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JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusamuu B 2024 - 2025
yueOHOM rofy Ha 3aceanuu Kadeapsl MeHeKMeHTa

IIporokomor 20 . Ne

3aB. kadeapoii I0.B. Jlutosckas

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2025 - 2026
y4eOHOM roJy Ha 3aceanuu Kadeapsl MeHeKMeHTa

IIporokomor 20 1. Ne

3aB. kadeapoii 10.B. Jlutosckas

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogqodpena st peanmsanuu B 2026 - 2027
y4eOHOM rojy Ha 3acefaHuu Kadeapsl MeHeIKMEHTa

IIporokomor 20 1. Ne

3aB. kadeapoii 10.B. JIutosckas

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2027 - 2028
y4eOHOM roy Ha 3aceqaHuu Kadeapsl MeHeKMeHTa

IIporokomor 20 1. Ne

3aB. kadeapoii 10.B. Jlutosckas

Pabouas nporpamma nepecmotpena, o0cyxieHa u ogoopena s peanuszanuu B 2028 - 2029
y4eOHOM roy Ha 3aceanuu Kadeapsl MeHeIKMeHTa

[Iporokom ot 20 1. Ne

3aB. kadenpoii 10.B. JlutoBckas




1 Iles1u ocBOECHUS TN CHMILTHHBI (MOZYJI51)

Lenbto u3ydeHus: JUCHUILIUHBI SIBIIsieTCS (OPMUPOBAHUE Y CTYJIEHTOB COBPEMEHHOTO,
MapKETHHTOBOTO MHPOBO33PEHUS, MOJIyYCHHUE 3HAHWK B 00JIACTHM MEHEIKMEHTa-MapKETHHTa,
TEOpUU M TMPAKTUKU MAPKETHHIOBBIX MCCIEJIOBAaHUM, IMOATOTOBKAa K paboTe B YCIOBHUAX
pealbHOTO MapKETHUHTA.

3aayamu Kypca siBISIFOTCS:

- 3HAKOMCTBO CTY/ICHTOB C OCHOBHBIMU MOJIOKEHUSIMU TEOPUH MAPKETUHTQ;

- o0yueHue ciymaTenel mpueMam U MEeTO/1aM MPUKIIAJHOTO MApKETHHTa;

- 03HAKOMJICHHE ¢ METOAaMH cOOpa M METOJaMU aHATH3a MAPKETUHTOBOM MH(GOpMAITUY;

- ¢popmupoBanue Habopa MpodecCHOHATBHBIX KOMIIETEHUIUH OYIyIIEro CrenuanucTta mno
Hanpasnenuto 23-05.01.

2 MecTo THCHHIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30oBaTe/IbHOI MporpaMMal

Hucnumimaa MapKeTHHT BXOJUT B 00S3aTeNIbYI0 4acTh y4eOHOro  IUIaHa
00pa3oBaTeNbHOM MPOrPaMMBI.

JUis  w3ydeHus  JAWCHUIUIMHBI  HEOOXOAWMMBI  3HAHUS  (YMCHHsS,  BJIAJICHUSA),
c(hOpMHUPOBAHHBIE B pe3yJIbTaTe U3yUEHUS TUCIUILINH/ PAKTUK:

TpaHCOPTHO-TOTUCTUYECKUN MEHEKMEHT

DKOHOMHKA

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUHN JAHHON AUCLUUILIIMHBI OyIyT
HEOOXOIUMBI JIJISl U3YYCHHSI UCIIUILTNH/TIPAKTHK:

BreimonmHeHue, MOATOTOBKAa K  MPOLEAype 3allUThl W 3al[UTa  BBITYCKHOM
KBTI (UKAITMOHHON pabOThI

[ToaroroBka Kk ciaye u cjaua rocyapCTBEHHOTO SK3aMeHa

3 Komnerenuun ody4aromierocs, (popMupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS1) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00yueHu st

B pesynbTare ocBO€HUS AMCUUIUIMHBI (MOIyis) «MapKeTHHI» 00yJaroIuics J0JKeH
00Ja/1aTh CIEAYIOIMMHU KOMIIETEHIIUSIMU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN

VK-10 Cnocoben NIpUHUMATDH 000CHOBaHHBIE SKOHOMUYECKHUE peUiCHud B pa3JIMYHbIX o0macTsx
KHN3HCOCATCIIbHOCTH

YK-10.1 [ToHnMaeT ’KOHOMUYECKNE 3aKOHBI, KATETOPUN U MPUHIIMIIBI, BO3MOXKXHOCTH
UX MCIIOJIb30BaHMS B Pa3IMYHBIX 00JIACTSIX KU3HEIEATEbHOCTH

YK-10.2 Hcnonb3yeT SKOHOMMYECKHME 3HaHMSI s MNPUHATHS O0OOCHOBAHHBIX
HSKOHOMHYECKUX PEHICHUH B pa3IMyHbIX 00JIACTSIX KU3HEIEATEIIbHOCTH

OIIK-6 CriocoOeH OpHUEHTHPOBATHCSI B 0a30BBIX IMOJOXKEHHUSAX SKOHOMHUYECKOH TEOPHH,
NPUMEHSTh UX C y4E€TOM OCOOCHHOCTEH PBIHOYHOW IKOHOMHUKHU, MPUHUMATh OOOCHOBAaHHBIC
YIPaBJICHUCCKHUE PCHICHUSA 10 OpraHru3aly IMMPoOnu3BOACTBA, BJIaJCTh METOAaAMU SKOHOMHUYECKOU
OIICHKH Pe3yabTaTOB POU3BOJICTBA, HAYYHBIX UCCIICIOBAaHUH, MHTEIUIEKTYaIbHOTO TPY/Ia.

OIIK-6.1 CrocobeH mnpuHUMaTh OOOCHOBAaHHBIE YIIPABICHUYECKUE pELICHUS I10
OpTaHu3aIK IIPOU3BO/ICTBA

OIIK-6.2 OpuenTupoBaThCsi B 0a30BBIX MOJOKEHUSIX HSKOHOMHYECKOW TEOPHUH,
IPUMEHSTh UX C YI€TOM 0COOEHHOCTEH PhIHOUYHOM SKOHOMUKHU

OIIK-6.3 Brnaners MeronaMu 3KOHOMHMYECKOW OLIEHKH PEe3y/IbTaTOB MPOU3BOCTBA,
HAYYHBIX MCCIICIOBAHNHN, MHTEIUIEKTYaJIbHOTO TPy




4. CTpyKTypa, 00bEéM U coaep:KkaHue TUCHUILINHBI (MOAYJISA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBIsieT 3 3a4eTHBIX enuuuil 108 akaa. gacoB, B TOM
qyuce:
— KOHTaKTHas padora — 74,9 akaj. 4acoB:
— ayIUTOpHas — 72 aKaJ. 4acos;
— BHeayiuTopHas — 2,9 akaJl. 4acos;
— caMocTosTenbHas pabora — 33,1 aka. 4yacos;
— B (hopMe MpakTUIECKOM o AroToBku — 0 akaj. 4yac;,

®dopma aTTecTaluu - KypcoBas paboTa, 3a4eT

AynutopHast s
o | wouraxTHas pabora E 3 ®dopma TeKyILero
=
= B aKaJl. 4yacax 5} Bnu KOHTPOJIS
Pazzen/ Tema 3 (B axaz. acax) = A . p Kon
S 3 © | caMocToATeNBHOHU | ycreBaeMOCTH U
JIACIMTUTHHBI 5 £ ., | xommeTeHn
@) g £ padoThI TIPOMEKYTOYHOM
mab. [ mpakt. | 3. arTecTalyy
Jlek. s < 11
3aH. 3aH. | &
1. Paszpmen 1. Ilouarme wu
CYIIHOCTh MapKETHHTa.
ITogroroBka k
CEMHHAPCKOMY ,
MPAKTHIECKOMY
3aHATHIO
Brimonnenue
11 MapkeTuHr Kak MpAKTHACCIHX pa-
' 6ot YerHblii onpoc
dutocodpust ¥ METOIOJIOTHS p
COBDEMCHHOLO ITogroroska CemuHApcKoe OIIK-6.1,
Hpel; IpHHEMATEIECTES JTOKJIaJI0B 3aHsTHE OIIK-6.2,
Oymkmm w0 HHI'MHM 9 4 4 2 | CamocrosrensHOe Ortuer 1o OIIK-6.3,
M;, CCTHHIA 920HIOHHH u3ydyeHue yueOHOH | IpakTUIecKon VK-10.1,
Map KeTnHro;aoﬁ U Hay4HOUH pa-6ote YK-10.2
KOEHeHHHH JIUTEPATYPBI TectupoBanue
’ Pa6ora ¢
JIIEKTPOHHBIMH
OHOIMOTEKAMH U
CHeUAIN3UPOBaH
HbIMU IHTEpHET-
caiitamMu




1.2 MapkeTHHroBas cpena

TloaroroBka k
CEeMUHAPCKOMY ,
MPAKTUYECKOMY

3aHATHUIO

Brimonnenue

MIPaKTHYECKUX pa-
60T
ITogroroBka
JIOKJIZIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y HAYIHOH
JIUTEPATypPbI
Pa6ora ¢
ANIEKTPOHHBIMHU
OnOIMOTEKAMH 1
CHeIHATN3UPOBaH
HeiMu UHTEpHET-
catamu

VYeTHbIi ompoc
CemuHapckoe
3aHATUE
Otyer no
MIPaKTUYECKOU
pa-6ore
TectupoBanue

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2

UCCIIE0BAHUSL.
MapxkeTtunarosas
uHpopmarus

1.3 MapKeTHHIOBbIC

ITogroroska k
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO

Brimonnenue
TIPaKTUIECKHX pa-

00T
IToaroroska

JIOKJIaJIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon

1 HAYIHOH
JIUTEPATYpPhI
Pa6ora ¢
AJIEKTPOHHBIMHU
OMOIMOTEKAMH 1
CIIEIAN3UPOBAH
HbIMU MIHTEpHET-

caiitamu

VYerHblii onpoc
CemuHApCcKoOe
3aHATUE
Otuer o
MPaKTHUECKOMN
pa-6ote
TectupoBanue

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2

Ha PBIHKE

1.4 CermenTupoBaHue u
MO3ULMOHUPOBAHUE TOBapa

ITonroroBka k
CEMUHApPCKOMY ,
MIPAKTHIECKOMY
3aHATHIO
BremonaeHnne
NPaKTHYECKUX pa-
60T
IToaroroska
JIOKJIaJIOB
CaMOoCTOSITEIbHOE
u3yyeHue y4eOHOH
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
AJIEKTPOHHBIMU
OnOIMOTEKaAMH 1
CIIEIMATN3UPOBAH
HbIMU IHTEpHET-
caiitamu

VYerHbIl onpoc
CeMuHapckoe
3aHATHE
Ortyer o
MPAKTHYECKOMN
pa-6ore
TectupoBanue

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2

Wroro no pazneny

12

12

12

2. Pazgen 2.

MapKETHHIA.

Kommeke




2.1 TeapHas mNONHUTHKA B
CHCTEME  MAapKETHHIOBBIX
pelLIeHH OpraHU3aInH.

TloaroroBka k
CEeMUHAPCKOMY ,
MPAKTUYECKOMY

3aHATHIO

Brimonnenue

MIPaKTHYECKUX pa-
60T
ITogroroBka
JIOKJIZIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y HAYIHOH
JIUTEPATypPbI
Pa6ora ¢
ANIEKTPOHHBIMHU
OnOIMOTEKAMH 1
CHeIHATN3UPOBaH
HeiMu UHTEpHET-
catamu

VYeTHbIi ompoc
CemuHapckoe
3aHATUE
Otyer no
MIPaKTUYECKOU
pa-6ore
TectupoBanue

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2

2.2 lleHOBas TMONWTHKA B
chUCTeMe  MapKeTHHrOBBIX| 9
peLIeHU OpraHu3aluu

ITogroroska k
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO

Brimonnenue
TIPaKTUIECKHX pa-

00T
IToaroroska

JIOKJIaJIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon

1 HAYIHOH
JIUTEPATYpPhI
Pa6ora ¢
AJIEKTPOHHBIMHU
OMOIMOTEKAMH 1
CIIEIAN3UPOBAH
HbIMU MIHTEpHET-

caiitamu

VYerHblii onpoc
CemuHApCcKoOe
3aHATUE
Otuer o
MPaKTHUECKOMN
pa-6ote
TectupoBanue

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2

2.3 COpITOBas IOJINTHKA B
CHCTEME  MAapKETHHTOBBIX
peLICHUI OpraHnu3aIu

ITonroroBka k
CEMUHApPCKOMY ,
MIPAKTHIECKOMY
3aHATHIO
BremonaeHnne
NPaKTHYECKUX pa-
60T
IToaroroska
JIOKJIaJIOB
CaMOCTOSITEIbHOE
u3yyeHue y4eOHOH
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
AJIEKTPOHHBIMU
OnOIMOTEKaAMH 1
CIIEIMATN3UPOBAH
HbIMU IHTEpHET-
caiitamu

VYerHbIl onpoc
CeMuHapckoe
3aHATHE
Ortyer o
MPAKTHYECKOMN
pa-6ore
TectupoBanue

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2




MOJIUTHKA B
MapKETHHIOBBIX
OpraHu3aluu

24 KoMmMyHHKaTHBHAas

cucreme
peueHni

TloaroroBka k
CEeMUHAPCKOMY ,
MPAKTUYECKOMY

3aHATHIO

Brimonnenue

MIPaKTHYECKUX pa-
60T
ITogroroBka
JIOKJIZIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y HAYIHOH
JIUTEPATypPbI
Pa6ora ¢
ANIEKTPOHHBIMHU
OnOIMOTEKAMH 1
CHeIHATN3UPOBaH
HeiMu UHTEpHET-
catamu

VYeTHbIi ompoc
CemuHapckoe
3aHATHE
Otyer no
MIPaKTUYECKOU

pa-6ore
TectupoBanue

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2

Hroro no pazneny

16

16

12

3. Pasgen 3.
MapKETHHIOM.

VYmupasnenue

3.1 OpraHuzanus CIy>KObI
MapKeTHHIa

ITogroroBska k
CEMHHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO

Brimonnenue
NPaKTHYECKUX pa-

60T
IToaroroBka

JIOKJIaI0B
CaMoCTOATEIEHOE
M3y4eHre yueOHOH

U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
AIEKTPOHHBIME
OMOIMOTEKaAMH 1
CIIEIAN3UPOBAH
HbIMU MIHTEpHET-

caiitamu

VYcTHBIH ompoc
CeMuHapckoe
3aHATHE
Otuer no
MPaKTHYECKOU
pa-6ore
TectupoBanue

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2

3.2 [TnanupoBanue u
KOHTPOJIb B MAPKETHHTE

IToaroroBka k
CEMUHApCKOMY ,
MPAKTHIECKOMY
3aHATHIO
Bremonaenne
MPAaKTHYECKUX pa-
oor
IlogroroBka
JIOKJIaIOB
CaMoCTOATeITbHOS
u3yueHue y4eOHOH
Y HAy9HOH
JUTEepaTyphl
PabGora ¢
JIEKTPOHHBIMH
OMOIMOTEKAMHU U
CIIeaIn3UPOBaH
HbIMU IHTEpHET-
caiitamu

YcrHBIi onpoc
CeMuHapckoe
3aHATHE
Otuer no
MIPaKTUYECKOH
pa-6ote
TectupoBanue

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2




3.3 MapKeTHHIOBbIC
CTpaTeruu

3,1

TloaroroBka k
CEeMUHAPCKOMY ,
MPAKTUYECKOMY

3aHATHIO

Brimonnenue

MIPaKTHYECKUX pa-
60T
ITogroroBka
JIOKJIZIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y HAYIHOH
JIUTEPATypPbI
Pa6ora ¢
ANIEKTPOHHBIMHU
OnOIMOTEKAMH 1
CHeIHATN3UPOBaH
HeiMu UHTEpHET-
catamu

TectupoBanue
KonTponbnas
pabota

OIIK-6.1,
OIIK-6.2,
OIIK-6.3,
VK-10.1,
VK-10.2

Hroro no pazneny

9,1

Hroro 3a cemectp

36

36

33,1

3a4€T,Kp

Hroro no JUCHUIIIINHE

36

36

33,1

KypcoBasi paboTa,

3a4€eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

W3yuenne MUCHMIIMHBI MPEANOJaraeT He TOJBKO 3allOMHHAHHME W MOHUMAaHHE, HO U
aHanu3, CHUHTE3, pediieKkcuio, (pOopMUPYET yHHBEpCAJIbHBIE YMEHHS W HAaBBIKH, SBISIOIIAECS
OCHOBOH cTaHOBJEHUA Npodeccuonana. OJHAKO TONBKO CPEICTBA JUCLUIUIMHBI HETOCTATOYHbI
JUTs QOPMHUPOBAHUS KITFOUEBBIX KOMITETCHIUN OYyIyIIEero BHITYCKHUKA.

B HacTosmee Bpemss OJHOW W3 3a7ad COBPEMEHHOM BBbICHIEH IIKOJIBI SIBJISETCS
MOJrOTOBKAa KOMIIETEHTHOTO, THOKOT0, KOHKYPEHTOCIOCOOHOTO CHEIMAINCTa, CIOCOOHOTO K
IPOAYKTUBHOM HPOQECCHOHATBHON JESTENbHOCTH, K OBICTPOM ajanTaluu B YCIOBHAX
HAyYHO-TEXHMUYECKOI'O IIporpecca, BIIAJCIONIETO TEXHOJOTMSIMM B CBOEH CIIELMAIbHOCTH,
YMEHHUEM UCIOJIb30BaTh MOJyYEHHbIE 3HaHUS IPU peIlieHUH NpodecCUOHANbHBIX 3a/1a4. B cBsa3u
C 3TUM B y4eOHOM Impolriecce HEOOXOIUMO HCIOIb30BATh MOMUMO TPAAMIMOHHBIX (HOpM
IPOBE/ICHUS 3aHATUM TaK)Ke aKTUBHbIE U HHTEPAKTUBHBIE ()OPMBI.

OO0pa3oBarenbHbIe TEXHOJIOTHH — 3TO LEIOCTHAs MOJENb 00pa3oBaTeIbHOIO Mpolecca,
CHUCTEMHO ONpEAENAIoNIas CTPYKTYpy M COJEp)KaHHE JeATENbHOCTH O0EHX CTOPOH 3TOro
npouecca (mpenogaBarenass U CTYAEHTa), HMEIOLIAs LEIbI0 JIOCTH)KEHUE IIAHUPYEMbIX
pe3yibTaToOB € TONPAaBKOM HAa  MHAMBUAYaJbHbIE OCOOEHHOCTH €ro  Y4aCTHHKOB.
TexHonornyHoCTh y4eOHOIo Ipoliecca COCTOMT B TOM, YTOOBI clenarh Y4eOHbIM mporecc
HOJIHOCTBIO YIIPABIIIEMBIM.

Peanu3zanus KOMIIETEHTHOCTHOTO [TO/IX0/1a IPEAYCMATPUBAET UCIIOIb30BaHUE B Y4EOHOM
npolecce AaKTUBHBIX M HHTEPaKTHUBHBIX (OpPM MPOBENEHMUS 3aHATHH B COYETAaHUH C
BHEAYIMTOPHOW paboTOi ¢ MEeNb0 POPMHUPOBAHUS U Pa3BUTUS MPO(ECCHOHATBLHBIX HABBIKOB
oOyJaromuxcs.

Bri6upast Ty WM MHYIO TEXHOJIOTHIO pa0OoThl ¢ 00y4aroIUMUCs, HEOOXOJUMO UMETh B
BUJY, 4TO HambOonblero 3¢gdexra oT ee MPUMEHEHHUs] MOKHO JI0CTHYb, €CIIM YUYUTHIBATh LIEJIU
o0pa3oBaHMs, Ha peaJi3allii0 KOTOPHIX JTOJKHA OBbITh HallpaBiieHa M30upaeMas TEeXHOJOIHS,
coJiepKaHue, KOTOpoe MPEeACTOUT NepeaTh 00Y4aoLUMMCs C €€ TOMOIIIbIO, a TAKXKE YCIOBUS, B
KOTOPBIX OHA OYJET UCII0Ib30BaThCS.

C nenpto GopMHUPOBaHMS M Pa3BUTUS MPO(ECCUOHATBHBIX HABBIKOB OOYYAIOIIMXCS B
paMKax peaau3alld KOMIIETEHTHOCTHOIO IOJAXO0Ja B y4yeOHOM Impoliecce MpU MPOBEICHUU
JIEKIMOHHBIX 3aHSITUH HCHOJB3YETCSI 0OBSICHUTEIbHO-UIUTIOCTPATUBHBIA METOJ| C AJIEMEHTaMU
poOJIEMHOTO U3JI0KEHUs yueOHOH NH(OpMALUY, UTPOBBIE U TPOSKTHBIE TEXHOJIOTHH.

JIeKuMOHHBIN MaTepHuall Kypca 3aKperIsieTcsl B XOJ€ IMPOBEJIEHUsI 3KCIPECcCc-OIpPOCOB
(onpoCcoB Ha JEKIMHN); AyAUTOPHBIX KOHTPOJIBHBIX PA0OT; BBITOJHEHUS IPAKTUYECKUX paboT (Ha
IpUMepe KOHKPETHBIX OpraHu3aluil); MpeICcTaBICHHs IPEe3eHTAIMM; NCIIOIb30BaHUs aKTUBHBIX
Y UHTEPAKTUBHBIX METO/I0B IIPU MPOBEICHUN MPAKTHUECKUX 3aHATHI:

Jlis  mpoBeneHUsT  KOHTPOJIbHO-TMAarHOCTUYECKHX  MEPONpPUSITUHA  IpejiaraeTcs
MCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECTHI, TECTHI U1 CAMOJUArHOCTUKH, JTHCTHI
CaMOOILIEHKU JUIsl SKCIpPECcC-IUarHOCTUKU (Hanmpumep, 3(PPEeKTUBHOCTU JIEKIUHU, COACpPKAHUS
JACITUTLIUHBI).

Texyiuit KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYIIECTBIISIETCS B BUI€ TECTUPOBAHUS
WJIY BBITIOJTHEHUS! MUHU-KOHTPOJIBHBIX Pa0OT.

CamocrosiTenbHass paboTa CTYJEHTOB MOAKPEIISETCS HCIOIb30BAaHUEM 3JIEKTPOHHOTO
1nocoOus 1Mo JAHHOW TUCIMITIIMHE.

6 YueOHO-MeTOAHYECKOE 00ecTIedeH e CAMOCTOSITeJIbHOW PadoThl 00y4aIIMXCS
[Ipencrasneno B npuiioxeHuu 1.

7 OneHoYHbIe cpeICcTBA A5 POBeAeHUsI IPOMEKYTOYHOH aTTecTaluu
[IpencraBieHb! B IPUIIOKEHIH 2.

8 YueOHo-MeTOAMYecKOe H HH(POPMAIIMOHHOE 00ecnedeHue TUCIUIIHHBI (MOTYJIs1)



a) OcHoBHas TUTEpaTYypa:

1. Mapketunr : y4eOHUK u mpakTukym st By3oB / T. A. Jlykwuésa [u ap.] ; mox
penakuueit T. A. JlykuuéBoii, H. H. MonuanoBa. — 2-¢ u3n., nepepab. u gomn. — Mocksa :
N3narensctBo FOpaiit, 2023. — 386 c. — (Briciiee oo6pazoanue). — ISBN 978-5-534-16503-6.
— URL : https://urait.ru/bcode/531182

2. Kapniosa, C. B. MapkeTHHT: Teopus U IpaKTHKa . yueOHoe mocobue mis By3os / C. B.
KapnoBa. — Mocksa : M3marensctBo FOpaiit, 2023. — 383 c. — (Bricmiee obpa3zoBanue). —
ISBN 978-5-534-16683-5. — URL : https://urait.ru/bcode/531483

3. Ky3nenosa, H. B. MeHe»xMeHT 1 MapKeTUHT : yueOHoe nocooue. U. 2. Mapketunr / H.
B. Kysuernosa ; MI'TY. - Maruuroropck : MI'TY, 2017. - 1 sxektpon. ont. auck (CD-ROM). -
3arin. c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2789. pdf&show—dcatalogues/1/1132
946/2789.pdf&view=true (mata ooOpamenus: 20.03.2023). - MakpooObekT. - Tekcr
3JIEKTPOHHBIN. - CBeieHus ocTyHbI Takke Ha CD-ROM.

4. Pebpona, H. I1. MapkeTunr : y4eOHuMK U npaktukym s By3os / H. I1. Pe6poBa. —

MockBa : UsparensctBo HOpaiit, 2023. — 277 c. — (Bsicuiee obpazoBanue). — ISBN
07R-K-K24-N2A4RAR-N — I IRI - httne*/irait ri/henda/R11208R

0) JlonmosiHuTebHAS JIUTEPATYpA:

1. bauypun, A. A. MapkeTUHT Ha aBTOMOOHMIILHOM TpaHCIOPTE : ydeOHOe mocodue s
By30B / A. A. Bauypun. — 3-e usn., ucrp. u jgomn. — Mocksa : M3marensctBo FOpaiit, 2023. —
208 c¢. — (Bwicmice o6pasoBanue). — ISBN 978-5-534-12343-2. — URL
https://urait.ru/bcode/515234

2. boxyk, C. I'. MapkeTHHroBble HccieqoBanus © ydeOonuk st By3oB / C. I'. boxyk. —
2-¢ m3a., ucnp. u aon. — Mocksa @ U3marensctBo FOpaiit, 2023. — 304 ¢. — (Beicmiee
obpasoBanue). — ISBN 978-5-534-08764-2. — URL : https://urait.ru/bcode/510093

3. Kysnemnosa, H. B. Menemkment u Mmapketunr. [Ipaktukym : yuedHoe nmocooue / H. B.
Kysuerosa ; MI'TVY. - Marautoropck : MI'TVY, 2017. - 1 snekrpon. onrt. auck (CD-ROM). - 3ar.
c TUTYIL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787. pdf&show—dcatalogues/1/1132
942/2787.pdf&view=true (mata oopamenus: 20.03.2023). - MakpooObekT. - Tekcr
3NIEKTPOHHBIN. - CBefieHus 1ocTynHbl Takke Ha CD-ROM.

4. Jlumapes, I1. B. Mapketunr : yueonoe nmocodue / I1. B. Jlumapes, FO. A. Jlumapesa ;
MI'TY. - Marnuroropck : MI'TY, 2017. - 1 3J'IeKTp0H ont. muck (CD-ROM). - 3arn. ¢ turyi.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3160.pdf&show=dcatalogues/1/1136
497/3160.pdf&view=true (mara ooOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
ANIEKTPOHHBIN. - CBefieHus 1ocTynHbl Takke Ha CD-ROM.

5. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TY. -
Marnuroropck : MI'TY, 2017. - 1 snekrpos. ont. auck (CD-ROM). - 3ari. ¢ tuTyn. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true (mara ooOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
3NIEKTPOHHBIN. - CBefieHus noctynHbl Takke Ha CD-ROM.

6. bapabano, B. 1. MapketnHroBele KOMMyHHKanuu. CTHUMyIMpoBaHHE cObITa !
ydeOHoe mocodue / B. 1. Eapa6aHOB HU. A. Cy6au ; MI'TY, xad. DuM. - Marauroropck, 2010. -
99 c. TaoII. - URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad7name 327.pdf&show=dcatalogues/1/10707
36/327.pdf&view=true (nara ooparenus: 20.03.2023). - MakpooObeKT. - TEKCT : 37eKTPOHHBIIH. -
Ceenenus noctynusl Takxke Ha CD-ROM.

7. bapmuna, A. C. Ynpasienue mapketurroM : npaktukym / A. C. bapmuna ; MI'TV. -
Marnutoropck : MI'TY, 2015. - 1 snektpos. onTt. auck (CD-ROM). - 3ari. ¢ tutyn. 3kpaHa. -
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https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123
476/1283.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpoodwsekT. - Tekcr
ANIEKTPOHHBIN. - CBeaeHus noctynusl Takke Ha CD-ROM.

8. bapmuna, A. C. Yupasjienue MapkeTHHIoOM . ydeOHoe mocobue / A. C. bapmuna ;
MI'TY. - MaFHHTOFOpCK MI'TY, 2015. - 1 snekrpon. onT. auck (CD- ROM) - 3ari. ¢ TUTYIL
JKpaHa. 100 p. URL:
https://magtu. mformsystema ru/uploader/fileUpload?name=1281. pdf&show—dcatalogues/1/1123
480/1281.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
ANIEKTPOHHBIN. - CBeaeHus noctynusl Takke Ha CD-ROM.

9. Bensies, B. 1I. MapKeTHHT : OCHOBBI TCOPHMHU U IIPaKkTUKH . yueOuuk / B. U. Benses. - M.
: Kuopyc, 2009. - 1 snekrpon. ont. auck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=179.pdf&show=dcatalogues/1/10525
19/179.pdf&view=true (nara oopamenus: 20.03.2023). - MakpooOBEKT. - TEKCT : 3JCKTPOHHBIH. -
Cenenus noctynnbl Takxke Ha CD-ROM.

10. 3aBoiickas, M. B. OcHOBHBIC KaTeropuu MapkeTHHTra . ydeOHoe mocobue / M. B.
3aBotickas, F0. A. Jlumapesa ; MI'TY. - Maruutoropck : MI'TY, 2016. - 1 snekTpoH. ONT. TUCK
(CD-ROM). - 3ari. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130
076/2388.pdf&view=true (mara ooOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
ANEKTPOHHBIN. - CBeienus AocTynHbI Takxke Ha CD-ROM.

B) MeToanyeckue yKazaHus:

1. bapmuna, A. C. YnpasieHre MapKeTHHroM : ydeOHoe HarsggHoe mocooue / A. C.
bapmuna ; MI'TY. - Marautoropck : MI'TVY, 2015. - 13JIeI<Tp0H ont. auck (CD-ROM). - 3aru. ¢
TUTYIL. JKpaHa. URL
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3855.zip&show= dcatalogues/1/1123
543/3855.zip&view=true (mata oOpamenus: 20.03.2023). - Makpooobekr. - Tekcr
ANEKTPOHHBIN. - CBeienus AocTynHbI Takxke Ha CD-ROM.

2. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TY. -
Marnuroropck : MI'TY, 2017. - 1 snekrpos. ont. auck (CD-ROM). - 3ari. ¢ tuTyn. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true (mara ooOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctviiHbl Takke Ha CD-ROM.

r) IIlporpammHuoe ob6ecnieyenune u UHTEpHET-pecypenl:

IIporpammuoe o0ecneyenne

Haumenosanwue I10 Ne norosopa Cpox aeicTBus JTUIIEH3UN

7Z1p ¢B0001HO pacnpocTpaugemoe I10 0eccpoUHO
MS Off_lce 2007 Ne 135 o1 17.09.2007 OeccpouHo
Professional

LibreOffice cB000IHO pacnpoctpansiemoe I10 0eccpouHO
Adobe Reader cB0001HO pacmnpocTtpansemoe [10 0ecCpoUHO
Bbpaysep Yandex cB000HO pacnpoctpansiemoe 110 0OeccpoyuHO
FAR Manager cB00OOAHO pacrpocTpansemoe 110 OECCPOYHO
Double Commander cB0O0HO pacnpocTpansiemoe [10 6eccpodHo
Linux Calculate cB000IHO pacmpoctpansemoe I10 0eccpouHo




IIpodeccnonanbHble 0a3bl JaHHBIX M MH(GOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI

HasBanue kypca Ccolaka

Poccuiickas T TBEHHAsA

occrrcka OCYAAPCTBEHHAM s fiwww. rs.ru/ru/dreaders/catalogues/
oubimoreka. Karaigoru
YHuBepcuterckas nHpopMaIrmoHHas . .

https://uisrussia.msu.ru

cucrtema POCCHA P
() bHBIN BaTEJILHBINA TOPT

cacpal obpasoparen OPT&M 41 /lecsocman.hse.ru/
— OKOHOMMUKA. Conuoiorus.

DJIEKTPOHHBIE  pecypchbl  OMOIMOTEKH

. i 2 =
MLTY i, 1. Hocora https://magtu.informsystema.ru/Marc.html?locale=ru

denepanbHOE rocyJapCTBEHHOE
Or0IKETHOE yapexnaenune|URL: http://www1.fips.ru/
«DenepalLHBIN HHCTHUTYT

[TouckoBas cucrema Axamemust Google
(Google Scholar)
Nndpopmanmonnast cucrema - EnuHoe
OKHO J0CTyma K HHGOPMALKOHHBIM
HannonanbHas
UHPOPMAIMOHHO-aHATIUTHYCCKAs URL.: https://elibrary.ru/project_risc.asp
crucremMa — POCCUNCKUI MHJIEKC HAYYHOTO
OnekTpoHHas  0a3a  MEPUOAUYECKUX
w3manuii  East  View  Information
9 MaTepHaJLHO-TEXHHYECKOE o0ecneuyeHne TUCIHIINHBI (MOYJIfA)

URL.: https://scholar.google.ru/

URL: http://window.edu.ru/

https://dlib.eastview.com/

MartepuaiabHO-TeXHUYECKOE 00ecrieueHre TUCIUTUTHHBI BKITFOYAeT:

MartepuanbHO-TeXHUYECKOE 00ecrieueHre TUCIUTUTHHBI BKITIOYAET:

1. Y4eOHble ayIUTOPUH [T TIPOBEACHHS 3aHATHIA JIEKITMOHHOTO THTIA

- MynbpTUMeIuiiHbIE CPEICTBA XPAHEHUS, IEPEIayy U NpeACcTaBIeHUS HH(OPMALIUH.

2. YueOHblEe ayIUTOPHH JUIS TPOBEACHUS NPAKTUYECKUX 3aHATHHA, TPYNIOBBIX U
WH/IMBUYaJIbHBIX KOHCYJIbTALM, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOYHOM aTTeCTalllH

- MynbTumMenuitHbIe CpeNICTBA XPAaHEHUS, IEpeaauy U MPEICTaBICHUS HHPOPMAIIH.

- Kommuiekc TecTOBBIX 3aJaHUil ISl NPOBEJCHUS MPOMEKYTOUHBIX M PYOEKHBIX
KOHTPOJIEH.

3. [lomemenus 1i1st caMOCTOSTENbHON pabOThI 00yUaroIUXCs

- Ilepconanbubie kKommbioTepbl ¢ makerom MS Office, Beixomom B MHTepHET M C
JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTENIbHYIO Cpely YHUBEPCUTETa

4. TlomemeHus Uil XpaHEHHs] M NPOPHIAKTUYECKOTO OOCITYKUBAaHUS yuyeOHOIO
o0opynoBaHus

- Ilxaper ang xpaHeHHs y4eOHO-METOOUYECKOW JOKYMEHTAlMH, Yy4eOHOro
000pyoBaHus 1 y4eOHO-HATIISITHBIX TTOCOOUH.



IIpunoxenve 1 YueoHo-MeTOAUYECKOE 00ecTIeUeHHE CAMOCTOSITEIbHON PadoThl 00yYarOIIMXCsl
ITo mucrumuimae «MapKeTHHT» MPEIyCMOTPEeHa ayJUTOpHAS U BHEAyAUTOPHAS CaMOCTOsITEIbHAs paboTa
00yJaronmxcsl.

CamocTosTenbHas paboTa 00yJaroIIUXCs MPeayCMaTPHBACT:
MpopabOTKy JEKINOHHOTO MaTepraa, H3y9eHNEe U KOHCIIEKTUPOBaHUE JOMIOIHUTEIFHOTO MaTepHaa 1mo
KaXI0# TeMe JICKITMOHHBIX 3aHITHH;
MOTOTOBKY K CEMHUHAPCKUAM W MIPAKTHUYECKUM 3aHATHSIM: U3ydeHHe yueOHOH 1 HOPMATHBHO-CIIPABOYHON
JTUTEpaTyphl, KOHCIIEKTOB JIEKIINH, IIOATOTOBKA K BHIIMIOJTHEHUIO MTPAKTHYECKUX PaOOoT.

Hepeqeﬂb TeM JIAd NOATOTOBKHU K CCMUHAPCKUM 3aHATHAM 110 JUCHUIVIMHE «MapKeTI/IHF»

Bompocs! k cemunapy 1

IlonsiTHE W CYIITHOCTH MAPKETHHIA
CyILIHOCTb U COAEP)KaHUE TIOHITUS «MapKETUHI.
HcTopus mapkeTuHra.
Cdepsl nprMeHeHHs ¥ POJIb MApKETHHTA B YKU3HU OOILECTBA U OPraHU3aLH.
[Tpodheccun B MapkeTHHTOBOH cepe.
DYHKIUU MapKETUHTA.
Bunb! mapkeTuHra.
MapKeTHHT B3aUMOJEIHCTBUS — COBPEMEHHAsl KOHLETILUS NPeIIPUHIMATENILCTBA.
TpaauuuoHHast MapKETHHIOBAsI KOHLETILIUS.
Konnenuus connaabHO-3TUYHOTO MapKETHHTa.

©CoNoO~WNE

Bomnpocs k cemunapy 2
CucreMa MapKeTHHIOBOI HH(OPMAaLMK O PbIHKE U METOIbI ee cOopa
1. MapxkeTtuHrosasi iHpopManusi.
2. Konnenmus MapkeTHHTOBOM HH(POPMAIIMOHHON CHCTEMBI.
a) Menu M CyTh (YHKIMOHWPOBAHHWS MAapKETHHTOBON WH(OpPMAIMOHHOW cucTteMbl (Mogens MUC
Kotepa);
0) kmaccuduranyus MapKeTHHIOBON HH(POpPMAIIHH.

3. CucreMa BHELIHEH MapKeTHHTOBON MH(OpMAaLHY.
4. CucreMa BHyTpEeHHEH MapKETHHTOBOW MH(OpMAaIIHy.
5. WuaukaTopsl U MOKa3aTeNIn UCCIEA0BaHUS PhIHKA.
6. benumMapKkuHT Kak BUJ KOHKYPEHTHOM pa3BeaKy.
7. AHanu3 1aHHBIX U TOArOTOBKA 3aKIOYUTEIBHOIO OTYETA.
Bompocs! k cemunapy 2
Cucrema MapKeTHHI0BOI HHGOPMALINK 0 PBIHKE U METOABI ee cOopa
8. MapxkeTtuaroBast HHhOpMAaIHs.
9. Komnrenius MapkeTHHIOBOH HH()OPMAIIMOHHON CUCTEMBI.
a) UeNu M CyTh (YHKIMOHHPOBAHHMS MapKETHHTOBOM HH(GOpPMAIMOHHOW cucTteMbl (Mozens MUC
Kotnepa);

0) KaccuduKanusi MapKeTHHIOBON MH(OpMAIINH.
10. Cucrema BHeUIHel MapKETHHTOBOH HH(OpMAIIHH.
11. Cucrema BHyTpeHHEH MapKeTHHIOBOH MH(OpMaHy.
12. HWuapukaTopbl ¥ MOKa3aTeNd UCCIICA0BAaHNS PhIHKA.
13. beHuMapKWHT KaK BUJ KOHKYPEHTHOH pa3Be/IKH.
14. Awnanu3 1aHHBIX M IOATOTOBKA 3aKIIOYUTEIBHOTO OTYETA.
Bompocsl k cemunapy 3
Kaaccudukanus u cyniHocTh BHI0B MAPKETHHIOBBIX HCCJIEI0BAHMIA
Lenw 1 3a1a91 MapKETUHTOBBIX MCCIIEJOBAHUIMA
OOBeKTH U CyObEKTH MApKETHHIOBBIX HCCIIeA0BaHUN. beHumapkuHr
. MeToabl cOopa MapKeTHHTOBOW HH(pOpMAaIu
a) kaOMHETHBIE,;
0) noseBble: HaOMIOIEHHE, SKCIEPUMEHT, OIPOC, MOJEIUPOBaHHUE, POKYC-TPYIIIIBL.
4. VYrpasiieHHe IPOLECCOM MapKETHHIOBOI'O UCCIIEOBAHUS
a) MOCTAaHOBKA 33124 U 1€ MapKETHHIOBOT'O UCCIIEIOBAHUS
0) IuIaHMpOBaHUE MPOrPaMMBbl UCCIIETOBAHUS
B) ONpe/eIeHNE PacXo0B Ha IPOBEICHHE MAPKETHHIOBOI'O UCCIIEIOBAHUS

LN



T) peann3alus UCCIeTOBaHUS U MOATOTOBKA OTYETHOCTH.

5. MccnenoBanue monepeyHoro CeYeHusl.

6. MccnenoBanue BpeMEHHOTO psijia.

7. DKCIEPUMEHT KakK Kay3albHOE UCCIIeIOBaHUE.
Bompocsr k cemunapy 4
IloBenenue moTpedouTENIA

1. MapkeTHHroBast XapakTepuCTHKa MOKYIaTes.

2. WnpuBuayanpHble 1 OPraHU30BaHHbIE TOTPEOUTEINH.

3. OcHoBHbIE (aKTOPHI, OKAa3bIBAIOLIME BIMSIHWE HAa IOKYNATeIbCKOE IOBEACHUE. I 'pymmsl
MOTHBALIMN MOKYNATENbCKOTO MOBEACHUS

4. Hepapxust motpedHOCTEH TI0 Macioy.

5. Konuenuus noeeneHyeckux Motupauuii mo dpeiny

6. [cuxonoruyeckne U TUIHOCTHBIE BO3ACHCTBHSI HA TIPOLIECC MPUHATHUS pElICHHS MOTPeOUTENeM O
MIOKYTIKE TOBapa.

7. MeToapl H3MepeHus! CTETIEHH yIOBIETBOPEHHOCTH MTOKYIIKOM.

Bomnpocsl k cemunapy 5
CermentupoBanue poiHKa. Boioop nesneBoro peiaka. Ilo3uunoHuposanue Topapa

1. CerMeHTanus pbIHKA: IeTb K MEXaHNU3M OCYIIECTBIICHHSI.

2. Kputepuu cermeHTHpOBaHUS PHIHKA.

3. OCOOCHHOCTH CETrMEHTAllMd pbIHKa JUISS TOBapOB IPOU3BOJCTBEHHOI'O HA3HAUCHHA H
MOTPEOUTENHCKUX TOBAPOB.

4. IloHsATHS «PBIHOYHOE OKHOY», «PbIHOYHAS HUIIA». KOHUEHTpUPOBAaHHBIA U TUCHEPCHBIH METObBI
MOHMCKA IIEJIEBOr0 PBIHKA.

5. Br16op crparernn oxBara peIlHKa

6. [ToHsITHE TO3UIIMOHUPOBAHHS.

Bompocs! k cemunapy 6
ToBap B pbIHOYHOI cpeje

1. CymHocTh W Kinaccudukamuss ToBapa B CHCTEME  MapKEeTHHra.  XapaKTePHCTHKA
TEXHUKO-PKOHOMHUYECKHX MOKa3aTenel mpoayKInH.
2. Mogenu npencTaBiaeHns KOMMEPUYECKHX XapaKTePUCTUK TOBapa:

a) TpexypoBHeBas mozens ©. Kotnepa,

6) MHOTOYpOBHEBas Mojienb B. braroesa,

B) MmyibTHaTprOyTHBHAsA Monens JK-)K. JlambeHa,
r) 6mouHas mogens (4P+1S).

3. ToBapHBIN aCCOPTUMEHT U HOMEHKJIATypa.

4. VYmpapieHue TOBapPHBIM aCCOPTUMEHTOM.

5. YpaBneHne KOHKYpEHTOCTIOCOOHOCTRIO TOBapa:
a) MOHSATHE KOHKYPEHTOCIOCOOHOCTH TOBapa,

0) Mapka 1 MapoyHas MOJINTHKA,

B) YIIaKOBKa,

T') NOJKPEIUIEHHE TOBapa: CEPBUC U TapaHTHH.

6. [Toprdens ToBapos: Matpuiia bocronckoii rpymnmsl. [IpakTuyeckoe npumeHenne Matpuilsl BKT.
7. Poib ynakoBKU B TOBaPHOM MOJIUTHUKE.

8. lHHOBaMu B TOBapHO MOJINTUKE OPraHU3aLNH.

Bomnpocsl k cemunapy 7
7Ku3HeHHBIH HUKJ TOBapa
1. Hemwn nzyaenns XKIIT.
2. Hacruble nposiBienus JKLT.
3. Yca0BUS NpUMEHEHHSI MAPKETHHTOBBIX CTPATErUi Ha Pa3IMYHBIX CTAAUSIX >KU3HEHHOTO IIUKJIa TOBapa.
4. OCHOBHBIE XapaKTEPUCTUKH MAPKETUHIOBBIX CTpaTeruii B 3aBucuMoctu OoT ctaguu JKIIT.
5. OnTrMu3anys HOMEHKJIATYPHI TI0 CTPYKTYPE KHU3HEHHOTO ITUKJIA.

Bomnpocs k cemunapy 8
CobIToBast (IMCTPUOBIOIIUOHHAS) MOJUTHKA
1. INousitue cObITOBO# MouTHKK. OCHOBHBIC HampaBjieHUss (HOPMUPOBAHUS COBITOBOM CETH (PUPMBI.



2. Opraunusaius cOobiTa:

a) yCTaHOBJICHHE IeJiei CObITa,

0) BBIOOD crioco0a pacrpeneeHus,

B) BEIOOp KaHaJIOB COBITA,

) paboTa ¢ TOCpeTHUKAMH.

3. Buapl mocpeIHUKOB.

4. COBITOBBIC CUCTEMBI OPraHU3aIUH.

5. Ponn dpanyaiizuHra B COBITOBOM MOIUTHKE OpraHU3aIINH.
6. [IpoGmemsr opranr3anuy cObITa MPOIYKIIHH.

Bompocs! k cemunapy 9
KoMMyHuKAIIMOHHAS] MOJMTHKA

1. [NoHsITHE KOMMYHUKAITMOHHOW MOJIUTHKHY.
2. Buibl MApKETHHIOBBIX KOMMYHHKAIHIA:
a) pekirama,

0) ctumyrpoBaHue COBITA,
B) PR- nestenbHOCTD,
T') TUYHBIE MTPOJIAXKH.
3. IlpuMeps! yCIENHBIX PEKIAMHBIX, CTUMYJIHPYOMUX 1 PR-MeponpusaTuii.
4. CepBucHas MOJIUTHKA.
5. BbICTaBKY U SIpMapKH.
6. ®UpPMEHHBIN CTUIIb.
7. Opranu3zanus paboThl peKIaMHOTO OTAENA.
8. O dexTHBHOCTH peKIaMebl.
9. IIpobGiieMsr OCyIIECTBICHHS MTEPCOHAITBHBIX Tponax B Poccum.
10. Pa3BuTHE CUCTEMBI IEPCOHATBHBIX TPOJAXK.
Bompocst k cemunapy 10

YnpasiieHne MapKeTHHIOM
1. [onsTre, menn u QYHKIIUH TP AP THA.
2. Opranu3zanusi MapKeTUHTOBON JESITETbHOCTH Ha MPEANPUATHH.
3. OprasuzaiioHHas CTPYKTypa OT/Iea MapKeTHHTa
a) QyHKIIMOHATbHAS,
0) ToBapHas,
B) perHOHaNbHAas,
T') CECTMCHTHA,
) CMCIIIaHHAS.
KoopnuHanus 1esTenbHOCTH OT/IeIa MApKETHHTA C IPYTUMH CITYKO0aMu MPEPHUSTHSI.
5 Merton ucumncneHus Or/KeTa MapKeTHHTa UCXOS U3 UMEIOLUXCS CPECTB.
6 Mertoa ncuucnenus 01 pkeTa MapKeTHHIa B IPOLIEHTaX OT 00beMa MPoAaK.
7. Mertoa ucuucienust Ol KeTa MapKETHHTa UCXOIS U3 IIeJel U 3a/1ad.
8
9

e

MeTos KOHKYPEHTHOTO MapuTeTa.
. ITnannpoBaHue MapKEeTHHra-ayIUTA.
10. Meton GAP —ananmm3a B MapKeTHHT-KOHTPOJLUTHHTE.
11. [Ipouecc KOOpAMHALIUYA B CUCTEME MAPKETUHI-KOHTPOJIJIMHT .

MeTtoanueckue peKOMEHAAlUM JJIsl OATOTOBKHM K CEMUHAPCKUM 3aHATHSAM

CeMuHApCKOE 3aHATHE SBISIETCS OJJHOM M3 HanOoJiee UCTIONIL3YEMbIX ()OPM MPOBEICHHS YIEOHBIX
3aHATHH,  TpeAnojaralomeid  oOCYy)KICHHE  OCHOBOINOJATalomMX W Haubonee  CIIOMKHBIX
mpo0IeM IUCITUIUTHHBI "MapKeTHHTY.

OCHOBHBIMH LIETISIMH CEMUHAPCKUX 3aHATHH SBIISIOTCS:
yryOJeHre W pa3BUTUE 3HAHWHA IO BOIPOCaM TEOPUM M NPAKTHKH YNPABJICHHUS, M3JIOKEHHBIX Ha
JIEKIIMOHHBIX 3aHATUSIX U MOJYYEHHBIX B IIPOLIECCE CaMOCTOATENILHON y4eOHOH paboThI;
(dbopMHpOBaHNEe YMEHUI W HaBBIKOB CAMOCTOSITENILHON paboThl ¢ yueOHOW M CIIPaBOYHOW JIUTEPATYpPOid,
HAy4YHBIMHU U IPYTUMA WHGOPMAITIOHHBIMUA MaTepHaIaMU;
npruoOpeTeHne YMEHUI U HaBBIKOB OOOOILEHMS, aHAM3a W MPAaBUIBHOCTU H3JIOXKEHHUS MaTEpPHajoOB IO
COOTBETCTBYIOIIEH MpobiieMe WK BOTIPOCY;
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0000IIIeHIEe W WCIIONB30BaHUE MEPEJOBOTO OIBITA PEIICHHs] MPOOJIeM W BOMPOCOB B IMOCIEMYIOIIEH
npodeccruoHanLHON padore;
KOHTPOJIb YCBOEHUS Y4eOHOT0 MaTepuara.

O0s13aTeNIbHBIM YCIOBUEM YYACTHS CTYJICHTa B CEMUHAPCKOM 3aHSATUH SABJISCTCS TPEABAPUTEIILHAS
MOJrOTOBKAa K HEMY, BKIIIOYAMOMAs W3yYCHHE pPEKOMCHIOBAHHON JIMTEpaTypbl W  BBINOJIHEHUE
COOTBETCTBYIOIINX YKa3aHUH MPETIOo1aBaTelsl.

AynuTopHasi caMoCTOsATeNbHast paboTa CTYJCHTOB [IPEAIOIaraeT OTBEThl Ha KOHTPOJIbHBIE BOIPOCHI Ha
NPAaKTUYECKUX 3aHATHUAX.

IIpuMepHbIe ayAuTOPHBbIE KOHTPOJIbHBIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBIE NOHATHS M KATETOPHMH MAapPKeTHHIa»

1. aiiTe cCOBpeMEHHOE ONPEAETICHUE TOHATUS «MAPKETHHI». B ueM 3akimtodaeTcs CyIIHOCTb
MapKeTHHra?

2. HazoBuTe OCHOBHBIE LIENH U IPUHIUIBI MAPKETHUHTA.

3. Packpoiite conepxaHue KaTeropuil MapKeTHHIa: «HYXa», KIOTPEOHOCTBY, «CIIPOCH,
«IIPEIUIOKEHUEN, KTOBAPY, «IICHAY, «PBIHOKY», «CACTIKAY.

4. Oxapaktepusyiite o0ume u cnenuduieckne GyHKINH MapKETHHTA.

AKP Ne 2 «Oprann3zauioHHO-yIIPABJeHYECKHE OCHOBbI MAPKETHHI2»

1. Pexnama 1 ee posib B KOMMYHHKAIITHOHHOM MOJUTHKE.

2. HazoBuTe u oxapakTepusyiite Hanbosee paclpocTpaHEHHbIE CPEICTBA CTUMYIUPOBaHUs cObITa. Uem
JMYHAs IPOAXKa OTINYAETCS OT PEKIaMbl?

3. B yem 3akmiouaeTcst TpexXypoBHEBBIN aHanu3 ToBapa 1o M.Iloprepy?

4. Ilepeunciante METOABI U CIOCOOBI MAPKETUHIOBBIX HCCIICIOBAHUIA.

5. Ilepeuncnure OCHOBHBIC IPUHLUIIBI ITIAHUPOBAHHUS B MAPKETHUHTE.

6. OxapakTepHu3ynTe coiepKaHue MApKETUHIOBOrO Iu1aHa. CpaBHUTE COACPKAHUE MAPKETUHTOBOTO
TUIaHa ¢ OM3HEC-TUTAHOM TPEATIPUSTHSL.

