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JIucr akTyaausanuu padoyeii nporpaMmsl

PaGouast mporpamMma rnepecMoTpeHa, 00CykKaeHa u o1o00peHa s peanusaruu B 2023 - 2024
yueOHOM roay Ha 3aceqanuu Kadeapsl ConuanbHOM pabOThI U ICHXOJIOTO-MIEIarOrMYECKOro

IIpotokom ot 20 1. Ne
3aB. kadempoii E.B. Oneitnuk

Pabouast mporpamMma repecMoTpeHa, 00CyKaeHa 1 0100peHa s peanusanuu B 2024 - 2025
yueOHOM roay Ha 3aceqanuu Kadeapsl ConnanbHOM pabOThI U ICHXOJIOTO-MIEIarOrMYECKOro

[Ipotokom o 20 r. Ne
3aB. kadeapoii E.B. Oneiinuk

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmzanun B 2025 - 2026
y4eOHOM roay Ha 3acenanuu kadeapsl ConuanbHON pabOThl U ICHXOJIOTO-TIEIarOrHYECKOT0

IIpotokom ot 20 1. Ne
3aB. kadeapoii E.B. Oneiinuk

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peasmsanuu B 2026 - 2027
yueOHOM roay Ha 3acefaHuu kapeapsl ConuanbHON paboThl U MCUXOJIOT0-TIeJarOTMYECKOT0

[IpoTtokom oT 20 . Ne
3aB. kadenpoii E.B. Oneitnux




1 Iles1u ocBOEHUS TN CUMILTHHBI (MOYJI51)

enu ocBoeHus aucHMIUIMHBL «KBaauMeTpuss U CTaHJApTU3ALMs COLMAIBHBIX YCIYI»
ABIIAIOTCS: CPOPMUPOBATH CUCTEMATU3UPOBAHHBIEC 3HAHUSI B 00J1aCTH COLIMATILHOM KBaTUMETPUU
KaK OTpaciId HOBOW HAayKH, CBSI3aHHOH C IpoOjeMaMu M3MEpEHUs U KOJIMYECTBEHHOW OICHKH
KauecTBa JESATEeNIbHOCTH CHElHalucTa IO COLMAIbHOW paboTe U COLMAJIbHBIX CIYXO;
cOpMHUPOBATh Yy CTYIEHTOB NPOPECCHOHATBHYIO TOTOBHOCTh K OIICHKE 3(PPEKTUBHOCTH
JESTENIbHOCTH CIELUUAINCTOB U YUYPEKACHUH COIMAbHOM cdephl; OBIaJeHHE CTYJECHTaMH
TEOPETUKO-METOAO0JIOTMYECKMMH ~ OCHOBaMM  COLMAJIbHOW  KBAIMMETPUHM, HOPMAaTUBHO-
[IPaBOBBIMU OCHOBAaMH, PETJIAMEHTUPYIOIIMMH Ka4ECTBO COLMAIBHBIX YCIIYT, a TAK)KE KOHKPETHO
IIPUMEHSIEMbIMU METO/1aMH, CIIOCOOaMH U IPUEMAaMHU OLIEHKH KaueCTBa COLIMAIIBHBIX YCIIYT.

2 MecTo THCHHMIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

I[I/ICIII/IHJII/IHa KBaJH/IMeTpI/ISI H CTaHJapTu3alud COLHHUAJIIBHBIX YCIYI BXOAWUT B
00s3aTenpy0 YacTh y4eOHOro T1aHa 00pa3oBaTeIbHON POTrPAMMBI.

I[JI?I HU3YyUCHUA JUCHUITIIMHBI HGO6XOIII/IMI)I 3HAHUA (YMCHI/UI, BJ'Ia[[eHI/ISI),
c(hOpMHUPOBAHHBIE B Pe3yJIbTaTe U3yUEHUS TUCIUILINH/ PAKTUK:

YmpasneHue B coliaabHON paboTe

COLII/IaJIBHI)IG TEXHOJOI'n U TEXHOJIOI' COIIPIELHI:HOIZ pa6OTI>I

CouunanpHas AMarHOCTUKA B pabOTe C CEMbEH U IEThbMHU

3HaHus (yMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH JAHHON AUCLUHUILIIMHBI OyIyT
H€06XOI[I/IMI)I AJI U3YUCHUA III/ICIII/IHJII/IH/ IMPAKTHK:

AI[MI/IHI/ICTpI/IpOBaHI/IC B YUPCIKACHUAX COIII/IaJIBHOfI 3alIUThl HACCIICHU A

Kondnukronorus B conuanbHoi padote

VYpaBieHue CUCTEMON COMATBHOM 3aIMThI JETCTBA

3 Komnerenuun odyuarouierocs, (popMupyembie B pe3yibTaTe 0CBOEHUS

AUCHHUILIMHBI (MOAYJI5) ¥ IJIAHUPYEMBbIe Pe3yIbTAThl 00y4eHHs

B pesynbraTe ocBOeHMs AMCUMIUIMHBI (Monyis) «KBamuMmeTpuss M CTaHIapTH3ALMS
COLUAJIBHBIX YCIY» 00y4aroluiics T0JKEH 00J1aAaTh CIeTyIOIUMI KOMIIETCHIIUSMU:

KO)I HHJUKaTOopa I/IHI[I/IKaTOp JOCTHIXXCHUA KOMIICTCHIIN

OIIK-4 Cnoco6eH K UCOIb30BaHUIO, KOHTPOJIIO U OLIEHKE METOJIOB M MPUEMOB OCYIIECTBICHHUS
npodecCHOHATILHOM IEeSITEIbHOCTH B c(hepe COIMATbHOM padoThI

OIlK-4.1 [IpumeHsieT OCHOBHbIE METOABI W  TpPHEMbl  HPOPECcCCHOHATBHOMN
JIeITETLHOCTHU B c(hepe couaabHoi paboThI.
OIlK-4.2 OnenuBaeT 3pPEeKTUBHOCTD MPUMEHEHHSI KOHKPETHBIX METOJIOB U IIPUEMOB

npoeCCUOHATLHOMN IEATETLHOCTH B c(hepe COLaIbHOM padoThI.

OIlK-4.3 [IpumensieT MeTO bl KOHTPOJIA B Tpo(eccCHOHAbHOM NesTEIbHOCTH B cepe
COIMATBHOM PAOOTHI




4. CTpyKTypa, 00b€éM U colepkaHue TUCHUIINHBI (MOLYJIS)
OO0mast TpyI0eMKOCTh TUCIMIIMHBI COCTaBiIsgeT 3 3adeTHbIX eaunun 108 akaa. dacos, B TOM

HHUCJIC:

— KOHTaKTHas pabora — 49,3 akaj. 4acoB:
— ayauTtopHas — 48 akaj. 4acos;
— BHeayauTopHas — 1,3 akaj. 4acos;

— camocTosTenpHas padbota — 58,7 akaz. 4acos;

— B (popMe npakTHuecKoi moarotoBku — 0 akazn. yac;

dopma arTecTaluu - 3a4eT

AynuropHas ) s
o | xomTakTHas pabota E = Dopma TEKYILETo
=
5 B aKaJl. yacax 3 Bun KOHTPOJIS
Pasnen/ Tema 3 (B axan ) £ B . P Kon
g & ©| caMOCTOSATEeNBHOM | ycreBaeMOCTH U
JACIATUTAHBL 5 [ . | xommeTeHIMM
O Q9 & paboThI MIPOMEKYTOYHOM
na6. | mpakr. | €&
Jlex. - | HPAKT. | =9 aTTeCTALNH
3aH. 3aH. | O &
1. OcHOBHBIE TIOHSATHUS
KBATUMETPHUH, OLICHKH Ka4ecTBa
U CTaHAApTH3aLlUH COLHMATBHBIX
yCIyr
INoaroroska k
CEMHHAPCKUM
3aHATHSIM.
CemuHapckoe
CamocrosTenpHOe
o 3aHsATHE,
n3ydeHue yaeOHou .
N YCTHBIH ONpPOC
U HAYYHOH
11 Ksammmerpus  Kak (cobecenoBanmue),
HayKa 0 METOAaxX MUTCPATYPEL. 3alUTa IPOEKTa OIIK-4.1,
Y y 2 2 4 PaspaGorka P OITK-4.2,
KOJIMYECTBEHHON  OLEHKU (pe3eHTaIHS IO
WHAWBHUIYAIEHOT O OIIK-4.3
KadyecTBa BOTIPOCY
MpPOEKTa
«KBanumerpus B
(Ipe3eHTaIHIO TT0 .
COLMATTbHOMN
BOIIPOCY
pabote»).
«KBanumerpus B
COLMAIIbHON
pabote»).
6 ITogroroBka k
CEMHUHAPCKUM
3aHSITHSIM.
Cemunapckoe
CamocrosTenpHOE
o 3aHATHE,
u3ydyeHue yueOHoH .
N YCTHBIH OIIpoc
7 HayYHOU
(cobecenoBanue),
JUTEPATYPBHI. sanmTa
1.2 OCHOBHBIE TOHATHSA O Pazpabotka MHIBILYAIEHORO OIIK-4.1,
KadyecTBe COLIMAJIbHBIX 2 2 4  |uHOMBUAYyaTBHOT O JIBHLY OIIK-4.2,
3amaHus (HalMIIuTe
ycIyr 3aJaHus OIIK-4.3
scce «ITomxomsl K
(HanummTe Hcce
OIICHKE
«I[logxons! k
3 PEeKTHBHOCTH
OIICHKE
COLIMAILHOTO
3¢ deKTUBHOCTU
o0cCITy)KUBaHUA?Y).
COLMAIBEHOTO
00CIy>KUBaHUSA?»)




IToaroroBka k

(mpe3eHTarys mo
BOIPOCAM TEMBI)

CEMUHAPCKUM
3aHATHSIM.
CemuHapckoe
CamocrosTenpHOe
1.3 [MpenmeTHas M3YYCHHE yIeOHOU 3aHATHC,
K}.SaHI/IMeT ust b B Y‘IH Ha y}?oﬁ ycTHbiii onpoc OIK-4.1,
counanLHl;M 4 e }:i o (cobecenoBanue), OIIK-4.2,
PATYPEL. 3alUTa MPOCKTa OIlK-4.3
00CITy’)KUBaHUA Pazpabotka
(pe3eHTanus 1o
WHIUBUAYaIBHOT O
BOTIPOCY TEMBI)
IIpOeKTa
(TIpe3eHTaIuo Mo
BOIIPOCaM TEMBI).
HUroro no pazaeny 12
2. Metononoruueckue u
TEXHOJIOTHYECKHUE OCHOBBI
aHalM3a KauyecTBa COIMAJIbHBIX
yeayr
[loaroroska k
CEMUHAPCKUM
3aHSATUSAM.
Cemunapckoe
CamocrosTenpHOe
o 3aHsTHE,
u3y4yeHue yueOHoi .
N YCTHBIH oIpoc
1 HayIHOU
IHTEDATYDEL (cobecemoBanue),
2.1 OcHoBHBIE (DAKTOPHL, PATYPEL- 3ammra OIIK-4.1,
Paspabotka
OTIpENIeNIAIONINE  Ka4eCTBO 4 HHINBUIYaJIbHOTO OI1K-4.2,
HUHIUBUAYAIBHOT O
COLIMAJIBHBIX YCIIYT 3aaHus (HaIUIIUTe OIlK-4.3
3aIaHus
acce «Jlisa gero
(HamumuTe dcce
HEeo0xo1uM
«Jlms gero .
COLHMANBHBIN ayauT
HEoOX0IUM
. B YUPEKICHUMN).
COILIMaIbHBIN
ayJauT B
YUPSKACHUN).
[Noaroroska k
CEMHUHAPCKUM
3aHATHUAM.
CamocrosTenpHOE
u3ydyeHue yueOHoi Cemunapckoe
1 HayIHOU 3aHsATHE, OIK-4.1
2.2 Meroapl couuagbHON 4 JIUTEPATYPBI. YCTHBIH OIPOC OIIK 4'2’
KBAJIMMETPUN Pa3pabotka (cobecenoBanue), OITK 4' 3’
MIPOEKTOB 3alUTa IPOEKTa '
WHIWBUIYaJIBHO (npesenTanmii).
WJIN B TBOPYECKUX
rpymmax




