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JIucT akTyanu3anum padodei NporpaMmmabl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmsanuu B 2023 - 2024
y4eOHOM roy Ha 3acenanuu Kadeapsl [lemarornyeckoro oopa3oBaHus U TIOKyMEHTOBEACHUS

[Ipotokom oT 20 r. Ne
3aB. kadeapoii C.C. BenukanoBa

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM roy Ha 3acefnanuu Kadeapsl [lemarornyeckoro oopa3oBaHus U TIOKyMEHTOBEACHUS

[IpoTokom o 20 r. Ne
3aB. kadeapoii C.C. BenukanoBa

Pabouas nporpamma nepecmotpeHa, o0cyxieHa u ogoopena st peanuszanuu B 2025 - 2026
y4eOHOM roy Ha 3aceqanuu Kadeapsl Ilemarornyeckoro oopa3oBaHus U JOKYMEHTOBEICHHS
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1 eau ocBOEHUsT TUCUMIIMHBI (MOLYJIs1)

HensiMmu ocBoenus nucuuiuinibl «llcuxonorunyeckue OCHOBBI YIIpaBJICHUS MEPCOHAIOM
B 00pa30BaTEIbHBIX OPTraHU3AIMAX» SBIAIOTCS (HOPMUPOBAHUE CUCTEMHBIX IMPEACTABICHUN O
MICUXOJIOTHYECKUX  3aKOHOMEPHOCTSIX  Pa3BUTUS ~ YNPABIsEMOW  CHCTEMbI, TOTOBHOCTb
WCIIOJIb30BAaHUS 3HAHMM COBPEMEHHBIX MPOOJEeM HAayKM W O0pa3oBaHUsS NIPH PEIICHHUH
po(eCcCHOHANBHBIX 3a]1a4 B CTPYKTYpE ACATEIbHOCTH PYKOBOJUTENS, TOTOBHOCTH UCCIIEIOBATD,
OpraHU30BBIBATh W OILICHHWBATHh YIPABJICHUECKHH MPOIECC C UCIOIb30BAHMEM WHHOBAIIMOHHBIX
TEXHOJIOTMII MEHE/DKMEHTa M BBIPA0OTKA HABHIKOB KOMAH/JIHOTO B3aUMOJCUCTBUS JJI PEIICHUS
VIPABJICHUYECKUX 3a7a9 B HOBBIX YKOHOMHUYECKUX YCIIOBHUAX

2 MecTO TMCUMILTHHBI (MO/1YJIs1) B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

JAucuunnmza [Icuxonornueckue OCHOBBI YIIPaBJIECHUS TIEPCOHATIOM B
0011eo0pa3oBaTeIbHbIX OpraHu3alusIX BXOAUT B 00sA3aTelbyld 4YacTh Y4eOHOro IjIaHa
00pa30BaTebHOI IPOrpaMMBbl.

Jisa  u3ydeHus  AMCUUIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJIAJCHUSA),
c(hOpPMHUPOBAHHBIC B PE3yJIbTATE U3YICHHSI TUCITUTUINH/ TIPAKTHK:

Jis u3ydeHus IUCHUIUIMHBI HEOOXOIWMBbI 3HAHHUS W yMEHHUSA, CHOPMHUPOBAHHBLIE B
pe3yapTaTe OCBOCHMsSI  MpPOrpaMMbl  OakajaBpuaTa IO  HANPaBICHUIO  MOATOTOBKHU
"[lenarornyeckoe oopa3zoBanue"”

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUHN AAHHON AUCLUUILIIMHBI OyayT
HEOOXOIUMBI JJTsI U3yUCHUS TUCIUTLINH/TIPAKTHK:

VYrpaBineHue BOCIUTATEIbHBIMUA CUCTEMAaMHU

VropaBiaeHrue NPOSKTHOM  ACATSIBbHOCTHIO O6V‘IaIOH_II/IXC$I B CHCTCEMC 061]_[61"0
MHpOBOSSpCH‘ICCKI/Ie OCHOBBI IMYHOCTHOI'O CaMOOIIPCACICHUA O6y‘IaIOH_II/IXC$I B CUCTCMC

o0O1ero oopazoBaHus

[TpakTUKyM 1O pemeHnto MpoheCCHOHATFHO-TIEIarOTUIECKHUX 32144

[IpakTHKyM 10 peleHnIo NpopeccnoHaIbHO-YIPAaBICHUECKUX 3a1a4

[Ipou3BoCTBEHHAS - HAYYHO-HCCIIEI0BATENbCKAs padoTa

[Ipon3BojcTBEHHAs - MpPaKTHUKa IO MOJIyYEHUIO IMPO(ECCHOHATIBHBIX YMEHUN U OIbITa
npodecCHOHATBHOM I TETbHOCTH

TexHonornm opraHu3anMyu O00pPa30BATEIBHOTO IPOIECCa B CHUCTEME COBPEMEHHOTO
o0Opa3oBaHus

TexHonoruu pa3paboTKi IpoOrpamMMm AEATeIbHOCTH 00pa30BaTEIbHOIO YUPEKICHUS

VYnpasiieHue kauecTBoM 00111ero o0pazoBaHus

VYnpasnenue oOpazoBaHueM

ITpon3BoacTBEHHAS - MPEJAUIIIOMHAs IPAKTHUKA

3 Komnerenuunu odyuarouerocsi, popmupyembie B pe3y/JbTaTe 0CBOCHHA

AUCHUILIMHBI (MOYJIs) M IVIAHUPYeEMbIe Pe3yJbTaThl 00y4eHus!

B pesymbrate ocBoeHMs aucuMIUIMHBL (Moaynsa) «llcuxomormueckue  OCHOBBI
yIpaBieHUs TMEPCOHAIOM B 0011e00pa30oBaTeNbHBIX OpPraHU3alMIX» OOYUYaIOLIUNCS TOJIKEH
001aaTh CICAYIONIMMU KOMIIETCHIIUSIMMU:

KO,Z[ HHJAUKATOpa I/IH,I[I/IKaTop JOCTHIXCHHA KOMIICTCHIITNN

OIIK-6 CriocoGeH mpOeKTHPOBATh M UCTIONB30BaTh A(()EKTUBHBIE IICUXOJIOTO-TIEAarOTHUECKHUE,
B TOM YHWCIJI€ WHKJIIO3UBHBIEC, TEXHOJIOTUH B MPO(MECCHOHATBHON NEATENTbHOCTH, HEOOXO0MMbIe
JUIsL MHAUBUAyAIU3allMM OOYYeHHUs, pa3BUTHs, BOCHHUTAHHUA OOydalolmUXCsl € OCOOBIMHU
00pa30BaTeIbLHBIMU TOTPEOHOCTIMHU

OIIK-6.1 AHanu3upyeT ©  OCYIIECTBISET OTOOp TCHXOJIOTO-TIeIarorHYeCKIX
TGXHOHOFHfI, MO3BOJIAIOIUX pC€HIATh 3aa4i MHANBUAYaJIU3allun O6y‘IeHI/I${
Y Pa3BUTUSI 00YUAIOMINXCS C 0COOBIMU 00pa30BaTEIbHBIMU TOTPEOHOCTIIMHU




OIIK-6.2

[Ipoektupyer crenuanbHble YCIOBUS IMPU WHKIO3MBHOM 00pa3oOBaHUU
oOydaromuxcsi ¢  0COOBIMH  00pa3oBaTEeIbHBIMU  MOTPEOHOCTSIMU;
OpraHu3yeT JeATeIbHOCTh O0y4YaroUXcs ¢ 0COObIMH 00pa30BaTEIbHBIMU
NOoTpeOHOCTAMHU IO  OBJAJCHUIO  aJalTHUPOBAHHOW 0O0pazoBaTEIbHOMN
IporpaMMon

OIIK-6.3

PazpabaTbiBaeT mporpaMMHbIe MaTepHalibl egarora (padbouue mporpamMmbl
y4eOHBIX TUCIUIUINH, OLIEHOYHBIE CPEJICTBA M JIp.), YIUTHIBAIOIINE pa3HbIC
oOpa3oBaTeNnbHbIE TMOTPEOHOCTH OOYYAIOIIUXCS, TMPOBOAUT 3AHATUA H
OLICHOYHBIE MEPOIPUATHS B HHKIIO3UBHBIX TPYIIAX; MPOBOIUT OLCHOYHBIC
MCPOIPUATHUA




4. CTPpYKTYypa, 00bEM M cojiepkaHue TUCHUILINHBI (MOLYJIs1)
OO0miast TpyI0€MKOCTh JUCHUIUIMHBI cOCTaBisieT 4 3adyeTHbIX enuuull 144 akaza. 4acoB, B TOM
YHClIe:
— KOHTaKTHas pabota — 8,6 akaj. 4acos:
— ayAUTOpHAs — 6 aKaJl. 4acos;
— BHeayauTopHas — 2,6 akaj. 4acos;
— camocTosTenpHas pabora — 126,7 akaj. 4acos;
— B opme mpakTudeckoit moarorosku — 0 akaj. gac;
— IIOJICOTOBKA K dK3aMeHy — 8,7 akaj. Jac

dDopMa aTTeCcTaluu - OK3aMCH

AynuropHas
KOHTaKTHas paboTa
(B akaz. yacax)

dopMa TeKyIIEro
Bun KOHTPOJIA
CaMOCTOSITENILHOM | YCIIEBAEMOCTH H
paboTs! MIPOMEKYTOUHON
aTTeCTalluU

Kox
KOMIICTCHIIUU

Pasznen/ rema
ITUCLUMIINHBI

Kypc

1ab.
Jlek. MPakKT. 3aH.
3aH.

CamocrosTenbHas
pabora cTyaeHTa

Paznmen . TeOpeTI/I‘IeCKI/Ie OCHOBBI I[ICUXOJIOTUH YIIPABJICHHUSA

Amnanus
KaTeropruaabHOTO
ammapara
TICUXOJIOTHH
yIIpaBIICHUS.
Iouck
11 Tema. JIOMOJIHUTENIbHOM
[Tcuxonorus 0,12 025 7 nHPOPMAIIUH TI0 CamooTtuer OIIK-6.1,
YIpaBIEeHUs KaK 3aJJaHHOH Teme Koncynprarus OIIK-6.2

HayKa. (pabota ¢
o6ubnuorpaduuec
KHM MaTepuaiaMu,
CIPaBOYHHKAMH,
KaTaJoramu,
CIIOBapsIMH,
SHIIUKIIOTICAVSIMH).

TTounck

1.2 Tema. Hcropus| 1 JIOTIOJTHATEBLHOMN
CTaHOBJIEHUS HHPOPMALIUH T10
[ICUXOJIOTHHU 3aJJaHHOH TeMe [Iposepka
yIpaBJICHUS " 0,12 0,25 7 (pabota ¢ UHIUBUAYATbHBI
OCHOBHEIE 6ubnuorpaduuec X 3aJJaHNH.
TEOPETHIECCKHE KHM MaTepHajaMu,
ITOJAXOBI CIPAaBOYHHKAMH,
CJIOBapsIMHM).

OIIK-6.1,
OIIK-6.2

Tlouck
JIOIIOJIHUTEIIbHOM
HHPOPMALIUH 110

Teme (pabora ¢

oubmuorpadudec OIIK-6.1,
1.3 Tema. Monenu 0,12 0,25 7 | ki marepranavm, CamooTryer

TIpaBJICHUS Koncynbramus OIIK-6.2,
yrpasit ' CIPAaBOYHHKAMH, yrbTall OIIK-6.3

y4eOHHUKOB),
KOHCIIEKTUPOBAHHU
e. [luceMenHbI
OTBET Ha BOTIPOCHI

Hroro mo pazaeny 0,38 0,75 21




Paznen Il. Ilcuxonorust cyObekTa ynpaBieHYeCKOH AesTeIbHOCTH. JINUHOCTh NOAYMHEHHOTO KaK OOBEKT

KaTajorammu).

YIpaBICHUS
Ilouck
JOIIOJIHUTEJILHOMN
21 Tema HH(POPMAIIUH T10
JlunepcTro u 3ajlaHHON TCME I[Tpoeepka K-6.1
12 2 (pa60Ta C OIIK-6.1,
PYKOBOJCTBO B 0, 0,25 WHIMBUIYANBHBIX [ . o)
COBPEMEHHOM Gubmorpaguiec 3a1aHmuii. '
OpraHu3alyu KnM
MaTepuaiamMH,
CIPaBOYHHKAMH,
cnopananm)
IlonroroButh
2.2 Tema. MPE3EHTALUIO CamooTyer.
TIcuxonornuecknit «YrmpasneHyeckas | BriCTyruienune na OIIK-6.1,
MOpPTpeT 0,12 0,25 KYIbTypa MPaKTHYECKOM OIIK-6.2,
3(1)(1)6KTI/IBHOFO PYKOBOAUTEIIS 3aHATUH. OIIK-6.3
PYKOBOAUTEIIA. 06p8.30BaTeJ'IBHOF HpeseHTauml
O VUONSIKITCHUA»
2.3 Tema. Cruip CamocTrostenbHoe | Y CTHBIN ompoc. OIIK-6.1
TIpaBJICHHUS HA3y4eHHE IIposepka )
yrp 0,12 0,25 i . POBEp OI1K-6.2,
MCHXOJOrHYecKas JIOTIONIHATENBHOH | MHIMBUYANBHBIX | oy o o
XapaKTEPUCTUKA. JINTEPATYPHL 3aJaHMH. )
Tlouck
1 JOTOJIHUTEILHOM
nHdopmanuu mo
3aJlaHHOM TeME
2.4 Tema. JIM4HOCTE }1( aboTta ¢ OIIK-6.1,
H.O,H‘II/IHGI.-IHOFO 0,12 025 6I/I6J'III)/IOF aduaec Camoorser OIIK-6.2,
' P OIIK-6.3
KUM
MaTepHraiaMH,
CIPaBOYHHKAMH,
CIIOBApSIMH).
CaMOCTOSITENNbHOE
U3yUYeHHE
JTOTOJTHUTEILHOM C
aMOOTUYET.
JIUTEPATYPEI.
patyp [Iposepka
Ilogrorosxa HHIMBHTYaJIbHBIX
2.5 Tewma. pedepata ¢ SaﬂaZI/Iﬁ OIIK-6.1,
Hcnonnurenbckas 0,12 0,25 npe3eHTanuei ’ OIIK-6.2,
IIpesenTanust.
IESITEIHLHOCTD. (cM. TIpHIITOKEHME . OIIK-6.3
. JIM4HOCTHBIN
1). IIpoiiti
MOPTPET
JTUaTHOCTHKY U T
" €CTUPOBaHUE
COCTaBUTEL CBOM
JIMYHOCTHBIN
IIOPTPET
Hroro no pazaeny 0,62 1,25
Pazmen I11. Tlcuxomorust yrpasieH!s TPYIIOBBIMA IPOIECCAMH U YITPABICHUSCKOTO BO3ACHCTBYS B JACSITEIBHOCTH
YKOBOJAMTEIS. YIIpaBlIeHUYECKOE OOIICHUE.
Tlouck
JIOTIOJTHUTEILHOM
3.1 Tema. nHdopmanuu mo
VYupasneHueckue 3aJJaHHOH TeMe
ITpoBepka
ACIEKTHI 1 012 0.25 (pabota ¢ S OIIK-6.1,
MICUXOJIOTMYECKOTO ’ ' 6ubmmorpaduuec yan OIIK-6.2
3aJaHHH
KJIMMaTa B KUM
KOJIJIEKTHBE. MaTepHaiaMH,
CIPAaBOYHHKAMH,




Tlouck
JIOIIOJHUTEIIbHOMN
nHdopmanuu mo

BHHHKHOHGILI/IHMI/I)

?(fH(l)ﬂI/IKT TeMZ 3a[aHHOR TeMe Camooruer
IIPOU3BOJCTBEHHOM (pabora ¢ BricTynnenue Ha OIK-6.1,
COILTCKTHEE: 0,12 0,25 7 oubnuorpaduuec HpAKTHYCCKOM OIIK-6.2,
. KHM OIIK-6.3
TICHXOJIOTHYECKHI 3aHATHH
AHAIS, MaTepralaMy,
CIIPaBOYHHKAMH,
KaTaJoramH,
CIIOBapsIMH).
3.3 Tema. CamocTosiTensHoe Camooruer.
MotuBarust " 012 012 7 H3y4YeHUE ITposepka OIIK-6.2,
CTUMYIHPOBAHHUE B ' ' JOTIOJIHMTENLHOU | MuauBuayanbabix [ OIIK-6.3
CHUCTEME JINTEPATYPLL. 3aJJaHUH.
Iownck
JIOTIOTHUTENbHON
HHPOPMALIUH T10
3aJJaHHOU TEME
3.4 Tema. (pabota c CamooTtuer OIK-6.1
chxovnomqecxoe 0,12 0,25 8 oubmuorpaduuec | Beictynnenue Ha OIIK-6.2,
BO3JICHCTBIE B KM MPaKTHIECKOM OITK-6 3
nporecce OOIIEHUS. Marepuaiamy, 3aHATHU
CIIPaBOYHHKAMH,
KaTaJoraMH,
CJIOBApSIMH,
SHIUKJIOTIECANSIMH)
CamocrosTenbHoe
U3y4eHUE CamooTuer.
3.5 Tema. Bunsl u JOIIOJIHUTEIILHOM [IpoBepka OIIK-6.1
(hopmbl 0,12 0,25 8 IUTEPATYpHL. | HHAMBUAYATbHBIX OIIK-6.2,
YIPaBIEHYIECKOTO [oaroroska 3aIaHU. OI1K-6.3
oO01IeHus. pedepara ¢ [IpesenTarus
npesenranueii(cm. | Tectuposanue
npmwioxerHue 1)
Htoro mo pazneny 0,62 1,12 37
Paznen IV. Ilcuxomnorus pemieHns yrnpapieHYECKUX 3a1a4
ITouck
JIOTIOJTHUTEbHON
4.1 Tema. HHq)OpMall S
3aJaHHOH TeMe
YnpasneHdeckue
(pabota ¢
3amaun: crenuduka GuGmuorpadmec [Iposepka OIIK-6.1,
U KiIaccu()UKaIUH. 0,12 0,25 8 UM nHauBuAyansHbX | OITK-6.2,
Buasr 3aJJaHuHA OIIK-6.3
Marepualiamy,
YHPaBJICHACCKUX CIIPaBOYHHKAMH,
PCUICHHH. KaTajoraMu
)
CJIOBapsIMHU,
SHIUKIIOTIECAUSMH)
1 IMouck
JIOTIOJTHUTEIbHON
HHPOPMALIUH 110
3aJJaHHOM TEME
4.2 Tewma. (pabota ¢
TTpuHIUTIBHI oubnorpaduuec OIIK-6.1,
TIPUHSATHS 0,12 0,25 8 KM Camooryer OIIK-6.2,
KOJIJIEKTHBHBIX MaTepHaIaMH, OIIK-6.3
peleHui. CIIPAaBOYHHKAMH,
KaTaJoram,
CJIOBapsIMHU,




CaMOCTOSTENbHOE

H3y4YEeHUE
43 Tema. JTOTIOHUTEIHHOU PeCKaz)l\:d(;(I){T‘;eTI;m
Crparerun u JII)HTepgTypH' naﬂ H OIIK-6.1,
TAKTUKM  pELICHUS 0,12 0,12 8 aspaborarb KOB};[ - OIIK-6.2,
YIPaBICHYCCKUX PEKOMCHALNH Py - OIIK-6.3
JUIS oy
3ajad. N
pykoBoauteneit | Tectuposanue
00pa3oBaTeIbHOT
0 VUPESXKACHUS
CaMocTosITenpHOe
H3y4YCHHUE
4.4 Tema. Mertonsl JIOTIOJTHATEIBLHOMN CamooTuer. OIIK-6.1
pemeHus JIATEPATYPHL [Ipesenramms. PO
YIpaBICHIECKUX 0,25 7 [oxroroBka KonTtponsHas (O)glf{_%%,
3a1a4 pedepara ¢ paboTa o Kypcy '
Ipe3eHTanuen(cM.
npuioxexue 1)
Hroro mo paznmery 0,38 0,88 33,7
Htoro 3a cemecTp 2 4 126,7 SK3aMeH
Hroro no mucuuminae 2 4 126,7 3K3aMeH




5 Oo6pa3oBarejibHbIe TEXHOJIOTHH

Hcnonb3oBaHue B 00pa3oBaTeIbHOM IpoIEcCe:

- aKTUBHBIX U MHTEPAKTUBHBIX ()OPM MPOBEJCHUS 3aHATUI (KOMIBIOTEPHBIX CUMYJISIIHIA,
JIEJIOBBIX U POJIEBBIX UTP, pa300p KOHKPETHBIX CUTYALIUH, ICUXOJIOTUYECKUE U UHbIE TPEHUHTH) B
COYETaHUH C BHEAYIUTOPHON paboTOM;

- CHEIUAIbHBIX METOJOB, PAa3BUBAIOLIMX Y CTYAECHTOB HAaBBIKOB KOMaHIHON pabOThL,
MEXJIMYHOCTHOM KOMMYHHMKALlMM, NPUHATHS pPEIICHUN, JMIEPCKUX KadyecTB (BKJIIOuas
npoBeJeHHe (PparMeHTOB YPOKOB MO TE€MaM HayalbHOM IIKOJbI, a TaKK€ HMHTEPAKTUBHBIX
IIPAaKTUYECKUX 3aHATUH, TPYIIIOBBIX JUCKYCCHUM, POJIEBBIX UI'P, TPEHUHIOB, AHAIN3 KM3HECHHBIX
MeAarorndeckux CUTyaluil B Ha4YaJIbHOM 1IKOJIE);

- WIPOBBIX TEXHOJOTUH, B OCHOBE KOTOPBIX JICKUT OpTraHU3aIMs 00pa3oBaTeIbHOTrO
mpolecca, OCHOBaHHAs Ha PEKOHCTPYKIUHU MOJeNiel TOBEIEHUs B paMKax MPesIOKEHHBIX
CIICHApHBIX yCIOBUH (yueOHas urpa — (opMa BOCCO3IaHHUS TMPEIMETHOIO M COLMAIBHOTO
coliepkanus Oyaymiei mpodeccCuoHaIbHOM AesITeNbHOCTH CIEIHATNCTa, MOICTHUPOBAHUS TaKHX
CUCTEM OTHOIIEHUHN, KOTOPBIE XapaKTEPHBbI JJI 3TOU AEATEIbHOCTU KakK LEJI0ro; J1eJ0Bas urpa —
MOJICJIMPOBAHUE PA3TUYHBIX CUTYAllUid, CBA3aHHBIX C BBIPAOOTKOW U MPUHATHEM COBMECTHBIX
pelieHnid, OO0CYXJIEHHEM BOIPOCOB B PEKUME «MO3IOBOTO MLITYpMay, PEKOHCTPYKIUEH
(GYHKIIMOHAJIBLHOTO B3aUMOJEWCTBUS B KOJUIGKTHBE M T.M., pOJIeBas Urpa — HUMHUTALMS HIN
PEKOHCTPYKIIMS MOJICJICH POJIEBOTO MOBEJCHUS B TIPEITIOKEHHBIX CIICHAPHBIX YCIOBHSIX );

- JIeKUMN-BU3yAIM3allMii, TpPU KOTOPBIX H3JIOKEHHE COJEPKAHUA TEOPETHUYECKOTrO
Marepuaia  COMPOBOXKIACTCS  Mpe3eHTalue  (IeMOHCTpalued  y4eOHBIX  MaTepHuaioB,
MPEJICTABICHHBIX B PAa3JIMYHBIX 3HAKOBBIX CHUCTEMax, B T.4. WJUIFOCTPATUBHBIX, IpaUuecKux,
ayJuo- ¥ BUJIEOMAaTEPHAJIOB);

- MIPAKTHUYECKUX 3aHATUHN B (hopMe MpEe3eHTALUU, B MPOLIECCE KOTOPBIX OCYIIECTBIISETCS
NpEJCTaBICHUE PE3yJbTaTOB IPOEKTHOM MM  HCCIEA0BAaTENbCKOM  JEATENIbHOCTH €
MCIIOJIb30BaHUEM CIIELIUATM3UPOBAHHBIX IIPOIPAMMHBIX CpEZ;

- KOMITBIOTEPHBIX 00YYAIOIIUX MPOTPaMM, BKIIFOUAOIIHUX B CEOsI DJIEKTPOHHBIC YUEOHUKH,
TECTOBBIE CHCTEMBI; OOyUaroIIUX CHUCTEM Ha 0a3ze MYJIbTUMEANA-TEXHOJOTWH, MOCTPOEHHBIE C
HCIIOJIB30BAHUEM TIECPCOHAIBHBIX KOMIIBIOTCPOB, BUACOTCXHUKU, HaKOMHUTEJIeH Ha ONTHYECKUX
JIMCKaxX; pacrpeieIeHHbIX 0a3 TaHHBIX [0 OTPACISIM 3HaHU;

-  CpCACTB TCICKOMMYHHKAIMK, BKIIIOYAOOIUX B ceos OJICKTPOHHYIO  IIOYTY,
TeJIEKOH(pEPEHIINH, JIOKAJIbHbIE U PErHOHAJIbHBIE CETH CBSA3H, CETH OOMEHA TaHHBIMH U T.]1.

- OJICKTPOHHBIX 6I/I6J'II/IOT€K, pacnpeaciC€HHbIX W LNCHTPAIN30BAHHBIX H3AATCIBCKUX
CHUCTEM.

6 YueOHO-MeTOAMYECKOe 00ecneyeHre CaMOCTOATeIbHOM padoThl 00yUYaroLUXCst
[Ipencrasneno B mpusoxenuu 1.

7 OueHoOYHbIE CPeICTBA IS POBeAeHHUs IPOMeKYTOUHOI aTTecTauuu
[IpencraBneHb! B IPUIOKEHUH 2.

8 YueOHO-MeTOANYECKOE U HHPOPMALIMOHHOE 00ecTiedeH e JUCHUTILIMHBI (MOLYJI51)
a) OcHoBHas JIUTEpaTypa:
1. AepbsiHoBa, T. A. VYmpaBneHue cucreMamu o0pa3oBaHUs : Y4eOHO-METOAMYECKOE

nocobue / T. A. AmepesnoBa ; MI'TY. - Maruutoropck : MI'TY, 2017. - 91 c. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2702.pdf&show=dcatalogues/1/1131
709/2702.pdf&view=true (mara oOpamenus: 25.06.2022). - MakpooObekT. - Tekcr
ANEKTPOHHBIN. - FIMeeTCs IeyaTHbIl aHaJIOoT.

2. Heperuna, T. I'. Ynpasnenue oOpa3zoBaTeabHbBIMHE cUCTeMaMu : yueOHoe rmocodue / T.
I'. Heperuna ; MI'TVY. - Maruutoropck : MI'TY, 2018. - 1 anektposn. ont. guck (CD-ROM). -
URL:


https://magtu.informsystema.ru/uploader/fileUpload?name=2702.pdf&show=dcatalogues/1/1131709/2702.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2702.pdf&show=dcatalogues/1/1131709/2702.pdf&view=true

https://magtu.informsystema.ru/uploader/fileUpload?name=3658.pdf&show=dcatalogues/1/1526
311/3658.pdf&view=true (mata oOpamenus: 25.06.2022). - MakpooObekT. - Tekcr
3JICKTPOHHBIN. - CBeneHus nocTymHbl Takke Ha CD-ROM.

3. ConmanbHas ncuxoorus [ DIeKTpoHHBIH pecypc] : mpaktukyM / MI'TVY ; mox o6m. pex. O. IL.
Crenanosoii, E. 1O. IlImakoBckoii. - Marautoropck : [M3marensctBo MI'TY], 2015. — 215¢. -
Pexum JoCTyma:
https://magtu.informsystema.ru/uploader/fileUpload?name=3430.pdf&show=dcatalogues/1/1209
618/3430.pdf&view=true (mara obparuenus: 25.06.2022). - Makpooobekt. - ISBN 978-5-9967-
0610-5.

0) JonosiHuTEIbHAS JIUTEPATYypAa:

1. baneiackas, H. P. VYnpapneHue conmanbHBIM pa3BUTHEM IMepcoHaNa : ydeOHO-
Meroandeckoe nmocooue / H. P. bansiackas, M. B. Anekcanaposa ; MI'TY. - Marautoropck :
MI'TY, 2015. - 1 smektpon. ont. auck (CD-ROM). - 3arn. ¢ turyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1279.pdf&show=dcatalogues/1/1123474/127
9.pdf&view=true (mata oOpamenus: 25.06.2022). - MakpooObeKT. - TeKCT : ANEKTPOHHBIN. -
Csenenus goctymnssl Takke Ha CD-ROM.

2. bansinckas, H. P. Yopasnenue nenoBoit kapbepoit : yuedHoe nmocobue [m1st By3oB] / H.

P. banbiuckas, C. B. Konrskosa, E. I'. 3uHoBbeBa ; MarHuTOropckuii roc. TEXHUYECKUM yH-T
um. I'. U. Hocosa. - Marautoropck : MI'TY um. I'. U1. Hocosa, 2020. - 1 CD-ROM. - ISBN 978-
5-9967-1766-8. - 3aru. c TUTYIL JKpaHa. - URL

https://magtu.informsystema.ru/uploader/fileUpload?name=4114.pdf&show=dcatalogues/1/1533843/411
4.pdf&view=true (mata oOpamenus: 25.06.2022). - MakpooObeKT. - TeKCT : AIEKTPOHHBIH. -

Ceenenns noctynssl Takoke Ha CD-ROM.

3. llcuxonorust koHdumkra : nupaktukym / [coct. H. I'. baxenoma] ; MITYVY. -
Maruutoropck : MI'TY, 2019. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyI. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/380
3.pdf&view=true (mata obOpamenus: 25.06.2022). - MakpooObeKkT. - TeKCT : AJIeKTPOHHBIU. -

Ceenenus goctymnHbl Takke Ha CD-ROM.

4. CaBenbeB, . A. Comumonorusi ympasieHus : yuyeOHoe nocobue / . A. CaenbeB ;
MI'TY. - Maruaurtoropck : MI'TVY, 2015. — 1 anektpon. ont. auck (CD-ROM). - 3ari. ¢ TuTy1.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1493.pdf&show=dcatalogues/1/1124024/149
3.pdf&view=true (mata oOpamenus: 25.06.2022). - MakpooObeKT. - TeKCT : 3JIeKTPOHHBIU. -
Ceenenus noctynssl Takke Ha CD-ROM.

B) MeroauyecKkue yKa3aHus:

1. Kon¢auxronorus : Meronudyeckue ykazanus no aucuuiuimHe "lIpodeccronanbHas
MeJaroruka U MCUXOoJIOTHs" JUIsl CTYJeHTOB BcexX ¢opm oOyuenus / coctT. : A. B. Capamymnoga ;
MI'TYVY ; benopeuxuit ¢punuan. - Marauroropek : MI'TY, b. r. - 1 snekrpon. ont. auck (CD-
ROM). - 3ari. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3094.pdf&show=dcatalogues/1/1135452/309
4.pdf&view=true (mata oOpamenus: 25.06.2022). - MakpooOBseKkT. - TeKCT : IIeKTPOHHBIU. -
Ceenenus goctymnHbl Takke Ha CD-ROM.

2. Meromuieckne ykazaHus K Kypcy «llcuxomnorus yrpaBieHus» B pHiiokeHue 1-2.

3. CamocrosTenbHas paboTa CTYACHTOB By3a : MpakTHKyM / coctaButenu: T. I'. Heperuna,

H. P. YpazaeBa, E. M. PazymoBa, T. ®. OpexoBa ; MarHuTOrOpcKuid roc. TEXHWYECKUH YH-T UM.
I'. . Hocosa. - Maraurtoropck : MI'TY um. I'. 1. Hocoga, 2019. - 1 CD-ROM. - 3ara. ¢ tuty:n.
skpana. - URL:


https://magtu.informsystema.ru/uploader/fileUpload?name=3658.pdf&show=dcatalogues/1/1526311/3658.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3658.pdf&show=dcatalogues/1/1526311/3658.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3430.pdf&show=dcatalogues/1/1209618/3430.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3430.pdf&show=dcatalogues/1/1209618/3430.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1279.pdf&show=dcatalogues/1/1123474/1279.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1279.pdf&show=dcatalogues/1/1123474/1279.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=4114.pdf&show=dcatalogues/1/1533843/4114.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=4114.pdf&show=dcatalogues/1/1533843/4114.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1493.pdf&show=dcatalogues/1/1124024/1493.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1493.pdf&show=dcatalogues/1/1124024/1493.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3094.pdf&show=dcatalogues/1/1135452/3094.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3094.pdf&show=dcatalogues/1/1135452/3094.pdf&view=true

https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/381
6.pdf&view=true (mara oOpamenus: 25.06.2022). - MakpooObeKT. - TeKCT : AIEKTPOHHBIH. -

Cenenus goctynasl Takxke Ha CD-ROM.
r) [IporpamMuoe obecnieuenune u UHTepHeT-pecypceb:

IIporpammHoe o0ecnieuenune

Haumenosanue 110 No noroBopa Cpok AeicTBUS TUIEH3UU
MS Windows 7 J1-1227-18 ot 08.10.2018 11.10.2021
Professional (mus
MS Office 2007 Ne 135 ot 17.09.2007 0eccpouHo
FAR Manager CBOOOIHO pacIpocTpaHsieMoe  |0eccpOYHO
7Zip CBOOOJTHO pacIpocTpaHseMoe |0ecCpOUHO

IIpodeccuonanbHbie 6a3bl JAHHBIX H HH(POPMAIHOHHBIE CIPABOYHbIE CHCTEMBI
Ha3Banue xypca Ccpuika

OnekTpoHHas 0a3a MEPUOJUYECKUX HW3JaHUM
East View Information Services, OO0 «MIBHC»
HarmonanbHas HH(OPMALMOHHO-
aHajguTH4deckaga cucremMa — Poccuiicknii maaekc|URL: https://elibrary.ru/project_risc.asp
HayuyHoro nuruposanus (PMHII)
ITouckosas cucrema Axagemus Google (Google
Scholar)
NudpopmanmonHass cucremMa - EauHOoe OKHO
JIOCTYIa K MH()OPMAIMOHHBIM pecypcaM
Poccuiickas T'ocynapcrBennass Oubnuoteka.|URL:

URL: https://dlib.eastview.com/

URL: https://scholar.google.ru/

URL: http://window.edu.ru/

Karanoru https://www.rsl.ru/ru/4readers/catalogues/
OnexTpoHHble pecypcebl oubmuoreku MI'TY um.|URL:

I'.1. HocoBa http://magtu.ru:8085/marcweb2/Default.asp
gglggce% TeTCKas MHpOpMAUMOHHAL - CHCTEMA URL: https://uisrussia.msu.ru
MexaynapoaHas 0a3za TTOJTHOTEKCTOBBIX

URL: http://link.springer.com/

KypHasI0B Springer Journals

MexayHapoiHas 6a3a CIpaBOYHBIX U3JaHUH 11O
BCEM oTpaciisiM 3HaHuii SpringerReference
MexnyHaponHas pedepatuBHas u
HOJIHOTEKCTOBasi  crmpaBouHass ©Oasa  mganHbIx [URL: http://scopus.com
HAYYHBIX U3JaHUH «SCOPUSY

URL: http://www.springer.com/references



https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/
http://window.edu.ru/
https://www.rsl.ru/ru/4readers/catalogues/
http://magtu.ru:8085/marcweb2/Default.asp
https://uisrussia.msu.ru/
http://link.springer.com/
http://www.springer.com/references
http://scopus.com/

9 MarepuajibHO-TEXHHYECKOE o0ecnevyeHne TUCIMIIINHBI (MOLYJIs1)

MarepuaabHO-TEXHHUECKOE 00ecIieueHUe JUCIUTUINHBI BKITIOUACT:

VYdeOHble ayAUTOPUH UIS MPOBEACHUS JAMCTAHIIMOHHBIX 3aHSATHH JICKIIMOHHOTO THIIA:
CTOJI KOMITBIOTEPHBIH, CTOJ MUCHbMEHHBIN, CTya O(HUCHBIHN, JOKyMEeHT-Kamepa Epson, ucrounuk
oecnepedoiinoro nutanus POWERCOMIMD-1500AP |, kamepa BBICOKOTO pa3peuieHus,
KOMITBIOTEp MepCOHANbHBIN (THIO), poekTop ViewSonicPJD7526W, crimkepdoH HACTONBHBIN
Calisto-620 Plantronics, Be6-xkamepa LogiteachC920, cucrema akycTHuYecKash HACTOJbHAs,
cTepeorapHuTypa (MUKpOQOH C IIyMOIOJaBJIeHUEM), 3KkpaHHacTeHHbIDIgiIs Optimal-C MW
DSOC-11032*2.

Y4eOHbIC ayAUTOpPUM JUISI TPOBEACHUS MPAKTUYECKUX 3aHATUN, TPYNIOBBIX U
WH/IMBUYAIbHBIX KOHCYJIbTAIMH, TEKYIIET0 KOHTPOJII M MPOMEXKYTOUYHOM aTTECTAIlUH: CTOJI
KOMITBIOTEPHBIH, CTOJ THCBMEHHBIHA, CTYyNl O(HCHBIA, JOKyMEHT-Kamepa EpSOn, mcTouHuk
oecnepedoiinoro nutanus POWERCOMIMD-1500AP |, kamepa BBICOKOTO pa3peuieHus,
KOMITBIOTEp MepCOHANbHBIN (THIO), poekTop ViewSonicPIJD7526W, crimkepdoH HACTONBHBIN
Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cuctema akycTudeckas HacTOJbHAs,
cTepeorapHuTypa (MUKpOOH C IIyMOIOJaBJICHHEM), 3KkpanHacTeHHbIDIgiIs Optimal-C MW
DSOC-11032*2.

[lomemenuss UIs  CaMOCTOSITETIBHOM — pabOThI  OOYYAIOIIUXCSA:  MEPCOHAIBHBIC
kommbioTephl ¢ makerom MS Office, Beixogom B MHTEpHET W € JOCTYyIIOM B 3JEKTPOHHYFO
MH(pOPMAIIMOHHO-00PA30BATENIBHYIO CPEAY YHUBEPCHUTETA.

[Tomenienue 11t XpaHeHHs ¥ TPOPHIAKTHIECKOTO 00CITYKUBAaHUS y4eOHOTO

000pyIOBaHUS: CTEIUIAXKHU I XPaHEHUS y4eOHO-HATJISAHBIX MTOCOOHI M Y4eOHO-METOAMYECKOM
JIOKYMEHTALUU.



Ipuioxkenne 1

YueOHO-MeTOANYeCKOE o0ecTieYeHre CAMOCTOAITeILHOI padoThl 00y4yarouxcs

MeToanuyeckne peKOMEHIAIUMN K CAMOCTOATEIbHOI padoTe MATUCTPAHTOB

CamocrosrenbHas paboTa Kak BHJ y4eOHOro TpyZAa BBINOJHSETCA OOydarolumucs Oe3
HENOCPEACTBEHHOI'O YYacTHsl IPEN01aBaTeNsl, HO OPraHU3YeTCs U YIIPABISETCS UM.

CamocrosrenbHas padoTa MarucTpaHToOB - Oyaymux pykooautesneit OO ocyuiecTBiseTcs
B COOTBETCTBHM C OOBEMOM U CTPYKTYpOH, NPEAYCMOTPEHHBIMH YYEOHBIMH IUTaHAMH U
rpa¢pukamMu Tekyuero KoHTposs. CamocTosTenbHas paboTa MarucTpaHTOB IPEAIoJaraet
BBIMIOJIHEHUE CIEAYIOIIUX BHJIOB padOT: KOHCIEKTUPOBaHHE, pedeprpoBaHne HAYyIHOH
JUTEpPATyphl, PELIEHUE TECTOBBIX 3aJlaHUM, IIOArOTOBKA K IPAKTUYECKUM 3aHATUAM,
BBITNIOJIHEHHUE NTPAKTUUYECKUX PadOT U Jp.

N3yueHne M aHanM3 JMUTEPATypHBIX MCTOUHUKOB SBISIETCS 00sA3aTENbHBIM BHJIOM
CaMOCTOSITENIbHOM paboThl oOywaromuxcs. M3yuenue nureparypbl 10 U30paHHON TeMe UMEET
cBOEH 3ajadell MPOCIEIUTh XapakTep IMOCTAHOBKU U PEIIEHHs OIpEeIesIeHHON IMpoOieMbl
pa3MYHBIMU ABTOPAMHM, ApPTyMEHTAIMIO WX BBIBOJOB M OOOOIIEHUWI, MPOBECTH aHAIU3 H
CHUCTEMaTU3UpPOBATh IOJyYEHHbIH MaTepual Ha OCHOBE COOCTBEHHOI'O OCMBICIEHHS C II€JIbIO
BBISICHEHHSI COBPEMEHHOTO COCTOSIHMSL Bompoca. Ha OCHOBaHMM JaHHOTO poaa padoT
oOyyaroluecsi rOTOBSAT YCTHbIE COOOLIEHMs, KOTOpbIE  3aCIyIIMBAIOTCA Ha IMPAKTHYECKUX
3aHATHSIX.

