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1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Kypc «OpranuzanuoHHoe MoBefieHHE» HalleldeH Ha (OpMUPOBAHHE y OOy4arOUIUXCS
BCECTOPOHHHX 3HAHHIA M HABBIKOB B 00JIACTH OPTraHU3aIMOHHOTO IIOBEJCHHUS JIS

3¢ (HEeKTUBHOTO OCYIIECTBICHUS TPO(HECCHOHATEHOM AESITETbHOCTH.

Lenpro n3ydeHus: TUCHUIUIMHBI SIBISIETCS O3HAKOMJICHHE CTYJIEHTOB C OCHOBAMU TEOPUU
U TPaKTUKH OPraHu3allMOHHOTO IIOBEACHUS, MPHOOPETEHHE TEOPETHUUECKUX 3HAHUN W
MPAKTUYECKUX HABBIKOB IO COBPEMEHHBIM (hOpMaM M METOJaM BO3ACHCTBHUS Ha IOBEICHHE
JUYHOCTH, TPYMIbI, JJIs NOBBIIICHUS 3(PPeKTUBHOCTH pabOThl OpraHu3alu; GopMUpOBaHUE U
pa3BUTHE KOMIICTCHIIUA.HEOOXOUMBIX B MPOPECCHOHATBHON AEATETPHOCTH TO aHAIM3y |
(bopPMUPOBAHUIO TOBEICHUS HHIUBUTYYMOB, TPVIII U OPTaHU3AIUH B IIEJIOM.

2 MecTo THCHHIIMHBI (MOYJISAA) B CTPYKTYpPe 00pa30oBaTe/IbHOI MporpaMMal

JucuunnuHa OCHOBBI YIpaBI€HYECKOH OOpbObI BXOAUT B 4YacTh y4yeOHOIrO IIaHa
dbopMupyeMyro ydacTHUKaMU 00pa30BaTeIbHbIX OTHOIICHHI 00pa30BaTeIbHON MPOTPaMMBbI.

Jns  wW3ydeHWs  JUCHUIUIMHBI ~ HEOOXOOWUMBI  3HaHUS  (YMEHHs,  BIIAQJCHUSA),
c(hOpMHUPOBAHHBIE B Pe3yJIbTaTe U3yUEHUS TUCIUILINH/ PAKTUK:

DddexTuBHAST KOMMYHHKAIUS

[Tepconanbras 3 PEeKTUBHOCTD

3nanus (YMEHHs, BIAJICHUS), TOTyYCHHbIE NMPH M3yYCHUU TAHHOM NUCIMILIMHBI OyIyT
HEOOXOUMBI 7151 U3YUCHUS] JUCIUILITNH/TIPAKTHK:

[ToaroroBka Kk ciaye u cjaua rocyapCTBEHHOT0 SK3aMeHa

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yibTaTe 0CBOEHUS

AUCHHUILIMHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3yIbTAThI 00y4eHH s

B pesynbrare ocBoeHus mucuMmuidHbl (MOaynsi) «OCHOBBI YIPaBICHUYECKON OOpPHOBI
oOyyaroImuiics JoKeH 001a1aTh CIeAYOMIUMU KOMIETEHIIUIMHU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKXCHHA KOMIICTCHIIMH

JIIK-010-2 Crnoco0eH miaHHpOBaTh, OPTaHU30BEIBATE U MIPOBOJUTH BCTPEUH U OOCYXICHUS C
3aMHTEPECOBAHHBIMU CTOPOHAMM; UCIIOJIb30BaTh TEXHUKHU 3 (HEKTUBHBIX KOMMYHHUKAIIUH

JIIK-010-2.1 [Inanupyer, OpPraHM30BBIBACT W TMPOBOAMT BCTPEUYH U OOCYKICHHUS C
3aWHTEPECOBAHHBIMHU CTOPOHAMH

JITTIK-010-2.2 Hcnonb3yeT TexHUKH 3 (HEKTHBHBIX KOMMYHHUKAITHI




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIsA)

OO0mas TpyI0€MKOCTh JUCIUILUIMHBI COCTAaBisieT 3 3a4eTHBIX enuuuil 108 akaa. gacos, B TOM

qyuce:
— KOHTaKkTHas padora — 36,1 akaj. 4acos:

— aynutopHas — 36 akaJ. 4acoB;

— BHeaynutopHas — 0,1 aka. yacos;

— caMocTosTeNnbHas pabora — 71,9 akan. yacos;

— B (hopMe MpakTUIeCKoi moaroToBku — 0 akaj. 4yac;,

dopma arTecTaluu - 3a4eT

AynuropHas
KOHTaKTHas pabora
(B akaj. yacax)

dopma TEKyIIEro
Bun KOHTPOJISI
CaMOCTOSATENEHOM | ycreBaeMOCTH U
paboThI MIPOMEKYTOUHOM
aTTEeCTALIMH

Paznein/ rema
JIHACLUATIIINHEL

Cemectp

nab. | mpaxr.
3aH. 3aH.

