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1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

SBIISICTCS (POPMHPOBAHUE: HAYYHOTO MHUPOBO33PCHHUS; YCTOWYHMBOTO IO3HABATEIHHOTO
WHTEpeca K U3YYCHHUIO TUCITUILIMHBI, TPUKIATHOW U MPAKTUIECKON HAMPABICHHOCTH O0YYCHHUS
NICHIXOJIOTHH JIEJIOBOTO OOIICHUsS; CO3HAHHMS TOTO, YTO TPUEMbl M TEXHHKH 3(PPEKTHBHOTO
OOIICHMS CBS3aHBI C )KU3HBIO U MIPAKTHYECKON JAeSITETbHOCTHIO; MPOYHBIX TEOPETHUSCKUX 3HAHHMA
O CYIIHOCTH H CTPYKType JEJOBOTO OOIICHHUS; OCHOBHBIX HAaBBIKOB BEICHUS JIEJIOBBIX
MIEpPEeroBOPOB, Oecel, TUCKYCCHI U APYruX GOpM JEIOBOTO OOIICHHS; O0IICH MCHXOIOTUYECKOM
KYJBTYPBI OOLICHHUSI.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMsl

HucuuruinHa Ilcuxonorus AeiaoBOro oOLIEHHMs BXOAMT B 4YacTb Y4YEOHOro IIIaHa
dopmMHpyeMyI0 yYaCTHUKaMHU 00pa30BaTEIbHBIX OTHOIIEHUH 00pa30BaTebHON IPOrPaMMBI.

Jns  n3ydeHUs  JUCLUIUIMHBI ~ HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIJIAJICHUsA),
c(OpMHUPOBAHHBIC B PE3YIIBTATE U3YUCHHSI JUCITUTUTUH/ IPAKTUK:

IIcuxonoro-neaarornyeckiue OCHOBbI 00YUEHHsI M BOCIIUTAHUS MaJIbYUKOB U JIEBOYEK

VYyeOHasi - 03HaKOMUTENbHAS IPAKTUKA

OcHOBBI Ipo(eccHOHANBHON KOMMYHHUKAIIUU

3nanus (YMEHHs, BIAJICHUS), TOTyYCHHbIE NPH M3YyYCHUU TAHHOM NUCIMIUIMHBI OyIyT
HEO0XO0AUMBI JUIsl U3yUeHUS UCHUILINH/TIPAKTHK:

Ilcuxonorust KOHGUIMKTA

[Iemarornyeckast ICUX0JIOT U

BrimonHeHue u 3aniuTa BEITYCKHOM KBATH(UKAIMOHHOM paboTHI

3 Komnerenuun ody4aromierocs, (popMupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS) ¥ IJIAHUPYeMble Pe3yJIbTAThl 00y4eHu s

B pesynbrare ocBoeHHs IUCHMIUIMHBI (MOIyisi) «lIcHXOJOTHs N1eI0BOro OOIICHUS
oOyyaroImuiics JoKeH 001a1aTh CIeAYOMIUMU KOMIETEHIIUSIMHU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKXCHHA KOMIICTCHIIMH

JIIK-001-1 CrocobGeH oOKa3pIBaTh ICUXOJIOTHYECKYIO IOMOIIh, pPabOTHUKAM OpraHOB |
OpraHu3aIi coruaIbHOM chephl (KIueHTaM)

JITK-001-1.1 Oka3pIBa€T ICUXOJOTUYECKYIO TOMOIIb JJig TOJATOTOBKM BEIACHUS
IIEPErOBOPOB C IMPEACTABUTEISIMHI OPTAaHOB M OPraHU3aIMi




4. CTpyKTypa, 00b€éM U colepkaHie TUCHUIINHBI (MOLYJI5)
OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTAaBisieT 3 3a4eTHBIX enuuuil 108 akaa. gacoB, B TOM

YUCJIC:

— KOHTaKTHas padora — 36,1 akaj. 4acos:
— aynutopHas — 36 akaJ. 4acoB;

— BHeaynutopHas — 0,1 aka. yacos;

— caMocTosTeNnbHas pabora — 71,9 akan. yacos;
— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,

®dopma aTTeCTalMu - 3a4ET

AynutopHast ) =
o | KOHTaKTHas pabora E 3 dopma TeKyIIEero
=
= B aKaJl. 4acax 5 Bu KOHTPOJIS
Pasnen/ Tema 3 (B axaj. uacax) S A . p Kon
S 3 © | camocrosTenpHOl | ycrieBaeMOCTH U
JTACIUTUTAHBI 5 [ . | xommerenu
O 2 £ padoThI MIPOMEKYTOUHOM
na0. | mpakr. | 5 &
Tlex. Z'g aTTecTaluu
3aH. 3aH. | O &
1. TIcHXONOTHYEeCKHE OCHOBBI
JIEJIOBOrO OOIIEHUS
CamocrosTenpHOe
u3y4yeHue yueOHoi
1.1 KoMMyHHKaIil U €e M y
Y HAy9HO
0COOEHHOCTH. I'pynnosas
JIUTEPaATypPhI.
KommyHUKaTHBHBIC 2 7 Paspaboria muckyceus. Ananmus | JIITK-001-1.1
6apbepsl u ux p o pEeKOMEHIaIH.
HUHCTPYKITHH,
NPEOIOIICHHUE. Y
pEeKOMEeH I,
HpEe3eHTaLHi.
3
1.2 MEXITMYHOCTHOE
B3aUMOJICHCTBHE ITogroroska 3amwTa 10K112 2108,
’ 2 7 Amnanus ponessix | JITK-001-1.1
WHTepakTuBHAsT ~ CTOpOHA JOKJIA/IOB. o
CHUTyaIHi
oO01IeHus.
1.3 CoruanabHO -
nepUenTUBHAs CTOpOHA 3amura
Pt P IToaroroBka H o
0O0IIIeHUSI. 2 7 nuauBuayansHoi | JITTK-001-1.1
JETOBBIX HIP.
MeXIMYHOCTHOE paboThI.
BOCIPHITHE M MOHNMAHHE
HWroro no pazaeny 6 21
2. JlenoBoe ob1eHne
2.1 Cnenu¢uka IenoBoro
oOmmeHwsI.
» CaMocTosiTenbHOe Amnamus
Kommynnkarnsias U3y4YeHHue yueOHOM KOHKPETHBIX
KOMIIETEHTHOCTD KaK 2 7 yi y P JIIMK-001-1.1
Y HAYYHO KOMMYHUKATHBHBIX
KOMITOHCHT JIUTEPaATypPhI CUTyalui
npodeccuoHaIbHON PATYPBL. Y '
KOMITETEHTHOCTH.
2.2 Buzpl, GOPMBI U CTHITH IToaroroBka Ornenka
b1, bop 3 4 7 A a 1 5 JIIK-001-1.1
JICJIOBOTO OOIIECHNSI. NPE3CHTAIHIA. MPE3CHTALIA.
ITonroroBka x
2.3 OcobeHHocTH u MOJICTTUPOBAHUIO [IpoBeneHue
MEXaHU3MBbI JTHaNIECKOTO, JTHANIECKOTO,
JTUaTHYECKOTO, 4 8 IpyIIOBOTO, rpyIIOBOTO, JIK-001-1.1
IpYyNIOBOro, IyOIMYHOTO IyOJIUYHOTO IIyO6JIMYHOrO
JIETIOBOTO OOIIEHMSI. JIETI0BOTO JIETIOBOTO OOLIEHHS.
oOuieHus.