[TpakTueckue 3afaHus  BBIIOJNHSETCA  MAarucTpaHTaMU OYHOIO  OTAEICHUS Ha
NPAaKTUYECKUX 3aHATHAX MOJl PYKOBOJCTBOM MpernojaBaTeisi. MarucTpanThl 3a04HON (OPMBI
0o0y4yeHMsI BBIIOJHIIOT IPAKTHUECKUE 3a/JaHUsl CAMOCTOSTENIbHO B TEUYEHHE CEMecTpa, U
IpeJICTaBIIsIeTCs TPENOoJaBaTelIl0 Ha IPOBEPKY MPH C/1aye KOHTPOJIbHOU pabOThlI.

Ilpumepnuiit nepeuens mem peghpepamos:

Memoouueckue pekomenoayuu no HANUCAHUIo peghepama cm. Hudice.

. IIpenMer u kaTeropuu NCUXOJIOTHH YIIPABICHUS.

. [lcuxomnorus ynpaBieHus U Apyrue HayKH.

. Ilcuxonorudeckuii aclekT mpouecca yrnpaBIeHuUsl.

. [lcuxonoruueckrie OCHOBBI MOTUBUPOBAHUS U KOHTPOJIS

. Ilcuxomnorus INYHOCTY BapUaHThl €€ IOHUMAaHUS B IICUXOJIOTMYECKON HayKe
. Ilcuxomnorus cyobekTa ynpaBieHUs

. UyBCTBO OTBETCTBEHHOCTHU U CTUJIb YIIPABJICHHUS

. Hoeilmue ctunm ynpaBiaeHUs: KOyYUHT

. Hoseilmme cTiim ynpaBiaeHUYeCKON A€AT€IbHOCTU: TO-MEHEKMEHT

. [lcuxonorust o0beKxTa ynpaBieHus

. [lcuxonoruyeckue acnekThl YIpaBJIe€HUs TPYIIOBBIMU SBJIEHUSMU U MPOLIECCaMU
. IIpoTuBOpeuns rpynnoBoi AMHAMUKH

. [lcuxomnorus ynpaBjieHYECKOr0 OOIIEHUS.

. CTpyKkTypa ynpaBiIeHYECKOTro OOIIeHUs

. [leperoBopsI: CyIIHOCTb, TOATOTOBKA, CTPATETHH BEICHUS

. Pa3HOBHIHOCTH OOIIIEHUS 1 KOMMYHHUKATUBHBIE Oapbephl

. KordnukT B ynpaBieHuecKon nesTeIbHOCTH.

. OTansl pa3BUTUS KOHDIUKTA

. [lpyunHbl ¥ yTH pa3pereHus: KOHPIUKTa

. Ilcuxonorus npuHATUS PELIEHUN: CTaJUN U METOIbI

. Knaccugukanus ynpasiaenueckux pemeHui. [Ipo6ieMbl KOMIEKTUBHBIX PELICHHI.
. YpaBiieH4YecKas 1€ATe€IbHOCTh B AKCTPEMAIIbHBIX U CTPECCOBBIX CUTYaLIUsIX.
. CTpecc u ero npeaynpexacHue

. YIIpaBI€HYECKO-TICUX0JIOTMUECKOE KOHCYJIbTUPOBAHHE

25. Koy4HHT ¥ KOHCYJIBTHPOBAHHE: OOIIHOCTD U pa3nudue.

Tecmui 0na camonposepku:
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Tecm ona camonposepku 1

1. Ilcuxonoeus ynpasnenus usydiaem...

a) KOMIUIEKC HEOOXOMUMBIX MEp BIMSHHUS Ha TPYIIy, OOIIECTBO WM €r0 OTIENbHBIC
3BEHbs C 1EJbl0 WX  YIHOPSAOYMBAHMS, COXpPaHEHHMs] KAueCTBEHHOW  CHEIU(UKH,
YCOBEPIICHCTBOBAHUS U PA3BUTHS;

0) s1eMeHThl, GYHKIIMN OPraHU30BAHHBIX CHUCTEM Pa3IMYHON MPUPO/Ibl, 00ECIIeUHBAIOIIHE
COXpaHEHHE UX ONPEICICHHON CTPYKTYpHI, MOAJCPKAHUE PEXKUMA JACATEIBHOCTH, PEATH3AIHIO
UX MPOrpamm;

B) BHJl MOAYMHUTEIBHON CBS3M, MPU KOTOPOH TIJIABEHCTBYIOMIMA KOMIIOHEHT TpeOyeT
MOCTaHOBKU 3aBUCHUMOI'0 KOMIIOHEHTA B ONpeeNIEHHON yrnpaBieHuYeckol hopme, mpuyem Gpopma
TJIABEHCTBYIOIIETO 0O0BEKTA HE BBHI3BIBAECT U3MEHEHUS (DOPMBI YIIPABIISEMOTO;

I) MCUXOJOTHYECKHE 3aKOHOMEPHOCTH TMpoliecca YMpaBieHHs IIOJbMU U TpyHIaMu
JIIOJICH.

2. Kenaemvlil pezynomam, KOmMOpwlli O00NdCeH OblMb NOIYYeH NOCle OCYWecmeneHus
oelicmeuti ynpaeieHus.

a) Ielib,

0) uTor,

B) KOHEII,

T) IPOJYKT.

3. B kaxom e6ude mooxcem peanu3o8aHo 6 npoyecce YNpaeieHus Ynpasisarouee
8o30eticmaue?

a) MpUKa3, paclopsHKeHUe, yKa3aHue,

0) 1iaH, 3a/1aHuE;

B) OTYET;

I') JaHHbIE KOHTPOJISL.

4. Ymo aensemcs pe3yibmamom 0esmeibHoCmu 00vexma ynpaenenus?

a) uHdopmarus,

0) GyHKIUSA yIpaBiIeHUs,

B) TOTOBAsI MPOAYKIIUS OPTaHU3AIH,

I') yIIpaBJIEHYECKOE pPeIlIeHHE.

5. Umo ssnsemcs pe3yriomamom desmenbHOCmu CyoOvbeKma ynpasieHus?

a) MJaH, MpuKas, 3aJIaHue;

0) ympaBiIeHUYECKOE pElIeHNUE;

B) TOTOBAs MPOIYKIUS OPTaHU3AIINH;

r) nHopmanus..

6. YUmo asnsemcs npeomemom mpyoa pabomHuKos ynpasnenus?

a) ChIpbe, MaTEPHAIbI;

0) roToBas MPOIYKIIMS;

B) HH(pOpMaIus;

T') PECYpPCBHI.

7. Ymo maxoe opeanuzayuonroe ynpasienue?

a) yrpaBJIeHUE NTPOU3BOACTBEHHBIMH MPOLIECCAMU;

0) ympaBieHHE TEXHOJIOTHIECKUMH TPOIECCaMU;

B) YIIpaBJICHUE JIIOIbMH;

) GyHKLIMA yrIpaBiIeHUS.

8. Umo u3 Hudice nepeuucienHo20 He NPUHAMO CUUMAmMs d1eMEHMaMy HympeHHell cpeobl
opeanuzayuu?

a) 1enu,

0) mepcoHa,

B) METObI PEIICHUS YIIPABICHYECKUX 3a/1a4,

r) QyHKIIMY TIEpCOHAa,

J1) CTPYKTYDY,
€) TEXHOJIOTHIO,



) YIpaBIEHYECKUE PEIICHHUS.

9. Kakue ¢ynkyuu obecneyusarom KoopoOuHayuro 0eticmsuti NOOYUHEHHbIX PYKOBOOUMEIO
JUY U noopazoeneHun?

a) MJIaHUPOBaHUE,

0) opranuzanusi,

B) o0111ee pyKOBO/JICTBO,

I') MOTHBAIIUS,

1) KOHTPOJIb.

10. K ocrosHbiM noocucmemam coyuanrbHOU CUCmembl YAPAasieHus OMHOCAMCA.

a) yIpasJIsoIIas,

0) ynpasisiemas,

B) KOHTPOJIUPYIOLIas,

') KOHTPOJIUpyeMasl.

11. Ipeumywecmseamu mampuuHou CmpyKmypsvl YNpasieHus s6iaiomcs (vloepume
HeCKOIbKO 8apUAHMNOB):

a) YIPOIIEHHE YIPABICHYECKHX KOMMYHUKAIIHIH;

0) ruOKOCTh U aJaNTUBHOCTH;

B) YCUJICHHE YIPABICHUYECKON BEPTHKAIIH;

T') yay4llIeHHe UCIIOIb30BAHUS MHTEIIIEKTYaIbHBIX PECYPCOB;

1) MeXK(YHKIIMOHATIbHAS MHTET AUl e TEIbHOCTH.

12. Opeanuzayuonnsie uzmeneHuss 6cmpedarom HauboIbulee CONPOMUBIEHUE 8CLe0CmBUe:

a) HeMIPaBWJIbHOM MOCJIEeI0BATEIILHOCTH JICHCTBUM;

0) KOHCEepBAaTHUBHOCTH JIIOJICH;

B) BHEIIHUX OOCTOSATEJIHCTB;

I') HEIOCTAaTKa PECYpPCOB ISl OCYIECTBICHHS N3MEHEHHUIA;

) CTICIIIKH.

13. K KOHTpOJIIO IPEABSABISIOTCS TPEOOBAHUS:

a) MIOCTOSIHCTBO,

0) TOTATBHOCTb,

B) OTKPBITOCTb,

') OIIEPaTUBHOCTb,

1) hOpMaIbHOCTb.

14. VYcroituuBas cuctema crocoboB, METOJOB U (PopM, UCIOIB3yeMasi B MPAKTUUECKOMN
JESITEIbBHOCTH KOHKPETHBIM PYKOBOAUTEIIEM — 3TO ... PYKOBOJICTBA.

a) CTUJIb,

0) 0COOCHHOCTB,

B) CHCTEMA,

T) Crocoo.

15. Kakue TICHXOJOTHYECKHE METOAbl MOXET WCIIOJIb30BaTh PYKOBOAMTENb IS
yIpaBIeHUS TPYIIOi?

a) MeTOAbI (POPMHUPOBAHUS TICHXOJIOTHYECKOTO KIIMMAaTa B KOJUIEKTHBE;

0) METO/1bI MOOIIPEHHS;

B) METO/bl HAKa3aHUS;

T') METOJIbI MPOPECCHOHATHHOTO 0TOOpa U O0yUYCHUSI.

16. JInuHoe BIUsSHUE YEOBEKa Ha KOJUIEKTHB, KOTOPOE OH MPUOOpPETACT CBOUM TPYIOM,
npodecCHOHANFHBIMUA 3HAHUSMHU, OPTAHU3ATOPCKUMU CIIOCOOHOCTSIMH U T.IL.:

a) COIMaJIbHBII CcTaTyc;

0) colmainpHas poib;

B) aBTOPUTET;

I') IPECTHXK.

17. Cmune pykosoocmea, Heobxooumviii 8 ciyuae, eciu pabouas spynna 00pocia 6 c80em
pazeumuy 00 MaKo2o YPOGHA, UMO Modcem dP@dexmusHo Oeucmeosamv HA HAYANAX
CaAMOYnpaegnenus, Ha3vl8aemcs:



a) maTpuapXxajibHbIH,

0) MubepasbHbBINI,

B) J€MOKPaTUUECKUH,

') aBTOPUTAPHBIH.

18. Xapaxmepucmuxu, omuocawuecs K NOHAMUINO «PYKOBOOUMENbY U He OMHOCAWUECS K
HOHAMUIO «IUOEPH:

a) BBIIBUTACTCS HEOPHUIHATILHO;

0) BBINOJHSET HECKOJIBKO COIUAIBHBIX POJICHi;

B) Ha3HAYaeTCsl OPHUIHATBHO;

') UMEET MCUXOJIOTUYECKYIO MPUPOY;

1) TaHBI TTPaBa U MOJIHOMOYHS 3aKOHOM.

19. «JIuoepamu pooicoaromes, a He CMAHOBAMCAY, CO2NLACHO MEOPUU...

a) «cuTyalmoHHas Teopus auaepctsay O©. Guanepa;

0) reopus T. Murtuena u P. Xayca «Ilyrb—11emby;

B) Teopust «Beaukux moaein;

r) Teopus «ku3HeHHoro 1ukia» I1. Xepcu, K. bnanmapa;

1) Teopust B. Bpyma n ®. Mertona.

20. «2¢hgexmusenocmv pykosoocmea u audepcmea 3asUcum Om npoyecca NPUHAMUs
Dpeulenus Camum pyKogooumenemy, - Co2NACHO Meopuu...

a) Teopus «ku3HeHHoro 1ukiaay I1. Xepcu, K. brianmapa;

0) Teopus «Benukux Jroaein;

B) Teopusi B. Bpyma u @. Uerrona;

I') «CUTyallMOHHas Teopus juaepcrsay @. Ouunepa;

n) teopus T. Mutyena u P. Xayca «IlyTb—11enb».

21. Ilonnomouus, Komopwvie pyKogooumenb Modcem O0elecuposams 8 yCioeusax oeuyuma
8pemeHu:

a) MPUHSTHE CTPATETUICCKUX PEIICHUH;

0) MOATOTOBUTENBHBIE OTIEPAIINH;

B) YaCTHBIE BOIIPOCHI;

') KOHTPOJIb Pe3yNbTaTOB PabOTHI;

1) yCTaHOBJICHUE TIEJICH.

22. IonHomouus, Komopwvie pYKOBOOUMENb He MOxcem 0enecuposams 6 YCI08USAX
Odepuyuma epemenu:

a) KOHTPOJb Pe3yIbTaTOB PaOOTHI;

0) moJIHOMOYHS, CTIOCOOCTBYIOIINE MTPO(HECCHOHATIEHOMY POCTY COTPYIHUKOB;

B) MPUHATHE CTPATETMUECKUX PEIICHMUIA;

') pyTUHHYIO paboTy;

) YaCTHBIE BOTIPOCHI.

23. Obsz3amenvHoe ycrosue 3(hhekmusHocmu 0esimenrbHOCMU PyKOBOOUMes:

a) KOHTPOIIb,

0) MpOrHO3UpOBaHUE,

B) IIeJICNIOJIaraHue,

T') CHCTeMaTH3aIlus.

Tecm Ons camonpogepku 2

1. Jlunamuueckuii npoyecc GHYmMpeHHe20, NCUXON02UYECKO20 U (PUIUONOSUYECKO2O
VAPABIeHUs NO8eOeHUeM, BKIOUAIOWUN €20 UHUYUAYUIo, HANpasieHue, Op2aHu3ayuio u
NnO00epPIHCKY, HA3bIBAECM(CAL ...

a) MOTHUBAIus,

0) crmocobHOCTH,

B) UHUIIMATHUBA,

T') BO3MOXKHOCTH.

2. Aemop meopuu «X» u «Y» —smo...

a) Mak-I'perop;



0) @. I'epubepr;

B) A. Macnoy;

r) ®@. Onnopr;

n) K. JIeBuH.

3. Cobcmeenno momugayuoHuvie (HenoCpPeoOCmEeHHO C8A3AHHbIM C NpPOYeccom mpyoa)
Gaxmopuwi, enusawwUe HaA YO0BIEMBOPEHHOCb YeNlO8eKAd MPYOOM.

a) 3apIuiara,

0) TpyIOBbIE yCIIEXH,

B) YCJIOBHUS TpYJa,

T') CTENEHb OTBETCTBEHHOCTH,

1) CITy»)eOHBIN U MPOPECCHOHATBHBIN POCT.

4. «BHnewnuey no omHowleHulo coOCmMEeHHO K mpyoy ¢hakmopwl, eiuAOWUe HA
VO081€MBOPEHHOCMb 4eN08eKad MPYOOM.:

a) MpU3HaHUE 3aCIyT;

0) CTereHb OTBETCTBEHHOCTH;

B) COLIMAIbHBIN CTATYC;

') FapaHTUU COXPaHEHUs pabOThI;

1) YCIIOBUS TpYAAQ.

5. Vemanosume coomeemcmesue. K kakomy nNpusHaxy Kiaccugukayuu MONCHO OMHeCmu
epynnul?

1 — ¢popmanbHBIe 1 HE(hOPMAIIEHBIE;

2 — ourmanbHbie U HeO(UIIHATIbHBIC;

3 — MPOM3BOACTBEHHBIE, TOPTOBBIC, HAYYHBIC, YICOHBIC;

4 — IOCTOSIHHBIC ¥ BPEMEHHBIE;

5 — rocynapcTBeHHbIE, CMEIIAaHHbIE, YaCTHBIC;

a) 10 XapaKkTepy AeATeIbHOCTH;

0) 1Mo BpeMeHU JeHCTBUS;

B) 110 (popMaM COOCTBEHHOCTH;

T') IO XapaKTepy BHYTPEHHUX CBS3CH;

1) IO CTaTycy.

6. Hazoeume énympennue (cybvexmusHule) hakmopul pazsumus 2pynn

a) 3HAUMMOCTb MPOU3BOJICTBA;

0) B3aMOJIEIICTBHE C APYTUMHU KOJJIEKTUBAMY;

B) Ka4eCTBA JJUYHOCTH PYKOBOIUTEIIS;

r) ¢poH 3apabOTHOM IJIATHI;

1) cucTeMa OOIECTBEHHBIX OTHOLICHUH.

7. /latime  onpedenenue muna 83aUMOOMHOWIEHUL, KOMOPbIL  XAPAKMEPU3Yemcs
oucmanyuposanuem oOpyz om oOpyea Npu OmMCymcmeuu, Kaxk compyoHuyecmed, maxk u
conepHuyecmea:

a) IpyXKecKasi KooTeparlus;

0) Ipy’KeCcKoe COPEBHOBAHUE;

B) HEBMEIIIATEIHCTBO;

T') CONIEPHUYECTBO;

1) KOOTIepallvsi aHTarOHUCTOB.

8. /latime  onpedenenue muna  83aUMOOMHOUWIEHUL, KOMOPbIL  XAPAKMEPU3Yemcs
CONEepHUYeCmeoM 8 OMOENIbHbIX chepax 6 pamKax NOZUMUBHBIX 63AUMOOMHOUEHUIL:

a) HEBMEIIATeNIbCTBO;

0) Koomepalusi aHTarOHNCTOB;

B) COIIEPHUYECTBO;

T) IpyXecKasi KOOoTepalus;

1) IPY’KECKOE COPEBHOBAHHUE.

9. /latime  onpedenenue muna  83aUMOOMHOWIEHUL, KOMOPbIL  XAPAKMEPU3Yemcs
83AUMONOMOWBIO, OCHOBAHHOU HA NOIHOM 008EPULL:



a) COIIEpPHUYECTBO;

0) HEBMEIIATEIIbCTBO;

B) JIpy’KecKasl Koolepanus;

') Koomepalus aHTarOHUCTOB;

1) IpYKECKOE COPEBHOBAHUE.

10. /laiime onpedenenue muna 63aUMOOMHOUIEHUL, KOMOPBIU  XAPAKMEPU3YEMC s
opuenmayuell Ha UHOUBUOYATbHLIE UYelU 8 VCI08UIX COBMECMHOU pabomwvl, OCHOBAHHOU HA
obuem 83aUMHOM HeO08epUlL:

a) Koolepalus aHTarOHUCTOB;

0) IpyKeckasi KOOTepalus;

B) JIPY’KECKOE COPEBHOBAHUE;

I') HeBMEUIATENIbCTBO;

1) COTIEPHUYECTBO.

11. Jlaiime omnpedenenue muna 63aUMOOMHOUIEHUU, KOMOPbBIU  XAPAKMEPU3YEM sl
COMpYOHUYECMBOM 8 PAMKAX 00uell 0esmeIbHOCMU, HO He2amUBHbIX OMHOWEHUN OpYye K Opy2y:

a) IPYKECKOEe COPEBHOBAHUE;

0) COnepHUYECTRO;

B) KOOIIEpalysi aHTarOHUCTOB;

I') HEBMELIATENIbCTBO;

1) IpyKecKasi KOoIeparusi.

12. Cnaoyennocmu KONNIEKMUBA 3a8UCUM O

a) BHYTPEHHETO COIHMAIbHO-TICUXOJIOTUYECKOTO KIIMMATa;

0) cTerneHu yAO0BJIETBOPEHHOCTH JACSITEIBHOCTHIO;

B) COLMATIBHO-TICUXOJIOTHYECKON COBMECTUMOCTH;

I') HAJIMYHUS COMMYTCTBYIOINUX BO3MOXKHOCTEH;

1) pa3MepOB BO3HATPAKICHHUSI.

13. Coyuanvroe ynpasnenue uepe3 Momusvi u HOMpeOHOCIU OMHOCUMCA K

a) OTJeJIbHOMY pabOTHHUKY;

0) rpyme;

B) COILMATbHON OpraHU3aIINH;

T') BCE OTBETHI BEPHBI.

14. Ilepezosopul kax cnocob paspeuieHuss KOHGAUKMA NPedCmasiaiom coooul:

a) BBIJBI)KEHHE CBOMX TpeOOBaHMW KaXJ0Ml U3 CTOPOH C OJHOBPEMEHHOU
TOTOBHOCTBIO K KOMIIPOMHUCCY;

0) oOparieHue 3a MOMOIIbIO TPEThEH CTOPOHBI;

B) 00s3aTeNbCTBA, JAaHHbIE YYACTHHUKAMHU KOH(IUKTA, MO BOCCTAHOBJICHUIO MHPHBIX
OTHOIIICHUH;

I') BCE OTBETHI BEPHBHI.

15. Coyuanvno-ncuxonocuueckuti Kiumam 6 KOJLIEeKmuee 3mo... ...

a) ONTHMAJILHOE COYETaHUE KauecTBa JII0/Ied B Mpoliecce OOLIeHHUS;

0) B3aMMOOTHOIIICHHUS JIFOJIeH B TPYIITIE;

B) MPOAYKT B3aMMOJICHCTBHS PYKOBOJIUTEINS U IO TYMHEHHBIX;

T') BCE OTBETHI HE BEPHHBI.

16. K axmusHvim pyKogoOoumenim omHoCsam munbi...

a) «Irpokmy;

0) «JIroqu KOMIaHUUY;

B) «CriennanucToy,

r) « IHTEeTpaTOpHI».

17. K naccuenomy euody pyxosooumeJell OmMHOCAMCA...

a) «rpokm»;

0) «JIronu KOMIaHuu»;

B) «OTKpBITBIEY;

) «boplLbl ¢ IHKYHTIIAMIY.



18. Ceoeobpasnviii  cniags  SMOYUOHANLHO20 U UHMENNEKMYANbHO20 8  2pynne
npedcmasnsiem coooil...

a) MCUXUYECKHe 00pa30BaHUs TPYIIIILI,

0) cuXuyYecKre MpOLECcChl TPYIIIIbI;

B) COIMATBHO-TICUXOJIOTHYECKUN KIIMMAT TPYIIIIBL;

T') BCE OTBETHI BEPHBI.

Tecm ona camonpogepku 3

1. Ilpoyecc npunamus pewieHuti HaYUHaAemcsi ...

a) GopMyTUPOBKH MUCCUU TIPEIPUSITHS;

0) MOCTAaHOBKH YIIPaBICHYECKUX IICIICH;

B) BBISIBIICHUS TIPOOJICMBI;

T') ONpeeNICHNUs 1A, OTBETCTBEHHOT'O 32 IPUSITHE PELICHUII;

1) uaeHTUUKAMH (YHKIMOHATBHON Cepsl, TIe MPUHUMAETCS PELICHHUE.

2. Umo enusem Ha npoyecc npuHAmMus peueHuil 8 Op2anusayuu?

a) COCTOSIHUE BHEIIHEW Cpeibl;

0) cocTosiHUE BHYTPEHHEH Cpeibl;

B) PCIICHHMSI 3aBUCST OT JIUII, TPUHUMAIOIUX PEIICHUS;

T') BCE OTBETHI BEPHBI.

3. Yemanosume coomeemcmeue. K kaxomy npusnaxy Kiaccugukayuu OmuoCamcs
cneoyrouue peutenus?

1 — mupeKTHBHBIC, pEKOMEHAATEIbHbIC, OPUCHTHPYIOIIINE;

2 — r1100aabHEIE, TOKAJIBHEIE;

3 — €IMHOJIMYHBIC U KOJJICKTUBHBIC,

4 — o011ue, crelnanbHbIE;

5 — HHTYUTHBHBIC, a/IalITAI[IOHHEIC,

a) Mo croco0aM MPUHSATHS;

0) B 3aBUCUMOCTH OT YHCJIa Y4aCTHHUKOB;

B) MO CTETMEHH 00SI3aTEILHOCTH UCTIOIHEHUS;

I) [10 IIMPOTE OXBATa;

1) o Macutadam.

4. Yemanosume coomeemcmeue. K kakomy npusnaky kiaccugpuxayuu omuocamcs
cnedyrouue peutenus?

1 — cTpareruveckuie, TAKTUYICCKUE;

2 — MIepCIEKTUBHBIE, TEKYIIUE;

3 — oOpraHM3aiMoHHBIC, KOOPJAWMHHUPYIOIIHE, PETYIUPYIONUE, aKTUBU3UPYIOIIHUE,
KOHTPOJHUPYIOIINE;

4 — aHATTMTUYECKUE, TBOPUYECKHUE;

5 - I0ATOCPOYHEIE, CPeTHECPOYHBIE, KPATKOCPOUHBIE;

a) C TOUKH 3pEHUS MPEIONPEICICHHOCTH;

0) B COOTBETCTBUU C BpPEMEHHBIM TOPU30HTOM;

B) 110 MPOJODKUATEIFHOCTH TIEPHOIa PeaTH3alliM;

T) 110 CTETIEHU BIMSHUS Ha OyAyliee OpraHu3alluu;

1) 10 GYHKIIMOHATHHOMY Ha3HAUYEHUIO.

5. Vkaowcume ocobennocmu cmpamezuueckux peutenuti

a) KOHKPETU3HUPYIOT ITOCTYIAIONTNE CBEPXY YKA3aHHUS,

0) TUKTYIOTCSI BHEITHUMHU OOCTOATEIHCTBAMU;

B) OIPEJICIISAIOT OCHOBHBIC ITyTH Pa3BUTHUS OpTaHHU3AIIHH;

T') OIPEIENAIOT KOHKPETHBIE CIIOCOOBI JOCTHKEHUS CTPATETUYECKHX IIENIeH.

6. Vkaoicume ocobennocmu Oupekmuenvlx peueHuil

a) MpeHa3HauYeHBI ISl CyObEeKTOB, HE3aBUCHMBIX OT T€X, KTO 3TU PEIICHUs IPUHUMAET;

0) UX UCIIOJIHEHHE JKEIaTeIbHO, HO HE 0053aTeNIbHO;

B) 00s13aTeIbHBI JJI UCTIOTHEHUS;

') IPUHUMAIOTCS BBICUIMMH OpraHaMH YIIPaBJICHHUS.



7. Vxasxcume ocobenHocmu eOUHOIUYHBIX peulenull

a) IPUHUMAIOTCS B YCIOBUSIX Ae(PUIIMTAa BPEMEHH,

0) IPUHUMAIOTCS B pE3yJIbTaTe B3aUMHOI'O COIJIACHS BCEX YUaCTHUKOB;

B) IPUHUMAIOTCS MTPU HU3KOM KBaJIM(DUKAIIMK IPUYACTHBIX K HUM COTPYAHHUKOB;

I') IPUHUMAIOTCS ITPU HATMYUY KOH(PIUKTHON CUTYyalluu.

8. Vkaowcume xapaxmepHvie ocobenHocmu a0anmayuoOHHbIX peueHull

a) B OCHOBE UMEIOT CIIOCOOHOCTb PYKOBOJHUTENS IpenyraiblBaTh, MPEABHICTD,
IpeJnoiararh;

0) IPOCTHI U ONIEPATUBHBI B IPUHATHH;

B) SIBJISIFOTCS] HICKJTIOUEHHUEM, a HE TTPABUIIOM;

I) OCHOBBIBAIOTCS Ha OOMIMX 3HAHUAX, 3JIPABOM CMBICIE, MPOPECCHOHATHHON
NeSITEIbHOCTH;

J1) BBIIIOJIHEHUE JEMCTBUM, KOTOpble OBUIM YCIEIIHbl B MPOILIOM B aHAJIOTHYHOU
CUTYalluu;

€) BEJIMK PHUCK OIHOOK;

) IPUHUMAIOTCS B YCIOBHSIX AS(PHUIIMNTAa BPEMEHH.

9. Opeanusayuonnoe pewerue — 5mo...

a) MOJBE/ICHNE UTOTOB BBITIOJIHEHUS PEILICHUII;

0) mpeanuceiBaHuEe croco0a OCYLIECTBICHUS TEX WJIM MHBIX JEHCTBUI B OINpeNeIeHHbIX
CUTYaIUsX;

B) aKTUBU3ALIMS I€ITEIILHOCTH UCTIOJIHUTEIICH;

') BEIOOp, KOTOPBIN TOMKEH CAENaTh caM PYKOBOJUTENb, YTOOBI BHIITOIHUTH 00SI3aHHOCTH
B 3aBHCUMOCTH OT 3aHUMAEMOM JOKHOCTH;

1) pacrpeselieHne TeKyIel padboThl Cpear UCIIOIHUTECH.

10. Koopounupyrowee pewiernue — 3mo...

a) BbIOOP, KOTOPBIN JOJKEH CAeNaTh CaM PyKOBOJIUTEINb, YTOOBI BHIMIOJIHUTH O0S3aHHOCTH
B 3aBHCHUMOCTH OT 3aHUMAEMOM JOKHOCTH;

0) pacnpezeneHue TeKye padboTbl cpeIu UCIIOTHUTENEH;

B) MO/JBEJICHUE UTOTOB BBIIOJIHEHUS PEILICHUM;

I') aKTUBU3ALMS 1€ TETbHOCTH UCIIOTHUTENEH;

J1) IpeIUChIBaHUE CIOCO00a OCYILECTBICHUS TE€X WJIM MHBIX NEHCTBUI B ONpeaeseHHBIX
CUTYalHsIX.

11. Pecynupyrowee pewienue — smo...

a) TpeANUChIBaHNE CII0c00a OCYLIECTBICHHUS T€X WM UHBIX JACUCTBUM B ONpEIeNCHHbBIX
CUTYAaIHSX;

0) aKTUBU3ALMS JeSITEIbHOCTH UCTIOHUTEIIEH;

B) BBIOOD, KOTOPBIN JTOJIKEH CIENIaTh caM PYKOBOJUTENb, YTOObI BBIIOIHUTH 00SA3aHHOCTH
B 3aBUCHUMOCTH OT 3aHUMAaeMO TOJDKHOCTH;

T) pacnpezeneHue TeKyiel padboThl Cpean UCIIOJIHUTENEH;

1) IOJIBEICHUE UTOTOB BBITIOJIHEHUS PEIICHUH.

UTOTIOBbIA TECT

1. B cucmeme ynpaenenus opeanusayueti - cyovekm ynpasieHus. — 23mo...

a) YIpaBJIsIoIIast MOJICUCTEMA,

0) ympaBisiemas oJCHCTEMA,

B) CBS3YIOIIAs TIOJICHCTEMA,

I') BCE OTBETHI BEPHHBI.

2. B cucmeme ynpaenenus opeanuzayueti - 00beKm YnpasieHus — 5mo...

a) yIpaBJAoLIas MoACUCTEMA,

0) ynpaBisiemasi oJCUCTEMA,

B) CBSI3yIOLIasl MOJCUCTEMA,

T') BCE OTBETHI HE BEPHHBI.

3. Umo aenraemcs npedmemom mpyoa pabomHuKos ynpasieHus?

a) ChIpbE, MaTEPHAIIBI;



0) roTOBas MPOTYKIIHS;

B) uHdopmarusi;

') peCypchl.

4. Ymo maxoe opeanuzayuoHHoe ynpagienue?

a) yrpaBJIeHUE MPOU3BOACTBEHHBIMH MPOLIECCAMU;

0) yrpaBieHHe TEXHOIOTUYECKIUMHU MPOILIECCaMU;

B) YIIpaBJIEHUE JIIO/IbMY;

) QyHKIUS yIIPaBIICHHS.

5. Kaxue ¢ynxyuu obecneuusaiom KoopouHayuro 0eucmsuti nOOYUHEHHbIX PYKOBOOUMEIO
JauY u noopazoeneHuil?

a) MJIaHUPOBaHUE,

0) opranuzanusi,

B) o0111ee pyKOBOJCTBO,

I') MOTHBAIIHS,

1) KOHTPOJIb.

6. KonkpemHuvle 8onpocwl, noonexcawjue peweHuro U nocied08ameibHO Npusooaujue K
00CMUIICEHUIO OCHOBHOUL Yelu YNPAGIeHUs — IMO...

a) METO/IbI,

0) criocoOsl,

B) IIPUEMBI,

T) 3a/1a4H.

7. OcHogy ¢hopmuposanus ynpasieH4ecKkux OmHOUeHUL COCMAasisom

a) 1eJIU YIIPaBJICHUS;

0) 3a1auM ynpaBleHUs;

B) QyHKIIUM yrIpaBIeHUS;

T') METO/IbI YIIPABJICHUS.

8. Ilpeumywecmeamu (hyHKYUOHATLHOU CIPYKMYPbL YRPABTIEHUS ABTAIOMCA ...

a) BO3MOXHOCTh YINIYOJIGHHOM [1eoBOM ©  MpodecCHOHANBbHON  Creluann3aiu
NIepCOHANA;

0) SICHOCTb B pacmpeielIeHny TOTHOMOYH U OTBETCTBEHHOCTH;

B) XOPOIIIKE YCIOBUS JIJIsl BHEAPEHUS BHYTPUOPTAHU3AIMOHHOTO X03pacueTa;

') BOBMOKHOCTH a/ICKBaTHOTO yueTa perHOHaIbHBIX YCIOBUN OU3HECA;

) CO3/IaHUE YCIIOBHIA IS ICIEHTPAIN3ALNHI B CTPYKTYPE YIIPABICHUSI.

9. Ilpeumywecmeamu mampuuHol CMpPYKmMypvl YApAGleHus sANaiomcs (8vlbepume
HeCKOIbKO 8APUAHMOB):

a) YIPOIIeHHE YIPaBICHYECKHX KOMMYHUKAIIHH;

0) ruOKOCTh U aJaNTUBHOCTH;

B) YCUJICHHE YIPaBICHYECKON BEPTHKAIIH;

T') YJIyYIIEHUE HCIIOTh30BAHMS HHTEIUICKTYAIBHBIX PECYPCOB;

1) MeX(YHKITMOHATIbHAS MHTETPALHSI e TEIIbHOCTH.

10. Opeanuzayuonnvie usmenenuss 6cmpedarom HauboIbulee CONPOMuUBIeHUe 8ClLe0Cmeue:

a) HEMPABWJIHLHOM MOCIEI0BATENLHOCTH ACHCTBUM;

0) KOHCEpBAaTHBHOCTH JIIOJICH;

B) BHEIIHUX OOCTOSTEIHCTB;

T') HEIOCTAaTKa PECypPCOB ISl OCYIIECTBICHHS N3MEHEHHIA;

) CTICIIIKH.

11. IIpoyecc npunsamus pewienuil HAYUHAEMCA C...

a) GopMyTUPOBKH MUCCUU TIPEITPUSITHS;

0) MOCTaHOBKH YIIPaBICHUYECKUX IIEJICH;

B) BBISIBIICHUS TPOOJIEMBI;

T') ONpEe/ENIeHNUs JIHUIIa, OTBETCTBEHHOTO 32 MPUATHE PELICHHUI;

1) uAeHTUGUKAIMH (YHKIIMOHATBHON Cepsl, TIe MIPUHUMAETCS PELICHHUE.

12. IIpeomemom ncuxonocuu ynpasienus (4TO U3ydaeT JaHHAS HAyKa) AGIAI0OMCA. ..



a) KOMIUIEKC HEOOXOIMMBIX MEp BIUSHUS HAa TPYMMy, OOIIECTBO WM €r0 OTIC/IbHBIE
3BEHbs C IEeJIbl0 WX  YIOPSAOYMBAHMS, COXPAaHEHMs] KAueCTBEHHOW  CHEIU(UKH,
YCOBEPILIEHCTBOBAHUS U Pa3BUTHS,

0) ¢axThl, MEXaHU3MbI, 3aKOHOMEPHOCTH OCBOCHHS YEJIOBEKOM YIIPABICHUYECKOIO
OIbITA W BBI3BIBAEMBIE ITHM MPOILECCOM OCBOCHHUS HU3MEHEHUS B YPOBHE HWHTEJJICKTY-
aJIbHOTO U JIUYHOI'O Pa3BUTHUS PYKOBOJUTENS KaK CyObEKTa yIpaBJICHUS,

B) BUJ TOJYMHHUTEIHHOW CBS3U, MPH KOTOPOW TJIABEHCTBYIONIUN KOMIIOHEHT TpedyeT
MIOCTaHOBKH 3aBHCHUMOI'0 KOMIIOHEHTA B ONpEeNIEHHON yrpaBieHuYecKoi hopme;

T') 2JIeMEHT, (YHKLHUs OPraHU30BAHHBIX CHUCTEM pa3IMYHON MPHPOJIBI, 0OECIeUnBaroNIas
COXpaHEHHE WX OMpPENETICHHON CTPYKTYpHhl, MOIJIEPKAaHUE pexKUMa JIeATEIbHOCTH, pealn3aliio
UX MPOTPAMM.

13. Heqhopmanwmwiii 1uoep — smo...

a) YEJOBEK, BIMSIOUIMM Ha TOBEJEHUE WIEHOB TIPYIIbl CHJIOH CBOEr0 JIMYHOTO
aBTOPUTETA;

0) 4ermoBeK, Ha KOTOPOTO O(HUIIMATIEHO BO3JIOKEHBI (DYHKIIUU yIIPaBICHHUS,

B) YJICH IPYIIIBI, KOTOPBIA OTINYAETCS OT IPYTHX UHAUBUAYATbHBIMH OCOOEHHOCTSIMH;

T') BCE OTBETHI BEPHBI.

14. Opeanuzayuonnoe pewenue — smo...

a) TIOJIBEJICHUE UTOTOB BBHIMIOJHEHUS PEIICHHI;

0) mpeanuchiBaHUEe CrOco0a OCYIIECTBICHUS TeX WM MHBIX JCHCTBHUI B OINpeIeIeHHBIX
CUTYaIHUsX;

B) aKTUBU3ALIUA JESATEIbHOCTU UCTIOTHUTEICH;

T') BBIOODP, KOTOPHBI JIOJDKEH CIIENIaTh CaM PYKOBOJUTEIb, YTOOBI BBIIOJIHUTH 005S3aHHOCTH
B 3aBHCHMOCTH OT 3aHUMAEMOU JOHKHOCTH;

1) pacrpeiesieHne TeKyIe paboThl CPeId UCTIOTHUTEIICH.

15. Koopounupyrowee pewenue — smo...

a) BbIOOp, KOTOPBIN JOJIKEH CAENIaTh CaM PyKOBOJUTEINb, YTOOBI BHIMOJIHUTH O0S3aHHOCTH
B 3aBUCMMOCTH OT 3aHUMAEMOU JI0JKHOCTH;

0) pacrmpesienieHne TeKyIiend paboThl Cpeu UCTIOTHUTEIICH;

B) TMOJIBEJICHHE UTOTOB BBIMOJHEHUS PEIICHUM;

') aKTUBM3AIUS JEATETbHOCTH UCTIOTHUTENCH;

1) TIPEIMUChIBAaHUE CIO0C00a OCYIIECTBICHHS TE€X WM WHBIX JEHCTBUI B ONMpeAeNeHHBIX
CUTYaITUsX.

16. Pecynupyrowee pewenue — smo...

a) MpeaNuChIBaHUE CIOC00a OCYIIECTBIEHUS T€X WM MHBIX JACHCTBUN B OINpENEICHHBIX
CUTYaIUsX;

0) akTUBM3ALMS 1€ATEILHOCTH UCTIOTHUTENEH;

B) BBIOOD, KOTOPBIN TOJKEH CAENaTh CaM PYKOBOJIUTENb, YTOOBI BHIMIOJIHUTH 00S3aHHOCTH
B 3aBHCHUMOCTH OT 3aHUMAEMOM JJOJKHOCTH;

T) pacrpezeneHne TeKyIel paboThl Cpen UCIIOHUTENCH;

) TIOJIBE/ICHUE UTOTOB BBITIOJTHEHHUS PEIICHHH.

