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JIucr aktyanusanuu padoyeii nporpaMmbl

PaGouast mporpamMma repecMoTpeHa, 00CykKaeHa u 0100peHa s peanusaruu B 2023 - 2024
yueOHOM roay Ha 3aceqanuu kadeapsl CoruaabHON paboOTHl M ICUXOJIOTO-TIEAarorHi4ecKoro

IIporokomor 20 1. Ne

3aB. kadeapoii E.B. Oueiinnk

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmszanuu B 2024 - 2025
y4eOHOM roy Ha 3acenanunu kadeapel ColuanbHON paboThl M ICUXO0JIOTO-T1earorH4ecKoro

[Ipotokom ot 20 r. Ne
3aB. kadeapoii E.B. Oneiinuk

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peamsanuu B 2025 - 2026
y4eOHOM roy Ha 3acenanuu Kadeapel ColuanbHON paboThl M MICUXO0JIOTO-T1€arorH4ecKoro

[Iporokom ot 20 . Ne

3aB. kadeapoii E.B. Oneiinuk




1 Iles1u ocBOEHUSI T CHMUTLTHHBI (MOLYJI51)

Lenbto ocBoenus aucuuiuinabl «IIpodunakTrka KOHQIUKTOB B TPYAOBOM KOJUIEKTHUBE)
ABIISIIOTCS: (POPMUPOBAHME Y CTYJIEHTOB CUCTEMbI 3HAHUM, YMEHUH U BIIaJICHUN B COOTBETCTBUH C
KOMIIETEHIIMSIMU, o0ecrednBalomuMu  3()(HEeKTuBHOE MPUMEHEHHE KOHQIMKTOIOTHIECKUX
3HAHUM NpU pelIeHUH 3a/1a4 OOILECTBEHHOr0, HALIMOHAJIbHO-TOCYIaPCTBEHHOIO U JINYHOCTHOT'O
pa3BUTHSL, IPOOJIEM COLMAIBHOTO OJIAromoIydnst TMYHOCTH U OOIIECTBA U CO3AAOIINE YCIOBUS
uis  paboThl B  KOJUIEKTHUBE, TOJEPAHTHOTO BOCHPUATHS  COLMAIbHBIX, OSTHUYECKHX,
KOH(ECCHOHATBHBIX U KYJIbTYPHBIX PA3INYHMA.

2 MecTo THCHHIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

HucuuruinHa [Ipodunaktuka KOH()IUKTOB B TPYAOBOM KOJUIEKTUBE BXOJUT B 4acTb
y4eOHOro 1maHa GopMUPYEMYIO YUaCTHUKaMU 00pa30BaTeJIbHBIX OTHOILIEHUH 00pa3oBaTenbHON
POTrpaMMBl.

JUia  u3ydeHus  JAMCUMIUIMHBI  HEOOXOAMMBI  3HaHUS  (YMEHMs,  BJaJCHUs),
chOopMHUPOBAHHBIE B PE3Y/IbTATE U3YUCHHSI AUCLUIUIUH/ IPAKTUK:

VYipasneHue KOMaHAON U CTPATETHEN JINIEPCTBA

TexHosioruu paspenieHns 3TUYECKUX JUJIEMM B COLIMATIbHON paboTe

Teopus u npakTHKa COLUAIBHON pabOThI C pa3HBIMU IPYINIIaMU HACEJICHUS

3nanus (YMEHHs, BIAJICHUS), TOJYyYCHHbIE NMPH M3yYCHUU TAHHOW NUCIMILIMHBI OyIyT
HEO0XO0AUMBI JUIsl U3yYeHUS UCHUILINH/TIPAKTHK:

HayuHo-uccnenoBarenbCKuii NpakTUKyM

Opranu3alnoOHHO-aIMUHUCTpAaTUBHAs pab0Ta B COLMAJIbHOM ci1yx0e

Camoo0pa3oBaHue U MPOEKTUPOBAHKE NPO(HECCHOHAIBHON Kapbepbl

3 Komnerenuun ody4aromierocs, (popMupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS1) ¥ IJIAHUPYeEMble Pe3yJIbTAThl 00yUeHu st

B pesynbrare ocBoenus aucuumiuHbel (Moayns) «lIpodunaktuka KOHQIUKTOB B
TPYZAOBOM KOJUIEKTHBE» 00yJaroIuics JOKeH 001aJaTh CIEAYIOIIUMU KOMIETEHIUSAMMU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKCHHA KOMIICTCHIIMH

ITK-2 CniocoGeH mporHo3upoBaTh U MPOEKTUPOBATH pEATU3aIUI0 COLIMATBHOTO 00CTYKUBaHUS,
0o0beMa 1 KaueCcTBa OKa3bIBAEMbIX COLIMAIBHBIX YCIYT, MEP COLIMATIbHON MOJAEPKKU

IIK-2.1 Pa3pabaTbiBaeT HMHCTpyMEHTapwii Il MPOBENCHUS  MOHHTOPHHTA
COIII/IEU'[BHOfI CI/ITyaHI/II/I, COCTaBJISICT HpOFHOS pa3BI/ITI/I$[ COIIMAJIBHOI'O
o0ciyXUBaHUs, 00beMa M Ka4eCTBa OKa3bIBAEMBIX COIMABHBIX YCIYT, MEP
COITMAJILHOM ITOJUIEPIKKH

[1K-2.2 [IpoBomuT aHanu3 W 0OOOIIAET MOJYYEHHYIO B IPOLIECCE MOHUTOPHHTA
HHOOPMAITHIO
[1K-2.3 I'oTOBUT mpe/UIoKEeHUsT B paMKax pa3pabOTKU COIMAJIBHBIX MPOrpaMM U