7. YeM pa3nuvaroTcsa TUIBI MApKETHHIOBOTO KOHTPOJIS?

IIpakTHyeckue padoThl Mo Kypcy «MapkeTHH» (IPUMePHBbIi BAPMAHT)

IIpakTuyeckue padoTbl BKJIIOYAIOT:

BOIPOCHI-3aIaHMS, AITOPUTM UX BBITIOJIHEHUS (MJIM PEKOMEHIAITNH JIJISI CAMOCTOSATEIHLHOM paboThI);

[Ipr BBITIONIHEHWW TPAKTHYECKUX 33JaHUK HEOOXOIMMO OPHEHTHPOBATHCS Ha TPHBEIICHHBIC
peKOMeH Ay, 00s3aTeIbHOE OMUCAHUE COBEPIIAEMBIX JCHCTBUI M TOJIPOOHBIN aHAIHM3 MOTYYEHHBIX
pe3yIbTAaTOB.

IIpakTHyeckas padora Ne 1

3aganue 1. MapkeTHHT Kak OCOOBIM MOAXOJ K YNPaBJICHUIO TPOW3BOJICTBOM W peaiu3alen
NPOAYKIMN CPOPMUPOBAIICS:

A) B HauaJie BaJIIATOr0 BEKa, KOT/Ja B PAZC MPOMBIIUICHHO Pa3BUTHIX CTPaH 000CTPUIIaCh
KOHKYPEHITUS MKy POU3BOIUTEISIMA TTPOAYKIIAH, U TIEJT POIIECC CO3/IaHusl KPYITHOMACIITaAOHOTO
MTPOU3BO/ICTBA.

B) B 1926 r., korna B CIIIA 6buta co3aana HarroHaibHas accorarys MapKeTHHIa U PEKJIaMbl,

B) B 1929-1933 rr., xoraa B CLLIA pa3pa3zuiics riryOOKHi SKOHOMUYIECKUH KPU3HC.

I') mocme BTOpOW MHUPOBOW BOWHBI, KOTJa HauOoJiee pa3BUTHIE CTPAHBI BCTYNHINA B
MMOCTUHIYCTPHAIBLHBIN 3TAIll CBOETO Pa3BUTHS.

1. Kakoii n3 nepeyncieHHbIX BADUAHTOB OTBETA MpecTaBJsieTcsi BaM BepHbIM? OO0bsicHUTe
CBOIO MO3ULIMIO.

2. Koraa, mo BameMy MHeHHI0, MAPKeTHHT MOSIBUJICHA B coBpeMeHHO# Poccun?

3. Kakue 00beKTUBHBIE 00CTOSATEILCTBA COCOOCTBYIOT PA3BUTHIO POCCUIICKOT0 MapKeTUHIa?
4. Yto MemaeT MHTEHCH(PMKAIINM MAaPKeTHHIOBOI1 JesiTeqbHOCTH B Poccun?

IIpakTyeckast padora Ne2

3aganue 1. B MapKeTHHrOBO#l NEATENHHOCTH MPHOPHUTETHYIO POJb HIPaeT aHAINTHYeCKas
¢ynkuus. OT TOro, HACKOJBKO TIIATENFHO M3Y4YEHBI M ONpeleNieHbl YPOBEHb, XapakTep M CTPYKTypa
crpoca, KOHKYpPEHIMs, YCIOBHsS COBITA, 3aBUCHT YycCHex npeanpusatus. Pe3ymprartel mMom00HBIX



UCCIIEIOBAHUH SBIISIOTCS 0a301 JIIsl OCTANBHBIX (PYHKIMI MapKeTHUHTa, ONPEACISIIOT TEMITBI OOHOBJICHUS
BBIITyCKaeMOM TIPOYKIIMH, TEXHHUECKOTO MIEPEBOOPYKEHUSI, TOTPEOHOCTh B MaTepraiax u pabouei cuie.

OteuecTBeHHAsI MTPAKTHKA KOHBEPCHH TIOKA3bIBACT, YTO OTCYTCTBUE PHIHOYHBIX HCCIICIOBAHUM,
WUTHOPHUPOBAHUE PEabHBIX PHIHOYHBIX IMPOIICCCOB SIBJICTCS OCHOBHOM MPUYMHON HEy/1a4 B KOHBEPCHUHU.

[Ipoananmmsupyiite TOJOOHBIM 00Pa30M HECKOIBFKO MAPKETHHTOBBIX (DYHKIHH (Ha Balll BEIOOD).

3amanme 2. IIporpaMMHO-TICIIEBOM TOAXOM JISKHT B OCHOBE OOJBIIMHCTBA IPOTPaAMM
MapKeTHHra. B HEeM OTpaxeH MPaKTHUYECKH BECh KOMIUICKC MpoOJieM, crosmux nepen (upmoii. Mx
HEOOXOMUMO pelaTh sl JOCTIDKEHHS TOCTABICHHBIX IIeJed, KaK Mo JTamaM, Tak W 10 BCEM
HaINpaBJICHHUSIM MapKETHHIOBOH JCSATEILHOCTH.

Tabmuma 1
[Tpumepnbie FTanbl MAPKETUHTOBON JESITEIHHOCTH OPraHU3aIluu
Wsydenne BHemHero | AHANU3 PBHIHOYHOW CUTYaIlMH, OMpeAelieHHe €MKOCTH, JUHAMHKH, CTPYKTYpHI
PBIHKA PBIHKA, TIO3WIAN ¥ TOBapOB KOHKYPEHTOB, OI[EHKA COOCTBEHHOTO ITOJIOKEHUS Ha
PBIHKE U T.JI.
[Iporuo3 psiHKa BrisBrnenue kpaTko- ¥ JOJTOCPOUHBIX TCHACHIUN Pa3BUTHUS PHIHKA, MOBEICHUS
€ro OCHOBHBIX KOHTPAareHTOB, JAaKTOPOB BO3JEHCTBHS HA PHIHOYHYIO CHTYAITHIO
Ornenka YTouHeHHEe HayYHO-TEXHUYECKUX, MPOU3BOJICTBEHHBIX, COBITOBBIX M WHBIX
COOCTBEHHBIX BO3MOXHOCTEH MPEeANpUITHS
BO3MOXHOCTEH
DopMynHpoBaHUE [TocranoBka 1eneit u 3aqa4 (GUpMoi Ha OJIM3KYIO U OTJAIEHHYIO ITEPCTIEKTHBY
nenen
Onpenenenue PaspaboTka METOMOB  JIOCTMDKEHHS  IIOCTABJICHHBIX  IIEJICH, TOBapHOM,
cTpareruu HAyYHO-TEXHUYECKOH, IICHOBOW, COBITOBOM, PEKJIAMHON M MHBIX CTPAaTeTHid U MX
B3aUMOCBSI3EH
Pazpaborka OmnpeneneHue CTpaTerud, METOJOB M CpPeACTB (HOPMHUPOBAHHUS CIpoca H
MTOJIUTUKHI CTUMYJHUPOBAHUS COBITA TOBAPOB U YCIYT
(dhopMupoBaHUsL
crmpoca u
CTUMYJIUPOBAHUS
cObITa
[HoaroroBka Omnpenenenre nened W 3aaad, CTpaTerdu IESITETbHOCTH, CPEACTB W METOJOB
MIPOTPaMMBI peleHus 3a1a4, TpeOyoIuXcsi QUHAHCOBBIX, MATEPHAIBHBIX PECYPCOB, KaJIPOB
MapKeTHHTa
Pazpaborka Taktuku | BeiOOp cpencTB m METOOB JUIsl IOCTHKEHHS MTOCTABIICHHBIX 3a/1a4 HA OTJEIbHBIX
JIeSITeIIbHOCTH JTamax phIHKA 110 KOHKPETHBIM TOBapaM M HaIIPaBIEHUSAM MapKETHHTOBOU
JIeSITeIbHOCTH
OrneHka U KOHTPOJb | OlieHKa MOTy4aeMbIX Pe3yJIbTaTOB, ONpe/esieHue d3PPEKTUBHOCTH ACITCILHOCTH
MapKETHHTOBOH MPEeNNpHUATHs, IOATOTOBKA TMPENJIOKEHHH TI0 BHECEHHWIO KOPPEKTHB B
JIeSITeIbHOCTH MapKETHHTOBYIO JESITeIbHOCTh
1. Kaxkoit stam (wiam 3Tampl) BBl CYMUTAETE CAMBIMH BAKHBIMHU IS MOCTIDKCHHUS ONTHMAIHHOTO
KOHEYHOTO pe3yJibrara?
2. Kakune ocobeHHOCTH pabOTHI B 00JIACTH MapKETHHTa BBl MOXETE€ OTMETHUTh NMPUMEHHUTEIHHO K

BbIOpaHHOMY BaMu ToBapy? [louemy?

[pakTnyeckas padora 3
Hcciienopanue KOHKYPEHTOB

I/ICCJIe,JIOBaHI/Ie KOHKYPEHTOB 3aKJIF0Ya€TCA B ITOJYYCHHUU HCO6XO,I[I/IMBIX JaHHBIX JIJIs obecneueHus
KOHKYPCHTHOI'O IPEUMYIICCTBA HA PBIHKEC, a4 TAKIKC HAXO0XKICHUH BO3MOXKXHOCTU COTPYAHUYICCTBA U

Koonepam/m C HUMU.
3amanmne

IIpoBenuTe aHanM3 KOHKYPEHTHOH Cpeibl U OIPENENUTEe OCHOBHBIC HANpaBIeHHS, (HOPMBI, METOIbI U
CpelcTBa ACSITEIIBHOCTH KOHKYPHUPYIOIINX OpraHm3anuid (Ha mpumMepe 2-3 peaabHO CYIIECTBYIONTUX
OpraHM3alMi-KOHKYPEHTOB Balllero mnpoduis aesrenbHocTH). Onpeneianutre ypPOBEHb KOHKYPEHIIMH,
XapaKTEpHBIN AJIA Balllel OpraHu3aluu.

[Ipu npoBeneHny aHanu3a KOHKYPEHTOB, OTBETHTE HA CIAEAYIOLIKUE BOIPOCHI:
Kto sBnsieTcss BammmMu KOHKYPEHTaMH?
B gem 3axmmrogarorcs ux crparerun? KakoBsr ux memm?
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B deM cocTosIT X CHIIBHBIC U ClTa0bIe CTOPOHBI?

Kak oHH pearupyroT Ha pa3IHYHbBIC TPUEMbI KOHKYPEHTHOW OOPHOBI?

[Ipoananm3upyiite CBOM JOCTOMHCTBA M HETOCTATKH 110 CPABHEHUIO C KOHKYPHUPYIOIINMHU OPTaHU3aIIsIMIL.
Pazpaboraiite = MepolpHsTHS, TO3BOJSIONIME MOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH  Balel
OpraHM3allii, W TPOAHATU3UPYHTE BO3MOXKHOCTH KOHKYPEHTHOW 3alllUTHl Pa3pabOTaHHOW CTPYKTYPHI
YIpaBICHHS OpraHU3aIliy, IPYU HEOOXOAUMOCTH BHOCS U3MECHCHUSI.

IIpm OTCYTCTBMM BO3MOXHOCTH TIOBBICHTH ypPOBEHb KOHKYPEHTHOW 3allUTBl 3a CYET YaCTUIHBIX
CTPYKTYPHBIX H3MEHEHHUH, pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYPY YIIPaBIEHUS OPTaHU3aINH.
Caenaiite BBIBOJ 1O pabore.

IIpakTuyeckas padora 4

AHanu3 cutyanui.

3amanme 1. CymecTByeT MHEHHE, YTO Tak Ha3biBaeMmble casual fridays, korma MokHO OTOMTH OT
CTPOTOro Jpecc-Koja, MPHUHATOTO B KPYIHBIX KOMIIAHHAX W CMEHHTh OQHIMAIBHBI KOCTIOM Ha
MOBCEAHEBHYIO oaexay, npuaymana P&G B pexnamubix nemsx. B 80-e rogsr 20 Beka kpymHeimias
MupoBas komnanusi P&G Obina munepom Ha peiHKe cTHpaibHbIX nopommkoB B CHIA. Ho, HecMoTpst Ha
BBICOKYIO PEKJIAMHYIO aKTHBHOCTB, JIOJIS PHIHKA HUKAaK HE XOTejna pacTd. Torma KOMIAaHUs TIpoBea
HCCIIEZIOBAaHNE M OICHWJIA PHIHOK YXOJa 32 ONEKIOH. B MPOIEHTHOM COOTHOLIEHHH BBIICHHIOCH, YTO
MOPOIIOK MCHONB3YIOT B 65% ciyyaeB, a XuMuucTky — B 35%. Jlanee xommanus BeiAcHMIa, 9to 70%
MoTpeduTeNel CTUPATFHOTO TOPOIKa PadoTalT MO HaltMy U 5 U3 7 JHEH B HEIEINO XOIAT B KOCTIOMAX,
KOTOpBIE OHU OTJAIOT B XUMYHUCTKY.

Hanee, coBmecTHbie uccnenoBanus P&G u Levi Strauss Jeans mokasanu, 4To COTPYAHUKH B
MOBCEIHEBHOM OICXKIC KpeaTUBHEE M pabOTAIOT HAMHOTO 3(P(EKTUBHEE TE€X, KTO HOCHT KOCTIOMBI. U 4TO
onu caenanu? P&G BHyTpH cBOEi KOMITaHHH BBOAMT ITPABO XOAUTH B IIATHHILY B TIOBCEAHEBHOM OJIEKIE.
OTa HOBOCTh YCHIIMSIMH 00€MX KOMIAHWH MOJy4YHia OTPOMHEIM OXBaT B Mpecce, U MHOTHE KOPIOPaLuH
MOCIIEI0BANIM UX MIPUMEpY. PBIHOK CTHpaIbHBIX TOPOLIKOB BBIpoc Ha 20%.

1)  Kakwe Buipl MapKETHHIOBBIX HCCIICIOBAHUI M METObI cOOpa MHPOPMALIMH UCTIOIb30BaIa
kommanust P&G?
2) Ipeayioxute HHOM CIOCOO YBEIUUCHHUS MPOIAK CTUPAILHOTO mopotka. WwWw.forum.nmp4.ru

3aganme 2. B Tabmune 2 mpencraBieHbl pa3iMYHbIE BHIBI BOIPOCOB, KOTOPBIE MOKHO
WCIIOJIb30BaTh MPH COCTABIECHUH aHKET U MPOBEIECHIUHN MAPKETHHIOBBIX HCCIIEIOBAHUH.
[TonGepure mpumep K KaKIAOMY THUITYy BOIIPOCOB.

Tabmnuua 2
Tunuaneie mpuMeps! OTKPHITHIX BonpocoB (1o @. Kotnepy, I'. ApmctpoHTy 1 1p.)
HasBanue Omnucanue IIpumep
OOBIUHBIN BOIIPOC ITonpasymeBaeT cBOOOJHYIO (hOpMy OTBETa
ITon60op cnoBecHO OmnpammnBaeMOMy Ha3bIBaIOT CJIOBO U NIPOCST HA3BATh
ACCONMALNH IIepBOE, MPUILISAIICE HA YM CJIOBO
3aBepiuenue npeioxenus | OmnpanirBaeMoOMy MpeuIaraloT He3aKOHUCHHOE
IPEATIOKEHHE U IPOCST ero 3aBEPLINTh
3aBepleHNe paccKas3a OrnpammBaeMOMy [pe/JIaraloT He3aKOHYCHHBII pacckas u
IPOCSIT €ro NPOAOIKUTh
Tabmuna 3
Tunuaneie mpuMepsl! 3aKpbITHIX BorpocoB (1o @. Kotaepy, I'. ApMcTpoHTy 1 1p.)
Haszpanne Omnucanne [pumep
AJTbTEepHATHBHBII BOPOC Bomnpoc, npeuiararoniuii BeIOpaTh OJMH U3 IBYX OTBETOB
Bormpoc ¢ BEIGOPOYHBIM Bomnpoc, npeiararomuii BeIOpaTh OANH U3 TpeX U Ooiee
OTBCTOM BAPHUAHTOB OTBCTA
Bomnpoc co mikanoi YTBepkaeHNE ¢ PEAJIOKEHUEM yKa3aTh CTENIEHb COTIacus
JlaiikepTa MJIM HECOTJIACHS C CYTBIO CAEIAHHOTO 3asBICHHUS
CeMaHTHYECKUH IIIkxama oTBETOB C ABYMs MTPOTUBOIIOJIOKHBIMH 3HAYCHUSAMMU
muddepeHnman PECTIIOHIEHT JJOJKEH BBIOPATh TOYKY, COOTBETCTBYIOIIYIO
HalpaBJICHUIO U MTHTCHCUBHOCTH €10 BOCTIPUATHA
[Ixana BaxHOCTH IIIxasa ¢ OLIEHKO! CTENEHU BaXXHOCTU XapaKTEPUCTUK: OT
«COBCEM HCBAXHO» 0 «HMCKJIIOUHUTCIBHO BAXXHO»
OrneHo4Has IKaa [Ikana, OLIEHUBAIONIAS KAKYIO-TO XapaKTEPUCTHKY OT
«HEYHOBJICTBOPUTEIIBHOY JIO0 KOTIHIHOY
Hlxana llxana, KOTOpast OTpaXxaeT CTEIEHb TOTOBHOCTH

3aMHTEPECOBAHHOCTH B PECIOHJACHTA K COBEPUICHNUIO TOKYIIKH
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1. Ananu3 mapkeTuHroBoii uHgopmanuu. IlpoBenenne MapKeTHHIOBBIX HCCJIETI0BAHM
3aganmne.
Onpexennre v 0xXapakTepU3yHTe HCTOUHUKN MapKETHHTOBON HH(OpMALIH Balllel OpraHu3alty.
OxapakrepusyiTe OCHOBHBIE BHJIHI MAPKETHHTOBOW MH(DOPMAIINH, HICTIOIB3YEMO B Balllel OpraHU3aIIHH.
Onpenennre ¥ oXapakTepusyiTe crocoObl cOopa MapKeTHHTOBOM HH(OPMAITHH.
PazpaboraiiTe man cOopa JaHHBIX, OTBETHUB Ha CIEAYIOIINE BOMPOCHI:
KTo coOupaet nanHble, camMa KOMITaHUS WM BHEITHSSI MApKETUHIoBast pupma?
Kaxkyro na(hopmaruio cienyet coonpars?
Koro nnm 9to cnexyeT uccienoBaTh WIH KaKUM CTIOCOO0M?
Kro u xak 6yzmer codupats nanHsie?
Hackonpko anmurenen Oyaer nepuos coopa JaHHBIX?
Korma u roe cnenyer cobuparb nHpOpMAITHO?
CxomnpKko OyZIeT CTOUTh HCCieJoBaHne?
Onpenennre © OXapaKTepU3ylTe OCHOBHBIE HAMPABICHUS MapKETHHTOBBIX HWCCIIEZOBAaHWI B Ballei
OpTaHM3aIlHH.
PaspabotaiiTe u oxapakTepusyiTe MpoleAypy MapKETUHTOBBIX UCCIICIOBAHUI B Balllci OpraHu3alliHy.
Cremnaiite BBIBOA 110 paboTe.

IIpakTHyeckas padora Ne 5

3aganue 1. IlpoumTaiiTe 3cce. YKaXWTe€ OCHOBHBIE 3JEMEHTHl MaKpo- M MHUKpPOCPEBI,
OKa3bIBAIOIIKE BIUSHUE HA MAPKETUHIOBYIO JESTEIBHOCTD (PUPMBI.

OxapakTepu3yiTe COCTaBIAIOIINE KOMILIEKCa MAapKETUHra (UPMBbI, IPOBEIUTE AHAIU3 UX
CHIIbHBIX U cJIa0BIX CTOPOH M MPEANIOKHUTE MEPOIPHUSITHS TI0 €r0 COBEPILICHCTBOBAHUIO.

[IpokoHcynbTHPYITE PYyKOBOACTBO (PUPMBI TIO YIIpoueHHIo ee mo3unmii B EC.

OxoHomuka HopBeruu TpaAuimoHHO UMEET 3HAUYUTEIbHYIO 3aBUCUMOCTD OT BHEIIHEH TOPTOBIU
ToBapaMu U yciyramu. OKoso IByX TpeTei axcnopTa npuxoaurces Ha Jlanuio, @pannuto, ['epmanuto, 14%
- Ha [IBenuro n @unngaauto. Oxono 70 % ummnopTa npuxoautcs Ha ctpanbl EBpomneiickoro coroza (EC),
ripu 5ToM aoust LlIsennn u @unnstaauu coctasiser 20 %.

OCHOBHOH MCTOYHHK JJOXOAa HOPBEXKCKOH 3KOHOMUKM — 100brda HedTH Ha CeBEepHOM MOpeE,
0CO0CHHO MpHObLIbHAS B cepeaube 80-X TOMOB JIBAAIATOrO Beka. B mepuos CHKeHUs IieH Ha He(Th
TeMITbl SKOHOMUYecKoro pocta Hopserun cHusnimch Ha 1,2 %.

B nmonutnueckom otHomeHnu HopBerust oTHOCHTCS K LEHTPUCTCKMM CTpaHaM, I7Ie 4acThble
TIEPEMEHBI B MPABUTENBCTBE CBSA3aHBI CO CTPEMIIEHHEM IPABAIIEH KOATWIIMK MOJAEpKaTh CTAaTyC KBO B
SKOHOMUKE CTpaHbl. BricoKast cTeneHb ToCyJapCTBEHHOTO PETYJIMPOBAHHS M TOCYIapCTBEHHOTO KOHTPOJIS
Ou3Heca — XapakTepHas 4epTa HOPBEKCKOW AKOHOMHUKU. K ee 0COOEHHOCTSIM MOYKHO OTHECTH TaKXKe
€aMo00€eCIIeYeHHOCTh POJIOBOJILCTBEHHBIMU  TOBapamH. [IpaBUTENLCTBEHHBIE CYOCHANU  CITyKaT
0apbepoM /ISl HHOCTPaHHBIX (QUPM.

Ha ¢gone B memom Omaromony4ynoi skoHomukn Hopsermm 15-e mMecTo mo ToBapooOOpoTy
3aHuMaer kommanus «Stabburet AS» (toBapooGopor OGosee 8 MIpI HOPB. KpPOH), KOTOpas
CHEIaTU3UPYEeTCsl Ha TPOM3BOJICTBE MHIIEBBIX MPOAYKTOB. B accopTMMeHTe TOBapoOB KOMITAHHUU
npeobnanat (% pbIHKA): 3aMopokeHHas nruna (65), mamrer (64), KoHCepBUpOBaHHas Qopensb (49),
mkeMmsbl (39), dpykToBeie coku (32). Cpean OCHOBHBIX KOHKYPEHTOB 3TOM KOMIIAHMM Ha HOPBEXKCKOM
pBIHKE BbLAEIsIOTCS 7-8 hupm, Biaaaeronux ot 10 10 31 % peIHOYHBIX J10JIEH 110 3TUM HPOJAYKTaM.

B 90-e roznpr koMIaHus MPOIOJKAET JUHAMUYHO Pa3BUBATHCS.

[Mponaxu ToBapoB «Stabburet AS» opranusyer 4yepes nBe KpymHbIe onToBble GupMbL: «Fresh
meat» pacrpeesnseT ToBapbl cpen po3HYHbIX Topro.ies; «\Wholesaley 3annmaercs peanusanueii uepe3
Pa3BETBJICHHYIO CETh MEIKUX ONTOBHUKOB, PO3HIUYHYIO TOPTOBIIO M HOPBEKCKHUX MEPEBO3UNKOB.

BeccniopHeiM JInepoM cpeau po3HUYHBIX OakaneiiHbIX ¢upm Ha poiHKe HopBeruum sisiercs
«Co-op», Ha 10J110 KOTOPOit mpuxoautcs 22,8 %. [Ipyrue, MeHee KpylnHbIe pO3HUYHbBIE (UPMBI BIaICIOT OT
1,7 no 10,2 % prraKa.

XapakTrepHas 0cOOEHHOCTh HOPBEKCKHX CYIIepPMapKETOB — UX HebobInas riomaab. Ha moimo
KPYHHBIX MAarasuHoB (IUiomans Gosmee 2,5 Teic. M°) mpuxomutcs He 6omee 20% OT oOIIero wumcia
CyNepMapKeToB. DTO MPEXJEe BCEr0 OrPaHUYMBAET KOJIMYECTBO TOPTOBBIX MapOK, MPEACTABISEMBIX B
BBIKJIA]TIKE.

YacTHble MapKH PO3HUYHBIX TOPTOBBIX (MPM B 3HAYUTEIILHO MEHBLICH CTETIEHH W3BECTHBHI Ha
BHYTPEHHEM DBIHKE, 4eM 3a ee ero npenenamu. «Co-op» 3aBoeBaja 0€3yCIOBHYIO MOIMYJISIPHOCTH CPed



norpeduteneld Omaromaps ymavyHOMY acCOPTHMEHTY, NPHUBIEKATENbHON W palMOHAIBHON YIaKOBKE,
YMEpPEHHBIM U HU3KUM IICHAM.

MHOKeCTBO TOPrOBBIX MapoOK, peau3yeMbIX Ha phIHKE, TpeOyeT 3PEeKTUBHOTO KOHTPOIIS HaJ
coeiToM. «Stabburet AS» cuuraer, 4To MoaAEpIKAHUE TECHBIX KOHTAKTOB C ONTOBBIMU U PO3HHYHBIMHU
TOPTOBIIaMH TIO3BOJISIET €if TapaHTUPOBATH KOHTPOJIb Ha/l KaHamaMmu cObITa. Mconp3ys cucremy OOHYCOB,
¢upma moOMIIach BKITIOUEHHS] B aCCOPTHMEHTHBIE CIFICKH TIOYTH BCEX Mara3uHOB IPOM3BOIWMBIE €10
npoaykTel. COOCTBEHHBIE TPAaHCHOPTHBIE CPEICTBA, OOCTABIIIONIME TOBAaphl HEMOCPEIACTBEHHO K
PO3HHYHBIM Mara3sMHaMm 10 Bceil HopBerwmm, Taxke CIIOCOOCTBYIOT TOBBIIMICHUIO 3 (EKTHBHOCTH
KOHTPOJIST HaJl COBITOM.

CrnenManucThl KOMIAHUU yOEXKIEHBI, YTO JUIA YCHEIIHOTO CObITa HEJOCTATOYHO pa3padoTarh
CTpaTETHIO U MPOrpaMMy MPOJBIDKEHHS U PaclpeaesieHus, HeOOXOAUMO TaKXKe M3yUUTh MO0y IUTEIbHbIE
MOTHBEHI IOKYTIOK W UCTIOJIB30BATh WX B PEKJIaMe Ha TEJICBUICHUH U B MEYATH.