17. VYcroituuBas cucrema crocoboB, METOJIOB U (HOpM, UCHONb3yeMasi B MPaKTUYECKOU
JEeSITEIbHOCTH KOHKPETHBIM PYKOBOAUTEJIEM — 3TO ... PYKOBOJICTBA.

a) CTUJIb,

0) 0COOEHHOCTB,

B) CHUCTEMA,

T) crocoo.

18. Ymo xapaxmepuzyem cmunvb pykogoocmea?

a) CXeMy TTOJTYMHEHHOCTH ¥ OTBETCTBEHHOCTH;

0) hopMmy B3aMMOOTHOIICHU PYKOBOAUTENEH U IO TIMHCHHBIX;

B) CBSI3b KOOTEPAlUU M KOOPIMHAIUY;

') BCE OTBETHI HE BEPHHBI.



19. Kakuwe TCHUXOJOTHYECKHE METOAbl MOXET WCIOJIb30BaTh PYKOBOJIUTEND IS
yIpaBJICHUS TPYIITON?

a) METOAbI (POPMHUPOBAHUS TICUXOJIOTMYECKOTO KJIMMAaTa B KOJUIEKTUBE;

0) METO/IbI ITOOIIPEHNS,

B) METO/Ibl HaKa3aHU,

') METOJIbI MMPOGECCHOHATBHOTO 0TOOpa U 00YUCHUSI.

20. Cmunu pykosoocmaa, gviodenennvie K. Jlesunvim:

a) TOepaIbHbBIN,

0) ToTamuTapHBIH,

B) IEMOKPaTHYECKUH,

') aBTOPUTAPHBIH,

1) THOepabHO-IEMOKPATHUCCKUM.

21. Cmuns pyxoeoocmea, HeobxoOumvlli mam, 20e pabouas epynna HaAxooumcs Ha
BbICOKOM YPOBHE 3pellocmiu, 20e HabIo0aemcs YCmosasuuicss memn 0esimeibHOCmu, NopsaooK U
OUCYUNIUHA — DO ...

a) TOTAJIUTAPHBIH,

0) mubepaTbHBIH,

B) IEMOKPaTHYECKUH,

') aBTOPUTAPHBIH.

22. Xapaxmepucmuxu, OmMHOCAWUECS K NOHAMUIO «PYKOBOOUMENbY U He OMHOCAWUecs K
NOHAMUIO «TUOEPKH:

a) BBIIBUTAETCS HEO(DHUITMAIBHO;

0) BBIIOJHAET HECKOJIBKO COLUANIbHBIX POJIEH;

B) Ha3HaYaeTCs O(QUIHAIIBHO;

') UMEET IMCUXOJIOTUYECKYIO TIPUPOLY;

1) TaHBI [TpaBa U MOJHOMOYHS 3aKOHOM.

23. Xapaxmepucmuku, Komopble OMHOCAMCA K NOHAMUIO «IUOep» U He OMHOCUMCA K
HOHAMUIO «PYKOBOOUMEND ) ...

a) He sBJsieTcst 00agaTeNIeM MpaB U MOJTHOMOYHH;

0) HeceT mepe 3aKOHOM OTBETCTBEHHOCTD 32 JI€ATEIIbHOCT TPYIIIIBI;

B) BBIJIBUTAE€TCS HEOPHUINAIIBHO;

T') UMEET MCUXOJIOTUYECKYIO MPUPOTY;

1) UMEET OPTaHU3aIMOHHYIO IPUPOY.

24. CoomHnecume cmuib pyKo80OCMBA U COOMBEMCMBYIOUULL eMY MemOoO YAPAGIeHUs.

1 - aBTOpUTApHBIIL;

2 — IEeMOKPaTUYECKUK;

3 — aHapXUYECKHUH;

a) MOMYyCTUTENbCKUI;

0) KOJIJIETHAJIbHBIN;

B) AUPEKTUBHBIN.

25. «Cmunv pykogoocmea 6vlbupaemcs 6 3a8UCUMOCU OM KOHKPEMHOU CUMyayuuy, -
CO2NIACHO Meopul...

a) Teopus «Benukux moaein;

6) Teopus B. Bpyma u ®. Hertona;

B) «CHTYallMOHHas Teopwus juaepctay O. dumiepa;

r) Teopus T. Mutuena u P. Xayca «IlyTp-11emb»;

n) Teopus «ku3HeHHoro rukiaay I1. Xepcu, K. brianmapa.

26. Ycmanosume coomeemcmeue. Yxadxcume hyHKyuu pykogooaujeli 0esmenbHOCmu U,
coomeemcmayloujue IManam ynpasieH4ecKko2o npoyecca...

1 — nnaHupoBaHUE;

2 — OpraHu3aIms;

3 — pYKOBOJICTBO JFOJIbMHU;

4 — MOTHBALINA;



S — KOHTpOJIb;

a) MOTHBAI[MOHHAS,

0) KOHTPOJIMPYIOILAs;

B) CTpaTeruyecKas;

I') KOMMYHHKaTHBHO-PETYIUPYIOIIAs;

1) aIMUHUCTPATOPCKAsL.

27. «JIroou cmanosamces audepamu He moabKo 8 CULY 0CODeHHOCmel c8oell TUYHOCMU, HO
U 8 CUNY pA3TUYHBIX CUMYAYUOHHBIX (DAKMOPO8Y, - CO2NIACHO MEOPUMU...

a) reopus T. Muruena u P. Xayca «llyTb-iens»;

0) Teopus «Benukux JIroeH;

B) Teopus «xku3HenHoro nukiay [1. Xepcu, K. branmapa;

r) reopust B. Bpyma u @. Merrona;

1) «CUTyallMOHHas Teopus nujepcrBay ©. Ouanepa.

28. «lloowpeHnuey» u «803HASPANHCOCHUEY XAPAKMEPHDL...

a) 32 UCTIOJTHEHNE KOHKPETHOTO MOPYUYCHHSI WIIH 3aJaHUS;

0) peryispHbI;

B) IPEJCKa3yEMBI;

T) 32 JOCTH)KEHUE PE3yNIbTaTOB MO OOILIUM MOKa3aTeNsIM AesITeNbHOCTH;

1) O6e3oTiaraTesbHbIC.

29. Pykosooumens umeem YNpasieHUecKuti 3anac MNpoYHOCMU, NePCneKmusy Ha
nosblueHUe 8 OONHCHOCTIU NPU YCIOBUU:

a) MPECTHK JOHKHOCTH = aBTOPUTETY;

0) mpecTrk JTO0JKHOCTU < aBTOPUTETA;

B) MPECTHX OJKHOCTHU > aBTOPUTETA;

') BCE OTBETHI HE BEPHHBI.

30. Obsazamenvroe ycnosue 3¢hghekmugnocmu 0essmenbHOCMU PYKOBOOUMEIISL:

a) KOHTPOJIb,

0) NpOTrHO3UPOBAHUE,

B) IleJIeNIOJIaraHue,

I') cUCTeMaTH3alus.

31. Aemop meopuu «X» u «¥Y» —smo...

a) Mak-I"perop;

6) @. I'epudepr;

B) A. Macnoy;

r) ®@. Onmnopr;

n) K. JIeBuH.

32. Jaime onpedenenue muna 63aUMOOMHOULEHUU, KOMOPbIL XAPAKMePU3yemcs
COnepHUYecma8oM 8 OMOENbHLIX chepax 8 pamKax NOUMUBHBIX 83AUMOOMHOUEHUI!

a) HEBMEIIATeNIbCTBO;

0) Koomepalus aHTarOHNCTOB;

B) COIIEPHUYECTBO;

I') Apy>KecKasi Koomneparus;

1) IPY’KECKOE COPEBHOBAHMUE.

33. [aiime onpedenenue muna 63aUMOOMHOUWIEHUU, KOMOPbIUL  XAPAKMEPU3Yemcsl
83AUMONOMOWBIO, OCHOBAHHOU HA NOIHOM 008EPULL:

a) COTEPHUYECTBO;

0) HEBMEIIaTEeIbCTBO;

B) JIpy>KecKasi KooIeparus;

T') KOOIIEpaIlvsl aHTarOHUCTOB;

1) IPY>KECKOe COPEeBHOBAHHUE.

34. /latime onpedeneHue muna 63aUMOOMHOUIEHUL, KOMOPbIL  XApaKmepuszyemcs
opuenmayuel Ha UHOUBUOYATbHbIE YelU 6 YCI0BUAX COBMECMHOU pabombl, OCHOBAHHOU HA
obuem 83aUMHOM He008epUlL:



a) KOOTepalus aHTarOHUCTOB;

0) IpyKeckasi KOOTIepallus;

B) JIPY’KECKOE COPEBHOBAHUE;

I') HeBMELIATENIbCTBO;

1) COTIEPHUYECTBO.

35. Coyuanvro-ncuxonocudeckuil KIumMam 8 KOJLIeKmuse 9mo... ...

a) ONITHMAJILHOE COYETaHUE KauecTBa JII0/ICH B Ipoliecce OOIIeHNUS;

0) B3aMMOOTHOIIICHHUS JIFOJICH B TPYIIIIE;

B) MPOJYKT B3aUMOJICHCTBHS PYKOBOIUTENS U MTOTUYMHEHHBIX;

') BCE OTBETHI HE BEPHHBI.

IMPAKTUYECKOE 3AHSTHE 1.

Pa3znen 1-2. Teoperuyeckre OCHOBBI NCHXOJIOTHH ynpaBJjieHusi. PykoBoauTenb Kak
cy0beKT ynpasieHus. JIMUHOCTH MOTYMHEHHOT0 KaK 00beKT YIpaBJIeHUs

3ananume 1. Jlatime onpedenenuss  credyrowum NOHAMUAM. aBTOPUTAPHOCTD,
ABTOPHUTAPHBIN CTUJIb YIPABICHHS, aBTOPUTET, aAANTAIMS COTPYIHUKOB, OIOPOKpATH3M, BIIACTD,
BHEIIHHE pECcypchl, Tpymmna, AelerHpOBAaHUE IIOJIHOMOYMWHM, JeNoBas O3THKA, JIEMOKpaTHs,
JIeMOKPATUYECKHI CTHIIb YIPaBICHUsS, NCICHTPAIH3aNs, €AUMHOHAYAINE, XU3HEHHBIH IyTh,
WHAWBUJ, WHAMBUIYAIbHOCTb, JHYHOCTb, OOIIEHHE, COLMANTU3allus, CTPYKTypa IJIWYHOCTH,
YEJIOBEK.

3aganue 2. [losnakomvmecv ¢ mecmom «Moowceme nu vl ynpasisime 100bMuy. [lannbsiil
mecm NOMOXdCem 6am HNOHAMb, CNOCOOHLL U 6bl GLICMYNUMb 6 PONU PYKOBOOUMENs, K020a
HYJICHO, Ymobbl Opyaue 8ac CYUANUCD.

MOJKETE JIX Bbl YITPABJIATDH JIOJAbMU

1. UmeeTe 1 BbI COOCTBEHHOE MHEHHE O Pa3HBIX BellaX, COOBITUSIX?

a) Bceraa (15 oukoB);

0) Hukorna (0 04KoB);

B) MHOT/AA (5 OYKOB).

2. Jlerko nu Bac nepeyoenuTs?

a) Bcerna (0 oukoB);

0) nukorna (15 oukoB);

B) MHOI/AA (5 OUKOB).

3. BonHyeT nu Bac pa3roBop ¢ HaYaJIbHUKOM, JUPEKTOPOM, BAIlIUM PYKOBOAUTEIEM?

a) Bcerna (0 oukoB);

0) nukorna (15 oukoB);

B) MHOI/AA (5 OUKOB).

4. Crapaetech 1 U30erath BCTPEU C JIOJIbMHU, YEM-TO HEMPHUITHBIMU Bam?

a) Bcerna (15 ouxoB);

0) nukorna (0 oukoB);

B) MHOT/AA (5 OUKOB).

5. Bac pa3znpaxaer, eciiu HaM IEpECEKAI0T A0pory?

a) Bcerna (15 ouxoB);

0) nukorna (0 oukoB);

B) MHOT/Aa (5 OYKOB).

6. Bac nepeonenniu. bynere au BbI IpoTecTOBaTH?

a) Bcerna (0 oukoB);

0) nukorna (15 o4ukoB);

B) MHOr/Aa (5 OYKOB).

7. He 3ameuanu 1M, 4yTO BaM MpuATHee ObITb B Kpyry Oojiee MOJIOABIX, YEM Cpelu
CBEpCTHUKOB?

a) Bcerna (15 ouxoB);

0) auxorna (0 04KoB);

B) MHOT/AA (5 OYKOB).

8. JIyumre 1 BaM MEPEHOCUTH HEYIOOCTBA, YEM JIOCTABJIATh UX APYyruM?



a) Bceraa (0 oukoB);

0) muxorna (15 oukoB);

B) MHOI /A (5 OYKOB).

9. CoxpansieTcs 1 B BallleM KOJUICKTHBE CITIOKOIHas aTMocdepa?

a) Bceraa (15 oukoB);

0) auxorna (0 04KoB);

B) MHOI /A (5 OYKOB).

10. Bam nyuiie BbICKa3bIBaThCS CII0BAMU WM IUCbMOM?

a) caoBami (15 oukoB);

6) mucbmMoM (0 OYKOB)

B) B 3aBUCUMOCTH OT 00CTOSATEILCTB (5 OYKOB).

11. CoBeryeTech 1 BbI ¢ KEM-HUOY/Ib, IPEK/IE YEM IPHUHATH PEIICHUE TaXe B MeIodyax?

a) Bceraa (0 oukoB);

0) muxorna (15 odkoB);

B) MHOI/Aa (5 OUKOB).

12. Tlpu pasroBope BaM HE TPYIHO CMOTPETh COOECETHUKY B TI1aza?

a) Bceraa (15 oukoB);

0) Hukorna (0 04KoB);

B) MHOI/AA (5 OUKOB).

13. B oguHOUecTBe Bam Jyuliie paboTaeTcsl, 4eM B KOJIJIEKTUBE?

a) Bceraa (15 oukoB);

0) Hukoraa (0 04KoB);

B) MHOI /A (5 OUKOB)-

14. MoryT 1 HEKOTOPBIE JIFOAM BOCIIOIB30BATHCS BAIIMMHU CIa00CTSIMU?

a) Bceraa (0 ouxoB);

0) mukorna (15 oukoB);

B) MHOT/AA (5 OYKOB).

15. ITpusiTHO NI BAaM KOMaHA0BaTh?

a) Bcerna (15 ouxoB);

0) nukorna (0 oukoB);

B) MHOI/AA (5 OUKOB).

Obpabomka u uHmepnpemayus pe3yibmamos.

CyMMupyiiTe pe3yabTaThl.

Menee 120 ouxos —y Bac ciabasi HaTypa U Bbl HE IPOTUB, YTOOBI BaMU yIIPABJISIIH.

125-180 oukoe — BBI HE MOOUTE, YTOOBI BAMU YIPABIISUIM, HO U HE JKeJlaeTe KOMaHJ0BATh
CaMH.

185-200 oux06 — BBl CKIIOHHBI YIPABJISITH APYTUM JFOJABMHU.

200 u 601€e 0UKOB — y Bac BiacTHas HaTypa.

Bv1600wvt no mecmy

3aoanue 3. Iloozomosvme nucomenuvlil 00K1A0 NO 6LIOPAHHOU meme (CM. HuUdice).

Br160op Tembl AoKIaa TPOU3BOIUTCS 00yUaroumMces camocTositensHo. PaboTa cocTtout u3
TpeX BOMPOCOB, 1BA U3 KOTOPHIX HOCIT TEOPETUUECCKUI XapaKTep, a TPETUi MPeICTaBIsIeT cO00i
pakTH4eckoe 3adaHue. Jlokiaa AOHKEeH ObITh HAlMcaH TPaMOTHO, YETKO, C BbIACIEHUEM
ab3a1eB, CTPaHUIBl JTOMKHBI OBITH MPOHYMEPOBAaHBI BHHU3Y IO IIEHTPY; MOJS: CJleBa, CIpaBa,
CBEpXY, CHHM3y OCTaBistoTcA 2 cM. OO0beM paboThl JAOKEH COCTaBIATH 4-7 CTpaHHUIl TEKCTa
(bopmar A4, Times New Roman, pasmep mpudra 14, unrepsan 1,5) Tekct momkeH OBITH
HaOpaH Ha KOMITBIOTEpE.

Tema 1. Ilcuxosioru4ecKuii acleKT npouecca ynpaBjaeHusl.

1.  OxapaktepusyiiTe Takyo (QyHKIHIO CyObEKTa yIpaBiIeHUs, KakK IieJIeroIaraHue.

2. PaccMoTpuTe OCHOBHBIE TIOJNIOKEHHS KOHIICTIIUU «HJCATHbHOW OIOPOKpATHN
M.BebGepa. OTMETBTE, UTO MOKHO OTHECTH K HEJOCTaTKaM OFOPOKPATHH.



3. Kakue u3 nepeuncieHHbIX (PaKTOPOB, BIUSIONIMX Ha YAOBJIETBOPEHHOCTh YEJIOBEKa
TPYIOM, OTHOCATCA K COOCTBEHHO MOTHBAIMOHHBIM (HEMOCPEICTBEHHO CBS3aHHBIM C
npoieccoM Tpynaa)?

a) 3apruiara

0) TpyIOBbIE yCIeXU

B) yCJIOBHSI TpyJa

I') CTENIEHb OTBETCTBEHHOCTHU

1) CIIy>kKeOHBIN 1 TpOoeCCHOHAIBHBIN JOJT

Memoouueckue pexkomenoayuu.

[Ipu orBeTe Ha HEPBBIA BONPOC CIEAYET PACCMOTPETh MECTO M POJib 3TOW (YHKIUU
yhopaBieHUsl Hapsay ¢ Japyrumu. llenenosaranue mnpeanosiaraeT pacCMOTPEHHE IPOLLIOrO
OTbITa, AHAJIU3 HACTOAIICH CUTyallud M MOCTAHOBKY pealibHBIX Lieneil Ha Oyaymiee. Kak nemnu
CBA3aHbl C MOTHBALME, MOIYT JM OHM CTUMYJHUPOBATh IIPOLECCHl CAMOOPraHU3ALNH.
CymiecTByeT psiJi KOHLEMIUN JIUYHOM U OpraHn3aluoHHON 3 (PEeKTUBHOCTH, KOTOPhIE OCHOBAHbI
Ha yTrayOJIeHHOM TpoIiecce mesenonaranus. MOXHO pacCMOTPETh HEKOTOPBIE U3 HUX, HAIPHMEP
1IeCTh TUNOB 1ienenonaranus P.Jlunrca.

Bropoil Bompoc mpeamnosaraeT He MPOCTO MEPEUUCICHUE NPUHLUIIOB HACAIBHOIO
MOCTPOCHUS OpPTraHU3alluY, NpeaiokeHHbie M. Bebepom B Hayalie mpouuioro BeKa, HO U aHaIH3
3TOrO «IIOpsAKa». UTO MOKHO OTHECTH K HEJOCTaTKaM OFOpOKpaTuH B Hamwm aHU. [lomymaiite
HaJ BOIPOCOM: KaK YCHUJICHHE ICHUXOJOTHYEeCKHX (DaKTOpPOB B YIPABJICHHUU OTpakaeTcs Ha
CO3/J1aHUU HOBBIX OPTaHU3ALMOHHBIX CTPYKTYP NMPEANPUATHUS.

Tperuii Bompoc mpeanonaraeT oOpainieHHe K MOHATHIO MoTuBauus. [Ipu BbImOTHEHUH
TECTa Bbl JIOJDKHBI IOMHUTb, YTO MOTHBBI OCHOBBIBAIOTCSI HA CCTEME NOTPEOHOCTEN ueloBeka,
(bOpMUPYIOT €ro aKTUBHOCTb, MOOYKIAIOT AeTaTh BHIOOP U OMpeAesaTh LeH.

Pexomenoyemasn numepamypa

Cronspenko, JI.J[. IIcuxonorus ynpasnenus / JI.JI. Cronspenko. — Poctos H//l.: ®enuke,
2006.

Mamkos, B.H. Ilcuxonorus ynpasnenus / B.H. Mamkos. — CII6.: I[Tutep, 2002.

Munsnep, b.3. Teopus opranuzauuii / b.3. Munsaep. — M., 1998.

Po3zanoBa, B.A. Ilcuxonorus ympaBnenuss / B.A.Po3zanoBa. — M. : VYmpasneHue
nepcoHaiom, 1999.

Tema 2. IIcuxosorus cy0beKkTa ynpaBJieHHs.

1. Tlouemy BaXHEWIIUM pEryisITOPOM IOBEJEHHUS 4YEJIOBEKAa B KOJUIEKTHBE SIBJISETCS
OCO3HAaHHUE UM OTBETCTBEHHOCTH?

2. OxapaxTepu3yiiTe OCHOBHBIC CTHIIN YIIPABJICHHUS.

3.CooTHECHUTE IOHATHSA U X ONPEACIICHUs

a) JINYHOCTh

0) TemMIiepaMeHT

B) XapakxTep

1) MHIMBU Ty aTbHO-TICHXOJIOTHYECKUE 0COOCHHOCTH YENIOBEKa, OTPEIEIISIO-TIUE THHAMHKY
MPOTEKAaHHUS €ro ICUXUYECKUX MPOLIECCOB U MOBEACHHUS,

2) COBOKYIIHOCTbH CYIIECTBEHHBIX YCTOMUYMBBIX IICUXUUYECKUX CBOMCTB Y€JIOBEKA, KOTOPHIE
NPOSBISIOTCA B €r0 OTHOUIEHMHM K JEWCTBUTEIBHOCTHM M HAKJIaAbIBAIOT OTIEYAaTOK Ha €ro
MIOBEJIEHUE U MOCTYIIKH,

3) WMHAMBHJ, BKIIOYEHHBIH B CHUCTEMY MEXINYHOCTHBIX M COLHMAIbHBIX OTHOILIEHHH,
CyOBEKT CO3HATENBbHOM NesITeTbHOCTH.

Memoouueckue pekomenoayuu

OtBeT Ha NepBBI BOIPOC MPEAIoIaracT IOHUMaHUE CaMOTO MOHATHS — OTBETCTBEHHOCTb,
KaK BO3JlaraéMoe Ha KOro-iu0o WM B3STO€ KeM-TH00 00s3aTeNbCTBO OTYUTHIBATHCA B KaKUX-
HUOY/Ib CBOUX JEHCTBUSAX M NPUHATH Ha ce0s BHHY 3a BO3MOXKHBIE UX MOCIENCTBHs. BaxHo
yKa3aTb, 4YTO OTBETCTBEHHOCTb MMEET HENOCPEICTBEHHOE OTHOIICHHE K BBIITOJIHEHUIO
00s3aTeNLCTB, TMOJA KOTOPHIMH TIOHMMAIOT «OOCIIaHWe WM JIOTOBOp, TpeOyromme OT
MPUHSBIIETO UX O€3yCIOBHOrO BBIMOJHEHUS ). OTBETCTBEHHOCTh €CTh BaXkHeilllee CBOWCTBO




anyHocTH. CleyeT pacCMOTPETh BOIIPOC O TOM, KTO BBICTYHAET CyOBEKTOM OTBETCTBEHHOCTH U
KaKO€ 3HaY€HHE UMEET OCO3HAHNE OTBETCTBEHHOCTH B YIPABICHUYECKOHN AEATECIBHOCTH.

IIpu orBeTe Ha BTOpOW BONpOC OOpaTUTE BHUMAHUE HAa XapaKTEPUCTUKY JUYHOCTHBIX
KayeCTB PYKOBOJAWTEJNSA, BIUAKOIIMX Ha APPEKTUBHOCTb YIpPaBIEHUS (JIOMHHAHTHOCTb,
YPaBHOBEUIEHHOCTh, KPEaTUBHOCTb, OTBETCTBEHHOCTb M T.A.) llpum aHamuse TpaauIIMOHHBIX
CTWJICH pyKOBOACTBa (aBTOPUTAPHBIM, €MOKpAaTHUUYHBIN, JIMOEpaIbHBIA) BaXXHO COOTHECTH HMX
IICUXOJIOTMYECKHE XapaKTepuCTUKH. Kakue MexaHu3Mbl BIUSHUS XapaKTEPHBbI U1 TUX CTHIICH.

IIpu oTBere Ha TpPETHl BONPOC COOTHECUTE IIOHATHUA: «UEIOBEK», <«UHIUBUIY,
«JIMYHOCTh». Pa3inueHue NoHATUI TEMIIEPAMEHT U XapaKTeP BaXKHO B IICUXOJIOTUH YIIPABIICHUS,
T.K. B OTJINYME OT TEMIIEPAMEHTa XapaKTep €CTb COBOKYITHOCTb YCTOMYMBBIX CBOMCTB MHIAUBUAA,
B KOTOPBIX BBIPAKAIOTCS CIIOCOOBI €ro MOBEACHUS M CIIOCOOBI YMOLMOHAIBHOTO PearupOBaHMUS.
TemnepameHT k€ BBICTYNAaeT KaK INpUpOJHAs OCHOBa Xxapakrepa. IIpuBenure mnpumepsl
IIPOSIBJIEHUS 3THUX ICUXOJOTMYECKUX XaPAKTEPUCTHUK B YIIPABIECHYECKON CUTYyalUH.

Pexomendyemas numepamypa

@pankin, B. Yenosek B momckax cmeicia: Ilep. ¢ anrnm. u Hem. / B. @pank. — M.:
IIporpecc, 1990.

Cromsipenko, JI.JI. Ilcuxonorus ynpasnenus / JI.JI. Cromsipenko. — Poctos H//l.: ®enuke,
2006.

Marmkos, B.H. Ilcuxonorust ynpasnenus / B.H. Mamkos. — CII6.: [Turtep, 2002.

Tema 3. Ilcuxosiorusi 00beKTAa ynpaBJIeHU.

1. Ilepeuncnure 1 0XapakTepU3yHTe rPymInoBbie dPPeKTHI.

2. OxapakTepu3yiTe COLMAIbHO-TICUXO0JIOIMYECKOE MOHATHE «KOMaH/1a» U Ha30BUTE (a3bl
Pa3BUTUSI KOMaH/IbI.

3.CooTHECHTE CIIENYIOIINE IOHITHS U UX ONPEICIICHUS:

a) conuanbHas pacHIUTaAUs

0) cureprus

B) KOHPOPMU3M

1) yBenuuenue >PPEKTHUBHOCTH AEATENBHOCTH NPU OOBEAMHEHUM JIOJEH B TPYIIIBI.
['pymnmoBoii pe3ynbTar nNpeBbIIaeT CyMMY UHANBUAYAIbHBIX PE3YJIbTaTOB

2) TpynmnoBoe JaBJIEHUE HA MHEHHUS, MOTHBBI M COCTOSIHUS MHIUBHJA, IMOJAYMHEHUE €ro
MHEHUIO TPYIIIbI

3) ycuieHne MOTUBAIMM PEIIeHHs 33/1a4 Y WIEHOB IPYIMIbI B IPUCYTCTBUM 3HAUUMBIX JIJIS
HUX JIIOJICH.

Memoouueckue pexomenoayuu

[Ipu oTBeTe Ha HEpPBBI BOMPOC YKAXKUTE, YTO HA3BIBAETCS TPYNIOBBIMU 3P deKTaMu.
[Iepeuncnure T€, YTO BaM M3BECTHBI M OXapaKTEPU3yWTe UX. BakHO OCTAaHOBUTHCSA HE TOJBKO
Ha TaKuUX W3BECTHBIX TIPYNNOBBIX 3(dexTax Kak couuanbHas QacuauTanus, CHHEprus,
KOH(OPMH3M, HO U Ha TAKUX KaK — MasiTHHUK, BOJIHA, FPYNIIOBON (haBOPUTHU3M.

OTBeT Ha BTOPOW BOINpPOC MpEANoaraeT aHajiu3 IMOHSATHS «KOMAaH/a», YKaKUTE B YeM
0COOEHHOCTh TOTO MOHATHS, KAKOBBI YCIIOBHS €ro (pOpMUPOBaHUS, KaKOBBI (a3bl €€ Pa3BUTHUS.
Hackonbko cOBpeMEHHO U aKkTyaldbHO OOCYXKIEHHE MpoOsieMbl (OPMHUPOBAHUS KOMAaHJbI B
OpraHM3aIusiX.

IIpu oTBeTEe HAa _TpPETU BONPOC BAKHO HE TOJILKO HAWTH MPABUIBLHOE OMPENEICHUE, HO U
IIPUBECTH KOHKPETHBIE IPUMEPBI, WILTIOCTPUPYIOIIHNE ITH SIBICHHUS.

Pexomendyemas numepamypa

Panyrun, A.A., Pagyrun K.A. Beenenue B MeHemxMmeHT. CollMalibHbIE OpraHU3alMu U
ynpasnenue / A.A. Panyrun, K.A. Pagyrun. — Boponex, 1995.

Cronsipenko, JI.JI. Ilcuxonorus ynpasnenus / JI.JI. Cronsapenko. — Pocros u//l.: denukc,
2006.

ITPAKTUYECKOE 3AHATHUE 2

Pazgea 3. Ilcuxosiorusi ynpasJjieHusi TPYNNOBbIMH MPOIECCAMH U YIPABJIEHYECKOI0
BO3/1eiiCTBHSA B AeATEJILHOCTH PYKOBOAUTEsA. YIIpaBjieHYeCKoe O0IeHne




3aoanue 1. Ilosnakomvmeco ¢ mecmom «Jlecko au 6vl aoanmupyemeco 8 HOBOM
konnexkmusey. Onpedenume ¢ NOMOWbIO OAHHO20 MeCcmd Ypo8eHb eaulelti adanmayuu 6
KOJLIeKmuse.

B uem npossnsiemcs evisisnennvlii 6amu yposenv adanmayuu? llpuseoume npumepol. Kax
9MO UM HA 8AULY YCREUWHOCb 8 KOJlIeKmuse?

JIEI'KO JIM BbI AJAIITUPYETECH B HOBOM KOJIJIEKTUBE

1. Bel MeHsieTe BeIpayKeHHE JIMIA, YTOOBI HUKTO HE JI0TaaJiCsl O BalleM HacTpOSHUH?

a) J1a, 4acTo,

0) penko;

B) HE U3MECHSIO BOOOIIIE.

2.Ecnu Bbl IOTEPSUINCH B HE3HAKOMOM BaM paloOHE, BbI:

a) TyT e OyzeTe paccrpanmBaTh OKPY>KaroUNX, Kak BIOPAaThCS K HY>)KHOMY MECTY;

0) craHeTe U3y4yaTh CXEMY WM KapTy MECTa, IJI¢ HaXOIUTECh;

B) OyzeTe BCIIOMHUHATD, KaK Bbl OUYTUIIUCH 3]I€Ch, YTOOBI CAMOCTOSITENILHO BBIOPATHCS.

3.B nerctBe BhbI:

a) JIETKO MOIYUHSUIMCH 3aBE/IEHHBIM MOPSJIKAM;

0) ¢ Tpy1OM HNOJUUHSIIUCH 33JJaHHOMY PaclopsAKY;

B) CTapalluCh BCSYECKM HapyIIaTh YCTAHOBICHHBIA PACIOPSIOK U CTPEMUIHCHh K
ABTOHOMUM.

4.0xka3pIBasiCb B HOBOM MECTE, BBI:

a) B IIEPBYIO OYEPE/b CTapacTeCh y3HaTh O TOM, KaKO€ MOBEACHUE 3/1€Ch IPUBETCTBYETCH,
U ClIeJlyeTe 3TOMY;

0) IOJITO OTJIAIBIBACTECH IO CTOPOHAM H C TPYJOM IMPUBBIKAETe K HOBOM 00CTaHOBKE;

B) HE3aMEJIUTEILHO HAUMHACTE PEaN30BbIBATh CBOM HAMEUCHHBIE TIIAHBI.

5. JIyummii cioco0 y3HaTh O IETTOBBIX KaueCTBaxX YeJIOBEKa — ITO:

a) MOHA0JII0IaTh 32 HHUM;

0) coOpath cIIeTHU HeTO0OpOoKeIaTee;

B) O3HAKOMHTHCS C €r0 JOCTHKEHUSIMHU Ha padoTe.

6. UToOBI pacoIoKUTh K ceOe 4enoBeKa, CleayeT:

a) Oece10BaTh C HUM O TOM, K Y€MY OH IPOSIBIISIET HHTEPEC;

0) MOHOCUTH €T0 BParos;

B) pacCKa3bIBaTh €My O CBOMX MOCJEIHUX JTOCTHKEHUSX.

7.Ecnu KTO-TO M3 KOJUIET MMOBBIIIAET HAa BAC roJIOC, BHI:

a) cTapaeTech BBIPA3UTh EMY COUYBCTBHE IO MOBOJY €T0 JyPHOTO HACTPOCHUS;

0) Tpebyete, YTOOBI OH O0IIAJICS C HAMU HaJJIeKAIUM 00pa3oM;

B) TOXE CPBIBAECTECh HA HETO.

8.Ecnu mmnas coTpyaHUIIA TIOCTOSIHHO oOpamiaeTcss K BaM C Mpock0aMu B TOT MOMEHT,
KOT'J1a BbI OCOOEHHO 3aHSITHI, BBI;

a) MMPOCUTE €€ MOA0KAATh, TOKa 3aBEPIIUTE JIETIO0;

0) ocTaBisieTe CBOE 3aHATHE U CTAPAETECh €i TYT ke MOMOYb;

B) COKpYILIAETECh, YTO OHA BCETAa TOBOPUT BaM IO PYKY».

9. Ecnu xTO-TO M3 KOJUIer mepebuBaeT Bac, KOTJa BBl paccKa3blBaeTe HEUTO ISl Bac
Ba)XHOE, BBI:

a) TOBOPUTE «7a, 1a» U MPOJOJIKAETE TOBECTBOBAHMUE;

0) 3ameyvaeTe, yTO OH BeJeT ce0s1 OECTaKTHO;

B) OOMKEHHO 3aMOJIKaeTe.

10. OTtHocuTech M BBl K TE€M JIIOJSM, KOTOpble B JIOOOWrpyNme HaxXOAST CHIIbBHOTO
MIOKPOBUTESA?

a) 11a;

0) He 3HalO;

B) HET.

11. Bel, kak npaBuio:

a) Iep>KUTE HArOTOBE aHEKJOT, YTOObI TTOBECETUTh COCITY KUBIIEB;



0) 4yBCTBYeTE HEIOBKOCTb, KOTJ]a BaM TpeOyeTCs KOro-TO pa3Biieyb;

B) COCPEOTOYEHBI HAa CBOUX JIeNlaX, AaXKe KOI'/la MPUXOAUTCS ¢ KEM-TO O0ILAThCS.

12. Bpl rOTOBBI Ci1yl1aTh U IPU3HABATH!

a) COBEThI CaMbIX Pa3HBIX JIOACH;

0) TOJILKO COBETHI aBTOPUTETOB;

B) TOJIBKO MH(OpMAIUIO, IPOBEPEHHYIO HA COOCTBEHHOM OIIBITE.

13. Bar:

a) IOMHUTE THU POXKAEHUS BCEX JIFOJIeH, C KOTOPBIMU paboTaere;

0) BCIOMHHAETE, KOTJJa BaM HallOMUHAIOT;

B) HE BCEra IOMHUTE U O CBOEM JHE POXKICHMSL.

14. Ber:

a) C YZIOBOJIbCTBUEM YYacCTBYETE BO BCEX COBMECTHBIX KYJIbTYPHBIX aKLUSAX COCITYKUBLEB;

0) HE OUYCHB JIFOOUTE COBMECTHBIC YACTINTHSI,

B) HE JIIOOMTE Yy4acTBOBATh B YACMMTHUAX C COCIYKUBLAMHM M BCSYECKU CTapaeTech UX
n30erars.

15. Ber:

a) ¢ paJioCThIO OepeTech 3a HOBOE;

0) UCTIBITHIBACTE HEYBEPEHHOCTb M COMHEHUS, €CIIM BaM IOPY4at0T HOBBII (PPOHT paboThI;

B) HE JIIOOUTE MEPEMEH U MPEAIOYUTACTE 3aHUMATHCS CTAPBIM JICTIOM.

Obpabomxka u unmepnpemayus pe3y16mamoa.

- 3a KaX/IbIii OTBET «a» mpubaBbTe cede 2 ouka,

- 32 KaX/blif 0TBET «O»-1 ouKo,

- 32 oTBeT «B» — 0 OUKOB.

Ecnun Bbl HaOpamu 20 u Gojee OYKOB, TO Bbl JOCTaTOYHO JIETKO M OBICTPO yMmeeTe
aJanTUpOBaTbCsl B HOBBIX CHUTyallUsX 3@ CYET AKTUBHOCTM M 3aUHTEPECOBAHHOCTH IIO
OTHOILEHHUIO K OKpYyXarolluM. Bbl ymeere HalaauTh IpYKECTBEHHbIC OTHOILEHHS, HE Tepss
yBakeHUsI U camoyBaxxeHHs1. C Bamu jierko. [Ipu aTom Bbl He aauTe cedst B 00uay.

Ecnu Bl HaOpamu ot 10 1o 19 o4koB, TO BaM ObIBaeT HEJIErKO, KOTJa MPHUXOIUTCA
3aBOEBBIBATh aBTOPUTET B HOBOM KOJIEKTHBE. Bac yacTo MydaroT COMHEHHS, Bbl HE Bcerna
3HaeTe, Kak CJIeAyeT MOCTYNUTh B TPYAHOM MM KOHPIUKTHON cutyauuu. [Toguac Bl He gaere
cebe Tpy/aa NpOsIBUTH UyTh OOJIbIIE BHUMAHUS K OKPY)KAIOIIKMM, a MHOT/IA Bbl MOKETE 3a0bITh O
COOCTBEHHBIX MHTEpECaX, CIUIIKOM «IOTPY3UBLIMCH» B UyXHe MpoOsieMbl. bpiBaeT, yTO BBl HE
CIPABIIIETECh CO CBOMMM SMOLMSIMH U MOXKET€ OOMJIETh OKPY)KAIOIIUX PE3KHM OOpaIleHHUEM.
CrapaiiTech Jallle aHaIM3UPOBATh CUTYALIMIO U COYETaTh 3a00Ty 0 cebe ¢ BHUMAHHUEM K JIIOJISIM.

Ecin konmuecTBO OYKOB cocraBisieT MeHee 10-TH, TO, BEpPOSITHO, Bbl MHCIIBITHIBAETE
3aTpyAHEHUS MU aJanTallid B HOBOM KOJUIEKTHBE. BaM cl0XHO mpou3BecTH BIEYaTIIEHUE HA
OKpYXaroIux, TeM Ooyiee YyTO Bbl ATMM M HE OYEHb-TO 03a0oueHbl. Bam jnerue paborarth B
OJIMHOYKY. Bam He HpaBUTCS NOTUMHATHCS M HCKaTh BO3MOXKHOCTb IOJACTPAaWBATBHCS IO
JIPYTHX, 1aXKe €CIIU OT 3TOro OyZeT 3aBUCETh Ballla Kapbepa.

Bb1600b1 no mecmy

3aoanue 2. Iloozomoevme nucobmeHHblili 00K1aA0 NO 8blOPAHHOU meme (CM. Hudice).

Br160p Tembl 0KIIa/1a TPOU3BOAUTCS 00YUAIOIIUMCS CaMOCTOsTeNbHO. PaboTa cocTout u3
TpeX BOIPOCOB, 1BAa U3 KOTOPHIX HOCIT TEOPETUUYECKUI XapaKTep, a TPETUi MpeJICcTaBiIsieT co00i
npakThdyeckoe 3anaHue. Jlokiaa AomkeH OBITh HAamMCaH TPaMOTHO, YETKO, C BbLIEJICHHUEM
ab3a1eB, CTpaHUIBl JTOJKHBI OBITH NMPOHYMEPOBAaHBI BHHU3Y 110 LEHTPY; IOJS: CleBa, CIIpaBa,
CBEpPXY, CHH3Y OCTaBIAIOTCS 2 cM. OObeM paboThl JTOMHKEH COCTaBIATH 4-7 CTPAaHUI TEKCTa
(bopmar A4, Times New Roman, pasmep mpudra 14, unrepsan 1,5) Tekct momkeH ObITh
HaOpaH Ha KOMITBIOTEpeE.

Tema 1. Ilcuxosioruyeckue acneKTbl YNPaBJIEHHS TIPYNINOBLIMH SIBJICHUSIMUH U
Npoueccamm.

