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JIncer akryaausanum padoyeil NporpaMmbl

Paboyas nmporpamma nepecMoTpeHa, 00CykJIeHa 1 og00peHa ais peanm3aruu B 2023 - 2024
y4eOHOM roJly Ha 3aceqaHuu Kadeapbl MeHeHKMeHTa

[Ipotokonm ot 20 . Ne

3aB. kadenpoii 10.B. JlutoBckas

PaGouast mporpamMma nepecMoTpeHa, 00Cy keHa U 0100peHa i peanusaruu B 2024 - 2025
y4eOHOM roJly Ha 3aceqaHuu kageapbl MeHeKMeHTa

[Iporokom ot 20 . Ne
3aB. kadenpoit 10.B. JIutoBckas

Pabouas mporpamma niepecMoTpeHa, 00CyxaeHa u ogoopena st peaymsanuu B 2025 - 2026
yueOHOM rojly Ha 3acenaHuu kadeapsl MeHeKMeHTa

[Iporokonm oT 20 1. Ne

3aB. kadeapoii 10.B. Jlutosckas

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peanmsanuu B 2026 - 2027
y4eOHOM IOy Ha 3acenaHuu Kapeapbl MeHeIKMeHTa

[Iporokom or 20 . Ne

3aB. kadeapoii 10.B. JIutosckas

Pabouyas nporpamma nepecMoTpeHa, 00CykJIeHa 1 0100peHa s peanm3aruu B 2027 - 2028
y4eOHOM T'oJly Ha 3aceqaHuu Kadeapbl MeHeHKMeHTa

[Iporokom ot 20 1. Ne

3aB. kadempoii 10.B. Jlutosckas




1 Iles1u ocBOEHUSI AMCUMILTUHBI (MOLYJI51)

HensiMu 0CBOCHHS TUCTTUTIIUHBI (MOTyI1s1) « MEHEIKMEHT U MAPKETHHT SIBJISICTCS

- (¢opmupoBanue y Oyaymmx OakamdaBpoOB MEIOCTHOTO TPEACTABICHUS O CHCTEME
MapKe-THHTa U MEHEPKMEHTa, O TIpolieccax PyHKIIMOHUPOBAHMS OpTraHU3aIiH;

- OCBOCHHC

TCOPECTUYCCKUX 3HAHUU U an06peTeHHe IMPAaKTUYCCKUX HABBIKOB IIO

MEHE/K-MEHTY H MAapKCTHHTY
- (opmupoBanue Habopa NpodecCHOHATBLHBIX KOMIIETCHIIMI Oyayiero OakajiaBpa IO

Hanpasienuto 44.03.

05 «ITemarornueckoe oOpa3oBaHe» (C ABYMS MPODUIIMA).

2 MecTo quCHMIIMHBI (MOYJIsI) B CTPYKTYpe 00pa30oBaTe/bHOM MPOrpaMMbl

JuctumimHa MeHeKMEHT W MapKeTHMHI BXOAMT B 4YacTh y4eOHOTo IIIaHa
dbopMupyeMyr0 y9acTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUH 00pa30BaTeIbHON MPOTPAMMBI.

Jlnst  wW3ydeHHWsT  IUCHMIUIMHBI ~ HEOOXOIMMBl  3HaHMsS ~ (YMEHHUs,  BIAJCHUsN),
c(hopMUPOBaHHBIC B PE3Y/IbTATE U3YUCHUS JUCITUILUINH/ IPAKTHK:

OKOHOMHKA
Texuomoruu

6a3 nanubix 1 CYB/]

OKOHOMMKA OpraHu3aluu

@UHAHCHI U KPEAUT

OcHOBbI (PUHAHCOBOM MaTEMAaTUKHI

KomMmnerorepHoe MoaennpoBanue

Byxranrepckuii yueT ¥ SKOHOMUYECKUN aHAIIA3

OcHoBBI OM3HECa ¥ IPEIIPUHIMATEIbCTBA

3HaHus (YMEHMs, BIaJEHUs), NOJYUYCHHbIE NPH U3YYCHUU AAHHOW TUCHMIUIMHBEI OyIyT
HEOOXOUMBI JIJIs1 U3YUYEHUSI AUCIUTLINH/TPAKTUK:

BrInonHenue 1 3ammra BbITyCKHON KBAIN()UKALMOHHONW paboThI

IIpon3BOACTBEHHAS — IPEAUIIIIOMHAs IPAKTUKA

3 Komneren

HUH 00yJawInerocs, opmMupyemMbie B pe3yabTaTe 0CBOEHHS

AMCHUIJIMHBI (MOYJIS) M IIJIAHUPYEMBbIE Pe3yJbTAThl 00y4YeHusI
B pesynpraTe oOCBOEHHS AUCHUIUIMHBI (MOayns) «MeEHEMKMEHT M MapKEeTHHI
oOyJaromuiics 1oJkeH 001a1aTh CAEAYOIMMU KOMIIETEHIUSAMMU:

Kona nanukaropa

Nuaukatop 10CTHXKEHUS KOMIIETEHIUN

VK-9 Cnocoben IIpUHHUMATb 000CHOBaHHBIE YKOHOMHUYCCKHUE pPEIICHUA B pa3JIMIHBIX o0acTsax

KHU3HCIACATCIIbHOCTH

VK-9.1

ITonnMmaeT sKOHOMUYECKIE 3daKOHBbI, KaTCTOPUHU U ITPUHIUIIBI, BO3MOKXHOCTH
HX UCIIOJIB30BAHUSA B PA3JIMIHBIX o0JacTsax KU3HECACATCIIBHOCTH

YK-9.2

I/IcnonwyeT OKOHOMHWYCCKUC 3HAHUA OJIs1 [IPHUHATHA 000CHOBaHHBIX
OKOHOMUYCCKHX DGIHGHI/Iﬁ B Pa3JIMYHBIX 001aCcTIX KHU3HCACATCIIbHOCTH

[TK-1 CriocoOeH ocBauBaTh U UCIOJIB30BAaTh 0a30BbIE TEOPETHUECKUE 3HAHMS U MPAKTUUYECKHE

YMCHHMUS 110 IIPEAMET

B HpOd)CCCHOHaHBHOﬁ JACATCIIbHOCTH

[IK-1.1

Pemaer memarornyeckue 3agadyd  C  HCIOJB30BAaHMEM  0a30BBIX
TEOPETHYECKUX 3HAHWUN W MPAKTUUECKUX YMEHUN U3 MPEIMETHBIX 00J1acTel
«Mudopmaruka u UKT» u « IkoOHOMHKAY

IK-1.2 Pemaer Hay4HO-MeTOAMYECKHE 3a/laddl C HCIIOJIB30BAHHEM 0a30BBIX
TEOPETHYECKUX 3HAHUN U MIPAKTUUECKUX YMEHUN U3 MPEIMETHBIX 00J1acTel
«Mudopmaruka u UKT» u « IkoOHOMHKAY

IK-1.3 Pemraer opraHu3aliMOHHO-YNPABJICHYECKHE 3aJa4d C HCIOJIb30BAHUEM

0a30BBIX TCOPCTUICCKUX 3HAHUU U MPAaKTUYCCKUX YMGHI/Iﬁ us3




npeaMeTHbIx oonacrer "Mudopmaruka u UKT" u « DKoHOMHKA)




4. CTpykTypa, 00bEM H coaepkaHue IUCUHUIIIMHBI (MO1YJIs1)
OO0mmas TpyT0eMKOCTh JUCIHMIUTAHBI COCTaBseT 5 3aueTHwIx eaunann 180 akan. gacoB, B TOM
YHCIIE:
— KOHTaKTHas pabdora — 63,5 akas. 4acos:
—aynutopHas — 60 akaj. 4acos;
— BHeayAUTOpHAs — 3,5 aKaJl. 4acoB;
— camocrosTenapHas paborta — 80,8 akan. 4acos;
— B hopMe npakTudeckoi moaroropku — 0 akan. vac;
— IMMOJATOTOBKA K 9K3aMeHy — 35,7 akaJ. Jac

d)opMa aTTeCTaluu - SK3aMCH

AynutopHast 3 s
o | xoHTakTHas pabora E 5 Dopma TeKyIIEero
=
Pasnen/ Tema 5 (B akaj. Jacax) g 2 Bun § KOHTPOJIS Kox
S & ©| caMocTOsITeNnBHOM | yCIIeBaeMOCTH U
JACIATLTAHBI 5 [ . | KOMIETeHIINH
@) g £ paboThI MIPOMEKYTOYHOM
nal. |mpakr. | &3
Tlek. Z'S aTTecTaluu
3aH. | 3aH. |Q &
1. Pazmen 1. MeHemKMEeHT ®
MAapKeTHHT: TIOHATHS, KOHIETIIN U
TCOPUH PA3BUTHS
IToaroroBka
CEMHHAPCKOMY |,
MPAKTUIECKOMY
3aHITHIO
Brimonnenue
MPaKTHYECKUX pa-
oot VYerHbIi onpoc
ITogroroska CoMuHanc IE)OG I1K-1.1,
1.1 MeHemKMeHT u JIOKJIaI0B 3aHﬂTr;Ie I1K-1.2,
MapKeTHHT: moHstue, uemw,| 9 |4/0,51U 4 8 | CamocrogrensHoe Oruer mo I1K-1.3,
3a71a4uu, QyHKIUN u3yueHue yueOHo . YK-9.1,
N MPAKTHIECKOH
U HAyYHOU YK-9.2
pa-6ore
JIUTEPaTypPHI
Pabota ¢
JNEKTPOHHBIMU
Ooubinorexamu u
CTeHaTN3UPOBaH
HbIMU VIHTEpHET-
caiitamu




1.2 Pa3ButHe TEOpHH

u

HNPaKTUKHW MCHEDKMCHTA U

MapKeTHUHTa

4/0,51

10

IToaroroBka k
CEMUHApPCKOMY ,
MPAKTHYECKOMY

3aHATHIO

Brinonnenne

MPaKTUIECKUX pa-
60T
ITogroroska
JIOKJIaI0B
CaMoCTOSATENbHOE
u3ydeHue yueOHon
W HAy4HOU
TUTEePaTypHI
CocraBieHue
Ta0IHI
Pabota ¢
3JIEKTPOHHBIMU
OMOINOTEKAMU U
CIIeIAIN3UPOBAH
HbIMH VIHTEpHET-
caTaMu
Pabota ¢
00pa3oBaTeIbHBIM
MOPTAJIOM

VYcrHbll onpoc
CemMuHapckoe
3aHATHE
Ortuer 1o
MIPaKTHYECKOI
pa-6ote

MK-1.1,
IK-1.2,
IK-1.3,
VK-9.1,
VK-9.2

Uroro no pazmeny

8/11

18

2. Paznmen 2. OpraHu3aluOHHbBIE U

COOUAJIbHO-TICUXOJIOTHNYCCKHUE

OCHOBbI MCHC/IDKMCHTA

2.1 [InanupoBanue

JCATCIBbHOCTH
MEHEIXKMCH-TC

B

IlogroroBka K
CEMHUHApPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brmmonaenne

MPAKTUYECKUX pa-
00T
IToaroroska
JIOKJIaI0B
CaMocCTosTENbHOS
H3y4eHHe yu4eOHOI
1 Hay4HOU
TUTEPATYPHI
Pabora ¢
3JICKTPOHHBIMU
OMOIMOTEKAMH 1
CIIeUATU3UPOBaH
HBIMH WHTEpHET-
caitamu

VYeTHBI onpoc
CemuHapckoe
3aHATHE

MK-1.1,
IK-1.2,
MK-1.3,
VK-9.1,
VK-9.2




2.2 OpraHu3anuoHHas
CTPYKTypa MeEHEIKMEHTa Ha

HpeANpH-ITHH

2/11

IToaroroBka k
CEMUHApPCKOMY ,
MPAKTHYECKOMY

3aHATHIO

Brinonnenne

MPaKTUIECKUX pa-
60T
ITogroroska
JIOKJIaI0B
CaMoCTOSATENbHOE
u3ydeHue yueOHon
W HAy4HOU
TUTEePaTypHI
CocraBieHue
Ta0IHI
Pabota ¢
3JIEKTPOHHBIMU
OMOINOTEKAMU U
CIIeIAIN3UPOBAH
HbIMH VIHTEpHET-
caTaMu
Pabota ¢
00pa3oBaTeIbHBIM
MOPTAJIOM

VYcrHbll onpoc
CemMuHapckoe
3aHATHE
Ortuer 1o
MIPaKTHYECKOI
pa-6ote

MK-1.1,
IK-1.2,
IK-1.3,
VK-9.1,
VK-9.2

2.3 Konrposs
MEHEKMEHTa

B CHUCTEMC

IlogroToBka K
CEMHHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brimonaenne

MIPAKTUYECKUX pa-
60T
IToaroroska
JIOKJIaJIOB
CaMoCTOsATENbHOE
u3yueHue yueOHoi
W HAYYHOU
JIUTEPATYPBI
PabGora ¢
3JICKTPOHHBIMU
OnOIMOTEKAMH 1
CIIEIUATU3UPOBAH
HbIMH WHTEpHET-
caitamu

VYerHbIi ompoc
Cemunapckoe
3aHATHE
Otuer o
MPaKTHYECKOU
pabore

MK-1.1,
IK-1.2,
MK-1.3,
VK-9.1,
VK-9.2




24 VYnpasieHueckue
pelieHHsT B MEHEKMEHTE U
MapKeTHHTe.

1/0,51

IToaroroBka k
CEMUHAPCKOMY ,
MIPAKTHIECKOMY

3aHITHIO

Brinonnenue

MIPAKTUYECKUX pa-
00T
ITogroroska
JIOKJIaI0B
CaMocCTosTeNbHOS
M3y4eHHne yueOHoi
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMU
OHO-THOTEKAMHU H
CIIEINATN3UPOBAH
-HeiMu MHTEpHET-
caiitamMn

VYerHbIi onpoc
CemuHapckoe
3aHATHE
Ortuer 1o
MPaKTHYECKOI
pa-6ore

MK-1.1,
IK-1.2,
MK-1.3,
VK-9.1,
YK-9.2

2.5 MoTtuBarus u
KOMMYHUKAIVSI B
MEHEHKMEHTE

1/0,51

IToaroroBka k
CEMUHApPCKOMY ,
MPaKTHYECKOMY

3aHATHIO

Brinonnenue

MPaKTUIECKHUX pa-
60T
ITogroroska
JIOKJIaZIOB
CaMoCTOATEIbHOE
u3yueHue yueOHo
U HAyYHOU
JUTEPATYPBHI
CocraBneHue
TaOJIHI]
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMU U
CHeIUAN3UPOBaH
HbIMU IHTEpHET-
caiitamMmn
Pabora ¢
00pa3oBaTeNTbHBIM
MOPTAJIOM

VYcrHbll onpoc
CemuHapckoe
3aHATHE
Otuer 1o
MPaKTHYECKOI
pa-6ore

IK-1.1,
MK-1.2,
IK-1.3,
VK-9.1,
VK-9.2




2.6 PykoBOJICTBO,
MapTHEPCTBO.

BJIACTh,

1/0,51

IToaroroBka k
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brimonaenne

NPaKTHYECKUX pa-
00T
ITogroroska
JIOKJIaI0B
CaMocCTosTeNbHOS
H3y4eHne yueOHoi
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMU U
CIIEIUATU3UPOBAH
HeiMu VHTEpHET-
caiitamu

VYcrHbll onpoc
CemMuHapckoe
3aHATHE

MK-1.1,
IK-1.2,
MK-1.3,
VK-9.1,
VK-9.2

MCHCIKMCHTA.

2.7 KoudnukTel B cucreme

1/0,51

ITogroroBka K
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHATHIO

Brimonaenne

MPaKTUIECKHX pa-
oot
IToaroroska
JIOKJIQJIOB
CaMocCTOsATENbHOE
u3yueHue y4eOHo
W HAy4HOU
JUTEPATYPBI
PabGora ¢
3JIEKTPOHHBIMHU
OMOINOTEKAMH U
CHelUaIM3UPOBaH
HbIMU VHTEpHET-
caiitamun

VYcTHBIH onpoc
Cemunapckoe
3aHATHE

MK-1.1,
MK-1.2,
IK-1.3,
VK-9.1,
VK-9.2

YHOpaBJICHYCCKUX

2.8 Texnonoruun

MEPOIPUATHN U AEUCTBUI

1/0,51

IToaroroBka k
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brmmonaenne
MPAKTUYECKUX pa-

00T
ITogroroska

JIOKJIaI0B
CaMocCTosTeNbHOS
H3y4eHHe yu4eOHOI

Y HAYYHOU
JUTEPATYPHI
CocraBlieHuE
TaOJIHI]
Pabora ¢
3JICKTPOHHBIMU
OuOIMoOTEKaAMH 1
CIEIUATU3UPOBAH
HbIMU VIHTEpHET-
caiitamu

VYcTHBIi onpoc

Ortuer 1o
MPaKTHYECKOU
pabote
AynutopHas
KOHTpPOJIbHAs
pabora
TectupoBanme

IK-1.1,
MK-1.2,
IK-1.3,
VK-9.1,
VK-9.2

HWroro no pazneny

10/3,51

18

35




3. Pazgen

3.

OpFaHI/I3aI_[I/IOHHO-praBJ'IeH‘-IeCKI/Ie

OCHOBBI MApKCTHUHT'a

3.1 MapKeTHHIOBbIC
uccIe-T0BaHMs.
HNudpopmanmonnas 0aza
MapKEeTHHTA.

1/0,51

IToaroroBka k
CEMUHAPCKOMY ,
MPaKTUYECKOMY

3aHATHIO

Brinonnenue

MPAKTUYECKUX Pa-
60T
IToaroroBka
JIOKJIaZIOB
CaMocCTOATEIbHOE
u3yueHue yueOHoi
W HAy4HOH
JUTEPATYPBHI
CocraBneHue
Ta0IUI]
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMU U
CHeIHAAN3UPOBaH
HbIMU IHTEpHET-
caiitamMn
Pabora ¢
00pa3oBaTeIbHBIM
HOPTAJIOM

VYeTHBIN onpoc
CemMuHapckoe
3aHATHE
Ortuer 1o
MIPaKTUYECKOU
pa-6ote

IK-1.1,
MK-1.2,
IK-1.3,
VK-9.1,
VK-9.2

3.2 HWsyuenne w© aHaiU3
Map-KeTHHTOBOI  cpelbl |
YCIIOBUH pBIHKA

1/0,51

IToaroroBka k
CEMUHApPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brinonnenue

MIPAKTUYECKUX pa-
00T
IToaroroska
JIOKJIaJIOB
CaMocCTosTeNbHOS
M3y4eHHe yu4eOHO
1 Hay4HOU
TUTEPATYPHI
CocraBlieHHE
TaOJIHI]
Pabora ¢
3JIEKTPOHHBIMU
OUOIMOTEKAMU U
CIIEIATN3UPOBAH
HbIMU IHTEpHET-
caiitamMmn
PabGora ¢
00pa3oBaTeIbHBIM
MOPTAIOM

YcTHBIi onpoc
Cemunapckoe
3aHATHE
Ortuer 1o
MIPaKTUYECKOU
pa-6ore

MK-1.1,
MK-1.2,
MK-1.3,
VK-9.1,
VK-9.2




3.3 ToBap wu ToBapHas
MOJIATHKA.

1/0,51

IlogroroBka K
CEMUHApPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brimonaenne

NPaKTHYECKUX pa-
60T
ITogroroska
JIOKJIaI0B
CaMocTosTeNbHOS
M3y4eHne yueOHoi
U Hay4HOH
TUTEPATyPHI
CocraBlieHHe
TaOJIHI]
Pabora ¢

JJIEKTPOHHBIMU

OuOIIMOTEKAMH 1

CIIEIUATU3UPOBAH
HeiMu VHTEpHET-
caiitamu
Pabora ¢
00pa3oBaTeIbHBIM
MOPTAIOM
Pazpaborka
rioccapus K
TeMe

VYerHbIi onpoc
Cemunapckoe
3aHATHE
Oruer no
MPaKTHYECKOU
pa-6ore

MK-1.1,
IK-1.2,
MK-1.3,
VK-9.1,
VK-9.2

3.4 Pexiiama ¥ TPOJBHIKCHHE
TIPOTYKITHH

IToaroroBka k
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brinonnenue

MPAKTUYECKHUX pa-
60T
ITogroroska
JIOKJIaI0B
CaMoCTOATEIbHOE
u3yueHue yueOHoi
1 Hay4HOU
TUTEPATYPHI
CocraBlieHHE
TaOJIHI]
Pabora ¢
3JIEKTPOHHBIMU
OUOIMOTEKAMU U
CIIEIATN3UPOBAH
HbIMU IHTEpHET-
caiitamMmn

VYerHBIl onpoc
CemuHapckoe
3aHATHC

MK-1.1,
MK-1.2,
MK-1.3,
VK-9.1,
VK-9.2




35 [MnanupoBanue u
yIpaBJieHHe MapKETHHIOM Ha
OPEINPUSITHH

6,8

IlogroroBka K
CEMUHApPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brimonaenne

MPaKTUIECKHX pa-
oot
IToaroroska
JIOKJIaJIOB
CaMocCTOsTENbHOE
u3yueHue y4eOHoi
Y HAyYHOU
JIUTEPATYPHI
CocraBlieHHe
TaOJIHI]
Pabora ¢

IJIEKTPOHHBIMU

OuOIMOTEKAMH 1

CHelUaIM3UPOBaH
HbIMU VIHTEpHET-
caiitamu

VYcrHbll onpoc
CemMuHapckoe
3aHATHE
TectupoBanue

IK-1.1,
MK-1.2,
IK-1.3,
VK-9.1,
VK-9.2

HWroro no pazaeny

6/1,51

10

27,8

4, DK3aMeH

4.1 Dx3aMeH

CaMocCTOsATENbHOE
U3y4eHue yueOHoH
W HAy4HOH
JUTEPATYPBHI
CocraBiieHHE
Ta0IHIY
Pabota ¢
3JIEKTPOHHBIMU
OuOIHOTEKaAMH U
CIIEUAIN3UPOBAH
HeIMU WIHTEpHET-
cataMu

YcTHBIi onpoc

MK-1.1,
MK-1.2,
MK-1.3,
VK-9.1,
VK-9.2

Hroro no pazmeny

Hroro 3a cemectp

24/61

36

80,8

OK3aMCH

HToro mo auciuminae

24/6 1

36

80,8

OK3aMCH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

W3ydenue MUCHMIUIMHBI MPEANoaraeT He TOJbKO 3allOMHHAHWE U TMOHHUMAHUE, HO U
aHaimu3, CUHTe3, pediekcuto, GopMupyeT yHHMBEpCAIbHbIE YMEHMsS W HaBBIKH, SBISIOIIAECS
OCHOBOH cTaHOBJEHHUs npodeccronana. OQHAKO TOIBKO CPEACTBA JUCUUIUIMHBI « MEHEKMEHT
U MapKeTHHI» HEIOCTAaTOYHbl JUIsl (POPMHUPOBAHMS KJIKOYEBBIX KOMIIETEHIMH OyayIuero
BBIITYCKHHKA.

B Hactosmiee Bpems OJHOM U3 3aJad COBPEMEHHOM BBbICHIEH IIKOJBI SIBJISETCS
MOJTOTOBKAa KOMIIETEHTHOTO, TMOKOT0, KOHKYPEHTOCHOCOOHOTO CIEHUAINCTA, CIIOCOOHOTO K
NPOAYKTUBHOM HNPO(QECCHOHATIBHON JAEATENbHOCTH, K OBICTPOM ajanTalud B YCIOBHAX
HAy4YHO-TEXHMUYECKOI'0 IIporpecca, BIIAJCIONIET0 TEXHOJIIOTMSMH B CBOEH CIIELMAIbHOCTH,
YMEHHEM HCII0JIb30BaTh MOJYyUYCHHbIE 3HaHUS IIPU peIIeHUH TPo(hecCHOHANIBHBIX 3a/1a4. B cBsa3n
C 3TUM B y4eOHOM Ipoliecce HEOOXOIUMO HCIOIb30BAaTh MOMHUMO TPAIUIMOHHBIX (OpM
IPOBE/ICHUS 3aHATHH TaK)Ke aKTUBHBIE U UHTEPAKTUBHBIE (DOPMBI.