IMponykter  «Stabburet AS» MO3MIMOHHMPYIOTCS KakK «XOpOLIME HOPBEKCKHE TOBApPhD»,
OJTULIETBOPSIOIINE BKYC M KaY€CTBO, PeJHa3HAUCHHBIE IS OONBIIMHCTBA MOTPEOUTENICH HAa BHYTPEHHEM
peiake. Kommanwust 3asBiseT 0 cBOeH WHIWBUAYAIBHOCTH, IIMPOKO HCIONB3YS peKiaMy W CHOHCHUPYS
pas3iryYHBIe CIIOPTUBHBIE MEPONPUATHS. BbIcOKast peryTanys 1 H3BeCTHOCTh TOPTOBOM MapKu 00YCIIOBIIIN
CTPATETHUIO LIEH C IIPEMUEM.

JIbroTEl TpaBUTENHCTBA MO 3aIIUTE HOPBEKCKUX IPOU3BOIUTENCH IO3BOJISIOT KOMITAHUH
oOecrnieunBath NpHOBLIL B pasMepe 8% or obopora. [JoctarouHo O61aromosiyqyHoe CyLIECTBOBaHHE
«Stabburet AS» Tem He MeHee He naeT ei rapaHTMd B OymymieM. K TakoMy MHEHHIO HPHIILIA
PYKOBOJHTENH (UPMBI, OLIEHHBAsE BO3MOXKHBIE mociencTBust BeTymieHus Hopeerun B EC. Ux omacenus
OBLITM OCHOBAHBI Ha CIIEAYIONINX BHIBOJAX:

- JHMKBHUIAIHSA TOPTOBBIX 0apbepOB BHI30BET CHIKEHHUE 1I€H Ha TIPOJYKTHI TUTAHUS BHYTPU CTPAHEI,
- KOHKYpEHLIUS yCUJIUTCS;

- HM3MEHHTCS 3aKOHOJATEILCTBO MO 0E30MACHOCTH MUIIEBHIX MTPOAYKTOB;

- TOABEPTHYTCS BHEITHEMY BIFSIHHIO BKYCHI M TIPEANIOYTCHHS TOTPEOUTENCH;

- BO3MOXHO, IOTPeOYETCsl HOBask TEXHUKA.

YuuthiBas Takyl0 TEpCHEKTHBY, KOMIIAHMs CBS3bIBA€T TIJIABHbIE HAJEXKIbl C MCKOHHO
HOPBEXCKUMH MPOTyKTaMH MTUTAHHS, HA KOTOPBIE IPUXOANUTCS TIOJIOBHHA ee o0opoTa. Ho B TO ke Bpems,
OHAa YYHUTHIBAET, YTO YACTh IOKyMarejeil 3TOro cerMeHTa MOXKET H3MEHHTb CBOM BKYCHl U CTaTh
IIPUBEP>KECHIIAMU 3aI1aJHOEBPONEHCKON KyXHU.

PykoBOACTBO KOMMaHWM IIpeAIoiaraeT, 4ro B IOJOOHON cHUTyanmnd TOTPEeOYIOTCS HOBBIC
MapKETHHTOBBIE YCHIIUS, YTOOBI 3aIUIIATE OCTABIIYIOCS PHIHOYHYIO JIOJIFO, & 3TO, BO3MOXKHO, TTOBIIEYET 32
co0oll M3MEHEHHs B IIEHOBOW cTparerwd. [laBas OLEHKY TO3WIMA, BHIIE-TIPE3UACHT MO MapKETHHTY
CUHTAET, YTO KOMITaHHUS TIOTEPSET OINPENIEIICHHYIO IO PhIHKA, KaK TOJIEKO 3aIaIHOEBPOTeCcKIe (hHPMBI
HabepyT cury B Hopeeruu.

3ananme 2. Briepsoie 6pen Marlboro mossuiics B 1924 roay v HO3HIIHOHUPOBAJICS B KAYECTBE
HepBbIX JaMCKHX curapeT. bbut nomobpan cyry6o sxenckuit cioran: «Mild as May» — «HexHbie kak
Maii». B kauectBe nmma OpeHpa Oblia MpUIIamieHa TOJUTUBYJICKas 3Be3na Mboit Yacr. Ha mamckyro
ayJIMTOPUIO ObLJla OPUEHTHUPOBAHA M YIIAKOBKA: (PMIBTP C IOJIOCKOW KPAaCHOTO IBETa pellaj JBOMHYIO
3a7iauy: CKpBITh HEAKKYpaTHBIN CIlie/l OT MOMaJIbl U 3alIUTUTH Oelibie 3yOKH JKEHIIUH OT okeaTeHus. Ho
KaK HU CTapaJIACh CIICITUAMCTHI 10 PeKIIaMe, TOBap OBLT MaJIo MPUBJIEKATENeH IS KEHIUH: OT CHUTapeT
MOPTHIIOCH JIBIXaHUE, JKEITEIH 3yObl 1 BOZHUKAT MYYUTEIbHBINA Cyxoi Kamenb. [103ToMy 4TOOBI BEDKUTH
Ha PBIHKE CITyCTs JIBa JICCATHIICTHS! OpEeH Iy MPHUILUIOCH CMEHUTH ITOJI.

Jis Toro 4toObl M3MEHUTH TPEJACTABICHHE O CHraperax ¢ (QIIbTpOM, KaK O TOBape «IJis
neBovex», Gununn Moppuc npuriacui 0OHOTO U3 JYYIINX aMEPUKaHCKUX CHELUATUCTOB 110 peKiiaMme —
Jleo Bepuerra, KoTOpBI 1 HpuayMan 0opa3 «Kosbos — ykpoTurens npepuu». KoBOoi — BOILIOHICHHE
aMEepHUKaHCKOTO JyXa — 3aJiel moTrpeduTeneil 3a kuBoe. llmakaTel HAIOMUHAIM O HACTOSIIHX TePOsX
AMepuku — OpyTaJbHBIX HAapHAX, MOKOPSIOMIHUX TUKUe crenu. OHU MOKOPWIM BCEX — MYXKUUH U
KEHIIUH, YePHOKOKUX M JaTuHOCOB. [Ipomaku Marlboro Bcero 3a omuH roa BBIPOCIH HACTOIBKO, YTO
CTaJI 3aHUMATh YETBEPTYIO TIO3UIUIO B PEUTHHTE MTPOJIaXx BceX TaOaYHBIX U3JIEIHUI.

Kpome toro, Marlboro cramu BeIyckathCsi B CTaBIIEH BIOCIEICTBUU CTaHAAPTOM YIAKOBKE
«Flip-top» — nienane u3 TBepAOTro KapTOHA C OTKUAHOW KpbIKOi. Takast ymakoBka uMena Kak cyryoo
MPAKTUYHYIO (CHUTAapeThl HE MSUINCH), TaK W KOJIOCCAJIbHYI0 MAapKETHHIOBYIO 3HAYHMOCTh — TENepb
KYPWIBIIMKY HEOO0XOJIUMO OBUIO MPOJEMOHCTPHUPOBATH OKPYKAIOIIUM TMAYKy KaXIbld pa3, KOrja OH
cobupascs 3aKypuTh, Belb oTKpbIBaTh «flip-top» B kapmane ObLIO HEYy1O0OHO.

3ananue:

1) Oennte MapKeTUHTOBYIO CTpaTernio Maib00po.



2) IlpemtoxuTe MyTH YaEP KaHMS IIEJIEBOM )KECHCKOH ayTUTOPHH.
3)[Ipoananu3upynTe 3THIECKYIO CTOPOHY BOIIPOCA PEeKIIaMbl M MO3UITHOHUPOBAHUS CHTapET.
www.forum.nmp4.ru

IIpakTuyeckasi padora 6
l. AHaIU3 cUTyauui

3ananue 1. MockoBckuil Marasud «VpnaHACKui TOM» CUHTAETCS OJHUM U3 OPEINPHUSITHI C

BBICOKOH KYJBTYPO# 00CITY>KHBaHHUS KINEHTOB.
PaboTHMKH Mara3uHa CIIEyIOT OTpeIEeTICHHBIM MPaBMiIaM PaOOTHI.

1. Bce mpoaaBIbl TOJKHBI YIBIOATHCS U OBITH BEXKIMBBIMU C MIOKYITATCIISIMHU.

2. IIponasern, B kakoM OBl OT/ENEe OH HU PaboTajl, JOHKEH 3HATh BCE O CBOMX TOBapax, UX
MPENMYIIECTBaX U XapakTepucThkax. OH TOMHKEH yMETh MPETOHECTH U TPOAaTh TOBap.

3. Ecnu B MarasuHe HET B HAJTUYUH TOBapa, KOTOPHIN HY>KEH MOKYMATel0, TO IPOAABEI] JOJDKEH
MOKa3aTh eMy APYroi ToBap, KOTOPHI BO3MOKHO YCTPOUT MOKYIATENS.

4. IIpomaserr HUKOTIA HE oTBeUaeT: «Her».

5. Ecim mokymaTens TpyOuT, IpOAaBel] OTBEYAET eMy YIIBIOKOM.

6. Huxto - HM TponaBell, HU 3aBENYIONIUI CEKIUEH, HU TUPEKTOpP - HUKOTJAa HE OTBETAT
rpy0OCTBIO Ha TPYyOOCTB.

Ommemvme Hauboee 8axcHbie NOIOHCEHU NPABUL pAbOMbl MA2A3UHA.

Cpopmynupyiime 0onoanumenbHvle NyHKmvl JMUX NPasui.

3aganue 2. Oupma «/Jomuao mumma» (CIIA) sBrnsercs ogHOW M3 KPYHMHEUIHX KOMIIAHHHA
CTpaHBbI MO Mpojaxke nuuibl. OrpMa BeleT NOCTOSHHOE COPEBHOBAHHUE C KOHKYPEHTaMH 3a JyYIIyIo 110
Ka4decTBY MPOJYKILHUIO U CKOPEHIYIO ee JOCTaBKy. «Bech Hall Ou3Hec MocTpoeH Ha «ObICTPOTEY, - TOBOPUT
reHepalibHbli nupektop Tom Manaras.
®dupma B3sia Ha ceds 005A3aTeNbCTBO COPACHIBATEH 3 AOJUI. C IIEHBI JFOO0H MUIIIIBI, ECITH €
HE JOCTAaBUJIU KJIIMCHTY Ha IOM B TCUCHUC 30 MHUHYT. «I[OCT&BHH/IK» TN bBI 6yKBaHBHO 6C)KI/IT, HECA €€ Ha
pyKax, OT CBOEro aBTOMOOWIIA JI0 JIOMa WJIM KBapTHpHI KIHEHTa. YHHU(OpMa COTPYAHHUKOB BKIIOYAET
KPOCCOBKH (I TPEHUPOBKH OHU PETYJISIPHO COBEPILAIOT JECATUKUIOMETPOBBIC TPOOEKKH).
OTBeThTE Ha BOIMIPOCHI:
1. B yem npeumyiiiectBa 0oJiee OBICTPOI JOCTABKU TOBapa IMOKYIATEr0?
2. Kakue HeOTIOXHBIE BOIPOCH HEOOXOAMMO PEIINTh POCCHHCKHUM INpeaNpUHUMATENSAM JUIs
YCKOPEHUS MPOLIECCOB MMPOU3BOJCTBA U peau3aliy TOBapoB?

3ananme 3. I1o craTucTrke O0JIbIIE TOJOBUHBI BceX YacTHBIX npeanpusatuii B CLIA Teprst
Kpax B MepBbIe YeThIpe rojia. Marasun oxex bl «bytuk Mim» B BammHrrone «iaepxxurcs yxe oobire 20
neT. AHanu3 AeSTebHOCTH STOro HeOOJBIIOTO TOPrOBOTO MPEANPHATHS TIOKa3hIBAET, YTO €ro X03siKa
CanHu 3a00THTCSl O CBOMX KIIMEHTAX M JIOCTATOYHO TPaMOTHO BEJIET JIEIIO.

1. Ona Xopo1I0 3HaeT NPUBBIYKHI U BKYCHI KIIHEHTOB.

2. Ecnu onexxia, KOTOPYIo MPUMEPSIOT MOKYIaTeNn, UM He UJIET, B MarasuHe o0 3TOM KJIMEHTaM
CKa)XyT OTKPOBEHHO U ITOCTapaIOTCs MOJ00paTh YTO-TO APYroe.

3. IIpu HEOOXOAMMOCTH MOKYNAaTeIsIM NpeAaratoT MOATOHKY (IepelesiKy) TOTOBOTO IJIaThsl.
st 3TOoro npu mMarasuHe paboTaeT MOPTHHUXA.

4. imeeTcst BOBMOYKHOCTh IPUOOPETEHHUS TOBapa B PaCCPOUKY.

5. Omnara cinyXamux MarasiHa HpPEeBBIIIaeT MUHUMAIbHYIO 3apa00THYIO IUIaTy B CTPaHe, YTo
MO3BOJIIET UMETh XOPOIINX PA0OTHHUKOB.

Bmecre ¢ Tem Bnasenuima Mara3uHa B CBOEH KOMMEPYECKOW [EATENHHOCTH WCIIOBEAYET
HECKOJIBKO JOCTAaTOYHO CHOPHBIX MOJO0KEHHUH, KOTOPBIE SBISIOTCS CBO€OOPa3HBIMU yCTAaHOBKAMH U, TI0
CyLIECTBY, GOPMUPYIOT CTPATETHIO ESTEIHLHOCTH (PUPMBI.

1. YMeHnue 3aBnedb MOKyHaTesnss O9eHb Ba)KHO, HO €IIIe B)KHEE yIOBIETBOPUTH €0 MOXKETaHUs
TaK, 9TOOBI OH ITPUXOFII CHOBA.

2. I'maBHOe - HEe OAeX,/Ja W HE MOJENH, a YMEHHUE OOpamaTthCs C JOAbMHU (HOKYMaTelsIMH,
MOCTAaBIIUKAMH, KPEIUTOPAMH, COCEIISIMHU MM CITY>KAIIUMH (DUPMBI).

3. Heo06xoauMo, 4T0OBI IOKYIIATEIO HPABHUIICS HE TOJILKO TOBAp, HO W MPOJIaBell.

4. UckyccTBO 3aKynaTh TOBaphbl BAYKHEE HCKYCCTBA NMPOJaBaTh UX.

5. He HyXHO pacmupsTh CBOE [eJ0, TaKk Kak 3TO HOTpedyer Ooibie paOOTHHKOB H,
COOTBETCTBEHHO, O0JIbIIIE IIPOOJIEM U OTBETCTBEHHOCTH.

6. MarasuH He T0JKeH ObITh OTKPBIT JOIMO3/IHA.
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1. CormacHsl JIM BB C MPAaKTHKOW padoThl CaHHU - X031k Mara3uHa «bytuk vy mmm
HeT?
2. YTto BBI HAXOJUTE B ICSATEIBHOCTU 3TOTO TOPTOBOT'O 3aBEJCHUS TOIOKUTEIHLHOTO?
3. Kakue BBl BUIUTE HEJJOCTATKH, W €CTh JIU Y QUPMBI HEUCTIONb3YyEeMbIEC Pe3epPBbI?
1. AHaJIM3 KYJIbTYPbI 00CTY:KUBAHUA KJIHEHTOB OPraHN3aluu

Heas: [IpoBectu aHanu3 KyJIbTypbl 00CITYKMBaHUs TOTPEOUTENICH OPraHU3aLluH, BEISIBUTh
npoOJeMHBIC 30HBI U MPEJIOKUTH BAPUAHTHI HX pa3peIIeHHs..

3ananue:

I. IIpoananu3upyiTe COCTOSHUE KYJIBTYPbI 00CTY)KMBaHHsI KIIMEHTOB Balllel OpPraHu3aIiH.

[Tpu BHIMOTHEHUH aHAIN3a KYJIBTYpBl OOCTYKHUBaHUSI HEOOXOAMMO MOJTYYUTH OTBETHI HA
CIIEIYIOIINE BOMPOCHL:
CBOEBpPEMEHHO JIM BBIIOJIHIIOTCS 3aKa3bl KIMEHTOB KOMIIAHUH?
[Moceinaet 11 KOMIaHUS 3asBKH, MPEUIOKEHUS WU IPYTyI0 HHQOpMAaIHIo, O0CIAaHHYIO KIIHEHTY 110 €ro
3anpocy?
Jlerko 11 NOTEHUMANBHBIN TOTPEOUTENH MOXKET BOMTH B KOHTAKT C MPEACTABUTEIIIMU KOMIIAHUU?
Kak ciyxamue oTBedaroT 1o tenedoHy, 1 KAKMM TOHOM pa3roBapUBarOT C KIMEHTAaMH?
Kax CIIy’Kalllnue KOMITaHUHW pCarupyroT Ha A€JI0BBIC 3BOHKH U BU3UThI KJINEHTOB?
Jlerko 1M HaxOOUTCA KOMIIPOMHCC MEXIy COTPYAHMKAMH KOMIIAHMM H KIHMEHTOM B CiIydae
BO3HUKHOBEHUS PA3HOIIACHil?
Ectb 1 B paboTe KOMIIaHUM acIEKT, TOCTOSHHO BBI3BIBAIOIIUH MPOOIEMBI y KIIHEHTOB?
Kaxkoe Brneuatiienne MMPOU3BOJUT HA KIIMEHTOB IMOCCIICHUC O(bI/ICEI KOMITaHUH?
Hcnonp3yer mu komnanwust ((UpMEHHBIE OJIaHKH, KaHIIENSIPCKHE TOBaphl C CAMBOJIMKON opranu3anuu? Kax
BBITJIAIAT (PUPMEHHBIE OJIAHKH, BUBUTHBIC KAPTOUKU M PEKJIAMHBIE OPOIIIOPHI KOMITaHUH?
CymecTByeT 1 Apecc-Koa B Bauiei komnanun? Kakoe BrieuaTiieHHe MPOU3BOJUT HA KIMEHTOB BHEITHUN
BUJ pabOTHHKOB, MaHepa MOBEAEHH U pa3roBopa?
-Kakoe HacTpoeHre y KIMEHTOB 1ociie OOLIEHHUS ¢ COTPYIHUKAaMH KOMITAHUH?

Il. Onpenenute npoOaeMHbIE 30HBI, BOSHUKAIONINE IPH 00CITYy)KUBAaHUH KIIMEHTOB BallleH
KOMITaHUU.

I11. PazpaboTaiiTe BapuaHTHI pelIeHus MPOOIIeM, CBA3aHHBIX C KyJIbYPOU 00CITY)KUBAHUS KITUEHTOB
Ballleil KOMITAHUH.

HpI/I BBIpa6OTKe OKOHYATCJIbHOT'O PEIICHUA OTHOCUTECIIBbHO KYJIbTYPhI O6CJ'Iy)KI/IBaHI/I$I KIIMCHTOB
Ballleil KOMIIAHUK HEOOXOANMO y4eCTh, YTO Ha OTEHIMAIBHBIX OTPEOUTENEH IPOU3BOIUT BIICUATIICHHE
HE TOJIbKO PALIMOHAIBHBIE U SKOHOMUYECKHE apryMeHThl. MHOTHE IPHOOPETEHUs TOBAPOB SIBIISIOTCS
YaCTUYHO pE3YyJIbTaTOM HPpAllUOHAIBHBIX U CY6BCKTI/IBHBIX pa3JIH'—IPII>i MCXKAY pasiindHbIMU
anprepHaTuBamMu. Y, cienoBaTeabHO, HEOOXOIUMO YAEIUTH 0CO00€ BHUMAHHE KYJIbTYpE OOCTYKHBAaHUSI.

IV. Cnenaiite BBIBOJ 110 paboTe.

IIpuMepHbIii BADUAHT TECTOBBIX MATEPUAJTIOB 10 AUCHUILIAHE «MapKeTHHI»
Tecr
Bapuanr 1

1. TI'maBHag LEIb MAapKETUHTA - 3TO:

A) IOCTIKEHHE MaKCUMAJILHO BBICOKOT'O IOTpeOIeHuS;

B) noctmxxenne MakCUMaIbHOW MOTPEOUTENBCKON yIOBIETBOPEHHOCTH;

B) npenocrasnenue notpeOUTENSIM MaKCUMAJIBHO MIMPOKOTO BEIOOPA;

2. «4 P» - 3t0:

A) omgHa W3 KOHIENIWH MapkeTwHra; b) mapkeruHroBasi cMmech; B) ToBap, 1eHa, MecTo,
npoaBrKeHue; [') Bce BhIIETIepeYHCIeHHOE;

3 Konuenmums naTeHCHpHUKau KOMMEPUYECKUX YCUIIMI OoJiee BCero HalpaBiieHa Ha:
A) mosrydeHue MpUOBLIN 3a CUET POCTa IMPOJAK;

b) nomydenune mpuOBLIN 3a CUET yIOBIETBOPEHHS MOTPEOHOCTEN MOKymnarenel; B) ykpemnenue
Onaromnoiryuyusi oTpeOUTENS U OOIIECTBA B LIEJIOM;

4 Yto MOXKET MpeAnoaaraTh npouecc riIy0oKoro MIPOHUKHOBEHUS Ha
CYIIECTBYIOIIUI PHIHOK C CYIIECTBYIOIIUM TOBApOM?

A) pacmvpeHue rpaHuIl phIHKa;

b) pazpabotky TOBapa;

B) cHmxeHue eHbI 1 yBETMYEHNE PACX0JI0B HA PEKIIaMY;

5. Kakoii hakTop sIBIIsIETCS OCHOBOIOJIATAIOIINM TIPH BBIOOPE CTpaTeTHH MapKETHHTA?



A) ToBap; b) nenenrie mokymnarteny; B) KOHKypeHTHI;

6. IlepBuuHas nHGOPMALHI-ITO:

A) naHHbIe, COOpaHHbBIC paHee;

B) nannsle, nonydaemble Ui peLICHUS] HOBBIX IpoOIeM.

7. Kak HaspIBaeTCsl ACATENBHOCTh MO OOHAPYKEHHIO TOTO, YTO JPYrue KOMIIAHWUHU JCNAr0T
JydIle, ¥ H3y4eHHEe U MPUMEHEHHE X METOJIOB Pa0OThHI?

A) 6paununr; b) 6erumapkusr; B) ¢ppanvaiizunr; I') Mepuanaiizusr.

8. [Ipobnema, KOTOPYIO MOKYMATENh PelaeT, IPHOOpeTast TOBap, OTHOCUTCS CKOPEe BCETo K:
A) 3ambIciTy TOBapa; b) peansHOMY HCITONTHEHHUIO TOBapa; B) moakperieHuro.
0. [loxonan - 3TO TOBAp:

A) mmpokoro norpednenus; b) moBcenneBHoro crpoca; B) vMmynbcHBHOM MOKYIKH;
I') Bce BBIIEnIEpeUrCIICHHOE.

10.  Ilepumon 3amenseHus TEMIOB cObITa, CTAOMIN3ALNS WU CHIKEHUE NPUOBLIEH B CBA3H
C POCTOM 3aTparT Ha 3alIUTy TOBapa OT KOHKYPEHTOB HA3bIBACTCSI:

A) 3Tam BeIBEZICHUS HA PRIHOK; b) aTam pocrta; B) atam 3penoctu; ) atam ynazxa.

11.  MrIcacHHBIE XapaKTePUCTUKH HHIUBHUIOM YeTO-JTHOO - 3TO:

A) Boctipusitue; b) ycBoenue; B) yoexxaenus; ') oTHomeHus.

12, HamyTu K IPUHATHIO PEIICHHS O TOKYIKE KaKoT0-Ti00 TOBapa Iocye 3Tana OCO3HAHUS
MPOOIIEMBI, TOTPEOUTEID!

A) onlenuBaet BapuaHThl; b) cobupaet nnpopmanuio; B) ananusupyer nnpopmanuto. I
NPUHAMAET PELICHUE O TIOKYITKE.

13 Kax Ha3piBaeTcsi pa3OMBKa pbIHKA Ha YETKUE TPYIIBI MMOKYNATeNneH, ISl KaKIOH u3
KOTOPBIX MOTYT ITOTPEOOBATHLCSI OT/IENILHBIE TOBAPHI?

A) nenerupoBanue, b) BeiOOpKa, B) cermenTHpoBaHue;

14 Crparerus oxBaTa pbhIHKA, IpEAIoararonas paspadoTKy OTAEIbHOTO MPEeIJI0KEeHUS
JUTSL KKJIOTO CErMEHTa Ha3bIBAaCTCSL:

A) HemuddepenunposanHblii MapkeTusr; b) auddhepeHnupoBaHHBI MApKETHHT;

B) xoHIIEHTpUpPOBaHHBII MapKETHHT;

15.  JlesarensHOCTH TIO OOECTICYEHUIO TOBAPY KOHKYPEHTOCTIOCOOHOTO IOJIOKEHHS HA PHIHKE
Ha3bIBACTCSL:

A) pexnamHas kamrnanus, b) npoasuxenne ToBapa, B) mosunronnpoBanue ToBapa;

16,  PoiHOK, Ha KOTOpPOM JeicTBYeT HEOOJIbIIOE KOJUYECTBO NMPOJABLOB, M KOHKYPEHIHS
HOCHT IPEUMYIIECTBEHHO HE LIEHOBBIN XapaKTep, Ha3bIBACTCS:

A) pBIHOK YHCTOM MOHOIOMNH; b) phIHOK YHCTOM KOHKYpeHIun; B) onuromnomus.

7. VYcraHoBneHHMe LE€H Ha JApParoueHHOCTH, HOPKOBblE WIYOBI, YEPHYIO HKpPY
OCYIIECTBIISIETCS 10 METOLY:

A) yCTaHOBJIEHHS MPECTUKHBIX 1I€H;

B) opueHTanum Ha 1IeHbI KOHKYPEHTOB;

B) MuHUManbeHBIX 3aTpaT;

18 [lesATenbHOCTh MO IUIAHUPOBAHUIO, OPTaHWU3allMM W KOHTPOIIO 33 (U3UUYECKUM
nepeMelIeHneM MaTepUanoB ¥ FOTOBBIX U3/IENINH OT MECT MX MPOUCXOXKIICHHS K MECTaM UCIIONb30BaHUS
Ha3bIBACTCA:

A) onroBas Toprosisi, b) posanunas Toprosiusi, B) ToBapoasmxeHue.

