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JIner akryaauszanuu padoyeil mporpaMmbl

Pabouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzarnuu B 2024 - 2025
yueOHOM rofy Ha 3aceqaHuu Kadeapsl TexXHOIOrHH, CepTUPHUKAIMU U CEpPBHCA aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadempoii 1.10. Me3un

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3aceqaHuu Kadeapsl TexXHOIOrHH, CepTUPHUKAIMU U CEpPBHCA aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadempoii 1.10. Mesun




1 Iles1u ocBOEHUS TN CHMILTHHBI (MOZYJI51)

Lenbto ocBoeHMs AUCUUIUIMHBI «CHUCTEMa KauyecTBay SIBISIETCS U3yUYE€HHUE COBPEMEHHBIX
MO/A-X0/J0B K MEHE/DKMEHTY KadecTBa MNPEANPUSATUN, pPa3BUBAIOIIMXCS B MEXIYHAPOIHOU
IIPAKTUKE Ha OCHOBE COBEpIICHCTBOBAHUSA B3aWMOJACWUCTBHUS C IMEPCOHAIOM, a Takke C
UCTIOJIb30BaHUEM KOHILICTIIIH OEPEKIMBOTO TPOU3BOJICTBA.

3aiayamMy U3Y4EeHUS JUCUUTUINHBI SBIISIETCA:

- U3y4€HUE BOIIPOCOB 3BOJIIOIIMM CUCTEM KayeCTBa;

- K3Y4YeHHE OCHOBHBIX HAIpaBJIEHUN M JTANoB pa3BepThiBaHuE cucreM [PM Ha
MpEeANPUITHH;

- U3y4yeHHe KOHIenuuu «bepexanBoe MPOU3BOACTBO», WHCTPYMEHTHI U METOJIUKH
peanu3anuu KOHLENIHH «bepexInBoe MpOU3BOJICTBA», ATAMbl Pa3BEPThIBAHUS MPU BHEIPCHUN
COBPEMEHHBIX CHCTEM KauecTBa.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMmal

Hucuunnuua CucremMa KayecTBa BXOIUT B 0053aTeNbyl0 YacTh Y4e€OHOro IUIaHa
00pa3oBaTeNbHOI MPOrPaMMBI.

Jnst  w3ydeHHus  IUCHMIUIMHBI  HEOOXOoAMMbl  3HaHWS  (YMEHHs,  BJIQJICHUSA),
c(hOpMHUPOBAHHBIE B Pe3yJIbTaTe U3yUCHUS TUCIUILINH/ PAKTUK:

Jisa wu3yueHuss HeoOXOoAMMBbI 3HaHUS (YMEHUS, BIaJeHUsA), cHOpMHpPOBaHHBIE B
pe3yapTaTe  aUCUMIUIMH  OakaynaBpuara:  KBanmumerpus,  YmpaBlieHHE  KauyeCTBOM,
HNudopmanimonHoe obecrieueHUE CUCTEMBbI KadyecTBa, TexXHONOrus pa3paboTKU CTaHIAPTOB U
HOPMAaTHBHOM JOKYMEHTAalMH, TeopeTudeckas MexaHuka, YTpaBiieHHe nepcoHanoM, CUCTEMBI
MEHEKMEHTA KaueCTBa.

3Hanus (YMEHUS, BIIAJICHUS), MOTYICHHBIC IPH M3yYECHUHW TAHHOW IWCIUTLIMHBI OyIyT
HEOOXOIUMBI IJIS1 U3YUCHUS] JUCIUILITNH/TIPAKTHK:

HNuTterpupoBaHHbie CUCTEMBI MEHEHKMEHTA KaueCTBa

[ToaroroBka u caya rocy1apcTBEHHOTO IK3aMEHa

[ToaroroBka K 3amuTe v MpoIleaypa 3alIUThI BEITYCKHON KBATH(PUKAITMOHHOHN paboTh

3 Komnerenuuu ody4yamoiierocsi, popMupyemMbie B pe3yabTaTe 0CBOEHUsI

AUCHUTLUTUHBI (MOYJIs1) ¥ MIJIAHUPYEMBbIE Pe3yabTAThl 00yUeHH st

B pesynbrare ocBoeHMs DUCHUIUIMHBI (MOayiisa) «CucTeMa KadyecTBay OOyJaronIuiics
JOJIKEeH 00J1a/1aTh CIEAYIOUUMHU KOMITETECHIHSIMHU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN

OIIK-4 CnocobeH pa3pabaTbiBaThb KPUTEPUHU U MPUMEHSATh METO/AbI OLEHKH 3(PPEKTUBHOCTH
MOJTyYCHHBIX PE3yJbTaTOB B OOJIACTH CTAaHAAPTH3ALMU W METPOJIOTUU B TMPOMU3BOJCTBEHHOW H
HEMPOU3BOJCTBEHHOM cepax

OIlK-4.1 PazpaOaTbiBaeT kpuTepuu OLeHKH 3()(PEKTUBHOCTH U3MEPEHH, UCTIBITAHUI
Y KOHTPOJIS ITPH YIPABICHUH TEXHOJIOTUIECKUMH MTPOIECCAMU

OIIK-4.2 [Ipumenser Metoabl OLEHKH 3(PPEKTHUBHOCTH pe3yabTaToB B 00IAaCTH
CTaHJapTH3AIHH 17§ METPOJIOTUHI B MPOU3BOJICTBEHHOH W
HEMPOM3BOJCTBEHHOM cepax

OIIK-6 CnocobeH ympaBisaTh MpoleccaMd IO KOHTPOJIIO COOMIOJIEHUS Ha MPEINpHUSITHH
METPOJIOTHYECKUX TPeOOBaHUI

OIIK-6.1 JIeMOHCTpUpYET 3HaHMS COBPEMEHHBIX TpEOOBaHMH K TEXHHUUYECKUM
M3MEPEHUsIM, CTIOco0aM M CPEJICTBaM KOHTPOJISI Ha MPEITPUITHI
OIIK-6.2 [IpumensieT MeTO/bl aHaNW3a U COBEPIICHCTBOBAHUS METPOJIOIHYECKOTO

obOecrneucHUs Ha npeanpusaTun 41t JOCTUKCHU A OoIbIIIEH B(I)q)eICTI/IBHOCTI/I
TCXHOJIOTHYCCKHX ITPOIIECCOB




OIIK-6.3

[TpoBOANT MOHHUTOPUHI COCTOSHUSI TPOW3BOJACTBA M IIPOLECCOB TIO
KOHTPOJIIO ~ COOJIIOJICHUS ~ METPOJIOTHUECKUX TpeOOBaHUM, BBIABIAET
HECOOTBETCTBHS B  OOCCIICYEHHHM KOHTPOJBbHO-U3MEPUTEIBHBIMU U
UCTIBITATEIIBHBIME  CPEACTBAMH M pa3pabaThiBaeT MEPONPHUATHS TI0
YCTPaHEHUIO STHX HECOOTBETCTBUI




4. CTpyKTypa, 00bEM H coep:KaHue TUCHUIIMHBI (MOAYJISA)
OO0mas Tpy10€MKOCTh JUCIIUIUTMHBI COCTaBIIAET 3 3a4eTHRIX eauauI] 108 akaza. vacoB, B TOM 4ucIIe:
— KOHTaKTHas paboTa — 38 akas. 4acos:

— ayauTopHas — 36 akajl. 4acos;

— BHEAY/IUTOPHAS — 2 aKa/I. YaCOB;

— camocTosTeapHas padota — 70 akajl. 4acos;
— B (hopMe nmpakTudeckoit moaroroBku — 0 akaj. gac;

