Tepeflaun W TPEACTaBIeHUs] WHPopMaIu YdeOHbIe ayAUTOPUU YIS TPOBEICHHUS
MPAKTUYCCKUX 3aHSATHUH, TPYINIOBBIX U MHIMBHIYaTbHBIX KOHCYJIbTAUHN, TEKYIIETO KOHTPOJIS U
MPOMEXKYTOYHOM  aTTecTali: MYJIbTUMEAUWHBIC CPEICTBA  XpPaHEHWs, IepeJaud |
MpeCTaBICHUS NHPOPMAIINU; KOMIUIEKC TECTOBBIX 3aJ[aHUH JUIS TPOBEICHUS IIPOMEXYTOUYHBIX U
pyOCKHBIX KOHTpoJieH. [lomemeHuss JuUIsE CcaMOCTOSITEIBHOM — pa0OThL:  OOYYaIOIIMXCS:
nepcoHalibHbie KoMmIbioTepbl ¢ makerom MS Office, Beixogmom B MHTEpHET U C IOCTYOM B
ANIEKTPOHHYI0 HH(OPMAaIMOHHO-00pa30BaTeNIbHYI0 CpeAy yHHBepcuTera. [lomerneHus s
XpaHeHUs] U NPO(UIAKTHYECKOrOo OOCTyKMBaHHS YydeOHOro 000pyAoBaHMs: MIKadbl Ui
XpaHCHUs y4eOHO-METOIMUECKOW  JOKYMEHTAIIHH, y4eOHOTO o0opynoBaHus "
y4eOHO-HarJIIHBIX TOCOOUit



IIpunioxenue 1.

Y4ebHo-MeToAnYecKoe 00ecrieueHue caMOCTOSITENbHOM paboThl 00yJaromUXCs

CamocrosTenbHas paboTa CTYJACHTOB MPEeIyCMaTPUBAET:

1) HOArOTOBKY K MPAKTHYCCKHM 3aHATHSIM, H3YUYCHHE HEOOXOIMMBIX pa3JciioB B
KOHCITEKTaX, YU4EOHBIX MOCOOMSX M METOJAMYECKUX YKa3aHHsX; paboTa co CIpaBOYHON
nureparypou u IHTepHeT-pecypcamu;

2) MOArOTOBKY K TECTHPOBAHHIO;

3) mpoekTupoBaHHE Y4eOHOTO COIMOJOTHYECKOTO HCCIICAOBaHUs, BKIIIOYas pa3paboOTKy
MPOrPaMMBI M1 HHCTPYMEHTAPHS;

4) mnpoBeacHHE MOJCBBIX PaboT;

5) 00paboOTKy, aHAIM3 ¥ HHTEPIPETAIMIO COUOJOTHUECKUX JaHHBIX;

6) cocraBicHHE OTYETA 10 UTOTaM Y4eOHOTO COIUOJIOTMUYECKOTO UCCIICTOBAHHMS,

7) MOATOTOBKY KOMITBIOTEPHOM MPE3CHTAIINH.

CamocrosTensHas paboTa B XOJE€  3aHATHH Tpearnojaraer: COCTaBlieHHe 0030poB
JTUTEpaTyphl U aHHOTAIUH, pedeprupoBaHNE CTaTel, pa3pabOTKy MPOrpaMMbl U HHCTPYMEHTAPUS
CH, BBITIOJTHEHUE WHIWBUIYATBHBIX TBOPUYCCKUX W HUCCIICIOBATEIBCKUX pa00T, aHATUTHICCKIX
3aJaHUM.

CamocrosTensHas paboTa TOJA KOHTPOJEM IIPENoJaBaTelis IPEArnojgaraeT IMoAroTOBKY
JOKJIAJIOB, MOJATOTOBKY K TECTHPOBAHUIO B MHTCPAKTUBHOHN (hopMe, MOArOTOBKY HOPMATHBHBIX,
HCCIIE0BATEIBCKUX H OTYETHBIX JOKYMEHTOB YU€OHOTO COIMOIOTHYECKOTO HCCIIECIOBAHUS.

BreaynutopHas camocrosTensHas paboTa CTYACHTOB TPEIINOJaraeT TMOJIrOTOBKY K
MPAKTUYECCKUM 3aHATHSAM, MOJATOTOBKY K KOHTPOJBHBIM PabOTaM, BBHITIOJHEHHE MPAKTUYCCKHIX
3aJlaHu#, MOJrOTOBKY K TECTUPOBAHHIO B MHTEPAKTUBHOM (opMe; POBeICHHUE MOJIEBBIX padoT U
00paboTKy MOITYYEHHBIX COIIMOJIOTMYECKUX TaHHBIX.

