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PaGouas nporpamma cocrasiena Ha ocHoBe PI'OC BO - 6akanaBpHar 00 HalpaBIeHUIO
noarorosku 38.03.01 Dxonomuka (npuka3z Muno6prayku Poccun ot 12.08.2020 r. Ne 954)
PaGoyast mporpamMma paccMOTpeHa i 0700peHa Ha 3ace/laHiH x@e Bl DKOHOMHKH
20.01.2023, mpoTokoi Ne 5 /

3as. kadenpon A.T.Bacunnesa

/

PaGouast mporpamMma 0100peHa METOAUYECKOi KOMHCC et 1D
13.02.2023 r. mpoToxon Ne 3 :

[pencenarens E.C. 3amOprxunxas
PaGouas mporpamMma CoCTaBlIeHa: ﬂ
noueHT kadeaps! ODKOHOMHKH, KaHJ. JKOH. Hayk 7 ) 4 ok
BansieBa A

PeneHsenT:
3aMecTHTeNb AMpeKTopa mo ydeOHoit paGote, 3aBexyromImid Kadenpoif SKOHOMHKH
CuGaiickoro wHcTHTyTa (bmmaana) ®TBOY BO  «bamkupekmit roCy/lapCTBEHHBIH
YHHUBEPCHTETY, 5KOH.  HayK, [OUEHT  OKOHOMHKH, J-p  9KOH.  HayK
y’lﬁ U.A. CutHOBa
i




JIuer aktyaau3zanuu padodeii nporpaMmsl

PaGouast mporpamMma nepecMoTpeHa, 00CykeHa U 0100peHa i peanusaruu B 2023 - 2024
y4eOHOM rofy Ha 3acefaHuu Kadeapsl IKOHOMUKU

IIporokomor 20 1. Ne

3aB. xkadenpoit A.T'. Bacuibesa

PaGouas mporpamma nepecMoTpeHa, o0cyxkaeHa u ogoopena st peanuszanuu B 2024 - 2025
y4eOHOM roJly Ha 3aceJaHuH Kapeapbl DKOHOMUKH

[Ipotokonm ot 20 1. Ne

3aB. kadenpoii A.T'. Bacunbea

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peanmsanuu B 2025 - 2026
y4eOHOM TOly Ha 3aceaHuu Kapeapbl IKOHOMHKH

[Ipotokomor 20 . Ne

3aB. kadeapoii A.T. Bacuibesa

Pabouas mporpaMmma niepecMoTpeHa, 00CyxIeHa u oo0peHa uist peanm3aruu B 2026 - 2027
y4eOHOM roly Ha 3aceJaHuu KapeaApbl DKOHOMUKH

[Ipotokom ot 20 . Ne
3aB. kadeapoii A.T'. Bacunbesa




1 Ilesin ocBOeHMS AMCUMILIMHBI (MOIYJIsST)

Henssmu ocBoerus aucuuriuabl (Moayis) « MAPKETUHI Y seastorest: popmupoBanue
CIIOCOOHOCTH  HWCIONB30BaTh OCHOBBI OJKOHOMHYECKHX 3HAHMW B Pa3NIUUYHBIX cdepax
NEeSTENIbHOCTH 71l UCCIIeOBaHUM B cdepe pbIHKA U MPOJBMKEHHS MpoAyKuuU. [laHHBIN Kypc
dopmupyerT oOmmMe B3IJSAAbBI HA IEJIOCTHOE MPEACTaBIEHHE O MapKeTHHIe Kak cdepe
JESTEIbHOCTH;, TIO3BOJISIET JOOUTHCS YETKOTO MPEJCTaBICHUS O MAapKETHUHIe KaK COBPEMEHHOM
KOHIICTIIUM YTPABJICHUS; CIIOCOOHOCTh HCIOJIh30BATH OCHOBBI SKOHOMHYECKHX 3HAHUH B
pa3INuHbIX chepax AesITeTbHOCTH

2 MecTo TMCHMIJIMHBI (MOIYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMmmMsbl

Huctunimaa MapkeTuHr  BXOJUT B 00s3aTelbyl0 YacTh y4yeOHOro IijIaHa
00pa30BaTeIbHON POrPaMMBI.

JUis  u3ydeHus  JAUCLUUIUIMHBI  HEOOXOAMMBI  3HaHMsl  (YMEHHs,  BIAJEHUs),
c(hOpMUPOBAHHBIE B PE3yIbTATE U3YUSHUS TUCIUILTNH/ IPAKTUK:

Craructuka

DKOHOMMKA OpraHu3aluu

Jlenbru, Kpeaur, 0aHku

OKOHOMMYECKAs TEOPUS

[udposast rpaMOTHOCTh

PuHaHCHI

3nanus (YMEHHs, BIaJCHUs), OJYUYCHHbIC NMPH M3YYCHUU AAHHOW TUCHMIUIMHBEI OyIyT
HEOOXOIUMBI 17151 U3YUYCHUSI AUCLIUTLINH/TPAKTUK:

[IpoekTHas 1eITETLHOCTD

busnec-nnanupoBanue

AHanuTHKa ¥ IPOTHO3UPOBAHUE PHIHKA IIEHHBIX OyMar

WNHBecTUIIMM ¥ THBECTULIMOHHAS IESITEIbHOCTD

Onenka croumoctu Ou3Heca

[IpennpuHuMaTensckas cpeia u npeAnpuHIMaTebCKUE PUCKH

IlenooOpa3oBanue B Ou3Hece

[1nanupoBaHue U MPOrHO3UPOBaHHUE B OM3HECE

3 Komnerenuun ody4yaromerocs, popmMupyembie B pe3yJ1bTaTe 0CBOCHHS

AUCHMILIMHBI (MOAYJIA) U INIAHUPYEMbIe Pe3y/IbTaThl 00y4YeHHs

B pesynbrare 0CBOEHUS AUCIUILIMHBI (MOIYJs) « MapKeTHHI» OOYyYaroluiics TOKEeH
o0agaTh CIeAyOIUMU KOMIETEHIUSAMMU:

Kon nanukaTopa WNHaukaTop TOCTHKEHUS KOMIIETECHITUN

OIIK-4  CroocobeH  mpemiaraTb  AKOHOMHYECKM U (pUHAHCOBO  OOOCHOBaHHBIE
OPraHM3alMOHHO-YIPaBICHUYECKHE PEIICHHUS B TPOECCHOHAILHOM IS TeIbHOCTH;

OIlK-4.1 BriOupaer v npuMeHseT panMoOHaJIbHBIE METOJUKH pacyeTa IoKaszaTeleH,
XapaKTepU3YIOUIUX JeATEIbHOCTh SKOHOMHUYECKUX areHTOB Ha MHUKpPO- U
MaKpOYPOBHE

OIIK-4.2 AHanu3upyeT 3KOHOMHUYECKHE U (DMHAHCOBBIE MOKAa3aTeNH JEATEIIbHOCTH

HJKOHOMHYECKHUX arcHTOB Ha MHKpPO- U MAaKpOYpPOBHE, OCYLIECTBIISET
KPUTUYECKHI aHalu3 MpOOJIEMHBIX CHUTyallii B MpoQecCHOHATBHOM
JeATEIBHOCTH

OIIK-4.3 Pa3zpabarpiBaeT onTUMaIbHbIE S)KOHOMHYECKU U (DMHAHCOBO 0OOCHOBAHHBIC
OpPraHU3aIlMOHHO-YIPABIICHYECKAE  pEIICHUs B  MPOQeCcCHOHATBHOM
JIESITSIIBHOCTH




4. CTpykTypa, 00bEM U coepkaHue AUCHUILINHBI (MOLYJ151)
OO6mas TpyI0EeMKOCTh JUCIUIUIMHBI COCTAaBIsIET 3 3a4eTHBIX enuuuil 108 akan. gacoB, B ToM

4quCle:

— KOHTaKTHas padota — 54,15 aka. 4acos:
—ayauTopHas — 51 akaj. 4acos;

— BHeayautopHas — 3,15 akay. gacos;

— caMocTosiTenbHast pabora — 36,15 akas. 4acos;

— B hopMe npakTudeckoi moaroropku — 0 akan. vac;
— MOJATrOTOBKA K 3K3ameny — 17,7 akan. yac

dopma aTTeCTAINH - IK3aMEH

AynutopHas 3 s
o | xonrakTHas pabora E 5 dopma TeKyIero
=
5 B aKaJl. yacax o Bu KOHTPOJIA
Paznen/ Tema 3 (B aKan. Tacax) £ 5 . p Kon
g & ©| caMOCTOSsTENBHOI | ycneBaeMOCTH U
JIUCHUATUTHHBI (o] E = . | KOMIIETeHIIUH
@) g £ paboTsI IIPOMEKYTOYHOH
1ab. | OpakT. | $ &
Tlex. Z'g aTTecTalun
3aH. | 3aH. |Q &
1. pazmen 1
[Toaroroska k
CEMHHApCKOMY
3aHATHIO,
BBINOJIHEHHE
1.1 Poap wMapkeTuHra B IIposepka
. TIPAKTUYECKUX
YIpaBIE€HUN hupmoi. 2 4 3 aGoT WHIUBUAYATBHBIX OIlK-4.1,
OcHoBHBIE TIOHATHS p 3a/1aHUH, OIIK-4.2
CamocrosTenpHOoe
MapKETHHTa TECTHPOBAHHE,
U3y4YeHHe
yueOHOIt n
Hay4yHOU
JIUTEPATy P
[ToaroroBka k
CEMHHAPCKOMY
3aHATHIO,
[IpoBepka
BBINOJIHCHHE
MIPAKTUYECKUX HHANBHAYATHHAIX
1.2 MapkeTuHroBas cpeza 3aJJaHUIl
p s 4 |35 pabor FIHIH, OITK-4.2
(hup™meI TECTHPOBaHUE,
CamocrosiTeNnsHOe
BBICTYIIJICHHE HA
U3yydeHHe
. ceMHHape
y4eOHOI 1
HaY4YHOU
JIUTEPATYPHI
[Moaroroska k
CEMHHApCKOMY
3aHATHIO,
BBINOJIHEHHE
MIPAKTUYECKUX ITposepa
1.3 KommiekcHoe P UHUBUIYaTbHBIX
2 4 4,15 pabot N OIIK-4.2
HCCIIEIOBAaHNUE PhIHKA 3aJlaHuH,
CamocrosTeNpHOe
TECTHPOBAHHE,
U3y4YeHHE
yueOHO# 1
Hay4YHOU
JUTEPATy P




ITogroroBka K

Hay4HOW JIUTE-

paTypbl

CEeMHHApCKOMY
3aHATHIO, IIposepka
BBINOJIHCHNE WHAWBUAYAJIBHBIX
. IPaKTUYECKUX 3a/laHui
14 Crparernyeckuit ’
p 4,5 pabot TECTHPOBAHHUE, OIlK-4.2
MapKeTHHT
CaMoCTOATENbHOE | BBICTYIUICHUE Ha
U3yueHHe ceMHHape
yueOHOIt n VYeTHbli onpoc
Hay4YHOU JIuTe-
patypsl
[Toaroroska k
CEeMUHAPCKOMY
3aHATHIO,
BBINOJIHEHHE IIposepka
15 ToBap u TOBapHBIE posep
MPAKTUYECKUX | MHIUBHIYaTbHBIX
CTpaTeruu. .
4,5 pabor 3aJlaHHH, OIIK-4.2
Konkypen-TocriocoGHOCTb
CamocTosATeNbHOE | TECTHPOBAHHUE,
MPOAYKIMH .
U3y4eHue VYeTHbli onpoc
yueOHO 1
Hay4HOU iuTe-
parypsl
[Toaroroska k
CEMHHApCKOMY
3aHATHIO,
BBINOJIHEHNE
[IpoBepka
1.6 MeToabl MPAKTHUECKUX N —
neHooOpaszoBanus. IleHoBas 45 pabor Y N OIIK-4.2
3aJlaHui,
MO-JIUTHKA CamocrosTenpHOoe
TECTHPOBaHHUE,
U3yueHHe
yueOHOIt n
Hay4HOU JIUTe-
parypsl
IloaroroBka
CEMUHAPCKOMY
3aHATHIO, ITpoBepka
BBINOJIHCHHE WH/IMBUAYIIbHBIX
1.7 ®dopmupoBaHue AvBuiyat
TOBADHOI JE—— MIPAKTUYECKUX 3aJlaHuH,
p N 4,5 pabot TECTUPOBAHHUE, OIIK-4.2
NPeA-NIPUATHS U PBIHOYHOM
CamocTosATEeNIbHOE | BBICTYIIJICHHE HA
CTpaTeruu
U3yYCHHE CeMHUHape
y4eOHOI YcTHBIH onpoc
Hay4HOI! nuTe-
partypsl
[Toaroroska k
CEMHHApCKOMY
3aHATHIO,
BBINOJIHCHHE
1.8 dopmupoBanue cmnpoca
U CTHMYJIUpOBaHUE CObITa MpAKTHHECKHX BBICTYILJICHUE HA
YIHp : 4 pa6ot Y OITK-4.2
MapkeTHHroBbIe ceMHHape
CamocrosTenpHoe .
KOMMYHHKaLIUH VYerHsblii ompoc
U3yuYeHHe
yueOHOIt u
Hay4HOU JIUTe-
partypsl
[Toaroroska k
CEMUHAPCKOMY
3aHATHIO, IIpoBepka
BBINOJIHEHHE WH/IMBUAYIIbHBIX
1.9 Opranuzanus MIPAKTUYECKUX 3aJlaHuH,
JIESTENBHOCTU 3,5 pabot TECTUPOBaHUE, OIIK-4.2
MapKETHHTOBOM CITyKOBI CamocTosATeNBPHOE | BBICTYIJICHUE HA
U3yyeHue ceMHHape
yueOHOH u YcrTHBI ompoc




HWroro no pazneny 17 | | 34 |36,15|

2. 5K3aMeH

2.1 bk3aMeH 4 OIIK-4.2

HWroro no pazgeny

Hroro 3a cemecTp 17 34 136,15 SK3aMeH

Hroro no pucruminae 17 34 136,15 SK3aMeH




5 O6pa3oBaTeibHbIE TEXHOJIOTHH

Mertoauka npenoaBaHus JUCIHUIUTHHBI « MapKeTHHT» OXBaThIBAECT KOMILICKC METOJIOB,
IPUEMOB, CPEICTB, OPraHU3AIMOHHBIX Mep, Haubosee 3P(PEeKTUBHBIX JJIsI OCBOCHHUS TAHHOTO
npeamera. B ydeOHOM mporecce OONbIIOE 3HAYCHHE HMEET MPHMCHEHHE COBPEMECHHBIX
WHHOBAIMOHHBIX TEXHOJIOTHUECKHX CPEACTB OOy4deHus. Ha JEKIMOHHBIX W TMPAKTHIECKUX
3aHSTHSIX UCIIOJIB3YIOTCS IPOrPAMMHBIE CPEICTBA, MO3BOJSIONINE C TIOMOIIBI0 KOMITBIOTEPHOTO
U MYJIBTHMEIUIAHOTO 00OpYAOBaHHS NMPHUMEHATH Oosice d(PdEKTHBHBIC CIOCOOBI H3I0KCHHUS
TEOPETUYECKOTO MAaTepPHaia, BBIMOIHITh WHIMBUIYaIbHBIC 3a/aHHs, OCYIIECTBIATH KOHTPOIb
yCIIEBaEMOCTH.