®dopma aTTecTaluu - KypcoBas paboTa, 3a4eT

AynutopHast = =
o | ¥ouTakTHas pabora E 3 dopma TEKyIEro
= s X Bu KOHTPOJIS
Paszen/ Tema 3 (B akan. uacax) S A N P Kon
S 3 © | camocTOsITeNIBHOM |  yCIEBaeMOCTH U
JTACIUTUTAHBI 3 [ . | kommereHuMH
O g £ paboThI MIPOMEKYTOUHOH
Tlex. mab. | mpaxT. zZe aTTecTaluu
3aH. 3aH. | O &
1.
11 1. CoBpeMeHHbIC - CAaMOCTOSTEIIbHOE
CHCTEMBI MEHEHDKMEHTa H3yueHHe yueOHOU OIIK-4.1,
KadyecTBa u meronsl| 1 2 2 47 JUTEPaTypPhI YcTHBIH onpoc OIIK-4.2,
MOBBIICHUS 3PPEKTUBHOCTH - BBINIOJIHCHHE OIlK-6.1
OpraHu3alui KypcoBOil paboThI
HWroro no pazaeny 2 2 4,7
2.
21 2. Cucrema - CaMOCTOSITETIEHOE
MPOU3BOJUTENBHOTO u3ydyeHue yueOHoi OIIK-4.1,
00CITy)KUBAHHUS 1 2 2 4,7 JIUTEPATYPbI YcTHbIi onpoc OIlK-4.2,
000pyIOBaHHS C Yy4acTHEM - BBIIIOJTHEHHE OIlK-6.1
Bcero nepconana (TPM) KypCOBO# paboThI
HWroro no pazaeny 2 2 4,7
3.
- CaMOCTOSITETIHHOE
H3ydyeHre y4yeOHoMi OIIK-4.1,
3.1 3. VYnpasieHue v e .
1 2 2 47 JUTEPaTypbl VYcTHbli onpoc OIIK-4.2,
KauecTBOM B cucteme TPM
- BBINIOJIHEHNE OIIK-6.1
KypCOBOil paboThI
Hroro no pazneny 2 2 4,7

4.




4.1 4. VHCTpyMeHTBI W

- CaMOCTOATCIBHOC

MCTOMHKIL PO n3ydeHue yueOHoH OIIK-4.1,
A P . 2 2 4,7 JUTEPATYPbI YcTHBI onpoc OIlK-4.2,
«OKOHOMHOTO
- BBINIOJIHEHNE OIIK-6.1
MPOU3BOJICTBA» .
KypCOBO# paboThI
HUroro no pasaeny 2 2 4,7
5.
- CAMOCTOATENBHOE
3’:T0 ‘Ilznm HHCTPYZ;II:;; HI;II H3yueHHe y4eOHOU OIlK-4.1,
A p . 2 2 47 JUTEPATYpPbL YerHslil onpoc OIIK-4.2,
«OKOHOMHOTO
- BBINIOJTHEHNE OIIK-6.1
MPOU3BOJICTBA» .
KypCOBOH pabOThbI
Wroro no pasneny 2 2 4,7
6.
6.1 5. Conepxanue - CAaMOCTOSTEIIbHOE
METO0JIOTHUH «Iects u3ydeHue yueOHoi OIIK-4.1,
CUTMY, 0COOEHHOCTH 2 2 4,7 JUTEPATYPbI YcTHBI onpoc OIlK-4.2,
peanu3anuu, JOCTOMHCTBA W - BBIIIOJTHEHHE OIIK-6.1
HEJIOCTAaTKH KypCOBO¥ paboTHI
HWroro no pazneny 2 2 4,7
7.
- CaMOCTOSITETIEHOE
71 7 Crcrema u3ydeHue yueOHoi 3 OIIK-4.1,
Y IOPSIOUCHIEY 2 2 4,7 JIUTEPATYPbI VYcTHbIi onpoc OIIK-4.2,
AR - BBIIIOJITHEHHE OIIK-6.1
KYpCOBOH pabOTHI
Hroro no pasaeny 2 2 4,7
8.
- CAMOCTOSITEBHOE
8.1 8.PeurmKuHUpHUHT H3yueHHEe yueOHOU OIlK-4.1,
OU3HEC-TIPOIIECCOB u 4 4 37,1 JUTEPaTypbl YerHblii onpoc OIIK-4.2,
OpraHmu3aIit - BBITIOJTHEHHE OIlK-6.1
KypCOBOi1 paboThI
Wroro no pazneny 4 4 37,1
Hroro 3a cemectp 18 18 70 3a4éT,Kp
Hroro no gucuuiuuge 18 18 70 kypcosas pabota,

3a4CT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Opranu3zanus u3y4eHus JTUCITUILTNHBI

JUis mu3ydeHus JaHHOW IUCIMILIMHBI B KAueCTBE METOAMYECKOTO TOJIXOJa MPUMEHSETCS
TEX-HOJIOTUSI KOHCTPYHUPOBaHMs ydyeOHOW HH(OpManuu, T.e. IpHU MOATOTOBKE MpernojaBaTens K
yue0HO-MY TPOLIECCY YYUTHIBACTCS, YTO U B KaKOM 00BeMe M3 M3ydaeMod HHQOpPMAIMH JOJKHBI
YCBOUTD CTYACHTHI, YpOBEHB MOJATOTOBIEHHOCTH CTYACHTOB K BOCIIPHUATHIO yueOHOM nHGOpMaIuu 110
BOIIPOCAM KaueCTBa MPOYKIIMH U YIIPABICHUS KAa4eCTBOM.

[lepen HauamoMm 3aHATHI HEOOXOAWMO O3HAKOMHTH CTYIEHTOB C ILIAHUPYEMbIM 00BEMOM
9a-COB 110 y4eOHOMY IUJIaHY Ha U3y4eHUE TAHHOU TUCIUTUTHHEI.

OOpaTuTh BHUMaHUE Ha TO, KaKO€ KOJIMYECTBO YAaCOB OTBOAMTCA Ha CaMOCTOSITEJIBbHYIO
pabo-Ty. DTH Yachl BBUICISIOTCS JUIS 3aKPEIUICHUS TEOPETUYECKOTO MarepHualia Ha MOATOTOBKY K
MPAKTU-YECKUM 3aHATHSIM.

[Tpu n3y4eHnN TUCIUILIMHBI MPUMEHSIOTCS HHHOBAIMOHHBIE ITPOLIECCHI B cucTeMe Bricie-ro
npodeccHoHanbHOrO  O0pa30BaHMsS, B  YAaCTHOCTH, HWHHOBALIMOHHBIH ypOK —  3aHSATHE,
OPHEHTUPOBAHHOE HAa MOBBIIICHUE HHTEPECa CTYICHTOB K 00y4eHuro. [1o hopme nmpoBeeHus — MeTo
MO3TOBOTO IITYpMa JIs ONpeIeJICHHSI TPOLECCOB BXOISAUINX B CUCTEMY KaueCTBa MPEANPUSITHUSL.

Jlekuuun

[lepen xaxmoil nexkuuedl MNPOBOAUTH (DPOHTAIBHBIA OMPOC MO MaTepHany MPEIbIIYIINX
JICK-T[UH, KOTOPBIN TTO3BOJIUT BBISICHUTH CTETICHh YCBOCHUS TMPEIBIIYIIETO MaTepralia U TOTOTOBKY
CTYJICHTa K BOCIIPUSATHIO HOBOTO. Pe3ynbTarhl OMpOCOB AOKHBI (PUKCUPOBATHCS U YUUTHIBATHCS MIPU
BBICTABIICHUY OKOHYATEIIHPHON OIEHKH I10 TUCITUILTHHE.

[IpakTuueckue 3aHATUS

[IpakTudeckue 3aHATHS CHOCOOCTBYIOT Ooyiee TIyOOKOMY OCBOCHHIO TEOPETUYCCKOTO
MaTe-puana. BBINOTHEHHE NPaKTUYECKUX 3aJaHUil OCHOBBIBAETCS Ha Marepualiax, KOTOpbIe
CTYICHTBl TOJIYYWJIA TIPU TIPOXOXKICHUU IPOU3BOJICTBEHHOW IPAKTUKU (OMpEICIICHUE YPOBHS
HAJIE)KHOCTH KOHKPETHOTO TEXHOJOTMYeCKOro o0bekTa). [Ipu mpoBeneHuu MpakTHYEeCKUX 3aHSATHMA
YUUTBHIBACTCS CTETICHh CAMOCTOSITEIIbHOCTH X BBIMIOJTHCHUS CTYACHTAMHU.