ITogroroBka k

CEMUHAPCKUM
3aHSITHUSIM.
CamocrosTenpHOe
n3ydenue yuebHoit| CemuHapckoe
2.3 OCHOBBI TEXHOJIOTHH 11 Hay HOH SAHATHC, OIIK-4.1,
KBaJIMMETPUYECKOU 4 n;l;epagypbl. yC6THHH onpoc OIIK-4.2,
OIICHKH Ka4yecTBa paboTika (cobecenoarnue), OIlK-4.3
MPOCKTOB 3aIIUTa IPOeKTa
WHIMBUIYAIIbHO (pe3eHTamii).
WU B TBOPYECKHX
rpymnmax
(npe3eHTanys Mo
BOIIPOCaM TEMBI)
Wroro no pazneny 12
3. VYmpaeneHue — KayecTBOM
COIHATBHBIX YCIIYT
[TonroroBka
CEMHUHAPCKUM
3aHATHAM. CemuHapckoe
CamocrosTenbHOe 3aHsTHE,
31 HcTopHueckue H3yUCHHE yqev6H0171 YCTHBIH OIIpOC
HPCATOCHUTKN U Hay4yHOH (cobecenoBanue), OIlK-4.1,
CTAHOBICHHS  YIIpaBIICHNS 3 JUTEPATypBI. 3aIluTa OIIK-4.2,
KAUECTBOM Pa3pabotka HH/INBUIYaJIbHOTO OIlK-4.3
WHIUBUAYAJIBHOT O | 3a1aHus (HAMUIIUTE
3a/1aHus acce «YmpaBieHue
(HamumuTe dcce Ka4yeCTBOMY).
«YmpasieHne
KaueCTBOM).
[ToaroroBka k
CEMHUHAPCKUM
3aHATHSIM.
CamocTosiTenbHOe
n3ydeHue yaeOHou CemuHapcKoe
3.2 VYnpasienue U Hay4HOH 3aHsATHE, OIK-4.1
KaueCTBOM: 00BEKT, JTUTEePaTyPHI. YCTHBIH OIIpOC )
3 OIIK-4.2,
colepKaHue, Ueld | Pazpabotka (cobecenoBanue), OIK-4.3
(axTopsI MPOEKTOB 3aIIUTa IPOEKTa '
WHIMBUIYAIIEHO (mpe3eHTanmii).
WK B TBOPYECKUX
rpymnmax
(mpe3eHTarys no
BOIIPOCAM TEMBI)
[Moaroroska k
CEMUHAPCKUM
3aHATHAM.
CamocrosTenpHOE
u3ydeHue yaebnoit| CemuHapckoe
7 HayYHOU 3aHATHE, OIK-4.1,
3.3 KagecTBo Kak 0OBEKT 3 JUTEPaTypBI. YCTHBIH OIIpoc OINK-4.2
YIpaBICHUS Pazpabotka (cobecenoBanue), OIK- 4' 3’
MPOEKTOB 3alUTa IPOCKTa
WHIWBUIYaJIBHO (mpesenTanmii).
WK B TBOPYECKUX
rpymnmnax

(pe3eHTaIus Mo
BOIIPOCaM TE€MBbI)




ITogroroBka k

(mpe3eHTarys Mo
BOIPOCAM TEMBI)

CEMUHAPCKUM
3aHSITHUSIM.
CamocrosTenpHOe
n3ydenue yuebHoit| CemuHapckoe
¥ HAyIHON 3aHATHE, ONK-4.1
34 ITnanupoBaHue 3 JIUTEPATYPBI. YCTHBIH OIIpocC OINK-4 2’
KaJyecTBa Pazpabotka (cobecenoBanue), OIK- 4' 3’
MPOCKTOB 3aIIUTa IPOeKTa
WHIMBUIYAIIbHO (pe3eHTamii).
WU B TBOPYECKHX
rpymnmax
(npe3eHTanys Mo
BOIIPOCaM TEMBI)
[lonroroska x
CEMHUHAPCKUM
3aHATHSIM.
CamocrosrensHoe
H3yueHHe yueOHOU CemuHapckoe
U HAY4HOH 3aHsTHE,
JUTEPATYPEI. YCTHBIH OIIpoc
Pazpabotka (cobecenoBanue),
MIPOEKTOB 3aIIUTa IPOeKTa
HWHAWBHUYaJIEHO (npe3enTanuii), OITIK-4.1,
3.5 KonTpons kauecTBa 3 | "W B TBOPHCCKHX 3atuTa OI1K-4.2,
rpymnmax HUHIUBUAYAJIHHOTO OIK-4.3
(Tpe3eHTanus Mo | 3amaHus (HAUIIATE
BOIIPOCAM TEMBI). acce «3auem
Pazpabotka BHEIPSTH CUCTEMY
HUHIAWUBUAYAJBHOT O KayecTBa B
3aIaHus CoLaNbHBIE
(HamummnTe dcce YCIYTH»).
«3ayeM BHEAPSTH
CHCTEMY KauecTBa
B COLIMAJIbHBIC
YCIYTH»).
Hroro no pazneny 15
4, Pons OpraHoB
TOCYIapCTBEHHOH  BIACTH B
TIOBBILLICHU N KayecTBa
COIHAIBHBIX YCIYT
ITonroroBka x
CEMHUHAPCKUM
3aHSATHUSIM.
CamocTosiTensHOe
4.1 Meronbt " n3yueHue y4eOHou Cemunapckoe
UHCTPYMEHTBI U Hay4yHOU 3aH}1TI/IC, OTK-4.1,
TOCYAapCTBEHHOTO 6 3 JIUTEPATYPBI. YCTHBIH OIIpoc OINK-4.2
perynaupoBaHus  mpoOsem Pazpabotka (cobecenoBanue), OIK-4 3’
KauyecTBa B COBPEMEHHOMN MPOEKTOB 3aIIUTa IPOeKTa
Poccun WHAUBUIYaJIbHO (pe3eHTanmii).
WJIN B TBOPYECKUX
rpymmax




IToaroroBka k

(pe3eHTaIMA 1O
BOIIPOCAM TEMBI)

CEMHHAPCKIM
3aHATHSIM.
CamocrosTenbHOe CemuHapckoe
n3yudeHue yuyeOHou 3aHATHE,
¥ HAyIHON YCTHBIH OIIpOC
JUTEPATYPBI. (cobecenoBanue),
4.2 Opranu3anus Pazpabotka 3alUTa MPOCKTa
JIEATEIbHOCTH OpraHoB UHIMBUAYAIBHOT O (m1aH koHkpeTHoro | OIIK-4.1,
TrOCyJapCTBEHHOW  BIIACTH npoekTa (Tuian BUIa yCIYT OI1K-4.2,
1O 00ECIICUCHHIO KauyecTBa KOHKPETHOTO BHAA | y4IpexaeHui (WiIn OIIK-4.3
COIMANBHBIX yCIIyT yeayr (dhopMEI
y4IpexaeHui (1m COIMAJIBHOTO
(hopmbl 00CITy)KUBaHHUS JJIs1
COILMAJIBHOTO pa3HBIX KaTeropuit
00CITy’)KUBaHHUS TpaxJaH).
JUISL pa3HBIX
KaTeropuit
rpaxkJiaH).
[MonroroBka x
CEMHHAPCKUM
3aHATHSIM.
CamocrosTenbHOe
H3yueHHe yueOHOU CemuHapckoe
4.3 Hudopmuposanue U Hay4yHOH 3aHATHE, ONK-4.1
TpaXIaH O TIOKa3aTelsx TUTEePaTypPHI. YCTHBIH OIIpOC OIK-4. 2’
KayecTBa YKU3HU Pazpabotka (cobecenoBanue), OIIK-4 3’
COLMANBHBIX yCIyT MIPOEKTOB 3aIIUTa IPOEKTa
HWHAWBHUYaJIEHO (npe3eHTanmii).
WA B TBOPYECKHX
rpymnmnax

HWroro no pazneny

COLIMAJIbHBIX YCIIYT

5. TIpaBoBbIe OCHOBBI,
pErJIaMeHTHPYIOIHE  Ka4eCTBO




IToaroroBka k

CEMUHAPCKUM
3aHATHSIM.
CamocrosTensHOe
n3ydeHue yaeOHon
v e Cemunapckoe
Y HayYHOU
3aHsTHE,
JUTEPATypEI. .
YCTHBIH OIIPOC
Pazpabotka
(cobecenoBanue),
MIPOEKTOB
3aIIUTa IPOSKTa
WHJIMBUYaJIBHO .
(pe3enTanuit),
51 l'ocynapcTBeHHOE HUTH B TBOPHCECKHX 3ammTa
32.1K0H0/:[aTen13;10§ rpymmax HH/IUBUYaJIbHOTO OIK-4.1,
2 2 5 (pe3eHTaIHS 1O Y OI1K-4.2,
perylupoBaHHe  KavecTBa 3a7aHus (HAIHIIATe
BOIIPOCAM TEMBI). OIIK-4.3
JKU3HU HaceneHus PO acce «B uem BbI
Pazpabotka
BUJIUTE OCHOBHBIE
WUHIUBUAYAIHHOT O
MPUYUHBI U
3aIaHus
MIOCIIE/ICTBHS
(HamumuTe dcce
HEPaBEHCTBA U
«B ueM BEBI BunuTE
OeIHOCTH B
OCHOBHBIE
Poccun?y).
MPUYUHEI 1
MOCIIEICTBUS
HepaBeHCTBA U
OeqHOCTH B
Poccum?y).
[MonroroBka x
CEMHHAPCKUM
3aHATHSIM.
CamocrosTenpHOe
u3y4yeHue yueOHoi CemuHapckoe
5.2 3aKoHOATEILHOE y W Ha yH0171 3aHﬂT€Ie
peryliupoBaHrie KayecTBa e }; o CTHBL on’ oc OI1K-4.1,
KM3HA W COLMAIBHBIX 2 2 5,7 Pas pa6(¥TpKa' (c}(,) ece OBaE 7€) OIIK-4.2,
yeayr B YensOuHckoi p A ’ OIIK-4.3
MIPOEKTOB 3alUTa IPOEKTa
obmactu N
WHIWBUIYAITEHO (pe3eHTarmii).
WK B TBOPYECKUX
rpymnmax
(nmpe3eHTanus no
BOIIPOCAM TEMBI)
Hroro no pazneny 4 4 10,7
HWroro 3a cemectp 24 24 58,7 3a4€T
HToro no gqucLUIINHE 24 24 58,7 3a4yeT




5 O0pa3oBarte/ibHbIE TEXHOJIOTHH

B xone ocBoeHHMS Kypca MpPeayCMOTPEHO HCIOJIb30BAHHME PA3IMUYHBIX 00pa30BaTEIbHBIX H
UHPOPMAIIMOHHBIX  TEXHOJOTHH ¥  COOTBETCTBYIOIMX (opM OOydYeHHs: TpaJUIMOHHBIC
oOpa3oBaTenbHbIC TeXHOJIOTMH (MH(pOpPMAMOHHAS JEKIWs, ceMUHap — Oecena); TEXHOJOTHH
po0JIeMHOTO 00y4YeHHUs (MPAaKTUYECKOE 3aHATHE Ha OCHOBE Kelc-MeToia, MpoOseMHast JISKITUs);
UTPOBBIC TEXHOJIOTUM ([IeNOBasi Wrpa, poJieBas Wrpa); TEXHOJOTHMH TPOEKTHOTO OOY4YCeHUS
(TBOpYECKHIA MPOEKT CTYJICHTOB); HHTEPAKTUBHBIC TEXHOJIOTUH (JIEKIUs-Oecena, JISKIUs-TMCKYCCHs,
CEMHUHAP-TUCKYCCHA).