OO0pa3zoBarenbHbIE TEXHOJIOTHH — 3TO LEIOCTHASI MOJENb 00pa3oBaTeIbLHOIO Mpolecca,
CHUCTEMHO ONpEENAIoNas CTPYKTypy M COJAEp)KaHUE JEATEIbHOCTH OOEHX CTOPOH 3TOro
npouecca (mpenogaBarenss U CTYAEHTa), HMEIOLAs LEIbl0 JOCTHKEHUE IIaHUPYEMBIX
pe3yiabTaToOB € IONPAaBKOM Ha  HMHIUBUAYyaJlbHblE OCOOCHHOCTH €ro  y4acTHHMKOB.
TexXHOTOrHYHOCTh Yy4eOHOro TMpolecca COCTOMT B TOM, YTOOBI CHenaTh y4eOHBIH mporecc
HOJTHOCTBIO YIIPABIIIEMBIM.

Peanu3zanus KOMIIETEHTHOCTHOTO [I0/IX0/1a IPEAYCMATPUBAET UCIIOIb30BaHUE B YUEOHOM
Ipolecce AaKTUBHBIX M HWHTEPAKTHBHBIX (OPM MPOBEJNCHMUS 3aHATHH B COYETAaHUM C
BHEAYJUTOPHOW PabOTON C Lenbi0 (OPMUPOBAHUS U PA3BUTUS MPO(PECCHOHATBHBIX HABBIKOB
oOyyJaronuxcs.

BriOupas Ty wim MHYIO TEXHOJOTHIO paboThl ¢ 00y4YarOMMUMHUCs, HEOOXOAUMO UMETh B
BUY, 4TO HambOonblero 3¢dexra oT ee NPUMEHEHHUsS MOXKHO JIOCTUYb, €CJIM YUYUTHIBATh LENU
00pa3oBaHUs, HA peAM3alUI0 KOTOPBIX JOJDKHA OBITh HalpaBiieHa W30Mpaemas TEXHOJIOTHS,
coJiepKaHue, KOTOpoe MPEeACTOUT NepeaTh 00yqaroLMMcs ¢ €€ TOMOIIIbIO, a TAaKXKe YCIOBUS, B
KOTOPBIX OHa OYJIET UCTIOIb30BATHCSI.

C nenpto GopMHUPOBaHMUSA U Pa3BUTUS NPO(PECCHOHATBHBIX HABBIKOB OOYyYaroIIMXCs B
paMKax peanu3ali KOMIIETEHTHOCTHOTO IOAXO0Ja B Yy4eOHOM TMpoliecce IMpH TMPOBEACHUU
JEKIIMOHHBIX 3aHATHH UCHONb3YyeTCs] 00BSICHUTENbHO-UUTIOCTPATUBHBIA METOJ ¢ 3JIEMEHTaMHU
poOJIEMHOTO U3JT0KEHUS YIeOHOH HHPOPMAIIUHU, UTPOBBIE M IPOCKTHBIE TEXHOJIOTHH.

JIeKIIMOHHBIM MaTepHuan Kypca 3aKpeIuisieTcss B X0/l NMPOBEJEHUs SKCIIPECC-ONPOCOB
(ompoCOB Ha JIEKIMH); ayAUTOPHBIX KOHTPOJIbHBIX Pa0O0T; BHIIIOJIHEHUS IPAKTUYECKUX padoT (Ha
prUMepe KOHKPETHBIX OpraHu3alui); NpeACTaBICHUs IPe3eHTalUi; UCTIOIb30BaHUS AKTUBHBIX
¥ MHTEPAKTHBHBIX METOJIOB NP MTPOBEJCHNUN MTPAKTHYECKUX 3aHATHI:

Jns  mpoBeleHHs ~ KOHTPOJIbHO-TUArHOCTUYECKHUX  MEpPONPUSATHA  Mpeasaraercs
UCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECThI, TECTHI JJII CAMOJUArHOCTUKH, JINCTHI
CaMOOLIEHKH JJIsi 3KCIpecC-IUarHOCTHKH (Hampumep, 3(pQPEeKTUBHOCTH JIEKIMH, COAEp KaHUsS
JTUCHUTIITUHBI).

Texyimii KOHTPOJIb 3HAaHUH (PEHTUHI-KOHTPOJIb) OCYILECTBIISIETCS B BUJI€ TECTUPOBAHUS
WY BBITIOJTHEHUS! MUHU-KOHTPOJIBHBIX Pa0oOT.

CamocrosTenbHas padoTa CTyIE€HTOB HMOJKPEIISETCS UCIOIb30BAHUEM 3JIEKTPOHHOIO
1ocoOusi 0 JAHHOM JUCLMILIUHE.

6 YueOHO-MeTOIHYECKOE 00ecTiedHeHHE CAMOCTOSITeJIbHOI PadoThI 00y4aKOIINXCst
IIpencrasneno B npuiioxenu 1.

7 OueHoOYHbIe cpecTBA VISl IPOBeAeHUs IPOMEKYTOYHOM aTTecTAlUH
[IpencraBneHbl B MPUIIOKEHUH 2.



8 YueOHo-MeTONMYecKOe H HH(OPMALIMOHHOE 00ecreyeHrue TUCIIUIITHHBI (MOTYJIs1)

a) OcHoBHas IUTEpaTYypAa:

1. Menemxment [DnextpoHubiit pecype]: Yueonuk / Buxanckuit O.C., Haymos A.U., -
6-e usn., mepepad. u mon - M.:Maructp, HUL] UHOPA-M, 2018. - 656 c. - Pexxum nmocryma:
http://znanium.com/catalog/product/959874 . — 3aru.c skpaHa.

2. Mapketunr : Yuebnoe nocooue / bacosckuii JI.E., bacosckas E.H., - 3-¢ u3., nepepab.
u non. - M.:HUL] UH®PA-M, 2016. - 233 c.: - (Bsiciiee o6pa3oBanue: bakanaspuar) - Pexxum
noctyna: http://znanium.com/catalog/product/544241 .— 3arn.c skpaHa.

3. Kysuenosa, H. B. Mene»kMeHT ¥ MapKeTHHT : yaeOHoe mocooue. Y. 1. Menemkment /
H. B. Ky3nenosa ; MI'TVY. - Maruuroropck : MI'TY, 2017. - 1 sanektpoH. ont. auck (CD-ROM). -
3arn. c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2786. pdf&show-dcatalogues/1/1132
941/2786.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpoodbekT. - Tekcr
ANEeKTPOHHBIN. - CBeieHus nocTynHbl Takxke Ha CD-ROM.

4. Ky3unenoa, H. B. MeHe/DKMEHT U MapKeTHHT | yueOHoe nmocooue. Y. 2. Mapketunr / H.
B. Ky3nernopa ; MI'TY. - Maruutoropck : MI'TVY, 2017. - 1 snektpos. ont. quck (CD-ROM). -
3arn. c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2789. pdf&show-dcatalogues/1/1132
946/2789.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpoodbekT. - Tekcr
ANEeKTPOHHBIN. - CBeieHus nocTynHbl Takxke Ha CD-ROM.

0) JlonoJiHUTEIbHASA JIUTEPATYypa:

1. Kysnenosa, H. B. MenemxkmeHT u MapketuHr. [Ipaktukywm : ydyeOHoe mocooue / H. B.
Kysuenosa ; MI'TY. - Marautoropck : MI'TY, 2017. - 1 snextpon. onr. auck (CD-ROM). - 3ari.
c THUTYII. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787. pdf&show-dcatalogues/1/1132
942/2787.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooOsekr. - Tekcr
3JIEKTPOHHBIN. - CBeneHust JocTyIHbI Takke Ha CD-ROM.

2. Kysnenosa, H. B. Menemkmenr : yueObnoe nmocobue / H. B. Ky3nenosa ; MI'TV. -
Marautoropck : [MITY], 2017. - 309 ¢ : Tabm, cxempl. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpooobekT. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-0927-4. - ImeeTcs ne9aTHBIN aHAJIOT.

3. Menemxment[Dnektponnsiii pecype] : yuebnuk / O.C. Buxanckwmii, A.1. Haymos. -
6-e uzn., mepepad. u nom. - M. : Maructp : HUL] MTHOPA-M, 2016. - 656 c. - Pexum gocty-ma:
http://znanium.com/catalog/product/615348 . — 3aru.c skpaHa.

4. MenemxkMeHT[ DnekTponHbIi pecypc]: Yuebuuk / Beipymaesa T.B., JIparanuyk JI.C.,
Erommuna O.JI. - Kpacuosp.:CDVY, 2016. - 380 c.: ISBN 978-5-7638-3434-5 - Pexum no-cTymna:
http://znanium.com/catalog/product/978596 . — 3aru.c skpana.

5. MenemkMeHT[ DIeKTpoHHEIH pecypc]: Yueonoe mocodue / JI.E. bacoBckuid. - 2-€ u3I.,
nepepabd. u gom. - M.: HUI] UTH®PA-M, 2014. - 256 c.: 60x90 1/16. - (Beiciiee 00pa3o-BaHHe:
bakanaspuar). - Pexxum moctyma: http://znanium.com/catalog/product/428644 . — 3aru.c skpana.

6. MenemxMeHT[ DneKTpoHHbIH pecypc]: YueOnuk s By3oB / ['epunkoa U.H., - 4-¢
u3a., nepepad. u gom. - M..IOHUTHU-JTAHA, 2015. - 511 c.: 70x100 1/16. - (3omotoii dhoHx
POCCHICKHX y4eOHUKOB) ISBN 978-5-238-01095-3 - Pexum JOCTyTa:
http://znanium.com/catalog/product/872924 . — 3ari.c skpaHa.

7. Mapketunr[DnekTpoHHbiii pecypc]: Yueonuk / Haymos B.H. - M.: HUI] UHOPA-M,
2016. - 320 c.: 60x90 1/16. - (Beicmee obGpaszoBanme: bakamaBpuar) (Ilepemnér) ISBN
978-5-16-010921-3 - Pexxum poctyna: http://znanium.com/catalog/product/505620 . —



3arui.c 3KpaHa.

8. Mapkertunr [Dnexkrponnsii pecypce] : yueonuk / C.Y. Hypamues. — M. : UHOPA-M,
2018. — 305 C. — (Beicmiee o0OpasoBaHueE: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook_5b177ff4775454.87516182. - Pesxum JOCTYyTIA:
http://znanium.com/catalog/product/954382 . — 3aru.c skpana.

9. Mapketunr [DnektpoHHbiii pecypc] / Pomano A.A., bacenko B.II., )KykoB B.M. -
M. lamkoB u K, 2018. - 440 c.: ISBN 978-5-394-01311-9 - Pexum pocryma:
http://znanium.com/catalog/product/415055 . — 3aru.c skpaHa.

10. MeHeKMEHT: TpaJUIMOHHbIE U COBPEMEHHBIE MOJenu [DIEeKTpOHHBIA pecypc] :
crpa-Boy. nmocobue / B.B. ®umnaros, A.E. Anekcees, }0.A. lamunxkuii [u ap.] ; mox pea. B.B.
Kuszesa, J[.C. [letpocsina. — M. : UHOPA-M, 2017. — 474 ¢. — (CnpaBounnku MH-OPA-M).
— www.dx.doi.org/10.12737/21609. - Pexum JOCTYyTIA:
http://znanium.com/catalog/product/563587. — 3ar.c sxpaHa.

B) MeToanyeckue yKazaHus:

1. Kysneuora, H. B. Menemkment : mpaktukym / H. B. Kysnemosa ; MITY. -
Marautoropck :  MITY, 2016. - 89 c. . cxempl, Taonm. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekr. - TekcT
ANEKTPOHHBIN. - IMeeTCsl meyaTHbIN aHaJIOoT.

r) IIporpammuoe o6ecnieuenne u UHTEpHET-pecypehl:

IIporpammHoe ob6ecrieyeHue

HaunmenoBanme o
o Ne torosopa Cpok neiicTBus TULIEH3UU
MS Office 2007 |\, 135 1 17.09.2007 Secepoumo
Professional
7Zip CBOOOIHO 0eCCpPOUHO
FAR Manager |cBoOoaHO OECCPOIHO
Double CBOOOJTHO GeccpouHo
Commander pacopoctpansemoe [10
Linux Calculate |cBo6omHO 0EeCCPOYHO
Bpayzep Yandex|cBo6oaHo 0OECCPOUHO
IIpodeccuonanbubie 0a3bl JAHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
HazBanue xypca Cchlika
SHeKTp?HHaH . baza TCPHOMICCKHX https://dlib.eastview.com/
u3nanuii East View Information Services,
HanuonansHas

uapopmanmonHo-ananutuueckas cucrema|URL: https://elibrary.ru/project_risc.asp
— Poccuiickuit HMHJIEKC HAY4YHOTO
ITouckoBast cucrema Axamemuss Google
(Google Scholar)

Nudopmannonnas cucrema - Enunoe okHO
JIOCTYIa K HH()OPMAIIMOHHBIM PecypcaM
DnektponHbie pecypchl 6ubmmoreku MI'TY [https://magtu.informsystema.ru/Marc.htmi?local
nM. I'.1. HocoBa e=ru

®denepasibHbII 00pa3oBaTEIbHBIA OPTAT —
Dkonomuka. Connoaorus. MeHeHKMEHT

URL.: https://scholar.google.ru/

URL: http://window.edu.ru/

http://ecsocman.hse.ru/




9 MaTepua/ibHO-TeXHHYECKOe o0ecriedeHue TUCIUIIHHBI (MOTY/JIs1)

MatepuaabHO-TEXHUYECKOE 00ECTICUeHNE TUCITUTUIMHEI BKITFOUAET:

1. Y4eOHbIe ay TUTOPUH JUTs IPOBEIACHHSI 3aHATHUN JIEKIIMOHHOTO THITA

- MynbpTHMeIMITHBIC CPEICTBA XpPaHCHHUS, TIEpeIaud U IIPEICTaBICHUs HH(OPMAITUH.

2. YdeOHBIC ayIUTOPUU ISl TIPOBEACHHS IPAKTUYCCKUX 3aHATHH, TPYIIIOBBIX H
WHANBUIYAIbHBIX KOHCYJIbTAIMMA, TEKYIIETO KOHTPOJIS U IPOMEKYTOYHOMN aTTECTAIIMH

- MynbTUMETHIHBIC CPEICTBA XPAHEHUS, TIePeIauy U MPeICTaBIeHUS HH(OPMAIINH.

- Kowmmnekc TecToBBIX 3aJaHuil sl MPOBENEHUS MPOMEXKYTOUHBIX M PYOEKHBIX
KOHTPOJIEH.

3. [loMernienus st caMOCTOATENBHON paOOTHI 00yUaOLUXCS

- Tlepconanbubie kommbioTepsl ¢ makerom MS Office, Beixomom B HHTEpHET M C
JOCTYTIOM B AJIEKTPOHHYIO HH(POPMAIITMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA

4. Tlomemenuss ans XpaHeHHs] U TPOPUIAKTHYECKOrO OOCITYyXUBaHUS Y4eOHOTO
00opyT0BaHUs

- Ilxader mua XxpaHeHHs y4eOHO-METOAWYECKOW JIOKYMEHTAIMH, Y4eOHOTO
000py1I0BaHUS ¥ Y4eOHO-HATJISTHBIX TTIOCOOUH.

IIpunoxenue 1 YuedHo-MeTOANYECKOE O0ecTIeUeHHe CAMOCTOSATENbHOI PadoThl 00yYAOIIHXCS
1o oucyunaune «Menedocmenm u  mMapremuHney npedycCmMompena ayoumophas U 6HeayoumopHas
camocmosimeslbHaA pa60ma 06yqai0u;uxc;z.
CamocrosTensHas padoTa 00yJaroIuXcs MpelyCMaTpPHBAET:
— npopaOOTKy JIEKIIMOHHOIO Marepuajga, H3yYeHHE U KOHCICKTUPOBAHHE JOMOIHHTEIHHOIO
Marepualia Mo KaxJ10M TeMe JIEKIIMOHHBIX 3aHSATHH;
— TIOATOTOBKY K CEMHUHAapCKMM M  TPAaKTUYECKUM  3aHATHSAM: HW3ydYeHHe yuyeOHOHW U
HOPMATHBHO-CIIPABOYHOM JINTEPATyphl, KOHCIICKTOB JICKI[UI, MOJArOTOBKAa K  BBIIIOJHCHHIO
MPAKTHYECKUX PaboT.

Iepevyens TeM AJIF MOATOTOBKHU K CEMHHAPCKUM 3aHATHAM MO TUCHHUIINHE «MEHEIKMEHT U
MapKETHHI»
Paszoen 1. Meneoscmenm u mapkemuHe: ROHAMUSA, KOHYENYUU U MeopUuy pasgumus, NPUHYUnsl u
Memoovl
Tema 1. MeneOosicmenm u mMapKemuHe: NOHAMuUe, yeau, 3a0ayu, QyHKyuu
1. MeHemKMeHT - HayKa, UICKYyCCTBO HJIM BHI I€ATEIHHOCTH?
2. MeHeKMEHT U MPEANPUHUMATEIILCTBO: OOIIUE YEPThI U PA3JINYHSL.
3. Menemxep (MapKeTOJIOr) U ero (pyHKIUY.
4. OOmeHaydyHble METOJIBI MEHEKMEHTa M MapkeTuHra. [IpiMeHeHne connaabHO-TICHXOIOTHIECKIX
METOJIOB YIPABJCHHS B TPAKTHKE COBPEMEHHBIX KOMITAHUH.
Tema 2. Pazeumue meopuu u npakmuKk MEHEONCMeHma u MapKemunea (Konyenyuu, nooxoowl).
1. 3apoxaeHre MEHEHKMEHTA U 3BOJIOIMS YIIPABICHUSCKOM MBICITH. Y IPaBICHYECKHIE PEBOITIOIIH.
2. Ixoimbl ¥ TOJXOABI B HICTOPUY MEHEPKMEHTA i MapKETHHTA.
3. BkJaja pa3muvHbIX IIKOJI M TIOJXO0I0B B pa3BUTHE yIIpaBiIcHUECKOM Mbicin. COBpeMeHHast CHCTEMa
B3IJIS/I0B HA MEHE/DKMEHT U MapKETHHT.
4. Ucropus menemxmenTa B Poccun (Ynpasienueckue uneu B Poccun u CCCP).
5.  Konmenmmu MapkeTHHTa
6. TeHaeHIMY U MEPCIICKTHBBI Pa3BUTUS MEHEXKMEHTa U MapkeTuHra B X XI| Beke.
Pazoen 2. Opzanuzayuonnvie u coyuanbHO-NCUX0N02UUECKUE OCHOBbL MEHEOIHCMEHMA U
MapKkemuHza
Tema 3. Ilnanupogarnue OessmenbHOCMU 8  MeHeOoNCMeHme
1. Ponb mnaHUpOBaHHS B JCSITEILHOCTH OPraHU3aIUH.
2. Crtparermdeckoe, TAKTHIECKOE M TEKyIIee IIaHUPOBAHHE.



w

IIpuknagHbie aceKThl IUIAHUPOBAHUSL.

CMBICTT ¥ Ha3HaueHHE IeJIeToIaraHysi B YIPaBICHUH COBpPEMEHHOW opraHm3anueid. Mepapxus
Leneu.

Ponp nenenonaranus B mpolecce IUIaHUpOBaHMs. TpeOOBaHMS K IMPOLECCY IEICIOIaraHus B
CHUCTEME MEHEIDKMEHTa U

MeTo/ibl TOCTaHOBKH 1eJieil. YTpaBieHue Mo HessM.

Tema 4. Opeanusayuontsvle CMpYKmMypbl MEHEOHCMEHMA U MaApKemuHed

4,
5.

CyIHOCTb U 001Iast XapaKTepUCTUKA OPTraHU3allUOHHBIX CTPYKTYP.

Buns! u knaccudukanys opraHu3aluOHHBIX CTPYKTYP MEHEIPKMEHTA.

Mexannctinaeckne (OIOpOKpPAaTHYECKHE) W aJalTHBHBIE CTPYKTYpPBI: XapaKTePUCTHKA, THIIBL,
JIOCTOMHCTBA U HEJTOCTATKU.

IIpoekTrpoBaHue U COBEPLUIEHCTBOBAHUE OPTraHU3aLMOHHBIX CTPYKTYP.

OpraHu3aloHHbIE CTPYKTYPbI IPEANPUATUH Oy IyIIETO.

Tema 5. Konmponw @ meneoicMeHme u Mapxkemunee

1.
2.
3.
4,

CymHOCTh U (YHKIIMH POJIb KOHTPOJIS B MEHEDKMEHTE W MapKETHHTE.
Hemn, yHKIIH, GOPMBI (BUIBI) 1 METOIBI KOHTPOJIIA.

Otansl mporecca KOHTPOJIS U ero 3¢ (HhEeKTHBHOCTD.

[ToBeneHveckne acreKTsl KOHTPOJIsi. Bapbepsl v COMPOTHBIEHNE KOHTPOITIO.

Tema 6. YI’lp(ZGJIeHll€CKue peulerus 6 cucmeme MeHeoncMenma u mapkemuraa

1.
2.
3.
4.
5.

Knaccudukamms ynpapieHUeCKUX PEIIeHUI U UX POJIb B IIPOLIECCE YIPABICHHUS.
Otansl nporecca MPUHATUS YIIPaBIEHYECKUX PELIeHNH.

MeToapl ¥ CIIOCOOBI TPHHATHUS YIIPABICHYECKUX PEIICHUN.

YenoBus 3¢ GhEeKTHBHOCTH YIPABICHISCKUAX PEIICHHH.

Oprasu3anys 1 KOHTPOJIb BRIIIOJIHEHUS YIIPABIEHUYECKUX PEIICHHUH.

Tema 7. Momusayus u KOMMYHUKAYUSL 8 MEHEOIHCMEHME

1.

2
3.
4

oo

7.
8.

Tema

IMousatue MmoTuBanuu. Buasl MOTUBAIIIH.
MotuBannoHHbIN Mexaan3M. Moienb (hopMHUPOBaHUS MOTHBAIIHIH.
DKOHOMHYECKUE U HEAKOHOMHUYCCKUE CIIOCOOBI CTUMYJTUPOBAHHMS.
Konuenuuy MmoTuBanuu:
a) TmepBOHAYAIbHBIE KOHIETIINH;
b) conmepxarenbHbIe KOHIETIINN;
C) mpoleccyanbHble KOHIICTIUH;
d) mpakTHyeckoe MPHUMEHEHHE KOHIICTIIMI MOTHBAIIUH.
ITonsTHE, CYITHOCTD U CIIEITN(UKA KOMMYHHKAITUH B TIPOIIECCE YIIPABICHISCKON EATEITHHOCTH.
OcHoBHBIC BUAB KOMMYyHUKanwii. OpraHW3alliOHHBIE KOMMYHHUKAITMH. OJIEMEHTBHl W DSTaIlbl
KOMMYHUKAIIMOHHOTO MpoIiecca.
Moaenu koMMyHuKaui. TUIBI KOMMYHUKAITUOHHBIX CETEH.
[Tyt coBepIIeHCTBOBaHUS KOMMYHHKAITMOHHOTO MIPOIIECCAa B COBPEMEHHOM OpTraHU3aIIHH.
8. Pyxosoocmeo, 6nacms, NApmMHepCmeo, udepCcmeo

1. PyxoBoauTens coBpeMeHHOH opranu3anuy. OCHOBHBIE THUIIBI PYKOBOAMTENICH U UX XapaKTEPUCTHKA.
@DopMBI OpraHn3alliy YIIPABIEHYECKOH 1EeATEIbHOCTH PYKOBOINUTEIS.

2. PykoBOACTBO W NHAEPCTBO B OpPraHM3alUM: CPABHUTEIBHBIM aHAIN3, YCJIOBHS PaldOHAIBHOTO
pykoBozacTBa. Konneniuu auaepcraa

3. BuacTb u BiusiHHUE: 00111ast XapaKTEPUCTHKA, KIaccupukamnus GopM. ABTOPUTET PYKOBOAMUTEIST THITHI
BJIACTH, UX XapaKTEPUCTHKA U YCIOBUS IPUMEHEHHS.

4. BnacTh ¥ HapTHEPCTBO B OPTaHU3ALINH.

5. Crmip MeHEIDKMEHTa 1 IMHDK (00pa3) MeHemKepa.

6. Kpurepun u npuHIub! BeIOOpa () (HEKTUBHOTO CTHIISL pYKOBOJCTBA (JIUIEPCTBA).

Tema 9. Kongauxkmol 6 cucmeme mMeHeOICMeHMA.