6 YueOHO-MeTOIMUECKOE 00eceyeHHe CAMOCTOSTeJIbHO PadoThl 00yYar0IMXCsl
[TpexncraBneHo B mpuioxeHun 1.

7 OneHoYHbIe cpeIcTBA A5 POBeJeHUsI IPOMEKYTOYHOM aTTecTAluH
[IpencraBneHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecTedeHrue TUCIUITHHBI (MOTYJIs1)

a) OcHOBHas JIMTEpaTypa:

1. CepenkoB, II. C. Meroasl MeHeKMEHTa KadecTBa. IIporeccHbIii moaxon
moHorpadus / I1. C. Cepenkos, A. I'. Kypbsn, B. I1. Bononreii. — Munck : HoBoe 3HaHue
; Mocksa : UHOPA-M, 2020. — 441 c. : un. — (Bricmiee oOpazoBanue: Marucrparypa). -

ISBN 978-985-475-628-8. - Teker : ANEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1086769 (nara ooOpamenus: 12.04.2023). — Pexum
A0CTyIma: 110 IIOAIIMNCKE.

2. Cucrema MeHEIXKMEHTa KauecTBa Ha MPOMBIIUICHHOM TMPEANpUITUN | y4eOHOe
no-codue / A. C. Jlumapes, 1. 10. Me3um, E. I'. Kacatkuna u ap.; MI'TY. - Marauroropck

MITY, 2017. - 250 ¢ : Tabm, cxembl, gmarp., rpad. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues
/1/1131743/2705.pdf&view=true (nata oopamenus: 12.04.2023). - MakpooObekT. - Tekcr
: aekTpoHHBIN. - ISBN 978-5-9967-1899-4. - MeeTcs TieUaTHBIA aHAJIOT.

0) JlonoJiHMTEILHASA JIUTEpaTypa:



1. BnoBus, C. M. CucremMa MEHEDKMEHTA KadecTBa OpraHu3aiuu : yuaeonoe mocooue / C.M.
Bnosun, T.A. Canumona, JI.U. buprokoBa. — Mocksa : UHOPA-M, 2023. — 299 c¢. — (Beicmiee
obOpazoBanue: bakamaBpuar). — DOI 10.12737/768. - ISBN 978-5-16-005070-6. - Tekcr :
sanexktpouHbiid. - URL: https://znanium.com/catalog/product/1932289 (nata obpamenus: 12.04.2023).
— PexxuM noctyna: 1o noarnucke.

2. Tlonypxko, 1. B. Cucrems! kauectBa : npaktukym / U. B. Tlonypko, C. A. Kpbsutosa, C. B.
KOnuna ; Marautoropckuii roc. rexuuueckui yH-T uM. I'. . Hocosa. - MarauTtoropck : MI'TY um. I'.
N. HocoBa, 2019. - 1 CD-ROM. - 3arn. ¢ Tutyn. okpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532504
/3997 . pdf&view=true (mata oOpamenus: 12.04.2023). - MakpooObeKT. - TEeKCT : 3JMEKTPOHHBIN. -
Ceenenus noctynHsl Takoke Ha CD-ROM.

3. lynuenko, H. M. YnpaBnenue kauectBoM npoaykiuu. [Tumesas npomeinuiennocts / H. W.
Hynuenxo, B. C. flukoBckas. — 3-e usf., crep. — Cankr-IletepOypr : Jlans, 2023. — 304 c. — ISBN
978-5-507-47005-1. — Texkct : snexkTpoHHBINA / JIaHh : 3JIEKTPOHHO-OMOJIMOTEYHAsT CHCTEMa. —
URL: https://e.lanbook.com/book/322547 (mata o6pamenus: 12.04.2023). — Pexxum moctyna: miis
ABTOPU3. MOJIb30BATENCH.

4. by3zoB b.A. VmpaBineHue KayecTBOM MPOAYKUMHM. TEXHUYECKUH  pErjlaMeHT,
cranmaptusaius U ceprudukanus [Tekcr]: yueOnoe mocobue/ Bb.A. By3os. - M.: Academia,
2006.-176¢. —ISBN 576-9-5269-20.

5. benobparun B.Sl. OcHoBbl TexHuueckoro perynupoBanus [Teckt]: yue0. mocobue/ B.S1.
be-no6parus. - M.: PUA «Crangapter u kauecTBo», 2005.- 319 c. — ISBN 5-94938-030-4.

6. JlumapeB A.C. Cuctrema MeEHEI)KMEHTa KadecTBa Ha MIPOMBIIUICHHOM MPEANPUITUN
[Tekcr]: yae6HOE Tocobue/ Jlumapes A.C., Me3un W.10., Kacatkuna E.I'., 3akupos JI.M., 'ya U.T. -
Marunu-toropck: M3a-so Maruutoropck. roc. TexH. yu-ta uM. [.11. Hocoga, 2017, 250 c.

7. Ctangapthsl U KauecTBO [TekcT]: exeMecsyHbIil HAyYHO-TEXHUUYECKUH U YIKOHOMUYECKUI
xKypH. —M.: PUA «Crtanmaptsl u kauectBo». —ISSN 0038-9692.

8. Mup cranmaptoB [TekcT]: exeMecSYHbI HaydYHO-TEXHUYECKUH >KypH. —M.: OI'Y
«KoH-cynpTaniuoHHO-BHEeIpeHUeckass ¢upma B 00JacTH MEXKIYHAPOJHOM CTaHOApTU3ALUU U
ceptu-uxanun — Gupma «MHTEPCTAHIAPT». —ISSN 1990-5564.

9. Bek kauectBa [Tekcrt]: orpacieBoit xypH. —M.: OOO HU 5KOHOMHKHM M CBS3U H
uHpopma-Tuku UaTepakomce. —ISSN 2219-8210.

10. Konrtponms. [JlmarHoctuka [TekcT]:  eXeMecAyHBId  JKypHAlT  ONEpPaTUBHOMN
IIPOU3BOJICT-BEHHOM, TEXHMYECKON M HOpMaTHUBHOW uHpopManuu./ coyupenutenb Poccuiickoe
00IIEeCTBO M0 HEpa3pyLIAIOIEMYy KOHTPOJIO U TeXHUYeCKoi auarHoctuke. -M.: OO0 M3narensckuii
nom «Criextpy». —ISSN 0201-7032.

11. Ocumnos /I.C. Cuctemsl MmeHexMenTa kadectBal Tekcr]: yuebnoe nocodue /Ocumnos JI.C.,
I'va N.T'., Kacarkuna E.I'., Cabamamr B.B. — Marautoropck: [OY BIIO «MI'TV», 2009. -226 c. —
ISBN 978-5-9967-0077-6.

B) MeTonuyeckue yka3aHus:

1. ITonypko, 1. B. Cucremsl kadyectBa : npaktukym / U. B. Ilonypko, C. A. Kpsuiosa, C. B.
IOnuna ; Marautoropckuit roc. tTexunueckuii yH-T uM. I'. . HocoBa. - MarauTtoropck : MI'TVY nwm.
I W. Hocoa, 2019. - 1 CD-ROM. - 3arm. c¢ turyn. oskpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532504
/3997 .pdf&view=true (mara oGpamienus: 23.06.2022). - MakpooObeKT. - TeKCT : 3JICKTPOHHBIH. -
Ceenenus noctynHbl Takke Ha CD-ROM.

