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JIner akryaqm3zanuu padodeil mporpamMMsl

PaGouas mporpamma nepecMoTpeHa, o0CcyxieHa 1 ooopenHa uist peanmu3armu B 2023 - 2024
yueOHOM roy Ha 3aceqanuu kageapsl Ilenarormyeckoro oOpa3oBaHus U JOKYMEHTOBEICHHS

[Iporokom or 20 . Ne

3aB. kadenpoii C.C. BenukanoBa

Pabouas mporpamma nepecMoTpeHa, 00CcykieHa u ogo0pena uist peanmsarmu B 2024 - 2025
yueOHOM rony Ha 3aceqannu Kadeapsl Ilemarormyeckoro oOpa3oBaHus U JOKYMEHTOBEICHHS

[Iporokom oT 20 1. Ne

3aB. kadenpoit C.C. Benukanosa

Pabouas mporpamma nepecMoTpeHa, 00CykieHa u oo0pena uist peanm3armu B 2025 - 2026
y4eOHOM To/ly Ha 3acenanuu kadeapsl [lemarornyeckoro 00pa3oBaHUs M TOKYMEHTOBEACHHSI

[IpoTokomor 20 . Ne

3aB. kadenpoit C.C. Benmkanosa

Pabouas mporpamma nepecMoTpeHa, 00CykieHa 1 ojo0peHa it peanm3armu B 2026 - 2027
yueOHOM rony Ha 3aceqannu kadeapsl [legaroruueckoro 0Opa3oBaHUs M JOKYMEHTOBEICHHS

[IpoTtokonm oT 20 1. Ne

3aB. kadenpoit C.C. BenukanoBa

Paboyas nmporpamma nepecMoTpeHa, 00CyxieHa 1 o100peHa s peanusarmu B 2027 - 2028
y4eOHOM roay Ha 3acenanuu kadeapel Ilemarorunyeckoro o6pa3oBaHus U JOKYMEHTOBEICHUS

[Ipotokom ot 20 . Ne

3aB. xadenpoit C.C. Benukanosa




1 Ilesin ocBOeHMS TUCHUILINHBI (MOIYJISA)

Henpto wm3yuenuss Kypca «JlokymMeHTauuss 1O  COLMAJIbHO-TICUXOJIOTHYECKOMY
PETYJIMPOBAHUIO B TPYIOBBIX KOJUIEKTUBAX» SBIISIETCA U3YYEHHE TEOPETUKO-METONO0JIOTHYECKUX
OCHOB HCCJICIOBAHUS COIMAILHBIX KOH(MIUKTOB, (OPMUPOBAHUE HA ITOW OCHOBE Y CTYACHTOB
[[EJIOCTHOTO TPEACTABICHUS O COIMAIBHBIX KOH(IMKTAX, MPOUCXOSIINX B cepe TPYAOBBIX
OTHOIIICHHUH.

3amaun: O3HaKOMJIEHWE C TOHSITHEM COIMAIBHOTO KOH(JIMKTA, pPacCMOTpPEHHUE
KJIaCCU(UKAIUU KOH(IIMKTOB, W3Y4YCHHE TEXHOJIOTHH pa3pelnieHus KoH(IMKTOB. M3ydeHue
COIMAITLHBIX KOH(DIMKTOB, BOHUKAIIINX B chepe TPYIOBBIX OTHOIIICHHIMA

Opranmzanus  JTOKYMEHTAI[MOHHOTO  COMPOBOXKJICHMSI  MPOLIECCOB  pa3pericHUs
COLIMAJIBHBIX KOH(MINKTOB, BOSHUKAIOMINX B chepe TPVIOBLIX OTHOIIEHUHI

2 MecTo TMCHMIIIMHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOIi MPOorpaMmsbl

Huctunnuna JlokyMeHTanus 1O COIMAIBLHO-TICUXOJIOTUYECKOMY PETYIUPOBAHUIO B
TPYIOBBIX KOJUIEKTMBAaX BXOJUT B YacTh Yy4yeOHOTO I1aHa (HOPMUPYEMYIO YYaCTHUKAMHU
00pa30BaTeNIbHBIX OTHOLLIEHUI 00pa30BaTEeNIbHOM IPOrpPaMMBI.

Jnst  u3ydeHHus  TUCHMIUIMHBI  HEOoOXoauMbl  3HaHWMs  (YMEHUs,  BIAJCHUS),
chopMHpOBaHHEIE B pe3y/IbTaTe U3yUCHHS TUCITUTIINH/ TPAKTHK:

Kanposas nonuruka

Kanposoe nenonpousBoicTBo

AJIMUHHCTPUPOBAHUE pabOTHI C IEPCOHATLHBIMU TAHHBIMU

JlokyMeHTaloHHOE 00ecriedeHre TPYIOBbIX OTHOLIEHUH B PO

[IpoexTupoBanue ynpaBiaeHIECKON JOKYMEHTAIIUN OpraHu3aluu

JlokyMeHTaImOHHOE 00eCTICUeHNE aIMUHUCTPATUBHBIX OTHOIIIEHUH B PD

CormanbHO€ MapTHEPCTBO

JIngHOCTHO-TIPO()eCCHOHATIEHOE CaMOPa3BUTHE

3HaHus (yMEHHs, BIAJCHUS), TTOJYICHHBIC MPU MU3YUYEHUU NAHHOW NUCUMUIUIMHBI OYyTyT
HEO0OXOUMBI JTsl U3YUCHUS TUCIUTUIAH/TIPAKTHK:

[ToaroroBka k mporeype 3aiiuThl ¥ 3alI1Ta BRITYCKHON KBaTU()UKAITMOHHON PabOTHI

[ToaroToBka k caye v caya rocyIapCTBEHHOTO SK3aMeHa

[IpakTUKyM 11O COCTaBIEHUIO U O(POPMIICHUIO CITYKEOHBIX JOKYMEHTOB

[IpousBoacTBEHHAS — TPEIAUIIIIOMHAS TPAKTUKA

3 KomnereHuuu ody4yamwierocsi, opMupyemMbie B pe3yJibTaTe 0CBOCHUS

AUCUUIIMHBI (MOXYJISA) M IIJIAHUPYeEMbIe pPe3yJbTaThl 00yUeHUus

B pesymbrare  ocBoeHHMS ~ AMCHMIUIMHBI  (Monyns) — «JlokymeHTamuss 1O
COLIMANILHO-TICUXOJIOTHYECKOMY PETYIUPOBAHUIO B TPYIOBBIX KOJUIEKTUBAX» O0Oydaromuncs
JIOJIKEeH 001a/1aTh CIeIYIOIMMH KOMIETEHITUSIMHU:

Ko nanukaTtopa NHaukaTop 10CTHKEHUS KOMIICTCHITUN

YK-6 CnocobeH ymnpaBisiTh CBOUM BpPEMEHEM, BBICTPAWBATh U PEATM30BBIBATH TPACKTOPHIO
CaMOpa3BUTHsI HA OCHOBE MPUHIIMIIOB 00Pa30BaHMsl B TEUCHHUE BCEH KU3HU

VK-6.1 Hcnonb3yeT HMHCTPYMEHTBI M METOJbl YIPABIEHHUS BPEMEHEM IIpHU
BBINIOJJHEHUM  KOHKPETHBIX  3ajJad, IPOEKTOB, MpH  JOCTHKEHUU
IOCTABJICHHBIX LIEIEH

YK-6.2 OmnpenensieT NPHOPUTETHl COOCTBEHHOM JEATENIBHOCTH, JIMYHOCTHOTO
Pa3BUTHSL M IPOPECCHOHATBHOTO POCTA

YK-6.3 OnenuBaer TpeOOBaHMs pbIHKA TPYAa M IMpeaIokKeHHus oOpa30BaTEeNIbHBIX
YCIYT JUIsl BHICTpAaUBaHMUS TPAEKTOPUU COOCTBEHHOTO MPO(eCcCCHOHATHHOTO
pocra

VYK-7 CnocobeH mnoaaepKuBaTh JOJDKHBIH YpOBEHb (DU3NUYECKON IMOArOTOBICHHOCTH IS
o0ecreyeHts MOJTHOIICHHOM COIMaIbHOM U TPOo(heCCHOHAIBHOU JIESITETbHOCTH




YK-7.1

BreiOupaer 3mopoBbecOeperarompe TEXHOJOTHH IS MOJIEpKaHus
3I0pOBOTO 00pa3a JKM3HH C Y4eTOM (DHU3HOJOTHYECKHX OCOOEHHOCTEH
OpraHM3Ma M YCIOBUI peasin3aluy MpoecCHOHAbHOM IS TeIbHOCTH

YK-7.2 [Inanupyer cBoe pabouee U CBOOOJHOE BpeMs I ONTHUMAJIbHOTO
coueTaHusi (U3NYECKOM W yMCTBEHHOH HArpy3kd H 0OecreueHHs
paboTOCIIOCOOHOCTH

YK-7.3 ColOnromaeT W TpomaraHgupyeT HOPMBI 370pOBOTO oOpa3a >KH3HU B

PA3JIMYHBIX JKU3HCHHBIX CUTYallusdX U B HpO(l)eCCHOHaHLHOﬁ JACATCIIBHOCTH

[1K-3 Crioco0GeH opraHu3oBaTh W aJMHUHHCTPUPOBATH JCATEIBHOCTH 10 OPraHU3ALUU TpyJda M

OIlJIaThI IIEPpCOHAJIa

[1K-3.1

O6ecnieunBaeT JTOKYMEHTAIIMOHHOE W OPraHU3allMOHHOE COIPOBOKJICHUE
CHCTEMBI OPraHU3aIMHU U OILIATHI TPYJA IEPCOHAIa




4. CTpyKTypa, 00b€M U coep:KaHue TMCHUIIJIMHBI (MOYJIs1)
OO0mast TpyI0eMKOCTh AMCIUILTUHBI COCTaBlsieT 3 3a4eTHhIX eaunuil 108 akaja. dacoB, B TOM

quCIe:
— KOHTaKTHas paborta — 26,4 akaj. 4acoB:
—aynuTopHas — 4 akaJl. 4acos;

— BHeayIuTOpHas — 22,4 akaJl. 9acos;

— caMocTosiTeNbHas paboTa — 77,7 akaj. 4acos;

— B (popme npaxTrueckoii moaroroBku — 0 akaz. yac;

— MOATOTOBKA K 3auéTy — 3,9 akan. yac
dopma aTTecTanuy - 3a4eT

AynuropHast 3w
KOHTaKTHasd pa60Ta E E ®Dopma TeKyLero
S By KOH 1
Pasnen/ Tema 2 (B axan. Hacax) £z A N OfrTpor Kon
> 3 ©| caMmocTosITENBHOI | ycrieBaeMOCTH U
JIACLUTUTIHBL &, [~ . | xommerenun
o & paboThI MPOMEKYTOTHON
na6. | mpaxr. | € 8
Tek. : 1 2'g aTTecTaluu
3aH. 3aH. | U &
1. CounaabHO-TICUXOJIOTHYECKHE
OCHOBaHUS HCCIIENOBAHMS
KOH(]IIMKTA
VK-6.1,
l]';'(;I-HHTllj}II) eﬂl‘:leT: M(? C:;; HME YK-6.2,
COLIMOJIOTUHU KOﬁdmnKTa Cocrasienue Boimonsenue VK63,
. ' 0,25 025 | 10 MPAKTHYECKHX VK-7.1,
XapaKkTepucTuka TJI0CCapus 110 TEME N
3a/laHui U TecTa VK-7.2,
KOH(]IUKTA Kak
COLIMAJILHOTO )eHOMEHa YK-7.3,
’ IIK-3.1
VK-6.1,
1.2 Meronpl HcClIeIOBaHUS VK-6.2,
U DKCIEPTU3bl KOH(DIIMKTA. Pa6ora ¢ OreHka, YK-6.3,
Teopun mexanmsmos| 5 | 0,25 0,25 10 JIUTEPATYPOH, cxeMaTu3anus u VK-7.1,
BO3HMKHOBEHUS HCTOYHUKAMH aHaJIu3 MaTepuasia VK-7.2,
KOH(IIUKTOB. VK-7.3,
IIK-3.1
VK-6.1,
TIpopaborka VK-6.2,
1.3 Cragun KoH}IIHKTA. pop
DopMybI KoH(HKTa JIEKIIUOHHOI'O U Brinonaenue VK-6.3,
’ 0,25 0,25 10 | ZOMOTHUTEIBHOTO MPAKTUIECKUX VK-7.1,
TexHomornn  ympaBlI€HUS o
KOH(IHKTOM MaTepHasIoB 0 3aJlaHUI U TecTa VK-7.2,
TEME VK-7.3,
IIK-3.1
HWroro no pasaeny 0,75 0,75 30
2. Cocras u IMHAMUKA
COLMAJIBHOTO KOH(IHKTA.
VK-6.1,
Perenne YK-6.2,
2.1 VcToYHHKHA, OCHOBaHMS COHKDETHELX OLICHKA 1 AHATHS VK-6.3,
U TpuudHbl coumansHoro| 5 | 0,25 0,25 9 P 1 VK-7.1,
MPAaKTUICCKUX MaTepuaa.
KOH(QIINKTA. VAL VK-7.2,
YA VK-7.3,
IIK-3.1




2.2 BHYTPWIMYHOCTHBIE H

VK-6.1,

MEXJIUYHOCTHBIC Pemenne YK-6.2,
koH(QuUKTBL.  TexHOmornn KOHKPETHBIX Bronnenne VK-6.3,
0,25 0,25 9 MPAKTHISCKUX VK-7.1,
3 peKkTHBHOrO OOIIEHHs U MPAKTHIECKUX o
. 3aJaHUI U TECTa VK-7.2,
PalMOHATIBHOTO  TTOBEICHHS CHTYaIHH. VK-7.3
B KOH(QIIUKTE IK-3.1
2.3 Pa3BuTHE COLHMAIBLHOTO zﬁ:g%
KOH(IMKTa Ha  pPasHBIX Pemenue Y
ypoBHsAX. KOHQIUKTEI B KOHKPETHBIX Bomosmenne YK-6.3,
0,25 0,25 | 9,7 MPAKTHISCKUX VK-7.1,
o0IIecTBe, B OpraHU3allvy, MPAKTHISCKUX N
. 3a/JlaHui U TecTa. VK-7.2,
B ceMbe u chepe CHUTYaIHH. VK-7.3
YIIpaBJICHHS .3,
I1K-3.1
Uroro no pazneny 0,75 0,75 | 27,7
3. JloKyMeHTalMoOHHOE
CONPOBOXKICHUE YNPABICHUS U
paspemieHnsi  KOHQUJIMKTOB B
TPYIOBBIX KOJUICKTHBAX
3.1 OcHoOBHBIE CITOCOOBI Cocrapieni VK-6.1,
paspeiieHus  KOH(QJIIUKTA. IIpopaboTka Oh(/:ra?ceiela ¢ VK-6.2,
JIOKyMEHTHpOBaHUE JIEKIIAOHHOI'O ¥ oK MeHOTOB VK-6.3,
KOH(DJIMKTHBIX  CUTYallHid, 0,25 0,25 10 | XOMOJIHUTENBHOTO (ﬁmc}; I/;X VYK-7.1,
BO3HUKAIONIUX B TPYIOBBIX Marepuana mo KOH (pngl}::?}o VK-7.2,
OTHOILIEHUSX (mporya, TeEME rvai y VK-7.3,
OIO3aHUE H T.]I.) CHTYAIHIO. IK-3.1
3.2 TexHomorus
MpeynpexKIeHUS zﬁzgé’
KOH(DJIUKTOB B  TPYIOBBIX Anamus CocraBnenue YK-6'3’
EF;OTA:}:;::X;/IOHHOG 0,25 0,25 10 HHdopMaLIH B 01? pl\?::;(()): o YK-7.1,
y 1 ceru MHTEpHET AOKY VK-7.2,
COTIPOBOXKACHHE TeMe VK-7.3
MpeynpexIeHUS a1
KOH(ITUKTOB. MK-3.1
Wroro no pazaeny 0,5 0,5 20
4. Konrpoinb
VK-6.1,
IIpopaboTka B YK-6.2,
JIEKIIHOHHOI'O K;IHOgHeHg? VK-6.3,
4.1 3auer MaTepuana u HaTg JIBHOH VK-7.1,
JIOITOTHUTEIBHON PaboTHL 1 VK-7.2,
HUTOrOBOI'0 TECTA
JIUTEPATYPBI YK-7.3,
IIK-3.1
HUroro no pazneny
HUroro 3a cemectp 2 2 71,7 3a4éT
Uroro o aucuumuinye 2 2 71,7 3a4er




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B xozme ocBoeHus Kypca MpeayCMOTPEHO HMCIOIb30BaHKUE ClEAYIOMmUX (GopM oOydyeHus,
a.1. KOMMYHUKAaTHBHO-UH(OPMALMOHHBIE TEXHOJOIMM (WCHOJB30BAHWE MYJIbTHUMEIHA Ha
JIEKLIMOHHBIX 3aHATHUAX), JUATIOTOBbIE TEXHOJIOTMH (HCIIOJIB30BAHUE UCIYTOB U JUCKYCCHM Ha
MIPaKTUYECKUX 3aHATHUAX), TEXHOJIOTUH y4EOHO-TIONCKOBOM 1€ATEIbHOCTH (IIOMCK MHPOPMALIH C
MOCJEAYIONIEH TMpe3eHTAIlel pe3yabTaToB B BUIE JOKJIAA0B, pedeparoB, cooOuieHui),
Kelic-MeTo/1 (aHaIM3 KOHKPETHBIX CUTYallUH 110 pe3yJbTaTaM AUarHOCTUKY B TPYIIIE).