1.OxapakTepu3yiTe NOHATHE — MaJIasi COLlMaIbHasl Tpymia.

2.Ha3oBuTe M mpoaHaNM3UpPYHTE MO3UTUBHBIE M HETATUBHBIC XapaKTEPHUCTUKU MabIX
COLMAJIBHBIX TPYIIL.



3. K xakomy npu3HaKy KjiacCu()UKaLUU MOXKHO OTHECTU YKa3aHHBIE TPYIIIIBL:

1) nOCTOsSIHHBIE ¥ BpEMEHHBIE

2) rocy1apCTBEHHbIE, CMEIIaHHbIE, YACTHBIE

3) dbopmanbHbIC U HeDOpMaATBHBIC

4) opunuanbHbie U HEOPHUIHATIbHbIE

5) npou3BOJCTBEHHBIE, TOPIOBbIE, HAYYHbIE

a) Mo cTarycy

0) mo hopmMam COOCTBEHHOCTH

B) 110 XapaKTepy BHYTPEHHUX CBs3el

I') IO XapaKkTepy AesATeIbHOCTH

1) IO BpEMEHHU JIeHCTBUS

Memoouueckue pexomenoayuu

OTtBeT Ha_HEpBbI BOOPOC MpeAnonaraeT oOpallleHHe K IMOHATHIO COLMalbHas TpyIia.
BaxHo OTMETUTB, 4TO Majasl rpymna OTJINYaeTCs OT APYIUX BUAOB YEJIOBEYECKUX 00bETUHEHUI
TEM, YTO OHA IPEJCTABISET COOOH OGHUIMATBHO WIH HEOPHUIHATIHHO CYIIECTBYIOIIYIO SYCHKY
o0111ecTBa, BBIMOJIHAOLIYI0O B HEM ONPEIENCHHYIO COLUAIBHYI0 (YHKLIHIO U UMEIOIIYIO CBOKO
BHYTPEHHIOIO CTPYKTYpy. PaccMoTpuTe B yeM 0COOEHHOCTh MaJlOM IpYIIIbI, YTO CBS3BIBAET €€
YYaCTHUKOB, KaKU€ COLMAIBbHO—TICUXOJIOTMYECKHUE MPOLIECCH XapaKTEPHBbI U1 MAJON T'PYIIIBL.
[TpuBeauTe KIaccuPUKAUIO MAJIBIX TPYIIIL.

Bropoil Bompoc ABJIAETCA JIOTUYECKUMM IPOJOKEHHEM IIEPBOTO, BaM  CIEAYET
paccMOTpeTh OCOOSCHHOCTH TOBEACHHUS 4enoBeka B rpymnme. OTMEThTe, YTO Pa3HOBUIAHOCTHIO
MaJIOi COIMalbHON IpyMNIbl ABJIsleTCs padoyas Tpynna — KOMaHJa — KoeKTuB. OTBETHUB Ha
BOIIPOC KAaKOBbl MEXAaHHU3Mbl TPYNIIOBOW JAMHAMUKU U CTaJUU Pa3BUTHs IPYNIbI, IO3BOJUT
0osee TOJIHO OTBETUTh HA BOIPOC OO0 OCOOCHHOCTAX HETaTUBHBIX M IO3UTHBHBIX
XapaKTEpUCTHKAX COLMAIBbHOM TIpynmbl. YKaXHUTe — SBISIOTCS JIM W3MEHEHUS B TIpyIIe
pe3yabTaTOM BIUSHHS HOBOT'O Wi€Ha IPYMIIbI, JUOO U3MEHEHUE YCIOBUH IeSTEIbHOCTH, IPEXIE
BCEr0 BJIMSIOT Ha MOSBJICHHE HETaTUBHBIX JIMOO MO3UTUBHBIX XapAKTEPUCTUK IPYIIIIHI.

Tpetuii Bonpoc N0KeH ObITh WIITFOCTPUPOBAH KOHKPETHBIMU IIPUMEPAMH.

Pexomendyemas numepamypa

Po3anoBa, B.A. Ilcuxonorus ympasnenuss / B.A. PoxanoBa. — M.: VYmpasnenue
nepconasiom, 2003.

Tuum, H. Jluneps! peopranmzanuu (mep. ¢ anria.) / H. Tuum, M.A. lleBanna. — M. :
Dkonomuka, 1990.

Tunop, C.H. Ilcuxonorust ympaBieHus: oT auyHoctd Kk komanae / C.H. Tumop. —
[TerpozaBoxck, 1997.

Xomn, P.X. Opranusanusi: cTpykTypa, npoueccel, pesynbtatsl / P.X. Xomn. — CIIO. :
[Tutep, 2001.

Tema 2. IIcuxoJ10rusi ynpaBJeH4eCKOro o0ImeHusl.

1. IleperoBopsl KaK pa3sHOBHIHOCTb OOILIEHUS

2.  ManHunynsauu B OOIIEHUH.

3. K kakomy mnpusHaky KiaccH(UKalMd  OTHOCAT: a) MpsSMOe — KOCBEHHoe; 0)
HETIOCPEICTBEHHOE - OIIOCPEA0BAHHOE; B) MEKINYHOCTHOE — MAaCCOBOE OOIEHHE?
1) o uensim

2) IO COJIEPIKAHHIO

3) o popmam

Memoouueckue pexomenoayuu

OTBeT Ha_IIepBbIA BOMPOC CIEAYET Ha4yaTh C OMPEACIICHUSI MOHATUS NeperoBopbl. Kakue
CTpaTeTuM BEJCHMS MEPEeroBOPOB MOTYT OBbITh HCIOJb30BaHBI MX ydacTHUKamMu. HazoBure
CTaJuy, KOTOpbIE BBIIEIAIOTCS B IIEPETOBOPHOM IPOLECCE M KAaK YYACTHUKHU JIOJDKHBI
TOTOBUTBCS K IEperoopaM. BaXXHO IEpeYUCIUTh TAaKTUYECKUE IPHUEMBI, KOTOpPBIE
WCITOJIB3YIOTCSl YYACTHUKAMHU [IEPErOBOPOB.

IIpyn oTBeTe Ha BTOPOU BONPOC CIEAYET ONPEACIUTH IMOHATHE MaHUIyJIAnus. BaxHo

OTMETHUTh, YTO MAHUIYJALUS MpPEroaraeT BO3IeHCTBUE HA MapTHEpa MO OOIICHHIO C LENbI0




JOCTIDKEHUSI CBOMX CKpPBITHIX HaMEpEeHHi, KOraa MapTHEp MO OOIIEHUIO HCIONb3YyeTcs
MaHUIYJIATOPOM ISl JOCTH)KEHHUS CBOMX JIMYHBIX LEJIeH. YKaXWuTe, B 4YEeM 3aKII0YacTCs
KOPEHHOE OTJINYME MaHUMIYJISILIHUN OT UMIepaTUBHOTO obuieHus. Kak BocmpuHUMaeTcst mapTHep
10 OOINEHUIO B NPOLIECCE MAHMIYJSALUM - Kak LEJOCTHas JIMYHOCTh WM KaK HOCHTENb
ONpEACIECHHBIX BaXHBIX JUII MaHMIIYJISITOpa KadyecTB M CBOMcTB. B ueM 3axitouaercs
paspyLIUTENBHOE A MEXJINYHOCTHOTO OOILEHHS BO3ACHCTBUE MAHUITYIISILIUH.

TpeTnii BOOpoc npearnoaraeT CpaBHUTEIbHYIO XapaKTePUCTUKY BUIOB OOIICHUS, TUIIOB U
¢dopm. [IpuBenuTe KOHKPETHBIE IPUMEPHI U3 JEI0BOM MPAKTUKH.

Pexomenoyemas numepamypa

[TerpoBckas, JI.A. KomnerentHocTs B o0mienuu / JI.A. IlerpoBckas. — M., 1989.

Hupen6epr, /. Masctpo neperosopos / Jlx. Hupenbepr. — Munck, 1996.

Honenko, E.JI. Tlcuxomoruss wmanunyiasuuv. DOEHOMEHbI, MEXaHU3M H 3ammra /
E.JI. Jouenko. — M. : FOpaiit, 2000.

I'paueB, I'.B. MaHunynupoBaHue JIUYHOCTb: OpraHU3alMsl, CHOCOOBI W TEXHOJOI'MU
uHpOpMaMOHHO-TIcuXonornyeckoro BosneictBus / [.B. I'paueB, U.K. Menpauk. — M.:
HNOPAH, 1999.

Tema 3. Kon(uKT B ynpaBjieH4eCKO# 1esITeILHOCTH.

1. HasoBure u oxapakrepusyiTe cTaJiuu NPOTEKaHUS KOHDIUKTA.

2. CornacHbl ¥ BBl C YTBEP)KJIEHHEM, YTO MPOTHBOPEUYMS M MAPaIOKCHl YIIPABICHUS B
OOJIBIIMHCTBE CIIy4yaeB UMEIOT IICUXOJI0rHueckue npuuuHbl? OTBET NPOMIUTIOCTPUPYITE.

[aiite onpeneneHue CIeayOMMX MOHITHI:
OIIOHEHT

00BEKT KOH(IIUKTA

KOH(JIMKTHAs! CUTYyalUs

. VHIMJEHT

a) IPOTUBOOOPCTBO JIBYX MJIM HECKOJBKUX CTOPOH, KaX/1asl U3 KOTOPBIX UMEET CBOM LIEJH,
MOTHUBBI, CPEACTBA U CIOCOOBI PELIEHUS INYHOCTHO 3HAYUMOI MpoOIeMbl

0) TmpakTHUecKHMe JAEWUCTBMS  yJaCTHUKOB  KOHQUIMKTHOW  CHUTyallud, KOTOpbIE
XapaKTepU3ylTCs OECKOMIIPOMHMCCHOCTBIO IIOCTYIIKOB M HAalpaBi€Hbl Ha 00sf3aTeabHOE
OBJIa/IeHUE, 00BEKTOM 000CTPEHHOTO BCTPEYHOTO UHTEpeca

B) CYOBEKT, HEMOCPEICTBEHHO BOBJICUYEHHBI B KOH(IMKT, MMEIOUIMH TOYKY 3pEHMS,
B3IVIAIbI, YOEXK/IEHUs,, apryMEHTbI, KOTOpbl€ MPOTHBOMOJIOXKHBI, OTIMYHBI OT OCHOBHBIX,
MCXOJHBIX UJIU 10 CPABHEHUIO C BALTUMU

I') NpeAMET, sBJIEHHE, COObITHE, Mpodiema, Leib, JAECHCTBHs, BBI3BIBAIOIIME K KU3HU
KOH(IMKTHYIO CUTYallUI0 U KOH(IUKT

Memoouueckue pexomenoayuu

[Ipu oTBeTe Ha_MNEpBbIM BOOPOC Ba)XXHO OTMETUTh, YTO HE CMOTpS Ha MHOroodpasue
KOH(JIMKTOB, OHU UMEIOT, B LIEJIOM, OOLIME CTaAUU NPOTEeKaHUs: (OPMUPOBAHKE IPOTUBOPEUHIA,
npeBpalieHre KOH(MIUKTa U3 MOTEHUUAIbHOIO B peajbHbIA, KOHQIUKTHBIE NEUCTBUS, CHITHE
KOH(JIMKTa, TOCie KOHQIMKTHYIO cuTyauuio. [IpomimrocTpupyre 3TH 3Tanbl KOHKPETHBIMH
pUMepaMu U3 JAeOBOU MPAKTHKU.

Bropoii Bonpoc mpenmnonaraer odpalieHHe K MOHATHIO CTPYKTypa KOH(JIHMKTa, Tak Kak
MOKa CYLIECTBYIOT NEPEUYUCIIEHHBbIE 3JIEMEHTBl CTPYKTYpbl KOH(pIMKTAa (KpoMme IOBOJa), OH
HeycTpanuM. Ha3oBure, 4to sBiisieTcst 00beKTOM KOH(IIMKTA, €T0 11eJIbI0, TOBOJIOM U MPUYHHOM,
KOT'0 MOKHO Ha3BaTh ONIIOHEHTaMHU.

OtBer Ha TpPETHH BOIPOC SABISETCS JIOTMYECKUM NPOAOHKEHHEM BTOPOTO, OAHAKO OH
TpeOyer IpUBEICHUS KOHKPETHOTO npumMepa, MTO3BOJISIFOIIETO NeNCTBUTENHHO
POaHAIM3UPOBATh HA3BAaHHBIE 2JIEMEHTH KOH(IUKTA.

Pexomenoyemas numepamypa

XKypasnes, A.H. Ilcuxonorus coBmectHoil aearenbHoctH / A.H. XypasneB. — M.:
Nuctutyt ncuxonorun PAH, 2005.

Ilcuxonorus ymnpasnenust nepcoHanom: llox pen. barapmesa, A.O.JlykepsHOBa. — M.:
Nuctutyt ncuxorepanuu, 2005.
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Kpmxkanckas, FO.C. I'pammaruka obmenus / F0.C. Kpmwxkanckas, B.I1. Tperbsikos. — JI. :
JTY, 1990.

MNPAKTUYECKOE 3AHSATHE 3.

Pasznea 4. [Icuxosiorus pemieHusi ynpapjieHYeCKHX 3a/1a4

3aoanue 1. Ilosnaxomvmeco ¢ mecmom «Cnocobuvl nu vl Obimb audepomy. Janmuviil
mecm noModicem 6am NOHAMb, HACKOIbKO bl 0Oadaeme 3a0amkamu 1uoepa.

W3BecTHO, YTO Ui TOTO, YTOOBI 3aHMMATh PYKOBOJSIIYIO JOJDKHOCTH, HYXKHO 00J1a/1aTh
ONpe/ieICHHBIMA  KaueCTBAaMHU: YMEHHMEM IIPOSIBJIATH BOJIO, TBEPJOCTHIO XapakTepa U
CIIOCOOHOCTBIO TOUUHSATH OKPYKAIOLUIUX CBOEMY BIUSHUIO.

CIIOCOBHBI JI1 BbI BBITH JINJAEPOM
. YMeeTe 11 Bbl OTKa3bIBaTh IPYTrUM B UX IIpocbOax?

. 30eraere i1 BBl CTOJIKHOBEHUII, Jaxke KOT/1a JyMaeTe, 4yTo MpaBbl?

. JIerko nu noguuHAETECH NPaBUIIAM U IPEINTUCAHUAM?

. Bbl yacTo n3BuHseTECH?

. Bbl nepectaere HOCUTH OAEKIY, €CIIM KTO-TO IOCMEETCs Ha/l Hell?

. Ctapaerech Jin MOJIHO OJIEBAaThCS?

. Ecniu onexna HeynoOHast, HO UJIeT BaM, OyJieTe Jik Bbl HOCUTH ee?

. [Ipuxoaunock 11 BaM Koraa-HUOYIb TPO3UTH BOJUTENSM WUJIH Memexoaam?

. Bbl HETepnenuBbI C JII0JIbMU, KOTOPbIE HE Cpa3y IOHUMAIOT, YEro OT HUX XOTAT?

10. Pyraerech HeLleH3ypHBIMU BBIPAXKEHUSIMU ?

11. BeicTaBnsiere v Jit0/I€ B HEBBITOAHOM CBETE?

12. PazapaxatoT Jid Bac MHEHHUS, BBICKa3bIBa€MbIE 110 TEIEBU30PY?

13. Mo:xete 11 4eCTHO CKa3aTh IpYroMy, 4YTO Bac HE YCTpauBaeT ero pabora?

14. Bbl Bcera roBopuTe TO, YTO AyMaeTe, HeB3Upas Ha MOCIeICTBUA?

15. Cuuraere mu ce0st HETEPIIUMBIM?

16. Paznipaxaerech Jid, €CJIM MPOUTPHIBAETE B crIope?

17. I'naBHBIE pelIeHUs] B )KM3HU IPUHUMAIOT 3a Bac Jpyrue, He mpaBja Jin?

18. BbI TpaTtuTe 1€HBIU TOIBKO Ha ce0sl U CBOU YJOBOJILCTBUS?

19. OneBaerecsk 11 BbI TaK, YTOOBI IPUBJIEYb BHUMaHUE?

20. HopmanbeHo 1 gyBcTBYeTe ce0st B ToJme?

Obpabomka u unmepnpemayus pe3y1bmamos.

- KaX/IbI{ TTOJIOKUTENBHBIA OTBET HA BONpockl 1-8 u 19 npunocur 1 ouko,

- Kbl OTpULIATENBbHBIN OTBET Ha Bopockl 9-18 u Ha Bonpoc 20 — 1 ouxko.

Ecnu Bel HabGpamu om 14 0o 20 ouxos. Bbl He munep. Bam Oomnblne mo aymie uyxue
MOJICKa3KM, a HE COOCTBEHHbIE NMpPHUKa3bl M yKazaHud. B cimydae kpusuca BaMm Obl XOTEJIOCHh
1oJIaraTbCsi Ha pyKOBOJICTBO CO CTOPOHBI U BBIMIOJHATH BCE, O YEM Bac MOMPOCHT.

Ecnu Bbl HaOpanmu om 7 0o 13 oukos. Y Bac HENOCTOSIHHBIM Xapaktep. Bbl mokere
PYKOBOJIUTHh U OPraHU30BbIBaTh. BaM HpaBUTCS JaBaTh coBeThl ApyruM. Ho, BeposTHO, HaMm He
XBaTaeT TOr0 rpaMMa arpecCUBHOCTH, KOTOPBIM MPEeBpaIaeT YeIoBeKa B HACTOSILETrO JHIepa.

Ecnu Bbl HaOpanmu 6 oukoe unu meuvuie. Bbl pOoAMINCH JTUAEPOM, MMEETE BIIACTHBIH
XapakTep M, BEPOSITHO, OOJIE3HEHHO BOCIIPUHUMAETEe, KOTJla HaM yKa3bIBaloT, 4To jaenaTh. Eciu
HE Y/1aCTCsl 3aHATh BAXKHBIH MTOCT, TO BBl MOXKETE CTaTh OyHTapeM.

Bv1600wvt no mecmy

3aoanue 2. Iloozomosvme nucomennvlit 00K1A0 NO 6bIOPAHHON meme (CM. HUice).

Beibop BapmaHTta mo Teme JOKJaga IMPOU3BOAUTCS OOYYAIOMIMMCS CaMOCTOSITENIBHO.
Pabora cocTouT U3 Tpex BOIPOCOB, /IBa U3 KOTOPBIX HOCAT TEOPETHUECKUI XapakTep, a TpeTH
MIPEACTABISIET COOOM MpaKkTUUecKoe 3amanue. Jlokman M0mKeH ObITh HAMMMCAaH TPAMOTHO, Y€TKO,
C BBIZENICHHEM a03alleB, CTPAaHUIIBl JOJDKHBI ObITh NMPOHYMEPOBAHBI BHU3Y IO IIEHTPY; MOJIS:
CJeBa, CIpaBa, CBEPXY, CHH3Y OCTaBIAOTCA 2 cM. OO0BeM pabOThI JOJDKEH COCTABIATH 4-7
crpanun tekcra (¢popmar A4, Times New Roman, pasmep mpudra 14, unrepsan 1,5) Tekct
JIOJDKEH OBITh HaOpaH Ha KOMITBIOTEpE.

Tema. Ilcuxosiornyeckue 0COOEHHOCTH NAeATEJIHLHOCTH MO BbIPA0OTKE M MCIIOJTHEHUIO
yHnpaBJIeHYeCKUX pelieHu .

O 00 1N DN K W~



Bapuanr 1.

1. HasoBure u oXapakTepu3yHTe CTaJUU NPUHATHS YIIPABIEHYECKUX PEIICHUM

2. OxapakTepu3yiTe METO/Ibl HHINBHUYyaTbHOTO M IPYMIIOBOTO IPUHATHS PEIICHHH.

3. VYkaxwure, Kakoil criocoO NpUHATHS peLeHHsI IPEIOYTUTEIbHE:

1)  KOJUICKTHBHBIM

2)  UHIUBHAYaTbHBIH

a) B yCJIOBUSAX JIe(UINTA BPEMEHH

0) BO M30€KaHUH CYObEKTHBH3MA

B) /7151 O0IBINIEH IPOAYMAHHOCTH BO3MOYKHBIX MTOCIIEACTBHIA

I') IpY HAJIMYUU KOH(DIMKTHON CUTyalluu

1) IpU HU3KOH KBaNU(UKAIIMH COTPYAHUKOB

€) [Vl CHUKEHHsI CONPOTUBIICHUS HECOTTIACHBIX

Memoouueckue pexomenoayuu

[Ipu oTBere Ha HEpBBIA BONPOC BaXHO YKa3aTh, YTO HA BCEX CTAUSIX YIPABICHMS
IPUHUMAIOTCS. YIPaBJICHYECKUE pelIeHMs. PelieHuss mpUHUMAlOTCS IMPU HMCIOJIHEHMH BCEX
GyHKuui ynpaeiaeHUs (IUIAHUPOBAHMS, OpPTraHU3allMM, PYKOBOACTBA, MOTHBALMU, KOHTPOJIA).
[TpuBenuTe KOHKPETHBI NpUMEpP YIPABICHUYECKOI'O DELIEHUS M IEPEUUCIMTE €ro CTajuHu,
HauuHas ¢ (GOpMYIMPOBKH NMPOOIIEMBI U 3aKaHUYMBasi KOHTPOJIEM BbIITOJIHEHHS PEILICHHS.

Bropoii Bompoc pekoMeHJyeTcss HayaThb C OIpPEAETCHHUs MOHSATHUS YIPaBICHUECKOE
pewrenre. OxapakTepu3yiTe THUIbI PYKOBOAUTEIEH, IPUHUMAIOIIUX PELIEHUE, OT 3TOT0 3aBUCHUT
BbIOOD MPaBUIIBHOI'O METOJIa IPUHSTHS PEIICHUs. YKaXHUTe, OCBOOOKIAETCS JIU PYKOBOAUTEID
OT OTBETCTBEHHOCTHM HpU TPYNINOBOM HpUHATHM pemeHus? Paccmorpure cuTyanuu
KOHCTPYKTUBHOTO BbIOOpAa KOJUJIEKTUBHBIX M WHAMBHUIYAJIbHBIX METOJOB NPUHATUS PEIICHUS.
(MosxHO ucnonp3oBaTh KoHIenuw0 B.Bpyyma u ®.JMerToHa IATH CTHICH MIPUHATHS PEIICHUH ).

Tperuit  Bompoc  sBISETCS ~ JIOTUYHBIM  MPOJAOJDKeHHEM  Brtoporo.  Ciemyer
IPOMJUTFOCTPUPOBATH BBINOJIHEHHE TECTA KOHKPETHBIM IPUMEPOM U3 J1€JI0BOM MPAKTUKH.

Pexomendyemas numepamypa

Amnppeesa, I .M. ConuansHas ncuxonorust / I.'M. Angpeesa. — M. : Acnekt-IIpecc, 2000.

bypuapa, ®@. Tpenunr mexiauuHocTHoro Bzaumojeinctsus / @.bypuapa. — CIIO.: ITutep,
2001.

Kemnu, I'. Tpenunr npunsitus pemenus / I'. Kemun, P. Apmcrponr. — CII6. : ITutep, 2000.

Acees, B.I'. JIuunocTs 1 3HaunMocTth nodyxaenuit / B.I'. Acees. — M. : UI1 PAH, 1993.

PozanoBa, B.A. Ilcuxonorust ynpasnenust / B.A. PozanoBa. — M.: OOO VYmpasnenue
nepconaiom, 2003.

Bapuanr 2.

1.  Bwuasl ynpaBieHYECKHX pEIIeHUH.

2. IIpenmymiecTBa M HEJOCTATKH KOJUIEKTUBHOTO METO/1a TIPUHATHS PEIICHHUS.

3. YKaxuTe NOCIe0BATEIBbHOCTb CTaIUil Ipoliecca NPUHATHS PeILICHHS:

1) paccMOTpeHHE BapUAHTOB PEIICHUIT

2) TPUHATHE PEUICHUS

3) wu3ydeHue MpooIEeMBbI

4)  aHaNM3 U KOHTPOJIb BHITOJHEHUS PEIICHUS

5) BBIpabOTKA M MOCTAHOBKA 11eH (HopMyITHpPOBKa MPOOIEMBI)

6) noBeneHHUE PELICHUS 10 UCTIOHUTEIEH

7) BBIOOp M OOOCHOBaHHE KpHUTEpUEB IPPEKTUBHOCTH M BO3MOXKHBIX IOCIECICTBUIN
IPUHUMAEMBIX PELLICHUN

8)  BBIOOp M OKOHYATEIHHOE (HOPMYIUPOBAHUE PELICHUS

Memoouueckue pexomenoayuu

[Tpu oTBeTe Ha_MEPBBIM BOIPOC BaXKHO HAYaTh C OMPE/ENICHUs YIIPABICHUECKOIO PeleHus,
KOTOpOE OIpeNeNaeTcsl Kak BBIOOp albTepHATHBBI IS JOCTH)KEHUS IOCTaBJIEHHOW LIENH.
VYnpaBiaeHuecKHe pelIeHus] MOXKHO KJIacCU(PUIUPOBATh 110 PA3JIUYHBIM IIPU3HAKAM : IO CTENEHU
BJIMSIHUA Ha OyJylee OpraHn3aluy, 1o MacitabaM, B COOTBETCTBUU C BPEMEHHBIM TOPHU30HTOM,




0 MIPOAOIDKUTEIBLHOCTH MEPUO/Ia PEANN3aLNH, 110 (PYHKIIMOHAIBHOMY Ha3HaYeHHI0. ONHIIUTE U
OXapaKTEPU3yHTE OTU BUIBL.

Bropoii Bonpoc npeanosaraeT pacCMOTPEHUE MOHATUI — yIIpaBJIEHYECKas AEATEIbHOCTD
U yIpaBlcHUecKoe pemeHue. KakoBbl NPUHIUNMAIBHBIE OTJIMYUSA KOJUIEKTUBHOTO U
WHAMBUAYAJIbHOTO NPUHATHS pelieHusa. KakuMy npeumyiecTBaMu U KakMMM HEIOCTaTKaMU
oOnagaer 3ToT MeTol. [IpuBenuTe MpUMepbl, HILUTIOCTPUPYIOIINE BaIllX BBIBObI.

OtBeT Ha TpETUH BOOPOC IO3BOJIUT BaM HE TOJIBKO ONPENENIUTH IOCIENI0BATEIBHOCTD
CTaJiu{i IPUHATUSA YIPABJICHYECKUX PEIICHUM, HO U IPEIIOJIAraeT aHajlu3 COIEP/KaHUsA KaXI0u
U3 Ha3BaHHbBIX BAMU CTaJHM.

Pexomendyemas numepamypa

JlutBak, M.E. KomannoBars wimu nogunasatees. [lcuxomnorus ynpasnenus / ML.E. JIuTsak.
— Pocros na Jlony : ®enukc, 2003.

Mopo3zoB, A.B. [lenoBas ncuxonorus: YdueOHuk mns By3oB / A.B. Mopozos. — CIIb. :
Coro3, 2000.

MapkoBa, A.K. [Ilcuxomorus mpodeccuonammzma / A.K. MapkoBa. — M.:
MesxtyHapoiHbIi rymanuTapHbiid ¢houna 3uanue, 1996.

Ilepedyenn Tem u 3a1aHMi AJ19 NOATOTOBKH K 3K3aMeHy

1. Ilcuxonoruueckue npodaemsl 3pPeKTUBHON yIpaBICHYECKOH 1A TEIbHOCTH.

2. Ilcuxonoruueckasi XapakTEpUCTUKA YIIPaBICHUECKUX (PYHKIIHM.

3. Ilcuxonoruyeckue aceKThl NCCIEIOBAaHUS YIIPABICHYECKOUN NEATEIBHOCTH.

4. VYupaBineHHUe B COBPEMEHHBIX YCIOBUSAX U IICUXOJOTMYECKHE KadyecTBa JMYHOCTHU
PYKOBOAMTEIIS.

5. IlonsaTne fI-KoHIENIMYU B IICUXOJIOTMYECKUX UCCIEIOBAHUAX.

6. SI-koHUEeNIUs JINYHOCTH PYKOBOIUTEIIA.

7. MotuBanus nmpodeccnoHAIEHOTO CaMOCOBEPIICHCTBOBAHHSI.

8. JInpepcTBo ¥ pyKOBOJCTBO.

9. CTruin yrnpaBJieHUE€CKOU JIeATeTbHOCTH.

10. ®opmupoBaHre HHAUBUAYATBHOTO CTUIISI JEATEIIBHOCTH PYKOBOIUTEIS.

1. MHquBuayaibHBIA ~ CTUJIB  JACSATEIBHOCTH M JIMYHOCTHOE  CaMOONpPENEICHUE
PYKOBOAMTEIIS.

12. TlpunsATHE YyIIpaBIEHYECKUX PEIICHUN B JESATENIbHOCTH PYKOBOAUTEIIS.

13. DTanoHHbIE XapaKTEPUCTUKU NIPUHATHS YIIPABJICHYECKUX PEILICHUN.

14. Meroab!l NpUHATHUS YIIPABICHYECKOTO PELICHHUS.

15.IIcuxonoruyeckre  ¢akropel  (HOPMUPOBAHMUA  NPUBICKATEIBHOIO  MMHJDKA
PYKOBOJUTEIIS.

16. I[IpodeccronanbHbIi CTpece U CTPECCOYCTOMUMBOCTh PYKOBOIUTEIIS.

17.YmpaBneH4eckas AesTeIbHOCTh PYKOBOIUTENSI B OCOOBIX U IKCTPEMATBHBIX YCIOBHUSX.

18. ®dopmupoBaHUE NCUXOJIOTMUECKON T'OTOBHOCTH PYKOBOIUTENEH K JIESITEIBHOCTH B
HKCTPEMATIBHBIX YCIOBUSX.

19. [cuxonornyeckue acrekThl Mo100pa Kaapos.

20. ®opmupoBaHUE KOMaH/IbI MPO()ECCHOHATBHBIX COTPY/THHKOB.

21. YnpaBneHue NepcoHanoM KpU3UCHOTO NPEANPUSATHS.

22. KoOMMyHUKauy B OpraHu3alyu.

23. Ilcuxonornyeckas XxapakTepuCTHKa KOMMYHUKAaTUBHON CTOPOHBI OOIIEHHUS.

24. TlepuenTuBHasi CTOPOHA OOIIEHHS PYKOBOIUTEIIS.

25. HTepakTuBHAs CTOPOHA OOIIEHUS PYKOBOIUTEIIS.

26.I1cuxonoro-negarornyeckie TEXHOJOTUU JIEJOBOr0 OOLIEHUS B  YIPaBIEHYECKOM
JESATEIBHOCTH.

27. JlenoBas Gecena u 1€0BbIE IEPETOBOPBHI.

28. JlenoBble COBELIAHUS U JIETOBbIE TUCKYCCUH.

29. Ilybnuunas (opaTopckas) pedb PyKOBOIUTEIIS.

30. PaboTa pykoBOIUTES C JEIIOBON KOPPECTIOHICHIIUEH.




31. JluCTaHLMOHHBIE TEXHOJOIMHM OOIIEHUS pPYKOBOAUTENS (TenedoOH, 3JIEKTPOHHAS
1ovTa).

32. KoH(IUKTHI B YIPaBICHYECKOU IEATSIHHOCTH.

33.IlpenymnpexieHue u pa3pelieHrne OpraHu3aloHHO-YIPaBIeHYECKUX KOH(DIUKTOB.

34. Ycnemnsle cTpaTeruy NOCTPOSHUS TPOPEeCCHOHATBHON Kapbephl.

35. [ImanupoBaHue CTAHOBJICHUS KaJpOB.

36. IlcuxocomaTuyeckue acreKThl paboTOCIIOCOOHOCTH PYKOBOIUTEIIS.

KonTposbHasi padora mo ncuxosiorMYecKHe OCHOBbI YIPABJICHUS NEPCOHAJIOB B
0o0pa3oBaTeIbHBIX OPraHU3alUsIX

3aoanue 1. [loocomosvme nucvmerHwlll pedhepam no blOPAHHOU BaMU meme:

Tema 1. 3popoBbe pykoBoauTensi. YIHpaBileHYecKass  /1eSiTeJbHOCTh B
IKCTPEMAJIbHBIX U CTPECCOBBIX CUTYAI[MAX.

1. TlonsTtue u BunbI crpecca. [IpuunHbl 1 UCTOYHUKY CTpecca.

2. Crtpecc u gucrpecc

3. Kakwue u3 nepeqncieHHbIX YTBEPKACHUH SIBIISIOTCS JIOKHBIMHU.

1)  crtpecc —3TO yaen cnadbIx JIroei

2) sl HE MOTY HECTH OTBETCTBEHHOCTD 3a CTPECC B MOECH KHM3HHU, MbI BCE €0 KEPTBBI

3) s Bceraa 3HaK, KOT/Ia UCIBITHIBAIO YPE3MEPHBIN CTPECC

4)  BCe JIIOJU PEarupyroT Ha CTPECC OJIUMHAKOBO

5) npwu ctpecce, Bce, YTO HYKHO CIIENIATh — 3TO MPEKJIE BCErO pacciabUThCsa

6) BaxHellIee MEPONPHITHE B OOPHOE CO CTPECCOM — 3TO MCHUXOTEPAIHs

Memoouueckue pexomenoayuu

[Ipu oTBere Ha HEpPBBIM BONPOC BAXHO HAYaTh C ONPEIEICHUS IOHSATHS «CTPECCH.
YkaxuTe, KTO BBEJI B Hay4HBIH OOOpPOT 3TOT TEPMHUH U pa3paboTall KOHIEHIUIO CTpecca Kak
IPUCIIOCOOUTENTFHON PEeaKIMU OpraHi3Ma Ha BO3/ICHCTBHE SKCTPEMAIBHBIX (PaKTOPOB. YKaKHUTE,
3aBHCHUT JIM CTPECCOPHBbI A(P(GEeKT OT BHEUIHMX BO3JCUCTBUH OT THMNA CHEHUPHUESCKUX
IPUCTIOCOOUTENIbHBIX OTBETOB Ha HuX. HaszoBurte Qaszel pazsutus ctpecca. Onumure KpaTrko
(GU3HMOTIOTHUECKYI0 IPUPOY CTpecca.

Bropoii Bonpoc npeanoizaraeT COOTHECEHNE KaTErOPUH «CTPECC» U «IUCTPECCy». Y KaxKuTe,
"r00ast M YMOLIMOHANIbHAS BCTPSCKA SIBJISIETCS CTPECCOPOM  (MCTOYHHMKOM CTpecca). YKaXKuTe,
YBEJIMYUBAETCS JIU MPU 3TOM YCTOMYMBOCTh OpraHu3ma. YeM BBI3BaHO MOSIBICHUE AMUCTpeECCa.
[TpuBenuTe npuMep, WUTFOCTPUPYIOIUHI Ballld JOBOBI.

OTBeT Ha TpeTUi BONPOC JOJKEH 3aKI0YaThCsl HE TOJNBKO B BHIOOPE BEPHBIX MOJIOKEHUN
B TECTE, HO U B aHAJIM3€ CO/IEPKAaHUS BBIOPAHHBIX BAMH YTBEP)KICHUH.

Pexomenoyemas numepamypa

Aizenk, I'. UccnenoBanue yenoBedeckoii ncuxuku: [lep.c anrmn. / I'. Aiizenk, M. AizeHk.
— M.: Dxemo-Tlpecce, 2001.

JlunueBckuii, 3. 3. MacTepcTBO  yIpaBlIE€HUYECKOr0  OOLIEHHSA: PYKOBOJUTEIb B
MOBCETHEBHBIX KOHTaKTax M KoHukTax / 3. J. Jlmauerckuid. — CII0.: [Tutep, 2002.

[TankpartoB, B. H. Camoperynsamus ncuxuyeckoro 3aopoBbs / B. H. IlankpatoB. — M.,
2001.

[raituep, K. Kak custes ctpece / K. HTaitnep. — M. : IIporpecc-Yuusepc, 1993.

Tema 2. YnpaBiieH4eCKO-IICUX0JI0THYeCKOe KOHCYIbTHPOBAHME.

1.CymiHOCTh ¥ 3a7a4M yIIPaBIEHYECKOTO KOHCYJIbTHPOBAHUSA.

2. Ilcuxonoruyeckue NpoosieMbl yIpaBlIeHIIEB U NPeANPUHUMATEEH.

3. Kakue TpymmoBble  YIpaXHEHHs  HUCHOJB3YIOTCS B TpoIecce  CONUAIBHO-
IICUXOJIOTMYECKOTI0 KOHCYIbTUPOBAHUS B OPTaHU3ALINN:

1) rpynmnoBas qucKyccus

2) posneBas urpa

3) MO3roBOM MITYpM

4) ICUXOAMArHOCTUYECKUE METOTUKHI

Memoouueckue pexomenoayuu



IIpu oTBeTe Ha HEPBBIH BOOPOC CIEAYET OTMETUTH, KaKOBO COAEpPXKAHME M 3ajayu
yIpaBJIEHYECKOT O KOHCYJIbTUPOBaHMS. Baxno yKa3aTb, 4TO yIIpaBJIEHYECKOE
KOHCYJIbTUPDOBAHUC OPUCHTUPOBAHO HaA TO, 4TOOBI HOII‘-II/IHCHHBIf/’I HWJIKn TIpylma B HOCIOM,
JOCTUTaIX MPpOopeCCHOHATBHON KOMIIETEHTHOCTH CaMOCTOSITENIbHO, Pellasl CTOSILUE epel HUMU
npo0JIeMbl 1 TOOUBasiCh HAMOOJIBIIEH peaT3alii CBOMX CIIOCOOHOCTEH. Biuser nu couunanbHo-
IICUXOJIOTUYECKAsi ~ KOMIIETEHTHOCTb  PYKOBOAMTENSI HAa  YpPOBEHb  YIPaBJIEHYECKOIO
KOHCYJIbTUPOBAaHUS. YKaXHUTE, JOJKHO JIM YIPaBICHYECKOE KOHCYJIbTHPOBAHUE OBITh
HalpaBJIeHO Ha JOCTHKEHHE Lielel TOJIbKO B OM3HECE WM U B MEXJIMYHOCTHBIX OTHOIICHUSX,
3JI0pOBBE, Kapbepe, 00pa3oBaHUU.

[Tpu orBeTe Ha BTOPOM BOHPOC BAXHO YKa3aTh, YTO IICHXOJIOIMYECKHE IPOOJIEMBbI B
YIIPaBJICEHYECKON JesTeIbHOCTH OOYCIOBICHBI 3aKOHOMEPHOCTSMHU BIJIACTHBIX HEPapXHUECKUX
OTHOILEHUH ympaBieHus- noguuHeHus. HazoBuTe M oXxapakTepu3ylWTe Takue JIUYHOCTHBIE
nepopmanuu B MPO(ECCHOHANBHOM JEATETbHOCTH YIPABICHIA KakK: aBTOPHUTAPHOCT,
JIEMOHCTPaTUBHOCTb, IIE€PEOLIEHKA COOCTBEHHOI'O OIBbITa, NPO(ECCHOHANbHAsA arpeccus,
COLUAIBHOE JIMIIEMEPUE, DKOHOMMS CHII, CBEPXKOHTpoib. IIpoaHamusupyiite, sBisercs Ju
npodeccroHanbHas Jepopmarus 00s13aTeIbHON COCTABISAIONIEH TPOPECCHOHATBLHOIO OIBITA.

OTBeT Ha TDGTI/IfI BONIPOC MpeaAnojaract aHajJinu3 IMOHATHA «YHPABJICHYCCKO —
IICUXOJIOTMYECKOE KOHCYJIbTUpOBaHUE». OTBEThTE KaKHWe 3aladyd OHO PEIIAET U KAKOBBI €ro

(GyHKLIUU.
Pexomendyemas numepamypa
Kouynac, P. OcHoBbl ncuxosnormueckoro KoHcynbTHpoBanus / P.Kouymac. — M.:

Axanemuueckuii [Tpoext, 1999.

Oxmamn, I1. ITcuxonorus mmku / I1. Dxman. — Kues : Jloroc, 1999.

Pomxepc, K. P. Barmsang na ncuxorepanuto. CranoBneHue uenoseka: Ilep. c¢ anrm. /
K. P. Pomxepc. — M. : TIporpecc, 1994.

®omumul, C. B.  VYnpaBieHueckoe KOHCYIbTUpOBaHUE. MeEXIyHAPOIHBIM ONBIT /
C. B. ®omumms, 1O. B. YUepnos. — Poctos Ha [lony : ®enukc, 2006.

Tema 3. YnpaBJ/ieHUeCKO-TICHX0JI0THYecKoe KOHCYIbTupoBaHue. Koyu.

