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JIncer akryaauszanun padoueil nporpaMmbl

PaGouast mporpamMmma rnepecMoTpeHa, 00CyKaeHa U 0100peHa s peasmzaruu B 2024 - 2025
yuyeOHOM roay Ha 3aceqanuu kadeapsl IlpaBa u KyJlbTypoJaoruu

IIpotokom ot 20 1. Ne
3aB. kadenpoit 10.J1. KuBa-Xam3una

PaGouast mporpamMmma repecMoTpeHa, 00CyKaeHa u o1o0peHa s peanmzaruu B 2025 - 2026
yueOHOM rofy Ha 3aceqanuu Kadeapsl IlpaBa u KyJlbTypoJoruu

IIpotokom ot 20 1. Ne
3aB. kadenpoit 10.J1. KuBa-Xam3una

Pabouas mporpamma nepecMoTpeHa, o0cykeHa u oo0peHa Juist peanuzauu B 2026 - 2027
y4eOHOM rofy Ha 3acenaHuu Kadeapsl IIpaBa u KylbTypoIoOruu

IIpoTtokon oT 20 1. Ne
3aB. kadeapoii 10.J1. KuBa-Xam3una

Pabouas mporpamma nepecMoTpeHa, o0cykeHa u ofo0peHa i peanuzanuu B 2027 - 2028
y4eOHOM rofy Ha 3acenaHuu Kadeapsl IIpaBa u KyJIbTypoIoruu

IIpoTtokon oT 20 1. Ne
3aB. kadeapoii 10.J1. KuBa-Xam3una

PaGouast mporpamMmma rnepecMoTpeHa, 00CyKaeHa u o100peHa s peanmzaruu B 2028 - 2029
yueOHOM rofy Ha 3aceganuu kadeapsl IlpaBa u KyJlbTypoaoruu

IIpotokom ot 20 . Ne
3aB. kadenpoit 10.J1. KuBa-Xam3una

PaGouast mporpamMmma repecMoTpeHa, o0CcyKaeHa u ogoopena s peanmzaruu B 2029 - 2030
yuyeOHOM roy Ha 3acenanuu kadeapsl IlpaBa u KyJlbTypoJoruu

IIpotokom ot 20 1. Ne
3aB. kadenpoit 10.J1. KuBa-Xam3una




1 Ilesin ocBOeHMS TUCHMILINHBI (MOIYJIA)

— (opmupoBanne y oOydaromuxcs YCTOWYMBBIX M LEJIOCTHBIX IPEICTaBICHUH O
KOPIOPATUBHOM KYJIBTYpE Kak crierupuueckor hopme npodeccHoHaTbHOTO B3aUMOICHCTBHSI;

— ToJydeHue oOydaromumucs O0a30BBIX 3HAHUM B 00JacTH KOPIIOPATUBHOW STHKH,
UMUKETIOTUH, TMpo(eccHOHabHON KOMMYHHMKAlUU, (OPMHUPOBAHUS COLUOKYJIbTYPHBIX
TpaauIUi B KOJJIEKTUBE HA TIPOMBIIIUICHHOM MIPEANPUSITHH;

— BBIpa0OTKAa HAaBBIKOB TOJIEPAHTHOTO IMOBEACHHUS B paMKax Mpo(hecCHOHATBHOTO
B3aMMOJICHCTBYSI, HABBIKOB TPAHCIISIIINK [IEHHOCTEH BHYTPU OpPraHU3aIlNH, a TAK)KE HABBIKOB 110
NPEIOTBPALICHUIO M pa3pelieHr0 KOH(MIMKTHBIX CHUTyalluii B COLMOKYJIBTYpHOU cpene
MPOMBINIJICHHOTO MPEANPHUSATHUS;

— (¢opMHpOBaHUE MPEACTABICHUI O MEPCOHAIBHOW KYJIbTYpPE M 3TUKE PYKOBOJIUTEIS
IPOMBIIIJICHHOTO MPEANPUATHS KaK OpraHu3aTopa npohecCHOHAILHOTO B3aUMOACHCTBUS.

2 MecTo JUCUMILIMHBI (MO/1YJIs1) B CTPYKTYpe 00pa30BaTeibHOI NPOrpaMMbl

Jucuunnmaa KopriopatuBHas KynbTypa NPOMBIIUIEHHBIX MPEANPUATHH BXOAWT B
00s13aTeIbyI0 YacTh Y4EeOHOTO IIaHa 00pa30BaTEILHON TPOTPAMMBI.

Jis  w3ydeHus  JAUCHUIUIMHBI  HEOOXOAWMMBI  3HAaHUS  (YMEHHS,  BJIAJICHUS),
c(OpMUPOBAHHBIE B Pe3yIbTaTE U3yUEHUS TUCIUIUINH/ IPAKTUK:

Pycckwii s3Ik 1 1e10BBIE Oymaru

VYparieHue 4yenoBe4ecKUMHU pecypcamu

3HaHus (YMEHHMs, BIaJICHUS), OJYUYCHHbIE NPH M3YYCHUU JAHHOM TUCHHMIUIMHBI OyayT
HEOOXOIUMBI 17151 U3YUCHUSI AUCIUILIINH/TPAKTUK:

[IpousBocTBEHHAS - MPOU3BOICTBEHHO- TEXHOJIOTHYECKAs TPaKTUKA

TexHonorus npogeCcCUOHATHFHO-THYHOCTHOTO CAMOPA3BUTHS

3 KomnereHunu o0y4aromerocsi, popMupyemMbie B pe3ya1bTaTe 0CBOCHUS!

AMCHUIIMHBI (MOYJIS1) M IIJIAHUPYEMBbIe Pe3yJbTAThl 00y4YeHusI

B pesynaprare ocBoeHus gucuMiuinHel (Moaynst) «KopmopartuBHas — KysibTypa
NPOMBIIUICHHBIX — NPEeNNpUATHI»  oOydaroluiics  JOJMKEH — 00Jafarh  CIEXyIOLUMU
KOMIETEHIMSIMU:

KOI[ HHAUKATOpa I/IHI[I/IKaTOP JOCTHOKCHUA KOMIICTCHIIMU

VYK-5 CrnocobeH aHamu3upoBaTh W YYUTHIBaTh pa3HOOOpaswe KylIbTyp B IpoLecce
MEXKYJIBTYPHOT'O B3aUMOACHCTBUS

YK-5.1 OpueHTHpyeTCs B MEXKKYJIBTYPHBIX KOMMYHHUKALMSIX HAa OCHOBE aHalIM3a
CMBICJIOBBIX CBSI3€i COBPEMEHHOW MOJIMKYIbTYPHI M IIOJTUSI3BITHS

VYK-5.2 Brnaneer HaBbIKaMM  TOJEPAHTHOTO TMOBEACHUS TIPU  BBINOJHEHUU
po(heCCHOHATILHBIX 3a1a4




4. CTpyKTypa, 00bEM N coep:kaHne TUCHUILINHBI (MOAYJIA)
OO0mas TpyA0eMKOCTh AWCIMILIMHBI COCTABISCT 2 3a4ETHBIX EAMHHII 72 aKaj. 4acoB, B TOM

YHHUCJIC:

— KOHTaKTHas paboTa — 55 akaj. 4acos:
— ayIuTopHas — 54 akaJl. 4acos;
— BHeayIuTOpHas — 1 akaj. 4acos;

— camocTosiTenbHas padoTa — 17 akaj. 4acos;

— B (pOopMe MpaKTUUECKOM MoAroToBKy — 0 akas. yac;

dopma aTTecTaluu - 3a4eT

AynuTtopHast S e
o | xonrakTHas pabora E 5 ®opma TeKyIIero
S B
= 5] nun KOHTPOJIS
Pasznen/ Tema 3 (B axaz. uacax) E R . P Kon
g 3 ©| caMocTosATENbHON yCIEBAEMOCTU U
JACIUTUTAHBL S g = N KOMIIETEHIIUH
) 5 8 &5 paboThI MPOMEKYTOYHOH
nab. | mpakr. 3
Tex. p 9 aTTeCTaLuH
3aH. | 3aH. (O &
1. KopnopatuBHas KynbTypa
Ha HMPOMBIIITIEHHOM
npeanpusaTu  kak  Gopma
Ipo(eCcCUOHAILHOIO
Uzyuenne
1.1 Pa3pabotka HCTOPHU U
3JIEMEHTOB COBpPEMEHHOMI N
N YcrHBIi omnpoc,
KOPIIOpPaTUBHOU MIPAKTUKU YK-5.1, VK-
4 6 6 7 pertienue
KyIbTYpHl Ha TpHUMepe (YHKIMOHUPOBAH 5.2
. | mpakTuueckux 3amaq
IIPOMBIIIIEHHOTO WSl OpraHu3aIHi
HpeANPHUITUSL TOPHOA00OBIBAIOL]
el oTpaciu
HWroro no pazneny 6 6 7
2. ®opMHpOBaHHE HMHIKA
PYKOBOAUTEN B  KOHTEKCTE
KOpPIOPaTUBHOMN KyJIbTYpBI
HPOMBIIITIEHHOTO NPeIIPHSTHSI
2.1 3HaKOMCTBO
KOBOAUTELS .
Py W3ydenue VYceTHbIH onpoc,
MPOMBIIIIEHHOTO .
aBToOHorpaduit pelieHue
MPEANPUATHS c
HU3BECTHBIX npakrtuueckux 3agad, | YK-5.1, VK-
KOJUICKTHBOM ul 4 2 6 .
pyKoBOUTENEH MOATOTOBKA 5.2
caMoIIpe3eHTalus Kak
FOpHOAOOBIBAION] [  caMOIpe3eHTaLUU
3aJ10T YCIIEIITHOTO .
eit orpaciu PYKOBOIUTEIIS
podeccUOHaILHOTO
B3aUMOJICUCTBUS
2.2 Busyanuszanus
UMUKAa  PYKOBOIHUTEIS W3y4yenne MomHBIX VYerHbI# ompoc, VK-5.1. VK
MIPOMBIIIJIEHHOTO 2 4 TEHAEHIMH U pelueHue 5 2’
NPEANPHUITHS: BHELITHOCTh JIEIOBOTO CTHJISL | MpPaKTHYECKUX 3a/1ad ’
auaepa




23 DopMHUpOBaHUE
COLIMOKYNIBETYPHOTO  THIIA

N3yuyenne muccuit

YcrHBIi ompoc,

«3(GdEeKTUBHBIH COBPEMEHHBIX pelieHue
pykoBogutenby. JlnyHas pykoBonuteneil Ha| npaxkrtuueckux 3agad, | YK-5.1, VK-
COIMOKYJIBTYpHAsi MUCCHS KpPYIHBIX co37aHue 5.2
pYKOBOLUTENS FOPHOAOOBIBAION] |  COLMOKYIBTYPHOH
MPOMBIIIIEHHOTO UX MPEINPUATHAX | MUCCHH PYKOBOIUTEIIS
MPEANPUATHS
VYerHbI# ompoc,
peleHue
N NPaKTHIECKHX 3a1a4 B
2.4 B3aumopeiicreue P A
obnactu
PYKOBOIUTENS Uzyuenue N
IIPOMBIIIIEHHOTO CYOKYIBbTYPHBIX BIAMMOACHCTBHA ©
p YORYIABTYPH MIPEACTaBUTEISIMH YK-5.1, VK-
HpeANPUITHSL c o0pa3oBaHuil 1
Ppa3IHYHBIX 5.2
pa3IMYHBIMU MEXaHH3MOB HX
CyOKyIBTYp B
COIIMOKYJIBTYPHBIMH BO3HUKHOBEHUS
KOJUICKTHBE, B TOM
rpynmamMu
yicie 00pa3oBaHHBIMU
Ha 0a3e PeNUruo3HBIX
yOexaeHUN.
IIpoBenenue peueBoro
2.5 HWmmmx nupepa B TPEHUHTA IS
MPaKTHKE W3zyyenue (hopmupoBaHus
COIIOKYJIBTYPHOTO 0co0eHHOCTEH HaBBIKOB KYJIBTYPEI
B3auMoJieiicTBus. PeueBoe PUTOPUKH oO01eHuUs, BIaAeHH VK-5.1. VK
B3aMMO/ICHCTBIE PYKOBOIUTESI- npo¢eCCHOHANBHOM 5 2’
pYKOBOLUTES nuaepa Ha KOMMYHHKAIINCH, ’
HPOMBIIIIEHHOTO TOPHOZOOBIBAION] | NMPOBEICHHUE AETOBBIX
MPEANPUATHS c €M IpeAIpUsITUH urp: «Cobpanue
MO AYMHEHHBIMH KOJUIeKTHBay, «becena
C MOJYUHEHHBIM
YcrHBIi ompoc,
pemenue
MPaKTHYESCKUX 32724 B
obacti
NIPeAOTBPALICHUS
2.6 Pomp pykoBoaUTEINS p patll
W3y4yenne npuyvH| COLMOKYIBTYPHBIX
HPOMBIIIIEHHOTO .
U NOCIEACTBUI KOH(JIMKTOB Ha
MPEANpPUATHS B MPAKTHKE
BO3HUKHOBEHUS MPEAIPHUATHSIX
pasperieHus . VK-5.1, VK-
KOH(IMKTOB Ha METaJUTypru4ecKoi
COLMOKYJBTYPHBIX 52
MPEANPHUATHSIX oTpaciy,
KOH(JIUKTOB Ha OCHOBE
FOPHOJ00BIBAIOL] TPEHUHT 110
podeccUOHaIBLHOTO .
N eit orpaciu Pa3peIeHHIO U BBIXOY
B3aNMOJICHCTBHS .
13 KOHGIIUKTHOR
CHUTYaIHH,
PEOI0JICHUIO
MEXITHUYECKOU
CTEPEOTUNN3ANI
VYerHbI# onpoc,
peleHue
Wzydenue MPaKTHIECKHX 3a1a4 B
2.7 PykoBonuTens Y P
COLHOKYJIBTYPHO obnactu
IIPOMBIIIIEHHOTO N
it cpenbl Ha MHHOBAIIMOHHBIX
MPCATIPHATIS Kax FOPHOJ00BIBAIOL] peanoxKeHuil
TPaHCIATOP p p ’ YK-5.1, VK-
€M NpeANIpUSITHH BBIZIBUTa€MbIX
COIIMOKYJIbTYPHBIX 5.2
¢ (momemeHust 11 | PYKOBOIUTENEM JJISL
HOBallMii B  MpaKTHKE
MHUTaHUS, KOMHATBI YIyqLISHHS
npo¢eCCUHOHAITBLHOTO . N
N HCUXOJIOTUYECKON [  COLMOKYJILTYPHOH
B3aUMOJIEHCTBUS
PasTpy3KH U T.1.) cpenbl Ha
MIPOMBIIITIEHHOM

NIPEANPUSITUI




Wroro no paspeny 10 | | 24 | 7 |
3. Tpaguuum W UEHHOCTH
KOJUICKTHBA Ha
MIPOMBIIICHHOM MPEANPUSITHI
Pemenue
MPaKTHYESCKUX 32724 B
obnactu pa3paboTKu
COLIMOKYJIBTYPHBIX
MEPOTPHUITHN IS
MPOMBIIIIEHHOTO
TPEATPHUSITHS:
IIPOBEICHUS
Wzydenue COBMECTHOTO JIoCyra
MPaKTHKA 00beANHEHNS
3.1 dopmupoBanue OpraHu3alu po¢heCCHOHANBHOTO
TpaAuLUi M LEHHOCTEH MEpONpPUATHH KOJUICKTHBA
KOJUICKTHBA COLIMOKYJIBTYPHO |(0MaroTBOPUTENBHOCTD, VK-5.1. VK-
MIPOMBIIIJICHHOTO 4 2 6 3 |ii HampaBICHHOCTH MPE3EeHTaLUs 5 2’
HpeANpHUsITHs. B Hpolecce HA NPEANPUITUSX | ITHUYCCKHUX TPaIULHH,
npo¢eCCHOHATBLHOTO TFOPHO/I00BIBAIOII CIIOPTHUBHBIC
B3aUMO/JICHCTBUS eit oTpaciy, MEpOIpPHTHS,
HOATOTOBKA K Mpa3AHUKH 32
TECTHPOBAHUIO | MpeJiesiaMi TOPOACKOM
cpenbl M T. 11.).
[IpoBenenue nenoBoit
UTPBL: OPTaHU3ALNS
Mpa3aHUKA JJIs
KOJUICKTHBA
MIPOMBIIIJIEHHOTO
HpeAIPHUSTHS,
TECTHUPOBaHUE
HWroro no pazneny 2 6 3
Wroro 3a cemectp 18 36 17 3a4éT
Hroro no aucuunnune 18 36 17 3a4ueT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

JUis  peanu3anuu  MPEIyCMOTPEHHBIX BHUJOB  y4yeOHOM paboOThl B KauecTBe
00pa30BaTeNbHBIX TEXHOJIOTMH B MpenojaBaHuu AucLUIUIMHBl «KoprmopaTuBHas KylbTypa
NPOMBIIIJICHHBIX TPEANPHUATHN» UCTIONB3YIOTCS TPAJAULIMOHHAS U MOTYIbHO-KOMIIETEHTHOCTHAS
TEXHOJIOTHH.

Peanuzanus KOMIETEHTHOCTHOTO MTOIX0/Ia PEAYCMaTPUBAET UCIIOIB30BaHUE B yUEOHOM
npoliecce pa3IuuHbIX (HOpM MpoBeeHHsI TPAKTUUECKUX 3aHATHI B COYETAaHUM C BHEAYIUTOPHON
paboToii ¢ 1enbio GOPMHUPOBAHUS U PA3BUTHS IPO(PECCHOHATBHBIX HABBIKOB 00YYAIOIINXCAL.