Ha nexumsx moryt mpumeHsThes mporpammbl Microsoft Office, nosposstomume c
HOMOILBIO POEKTOpPa MPEACTABUTH HA dKpaHe TaONuUIbl, TpaduKH, THarpaMMbl, HEOOXOIUMBbIC
JUISL WLTFOCTPAIMK TEOPETUYECKOTO Marephaga Mo MapKeTHHTy. Ha mpakTHYecKux 3aHsSTHsIX
TaKhe MPOrpaMMbl MOTYT HCIOIB30BAThCS ISl MIUTFOCTPAIMK (aKTHUECKOrO Marepuana u
CTATHCTUYECKHX JAHHBIX TIPH BBICTYIUICHUH C TOKIaIaMu U pedepaTamu.

[TomoOHbBIE TPOrpaMMbl CIOCOOCTBYIOT aKTHBHOMY YYaCTHIO CTYACHTOB B IPOLIECCE
00y-4eHusl, yIy4IIaloT BOCIPUSITHEC YU4eOHOrO MaTepualia, MOBBIIIAIOT WHTEPEC K HM3YUCHHIO
JMCIH-TUIMHBI, OMOTAIOT JIy4Illle YCBOHThH COJCPKAHHUE TEOPETUYECKHX BOIMPOCOB, YSCHUTDH
METOI0JIO-THIO 3KOHOMUYECKOM HAayKH.

Ha mnpakTHyeckuX 3aHSITUSIX KOMIBIOTEPHBIC MPOTrPaMMBbI CIIyKaT 3(PPEKTUBHBIM
METO-/IOM OCYIIECTBJICHHS TEKYIIETO U PyOeKHOTO KOHTPOJISI M IPUMEHSIFOTCSI TSl TIPOBEICHHUS
3aue-Ta [0 Kypcy MapKeTHHIa B JOpMe TECTHPOBAHUSL.

[lpy MOATOTOBKE K MPAKTHYCCKHM U JICKIIHOHHBIM 3aHSATHSAM PEKOMEHIYETCS
UCIIONB30-BaTh  Takue nporpammbl  kak  «Koucymerant»y, «['apanT»,  cojepiKaiiue
MHOOPMAIMOHHYIO 0a3y 0 COBPEMCHHOMY 3aKOHOJAATEIbCTBY, BKIIOYAas HOPMATHBHBIC
JOKYMEHTBI C U3MCHEHUSIMU U TOMOJHEHUSIMUA. MOXKHO Takxke ucnonb3oBath CRM — cucremy,
Quick Sales (ux nemoBepcus pa3merieHa B IHTepHETE B OTKPBITOM JIOCTYTIE)

JIs1si TOJTOTOBKK K CEMHHAPCKHM 3aHATHSIM U Ul HAIMCAHUS JOKIAI0B U pedepaToB
CTYyJICHTaM pPEKOMEHIyeTcsl oOpamaTbCsi K JJIeKTpoHHOW Ombmmorexke MITY, a Ttakke K
Wurep-ner-pecypcam (web -pecypcam.

6 YueOHO-MeTOIMUYECKOE 00eceyeHHe CAMOCTOSITeIbHOI padoThI 00yYaroIuXCs
[IpexncraBneHo B mpuitoxeHHH 1.

7 OueHOYHbIE CPeACTBA AJsl IPOBeAeHHs POMEKYTOUHOI aTTecTAlUN
[IpencraBiaeHBI B TPHIIOKESHUH 2.

8 YueOHo-MeTOMMYecKOe H HH(POPMALIMOHHOE 00ecTieueHrue TUCIIUTITHHBI (MOTYJIsl)

a) OcHoBHasi TMTEpPaTypa:

1. MapkeTuHr : y4eOHHK Ui MpuKiIagHoro OakamnaBpuata / M. H. I'puroppeB. — 5-¢
u3M., me-pepad. u jgorm. — Mocksa : MzmatensctBo FOpaiir, 2019. — 559 ¢. — (bakanasp.
[Mpuknan-noii xkypc). — ISBN 978-5-534-05818-5. — Tekcr : snexrponnsiii // ObC FOpaiit
[caiiT]. c. 1 — URL.: https://urait.ru/bcode/431782/p.1 (nara oopamenus: 20.01.2023).

2. MapkeTuHr : y4eOHUK W TPAaKTUKyM i akajgemudyeckoro OakamaBpuara / JI. A.
Hangenok [u ap.] ; mox penakuueit JI. A. Jlanuenok. — Mocksa : U3narensctBo FOpaiit, 2019.
— 486 c¢. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-01560-7. — Tekcr :
anek-tpouubiit // DBC IOpair [caiit]. ¢. 1 — URL: https://urait.ru/bcode/432049/p.1 (nara
obpa-menus: 20.01.2023).

3. MapkeTuHr : y4eOHHK M MPAKTHKYM Ul akajeMudeckoro OakamaBpuata / T. A.
Jlyxuuésa [u ap.] ; nox penakuueit T. A. Jlykuuésoit, H. H. MomuanoBa. — Mockaa :



WznatensctBo HOpaiir, 2019. — 370 c¢. — (bakamaBp. Akanmemmueckuii kypc). — ISBN
978-5-534-01478-5. — Tekcr : anektponubiii // DBC IOpaiir [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/444037/p.1 (nara oopamenwus: 20.01.2023).

0) JlonmosiHUTEIbHAS JINTEPATYypa:

1. MapKkeTHHIOBbIE HCCIIEOBAHUSA: TEOPUs U MPAKTUKA . YYEOHUK AJIS MPHUKIATHOTO
Oaka-naBpuara / C. I1. Azaposa [u ap.] ; mox obmieit penakiueit O. H. XunbrioBoit. — Mocksa :
WznatenscrBo IOpaiit, 2019. — 314 c¢. — (bakanaBp. Akanemuueckuii kypc). — ISBN
978-5-9916-3285-0. — Tekcr : oamekrponnsii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/425984/p.1 (nara oopamenwus: 20.01.2023)

2. MapKeTHHTOBBIE UCCIICOBAHMS ¥ CUTYallMOHHBINA aHanu3 B 2 4. Yactp 1 : yueOHUK 1
NPaKTHKYM JUIs akagemMudeckoro OakanaBpuata / A. M. Uepnsiiesa, T. H. SlkyboBa. — Mocksa
. UznarensctBo MOpaiit, 2019. — 244 c. — (bakamaBp. Axagemuyeckuii kypc). — ISBN
978-5-9916-8566-5. — Tekcr : anmekrponnsid // DBC IOpaiir [cait]. c. 1 — URL:
https://urait.ru/bcode/433708/p.1 (nara oopamenwus: 20.01.2023)

3. MapKeTHHIOBbI€ UCCIICOBAHMS U CUTYallMOHHBINA aHanu3 B 2 4. YacTp 2 © yueOHUK U
NPaKTHKYM JUIs akagemMudeckoro Oakanaspuata / A. M. Uepnsitiesa, T. H. SIkyboBa. — Mocksa
. UznarensctBo MOpaiit, 2019. — 219 c¢. — (bakanaBp. Axkagemuyeckuii kypc). — ISBN
978-5-9916-8568-9. — Tekcr : oamekrponnsii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/437137/p.1 (nara oopamenwus: 20.01.2023)

4. bacosckuii, JI. E. Mapketunr [DnexTpoHHBIH pecypc]: yueb.mocoome / JI. E.
Bacosckuit, E. H. bacoBckast. — 2-e u3a., nepepad. u gomn. — M. : HUL] UH®PA-M, 2014. — 300 c.
. (Beicmee oOpazoBanue : bakamaBpuat). — ISBN 978-5-16-002309-0. — Pexxum poctyma k
pecypcy : http://znanium.com/bookread.php?book=448306 (nara oopamenus: 20.01.2023)

5. Mapketunr [DnekTpoHHbIi pecypc] : yueOnuk / nox pen. npod. B. I1. denpko. — 2-e
u3 ., ucnp. u gom. — M.: HUL] MTHOPA-M, 2012. — 368 c. — ISBN 978-5-16-005703-3. — Pexxum
noctyna K pecypey -http://znanium.com/bookread.php?book=309700 (mata oGparienus:
20.01.2023)

B) MeToanyeckue yKazaHus:

1.MapkeTuHr : yuyeOHHK W TpakTukyMm s By3oB / JI. A. JlanueHok [m mp.] ; mox
penakmueit JI. A. Jlanaenok. — Mocksa : M3natensctBo FOpaiit, 2020. — 486 ¢. — (Bricuiee
obpasoBanue). — ISBN 978-5-534-01560-7. — Tekcr : anexrponusiii // DBC FOpaiit [caiiT]. —
URL: https://urait.ru/viewer/marketing-450037#page/1 (nata oopamienus: 20.01.2023).

2.MapketuHr B oTpaciiax U cdepax HesSTeNbHOCTH : YYEOHMK M TPAKTUKYM JUIsS
akajgeMmudeckoro 6akanaspuara / C. B. Kapmnosa [u ap.] ; moq o0mieit penaknueii C. B. Kaprnosoi,
C. B. MxurapssH. — MockBa . M3marensctBo [Opaiit, 2019. — 404 c¢. — (bakanasp.
Axanemuueckuit kypc). — ISBN 978-5-9916-9070-6. — Texkcr : anexrponHsiit // OBC HOpaiit
[caiiT]. — URL.:
https://urait.ru/viewer/marketing-v-otraslyah-i-sferah-deyatelnosti-433737#page/1 (mata
obpamienns: 20.01.2023).

3.MeTonudeckue peKOMEHIAINH JIJIsl CAMOCTOSITEIILHON PabOThI CTYACHTOB IMPUIIOKCHHE
3

r) [IporpammHoe obecneuenue u UHTepHeT-pecypcebi:



IIporpammHoe obecnieueHue

Haunmenoanmue I10 Ne nororopa Cpok JieHCTBHS JTUIICH3UH
7Zip cB0001HO pacapocTpausemoe [10O 0eCcCpPOUHO
Deductor Studio CoramieHue O COTPYIHHYCCTBE 5eCChOUHO
Academic Ne06-2901\08 ot 29.01.2008 P
Project Expert 7 K-113-11 ot 11.04.2011 Geccpouro
(10y4eOHBIX MECT)

Bpay3zep Yandex c¢B000HO pacnpocTpansgeMoe 11O 0ecCpOYHO

bpaysep Mozilla

Firefox cB0OOHO pacmpocTpansiemoe 10 O6eccpouHo

Kaspersky Endpoint

Security mist J1-162-21 ot 26.03.2021 26.03.2023

6usHeca-CTaHIapTHBII

STATISTICA B.6 K-139-08 ot 22.12.2008 0ECCPOUHO
IpodeccuonanbHbie 6a3bI JTAHHBIX H HHGOPMAIIMOHHBIE CIIPABOYHbIE CHCTEMbI

HaszBanue kypca Cchlika

DnexkTpoHHas 6a3za mepuoauueckux u3ganuii East View
Information Services, OO0 «MBUC»

HanuonaneHas UH(POPMALMOHHO-aHAIUTHYECKAs URL:
cucrteMa — PoccuiCKMil MHIEKC Hay4HOrO0 LUTUPOBAHUS '
(PUHIL)

Wudopmannonnas cucrema - EnxmHoe OKHO AocTyma K
nHGOPMALMOHHBIM pecypcam

denepanbHOE TOCYJapCTBEHHOE OIOKETHOE YUPEeXKICHHE
«DenepanbHbIi UHCTUTYT npomsiiennoi | URL: http://www1.fips.ru/
COOCTBEHHOCTHU

https://dlib.eastview.com/

https://elibrary.ru/project_risc.asp

URL: http://window.edu.ru/

ITouckosas cucrema Akanemust Google (Google Scholar) |URL: https://scholar.google.ru/

9 MaTepHaJIbHO-TeXHHYECKOE o0ecnevYeHne U CIUILINHBI (MOTYJIs)

MarepuanbHO-TEXHUYECKOE 00ECTICUCHHE JUCITUTIIMHBI BKIIFOYAECT:

Tun u HazBanue ayautopuu OCHalllEeHHE ay TUTOPUH

VYyebHble ayAUTOPUU ISl IPOBES-HUSL 3aHATHI JICKIIMOHHOTO THMa MyJIbTUMEIUHHbBIE
CpelICTBA XpaHEHUs, IIepelauyl U MpeAcTaBIeHU HH(OpMAIINK.

VYyebHble aynUTOpPUM ISl TPOBEIC-HUS TMPAKTHUECKUX 3aHSATUH, TPYI-TOBBIX U
WHIUBUyaIbHBIX KOH-CYJIBTALIMM, TEKYIIEro KOHTPOJS U IPOMEXKYTOUYHOM aTTeCTaluu
MynbTUMEIMITHBIE CPEICTBA XPAHCHHUS, TIEpEAad U MPEACTABICHUS HH(DOPMAIIHH.

KoMmrmuiekc TecTOBBIX 3aJaHMil Uil TPOBEICHHS MPOMEXKY-TOYHBIX U PYOEKHBIX
KOHTPOJIEH.