1. KoyuuHr Kak BH] yIpaBICHUECKOH eSATeIbHOCTH.

2. KirodeBbie HaBBIKM B KOYYHHTE.

3. CooTHecuTe CleaylIIUe BHUIbI KOMMYHHKATUBHBIX 0apbepoB B YIPaBIEHYECKOM
OOIIIEHNU U UX OTPEICIICHHUS:

1. CemaHTHYECKUM.

2. Jlornueckwuii.

3. 3ameniaronie-uCKaXarmui.

4. doHeTHYECKOe HEMOHNMAaHUE.

5. CTUnuCcTUYECKHil.

A. Paccyxnenne KOMMYHHKATOpa JIMOO CIHMIIKOM CJIOXHO, JIMOO KaKETCS PEIHUITHEHTY
HEBEPHBIM.

b. PazHble nuanexTsl, AeQeKThl peun, HeMpaBUIbHBIA IpaMMaTHUYECKUH CTPOH.

B. Paznuune B cuctemax 3HaueHUH (Te3aypycax) yYaCTHHKOB OOIICHHUS.

I'. Uckaxxenue nHbOpMAIIU TIPH TTepeave yepe3 HeCKOIbKUX JII0JIEH.

. HecoorBercTBHE cCTHUIS peyd KOMMYHHUKATOpa W CHTyallMd (TICUXOJOTHYECKOTO
COCTOSIHHSI) OOIICHHUSI.

Memoouueckue pexomenoayuu

[Ipu oTBeTe Ha MEPBBIA BOMPOC BAXKHO HA4YaTh C OMPEACIICHUS TIOHITHS - KOYYHHT, KaK
mporecca OOy4eHUs: W JMYHOCTHOTO Pa3BUTHS JPYTroro 4eloBeKa, MPH KOTOPOM OCHOBHOM
aKIICHT JeJIaeTCs Ha TOM, YTOOBI CBOUX IIeJIe 00yJ4aeMblid JOCTUTAT CAMOCTOSATEILHO. Y KOKUTE
Ha YTO, MPEXJIe BCEro, HANpaBJIEH KOYYUHT. SIBIISE€TCS JM KOYYMHI BUJOM YIPABIECHUYECKOU
JEeSTeNIbHOCTH JIMIIb B Ou3Hece. JlomkeH 1M Koyd OBITH CIEHMAINCTOM B TOM oOmnactu, B
KOTOpOi paboTaerT ero KIWEHT. B dWeM pa3nuuyne KOydyHWHTa-MEHE)KMEHTa OT KOYYHHra —
KOHCAJITUHTA.




[Ipu oTBeTe Ha_BTOPOM BONPOC CIEAYET OTMETUTD, YTO K KIIFOUEBBIM HaBbIKaM OTHOCSITCS
TakMe Kak: CIylIaHhe; aKTUBHOE ClyllaHue (pe3roMupoBaHue, nepedpazupoBaHue);
KOMMYHHKATHBHBIA [HMKJI, 3aJaBaHUEe BOMNPOCOB; oOpaTtHas cBsi3b. (OxapakTepuzynte
NEPEYUCIICHHbIE HAaBBIKM. YKaXUTE€ KakoBa HX POJb B IMPOLECCe YIPaBICHYECKOTO
KOHCYJIbTUPOBAHUS.

Tperuii Bompoc mnpeamojaraeT He TOJIBKO OTBET Ha TECTOBOE 3aJaHUE, HO U
XapaKTePUCTUKY HAa3BaHHBIX BHJIOB KOMMYHUKATHBHBIX OaphepoB. [IpuBeauTe KOHKpPETHBIC
IIPUMEPHI U3 JIETOBOM MPAKTUKU, HILTIOCTPUPYIOIIHNE MOCIEACTBIS KOMMYHUKATUBHBIX OIIUOOK.

Pexomenoyemas numepamypa

[Tcuxonorus ynpasnenus: Koncnekr nekiuii / Coct. I1. M. Kacesauk. — M. : ACT, CII6 :
Coga, 2005.

KouerkoBa, A. W. Ilcuxonoruuyeckre OCHOBBI COBPEMEHHOI'O YIIPaBJICHUS MEPCOHAIOM /
A. U. KouetkoBa. — M. : 3epuaino, 1999.

Yurmop, Ix. Coaching — HOBBI CTWJIb MEHEDKMEHTA W YIPaBICHUS MepcoHaioMm [
Jx. Yutmop. — M. : @unHaHch! u cratucTtuka, 2001.

VYnpasnenue nepconanom opranusanuu / [lox pen. A. 5. Kubanosa. — M., 1997.

3ananue 2. Hatimu pso0 ynpasieHueckux apopuzmos u 3anuuiume ux.

3aganue 3. Coenatime no0OOPKy uep Ha cnioyeHue KONIeKmuea (Hazeanue uepwvl, yeiw,
UHCIMPYKIMAAC).

METO/IHYECKHE PEKOMEH/IAIIHHU T10 HAIITHCAHHIO PEDEPATA

Bapmuanr 1. [Ipeamer u KaTeropum NCUXo0JIOrMU YIIPaBJICHUS.

1. Oxapakrtepusyiite npeaMer U 00beKT Hayku «llcuxonorus yrnpaBieHUs».

2. HazoBuTe moHsATHE, KOTOpPOE SABIAETCS OCHOBHOH KaTeropueu JUCIUILIAHBI
«lIcuxonorus ynpasnenus». [Ipoananusupyiire ero.

3. PaccMoTpuTe HACKOJNBKO CIPaBEJIMBO YTBEPKIACHHUS O TOM, YTO MPOTHUBOPEUHS M
NapaoKChl YIPaBICHUS B COBPEMEHHOM OOIIECTBE MUMEIOT MCUXOJIOrMYecKue MpuunuHbl. OTBET
IIPOWJIIIIOCTPUPYHTE.

Memoouueckue pekomenoayuu

[Tpu paccMOTpeHUH nepso2o 6onpoca COOTHECUTE pa3nyue O0BEKTa W MpeaMeTa HayKh
«Tcuxosiorus ynpasiieHus». OOBEKTOM ICUXOJOTMM YIpPaBJICHUS SIBISIETCS OpPraHW30BaHHas
NeSITeIbHOCTh JIIOJIeH, HEe MPOCTO OOBEAMHEHHBIX OOLMMM LETIMU W HHTEpEcaMH, 3TO
JeSATENIbHOCTD JIIO/IE OOBEIUHEHHBIX B OJIHY OpraHM3alfio, MOJUYUHSIOIIMXCS MpaBWIaM U
HOpMaM »ToM opranuzauuu. lIpenMer Hayku paccMaTpUBaeT ICUXOJOTMYECKUE aCIEKThI
npolecca pyKOBOJICTBA Pa3IMUHBIMM BHJIAMU COBMECTHOM AESTEIBHOCTH U MEXJIMYHOCTHOTO
oOIIeHUs B OpraHu3alusx, T.e. ICUXOJOTHYECKUE acTIeKThl YIIPAaBICHUECKUX OTHOIIeHnH. OnHu
aBTOPbI ONPENENSIIOT MPEAMET KaK CHUCTEMY «UEJIOBEK - TEXHHUKa» M «UEJIOBEK - YeJOBEK», a
JIPYTHE TONBKO KaK «UEJOBEK - YEJIOBEK». JTOT BOINPOC SBISETCS AUCKYCCHUOHHBIM, BalE MIPaBO
MPUBECTU MHEHUS PA3JINYHBIX aBTOPOB U MPOAHAIU3UPOBATH HX.

Bmopou eonpoc mnpeamnonaraeT pacCMOTPEHHE TaKOrO IOHATHS KakK YIpaBJIEHYECKas
nesTeNbHOCTh. He ciaydailHO Kypc TICHXOJIOTMM — YOpaBlieHUs, TMOAPOOHO  OCBEIIAeT
IICUXOJIOTHYECKYIO CTPYKTYPY, COCTaB U COJEPKaHUE NEATEIIBHOCTH PYKOBOJUTENIS; pACKPBIBAET
CUCTEMY €ro YIpaBJIEHYECKHMX (YHKIHMM M XapakTepu3yeT HX TJIaBHbIE IICUXOJIOTHUYECKHE
3aKOHOMEPHOCTH.

[TonpoOHEe OCTaHOBUTECh HA CYIIHOCTH YIPABICHUECKON JEeATENbHOCTH, KOTOpas
ompenensercs Kak (opmMa aKTUBHOTO OTHOUIEHHS CyOBbeKTa K JACWCTBUTEIHHOCTH,
HAIPaBJIEHHOTO Ha JIOCTU)KEHUE CO3HATEJIHHO MOCTABJIEHHBIX IIeJIel U CBS3aHHOTO C CO3/IaHuEM
00I1IeCTBEHHO 3HAYUMBIX LIeHHOCTel. CreyeT NoJ4epKHYTh, YTO AEATEIbHOCTh YeJIOBEKa HOCUT
CO3HATENIbHBIM XapaKTep; CBA3aHAa C M3TOTOBJICHHWEM, YHNOTpPEOJIEHHEM M XpaHEHHEeM OpyIui
TPYZa; HOCUT OOIIECTBEHHBIN XapaKkTep, OCYLIECTBISAETCS B IPYIIIE, IO COLUANBHBIM 3aKOHAM, U
B €€ IIPOILIECCE YEIOBEK BCTYIAET B CIOKHBIE COLIMAJIBHBIE B3aUMOIEUCTBUS C IPYTUMH JIFOIbMH.

Tpemuii 6onpoc NpenAIoNaracT CaMOCTOSTENbHbIN aHAIN3 COLMAIBHO-TICUXOJIOTHYECKOTO
acriekta ¢deHomeHa ynpasieHus. [IpuBenuTte 11000 KOHKPETHBIM MPUMEP MPOTUBOPEYHS B



yIpaBiieHUH, 00YCIOBICHHBIN MICUXOJIOTHYECKUMHU MpUYnHAMH. K MCUXOJIOrMYecKM acieKTam
NESTEIIbBHOCTH PYKOBOAUTENS OTHOCATCS TICUXOJOTHYECKHE OCOOCHHOCTH YIPABICHUECKOIO
TpyJa BOOOILE, NCUXOJIOIMUECKUN aHalIu3 JMYHOCTU PYKOBOIMTENS, UHAMBUAYAIBHBIM CTUIIb
yIpaBiIeHUS] © MHOTOE JIPYToe.

Bapuanr 2: Ilcuxosiorust ynpasjeHusi M Apyrue HayKu.

1. Vkaxure oTauuMe HAyKH YIPABICHUS OT HAYKU MICUXOJIOTUU YIIPABICHHUS.

2. CooTHecUTe MpeaMeT IICUXOJIOTHH YIIPABJICHUS C 0OIIeH MCUXOIOTHEH.

3. CootHecuTe NpodIEeMBbl, U3ydaeMble ICUXOJOTUEH YIIPaBIEHUS U TICUXO0JIOTHEN Tpy/aa.

a) COOTBETCTBHE PaOOTHMKA KOHKPETHON OpraHu3aIuu

0) COOTBETCTBHE PAaOOTHHKA €0 Ipodeccuu

B) aHaIM3 BIUSHUS OpPraHU3alMM Ha COLMAJIBHO-TICUXOJOTMYECKYI0 CTPYKTYpy H
pa3BUTHE KOJUIEKTUBA U JINYHOCTH.

I) H3y4YEHHE JUYHOCTH paOOTHUKA B OpraHU3ALNU

n) mnpodeccuoHaIbHbII 0TOOP

e) mnpodopHueHTALHS.

Memoouueckue pekomenoayuu

Ilepswiti  6onpoc TpennonaraeT, NpPeXIEe BCEro, aHajlu3 MOHITHH: «yIpaBICHUEY,
«COIMANIBHOE YIPABICHUE», «OpPraHU3alUsy, «CyOBEKT U OOBEKT ympaieHus». ColuanbHOe
yIpaBje€HUE 3TO HEMPEPHIBHBIN Mpoliecc BO3ACHCTBUS pyKOBOAUTENS (CyOBEKTa yIIpaBICHUs) Ha
OpPraHU30BAHHYIO TPYIIY JIOACH WM HAa KOro-TUOO M3 STOW TPYMIBI B OTAEIBHOCTH (OOBEKT
yIpaBieHUs) 110 OPraHU3aluu U KOOPAUHAIIMM UX COBMECTHOM JESATENbHOCTU I JOCTH)KEHUS
HAWIYYIIUX pe3yabTaToB. BaXHO OTMETUTh, UYTO CHUCTEMa YIPABICHUYECKHX OTHOIICHUN
ONMHUpAETCs Ha [Ba COLMAIBHO-TICUXOJIOTHYECKHX (peHOMeHa: COOCTBEHHO yIpaBJICHUE U
MOTYMHEHHE.

[Ipu paccMoTpeHMH TIpeaMeTa IICUXOJOTHMU YIpPaBIECHHUS Bbl MOXETE BbIIACIUTH
CIEeyIOIUe TPU YPOBHSA TMCUXOJOrO-yIPABICHUYECKONH NPOOIEMaTHKU: TCUXOJIOTHYECKUE
ACMEKThI JAESITEIbHOCTH PYKOBOJIUTEIS, TICUXOJIOIMYECKUE ACTIEKTHI JeATEIbHOCTH OpraHUu3aluu
Kak cyObeKkTa M OO0bEKTa yIpaBJIEHUS; IICUXOJOTHMUECKHE AacleKThl B3aUMOICHCTBUS
PYKOBOJUTEIS C YJIEHAMHU OpPTraHU3allNu.

Bmopoii eonpoc mnpexanonaraeT paccMOTPEHHME TeX MOHATUH U SABICHMH, KOTOpbIE
ABIIIOTCS MPEAMETOM M3YyY€HUs, KaK IICUXOJIOTUHU, TaK U TICUXOJIOTUU YIPABIEHUS. DTO TaKue
MOHATHUS KaK: MOTHUBAIMS, JUYHOCTh, BOJIS, AMOLMH, YyBCTBA U Jp. BakHO OTMETHThH, YTO B
OTIIMYME OT OOIIel ICUXOJOTHMH, B KOTOpPOH OCHOBHOW MpOOIEMON H3yueHUs SBISETCS
npobiemMa JUYHOCTH, B ICUXOJIOTHH YIPABJICHUs OHA PaCCMaTPUBAETCS B MPUKIIATHOM acleKTe:
KaK CyOBbEKT U 00BEKT yIpaBIeHHUS.

ITpu oTBeTE HAa Mpemuii 6onpoc BaM ciIeAyeT MOAYMaTh O TOM, YTO U3y4aeT MCUXOJIOTUS
yIpaBJIeHUS B OTIMYKE OT ICUXOAUArHOCTUKH U COLIMOIOTHH.

Bapuanr 3: Ilcuxoiornueckuii aCeKT mpouecca ynpapJieHHs.

1. Oxapakrtepu3yiite Takyto GyHKIUIO CyOBEKTa yIpaBlIeHUs, KaK LeJenolaraue.

2. Ha3zoBuTe KOHKpETHBIE (POPMBI OPraHU3AIMH JIEATETLHOCTH U 0XapaKTepU3yHTe TaKyro
dbopMy ynpaBiieHUsI KaK OpraHu3alus.

3. Kakue u3 mepeunciieHHbIX (PAaKTOPOB, BIHMSIOIIMX HA YAOBJIETBOPEHHOCTh YeJIOBEKa
TPYIOM, OTHOCATCA K COOCTBEHHO MOTHBAIlMOHHBIM (HEMOCPEICTBEHHO CBSA3aHHBIM C
IPOIIECCOM TPYAa):

a) 3apruiara

0) TpyAOBbIE yCIIEXH

B) yCJIOBHSI TpyJa

I') CTETIEHb OTBETCTBEHHOCTH

1) CITy>kKeOHBIN 1 TPO(PECCHOHATIBHBIN JTOJT.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepswvlii 6onpoc CAEAyeT PacCMOTPETh MECTO W POJIb ITOW (PYHKIUU
yhopaBiaeHUs Hapsay ¢ apyruMmu. llenenonaranue mnpeanonaraeT pacCMOTPEHHE IPOIIIOro
OTbITa, AHAJINW3 HACTOALICH CHUTyallud M MOCTAHOBKY peajbHBIX Lieneil Ha Oynymiee. Kak memmn



CBSI3aHbIl C MOTHBAIME, MOTYT JM OHU CTHUMYJIUPOBATh MPOIECChl CAaMOOPTaHU3AIUU.
Cy1iecTByeT psiJi KOHLEMIUN JTUYHOM U OpraHn3aluoHHON 3 (PEeKTUBHOCTH, KOTOPhIE OCHOBAHBI
Ha yrayOJIeHHOM TIpoliecce mesernonaranis. MoXKHO pacCMOTPETh HEKOTOPBIE U3 HUX, HAIIpUMeEp
HIecTh TUMOB Henenonaranus P.Jlunrca.

ITpu otBere Ha 6mopoii 6onpoc caenyeT HadyaTh ¢ TOTO, YTO OpPraHMU3aLMs MPEIIoIaraeT
CO3/IaHH€ TaKOW CHCTEMBI, B KOTOPYIO JIOTUYHO BIHMCHIBAIOTCS TPU KOMIIOHEHTA: pabOTarOIIUi
YeJIOBEK WJIM Tpylna JI0Jei; SKOHOMUUYECKHUE OTHOILIEHUS; TEXHUYECKHE CpelcTBa. Buiienure
KOHKpETHbIE (OpPMBI OpraHu3aluy JAEATeIbHOCTH U oxapakTtepusyiite ux. CoBpeMeHHOE
UHPOPMALIMOHHOE OOIIECTBO CHOCOOCTBOBAJO TIOSBICHHUIO HOBBIX THIIOB OpraHH3alMi:
3IXOKpaTHYeCKue, MHOTOMEpPHbIE, apTUCUIIATUBHBIC, U OPraHU3aLUN MPEANPUHUMATEIHCKOTO
tuna. llepeuucnure GakTOpbl, CHOCOOCTBYIOUIME TIIOSBICHUIO HOBBIX OPTraHU3AIMOHHBIX
CTPYKTYP.

Tpemuu eonpoc npennonaraeT oOpalieHUEe K MOHATUI0 MoTuBauud. llpu BeImoaHeHHM
TECTa Bbl JIOJDKHBI IOMHUTH, YTO MOTHBBI OCHOBBIBAIOTCS HA CHCTEME MOTPEOHOCTEN yeloBeka,
(GOpMHPYIOT €T0 aKTUBHOCTD, TOOYKIAIOT JIEJIaTh BBIOOP U ONPENENIATH IIETIH.

Bapuanr 4: I[Icuxo/iornyeckne 0CHOBbI MOTUBHPOBAHUS U KOHTPOJIS

1. Oxapakrepu3syiite QyHKIHNIO MOTHBAIMH B YIIPABICHUU.

2. Ilpoananu3upyiiTe KOHTPOJIbHO-KOPPEKLIUOHHYIO (DYHKIUIO YIPABICHUS U OCHOBHBIC
TpeOOBaHUs, IPEABSBIAEMbIE K KOHTPOJIIO.

3. Kaxkue u3 nepeuncieHHbIX TpeOOBaHUM NMPEABABISIOTCA K KOHTPOJIIO:

a) TIOCTOSIHCTBO

0) TOTaIBHOCTH

B) OTKpPBITOCTh

r) OIepaTUBHOCTh

n) (hopmManbHOCTD.

Memoouueckue pekomenoayuu

Ilepesviti 6onpoc moTpeOyeT OT Bac MOAPOOHO OCTAHOBUTHCS HA TMOHATUU MOTHBALMSL.
MortuBanueld Ha3bIBalOT COBOKYMHOCTH Hanboliee CTOMKHX MOTHBOB, OIpPEIESIONINX
HAIpPaBJIEHHOCTh JIMYHOCTH, €€ LIEHHOCTb, OPHUEHTALIMIO M JAESITEIbHOCTh B IIeoM. MHorma k
ATOMY OTpEENIEHUI0 H00aBISIIOT aKTUBHOCTh U CTUMYJIHMPOBaHME HampaBieHHocTH. OOparute
BHHUMAaHUE Ha IMOJIOKEHHUE O TOM, 4TO J00bIe MOTPEOHOCTH €CTh OCHOBAa MOTHBOB M MOTHBAIIUU.
[lonpiTaiiTech 0Ka3aTh, YTO HMMEHHO CO3/1aHHE, MOJJEpkKAaHUE M pa3BUTUE MOTHBALUU
UCIIOJTHUTEJIEN eCTh BasKHENIast PYHKIMS PyKOBOUTEIS.

OTtBeT Ha 6mopol 6onpoc TPEIANONAraeT pacCMOTPEHUE HMEHHO KOHTPOJIbHO-
KOPPEKIIMOHHON (DYHKIIMU YIIpaBJIEHHUs, a HE MPOCTO KOHTPOJISI KaKk MpoBepKU. BaxxHo moapoOHO
OCTaHOBUTHCS Ha MPUHLHUIIAX OPTaHU3ALMUA KOHTPOJIS: ONEPaTUBHOCTH, OPUEHTUPOBAHHOCTH Ha
pe3ynbTar, aJeKBaTHOCTU  COJEP)KAHUIO  JIEATENbHOCTH, IMPOCTOTE, SKOHOMHYHOCTH,
00BekTUBHOCTH. CHcTeMa KOHTPOJIS JOJKHA OBITh afieKBaTHA IMYHOCTH PYKOBOIUTEISL.

[Tpu oTBeTe Ha mpemuii onpoc cieayeT oOpaTUThCA K TeM XapaKTepUCTUKaM KOHTPOJIS,
KOTOPBIEC TIO3BOJIIOT PacCMaTPUBaTh €r0 KaK BAKHYIO KOPPEKIIMOHHYIO (DYHKIIHIO YIIPABICHUS.
[TonymaiiTe, MOKHO JIM BCE NEPEUYUCIIEHHbIE TPEOOBAHUS pacCMaTpUBaTh Kak 00s3aTeNIbHbIE IS
OCYILIECTBJIEHUS KOHTPOJIA?

Bapuanr S: Ilcuxosiorusi JTMYHOCTH BAPMAHTHI €€ MOHMMAHUA B IICHXOJOTHYECKOM
HayKe

1.CooTHecuTe MOHATHUS «UEIOBEKY, «MHAUBUI, «JTUUHOCTH

2. PaccmoTtpuTe CTPYKTYpY JIUYHOCTH.

3.CooTHecUTEe ICUXOJIOTMYECKUE IIKOJIbI U3YYEHUSI TUYHOCTH U UX MpEeACTaBUTENCH.

a) K.IOnr, A.Annep, 2.@pomwm;

6) N.I1.ITaBnoB;

B) A.Macnoy, K.Pomxepc;

1) Teopust HayYCHHUS;

2) TICUXOaHAJIN3;

3) rymMaHuCTHYECKas MICUXOJOTHS.



Memoouueckue pekomenoayuu

OTBeT Ha nepsvili 60npoc AOMKEH BKIOYATh MOAPOOHBIE OMpeesieHUs MepeurCICHHBIX
kareropuil. Ilpu onpeneneHnn NoHATUS YEIOBEK, BAXKHO OTMETUTh, YTO 3TO POJIOBOE MOHATUE U
OJIHOBPEMEHHO - criennduyeckoe, yHUKaIbHOE €IMHCTBO OMOJIOrMYECKOTo U couuanbHoro. Kak
CYIIECTBO OMOJIOTHYECKOE, OH MOAYMHACTCS OMOJIOTMYECKIM U (PU3HOIOTHIECKUM 3aKOHAM, KaK
CYIIECTBO COLIMATIBHOE, OH MPOAYKT OOIIECTBEHHOTO pa3BUTUA. JIMYHOCTH BBIpaKaeT
OTHECEHHOCTb 4YeJIOBeKa K OIpEJeIIEHHOMY OOIIeCTBY, OMpPEICNCHHON 3M0Xe U KYJIbTYpE.
OTMeTbTe, 4YTO MHAMBUAYAJBHOCTh €CTh HENPEMEHHBIH M BaXXHEMIINA NPU3HAK JIMYHOCTH,
€IMHCTBO HEMIOBTOPUMBIX JJMYHOCTHBIX CBOMCTB KOHKPETHOI'O YEJIOBEKA.

IIpu otBeTe Ha emopoii 6onpoc MOKHO BBIIEIUTH TPU MO3ULMHU CTPYKTYPbI JIMYHOCTH: 1.
0011eYeI0BEUECKHUE CBOICTBA (OIIYIIEHUs], BOCIPUITHE, MBILUIEHUE, NIaMSATh, BOJISA, AMOLIUN);
2.conanpHO-crienuduueckue  4epThl  (COIMAlIbHbIE  YCTAaHOBKHM,  pOJIH,  IICHHOCTHBIE
OpUEHTAalMK); 3.MHIUBUAYAIbHO-HEIIOBTOPUMBIE YEPTHl (TEMIEPAMEHT, COYETAaHUE PpOJIEH,
camoco3Hanue). [lonpoOHO oxapaKkTepu3yiTe T COCTABIISIIOIINE CTPYKTYPY JIUYHOCTH.

Tpemuui e6onpoc TpennonaracT MNOAPOOHBIN aHaAJIW3 MEPEUYHUCICHHBIX HAalpaBICHUM.
OxapakTepu3yiiTe Takoe HalpaBlICHHE KaK ICHUXOaHalu3. YUTO TOBOPHUT ICHUXOaHAIH3 00
UCTOYHUKAX TICUXWYECKOM DSHEpruu, MNOOYXIEHUSX M MHCTUHKTAaX, CO3HATEJIIbHOE WU
Oecco3HarenbHOe Oosiee 3HAYMMO B (DOPMHUPOBAHUH MBIIUICHUS U MOBEACHUs. B ueM CylmHOCTh
kouuenuuu W.I1.I1aBnoBa, kakum 00pa3oM KOHIENIMS YCIOBHOTO peduiekca Obljia MPUMEHEHA K
teopun HayuyeHus Jx.Yorconom. Ha3zoBuTE OCHOBHBIE TIOJIOKEHUS T'YMaHUCTHYECKOM
IICUXOJIOTHH.

Bapmuanr 6: Ilcuxosorust cy0bekTa ynpapJieHust

1. OxapaxTtepusyiTe poJib T03HABATENbHBIX [IPOLIECCOB B YIIPABJIEHYECKOU JEATEIBHOCTH.

2. PaccMoTpuTe OTIMYME HPABCTBEHHBIX HOPM TIOBEIEHHUS OT OSTHUKETHBIX HOPM B
yIPaBICHUYECKON AESITEIbHOCTH.

3. Cutyauus nis aHaiau3a

Bol - pykoBogutens ¢upmbl, 1 Bam wacto mpuxomutcss paboraTh ¢ HH(OpMaLMEH.
beccucteMHOe UTeHHE O3HAYAET MOTEPK0 BPEMEHM, a PALMOHAIBHOE YTEHHE MO3BOJISAET JIy4Ile
CIPaBUTHCS C MOTOKOM HH(popmaiuu. Mcxons M3 CyllecTBYIOIIUMX MpaBuil, pa3padoraiiTe
PEKOMEHIALMH 110 paboTe HaJ TEKCTOM.

Memoouueckue pekomenoayuu

IIpu otBere Ha nepevlii 6onpoc CIeAyeT KpPaTKO OCTAHOBUTBHCS HA XapaKTEPUCTHKE
OCHOBHBIX I03HABaTEJIbHBIX IMPOLIECCOB: OLIYIIEHUHU, BOCIPUSATHH, MBIIIJICHUH, MaMATH U Ap.
BaxHO OTMETHUTH, YTO OLIYLIEHUS, BOCIPHUITHE U MBIIUICHUE CIIYXKaT HEpa3pbIBHBIMU YaCTIMU
€IMHOTO TpOoIecca OTPAKECHHUS NEUCTBUTEIHHOCTU. BHHMaHHE Kak TCUXO(PU3UOIOTHYECKUN
npoliecc, XapakTepu3yeT AMHAMHUYECKue OCOOCHHOCTH IO3HaBaTeIbHBIX MpoleccoB. [laMsaTh -
OCHOBA TICUXWYECKOH JeSTeIbHOCTH, OCTAHOBUTECH HA €€ BHUJaX, CBOMCTBAX, MHANBUAYaIbHBIX
0coOeHHOCTsIX. OCHOBHOE BHUMAaHHUE CIEAYeT YICJIUTh TOM POJH, KOTOPYK HIPAIOT 3TH
IIPOLIECCHI B YIIPABICHUYECKON AESITETbHOCTH.

Bmopoti eéonpoc nipeanonaraet oopaiieHue K TaKoi HEMPOCTONW TeMe KaK HpaBCTBEHHbBIE
po0OsieMbl B yIIpaBiIeHUYECKON AesTeNbHOCTH. [laiiTe onpeneneHne NOHATHIO - MOpajib. BaxHo
OTMETHTb, YTO HOPMbI MOPAJI BBIPAXKAIOTCSA B OOIIMX MPEACTABICHUIX, 3alI0BESIX, O TOM, KaK
JOJKHO ce0si BECTH B 00IIECTBE, OJTHAKO UMEHHO B MPOTUBOPEUNU MEXKIY JOJKHBIM U CYIIUM
(peasbHO CYIIECTBYIOIIEH HPaBCTBEHHOCTHIO) 3aKII0UE€HA IPOTUBOPEUUBAs CYIIIHOCTH JI€JI0BOTO
oOuieHus: ¥ moBeaeHus yenoBeka. OxapakTepu3yiTe MOHATHE - STUKET, 0Opalias BHUMaHUE
Ha TO, 4YTO OCOOEHHOCTBIO JTHKETa sABJsAETCS coOiogeHne (OpMalbHBIX MPaBUI
MOBEJIEHUS, PETJIAMEHTUPYIOIIUX MOBEACHHUE JIIOAEH B ONpPEICTICHHBIX JENOBBIX CUTYyalUsX.
CoburoieHre 4ell0BEeKOM ITHKETHBIX HOPM B NMPO(ECCHOHAIBHON NEeSITEIbHOCTH OTHIOAb HE
MpEeANnoaracT HajJu4due y HEro HPABCTBEHHOW KynbTypbl. IIpuBeNeHHBI BamMu HpuUMeEp U3
COOCTBEHHOM JIeTIOBOM MPAKTHKH CIENACT Balll OTBET Ooiee yOeIUTEeIbHBIM.

IIpu otrBeTe HAa mpemuu 6onpoc NANUTE KOHKPETHBIE PEKOMEHIALUMU MO PEIICHUIO
JTaHHOU MPOOIEMBI.

BapuanT 7: UHyBCTBO 0TBETCTBEHHOCTH U CTHJIb YIIPABJICHUS



1. IIpoananusupyiiTe MOJIOKEHHE O TOM, UYTO BAKHEHIIMM pPETYIATOPOM IIOBEIEHUS
YEJI0BEKa B KOJUIEKTUBE SIBJISIETCSI OCO3HAHUE UM OTBETCTBEHHOCTH.

2. OxapakTepu3yliTe OCHOBHBIC CTUJIN YIIPABJICHUSI.

3. JlaiiTe onpeneneHue MOHATHMN:

a) TaMsTh;

0) MBIIUICHHE;

B) BOCHpHUATHE;

I) OIIYIICHHUE;

1) ncuxuyeckwii MNpoLecc OTPAKEHUS] NPEIMETOB U SIBJICHUN JEHCTBUTEIHHOCTH B
COBOKYIIHOCTH HX pa3JMYHbIX CBOMCTB M YaCT€d IPHU HEMOCPEICTBEHHOM BO3JEHCTBHM Ha
OpraHbl UyBCTB;

2) TICUXMYECKHH IMPOIECC OTPAKCHUS OTACIbHBIX CBOWCTB MPEJAMETOB U SIBJICHHI
MaTepUaJIbHOTO MUPA, HETTOCPEICTBEHHO JEHCTBYIOIIUX HA HAIIM OPTaHbl YYBCTB;

3) ¢bopma MCUXUYECKOTO OTPAKEHHs, 3aKITIOYAMONIAsICsAd B 3aKPCIJICHUH, COXPAHCHUU U
MOCJIEAYIOLIEM BOCIIPOU3BEACHUHU ITPOLLIOTO OIIbITA;

4) 0000111eHHOE OTpakeHUuEe 0OBEKTUBHOM JEHCTBUTEILHOCTH B €€ 3aKOHOMEPHOCTSIX,
HauOoJee CyIIECTBEHHBIX CBA3SIX U OTHOLLIEHUSX.

Memoouueckue pekomenoayuu

OTtBeT Ha nepgvlil 6onpoc MPEANoNaracT IOHUMAaHUE CAMOIO MOHSTHS -OTBETCTBEHHOCTD,
KaK BO3JIaraéMoe Ha KOro-iu0o WM B3SITOE KeM-THO0 00s3aTeNbCTBO OTYUTHIBATHCA B KAKUX-
HUOYIb CBOWX JICHCTBUSAX W NMPHUHATH HA ce0s BUHY 32 BO3MOXKHBIE MIX MOCIEACTBHs. BakHO
yKa3aTb, 4YTO OTBETCTBEHHOCTb MMEET HEIOCPEICTBEHHOE OTHOIIEHUE K BBINOJIHEHUIO
0053aTeNbCTB, IO/ KOTOPHIMM IOHMMAIOT «OO€LIaHWEe WJIM JI0TOBOp, TpeOyromue OT
MPUHSBIIETO MX OE3YyCIIOBHOTO, BBINONHEHUS». OTBETCTBEHHOCTh €CTh BaXKHEiillee CBOWCTBO
mnaHoCTH. CleyeT pacCMOTPETh BOTIPOC O TOM, KTO BBICTYIAET CyOBEKTOM OTBETCTBEHHOCTH H
KaKO€ 3HaYeHUE UMEET OCO3HAHUE OTBETCTBEHHOCTH B YIIPABJIECHUYECKOM JESITEIbHOCTH.

[Ipu oTBeTe Ha émopoii 6onpoc OOpaTUTE BHUMAHME HA XAPAKTEPUCTUKY JUMYHOCTHBIX
KaueCTB PYKOBOJUTENS, BIUAIOIMUX Ha dJPPEKTUBHOCTh yMpaBieHUS (JOMHUHAHTHOCTH,
YpaBHOBEIICHHOCTh, KPEAaTUBHOCTh, OTBETCTBEHHOCTh M T.A.) I[lpm aHanmm3e TpaauIIMOHHBIX
CTHJIE PYKOBOJCTBa (aBTOPUTApPHBIN, AEMOKpPATHYHBIHN, THOEpaIbHbIA) BaXXHO COOTHECTH HX
TICUXOJIOTHYECKUE XapaKTepUCTUKH. Kakre MeXaHu3Mbl BIHSHUS XapaKTEPHBI I TUX CTHIICH.

Tpemuii 6onpoc PEKOMEHIYETCsl HadaTb C pACCMOTPEHHMs POJM U 3HAYEHUS
MO3HABATEJIbHBIX MPOILIECCOB B YIpPAaBIIEHYECKOW JeATenbHOCTH. Hackonbko 3HaumMma poib
WHUBUIyaJIbHO-CTUJIEBBIX PA3TUYUA BOCHPUITHS, MaMATH, MBIIUJICHUS JIIOJIEH, SIBISIOLIUXCS
cyOBbeKTaMu WM 00BEKTaMH YIIPaBJICHUYECKOH J1eATeIbHOCTH.

Bapuant 8: HoBejiilume cTH/IN yIPaB/JIeHHA: KOYYHHT

1. Oxapakrepu3syiiTe 0COOEHHOCTh KOYYMHIa KaK CTUJIS YIPABIICHUS.

2. llpuBeaute W mNpoaHANU3UPYWTE CpPaBHUTEIbHBbIE XapaKTEPUCTUKH IHUAEPCTBA H
PYKOBOJICTBA.

3. VYkaxure MOHATHE, XapaKTepU3YIOIIeecs: ONPEICICHUEM: «OCO3HAHNE U TIEPEeKUBaHUE
YEeJIOBEKOM OTBETCTBEHHOCTH, OCHOBAHHbIE HAa CAMOOIIEHKE WCIIOIHEHUsI O00SI3aHHOCTEM.
CooTHecuTe 3TO MOHATUE C HPABCTBEHHOM OTBETCTBEHHOCTBHIO PYKOBOJUTEIIS.

a) JIoJT;

0) COBecCTb;

B)  JIOKYC KOHTpPOJIS.

Memoouueckue pekomenoayuu

Ilepsviti 6onpoc npeanonaraeT aHaJIU3 TaKOro CTUJISL YIIPaBJIEHUS, KOTOPbIH OPHUEHTUPYET
Ha TOJy4YeHHe pe3ylbTaTa B MpoIlecce JMUYHOCTHOTO pa3BUTHS oOydaemoro. CiemayeT OTBETUTh
Ha BOIPOC - SIBJISIETCA JM KOYYHMHI TOJIBKO CTHJIEM YIPABICHHUS WU OJHOBPEMEHHO 3TO U
MpOLIECC YIPABJICHUYECKOTO KOHCYJIbTUPOBAaHUS. MOXET JIM KOyd KOHCYJIbTHUPOBATH IO
HECKOJIbKUM TMpodeccnoHanbHbIM HampasieHusiM? Pemaer 1M kKoyd caMmy mpoOieMmy WU
MOMOTaeT YeJIOBEKY MCKaTh coOcTBeHHOE pemieHne. KoyduHr - 310 pa3dop omubok u mpodiieM
COTPYAHHMKA WU aHAIH3 OYIyIIUX BO3ZMOXXHOCTEH?



Bmopou éonpoc crnengyer paccMaTpuBaTh UCXOS U3 MOJOXKEHUS O TOM, €CIIU PYKOBOACTBO
aBisgeTcss QyHKIUEH yrpaBieHHs], TO JUIEPCTBO OMPEIENAeTCs KaK €CTECTBEHHbIN COLMaIbHO-
IICUXOJIOTMYECKUM TPOLECC B TIpyMIe, INOCTPOCHHBIM Ha BIMSHUM JIMYHOTO aBTOPUTETA
PYKOBOIMTENSI HA MOBEJIEHUE YWICHOB rpymibl. KakoBbl HCTOYHUKHA U (HOPMBI BO3JICHCTBUS Ha
OpraHM3aluIo Iuepa u pykoBoaurens? HazoBure oOuiue uepTsl Inaepa U pyKOBOIUTEISL.

Tpemuii  6onpoc TIPEACTABISIET COOOM HE TMPOCTO ONPEICICHUE BaKHEHIIETO
HPABCTBEHHOI'O MOHATHUSA, HO U MPEIIOJIaraeT pacCMOTPEHHE POJIM M 3HAYEHMs] HPaBCTBEHHOM
OTBETCTBEHHOCTH PYKOBOJHUTEIIS B IPOLIECCE YIIPABICHYECKON JEATEIbHOCTH.

Bapuant 9: HoBejilmme cTH/IN yIpaB/ieHYeCKOH AeITeJIbHOCTH: TON-MEHeIKMEHT

1. Oxapakrepusyiite KoHUeNnuuioo 3((HEKTUBHOCTH YIPABICHYECKON NEATENbHOCTH -
«ylpaBiieH4YeCKas peuieTka» bielika u MyroHna.

2. OxapakTepusyiTe yInpaBlieH4eCKHE CIIOCOOHOCTH BBICILIETO 3BEHA: TOM-MEHEKMEHT.

3. Kakue u3 mepedncieHHBIX (DaKTOPOB, BIMAIONIMX Ha YJOBIETBOPEHHOCTH YEIOBEKA
TPYJOM, OTHOCSITCS] K «BHEILTHUM) IO OTHOILLIEHUIO COOCTBEHHO K TPYIY:

1) npu3HaHUE 3acIyT;

2) CTeleHb OTBETCTBEHHOCTH;

3) coumanbHbI CTATYC;

4) rapaHTHH COXpaHEHHs PabOTHI;

5) ycnoBus Tpyja.

Memoouueckue pekomenoayuu

[Ipu otBeTe Ha nepsvili 6ONpPOC YKAKUTE, KAKUMU MEpaMHu MPEAJIOKUIN H3MEPSITh
¢ dexTuBHOCTS ympaBieHYecKo nesTenbHocTH brneiitk u Myron. Kakue mare THmoB
PYKOBOJUTENIEH MOKHO BBIIEIINUTD, €CJIU UCIOJIb30BaTh TAKHUE KPUTEPUH OLICHKU KaK: «CTEIEHb
BHHUMaHUsl K MPOU3BOJCTBY» M «CTENEHb BHHUMAHUS K JOIAM». OXapakTepu3yute 3TH CTUIU
YIPaBICHUS U YKaXKUTE, KAKUEe U3 HUX HauboJsee 4acTo BCTPEUYarOTCsl.