IIpu mnpoBepeHuM ydeOHBIX 3aHATUH MpenogaBaTesb OOECHEeUMBAET pPAa3BUTHE Yy
00y4aromuxcsi HaBBHIKOB KOMAaHAHON pabOThl, MEXKIMYHOCTHOH KOMMYHHUKAIMH, MPUHSATHSL
pelIeHNH, JIMAEPCKUX KadecTB IOCPEACTBOM IPOBEJCHUSA 3aHATHH B (OpMe TIpYINIOBBIX
JUCKYCCHI, pPOJIEBBIX WUIp, aHajh3a CUTYyalluil, ydera OCOOCHHOCTEH MpodecCHOHATBHON
JeSITEbHOCTH BBIITYCKHUKOB M OTPEOHOCTEN paboToaarenen

6 YuyeOHO-MeTOaMUYECKOE O0ecIieYeHrne CAMOCTOSAITeIbHOH PpadoThl 00y4aroIUXCs
IIpencraBieHo B IpUII0KEHUU 1.

7 OueHoYHbIe CPeICTBA AJISl MPOBEeHUs POMEKYTOUHOM aTTecTaluu
[IpencraBieHsl B IPUIIOKEHUU 2.

8 Y4ueOHO-MeTOAMUYecKOe U HHPOPMALIMOHHOE o0ecTevYeHre U CIUIINHBI (MOXYJIs1)

a) OcHoBHasi TUTEpaTypa:

1. Konecuukos, A. B. KopropaTuBHas KynbTypa: yueOHUK U MPAKTUKYM ISt BY30B / A.
B. KonecuukoB. — Mocksa: U3marensctBo FOpaiit, 2021. — 167 ¢. — (Briciiee oOpa3oBaHue).
— ISBN 978-5-534-02520-0. — Tekct : anekrponsbii / DbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/470006 (nata obpamenus: 25.04.2023).

2. Opranu3anoHHas KyJabTypa : y4eOHHK M IpakTuKyM it By30oB / B. I'. CmupHOBa [1
np.] ; moxa penakuueit B. I'. CmupnoBoii. — Mocksa : U3patensctBo FOpaiit, 2021. — 306 ¢. —
(Beicmiee ob6pazoBanne). — ISBN 978-5-534-01440-2. — Tekct : anekrponssiit / DbC Hpaiit
[catiT]. — URL: https://urait.ru/bcode/469216 (nata obpamenus: 25.04.2023).

0) lonoJiHMTEILHASA JIUTEpaTypa:

1. KynbpTyposnorus : yae6Hoe nmocodue aiis By30B / . ®. Kedenu [u ap.] ; mox penaxueit
N. ®@. Kedenu. — 2-e uza., ucrp. u gon. — Mocksa : M3natensctBo FOpaiit, 2021. — 165 c. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-06542-8. — Texkcr : anekrponnsiit / ObBC Opaitt
[caiiT]. — URL: https://urait.ru/bcode/470583 (nara obpamenwus: 25.04.2023).

2. byrenuna, E. M. IlpakTukym 1o MEXKYJIbTYpPHOH KOMMYHHUKAIIUU . YYCOHHK H
npakTukyMm ais By30B / E. M. byrenuna, T. A. iBankoBa. — MockBsa : M3narensctBo FOpaiir,
2021. — 184 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-14071-2. — Teker :
anektponHbiit // DbC KOpaiit [caiit]. — URL: https://urait.ru/bcode/467748 (mata oOparieHus:
25.04.2023).

3. Koncrantunos, B. B. IIpodeccronanbhas stuka. Tectsl : yuebHOe mocodue JUist By30B
/ B. B. KoncrantunoB. — MockBa : MznmarensctBo HOpaiit, 2021. — 23 ¢. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-14154-2. — Texkct : anexkrponnsiii / ObC FOpaiit [caiit]. —
URL: https://urait.ru/bcode/467944 (nata oopamenus: 25.04.2023).

4. Yepuspimosa, JI. Y. DTuka, KyabTypa U 3THKET JIeI0BOr0 OOIIeHHUs : yueOHOe ocooue
111 By30B / JI. Y. UepnsbimoBa. — Mocksa : MznarensctBo FOpaiit, 2021. — 161 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-02406-7. — Texct : anexrponnsiii / ObC FOpaiit [caiit]. —
URL.: https://urait.ru/bcode/469928 (nata obpamenus: 25.04.2023).




5. Kamenen, A. B. OCHOBBI KyJIbTYypHO-IOCYTOBOM JESTEIBHOCTH : y4yeOHUK 111 By30B / A. B.
Kamenen, 1. A. Ypmuna, I'. B. 3asapckas ; mog nayunoit pegakuueit A. B. Kamenna. — 2-e u3n.,
uctp. u gon. — Mocksa : UznatensctBo FOpaiit, 2020. — 185 ¢. — (Briciiee ob6pa3oBanue). —
ISBN 978-5-534-06403-2. — Tekcr : anektponubii // OBC IOpaiir [caiir]. — URL:
https://urait.ru/viewer/osnovy-kulturno-dosugovoy-deyatelnosti-4528 14#page/1

(mata obpamenus: 25.04.2023).

B) MeToanyeckue yKazaHus:
MeTtoauuecke peKOMEHAAINH JIsl CAMOCTOSATEILHONU paboThl CTYICHTOB MPEICTABIEHbI
B [Ipunoxenun 3.

r) [Iporpammuoe obecneuenne u UHTepuer-pecypcebi:

IIporpammHoe o6ecnneyenne

HaunmenoBanue .

1o Ne orosopa Cpoxk neiicTBUS TULIECH3UU
MS Ofﬁce 2007 Ne 135 o1 17.09.2007 OeccpouHo
Professional
Bpayzep Mozilla|cBoboano
Firefox pacopoctpansgeMoe I1O beccpotino
bpay3ep Yandex|cBoboaHO OeCCpPOUHO
Calculate Linux |cBo00gHO 5eCCDOUHO
Desktop Xfce [pacnpocTpansemoe I1O p
FAR Manager |cBOOOAHO OeCCpPOUHO

IIpodeccnonanbHbie 0a3bl JaHHBIX H HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
Hassanue xypca CchLIKa

OJICKTPOHHAA ~ 0asa  MEPUOAMHCCKHX |y /b eastview.com/
n3nanuii East View Information Services,
HarnmonaneHas uHPOPMAITMOHHO-
aHamuTHueckas cucreMa — Poccuiickuii|URL: https://elibrary.ru/project_risc.asp
HHIeKC HaygHoro nutupoanus (PUHIL)
DNEeKTPOHHBIE  pecypchl  OMOIHMOTEKH
MI'TY um. I'.11. HocoBa

9 MaTepuajbHO-TeXHHUYECKOe o0ecneueHne JMCIUILINHBI (MOYJIs)

https://magtu.informsystema.ru/Marc.html?locale=ru

MaTepI/IaHBHO-TeXHI/I‘IeCKOG o0OecreueHue JUCHHUIIIIMHBI BKIIFOYACT:



1) YuebOnble aynuTopuu s TPOBEICHUS 3aHITHIA JICKIIMOHHOTO THIIA.

- MynbpTMeIMiHbBIE CPENICTBA XPAHEHNUS, IEpelayull U MpeicTaBIeHs HH(OpMaLUU.

- Kommiekc TecToBBIX 3agaHUil [UIsl MPOBENEHUS MPOMEXKYTOUHBIX M PYOEKHBIX
KOHTPOJICH.

2) VYueOHble ayauTOpUU [UISl TPOBENEHUS NPAKTHUUECKUX 3aHSATHH, TPYNIOBBIX U
WHAWBUIYAIBHBIX KOHCYIbTAIHMA, TEKYIIIETO KOHTPOJIS U IPOMEKYTOYHOHN aTTECTAIINH

- MynbpTMeIMiHbBIE CPENICTBA XPAHEHUS, IEpelayll U MpeicTaBIeHs HH(OpMaLUu.

- Kommiekc TecToBBIX 3aqaHuWil [UIsl MPOBENEHUS MPOMEXKYTOUHBIX M PYOEKHBIX
KOHTPOJICH.

3) [omemienus uIst CAaMOCTOSTENILHOM pabOTHI

- Ilepconanbhuble KoMIbIOTEpH ¢ maketomMm MS Office, Beixomom B HHTEpHET 1M C
JIOCTYTIOM B AJIEKTPOHHYIO HHPOPMAITMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

4) IlomemieHue miIsg XpaHEHUS H MPOPUIAKTUYECKOTO OOCIYy)XHBAaHUS Y4eOHOTO
o0opymoBaHus

- Ilxader gns  xpaHeHHs  y4eOHO-METONMYECKOW JOKYMEHTAIMH, Yy4eOHOTO
00opymoBaHus 1 yueOHO-HATIISAHBIX TTOCOOMIA



IIpunoxenne 1. YdeOHO-MeTOAMUYeCcKOe oOecledeHHEe CaMOCTOSITeIbHON PpPadoThI
o0yJammxcs

[IporpaMma  OUCHMIUIMHBI ~ TPEANOJaraeT  BHEAYJUTOPHYIO M ayJIUTOPHYIO
CaMOCTOSITEIIbHYIO paboTy 00yJaronuxcs

Pa3nea 1. KopnoparuBHasi KyJbTypa Ha NPOMBILJICHHOM NpPeINpPUSITHH Kak ¢opma
npogeccuoHAJIBLHOT0 B3aUMOAeHCTBUSA

Tema 1.1. Pa3palboTka 3/jieMEHTOB KOPIOPATHBHOWH KYJbTYpPbl Ha MNpHMepe
NPOMBIILIEHHOTO NP eANPUATHSA

BueaynuTopHasi camocTosiTeIbHAsA padoTa 00y4arommXxcst

N3yueHne WHCTOPUM W COBPEMEHHOW TMPAKTUKW (DYHKIITMOHHUPOBAHMUSI OpTraHU3AIMMA
TOPHOAOOBIBAIOIIEH OTpaCH

IIpumepsl 11 aHAIM3a

[MAO «lomocy» — KpymHe#miee 305I0TOJOOBIBarOIIee npennpustue Poccun,
OCYILIECTBISIIONIEE TOJHBIM KOMIUIEKC MPOU3BOACTBEHHBIX TporieccoB. Cm. «Muccuss u
[IEHHOCTH» OpraHu3aluu Ha odunuaibHoM caiite: Muccus — Ilomtoc (polyus.com)

I[TAO «Pacnasnckas» — nuaep B Hallel CTpaHe Mo J00bIYe U peai3aliii KOKCYIOMErocs
yras. Cm. «Muccust u coraibHas OTBETCTBEHHOCTB)» OpPTaHHM3allMU Ha O(QUIIMATBHOM CaiTe:
[TAO «Pacnanckasy - Muccus u crparerus (raspadskaya.ru)

«Cenurnap» — €IUHCTBEHHBIM MPOU3BOJAUTENL PYIHOTO OJOBa B Halledl cTpaHe.
VnepxuBaer mecto B Tom-10 kommanui. CMm. «Muccusi ¥ KOPHOPATHBHOE YIIPABICHUE)
opranu3anuy Ha odunmansHoM caiite: Muccus — Cenuraap (seligdar.ru)

Pazgen II. ®opMupoBaHne MMHIKA PYKOBOAHUTEISI B KOHTEKCTE KOPHNOPATUBHOM
KYJbTYPbl IPOMBILLIEHHOT0 NP eANPHUITHSA

Tema 2.1 3HAKOMCTBO PYKOBOAMTE/SI TPOMBIIUIEHHOTO TNPeANpUATHS €
KO/UIEKTHBOM MW CaMONpe3eHTalusi KakK 3ajJ0r YCHeIHOro mnpodeccuHoHAILHOIO
B3aNMOJAeHCTBUSA

BHeaynuTopHasi caMmocTosiTeIbHAsA padoTa 00y4arommXxcst

N3yuenue aBroomorpaduii U3BECTHBIX PYKOBOUTENICH TOPHOAOOBIBAIONIEH OTPACTH

Ilpumep ons ananuza

I'enepanbHBIN TUPEKTOP

I'paues I1aBea CepreeBuu

T'EHEPAJIbHBIN TUPEKTOP ITAO «ITOJIFOC»
Opranumzanust: [Hontoc 301010

JHata poxaenust: 21 suBapd 1973 rona

Bo3spact: 49 ner

3Hak 30/1uaka: Bogonei

HestensHOCTh: Tom-MeHEKEP 30JI0TOT00BIBAIOIIEH KOMITAHUH
[Ipodeccus: ['enepanbHbIi TUPEKTOP

BHOI'PA®UA

[TaBen I'paues poauiica 21 suBaps 1973 roaa.




Ooépa3zoeanue

[Tomyumn BeICHICE rOpHAMYECKOoe oOpa3zoBaHue B WTambsHCKOM YHUBEpPCHUTETE Topojaa
Tpuecra u Cankr-IleTepOyprckoM rocy1apcTBEHHOM YHHUBEPCHUTETE.

Tpyoosas oeamenvrnocmeo

C 1997 no 2006 rona I'paueB Bo3raasisui MOCKOBCKOE ITPENCTaBUTENBCTBO UTAIBSIHCKON
topunudeckoi pupmel «Pavia e Ansaldoy.

C 2006 no 2011 roma 3aHuman noJkHOCTH Jlupekropa ropuandeckoro JlemapraMmeHra,
BITOCJICJICTBUM Ha3Ha4YeH YmpamisiomuM J(upektopom wHBecTHIIMOHHOW kommaHuu «Hadra
Mockgay.

B 2010 rony ITaBen CepreeBuu cran ['enepanbubiM qupektopoM OAO «Ypankanuii».

C 2013 ropa 3anuman noct I'enepanbHoro npupekropa OAO «®onx pazsutus JlanbHero
Bocroka u bailikansckoro peruona». B Tom ke romy crtanm [JlaBHBIM HUCHOJHUTEIBHBIM
Hupexropom kommnanuu «Polyus Gold Internationaly.

Pemienuem CoBetroB aupektopoB 27 wutoHs 2019 roma IlaBen CepreeBud mnpu3HaH
He3aBUCUMBIM upekTopoM [TAO «DCK EDCy.

3annMaeT MecTO

Ne859
B PEUTUHIE
MoOCKOBCKHE HEPCOHATNH

3aHuMaeT MecTo

Ne135

B pEUTHHTE
busnec

3aHMMaeT mecTo

N Z

Ne33
B PEUTUHIE
I'eHepaabHLIA JUPEKTOD

3aoanue: Ilooymatime o mom, uem Mmoena Ovl Oblmb OONONHEHA OAHHAS NpPe3eHMAayus.
auunocmu pykosooumensn? Kakas ungopmayus ocobeHHO e6nusem HA Gopmuposanue e2o
umuoxnca?

Tema 2.2 Busyanu3zanusi HMH/IKA PYKOBOIUTE/IsI MPOMBINLIEHHOTO TPeINPUSTHS:
BHEIIHOCTbD JInjiepa

Bueayoumopnas camocmoamenvuas padoma odyuarouuxcs

N3ydeHne MOAHBIX TEHACHIIUM U 1€JIOBOTO CTHIIS



IIpumep-onucanue 1e10BOT0 CTWIA B 0J1eKA€e MOJI0I0T0 PYKOBOIUTEJIS

Ctunb ofexapl JENOBOrO0 MYXKYMHBI HE TpeOyeT TOYHOrO CIEJOBaHUS MOIHBIM
TEHAEHIMsIM. [J1aBHOe mpaBUIO co3gaHus oOpa3a — BBIOMpPATh KAauyeCTBEHHBIC BEIIU B
COOTBETCTBUM ¢ cuTyauueid. CoBpeMeHHBIH OOJMK MYXYHUHBI-PYKOBOJIUTENSI B LIEJIOM
XapaKTEepU3YETCsl CAEPKaHHOCTHIO U JJAKOHUYHOCTBIO B COUYETAHUU C IPAKTUYHOCTHIO.

I'naenwvie ampuoymut business style

Ba3oBeIii MyXCKOH rapiepod COCTOMT U3 HECKOJIBKUX 00s3aTEIbHBIX 3JIEMEHTOB: KOCTIOM,
pybaiiika, TajicTyk. 9To OCHOBa 00pasa, KOTOPBIN JOMOJHSIOT akceccyapaMu (PyHKITMOHAIBHOTO
Ha3HAYCHMSI.

Koctiom

Jl1 pyKOBOAMTENS JKENATEIbHO HAIMUUE HE MEHEE TPEX KOMIUIEKTOB, NIPEAHAa3HAYEHHBIX
Ui pasHbIX ciydaeB. [IpeamouturenbHble OTTEHKM — CEPbId, CMHUM, TEMHO-KOPHUYHEBBIM,
OexeBblii. Bo3aMOXKeH MPUHT U3 TOHKHX JIMHUH B BUE KIETKH UJIH MTOJIOCOK..

Tkanu BBIOMpAIOT KaueCTBEHHbIE HEMHYILMECS C MATOBBIM OTIHMBOM. «l'7aBHOE, 4TOOBI
KOCTIOMYHUK CHJIE» — MOMHHUTE (pa3y u3 OecCMepTHOH COBETCKOM KHHOJIEHTHI? JlemoBomy
YEJIOBEKY CJENYyeT HEYKOCHUTEIBHO COOJIOJaTh dTO MPaBWIO. be3ynpeuyHslii  Kpoi,
KadecTBEHHass 00paboTKa neTaniell, uaeaiabHas MOCajKka — BCE 3TO oOecreynBaeT yaoOCTBO H
KOM(OPT 0pUCHOTO KOCTIOMA.