2 Mertoauueckue yka3zaHusl IO BHIIIOJIHEHUIO KYPCOBOM pabOThI Ha TeMY



«PazpaboTka pyKOBOJCTBA 110 KAYECTBY» MPEICTABICHBI B IPUIIOKEHUH 1.

r) [Iporpammuoe odecnneuenne u UHTEepHET-pecypcehl:

IIporpammHoe o0ecrieyeHue

Haumenosanue I10 Ne orosopa Cpoxk neiicTBuUS JTULEH3UU
MS Office 2007 Ne 135 oT Geccpoumo
Professional 17.09.2007
7Zip CBOOOJTHO OECCPOYHO
FAR Manager CBOOOTHO 0eccpouHO
IIpodeccuonanbubie 6a3bl JAHHBIX M HHGOPMAIMOHHbIE CIPABOYHbIE CHCTEMbI
Hassanue xypca CchIIKa
Onekrponnbie pecypebl Oudarorekun MI'TY uwm. [https://magtu.informsystema.ru/Marc.htmi?loc
I".1. HocoBa ale=ru
Poccuiickass T'ocymapcTBeHHass OuOnmoTexa.

https://www.rsl.ru/ru/4readers/catalogues/
Karayioru

denepabHOE  TOCYIaPCTBEHHOE  OOKETHOE
yUpEXKICHHUE «DenepanbHbIi uncturyt|URL: http://www1.fips.ru/
POMBIIUICHHOM COOCTBEHHOCTH
Nudopmanmonnass cucrema - EnuHoe OKHO
JIOCTYIa K HH(GOPMAIIMOHHBIM pecypcam
[Touckosas cucrema Akanemust Google (Google
Scholar)
HammonansHas
undopmainMonHo-ananutuueckas cucrema —|URL: https://elibrary.ru/project_risc.asp
Poccuiickuii MHICKC HAYIHOrO ITMTUPOBAHUS
DnekTpoHHas 0a3a MEPUOJUUYCCKUX H3IaHHH
East View Information Services, OO0 «MBHUC»
9 MaTepHa/IbHO-TEXHHYECKOe oDecredeHre TUCIUTIIHHBI (MOXYJIs)

URL: http://window.edu.ru/

URL.: https://scholar.google.ru/

https://dlib.eastview.com/

MatepuranbHO-TEXHUYECKOE 00ecrieYeHNe IUCIUIUIMHBI BKIIOYAET:

VY4yeOHast ayauTopust Uil IPOBEACHUSI 3aHATUN JIEKIIMOHHOTO THIA; y4yeOHas ayTuTOpUs IS
IIPOBEJEHUS MPAKTUUECKUX 3aHATUI

TexHunueckue cpeiacTBa oOydyeHUs, CIy)Kallue A MpelCcTaBiIeHUs] yueOHON HHpopMauu
00JBIION ayAUTOPUU: MYJIbTUMEIUIHbBIE CPECTBA XPAaHEHNUs, TIepeJaun U MpeCTaBiIeHNs yuyeOHOH
uH(pOpMaLIUH.

Crnenuanu3upoBaHHas MeOEb.

VYyeOHast ayauTopusl [Js TPYNNOBBIX M HHAUBUAYAIbHBIX KOHCYJIbTAllMi, TEKYIIETOo
KOHTPOJISI IPOMEXKYTOUHOU aTTeCTalluu

Kommeroteprast Texuuka ¢ nakerom MS Offise, ¢ moaxmouennem k cetn «MHTEpHET» U C
JOCTYIIOM B 3JIEKTPOHHYIO HMH(POPMAllMOHHO — 0Opa30BaTEeNbHYIO Cpely YHHBEpPCHTETA.
Crneunanu3upoBaHHasi MeOelb.

ITomernieHue 11t caMOCTOSITEIbHOM PabOTHI

[Tomemienue 1yist XxpaHEeHUS U MPOPHIAKTUYECKOTO 00CTyKUBaHUS Y41eOHOTr0 000pyA0BaHUS

Meroauueckoe obecrieueHre yueOHoro rnporecca.



IIpuaoxenne 1
YueOHo-MeTOoANYECKOe 00ecIIedeHHe CAMOCTOATEIbHOM Pa00ThI CTY/ICHTOB

[To muctmmmae «CucTremMa KadecTBay MPEAyCMOTpPEHA BHEAYJUTOPHAS CaMOCTOSITENbHAs
paboTa 00yJaromuxcs.
BHaeaynutopHasi camocTosTenbHas paboTa 00YYaroImuUXcsi OCYIISCTBISIETCS B BUJIC M3YYCHUS

JUTEPATyphl MO COOTBETCTBYIOIIEMY pPa3Jiely C MpOpabOTKON Marepuana; BBIIOJHEHHUS KypCOBOIi
paboTHI.

ITepedyenn Tem 1JIs1 KypcoBoii padoThI:
1. Pa3paboTka pyKOBOJCTBA I10 KaUeCTBa Ul HPEAIPUATHSL.
2. AHanu3 CUCTEeMbl MEHEPKMEHTA KaueCTBa MPEANPHUSTHUS.
Metoauyeckue yKa3aHHMs IO BBINOJHEHHI0O KypcoBoii padorsl Ha Temy «Pa3pabdorka

PykoBojacTBa 10 KayecTBY»

PykoBOICTBO 1O KayecTBY AOKHO COJEPIKATH CIEAYIONINE CBEACHHUS.

1. O6macTb NPUMEHEHHS CHUCTEMbl MEHEDKMEHTAa KauecTBa, BKIIIOYAsl IMOAPOOHOCTH U
000CHOBaHME JTIOOBIX HCKIFOYEHHUIA.

2. JlokyMEeHTHPOBAHHBIE MTPOLICAYPHI, pa3paboTaHHbBIE IJII CHCTEMbl MCHEDKMEHTA KauecTBa,
WM CCHUIKM HA HUX.

3. Onucanue B3auMOJICHCTBUSI MPOIECCOB CUCTEMbI MEHEIPKMEHTA KaueCTBa.

Kak BunHo u3 npuBeaeHHoro cozaepxanus PykoBoactsa no kauectBy (PK), ato naubonee
obmiee, nonHoe onucanue CMK nannoii opranuszamuu. Hapsny ¢ MBuCIIP, [1BOK u L[BOK, PK
ABIIE€TCS OCHOBHBIM JOKyMeHTOM CMK, ¢ KOTOphIM B NEpPBYIO OuYe€pe/lb 3HAKOMSTCS MapTHEPHI
OpraHHu3aIiy, MPEICTABUTENN TPETbel CTOPOHBI MPH JIEJIOBOM COTPYAHHYECTBE, MPOBEACHUU
mpoBepok U B Apyrux ciydasx. [lockonbky PK comepkut 60mb110ii 00beM HHPOpMAIIK, KOTOpas
MOXXET MEHSATHCSI C TEYEHHWEM BpPEMEHU IMIPpU pa3BUTUU OpraHU3allud, OSTOT JOKYMEHT He
peKOMEHIyeTCsl OpOIIopoBaTh, a KaXIbIM pasfen U Jaxe maparpad menecooOpa3HO HAYMHATH C
HOBOU CTpaHUIIBl. DTO OOJETYUT BHECEHUE U3MEHEHU B JTAHHBIN TOKYMEHT.

CrpykTypa PykoBo/icTBa 110 Ka4€CTBY MOKET UMETh CIICTYIOIINI BU/T
(tabm. 1).

Tabmuua 1 IlpumepHnas cTpykTypa PykoBocTBa 110 KauecTBy

Nen/n Hanmenosaune | Couepxanne pazieaa M.
paszieaa ISO 9001:2000

1 2 3 4

1 Beenenne OGume csesicHns 00 OPraHM3aLMM 1 ¢e 422

npojayKinn: ynpasicane Pykosojacrsom no
Ka4eCTBy

2 ObGumme IMpuimne nocTpoeHns 1 00bEKTbE 4.1.
HOJIOKCHHSA yupasienns CMK
Opranusaunonnas crpyskrypa CMK Pazzen 5
OT1BETCTBCHHOCTD H NOJHOMOYHA PYKOBO/ICTBA. Pasaen 8
Monnropuar CMK

[poueaypst Crpykrypa goxymentannn CMK. 42
Kparkoe onucanne win cChUIKH Ha Pazneaw 4, 8.
6 00A3aTE/IBHBIX W JAPYIHE
10Ky MCHTHpOBanHbie npoueaypst CMK
OpraHH3anm
Paznenm 4-8
Cranzaprsl NpeNPHATHA, POIPAMMBI M ILIAHBI
KaueCTBA, NOJIOKCHNSA O NOIPAZICACHHAX

H /I0JIKHOCTHBIC HHCTPYKIHH




1 2 3 4

R pouecent Ocnousie nponecebt 8 CMK 1 ux Pasjenn 5-8
B3aHMO/ICHCTBHE.

