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Pa6ouas nporpamma cocrasiena Ha ocioe ®I'OC BO - marucrparypa 110 HarpaBJIeHUIO
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Pa6ouas mporpaMma paccMoTpeHa ¥ of00peHa Ha 3acenaHuu Kadeapbl TexHOIOrHH,
cepTH(UKAIMK U CEPBHCA aBTOMOOUIIEH
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JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusamuu B 2024 - 2025
yueOHOM rofy Ha 3aceqaHuu Kadeapsl TexXHOIOrHH, CepTHPHUKAIMY U CepPBHCA aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadeapoii 1.10. Mesun

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3aceqaHuu Kadeapsl TexXHOIOrHH, CepTHPHUKAIIMY U CepPBHCA aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadempoii 11.10. Me3un




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

lenp ocBOeHMS] NUCHUIUIMHBI 3aKOHOJATENbHAsE METPOJOTHS COCTOUT B MOJyYEHUH,
YCBOCHHUU M PA3BUTHH CAMOCTOSTEIILHOCTH B M3YYCHHH IMPABOBBIX HOPM U MPABUI B 00JIACTH
obOecrieueHus enuWHCTBa u3MepeHudd B Poccun u B 3apyOexHBIX CTpaHaX, B OCBOCHUU
MPAKTUYECKOTO TPUMEHEHUS 3aKOHOJATEIBHBIX W HOPMATHUBHBIX aKTOB IO OOECIICUCHUIO
KayecTBa MPOAYKIINH, padOT U yCIYT.

3ajaun U3y4yeHus TUCHUUIUIMHBL: B PE3yJIbTaTe U3YyUYEHUs TUCHUILTMHBI 3aKOHOJaTeIbHas
METPOJIOTHsI 00yJaroIuiics JOHKEH YCBOUTh OCHOBHBIE MOJIOKEHUs | 0Cy1apCTBEHHOM CHCTEMBI
o0ecnieueHus €JIMHCTBA HU3MEPEHHU, YMETh MOJIb30BATHCA CYILECTBYIOIIUMH
HOPMATHUBHO-TIPAaBOBBIMU ~ aKTaM{,  YCTAHOBJIICHHBIMH  3aKOHOJaTelbcTBOM  Poccun,
OPUEHTUPOBATLCS B M3MCHSIOMIMXCS YCIOBUSX CQEpbl METPOJIOTHYECKOTO OOeCredYeHUus |
KauyecTBa IDOIVKIIMH.

2 MecTo TMCHHUIIMHBI (MO/1YJIs1) B CTPYKTYpe 00pa30oBaTe/ibHON MPorpaMMbl

JucrunnHa 3akoHOJAaTeNIbHAsT METPOJIOTHS BXOIUT B 00s3aTEIBHYIO YacTh y4eOHOTO
TUTaHa 00pa30BaTEIHLHON MPOTPAMMBL.

Jisa  u3ydeHus  AMCUUIUIMHBL  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJIAJCHUSA),
c(OpMHUPOBAHHEIC B PE3yJIbTATE U3YUCHUS TUCITUTUINH/ TIPAKTHK:

B paMKax MporpaMMmbl TMOATOTOBKM OakajgaBpa B pe3yjbTaTe HM3YUYCHHS JUCHMILIAH
Mertponorus, Cranpaptuzanus, IloaTBepxkieHne cooTBETCTBUS, CHUCTEMbl MEHEIKMEHTA
KayecTBa.

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUHN AAHHON AMCLUHUIUIMHBI OyayT
HEOOXOIUMBI JIJISl U3YYCHHSI UCIIUILTNH/TIPAKTHK:
MeTtponoruueckoe odecredeHre TEXHOIOTUYECKUX CUCTEM U TPOU3BOICTBA PO YKIIHH

COBpeMeHHBIe CpCacCTBa KOHTPOJIA KAQYCCTBA IIPOAYKIIMU K aBTOMATU3al A H3MCpCHHfI

3 Komnerenuun ody4arouierocs, popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS) U IJIAHUPYEMble Pe3yJIbTAThI 00yUeHu st

B pesynbrare OCBOEGHMS NUCUUIUIMHBI (MOAYJs) «3aKOHOJATENbHAsh METPOJIOTHUS»
oOyyaroImuiics JoKeH 001a1aTh CIEAYOIIUMU KOMIETEHIIUSIMHU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKXCHHUA KOMIICTCHIIMH

OIIK-3 CnocoOeH caMOCTOSATENBHO pemarh 3aJaddl CTaHJAPTH3AIUH U METPOJIOTHYECKOTO
oOecrieyeHus Ha 0a3e MOCIeIHUX JOCTHKEHUN HayKH U TEXHUKH

OIIK-3.1 CaMoCTOSATebHO pellaeT 3a7aud CTaHAapTH3alUUd U METPOIOTUYECKOTO
obecnieueHrs Ha 6a3e MOCIEeTHUX JTOCTHIKSHUH HAYKH U TEXHUKH
OIIK-3.2 OneHuBaeT  pe3ynbTaThl  HAYYHO-TEXHMYECKUX  pa3paboTok 10

COBOKYITHOCTH METOJOJIOTUUECKUX MPHU3HAKOB ISl BHIOOPA ONTHUMATBHBIX
pelIeHui Mo COBEPIIEHCTBOBAHUIO CYIIECTBYIOUIUX METOJOB UCTIBITAHUS U
KOHTPOJIST




4. CTpyKTypa, 00bEéM H coep:KaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBIsieT 3 3a4eTHBIX enuHuil 108 akaa. gacoB, B ToM
qyuce:
— KOHTaKkTHas padora — 18,1 akaj. 4acos:
— aynutopHas — 18 akaj. 4acos;
— BHeaynutopHas — 0,1 akan. yacos;
— caMocTosTenbHas padora — 89,9 akan. yacos;
— B (hopMe MpakTUIECKOM o AroToBku — 0 akaj. Jyac;

®dopma aTTeCTalMU - 324ET

Paznein/ rema
JIHACLUATIIINHEL

Cemectp

AynutopHast
KOHTaKTHast pabora
(B akaz. yacax)

11a0.
3aH.

MIPAKT.
3aH.

Jlek.

CamocTosTeNbHAs
pabota cTyaeHTa

Bun
CaMOCTOSITEIILHOM
paboThI

dopma TEKyIEro
KOHTPOJIS
YCIIEBaEMOCTH U
MPOMEKYTOTHOM
aTTecTaluu

Kon
KOMIIETEHIIMH

1. OCHOBHEBIE
3aKOHOJATEIILHOW METPOJIOTHH

BOITIPOCHI

1.1 Iousarne, 0cCOOEHHOCTH,
XapaKTepUCTHKA
METPOJIOTHIECKOTO
obecreueHus.
TEXHUYECKas,
OpTaHU3aIIMOHHbBIC
METPOJIOTHIECKOTO
obecreueHus. OCHOBHEBIE
oobexktel COEMN. Ponb
METPOJIOTHIECKOTO
o0ecreyeHus: TpH  OLICHKE
Ka4yecTBa NPONYKIUH.

Hay4nas,

OCHOBBI

CaMOCTOSITETbHOE
u3ydeHue yueOHoi
W Hay4HOU
JUTEPaTypbl

YcTHBIH onpoc
(cobecenoBanue)

1.2 T'ocynapcTBeHHBIN
METPOJIOTMYECKUI HAJ30p —
IIPaBOBbBIE OCHOBBI,
0COOEHHOCTH, (hyHKUIUU.
®enepanpHplii  3ak0OH PO
«O06 obecrieyeHNH €IMHCTBA
U3MEPEeHU» — OCHOBHBIE
HIOJIOKCHUE, KOHTPOJIb
UCTIOJIHEHHUS,
OTBETCTBEHHOCTb
HapyIlIeHHe.
MeTposiorudeckie  CIy>KObI
MPOMBIIIIICHHBIX
NPEANPHUATHIL — CTPYKTYpa,
¢byHKIMY.
Mertponoruyeckas
aTTecTanus CPEeACTB
U3MEPEHHS IPEIPHUITHS.

3a

15

CaMOCTOSTENIBHOE
H3yUYeHHEe y4eOHOU
U Hay4yHOH
JATEPaTypBHI,
BBITIOJIHCHUE
JIOMAITHETO
3a/1aHus

YcTHbli onpoc
(cobecemoBanmue);
3amuTa JOMAaIIHETO
3aIaHusI




1.3 PerynupoBanue
HOPMAaTUBHOTO 00OecreYeHust
3aKOHOIaTeIbHOMN

METPOJIOTHU. OcHOBHOE
MOHATHE 3aKOHOJATENbHOMI
MeTrponoruu. Poccuiickue u

MexayHapoaaeie  (MO3M) CaMOCTOSITEIIEHOE

OpraHu3alyu o n3ydeHue yuyeOHou VerHpiii onpoc

METPOJIOTHH. Bunsr Y HAyIHON .

HOPMAaTHUBHOU 15 JITEPATYPBI, (cobecenosare);
3aimra JOMalHero

JIOKyMEHTALN BBITIOJTHEHNE sanamms

3aKOHO/IaTeIbHOM JIOMAaIIHETro

METPOJIOTHH. 3aaHus

MexayHapoiHbIe

CTaH/AaPTHI B Poccun.

MexayHapoaHoe u

MEKT0CyJapCTBEHHOE

COTPYIHUYECTBO B 00JacTu

METPOJIOTHH.

1.4 Oprasuzanust 1 BUIBI

TEXHHYECKOTO  KOHTPOJIS.

Mertponoruyeckoe

oOecrieyeHue KadyecTBa

OpOAYKIMU.  3ajaud |

(dhyHKIUH CITY’KOBI CaMOCTOSITEIIBHOE

TEXHUYECKOTO KOHTPOJIS u3y4yeHue yueOHoi VeTHBIi onpoc

KauecTBa. Bl ncmeiranuit ¥ HAyIHON .

‘ 15 HTERATYDI (cobecenoBanue);

FPOAYRILH HOpMOIf PaTyphI, 3amuTa JOMaIIHETO

MPOBEACHHUS UCTIBITaHU I BBITIOJTHEHNE

MPOIYKIIHH. OcHOBHbIE JIOMAaIIHETr O sanatu

NPUHLUIEL  TTOATBEPKACHHS 3a1aHus

cooTBeTcTBUS. Poccuiickue

CHCTEMBI  CepTH(HUKALUH.

O0s3arenbHas "

0OpOBOTbHAS

cepTUUKALYSL.

1.5 Ponp crammaptuzanuu B

COBPEMCHHBIX YCJIOBUAX.

Opranuzanuu mo

CTaH/JAPTH3AUHH B 00JaCTH

kauecTBa — Poccuiickue u CaMOCTOSTEIbHOE

MEKTyHapOJHEIE. n3ydeHue yaeOHon Verusit onpoc

MexayHapoHble U Hay4yHOU .

CTaHIapTEHI. [IpunHIHATIE 15 JTUTEPaTypPHI, (cobecenosanme);
3amuTa JOMAaIIHETO

COCTaBJICHHS  CTAaHAAPTOB: BBINOJIHEHNE sanams

a/IeKBaTHOCTb, JIOMAITHETO

JIOCTAaTOYHOCTb, 3a/laHus

1esIeco00pa3HoCTh,

3PEJIOCTE. Tlopsmok

cocrapieHus U 0)OPMIICHHS
CTaHJAPTOB.




1.6 KauecrBo H
KOHKYPEHTOCIOCOOHOCTh B
ycloBHsX pbiHKa. KadecTtso,
CYLIHOCTb [TOHSITHS,
MTOKAa3aTelln.
[lontBepxnenne
COOTBETCTBHS  MPOAYKIIHH,
HCIBITAHUS, BBOJI B
skcmuryatanuio. Karteropun
kayecTBa. CHI)KEHHUE 3aTpar
HAa  MPOHU3BOJICTBO npu
COXpaHEHUH KauecTBa.
3amaun  METPOJIOTHYECKUX
ciyx0 B 00yacTH KayecTsa.
VYcnoBus COOTBETCTBHS
YPOBHIO
KOHKYPEHTOCIIOCOOHOTO
MPEANPHATHS.