Pybamxka

B mkady m0ommKHO HaxOOUThCA HE MEHee JAeCsATKa passIndHbIX copouek. L[Bera pyOariku
BLI6I/IpaIOT CBETJIEE caMOM TEMHOM HMTH KocTioma. JKemaTeiabHO MOKyIlaTb H3ACIHA U3
OJTHOTOHHOM TKaHHU, XOTS NPUEMJIEMBIMU CUMTAETCS €Ba 3aMETHas I0JIOCKAa WM MeJKas
KJIETKA.

Iaacryk

[[BeToBast raMma J10JIKHA OBITH HEMHOTO TEMHEE pyOallKy U COCTABIIATH JIETKUIT KOHTPACT
¢ Hell m KocTiomMoM. lllenkoBble MOAENH BBIOUPAOT HCKIIOYUTEIHHO I TOPIKECTBEHHBIX
ciayyaeB. CUMTAETCS] HOPMAJIBHBIM, KOT/la IIIMPHHA TaJICTyKa COOTBETCTBYET pa3MeEpaM JIALKAaHOB
nupkaka. [[ancTyk 3aBs3bIBAIOT TaK, YTOOBI HYKHUYM KOHEI KacaliCs pEMEHHOU MPsDKKH. Pa3zmep
u (opma y3na 3aBUCAT OT BUAA BOPOTHHMKA COPOUYKH M AUKTYIOTCS TpeOOBaHHMSIMH TEKyIEH
MOJIBI.



3aBepmuTh TOTOBBIM 00pa3 MOMOTarT XOpOIIo MogoOpaHHbIE akceccyapbl. KpacuBbie
(upMeHHBIE Yachl, KOKaHBI peMeHb, CTHJIBHBIA NOPTdEensb, ynoOHBIH opraHaiizep — BCE 3TH
JIeTalI SIPKO XapaKTepH3yeT CBOETO Biajeibla. l30eraiiTe BBIYypHBIX M IKCTPABAaraHTHBIX
BeIlIeH, cTapaiiTech, 4TOOBI B BallleM OOJIMKE MPUCYTCTBOBAJIA 3JIETaHTHAS CAEPKAaHHOCTb.

Tema 2.3 ®opMupoBaHHe COMOKYJIbTYPHOro THNA «3()(PeKTHBHBINH PYKOBOAUTEIb).
JInyHast COUOKYJIbTYPHASI MUCCHSI PYKOBOAUTEJISI IPOMBILIICHHOTO NP EeANPUATHSA

BHeaynuTopHasi camocTosiTeIbHAsA padoTa 00y4arommXxcst

N3yuenne MuUCCHi COBPEMEHHBIX PYKOBOIUTEICH Ha KPYMHBIX TOPHOJOOBIBAIOLINX
NPEeANPUATUSIX

[Ipumep: M3yuute W mnpoaHanmuzupyite JnuHyro Muccuiro Anzapes BrnagumupoBuua
HaseinoBa (ITAO «Pacmanckasi»): Buiie-npesunent EBPA3a Annpeit JlaBbiioB pacckazan 00
uTorax roja (vnedra.ru)

Ilpakmuueckoe pyko8ooCcmeo no pazpabomxe JUUHOU MUCCUU.!

JInunass Muccusi — 5TO HE TO, YTO MOXKHO HamucaTh 3a Beuep. OHa TpedyeT yriyosieHus B
ce0s1, TIIATEILHOTO aHajh3a, MPOJYMAaHHBIX BBIPAXEHUI M MHOTHX INepepaboTOK B MOMCKaX
OKOHYATEJILHOr0 BapvaHTa. MOTyT MpONTH HEOeNu W Aa)Ke MeEcCSIbl, Mpexkae YeM Bbl Oyzaere
IIOJIHOCTBIO  YAOBJIETBOPEHBbI  CHEJIAHHBIM, IIOYYBCTBYET€, 4YTO y Bac IOJYy4UIOCh
MCUEPIBIBAIONIEE M CXKATOE HU3JIOKEHHE BalllMX COKPOBEHHBIX IEHHOCTEW W ycTpemiieHui. W
Jla’ke TIOTOM BBl OyJieTe BO3BpalaThcs K TEKCTY MO MEpe TOro, Kak ¢ rojaMu OyIyT MEHSIThCS
Ballll B3IJISAbI U 00CcTOsATENbCTBA. HO B CBOEH OCHOBE Ballla JTUYHAsE MUCCHsI CTAHOBUTCS Balllen
KOHCTUTYIIMEH, YETKUM BBIPRXKCHUEM Balller0 BUACHHUS M BalluX LIEHHOCTEeH. OHA CTaHOBUTCA
KpUTEpUEM, IO KOTOPOMY BBl U3MEPSETE BCE B CBOEH KU3HHU.

Tak KaK Mbl BBIIOJIHSEM B CBOCH KU3HHU PazIMUYHbIC POJIM, pabOTy MO BHEAPEHUIO CBOCH
JlnyHoit Muccum B XM3HB ynoOHee OyJeT TUIAaHMPOBAaTh MCXOMS M3 ITHX pojiedd. Bermummre,
KaKhe poJId BBl cOOMpaeTech MCIONHITh B TeueHue Onvkaiimiel nenenu. [Ipexxnae Bcero, BeI —
MHIUBHUYYM. BBl Tarxke MokeTe 3amucaTh HECKOJIBKO POJIEH B KauecTBe WiieHa ceMbH. [loTom, y
Bac ecThb paboTa Kak TakoBas. MOTyT ObITh pOJM U B OOLIECTBEHHBIX Jeax. B KOHIIE KOHIIOB, Y
Bac €CThb JIpy3bsl U Jocyr. BoT HeOob1I10i puMep, Kak MOKHO MPEICTABIATh CBOU POJIU:

1. JIn4aHOCTH (pa3BUTHE JIMYHOCTH).

2. Myx/orerr.




Bpart/chin.

Xo03stmH (UPMBI.

I'enepanbHbIN JUPEKTOP.
[IpesuneHt nenoBoro kiryoa.
@yTO0MUCT (1O BBIXOIHBIM JIHSM).

Janee HeoOXoAMMO BBIOpATh Ha 3Ty HEJENIO MO JBA-TPU HamOoJiee BAXKHBIX pPE3ysbTaTa
JUI KXol u3 posieil. B maeane 3T KpaTKOCPOUHBbIE LENU JOJDKHBI OBITH CBSI3aHBI C Oojiee
JIOJITOCPOYHBIMH LIEJIIMH, BBITEKAIOIMMH U3 Ballle MUCCHUH.

Tak, B LesAX pa3BUTHUSA CBOEH JIMYHOCTHU Bbl MOXKETE MOATOTOBUTH MEPBBIA BAPUAHT CBOEH
JInunoit Muccum:

I'eHepanbHBIl  JUPEKTOP MOMKET 3aHATHCS IUIAHMPOBAHHUEM H3MEHEHHH B (upMme,
YTOYHEHHEM JIOJDKHOCTHBIX HMHCTPYKIUH, MOI0OpOM HEOOXOAUMOro mepcoHana. B ponu
Ipe3uJIeHTa JEJI0BOro Kiyda MOXKHO CIUIAaHWPOBATh BCTPEUy IMOMEUYHUTEICH U YTBEPAUTDH TUIAHBI
OIKaMIIUX BCTPEY U 01arOTBOPHUTEIBHBIX aKITUH.

Korma Jluanas Muccusi chopMylnupoBaHa U CTaia PyKOBOJCTBOM K JIEWCTBHUIO, MOXXHO
NEePEXOUTh K CO3[IaHUI0 WM YTOYHEHWI0O MuccuM Balledl OpraHu3alyd, WIM XOJIIWHTA, WIN
Kopriopauuu. Bel moHumaere, 4to 3aHUMascb MHCCUEN CBOEHW KOMIIAHWM, Bbl OCYLIECTBIISIETE
OJIHY U3 CBOUX JIMYHBIX POJIEN — POJIb CTpATEra, YUpeaAuTeNs, JaIbHOBUIHOTO IPEANPUHUMATEIIS
WJIH NIPOCTO — MPE3UIEHTa KOMITAHUH.

Tema 2.4 B3auMmojaeiicTBMe PYKOBOAUTENS TMPOMBIIIEHHOTO MpeINpusiTus C
Pa3IHYHBIMU COUMOKY/JIbTYPHBIMHU IPYyNNIAMHU

Bueayoumopnasn camocmosamenvnan paboma ooyuaroujuxcs

Nzydenne cyOKynbTypHBIX 00pa3oBaHUi

-JlaiiTe onpeneneHne MOHATHIO CYOKYIIbTypa

-Kakue cyOkynbTypHBIE 00pa30BaHMs BO3MOKHBI Ha IPOU3BOACTBE?

OxapakTepusyiTe: MOJOACKHYIO CYOKYyIbTYypy, MNpodecCHOHANBHYIO CYOKYIbTYpY,
CYOKYNBTYPY MOKHIIBIX, STHUYECKYIO CYOKYIBTYPY, PEIIUTHO3HYIO CYOKYIBTYpY

Tema 2.5 UMuak Jujaepa B NPaKTHUKe COLUOKYJILTYPHOr0 B3aumoaeicTeusi. PeueBoe
B3aHMO/IeHCTBHE PYKOBOAUTEIS NPOMBILJICHHOT0 NPeANPUATHS ¢ OAYHHEHHBIMH

BHeayauropHasi caMocTosiTe/IbHASE padoTa 00y4aroImmxcs

N3ydenne o0coOEHHOCTEH PUTOPUKH PYKOBOJAMTEISA-THIEpPa Ha METaJUTyprHU4ecKOM
NpEeANPUITUI

5 npunyunoe peuegoii npakmuku pyKogooumes:

1. OTnaBasi pacnopsikeHue, PyKOBOAUTEJIb H0JKEH ONMPATHCA HA COOCTBEHHbIN
aBpTopuTer. B IpuKasHOM TOHE OTHABaTh pACHOPSHKEHME MOXHO JIMIIb B 3KCTPEHHBIX
CUTYallUsX, KOrJla He0OXOAUMO pelIuTh MpodiieMy HezaMmeuTensHo. [Ipu aToM mMHMIMATHBa
UCTIOJIHUTEIISL TIOJIABIIAETCS M OH, 10 CYTH, OCBOOOXKIAETCs OT OTBETCTBEHHOCTH. OH MpOCTO
BBIIIOJIHSET MPUKa3.

O¢ddexkTuBHOCTE  TpyZa  CHIKAeTcs, €Cld  OTAaTh  IpUKa3 € yrpo3oi
Haka3aHusd. JPPEeKTHBHBIM METOI0M YNPABJICHUS] COTPYIHUKA SIBJISETCH pPaclnopsiKeHue B
(¢opme npocbObI. Torna coTpyAHUK 4yBCTBYET, UTO EMY JAOBEPSIOT, XOTAT C HUM COTPYJHUYATH
U BepsT B ero crnocoOHocTu. OCOOEHHO, ecii MOopydYeHHe KacaeTcsl TOro, 4YTo HU BXOAMT B €r0
o0si3aHHOCTH. D((HEeKTUBHOE YNPABICHUE CBOJIUTCS K TOMY, YTO COTPYAHMKOB He00XO0IHMO
CTHMYJIMPOBATh, Pa3BHBaTh HX AaKTHBHOCTH M /1aBaTb BO3MOKHOCTb IHPOSBJATH
HHUIHATHBY. TOIBKO B 3TOM city4yae 3((eKTUBHOCTh Tpy/aa OyaeT Haubosee BHICOKOH.

2. B 00s13aHHOCTH PYKOBOAMTEJSI BXOJAMT KaK HaKa3aHWe, TaK U IOOUIPeHHe, U
MOTHBAIUSl COTPYJAHHUKOB. 3aKOHOJATEIbCTBOM OINPEICIEHbl BO3MOXHBIE CAHKLIUU IO
OTHONICHHUIO K COTPYAHHMKAaM, HO caM PYKOBOJIWTENb HE JOJDKEH 3a0biBaTh 00 sTHKeTe. [laxke
HaKa3blBas, Hy)KHO I1OCTAPAThCSI COXPAHUTh HOPMAJIbHBIE OTHOILIEHUS B KOJJIEKTUBE.

3. Ilcuxosornyeckoe ymnpapjieHHEe KOJJIEKTHBOM IMOJApa3yMeBaeT CIHOCOOHOCTH
PYKOBOIHTE/ISI NPAaBWIBHO BeCTH Pa3sroBop ¢ mnoAYMHeHHbIMHU. [Ipexne, ueM Haudathb
TOBOPUTH O MPOCTYIKE, HEOOXOIMMO YCIOKOUTHCA U HadyaTh Oecely C JIOCTH)KEHUN U yCIEeXOB
COTpyAHHKA. Pa3roBop HYXHO BeCTH B MPUBATHOH OOCTaHOBKE, 4YTOOBI HE cCO37aThb

NowvkEwWw



BHYTPUIPYIIIOBOM KOH(IUKT B KoJulekTuBe. JKenmareiabHO, 4TOOBI PYKOBOAMTENb OOBSICHUI
MNOJTYMHEHHOMY, Y€M OH HEJOBOJICH, MpuBea (DaKThl HApyHIIEHUS U BHUMATENIbHO BBICITYIIAI
OOBSICHEHUS! MOJYMHEHHOTO. 3aKOHYHMTH PA3rOBOP HYKHO TE€M, YTO PYKOBOJAUTENb JIOJIKECH
MOJYEPKHYTh CHJIbHBIE CTOPOHBI COTPY/IHHUKA U BCEJIUTh B HETO BEPY, YTO B JAJIbHEUIIEM Y HETO
BCE TOJyYUTCS.

4. Cucrema MOTHBAlUMU COTPYAHUKOB B BOIIPOCE, KAaK YHPABIATh KOJUIEKTUBOM, HUMEET
OrpoMHO€ 3HadueHue. Ho paxke moompsiTh COTPYAHHKOB HY’KHO YMeThb HPABHJIBHO.
MarepuanbHass MOTHMBAaLMS [E€PCOHANA JOJDKHA BBIPAXKATHCS B MOOIIPEHUU 3a YCHEIIHO
OpoJeiaHHyl0 paboTy cpa3y 1mocie ee OKOH4YaHHs. O((GEeKTUBHOCTH KOHKPETHOTO
HE3aMEJINTEIbHOIO MOOLIPEHUSI HAMHOI'O BBIIIE, YEM OKHUJAHHWE IMPEMUU K KOHIy MecAla.
HemarepuanbHast MOTHBAaIMs COTPYIHHUKOB MOXET HECTH OOJBINYIO II€HHOCTb, YeM
matepuanbHas. K mnpumepy, eciu pyKOBOOUTENb IMYOJWYHO MOXBAJUT COTPYJHUKA B
IPUCYTCTBUH KOJIJIET, YBAKEHUE KOTOPBIX AJIs HEro BakHO. IIpu3HaHue ycnexa noq4MHEHHOI 0
BOBpeMs C NPAaBHJIbHO MOA00PAHHBIMH CJIOBAMH — OTJHYHAasA MoTHBauusA. Panbiie gacto
IPAKTUKOBAINCHh B OpraHU3alUsAX BpPY4YEHHE I'paMoT, JOCKM modera. Ceiiuac B HEKOTOPBIX
rOCYJapCTBEHHBIX OPraHU3ALMIX TaKWE METOJbl YIIPABICHUS KOJJIEKTUBOM OCTAJINCh, HO HOBOE
MIOKOJIEHUE UX YK€ HE BOCIIPUHUMAET BCEPHE3.

5. B o00s13aHHOCTH PYKOBOAUTEJS BXOAUT M YBOJbHEHHE COTPYIAHHKOB. OTO
JOCTaTO4YHO OOJIE3HEHHAs IMpoleaypa. PykoBoauTenb He HOMKEH U3BUHATHCS, YTOOBI HE J1aBaTh
JMIITHIOK HAAEKy NOJUYMHEHHOMY. He cTOUT yBONBHATE Nepes BBIXOAHBIMU WIIN MTPa3IHUKAMHU.
Becena nomkHa 3aHuMaTth He Oonee 20 MUHYT, TaK KaK COTPYTHHK, HAaXOISChb B CTPECCOBOM
COCTOSTHUH, IPOCTO HE CMOKET YCIBIIIATH MOAPOOHBIE OOBSICHEHHS U TPUYUHBI €T0 YBOJIbHEHUS.

Tema 2.6 Poap pykoBoauTe/Nsi NPOMBINLNICHHOTO0 MpPEANPHATHS B MNPaKTHKe
pa3pelieHusi  COMMOKYJbTYPHBIX KOH(NIMKTOB HAa OCHOBe MNpPO(ecCHOHAIBLHOIO
B3aMMOJEHCTBHUA

BHeayauropHasi camocTosiTe/IbHAsSE padoTa 00y4arommxcs

W3ydenne mnpuuvH M TOCIEACTBUN BO3HUKHOBEHHUS KOH(DIMKTOB HA NPEANPHATHIX
METAJTyprudeckoi orpacau no nauaeiMm CMU u B cucteme UHTEpHET

Pasgopsl B KOJIEKTMBE — HE PEAKOCTb. JlaBaliTe pacCMOTPUM OCHOBHBIC IPUYUHBI
KOH(JIMKTOB Ha pabOTe U BBISICHUM, KaK HYXHO ce0sl BECTH B Pa3HbIX CUTYyalLlUsX.

—bBrIToBBIE TIPOOIEMBI

Curyaunus. Kosern XoTaT NpoBETPpUTh NTOMEIIEHUE, @ BBl TOJIBKO UTO BBUICYMIIUCH MTOCIIE
00J1e3HN ¥ OOUTECH CHOBA MTPOCTYAUTHCH.