3aganus 11 CAMOCTOATEIBHOM MOATOTOBKH
3anauva 1.

Paccunraiite eMkoCTh peiHKa OeH3MHAa AM-92 B Bamem ropojie 1o IPEICTaBICHHBIM JaHHBIM:
1) cpennwmii pacxos OeH3MHA HA OJHY MAIIMHY «B CE30H» (C Mas 1Mo ceHTsA0ph) — 70 J1 3a Heeto;
2) cpenHuii pacxoj O€H3MHA Ha OJIHY MAIIIMHY «HE B CE€30H» (C OKTAOpPS 10 anpeinb) — 55 11 3a
HEIeIIo;

3) KOJIMUYECTBO MAIIIUH «HE B CE30H» yMeHbIIaercs 10 75%. CBeneHus 0 mapke JEerkoBbIX
aBTOMOOWJIEH MOJIyYUTE CAMOCTOSITENIEHO C TOMOIIBIO HUHTEPHET-UCTOYHUKOB.

3agaua 2.

Omnpenenure eMKOCTh TOPOACKOTO PhIHKA JETCKUX MOATY3HUKOB. MI3BeCTHO, 4TO MOTpedieHne
MaMIIepcoB Ha OJJHOTO pebeHKa B HEJIENI0 B cpeiHeM cocTaBiisieT 37 mt. B ropoae npoxxuBaroT
225 ThIC. ceMeld, B 3460 13 HUX €CTh JI€TU A0 ABYX JIeT. 9% U3 uncna ceMe ¢ AeTbMHU YKa3aHHOTO
BO3pacTa He MOTYT cebe MO3BOJIUTh PACXOAbl HA 3TO CPEACTBO JIMYHOUN TUTUEHBI.

3amaua 3.

B ynuBepcurere npoxoast ooydenue 1100 akagemudeckux rpynin. s onpeneneHust eMKOCTH
pBIHKA KOode ObLIT IPOBEACH OMPOC CTYIEHTOB OJTHOM aKaJleMUYEeCKO Ipymibl. Pe3ynbTaTsl
oTpoca mpeacTaBieHsl B Tabiuie. OHU Takke moka3anu, 4To notpedieHue kode pesxo (Ha 80%)
COKpalaeTcs B urosie u aBrycre. Ha nmpurorosienue oanoit 100 rpaMMoBOi#l Yalliku yXOQuT 6
rpaMM Ko(e. PaccuntaTh ro0Byr0 eMKOCTh PhIHKA KO()e B YHUBEPCUTETCKOM TOPOJIKE B
HaTypaJIbHBIX MTOKa3aTemsax (Kr).

3ananme 1.

[To pe3ynbTaTaM MapKETHHTOBOTO UCCIEI0BAHUS YCIYT HA TYPUCTUYECKOM PBIHKE BAIlIETO
ropoja OInpeAeiuTe:

1. CerMeHTBI pbIHKA TYPUCTCKUX YCIYT.

2. IlepcrieKTUBHBIEC HAIIPABIICHUS OT/IbIXa TYPUCTOB.

3. HampaBieHus: OBBIIIICHHS KA4€CTBA TYPUCTCKUX YCIYT B TOPOJIE.



IIpuioxenue 2.

OneHouHbIE CpesICTBA AJIsl TPOBEJACHMSI IPOMEKYTOUHON aTTecTalluu

CTpyKTYpHBIH 2JIEMEHT
KOMIIETEHIUH

[Tnanupyemble pe3yabTaThl 00ydeHUs OreHouHBIE CpPENCTBA

[1K-5. CriocoGeH mporHo3upoBaTh U MPOEKTHUPOBATH PEATTU3ALINIO0 MEP COLUATBHON MOIEPKKH U COIIMAIBHOTO MPEeANPUHUMATEIbCTBA