24 Bupei u  ¢dopmsl
HCHUXOJIOTHYECKOTO

CaMoCTOSTENbHOE
H3yueHHe yuyeOHOU

[IpoBenenwue

N 6 8 N JIIK-001-1.1
BO3ICHCTBUS B JICTIOBOM Y HAyIHOU JIETIOBBIX UTD.
OOIICHHUH. JIUTEPATYPHI.

HUroro no pazaeny 16 30
3. lcuxonorus koHMIUKTA
IloaroroBka
3.1 KoH}pmuktel u ero JTOKIIa/IOB 3amuTa 10K 0B,
' 4 7 ) Amnanus poneseix | JAITK-001-1.1
CTPYKTYpa. Pa3pabotka N
CHUTYaIHH.
raoccapus K TeMe.
3.2 Kondmukr B IMoxroroBka .
o Pabota c keiicamu.
npodeccuoHaIbHON JIETIOBBIX HIP. Anams
HaJH
nesrenpHoctd.  Ilpuemst Pazpabotka o
P 6 7 P o pekomennmanmit. | JITK-001-1.1
CaMOpETYIISIHN UHCTPYKITHH,
o [IpoBenenue
MO-BeIeHHs B Ipolecce pEeKOMEHIaIHH,
. TPEHHHTA.
MEXKITUIHOCTHOTO MPE3CHTALHI.
CaMOJ1arHoCTHK
a.
Tect
«IIpenpacnomnoxe
penp AHanu3
HBI JIK BBI K C3VIETATOR
3.3 DMITUPHYECKOE KOH(IIUKTaM. pesy
TECTUPOBaHMS,
HCCIIEJIOBAaHUE TI0 TEMeE 4 6,9 Tect «Tunsl JITK-001-1.1
COCTaBJICHHE
JUCIUTUINHEL. IIOBE/ICHHUS B
N MICUXOJIOTHIECKOTO
KOH(IUKTHOH
nopTpeTa.
CHTYaIHH T10
K.Tomacy», Hand
-tect, Tect
Pozenneseiira.
HWroro no pazaeny 14 20,9
HWroro 3a cemectp 36 71,9 3a4€T
Wroro no aucuumninzHe 36 71,9 3a4er




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B xozxe ocBoeHMsl Kypca IpeayCMOTPEHO MCIOJIb30BaHUE CleAyromuXx (GopM oOydyeHus,
a.M. KOMMYHUKaTHBHO-MH()OPMAIIMOHHBIE TEXHOJIOTHH (IIPE3CHTAINH ), IUATOTOBBIE TEXHOJIOTHH
(MCHIONIBP30BaHME  JUCIYTOB W JUCKYCCHUI Ha IPaKTHYECKUX 3aHATHSX), TEXHOJOIMU
y4eOHO-TIONCKOBOI  J€ATENbHOCTH (NMOUCK HHGOpPMAIMM C TOCIEAYIOMIeH Ipe3eHTalueH
pe3yibTaTOB B BHJIE JOKIAJOB, pedeparoB, cooOlIeHHi), Keilc-MeToa (aHalu3 KOHKPETHBIX
CUTYyaluH 110 pe3yJabTaTaM JUarHOCTHKH B TPYIIIIE).

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOH PadoThl 00y4YaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHOYHBIE CPeACTBA AJisl IPOBeeHHs POMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneYeHrue TUCIUIIHUHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpaTypa:

Boposmuna, I'. B. Ilcuxosnorus aenoBoro obmienus : yueouuk / I'.B. Bopo3auna. — 3-¢
u3n., mepepadb. w  gon. —  MockBa . HMHOPA-M, 2022. - 320 c.
https://znanium.com/catalog/product/1862638 (nara oopamierus: 02.10.2022).

Awmunos, U.W. Tlcuxosnorus Aein0BOro oOMICHUs: YIeOHUK Al CTyAeHTOB By30B / M.
AMUHOB. — 2-¢ wm3a., mepepad. m gpom. — M. : IOHUTU-HAHA,2017. - 287 c.
https://znanium.com/catalog/product/1028555 (marta oopamienus: 02.10.2022).

0) JonosiHuTeIbHAS JIUTEPATYypa:

Komesas, U. I1. [IpodeccronanbHas 3TuKa U CUXOJIOTUS JEJI0OBOr0 OOIIEeHU | yueOHOoe
nocooue / M.I1. Komesas, A.A. Kanke. — Mocksa : ®OPYM : UH®PA-M, 2022. - 304 c. - ISBN
978-5-8199-0739-9. — Teker : AIIEKTPOHHBIN. — URL:
https://znanium.com/catalog/product/1817807 (nata oopamienus: 02.10.2022).

B) MeToanyeckne yKazaHus:

Metonuyeckue  ykazaHus JUId  CTYIAEHTOB IO IOATOTOBKE K  y4yeOHOH W
Hay4Ho-uccinenoparenbckoil padore. Coct. E.B. Oneiinuk, C.H. HUcnynosa, C.A. bypuikuna.
MarnuToropck: U3n-so MarHuToropcek. roc. Texs.yH-ta uM. Hocosa, 2019. 46c¢.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypceni:

IIporpammHoe o0ecnneuenne

Haumenoanue 110 Ne noroBopa CpoOK JIeiicTBUS TUIEH3UN
MS Off_lce 2007 Ne 135 o1 17.09.2007 OeccpouHo
Professional
7Zip cB0OOHO pacrpocTtpansemoe [10 OECCPOYHO

Kaspersky Endpoint
Security s J1-162-21 ot 26.03.2021 26.03.2023
6usHeca-CtaHIapTHBIN

IIpodeccuonanbHbIe 6a3bl JAHHBIX H HH(POPMAIHOHHBIE CIPABOYHbIE CHCTEMBI
HasBanue xkypca Cchuika
Poccuiickas ~ 'ocymapcTBeHHas OoubIMoTeKa.
Katanoru

https://www.rsl.ru/ru/4readers/catalogues/




DNEeKTPOHHBIE PECYpPChl OMOIMOTEKH
MI'TY um. I'.11. HocoBa
WNudopmannonnas cucrema - Enunoe
OKHO J0CTyna K WH(MpOPMAIMOHHBIM
ITouckoBas cucrtema Axkagemus Google
(Google Scholar)
OnekTpoHHass 0aza MEepUOAMYECKUX
m3manuii  East  View Information
9 MaTepHa/JIbHO-TEXHHUYECKOE o0ecneyeHne JUCIHILTHHBI (MOIYJIsl)

https://magtu.informsystema.ru/Marc.html?locale=ru

URL: http://window.edu.ru/

URL.: https://scholar.google.ru/

https://dlib.eastview.com/

MarepuanbHO-TEXHHUECKOE 00ecrieueHNe JUCIUTUINHBI BKITIOYACT:

