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1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(dbopMUpOBaHHE HAYyYHO-TEOPETUYECKUX NPEJACTaBICHUH B 00JAaCTH CTPYKTYpPHI
KOH(JINKTAa, TPUYUH €ro BO3HUKHOBCHHS, OBJIQJICHHE TNPAKTHUYECCKUMU  HABBIKAMH
perynupoBaHust KOHGIMKTHBIX CUTYaIUH, a Takxke (OpMUPOBAHHUE CIIOCOOHOCTU OCYIECTBIISITh
COIMAIbHOE B3aUMOJICUCTBHUE U PEATM30BBIBATH CBOIO POJIb B KOMAH/IE

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

Jucuunnuna [lcuxonorus KoH(MIMKTa BXOJUT B 00s3aTENIbHYIO YacTh y4eOHOrO IJIaHa
00pa30BaTeIbHOI IPOrPaMMBI.

Jis  u3ydeHus  JAMCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJaJCHUsA),
c(hOpMHUPOBAHHEIE B PE3YIbTATE U3YyUCHUS TUCITUTUINH/ TPAKTUK:

[IpoekTHas 1esITeNbHOCTD

CouunanbHas ICUXO0JIOTUS

CouunanbHo€ MapTHEPCTBO

TpeHuHr B3auMOJEeHCTBUS

3Hanus (YMEHUS, BIaJICHUS), MOTYICHHBIC TTPH M3yYEeHUHW TAHHOW IUCIUILIMHBI OyIyT
HEOOXOIUMBI 17151 U3YUCHUS] JUCIUILITNH/TIPAKTHK:

[IpoekTHas AeATETbHOCTD

CouunanpHas ICUXO0JIOTUS

[ToaroroBka k caaue v cjadya rocy1apCTBEHHOT0 SK3aMEHa

3 Komnerenuuu odyuaromerocs, popMupyemsbie B pe3yJibTaTe 0CBOEHHUS

AUCUMILTUHBI (MOYJISl) ¥ IVIAHMPYEMBbIe pe3yJibTaThl 00y4eHus

B pesymbrare ocBoenms gucnumimHbel  (Momynsi)  «llcuxomormst  KoH(IHMKTa»
oOyuaromuiics 10JKeH 001a1aTh CAEAYIOIMMU KOMIIETEHIUSIMU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN N

VK-3 Cnocoben OCYHICCTBJIATH COLIMAJIBHOC B3aHMOJCHCTBUE U pPCAIM30BBIBATE CBOKO POJIb B
KOMaHIC

YK-3.1 Ormpenenser CBOI POJb B COLMAIBLHOM B3aUMOJCHCTBUU U KOMAaHJIHOU
paboTe, UCXOAS U3 CTpPaTeTUU COTPYAHUYECTBA I JOCTHIKEHUS
MMOCTABIICHHOW IICJIM; CTPOUT NPOAYKTHBHOE B3aMMOJICHCTBHE C Y4ETOM
HOPM M YCTAHOBJIEHHBIX MPABUJI KOMaHAHON paboThl

YK-3.2 [Ipu peanuzanuu cBOEH POJIK B COUUAIIBHOM B3aMMOJIEMCTBUU U KOMAHIHOM
paboTe Y4YUTHIBAET OCOOEHHOCTHM TIOBEJIEHUS M HWHTEPECHl JIPYTrUX
YYaCTHUKOB, aHATU3UPYET BO3MOKHBIE ITOCIEACTBUSA JIMUYHBIX TEUCTBUN

YK-3.3 OcymectBisier oOMeH WH(OpMaIed, 3HaHUSIMA W OIBITOM C YICHAMH
KOMaH/Ibl; OICHUBAET WJEH IPYrHMX YICHOB KOMAaHIBI JUISl JOCTHIXKCHUS
ITOCTaBJIEHHOM LIEIN




4. CTpyKTypa, 00bEM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas paboTa — 73 akaJl. 4acoB:

— ayIUTOpHas — 72 aKaJ. 4acos;

— BHeayIMTOpHAas — 1 aKaJ1. 4acos;

— caMoCTOsITeNNbHAs paboTa — 71 akaj. 4acos;
— B (hopMe MpakTUYECKOi moaroToBku — 0 akaj. Jyac;,

dopma aTTeCTaluy - 3a4ET C OUEHKOMN

AynuropHas ) s
o | KourakTHAS pabota E 3 ®dopma TeKyILero
=
5 B aKaj. yacax o Bun KOHTPOJIS
Paznen/ Tema 3 (B axaz. yacax) £ B . P Kon
S 3 ©| caMOCTOSITENBHOM | ycreBaeMOCTH U
JTACIUTUTAHBI 3 [ . | KoMneTeH K
O 2 £ paboThI TIPOMEKYTOYHOM
nab. | mpakT. | 3 &
Jlek. = aTTecTaluu
3aH. 3aH. QO &
1. 1. Pazmen. OOwmas Teopus
KOH(JITUKTA. Bsenenue B
KOH()JIMKTOJIOTHIO.
CocraBienue Onpoc Ha JIeKIH
11 XapaxkTepucTuka c VDHO P Ompoc Hau VK-3.1,
KOH(IIUKTA KakK 1 2 1 6 TPYKTYP " P VK-3.2,
JIOTUYECKOM MIPaKTHYECKOM
COLMANILHOTO (heHOMEHa YK-3.3
CXEMBI 3aHSTUH
IIpesenTanms
1.2 Teopuu MexXaHU3MOB TToaroroBska k 142 JCHHOTO VK-3.1,
BO3HHUKHOBECHHS 5 2 2 1 6 MPAKTHYECKUM 4 VK-3.2,
Marepuaia B
KOH(IUKTOB 3aHATHIM YK-3.3
9JIEKTPOHHOM BHJIC
IIpe3enTanus VK31
1.3 Texnomorumn 2 2 1 8 [MoaroroBka H3YYEeHHOTO VK 3'2’
yIpaBieHus KOHGIUKTaMU JIOKJIaJI0B MaTepHaia B VK 3' 3’
JIEKTPOHHOM BHUJIE '
Hroro no pazaeny 5 6 3 20
2. 2. Paszgen. Ilcuxomorus
KoHQUKTa. Bumbl KOH(IHKTA.
TexHonorun 3¢ peKTHBHOTO
001IeHUs
IIpe3enranus
VK-3.1,
2.1 Teopun moBeICHUS 2 2 1 4 Cocrapinenue HU3y9IEHHOTO VK-3.2
JMYHOCTH B KOHQIIUKTE IJI0CCApHs 110 TeMe Marepuaia B VK 3' 3’
JJIEKTPOHHOM BHUJIE '
Onpoc Ha JIeKI1H
2.2 BHYTpWJIMYHOCTHBIC Tonrotosia k pOn oc HaH YR-3.1,
' yIp 2 2 1 4 IIPaKTUYECKUM P VK-3.2,
KOHQ)JIUKTBI MIPaKTHYECKOM
3aHIATHSIM YK-3.3
5 3aHATHH
Cocrapinenue Ipesenranms VK-3.1
2.3 MeXIUYHOCTHBIE 2 4 1 4 CTPYKTYpHO- U3y4YEHHOTO VK 3'2'
KOH(IIUKTHI JIOTUYECKON MaTepuaia B VK 3' 3’
CXEMBI AJIEKTPOHHOM BHJIC '
24 [cuxonorus TecTHPOBAMIE YK-3.1,
MEPETOBOPHOTO  Tpolecca 1 4 1 4 Hanucanwme scce p VK-3.2,
10 TeMe
1o pa3penieHuo YK-3.3




2.5 Texuonoruu

3((GEKTUBHOTO OOICHHUS | Pemenne Onpoc Ha YK-3.1,
H 1 4 1 6 MPaKTUIECKUX IIPaKTUYECKOM VK-3.2,
PaLMOHATBHOTO TTOBECHUS
3a1a4 110 TeMe 3aHATHH VK-3.3
B KOH(IUKTE
HUroro no pazaeny 8 16 5 22
3. 3. Pasnen Coumonorus
KOH(ITUKTA. Koundmukr B
Pa3IHIHBIX COIMATbHBIX
MHCTHTYTax
3.1 KoHQuuKTEI B
oBLICCTEe B(bo I Cocrapnenue Ompoc Ha VK-3.1,
H ’ P L, 1 4 2 4 KpOCCBOpAA 10 JIEKIIMOHHOM VK-3.2,
B cemMbe u chepe
TeMe 3aHATHS 3aHATHH VK-3.3
yIpaBJICHUS
CocraBnenue IIpezenTammst
3.2 I'pynmoBeie CTPYKTYpHO- U3y4EHHOTO YR-31,
' 5 1 4 2 5 . VK-3.2,
KOH(JIUKTHI JIOTUYECKOM Marepuaia B VK-33
CXEMBI JNIEKTPOHHOM BHUJIE '
TToaroroBska k Onpoc Ha VK-3.1,
3.3 MesxHaluoHaNbHbIC
1 2 2 6 HPaKTUYECKUM HPaKTUYECKOM VK-3.2,
KOH(IITUKTHI
3aHATHSAM 3aHATHH YK-3.3
Hroro no pazneny 3 10 6 15
4, 4. Pazgen. Paspemenue wu
npopHIaKTHKa KOH(IUKTOB B
Pa3IMIHBIX chepax
JKH3HEISSITENEHOCTH
f{llo(pnﬂal;lfy(l)lf: 03HPOBaHHi; Tozrotoska k TectupoBanue 1no YK-3.1,
Hpe K ICHIC 1 3 2 6 MIPAKTUYECKUM };eMe VK-3.2,
PEAYIpeR L 3AHITHIM VK-3.3
KOH(JINKTOB 5
4.2 Paspemienue u IToaroroska VK-3.1,
. TectupoBanue no
TEXHOJOTMM  YIpaBJICHUS 1 1 2 8 Mpe3eHTauui no VK-3.2,
Teme
KOH(IUKTaAMU TEME 3aHATHS YK-3.3
Wroro no pazneny 2 4 4 14
HWroro 3a cemectp 18 36 18 71 320
Hroro no aucnumninuze 18 36 18 71 3a4eT ¢ OLEHKON




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B pabore npeanonaratoTcs Kak 3JIeMEHTbI TPaJULMOHHON (OPMbI pabOThI, TaK U POPMBI
paboTBl € WCIONb30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJIOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

®opmbl y4eOHBIX 3aHATHH C UCTIOIB30BAHUEM TPAAULIIMOHHBIX TEXHOJIOTHIA:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE  H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHON JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyICHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHUH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuyHeM
pEeKOMEeHIyeMOi 00s3aTeNbHON M JONMOJHHUTENBHON nuTepaTypsl. K ceMuHapckuM 3aHATHAM
HEOO0XOJMMO TOTOBUTBCSI 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MO>XHOCTh IIPOKOHCYJIBTUPOBATHCS € IpEnojaBaTesieM I10 TPYyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOJUMO MIPEJOCTaBUTh MUCbMEHHYIO Pa3pabO0TKy MPOIYIIEHHON TEMBI.
CamMocToATenbHYI0O pabOTy CieIyeT BBIIOJHATh COIVIACHO Tpapuky U TpeOOBaHUSM,
IIPEUI0KEHHBIM IIPENIOIaBATEIIEM.