6 YueGHO-MeTOANYeCKOe o0ecTiedeHHe CAMOCTOSITe/IbHOI padoThl 00yUyaroLIMXcs
[IpencraBneno B mpuiioxxenuu 1.

7 OueHOYHBbIE CPEACTBA /Il POBEAeHUA NPOMEKYTOUYHOH aTTeCTAlMH
[IpencraBneHbl B IPUIIOKEHUH 2.

8 YueOoHo-MeTOAMYecKOe H HH(OPMANIMOHHOE 00ecTiedeHrue TUCIIUTITTHHBI (MOTYJIs1)

a) OcHoBHas1 TMTEpPaTypA:

1. Kunemamkuna, T. H. Kondnukronorus. CornuanbHble KOHMIUKTHI: Y4eOHUK IS
crynentoB By30B / T. H. Kunpmamikuna. - 2-e u3m., nepepad. u gom. - M.: FOHUTU-TTAHA
3akoH u ipaBo, 2012. - 287 c. - ISBN 978-5-238-01542-2; To xe [DnexTponHsIi pecypc]. - URL:
http://znanium.com/catalog.php?bookinfo=391602

2. banmerackas H. P. Kondmukronmorus [D1eKTpoHHBIA pecype] : ydeOHO-MeTONIeCKOoe
nocobue / H. P. Bansiuckas ; MI'TY. - Marautoropek : MI'TVY, 2015. - 1 31eKTpOH. OMNT. AUCK
(CD-ROM). Pexum J0CTyIa:
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 1280.pdf&show=dcatalogues/1/1123
475/1280.pdf&view=true. - MakpooOBEKT.

0) lonoJiHMTEILHAS JIATEpaTypa:

1. decenxo, O. I1. IIpakTuKyM MO0 KOH(PIMKTOJIOTHH WU YUUMCS pa3peniaTh KOH()IUKTHI
(st CTYAEHTOB BCeX HampaBiieHuil moarotoBkw): mpaktukym / O. II. ®ecenko, C. B.
KonecuukoBa. — M.: DJIMHTA, 2014. — 128 c. - ISBN 978-5-9765-1580-0; To xe
[DnexTponnsiii pecypc]. - URL: http://znanium.com/bookread2.php?book=458059

B) MeToauyeckue yKazaHusi:

Metonuyeckie  yKazaHus Ui CTYJEHTOB IO TMOJATOTOBKE K  y4eOHOH W
Hay4yHo-UccaenoBarenbckoi padore. Coct. E.B. Oneitnuk, C.H. Ucnynosa, C.A. Bypuikuna.
Marnuroropck: U3a-Bo Maruuroropck. roc. Texs.yn-ta uM. Hocosa, 2019. 46¢.

r) [IporpamMuoe ob6ecnneuenue u UHTepHeT-pecypcebi:

http://www.consultant.ru/document/cons_doc_LAW _ 34683/  TpynoBoit  Koaekc
Poccuiickoit @enepanun ot 30.12.2001 N 197-®3 (pexn. ot 30.04.2021) (¢ u3M.  J0IL., BCTYIL. B
cuy ¢ 01.05.2021)

https://archives.gov.ru/ Odunmaneueiii caiit ®denepaibHOr0 apXMBHOTO areHTCTBA
(PocapxuBa)

IIporpammHoe o0ecnieuenne

Haumenosanue I[10 Ne norosopa Cpox neiicTBUS IULIEH3UU




MS Off_lce 2007 Ne 135 o1 17.09.2007 OeccpouHo
Professional
7Zip cB000THO pacupoctpansemoe 10 0eCCPOUHO

IIpodeccuonaibHbie 6a3bl JAHHBIX H HH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMbI
HasBanue kypca CchplIKa
Nudopmanmronnas cucrema - EnqnHoe OKHO JOCTymna K .
(opman & AOCTYIA Kl YRL: http://window.edu.ru/
WH()OPMAIMOHHBIM pecypcam
IMouckoBass cucrema Axazemus Google (Google

URL.: https://scholar.google.ru/

Scholar)

HannonaneHas UH(POPMALMOHHO-aHATUTHYECKAS URL:

cucreMa — Poccuiickuii MHIEKC HAyYHOTO IUTUPOBAHMS h ali . .
ttps://elibrary.ru/project_risc.as

DnexkrpoHHas 6a3a nmepuoandeckux u3ganuii East View
Information Services, OO0 «MBUC»
9 MarepuajibHO-TeXHHYECKoe ofecnevyeHne TUCIUTLITMHBI (MOTYJIs1)

https://dlib.eastview.com/

MarepuanbHO-TEXHUYECKOE 00eCIeYCHUE TUCIIUTUTMHBI BKITFOYACT:

VYueOHble ayTUTOPUN JUIS TIPOBEICHUS JUCTAHIIMOHHBIX 3aHATHI JEKIMOHHOTO THUIIA:
Cros KOMIBIOTEPHBIH, CTOJ MUCHMEHHBIN, CTY OUCHBIN, TOKyMeHT-Kamepa Epson, ucrounuk
oecnepeboitnoro mmranuss POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pemieHus,
KOMIIBIOTEP MEPCOHATIBHBIN (TUIO), poekTop ViewSonicPJD7526W, crimkepdoH HACTONBHBIN
Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema akycTuueckass HaCTOJbHas,
crepeorapHutypa (MUKpOoOH C IIyMOIOJaBIIEHHEM), 3KpaHHacTeHHBIHDIgIS Optimal-C MW
DSOC-11032*2

VYdeOHbIE aymUTOPUM [UIS TPOBEACHUS TPAKTHYECKUX 3aHATHH, TPYINIOBBIX U
WH/IMBHIYAIBHBIX KOHCYJIbTAIMH, TEKYIIEro KOHTPOJS M MPOMEXYTOYHOU arrectamuu: CTom
KOMIBIOTEPHBIH, CTOJI NMUCHMEHHBIA, CTYN OQHCHBIH, NOKYMEHT-Kamepa EpSOn, wucToyHmk
oecniepedoitnoro nutanus POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3peuieHus,
KOMIIBIOTEP MepPCOHaNbHBIN (THI6), mpoekTop ViewSonicPJD7526W, criimkepdoH HACTONbHBIH
Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema akycThueckass HaCTOJbHas,
crepeorapuurypa (MEUKpoQOH C IIyMOIOJaBIEHHEM), 3KpaHHacTeHHBIIHDIgIS Optimal-C MW
DSOC-11032*2

[Momemennss i CaMOCTOSATENILHOW — paboOThl  oOywarommxcs:  [lepcoHalibHBIC
kommbioTepsl ¢ makerom MS Office, Beixogom B MHTEpHET W € JOCTYIIOM B 3JEKTPOHHYFO
MHGPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA

[Momemenne Ui  XpaHeHHs H  NPOPHUIAKTHYSCKOTO OOCTY)KMBAaHUS Y4EOHOTO
obopynoBanusi: CTeruiaxu 1Jisl XpaHeHUs y4eOHO-HArJISIIHBIX TOCOOUN B y4eOHO-METOMYECKOM
JTOKYMCHTAIHH.



IIpuioxenue 1
YueOHo-MeTOANYECKOE 00eciedeHHEe CAMOCTONATEILHOM PAa00ThI CTY/ICHTOB

OOyyarommuecs: BBITIONHSIOT 3aJaHHsI, CAMOCTOSTENILHO 00paIiasich K peKOMEHIyeMoi y4eOHO1,
CIPAaBOYHOW M OPUTHHAIBHOM JuTepaType. JomycTuM cBOOOJHBIN MOUCK MHPOPMALIUU B CETAX
HNHuTepHer ¢ y4eToM KpUTEpPUEB JOCTOBEPHOCTH U AKTYaJIbHOCTH IMOJIYYa€MbIX MPU ITOM
CBEJICHUIA.
IIpakTHyeckue 3agaHus

1) Cocmasumb cmpyKmypHo-102U4ecKylo cxemy no C1eOyiouumM meopemuieckum
eonpocam Kypca:

e CoBpeMeHHBIC KOH(UIMKTBI B OOIIECTBE: CYIIHOCTH, COJIEpKaHUE U (OPMBI
MPOSIBJICHUSL.

e [ocymapcTBeHHas BJIACTh KaK OCHOBOM MpeaMeT MOJUTHYECKUX KOH(DIUKTOB.

e  KoH(MIUKT U BIACTE.

e Jluccunentckoe npkeHue B ObiBiieM CCCP B cBeTe comuosiornu KOH(GIMKTA.

2) Iloozomosumus npezenmayuio (munumym na 30 ciaidos) 6 31eKmMpoHHOM eude HO
CeOyIouuUM 60RPOCAM:.
1. OcobeHHOCTH pa3BUTHA BO33pEHUI Ha KOH(MDIUKT B IpEBHUE BPEMEHA
( Kondymwuii, I'epaxnut, [1naton. lemokput, ApucToTesnb)
2.Bo33penus Ha npupoay KOHGIMKTa B CpEAHHUE BEKa
(ABpenuit ABryctun, ®oma AKBUHCKUH)
3.Bo33penust Ha kKoH(IUKT B anioxy Bospoxaenus ( Huxonait Ky3zanckuii. Konepuuk,
JIx. BpyHno, MakunaBeinin)
4. Bo33penus Ha KOHQIIMKT B HOBOE BpeMs 1 3mnoxy [Ipocssimenus (Op. bakon, T.
I'o66¢, XK. Pycco, A. Cmur)
5. Bos3penus Ha koH(}UKT B iepBoii mosjoBuHe 19 Beka ( Kant, ['erens. detiepbax)
6. [IpennochlIK BO3SHUKHOBEHHS KOH(IMKTOJIOTHH BO BTOpOo# moJj1. 19 B-Hau. 20 B.
(K. Mapkc, @. Ourensc. O. Kont, B. Bynar, 3. ®@peiin)
7. OcobGeHHOCTH pa3BUTHS KOH(IMKTOJOTHH B Poccun.
8. [lonsTuekoH}pIUKTa,eroCymHOCTEUCTPYKTYpa.HeoOxomumblien 1ocTaTOuHbIE
yCIIOBUSI BOBHUKHOBEHUS! KOH(IIUKTA.
3) IToozomoeums 00K1a0-npe3eHmMayuio no CiedyioumuUmM meopemuieckKum 60npocam
Kypca:
1.OxapakTepu3yiTe MpoIiecc yupaBieHUsT KOHPIUKTOM.
2.Dopmbl 3aBepIICHUS KOHDIUKTA.
3.YcnoBust KOHCTPYKTUBHOTO pa3peuieHusi KOH(IUKTA.
4.DakTopsl pa3penieHus: KOHPIUKTA.
5.Ctpateruu paspeuieHus: KOHPIUKTA.
6. DTarbl yperyaupoBaHus KOH(MINKTOB
7. O01mas xapakTepuCcTUKa MEKIUYHOCTHOTO KOH(IIMKTA.
8. CemeiiHble KOH(IIUKTHI
9. KoH(MAMKTEI MeX Ay pYKOBOJAUTEISIMH U MTOTYNHEHHBIMU.
10.KoH(}auKTHI B ycI0BUIX yueOHON AEATEIbHOCTH.
11.iHHOBaOHHBIE KOHMIUKTHI

4) IIpodymame adekeammoe peuienue KOHQIUKIMHBIX CUMYAUUTL
e Ormpenenutre mnpupoay KOHMIUKTA B CIHSAYIONIEH CHTyaluu: pabOOTHUK,
JOCTUTTIIUN TTEHCHOHHOTO BO3pacTa, JKalyeTcs HadadbHUKY, YTO HadadbHUK OT/E]a BBDKHUBAET
ero ¢ pabotel. HauanpHUK OTHeNa KISTHETCS, YTO HH MajeHIlero moBoja JUisi STOTO HE JaeT.
PaGoTHUK ke TPOJ0IIKAET KaIoBaThCs.
e DBo Bpems nenoBoil BCTpeudM C BaMU Ball COTPYAHMK U3 OTAeNa IO
HECOBEPIICHHOJETHIM «BBIIIET M3 ceOsh», He NpPHUHMMAs BalluX 3aMEeYaHUd MO TMOBOIY



OUYEPEHOTO MPO(UITAKTUYECKOTO MEPONPUATHS. Bbl HE MOXKETe MO3BOJIUTH MOTYMHEHHOMY TaK
ceOst BECTH, Be/Ib OH MOJPHIBAET Balll aBTOPUTET. UTO BBI pearnpuMere?
e Ha coBemanuum OJUMH W3 IMOJYMHEHHBIX, HE BBIIEPKAB HAKUMA PYKOBOIUTEIS
OpraHu3aliy, B HOJYIIYTIMBOM (opMe 0OpaTHII HA STOT HAXKUM BHUMaHKE. PykoBoautesns He
HAIIeNICs, YTO CKa3aTh, HO IOCJIE 3TOTO Cilydasl CTajl AEHCTBOBATH elle Oojee MKECTKO,
0COOEHHO B OTHOIICHHUHU «ITYTHHUKAY.
e Bcesakull pa3, Koraa Bbl BEIETE CEPbE3HBIA PAa3roBOP € OJHOW M3 BAaIIMX ITOJYMHEHHBIX,
KPUTHKYeTe ee paboTy M CIpallhBaeTe, NMOYeMy OHa TaK MOCTYHaeT, OHA OT/ENIbIBACTCS
MOJ4aHWEeM. BaMm 3TO HENpUATHO, BBl HE 3HAETE TOJKOM, C YE€M CBS3aHO €€ MOJIYaHUE,
BOCIIPUHAMAET OHA KPUTUKY WJIA HET, Bbl PACCTPAMBACTECh M 3IUTECh. UTO K€ MOYKHO
MPEANPUHSTH, YTOOBI H3MEHUThH CUTYAIUIO?
[ ]

5) Iloozomoeums npoekmovl OOKyMeHmo8 npu peuieHunu KOHGIAUKMHBIX CUMYAU Uil
. PabGoTtHuk cucremaTuuecku omnasapiBaeT Ha pabdory. Kaxaplii pa3 y Hero
HaxoJsATCsl OOBEKTUBHBIE (C €ro TOUKH 3pEeHMs) IPUYUHBI JUIsl ono3aaHusd. Ha 3amedanus
pykoBojuTeNs peakuuu HeT. Kakue TOKyMEHThl HEOOXOAMMO CO3/aTh, YTOOBI Pa3pelIUTh
TAHHBIN KOH(IUKT.

. PaGotHuk oTcyTrcTBOBaN Ha paboyeM MecTe B T€UEHHE 5 4acoB (HEMPEPHIBHO).
Kakne n0KyMEHTBI HEOOXOIMMO CO3/aThb PYKOBOJUTENIO M 3aKOHHOTO pa3perlieHus
CUTYaIlUU.

. PaGotHuk kanmpoBoit ciayxObl mojenuiach ¢ MOAPYroi, paboTaromei B

Oyxrantepuu, nHGOpPMAIMEed 0 TOM, YTO OJWH M3 MEHEIKEPOB pacTopr Opak. SBisercs nu
naHHast cuTyauus KoHpiaukTtoMm? JloDKeH M OpeInpuHMMaTh Kakue-Tubo JIedcTBus
PYKOBOJUTENH KaJPOBOW CIYy)KObI K CBOel momuuHeHHOW? Ecnu ma, To 0003Ha4bTE MakeT
JOKYMEHTOB U MOPSIIOK padOTHI C HUMH B 3TOW CUTYaIUH.

e CoOTpyIHUKH OpraHu3alHH HEOJHOKPAaTHO 3asBISUIN O HEYIOBJIETBOPUTEIBHBIX
YCIOBUSIX TpyZAa, BBICKA3bIBAIM OINACEHUS 3a CBOE 370pOBbe (B OTIENE HE YAETSIOCH
JOJDKHOTO BHUMaHUs obOecreueHuto 0e3omacHocTy Tpyaa). Mim yxe Oosiee Tpex MecsIeB He
BBITUTAYMBANIM 3apaboTHYIO Iuiaty. J[Ba OHS Ha3aj ¢ OAHMM K3 pabouMX HA MPOU3BOICTBE
MIPOU30IIIeNT HECUACTHBIA Ciiydail. DTO MEpernoJHUIO Yally TEepHeHHsl COTPYAHUKOB. OHH
OTKa3aJIMCh OT pabOThl U MPUTTTACUIIU Ha COOpaHUe PYKOBOJCTBO MPEANPUATHUA. .

o PykoBoauTens oTAena mpuHAT Ha pabOTy HEMOJATrOTOBJIEHHOTO pabOTHUKA, HE
COrJIacOBaB 3TO C 3aMECTUTENEM, Y KOTOPOro TOT B MOJYMHEHHH. Bckope BbIACHAETCA
HECIOCOOHOCTh MPUHATOrO PaOOTHHKA BBIMOJIHATH CBOIO padOTy. 3aMeCTUTEIb MIPE/ICTABIISIET
PYKOBOJIUTEIIO TOKJIATHYIO 3aMUCKy 00 3TOM. PykoBoAMTENb TYT K€ PBET JaHHYIO 3aIUCKY.