1. KoH]mukT: moHATHE, CYIIHOCTh, IPUYHHBI, HOCIEACTBUS, BUIBI.

2. lloHATHe OpraHU3alMOHHOTO KOH(IUKTA, €r0 IPUPOAA U CTPYKTYypa.

3. Kon¢nukr kak npouecc. Moaenb npouecca KOHQIUKTA.

4. Crpateruu, TEXHOJIOTUH U METOJIBI Pa3pelIeHNs] KOH(IUKTOB.

Tema 10. Texnonoeuu ynpagieHuecKux Meponpusmuil u 0eticmeutl

1.
2.
3.

JlemoBoii ATUKET | JIeJI0BOE OOIICHHE.

TexHOJO0THsI MOATOTOBKH U MPOBEACHUSI BBICTYIUICHUN PYKOBOIUTEIS.

TexHONOTHSA TOATOTOBKM U TPOBEACHHWS IEPEroBOpoB. HarmoHambHBIE OCOOECHHOCTH
MIEPETOBOPOB.



4. TexHoNOrus MOATOTOBKU M MPOBEICHUS COBEIIAHUI.
5. TexHuka nenoBbIX Tene@OHHBIX Oecell U TelaeQOHHBIX ITePETOBOPOB.

Pazoen 3. Hccneoosanue puinka ¢ cucmeme mapkemunza. Mapkemunzoevle uccieoo6anus
Tema 11. Maprkemuneosvie uccredosanus. Ungopmayuonnas 6aza mapkemuned.

1.

2.
3.
4,

[ToasTme ®W  HEOOXOOMMMOCTH  MApKETHHTOBBIX  HccliemoBaHWil. OCHOBHBIC — HaIlpaBJICHHS
MapKETHUHTOBBIX UCCIIEIOBAHMIA.

Lenu, 3amaun 1 npoueaypa MapKETUHTOBOTIO UCCIIEIOBAHMUS.

KonuuecTBeHHbIE M Kau€CTBEHHbIE MAPKETHHTOBBIE UCCIIEIOBAHMUS.

MeTo/1bl MapKETUHTOBOT'O UCCIIEIOBAHUSL.

Tema 12. H3yuenue u ananus mapkemunzo80t cpeobl U YClo8Ull PbIHKA

1.
2.
3.
4,

Mapketunroas cpena. M3yuenne u ananu3 GakTopoB MaKpO- U MUKPOCPE/IBL.
Cnpoc. B3aumocBs3s crpoca | MapKeTHHTa.

Meroas!l U3y4eHHUs CIIpoca.

CerMeHnTanus psiHKa. [I[puHIUIBI ceTrMEHTAUU

Tema 13. Tosap u mosaprasa nonumuxa. Peanuzayus mosapa

1. Tosap. Knaccudukamnms ToBapos.
2. JKu3HEHHBIN UKI TOBapa.
3. ToBapHas monuTHKa OPTaHU3AIINH.
Tema 14. Pexnama u npoosudicerue npooyKyuu
1. Opranuzamus TOBapOABIKEHUS. DIIEMEHThI TOBAPOIBIDKCHUS.
2. Pexnama. Kananbl v criocoObI pacipOCTpaHEHHS PEKIIAMBL.

Tema 15. Ilnanupoeanue mapxemunea Ha npeonpusmuu. Ynpasienue MapkemuHeom

1.

2.
3.
4

[InanupoBaHKMe KOMILJIEKCA MAPKETUHIA HA IPEANPUATHH.

VYnpasneHre MapKETUHIOM Ha NPEATNPUATHH.

OpranusanyioHHbIE CTPYKTYPBI YIIPABIEHUS MAPKETUHTOM Ha IPEAIPUATHH.
MapKeTUHIOBBII KOHTPOJIb

MeToaudeckue PEeKOMeHIaU IJIs MOATOTOBKU K CEMUHAPCKUM 3aHATHAM

CeMunHapcKoe 3aHATHE SBISETCS OAHOM M3 HanboJee NCIOIb3yeMbIX (hOpM MTPOBEIAeHHUS yISOHBIX

3aHSATUH, MPeaoJaramwieii 00CykIeHNUEe OCHOBOIOIAraloINX U Han0O0JIee CI0MKHBIX
npo0sieM JUCHUIUIMHEI "MEHEKMEHT 1 MapKETHHD.

v

v

v

OCHOBHBIMH IIEJISIMH CEMUHAPCKUX 3aHSITHIA SIBIISIOTCS:
yrHY6HeHI/Ie " pa3sBUTHUC 3HAHUU TI0 BOIIpoCcaM TCOPUH U MPAKTHUKU YHPABJICHUA, U3JIOKCHHBIX Ha
JICKIIMOHHBIX 3aHATHUSIX M MOJYYCHHBIX B POILIECCE CAMOCTOSTEIbHON yueOHOW paboThI;
GbopMHpOBaHHE YMEHHII W HaBBIKOB CAMOCTOSATEJBHON paboThl C y4eOHOH W CHpaBOYHOU
JTUTEpaTypoH, HAYIHBIMH U APYTUMH HH()OPMAITMOHHBIMHA MaTepHaIaMu;
npuoOpeTeHrne YMEHUH U HABBIKOB 0000IIEHHS, aHAIN3a 1 IPABUIILHOCTH W3JI0KEHUS MAaTepHaJoB 110
COOTBETCTBYIOIIEH MPOOIEME U BOIIPOCY;
000011IeHHe U HMCIIOJIb30BaHKE MEPEIOBOrO OIMBITA PEIICHHUs MPOOJIEM M BOIIPOCOB B MOCIEIYIOIICH
npodeccuoHabHOR pabore;
KOHTPOJIb YCBOCHHSI Y4eOHOIO MaTepHaia.

OO6s13aTesIbHBIM YCIOBHEM yYacTHsI CTYICHTA B CEMHHAPCKOM 3aHSTHH SIBIISICTCS [IPE/IBAPUTEIIbHAS

MOATOTOBKA K HEMY, BKJIIOYAOIIAs H3yYCHUE PEKOMEHIOBAHHOHN JIMTEPATYPhl M BBHITIOJIHCHUE
COOTBETCTBYIOIINX YKa3aHUH MPETogaBaTes.

Ayoumopmuas camocmoamenvras paboma cmyoenmos npeonoidzaem omseemsl Ha KOHMPOJbHble
80NPOCHI HA NPAKMUYECKUX 3AHATNUSAX.

IIpuMepHBIe ayTUTOPHBIE KOHTPOJIbHBIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBIE IIOHATHS M KATETOPMU MEHEAKMEHTA U MAPKETHHI A

1. Uro BKITFOUaET B ceOs moHATHE « MEHEIKMEHT» U IoYeMy HeoOXoaumMo yrpapienue? B gem
0CcOOEHHOCTH MEHEIKMEHTA KaK HayKu?

2. Kakue TpeboBanus K mpodeccHoHaIbHON KOMITETCHIINY MEHEKepa BB CUNTaeTe HanOosiee BAKHBIMU U
nmouemy? Ilodemy Hapsmy ¢ BRICOKOH KBamu(HUKaIMeH MECHEKEp TOJDKEH 0071a1aTh  0COOBIMHU
JINYHBIMHU KauecTBaMH?

3. JlaiiTe COBpEMEHHOE ONPE/IENICHUE MOHATHS «MapKEeTUHI». B 4eM 3axitouaercs CyIHOCTh
MapKeTHHTa?

4. Ha3oBHUTE OCHOBHEIE LEJIM U MIPUHIUIIBI MAPKETHUHTA.



5. PackpoliTe cogep:kaHue KaTeropruii MapKeTHHTA: «HYXIa», KIIOTPEOHOCTEY, «CIPOCH,
IIPEATIOKEHHEY, KTOBAPY», KIIEHA», «PBIHOKY», «CHCIKa.
6. Oxapakrepu3yiite odume u crienuduieckne GyHKIMA MapKETHHTA.

AKP Ne 2»Oprann3zauoHHbIe H COLNATbHO-TICUX0JI0rH4ecKHe OCHOBbI MEHEI:KMEHTa)

1. [TIlepeunciaure u oxapakTepU3yHTe OCHOBHBIE IUIAHBI, KOTOPHIE MOJDKHBI Pa3padaThIBATHC
B OpTaHM3AIINH.

2. Kakue mnpoOieMbl MOTYT BOBHUKHYTh B OpraHU3allMd B Tpolecce IIaHUPOBaHUs?

3. Tlo xakum HarpaBJICHUSIM MPOBOJIAT aHanu3 BHyTpeHHeH (BHemHed( cpembl
opranuzanun’?

4. Kaxkue pakTopsl BIUSAIOT Ha BBIOOP OPTaHU3ALMOHHON CTPYKTYPBI IPEANIPHATH? ToYeMy?
[lepeuncnuTe OCHOBHBIE XapaKTEPUCTHUKH S(PPEKTHBHOTO KOHTPOJISL.
JaiiTe omnpeneneHue U MOSICHUTE CYLTHOCTb HOHITHS «yNPaBIEHUECKOE PEIICHHUE».
Jaiite ommcanue wuepapxum norpedHocrer A.Macioy.
Kaxue Bupl KOMMYHMKaIlMH XapaKTEPHBI UIsl COBPEMEHHBIX OpraHu3aruii?
[lepeuncnute ocHOBHBIE yca0BUs 3()(HEKTUBHOIO PYKOBOJICTBA.
10. Kakyto posib HTpaloT KOH(IIUKTH B MEHEIKMEHTE?

© NG

AKP Ne 3 «Opranu3aniuoHHO-yNpaBjieHYeCKHe OCHOBbBI MAPKETHHI A

1. Pexnama u ee posib B KOMMYHUKAITHOHHOM MTOJIUTHKE.

2. HazoBuTte n oxapakTepu3yiTe HanOoJee pacpoCTpaHEHHBIE CPECTBAa CTUMYJIMPOBaHHs cObiTa. Yem
JTUYHAS TPO/IaXka OTINYAETCSA OT PEKIAMBbI?

3. B ueM 3akirouaercs TpeXypOBHEBBINM aHaiu3 ToBapa 10 M.IToptepy?

4. Ilepeuncnute METOBI U CIOCOOBI MAPKETHHTOBBIX UCCIIEIOBAHUN.

5. llepeuncnuTe OCHOBHBIC IPUHITUIIBI TUIAHUPOBAHUS B MAPKETHHTE.

6. OxapakTepusyuTe cojepkaHue MapKeTUHIoBoro riaHa. CpaBHUTE cOjiep)KaHie MapKETUHTOBOTO
TUTaHa ¢ OM3HEC-TIAHOM TIPEIIPHUATHS.

7. UeM pa3nu4aroTCs THIIBI MApKETHHTOBOTO KOHTPOJISA?

Tembl NOKJAXOB U cOO0LIEHUH 10 Kypcy «MeHeIKMeHT U MapKeTHHID

Tema 1. MeHeIXXMEHT U MapKETUHT: IOHATHE, LIETH, 3a/1a4H
5. MeHemKMEHT - HayKa, HCKYCCTBO MJIM BUJ JCSATEIbHOCTH?
6. MeHeKMEHT U MPePUHIMATEILCTBO: OOIIHE YePThI U Pa3InIHS.
7. Menemxkep (MapKeToor) U ero (yHKINH.
8. OOmeHay4Hble METOIbI MCHEDKMEHTA M MapKETHHTA.
9. TlpumeHeHHE COLMUATBHO-TICUXOJIOTUYECCKUX METOJIOB YIPABJICHUS B TPAKTHKE COBPEMEHHBIX
KOMITaHUH.
Tewma 2. Pa3Butue Teopun U NpakTUKH MEHEKMEHTA U MAPKETHHTa
Bxnag npeBHUX YUEHBIX B Pa3BUTHE MPAKTUKH YIPaBICHHUS.
@.Teis1op — OCHOBOIOJIOKHUK HAYYHOTO MEHEJKMEHTA.
A. ®aitonp: ®aiionu3m nin od1as TeopHsi MCHEPKMEHTA.
PanmonansHas Gropokpatust Makca Bebepa.
PazBuTne nayunoit opranmszaruu Tpyaa B Poccun (HOT).
HcTopus ynpaBieHUYECKON MBICIIM ¥ COBPEMEHHBIE B3TJIs/Ib HA MEHEKMEHT.
«SInoHcKoe uyno» ynpaBieHus.
Hemerkas Moens MeHeKMEHTA.
OCOOEHHOCTH U TeHACHIMH Pa3BUTHS COBPEMEHHOT'O MEHEIKMCHTA.
10. OcobGeHHOCTH POCCUICKOM MOJIETH MEHEKMEHTA.,
Tewma 3. [InanupoBaHrue AEATEIBHOCTH B MEHEIKMEHTE
Ienenonaranue B CUCTEME CTPATETUIECKOTO TUNIAHUPOBAHMS.
YmpasineHue M0 LEesM Kak METOJ TOCTaHOBKH IIeJiell B COBPEMEHHOM OpraHU3altu.
JlpuknagHele acIeKThl TUIAHUPOBAHMS: IPOTHO3MPOBAHNE KaK OTIpaBHAas TOYKa.
MonenupoBaHue B CHCTEME YIIPABICHUST OPTraHU3alUH.
I'padukn [aHHTTa W UX pOJb B ONTHMHU3ALUH YIPABICHYECKON JIESTEIBHOCTH.
CereBoe MIIaHUPOBAHUE B YIIPABICHUU
Tema 4. Opranu3annoHHbIE CTPYKTYPBI MEHEKMEHTA U MAPKETHHIa
1. OpraHu3anroOHHBIE CTPYKTYPbl COBPEMEHHBIX OpraHU3aIMii: IPEUMYIIIECTB U HEJOCTATKH.

©CoNIT~wWNE

oaprwNE



2. OpraHu3aioHHOE IPOCKTUPOBAHKE B YIIPABJICHUU.
3. CereBble OpraHM3alMy —3a WIH TPOTUB?
4. BzaumMoJeHCTBHE dYeIOBEKa M OpTraHHU3aIlUu.
Tema 5. KoHTpOnb B MEHEIKMEHTE U MAPKETUHTE
1. KoHTpoib Kak GyHKIHS yIPABICHUS COBPEMEHHON OpTraHu3aIuei.
2. KoHTposb cenmupuIecKux acleKTOB YIPaBICHISCKOH MeATETHPHOCTH.

Tema 6. YnpaBneHuecKHe pelieHns B CUCTEMe MEHEKMEHTa U MapKeTHHTa
1. VYnpaBneHueckue pelIeHUs: aHAINU3 PA3TUYHBIX [TOJX0I0B K KIacCU(UKAIINH.
2. OTBETCTBEHHOCTh PYKOBOJUTEIS MPH Pa3paboTKe | pealii3alii YIPaBIeHYeCKOTO PEIICHNSI.
3. TlpunATHE pemeHni B polecce YIpaBIeHUs] COBDEMEHHON OpraHu3aluei.
Tema 7. MoTuBanus 1 KOMMYHHUKAIUS B MEHEIKMEHTE
1. MoruBamnmonHas cdepa COBPEeMEHHOTO MEHEIKMEHTA.
Teopun MOTHBaIMM, WX B3aHUMOCBA3b M IPAKTHUYECKOE INPUMEHEHHE B COBPEMEHHBIX
OpraHHu3alxAaX.
3. IloTpeOHOCTH TMYHOCTH U UX POJIb B MOTHUBALIMH NIEPCOHAIA OPTaHU3ALNH.
4. TlpoGmeMbl KOMMYHHKAIIMHA B POCCHICKON TPaKTHKE.
5. MojaennpoBanne KOMMYHHKAI[MOHHOTO IIpoliecca B OpraHU3alty.
Tema 8. PykoBoJICTBO, BlIaCTh, MAPTHEPCTBO, JUAEPCTBO
1. TlopTper coBpeMEeHHOTO PYKOBOAUTEIS.
2. [lenoBble M JIMYHOCTHBIC KauecTBa M OCOOCHHOCTH PYKOBOJMTENS BiacTe 1 mapTHEpPCTBO B
COBPEMEHHOH OpraHu3aLHH.
3. PykoBomcTBO Kak (PyHKITHS MpoIecca yIpaBicHHUS.
Tema 9. KoHIUKTH B cCUCTEME MEHEIKMEHTA.
1. KoH(}muKkTeI B MeHemKMeHTe — To0po wiu 37107
2. MeHemxkep W KOH(DIUKTEHL.
3. VYmpaenenue KOHQJIMKTAaMH B COBPEMEHHOH OpraHU3allHy.
Tema 10. TexHomorHM ynpaBiIeHUYECKUX MEPONIPUATHI U JeHCTBUN
1. TloaroroBka u npoBelcHUE OU3HEC-TIEPErOBOPOB.
2. DTuKa npueMa IoCeTUTeNel W MOTYMHEHHBIX.
3. DTHKET eN0oBOro YenoBeKa (JeI0BOH KEeHIIUHBI).
Tema 11. MapketunroBsle wuccnenoBanus. MHpopmannonnas 0a3za MapKeTHHTa.
1. MapkeTuHroBble  HCCIEIOBAHHS W WX pOJNb B  IUIAHUPOBAHWH BBIMYCKA  HOBOM
MPOAYKIINH.
Habnronenne kak METol MapKETHHTOBBIX MCCIICAOBaHUH.
KabunerHsle uccienoBaHusl.
Pone MapkeTHMHIOBBIX MCCIEJOBAaHUM B COBPEMEHHOW PBIHOYHONW SKOHOMHKE.
Cucrema MapkeTHHroBoi nHpopmauuu. Buasl nndopmanum.
Tema 12. M3yuenne v aHaM3 MapKETHHTOBOM CPE/Ibl M yCIIOBUM  PBHIHKA.
1. Copoc u noBeaeHue MOTPEOUTEINS.
2. llonsATue LeEBOTO PHIHKA.
3. Bwibop IIEJIeBBIX CErMEHTOB PBIHKA. Brisnenne Hauboee
MIPUBJIEKATEIBHBIX CETMEHTOB PBHIHKA.
4. Pa3paboTka KOMIUIEKCa MapKETHHTA.
5. OmmOKy CerMEHTHPOBAHMS U Ype3MEpHAs CETMEHTAIHs PBIHKOB
Tema 13. Toap. ToBapHas monuTuka
Tembvl 00K1A006 U COOOWEHU:
HoBble ToBapsl M OpraHu3anys cepBuca.
ToBap B MApKETUHIOBOM JAESATEIHLHOCTH.
ToBap mO 3aMbIcoy, TOBap B pEAIbHOM MWCIIOJHEHHM W TOBAp C TOJAKPEIUICHHUEM.
ToBapHas Mapka U TOBapHBIH 3HAK, TPAHULBI UX HCIIOJIb30BAHUS.
ToBapHBI acCOPTMMEHT M TOBapHas HOMEHKJIATypa. OCHOBHBIC IPHUHIMIbI yNPaBICHUS
TOBapHBIM aCCOPTUMEHTOM.
Tema 14. Pexnama u npoosudicenue npooyKyuu
1. Pexmnama — gBurarens ....7
2. Tlonatue v ypOBHU KaHAJOB paclpeaesiCHHS.
3. Posumunas toproBis. CmocoObl KimaccuUKalMK TPEANPUATHH POZHUYHON TOPTOBIH.
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5.

BHemarasuHHass PO3HWYHAS TOPrOBIS: C 3aKa3oM [0 KaTajory, IpsMONW MapKETHHT,
«IMPEKT-MEM», MpOJaKd MO TeledoHy, TOPrOBBIC ABTOMATHI, TOPIOBJIS BPA3HOC.
OnroBast ToproBisi. Kiaccudukamuss npennpusTHid ONTOBOH TOPTOBIM: ONTOBUKH-KYIIIIE,
OpOKEpHI, arCHTHI.

Tema 15. Ilnanuposanue mapkemunea Ha nNpeonpusmuly. Ynpasienue MapkemuHzom

ok whE

Tema 1.

arwn

w

10.
11.

12.

Tema 4.

Eal S

ITonsTHe city>k0bl MapKETHUHIa, €€ OCHOBHBIE XapaKTePUCTUKU
OBoIONHS CTyKObI MapKETHHTA Ha MPEIIPUATHH.

ITpuHLIMIIBI OpraHU3alIMK MapKETUHTOBBIX CITYKO.

OCHOBHbBIC IPUHIMIbBI OPraHU3alMKd MAapKETHHIOBBIX CIIYXO:
(GyHKIIMOHAIbHAS, TOBAPHAs, PHIHOYHASA, TOBAPHO-PHIHOYHAS.
Br160p cTpyKTYypHI ciiy)Obl MapKETHHTA Ha MIPEIIPUSITHU.

Bonpocsl a5 cobeceqoBaHus 10 Kypcey «MeHe:KMEHT 1 MAPKETHHI

Meneoosicmenm u mapkemuHe: RoHAmMuUe, yeau, 3a0ayu

Uro BKITtOUaeT B ce0s MOHATHE MeHeKMeHT? Kakre cocTaBisrone Heo0X0MMO YIUTHIBATh IPU
aHaIM3e JAHHOTO MOHSITHS?

[Tepeuncnute U 0XapakTepu3yTe OCHOBHBIE KATETOPUU MAPKETUHTA.

IlepeuncnuTe U 0OXapakTepU3yuTe OCHOBHBIE BUIbl MEHEKMEHTA U MAPKETHHTA.

Tlepeuncnure U MOACHUTE OCHOBHBIE aCIEKTHI COAEPKAHUSI MEHEIKMEHTA.

Kakue TpeOoBaHMs K NPOPECcCHOHATBLHONW KOMIICTCHIIMM MEHEKEpa, M0 BallleMy MHEHHUIO,
3aHUMAIOT JUAUPYIOUIUE NO3UIUHU B HacTosmIee Bpemsi? B ueM 3akitoyaeTcst CyIIHOCTh MOJIETH
COBPEMEHHOT0 MeHeKepa?

Ilepeunciure OCHOBHBIE METOMBI MEHEIKMEHTAa M MapkeTwHra. CyIecTBYeT JU MEXITy HHMH
B3aHMOCBS3b?

[lepeuncnute OCHOBHBIE (YHKIMHA MEHE)KMEHTA M MapKeTHHra. B dWeM 3akirodaercss Hhx
B3aMOCBS3b?

Paszsumue meopuu u npaxmuxu mMeHeOMCMeHma u MapKemuHea

Ilepeuncnure u oxapakTepu3yiTe OCHOBHBIC MOAXOJBI K 3BOJIOLUU YIPABICHYECKON MBICIH B
XX Beke.

[lepeunciuTe OCHOBHBIC TPUHIUIBI  YNPaBJICHUS OpraHu3anued, COOPMYIHUPOBAHHBIC
A.Daiionem (®.Teitmopom).

Kaxoii Bkiaa paznuuHble MIKOJIBI BHECIH B Pa3BUTHE yIIPaBIeHUECKON Mbiciu Poccun?

Kaxkwne monoxeHust IIkoapl HAYYHOTO0 MEHEKMEHTA JI0 CHX ITOP UCTIONB3YIOTCS TIPH YITPaBICHIH
COBpEMEHHOM OpraHu3auei?

B yem 3akmo4aroTcsi OCOOCHHOCTH CHUCTEMHOTO, MPOIECCHOTO M CUTYAI[MOHHOTO MOJXOIO0BK
YIIPABJICHUIO?

[Tepeuncnure 51 O0XapaKTEpU3yUTe 0COOCHHOCTHU SITOHCKOW(aMEpPUKaHCKOH,
3aIa{HO-EBPOIICHCKOM, POCCHICKON) MOJEIM MEHEIDKMEHTa.; MAapKETHHTOBOW  MOJIENN
MEHEKMEHTA.

[Tepeuncnute U OXapakTepuU3ynUTe OCHOBHBIC TCHACHIINN Pa3BUTHS MeHEMeHTa B X XI Beke.
Ilnanuposanue OesmenbHOCMU 8 MEHEONCMEHME

Kakyto posis urparot 1enu B ynpaBJiIeHUH OpraHu3aiuei?

Ilepedncnure OCHOBHBIE TPEOOBaHUS K MIPOIIECCY IICNICMIOIaTaHus B OpraHU3aIlHH.

Ilepeuncinure u pacmmppyiire OCHOBHBIC HampaBjieHUs (OPMYJIHPOBAHHS IIeJed B
OpraHU3alINHU.