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4aroIMXcst
IIpencraBneno B npuiioxeHuu 1.

7 OueHOYHBIE CPeACTBA /1Jisl IPOBeeHHs POMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecnedeHrue TUCIUIIHHbBI (MOTYJIs1)

a) OcHoBHas TUTEpaTYypAa:

1. PammnukoB B. ®. OcHoBbl kBauMeTpuH. MHCTPYMEHTHI M CHUCTEMBI YIpPaBICHUS
Ka4ecTBOM [DJIEKTpOHHBIN pecypc] @ yuebHoe mocooue / B. @. Pamnukos, B. M. Canranuk, H. T
lemmrypoa ; MI'TY. - [2-e u3a., noarot. no ned. usa. 2012]. - Marauroropek : MI'TY, 2013. - 1
AIIEKTPOH. OIIT. TIACK (CD-ROM). - Pexum JOCTyTA!
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831
[1377.pdf&view=true. - MakpooOBEKT.

2. Cynpyn H. I'. YmpaBnenue B coluaibHOil paboTe [DneKTpoHHBIH pecypc] : ydeOHOoe
nocobue / H. I'. Cynpyn ; MI'TY. - Marautoropck : MI'TVY, 2015. - 1 snektpon. ont. muck (CD-
ROM). Pexum J0CTyMa:
https.//maqtu.mformsvstema.ru/uploader/flIeUpIoad?name—1499.pdf&show:dcataloques/1/1124031
/1499 .pdf&view=true. - MakpooOBEKT.

0) JlonosiHuTEIbHAS JIUTEPATYpA:

1. banbiackass H. P. D¢ ¢exkTuBHOCTh AESITENbHOCTH OPraHOB IOCYIAapCTBEHHOM BlacTU U
npodeccuoHagbHast STHKa MyHULIUTIAIBHOTO CITyKallero [ DNeKTpoHHBIN pecypc] : yueOHoe mocodue
/ H. P. bansiuckas, M. B. [TaBnyxuna ; MI'TY. - Marautoropck : MI'TV, 2017. - 1 35eKTpOH. OIT.
JICK (CD-ROM). - Pexum J0CTyMa:
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136707
/3202.pdf&view=true. - MakpooOBEKT.

2. TlotpukeeBa O. JI. MonenupoBanue W NMPOEKTUPOBAHHE B COLMAIBHOW M TICHXOJIOTO-
nenaroruueckoil padbore [DnekTpoHHbIN pecypc] @ ydeOHOoe mocodue / O. JI. Ilorpukeesa, E. B.
Oneitauk, b. T. Mmanosa ; MI'TVY. - Maruautoropck : MI'TVY, 2017. - 1 snektpon. onT. auck (CD-
ROM). - Pexum JIOCTYyTIA:
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712
/3406.pdf&view=true. - Makpooonekr. - ISBN 978-5-9967-0999-1.

3. Teopus 1 mpakTHKa CONMATBHOIN pabOTHI C Pa3HBIMH T'PYIIIIaMU HACEICHUs [ DIEeKTPOHHBIN
pecypc] : yue6Hoe mocobue / [H. FO. Anapycsk, b. T. MmanoBa, E. B. Oneitauk u ap.] ; MI'TVY. -
Marnutoropck : MI'TY, 2017. - 1 saekrpon. omnt. guck (CD-ROM). - Pexum pocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618
/3181 .pdf&view=true. - MakpooOBEKT.

B) MeToguyeckue ykazaHnus:
1. Meroauueckue yka3aHus JUIsl CTYIEHTOB 110 TOArOTOBKE K y4eOHOH 1


https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136707/3202.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136707/3202.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true.%20
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true.%20
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true.

Hay4yHO-uccienoBarenbekoil padore. Cocr. E.B. Oneiinuk, C.H. Hcmynosa, C.A. Bypuikuna.
MarnauToropck: M3a-Bo MarauToropck. roc. TexH.yH-ta uM. Hocosa, 2019. — 46c¢.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypcebi:

IIporpammHoe o0ecnieuenmne

HaumenoBanue N

10 Ne norosopa Cpok aeicTBus JIMLIEH3UN
7Zip CcBOOOJIHO 6eccpodHo
FAR Manager |cBo601HO 0EeCCPOYHO
Bpaysep Yandex|cBoboaHo 0ECCPOUHO

IIpodeccuonanbHbIe 6a3bl JAHHBIX H HH(POPMAIHOHHBIE CIPABOYHbIE CHCTEMBI
HasBanue xypca Cchuika

OnekTpoHHas  0a3a  MEPUOJUYECKHX
n3nanuii East View Information Services,
HanmonansHast nH(pOpMaIMOHHO-
aHanuTHueckas cucrema — Poccuiickuit|URL: https://elibrary.ru/project risc.asp
nHaekc HayuHoro rutuposanus (PUHI)
ITouckoBas cucrema Axkagemus Google
(Google Scholar)
Wndopmanmonnas cucrema - Enmnoe
OKHO JOCTyIIa K HH(PpOPMAIMOHHBIM
Poccuiickas l'ocynapcrBenHas
oubnunoreka. Karagoru
DNEeKTPOHHBIE  pecypchl  OMOIMOTEKH
MI'TY um. I'.11. HocoBa

9 MaTepHaJbHO-TeXHHYECKOe o0ecnevyeHne JUCIUILITHHBI (MOAYJIsl)

https://dlib.eastview.com/

URL: https://scholar.google.ru/

URL: http://window.edu.ru/

https://www.rsl.ru/ru/4readers/catalogques/

https://magtu.informsystema.ru/Marc.html?locale=ru

MarepuanbHO-TEXHHUECKOE 0OecleueHue AUCUUIUINHBI BKITIOUAET:

VY4yeOHble ayIUTOPUM s TPOBEINCHMS 3aHATHH JIEKIMOHHOIO THIA: JIOCKa,
MYJBTUMEAUMHBIE CPEICTBA XPAHEHMUS], TIEpeau U MPECTaBIECHUs UHPOPMAIIIH.

VY4yeOHble ayaUTOpUW Ui TPOBEACHUS MPAKTMYECKUX 3aHATUH, TPYNNOBBIX U
VMHAUBUAYaAJIbHBIX KOHCYJIbTAllMM, TEKYIIETr0 KOHTPOJS M NMPOMEKYTOUHOM aTTeCTallMM: JOCKa,
MYJIbTUMEAUMHBIN TPOEKTOP, IKPAH.

[TomemieHus s caMOCTOSITENILHOM paboThl 00y4aIOUINXCS: TEPCOHANBHBIE KOMITBIOTEPHI
¢ maketom MS Office, Beixogom B IHTEpHET U € AOCTYNIOM B 3IEKTPOHHYIO HH()OPMAIMOHHO-
o0pa3oBaTeNbHYIO Cpely YHUBEPCUTETA.

[Tomemienne UIst  XpaHeHHs W NPOPUIAKTHYECKOTO OOCIYKMBAaHUS  Y4eOHOTO
000pyIOBaHUS: CTEIUIAXKHU JIJIsi XpaHEHUsT YIeOHO-HATJBTHBIX TOCOOU M y4eOHO-METOIUUECKON
JOKYMEHTAI1H.


https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/
http://window.edu.ru/
https://www.rsl.ru/ru/4readers/catalogues/
https://magtu.informsystema.ru/Marc.html?locale=ru

[Tpunoxenue 1
Y4yeOHO-MeTOAMYECKOE 0O0ecTiedeHHEe CAMOCTOSITEIbHOM PadoThl 00y4aI0IIUXCSA
Ilepeyenb TeopeTHYECKUX BONPOCOB /sl IOATOTOBKH K 3a4eTy

CormanpHas KBAIMMETPUS Kak HayKa.

Kareropus xauecTtBa B COUMAIBHON KBATUMETPHUH.

Kareropust konuyecTBa B COI[MaIbHON KBAJTUMETPUH.

OCHOBHbIE TOHATHSI COBPEMEHHOM COIMAIBbHON KBAJIMMETPHUH.
MeXIUCIUIITIMHAPHOCTD COUAJIBHON KBAJIMMETPHH.

CoBpeMEHHOE COCTOSIHUE U MEPCIIEKTUBbI Pa3BUTHUSL KBATUMETPUH.

ITonsTne kadectBa conuaibHOW ycinyru. Hopma, Mmepa, craHmapt, mpolecc
BBIPAKEHHUS KAU€CTBA COLUUAIIBHON YCIyTH.

NoookowhE

8. KauectBo kak ¢unocodckas kareropus.

9. KauecTBO Kak COIUAIbHO-I9KOHOMUYECKAsT KaTETOPHSI.

10. KadecTBo kak 00bekT. KauecTBo Kak mporiecc.

11. HeoTbemnemblii 371eMeHT onpe/iesieHus1 KauecTBa: TePMUH (TOTPEOHOCTH).

12. OcHOBHBIC TMOHSTHS, CBA3AHHBIC C MOHSATHEM KAauyeCTBAa: CBOMCTBO MPOIYKIIHH,

IPU3HAK MPOIYKIMH, IOKa3aTeIu KadecTBa, KOHKYPEHTOCHOCOOHOCTh YCIYTr, TEXHUYECKUI
YPOBEHb IPOLYKLUU

13. KagectBo commansabix ycuyr. Kinaccnpukanusi COManbHBIX YCIIYT; MOKa3aTeln
KaueCcTBa COLMAJIbHBIX YCIIYT.
14. KaugecTBO coMabHBIX MPOEKTOB U MPOrPaMM: 3aBUCUMOCTh KauyeCTBa IPOEKTOB

oT KBaJ'II/I(bI/IKaI_II/II/I pa3pa6OT‘II/IKOB H OKCIICPTOB, HUX 4YHCIA, OJIUTCIBHOCTH IIpoleccCa
IMPOCKTUPOBAHHUA U CIIOKHOCTU pemaeMoﬁ 3aJa4u. OHCHKa KaueCTBAa COUHMAJIBHBIX ITPOCKTOB.

15. KagectBo  Tpynma: KadecTBO  TpyAa  CHEIMAIUCTOB,  MCCIENOBaTeNeH,
pYyKOBOJUTENEN COLIMATIBHON C(hephl.

16. OreHka KauecTBa TpyAa PyKOBOJAUTEEH.

17. KadecTBO TexHONOTMH: Mephl KadecTBa — TOYHOCTh, TPABHILHOCTh U
CTa0WJIBHOCTh ~ TEXHOJIOTMYECKOTro  Tpoliecca;,  OLIEHKAa  KayecTBa  JOKYMEHTallUu
TEXHOJIOTMYECKOT0 IIpolecca.

18. Hanmuune w® cocrossHHE JOKYMEHTOB, B COOTBETCTBUM C  KOTOPBIMH
(GYHKIIMOHUPYET yUpeKICHHE.

19. Mertonbl u3MepeHHsl Moka3aTeneil KauecTBa: MHCTPYMEHTANIbHBIM, SKCIEpTHBIH,
KOMOMHHPOBaHHBIM.

20. AJNTOpUTM KBAJTUMETPHUECKON OLIEHKH.

21. KBanmmeTrpuyeckue MKabl: MOpsaKa, HHTEPBAIOB, OTHOIICHUH.

22. [TpaBuia u MOPsIOK pa3pabOTKU METOAMKH OLICHUBAHUSL.

23. O0paboTKa dKCIIEpUMEHTAIBHBIX JAaHHBIX.

24, OTaJIOHBI KauecTBa. Y POBHH KauecTBa.

25. Mertobl pacueTa OIIEHOK KayecTBa

26. MeTozap! KBATUMETPUUYECKON OLEHKH: YIPOIECHHBIH, MPUOINKEHHBIH.

27. [lenmn ¥ IPUHIMTIBI CTPATETHH YIIPABICHUS KAYECTBOM.