TecT 119 caMONIPOBEPKMU:

1. KondumkT B 001miecTBe — 310:

a) KOH(PIUKTHI B JIFOOBIX COLMATIBHBIX TPYIAX;

0) KOH(IUKTHI B OOJBIINX COLMATBHBIX TPYIIaX;

B) KOH(MIMKTHI MEXIY TOCYIapCTBAMU;

I') KOHQIIMKTBI B  pa3IMyHbIX cdepax OOIIECTBEHHOM KHU3HM (3KOHOMUYECKOIA,
MOJIUTUYECKOM, COLIMATbHON U TyXOBHOH);

1) KOH(QIUKTHI, CYyObEKTaMU KOTOPBIX BBICTYNAIOT HAIMH, TOCYAapCTBa, KIACCHI, MApTHH,
COIO3BI U T. [I.

2. JKOHOMHYeCKHe KOHPJIHUKTBI — 3TO:

a) MPOTUBOOOPCTBO ~ CYOBEKTOB  COIMAJIBHOTO  B3aMMOJEHCTBHSI ~ Ha  OCHOBE
MIPOTHBOIOJIOKHBIX IKOHOMHUYECKHX HHTEPECOB, OOYCIOBICHHBIX UX MOJOXEHUEM M POJIbIO B
crcTeMe OOIIECTBEHHBIX OTHOIICHUH;

0) IpoTUBOOOPCTBO ~ CYOBEKTOB  COLMAIBHOIO  B3aUMOJEHCTBHS ~ Ha  OCHOBE
MPOTHBOIOJIOKHBIX SKOHOMHUYECKUX HHTEPECOB, 0OYCIOBIEHHBIX UX IMOJIO)KEHHEM B CHUCTEME
OTHOIIEHUI COOCTBEHHOCTH;



B) IPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aMMOJEHCTBHS IO TOBOJY IIpoliecca
MIPOU3BO/ICTBA MAaTEepUAIbHBIX OJar;

') IPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aUMOJICHCTBUSL B Cpele PBHIHOYHBIX
OTHOIIICHUM;

1) IPOTHBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aUMOJCWUCTBUS B Cpeie MPOU3BOJCTBA U
noTpeOICHUsT MaTepHaIbHBIX OJar.

3. F'naBHBIM akTOpOM, ONpeae T IOIUM IKOHOMHYeCKHe KOHPIUKTBI SBIAIOTCS:

a) OTHOLIEHUE MpPaBa;

0) oTHOIICHHE COOCTBEHHOCTH;

B) OTHOIIIEHHE IPOU3BO/ICTBA;

') OTHOIIICHHUE PACIIPECIICHHUS;

1) OTHOILLIEHHE MOTPEOICHHUS.

4. TlonmuTnyeckne KOHPIUKTBI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COIMATBLHOTO B3aMMOJICHCTBHS HAa OCHOBE CTPEMJICHHS K
3axBary MOJUTUYECKOH BIIACTH;

0) MpOTUBOOOPCTBO CYOBEKTOB COLIMAILHOTO B3aUMO/ICHCTBHS B IEPHO/] PELIEHUs BOIpoca
O MOJIMTHYSCKOM BJIACTH,

B) IPOTUBOOOPCTBO ~ CYOBEKTOB  COLIMAJIBHOIO  B3aMMOJEHCTBHSI  Ha  OCHOBE
MIPOTHBOIIOJIOKHBIX MOJUTUYECKUX WHTEPECOB, IIEHHOCTEH, B3TJISIIOB U IIeNiel, 00YCIOBICHHBIX
WX TIOJIOKEHHEM M POJIbIO B CHCTEME BIIACTH;

) IPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aMMOJEHMCTBHSI  Ha  OCHOBE
MIPOTHBOIIOJIOKHBIX MOJUTHYECKUX WHTEPECOB, IIEHHOCTEH, B3TJISIIOB | IIelieil, 00yCIOBICHHBIX
HX II0JIOJKEHUEM B 00IIECTBE;

1) MPOTUBOOOPCTBO ~ CyOBEKTOB  COIMAIBHOTO  B3aUMOJICUCTBUSI ~ HAa  OCHOBE
MIPOTUBOMOJIOKHBIX TOJUTHUYECKUX UHTEPECOB, IIEHHOCTEH, B3IJIA0B U Iiesiel, 00YCIOBIEHHBIX
WX MOJIOKEHHEM B cpepe MOTUTUUECKUX OTHOLICHHH.

5. OCHOBHBIM NpPeIMEeTOM NOJIUTHYECKHUX KOH(IUKTOB ABJISETC:

a) TIOJIMTUYECKUN UHTEPEC;

0) moyiMTUYECKas BIACTh B PA3IMYHBIX COLUATBHBIX CTPYKTYpaXx;

B) TOCYJIapCTBEHHAs BIIACTh;

T') OJIUTUYECKOE CO3HAHUE JIOJICH;

1) TOJIUTUYECKUE TTapTHH.

6. ConuajbHble KOHPJIMKTHI — 3TO:

a) KOHQIUKTBI MEXIYy TOCYAapCTBEHHBIMH CTPYKTypamMH [0 TOBOAY pealu3aluu
COLIMANIbHBIX TapaHTH IpaXkaH;

0) KOH(DITUKTBI MEXAY TOCYJApCTBEHHBIMU M OOLIECTBEHHBIMU CTPYKTYpamH MO MOBOIY
COILIMANIbHBIX TapaHTUN TPaXkIaH;

B) ocobasi (hopMa MpPOTUBOOOPCTBA TPaXKJIaH C BIACTSIMH, OOYCIOBIIEHHAs YIIEMJICHHEM
MHTEPECOB IPaXk/iaH, a TAK)Ke HapyIIEHUEM IPaB U TapaHTHH B COIMANIbHOM cdepe;

r) ocobas ¢opma mNPOTHUBOOOPCTBA TpakJaH C BIACTAMU 3a YIYYIIEHHE UX
COILIMANILHO-3KOHOMHYECKOTO TMOJIOKEHUS;

1) KOHQIUKT MEXIy TpakJaHaMU U BIACTSIMH, BBIPKAIOUIMICS B TPaKIaHCKOM
HETNIOBUHOBEHHUU.

7. OCHOBHBIMH H3MEPEHHUSIMHU COLMAJIbHOI cdepbl SIBISIOTCS:

a) KOMIUIEKC YCIOBUH TpyJa, ObITa, JOCyra, CTENEHb JOCTYHOCTH KyJIbTYPHBIX Ojar u
yCIIYT, TapaHTUH KH3HEoOecreueHus 1 6e301acHOCTH, BO3MOXHOCTH COLIMATIbHBIX TIEpeMeIeHUN
Y )KM3HEHHOT'O CaMOOIIpeIe/IeHH S,

0) KOMIIEKC YCIOBUH Tpynaa, ObITa, JOCYra; CTENEHb JOCTYIIHOCTH YCIyr B cdepe
o0Opa3oBaHus, IEHCUOHHOE 0OecnieueHre, rapaHTuH Ku3HeoOecreueHus: 1 0€301MacHOCTH;

B) TapaHTUH kKHU3HeoOecreueHus: U 0e30MacHOCTH; CTENEHb JIOCTYITHOCTU YCIyr B cdepe
oOpa3oBaHus;

I') CTENEHb JOCTYITHOCTH YCIYT B cepe 0Opa3oBaHMs; rapaHTHH T'paxkJiaH B chepe 0XpaHsbl
310pOBbBS;



1) KOMILUIEKC YCIOBUH TpyAa, ObITa, JOCYTa; TApaHTUN COLMAIILHOTO O0ECTICYCHUSI.

8. OcHoOBHOIi (hopMoii NPoOsSIBJIEHHS COLUATBHBIX KOH(IUKTOB SABJIsAETCA:

a) 3a0acTOBKa;

0) MUKeT;

B) HEJIOBOJIbCTBO I'PAXIAHUH, UX IPOTECT;

I') FOJIOJIOBKA;

1) TPaKJaHCKOE HEITOBUHOBEHUE.

9. Kon}uKTHI B IYXOBHOIi cpejie — 3TO:

a) MPOTHUBOOOPCTBO CYOBEKTOB CONMAIBHOTO B3aMMOICHCTBHS B cepe KyIbTYpHI;

0) MPOTUBOOOPCTBO CYOBEKTOB COIMAIILHOTO B3aMMOJCHCTBHS B cepe HCKycCTBa H
penuruu;

B) IPOTUBOOOPCTBO ~ CYOBEKTOB  COLIMAJIBHOIO  B3aMMOJEHMCTBHSI  Ha  OCHOBE
MIPOTUBOMOJIOKHBIX HMHTEPECOB U B3IJIAJOB B MpOIEcCe MPOM3BOJCTBA, pPACHpPENEICHUS U
NMOTPeOICHNUS TYXOBHBIX IEHHOCTEH;

I') KOH(IUKTBI, KOTOPBIE MPOSBIISAIOTCS B UIE0JIOTHUECKON O0phoe;

1) KOH(JIUKTHl MTHAKOMBICIISALIUX.

10. HauOoJiee pacnpocTpaHeHHbIMH M OCTPHIMH KOH()IMKTAMM JYXOBHOMH Cpebl
SIBJISIIOTCSL:

a) peUTruO3Hble KOH(IUKTHI; TICHUXOJIOTUYECKHE KOH(MIMKTHI, KOHQIUKTBI B cdepe
HCKYCCTBa;

0) MCUXOJIOTHYECKUE KOH(JIUKTHI, KOHQIUKTHI B cdepe O0OIMEeCTBEHHOT0 CO3HAHUS,
pEeNUruo3HbIE KOH(QIUKTHI;

B) KOH(QIUKTEL B cepe HUaeoNOoTuu; KOHPIUKTHI B cdepe OOIIeCTBEHHON MCHXOJIOTUH;
KOH(QUIMKTBI B MACCOBOM CO3HAHMU;

T) peTUTHO3HbIE KOH(MIUKTHI; HACOJOTHYECKHE KOHQIMKTHI; KOH(IUKTBI B cdepe
UCKYCCTBA;

1) TICUXOJIOTHYECKNE KOH(MIUKTHI; KOHPIUKTHI B chepe umeld; KOHGIMKTHI Ha OCHOBE
3CTETUYECKUX ITPOTUBOPEUHNH.

11. Opranuszauus — 3T0:

a) KOJUICKTHB;

0) Koprioparus;

B) accoIMaIus;

I') coluanbHas rpymnmna; oObeAuHsAoLIas JroJeil Ha OCHOBE OOIIeH Lenu, NesTeIbHOCTb
KOTOPBIX CO3HATENbHO KOOPAMHUPYETCS M HAIIPABIISAETCS B HHTEPECAaX JOCTHIKEHUS 3TOM LeNH;

1) OpraHW30BaHHAasl COLMAJIbHAS IPYIINa Ha OCHOBE OOIEeH 1eiu.

12. KoH(}JMKT B OpraHu3anum — 3To:

a) KOHQUIMKTBI MEXY CyOBbEKTaMU COLMAIBLHOIO B3aMMO/ICHCTBH S, BOSHUKAIOLINE BHYTPU
OpraHu3aIuy;

0) KOH(IIMKTBI MEXY CYOBEKTaMH COLMAIIBHOTO B3aMMOAEHCTBUS, BOSHUKAIOLINE BHYTPU
OpraHu3alluM U 3a ee mpeenamu;

B) KOH(DIUKTHI MEXIY PYKOBOJCTBOM OpraHH3alllu U €€ COTPYIHUKaMH;

I') KOHQIIMKTBI MEX]Ty Pa3IMYHBIMH CTPYKTYPHBIMU 3JIEMEHTaMU OpraHU3aluy;

1) KOH(IIMKTBI 110 MMOBOY OPTaHU3ALIMOHHON CTPYKTYPhI KOJIJICKTHBA.

13. CTpyKTYpHBI€ KOH(IUKTHI B OPraHU3alHuM — ITO:

a) KOHQIIMKTBI MEX1y CTPYKTYPHBIMH M0/Ipa3ieIeHUSIMU;

0) KOH(JIUKTBI, CBSI3aHHBIE C U3MEHEHNEM OPraHU3allMOHHOMN CTPYKTYpHI;

B) KOH(IUKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTHU TE€X MIIM UHBIX CyObEKTOB
COLIMAJIBHOTO B3aMMO/ICHCTBHSI BHYTPU OpraHU3alluy;

') KOH(QJIMKTBI, B OCHOBE KOTOPBIX JIEKAT MPUYMHBI, OTPAXKAIOIINE CTAHOBJIEHUE U ITAIlbI
Pa3BUTHS KOJUIEKTUBOB BHYTPH OpraHU3alluy;

1) KOHQIIMKTBI, BO3HMKAIOIIME HAa OCHOBE HApYyIIECHHWs MPUHIUNA CIPABEAIMBOCTH WU
11€J1IeCO00Pa3HOCTH B paclpeieIeHu! OTpaHUYEHHBIX PECYPCOB.

14. UHHOBaLMOHHBIE KOH(JIUKTHI B OPraHU3aluM — ITO:



a) KOH(IIMKTHI MEXKJTy CTPYKTYPHBIMH T10/Ipa3/IeIICHUSMY;

0) KOH(IJIMKTBI, CBSI3aHHBIE C U3MEHEHUEM OPraHU3alMOHHON CTPYKTYPHI;

B) KOH(IUKTHI, BOSHUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTHU TE€X MIIM UHBIX CyOHEKTOB
COLIMAJIBHOTO B3aUMO/JICHICTBUS BHYTPHU OPTraHU3ALIUN;

') KOH(QIIUKTBI, B OCHOBE KOTOPBIX JIE)KAT MPUYHMHBI, OTPAXKAIOIINE CTAHOBIICHUE U ITAIIBI
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alNY;

1) KOH(QIIMKTBI, BO3HHUKAIOIIME HAa OCHOBE HAPYIICHHs MPHUHIUNA CIPABEIIMBOCTH WIH
1eJIeCO00Pa3HOCTH B paclpeieIeHU! OTPaHHYSHHBIX PECYPCOB.

15. Ilo3unoHHbIe KOH(PIHUKTHI B OPraHU3aALUN — ITO:

a) KOH(IIMKTBI MEXKTy CTPYKTYPHBIMH I10/Ipa3/IeIICHUSMHU;

0) KOH(IIMKTBI, CBSI3aHHBIE C U3MEHEHNEM OPraHU3aIMOHHON CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HUKAIOLIUE HA OCHOBE BOMPOCA O 3HAUUMOCTH T€X WJIM UHBIX CYObEKTOB
COLIMAJILHOTO B3aUMO/ICHCTBUS BHYTPHU OpPTraHU3allNY;

') KOH(IUKTBI, B OCHOBE KOTOPBIX JI€KAT MPUUMHBI, OTPAXKAIOIINE CTAHOBJIEHUE U 3Tallbl
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alNH;

1) KOH(JIUKTHI, BO3HUKAIOIIME HAa OCHOBE HAapyIIEHUs MNPUHIUIA CIPaBEAJIMBOCTH WIH
11€1€C000pa3HOCTH B paclpeieieHUU OIPaHUYEHHBIX PECYPCOB.

16. PecypcHble KOH(IMKTHI B OPraHu3aluu — 3TO:

a) KOHQIIUKTHI MEXKTy CTPYKTYPHBIMH T10/Ipa3/IeIICHUSMHU;

0) KOH(IUKTHI, CBA3aHHBIE C U3MEHEHUEM OPraHU3aIl[MOHHOMN CTPYKTYPBHI;

B) KOH(JIMKTHI, BO3HUKAIOLIUE HA OCHOBE BOMPOCA O 3HAUUMOCTH T€X WJIM UHBIX CYObEKTOB
COLIMAJILHOTO B3aUMO/JICHCTBUS BHYTPH OpPTraHU3alNN;

') KOH(IUKTBI, B OCHOBE KOTOPBIX JI€KAT MPUUMHBI, OTPAKAIOIINE CTAHOBJIEHUE U 3Tallbl
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3aINH;

1) KOH(JIUKTHI, BO3HUKAIOIIME Ha OCHOBE HApYIICHUs MPUHIUIA CIPaBEAJIUBOCTH WM
11e71eco00pa3HOCTH B paclpeiesIeHUH OTPpaHUYEHHBIX PECYPCOB.

17. lnnamMuveckne KOHQPJIUKTHI B OPraHU3alui — 3TO:

a) KOH(DPIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3JICICHUSIMH;

0) KOH(JIMKTHI, CBI3aHHBIC C U3BMEHEHHEM OPTraHU3aIlMOHHON CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HUKAIOILIME HA OCHOBE BOIIPOCA O 3HAUMMOCTH T€X UJIM UHBIX CYOBEKTOB
COLIMANILHOTO B3aUMO/ICHCTBUSI BHYTPHU OpPTraHU3alINU;

') KOH(PIUKTBI, B OCHOBE KOTOPBIX JI€KAT MPUUMHBI, OTPAKAIOIINE CTAHOBJIEHUE U 3TaIlbl
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alNH;

1) KOH(JIUKTHI, BO3HUKAIOIIME HAa OCHOBE HApYIICHUS MPUHIUIA CIPaBEAJIUBOCTH WM
1e1eco00pa3HOCTH B paclpeieSieHUU OrPaHUYCHHBIX PECYPCOB.