[Tomemenuss ansg  camMocTosITeNbHOM — paboThl:  oOyuaromuxcs  [lepcoHanmbHbie
kommbproTepsl ¢ maketom MS Office, Boi-xom0M B MHTEpHET M ¢ JOCTYNOM B 3JIEKTPOHHYIO
UH-(POPMAIIIOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA

[Tomemenust Il  XpaHEHUS W MPO-(QUIAKTUYECKOTO OOCIYXMBaHHUS — y4eOHOTO
obopynoBanus Illkader s XpaHeHHs Y4eOHO-METOIUYECKOW JIOKyMEH-Tallid, Yy4eOHOro
000pyI0BaHUS B Y4eOHO-HATIISTHBIX TIOCOOHH.



Hpunoxenue 1

6 YueOHO-MeTOANYECKOE 00ecIIeYeHHEe CAMOCTOSITETbHON PadoThl 00yJaAOIIHXCSI

B mpouecce caMOCTOATENBHOTO M3YyYEHHUs] AUCLMIUIMHBL, NOATOTOBKM K  3aHATUAM
CTY/ICHTY HEOOXOJMMO HaWTHU M U3YYUTh TEOPETHUYECKH MaTepual U PEKOMEHIYEeMYIO
JUTEpaTypy, HNECUCTBYIOIIME 3aKOHOAATEIBHBIE W HOPMATHUBHBIE aKTbl. [[nd OCMBICIECHUS
MPOYUTAHHOI'O MaTepuana CTYACHTY MpeIIaracTcsa OTBETUTh Ha BOIPOCHI. PemieHue TecTos,
CUTYyallMOHHBIX W aHAJIUTUYECKUX 3a7ay HAay4YuT CTYACHTOB CaMOCTOSTEIIBHO IPHHUMATh
YIOPaABJICHYECKUE PELICHUS.

B nensax 6onee moapoOHOTO U aJeKBaTHOTO COBPEMEHHOH CHUTyalluu aHalu3a MpodiIemM
yVOpaBlIEHUSI CTYIACHTaM pPEKOMEHIyeTcss oOpamarbcs K MEepUOJUYEeCKON JIMTeparype u
MarepuaigaM CpeJICTB MacCOBOM HH(pOpMANKMK, B KOTOPOH MOXHO HAWTH HE TOJBKO
AHATUTUYCCKUE CTaThbW 1O PA3JUYHBIM acrleKkTaM O003HAYCHHBIX B TEMATHKE CEMUHApPCKHX
3aHATUH TPOOJIEM, HO M CTAaTUCTHYECKHWE JaHHBIE, MaTepHaJIbl IPHUKIATHOTO XapakTepa,
HOpMAaTUBHBIC JOKyMEHTHI. LlerecooOpa3Ho HE OrpaHUYMBATHCS YKa3aHHBIMH MCTOYHHKAMHU, a
OCYIIECTBIISATh COOCTBEHHBIN MMOUCK TEOPETUUCCKUX U MPAKTHUESCKUX MATCPUAITIOB, UTO SIBJISIETCS
OJIHUM U3 DJIEMEHTOB CAMOCTOSITeIIbHONU NH(OPMAIIMOHHO-aHATUTUIECKOW PabOTHI CTYICHTOB.

[Ipaktnueckas pabora 1 IIOCTPOEHUE MATPUL] METOAAMU STEP-AHAJIM3A U
SWOT-AHAJIM3A

ITocTpoenne u HCMOIB30BaHNE SYKOHOMHUKO-MAaTEMaTHUYECKIX MOJIEICH B MajloM OW3HECe MMEeT
JIOCTATOYHO IUPOKUHN CTIEKTP 1moax0/10B. Oco00e BHUMaHNE HEOOXOIUMO YICIUTh MIPUMEHEHUIO METOI0B
CTaTHCTUKU HEUMCIIOBBIX JIAHHBIX, HAN0O0JIee aKTyallbHBIX JUIS [IEJIeH HAIIerO UCCIIEA0BaHusI.

3aBHCUMOCTD TPEANIPUATHSI MaJloro OM3HEeca OT BHEHIHEW Cpelibl MOKHO MPOCYUTATH METOJIOM
STEP-ananu3a, WCHIONB3YIOMIMMCS JOBOJBHO JONT0 — OKoio 40 JeT M YCHEeBIIUM  XOPOILIO
3apEeKOMEHJIOBaTh ce0si KaK METOJ IMEepPCHEeKTHBHOIO IJIAHMPOBAHHUS W TMPOTHO30B. [IpoaHammsupyem
STEP-dakTopsl BHEIIHEH Cpeibl, OTPaXKArOIIUE COLUAIBHOEC BIIMSHUE, BIUSHHEC TEXHOJIOIHMYECKOTO
nporpecca, 3KOHOMHYECKMX M TMOJUTHYECKUX TIOKazaTeliell Ha pa3BUTHE W (PYHKIHOHHPOBAHUE
npeanpuatusi pernoHaigbHoro nedarHoro CMU (tabn. 3), a Takke MpoOCIEAMM 3aBUCHUMOCTH PalOOTHI
MPEeIpUATUS OT PaKTOPOB KOHKYPEHTHOTO OKPYXKEHHsI (B TOM YHCJIe OT MOCTABIIMKOB M TIOTPEOUTENEH )
metogoM SWOT-ananuza.

Jnst cTpyKTYpHUPOBaHHS M aHAJIN3a MOJIyYCHHOM PHIHOYHONW MH(OpMAIMU MOTYT OBITH YCHELIHO
MIPUMEHEHBI TaKe N3BECTHBIC MHCTPYMEHTHI IPUHATHS YIIPaBIeHUIECKUX pereHnid, kak SWOT-ananm3 u
marpuna «bocron koHcantuHr rpymnm» (BCG), a Takke HEKOTOpble MX OOOOLICHHUS, YTO ITO3BOJIHUT
3¢ PEKTUBHO UCIIOIB30BAThH JAHHBIEC, OCHOBAHHBIC HA IPUMEHEHUH CTaTUCTUKU HEUHCIIOBBIX, B YACTHOCTH,
WHTEPBAIBHBIX JaHHBIX.

[Tpaktnueckast pa6ora 2 IIPOBEJIEHUE MAPKETHUHI'OBOI'O UCCIIEJJOBAHUA c
IIOMOIIBIO IKOHOMHUKO-MaTEMaTUHYECKUX METO/I0B

B kauecTBe mpumepa paccMOTpUM 3aBUCUMOCTH oOBbemMa ToBapoobOopoTa (Y) OT cpelmHero
ToBapHOro 3amnaca (X). J{ns pacuera wucmnoiab30Bath JaHHbie 20 TPOIOBOIBCTBEHHBIX Mara3uHOB
(Tabnuma).

Tab6muma 1

3aBucuMocCTh TOB&pOOﬁOpOTa OT CPECAHEro TOBApPHOIo 3amaca

Ne . . _
O0BEM exenH. mpoaax(CpeaHuil TOBapHBIN 3armac

i-rial (), ThIC.PYO. (x), TBIC. PYO.

1 112 61,7




2 0,77 35,2
3 08 35,4
4 0,9 52,8
5 10,92 40,8
6 10,78 40,8
7 10,83 49,1
8 10,57 25

9 10,69 40,8
10 (1,01 39,2
11 0,59 34,6
12 10,67 26,6
13 0,9 55,1
14 10,7 37,9
15 10,56 24

16 |0,66 27,8
17 1,21 53,4
18 [1 54,8
19 (0,84 32,9
20 10,88 29,1

1 OmpenenuM TECHOTY CBSI3M MEXIY HM3y4aeMBIMH MpPU3HAKaMH C HOMoIIbI0 Kod(dduimenta
Koppessiunu. [i1s 3Toro HeoOXOAUMBI JaHHBIE O CPETHUX KBAAPATUYECKUX OTKIOHEHHUSX .

2.Koaddunuent koppenauun Mex 1y H3ydyaeMbIMU IPU3HAKAMU |

BrIBozibI 0 cuiie CBSI3M MEXIY MPU3HAKAMHU

OrneHka CTENEHW TECHOTHI CBSI3M C MOMOIIBI0 KOd((UIMEHTa KOPPEJSIIUU MPOBOJIUTCS, Kak
NpaBWIO, HA OCHOBE OoJiee MM MEHee OrpaHuueHHON MH(opManmu 00 M3ydaeMbIX SBICHHAX. B 310l
CBSI3M BO3HHKAET BOIPOC, HACKOIBKO MPABOMEPHO 3aKIIOUEHUE O HATMYNH KOPPEISIIIHOHHOHN CBSI3U B TOM
TeHepaJbHOW COBOKYIHOCTH, U3 KOTOpOH Oblia mpousBelicHa BbiOOpka. s oTBeTa Ha 3TOT BOIpPOC
HEOOXOMMO OLICHUTh CYIIECTBEHHOCTh JIMHEHHOT0 KO3 GHUIIMEHTa KOPPEIILNH, TAIOIYI0 BO3MOKHOCTD
PacIpoCTPaHuTb BBIBOABI 110 pe3yJIbTaTaM BRIOOPKH Ha F€HEPabHYIO0 COBOKYITHOCTb.
st mastoro o0beMa BEIOOPOYHOM COBOKYITHOCTH MCITONIB3yeTcs Kputepuii CThIoIeHTA!

OOBIYHO KOPPETALMOHHBIA aHalmM3 BCerJa JOMNOJHAETCS PErpecCHOHHBIM, a WMEHHO,
HOCTPOCHUEM YPAaBHEHMS 3aBHCUMOCTH MEXIY ABYMsI MEPEMEHHBIMH. 3aBUCUMOCTb MOXKET OBITH JHOO
JTUHEWHOH, 1100 HenmHeHHOW. B 000mX cirydasx 3HaHHE KOJIMYECTBEHHOW XapaKTepPUCTUKNA HE3aBUCUMON
MIEPEMEHHOW aBTOMATUYECKHU INPEAOIPEACISIET 3HAHUE BEIMYMHBI 3aBUCUMON nepemeHHoi. Hampumep,
JMHEHHAs 3aBUCHMOCTh MOXKET OBITh BBIPaXKEHA C TOMOILBIO CICAYIOLIET0 ypaBHEHUs: y = ax+b

Koaddumnmentsr a u b paccyuThIBAIOTCS HA OCHOBE HAOIIOJEHUS BEIMYMH X Uy C MTOMOIIBIO
MeTOJ]a HAaMMEHBIINX KBaapaToB. IIpu 3ToM cTpoutcs crieayromas cucremMa ypaBHEHHU!:

YpaBHEHHE PErpeccuu MO3BOJISET ONPEAETUTh, KaK U3MEHUTCS pe3yJIbTaTUBHBIN NOKa3aTeab IpU
U3MEHEHUHM (PAKTOPHOTO, T.€. NPH YBEIMYEHUHM TOBAapHBIX 3amacoB Ha 1 Teic. py0. 00BEM mHponax
YBEIUYHTCS HA ...py0.

Koadduuent perpeccun npuMeHsIOT U1 onpeeneHus K03 GUIMEHTa 3IaCTUYHOCTH, KOTOPBIH
MOKa3bIBAET, HA CKOJIBKO MPOIEHTOB B CPETHEM M3MEHHWTCS BEIMYMHA PE3yIbTaTUBHOTO MPU3HAKA MPH
U3MEHEeHUH (pakTopHOTro npu3Haka Ha 1%. {ins onpenenenus KodpPuurueHTa dM1acTAYHOCTH HCIIOIIb3YETCS

¢dopmymna:

IIpumepHble BApMAHTHI TBOPYECKUX 3aaHUi M0 qucuunInHe « MapKeTHHD

Bamanue Ne 1

Ha mpennpusartuy BO3HUK KOH(IHMKT: paOOTHUKK HEHAOBOJIEHBI YPOBHEM 3apabOTHOHM IUIATHI H
TpeOyIOT €€ MOBBIIICHHS, YTO yBEIWYUT H3AEPKKH W COOTBETCTBEHHO IIEHBI HAa MPOIYKIIHIO, KOTOPHIE
MOTYT OKa3aThbCA CIIMIIKOM BBICOKMMMU IJIA PBIHKA.

YCcTaHOBUTE B3aUMOCBSI3b MEXIY OTACIbHBIMU (YHKIUSAMH TNPEANPHUSATHS H TOATOTOBHTE
yIpaBJIeHYECKHE PEIICHHUSI.

3amanue Ne 2



CrienuanvcThl yCTAHOBHITH, YTO TIPH POCTE TOXOA0B HACEICHUS TTOTPEOICHHE IPOAYKTOB IMTHTAHUS
CHHMIKACTCA, a O6’beM HOKYHOK HpOMI)IHIJIeHHBIX TOBapOB YBeJII/I'-II/IBaeTCSI. KaK MOXHO OGBHCHI/ITB 3Ty
3aKOHOMEPHOCTh?

3amanue Ne 3

Heo0xoaumMo npuHATE pelieHne o0 TOATOCPOYHOM CTpaTeruyl MPOU3BOCTBA TOBApa MPH YCIOBUH,
YTO B IEPCIIEKTHBE BO3MOKEH OBICTPBIN POCT AOXO0B HaceleHus ropoja. C yBeIMUCHUEM IPOU3BOJICTBA
KaKHX TOBapOB HaJlO0 OBITh OCTOPOXKHBIM? CIIPOC Ha KaKKMe TOBApPHI y JKUTENEH Topojia BO3PACTET MPEXKIE
Bcero?

3amanne Ne 4

Bbl — Bmagenen; cetm Mara3uHOB U PEUIMIIH, YTO CMOXKETE YBEIHUYUTh 00BbEM MPOJax CBEKHUX
si0JIOK, €CITM BBICTABUTE WX TaK, YTOOBI MOTPEOHTENM MOTJIH CaMOCTOSTEIIBHO BHEIOMpaTh. OmHUIIHTE
3KCIIEPUMEHT 10 IPOBEPKE ITOU UCH.

3aganue Ne 5

Hcnone3yst 3HaHUS O TOPrOBBIX 3HAaKaX (TOPrOBBIX MapKax), pa3paboTaiiTe TOPTOBHIM 3HAK
CO3/1aHHOW BaMHU (PUPMOI1 ¢ yueTOM BceX TpeOOBAaHUH, MPEABABIAEMBIX K TOBAPHBIM 3HAKAM.