Boixon. He cinemyer Bo3Mymiatbcs M CKaHAAJIUTh C KOJUIETaMHM, TaK Kak B JYIIHOM
MOMEIEHUN HEBO3MOXXHO paborath. He mpensTcTByHTE MpOBETpHUBAaHUIO KaOWHETa, MPOCTO
BBIIIUTE HA BPEMS U3 HETO, 320/1HO U Pa30MHETECH.

—PaccesHHOCTB KOMLIIETH

Curyanus. [I€rp onsATh 3a0b11 IEpeAaTh BAXHYIO HHPOopManuto o peructpamuu UIT — u3-
3a 3TOro Bam mpunuiocs aenath JUIIHIOW padoTy.

Bbixosn. TakTMYHO BBICK@KWTE JUYHBIE MPETEH3UHM HE3aJa4IMBOMY KOJUIere. 3areM
MOJIeJIUTECh C HUM CBOMMH METOJIaMH OpraHM3aluu padoTsl B oduce.

—3aBHCTH

Curyarus. Bel HetaBHO yCTpOMIIHCh HA pabOTy, @ PyKOBOAUTENb B KPATKUE CPOKH OLICHUI
Bamm HaBbIkM ¥ OBBICKI 3apIuiaTy. KOMIEKTUB HEOBOJIEH.

Boixon. CrnokoiiHO NpUHUMAaNTE HamaIku. 3aMmeTuB Baie paBHOAyIIME, 3aBUCTHUKU
BCKOpE «YCTaHYT» U IIEPECTaHyT BBICKA3bIBaTh BaM CBOE HEZOBOJIBCTRO.

Ecin cutyanus cioxxuinach MHade M BMeCTO Bac MOBBICHIM JIpYyroro COTpyJHUKA, TO
UMENTEe MYXECTBO MPHU3HATH 3TO. MOXKeT ObITh, KOJUIeTa AEUCTBUTEIBHO JOCTOMH MOBBIIICHUS
3apIuiaThl, €CIM e HET, TO JIydlle oOpaTuTe BHUMAaHUE HAYalbCTBA HA CBOM PE3YJIbTAThl, a HE
TpaTbTe CUJIbI Ha OECoJie3HOe U pa3pyliaroiiee YyBCTBO.

Curyaims. Anekceil — HacTosIIUN NpodeccrHoHall, HO B CHJIy CBOErO TEeMIIEpaMEHTa
BBITNOJIHAET paboTy MeUIeHHO. PacToponHble KOJUIErH STUM CHIIBHO HEJIOBOJIBHBI.



Boixon. Bce monu pasHble, ¢ 3TUM HY)XHO CMHUpUThCs. MHorma pabota, crenaHHas
KPOIOTIMBO, MOXKET IPUHECTU TOpa3o OOJbIIE MMOJIB3bI U JACHET, YeM Ta, 4TO ObLIa CAEIaHa B
cnemke. Ecnu ke u3-3a MeIMTEIBHOCTH COTPYAHMKA paboTa CHIBHO 3aMEAINIACh, CIOKOWHO
HAallOMHHUTE €My O CPOKax BBIIOJHEHHUs 3aJaHMsl, 3aTeM J00aBbTe, YTO IO €0 MUJIOCTH OTIEN
ocraHercsi 6e3 3aCIy)KeHHOM MpeMuu.

IpuunHbI MEKITHHYECKUX KOH(PIUKTOB

OOBIYHO MEXITHUYECKHE KOH(IIUKTHI MPOSBISAIOTCS HAa (DOHE YXYALICHUS SKOHOMUYECKOM
CUTYalluu B CTPAHE.

Eme ogHON mnpUYMHON pa3BUTHS MEKHAIIMOHAIBHBIX TOCYAApPCTBEHHBIX KOH(IUKTOB
ABISIETCA UCTOpUYECKMI (akTop. B mpomuwioM pasiuyHble 3THOCHI MOIVIM  BOEBaTh 3a
TEPPUTOPUIO, HAXOAWIUCH B 3aBUCUMOCTU JAPYr OT ApPYyra, 4TO NMPUBOAMIO K OIPAaHUYECHHUIO B
IIpaBax, yIIEMJICHUIO HAlMOHAJIBHBIX MHTEPECOB, TPAAULIMN, KyIbTYphl U s3blka. Ceromss xe,
KOIZla Takue HalMM OKa3ajJuChb B YCIOBUSAX OJHOW CTpaHbl M KOMIIAKTHOTO NPO>KUBAHMS,
UCTOPUYECKHE B3aMMOOTHOLIEHHUS U ObLIble MPOOJIEMBbI HE 3a0bIThI, OHU IOCTENEHHO TICHOT, a
MaJieHIero TmoBoja ObIBae€T JIOCTaTOYHO JUIS pa3BUTHS  CTOJKHOBEHHMS WM  JIaXke
NIOJTHOMAcCIITaOHOW BOMHBI.

3aoanue. OueHHTE BEPOATHOCTh BO3HUKHOBEHHS MEXITHHYCCKHX KOH(IMKTOB B Bamreit
CTYIEHYECKOU I'pyIIIIe

Tema 2.7 PykoBoauTeJb HNPOMBINLICHHOTO TNPEINPHUATHS KaK TPaHCIAATOP
COLMOKYJIbTYPHBIX HOBAIIMI B MPAKTHKe NMPO(ecCHOHATIBLHOI0 B3auMO1eiiCTBHS

Bueayoumopnas camocmoamenvuas padoma ooyuarouuxcs

3amanne: M3ydeHwe CONMOKYIBTYpPHOH Cpeabl Ha TOPHOAOOBIBAIONIEM MPEANPUITHH
(moMeleHus s MUTaHUs, KOMHATHI TICUXOJOTUYECKOW pasrpy3kd W T.A., UX HAJIUYUE U
OCHAIIIEHHOCTB)

Ha npumepe ITAO «Pacnaackas»

Pazgea III. Tpaauuuu ¥ HEHHOCTH KOJIJIEKTHUBA HA NMPOMBILIIEHHOM NpeaNpUsiTHH

3.1 @opmupoBaHHe TpPAAMUMA W LEHHOCTEHl KOJ/UIEKTHBA NPOMBIILJIEHHOIO
NpeanpusiTis B nNpouecce NpoeccHOHAILHOT0 B3anMoeiicTBUS

BHeaynuTopHasi camocTosiTeIbHAsA padoTa 00y4arommXxcst

W3ydeHre npakTUKH OpPraHU3ali MEPONPUITUN COIMOKYIbTYPHOU HANpaBICHHOCTH Ha
NPEeANPUITUIX METAJUTYPIrHUECKOM OTpaciiu

Ayoumopnan camocmoamenwvunan paooma. Tecmupoeanue

Ilpumepnvie mecmogwie eonpocwl

1. B kakom Beke BrepBble ObL1 NPpUMeHeH TepMuH «KopriopaTtuBHasi
KYJbTYpa»:
a) XX;

0) XIX;

B) XVIII;

r) XXI.

2. KTo nepBbiM chopmyiuposaj TepmuH «KoprnopatuBHasi KyJbTypa»?
a) XenbmyT (hoH MoOJBTKE;

0) 'enpu Dopx;

B) Akno Mopurta;

r) Puuapn bpencon.

3. Kakoe onpenesienue siBjsieTcsi BEpHbIM?

a) KopnoparuBHasi KyapTypa — O3TO CJOXHBIH KOMIUIEKC TMPEATIOI0KCHHM,
663,[[0K3.33T6HBHO MNPpUHHUMACMBbIX BCCMH YJIICHAMHU KOJUICKTHUBA W 3aJar0lux 06H_II/IG paMKu
MOBE/ICHUS;



6) KopnopatuBHasi KylbTypa — 3TO CIOXKHBI KOMIUIEKC MPEANOIOKEHUN, TPEOyIOLHii
JI0Ka3aTesIbCTBA HAYAJIbCTBA CBOUM IMOUMHEHHBIM;

B) KopnopaTtuBHasi KyJabTypa — 3TO KOMIUIEKC MPaBUWII, CBA3aHHBINA TOJIBKO C BHEIIHUM
BHJIOM COTPYIHHUKOB IIPEANPHUSATHS;

r) KopnopatuBHasi KylbTypa — 3TO KOMIUIEKC MEpPONPUSATUN CaMOJEATEIbHOCTH
KOJUIEKTUBOB MPEAIPUSITHS.

4. CoBpeMeHHbIEe PYKOBOAUTEIH M YIPABJSONINE PACCMATPUBAIOT
KYJbTYPY CBO€H OPraHHU3alMU KaK:

a) KoytekTiBHBII cIOcO0 OT/IbIXa;

6) OcHoBHO (hakTop popMUpoBaHUS TPUOBLIN IPEATIPUATHS,

B) MoOIIHBIN CTpaTeruyecKuii HHCTPYMEHT;

r) Crioco6 hopmMupoBaHus MOJOKUTEIHPHOTO MHEHHS O cele.

5. HocuTesim KOPIOPAaTUBHOM KYJIbTYPHI — 3TO:

a) Beicimii MEHEeIPKMEHT KOMITaHHH;

0) TonbKO TeHepalIbHBII TUPEKTOP;

B) COTpyTHUKY HUKHEHN CTYIICHH,

r) COTpyaHUKN KOMIIAHUH BCEX YPOBHE.

6. Cx0J1bK0 BpeMeHH He00X0AMMO MOTPATHTHL HA (POPMHPOBaHHUeE
KOPNOPATHUBHOM KYJIbTYpPbI?

a) He Oonee ogHO# Heenu, MOKa HAYaIbCTBO HE CPOPMYIUpPYET
IpaBuJia IOBe/IeHUs B Bauleil pupme Ha Oymare U He pa3acT COTPYAHUKAM;
0) KopnopatuBHas kynbTypa GOpMUpPYETCS] HECKOIBKO JIET, TaK

KaK JUJIsl 9TOTO JIOJKHBI CMEHUTBCSI HECKOJIBKO YPOBHEH COTPYIHUKOB;
B) Heckonbko Heelnb, MoKa KKl COTPYTHUK HE CTaHET ceOs
BECTH COTJIACHO MpaBUIaM KOPHOPATUBHOU KYJIbTYpBI;
r) Heckonbko MecsiieB, moka He OyayT TIIATeIbHO OMPOOOBAHBI U
YTBEPXkACHBI BCE MpPaBUiIa MOBEICHHUS.

7. JloykeH JM PYKOBOAUTENb TMOAYMHATHCS MNPABUJIAM KOPNOPATHUBHON KYJIbTYPbI
npeanpusaTus?
a) Her, Tak kak OH pyKOBOJUTENb U MOKET MOCTYNATh TaK, KaK OH
CUUTACT HY>KHBIM;
0) B GonpmmHCTBE CilydaeB HET. PyKOBOIUTEIO CTOUT MPHACPIKUBATHCS TOJHKO 0a30BBIX
TIPaBUIL,
B) B OonblInHCTBE CilydaeB «/1a», TaK KaKk OH TOXKE SBJISIETCS YaCThIO
MMPpCaApUATUS
r) Beerna na, Beap kora BeIcIiee PyKOBOJICTBO pa3padaThiBaeT U
YTBEPXKAAET OMPECIICHHYIO CHCTEMY MPABUJI, OHO JOJIKHO TaKkKe
PUIEP)KUBATHCS
Hux.

8. MoskeT Jin KOPNIOPATHBHASA KYJIbTYPa U3MEHATHCS € TeYEHHEM
BpeMeHu?
a) Het, notomy uto chopmMupoBaHHas KOpIopaTUBHAS KyJIbTypa
0e3/10Ka3aTeNIbHO IPUHUMAETCSI BCEMU COTPYIAHUKAMU (DUPMBI;
6) /Jla, moTroMy YTO C OpraHuM3anueil MOCTOSIHHO IPOUCXOMAAT pa3jIM4yHbIE IPOLECCHI,
BIIMSIONINE KaK Ha MPEANPUATHE B LIEJIOM, TaK
Y Ha COTPYJHHUKOB U PYKOBOJCTBO II0 OTHEIbHOCTH;
B) /la, HO TOJIBKO MPH MOJHOM NEPENPOPHINPOBAHUN IPEATIPUATHS;
r) /la, HO TOJNBKO MOCIE CAUSIHUS C JPYTOM OpraHu3aluei.

9. IIpouecc pa3padoTky KOPNOPATHBHOM KYJIbTYPbI HAET:



a) «CHU3Y BBEpX» U «CBEPXY BHU3Y;
0) Tonbko «CBepXy BHH3Y,

B) Tonbko «CHU3Y BBEPX»;

r) [lapannenbHo «BBEpXy» U «BHU3Y.

10. IIpeacraBbTE, YTO BCE MEXAHU3MbI KOPNMOPATHBHOM KYJIbTYPbI
CO3/1aHbl, 3aNyIEHbI, MOJY4Y€HbI IePBbIe Pe3y/bTaThl, BO3MOKHO, BbIPA:KEHHbIE B TBEPAOi
BajoTe. UTo CTOUT caeaTh nmocJje:

a) YCIOKOUTHCS, TaK KakK 3a7aya BBIMOJIHEHA U Mpoiecc GopMHpPOBAHUS KOPIIOPATUBHON
KYJbTYphI 3aBEPIIICH;

6) CaenuThb 3a TeM, YTOOBI KOJMYECTBO JKAT00 COTPYTHUKOB HE
MIPEBBICHIIO OTIPEICTICHHBIN TOPOT;

B) He omyckath pyk, motomy 4uTo mporiecc (OpMHUPOBAHHS KOPIOPATUBHON KYJIbTYPHI B
MPUHITUTIE HE MOXKET 3aKOHYUTHCSI.

11. llenHocTh Mpo(eccCHOHATBLHO-TPYAOBOM JAeSITeJIbHOCTH KAK
crnocoda peaju3anMid IEHHOCTH CAMOPA3BHUTHS, a TaKKe HEHHOCTh MPeANpPHUATHS KakK
YCJI0BHS peajin3aluu caMopa3BUTHS (PUKCHPYeT:

a) [lo3uTuBHAs KYIbTYpAa;

0) HeratuBHas KynbTypa;

B) [TonoxurenbHas KylibTypa;

r) OTpunarensHas KyJabTypa.

12. OTpaxkaeTr cUTyalMI0, KOI/AA JAeITeJbHOCTh HA KOHKPETHOM
NpeInpusiTii B Pa3JIMYHON CTeNeHH BBITOIHA COTPYIHUKY, HO He I[€eHHA €
TOYKHU 3PEHHS ero CAMOPA3BUTHA M CaMOpeaTu3alum:

a) [lo3uTuBHAs KyIbTYpAa;

0) HeratuBHas KynbTypa;

B) [TonoxurenbHas KylibTypa;

r) OTpunarensHas KyJabTypa.

13. IIpe:xxkne yeM NpPUCTYNATH K JOPMUPOBAHUIO WJIH U3MEHEHUIO
KOPMOPATUBHOI KYJbTYPbI, HEO0X0IMMO:

a) U3YUYUTh KYJIBTYPY YK€ «MMEIOIIYIOCS B HAJTUUUN», OIPE/ICIINB
€€ JIOCTOMHCTBA U HEJIOCTATKH;

0) YHUUTOXXUTH «Ha KOPHIO» UMEIOLIYIOCS KYJIbTYpY, TaK KaK OHa
OyZIeT 3aTpyIHATh peau3alii0 HOBBIX UCH;

B) IPOBECTH MOJHOE MepenpodUINPOBaHIE OPraHU3alUN Ha
BBIIYCK APYIUX IMPOAYKTOB WM OKa3aHUE APYTUX YCIYT.

14. Kakue npu3HAKU CBOMCTBEHHbI ABTOPUTAPHOMY CTHJIIO JIUAEepcTBa?
a) PykoBomutenun W nmaephl, CKJIOHHBIE K ATOMY CTHJIIO, TPEANOYUTAIOT CaMOCTOSITEIBHO
MIPUHUMATh BCE BA)KHBIC PEIICHUS U
BIUTOTHYIO KOHTPOJUPOBATH ICUCTBUS CBOUX IOJIOTICUHBIX;
0) Takue MeHEeKEPhI M JIMJSPHI YACISIIOT O4eHbh MHOT'O BHUMaHUS
COIMATBHBIM HYK/IaM CBOMX paOOTHHUKOB. X HCKpeHHE 3aHUMAET
JYIIIEBHOE COCTOSIHUE U OJIaroMoIydne JTF0ACH, 10 OTHOIICHHIO K
KOTOPBIM OHH UTPAIOT OTIIOBCKYIO» POJIb;
B) 3aKJII0YACTCS B TOM, UTO paOOTHUKAM JIaeTCs 3a/1a4a — a
JIaJIbIIIe OHU CaMU BBITIOJTHSIIOT €€ B MEPYy CBOETO pa3yMEHHS U KaK
CUHTAIOT HYXHBIM. B Xyamem ciaydae 3TO MOXKET TMPUBECTH K IIOJHOMY Xaocy |
OCCKOHTPOJLHOCTH M CPBIBY CPOKOB, HO B JIy4IlleM — J1aeT PYKOBOJUTEIIO IPEKpacHBIC



BO3MOXKXHOCTHU HOHaGJ'HO,Z[aTB 3a JIIOAbMH, yBI/IIIeTB X CUJIIBHBIC U CHa6LIC CTOpOHLI H 3aHATHCA
KOYYUHTOM;

r) [Toxox Ha «OTEYECKUI» B TOM CMBICIE, YTO 37ECh JUACP/MEHEIKEP NEPe]l MPUHATHEM
peIICHUH KOHCYJIBTUPYETCS CO CBOMMH
pa6OTHI/IKaMI/I, HO OKOH‘-IaTeJIBHBII\/'I BepIII/IKT BCErAa OCTAaBJISICT 34
COOOH.