19. UTo MOXET CIyKUTh OOBEKTOM PEKIaMbl?

A) ¢pupma; b) peknamuoe areHTcTBO; B) moTpedurens; ') ToBap;

) Bce Beimenepeuncnennoe; E) 1 u 4; K) 2 u 3; 3) HeT npaBUIBHOTO OTBETA,

20.KayecTBo TOBapa, €ro HaJeKHOCTb, 0E30MACHOCTh M T.I. OTHOCATCS K MEPBHUYHBIM HIIH
BTOPUYHBIM MOTHBaM PEKIIAMHBIX OOBSIBICHHI?

A) nepsuunsiM; b) BropuunbiM; B) 1 kK mepBeIM, 1 KO BTOPBIM; ) HU K Te€M, HU K APYTHM;

21. M30aBneHue oT 60jIM, OMACHOCTH, 0OecIeYeHre 01aronoayyus OJIM3KUX, a3apT, PUCK U Jp., -
KaKHe 3TO MOTHUBBI TIOKYIIOK?

A) nepsuunsle, b) Bropuunsie, B) u te, u apyrue; I') Hu Te, HU npyrue;

22. Hago nu nipu BEIOOpE KaHasla pacIpOCTPAaHEHUS PEKIIaMbl YUUTHIBAT HMUIK KOMIIAHUN ?

A) obs3arensHO; b) xenatenspHo; B) He Hano;

23. Kak 00bI9HO CTPOUTCS peKIaMHOE COO0IIeHre?

A) no merony nHaykuuu; b) no merony acconuatuBHocTy; B) mo MeToxy neaykuuu;



24 Metox npeaBapuTEIbLHOM o1leHKH (D (PEKTUBHOCTH 3aTPaT HA PEKIIAMHBIC IIEJTH, OCHOBAHHBIH
Ha OIIEHKE PEKJIAMbl HECKOJIbKUMHY TIOTPEOUTEIISIMHU WK DKCIIEPTAMH, IPUCBAUBAIOIIUE COOTBETCTBYIOIIIEE
MECTO Ka)IOMY U3 IPE/IaraeMbIX PEKJIAMHBIX BAPUAHTOB HA3BIBACTCS:

A) noptdens ucnbiTanus; b) Mmeton pamkupoBanus; B) TeaTpaibHOE TECTUPOBAHUE.

Bapuanr 2
1 [TorpebHOCTSD - 3TO:
A) 9yBCTBO OIIyII[aeMOi HEXBATKH YET0-THOO;
b) cripoc;

B) wyxnma, BelpaxeHHas B  cHenqupuyeckol  QGopMe B COOTBETCTBHH  C
COLIMAJIBHBIM U KYJbTYPHBIM YPOBHEM UCIIOBEKA;

2. Konuenuus mapkeTrnHra 6ojee BCero HarpasjeHa Ha:

A) mony4yeHue NpUOBLIH 3a CUET yIOBIETBOPEHUsSI TOTPEOUTENCH;

B) nony4enne npubbuIM 3a cUeT pocTa NpoaaxK;

B) ykperienne 61aronoaydus moTpeOUTeNs M 0OMIECTBA B IIEJIOM;

3 [Ipouecc ynpasieHus MApKETHHIOM HAYMHAETCS C:

A) naHUpPOBaHMUS;

b) ananmza peIHOYHBIX BO3MOXKHOCTEH; B) pa3paboTku KOMIUIEKCAa MapKETHHTA;

4 Yro MOKET mpeanonararb Npouecc MPOHUKHOBEHUS Ha HOBBIH PHIHOK C CYLIECTBYIOIIUM
TOBapoM?

A) nuBepcuduKanuio;

b) pa3pabotky ToBapa;

B) pacumpenue rpaHull pbIHKa;

5. CTOII - pakTopsl - 3T0:

A) mukpocpena ¢upmsl; b) makpocpena; B) Bce BrimenepedncieHHoe.

6. Bropuunas napopmanus - 3710:

A) naHHbIe, COOpaHHBIC paHee;

B) nannble, nonydaemble [Isl peHICHUS HOBBIX TIPpoOIIeM.

7. Kak Has3bpiBaeTCsl IEATENBHOCTh IO CPAaBHEHHIO COOCTBEHHBIX IPOU3BOJCTBEHHBIX
MPOLECCOB C MpOIleCCAMH MPEANPHUATHH - JHAEPOB B MHPE C IEIbI0 MMOJYYCHHs TOJIe3HOU
uHpopmanuu?

A) 6pannuHT; b) 6erumapkunr; B) dpenuaitzunr; ') Mepuamaii3usr.

8. ITocnenpoaaxHoe 00CTyKUBAaHHUE - 3TO CKOPEE BCETO:

A) 3ambIcen ToBapa; b) peanbHOe ncnonHeHHE ToBapa; B) moakperuienue.

0. ABTOMOOMIIB - 3TO TOBAp:

A) mmpokoro notpedienus; b) ocodoro crpoca; B) Bce BrimenepedrcieHHoOe.

10. TIlepwonm ™emneHHOTO pocTa cObITa, OOJNBIIME 3aTpaThl, OTCYTCTBUE NPUOBUTH —
Ha3bIBACTCS:

A) sTan BeIBeICHUS Ha PeIHOK; b) 3Tam pocta; B) atan 3penocty; I') stan ynazaka.

11. CrnoxuBIIascss Ha OCHOBE HMEIONIUXCS 3HAHUH, YCTOWYMBAsl OIEHKA KaKOro-aubo
00BeKTa WU UACH - ITO:

A) Bocripusitue; b) ycBoenune; B) yoexnenus; ) oTHomeHusI.

12, Ha nyTy K IpUHATHIO PELICHUI O MOKYIKE TOBapa, MOTPEOUTENb MPEXKIE BCEro:

A) orieHUBAaET BapHaHTHI;

B) naet hopmynupoBKy poOIeMBl;

B) ocoznaet npobnemy;

I') cobupaer napopManuio.

13 Paznmenenue morpeOuTENCH MO NPUHIMITY WX MPUHAIICKHOCTH K ONPENEIIEHHOMY THITY
JIMYHOCTH OTHOCHTCS K:

A) TOBEJCHYECKOMY MpPUHIMIY  CETMEHTHpoBaHus; b)  mncuxorpaduyeckomy; B)
Jnemorpaduyeckomy;

14, Crparerus oxBaTa pbIHKa, IPeJIararoias OA1H TOBap BCEM MOTPEOUTENSIM, Ha3bIBACTCSL:
A) HeauddepeHIMpOoBaHHBIA MAPKETHHT,

B) muddepennmpoBanHbIil MapKeTHHT; B) KOHIIEHTPHUPOBAHHBIN MapKETHHT;

15,  PwIHOK, coCTOSIIMI W3 MHOXKECTBA MPOAABIIOB W IOKYIATEJIEH CXO0XKEro ToBapa U HE
BJIMSIOLIMX HA YPOBEHb TEKYILUX, [ICH, HA3bIBACTCSL:

A) pBIHOK YHCTO¥ MOHOTIONNH, b) p. YrcToi KoHKypeHIun, B) onuronomnus;
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16.Meton pacuera IEHBl NPOJAXKH, NPEANONATAIOMNN YCTAHOBJICHHE LEHBI ITOCPEICTBOM
npubaBiIeHUA K II€HE IPOM3BOJACTBA U 1IEHE 3aKyNKH U XpaHEHWs MaTepHallOB U CbIPbS,
(UKCHPOBAHHOW AOMOJIHUTENFHON BETMUMHBI - TPUOBLIH, HA3bIBACTCA:

A) MeToJ MUHHMANBHBIX 3aTPaT;

B) MeTon «u3nepKKHU ILTIOCH;

B) MeTon omnpeneneHus 1eHBI ¢ OpUEHTAIIMEH Ha CIIPOC;

17.  CoBOKymHOCTH PUPM MM OTAEIBHBIX JIHII, KOTOPhIe IPUHUMAIOT Ha ce0sl NI IIOMOTaloT
nepeaars KOMy-ITMOO IpaBO COOCTBEHHOCTH Ha TOBAap WM YCIYry Ha IIyTH OT IPOMU3BOAUTENS K
MTOTPEONTEITIO, HA3bIBACTCSI:

A) pexnama; b) ctumynupoBanue cObita; B) kanan pacnpeneneHusl.

18 Jlobast gesiTenbHOCTh MO NPOAaXKE TOBAPOB WM YCIYI HEMOCPEACTBEHHO KOHEUHBIM
HNOTPEOUTENAM VIS MX JINYHOTO HEKOMMEPUECKOTO MCIIOJIb30BAHNS HAa3bIBACTCS:

A) onroBast Toprosiisi; b) ToBapoaBmxkenue, B) posHndHas TOpro,is.

19.Koneunsiit moTpeduTens U agpecaT peKiiaMbl — OJJHO U TO )K€ JIMIO, HE TaK JIH?

A) na; b) mer; B) nHorma, HO He Bcerna,

20.ITonHOTa acCOPTUMEHTA IPOLYKIHHU, KAUECTBO U YPOBEHb CEPBHCA, YCIIEXH HA BBICTABKAX U
JIpYyroe — 3TO MEePBUYHBIE WX BTOPUYHBIC MOTHUBBI PEKIIAMHBIX OOBSBICHUI?

A) nepBuunsle; b) Bropuunsie; B) u nepBrie, 1 BTOphIe; [') HU Te, HU ApyTHE;

21.CtpemiieHHe K KpacoTe, SKOHOMHH, HAJEKHOCTH, JIOOOMBITCTBO — 3TO IEPBUYHBIC HIIH
BTOPUYHBIC MOTHBBI MTOKYTIOK?

A) nepBuunsle, b) Bropuunsie; B) u te, u npyrue; I') Hu Te, HU ApyTHE;

22.Hano nu mpu BeIOOPE KaHaIa paclpoCTpaHEHUs! PEKJIaMbl YUUTHIBATh COOTBETCTBHE KaHaa
azpecary peKiambl?

A) obsi3atensHO; b) xenatensHo; B) He Hano;

23.MeTon TpeaBapUTENbHON omeHkH dS()(EeKTHBHOCTH 3aTpaT Ha pEKJIaMHBIE IIEIH,
OpPEANoaralouid  BEIOOp ONTHUMAJIBHOM pEKJIaMbl M3 aNbTEPHATHBHBIX PEKJIAMHBIX BapHaHTOB,
OIIEHHBAEMBIX TI0 OTIPE/IETICHHOM IITKajle Ha3bIBaeTCA:

A) MeTop pamxupoBanust; b) TeatpansHoe TecTupoBanue; B) moprdens ucnbTaHui.

24 K xakoMy KaHaJly pacpOCTPaHEHHS TOBAPOB OTHOCATCS MIPOAAXKH 10 KaTaJIOry, MOCHIOYHAS
TOPTOBJISL, TOPTOBIIS Uepe3 OOBSIBICHHS «TeIeMarasnHoB»?

A) nepcoHanbHbIe TIpoJiaky; b) peknama; B) nponaranna; ') crumynupoBanue cObITa.

Kpurepun o1ieHKH OTBETOB OOyJAIOIIUXCA HA TECTOBbIE MaTepHAaJIbI:

Ha OLICHKY «OTJIMYHO» — CTYJCHT A0JDKeH nokaszats 100% pes3ysnbTaT 1o tecry;

Ha OLICHKY «XOPOLIO0» — CTYJCHT AOJDKEH NPOUTH TECT HE HUXKE, YeM Ha 95% (1 HeBepHBIH OTBET);

Ha OLEHKY «Y/JAOBJIE€TBOPHUTEJbHO» — CTYACHT AOJDKEH NIPONTH TECT HE HIXKe, 4eM Ha 90% (2 HeBepHBIX
OTBETA);

Ha OLICHKY «HEYIOBJIETBOPUTEIbHO» — CTYJIEHT ITOKa3an pe3yabTar Hike 90%. (Oonee AByX HEBEPHBIX
OTBETOB).

BueaynuTtopHas camocTosTeNIbHAsA paboTa 00y4aroIMXCsl OCYIIECTBIIAETCS B BUIE U3yUEHUS TUTEPATYPHI
10 COOTBETCTBYIOIIEMY pa3elly ¢ MpopabOTKOM MaTepuana.
Hrorom BHeayTMTOPHON pabOTHI SIBIISIETCS] — COCTABIECHUE TJI0CCApUs  KITIOYEBBIX TEPMHHOB IO
COOTBETCTBYIOIIEH TeMe pasjena.
IIpumepnoe UJI3 mo Tteme 1. «IloHsATHE U CYITHOCTH MAPKETUHTa»

Uzyuure yueOHBII MaTepual M3 PEKOMEHAYEMBIX HCTOYHHKOB (OCHOBHAasi M JONOJHUTENIbHAS
JTUTEpATypa K Kypey).
CocTaBbTe CIIUCOK KJIFOUEBBIX TEPMUHOB U  OIPENEICHUM.
Haiite UM XapakTepuCTHKY ( C yKa3aHHEM MCTOYHHMKA HH(OpMALNN).

l'[epe‘leﬂb KOHTPOJBbHBIX BOIIPOCOB H 3aJ]aHU# J1J151 CAMOCTOATEIbHOM paﬁOTbl

Paspeu 1. [lonsiTHe U CYIIHOCTH MAPKETHHTA
MapxkeTunr kak ¢puaocodgus 1 MeTO0JI0TUsI COBPEMEHHOT0 NMPeANPUHUMATEIbCTBA
CocTaBuTh INIOCCApUI OCHOBHBIX MapKETHHIOBBIX KaTETOPHH.
Haiitu He menee 10 onpeneneHnii MOHATUSA «MAPKETHHI.
Pa3paboTtaTh CTPYKTYPHO-JIOTHYECKYIO CXEMY CUCTEMbI MAPKETHHTA.
IBOJIOIUA MAPKETHHI0BOH KOHIenuuu. IIpuHIMIBI MapKeTHHTa
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[IpuBenure mpuMepsl yCHEIHbIX NpennpusTuil (He mMeHee 10) M Ha30BHUTE KOHLEMLHUIO, PEATU3YEMYIO
JAHHBIM IPEATIPUATHEM.
1 mepedncneHHbIX NpeanpusITiid pa3paboTaiiTe NPUOPUTETHBIC MPUHIUITBI MAPKETHHTA.
O06ocHyliTe CBOI BHIOOP.
DYHKIUH MAPKETUHIa

PazpaboraiiTe cTpyKTypHO-TOTHYECKYIO cXeMy (DYHKITHI MapKeTHHTa.
CocraBbTe CUCOK Mpodeccrii B 00I1aCTH MAapKETUHTa M OIMHIIUTE BHIOTHICMbIE STHMHU CIIEIUATNCTaAMHU
(GyHKITHH.
Paspaboraiite TecT Ha Temy «BHIpI MapKETHHTa.

BHewHss cpeja MapKeTHHIa

1. Boimomaute PEST- ananu3 st KOHKPETHOTO TIPS IPUSTHSL.
2. Kakne daktopsl Makpocpenbl OKa3bIBAIOT HAWOOJIBIIEE BIHMSHUAE Ha JACATEILHOCTH JaHHOTO
TPETPUSITHUS.

MapkeTHHIOBbIe HCCJIEAOBAHUS

CucreMa MapKeTHHTOBOMH nH(oOpMaNH 0 PbIHKEe U METO/IbI ee coopa
Omnpepenure KOHKYPEHTHBIE MTO3UIMHA KOHKPETHBIX BUOB NPOLYKIIMU U MPEIIPHUITHS.
CocTaBbTe aepeBo LeJieil MAapKEeTHHTOBOTO UCCIEA0BAaHUS IPEATIPUATHSL.
CocTtaBbTe TecT Ha TeMy «MeToIbI cOOpa MapKETHHTOBON HH(POPMAITHN.

Kunaccupukanus 1 cymiHOCTh BUI0B MAPKETHHIOBbIX MCCJIEOBAHNIA
CocTaBbTe KpoccBOP/I Ha TeMy «Buabl MApKETHHTOBBIX HCCIIETOBAaHUID.
Pazpaboraiite ~ cxemy, OOBEOMHSAIOUIYIO CYHIECTBYIOUIME KiIacCH(UKAIMA BUAOB MapKETHHTOBBIX
UCCIEI0BaHUM.

IloBenenue norpeduTe N
Ha npumepe cBoel OKYNKHU ONUIIUTE IPOLECC IIPUHSITHS PELIECHUS O ITOKYIIKE.
Ha nuunoM npumepe npoaHaiu3upyinTe MOJENb MOKYATeIbCKOIO IIOBEICHHS.
OO0bearHUTE CYIIECTBYIOIIME KITaCCU(PHUKALUHI TOTPEOUTENCH U MMOKYIaTeeil B CTPYKTYPHO-JIOTHYECKYIO
CXEMy.

CermenTupoBaHue peIHKa. Bbi6op neseBoro poeiaka. Ilo3unnonuposanme Topapa
Ocy1ecTBUTE NPOLIECC CETMEHTALMH PHIHKA KOHKPETHOH MPOAYKIHH.
BI)IGCpI/ITC HampaBJICHUA MO3UITMOHUPOBAHUA JJIA LICJICBBIX CCTMCHTOB.

Paznen 2. Komniexkc MmapkeTuHra
ToBapHasi NOJIUTHKA OPraHU3aLUU

ToBap B pbIHOYHOI cpejie
Crenaiite 3-X ypOBHEBBIN aHATN3 TOBapa.
PaspaOoraiiTe HampaBieHHsS CEPBHUCHOM MOJMTUKU TNPEINPUSATHA A yBeIUUeHHs oObeMa MpoJaK
JaHHOTO TOBApA.

7Ku3HeHHBI MUK TOBapa
OxapakTepu3yiTe 3Tanbl XU3HEHHOTO ILHKJIAa KOHKPETHOTO TOBapa M TMEPEYHCINTEe MapKETHHTOBBIE
MEPONPHATHUS IS KaXKIOT0 3TaIa.
Pazpaboraiite Tect Ha TeMy «KU3HEHHBII IIUKIT TOBapay.

KonkypenTocnocooHocTh ToBapa. IIponykToBble cTpaTernu
CocraBbTe TaONUIy MOKa3aTeae KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIMH (KaueCTBEHHbIX, MAPKETHHIOBBIX,
9KOHOMUYECKHX).
Pazpaboraiite CTpyKTYypHO-TIOTHUECKYIO CXEMY OIIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH TOBapa.
N300pa3ure B BHIE CXEMbl TOBAapHbIE CTPATETWH HPEANpPHUATHS (CTpaTernd WHHOBALMW, BapuallWy,
SIIMMHUHAITIH ).

HoMeHnkaTypa M acCOPTHMEHT TOBapa
IIpuBenuTe npuMep ONTUMAJIBHOTO HA BALl B3I ACCOPTUMEHTA MPOLYKLIUH KOHKPETHOTO MPEAIPUSITHS
Y Ha30BUTE XapaKTEPHUCTUKHU, KOTOPBIM OH OTBEYAET.
PaspaboraiiTe HanpaBieHHs aCCOPTUMEHTHOM IMOTUTUKNA KOHKPETHOTO TPEATIPHSTHSL.
CocTtaBbTe KpoccBop Ha TemMy «HomeHKIaTypa u acCOpTUMEHT.

[eHoBasi NOJTUTHKA B MAPKETUHIE
OcHOBHbIE MAPKETHHIOBbIE MOAX0bI K (JOPMUPOBAHUIO LIEHBLI TOBApa
Pa3paboraiiTe CTPYKTYypHO-JIOIHUECKYIO CXEMY ONpeecHus 0a3uCHOrO YPOBHS IIEHbI TOBapa.
CocraBbTe KOHCIIEKT Ha TeMy «[lonuTuka 1ieH npeanpusTUs.
Buan! nen
CocTtaBbTe KPOCCBOPI HA TeMy «BHIBI TIeH».
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Pazpaboraiite TecT Ha TeMy «BHIIBI TICHY.
IleHoBbIe cTpaTeruu OpraHu3auuu
[IpuBenuTe mpuMephl YCHEIIHBIX HA Ball B3MIA[ mnpeanpusTuii (He meHee 10) M Ha30BHUTE IICHOBBIC
CTpaTeruu, UCIOIb3yEeMbIC TaHHBIMU PEIPUITUIMU.
CocTtaBbTe TabMUIYy «BUIbI IEHOBBIX CTPATETHIl U yCIOBHS UX IPUMEHEHUS.
Pazpaboraiite TecT Ha Temy «LleHOBBIE CTpaTerum».

CObITOBasI MOJUTHKA OPTraHU3AIUHN
CobITOBasI (TUCTPUOBLIOIUMOHHAS) MOJIUTHKA
N300pa3ute B BUIC CXEMBI TAIBI INITAHUPOBAHMSI COBITOBOM TOJIUTHUKH OpTaHH3aIlUY.
CoctaBbTe IiIoccapuii Ha TeMy «Bubl TOCPETHUKOBY.
ToBapoaBu:keHUe B MAPKEeTHHTE
CrenaiiTe CpaBHUTEIBHBIN aHAJIN3 METOJIOB TOBAPOABHIKECHUS.
BrisiBUTE (hakTOPBI, BIHSIONUE HA BEIOOP THIA KaHAa PACIPEACICHUSI U CTPATETHUIO PACTIPEICIICHUS.
CocTaBbTe CPaBHUTEIBHYIO XapaKTEPUCTHKY PA3ITMYHBIX BHIOB TPAHCIIOPTA.
OnToBasi M PO3HHYHASA TOPTOBJIS
Ha mpumepe KOHKPETHOTO MPEINPHUATHS PACCMOTPUTE MEPYaHIAW3MHTOBBIE TEXHOJOTHU KakK (aKTop
MTOBBIIIICHHS MTPOJIAXK.
O0benuHNTE CYIIECTBYIONIHE KIACCU(PHUKAIINI ONTOBOW M PO3ZHUYHOHN TOPTOBIH B €IUHYIO CXEMY.
CucreMbl cObITA
CrenaiiTe CpaBHUTEIIbHBIN aHAJIN3 CUCTEM COBITA.
N306pazuTe B BUIIE CXEM pa3IUYHbBIE CHCTEMBI COBITA.

KoMMmyHnkanuoHHasi MOJTMTHKA OPraHU3aluu

Teopust KOMMYHMKAUMIT
IlepeuncnuTe MOIOKUTENBHBIE CTOPOHBI M HEAOCTATKH OCHOBHBIX HANpPaBICHHH KOMMYHHKAIIHOHHON
MIOJIUTUKU: peKiaMbl, PR- TeXHOIOTHH, TEPCOHANBHBIX MPOAAXK U CPEICTB CTUMYJIMPOBAHHUS COBITA.
Pazpaboraiite nepeuens PR — meponpusiTuii 11 ucciaeyeMoro npearpusiTHsL.

DopMHUpPOBaHUE CIIPOCA U CTUMYJIMPOBaHHE CObITA
CocTaBbTe XapakTePUCTUKY OCHOBHBIX HAIPaBJICHUH U (OPM CTUMYIUPOBAHUS COBITA.
Pazpaboraiite pupMEeHHBIN CTHIIB JJ11 KOHKPETHOTO TPEANIPHSTHSL.
PazpaboraiiTe ciaiia-npe3eHTaui0 GUPMEHHOTO CTHIIS.

Pexnama u PR- TexHosiorun
CocraBbTe IUTaH pEKIaMHON KaMITaHUH ISl pa3padaThiBaeMOro BaMH TOBapa.
Paccunraiite Or0KET TUTAHUPYEMON PEKIIAMHOM KaMITaHUH.

JInyHble NPOaKM M NPAMOA MapPKETUHT
[lepeuncnure mnpeuMyIIecTBa U HETOCTATKH MPSIMBIX TPOJAXK.
IIpuBenuTe npuMepsl NPOAYKLINHU, PEATU3YEMOM Ye€PE3 JTUYHBIE TIPOIAKH.
N300pa3ute B BUAE CXEMBI 3JIEMEHTBI CHCTEMBI IIPSIMOTO MapKETHHTA.

Paznen 3. YnpaBieHne MapKeTHHTOM

Opraanzanus cJayx0bl MApKEeTHHIa
N300pa3ute nocTpoeHuEe MAPKETUHIOBON CITY>KOBI 110 MPOAYKTY, IO (QYHKIHUIM, 110 PETHOHAM, [0 TPyIIiamM
norpeduTenel, CMEIIaHHbIE THUIIBI TIOCTPOCHMS OPTraHU3allMOHHBIX CTPYKTYp MAapKETHHIOBOM
JeSITETIbHOCTH.
[IpuBennTe NpuMeEpPHI KaK0T0 TUIA.

IInannpoBaHue U KOHTPOJIb B MapKeTHHTe
BrimosmanTe PEBU3UTIO MapKeTHHFOBOﬁ ACATCIIBHOCTH KOHKPETHOTO NMPCAIPUATHUSA.
PazpaboraiiTe CTpYKTypHO-JIOTHUECKYIO CXEMY KOHTPOJIMHI'a MAapKETHHTA.

MapkeTHHIOBbIE CTPATerul
Pa3paboraiiTe MApKETMHIOBYIO CTPATETHIO JUISI KOHKPETHOTO MPEATIPUSITHS.
CocraBbTe cxeMy «CTpaTeruu NpOHUKHOBEHUS Ha 3apyOesKHbIE PBIHKI.

IlepeyeHb BONPOCOB K 324€Ty IO AMCHMILIMHE «VMapKeTHHI»
CymHOCTh MapKeTHHTa KaK ACSITeTbHOCTH U KaK HayKu. [I[pUYrHbI TOSIBIEHNS MapKETHHTA.
MecTo, poJsib U 3HaU€HNE MAPKETUHTA B PHIHOYHON 3KOHOMHKE.
MapkeTHHroBast KOHUEIUS, €€ 3BOJIOLIHNS.
DYHKIIUU MAapPKETUHTA.

rpwpdPE
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MapxkeTuHroBasi cpena npeAnpusiTus, ee CTPyKTypa.

Muxkpocpena MapKeTHHra.

Makpocpena MapKeTHHIa OpraHU3aLHN.

HccnenoBanne MapKeTHHIOBBIX BO3MOYKHOCTEN OpraHU3aIii.

SWOT - ananms.

CermentupoBanne poiHKa. OCHOBHBIE PUHIIAITE CETMEHTHPOBAHUSI.

Bri6op nieneBoro cermenTa. Y cioBus 3 (HEeKTUBHOIN cerMEHTaIUH.

Mopens MoKymnaTeIbCKOro MOBEICHNUS, €€ CMBICT U CTPYKTYpa.

XapaKTepUCTUKH MMOKyNaTEIEH.

IIpouecc npuHATHA peLeHus O MOKYIIKE.