- yueOHblE ayAUTOPUM JUIsl IPOBEACHUS IPAKTUUYECKUX 3aHATUM, TPYNIOBBIX U
WH/MBUYaJIbHBIX KOHCYJbTAlUH, TEKYILEro KOHTPOJISI U IPOMEKYTOUHON aTTecTaluu (J10cKa,
MYJIbTUMEAUMHBIN IPOEKTOP, IKPAH);

- IIOMEIIEHUS JUIsl CaMOCTOSTeNBbHOW paboThl oOydarommxcs (IepCcoHaIbHbIE
kommbioTepsl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ JOCTYyIIOM B 3JCKTPOHHYIO
UH(POPMALIMOHHO-00pa30BATENIbHYIO CPEy YHUBEPCUTETA).



IIpuaoxenne 1
Y4eOHO-MeTOANYECKOE 00ecTiedeHHe CAMOCTOATEILHOI padoThl
o0yuyarmuxcst

K camocTositensHOM paboTe CTYACHTOB IO TUCIUILTHHE «J[eToBOe OOIIEHHEe» OTHOCSATCS HX

HHIUBHUYAJIbHasA CaMOCTOATCIIbHAA IIOAIOTOBKA K IPAKTHYCCKHUM 3aHATHAM, Ooiee I‘J'IY6OKOC
HU3YUCHUC NUCHUIIIINHEI.
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CTy,I[CHTaM npeajnaracTCsa OTBETUTHh Ha CICAYIOIHUE BOIIPOCHI JUCITUIIIIMHBI:

. Yro mpencrasisieT coOOW ICHXOJIOTMYECKOE BIMSHUE?

Kakue BUIBI MCHXOJOTUYECKOTO BIUSHUS BbI 3HaeTE?

Uro takoe BHymenne? Kak 3eKTHBHO OCYIIECTBIATh BHYLICHHE?

Yro Takoe yoexaeHue? Kakue ¢pakTopsl ydacTBYIOT B JOPMHUPOBAHUU YOCKICHUS?

Uro takoe aprymenTanus? Kakosa ee ctpykrypa? Ha3oBuTe OCHOBHBIC MIPAaBHIIA U OLITUOKU
apryMeHTalllu.

UeM oTiMyaeTcst apryMeHTalus OT T0Ka3aTeabCTBa?

Uro mpenacraBiseT co00il MaHUMYSAIUS KaK BUJ ICHXOJIOTMYECKOro BiusiHusA?KakoBbl ee
npu3HaKu?

KakoBbl MpUYMHBI MAaHUMYJSIIUK U €€ HIMPOKOTO MPUMEHEHUs B COBpeMeHHOMOOIIecTBe?
KakoBbI OCHOBHBIE TEXHOJIOTHYECKHE TIPUEMBI MAHUITYJISTUBHOTO BO3ICHCTBUS?

UYro npeacTaBisioT co00il MUIIEHN BO3AEHCTBUSA?

Uro mpencraBisieT co00i MCUXOIOTUYECKOE MPOCTPAHCTBO B3aWMOJICHCTBHSA KakK (haKTop
MaHUNYJISTUBHOTO BO3/IEHCTBUSA?

Kak ocymectBisiercst nHpopManmoHHOE 0(OpMIICHIE MAaHHUITYJISIIUH?

Kakune MaHUTTYATUBHBIE IPUEMBI TPUMEHSIOTCS B JICTIOBOM OOILIIEHUU?

Kakue oprann3aiioHHO-TIPOLIEIyPHBIE YIIOBKH MOTYT OBITh HCITOJIb30BaHbI MAHUITYISATOPOM
B JIEJIOBOM OOILIIEHUN?

B 1yeM cyTh MaHUTYJISITUBITBIX TIPUEMOB TICHXOJIOTMYECKOT0 XapaKkTepa?

Kakue mcuxonornyeckue yIoBKH MPUMEHSIOTCA B Tpolecce MaHumymsiuu? Kak or Hux
3aIAIATHCA?

KakoBbl 0cOO€HHOCTH JTOrMYECKUX MPUEMOB MAUUTTYISITUBHOTO BO3IeHCTBUA?

Kakue cymecTByroT pedeBble ICHXOTEXHUKH MaHHITYIITHBHOTO BO3ICHCTBHSA?

[To kakMM IpU3HAKaM MOXHO pacrlo3HaTh MAHUIYJISIMIO B IIpoliecce 0OmeHus ?

KakoBa TakTHKa 3alUThl OT MAHUTTYJISIIIAN ?

B uem cocTouT cymiHOCTh OOIIEHUs, M KaKOBa €ro posib B IpoIecce KU3HEAEATEIbHOCTH
moaeun?

Kak cooTHOCSTCS MOHATHS «OOIIEHUE» U «KOMMYHUKAIIHS)?

KakoBa cTpykrypa oOmieHus?

Kakue cymecTBytoT Buabl 001IeHHs?

Jaiite onpenenenue 1eI0BOMY OOIIEHUIO U BBIIETUTE €r0 0COOEHHOCTH.

B ueMm nposiBiisieTcs periiaMeHTHPOBAHHOCTD J€JI0BOT0 OOIeHUs?

Kak cBsi3anbl Mex 1y coO0i 3THKA U KYJIbTypa 001IeHus?

Yro mpeacTaBisaioT coboil sTHueckue neHHocTH obmenusn? Ha3oBure ux.

KakoBa, 1o BamieMy MHEHHIO, pOJIb 3THKH B CIOXXHBIX CHTYAIMSIX JEIOBOTOOOIICHHS?
Yro Takoe aenoas 6ecena? Kak moaroToBuThes K JenoBoit Oecene?

Kakux 3TH4ecKux mpaBHII CIeyeT MPUICPKUBATHCS B X0OJIe AETOBBIX Oecen?

Yro mpexacranisier coOo0i /1€710BOE COBEIIAHUE, U KaKUe BUABI COBELIAHWN BCTPEUAIOTCS B
JIETTOBOM MPaKTUKE?

Kak HyxHO mnpoBoauth jenoBoe coBemanue? Ilpu Kakux ycinoBHSIX OHO Oyzaer
pe3yJIbTaTUBHBIM?

Kak 10omKkHbI ce0st BECTH pyKOBOAMTENb COBELIAHUS U €T0 YYaCTHUKU?