OTtBeThTe Ha cieayroumui Bompoc: «MOXKHO JU MOCTaBUTh 3HAK PAaBEHCTBA MEXAY OpEHIIOM U
TOPTOBBIM 3HAKOM?»

Samanne Ne 6
ChopMynupyiiTe Baly MPpeIIOKESHIS 110 YIIAKOBKE TOBAPOB BEITYCKAEMBIX BAIlIMM MpeanpusTaeM. Kakue
OCHOBHBIC TPeOOBaHUS IPEIBSIBIISIOTCS K YIIAKOBKE.

TecroBble 3a1aHUsA

1. [lafiTe HAanboee TOUHOE OMpeeieHne MapKeTHHTa. MapKeTHHT — 3TO:

a) IeSTeNbHOCTD 10 CTUMYJIMPOBAHUIO COBITA;

0) IeATenbHOCTD, HAIIPAaBJICHHAS Ha YJOBJIETBOPEHUE TOTPEOHOCTEH YeTI0BeKa;
B) IEATENBHOCTH IO 3aBO€BAHUIO JOJIH PHIHKA;

T) JeSTENFHOCTH 10 TOBHIIIEHUIO KadecTBa TOBapa.

2. Yto Hanbosiee TOUHO XapaKTEPU3yeT MApKETHHIOBYIO KOHIICIIIIHIO YIPaBICHHS:

a) IpeANpHUITHE 3aTPATUIIO JOIIOJIHUTEIIBHBIE CPEJICTBA HAa PEKIIaMYy;

0) TpeArnpusTHE TPOBEJIO OMPOC LIENEBOM TPYIIIBI, YTOOBI BESICHUTH UX OTHOILICHUE K TOBAPY;
B) MpeNpHUsITHE pa3padoTallo MPOrpaMMy COBEPILICHCTBOBAHUS TOBApa;

I') OpeANpUATHE Pa3padboTajo MONIUTHKY CTUMYJIMPOBAaHUS COBITA.

3. MHorue xorenu Obl YYUThCS 32 PyOSKOM, HO MOCTYIAIOT B MECTHBIC BY3bl. DTO MpHUMED:
a) HYXKI; 0) morpeOHOCTEH;

B) 3aIlPOCOB; T) CIICIKH.

4. Kakas u3 KOHLIGHLII/II‘/’I MAapKCTUHIa OPHUCHTUPYCTCA Ha IMOJJYUYCHUC HpI/I6I>IJ'II/I 3a CUCT pOCTa o0BeMa

HPOJAXK:
a) COBEPILICHCTBOBAHUS TOBAPA; 0) COBEpIICHCTBOBAHMS MTPON3BOCTBA;
B) MHTCHCU(UKAINN KOMMEPUYECKUX yCUIINH; ') MapKETHHTa.

5. CyIHOCTb KOHIIETIIMY MapKETHHTOBOTO YIIPABJICHUSI COCTOUT B!

a) COBEpPILECHCTBOBAHUH ITPOM3BOJICTBA U YIIyUIICHUH KayecTBa TOBApPa,
0) BBISIBJICHUH HYKJ U TOTpeOHOCTEH MoTpeOuTeNneH;

B) CTUMYJINPOBAaHUH COBITA;

T') yueTe HHTEPECcOB OTpeOuTeINeli 1 00IIecTBa B IIEJIOM.

6. Ecii cipoc Ha ToBap NpeBbIIAeT MPEIOKEHHE, TO B 3TOM CIIydae ClIeTyeT MPUMEHSTH!
a) KOHIICTIIIMIO COBEPILICHCTBOBAHUS TOBAPA;

0) KOHIIETIIINIO MapKETHHTa;

B) KOHIICTILIHIO COBEPIICHCTBOBAHMUS IPOM3BOJICTBA;

T') KOHIIENIINIO HHTEHCU()UKAINY KOMMEPYECKHUX YCHIIHH.

7.B CJIydac NOJHOUCHHOTO CIIpocCa 3aJadci MapKCTHUHIa ABJIACTCA:
a) OTBICKAHHUEC HOBBIX IICJICBbIX PBIHKOB;



0) U3MEHEHHUE XapaKTEPUCTHK TOBAPa;
B) pa3zpaboTka 0oiee 3P PEKTUBHBIX KOMMYHHUKAIHIA;
T') KOHTPOJIb YPOBHSI MOTPEOUTEIBCKON Y IOBICTBOPEHHOCTH.

8. UTo U3 mepeurciIeHHOro He sBIsAeTCA (PyHKIMEeH MapKeTHHTA:

a) cbop nHpoOpMaIHU O PEIHKAX COBITA; 0) MpOU3BOJCTBO TOBapa;

B) IMpoAaXka TOBapa; I') YCTAaHOBJIEHHE XapaKTEPUCTHK TOBAPOB U YCIIYT.
25. UTo U3 yKa3aHHOTO HE BXOJUT B CXEMY MAapKETUHTOBOT'O MUCCJIEI0BaHU:

a) oTO0O0p MCTOYHHUKOB WH(OPMAITHH; 0) anaim3 coOpanHOI nH(OpPMAIUH;
B) MpoAaXka Moiay4deHHo! nHdopManuu; T) cOop HHPOPMALIUH.

9. MeTo10M MapKETHHTOBOT'O MCCIIEJOBAHUSI SIBISICTCS:
a) TUYHBIA KOHTAKT; 0) moura;
B) Tene(oH; T') DKCIIEPUMEHT.

10. Yto ®3 TEpEYMCICHHOIO SBJSACTCS OpyAHeM cOopa NEPBUYHBIX JAHHBIX B MapKETUHTOBOM
HCCIICTOBAHUH:

a) aHKeTa; 0) ompoc;

B) JIMYHBIN KOHTAKT; r) TenedoH.

11. Yto U3 mepedncieHHOTO HE OTHOCHUTCS K 3aKPBITBIM BOIMPOCAM, HCIONB3YEMBIM MPU COCTABICHUH
AHKET:

a) ceMaHTHuYecKui nuddepeHnuan; 0) BOIpOC ¢ BELIOOPOUYHBIM OTBETOM;

B) BOIIPOC 0€3 3a/IaHHOM CTPYKTYPHI, T') aTbTEPHATUBHBIA BOIIPOC.

12. K akropam Makpocpensl MapKETHHTa OTHOCSTCSL:
a) HOBbIE TOBAPHBIE MAPKHU; 0) HOBBIE CEIMEHTHI PHIHKA;
B) POCT IOXOJIOB NOTpeduTENeH; T') TOProBbI€ NOCPETHUKH.

13. Yto oTHOCHTCS K HEKOHTPOJIHPYEMBIM (aKTOpaM MapKETHHTa:
a) BBIOOP LIEJIEBOrO PHIHKA; 0) onpezneneHne XapaKTepUCTUK TOBapa,;
B) BBIOOp IIEHOBOW MOJUTHKH;  T) IPOIECC IPUHATHUS PEIICHUS TOTPEONTENEM.

14. Yto oTHOCUTCA K KOHTPOJIUPYEMBIM (haKTOpaM MapKeTHHIa:
a) KOHKYPEHTHI, 0) norpebuTeny;
B) IIETIEBOW PHIHOK; T) IPaBUTEIBCTRO.

15. Cembst pemraeT, Ha Kakue LEIH HOTPAaTUTh HAKOMJICHHYIO CyMMY JI€HET — KyIIUTh aBTOMOOUJIb, II0EXaTh
B OTITyCK HJIM OPTaHU30BaTh COOCTBEHHBIN On3HEc. Peub pn 3TOM HIET O:

a) TOBapHO—POJIOBBIX KOHKYPEHTAaX; 0) 'KenaHUsAX-KOHKYPEHTAX;

B) TOBAPHO-BHOBBIX KOHKYPEHTaX; ') MapKax-KOHKYpEHTaXx;

16. UTo HE OTHOCUTCS K KOHTAKTHBIM ayAUTOPHIM (QUPMBIL:
a) (hMHAHCOBBIE KPYTH; 0) cpencTBa MaccoBoi HH(oOpMaKH;
B) TIOCTABIIUKH CHIPHS; r) paboune u ciayxaiue TaHHOW (UPMBI.

17. CerMeHT phIHKA — 3TO:

a) J0J1s PbIHKA, KOTOPYIO KOHTPOJIMPYET hupma;

0) rpymnnsl moTpeOuTeNel, KOTOpble OAUHAKOBO PEarupyroT Ha MapKETHHIOBbIE CTUMYJIBI;
B) COBOKYITHOCTh TOBapOB, KOTOPBIE IIPOAAIOTCS IO OJIMHAKOBOH IIEHE;

T') COBOKYITHOCTb OJJHOPOJHBIX TOBApOB, KOTOPBIE MPOJAIOTCS HA Pa3HBIX PHIHKAX.

18. Uto u3 yka3aHHOTO HE OTHOCHUTCS K MIPUHLIMIIAM CETMEHTHPOBAHUS PHIHKA!
a) MICUXOJIOTHYECKUI TPUHIINIT; 0) CTUMYTHPYIOUIMH TPUHIINI;
B) MOBEACHYECKUI PUHLIUII; r) AeMorpadUuecKui MPUHIIHIL

19. Uto HEe OTHOCHUTCS K TTOBEJIEHYECKOMY MTPUHILIUITY CErMEHTHUPOBAHUS PhIHKA:
a) CTeNeHb IPUBEPKEHHOCTU TOTPEOUTENS TaHHOMY TOBapy;



0) MoBO IS COBEPITICHUS TIOKYTIKH;
B) YPOBEHbB JI0X0J0B NOTpeOuTENei;
') ICKOMBIE BBITO/IBI OT TOBapa.

20. K xapakTepuCTHKaM MPHUBJIEKATEIHHOTO CETMEHTA OTHOCHUTCS BCE TIEPEUHCICHHOE, KPOME:
a) BO3BMO>KHOCTh POCTa CETMEHTA; 0) OTKPBITOCTD AJIsl KOHKYPEHTOB;
B) YPOBEHb J0XOJI0B B CETMEHTE; ') 00beM MPOJaX B CErMEHTE.

21. K noOGyautensHpIM (QakTOpaM MapKEeTHHTa, BIUSIONIMM Ha CO3HAHHME IOTPEOUTENS, OTHOCHTCS BCE
NepEUnCIEHHOE, KpOME:

a) IieHa TOBapa; 0) cTUMyJTHpOBaHUE COBITA;

B) TIOBOJ [T COBEPIICHHUS TIOKYIIKHA;  T) METOABI pacIpOCTpaHEHHS TOBapa.

22. Yto 13 nepeunciieHHOT0 OTHOCUTCS K TMYHOCTHBIM (PaKTOpaM MOKYNaTeIbCKOTO OBEACHUS:
a) CeMbs; 0) MOTHBaIHS;
B) PO/ 3aHATHUH; T') BOCIIpUSTHE.

23. Kakoii 5IeMeHT He BXOJUT B MPOLECC MPUHATHS PEIICHUS O MOKYIIKE:
a) OCO3HaHWe MPOOIEMBI; 0) mouck nH(popMaIumy;
B) BEIOOp BpPEMEHHU MOKYIIKH; T') OLICHKAa BaPHAHTOB.

24. K ncuxonornueckuM (akTopam MOKyIaTeIbCKOTO ITOBEACHUSI OTHOCHUTCS BCE TMEPEUNCIIEHHOE, KPOME:
a) MOTHBAIINS; 0) yOexneHust 1 OTHOLICHHUS,;
B) 00pas3 KU3HH; T') BOCIIPUSTHE.

25. K 0co0bIM XapaKkTeprCTHKaM PbIHKA IPEAIPUATHII OTHOCUTCS BCe EPEUHCICHHOE, KPOME:
a) Ha PBIHKE MPEeIIPUSTHH OOBIYHO MEHBIIIEE YHUCIIO MTOKYATeNeH;

0) cripoc Ha TOBapbl IPOMBIIIJICHHOI'O HA3HAYCHUS 3JaCTHYCH;

B) peIICHUS TPUHUMAIOTCS KOJUIEKTHBHO;

T') CIIPOC Ha TOBAPHI MPOMBIIIUIEHHOTO HA3HAYEHUS PE3KO MEHSETCSI.

26. Uro He BKIIOYaeT B ceOs MpoIlecC NPUHSITHS PEHICHUS O 3aKylKax TOBapOB IMPOMBIILICHHOTO
Ha3HAYCHHSI:

a) 0CO3HaHUE MPOOJIEMBI; 0) olLleHKa XapaKTEPUCTUK TOBapa;

B) BBIOOp ITOCTABIINKA; T') BEIOOD IEJIEBOTO PHIHKA.

27. YTo W3 NEepeuucICHHOTO OTHOCUTCA K (AaKTOpaM MEXIMYHOCTHBIX OTHOIIECHHH, OKa3bIBAIOIINX
BJIMSIHUE HA MOBEJICHHUE TIOKYMATeNIei TOBAPOB MPOMBIIUICHHOTO HA3HAUCHMS:

a) ymeHne yOexnaTh; 0) BO3pacT;

B) YPOBEHbB J0X0]1a; r) oOpazoBaHue.

28. MapkeTHHr - 3T0:

a) MPOM3BOJICTBO U MPOJIAKa TOTO, YTO HYXKHO IMOTPEOUTEITIO;

0) mpojaBath TO, UTO YXKe MPOU3BECHO 0e3 ydyeTa noTpeOuTeiei;

B) HaBSI3bIBAHHUE W MPOTAJIKWBAHHE MPOU3BEICHHOI'O BBICOKOKAYECTBEHHOTO TOBapa Ha HEW3BECTHBIH
PBIHOK;

T) IUTAaHUPOBAaHNE MEPOTIPUATHIA 10 OPTaHU3AINH TPOU3BOICTBEHHON 0a3bI IPEIPUATHSI.

30. IToTpebHOCTS - 3TO:

a)  KOJIMYECTBO [CHEr, KOTOpPO€  IMOTPEOHMTENbh MOXET HCIOJIb30BaTh MJIsl yIOBJICTBOPEHUS
CBOMX HYXJI;

0) HykI1a, BOIIOIICHHAs B KAKYIO-TO KOHKPETHYIO POpMYy:

B) TOBap, KOTOPBIH CLIOCOOEH yIOBIETBOPUTH HYKIYy ITOTPEOUTEIS;

T') Hy’kKJla, HCIIBITBIBaeMas MOTpeOnTEIEM.