22,9

CaMOCTOSATENbHOE
n3ydeHue yueOHoH
¥ HAyIHON
JIMTEpaTypBI,
BBITIONTHEHUE
JIOMAIITHEro
3a/1aHuUs

YcTHBIH onpoc
(cobecenoBanue);
3amuTa JOMaIIHero
3aaHus

Uroro mo pazneny

18

89,9

Uroro 3a cemectp

18

89,9

3a4eT

Hroro no JUCHUIIIINHE

18

89,9

3a4€T




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jisi  peanu3anuu  TPEAYCMOTPEHHBIX  BHJOB y4eOHOM pabOTBl B KaudecTBe
00pa30BaTeNbHBIX TEXHOJIOTHI B MPEMOJaBaHUN JUCIUTUIHHBI «3aKOHOIATEIbHASI METPOJIOTUSD)
UCTIONB3YIOTCS TPAIUIIMOHHAS K MOJYJIBHO - KOMIIETEHTHOCTHASI TEXHOJIOTHH.

[Tepenaya TeOpeTUYECKUX JAHHBIX MPOUCXOIUT C UCIOIB30BAHUEM MYIbTUMEIUIHOTO
00opyIoBaHuUs.

[IpakTudeckue 3aHATHS TPOBOAATCS B BHJAEC CEMHUHAPOB-AMCKYCCHUH, HA KOTOPBIX
00CYX/TalOTCSl U PEUIAOTCs MPAKTHYECKHE MPOOJIEMBbl Kypca, B BHJE CEMHUHApPa-00CYXKICHUS
JIOKJIA/IOB.

CamocrosTenbHas padoTa CTYJICHTOB CTUMYJIHPYET CTYACHTOB K CaMOCTOSTEIBHOM
popaboTKe TeM B IPOLIECCe HANMCaHUs peepaToB U UTOTOBOM aTTEeCTallNH.

CamocrosTenbHas padoTa CTYACHTOB HPOBOTUTCS TOJ KOHTPOJEM MpernojaBareis B
dbopMe BHEayIUTOPHON KOHCYJIbTAIlMM TIPU TMOATOTOBKE K HamMUCaHWiO pedepaToB C
CaMOCTOSITEIILHBIM TOI00POM HCTOYHHMKOB M JIMTepaTyphl. 1o 3apaHee 0003HaYCHHBIM TeMaM
CTVIIEHTHI TOTOBAT ne(be‘naTH " TINE3EHTAITUN.

6 YueOHO-MeTOAUUECKOE 00eciedeHUe CAMOCTOSITeJIbHOH PadoThl 00ydarOIIMXCst
[TpencraBneno B npuioxenun 1.

7 OueHOYHBIE CPeACTBA /1JIsl IPOBeeHHs POMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecnedeHue TUCIUIITTHHBI (MOTYJIs1)

a) OcHoBHas IUTEpaTYypAa:

1. Metposorus, cTanaapTu3aiys u ceprudukanus : yueOHuk st By3os / M. A. VBaHoB,
C. B. Ypymes, J. [1. Kononos [u ap.] ; [lox penakuueii U. A. IBanosa u C. B. YpymeBa. — 4-¢
u3., crep. — Cankr-IletepOypr : Jlans, 2022. — 356 c. — ISBN 978-5-507-44065-8. — TekcT :
SIIEKTPOHHBIH // Jlanp : 3JIEKTPOHHO-ONOIMOTEYHAS cucTema. — URL:
https://e.lanbook.com/book/208667 (mata obpamenus: 20.04.2023). — Pexum moctyma: s
aBTOPU3. M10JIb30BATEIIECH.

2. Munaesa, O. A. 3akoHoJaTelbHas METPONOTHsA. TeXHHYECKOEe perylupoBaHUE :
yuebHoe mocooue / O. A. Munaesa, E. B. KomsiioBa, O. U. Ocrannna. — Mocksa : PTY
MUPDA, 2021. — 120 c. — Tekcr : 31ekTpoHHbI // JlaHb : AIEKTPOHHO-OMOIHOTEUHAS
cucrema. — URL: https://e.lanbook.com/book/218807 (mara obOpamenus: 20.04.2023). —
Pexum nocrtyma: s aBTOPHU3. MOJIb30BaTENCH.

0) lonmotHuTEIBHAS TUTEPaTypa:

1.Bactpaxos, B. M. Metpororus : yue6Hoe nocobue / B. M. Bactpaxos. - Homkap-Ona :
[ToBoKCKMIT TOCYAAapCTBEHHBIM TexHoyorudyeckuil yHuepcuter, 2016. - 288 c. - ISBN
978-5-8158-1756-2. - Texcr : DIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1875793  (mara oo6pamenus: 20.04.2023). — Pexum
J0CTyTa: MO MOJIITUCKE.

2. boromonoBa, C. A. Merponorus M H3MEpHUTENbHAas TEXHUKA . TEXHUYECKHE
TpeboBaHus K cpeicTBaM u3Mepenwii : yaeonuk / C. A. boromonosa, 1. B. MypasbeBa. - MockBa

M3n. Jom HUTY «MUCuCy», 2019. - 172 c. - ISBN 978-5-907061-39-2. - Tekcr
anekTponHbii. - URL: https://znanium.com/catalog/product/1248043  (mata oOparieHwus:
20.04.2023). — Pexxum gocTtyma: 1o moAIHIcKe.

3. JamuneBuuy, C. b. OCHOBBI 3aKOHOJATEIHLHOW METPOJIOTHH, TEXHUYSCKOTO
peryimpoBaHusl ¥ cTaHAapTu3anuu . yueoHoe nocodue / C. b. JlanuneBny. — HoBocuOupck :
HI'TY, 2019. — 47 c. — ISBN 978-5-7782-3864-0. — Tekcr : anextponnsiii // Jlaup :
AJIEKTPOHHO-OMOMMoreunass cucrema. — URL: https://e.lanbook.com/book/152155  (mata
obpamienuns: 20.04.2023). — Pexxum g0cTyIma: /15 aBTOPHU3. IOJIB30BATENEH.

4. Mapycuna, M. 1. MeTponoruueckoe obecrieueHne n3MEpEeHU, UCTILITAHUN |



https://e.lanbook.com/book/208667
https://e.lanbook.com/book/218807
https://znanium.com/catalog/product/1875793
https://znanium.com/catalog/product/1248043
https://e.lanbook.com/book/152155

KOHTpoJIs : yueOHoe mocobue / M. f1. Mapycuna. — Cankr-IlerepOypr : HUY UTMO, 2020. —
80 c¢. — Texkcr : snektponHblid // Jlanp : snekTpoHHO-OMONMoTeyHas cucrema. — URL:
https://e.lanbook.com/book/190787 (mara obparmienus: 20.04.2023). — Pexum goctyma: s
aBTOPU3. MOJIb30BaTEIICH.

5. Cucrema MEHEPKMEHTAa KadeCTBa Ha IPOMBIIIJICHHOM MPEANPHUITHH . ydeOHOe
nocobue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck :
MITY, 2017. - 250 «c. :  Ttabm., cxembl, guarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true  (mata oOpamenus: 04.10.2019). - MakpooObekT. - Tekcr
31eKTpOoHHBIN. - ISBN 978-5-9967-1899-4. - MmeeTcs eyaTHBIN aHAJIOT.

B) MeTonuyeckue ykazaHusi:
MGTOI[I/I‘-ICCKI/IG yKa3aH1/1;1 I10 BBIITOJIHCHUIO I/IHI[I/IBI/II[yaJIBHBIX JOMalIHUX 3aI[aHHI>'I
MIPEICTABJICHBI B IPUJIOKEHUH 3.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypcebi:

IIporpammHoe oGecnieueHue

Haunmenoanue I10 Ne norosopa CpoK JIeHCTBUS JTULICH3UN
7Zip CBOOOHO 0EeCCPOUHO
MS Office 2007 Ne 135 o1 17.09.2007 OeccpouHo

Professional
3J'IGKT pOHHHe I1JIAKAThbI
110 IUCLUIIJIINHEC

"TexHuueckue

U3MEPEHUS. K-278-11 ot 15.07.2011 6eccpodHo
MeTpoJorust,CTaHaapT

U3aIus 1

cepTuukanus"

bpaysep Mozilla CBOOOTHO

Firefox pacnpoctpansemoe [10 Oeccpotro
Bpaysep Yandex CBOOOJTHO 0ecCpovHO
MS Office 2003 Ne 135 o1 17.09.2007 OeccpouHo

Professional

IIpodeccuonanbublie 6a3bl JAHHBIX 1 HH(OPMAIMOHHbIE CIPABOYHbIE CHCTEMbI
Ha3BaHue kypca Ccblika

DnekTpoHHble pecypebl Oubmuorekn MITY  wmwm.|https://magtu.informsystema.ru/Marc.htm
I".1. HocoBa [?locale=ru
MexnynapoaHas 0aza MOJHOTEKCTOBBIX KYPHAJIOB
Springer Journals
®denepaabHOE  TOCYIapCTBEHHOE OrO/HKETHOE
yUpexKICHNIE «DenepanbHbIi urcruryt|URL: http://www1.fips.ru/
MTPOMBIIIJICHHOM COOCTBEHHOCTH
Nudopmanmonnas cucrema - EnnHoe okHO ocTyma
K MTH(GOPMAIIMOHHBIM pecypcaM
[MouckoBas cucrema Axanemusi Google (Google

http://link.springer.com/

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

Scholar)
HanponaneHass — MHGOPMAIMOHHO-aHATUTHIECKAS
cucteMma — Poccuiickuii  unmexkc  Hayunoro|URL: https://elibrary.ru/project_risc.asp

nutupoBanus (PYHIL)



https://e.lanbook.com/book/190787
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true

DjekTpoHHas 0a3a mepuoauYecKux m3manuii East View
Information Services, OO0 «MUBHUC»
9 MaTepHaJIbHO-TEXHHUYECKOE o0ecnevyeHne JUCIHILTHHBI (MOIYJIsl)

https://dlib.eastview.com/

MarepuanbHO-TEXHHUECKOE 00ecrieueHre JUCIUTUINHBI BKIIIOUACT:

1. YyeOHble aynuTOpHHM Uil TPOBENCHHUS NPAKTUYECKUX 3aHATHH, TPYNIOBBIX H
VH/IMBUYaJIbHBIX KOHCYJIbTALMH, TEKYILEro KOHTPOJISI U MPOMEXKYTOUHOH arrecTauuu - Jlocka,
MYJIbTUMEAUMHBIA IIPOEKTOP, dKPAH.

2. llomemeHust [uig CcaMOCTOSITENbHOW paboThl oOywaromuxca - IlepcoHanbHble
kommbioTepsl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ JAOCTYyIIOM B 3JEKTPOHHYIO
MH(POPMALIMOHHO-00pa30BaATENBbHYIO CPEly YHUBEPCUTETA.

3. Tlomemienne nast XpaHEHHS M NPOPHIAKTHUECKOTO OOCIYKUBAHHS Yy4eOHOTO
oOopynoBanuss -  Cremtaxu Uil XpaHeHUs  y4yeOHO-HArsIAHBIX — HocoOuil  u
y4eOHO-METOINYECKOMN JOKYMEHTAIIHH.



IIpunoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSITe/IbHOM PadoThl CTYJ1EHTOB

Ilo aucunminHe «3aKoHOAATebHAsI METPOJIOTUSI» MPeAyCMOTPEeHA BHeayJIUTOPHAas
caMoCTOosITe/IbHAs padoTa 00y4aromMXcs.

BueaynutopHas camocTtositenpbHas paboTa oOydaroluxcsi OCYIIECTBISIETCS B BHUJE
W3YYEHHUS JIUTEPATYpPhl 10 COOTBETCTBYIOLIEMY pa3/eily ¢ IpopabOTKOM MaTeprasa; BbIIIOJHEHUS
JIOMAIITHUX 3a/laHui ¥ HaricaHus pedepaTos.

IIpumepHBbIii NepevYeHb TeM JOMAILIHEr0 3aJaHusl

1) Kputepuu KOHKypeHTOCIIOCOOHOCTH MPOAYKIIMU. Y POBEHb KauecTBa MPOTyKIIUU

2) Uctopusi BOBHUKHOBEHHS TOCYIaPCTBEHHOT'O CTaHIapTa

3) [Ipopabotka denepanpHoro 3akoHa PO «O06 obecrieueHNN eTUHCTBA U3MEPECHHIN

4) DtanoHsl eqUHHIL (PU3NIECKUX BETUINH

5) IIpopabotka denepanbHoro 3akoHa PO «O craHmapTU3aum»

IIpakTH4yeckoe 3aHATHE

3anoaHuTh Ta0MLY, NpoBeas aHaau3 cranaapTos 'OCT P 53603-2020 u
I'OCT P 53603-2009

C 1 sauBaps 2021 roma Bctymui B cuiny HOBbiE ['OCT P 53603-2020 «Cxemsbl
ceprudukanu npoaykiuu B Poccuiickoin denepamum.