18. Onpenenure THNBI KOH(IUKTA B opraHu3auuu (OCHOBaHHE — THI
(GYHKIMOHAIBLHOI CHUCTEMbI) MO CJAeIYIOIMM NPUYUHAM: paccorjacoBaHue (popMabHbIX
OPraHu3allMOHHBIX Ha4yaj; HecOAJAHCMPOBAHHOCTH PpPaldo4YMX MeCT; HApYyLIeHHs
TEXHOJIOTHYEeCKHUX MPOIeCCOB.

a) OpraHu3alMOHHO-TEXHOJIOTUYECKUE KOH(IIUKTHI;

0) KOH(IUKTHI B COIIMATIEHO-KOHOMHYECKOH CHCTEME OpraHHU3alluH;

B) KOH(DJIUKTHI B aIMUHUCTPATHBHO-YIIPABJIEHYECKON CUCTEME;

I') KOHQJIUKTBI, CBSI3aHHbIE ¢ (DYHKIIMOHUPOBAHUEM BHE (POpMaJIbHONM OpraHu3aIiiy;

1) KOHQIIUKTBI, CBSI3aHHBIE C PYHKIIMOHUPOBAHUEM COLIMATIBHO -IICUXOJIOTMUECKOM CUCTEMBI
OTHOIIEHHUM.

19. Onpenenure THNBI KOHGJIMKTAa B  oOpraHu3auuu  (OCHOBaHHWEe — THI
(QYHKIHOHAJILHON CHCTeMbI) MO CJeIyIIIUM MNPUYMHAM: HapylleHHe [I0r0BOPHBIX
0053aTe/IbCTB; HemoJIHAS WH(oOpMamMsA 0 peajbHOM COCTOSSHMM /e B OPraHu3alMM;
HHHOBanus 0e3 yuyera HHTepeca palOTHMKOB; HAPYLIEHUs] TPYA0BOI'0 3aKOHOATE/ILCTBA.

a) OpraHU3alMOHHO-TEXHOJOTHUYECKUE KOH(IUKTBHI;

0) KOH(JIMKTHI B COLUAIBHO-IKOHOMHYECKOM CUCTeME OpraHu3alu;

B) KOH(DIUKTHI B aIMUHUCTPATUBHO-YIIPABIEHYECKON CUCTEME;

I') KOH(QJIMKTBI, CBSI3aHHbBIE ¢ (PYHKIIMOHUPOBAHUEM BHE (hOpMAJILHONM OpraHu3aIiiy;



1) KOHQIIUKTBI, CBSI3aHHBIE C PYHKIIHOHUPOBAHHEM COIIHMATIBHO -IICHXOJIOTMUECKOM CUCTEMBI
OTHOIIEHHUI.

20. OnpeneauTe THNBI KOH(UIMKTA B  OpraHu3anud (OCHOBaHMe — THII
(pYyHKIMOHAIBLHOI cHCTeMBbI) MO CJICIYIIIMM TPHYHHAM: 3a/ep:KKa M HeBbIIIATa
3apa0o0THOIl MJATHl 32 NPOM3BOJACTBEHHBIH TPYyA; yBeJM4YeHHMEe HOPM BBIPA0OTKH HJIU
CHHMKeHHe TAapu(OB B OIIaTe; HECOBEPLIEHHAs] CHCTeMa CTUMYJ/JIMPOBAHHUSA.

a) OpPraHu3alMOHHO-TEXHOJIOTHUECKUE KOH(IIUKTHI;

0) KOH(IIMKTHI B COLMAITBHO-IKOHOMHYECKOHN CUCTEME OpraHU3aIHiH;

B) KOH(IUKTHI B aIMUHICTPATUBHO-YIIPABICHYECKON CHCTEME;

') KOHQIIMKTHI, CBSI3aHHBIE ¢ (QYHKIMOHUPOBAHUEM BHE (hOPMAIIbHOM OpTraHU3aIIH;

1) KOHQJIUKTBI, CBSI3aHHBIE C PYHKIIHOHUPOBAHHEM COIIHATIBHO -TICHXOJIOTHUECKOM CUCTEMBI
OTHOIIEHHUI.

21. CeMeiiHblii KOHQJIHUKT — ITO:

a) KOH(DPIUKT MEXly CypyraMu;

0) KOH(IUKT MEXTy POJIUTENSIMU U JETbMH;

B) KOH(JIMKT pPO/ICTBEHHUKOB;

') KOH(QIUKT MEXy pa3IMuHbIMH CEMbSIMH;

1) KOHQIUKT MKy JTOOBIMU WIEHAMU CEMbHU.

22. K npuyuHam ceMeiiHbIX KOH(JIUKTOB OTHOCATCS:

a) orpaHu4YeHre cBOOOJbl aKTUBHOCTH, JEHCTBHS; OTKIOHSIONIEECS MOBEIECHNUE OJTHOTO U3
YJIEHOB CEMbH; aBTOPUTAPHBIN, ’KECTKUW TUI CEMENHBIX OTHOILIEHUH; CEKCyaJIbHAsI TUCTapMOHHUS
napTHEpOB B Opake;

0) orpaHrYeHUE CBOOOIBI AaKTUBHOCTH, JACHCTBUS; OTKJIOHSIOIIEECS TIOBEACHUE OJTHOTO M3
YIEHOB CEMbH; aBTOPUTAPHBIN, KECTKUM THUIl CEMEHUHBIX OTHOLIECHHUW; NE€BAJIbBALINS MOPAIbHBIX
IIEHHOCTEH;

B) U3MEHEHUE TOJIOKEHUSI )KEHILUHBI B 00IIECTBE, NEHCTBUS; OTKIOHSIONIEECs TOBECHHE
OJHOTO M3 YWICHOB CEMbH; aBTOPUTAPHBIN, KECTKUWA THUIl CEMEHHBIX OTHOIIEHUMN; CEKCyaJlbHas
JMICTapMOHHUS MTapTHEPOB B Opake;

') OrpaHUYeHHE CBOOObI aKTUBHOCTHU, JAEHCTBUS; OTKIOHSIONIEECS MOBEIEHUE OJHOTO U3
YJIEHOB CEMbH; aBTOPUTAPHBIN, )KECTKUN TUIl CEMEHHBIX OTHOLUEHUW; U3MEHEHUE IOJIOKEHUS
YKEHIIUHBI B 00I1IECTBE;

1) YXyALIEHUE MAaTepHaIbHOTO IMOJO0XKEHHSI CEMbH; Ype3MepHasl 3aHSITOCTh OJHOTO WU
o0oux cympyro Ha paboTe; HEBO3MO>KHOCTb HOPMAJIbHOTO TPYIOYCTPOMCTBA CYNPYroB WU
JPYTUX Y4JICHOB CEMbU; COLIMAIbHO-O9KOHOMHYECKasl CUTYyalusi B OOLIECTBE.

23. K ¢akrtopam MuKpocpeabl, O0yCJI0BJIHBAIIIUM ceMeiiHble KOH()IUKTHI,
OTHOCSITCSH:

a) orpaHu4YeHre cBOOObl aKTUBHOCTH, JEHCTBUSI; OTKIOHSIOIIEECs MOBEICHUE OTHOTO U3
YJIIEHOB CEMbH; aBTOPUTAPHBIH, )KECTKHI TUIl CEMEMHBIX OTHOIIEHUI; CEKCyallbHAsl AUCTaPMOHUS
napTHEpOB B Opake;

0) yXyalieHrue MaTepHaabHOTO IMOJIOKEHUS CEMbH; Ype3MepHasi 3aHSATOCTb OJHOTO WM
o0oux cympyroB Ha paboTe; HEBO3MO>KHOCTb HOPMAJIBHOTO TPYIOYCTPOMCTBA CYNPYroB HIU
JPYTUX YJIEHOB CEMBH; JUINTENBHOE OTCYTCTBUE KHIIbS;

B) OrpaHUYEHHE CBOOO/IbI aKTUBHOCTH, JCUCTBUS; OTKJIOHSIOIIEECS MOBEAECHUE OJHOTO U3
YIEHOB CEMbH; aBTOPUTAPHBIN, )KECTKUM TUIl CEMEWHBIX OTHOLICHWH; M3MEHEHHE IOJIOKEHUS
’KEHIIIUHEBI B OOIIECTBE;

I') OTpaHUYEeHUEe CBOOObI aKTUBHOCTH, JAEHCTBHS; OTKJIOHSIONIEECS MMOBEIEHHE OJHOTO U3
YIEHOB CEMbH; aBTOPUTAPHBIM, JKECTKUN THUIl CEMEMHBIX OTHOLIEHW; JeBaJIbBAIS MOPAIBHBIX
IIEHHOCTEH;

I) POCT COLMAJIBHOTO OTYYXAEHUS; OPUEHTALUS Ha KYJIbT NMOTPEOJICHMS; AEBaIbBaIlHs
MOpPAJIbHBIX LIEHHOCTEH; KPU3HUCHOE COCTOSIHUE SKOHOMHUKHU U COLMaIbHON cepsl; nepopmanus
HOPM CEKCYaJIbHBIX OTHOIICHU; N3MEHEHHE MOJIOKEHUS KEHIIHH B 00IIeCTBE.

24. K d¢axkTopam Makpocpeabl, O00YyCJOBJIMBAIIIMM ceMeliHble KOH(IUKTHI,
OTHOCHATCS:



a) YXyALIEHUE MAaTEPUAIIbHOTO IOJOXKEHHUSI CEMbU; Ype3MepHasl 3aHATOCTb OJHOIO WM
o0oux CynpyroB Ha paboTe; HEBO3MOXHOCTb HOPMAJIBHOTO TPYIOYCTPOMCTBA CYNPYroB WU
JPYTUX YJIEHOB CEMbHU; JUINTEIBHOE OTCYTCTBUE KHIIbS;

0) POCT COLMANBHOTO OTUYXKICHUS; OPHEHTAIUS HAa KYJIbT MOTPEOJCHUS; ICBATIbBAIIHS
MOPAJIBHBIX IEHHOCTEH; KPU3HUCHOE COCTOSIHUE SKOHOMHUKHU U COLMAIbHON cepsl; nepopmanus
HOPM CEKCYaJIbHBIX OTHOIIEHU; N3MEHEHUE TIOJIOKEHUS JKEHIIH B 00ILECTBE;

B) OrpaHMuY€Hue CBOOOJIbl aKTUBHOCTH, JEHCTBUS; OTKIIOHSIIOIIEECS [TOBEICHUE OJHOTO U3
YIEHOB CEMbH; aBTOPUTAPHBIM, )KECTKUM TUII CEMEVHBIX OTHOLIECHUH; CEKCYaJIbHAS JUCTAPMOHUS
IapTHEPOB B Opake;

I') U3MEHEHHE TIOJI0KEHUS KEHILKHBI B 00IIECTBE; OTKIOHSIOIIEECS TIOBECHUE OTHOTO U3
YIEHOB CEMbH; aBTOPUTAPHBIH, )KECTKUM TUII CEMEMHBIX OTHOLIEHUI; CEKCyalbHasl TUCTapMOHMS
apTHEpOB B Opake;

1) OrpaHu4YeHHne cBOOObl AKTUBHOCTH, JAEUCTBUS; OTKIIOHSIOIIEECS MMOBEACHUE OJTHOTO U3
YJI€HOB CEMbH; ABTOPUTAPHBIN, JKECTKUN THUI CEMEWHBIX OTHOIIEHWW; U3MEHEHUE IOJIO0KEHUS
YKEHIITMHBI B OOIIECTRE.

25. IleHHOCTHBIE ceMeliHbIe KOH(JIMKTHI — 3TO:

a) KOH(DJIUKTHI, BOSHUKAIOIINE Ha OCHOBE MPOTUBOIOJIOKHBIX HHTEPECOB U LIECHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIE Ha OOPHOE 32 JTUAEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBAaHHBIE HA IICUXOCEKCYaIIbHOW HECOBMECTUMOCTH CYIPYTOB;

I') KOHQIUKTB, B OCHOBE KOTOPBIX JIeKAT HEYAOBIETBOPEHHbIE MOTPEOHOCTH B
MOJIOKUTETTBHBIX SMOIHSX;

1) KOH(JIUKTHI, BO3HUKAIOIINE HA OCHOBE IMPOTHUBOIOJOKHBIX B3IVISIIOB CYHPYrOB IO
BOIIPOCaM BEACHUS JOMAIITHETr0 XO3sHCTBA.

26. IMouuoHAJILHBbIE ceMelHble KOH(IUKTHI — 3TO:

a) KOH(IUKTHI, BO3HUKAIOIINE Ha OCHOBE MPOTUBOMOJIOKHBIX MHTEPECOB U IIEHHOCTEI!;

0) KOH(IMKTHI, OCHOBaHHBIE HAa OOPHOE 3a JIMIEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBAaHHBIE HA MICUXOCEKCYaIbHOW HECOBMECTUMOCTH CYIPYTOB;

T) KOHQIUKTB, B OCHOBE KOTOPBIX JieXKaT HEYJOBJICTBOPEHHBIC IOTPEOHOCTH B
MOJIOKUTETTBHBIX SMOIHUSX;

1) KOH(JIMKTHI, BO3HUKAIOIIME HA OCHOBE IPOTHUBOMIOJOKHBIX B3IVISIIOB CYIPYTOB IIO
BOIIPOCAM BEJACHUS JOMAIITHETr0 XO3sHCTBA.

27. Ilo3unuoHHbIE ceMelinble KOH(JIMKTHI — ITO:

a) KOH(DIUKTHI, BOSHUKAIOIINE Ha OCHOBE MPOTHBOIOJIOKHBIX HHTEPECOB U LICHHOCTEH;

0) KOH(IMKTHI, OCHOBAaHHBIE Ha OOPHOE 3a JIMIEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBAaHHBIEC HA IICUXOCEKCYaIbHOW HECOBMECTUMOCTH CYIPYTOB;

r') KOHQIUKTB, B OCHOBE KOTOPBIX JIeKAT HEYIOBICTBOPEHHbIE MOTPEOHOCTH B
MOJIOKUTETBHBIX SMOIHUSX;

1) KOH(IUKTHI, BO3HUKAIOIIME HA OCHOBE IMPOTHUBOMOJIOKHBIX B3IJISA0B CYIPYTOB IO
BOIIPOCAM BEACHUS JJOMAIITHET0 XO3SHCTBA.

28. CekcyajibHble ceMeliHble KOH()JIMKTBI — ITO:

a) KOH(PIUKTHI, BOSHUKAIOIINE Ha OCHOBE MPOTHBOIOJIOKHBIX HHTEPECOB U LIECHHOCTEH;

0) KOH(JIMKTBI, OCHOBaHHBIE Ha OOPHOE 3a TUAEPCTBO B CEMBE;

B) KOH(JIUKTHI, OCHOBaHHBIE HA ICUXOCEKCYaTbHOW HECOBMECTUMOCTHU CYIPYTOB;

I') KOHQIIMKTBI, B OCHOBE KOTOPBIX JIEKAaT HEYJOBJIETBOPEHHbIE MNOTPEOHOCTH B
MIOJIOKUTEIIBHBIX SMOLUAX;

1) KOH(QJIMKTBI, BO3HMKAIOIIME HA OCHOBE IMPOTUBOIOJIOKHBIX B3IJISI0B CYNPYTOB IO
BOIIPOCAM BEACHHUS JOMAILIHETO XO3HCTBA.

29. CKo0JbKO KPU3HCHBIX MIEPHOI0B B PAa3BUTHH CeMbH BbIIEISIOT COLUOIOTH:

a) 2;

0) 3;

B) 4;

r)35;

x) 6.



30. IlepBblii KPU3UCHBIH MEPHOA CeMbH MPOUCXOIMT:

a) B IIEPBBII IoJ1 CyIPYKECKOH KU3HH;

0) mocie poXkKACHUS IEPBOr0 peOCHKA B CEMBE;

B) B IIEPHO/] MOSIBJIICHUS B CEMBE BTOPOTO peOEHKA;

I') C JOCTHKEHHEM JIETEH IIKOJIBHOTO BO3pacTa;

1) C TOCTHKEHUEM TPYAHOTO (TIOPOCTKOBOT0) BO3pacTa JAeTeH.

31. Ioa koudIUKTaMu B cdepe ynpaBjieHUs] NOHUMAIOT:

a) KOHPIUKT MEXIy CyObeKTaMH U 00bEKTaMHU yITPaBJICHHIA,

0) KOH(IIUKTBI, KOTOPBIE BOBHUKAIOT B CHCTEMaX COLUAILHOTO B3aUMOJICHCTBHS CyOBEKTOB
1 00BEKTOB YIPABJICHHUS;

B) KOH(IUKTHI MEXIY CYOBEKTaMH YIIPABJICHUS Pa3INUHBIX YPOBHEIH;

I') KOH(DIUKTBI MEXAY PYKOBOJUTEIEM U MOTYNHEHHBIMU;

1) KOH(JIUKTHI B IPOIIECCE MPUHSTHS YIIPABICHUECKUX PELICHUH.

32. OCHOBHBIM NPOTHBOPeYHEM B cepe ypaBieHUs SABJSAETCS:

a) IPOTUBOPEUHSI TIOI00PA U TIOCTAHOBKH KaJIPOB;

0) MpOTUBOPEUHUs JIETCTUPOBAHUS TOJTHOMOYHH;

B) IIPOTUBOPEUMS, CBSI3aHHBIE C HAPYLIEHUEM (PYHKIHI 0ObEKTOB yIIpaBJICHMUS;

I') IPOTUBOPEUNs Kapbhephl;

1) IPOTUBOPEUUS MEXAYy OIOpPOKpaTHUYECKMMM NpPaBUJIaMU CHUCTEMbI YIpaBICHUS U
MOTPEeOHOCTHIO K CBOOO/IE IEHCTBUI CYOBEKTOB YIPaBICHUS.