[IK-5.1 Pa3pabarbiBaeT MHCTpYMEHTapuil U TPOBOAUT HroroBbiii TecT
MOHHUTOPUHT  CONMANBHOW cuTyammu i | 1. [Tog MapKeTHHTOBBIMHU HCCIIEIOBAHUSIMU IIOHUMAIOT:
COCTaBJICHUS MPOTHO3a Pa3BUTHS COIMAILHOTO | 1) mporecc cObopa, 00pabOTKH U PE3eHTAINN JaHHBIX;
00CITy>)KMBaHUS M COITUATTBHOM TIOIIIEPIKKH 2) cucteMaTH4ecKuii cOop, 0TOOpaKeHNEe U aHAIN3 JAaHHBIX MO0 Pa3HBIM aCTICKTaM
MapKETHUHTOBOI IS TEIBHOCTH;
3) mporecc, BKIIOYAOIIUI YEThIpE ATamna: MO3UIMOHUPOBaHHE TOBapa, BHIOOD
MPU3HAKOB CETMEHTAIMH, BHIOOP METO/1a CErMEHTALlMH, BBIOOP II€JIEBOTO PHIHKA;
4) npotiecc NpUBJICYCHHS U yIEp>KaHUS KIUEHTA, yIOBIETBOPEHHE €T0
notpebHocTel 6osee A3GGHEeKTHBHBIMU CIIOCOOAMU, YeM Y KOHKYPEHTA.
2. [oTpebHOCTH B MApPKETUHIOBOW MH(OPMALIUU UCTIHITHIBACT:
1) HasoroBasi MHCHEKIUS;
2) pyKOBOJCTBO OT/IeJIa MAaPKETHHTa;
3) aAMHHHCTpAIMSI TOPOJIa;
4) pexTopar By3a.
3. Ompenenute Mocinea0BaTEeIbLHOCTh Pa3pabOTKH pa3/IesioB IIaHa
MapKETUHTOBOTO UCCIIEOBAHUS:
a) popmupoBanue paboueil rUNOTE3HI;
b) BbIOOp MeTO10B cOOpa HH(pOpMALHH;
C) pa3paboTKa coJiep>KaHus BBIBOJIOB M PEKOMEHIAIN
d) nocraHoBka 3a1au
€) 0TO0Op UCTOUYHUKOB MH(pOpMAIUU
4. MetoaMu TipoBeJIeHHUsI KAOMHETHBIX MAPKETHUHIOBBIX UCCIIEIOBAaHUN He
SIBJISIFOTCSI:
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1) npoBeneHrEe HHTEPBBIO IO TEIEPOHY;

2) aHaJIM3 TAaHHBIX NpeAnpusaTus o0 o0bemax cObITa;
3) u3y4eHue CipaBOYHUKOB U PEKIAMHBIX MaTepHaioB KOHKYPEHTOB;
4) HabmosieHue 3a OBE/IEHUEM NOKyIaTesel B Mara3uHe.

5. OCHOBHBIMU TIPEUMYIIECTBAMHU KAOMHETHBIX MAaPKETHHTOBBIX UCCIICIOBAHHIA
SIBIISTIOTCSL:
1) oTHOCHTEIHHO HU3KUE 3aTPAThI HA IIPOBEJICHNUE UCCIIEAOBAHUS; 2) KOHTPOJIb HAJT
METOIMKON TIPOBENICHHSI NCCIICOBAHUS;
3) GwicTpoe MoyueHrne nHpopManuu;
4) COOTBETCTBHE KOHKPETHOM I1€JTN UCCIIET0OBAHHMS.
6. Dnm3oaudeckas nHGOpMaIs — 3TO:
1) undopmanusi, KoTopast nepeaeTcss Ha NPEANpPUITUE C ONIPEIETICHHBIM
MHTEPBAJIOM BpeMeHu; 2) nHbopMalus, KOTopas MpeloCTaBIsIeTCs
€IMHOBPEMEHHO;
3) undopmarnus, KOTopasi ONUCHIBAET COCTOSTHHE 0OBbEKTa B OyIyIIEeM;
4) undopmarys, KOTopas IOJy4aeTcs B COOTBETCTBUU C PUTMOM PabOTHI
u3ydaeMoro oowekra. 7. Meroa riry0OKUX OIpOCOB -
1) cucremarndeckue 6ecepl Mo 3apaHee pa3padOTaHHOW CXeMe C MOIPOOHBIMU
3aMHUCSIMH U B CIIEIUAILHO pa3paboTaHHBIX (popmax s AajbHEHIIero aHaamsa ¢
MOCTOSIHHOM I'PYIMIION MOKYIAaTeNel B TEYCHHE UIUTEIHHOTO BPEMEHH!
2) UHTEPBBIO C UCIIOJIB30BAHUEM HESBHBIX BOIIPOCOB C TEM, YTOOBI MOJIYYUTh
OTKPOBEHHBIE OTBETHI MO MOBOJIY CKPBITHIX OTHOILICHHH MOKYyMATess K TOBapy