OcHOBHOE OTIMYME HOBOW BEPCHHM CTaHAApTa COCTOMT B TOM, 4YTO COIJVIACHO €MY
UCTBITaTeNbHBIE TabopaTtopun (eHTpsI) (Haee — MJI) B 00s3aTeIbHOM MOPSIKE JOKHEI OBITH
AKKpeIUTOBAaHbl B HAIMOHAIBbHOM cucTeme akkpenutanuu (nanee — HCA). Dto BuaHO u3
OTIpeIeIeHN I TEPMUHOB «HCIIBITATENbHAS TA00PATOPHUSI», «OPTaH MO CepTH(UKAINNY, «OPTaH 110
cepTu(dUKAIK CUCTEM MEHEIKMEHTA:

T'OCT P 53603-2009: «...ucnoimamenvhas rabopamopusi(yenmp): Jlabopamopus (yenmp),
KOMopas nposooum UCnulmaHus (omoebHbvle 8UObl UCHbIMAHULL) NPOOYKYUU 8 COOMEEMCMBUU C
0b1acmvio akkpeoumayuu, OnpeoesieHHoU aKKpeoOumynowum opeanom.»

I'OCT P 53603-2020: «...ucnvimamenvnas aabopamopus(yenmp): AKKpeoumoeannasn 6
YCMAHOGNIEHHOM NOpPAOKe 6 HAUWUOHANLHOU CcUucmeme aKKpeoumauuu ucnvlmamenbHasl
nabopamopus  (yeHmp), BbINOIHANWAA  MeXHU4YecKue onepayuu, 3axkuodaruuecs 8
VCMAHOGNeHUY OOHOU UMU HECKOAbKUX XAPAKMEPUCMUK HPOOVKYUU 8 COOMBEMmMCmeUU ¢
YCMAaHOBNIeHHOU NPOYedypOoU.. ».

OT0 TOBOPUT 0 TOM, uTo ¢ 1 sinBaps 2021 roaa 3aperucTpuMpoBaTh JeKJIapalMI0 WM
BbIIATh CEPTH(UKAT BO3MOXKHO Oy/AeT TOJBKO HA OCHOBAHHUM, NMPOTOKOJIOB MCHBITAHUN,
Bbi1anHbIX UJI, BHecenHbIX B peectp HCA.

Taxxe cpenu ocHOBHbIX M3MeHeHHil [[OCT P 53603 mokHO Ha3BaTh U TO, YTO B HOBOU
BEPCHUHM CTaHAapTa MPEeTyCMOTPEHO 0053aTeIbHOE BHECEHHE CBEACHHM O BBIIAHHOM CepTH(UKATE
COOTBETCTBUS U 3apETUCTPUPOBAHHON JEKIapalliy B €IMHBIN peecTp (Kak MpH 00s3aTeNbHON, TaK
U 1npu J00poBosibHON ceprudukanuu (B eauHslii  peectp Cucremsl J0OpOBOIBHON
CepTU(UKALIN).



OcHOBHbBIE H3MCHCHUSA, KACAKINIHNECH KAK CTPYKTYPbI, TAK U OCHOBHBIX MOJI0KEHU I

CTaHAapTa
I'OCT P 53603-2020
I'OCT P 53603-2009
Hynkr CXEMBI CEPTHOUKALIMN CXEMbI CEPTUOUKALINU
NPOAYKIIUU B
CTaHJapTa POCCHIICKOI HPOI[YISI_II/II/I B
DEJIEPALIH POCCHUUCKOHU PEJEPALINN
1) ObnacTh N
CYIIECTBEHHBIX U3MEHEHUN HET
HNPUMEHEHUS
2)HopmatuBHbIE
CCBUIKH

3)TepMunsl u

onpeaeacHus
4) Obmue
MIOJIOKEHUS
«Cxemsbl cepTuduKayum
«CocTtaB cxeM cepTH(HUKAIIN
MPOAYKLIMH
(TaHbBI B TEKCTE)
(npuBeneHbI B IPUIIOKEHNUHU A)
lc «McmbrTanus oOpasos 1c «McmprTanne oOpas3os
MPOAYKLMHY» — OLICHKA MPOAYKLMN» — OLICHKA
IPOU3BOJICTBA U npousBojacTBa u MK
UK npeaycmoTpeHbl He NpPeAyCMOTPEHbI
5) Cxemsl Ut
6)
OcCHOBHBIE OTJIMYHSA
7) HET

[Ipunoxenus




IIpunoxenne 2

OueHo4HbIEe CpPeCTBA A5 MPOBeIeHNUs IPOMEKYTOUYHOM aTTecTAlMI
a) [lnanupyemsble pe3yabTaThbl 00y4eHHs U OLIEHOYHbIE CPeACTBA /1JIsl MPOBeIeHUs
MPOMEKYTOYHOM aTTEeCTAMU:

Kon
HHIMKATOpAa

WNHnukaTop AoCTHKEHUS
KOMIIETEHIINHU

OueHouHble CpeCTBA

OIIK-3: CrnocobeH caMOCTOSITEIBHO peIaTh
obecrnieueHus Ha 0a3e MOCIeTHUX TOCTHIKEHUI

3ala4 CTaHAapTU3aluu U MCETPOJOTrHYCCKOIO
HAaYKU U TCXHUKU

OI1IK-3.1:

CamocTosiTeTbHO peraer
3alayd  CTaHJIAPTU3ALUH U
METPOJIOTHYECKOTO
obecnieyeHus Ha 0aze
MOCIICAHUX JTOCTHKCHUN HAYKU
Y TEXHUKU

— Bugel HOpMaTUBHBIX 1o
CTaHAapTU3aLUU

— IlpaBoBass  ocHOBa
METPOJIOTHH

- CoBpeMEHHOE COCTOSIHUE CTaHAAPTU3ALUU U
METPOJIOTHH

I{enu u 3ana4um cTaHIapTU3ALUT

- JlokyMeHTBI JOOPOBOJILHOTO MPUMEHEHHUS

- JIokyMeHTBI 0053aTeJIbHOTO IPUMEHEHHS
Buns! norpemsoctu

Knaccudukanus cpecTB u3MepeHuii
MeTtponoruueckne XxapakTepuCcTUKH CPEJCTB
HU3MEpEHUI

Metponoruueckoe odecrieueHue

[ToBepka CU

TexHuuyeckoe peryupoBaHue

OOBEKTHI TEXHUUECKOTO PETYIHUPOBAHUS
MexnyHapoaHbie OpraHu3alu
CTaHapTU3ALUH

Hene npunstus TP

Yro Takoe ctaHAapTU3anus’?

Pe3ynbrar AesTenbHOCTH CTaHAAPTU3ALUU
enu cranpapTusanuu

JIOKyMEHTBI 110 CTaHJapTHU3alUH

MeTtoapl cTaHIapTU3aLUU
Me:xoTpacieBble CUCTEMBI CTaHAAPTOB

- 3aga4u METPOJIOTHH

- OcHoBHas 3a/1a4a 3aKOHOJaTEeIbHOMN
METPOJIOTHUH

- IlpakTHueckas pojb METPOJIOTUN

— KoHTponp kadecTBa NMpPOAYKLIMH Ha dTanax
KHU3HEHHOT0 IUKJIa (Ha MpuMepe KOHKPETHOM
TIPOTYKITHIH )

JIOKYMEHTOB

CTaHJapTHU3alun u

110

OIlK-3.2:

OueHuBaer pe3yapTaThl
Hay4YHO-TEXHUYECKUX
pa3paboOTOK IO COBOKYITHOCTH
METOI0JOTUYECKUX MPU3HAKOB
I BBIOOpa  ONTHUMATBHBIX
peLeHuit 1o
COBEPIIICHCTBOBAHUIO
CYILIECTBYIOIINX METO/IOB
WCIIBITAaHUST U KOHTPOJIS

— Crannaptel, o0eclne4yuBaOIMe KadecTBO
MPOTYKITUHI

— Kakue HopMaTHBHBIE TOKYMEHTHI
periIaMeHTHPYIOT Pa3paboTKy U MPUMEHEHUE
JIOKYMEHTOB CHCTEM CTaHAapTH3aIIH,
cepTHU(UKAIMU U 00ecTieueHUs] €TMHCTBA
u3MepeHuit?

— Ilopsanok mpoBeneHUs roCynapCTBEHHBIX

KOHTPOJIbHBIX UcnblTanuii CU

— Ilopsanox npoenenus nosepku CU




Kon WNHnukaTop nocTuxkeHus
HHIMKATOPA KOMIIETEHIIUH OreHovHbIE CpeICTBa

— Ilopsgok pa3paborku TP

— Ilopsgox  pa3paboTku HallMOHAJIBLHOTO
cTaHjapTa

— Tlopsgok pazpabotku TY

— Meroap! OLIEHKH pe3yIbTaTOB U3MEPEHUN

— OnpenenuTs NPUYUHBI BO3HUKHOBEHUS
CUCTEMAaTUYECKON MOTPEUTHOCTH

— MeTtoapl HCKIIIOUEHHUS CUCTEMATHUECKOU
MOTPEUTHOCTH

— Tlopsimok BeIOOpa CpeaCTB U3MEPEHUI

0) Ilopsinoxk mnpoBedeHHs] NPOMEKYTOYHOH AaTTeCTAllMM, IOKa3aTeJM M KpPUTepHH
OLICHMBaHMSA:

[IpomexxyTouHast arrectauuss MO JAUCHUIUIMHE «3aKOHOJATENIbHAass METPOJIOTHS»
BKITIOYAET TEOPETHUECKUE BOMPOCHI, TO3BOJISIONINE OLIEHUTh YPOBEHb YCBOCHHSI 00YJaIOIMMUCS
3HAaHUH U CTeTIeHb CPOPMUPOBAHHOCTH YMEHUH U BIaICHUH, IPOBOIUTCS B hopMe 3a4eTa.
Ilokazamenu u Kpumepuu OyeHUBaAHUA 3a4ema:

Ha OLEHKY «3a4YTeHO0» CTYJEHT JIOJDKEH I0Ka3aTh BHICOKHI YPOBEHb 3HAHUs MaTepuasa
0 TUCLIUIIJIMHE Ha YPOBHE BOCIIPOM3BEACHUS U 00BsICHEHUS HH(OpMALIMHU, TPOJEMOHCTPHPOBATh
3HaHWE W IIOHMMAaHUE 3aKOHOB JAMCLMIUIMHBI, YMEHHE OIIEpUPOBaTh JTHUMM 3HAHUSIMH B
npodeccuoHaIbHOMN 1S TeIbHOCTH;

Ha OLIEHKY «HEe 3a4TeH0» CTYyJEHT HE MOXET II0Ka3aTb 3HaHHUA Ha YpPOBHE
BOCIIPOM3BECHUSI M OObSICHEHHA UH(POpPMalUU N0 JUCHMIUIMHE, HE MOXKET I0Ka3aTh
MHTEJIJICKTYyaJIbHbIE HABBIKM PELIEHUS MPOCTHIX 33/1ay, YMEHHE KPUTHYECKH OLIEHHWBATHh CBOU
JMYHOCTHBIE KauecTBa, HameuaTb IyTH M BbIOMpATh CpPEJICTBA pPa3BUTHS JOCTOMHCTB H
yCTpaHEHUS HEJIOCTATKOB.




IIpunoxenne 3
MeToauyeckue yKa3aHUs MO BbINOJHEHHUIO JOMAIIHEr0 3aJaHNsI HA TEMY
«Kputepuu KOHKYpEHTOCIIOCOOHOCTH TTPOIYKITHI
3aganue:
HN3yunTh npeacTaBieHHbINH MaTepual
JIOTOJTHUTh HETOCTAIOIINI TEKCT (BbIAEJIEH JKeJIThIM)
IoaroToBUTH TOKJIA] U NMPE3eHTALUIO

1. KauecTBO, HEHHOCTH H CTOMMOCTH

B Hacrosiiiee BpeMsi B MUPOBOM COOOILIECTBE TeMa, CBSA3aHHAS C POJIBIO MEXIYHAPOIHBIX
CTaHJAPTOB, MX BIHUSHMEM Ha KOHKYPEHTOCHOCOOHOCTh MPOAYKUMH M CTPaHBl JTOCTATOYHO
akTyasnbHa. [locKOIbKY B COBPEMEHHBIX YCIOBHUSX Pa3BUTHS 3KOHOMHUKU BaKHO HE IMPOCTO
«4TO-TO» TMPOU3BOJUTH, & CTPEMUTHCS K Ka4eCTBY M KOHKYPEHTOCIIOCOOHOCTH MPOHM3BOIUMOM
npoaykuuu [1].