33. ®opmMaMu NpoOsIBJIEHHS YIIPABJIeHYECKUX KOH(PIUKTOB SIBIAIOTCS:

a) J1Ie30praHu3allns; HeCOrIacue;

0) Hecoriacue; HanpsKEHHOCTD;

B) JIe30praHu3allys; HapsHKEeHHOCTh;

T') HAMPSOKEHHOCTD; KPU3HC;

1) pa3HOTJIacue; HAMIPSKEHHOCTb.

34. ®dopMmaMu NposiBJIeHNUS YNIPaBJIeHYeCKNX KOHQJIMKTOB SABJISIIOTCH:

a) Ie30praHu3alus; KpUsuc;

0) Ie3opra"u3aiys; pasHorIacue;

B) HecorJiacue; KOH(PPOHTAIIUS,

T') HAMPSDKEHHOCTh, 00ph0a;

1) pa3HOTJIacue; HAMIPSKEHHOCTb.

35. ®opMamMu NposiBJIeHNUS YIPaBJleHYeCKHX KOH(JIMKTOB SABJISIIOTCH:

a) KOH(ppOHTALINS; HATIPSHKEHHOCTD;

0) KpHu3UC; KOHPPOHTAIIUS;

B) JIe30pUEHTAIs; O0pb0a;

T') pa3HOTJIacHe; KPU3HC;

1) 1e30praHu3arus; 6oproa.

36. le3opranusamusi — 3To:

a) TAKO€ COCTOSIHHE YIPABJICHUECKOTO B3aMMOJCHCTBUS, MPH KOTOPOM CYIIECTBYIOILIUE
aJIMMHHUCTPATUBHO-OIOPOKpATUYECKHE TMpaBuja NPUXOIAT B HECOOTBETCTBUE C HOBBIMU
YCIOBHUAMHU U (PaKTOpaMu;

0) OTKa3 OIpeNeIeHHbIX CYOBEKTOB yIpaBJIEHUs WIH OOBEKTOB YIpPaBICHHUS OT
MPEINUCaHHBIX 1a0JOHOB U HOPM IMOBEJICHMS;

B) opMa KOH(IIMKTA, KOTOpasi 3aTparuBaeT yCTOM CYLIECTBYIOIIEH CHCTEMBI yIIPaBICHMUS;

r) opma KoH(GIMKTA, KOTOpast BEAET K PACKOIy U JIMKBUJAIUU CYLIECTBYIOIIEH CHCTEMBI
yIIpaBJICHUS;

1) BBIXOJT W3 TOJUUHEHHS HIKECTOAIUX CYObEKTOB YIpaBICHUS WIM OOBEKTOB
yIIpaBIICHHUS.

37. HecorJiacue kak (popMa ynpapjieHYeCKOro KOH(QJIMKTA — 3TO:

a) BO3paK€HHE CO CTOPOHBI OTJEIBHBIX CYOBEKTOB UM OOBEKTOB YIPABJIEHUS 10 MOBOY
CTUJIS YIIPABJICHUS;



0) OTKa3 OIpeNeNeHHBIX CYObEKTOB WJIM OOBEKTOB YIPaBJICHUS OT NPEANUCAHHBIX
11a0JIOHOB U HOPM;

B) BBIXOJ] OT/AEJIBHBIX CyOBEKTOB U OOBEKTOB YIPABJICHUS U3 CYIIECTBYIOIIEH CHUCTEMBI
yIIpaBJICHUS;

') OTKa3 OT CYLIECTBYIOIIUX MPUHIIUIIOB YIIPABJICHUS;

1) OTKPBITOE MPEABSABICHUE NPETEH3UN PYKOBOIUTEINIO.

38. HanpsizkeHHOCTH Kak (popMa yNpaB/ieHYeCKOro KOHGJIUKTa — 3TO:

a) bosiee octpas Qopma YIpaBICHYECKOTO KOH(IIMKTA, YeM Hecoryacue, KOTopas
XapaKTepU3yeTCs] PE3KUM POCTOM CO3HATEIHHOTO HAPYIIEHHS B YIPABICHUECKUX JCHCTBHUIX CO
CTOPOHBI PA3ITMYHBIX CYOBEKTOB yIIPABIICHHS,

0) pe3koe 00OCTpeHHE BO B3aUMOOTHOIICHUSX MEXAY pa3IMYHBIMH CyObEeKTaMu
yIIpaBJICHUS;

B) COIMANTbHO-TICHXOJIOTHYECKUH KIIMMAT B ammapare yrpaBJIeHUs;

I') HapylIeHHe NPUHIHNA CyOOpIUHAIIMY B YIIPaBIE€HUU;

) OTKPBITOE HEcoTIacue CyObeKTOB M OOBEKTOB YIIPABJICHUS 0 TIOBOTY CTUJIS yITPABICHHS
BBIIIIECTOSIIETO CYOBEKTa YIPABICHHUS.

39. Kon¢pponranus kaxk ¢popma ynpapjieH4eCKOro KOH(PJIMKTA — ITO:

a) peskoe 00OCTpeHHE BO B3aUMOOTHOUICHMSIX MEXKIy pa3IMUYHbIMH CyObEeKTaMu
yIIpaBJICHUS;

0) camas ocTpasi hopma yImpaBJICHYECKOTO KOH(IIUKTA, BEAYyIas K PACKOIy U JIUKBUIAIIUN
CYILECTBYIOIIEW CUCTEMBI YIIPABJICHHUS;

B) OTKPBITOE TPOTUBOOOPCTBO B PA3IIMUHBIX 3BEHBSIX CHUCTEMBI YIPABICHHS, KOTOPOE
XapaKTepU3yeTCs MOJSIPU3aue HHTEPECOB;

I') KPU3KC CYLIECTBYIOIIEH CUCTEMBI yIIPaBJICHHUS,

1) 60prOa 3a pyKOBOIAIIEE MECTO B OPraHU3aIINH.

40. B kaaccupukanum ynpapjeHYeCKUX KOHPJIMKTOB M0 HCTOYHUKY BbIIEJSIIOT:

a) CTPYKTYpHbIE KOH(MDIUKTHI, WHHOBAIIMOHHBIE KOH(JIUKTHI, TMO3UIMOHHBIC KOH(IIUKTHI,
KOH(IUKTHI IJIaHUPOBAHUS;

0) CTpYKTypHbIE KOH(IMKTHI; WHHOBAIIMOHHBIE KOH(IMKTHI;, MO3UIIUOHHBIC KOHMIUKTHI;
LIEHHOCTHBIE KOH(IIUKTHI,

B) CTPYKTYpHBbIE€ KOH(JIMUKTBI; KOH(MIMKTHl IJIAHUPOBAHUS; KOH(MIMKTH KOHTPOJIS;
KOH(DIUKTHI OpraHu3aluy;

') LEHHOCTHbIE KOH(MDIUKTHI, KOH(IMKTHI MOTHUBALUU; KOHQIUKTHI IJIAHUPOBAHUS;
KOH(MIUKTHI KOHTPOJIS;

1) CTPYKTYpHbIE KOH(DIUKTHI; WHHOBAIIMOHHBIE KOHQUIMKTBI; TMO3UIIMOHHBIE KOH(IUKTHI;
KOH(IUKTHI MOTUBAIIUU



IMPUJIO)KEHUE 2

OIIeHO'leIe cpeacrea AJisi IpoBEeACHUSA HpOMe)KYTO‘lHOﬁ aTrecranmuun

a) Ilnmanupyemble pe3yJbTaTbl O0y4YeHHS] M OLICHOYHBIC CpeIcTBAa JJs NPOBeleHHS

l'lpOMe)KyTO‘lHOﬁ arTrecranumn

Kon
HHOUKATOpa

Nuaukatop 10CTUXEHUS
KOMIIETEHIINU

OneHouHbIE CpeICTBA

VYK-6 CnocobOeH ympaBisiTh CBOMM BpPEMEHEM, BBICTPAWBATH M PEAJH30BHIBATH TPACKTOPHIO

caMOpa3BUTHsI HA OCHOBE MIPUHITUTIOB 00Opa30BaHUs B TEUEHUE BCEH KU3HU

YK-6.1:

Hcnons3yer
WHCTPYMEHTBI U METOIbI
yYIpaBJICHUS] BPEMEHEM
MPY BBINOJHEHUHU
KOHKPETHBIX 3a/1a4,
MPOEKTOB, MPHU
JIOCTIKSHUHU
MOCTABJIEHHBIX IIeIeH

Bonpocsl k 3auery

1. CounanbHbI KOHMIUKT: TOHSITHUE, BUJIBL.

2. Uctopust cTaHOBJICHUS TEOPUU KOH(IUKTA.

3. [Tpuumnbl BO3HUKHOBEHHUS COIMAJIBHBIX
KOH(JIUKTOB.

4. OyHKIMY CONMATBHBIX KOH(PIUKTOB.

5. lnnamuka pa3BUTHS KOH(JIUKTOB.

6. OCHOBHBIE YYAaCTHUKH COLMATBHOTO KOH(INKTA.

7. TUTIONOTHUS COTMATBHBIX KOH(MIUKTOB.

8. ConnasibHbIM KOHMIUKT Ha MPEANPUATHH.

9. JluHaMHKa pa3BUTHS COMMAIBHOTO KOH(IUKTA.

10. [TeperoBopsl Kak OCHOBHOM METO/T
yperyanupoBaHus KOHGIUKTOB.

11. MexXIM4HOCTHBIE  KOHQIUKTHI:
METOJIMKH UX MPOPHUIAKTUKH U PELICHUSI.
12. KoH(IUKTHBIE THTIBI JIMYHOCTEH.
13.  VYmpapieHwe  IOBEACHHUEM
MEXJIMYHOCTHOM KOH(IIUKTE.

14. CtpaTeruu u TaKTUKH IMOBEACHUSI KOH(MIUKTEPOB.
15. Tunosioruu KOHMIUKTOB B OPraHU3aIUsX.

16. OcHoBHBIC CIIOCOOBI (MOJEIN) pa3pelICHHUS
COLMANBHBIX ~ KOH(IUKTOB.  JloKyMEeHTHpOBaHUE
polecca pa3pelieHns COIMaTbHBIX KOH(IUKTOB.

17. TpynoBble KOH(PIUKTBI: TPUYUHBI, CHOCOOBI
npodumakTupoBaHus u pa3penieHusl.
JloxyMeHTHpOBaHUE Mpoliecca pa3peieHus: TPy 10BbIX
KOH(JIUKTOB.

18. ConmanpHasi HAMPSYKEHHOCTh: CYLIHOCTb, (hOPMBI
MPOSIBICHUS, METO/Ibl U3YUEHUS.

19. VYmpasnendeckue KOH(MIMKTHI B OpraHU3aIUH:
OCHOBHBIE MTPUYUHBI, COCOOBI MPO(PUIAKTUPOBAHUS U
paspenieHusl. JlokyMeHTHpOBaHNE npoiecca
pa3pelieHus yrpaBIeHYECKUX KOH(PIUKTOB.

20. IlepBomnprurHa MPOU3BOACTBEHHBIX KOH(INKTOB.
CriocoObI pa3penieHus TpOU3BOJACTBEHHBIX
KOH(MIMKTOB. JJoKyMEeHTHpOBaHKE TIpoIecca
pa3penieHus MPOU3BOJICTBEHHBIX KOH(DIUKTOB.

CUMIITOMBI,

OIIITIOHCHTAa B

VK-6.2:

Omnpenensier
MIPHOPUTETHI
coOCTBEHHOI

Iloozomoeums  Ooknao-npezenmayuio  no
C1e0yr UM meopemuiecKum 60npocam Kypea:
1.Oxapakrepu3yiTe Npolecc ynpaBieHUs
KOH(JIUKTOM.




Kon
UHOUKATOpa

Nupukatop 10CTUXEHUS
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JeSITEIIbHOCTH,
JMYHOCTHOTO Pa3BUTHUS
¥ TIpOo(HECCUOHATILHOTO
pocra

2.®opmbl 3aBepiIeHNUs KOH(PIUKTA.

3.YcoBus KOHCTPYKTUBHOTO pa3pelieHus

KOH(IIMKTA.

4.DakTophI pa3pemeHus: KOH(IUKTA.

5.Crpareruu pa3penieHus: KOH(IUKTA.

6. OTarbl yperyiaupoBaHus KOHQIUKTOB

7. OOmas XapakTepUCTUKA MEXKIUYHOCTHOTO

KOH(IIMKTA.

8. CeMmeliHble KOH(MIUKTBI

9. KoH(QnukTel MeXAy PpyKOBOAUTEISIMH H

MO TYNHEHHBIMHU.

10.KoHpaukTsI B

JeSITENIbHOCTH.
11.MlHHOBaIIMOHHBIE KOH(INKTHI

Iloozomoeums npoexkmvl 0OKymMeHmMo8 npu

peuienuu KOHGIUKMHBIX CUmyayuil
. PaGoTHuk CHUCTEMaTUYECKHU
omazapiBaeT Ha pabory. Kaxnplii pa3 y Hero
HaxoJsTcsi OOBEKTUBHbIE (C €ro TOYKU 3PEHHUSA)
OpuuuHBl A omo3fgaHus. Ha  3ameuanus
pykoBonuTeNns peakiuuu HeT. Kakue JOKyMEHTBI
HEOOXOAMMO CO3/1aTh, YTOOBI pa3peIIUTh JaHHBINA
KOH(JIHUKT.
. PaGoTHUK OTCyTCTBOBaJI Ha paboyem
MecTe B TedeHHEe 5 dacoB (HempepbiBHO). Kakue
JOKYMEHTBI HEOOXOAUMO CO3JaTh PYKOBOIUTEINIO IS
3aKOHHOTO Pa3pelIeHUs CUTYaIUH.
. PabGoTHuk KaJIpOBOM CITY>KOBI
OIEJINJIaCh C MOJPYIoi, paboTaromei B
Oyxrantepuu, WHQOpMAIMEe O TOM, YTO OJUH U3
MEHEKEpPOB pacTtopr Opak. SIBisercs nu JaHHas
cutyanusi KoHGnukToM? JloJbkeH 1 npeInpuHUMaTh
Kakue-1u00  JeHCTBUS  PYKOBOJUTENb  KaJIpOBOH
cnykObl K cBoeil mnomunmHeHHoi? Ecmm na, To
0003HaYbTE MAKET JOKYMEHTOB U MOPSIOK paboOThI ¢
HUMU B 3TON CUTYallHH.

YCIIOBHSIX yueOHOU

VK-6.3:

OnenuBaeT TpeOOBaHHS
pBIHKA Tpya U
TPEIOKEHUS
00pa30BaTENbHBIX YCIyT
JUTSL BBICTPAUBAHUS
TPaeKTOPUU
coOCTBEHHOTO
podeccruoHAIBHOTO
pocra

TecT 119 caMONIPOBEPKH:

1. Kon¢mmKT B 0011€CTBE — ITO:

a) KOHQUIMKTHI B JTFOOBIX COLMANIBHBIX IPYIIAX;

0) KOH(IIUKTBI B OOJIBIINX COLMANIBHBIX IPYIIAX;

B) KOH(IMKTBI MEX Y rOCy1apCTBAMU;

I') KOHQUIMKTBI B pa3iauuHbIX cepax oOIIecTBEHHOMH
XKHU3HU (IKOHOMHUYECKOM, NOJIUTUYECKOH, COLIMATIbHOMN
U JyXOBHOM);

1) KOHQJIUKTBI, CYObEKTaMH KOTOPBIX BBICTYHAIOT
HaIlMM, TOCY1apCTBa, KIACChl, MAPTHH, COIO3BI H T. JI.
2. JKOHOMHYecKHe KOH(IUKTBI — 3TO:

a) MPOTUBOOOPCTBO CYyOBEKTOB COIIMAJIHOTO
B3aMMOJICHCTBHSI HA OCHOBE IPOTHBOIOJIOKHBIX
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HSKOHOMHYECKUX HWHTEPECOB, OOYCIOBICHHBIX UX
MOJIOKEHUEM M POJIBI0 B CHCTEME OOILIECTBEHHBIX
OTHOIIICHUM;

0) MpOTUBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3alMOJICIICTBUSI HAa OCHOBE IPOTUBOINOJIOMKHBIX
SKOHOMHYECKUX HWHTEPECOB, OOYCIOBICHHBIX UX
[10JIO’KEHUEM B CUCTEME OTHOIIEHUH COOCTBEHHOCTH;
B) IPOTUBOOOPCTBO CyObEKTOB COLIMAJIBHOTO
B3alMO/ICHCTBUS 10 MOBOAY MpoIlecca MPOU3BOICTBA
MaTepuaibHBIX OJIar;

T') IPOTUBOOOPCTBO CYOBEKTOB COLIMAJIBHOTO
B3aUMOJICHCTBUSA B CPE/EC PHIHOYHBIX OTHOLLICHH;
1) MPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO

B3aWMOJICHCTBHSI B cpele  NPOM3BOJACTBA |
noTpediieHus: MaTepuaibHbIX OJar.

3. FnaBHBIM (¢akrTopom, onpeaes oM
IKOHOMHYECKHE KOH(PIUKTHI ABJISIOTCS:

a) OTHOILIEHUE TPaBa;

0) OTHOIIIEHHE COOCTBEHHOCTH;

B) OTHOIIIEHHE TIPOU3BOICTBA;

T') OTHOIIICHHUE PACTIPEICIICHHUS;

1) OTHOIIICHUE TIOTPEOJICHMSL.