Kparkoe onmcanne npoueccos 8 CMK win
CCBUIKH HA JIOKYMCHTbI, HX ONPEIesionme
(npouecest 1o peansanni GyHximii
BBICIICIO PYKOBO/ICTBA: MCHE/UKMCHTA
PECYPCOB: KHIHCHHOIO UHKIA NPOLYKIIHIL
H3MEPCHHS, QHAJIN3A W YIIYHIICHHS )

5 Hopmarusnbie Ilepeuets 1 0603HAYCHHE JOKYMCHTOB, Ha Pasuen 2
CCBUIKH KOTOPBIC JICIAIOTCH CCBUIKH B PYKOBOJICTBE
110 KQ4YCeCTBY

6 Onpesenenns, TepMUHBL, ONPEACICHHS U HCTIOJIB3YEMbIE Pasjen 3
COKpaLCHHs COKpaLICHHS

Mamenenns Hudopmains 06 wimenennsax Pykosojicrsa
110 KauecTy

PaccmoTpum Bo3moxkHOe coaepxanue u opopmienue PK mo pasnenam, npuBeeHHBIM BbIIIE
(cm. Tabm. 1).

Beenenue.

[Tocne oOmiell xapaKkTEpPUCTHKH OpraHU3alid M €€ NPOAYKIHH TPHBOIAUTCA MOPSIOK
pa3paboTKH, YTBEp)KICHMs, XpaHeHus,, BHeceHuss u3MmeHeHuil B PK. Yacto PK paszpabarbiBaercs
OTJIeJIOM KadyecTBa, 0ocyxaaercs Ha CoBeTe M0 Ka4eCTBY, YTBEP)KIAETCSl T€HEPaIbHBIM JUPEKTOPOM,
xpanutcs B ACY]Jl CMK, mneuaTHble DJK3EMIUILIPbl HYMEPYIOTCA, PETUCTPUPYIOTCA B
JIEJIONPOU3BOJCTBE, BBIIAKOTCS M0J] POCIHMCH COTJIACHO JIUCTY PACCBHUIKH.

Heo6xomumocts BHeceHust m3MeHeHuid B PK ompenensiercss BRICIIUM pyKOBOACTBOM. Bcee
u3menenus B PK perucrpupytorcs u apxusupyrotcs B ACY /] CMK. Ilepuonnueckas nposepka PK
IIPOM3BOJUTCS BBICILIUM PYKOBOJCTBOM HE peke 1 pasza B rox ¢ peructpauuei 3Toro (akra B Marke
ACY]l CMK «Ananmuz CMK BbicHIMM  pPYKOBOJACTBOM». PykoBoauTenu mnopapasjieieHui
obecnieunBaroT M3ydenue PK mepconanoM moapaszneneHuil moja poCHUCh B JIMCTE O3HAKOMIICHUS,
XPaHALEMCS BMECTE € JaHHBIM 3K3eMInisipoM PK.

OO0mIue moI0:xKeHusl.

B ocnoBe mnocrpoenuss CMK 00blYHO Jn€XaT 8 M3BECTHBIX MPHUHIUIIOB MEHEIKMEHTa
kadyecTBa. K HUM MOTyT 100aBIATHCS KaKk HEKOTOPbIE 00IIMe MPUHLIUIBI (HalIpUMep, U3MEPUMOCTb U
yIOpPaBIsieMOCTh BCEX IMPOILIECCOB, OOBEKTOB M PECYpPCOB), TaK U CHEIHUAIbHbIE MPUHIIMIIBI,
OTpakarollxe 0COOEHHOCTH OPTraHU3alINu.

K ob6bekram ynpaBienuss CMK MoryT oTHOCHTBCS BCS HPOAYKIMS, KIIFOUEBBIE MPOIIECCHI,
OTHOWIEHHSI C TOTPEOUTENSIMM M MOCTAaBIIMKAMU JIMOO JUIIb HEKOTOPbIE W3 MEePEeYMCIEHHBIX
00BEeKTOB. VCKIIIOYEHHsT BO3MOXKHBI, €CIM OHM HE MOBIUSAIOT Ha CHOCOOHOCTh OpraHu3aluu
o0ecrneynTh KayecTBO MPORYKIMU. [IpHHATBIE HCKIIOYEHHS MOTYT OBbITh BBI3BAHBI CHEIHM(PUKON
OpraHu3aluM U JOJKHBI ObITh 00OCHOBAHBHI.

Opranuzannonsas crpykrypa CMK mmmoctpupyercs OQHON WM HECKOIBKUMHU CXEMaMHU U
onuchIBaeTcs. B onucanuu ykaspiBaroTcs 00sS3aHHOCTH OCHOBHBIX PYKOBOJMTENEH U MCTIOIHUTEIEH
opranusanuu, odoecneunBaromux pyHkuronuposanue CMK (renepanbHOro JUPEKTOpa, 3aMeCTUTENS
reHepaIbHOr0 AUPEKTOPAa — MPEACTaBUTENS PYKOBOICTBA IO KAUECTBY, HAUaJIbHUKA B COOTBETCTBUU
¢ TpeboBanusimu ctanmapra 1SO 9001 cmyxObl KkadecTBa, PYKOBOIWTENEH TMOIpa3/eeHuH,
nepcoHana mnozpasaeneHuit). ONnuchIBalOTCS JHIIb OOS3aHHOCTH, CBS3aHHbIE C OOecreYeHHEeM
KauecTBa MPOTYKIUH.



FeHepankHLIA AMPEKTOP
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MpoekTHbI oTAen
(YynOnHOMOYEHHBIN
no Ka4ecTBy)

Puc. 1. OpI‘aHI/IBaHI/IOHHaﬂ CTPYKTYpa CUCTEMbI MCHC/[’KMCHTA Ka4YCCTBa

MpencTasu- CnyxGa Mpon3BoACTBEHHbIE
Coser TEnb Brewtne KayecTsa noapasagneHuns
no pykosopcTea P OHCYIbTaHTbl g P (ynOnHOMOUEHHbII
KEHECTBY | g kauecTay | | 'O K&HECTBY HauansHuK Mo KayecTy)
cny0bl
(ynonHomo- McenenosatensCKiuii
YEHHBbIMA > otnen
no Ka4ecTy)
| Otoen
EP KOMNIEKTHBIX

noctaesok AC

OTaen nHxeHepHo-
TEXHNHECKOrO
obecneyeHns

MpvpoaHbie - ['OCT, IS0, )
MT%(EO%HHB fom Max@ A | MocTasumkm | ‘Cyﬁnoppﬂa-«wm Beiclwee
KTOPbI PYKOBOACTBO
SakoHbl PO MocTaskin
e = —
KOHTPAKThI S13ATENBCTRA,
OB6beKThbI ' l P OTBETCTBEHHOCTD|
ynpaenexus
CMK -
(Npoaykums)
MonuTuka 1 uenm Pykosoacteo Onn%%%ﬁ':.”e
WHXWHY- B 0bnacTu kayecTsal no Ka4yecTBy Darnbie u uenen
PUHroBLIE Kgqggg’:
yenyru: Mporpammbl HokymeHTHpOoBaH- \
a . Hble Npol bl
.g,?ﬁs.;ﬁ“ o M MaHbl KayecTsa poLenyp! TR D
. J KpUTEpUes
£pyrue yenyru |Oprcrpy|crypa CMK| | %”ﬂ%p”;”.rﬁg | oLeHBaHKs
NPOAYKLMU
ObecneyeHve WHCTPYKUMK, ympasne’) | 1 npoteccon
KIIOHEBbIX METOLMKN, NEPBUYHDIE]
MpOLIEeCCoB: JLOKYMEHTBI (3an1cw,
MporpammHbIe aKTbl, NPOTOKONbI) Ynpasnenve
Ynpaened| | * YOpaBneH1e Joky-
ROV Huie MEHTALMEN W 3aNMCsIMK; s SR,
O EAER T TR TOMATU3UBOBAHHES KIIOYEBBIMM
« ynpasrenve suaernpn| | CVICTEMA YTIDEBIIEHVA npoueccamu
LWKNOM NPOAYKLWAK; JAOKyMeHTaunen
* VaMEpEHHe, aHan3,
ynyHLEHNE

HecaHKuMoHMpoBaHHbIe Bzaumonencremns
AEACTBIS NEPCOHANa

OuenmBanmne

rnokasarenewn kKa4ecrea

DnexkTpuyeckme’
1 3NEKTPO-
MarHuTHbIe

BO3AENCTBUA

TpeboeaHus
. KOHTPaKThI
-

KoHTpakThl,
obsaa-

TeneCTBa

| MoTtpebutens (3akaszuuk)

Puc. 2. Cucrema MEHEIKMEHTa KaueCTBa U €€ B3aUMO/ICIICTBHE C 00BbEKTaMH YIIpaBJICHUA

O0s13aHHOCTH PYKOBOJICTBA OPTaHHM3AIUM MO O0OECIeUeHnI0 KIFo4YeBbIX mporeccoB B CMK

OBITh  TTPOMJUTIOCTPUPOBAHBI MaTpHuIen
[TpuMEHHUTETPHO K MAIIHHOCTPOHUTEIHLHOMY TMPEANPUATHIO TaKas MaTpuila MOXET HMETh BHJI,
MTOKA3aHHBIN B Ta0JI. 2.