15. Kakne npu3HaKu CBOCTBEHHBI 1eMOKPATHYECKOMY CTHJIIO JIuaepcTBa?
a) OH ocHOBaH Ha OOJBIIOM JOBEPUU K PaOOTHHKAM U TPEIOCTABICHUU MM OOJBIION 10NN
CaMOCTOSITEIbBHOCTH M OTBETCTBEHHOCTH. VM IMO3BOJIGHO caMHM NMPUHUMATh HEMalIyl 4acTh
paboumx pemeHui, a K UX MHECHHIO PUCITYIIIHBAIOTCS;

0) Takue MeHeKEPhI U JIUEPHI YACISIIOT MHOTO BHUMAHUS
COIMAIbHBIM HYK/JaM CBOMX paOOTHHKOB. MIX HCKpEHHE 3aHUMAECT
JYIIEBHOE COCTOSIHUE W OJIaromoaydne JTI0/eH, 10 OTHOIICHHIO K
KOTOPBIM OHH HTPAIOT OTIIOBCKYIO» POIIb;

B) 3aKJII0YAETCS B TOM, UTO paOOTHUKAM J1aeTCs 3a/1a49a — a
JANBIIIE OHU CaMH BBITIOJIHAIOT €€ B MEPY CBOETO Pa3yMEHHS U KaK
CUMTAIOT HYXHBIM. B Xyamem ciiydqae 53TO MOXKET TPHBECTH K IOJHOMY Xaocy |
OCCKOHTPOJILHOCTH M CpPBIBY CPOKOB, HO B JIy4llleM — JaeT PYKOBOAMTENIO TMpPEKpacHbIC
BO3MOJKHOCTH TTOHAOJIIONATh 3a JIIOJIbMH, YBUJIETh MX CHJIbHBIE W CJa0ble CTOPOHBI M 3aHATHCS
KOYYUHTOM;

r) [Toxox Ha «OTEYECKUI» B TOM CMBICIIC, YTO 37€Ch JIICP/MECHEKEDP TIepe] MPUHATHEM
pelIeHri KOHCYIBTHPYETCS CO CBOUMU
pabOTHHKaMH, HO OKOHYATEIbHBIN BEPAUKT BCET/Ia OCTABJISET 32
cO00iA.

16. IT0T CTHIB pa3pemieHNss KOHPIUKTOB PeKOMEHAYeTCS B TeX CIy4asX, KOrjaa Bbl
YyyBCTBYeTe ceOsi HempaBbIM U NPeIYyBCTBYeTe NPABOTY
APYroro 4ejJoBeKa WM KOIJIAa 3TOT YeJIOBeK 00J1a/1aeT 00/blIeill BIaACThIO.
a) CTUIb KOHKYPEHITUY;

0) CTunb yKIOHEHHUS;

B) CTHIIb IPUCTIOCOOTICHUS;

r) CTUIb COTPYJHUYECTBA.

17. 10T cTHABL pa3pemieHHs] KOHGJIMKTOB MOXKeT ObITh 3(p(PeKTHBHBLIM B TOM cJyuae,
KOrJaa Bbl 00J1ajjaeTe onpeae/JeHHON BJACThIO; Bbl 3HaeTe, YTO Ballle pellleHue UM MOIXO0/
B JAHHOW CUTYalluM MPABWILHBI, U BbI
HMeeTe BO3MOKHOCTh HACTAMBATh HA HUX.

a) CTUb KOHKYPEHIIUY;

6) CTuib yKIIOHEHUS,

B) CTHIIb IPUCTIOCOOICHUS;

r) CTHJIb COTPYIHHYECTBA.

18. Kakoii ctuib pa3peinenusi KOHQJIUKTOB 03HAYAeT TO, YTO Bbl
JeHCTByeTe COBMECTHO C JAPYIMM YeJO0BEKOM, He NbITasACh OTCTAUBATH COOCTBEHHbIE
HHTepechl?

a) CTuUb KOHKYPEHIUY;

0) CTuiih YKIIOHEHNS,

B) CTHIIb IPUCTIOCOOICHUS;

r) CTHJIb COTPYIHHYECTBA.

19. Caenysi 3ToMy CTHJIIO pa3pelnieHus1 KOH(PJIUKTOB, Bbl AKTUBHO



ydyacTByeTe B pa3pelieHnd KOHQJIUKTA U 0TCTAUBAaeTe CBOM HHTEPEChl, HO
cTapaeTrech IPH 3TOM COTPYAHHMYATH C APYTUM YeJI0BEKOM.

a) CTuip COTpYyIHUYECTBA;

6) CTuib KOMITPOMHCCa;

B) CTWIb YKIIOHEHUS;

r) CTHiIb IpUCTIOCOOJICHHUS.

20. CoryacHo 3TOMY CTHJIIO pa3pellieHnsi KOHGJIUKTOB BbIl HEMHOI0
ycTylnaeTe B CBOMX HHTepecax, YTOObI y10BJIE€TBOPUTH HX B OCTABIIEMCS,
ApYyrasi CTOPOHA J1eJIaeT TO e caMmoe.

a) CTuUib COTpYIHUYECTBA;

6) CTuib KOMITpOMHCCa;

B) CTWIIb YKIIOHEHUS;

r) CTHIb IPUCTIOCOOJICHHUS.

21. CBoJ HOPM U NIPABUJI, ONMUCHIBAIOIIUI Te MO/IeJIM MOBeAeHHs 1
e/lUHbIe CTAHIAPThl OTHOLIECHWH W COBMECTHOM J/1eAATeJbHOCTH, KOTOPbIe CYylIeCTBYIOT B
KOMIIAHUM 3TO:

a) KopriopaTuBHbI# KOAEKC;

0) 3aKOH KOpIOpAIHH;

B) YcraB hupmsr;

r) Muccus.

22. OnMcaHue UEHHOCTel KOMIIAHHM, COBOKYNHOCTH KOTOPbIX oO0ecrnedyuBaeT
BbICTPANBAaHME U MPOC/IEKHUBAHUE YeTKUX B3aUMOCBsI3eil BU/I0B
JNeITeJIbHOCTH KOMIIAHUYU C BHYTPEeHHE! M BHEIHEH cpepoi 3To:

a) KoprnopaTuBHbI KOAEKC;

0) YcraB Gpupmsr;

B) Muccus;

) 3aKOH KOPIIOpaIyH.

23. AHaJIOI PEeKJaMHOI0 CJIOraHa, NpelHA3HAYeHHEe KOTOPOro — MO3HMUHOHHPOBAHHE
KOMIIAHUH, 0TPaKalolee TO Jy4dllee, YTO KOMIAHUS
npeajiaraer 3To:

a) [luckneitmep;

0) [eBus;

B) Muccus;

r) Llensb.

24. Ilpu3BaH noa4epKUBaTh HHAMBHAYAJbHBIA MMHIK KOMIAHUM U
BbIPAKaTh ee KJI04YeBble IEHHOCTH A3bIKOM rpaduku. Boipaxkaercsa B
o(opMIIeHUM 1€JI0BOI JOKYMEHTAIIUHN, 0(DPMCHOTO MPOCTPAHCTBA, 2 TAKIKE
BO BceX KOMMYHuUKanusax. O yem ujaer peub?

a) JIpecc-kon;

0) Jlorotum;

B) bpenn;

r) KopnopatuBHbIii CTHIIB.

25. lyuioii 1 Bepoii OpraHu3aumu siBJIsieTCH:
a) KopmopaTuBHbIi 1yX;
0) KopnopatuBHas penurusi;
B) ['eHepanbHBII TUPEKTOD;
) ApT-IUpeKTOp.



26. O0beKT, AeiicTBUE WM COOBITHE, UMEIolIee 3HAYEHHE 1JISl IPYTHX 3TO:
a) CumBod;
0) 'epoii;
B) O0Opas3;
r) JleBus.

27. Pacckas 0 KOMIIAHHUHM, OCHOBAHHBI HAa peajJbHbIX COOBLITHAX, KOTOPBIA YacTo
MOBTOPSIETCS M PaccKa3bIBaeTCsd CAaMUMH COTPYAHHKAMH
KOMIIAHUHM U CJYKHUT JJsi popMUpPOBaAHUS UMHU/IKA KOMIIAHUHU 3TO:

a) O0pas3;

0) Ucropus;

B) Jlerenpa;

r) Unes.

28. Yesi0BeK, NOAAOIIMH PUMeP JIsl YCIEIHOH padoThl, XapaKkrepa
U YeJI0BeYeCKUX Ka4eCTB, NPUCYIIMX CHJIBHOI KYJbType 3TO:

a) HavanbHuk;

0) 'epoii;

B) Tpenep;

r) Yuurens.

29. CnenuajbHoOe 3aIJIAHMPOBAHHOE MEPONPUsiTHE, IPOBOAMMOE /ISl
ny0JMKH, KOTOPOe YCTPAUBAIOT MeHe:Kepbl KOMIAHUU J1JIsl TOT0, YTOObI
NMOKa3aTh IPKUe NPUMePbI HEeHHOCTHHIX KPUTEPHEB KOMIIAHUH ITO:
a) llepemonus;

0) Kopnopatus;

B) MuTuHT;

r) 3abacToBKa.

30. BoiOepuTe npaBUJIbLHOE YTBEPKICHUE:
a) Kynbrypa — 3T0 camasi KOHCEpBaTHBHAsI COCTAaBJISIONIAs JTI0O0H OpraHU3aINH;
0) Kynbrypa — 3T0 camas nmuOepaibHasi COCTaBIIAIOIIAs JII000H OpraHu3allim;
B) KynbTypa — 3T0 camast AeMoKpaTrieckasi COCTaBIISIONIAs JTF000W OpraHU3aIiu.
31. Heap, kak cocTaBiaswiman Kogexca koMnaHuu, 10/15KHA ObITh:
a) CnepkaHHOM;
6) Bo3MOXHO# B KpaTKOCPOYHOH TEPCIIEKTHUBE;
B) AMOUITNO3HOM;
r) HeBo3MOxkHOI.

32. CkoJIBbKO HOKHO OBITH KOPHOPATHBHBIX NPUHUUNOB 3adukcupoBano B Koxekce
KOMIIAaHUM?

a) Uem Oodblie, TEM JIy4IIIE;

6) Tonbko onuH;

B) He Gomee 5;

r) He Gonee 10.

33. Kakas u3 QyHKHUI KOPHOPATHBHOM KYJBTYPbI IO03BOJISIET COTPYAHUKY
peanu3oBaTh B paMKaxX KOPNOPATHBHOI KYJbTYpPbl TaKHe JUYHOCTHbIE MOTHBBI KaK
CKJIOHHOCTDb K aHAJIM3Y U HAYYHbIM HCCJIEJOBAHUIM:

a) LIEHHOCTHO-00pa3yIomas;

0) KOMMYHHKAIIUOHHAS;

B) MOTUBHPYIOILAS;



I') MoO3HaBaTeIbHAas +;

1) cTaOUITM3aIlMOHHAS;

€) HOPMaTUBHO-PETYIUPYIOIIas;
’K) THHOBAITMOHHASI.

34. Kakast u3 pyHKIMA KOPNOPATHUBHOMN KYJbTYPbI SIBJISIETCH MOIIHBIM CTUMYJIOM K
POCTY NPOU3BOAUTETHLHOCTH:

a) IICHHOCTHO-00pa3yroIasi;

0) KOMMYHHKAIIHOHHAS;

B) MOTHBHUPYIOIIAs +;

I') IO3HaBaTEIbHAs;

1) cTaOUITM3aIlMOHHAS;

€) HOPMaTHUBHO-PETYIUPYIOIIas;

’K) THHOBAITMOHHAS.

35. Kakas u3 (QyHKUMA KOPNOPATHUBHON KYJbTYPbl BeleT K HIAeHTH(QUKAIUA
COTPYIHUKOM ce0sl C OpraHu3aiueii:

a) IICHHOCTHO-00pa3yoIasi;

0) KOMMYHHKAIIMOHHAS;

B) MOTHBHUPYIOIIIA;

I') IO3HaBaTEIbHAs;

1) cTaOUITM3aIlMOHHAS;

€) HOpMaTUBHO-peryupyomas +;

’K) THHOBAITMOHHASI.

36. buaarogaps kKakoil (YHKUMM KOPHOPATUBHOM KYJIbTYPbl YCHJIHMBAETCH
BOBJICYEHHOCTH KAKI0T0 PpAaGOTHHKA B JIeJIa OPraHu3aluu:

a) IICHHOCTHO-00pa3yrorasi;

0) KOMMyHHKAIIMOHHAS +;

B) MOTHBHUPYIOIIIA;

I') IO3HaBaTEIbHAS;

1) cTaOUITM3aIlMOHHAS;

€) HOPMaTUBHO-PETYIUPYIOIIas;

’K) THHOBAITMOHHASI.

37. Kakasi kopnopaTuBHasi KYJbTypa XapakTepu3yeTcsi HeHTpajdu3anueil BJIACTH,
YEeTKOH CTPYKTYPOH CONMOAYMHECHUS:

a) aBTOpUTapHas KyJabTypa +;

0) O6ropoKpaTHuecKasi KyJabTypa;

B) KyJIbTypa, OpUECHTHPOBAHHAS HA 3a/1a4y;

I') KyJIbTYypa, OPUEHTUPOBAHHAs HA YEJIOBEKA.

38. Kakasi KyJbTypa CBOWHCTBEHHAa OpPraHM3alMsAM, MPOBO3IJIAIIAIIINM CBOeil
MHUCCHEH CJIy;KeHHe YeJT0BeKY:

a) aBTOpUTapHasi KyJbTypa;

0) OropokpaTudecKas KyJbTypa,

B) KYJIbTYpa, OPUEHTHPOBAHHAs Ha 33724y,

I') KyJIbTypa, OpDUEHTHPOBaHHAasI HA YEIOBeKa .

39. IlonuMaHue UMUK OPraHU3AIUN KAK HeJIeHANPABJIEHHO C(POPMYJIHPOBAHHOTO
o0pa3a, KOTOpPbIii ¢ NOMOWILI0 ACCOUNUANMH HajxeasseT O00beKT (TOBap, JHYHOCTD,
OpPraHU3aluI0) AONMOJHUTEIbHBIMHA IEHHOCTAMH, OJaroaaps 4eMmy cnocoOcTByeTr 00Jie
MO3UTHUBHOMY U 3MOIHOHAJIBHOMY €r0 BOCIPHUSATHIO, MCIIOJIb3YeTCH B KAKOM CMbICJIe:



a) B LIUPOKOM CMBICIIE;
0) B Y3KOM CMBICIIC *+.

40. /To/zkeH 14 PYKOBOAUTEb NOAYUHATHCS MPABUJIAM KOPINIOPATUBHOM KYJIbTYPbI?

a) HET, OH PYKOBOJUTEIb MOXET MOCTYNAaTh KaK CUUTAET HYKHBIM;

0) eMy CTOWT TPHACPKUBATHCS TOJHKO OCHOBHBIX IPABWII, TMOSTOMY B OOJIBIIMHCTBE
CJIy4aeB HET;

B) BCET/a JIOJDKEH, TaK Kak ¢ Hero 0epyT nmpuMep Mo UYnHEHHBIE.

Bonmpocel k 3adery mo Kypcey «KopmoparuBHasi KyJabTypa HNpPOMBINLICHHBIX
NnpeanpuATHID

1. PaccmoTpuTe KOPIIOPATUBHYIO KYJIBTYpPY Ha MPOMBIIUIEHHOM MPEANpHUSITHH Kak (hopmy
po(heCcCHOHATLHOTO B3aUMOICHCTBUSI.

2. Kakyto poJib KopropaTUBHasi KyJbTypa UTPAeT HAa MPOMBIIUICHHOM MPEANPUATAN?

3. Chopmynupyiite 1enb, 3aJaud U OCHOBHBIC NPHUHIMIIEI KOPIOPATUBHOW KYJIBTYPHI
MIPOMBILIUIEHHOTO MPEIPUATHUS.

4. PaccMOTpUTE U OXapaKTEpU3yWTE 3JIEMEHTHI KOPIOPATHUBHOW KyJIbTYpPhl Ha MpUMEpE
MIPOMBILIUIEHHOTO MPEIPUATHUS.

5. be3 Kakux >JIE€MEHTOB KOPHOPATHBHOW KYJIbTYphl OYyIeT 3aTpyAHEHA JAEATeIbHOCTb
MPOMBIIUIEHHOTO NPEITPUATUSA?

6. Kakum oOpa3zoMm mnpoucxoaut (opMupoBaHHE HMUIKA PYKOBOIHUTENS B KOHTEKCTE
KOPIOPAaTUBHOM KYJIBTYpPbl HA IPOMBIIUIEHHOM MPEATPUITHH?

7. Kakue cTuinm pyKoBOJCTBAa MOTYT C(POPMHUPOBATHCS HA MIPOMBIIIICHHOM MPEANPUITAN?

8. Kakoil u3 cTuiieil pyKoBOJICTBa Ha MTPOMBIIIICHHOM MPEANPUITUN NpeacTanisiercss Bam
Han0oJiee BEpHBIM JUIsl YCIIEITHOTO (YHKIMOHUPOBaHUS opranu3zaimu’? [louemy?