4. TloauTH4YecKUe KOHPJIUKTHI — ITO:

a) IPOTUBOOOPCTBO CyOBEKTOB COIMATBHOTO
B3aMMO/ICIICTBUSI Ha OCHOBE CTPEMJICHHS K 3axBary
MMOJIMTHYCSCKOM BIIACTH,

0) MpOTUBOOOPCTBO CyOBEKTOB COIMAIBHOTO
B3aMMO/JICIICTBUSL B TMEPHOJ pEIIeHUs BOIpoca O
MOJINTUYECKON BIIACTH;

B) MPOTHBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3aMMOJICIICTBUS HAa OCHOBE MPOTUBOMOJIOKHBIX
MOJIMTUYECKUX HHTEPECOB, IEHHOCTEH, B3IJIAJOB U
1enei, 00yCIOBIEHHBIX MX IMOJIOKEHHEM U POJIBIO B
CUCTEME BIIACTH;

') MPOTUBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3aMMOJICIICTBUSI HAa OCHOBE MPOTUBOMOJIOKHBIX
MOJIMTUYECKUX HHTEPECOB, IIEHHOCTEH, B3TISI0B U
1eneid, 00yCIOBICHHBIX UX MOJI0KEHHEM B OOIIECTBE;
1) IPOTUBOOOPCTBO CyOBEKTOB COILIMATTBHOTO
B3aMMOJICIICTBUS HAa OCHOBE MPOTUBOMOJIOKHBIX
MOJIMTUYECKUX HHTEPECOB, IIEHHOCTEH, B3TISA0B U
neneil, oOyCIOBIEHHBIX HX IOJIOKEHHEM B cdepe
MOJIMTUYECKUX OTHOIICHUI.

5. OCHOBHBIM npeaMeToM NMOJUTHYECKHX
KOH(JIMKTOB SIBJISIETCSH:

a) TIOJTUTUYECKUIN MHTEPEC;

0) moyMTUYECKasT BIACTh B PA3NUYHBIX COIHAIBHBIX
CTPYKTYpax;

B) TOCYJapCTBEHHAs BIIACTh;

') NOJIMTUYECKOE CO3HAHUE JIIOCH;
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1) IOJIMTUYECKUE TTapTUH.

6. CouuajbHble KOHPJIUKTBI — 3TO:

a) KOH(PIUKTHI MEX Ty rOCyIapCTBEHHBIMH
CTPYKTypaMH 10 TOBOAY pPEaJH3al[H COIUAIBHBIX
rapaHTHH TpaxIaH;

0) KOHQIIMKTBI ~ MEXJY  TOCYJIapCTBEHHBIMH |
001IeCTBEHHBIMH CTpYKTypaMu  TIO MIOBOJTY
COIMAITLHBIX TApaHTHH TPaXKIaH;

B) ocobast ¢opmMa MPOTUBOOOPCTBA TpaxkaaH C
BJAacTsIMHU, OOYCIOBIICHHAs YIIEMJICHHEM HHTEPECOB
TpaXIaH, a TaKKe HApYIICHHWEM TpaB M TapaHTHHA B
coluaabHOM cdepe;

r) ocobass Qopma mNpPOTUBOOOPCTBA TpakIaH C
BJIACTSIMU 3a YIyUIICHHE ux
COIMAITBHO-PKOHOMHUYECKOTO TIOJIOKEHHST,

1) KOHQIUKT MeXAy TpaxJaHaMHd U BJACTAMHU,
BBIPKAIOTUICS B TPOKIAHCKOM HEITOBUHOBCHHH.

7. OCHOBHBIMHM M3MepPeHHSIMH COLMAJIbHOM cdepbl
SIBJISIIOTCSI:

a) KOMIUJIEKC YCIOBUH Tpyna, ObITa, J0Cyra, CTENeHb
JOCTYITHOCTH KYJIBTYPHBIX OJIar M yCIyr, rapaHTUU
Ku3HeoOecreyeHnss U Oe30MacCHOCTH, BO3MOXKHOCTH
COLIMAJIHBIX  TEpeMEIleHud U KU3HEHHOTO
CaMOOIIpeIeICHHUS,

0) KOMIUIEKC YCIIOBHH Tpyaa, ObITa, OCyra; CTENEHb
JOCTYITHOCTH  yciayr B chepe  oOpazoBanwms,
MIEHCUOHHOE obecrieyeHue, rapaHTiuu
Ku3HeoOecredeHust 1 6e30MacHOCTH;

B) TapaHTHH >KU3HeoOecreyeHuss U Oe30MacHOCTH;
CTENeHb JIOCTYIMHOCTHU yCIyr B cepe 00pa3oBaHus;

T') CTENEHb JOCTYITHOCTH YCIyT B chepe 00pa3oBaHus;
rapaHTuu TpaxkaaH B cepe oOXpaHbl 3I0POBBS;

1) KOMILJIEKC YCIOBUH Tpy/a, ObITa, I0Cyra; rapaHTuu
COILIMANILHOTO 00ECIIeYEeHHUS.

8. OcHoBHOIi (popMoOIi NPOSIBIEHHUST COLMAILHBIX
KOH(JIMKTOB SIBJISIETCS:

a) 3a0acTOBKa,

0) MuKeT;

B) HEJIOBOJILCTBO TPaKJIaHUH, UX MPOTECT;

T') TOJIOJIOBKA;

) TPaKJaHCKOE HETTOBUHOBEHHE.

9. KoH}JHKTHI B 1yXOBHOI cpeje — 3To0:

a) MPOTUBOOOPCTBO CYOBEKTOB COITUATLHOTO
B3aUMOJICHCTBUSI B cepe KYIbTYpHI;

0) MpOTUBOOOPCTBO CyOBEKTOB COILIMATTBHOTO
B3aUMOJICHCTBHS B Chepe UCKYCCTBA U PEIIUTHUH;

B) IIPOTUBOOOPCTBO CYyOBEKTOB COITUAJILHOTO

B3aHMOJICHCTBHUS Ha OCHOBE MMPOTHUBOIIOJIOKHBIX
HHTCPCCOB U B3TJIAA0OB B IPOLHECCC NPOU3BOJACTBA,
pacripeacaCHus n HOTpe6J'IeHI/I$I AYXOBHBIX
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IICHHOCTCIA;

T') KOH(IIUKTBI, KOTOpBbIE
UJICOJIOTUIECKOH O0phoe;

1) KOH(QJIUKTHI HHAKOMBICIISIIIHX.
10. Haub0oJiee pacnpocTpaHeHHbIMH W OCTPbIMHU
KOH(IMKTaMM TyXOBHOM cpelbl ABJISIOTCS:

a) peUTHO3HbIE  KOH(MJIMKTBI;  TICHXOJOTHYECKHE
KOH(JINKTBI, KOHQIIUKTHI B c(h)epe UCKYCCTBA;

IMPOABJIAIOTCA B

0) CUXOJIOTHYECKUEe KOH(QIIUKTBI; KOH(MIMKTH B
chepe 0OIIECTBEHHOTO CO3HAHUSA, PEIUTHO3HBIC
KOH(JIMKTHI,

B) KOHQIMKTBl B cepe HIeosoTUH; KOHQIMKTHI B
chepe OOIIECTBEHHON TIICUXOJIOTHH; KOHQIUKTHI B
MacCOBOM CO3HaHUH;

) peIMruO3Hble  KOH(DIUKTBI;  HAE0JOTHMYEcKUe
KOH(DIMKTHI; KOH(MIUKTHL B cpepe UCKYCCTBA;

1) ICUXOJIOTUYECKHE KOHQIMKTBI; KOH(DIUKTHI B
chepe uaeil; KOHPIUKTHI Ha OCHOBE JCTETHUYECKHX
IIPOTUBOPEUYUH.

YK-7 Cnocobe

H TMOJJICPKUBATh JIOJDKHBIA YpPOBEHb (PH3UYECKON TOATOTOBICHHOCTH IS

obecrieueHus MOJTHOIICHHOW COIMaTbHOU U MPOGECCHOHAIBHON IEATEIHHOCTH

YK-7.1

Bri6upaer
3I0pOBBhECOEperaromme
TEXHOJIOTUHU VISt
MO ITIePIKAHUS
3II0POBOTO oOpaza
KU3HU c y4eTOM
(U3NOJIOTUIECKUX
ocoOeHHOCTEeH
OpraHu3Ma W YyCJIOBHH
peanu3aiuu
npodeCCHOHATLHON
JeSITEITBHOCTH

Iloozomoeumsv npoekmvt 0OKymMeHmMOo8 npu
peuienuu KOHQIUKMHBIX CUMYyayuil
e COTpyIHUKH  OpraHU3aluu HEOJTHOKPATHO
3asBIISUIM O HEYIOBJIETBOPUTEIBHBIX YCIOBUAX TPYQ,
BBICKa3bIBAJIM OIMACEHUs 3a CBOE 370POBbE (B OTAEIE
HE YAENSIOCh JOJDKHOTO BHHMMAaHHUSA OOECIEYCHHIO
6e3omacHoCTH Tpyaa). M yxxe 6osee Tpex MecsIeB He
BBIIUIAYMBANK 3apaboTHYI0 TuiaTy. JIBa AHsS Hazaj C
OIHUM U3 pabouux Ha MPOU3BOJACTBE MPOU3OIIET
HECUACTHBIM ciydail. OTO TEPENoJIHWIO Yally
TepreHus COTpynHUKOB. OHU OTKa3aJUCh OT PaOOTHI U
MPUTIIACUIIH Ha coOpaHue PYKOBOJICTBO
OPEINPUATHUS. ..
PykoBoautens otnmena mpuHAA Ha  paboTy
HEMOJATOTOBJICHHOTO pabOTHHKA, HE COTJIACOBAB 3TO C
3aMecTUTe]IeM, Y KOTOpPOro TOT B MOJAYHHEHHH.
Bckope  BbIsICHSETCS HECHOCOOHOCTh  MPHUHSTOTO
paOOTHHKA BBHINOJHATH CBOK PabOTy. 3aMecTHTENb
IpEeCTaBIsIeT PYKOBOJUTENIO TOKJIAIHYIO 3alIUCKY 00
3TOM. PyKoBOIUTENb TYT e PBET JaHHYIO 3alUCKY.

TECT nas camonpoBepku

21. CeMeliHblil KOHPJIUKT — 3TO:
a) KOHQIUKT MEXIY CYIpyTraMu;
0) KOH(DPITUKT MEXTy POTUTENSIMH U JCTHMH,
B) KOHQJIMKT POJICTBEHHUKOB;
') KOHQIUKT MEXIY Pa3IHUHBIMU CEMbSIMH,
1) KOH(PIUKT MEXAY TIOOBIMU YICHAMU CEMBH.
22. K npuyuHam  ceMeHHBIX  KOH(}JIHUKTOB
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OTHOCHATCSH:
a) OrpaHUYeHHE CBOOOJBI AKTUBHOCTH, JICHCTBUS;
OTKJIOHSIIOLLEECS TOBEJACHUE OJTHOTO U3 YWICHOB CEMbHU;
ABTOPUTAPHBIN, )KECTKUI THUIl CEMENHBIX OTHOLLICHUM;
CeKcyasbHasl TUCTapMOHUS MApTHEPOB B Opake;

0) orpaHuYeHUE CBOOOJBI AKTUBHOCTH, JCHCTBUS;
OTKJIOHSIIOLLEECS ITOBEJACHUE OJTHOTO U3 YWICHOB CEMbHU;
ABTOPUTAPHBIN, )KECTKUI THUI CEMENHBIX OTHOILICHUN;
JIEBaJIbBAIINST MOPAJIbHBIX IIEHHOCTEH;

B) U3MEHEHUE TIOJIOKEHUS >KCHIIMHBI B OOIIECTBE,
JICUCTBUA; OTKJIOHSIOIIEECS TNOBEAECHUE OJHOTO U3
YJIEHOB CEMbM; aBTOPUTAPHBIM, IKECTKHM THUI
CEMEHHBIX OTHOLICHUM; CEKCyaJbHAas AMCTapMOHUS
napTHEpOB B Opake;

T') OrpaHUYEeHHE CBOOOJBl AKTUBHOCTH, JCHCTBUS,
OTKJIOHSIIOIIEECS TOBEICHUE OJTHOTO U3 YWICHOB CEMbHU;
ABTOPUTAPHBIN, )KECTKUI TUI CEMENHBIX OTHOIICHUH;
M3MEHEHHUE TI0JIOKEHHS JKCHIIIMHBI B 00IIECTBE;

1) YXyJIIIIEHHe MaTepUuaIbHOTO TIOJIOKEHHUSI CEMBH,
ype3MepHasi 3aHATOCTh OJHOTO WJIM 00OUX CYNPYTOB
Ha pabore; HEBO3MO>XKHOCTh HOPMAaJIBHOTO
TPYAOYCTPOMCTBA CYNPYroB WIH JAPYrUX YICHOB
CEMBH; COLMAIIBHO-D)KOHOMHUYECKAsl CHUTyallusl B
0oO0II1EeCTBE.

23. K paxTopam MHKPOCPe/bI,
00yCJIOBJIMBAKOIIMM  ceMeliHble  KOH(JIMKTHI,
OTHOCHITCSH:

a) orpaHu4yeHue CcBOOOABI AKTUBHOCTH, JIEHCTBUS;
OTKJIOHSIOLIEECs IOBEICHUE OJTHOTO U3 YIEHOB CEMbU;
ABTOPUTAPHBIN, )KECTKUI TUI CEMEHHBIX OTHOIICHUH;
CeKCyalibHasi AUCTapMOHUS MTAPTHEPOB B Opake;

0) yXyaAlIeHHe MaTepUalbHOTO TOJIOKEHUSI CEMbH;
ype3MepHasi 3aHATOCTh OJHOTO WM OOOMX CYIPYTOB
Ha paborte; HEBO3MO>XKHOCTb HOPMAaJIbHOTO
TPYAOYCTPOICTBA CYNPYroB WJIH JApPYTUX YICHOB
CEMbH; JUTUTEIIbHOE OTCYTCTBUE JKUJIbS;

B) OrpaHUYEHUE CBOOOJBl AKTHUBHOCTH, JCHCTBUS;
OTKJIOHSIOLIEECs IOBEICHUE OJTHOTO U3 YIEHOB CEMbU;
ABTOPUTAPHBIN, )KECTKUMN TUIl CEMENHBIX OTHOLLIEHUM;
M3MEHEHHE TIOJIOKEHUS )KEHIIUHBI B OOIIECTBE;

T) OorpaHuYeHre CBOOOABI AaKTHUBHOCTH, JIEHCTBUS;
OTKJIOHSIIOLLEECS ITIOBEIECHUE OHOTO U3 YWICHOB CEMbHU;
ABTOPUTAPHBIN, )KECTKUMN THUIl CEMENHBIX OTHOLLICHUN;
JIEBaJIbBALINSI MOPAJIbHBIX LIEHHOCTEH;

1) POCT COIIMANILHOTO OTYYXJEHHUS, OPUEHTAlUs Ha
KyIbT  TOTpeONIeHUs; JeBaIbBAllMsl  MOPAJIbHBIX
LIEHHOCTEN; KPU3UCHOE COCTOSIHUE DKOHOMHUKH U
conmansHOM cepsl; qedopMarusi HOpM CEKCyaTbHBIX
OTHOLLIEHUM; WM3MEHEHHE [OJIOKEHUS IKEHIIUH B
oOriecTse.
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24. K pakTopam Mmakpocpe/bl, 00yCcJI0BIUBAKINM
ceMeiiHble KOH(JINKTbI, OTHOCSTCS:

a) yXy/ALIEHUE MaTepUaIbHOrO TIOJOXKEHUS CEMbHU;
ype3MepHasi 3aHATOCTh OJHOTO MM O0OMX CYIpPYroB
Ha pabore; HEBO3MO>KHOCTb HOPMAaJIBHOTO
TPYAOYCTpPOICTBA CYHNPYrOB WM JPYTUX WICHOB
CEMbH; UTUTEIILHOE OTCYTCTBHE JKHJIbS;

0) poCT COLMATIBHOTO OTYYXKJIEHUS; OpPUEHTAlUs Ha
KYIbT TIOTpEOJCHUS; JIeBallbBAIlUsl  MOPAIBHBIX
LIEHHOCTEH; KPU3UCHOE COCTOSIHUE DSKOHOMHUKH U
coIMaabHOM cdepbl; AedopMaliis HOpM CEKCyaTbHbBIX
OTHOIIICHUM, W3MEHEHHE TIOJIOKEHUS JKEHIIUH B
00I11eCTBE;

B) OTpaHWYEHUE CBOOOJBI AKTHUBHOCTH, JCHCTBUS,
OTKJIOHSIOIIEECS TOBEICHNE OTHOTO U3 WIEHOB CEMBU;
ABTOPUTAPHBIN, )KECTKUI THUI CEMENHBIX OTHOIICHUH;
CeKCyalibHasl JUCTapMOHUS MTapTHEPOB B Opake;

T') I3MEHEHHE TIOJIOKEHHUS JKCHIWHBI B OOIIECTBE;
OTKJIOHSIOIIEECS TOBEACHNE OJHOTO U3 YWIEHOB CEMbH;
ABTOPUTAPHBIN, )KECTKUI THUI CEMENHBIX OTHOIICHUH;
CeKCyalibHasl AUCTapMOHUS MMapTHEPOB B Opake;

1) OTpaHUYECHHE CBOOOJBI AaKTUBHOCTH, JCHCTBUS,
OTKJIOHSIOLIEECS TOBEACHNE OHOTO U3 YWICHOB CEMBH;
ABTOPUTAPHBIN, )KECTKUI TUI CEMENHBIX OTHOIICHUH;
M3MEHEHHUE TI0JIOKEHUS )KEHIIMHBI B O0IIIECTBE.