MOTr'yT TaKXeE pacpeacii€Husd  OTBETCTBCHHOCTH.



Tab6auna 2. Matpuna pacnpenenenus orserctBeHHocTH B CMK
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- M E |- MmME | mMmE|mME [mE mEDS|=
1 2 3 4 5 6 7 8 9 10
[1ponece MeHe TEMEHTA 0 v v v v v v v v
Ka4ecTBa
[Tponecc MeHemKMEHTA
hY 0 15| 5| hY H
CMK
11 eCe 1
porecc n"{armp‘onmms{ v v v o v " "
CO3AaHHA POIYKIHH
11 £CC, CBS i
poriece, CBA3aHHBII " v y v o u
¢ moTpebuTeneM
ITponecc
POEKTHPOBAHHS H v o} H Y 151
" pazpadoTKH NPOLYKIHH
[1ponece 3akynok
MaTepHATOB, H by 0
KOMILTCKTYIOIIHX | TIp.
[Tponecc moaroToBKH u v o) y y " y u
MPOHIBOACTBA
11 CCC YIPaBICHHA
poriecc yrpasiie vl iu |y | mn o v v
(huHAHCAMHA
[Iponece mponssoacTEa H v2 0] y2 v Y

Ilponece ympasnenus
4ETOBEYCCKHMH v y2 Y 0 H
pecypcamiu

Ilponece namepenns

H KOHTPOIA TPOAYKIHH,
YTIpaBIcHIH H 0 y2 Y n2 Y
yCTpOHCTBAMH 171
H3MEpPEHHA

INPUMEYAHUE

YcnoBuble 0003HaueHus: (cMm. Tabm. 2.7): O — OTBETCTBEHHOCTHh 3a Tporiecc (Biajenerl
mporiecca); Y — ydacTue B OCylIecTBIeHUH Tpoliecca; Y — uHbopMupoBaHue 0 X0Jie rpoiiecca; 2 —
MpU HEOOXOTUMOCTH.

Monutopuar CMK MoOKeT 0CyImecTBIATHCS OO0 CIeHaIbHON TPYIINON B CIIyk0e (0Taene)
kadectBa, b0 ¢ nmomompio ACYJl CMK. B mepBoMm ciydae Bce Biaaenbibl mpoiteccoB CMK
JIOJDKHBI C Pa3HOW TMEPUOAMYHOCTHIO JaBaTh 3TOW Trpyrme HHPOPMAIHUIO O XOJA€ TMPOIECCOB,
BO3HUKHOBEHUHU MpobieM ¢ obecreueHuEeM TpeOOBaHUI MOTpeOUTENs, KauecTBa MPOAyKIuu. Bo
BTOpPOM cllydae 3Ta HHpOpMaIHs MOCTYyIaeT B CeUaNbHbIN noapazaen «Ciyxoa kauectBay ACY []
CMK. Drta undopmaiusi oOpadaThiBaeTcsi CiIyk00i KadecTBa M IepenaeTcss 3auHTEPEeCOBAHHBIM



JMIIaM, B YaCTHOCTH IPEACTABUTENIO PYKOBOJACTBA M0 KAYECTBY, TEXHUYECKOMY TUPEKTOPY H Ip.
Opranuzanus MmonutopuHra nporeccoB CMK - BaxHoe yciioBue odecrieueHus ee 3pPeKTUBHOCTH.

IIpouenypsl. B nepByto ouepens npuBoautcs odmas crpykrypa qokymentanuu CMK (puc.
3). 3arem natorcs obmue TpeboBaHUS K OPOPMIICHUIO U COICPKAHUIO OCHOBHBIX TIOKyMeHTOB CMK
(moxymentupoBanHbix mnpouenyp (UII), cranmaproB mnpeanpustus (CTII) u np.), nmpuBoauTcs
HepeYeHb 3TUX JOKYMEHTOB, ICHCTBYIOIIMX B OpraHU3alluu, UM UX KPATKOE OIMCaHUE.

Heo6xoanMo yka3are npaBuiia BBEJCHUS B ACHCTBUE U CPOK JEHCTBUA KaKIOr0 JOKYMEHTA.
Hanpumep, II1 «AHanu3 KOHTpaKTa» OTHOCUTCS K KaX10MYy KOHKPETHOMY KOHTPAKTY U BCTYIAeT B
neiictBue MO0 aBTOMATUYECKU HAa CPOK 3aKJIFOUEHHs] KOHTPAKTa, JM0O0 MO MpHUKa3y IeHepalbHOIo
JUpeKTopa. 34ech K€ HEeoO0XOAMMO NIPHUBECTH IpaBWJIa YTBEPXKACHHUS, aHAINW3a, aKTyaJld3alHu
JIOKYMEHTOB, OoOecredeHrss UACHTU(UKAIUN U3MEHEHUH, HATMYUsl BEPCUN JTOKYMEHTOB B ITyHKTax
MOJIb30BAHUS, COXPAHHOCTH JOKYMEHTOB. Y 1oOHEee pemarh BCe 3TH BOHPOCH! ¢ momoibio ACY /]
CMK.

1-" ypoBeHb Muccus, BUOBHWE 1 CTPATErMYecKWii NnaH passuTis
Monntuka n ueny B obnacTn kayecTea
2-iA ypoBeHb
PykoBOACTBO NO Ka4yecTBy
3= ypoeeHb
JokymeHTauma nogpasneneHunia;
JokymeHTUpOBaHHbIE ® [porpamMmMel Ka4yecTea;
npouenypkbl e [aHbl Ka4yecTea (B Tene npouenyp);
e NONOXEHWA 0 NOAPA3OENEeHNSX;
® JOMKHOCTHbLIE WHCTPYKLUN;
CraHpapTel Npeanpuatus,
e HEI NOBLILLEHWA KB NPUK WK
pernameHThbl na ° € hlidatl el
4= ypoBeHb
3anuncwm (akTel, NPOTOKONLI, XYPHAank.I,
Pa6 OT4YeThl, cnyxebHbIe 3anucku,
abOHME UHCTRYKLIWW, pervcTpupyioLLye 3anucu v ap.)
MEeTOOVKN

Puc. 3. CTpykTypa 1OKyMEHTAIIMU CUCTEMbI MEHE/KMEHTA KauyecTBa

IIpoueccnl. Uudopmanus 06 ocHoBHBEIX Tiporieccax CMK, ux B3anMoaeiCcTBUH, MOJICPIKKE
YIPaBJICHUS STUMHU MPOIECCAMU PA3IMUYHBIMU IOKYMEHTAMU MOKET OBITh MPEJICTaBICHA B BUJIE CXEM.
[Ipumepsl TakMX CXeM MOKa3aHbl HA PUC. 4, TaKXKe Ha
puc. 5.