KonkypeHiiuss — DIEMEHT pPBIHOYHOTO MEXaHW3Ma, peanusyrommuiics B (dopme
B3aMMOJICHCTBHS PRIHOYHBIX CYOBEKTOB U OOPHOBI MEKy HUMU 32 HaOOJIee BHITOIHBIE YCIOBHS
NPUWIOKEHUsT KanuTana. B ycloBHSIX pbhIHKa KOHKYPEHLHUS TPEACTaBIsACT cO00M OCHOBHOM
MeXaHU3M (POPMUPOBAHUS XO3SICTBEHHBIX OTHOIICHUN U CIOCO0 037J0POBIICHUSI IKOHOMUKHU.

CpencTBOM KOHKYPEHIMH SIBISIIOTCS TOBapbl W YCIYTH, C TOMOIIBIO KOTOPBIX
cornepHuYaoIre GUupMbl CTPEMSTCS 3aBOEBATh MPU3HAHKUE U TIOJTYYUTH ICHBI'H MOTpeOuTeNne

Jist Toro 4TtoOBI YIOBJIETBOPSATH MOTPEOHOCTH 4YENIOBEKAa, TOBAp JOJDKEH HMETh
ONpefieiecHHbIE CBOMCTBA, a CTENEHb COOTBETCTBHS MEXKIy CBOWCTBaMH TOBapa U
YIOBJIETBOPSIEMBIMU C €ro IIOMOIIbIO TOTPEOHOCTAMU OIpeAesieT KauecTBO ToBapa, B
HACTOsAIIEe BpeMsi MEpOi KayecTBa TOBapa CIYXKHUT CTENEHb YIOBIETBOPEHHOCTH MOTPEOUTES,
omnpeesnsieMas COOTHOIIEHUEM CTOMMOCTH M IIEHHOCTHU (TTOTPEOUTENHCKONH CTOMMOCTH ) U3 IEITHSL:

{KadecTBO} = { Y/10B/1€TBOPEHHOCTH MOTPEOHTEIS } =
{ennoctn} / {CTONMOCTB}
nn Y=11/C.

Jns motpebutens okujaaemas CTOMMOCTb - 3TO CTOMMOCTb IIEHHOTO (TIPaBHIJIBHO
CIENIaHHOTO C TOYKH 3peHMs moTpeduTens), oe3nedexTHoro Topapa. Jlroau OynyT moab30BaThCs
IPOJYKTOM MPOU3BOJUTEIIS, €CIIM OHU YI0BJIETBOPEHBI €0 EHHOCTHIO L (HE0OX0JMMOCThIO €ro
NpPUOOpPETEHUSI U COBOKYITHOCTBIO Mpe/IaraéMblX IapamMeTpoB KadecTBa) U croumocThio C.
Komnanuu, KoTopsle He yAO0BIETBOPAIOT noTpedHOoCTel nmorpeduteneit mubo mo LI, mubo mo C,
BCKOpE O0HAPYKXHUBAIOT, YTO KJIIMEHTHI YIIJIH OT HUX, U OHH MOTEPSUIN CBOIO 00JIACTh PBIHKA U3-3a
6osiee mpodeccOHATBHBIX KOHKYPEHTOB, KOTOPBIE JTy4Ille MOHSINA MOTPEOHOCTH KIMEHTOB. Yem
BBIIIIE YPOBEHbD YIOBJIETBOPEHHOCTH MOTPEOUTEIS, TEM BBIIIE BO3SMOXXHOCTH Pa3BUTHI OU3HECA.

Hcxons u3 3TOro nojaxoja, ClieayeT pacCMOTPETh TPU CUTYaIHH.

1. I = C. Dro HeutpanbHas curyarusa. OXumaHus MOTPeOUTENsT MOATBEPAMINCH, a
IOPOM3BOIUTENb OKYNUJI CBOM 3aTpaThl M MOJYYMJ 3aljaHUPOBAHHYIO NpPUOBUIb, Kak OH
npejmnosarajl, B COOTBETCTBUU C PEATU30BaHHBIMU IapaMeTpaMy KadecTBa. JTO MMEET MECTO
TONBKO Torja, korjma 3HaueHuss L[ m C, ycTaHOBIEHHbIE NPOU3BOAUTENIEM, COBMHAIYT C
0KUTaeMBIMHU 3HAUYCHUSIMH TTOTPEOUTEITS.

2. I > C. Ilotpebutens yaoBaeTBOpeH. B To jxe BpeMs MPOM3BOAUTENb 3aUHTEPECOBAH B
MIOJTyYeHUHN OOJIbIIIEH MPHUOBLIH 32 CYET YBEIMYCHUS CTOMMOCTH MPOJIaK CBOCH MPOMYKIIMH, U B
3TOM ciiydae ero Oousblie ycrpauBano Obl cooTHomeHue L[ < C. KonkypeHuus ¢ apyrumu
NIPOM3BOIUTEINSIMU ypaBHUBAET nHTepechl morpedutens L] > C u uaTepecs nponsBoautens L] <
C.

3. I < C. TloTpebuTenp He YIOBICTBOPEH, U B OOJBIIMHCTBE CIydaeB IMOKYIIKa TOBapa
MOXET He coBepIIUThCs. [Ipon3BoaNTENF HAUMHACT TEPATH NPUOOPETEHHBIX OTpeduTeneit. Bor
nouemMy 6u3Hec ¢ TakuM co otHomeHueM L] u C Bcerga cuutancs mioxum OU3HECOM.

B cBs3M ¢ 3TMUM MOXXHO BBIJCIUTH TPU OCHOBHBIX IIYTH KOHKYPEHTHOW OOpBOBI
MIPOM3BOIUTENEH, COOTBETCTBYIOIINX PACCMOTPEHHBIM CHTYAIIHSIM.

1. KoHkypeHIMsl 32 cHYeT CHUKEHUSI LIeH MPHU 00IIeM HU3KOM KadecTBe NMPOAYKIIUH.
OTOT myTh BO3MOXEH Ipu cutyauuu, koraa I > C. Drot nepuon Habmonancs nocie Bropoit



MHUpPOBOW BOMHBI. PBHIHOK mOTpedssi Bce, YTO MPOU3BOAMIOCH. MacCOBOCTh TaKOM CHUTyalluu
XapakTepHa TakXke U1 TOCYJapCTB C PpaCHpEeNeIUTEIbHOM CHUCTEMOM IPOM3BOICTBA U
norpednenusi. OJHAKO M B 3THX YCIOBHSIX KOHKYPEHTHOWH OOpbOBI MPOU3BOJUTENH C HU3KUM
Ka4eCTBOM IPOJAYKIMHU IPU €€ CPAaBHUTEIBHO BBICOKOM CTOMMOCTM OOpeueH Ha IpoBall.
Konkypentnas O0oprOa, eciiu OHa MMEET MECTO, BEIETCS B OCHOBHOM 3a CHIDKEHHE LIEH TpHU
o0I1eM CPaBHUTEJIBHO HM3KOM KauecTBE MPOJYKUMHU. BiMsHME LEHHOCTM M CTOMMOCTH Ha
yIIOBJIETBOPEHHOCTh MOTPEOUTENST B JAHHOM CHUTyallUd XapaKTePHU3yeTcsl OJIHOBPEMEHHBIM
YMEHBILIEHUEM LICHHOCTH U CTOMMOCTH.

2. KoHKypeHIHMsi 3a c4YeT TMOBBIIIEHUS LEHHOCTH (KayecTBa) MNPOAYKTa MNP
COOTBETCTBYIOIIEH ero ¢croMMocTH. 110 Mepe HachlleHNs PBIHKA U TOBBILICHUS KU3HEHHOTO
YPOBHS MTOTPEOUTENH CTAHOBUTCS 00JIee pa300PUYMBBIM M TOTOB 3aIUIATUTE OOJBIITYI0 CTOUMOCTD
3a Oosiee LeHHbIH TpoaAyKT. [Ipon3BoanTeNb NOBBIIAET LIEHHOCTh MPOJYKTA 3@ CYET:

* IPUMEHEHHS HOBEHUIITNX TEXHOJIOTHIA U 00Jiee KaYeCTBEHHOTO CHIPhS;

* Cy’KEHUS CIIELIMAIN3aliu IPOU3BOICTBA C OTHOBPEMEHHBIM PACIIUPEHUEM aCCOPTUMEHTA
CHEUAIN3UPOBAHHOIO IPOAYKTA;

* [IOBBIILICHUS KaYeCTBa.

Ecnu pupma TpagMIIMOHHO UMEET CBOIO HUIILY HA PhIHKE, OHA YBEJIMYMUBAET LIEHHOCTh CBOEH
IPOAYKIMHM C YBEIWYEHHMEM €€ CTOMMOCTH. IIpm 3TOM BBEIEHHME HOBBIX TEXHOJOTHMH U
COBEpUICHCTBOBAHUE CTApBIX, XOTSI M TPEOYIOT JIONOJHUTENbHbIX HWHBECTHLHMH, HO
CTUMYJIUPYIOTCS TIOBBIIIEHHEM TpeOOBaHUN MOTPEOUTENS], KOTOPhIA FOTOB IUIATUTh OOJbILIE 32
0oJ1ee BHICOKOE KaueCTBO MPOIYKTa.

[TonoGHBII MyTh KOHKYPEHTHOM OOpBOBI ObLT XapaKTepeH Ui MUPO BOM SKOHOMHUKHU 60-X
rogoB XX B. Takoe moJoxeHHE ¢ YIOBIECTBOPEHUEM TPEOOBAaHUH MOTPEOUTEINS XapaKTEPHO B
OCHOBHOM Il HEUTPaJIbHOM CHUTyallMd, KOIJa LEHHOCTb paBHAa CTOMMOCTH, U IIO9TOMY
OJIHOBPEMEHHOE TOBBIIIEHUE U LIEHHOCTH, U CTOMMOCTH HE MOXET 00ECHEeUNTh CTAOMJIBHYIO U
JIOJITOBPEMEHHYIO MPUObUIb TPEAIPUATHIO.

3. Konkypenuusi 3a morpedutejisi B YCJAOBHSIX HACBIIIEHHOT0 PBIHKA. DTOT MYTh
KOHKYPEHTHOM O00phObI B MUPOBON SKOHOMHKE XapaKTepeH Ul epuoja, HauuHas ¢ 70-X rojos
XX B. u no Hacrosiiiee Bpemsi. bops0a 3a morpedutenst B 3TOT NEPUO UIET HE TOJIBKO 3a CUET
MOBBIIEHHS LIEHHOCTH MPOAYKTa, HO M 3a CYET OJHOBPEMEHHOIO CHUXXEHHS €r0 CTOMMOCTH.
[Tnonepom 3TOro MyTH BHICTYINIIA SINOHUS, MHOTHE PUPMBI KOTOPOH e1ie ¢ 60-X roJJoB OCHOBOM
CBOEH MOJIMTUKH CHENAIH «BBICOKOE Ka4ECTBO IO HU3KUM LIEHAM.

WMy KOMIIAaHUH, ¢ TOYKU 3pEHUSI HOTPEOUTENSI, MOKET OBITH!

* 00BEKTHUBHBIM, KOI'JIa BBICOKOE KaueCTBO MPOAYKTAa KOMIIAHUU B TE€UYEHHUE JIUTEIHHOTIO
BPEMEHHU MOATBEPKAAETCS BCEMU MOTPEOUTENSIMU U SBIISETCS OOIIETIPU3HAHHBIM;

* CyOBEKTHBHBIM, OCHOBAaHHBIM Ha HPOILJIOM COOCTBEHHOM OIIBITE KOHKPETHOI'O
NOTPEOUTENS, €T0 MPUBBIUKAX, JINYHOM YOEXKJAESHUH I10 MIOBOAY YPOBHSI KaueCcTBa MpejaraéMoro
IPOAYKTA.