3) cBoOOTHAs Oecena MHTEPBBIOEPa C HEOOJIBIIION, CIICIIHAIBHBIM 00pa3oM
00pa30BaHHOM TPYNIO MOKyNaTeseH, SKCIepToB U Jp., UMEIOLIUX 001ue
B3TJISIZIBI, OTIBIT OTHOCUTENIBHO HCCIEAYEeMOU MPOOIEMBI;
4) nUTenbHBIC U OCHOBATENbHBIE Oece/Ibl HHTEPBhIOEpa C OJHUM PECTIOHICHTOM
10 3apaHee COPMYITUPOBAHHON TEME.

8. MeToa MapKEeTUHTOBBIX UCCIICIOBAHU SKCIIEPUMEHT- ATO:
1) noBTOpstomMiics cOOp NaHHBIX Y OJHOM I'PYIIBI PECTIOHIEHTOB Yepe3
OTIpe/IeNIeHHbIE TPOMEKYTKHA BPEMEHU;
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2) TuTaHOMEPHBIH 0XBAT BOCIPUHUMAEMBIX OPraHaAMU YYBCTB 0OCTOSITEIBCTB O€3
BO3JICHCTBHUSA HAa OOBEKT UCCIICIOBAHMS,
3) ompoc MpoIaBIOB, MOKYHATENECH U SKCIIEPTOB;

4) nccnenoBaHue BIUSHUS OJTHOTO COOBITUS HA IPYro€ MPpHU KOHTPOJIE
MOCTOPOHHUX (PAKTOPOB.

[1K-5.2

Pa3pabatbiBaeT commMagbHBICE TPOEKTHI  I10
peanu3anui  COIMAIBHOTO  OOCITY)KHBaHUS
IrpaXXJaaH, COMUAIIBHOTO NPCANIPUHHUMATCIIECTBA
u PO UITAKTUKE 00CTOATETLCTB,
00yCIIOBIMBAIOIINX HYKIAEMOCTb

3ananue.
[Ipoananu3upyiTe CIOKHUBIIYIOCA CUTYAINIO, TAUTe CBOM PEKOMEHIAINH,
obocHyiiTe nx. HameTbTe mian AeiCTBUN 1 OTIPENICNIUTE 1IeNn ucciaeaoBanus. Ha
YTO B TMIEPBYIO OYEPE/lb, HA Balll B3TJISAI, HEOOXOIMMO 0OpaTUTh BHUMaHHE.
NunuBuayansubeiii npeanpuanMarens Kopetikua H.H. rox Hazax nmpuo6pen B
COOCTBEHHOCTh KOHAMTEPCKHH II€X C IEITbI0 MPOU3BOJICTBA TECOYHOTO ITEUCHBS,
Pa3IUYHBIX BUIOB MMUPOKHBIX  TOPTOB. BCIO M3rOTOBICHHYIO TTPOTYKIIUIO
OT/JAaBAJIM Ha pean3aliio HEOOIBITMMHU APTUSIMH Y€pPEe3 PO3HUYHBIE TOPTOBHIC
TouKH. [ledeHre yrnakoBbIBajIOCh B KAPTOHHBIE KOPoOKH 1o 10 kr, u ganee
MpoIaBaJIOCh B pa3Bec. CpoK peain3aliuy 10 HOPMAaTUBaM HeE JIOJDKEH MPEBHIIIATh
10 cyrok. Ilo kadecTBY U 11eHEe KOHIUTEPCKUE U3ACTUs HUYEM HE OTJINYaIach OT
AQHAJOTUYHOM MPOAYKIIMH KOHKYPEHTOB. [I[pOon3BOICTBEHHBIE MOIITHOCTH
MO3BOJISLTU YBEIHUUTH 00bEM MPOU3BOANMON IpoayKiuu ee Ha 30 %.
[TepecMOTpeB Mi1aH BBINYCKa, PEIIMIN YBEIMUUTh 00beM noka Ha 15 %, HO
peann30BaTh CBOEBPEMEHHO BCIO MPOAYKIMIO HE cMOTIH. Y BMecTo oxu1aeMoii
npuObLIY IOHECTN He3HauuTeNnbHbIe YObITKH. [lepen KopelikiuHbiM BeTan psij
BOIIPOCOB:
Kak yBennuuTh cOBIT?
Mosxert nienecooOpa3Hee MpUBIEKaTh K COTPYAHUYECTBY HOBBIX ONTOBBIX
MOKYTaTeNel, NCKaTh HOBbIE KaHAbI CObITa?
A MOXKeT clienarth 1eHy HIDKe, YeM Y KOHKYPEHTOB? (Takas BO3MOXXHOCTh peaabHO
CYIIIECTBYET.).
A MOKeT ObITh HY)KHA peKjIama, HO Kakas u rje?
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KOMIICTCHIIH
Wnu crauvana co3naTh TOBapHYIO MapKy?
A MOXET JIydllle YBEIUYUTh aCCOPTUMEHT?
I1K-5.3 Opranuzyer MeponpusiTus 1O MpHUBIEUEHUIO | 3agaHue.