28. Knaccudukanus noka3arteneil kKauecTBa MPOAYKIIUH.

29. VYnpasieHne kadyecTBOM Kak cuctema. OCHOBHBIE METOJIbI BIMSHUS Ha TPOIIECC
yIpaBiieHUs KauecTBOM. JKM3HEHHBINA UK TPOAYKIIUH.

30. Knaccudpukanus oOBEKTOB KadecTBa. KadecTBO B KHU3HEICATCIHHOCTH.

OCHOBHBIE aCNEKThl KauyeCcTBA: HAIIMOHAJIBHBIN, MOJIUTHYECKUH, SKOHOMUYECKUNA, TEXHUYECKHH,
COLIMAJIbHBIN, MOpanbHbIi. KauecTBO kak 00BEKT yrpaBieHHUs.

31. ®opmupoBanue cyowekra morpebneHus. OTHOIEHHE «OOBEKT-CYOBEKTY,
«IPOU3BOIUTEIL-TIOTPEOUTENbY. IHTEHCHBHOE M 3KCTEHCHUBHOE KOJIMYECTBO KadyecTBa. Tpuana
Ka4yecTna.



32. CtpyKTypHO-JI0THYECKass MOJEINIb KauecTBa. MHOTOypoBHEBOCTh KauecTBa. Kpyr,
CIIHUpAJIb, METJISI KAYECTBA.

33. [InanupoBaHWe Kak TMPOIECC YIPaBICHHUS KAadyeCTBOM. BceoObeMITrommii
XapakTep IUIaHUPOBAaHMS KAuyeCTBA HA PA3HbIX YPOBHSX YIPABICHUS M ATarax >XKU3HEHHOTO
LMKJIA U31eNuid. ['1aBHbIe 3aa4M TUIaHUPOBAHUS KAa4eCTBA.

34, OCHOBHbBIE TPUHIIUIIBI JTAHUPOBAHUS KAYECTBA.

35. [TnanupoBaHue B MIMPOKOM U y3KOM cMbIcie. OOBEKTHI TIIAHUPOBAHMS Ka4eCTBA.
Bnayrpuopranuzanuonnoe rmianupoanue. CpeactBa IuiaHupoBaHud. [lonuThka MOBBILICHUS
KayecTBa.

36. Bupl 1 MeTObI KOHTPOJISI KauecTBa

37. Wudopmanus o mokasaTelsX KauecTBa JKW3HHU, NPEIOCTaBlisieMas OpraHaMH
rocyJapCTBEHHOH BJIACTH Yepe3 CPeACTBAa MAacCOBON HHPOpPMALIUY.

38. @enepanbHbll 3aKOH O COLMAIBHOM 3alUTE HACEJICHHUs, 31pPaBOOXPAHEHUH,

o0pa3oBaHUM, O 3allMTe IpaB MOTpeduTenel, Mpupoaonoab30BaHuU. CTaHAapThl KayecTBa
COLIMAJIBHBIX yCIIyT

Tecmut 013 camonpogepku:

Pa3zoen 1.

1. OCHOBOIIOJIOKHUKAMU KBaTUMETPUU KaK HAyKH CTaJH ...

a) pOCCUMCKHE YUCHBIE,

0) dbpaHIy3CcKHE HCCIeI0BATENH,

B) aMEepHKaHCKHe YYeHble,

') HeMerKue (prIocodml.

2. OTpacinp HayKH, H3yJaromas ¥ peaan3yonas MeTO bl KOJIMYeCTBEHHO! OLIEHKH KauecTBa
MPOIYKIIMH, HA3bIBACTCH. ..

a) COI[MAJIbHON METPOJIOTHEH,

0) kBasIMMeTpHeH,

B) COLIMAIbHON MH)KEHEPHEH,

T') CTaHAapTU3alKeH.

3. Meroa kBamuMeTpuu, 0a3UPYIOMIUNACS HA MPOIEAYPE aHAIN3a MHEHHUS O TIPOJYKTE HIT YCIIyTe
TPYNIBI CHEIHAINCTOB, MIPEANOIATaIONINil UCTIONb30BaHKE IIKaN (YPOBHEH, MOPSIKA WITH
OTHOIIEHUI), Ha3bIBAETCA ...

a) CTAaTUCTHYECKUH,

0) IKCIePTHBII,

B) COIIMOJIOTHYCCKHH,

') OpraHOJENTHYECKUN

4. lponomxute Ppasy: Mcrounnkamu HHPOPMAITUN O Ka4ECTBE SBISIOTCS. . . ... CTaHIapPThI

5. Buj kBamuMMeTpHuH, OCHOBAHHBIM HAa H3MEPEHHUHU M OIICHUBAaHUH KauecTBa 00BHEKTOB U
MPOIIECCOB BO BpeMEHH (OLIEHKU IWMHAMMKH ), Ha3bIBACTCA. . .

a) BEPOSITHOCTHO-CTaTUCTHYECKAs,

0) sKcrepTHas,

B) TAKCOHOMUYECKas,

I') HH/IEKCHAasl.

6. [Iponomxkure Pppazy: OcHOBa(-bI) 0OOECTIEYCHHS Ka4eCTBa — TO CTAHAAPTHI

7. Yto Takoe KBamumeTpus?

a) OTpaciib HAYKH, U3yJarolasi U pean3yIomnias MEeTO bl KOJTMIECTBEHHOHN OI[CHKH KauyecTBa
MPOIYKIINH UITU YCITYTH

0) oTpacib HaAyKH, M3Y4YaloIas U peaju3yloliasi MeToAbl M3MePeHHUsl KauecTBa NPOAYKIHHT
WIN yCJIYTH

B) 00J1aCTh HAYKH, 3aHUMAIONIASCS Pa3padOTKON HAyYHBIX OCHOB M METOJIOB 00ECTICUCHUS U
yIpaBIeHUS KA9Y€CTBOM



I') UCCIIEIOBaHUE IPUPOIBI KAUeCTBa, N3yUYeHHE SKOHOMUYECKUX, COLUAINCTHYECKHX,
MH(OPMALIMOHHBIX ACMIEKTOB KayecTBa MPOIYKIMHU HA Tanax ee CO3/1aHusl U MPUMEHEHHUSI.

8. Kem ObL1H OCyIIIECTBIIEHBI IEPBBIE CUCTEMHBIE UCCIICAOBAHMS IPUPO/IbI KAYECTBA!

a) ¥.2. JleMuHr

0) I'erenb

B) ApucToTenb

r) K. Mapkc

n) 2.Kant

9. B cTpyKTypy KBaJIUMETPUH BXOJIAT:

a) ceprudukanus

0) Teopus KauecTBa

B) TEOPHsI YIIPABIICHUS KaYECTBOM

I') METPOJIOT U

1) HET IPaBUILHOTO OTBETA

10. IloHsATHS KBaIUMETpUH (€€ KOHLIENITYaJIbHBIN ammnapar); akcuoMaTuka v MPUHIUIbL; TEOPHUS
CPaBHEHHUS U JIOTHUKHU OLIEHUBAHUS; TEOPHUS KBATUMETPUUECKUX IIKAJ; TEOPHSI CBEPTHIBAHUS
OLICHOK, ITOKa3aTeJiel U CBOMCTB, BKJIIOUAsi TEOPUIO BECOMOCTH, TEOPUIO KBAIUMETPHUUECKUX
CPEIHUX, TECOPHUIO MTPOOJIEMbI HE3aBUCUMOCTH U T.II. pAaCCMATPUBAET ATa COCTABIIAIOIIAS (TCOPHS)
KBAJIMIMETPHH:

a) o01asi KBaJMMeTpus

0) cnenuanbHble KBATUMETPUU

B) MPEIMETHBIC KBATUMETPUU

11. KBanumerpus Kak Hayka UMEET CJIEeYIOLINE CTaTyChl:

a) SKOHOMHYECKHIA

0) TEXHUKO - IKOHOMHYECKU I

B) TEXHUYECKUI

) O0IIeHAYYHBII

1) BCe MepevncJIeHHbIe

12. KBammumeTpusi Kak HayKa 0ObeMHSET KOJMYECTBEHHBIE METOBI OIIEHKH KauecTBa,
UCTIOJIb3yeMble /1151 000CHOBAHUS PElIeHUH 110 YIPaBICHUIO KaYeCTBOM U 10 CMEXHBIM C HUM
BOIPOCAaM YIPaBJIEHYECKOU JesTeIbHOCTH. OHa BKIIIOYAET B3aUMOCBSI3aHHYIO CUCTEMY TEOPHHU:
a) o0IIYI0 KBaJTUMETPHIO,

0) cenuanbHble KBATUMETPUU

B) NpeIMETHbIE KBATUMETPHH,

) Bce YKa3aHHbIe

Pazoen 2.

1. CooTHecUTe MOHATHUSA

a) OOl KBATUMETPHIO, (2)

0) cnenuanbHbie kBamumerpun (1)

B) IpeAMeTHbIC KBanmumeTpuu (3)

1 knaccuuIMpOBaHHBIE 110 BUAAM METOJIOB U MOJIENIel OIICHKH KavyecTBa (Hampumep,
9KCIIEPTHAS, BEPOSATHOCTHO-CTATUCTHIECKAs, HHICKCHAS, TAKCOHOMHUYECKAs KBATMMETPHUS U
ap.);

2 mpexycMaTpUBAIONIYIO pa3paboTKy O0IIETEOPETHIECKUX MPOOIIeM TOHATHIHOTO anrapara,
U3MEpEHUs, OIEHUBAHUS, KBATMMETPUIECKOTO TKATUPOBAHUS U T.I1.;

3 muddepernupoBanHbIe IO BUAAM 00BEKTOB OIEHUBAHUS (MPOTYKIIMH — TEXHUYECKUX
YCTPOMCTB, U3MIENHH U T.I1.; YCIYT; TPYAQ; MPOIECCOB; MPOSKTHAsI KBATUMETPHUS U T.I1.).

2. ®akTOopHl, BIUSIONIME HA KAYECTBO COIMATIbHBIX YCIIYT:

a) HaJTM4Ke U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMH (DYHKIIMOHUPYET
yUpexJIeHue

0) yCcIOBUS pa3MeIIeHUs YUPEIKICHUS



B) YKOMIUICKTOBAHHOCTh YUPEKACHUS CIICIIUATHCTAMHU U MX KBATU(UKALINS

T) cliequanbHOE U Ta0eIbHOE TEXHUYECKOE OCHAIIEHUE YUpexKICHHE

1) COCTOSIHUE MH(POPMALIUN 00 YUpExKACHUH, MIOPAIKE U MIPABUIIAX MPEAOCTABICHHS YCIYT
KIIMEHTaM COI[HAIbHOM CITy>KOBbI

€) HaJIM4Yre COOCTBEHHOM M BHEITHEH CITY:KO KOHTPOJIA 32 ACATEIbHOCTBIO YUPEKIACHUS
’K) BCe OTBEThI PaBUJIbHbIE

3. Toukoil oTcuera ynpaBieHHsI KAU€CTBOM SIBJISIETCS LIKOJIA:

a) @. Teiuopa

0) B. lllyxapra

B) I'. Jomxa, I'. Pomunra

r) I'. Omepcona

n) I'. dopna

4. OdopmiteHre KBATUMETPUHN KaK HAYIHOUN 00JIACTH TIPOU3OIILIO B ...:

a) 20-x rr. XX Beka,

0) 60-70 —x rr. XX Beka,

B) B Hayasie X XIBeka,

r) B koHle XIXBeka.