Jlek.

CamocTosiTennbHas
paboTta cTymeHTa

Kon
KOMIIETEHLINN

1. 1. Kaptuna mupa

IToaroroBka k
MIPAKTHYECKOMY
3aHATHIO
CamocrosTensHoe
M3y4eHre y4eOHol | yCTHBIA OTpoC

U Hay4yHOH TECTUPOBAaHUE
JIUTEPATypPbI
Pa6ora ¢
JIEKTPOHHBIMU
OoubIMoTeKaMH

1.1 Kaptuna mMupa 4 4 20

JITK-010-2.1,
JITK-010-2.2

Wroro no pazneny 4 20

2. 2. CtpyKTypa oBeieHUs

ITogroroBka k
CEMUHApPCKOMY ,
MIPAKTHYECKOMY

3aHATHIO
Pemenue
cuTyalui u
TBOPUYECKUX
3aJaHUNA
IToaroroska VYerHbIl onpoc
JIOKJIaJIOB CemuHapcKoe
CaMoCTOSITEIbHOE 3aHITHE
nzyuyenue yue6Hoii| TecrtupoBanue
1 HAYIHOH
JIUTEPATYpPbI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMH K
CHEIUATN3UPOBAH
HeiMu UHTEpHET-
carTamMu

2.1 Crpykrypa nosenenust | 4 16 28

JIK-010-2.1,
JIK-010-2.2

Hroro no pazaeny 16 28




3. 3. OcHOBHbBIE TNpPHEMBI

u
CTpaTareMbl  YIpaBJICHUYECKOU
OGOpBHOEI
IloaroroBka k
CEeMUHAPCKOMY ,
MIPAKTUYECKOMY
3aHATHIO
Pemenue
CUTyaluui 1
TBOPYECKUX
3aJaHu’
3.1 OcHOBHEIC HpPHEMBHI H Ioaroroska VYcTHBIH onpoc
CTpaTereMsl } 4 16 239 JIOKJIaZoB CemuHapckoe
yIpaBJieHUEHUECKON CamocrosTensHoe 3aHATHE
60pBOBI m3yuenne yuebnoii| TectupoBanune
U Hay4HOH
JUTEPATYPHI
Pabora ¢
ANIEKTPOHHBIMHU
oubimorexamu U
CHeIUATU3UPOBaH
HeiMu UHTEpHET-
caiTamu
Hroro no pazaeny 16 23,9
Hroro 3a cemectp 36 71,9 3a4ET
Hroro no aucnumnnuze 36 71,9 3a4eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

W3ydyeHne IUCUUIUIMHBI MPEAIOJaraeT HE TOJIBKO 3allOMHMHAHHME M IIOHMMAaHHWE, HO U
aHanu3, CHUHTE3, pediieKcuio, (popMUPYEeT YHHBEpCAJIbHBIE YMEHHS W HAaBBIKH, SBISIOIIAECS
OCHOBOM  cTaHOBiIeHMs npodeccruoHana. OxHAKO  TOJBKO  CpPEACTBA  JUCLMILIMHBI
«Opranu3aiioHHOE TOBEJCHNE» HEAOCTATOUHBI Ul (POPMUPOBAHMS KIIIOUEBBIX KOMIIETCHIIUH
OyAyIIero BhITYCKHUKA.

B Hacrosmee BpeMs OJHOM M3 3aJa4 COBPEMEHHOM BBICIIEM IIKOJBI SBISAETCS
HOJrOTOBKA KOMIIETEHTHOI'0, TMOKOr0, KOHKYPEHTOCHOCOOHOI0 CHELMANINCTa, CIOCOOHOIO K
MPOAYKTUBHOW TMPOPECCHOHANBHON JEATEIBHOCTH, K OBICTPON aJanTalil B  YCIOBHUSIX
HAy4YHO-TEXHUYECKOIO IIporpecca, BIIAICIOIIET0 TEXHOIOIMSAMH B CBOEH CIIELMAJIbHOCTH,
YMEHHUEM HCIIOIB30BaTh MOJyYSHHbIE 3HAHUS TPU pEIIeHUH NMPo(dhecCHOoHaNbHBIX 3a1a4. B cBs3u
C 3TUM B Yy4eOHOM Ipoliecce HEOOXOIUMMO HCMOIb30BATh IOMUMO TPAAMLHUOHHBIX (OpM
NIPOBE/ICHUS 3aHATUH TaK)Ke aKTUBHBIE M HHTEPAKTUBHBIE ()OPMBI.