ITo xkakMM OCHOBaHHSIM MOYXHO ITPOBOJIUTE KJIACCU(MUKAIINIO TUTAHUPOBAHUS B YIIPABIICHUN?
IIpoBenute CPaBHUTEIBHYIO XapaKTEPUCTUKY CTPATETUYCCKOTO M| TaKTHIECKOTO
TUTAaHUPOBAHUSA.

Kakyro ponp urpaer MoAeTUpOBaHHE U CETEBOE IUIAHHUPOBAHUE B YIPABICHUU COBPEMEHHOU
opraHu3anuen?

Opeanuzayuonuvie CIMpyKmypvl MeHeO0HCMeHma U MapKemunea

[lepeuncnuTe U OXapakTepU3yUTe XapaKTEPUCTUKH OPTaHU3ALMOHHON CTPYKTYpPbI YIIPABICHUSI.
Kakwne momxozs! kK kiIaccuukanuy opraHu3alliOHHBIX CTPYKTYP BB MOXKETE Ha3BaTh?

Kakue (akTopbl BIUSIOT Ha BHIOOP THIA OPTaHU3AIMOHHON CTPYKTYpHhI ypasieaus? [Touemy?
Ilepeuncnure  AOCTOMHCTBA ©  HEJNOCTaTKU  JIMHEHHOW  (JIMHEHHO-(YHKIIMOHAIBHOM)
OpPTaHM3aMOHHON CTPYKTYPHI YIIPABIICHUS?

OxapakTepu3yHiTe CyIHOCTh U OCOOCHHOCTH IIEHTPATU30BAHHBIX CTPYKTYP YIIPABICHUSL.



Tema 5. KoHTposib B MEHEIKMEHTE U MapKETHUHTE
1. B dgem 3akirouaercs pojb KOHTPOJIS B yIPaBIeHUN OpraHu3aluei?
2. Ilepeuncnure u oxXapakTepU3yHTEe OCHOBHBIC ATAITBI IPOLIECCa KOHTPOJIS.
3. Ilepeuncnute OCHOBHBIE XapaKTEPUCTUKU 3PPEKTUBHOTO KOHTPOIIS.
4. Kakue 0cOOCHHOCTH MOBEICHUS PAaOOTHUKOB CIEAyeT Y4YecTb MEHEIKepy INpH pa3paboTke
CUCTEMBI KOHTPOJISI B OpraHu3anyn’?
5. Kakue ocHOBHBIE OapBEPHI KOHTPOIIO B COBPEMEHHOW OPTaHM3alMN MBI MOYKETE Ha3BaTh?
Tema 6. Ynpaerenueckue pewienus 8 cucmeme MeHeO0HCMeHma U MapKemunea
1. [aiiTe onpeneneHue U MOSICHUTE CYLUTHOCTb IOHSITHA «yIPaBIECHUECKOE PELICHUEY.
2. Kak MoxHO KiaccupUIMpPOBATh ypaBieHYeckue pemeHus? [IpuBeanTe NpUMEpHI.
3. Ilepeumncnurte, kakue (GakTOpbl OKa3bIBAIOT BIMSHUE Ha MPOLECC MPHHATHS YNPaBICHYECKHX
penieHuii?
4. llepeuncnure W OXapaKTEPU3yHTE OCHOBHBIC ITAIlbl IPOLIECCA NPHUHATHUS YNPaBICHUECKUX
peueHuil B Oprauu3aluu.
Tema 7. Momusayus u KOMMYHUKAYUSL 8 MEHEOICMEHME
1. Packpoiite cymHOCTh NOHATHI «IIOTPEOHOCTH», KMOTHUBY, «MOTHBALIUS.
2. OxapakTepusyiTe JeCTBIE MOTHBAIIMOHHOTO MEXaHHU3Ma.
3. Tlepeuncnute W  OXapaKTEepU3yHTe OCHOBHBIE COJep)KaTeNbHbIE W MPOLECCyalbHbIe TEOPUH
MOTHBaLWH.
4. B deMm 3akimiodaeTcs CYIMIHOCTh M CIeNU(HKa KOMMYHUKAIIMOHHOTO IIPOIeCCa B YIIPaBICHUECKOM
JeITENLHOCTH?
Kaxue Bupl KOMMYHHUKaIMN XapaKTEPHBI U1 COBPEMEHHBIX OpraHu3aui?
6. Ilepeuncianre OCHOBHBIE HAIIPABIEHUS COBEPLICHCTBOBAHMS KOMMYHHKALIMOHHOIO IIpolecca B
COBPEMEHHOM OpraHUu3aluu.

o

Tema & . Pyxosoocmeo, enacme, napmuepcmeo, iuoepcmeo
1. Ilepeuncnure U OXapaKTepHU3yHTe OCHOBHBIE THUIIBI BIACTH PYKOBOJUTENS B OPTaHU3AINH.
2. Tlepeuncnutre OCHOBHBIC yCIoBHs 3(H(HEKTUBHOTO PYKOBOJICTBA.
3. PackpoiiTe CyUIHOCTb HOHSTHS «JIHIEPCTBO», KIIAPTHEPCTBO
4. Buem CymIHOCTH TPaIUIIMOHHBIX KOHIEMINN JuaepcTa?
Tema 9. Konghnuxmul 6 cucmeme MeHeONCMEHMA.
1. Kakyto ponb UrparoT KOHQIUKTE B JESITENBHOCTH OpPraHU3aLHH.
2. OxapakTepu3yiiTe OCHOBHBIE CTPYKTYpPHBIC JIEMEHTHI KOH(PIUKTA.
3. Tlepeumcnute W oOxapakTepU3yWTe METOABl W CTPATETHMH pa3pelieHus KOHQIUKTOB B
OpraHM3alllu.
4. Buem 3akirodaercsi TOJOXHTEIbHAS POJb KOH(DINUKTA B OpraHu3aIuu?
Tema 10. Texnonozuu ynpasieH4eckux Meponpusmuil u Oetcmeutl
1. PackpoiiTe CynHOCTb MOHSATHUS «TEXHOJIOTUS YTIPABICHUS.
2. Ilouemy B meEperoBOPHOM Mpolecce HEOOXOAMMO YUYUTHIBATH HALMOHAIBHBIE OCOOEHHOCTH
CTOpOH?
3. Tlepeuncnure U OXapaKTEPU3yHTE OCHOBHBIE ATAIBI BHICTYIUICHUS PYKOBOIUTEIIS.
4. B ueMm 3aKIII04aloTcsi 0COOCHHOCTH TEXHUKH JENOBBIX TeJe(OHHbBIX Oecell 1 NeperoBOpoB.
Tema 11. Mapxemuneosvie uccredosanus. Mngpopmayuonnas 6aza mapkemuned.
1. OcHoBHBIE 1IeNN U 331291 MAPKETHHTOBBIX HCCIIEIOBAaHUN
2. OOBeKTHI U CyOBEKTHI MAPKETUHTOBBIX MCCIIEJOBAHHH.
3. OcHoBHBIE (aKTOpHl BHEHIHEH Makpocpenbl  MapKeTHHIa M HMX pPOJIb B HIPUHITHH
MapKETHHTOBBIX PEIICHHH
4. OcHOBHBIE (aKTOpbI BHEIIHEH MHUKPOCpPENbl MApKETHHTa M TpeOoBaHHA K (HOPMHUPOBAHUIO
OTHOILIEHUH C HUMHU.
Tema 12. Uzyuenue u ananuz MapkemuH2080U cpedbl U YCI08ULL  PbIHKA.
1. OcHOBHBIC ITOKA3aTENI aHAIHM3a YCIOBHI phIHKA
2. MapKeTHHT ¥ 3aJaui TOBBILICHUS Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH NMPOIAYKLMHU Ha
pBIHKE
3. XapaKTepUCTHKH CIIPOCa ¥ BUIBI MAapKETHHTA.
4. OcobeHHOCTH H3y4YeHHs (PUPM-KOHKYPEHTOB.
Tema 13. Tosap. Tosapnas norumuxa
5. Uro Takoe TOBap M KaKMMH XapaKTEPUCTHKAMH OH 00JagacT?
6. Uro Takoe >KM3HEHHBIH [TUKJI TOBapa U B YeM OH MPOSIBISIETCS?



7. B 4eM nmposBisSeTcs CyNHOCTh TOBAPHOH IMOJIMTUKYA OpTaHU3aInu?
8. Uro 03HaYaeT KOHKYPEHTOCIIOCOOHOCTh TOBapa?
9. Uro Takoe cepBUC U KaKOE MECTO OH 3aHMMAaET B MAPKETHHI'OBOM JICATEILHOCTH OpraHU3aIin?
Tema 14. Pexnama u npoosudicenue npooyKyuu
1. Kakyro ponb Urpaert pexiiaMa B TIPOJBIKEHUH MPOAYKIIHH.
2. IlepeuncinuTe ¥ oXapakTepu3yHTe KaHAIBl pacHpefelleHus] W COBITa MPOITyKITHH.
3. Buyem 3akmrouaeTcss poJib MPSAMBIX IPOAAXK B MPOABMKCHUN MPOAYKTA OpraHU3aIuu?
4. Kakoli BUji peKjaMbl SBISIETCS CaMbIM  3(P(PEKTUBHBIM B COBPEMEHHBIX yCIOBUSIX?
Tema 15. Ilnanupoeanue mapxemunea Ha npeonpusmuu. Ynpasienue MapkemuHeom
1. Yro B cebs BKIOYAET KOMIUIEKC MapkeruHra? llepeumcnmre © OXapaKTepu3yHTe  €ro
COCTaBHBIC JICMECHTEHI.
IToueMy HEOOXOMUMO OCYIIECTBJIATH YIPABICHHE MAPKETHHIOM Ha TPEATPUATHH.
3. BueM o0coOeHHOCTH MMOCTPOEHHUS OPTaHU3AIMOHHBIX CTPYKTYp yIPaBICHAS MAapKeTHHIOM Ha
NPEeaIpUATHHI?.
4. Oxapakrepu3ylTe pOJIb MAPKETUHTOBOTO KOHTPOJIS.

no

IIpakTHyeckne padoTsl o Kypey « MeHeIKMeHT M MapKeTHHI»

IIpakTH4yeckue padoThl BKIIOYAOT:
v BOIPOCHI-3a/laHUsA, aJITOPUTM HUX BBIIIOJHCHUA (I/IJII/I PEKOMEHAAIUN JIA CaMOCTOSTEIbLHOM
paboThI);
ITpu BBINOJIHEHUH NPAKTUYECKUX 33JaHUH HEOOXOIMMO OPUEHTHPOBATHCS Ha IPUBEICHHbIE
pexoMeHaImm, 00s3aTeIbHOe OMMCAHNE COBEPIIAEMbIX ASHCTBUN M MOAPOOHBINA aHAN3 MOTyYEHHBIX
pe3yNbTaTOB.

IIpakTHyeckasi padora 1
JeATeJbHOCTH NPEANPUATHS B YCJIOBHAX KECTKOH KOHKYPEHIIUH

Hean: Pa3zpaboTaTs cTpyKTYpy YIpaBiIeHHUs OpraHU3allH B YCIOBHSIX KECTKON KOHKYPEHLIMH.

3ananue:

1. Oxapakrepusyiite NpoQuiIb AEATEILHOCTH Balled OpraHWU3aIMH Y'm OIIPENEINTE OCHOBHBIE

HanpaBieHHs ee pa3BUTHs. CocTaBbTE CIPABKY CBEAECHUH O Balled opraHuzanuu (IpuiepKUBascCh

HIWDKE TIPUBEJIEHHOTO TUTaHA THITOBOW CIIPABKH).

ChopMymupyiTe MECCHIO ¥ TJIIABHYIO IIEJb JIEATEIHHOCTH CBOCH OpraHM3aIiy.

3. OmpenenuTe OCHOBHBIC HANpAaBICHHUS PpEIICHHs TJIaBHOW NeENd pa3BUTHA Balleld OpraHU3aluu.

ChopmynupyiiTe WX Kak 3aJadydl TEPBOTO W TMOCIEAYIOUIMX YPOBHEH IIeNeBOW MPOTpPaMMEI.

[Ipoanammsupyiite chopMyTupOBaHHBIE IIETM W COCTaBbTE MHOTOYPOBHEBYIO CXEMy WX

pacnpeneneHus (nepeBo ueneii). [1o Xomy BBIMOJIHEHUS BHECUTE HEOOXOIUMBIC JIOTIOJIHEHUS WU

WU3MEHEHMUS.

OmnpenennTe KOITUIECTBO HEMOCPEICTBEHHBIX HCITOMHUTENEH Ballel opraHu3aIim.

Onpenenute  TUN ~ OPraHU3AlIOHHOW  CTPYKTYphl — YIpaBieHHWs  Balleil  OpraHu3anue.

[Ipoananu3upyiite ee BO3MOKHBIE TOCTOMHCTBA M HeAocTaTkH. COCTaBbTE CXEMy OpraHM3allMOHHON

CTPYKTYPHI BallleTo MPEIIPUATHSI.

6. PaspaboraiiTe MOJ0XKEHHE O CTPYKTypEe yNpaBiieHUs Balieh opranuzanuu (nmpumep IlomoxkeHus o
CTPYKTYpe OpraHu3aiiu mnpejacranieH B llpunoxenun).

7. TlpoaHanu3upyHTe OpraHU3alMOHHYIO CTPYKTYpY npeanpusatus. OnpenenuTe noapasiesieHus Balen
OpraHM3allii ¥ HETOCPEICTBEHHBIX WX HCIOJNHHUTENeH (MIPOM3BOACTBEHHBIH OTEN, (HhHHAHCOBBIH
OTJIeNI, MApKETUHTOBBIN OT/IEN, OTJEIN KaJpoB H 1Ip.).

8. Cpnenats BbIBOJ 1O pabore.

no
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IIpakTuyeckas padora 2
HccnenoBanne KOHKYpPeHTOB
HcciienoBanue KOHKYPEHTOB 3aKJII0YA€TCs B OTYYEHUN HEOOXOIUMBIX JaHHBIX IJIs1 00eCeueHUs
KOHKYPEHTHOT'O IPEUMYIIIECTBA HA PhIHKE, a TAK)KE HAXO0XKICHUH BO3MOXKHOCTH COTPYAHUYECTBA U
KooIepanuu ¢ HUMHU.

! Bce nmpakTiyeckie paboTbl BLIMOMHAOTCA Ha Gase ofHOTO NpeanpusTUM (opraHu3aumu). B kayecTBe OCHOBbI ANt
paboTbl MOXHO OpaTb peanbHO CyllecTBylOLlee NpeanpuaTMe, Ha Gase KOTOPOro MPOXOAWNa NpakTiKa, WM BHOBb
MPOEKTMPYEMOE.



3aganne

1. TlpoBenuTe aHaMM3 KOHKYPEHTHOW CpeMbl M OIPENEINTEe OCHOBHBIEC HAIIPAaBIEHUS, ()OPMBI, METOIBI U
CpEeICTBa EATENbHOCTH KOHKYPHUPYIOIIUX OpraHu3anuii (Ha nmpumepe 2-3 peanbHO CYIIECTBYIOIIMX
OpraHN3alMi-KOHKYPEHTOB Ballero mpouis aesteabHocTH). OnpenennTe YpoBeHb KOHKYPEHIUH,
XapaKTEePHBIH IS Baleil opraHu3arim.

[Ipu mpoBeneHnn aHaM3a KOHKYPEHTOB, OTBETHTE Ha CIIEIYIOIINE BOIIPOCHL:
— Kro gBnsieTcs BaliMu KOHKypeHTamMu?

— B uewm 3akimouatorcs ux crparerun? Kakossl ux nemau?

— B d4eM cocTosIT UX CHIIBHBIE U CJTA0BIE CTOPOHBI?

— Kak onu pearupyrot Ha pa3jHYHbIC PUEMBI KOHKYPEHTHOH O0pHOBI?

2. TlpoaHanu3upyiTe CBOM JIOCTOMHCTBA W HEAOCTATKH [0 CPAaBHEHUIO C KOHKYPUPYIOIIUMHU
OpTraHH3aIUSIMU.

3. PaszpabortaiiTe MEpONPHUATHSA, IO3BOJIIONINE ITOBBICHThL KOHKYPEHTHYIO CIIOCOOHOCTH Bamiei
OpraHM3alyH, ¥ MPOAHATH3UPYHTE BO3MOKHOCTh KOHKYPEHTHOH 3aIIUThI pa3paboTaHHOM CTPYKTYpPhI
yHpaBiIeHUs OpraHU3aluy, IpU HEOOXO0AUMOCTH BHOCS U3MEHEHHUS.

4. Tlpu OTCYTCTBHUHM BO3MOXXHOCTH IOBBICUTH YPOBEHb KOHKYPEHTHOW 3alllUTHI 3a CUET YaCTHYHBIX
CTPYKTYpHBIX ~ HM3MEHEHHH, pa3paboraiiTe KOHKYPEHTOCHOCOOHYIO CTPYKTYpy  YIpaBJICHUS
OpraHu3alry.

5. Cnenaiite BBIBOA 1O paboTe.

IlpakTuyeckas padora 3
AHaau3 MapKeTHHroBoi uHpopmanuu. [IpoBeeHne MAPKETHHTOBBIX HCCJIET0OBAHUIA
3ananue.

1. Ompenenurte n oxapakTepu3yiWTe HCTOYHUKNA MapKETHHTOBOM NMH(OPMAIIUH Ballleil OpraHu3alIim.

2. OxapaxTepu3yiTe OCHOBHBIC BHJbl MapKETHHTOBOM WHQOpMAIMK, HCIONbB3YeMOH B Bamllel
OpraHH3alllH.

3. Omnpenenurte u oXapakTepu3yiTe criocoObl cOOpa MapKETHHTOBOW WH(OPMAITHH.

4. Pa3paboraiite rian c6opa JaHHBIX, OTBETUB Ha CJIEIYIOIINE BOIPOCHI:

— Ko cobupaer naHHble, caMa KOMIIaHHS WIIM BHEIIHSISI MapKeTHHTOBas pupma?
— Kakyro unpopmaruto ciieyer cooupars?

— Koro wim uTo cnenyer rcciaeqoBaTh WM KakKuM criocobom?

— Kro u kak Oynet coouparh 1aHHbIE?

— Hackoubko anutenes Oynet nepuoj; coopa JaHHBIX?

— Korpna u rae cnenyer cooupats uadopmanuo?

— Ckoinbko OyJeT CTOUTh UccieqoBanue?

5. Omnpenenute ¥ 0XapaKTepU3yWTE OCHOBHBIC HAIIPABICHUS MapKETHHIOBBIX MCCIICOBAHUHN B Ballei
OpTraHH3aIlNH.

6. PaspaOotaiiTe 1 0XapakTepH3yHTe MPOLEIYPY MAPKETUHIOBBIX UCCIICIOBAHHUI B BaIllel OpraHu3alliy.

7. Cnenaiite BBIBOJX 110 pabore.

IIpakTHyeckas padora 4
MoTuBanust paGOTHUKOB OPraHU3alMH.

Heas: Pa3zpaboTtaTh cucTeMy MOTHBAIMU pAOOTHUKOB OpraHU3aIMK HA JIOCTHXKEHHIE ITOCTABIICHHBIX
LEJIEN.
3ananue:

1.

N3yuute Teopermyeckuit Marepuan mo Teme «MoTHBALuUsl ICSTEIBHOCTH B MEHEIKMEHTEY,
«Teopun motuBanum». 3amonHNTe TabM. 1-3, OTpakaromIye CYIHOCTh MMOAX0/IOB ¥ BKJIa YICHBIX B
pa3BUTHE TEOPU MOTHBAIIH.

Taobmuial
Teopuu MoTHBaLIUU
Kareropuu CyTb IIpencraBurenu Hayunslii BRI
ConepkaTenbHBIA MOAXO0
[IponeccyanbHbII MOAXO
Tabnuna 2

CopneprxarenbHble TEOPUN MOTHBALIUU




Ha3Banue Teopun CopeprkaHue (CyIHOCTHBIE YEPThI) TEOPUHU

Tabnuua 3
IIponeccyanbHble TEOpUKU MOTUBALIUU
Haspanue Teopun | Conmeprkanue (CyIIHOCTHBIE YePTHI) TEOPUHU
3anomauTe Ta0. 4, CPaBHHUB M YKa3aB Ha COOTBETCTBHE OCHOBHBIX ITOJIOKEHUI KOHITCTIITHI
COJIEPKATENFHOTO MTOAX0/1a K MOTHBAITHH
Tabnuua 4
B3anmocBs3b coiepKaTeNbHbIX TEOPUM MOTHUBALIMU
ABTOp Macnoy Anbnepdep Mak-Knenann 'epubepr

[MotpebHOCTH

w
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Ha ocHoBaHmM MaTepwalioB pabOT BHIOEPUTE PYKOBOIUTENS JIOOOTO TOApa3IeicHHS Bamei
OpraHu3aIry.

l'unoretruecku chopMynUpyHTe NEPBUUHBIC U BTOPUYHBIE TOTPEOHOCTH BHIOPAHHOTO PYKOBOIUTEIIS.
[To nabopaTopHbIM paboTaM MPOAHATUZUPYITE [IEJIM OPTaHU3AIMU U POJIb BEIOPAHHOTO PYKOBOJUTENS
" PYKOBOAUMOTI'O UM IMOAPA3ACIICHUA B JOCTHXXCHHUU OTUX uenef/i.

Omnpenennure yIOBIETBOpEHHE, KAaKUX MOTPEOHOCTEH TO3BOJIUT CTHMYJIHPOBATH JESTEINBHOCThH
PYKOBOJMTEINS Ha JOCTHXKEHHUE LIeJIel OpraHu3alum.

Kakue 3koHOMUYECKUE W HEIKOHOMHUUECKUE CTUMYJIbI HEOOXOIUMO MPUMEHSTh JIJIsl YIOBJICTBOPCHUS
NOTPeOHOCTEH BRIOPAHHOTO PYKOBOIMTEIISI JUIsl TOCTHIKCHUS 1IeJIel OpraHu3aiuu?

PazpaOoraiite GpopMbl, METOABI U CPEACTBA YNPaBICHHUS PyKOBOAUTEIIEM Yepe3 YAOBICTBOPEHUE €ro
noTpeOHOCTEH.

Pazpaboraiite cucteMy BO3HArpaXKICHUS] PYKOBOJUTEINS 38 Pe3yIbTaThl TPYIOBOH JESITEITBHOCTH.
Caenaiite BbIBOJ 1O pabore.

IIpakTHyeckas padora 5
BoisiBiieHHe He(hOPMATBLHOTO JU/iepa B OPraHu3aluu

Hens: BeisiBuTh HehopMaIbHOTO JIMJEpa B KOJUICKTHBE OpPraHU3alMK TyTeM POBEIACHUS
COLIMOJIOTMYECKOT0 UCCIIEIOBAHMS.
3aganmue:

1.
2.
3.

o o

CocTraBbTe CHCOK COTPYJHHKOB OpPraHU3alUH, KaKI0MY, IPUCBOUB ONpPEAETICHHBIA HOMEP.
IIpenocTaBbTe TaKOW CIMCOK KaXKAOMY COTPYJHUKY OpPraHM3allH, PAccKa3 O LEIsIX HCCIEIOBaHUS.
Ha crmckax KoJUIEKTHUBa KaXK/Ibl COTPYJHUK JIOJDKEH 3alHMcaTh W OTBETHTh Ha TPEIJIONKCHHBIC
BOTIPOCHI B CIIEAYIOIIEM BUIE
a) K xomy 061 Bel oOparunuchk mo npousBoacTBeHHOMY Bompocy? Ilpumep orsera: 3-6 (Tak
JTIOJDKEH BBHITIIACTH OTBET, eciii Bamr Homep 3, a BBl BEIOHpaeTe 6).
6) Koro 051 Brl BeIOpanu pykoBoAuTeaeM rpymnmsl (oTaena)?
B) Kto Bam cummaTiueH kak JMYHOCTDH?
r) K xomy ObI BEI 0OpaTHIINCH 32 TIOMOIIBIO?
ITpoBenuTe COMOMETPHIO IO TPEM KPUTEPHUSIM  BBIABICHHUS «JIHICPay:
- mpodecCHOHAIU3MY,
- OpraHU3aTOPCKOMY,
- SMOLMOHAJIEHOMY.
CounoMeTpuIo BeIpa3uTe B BHIE rpada.
[Ipoananu3upyiite pe3yabTaThl COLUMOMETPHUH, ompenenuTe HedopMmanbHOTO Jnaepa. Kakyro poinb
HeOpMaNbHBIN JIMAEP UTPACT B MPOLECCE NPUHATHUS U PeaTn3alii PELICHNH B OpraHu3aun?