31. Konmenmms wuHTEHCH(UKAIUM KOMMEPYECKHX YCHIMH ONpeneseT Lellb MapKEeTHHTOBOM
JeATEIILHOCTH - YBEITHMUYCHUE IPOJIaXK 32 CUET:

a) UCTIOJIb30BaHMsI MHTEHCHBHBIX TEXHOJIOTHH TIPOU3BOICTBA;

0) CTUMYJIHpPOBaHUS COBITA:



B) YIOBJICTBOPEHUS MTOTPEOHOCTEH TTOTPEOUTEINCH;
') COBEpIICHCTBOBAHUS TOBapa.

32. KoMIuiekc MapKeTHHTa - MiX BKIKOYAET B ceOs:

a) yIpaBJieHHEe MPeaIpUsTHEM;

0) COBOKYITHOCTh HHCTPYMEHTOB (TOBap, IeHa, COBIT, IPOJBIKEHHE);

B) BBIOOD YCIIOBUH peanu3anuy ToBapa;

T) COBMEIIEHHE  pAa3WYHBIX  IIEHOBBIX  CTpaTeTHii HA  JTalme  «3PeJoCTH» >KU3HEHHOTO
IUKJIA.

33. B cootBeTcTBUM C MapKETUHIOBOM KOHIICMIIMEHN IMJIaHUPOBAaHHE KOMMEPUECKON NesITeIbHOCTH
JOJIKHO HAYMHATHCA C:

a) pa3paboTKH HOBBIX TOBApOB U YCIIYT,

0) aHaNIM3a JaHHBIX O CIIPOCE HA TOBAPHI,

B) TUIAHUPOBAHHS MEPOIPHUITHUN TI0 OPTaHN3ALNHY IIPOU3BOICTBEHHON 0a3bl MPEAPUATHS,

T') IUTAaHUPOBAHUS MEPONIPUATHH 110 MPOIBUKEHUIO MPOAYKIIHH.

34. lenpio GpyHKIHOHUPOBAHUS MAPKETHHTOBOW HHPOPMAITMOHHOW CHCTEMBI SIBIISICTCSI:
a) co3/IaHue TIaHa MapKETHHTA;

0) mpenocTaBieHre UHPOPMAIIMH JJI IPUHATHUS YIIPABICHYECKUX PEIICHUN:

B) peanu3anys MapKeTHHTOBOM KOHIIEIIIIHH;

T') BEIOOpP TEXHOJIOTUHM TPOU3BOJICTBA.

35. U3yueHune pa3nuyHbIX CIIPABOYHUKOB M CTATUCTHYECKOM JTUTEPATYPHI MPEICTABISECT COOOi:
a) KaOMHETHBIC UCCIICTOBAHNS;

0) moJIeBBIC UCCIICIIOBAHUS;

B) HAOJIIO/ICHHE;

') HE OTHOCUTCS K UCCIICIOBAHUSIM.

36. Croco0 cBA3M C ayaUTOpUEH, KOTOPBIH XapakTepU3yeTcs BO3MOXKHOCTBIO OBICTPO TIONYYUTb
nH(OPMAIIHIO ¢ HEOONBITUMH 3aTPaTaMH, - 3TO:

a) renedon;

0) moura,

B) HHTEPBBIO;

r) 1a00paTOpHOE TECTUPOBAHHE.

37. CerMeHTUPOBAHUE PBHIHKA 3TO:

a) JieNieHre KOHKYPEHTOB Ha OTHOPOIHBIE TPYTIIIHI,
0) nenenue nmorpedUTENel Ha OJJHOPOAHBIC TPYIIIIHI;
B) JieJIeHHE TOBApOB HA OAHOPOIHBIE TPYTIIbI;

T) JeJIeHUE MTOCTABIIMKOB Ha OJHOPOAHbIE TPYIIIIHL.

38. Crpoc Ha ToBap (yclyry) Kak KaTeropusi MapKeTHHTa - 3TO

a) Hy’kKZ1a B KOHKPETHOM BHJI€ TIPOYKIHH;

0) moTpeOHOCTH B TOBape (yCIyre);

B) MOTPEOHOCTH B TOBApe, KOTOPast MOXKET OBITh OIlIaYeHa OTpeduTeneMm;
T') BCEe BAPHAHTHI BEPHBI.

39. Crpaterusi, TOCTpOEHHass Ha TPEANOJIOKEHUH, YTO MOTpeOHTeNnH OyayT MOKymaTb  TOBaphI
(ycmyru) TOJNBKO  HAWBBICIIETO  KayecTBa, COOTBETCTBYET MAPKETHHTOBOW KOHIEMLINU:

a) COBEPILCHCTBOBAHUS ITPOM3BO/ICTBA;

0) cOBpeMEHHOT'0 MapKeTHHTa;

B) COBEPILIEHCTBOBAHHUS TOBApA;

T') COBITOBOM KOHIICIIITHH.

40. B MapKeTHHTOBOM MIOHUMAaHUU:
a) PBIHOK - 3TO HacelIeHHe JJAaHHOTO PEerHoHa;



0) PBIHOK - 3TO COBOKYITHOCTB MTOTPEOUTENICH CO CXOHBIMU TTOTPEOHOCTSIMH;
B) PBIHOK - 3TO YacTh MOTPEeOUTENEH, MHTEPECYIOIAsACs TOBapaMH Ballei GUPMBL;
T') BCE OTBETHI BEPHBI;

41. I[lonsTHE MaKpOCPEIBl OTPAKACT:

a) CHUJIBI, BIUAIOIINE HA ACSTEIBHOCT MPEANPUSTUS HEITOCPEICTBEHHO;

0) CWJIBI, HEe BIHAONIUE HA JACSITeIbHOCTh MPEATIPUAITHS,

B) CHJIBI, BIHAIONINE HA MUKPOCPENY, B KOTOPOU pabOTaeT MPOU3BOTUTEN;
F) CHUJIBI, BJIUAIOMNIUE Ha IMTPONU3BOJACTBEHHBIC BO3MOXXHOCTU MPEAIIPUATUA.

42. Jns (yHKITMOHHPOBAHUS MapKETHHTOBOH HH(M)OPMAIIMOHHON CHCTEMBI HEOOXOIHWMEI CIICTYIOIIHE
pecypcesr:

a) KBATU(UIIUPOBAHHBI  TEpCOHAN,  OONajarommMii  HaBbIKaMu  cOopa  u 00paboTKH
UH(QOpMALHH;

0) MeToMUECKHE TIpHUeMBbI paboThI ¢ HH(OpPMAIHEii;

B) opuicHOE 000PYIOBaHHE;

T') BCE OTBETHI BEPHBI.

43. MapKeTHHTOBOE HUCCIIEIOBAHUE - 3TO:

a) CcHUCTeMaTudecKas IIOATOTOBKA M IPOBEJCHHE Pa3IMYHBIX OOCIENOBAHUM, aHAIN3 MONyYEHHBIX
MAHHBIX ¥ TPEJCTaBIIEHHE pPE3yJIbTaTOB W BBIBOJIOB B BHIE, COOTBETCTBYIOIIEM KOHKPETHOM
MapKETUHTOBOU 3ajaue, cTosIIEeHn nepes KOMIIaHUEH;

0) cOop, COPTUPOBKA, aHAJIH3, OIICHKA MH(DOPMAIIUU O PHIHKE;

B) cOOp, COPTUPOBKA, aHATU3, OLICHKa HH(OpMaIMK O IOTpeOUTEIE;

T) cOOp, COPTUPOBKA, aHAIIN3, OIlcHKa HH(MOPMAITIH O KOHKYPEHTAX.

B) MMO3HIINH, C KOTOPBIX PACCMATPHUBAIOTCS XapaKTEPUCTUKU TOBapa;

T') BCE OTBETHI BEPHBI.

44. CnenuaiicTaMy 0 MApKETHHTY B KAUECTBE KAOMHETHOTO METOa MCCIICAOBAHIS HCTIONB3YETCS:
a) CILTONIHOE HAOII0IEHNUE;

0) TeneoHHBIH OTPOC;

B) aHAJIM3 OTYCTOB MPEIBITYIINX UCCIICTIOBAHMI;

T') 9KCIIEPUMEHT.

45. XapakTepHoil uepToil HaOIIIOIeH!s KaK METO/Ia MOJTyYeHUs] MAPKETHUHTOBOW MH(OPMAIIHH SBIISETCS:
a) aKTUBHOE y4acTHEe HaOJII0aTeNs B ©3y4aeMOM IPOLIECCE;

0) MCIIONB30BAHNE ECTECTBEHHBIX YCIOBHM AJIS IPOBEACHUSI NCCIICIOBAHNS;

B) IACCHBHAs pETUCTpanus COObITHH;

T') BCE OTBETHI BEPHBHI.

46. CerMeHTUPOBAaHUE PHIHKOB TOBAPOB IPOMBIIIICHHOTO HA3HAUCHHS:

a) OJIHO3HAYHO MPOU3BOJUTCS MO TEM KE XapaKTEPUCTHKAM, YTO M MPOIECC CErMEHTUPOBAHMUS PHIHKA
NOTPEOHUTEIILCKUX TOBAPOB;

0) MOXKET HCIIOJIB30BATh TOJIBKO CBOM XaPaKTEPHCTHKH;

B) MOXET HCIOJIb30BAaTh OTICIbHBIC IIPHU3HAKKM CETMEHTHPOBAHUS  PBIHKA ITOTPEOMTEIBCKHUX
TOBAapOB;

T') HE HCHOJIb3yETCsI IPOU3BOJUTENIEM COBCEM.

47. PEIHOK TOBapOB MTOTPEOUTEIIHCKOTO Ha3HAYCHHSI COCTOHT H3:

a)  KOMIAHUHM, KOTOpBIE TMPHOOPETAIOT TOBaphl A WX TOCISAYIOIICH peann3alnu;
0) mokymateseH, MPUOOPETAIONIMX TOBAP YIS TUYHOTO MOJIE30BAHUS;

B) IIFOJIeH, MPHOOPETAIOIINX TOBAP IS TIPOAAKY;

r) KOMIaHUH, MPUOOPETAIONTNX CHIPhE U MaTEPHAIIBI IJIs1 UCTIONB30BAHMSI B IIPOIIECCE MPOU3BOICTRA.

48. KauectBo TOBapa - 310!

a) Habop HEOOXOTUMBIX (DYHKIIMOHATHHBIX XapaKTePUCTUK TOBapa, KOTOPBIC MMPU3HAHEI TIOTPEOUTEIIMHU
00513aTeIIbHBIMU;

0) ctocOOHOCTH TOBapa BBITIONHATH CBOE (DYHKIIHOHAIBHOE HAa3HAYCHHE;



B) OTCYTCTBHE y TOBapa BUANMBIX 1e(DEKTOB;
F) HaJIMIUC MMOAKPCIITICHUA.

49. Ecnu y moTpeOuTeNs CyImecTBYeT IPUBSI3aHHOCTEL K MapKe, TO:

a) [[eHa JIJISl Hero He MMEET PeIarolero 3HaueHus,

0) oH mpesxae Bcero oOpalaeT BHUMaHKE Ha IICHY;

B) OH He oOpallaeT BHUMAaHUS Ha LIEHY, €CJIA €CTh CEPBUCHOE 00CTYKUBAHMUCE;
T') OH IIPEXIe BCEro oOpaTUT BHUMaHUE Ha Ka4eCTBO TOBapa.

50. B MapKkeTHHTOBBIX HCCIEIOBAHHUIX B aHKETaX 3aKPBIThIC BOIIPOCHI CTPOSTCS:
a) B hopMe aJbTePHATHBHBIX BOIIPOCOB,
0) BOIIPOCOB C BEIOOPOYHBIM OTBETOM,
B) BOIIPOCOB, IIOCTPOCHHBIX METOIOM IIKATHPOBAHUS,
T') BOIIPOCOB, IOCTPOEHHBIX 0€3 MOICKA3KH

IIpuMepHble BApDMAHTHI TBOPYECKUX 3aaHUi M0 AucHUNInHe «KMapKeTHH

3ananue Ne 1

Ha mpennpustuu BO3HUK KOH(IHMKT: paOOTHUKK HEAOBOJIEHBI YPOBHEM 3apabOTHOHN IUIATHI H
TpeOyIOT €€ MOBBIIICHHS, YTO YBEIMYUT H3AEPKKH W COOTBETCTBEHHO IIEHBI HA MPOIYKIIHIO, KOTOPHIE
MOTYT OKa3aThCs CITUIIIKOM BBICOKUMU JJISI PHIHKA.

YcTaHOBUTE B3aUMOCBSI3b MEXIY OTACIBHBIMU (YHKIVSIMH TPEANPUITHS W TOATOTOBBTE
yIpaBJIeHYECKNE PEIICHHSI.

3amanue Ne 2

CrenuanucThl yCTAaHOBUIIH, YTO TIPU POCTE TOXOJA0B HACEICHUS TOTPEOICHUE IPOAYKTOB MTUTAHUS
CHIDKAeTCs, a 00beM TOKYIOK IPOMBIIIICHHBIX TOBapOB yBenuunBaeTcs. Kak MOXXHO OOBSICHUTBH 3Ty
3aKOHOMEPHOCTb?

3ananue Ne 3

Heo0xoa1Mo npHHSATE pelieHne 0 TOJITOCPOYHON CTpaTeruyl MPOU3BO/ICTBA TOBAPA MPH YCIOBHUH,
YTO B MIEPCIIEKTHBE BO3MOXKEH OBICTPBIN POCT JOX0JI0B HaceneHus ropojia. C yBeIIMYeHHEM IIPOU3BOJICTBA
KaKuX TOBApOB HAIO OBITH OCTOPOKHEIM? CIIpoc Ha KaKHe TOBAPHI y KHUTEIIEH Topo/ia BO3pacTeT MPExKIe
BCero?

3amanue Ne 4

Brr — Bramenen cetd MaraswHOB M PEIIMIIN, YTO CMOXETE YBEIHYHTh OOBEM IPOJIAaX CBEKHX
s0JIOK, €CIIM BBICTABUTE HX TaK, YTOOBI MOTPEOUTENM MOTIIM CaMOCTOSTENBHO BbIOMpaTh. OmnuimmTe
SKCIEPUMEHT IO MPOBEPKE ITON UACH.