Bmopou  6onpoc  mpeamonaraeT = pacCMOTPEHHE  COBPEMEHHBIX H3MEHEHUH B
yIpaBieHUYECKON aedrenbHocTU. llpoaHanmu3upyiite, MmoyeMy COBpPEMEHHbBIE TOI-MEHEIKEPhI
JIOJDKHBI 00J1a1aTh CIIOCOOHOCTBIO CTPOUTH M Pa3BUBATh KOMaH/Ibl, OPUEHTHPOBATH HA pa3BUTHE
COTPYJIHUKOB, JEJIErupoBaTb OTBETCTBEHHOCTh M (HOPMUPOBATH MOTPEOHOCTH B IMPOSIBIECHUU
MHHUIMATUBBL. BaXXHO paccMOTpeTh TakHe YIpaBlieHUYEeCKHE CIOCOOHOCTH BBICIIETO 3BEHA Kak:
KOTHUTHBHbIE (MH(OPMALMOHHBIA TMOUCK, KOHLENTyalu3alus, KOHIENTyalbHas T'MOKOCTB);
JMPEKTUBHBIE (BO3/EHCTBUE, YBEPEHHOCTh B ceOe, Mpe3eHTalus); MPOaKTUBHbIE CIIOCOOHOCTH
(opuieHTalMss Ha yCIeX); MOTHUBALIMOHHBIE (MEXJIMYHOCTHBIM TIOWUCK, YIIPaBJIEHYECKOE
B3aMMO/IEIICTBHE, OPUEHTALIUS HA pa3BUTHE).

Tpemuii 6onpoc TO3BOJSET MOAPOOHO OCTAHOBUTHCS HA MOHSITUM «MOTHUBALUS» U
MEXaHM3MaX MOTHUBAaUUU. BaXHO OTMETHTb, YTO €CIM MOTHB BBICTYNA€T BHYTPEHHUM
noOyKJIEHUEM YeloBeKa K JIEHCTBUIO, TO CTUMYJ €CTh BHEIIHEE O00CTOSATENbCTBO, KOTOPOE,
3aTparuBasi OCHOBHbIE MIOTPEOHOCTH YeNoBeKa, MOOYKAAeT ero K JesITeIbHOCTH, T.€. CTAHOBUTCS
MOTUBOM. ClielyeT COOTHECTH ITH IMOHSTHS U C KaTeropueil nmoTpeGHOCTh, KOTOpas SBISETCS
MICUXOJIOTHYECKUM COCTOSIHUEM YEJIOBEKa, CBSI3aHHBIM C OLIYIIEHHEM HeJl0CTaTKa B 4eM-JHO0o0.
[TpuBennTe KOHKPETHBIN MPUMED 10 BRIOPAHHBIM BaMH MOTHBAI[MOHHBIM (paKTOpaMm.

Bapuant 10: IIcuxosorusi 00beKkTa ynpapjieHHs

1  .OxapaktepusyiiTe conepkareibHble Teopuu  MoTuBanuu (A.Macnoy) wu
npolieccyaiabHble Teopuu MoTuBanuu (Bpywm, [Toprep,Jloynep )

2. IByxdakropHas Teopus MmotuBanuu ['epudepra.

3.Kakoe nonsTue xapakTepu3yercs Kak « opuiuanbHOe U0 B OpraHU3alyy, HaJelleHHOe
BJIACTHBIMH MOJIHOMOYMSIMU U OTBEUAIOLIEE 3a BBIITOJIHEHUE BCeX (DYHKUUN yIIpaBICHUS»:

a) Iuaep;

0) pyKOBOJIUTEIb;

B) YJIEH PYIIIBI, UTPAIOLIUI KIHOYEBYIO POJIb.

Memoouueckue pekomenoayuu

IIpu oTBeTe Ha nepswili 6onpoc cileAyeT HadaTb C TOrO, YTO COIJIACHO KOHLEHMIUHU
A.Macnoy moBeleHHE JMYHOCTH OMNpeAesaeTcs ero Hawbosee CHUIBHOW B JTaHHBIH MOMEHT



norpedHocThIO. [lepeuncnure 3TH NOTPeOHOCTH M OOBICHUTE, Kakue (PakTOpbl CIIOCOOCTBYIOT
YJIOBJIETBOPEHUIO BTOPUYHBIX MOTpeOHOCcTed. B yeM omiMuMe mnporeccyaabHbIX TEOPHUH
MOTHUBAIMH, HAIPUMEP TEOPUH OKUTAHUN?

[Ipu otBere Ha 6mopou 6onpoc BAXKHO COOTHECTH PACCMOTPEHHBIC BbIIIE MO3MLUU C
nojoxeHueM lepubepra o TOM, YTO YAOBJIETBOPEHHOCTh M HEYAOBJIETBOPEHHOCTH PabOTOM
BBI3BIBAIOTCS pa3iaMuHbIMU (akTopamu. HazoBure (akTopbl yJOBIETBOPEHHOCTH PAOOTOW MU
HEYIOBJIETBOPEHHOCTH paboToil. Yto monuman ['epudepr moj «rurueHu49ecKuMu paxTopamm»?
Hackonbko cripaBeyinBa 3Ta KOHLEIIMS B HAIIX JHU?

OTtBer Ha mpemuii 60npoc MPEATIONATaeT HE TOJBKO MPAaBUIBHBINA BBIOOP TEPMHHA, HO U
XapaKTEePUCTUKY STUX COLHUAIbHO-TICUXOJIOTHYECKUX MoHATUH. IlpuBeaure KOHKpeTHbIE
IPUMEPBI, TO3BOJISAIOIINE PA3BECTH 3T MOHITHUS.

Bapuant 11: Ilcuxosiornyeckue acneKkThbl YNPaBJIeHUS TPYNIOBLIMH SIBJEHUSIMH W
npoueccamu

1 .OxapakTepu3yiTe NOHATHE - MaJlasi COLIMaIbHasl TpymIa.

2.Ha3oBuTe W TpoaHAIM3UPYHTE MO3UTUBHBIE M HETATHBHBIC XapaKTEPHUCTUKU MabIX
COLMAJIbHBIX TPYIIL.

3. K xakomy npu3HaKy Kjiaccu()UKaUyu MOXKXHO OTHECTH YKa3aHHBIC TPYIIIIBL:

a) OCTOSIHHBIE U BPEMEHHBIE;

0) rocy1apCcTBEHHbIE, CMELLIAaHHBIE, YaCTHBIE;

B) (hopMasibHBIC U HE(HOPMATbHBIC;

r) opunnanbHbIe U HEOPHUIHATIBHEIC,

1) IPOU3BO/ICTBEHHBIE, TOPTOBBIE, HAYYHBIE;

1) no cratycy;

2) 1o opMaM COOCTBEHHOCTH;

3) o xapakTepy BHYTPEHHHX CBS3CH;

4) 1o xapakTepy JAesITeIbHOCTH;

5) o BpeMeHHU JIeHCTBUSI.

Memoouueckue pexomenoayuu

OTBeT Ha nepsvill 6onpoc MPEANoNaraeT OOpalleHHe K MOHATHIO COIMAajIbHAs TpyIIa.
BaxHo oTMeTHTh, 4YTO Majas Trpynma OTIMYaeTcs OT JPYTuX BHJIOB YEJIOBEYECKHUX
OOBEAMHEHUN TeM, 4YTO OHa IMpejAcTaBiseT coOol odUIMaTbHO WIM HEOYUIIHATIBHO
CYLIECTBYIOIYIO sTYeHKY OOLIeCTBa, BHIMOJHSAIOUIYI0O B HEM ONPEJEJICHHYIO COLUAIbHYIO
(GYHKIHIO W WMEIONIYI0 CBOIO BHYTPEHHIOIO CTPYKTypy. Paccmorpure B 4eM 0COOEHHOCTh
MaJIOM TIpyNmbl, 4YTO CBS3BIBAET €€ YYAaCTHUKOB, KaKHW€ COLHAIBbHO-TICUXOJIOTHYECKUE
MPOIIECCHI XapaKTEePHBI U1 Malloi rpynmbl. [IpuBeauTe KiaccupUKayio MaJIbIX TPYIIIL.

Bmopoii eonpoc sABIAeTCS JOTMYECKUM IPOJODKEHHEM IEpBOro, BaM CIEIyeT
paccMoOTpeTh 0COOCHHOCTH TIOBEACHUS YejoBeka B rpynne. OTMEThTe, YTO Pa3HOBUIHOCTHIO
MaJIOM COLMaIbHOM TpYIIBl sABJIseTcd pabouas rpynmna - KoMaHjaa - KoyiekTuB. OTBeT Ha
BOTIPOC - KaKOBBI MEXAaHU3MBI TPYIMIIOBOW JMHAMUKHA M CTAJWUA PA3BUTHUS TPYIIIHI, TO3BOJHT
Oojee MOJHO OTBETUTh M HA BOMPOC 00 OCOOEHHOCTAX HETAaTUBHBIX W TO3UTHUBHBIX
XapaKTEePUCTHK COMUAIBHON TPyNIbl. YKaXHUTE - SBISIOTCS JIM W3MEHEHUS B TPYIIIE
pe3yNbTaTOM BIIHMSHUS HOBOTO WIEHA TPYIIbI, JIMOO N3MEHEHUE YCIOBUH AEATENbHOCTH, MPEKIE
BCETO, BIMSIOT HA TIOSIBJICHNUE HETaTUBHBIX JINOO TIO3UTHBHBIX XapPAKTEPUCTHK TPYIIITHI.

Tpemuii 6onpoc NOMKEH ObITh WILTIOCTPUPOBAH KOHKPETHBIMU IIPUMEPAMHU.

Bapuanrtl2. IIpoTuBopeyus rpynnoBoi IMHAMHUKH

1. MexaHu3Mbl IPyNIOBOM TUHAMUKH, CTAMH PA3BUTHS TPYIIIIHL.

2. ConmaipHbIE POJIM ¥ OTHOIIICHHUS B KOJUIEKTHBE.

3. YKaxxuTe XapaKTepUCTHKH pabodel IpymIibl, OTIIMYAIOIIUE €€ OT JAPYTUX COLMATbHBIX
TpyI:

a) MOCTOSTHHOE O0ILleHNEe U B3aUMOJICHCTBUE €€ YJICHOB JIPYT C APYIOM;

0) HATMYKME OPTaHOB YIPABJICHHUS U PYKOBOJCTBA;

B) HAJINYKE OOIIECTBEHHO 3HAYNMBIX 1LI€JIeH AeITeIbHOCTH;

I') 4yBCTBO MPUHAUIEKHOCTH K JaHHOH rpymIie;



1) HUTMYUE O0IIUX MOTpeOHOCTEH, HHTEPECOB U MOTHUBOB.

Memoouueckue pekomenoayuu

[Ipu otTBeTre Ha nepewvlii B0ONpoCc CIEAYET HadyaTh C PACCMOTPEHHS COLMAIBHO-
MICUXOJIOTHYECKON XapaKTEepPUCTUKH caMOil Tpymnmbl. BaxkHO oTMeTuTh, uTO pabodyas rpymnmna
(KOJUIEKTHB) - 3TO COIMAlbHAs TpPyNma, OOIIHOCTh JIOACH, OOBETUHEHHBIX COBMECTHOM
JEeSTEIbHOCTBIO, €IMHCTBOM LI€JIel U MHTEPECOB, B3aMMHOM OTBETCTBEHHOCTHIO, OTHOIICHUSAMU
TOBAapHILECTBA W B3auMomomoud. KakuMm TpeOOBaHUSAM JIOKHA COOTBETCTBOBATH Mauas
rpynna, 4yTo Obl €e MOXHO OBLIO Ha3BaTh KOJUIEKTHBOM. HazoBuTe ¢akTopsl pa3BUTHA TPy -
OOBEKTHBHBIE M CyObeKTHBHBIC. OXapakTepu3yWTe TaKHe CTaJud pa3BUTUS Kak: CTaaus
NEPBUYHOTO CHHTe3a (CTaaus CO3JaHUsl KOJUIEKTHUBA), cTaaus auddepeHuuanuu, craaus
uHTerpanun. Bpems nepexoa OT OAHOH CTaAuu K JPYroi pa3InyHO U 3aBHCUT OT OOBEKTUBHBIX
U CyObEKTHBHBIX YCIOBUM KU3HU U JAEIATEIbHOCTH KOJIJICKTUBA.

[Tpu oTBeTe Ha 8MOpPOU B0NPOC BAXKHO OTMETUTH, YTO COLUAIIBHBIC POJIM M OTHOILICHUS B
KOJUJIEKTUBE MOKHO PacCMaTpHUBaTh C JIBYX MO3HIIMIA: MEXIUYHOCTHBIX U MPOU3BOJACTBEHHBIX.
[IpousBoacTBEeHHBIE poiM (Mpeaceaaresib, T€HEpaTop HACH, OIEHIIMK HJICH, OpraHu3aTop
paboThl, OpraHu3zaTop TpYIIbL, HCCIEAOBATEIb  PECYPCOB,  3aBEPIIUTENb)  MOXHO
OXapaKTepHU30BaTh, OMUCAB HMX (DYHKIMH, CBOIMCTBA, THM JMYHOCTH. BaXHO OmMHCaTh THUIIBI
OTHONICHM, KOTOpbIE BO3HUKAIOT B paMKaxX KOJJICKTHBA MEXIYy €ro 4jeHamHu. JTO TaKue
OTHOILIEHMS, KaK: JpYXKecKas KOoIlepamus, APYKECKOEe COPEBHOBAHUE, HEBMEIIATEIHCTBO,
COMEPHUYECTBO, KOOIEpallKs aHTAarOHUCTOB.

OTtBeT Ha mpemuii 6onpoc NpeaNoaraeT aHajlu3 TOro, YTO OTIMYaeT pabouyro TPyIIy OT
JIPYTUX COLUAIBHBIX TPYII, HA30BUTE COLMANILHBIC TPYIIIIbI, O KOTOPBIX UJET Peyb.

Bapuant 13: Ilcuxosiorusi ynpasJjieH4ecKOro 001meHusl.

1. CooTHecuTe MOHATUS «KOMMYHHUKAIUS» U «OOIIEHUEY.
2. OxapakTepu3yiTe pazIuvue MEKIPYIIIOBOTO M MEKIMYHOCTHOTO BOCHPHSTHS B
oO01eHnH.

3. Curyaums asis aHaam3a

«Pactmpyiite» no3sl 1 xectsl Bamero naptHepa:

- pacCTETHYT MUKAK;

- PYKH CKpEIleHbI Ha TPy, KyJaKU CXKAaThl;

- CHJWT Ha Kpaemike CTyja, CKIOHMBIINCH BIIEPE], TOJOBAa CJIETKAa HAKJIOHEHAa |
OIHpAeTCs Ha PYKY;

- T0JIOBA ClIerka HaKJIOHEHa Ha0oK;

- ME/IJICHHO CHUMAEeT OYKH, TIIATeIbHO MPOTUPAET CTEKIIA;

- IPUKPBIBAET POT PYKOH BO BPEMS CBOETO BHICKA3hIBAHMS,

- IPUKPBIBAET POT BO BPEMs CITYIIAHUS;

- cTapaercs He CMOTpeTh Ha Bac.

Jaiite UM OIPOOHYIO XapaKTEPUCTHKY.

Memoouueckue pekomenoayuu

Ilepsviii 6onpoc ABNAETCS NPUHLIUMHAIBHBIM JJI TEOPHUHM TICUXOJOTMM YHpPAaBJICHHUS.
KoMMmyHHKanmst €CTh OCHOBa OpraHMW3alud (PYHKIMOHWPOBAHUS CHUCTEMBI, JTO TOHITHE
ABIsieTCS OoJiee MIMPOKHM, 4yeM oOmenue. OOmieHue mpennonaraer ooMeH wuHbopmanmein
MEXIy JIOAbMH, B OTIMYHE OT KOMMYHHUKAIlMM B XOJ€ KOTOPOH, MPOUCXOAUT OOMEH
uHopMalrel B )KUBOM U HEXXKUBOM mpupoje. PaccMoTpuTe MOHATHE yIIpaBlIeHYeCcKoe O0IIeHue,
€ro ypoBHHU M ctaanu. PaccmarpuBas oOmieHue, moapoOHO OCTAaHOBUTECH HAa €IUHCTBE TPEX €ro
CTOpPOH: OOIleHHMe KaK KOMMYHHUKalus, OOIIEHHE KaK B3aMMOJEHCTBHE U OOIIEHHE Kak
BOCTIPHSITHE JIIOABMH JIpyr apyra. B Teme - oOmeHWe Kak KOMMYHHKAIWS Ba)KHOU
COCTaBJISAIOLIEH Ballero OTBETa J0JKHO CTaTh PACCMOTPEHHE KOMMYHUKATUBHBIX O0apbepoB.

[Tpu otBeTe Ha 8mopoii onpoc HEOOXOIUMO 00PATUTHCA K COLUATBHO-TICUXOJIOTHYECKUM
0COOEHHOCTSIM BOCHPHUATUS M OXapaKTepU30BaTh MPOIECC CTEPEOTHUNHM3AIMU, KaK OCHOBHOM
MEXaHHU3M BOCIIPHUATHS Ha MEXIPYIIOBOM ypoBHE. PaccMoTpuTe MeXaHU3Mbl UIEHTU(UKALINH,
OMIIATUH U PePICKCHH.



Tpemuii eonpoc mnpeAnonaraeT aHaIU3 KOHKPETHOI'O IpUMEpa IpOSIBICHUS YYyBCTB B
mporiecce OOIICHHS.

Bapuant 14: CTpykTypa ynpasJjieH4ecKOro o01meHust

1. ®opmpbl yrpaBIeHYECKOTO OOIICHHMS.

2. KoMMyHHMKaTHBHAs, THTEPAKTUBHAs U NIEPLUENTUBHAS COCTABIISIONINE OOIICHUSI.

3. Curyauus 115 aHanu3a

Bl uacto 3ameuaere, 4TO, XO0Td BBl BCerga HacTpoeHBl ClyllaTh COOEcEeHUKA
BHUMATEJIbHO, MHOTJ]a CMBICJ TOTO, YTO XOYeT cKaszaTh Bam maptHep, yckonb3aeT ot Bac, u Bol
IIOHMMAETE €ro CJIOBa COBCEM B JIpyroM KoHTekcTe. M3-3a sToro B mocienHee Bpems Bbl
JOIYCTHJIM HeKoTopble omuOku B pabore. Kak Bbl nymaere, B ueM MOXeT 3aKiI04aTbCs
IIPUYMHA 3TOT0 ¥ yTO0 Bam Hy)XHO npeAnpUHSTH?

Memoouueckue pekomenoayuu.

Ilepswiii  6onpoc cnepyeT paccMaTpuUBaTh MUCXOAS M3  TOJOXKEHMS O TOM, 4YTO
yIpaBieHUYEeCKOe OOIIeHne - 3TO0 OOUIeHHe, BBI3BAHHOE HEOOXOAMMOCTHIO OCYIIECTBIICHUS
yIpaBieHYeCKuX (DYHKIMIA ¢ ydeToM oOpaTHOH cBs3u. [lanee, oxapakTepusyite camu (HOpMBI
yIPaBIECHYECKOTO OOILIeHUs: CyOOpauHAIIMOHHAs (B OCHOBY IOJOXEHBI aJIMUHUCTPATUBHO-
IIPAaBOBBIE HOPMBI), CIIy’)KEOHO-TOBapHIleckas (B OCHOBY IIOJOKEHbl aJAMHHHCTPATUBHO-
MOpaibHbIE HOPMBI), JApY>KecKas (B OCHOBY IOJOXKEHBI MOPaIbHO-TICUXOJIOTUYECKHE HOPMBI
B3aWMOJICUCTBHS ).

[Ipu otBeTe Ha 6mopoii gonmpoc Balle NMPaBO BHIOPATh T€ OCHOBAHHUSA MO KOTOPHIM BBI
Oyzere paccMaTpuBaTb KOMMYHUKATHBHYIO COCTAaBIISIONIYI0 OOLICHHSA: C TOYKH 3PEHUS
OCOOCHHOCTEH TMCHUXUYECKOTO OTPaKEHUS (MHTEIUIEKTyallbHOE, SMOIMOHAIBFHOE, O0pa3Hoe U
T.A.); C TOYKU 3pEHHSI COCPEAOTOUEHUSI UHTEPECOB CTOPOH (KOMIIPOMMCC, YXOJ, HEHTpaIuTeT,
COTPYIHUYECTBO, MPOTUBOOOPCTBO); MO OpraHM3alMoHHBIM (opmam (zenoBas Oecena,
COBEIIaHNe); TI0 CPEeJICTBAaM KOMMYHHMKanuu (BepOaibHOE M HeBepOanbHOe). OXapakTepu3ynTe
T00YI0 TEOPHUI0, OCBEIIAIOIIYI0 HHTEPAKTUBHYIO COCTABIISIONIYIO Kak B3aumozeiictaue (D.bepH,
T.ITapconc, M.BebGep). XapakTtepusys TMEpUENTUBHYIO COCTABIISIIONIYI0 OOIICHHS, Kak
BOCTIPUSATHS OJHUM HapTHEPOM IO OOILEHHUIO IPYroro, HEOOXOJIUMO PACCMOTPETh TAaKHUE Kak:
uAeHTU(DUKAIMS, CTepeoTUnu3anus, peduaekcus, odpaTHas CBs3b, SMIATHU. YKaXHUTE, OT YETO
3aBHCUT BOCIPUATHE, HA30BUTE HaubOosiee TUIMYHBIE HMCKAKEHHUS MPEJCTaBICHUH O Jpyrom
YeJIoBEKe.

Tpemuii éonpoc mpeAnonaraeT KpaTkoe OINUCaHHe crnoco0a BBIXOJA M3 CIOKUBIIEHCS
CUTYallUH.

Bapuanr 15: IleperoBopsl: CyIHOCTb, IOATOTOBKA, CTPATEIMH BeCHUS

1. TleperoBopsl Kak pa3HOBUAHOCTH OOIICHUS

2. MaHunymnsaiuu B OOIIEeHUH.

3. Cutyanus sl aHaIn3a

Ha neperoBopax BMecTO TOrO, YTOOBI BBIIBUI'aTh KOHKPETHbBIE MPEIJIOKEHHSI, ONIOHEHT
ccbulaeTca Ha Bamum mpexHue mpomaxu, UMEBIIME MECTO HECKOJIBKO MecsieB Ha3ala. Kak Bei
MOCTYIIUTE B 3TOM Ciy4ae?

Memoouueckue pekomenoayuu

OTtBeT Ha nepéuvill 6onpoc caeayeT HadaTh C ONPENEIICHUs NOHATHA meperoBopbl. Kakue
CTpaTeru BeJIEHUS TEePEeroBOPOB MOTYT OBITh HCIIOJIb30BaHbI HMX y4yacTHMKamu. HasoBure
CTaJiuM, KOTOPBIE BBIIEISAIOTCS B IIEPETOBOPHOM IIPOLECCE U KAK YYACTHUKH JTOJIKHBI
TOTOBUTHCS K IIE€peroBopaM. BaXHO MepeducianuTb TaKTUYECKHE MpPHEMBbI, KOTOpbIE
MCIIOJIb3YIOTCSl YYaCTHUKAMU IIEPErOBOPOB.

[Ipu oTBeTe Ha 6mopou 6onpoc cienyeT ONpPENeIUTb MOHATHE MaHMUIyJAnus. BaxkHo
OTMETHTb, YTO MAHMITYJISALUS MperoaraeT BO3AeiCTBUE Ha MapTHepa Mo OOLICHUIO C IEJIbI0
JOCTHKEHHUSI CBOMX CKpPBITBIX HaMEepeHUH, Korja MapTHEp IO OOIICHHUIO HCIONb3yeTCs
MaHUIYJIATOPOM JJIsl JOCTH)KEHUS CBOUX JIMUYHBIX LeJed. YKaXuTe, B 4eM 3aKJII0YacTCs
KOPEHHOE OTJINYME MaHUMIYJISIUU OT UMIIEpaTUBHOrO oOmIeHus. Kak BocipuHuMaeTcs mapTHep
no OOLICHWI0O B MPOLECCe MAaHUMYIALMU - KaK LEJIOCTHas JMYHOCTh HJIM KaK HOCHTENb



ONpEACIEHHBIX BaXHBIX JUII MaHMIIYJISITOpa KadyecTB M CBOMCTB. B ueM 3axiouaercs
pa3pyLIUTENbHOE ISl MEXKIMYHOCTHOTO OOIICHUS BO3ICHCTBUE MAHUITYJIALIUH.

Tpemuii 6onpoc npeanoaaraeT aHajln3 KOHKPETHOW CUTYaLINH.

BapuanT 16: Pa3HoBUIHOCTH 001IEHUS] U KOMMYHUKATHUBHbIE 0apbepbl

1. CootHecuTe Takue BUABI OOMICHHWS KaK MOHOJOTHYECKOe (MMIIEpAaTUBHOE,
MaHUIYJISIUOHHOE) U JUAJIOT.

2. KoMMyHHKaTHBHBIE Oapbephl B yIIPaBIEHYECKOM OOLICHUN

3. Curyauus 15 aHamu3a

Bbl pykoBoauTens u Bam kak opaTopy Haj0 MOMHUTH O CYILECTBYIOLIEH KJIaCCUYECKOU
CXeMe IOCIIEeI0BATEIbHOIO BO3ACHCTBYS HA ayAUTOPUIO: BHUMAHUE — HHTEPEC — JKEeJaHUue —
neiictBue. OxapakTepusyiTe 3Ty CXeMy U AalTe HECKOJIbKO COBETOB OTHOCUTEIBHO YIIYUIIEHHUS
KayecTBa IMyOJIMYHOTO BBICTYIUICHHUS.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepgvlli onpoc ClEeNyeT OXapaKTepU30BaTh MOHOJOTHYECKOE OOIIEHUE -
UMIIEpaTUB, KaK JUPEKTUBHYIO (OpMy BO3ACHUCTBHUS Ha mapTtHepa. B dem ocoOeHHOCTH 3TOrO
oOmIeHus, paccMaTpUBaeTCa JIM MapTHEp B JTOM cllydae KakK «CTpajaTesibHas), MacCHUBHAs
ctopoHa? KakoBa KkoHeuHas 1enbp wumnepatuBa? OCyLIECTBISIETCS JHU NPUHYKICHHE B
3aByanupoBaHHOU GopMme unu npsimo? Hackonbko crpaBeIMBO paccMaTpUBaTh UMIIEPATUBHOE
obmienne kak HEeI((HEKTUBHOE, B KAKUX CUTYallUsIX HMMIIEPATUB JOMYCTUM U EIMHCTBEHHO
b dexTrBeH? MaHUNYIAIUIO B YIPaBICHUYECKOM OOIIEHUM CJEIYyeT paccMaTpuBaTh 4Yepes
aHaIM3 cneuuuku 3toro Buaa. OTMEThTE B YEM pa3jIMYUE HMIEpAaTUBAa U MaHUIYJSALHUU.
OxapakTepu3yiTe OTIIMYUTENbHbIE YEPThl M IPUHLIUIIBI IOCTPOCHUS AUAJIOTa.

Bmopou eonpoc mnpennonaraet paccMOTpeHUE MpoOJIeMbl aJeKBAaTHOCTH BOCHPHUATHUS
uH(pOpMaIlMK, KOTOpas 3aBUCUT BO MHOTOM OT HAJIM4Ws WIH OTCYTCTBUS KOMMYHHMKATHBHBIX
OapbepoB. OxapakTepusyiTe Takue 0apbepbl Kak: HHOOPMAIHMOHHO-ISDUITUTHBIN, 3aMEIIArOIIee
- HCKaXKatomui, (POHETUYECKOTO HETIOHUMAaHUS, CTHIIMCTUYECKHH, TOTUYECKUH, TUCITO3UIIIOHHO
- CTaTYCHBIN U Jpyrue. YKaxuTe, KaKoBbl IIOCIEICTBUS TaKUX 0aphepOB KaK OMIMOKU CIYyIIaHMUS.

Tpemuui 6onpoc NpeanoaraeT aHaJIn3 NPEAJIOKEHHON CUTYalluH.

Bapuant 17: KonduiukT B ynpapjieH4eCcKoH AesTeJIbHOCTH.

1. JlaiiTe onpeneneHne NOHATHIO «KOH(DIUKT» ¥ BUJIaM KOH(IHUKTA.

2. OxapakTepu3yiTe CTpaTeTWH MOBEICHHUS B KOH(IMKTHOW CHTYallMH COTJIACHO CETKE
Tomaca - Kunmena.

3. Cutyanus Ij1s aHaIn3a

B cextope Ne 2 mpoexTtHOoro yupexnaeHus «luaponpubop» paboTaiyd, B OCHOBHOM
MHXEHEpBl COOTBETCTBYIoIIEro npoduis. Mx 6buto 8 uenosek. PaboTanu crnaxeHHO, YCIHENIHO,
paboty cBoro mrobunu. PykoBomutenem ux Obu1 O.C. U-B, KaHIUAAT TEXHUYECKUX HAayK.
MHorue peuieHus B 3TOM Ipymne MPUHUMAIUCh KOJIJIEKTUBHO, W BCEM 3TO HpaBuiock. Ho
CIIyYMJIOCH TaK, YTO UX PYKOBOAMTEIb PEIINI B MOMCKAX JYYIIEH KU3HU YUTU U3 YUPEKICHUS.
CoTpyZHUKH K 3TOMY COOBITHIO OTHECIHCh MO-pa3HOMy. Bckope «cBepxy» OblUT Ha3HaueH
HOBBII PYKOBOAMTENL CEKTOpa. UElIOBEK CPaBHUTEIBHO MOJIOAOW, MOJNAIOLIUN HaAEkKAbl Ha
Xopollee pyKOBOJICTBO U JaJIbHEUIINI poQecCUOHAIBHBIN POCT.

Hekotopoe Bpemsi cexTop paboTaq MO HMHEPLUUHU CIAXEHHO M JpyxHo. Ho HacTymun
OTUYETHBIN MEPHUOJ], U HY’KHO OBIJIO COCTABJIATH HOBbIE IJIaHBI 110 yCI0KHEHHOU Tematuke. Kak u
IPEKIE, COTPYAHMKU CEKTOpa XOTEIW BHECTH CBOM MPEMJIOKEHHUS JUIsl TIOCTAHOBKU HOBBIX
3agady. Ho He TyT-TO OBLTO. HOBBIN pyKOBOAWTENb N1ad MOHATH, YTO paboTaTh OHM OyIyT IO
IPUHATBIM UM caMuM pemeHusM. KaxaoMmy K3 MH)XXEHEPOB OH Jlajl KOHKPETHBIE 3aJaHus,
KOTOpBIE JINIIAIA UX WHUIUATUBBI U TBOPUYECTBA. DTO PE3KO CKAa3ajl0Ch Ha OTHOLIEHUSX BHYTPH
rpynnsl. OLIEHUTE CUTYalUI0 U OTBETHTE, MT0KATYHCTa, HA BOIIPOCHL:

- [IpaB JIK HOBBIA PYKOBOAUTENH MO0 OTHOIIEHHIO K CBOUM HOBBIM HOJYMHEHHBIM?

-B YeM COCTOsIJIa €r0 OCHOBHasl OIIMOKa?

- KaK ObI MOCTYIUJIHN BBl B JAHHOW CUTYaIH, €CIH Obl OKa3aJIUCh:

- PYKOBOAMTEIIEM;

- YJIEHOM 3TOM IPYIIbI?



Memoouueckue pekomenoayuu

OTBeT Ha nepsvili 60onmpoc ClENyeT HayaThb C XapaKTePUCTUKH CAMOTO MOHSTHS'
«KOH(JIMKT» KaK CTOJKHOBEHHS IPOTHUBOIIOJIOKHO HAIPABICHHBIX, HECOBMECTHMBIX IpPYr C
JIPYroM TEHJIEHIUH B CO3HAHUU OTJIEIbHO B3SITOTO MHAMBHJIA, B MEKJIMYHOCTHBIX OTHOILICHHSIX
WHAVBUIOB WM TPYHN JIOAEH, CBA3aHHOTO C OTPULATEIBHBIMU SMOLMSIMH. YKaXKHUTE, YTO
SBIISIETCS TJIABHBIM B 3TOM omnpefenenuu. [Ipoananusupyiite u3BecTHbIE BaM BUJIbI KOH(IIUKTOB:
BHYTPUJIMUHOCTHBIE, MEXJINYHOCTHBIE, JINYHOCTD - IPYyIIIa, TPyMNIa - rpymnmna, oXxapakTepusynre
ux. Hanbonee nopo6HO 0CTaHOBUTECh Ha BHYTPUIIMUYHOCTHBIX KOHIMKTaX (MOTHBAI[MOHHBIX,
HPABCTBEHHBIX, pOJIEBBIX, HEPEAIM30BAHHOIO SJKEJIaHMs, aJalTalMOHHbIX, HEaJeKBaTHON
CaMOOIICHKH).

Bmopoii eonpoc mpenmnonaraetT mNoApoOHOE pacCMOTPEHHE CTPATEruii IMOBEIEHHUS B
koH(paukTe. OTMEThTE, Kakas CTpaTerusi moBeleHUs B KOHGUIMKTE Haubojee XapakTepHa s
Bac.

[lo mpemwvemy e6onpocy: npoaHanU3UPYHTE NPEAIOKEHHYI0 KOHKPETHYIO CUTYalUIO M
OTBETHTE Ha MIOCTABJICHHbIE B CBSI3U C HEHM BOIIPOCHI.

Bapmuant 18: DTansl pasBuTus KOHQPJIMKTA

1. Ha3oBuTe 1 0XapakTepu3yiTe CTaJuu MPOTEKAHUS KOH(IIUKTA.

2. CtpykTypa KoH(]IUKTA.

3. JlaiiTe onpeneneHue CleyonuX MOHITHIA:

a) OIITOHEHT;

0) 00BEKT KOH(IIUKTA;

B) KOH(JIMKTHASI CUTYaIIHs,;

') MHITUICHT;

1) mpoTHBOOOPCTBO JABYX HJIM HECKOJBKHX CTOPOH, KaX/ast U3 KOTOPHIX HUMEET CBOH IIEIIH,
MOTHUBBI, CPEACTBA U CIOCOOBI PELLIEHUS JINYHOCTHO 3HAYUMOM MPOOIIEMBL;

2) TpaKTHYeCKHe  JCHCTBUSA  YYaCTHUKOB  KOH(JIUKTHOW  CHTyalldH, KOTOPBIC
XapaKTepU3yITCsl OECKOMIIPOMHMCCHOCTBIO IIOCTYIIKOB M HAalpaBieHbl Ha 00s3aTeabHOE
OBJIa/IeHUE, 00BEKTOM 000CTPEHHOTO0 BCTPEYHOI'O MHTEPECA;

3) cyOBeKT, HEMmOCPEICTBEHHO BOBJICYCHHBI B KOHQIIMKT, UMEIONIMHA TOYKY 3PEHHS,
B3IIAJbI, YOEXKIEHUs, apryMEHThI, KOTOpble MPOTHBOMOJIOXKHBI, OTIMYHBI OT OCHOBHBIX,
MCXOJHBIX UJIU 10 CPABHEHUIO C BALIUMU;

4) mpenmer, siBIICHUE, COOBITHE, TPOOIIEMa, 1elTb, ICHCTBUS, BHI3bIBAIOIIHE K
YKU3HU KOHQIUKTHYIO CUTYalUIO U KOH(IIUKT.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepewvli 60npPOC BaXXHO OTMETUTh, YTO HECMOTPsI Ha MHOrooOpa3ue
KOH(JIMKTOB, OHU UMEIOT, B LIEJIOM, OOLIME CTaUU NPOTEeKaHUs: (POPMUPOBAHKE POTUBOPEUHIA,
npeBpalieHre KOH(IUKTa U3 NOTEHLUUAIbHOIO B PEabHbIM, KOH(QIUKTHBIE JAEUCTBUS, CHATHE
KOH(JIMKTA, MOCIEKOH(QIMKTHYIO cuTyauuio. [IpomsrocTpupyiite 3TH 3Tamnbl KOHKPETHBIMU
pUMepaMu U3 JAeOBOU MPAKTHKU.

Bmopoii éonpoc mnpeanonaraerT oOpalieHue K MOHATHIO CTPYKTypa KOHQUIMKTA, TaK Kak
MOKa CYIIECTBYIOT IEPEUUCICHHBIE 3JEMEHTBl CTPYKTYpPbl KOHQUIMKTAa (KpoMe IOBOJAA), OH
HeycTpanuM. HazoBure, 4to siBiisseTcst 00beKTOM KOH(IIMKTA, €ro 11eIbI0, TOBOJOM U MPUYHHOM,
KOT'0 MOKHO Ha3BaTh ONIIOHEHTaMHU.

OtBer Ha mpemuii 60npoc SBISETCS JIOTUUECKUM INPOJOJKEHUEM BTOPOTO, OJHAKO OH
TpeOyer IpUBEICHUS KOHKPETHOTO npumMepa, MTO3BOJISIFOIIETO NeHCTBUTENBHO
POaHAIM3UPOBATh HA3BAaHHBIE 2JIEMEHTH KOH(IUKTA.

Bapuant 19: IIpnunHbl M nyTH paspeunieHust KOHI(PUKTA

1. HazoBute u npoaHanu3upyiTe NpUUUHbBl BOSHUKHOBEHHS KOH(IIUKTA.

2. OxapakTepu3ylWTe OCHOBHBIC CTHJIM TIOBEICHUS PYKOBOAUTENS B KOH(IUKTHON
CUTYallUH.

3. YKaxkuTe 3JIEMEHThI, COCTABJISAIOUINE CTPYKTYPY KOH(IUKTA!

1) opraHu3anMOHHAs CTPYKTYpa MPEIIPHUSITHS;

2) 1enu KOH(DIINKTA,



3) npuunHa KOH(DIHUKTA;

4) TNCHXOJIOTHYECKUE 0OCOOCHHOCTH JIMYHOCTH;

5) 00BEKT KOH(PIMKTHOW CHTYAINH;

6) OIOHEHTHI;

7) TOBOJ CTOJIKHOBEHHUSI.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepavili 6onpoc CleAyeT HauyaTh C ONPEACIICHUS MOHATHS «KOHQIUKT» H
Ha3BaTh TUIBl KOH(MIMKTOB. [lasee Ba)kHO yKa3aTh, YTO MpoOLEcC OOIIEHUs Ipeanosaraet
HAIMYUE TaKuxX (aKTOPOB, KAK BOCIPUATHE, SMOIIMH, OOMEH HHPOPMAITUECH, YTO CO3/1aeT LEIbII
psl MPEANOChUIOK JUIsl BO3HUKHOBEHUS KOH(IMKTa B JenoBoM oOmeHuu. Oxapakrepusyiite
HanOoJjiee YacTO BCTPEYAIOUIMECs, TAaKHE KaK HECOBMAJCHHE pPACCYKACHUU, OCOOCHHOCTH
BOCIIPUATHSA, HecOaJlaHCUPOBAHHOE poieBoe B3aMMOJCHCTBHE, CyOBbEKTHUBHas
IPEPacoN0KEHHOCTh K KOH(PIUKTY U IpyTHE.

Bmopou eonpoc Ba)XHO pPaccMOTPETb, HE IPOCTO IEPEUYUCIUB CYLIECTBYIOIINE
ynpasieHueckue ctuian (cetka Tomaca - Kunmena), Ho, IpoaHaJIM3UpOBaB CTHJIM NOBEICHUS B
KOH(JIMKTE PYKOBOJIUTENS, KOTOPbI 00s3aH HECTH OTBETCTBEHHOCTb 3a COXpaHEHHe
KOHCTPYKTUBHBIX OTHOIIEHU! B KOJJIEKTUBE.

Tpemuu 6éonpoc npenmnoaracT OTBET HA TECT U aHAJIW3 Ha3BaHHbIX NMOHATHH. [IpuBenure
KOHKPETHBIN puMep KOH(MDINKTA, MILTIOCTPUPYIOIINY Balll OTBET HA TECT.