25. llenHocTHBIE ceMeliHble KOHPJIMKTBI — 3TO:

a) KOH(DIUKTHI, BO3HUKAIOIIINE Ha OCHOBE
MPOTUBOTIOJIOKHBIX UHTEPECOB U LIEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHBIE Ha OOpbOE 3a JTUIEPCTBO
B CEMbE;

B) KOH(QIMKTBI, OCHOBaHHbIE Ha ICHUXOCEKCYaJbHOMN
HECOBMECTUMOCTH CYIPYTOB;

r) KOHQIUKTBL, B OCHOBE  KOTOPBIX  JIEKaT
HEYJOBJIETBOPEHHBIE MOTPEOHOCTH B TIOJOKUTEIBHBIX
SIMOIIHSX;

1) KOH(JIUKTHI, BO3HUKAIOIIIHE Ha OCHOBE
MPOTUBOTIONOKHBIX B3IJIA0OB CYIIPYrOB IO BOIIPOCaM
BEJICHMS IOMAIIIHETO X035iCTBA.

26. DMOLMOHA/IbHBIE ceMeliHble KOH(JIHUKTBI —
ITO:

a) KOH(DITUKTHI, BO3HHKAIOLIUE Ha OCHOBE
MPOTUBOMOJIOKHBIX HHTEPECOB U LIEHHOCTEM;

0) KOH(IIMKTBI, OCHOBaHHbIE Ha OOpbOE 3a JIUJIEPCTBO
B CEMBE;

B) KOH(QJIMKTBI, OCHOBaHHBIE Ha ICHUXOCEKCYaJbHOMN
HECOBMECTUMOCTH CYIPYTOB;

r) KOHQIUKTBL, B OCHOBE  KOTOPBIX  JIEXKaT
HEYJOBJIIETBOPEHHBIE MOTPEOHOCTH B MOIOKHUTEIBHBIX
SMOLUSAX;

1) KOH(JIUKTHI, BO3HHMKAIOIINE Ha OCHOBE
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Nupukatop 10CTUXEHUS

OneHouHbIE CpeICTBA

WHIUKATOpa KOMIIETCHIIUU
IPOTHBOIOJIOKHBIX B3IJISAZ0B CYIIPYrOB 0 BOIIPOCaM
BEICHHUS JOMAIITHETO XO35AICTBA.
27. Ilo3uuoHHbIE ceMeiiHbIe KOH(IUKTBI — ITO:
a) KOH(JIUKTHI, BO3HHKAIOIINE Ha OCHOBE
IIPOTHBOIIOJIOKHBIX HHTEPECOB U LIEHHOCTEH;
0) KOH(IIMKTBI, OCHOBaHHBIE Ha OOpBOE 3a JIHUIEPCTBO
B CEMbC;
B) KOH(DJIMKTH, OCHOBAaHHbIE Ha IICHXOCEKCYaIbHOM
HECOBMECTHMOCTH CYIIPYTOB;
r) KOHQIUKTB, B  OCHOBE  KOTOPBIX  JIEKar
HEY/IOBJIETBOPEHHBIE TIOTPEOHOCTH B TTOJIOKUTEIEHBIX
OMOIIUSAX;
1) KOH(JIUKTHI, BO3HMKAIOIIIHE Ha OCHOBE
IPOTHBOMOJIOKHBIX B3TIISZ0B CYIIPYTOB 10 BOIIPOCaM
BeJICHHS JOMAITHETO XO3SIHMCTBA.
28. CekcyajibHbIe ceMeliHbIe KOH(PJIMKTBI — ITO:
a) KOH(DIUKTHI, BO3HHMKAIOIIIHE Ha OCHOBE
IIPOTHBOTIOJIOKHBIX HHTEPECOB U IIEHHOCTEIH;
0) KOH(IUKTHI, OCHOBaHHBIE HAa OOpbOE 3a JIHUJIEPCTBO
B CEMbC;
B) KOH()JIUKTBI, OCHOBaHHBIE HA IICHUXOCEKCYAIbHOU
HECOBMECTUMOCTH CYIPYTOB;
r) KOHQIUKTB, B  OCHOBE  KOTOPBIX  JIeKaT
HEYJOBJIETBOPEHHBIE MOTPEOHOCTH B MOJTOKHUTEIBHBIX
IMOIIHSX;
1) KOH(DITUKTHI, BO3HHUKAIOIIIHE Ha OCHOBE
MPOTUBOTIOJIOKHBIX B3IJIAI0OB CYIIPYroB [0 BOIIPOCaM
BEJICHUS IOMAIIIHETO X03siCTBa.
29. CKOJIbKO KPHU3HMCHBIX NEPHOI0B B Pa3BUTHHU
ceMbH BbIIEJISIOT COLMOJIOTH:
a) 2;
0) 3;
B) 4;
r)5;
x) 6.
30. IlepBbiii KPU3HCHBIH nepuoja ceMbH
NMPOMCXOIUT:
a) B MIEPBBII rOJ1 CyPYKECKOH KU3HH;
0) mocie poxIeHUs epBOro pedeHKa B CEMbE;
B) B IIEPHOJ] MOSIBIIEHUSI B CEMbE BTOPOTO PeOCHKa,
I') C IOCTHXXEHHEM JIeTeH IIIKOJIBHOTO BO3pPacTa;
) C JOCTHKEHHEM TPYAHOTO  (TIOJPOCTKOBOTO)
BO3pacTa JIeTeH.
YK-7.2 [Inanupyer CBOE IIpodymame aoekeammnoe peuienue

pabodee UM CBOOOJHOE | KOHPAUKMHBIX CUMYAYUTA:

Bpemsi JIA | e Onpenenure  npupody  KOHGJIMKTA B

ONTUMAJILHOTO CleAyloled CHUTyallMu: pabOTHUK, JTOCTUTLIHMMA

couyetaHusi (puznyeckon
U YMCTBEHHOM Harpys3ku

MNEHCUOHHOTO BO3pacTa, KalTyCTCA HAYaJIbHUKY, YTO
HadYaJIbHUK OTJAC€JIa BBDKHBACT €TI0 C paGOTBI.
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u obecrieueHus
paboTocmocobHOCTH

HavanbHuk otxaena KISHETCS, YTO HU MAaJEHIIETO
MOBOJA JIJIsl 3TOTO HE AaeT. PabOTHUK ke mpoJoKaeT
JKaJIOBaThCHI.

. Bo Bpemsi nenoBoil BCTpeun C BaMU Ball
COTPYJHMK W3 OTIeJa [0 HECOBEPIICHHOJIETHUM
«BBIIIET U3 ce0s», HE TPUHUMAs BAIIMX 3aMEYaHui 110
MOBOTY 04epeTHOTO PO GHUITAKTHIECKOTO
Meponpusiths. Bl He  MOXeTe  MO3BOJIUTH
MOJYUHEHHOMY TaK ce0sl BECTH, BEIb OH IOJPHIBAET
Baill aBTOpuTeT. UTO BHI Ipeanpumere?

e Ha coBemanun oauH W3 NOJYMHEHHBIX, HE
BBIJICP’)KaB HaKUMa PYKOBOJUTENS OpraHU3alllH, B
MOJYIIYTIUBOM ¢opMe oOpaTui Ha H3TOT HAKUM
BHHMaHHE. PykoBouTEIh HE HAIEJCS, YTO CKa3aTh,
HO TIOCJI€ 9TOTO Cliydas CTajl JIeHCTBOBATH elie 0oliee
JKECTKO, 0COOEHHO B OTHOIIIEHUH «IITYTHUKA.

Bcsikuit pa3, korjga Bbl BEJIETE€ CEPhE3HBIA Pa3roBOp C
OJHOW W3 BalllUX IOJYMHEHHBIX, KPHUTHKYETE €€
paboTy u crpammBaeTe, MoYeMy OHa TakK MOCTYIAaeT,
OHa OTJIEIBIBACTCS MOJIYaHWEM. Bam 3T0 HempusTHO,
BBl HE 3HAETE TOJIKOM, C YEM CBS3aHO €€ MOJYaHHeE,
BOCIIPUHUMAET OHA KPUTUKY WJIH HET, BBl
paccTpauBaeTecb M 3IMTECh. UTO K€ MOYKHO
PEIIPUHSTH, YTOOBl N3MEHUThH CUTYAIHIO?

YK-7.3

CoOumromaer u
MPOTaraHJuPyeT HOPMBI
3JI0POBOTO oOpa3za
JKU3HH B  Pa3IUYHBIX
JKU3HCHHBIX CHTYaIHsIX
U B 1podeCCHOHATbHOU
JEATEIbHOCTH

11. Opranuszauus — 3T0:

a) KOJUICKTHB;

0) Koproparus;

B) accoIuaIlus;

') COLMaibHAsl TPYNIa; OObEAMHSIOMAS JIIOACH Ha
OCHOBE 0Omel menu, JeATeNBbHOCTh KOTOPBIX
CO3HATEIbHO KOOPIMHUPYETCS W HANpaBiseTCs B
MHTEpecax JOCTIKEHHS ATOH IIeTIH;

1) OpraHU30BaHHasl COLMANIbHASL TpyIIa Ha OCHOBE
oO1eil uenu.

12. KoHJMKT B OpraHu3anum — 3To:
a) KOHQIUKTBI MEXIy CYObeKTaMH
B3aUMOJICHCTBH, BO3HHKAIOIINE
OpraHu3anuy;

0) KOHQJIUKTBI MEXAy CyObeKTaMH
B3aUMO/ICHCTBHS, BO3HUKAIOIINE
OpraHu3alliM U 3a ee mpeeaamu;

B) KOH(DIMKTBI MEX1y PYKOBOJICTBOM OpraHHU3aluu U
ee COTpyJHUKaMU;

I') KOHQIIMKTBl MEXIY pa3IMYHBIMU CTPYKTYPHBIMHU
9JIEMEHTaMU OpIraHU3aIUH;

1) KOHQIUKTB 10  TIOBOJY
CTPYKTYPBI KOJUIEKTHBA.

13. CTpyKTYpHbIe KOH()IMKTHI B OPraHU3alUUd —
ITO:

a) KOHQJIUKTBI

COLIUAJIBHOTO
BHYTpHU

COLIMATIBHOTO
BHYTpHU

OpFaHI/I3aI_[HOHHOI>'I

MEXIY CTPYKTYPHBIMH
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10/1pa3/Ie/ICHUsIMU;
0) KOH(ITUKTHI, CBSI3aHHBIE c W3MEHECHUEM
OpPraHMU3alMOHHON CTPYKTYpHI;

B) KOH()JIMKTHI, BO3HUKAIOIINE HAa OCHOBE BOIPOCA O
3HAUUMOCTH TE€X WJIM HUHBIX CYOBEKTOB COLMAIIBHOIO
B3alMO/JICHCTBUS BHYTPU OpraHU3aluy;

') KOHQIMKTBI, B OCHOBE KOTOPBIX JIEKAT MPHUYUHBI,
OTpaXkalollMe CTAHOBJIEHUE W J3Tallbl Pa3BUTHUSA
KOJUIEKTUBOB BHYTPHU OpraHHU3aliy;

1) KOH(JIMKTbI, BO3HUKAIOIIME HA OCHOBE HApyLICHUS
MPUHIIMIIA CTIPABEJIMBOCTH WIN 11€JI€CO00Pa3HOCTH B
pacnpenesieHuu OrpaHMYEHHBIX PECYPCOB.

14. UnHOBauMOHHBbIe KOH(JIUKTHI B OPraHU3alluH
—3T0:

a) KOH(IUKTHI MEXITY CTPYKTYPHBIMU
10/Ipa3/ieNIeHUsIMU;
0) KOH(ITUKTHI, CBSI3aHHBIE c W3MEHECHUEM

OpPraHn3alMOHHON CTPYKTYpHI;

B) KOH(IMKTHI, BO3HHUKAIOIINE HAa OCHOBE BOIpOca O
3HAYNUMOCTHU TE€X MU HUHBIX CY6T)CKTOB COIINaJIBHOT'O
B3alMO/JICHCTBUS BHYTPU OpraHU3allu;

I') KOH(QIUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUYUHBI,
OTpaXkalolllie CTAHOBJIEHHE U OTambl Pa3BUTH
KOJUIEKTUBOB BHYTPH OpraHH3alliy;

1) KOH(MDIIUKTHI, BOSHUKAIOIINE HA OCHOBE HAPYIIICHUS
MPUHIIMIIA CTIPABENIMBOCTH WIH 11€JIeCO00pa3HOCTH B
pacrpeieieHuu OrpaHUYEHHBIX PECYPCOB.

15. Ilo3unuoHHble KOH(IUKTHI B OPraHU3aIUH —
ITO:

a) KOHQJIUKTHI MEX Ty CTPYKTYPHBIMH
NI0JIPa3/ICIICHUSIMU;
0) KOH(ITUKTHI, CBSI3aHHBIC c U3MEHEHUEM

OpraHU3allMOHHOMN CTPYKTYPHI;

B) KOH(JIUKTHI, BOSHUKAIOIME HAa OCHOBE BOIIPOCA O
3HAYUMOCTH T€X WIH MHBIX CYOBEKTOB COIHAIBHOTO
B3aUMOJICHCTBHS BHYTPH OpraHH3alnY;

') KOH(IUKTEL, B OCHOBE KOTOPBIX JIE)KAT NMPUYUHBI,
OTpaXKaloUIMe CTAHOBICHHE W OJTalbl Pa3BUTHA
KOJIJIEKTMBOB BHYTPU OpraHU3allUY;

1) KOH(IIMKTBI, BOSHUKAIOLIME Ha OCHOBE HaPYLICHUS
IPUHIUIA CIIPaBeUIMBOCTH UJIM 11€JI€CO00Pa3HOCTH B
pacrpeeieHu OTpaHUYEHHBIX PECYPCOB.

16. PecypcHble KOH(IMKTHI B OPraHNU3aluH — 3TO:

a) KOHQJIUKTBI MEX Ty CTPYKTYPHBIMH
NO/Ipa3IeICHUSIMU;
0) KOHQIIUKTHI, CBsI3aHHBIE C U3MEHEHUEM

OpraHU3allMOHHOMN CTPYKTYPBI;

B) KOH()JIMKTHI, BO3HUKAIOIIME HAa OCHOBE BOIPOCA O
3HaYMMOCTH T€X WJIM MHBIX CyOBEKTOB COIMAILHOTO
B3aMMOJICHCTBHSI BHYTPH OpraHU3alluy;
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') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIKAT MPHYUHBI,
OTpaXKalolllUe€ CTAHOBJIEHUE U O3Talbl PAa3BUTHS
KOJUIEKTUBOB BHYTPHU OpraHU3aliy;

1) KOH(QJIMKTBI, BOSHUKAIOUINE Ha OCHOBE HAPYIICHHS
IPUHIIMIIA CIIPABEAJIMBOCTH WM LI€JIECO00PA3HOCTH B
pacrnpenesieHuu OrpaHUYEHHBIX PECYPCOB.

17. lunamuyeckue KOH(IMKTHI B OPraHM3alUM —
3T0:

a) KOH(IUKTHI MEXITY CTPYKTYPHBIMU
N0/Ipa3/ieNICHUsIMU;
0) KOH(ITUKTHI, CBSI3aHHBIE c W3MEHECHUEM

OpPraHNU3alMOHHON CTPYKTYpHI;

B) KOH(IMKTBI, BOSHHMKAIOIINE HAa OCHOBE BOIIpoca O
3HAYUMOCTH T€X WJIM HUHBIX CYOBEKTOB COLMAIBHOTO
B3alMO/JICHCTBUS BHYTPU OpraHU3alluy;

I') KOH(QIUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUYUHBL,
OTpaXkalollie CTAHOBJIEHHE U OTambl Pa3BUTHS
KOJUIEKTUBOB BHYTPHU OpraHH3alliiy;

1) KOH(JIMKTBI, BO3HUKAIOIIME HA OCHOBE HApyLICHUS
MPUHIIMIIA CTIPABEVIMBOCTH WK 11€71€CO00Pa3HOCTH B
pacrpeielleHud OrpaHUYEHHbBIX PECYPCOB.