Bamanue Ne 5

Hcnone3ys 3HaHWS O TOPTOBBIX 3HAKaX (TOPrOBBIX MapKax), pa3paboTaiTe TOPTOBBIA 3HAK
CO3/IaHHO¥ BaMU (PUPMO# ¢ yUETOM BCeX TPEOOBAHUM, MPEABSIBISEMBIX K TOBAPHBIM 3HAKAM.

OTBeThTE Ha CIIEAYIOUMI BOmpoc: «MOXHO JIM TIOCTaBUTh 3HAK PAaBEHCTBA MEXIy OpEeHIOM U
TOPTOBBIM 3HAKOM?»

3ananue Ne 6
ChopmynupyliTe Bali MpeIokKESHHS TI0 YITAKOBKE TOBAPOB BBITYCKAEMBIX BalllUM mpeanpusTueM. Kakue
OCHOBHBIE TPeOOBaHMS MPEABIABIAIOTCSA K ymakoBkel 3aganne 1
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OIIK-4: Cnioco0eH npepyiaratb 3KOHOMHYECKH M (PUMHAHCOBO 000CHOBAHHBIEC

OPraHu3allHOHHO-YIIPABJICHYCCKUEC

peUICHUs B HpO(l)eCCHOHaﬂbHOﬁ JACHATCJIBbHOCTH,

OIlK-4.1

OIIK-4.1: Beibupaer u
MIPUMCHSICT
painoHaIbHbIe
METOJIUKH pacuera
ToKa3aTesIeH,
XapaKTePU3YIONINX
JeSITeNIbHOCTD
9KOHOMHYECKUX areHTOB
Ha MHUKpPO- U
MaKpOYpOBHE

Hepeqeﬂb TEOPETUHYECCKUX BOIIPOCOB

1. Ilonarue mapkeTtrnra. OCHOBHbIE KaTeroOpun
MapKeTHHra. Pojip MapKeTHHra B COBPEMEHHBIX
ycnoBusax. MUHCTpymMeHTapHii MapKeTHHTA.

2. KoHueniuu MapKeTHHTOBOTO yIIPaBJICHUSI.
CoBpeMeHHast KOHIENIMsI MapKETHHIA.

3. Cepsl mpuMeHeHHsI MapKETUHTA. BUTBI
MapKeTHHra. TUIbl MApKETHHTA.

4. TTpuHIHIEL, eTU ¥ QYHKIIUA MapKETHHTA.

5. Opranu3zanus cinyx0bl MapkeTunra. Ponb
MapKeTOJI0Ta Ha COBPEMEHHOM IPEIIPUATHH.

6. [TonsiTue cTpaTernueckoro IIaHUPOBAHHUSL.
Onpenenenre Muccuu U Leneu opranuzanuu. [lnan
MapKETHHTA.

7. MapkeTuHroBas ”HpOpMaLMOHHAs crcTeMa. Bus
MapKETHUHIOBOM MH(OpMALIUU.

8. Ilpouiecc MapKETHHIOBOTO MCCIIEIOBAHUSI.
XapaKTepucTUKa OCHOBHBIX 3TAIOB UCCIEOBAHUS.
Pa3zpaboTka riaHa uccie10BaHmil.

9. Onpenenenrie mpoOJIeMbl U TIEJIeH UCCIIeIOBAaHUH.
TpeboBanus k ankere. [1naH cocTaBieHns BEIOOPKH.
CrocoObI CBSI3U C Ay TUTOPHEH.

IIpumepHbIe TeCTHI

1. laiiTe Hanboee TOYHOE ONpe/eICHUE MAapKETHHTA.
MapxkeTuHr — 3710:

a) NeSTENIbHOCTD 110 CTUMYJIMPOBAHUIO COBITA;

0) AesTeNbHOCTD, HAIIPABJIEHHAs Ha YOBIETBOPEHUE
MOTpeOHOCTEN UeIoBeKa;

B) EATEIHHOCTD 10 3aBOCBAHMIO JI0JIU PBIHKA;

T') JeSITeNbHOCTD I10 MOBBIIIEHHIO0 KaueCcTBa TOBapa.

2. Yro Hanbosiee TOUHO XapaKTepu3yeT
MapKETUHTOBYI0 KOHILIETIIIHNIO YIIPABJICHUS:

a) IpenpusTHE 3aTPATUIIO TOTIOJIHUTEbHbIE
CpEICTBa Ha peKjIamy;

0) nmpeAnpusTHE MPOBEJIO ONPOC LEIEBON TPYIIIHI,
YTOOBI BBISICHUTH UX OTHOILIEHUE K TOBAPY;

B) MpeaIpuaTue pa3padoTano nporpamMmmy
COBEpIIECHCTBOBAHHUS TOBApa;

I') IpeAnpusITHe pa3padboTano NOIUTUKY
CTHUMYJIMPOBAHHS COBITA.

3. MHorue xotenu Obl YUUThCS 32 pyOexoMm, HO
MOCTYTAIOT B MECTHBIE BY3bl. DTO MpUMeED:

a) HyXKJ;

6) moTpebHOCTEI;

B) 3alPOCOB; r)
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CICJIKH.

4. Kakas u3 KOHIIENIMI MapKETUHTa OPUEHTUPYETCS
Ha I0oJTy4eHHe MPUOBLIH 3a CYET pocTa o0beMa
IIPOJIax:

a) COBEPILIEHCTBOBAHUS TOBapa; 0)
COBEpLICHCTBOBAHHUS ITPOU3BO/ICTBA;

B) MHTEHCU(PHUKALIMY KOMMEPUYECKUX YCUIIHIA;

') MapKeTHHTA.

5. CymHOCTh KOHIETIIINYA MapKETHHTOBOTO
yIpaBJIEHUS] COCTOUT B:

a) COBEPIIICHCTBOBAHUH ITPOU3BOJICTBA U yITyUIICHUN
KayecTBa TOBapa;

0) BBISIBJICHUU HYK[ U IOTpeOHOCTEN OoTpeduTeneii;
B) CTUMYJIUPOBaHUHU COBITA;

I') yueTe UHTEpEeCcoB MoTpeduTesiel u o011ecTBa B
LEJIOM.

6. Eciiu cripoc Ha TOBap NPEBBIIIAET NPEAJIOKEHNUE, TO|
B ATOM CJIy4ae ClIeyeT IPUMEHATh!

a) KOHIICTILIUIO COBEPILICHCTBOBaHMS TOBAPA,

0) KOHIENIINIO MApPKETHUHTa;

B) KOHIIETIIIMIO COBEPIIEHCTBOBAHUS IIPOU3BOJCTBA;
I') KOHUENIUI0 NHTEeHCU(PUKAITIN KOMMEPYECKUX
YCUIIUH.

7. B city4ae OJIHOLIEHHOTO CIIpoca 3a1adeit
MapKeTHHTa SBISETCS:

a) OThICKaHHE HOBBIX IIEJIEBBIX PHIHKOB,;

0) M3MEeHEeHne XapaKTepUCTUK TOBapa;

B) pa3zpaboTka 6osee F3PPEeKTUBHBIX KOMMYHHUKAIIHIA;
') KOHTPOJIb YPOBHS MOTPEOUTENHCKOMN
YAOBIETBOPEHHOCTH.

8. UTo U3 nepeyrcieHHOro He sABisieTcs GyHKIuen

MapKeTHHTa:

a) cOop MHPOPMAIIUHU O PhIHKaX COBITA; 0)
IPOU3BOICTBO TOBApa;

B) MpOJaka TOBapa; I') yCTaHOBJICHHE

XapaKTePUCTHK TOBAPOB U YCIYT.

25. Yto U3 yKa3aHHOTO HE BXOAUT B CXEMY
MapKETHHTOBOTO MCCIICTOBAHMS:

a) 0TOOp UCTOYHUKOB UHPOPMALINY; 0) aHanu3
coOpanHO# HH(pOpMaIuy;

B) Ipojiaka Mody4YeHHoM nHpopManuu; 1) cOop
UHpOpMaLUH.

9. MeTo0M MapKETUHTOBOTO HCCIIE0BAHUS
SIBIISICTCS:
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a) TMYHBIN KOHTAKT; 0) rmoura;
B) TenedoH; T') 9KCIIEPUMEHT.

10. YTo U3 MepeuncieHHoro SBiseTcst opyauem coopa
MIEPBUYHBIX JAHHBIX B MAPKETUHTOBOM

UCCIICTOBAaHHH:
a) aHKeTa; 0) ompoc;
B) JINYHBIA KOHTAKT; r) TenedoH.

11. Yto u3 NEPCUUCIICHHOI'O HEC OTHOCUTCH K
3aKPBITBIM BOIIPpOCaM, MCIIOJIb3YyCMbIM IIPU
COCTaBJICHUHN aHKCT:

a) cemanTu4eckuit auddepennuar; 0) BoOIIpOC C
BbIOOPOYHBIM OTBETOM;
B) BONpoc 0€3 3a/JaHHOM CTPYKTYpBbI; r)

aJ'ILTepHaTI/IBHHﬁ BOIIPOC.

12. K pakropam makpocpeabl MapKeTHHIa
OTHOCSITCSL:

a) HOBBIE TOBapHbIE MapKHU; 0)
HOBBIE CErMEHTHI PHIHKA,

B) POCT JI0XO/IOB MOTPEOUTENEH; r)
TOPrOBbI€ TOCPETHUKH.

13. YTo OTHOCUTCS K HEKOHTPOIUPYEMBIM (haKTOpam
MapKEeTHHIa!

a) BBIOOD I1€TIEBOTO PHIHKA; 0) ompeeneHue
XapaKTEepUCTHUK TOBapa;

B) BBIOOp 1IEHOBOM MOJUTUKHU;  T) MIPOLIECC IPUHATHS]
peleHus moTpeduTenem.

14. Yto oTHOCHUTCS K KOHTPOJIUPYEMBIM (hakTopam
MapKeTHHra:

a) KOHKYPEHTHI, 0)
oTpeduTeNy;

B) 1I€JIEBOM PBIHOK; r)
IIPABUTENBCTBO.

15. Cembs pelaeT, Ha KaKHe LeIu MOTPaTUTh
HaKOIJICHHYIO CYMMY JICHET — KYITUTh aBTOMOOUJIb,
M0€XaTh B OTITYCK WJIM OPraHU30BaTh COOCTBEHHBII
6usHec. Peus npu 3TOM HzET O:

a) TOBApHO—POJIOBBIX KOHKYPEHTAaX; 0)
KeJIaHUSAX-KOHKYPEHTaX;
B) TOBapHO-BUJIOBBIX KOHKYPEHTAaX; r)

MapKax-KOHKYpPEHTaXx;

16. UTo HE OTHOCUTCSI K KOHTAaKTHBIM Ay JUTOPpUAM

bupMBI:
a) puHAHCOBBIE KPYTH; 0) cpencTBa
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MaccOBOW MH(pOpPMAIINH;
B) TIOCTaBIINKHU CHIPHS; r) pabouue u
clly Kalllye JaHHON QpUPMBI.

17. CermeHT pblHKA — 3TO:

a) J0J1s1 PhIHKA, KOTOPYIO KOHTPOJIUPYET pupma;

0) rpynmbl HoTpeduTenei, KOTopble OAMHAKOBO
pearupyroT Ha MapKETUHIOBbIE CTUMYJIbL;

B) COBOKYITHOCTb TOBapOB, KOTOPbIE MPOIAIOTCS I10
OJINHAKOBOH IICHE;

I') COBOKYITHOCTb OJJHOPOJHBIX TOBAPOB, KOTOPHIE
IIPOJAOTCS HA Pa3HBIX PHIHKAX.

18. Uto u3 YKa3aHHOT'O HC OTHOCUTCA K IIPUHIIUIIAM
CCTMCHTUPOBAHUSA PbIHKA:

a) NCUXOJIOTHYECKUI NPUHLIUII; 0)
CTHUMYJIUPYIOIIAN TIPUHIIHIT;
B) MOBEJACHYECKUI PUHIINIT; r)

JneMorpaguuecKkuii MpUHIIHUIIL

19. YTo HE OTHOCUTCS K IMOBEIECHYECKOMY ITPUHIUITY
CErMEHTUPOBAHMSI PhIHKA:

a) CTETICHb MPUBEPKEHHOCTH OTPEOUTENSI TAHHOMY
TOBapYy;

0) MOBOJI /17151 COBEPIICHHSI TIOKYTIKH;

B) YPOBEHb JIOXOJIOB OTpeOUTENEH;

I') KICKOMBIE BBITO/IbI OT TOBapa.

20. K xapakTepucTuKam MpUBIIEKATEIIBHOIO CETMEHTA
OTHOCHTCS BCE IIEPEUUCIIEHHOE, KPOME:

a) BO3MOYXHOCTh POCTa CETMEHTA; 0)
OTKPBITOCTH /17151 KOHKYPEHTOB;
B) YPOBEHb JI0XO/IOB B CETMEHTE; r) 00beM

npoaaxx B CCrMCHTC.

21. K noOynuTenbHbIM (pakTopamM MapKeTHHTa,
BIIUSIIOLINM Ha CO3HAHUE MOTPEOUTENSI, OTHOCUTCS BCE
NEPEYHCICHHOE, KPOME:

a) IIeHa TOBapa; 0)
CTUMYJIUPOBaHHE COBITA;
B) TIOBOJI JUISl COBEPIIECHHUS TOKYNKH;  T) METOJbI

pacrpocTpaHeHHs TOBapa.