BapuanTt 20: IIcuxoJiorusi NpUHATHS PelIEHUI: CTAUM U METObI

1. Ha3zoBuTte u oxapakTepu3yiTe CTaluu NPUHATHS YIPABICHUECKUX PELICHUI.

2. Oxapakrepu3yiTe METObl HHIUBUAYAILHOTO U TPYIIIOBOrO MPUHATHUS PEIICHUI.

3. Vkaxwure, KAKOH CIIOCOO MPHUHSTHUS PEHICHUS TPEANIOYTUTESITBHEH:

a) B YCIOBHSX JepUIINTa BpEMEHHU;

0) BO H30ekKaHUE CyObEKTHUBU3MA;

B) JuId OojblIeil MPOJyMaHHOCTH BO3MOKHBIX MTOCIIEICTBUIH;

I) MpH HAJIUYUU KOHQIUKTHON CUTYaIUH;

J) TIpH HU3KOU KBaTM(UKALUU COTPYTHHKOB;

€) ISl CHIDKEHHUS CONPOTHUBIIEHUS HECOTJIACHBIX;

1) KOJIEKTUBHBIIA;

2) WHAMBUAYaJIbHBIMH.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepeviti 6onpoc BaXKHO YyKazaTb, YTO HAa BCEX CTAAUSIX YIPaBICHUS
IIPUHUMAIOTCS YIPABICHYECKUE pEUICHMs. PeleHus npuHMMArOTCS INPU HMCIOJIHEHHH BCEX
GbyHKIMI ynpaBieHus (IUIAaHUPOBAaHMSI, OpraHU3allMd, PYKOBOJCTBA, MOTHUBALIMM, KOHTPOJIS).
[TpuBennTe KOHKPETHBIN NPUMEDP YNPABICHYECKOIO DPELIEHUS M IEPEUUCIMTE €ro CTaluH,
HauyMHas ¢ GOPMYJIMPOBKHU MPOOIEMBI U 3aKaHUMBAasE KOHTPOJIEM BBITIOJHEHUS PEIICHMUS.

Bmopou eonpoc pekoMeHIyeTcs HauyaThb C ONPEIECNECHHs IOHATUS YIPaBIECHYECKOE
pemienne. OxapakTepu3yiuTe TUIBI PYKOBOAUTENEH, MPUHUMAIOIINX PEIIEHUE, OT 3TOT0 3aBUCHUT
BBIOOp MPABMWIIBHOTO METOJa NMPHUHSITUS PELICHUs. YKaKUTe, 0CBOOOXKIAETCS I PYKOBOIUTEIh
OT OTBETCTBEHHOCTH IIpH TPYNIOBOM TMPUHATUU pemieHua? Paccmorpure cuTyanuu
KOHCTPYKTUBHOTO BBIOOpA KOJUIEKTUBHBIX M WHIWBUIYAJIbHBIX METOAOB NPHHATUS PELICHMUS.
(MO3KHO HCIOIb30BaTh KOHIIGHIMIO MATH CTHIICH IPUHATHS pemenuii B.Bpyyma n ®.Merrona).

Tpemuii  eonpoc  ABIAETCA  JIOTMYHBIM  TNpOAOJDKEHHMEM  Broporo.  Cnemyer
MPOMJUTIOCTPUPOBATH BBHIMOJIHEHNE TECTA KOHKPETHBIM MIPUMEPOM M3 €T0BON MPAKTUKH.

Bapuant 21: Kuaccupukanmsa  ynpaBiaeHdeckux — pemenuil.  IIpodJiembl
KOJIVIEKTUBHBIX pelIeHHH.

1. Bwuasl ynpaBieHYECKUX peIIeHUI.

2. IlpeumymiecTBa M HEJOCTATKH KOJUICKTUBHOTO METO/1a TIPUHSTHS PEIICHHUS.

3. VYkaxuTe MOCIE0BaTENIbHOCT CTAJNI Mpoliecca MPUHATHS PEILICHHSL:

1) paccMoTpeHHe BapUaHTOB PEIICHUIA;

2) TPHUHATHE PEIICHMUS;

3) u3yueHue nMpoodIEMBL;



4) aHaIU3 U KOHTPOJIb BHIMOJHEHUSI PEIICHIS,

5) BbIpaboTKa M mocTaHOBKA 1e/d ((hOpMyITUPOBKA IPOOIEMBI);

6) noBeICHUE PELICHUS 10 UCTIOTHHUTEIICH;

7) BeIOOp M oOOcHOBaHHE KpuTepueB 3()(HEKTHBHOCTH M BO3MOXKHBIX IOCJIEICTBHIMA
IIPUHUMAEMBIX PELICHUM;

8) BBIOOp M OKOHYATEIBHOE (POPMYITUPOBAHHE PELICHHMS.

Memoouueckue pekomenoayuu

[Tpu oTBeTe Ha nepssbili 60npoc BaXKHO HaYaTh C OMPEAETICHHS YIIPABICHYECKOTO PeleHus,
KOTOpOE OIpeNeNseTcsi Kak BBIOOP albTepHATHUBBI IS JOCTHIKEHHUS TMOCTABICHHOW IIEJH.
YnpaBieHYecKre pelieHrs MOKHO KJIAcCU(UIUPOBATh MO Pa3IMnYHbIM MPU3HAKAM: 110 CTEIICHU
BIMSIHUA Ha Oyaylee opraHu3aluny, na Macimradam, B COOTBETCTBUU C BPEMEHHBIM TOPHU30HTOM,
0 MPOJIOJKUTENIEHOCTH MEPHOJIa peann3aliy, o GyHKIHOHATBHOMY Ha3HaueHut0. Onuumre u
0XapaKTEPU3yUTE 3TH BUJIBIL.

Bmopoti éonpoc nipenrnonaraet pacCMOTpPEHHE MOHATUH - yIIpaBlieHYecKas 1eITeIbHOCTD U
yhpaBieH4Yeckoe pemeHre. KakoBbl NPUHIMIIUAIBGHBIE OTJIMYHS — KOJJICKTHBHOTO U
WHAUBUAYAILHOTO TpHUHATHS peuleHus? Kakumu npeumyiecTBaMu M KaKUMH HEI0CTaTKaMu
obnanaer 3ToT MeroA? [lpuBenuTe npumMepbl, UIUTFOCTPUPYIOLIUE Ballld BHIBOJIBI.

OTtBeT HAa mpemuti 6onpoc MO3BOJIUT BaM HE TOJIBKO OIPENETIUTh MOCIEeI0BATEIILHOCTD
CTaJuil IPUHATHUS YIIPABICHYCCKUX PEIICHHUA, HO U MPEAIoiaraeT aHaJIM3 COACPIKaHUS KaKIO0H
U3 Ha3BaHHBIX BAMU CTAIHM.

Bapuaut 22: YnpapieHuecKasi JeATEIbHOCTH BIKCTPEMAJBHBIX H CTPECCOBBIX
CUTYyaUMAX.

1. IlonsiTue U BUIBI CTpECCa.

2. OxapakTepu3yiTe criocoObl YIpaBIE€HUs CTPECCOM.

3. CooTHECUTE MOHATHS U UX ONPEICTICHHS:

a) adekr;

0) ctpecc;

B) ¢ppycTpanus;

T) IeTIPECCHsi;

1) cocrosiHHME, BO3HHKAIOIIEE B IKCTPEMAIbHON CHTYallMH, TpeOyroliee OT uelloBeKa
MOOWJIN3alUU CUJT U SHEPTUH;

2) COCTOSIHHE IYIIEBHOIO PacCTPOWCTBA, MOAABICHHOCTH, XapaKTEPU3yeMOe YHaIKoM
CHJI M CHUKEHUEM aKTHBHOCTH;

3) YMOLIMOHAIBHOE COCTOSIHME, BO3HHUKAIOIIEE IPHU HEyladaX, COMPOBOXKIAIOLIEECs
nepeKuBaHueM 0€3bICXOJTHOCTH, KPYIIEHHUEM HaJeXT;
4) KpaTKOBPEMEHHA, OypHO IIPOTEKAIOIAs SMOLIMOHAJIbHAS peaxius,

AMOIIMOHAJIBHBIN B3PbIB, HAPYIIAOLINN BOJIEBON KOHTPOJIb.

Memoouueckue pekomenoayuu

[Ipu oTBeTE Ha nepswvili 60NPOC BAXKHO 0XAPAKTEPHU30BATH MOHATHE «CTPECCY», YKa3aTh, KTO
U3 HccheAoBaTelield BIEpBbIE MPOAHAIM3UPOBAN 3TO sBieHHE. Ha3oBUTe U oxapakTepusyinte
BHUJIbI cTpecca. OIMHAKOBO JIM JEUCTBYIOT Ha JIFOJCH OJHU U TE K€ Pa3/IpaXKUTeIn, €CJIH HET, TO
yeMm 3T0 o0ycioBieHo? UeMm oTiHuaeTcss MOHATHE «CTpeccy OT «cTpeccop»? Ilepeuncnure u
oxapaktepuzyite ¢aspl crpecca. OTBETbTE Ha BOMPOC - SBJSIOTCS JM CTPECCHI HEOOXOAMMBIM
YCIIOBHEM KU3HU JIOCH.

OTBeT Ha 6mopou éonpoc MPEAINONaraeT pacCMOTpeHUE MPOOIEMBI - TOJAAETCS JIU CTPECC
VIpaBISIONUM BO3eicTBUsIM. HazoBuTe crocoObl ero mpeaymnpexaeHus. [Ipoananusupyiire -
MOJABEPKEHBI JIM CTPECCy OoJibilie cialdble JIFOAH, YeM CHIIBHBIC, SBISIFOTCS JM CTPECCOPAMH -
BBICOKHE MIPUTSA3aHMS; JIETKO JIM ONPEAEIUTh UCTOYHUKU CTpECca.

Tpemuti sonpoc mpeanonaraeT He TOJHKO BHIOOP MPaBUIBHOTO OTBETA, HO M MOIPOOHBII
aHaJIU3 TEPEUUCICHHBIX TCUXOJOTUYECKUX NOHATHM. [IpuBeauTe KOHKPETHBIM NHpUMeEp U3
JIETTOBOM MPAKTUKH.

Bapmuanrt 23. CTpecc u ero npeaynpe:xieHue

1. TlpuyuHBI U UICTOYHHUKH CTpECCa.



2. Ctpecc u auctpecc. AHTUCTPECCOBBIN 00pa3 KHU3HH.

3. Kakue u3 nepedricieHHbIX YTBEPKICHUHN SBISIOTCS JIOXKHBIMHU:

1) crpecc - 3TO yAen ciadbIX JIIOJICH;

2) s HE MOTY HECTH OTBETCTBEHHOCTb 33 CTPECC B MOECH JKU3HH, MbI
BCE €0 )KEPTBHI;

3) s Bcerjaa 3HaK0, KOT/1a UCIBITHIBAIO YPE3MEPHBIi CTPECC;

4) Bce JIIOJM PearupyroT Ha CTPECC OJMHAKOBO;

5) mpwu ctpecce, Bce, YTO HYKHO CIIENIATh — 3TO, MIPEXK/IE BCETO, PACCIaOUThCS;

6) BaxkHeiiIIee MEpONIPHUITHE B 0OPHOE CO CTPECCOM — 3TO TICHXOTEPAITHSI.

Memoouueckue pekomenoayuu

IIpu orBeTre Ha nepevlii 6onpoc BaKHO HadyaTb C OINPEACICHUS IOHSITHUSL «CTPECC».
VYkaxuTe, KTO BBEJ B Hay4yHbIH 00OpOT TOT TEPMUH U pa3paboTan KOHUEHIMIO CTpecca Kak
IPUCIIOCOOUTENFHON PEeaKLMu OpraHh3Ma Ha BO3/ICHCTBHE SKCTPEMAIBHBIX (PaKTOPOB. YKaXKHUTE,
3aBUCHUT JIM CTPECCOPHBI 3(p(EeKT OT BHEUIHUX BO3JECHCTBUH OT THMNA CHEHHPHUUESCKUX
NpUCIOCOOUTENFHBIX OTBETOB Ha HUX. HazoBurte (aszpl pasBurus crpecca. Onmummure KpaTtko
(bu3HONIOrHUeCKyI0 IPUPOY CTpecca.

Bmopou 6onpoc npennonaraeT COOTHECEHHE KaTETOPUU «CTPECC» U «IAUCTPECCH.
VYkaxute, a100as U SMOIMOHANIbHAS BCTPSACKA SBISETCS CTPECCOPOM (MCTOYHUKOM CTpECCa).
VYkaxuTe, yBeIHMUUBACTCA JH TPU ITOM YCTOHYHMBOCTH OpraHu3Ma. Yem BBI3BAHO MOSBIICHHE
muctpecca? [lpuBenure mpumep, WUTIOCTPUPYIOMIMKA Bamiud J0BOJbL. Packpoiite ocobeHHOCTH
AQHTHCTPECCOBOTO 00pa3a >KU3HH.

OTtBeT HAa mpemutl 60Npoc NOIKEH 3aKII0YAThCSA HE TOJILKO B BRIOOPE BEPHBIX MOJOKEHUIN
B TECTE, HO U B aHAJIM3€ COJICPKaHMsI BHIOPAHHBIX BAMH YTBEP)KICHHIA.

Bapuant 24: YnpapieH4ecKoO-IICUX0J0THYeCKOe KOHCYIbTHPOBAHNE

1 .CymHOoCTb ¥ 33J]a4H YIIPaBICHYECKOTO KOHCYJIbTHPOBAHUS.

2. Ilcuxonoruueckuie MpoOIeMbl YIPABICHIIEB U IPEATPUHUMATEICH.

3.Kakue rpynnoBble  yHNpakKHEHHS  HUCHOJB3YIOTCS B IPOIECCE  COLMAIBHO-
MICUXOJIOTHYECKOT0 KOHCYJIbTUPOBAHMS B OpPraHNU3allUu:

1) rpymnmoBasi TUCKYCCHS;

2) poineBasi UTPa;

3) MO3roBoO# MITYpM;

4) MCUXOANArHOCTUYECKUE METOTUKH.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha mepgwvli 6onpoc CleAyeT OTMETHTb, KAaKOBO COAEp)KaHHE M 3a]a4H
YIPaBJIECHYECKOTO KOHCYJIbTUPOBAHUS. Baxno yKa3arh, YTO yIpaBJIeHYECKOE
KOHCYJIbTUPOBaHHE OPHEHTUPOBAHO Ha TO, YTOOBl MOJAYMHEHHBIM WIM Tpynma B IEJIOM,
JIOCTUTANIN MTPO(hecCHOHATbHON KOMIIETEHTHOCTH CaMOCTOSITENIbHO, pellasi CTOSIIINE Nepel HUMU
npo0aeMbl 1 JoOMBasiCh HaMOOJbIIEH peann3ali CBOMX CIocoOHOCTel. Biuser nu conuanbHO-
NICUXOJIOTHYECKass  KOMIIETEHTHOCTh  PYKOBOJUTENE HA  YpPOBEHb  YIIPaBJIEHYECKOTO
KOHCYJIbTUPOBaHMA? YKaXuTe, JODKHO JIM YIPABICHYECKOE KOHCYJIbTHPOBAHUE OBITh
HAIpaBJICHO Ha JOCTIDKEHHE IeJel TOJIhKO B OM3HECE WIIM U B MEKIMYHOCTHBIX OTHOIICHUSX,
3J10pOBbE, Kapbepe, 00pa30BaHUH.

[Ipu oTBeTe Ha 6mopou 6onpoc BaXHO yKa3zaTh, YTO ICHUXOJIOTHYECKHE MPOOJIEMBbI B
YIpaBJIEHYECKON JesTeTbHOCTH O0YCIOBICHBI 3aKOHOMEPHOCTSIMU BJIACTHBIX HEPApPXUUECKUX
OTHOIIEHWI YTpaBJICHUS- TOAUMHEHHs. Ha3oBUTE M oOXapaKTepu3yWTe TaKHe IJHUYHOCTHBIC
nepopmManuu B NPO(PECCHOHANBHOM  JIeATeNbHOCTH  YHPABJICHLA Kak: aBTOPUTAPHOCTD,
J€MOHCTPATUBHOCTh, IE€PEOleHKa COOCTBEHHOIO OMbITa, MpodeccuoHanbHasi —arpeccus,
COLMAIBHOE JIMLEMEpUE, HKOHOMHS CHII» CBEPXKOHTpOJb. llpoananusupyiite, sBIsgeTcs U
npodeccuoHaibHas neopmariys 0053aTeTbHON COCTABIISIIONIEH TPO(ECCHOHATTEHOTO OTBITA.

OtBer Ha mpemuii 6onpoc TIpEAINONaraeT aHAINW3 TOHATHS «YIpPaBICHYECKO -
MICUXOJIOTHYECKOe KOHCYNbTUpOBaHUE». OTBEThTE, KaKue 3a/ladydl OHO pEIIaeT U KAKOBBI €ro

GyHKIHIH.
BapuanTt 25: KoyuyuHr u KOHCYJIbTHPOBaHHE: OOLIIHOCTDH U pa3jidnvue.



1. KoyuuHr kak BUJ yIpaBJI€HYECKOU JEATEIBHOCTH.

2. KiroueBble HaBBIKM B KOYUYMHTE.

3. CootHecuTe CileayONMe BHUAbBI KOMMYHHKATHBHBIX OapbepoB B YIPABICHYECKOM
OOIIIEHNH U UX OINpE/IEICHU:

a) CEMaHTHUYECKUH;

0) JIOTHYECKHUIA,

B) 3aMEIIAIOIIee - HCKAYKAIOIINN;

r) (oHeTHueckoe HETOHUMAHHUE;

1) CTHJIMCTUYECKHIA;

1) paccyxIeHne KOMMYHUKATOpa JIMOO CIIMIIKOM CJIOKHO, JTMOO KaXeTCs PELUIUCHTY
HEBEPHBIM;

2) pasHble AUAICKTHI, 1e(EKThI peuy, HEPABHIBHBIN IPAMMATHYECKUI CTPOH;

3) pasiuuue B cCUCTEMax 3HA4YCHUII (Te3aypycax) yYaCTHUKOB OOIICHHMS;

4) uckaxenue HHOOPMAIMH [P Mepeiade Yepe3 HECKOIbKHX JFOJICH;

5) HECOOTBETCTBHE CTWJISI P€YM KOMMYHHKATOpAa M CUTYallMH (IICHXOJIOTUYECKOTO
COCTOSIHHS) OOIIICHMS.

Memoouueckue pekomenoayuu

IIpu oTBeTe Ha mnepsvili 60npoc BaXXHO HAYATh C OINPENENICHUS MOHITUS - KOYUYMHI, Kak
nporecca O0y4eHHs M JMYHOCTHOTO Pa3BUTHUSA JPYroro 4YeloBeKa, NMPH KOTOPOM OCHOBHOU
aKLEHT JeJIaeTCs Ha TOM, YTOOBbI CBOUX Lieel 00yyaeMblil TOCTUTal, CAMOCTOSATENIBHO. Y KaXHUTe
Ha YTO, MPEXAE BCEro, HANpaBJICH KOYYHHT. SIBISETCS M KOYYMHI BHJOM YIIPABICHYECKOH
NeSITeIbHOCTH JHIIb B OusHece? JloymkeH Jim Koyd OBbITH CIELMAIMCTOM B TOM oOiactu, B
KOTOpOi paboTaer ero KIMEHT. B uWem pa3nuyne KOyYMHTa-MEHEIKMEHTa OT KOyYMHTa -
KOHCAJITHHTA.

[Tpu oTBeTE HA 8MOPOU BONPOC CAENYET OTMETUTH, YTO K KIFOUYEBBIM HABBIKAM OTHOCSTCS
TakMe Kak: CIyllaHue; aKTUBHOE CllyllaHue (pe3loMHpoBaHUE, Inepedpa3supoBaHue);
KOMMYHHUKATHBHBI IIMKJI; 3aJaBaHHE BONPOCOB; oOparHas CBsA3b. OxapakTepusynTte
NEPEUYNCIICHHBIE HaBBIKM. YKaKHUTE KakoBa HUX poOJb B MPOLECCEe YIPaBIEHYECKOro
KOHCYJIbTUPOBAHHS.

Tpemuii e6onpoc TIpelIofaraeT He TOJBKO OTBET Ha TECTOBOE 3aJaHue, HO U
XapaKTEePUCTHKY Ha3BaHHBIX BUJIOB KOMMYHHMKATHBHBIX OapbepoB. [IpuBennTe KOHKpETHBIC
IPUMEPBI U3 EJI0OBON MPAKTUKHU, UIUTIOCTPUPYIOIINE TOCIEACTBHSI KOMMYHUKATUBHBIX OIIHMOOK.

Tpeoosanus no nanucanuio peghpepamos:

Pedepar (ot mar. refero - moxmanpiBaro, cooOIaro) — KpaTKoe M3JIOKEHUE HAyYHOU
npoOJIeMbl, pe3yJIbTaTOB HAYYHOTO WCCIIEJAOBAHMS, COJEPKAIMMUXCS B OJHOM HIIM HECKOIBKHX
NpOM3BEACHUAX HJIeH U T. 1. PedepaT sBisieTcss Hay4HOH pabOTON, MOCKOIBKY COJEPKHT B cede
DIIEMEHTHl HAayYHOTO WCCIIeIOBaHUS. B CBS3M ¢ ATHM K HEMY JOJDKHBI TPEAbSBISATHCS
TpeboBaHus MO0 O(GOPMIIECHHIO, KaK K HaydyHOW paboTe. DTH TpeOOBaHUS PErIaMEeHTHPYIOTCS
rOCYJapCTBEHHBIMH CTaHIAPTaMH, B YaCTHOCTH:

['OCT 7.32-2001 «Otyer o Hay4HO-HcciaenoBarenbckoi padore. CTpyKTypa U HpaBuiia
o opMITCHUSY.

['OCT 7.1-2003 «bubauorpaduueckas 3anuch. bubnmorpaduueckoe onucanue. Obume
TpeOOBaHUS ¥ MPABHJIA COCTABICHUSY.

I'OCT 7.80-2000 «bubnuorpaduueckas 3anmuch. 3aroioBok. OOmue TpeOoBaHUS U
NIpaBUJIa COCTABICHUS.

I'OCT 7.82-2001 «bubnuorpaduyeckas 3amuch. bubiamnorpadguueckoe onucaHue
AIIEKTPOHHBIX PECYPCOBY.

O0mme TpedGoBaHus K opopmieHnIo pedeparon

Tekctr pedepara momkeH ObITh odopmieH B cooTBeTcTBUH C TpeboBanusmu ['OCT,
OCHOBHBIE TTOJIO’KEHUS] KOTOPOTO 3/IECh U BOCITPOU3BOASATCSI.

O6muit 006EM padboThl - 15—30 cTpaHuil meyaTHOTro TeKCTa (¢ Y4ETOM TUTYJIBHOTO JIUCTA,
COJIepKaHUs U CIIMCKA JINTepaTypbl) Ha Oymare opmarta A4, Ha OHOI CTOPOHE JIUCTA.



B Tekcre JOKHBI KOMIIO3MIIMOHHO BBIJENATHCS CTPYKTYpHBIE 4YacTh paloThI,
OTPaXKarIlllUe€ CYTh HCCIECIOBAaHUA: BBEJIECHHE, OCHOBHAs YacTh M 3aKIIOYEHHE, a TaKkKe
3aroJIOBKU U I10J13ar0JIOBKH.

Leabio pedepatuBHO pabOTHI ABISETCS MPUOOPETEHUE HABBIKOB pabOTHI C JIUTEPATYpPOH,
00001IeHNsT IMTEPAaTYPHBIX UCTOYHUKOB M IMPAKTUYECKOTO MarepHaja Mo TeMe, CocoOHOCTH
rPAaMOTHO U3JIaraTh BOIPOCHI TEMBI, 1€J1aTh BHIBOJBI.

Pedepar nosken cogepxkarb:

- TUTYJIbHBIN JIUCT,

OrJIaBJICHUE,
BBEJICHHE,

- OCHOBHYIO 4acTb (pa3/einbl, YacTH),

- BBIBO/IBI (3aKJIFOUUTENIbHAS YacTh),

- IPOHYMEPOBAHHBIN CIIMCOK MCIIOIb30BAaHHOM JIUTEPATYphl (HE MEHEE 2-X UCTOYHHUKOB) C
YKa3aHUEM aBTOpPA, Ha3BaHUs, MECTA U3/IAHMS, U3ATENIbCTBA, I0/1a U3AaHUs,

- TPUIIOKEHUS.

B nauane pedepara momxHOe OBITH OIJIaBJIeHHE, B KOTOPOM YKa3bIBAIOTCA HOMeEpa
CTpPaHULL IO OT/IE€JIbHBIM IJIaBaM.

Bo BBemeHum cieayer  OTpa3suTh  MECTO  paccMaTpMBaeMoro  BOIpoca B
€CTeCTBEHHOHAYYHOH TMpoOJieMaTHKe, €ro TEOPETHYECKOe M MPHUKIATHOE 3HAYCHHE.
(OGocHoBaTh BBIOOp [AHHOW TEeMbl, KOPOTKO paccka3aTb O TOM, IOYEMY HMEHHO OHa
3aMHTEpECOBaja aBTOPA).

OcHOoBHasi 4YacThb JODKHA U3JIaraThCsd B COOTBETCTBUM C IIJJAHOM, YETKO U
MIOCJIEIOBATEIbHO, JKEIATeIbHO CBOMMH CIIOBaMH. B TeKCTe IOKHBI OBITh CCBUIKM Ha
UCIIOJIb30BaHHYIO JUTEparypy. IIpy TOCIOBHOM BOCIpPOM3BEIECHUM Marepuaia Kaxaas LuTara
JIOJKHA UMETh CChUIKY HAa COOTBETCTBYIOILYIO [TO3ULUIO B CIIMCKE UCIIOJIb30BAHHOM JIUTEPATYPbI
C yKa3aHHEM HOMEpOB cTpaHull, Hampumep /12, ¢.56/ unmu "B pabote [11] paccmorpeHst...."
Kaxxgas rmaBa TekcTa [JOJKHA HAYMHATBCS C HOBOTO JIMCTA, HE3aBUCUMO OT TOro, TIJie
OKOHYMJIACH MPEABIAYILIAS.

| rmaBa. BerynutenbHas yacTb. OTO KOpOTKasl IjaBa JOJDKHA COJIEP)KATh HECKOJIBKO
BCTYIUTEIbHBIX a03alleB, HEMOCPEACTBEHHO BBOAIINX B TEMY pedepara.

Il rnaBa. OcHOBHas Hay4Has 4acTb pedepaTa. 31ech B JOTUUECKON MOCIE10BATEIILHOCTH
u3jaraeTcs Marepuai 1o teme pedepara. ITy IiaBy IenecooOpa3Ho pa3OuTh Ha MOAMYHKTHI -
2.1.,2.2. (c ykazaHuEM B OTJIABJICHUU COOTBETCTBYIOIIUX CTPAHHUIL).

Bce cebliaku [...] pacnionararorcest Ha TOM K€ CTpaHULE, K KOTOPOW OHU OTHOCSTCS.

Odopmitenne nurar. TekCT LUTAThl 3aKIOYA€TCSd B KAaBBIUYKM WU MPUBOAUTCA B TOU
rpammarndyeckoil ¢opme, B Kakol OH JaH B HCTOYHHKE, C COXpPaHEHHEM OCOOCHHOCTEH
AaBTOPCKOI0 HalMCaHMS.

Odopmienne mnepeuucjenuii. TekcT BceX 3JIEMEHTOB NEPEUUCICHUs JOJKEH OBbITh
rpaMMaTH4eCcKH MOJYMHEH OCHOBHOM BBOJIHOM (ppaze, KOTOpasi MpeAlIeCTBYET NEPEUUCIICHHUIO.

OdopmileHne CChLJIOK Ha PHCYHKH. J[19 HarIsgHOCTH H3JI0KEHHS SKEIATENIbHO
COTMPOBOXKAATh TEKCT PUCYHKaMHU. B mocrienHeM cilydae Ha PUCYHKH B TEKCTE JOJIKHBI OBITh
COOTBETCTBYIOIIIME CCHUIKH. Bce mmmocTpanuu B pedepaTe AOIKHBI OBITh MPOHYMEPOBAHBI.
Hywmepamus momkHa ObITE CKBO3HOM, TO €CTh Uepe3 BClo paboty. Ecnm ummoctparus B pabote
€MHCTBEHHAsA, TO OHA HE HyMEpYETCSl.

B Tekcre Ha miuTIOCTpaIMM JIE€7arOTCSl CCHUIKH, COJEpIKallue IMOPSJIKOBbIE HOMEpa, MO
KOTOPBIMH WJUTIOCTpallMM TMoMenieHsl B pedepare. CCbUIKM B TEKCTe Ha HOMEp PHUCYHKA,
TaOIHITBI, CTPAHMIIBI, TJIAaBBI MUIIYT COKpAIIEeHHO M 0e3 3Hauka, Hampumep "No", Hampumep:
"puc.3", "tabn.4", "c.34", "rn.2". "cMm. pucyHok 5" wiu " rpaduk....pUBEJAEH Ha puUcyHke 2".
Ecnu ykazaHHbIe cllOBa HE COMPOBOKIAIOTCS MOPSAIKOBBIM HOMEPOM, TO MX CleAyeT MucaTh B
TEKCTe MOJHOCThIO, 0€3 COKpalleHWd, Hampumep "W3 pUCYHKAa BUAHO, 4To...", "Tabnuia
noKa3bIBaeT, uto..." u 1.J. dotorpaduu, puCyHKH, KapThl, CXeMbl MOXHO O(QOPMUTH B BUJE
NPHUJI0KeHHUs K padore.



Odopmienue tadaun. Bce Tabmuipl, eciM MX HECKOIBKO, HYMEPYIOT apabCKUMU
udpamu B npezenax Bcero rekcra. Haa npaBsIM BEpXHUM yIJIOM TaOJIMIbl TOMENIAIOT HAAIUCh
"Tabmuna..." ¢ ykazaHueMm NOpsIKOBOro Homepa tadymibl (Hanpumep "Tabmuma 4") 6e3 3Hauka
Ne nepen nudpoit u Touku nociue Hee. Ecinu B Tekcre pedepara TONbKO 01Ha Ta0IMLA, TO HOMEP
el He mpucBauBaeTcst W cioBo "Tabnuma" He numryT. TaGmuibl cHaOXAaOT TEeMAaTHYECKUMHU
3aroJI0BKaMH, KOTOPbIE PACIIOJIAraloT OCEPEeIMHE CTPAHULIBl U MULIYT ¢ MPOIMUCHON OYKBBHI 0€3
TOYKH Ha KOHIIE.

BbiBoABI (3aKJIOYMTEJBHAS YaCTh) JIOJDKHBI COJEpXkKaTh KpaTkoe 0000IeHue
pPacCMOTPEHHOTO MaTepHaia, BhIZeIeHHEe Han0osee T0CTOBEPHBIX M 000CHOBAHHBIX MOJIOKEHHUH
U YTBEpXKIEHHH, a Takke HambOosee NpOOIEMHBIX, pa3padOTaHHbIX HAa YPOBHE THUIIOTE3,
BaXHOCTh PACCMOTPEHHON MpoOJEMBI C TOYKM 3PEHMSI IPAKTUYECKOIO IPUIIOKEHMS,
MHUPOBO33PEHUS, STUKH U T.II.

B 9T0i1 wacTu aBTOp MOABOAUT WUTOT PAOOTHI, JENAaeT KPAaTKUK aHAIH3 U (POPMYITUPYET
BBIBO/IbI.

[Tpumepnsiii 00beM pedepara coctasiser 15-20 cTpaHUI MAIIMHONIMCHOTO TEKCTA.

B xoHue paboThl mpuiaraeTcs CHUCOK MCIOJb30BAHHBIX MCTOYHHKOB. JluTepaTypHble
MCTOYHUKU CJIETYET pacrosaraTh B ai)aBUTHOM MOPSIIKE:

- KHUTU 110 TeMe pedepara (haMUIUN U MTHULUMAIIBI aBTOPA, Ha3BaHUE KHUTU 0e3 KaBbIUeK,
MECTO U3JIaHusl, Ha3BaHUE U3AaTEIbCTBA, FOJl U3JaHUs, HOMEp (HOMepa) CTPAHHULIbI);

- Ta3eTHO-)KypHaJIbHbIE CTaThbM (Ha3BaHWE CTAaTbU, Ha3BaHHE >XypHaja, ToJl H3JaHMS,
HOMEp U3JaHUsl, HOMEP CTPaHULIbI).

®opmat. Pedepar nomkeH ObITh BBINOIHEH Ha OAHOM cTOpoHEe jnucTa Oenoil Oymaru
dopmara A4 (210x297 mm). MHTEpBan MEXCTPOUHBINA - MOMyTOpHBINA. LBeT mpudra - YepHBIii.
lapuutypa mpudra ocHoBHOro Tekcta - «Times New Roman» wiu anamormunas. Kerib
(pazmep) ot 12 (B Tabmuuax) no 14 (tekct) nmyHKTOB. Pa3mepsl mosneil cTpaHulbl (HE MEHeEE):
npasoe - 30 MM, BepxHee, U HUXKHee, JieBoe - 20 mm. Popmar ab3ala: 1MoJIHOEe BbIpaBHUBaHUE
(«to mmpuHe»). OTCTYI KpaCHOM CTPOKHU OJIMHAKOBBIN 1O BCEMY TEKCTY.

CrpaHuIpl JT0JKHBI OBITH MPOHYMEPOBAHBI C YY4ETOM TUTYJIBHOIO JIMCTA, KOTOPBIM He
obo3Hauvaercs mudpoil. B paboTax MCMOMB3YIOTCS IUTATHI, CTATUCTUYECKHE MaTepHalibl. JTH
JaHHbIe 0(OPMIIAIOTCS B BUJIE CHOCOK (CCBUIOK M MpuMedaHuit). [Ipumepsl opopMIIeHUST CHOCOK
NPUBOJATCS HMKE. PaccrosHue Mexay Ha3BaHUEM TIJjaBbl (MOJpa3zena) U TEKCTOM JOJKHO
ObITh paBHO 2,5 MHTepBaiaM. OJHAKO PACCTOSHUE MEXIY I0/3aroJOBKOM U MOCIEIYIOIUM
TEKCTOM JIOJKHO OBITh 2 MHTEpBaJa, a MHTEPBAJ MKy CTPOKaMHU caMoro Tekcra - 1,5. Pazmep
mpudTa UId Ha3BaHUsA IaBbl - 14 (MOTYXUPHBIN), MoA3arojaoBka - 14 (MOMyXUPHBI), TEKCTa
pabotel - 14. Touka B KOHIIE 3arojioBKa, paclojlaraéMoro IMOCepeIuHE JIMCTA, HE CTaBUTCS.
3arojoBKM He NOoAuYEpKHUBarOTCA. AO3albl HAYMHAIOTCS C HOBOM CTPOKM W IeyaTaroTcs C
orctynioM B 1,25 cantumerpa. OrnapneHue (Cojaep’kaHue) AOKHO ObITh MOMEIIEHO B Hadale
paboTHI.

3aro/i0BKH. 3aroj0BKHU Pa3/iesioB U MOJAPA3/ICNIOB CIEIYET MmevaraTh Ha OTACIbHON CTPOKE
C MponucHOM OykBbl 0e3 TOYKM B KOHIE, He mnoadyepkuBas, Hanpumep: BBEJIEHUE,
3AKJIIOYEHHUE.

BrIpaBHMBaHUE MO LEHTPY WIK 110 JIEBOMY Kpato. [loguepkuBaTh 3arojloBKU U NEPEHOCUTH
CJIOBa B 3aroJIOBKE HE JIOMYCKAETCs.

Hymepauusi. CTpaHuIlsl ciieyeT HyMepoBaTh apadCKumMu nudpamu, cooioasi CKBO3ZHYIO
HyYMEpaluil0 10 BCEMY TEKCTy (TUTYJAbHBIM JHCT W OIVIaBIEHHWE BKJIIOYAIOT B OOIIYIO
HyMmepainuio). Ha TUTynbHOM sMcTe HOMEp He mpocTaBisitoT. Homep cTpaHuIbl MPOCTaBIAIOT B
[IEHTPE HIHKHEH JacTu JucTa 0€3 TOUKH.

TUTyJIbHBIH JUCT. B BEpXHEN 4aCTH TUTYJIBHOTO JIMCTA MUIIETCS, B KAKOW OpraHu3aluu
BBITNOJIHSETCST paboTa, najgee OyKBaMU YBEJIMYEHHOTO Kerjsl ykasbiBaercs tum («Pedepar») u
TeMa paboThl, HIKE B ITPABOI MOJOBUHE JIMCTa — HHPOPMALKS, KTO BBIIIOIHUI U KTO IMPOBEPSIET
paboty. B nieHTpe Hux’HeH 4acTH TUTYJIBHOTO JIUCTA MUILETCSI TOPOJ] U IOl BBIMOJIHEHUS.

bubanorpagus



bubnuorpaduueckue cceuiku B TekcTe pedeparta odQopMISIIOTCS B BHAE HOMEpa
HMCTOYHHMKA B KBaJpaTHBIX CKOOKax. buOnmorpaduueckoe omnmcanue (B CIHUCKE HCTOYHHUKOB)
COCTOUT U3 CIICYIOIINX JIEMEHTOB:

- OCHOBHOTI'O 3arjIaBHS;

- 0003HAYCHHS MaTepHala, 3aKJIF0YCHHOTO B KBaJIPaTHBIE CKOOKH;

- CBCICHUM, OTHOCSIIUXCS K 3arjlaBUIO, OTACICHHBIX IBOCTOUYHEM;

CBEJICHHI 00 OTBETCTBEHHOCTH, OTACICHHBIX HAKIIOHHOW YEePTOiA;

- IPU CCHUIKE HA CTaThl0 M3 COOpPHHMKA WM TMEPUOAMYECKOTO H3JaHHS — CBEICHUU O
JIOKYMEHTE, B KOTOPOM MOMEIIIEHA COCTaBHAs YacCTh, OTIACICHHBIX JBYMSI HAKJIOHHBIMU YepTaMU
¢ mpo0eamMu 10 ¥ TOCJIe HUX;

- MeCTa U3JIaHusl, OTACICHHOTO TOYKON U TUPE;

- IMCHU W3AaTes, OTACIICHHOTO JBOCTOYHEM;

- JIaThl U3/IaHUs, OTACICHHON 3aMsaTOM.



7 OueHouHble CPeICTBA /LISl IPOBECHUs IIPOMEKYTOUHOMN ATTeCTAUMU

puioxenne 2

a) H.]IaHI/IpyeMbIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaACTBA AJIsl IPOBECACHUSA l'[pOMe)KyTO‘IHOi/i arrecramum.:

Kon

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN
WHAUKATOpa

OneHouHble cpesIcTBa

OIIK-6: Cnioco0eH NpoeKTUPOBaTh U UCNO0JIb30BATh 3()(PeKTUBHBIE MICUX0JI0T0-TIeIaroru4ecKue, B TOM YU CJIe HHKJIIO3UBHbIE, TEXHOJIOTUHN B
npodeccuoHaIbLHOM JesiTeJIbHOCTH, He00X0AMMbIe JIsl HHAMBHUIYAJIU3AUMHA 00yUYeHHs], PA3BUTHS, BOCIIUTAHUS 00y4aIOIIUXCHA C 0COOBIMU

00pa3oBaTeJIbHBIMU OTPEOHOCTAMHU

OIIK-6.1: AHaIIM3UPYET U OCYIICCTBIISET 0TOOP
MICHXOJIOTO-TIEIarOTUYECKUX TEXHOJIOTUH,
MO3BOJISIOIINX PEIIaTh 33aa9u
WH/IMBUyaJIN3allUU O0YYCHUS ¥ Pa3BUTHS
o0OyJaromuxcsi ¢ 0co0bIMU 00pa30BaTEILHBIMU
MOTPEOHOCTAMU

Teopemuueckue 6onpocot

1. Ilcuxonoruueckue npodiaemMsl 3HHEKTUBHON ypaBICHUYECKOH 1eATeIbHOCTH.

2. [Ncuxonoruveckasi XapaKTEPUCTUKA YIIPABICHUSCKUX (YHKITHIHA.

3. [lcuxonornyeckue aceKThl UCCIEI0BaHUS YIIPABICHYECKOM €S TEIbHOCTH.

4. VYmnpaBieHue B COBPEMEHHBIX YCIOBMSIX U ICHUXOJOTMYECKHE KauyecTBa JIMYHOCTU
PYKOBOAMTEIIA.

5. IlonsTue SI-KOHLENIMU B ICUXOJIOTHYECKUX HCCIIEIOBAHUAX.

6. SI-KoHIIENIUS TMYHOCTH PYKOBOJIUTES.

7. MoTuBanust nmpohecCHOHATBFHOTO CAMOCOBEPIIIEHCTBOBAHMUS.

8. JInpepcTBO U pyKOBOJCTBO.

9. CTiiu ynpaBIeHUYE€CKOM 1eATeTbHOCTH.

10. ®opMupoBaHrEe HHAUBUIYAIBHOTO CTUIISA J€ATEIbHOCTH PYKOBOAUTEIIS.

11.MMaauBrayanbHbIA CTHIIb AESITEILHOCTH U IMYHOCTHOE CAMOOIIPEAEIEHUE PYKOBOIUTEIIS.