7. Cnpenaiite BBIBOI IO pabore.

IIpakTHyeckas padorta 6
AHaIU3 KyJbTYPbl 00CJAYKUBAHUS KJINEHTOB OPraHN3aluu

Hens: [IpoBecTr aHanm3 KyJabTYphl 0OCITy)KUBaHUS TIOTPEOUTENEH OpraHN3aIiy, BEISIBUTh
MpoOJIeMHBIE 30HBI ¥ MPEJIOKUTH BAPHAHTHI X Pa3perieHHsl.

3ananmue:

|. [Tpoananu3upyiTe COCTOSTHIE KyJIbTYPbl 00CITy)KUBaHHS KJIMEHTOB Ballleil OpraHu3alyy.

[Ipu BEIMOTHEHNN aHATN3a KyJIBTYPBI 00CITY)KHBaHAS HEOOXOANMO TTOTYYHTh OTBETHI HA
CJIEYIOIIHE BOIIPOCHL:
1. CBOEBpEMEHHO JId BHITIOTHSAIOTCS 3aKa3bl KIMEHTOB KOMIAHUU?
2. llockutaeT I KOMIAHHS 3asBKU, MPEIUIOKECHUS WIH APYTYIO HHPOPMAIKIO, 00CIIaHHYI0 KITUEHTY 10
€ro 3arpocy?
Jlerko 1 MOTEHIUANBLHBIN MOTPEOUTETH MOXKET BOMTH B KOHTAKT C MPEJCTABUTEISIMI KOMITAHUH?
Kak cimysxamue oTBe4aroT 1o tenedoHy, 1 KaKUM TOHOM Pa3roBapHBArOT ¢ KIIUEHTaMU?
Kak cnyxamue KOMITaHWY pearupyroT Ha JIeJIOBbIe 3BOHKH U BU3UTHI KITHEHTOB?
Jlerko M HAaXOAWTCA KOMIIPOMHCC MEXAY COTPYIHHKAMH KOMIIAHWHM W KIHUEHTOM B Ciy4ae
BO3HUKHOBEHMS pa3HOIJIaCHii?
Ectp 111 B paboTe KOMIaHUH aCIEKT, TOCTOSTHHO BHI3BIBAIONINI MPOOIEMBI Y KIIHEHTOB?
Kaxkoe Brieyatsienne npon3BOAUT Ha KIIMEHTOB MOCEIIeHNE O(rca KOMITaHun?
Hcnonw3yet au koMIaHus GUpMEHHbIE OJIaHKHU, KAaHIISISIPCKHE TOBAPhl ¢ CHMBOJIMKON OpraHu3aIium?
Kak BrIrIsasaT pupMeHHbIe OJaHKH, BUSUTHBIE KAPTOYKU M PEKIAMHBIE OPOIIIOPHI KOMIaHUH?
10. CymecTtByeT M nOpecc-kox B Bamrell kommanuu? Kakoe BIleUaTJICHHWE MPOW3BOAWT Ha KIMEHTOB

BHEITHUH BUJ paOOTHUKOB, MaHEPa TIOBEJICHMSI M pa3roBopa’?

11. -Kakoe HacTpoeHHUe y KIMEHTOB MOCe OOIICHUs C COTPYAHUKAMU KOMIIaHUU?

I1. OnpenenuTe mpoOIeMHBIE 30HBI, BOZHUKAIOITHE PH 00CTYKHUBAaHUH KIINCHTOB BaIeit
KOMITaHUH.

I11. PaspaboTaiite BapuaHThI peiieHus IPOOJIEM, CBI3aHHBIX C KYJIbYPOH 00CTYKUBaHMsI KJIMCHTOB
Balllel KOMITAHUH.

IIpu BEIPaOOTKE OKOHYATEITHFHOTO PEIICHISI OTHOCUTEIHFHO KYJIBTYPHI 00CTYKUBaHUS KIIMCHTOB
Ballleii KOMIIAHUHM HEOOXOAMMO YUYECTh, YTO HA OTEHIMAJILHBIX MOTPEOUTEIICH MPOU3BOANT BIICYATIICHUC
HE TOJIBKO PAlMOHAIIbHBIC M SKOHOMHUYECKUE apTyMEeHTEl. MHOTHE IPHOOPETEHHS TOBAPOB SABJISIOTCS
YaCTHYHO Pe3yIbTaTOM UPPAIMOHAIBHBIX U CYOBEKTHBHBIX PA3IMIHA MEXKILYy pPa3IHIHBIMU
anpTepHaTHBaMU. M, criieoBarenbHO, HEOOXOIMMO yIENUTh 0c000e BHIMaHUE KyJIbType 00CTyKUBaHMS.

IV. Cnenaiite BBIBOA 11O paboTe.
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IIpakTHyeckas padora 7
YupagJjieHne KOH(JIUKTAMHA B OPTraHU3alHI

Heas: PazpaboTaTh cucteMy AEHWCTBUH 10 YIIPABICHUIO KOH(PIUKTAMU (CBSI3aHHBIMHU C

riepepacipeieJIeHHeM PeCypCcoB; MEeXIY pa3IUYHBIMH YPOBHSIMH PYKOBOJCTBA; C pa3IUUUsAMU IleNeit

MoJIpa3/ieJIeHNH OpraHn3alllu; U3-32 HEKOMIIETEHTHOCTH PYKOBOAUTENEH U T.1.)

|. YnpaBiaeHue KoHPIUKTAMH, BOSHHKAIIIUMHI MEKIY Pa3jJMIHbIMH YPOBHAMH PYKOBOACTBA
3ananmue:

1. Ha ocHoBanmm aHaim3a (yHKIIMOHAIBHBIX OOS3aHHOCTEH CIIyO B OpraHU3AIMH CMOJICIHPYHTE

KOH(IMKTHYIO CUTYAIMIO, CBSI3aHHYIO C B3aMMO3aBUCHUMOCTBIO 3aJiay, PelIacMbIX 3TUMH CITy>KOaMHu

(HampuMmep, HEBBHINOJIHEHWE B  CPOK  PEMOHTHO-TIOATOTOBUTENBHBIX  paboT,  paseneHue

(YHKIIMOHAIBHBIX 0053aHHOCTEH, HApyIICHNE TPUHITNITA EANHOHAYAIHS U JIp.).

[Ipoananu3upyiite HHTEpPECH U MOTPEOHOCTH KOH(MIMKTYIOUINX CTOPOH. COCTaBbTE MX CIHCKH.

3. IIpoananu3upyiiTe BO3MOXKHOCTD pa3pacTaHus KOH(DIUKTA 3a CYST BKIFOUCHHUS B HETO JPYTUX CITYKO U
MoJIpa3/ie]ICHHi OpraHU3aIlnH.

4, CnpemaiiTe MPOTHO3-aHAIN3 (PYHKIHOHATBHBIX W TUCHYHKIMOHAIBHBIX TOCIEACTBHN KOH(MINKTA B
pe3yabTaTe MPUMEHEHHS JIJIS €r0 Pa3pellieHHs Pa3MYHbIX METOJOB: METOJla Pa3bsICHEHUs, METOa
KOODAWHAIIMU ¥ WHTETPAllMM JIEATEIbHOCTHA, METOAa IIOCTAHOBKMA OOIIeOpraHU3aI[MOHHBIX,
KOMILJIEKCHBIX LIEJICH, METOAa BO3HATPaXKACHUM.

5. Bwibepute oauH WM KOMOWHAITMIO METOMOB JJI YCIEIIHOTO pa3pelieHrus KOH(PIUKTHONW CUTYyaluHu.
CocTaBbTe TUIaH ACHCTBUMN, BBIYEPTUTE OJIOK-CXEMY.

6. Ha ocHOBe BRIOpaHHBIX METOIOB pa3paboTaiiTe CHCTEMY YIIPaBICHICCKUX MEPOTIPUITHHA U NEHCTBHUH,
HaIpaBJICHHBIX Ha pa3pelieHre KOHPIIMKTa U MPeIyCMaTPUBAIOIINX KOPPEKIHIO Helel opraHu3anun
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WIN ee MOoApa3JeleHul, U3MEHEHHE MX CTPYKTYp M (DyHKIMH, MepecMOTp KaapOBOH MOJUTHKH U
HOMEHKJIATYpbI IPOAYKLIUH.
1. YnpaB/jenne KOHQPJIUMKTAMH, CBA3AHHBIMU € lepepacnpeaeeHHeM PecypcoB B OpraHu3aluu
3ananme:

1. Ha ocHoBaHMM aHaM3a LENEBBIX NIPOrpaMM U (PYHKIIMOHAJIBHBIX 0053aHHOCTEH CIyk0 OpraHu3ayuu

CMOAETUPYHTe KOH()IMKTHYIO CHTyaLUIO, KOTOpas MOXET BO3HUKHYTh B  pe3yJbTare

niepepacipeiesieHus PecCypcoB MEXKIY CIIyK0aMU OpraHU3aIii.

[Mpoananu3upyiTe UHTEPECH M MOTPEOHOCTH KOH(DIMKTYIOMNX CTOPOH.

3. Ilpoananu3upyiite BO3SMOXXHOCTH pa3pacTaHusl KOH(IMKTA 3a CUET BKIIOUCHHS B HETO JPYTUX CIIYKO
Y TIOJpa3/IeNIeHnii OpraHu3aIiy, a TAaK)Ke CTOPOHHUX YYaCTHHUKOB.

4. CpenaiiTe pOrHO3-aHaNN3 (PYHKIMOHATIBHBIX M OUC()YHKIMOHAJIBHBIX TOCIEACTBUI KOHQIIMKTA B
pe3yibTaTe NPUMEHEHUS Ul €r0 paspelieHHsl CIEAYIOMNX METOAOB: Pa3bsCHEHUs] HEOOXOIUMOCTH
nepepacnpeiesicHus PecypcoB; MeETOAa KOOPAMHAUMM W HWHTETpallid; METOJa YCTaHOBIIEHHS
00IIe0praHN3aMOHHBIX KOMIUIEKCHBIX IeJIei; MeTo/1a BO3HATPaKICHUH.

5. BriOepure onuH MM KOMOHWHAIMIO METOAOB IJISl paspeleHnss KOHQIUKTHOH cutyanuu. CocTaBbTe
IJIaH TeHCTBHMA, BEIYEPTUTE OJIOK-CXEMY.

6. Ha ocHOBe BHIOpaHHBIX METOJIOB pa3paboTaiiTe CUCTEMY YIpPaBICHUYECKUX JEHCTBUM, HANPaBICHHBIX
Ha peuieHWe KOH(UIMKTAa W TperyCMaTPUBAIOIINX KOPPEKUIHUIO LeJled OpraHu3alud I e
MOJIpa3ICICHUN, U3MEHEHHE UX CTPYKTYP, KaAPOBOU MOJIUTHKH U HOMEHKIIATYPBI IPOTYKIUH.

7. CnenaiiTe BBIBOJ IO padore.

N

IIpakTHyeckas padora 8
TexHOJ0ruu ynpaBjeHYeCKHX MepONpUsTUI U JeHcTBUH
|. IlonroroBKka pyKkoBoauTe sl K JOKJIaAy (MepBoe BHICTYNJIeHHe PYKOBOAUTEJIS)
Heun: Pa3zpabotaTh TEXHOIOTHIO JOKIaa PYKOBOJUTENS IO CTPATErHU Pa3BUTHSI OpraHU3alHU.
PazpaboraTh 1 mpoBecTH NEpBOE BHICTYIUIEHHE HOBOTO PYKOBOJUTEIIS.
3ananmue:
1. Tlo marepuanam paboT MPOBEIUTE aHATIM3 CTPATETUUECKUX IIeIe OPTaHU3alNHU C yYETOM BIIHSHUS Ha
HUX (PaKTOPOB BHYTPEHHEH M BHELIHEH CpeNbl U BRIOEPUTE AOIKHOCTh PYKOBOJHUTEIS, OTBEUAIOIIECTO
3a pa3paboTKy CTPATETHIECKUX BOIIPOCOB OPTaHU3AIIH.
[Ipoananu3upyiite npasa v 00SI3aHHOCTH JAHHOTO PYKOBOIUTEIS
3. Ompenenute Kpyr npobieM, CBI3aHHBIX C YCHEIIHON peanr3anreil CTpaTeruy pa3BUTHS OpraHn3auu
JaHHBIM PYKOBOJIUTEIIEM.
CocTaBbTe CITUCOK MPENIOKEHUN, TIO3BOJISIIOIINX PEIIAT 3TH IPOOIEMBI.
5. Coopmynupyiite 1enu BBICTYIJICHUS pyKoBoauTens. PaspaboraiiTe CTPYKTYpYy BBICTYIUICHHS
PYKOBOJUTEIIS.
6. PaspaOoraiiTe Te3ncHOE cojepKaHUE OCHOBHBIX CTPYKTYPHBIX JIEMEHTOB (BCTYIUICHHE, OCHOBHAS
9acTh, 3aKII0UYEHNE) TOKJIaZa PyKOBOAUTEIS.
7. OcyuiecTBUTEe MOPLUUHMPOBAHHE MaTepHana W BBIOCPUTE NPUEMBI MEPEKIIOYCHUS M aKTUBU3ALMH
BHUMAaHHUS CIIyIIaTeneil.
8. TlpoBeaure aHANM3 BHICTYIUICHUS] PYKOBOJHUTEINS U OLICHUTE €ro () ()EKTHBHOCTB.
9. Cpenaiite BBIBOA O padoTe.
I1. loaroToBKa M MPOBeeHNE MEPETOBOPOB (COBELIAHNUE)
Heab: [ToaroToBuTH, MPOBECTH U MPOAHAIN3UPOBATH KAYECTBO IIEPETOBOPOB.
3ananue.
1. UzyuuTe TeopeTHUECKHE OCHOBHI MOJTOTOBKH, IPOBEACHUS 1 aHAIH3a IIEPETOBOPOB
2. Tlo marepuanaMm paboOT BbIOEpHTE PYyKOBOAUTENCH (IApTHEPOB) MJs MPOBEICHHUS IMEPETOBOPOB,
u3yunTe uX (QyHKIHOHAJIbHBIE 00S3aHHOCTH M LIEJIEBbIC MPOTrPaMMBbl BBEPEHHBIX M B MOJUYMHECHUE
OApa3AeIeHUN.
BribepuTe TeMy eperoBopoB, ONpeaeTUTe €€ OCHOBHBIE LEITH.
4. PaszpabotaiiTe CTPYKTYpy IIE€PETrOBOPOB, COIEp)KaHHME W METOIbl IPOBEINEHUS KaXKIOrO U3
KOMIIOHEHTOB.
5. CoporHo3upyiiTe MO3MIMIO MapTHEpa Ha IEperoBOpax, HAaMEThTe KOHTPMEPHI U apryMEHTHI Ul
YCIIEIIHOTO AOCTHUKEHUS MIOCTABICHHBIX LEIEH.
IIpoananu3upyiiTe Ka4eCTBO MPOBEACHHUSI IEPETOBOPOB.
7. OueHnTe CBOM BO3MOXKHOCTH, AJsI TPOBEICHHS IEPETOBOPOB HCIONB3YsI TECTHL: «YMEHHE BECTH
JIeJIOBbIE COBEIIaHUs, «Kak BB IPOBOANTE MIEPETOBOPHI».
8. CnemnaiitTe BBIBOA IO paboTe.
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IIpuMepHBIil BADHAHT TECTOBBIX MATEPUAJIOB MO AUCHUILIMHE «MeHeIKMEeHT 1 MapKeTHHI
Paznen 1. MeHeIzKMEHT M MAPKETHHT: OHSATHSI, KOHIENIIMUA U TEeOPHU Pa3BUTHUS
1. IlpakTika ynpaBiieHHs BO3HHUKIA ...
a) BMecTe ¢ OObEIMHEHHEM JIIOJeH B OpraHU30BaHHbIE IPYIINBI, HAPUMED, IUIEMEHA;
0) B XX Beke, B X0/1¢ MHAYCTPHAIM3AaLNU IPOMBILIICHHOCTH;
B) BMecTe ¢ co3nanueM . Teilmopom MIKOIEI yIpaBIeHHS,
I) BMeECTE€ C BO3BHHKHOBEHHEM CHCTEMHOI'O TIOJX0/a.
2. Kakue 13 nepednciieHHbIX aclieKTOB COCTABISIOT CONEPKAHNE MEHEKMEHTA:
a) BHJ JCATCIBHOCTH U MPOIIECC MPUHSATHUS YIPABICHYCCKUX PEIICHUIA;
0) ammapaT ynmpaBieHUs;
B) HayKa U UCKYCCTBO YIPAaBJICHUS;
I) BCE yKa3aHHbIEC aCIIEKThl HE OTHOCATCS] K MEHEKMEHTY.
3. C yeM cBA3aHO MOSABIECHUE MAapKETHHTa?
a) TexHuveckuii mporpecc
06) OOocTpeHne KOHKYPEHITUH TOBAPOIIPONU3BOIUTEIICH
B) Pacmmpenne ToproBeix cBsizel
r) O6ocTpeHne KOHKYpPEHIIMH OKyIaTenei
4. Yto o3HayaeT TEPMUH MAPKETHUHT?
a) Toprosas nesTENBHOCTH
6) PriHKOBeneHue
B) CObITOBas ACATCIBHOCTD
r) ToBapHO-AEHEXHBIE OTHOIIECHUS
5. Kakue u3 nepedncieHHbIX XapaKTEPUCTHK COCTABIISIIOT COIEPIKaHNE KaTETOPUH «MEHEKeP»?

a) JHI0, 3aHUMArOIee IMOCTOSHHYIO JOJDKHOCTh, HAJEIEHHOE IOJHOMOYHMSMH W 00JaJaroliee
OTBETCTBEHHOCTHIO B 00JAcTH TPUHATHS DPEUICHWH B ONpeAeNieHHBIX cdepax esTeTbHOCTH

OpraHu3allny;

0) CcaMOCTOATENbHBIA SKOHOMHUECKHI CYOBEKT PHIHOYHBIX OTHOILICHUH, CENUANIN3UPYIOIIUIiCS Ha
CYLIECTBYIOLIMX BHAAX IOCPEIHUYECKONH MAEATENHOCTH, YJOBIETBOPSIOUIEH MOTpeOHOCTH

001ecTBa 1 KOHKPETHOW JTIMIHOCTH;

B) Cy6’IJCKT PBIHOYHBIX OTHOHICHHﬁ, ACATCIIBHOCTL KOTOPOr'o CBsA3aHa C MOCTOAHHBIM PUCKOM IpHU
OpraHuv3alvi HOBOT'O MPCANIPUATHA UIIN paspa60TKa HOBOH MNPpOAYKIHU WJIN HOBOTO BHJa YCIYT,

npeaaraeMpix OOIECTBY B YCIOBUSAX HEONPEAEICHHOCTH PhIHKA.
6. ['maBHas 1171 MAPKETHHTA - 3TO:
a) JTOCTHKEHHE MaKCHMAJBHO BBICOKOT'O TIOTPEOIICHNUS;
0) IOCTH)XKEHHE MaKCHUMaJIbHOW NOTPEOUTENILCKON yI0BIETBOPEHHOCTH;
B) IMpenocTaBIeHHUE MOTPEONTEIIM MaKCUMAIBHO IITUPOKOTO BEIOOPA;
7. BepHsl 511 crieyrolie BBICKa3bIBAaHUS O PaclpeIesIeHUH 3a/1a4 MEHEPKMEHTA 110 €r0 HepapXHUUeCKuM
YPOBHSM:

a) YCM BBILIC YPOBCHb YIIPABJICHUS, TEM Oolblire OIICPATHUBHBIX 3a/1a4 JOJIDKHO Ha HEM PCHIATHCH

0) PYKOBOJIUTEIb NPEIAIPHUATHS TOJIKESH OBITh JIYUIITNUM CIIEIHATUCTOM IO TPOU3BOJICTBY;

B) obecrneueHue PUTMHUYHOCTU IPOU3BOACTBA MPCUMYIICCTBCHHO OTHOCHUTCS K 3ala4aM HUKHCTO

3BCHA YIIPABJICHUA,

I) T) OTBETCTBEHHOCTh 3a YIpaBieHHE NPEANPUATHEM B IEIOM MOXET HECTH TOJBKO €ro

COOCTBEHHUK.
8. Kakoe onpesnenenne MapKkeTHHra IPaBUIBHO?

a) MapKeTrHT — KOMIUIEKCHAs CHCTeMa ITPOM3BOCTBA, TPAHCTIOPTUPOBKH, XPAaHEHHS MaTePHATbHBIX

pecypcoB
06) MapKeTHHT — 3TO ACSITENBHOCTE 10 POCTY MPOU3BOAUTEILHOCTH TPY/Ia B OOIIECTBE

B) MapKeTI/IHF - BU YeJI0BEUYCCKOM ACATCIBHOCTH, HaHpaBJ’IeHHOﬁ Ha yIydluieHue

COLIMAJIBHO-D)KOHOMHUYECKOH ¥ MTOJIUTHYECKON 0OCTAaHOBKH B OOIIECTBE

r ) MapKCTI/IHF — OpCANPUHUMATCIIbCKAA ACATCIbHOCTD, YIIPABJIAONIAsA MTPOABUKECHUCM TOBAPOB OT

MIPOU3BOIUTENEH A0 OTpeOuTeNnei
9. Uto oTpaxkaeT BHYTPEHHIOIO Cpeay MapKeTHHTa?
a) YnpaBJeHUECKHE U TPOU3BOJCTBCHHBIC KaIPhl
0) OKOHOMHYECKOE OKpY>KEHHE
B) PbIHOYHBIE KOHKYPEHTHI
r) KoHTponupyroiue opraHu3aiiu



10. YpoBeHb ympaBieHus, HA KOTOPOM MEHEIKEePhl HECYT OTBETCTBEHHOCTD 33 JOCTHIKEHUE TAKTHUECKIX
Heen - ...
a) BBICIIHI
0) cpenuuit
B) HM3IIHHA
T) PSAOBBIE COTPYTHUKH
11. Yro sBnstercs pyHKUMEH MapkeTuHra?
a) DOddexTuBHas peamu3aiys TOBAPOB HAa KOHKPETHBIX PHIHKAX
6) Opranmzanus CHCTEMbI TOBAPOIPOABIKCHIS
B) [locpemHudeckue ycimyrd Mo Kymie-nmpojaaxe (PMHaHCOBBIX PECYpPCOB
r) Ilouck pe3epBOB Il CHIKCHUS H3EPIKEK 0OpaleHus
12. Beienure npu3Haky, OTHOCSAIINECS K MPUHIIAIIAM MapKeTHHTa
a) BripaBHHBaHHE KOJICOaHUS CIIpOCa
6) 3aBoeBaHHE PBIHKA TOBAPaMHU BHICOKOT'O KaueCTBa
B) OOecneueHnue JOIArOBpeMEHHON MPHOBIIILHOCTH
r) EIWHCTBO CTpaTeruu M TAKTHUKW IIPOU3BOIUTENS (IOCPEIHNKA, POIABIIA) TOBapa
13. Ha3zoBure nelicTBUE, COOTBETCTBYIOIIEe (PYHKIIMAM MapKeTHHTa
a) IIpou3BoACTBO MPOMYKIIUH, OCHOBAHHOE Ha 3HAHUW HYXKJ MOTpeOUTENnen
0) Opranuzanys cucTeMbl GOPMHUPOBAHUS CIIPOCA i CTUMYJIMPOBAHHUS COBITA
B) Pa3paboTka TexHONIOTHi CKIAACKOH mepepaboTKH TOBAPOB
r) LlenTpanu3oBaHHas JOCTaBKa TOBAPOB MMOKYIATEISIM
14. K npodeccroHambHBIM Ka4ecTBaM PYKOBOIUTEINS OTHOCST:
a) BsIicokwmif ypoBeHb MPOPECCHOHATHEHOTO 00pa30BaHUA U KOMIIETCHTHOCTH
6) Bricokue MopanbHBIE CTaHAAPTHI
B) YMeHHe OpraHU30BaTh ACATEIBHOCTh ITOTYMHEHHBIX
r) CrpemiieHHEe K IIOCTOSTHHBIM ITPeo0pa3oBaHUsIM
15. K TMYHOCTHBIM Ka4ecTBaM PYKOBOJUTEINSI OTHOCSIT:
a) YMeHHe palMOHAILHO MCIIOIB30BATh BPEMSI
6) OnTumMH3M U YBEpEHHOCTH B cebe
B) YMeHHe pacIoyIOKUTh K cebe Jmoieit
r) CnpaBeanuBOCTb, YeCTHOCTh