Yrto npeacTaBisitoT co00i eperoBopsl Kak (opma JeI0BOT0 OOIICHMS?

Kakue sTndeckue npo0iaeMbl BOZHUKAIOT Y YY4aCTHUKOB IIEPETOBOPHOTO Mporiecca?

Kakas ctparterusi BeneHusi eperoBOPOB MPEANOUYTUTENbHA C ITUYECKOU TOUYKU3PECHHS?



38. Kakue ¢akTopsl CIOCOOCTBYIOT YCIEeXy MYOJUYHOTO BBICTYIIICHUS?

Tembl 10KI210B
Ha ocHoBaHMH YCBOEGHHOIO MaTepuajga M CaMOCTOSTENbHOW paboThl IMpPEICTaBbTE B
NMCbMEHHOM BHJIE pepepaTuBHYIO pabOTy MO CIEIYIOLUIIM TEMaM:

. Kynerypa nenoBoro oOmieHwus.
. Obmenue — 370 TananT?
. KondnukTer Ha pabdore.
. [Icuxomoruyeckre MpUeMbl JOCTHKCHHSI CUMITATHH.
. YCIIOBUS JOCTHKEHUS TOOPOBOJIBHOTO UCTIOTHEHHUSI PACTIOPSKCHU.
. [lcuxonoruveckue npaBmia (HOPMYIUPOBAHHS YCTHBIX PACTIOPSIKCHHIM.
. Orpannvenus JTMIHOHN 3PHEKTUBHOCTH MPU OOIIICHUH.
. BapuaTtuBHOCTh MOBeieHUs IPH OOIIICHUY.
. [lcuxonoruveckuii KIMMAT U €ro 3HAYCHHUE MPH YIPABICHUH KOJUICKTHBOM.
0. OtHomeHue k cede U K APYTHUM.
1. Urpm B chepe Tpyna.
12. Kak oBnasieTh MCKyCCTBOM OOIIEHHS.
13. Yro Takoe npodeccuoHanbHas KylbTypa 00IeHUs?
14. S3pix ¥ cTHIIB TyOIMYHOTO BBICTYILICHHS.
15. Cruns pykoBoacTBa M KOH(IUKTEL
16. KayecTBa TMUHOCTH, HEOOXOAUMBIE I YCIIELIHOTO OOIIEHHUSI.
17. O6mue ocoGeHHOCTH TOHMMAHHMS JTIOALMU APYT JAPYTra.
18. BiusHue pona neATeNbHOCTH U TI0JI0KEHHS YeI0BEKa Ha TIOHMMAHUEHM JPYTHX
JOJIEH.
19. ®opmynuposanue nepsoro BHeYaTIEHHs O IPYrOM YelIoBEKe.
20. O6menue kak 0OMeH MHGOPMALHUEIA.
21. OtHowuleHue u oOIIEHNE.
22. PykoBoauTenps v MO JYMHEHHBIN.

PP OO0ONOOUOITE,WN PR

23. TIcuxonoruueckue BOMPOCHI COBEPHIEHCTBOBAHUS CTHIIS yIPaBJIEe-HHS.

24. Tunonorus TMYHOCTH PYKOBOUTEJIS.

25. Crpykrypa MexxamaHocTHOro KoHpukTa (o A.Sl. Anmynosy, A.W. IlIu-nuosy).
26. KoH(UKTHAs cUTyalus, eé MOJENH: HHPOPMALMOHHAS, KOMMYHHUKA-I[HOHHAS.
27. O6beKT KOHQIUKTA. YYaCTHUKU KOH(IIMKTA.

28. KoH(uKkTHas cuTyanus ¥ KOHQIMKTHOE MoBeaeHne. CTpaTeruu M MC-XOIbl
KOH(JIMKTHOW CUTYallUU.

29. lunamMuka KOH(JIMKTA: JaTCHTHBIM MIEPUO, OTKPBITBIH MEPUOI, MOCIIE-KOH(IMKTHEIA
TIEPHOI.

30. Oynknun ko IHUKTA.

31. IIpuBnexarenbHOCT, €€ THIBL: (U3MYECKas, TICHXOIOTHYECKas, COLM-aIbHas.

32. ®akTopsl, BIUAIOIINE Ha IPOSBICHHE PUBIEKATENLHOCTH.

33. Cummnarus, €€ Buapl. Teopus pa3BUTHS NPHBIEKATENBLHOCTH D. DPUK-COHA.

34. Buibl IpUBA3aHHOCTH.

35. TousaTue «It06OBbY», €€ BUBL HjcaTbHAas, THOO0Bb-Ipyk0a, OecCMbIC-TEHHAS.

36. Cocrapsrommas J00BH.

37. Tlcuxonorus IHOOBH.

38. Teopus O. Yanbaa. «Co3Be3ue 3HAYUMBIX», €70 COCTABIISIOIINE.

39. I'enaepHble pa3nuyuKsa MEAKITIHOCTHBIX OTHONIEHHIA.

40. Pa3Butyie OTHOLICHUI B Tape.



41. ®axTopsl, CIOCOOCTBYIOIIME BOSHUKHOBEHHIO aTTPAKIIHH.

42. XapakTepoJOruyecKhe WM KOMMYHHMKATHBHBIE MATTEPHBI POJUTEIHCKOM CEMBH;

43. Ocoboe noTpeOHOCTHO-MOTHBALIMOHHOE U SMOIUMOHATLHOE COCTOSHHEUETOBEKA.

44, Coumansno-nicuxonorudeckuii Tpenunr (CIIT) kak ¢popMa 0OydeHHAZHAHHMAM U
OTJICJILHBIM YMEHHSM B c(hepe oOIeHus.

45. Cnenuduunocts popm u meromos CIIT.

46. CIIT kak rpynna MHTEHCHBHOTO OOILEHHS.

47. TpueaqMHCTBO AMATHOCTHYECKMX 3a/1a4 TPEHUHIa (OPHMEHTUPOBAHHOCTEB CAaMOM cebe, B
JIPYTHX JIIOJSIX, B TPYIIIOBOM MIPOLIECCE B LIETIOM).

48. TIpouemypHble acleKThl B MHTEHCUBHOM OOILCHHUH.
49. ®opMupoBaHue IPYIIbI ¥ PA3BUTHE CIOKETHBIX JIMHMIA.

I[IpakTHyeckue 3a1aHus

3aganue 1. Pazbeiiteck Ha mapbl. Bam HY)XHO HaliTH cioco0 BBIHYAUTH JPYTOro cleiarh
TO, UTO €My He IO AYIIe, a eMYy — HATH croco0 oTKa3aTh «Haxainy». [Ipumepsl npocso:

1. S cnpiman o Bac kak o uesoOBeKe, KOTOPBIl HUKOTIA HUKOMY He OTKa3biBaeT. He Moru
051 BBl 010KUTH SO 10/U1apoB? MHE CKOPO TOJKHBI BEPHYTH JIOJT, U 51 Cpa3y Ke BaM OT/IaM.