[ToTpeOHOCTH B MapKeTUHTE, UX 3HaYCHHUE, KIaCCUPHUKALIUSI TEOPUH MOTPEOHOCTEH B OTPEOICHHUS.
OCHOBHEBIE HAITPABJICHUS! KOMITJIEKCHOTO MCCIIEZIOBAHMUS PhIHKA B CHCTEME MapKETHHTA.
Crnpoc B MapKeTHHTE.

ToBap B MapKETHHTE U €T0 MapPKETHUHIOBHIE XapaKTEPUCTUKH.

ToBapHasi MONMUTHKA OPTaHU3AIINH.

TpexypoBHEBEII aHanw3 ToBapa. KauecTBo TOBapa 1 ero KOHKYPEHTOCTIOCOOHOCTb.
KvzHEeHHBIN UK TOBapa M MapKETUHTOBBIE MEPOTIPUATHS Ha €ro 3Tarax.
IlenHooOpa3zoBaHMe B MAPKETHHTE: TEOPHUSI, CTPATETHUH, METOJIBI, KOPPEKTUPOBKA IICH.
IleHOBBIE CTpaTETUHN OpraHU3AIHH.

CObITOBas TIONUTHKA OpraHU3aIHH.

ToBapoABMKEHHUE, TUITBI KAHAIOB, JUCTPUOBIONHS. Y IPAaBICHUE TOBAPOABIKEHHEM.
YnpaBneHue MEPKETUHIOM.

PexnamHas nesTenbHOCTD MPEAIPUATHS.

Peknama, ee poiib, GyHKIMU, (POPMBI U BUJIBL.

O} PeKTHBHOCTH peKIaMBbI.

PR- texHon0THH

MapKeTHHTOBble KOMMYHHKAIIHUH.

Kommuieke cTumynupoBaHus B MapKeTHHTe.

Knaccuduxkarms nadopmMaiiui, ICIOIb3yeMOl B MApKETHHTOBBIX UCCIIETOBAHUSX.
MapKeTHHTOBbIE HCCIIEIOBAHMUS.

MapKeTHHTOBOE CTpaTerHuecKoe MIIaHNpPOBAHUE.

MapKeTUHTOBBIM KOHTPOJIb.

Opranu3zanus MApKETUHTOBOU CITY)KOBI.

MapKeTHHIOBBIN IUIAH.

MapxkeTrHroBast IporpaMmma.

bromker MapkeTuHra.

IIpumepHasi TeMaTHKa KypCOBbIX padoT
MeTo/1bl OIIEHKH KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSITHS
[MponBmxeHne OpeHsa ¢ MOMOIIBIO0 HHTEPHET-MAPKETHHTa
KommiekcHoe npruMeHeHre MapKEeTHHIOBBIX HHCTPYMEHTOB ONTUMHU3ALUH COBITA KOMMEPYECKOM
OpraHH3aluN
CoBpeMeHHbIE TEXHOJIOTUH MapKEeTHHTOBBIX UCCIIE0BAaHUI MOTPEOUTEIHCKOTO PHIHKA
Ynpasnenue nHPOPMALMOHHON 0€30MaCHOCTHIO B KOMMEPUYECKOH peKIaMHON KOMMYHHKALUU
Crienurika opraHu3anuy MapKeTHHTOBOH e TEIbHOCTH MyHHLIMTIATBHBIX OPTaHU3alui
MapkeTHHTOBasi IPUOPHUTE3AIHS U TO3UIIMOHUPOBAHHE 00Pa30BATEILHBIX YCIYT
Crparerusi TOBBINICHUS KOHKYPEHTOCIIOCOOHOCTH TPEIIPHUSATHS HA OCHOBE MapKETHHTOBBIX
MCCJIEJOBAHNI TOBApHOT'O PhIHKA
MeToauyeckuii anmapar MapKeTHHTOBBIX KOMMYHHKAIMHA B MeCTax MpOJaX: OOOHSATENbHBIH
MepUaHIali3uHr

10. Pa3zpaboTka MapKEeTHHIOBOW POTPaMMBbl IPOJABIKEHHSI OPEHIOB OpraHU3alun
11. Pa3paboTka MapKEeTHHIOBOW CTpaTEruy OPraHU3aluu

12. CogepiieHcTBOBaHME (pa3paboTKa) TOBAPHON MOJUTHKU

13. CosepiuieHcTBOBaHME (pa3pad0OTKa) [IEHOBOW MOJUTHKH

14. CosepuencrBoBanue (pa3paboTka) COBITOBOM MOJIUTUKU

15. CogepmreHcTBOBaHME (Pa3paboTKa) KOMMYHHKAITMOHHON MTOJIUTHKH

16. HccnenoBanue pbIHKA COBITA TIPOTYKIIUU



MeTtoauyeckne peKOMeHAALMH K KypcoBoii palote

Kypcosas paboma 5310 camocTosATeNbHAsE TBOpYECKas pa3pabOTKa KOHKPETHOW TeMbl ¢
JJIeMEHTaMH HAay4YHOTO aHalln3a, OTpakalolash MPHOOpPETeHHBIE CTYJCHTAMH TEOPETHUECKUE 3HAHUS U
NpPaKTUYECKUE HABBIKM, YMEHUE PabOTaTh C JUTEPATYPOl, aHAIH3UPOBATh TEOPETUUECKUE NCTOUYHHUKH, &
TaKXKe OINBIT YyNpaBlIeHWs OpraHu3anued, nenaTb 00OCHOBaHHbIE BbIBOABI. KypcoBas pabora mo
JUCLUIUIMHE «YTIPaBICHUE KOHKYPEHTOCIIOCOOHOCTBIO OpraHU3aLUu» SIBISETCS BaXXHBIM 3BEHOM
yuebHoro mporecca. KauectBo M conmepxanue paboThl MO3BOJSIET BBIBUTH OOIIYI0 TEOPETHUYECKYIO
MOATrOTOBKY CTYJEHTa M YPOBEHb OBJAJEHHS UM CIELUAJbHBIMH 3HAHUSIMM, YMEHHSIMU M HaBBIKaMH,
HEOOXOIMMBIMH 11151 (h(PEeKTHBHOTO OCYIIECTBIEHMSI CBOEH Oy aytieii mpodecCHOHANBHOM AesITETFHOCTH B
KagecTBe MeHemkepa. KypcoBas paboTa BBIMOJMHACTCS 10 OKOHYAHHUM W3YYCHUS JAUCHUILIIHHBI
«YnpaBieHne KOHKYPEHTOCIIOCOOHOCTBIO OpraHM3allii» M SBJISIETCS, TaKKe KaK dK3aMEHbl U 3a4eThl,
OJIHMM U3 BUJIOB TEKYLIEH aTTeCTalluH CTYACHTOB.

KypcoBass pabora BbimomHsieTcss 0Oy4aroIIMMCS —CaMOCTOSTENIFHO MOJ  PYKOBOJACTBOM
npenofasarens. [Ipyu BHIMOTHEHWH KypcoBOH paboThl OOydaIOMIMHCS JOJDKEH MOKa3aTh CBOEC YMEHHUE
padoTaTh C HOPMATUBHBIM MaTEPHAIIOM U IPYTUMHU JINTEPATYPHBIMU HCTOYHUKAMH, 2 TAKXKE BO3MOXKHOCTh
CHCTEMAaTU3HUpOBaTh M AHAIN3UPOBATh (PAKTUYECKUH MaTrepuanl M CaMOCTOATENFHO TBOPYECKH €ro
OCMBICITBATE.

B Hauasie u3y4eHus AUCLUILINHBI [IPEroJaBaTenb npeaiaracT 00y4arnmMcs Ha BEIOOp epeyeHb
TEeM KypCOBBIX paboT. OOyJaromuiCcs cCaMOCTOATENBHO BRIOMpPAET TeMy KypcoBoi padotel. CoBmajeHme
TEM KypCOBBIX pabOT y CTY/ICHTOB OJIHOM Y4eOHOH IPYMITBI HE AOMYCKaeTCs. Y TBEPIKICHHUE TEM KYPCOBBIX
paboT MPOBOAUTCS €KETOAHO Ha 3aCeJaHUN Kadeaphl.

[Tocne BBIOOpa TEMBI TIpenoiaBaTeNnb GOPMYIUPYET 3alaHue 10 KypCOBOM paboTe U peKOMEHAYET
MEPEUCHb JIUTCPATYPhl i1 €€ BBIIIOJIHCHHA. HckniounTeIbHO Ba)KHBIM  SIBIISIETCSI  MCITOJIb30BaHUE
I/IH(i)OpMaHI/IOHHI)IX HCTOYHHUKOB, a UMCHHO CUCTCMbI «HHTCpHCT», YTO JaCT BO3MOKHOCTb O6yqa}OHIHMCﬂ
0oJee MOITHO U3MIOKUThH MaTEPHa TI0 BRIOPaHHOW UM TeMe.

B mpouiecce HanmcaHust KypcoBoi pabOTH 00yUarOMIMNACS JOKEH Pa300paThCsl B TEOPETHIECKUX
BOMpocax M30paHHON TEMBI, CAMOCTOATENEHO MPOAHATTM3UPOBATh MPAKTUYECKUI MaTepHa, pa3oopaTs U
000CHOBATH MPAKTHYECKHE TIPEATIOKCHUSI.

[IpenonaBarens, mpoBepuB padOTy, MOXKET BO3BPATHTH €€ ISl 1OPaOOTKU BMECTE C MMCbMEHHBIMU
3aMCYaHUsIMMU. CTyI[eHT JOJDKCH YCTPAHUTD MOJIYYCHHBIC 3aMCYaHUA B yCTaHOBJ’ICHHBIfI CPOK, IMOCJIC Y€ro
paboTa OKOHUYATEIBHO OIICHUBAETCSI.

KypcoBas pabGora nomkna ObTh odopmiena B coorBerctBuM ¢ CMK-O-CMITVY-42-09
«KypcoBoii mpoekT (paboTa): CTpyKTypa, coliepKaHue, o0IIre MpaBuila BBIMOIHEHUS 1 0(OPMIICHUSD.

I[IpumepHbIii NepedyeHb, TeM KYPCOBBIX PadoT W TNpHMepP 3aJaHMs MNPEACTABIeHbI B
npuiioxkeHuu 1 1 2 «OueHovYHbIE CPeACTBA AJIs POBEACHHUA NIPOMEKYTOYHOM aTTecTalum».

CTpyKTypa KypcoBoii padoThl U TPeOOBaHUS K ee COAePKAHUI0

KypcoBass pabora mpexacraBisier coOOM IEIIOCTHYIO, OJHOPOIHYIO U 3aBepIICHHYIO
HAYYHO-UCCIIEIOBATENBCKYIO Pa0OTy C 4YeTKO CHOPMYIUPOBAHHBIMHU MTPOOIEMaMH U UCCIIEI0BATEIbCKUMHU
BOMpocamMu, OOOCHOBaHHMEM UX AaKTyalbHOCTH, ONpeE/Ae]CHHWEeM Ieleld W 3aJad ucclienoBaHus. B
COOTBETCTBHH C IEISIMA W 3ajJladaMH KypcoBas padoTa HE JODKHA OBITh IMEpecka3oM H3yYeHHOTO
MaTepuana, He SBISATbCS COOCTBEHHOW WHTEpIIpeTanueil mpoOJjeMpl, HAIIOMHHAMONIEH COYMHEHHE Ha
CBOOOJHYIO TEeMy IO JUTEpaType WIM MyOJIMIMCTHYECKYIO CTaTblo, a OHA JIOJDKHA ONMUPAThCS Ha
WUCTOYHWKHU W HAay4HYIO IuTeparypy. KypcoBas pabGora momkHa OBITh HamlucaHa HAYYHBIM SI3BIKOM, C
cOOIIOJIeHHEM OOIIMX HOPM JIMTEPAaTYpPHOTO SI3bIKa, MPAaBHUJI I'PAMMATHKH M C YYETOM OCOOEHHOCTEH
Hay‘IHOfI p€4Yu — TOYHOCTHU U OAHO3HAYHOCTU TECPMHUHOJIOTHU U CTUJIA.

KypcoBas pa6ora Bkirouaer:

® TUTyNBHBINA JAHCT

= 3a1aHre Ha KypCOBYIO paboTy

= JIucT OT3bIB PYKOBOJMTEINS O KypCOBOU padoTe

= OrnapieHue

= BeeneHue

= Teopernueckyio 4acTh (IEPBYIO TIIABY)

= [IpakTHYIECKYTO, HCCIICIOBATEIIbCKYIO YacTh (BTOPYIO TJIaBY)

* 3aKII0YCHHE, BHIBOBI

= ['10ccapuii KJIFOUEBBIX CJIOB

= COUCOK  JTUTEepaTyphl



= [IpunoxxeHus

[Ipn HEoOXoAMMOCTH KypcoBas paboTa MOXKET COJAEpaTh TPETHIO TIIaBYy, MOCBSIIEHHYIO
pa3paboTKe pEeKOMEHIAWHd 1O TOBBIIICHUIO J(P(PEKTUBHOCTH pa3pelieHUsl JaHHOW MPOOIEMBL.
YkazaHHBIN TepedeHb ONpeAeseT MOCIeA0BATEIbLHOCTh PACTIONOKEHHS COCTABHBIX YacTeld paboTHI.

TumynvHoli aucm SBISETCA TEPBBIM JINCTOM KypcoBOW paboTel. OH JNOIDKEH COAep)KaTh BCE
YCTaHOBJICHHBIE PEKBU3UTHL.

3adanue na kypcogyro pabomy, TOANMCAHHOE BEAYLIUM IIPEMOAaBaTeNIeM U CTYJACHTOM, BBIIACTCS
PYKOBOAMTEIEM KypCOBOM pabOTHI M pacmoiaraeTcs 3a TUTYyIbHBIM JrcToM. O0pasen OiiaHka-3aJaHus Ha
KypCOBYIO paboTy IIpHBE/IeH B MPIIIOKEeHNHU b, 0e3 OiiaHka-3aganns KypcoBasi padoTa K peleH3npOBaHUI0
HE IPUHUMAETCSI.

Ocznasnenue (cooepacanue) - BHITIONHICT QYHKIMIO yKa3aTels pa3/iesioB, riaB. Pa3zmeriaercs B
Havaje pabOThl, B HEM YKa3bIBAIOTCS COOTBETCTBYIOIIWE CTpaHWIBl. HasBaHwe pasnenoB criemyer
NPUBOJIUTH B TIOJHOM COOTBETCTBHM C WX Ha3BaHMSMH, yKa3aHHBIMH B TekcTe paboThl. OOpaszer
odopMIIeHHS OTTIaBICHHS KypCOBOH paOOTHI pUBEIEH B IPUIIOKEeHNH B.

Bo 6gedenuu 00OCHOBBIBaeTCS aKTyaJIbHOCTh TEMBI KypCOBOW pabOThI, TOKa3bIBAeTCS ee
B3aMMOCBSI3b C IPOOJIEMaMu YIIPABJICHUS U MOBbIIEHNEM (P(HEKTUBHOCTH MEHEIKMEHTA, OMPEIeISIeTCs
1eNb, OOBEKT W MpPEJAMET HCCIIEAOBAHUS, TEPEUHCISIOTCS 3a/1ayd, PEHICHHI0 KOTOPBIX OYAeT yAeJIeHO
BHUMAaHUE TP PACKPHITHN HCCIIETYeMOH TEMBI, OTICHIBACTCS METOIOJIOTHYeCKas 0a3za v nHpOpMaIus, Ha
0a3e KOTOpoil BhITIONTHEHA pab0Ta, 000CHOBBIBAETCS CTPYKTYPa KYPCOBOTO HCCIIEIOBAHMSL.

OOBbeM BBEJICHHS COCTABIISICT 2-3 CTPaHMIIBI IEYATHOTO TEKCTA.

Ilepsass enasa (TeopeTndeckas)) KypcoBOW pabOThI COAEPKUT Marepual, ONpelesIONnn
TEOPETHUKO-METOJOJIOTHIECKHE OCHOBBI PEIICHHsS NPOOIEeMBl W PACKPHIBAIOIIAN €€ CoJiep)KaHhe B
COOTBETCTBHH C IUTaHOM. TeopeTndeckast 4acTh BKIIFOUAET B ceOsi:

— OIMCaHWE COBPEMEHHOTO COCTOSHUSI M3Y4aeMOro IpeIMeTa HCCICIOBAHUS B TEOPETUYCCKUX
HWCTOYHUKAX;

—  aHaJW3 U3y4aeMOU poOIEMBI ¢ TOUKH 3PEHUS PA3IMIHBIX HAYIHBIX IIKOJ, TIOJX0I0B, KOHIETIIIHA
ynpasieHus, 000CHOBaHUE CBOEH TOUKH 3pEHUS;

—  TEOpETHUYECKHE BHIBOIHI.

O6beM Teoperndeckor yactu 15 — 20 crpanwm.

Ipaxmuueckass wacmy pabOTHl JOIDKHA COIEPXKATh aHAIW3 M COOTBETCTBYIOIIUE BBIBOJIBI
KOHKPETHBIX TIPAaKTHYECKUX CUTYaIHid 1o mpodiieme uccnenpoBanus. [IpoBeneHne ananmsza u BeipaboTKa
PEKOMEHAINI JOJDKHBI OCYIIECTBISATHCS MyTEM IMPAKTHIECKOTO MPHIIOKEHHS TEOPETUYECKHUX OCHOB,
U3JI0KEeHHBIX B pabore. MccnemoBaHue jkenaTeslbHO MPOBOJUTH HA NpPUMeEpPE KaKOro-THOO peaabHO
JIEHCTBYIOILIETO IIPEANPUSATHS, OpraHU3aLUN.

O06Bem mpaktuieckoit yactu 20-25 cTpaHHML.

3axntouenue KypcoBOH paOOTHI CONEPXKUT: KOHCTATAIMI0 TEOPETUYECKHX M IMPAKTUYECKHIX
pe3ynbpTaToB; (OPMYIUPOBKY OOLIMX BBIBOJOB IO BCEM paszjieiaM; NPEIOKECHUS 10 JaibHeHiemMy
WCCIIEIOBAHUIO TIPOOJIeMbl. BEIBOJIBI BRITEKAIOT M3 MaTepUAIOB KypCOBON PabOTHI U TOMKHBI COIEPIKAThH
000CHOBaHHBIC TPEIUIOKEHUS. BBIBOABI HE JJOIDKHBI MPOTHBOPEYHUTH BCEMY MPEIIIECTBYIOMIEMY
nznoxenuro. OO0beM 3aKIoUeHus 2-3 CTpaHUIIbI

B xoHme KypcoBoWl pabOTBI MPHIIATACTCS CHUCOK UCHOAb3yemol aumepamypsl. CHHCOK
JTUTEPATYpPHI TOIDKEH COJIEpKaTh MepPeueHb BCEX MCTOYHHUKOB, MCIIONB3YEMbIX IPU HAMMCAHUH KypCOBOU
pabotel. Ilo TekcTy KypcoBodl paboThl HEOOXOAMMO [leJiaTh CHOCKH Ha HCIIONb3yeMble HCTOYHUKH
uHpOopMaIuK (C ykazaHUeM He TOJIbKO HOMepa UCTOYHMKA, HO M CTpaHUIl). Bce HCTOYHMKN HyMepyroTcsl.
Cnucox nUTEpaTypbl OTpaXkaeT CTENEeHb HM3YYEHHOCTH CTYJICHTOM paccMaTpUBacMOl NpoOJieMBl H
BKJIIOYaeT MOHOTpaduu, yueOHUKH, yueOHbIe TOCOOHS, CIPAaBOYHUKH, CTAThH.

Ioccapuii — mpenctaBisieT cOOOW KpaTKWH CJIOBaph KIIOYEBBIX MOHSATHH HCCIIEIOBAHWS.
Odopmisiercs B andaBUTHOM HOPSIKE.
Ipunoswcenuss — 4YacTb KypcoBOH paOOTHL, cooOLIamomas JOMOJHUTEIbHbIE CBeAeHUs 00

ucclieIoBaHnU. B KauecTBe NPUIIOKEHHs 11eneco00pa3Ho 0OPMIISITh IOKYMEHTHI (4aCTH JOKYMEHTOB),
CTaTUCTHYECCKUN MaTepHal, rpad@uKu, TaOJIHIIbI, WILTFOCTPAIINH, TIPOTPaMMBI U T.I1. B 3TOM ciiydae B Tekcre
KypcoBOil pabOThl JOJDKHBI COAEPXKaThCs CChUIKH. [IpnimoskeHus: pacmonararoTcsi HENOCPEIACTBEHHO 3a
CITUCKOM HCIIOJIb3YEeMOH JINTEPaTyPHI.

Kaxnoe mnpunoxeHne pa3MeniaeTcss Ha HOBOW CTpaHHMIIE C YKa3aHWEM Ha3BaHHUA U
COOTBETCTBYIOLIErO HOMEpA.

MeTtoauyeckne peKOMEHAAIMH MO BBLINMOJTHEHUI0 NMPAKTHYECKOW 4acTH KYPCOBOH
padoThI



B mnpaxTtuyeckoil yacTu KypcoBOil pabOThl AOJDKHBI OBITH H3Yy4Y€HBl U IPOAHAIU3UPOBAHEI

CJIEYIOIINE BOIPOCHI:

2.1. O0mast xapaKTepuCTHKA OPraHU3aluH
Marepuan JaHHOTO ITyHKTa KypCOBOH pabOThI JOIKEH COAEPKATh:

— KpaTKoe omnrcanne 00bekTa (MECTO pactoIoKEeHHsI, TPOQIITH, THIT TPEIPUATHS, PEKUM PaOOTHI);

— KpaTKoe COICepKaHNE OCHOBHBIX Pa3JesIOB OPraHU3alMOHHO-IIPABOBBIX JOKYMEHTOB IPEAIIPUATHS;

— MHCCHS W LeNIeBbIE IPOrpaMMbl Pa3BUTHS IPEATIPUATHS;

— aHaJM3 OCHOBHBIX MTOKa3aTeliel XO3sMHCTBEHHON NEeATeIFHOCTH MIPEATIPUATHS 32 3 TO/a;

— aHAJIM3 CHUCTEMbl YNpPaBJICHWsS Ha MNPEeNUpUATHH (TPEICTABISETCS CXeMa CTPYKTYpPhl MOCTPOCHHUS
anmapara ynpaBIeHUs IPEIIpUsTHI U JAeTCs €€ KPaTKas XapaKTePUCTHUKA);

— aHaJM3 OCHOBHBIX METOJOB U MPUEMOB yIPABICHHUS, UCTIONB3YEMBIX PYKOBOACTBOM MPEANPHATHS IO
(GYHKUUSAM yrpaBieHHs: TUIAHUPOBAHUE, OpTaHU3alHs, MOTHBAIHS, KOHTPOJIb;

— aHaJuM3 CHUCTEMBl paclpelelieHHs M METOJOB JeJISTHPOBAHMS IOJHOMOYUN M OTBETCTBEHHOCTH,
UCIIOJIb3YEMbIX Ha TPEANpPUATHH (BKJIOYAsh OMHCAHHWE OCHOBHBIX OOSM3aHHOCTEH PYKOBOAUTENS
TIPS ATIPUSATHSA ).

2.2. AHan3 0COOEHHOCTEH ...... (M3y4aeMoro mpouecca) B OpraHu3anuu
Marepwuan JaHHOTO ITYHKTa KypCOBOH pabOThI JOIKEH COJEPIKATh:
— ONHUCaHWE M aHalu3 OCOOCHHOCTEH BBIOPAHHOrO Ipolecca MM SBICHUA Ha MNPEIUpUsITHU |
BBISIBJICHHBIE CHJIBHBIC U ClIa0ble CTOPOHBI
2.3. PexoMeHJalUM @0 COBEPUICHCTBOBAHMI) (NOBbIMIEHUIO 3(¢eKTUBHOCTH) .....
(M3yyaemMoro mpomecca) Ha NpeINPUSITHNA/OPraHNu3auNu
Marepwuan JaHHOTO TyHKTa KypCOBOH pabOThI JOIKEH COJEPIKATh:

—  BBIBOJIbI, PEKOMEHAINH T10 YIYYIIEHHIO (COBEPIIEHCTBOBAHUIO) MIIM TIOBHIMICHUIO 3((EKTUBHOCTH
M3y4aeMoro mpolecca Ha NpeanpusTHH,

— OIMCaHHE PEKOMEHIAIUil.

KypcoBass paboTa BBINONHSAETCA MOJ PYKOBOACTBOM IIPENOAABaTelisi, B IPOLECCE €€ HaIMMCaHUs
oOyyaromuiics pa3BUBaeT HaBBHIKM K Hay4YHOH paboTe, 3aKperuisis U OJHOBPEMEHHO PACHIMpSIs 3HAHUS,
TOJyYeHHBIE TMPH H3YyYeHHH Kypca «YTpaBieHHE KOHKYPEHTOCIOCOOHOCTBIO opraHuzamuny. [Ipu
BBITIOJIHEHUU KYPCOBOH paboThl 00yyaroImuiicss JOJKEH I0Ka3aTh CBOE yMEHHE PaboTaTh C HOPMATUBHBIM
MaTepraioM M JAPYTUMH JUTEPATypPHBIMH UCTOYHHKAMH, a TaK)K€ BO3MOXKHOCTh CHCTEMAaTH3HPOBATh U
aHATM3UPOBATh PAKTHYECCKUN MaTepuall M CAMOCTOSITEIbHO TBOPYECKU €r0 OCMBICITUBATh.

B mponecce HamucaHusi KypcoBOHM pabOThl OOydarOIIMHCS MOJDKEH pa3o0paThCsi B TEOPETHUECKUX
BOINpOcax U30paHHON TEMBI, CAMOCTOATEIBHO MPOAHATIM3UPOBATE MIPAKTUYECKUI MaTepua, pa3oopaTs 1
000CHOBATh MPAKTUYECKHUE MPETIOKEHHMS.