[IpakTuueckoe 3aHsTHE, MOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUW U HABBIKOB I10
IIPEJI0KEHHOMY aITOPUTMY.

JlabopaTopHas paboTa — opranu3zainusi yaeOHOM paboThl C peaIbHBIMU MaT€PUATBLHBIMU U
UH(POPMALIMOHHBIMU OOBEKTaMM, HKCIEPUMEHTalbHAsi pPadoTa C aHAJIOrOBBIMH MOJEIISAMHU
peaTbHBIX 00BEKTOB.

®opmbl y4eOHBIX 3aHATHUI C UCIOIb30BAHUEM TEXHOJIOIHI MPOOIEMHOr0 00y4EHUs:

[IpoGnemHas nekuusT — U3JI0KEHUWE MaTepuaa, I[peAnoiaralollee MOCTaHOBKY
OpoOJEeMHBIX M JIUCKYCCHOHHBIX BOIIPOCOB, OCBEIIEHHE pa3IMYHBIX HAy4yHBIX I10/IXOJIOB,
aBTOPCKHE KOMMEHTAapUH, CBSI3aHHBIE C Pa3IMYHBIMU MOJEISIMU MHTEPHPETALUU H3y4aeMoro
MaTepuaia.

Jlexuust «BaBOoeM» (OWMHapHas JIEKIMA) — U3JIOKEHHE wmaTtepuaina B ¢dopme
JUAJIOTMYECKOT0 OOIleHus1 JABYX IpernojaBaTesiell (HampuMmep, PEKOHCTPYKLUS Jauajora
IpeCTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOTO» U «IIPAKTUKA» U T.I1.).

[IpakTuueckoe 3aHaTHe B (GopMe NpPaKTHKyMa — OpraHu3anus ydeOHoM paboThl,
HalpaBJIeHHas Ha peLIeHHe KOMIUIEKCHOM Yy4eOHO-TIO3HaBaTEeNbHOW 3ajgauu, TpeOyromeil oT
CTyJ€HTa IPUMEHEHHUS KaK HayYHO-TEOPETUUECKUX 3HAHUM, TaK U MPAKTUYECKUX HABBIKOB.

®opmbl y4eOHBIX 3aHATHUI C UCTIOIB30BAHUEM UTPOBBIX TEXHOJIOTHI:

VYyeOHass urpa — ¢opma BOCCO3/1aHUS NPEIMETHOIO M COLUAIBHOIO COJIEpNKaHUS
Oyaymelt mpodeccuoHaIbHOM JAEATENbHOCTH CIELUANINCTa, MOJEIUPOBAHUS TAaKUX CHCTEM
OTHOUIEHU, KOTOPbIE XapaKTEPHBI JIJISl 3TON I€ATENbHOCTH KaK LIE€JI0TO0.

JlenoBasi Urpa — MOJEIMPOBAHUE PA3IMYHBIX CUTYallul, CBA3aHHBIX C BBIPAOOTKOW U
MPUHITUEM COBMECTHBIX PEIICHHH, 00CYX/IEHUEM BOMPOCOB B PEXKHME «MO3IOBOTO HITYpMay,
PEKOHCTPYKIMEH (PYHKIIMOHATBHOTO B3aUMO/ICHCTBUSA B KOJIJIEKTHBE U T.I1.

PoneBast urpa — umMTanMg WM PEKOHCTPYKIUS MOJIENE€H pOJIEBOrO IOBEACHUS B
IIPEJIOKEHHBIX CLIEHAPHBIX YCIOBHUSX.

WHTepakTUBHBIE TEXHOJOTMM — OpraHu3alus o0pa3oBaTENbHOIO Ipoliecca, KOTopas
IIpeIoiaracT akTUBHOE U HEJTMHENHOE B3aUMO/IEHCTBUE BCEX YUACTHUKOB, TOCTH)KEHNE HA ATON
OCHOBE JIMYHOCTHO 3HAYMMOIO JUJIi HHUX oOpa3oBaTelbHOTO pe3ynbrata. Hapsay co
CHEIUAIN3UPOBAaHHBIMU  TEXHOJOTMSAMM  TakOro  pojJa  INPUHIUN  HUHTEPAKTUBHOCTH
MpOCJIEKUBAaeTC B OOJNBIIMHCTBE  COBPEMEHHBIX  00Opa30OBaTENbHBIX  TEXHOJIOTHH.
WHTEpakTUBHOCTD MOAPA3yMEBAET CYOBEKT-CYyOBEKTHBIE OTHOLLICHHS B X0/€ 00pa30oBaTeIbHOTO
npolecca 1, Kak cieicTsue, GopMHpoBaHHE caMOpa3BUBatoLIeiicss HHPOPMAIMOHHO-PECYPCHOM
CpeJBl.

@®opMbl y4eOHBIX 3aHATHH C HCIHOJIb30BAaHUEM HH(POPMAIMOHHO-KOMMYHHUKAI[MOHHBIX
TEXHOJIOTH:



(memMoHCTparuel y4yeOHbIX MaTepHUasoB, MPEACTABICHHBIX B PA3JIMYHBIX 3HAKOBBIX CHUCTEMax, B
T.4. WUTIOCTPATUBHBIX, IPahUUEeCcKUX, ayH0- U BUIEOMATEPUAIIOB).

[IpakTruyeckoe 3ansTre B (hOpME MPE3CHTAIIH — IIPEACTABICHUE PE3YIbTATOB MIPOSKTHOM
WIN MCCIIE0BATENbCKOM NEeSITEIbHOCTH C UCII0Ib30BAaHUEM CIELIUATM3UPOBAHHBIX IPOrPAMMHBIX
cpex.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAaMOCTOSITeJIbHOI PadoThl 00y4YaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHOYHBIE CPeACTBA /sl IPOBeeHHs IPOMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYecKOe H HH(POPMANIMOHHOE O0ecneyeHue TUCIUIITIHHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTYypAa:

1. OscsnaukoBa, E. A. OcHoBbl KoH(uKTONOrMH : YyueOHOe mocodue / E. A.
OgcsinaukoBa ; MI'TVY. - Maraurtoropek : MI'TY, 2016. - 1 snektpos. onr. auck (CD-ROM). -
3aru. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131
459/2676.pdf&view=true (mara oOpamenus: 14.05.2021). - MakpoodsekT. - Tekcr
AIIEKTPOHHBIN. - CBefeHus noctynHel Takke Ha CD-ROM.

2. Kossipes, I'. U. Koudukronorus : yaeouuk / I'. . Kosbipes. — 3-e u31., UCHp. U JA0I. —
Mocksa : ®OPYM : UIHOPA-M, 2020. — 289 c. — (Bsiciiee o6pazoBanue: bakanaspuar). - ISBN
978-5-8199-0859-4. - Teker : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1112984 (nata oopaimenus: 16.05.2021). — Pesxum nocryma:
10 TTOJIIUCKE.

0) JlonosiHuTEIbHAS JIUTEPATYpA:

1. VBanoga, O. A. KoH(MAUKTOIOTHS B COIMATBHON paboTe | yYEOHUK M IPAKTUKYM JIJIst
By30B / O. A. MBanoBa, H. H. CypraeBa. — Mocksa : U3natensctBo FOpaiit, 2020. — 282 c. —
(Beicuiee oopaszoBanue). — ISBN 978-5-534-03870-5. — URL : https://urait.ru/bcode/450238

2. Kamanos, M. M. Ilcuxosnorust KOHQJIMKTHOW KOMIIETEHTHOCTH | yueOHO€e 1ocodue aist
By30B / M. M. Kamanos, M. B. Bamkun. — 2-e¢ u3g., ucnp. u jgomn. — Mocksa : M3natenscTBo
FOpaiit, 2020. — 124 c. — (Bsicmee obpa3zoBanue). — ISBN 978-5-534-05647-1. — URL :
https://urait.ru/bcode/454225

B) MeToanyeckne yKazaHus:

1. CamocrositenbHasi paboTa CTymeHTOB By3a : mpaktukym / cocrtaButenu: T. T.
Heperuna, H. P. VYpazaeBa, E. M. PasymoBa, T. ®. OpexoBa ; Marauroropckuii roc.
texHnyeckuid yH-T uM. I'. M. HocoBa. - Marautoropck : MI'TY um. I'. U. Hocosa, 2019. - 1
CD-ROM. - 3arm. c TUTYII. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true (mata oOpamenus: 22.03.2021). - MakpooObekT. - Tekcr
AJIEKTPOHHBIN. - CBeleHus nocTynHbI Takke Ha CD-ROM.