2. Heyxenu BBl OTKaKeTeCh MNPUHATH ydacTHe B 3ToM Bedepe? Mbl Belb He Bcex
npuriamani. Ho HaM u3BeCTHO, YTO BBI-TO 3HAETE TOJIK B HACTOSIIIEM UCKYCCTBE!

Haiinennpie nmpreMbl MAHUITYJTUPOBAHUS U 3AIIUTHI OT HUX OOCYJIUTE BrpyIIe

3anganme 2. OtpaboTka nmo3uiuu B3pocnoro. [Ipumeps HTPOBBIX CHTYalUi:
1. Bel npunwin o 0OBABJIEHHIO B Ia3eTe YCTPAaMBaThCs HA paboOTy PEKJIaM-HBIM areHTOM.
2. Bbl IpUIILTH K JIEKaHy ¢ IPOCh00i pa3pelInTh ¢IaTh JOCPOYHO CECCHIO.

3. BBl IpUNLIM K PyKOBOAUTENIO KYPCOB aHIJIMMCKOTO S3bIKa ¢ MPOCHOOM O 3aUMCIIEHHMN.
3aHATHS B IPYIIE HAYAJIUCh BE HENIEIN Ha3al.

4. Bel npHILIH K AUPEKTOPY € MPOCHOOI 1aTh BaM BHEOUEPEIHOM OTITYCK.

5. Bbl NpuIIUIK K JMPEKTOPY (GUPMBI yCTpauBaThCs Ha paboTy €ro 3aMeCTH-TENEM.
Cutyarnun o6cyXKaaroTcs B TpYyIIe U KOMMEHTUPYIOTCS.

3aganue 3. PaswirpeiBacmas cuTyanus. Y KWIbLA, )KUBYILETO Ha BEPXHEM 3Taxe, IPO-
TEKaeT MOTOJIOK M3-3a HEroAHoW KpoBiu. XKusen nenan tene@oHHbIe 3a8BKH HA PEMOHT KPBILIH,
HO €e Tak M He MOYMHUIM. B kBapTHpe chlpocTh. 3a001en yxe BTopoil pedeHok. XKunen pern
Aty K HayanbHUKY JKOC. Ero nienb — 1o6uThes, 4T00bI KPOBIIIO HEMEJIEHHO TOYMHUIIH.

VYcnosud urpel. HauanbHUK HaX0IUTCS B NO3ULUHU PoauTens, NCIIOIHUTENN POJIH XKUJIbLIA —
B TICHXOJIOTMUECKHX To3unusx Pebenka, Pogutens m Bispocmoro. PasroBop HauanbHUKa ¢
Kunbuom-Ponurenem 3akanuuBaercss KoHGuUKTOM. Pa3- roBop ¢ Kunbnom-PebenkoM HU K
yeMy HaudajgbHUKa He 00s3biBaeT. PasroBop c¢ JXuibnom-B3pociasiM BeneTcst B A€I0OBOM TOHE,
YKHJIEI] OCTABIISIET 3asBJICHUE U YXOJUT C HAJEKIO0M Ha TO, 4TO OYAET C/IelaHo BCe BO3MOMKHOE.

3aaHus yYaCTHUKAM HUIPBI.

1. B ponu Xunsua-Poautens HyaHo TpeGoBaTh, BO3MYIIATHCSA. YBHIEB, YTO HAYAIBHUK
«HE KaeTcs», TPO3UTh €My KalobaMH B BBIIIECTOSIINE HHCTAHIIUHU. Y ITH CO CKaH/1aJIOM.

2. B pomu JXuibna-PeGeHka HyKHO JOJITO PAcCKa3blBaTh O TSHKEJIOM IOJO- SKEHHH C
JETbMH, KaJIOBaThCs, IPOCUTh. Y UTH, TaK U HE Ha3BaB CBOM ajpec.

3. B ponu Xumbna-B3pocnoro npuiith ¢ 3asBienueM. KpaTko M3IOXHTH CyTh Jelna.
CHnokoiHO CHpOCUTh O MPHUYMHE, 10 KOTOPOH KpbIlla 0 CHUX IMOp HE OTPEMOHTHPOBAHA.
OOcynuTh cUTyaruio. YUTH, 3apEerUCTPUPOBAB 3asIBJICHUE.

4, B ponn HauanbHWKa 3aHATh arpecCMBHYIO IIO3MIMIO B OTBET HA MO3HIIUIO
Kunena-Pogutens. beictpo otnenarscss ot JKunbna-Pebenka. Ecnu Ommke pons Pomurens
3a00TNUBOTO, Moo0enarh Bce cienaTh, JaXe HE CIPOCUB, TIe >KUBET »xuijen. B ponu
Popurensa-kputruka oTUMTaTh IPOCUTENSA: «Y OPYIHX €1Ie He TO mpoucxoauT!» B oTBeT Ha Bompoc



Kunsia-B3pociaoro o0bsICHUTE CUTYaIUIO (OJIUH KPOBENBIIUK OOJIEET, BTOPOIA JABHO YBOJIMIICS),
MEPEUTH C HUM Ha JIETTIOBOM TOH. BO3MOXHO, MPUHATH €r0 COBET WJIN MPEJI0KECHUE.

3ananmue 4. Pazpirpaiite curyanuro «Ono3nanuey:

a) Ha BCTpEUy C PyroM;

0) Ha CBHJIaHHUC;

B) JIOMOIi 1TocJie 00EIIaHHOTO CPOKA BO3BPAIICHHSI,

T') Ha JISJIOBYIO BCTPEUY;

1) Ha BCTpEUy C MOTEHIIHAIBHBIM Pa0OTOJATEIIEM.

ITo ycnoBwuio, OMO3/1aHUE CTOJIb 3HAYUTEIBLHO, YTO OXKHIAFOIINI YK€ BBIBEICH U3 TEPIICHHMS.



Ipuio:xxkenue 2
OueHoYHbIE CPeACTBA /1Jisl NPOBeIeHHUs IPOMEKYTOUHOI aTTeCTALNHU

Kon mnaukatopa | MHIMKATOp NOCTHIKEHHMS KOMIICTCHIMH | O11eHOYHBIE CPEJICTBA
JITK-001-1: CriocobeH 0ka3pIBaTh MCUXOJIOTHYECKYIO TIOMOIIb pA0OOTHUKAM OPTaHOB M OPTaHM3AINI COIMAIBHOM cdephl (KITMEeHTaM)
JITK-001-1.1 Oka3pIBaeT MCUXOJIOTHYECKYIO0 TOMOUIb Teoperuyeckne BONPOCHI
JUIs IOArOTOBKYU BEACHUS [IEPEroBOPOB € | 1. TMpeamer u 3a1a4m CUXOJIOTUH JIEJI0BOrO OOLICHHS.
NpEACTaBUTCIAMU OpraHoB U1 2. Onpenenenne MOHATHH «OOLIEHHE», «JIEIOBOE OOIIEHHE», «KOMMYHHKALMA», HX
OpraHM3auuH OOLIHOCTH U Pa3IHUHsL.
3. [lepuenTuBHBIA KOMIIOHEHT OOIICHUSI.
4. KoMMyHMKAaTHBHBIl KOMIIOHEHT OOILICHHS.
5. MHTepaKTUBHBIN KOMIOHEHT OOIIEHHUSI.
6. Crpykrypa akTa obuieHus.
7. Onpenenenue NOHATHH «1e10Bas Gecean, «IIEPErOBOPBI», KX OOLIIHOCTh H Pa3JIUUHE.
8. Bompock! cobeceTHuKOB.
9. Iapuposanue 3aMeyanuii cOGECETHUKOB.
10. Tcuxonoruueckue NPUEMBI BIUSHUS HA TTAPTHEPA.
11. Arrpaxuus.