5. OcHoBareneM COBPEMEHHOW CUCTEMBI YIIPaBICHHS KAUeCTBOM SIBIISICTCS:

a) A. @eiirenbaym

0) J. leMuHr

B) . ®opx

T') HEeT IPaBUJILHOTO OTBETA

6. lnTeHCHBHOE pa3BUTHE KBATMMETPUH B MOCJIEIHUE TOABI CBA3AHO C

a) pa3paboTKa IPUHIIUIIOB U METO/IOB OIICHKU Ka4ueCTBa;

0) BEIOOP ONTHUMAIIEHOTO BapHUaHTa MPOAYKIIUHU JJIs €€ pa3pabOoTKH U TOCTaHOBKH Ha
IIPOU3BOJICTBO;

B) pacyeT U NPUHITHE KOHKYPEHTOCIIOCOOHO 1I€HbI IPOIYKIUY;

I') BCe BEPHO

7. Y KBUIMMETPHUU KaK HAyKH UMEIOTCS CTaTyCHhI:

a) SKOHOMHYECKHH,

0) TEXHUYECKH,

B) TEXHUKO-DKOHOMUYECKHIA,

I') 00LLEHAYYHBIH,

J1) CHCTEMHBIH.

E) Bce ykazaHHbIe

8. dakTOpPBI, BAUSIIONINE HA KAYECTBO COLIMATBHBIX YCITYT:

a) HaJIM4KE U COCTOSIHUE TOKYMEHTOB, B COOTBETCTBUM C KOTOPHIMU (DYHKIIMOHUPYET
YUpEXKIEHUE

0) yCIOBHS pa3MEIICHUS yUPEKICHHS

B) YKOMIUJIEKTOBAHHOCTh YUPEKACHUS CIICIIUATHCTAMHU U MX KBaTU(UKAIINS

T) cliequanbHOE U TabeIbHOE TEXHUYECKOE OCHAILIEHUE YUPEXKICHUE

1) COCTOSIHUE MH(POPMALIUN 00 YUpexAeHUH, OPSAKE U MPAaBUIIAX MPEIOCTABICHUS YCIYT
KJIMEHTaM COI[MAJIbHOM CITy>KOBbI

€) HaJIM4Y1e COOCTBEHHOM M BHEIIHEH CITy»KO KOHTPOJIA 32 ACATEIbHOCTBIO YUPEKICHUS
’K) BCe OTBeThI PaBUJIbHbIE

9. Toukoil oTcUeTa yrnpaBiIeHHUs Ka4€CTBOM SIBIISIETCS LIKOJIA:

a) B. lllyxapra

0) I'. lomxka, I'. Pomunra

B) . Omepcona

r) I'. ®opna

1) ®. Xeproepra

e) ®@. Teisopa

x) A. Oelirenbayma



3) HET MPAaBUIBLHOTO OTBETA

10. Kakoii meToa npenycMaTpuBaeT aHOHUMHBIN OIIPOC TPYIIIBI SKCIEPTOB MO CIEIUaIbHbIM
aHKeTaM C MMOCJIeIYIOIIEH CTATUCTHIECKON 00paboTKON MaTepuaa.

A) CHHTaKCHUYECKUH METO]T

0) metox «/leanbdbn»

B) METOJ «MO3TOBOT'O IITYpMa»

') MOP(OJIOTHUECKUI METO

11. DxcepTHBIE METOABI MPUMEHSIOTCS:

a) IIpYU OLIEHKE [T0Ka3aTelel KauecTBa NPOAYKLIUH OProJeNTHYECKUM METOJI0M
0) mpu BeIOOpE 0a30BBIX 00PA3IIOB M MX OE3pa3MEpPHBIX IMOKa3aTesei KauyecTBa
B) IpU cepTUDUKAINH TPOTYKITUI

I) BCe BEPHO

Pazoen 3.

1. CooTHecUTe MOHATHUSA

a) Teopusi cyObeKTa IKCIEPTHOMN KBamuMeTpuH (3)

0) Teopusi 00bEKTa IKCIIEPTHOH KBauMeTpuu (2)

B) Teopus onepatopa (1)

1 skcriepTHOM KBaJIMMETPUHN HaIpaBiieHa Ha pa3paboTKy METO/10B 00pabOTKHU IKCIEPTHOM
nH(pOpMaIi1, METOAO0B IKATHPOBAHUS U CBEPThIBaHUA, HA 00ocHOBaHue Mozeneit OK B
IIPOLIECCE IKCIIEPTHU3BI.

2 3TO0 Teopus KauyecTBa paccCMaTpUBAEMOI0 OOBHEKTa, U COOTBETCTBEHHO ONpE/IeIeHHAs
TEOpeTUYECKasi KOMIIOHEHTa KBAJIUTOJIOIMU. B TaHHOM cilydyae oHa BBICTYIAET KaK CBS3YIOIlEe
3BEHO IKCIEPTHOM KBATUMETPHUU C 001Iel KBaTUMETPUEH U KBAJIUTOIOTHEH U onpeenser
pelIeHre TaKuX BOIIPOCOB Kak Kiaccu(uKkaiys cBOMCTB U nokaszareneil kauectsa (I1K), Bei6op
nokasareneu kauecta aisg 0 U T.I0.

3 Ga3upyeTcs Ha JOCTUKEHUSX IICUXOJIOTHH, NHKEHEPHOU ICUXO0JIOTUH, ICUXO(PU3UKHU, TEOPUH
noTpeOHOCTEH, COLMOIOTHH, COLUATBHON TICUXOJIOTHH.

2. SInpoM KOHULENIMHN 00ecTIeueHs] KauecTBa ABJISETCS:

a) moJIy4eHHe MmoTpeduTe/IeM TONbKO HYKHBIX H HE00X0AMMBIX YCJIYT,

0) KoTOpbIe ObI COOTBETCTBOBAJIM CTAHAAPTAM

B) MOJy4YEHHUE MOTPEOUTENIEM JTFOOBIX YCIIyT

') HET IPaBUJILHOTO OTBETA

3. CounanbHas yciyra, HalpaBJieHHas Ha OpraHU3altIo J0Cyra KIMEHTOB, OKa3aHUuEe UM
COJICHCTBUS B CEMEMHOM BOCIMTAHUU AETEW U PELUICHUH IPYTUX COLUAIBHO-TIEAarornyeckux
npo0JIeM KHU3HEeIeATeIbHOCTH, Ha3bIBAETCH ...

a) counaabHO-NearornyecKas,

0) conuaabHO-TICUXO0JIOTHYECKasl,

B) COLIMAIbHO-?PKOHOMHUYECKAs yciyra,

T') COIMATBLHO-OBITOBAS.

4. Ilpunanun BeIOOpa METO/Ia OIIEHKH KauecTBa, 03HAYAIOIINM, YTO JTI000i pabOTHHK,
HE3aBUCHMO OT CBOET0 0a30BOro 00pa3oBaHMsl, HOJIYYHB MUHUMAIBHYIO HEOOXOAUMYIO
MOATOTOBKY IO MpobieMaM O1eHKH 3(PPEKTUBHOCTH IEATETLHOCTH COIMMAIBHBIX YUPEIKICHUH,
MOYKET UCIOJIB30BATh MpeAsiaracMble METOIbl U METO/IMKH, CO3/1aBaTh X BapUAHTHI, HA3bIBACTCA

a) IPUHITUI HAKAIIMBAEMOU M UCIIOJIb3yeMOU BHYTPHOPTaHU3alIMOHHON CTATHUCTUKH,

0) NPUHIIUN JOCTYITHOCTH /ISl TI0JIL30BaTeJIsl,

B) MPUHIUT MPAKTUYECKON MOJIE3HOCTH.

5. IloaBua HOPMATUBHOTO U3AaHUSI, HOPMATUBHO-TEXHUYECKUH JOKYMEHT, YCTaHABIMUBAKOUIUNA
TpeOOBaHUs K TPyIIaM OJHOPOIHON MPOAYKIMH (B HEOOXOIUMBIX CITydasix U K KOHKPETHOU
MIPOIYKIIUH ), TIPaBUJjIa €€ pa3pabOTKH, MTPOU3BOACTBA M MPUMEHEHHUS, a TAKKE TPEOOBaHUS K
HNHBIM OG’bGKTaM CTaHI[apTI/BaL[I/II/I, Ha3bIBACTCH. ..



a) 3aKOH,

0) mpukas,

B) CTAHJAPT,

T') HHCTPYKIIHS.

6. CooTBeTCTBHE HICANTLHOTO 00pa3a yCIyrH, yIOBIETBOPSIOIIETO BCE CTOPOHBI, U PEATbHOTO
BOIUIOIICHUS 3TOW yCIyTH, Ha3bIBaeTcs ...

a) KayecTBO TOBapa,

0) cTaHIapT Ka4ecTRa,

B) Ka4eCTBO yCJIyIH,

T') collMabHasi HopMa.

7. CooTBeTCTBUE HJICATLHOTO 00pa3a yCIyrH, YOBIETBOPSIOIIETO BCE CTOPOHBI, U PEaIbHOTO
BOIUIOIICHUS 3TOW YCIIyTH, Ha3bIBaeTCH ...

a) Ka4yecTBO TOBapa,

0) cTaHIapT Ka4ecTBa,

B) KA4eCTBO YCJIYIH,

T') collMaibHas HopMa.

8. O0nacTh COIMAIBHBIX HAYK 00 H3MEPEHUH U KOJIMYSCTBCHHON OIICHKE KaueCTBa Pa3InNIHBIX
COLIMATILHBIX O0OBEKTOB U CYOBEKTOB, MIPOLIECCOB M COCTOSIHUM, O METOJIOJIOTHH U METOJTUKE
OLIEHKH Y(PPEKTUBHOCTH TEOPETUUECCKUX MTOIX0JI0B U MPAKTHKHU COIMAIBHOI pabOTHI BO BCEX e
MPOSIBIICHUSX HA3bIBACTCH. ..

a) colaJibHasl KBAJIUMETPHS,

0) KBaJIUMeTPHs CONUAIBLHOMH PadoThI,

B) COLIMOJIOTUYECKAsI KBAJTUMETPUS,

r) cienuuyecKkas KBaTuMETPHSI.

9. MeToj KBalTMMETPUH, OCHOBAHHBIN Ha ONPEEICHNH TI0Ka3aTeslel KayecTBa MPOIyKIUU Ha
OCHOBE aHAJIN3a BOCIIPUATUN OPTaHOB YYBCTB — 3pEHUs, 0OOHIHHUS, ClTyXa, OCSI3aHUs, BKyca.,
Ha3bIBACTCH. ..

a) CTAaTUCTHYECKUH,

0) PKCIIEpPTHBIH,

B) COIIMOJIOTHUCCKHH,

) OpraHoIenTHYeCKH .

10. CoumanpHas yciayra, MpeocTaBisieMas KIMEHTaM C LEeIbI0 TOepKaTh U YIYUIIUTh X
KU3HEHHBIN YPOBEHb IIyTEM OKa3aHUsl MaTEPHAIBHOMN MOMOIIH, KOHCYIbTHPOBAHHUS, COACUCTBUS
B TPYJIOYCTPONCTBE, B PEILICHUH JAPYTUX COLUAIBHO-IKOHOMUYECKUX MPOobIeM
KHU3HEICATEIIbHOCTH, Ha3bIBACTCSI. ..

a) collMaNbHO-TIeJJaroruueckas,

0) conuaabHO-TICUXOJIOTHYECKas,

B) COHATBbHO-I)KOHOMHYECKasl yCJIyra.

Paszoen 4.

1. JaiiTe onpeneneHne CyuHOCTH TOCY1apCTBa:

a) OOIIIHOCTD JIOJIEH ¢ €MHBIM SI3BIKOM, KYJIBTYPOU U TEPPUTOPHUEH MPOKUBAHUS;

0) OOLTHOCTD JIOACH, HHTETPUpPYEMasi CHCTEMOM MPABOBOTO U BIACTHOTO MIPUHYKICHUS;
B) (popMa MoIMTHYECKOI OPraHU3aNMH 0011eCTBA HA ONPe/le/IeHHO TepPUTOPUU.
2. Ha3oBuTE KOHCTUTYHMPYIOIINE IPU3HAKU TOCY1apCTBA:

a) OJTHOPOJIHBIN HAIIMOHAJLHBIN U SI3BIKOBBIN COCTAB HACEIICHHS;

0) HaJIM4YMe onpeAe/IeHHOW TEPPUTOPHH MO eIUHON IOPUCAUKIIHENH;

B) 0€00asi CTPYKTYPa OPraHoB M y4pexKJAeHU i, OCYylIeCTBISIOIMNX BJIACTHbIE QYHKIMHU;
') HAJIMYUE TEPPUTOPHAIBHBIX TPAHULL.