JlocTonHCTBOM MepBOil cxembl (puc. 4) sBiusercsa ee Ooiblnas WHPOpMaTUBHOCTH. OHa
COJIEPXUT JAaHHBIE HE TOJBKO O CaMHUX IpolleccaX M UX B3aUMOJEHCTBUU, HO U O BIAJEIbLAX
MIPOIIECCOB, HEOOXOUMBIX PECypcax, TOKYMEHTAIlUH, OIIEHKE UX PE3yTbTaTUBHOCTH.

Kpatkoe onucanue nporecca B PK MoxeT conepxath ClieIyromne BOIPOCHI.



1. Ha3zBaHue, ienu nporecca.

2. O6macTh AecTBHS Mpolecca.

3. BXozp1 1 BBIXO/IBI IIpOIIECCa.

4. YupaBiieHue rnpoieccom (Biajeell mpouecca, OTBETCTBEHHBIE 3a €r0 peali3aluio U Ip.).
HpI/I OIMMCAHUHN BCCX O3THUX BOIIPOCOB ACIAKOTCA CCBUIKM Ha COOTBCTCTBYIOIIUC JOKYMCHTBI

CMK, B KOTOpBIX 3TH BOIIPOCHI PACCMOTPEHHI O0Jiee OIPOOHO.

HN3menenuss. O1oT pazgen coaepxkuT Jluct peructparuum u3MeHeHuid PykoBojacTBa 1Mo
kauecTBy. Bo3moknas ¢opma storo Jlucra mokazana B Ta6n.3. B cOOTBETCTBUHM € MOPSAKOM
ynpasisienus: PK, onucannom B pasnene «Beeaenue» PK, mociie HakormieHus onpeaesieHHOro yucia
Wi 00beMa M3MEHEHHI BBICIIEE PYKOBOJCTBO OPTaHMU3AIMH MPUHUMACT PEIICHHE O Mepeu3IaHun

PK.

0 PAIYNSTATUEKOCTI
npoueccos CMK

|ﬂOTPEEMTEﬂb (TPESOBAHMH)|

ndhopralms Mpouece TpeGosanua noTpebuTen

waresmenta CMEK
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IIpunoxenne 2

OueHoYHBIE cpe/ICTBA AJ5 NPOBeIeHUs] MPOMEKYTOUHOI aTTecTaluu

NHaukaTop JOCTHIKEHUS

Kon unaukaropa .
KOMIIETEHINI

O1neHOYHBIC CPEACTBA

OIIK-4: CnnocoOeH pa3padarbiBaTh KPUTEPUH U IPUMEHSATHh MeTOAbl OLleHKH (P PeKTUBHOCTH

MMOJIYYC€HHBIX pe3y/JbTaToOB B odJacTu CTaHAapTU3alvm U1 METPOJIOruu B l'[pOI/I3BOL[CTBeHHOI7[ u

HeNpoU3BOACTBEHHOM cepax

Pa3pabatsiBaeT KpuTepun
OLIeHKU 3(PPEKTUBHOCTH
W3MEPEHUM, UCTIBITAHUN U
OIlK-4.1 ’
KOHTPOJIS IIPH YIIPaBJIECHUU
TEXHOJIOTHYECKUMU

nmpoueccaMu

1. Mertonpt  moBbimeHHS 3G ()EKTUBHOCTH
Opra"u3anun

2. TlpuuuHsr ycriexa u HEeyIauu
PEVMH)XUHUPHUHTA B OpTaHU3AIHH

ITpumeHsieT MeTO1bl OLIEHKU
3¢ (HEKTUBHOCTH PE3YJIHTATOB B
o0jacTu cTaHAapTU3ALUU U
OIIK-4.2 METPOJIOTUHU B
MPOU3BOACTBEHHOUN 1
HENPOU3BOJICTBEHHOMN cepax

1. Meroast aHanusa u IPUMEHEHUS

OCHYMAapKUHTOBOW MH(OpMaIuu

2. Hampaenenwus u 3tansl pazBepteiBanus TPM

Ha IpeANpUITHH

3. OOydeHue repcoHasa Mpyu pa3BepTHIBAHUU U
dbyHkIMOoHUpOoBaHuU cuctembl TPM

1. CoBmectHas  peanu3auus  KOHLENUUN

«IlecTh curm» U « IKOHOMHOE

IIPOU3BOJICTBOY

OIIK-6: Cnoco0eH ynpapJsAITb NPOLECCAMH IO KOHTPOJIO COOJNIOACHHSI HA NpeANpHATHH

MeTPOJIOTHYeCKUX TPeOGoBaAHMIT

JlemoHCTpHpYET 3HaHUS
COBPEMEHHBIX TpeOOBaHUN K
TEXHUYECKHUM  HM3MEPEHHSIM,
crocobam u CpeacTBam
KOHTPOJISI HA IPEANPUATHA

1. XapakrepucTuka COBPEMEHHBIX CHCTEM
MEHEPKMEHTa Ka4eCTBa

2. Pa3BuTHe cricTeM MEHEIKMEHTa KayeCcTBa

3. Knaccudukamuss cucreM  MEHEIKMEHTa
KayecTBa

4. TlnaHOBO-TIpeyNpeUTENbHBIA PEMOHT H
TEXHUUYECKoe OOCIyXHUBaHUE O0OpYHOBaHUS B

OIIK-6.1 cucreme TPM
5. VYmpasnenue kauectBoM B cucteme TPM
6. Konuenuus «9KOHOMHOE IPOU3BOCTBO
7. Conepxxanue meromosioruu «lllects curmy,
0COOEHHOCTH
8. DddextuBHOCTE  Meromonorum  «lllecth
CUTM»
9. CoBMmecTHass  peanm3anusi  KOHIICTIIHA
«ecth curm» 1 « IKOHOMHOE POU3BOJICTBOY
OTIK-6.2 lIprMenseT METOB! aHaMM3a M | 3 Metoael  moBbIIEHUS — 3(PPEKTUBHOCTH
COBEPILICHCTBOBAHUS oprasusanuii
TCXHOIOTHHCCKIX |\ rerpomormueckoro 4. Cosznanue, pasurue, sbdexrusrocts TPM
fporeccos 5. Hanpasienus u stamnbl passeprbiBands TPM

oOecrnieueHus Ha NPEIIPUITUN

JUISL  TOCTHM KEHHUS  OOJIbIIen

Ha IPEeANPUITHH




OIIK-6.3

3¢ (HeKTUBHOCTH 6. Llenu KOHLICTILIHS «IOKOHOMHOE
MIPOU3BOJICTBOY
7. D(GheKTUBHOCTh KOHIEHIUS «IKOHOMHOE
MIPOU3BOJICTBOY
8. MHCTpyMEeHTBI W METOJUKU peallu3aluu
«DKOHOMHOTO TIPOU3BOJICTBAY
9. UHCTpyMeHTBl peanu3aludd METO0JIOTHH
«Ilecth curm

[TpoBoaut monutopuHr | 1. KypcoBas  pabora «AHamM3  CHCTEMBbI

COCTOsAHUA IIPOU3BOACTBA H

MPOIIECCOB IO  KOHTPOJTIO
COOIOIEHUS
METPOJIOTHUECKUX
TpeboBaHUH, BBISBJISICT
HECOOTBETCTBHUS B
obecreyeHn

KOHTPOJIbHO-U3MEPUTETLHBIMHU
u UCTIBITATEIbHBIMU
CpeIcTBaMU M pa3padaThiBaeT
MEPONPUSITHS 110 YCTPAHEHUIO
ATUX HECOOTBETCTBUI

MEHEKMEHTA Ka4eCTBa MPEIPHUITUS
1. OGnactu mnpumenenuss U 3((HEKTUBHOCTH
OCHUYMAapKHHTA