OO0pa3oBarenbHble TEXHOJOTUM — 3TO LEIOCTHAs MOJeNb 00pa3oBaTeIbHOIo Ipolecca,
CUCTEMHO ONpEIEINSIoNas CTPYKTYpy M COJEp)KaHuEe JESATEIIbHOCTH OO€UX CTOPOH 3TOro
nporecca (mpenojaBareiss M CTYAEHTAa), HMEIOIIas LEJIbI0 JOCTHXKEHHE IUIaHUPYEMBIX
pe3ysibTaToB C MONPaBKOM HAa HHAUBUAYAIbHbIE OCOOCHHOCTH €ro  Y4YaCTHHKOB.
TexHOIOrMYHOCTh y4eOHOro Impolecca COCTOUT B TOM, YTOOBI cjaenaTh y4eOHbIH mpolecc
IIOJIHOCTBIO YIIPABIIIEMBIM.

Peann3anus KOMIETEHTHOCTHOI'O MO/IX0/1a IPEyCMaTpUBAET HCII0JIb30BaHUE B yUeOHOM
IIPOLECCE AKTUBHBIX M WHTEPAKTUBHBIX (OPM TNPOBEACHMSI 3aHATHM B COYETAHUU C
BHEAYJAUTOPHOW pabOTON C 1eabio GOPMHUPOBAHUS U PA3BUTUSA NPOPECCHOHATIBHBIX HABBIKOB
o0ydJaronuxcs.

BeiOupas Ty uim MHYI0 TEXHOJOTHIO paboThl ¢ 00yUYaIOIIMMHUCS, HEOOXOJUMO UMETh B
BUJY, YTO HanOoJpliero 3gpgexra oT ee NPUMEHEHUS MOXKHO JOCTUYb, €CJIU YYUTHIBATH LIEIU
o0pa3oBaHus, Ha pealn3alMIi0 KOTOPHIX JOJDKHA OBITh HampaBiieHa M30upaemasl TEXHOJIOIHS,
coJiep;KaHue, KOTOPOe MPEACTOUT MepelaTh 00YJaroIUMCS C €€ TIOMOILBIO, a TAKXKE YCIOBHUS, B
KOTOPBIX OHA OYJIeT UCIIOJIb30BaThCSI.

C nenbsio (hopMUpPOBaHMSA U Pa3BUTUS NPOPECCHOHATBHBIX HABBIKOB OOy4aroIUXcs B
paMKax peaju3alud KOMIIETEHTHOCTHOIO IOAX0/a B y4eOHOM Ipoliecce MNpu MPOBEACHUU
JIEKIIMOHHBIX 3aHATHH MCHONb3yeTcsl 00BACHUTENbHO-UIUTIOCTPATUBHBIA METOJ C AJIEMEHTaMHU
pOOJIEMHOTO U3JI0KEHUS Yy4eOHOM nH(OpMaLluY, UTPOBbIE U TPOEKTHHIE TEXHOIOTHH.

JIeKUMOHHBIN MaTepuall Kypca 3aKpeIlIsieTCsl B XOJE IMPOBEIEHUS 3KCIPECC-OIPOCOB
(OmpoCoOB Ha JIEKIUH); AYAUTOPHBIX KOHTPOJIBHBIX PabOT; BHIMOJIHEHUS TPAKTHUYECKUX paboT (Ha
IIpUMeEpE KOHKPETHBIX OpraHu3aluil); MPeACTaBICHHs IPE3EHTAIMM; NCIIOIb30BaHUs AaKTUBHBIX
Y UHTEPAKTUBHBIX METOJIOB IPU MTPOBE/IEHUU MTPAKTUUECKUX 3aHATHI:

JUia  mpoBeneHUsT  KOHTPOJIbHO-TMAarHOCTHYECKMX  MEPONPHUSITHHA  Ipe/IaraeTcs
HCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECThI, TECTHI Uil CAMOJAMArHOCTUKH, JTHCThI
CaMOOLIEHKU Il AKCIpecc-AMarHOCTUKHM (Hampumep, 3(PQPEeKTUBHOCTH JIEKIHMHU, COAEp KaHUS
JACIIATIITAHBI ).

Texyiuuii KOHTPOJIb 3HAaHUH (PEUTUHT-KOHTPOJIb) OCYIIECTBIIIETCS B BUAE TECTUPOBAHUS
WM BBITIOJTHEHNUS. MUHU-KOHTPOJIBHBIX PaloT.

6 YueOHO-MeTOAUYECKOE 00ecniedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4aroIIMXCst
IIpencraBneno B npuiioxeHu 1.