C ydeToMm BIIMSHHUS UMUK ONpeiesIeHUE YIOBIETBOPEHHOCTH OTPEOUTENS N3MEHSETCS:

Y =UlyC,
rae I — umumx pupmel.

KonkypeHiuss Ha pbIHKE BBICTYNaeT B pa3HbIX (opMax M OCYIIECTBISETCS pa3HbIMU
metonaMu. OHa MOXKET ObITh BHYTPHOTPACIEBON M MEXOTPACIIEBOM.

BuyrpuorpaciieBasi KOHKYpPEHIHsl - 3TO COIEPHUYECTBO MEXK]Y NPEANPUHUMATEISIMU
OJTHOW OTpaciii Xo3siicTBa 3a OoJiee BBITOJHBIC YCJOBUS BBINYCKAa W cOBbITA TOBapoB. JTa
KOHKYPEHIIUS IPOUCXOJUT OTOMY, YTO MPEANPUATHS OTPACIN CYHIECTBEHHO OTIMYAOTCS JIPYyT
OT Jipyra IO KayecTBY HCHOJb3YyEMBIX CpPEICTB MPOM3BOJCTBA (00OPYNOBaHMS, CTAHKOB),
TEXHUYECKON OCHAIIEHHOCTH M KBAIU(QHUIMPOBAHHOCTH pabouyell CHIIbI, BCIEACTBHE YEro
BO3HHUKAIOT Pa3IMyus MO BEJIWYMHE CTOMMOCTH BBITYCKAEMBIX M3IEIUI U pasMepy NpuObUIN B
pacdere Ha €IMHHUILY IPOIYKIUH.

Me:xoTpaciieBasgs KOHKYPEHLMS - BHJ KOHKYPCHIUU MEXKIAY IIPOU3BOAUTEISIMY,
JEHUCTBYIOIIMMHA B PAa3HbIX OTPACIAX DSKOHOMHMKH. B OCHOBE CTUMYIJIOB MEXOTpPACIECBON
KOHKYPEHIIUU JISKUT CTpeMJICHUE MpeANpUHUMATeNel K MOTy4YeHHI0 MaKCUMaIbHOW TTPHOBLIH,



NoUCKy HauOoliee BBITOJHOU cepsl mpuioxkeHus Kanurtaia. [loa neficTBHeM MeXOoTpacieBOi
KOHKYPEHIIUH KaUTAI YCTPEMJISIETCS B OTPACIN, XAPAKTEPU3YIOIIMECS B JAHHBIA MOMEHT
HauWBBICIIEH HOpPMOW mnpuOBUIH. B pe3ynprare yBEIMYMBAETCS BBITIYCK M COOTBETCTBEHHO
BO3pacTaeT Mpeaio’KeHue TOBAapOB B OTPACid, UMEIOLIUX BBICOKYIO HOpPMY HpHUOBLIH, a 3TO, B
CBOIO OuYepe/Ib, IPUBOAUT K CHUIKECHHUIO IICHbI U YMEHBILICHHIO HOPMBI IPpUObUTH. TakuMm oOpazom,
MEXOTpaciaeBas KOHKYPEHIIHUs BO3/IEMCTBYET HA U3MEHEHHE HAIlPaBJICHUN BJIOKEHUW KaluTala,
Ha €ro pacupezeneHue no chepaM 3KOHOMUKH, T.€. PEryJIUPYeT MOTOKU KAaIUTaJIOBIOKECHUH.

CBoOoiHasi KOHKYpEHIIMs MpeJinoyiaraeT cBOOOIHbIM, HUYEM HE OrpaHUYEHHBIA BXOJ Ha
PBIHOK M BBIXOJ C HEro s JiroOoro ToBapornpousBoautess. CBOOOAHAS KOHKYpPEHIIHS
CIIOCOOCTBYET:

* HanOoJee paluoOHATLHOMY U 3P PEKTUBHOMY Pa3BUTHIO SKOHOMHUKH;

* IOCTOSIHHOMY COBEPILIEHCTBOBAHHUIO TEXHUKU U OpraHU3alNK TPYAa;

* BHEJPCHUIO HAYYHO-TEXHUYECKUX JOCTHKCHUM B IIPOU3BOJICTBO;

* CHIDKCHHMIO U3JIEP)KEK MPOU3BOJCTBA, (YMEHBUICHUIO CE0ECTOMMOCTH TOBApOB M YCIIYT
IyTEM YBEJIIMYEHUS POU3BOAUTEIBLHOCTU TPY/Ia U YMEHBIIEHUS IPOU3BOACTBEHHBIX 3aTpar);

* PaCLIMPEHUIO aCCOPTUMEHTA;

* YIIYYILIEHHIO TOPIOBOIO U MOCJIEIYIOIIEro 00Cay)KUBaHUs [TOKYIIaTeNeH;

* [IOBBILIEHUIO KAYECTBA TOBAPOB.

B ycnoBusAX KOHKYpEHIIMH pa3BUTBIE CTPAHbI MUPa BOCIIPUHUMAIOT BBICOKOE Ka4e€CTBO Kak
CTpPaTernyeCcKrii KOMMEpPYECKU HMMIEPATUB M CaMblil 3HAYMMBIA HMCTOYHUK HALIMOHAIBHOTO
OorarctBa. KauecTBO BO MHOIOM OIpENEseT MPECTHK IOCYAapCTBa, CIYKUT OCHOBOM JUIs
YIOBJIETBOPEHUS MOTPEOHOCTEH Ka)KIOr0 YeloBeKa 1 OOIIecTBa B 1IEJIOM, SIBIISICTCS BayKHEIIen
COCTaBJISIOLIEH KOHKYPEHTOCIIOCOOHOCTH. TOJIKO Ha €r0 OCHOBE MPEANPUATUE MOKET BBIKUTH B
YCIOBUSAX KOHKYPEHIIUH U MOJIy4aTh HEOOXOAUMYIO MPUObLIb, TO3TOMY MPEICTABISETCS BIIOJTHE
OOBEKTUBHBIM, YTO JAESITENBHOCTb IO IOBBIIMICHUIO M OOECIEUEHUIO KayecTBa B YCIIOBUSX
PBIHOYHBIX OTHOIICHU JOJHKHA OBITH IPHUOPUTETHOM.

[TpuuuH, onpenensonmx HeoO0X0JMMOCTh TOBBIIIEHHS Ka4eCTBa, J0BOJIILHO MHOro. Cpeau
HUX OTMETUM:

* CYIIECTBEHHOE HENPEPHIBHOE BO3PACTAHHME JIMYHBIX, IMPOU3BOJCTBEHHBIX U
00I1eCTBEHHBIX TOTPEOHOCTEH;

* BO3pacTaHUE POJIM M TEMIIOB IIPOrpecca B Pa3BUTHM HAyKH, TEXHUKH, MPOU3BOJCTBA,
HKOHOMMKH U BCETO MUPOBOT'O COOOIIECTBA;

* COBEpPIICHCTBOBAaHUE YCIYI, KOHCTPYKLIHMM BBIIYCKA€MBIX TOBapOB M IOBBILIECHUE
3HAUUMOCTH BBITIOTHSAEMBIX (PYHKIIHIA;

* yBeJIMYEeHHE 00BEMOB MPOU3BOJCTBA TOBAPOB U OKAa3bIBAEMbIX YCIYT U, KaK CIIEACTBHE,
BO3MOXKHBIN POCT CTOMMOCTH Opaka U pekiiaMaIiuii;

* HENpHATHE MOTPEOUTENSIMU TOBAPOB U YCIYr C OTHOCUTEIBHO HEBBICOKUM YPOBHEM
KauecTBa;

* yKecToueHue TpeOOBaHMM K HHTEHCU(HUKALMU TPOU3BOJACTBA M MOBBIIIEHUIO €0
3P PEKTUBHOCTH KaK HEOOXOAUMOT0 (pakTopa OJIarornoIydHoro CylnecTBOBaHUS MPEANPUITUH.

Hapsiny c nepeuncineHHbIMH OpUYMHAMH HEOOXOAMMO OTMETUTh TaKXKe YCHIIEHUE
KOHKYPEHIIMH Ha MHPOBBIX pbIHKax. KOHKypeHIusi SIBIISI€TCS PEaJbHOCTHIO HE TOJBKO Ha
BHEIIHEM pbIHKE, HO U B Hamiel crpane. K aTtomy cienyer 100aBUTh, YTO B HACTOsIIEE BPEMs
OoJbIIast YacTh OCHOBHBIX (DOH/I0B MPOMBIIIEHHOCTH Poccuu HMEIOT HU3KUI YpOBEHb KauecTBa,
MOpaJbHO YyCTapeiaa W HaxoIuTCs (PakTHUeCKH Ha TpPaHU IMOJHOTO (PU3MYECKOro H3HOCA.
Hanpumep, To16K0 0K0710 6% OCHOBHBIX (POHIOB BCEX MPEANPUATHIA 10 CBOEMY «BO3PACTHOMY»
YPOBHIO COOTBETCTBYIOT CPEIHECTATUCTUYECKUM MOKA3aTeIsIM MHPOBOTO X0O35MCTBA.

B nocnenuue ronsl B Poccun BO MHOTOM CHM3HWJIMCH TeMITbI OOHOBJICHHS BBITYCKaeMON
NPOAYKIMM W YMEHBIIWJIOCh KOJIMYECTBO CTaBALIUMXCS HA IPOMU3BOACTBO  H3JCINH,
COOTBETCTBYIOIIMX JIyYIIUM MUPOBBIM U OT€YECTBEHHBIM JOCTHKEHUSAM. TakK, B OCHOBHOM JIMIIIb
KaKJIbIN ecaThiii 00paszerr HOBOM OCBAaMBAaeMOM MPOIYKIIUU MPEBOCXOIUT (MIJIM COOTBETCTBYET)
110 YPOBHIO Ka4yeCTBa Jy4IllINe MUPOBbIE aHAJIOTH. Kpome Toro, MHOro HapeKkaHui U peKJiaMalui
MOCTYMAaeT OT OTEYECTBEHHBIX MOTpeOUTeNell Ha KayecTBO MPOAYKLHU M OKa3bIBAEMBIX YCIyT



(medexTsl, Opak, HECOOTBETCTBHE SKCIUIYaTallMOHHBIX IIOKa3aTeliell KadecTBa TPeOOBAHUSAM
HOPMATHBHOM M TEXHUYECKOW JOKYMEHTAITUH U JIp.).

C mepexoJ10M K pIHOYHBIM OTHOIIEHHSIM MTPOIIECC BHIBOJA HA PHIHOK HOBBIX TOBAPOB CTall
CTPEMUTEIBHBIM M HEPEJKO HElpeacKazyeMbIM. B ToBap npeBpatuinch Bece mpeaAMeThl 00uxoaa,
OpyIHsl TPy/ia, MAIIMHBL, 3AaHUS U 1aXe 3eMJI 1 paboyasi Cuiia, MpruoOpeTaeMble Ha PhIHKE TPYy/a
COOCTBEHHHUKa CpeJICTBA IPOM3BOJACTBA. B CBA3M C 3TUM HEPENKO BBIABJIAIOTCS MPOTUBOPEUUS
MEXy TPOU3BOACTBOM, paclpeieieHneM, 00MeHOM U notpednenneM. KoHKypeHIus BEIHYKIaeT
IPOM3BOUTENS TOCTOSHHO YBEIMYMBATh KalMTal U COBEPLIEHCTBOBATh IMPOU3BOACTBO, YTO
CHOCOOCTBYET OBICTPOMY pa3BUTHIO IMPOW3BOAUTEIBHBIX CHJI, TOCTOSHHBIM IEPEBOPOTaM B
TEXHUKE, KOTOPbIE CONPOBOXKIAKOTCS POCTOM MacIITab0OB MPOU3BOJCTBA, a TAKKE YIIyOJIeHuEM
paszieneHus Tpyna. B CBS3M ¢ 3TUM aHaIM3 KOHKYPEHTOCIIOCOOHOCTH HW3/ENUsl CTaHOBHUTCS
HEOOXOMMBIM MPOLIECCOM B CUCTEME YIIPABICHHsI KaYECTBOM TOBapa, aHAJIN3a KOHKYPEHTHOI'O
craryca (PUpMBbI, PECYPCHBIX PHIHKOB.