22. Yto U3 nepeyrcieHHOr0 OTHOCUTCS K
JMYHOCTHBIM (paKTOpaM MOKYMaTEeITbCKOTO
MOBEJICHMSL:

a) CeMbsI; 0)
MOTHUBAINS;

B) PO 3aHSATHIA; T)
BOCIIPUSITHE.
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23. Kakoii 371eMEHT HEe BXOAUT B MPOLECC MTPUHATHUSA
pELIeHUs O MOKYIIKE:
a) 0CO3HaHHE MPOOIIEMBI; 0)
MOMCK UH(OpMAIINH;
B) BBIOOP BPEMEHHU MOKYIIKH; r)
OIICHKA BapUaHTOB.
24. K ncuxonoruyeckuM (pakTopam MoKymnaTeabCKoro
IIOBE/ICHUSI OTHOCUTCS BCE MEPEUHUCIEHHOE, KPOME:
a) MOTHUBAIUS; 0)
yOexXJ1eHHsI 1 OTHOLICHHUS;
B) 00pa3 XU3HHU; T)
BOCIIPUATHE.
25. K 0co0bIM XapaKTepuCTHKaM PbIHKA MPeIIpPUATHII
OTHOCHTCSI BCE NEPEUUCIICHHOE, KPOME:
a) Ha phIHKE NPEANPUATHI 0OBIYHO MEHbIIIEE YHCIIO
MIOKyIIaTeNe;
0) cripoc Ha TOBapbl NPOMBIIIJICHHOTO Ha3HAYEHHUS
AIIaCTUYEH;
B) pPELIEHUS IPUHUMAIOTCS KOJIJIEKTUBHO;
I') CIIPOC Ha TOBAphl IPOMBIIIUIEHHOTO Ha3HAYEHUS
PE3KO MEHSETCS.

OIIK-4.2 [OIIK-4.2: Ananuzupyet IIepeyeHb TeopeTHYECKUX BONPOCOB

IKOHOMHUYECKHUE u
(brHAHCOBBIE TOKA3aTEIH
JeATEILHOCTH
KOHOMHYECKHX arcHTOB
Ha MHKPO- u
MaKpOYpOBHE,
OCYIIIECTBIISCT
KPUTHYECKUH  aHaIn3
pOOJIEMHBIX CUTYAINH B
npoecCUOHATBHON
JeATEILHOCTH

N

S

10.
11.
12.
13.

14.

MeTonbl MapKETUHTOBBIX HCCIEJOBaHUM, X TPEUMYILECTBA
Y HEeJIOCTaTKHU.

CriocoOpl KOHTakTOB C AayAWTOPUSAMH TIPH TPOBEICHHUH
HACCIIEOBAHUMN.

®daxTopsl MuKpocpeab! hpupMbl. OTleHKa BHYTPEHHEH Cpellbl
MIPETPHUSITHSI.

®akropsl Makpocpensl pupMmel. STEP-ananus.

[Houstue SWOT—ananuza.

CermentupoBanue peiHKa. Llenp cermeHTHpOBaHus. Y pOBHH
cerMeHTHpoBaHus. [loHsTHE 11eeBOro MapKeTHHTa.
OcHOBHBIE MPHUHIMIIE CETMEHTUPOBAHMS PHIHKOB. BrIOOD
IEJIEBBIX CErMEHTOB PBHIHKA.

[Ipu3Hakyu CerMeHTUPOBAaHUS TOTPEOUTENBCKUX PBHIHKOB,
PBIHKA TOBApPOB MPOMBIIIJICHHOTO Ha3HAYEHUS, PHIHKA YCIIYT.
[Ipouecc mpuHATHS pelieHuss o TMOoKymnke. [lpuHsATHE
pelIeHus 0 OKyITKe TOBapa-HOBUHKH.

@DaxTOpHI, OKa3bIBAIOLINE BIUSHIE HA TTOKyHIaTeNei.
[onsiTie ToBapa B MapkeTunre. Knaccudukamnus ToBapos.
ToBapHbIii 3HaK. Buapl TOBapHBIX 3HAKOB, TPeOOBAaHUS K
TOBapHBIM 3HAKaM.

YnakoBka M MapKupoBka ToBapoB. Konuenmus cosgaHus
YIaKOBKH, HCITBITAHUE YITAKOBKH.

CepBuc B ToBapHOW mosmtuke. [IpaBuia 3¢ dheKTHBHOTO
CepBHca.




Kon |Huaukatop OuneHo4HBIE CPeICTBA
HHIUKAT | JOCTHKEHUS
opa KOMIIeTeHIIHH

15. ToBapHBIH aCCOPTUMEHT M TOBapHas HOMECHKJIATYpA.

16. Pa3paborka HOBOro TOBapa. [IpuumHBI ycrexa W Heyaad
HOBBIX TOBapOB.

17. llonatue JKLT, xapakrepucTHKa OCHOBHBIX JTalloB,
(hopMHpOBaHUE TIPOYKTOBOTO MTOPTQhEIS.

IIpumepHbIe TECTbI

26. Uto He BKJIIOYAET B ce0sl MPOLECC MIPUHATHUSL
pelIeHUs 0 3aKylKaxX TOBapOB IIPOMBIIIJIEHHOI'O

Ha3HAYEHUS:

a) OCO3HAaHHE MPOOIIEMBI; 0) oreHka
XapaKTepUCTHK TOBApa;

B) BBIOOp MOCTABILMKA; T') BEIOOD

LCJICBOI'O PbIHKA.

27. Yto U3 nepeyrcieHHOro OTHOCUTCA K (hakTopam
MEKIIMYHOCTHBIX OTHOIICHHUH, OKa3bIBAIOIIINX
BJIMSIHAE Ha MTOBEJICHHE MOKYyIaTeNneil ToBapoB
MIPOMBIIIJICHHOTO Ha3HAYCHUS:

a) yMeHue yoex1ath;

0) Bo3pacrT;

B) YPOBEHb JJOXO/Ia;

r) oOpa3zoBaHHe.

28. MapKeTHHr - 3T0:

a) IPOM3BOJICTBO U MPOJIaKa TOTO, YTO HYKHO
NOTPEOUTEITIO;

0) mpoaaBaTh TO, YTO YK€ IIPOU3BEACHO Oe3 yueTa
noTpeouTenei;

B) HaBSI3bIBAHUE U TIPOTAJIKUBAHKE MTPOU3BEIACHHOTO
BBICOKOKaUECTBEHHOT'0 TOBapa Ha HEM3BECTHBIN
PBIHOK;

I') IUIAHUPOBAHHUE MEPOTIPUATUN IO OPTaHU3ALIH
MIPOM3BOJICTBEHHOM 0a3bl IPEIPHUSTHSL.

30. IToTpeGHOCTH - 3TO:

a) KOJMYECTBO JI€HEr, KOTOpoe IMOTpeOuTeNb
MOJKET HWCIOJIB30BaTh IS YIOBIETBOPEHUS CBOUX
HYK]I;

0) Hy’kJ1a, BOIUIOIIEHHAS B KAKYI0-TO KOHKPETHYIO
bopmy:

B) TOBAp, KOTOPBINA CIIOCOOEH YIOBJIETBOPUTH HYXKITY
noTpeOUTENS;

T') HyX/a, UCTIBITEIBaEMasi OTpeOuTeeM.

31. Konnenuus "HTEHCH(PUKAIINH KOMMEPUYECKUX
YCUJIMH OIIPENEIIsIeT LeJIb MApKETUHIOBOM
JIESITENIbHOCTH - YBEJIMYEHUE MPOJAXK 32 CUET:

a) UCTIOJIb30BAHUS MHTEHCUBHBIX TEXHOJIOTHI
MIPOU3BOJICTBA;
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0) CTUMYJIUpOBaHUs CObITA:
B) YJIOBJIETBOPEHUS MTOTPEOHOCTEN MOTPEOUTENEH;
I') COBEpPILIEHCTBOBAHUS TOBapa.

32. Kommiekc MapKeTHHTa - mixX BKJIIOYAET B ceOsl:
a) yrpaBJieHUE MIPEIIPUITHEM;

0) COBOKYITHOCTh HHCTPYMEHTOB (TOBap, II€HA, COBIT,
MIPOJIBUKCHHE);

B) BBIOOp YCIIOBUI peanu3aiu ToBapa;

I) COBMELIEHUE PA3JIMYHBIX LEHOBBIX
CTpaTernii Ha JTane  «3pPEeIOCTH» KUZHEHHOTO
UK.

33. B cooTBETCTBUM € MapKETUHIOBOU
KOHILICTIMEN INIAHUPOBAHNE KOMMEPUYECKON
JIEATEIBHOCTH JOJKHO HAUMHATHCS C:

a) pa3pabOTKU HOBBIX TOBApOB U YCIYT,

0) aHanM3a JaHHBIX O CIIPOCE HA TOBApHI,

B) IUIAHUPOBAHMS MEPOIIPUSATHUI 110 OPraHU3aAINH
IIPOM3BOJICTBEHHOM 0a3bl IpeNpUATHS,

I') IUTAHUPOBAHUSI MEPOTIPUATHUI 110 IPOABHKEHUIO
IIPOAYKIIUH.

34. Llenbto GyHKIIMOHUPOBAHUS MapKETUHTOBOM
WH(POPMAIIMOHHOHN CUCTEMBI SIBIISIETCS:

a) co3/laHue IIaHa MapKETHHTa,;

0) mpenocTaBieHue HHPOPMAIUH JIsI TPUHATHS
YIPaBICHYECKUX PEIICHUH:

B) peayn3aiis MapKETHHTOBOM KOHIICTIIINH;

I') BEIOOP TEXHOJIOTUU MPOU3BOICTBA.

35. V3yuenue pa3nuvHbIX CIPABOYHUKOB U
CTAaTHCTUICCKOM JTUTEPATYPHI IIPEICTABISAET COOOM:
a) KaOMHETHBIC HCCIICIOBAHUS;

0) MoJIeBbIC MCCIICTIOBAHNS,

B) HaOIOICHME;

I') HE OTHOCHUTCS K HCCJICTOBAHUSM.

36. Criocob cBs3M ¢ ayAUTOPUEH, KOTOPBIii
XapaKTepU3yeTCss BOSMOXKHOCTBIO OBICTPO TOYYUTh
uH(pOpMAIHIO C HEOOIBIIUMH 3aTPATAMHU, - 3TO:

a) tenedon;

0) rmoura,

B) UHTEPBHIO;

r) 1abopaTopHOE TECTHPOBAHHUE.

37. CerMeHTUPOBAaHUE PBIHKA ITO:
a) IeNieHre KOHKYPEHTOB Ha OJAHOPOIHbIE IPYTIIbI,
0) neneHue noTpeduTenel Ha OAHOPOIHbIE TPYIIIBI;
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B) JIeJIEHUE TOBAPOB HA OJTHOPOJIHBIE TPYIIIIHI;
I') AeJIeHHE TIOCTABILMKOB Ha OJTHOPOIHBIE TPYIIIIbI.

38. Cnpoc Ha ToBap (yciyry) Kak KaTeropus
MapKeTHHTa - 3TO

a) Hy>k/1a B KOHKPETHOM BUJI€ IPOTYKIIIH;

0) moTpeOHOCTH B TOBape (yciyre);

B) MOTPEOHOCTH B TOBApE, KOTOPasi MOXKET ObITH
OIUTaueHa MoTpeduTeneM;

I') BCE BAPHAHTHI BEPHBI.

39. Crpaterusi, NOCTPOEHHAs Ha MPEANOI0KEHUH,
4TO HoTpeduTenu OyayT MOKynaTb  TOBApHI
(yciayru) TONBKO HAWBBICIIETO  KauecTBa,
COOTBETCTBYET MAPKETHHTOBOM KOHIICTIIIUHN:

a) COBEPILIEHCTBOBAHMSI IPOU3BOJICTBA;

0) COBPEMEHHOTO MAPKETHUHTA;

B) COBEpILIEHCTBOBAHUS TOBAPA;

') COBITOBOM KOHIICTIIIHH.

40. B MapKeTHHTOBOM TTOHUMAHUU:

a) PHIHOK - 3TO HaceJeHHEe JAHHOTO PETHOHA;

0) PBIHOK - 3TO COBOKYITHOCTB TTOTpEOUTENEH CO
CXOJIHBIMU MOTPEOHOCTSIMU;

B) PBIHOK - 3TO YacTh MOTpeOUTENEH,
MHTEPECYIOIIAsACs TOBapaMu Balieil PUpMBbI;

I') BCE OTBETHI BEPHBI;

41. TlonsiTue MakpoCpeabl OTPAXKAET:

a) CUJIBI, BIMSIIOIINE HA ACITETbHOCTD IPEITPHUITHS
HEIOCPEICTBEHHO;

0) cuIIbl, HEe BIUSIONINE HA JAeSTeIbHOCTD
MPEAPUATHS,

B) CHJIbL, BIIUSIOIINE HA MUKPOCPELY, B KOTOPO
paboTaeT MPOU3BOIUTEIND;

T') CUJIbI, BIUSIONINE HA MPOU3BOJICTBEHHbBIE
BO3MOXXHOCTH IIPCANIPUATHA.

42. JIns GyHKIIMOHUPOBAHUS MAapKETUHTOBOI
MH(POPMALIMOHHOM CUCTEMbI HEOOXOAUMBI
CJICAYIOLINE PECYPCHI:

a)  KBaIU(DUIMPOBAHHBIA MEpPCOHA,
obnamaromuii  HaBeIKaMH  cOopa ¥ 00pabOTKH
uH(pOpMaInu;

0) MeToYecKre prueMbl paboThI ¢ HH(DOPMAITHEH;
B) opricHOE 00OpyYI0OBaHHUE;

I') BCE OTBETHI BEPHBI.

43. MapKeTUHIOBO€ MCCIIEIOBAHUE - 3TO:
a) cucTeMaTHYecKas MOATOTOBKA U MPOBECHUE
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pa3IUUHBIX 00CIIEIOBAHMUI, aHATH3 MOTYYECHHBIX
JAHHBIX U TPEJCTABICHUE PE3YJILTATOB U BHIBOJOB B
BUJIC, COOTBETCTBYIOIIIEM  KOHKPETHOMU
MapKeTHHTOBOW  3ajade,  CTOSIIEH  Tepen
KOMIIaHHUCH;

0) cOop, COPTUPOBKA, aHAIN3, OLIEHKAa HHPOPMALIUU O
PBIHKE;

B) cOOp, COPTHPOBKA, aHAIIN3, OIICHKa HH()OPMALIUH O
noTpedurene;

r) cOOp, COPTUPOBKA, aHAIH3, OLICHKA HH(POPMAIIHU O
KOHKYPEHTaX.

B) MMO3HIIUH, C KOTOPBIX paCCMaTPUBAIOTCS
XapaKTEePUCTUKU TOBApa,

T') BCE OTBETHI BEPHBI.

44. CnenuanucraMu 0 MapKeTHUHI'Y B KaU€CTBE
KaOMHETHOT'O0 METO/Ia UCCIICIOBAHMSI HCTIONB3YETCS:
a) CIUIOLTHOE HAOIOICHUE;

0) TenedOHHBIN OIpoC;

B) aHAJIM3 OTYETOB MPEIbIIYIINX UCCIEIOBaHUM;

I') 9KCIIEPUMEHT.