Pa3gesn 2. Oprann3anuoHHbIC U CONMAJIBHO-TICHX0JIOTHYECKHE OCHOBBI MeEHEIKMEHTA
1. Opraan3anroHHast CTPYKTypa, HO3BOJIAIONIAst THOKO pearupoBaTh Ha N3MEHEHHS B OKPYKaIoIIel cpe/e,
a) JUHeHHas
0) ¢yHKIMOHANBEHAS
B) ajJanTuUBHas
I) JAWBU3HMOHAIBHAS
2. Yxaxwure (HaKTOphl BHEITHEW Cpe/Ibl, OKa3bIBAIOIINE B COBPEMEHHBIX YCIOBUAX Ha TPEIPHUSITHE
KOCBEHHOE BO3/ICICTBUE:!
a) moTpeduTeny,
0) mpodcoro3sI,
B) KOHKYpEHTHI,
I) COCTOSHUE YKOHOMHKH,
) Hay4YHO-TEXHHYECKHI IMporpecc,
€) 3amachl,
) TOJIMTHYECKHE (haKTOPHI,
3) MEXJIyHApOJIHBIC COOBITHUS,
1) 3aKOHBI,
K) COITMOKYJBTYpHBIE (DaKTOPHI
3. Onpenenute, B 4€M COCTOUT IJIaBHAs EJIb COBPEMEHHOT'O KOHTPOJIS B CHCTEME MEHEDKMEHTa H
MapKeTHHTA:
a) B WCHPAaBICHUH OMHNOOK B ACSITEIHHOCTH OpPTraHU3aIIH
0) B MpenoTBpAIICHUH OMTNOOK B IEATEILHOCTH OPraHU3aIiH
B) B TOTaJIbHOW NPOBEPKE NESATETHHOCTU BCEH OpraHU3aluu
T) B IIOAJEPXKaHUH aBTOPUTETA PYKOBOJICTBA B KOJUIEKTHBE PaOOTHHUKOB
4. VlcTouHNKOM OMIMOOK B TIPOLIECCE KOHTPOJISI MOXKET OBITh:



a) OpHUCHTAIUS Ha MPOIUIBIA ONBIT U CTEPEOTHITBI
0) mpHUHATHE BO BHUMaHHE JHMYHBIX 0COOEHHOCTEH Ioei
B) CroBOp KOJUIEKTHBA C IIEbIO IE3UH(POPMAIIH PYKOBOICTBA
I) HOPUCTIOCOOIAEMOCTb KOHTPOJIS K U3MEHSIOIIMMCS YCIOBHSAM
5. Urto oTpaxaet MUCCHS OpTaHH3aIHH:
a) TJaBHOE MpeJAHa3HAYCHHE OpTaHu3aInN
0) cTpemMIiIcHIE OpTaHU3AINH K TIPUOBLIN
B) TMO3UIHIO (PUPMBI IO OTHOUICHHUIO K KOHKYPEHTaM
T) JIMYHBIC IPUHITUIIEI TJIaBBI (DUPMBI_
6. Kak HaspiBaercs rpaduaeckoe n300pakeHrne UEPAPXUICCKON CHCTEMBI IIeJIeH OpraHu3aIliu:
a) «ceTkay» memen
b) «rpadux» neneit
C) «cxemay Lenei
d) «zmepeBo» memneit
7. YkaxwuTe, Kakue TIaBHbIe TPeOOBaHUS MPEABSIBISMIOTCS K TapaMeTpaM KOHTPOJIS Ha TIEPBOM 3Talle ero
OCYIIECTBIICHHS:
) 4€TKOCTh U YUCIICHHOE BBIPAKCHUE
b) 060cHOBaHHOCTH ¥ BBIMOJTHUMOCTD
C) rHOKOCTb ¥ BAPHATHBHOCTH
d) 00bEKTHBHOCTh U YMEPEHHOCTh
8. YkaxuTte, Kakol THUIT KOHTPOJISI PUKCUPYET OTKJIOHEHHS OT TNIAHOBBIX 3aJIlaHUK M CTAaHJAPTOB!
a) TOpeAnpPUHUMATEIbCKUN
b) Gropokparuueckuii
C) omepeKaromii
d) TpamurMoHHBIH
9. Kakas cxema HanboJee IOJTHO XapaKTepu3yeT NeHCTBHE MEXaHN3Ma MOTHBAIINM
a) Bo3ankaOBeHME MOTPEeOHOCTEN — aHATN3 CUTYallnH — BOCIIPHATHE UMITYJIHCOB — (JOPMHUPOBAHHE
OTIPE/IETICHHOTO COCTOSHHUS JMYHOCTH — aKTyaJn3alys MOTHBOB — OIpEAEJIeHHE M OCYIIECTBIECHHE
KOHKDETHBIX JEHCTBUM.
b) Bo3nnkHOBeHHE MOTPEeOHOCTE — BOCIPHUATHE HMMITYJIbCOB — aHAIN3 CHTyallud C Yy4YeTOM
NPUTI3aHUN — aKTyalnn3alus MOTHBOB — (QOpMUPOBAaHHUE ONIPEEICHHOTO COCTOSHAS MOTHBHPOBAHHOCTH —
OTIpEIETIEHNE U OCYIIECTBIEHNE KOHKPETHBIX JIEHCTBHI.
c) BozHukHOBeHHE TOTpeOHOCTE M MOTHBOB — aHAJHM3 CUTyallMd — aKTyallu3allusi MOTUBOB H C
y4eTOM OXHIaHUuN — QopMHpOBaHHE ONpEACNCHHON CTEeHH MOTHBHPOBAHHOCTH JIMYHOCTH —
OCYILIECTBJIEHNE KOHKPETHBIX JIEUCTBUI
d) BosHuKHOBEHIE MOTHBOB JHCTBUN — aKTyalln3allisi MOTUBOB C yUETOM MPUTSI3aHUN U CTUMYJIOB
— ompesielieHne HY)KHOW CTETIeHW aKTHBHOCTH W MHTEHCHBHOCTH ACHCTBUN JTMYHOCTH — OMpeeiicHHE H
OCYILIECTBJIEHUE JEHCTBUI.
10. Moaens KOMMYHHKAIIMOHHOTO MPOIIECCa MOKHO MPEACTaBUTh Kak:

a) Hcrovynuk, coobIIeHne, MoTydarelib, KaHal.
b) Hctounuk, kaHasu, cooOIEeHUE, OTyYaTelb.
C) HcTounuK, cOOOIIeHNE, KAHA, TIOTyYaTelb.
d) W cToYHuK, MOJTy4aTesb, KaHall, COOOIIEHHE.

11. D10 coemuHeHNE ONIPEACIIEHHBIM 00Pa30M YIACTBYIOMNX B KOMMYHHUKAIIMOHHOM IIPOIIECCE
WHJIUBUJIOB C TOMOIIIBIO UH(OPMAIHOHHBIX TIOTOKOB

a) KoMMyHUKalIMOHHAS CETh
b) KommyHMKanmoHHas poJib
c) KoMMyHUKaIMOHHAs TPyTIa
d) KoMMyHHKanOHHBIH TOTOK

12. CeTh maHHOTO THIIA IPEACTABIISET COOOH THIT BIACTHON HEPAPXUU, B KOTOPOU MOSBISIOTCS
TOPHU30HTAJIbHBIE CBSI3U:

a) Kpyr
b) Lens
C) «¥Y»

d) Komeco

13. B poccuiickoil 3KOHOMUKE HU3KHI YPOBEHb 3 (PEKTUBHOCTH KOMMYHHUKAIMN O0YCIIOBIICH TAKUMH
MIPUYUHAMH, KaK:
a) Hanuuuem cTepeoTUnoB y poCCUICKUX YIIPaBICHIIEB



b) Uckaxxennem uHpopMauy 1 HeIOBEpHUEM K HEH
C) HesepHroii uaTepnperanueii pakTos
d) 3acOpeHHOCThIO0 KaHAJI0B KOMMYHHUKALIWUH JINIITHUMU U TyOJIMPOBaHHBIMH JaHHBIMHU

14. Biok mpUHATHUS pelIeHNH BKIIOYaeT B ceOsl:

a) [IpenBapurensHyio GOpPMYITHPOBKY 3a1a4 B cOop nHOpMAIH o 3amade
b) OpraHu3aIyio U BEIIOJIHEHHE paboT

c) OKCIepTH3y U aHaIu3 Pe3yJIbTaToB

d) IogBeneHre UTOTOB NEATEIBHOCTH U CTUMYJIUPOBAHUE HCTIOTHUTEINEH

15. Ompenenurte, B MPUHATHH, KAKOTO pPOJAa PEHICHWH COCTOWT IMPOLECC IJIAHWPOBAHHSA B IIUPOKOM
CMBICIIE:

a) KacarolMXcs CO3JaHUsA KOOPAUHAMOHHBIX U KOHTPOJIbHBIX MEXaHU3MOB

b) KacalolUXCsl paclpencicHuss M IepepaclHpelieNieHuss pPecypcoB B COOTBETCTBHH  CO
CKJIaJIbIBAIOIICHCS CUTyaluein

c) KaCalolUXCsl ONpPENEICHNs MOCIEN0BAaTENbHOCTH ACHUCTBUI MO MEpEeBOLy OpraHM3alld B
HOBOE JKE€JIAEMO€E COCTOSTHUE

d) Kacaromuxcs (pyHKIHMOHUPOBAHUS M PA3BUTHS OPTAHU3AINH B IIEJIOM U €€ OTACIBHBIX YacTei

Pazgen 3. Opranu3aumoHHO-ynpaBJjieHYeCKHe OCHOBBI MAapKETHHIa

1. COBOKYNTHOCTh ~ B3aMMOCBSI3aHHBIX  JJIEMEHTOB, HCIONB3YEMBIX IS yJOBIIETBOPEHUS
NOTPeOHOCTEH  ONpeAeTIeHHOr0 pBIHKA JHOO YacTH (CerMEHTa) C Yy4YeTOM JaHHOTO OKpPY>KEHHS
(OIMTHYECKOT 0, KYJIBTYPHOTO, 9KOHOMUYECKOT0, HHCTUTYLIHOHHOTO) HOCUT Ha3BaHUE

a) KomIieke MapkeTHHTa
b) Konchromepusm
c) MapkeHnai3uHr
d) KomMepueckmii pacuer
2. Cucrema ynpaBliCHUSI MAPKETHHIOM  BKJIFOYACT:
a) [TnanupoBaHKe MapKETHHIa (CTPATErHYeCKOe U TEKYIIee)
b) OpraHu3zanuio ynpaBieHHsI

c) KonTposb
d) Bce BhlmIenepedncieHHOE

3. Vkakure HauboJee MOJTHbIN MepedeHb COCTABNIAIONINX KOMIUICKCa MapKETHHTa
a) Togap, 11eHa, METOIbI  PacHpEIC/ICHUs, CCTMEHT PhIHKA
b) ToBap, 1ieHa, METOABI  pacIpeaelIcHNs, METOBI  CTUMYIHMPOBAHIS
c) [TorpebuTenbckue PBHIHKY, TOBAp, IICHA, METOABI  pacIpeeleHUs
d) [ToTpeOUTEILCKIE PBIHKH, TOBAP, IIEHA, CETMEHT PhIHKA, METO/IBI  PACIPEICICHUS
VYipaBieHue  MapKETUHIOM — 3TO ...
a) Vnpasienue CcObITOM
b) YmpasieHue crpocom
c) VYrpaBieHue MPOU3BOIACTBOM
d) Her npaBuibHOTrO BapuaHTa OTBETa
5. dopmasbHas polieypa, HalpaBJICHHass Ha POCT CObITA U MPUOBUTH (GUPMBI U CIIAraroIasics 13

JIBYX 4acCTeil — CTPAaTernueckoro MIAHUPOBAHUS ¥ IUIAHUPOBAHUS MapKeTHHIA - ...
a) Vupasnenne
b) CornacoBanue
c) BusupoBanue
d)  IlnanupoBanue
VkaxuTe, B KaKOM paslielic IUIlaHa MAapKEeTHHIa JAeTCsl ONUCAHUE KIIMEHTOB, OOBICHSIIOTCS
OpPUYKMHBI BBIOOpA IEJIEBOrO PHIHKA, & TAKXKE PAacCMATPUBACTCS MOPSHAOK OIMPEICICHHS 3TOrO
pbIHKA?
a) CuTyallmoOHHBIN aHAIIN3
b) LleneBoii pbIHOK
c) Llenu u 3aga4n MapKeTHHTa
d) Crparerus MmapkeTHHTa
VKaxuTe, B 4eM 3aKITF0YaeTCs [[eTb MAPKETUHTOBBIX HCCIICIOBAHUI
a) Haxosk/ieHne Hy>KHbIX PHIHOYHBIX TAPTHEPOB
b) PanmoHnanu3anus CTpaTerui ¥ TAKTHKA KOMMEPUYECKO-X03HCTBEHHOM JIeITeIbHOCTH
c) CHMKEHHUE TIEH HAa TOBAPbI U yCIIyTH



9.

d) [Tonck kKoMMepUYeCKHX MapTHEPOB
VKaxuTe, 9TO OTHOCUTCS K Crtoco0y cOopa uHpopmanuu?
a) Bribop xaHama pacrpeaeacHus
b) DkcmepumeHT
c) JlemoBas urpa
Okcneptr3a__ BeiOepuTe NpaBUIBHBIA  BapHaHT OTBeTa. [IpHHIHUIIOM MapKETHHTOBBIX

HUCCIIENOBAaHUN ABIISIETCS ...

10.

11.

a) YHUBEpCaTbHOCTh
b) DTaHOCTh
C) TIcHXOIOTMYHOCTH
d) TakTUIHOCTD
Vkaxute JeHCTBUE, OTPAKAIOIICE CEIMEHTAIMIO PhIHKA
a) Pa30uBKa phIHKA HA YYaCTKH
b) AHKeTHpOBaHHE CyObEKTOB PHIHKA
c) BbisiBIeHHE HY)KHBIX 3JIEMEHTOB PHIHOYHOM HH(PACTPYKTYPBI
d) Parponamu3anys ToBapOIBHKEHUSL

3akoH4HTe IpeuIokeHue. [ pynmupoBKa KOHKYPEHTOB 10 (akTopaM KOHKYPEHTOCIIOCOOHOCTH

NpY MPOJBIKEHUU HA PHIHOK TPENCTABISET COOOH .. ..

a)
b)
c)
d)
12.

13.

14.

CerMeHTaIiIo peIHKA TI0 TPyIIaM oTpeduTenei
CermMeHTaIuIo peIHKA 110 TPYIIIIaM MPOTYKTOB
CermeHTanuIo no NpeanpusaTusaM (KOHKYpPEHTaM)
Her npaBunsHOrO BapruaHTa OTBETa

Ykaxurte neicTBUE, XapaKTEPHOE TS «HAOIIOICHUS
a) COo0p maHHBIX O TOBAPHBIX 3aIacax
b) Dukcalysi KaTeropUH JIUII, MOCENIAOIINX Mara3uH
C) 3amep u hukcarys pe3yabTaTOB THEBHOW pabOTHI MarasnHa
d) KoppekTrpoBKa TOBapHOTO acCOPTHMEHTA

Ykaxure NeHCTBUS, OTHOCSIIMECS K METOJIaM MapKETUHIOBBIX UCCIIEI0BaHUMN

a) [IporpaMMHo-TIENIeBOE IIIAHUPOBAHKE
b) AHamm3 TOBapHOTO acCOPTHMEHTA
C) Cbopxka, 00paboTka BTOpHYHO# HHOpMAIHH
d) PamxupoBanue norpedurene

3aKoHYHUTE OpEAIOKCHHUC. HGHTGHLHOCTB I10 TJIAHUPOBAHUIO, IPETBOPEHUIO B J)KU3Hb U KOHTPOJIIO 34

(hm3nyecKuM TepeMenieHIeM MaTepraIoB U TOTOBBIX M3AETHI OT MECT HX MPOUCXOKIACHNAS K MECTaM
WCIIOJIb30BAHUS C LIENIBIO YJIOBJIETBOPEHHS HY K]l IIOTPEOUTENEH U BHITO AJIsl ce0sl HOCUT HAa3BaHMUE ...

a) Po3nuvHast TOprosiis
b) ToBapoaBrxKeHHE

c) COBIT

d) OmnroBast TOProBist

15. JXXKu3sHeHHbII UK TOBapa — 3TO:

a) MurepBam BpeMeHH OT MOMEHTa NPHOOPETEHHs /0 MOMEHTa YTHJIM3alMH, NPEKpPaIlCHHUs
CYILECTBOBAHHMS TOBapa

b) CoBokynHocTh (a3 BHEIPEHHS TOBapa Ha PHIHOK, pOCTa IMPOJAX, 3pEJIOCTH TOBapa W Claja
poJIaK

C) Hurepsan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBIA TOBApP MPOXOAUT BCE BO3MOKHBIE (Dasbl U
BO3BpAIAETCsl K HCXOJHON TOYKE

d) TIporecc pa3BuTHs MPOIAXK TOBAPA U MTOIYUEHHUS TIPHOBLIH

KpuTepum oneHKH 0TBEeTOB 00y4alOIIMXCSl HAa TeCTOBbIe MAaTepHAJbI:

Ha OLIEHKY «OTJIMYHO» — CTYJEHT JOJKeH nokas3ats 100% pe3ynbraT 1o Tecry;

Ha OLICHKY «XOPOLIO0» — CTYyIEHT JOJDKEH MPOWTH TECT He HUXKe, YeM Ha 95% (1 HeBepHBIH OTBET);
Ha OIIEHKY «YJOBJETBOPHUTEJBHO» — CTYJICHT JOJDKEH NMPONTH TecT He Hike, 4yeM Ha 90% (2
HEBEPHBIX OTBETA);

Ha OLCHKY «HeYIOBJIETBOPUTEJbHO» — CTYIECHT NOKa3zan pe3yibrarT Hmwxke 90%. (Oomee nByx
HEBEPHBIX OTBETOB).

BHeayauropHas caMOCTOsITeNbHAS pa0oTa 00yUYarONUXCS OCYIISCTBIACTCS B BUIC U3YUCHUS TUTEPATYPHI
M0 COOTBETCTBYIOIEMY pa3Jielly ¢ MPOpabdoOTKON MaTepraa.



Htorom BHeayIUTOpHOW pabOoTHI ABISETCS — COCTABIICHUE TIIOCCAPHS  KITIOYEBBIX TEPMHHOB T10
COOTBETCTBYIOLIEN TeMe pasjena.
Mpumeproe UA3 mno Teme 1. «MeHEIKMEHT ©  MAapKETHHT: TIOHSATHE, LIEJH, 3aJa9H, GYHKIIUID
1. WM3yuurte yueOHBIHA MaTtepuan U3 PEKOMEHyEMbIX HMCTOYHUKOB (OCHOBHAas u
JOTOJIHUTENIbHASL JIUTEpaTypa K Kypcy).
2. CocraBbTe CITHCOK KITIOYEBBIX TEPMHHOB H OIPEICICHUH.
3. JlalitTe WM XapaKTEepHCTHKY ( C yKa3aHHEM UCTOYHHKA WH(POPMAIIH).

Ilepeyenb BOMPOCOB AJs MOATOTOBKH K JK3aMeHY MO Kypcy « MeHeIKMeHT | MapKeTHHI»

1. MenemxmMeHT 1 MapkeTHHT. Llenn u 3agaqm MEHePKMEHTa 1 MApPKETHHT .

2. DOrtambl pa3BUTHsI MEHEPKMEHTa 1 MApKETHHTA.

3. Ilkombl W TMOAXOABI B HUCTOPHH MEHEKMEHTA: IIKOJAa HAyYHOTO YIPaBICHHS.

4, lllxonsl W TOAXOHABI B HCTOPUHM MEHEIKMEHTA: KilacCHIecKasi(aIMIHUCTPATUBHAS ) IITIKOJIA.

5. Ilkomsl W MOAXOABl B HCTOPHUM MEHEIXKMEHTAa: INIKOJa  YeJOBEYECKHMX OTHOLIEHHH U
MOBEJIEHYECKUX HAYK

6. Hlkombl W TOIXOABI B HCTOPHUU MEHEIDKMEHTA: IIKOJa HAyKH YIpaBIeHU

7. Ulkombl W TOIXOABI B HCTOPHU MEHEKMEHTA: MPOIECCHBI MOIXO0]

8. Illkoapl W TOAXOABI B HCTOPHUU MEHEIXMEHTa: CUCTEMHBI MOIXO0.

9. Ilkompl W TMOAXOMBI B HWCTOPHH MEHEHKMEHTA: CUTYAIlMOHHBIHA MOIXO0]]

10. Moaenu MeHeIHKMEHTA

11. Monenu MapKeTHHTa

12. KoHuenmuu MapKeTHHTa

13. BHYTpeHHSA 1 BHEIIHSS Cpella OpraHu3alii. XapaKTepPUCTUKa U OCHOBHBIE 3JIEMEHTHI.

14. Muccus opraHu3aliii: CyIIHOCTh, COJEpKaHue.

15. Opranmzanus. OpraHu3anoOHHbIE CTPYKTYPBl MEHE/DKMEHTA Ha TIPEIIPUATHH.

16. OYHKITMN MEHEHKMEHTA 1 MapKETHHTA.

17. MeToibl MEHEIDKMEHTA M MApKCTHHTA.

18. [puHnMIE MEHEPKMEHTA U MAPKETHUHTA.

19. KoHTpoib B MEHEIKMEHTE M MAapKETHHTE.

20. YnpaBieH4Yeckde pelieHHs B MEHEDKMEHTE W MapKETHHTE

21. MotuBanus B MCHEXKMEHTE U MapKETHHTE.

22. KoMMyHUKalnuy B CUCTEME MEHEKMEHTa U MapKETHHTa

23. ®opMbl OpraHU3aIiy YIpaBIeHIECKOH e TeNbHOCTH PYKOBOIUTEIIS.

24. Tlonsarus pykoBouTeNnb U muaep. TpeboBaHus, MpeabsiBiIsieMble K COBPEMEHHBIM PYKOBOHTEIISIM.

25. BiacTh: KOHIICMIIUN BIIACTH, TUIIBI, XaPAKTEPUCTHKA, OCOOCHHOCTH peallu3alluu.

26. Knaccuukanum u XapaKTepUCTUKH CTHIIEH PyKOBOJICTBA.

27. Nndopmanus B MEHEDKMEHTE U MapKETHUHTE, €€ POJIb U 3HAUCHHE.

28. KoH(IIMKTBI B CHCTEME MEHEKMEHTA

29. Crpareruu, TEXHOJOTHH U METOBI pa3pelieHus] KOHQIJINKTOB.

30. TexHOMOTMU YNPaBICHUYECKUK MEPONPUATHI ©  NEHCTBUI (TIEperoBOpHI, Mpecc-KOH(EpeHIINH,
BBICTYIUIGHHE M JOKJIaJ PYKOBOAMTENS, MEPETOBOPHI)

31. Tosap. Knaccugukanus ToBapoB. JKU3HEHHBIH LHUKI TOBApOB.

32. OpraHuzanus MapKeTHHTOBON JAEATEIHHOCTH IIPEITPHSITHS.

33. MapKeTHHTOBbIE UCCIICOBAHUS. BUJIbI MAPKETHHIOBBIX HCCIICIOBAHUH.

34. MeToapl MapKETUHTOBBIX UCCIICIOBAHUIA.

35. PoiHOK. MeTob! n3yueHus crpoca. B3auMocBsI3b clipoca 1 MapKeTHHTa.

36. Kananel pacnpeneneHuss W cObITA MPOJYKIMH

37. ToBap. TpexypoBHeBbIii aHanu3 ToBapa no ®.Kotnepy. ToBapHas momuTHKa

38. Cepsuc. Opranuzamnus cIyX0bl cepBHca.

39. Pexnama. KaHans! 1 criocoObl pactipoCTpaHEHHS PEKIIaMBL.

40. Opranu3anMoHHBIE CTPYKTYPHI YIIPABICHUS MapKETUHTOM Ha MPENIPUITHN

41. IlpoGneMbl W TEPCHEKTHBHI Pa3BUTHS MEHEIKMEHTa U MapKETHHTa

42. IlnarupoBaHre KOMILIEKCA MAPKETUHTa Ha TPEATIPHUITHH.

43. YnpapneHrne MapKETHHTOM Ha TIPEAPUATHH.

44. OpraHu3alMOHHbIE CTPYKTYpHI YIPABICHUI MapKETHHIOM Ha MPeANpHUITHH.

45. MapKeTHHTOBBIH KOHTPOIb



[Tpunoxxenue 2. OneHo4YHbIE CPeICTBA VIS NPOBEAeHUsI MPOMEKYTOYHOM aTTecTAMA

Kon WNHnukatop mOCTHXXKEHUS OLeHOYHBIE CPEeNCTBa

WUHJIUKATO | KOMIICTCHIHH

pa

YK-9 CnocoGeH npuHUMAaTh 000CHOBAaHHBIEC YKOHOMHUECKUE PELICHNS B PA3TUYHBIX 0071aCTAX
JKU3HEJEATETbHOCTH

VK-9.1 ITonnmaeT 3KOHOMUYECKHUE TeopeTnueckure BONPOCH!