MIPOEKTOB, HANpPABJICHHBIX Ha MOBbIIIEHUE 3()(PEKTUBHOCTH COLUATBHOTIO
oOcyXKUBaHUs, ONpeaenssi 00beM U Ka4yeCTBO OKa3hIBAEMBIX COIMAIBHBIX
YCIIVT, MEDP COLUAIBbHON ITOJIEPIKKA




4. CTpyKTYpa, 00bEM U coiep:kaHue TUCHHUIIINHBI (MOIYJIS)
OO0miast Tpy10€MKOCTh JUCHUIUIMHBI cOCTaBisieT 4 3adyeTHbIX enuuull 144 akaza. yacoB, B TOM

HHUCJIC:

— KOHTaKTHasi paboTa — 5 aKa/1. yacos:
— ayIuTOpHas — 4 akaJi. 4acoB;

— BHeayuTopHas — 1 akaj. 4acos;

— camocrosTenpHas padora — 135,1 akan. yacos;

— B (popMe npakTHuecKoi moarotoBku — 0 akas. 4yac;

®dopma aTTecTalluy - 3a4ET C OLEHKOMN

AynutopHast 3 =
KOHTaKTHas paboTa E 3 Dopma TeKyIEro
=
Pazpen/ Tema 2 (B axaz. qacax) E e Brx . KOHTpOIA Kon
> 3 ©|caMOCTOATENLHOM | yCIIEBaeMOCTH U
JUCHUTUTHHBI R [~ . | komnerenmun
Q & padoThI MIPOMEKYTOYHOM
nab. | mpakr. | € &
Tlex. 2'S aTTecTalun
3aH. | 3aH. | U &
1. OOuias Teopust KOH(PIUKTA
ITogroroBska k
MPaKTHYECKOM
11 Koundaukr Kak p y [IpakTuueckue IK-2.1,
3aHATHIO
COIMAJIBHO-TICUXO0JIOTHYSCKOE 2 2 10 3aHSATHA I1K-2.2,
PaGora ¢ .
SIBJICHHC VYcTHbIi onpoc I1K-2.3
AJIEKTPOHHBIMHU
O6ubIMOTEKaMU
2 IMoaroroBka
MPAaKTHYICCKOMY
1.2 CrpykTypHas u 3aHATHIO IIpakTuueckue MK-2.1,
IMHAMHAYECKas MOJIENIN 25 TTouck 3aHATHUS I1K-2.2,
KOH(IINKTa JOTIOJHUTENILHON | Y CTHBIN onpoc IK-2.3
HHPOPMAIHH 10
TeMe
HWroro no pazaeny 2 2 35
2. lcuxonorus KOHPIUKTOB
IToaroroBka k
21 [Icuxonorus MPaKTUYECKOM Hpaxrieckue
BI.—I WITHIHOCTHBIX b 3aHATHIO g SAHATHA MK-2.1,
1P 25 IIposepka IK-2.2,
KOH(JINKTOB B TPYIOBOM Berinonnenue
HWHAUBHUIYaJIbHBIX I1K-2.3
KOJIJICKTHUBE WHAWBUAYATLHOT N
3aJaHui
2 0 3aJlaHus
Iloaroroska k
2.2 ITcuxonorust MPAKTUYECKOM Hpaxriaeckue
M.I/IK OCOLIMAJIBHBIX b 3aHITHUIO g JARATHA MR-2.1,
pocort 25 ITposepka MK-2.2,
KOH(JINKTOB B TPYIOBOM Beinonnenue
HHIMBUIYaTbHBIX I1K-2.3
KOJIJICKTHBE WHAWBUAYaTLHOT N
3alaHuit
0 3aJlaHusl
Wroro no pazaeny 50
3. Mertopl, TEXHOJIOTHH
yIpaBJICHHS " pasperieHus
KOH(JIUKTOB B TPYIOBOM

KOJUIEKTUBE




ITogroroBka k

DAKTHICCKOM [IpakTuueckue
3.1 Texuonorus yrpaBlCHHS p y 3aHATHS IK-2.1,
3aHATHIO
KOH(QJIMKTAaMH B TPYIOBOM 15 IIpoBepka I1K-2.2,
Brimonnenue
KOJIJICKTHBE HH/IMBUTYaJIbHBIX [K-2.3
WHAWBUAYaILHOT N
3aJlaHui
0 3aJaHus
ITogroroBka k
3.2 Texnomorus MPAKTHIECKOM Hpaxtuacckne
r[l e YIPEKICHUS P 3aHATHIO Y SaHATHA TIK-2.1,
peayrp 10,1 IIposepka I1K-2.2,
KOH(JIUKTOB B  TPYIOBOM Brmoanenue
HHINBUIYaIbHBIX I1K-2.3
KOJUIEKTUBE WHAWBUAYAILHOT N
3aIaHMI
0 3aJaHus
TToaroroBka k
[IPAKTHYECKOM Hpaxtuacckne
3.3 TIpaBoBble TEXHOJIOTHH P y 3aHATHUS I1K-2.1,
3aHATHIO
paspenieHusi KOHQJIHMKTOB B 10 Iposepka [K-2.2,
Brmonaenne
TPYZIOBOM KOJUICKTHUBE HHINBUIYaTbHBIX I1K-2.3
HH/IMBUAYAJILHOT N
3aIaHMH
0 3aJaHus
ITogroroska k
[IPAKTHYECKOM Hpaxrucckue
3.4 AnpTepHATHBHBIC METOJIbI P y 3aHATHS I1K-2.1,
3aHATHIO
paspeiieHuss KOH(JIMKTOB B 15 IIpoBepka [K-2.2,
Brimonnenue
TPY/ZIOBOM KOJUICKTHUBE HHIUBUTYaJIbHBIX I1K-2.3
WH/IMBUAYaILHOT N
3aJaHHI
0 3aJaHus
HWroro no pazaeny 50,1
HWroro 3a cemectp 135,1 320
Hroro no aucnumnnuae 135,1 3a4eT ¢ OLEHKOMI