C pa3BuTHEM KOHKYpPEHIIMHM I10 KadyecTBY (HELICHOBOW KOHKYpPEHLMH) Bce OoJible
BHUMAaHUs YAEISETCS METOJlaM U IpUEMaM 3aKOHOJATENbHO 3alpelieHHONM HeZ00pOCOBECTHON
(HeyecTHON) KOHKYpPEHLMM, HapylIaloleil W MOApBIBAIOLICH MPHUHAThIE Ha PBIHKE HOPMBI U
npaBuiia KOHKypeHuuu. K Hum, cpeny npodyero, OTHOCUTCS CIEAYIOIIEE:

* HeI00pOCOBECTHOE KONMUPOBaHME (MMHTALMS) TOBApPOB M MPOAYKLUUU KOHKYPEHTOB U
COBIT 110 O0JIee HU3KUM IIeHaM (B MUPOBOM MPAKTHUKE TOJIYYUBIIIEE HA3BAaHUE MUPATCTBA);

* HapyIlIEHUs KauecTBa, CTAHJAPTOB U YCIOBUIl IOCTaBOK TOBAPOB U YCIYT;

* T0Hast H(GOpPMAIHA U peKiama u JIp.

HenoOpocoBecTHasi KOHKYpeHIMsI B OOJIBLIIMHCTBE CTpaH 3alpelaeTcsl MOJOKEHUSIMU
3aKOHOJATENbCTBA [0 OOphOE C OrpaHUUMTENbHOM JI€JOBOM IPAKTUKOM, IO OXpaHE IpaB
noTpeduTesnei, KOHTPOIIO 33 MOHOIMOJIMSAMH, a TAKXKE IPAXKTAHCKUMHU YTOJIOBHBIMU KOJIEKCAMHU.
Haubonee neranpHo IlpaBuna kKoHKypeHUIHH U3510KEHHI B cT. 85, 86 1 91 Pumckoro norosopa o
co3nanuu EBpomneiickoro Dxonomuuyeckoro CoobuiecTBa. B coOTBETCTBUM C 3TUMM CTAaThIMHU
3aMpemanTcss  JIOOble  COTJIAIICHUS  MEXKAY  HPEONpUATHSAMH, HMEIOIIUMH  IEINbI0
BOCIIPENATCTBOBATh, OrPAaHUYUTh WM HApYIIUTh KOHKYpeHUuo BHyTpu EBpomneiickoro
Cooo6mectpa (EC).

AHaJIN3 KOHKYPEHTOCIIOCOOHOCTH M3/1e/Tusl

DTanbl aHaNM3a KOHKypeHTOCI'IOCO6HOCTM n3genna

OueHKa naTeHTHOM CTeneHb BOMNOLLEHUA B U3LEANN

A\ 4
A\ 4

YUCTOTbI TEXHUYECKUNX peUJEHMﬁ, He nonaaatowmnx

nog, Aencrene naTeHToB

OueHKa cooTBeTcTBUA MNpwn HecooTBeTCTBMM TOBApP

\ 4

\ 4

napameTpoB ToBapa HEKOHKYpeHTOCnocobeH

CTaHAapPTamM U

HNANNIAN

OueHKa TeEXHUYECKUX Mpu HecooTBETCTBMU BCEX MapamMeTpoB

\ 4

\ 4

napameTpoB nsgenua Tpe6OBaHMFIM NOKynaTenAa ToBap

HeKOHKypEHTOCI'IOCO6EH

2. Kpurepun KOHKYpEeHTOCIIOCOOHOCTH TOBAPOB

Kpurepun KOHKypeHTOCTIOCOOHOCTH TOBAPOB:
1) YpOBEHb KayecTBa TOBapa U €ro CTabMIbHOCTE;
2) YPOBEHb HOBU3HBI TOBapa;



3) UMHJDK TOBApa;

4) UHGOPMATHBHOCTH TOBAPA;

5) 1IeHa OTPeOJICHUs TOBapa.

Kpurepuu 1 - 4 onpeaensoT noTpeOUTEIbHYI0 CTOUMOCTh TOBapa, T.C. €ro MOJIE3HOCTb,
HEHHOCTb U1l HOTPEOUTENS], KPUTEPHUL 5 - CTOMMOCTh TOBapa.

Awmepukanckass MapketuHroBas ¢upma «A. C. Hwuibcen», aHaiuM3upoBaBIIas
KOMMEpYECKUH ycnex (UPMbI C TO3UIMU OPEANPUATHS, HApsAIy C MPOU3BOJCTBEHHBIMH,
COBITOBBIMU U PHIHOYHBIMH KPUTEPHUSMHU BBIICITHIIA KPUTEPUH, HETIOCPEJACTBEHHO CBS3aHHBIC C
TOBapoOM, - «TOBapHBIC KPUTEPUM». TaKk YTO C MO3UIMU NPEANPUATHI-U3TOTOBUTEISI KPUTCPUU
1-5 - «TOBapHBIEC KPUTEPHUIY.

[Ipu BBIOOpE TOBapa MOKYIATEIb YacTO CTOUT IEpe] AWIEMMON - OTIaTh MPEANOYTCHUEC
[ICHe WM KadecTBYy. B OOJIbIIMHCTBE CllydyaeB OH OTHAeT MpEArodTeHue kKadecTBy. OnuH U3
3amaJHbIX YKOHOMHUCTOB CKasal, YTO B HACTOSINEE BPEMs BCE MEHBIIC JIIOJCH CMOTPAT Ha
NPOIAXHYIO LIeHY, HO OOJIbIe 00palaloT BHUMaHUE Ha Ka4eCTBO, TaK KaK OHO JKUBET BMECTE C
U3JIeTHEM, a IICHa 3a0bIBacTCs OBICTPO.

2.1. YpoBeHb Ka4yecTBa TOBAPOB M €0 CTA0MJIbHOCTh
2.1.1. Ilonamue ypoensa Kkauecmea u Memooos €20 OUeHKU

Vposenv kauecmea kax xkpumepuil KOHKYPeHmMOCHOCOOHOCMU TPEICTABISET COOOM
OTHOCHUTEJIBHYIO XapaKTepPUCTUKY, OCHOBAaHHYI0 Ha CpaBHEHUHM IIOKa3aresled KadyecTBa
OIICHUBAEMOW MPOJIYKIIMU W aHajora (0a3oBoro oOpasua). s ysCHEHHS CYIIHOCTH 3TOU
KaTeropuu clielyeT OCTAHOBUTBHCS HA TaKUX MOHATHSAX, KaK KaueCTBO, TPEOOBAaHUS K KAauyeCTBY,
1oKa3aresb KauecTBa.

Kauecmeo npodykyuu - 3TO COBOKYHHOCTb CBOMCTB M XapaKTEPUCTUK NPOIYKIIHH,
00yCJIOBIMBAIOIINX €€ CIOCOOHOCTH YIOBJIETBOPATH YCTAHOBJICHHBIC WM IPEAIoiaracMble
norpedHocTH. Ha mpakTuke KOHKpeTHbIEe NOTPEOHOCTH MEPEeBOAATCS B HAOOpP KOJIMYECTBEHHO U
Ka4eCTBEHHO YCTAHOBJICHHBIX TPEOOBAaHWH K XapaKTepUCTHKaM Mpoaykiuu. OleHKa KayecTBa
IPOAYKIMH COCTOUT B IIPOBEPKE COOTBETCTBUS MPOIYKIIUU TPEOOBAHUSAM K KAYECTBY - IEPEUHIO
KOJIMYECTBEHHBIX XapaKTEPUCTHK (ITOKa3aTesei KadyecTBa) U KaYeCTBEHHBIX ITPH3HAKOB.

3aKOHOaTeIbHON OCHOBOM TpeOOBaHUI K KQUEeCTBY CIIY»KaT:

1)

2)

3)

KectkocTh TpeOOBaHWH, YCTaHABIMBAGMBIX B CTaHJAPTaX, KOHTPAKTAX, TEXHHYECKHUX
YCIOBUSX, TEXHUYECKHUX 33JJaHUSX Ha pa3pabOTKy MPOAYKIIMH, Ha COOTBETCTBHE KOTOPHIM OHA
OyJIeT MPOBEPATHCS, OMPEIEISIeT YPOBEHBb KauecTBa MpoayKuunu. OdeHb KecTKUue TpeOOoBaHUs K
KaueCTBY 3aKJIaJbIBAIOT B CBOMX (PUPMEHHBIX CTaHAApPTaX TOBAPOMPOU3BOAUTENH, JTUIUPYIOLTHE
Ha PBIHKE WJIA CTaBAIIHNE Mepel COOO0M 3a/1a4y BEINTH B JTUACPHI.

TpeOGoBaHMs K KAYECTBY MOTYT HOCUTh 00SI3aTENIbHBIN U TOOPOBOIBHBIN XapaKTep.

Obsizamenvhvie  mpeb06anuss  JOHKHBI ~ HEYKOCHUTENBHO  COOJNIONAThCS  BCEMU
rOCy/IapCTBEHHBIMU OpPraHaMH, CyOBEKTaMHU XO3SHCTBEHHOW IEATENbHOCTH, OPTaHM3AIMSIMH U
VUPESKICHUIMHI HE3aBUCUMO OT MX TTOTMMHECHHOCTH B (POPM COOCTBEHHOCTH.

O0s3aTenbHbIe TPEOOBAHUS YCTAHABIUBAIOTCA B ........

Pexomenoyemvie mpebosanus, conepikaniyecss B HOPMATHBHBIX JOKYMEHTaX, IOJJIEKAT
00s13aTeNFHOMY  COOJNIIOJICHUIO CYOBEKTaMH  XO3SMCTBEHHOM  JIEATENBHOCTH, €CIH  3TO
MIPETyCMOTPEHO JIOTOBOPAMH WIJTH TEXHHUECKOHN JTOKYMEHTAIMEH NU3TOTOBUTEIIS TTPOTYKIIHH.

Kak orMewanmoch BbIIE, YPOBEHb KadecTBa IMO3BOJISIET COMOCTABUTH IOJIE3HOCTh
KOHKYPHUPYIOIIUX TOBapoB. [I0CKOIBKY YpOBEHb KauecTBa MPOIYKIIUU 0a3upyeTcs Ha CpaBHEHUU
ee TmokaszaTeNieil KauyecTBa, TO BO3HUKAET HEOOXOAUMOCTh B O0IIeH XapaKTepUCTHUKE IMOKa3aTeneit
KauecTBa, pa30ope METOJMKH pacueTa ypOBHS KadecTBa, PAaCCMOTPEHUHU TOTPEOUTEITbCKUX
MOKa3aTenell KayecTBa, KOTOPHIE B OTACIBHOCTH M B COBOKYITHOCTH OMPEIENISIOT MOJIC3HBIN
3¢ (deKT MpH UCIIOIb30BAHUU TOBApA.



2.1.2. O0masi XxapakTepUCTHKA NOTPeOUTEJbCKUX MOKa3aTeIell KayecTBa NPOAYKIMHU

Iokazamenv kauecmea npoOyKyuu - 3TO KOJTUYECTBEHHAs XapaKTEPUCTHKA OJHOTO WIIU
HECKOJIbKUX CBOMCTB MPOYKIIMU, COCTABIISIONINX €€ Ka4eCTBO.

[Tokazarenp KayecTBa KOJIMYECTBEHHO XapaKTEPHU3yeT CTENEHb MPUTOAHOCTH MPOIYKIIHH
YIIOBJICTBOPATH OIPENEICHHBIC MOTPEOHOCTH. OJHAKO CJIEAYeT MOMYePKHYTh, YTO HE BCE
KOJIMYECTBEHHBIC XapaKTePUCTUKU-TIAPAMETPHI CITyKaT MOKA3aTEISIMA Ka4eCTBa. ITO CBI3aHO CO
cnenudukoil M o0NacThIO NMpPHUMEHEHHs IapaMerpa. Hampumep, Takoil mapameTrp 3MaieBoit
KPAacCKH, KaK jKapOCTOMKOCTh TIOKPBITHSI, HE SBIIIETCS IMOKA3aTelIeM KaueCcTBa KPAcKH IS 110Jia, HO
BBICTYIIAET TJIABHBIM ITOKA3aTeJIEM KavyeCTBa KPACKH JUIA OTIEIKH T'a30BBIX U DIIEKTPUYECCKHX
T, Takue mapaMeTphbl TOBapOB, KAK eMKOCTh KaMEPhI AIEKTPUISCKOTO XOJIOAUIBLHUKA, pa3Mep
ONISKIBI M OOYBH, HE XapaKTEPHU3YIOT KAueCTBO ITHX TOBAPOB, a ONPEACISIOT MX BBIOOD IS
3aJIaHHBIX YCJIOBHM SKCILTyaTaIUu.