2. Ilcuxonoruss xondamkra : mpaktukym / [coct. H. I'. Baxenoma] ; MITYVY. -
Maruutoropck : MI'TY, 2019. - 1 snekrpon. onr. auck (CD-ROM). - 3ari. ¢ TUTYyI. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true (mata oOpamenus: 14.05.2021). - MakpooObekT. - Tekcr
3JIEKTDOHHBIN. - CBeneHus nocTviHel Takke Ha CD-ROM.

r) [Iporpammuoe odecnneuenne u UHTEpHET-pecypcehl:



IIporpammHoe o0ecnieuenne

HaumenoBanue .

10 Ne norosopa Cpok neiicTBUS TULEH3UH
MS Office 2007 |, 135 o1 17.09.2007 BeccpouHo
Professional
7Zip CBOOOJTHO OECCPOYHO
FAR Manager [cBo6oaHO 0OeccpoUHO

IIpodeccuonanbHble 6a3bl JTaAHHBIX H HH(POPMAIHOHHBIE CTPABOYHbIE CHCTEMbI
Hassanue xypca CchIIKa

OnekTpoHHass  0a3a  MEPUOJUYECKUX
u3nanuii East View Information Services,
HaumonansHas
uHGOPMAIIMOHHO-aHAIUTHYECKAS URL.: https://elibrary.ru/project_risc.asp
cucrtema — Poccuiickuii MHACKC HAYIHOTO
[TouckoBas cucrtema Axanemus Google
(Google Scholar)
Wudopmannonnas cucrema - Enunoe
OKHO JocTyna K HHGOOPMAIHMOHHBIM
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MarepuanbHO-TEXHHUECKOE 0OecleueHUe AUCIUIUINHBI BKITIOUAET:

VY4yeOHble ayqUTOpUM JUIsI TPOBENEHUS 3aHATHH JeKuMoHHoro Tuma: Jlocka,
MYJbTUMEANMHBIE CPENICTBA XPAHEHHUS], IIEpEauu U MPEeCTaBlIeHUs UHPOpMaLUU

VY4yeOHble ayaUTOpUU I MPOBEACHUS MPAKTUYECKHX 3aHATUH, TPYNIOBBIX U
VMHAUBUAYaAJIbHBIX KOHCYJbTALUN, TEKYIIEro KOHTPOJS M MPOMEXYyTouHOM arrectanuu: Jlocka,
MYJIbTUMEAUMHBIN TPOEKTOP, IKPAH.

VY4eOHble  ayauTopuu Uil OpoBeAeHMs]  JlabopaTopHbIXx  3aHsATui:  Jlocka,
MYJIbTUMEAUMHBIE CPEICTBA XPAaHEHUS, ITepeJauu U MpeICTaBIeHUs HHPOPMaLuu

VY4eOHble ayAUTOpUM JUISI BBIIIOJIHEHUS KypCOBOTO NpoekTupoBaHus: IlepcoHanbHbie
kommeioTepsl ¢ maketom MS Office, Beixogom B MHTEpHET M ¢ IOCTYNOM B 3JEKTPOHHYIO
nH(pOPMAITMOHHO-00Pa30BATENBHYIO CPEAY YHUBEPCHUTETA

[TomerieHus 17151 CaMOCTOATENBHOM paboThl 00yYarOIUXCs: IEPCOHATBHbBIE KOMITBIOTEPHI
¢ maketom MS Office, Beixomom B WHTepHET W ¢ JOCTYIIOM B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA.

[lomemenue ans  XpaHeHuss U OPOQUIAKTHYECKOrOo OOCTYXHBaHUS  y4yeOHOro
000pyIOBaHUS: CTEIIAXKHU Ul XpaHEHHUs Y4eOHO-HArJISIHBIX TOCOOuit M yueOHO-MEeTOANYECKON
MTOKVMEHTATTUN .



IIpuaoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSITe/IbHOM PadoThl CTYJ1EHTOB

1. Oo0mas Teopusi kKOHIMKTA. BBeneHne B KOH(IUKTOJIOTHIO.

1.1. XapakTepucTHKAa KOH(PJINKTA KaK CONMAJIBLHOIO (peHOMeHA.

3apnanme crygeHtaMm: CoOCTaBUTh CTPYKTYPHO-JIOTHYECKYHD CXEMY MOCIEAYHOLIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:

e CoBpeMeHHbIE KOH(IUKTHI B O0IIECTBE: CYIIHOCTb, COJIepKaHre U (POPMBI IPOSIBIICHUS.

e ['ocynapcTBeHHas BIACTh KaK OCHOBOM MPEIMET MOTUTHYECKIX KOH(IUKTOB.

e KoH(IUKT 1 BIaCTh.

o Jluccunentckoe nemxenne B ObiBiieM CCCP B cBeTe conmonoruu KOHQIUKTA.

1.2. Teopun MexaHN3MOB BO3HUKHOBEHHUS] KOH()JIMKTOB

3aganue crygeHtam: [[oAroTOBUTH Mpe3eHTALMIO U3YYEHHOTO0 MaTepuaia (MUHUMYM Ha
30 cnaiiIoB) B 3JIEKTPOHHOM BUJIE 110 CJIEAYIOLIUM BOIIPOCAM:

1. OcobGenHoOCTH pa3BUTHUS BO33PEHUIT HA KOH(DIMKT B IPEBHUE BPEMEHA

( Kondymwmii, I'epaxnur, [Inaron. JleMokput, ApHUCTOTEb)

2. Boz3penus Ha npupoy KOH(MDIUKTA B CpETHUE BeKa

(ABpenuit ABryctus, @oma AKBUHCKUI)

3. Bo33penus Ha koHQUKT B 3n1oxy Bospoxxnenus ( Hukonait Kyzanckuit. Konepauk, J{x.
bpyno, Makuasesnn)

4. Bo33penus Ha KOH(IUKT B HOBOE BpeMs u amnoxy IIpocssmenus (Op. bakon, T. ['o60c,
XK. Pycco, A. Cmur)

5. Bo33penus Ha koHduukT B iepBoii moiosuHe 19 Beka ( Kanr, I'erens. deiiepOax)

6. [IpeanocelIkn BOZHUKHOBEHHUSI KOH(IMKTOJIOTUU BO BTopoi moi. 19 B-nau. 20 B. (K.
Mapxkc, ®@. Durensc. O. Kont, B. Bynar, 3. ®@peiin)

7. OcobeHHocTH pa3BUTHS KOHQUUKTONOTMH B Poccuu.

8. IlonsATHe KOH(DIMKTA, €ro CYIHOCTb M CTpyKTypa. HeoOxoaumble M J0OCTaTOYHBIE
yCIIOBUSI BOBHUKHOBEHUS! KOH(IIUKTA.

1.3. Texnosornu ynpasJjeHust KOHQIUKTAMHA

3agaHue cTyAeHTaM: IOJIFOTOBUTH JTOKJIAA-IIPE3EHTALINIO IO CIEAYIOIINM TEOPETUIECKIUM
BOIIpOCaM Kypca:

1. OxapakTepusyiTe Ipolecc ynpaBieHus] KOHOIUKTOM.

2. ®opMbl 3aBepIIeHUs] KOHDIUKTA.

3. YciioBUSL KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.

4. ®akTOopbl pazpenieHus KOHPINKTA.

5. Ctpareruu pa3penieHusi KoH(IUKTa.

6. DTansl yperyl1upoBaHusi KOH(IUKTOB.

2. Ilcuxonorusi koHduimkra. Buabl koH@unkTa. TexHosorun 3¢ ¢pekTuBHOrO
o0menust
2.1. Teopnu noBeeHUust JTHYHOCTH B KOHPJIMKTE

3aganue cTyaeHTaM:
e CocTaBUTh TJIOCCapUil MO TeMe «3apyOekKHbIe TEOpUU TIOBEACHUS JIMYHOCTH B
KOH(IIMKTE»
e [ToaroToBUTH NOKIAA-NIPE3EHTALIMIO 110 CIEAYIOIUM TEOPETUUECKUM BOIIpOCaM Kypca:
1.006mas xapakTepucTiKa 3apy0exxHOM KOH(IMKTOIOTUI
2. llcuxoananuTuyeckue TEOPUH MOBEACHUS TUYHOCTH B KOH(IIUKTE
. COlIMOTPOMNHBINA U 3TOOTUYECKUN TOXO0 bl U3YYEHHs KOH(IMKTA
. Oco0eHHOCTH TeOpUU TPYIIIOBOM TUHAMUKI
. OcobeHHocTH (pyCTPalIMOHHO-arpeCCUBHOTO U MOBEIEHYECKOTO MOAX0/I0B
. ConmomeTpuyueckoe HarnpaBIeHUE UCCIIE0BaHUS KOH(INKTA
. IHTepakLIMOHUCTCKUI TTOAXO0/
. CoBpeMeHHbIE HAaIIPABICHUS UCCIIEA0BAHMUS MEXKINYHOCTHBIX KOH(IMKTOB
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9. OcobenHocTy U3y4eHUs: KOH(IUKTA B COLIMOJIOTUN

10. OcHOBHBIE MOTUTOJIOTHYECKUE UCCIICIOBAHUS KOH(IMKTA

2.2. BHyTpHINYHOCTHBIE KOH(JIMKTHI

3agaHue CTyJeHTaM: IOATOTOBUTH YCTHBIN OTBET Ha CIECAYIOIINE TEOPETHYECKUE BOIIPOCHI
0 KypcCy:

1. IloHumMaHue BHYTPUIMYHOCTHOTO KOH(IJIMKTA B OTEUYECTBEHHON IICUXOJIOTHH.

2. PackpoiiTe pa3nuyHble MOAXOJBl K TMOHMMAHUIO BHYTPUIMYHOCTHOTO KOH(IIMKTA B
3apy0eKHON IICUXOJIOTHH.

3. OnummTe OCHOBHBIE BUJIbl BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

4. YcioBYsl BOSHUKHOBEHHUS BHYTPUIMYHOCTHBIX KOH(IMKTOB.

5. IlepexxuBanne BHYTPHIIMYHOCTHOTO KOH(IUKTA.

6. KoHCTpyKTHBHAS POJIb BHYTPHUIMYHOCTHBIX KOH(IMKTOB.

7. YcnoBus npeaynpexIeHus] BHYTPHINYHOCTHBIX KOH(IUKTOB.

8. MexaHu3Mbl pa3pelieHnss BHYTPUIMYHOCTHBIX KOH(IUKTOB.

2.3. MeKIMYHOCTHbIE KOH(JINKTHI

3aganue crygaeHTaMm: COCTaBUTb CTPYKTYPHO-JIOTHUECKYIO CXEMY IOCIEAYIOLUIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:

1. OOwiast xapaKTepUCTHKA MEXIMYHOCTHOTO KOH(IIMKTA.

2. CemeiiHble KOH(IHUKTEI.

3aganue cryaenram: [IoAroToBUTE TOKIAA-IPE3CHTALMIO IO CIEAYIOIIUM TEOPETUIECKUM
BOIIpOCaM Kypca:

o KOH(IUKTBI MEXY PYKOBOAUTEISIMUA U IIOAYUHEHHBIMU.

o KOH(IUKTHI B YCIOBUSAX y4EOHOM NeATEIBHOCTH.

e lHHOBaIIMOHHBIE KOH(IUKTEHI.