5 Obpa3oBare/ibHbIE TEXHOJIOTHH

TexHonmOrMM TPOEKTHOTO OOYUYEHHsSI — OpraHu3alus 00pa3oBaTENBHOTO Ipolecca B
COOTBETCTBUHU C QITOPUTMOM TOITAITHOTO PEHICHUS MPOOJEMHON 3aJaydl WM BBINOJHEHUS
yuebHoro 3a1anus. [IpoekT mpeanonaraeT COBMECTHYIO YU€OHO-TI03HABATEIbHYIO eI TEIHHOCTD
TPYNIbl CTY/IEHTOB, HAPABICHHYIO HAa BBIPAOOTKY KOHIICMIIMM, YCTAaHOBJICHHE Iiesiel U 3anad,
(GOpPMYIUPOBKY OXHJIAEMBIX PE3YyJIbTaTOB, OMPEACICHUE MPHUHIIMIIOB U METOAHMK PEIICHUS
MOCTaBJICHHBIX 3ajla4, IUIAHUPOBAHHME XOJa Pa0OTHI, MOUCK JOCTYMHBIX M ONTHUMAaJIbHBIX
peCypcoB, MO3TANHYIO peaH3alMI0 IUIaHa paboThbl, MPE3CHTALUIO PE3yJIbTaTOB pabOThI, HX
OCMBICJIEHHE U PedIieKcHIo.

6 YueOHO-MeTOAuYecKOe 00ecneueHHe CaMOCTOSITeIbHOI padoThI 00y4Yalomuxcst
[Ipencrasneno B mpuioxxkenuu 1.

7 OneHOYHBIE CPeACTBA AJIsl IPOBeeHH s IPOMEKYTOYHOM aTTeCTAMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAHYecKOe M HHPOPMAIHOHHOE 00ecneuyeHue JUCIUTTIHHBI (MO/YJIs1)

a) OcHoBHas1 IMTEpaTypa:

1. Bakaypuesa, T. A. MexayHapoAHble OPraHU3alUU U YPEryIupoOBaHUE KOH(IUKTOB !
yueOHoe mocodue / T. A. 3akaypuesa, T. B. Kammpuna. - Mocksa : Jlamkos u K, 2017. - 188 c. -
ISBN 978-5-394-02791-8. - Teker : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/936132 (nara oopamienus: 23.10.2020). — Pexxum goctyna:
IO TIOJIMTUCKE.

2. Erupnec, A. I1. Ilcuxonorus koudaukra : yueonoe nocodue / A. I1. Eruznec. - Mocksa :
MockoBckuit prHaHCOBO-ITPOMBIIITICHHBIN YHUBepcHuTeT «Cuneprusi», 2013. - YHuBepcuTeTcKas
cepusi). - ISBN  978-5-4257-0110-7. -  Tekcr : omekrpoHHeii. -  URL:
https://znanium.com/catalog/product/451312 (nata obparenus: 23.10.2020). — Pexxum gocryma:
IO TIOJTITUCKE

0) JlonostHuTEIbHAS JIUTEPATYpA:

1 3axapos, H. JI. YnpaBieHue couuanbHbIM pa3BuTHEM opraHu3anuu: Yueounuk / H.JL
3axapos, A.JI. Ky3ueros. - 2-e u3f., aom. u nepepa6d. - M.: HUL UHOPA-M, 2019. - 208 c. + (
Jom. mat. znanium.com). - (BO: bakanagp.). ISBN 978-5-16-005067-6. - TekcT : 37eKTPOHHBIA. -
URL: https://znanium.com/catalog/product/990413 (mata obpamenus: 24.10.2020). — Pexum
JIOCTYTIA: IO TIOJITHCKE.

B) MeToanyeckne yKazaHus:

Metoauueckue  ykazaHus s CTYAEHTOB [0 MOATOTOBKE K y4eOHOM u
Hay4HoO-uccinenoparenbckoit padore. Coct. E.B. Oneitnuk, C.H. Ucnynosa, C.A. Bypunkuna.
Marnutoropck: M3a-Bo Marauroropck. roc. TexH.yH-ta uM. Hocosa, 2019. 46¢.

r) [Iporpammuoe obecneuenue u UHTepHer-pecypcebi:

IIporpammHoe o0ecnieuenune

Haumenosanue I10 Ne norosopa Cpoxk neiicTBuUS TULIEH3UU

MS Office 2007
Professional
7Zip cB00OIHO pacaopocTpansgeMoe 10O 0eccpoyHO

Ne 135 o1 17.09.2007 6eccpouHO




GIMP c¢B0001HO pacnpocTpaugemoe I10

0eccpoyHO

STATISTICAB.6 |K-139-08 ot 22.12.2008

0ecCcpoyHO

HpO(l)eCCI/IOHaJILHbIe 0a3bl JaAaHHbIX I/IHq)OpMaIII/IOHHbIe CIIPaAaBOYHbLIC CUCTEMBI

HasBanue kypca

CchUIKa

DnekTpoHHas 06a3a nepuoanveckux uzganui East View
Information Services, OO0 «M1BUC»

https://dlib.eastview.com/

Hanuonanenas MH(POPMALMOHHO-aHAINTHYECKAs
cucreMa — PoccHiiCKkuil MHIEKC HAyYHOI'O LIUTUPOBAHMS
(PHHIL)

URL:
https://elibrary.ru/project_risc.asp

ITouckoBass cucrema Axanemus Google (Google
Scholar)

URL.: https://scholar.google.ru/

9 MaTepHaJbLHO-TEXHHYECKOE o0ecneueHne TUCIUIINHBI (MOLYJIf)

MaTepI/IaJ'IBHO'TeXHI/I‘IeCKOG obOecrieueHue JUCHUITIIIMHBI BKIIFOYACT:




MarepuanbHO-TEXHUYECKOE 00ECTICYCHUE TUCITUTIITNHBI BKITFOYACT:
LeHnTp mucTaHIMOHHBIX 00pPa30BaTEIbHBIX TEXHOJIOTUI
1. OcHaIllEHHOCTh CHELHUAILHBIX IMOMEIIEHUH M IIOMEMIEHUH I CaMOCTOSITEILHOMN

paboThI:

1T,

Cron pabounii — 4 mr.