Iloka3aTesin 1 KPUTEPUH OLIEHMBAHUS KYPCOBO padoThI:

— Ha OILIEHKY «OTJMYHO» (5 0ayioB) — paboTa BEHINONHEHA B COOTBETCTBHHU C 3aJaHUEM, 00yJaroIuiics
MMOKAa3bIBAET BBICOKHI YPOBCHB 3HAHUW HE TOJHKO Ha YPOBHE BOCIIPOU3BECACHUA U OGBHCHGHI/IH
WHGOPMAIUH, HO ¥ MHTEIUIEKTyaJ bHble HABBIKH PEIICHUS MPOOJIeM U 3a7ad, HaXOKICHUS YHUKAIbHBIX
OTBETOB K HpOGJ’IeMaM, OLICHKHN M BBIHECCCHUA KPUTUYCCKUX Cy)KI[eHHP'I;

— Ha OIICHKY «X0pomio» (4 Oamia) — paboTa BBINOJIHEHA B COOTBETCTBHM C 3aJlaHUEM, OOydarolIuiics
MOKA3bIBAaET 3HAHHUS HE TOJIBKO Ha YpPOBHE BOCHPOM3BEIEHHS U OOBSICHEHHMS HHPOPMALUHU, HO U
MHTEJUIEKTYaIbHbIE HABBIKU PEILCHUS TPOOJIeM U 33/1a4, HAX0XKICHNS YHUKAJIbHBIX OTBETOB K IIpobiieMam;
— Ha OLEHKY «YAOBJIETBOPHUTEeIbHO» (3 Oamna) — paboTa BHINIOJHEHA B COOTBETCTBHH C 3a/laHUEM,
oOyyaromuiics mOKa3bIBaeT 3HAHMWS Ha YPOBHE BOCHPOM3BEICHHA W OOBSCHEHUS HH(OpManuy,
MHTEJUICKTYAIbHbIE HABBIKH PELICHHUS IIPOCTHIX 3a1ay;

— Ha OIICHKY «HEYIOBJIETBOPUTEIbHO» (2 Oaiia) — 3a7aHue MPENoaaBaTelis BRITOTHEHO YaCTHYHO, B
nporiecce 3amuThl paboThl OOYYAIONIHMICS JIOMYCKAeT CYIIECTBEHHBIC OIMUOKH, HE MOXKET TOKa3aTh
MHTEJUICKTYaJIbHbIE HABBIKH PELICHNUS IOCTABICHHON 3a/1a4H.

— Ha OLEHKY «HeyIOBJIETBOPUTEIbHO» (1 0amn) — 3amaHue TperojaaBaTelsl BBIMOJHEHO YaCTHYHO,
oOyvaromuiics He MOXET BOCHPOM3BECTH M OOBSICHUTH COJIEpKaHWE, HE MOXKET II0Ka3aTh
MHTEJUIEKTYaJIbHbIE HABBIKH PELICHUS IOCTABICHHON 3a/1a4H.



Npunoxenue 2. OleHOYHBbIE CPEACTBA AJIsl NPOBeAeHHUS MPOMEKYTOUYHOM aTTeCTAUN

Kon
WHIUKATOpa

HNupukarop
JIOCTUKEHHUS
KOMIIETCHLIUH

O1ieHOYHBIC cpeacTna

OIIK-6 CriocoGeH OpHEeHTHPOBATHCS B 0A30BBIX MOJIOKECHHUSIX SKOHOMHYECKOH TeOpHH,
NPUMEHSTH UX C YI€TOM OCOOCHHOCTEH PHIHOYHOW SKOHOMUKH, TPUHUMATh 00OCHOBAHHBIC
YIIPaBICHYECKHE PEIICHUS 10 OpTraHU3aI[H TPOU3BOJICTBA, BIAIETh METOIaMU SKOHOMUYECKON
OIICHKHU PE3yJIbTATOB MPOU3BOJICTBA, HAYYHBIX HCCIICOBAHU, HHTEIUICKTYAIBHOTO TPY/IA.

OIIK-6.1

Crocoben
MPUHUMATh
000CHOBaHHBIE
yIpaBlIeHYCCKUE
peuIeHus 1o
OpraHH3alIiH
MIPOU3BOJICTBA

TeopeTuyeckue BOIPOCHI

41. CymHOCTb MapKeTHHra Kak IeSTCIbHOCTH M KaK HayKH.
[TpuunHbI OABICHUS MAPKETHHTA.

42. Mecro, poib M 3HAUYCHHE MAapKETHHrAa B PBIHOYHOM
9KOHOMHKE.

43. MapkeTUHroBasi KOHLEIIIHS, €€ BOITIOIHS.

44,  DOyHKIIUN MapKeTHHTA.

45. MapkeTuHroBas cpena npeanpusiTus, ee CTPyKTypa.

46. Mukpocpesia MapKETHHTA.

47. Makpocpena MapKeTHHTa OpPTaHU3aIIH.

48. HccnemoBanue MapKETHHTOBBIX BO3MOKHOCTEH
OpTaHU3alHH.

49. SWOT — ananus.

50. CermenTtupoBanne  pblHKa.  OCHOBHBIE  IPHHIIUIIBI

CCIMCHTHUPOBAHUA.

51. BwiOop wemneBoro cerMeHta. YcioBuS OS((EKTHBHOM
CerMEHTaIHH.

52. Mogens TOKYIATENECKOTO TIOBEACHUSA, €€ CMBICT H
CTPYKTYpa.

53. XapakTepuCTHKH MOKyHaTemnei.

54.  Ilpouecc mpuUHATHS PEIICHUS O TIOKYIIKE.

55.  lleHOBBIE CTpaTernu OpPraHU3aIIH.

56.  CObITOBas MOJUTHKA OPTaHU3ALINH.

57. ToBapoaBmwKeHHE, THUIBl  KaHAIOB,  JUCTPUOBIOIIHSL.
VYnpasieHue TOBapOABHKECHUEM.

58. VmpaBneHue MEpKETHHIOM.

59.  Pexnamuas nesTeIbHOCTD PEIIPHATHSL.

60. Pexiama, ee ponb, GyHKINH, (POPMBI U BUIBIL.

61. DddpeKTUBHOCTL peKIaMBbl.

62. PR- texnonorun

63. MapKeTHHrOBbIE KOMMYHHUKAITHH.

64. Komruiekc CTUMYIHPOBaHUS B MApKETHHTE.

65. Kmaccudukanmss  wHbOpMAaNMHU,  UCHONB3YeMOH B
MapKETHHTOBBIX UCCIICJOBaHUSIX.

66. MapKeTHHTOBBIE HCCIICIOBAHMS.

67. MapKeTHHTOBOE CTpaTernyeckoe MIaHupOBaHHUE.

68. MapKeTHHTOBBIN KOHTPOJIb.

69. Opranuzanus MapKETUHTOBOH CITYKOBI.

70. MapKeTHHTOBBIH ILIaH.

71. MapkeTHHroBas MporpaMMa.

72. Bromxer MapKeTHHTa.

TecToBbIE MaTepHabl
1. CoBOKYIHOCTH B3aUMOCBS3aHHBIX 3JIEMEHTOB,
UCHONB3YeMBIX  JUIA  YIOBJICTBOPEHUS noTpeOHoOCTEN
OTIPEETICHHOTO PHIHKA JIN00 YacTh (CETMEHTa) C YYETOM JIaHHOTO
OKpYyXeHHS (MOJIMTUYECKOTO, KYJIbTYPHOTO, 3KOHOMHYECKOIO,
WHCTUTYLIHOHHOT0) HOCUT Ha3BaHHE

a) KoMIutekc MapkeTnHra




b) Koncsromepusm
C) MapkeHgai3uar
d) Kommepueckuit pacuer
2. Cuctema ynpapJieHHs MADKETHHIOM — BKITFOUYACT:
a) [TnaHupoBaHUe MapKeTHHra (CTpaTeruyeckoe u
TeKyIIee)
b) OpraHu3aiuo yrnpaBieHHs
C) KonTpoib
d) Bce BhIIIEmEpEUnCIIEHHOE

3. VkaxuTe Haubolee MOMHBIA MEPeYeHb COCTABISIONINX
KOMIUICKCA MapKeTHHTra
a)  Tosap, meHa, METOIBI PACIPEACICHHS, CETMEHT
PBIHKA
b) ToBap, 1ieHa, METOABI pacHpe/CICHHs, METOIbI
CTUMYJTUPOBAHHUS
c)  Ilorpeburenbckue PpBHIHKH, TOBAP, EHA, METOIbI
pacrpeeneHust

d) ITotpebuTeabCKHE PBHIHKH, TOBAP, IICHA, CETMEHT
PBIHKA, METOJBI  PACIIPEIEIICHHUS
YnpasineHue  MapKETHHIOM — 3TO ...

a) VYnpasienue CcObITOM
b)  VYmpasaenue cipocom
c) VipaBieHue MPOH3BOJCTBOM
d) Her npaBuiibHOTO BapuaHTa OTBETa
5. dopmanbHas IpoIleIypa, HalpaBIeHHas Ha POCT COBITA U

npuObTH  QUPMBI W ClIararoImascs W3 JByX 4YacTed —
CTPAaTEruuecKOro IAHUPOBAHUS ¥ IUIAHHUPOBAHUS MapKETHHIa
a) VYupasnenue
b) CornacoBanue
C) Busuposanue
d)  IlnanupoBanue
VKaxuTe, B KAKOM pasjiene I[UlaHa MapKeTHHra JaeTcs
OMHCaHHE KIHMEHTOB, OOBACHSIOTCS MPUYUHBI BBHIOOpA
[EJICBOTO PBIHKA, a TAaKKE  PacCMaTPHBACTCS MOPSIOK
OTIPEJICNICHHSI 3TOTO PhIHKA?
a) CuTyallMOHHBIN aHaAIIN3
b) LleneBoii pbIHOK
c) Lenu u 3agaun MapKeTHHTa
d) Crpaterus MapKeTHHTa
VKkakuTe, B YeM 3aKIHOYaeTcsl 1IeJb MapKEeTHHIOBBIX

HUCCIIEIOBAHNN

a) Haxox/ieHre Hy>KHBIX PHIHOYHBIX MTAPTHEPOB

b) Paunonanuzanus CTpaTeruu u TaKTHUKHU

KOMMEPYECKO-X03IUCTBEHHON NEATEIbHOCTU

C) CHmxeHue 11eH Ha TOBaphl U YCIYTH

d) ITonck KOMMEpPYECKUX TapTHEPOB
8. YkaxkuTe, 4YTO OTHOCHTCS K crmoco0y cOopa
nHpopmanuun?

a)  BwIOop xaHana pacnpeaeneHus
b)  DkcmepumeHT
c) [enoBas urpa

9. Okcneptu3a_BolOepuTe NpaBWIBHBIA BapHaHT OTBETA.
IIpyuHIMIIOM MapKETUHTOBBIX UCCIIENOBAHUN SBIIAETCA . ..

a) YHUBEPCATBHOCTD

b) DTanHOCTh

C) TIcHXOIOTMYHOCTE

d) TakTHIHOCTH




10. Vkaxure Z[eﬁCTBHC, OTpaKaromiee CCrMCHTAlUIO PhIHKA

a) Pa30uBKa phIHKA HA YIaCTKH
b) AHKeTHpOBaHHE CYOHEKTOB PhIHKA
c) BbisiBjieHHEe ~ HYXHBIX ~ JJIEMEHTOB  PHIHOYHOM
WH(PACTPYKTYPHI
d) Parronamu3arys TOBapOIBUKEHUS
11. 3akoHYHTE MpeutokeHue. [ pynnupoBKa KOHKYPEHTOB

o ¢akropaM KOHKYPEHTOCIIOCOOHOCTH TIpU TPOIBIMIKCHUU Ha
PBIHOK TIPENCTABIISAET COOOH ....

a) CerMeHTanuIO peIHKA 110 TPYIIaM MOTpeOuTeNCH

b) Cermenraruro pelHKa 10 TPyMIaM MPOAYKTOB

c) CermeHTaIuo Mo NPEANPUATHAM (KOHKYPSHTaM)

d) Her npaBuibHOrO BapHaHTa OTBETA

12. VkaxuTe IeHCTBUE, XapaKTEPHOE IS KHAOITIOICHUSY
a) COop maHHBIX O TOBAPHBIX 3aracax
b) duKcaIus KaTeropyu JINII, TIOCENMAOIINX Mara3uH
C) 3amep W (ukcanus pe3ysbTaTOB JHEBHOH pPa0OTHI
MarasuHa
d) KoppekTrpoBKa TOBapHOTO aCCOPTHMEHTA
13. Vikaxkure JEWCTBHS, OTHOCAIIMECS K  METoJaMm
MapKCTHUHI'OBBIX I/ICCHC,HOBaHI/Iﬁ
a) ITporpaMMHO-1IeIeBOE TJIAHUPOBAHKE
b) AHaJM3 TOBApHOTO aCCOPTUMEHTA
C) Cbopxka, 00paboTka BTOpHYHOM HH(POPMAIHH
d) PamkupoBaHue nmorpedutenei

14. 3akonunTe npemnoxenue. J(eaTenpbHOCTH M0 MIAaHHPOBAHHUIO,
MIPETBOPECHHUIO B KHU3Hb M KOHTPOJIIO 32 (DU3HUSCKUM
MepeMeIIeHIeM MaTeprajIoB U TOTOBBIX U3IEIUN OT MECT UX
MPOUCXOKJICHUS K MECTAM HUCIIONIb30BAHUS C LIENIbIO
YIOBJICTBOPCHUS HYXI MOTPEOUTEIICH U BBITOJ JIJIsl CE0S1 HOCUT
Ha3BaHUE ...

a) Po3Hu4Hast TOProBJist
b) ToBapoBrKeHHE

c) COBIT

d) OnroBasi TOProBJIst

15. JXXKu3HeHHbI# UKIT TOBapa — 3TO:
a) MurepBam BpeMEHH OT MOMEHTa MPUOOpPETEHHS JI0
MOMEHTa YTHIIM3aIiH, IPEKPAIIeHHsI CYIIeCTBOBaHUS TOBapa
b) CoBokymHOCTh (a3 BHEAPEHHs TOBapa Ha PHIHOK, POCTa
MPOIaXK, 3pEJIOCTH TOBAPA U CIaJia MPOJaK
€) HurepBas BpeMeHH, B KOTOPOM CITPOC Ha CE30HHbII TOBAp
MPOXOJIUT BCE BOBMOXKHBIC (ha3bl M BO3BPAIIACTCS K UCXOTHON
TOYKE
d) TIporecc pasBuTHS TPOAAK TOBApa | IOJTYUEHHS
npUOBLTH

OIIK-6.2

OpueHTupOoBaTHCS B
0a30BBIX
MOJIOKEHUSIX
3KOHOMHYECKOMU
TEOPHH, TPUMEHSATH
UX C YYETOM
0COOCHHOCTEH
PBIHOYHOMN
SKOHOMMKH

Tpaxmuuecxue 3adanus
1. HccnenoBanne KOHKYpPeHTOB
HccnenoBanue KOHKYPEHTOB 3aKJII0YAETCS B TOTYYCHUH
HCO6XO}II/IMBIX JaHHBIX IJIs1 oOecrieyeHust KOHKYPEHTHOI'O
MPEUMYIIIECTBA HA PhIHKE, a TAK)KE HAX0KICHUU BO3MOKHOCTH
COTPYAHHNYECTBA U KOOIICpAIlu C HUMMU.
3aganue
6. IlpoBeaure aHanM3 KOHKYPEHTHOH CpelIbl M ONPENEIHUTE
OCHOBHBIC HampaBiieHHs, (OpPMBI, METOABI M CPEICTBa
ACATCIIBHOCTU KOHKYPUPYIOHIUX O6paSOBaTeHBHBIX




opranmzanuii (Ha Tpumepe 2-3 peanbHO CYLIECTBYIOLINX
OpraHu3aIUi-KOHKYPEHTOB BaIlero MpoGuIIs JesITeIbHOCTH).
Onpenennure ypoBeHb KOHKYPEHLIMH, XapaKTEpHBIA IS
Ballleil opraHu3aluy.

[Ipu npoBeneHuy aHaiu3a KOHKYPEHTOB, OTBETHTE Ha

CJEIYIOLIUE BOMPOCHL:

— Kro sBnsiercsa BammMu KOHKypeHTamMu?

— B yewm 3akmouarotcs ux ctpareruu? Kakopsl ux uemau?

— B 4em cocTosT ux cuibHbIE U cliabble CTOPOHBI?

— Kak onu pearupyroT Ha pazIU4HbBIE MPHUEMBI KOHKY-

peHTHOH 60pBObI?

7. IlpoaHamm3upyiTe CBOM [IOCTOMHCTBA M HEIOCTaTKH IIO
CPaBHEHUIO ¢ KOHKYPUPYIOLIUMU OpraHU3alUsAMH.

8. PaspabotaiiTe ~MeponpusTHs, TO3BOJSIONINE TOBBICUTD
KOHKYPEHTHYIO ~ CIIOCOOHOCTh  Balllell OpraHu3alyu, U
MNPOAHATU3UPYITE BO3MOMXKHOCTh KOHKYPEHTHOW 3alUThI
pa3paboTaHHON CTPYKTYphl YHpaBICHHs OpPTaHHW3AIU{, TPH
HE0O0XOIMMOCTH BHOCS U3MEHEHUS.

9. Ilpm otcyTcTBHM BO3MOXKHOCTA  TIOBBICHUTH  yPOBEHB
KOHKYPEHTHOM 3alllUThl 3a CYET YACTUYHBIX CTPYKTYPHBIX
HM3MEHEHU, paspabotaiite KOHKYPEHTOCIIOCOOHYIO
CTPYKTYpPY YNpaBJIeHUs OPraHU3alINN.

10. Caenaiite BpIBOX IO paboTe.

P AHaJIu3 MapKeTUHIoBoil nHpopmanuu. IIposenenue
MAPKETHHIOBBIX HCCIeI0BAHU B 00pa3oBaTeIbHOI
OpraHu3anuu

3ananme.

8. Ompenenute 1 oxapakTepu3yHTe UCTOUHUKH MapKETHHTOBOM
rH(MOpMAITUH Ballel OpraHu3aIim.

9. OxapakrepuzyiiTe = OCHOBHBIE  BHJBl  MapKETHHTOBOM
WH(POPMAIINH, UCTIONIE3YEMO B Balllel OpraHU3aIiH.

10. Onpenenure W OXxapakTepu3yhTe crmocoObl  cOopa
MapKETHHTOBOW MH(POPMAIIHH.

11. PazpaOortaiite rutaH cOopa AaHHBIX, OTBETUB Ha CIEIyIOIINe
BOTIPOCHI:

— Kro cobupaer maHHbBIe, camMa KOMITaHUS WM BHEIIHSS
MapKeTHHroBas gupma?

— Kakyro napopmanuio cienyer cooupars?

— Koro wmm 4ro crnenyer uCCIeNOBaTh MWIM KaKUM
criocooom?

— Kro u kak Oyzaer cobupars jgaHHbie?

— Hackonbko jaiutenen Oyaer nepuo coopa JaHHbIX ?

— Korna u rae ciaenyer cobupars uHGpOpMAIHO?

— Ckounbko OyJeT CTOuTh uccienoBanue?

12. Onpenenure W OXapaKTepPH3YHTE OCHOBHBIC HAIpaBIICHUS
MapKETHHIOBBIX HCCIIEIOBAaHNH B Balllell OpraHU3alliy.

13. Pazpaboraiite u oXapakTepusyiTe pouenypy
MapKETUHTOBBIX MCCJIEIOBAaHUI B Ballleil opraHu3aIuu.

14. CnenaiiTe BBIBOJ IO padore.

OIIK-6.3 Bragers MeTogaMu | 3adanus na peuienue 3a0ay U3z NpogheccuoHanbHoU obracmu,
IKOHOMHUUYECKOUN KOMNJIEKCHbLE 3A0AHUS
OLIEHKHU 3aganme 1. MapKkeTHHT Kak OCOOBIM MOAXOJ K YHPaBJICHHUIO
PE3YNBTATOB MIPOM3BOJCTBOM U peasin3aluell NpoayKUuH chOPMHUPOBAIICS:
TPOM3BOJICTEA, A) B Hauane ABaALATOro BeKa, KOrAa B pAAE NPOMBbILLIEHHO
HayTHBIX Pa3BUTbIX CTPaH 060CTPUNACL KOHKYPEHLMA Mexay

1 npom3soaunUTenamum Nnpoaykummn m wen npouecc cosgaHma
UCCIIEIOBAHU, P A poayKL, pou, A




HUHTCJUICKTYAJIBHOT'O
Tpyaa

prnHomacha6Horo npoun3ssoAacTtea.

Bb) B 1926 r., xorma B CIIIA Obuta co3mana HarumonanmbHas
accoIMaIs MapKeTHHTa M PEKIaMBbl.
B) B 1929-1933 rr., xorma B CHIA paspasuics rayOokuit
3KOHOMUYECKUI KpU3HC.
I') mocite BTOpoit MEPOBOI BOWHBI, KOTIa HanOoJIee pa3BUTHIC
CTpaHBI BCTYNHJIN B TIOCTUHAYCTPHUAIBHEIHN 3Tl CBOETO Pa3BUTHSL.
5. Kaxou u3  nepeuucneHHvx  6apuaHmos - omeema
npeocmasisiemcss  6am  gepuvim?  OQbviAcHume 60l
no3uyuro.
6. Koeda, no eawemy MHenuro, MmapKemuHe NOAGUICH 8
cogpemennoti Poccuu?
7. Kakue obvexkmusHbvle 0OCmMoOsmMenbCcmea CHOCOOCMBYIOm
PA3BUMUIO POCCULICKO20 MAPKEMuH2a?
8. Ymo mewaem  uHmeHcUpuUKayuu  MAPKEMUHEOBbIX
uccnedosanuti 8 Poccuu?
3ananue 2. Korma 3anumaelibcss OM3HECOM, TO 3HATh, YETO
X04eT TOTpeOHTeNb, - 3HAUYUT 00JanaTh MPEUMYIIECTBOM IO
CPaBHEHHIO C KOHKYpPEHTaMW Ha pbIHKE. Ecim e BB cranm
yCTynaTh KOHKYPEHTY, YpE3BBIYaiHO Ba)KHO BBISICHHUTH, MTOYEMY
MoTpeOUTENb UACT K HEMY, a He K Bam. Jlydlne Bcero, KOHEUHO,
CIPOCUTH CaMOT0O TIOTPEOUTETIS.

B kadecTBe nmpuMepa MpUBOAUTCS YaCTh BOIIPOCOB, 3aJaHHBIX
MOTPEOUTENSIM O HOBOM KOHIWUTEPCKOM H3ACIUN aHTIIHHACKOMN
kommanun «llIBenc», cocTosimeM W3 OMCKBHUTA, KapaMeld H
H3I0Ma.

1. Kak yacTo Bbl €1uTe KOHOUTEPCKUE U3AEIUs?

2. Kornma BeI ux egure?

3. Uro u3 npenjaraeMoro acCOpTUMEHTa BaM HpaBUTCA?

4. ITouemy BaM HpaBSTCSI UMEHHO 3TH U3AeNUA?

5. He cnoumkom nu konautTepckoe maaenue ¢upmbr «llBercy
MSITKOE, WIH TBEPO0E, WIH MPUTOPHOE?

6. Kynure i1 BbI €ro 1o Takoi-to nexHe?

7. OT 4ero Bbl OTKaXeTeCh, YTOOBI KYITUTh HOBOE KOHIUTEPCKOE
nznenue?

Iloozomosvme sonpocnux uz 18-20 éonpocos, ¢ nomowbro
KOMOP020 MOACHO ObLIO Dbl COOpams HeoOX0OUMYIO UHPOPMAYUIO
Y nomenyuanbHelx noKynamereil o eblopanHom Bamu mosape.

3aganue 3. CwmogenupyiiTe mnporpaMMmy MapKeTHHTa s
BbIOpanHOTO Bamu ToBapa.
Omeemvme Ha 60npoCyvL:
1. Yvo BAMAET Ha cnpoc Ha Baw ToBap?
2. Kro Bamm noreHuanpHbie TOKynaTeau?
3. Kro sBnsercs BammMu 0CHOBHBIMH KOHKYPEHTaMHU?
4. KakoBbl y KOHKYPEHTOB IIEHBI, KauecTBO TOBapa,
yIaKkoBKa, 00cIy)KUBaHHE. .. 7
5. KaxkoBwl nienmu MmapkeTuHra Bameit kommanmm?
6. Kakyio MapKeTHHrOBYIO cTpareruto Bbl  BbeIOpamu?
[Touemy?
3aganue 4. OxanM w3 Hambosee TUHAMHYHO DPa3BHBAIOIIMXCS
POCCHHCKHX pBIHKOB SIBISIETCSA DPBIHOK TYPHUCTCKHX YCIYT, B
MIEPBYIO O4Yepenb TaKOH €ro CerMeHT, Kak MOPCKHE KpYHU3BI.
[Ipennoxenne Kpyn30B CyIIECTBEHHO MPEBBIMIAET CIIPOC HA HUX.
B smux ycnosusix mypucmcxue gpupmoi 8biHyHCOEHbL
ucKkamvb HeCmaHoapmuvle Nymu Npusiedenuss KiUeHmos.




Onpedenunuco 08a OCHOBHbIX HANPABIEHU.

* IPEIOCTaBICHUE CKUIOK (IEeTSIM, TIEHCHOHEpPaM, MOJIOZOKEHAM,
BKJIAJYMKAM HEKOTOPBIX OAaHKOB, IIOJIy4aTeNsiIM  IIEJEBBIX
KpPEIIUTOR);

* pacHmmpeHHe TPEUMYIIECTBEHHO TeorpaduuecKkoil TeMaTHKH
KPYH30B M €r0 KyJIbTYPHOH MPOrpaMMBbI, COCTOSIICH B OCHOBHOM
13 BBICTYIUICHUH OJTHUX U TEX XK€ «3BE3/I».

Ilpeonooscume  cobcmeenHvle  6apuanmsl  NOBbIUIEHUS
KOHKYPEHMOCNOCOOHOCIU MYPUCICKOU (Uupmbl, 3aHUMAIOUelics
opzanuayueli MOpCKUX Kpyu3oe.

3ananmue 5. Gupma «Jlomuno nurmay (CLLIA) sBisercs oxHON
13 KPYMHEUINUX KOMIAHUM CTpaHbl MO Mpojaxe nuiisl. Pupma
BEJIET ITOCTOSTHHOE COPEBHOBAHUE C KOHKYPEHTAMH 32 JIYYIIYIO 10
KauecTBY MPOIYKIIUIO U CKOPEHIyH ee JOocTaBKy. «Bech Ham
OM3HEC TIOCTPOCH Ha «OBICTPOTE», - TOBOPHUT TCHEPATLHBIM
qupexrop Tom Manaran.