3aKOHBI, KATETOPHUHU U
HpI/IHL[I/IHbI, BO3MOXHOCTH UX
UCIIOJIB30BaHUS B Pa3IMYHBIX
00/1aCTIX KUSHENEATEILHOCTH

1.
2.

Konnenmuu wmapkeTuHra

BHyTpeHHSII W BHEWIHSAS Cpela OpTraHW3allWH.

XapakTepuCTHKa U OCHOBHBIC JJIEMEHTHI.

Muccus opraHu3annd;: CyIIHOCTh, COJepKaHMe.

Opranmzamus.  OpraHu3anioHHBIE — CTPYKTYPBI

MCHCIKMCHTA Ha MPECAINIPUATUHA.

q)yHK]_[I/II/I MCHCI’KMCHTA U MAPKETHUHTA.

MCTOZ[I)I MCHCIP)KMCHTA U MapKETHUHIA.

HpI/IHHI/IHBI MCHCI)KMCHTA U MapKETHUHTA.

KOHTpOHB B MCHCIKMCHTEC W MApPKCTUHIC.

YHpaBHeHI{CCKI/Ie pe€UI€HUA B MCHCIKMCHTE U

MapKETHHIE

MOTHBaHI/IH B MCHCIPKMCHTC U MAPKETHUHTIC.

KOMMyHI/IKa]_[I/II/I B CHCTCMC MCHCIXMCHTA

MapKeTHHIa

TecToBble MaTepuabl

1. CoBOKYIHOCTH B3aMOCBSI3aHHBIX DJIEMEHTOB,
UCIIOJIB3YEeMBIX TSt yIIOBJICTBOPCHUS
HOTPEOHOCTEH ONPEIEIEHHOTO PhIHKA JHOO
yacTH (CerMeHTa) ¢ Y4YeTOM JIaHHOTO
OKpYXEHHUS (MOJMTUYECKOTO, KYJIBTYPHOTO,
9KOHOMHUYECKOTO, WHCTUTYI[HOHHOTO) HOCHT
Ha3BaHUE

a) Komrutekc MapkeTuHra
b) Koncbromepusm
C) MapkeHgai3uHr
d) KommMmepueckuii pacuer

2. Cucrema  ympaBjieHUS]  MapKETHHTOM

BKJIFOYAET:

a) IlmanupoBanue MapKeTHHTa
(cTparernueckoe u TeKylIee)
Opraausanuro yrpaBiaeHuUs

c)  Konrpoms
d) Bce BblmenepeyrcICHHOE

3. Vkaxkute  HaumOoliee TOJHBIA IepedeHb

COCTAaBJISIFOIIMX KOMIUIEKCA MAapKETHHTa

a) Tosap, meHa, METOBI pacHpeIeICHHS,
CETMEHT phIHKA

P w

©ooNo G

10.

11. u

b)

b) Tosap, LI€Ha, METOJIBI
pacrpezeseHus, METO/IBI
CTHMYJIUPOBAHHUSI
c) Ilorpebutenbckue phIHKH, TOBap,
1IeHa, METObI  pacrpeieICHUs
d) TlotpebutenbcKhe pPBIHKH, TOBap,
1IeHa, CEeTMEHT  PBIHKA, METO/IbI
pacrpeaeseHusl

A, VYipasineHue  MapKETUHIOM — I3TO ...

a) VYmpasiacHue COBITOM
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b)  VYmpaenenue cnpocom
C)  VmpaBieHHe MPOU3BOJACTBOM

d) Her MIPaBUIILHOTO BapHaHTa
OTBeTa
5. dopmanpHas mpoleaypa, HarpaBieHHas Ha

pocT cObITa ¥ MPUOBUTH (PUPMBI M CIIATAIOIIASICS U3
JBYX YacTeH — CTPATEeTHYeCKOTo IUNIAHUPOBAHUSA U
TUTAHUPOBAHHS MapKETUHTA - ...
a) YmpasieHue
b)  CormacoBanue
Cc)  BusupoBanue
d) IlnmanmpoBanue
Vkaxure, B KaKOM paszzene IJ1aHa
MapKeTUHTa JaeTCs OIUCAHWE KIMEHTOB,
OOBSICHAIOTCS TPUYMHBI BHIOOpa 1IEJIEBOTO
pPBIHKA, a TAKXKE pacCMaTPUBACTCS MOPSIOK
OIIpe/IeNICHUs ATOrO PbIHKA?
a) CHTyalHOHHBIH aHAIIN3
b) LleneBoit pbIHOK
Cc) llenu u 3aaun MapKeTHHTa
d) Crparerus MmapkeTHHTa

Vkaxure, B 4YeM 3aKIO4YaeTcs  Lelb
MapKETUHTOBBIX UCCIIEJOBAHUI
a) HaxoxnmeHume  HYXHBIX  PBIHOYHBIX
MapTHEPOB

b) Parnponanuzanus cTpaTeruu U TaKTHKH
KOMMEPYECKO-X035IICTBEHHOM JCATEIBHOCTH
C) CHmXeHue 1IeH Ha TOBaphbl U yCIIyTU
d) [Tonck KOMMEpUYECKHX MapTHEPOB

8. YkaxuTe, 4YTO OTHOCHUTCA K CIOCOOY

cbopa nnpopmanun?
a) BsIOOp KaHama pacrpeaeaeHus
b) DOxcnepumeHT
c) Jlemnosas urpa
9. Okcneptusa__ BeiOepute  IpaBHILHBINA
BapHaHT _OTBeTa. [IpHHIIMIIOM MapKETHHTOBBIX
WCCJICIOBAHUM SIBJISIETCA ...
a) YHHBepCATbHOCTD

b) DTamHOCTh
C) ITcHXO0IOrMYHOCTD
d) TakTHYHOCTH
10. Yxaxure JIEWCTBHUE, OTpakaromiee

CEerMEHTAIUIO PhIHKA
a) Pa30uBKa phIHKA HA YIaCTKH

b) AHKETHpOBaHHUE CYObEKTOB PhIHKA
C) BbisiBieHHE ~ HYXKHBIX  3JIEMEHTOB
PBIHOYHOW HH(PACTPYKTYPHI
d) Parponanu3aiius ToBapOABHKCHHUS
11. 3aKOHUYMTE OpeUIokKEHUE. [ 'pynnupoBka
KOHKYPEHTOB o bakTopam

KOHKYPEHTOCTIOCOOHOCTH TIPH MPOJIBUKCHUH Ha
PBIHOK TIPENICTaBIISET COOOM ....
a) CerMeHTaIMIO PBIHKA IO TPYIIIaM




notpeouTenei
b) CermeHnraruo pslHKa 0 TPYIIIAM MPOIYKTOB

¢) CerMmeHTanuio 110 PEANPUATHIM
(KOHKYpEeHTaMm)
d) Her npaBuiabHOTO BapuaHTa OTBETa
12. Ykaxure JEeWCTBHE, XapaKTepHOE JIs
«HAOJIOICHHS
a) COop JaHHBIX O TOBAPHBIX 3ammacax
b) dukcarys KaTeropuu JINII,
MOCEIIAIOIIUX Mara3uH
C) 3amep u©  (ukcanus  pe3ysbTaTOB
JTHEBHOM pabOThI Mara3uHa
d) Koppektupoka TOBapHOTO
ACCOPTHUMEHTA
13. Vkaxure HOeHCTBHS, OTHOCIIIHECS K

METOIaM MapKETUHTOBBIX HCCIICIOBAHUI
a) IIporpammHO-IIeNIEBOE ITITAHUPOBAHUE

b) AHau3 TOBapHOI'O aCCOPTUMEHTA

C) Coopka, o0paboTka BTOPUYHOM
uHbopmanuu

d) PamxupoBanue norpedureneit

14. 3akonuuTe mpeioxkenue. JlesTeabHOCTh 10
IUIAHUPOBAHHMIO, TPETBOPEHUIO B )KU3HD U
KOHTPOJTIO 38 (PU3UIECKUM MEPEMEIICHUEM
MaTepUaIoB U TOTOBBIX U3/ICIUI OT MECT HX
MPOUCXOXKCHHUS K MECTaM HUCTIOJIb30BAHUS C [IENTBIO
yIOBJIETBOPEHHUS HYX]T IIOTPEOUTENCH U BBITOI ISt
ce0s1 HOCUT Ha3BaHME ...
a) Po3nmunas Topromis

b)  TosapoxBmwxkeHue

c)  CowiT

d)  Omnrosas Toprosis

16. ’)Ku3HEeHHBII UK TOBapa — ITO:

a) UurepBam BpeMEHH OT MOMEHTa
IproOpeTeHus pi( MOMEHTa
YTUTHA3AIHH, pEeKpaIICHUsI
CYILIECTBOBAHMUS TOBapa

b) CoBokymHOCTh (a3 BHeOpeHHs ToBapa Ha
PBIHOK, pPOCTa TPOMAaXK, 3PEIOCTH TOBapa H
craja mpoIax

C) WnrepBan BpeMeHH, B KOTOPOM CIIPOC Ha
CC30HHBIM TOBAap MPOXOIUT BCE BO3MOXKHBIC
(ba3bl 1 BO3BpAIIACTCS K HCXOTHOM TOUKE

d) IIporecc pasBUTHS MPOAAX TOBapa u
HOJTyYCHUsI TPHOBLIH

YK-9.2

Hcnonb3yer sSkoHOMHYECKHE
3HAHUS JIUTS] IPUHATHUS
000CHOBAHHBIX
SKOHOMUYECKHUX PELICHUH B
pa3IMYHBIX 00JIACTAX
JKA3HEEATEIbHOCTH

3adanus na pewenue 3a0au u3 npo@decCcUOHAIbLHOU
obaacmu, KOMHIEKCHbIE 3A0AHUSL
1. HccnenoBanue KOHKYpPEeHTOB

HccnenoBanue KOHKYPEHTOB 3aKITI0YACTCs B
MOJTy9eHUU HEOOXOAMMBIX TAHHBIX JIJIS
o0ecrnevyeHrss KOHKYPEHTHOTO MPEeuMyIIecTBa Ha
PBIHKE, a TAKKE HAXO0XICHUUA BO3MOXHOCTU
COTPYHHMYECTBA U KOOIIEPALIUU C HUMH.

3amanue




IIpoBenure aHamu3 KOHKYPEHTHOM Cpelsl U
OIIPEJICJINTE OCHOBHBIE HAIPABICHUS, (HOPMBI,
METO/IbI u CpelcTBa JESATEIILHOCTH
KOHKYPHPYIOIIHAX 00pa30oBaTeNbHBIX
opraHMzanuii (Ha mnpumepe 2-3 peanbHO
CYIIECTBYIOIIUX  OPraHMU3alMi-KOHKYPEHTOB
Bamiero npopwis nestensHocTH). Onpenenute
YPOBEHb KOHKYPECHLIMH, XapaKTEepHBIA UL
Balllel OpraHu3aluy.

ITpu mpoBeieHNY aHanM3a KOHKYPEHTOB,

OTBCTHTC HaA CJICAYIOIIUC BOIIPOCHI:

— Kro sBigercs BaliMMu KOHKYpeHTaMH?
— B uem 3akmrowarorcs uX cTpareruu?
KaxoBs! ux nenu?
— B uem cocrosT ux cuibHble M cia0ble
CTOPOHBI?
— Kak oHM pearupyloT Ha pas3iIUyHbIC
pUeMbl KOHKYPEHTHOU 60pbObI?
[IpoananusupyiiTe CBOM  JOCTOMHCTBA U
HEJ0CTaTKU 1o CPaBHEHMIO c
KOHKYPHUPYIOIIUMH OpraHU3alUsIMU.
PazpaOotaiiTe MeponpusTHs, [103BOJISIOLINE
MOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH Ballen
OpraHu3allH, U IIPOaHAIU3UPYITE
BO3MO>KHOCTh KOHKYPEHTHOM 3aIUTHI
pa3pabOTaHHON  CTPYKTYpbl  YIpaBlICHHS
OpraHM3aliy, TMpu HEOOXOIUMOCTH BHOCSH
MN3MEHEHUS.
[Ipy OTCYTCTBMM BO3MOXHOCTU IOBBICUTH
YPOBEHb KOHKYPEHTHOW 3alllUTBl 3a CYET
YaCTUYHBIX CTPYKTYPHBIX W3MEHEHUH,
paspaboraiite KOHKYPEHTOCIIOCOOHYIO
CTPYKTYpY YIIPaBIIEHUSI OpraHU3aIIH.
Cnenaiite BbIBOA 110 paborTe.
AHaJIM3 MAPKEeTHUHIOBOI HHOpMAaH.

IIpoBeneHre MapKeTHHIOBBIX UCCJIEA0BAHU I

B 00pa3oBaTe/IbHOM OpraHu3alun

3ananmue.

1. Ompenenute U oXapakTepU3yWTe€ MCTOUYHUKH
MapKETHUHIOBOI uHpOpMaun Ballen
OpraHu3aIiiu.

2. Oxapakxtepusyiite OCHOBHBIE BU/IBI
MapKeTUHTOBOM MHGOpMaIUK, UCIIOJIb3YEMOI B
Balllell OpraHu3aluy.

3. Ompenenure © OXapaKTEPU3YHUTE CIIOCOOBI
cOopa MapKeTUHIOBOM HH(pOpMAIUH.

4. Pa3pabotaiiTe maH cOopa TaHHBIX, OTBETHB Ha

CJIETYFOIIHE BOIPOCHI:

— Kro cobupaet nanHbie, cama KOMIAHHS WU
BHEITHSS MapKeTUHTOBas pupma?

— Kakyro nndopmanuro ciemyer cooupars?

— Koro wim 4to ciieayer UcCienoBaTh HIIU
KaKHUM c110coOoM?




— Krto u xak Oyner cobupats qaHHbIC?

— Hackonbko nnureneH Oyaer mepuona cOopa
MaHHBIX?

— Korma wu rme cnegyer  coOupath
uHpopManu?

— Ckonpko OyaeT CTOUTH UcciieoBaHue?

Ompenenure ¥ OXapakTEPU3YHTE OCHOBHBIC

HAIPAaBIICHUS] MAPKETUHTOBBIX UCCIICIOBAHUN B

Balllell OpraHu3aIuy.

Pa3paboraiiTe U oxapakTepusyuTe MpoLeaypy

MapKETHHTOBBIX  HWCCJICJIOBAaHMM B  Ballel

OpraHH3aIlIH.

CrnenaiiTe BBIBOJ IO paboTe.

Kon u comepkanne KOMITETEHIINN
[TIK-1 Crioco6eH ocBanBaTh M UCIIOIB30BATh OA30BbIE TEOPETUUCCKNE 3HAHUS U TTPAKTUUECKHE
YMEHHSI 110 MPEAMETY B TPO(ecCHOHATBHOMN NesTEIbHOCTH

IK-1.1

Pemaer negarornueckue
3a/1a4M C UCII0JIb30BaHUEM
0a30BbIX TEOPETHUECKUX
3HAHUH U IPAKTHYECKUX
YMEHUH U3 IPEeIMETHBIX
obmnacreit «MupopmaTrka u
HUKT» n «9xoHOMUKA»

TeopeTuyeckue BOIPOCHI

1.

2.
3.

10.
11.
12.
13.

14.
15.

16.
17.
18.
19.
20.

21.
22.

23.

MenemxmenT u MapkeTuHr. Llenn u 3agaum
MEHEKMEHTa U MapKeTHHTa.
DTanbl pa3BUTHUS MEHEKMEHTA U MAPKETUHTA.

[ xomnbl u HOJXOJbl B UCTOPHUH
MEHE/PKMEHTA: I1IKOJIa HAy4HOI'O YIIPaBJICHUS.
[ xomnbl u HOJXOJbl B UCTOPHUH
MEHEIKMEHTA!
KJIaccuuecKasi(aIMUHUCTPAaTUBHAS ) ILIKOJIA.
[xomnbr " NOAXOAbl B UCTOPUH
MEHEPKMEHTa:  IIIKoJia 4eJI0BEYECKHIX
OTHOILIEHUN M TIOBEJEHUYECKUX HAyK

[ xomsl u HOJXOJbl B UCTOPHH
MEHE/PKMEHTA: IIIKOJIa HayKH YIpaBJICHUS

[ xomsr u NOJIXOJbl B UCTOPUH
MEHEIKMEHTA: TIPOLIECCHBIA  MTOXO0[

[ xomsl u NOJIXOJbl B UCTOPUH
MEHEI)KMEHTA: CUCTEMHBII TOAXO0J

[ xomsl u NOJXOJbl B UCTOPUH

MEHEIPKMEHTA: CUTYallMOHHBIN MOIXO
Moxenn MeHeIKMEHTA

Monenu mapkeTHHra

Konuenmun wmapkeTnHra

BHYTpCHHﬂﬂ U BHCIIHsAA Cpe€aa OpraHu3anuu.
XapaKTepUCTUKA U OCHOBHBIE 3JIEMEHTHI.

Muccust opraHu3alyu: CYIIHOCTb, COAEPIKAHUE.
Opranmzanus.  OpraHM3allMOHHBIE  CTPYKTYpBI
MCHCI’KMCHTA Ha MPECANPUATUH.

(DYHKHI/II/I MCHCIKMCHTA U MapKETHUHTA.

MCTO,Z[I:I MCHCIPKMCHTA U MApKETUHTA.

HpI/IHL[I/IHI)I MCHCI’KMCHTA U MAPKCTHUHTA.
KOHTpOHL B MCHCIKMCHTE W MApPKCTUHIC.
anaBneH‘{eCKHe peIHeHI/ISI B MCHCIKMCHTC n
MAapKETUHIC

MOTI/IBaHI/IH B MCHCPKMCHTC U MapKETHUHTEC.
KOMMYHI/IKaI_[I/II/I B CUCTCMC MCHCII>KMCHTA nu
MapKETHUHTa

DopMmbl OpraHu3alnu YIIpaBJICHYECKON




24.
25.
26.
27.

28.
29.

30.

31.
32.
33.

34.
35.

36.
37.

38.
39.

40.

41.

42.

43.
44,

45.

JIeSITENIEHOCTH PyKOBOIUTEIIS.

[lonsituss pykoBoauTenp u nuaep. 1peOoBaHws,
NPEABSABISIEMBbIE K COBPEMEHHBIM PYKOBOIUTESIM.
BrnacTts: KOHIIETINH BJIACTH, THITHI,
XapaKTEepPHUCTHKA, 0COOEHHOCTH peaH3allny.
Kiaccudukarmmmun W XapaKTepUCTUKH — CTHIICH
PYKOBOZCTBA.

Wudopmarnust B MEHEI)KMEHTE M MapKEeTHUHIE, €€
POJIb U 3HAYEHUE.

Kon¢pnukTe! B cucteMe MeHEIKMEHTa

Crpareruy, TEXHOJIOTMH M METOJAbl pa3perieHus
KOH(IIUKTOB.

TexHOoNOrnyM YNpaBICHUYECKUX MEPONPUSATHA U
JedcTBuii  (TIEpeToBOpHL,  Mpecc-KOoH(epeHIuH,
BBICTYIUIEHUE u JTOKJIaf PYKOBOAUTENS,
TIePETOBOPHI)

Tomap. Kiaccubukanus TtoBapoB. JKu3HEHHBIN
LIUKJI TOBapOB.

Opranuzanusi  MapKeTHUHTOBOM  JEeATEIbHOCTU
NPEANPUATHUS.

MapKeTHUHTOBbIE HCCleJOBaHUs. Bunnr
MapKETUHIOBBIX UCCIIECIOBAaHUH.

Metonpl MapKETUHIOBBIX HCCIEIOBAHUIM.

PeiHok. Metonpl m3ydyeHus cmopoca. Bzanmocssse
CIpoca U MapKeTHHTa.

Kananel pacnpeneneHust ¥ cObITa TPOIYKITUH
ToBap. TpexypoBHEeBbII aHanu3 TOBapa MO
®.Kotnepy. ToBapHas mMmoIUTHKA

Cepsuc. Opranuzanus ciyx0bl cepBHCa.

Peknama. Kananmer m cnocoObl pacmpocTpaHeHHS
pEKITaMBbl.

OpraHu3zanioHHbIE CTPYKTYPBI YIpaBICHUS
MapKETUHIOM Ha MPEANPUATUN

[Tpo6aembr U MEPCIEKTUBLl  Pa3BUTHUSA
MEHEDKMEHTAa U MapKETHHIa

[ImanupoBaHue KOMIUIEKCAa MapKeTMHTa Ha
MPEANPUATUH.

VYrnpapieHue MapKETUHIOM Ha MPEIPUATHH.
Opranu3allMOHHBIE CTPYKTYpbI  yIIpaBJICHUs
MapKETUHI'OM Ha NPEANPHUATHM.
MapKeTHHIOBBII KOHTPOJIb

Tecmosvie 3a0anus
1. IIpaxkTuka ynpaBieHUs BO3HUKIA ...

a) BMeCTe C 00beINHEHNEM Jroaen B
OpTraHU30BaHHbBIE TPYMIIbI, HANPUMED, IJIEMEHA;
0) B XX Beke, B XO0J¢ HWHAYCTpUAIHU3AIUN

MIPOMBIIIICHHOCTH;

B) BMecte c co3mgaHueM O.TelaopoM MIKOIEI
YIIpaBJICHHS;

r) BMeCT€ C BO3HHKHOBEHHEM CHCTEMHOTO
MOJX0/a.

2. Kakue 13 nepeunciieHHbIX aClleKTOB COCTaBIISIOT
cojiepKaHUEe MEHEKMEHTA:

a) BHJ IESATEIBHOCTU U MPOLECC MPHHATHS
YIPaBICHYECKUX PELICHHIA;

6) ammapaT ynpaBJeHHS;

B) HayKa M UCKYCCTBO YIPaBJICHHUS;

I) BCe yKa3aHHbBIC aCIIEKThl HE OTHOCSTCS K




MEHEKMEHTY.
3. C ueM CBA3aHO MOSBICHUE MapKeTHHra?

a) TexHWYeckuii mporpecc

6) O6octpenue KOHKYPEHINH

TOBapOIPON3BOIUTENCH

B) Pacmmpenue TOProBeIX CBs3CH

r) O6ocTpeHne KOHKYPEHITUH TTOKyaTeei
4. Yto o3Ha4yaeT TepMUH MAPKETHHI?

a) ToproBas nesTensHOCTH

0) PriakoBenmenue

B) CObITOBas ACATEIBHOCTD

r) ToBapHO-ICHEKHBIE OTHOIICHHUS
5. Kakue u3 nepeuncieHHbIX XapaKTEPUCTUK
COCTABJISIFOT COJIEPIKAHUE KATETOPUN «MEHEKEP»?
a) JUIO, 3aHUMAIOUIEE IIOCTOSHHYIO JOJDKHOCTD,

HaJEeICHHOE NOJHOMOYMSAMH U oOnajaromiee
OTBETCTBEHHOCTHIO B 00JIACTH IPUHATHUS PEIICHUH B
OIIPEJIEICHHBIX chepax JeATENbHOCTU
OpraHU3alluy;

0) CaMOCTOSTENbHBI JKOHOMHUYECKHHA CYOBEKT
PBIHOYHBIX OTHOLIEHUM, CIIEIUAIU3UPYOLIUHCA
Ha CYIIECTBYIOIIUX BHUAAX MOCPEIHUYECKOM

JeATeITbHOCTH, yIOBJIETBOPSIOIIEH
nmorpedHOCTH  OOmecTBA M KOHKPETHOM
JIMYHOCTH;

B) CYOBEKT PBIHOUHBIX OTHOIICHHMH, A TENbHOCTh
KOTOPOTO CBsI3aHa C MOCTOSTHHBIM PHCKOM IpH
OpraHM3allid  HOBOTO  TPEANPHUATHS WM
pa3paboTKa HOBOI MPOAYKLUH HIIM HOBOTO BHIA
yCIyT, NpeularaéMblX OOLIECTBY B YCJIOBHSX
HEOIPEEICHHOCTH PBIHKA.