2.4. IIcuxoJiorusi meperoBOpHOro mpouecca 1no paspeieHnI0 KOHQPJIMKTa

3ananue cTyaeHTam:

e Hanmcanne scce Ha Temy «TosnepaHTHOE BOCHPHUSTHE COLUANBHBIX, KYJIbTYPHBIX,
KOH(PECCHOHAIIBHBIX PA3JINYUi B IEPETOBOPHOM IPOIECCEN.

e OTBETUTH HA CIEIYIOIINE BOIPOCHI TECTA:

Onpenenure MO ONHCAHUIO CTHJIb TOBEACHHMS B KOHQIMKTE: IMPOSBISET OTCYTCTBUE
JKEJIaHUS MPUIOKUTH YCUITUS KaK JUIsl OCYIECTBICHUS COOCTBEHHBIX MHTEPECOB, TAK U HHTEPECOB
OIIIOHEHTA; MPOSBICHUE CTPEMIICHUS BHINTH U3 KOH(PJIUKTHOTO MO, YUTH OT KOH(IUKTA

* KOMIIPOMHUCC

* 6opnba

* yCTYyIKa

. yxox

Onpenenure Bua KoHQuuKTa 1o xapakrtepuctuke (H.D. Bummnskosa): npoOnemHas
CUTyallMs, IpOBOLMpYIOLIas KOH(DIUKT, BO3HMKAET U3-3a SBHBIX HapyIIEHUH IMKIA
JeSITeIbHOCTH B OpraHu3allii, 8 BHYTPEHHUE IPUYHUHBI CBSI3aHbI C OTCYTCTBUEM COTPYAHUYECTBA,
ABTOPHUTAPHBIM YIPaBJIEHUEM, KOHKYPEHTHOM 60pb00it

* IPOU3BOJCTBEHHO-/1€JIOBOM

* MEXIPYIIIOBOM

* MEKJIMYHOCTHBIN

* JIMYHOCTb-TPyMIa

VYxionenue nipu pazpemennn koHGrkTa HE BeIOHparT B cnenyromux ciryJasx:

* OOHapyXHMBAaeTCsA BO3MOXKHOCTH JOCTHYh COOCTBEHHBIE LIEIH HHBIM, HEKOH()IUKTHBIM
nyTeM

* Ipo0sieMa UMeeT KU3HEHHO BaKHOE 3HAYCHHE JUI YYaCTHUKA KOH(MIMKTA, CUUTAIOIIETO,
YTO OH 00J1a7aeT JOCTaTOYHOM CUJION JJisi €€ OBICTPOrO PEeIIeHUs B CBOIO MOJIB3Y

* Y4aCTHUK KOH(IUKTa YyBCTBYET CBOIO HEMPABOTY HJIM MMEET OIMOHEHTOM YEIOBEKa,
obnanaromero 6osiee BRICOKUM PAaHTOM, HAIIOPUCTON BOJIEBOI YHEPTHUEH.



2.5. Texnonornu 3¢¢eKTHBHOr0 OO0IIEHMS H PANUOHAIBHOIO MOBEICHHS B
KOH(pIMKTE

3ananue cryaentam: [Ipogymars afekBaTHOE pelieHHe KOH(GIUKTHBIX CUTYaIUil:

e Onpenenure npupony koHpaukra (tun A, b, B) B cineayromeit curyanun: pabOTHHK,
JOCTUTIINN NTEHCUOHHOI'O BO3pacTa, JKalIyeTCsl HAaYaJbHUKY, YTO HayaJlbHUK OT/Eja BBIKUBAET
ero ¢ pabotsl. HauanbHUK OTHeNa KISHETCs, YTO HU Majeilliero moBoja JUisl 3TOr0 He Jaer.
PaboTHuUK ke IpoA0IIKaeT KaJoBaThCs.

¢ Bo BpeMs [1e710BOI BCTpEUH C BaMH Balll COTPYIHUK U3 OTAeJa 10 HECOBEPUICHHOJIECTHUM
«BBILIEI U3 ceOs1», HE MPUHUMAsI BalllUX 3aMEYaHUH 110 MOBOY OYEPETHOTO MPOPHUIAKTUYECKOTO
MeponpusaTHs. Bbl He MOXKeTe MO3BOJIUTh MOJYMHEHHOMY TakK ceOsi BECTH, BEAb OH IOAPBIBACT
Balll aBTOopUTeT. YTO BHI Npeanpumere?

3. Coumonornss  koHduukra. KoHPIUKT B Ppa3siuyHbIX COHMAJBHBIX
HHCTUTYTAX.
3.1. KonduukTsl B 00111ecTBe, B OpraHu3anum, B ceMbe U cepe ynpasJieHust

3anaHue cTyaeHTaM:

1.M3yunTh MaTepuai o cleayroeil TeMaTuKe ¢ MOATOTOBKOW HHMBHIYaIbHOTO JOKJI/1a:

® YPOBHU SKOHOMHUYECKUX KOH(IUKTOB B COBPEMEHHOM OOIIECTBE.

¢ Cnenuduka KOHGIMKTA B COBPEMEHHOMN CeMbe.

e lieonornueckue KOHQIUKTH B COBPEMEHHOM POCCUHCKOM OOIIECTBE.

¢ KoHuKTHI B chepe ynpaBieHusl.

e Peiurno3Hple  KOH(UIMKTBI U OCHOBHBIE CQepbl HX HPOSBIECHUS: HCTOpUS U
COBPEMEHHOCTb.

2.CocTaBUTh KPOCCBOP/L IO OJIHOW U3 IIEPEUNCIIEHHBIX TéM MUHUMYM Ha 50 cIloB.

3.2 I'pynnoBble KOHPINKTHI

3anaHue cTyaeHTaM:

1.CocTaBUTh CTPYKTYPHO-JIOTHYECKYIO CXEMY IO CIEAYIOIIUM TEOPETUYECKUM BOIPOCaM

Kypca:

e MexaHM3Mbl BOSHUKHOBEHHSI MEXXTPYIIOBBIX KOH(IMKTOB.

o THUITBI MEXTPYTITOBBIX KOH(IMKTOB.

e O011as XapaKTepUCTUKA MEKIOCYIapCTBEHHBIX KOH(DIUKTOB.

e [Ipenynpexnenrne MeXrocyaapCTBEHHBIX KOH(IMKTOB.

2.IToaroTOBUTH MPE3EHTALMIO TIO BHIIIETIEPEUNCIIEHHBIM TEMaM Kypca.

3.3. MekHanmoHaIbHbIE KOH(PIUKTBI

3anaHue CTyAeHTaM: HM3YYUTh MaTepuall IO CIEAYIOIIeH TeMaTHKe C MOATOTOBKON
WH/IMBUYaJIbHOTO JIOKJIa1a:

¢ PernoHanbHble KOH(QIMKTHI HA TIOCTCOBETCKOM IPOCTPAHCTBE.

e MexIyHapoJHOE COTPYAHHYECTBO IO MPOOJIEME MPEeRyNPEeKICHUS SKOJIOTHIECKON
KaTacTpoQHl.

4. Paspemienne M npopuiaakTuka KOHGIMKTOB B Ppa3sjM4YHBIX c@epax
KU3HEACATCIBbHOCTH
4.1. IIporHosupoBanue, npouIaKTHKA U NIPpeAyNpeRIeHue KOH(PIUKTOB

3anaHue cryaeHTam:
1. M3yuntp MaTepuan MO CIELYIOIIEH TEMaTHUKE C IOATOTOBKOW WHAMBHUAYAJIBHOTO

JIOKJIa/1a:

e [IporHo3upoBanue KOH(IUKTOB.

e ConnaibHO-TICUXOJIOTUYECKUE YCIOBUS MPO(PUIAKTUKH KOH(IUKTOB.

e ConuabHO-TICUXOJIOTUYECKUE CTIOCOOBI MPEAYIPEKICHHS KOH(PIUKTOB.

e [IpodunakTuka KOHMIUKTOB

e Ctpecc 1 KOH(PIIUKTHI

2. OTBETUTH Ha CIEYIOLIME BOPOCH] TECTA:



Bribepure 3¢ peKkTUBHBI CTHIL MOBENEHUS B MPEVIOKEHHOW CHTyallMd KOH(IHMKTA:
PYKOBOIUTENb B KOH(JIUKTE C TOAYUHEHHBIM, BBISICHWJI, YTO TOT MOXET BBIIOJIHUTh
pacnopspKeHHE, HO HU 3@ YTO Ha COTJIaCUTCA € IIPEJI0KEHHBIMU CPOKAMU:

* KOH(ppoHTAITUSA

* IIpUCTOco0IIeHuE

* KOMIIPOMHCC

* COTPYJIHUYECTBO

[TposiBsSeT CKIOHHOCTh CMAIYUTH, CIUVIAAUTh KOHQUIMKTHYIO CUTYallI0, COXPaHUTh WU
BOCCTAHOBUTb TapMOHHIO BO B3aUMOOTHOLIEHUSX IOCPEJCTBOM YCTYIUHUBOCTH, JOBEpUS,
TOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb [TOBEJIEHHS B KOHQIIUKTE:

* IIpUcHoco0IeHne

* KOMIIPOMHCC

* COTPYJIHUYECTBO

* YCTyIIKa

Bribepure 3¢ GeKTUBHBIA CTHIIb MOBEIEHHUS B NPEIJIOKEHHOW CUTyallMd KOH(JIHMKTA: B
IIPOLIECCE CCOPBI, BBl UCIIBITHIBAETE NCKPEHHEE XKEJIAHNUE 0Ka3aTh MOJACPKKY ONIIOHEHTY, U IIPU
3TOM XOTHUTE MOYYBCTBOBATh yJOBJIETBOPEHUE OT MIPOSIBIIEHUSI CBOEHM 100OpPOCEPIEUHOCTH:

* KOMIIPOMHCC

* IpuUcrocoOieHue

* COTPYJHUYECTBO

. yX01

Omnpeznenure 1Mo ONUCAHUIO CTPATETHIO NMOBEJNCHUS B KOH(DIUKTE: yJaCTHUKU KOHQIIMKTA
BBICTYNAIOT B POJM PaBHOINPABHBIX IMAPTHEPOB, IPOSBIAIOLIMX TEPIUMOCTh K KayecTBaM
Jpyroro, A€HCTBHs HAIpPaBJICHbl HAa cOATaHCUPOBAHHOCTh UHTEPECOB, IPUCYTCTBYET YCTAHOBKA
Ha U3MEHEHUE CUTYyalluH, a HE MapTHepa, IPUHUMAETCS U IOHUMAETCs 3HAUUMOCTb JPYTroro

* CTpaTerust BBIMTPATh/IPOUTPaTh

* CTpaTerus BIMTPaTh/BbIUTPATh

* CTpaTerus yCTyIoK

* CTpaTerus COTpyHUYECTBA

Onpenenure By kKoH(pnukTa no xapakrepuctuke (H.D. BumHskoBa): KoH(IMKTHas
CUTYyallusl TIOSABIIIETCS KaK CJIEJCTBUE HECOBMECTHUMOCTH IieJiel, IEHHOCTEH U HOPM, KOTOpbIE
JIOOW TBITAIOTCA PEaN30BaTh BO B3aUMOOTHOILIEHUSAX, a BHYTPEHHEH INPUYMHOHN SBISIOTCS
BHYTPUJIMYHOCTHBIE IPOTUBOPEUHS, HECOBMECTUMOCTh XapaKTEPOB, CTOJIKHOBEHHE HHTEPECOB

* MEXIPYIIIOBOM

* MEKJIIMYHOCTHBIN

* IPOM3BOJCTBEHHO-IEIOBOU

* JIMYHOCTb-TPyMIa

4.2. Pa3pemienne u TeXHOIOTMH YIIPABJIeHUS KOH(PINKTAMH

3anaHue cryaeHTam:

1. IToAroToBUTH NOKIAA-IIPE3EHTALMIO 110 CIEIYIOIIUM TEOPETUUYECKUM BOIIPOCaM Kypca:

e [Ipuembl moBeneHNs B NPEAKOHPIUKTHON CUTYaIUH.

¢ CriocoObl BO3/IEHCTBUS Ha MapTHepa B KOHQIIHUKTE.

e MeTo/pl ICUXOKOPPEKIUN KOHGIUKTHOTO MOBEICHHUS:

a) COLIMAJIbHO-TICUXOJIOTUYECKUI TPEHUHT;

0) MHAMBUAYAIbHO-TICUXOJIOTHYECKOE KOHCYJIbTHUPOBAHUE,

B) ayTOT€HHasi TPEHUPOBKa:

T') IOCpeHNYECcKast e TEeNbHOCTh TICUX0JIOTa;

1) caMOaHaJIu3 KOH(PJIMKTHOTO TIOBEJICHHUS.

2. OTBETHUTH Ha CIAEAYIOIINE BOIPOCHI TECTA:

Ha3zoBute orpaciu oTeyecTBeHHONW KOH(PIUKTOIOTHH:

1. BoeHnHble HayKH.

2. UckyccTBOBEIEHNE.



. Ucropus.
. Maremarunka,
. [lemaroruka.
. [lomuTonorus.
. IIpaBoBeneHue.
. [Icuxonorus.
. Conrmobuonorusi.
10. Commomnorus.
11. ®unocodwus.
12. Bce Ha3BaHHOE.
HazoBute MeTo 161 KOH(IUKTOIOTUH.
1. Metoabl U3ydeHus: U OLIEHKH JTUYHOCTH.
2. Metoppl u3yyeHus U OIIEHKU COIMATbHO-TICUXOJIOTHYECKUX SIBICHUH B TpyIax.
3. MeToapl AMAarHOCTUKY U aHAIH3a KOH(IIUKTA.
4. Metopl yrpaBiaeHuUs: KOH(PIUKTaMU.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B II. A.
YHuBepcaibHas NOHITUHHAS CUCTEMAa OMUCAHUsI KOH(DIUKTA BKIIOYAET.
. CymHocTh KOH(DIUKTA.
. Tunonoruto KoH(pIUKTA.
. CTpyKkTypy ¥ QYHKIUH KOH(IHUKTA.
. DBOJIIOLUIO U TeHE3UC KOH(DIUKTA.
. Annamuky u nH(GOpMAIUIO B KOH(DIHUKTE.
. [lpenynpexaenue u 3aBepiieHre KOHMINKTA.
. UccnenoBanme u TMarHOCTUKY KOH(JIMKTA.
. Bce Ha3BaHHOE.
OcHOBHBIMU O0BEKTUBHBIMH (PAKTOPaAMHU BO3HUKHOBEHMSI KOH(DJIMKTOB BBICTYNAIOT:
1. EcTecTBEHHOE CTOJIKHOBEHUE UHTEPECOB JIFO/IEH B MPOLIECCE UX KU3HEACSATEIHHOCTH.
2. CnabGast pa3pabOTaHHOCTH W UCIIOJNb30BaHWE B Poccur HOPMAaTHUBHBIX MPOLETYP
paspeleHus
COITMATBHBIX TPOTUBOPEUHIA.
3. Hepoctarok W HecHpaBeAJIMBOE pacHpe/elI€eHUe 3HAYUMBIX Ui HOPMaJIbHOM
YKU3HEICSITEIIbHOCTH JIIOJIEH MaTEepHAIbHBIX M TYXOBHBIX OJIar.
4. O6pa3 )KU3HU POCCHSIH.
5. TpaauIIMOHHBIE CTEPEOTHUIIBI KOH(MIUKTHOTO pa3pelieHus! COIMATBHBIX MPOTUBOPEUHIA.
6. Bce Ha3BaHHOE.
OcHoBHbI€ QYHKIIUN KOH(IUKTA:
1. BnausiHre HAa YyCTOWYHBOCTh M CTAOMIBHOCTH COIMATBHON CHCTEMBI, (JOPMUPOBAHUE U
KOHCOJIM/IAIAIO TPYTIT, COOTHOIICHUE WHINBUIYATbHBIX U KOJUIEKTHBHBIX HHTEPECOB.
2. AKTUBM3AIUS COLUATBHBIX CBSI3EH.
3. Curnanuzanus 06 oyarax COIMalIbHOMN HaNPSKEHHOCTH.
4. ConeiicTBuE TBOPUYECKON MHUIIMATHUBE.
5. Tpancdopmanus (mpeodpa3zoBaHNE) MEKIUYHOCTHBIX U MEKTPYNIIOBBIX OTHOIIICHUH.
6. Pacmmpenrne BO3MOXXHOCTEH MoyydeHHs WHGOPMAIMU O COCTOSIHUM OpTaHH3aIlHH,
Ka4yeCTBaX JII0JIEH, 3aHIATHIX COBMECTHOM JEATEIBHOCTBIO.
7. llpodunaktuka (MpeaoTBpaIIeHNE) pa3pyIIUTEIHHBIX POTUBOOOPCTB.
8. Bce Ha3BaHHOE.
9. Bece, kpoMe Ha3BaHHOTO B 1. 6.
OCHOBHBIE YePThI, CBOMCTBEHHBIC KOH(IUKTY:
1. SIBnenue conuanbHOE, MOPOKAAEMOE MPUPOION OOIIECTBEHHON KU3HU.
2. SIBnenune oco3HaHHOE, IEHCTBHE 00 JyMaHHOE.
3. SIBneHue MUpOKO pacpoCTpaHEHHOE, IOBCEMECTHOE, BE3/IECYIIIEE.
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4. Dro Takoe B3aUMOJICHCTBUE, KOTOpPOE TMpPOTEKaeT B (GopMe MNPOTUBOCTOSHUS,
CTOJIKHOBEHUS, NMPOTUBOOOPCTBA JTUYHOCTEH WM OOILECTBEHHBIX CHUJI, HUHTEPECOB, B3IJIAJIOB,
MO3ULMI 110 MEHBIIEN MEPE ABYX CTOPOH.

5. IIporuo3upyemoe siBl€HUE, MOABEPHKEHHOE PErYIUPOBAHUIO.

6. Bce Ha3zBaHHoOe.

7. Bce, kpoMe Ha3BaHHOTO B 1. 4.

K THIMYHBIM COIMATEHO-TICUXOJIOTHYECKUM MMPHYUHAM KOH(INKTOB OTHOCSTCS:
. [lotepu u uckaxxenus nHGOPMAaILIUK B IPOLECCE KOMMYHUKAIIUU.

. PazbanancupoBanHoOe poJIeBOE B3aMMOICHCTBHE JIFOICH.

. Be16op pa3HbIX cr1OCOOOB OIIEHKU PE3YyIbTaTOB JAESTEIbHOCTH.
. Pa3HbIil MOIX0/T K OLEHKE OJTHUX U TE€X KE CIIOKHBIX COOBITUH.
. BHyTpurpynmnoBoii ¢haBopuTH3M.

. CopeBHOBaHUE U KOHKYPEHIIUSI.

. OrpannyeHHas CrioCOOHOCTh K JCIIeHTPAIIIH.