45. XapakTepHoil 4epToil HabII0IeHUs KaK METO/a
MOJTyYeHHsI MapKETUHTOBOW MH(POPMALIUU SIBIISETCS:
a) aKTUBHOE y4JacTHe HaOII0aTeNs B ©3y4aeMOM
IIPOLIECCE;

0) UCIIOJIb30BAaHUE €CTECTBEHHBIX YCIOBUH IS
MIPOBE/ICHUS HCCIIEIOBAHNUS;

B) IIaCCHBHAsl perucTparus coobITUi;

I') BCE OTBETHI BEPHBI.

46. CerMeHTHPOBAaHUE PHIHKOB TOBAPOB
MIPOMBIIIJICHHOTO Ha3HAYCHUS:

a) OJIHO3HAYHO MPOU3BOJUTCS MO TEM XKe
XapaKTEPUCTHKAM, YTO U TIPOIECC CETMEHTUPOBAHUS
PBIHKA MOTPEOUTENHCKUX TOBAPOB;

0) MOXET MCTOJIb30BaTh TOJIBKO CBOU
XapaKTePUCTHKH;

B) MOXET HCIOJIB30BaTh  OTJ/EIbHBIC
NPU3HAKM CETMEHTUPOBAHMS  pBIHKA
MOTPEOUTENHCKUX TOBAPOB;

T') HE UCTIOJIB3YETCsI IPOU3BOIUTEIIEM COBCEM.

47. PBIHOK TOBapOB MOTPEOUTEIHCKOTO HA3HAYCHUS
COCTOUT H3:

a)  KOMIIaHHWH, KOTOpbIE IPHOOPETArOT

TOBAapbl Ui WX MOCIEAYIOUIEH peanu3aluu;

0) mokymnaTenei, MpUOOPETAIOIIUX TOBAP JIJISl TUUHOTO|
MIOJIb30BAHHS;

B) JIO/ICH, NPUOOPETAIONINX TOBAP ISl IPOJANKH;
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I) KOMIAHUHU, IPHOOPETAIONIUX ChIPhE U MaTEPHAIIbI
JUTSI UCTIONIB30BAaHUS B MIPOIIECCe IPOU3BOCTBA.

48. KauectBO TOBapa - 310:

a) Habop HEOOXOAUMBIX (PYHKIIMOHAIbHBIX
XapaKTEePUCTHUK TOBApa, KOTOPbIE IPU3HAHBI
nOTpeOUTeNIAIMH 0053aTECIbHBIMU;

0) cIoCOOHOCTH TOBapa BBIIIOJIHATH CBOE
(GYHKIMOHATIBHOE HA3HAYCHHUE,

B) OTCYTCTBHE Y TOBapa BUIUMBIX E€(EKTOB,;
T') HaJIM4YKe TIOAKPEIUICHUSI.

49. Ecin y moTpeOuTens CymecTByeT MPUBI3aHHOCTh
K Mapke, TO:

a) LIeHa JJIs HETO HEe UMEET PelIaroIlero 3HaueHus;

0) oH mpexJie Bcero oOpalaeT BHUMaHKUE Ha LIEHY;

B) OH HE oOpalaeT BHUMaHUs Ha IIEHY, €CIIU €CTh
CepBUCHOE 00CITy>KUBAHHE;

I') OH MPEXJIe BCEro 00paTUT BHUMAHUE HA KAUYECTBO
TOBapa.

50. B MapKeTHHTOBBIX HCCIEIOBAHUSAX B aHKETAaX
3aKpPBITHIC BOTIPOCHI CTPOSTCS:

a) B popme anbTepHATUBHBIX BOIPOCOB,

0) BOIIPOCOB C BHIOOPOYHBIM OTBETOM,

B) BOMPOCOB, TOCTPOCHHBIX METOJIOM IIKATUPOBAHUS,
T') BOIIPOCOB, IMTOCTPOCHHBIX 0€3 TOJICKA3KH

IIpuMepHble BADHAHTHI KOHTPOJAbHBIX PadoT
Bapuanr 1

1.Bupt opraHu3aiMOHHBIX CTPYKTYP MapKETHHTOBBIX
ciry k0.

MaTtpuyHble OpraHU3al[MOHHbIE CTPYKTYPBHI.
TpeboBaHUs K TOCTPOSHUIO MAPKETHHIOBBIX

CTPYKTYP.

2.YUT0 U3 NepeynciIeHHOro He ABiseTcs QyHKIuei
MapKeTHHTa:

a) cOop MH(pOpMAIH O PbIHKAX COBITA;

0) mpo1axka TOBapoOB;

B) IPOM3BOJICTBO TOBAPOB;

I') yCTaHOBJIEHHE XapaKTEPUCTUK TOBAPOB U YCIIYT.

3.B uem pa3zHuiia Mexay nepBUYHON HH(pOpManuen u
BTOpUYHOU MH(pOpManuein?

4.TeneBuaeHNUE U PaIUO MOKHO HCIIOIb30BATh JIJIS
3P HEKTUBHOIO OXBaTa KOHKPETHBIX
noTpeduTensckux rpym. Kak 6 BbI OpraHu3zoBaiu
MCTIOJIb30BAHUE 3TUX CPEACTB PEKJIAMBI JJIsl OXBaTa
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ayJIMTOpUU:

a) MOAPOCTKOB;

0) TOMOXO035€EK;

B) CIIy’KallluX;

r) paOOTHUKOB CEILCKOTO X0341CTBA.
5.ITpoBennTe KOHKYPEHTHbIN aHanu3 pupm
«CUTHO» u «Pycckuii xned» 1o ciaeayoumm
I10KAa3aTeNsIM:

OcHOBHBIE Becosoit Konky
Konky
XapaKTepuc k02 Pu peHT
peHt b
THKU IAEHT A
Penyranus 0,35
KOMITaHUH
Opranmzari 0,15
ust cObITa
MecTtormoJio 0,05
JKEHHE
KauectBo
0,20
TOBapa
Lennr 0,20
Pexnama 0,05
> 1

Ilo pesysbraraMm aHanusa cienanTe
COOTBETCTBYIOIIME BBIBO/IbI U PEKOMEHAINN

Bapwuant 2
1.Ucnonb3oBanne 9BM u NHTEpHET TEXHONOTHI B
MapKETUHTOBOH JEATEIbHOCTU

2.Kakast u3 KOHIIENIIUI MapKeTUHTa OPUEHTUPYETCS
Ha TIOJyYeHUe MPUOBUTH 3a CYET pocTa 00bemMa
MPOJAK:

a) KOHIIETIUSI COBEPIICHCTBOBAHUS TOBApa;

0) KOHIENIIHsI COBEPILIEHCTBOBAHMS MPOU3BOICTBA;
B) KOHLIECTIIIHNS HHTEHCU(UKAITUU KOMMEPUYECKUX
YCUJIU;

I') KOHIIETIIUS COLIMAIBHO- ITUYECKOTO MAapPKETHHTA.

3.0numuTe 3Tarsl JKU3HEHHOTO IIMKJIa TOBapa Ha
KOHKpETHOM TpuMepe. Ha kakoM sTare )KU3HEHHOTO
[MKJIA IPEANPUSITHE MOTy4aeT MAaKCUMATbHYO
MPUOBLIB.

4.Toproser; aBTOMOOUIISIMH CPETHETO Kilacca
CTOMMOCTH, 33lyMaBIINN ITPOBECTH KOMIIAHUIO
IIPSIMOM ITOYTOBOM PEKJIAMBI, pacojaraet AByMs
BO3MOKHBIMU UCTOYHHUKAMU IOJIyYEHHUS aAPECHOTO
CIIMCKA.

IlepBblii - ropocKol OecIyIaTHBIM CIPABOYHHUK, C
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yKazaHueM (hpaMUIUi B apecoB )KUTEJICH B pa30UBKe
Mo paifoHaM, 4TO J1aeT BO3MOKHOCTh BHIOOpPA JIHII,
MIPOKUBAIOIIUX B 00JI€e MPECTIKHBIX YaCTAX TOPO/Ia.
Bropoii - criucku BiazenbleB aBTOMOOUIIEH 10001
MapKH B JIT0OOM pailoHe TAaHHOTO CErMEHTa PhIHKA 110
uene 0,3 pyOust 3a uMsi, IpeicTaBIeHHbIE HUPMOH,
BEIyIICH y4eT HOMEPHBIX 3HAKOB B pa30HUBKE IO
MapKam aBTOMOOUIIEH.
Ecau 661 Bl 661111 TOPTOBIIEM, KAKMM M3 Ha3BaHHBIX
MCTOYHUKOB BBI OBI MTPEINOYIN BOCIIOIB30BATHCA U
nouemy?
5. UTo NOHUMAIOT IO CTPATETUAMHU
MICUXOJIOTHYECKOTO [IEHOOO0pa3oBaHus?
OIIK-4.3 [ OIIK-4.3: IlepeyeHb TeOpeTHYECKHX BONPOCOB
: Pa3pabatbeiBaet 1. OcHoBHBIC GYHKIIUU IIeHB. DaKTOpBl IEHOOOpa30BaHU,
OIITUMAJIbHBIE KHaCCI/I(I)I/IKaHI/ISI IOCH.
KOHOMMYECCKH U 2. OcHOBHBIE 3Tambl IEHOOOPA30BaHHUA.
UHAHCOBO 3. Mertonsl nieHOOOpa3oBanui. CKUAKH W Haj0aBKH K IeHE
060CHOBaHHbIE TPOAHH.
4. Crpateruu HeHOOOpa30BaHUsI.
OPTati3allMOHHO"YIIPAB g CyIiHocTb TOJTUTUKU pacrnpeieneHus. Kanansr
JICHIECKHE PEIICHHAS B T —
npodeccHoHanbHoH 6. Ponp mocpenmHukoB B cOBITOBOM monuTuke. DyHKIMY
ACATCIBHOCTH HoCpeTHUKOB. BbIOop mocpeHuKa.
HUCCJICNOBAHNH 7. llomstue «Ycmyray», ee orTinmune OT ToBapa. OCHOBHBIC
XapaKTePUCTUKH ycIIyrH. OCOOEHHOCTH MapKETHHIa yCIIYT.
8. CyuHOCTh KOMMYHHKAallMOHHOW MOJUTUKHU. Peknama, BUAbI,
KaHaJIbl, OIIPEe/IeICHHE PEKJIAMHOTO OI0/KETa.
9. JlumuHBle TPONAXH, CTUMYJIHpOBaHHWE cObITa, ponmb PR B

KOMMYHHKaHHOHHOﬁ noiutuke. CHHTETUYECKUE CpCACTBA
MAapKETUHTOBBIX KOMMYHUKa LI,VIVI

IIpumepHbIe BapMaHTBHI TBOPYECKUX 3aJaHUM
3ananue Ne |

Ha npennpuatun BO3HUK KOHQIIUKT: paOOTHUKHU
HE/IOBOJILHBI YPOBHEM 3apabOTHOMH MJaThl U TPeOYIOT
ee MOBBIIIECHUS, YTO YBEIUUUT U3JEPKKHU U
COOTBETCTBEHHO II€HBI Ha MPOAYKIINIO, KOTOPBIE
MOTYT OKa3aTbCsl CIIMIIKOM BBICOKMMM JJIsl PhIHKA.
YcTaHOBHUTE B3aMMOCBSI3b MEXTy OTAEIbHBIMU
(GYHKUIMAMU NPEANPUATHS U TOJATOTOBbTE
YIPaBJIEHYECKUE PEIICHHUS.

3aganue Ne 2

CriemanucThbl yCTaHOBMIIU, YTO MPH POCTE JJOXOJI0B
HaceJIeHUs NoTpeOIeHue MPOYKTOB MUTaHUS
CHIDKAETCs, a 00bEeM MOKYIOK ITPOMBIIIIIEHHBIX
TOBapoOB yBennunuBaercs. Kak MOXHO 0OBSCHUTB 3Ty
3aKOHOMEPHOCTh?

3aganue Ne 3

Heo0xoaumMo NpuHSTH pelieHne 0 J0JrOCPOYHON




Kon |Huaukatop OuneHo4HBIE CPeICTBA
HHIUKAT | JOCTHKEHUS
opa KOMIIeTeHIIHH

CTpaTeryuy MPOU3BOCTBA TOBApa MPHU yCIOBHUH, YTO B
MEPCTIEKTHBE BO3MOXEH OBICTPBIA POCT JOXOJ0B
HaceneHus ropojaa. C yBelInueHueM MPOu3BOICTBA
KaKUX TOBapOB Ha/I0 OBITH OCTOPOKHBIM? CIipoc Ha
KaKye TOBaphl y JKUTEJIEH TOPO/Ia BO3PACTET MPEXK/IC
BCEro?

3amanne Ne 4

Bbl — Bnajiener cetu Mara3uHOB U PEIINIH, YTO
CMOXKETE YBEITUIUTH 00BEM MPOJIAXK CBEKUX SIOJOK,
€CJIM BBICTaBUTE UX TaK, YTOOBI MOTPEOUTETTN MOTIIN
CaMOCTOSITENIbHO BbIOMPaTh. OMUILINTE SKCIEPUMEHT
I10 IIPOBEPKE dTON UICH.

3amanue No 5

Hcnonb3yst 3HaHUS O TOPTOBBIX 3HAKaX (TOPTOBBIX
MapkKax), pa3padoTaiiTe TOProBbIi 3HAK CO3aHHOMN
BaMU (PUPMOI C Yy4ETOM BCeX TpeOOBaHUH,
MPEIBABISEMBIX K TOBAPHBIM 3HAKAM.

OTBeThTE Ha CIEMYIONIHHI BOMIPoC: «MOXKHO JIH
MMOCTaBUTh 3HAK PABEHCTBA MEXKIY OPEHIOM U
TOPTOBBIM 3HAKOM 7

3amanne No 6

CdhopmynupyiiTe Baim npeiioKeHUS M0 YIIAKOBKE
TOBApPOB BBITYCKAEMbIX BaIllMM IpeanpustaueM. Kakue
OCHOBHBIE TPEOOBAHUS MPEIBSIBISIFOTCS K YIIaKOBKe?