Crous koMnbrOTEpHBIN — 1 1mT.

Cton ogHO TYMOOBBIHA — 1 1IT.

Ctya ¢ OTKHIHBIM CTOTUKOM (TiForuTpom) — 20 miT.

Kpecno «IIpectuxy - 6 miT.

Kommnsrorep nepcoHaibHbIi - SIIT,

WBIT APC Back-UPS 500VA - Smir,

Hacrounphsrii ciukepdon Plantronocs Calistro 620 - 4 i,

Jlokyment kamepa Aver Media Aver Vision U15- 5,

I'padmueckuit mnanmerWacomIntuosPTH-851 - 3mir,

Be6-kamepa Logitech HD Pro C920 Lod-960-000769- 4w,

Cucrema HacTosIbHas akycTrueckas Geni-us SW-S2/1 200RMS - 4 i,
Buneokamepa kynoasHas Praxis PP-2010L 4-9 - 5mir,

AyamrocucTeMa ¢ NeTIMYHbIM pajano MUK-podorom Arthur Forty U-960B — 1 i,
Cucrema unrepaktuBHas Smart Board 480 (akpan+mupoekTop) - 1 mir,
[ToBopoTHas BeO-kamepa ¢ oTonouHbiM mojasecom Logitech BCC950 10G-960-000867—

Komrutekt yist nepenayn curaasia- 1 oir,

ITyneT ynpasnenus npesenranueii Logitech Wireless Presenter R 400 - 1 i,
Y cunmuTens MOITHOCTH 3ByKoBO# BosiHbl BOSE -1 i,

KoMnbroTep nepcoHanbHblii Uist qucrner-yepa - 1 mr,

M®YVY Canon- lmir,

Crepeorapuutypa (Mukpodon+Hayuauku) Plantronics Entera)- 4w,
BuneopeructpaTop ¢ )Ke€CTKUM AUCKOM - 1 mT,

KommyTatop nocryma Qtech QSW-2800-28TAC - 1 wir.

2. Ctron koMribtoTepHbIi — 10 mT.

Cron nuceMeHHBIH — 1 mT.

Cryn opucHsrii — 20 mT.

Cryn — 15 mwr.

JlokymeHT-kamepa Epson — 8 mr.

Hctounuk 6ecnepedoitnoro nutanus POWERCOMIMD-1500AP — 9 mir.
Kamepa Bbicokoro paspemienus — 1 mir.

KomnbroTep nepconanbHbli (TUi6) — 9 mr.

ITpoexTop View Sonic PID7526W-— 1 1.

Cnukepdon HactonbHbli Calisto-620 Plantronics — 9 mr.
Be6-kamepa Logiteach C920 — 9 mr.

Cucrema akycTudeckasi HacToJbHast — 9 mT.

Crepeorapautypa (MUKPOQOH C IITyMOITIO-/1aBlieHHueM ) — 9 1mT.
Okpan HacteHHbIi Digis Optimal-C MW DSOC-11032*2 -1 .



Ipuioxkenne 1

Hepeqeﬂb TEM IJIA MOATOTOBKH K CEMUHAPCKHUM 3AHATHUAM:

1.Paznen Obmas Teopust KOHMIUKTA
1.1.Tema KoH(IUKTHI B COBpEMEHHOM 001IIECTBE
PasBurtue koH(MIMKTONOTMUY KaK HAyKH. OT AHTUYHOCTH JI0 COBPEMEHHOCTH
Cranosnenue aucuumnasl Kondaukronorus. BoctpeboBanHOCTh
KOH(JIMKTOJIOTHYECKOTO 3HAHUS

1.2. Tema KoH(MIUKT Kak COIUAIBHO-TICHXOJIOTHYECKOE SIBJICHUE
MeTo/1b1 MCCIeTOBAaHUS M TUATHOCTHKY KOH(IIMKTOB (TICUXOAMAarHOCTHKA,
CUTYAIIMOHHBIA METOJ, MATEMAaTHYE€CKOE MOJICITMPOBAHHUE)
OyHKIUN KOH(IUKTOB
Tunonorus KOHMIUKTOB

1.3. Tema CTpyKkTypHas U AMHAMHYECKast MOJIEIH KOH(IIUKTA
CrpykTypHast MOZENb KOH(DIUKTA

JluHamuueckas Moziesib KOH(IUKTa

Oran sckananuu. opmupoBaHue 00paza «Bpara»

2.Paznen Ilcuxomorust KOH(IMKTA

2.1 Ilcuxonorusi BHyTpUINYHOCTHOTO KOH(MIMKTA B TPYIOBOM KOJUIEKTHBE
BHyTpHIM4HOCTHBIE KOH(JIUKTHI.

Teopuu BHYTPUIMYHOCTHBIX KOH(JIUKTOB

IToBenenue B KOH(MIUKTHOM cuTyaunn. Mojens aBoitHOH 3aunHTepecoBanHocTH K. Tomaca
HccnenoBanus KOHQIUKTOB B TOBEAEHYECKOM MOJXOE

2.2. Tema Ilcuxonorust MUKpOCOLIMATIbHBIX KOH(INKTOB

2.1.CemeliHble U CyNIpyKeCKHE KOH(IUKTHI

Oco6eHHOCTH BO3HUKHOBEHHS CEMEMHBIX KOH(PIUKTOB U METOBI MX U3yUECHHUS.
JleTcko-poauTenbCKrue KOH(PIUKTHI