18. Onpenenure THNBI KOH(PJIUKTA B OPraHu3aIun
(ocHoBaHUe — TN QYHKIMOHAJIBLHON CHCTEMBbI) 10

cJIeyI UM NpUYMHAM: paccorjiacopanmue
(opmanbHbIX OPraHu3alMOHHbIX HAYaJI;
HecOAJIAHCMPOBAHHOCThH padounx MecCT;

HAPYUIEHHUs T€XHOJIOTHYECKHX MPOLECCOB.

a) OpraHU3alMOHHO-TEXHOJIOTUYECKUE KOH(DIUKTHI;
0) KOH(MIUKTHI B COMAILHO-DKOHOMHYECKOH CHCTEME
OpraHu3alum;

B) KOH(DIUKTHI B aJIMUHHCTPATUBHO-YIIPABICHYCCKON
cucTeme;

I') KOHQIUKTBI, CBA3aHHBIE C (PYHKIHOHUPOBAHUEM
BHE ()OpPMaJIbHOW OpraHU3allHu;

1) KOH(IIUKTBI, CBSI3aHHBIE C (PYHKIIHMOHUPOBAHUEM
COIIMATBHO-TICUXOJIOTUYECKON CUCTEMbI OTHOIIICHHIA.
19. Onpenenure THNBI KOHQJIMKTA B OPraHU3aluu
(ocHOBaHHe — THI (PYHKIMOHAJIBHON CHCTEMBbI) 110
CJIeYIIUM NMPUYMHAM: HApPYIIeHHE T0rOBOPHBIX
00si3aTeIbCTB;  HemoJIHasA  UHpopMamus 0
peajbHOM COCTOSIHMM JieJI B OpPraHU3aliu;
HHHOBanusi 0e3 y4yera HMHTepeca pPaOdOTHUKOB;
HApYLIeHUs TPYI0BOI0 3aKOHOAATEIHLCTBA.

a) OpPraHM3alMOHHO-TEXHOIOTUYECKNE KOH(IUKTHI;
0) KOH(ITUKTHI B CONMATEHO-YKOHOMHUYECKOH crcTeMe
OpraHu3aIuy;

B) KOH(QJIMKTBI B aIMUHHCTPATUBHO-YIIPaBICHUECKON
cucTeMme;

r') KOHQIUKTBI, CBA3aHHBIE C (PYHKIIHMOHUPOBAHUEM
BHE (hOpMaIbHOM OpraHu3aIui;
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1) KOHQJIMKTBI, CBA3aHHBIE C (YHKIMOHHPOBAHUEM
COLMAIBbHO-TICUXOJIOTMYECKOW CUCTEMBI OTHOILLIEHUH.
20. Onpenesute TUNBI KOHPIUKTA B OPraHU3aluu
(ocHoBaHue — TN QYHKIHOHAJIBHON CHCTEMBbI) 110
CIelyIOIUM NPUYMHAM: 3a/Iep:KKa M HeBbIIJIaTa
3apa0oTHOI MJIaThl 32 NMPOM3BOJACTBEHHBINH TPY.;
yBeJIM4eHHe HOPM BBIPA0OTKH WJIM CHHKEHHe
TapudoB B omjare; HecOBepIIEHHas cHCTeMa
CTUMYJ/JIHPOBAHMSA.

a) OpPraHn3alMOHHO-TEXHOJIOTUYECKNE KOHQIUKTHI;
0) KOH(IUKTHI B COLIMATILHO-3KOHOMHUYECKOH cucTeEME
OpraHu3aluy;

B) KOHQJIMKTBI B aJMUHUCTPATUBHO-YIIPaBICHUECKON
CUCTEME;

I') KOH(QIUKTBI, CBA3aHHbIE C (PYHKIHOHUPOBAHUEM
BHE (hOpMaJbHOM OpraHu3aIuiy;

1) KOH(QJIUKTBI, CBSI3aHHBIE C (PYHKIHOHUPOBAHUEM
COIIMAJILHO-IICUXOJIOTHYECKON CUCTEMEI OTHOIIICHUI.

I1IK-3 CnocobeH opranu3oBaTh M aAMHHUCTPUPOBATH JESATENBHOCTh MO OpraHU3allM Tpyaa U
OILIaThI IEpCOHAJIA

IK-3.1

O0ecneunBaeT
JTOKYMEHTAI[MOHHOE |
OpraHU3aIMOHHOE
COTIPOBOKIICHHE
CHUCTEMBI OpraHu3aluu 1
OITJIATHI Tpyaa
nepcoHaa

Iloozomoeumsv npoexkmvl 0OKymMeHmMOo8 npu
peuienuu KOHQIUKMHBIX CUMYayuil
o PabotHuk CUCTEMaTHUYECKU
omasnpiBaeT Ha pabory. Kaxknmeii pas y Hero
HaxoJsATCI OOBEKTHBHBIE (C €ro TOYKH 3PCHHUS)
OpUYMHBl A0 ono3gaHus. Ha — 3ameuanus
pyKoBoauTeNs peakiuu HeT. Kakue JOKyMEHTBI
HEO0OXOUMO C€O3[aTh, YTOOBI pa3pElIUTh JaHHBIN
KOH(JIUKT.
. PaGoTHUK OTCyTCTBOBaJI Ha paboyem
MecTe B TeueHue S5 uacoB (HempepbiBHO). Kakue
JOKYMEHTBI HEOOXOAUMO CO31aTh PYKOBOIUTEINIO IS
3aKOHHOTO Pa3pellieHus CUTyalllu.
. PaboTHUK KaJIpOBOM CITY>KOBI
nojenwiack ¢ NHOApyroi,  palortaromei B
Oyxrantepuu, wWHPOpMAIME O TOM, YTO OJUH U3
MEHEKEPOB pacTtopr Opak. SIBisercs nu JaHHAs
cutyanusi KoHGIUkTOM? JlobKeH 1 IpeInpUuHUMaTh
Kakhe-Tu00  JEeHCTBUSA PYKOBOJUTENb  KaJIpOBOH
ciyk0bl K cBoeil mnomuuHeHHoH? Ecmm nma, TO
0003HaYbTE MAKET JOKYMEHTOB M MOPSIOK pabOThHI ¢
HUMU B 3TON CUTYaIlHH.
[ ]

° TECT 51 CaMOKOHTPOJIsE

31. Illon xoHpmkTamMum B cdepe ynpabJieHUs
MOHUMAIOT:

a) KOHQIIUKT MeXAy CcyObeKTaMH U OOBEKTaMHU
YIPABJICHUI;

0) KOHQJIMKTBI, KOTOpble BO3HUKAIOT B CHCTEMax
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COLIMAIBHOTO B3aUMOJICHCTBHS CyOBEKTOB U 0OBEKTOB
yIpaBJICHUS;

B) KOHQIUKTBI MEXIy CYOBEKTaMH YIpaBJICHHUS
Pa3JINYHBIX YPOBHEM;

T') KOHQJIUKTHI MEXIY PYKOBOIUTEIEM u
IIOJYNHECHHBIMY;
1) KOH(JIUKTHI B nporecce NPUHATHUSA

YIPABJICHYECKUX PELICHUM.

32. OcHOBHbIM  TIpOTHBOpeuneM B  cdepe
ynpaBJieHHusl AABJISIETCS:

a) IPOTUBOPEYHS TI0100pa U TIOCTAHOBKHU KaJIPOB;

0) MpOTUBOPEUHUs JIeJIETUPOBAHUS TOJTHOMOYHUH;

B) IPOTUBOpPEYHs, CBSI3aHHBIE C  HapylICHHEM
(GyHKIMI 00BEKTOB yIpaBJICHMUS;

I') IPOTUBOPEUNs Kaphephl;

1) IPOTUBOPEUHUS MEXKITY OIOpOKpPaTHUYECKUMHU
NpaBUJIAMH CHCTEMBI YIIPABJICHUS U TIOTPEOHOCTHIO K
cB00O/Ie NEHCTBUI CYOBEKTOB YIIPaBICHUSI.

33. ®opmamMu  WPOSIBJIEHUS]  YIPABJIEHYECKHX
KOH()JINKTOB SIBJISIIOTCS:

a) Ie30praHu3allus; HECOIJIacue;

0) Hecoracue; HaMmpsHKEHHOCTD;

B) J€30praHu3alltsl; HalPSHKEHHOCTD;

T') HAPSDKEHHOCTD; KPU3UC;

1) pa3HOTJIacue; HATIPSKEHHOCTb.

34. ®opMaMu  NPOSIBJIEHUSI  YNPaBJIeHYECKHX
KOH()INKTOB AABJISAIOTCS:

a) Ie30praHu3alus; KpU3uc;

0) ne3opra"u3aiys; pa3Horjiacue;

B) HecorJiacue; KOH(PpOHTAIUS;

T') HAPsDKEHHOCTh, 00pb0a;

1) pa3HOTJIacue; HAMIPSKEHHOCTb.

35. ®opmamMu  NPOsIBJIEHHS  YIPaBJEHYECKUX
KOH(JIMKTOB SIBJISIIOTCSH:

a) KOH(QPOHTALIMS; HATIPSHKEHHOCTH;

0) Kpu3uc; KOHPPOHTALIUS,

B) JIe30pUEHTAIHS; O0pb0a;

T') pa3HOTJIacHe; KPU3HC;

1) Ie30pranu3anus; 6opnoa.

36. [le3opranusanus — 3T0:

a) Takoe COCTOSIHUE YIPaBIEHYECKOTO
B3aUMOJICHCTBHSL, MpPH KOTOPOM CYIIECTBYIOLIHUE
a/IMUHUCTPATUBHO-OIOPOKpaTUYECKHE npaBuia
HOPUXOAT B HECOOTBETCTBUE C HOBBIMHU YCIIOBHUSIMU U
daxTopamu;

0) 0TKa3 ompeaeNeHHbIX CYOBEKTOB YIPaBJICHUS WIIH
00BEKTOB YIPaBJICHUS OT MPEIMUCAHHBIX [I1A0JIOHOB U
HOPM TIOBE/ICHUS;

B) popMa KOH(QIIMKTA, KOTOpas 3aTparuBaeT yCTOU
CYIIECTBYIOIIEH CUCTEMBI YIIPABICHHUS;
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r) popma koH(]IMKTA, KOTOpas BEAET K PACKOIy HU
JMKBUIAIUY CYLIECTBYIOIIEH CUCTEMBI YIIPABIICHHUS,
1) BBIXOJI W3 TOJYMHEHUS! HIDKECTOSIIUX CYOBEKTOB
yIIPaBJICHUS WM OOBEKTOB YIIPABICHUSI.

37. Hecorsiacme kak ¢opMa ynpaBIeHYeCKOIo
KOH(IUKTA — 3TO:

a) BO3paXXEHHE CO CTOPOHBI OTHENBHBIX CYOBEKTOB
Wi OOBEKTOB yIpPaBIEHHUS IO TIOBOAY CTHIIA
yIIpaBJICHUS;

0) OTKa3 OIpPEACNICHHBIX CYOBEKTOB WM OOBEKTOB
yIIpaBJICHUS OT MPEANMCAHHBIX MA0JIOHOB M HOPM,;

B) BBIXOJI OTHENBHBIX CYOBEKTOB M  OOBEKTOB

YIPABJICHUS n3 CYILECTBYIOLIEH CHUCTEMBI
YIPABJICHHUS;

') OTKa3 OT CYIIECTBYIOIINX IPUHIIUIIOB YIIPABIICHUS;
1) OTKPBITOE IIPEAbSBIICHHE MIPETEH3UN
PYKOBOUTEIIO.

38. HanpsizkeHHOCTH Kak opMa ynpaBJIeHYeCKOT0
KOH()JIMKTA — 3TO:

a) 6omee ocTpast popma yrpaBlIeHUECKOTO KOH(PIIUKTA,
4eM Hecorjlache, KOTopas XapaKTepH3yeTCsl PEe3KUM
poctom CO3HATEJILHOTO HapYIICHHS B
YIIPaBJICHYECKUX JICHCTBHUSIX CO CTOPOHBI Pa3IMYHBIX
CyOBEKTOB yIIpaBJICHNUS,

0) pe3koe 000CcTpeHNE BO B3aUMOOTHOIIIEHUSX MEXKITY
pa3IMYHBIMU CYOBEKTaMH YIIPABIICHUS;

B) COIIMAJILHO-TICUXOJIOTHYECKHI KIMMAaT B armapare
yIIpaBJICHUS;

I') HApyIIEHWEe  TpPUHOMIA  CYyOOpJWHALMKM B
yIIpaBJICHUH,

1) OTKPBITOE HEeCcOoTJlacue CYOBEKTOB M OOBEKTOB
yIOpaBJICHUs 10  TOBOJY CTWJIS  YIpPaBICHHUS
BBIIIECTOSIIETO CYOBEKTa YIPABJICHUS.

39. Kondpponranus kak ¢popma ynpap/jeHYeCKOr0
KOH(JIMKTA — 3TO:

a) pe3koe 000CTPEHUE BO B3aUMOOTHOIIICHHIX MEXKILY
Pa3InYHBIMU CyObEKTaMU YIPABIICHHS,

0) camas ocTpas dhopma YIIPaBJICHYECKOTO
KOH(JIMKTA, BEAyllas K pacKojdy W JIMKBHIAINH
CYIIECTBYIOIIEH CUCTEMBI YIIPABJICHHUS;

B) OTKpPBITOE MPOTUBOOOPCTBO B PA3TUYHBIX 3BEHBSIX
CUCTEMBl YIIPaBJICHUS, KOTOPOE XapaKTepU3yeTcs
MoJIIpU3aIueil HHTEPECOB;

T') KPU3HC CYIIECTBYIOIIEH CUCTEMBI YIIPaBICHHUS,

1) 6opb0a 3a pyKOBOJAIIEE MECTO B OPTaHU3AIINH.

40.B KJIaccupUKanuu yYHpPaBJIEeHYECKUX
KOH(JIMKTOB 110 HCTOYHHUKY BbIJIEJISIIOT:
a) CTPYKTYpHble  KOH(JIMKTBI;  MHHOBAIIMOHHBIE

KOH(I)JII/IKTLI; TIO3UIIMOHHBIC KOH(I)J'II/IKTBI; KOH(bHHKTLI
TJIAaHUPOBAHUS




Kon Nupukatop nocTukeHus
OneHouHbIE CpeICTBA

WHIUKATOpa KOMIIETCHIIUU
0) CTpYKTypHbIE  KOH(QUIMKTBI;  WHHOBAIIMOHHBIE
KOH(JIMKTBI; MO3UIIMOHHbIE KOH(IUKTHI; IEHHOCTHBIE
KOH(JINKTHI,
B) CTPYKTYpHbIE KOH(JINKTHI, KOH(JIUKTBI
IUTAHUPOBAHMSI, KOH(MIMKTHI KOHTPOJIS; KOHQIUKTHI
OpraHu3aIum;

T') HIEHHOCTHbIE KOH(IUKTHI; KOH(OIUKTH MOTHBALINY;
KOH(JINKTHI TUTAHUPOBAHHUS; KOH(IIUKTHI KOHTPOJIS;

1) CTPYKTYpHBIE KOH(JIMKTHI; WHHOBAI[MOHHBIE
KOH(JIUKTHI; TTO3UITMOHHBIE KOH(MIUKTHI; KOH(IUKTHI
MOTHBAIINA

0) Ilopsiaok mpoBeaeHHs] MPOMEKYTOYHOWH ATTECTALMHU, MOKA3aTeJIM M KPHUTEPHHU
OllEHNBAHMS:

[TpomexxyTounas aTTecTaIus o JTUCITUTIITHHE «loxymenTarus o
COITMATBPHO-TICUXOJIOTHYECKOMY ~PETYJIMPOBAHHIO B TPYAOBBIX KOJUICKTHBAX» BKJIIOYAET
TEOPETHUYECKHE BOIIPOCHI, TIO3BOJISIFOIINE OIICHUTHh YPOBEHBb YCBOCHUS OOYJAIOIIMMHUCS 3HAHUH, U
MPAKTUYECKUE 3aJaHWs, BBIABIAIONINE CTENCHb CHOPMHUPOBAHHOCTH YMEHHUH W BIIAJICHUH,
MPOBOAUTCS B hOpMeE 3aUeTa.

3ader 1Mo AAHHOW JUCIUIUIMHE MPOBOAMTCS B YCTHOU (hopMme B opMe KOJIJIOKBHyMa T10
BonpocaM. OIlleHKa BBICTABISETCS C YYETOM pe3yJIbTaTOB BBIMIOJHEHUS 3aJaHUN  Ha
00pa3zoBaTeIbHOM TOPTAJIC.

Kpurepyu oumenku (B COOTBETCTBUM € (OPMHUPYEMBIMH KOMIIETEHIUSIMU H
MJIAHUPYEMBIMH PE3yJIbTaTaMu OOyUeHHUS ).

[Ipu cnaue 3auema oOy4aroUUICS JOMKEH MOKa3aTh CHOPMUPOBAHHOCTH CIEAYIOIIMX
KOMITETCHIIUH:

VYK-6  Cnocoben ympaBisiTh CBOMM BpEMEHEM, BBICTPAaWBAaTh U PEaTU30BBIBATH
TPACKTOPHUIO CAMOPA3BUTHSI HA OCHOBE IIPUHIIUIIOB 00pa30BaHus B TEUEHUE BCEH JKU3HU

YK-7 CnocoGeH moyiepKuBath JOHKHBIM YPOBEHb (PM3HYECKOM TOATOTOBICHHOCTH IS
obecrieueHus MOJHOICHHON COLMaIbHON U MPOoheCCUOHATBHON NeSITeNbHOCTH

IIK-3 CniocoGeH opraHu30BaThb W aJIMUHUCTPUPOBATH JESATENBHOCTh IO OpPraHU3AIUU
TpyJa U OIUIAaThI IEpCOHANa

3auem CTyIEHT IIOJIy4aeT B TOM CJIy4ae, €CIU BBINOJHWI BCE 3aJaHUs, pa3MELICHHbBIE Ha
oOpa3oBaTesibHOM MopTaie, He HWke 55%. BbINONMHMI TeKyliue TeCThl U WUTOTOBBI TeCcT U
[IOKa3aJ COBOKYITHOCTb OCO3HAHHBIX 3HAHUH 10 JUCLUIUIMHE, JOKA3aTEIbHO PACKPHII OCHOBHBIE
[IOJIOKEHUs BOIIPOCOB; YCBOWJI OCHOBHYIO M 3HAKOM C JIONOJHMTEIIBHOM JIUTEPATYpPOU,
PEKOMEHI0BAHHOU ITPOrPAMMOM.

3auem me cmagumca, €Civ, CTyJEHT IOKa3bIBAECT IOJIHYK0 HEMOATOTOBJIEHHOCTH II0

Kypcy.