. Bce na3zBanHoe.

OCHOBHBIMHU JIMYHOCTHBIMH MPUYMHAMU KOH(IUKTOB BBICTYIIAOT:

1. CyObekTuBHasI OLlEHKA IIOBE/ICHUS TapTHEPa KaK HEIO0IMyCTUMOTO.

2. Huzkas KOH(IUKTOYCTONYUBOCTD.

3. [Inoxoe pa3BUTHE SMIIATUH.

4. HeanekBaTHbIN ypPOBEHb NPUTSA3AHUM.

5. AKIEHTyall# Xapakrepa.

6. BCce BbILIE HA3BaHHOE

OcCHOBHBIE TIPU3HAKKA KOH(IIUKTA!

1. Hanuuue cutyanum, BOCOPUHUMAEMOM Y4aCTHUKaMH KaK KOH(QIMKTHOH.

2. HenenmuMocTh 00bEKTa KOH(IIUKTA.

3. XKenaHue y4acTHUKOB NMPOJOKUTH KOH(DIMKT.

4. Bce Ha3BaHHOE

5. Bee, kpoMe Ha3BaHHOTO B II. 2.

OCHOBHBIE CTaIMM PAa3BUTHS KOH(IIUKTA!

1. IlpeaxoHpAMKTHAS CTAHSL.

2. CoOCTBEHHO KOH(IIMKT.

3. Pa3pemienue KOH(IUKTA.

4 .TTocnekoH(IMKTHAS CTATUA,

5. Bce Ha3BaHHOE.

Pa3BuTHe KOH]IUKTAa TPOUCXOAUT MO TAKOH CXEME:

1. KondnukrHas cutyanus + [losenenne = KoHpukT.

2. Omormu + [enn = Kondaukr.

3. Unrepecsl + Motussl = Konduxr. 4. Bee Ha3BaHHOe.

OcHoBHBIMU (hazaMy KOH(DIUKTA SIBISIFOTCS:

1. HavanbHas ga3za.

2. ®a3a mogneMa.

3. Tun xoHpIHUKTA.

4. ®aza cnana.

5. Bce Ha3BaHHOE.

6. Bce, kpoMe Ha3BaHHOTO B II. 3.

Jlnist mepepacTaHusi BO3MOXHOI'O POTUBOPEYUHs B KOH(PIUKTHYIO CUTYalllI0 HEOOXOIUMBI:

1. 3HAYMMOCTH CUTYaIIUHU JUTsl YYaCTHUKOB KOH(JIMKTHOTO B3aMMOICHCTBHUSI.

2. Hanuume mnpensaTcTBUs, KOTOPOE BO3IBUIAET OJMH W3 OIIOHEHTOB Ha IYyTH K
JOCTHKEHUIO 1IeJIel APYTUMHU yYaCTHUKAMHU.

3. IlpeBbllieHNE TMYHONW WM IPYHIOBOM TEPIUMOCTU K BO3HUKILIEMY IPEMSTCTBUIO XOTS
OBI y OJTHOM M3 CTOPOH.

4. Bce Ha3zBaHHOE.
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Beigenure GpakTopbl, KOTOPBIE MOPOKAAIOT U YCUITUBAIOT CTEIICHh UCKAKEHUS

BOCTIPUATHS KOH(MIUKTHON CUTYallUU:

1. Cocrosinue crpecca.

2. BbICOKHI1 ypOBEHb HETaTUBHBIX SMOLIMIA.

3. YpoBeHb HHGOPMUPOBAHHOCTH YYaCTHUKOB JAPYT O IPYTE.

4. OcoOEHHOCTH MEPLENTUBHBIX MPOLIECCOB.

5. Heymenue npeaBuaeTh MOCHEACTBHUSL.

6. Uem Oonee >XKM3HEHHO Ba)KHbIE MOTUBBI M MOTPEOHOCTH JTUMYHOCTH 3aTParvuBalOTCs B
KOH(JIMKTE, TEM BBIIIE BEPOSATHOCTh UCKAKEHUS BOCTIPUSITHSI.

7. JloMuHUpOBaHUE.

8. HeraTtuBHas ycTaHOBKA.

9. Bce Ha3BaHHOE.



Hpuioxenne 2
OueHovHbIe CPpeACTBA /1JIsl MPOBeIeHUs MPOMEKYTOUHOM aTTeCTALNHU
a) IlianupyemMsble pe3yabTaThl 00yYeHHs] M OLIEHOYHBIE CPeICTBA JIsl POBe/IeHUs POMEKYTOYHOM aTTeCTAlM:

CTpyKTypHBIii
3JIEMEHT [Inanupyemsie pe3ysbTaTbl 00yUeHUS OneHouHBIE CpeNCTBA
KOMIIETCHIINU

YK-3: Cnioco0eH ocylIecTB/IATH COLUATbHOE B3aUMO/elicTBHE U PeaTu30BbIBATH CBOIO POJIb B KOMaH/Ie

YK-3.1: Omnpenenser CBOIO poiib B COLUATIEHOM IlepeyeHb TEOpeTHYECKUX BONPOCOB:
B3aUMOJICHCTBUH U KOMaHIHOU pabote, ucxoast u3 | 1. Buasl KOH(IUKTOB, UX XapaKTEPUCTHKA.
CTpaTEeTHH COTPYIHUYECTBA JJIS TOCTHIKEHUS 2. OcHOBHBIE TEOPUU B KOH(IIMKTOJIOTHH (aHAIU3).
NIOCTaBJICHHOM II€JTH; CTPOHT MPOTYKTUBHOE 3. Buapl BHyTpUIMYHOCTHBIX KOH(PIIMKTOB, UX HCTOYHUKOB.
B3aMMOJICHCTBHE C y4ETOM HOPM M YCTAaHOBICHHBIX | 4. VYdeT (haKTOpOB NCHXOIOTHIECKOW HECOBMECTHMOCTH B ITPEAYIIPEKICHUN
MpaBUJI KOMaHAHOM paboTHI KOH(IIUKTOB.

5. CrpaTterun u TAKTUKH KOHCTPYKTHBHOTO pa3peIieHNs] KOHPINKTOB B
OpraHM3aIMH CITY>KeOHOTO THITA.

6. JluHamuka pa3BUTHs KOH(PIUKTOB.

7. VicToyHHWKH BO3HMKHOBEHHMS COI[MATILHBIX M KYJIBTYPHBIX KOH(IUKTOB.

8. McTrouyHHMKM BO3ZHHMKHOBEHHS KOH()IMKTOB B OpTaHH3AIHH.

9. HcTrouyHHMKH BO3HHMKHOBEHUS KOH()ECCHOHAIBHBIX KOH(IMKTOB.

10. AJroput™m npeaynpexACHUs H KOHCTPYKTHBHOTO pa3pelleH st KOHQIUKTHBIX
CHUTYAIM{ B OPraHMU3aIMAX CIIyKEOHOTO THIIA.

11. OO6mas xapakTepucTHKa 3apy0eKHON KOH(DIUKTOIOTUI

12. TlcuxoaHanUTUYECKUE TEOPUH MTOBEICHHS TMYHOCTH B KOH(IUKTE

Iepeyens NPaKTHYECKHX BOMPOCOB:

1. Onpenenure ypoBeHb KOH(IMKTHOCTH JMYHOCTH M IPUYMHBI KOH(IINKTA B
CIEYIOLIEN CUTYaAlIUN:

. Ha coBenianny oJiH U3 TOAYMHEHHBIX, HE BHIJIEPKAB HAXKHUMa PYKOBOUTEIIS
OpraHu3ally, B MOJYLIYTIMBOK GopmMe 0OpaTHiI Ha STOT HAKUM BHUMAaHHE.
PykoBoauTens He Halencs, 4YTo CKa3aTh, HO MOCIE ATOTO CIIydasi CTal AeHCTBOBATH
erie 6oJiee KECTKO, 0COOCHHO B OTHOIIICHUH «IITYTHUKAY.

. Besikuii pas, xorza Bbl BeJleTe Cephe3HbIN pa3roBop ¢ OAHOM 13 BalIUX
MIOTYMHEHHBIX, KDUTHKYETE €€ PadoTy U CIpallnBaeTe, I0YeMy OHa TaK OCTYIAaeT,
OHa OTJIENBIBACTCS] MOJIYaHUEM. BaM 3TO HENIPHUATHO, BBl HE 3HACTE TOJIKOM, C YeM
CBSI3aHO € MOJIYaHKe, BOCIPUHUMAET OHA KPUTHKY WIIM HET, BBl PacCTPauBaeTeCh U
3nUTech. UTO e MOYKHO MPEeIIPUHSTD, YTOOBI H3MEHUTh CUTYalnio?

2. I[poaHanu3upoBaTh pa3inunsi MEXTPYIIIOBOTO  COIMAILHOTO KOH(IMKTA




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIS cpe€acTaa

KOH(DIMKTA B cpepe KyIbTyphl IO MPEATTOKEHHON cXeMe (cxemMa U3ydeHa Ha JICKIIH).
[IpuBecTn KOHKPETHBIE IPAMEPHI.

KoMiuiekcHble 3a1aHust:

1. ITonbepuTe ageKBaTHBIE METOBI ITO BRISIBICHHUIO YPGEKTHBHOCTH
MICUXWYECKOTO (DYHKITMOHUPOBAHUS CITYKAINX C YI€TOM WX BO3PACTHBIX U
KPU3UCHBIX OCOOEHHOCTEH B CICIYIOIIUX CUTYAIUAX:

. Barm konsera He mpe1ocTaBII CBOEBPEMEHHO HYKHBIH MMAaKeT JOKYMEHTOB,
¥ JOPOTOCTOAIIAS CIIENKa HE COCTOSIIACh B CPOK. UTO BBI CKaXkeTe CBOeMy KoJurere?
. Bam xomiera, moo6eriiaB BEICOKYIO 3apIiiary, 3a0pai u3 Balield opraHu3aiium
IPaMOTHOTO, UCTIOJIHUTEIBLHOTO U TIpohecCHOHaBHOTrO COTpYAHMKA. Bama kputrka
B aJipec HavaIbHHUKA JPYTON OpraHN3aIii.