9. Kakum oOpazom Bbl ObI MOCTpOMJIM 3HAKOMCTBO PYKOBOJIUTENS IPOMBIIUICHHOTO
OPEANpUsATHS C KOJJICKTMBOM W €ro CaMOIPE3eHTALUI0, YTOObI 00OecneuuTh JajbHeiiiee
yCHEnHoe Mpo¢eCcCHOHANTBHOE B3aUMOICHCTBHE C KOJUIEKTUBOM?

10. KakoBpl NpHHLMIIBI BH3yaldW3alUd MMHDKAa PYKOBOAMTENS MPOMBILUIEHHOTO
npeanpuatsa? ONUIINTE BHEIIHOCTD JIMJEPA.

11. O6o3HaubTe TPUHIMIIBI (HOPMUPOBAHHUS COLMOKYIBTYPHOTrO THUHA <«3((eKTUBHBIH
PYKOBOAUTEIb.

12. KakoBa 5M4yHas COLMOKYJIBTYpPHAasT MHUCCUS PYKOBOJOUTENS IMPOMBIIUIEHHOTO
NpeanpuaThs?

13. OxapakTepu3yiTe B3aUMOJEHCTBUE PYKOBOJAUTENS IMPOMBIIIIEHHOIO HPEAIPUATHS C
Pa3JIMYHBIMU COLIMOKYJIBTYPHBIMU IPYIIIAMH.

14. Kak ¢popmupyeTcst IMHU/DK JHIEpa B IPAKTUKE COLMOKYIBTYPHOTO B3aUMOCHCTBUS Ha
MIPOMBILIUIEHHOM MPEIITPUATHN?

15. Oxapakrepu3syiiTe IPUHLUIBI KOMMYHHKaTUBHOTO B3aMMOJIEHCTBUS PYKOBOAMTEISA
MPOMBIIUIEHHOTO MPEIPUATUS U €r0 MOAYNHECHHBIX.

16. PaccmoTrpute TUIBI KOH(IMKTOB, BOZHUKAIOIIMX HAa MPOMBIIIICHHOM IPEINPUATHH.
[TpennoxuTe BO3MOMXKHBIE BHIXOAbI U3 KOHMIUKTHBIX CUTYaIIHA.

17. KakoBa posib pyKOBOAMTEIS IPOMBIIUIEHHOIO IPEANPUITHS B IPAKTUKE PAa3pELICHUS
COLIMOKYJBTYPHBIX KOH(DIMKTOB Ha OCHOBE MPO(PecCHOHAIBHOTO B3aUMOACUCTBUA?

18. MoxxeTr 1M pPYKOBOAUTENb OBITH TPAHCIATOPOM COLIMOKYJIBTYPHBIX HOBAalUi B
MpaKkTUKE IpoeCcCHOHATBLHOTO B3aUMOJICHCTBHUS HA MPOMBIIIEHHOM MPEATNPUSTUN?

19. Kakum 00pa3oM GpopMHPYIOTCS TPAAULIUU U IEHHOCTH KOJJICKTHBA?

20. Kakue Tpagumuu W IIEHHOCTH KOJUIEKTHBa Bam xortemock Obl cpopMuUpOBaTh B
npoiiecce Npo(ecCHOHATBHOTO B3aMMOACHCTBUS Ha POMBIIITICHHOM pennpusatiuu? [Touemy?

IIpunaoxenue 2 OueHoYHbIE CPeICTBA A5 IPOBEACHUS IPOMEKYTOYHOM aTTecTalnu
a) [lnanupyemMsblie pe3yJbTaTbl 00y4eHUs] M OLIEHOYHbIE CPeICTBa /Jisl MPOBedeHUA
NPOMEKYTOYHOM aTTeCTAlMN:



Kon
HHAUKATO

pa

HNuauxarop
NOCTHKEHHU S
KOMIIETEHIIUH

OueHoYHBIE CPeICTBA

Kon n conep:xxanue koMneTeHUMu

YK-5 Cnocoben aHaAM3MpPOBaTh M YYUTHIBATH Pa3Hoo0pa3ue KYJbTYP B mHpolecce
MEKKYJIbTYPHOI0 B3aMMO/1eiCTBHSA

YK-
5.1

Opuentupye
TCsl B
MEKKYJIbTYPHBIX
KOMMYHHKAIMSX
Ha OCHOBeE
aHaJu3a
CMBICJIOBBIX
CBs3el
COBpPEeMEHHOM
NMOJUKYJbTYPbI U
MOJIUA3BIYUSA

YceTHbIH onpoc

1. OxapakrepusyiTe NPUHLIUIB KOMMYHUKaTHBHOI'O
B3aMMOJICICTBUS PYKOBOJIUTENS MIPOMBIIIIIEHHOT O
HPEIIPUATHS U €r0 NOTIMHEHHBIX.

2. KakoBa poib pPYKOBOJIUTENSI MPOMBIILIEHHOTO
HOPENIPUATHS B IPAKTUKE PA3PELICHUs] COLMOKYIbTYPHBIX

KOH(JIUKTOB Ha OCHOBE poeCCHOHAIBHOTO
B3aUMOJICUCTBUS?

1. PaccMoTpuTe KOpHOpaTHBHYIO KYJIbTYpy Ha
MPOMBIIIUICHHOM MPEANPUATHH KaK bopmy

pohecCHOHAFHOTO B3aUMOICHCTBUSI.

2. Kakyoo posib KOpnopaTHBHasi KyJbTypa UIDaeT Ha
MPOMBIIIIEHHOM HPEeanpUsITUn?

3. Cdopmynupyiite 1enb, 3amadyd U OCHOBHBIC
INPUHLUIBL  KOPIOPATUBHON KYJIBTYPHl IMPOMBILIUIEHHOTO
NpEeANPUITHS.

4. PaccMoTpuTe M OXapaKTEPU3YHUTE DIIEMEHTHI
KOPIOPATUBHOM KYJIbTYphl HAa MPUMEPE MPOMBILIIEHHOTO
PEIPUSITHS.

5. be3 Kakux 3JIEMEHTOB KOPIOPATHUBHOM KYJIBTYPBI
Oyner  3aTpydHEHAa  JAESTEIbHOCTh  MPOMBIIUIEHHOTO
IpEIIPUITHS?

6. OxapakTepu3yiTe B3aMMOACHCTBUE PYKOBOJIUTEIS
MPOMBIIIIEHHOTO NpeANPUITUS c pa3IuYHBIMU
COLIMOKYJIBTYPHBIMU TPYIIIIAMHU.

7. Kax Qopmupyercss UMUK JHAEpa B IMPAKTHKE
COLIMOKYJIBTYPHOTO B3aUMOJEHCTBHSI Ha MPOMBIIUIEHHOM
NpEaNpUIATHN?

TecTupoBaHme

1. B xakom Beke BriepBbie ObLJI NPUMEHEH TEPMHH
«KopnopaTuBnas
KYJbTYypa»:
a) XX;

0) XIX;

B) XVIII;

r) XXI.

2. Kro nmepBbiM chopmMyaHpoBa
«KopnopaTuBHasi KyJabTypa»?

a) XenbMyT (hoH MONBTKE;

0) I'enpu Dopx;

B) Akuno Mopura;

r) Pugapn bpencos.

TepPMHUH




3. Kakoii cTuib pa3peiieHusi KOHQJIMKTOB 03HAYAET TO,
YTO BbI JelicTByeTe COBMECTHO € APYTUM 4YeJI0BEKOM, He
NBITasACh OTCTANBATH COOCTBEHHbIE HHTEPECHI?

a) CTUIb KOHKYPEHITUH;

0) CTunp yKIOHEHHUS;

B) CTHIIb IPUCTIOCOOTICHUS;

r) CTUIIb COTPYIHUYECTBA.

4. Cienysi 3TOMy CTHJIIO pa3pelieHusi KOHPJIMKTOB, Bbl
AKTHBHO Yy4YacTByeTe B pa3pelieHHH KOH(PJIMKTa U
O0TCTaUBaeTe CBOM MHTEPeChl, HO
cTapaerecb MNpPH JITOM COTPYAHMYATh C JPYruMm
YeJIOBEKOM.

a) CTUIb COTPYIHUYECTBA;

0) CTuns KOMIPOMHUCCA;

B) CTHIIb YKIIOHCHUS;

r) CTUib IPHUCIIOCOOICHHUS.

5. Kakoe onpeaesieHue siBjsieTcsi BEepHbIM?

a) KopmopatuBHas KyapTypa — 3TO CJOXKHBIN
KOMILJIEKC MPEANOI0KEHUH, 0e3/10Ka3aTeabHO
IIPUHUMAEMbIX BCEMHU YICHAMHU KOJUIEKTMBA M 3aJar0LIUX
o0IIre paMKH ITOBEICHNS,;

06) KoprnoparuBHasi KymbTypa — 03TO CJIOXKHBIA
KOMIUIEKC MPEINOJI0XKEeHUH, TPeOYIOmMiA 10Ka3aTelbCTBa
Ha4yaJIbCTBA CBOMM IOIYNHEHHBIM;

B) KopnopatuBhas KynbTypa — 3TO KOMIUIEKC
IpaBUJ, CBS3aHHBIA TOJBKO C  BHEHNIHUM  BHUJOM
COTPYAHUKOB MPEAIPUSITHS;

r) KopmopatuBHas KynpTypa — 3TO KOMIUIEKC
MEpOTPUATHIA CaMOJICSITENIbHOCTH KOJUIEKTHUBOB
pEITPUSITHS.

6. CoBpeMeHHbIe PYKOBOAUTEJIN M YIPABJAOIIHAE
paccMaTpUBaIOT
KYJbTYPY CBO€ii OPraHu3aliu KaK:

a) KoytekTiBHBIN cIOCO0 OT/IbIXA;

06) OcHoBHOW dakTop (HopMUPOBAHHUS MPUOBLIN
PEIPUITHS,

B) MOIIHBIN CTpaTernueCKUii HHCTPYMEHT;

r) Cnoco6 dhopMupoBaHUS TOJIOKUTEIBHOTO MHEHUS
o cebe.

7. HocuTe i KOPIOPAaTUBHOM KYJbTYPBI — 3TO:
a) BeIcinii MEHEKMEHT KOMITAaHUH;

0) TonbKo TeHEpaTbHBIN TUPEKTOP;

B) COTpYJIHUKU HI)KHEN CTYIIEHH,

r) COTpyAHUKHA KOMITAaHUHM BCEX YPOBHEM.

8. Ckoabko BpeMeHH He00X0AMMO MOTPATHUTHL HA
¢opmupoBaHue
KOPNOPATHUBHOMN KYJIbTYpPbI?

a) He Oonee omHOW Hemenw, Moka HAYaIbCTBO HE




chopmynupyer
nmpaBuja TOBEIEHUS B Bamiedl ¢upme Ha Oymare W He
pa3aacT COTpYAHHUKAM;

0) KopnoparuHnas KyJIbTypa dbopmupyercs
HECKOJIBKO JIET, TaK
KaK Ui 3TOTO JIOJDKHBI CMEHUTHCS HECKOJBKO YpPOBHEM
COTPYIAHHUKOB;

B) Heckonbko Henmenb, MOKa KaKIbI COTPYOHUK HE
CTaHeT ce0s
BECTH COTJIACHO MpaBUJIaM KOPIOPATUBHOU KYJIbTYpbI;

r) Heckonpko MmecsieB, moka He OyayT TIIATENBHO
OTNPOOOBAHBI U
YTBEPXKIAEHBI BCE IIPABUIIA ITIOBEICHUSL.

9. Ilpe:xxae yem NpucTynaTb K GopMHUPOBAHUIO UJIH
H3MEHEHHUI0 KOPIOPATHBHOM KYJIbTYPbI, HEO0X0AMMO:

a) U3YYMTb KYJIBTYPY YK€ «MMEIOILYIOCS B HAJIUUUN»,
OTIpEICTTUB
€e JOCTOMHCTBA M HEJIOCTAaTKH;

0) YHHUYTOXHUTh «HA KOPHIO» UMEIONIYIOCS KYJIbTYpPY,
TaK KaK OHa
OyJIeT 3aTpyAHSTh peaTu3aliio HOBbIX UIIEH;

B) MPOBECTH MOJHOE nepenporInpoBaHue
OpraHu3aIy Ha
BBIIYCK IPYIUX IMIPOAYKTOB WIH OKa3aHUE APYTHUX YCIYT.

10. baarogapsa kakoi (yHKIHHM KOPNOPATHBHOI
KYJbTYPbl YCHJIMBAaeTC BOBJIEYEHHOCTb  KaKI0Io0
PaGoTHUKA B JieJia OPraHU3alNu:

a) IICHHOCTHO-00pa3yrorasi;

0) KOMMYHHKaIIMOHHAS +;

B) MOTHBHUPYIOIIIA;

T') IO3HaBaTEIbHAS;

1) CTaOUITM3aIMOHHAS;

€) HOPMaTUBHO-PETYIHPYIOIIas;

’K) THHOBAITMOHHASI.

IIpakTHyeckue 3aJaHus U 321a4YH

3apanme 1. Onucamv u  npoananuzuposamo
KOPNOPAMUBHYIO KYJIbMYpPY NPOMBIULEHHO20 NPeOnpUsmusl
1O 3A0aHHOU MOOenU

1. Oco3nanue ceOs U CBOEro MecTa B OpraHU3aIluu
(omHM KyImbTYpBHI IIEHAT COKPBITHE pPAOOTHHKOM CBOHMX
BHYTPCHHUX HACTPOCHHIA, IPYTrUe — MOOMIPSIOT UX BHEIIHEE
NpOsIBIICHWE; B  OJHUX CIIy4asX HE3aBUCUMOCTb U
TBOPYECTBO TPOSIBIISICTCS Yepe3 COTPYIHUYECTBO, a B
JIPYTHUX — Yepe3 UHIUBUIYATH3M).

2. KoMMyHHMKallMOHHAsl CUCTEMa W SI3bIK OOIICHUS
(MCTIONIb30BaHUE  YCTHOM, THCHMEHHOW, HeBepOaIbHOM
KOMMYHHKAIIMH, «TeIe()OHHOTO TIIpaBa» H OTKPBITOCTH
KOMMYHHUKAIIUM PA3HUTCS OT TPYNIbl K TpyImne, OT
OpraHu3allil K OpraHu3allid; >KaproH, abO0peBHATYpHI,
KECTHKYJSAIUU ~ BapbUPYIOTCS B 3aBHCHUMOCTH  OT




oTpacieBod, (YHKIMOHAIBHOM W  TEPPUTOPHUATBHOMN
MPUHAJJIKHOCTH OpraHU3aIuil).

3. Buemnuii BuI, oaexnaa (NMPUCYTCTBHE B HEH
HallMOHAJIBHBIX JJIEMEHTOB) W TPEACTaBICHHE ceOsl Ha
pabote (pazHooOpa3ue yHHU(OPM M CHELOAEHK/IbI, JAETOBBIX
CTWIEH W T. T. TMOATBEPKIAIOT HAIMYUE MHOXKECTBA
MUKPOKYJIBTYP).

4. Yto M Kak easT JIOAU, TPUBBIYKH, TPAAUIIUU B STON
oOmacti (OopraHu3anusi NHUTaHUS pPaOOTHUKOB, BKIIIOYAsS
HaJIUM4YUe M OTCYTCTBHE Ha NPEINPHUITHU CHEIHAIBHO
OTBEJICHHBIX JJISl 3TOTO MECT; JIIOAM MPHHOCSIT ¢ COOOH exny
WIHM TocelaroT kaderepuil BHYTPH WM BHE OpraHMU3alNH;
JOTaIUS Ha MUTaHHE, NEPUOIUIHOCTD u
MPOJOKUTEILHOCTh MPUEMOB MHINM; €IAT JTU PaOOTHUKHU
pa3HBIX ypOBHEH BMECTE€ WJIM OTJAEIbHO; YYUTHIBACTCS JIU
panuoH pabOTHUKA B 3aBHCHUMOCTH OT €ro HallMOHaJIbHON
MPUHAJICKHOCTH U €r0 HAIlMOHATBHBIX TACTPOHOMHUYECKUX
MPUCTPACTHH | T. 11.).

5. Oco3HaHnue BpPEMEHH, OTHOILICHHE K HEMY U €ro
UCIIOJIb30BaHUE (CTEMEeHb TOYHOCTH U OTHOCUTEIHHOCTH
BpeMEHH Yy pabOTHHKOB; COOJIOZIEHHE BPEMEHHOTO
pacnopsiika U MOOUIPEHHE 3a 3TO; MOHOXPOHMYECKOE WU
MOJMXPOHHYECKOE UCTIOIb30BAHUE BPEMEHH).

6. BzanmooTHOIIEHHST MEXKIY JIIOAbMH (TI0 BO3pacTy U
MOJTy, CTaTyCy M BIIACTH, MYIPOCTU M WHTEIUICKTY, OIBITY U
3HAHUSM, PaHTy U TMPOTOKOIY, PEIUTMH U TPa)kIaHCTBY,
THUYECKOH  NPUHAAICKHOCTA M T. 1.;  CTENEHb
dbopMaM3aIuu OTHOIICHHUH, TIOJTy4aeMOM MOICPKKH, TyTH
paspenieHus KOH(MINKTOB).

7. Lennoctr (kak HaOOp KPUTEPUEB OIICHKU TOTO, YTO
SBIISICTCSI XOPOIIMM, a YTO IUIOXMM) M HOPMBI (Kak Habop
MPEAOI0KEHUI Hu OXXUJaHUN B OTHOILIEHNU
OTIPENICJICHHOT0 THIA MOBEJACHUS) — YTO JIIOAU IICHAT B
CBOEH OpraHU3AIMOHHON KU3HH (CBOE TOJIOKEHUE, TUTYJIBI
WIN caMmy paboTy M T. I1.) ¥ KaK 3TH LIEHHOCTH COXPaHSAIOTCS.