2. BO3HUKHOBEHHWE  CHUCTEMBI  KOHIICTIIIHS
«9KOHOMHOE MPOU3BOACTBO»

3. Cucrema TPM

4. Cucrema «YopsaoueHUe)

5. DddexTuBHOCTH CUCTEMBI cucrema

«YnopsoueHue» U 00JACTH  MPUMEHEHMS

benumapkunr

6. ConepxaHue, pa3BUTHE, Pa3HOBUIHOCTH
OCHUYMapKUHTA

1. Meroabl peanu3anuy peuHXUHUPUHTA

2. Ilpuuunsbl ycrexa " HEeyJauH

PEUMH)KMHUPHUHTA B OpraHU3aIUU

3. OrtnenbHble ynyumeHus B cucreme TPM

4. Ilytu u 3Tansl pa3BepThIBaHUSI METOI0JIOT MU

«IIlectb curm» B OpraHu3anuu

5. TlocnepoBaTenbHOCTh

«9KOHOMHOTO IIPOM3BOJICTBA

6. OOyueHue nepcoHaNa Mpu pa3BePTHIBAHUU H

¢byHkunoHupoBaHuu cuctemMsl TPM

7. CamocrosiTenbHOe o0cyXK1UBaHUE

o0opynoBaHus onepatopamu B cucreme TPM

8. Meronst aHaym3a u PUMEHEHUs

OeHYMapKUHTOBOW MHPOpPMAaLIUU

9. PenmxWHHpPHHT  OW3HEC-TIPOIIECCOB M
Opra"u3anun

KypcoBas pabora «AHalu3 CUCTEMBI

Pa3sBCPTHIBAHUA

MCHCPKMCHTA Ka4CCTBa NPCAIIPUATUS>

Opranuszanus BHeaApeHus cucreMsl TPM
Ornenka »¢dexkTuBHOCTH cucteMbl TPM
KypcoBas pabora «Pa3zpaboTka pykoBOJCTBa IO
Ka4eCcTBY»




0) Ilopsaiok MpoBeAeHUsI MPOMEKYTOUYHON ATTECTAIUM, MIOKA3ATEe]IM U KPUTEPHHU
OlleHMBAHMUS:

[Ipomexyrounass arrectanuss no aucuuiuinHe «CHcTeMa KadecTBa» — BKIIOYAET
TEOPETUYECKHE BOIPOCHI, IO3BOJIAIONINE OIICHUTh YPOBEHb YCBOCHHSI O0yUYaIOIUMUCS 3HAHUN U
cTerneHb CHOPMHUPOBAHHOCTU YMEHHH M BiaJleHUH, MPOBOAUTCS B (opMe 3ayeTa W 3aIIUThI
KypCOBOi1 pabOTHI.

Hokazamenu u Kpumepuu ouenueanus sauema:

Ha OLIEHKY «3a4YTeHO0» CTYJIEHT JIOJDKEH MOKa3aTh BHICOKUI YPOBEHb 3HAHUS MaTepuaia
0 IMCLHUIUIMHE Ha YPOBHE BOCIIPOU3BECHUS U 00bsACHEHUS HH(OpMAaLIUY, TPOIEMOHCTPUPOBATH
3HaHWE W TIOHMMaHWE 3aKOHOB JAMCLUMIUIMHBL, YMEHHE OINEepPUPOBAaTh AITHUMH 3HAHHUSIMH B
npodeccuoHaNbHOM NesSTeNbHOCTH;

Ha OLCHKY «He 3a4TeHO» CTYAEHT HE MOXET I[I0Ka3aTh 3HAaHHUA Ha YpPOBHE
BOCIIPOU3BECHUST U OOBACHEHHMS HUHPOpPMALMU 10 JUCHUIUIMHE, HE MOXKET I10Ka3aTh
MHTEJUIEKTYaJbHbIC HAaBBIKM PEIIEHUS MPOCTHIX 3a]ady, YMEHHME KPUTHYECKU OLICHHWBATh CBOU
JUYHOCTHBIE KauyecTBa, HamMeuyaTb IyTH M BbIOMpaTh CpEACTBAa pa3BUTHUSI JOCTOMHCTB U
YCTpaHEHUS HEIOCTATKOB.

KypcoBasg paGoTa BBINOJHSETCA IO PYKOBOJCTBOM IIpENojAaBarelis, B IpoLecce ee
HanucaHusi o0yJaroUIuiicsi pa3BUBaeT HaBBIKM K HAy4yHOU paboTe, 3aKperuisisi U OJHOBPEMEHHO
pacmupsis 3HaHUSA, IOJIyYCHHbIE IIpU M3y4eHUU Kypca «Maremarnyeckas JIOTMKa U TEOPHs
anropuT™MoBy. [lpu BBIMOTHEHMH KypCOBOW pabOThl OOydaromMics IODKEH MOKa3aTbh CBOE
yMeHHE padoTaTh C HOPMAaTUBHBIM MaTepHaJIOM U JIPYTUMH JUTEPAaTypHbIMU HUCTOYHHMKAMH, a
TaKXKe BO3MOXXHOCTb CHCTEMAaTH3UpOBaThb M aHAIM3UPOBaTh (AKTUYECKUIl MaTepual M
CaMOCTOSATEJIBHO TBOPUYECKHU €TI0 OCMBICIIUBAT.

B nporiecce manrcanust KypcoBoi paboThl 00yUJarOIIMICS TOJDKEH Pa300paThCsi B TEOPETHUECKUX
BOMNpOcax HW30paHHON TEMBbI, CaMOCTOSITENIbHO MPOAHAIM3UPOBATh MPAKTUYECKUI Marepual,
pa3obpaTh 1 000CHOBATH MPAKTUYECKUE MPEATIOKEHHUS.

Ilokazamenu u Kpumepuu oyeHUBAHUA KYPCOBOIL padOmbl:

— Ha OLEHKY «OTJu4HO» (5 OamioB) — paOoTa BBHINOJIHEHAa B COOTBETCTBUU C 3aJaHHUEM,
oOyuaronuiicsi OKa3bIBaeT BHICOKUI YPOBEHb 3HAHUM HE TOJBKO Ha YPOBHE BOCIPOU3BEICHUS U
00BsicCHEHUS MHQOpPMAIMM, HO W HUHTEJUIEKTyaJbHbl€ HaBBIKM peIIeHHs NpoOiieM U 3ajad,
HAXOXKJICHNUS YHUKAIbHBIX OTBETOB K TPOOIeMaM, OIIEHKH U BHIHECEHUS] KPUTHUECKUX CY)KICHHIA;

— Ha OIECHKY «Xxopomo» (4 Oamra) — paboTa BBHINIOJHEHa B COOTBETCTBUM C 3a/IaHHEM,
00ydJaronuiics IMOKa3bIBAE€T 3HAHHMS HE TOJHKO HAa YPOBHE BOCHIPOW3BEICHUS U OOBSICHEHUS
uH(pOpMaIlMK, HO W HMHTEIEKTyaJIbHbIE HABBIKM pEIICHHS NpoOJieM W 3a/ad, HaXOXKJICHUs
YHHUKAJIBHBIX OTBETOB K Mpobiaemam;

— Ha OLEHKY «YyI0BJeTBOpHTeIbHO» (3 Oamta) — paboTa BBINOJHEHA B COOTBETCTBHU C
3aJaHleM, OOy4aroIMiCs TMOKa3bIBAaeT 3HAHMS HA YPOBHE BOCIPOU3BEICHHS M OOBSCHEHHUS
UH(pOPMaIINHU, UHTEIUIEKTYalbHbIE HABBIKU PEIICHUs IPOCTHIX 3ajay;



— Ha OLCHKY «HEYJAOBJeTBOPUTEJbHO» (2 Oamma) — 3aJaHHE TPENONABaTeNs BBIIOIHEHO
YaCTHUYHO, B MPOIECCE 3aLIUThI paboThl 00YJAIOIIUICS TOIMYCKAeT CYIIECTBEHHBIE OIIMOKH, HE
MOYET MTOKa3aTh WHTEIUIEKTYyaJIbHbIC HABBIKM PEIICHUS TOCTABICHHOH 3a/1auH.

— Ha OLCHKY «HeYyAOBJIeTBOPUTEeNbHO» (1 Oami) — 3amaHue IpenojaBaTelis BBIIOJIHEHO
YaCTUYHO, OOY4YaIOUIMiCSs HE MOXET BOCHPOHM3BECTH M OOBSCHUTH COAEP)KaHUE, HE MOKET
[I0KAa3aTh MHTEJUIEKTYyaJIbHbI€ HABBIKU PELICHMS IOCTaBIECHHOM 3a1auu.