2. IlpoBenute aHanu3 pe3ynbTaTUBHOCTH IPUMEHEHHBIX BamMu MeTO10B 110
BBISIBJICHUIO () (PEKTUBHOCTH ICUXMYECKOTO CTaTyca JIMYHOCTH CITYKAIIEro ¢ y4eTOM
€ro TeHAEepHON U MPOPeCCHOHATFHONW MPUHAIIC)KHOCTH B CIEIYIOIICH CUTYaIHH:

. [Ipu pacpeneneHny MpeMruy Ha4YaTbHUK HE BHIJICIHI €€ OTHOMY M3
noauuHeHHbIX. OCHOBAHUH IJIs AenpeMupoBaHus He 6pu10. Ha Bompoc
MMOJYMHEHHOT'O PYKOBOJUTCIIb HE CMOT O0O0BSICHUTD MMPUYNHEBI, CKa3aJl TOJIBKO: «ITO0 g
BacC yuy».

3. Ompenenute CBOIO POJIb B COIMATILHOM B3aMMOJICHCTBUH U KOMaHIHOM padoTe,
HCXOOA U3 CTpAaTErun COTPyAHUYCCTBA AJId JOCTUIKCHUA TMOCTaBJICHHOM e,
MIPEJIOKUTE MTPOAYKTUBHOE B3aMOJIEHCTBHE C YI€TOM HOPM M YCTaHOBJICHHBIX
MIpaBUJI KOMaHIHOW paboTEHI.

VK-3.2:

[Ipu peanuzanuu cBoel poJiv B
COILIMAJILHOM B3aUMOJIEUCTBUU U
KOMaH/IHO# paboTe yunuThIBaeT
0COOEHHOCTH TTOBEICHUS 1
WHTEPECHI APYTUX yUACTHUKOB,
aHAJIU3UPYET BOZMOXKHBIC
IMOCEJICTBUS JIMYHBIX JIEHCTBUH

IlepevyeHb TeopeTHYECKUX BOMPOCOB:

1. MexrpyrmnoBbie KOH(QIUKTH 1 UX 0COOCHHOCTH.
2. MexrocynapcTBeHHbIE KOH(DIMKTBI KX IPUYMHBI U IIyTH pa3peIleHusI.
3. Oco6eHHOCTH TeHIEpHOH, PO EeCCHOHATLHON, STHHIECKOH

MPUHAJISKHOCTH  JIMYHOCTH.
4 [TyTu pa3penieHus IMOJUTHYECKUX KOH(IUKTOB.

5 Kondumukts 1 cTpecc.

6. CounOTpONHBII U ITOJIOTUYSCKUI MTOIXO/Ibl U3YyUCHHUS KOH(IHKTA

7.  OcoOeHHOCTH TEOPUH TPYNIIOBOM TUHAMUKN

8. OcobeHHOCTH (b pycTpaOHHO-arpeCCUBHOTO " MIOBEJICHYECKOT'0




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIS cpe€acTaa

MOJIX0/1a.
9. CouunoMeTpuyiecKoe HaNpaBICHUE UCCIIEI0BaHIS KOHDIUKTA.
10. VMHTEpaKIMOHUCTCKUH TOIXOI.

11. OcobeHHOCTH H3y4eHUS KOH(IUKTA B COLIMOIIOTHH.

12. OcHOBHbIE [TOJUTOJOTHUYESCKHE UCCICA0OBAHUSA KOH(IUKTA.

Iepeyenb NPpaKTHYECKUX BONPOCOB:

1. Beibepute Hanbonee KOHCTPYKTHBHBIN METOI KOH(PIIUKTOIOTHUH (CTIOCO0 KPUTUKU
OTIITOHEHTA WJIM BBIXOJ U3 KOH(IMKTHOW CHTYyalluK) B X0/ aHAIN3a KOH(IMKTHON
npoQeCcCHOHATLHON CUTYAINH:

e Br1 onBITHEIH, TaBHO paboTarouii, aBTOPUTETHBIN HAYaIFHUK OTIeNa Kaapos. B
KaHyH Npa3fAHMKa Bl OT CBOETO OT/esa MPEACTaBIIN (PaMUINN HECKOJIBKUX JIyUIINX
COTPYZIHHUKOB 115 oouiperus. Cpeau Tex, KOMY J0JDKHBI ObITh BPYUEHBI IpaMoTa U
ACHC)KHAaA MpeMu, CI/IZ[OpOB, KOTOPOTI'O BbI IMYHO NPEAYIIPEANIIN O HCO6XOZ[I/IMOCTI/I
SIBUTBHCSI HA TOPKECTBEHHOE COOpaHue, Iae eMy OyAyT BpydeHbl IPaMOTa U IPEMUSI.
CunopoB BMeCTe CO CBOEH ceMbei SIBUIICS HAa TOPKECTBEHHOE COOpaHKe, HO IPaMOTy
U IIPEMMUIO, 10 HEU3BECTHBIM JUIsl BaC PUYMHAM, eMy He Bpy4dwid. Ha cnenyromuil
JIeHb, HE YCIIeB pa3o0paThcs B IPUUUHE HEIOpa3yMEHHsI, BbI CITy4aifHO
cTankuBaeTech ¢ CHIOPOBBIM B KOPUAOPE.

2. [Ipoananuzupyiite, Ha Bam B3rnsia, Hanbo1ee KOHCTPYKTUBHOE pElICHUE,
CIIOKHMBIICHCS MpodeccnoHaNbHON KOH(IMKTHOM cutyanuu. [Ipeamoxure
aJIbTepHATHBHBIE (HE/KOHCTPYKTHUBHBIE) CIOCOOBI BBIXOAA U3 NaHHBIX KOH(OIMKTHBIX
CUTYAaLM:

° COpr,IlHI/IKI/I opraHu3ani HCOAHOKPATHO 3adABJIATIN O HCYAJOBJIICTBOPUTCIbHBIX
YCIIOBUSX TPY/Ia, BEICKa3bIBAIM OMACEHUS 3a CBOE 37I0POBBE (B OT/IENE HE Y/IENSIIOCh
JIOJDKHOTO BHUMaHMS o0ecriedeHuto 6e3omacHocTu Tpyaa). Mm yxe Gonee Tpex
MecsIIIeB HE BBIIIAaUMBaIIM 3apa0OTHYIO IU1aTy. JlBa IHS Ha3aa ¢ OAHUM U3 PadOYHX Ha
MIPOM3BOJICTBE TIPOM30IIIEIT HECUACTHBIN CITyYaid. DTO MEePETOTHIIIO Yally TePIICHHS
corpynHukoB. OHH OTKa3aIHCh OT pabOThI U TIPUTIIACKIIN HAa COOpaHHE PyKOBOJICTBO
MPEONPHUSITHL. .

e Brl kpuTHKYETE OJJHY CBOIO CIYXAIlyl0, OHa PearupyeT 04eHb SMOLUOHAIIBHO.
Bam mpuxoautcs kaxablid pa3 cCBEpThIBATh Oeceqy U He JOBOJIUTH Pa3roBOp A0 KOHILIA.
Bot u ceityac, nociie Balnx 3aMe4aHuii — OHa paciuiakaiachk. Kak JoBecTu 0 Hee




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIS cpe€acTaa

CBOH COOOpaKeHUs?

KomnuekcHble 3a1anus:

1. ITpu peanuzanyu cBOe posiu B COIMAILHOM B3aUMOJEUCTBUU U KOMaHIHOM
paboTe NpeIoKNUTE CTPATETHIO B3aUMOICHCTBUS B KOJIJIEKTUBE C yUETOM
0coOeHHOCTEeH TTOBEICHHS U HHTEPECOB  JIPYTUX YYACTHUKOB, MPOaHATH3UPYHUTE
BO3MO>KHBIE MOCJICJICTBUS TUYHBIX JEHUCTBUM.

2. Ompenenute Hanbolee KOHCTPYKTUBHBIA METOT IPEAYIIPEKIACHHAS U pa3peIIeHUs
KOH(IUKTHOHN CUTyalHu:

e  Bcren 3a kpaTKuM BBITOBOPOM BBI CKa3aJid paOOTHUKY HECKOJIBKO MPUSTHBIX
cioB. HabGnronas 3a mapTHEpOM, BBI 3aMETHIIH, YTO €TI0 JIUIO, TOHaYally HECKOJIBKO
HanpspKeHHoe, ObICTpo noecenesno. K ToMy jke OH Havyaj Beceno UIyTUTh U
Oanarypurh, pacckasal napy CBEXHUX aHEKIOTOB M HCTOPHUIO, KOTOpasi IPOU30IILIa
CEero/iHd y HEero B ioMe. B KoHIle pa3roBopa BbI MOHSUIIN, YTO KPUTHKA, C KOTOPOU BBI
Havalld pa3roBOp, HE TOIBKO He ObliIa BOCIIPUHSTA, HO U Kak Obl 3a0biTa. BeposTHO,
OH YCJIBIILIAJ TOJBKO MPHUATHYIO YacTh pa3roBopa. YTto BbI npeanpumere?

VK-3.3:

OcymiectBisier 0OMeH HH(popMariet, 3 HaHUAMU
U OIIBITOM C WJICHaAMHM KOMaH/bl; OLICHUBACT UJICHU
JPYTUX YIEHOB KOMaH]Ibl ISl JOCTHXKEHHUS
IIOCTaBJICHHOH 1IEJIN

[lepeyenn TeopeTHYECKHX BOMPOCOB:

1. TIpoGnema koH(UIMKTA B CpeHeBeKOBOM (hunocoduu u B pritocoduu 3moxu
Bospoxaenus.

[IpoGiiema koudukra B prtocodpun HoBoro BpeMeHu.

[Mpobnema xoH(pIHMKTA B KIIACCHYECKOI HeMenKoi dunocopuu.

Oco0eHHOCTH BO3PACTHBIX TAIIOB, KPU3HCOB PA3BUTHS IMYHOCTH.
Oco0eHHOCTH pa3BUTHS TEOPUH KOH(IIMKTA B MApPKCUCTCKOH (hrmocopu.