12. IIpuHsATHE yIpaBI€HYECKUX PELICHUH B ACSITEIIbHOCTA PYKOBOIUTETIS.

13. DTanoHHbIe XapaKTEPUCTUKU MPUHATUS YIIPABICHUCCKUX PEIICHUH.

14. MeToibl IPUHATHS YIPABIEHYECKOTO PEIICHUS.

15.I1cuxonorudeckue ¢hakTopsl GOPMUPOBAHUS TPUBJIEKATETLHOTO UMUK PYKOBOIUTEIIA.

16. [IpoeccroHanbHbIi CTpECcC U CTPECCOYCTONUYUBOCTD PYKOBOUTEIIS.

17.YmpaBneH4eckas AesTeIbHOCTh PYKOBOJIUTENSI B OCOOBIX U AKCTPEMAIbHBIX YCIOBHSIX.

18. ®opmupoBaHHE TCUXOJOTMUYECKOM TOTOBHOCTH PYKOBOJUTENEH K JEATEIBHOCTH B
AKCTPEMAJIbHBIX YCIOBHSIX.

19. Tlcuxonoruyeckue acmeKkTsl o100pa KaJapoB.

20. ®opmupoBaHre KOMaH/IbI TPO(ecCHOHANBHBIX COTPYIHUKOB.

21. YopaBieHue nepcoHaIoM KPpU3UCHOTO MPEANPUSITHS.

22. KOMMyHUKaIMy B OpraHu3alyi.




Kon
UHMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble cpesIcTBa

23. Ilcuxonoruyeckas XxapakTepucTHKa KOMMYHHUKAaTUBHOM CTOPOHBI OOLICHHUS.

24. TlepuenTHBHAsE CTOPOHA OOIIECHHS PYKOBOIUTEIIS.

25. HTepakTUBHAs CTOpOHA OOIIEHUS PYKOBOIUTEIIS.

26.1Icux00r0-NeJarorn4eckue TEXHOJIOTMU  JIeJIOBOTO  OOIICHUS B  YIPABICHYECKOH
NeSITeIbHOCTH.

27. JlenoBast Gecena u A€I0BbIE IEPETOBOPBHI.

28. JlenoBbie COBEIIAHUS U JIETTOBBIE JUCKYCCHUHU.

29. IlyonmuHas (opaTtopckasi) pedb PyKOBOIUTEIIS.

30. PaGoTa pykoBOIUTENS C I€TOBON KOPPECTIOHICHITUEH.

31. JIucTaHIIMOHHBIC TEXHOJIOTHH OOIIECHUS PYKOBOAUTENS (TeIeOH, JICKTPOHHAS [10YTa).

32. KoH(IUKTHI B yIIPaBJIEHYECKOU NEATEIBHOCTH.

33.IIpenymnpexaeHue 1 pa3penieHue OpraHu3alMOHHO-YIPABICHUYECKUX KOH(IIUKTOB.

34. Ycneurnsle CTpaTeruu MOCTPOSHUsI MPo(ecCuoHaNbHON Kapbephl.

35. IlnaHupoBaHue CTAaHOBJICHUS KaJpOB.

36. IlcuxocoMmaTH4ecKre acleKThl pab0TOCTIOCOOHOCTH PYKOBOAUTETISI.

Tecmul

1. B cucmeme ynpasnenus opeanusayueti - cyovekm ynpasieHus — 3mo...

a) yIpasJstolas MnoJcucTemMa,

0) ympaBisiemas oJCUCTeMA,

B) CBSI3YIOLIasl MOJCUCTEMA,

T') BCE OTBETHI BEPHBI.

2. B cucmeme ynpaenenus opeanuzayueti - 00beKm ynpaeieHus — dmo...

a) ympaBIstolas moJcucTeMa,

0) ynpasisiemas IoJCUCTEMA,

B) CBSI3YIOIIAs MOJCUCTEMA,

T') BCE OTBETHI HE BEPHHBI.

3. Umo sasnsemcs npedmemom mpyoa pabomHuKo8 ynpagienus?

a) ChIpbE, MaTEPHUAIIBI;

0) ToToBas MPOAYKIIHS;

B) nHGOpMaIus;

T') peCypCBhl.

4. Ymo maxroe opeanuzayuonnoe ynpasnenue?

a) yIpaBlieHUE MPON3BOACTBEHHBIMH MPOIIECCAMU;




Kon
UHMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble cpesIcTBa

0) yrpaBieHHE TEXHOJOTHYECKUMH MPOIECCAMHU;

B) yIIpaBJIEHUE JIOAbMU;

) QyHKIUS yIIpaBJICHHUS.

5. Kakue @ynkyuu obecneyusarom KoOpOUHAUUIO OelicmEull NOOYUHEHHBIX PYKOBOOUMEIO

JUY U noopazoeneHuil?

a) JIaHUPOBAHUE,

0) opranuzanusi,

B) 00111€€ PYKOBOJICTBO,

I') MOTHBAIIHS,

1) KOHTPOJIb.

6. Konxpemuvie 60npocsi, noonedicawjue peueHuro U nocie008amenbHo Npugoosuue K
OOCMUIICEHUIO OCHOBHOU YeNu YNPAGIeHUs — IMO...

a) METO/IbI,

0) criocoOsl,

B) IIPUEMBI,

I) 3aJ1a4H.

7. OcHosy hopmuposanus ynpasieHuecKux OmHOUeHUL COCMA8Iaom

a) 1eJId YIPABJICHHUS;

0) 3a7auM ynpaBJIeHUs;

B) QYHKIIUU YIIPABIICHUS;

') METOJIbI YIIPABIICHUSI.

8. Ilpeumywecmeamu hyHKYUOHATLHOU CIMPYKMYPbI YAPABILEHUsL AGIAIOMCA ...

a) BO3MOXHOCTb YTJ1yOJIEHHO! Je7I0BOM U podecCHOoHaNbHOM crierrani3aiy IepcoHana;

0) SICHOCTb B pacnpe/iesIeHUH MOJTHOMOYUIN U OTBETCTBEHHOCTH;

B) XOpOIIIME YCIOBUS JJIsl BHEIPEHUSI BHYTPUOPTaHU3ALlMOHHOTO X03pacueTa;

') BO3MOKHOCTh a/IEKBaTHOI'O yueTa perMOHaIbHbBIX YCIOBUH OHU3HECA;

1) CO3/1aHUE YCIOBHM IS ICLEHTPAIN3ALUHU B CTPYKTYpE YIIPaBJICHUS.

9. llpeumywecmeamuy MampudHo CmpyKmypuvl YApasieHus a61a0mcs (6bloepume HeCKOIbKO
8apPUAHMOB):

a) YIPOIICHHE YITPABICHUYECKUX KOMMYHHUKAIIHI,

0) rHOKOCTb U Al TUBHOCTH;

B) YCHJICHHUE YIIPABICHYECKON BEPTHKAIM;

T') yIy4IlIeHUE UCTIOIh30BAHMS MHTEIIEKTYAIbHBIX PECYPCOB;




Kon
UHMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble cpesIcTBa

1) MexX(YHKIIMOHATIbHAS UHTETPALIUS JESTEIIbHOCTH.

10. Opeanuzayuonnsie usmenenus 6cmpeuarom HauboIbulee CONPOMUBIEHUE 8CLeOCmEUE:

a) HeTPAaBWJIHHOM ITOCIIEI0BATEIILHOCTH JACHCTBUM;

0) KOHCEPBATUBHOCTH JIFOICH;

B) BHEIIIHUX OOCTOSATEILCTB;

T') HEZIOCTaTKa PECYPCOB AJIsI OCYIIECTBICHUSI N3MEHEHU;

1) CTICIIIKH.

11. Ilpoyecc npunamus pewienuti HAYUHAEMCS C...

a) GopMyIHPOBKU MUCCUU TPEIIPUATHUS;

0) MOCTAaHOBKH YIIPABICHUYECKUX IICJICH;

B) BBISIBIICHUSI IPOOJIEMBI;

T') OTIPEJICIICHUS JINIIA, OTBETCTBEHHOTO 32 TPUATHE PEIICHHIA,

1) uaeHTUPUKAIUU GYHKIIMOHATBHON Cepbl, i€ MPUHIUMAETCS PelIeHUE.

12. Ilpeomemom ncuxonocuu ynpasienus (4TO U3y4daeT JaHHAS HAYKA) AGIAIOMCA. ..

a) KOMIUIEKC HEOOXOIMMBIX MEp BIUSHUS HA TPYIIITY, OOIIECTBO UM €T0 OTAEIbHBIC 3BEHbBS C
IETbI0 MX YIOPSIOYMBAHMS, COXPAHEHHS KAaYeCTBEHHOU crienn(UKH, YCOBEPIICHCTBOBAHUS U
pa3BUTHS,

0) ¢axThl, MEXaHNU3MbI, 3aKOHOMEPHOCTH OCBOCHHSI YEJIOBEKOM YIIPABIEHYECKOTO OMbITa
U BBI3BIBAEMBIE ATHUM IMPOLIECCOM OCBOCHHS M3MEHEHHUsSI B YPOBHE MHTEIUICKTYallbHOTO U
JUYHOTO PAa3BUTHSI PYKOBOJIUTEIISI KaK CYOBEKTa YIIPaBJICHUS;

B) BUJ TOJYMHHUTEIHHOW CBSI3M, TPHU KOTOPOHM TIJIABEHCTBYIOIIMA KOMIIOHEHT TpeOyer
ITOCTAHOBKH 3aBUCHMOT'0 KOMITOHCHTA B OTIPEICIICHHON yIIpaBlieHYeCKol (hopme;

I) DJIeMEHT, (DYHKIHS OpPraHW30BAaHHBIX CHUCTEM PA3UYHOW MPUPOIBI, 0OecrneunBaroIias
COXPaHEHHE UX OIPEJICICHHON CTPYKTYPHI, MOICP)KaHUE PEKUMA JCITSIIEHOCTH, PEalN3aIlHIO
WX TPOTPAMM.

13. Hegpopmanwuwiii 1udep — smo...

a) 4eJIOBEeK, BIUSIONINI Ha TOBEICHNE WICHOB IPYIIIBI CUJION CBOETO JIMYHOTO aBTOPUTETA;

0) 4enoBeK, Ha KOTOPOTo O(PUIIMATIEHO BO3JIOKEHB! (DYHKLIMN YIIPaBICHHUS;

B) WJIEH TPYIIIbI, KOTOPBIA OTIMYAETCS OT IPYTHX WHAUBUAYATbHBIMH OCOOEHHOCTSIMU;

T') BCE OTBETHI BEPHBI.

14. Opeanusayuonnoe pewenue — 5mo...

a) MOJIBEJICHNE UTOT'OB BBITIOJTHEHUS PEIICHHI;

0) mpennuchIBaHWE CMOCO0a OCYIIECTBICHUS TEX WM HWHBIX JEHCTBUII B ONpPEIEICHHBIX
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CUTYaIUsIX;

B) aKTUBU3ALIMS JICSITSIIbHOCTU UCTIOIHUTEIICH;

') BEIOOP, KOTOPBIM OJKEH CJeNlaTh caM PYyKOBOJIUTEINb, YTOOBI BBIOJIHUTH O0S3aHHOCTH B
3aBUCHUMOCTH OT 3aHUMAaeMOU JOJIKHOCTH;

1) pacrpezesieHue TeKyIel paboThl Cpeu UCIIOIHUTECH.

15. Koopounupyrowee pewienue — smo...

a) BEIOODP, KOTOPBIN JOJIKEH CJeNlaTh caM PYyKOBOJIUTEINb, YTOOBI BBIOJIHUTH OOS3aHHOCTH B
3aBUCHUMOCTH OT 3aHUMAaeMOU JTOJIKHOCTH;

0) pacrpeneneHue TeKyueil paboThl Cpeid UCTIOTHUTENECH;

B) IIOJIBEJICHHE UTOTOB BBINOJIHEHUSI PEIICHUI;

I') aKTUBH3AIMS IeATEIbHOCTH HUCIIOIHUTENICH;

1) MpPEANUChIBAaHUE CIIOCO0a OCYILECTBICHHS] TE€X WJIM MHBIX JIEUCTBUN B OIpENEICHHBIX
CUTYaIUsX.

16. Pecynupyrowee pewenue — amo...

a) MpEeANuChIBAaHUE CrMoco0a OCYIIECTBICHUS TeX WM HMHBIX JEHCTBHI B OIpeleleHHbIX
CUTYalHsX;

0) aKTUBHU3ALMS JeSITEIbHOCTH UCIIOTHUTEINEH;

B) BBIOOp, KOTOPBIN JOJKEH ClielaTh caM PYKOBOJUTENb, YTOOB! BHIMOJIHUTH O0S3aHHOCTH B
3aBUCHUMOCTH OT 3aHUMAeMOU JOJIKHOCTH;

I') pacrpezeneHue TeKyueil paboThl cpeiy UCIOTHUTENEH;

1) TOJIBEICHNE UTOTOB BBIIIOJIHEHUS PELICHUH.

17. VYcroitunBasi cuctema crnoco0oB, METOJOB M (opM, HCIOIB3yeMas B MPaKTUUECKON
NEATEIBHOCTH KOHKPETHBIM PYKOBOAMUTEIIEM — 3TO ... PYKOBOJICTBA.

a) CTUJIb,

0) 0COOCHHOCTB,

B) cHCTEMa,

T) crocoo.

18. Ymo xapaxmepuzyem cmunb pykogoocmea?

a) CXeMy NOJYMHEHHOCTH Y OTBETCTBEHHOCTH;

0) popMy B3aMMOOTHOIIICHU PYKOBOJAUTEICH 1 TTOTUNHEHHBIX;

B) CBSI3b KOOMEpAIMH U KOOPIUHALIUY;

T') BCE OTBETHI HE BEPHHBI.

19. Kakue ncuxojaoruyeckre MeToAbl MOXKET MCIIOJIb30BaTh PYKOBOJIUTEINb /ISl YIPABJICHUs
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rpymnmnou?

a) MeToIbI JOPMUPOBAHUS TICUXOJIOTHUECKOTO KIMMAaTa B KOJUICKTHBE,
0) METOIbI MTOOIIPEHNS;

B) METO/Ibl HAKA3aHUS,

') METOIbI MPOGECCHOHATHHOTO 0TOOpa U 00YUCHHUSI.

20. Cmunu pyxosoocmaa, evidenennvie K. Jlesunvim:

a) TMOepaIbHBIN,

0) TOTaIUTapHBIH,

B) IEMOKPATHYECKUH,

I') aBTOpPUTAPHBIH,

1) THOepaIbHO-IEMOKPATHYCCKUM.

21. Cmunv pykogoocmea, Heobxooumblii mam, 20e paboudas 2pynna HaxoOumcsi Ha 8bLICOKOM

Vpo8He 3penocmu, 20e Habarooaemcs yCmoasUULC memn 0esmeibHoCmuU, Nops0oK U

OUCYUNTUHA — IMO....

a) TOTaJIUTapHBIH,

0) mubepaNbHbIH,

B) JIEMOKpaTHUECKHIA,

') aBTOPUTAPHBIH.

22. Xapaxmepucmuxu, OmMHOCAWUECS K NOHAMUIO «PYKOBOOUMETbY U He OMHOCAUUECs K
NOHAMUIO «IUOEPH:

a) BBIIBUTAETCs HEO(PHUIIMATIHLHO;

0) BBINOJHSAET HECKOJIBKO COLMAIBHBIX POJIEH;

B) Ha3HavaeTcs OPHUIHAIBHO;

T') IMEET IMICUXOJIOTUYECKYIO MPUPOJTY;

1) TaHBI TIpaBa U MOJIHOMOYHS 3aKOHOM.

23. Xapaxkmepucmuxu, KOMopble OMHOCAMCS K NOHAMUIO «IUOEP» U He OMHOCUMCSL K
NOHAMUIO «PYKOBOOUMENbY ...

a) He sIBIsIETCS 00JagaTeNIeM MPaB U MOJTHOMOYHH;

0) HeceT mepe/1 3aKOHOM OTBETCTBEHHOCTH 3a JIEATEIIbHOCTh TPYIIIIHI,

B) BBIJIBUTaeTCsl HEOUIIUAIBHO;

T') UMEET IMCUXOJIOTUYECKYIO IPUPOTY;

1) AIMEET OPTaHU3AIMOHHYIO IPUPOTY.

24. Coomnecume cmuib pyKo8oOCmM8Ad U COOMBENCMBYIOUULL eMy MemoO YNPAGIeHUsL.
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1 - aBTOpUTAPHBIIA,

2 — IeMOKPATHYECKHU;

3 — aHApXHUYCCKUH;

a) MOIMYCTUTEIbCKUN;

0) KOJIJICTHAIIbHBIN;

B) AUPEKTHUBHBIN.

25. «Cmunv pykosoocmea 6vlOupaemcs 6 3a8UCUMOCMU OM KOHKPEMHOU CUmyayuuy, -
CO2NACHO Meopul...

a) Teopus «Benukux Jroaei;

6) Teopus B. Bpyma u @. Herrona;

B) «CUTyallMOHHAas Teopus nuaepctBa» O@. duiepa;

r) reopust T. Mutuena u P. Xayca «IlyTb-niensb»;

1) Teopust «ku3HeHHoro ukia» 1. Xepceu, K. banmapa.

26. Ycmanoeume coomeemcmeue. Yxaogcume @yHKyuu pyKogoosawen OesmenbHOCmu U,
coomeemcmeyowue 3mManam ynpasieHuecKo20 npoyeccad...

1 — nnanupoBanue;

2 — opraHu3anus;

3 — PYKOBOJICTBO JIIOJIbMU;

4 — MoTHBAIMS;

S — KOHTpOJIb;

a) MOTHBAI[MOHHAS;

0) KOHTPOIMpPYIOILAs;

B) CTpaTeruyeckas;

I') KOMMYHUKaTUBHO-PETYJIUPYIOLIAs;

1) aIMUHUCTPATOPCKAS.

27. «JItoou cmarnosamces audepamu He MoObKO 8 CUTLY 0CODeHHOCmell c80ell TUYHOCMU, HO U 8
CUTY PA3TUYHBIX CUMYAYUOHHBIX (DAKIMOPOBY, - CO2NACHO MEOPUU...

a) reopus T. Mutyena u P. Xayca «IlyTb-tienn;

0) Teopust «Benukux Jroei;

B) Teopus «oku3HeHHoro uukiay [1. Xepcu, K. branmapa;

r) Teopust B. Bpyma u ®. Herrona;

1) «CUTyaImoHHas Teopus auaepcTray . dumepa.

28. «Iloowpenue» u «8o3nazpaxcoeHuey XapaKmepHul...
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a) 3a UCIIOJIHEHNE KOHKPETHOTO OPYYEHUS WU 3aJaHUs;

0) perynspHsl;

B) IIPE/ICKA3yEMBI;

I') 33 IOCTHXKEHHE PE3YJIbTATOB MO OOIIMM MOKa3aTessIM AesITeIbHOCTH;

1) O6e3oTiaraTelibHbIC.

29. Pykosooumenb umeem ynpagieH4ecKuil 3anac npoyHoCmu, nepcneKmuey Ha nosvluieHue 8
O0NHCHOCTNU NPU YCILOBUU:

a) MPECTIK JOJDKHOCTH = aBTOPUTETY,

0) mpecTrk JTOJDKHOCTH < aBTOPUTETA;

B) MPECTUXK JTOJKHOCTH > aBTOPHUTETA,

T') BCE OTBETHI HE BEPHHBI.

30. Obsz3amenvhoe ycnosue 3¢hhekmusnocmu 0esimenbHOCmu pyKo8oOUmes:

a) KOHTPOJIb,

0) IpOrHO3UpPOBaAHUE,

B) IIeJIeTI0NIaraHue,

') cUCTeMaTHU3alusl.

31. Asmop meopuu «X» u «¥Y» —omo...

a) Maxk-I'perop;

0) ©. I'epubepr;

B) A. Macnoy;

r) ®. Onmnopr;

n) K. JIeBun.

32. Jlatime onpedenenue muna 63aumMoOmMHOULEHUL, KOMOPbLLL XAPaKmepu3yemcs
conepHUYecmeom 8 OMOeNbHbIX chepax 8 pamKax NO3UMUBHBIX 63AUMOOMHOULEHUN.

a) HEeBMEIIATeNIbCTBO;

0) KoormepaIus aHTarOHUCTOB;

B) COIIEpPHUYECTBO;

T) Ipy>KecKasi KOoTepalus;

1) APY’KECKOE COPEBHOBAHUE.

33. Haiime onpedenenue muna 63aumoOmHOWEHUL, KOMOPbIlL XapaKmepu3yemcs
83AUMONOMOUYBIO, OCHOBAHHOU HA NOTHOM 008EPUU:

a) CONEPHUYECTRO;

0) HEeBMeNIaTeNbCTBO;
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B) Jpy>KecKas KOOmeparusi;

I') KOOIepalus aHTaroHUCTOB;

1) IpYy’KECKOE COPEBHOBAHUE.

34. Jlatime onpedenenue muna 3aumoOmMHOULEHUL, KOMOPbLIL XaAPaKmepusyemcsi
opuenmayuel Ha UHOUBUOYAIbHbIE Yelu 8 YCI08UAX COBMECMHOU pabombl, OCHOBAHHOU HA
obwem 63aUMHOM He008epUU!

a) Koomnepanus aHTaroHUCTOB;

0) IpyKeckasi KOomeparus;

B) IPY>KE€CKOE COPEBHOBAHME;

') HEBMELIATENIbCTBO;

1) COIIEPHUYECTBO.

35. Coyuanvro-ncuxonocuueckuil Kiumam 6 KOJIeKmuge smo... ...

a) ONTHUMAaJIbHOE COUYeTaHMe KayecTBa JII0JeH B mpoliecce OOIICHHUS,

0) B3aMMOOTHOIIICHUS JIFOJIEH B TPYIITIE;

B) IPOAYKT B3aUMOJICHCTBUS PYKOBOJIUTENS U MOTYMHEHHDIX;

I') BCE OTBETHI HE BEPHBI.

OIIK-6.2:

[TpoexTHpyeT crieruaibHbIe YCIOBUS TPU
MHKJTI03UBHOM 00pa30BaHUM 00y4aroIuxcs ¢
0co0bIMU 00pa30BaTENbHBIMU
HOTPEOHOCTAMU; OPTraHU3YeT JesITeIbHOCTD
oOyyaromuxcsi ¢ 0co0bIMU 00pa30BaTEILHBIMU
HOTPEOHOCTSMHU IO OBJIAJICHUIO
aJlanTUPOBAHHOM 00pa30BaTEeIbHON
IpOrpamMmoin

Ilpaxkmuueckue 3a0anus
IIpaktnueckoe 3ansaTtue 1. Teopernueckue OCHOBBI IICMXOJOTMHM  YIpPaBJICHMS.
PykoBoauTtesib Kak cy0ObeKT ynpapjeHusl. JIMYHOCTHL MOAYMHEHHOr0 KaK O0bEKT
ynpasBJieHUs

3aganue 1. Jauime onpeodenenus cnedyouum NOHAMUAM: aBTOPUTAPHOCTh, aBTOPUTAPHBIN
CTWUJIb YIPABJICHHUS, aBTOPUTET, aaNTalus COTPYAHUKOB, OIOPOKpATH3M, BIACTh, BHELIHHE
pecypcehl, TpyIIa, JeerupOBaHUe MTOJIHOMOYHH, IENTOBast THKA, IEMOKPATHs,
JIeMOKPAaTUYECKUI CTUIIb YIPABJICHHUS, IEHECHTpAIN3aLus, €JMHOHAYAINeE, )KU3HEHHBIHN MyTh,
WH/IMBU]], UHAUBUYAITbHOCTb, JINYHOCTH, OOIICHUE, COLMAIN3AINS, CTPYKTYpa JTHIYHOCTH,
YeJIOBEK.

3apanmue 2. [TozHakoMbTECH € TeCTOM «MoOKeTe JIM BBl YIPABIATh JIOAbMU». JJaHHBIN TeCT
MIOMOXKET BaM MOHATH, CIIOCOOHBI JM BBl BBICTYNIUTh B POJHM PYKOBOIMTENS, KOT/Ia HYXKHO,
YTOOBI ApyTHE BaC CIYIIATUCH. Bbli6o0sbl no mecmy

3aoanue 3. Iloocomoevme nucomenHblil 00KIAO NO 8bIOPAHHOI MmeMe.

Bb100op TeMbI 1OKITa1a TPOU3BOAUTCS 0OYJAIOIIMMCS CaMOCTOsATENbHO. PaboTa cocTout u3
TPEX BOIIPOCOB, JIBa U3 KOTOPBIX HOCAT TEOPETHUECKHUI XapaKTep, a TPETUH MpeICTaBIIseT
co0o# mpakTuieckoe 3ananne. JJokmas TomKeH ObITh HalFCaH TPAMOTHO, YETKO, C
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BbIJIEJICHHEM a03a1IeB, CTPAHULIBI IOJDKHBI OBITH IPOHYMEPOBAHBI BHU3Y 110 LEHTPY; MOJS:
CJIeBa, CIIPaBa, CBEPXY, CHU3Y OCTaBIstOTCSA 2 cM. OO0beM pabOThI JOKEH COCTaBIATh 4-7
crpanuil TekcTa (popmar A4, Times New Roman, pasmep mpudra 14, uarepsain 1,5) Tekcr
JOJKEeH OBITh HAOpaH Ha KOMITBIOTEpE.
Tema 1. Ilcuxonocuueckuii acnekm npoyecca ynpasieHus.
Tema 2. Ilcuxonoeus cybvexma ynpaenenus.
Tema 3. Ilcuxonoecus obvekma ynpasieHus.
IpakTuyeckoe 3ansaTue 2. [Icuxosorus ynpapjeHusi rpynnoBbIMH NMPoOLecCaMu U
YIPaBJIE€HYECKOT0 BO3/1eiiCTBUSA B 1eATEJHLHOCTH PYKOBOIAUTE/ISA. YTIPaBJIeHUeCcKoe
o0menue
3aoanue 1. [losnakomvmecs ¢ mecmom «Jlecko nu vl adanmupyemecs 8 HOBOM
Koanexmugey. Onpedenume ¢ NOMOwbI0 OAHHO20 Mecma yPo8eHsb 8auiell a0anmayuu 6
KoJLleKmuee.
B uem nposisnsiemcs visasnennviti gamu yposenv aoanmayuu? 1lpueeoume npumepol. Kax
9MO GaUsem HA 8AULY YCHEWHOCMb 8 KoJLlekmuse? Bblgoovl no mecmy
3aoanue 2. Iloocomoevme nucobMmeHHbLIL 00KIAO NO 6bIOPAHHOI MeMe.
Tema 1. Ilcuxonozuueckue acnekmuol ynpasieHus 2pynnoGulMu A61eHUAMU U NPOYECCaAMU.
Tema 2. [lcuxonoeus ynpagnenuecko2o oOueHusl.
Tema 3. Kongnuxkm 6 ynpasnenueckotl 0essmeibHOCm.
I[MpakTuyeckoe 3ansaTue 3. [Icuxo/10rus pemieHus1 ynpapJjieHYeCKUX 3a/1a4
3aoanue 1. Ilosnaxomvemecs ¢ mecmom « Cnocoonwvl au 6l Oblms a1udepomy». Jannvii mecm
NOMOJICem 8aM NOHAMb, HACKOIILKO 8bl 001a0aeme 3a0amKamu auoepa.
3aoanue 2. Ilo0zomoevme nucomennwlii 00K1a0 no meme «llcuxonocuuecxue
ocobenHocmu 0esimelbHOCmU No 8bIpabomKe U UCNOJIHEHUIO YRPABIEeHUECKUX PeULeHULL).
Ananu3z nedazozuueckux mexnoao02uil U OYeHU6anue ux 00pa3z06ameibH0O20 3HA4eHUsL.
1. [leparoruvyecKkue TeXHOJIOTMHA HA OCHOBE JIMYHOCTHOI OPHEHTALMH MeJArOrM4YecKOro
npouecca
[Tenaroruka coTpyaHu4ecTBa.
I'ymanHO-mMuHOCTHAS TexHOoNorus 1I.A. AMoHamBHIN
TexHomornM MOANEPKKHA PEOCHKA.
2. llenarornyeckue TEXHOJIOTHN HA OCHOBE AKTHUBH3ALUMU U UHTEHCH(PUKATMHU
JAesITeJIbHOCTH YYAIIMXCs.
HrpoBbie TEXHOIOTUI
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[IpobiemMHoe oOyueHnEe
TexHonorus nHTEHCUUKAIH 00yUSHHSI HA OCHOBE CXEMHBIX M 3HAKOBBIX MOJIEJel yueOHOTo
marepuana (B.®.I1laTanos)
3. [lenarornyeckune TEXHOJIOTMU HA OCHOBE THIAKTHYECKOT0 YCOBEPIIEHCTBOBAHUS U
PEKOHCTPYHPOBAHUSI MaTepuaJa.
MonaynbpHOe 00ydeHue
Peanuzarus Teopuu mosTamHoro GopMUpOBaHUS YMCTBEHHBIX neiicTBuil (M.b.Bonosuy).
4. Ilpupoaocoodpa3Hbie TEXHOJIOTUM.
[Ipuponocoobpaznoe Bocniutanue rpamotHoctu (A.M.Kymnup).
Texnonorus camopassutust (M. MonTeccopu)
5. TexHos10ruM pa3BuBaKIIEro 00y4eHusl.
OO01111e OCHOBBI TEXHOJIOTHH pa3BUBAIOIIETO O0YUEHHUS.
Cucrema passuBatomiero ooyuenus JI.B.3ankona.
Texnonorus pa3suaroiiero ooyuenus J1.b.9npkonnna-B.B./laBeiiosa.
JInaHoCcTHO-OpUEHTHPOBaHHOE pa3BuBaroliee ooyuenue (U.C. Sxumanckas).
IIpoiiTn mecmo, npoaHanu3upPoOBaTh MOIYUEHHBIE PE3YIbTATH U COCTABUTH CBOU
JIUYHOCMHBLU ROPMpPem.
— CoBmanu ju pe3yabTaThl TECTA C BalllUM MHEHHEM O cebe?
IloaroToBUTHL TMpe3eHTANMI0 HAa TeMy «YIpaBJ/ieHYeCKasi KYJbTypa PYKOBOIUTEIs
00pa30BaTeIbHOIO YUpeKIeHUs»
B mpe3enTanuu 101KHbI OBITH OTPAKEHBI:
. [ToHsITHE KYTBTYPHI YIIPABICHHS.
. KauectBa pykoBoauTems.
. Postb cyOBEKTHBHBIX KaUeCTB PYKOBOJIUTEIS B YIIPABIICHUH.
. CTunm 1 MeTo/Ibl pyKOBOJCTBA, UX IPHEKTUBHOCTD.
. Coueranue cTHIed B yIIpaBiICHUH.
. CoBpeMeHHbIE B3MIISIIBI HA JESTEIbHOCTh PYKOBOIUTEIIS.
. TpeGoBaHUs K JINYHOCTU PYKOBOJIUTEIS.
. O PeKTUBHOCTP NEATEILHOCTH PYKOBOJIUTEIIS.

ONO O WN P

OIIK-6.3:

Pa3zpabatbpiBaeT mnporpaMMHBIE  MaTepUabl
neparora (pabouume mTporpaMMbl  y4eOHBIX
JUCLUIUIMH, OLEHOYHBIE CpencTBa M JIp.),
YYUTHIBAIONIME pa3Hble  00pa3oBaTeIbHBIC

Pa3zpaboraTh pexoMeHIanMu I PYKOBOAMTE/IeH 00pa30BaTeJIbHbBIX YYPeKICHHUI:

1. JlaliTe XapakTepUCTUKY OCHOBHBIX KOMIOHEHTOB mikojbl ([IOY) kak cuctemsl u
o0bekTa ympasieHus. [IpuBenuTe mpuUMepbl CXEMaTHYHOIO H300pa’keHHs yHpaBiIeHUYECKOU
cTpykTypsl mkoJsl (JIOY) kak 06pa3zoBaTeIbHON CHCTEMBI.
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NOTPEOHOCTH  OOy4arolmuxcs,  MPOBOIUT
3aHSATUS W OLICHOYHBIE MEPOINpHUATUS B
WHKITIO3UBHBIX rpynmnax; POBOAUT

OLICHOYHBIE MEPONPUATHS

2. KakoBbl OCHOBHBIE
0011eo0pa3oBaTeIbHOM
JOJKHOCTHBIX JIALL?

3. [louemy JIOY, mikona BBICTYHAET
NESITeIbHOCTH IIKOJIbI, CEMbU, OOIIIECTBEHHOCTH?
BoinoHuTh pedepat (¢ npe3eHTanueii) Mo BONpocamM U3y4aeMoii JuCHHIIHHBI
Memoouueckue pexomenoayuu no memam peghepama npeocmasgienvl 8 NPUNoNHceHuu 1.

PedeparuBHbIii 0030p Ha BEIOPAHHYIO TEMY BBIITOJIHSACTCS, KaK MIPABHUIIO IO HAYYHOM
nuTeparype, yaeOHbIM MOCOOUSIM, IEPUOANMYECKUM U3JaHUSAM 3a TIOCIeIHUE S5 JIeT, a TaKXKe ¢
MCTOJIH30BAHNEM aHATUTUIECKON HH(pOpMAIHH, ITyOJIMKYEeMOH Ha CTIeUAIN3UPOBAHHBIX
HNutepHer-caiiTax.

Bo BBeneHu# cTyIeHT 000CHOBBIBAET aKTYaJIbHOW BRIOPAHHOW TEMBI, CBO€ OTHOIIIEHUE K
JTAHHOM MPOOJIEMHOM TeMaTHKeE.

[To nany:

1. IIpobnema, KOTOPYIO pacCMOTpEN aBTOP.

2. AKTyaJIbHOCTh | COJICP)KaHHE PAcCMaTPUBACMON TIPOOJIEMBI.

3. Pemenue mpobiemsl, pejiaraeMoe aBTOPOM.

4. CoOCTBEeHHBIN B3I/ HA U3JIaraeMyro npo0jaemMy U BO3MOKHBIE ITYTH €€ PEIICHUsI.

O06mwem pedepata cocraBisier 5-8 cTpanull. B 3akmounTtenbHOM yacTu 0630pa CTyIEHT
naet kopotkoe (1-1,5 crpanunia) pesrome 1mo Teme.

B pedeparrBHOM 0030pe Ha BTOPOIl cTpaHuIe IPUBOAUTCS COAEpPKAHNUE PAOOTHI C
yKa3aHMEM Ha3BaHMM IJ1aB, naparpados.

Brinonnenue pegepaTUBHBIX 0030pOB MPEAIoaraeT LIMPOKOE UCTIONIb30BaHUE
MEPUOTNIECKUX M3/IaHUMH, a TAK)KE aHATUTUIECKUAX CTAaTeH, OMyOIMKOBaHHBIX HA HHTEPHET-
caiiTax, OCBELIAIOIIUX TEOPETUUECKUE U MTPAKTHUECKUE MPOOIeMbl ICUXOJOTHH yrpaBiieHus. B
TIPOIIECCE BBIMOTHEHUS pedepaTHBHOTO 0030pa PaCKPBIBAIOTCS CIIOCOOHOCTH CTY/ICHTOB
OCYILIECTBUTH CAMOCTOSITENIbHBINA OUCK, aHATU3 U 0000IIeHNE TEPHOANYECKIX U3TaHUH,
JeNaTh apryMEeHTHPOBAHHBIE BBIBOIbI, BHOCHTH CBOH MTPEUIOKEHUS 110 pa3padaThIBaeMOi
Teme. B nporecce paboThl CTYIEHT TOJIKEH MPOSIBUTh YMEHUE MOJIb30BAThHCS MIEPUOANYECKUMU
MCTOYHUKAMH, aHAJTM3UPOBATH PE3yNIbTaThl, 00001IaTh U CHCTEMAaTU3UPOBATh MaTEPUAITHI,
MpPUMEHSS UX K KOHKPETHOMY H3j1araeMoMy Borpocy. Tema pedepupyemoro matepuana
JIOJKHA OBITh PacKpbITa MOJIHO.

(dbyHKIMOHATBHBIE 00s3aHHOCTH  pykoBomutened IOV,
mKoNnbl? B KakuX JOKYMEHTaX OIpeNeleHbl  00s3aHHOCTH

OPraHU3yIOIIUM LIEHTPOM COBMECTHOMU




0) Ilopsinoxk mpoBeJeHUs] NMPOMEKYTOYHOM aTTeCTAIlMU, NMOKA3aTeJId M KPUTEPUHU
OlleHUBAHUSI:

[Tpomexxyrounast arrecranust no aucuuminHe «lIcuxonornyeckue OCHOBBI YIPABICHHS
NEpCOHANIOM B 00IIe00pa30BaTEIbHBIX OPraHU3aIMIX» BKIOYAECT TEOPETHUYECKUE BOIPOCHI,
TECTHI, MO3BOJISIONINE OLICHUTh YPOBEHb YCBOEHHUS OOYYAIOIIUMHKCS 3HAHWUH, U MPAKTUYECKHE
3aJ[aHUs, BBISBIISIONIME CTEIIEHb CHOPMUPOBAHHOCTH YMEHHI U BIIaJICHHUH, TPOBOIUTCS B (popme
IK3aMeHa.

DK3aMeH O JaHHOW MUCIHIUIMHE MPOBOJUTCS B YCTHOW (opMe IO K3aMEHAIMOHHBIM
OuneraM, KaXAblii U3 KOTOPBIX BKIIOYAET 2 TEOPETUUYECKHUX BOMPOCA U OAHO MPAKTUYECKOE
3ajlaHue.

Ilokazamenu u Kpumepuu oyeHUBAHUA IKIAMEHA:

— Ha OILICHKY «OTJHYHO» (5 0ayoB) — 00y4YarONIMiCsl IEMOHCTPUPYET BBHICOKUN YPOBEHBb
c(OPMHPOBAHHOCTH KOMIIETEHIMI, BCECTOPOHHEE, CHCTEMAaTHYECKOe W TIIyOOKOe 3HaHWe
y4eOHOTO MaTepualia, CBOOOJHO BBIMONHSCT MPAKTHUECKUE 3aJaHMsi, CBOOOIHO ONEpUpPYET
3HAHHUSIMH, YMCHHUSIMH, TTPAMEHSET UX B CUTYAIUsIX MOBBIIICHHON CIIOKHOCTH.

— Ha OLEHKY «xopomo» (4 6amia) — o0yJaromuiicss 1eMOHCTPUPYET CPEAHHI YpOBEHb
c(OPMHPOBAHHOCTH KOMITCTCHIIMH: OCHOBHBIC 3HAHMS, YMEHHS OCBOCHBI, HO IOIMYCKalOTCS
HE3HAYMTENIbHBIC OIMMOKH, HETOYHOCTH, 3aTPyIHEHHS TPU aHAJUTUYCCKHX OIEPALUsX,
nepeHoce 3HaHWK M YMEHUH Ha HOBBIE, HECTAHIAPTHBIC CUTYAIUH.

— Ha OIECHKY «YIOBJIETBOPUTEJIbHO» (3 Oamia) — oOydarouuiicss JIEeMOHCTPHUPYET
MIOPOTOBBIA YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETCHIIUH: B XOAE KOHTPOJILHBIX MEPOIPHITHI
JIOMYCKAKOTCS OMIMOKH, TPOSIBJIIETCS OTCYTCTBHE OTACIBHBIX 3HAHWN, YMCHHMW, HABBIKOB,
00y4aromuiCcsl MCTBITHIBACT 3HAYUTEIbHBIC 3aTPYIHEHHS TPH ONEPUPOBAHUHM 3HAHUAMHU U
YMEHUSIMH TP UX TIEPEHOCE HA HOBBIC CUTYAIIUH.

— Ha OIICHKY «HEYIOBJIETBOPHUTEJbHO» (2 Oaina) — 0O0y4aromuics JIEMOHCTPUPYET
3HaHusa He Oonee 20% TeopeTHYecKOro MaTepuaia, JOMYCKaeT CYIIECTBEHHbIE OLIMOKH, He
MOYKET MOKa3aTh MHTEIUICKTYaJIbHbIC HABBIKM PEIICHUS TPOCTHIX 3a/1a4.

— Ha OILIEHKY «HEyAOBJIeTBOPHTeIbHO» (1 Oamn) — oOydarouuiics HE MOXKET MOKa3aTh
3HaHUS HAa YPOBHE BOCIPOM3BEICHHUS W OOBSCHEHHWS HWHPOPMALUU, HE MOXKET II0Ka3aTh
MHTEJJICKTYalbHbIe HABBIKM PEIISHUS MPOCTHIX 3a/1ad.