PacueTr OTHOCHTENBHOTO TOKa3aTeNs KadyecTBa Ha OCHOBE CIMHUYHBIX IOKa3areseu
Ha3bIBACTCS OuUpghepeHyuanrbHbiM MemoooM OYeHKU YPOBHS KAUecmed npoOyKYUU.

PaccmoTpum npumMenenue nuddepeHmanisHoro Meroa. JlomycTim, olieHUBaeTCsl ypOBEHb
KauecTBa OTCUYECTBEHHBIX AICKTpOOpUTB. Ilpm oleHke BBIOpaHa ciemyronias HOMEHKJIATypa
eMHUYHBIX TIOKa3aTenel kauecTna: |) yrcrora OpuThs; 2) Bpems OpuThs; 3) ypoBeHb BUOpaIUY;
4) ypoBeHb 111yMa; 5) Macca; 6) MATKOCTh CKOJIBXEHUS; 7) 3CTETUYECKHI M0Ka3aTeb.

Jns cpaBHeHHsI BBIOpaH KOHKYPUPYIOIIMH TOBap -  u3aenne Gupmbl «Dumummer»
(Tonmnmannust). 3HaUeHUE KAXIOTO U3 NIEPEUNCIICHHBIC SIMHUYHBIX TTOKa3aTeliell OTeYeCTBEHHOTO
U3JICNUST COTIOCTABIISICTCS C COOTBETCTBYIOIIMM 3HAUYCHHEM TOBapa-KOHKypeHTa. B pesynbrare
noJrydaeTcsi Habop OTHOCHTEIBHBIX TIOKa3aTeNiel B 0e3pa3MepHBIX BEIMUYMHAX WU B TIPOICHTAX:
HarpuMep, yPOBEHb Ka4eCcTBa OTEYSCTBEHHON MapKH 110 YUCTOTE OpUThs okazaics paBHbM 0,80
0T 3apyOeXHOT0 aHajora, no BpeMeHu oOputbs - 0,75 u 1.11.

B pesynbraTe OLIEHKHM YPOBHS KauecTBa HPOAYKIUH JUPPEpEHIIMATBHBIM METOI0M
BBIHOCST CJICYIOIINE PEIICHUS:

— YPOBEHb KadecTBa OLICHUBAGMOI'O TOBapa BBINIC WM PAaBEH YPOBHIO KadecTBa
TOBapa-KOHKYPEHTa, €CJIM BCE 3HAUCHHUS OTHOCHUTEIBHBIX IOKa3aTelel OOoJbIlie WM PaBHBI
eAMHHUIIE;

— YPOBEHB Ka4eCcTBa OIICHMBAEMOT'O TOBAapa HIDKE YPOBHSI KQUeCTBA TOBapa-aHAJIOra,
€CJIM 3HaYEHUS OLIEHHBAEMOT0 TOBapa HIKE KauecTBa TOBapa-KOHKYPEHTA.

KoMIutekcHBIE MeTOJ OIEHKH KadecTBa OCHOBAaH Ha NPUMEHEHHWH KOMILJICKCHOTO
0000111eHHOTO TTOKa3aTess KauecTBa ToBapa.

Komnnexcnuiti 0006wennwiii noxazamens (aanee - 0000IIEHHBIN MTOKa3aTENb) MOXKET ObITh
BBIPaXEH:

1)...

2)...

3)...

2.1.3. MeToauKa OlleHKH YPOBHSI Ka4eCTBa TOBapPOB

nponucaTb

2.1.4. CTabuIbHOCTH YPOBHS Ka4yecTBa TOBapa

Omnpenensiercs HeCTaOMIBHOCTBIO 3HAUEHHUM MOKa3aresnel kauecTBa. Pasnmuyaror 1Ba BUaa
HECTaOUIIbHOCTH:

1) HecTaOMIIBHOCTDH 3HAUEHH TOKa3aTeNell KauecTBa B MpeJiesiax BhITYCKaeMOH MapTuu U
Kosie0aHusl 3HaYeHUH MToKa3aTenel OT MapTHH K MapTHH

2) HecTaOWJIBHOCTh 3HAaYEHHUH IMOKa3aTelel KadyecTBa B TMEPUOJ HCIOJIb30BAHHUS
(9KCIUTyaTaIum)

HectabuibHOCTB 3TOTO pojia MOPOKIAETCS ABYMS BHJIaMH U3MEHYHBOCTH.

[lepBbIii BUA - W3MEHYMBOCTh H3-332 «CIYYalHBIX» (OOBIYHBIX) MPHUYMH OOYCIOBIICHA
OecurcIeHHBIM HabOpOM Pa3HOOOPA3HBIX MPUYHH, MPUCYTCTBYIOUINX MOCTOSHHO. VX BBIBUTH
HEJEeTKO WM HeBO3MOkKHO. Kakmas M3 3THX NOpPUYMH COCTaBIISIET Mallylo JOJI0 OOIen



M3MEHYMBOCTU. TeM He MeHee CyMMa BCEX ATHX NPUYHMH M3MEepUMa M MPEAIoaraercs, 4To OHa
BHYTPEHHE MpHUCYyLIa Npoiieccy. BTopoi BUI - U3MEHUYUBOCTh M3-3a HECITyYalHbIX MpU4nH. K HUM
MOTYT OBITH OTHECEHBI HEJOCTaTOYHAasi OJHOPOJHOCTh Marepuaia, MPOU3BOACTBEHHOTO WIIH
KOHTPOJIBHOTO 000pylOBaHMs, KBalM(UKALUs I[EpCOHANa, HEBBIIOJHEHHE Npouenyp. OTH
IPUYHHBI MOTYT OBITh YCTPAHEHBI.

OTKII0HEHHs 3HAUYEHU NOKa3aTesael KauecTBa OT HOPMATUBHBIX 3HAYEHUN BO3HUKAIOT HA
BCEX dTanax XU3HEHHOTO IMKJIA TPOAYKIHUH. DTH OTKIOHEHHUS (HECOOTBETCTBUS, MU Je(EKTHI)
MOTYT OBITh BBISIBJIEHBI Ha CTa/IMU U3TOTOBJIEHUS MO0 Ha MOCIEYIOIUX CTAIUSIX - OOpaIleHus U
noTpeOaeHus (IKCILTyaTalum).

OOHapyxeHue cepbe3HbIX JAe(PEeKTOB Ha CTauM IPOU3BOJCTBA BbI3bIBAET HEOOXOAUMOCTh
3a0pakOBKM TapTHH, JOpaOOTKM W3AEIHMHA, TMOHIKEHUS Kareropuu KadectBa. JledekTol B
KOHEYHOM CUeTe BEIyT K MOTEpsIM (IKOHOMHMUYECKUM, MaTepHallbHbIM, TPYJAOBbIM), KOTOPbIE HE
MOTYT HE OTpPa3HUThCS Ha Ce0ECTOMMOCTH W TpoJaxHO neHe. OOHapyxeHHE IeQeKTHON
IOPOAYKLMHM Ha CTaAMMU OOpalleHus M MOTPeOJeHUs HAHOCHUT yliepd MOTpeOUTeNto, a 3HAYuT,
BEJIET K IIOTEPE €0 JOBEPHUSL.

Cy1ecTByeT MHOECTBO OLEHOYHBIX MOKa3aresed, M0 KOTOPbIM CYISIT O CTaOMIbHOCTH
KauyecTBa, UM YPOBHE KaueCTBa U3rOTOBJICHUS.

Ha mnpakTuke 3TO Takue IOKa3aTeld, KaK YpOBEHb 3a0paKkOBKM, YHCIIO BO3BpaTOB
OpakOBaHHBIX NAPTUI, YUCIIO U CYyMMa pPeKJIaMallui.

Obecneuenne cTaOMIBHOCTH KayecTBa TpeOyeT CUCTEMHOro IOJXOAa, B YacTHOCTHU
OIpeIeIEHHON CUCTEMBI KOHTPOJISI KauecTBa.

Crpareruss KOHTpOJSl CTaOMJIBHOCTH, IOCTPOEHHAs Ha IpUEMKE IO KayecTBY TOTOBOM
IOPOAYKIIMK M BBIOPAaKOBKE HECOOTBETCTBYIOIIEH mpoaykuuu cebs He omnpaBrana. bomee
adbdexTuBHa cmpamezusi npedynpedicoeHuss nomeps, TMO3BOJIAIONMAS H30€KaTh MPOU3BOJCTBA
HEeTPUTOAHOW mpoAykuuu. Takas crparerust mnpeamnoiaraer cOop uHpopMamuum O camux
npoleccax, ee aHanuze U 3(pQeKTUBHbIC NEHCTBHS IO OTHOIIEHUIO K IpolieccaMm, a He K
OPOAYKIMH. YKa3zaHHas CTpaTerusi peajau3yercs B ACHCTBYIOLUIMX HA NPEANPUITHIX cucmemax
Kavecmea.

Hecmabunbrnocms 60 épemenu onpenensercs HaJeKHOCTbIO, T.€. CIIOCOOHOCThIO TOBapa
COXpaHATh 3HAYCHUS NOTPEOUTEIHCKUX MOKa3aTelel KauecTBa MpH JUIUTEIbHOM UCIOIb30BAHUU
TOBapa.

HanexHocts dopmupyeTcss Ha KIIOYEBOW CTAJAMU JKU3HEHHOTO LUKJIA MPOAYKLUUH - MPH
npoexktupoBanuu. [lo nanHeiM EBpomneiickoil opranmszanuu HO kadectBy (EOK) mpu onenxe
OpUYMH OTKa30B JeiictByer mpaBmwiio «70 - 20 - 10». cormacHo kotopomy 70% o0TKa30B
MPOUCXOAUT U3-3a HEAOCTATKOB MpoeKTHpoBaHus, 20% 13-3a HEKAYECTBEHHOT'O U3TOTOBJICHUS U
10% wn3-3a HapylIeHNs] IPaBUII SKCILTyaTal|u.

2.2. [TorpeduTenbCKasi HOBM3HA TOBapa

Hoevuii moeap - 310 ipeAMET NOTpeOIeHus, KOTOPBIN yIOBIETBOPSIET HOBbIE NOTPEOHOCTH
Yel0oBeKa WM 10 CPaBHEHUIO C 3aMEHSEMBbIM TOBApoM 0ojiee TOJIHO YAOBIETBOPSET
cioxuBirecs norpedHocTH. CBoHCTBa TOBapa, OOYCIIOBIMBAIOUIME €r0 MPUHAAJIEKHOCTh K
KaTeropmuu «HOBBIN TOBap», CICAYCT CUUTATh IMPOABICHUEM HOBHU3HBEI. Eciam crenenb HOBU3HBI
TOBapa OIpEEseTcs C MO3ULUU MOTPEOUTENs, TO €€ CIEAYET CUUTATh NOmpeOUmenbCcKol
HosusHou. Ha puc. npecrabieHa kiaccuuKaus HOBBIX TOBapOB.



Topapsl HOBOTO
BHAA

ObHnoBnennble (YNy4YUICHHbIE)
TOBAPEI

Tosapsi, yaoeneTBOpAIOIINE
HOBBIE NTOTpebHOCTH

MoepHHIHpOBAHHBIE
TOB4PBI

Tosapsl, ynosnersopsioilue

YCoBepIICHCTBOBAHHBIE

CYWECTBYIOUIHE NOTPEDHOC- TOBAPEI
TH NPHHUMINHAIIEHO APYTHM
cnocobom
- Ly Moaupuunposanibie
TOBAPbI
Tosapvt HOB020 6uOda - TOBApPbHl, YIOBICTBOPSIONIME HOBBIE TOTPEOHOCTH WIIU

YIIOBJICTBOPSIOIIAE YK€ CYHIECTBYIOIINE IMOTPEOHOCTH NPUHIMITUAIGHO APYTHM CIOCOOOM.
[IpumepomM TOBapoB, YAOBJIETBOPAIOIIMX HOBbIE MOTPEOHOCTH, JIONMYCTUM, B TIpyIIe
XOJIOIMJIBHBIX MAIIMH U IPUOOPOB, SIBISIOTCS: XOJIOJUIBHUKY JUI XPaHEHUSI IPOYKTOB B HOBBIX
30HaxX JKMJIMILA (TepMOCTaThl JJIsi XpaHEHUs OBOLIEH U (PYKTOB Ha JOIKUAX; XOJOIUIBHUKU
MOOWJIBHOTO HCIIOJIb30BaHUS (AaYHO-TYPUCTHYECKHUE OWIOHBI-XOJOJMIBHUKH JI TEPEBO3KU
IPOAYKTOB B CEIbCKOM MeCTHOCTH). CylllecTBYeT ocTpasi HOTpeOHOCTh B HOBBIX BHJaX TOBapOB
JUISl UHBAJIUJIOB.