3. Kakyto hopmy npaBnenust umeer Poccuiickas ®enepanus.

a) mpe3uieHTCKas pecny0/IuKa;



0) mapjamMeHTCKasl peciyOJInKa;

B) MPE3UICHTCKO-TIapIaMEHTCKasl;

') aBTOPUTAPHO-AEMOKpaTHUECKasl.

4. OCHOBHO€ Ha3HAYEHHUE TOCY1aPCTBA:

a) OXpaHa OOIIECTBEHHOI' 0 PAaBONOPAIKA U OKPYKAIOLIEH Cpebl;

0) B3aIMOOTHOULICHHS] OPraHOB BJIACTH C TPAKIAHAMU,

B) 3allIMTa MAPTUMHBIX U BIACTHBIX HHTEPECOB;

r) odecnevyeHre paluOHAJILHONW OPraHU3aluM JKU3HEAesITeJIbHOCTH U Pa3BUTH 001IecTBA.
5. emokpatus 3t0:

a) HAJIMYME MHOTOMAPTUHHOCTH;

0) BJ1aCTh HApPOJA;

B) HAJINYME KOHCTUTYLIMU U BEIOOPHOCTU OPraHOB BJIACTH;

I) HAJIN4YMe pa3jejieHus BJIacTei.

6. 'maBHBIE 11€TM TOCYAaPCTBEHHONW YKOHOMUYECKOU MONUTUKH

a) 00s13aTeNbHOE YJIOBIETBOPEHNE HHTEPECOB MAPTHH, MOOEIUBIINX HA BBIOOpAX;

0) o0ecnieyeHne CTAOMJIBLHOIO PA3BUTHS 001IECTBA U CBOOOHOI0 Pa3BUTHS BCEX IPAKIaH;
B) MIEpPBOOUYEPEIHOE PEIICHUE 331a4 TEPCIIEKTUBHOTO PAa3BUTHS CTPAHBI.

') HEOTJIO’KHOE BBITIOJIHEHHE OJO0OPEHHBIX HAPOJIOM ITporpamm (Iieliei).

7. Kakoe npUYMHHO-CJIE€ICTBEHHOE COOTHOILIEHNE SIKOHOMUYECKON MOJIUTUKU

Y TOCYJJapCTBEHHOTI'O YIIPABJIEHUSI CYILIECTBEHHO U BEPHO?:

a) JKOHOMHUYECKas MOJUTHKA — HeoOxoaumas ¢opma peajM3aluu rocyAapcTBeHHOr0
ylpaBJieHHs ;

0) rocynapcTBeHHOE yIrpaBjeHHe — HeoOxoaumasi popma U CieCTBUE MPUHUMAEMOM
SKOHOMHUYECKOM MOJIUTUKH;

B) DKOHOMUYECKasl MOJIUTHKA — HEOOXOJUMBIN CIIOCO0 pearn3aluy COIMaTbHO-YKOHOMHYECKON
U/I€0JIOTUH (COBOKYITHOCTH LIeJIeH).

8. Kakue kputepuu ciexyer NIpUMEHATb, OLICHUBAsi UCTOPUYECKUE MOJTUTUYECKUE AEHCTBUS
roCy/1apCTBEHHOW BJIACTH UM OPTaHOB?:

a) I1aBHOE - Oy1arue HaMepeHus: B MHTepecax 00IEeCTBa UM €ro BeAYIIUX TPYIIIL;

0) crpaBeIITUBOCTh M TYMaHHOCTh BJIACTHBIX PEIICHHUIA;

B) Y4YeT peajiuii H BO3MOKHOCTell KOHKPETHO-UCTOPHYECKON CUTYalnu;

T') OIIEHKA C MO3UIIUNA COBPEMEHHOU cUTyaluu (Terneps BuaHee!).

9. Uto sBrsieTcst 6a3uCHBIM (PaKTOPOM YCIEITHOTO COIMALHOTO YIIPaBIeHUs?:

a) TOCYAapCTBEHHOE NEPEPACIIPEIETICHUE JOXO0/10B;

0) noBbIlLIEHHE IPOU3BOAUTEIBHOCTH TPY/AA U I0X0/10B;

B) JINYHAsi OTBETCTBEHHOCTh KAXKJOTO 3a CBOE MaTepUaIbHOE OJIaronoyIydne;

T') pa3BUTHE MaJIOTO OH3Heca.

10. [dns yny4ynieHusi MaTEpUaIbHOTO MOJIOKEHUS HACEIEHUS B IEPBYIO OYEPED
HE00X0/IUMO:

a) NoBBIMATH 3(PPEeKTUBHOCTH NPOU3BOJACTBA HA OCHOBE HHHOBAIHIA;

0) U3MEHUTH TIPOTIOPIINHU paCIpeIeICHHS HAIMOHAILHOTO JI0X0/a B MOJIb3Y COLIUATBHOU cephl;
B) BBECTH NMPOrPecCUBHBII MOT0XO0AHbIN HAJIOT M PEryJIMPOBATH IeHbI HA
oTpeduTEeNbCKHE TOBAPHI.

11. Konctutynuonnas Hopma «P® — coruaibHOE TOCY1apCTBOY» O3HAYAET:

a) obecrieueHue o0s3aTENBHBIX CTAHAAPTOB 0JIArOCOCTOSIHHS YETIOBEKA;

0) rocyiapcTBeHHOE peryJimpoBaHue cOUMaJbLHOM cepbl B HHTEpecax BceX YICHOB
o01IecTBa;



B) o0ecrnevyeHne JOCTOMHOMN »KM3HHU U CBOOOTHOI0 PAa3BUTHS KAXKIOI0 YeJI0BEKA.

12. Peanu3anuus colagbHOM MOJIUTUKHA — KOMIIETEHLIUS OPraHOB:

a) (hegepasbHBIX OPraHOB UCIIOJHUTEIILHON BIACTH;

0) coBmecTHOE BeieHue P® u cyobekToB PD;

B) coBMecTHOe BeeHne P®, cyobekToB P® 1 MyHHIIMNIAJBHBIX OPTaHOB.

13. Kakoit MexaHu3M peryJIMpOBaHUsI COLUATILHOMN Cephl MPeAnoUTUTEIbHEE?:

a) AKECTKOE rocy1apCTBEHHOE PErYIMPOBAHUE C YCTAHOBICHUEM 0053aTENIbHBIX COLIMAIbHbBIX
CTaH/apTOB;

0) conyuaibHOE MAPTHEPCTBO padoToaaTesieid, TPYASIIAXCHA U TOCY1apCcTBa;

B) TOCYJJapCTBEHHOE PEryJIMPOBAHUE BO B3aUMOJEHCTBUH C IPAXKAAHCKUM OOIIECTBOM.

14. Monenb «couuanbHOro peiHOYHOTo X03stiicTBa» — 1o [IPEXXJIE BCEI'O:

a) pelIeHNe COUABHBIX MPOOJIEM Ha OCHOBE MAaCCOBOTO Pa3BUTHS MaJIOro OM3Heca,
(dbopMHUpOBaHUS CPETHETO Kilacca;

0) pelIeHne coIUaIbHBIX TPOOJIEM Ha OCHOBE IepepacipeiesieH s Tocy1apcTBOM
HAIMOHAJIBHOTO IOXO0/3a;

B) COCMHECHNE PHIHOYHOI0 NPEeANPHHIMATEIbCTBA € TOCYAaPCTBEeHHBIM
«10peryJIMpoOBaHueM» € Y4eTOM NPHHATHIX CONMAIBHBIX CTAHAAPTOB KMU3HU.

15. ucTpyMeHTaMu colMaabHON MOJUTUKU SBIISIOTCS:

a) counajbHble TAPAHTHH;

0) conuaabHbIe CTAHAAPTHI;

B) COLlMaJIbHbIE TOTPEOHOCTH;

I') HAJIOTY ¥ TaMOXXEHHbIE OLUINHBI.

16. BropkeTHBIE pacXoAbl HAa COUANIBHBIE HYK/IbI SIBJISFOTCSL:

a) 3aIIMIEHHBIMH, TO €CTh He MOJJIeKAT CEKBECTPY;

0) He ABISAIOTCS 3allUIIEHHBIMY;

B) MO/JIEKAT CIIEUAILHOMY PACCMOTPEHMIO B CITydae HEJOCTATOYHOCTH OFO/IKETHBIX CPECTB.
17. MuHMMaIbHBIA TOTPEOUTETBCKUI OIOIKET:

a) CJIy’KMT OCHOBOM pacueToB ISl MOJAEPKKH Ma1000eciied4eHHbIX CJ10eB HACeJIeHHS;
0) ucnosip3yeTcs s pacyeTa MeHCUH U UHBIX (POPM COIMAIbHOTO CTPAaXOBaHUS;

B) CIIY’)KUT OCHOBOM JIJIs1 ieMOrpauiecKoi MOJTUTHKH.

18. 'ocyaapcTBEeHHBIE rapaHTUH 110 OILIATE TPYa PaCIPOCTPAHSIOTCS HA:

a) MUHMMAJIbHBIN pa3Mep TAapU(HON CeTKH H OKJIAI0B B 0I0UKeTHOH cdepe;

0) MUHMMAJILHBIH pa3Mep OIJIATHI TPYAA;

B) TMOBBIIIEHNE 3apIUIATHI IIPU TOBBIIIEHUH TPOU3BOAUTEIBHOCTH TPYAQ;

T') HHJEKCAIUIO 3apIUIaThl B CBS3U C POCTOM MH(IIALINU.

19. KoadduruenT (T.H. AeMIbHBIN) TTpornacTu B 1oxoaax 10 % 6orateix u 10% caMmbIx 6€IHBIX
CUMTAETCS B MEXIYHAPOJIHOM NMPAKTUKE KPUTUUECKUM MPU BETUUUHE:

a) okoJio 5 : 1;

0) oxos10 10 : 1;

B) Oonee 15 : 1.

20. Kakue Mepbl rocy1apcTBEHHOT'O PETYIMPOBAHUS COLUAIBHON Cephl TPaBOMEPHBI B
PBIHOYHOM 3KOHOMHKE?:

a) YCTaHOBJIEHE MUHUMAaJIbHOM 3apab0THOM IJIaThl HA YPOBHE JTOCTOMHOTO CYIIECTBOBAHNUS;
0) rapaHTHPOBaHHOE O0ecledyeHe MUHUMAJIbHBIX CTAHAAPTOB KU3Heo0ecneYeHust
YyeJI0BeKa;

B) KOHTPOJIb U OTPaHUUYCHHE 1IEH Ha MIOTPEOUTEIbCKHUE TOBAPHI.

21. Koncruryuust PO rapanTupyeT KakIoMy TpakJIaHUHY:



a) coumnaJbHoe o0ecneueHne;

0) oxpaHy 3/10pOBbsI 1 MEAUIIMTHCKYIO TIOMOIIIb;

B) pabouee MecTo.

22. IIpoXkUTOYHBIH MUHUMYM O(pHUIIMANTBHO (PUKCHUPYET:

a) JI0ITyCTUMbIE HOPMBI MUTAHMSI HA YEJIOBEKA;

0) 4epTy, HUKEe KOTOPOil HAYUHAETCH «0eTHOCTb»

B) MUHHMAJILHO JOMYCTUMYIO MOTPEOUTETbCKYI0 KOP3HHY.

Pa3zoen §.

1. [IpaBoBo#i ocHOBOM (hopmupoBaHus (eepaTUBHBIX OTHOIICHUHA CITY>KUT:

a) @enepaTruBHbIi 10roBop Mexay P® u cyobekramun PD;

0) Koncruryuus P®;

B) Yka3sl [Ipe3uaenta PO;

r) [locranoBnenus [IpaBurenscrea PO.