12. TakTuka neperoBopHoro mpouecca.

13. TexHuku neperoBopHOro mpouecca.

14. Crunm o6uieHns, nX KPUTEPHH.

15. HauuwoHanbHble CTUIM BEIEHUS IETOBBIX IEPErOBOPOB. [IpuMepsI.
16. Heepb6anbHoe obmeHHE.

17. Kunecuueckue 0coGeHHOCTH HEBEPOATLHOTO OOIIECHHS.

18. TIpokcemuueckue 0co6EHHOCTH HEBEPOATLHOIO OOLIEHHMS.

19. TonsTue oGmenus, ero cTpykTypa.

20. O6menue kak 0coObli BUI IEATEILHOCTH.

21. OcHOBHBIE OAXO/IBI B U3Y4EHHH OOLICHUS.

22. OcHOBHBIE MEXaHHM3MBI EPLIECIIIHHY.

23. 3aKoHbBI ¥ 3aKOHOMEPHOCTH MEPIENIIUH.

24. VlarepakTHBHBI KOMIOHEHT OOIIEHHMS, OCHOBHBIE CTPATEIHH OOIIECHHS.




25. TlousTHe HEBEPOATLHOTO OOIIEHHMSI.

26. TloHATHE OpraHMU3aIMH IPOCTPAHCTBA OOIIEHHS.

27. KoMMyHUKATUBHBIH KOMIIOHEHT OOILEHHUS, €70 XapaKTEPUCTUKH.
28. Ctunum o0IIeHHs, UX XapaKTEPUCTUKH.

29. Bupl ¥ THITBI OOIICHHUS.

30. Jlenosoe obLIeHKE, EMO XapaKTEPHCTHKH.

IIpumepsbl KelcoB 151 3AHATHIA M0 MICUXO0JOTHU 00 IEeHU s
Keitic 1. «Tenegponnoe npogheccuonanvroe obuenue»
B pemennn 7aHHOTO 3a/1aHUS IPUHUMAIOT y4acTHE TPU CTyAeHTa. [[Boe (3keHa 1 ee MaTh)
JOJDKHBI CTOSITh WJIM CHUJIETh CIUHOM K YYaCTHUKY, KOTOPBIM «UIPaeT» pPOJb MYXKa.
[IpaBuibHOE TOBEIEHUE «MY’Ka» — MOCTAPATHCS UCKIIOYUTH TEUly U3 JUAIOra, CBECTH
€ro K AMAJIOry JBYX YeJIOBEK.
1. My X04eT KynmuTh KOMIBIOTEPHBII cTol. He cTon, a MeuTa, CTONbKO MOJI0YEK, BXOAST
JIBa IIPUHTEPA, MECTO I JOTIOJHUTEIBHOIO SKpaHa, BCEr/la O TaKOM MeuTall.
2. ena — My Bceryia 0 TaKOM CTOJIE TOBOPUIL, JICHBTU €CTh.
3. Tema — CTOUT PSIIOM C 5KEHOH M «3YAUT» €l Ha yXO — 3aueM Takoil J0poroi crod,
Jy4llle JUBaH HOBBIN KYIHUTbh, CAHKU PEOCHKY, a CTapbIil CTOJ elle BIOJIHE U T.1.

Keiic 2. «Teneghonnoe npogpeccuonanvroe obwenue»

B pemennn 1aHHOTO 3a/1aHUS PUHUMAIOT y4acTHe TP CTyAeHTa. [IBoe (>keHIIMHA U ee
MYK) JOJDKHBI CTOATh WM CHJIETh CHMHOW K YYaCTHUKY, KOTOPBIH «HUTpaeT» poJb
topucta. llpaBuibHOE TOBEACHHE «IOPUCTa» — TIIOCTAPATBCS HCKIIOYATH MyXa U3
JMaIoTa, CBECTH €r0 K JUAJOTY JBYX UeJIOBEK.

1. FOpuct — agBokar (yrojJoBHOE IpaBO, KEHIIMHA COWJIA TMENIeX0/1a Ha MemeX0IHON
JIOPO’KKE U, UCIYTaBIINCh, CKPBLIIACh C MECTa MPOUCIIIECTBH).

2. Xena (keHIIMHA CPETHUX JIET, HE OYE€Hb COOOpa3WTENIbHAsI, COBEPIICHHO COWTas C
TOJIKY, pacTEpSTHHAS).

3. Myx (0ecTonKOBBI JeTWHA, OYEHb JIIOOsmmMi cmoTrperh Ha TV mepenaun
«IOPUIUYECKOTO TJIaHay, a TAKXKE 3alaHble TTOTUICHCKUE CEepUabI).

[Ipr BBHIIONHEHWH [AHHBIX KEWCOB CTYICHTHI IOJYYalOT pacrlieyaTaHHBIC 3aJaHMs.
«KnueHT» mony4aer moapoOHOe H3NOXKeHHe cBoeil ponu. OH JOKEH cTapaTbes He
CITyIIaTh FOPUCTA U, BOIJIS B POJIb, BCSIYECKHU YIIyOIATHCS B IIOAPOOHOCTH.




Keiic 3. «Ynpaenenue nogedenuem cloMHCHbIX KIUSHINOBY

3ajaua cTakepa — yCTAHOBUTh KOHTAKT U COCTABUTh KapTUHY MpPOOJEMBbI, yIpaBiiss
IIOBEICHUEM KIIMEHTA.