OcoO6eHHOCTH BO3HUKHOBEHHSI CYNPYXKECKMX KOH(DIUKTOB U METO/IbI UX U3YUYEHUS

2.2.0pranu3aioHHbIe U TPYAOBbIE KOH(IUKTHI

Opranu3alioOHHbIE KOHQJIMKTHI: IPUYNHBI BO3HUKHOBEHUS, BU/Ibl, 0COOEHHOCTHU
npoMIAKTUKU U IIPETyNPEeKICHUS

TpynoBbie KOHPIUKTHI U CIOPBHI TPUYUHBI BOSHUKHOBEHHMSI, BUJIbI, 0OCOOEHHOCTH
npoMIAKTUKU U MIPETyNPEeKICHUS

3.Paznen MeToibl, TEXHOJIOTHH YIIPaBIECHUS U pa3pelieHus] KOH()IMKTOB

3.1. TexHosorus ynpasiieHUus KOH(QIMKTAMHU B TPYJJOBOM KOJJIEKTHUBE

@DaKTopbI YNPaBIIEMOCTH U HEYNPABIIEMOCTH KOH(IJINKTOB

BHYTpUIMYHOCTHBIE, CTPYKTYPHBIE U MEXJIMYHOCTHBIE METO/IbI YIIPABICHUS
KOH(JIMKTaMHU

Dransl ynpasieHUs] KOHQIUKTaMH

3.2 TexHonorust npeaynpexaeHus KOHQIUKTOB B TPYJOBOM KOJJIEKTHUBE
[Iporuo3upoBaHue U NpeRyNpeKIeHNE KOHPIUKTOB KaK dTalbl yIPaBICHUECKOM
JESITeIbHOCTH: (POPMBI, METO/IBI, CPEACTBA
(Pa3paboTka mporpaMmbl IpOGHIAKTUKN KOH(IMKTOB B YUPEKICHHH)



3.3. IIpaBOBBIEC TEXHOJIOTHH pa3peiIeHUst KOHPIUKTOB

CyneGHoe pa30upaTenbcTBO KOH(MIUKTA.

[IpuHIMIIBI CYAOTTPOU3BOJICTBA.

Obecneuenne 7OCTyna rpakKaaH K IPaBOCYAMIO.

HcnonHenue cy1eOHbIX PEIICHHH.

Pazpemnienre ciopoB B apOUTPaskHOM CYJI€.

KoHCTUTYLIMOHHBIN CYJ ¥ €r0 POJIb B pa3pelieHne KOHCTUTYIIMOHAIEHOTO KOH(INKTA.

3.3 TpynoBbie KOH(IMKTHI M MPABOBBIC CITOCOOBI MX pa3pericHus
TpynoBbie KOH(PIUKTHI KaK CIEICTBUE COIUATBHO-I)KOHOMUYECKON CUTYaIHH
(3a0acTOBKHM, aKIMM MPOTECTa, 0e3padoTHIIA)
OmnpeneneHre U MOPsIOK PeryIupOBaHUs MHAUBHYaTbHBIX TPYIOBBIX CIIOPOB HA OCHOBE
TpyAOBOTO Kojiekca PD.
OrnpeneneHue 1 MOPsA0OK PEeryaupoBaHus KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB HA OCHOBE
TPpYyAOBOTro Kojekca PO

3.4. AnbrepHaTHUBHBIC METO/IbI Pa3peIIeHUs] KOH(IMKTOB
@3 193 «O06 anpTepHATUBHON MPOIIETyPE YPETrYIUPOBAHUS CIIOPOB C yYACTHEM

nocpeanuka (Meauatopa)». OCHOBHBIE MOJIOKEHUS 3aKOHA: TEPMHHBI, cepa MpUMEHEHUs,
MIPUHIUIIBI, BUBI cornamenuil. [Iponenypa meauanun.

14.

15.
16.
17.
18.
19.
20.
21.
22.

TexHonorus paboTel MeanaTopa
[IpeTeH3noHHOE TPOU3BOACTBO
MupoBoe corinaliieHue
Tperelickuii cyn

IIpumepHBbIii NepedeHb BONPOCOB MO JMCIUIIUHE:

Opranuzanys TpyAa 4yepe3 couuantbHOe MPOEKTUPOBAHUE.

Ponp v 3HaueHNE COMANBHOIO MPOEKTUPOBAHNUS B COBPEMEHHON CUCTEME FOCYIAPCTBEHHOIO
yIpaBJICHHUS.

Mertoaonornyeckue OCHOBBI COLUAIIBHOTO MPOEKTHOIO U MPOTrPAaMMHO-LIEJIEBOTO YIIPABIEHUS
OCHOBHBIE TIOHATHS, IIEJIM U 33/1a41 TPOCKTHOTO ¥ MPOTPAMMHO-IIEJIEBOTO YIIPABJICHHUS.
OO0BeKT, peaMeT, CYObEKT MPOEKTHOTO U MPOTPAaMMHO-1IETIEBOTO YIIPABIEHUSI.

[TpuHIUTIBEI 1 PYHKIIUN COIMAIIBHOTO MPOEKTUPOBAHUSI.

Knaccudukanus connaabHbIX MPOSKTOB U MPOTPaMMHO-1IETIEBOTO YIIPABICHUS.

Tunonorust IpoeKToB.

OO6mmure HayYHbIe TTOJIXO/IBI K MPOECKTHPOBaHUIO. OOBEKTHO-OPUEHTUPOBAHHBIHN MOIXO.