8. Bepa BO 4TO-TO U OTHOILIEHUE WUII PACTIOJIOKEHUE K
4yeMy-T0 (Bepa B pYKOBOJCTBO, YCIEX, CBOM CHJIBI, BO
B3aMMOIIOMOIIb, B ATUYHOE MOBEJICHHE, B CIIPABENINBOCTh U
T. I.; OTHOILIEHUE K KOJUIETaM, K KJIIMEHTaM M KOHKYpPEHTaM,
K 3]y U HacWIHIO, arpecCuu U T. I.; BIHUSHHUE PEJIUTUU U
MOpAaJIH).

9. Ilpomecc pa3BuTHs paOOTHMKA U Hay4YCHUE
(6e3mymMHOE MM OCO3HAHHOE BBIMOJIHEHUE PAa0OOTHI; CTaBKa
Ha UHTEUIEKT WU CUJIy; MpOIeaypbl HH(OPMHPOBAHUS
pabOTHUKOB; MPU3HAHUE TPUMATa JOTHKU B PACCYXKIACHHSIX
U JIeHCTBUSAX WM OTKa3 OT Hero; abcTpakuus U
KOHIENTyal n3alusi B MBIIJICHUU WM 3ay4YHBaHUCE,
MOAXOABI K O0BSICHEHUIO TIPUYHH).

10. TpynoBast 3TvKa 1 MOTUBUpPOBaHUE (OTHOIIECHUE K
pabote; pasneneHWe W 3aMelleHHe padoThl; YHCTOTA
pabouero mMecra; KauecTBO pabOTHI; MPUBBIYKK B padoTe;
OLIEHKa pabOTHI U BO3HArPaXJCHNUE; OTHOILICHUS «UETOBEK —
MallMHA»; WHAWBUAyAJIbHAas WM TpymnmnoBas pabora;




IPOJIBIKEHHE TIO CITYKOE).

3aganue 2.  [lpoananusupyitime — uUMUOINCEBYIO
CMpPYKmMypy KOpNnopamueHo KY1bMypbl Bawezo
APOMBILUIEHHO20 NPEeOnpUsmusl, npeonpusmusi 8 Komopom
npeononazaemcs NPoxoxcoeHue NPaKmuKy

1. ®UpMEHHBIH CTUIIb

2. Jlorotun

3.®nar

4 KopriopaTuBHBIE 1IBETA

5. ®upmeHHas oexk1a

Henaromesa nu oHu, Ha 6awi 632140, YOauHbIMu?
Iloouepkusarom au ocobennocmu Bawezo npednpusamus 6
COBPEMEHHOU NOAUKYIbIMYPHOU cpede?

3ananme 3. Pewenue npaxmuueckou  3a0ayu.
[IpencraBeTe cebs  PYKOBOAWUTENEM  MPOMBIIUICHHOTO
MIPEANPUSITHS. Bam MPEACTOUT 3HAKOMCTBO c
MOJIMKYJIbTYPHBIM KOJUIEKTUBOM. Kakyro caMmomnpe3eHTaluio
Bel moarorosute? Kakumu OyayT ee OCHOBHBIEC SJIEMEHTHI?

3ananme 4. [lpoBenure AeNOBYI0 WUIpy Ha TEMY:
«[Ipon3BOICTBEHHOE COOpaHHE O TMOBBIIICHUN KadecTBa
Tpyaay». IlpoaymaiiTe pPUTOPUKY PYKOBOIUTENS M €ro
INOOJYMHCHHBIX B paMKax HpO(I)CCCI/IOHaJIbHOFO
B3aMMOJICHCTBUSL ¥ BBICTpPAUBAaHUS  MEXJIMYHOCTHOM
KOMMYHUKAIIUA B MMOJIUKYJIBTYPHOM KOJIJICKTUBC




5.2

YK-

Baaneer
HABBIKAMH
TOJIEPAHTHOTO
noBeJeHUust npu
BbINIOJTHEHUH
npogeccHOHAIbH
bIX 32124

YcrHblii onpoc

1. Kakum o6pa3zom mnpoucxomautr QopMupoBaHue
UMHJDKA PYKOBOAWUTENS B KOHTEKCTE KOPIOPATHUBHOMN
KYJIBTYpbl Ha IPOMBILIUICHHOM IPEANPUATHN?

2. Kakue cTiiin pyKOBOJICTBA MOTYT C()OPMHPOBATHCS
Ha NIPOMBILIUIEHHOM IPeANpUATHN?

3. Kakoil u3 ctuieil pykoBOACTBa Ha IPOMBIIIIIEHHOM
NpeanpusTHH NpeacTaBisercs Bam Hanbonee BEpHBIM UL
YCIIEIIHOTO (PYHKIIMOHHUpOBaHUs opranu3zarmu’? [louemy?

4. Kakum o6pa3zom Bbl ObI mocTpowsin 3HAKOMCTBO

PYKOBOIUTEILA [IPOMBIIIUIEHHOT O NpEaNpUATUS c
KOJUICKTUBOM M €0 CaMOMPE3EHTAIINI0, YTOOBl 00CCTICUHTh
najpHelIee YCIICTITHOE npodeccuoHaNbHOE

B3aMOJICUCTBUE C KOJUICKTUBOM?

5. KakoBbl TNPUHIMIBI BU3yAIU3AlMA WUMHUIKA
PYKOBOJUTEINS MPOMBIIUIEHHOTO MHpennpusaTus? Onuimure
BHEUTHOCTB JIUJIEPA.

6. O06o3HaubTe TIPUHITUTIBI hopmupoBaHUs
COLIMOKYJIBTYPHOTO TUNA «3()(PEKTUBHBIN PYKOBOIUTEID.

7. KakoBa JM4YHas  COLMOKYJbTYpHAasi  MHCCHUSA
PYKOBOJUTEIIS TPOMBIIIJIEHHOTO MTPEANIPUATHSA?

8. OxapakTepu3yiTe B3aUMOJECUCTBUE PYKOBOIUTEIA
IIPOMBIIIIIEHHOTO TIPETPHUSITHS c Pa3TUYHBIMU
COLIMOKYJIBTYPHBIMU TPYTIIIAMU.

9. Kak ¢opmupyercs MMUIK JUAEpa B NPAKTUKE
COLIMOKYJIBTYPHOTO B3aUMOJEHCTBHSI Ha MPOMBIIUIEHHOM

IpeaIpUsITHHA?
10. OxapakTepusyiTe NPUHIUIIBI KOMMYHHUKATHBHOTO
B3aUMOJICUCTBUS PYKOBOAUTEIS MPOMBIIIIEHHOTO

OPEIIPUATHS U €r0 MOTIYNHEHHBIX.

11. PaccmoTpute THIBI KOH(IUKTOB, BO3HUKAIOIIUX
Ha MIPOMBIIITIEHHOM MIPEANPUSATHH. [Ipennoxute
BO3MOJKHBIE BBIXOJIbI U3 KOH(DIUKTHBIX CUTYAIUH.

12. KakoBa poiib PYKOBOAMTEIS MPOMBIIIJIEHHOTO
OPEINPUATHS. B MPAKTUKE DPA3PEUICHHs] COIMOKYIbTYPHBIX
KOH(JIUKTOB Ha OCHOBE poeCCHOHAIBHOTO
B3aUMOJICUCTBUS?

TecTupoBanue

1. Kakue npu3HaKu CBOMCTBEHHbI ABTOPUTAPHOMY
CTHJIIO JTHiepcTBa?

a) PykoBogutenu u nuaepbl, CKJIOHHBIE K 3TOMY
CTHJIIO, TPEIMOYUTAIOT CAMOCTOATEIHHO TPHHUMATH BCE
Ba)KHbIE PELICHUS U
BIJIOTHYIO KOHTPOJIUPOBATH JEHCTBUS CBOUX MOOTICYHBIX;

0) Takme MeHEmKEpbl W JUACPHl YICTSAIOT OYCHBb
MHOTO BHUMaHUS COIMANBHBIM HYXJIaM CBOUX PAaOOTHHKOB.
Nx wuckpeHHe 3aHUMaeT JAYUIEBHOE COCTOSIHUE U
Onaromoyiydne JIOei, MO OTHOIICHHIO K KOTOPBIM OHH
UTPAIOT «OTIIOBCKYIO» POJIb;

B) 3akirodaeTcss B TOM, 4YTO paOOTHUKAaM Jaercs
3aJada — a
JTAJIBIIIE OHU CAMU BBITIOJIHSIOT €€ B MEPY CBOETO pa3yMEHUs




N KaK CYHTAIOT HYKHBIM. B XyameM Ciaydac 9TO MOXKET
MPUBECTH K MOJIHOMY Xa0Cy U O€CKOHTPOJIBHOCTH U CPBHIBY
CPOKOB, HO B JIYYIlIEM — JaeT PYKOBOJMUTENIIO MPEKpacHbIC
BO3MOKHOCTH TIOHAOJIOJIaTh 3a JIIOJBMH, YBUIETh HUX
CUJIBHBIC U CHaGBIe CTOPOHBI U 3aHATHCSA KOYUUHI'OM;

r) [Toxox Ha «OTEUYECKU» B TOM CMBICIIE, YTO 371€Ch
Tuaep/MEHEKEp nepen MIPUHITHEM pelieHni
KOHCYJIIBTHPYETCSI €O  CBOMMH  paOOTHHKaMH,  HO
OKOH‘-I&TCJIBHBII\/II BepIII/IKT BCE€raga OCTAaBJIACT 3a
COOOH.

2. Kakne NPHU3HAKH CBOMCTBEHHBI
AEeMOKPATHY€eCKOMY CTHJIIO JIuepcTBa?

a) OH ocHOBaH Ha OOJBIIIOM JIOBEPUHU K PaOOTHUKAM U
MPEIOCTABIIEHUU UM OOJIBIION JOJIH CaMOCTOSTEIILHOCTH U
OTBETCTBEHHOCTH. M T103BONIEHO caMuUM TNpPUHUMATh
HEMAIYI0 YacTh pPabOuMX pemieHuid, a K HX MHECHHIO
MPUCTYLINBAIOTCS;

0) Takme MeHemKepbl W JHUIACPHl YACTSIOT MHOTO
BHUMaHUS
COLIMANILHBIM HYKJaM CBOMX pabOTHUKOB. KX HUCKpeHHE
3aHHUMaeT
IyIMIEBHOE COCTOSIHME W OJaromoiydme JIIoAeH, 1o
OTHOUICHUIO K KOTOPBIM OHU UTPAIOT «OTIIOBCKYIO» POJIb;

B) 3akirodaeTcss B TOM, 4YTO paOOTHUKAaM Jaercs
3aJada — a
JlaJbIlIe OHU CaMH BBIMOJIHAIOT €€ B MEPY CBOETO pa3yMEeHUs
U KaK CUUTAIOT HYXHBIM. B XyzmieM ciaydae 3TO MOXET
MPUBECTH K TIOJTHOMY Xa0Cy U OECKOHTPOJBHOCTH U CPBIBY
CPOKOB, HO B JIyYIlleM — Ja€T PYKOBOAMTEIIO MPEKPACHbIE
BO3MOXXHOCTH TOHAOMIONaTh 3a JIOJbMH, VYBUAECTH UX
CUJIbHBIE U cJIa0ble CTOPOHBI U 3aHATHCA KOYYUHTOM;

r) [loxox Ha «OTe4YeCKUi» B TOM CMBICIIE, YTO 3]1€Ch
auaep/MeHeIKep nepen MPUHIATHEM perieHui
KOHCYJIBTHUPYETCSI €O  CBOMMH  PaOOTHHKaMH,  HO
OKOHYATEJbHBIN BEPIUKT BCEr/la OCTABISET 3a
COOO¥.

3. OJTOoT CcTWIb Ppa3pemieHusi KOH(MPIUKTOB
peKOMeH/yeTcsl B TeX CJy4dasiX, KOrjaa Bbl YyBCTByeTe
ce0si HempaBbIM U MNpeIYYBCTBYeTe MPABOTY JAPYroro
YyejJ0BeKa MJIM KOI/Ia ITOT 4YeJIOBeK o0Jamaer 00Jbuei
BJIACTHIO.

a) CTUIb KOHKYPEHITUY;

0) CTunp yKIOHEHHUS;

B) CTHIIb IPUCTIOCOOTICHUS;

r) CTUIIb COTPYIHUYECTBA.

4. ITOT CTWIb pa3penieHuss KOH(PIHUKTOB MOKET OBbITh
3Q(pekTUBHLIM B TOM cjy4yae, Korjga Bbl 00Jajaerte
onpeae/ieHHON BJIACThIO; Bbl 3HA€Te, YTO Ballle pellieHue
HJIH TIOAXO0/I B TAHHOM CUTYallMd MPAaBUJIbHbBI, H BbI
HMeeTe BO3MOKHOCTh HACTAMBATh HA HUX.




a) CTwiib KOHKYpPEHIIUH;

0) CTuib YKIIOHEHUS,

B) CTHJIb IPUCTIOCOOICHUS;
r) CTHJIb COTPYIHHYECTBA.

5. Kakoil cTuiib paspeiieHusi KOHQJIUKTOB 03HAYaeT TO,
4YTO BbI JefiCTByeTe COBMECTHO C APYrUM 4YeJ10BEKOM, He
NBITASICh OTCTANBATH COOCTBEHHbIE HHTEpPECHI?

a) CTUIb KOHKYPEHIIUY;

6) CTuiih YKIIOHEHUS,

B) CTHJIb IPUCTIOCOOICHUS;

r) CTHJIb COTPYIHHYECTBA.

6. Caeayst 3ToMy CTHJII0 pa3penieHUss KOH(JIUKTOB, BbI
AKTHBHO Yy4YacTByeTe B pa3pelieHHd KOH(JINKTA U
OTCTaUBaeTe CBOM HMHTEpPechl, HO cTapaeTech NMPH 3TOM
COTPYIHUYATH € IPYTUM YeJI0BEKOM.

a) CTUIb COTPYIHUYECTBA;

0) CTuns KOMIPOMHUCCa;

B) CTHIIb YKIIOHCHUS;

r) CTUib IPHUCIIOCOOICHHUS.

7. CorJjiacHo 3TOMY CTHJIIO pa3pelieHusi KOH(GIUKTOB BbI
HEMHOr0 YycTynmaere B CBOHX MHTepecax, 4YTOObI
YIOBJIETBOPUTHL HMX B OCTaBIIEMCSsl, Jpyras CTOpPOHA
AeJiaeT TO e camoe.

a) CTuUb COTpYIHUYECTBA;

6) CTuib KOMITpOMHCCa;

B) CTWIb YKIIOHEHUS;

r) CTHiIb IPUCTIOCOOJICHHUS.

8. CBog HOpM M mpaBWi, ONUCHLIBAIOUIUI Te MOAeJH
NMOBeJIeHUsI M eJUHble CTAaHAAPTHI OTHOLUEHUH U
COBMECTHOH /1eATeJIbHOCTH, KOTOpble CYIIeCTBYIOT B
KOMIIAHUHM 3TO:

a) KopmopaTuBHbI# KOACKC;

0) 3aKoH KOpHOpAaIHH;

B) YcTaB (pUpMBI;

r) Muccus.

9. OnucaHue EHHOCTEeH KOMIIAHUM, COBOKYITHOCTh
KOTOPBIX ob0ecreunBaeT BbICTPAMBaHUe U
NpocJie:KUBaHNe YeTKUX B3aMOCBsI3eil BH/I0B
JNeITeJIbHOCTH KOMIIAHMU € BHYTPEHHeH W BHeEIIHeW
cpenoii 3To:

a) KopmopaTuBHBI KOACKC;

0) YcTaB Gpupmsr;

B) Muccus,

r) 3aKOH KOpIIOpaIyH.

10. [losskeH M PYyKOBOAUTENb HNOAYHHATHCS
NMPaBUJIAM KOPIOPATUBHOM KYJbTYPbI?
a) HET, OH PYKOBOAMTEIb MOXKET IOCTYHaTh Kak




CUHTAET HY)KHBIM;
0) eMy CTOUT TNPUICPKUBATHCA TOJIBKO OCHOBHBIX
MPaBUII, IOSTOMY B OOJIBIIMHCTBE CITYy4acB HET;
B) BCerja JOJDKEH, TaK Kak C HEro OepyT mpumep
NOIYMHEHHEIE.

IIpakTuyeckue 3aJaHus U 3212491

3ananue 1. BmyanusupyiTte HMMHIKEBBIA OOJHMK
pykoBogutens. Co3maiiTe KOCTIOM, MPHYECKY, MOAOEpHTe
00yBb ® mappoM A YCHEIIHOTO HUMHUKA» W
MOJIOKUTEITHLHOTO BOCIIPUSATUS PYKOBOAUTEIS KOJIJIEKTUBOM.

3aganue 2.

Pewenue npakmuueckoii 3a0auu

BHemHui BUA PYKOBOAUTENS HMMEET 3HAYCHUE IIPU
BBITIOJIHEHNH TpodeccuoHaNbHBIX 3amad. CobOepure U3
IPEI0KEHHBIX 3JIEMEHTOB KOCTIOM PYKOBOAUTENS B

- No 1 B opurinaabHO-I€TOBOM CTHIIC

- Ne 2 kocTioM Ui BCTpeud PYKOBOJHUTENEH «Oe3

TaJICTYKOBY
- Ne 3 KkocrroM M HOCEHIEHHS — 00OMiIest
MMOYHHEHHOTO
Ne Ne Ne

4

3ananme 3. Tpenuur

Hens: peduekcust (oOpaTtHas CBsi3b B KOJUICKTHBE,
ONTUMU3AIMS  B3aMMOOTHOWIEHWH W  BBICTPaWBaHUE
TOJIEPAHTHOTO TIOBEJICHHUS BCEX YWICHOB KOJUICKTHBA)

PyxoBoautens naeT 3aJlaHue: JOTIHCATh
HEOKOHYEHHBIE MPEIOKEHUS
- 4 nayuuncd... .