®upma B3s1a Ha ce0st 0053aTENBCTBO cOpackIBaTh 3 JOJII. C
LIEHBI JIIO0OW THIIIBI, €CTIM €€ He JOCTABIIN KIMEHTY Ha JOM B
teueHne 30 MUHYT. «J{oCTaBIINK» MUIIBI OYKBAaTLHO OEKHUT, HECS
ee Ha pyKax, OT CBOECr0 aBTOMOOWIS A0 JOMa WM KBapTHUPHI
KIIMeHTa. YHu(pOpMa COTPYTHHUKOB BKIFOYAET KPOCCOBKH (IS
TPEHUPOBKH OHH PETYJSPHO COBEPIIAIOT ECITHKIIOMETPOBHIE
MPOOEKKH).

Omeemume Ha 80NPOChL:

1. B yem npeumywecmea pante2o noasieHusi NPOOYKYUU Ha PbIHKe
u boee Oblcmpoll 00CMAasKU ee NOKYnameio?

2. Kakue HeomiodicHvle 60NpOChl HEOOXO0UMO peutumv poCCuil-
CKUM npeonpuHumMamensim Oisi YCKOPeHUs Npoyeccos npoussoo-
CMea U peanusayuy mosapos?

VK-10 Cnocoben MMPpUHHUMATb 000CHOBaHHBIE YdKOHOMHYECKHE peUICHUS B PA3JIMYHBIX o0acTsax

JKU3HENIEATEIIbHOCTH
VK-10.1 [Tonnmaer Teopemuueckue 60npocul.
YKOHOMUYECKHE 1. [MoTpebHOCTH B~ MAapKeTHHIe, HMX  3HaYCHHUE,
3aKOHBI, KATETOPHH KJTacCU(HKAIIUS TEOPHH MOTPEOHOCTEH 1 OTPEOICHHMSI.
¥ [IPUHIIHITEL, 2. OCHOBHBIC HANPABICHUS KOMILUIEKCHOTO HCCIICOBAHMUS
BO3MOIKHOCTH HX PBIHKA B CHCTEME MapKETHHIa.
3. Cnpoc B MapKeTHHTE.
HCIOJIb30BaHUS B
4. ToBap B  MapkeTHHIe€ W  €ro  MapKETHHIOBBIC
PasiHBIX XapaKTePUCTUKH.
obnactix 5. ToBapHasi MOJUTHKA OPraHU3ALIIH.
KUSHEACATCIILHOCTH | 6, TpexypoBHeBbIli aHanmu3 ToBapa. KauecTBo ToBapa M ero
KOHKYPEHTOCIIOCOOHOCTb.
7. JKu3HEHHBIIl LUK TOBapa U MApKETHHIOBBIC MEPOIPHUATHS
Ha ero dTamnax.
8.  lleHooOpa3oBaHHWEe B MAapKETHHIE: TEOPHUs, CTpPATETHH,

METO/IbI, KOPPEKTUPOBKA II€H.

Tecmosvie 3a0anus

1 Ilompebnocmo - smo:

A) 4yBCTBO OLIyIIa€MON HEXBATKH 4ero-1uoo;

B) crpoc;

B) wHykna, BbIpaxeHHas B crenu@uueckoil (dopme
B COOTBETCTBHM C COLMAIbHBIM ¥ KYJbTYPHBIM YPOBHEM
YeJI0BEKa;

2 Konyenyus mapkemunea 6onee 6ce2o Hanpasiend Ha:

A) momydyeHune TpuUOBUIM 33 CUET  YIOBJIETBOPEHHS
noTpeOuTeNeH;




B) mony4enue npubbUIM 3a cUET pocTa NpoJaxK;

B) ykperuienue Onaromnoiydusi HOTpeOUTENss M OOINEeCTBa B
LEeJIOM;

3. Ilpoyecc ynpasnenus MapKemuneom Ha4uHaemcs c:

A) TTaHUPOBAHUS;

b) amamm3a pHIHOYHBIX BO3MOXKHOCTeH; B) paspaborkm
KOMIUIEKCa MapKeTHHTa;

4. Ymo mooicem npednonazams npoyecc NPOHUKHOBEHUS HA
HOBbII PLIHOK C CYWeCmEYIoWuUM mosapom?

A) nuBepcuduKanuio;

B) pazpabotky ToBapa;

B) pacmmpenne rpaHAIl PHIHKA;

5 CT3II - pakmopet - 5mo:

A) wmwmkpocpena ¢upmel;  b) wmakpocpema; B)  Bce
BBILLIETIEPEUUCICHHOE.

6. Bmopuunas unghopmayus - smo:

A) naHHbIe, COOpaHHBIC paHee;

B) nannble, noxyvaemble IS PELICHUS] HOBBIX IPpoOIeM.

7. Kax masvigaemcs OeamenvHOCmMb NO  CPABHEHUIO
COOCMBEHHBIX NPOU3BOOCHEEHHBIX NPOYECCO8 € NPOYeccamu
npeonpusmuil - 1U0epos 8 Mupe C Yeibio NOLyYeHUs. NOJe3HOU
uHgopmayuu?

A) Opormunar; b) Oenumapkunr; B) ¢penuaiizunr; 1)
MEpYaJIal3uHT.

8. Ilocrenpooadicnoe obcryscusarnue - 5mo cKopee 6cezo:

A) 3ambicen ToBapa; b) peanmpHOe HWcIONHEHHE TOBapa; B)
MOJIKPETUICHHE.

9.  Asemomobuns - 3mo mosap.

A) mmpokoro notpebmnenusi; b) ocoboro cmpoca; B) Bce
BBIIIETIEPSUUCIICHHOE.

10. Ilepuoo meonennozo pocma covima, OorbuUe 3aMpPaAMbl,
omcymcmaue npubbLIU — HA3LIBAEMCL:

A) osrtan BeIBeneHHMs Ha pBIHOK; b) astam pocra; B) sran
3penoctw; [') aTan ymaaka.

11. Croorcuswiascs Ha  ocHO8e — UMEIOWUXCS — 3HAHULL
YCMOU4UBAsl OYeHKA KAK020-1ub0 00vbekma uiu uoeu - 3mo:

A) Boctipusitue; b) ycBoenue; B) yoexxnenus; ') oTHOIIeHUS.

12. Ha nymu x npunamuio peuienuil 0 NOKynKe mosapd,
nompebumens npexcoe 6ce2o:

A) OlICHUBAeT BapUaHTHI;

B) naet hopMyrpoBKy MpoOIIEMBI;

B) ocoznaet npobiemy;

I') cobupaer nabopmanmio.

13 Pasoenenue  nompebumeneu  no  NpUHYuny — ux
NPUHAONIEICHOCU K ONPEOENeHHOMY MUny TUYHOCHU OMHOCUMCS
K:

A) TIOBelEHYECKOMY TMPHHIMIY CETMEHTHpOBaHUS; b)
ncuxorpagpudeckomy; B) nemorpaduueckomy;

14, Cmpameeus oxeama pwinka, npednazaiowids 00UH moseap
6cem nompebumensim, Ha3vl8aemcs. :

A) HenudhepeHPOBaHHBII MAPKETHHT,

b) i depeHunpoBaHHbIH MapKETHHT; B)
KOHIIEHTPUPOBAHHBIA MAPKETHHT;

15. Puinox, cocmoswuii u3 MHOJCECMBA NPoOdA8Uos8 U
NOKynamenell cxoxce2o mogeapa u He GIUAIOWUX HA YPOGEHb
MEKYWUX, YeH, HA3bIBACTNCL:

A) pBIHOK YMCTON MOHOMONNH, b) p. uncToii KoHKypeHmH, B)
OJIMTOTIONIHS,




YK-10.2

Ucnonb3yer
9KOHOMHYECKHE
3HAHUS IS
MIPUHSATHUS
000CHOBaHHBIX
SKOHOMHUYECKHUX
peleHuii B
Pa3IMYHBIX
obnacTax
JKU3HEICATEIbHOCTH

3adanus Ha pewenue 3a0au u3 npoPdeccuoHaAIbHOU 001ACmU,
KOMNJIeKCHble 3d0AHUL

3amanme 1. Poccuiickas ¢upma N ¢ IeNbIO OIpemeacHusI
CTpaTerMd CBOETO Pa3BUTHs  BBISCHSACT BO3MOXKHOCTh H
1IeJIeCO00Pa3HOCTh Hayvajda W3TOTOBICHUS HOBOM NpPOAYKIWH.
Wnes n3roToBieHus TakKOH NPOAYKIIUU MOXKET:

A) BO3BHHKHYTh Y PYKOBOJICTBA (PUPMBI;

B) ObITh BRICKa3aHA TOPTOBBIMH MIPEICTABUTEIISIMU (PUPMBI;

B) ucxoaute ot moxymarenei;

I') 6BITH BBI30BOM KOHKYPEHTOB.

1. Oyenume ¢ pasnuyHblX MOYEK 3PEHUsl KAHNCObIL U3
NPeOloNCEHHbIX 8APUAHTNOE.
2. Hazosume dononrHumenvuvie UCMOYHUKY NOAGTIEHUS

uoeu Hoo2o moeapa.

3ananue 2. Kocmernueckoe mpenmpuarue “Fiko” mmpoko
U3BECTHO CBOMMH U3AEIUAMHU BBICOKOrO KadyecTBa. B konie 80-x
TOJIOB JTUPEKTOP MPEANPUSATHS MOCTABUII 3a/1a4y COCPEAOTOYHTH
ycunus Ha yBeJudeHuM npuobutn. Kaxkaomy pykoBomsinemy
paboOTHUKY OBIJIO MOPYYEHO H3BICKATh BO3MOXKHOCTH BBIIIYCKA
HOBOH IPOAYKIMUH.

BricTpee Bcero okazanoch BO3MOXKHBIM BBIITYCTHTH HOBYIO
3yOHyI0 macTy. Bce wWccienoBaHus W aHamU3bl MO HEW OBLTH
3aKOHYEHBI, U HY)KHO OBUIO JIMIIb HAUTH MOAXOJsIIee Ha3BaHHE.
HoBass 3yOHas macrta Obula HW3rOTOBJIEHA W3 MPEBOCXOHBIX
KOMIIOHEHTOB. Pe3ynbTaTbl aHaIM30B CBHUIETENbCTBOBAIM, UTO
OHa MOrJyia Obl 3aMEHUTH HAaXOAIINECS B IPOAAXKE 3yOHBIC MACTHI:
€e OUMINAIOIIME CBOWCTBAa, apoMaT, AaHTUKapUECHBIE |
HUKOTUHOYJAJIAIONIME  CBOWCTBA  Jyymie, 4YeM Yy  BcexX
BBIITYCKABILUXCS MaCT.

Bruto pemieHo, 4To 3T0 IMEHHO TO M3JIENINE, C KOTOPBIM HaZ0
KaK MOXHO ObICTpee BBIWTH Ha phIHOK Benrpuu. 3yOHOI macrte
ObL10 MaHo Ha3BaHue “Kvalitach” u mogoOpaHa npusTHAS s TI1a3
ymakoBka. OTHeN MapKeTWHTa MPEUIOKWI IyCTUTh NacTy B
MpoAaXy MO LieHEe, MPEBBIIIAOINIEH IeHbl paHee BBIMTYIICHHBIX B
NpoAaxy aHAJOTMUHBIX wm3nenuid. llpeampusrtue u paHblue
YCIIEIIHO MCIOJIBb30BAI0 TaKylo MOJUTHKY B BeHrpuu, crpemsch
3allOHUTh Opelib MEXAy JIyYlIMMH MapKaMH H JIeHIeBBIMU
n3genusiMi.  PyKOBOICTBO  NPUHSJIO  3TO  MPEJIOKEHHE,
npennonaras, yro Ooyee TpeOoBaTeNbHbIE MOKymHareau OyayT
COTJIACHBI 3aIUIaTUTh OOJNBIIYIO IEHYy 3a JIydllHe W3/eNusl.
Peanu3zanust HOBO# macThl He COCTABIIsIIA TPOOIIEMBI, TTOCKOJBKY Y
“Fiko” ycTaHOBWINCH JaBHHE CBSI3U C MPENNPHUITHIMUA ONTOBOM
TOPTOBIIH.

Opnako macra ‘“Kvalitach” He Halia Ha pBIHKE CIpOCa.
Omnpocel moKynarejed TOKazalu cieayiomee (IpUBOIATCS
TUIIMYHbBIE OTBETHI):

- 3yOHas macrta, KOTOPYI s celdac HCIOJNb3yl, OYeHb

xopoma. Y “Kvalitach” HenpustHbIil BKYC;

- wHukorga He Bugen “Kvalitach” B Tom yHUBepcame, rie
0OBIYHO JIeNato MOKYIKW; MHE O4Y€Hb HPABUTCS Ta MAacTa,
KOTOPOH 5 TIOJIE3YIOCh. 3a4€M MHE €€ MECHATH?

- He nHamepen nokymnats Takyo 10oporyo 3yOHyro nacty. He
MOET ObITh, YTOOBI OHa ObUIa HACTOJBKO JK€ JydIle,
HACKOJIBKO JIOPOIKE.

1. Oyenume cmpamezuio 6b1600a HA PLIHOK HOBOU 3VOHOU
nacmal.




2. H3obpasume Kpugylo dHCUHEHHO20 YUKAA 3YOHOU nacmuvl
“Kvalitach”.
3. ompedenume, Kax NOUYUOHUPOBATU HA puvlHKe Benepuu
HOBYI0 3YOHYIO nacmy.
4. Oxapaxmepusyiime
HOBUHKe.
3aganue 3. PolHOK aBTOMOOWJICH HWHOCTPaHHBIX MapoOK B
Poccuu npencrassier co0oi B HACTOSIIEE BPeMsl OJIMH U3 HEMHO-
T'MX PBIHKOB, TJE MPEIUIOKEHIE TOBAPOB YCTOWUYMBO MPEBBIIIACT
cnpoc. AHallu3 CTPATEeruy POCCUNUCKUX (DUPM, TOPTYIOIUX HHO-
MapKaMU, MMOKa3bIBaeT, YTO CPEIIM HUX €CTh JBE OCHOBHBIC KaTe-
TOPHY HEYJIAYHUKOB, MUCTIBITHIBAIONINX 3HAYUTEILHBIC TPYIHOCTH
C peann3anuei aBTOMOOMIICH NACHTHYHBIX Mapok (Tadu. 1).

OntHouterue nompe6umeﬂeﬁ K

Tabnuya 1
[oxazarenu «MakcuMaicTh» «ANBTPYUCTBD»
Posunynas MaxkcumManbHas OTHOCHTEIIEHO
1eHa HU3Kas
XapaxTtep MorrHas, Hebpockas,
peKyIamMbl arpeccuBHas, OpUEHTUPOBAHHAS
OpueHTupoBaHHas Ha HEBBICOKUI
Ha IIPECTIK YPOBEHb LIEH
3aTpathl Ha OTHOCHUTENBHO OTHOCUTENBHO
pekIamy BBICOKHE HU3KHE
Oo6pas Heomnpasnanuo [Tono3purensHO
aBTOMOOWIII B | IOPOTOii 110 JIELIEBBIH, TaK KaK
CO3HaHUH KpUTEPHUIO BO3MOKHO HE
IIOKYyIIaTeJIst «lIeHa + Ka4eCTBO» HOBBIW WUJTN
YKpaJCHHBIH,
HE MOJIHOCTBIO
YKOMIIIIEK-
TOBaHHBIH U JIp.

1. Iocmapaiimecy Hatimu NpuduHbl KOMMEPHUECKO20 (UACKO
HEYOaUHUKOB.

2. Ymo, no Bawemy mmuenuto, asiiemcs Onpeoeisiowum npu
NIAHUPOBANHUY NPOOBUIICCHUS MAKUX 8eCbMA Cneyuuueckux 0as
POCCUIICKO20 DLIHKA MOBAP08, KAK AGMOMOOUNYU UHOCHPAHHBIX
Mapok?

3. Coopmynupyiime c60il 6apuaHm MapKemuH2080l cmpamezuu
0711 hupmol - NPOOABYA UHOMAPOK.

TeMaTHKa KyPCOBBIX padoT
17. MeTo/b! OIICHKH KOHKYPEHTOCTIOCOOHOCTH TPEATTPUSATHS
18. IlpoaBmwkeHue OpeH Ia C TOMOIIBIO HHTEPHET-MapKETHHTa

19. KomruiekcHoe NpUMEHECHHUE MapKEeTHHTOBBIX
WHCTPYMEHTOB  ONTHMHU3AIMU  COBITA KOMMEPYECKOM
OpraHu3aIyu

20. CoBpemeHHBIE TEXHOJIOTHU MapKEeTUHTOBBIX

HCCIICIOBAHMM MTOTPEOUTETHCKOTO PHIHKA

21. Yopaenenne HMH(POpPMAIMOHHOW  OE30MACHOCTBIO B
KOMMEPYECKOU PEKIIAMHON KOMMYHHUKAIIUH

22. Cnenuguka opraHu3aii MapKETHHTOBON JIESTEILHOCTH
MYHULHINATBHBIX OpPraHu3aui

23. MapkeTuHroBass NpUOpHUTE3alHs U MO3HLMOHUPOBAHUE
00pa30BaTeIbHBIX YCIYT

24. Crparerus MOBBIILICHUS KOHKYPEHTOCIIOCOOHOCTH
MPENpHUITHS HA OCHOBE MapKETHHIOBBIX MCCIIEIOBAHUH




TOBApPHOI'O PbIHKA

25. MeToauueckuit arnrmapar MapKETHUHIOBBIX
KOMMYHHKAIIMdA B MeECTaXx IpOJax: OOOHSTEIBHBII
MEpYaHIAN3UHT

26. Pa3paboTka MapKETHHIOBOH MPOrpaMMbl IIPOIBHIKCHHS
OpEHIIOB OpraHU3aIluN

27. Pa3paboTka MapKeTUHIOBOW CTPAaTErHU OpraHU3alUuK

28. CosepuieHcTBOBaHUE (pa3paboTKa) TOBAPHON MOJUTHKH

29. CogsepuiecHCTBOBaHUE (pa3paboTKa) 1IECHOBOM MOJIUTHKU

30. CosepuieHcTBOBaHKE (pa3paboTKa) COBITOBOI MOTUTHKU

31. CosepuieHcTBOBaHME (pa3pabOTKa) KOMMYHHKAIIMOHHON
TIOJTUTHKH

32. HccnenmoBaHue phlHKa COBITA TPOAYKIHN

0) [lopsinok nMpoBeeHUsI MPOMEKYTOYHOM ATTECTAIMH, 0KA3aTeJIM U KPUTEPHH
OLlEHUBAHMUSL:

[IpoMexxyTouHasi aTTecTalss MO JUCHUIUIMHE «BKJIIOYAET TEOPETUYECKUE BOMIPOCHI,
MO3BOJIAIONINE OLIEHUTh YPOBEHb YCBOCHHUS O0YYaIOIIMMUCS 3HAHUHM, U MPAKTHUYECKUE 3aJaHus,
BBISBJISIFONINE CTENICHh CPOPMUPOBAHHOCTH YMECHHI U BJIQJICHUH, IIPOBOIUTCS B JopMe 3adeTa.

3aueT MPOBOAUTCA B YCTHOW (hOpME M BKJIFOYAET OJIMH TECOPETHYCCKHIA BOMPOC U OJIHO
MPaKTUYECKOE 3aJlaHUeE.

[Tokazarenn W KpUTEpUM OLECHUBAHUS 3a4eTa:

HA OIEHKY «3a4TE€HO» — OOYyYaloLIUICS NEMOHCTPUPYET BBICOKHI U CPEIHUN YPOBEHD
c()OPMUPOBAHHOCTH KOMIICTCHIIMI, BCECTOPOHHEE, CHCTEMaTH4YEeCKOe 3HaHHE Y4eOHOTO
MaTepuaina, cBOOOTHO BBINOJHSET MPAKTUYECKUE 3aJaHMsl, ONEPUPYET 3HAHHUSIMH, YMEHUSIMHU,
MPUMEHSIET UX B CUTYalUSX MOBBIIIEHHOW CIIOKHOCTH.

Ha OLIEHKY «HE 3a4TeHO» — OOydJalomIuics HE MOXKeT IO0Ka3aTh 3HAHHUS Ha YypPOBHE
BOCITPOU3BEJICHUS M O0BICHEHUsI HH(MOPMAITIH, HE MOXKET MOKa3aTh HHTEIJIEKTYaIbHbIC HABBIKU
peLIeHNs IPOCThIX 3a/1a4.

MeTtonnueckre peKOMEHJANH JJIsl TOJATOTOBKH K 3a4ETy

[TonroroBka Kk 3a4yeTy (PK3aMeHy) MO JUCIHUIUIMHE 3aKJIIOYaeTcs B U3YYCHHH
TEOPETUYECKOT0 MaTepraia N0 KOHCIIEKTAM JIEKIMI, MICTOYHUKAM OCHOBHOM M JOTIOJIHUTEIbHOMN
JIUTEPATYPBL, BKIFOYAs! TEMbI CAMOCTOATEIILHOTO U3yUEHMUS.

[Ipr caMOCTOATENBPHOM HW3YyYEHHM MaTepuajga pPEKOMEHAYETCS 3aHOCHTh B TETpalb
OCHOBHBIE MTOHSTHSI, TEPMUHBI, (POPMYIUPOBKHU 3aKOHOB, ()OPMYIIBI, BEIBOJIBI [0 U3Y4aeMOM TeMe.
N3yuenue mobOoro Bompoca HEOOXOAMMO MPOBOJIUTH HAa YPOBHE CYIIHOCTH, a HE Ha ypOBHE
OTJICNBHBIX SIBICHUN. ITO CIOCOOCTBYET Oosiee ry0OKOMY U TPOYHOMY YCBOSHHIO MaTepHuaa.

st Toro 4To0bI 30€XKaTh TPYAHOCTEN MPU MPOXOKIECHUN TMPOMEKYTOUHOW aTTECTAlUU
pPEKOMEHYEM TIIATEJIBHO M3YYUTh TEOPETHUUYECKUM M IPAKTHYECKUN Marepual B
PEKOMEHYEMOU JTUTEpAType, MaTEpHUAIl XPECTOMATHH, CIIEIIUATU3UPOBAHHBIX HUHTEPHET-CAUTOB,
JIOKYMEHTALUI0 KOHKPETHBIX OpraHU3alui.

B cnyuae 3arpynHeHHMsT TpW  HW3YYCHHH JTUCHUIUIMHBI CJeAyeT oOpamarbes 3a
KOHCYJIbTAIIMEN K IIPENOAABATEIIO

KypcoBas paGoTa BBINOJHSETCS MOJ PYKOBOACTBOM IpernojaBareis, B Ipolecce ee
HanucaHus o0yJarouIuiicss pa3BUBaeT HaBBIKM K HAay4yHOU paboTe, 3aKperuisisi U OJHOBPEMEHHO
paciupsisi 3HaHUSA, NOJY4YEHHbIE NpU H3ydeHMH Kypca «Mapketunr». [lpu BeImonHeHun
KypcoBOil paboThl oOydaromuiicss JOJKEH MOoKa3aThb CBOE YMEHHE paboTaTh ¢ HOPMATUBHBIM
MaTepuajioM W  JAPYTMMH  JIMTEPaTypHbIMH  HMCTOYHMKAMHM, a TaKKe€ BO3MOXKHOCThb
CUCTEMATU3UPOBATH U aHAJIM3UPOBATH (baKTHLIeCKI/Iﬁ MaTepHrall 1 CaMOCTOATCIIBHO TBOPYCCKHU €TI0
OCMBICJIUBATh.




B mpouecce Hamucanus KypcoBoil paboThl oOydarommicsi JOJDKEH pazodpaTbes B
TEOPETHYECKUX BOIPOCAX N30PaHHON TEMBI, CAMOCTOATEIIFHO MPOAHATN3UPOBATH MPAKTHICCKUH
MaTepuai, pa3odpaTh 1 000CHOBATH MPAKTUICCKHUE MPEITIOKEHUS.

[Toka3zarenu u KpUTEpPUU OLIECHUBAHUS KypCOBOI paboTHI:

— Ha OLIEHKY «OTJIMYHO» (5 GayioB) — paboTa BHIIOJIHEHA B COOTBETCTBUM C 3aJJaHUEM,
oOyuaronuiicss OKa3bIBaeT BHICOKUI YPOBEHb 3HAHUI HE TOJBKO Ha YPOBHE BOCIIPOM3BEICHUS U
0o0BbsicHeHUs: MH(pOpMAlMM, HO M HMHTEUIEKTyalbHbIe HABBIKM pELIEHUs NpolieM M 3ajad,
HAXOXKJCHHUS YHUKAIBHBIX OTBETOB K ITPOOJIEMaM, OLICHKH U BEIHECEHUS] KPUTHUECKUX CY)KICHHIA;

— Ha OLEHKYy «xopowo» (4 6aia) — paboTa BBIIIOJHEHA B COOTBETCTBUU C 3aJaHMEM,
00yJaromuicsl TOKa3bIBAaeT 3HAHUS HE TOJBKO HAa YPOBHE BOCIPOU3BENEHHUS U OOBICHEHUS
UHPOpPMALlMM, HO M MHTEIJICKTYalbHblEe HABBIKM pEIIECHUS MpoOJeM U 3ajJad, HaXOXKICHH
YHUKaJIBHBIX OTBETOB K IpobiieMawm;

— Ha OLIEHKY «YyJOBJIETBOPHUTENbHO» (3 Oamna) — paboTa BBIIOJIHEHA B COOTBETCTBHU C
3aJaHleM, OOYyYaroIIMICs TOKa3bIBAaeT 3HAHWS HA YPOBHE BOCIPOM3BEICHHS M OOBSICHEHHUS
UH(OPMAaLIMHU, UHTEIUIEKTYalIbHbIE HABBIKU PELICHUs MPOCTHIX 33/ay;

— Ha OIICHKY «HEYAOBJICTBOPUTEIHHO» (2 Oama) — 3aJaHue MPeroaaBaTeNs BBITOTHEHO
YaCTUYHO, B IIPOLECCE 3alIUThl paboThl 00YJarOIUICS OMYCKAeT CYIECTBEHHbIE OIIMOKH, HE
MO>KET I0Ka3aTh NHTEJUICKTYAJIbHbIC HABBIKA PELICHUS ITOCTABICHHON 3a/1a4u.

— Ha OLIEHKY «HEeYyJOBJIeTBOpUTEIbHO» (1 Gayu1) — 3ajaHue mpemnojaBareist BBIIOIHEHO
YaCTUYHO, OOYYAIOUIMIICS HE MOXKET BOCIPOM3BECTH M OOBSICHUTH COJCpKAHUE, HE MOXKET
II0Ka3aTh MHTEJUIEKTYyalIbHbIE HABBIKU PELICHUS IOCTABJICHHOM 3a/1a4uH.