. [Ipo611eMHO-0pUEHTHPOBAHHBIHN MOAXOI.
. CyOBeKTHO-OpUEHTHPOBAHHBIN (T€3aypyCHBIH) TOJXO.
. Ob1as xapakTepuCTHKa METOJIOB MPOEKTHOTO U MPOrPaMMHO-IIEJIEBOTO IPOIPaMMHUPOBAHHUS

yIIpaBJICHUSL.

. THIIBI  MO3TOBOTO mTypMa M BO3MOXHOCTH HX INPHUMCHCHHA Ha Pas3IMYHbIX CTaAUAX

POEKTHUPOBAHUS.
MeTtoa MPOEKTHO-CONMATBHON MPOOIeMaTH3allul U TeNenoyiaranus («IepeBo» mpoodiaeM u
nenen).

Metoauka pa3paboTKH MPOEKTa.

[TpaBoBoOE, KaipoBOE, pecypcHOe, prUHaHCOBOE 0OecreueHNe COLUAIbHOTO MPOEKTA.

Dransl mporecca MPOSKTUPOBAHHSL.

Konuemnus u nacnopt NpoekTa.

OCHOBBI IPaXJJAHCKOTO 3aKOHO/IATEIbCTRA.

OCHOBBI TPYAOBOT'0 3aKOHOATEIbCTBA.

OCHOBBI yIIpaBlICHHS TIEPCOHATIOM.

OcCHOBBI HOpMUPOBAHUS TPYZA.



23. OneHka ¥ MOTHBAIIMH TTIEPCOHAA.

24. Opranu3arys orIaTel Tpy/a.

25. TpynoBbie KOH(PIUKTHI KaK CIEJACTBHE COIUAbHO-IYKOHOMHYECKOW CUTYaInu (3a0aCTOBKH,
aKIUU IPOTeCTa, Oe3paboTuIla).

26. OnpenesieHUe U OPSIIOK PEryJIMPOBaHMS HHMBHIYaIbHBIX TPYIOBBIX CIIOPOB HA OCHOBE
TpyoBOro kojexca P®.

27. OnpenesieHUe U TOPSIIOK PEryJIMPOBaHMs KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB Ha OCHOBE
TpyoBoro kojexca P®.

IIpuMepHBIH NepedYeHb NPAKTHYECKHUX 3aJaHUI

1. CwmopmenupyiiTe HECTAaHAAPTHYIO CHTYAIUIO B IPOGECCHOHATHHON JIEATETBHOCTH B TPYIAOBOM
KOJJIEKTHBE.

2. OmpenenuTe TyTH PEUNICHUS CUTyallUd. BBICTPOUTh KOMMYHHKAIIMIO B KOH(MDIUKTHOM

CUTYallUH.

Onpexnenute NOCIEACTBHS HECTAHJAPTHON CUTYaLlUH JIJIsl K&KAOTO €€ YYaCTHHKA.

[TonGepute psii ynpaxHEHUH IS BHICTPaWBaHUS KOMMYHHUKAIHH.

[TonGepute psit ypaKHEHHI TS BEIXOa U3 KOH(DIUKTHBIX CUTYaIUH.

[TonGepute psin ynpaxHEHH IS BBIXOJa U3 arPECCUBHOTO COCTOSTHUSI.

[ToxGepute psit ypakKHSHHI IS BRICTPpanBaHUs HEBEPOATHLHOTO OOIIECHUS.

Onpenenuts psg IpoOsieM U ONPEAEeTUTHCS ¢ TEMOU MPOEKTa, B KOTOPOM OYAYT YYTEHBI
cucTeMa IoKaszaresiel 1esTeIbHOCTH OpraHnu3allui 1 paOOTHUKOB, ONpeiesieHa paboTa mepcoHaa
(pyHKIMOHANTBHOCTH), pecypcHoe obecriedeHre B opraHu3anuu ((puHAHCOBBIC, TEXHUYECKUE U
KaJ[POBBIC PECYPCHI), OIICHEHBI PUCKH.

No ko

IIpnioxenne 2

Crpykrypssiii | [Inanupyemsle pe3yabTaTsl OneHouHsle cpeacTBa
JJIEMEHT 0o0y4deHus
KOMIIETEHIINH

[TK-2: CriocoOGeH MpOrHO3UPOBATh M MTPOSKTUPOBATH PEATH3AIUIO COITUATBHOTO 00CITY)KUBAHUS,
0o0BbeMa 1 KaueCcTBa OKa3bIBAEMbIX COLIMATIBHBIX YCIYT, MEP COLIMATbHOUN MOISPKKU

[TK-2.1: PazpabarrsiBaer 1. Uctopust KOH(DIUKTOIOTHH.
WHCTPYMEHTapUii s | 2. CTpyKTypHas MoJieib KOH(IUKTA.
MpOBEACHUSI MOHUTOpWHra | 3. MeToasl UCCICAOBaHUS € JTUATHOCTUKHU
COLIMAIbHOU CUTYaIluH, | KOHQJIUKTOB (mCUXOIMarHoCTUKA,
COCTaBJISIET MPOTHO3 | CUTYaIIMOHHBIN METO/I, MaTeMaTHU4eCKOe
pa3BUTHUs COLIMAJIBHOTO | MOJIETTUPOBAHHUE).
obcmyxxuBaHusi, oobema u | 4. [lunamuueckast Mojenb KOH(IUKTA.
KauecTBa OKa3bIBaeMBIX | 5. BHYTpUIUYHOCTHBIC KOH(IUKTHI.
CONMABHBIX  ycayr, wmep | 6. [loBenenne B KOHGIUKTHON cuTyaruu. Mojenb
COLMAJIbHOW TTOJIEPIKKHU JBoMHOM 3auHTepecoBanHocTH K. Tomaca
7. Texunonorun 3(QexTUBHOr0 OOIIEHUS B
KOH(JIUKTE.
8. [IpotuBoaeiicTBuE MaHUITYJISIUN B
KOH(JIUKTE.