6. 'maBHas uenb MapKeTHHTA - 3TO:
a) JOCTH)KEHHE  MAaKCHUMaJbHO  BBICOKOI'O

TOTpeOIICHS;

0) IOCTIKEHHE MaKCUMAaJILHON
MOTPEOUTEIILCKON YJIOBIECTBOPECHHOCTH,

B) TMpeaoCTaBIICHUE MOTPEOUTEIISIM

MaKCHUMAaJIbHO IIUPOKOT0 BHIOOPA;
7. BepHbI JIK CICIYIONIHE BHICKA3bIBAHUS O
pacrpeeNeHUH 3a/1a4 MEHE/DKMEHTA 110 €ro
HEPAPXUYCCKUM YPOBHSM:
a) 4YeM BBIIIC YPOBEHb VIPABJICHUS, TEM
OOJIBIIIe OMNMEPAaTHBHBIX 3a/a4 JOJKHO Ha
HEM peIIaThCs;
0) pPYKOBOJIUTEINb MPEATIPUATHS JOJDKEH OBITh
JYYIIIAM CIEIHAIHCTOM I10 IPOU3BOJICTBY;
B) o0ecreueHre PUTMHYHOCTU TMPOU3BOJICTBA
MPEUMYIIECTBEHHO OTHOCUTCS K 3ajadam
HW)KHETO 3BEHA YIIPABICHUS;
) T) OTBETCTBEHHOCTh 3a  YIpPAaBICHUE
MPENPHUITAEM B IEJIOM MOXET HECTH
TOJIBKO €T0 COOCTBCHHUK.
8. Kakoe onpejeneHe MapKeTHHTa MPaBUIIBHO?

a) MapketuHr  —  KOMIUIGKCHAas  CHUCTeMa
MPOU3BOJACTBA, TPAHCIIOPTUPOBKH, XpaHCHHS
MaTepHAIbHBIX PECYPCOB

0) MapkeTHHr — 3TO JEATENBHOCTh MO POCTY
MPOM3BOJMTENBLHOCTH TPY/Ia B 00IIIeCcTBE




B) MapkeTHuHr — BUJ 4YeJIOBEUECKOM IeATeIbHOCTH,
HamnpaBlIeHHON Ha yIIyqIleHue
COLMAIBHO-D)KOHOMHYECKOM M IOJIUTUYECKON
00CTaHOBKH B 00IIIECTBE

r) MapkeTuHr - MpeIpPUHAMATENHCKAs
JIeSITeIbHOCTD, YTPABISIOMAs MPOABIKEHUEM
TOBapOB OT MPOU3BOIUTENEH 10 TOTpedHUTENeH

9. Uto oTpakaeT BHYTPEHHIOIO cpey MapKeTHHra?

a) YTpaBJIeHUYECKUE U MTPOU3BOACTBEHHBIC KaIPbI

6) DOKOHOMHYECKOE OKpPY>KEHHE

B) PbIHOYHBIE KOHKYPEHTHI

r) KonTponupyromye opranuzanuu

10. YpoBeHb ynpapieHus, Ha KOTOPOM MEHEKEPHI
HECYT OTBETCTBCHHOCTD 3a JOCTHIKCHNEC TAKTUICCKUX
neneu - ...
a) BBICIIIHI
0) cpenHwMit
B) HM3IIHHA
T) PAJOBBIE COTPYTHUKH
11. Yro stBisteTcs pyHKITHEH MapKeTHHTA?
a) OddexTuBHas peanu3aus TOBapPOB
Ha KOHKPETHBIX PhIHKaX

0) Opraam3amus CUCTEMBI
TOBApPOIPOIBHKCHHS

B) Ilocpennuueckue YCIYTH mno
KYIUTIe-TIPO/IaXKe (hMHAHCOBBIX
pecypcoB

r) ITlouck pe3epBOB JUIS CHUKEHUS
U3JEpKEK 00paIeHus
12. Belgenure npu3Haky, OTHOCAIIUECS K MPUHIUIIAM
MapKeTHHTa
a) BripaBHUBaHUE KOJEOaHUs cripoca
0) 3aBoeBaHME  pBIHKA  TOBapaMu
BBICOKOT'O KauecTBa
B) OOecneuenue JIOJITOBPEMEHHON

NpUOBUILHOCTH
r) EamHCTBO CTpaTrernm W TaKTHKH
MPOU3BOIUTENA (mocpennuka,

MpoIaBIia) TOBapa
13. HazoBuTe neiicTBrie, COOTBETCTBYIONIEE (DYHKITUSIM
MapKeTHHTa

a) IlpousBoacTBo MPOAYKIINH,
OCHOBaHHO€ HA 3HAaHUU HYX]
norpeduTenen

0) Opranuzarus CUCTEMBI
(opMHupOBaHUS crpoca u

CTUMYJIUPOBAHUS cOBITA
B) Pa3paboTka TeXHOIOTHH CKITaJCKOH
nepepabdoTKH TOBapOB
r) LlenTpanuzoBanHas JOCTaBKa
TOBAPOB IIOKYNATEISIM
14. K npodeccrnonanbHbIM KadecTBaM PYKOBOIUTEIS
OTHOCAT:

a) Bricoknii YPOBEHB
npodecCHOHAaTBFHOTO 00pa3oBaHUsI U
KOMIICTEHTHOCTHU

0) Bricokue MopaibHbIE CTaHAAPTEI
B) YMEHHE OpraHU30BaTh JAEATEIBHOCTb




MO TYMHEHHBIX
r) CrpemneHue K MOCTOSIHHBIM
peoOpa3oBaHUsIM
15. K TMYHOCTHBIM KauecTBaM pPyKOBOJHUTENS OTHOCSAT:
) YMEHHE paluOHANIBHO UCMOJIB30BATh BPEMS
¢) OnruMu3M U YBepeHHOCTH B cede
XK) YMEHHEe pacloyIoKUTh K cebe moieit
3) CropaBemIMBOCTh, Y4€CTHOCTh

IIpaxmuueckue 3a0anus
[aiiTe cpaBHUTENBHYIO XapaKTEPUCTUKY
ocHoBHBIX TUNIOB OCY 00pa3oBaTenbHOI

OopraHu3auuu
Tun | IlpeumymectBa | Hepocratku | YcnoBus
oCcy | OCY ocy MIPUMEHEHUs
2 3 4

I1K-1.2

Pemaer
Hay4YHO-METOAMYECKHUE 3a]]a4K
C UCIIOJIb30BaHHEM 0a30BBIX
TEOPETUYECKUX 3HAHUHN U
MPAaKTHUYECKUX YMEHUH U3
MpeMETHBIX o0nacTeit
«udopmaruka u UKT» u
«IKOHOMHUKA

3aodanus na pewenue 3a0au uz npogheccuonarbHou
obnacmu, KomMnjieKcHvle 3a0anus

1. Pewume cumyayuro

Kak myurmre paborats ¢ mapTHEpOM, KIHEHTOM? DTOT
BOIIPOC CTOMT TEPe]l KaKIbIM
MeHepkepom/nupexkropoM OY. 3aeck MOXKHO
WCIIOJIB30BaTh CIEAYIOIINE ITOIXOAbI:

1. Co3pmare jgoBeputTelbHYIO aTMmochepy mpu
MIePEroBOpax.

2. llompocuth mapTHepa Oonee  MOAPOOHO
pacckazaTrb o mpobieme. OTo  Oymer
CIOCOOCTBOBaTh 0OJIee YETKOMY OIpPEeIICHHIO
MO3ULIUNA CTOPOH.

3. Tlomoup mapTHepy TIyOXXe BHUKHYTH B
CUTYyaluIo, Jenas Mo Xoay Oecelbl KpaTKue,
3alIOMUHAIONINECST O00OIEHHUS - 3aKITIOUCHUSL.

4. OpueHTHpOBaTH MapTHEpPa K TBOPYECKUM
paccyxneHusiM, 4toObl mpobiema TMorydnia
OoJiee pa3HOCTOPOHHEE OCBEILCHHE.

5. Y6emutp maptHepa, YTO OTKJIAbIBAThH PEIICHUE
CJIOKUBIICHCSI CHTYalliH HEBBITOJHO, 93TO
MO3BOJIUT ONPENENUTh PEaTbHOCTh HAMEPEHHH
napTHepa 0 COTPYAHUYECTBE C BaMU.

6. WM3noxuth COOCTBEHHOE peIleHHE MPOOIJIEMBI,
HO Hapsily C APYTMMH BO3MOXHBIMH. Toraa
napTHep BHIOEpET pEeLICeHHWEe CaMOCTOSTEIBHO,
HO CKOpEEe BCETO MPEJIOKCHHOE BaMH.

Bomnpocsl

1. Kako#l u3 OTMEUEHHBLIX MOJXOJI0B, Ha Balll
B3MJIs111, HanOonee 3 exruen?

2. Kaxkue momxozapl B JIEJNOBBIX IEPErOBOpaXx,
CIOCOOCTBYIOIIIUE UX YCIIEXY, BBl MOTIIH OBI
elie MpeIIoKUTh?

2. Mns BeiOpanHOTO nipearnpusitus (opranuzanun, MOY
COIl) pa3paboTaiiTe IPOSKT OPraHU3aIUOHHOM
CTPYKTYpBL JUIg 3TOTO:




1. Vxaxure 3amaud, KOTOpble HEOOXOIMMO
peanu3oBaTh A AOCTHIKEHHUS IOCTaBJICHHOU
LeH

2. VYxaxwure Bce (PYHKIUHN, KOTOPhIe HEOOXOIUMO
BBINOJIHATD AJI51 JOCTHD)KEHUS 3aa4.

3. VYkaxwure YIOpaBIEHUYECKHE 3BEHbS W
WCIIOJHUTENEH, KOTOopble OyAyT BBIIOIHATH
yKa3aHHbIE (QYHKLUH.

4. PacmpenenuTe Bce ympaBieHUECKHE 3BEHbBS IO

YIPaBICHUYECKUM YPOBHSIM.

PacnpenenuTe Bcex UCTIOIHUTETCH.

6. HM3oOpasure Ha PUCYHKE cxemy
OpPraHU3aLMOHHON CTPYKTYPHI.
7. YKaxuTe TUI OPraHU3aIMOHHOU CTPYKTYPHI, €€
MPEUMYIIECTBA U HEIOCTATKU.
3. [TocTpoiiTe AepeBo Ienei st BRIOpaHHON

o

OpraHu3aluu
«JlepeBo meneit OY» IS «.vvvnvvnneinnennne. »
(mazBarne MOY COIII):
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I1K-1.3

Pemaer
OpraHU3alMOHHO-YTPaBIICHYE
CKHeE 3aJa4H C
HCIOJIb30BaHNEM 0a30BbIX
TEOPETUUYECKUX 3HAHUHN 1
IIPAKTUYECKUX YMEHUM U3
MpEeMETHBIX 00acTei
"Uudopmaruka u UKT" u
«IKOHOMUKAY

Ipaxmuueckue 3a0anus
1. PaspaboraiiTe NpPOEKT peamu3amuu Tpex
BUZOB  KOHTPOJS:  MPEIBAPUTEIILHOTO,
TEeKyIIero M 3akiarouuTensHoro B OV.
PesynbraTsl opopmute B TabnuLe:

Bun koHTpOIS Meponpust | Hcnonb3oBan
usl B paMKax He
BHJA pe3ynbTaToB
KOHTPOJIS KOHTPOJIS
IIpenBaputenbHbIA: 1.
- oTOOp KaHaUIaTa 2.
Ha BaKaHTHYIO 3.
JOJDKHOCTD B 4,

BEIOPaHHOM BaMH
paHee mpeanpUsITHI
(IOIKHOCTB YKa3aTh)
Texymmii:

- KOHTPOIb 3a
COCTOSTHHEM
TPYLOBOM
JUCIIMTLINHBI Ha
BallleM MPEIIPUATHH
3aKITIOYUTENFHBIN:

- aHAIN3
TOBapoOOOpOTa 32
roJ1 (BBIPYYKH OT
peaM3alum yCIyr,

PoONMPE

el AN




| TOBapOB) | | |

2. Pa3pabortaiiTe MPOEKT CUCTEMbI KOHTPOJIS
B OVY. OObeKkT KOHTpONs BBIOECpHTE
CaMOCTOSITENIbHO. Pe3ybraTel oopmure B

TadIuIE:
OOBeKT Buj xoHTpoOIIst Conepxanu
KOHTPOJIS € KOHTPOJISI

(TpynoBoii | IlpenBapurebHbIM
KOJUICKTHB, | Tekymuuii
TPymOBast | 3aKIFOUYUTEIbHBIN
JUCLUTITAHA
, IPUOBLIIE,
BBIpYYKa,
JIOKaJbHbIC
aKThI
HpeAIPUITH
U Aap.)

3. «Cucmema mMapKemuHz08b1X UCCIE008AHUL U
Mapremun2080U UHGopMmayuuy»
Ilpogeoume munu-uccredosanue 6 cmonosoi OV,
Kage uHCmumyma u MazazutHe
CAMOO0OCIYIHCUBAHUS,
noomsepoicoaroujee oeticmaue 3aKOHA CNpoca U
nPeOsoANCeHUSL.

4. O3HaKOMBTECh C TEKCTOM CHUTYyallkl W

OTBETHTE Ha BOIIPOCHI.

g peanuzanuu miaHoB 00pa3oBaTeIbHON
OpraHM3aliy KaXIblii 13 pa0OTHUKOB JODKEH
BBITIOJIHUTh KOHKPETHBIC 33/1a4H, BBITCKAIOIIUE U3
LeJsiel opranu3anuii. B cBsi3u ¢ 3TUM pyKOBOJCTBO,
peskie Bcero 00s3aH0 HaTH () PEKTUBHEIN CIIOC00
coueTaHus 0COOCHHOCTEH MOCTaBJICHHBIX 3aj1a4 U 4epT
XapaKkTepoB pelarmux ux aogei. [loctaHoBka neneu
1 pa3paboTKa, COOTBETCTBYOIINX ITOJIUTHKH,
CTpaTEruu, MPOLELYP U MIPABHII CIIOCOOCTBYIOT
ONTUMAaJBHOMY pellieHHI0 3a/1a4. CyIIeCTBEHHYIO POJTh
3]IeCh TaK)K€ UTPAIOT MOTHBAIHS U KOHTPOIb. Be€ aT0
o0ecreurnBaeTCs MyTEM JICIIeTHPOBAHHMSI TOJIHOMOYHIA,
MOBBIIICHUS OTBETCTBEHHOCTH MCIIOJIHUTEIICH U
BBITIOJTHEHUSI OPTaHU3AIMOHHBIX MTOJTHOMOYHUH.
Jlenecuposanue 03Ha4YaeT nepenady 3aaad u
MOJIHOMOYHI, KOTOPBIMU 00J1a/Ia€T PyKOBOIUTEIIb,
JIPYTOMY JIUILY C Y4ETOM €ro BO3MOKHOCTEH.
PykoBoguTens He MOXKET (M HE TOJKEH) OJTNH
BEITIOJTHAT Bce QYHKIMU opraHu3anuu. Ecnm 3amada He
JICJIETUPOBaHA IPYTOMY Y€JIOBEKY, PYKOBOIUTEIb
BBITIOTHATH UX caM. OTHaKO ero BpeMs U CIIOCOOHOCTH
orpaan4eHsl. [loaToMy CymHOCTH yIIpaBiIeHUS
3aKJII0YACTCS B YMEHHU «JI0OMBATHCS BBITOJIHEHHUS
paboTsl gpyrumu». J1ns Toro utoObl 3¢ (HEeKTUBHO
OCYIIIECTBIIATH JISNIETHPOBAHIE, HEOOXOIUMO TTOHSTh
JIeIETHPOBAHHbBIE €My 3a/1a4ll ¥ OTBEYATh 3a
yIOBJICTBOPUTENIBHEIC PE3YJIbTAThl HX PEIICHUS.
OpraHu3aMoHHbIe TOTHOMOYHS MPECTABISIOT COOOM
MIPaBO MCIIOIH30BATh PECYPCHI MPEIMTPHUATHS,




HaIpaBJIATh YCUIIUS €r0 COTPYIHUKOB Ha BHITIOJIHEHUE
onpeaenéHHbIX 3a1a4. [lomHOMOUHS AenerupyroTcs
IOJDKHOCTH, HO HEOOXOIUMO YIUTHIBATH JTUIHBIC U
JIeJIOBBIE KaueCcTBa YeJIOBEKa, 3aHUMAIOIIETO €€ B
NaHHBIA MOMEHT.

Bonpocni.

1. Ecmu BB — MEHEIKEp, TO KaKHE W3 CBOUX
3a7a4 M IIOJHOMOYHMH BBl MOIVIM OBI, IIO

BalemMy MHEHHUIO, JICIIETUPOBATH
MOTUYNHEHHEBIM?
2. Kakyro CUCTEMY KOHTpOJI, 3a

BBITIOJTHEHHEM 3a/1a4 BbI Obl n30panu?

3. Ecim BB genermpoBasii  YacTh CBOMX
MOJIHOMOYHIA, TO BIIPABE JI BbI CHATH C CeOs
32 HUX OTBETCTBEHHOCTH MIOJTHOCTHIO?

4. Kakue CcBOM 3a/Jaydl M TOJHOMOYHS BBI
HUKOT[a HUKOMY JIeJIETUpOBaTh He Oynere?

5. Kakume oskoHOmMHuUeckwe 3amauu  OyayT
pemarsCcsi B JaHHOM  citydae?

6. Kakue bopmbl 9KOHOMHYECKOMN
MOIICPIKKH JeSITETTHHOCTH
o0pa3oBaTeNbHBIX OpraHu3amuii  OyayT
3aJ1eiCTBOBaHbI?

6) HOpﬂZ]OK MPOBEACHUSA l'lpOMe)KyTO‘lHOﬁ aTTeCTalluy, NMOKa3aTe/JIM U KPUTCPUHU OLICHUBAHUSA

[IpomesxxyTouHast aTTecTanus 1Mo AUCHUIUINHE «BKIFOYAET TEOPETUIECKIE BOMIPOCHI, TO3BOJISIONINE
OIIEHWUTh YPOBEHb YCBOCHWS OOyYAIONIMMHCSA 3HAHWN, M MPAKTUYECKHE 3aJIaHMs, BBISBIIIONINE CTETICHD
c(OPMHUPOBAHHOCTH YMEHHH U BJIaJICHUH, TPOBOJUTCS B popMe IK3aMeHa.

OK3aMeH 10 JaHHOH ITUCHUIUIMHE MPOBOJUTCS B YCTHOM (OpME MO 3K3aMEHAIL[MOHHBIM OHIIETaM,
KaXK/IBIH M3 KOTOPBIX BKIIIOYAET 2 TEOPETHYECKUX BOTPOCA U OJJHO MPAKTHUYECKOE 3aJaHHe.

Iloka3aTesu M KPpUTEPHHU OLeHUBAHUS IK3aMeHa:

— Ha OLEHKY «OTaM4HO» (5 OamoB) — oOyuaromuiics IE€MOHCTPUPYET BBICOKHHA YpPOBEHb
c(hOpMUPOBAHHOCTH KOMIIETEHIINH, BCECTOPOHHEE, CHCTEMATHYECKOE€ W TIIyOOKOe 3HaHWE Y4eOHOTro
MaTepuaia, CBOOOTHO BBITIONHIET MPAKTHYECKUE 33/IaHUsI, CBOOOTHO ONEPUPYET 3HAHMSAMHU, YMEHUSIMH,
NPUMEHSET X B CUTYalUsX MOBBIILICHHOHN CII0KHOCTH.

— Ha OIEHKY «xopomo» (4 Oamra) — oOydYarOIIWiCS JEMOHCTPHPYET CpPEIHUN YpPOBEHBb
c(OpMUPOBAaHHOCTH KOMIIETCHIIMI: OCHOBHBIE 3HAHWS, YMEHHS OCBOCHBI, HO JOITyCKAaIOTCS
HEe3HaYMTEIbHbIC OMNOKY, HETOYHOCTH, 3aTPyIHEHUS IPU aHAJTMTUYECKUX OTepalusiX, IepeHoce 3HaHU
Y YMEHUH Ha HOBbIC, HECTAHAAPTHBIE CUTYalluH.

— Ha OIEHKY «YIOBJETBOPUTENBHO» (3 Oamia) — oOydarommuiics AEMOHCTPUPYET MOPOTOBBIH
ypoBeHb C(HOPMUPOBAHHOCTH KOMIIETEHIIHH: B X0Jle KOHTPOJIBHBIX MEPOTIPUSATHH JTOMYCKaIOTCS OIINOKH,
OpPOSIBIISICTCS.  OTCYTCTBHE OTHENBHBIX 3HAHWH, YMEHHMH, HAaBBIKOB, OOyYarOIIUiiCS HCHBITHIBACT
3HAYUTENbHBbIC 3aTPYAHEHUS TIPHU OMEPUPOBAHUH 3HAHUSMHU M YMEHHSIMH IPH WX TEPEHOCE Ha HOBBIE
CUTYaIIH.

— Ha OIICHKY «HeyHOBJIETBOPHTEeIbHO» (2 Oamna) — oOydarouiuiica JeMOHCTpUpPYET 3HaHHUSA HE
bonee 20% TeOpETHYECKOTO MarepHala, IOIMYyCKaeT CYIIECTBEHHBIC OINMOKH, HE MOXKET IOKa3aTh
WHTEIJUIEKTyaIbHbIe HABBIKU PEIICHUS TPOCTHIX 3a/ad.

— Ha OICHKY «HEeYA0BJETBOPUTENLHO» (1 6amt) — obyJaronuiics He MOXKET TIOKa3aTh 3HAHUS Ha
YPOBHE BOCIPOU3BEACHUS U 00BsICHEHHS MH(OpMAINK, HE MOXKET [10Ka3aTh HHTEIUICKTya bHbIe HaBBIKH
pelIeHus MPOCTHIX 3a/1a4.

Memoouueckue pexomenoayuu 0Jist NOO20MOBKU K IK3AMEHY

IToaroToBka K 3K3aMEHY MO TUCIMIUIMHE 3aKJII0YACTCS B M3YUCHUH TEOPETUICCKOTO MaTepraa 1o
KOHCIICKTaM JICKIIMH, WCTOYHHKAM OCHOBHOW W JIONOJHUTENHHON JIUTEpaTypbl, BKIIOYAs TEMBI
CaMOCTOSITeJILHOTO U3yYCHUSI.




[Ipy caMOCTOSITENIFHOM HM3YyYSHHH MaTepHalia PEKOMEHIYeTCs 3aHOCHTh B TETpalb OCHOBHBIC
HOHSATHS, TEPMHUHBI, (POPMYIUPOBKH 3aKOHOB, (POPMYJIbI, BBIBOIBI 110 U3y4aeMoii Teme. M3ydeHue 11060ro
BOIIPOCAa HEOOXOMUMO TPOBOIUTH HA YPOBHE CYIIHOCTH, @ HE Ha YPOBHE OTICIbHBIX SIBICHHUN. DTO
croco0cTByeT Ooee rryOOKOMY M MPOYHOMY YCBOSHHIO MaTepHaa.

st Toro 4to0bl u30ekaTh TPYAHOCTEH MPU MPOXOXKACHUH  MPOMEKYTOYHOW — aTTECTAlMH
PEKOMEH/yeM  THIATENbHO HM3YYHTh TEOPETHYECKUIl M MPAKTUYECKUH MarepHan B PEKOMEHIyeMOii
IuTepaType, MaTepuanl XpecTOMAaTUil, CHeUUaTM3UPOBAHHBIX HWHTEPHET-CAWTOB, JTOKYMEHTAIUIO IO
KAaueCTBY KOHKPETHBIX OPTaHHU3aLUil.

B ciydae 3arpyqHEHUs NPU U3YYCHUH TUCLMIUIMHBI CIEIyeT 00pamaThes 3a KOHCYIbTAlHeH K
IPETIOAaBaTelIo.