pecypcoB  opraHuzaimii,  OOIIECTBEHHBIX
00beIUHEHNH, J0OPOBOTHUECKIX
(BOJIOHTEPCKUX) OPTaHU3AIMN 1 YACTHBIX JTUI] K
peanu3aluu  COIMAJIBHBIX  TPOEKTOB W
COITMATBHOTO TIPEANPUHUMATEIIbCTBA

[To onucanHOM HIXKE cUTyallMu pa3padoTaiiTe IIaH MapKETUHTOBOTO
MCCJIEIOBAHUS 110 CJIEIYIOLUM pa3zeam:
1.¢opmynupoBka npobseMbl ¥ BEIOOP HANPaBIIEHUS] MAPKETUHIOBOTO
UCCJIEIOBAHMUS;
2. OTIpeJieNIeHUe TIEJH U 3a/1a4 UCCIICIOBaHUS;

3.0TOOp UCTOYHUKOB MH(GOPMAIIHH;

4.BpI60P METOIOB cOOpa MEPBUYHON MH(POpPMAIINK;

5.MPOrpaMMUPYEMBIN pe3yNIbTaT UCCIIEIOBAHMSL.
00O «JIa3ypHbIii Oeper» CyIIeCTBYET Ha pbhIHKE 1 TO U CHIEIUATM3UPYETCs Ha
npojaxe 6acCeiHOB Pa3IMYHBIX pa3MepoB U (GopM U 00opyI0BaHUS U
aKceccyapoB JIJIsl cCayH HEMEIIKOTO M KaHaJICKOTO Mpou3BoAcTBa. JlJis aTHX 1eneit
apeHIyeTcs MaBUILOH B OJHOM U3 TOPrOBBIX IIEHTPOB TOPOa, I'/ie MpeICTaBlIeH
oauH obpaserr bacceiiHa (00JIbITIe He MTO3BOJISIOT IUIOMIA/N ) U COMTYTCTBYIOIIHE IS
HEro TOBaphl (pa3nuyHblie GUIBTPHI VIS BObBI, arperaT JJIsl OYUCTKHU JIHA U CTEHOK
pe3epByapa, yCTpoiicTBa JijIsl HarpeBa BOJIbI U T.J11.) U 000pyIOBaHue AJis CayH.
OcHoBHYI0 HH(OPMAIIHIO O BHEIITHEM BU/JIE, KAUECTBE, YCTPOUCTBE, TEXHUUECKHIX
XapaKTepUCTHKaX, YCTAHOBKE, I[eHe, TPEUMYIIeCTBaX JAHHOTO MTPOU3BOIUTENS
MO>KHO MOJIYYHUTh U3 MHOTOYHUCIIEHHBIX OYKJIETOB, peKJIaMHBIX IPOCIEKTOB U Y
MPO/IaBIIOB KOHCYIbTAaHTOB. C 1eNIbI0 TPUBJICUCHUS TOKyATeNeH Ha MPOTSHKEHUN
roJia aBalid peKJiaMHbIe OJIOKH B €KEMECSIUHOM CTPOUTEIHLHOM KypHale,
y4acTBOBAJH B sipMapKax U BeIcTaBKax. Ho Bce 9TH MeponpusaTus He Ianu
JKEJIaeMOTo pe3yinbTara. X0Ts Y KOHKYPEeHTOB 00beM MPOoJaKk Ha aHAJIOTUYHYIO
MPOIYKIIUIO TIPU TAKUX Ke IeHaX (32 UCKIIOUEHNEM OTEUECTBEHHBIX aHATIOTOB)
3HAUUTENBHO OoJbie. Bo3nukaeT Bonpockr: «[louemy?» u «Uto genatsh?»
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