9. OcoOGeHHOCTH BO3HUKHOBEHHS CEMEWHBIX
KOH(JIMKTOB U METOBI UX HU3yUCHUSI.

10. Jlercko-poanuTenbCKue KOHQIUKTHI.

11. OcoOGeHHOCTH BO3HHUKHOBEHHS CYMPYKECKUX
KOH(DJIMKTOB U METOJIbI UX U3y4EHUS

12. TpynoBble KOH(PIUKTBI KaK CIEACTBHE
COLIMAIILHO-3KOHOMHYECKOHN CUTYalluu




(3a6acToBKH, aKIIUU TIpOTecTa, 6e3padoTuiia).

13. Omnpenenenue W TOPSAOK PEryIUPOBAHUS
WHJUBUIyaJIbHBIX TPYJIOBBIX CIOPOB Ha OCHOBE
TpyAoBOro Kojekca PD.

14. Omnpenenenne U MOPSAOK PETYIUPOBAHUS
KOJUIEKTUBHBIX TPYAOBBIX CIOpPOB Ha OCHOBE
TPYyOBOro Kojekca PO.

15. OCcHOBBI TPYJIOBOT'O 3aKOHOAATEIHCTBA.

16. OcHOBBI yIIpaBiIEHUS IEPCOHATIOM.

17. OcHOBBI HOpMUPOBAHUS TPYya.

18. OueHka 1 MOTUBAIIMU TIEPCOHAIA.
19. Opranuzanus oraTel Tpyaa.
20. TpynoBbie KOH(DIUKTHI KaK CICICTBUE
COLIMANTbHO-3KOHOMHYECKOHN CUTYaINH
(3a06acToBKH, aKIIUU TIPOTECTa, Oe3padoTUIIa).
21. Onpenenenne U NOPSAOK peryaupoBaHus
WHJUBUIYAJIbHBIX TPYAOBBIX CIOPOB HA OCHOBE
TPYyZOBOro Kojekca PO.

22. OnpeneneHne U NOpsiAOK peryanpoBaHus
KOJUICKTUBHBIX TPYIOBBIX CIIOPOB HA OCHOBE
TPpyAOBOro Kojekca PO

[1IK-2.2:

[TpoBoauT aHaMM3 U
0000111aeT OTYICHHYIO B
IpOIIecCe MOHUTOPHHTA
nH(pOpMaLINIO

CmMmonenupyiiTe HeCTaHIAPTHYIO CUTYAlUIO B
poheccCuoHaNBbHON NeSTENbHOCTH B TPYOBOM
KOJIJICKTHBE.

Omnpenenure NyTy peLICHUS] CUTYalUH.
BbicTpouTh KOMMYHUKALIUIO B KOH(DIUKTHON
CUTYAaIIUH.

Onpenenurte NOCIENCTBUS HECTaHAAPTHON
CUTyallur OJId KaXXOO0T0 €€ yJaCTHHUKaA.
[TonGepure psa ynpaxxHEHUHN 17151 BRICTpaUBaHUS
KOMMYHUKAIIUH.

[TonGepure psn ynpaxxHEHUN 715 BBIXOAA U3
KOH(IMKTHBIX CUTYallUi.

[TonGepure psa ynpaxxHeHUH 71 BBIXO/1A U3
arpecCHUBHOTO COCTOSTHHSL.

[TonGepute psn ynpaxxHEHUN 7151 BBICTPAaUBaHUS
HeBepOaIbHOrO OOIIEHUS.

Onpenenuts psii OpoOJeM U OINPENeUThCS ¢
TEMOH TMpOEKTa, B KOTOPOM OYAyT YUTEHBI
cucrema MoKa3aTenen JeSITETTLHOCTH
OpraHu3alui U pabOTHUKOB, OmpezaeeHa padboTa
nepcoHasna  ((PyHKIMOHAIBHOCTh), PECYpCHOE
oOecrieyeHue B opraHu3auuu ((pUHAHCOBHIE,
TEXHUYECKHE U KaJpOBBIE PECYPCHI), OLICHEHbI

PHUCKH.

CocTaBUThH MepeUCHb METO/HK,
JIMAarHOCTUPYIOLIUX HapylLIEHUs
BHYTPHUCEMENHBIX OTHOIIICHUH, MIPUYUHBI

HapyleHU B 00yYEeHUH U TIOBEICHUH JICTEH:
— Ha3BaHUE METOIMKHU;




— 1O€¢Jb MCTOAHUKU,

— KOJIMYECTBO BOIIPOCOB M LIKAJI;

— OIIMCAaHHC IIKall.

I1K-2.3: l'otoBur mnpemnoxkenus B | 1. Pa3pabotaiite mnamsaTKy uisi pasperieHus
pamKax pa3paboTku KOHQUIMKTHBIX ~ CHUTyalldii B  TPYAOBOM
COLIMAJIbHBIX TPOTpamMM U KOJIJIEKTHBE.

MIPOEKTOB, HAaIpaBieHHbIX | 2. CMoaenupyiHTe Ha MPAKTHUYECKOM 3aHATUU
Ha MOBBILIICHHUE HECTaH/IaPTHYIO CUTYAIUIO B
3¢ (HEeKTHBHOCTH poeCCHOHAIBHON JeATENHHOCTH (cobepuTe
COLIAJILHOTO YYaCTHUKOB, pa3/iaiiTe poJiu...).
oOciyxuBanus, onpenenss | 3. Chemaiite aHanmu3 1Mo UTOraM MPOPabOTKH
00BeM u KauecTBO CUTYallUH.

OKa3bIBa€MbIX coluanbHbIX | 4. PaspaboraiiTe  TpeHMHT Ui Pa3BUTHSA
yCcIyr, Mep COLMAaJbHON KOMMYHHKATHUBHBIX CIIOCOOHOCTEHH.
MOAJICPKKH 5. PaszpaOoraiite TpeHMHr Ui paboOThl C

arpecCUBHBIM COCTOSTHUEM.