MooepHnusuposannvlie moeapvl — TOBAapbl C YIYUIIEHHBIMU OCHOBHBIMU IOKa3aTENSIMH.
Homenknatypa 0CHOBHBIX CBOMCTB U IOKa3aTeseil ONpeaeseTcs 3KCIEPTHBIM METOJIOM, a TAKXKe
10 CTaH/apTaM Ha CUCTEMY IIOKa3aTeJlel KadecTBa NPOAYKIMH. B cTangapTax 3Toi CUCTEMBI, KaK
IIPaBUJIO, BBIIEJSIOTCS OCHOBHBIE IOKazarenu. Hampumep, ecnu B mbliecoce JOCTUTHYTO
yJIydlI€HUE IOKa3aresisl ypOBHS ILIyMa, TO IBUIECOC MOYKHO CYMTAaTh MOJEPHU3MPOBAaHHBIM
ToBapoM, Tak kak corigacHo ['OCT 4. 441 - 86 noxazarenb «ypOBEHb 3BYKOBOW MOIIIHOCTH)
OTHECEH K I'PYIIE OCHOBHBIX [TOKA3aTEIEH.

Ycosepuwencmeosannvie mosapwi - ToBaphl C yIy4IIEHHBIMH HEOCHOBHBIMHU [TOKa3aTEISIMU
KadyecTBa. [Ipumep: B mblIecoce MOKET OBITh yiydllleHa KOHCTPYKILHSA, HE «3aTparuBaroIiash
OCHOBHBIE [IOKa3aTeIN: MPEAYCMOTPEHO YEThIpe KOJEeCHKa BMECTO JBYX JUIsl OOecredeHHs
yCTOMYMBOCTH MpHOOpA.

Moouguyuposannvie mosaper - TOBapbl € JONOJHUTEIBHON 00JaCTbIO MPUMEHEHUS
(HampuMep, NasJIbHUK, BBIMOJIHAIOLUIMA KpOME OCHOBHOW ()YHKIIMU CBapUBaHUE MJICHKH), a TAKKE
C JOTIOJTHUTEIBHON KOMIUIEKTAIUEN.

2.3. Umnax ToBapoB

WMy - M3BECTHOCTh U penyTalus NpenpusTus Kak HaJIeXKHOro mapTHEpa, ClIoCOOHOTO
o0ecreynTh KauyecTBO TOBApOB, a TAKXKE B CPOK BBINOJIHATH CBOM 00s3arenbcTBa. Mmumx
MPEIPUATHS IEPEHOCUTCS U Ha €r0 MPOAYKIIHIO.

«IMux» B IepeBojie C aHTTTUIICKOro 03HAYaeT «o0pas.

[Ipy oaMHAKOBOM 3HAYEHMM OTHOIIEHHS KAauyeCTBO/IIEHA y KOHKYPHUPYIOIIUX TOBapOB
NOKynareiab OTAACT MPEANOoYTEeHHE ToBapy ¢ Ooijiee BBICOKMM UMUKeM. [Ipu oxnHakoBOM
KauecTBE TOBApHI C 0oJiee BHICOKUM MMHKEM TPOAAIOTCS 1Mo OoJiee BhICOKOH 1eHe. [TorTtomy,
4yTOOBI 3aBOEBAaTh PHIHOK, HEOOXOAUMO: 1) MpEeB30MTH MO KAayeCTBY TOBApP KOHKYpPHUpYOILEH
¢bupmbl; 2) BceMU METOAaMH CO3/1aBaTh UMsI CBOEH (hHUPMBI.

Bbicokuil MoNOXKUTENBHBIA UMUK (KaK U aBTOPUTET UYEJIOBEKA) CO3/IA€TCSl MEUIEHHO, a
paspyuaercs ObicTpo. HMcciaenmoBanusi moOKa3ald, YTO MOTPEOUTENb, YAOBIETBOPEHHBIN
Ka4ecTBOM TOBapa, cood1iaer 00 3ToM § nuIiaM, a HeJIOBOJIbHBIN - 23 Juiam.

Jns moanep:kaHus BBICOKOTO MMMJDKa TpeOyroTcs 3¢ dexkTuBHas pekiiaMa, MOCTOSHHBIN
koHTakT co CMU u camoe riaBHoe- o0ecrieueHre CTaOMIBHOTO YpOBHs KauecTBa ToBapa. Ilpu
oOHapyXeHHH Ha pbhIHKE TOBapa ¢ OpakoM MHOTHE 3apyOekHble (GUPMBI I MOJJEpHKAHUS
UMHJIKa OT3IBAIOT OPaKOBAHHYIO MPOAYKLHUIO C PBIHKA, HECS IPU ATOM OOJIBIINE PACXO/IbI.



OnMH U3 BaXXHBIX MMYHKTOB MPOrpamMMbl 3(GEKTUBHOTO UMUKA - YTBEP)KJICHHE PUPMBI U
€e TOBapa Ha OIPEIEIEHHOM CErMEHTE PhIHKA.

2.4. UudopMaTUBHOCTH TOBApa

NudopMaTuBHOCT, TOBapa KaK KPHUTEPUH KOHKYPEHTOCIIOCOOHOCTH XapaKTepu3yeT
Ka4ecTBO MH(POpPMALUU O KOHKYPEHTHBIX IpeuMylecTBax ToBapa. Kak usBectHo, nHpopmarus
JUI TIOTpeOUTEeNs B 3aBHCUMOCTH OT BUJAa M TEXHMUYECKOW CJIOXKHOCTH TOBapa MOXKET OBITh
Ipe/CTaBieHa:

- TEKCTOM U (WJIM) MapKUPOBKOM Ha MOTPEOUTENBCKOMN Tape;

- OKCIUIyaTallMOHHBIM JIOKYMEHTOM (IaclopTOM, PYKOBOJCTBOM IO 3KCIUTyaTalluH,
ATHUKETKOM).

[Tpu cocraBieHUH yKa3aHHBIX CPEACTB MH(OPMAIMK TOJKHBI ObITh MAKCUMAJIBHO YYTEHBI
uHTEepechl norpeduteneii. B uem onm mposBistorcsa? YTeepxkaenusie B 1985 r. ['enepanbHoit
Accambneeii OOH «PykoBopasiiye TPUHIUIBI Ui 3alATBl HWHTEPECOB MOTPEOUTENICH
HaIPaBJICHBL:

- Ha 3alllUTY NOoTpeduTene ot yuiepoa;

- JIOCTyIl TIOTpeOuTenel K COOTBETCTBYIOIICH HHGOPMAIMK, HEOOXOIUMON MJis
KOMIIETEHTHOI'O BBIOOpa TOBapa B COOTBETCTBMM C HWHAMBUAYAJbHBIMU 3allpocaMU U
MOTPEOHOCTSIMU;

- CoJIeiiCTBHE S5KOHOMUYECKHM HHTEepecaM NOTpeOUTeNs;

- nH(hopMHpOBaHUE NOTPEOUTENEH O IPAaBUIIAX IKCILTyaTallUu.

OTHU NPUHLHKIIEI B OCHOBHOM peann3oBaHbl B 3akoHe PO «O 3amute npas norpeduteneii».

OO0mue TtpeboBanusi K WHPOpMAIUU g moTpeoduteneid. OOmmUMU TPEeOOBAHUSIMH K
TOBapHON MH(POPMAITUH SABISIOTCS 00CMOBEPHOCTb, OOCIMYNHOCHb, O0CAMOYHOCTb.

B pasurue 3akona P® «O 3amure mpaB moTpebutenei» B cTpaHe pa3paOoTaHbl U
JEMCTBYIOT TOCYAAapCTBEHHBIC CTaHAApThl Ha HWH(opManuio s norpeduteneii. CraHmapTsl
perilaMeHTHPYIOT 00s13aTeNIbHbIE U PEKOMEH1yeMble TPeOOBaHUS K MOTPEOUTENbCKON TOBapHOU
uHpopmauuu. K oOs3arenbHbIM TpeOoBaHMSIM  (KOTOpPBIE MOKHO —PpacHpOCTPaHUTh Ha
OOJIBIIMHCTBO TOBAPOB) OTHOCUTCSI HAJIMYHUE B CPEACTBAX NH(OPMALINHY CIEAYIOUINX CBEIeHUM: 1)
HalMEHOBaHUE TOBapa; 2) HaUMEHOBaHHE (UPMBI-U3TOTOBUTENSI M CTPAHBI-U3TOTOBUTENS; 3)
aZipec M3roToBUTENs; 4) MpaBuiIa M yCIOBHS 0O€30MacHOrO XpaHEHHUs, TPAHCIIOPTUPOBAHUS U
UCronb30BaHus; 5) wuHbopMamus 00 oOs3arenbHOM — ceprudukanuu; 6) OCHOBHBIE
NOTpeOUTETHCKIE CBOMCTBA MIIM XapaKTEPUCTUKU.

[Ipy HEcOoOTBETCTBUHM 00s3aTEIbHBIM TpPeOOBAaHUSAM TOBap MPHU3HAETCS MPOIYKIHEH
HECTaHAAPTHOM U HE JIOMyCKaeTCsl K OLleHKE KOHKYPEHTOCIOCOOHOCTH.

Wndpopmanss o0 KOHKYpEHTHBIX NIpEeUMyIlecTBax. B KkauecTBe HENOCPEICTBEHHOM
MH(pOpMallMd O KOHKYPEHTHBIX NPEUMYIIECTBAX HCIIOJIb3YIOTCS CBEIEHUS O MOBBILICHHOM
Ka4yecTBe TOBapa, MOATBEPK/ICHHbIE KOMIIETEHTHBIMHM OpraHaMu. DTa HH(OpMaIHsl, KaK MpaBuiIo,
ABJIIETCS OOBEKTOM PEKOMEH1YEMBbIX TPEOOBAHUN M MOXKET BKJIIOYATh CBEIACHMUS:

- 0 MOJIOKUTENBHBIX Pe3yIbTaTaX NOTPEOUTETHCKON IKCIIEPTH3BI TOBAPA;

- T0OpOBOJIBHOM cepTU(dUKaLINY;

- 0 3HAaKE COOTBETCTBUS T'OCYJapCTBEHHBIM CTaHJapTaM (IPUBECTH IPUMED);

- 0 3HAKe COOTBETCTBUS CHCTEMbI KaueCTBa U3OTOBUTEINS TPEOOBAHUAM MEXKIYHAPOIHBIX
crangaptoB MCO cepun 9000 (mpuBecTu mpumep);

- 0 MOJYYEHHUH MTPEMHUH Ha KOHKYpCE JIYUIINX TOBApPOB UM KOHKYpCE B 00JIaCTH KayecTBa,

- 00 OTJIeNTBHBIX MMOBBIIICHHBIX TOKA3aTENAX KauecTBa TOBApA.

2.5. llena morpedJieHus1 TOBapa

Ilena moTpeOiieHUs] OTpa)kaeT MOJHBIE PACXObl MOTPEOUTENS MO MPUOOPETEHUIO U
DKCIUTyaTallMM NPOAYKLIUU B TEYEHHE CpOKa HKcIiuryaranuu. [loiaHble pacxolbl BKIIIOYAIOT
€MHOBPEMEHHBIE U TEKYIIHE 3aTPaThl.

OcCHOBOI 1IeHBI TOTPEOICHHS ABISETCS MPOAAXKHAS [ICHA.

CymiecTByeT Tpu MeTOa 1IeHO0Opa30BaHUSL:

- YCTaHOBJICHHE LIEHbI Ha OCHOBE C€0ECTOMMOCTH U MPUOBLIH

- YCTAHOBJICHHE IIEHBI Ha OCHOBE 0ajlaHCca CIpoca U MPeAIoKEHHS

- YCTAaHOBJIEHHE LIEHBI C YYETOM LIEH KOHKYPEHTOB.