Onucanue BHEITHOCTH KiueHTa: Hemonoaas *eHIHa B MUHU-I00KE, SIPKO 1 HEOPEXKHO
HaKpallleHHasi, HEONPSATHAsA, C CHJIbHBIM 3allaxOM HPOTYXLIMX JyXOB, OOpaliaercss K
craxepy: «MoJ101011 4eTI0BEK, 5 IPUCATY PAIOM — MHE Tak OyJeT yno0Hee oka3aTh BaM
BCE JIOKYMEHTHI. 3HAUUT TaK (XMBIKaeT U CMOPKAETCs), 8 MapTa s 1 MOM APYy3bsl OTMEUAIN
npa3aHuK. Cuzienu KyiabTypHO, ObUIO HAaC CEMb YEJIOBEK, BCE JII0AM NpuiIndHble. MiMeHa s
3HAI0 TOJIBKO TPOMX, HO 3@ OCTAJIbHBIX MOKHO ITOPYUUTHCS, BCE COBEPLLIEHHO IPUINYHbIE
moau. Kpome MeHst xKeHIMH He ObL10, MEHs Bce MO3ApaBisuid. B koMHare crano JynHo,
MBI TOIUIM Ha JIECTHUYHYIO KJIETKY HOKYpUTb, TaM HEMHOIO €Il BBIIWIM, HO 0Oe3
3akycku. C mepBoro sTaxka K HaM IMOJHSUIMCH IIapHU 3TOro AypHoro cocena Iletbku, on
JIB€ HEAENM KaK OTKHHYJICS M TYAMT C TeX Iop mo-uepHoMy. Ho 3T0 HeBaxHO
(mocTeneHHO HAayMHAET MPUJBUIaThes), [IeTbKUH Ipyr WIM KTO-TO M3 HAlllUX, s HE
IIOMHIO, Ha4yajJ TOBOPUThH pa3Hble IUIOXUE CJIOBa, HYy Bbl MeHs NoHMMaeTe, Mbl Hadyajau
KpU4aTh, YTO HEJb3s TaK BbIpaxarbcs, U IleTbka KOro-To ynapui, st He IOMHIO KOro,
IIOTOMY 4YTO 3aJI€J1 MEHS U 5 ylajia, IpoKaTuiach M0 BCEM CTYIEHbKAM, Y MEHS JI0 CUX
Iop CUHSK Ha Oefpe, xoTuTe Mokaxy? Ha mym BbIIUIM coceau, CTaau OpaTh, YTO
MOJIULMIO BBI3OBYT, YTO JAPYKMHHUKH, Ka3aKu C Haraiikamu npuiyTt. B menom, Obuio
Beceno. Korma Bce moyTuxio, Mbl BEPHYJIHUCHh B KOMHATy, U S YBUIENA, YTO Iporajia
OaHka oryproB. Mbl ee naxe eme He OTKpbutH. CKaXKWTE, TOYeMY MHE OTKa3bIBaIOT
BO30YXJIaTh /I€J0 0 Kpake? DTo Jlaxke He Kpaxa, a pa30oil, cMOTpuTe, Kakol y MeHs
CUHSIK.

Keiic 4. «Ynpasnenue nogedenuem cioxncHvlx KiueHmosy

3amaua ctaxkepa — YCTAHOBUTH KOHTAKT M COCTaBUTh KapTHUHY MPOOJIEMBI, YIPaBIIsis
MOBEJIEHUEM KIIUEHTA.

ConuaHelii My)XYMHA CpPEIHETO BO3pacTa, BCE BPEMsI MOTEET M BBITHPACT JIBICHHY
canerkamu, 4acTU OT KOTOPOM oOcTaroTcs Ha JIOy, TOBOPUT C HAMOPOM, MOCTOSHHO
«HaBHCAaeT» HaJ CTaXepoM: «Sl cTaBial0 CBOIO MalIMHY IOJ OKHAMM, Y MEHS YXKe
OJTHAX/Ibl MAIIUHY YTOHSUIH, OpOCWIM, CHUICHBbS W3TaJAWIN, U3 OarakKHUKa IMPOIaan
CKJIaJHAsl KAaHUCTPA, TUIe]T M HaJyBHAS MOJYIIKA. S CTaBII0 MAlTMHY MOJ] OKHOM, a eIIle 5




MIOCTaBWJI CUTHAIM3alul0. MHE Ipyr mocoBeTOBAl, IO CHEN3aKasy NPUBE3IH, IPYr C
JIEKTPOHUKON paboTaeT. Bo-mepBbIX, Jammodka MUTAeT, HE MPOCTO TaK MHraeT, a
3HaeTe, KaK 3apeBO SPKO, TaKUE BCIIOJIOXHU, KaKk ceBepHoe cusHue. OueHb ynoOHO —
HOYbIO IIPOCHINAIOCH, I1a3a OTKPBLI — pa3, BECh MOTOJIOK sIpKasi 3apHHLA Ipodexkana, u s
CIIOKOEH, CUTHaJIn3alus padoraer. Bo-BTOPBIX, €CIIU KTO-TO NPUOIMKASTCS WM TPOTaeT
MalMHy — nuOukKaeT, OMOMKaeT, MOTOM BOET M Kak IyJemeT orcrpenuBaercs. Cocenn
MEHs NPECCUHIYIOT — YOepH MAalllMHYy, OHAa BCEM MeEIAeT. A CbIH COCEIKH, MEXIY
MpPOYMM, B Balle AKaZeMHH y4UTCs, OOJIMI MAaIIMHY BajepbsHKOH. [Ipnbekann KoTbI
(moYTH KpHUYHUT, CO ClIe3aMHU B rojoce), Ty4yd KOTOB, MallliHA Hayajla BbITb, a KOTHI
CIPBITHYTh HE MOTYT — MOTOMY YTO 32 HUMH MPHOEXaIH BCe OKpeCTHBIE coOaku. KoThr
II0 MAIIMHE KaTaJUCh, KOTTAMHU JIpajld, OCTAJIUCh MHOYKECTBEHHBIC LlapanuHbl. S xouy
HOJIy4YUTh BOo3MelleHHe ymepoa. OTKyza s 3Haro, YTO 3TO COCEA-CTYAEHT CAeall, OH MHE
CKasaJl, 4YTO HalJeT ynpaBy. Her, caMm s He BUzeN, KaK OH BaJIEPbSIHKY JIWJI, HO KTO €Ie
MOJKET J0 TAKOT'O JI0AyMaThCsI?»

Keiic 5. «Ynpasnenue nogedenuem cioxcHvlx KiueHmosy

3amaya cTakepa — YCTAHOBUTH KOHTAKT U COCTABUTh KapTHUHY MPOOJIEMBI, YIPaBIIss
MOBEICHUEM KIIMEHTA.