2. B Poccuiickoit @enepanuu Koncruryuust PO e rapantupyer

a) collMaJIbHOE O0ECIeueHNe U COLMANIbHYIO 3aIUTY;

0) cBOOOY MBICTTH U CIIOBA;

B) TPYAOYCTPOMCTBO;

T') IPaBO HACJIEIOBAaHUS UMYIIECTBA.

3. B coBmectHoM Beaennn PD u cyobekToB PD HaXxoasaTCs cleayroue BOmpOoChl

a) popmupoBanue QenepabHBIX OPraHOB BIIACTH;

0) ynpasienue deaeparbHOi COOCTBEHHOCTHIO;

B) o0ecreyeHHe COOTBETCTBHS 3aKOHOB, HHBIX IPABOBBIX AKTOB Cy0beKTOB P®
Koncruryuuu P® u ¢enepanbHbIM 3aK0HAM;

I') BONIPOCHI BJIA/ICHUS, 10JIb30BAHMS 3eMJIeil, HeAPAMU U APYTHMH NPUPOIHBIMU
pecypcamMu.

4. Cuctema opraHoB BIacTH cyobekToB PO ycTaHaBinBaeTcs Ha OCHOBE

a) MPaBOBBIX AKTOB CyObeKTa (eepalnu;

0) denepanbHBIX 3aKOHOB;

B) Koncruryuuu P®.

5. YTo He BXOJUT B MOJIHOMOUHS PETUOHAIIBHBIX BIacTen?:

a) CaMOCTOSTEIbHOE UCTIOJTHEHUE TTOJTHOMOYNI;

0) camocTosiTe/IbHOE N30paHue U/ NJIM Ha3HAYEHHE BbICIIEro J0JKHOCTHOIO JIMIA;
B) CaMOCTOSITEIbHOE YTBEpXKIeHHE OI0KEeTa, €ro I0X0I0B U PACXO/IOB.

6. KTo ycranaBnuBaeT aAMUHUCTPATUBHO-TEPPUTOPHATIBHOE YCTPOUCTBO B Ipeesiax CyobeKTa
P®?:

a) [Ipesunent PO;

0) denepanbHOE cobpanue (mapiament) PD;

B) 3aKoHoaaTe/IbHOE coOpaHue cy0ObekTa Pd.

7. B coBmectHOM Beaenun P® u cyobekToB PO He HaxoAsTCA Ciielyroniie BOIPOCH:
a) ynpasJieHHe UMYIIeCTBOM Cy0ObeKTOB PD;

0) KOOpAMHAIM MEXTYHAPOAHBIX U BHEITHEIKOHOMHUYECKUX CBsA3el CyObeKkToB PD;
B) MEpHI 110 00ECTIEYEHUIO 3aKOHHOCTH MIPaB U CBOOOJ] rPpaX/iaH;

T') BJIaJICHUE, MTOJIb30BAHUE U PACHIOPSIKEHUE 3eMIIeH, HeJ[paMH U IPYTUMHU
IPUPOJHBIMH pECypcamH.

8. YCcTaHOBUTE COOTBETCTBUE MEXYy IPEIMETAMH BEACHUS, IOJHOMOYUSAMHU U



Opranamu rocyapCTBEHHOM BJIACTH:

denepanbHbIe CoBmectHOe  Pernonsr
[IpenmMeTsl BeileHUS ¥ TOJTHOMOYHUS Oprasbl BJacTd —  BEJICHUE - CaMOCTOSITENTEHO
OB CB -PC

1. PerynupoBaHue 1eHeKHOT0 0OparieHus

2. ®opMHUpOBaHUE U peaTu3anus
PErMOHANIBHBIX MTPOrPaMM Pa3BUTHS

3. Pasrpanudenue rocyaapcTBeHHOM
COOCTBEHHOCTH

4. YupexxieHue OpraHoB BJIacTH B
peruoHax

5. O0ecnieyeHne COOTBETCTBUS
Koncturynuu PO, 3akoHoB 1
Kouncrurymuii cyorekroB PO

Otset: ®OB-1, CB-3,5, PC-2,4.

9. CTpyKTypa OpraHoB MECTHOT'O CAMOYIIPABJICHUS ONPEICIISICTCS:

a) (hegepaibHBIMU OpraHaMU BIIACTH;

0) opranamu BrnacT cyobekra Pd;

B) CAMOCTOSITEJIbHO MECTHBIM HacCeJIeHHEM.

10. MecTHOE caMOyITpaBiI€HHE OCHOBBIBAETCS HA IPUHLIMIIAX:

a) OPraHM3alMOHHOI0 U UMYLLECTBEHHOr0 000C00/1eHNS;

0) OrpaHNYEeHHOCTH, NPeAeJbHOCTH KOMIIeTeHUNH U QyHKIIUIH;

B) MOJKOHTPOJIbHOCTH UCIIOJIHUTENBHBIM OpraHaM TOCy1apCTBEHHOM BIIACTH;
11. B nmpenenax cBOMX MOJTHOMOYUN OpPraHbl MECTHOTO CAMOYIIPABJICHUS TPUHUMAIOT
YIIPABJICHYECKUE PEIICHHUS:

a) HCKJIIOYHMTEJIBHO CAMOCTOATEIBHO;

0) 1O COTJIACOBAHUIO U 10T KOHTPOJIEM OpraHoB cyObekTa PD;

B) 110 COTJIACOBAHMIO U BO B3aMMOJIEHCTBHH C (e/iepaIbHBIMU OpraHaMHu.

12. 'ocyaapcTBeHHas OJIUTHKA- 3TO:

a) HCKYCCTBO YIIPaBJICHUS IOCYAapCTBOM, BeICcHUsI TOCY1apCTBEHHBIX J1eJ1;
0) peanu3anusi HAPOJHOTO BOJICU3bSIBICHUS;

B) BBIp@)KEHHE BOJIM SKOHOMUYECKHU TOCIIOJICTBYIOIIETO KJlacca.

13. Xon BeinonHenus deaepanbHbIx 1eneBbix nporpamm (OLIT) ananuzupyercs, olieHuBaeTcs U
IPUHUMAIOTCS

COOTBETCTBYIOIIUE PELICHHUS:

a) paBUTENIBLCTBOM PD;

6) muHpernonpazButus PO;

B) MUHAKOHOMpPa3BUTHs PD;

) CleNMaIbHOM KOMHCCHel NpU npaBuTelbecTBe PO,

14. ®unancupoBanune PILII, kak mpaBuI0, OCYIIECTBISIETCS 3a CUET:

a) TOJIbKO OFO/KETHBIX cpelcTB PD 1 pernoHos;

0) crienMalIbHBIX [EIEeBBIX (OHIIOB;

B) CPEACTB NPEANPUATUN U OPraHU3aLn;

) OIIKeTHBIX HCTOYHHKOB M CPeICTB 3a1eliCTBOBAHHBIX NPeANPHUATHIA.
15. ®UII ecth popma KOMIIEKCHOTO TUIAHUPOBAHUS PA3BUTHUS:



a) HallMOHAJIbHOM SKOHOMHMKH B LIEJIOM;

0) HAPOAHOXO0351iICTBEHHBIX KOMILIEKCOB U OTpAacJieii;

B) OT/IeJIbHBIX PETHOHOB.

16. BO3MOKHOCTH PIHOYHOTO X03S1CTBA B OTHOIIEHUH COIMATIBHOMN chepsl:

a) MOTCHIIMAILHO MOXKET 00€CIIeUUTh JOCTONHYIO JKU3Hb BCEX YICHOB OOIIECTBA:

0) He 3HAaeT COUMAJILHOM CIIPaBeIMBOCTH U Hen30e:KkHO Tu(depeHIMpPyeT HACeTeHUe
Ha O0eIHBLIX H 00raThIX;

B) COLMAJIbHAS CTA0MIBHOCTH U 0J1ar0COCTOSIHHE BCeX HEBO3MOKHbI 0€3 CHCTEMHOI0
roCy1apCTBEHHOI0 PeryJJMpOBaHMs COLUAIBLHOM c(hepbl.

17. B HalMOHAJBHBIX MTPOEKTAX YUCISATCS:

a) oOpazoBaHue;

0) ¢pusnyeckas KyJIbTypa U CIOPT;

B) CEJIbCKOE X035 CTBO;

T') 31paBOOXpaHEHUE;

1) BCe MepevYucaeHHoe.

18. ®opmbl okazaHus deaepatbHON MOMOIIM PETMOHAM Ha COIMANIbHBIE PACXO/bI 3TO:

a) neJsieBble TpaHchepThl;

0) cyocuaum;

B) KPEJUTHI,

') MHAEKCAIMs OTUIATHI TPyAa B JOTAIMOHHBIX PErMOHAX.



OIIeHO‘leIe cpeacrea Jisd MpoBEeACHUSA l'[pOMC)KyTO‘lHOﬁ aTTeCTallun

[Tpunoxenue 2

a) IJIAHUPYEMBIC PE3YyJIbTaThl oﬁyqe}mﬂ U OLICHOYHBIC CpeACTBA JIA IIPOBCACHUA HpOMe)RyTO‘lHOﬁ aTreCcranum:

CtpyKTypHBII
JJIEMEHT
KOMIIETEHIIUH

[Inanupyembie pe3ynbTaThl 00yIeHUS

OneHouHbIE CpEeCTBA

OIIK-4: Crioco0eH K MCI0JIb30BAHHI0, KOHTPOJIIO H OLICHKE METO/10B H IIPHEMOB OCYIIECTBJICHH NPOo(deccHOHAIBLHOM 1esiTeJIbHOCTH B cepe
COLMATIBHON padoThI

OIIK-4.1:

[IpuMeHsieT OCHOBHBIE METO/IbI U IPUEMBI
npodeccHOHALHOMN IeATENILHOCTH B cepe
COLIMAJIbHON PabOTHI.

Ilepeyens TeopeTHYECKUX BONMPOCOB /IS MOATOTOBKH K 3a4eTy

1.CounanpHas KBaJTUMETPHS KaK HayKa.

2.

o ok~ w

7.

Kareropus kadectBa B COIMAIbHON KBaTUMETPHUH.

Kareropus konndecTBa B COLMATIbHON KBAIMMETPHUH.

OCHOBHBIE OHATHUSI COBPEMEHHOW COLMATIbHOM KBaJTUMETPHH.
MeXauCuUIIMHAPHOCTD COLMAIbHOM KBaTUMETPHH.

CoBpeMEeHHOE COCTOSIHUE U MEPCIEKTUBbI Pa3BUTHUSL KBAIUMETPUH.
[TonsTue kauecTBa conuanbHou ycinyru. Hopma, mepa, cranmapt, mpouecc

BBIPXCHHS Ka4eCTBA COIMATILHOM YCITyTH.

8.
9.

10.
11.
12.

KadectBo kak pumocodckasi KaTeropusi.

KauecTBo Kak connaibHO-3KOHOMHYECKask KATEropusl.

KauectBo kak 00bekT. KauecTBo Kak mporecc.

HeoTbemiemsblii 371eMEeHT onpe/iesieHus KauecTBa: TEPMUH (TOTPEOHOCTB).
OcCHOBHBIE TIOHATHA, CBA3aHHBIE C TIOHSATHEM KadecTBa: CBOMCTBO

NpOAYKIIMHU, ITPU3HAK MPOAYKIIUH, ITOKA3ATCIIN KAYCCTBA, KOHKypeHTOCHOCO6HOCTB yCIyr,




CtpyKTypHBII
JJIEMEHT
KOMIIETEHIIUH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeCTBa

TEXHUYECKUN YPOBEHB MPOTYKITUU

13. KauectBo commanbubix yenyr. Krnaccuduxamuss conuanbHBIX — YCIYT;
MOKa3aTeIN KaueCTBa COLIMAIBHBIX YCIYT.

14. KauecTBO commManbHBIX MPOEKTOB M MPOrpaMM: 3aBHCHUMOCTh KadecTBa
MPOEKTOB OT KBaJIH(pUKAIUU pa3pabOTYUKOB U SKCIEPTOB, MX YHUCIA, JIUTEIBHOCTH
mpolecca IPOEKTUPOBAHMS M CIIOXKHOCTH pemiaeMod 3ajnaud. OIleHKa KauyecTBa
COIIMAIIBHBIX TIPOEKTOB.