- MHe noHpaBUIIOCE. ..

- 4 y3nan, 4ro... .

- 51 ObLT yAMBIIEH TEM, YTO....

- 51 61T pa3zodapoBaHa TEM, 4TO... .

- CaMbIM BaXKHBIM JIJIsI MEHS OBLIO. .. .
OO0cyxneHne pe3ynbTaTOB TPEHUHTA 110 KPYTY.

3aganue 5.

'pynna Ne 1

3ananme. O3HaKOMHMBIIMCH C cHUTyanued, Bawm
HE00XO0 MO OTPENICTUTH: OBLITO m oOmieHue

TOJICPAaHTHBIM? BaMm Hy)XHO OTBETHTb OTPHUILATENBHO MU
YTBEPAUTEIBHO U ONPENENUTh CTUIb OOLICHHS C TMO3ULUHU
PYKOBOJIUTEIIS M €0 NOJYNHEHHBIX.

Curyanus 1: PykoBoauTenb HaeT paclopsDKEHHsS H




YKa3aHUs CBOMM COTPYIHUKAM, CTaBUT Mepej HUMH 3a/ady,
ompenenseT cpoku ucnosHeHus. COTpyTHUKH BHUMATEIHHO
CITYIIAFOT.

I'pynma Ne 2

3apanme. O3HakOMHMBHINCH C cuUTyanueid, Bawm
HEOOXOAMMO OMpPEACNUTh: ObUIO JI OOIIEHHE, €Cld OBLIO,
TO Kakoe?

Cutyanusa 2: [Ipyu BBINOTHEHUH MPOU3BOACTBEHHOMN
3ala4yl  MEXIy  COTPYAHHKAMH W PYKOBOJMUTEIEM
BO3HHMKAIOT CHUTYaIlMd TAPTHEPCKUX B3aUMOOTHOIICHUH,
JKEJIaHWe TOMOYb JIPYT NPYry, WAET aKTUBHBIA JHATIOT U
00CyX/ICHHE TOTO, KaK JIy4Ille PEUIUTh MPOU3BOJICTBEHHYIO
3amagy.

['pynima Ne 3

3apanme 1. O3HakOMMBIINCH C cHUTyauueu, Bawm
HEOOXOAMMO OMpPEACNUTh: ObUIO JIM OOIIEHHE, eClid OBLIO,
TO Kakoe?

Cutyanus 3: PykoBoIuTeNb BMECTE C COTPYIHUKAMU
CBOETO KOJIJIEKTHUBA HIIET «Cialdbiey MecTa, IPOTHBOPEUHSI,
npoOJeMbl B JICITEIIbHOCTH CBOETO  KOJUIGKTUBA |
noI0UpaOT  HeopAWHapHBIE  pemieHus.  COTPYyIHUKHU
BBIJIBUTAIOT Pa3HbIE BEPCHH, MOAXOIBI, CIOCOOBI PEIICHHUS.
Bce paboTaroT ennHoO# KOMaHOM.

KJIIOY:

- B cutryarmuun Ne 1 - oCcyliecTBIsIIOCH JIMIIb AKECTKOE
yVOpaBJI€HHE TPH TOJHOM OTCYTCTBHHM  TOJIEPAHTHOTO
NoAX0Aa, JJIA  KOTOPOTO  XapaKTEpHBIM  SIBJIAETCS
dbopManbHBIA KOHTAKT PYKOBOAUTENS C IMOJYMHECHHBIMH.
OO01eHus HerT.

- B curyauum Ne 2 - gBHO BBIpaXXEHO OOIIEHHE-
COTPYAHMYECTBO,  HMMEIOLIEE  LEIbI0  BBICTPAWBAHHUE
TOJICPAHTHBIX B3aUMOOTHOILICHUM.

- B curyammum Ne 3 — spko BbIpakeHO OOIIEHHE-
COTBOPYECTBO.

PykoBoguTens  He  OKas3plBaJl ~ JABJICHHMS ~ Ha
MOMYMHEHHBIX, a TMOMYMHEHHBIE OBUTH PaBHOMPABHBEIMU

HapTHEPaMH.
[Ipu BTOpOH, a 0COOEHHO B YCIOBHUSX TpeTbel
CUTYalluH, JOCTHI AeTCH B3aHMOO00OOraeHue,

B3aHMOPa3BUTHE, TOJEPAHTHBIA MOAXOA U PYKOBOIUTEISL
U €r0 COTPYAHUKOB.

0) Ilopsaaoxk mpoBeleHUs] MPOMEXKYTOYHOWH ATTeCTAIMH, MOKA3aTeJM M KPHUTEPHUH
OLICHUBAHMUS:

JIiss OATOTOBKM K 3a4eTy HEOoOXOIUMO H3yueHHE Y4eOHOW M HAyYHOW IUTEepaTyphl.
CamocrosiTenpHas mpopaboTka MaTepuaia CaMblil CJIOKHBIH U CEPhE3HBIN MOATOTOBUTEILHBINA
sran. OH COMPOBOXKJAETCA COCTABIICHUEM 3aMKCEH, COMYTCTBYIOLIUX H3YUYEHHUIO COJEpKaHUS
KHUTH U ee aHalu3y (KOHCIEKT, pedepar, Te3uchl U T.1.). JJig MOATOTOBKH OTBETOB Ha 3ayeTe
0o0ydJamuMCsl HeNb3s OrPaHUYMBATBHCA OJHMM WM JBYyMsS Y4eOHHUKaMH, >KelaTeIbHO
npopaboTaTh MaTepual HECKOJbKMX MCTOYHHUKOB. [IpoBeneHue 3adera mpeamnojiaraercs B
yCTHOH opme.




s monydeHus 3adera no guctumuinHe «KopmopaTuBHasi KyJbTypa MPOMBINLTEHHBIX
npeanpusiTUin 00yJaromuics

— Ha OIICHKY «3a4YTeHO0» [OJDKCH TI0Ka3aTh BBICOKWM YpOBEHb 3HAHMN B O0IacTH
pa3paboOTKK MPUHLUIIOB KOPHOPATUBHOW KYJIBTYpPbI IPOMBIIIICHHBIX MPEANPUATUHN U TPAKTUKH
HpO(i)eCCI/IOHaJIBHOFO BSaHMOHeﬁCTBHH, HC TOJIbKO Ha YPOBHC BOCIHPOU3IBCACHHUA U O6’b$ICH€HI/I$I
TEOPETUYECKHX OCHOB, HO U NPOAEMOHCTPUPOBATH HABBIKM peIIeHHs NpodiieM M 3ajad,
HaXOXKIACHUSA YHUKAJIbHBIX pemeHHﬁ B IIaHHOfI 06HaCTI/I; BBIHCCTU KPUTHUYCCKUC CYKICHHA I10
MOBOJy OpraHU3allMd KOPHMOPATUBHOM KYJIbTYPBl; PAacCMOTPETh OCHOBHBIE MPAKTHYECKHE
MIOJIXO/1bl, CBSI3aHHBIE C (POPMUPOBAHUEM UMUJIKA PYKOBOIUTEIS M TPAIUIMHA HA IPEANIPHUITUY;

— OULEHKY «He 3a4TeHO» II0JIydyaeT, €CJIM He MOXKET I0Ka3aTh 3HaHHs Ha YPOBHE
BOCTIPOM3BEJICHUS U OOBSICHEHUS OCHOB KOPIOPATHBHOH KYJIBTYpbl IPOMBIIUICHHBIX
OPEINPUATHI, HE MOXKET IPOAEMOHCTPUPOBATh HABBIKU B PEIICHUU MPOCTHIX 3a/a4y B 00iacTu
HpO(i)eCCI/IOHaJIBHOFO BSaHMOI[CfICTBHSI, CBA3aHHLIX C TIIOHMMAHUCM TIPAKTUKH TMPOBCACHUA
COLIMOKYJIBTYPHBIX MEpONPUATUN Ha MPEANPHUSATHH, HE 3HAET 3aKOHOMEPHOCTEW, HE pa3InyaeT
3HaYMMBbIE MOAX0IbI K (POPMHUPOBAHUIO MOJOKHUTEIHHOTO HMU/KA PYKOBOAUTENS IPEITPUSATHS.

IlepeueHb peKOMEHIOBAaHHOM K 3a4ETy JIUTEPATYPhI

JIiss TOATOTOBKM K 3a4eTy PEKOMEHIIOBAHO WCIOIh30BaHUE Y4eOHO-METOAMIECKOTO
obecnieueHus (cM. pazaen 8 pabodeit mporpamMmal).

Ipuio:xkenne 3. MeroauuecKkue PpeKOMEHIAAUMH JJIs1 CAMOCTOSITEJbHOH PadoThI
00y4yarImmxcs
MeTtoauyeckue ykazaHusi 10 NOATOTOBKeE K YCTHOMY ONPocy

CamocTtosaTenbHass paboTa oOydarolmuxcsi BKIIOYAeT MOJATOTOBKY K YCTHOMY OIpOCY Ha
NPaKTUYECKUX 3aHATHSX. J{J1s1 9TOro 00yJaronuiicss u3y4aer JeKIHH MPENoaaBaTelis, OCHOBHYIO
U JIONOJTHUTENBHYIO JINTEpaTypy, myonukanuu, nHpopManuio u3 MHTepHeT-pecypcoB.

Tema u BOIIPOCHI K MPAKTUYICCKHUM 3aHATHAM, BOIIPOCHI AJId CAMOKOHTPOJISA COACPIKATCA B
paboueli ydeOHOM mporpamMme M JOBOASATCA 10 oOOydaromuxcs 3apanee. D(PGHEeKTUBHOCTh
HNOJATOTOBKM OOYYalOIMXCAd K YCTHOMY OINPOCY 3aBUCHT OT KadecTBa O3HAKOMJICHHS C
PEKOMEH/IOBaHHOW JiUTepaTypoil. [[s MOArOTOBKM K YCTHOMY OIPOCY OOyYaromemycs
HGO6XOI[I/IMO O3HAKOMUTBCA C MAaTCpHAJIOM, MOCBAMICHHBIM TCMC MNPAKTUYCCKOTO 3aHATHA, B
yueOHUKE WU JpYroil peKOMEHJOBaHHOW JUTepaType, 3aluciX C JIEKIUOHHOIO 3aHSTHS,
O6paTI/ITL BHUMAaHHUC Ha YCBOCHHC OCHOBHBIX MOHATHHU JUCHUIIIIMHBI, BBIABUTHL HCACHBIC
BONPOCHI U MOJ00paTh JOMOJHUTENbHYIO JINTEPATYpy AJI UX OCBEUICHHS, COCTABUTH TE3UCHI
BBICTYIUUICHUA IO OTACIbHBIM HpO6J’ICMHLIM ACIICKTaM.

B cpennem, moAroroBka K YCTHOMY ONpPOCY IO OAHOMY MPAKTUYECKOMY 3aHITHIO
3aHuMaeT ot 4 o 5 4acoB B 3aBHUCHMOCTH OT CJIOKHOCTH TEMEI U OCOGCHHOCTefI opraHu3anun
00ydJaronMcs CBOEH CaMOCTOSITEIIBHOU PaOOTHI.

MeTtoauyeckue peKoMeHAAlMU 110 OPTraHU3ALMHU U NIPOBEIEHUIO /1eJ10BOI UTPHI

1. BBogHast TeopeTudeckas 4acTh B (popMe JEKIUU WA CaMOCTOSITENLHOTO H3yYCHHS
HEO0OXOIUMOT0 TEOPETUYECKOTO MaTepHaa.

2. MozenpoBaHUE UTPbIL:

-OMpEeNeUTh TEMY M COjepkaHue (TIeAarormuecKyro mpoodsieMy, 00beM TEOPETHUYECKOM
uH(POPMAIIUU U MMPAKTUIECKUX YMEHHM, MOIEKAIUX YCBOCHHUIO),

-copMynupOBaTH OOLTYIO0 TUAAKTHYECKYIO LIEIb UTPhI, €€ 3a/1a4H.

[Tocne 3TOro HauMHAETCs] HEMOCPEACTBEHHAs pa3padOTKa MaTepHUajIoB JEJIOBOM UTPHI HITH
ClLEHapus.

Ona BKIIOYaeT pa3pabOTKy MPOEKTa UTPhl WM CIEHApUs C OMHCAHHEM KOHKPETHOU
MEeAarornyeckol CHUTyalld, B KOTOPOW YYaCTHUKAM WIPbl MPEICTOUT HWMUTHUPOBATH CBOIO
JESITEIbBHOCTh COOTBETCTBEHHO UCTIONHSAEMOW poin. Pa3zpabareiBaroTcst 001ue mpaBuiia UTPsl, a
TaK)Ke MOAPOOHbIE MHCTPYKIUH 711 UTPOKOB U PYKOBOAMTENS UTPHL.



3neck Ke cleAyeT NpelycMOTPETh ONMCAaHWE OpraHu3alliyd IIPOBEACHUS 3aHATHUH,
COCTAaBJICHUE 3aJaHUN JUI yYaCTHUKOB UT'PBI, ONPEACICHUE 0KUAAEMBIX PE3YJIbTATOB.

3. IlpoBenieHre UTPBI B COOTBETCTBUH € pa3pabOTaHHOM MOJIEINBIO.

Bpems urpsl 3aBUCHT OT €€ COEpKaHns U KOHKPETHBIX 3a/1ay.

4. IlonBeaeHne UTOTOB UIPhI, TOAPOOHBIN aHAIN3, OLICHKA €€ POJIM 1 3HAYCHHUE.

[Tpu opranuszanuu AeI0BOM UIphbl BaXKHO MOMHUTH O HEOOXOJMMOCTH PEaIn3aluu B XOJe
UX MPOBEJICHUs IIPUHIINAIIA CAMOBBIPAKECHHUSL.

VY4ecTh TOUKY 3pEHHUS: YEIOBEK HE XOYeT ObITh XyXe IPYTHX, OH XO4YeT, YTOOBI €ro
3aMETHIIH, YCIIBIIIAIN €r0 TOYKY 3pEHUsI, OLEHUIN €T0 MO3ULUIO.

MeTtoauyeckue yKasaHus 110 PEIICHHIO CUTYallHOHHBIX 32124

l. CMopenupoBaTh CHUTYallMI0O Ha OCHOBAHHMM CYUIECTBYIOIIEH IOBCEIHEBHOU
MPAKTUKU

2. OmnpenenuTb OCHOBHYIO MTPOOIeMy

3 OnpenenuTth MyTH ISl perieHus poOIeMbl

4. OnpenenuTb pUTOPUKY IS PELICHUS TPOOIEMBI

5 Haiiti BbIX0 U3 cloKUBLIEHCS cUTyaluu. [I[poBeCTH ero KpUTHYECKYIO OIIEHKY.

MeToanyeckue yKa3aHus M0 MOATOTOBKE K TeCTHPOBAHHIO

VYcnemHoe BBIIOTHEHNE TECTOBBIX 3a/laHUH SABIISIETCS HEOOXOAUMBIM YCIOBUEM UTOTOBOM
MOJIOKHUTETIHHOHN OIIEHKH B COOTBETCTBUU C PEUTHHTOBON CUCTEMON O0yUYCHHS.

BeimonHeHne  TECTOBBIX — 3aJaHUM  TNPEAOCTAaBISIET  CTYAEHTAM  BO3MOXHOCTH
CaMOCTOSITENIbHO KOHTPOJIUPOBATh YPOBEHb CBOUX 3HAHUN, OOHAPYKUBATh MPOOEIHI B 3HAHUAX U
IPUHAMATh MEpBl MO UX JUKBUAauuu. Dopma H3I0KEHHS TECTOBBIX 3aJaHUN IO3BOJIAET
3aKpenuTh W BOCCTAHOBUTH B IaMATH MNpONACHHBIM Marepuan. lIpemnaraemble TECTOBBIE
3aJaHUsl OXBATBIBAIOT Y3JIOBBIE BOIPOCHI TEOPETHYECKUX U MPAKTHYECKMX OCHOB IIO
mucuuruinae. s hopMupoBaHMs 33aHU UCMONBb30BaHAa 3aKphITas Gopma. Y CTyAeHTa ecTb
BO3MOXHOCTbh BBIOOPA MPAaBUIBHOIO OTBETA MJIM HECKOJBKHUX MPAaBHIBHBIX OTBETOB M3 YUCIIA
IIPEMJIOKECHHBIX BapUAHTOB. JlJIs1 BBIIIOJIHEHMS] TECTOBBIX 3aJaHUM CTYIEHTHI JOJIKHBI U3Yy4HUThb
JEKIIMOHHBIN MaTepua Mo TeMe, COOTBETCTBYIOLIME Pa3Jiesibl yUeOHUKOB, YU€OHBIX OCOOUN U
JIPYTUX JIATEPATyPHBIX HCTOYHUKOB.

KOHTpOIbHBIE TECTOBBIE 3aJaHNS BBINOIHAIOTCS CTyACHTAMU HA MPAKTHYECKUX 3AHATHAX.
PeneTnninoHHbIe TECTOBBIE 3a/1aHUs colepKaTcs B pabouel yueOHOW MporpaMMe TUCIMITIHHEIL.
C HUMHM 1Ies1ec000pa3HO 03HAKOMUTHCS MPH MOJATOTOBKE K TECTUPOBAHUIO.