KenmuHa cuiIbHO 0alib3aKOBCKOTO BO3pacTa, yXOK€HHas, MOJHO M JIOPOro OjIeTa,
TOBOPUT TOJBKO O CBOEM, Bac He ciymaer: «Moi MyX, MU3BECTHBIN XyNOXKHUK J[)KOH
Camapckuii, Bbl ero paboTsl 3Haere? Kak ke Tak — MOMHUTE JIOTOTUI KOMITAHUHU
“UepeMylIKUHCKUN Basibe”? A 3THKeTKa Horypra “3mopoBeit!”? A mpenecTHbIM au3aiiH
pectopana “HoBas OnunHas” B Kamotne? Her? Urto e BbI COBCeM HMCKYCCTBOM HeE
uHTEepecyeTech? Mol Myx 1ocie 25 et 6e3ynpeyHoro opaka ymiesn OoT MEeHs, OCTaBUII
MHE YEeThIPEXKOMHATHYIO KBapTupy, nauy Ha HoBoii Pure. /lauka maneHnbKas, OJIMH 3TaxX,
24 cotku. Mamuny MHe octaBuil. Ho mener MHe coBceM He J1aeT, 3a0pajt Moe JKeMUyKHOe
KOJIb€, OYEHB JIOPOroe U caMoe oporoe Koibio oT “Kaptee” ¢ nuamantoM. ChiH y HaC
B3pOCIIBI, 3TO €r0 ChIH OT MepBOro Opaka. My 10JKeH MHE BBIIIJIAYUBATh COJIEpKAHUE.
W BepHYTH KOJIbE U KOJIBIIO, ITO MOM JIMYHBIE BellU. Sl BCIO *U3Hb HE padoTana, s Oblia
€ro MY30H, €CJIU Bbl IOHUMAETE, O YEM 5.

Keiic 6. «Ynpaenenue nogeoenuem ciodxicHbix KIUeHmos»
3amaya cTakepa — YCTAHOBUTh KOHTAKT M COCTABUThb KapTHHY MHPOOJEMBI, YIpaBlissd




IIOBEICHUEM KIIMEHTA.

CoBepleHHO TJIyX0H CTapu4oK, Ha BUJI JIET CTO, ONPATHO OJICTHIN, ACATEIbHBIN, )KUBOM,
HUYEro He CIBIINT: «S1 paboTan B 4yaCTHOM KOMITAHMM OXPAaHHHKOM, Ha IPOIYCKHOM
IIYHKTE CKJaaa. [ 'eHepanbHblii TOBOPHIL, YTO CO MHOM BCE PABHO HUKTO HE JIONOBOPUTCS
(ropzmo), ¥ MpaBUIIBHO, YEPE3 MEHS HUYETO BBIBECTH CO CKaja 0e3 JTOKYMEHTOB HeJlb3sl.
Komnanus nepeesxkaer Ha Ipyroi IOpUAMYECKUN aJpec, MEHS YBOJIBHAIOT, MOTUBUPYS
TEM, YTO 51 IEHCUOHEP, @ B HOBOM O()PMCHOM LIEHTpPE €CTh CBOSI OXpaHa. J{0JIKHBI JI1 OHU
ObUIM MEHS NPEIYNpPEIUTh 3a JBa Mecsa? A ceiyac s IMEIO MPaBoO Ha KOMIICHCAIHIO?»

Ketic 7. «Vnpasnenue nosedenuem ciodicHbix KIUEHMOBY

3amaya cTakepa — YCTAaHOBUTH KOHTAKT U COCTABUTh KapTHUHY MPOOJIEMBI, YIPaBIIsAs
MOBEICHUEM KIIMEHTA.

CkpoMHO oJieTasi YHBUIOTO BUIA JKEHIIMHA. ' 0BOpUT 6€3 OCTAaHOBKHU Ha OJHON HOTE, HE
MOBBIIIAS U HE TIOHWYKasi TOHA, CMOTPHUT B I10J1, IOCTOSIHHO IepedupaeT HOCOBOM IJIaTOK B
pykax. KuBaer Bam, HO MpoJoiiKaeT TOBOPUTH TOJdbKO cBoe HO 100 pa3: «MeHs
BBIHY)KJQIOT YBOJIUTHCS, OYKBaJbHO BBDKHMBAIOT W3 (upmbel. S paboTtaro B 4YacTHOMH
OopraHusaiuu, HeOosbllas JOKHOCTH B OOLIEM aJIMUHUCTPATUBHOM  OTHAEIE.
PykoBOACTBO BHEAPUIIO BJEKTPOHHYIO CHUCTEMY JOKYMEHTOoOopoTta. 3aueM 3T10? Sl
paHblle BCe JOKYMEHTHI yUHMThIBajla, B JKypHaJle 3alUChIBajia, JTOKYMEHTHI pa3HOCHUIIA.
Teneps s 3anuchIBaIO B )KypHase, HO I0JKHA ellle B 0a3y 3JIEKTPOHHYIO BHOCUTh. 3a4eM
910? MeHs pyrarT, NPEMUU IOCTOSHHO JMINAIOT, MU3MEHWIH TEKCT JOJKHOCTHON
MHCTPYKLUU — BHECIIM O0S3aHHOCTH BECTH AJIEKTPOHHBIA y4eT U 0OMeH uH(popMalueH,
TENEpb TI'PO3ST, YTO 3a HEBBIIIOJHEHWE MOTYT YBOJUTb. 3aueM 3T0? bbpul xopowmmit
KYpHaJI, TaM BCE€ BUJIHO U T.J. (DECKOHEYHO)».

0) ITopsinok npoBeneHust MPOMEKYTOYHOM aTTECTALMH, MOKA3ATEJIH 1 KPUTEPHH OLICHUBAHUS

IIpomerxyTodHast aTTecTalys N0 JUCLHUIUIMHE BKIKOYAET TEOPETUYECKUM, TPAKTUYECKUM BOIIPOCH! U KOMIUIEKCHOE 33/IaHHE, MIO3BOJISIFOLIUE OLIEHUTh
YPOBEHb YCBOEHHUS 00YyYalOLIMMHCS 3HAHUN, U MPAKTUUECKUE 3aJJaHMsl, BBIBISIOIINE CTENEeHb CPOPMUPOBAHHOCTH KOMIIETEHIINHA, TPOBOAUTCS B opme
3a4er.

Iloka3aTesn M KpUTEPUH OLICHUBAHUA 3a4eTa:

— Ha OIEHKY «3a4TeH0» — OOyyalouluiicss JAEMOHCTPUPYET JOCTATOYHBIM YpPOBEHb C(OPMHUPOBAHHOCTH KOMIIETEHIIMM, BCECTOpOHHEE,
crcTeMaTH4YecKoe U IIyOoKoe 3HaHHe y4eOHOro Marepuana, CBOOOIHO BBIMOJIHSACT MPAKTUYECKHUE 3a/laHus], CBOOOTHO ONEpUPYET 3HAHUAMHU, YMEHHUIMH,
MPUMEHSIET UX B pElIeHUH MTPO(eCcCHOHATBHBIX 3a7a4;

— Ha OLIEHKY «He 3a4TeHO0» — OOyyaloIMiCcs He MOJKET IOKa3aTh 3HAHUS HA YPOBHE BOCIPOM3BENEHHUS U OOBSICHEHUS MHPOPMALIUU, HE MOXKET




IMOKa3aTh MHTCIUICKTYAJIbHBIC HABBIKKW PCIICHHUSA ITPOCTHIX 3a1a4.