6. PazpabotaiiTe TpeHWHT JUIS  CIUIOYCHHS
KOJJIEKTHBA B YCIOBHUSX 00pa30BaTEIbHOTO
nporecca.

0) ITopsinok npoBeeHusi NPOMEKYTOUHOM aTTeCTALMH, IOKA3ATEJIM U KPUTEPHH
OLICHUBAHMSA:
[Tpomexyrounass arrecrauusi no aucuumiauHe «lIpodunakTuka KOHMIUKTOB B TPYHAOBOM
KOJUIEKTUBE» BKIIIOYAECT TEOPETUYECKUE BOIPOCHI, MO3BOJIAIOLIME OLCHUTh YPOBEHb YCBOCHUS
o0OyyaroluMucs 3HaHUH, U TPaKTUYECKUE 3aJaHMsl, BBISBIISIIOIINE CTENEHb CHOPMUPOBAHHOCTU
YMEHUH U BIaJIeHUH, IPOBOIUTCA B (hOpME 3aUeTa C OLEHKOM.

3ayeT C OLEHKOW [0 JIaHHOM JAMCLUHMIUIMHE TPOBOJUTCS B YCTHOM ¢opme 110
HK3aMEHAIlMOHHBIM OMjeTaM, KaX/Ibli U3 KOTOPBIX BKIIHOYAET 2 TEOPETHUECKUX BOIIPOCA U OJHO
IIPAKTUYECKOE 3aJaHuE.

B mpouiecce noAroTOBKH K 3a4€TY C OLICHKOH CIIEAyeT ONUPAThC HA PEKOMEHIOBAHHYIO IS
ATHX IeJIel HAYYHYIO U y4eOHYIO JIUTepaTypy: OCHOBHYIO U TOTIOJHUTEIbHYIO, U STOTO MOKHO
BOCII0JIb30BaThCs MH(popMamoHHbIMU pecypcamu B oubnuoreke ®I'bOY BO «MI'TY um. I'.U.
Hocosa».

Jlnis cuctemMaTu3auy 3HaHUHM O0JIbIIIOE 3HAUYSeHHE UMEET BHINOJIHEHUE CTYACHTAaMH 3aJJaHUN
JUISL CaMOCTOSITEIbHON pPalOThI, MOCEHIEHUE CTYAEHTaMM JIEKUWH, MPakKTUYECKUX 3aHATHH, a
TaK)K€ KOHCYJIbTAlUN, KOTOPBIE IIPOBOJATCS 10 PACIIMCAHUIO.

Ioka3aTe i U KpUTEPUH OLIEHMBAHUA 324€T C OLICHKOM:

— Ha OLEHKY «OTJHYHO» (5 6aioB) — 00yJaromuiicss JEMOHCTPUPYET BBHICOKHI YpOBEHb
c(OPMHPOBAHHOCTH KOMIIETEHIMH, BCECTOPOHHEE, CHCTEMATUYEeCKOe WU TIIIyOOKOe 3HaHue
y4eOHOTO MaTepualia, CBOOOJHO BBHITMIONHSAET TMPAKTHUECKUE 3aJaHMsi, CBOOOIHO OINEpUpPYeT
3HAHUSIMH, YMEHUSIMH, IPUMEHSET UX B CUTYalUX MOBBIIICHHOHN CI0KHOCTH.

— Ha OIIEHKY «Xopomo» (4 Oamia) — oOyJaroniuics IEMOHCTPUPYET CPEIHUNM YPOBEHB
c(OPMHPOBAHHOCTH KOMIICTCHLIMH: OCHOBHBIC 3HAHMS, YMEHHUS OCBOCHBI, HO JOIMYCKAIOTCS




HE3HAYNTENIbHBIC ONIMOKH, HETOYHOCTH, 3aTPYJHCHUS TIPU aHATUTUIECKUX OTIEPAIHsX, IepeHOce
3HAHWI U YMEHU Ha HOBBIC, HECTAH/IAPTHBIC CHUTYAI[UH.

— Ha OIICHKY «YyJIOBJIETBOPHUTEJbHO» (3 Oamra) — oOydYaromIMiics IEMOHCTPUPYET
MOPOTOBBI YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIMI: B XO0JI¢ KOHTPOJBHBIX MEPOTPHUATHI
JIOMTYCKAIOTCSL OIIMOKH, TPOSIBIISICTCSI OTCYTCTBHE OTACIBHBIX 3HAHWH, YMEHWH, HABBIKOB,
O0OyJarOIIMICS HCIBITHIBAET 3HAYUTENBHBIC 3aTPYAHCHHS] TPU ONEPUPOBAHWM 3HAHUSMHU U
YMEHUSIMH TP UX TIEPEHOCE HA HOBBIC CUTYAIIUH.

— Ha OLICHKY «HEY/I0BJIETBOPUTEIBLHO» (2 Oaia) — 00yJaromuiicss IEMOHCTPUPYET 3HAHUS
He Oonee 20% TeOpeTHUECKOTO MaTepuana, JOIYCKaeT CYIIECTBEHHbIE OIIMOKHU, HE MOKET
MOKA3aTh UHTEIUICKTYaIbHbIC HABBIKU PEIICHHUS MPOCTHIX 3a/1a4.

— Ha OIICHKY «HEeYJO0BJIETBOPUTEJIbHO» (1 0amr) — oOydaromuiics HE MOXKET IOKa3aTh
3HaHHUS HAa YPOBHE BOCIPOM3BEACHHS M OOBSCHEHUS WH(POpMAIMU, HE MOXET I[10Ka3aTh
MHTEJUICKTYaJIbHBIC HABBIKU PEIICHUS MPOCTHIX 33/1ad.