15. KayecTtBOo Tpyma: kadecTBO Tpylda CHEUUAIUCTOB, WCCIEA0BATENEH,
pyKOBOUTENEH cOlMaIbHOM chephl.

16. OueHka KayecTBa TpyJa pPyKOBOJUTENEH.

17. KauecTBO TexHOJIOrMH: Mepbl KadyecTBa — TOYHOCTb, IPAaBHIBHOCTH H

CTaOUIILHOCTh TCXHOJIOTHYCCKOTI'O npomnecca, OIICHKa Ka4ycCTBa AOKYMCHTAIIUN
TCXHOJIOTUYECKOTO ITponecca.

18. Hannune wu cocTOssHHME IOKYyMEHTOB, B COOTBETCTBHUM C KOTOPBIMU
(YHKIIMOHUPYET yUpEKICHHE.

19. Meroasl HM3MepeHUs  IIOKas3aTele  KadecTBa:  HMHCTPYMEHTAJbHBIM,
9KCIIEPTHBIN, KOMOMHUPOBAHHBIM.

20. AJTOPUTM KBAJIMMETPUUECKOM OLIEHKH.

21. KBasnimMeTrpuueckne mkanbl: NOpsaKa, MHTEPBAJIOB, OTHOIICHUH.

22. [IpaBuma u nops oK pa3pabOTKH METOIMKH OLICHUBAHUSI.

23. O06paboTka FKCIIEPUMEHTAIBHBIX JAHHBIX.

24, OTanoHbI KauecTBa. Y pPOBHHU Ka4yeCTBa.

25. MeTtoapl pacuera OLIEHOK Ka4ecTBa

26. MeTo bl KBAIMMETPUUECKON OLIEHKH: YIPOIIEHHBIH, MTPUOIUKEHHBIH.

27. enu v MpUHIMIIBI CTPATETUN YIIPABICHHS KAUeCTBOM.




CtpyKTypHBII
JJIEMEHT
KOMIIETEHIIUH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeCTBa

28. Knaccudukanus mokaszareneil kauecTBa MpOAYKLIUH.

29. VYrpaBneHue kadecTBOM Kak cucrema. OCHOBHBIE METO/Abl BIMSHUS HA
MpOLIECC YIIPaBIEHUs KaueCTBOM. JKU3HEHHBIN UK IPOLYKIUH.

30. Knaccudukanus o0bekToB KadecTBa. KadecTBO B KU3HEACSITEIbHOCTH.
OCHOBHBIE AaCHEKThl KayecTBa: HAIMOHAIbHBIMA, TMOJUTUYECKUM, HSKOHOMUYECKUU,
TEXHUYECKUN, CONMATBHBIN, MOpaIbHBIN. KadecTBO Kak 00BEKT yIpaBICHHS.

31. dopmupoBanue cyobekTa moTpediieHns. OTHOIIEHUE «OOBEKT-CYOBEKTY,
«IPOU3BOIUTENL-TIOTPEOUTENB». VIHTEHCUBHOE M 3KCTEHCUBHOE KOJIMYECTBO KAauyecTBa.
Tpuana kauectna.

32. CTpyKTypHO-10TrHYecKas MOJENb KauecTBa. MHOTOypOBHEBOCTh Kau€CTBA.
Kpyr, cnupans, neris kayecTsa.

33. [InanupoBaHue Kak Ipolecc yNpaBleHUs KauecTBOM. BceoObemimromuit
XapakTep IUIAHMPOBAHMsI KadecTBa Ha pa3HbIX YPOBHAX YIPAaBIEHUS U JTamnax
YKU3HEHHOT0 LIMKJIAa N3Jenid. [ 1aBHbIe 3a1a4M IIIaHUPOBAaHUS KayecTBa.

34. OcHOBHbIE NPUHLUIIBI IUTAHUPOBAHUS Ka4eCTBa.

35. [InanupoBaHue B IIUPOKOM U Y3KOM cMbiciie. OOBEKThI IJIAHUPOBAHUS
KauecTBa. BHyTpuopranuzanuonsnoe mianupoanue. Cpencrsa miaaHupoBanus. [lonutuka
MOBBILICHUS Ka4eCTBa.

36. Bubl 1 METOIbI KOHTPOJIS KadecTBa

37. Nudopmanus o TmokazaTensix KauecTBa KU3HH, TMIpeaocTaBlisieMast
OpraHaMiy roCyIapCTBEHHOW BIACTH Yepe3 CPeICTBa MACCOBOU MH(MOpMAIIUH.

38. ®denepanbHbIN 3aKOH O COI[MATBHOM 3aIIUTE HACEJICHUS], 3APABOOXPAHECHHH,

o0pa3oBaHMM, O 3allUTe IMpaB MOTpeOUTENe, NpUPOAOIOIb30BaHUU. CTaHIapThI
KayecTBa COLUAJIBHBIX YCIYyT




CtpyKTypHBII

JJIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs OneHouHble CpeCTBa
KOMIIETEHIIUH
OIIK-4.2: OnenuBaet 3¢ (HheKTUBHOCTH MPUMEHEHUS IIpakTnyeckue 3agaHus
KOHKPETHBIX METOZIOB U IIPUEMOB 5
. PaszpaboraiiTe ”HIUBUIyAJIbHBIN ITPOEKT (IPE3EHTALUIO 110 BOII «KBanumerpus B
npo¢ecCHOHAIILHOM EATENILHOCTH B cepe p 3 6H Y p (mp allHIo O BOLPOCy erp
. couuaabHOM padorey).
COLMAJIbHON PabOTHI. 8 p )
Pa3paboraiiTe HHINBHIyaTbHBINH 3a1aHue (HamummTe 3cce «[10ax0Ibl K OleHKe
3P PEKTUBHOCTH COLUATIBHOTO 00CITYKHBAHUSI?»).
Pa3paboTaiiTe MHANBUAYAIbHBIN 331aHKE (HATUIIUTE 3¢Ce «YIPABICHUE KAYECTBOMY).
PazpabotaiiTe MHAMBHU YA bHBIN NPOEKT (MPE3ESHTALIMIO IO BOIIPOCAM TEMBI).
PazpaOotaiiTe MHAMBH YA bHBIHN 3a/1aHNe (HAMUIIUTE 3cce «3a4eM BHEAPATh CUCTEMY
Ka4ecTBa B COIIMAIIBHBIC YCIYTU).
PazpabotaiiTe MHAMBHU Yy IbHBIN MPOEKT (TJIaH KOHKPETHOTO BUJIA YCIYT YUPEKICHUIH
WU (HOPMBI COLIMATBEHOTO 0OCTYKUBAHUS JJIsl PA3HBIX KATErOpHid Tpak/IaH).
PazpabotaiiTe MHIMBUAYAIBHBINA 3a/laHie (HamUIIUTE 3cce «B 4yeMm BB BUIUTE
OCHOBHBIC IPUYHHBI U MOCIICICTBUSI HEPABEHCTBA M OeTHOCTH B Poccun?y).
OIIK-4.3: [Ipumensier METO/IbI KOHTPOJISt B

npodeccHoHabHON esSTeNbHOCTH B cdepe
COIMAIBHON PabOTHI.

HpaKaneCKne 3aJaHud AJ4 3a4YeTa

1. PazpaGoraiiTe (MHIUBUAYATHHO WK B TPYIIIE) CUCTEMY OLIEHKH KayecTBa
COLIMAJIBHBIX YCIYT Ha MpUMeEpe JTI000r0 yupeKAeHUs COLUAIbHON 3aIlIUThl HACEJICHMUS.

2. PazpaGoraiiTe (MHIMBUAYATBEHO WIH B TPYIIE) HHAUKATOPHI OIICHKA KayecTBa
COOCTBEHHBIX MPOEKTOB.




0) NOPSIIOK NMPOBeIeHHsI IPOMEKYTOYHOM aTTeCTAMU, TOKA3aTeJd U KPUTEPUN OLlEeHUBAHMS
[Tpu moAroToBKe K 3a4eTy 0co00e BHUMAHUE CIIEeyeT OOpaTUTh HA CIEIYIOIIHEe MOMEHTHI:
1. O3HaKOMHUTBCS C BOIIPOCHUKOM K 3a4€Ty, BBIIBUTH BOIIPOCHI, IO KOTOPBIM HEAOCTATOYHO MaTepuara.
2. BHMMaTenbHO N3Y4YUTh KOHCHEKTHI JEKLIUN U COAECpKAHKE 3allMCEH, CIETaHHbIX HAa IPAKTUUYECKHUX 3aHATHUSAX.
3. O3HaKOMUTKCS CO CTUCKOM PEKOMEHAYEMOM 00s13aTEIbHOMN U TOTIOTHUTEIBHON JIUTEPaTyphl IO KaXKJ0U TEMe.
4. 3yuuTh Matepuall o yueOHUKaM U y4eOHBIM OCOOUSIM.

5. HOMHI/ITB, YTO Ha 3a4€TC HCO6XOI[I/IMO HEC TOJIbKO BOCIIPOU3BECTU H3y‘leHHbII>i MaTcpHrall, HO U CBA3AaTb TGOpeTI/I‘leCKI/Iﬁ MaTcpuai C HpaKTHKOﬁ.

Iloxa3zatenu n KPUTECPHUHA OCHUBAHUA 3a4Y€Ta:

— Ha OLIEHKY «324TeH0» — 00y4aroIMNics IEMOHCTPUPYET BHICOKUMN, CPeTHUI MITH ITOPOTOBBII YpOBEHb CHOPMUPOBAHHOCTH KOMITETEHIIMI: OKa3bIBAET
BCECTOPOHHEE, CHCTEMATUYECKOE U INIyOOKOEe 3HaHHE y4eOHOro MaTepualla, CBOOOAHO BBIIIOJIHIET IPAKTUYECKHE 3aJaHNs, CBOOOJHO ONEPUPYET
3HAHUSAMHU, YMEHUSAMHU, IPUMEHSET UX B CUTYallUsSIX NOBBIIIEHHON CII0)KHOCTH; IEMOHCTPUPYET OCHOBHBIE 3HAHUS, YMEHUSI OCBOEHBI, HO JIOITYCKalOTCS
HE3HAYUTENIbHbIE OINOKH, HETOYHOCTH, 3aTPYAHEHUS [TPU aHATUTUYECKUX ONEPaLUsX, IEPEHOCE 3HAHUN U YMEHUI Ha HOBbIE, HECTAHIaPTHHIE CUTYalIUU;
B X0/I€ KOHTPOJIbHBIX MEPONPUSITUN JOMYCKAIOTCS OIUUOKH, MPOSIBISIETCA OTCYTCTBHE OTAEIbHBIX 3HaHUH, YMEHUH, HABBIKOB, 00yYaIOLIUIICS UCTIBITHIBAET
3HAYMUTENbHbIEC 3aTPYAHEHUS NPH ONIEPUPOBAHUM 3HAHUSMH U YMEHHUSIMU IIPU UX NEPEHOCE Ha HOBBIE CUTYAIUH.

— Ha OLCHKY «HE€ 3a4YTCHO» — O6y‘-I€1IOHIHﬁCSI HC MOXCT IMOKAa3aTh 3HAHUA Ha YPOBHEC BOCIIPOU3BEACHUA U 00BACHEHHUS I/IH(bOpMaHI/II/I, A0IMIYyCKacT
CYIICCTBCHHLIC OHH/I6KI/I, HC MOXCT IMOKAa3aTh MHTCJUICKTYAJIbHBIC HABBIKW PCIICHHA ITPOCTHIX 3a4a4.