. OcHOBHBIEC COBPEMEHHBIE MICHXOJIOTHYECKHE TEOPUH U KOHIETIIINU
KOH()ITUKTOJIOTHH.

7. CoBpeMeHHbIE TPOOIEMBI Pa3BUTHS KOHPIMKTOIOTHH.

IlepeyeHnb MPpaKTHYECKUX BOMPOCOB:

1. Onpenenure afeKBaTHBIA MaTEpUAI JIJISl ICUXOIUATHOCTHKH TITyOUHBI
KOH(JIMKTHOM CUTYaIlMH C YYE€TOM BO3pacTa CIIELHAIMCTOB U BO3PACTHBIX KPU3HCOB,
B KOTOPBIX OHM MOTYT HaXOAUTHCS B CIICAYIOIINX CUTAYLIUAX:

*  Onpexenure Nprpoy KOHMIUKTA K METOBI ICUXOIUATHOCTHKH €T0 C YIETOM
Bo3pacTa JuyHocTeld (tun A, b, B o n3ydennsim ¢opmynam KoHGIMKTa) B

o UTAwN




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIS cpe€acTaa

clleayromei cutyanuu: becenys ¢ mpeTeHAEHTOM Ha BAKaHTHYIO TOJDKHOCTB,
PYKOBOAMTENb OTAEA JaeT 00CLIaHne B JaJIbHEUIIIEM IOBBICUTD €0 B JJOJKHOCTH.
BHOBB IpHUHATHIN ¢ BOOAYIIEBICHUEM MIPUCTYNAET K paboTe, MPOSBIISIS BHICOKYIO
paboToCmoCcOOHOCTh U JOOPOCOBECTHOCTh. PYKOBOICTBO MTOCTOSTHHO YBETTMYHBAET
HarpysKy, He puOaBiiss 3apIiaTy U He HOBbIIAst B AOKHOCTH. CIyCTsI HEKOTOpOe
BpeMsi paOOTHHK HAUMHAET MPOSIBISITH PU3HAKH HEAOBOJIBLCTBA... Ha3peBaer
KOH(ITUKT.

*  Onpeaenure npuposy KOH(IMKTA K METOABI ICUXOIUATHOCTHKH €0 C yYETOM
Pa3IMYHBIX BO3PACTHBIX KpU3UCOB TMYHOCTH(TUN A, b, B) B cnenytomieii cutyaun:
Ha4yaJbHUK BOCHHOTO MOJpa3/ieIeHHs COO0IIaeT NOAYMHEHHOMY, YTO B CIIEIYIOLIEM
MecsiIle OTIPABIISIET €ro Ha KypChl HOBBILICHUS KBauuKauuu. [1oqunHeHHbIH
OTKa3bIBA€TCsl, CCHUIASACH HA TO, YTO JI0 IEHCUU €My OCTaJIOCh MOJITOpA roja.

2. [IpoBenute aHanu3 3(h¢HeKTUBHOTO (PYHKIIMOHUPOBAHUS CHICIUAINCTA C YIETOM,
reHjepa 1 3THOCAa B CIEAYIOUINX NPO(EeCCHOHATBHBIX CHTYaLUSX:

*  BrbI kpuTHKYyETE OHY CBOIO CIYXaIl[yl0, OHa pearupyer O4eHb SMOLUO "HAJIBHO.
Bam npuxoauTcs kaxbli pa3 CBEpThIBATh Oecey U He JJOBOJUTH Pa3roBOp JI0 KOHIIA.
Bort u celivac, nocie pamux 3aMe4aHuil — oHa pacIniakanack. Kak nosecru 10 Hee
CBOHU COOOpaXeHus?

*  PykoBomuTens oTnena NpuHSI HA pabOTy HEMOATrOTOBIEHHOTO pabOTHUKA, HE
COTJIACOBAB 3TO C 3aMECTUTENIEM, Y KOTOPOTO TOT B MOAYMHEHNH. Bekope BhIsICHAETCS
HECIIOCOOHOCTh PUHSTOr0 Pa0OTHHUKA BBIIIOJIHSITH CBOIO PadOTy. 3aMeCTHTENb
MIPECTaBISIET PyKOBOIUTENIO TOKJIAIHYIO 3alIUCKy 00 3TOM. PyKoBoauTENb TYT XK€
PBET IaHHYIO 3alHCKY.

KommiekcHble 3aganus:

1. OtpaboTka cioCOOOB  TOJIEPAHTHOTO BOCTIPHSITHS MAPTHEPOB B KOHMIUKTE TIPH
pEIIeHNH CIIeAYIOIUX podeccHoHabHBIX 3a1a4:

Br1 pabotaeTe HauaJIbHUKOM OpraHHU3aluH, y KOTOPOro B 000PyA0BaHUN HMEETCS
JOPOrOCTOSIIAs annaparypa. Bel IMYHO TOJKHBI HOKPUTUKOBATH CBOETO CITY>KaIleTo
Ipr HEMMOCPEACTBEHHOM KOHTAKTE C HUM 3a TO, YTO:

e Bo Bpewms paGoTsl Ball pabOTHUK UCIIOPTHII IOPOTOCTOsIIEE 000PYIOBaHUE U
CKpBUI OT Bac 3TOT (aKxT;

e  3aT0, 4TO PabOTHUK Ipy0O0 HAPYIIMI TEXHUKY O€30MaCHOCTH, U TOJIBKO




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIS cpe€acTaa

CIIy4allHO HUKTO HE OCTpaaall.

2. IIpemnoxuTe CBOH aIrOpPUTM JIEHCTBUN ITPH 0OMeHe HH(POPMAIHEH, 3SHAHUSIMH 1
OTIBITOM C YWIEHAMH KOMaHJbI; OLICHUBAs TIPH 3TOM HJCH APYTHX YWICHOB KOMaHIbI
JUTSL TOCTHYKEHHS TTOCTABIICHHOM IIEJIH.




0) Ilopsaaok mpoBeleHUs MPOMEKYTOYHONH ATTeCTALMHU, NMOKA3aTeJ M KPHUTEPHH
OLICHUBAHMUS:

HpOMe)X(yTO‘IHaH arTeécTaiuursd 10 JUCHUIITIMHE BKIIFOYAET TCOPETHUCCKUE BOIIPOCHI, ITO3BOJJIAOIINE
OLICHUTH YPOBEHb YCBOCHUA 06y‘IaIOH_II/IMI/IC$I 3HaHPII>i, U IMPAKTHUYCCKHUE 3a1aHsd, BBIABIAIOMIUEC CTCIICHD
c(hOpMHUPOBaHHOCTH YMEHUH U BIaJICHUH, MPOBOAUTCA B (hopMe 3a4eTa C OI[CHKOM.

3ayet no I[aHHOﬁ AUCHUIIINHE ITIPOBOAUTCS B YCTHOI>'I (I)OpMC 110 6I/IJ'ICT3M, Ka)KILLIﬁ U3 KOTOPBIX
BKJIIOUaeT 1 TeopeTudecKuid U 1 mpakTUUeCKHU BOMPOCHI U OJIHO KOMILIEKCHOE 3aJIaHHeE.

IMoka3aTeu M KpUTEPUM OLIEHMBAHUS 324Y€TA C OLIEHKOM:

— Ha OLEHKY «OTINYHO» (5 6aymioB) — paboTa BBINOJIHEHA B COOTBETCTBUU C 3aJJaHUEM,
oOyJaronuiicsi MOKa3bIBaeT BHICOKUI YPOBEHb 3HAHUI HE TOJIBKO Ha YPOBHE BOCIPOU3BEICHUS U
00BsicHEeHUsT WHPOpPMAIMK, HO U WHTEIUICKTyaJbHbIC HABBIKM pEIICHHS MpoOiieM W 3ajad,
HAXO0X/ICHUS YHUKAJIBHBIX OTBETOB K MTPO0JIeMaM, OLEHKU 1 BHIHECEHUSI KPUTHUECKUX CYKJICHUMH;

— Ha OLIEHKY «Xxopoio» (4 0amia) — paboTa BBIIIOJIHEHA B COOTBETCTBUU C 3aJlaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHHS HE TOJILKO HAa YPOBHE BOCIPOM3BEACHUS U OOBSCHEHUS
WH-POpMAIMN, HO W WHTEIUICKTyaJdbHbIC HABBIKM PEIICHUS MPOOJIeM W 3a1ad, HaXOXKICHUS
YHHUKAJIbHBIX OTBETOB K Mpobiemam;

— Ha OILICHKY «YJOBJIETBOpUTEIHbHO» (3 Oamta) — paboTa BBINOIHEHA B COOTBETCTBUU C
3aJjaHueM, OOyYarolIMiicsl MOKa3bIBaeT 3HAHUS HA YpPOBHE BOCIPOHM3BEACHUS U OOBICHEHUS
WH-(POpMAIUH, HHTEIUICKTYIbHBIC HABBIKM PEIICHUS IPOCTHIX 3a/1a4;

— Ha OLIEHKY «HEYJOBIIETBOPUTEILHOY» (2 Oana) — 3aJaHue MPEerno/iaBaTesi BHITOIHEHO
YaCTUYHO, B MPOIIECCE 3aIIUTHl PadOThl 0O0YJArOUTUNCS TOMYCKAeT CYIIECTBEHHBIE OIIMOKHU, HE
MO>KET I0Ka3aTh MHTEJUIEKTYaJIbHbIE HABBIKA PELICHUS TOCTABICHHOM 3a/1a4u.

— Ha OLEHKY «HEYAOBJIETBOpUTENbHO» (1 Oamn) — 3amaHue npemnojaBaTelis BBIIOJIHEHO
YaCTUYHO, OOYyYaroIIuiics HE MOXET BOCIPOM3BECTH U OOBSICHUTH COACpNKAHHE, HE MOXKET
MOKa3aTh MHTEIIEKTYaIbHbIC HABBIKU PEILICHUS IOCTABIICHHOM 3a1a4H.