7 OueHOYHBIE CpeACTBA AJisl IPOBeeHH s POMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE 0O0ecnevyeHue TUCIUIIUHBI (MOTYJIs1)
a) OcHoBHas1 IMTEpPaTypa:



1.CaBenkos, A. U. Ilcuxonorust npoTUBOACHCTBYS JDKU M MAHUITYJIMPOBAHHUIO | yueOHOE
nocobue s By30B / A. U. CaBenkoB. — Mocksa : UzgatenscrBo FOpaiit, 2023. — 241 ¢. —
(Beicuiee oOpaszoBanme). — ISBN 978-5-534-15538-9. — Tekcr : oanekTpoHHbIl [/
Oo6pasoarenbhas miardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/520485 (mara
obpamienus: 03.06.2023).

2. Opranu3alioHHOE TOBEACHUE | yUCOHUK U MpakTukyM it By30B / C. A. bapkos [u
np.] ; mox penakiueit C. A. bapkoBa. — Mocksa : U3narensctBo FOpaiit, 2022. — 453 ¢. —
(Beiciiee  ob6pasoBanme). — ISBN 978-5-534-00926-2. — Tekct : smekTpoHHBIA //
OopasoBarenbhas miardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/489213 (nara
obpamienns: 04.09.2022).

0) JlomostHMTEIbHAS JIATEPATYpa:

1. OpraHu3anroHHOE MOBEJACHUE | YICOHHUK U MPakTUKyM st By3os / I'. P. Jlardymiun
[u np.] ; mon penakuueit I'. P. Jlarpymnuna, O. H. I'pomoBoii, A. B. Paituenko. — Mockaa :
WznatenberBo FOpaiit, 2022. — 301 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-01314-6.
— Tekcr : osnektpounsiii // O6pasoBarenbHast tiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/489917 (nata obparuenus: 04.09.2022).

Cepus

2. OpraHu3aiMoHHOE MOBEACHHE | YICOHHUK U MPaKTUKyM st By3os / . P. Jlardymiun
[u np.] ; mon penakuueit I'. P. Jlarpymnuna, O. H. I'pomoBoii, A. B. Paituenko. — Mockaa :
WznatenberBo FOpaiit, 2022. — 301 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-01314-6.
— Tekcr : oanekrpounsii // O6paszoBatenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/489917 (nara obparenwus: 04.09.2022).

3. Jopodeesa, JI. . Opranu3zannoHHOe MOBEICHHE ;| YICOHUK U MPAKTUKYM ISl BY30B /
JI. . lopodeeBa. — 2-e u3a., uctp. u gon. — Mocksa : Uznatenscto FOpaiit, 2022. — 378 c.
— (Beiciiee oOpaszoBanme). — ISBN 978-5-534-07617-2. — Tekcr @ snekTpoHHbIH //
Oo6paszoBatenbHas miathopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/490735 (nata
obpaenus: 04.09.2022).

4. Tonyokosa, O. A. OpraHu3aiiMOHHOE MOBEJCHUE | YUCOHUK M MPAKTUKYM IS BY30B /
O. A. T'onryokosa, C. B. CatukoBa. — 2-e u3J., uctp. u gor. — Mocksa : M3garenscTBo FOpaiiT,
2022. — 178 c. — (Bricmiee obOpaszoBanue). — ISBN 978-5-534-09014-7. — Tekcr :
snekTpoHHbli  // OGpasoBatenpHast — tuiatpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/490229 (nata ooparmienus: 04.09.2022).

B) MeTonuyeckue ykazaHus:
1. 3enpnoBuy, b. 3. AKTUBHBIE METOMBI MPENOJaBaHUs YIPABICHUYCCKUX AWCIIUILIUH.

Curyarmontnoe oOydyenue . yueOHoe mocobme mist By3oB / b. 3. 3empmoBuu. — Mocksa :
WznatenbctBo FOpaiit, 2022. — 405 ¢. — (Briciiee obpazoBanue). — ISBN 978-5-534-12568-9.
— Texcr : oanekrpounsii // O6paszoBatensHas miatdopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/495847 (nata ooparmienus: 04.09.2022).

2. Komocos, B. A. Opranuzanuonnas KyJibTypa . yueOHoe mocobue s By30B / B. A.
KonocoB. — Mocksa : HU3natensctBo FOpaiit, 2022. — 343 c. — (Bricimiee oOpa3oBanue). —
ISBN 978-5-534-14302-7. — Tekcr : snexktponnsiii // ObpasoBarenbHas 1uiatdopma HOpaiit
[caiit]. — URL: https://urait.ru/bcode/496958 (nara oopamenus: 04.09.2022).

r) [IporpammHoe obecneuenue u UHTepHer-pecypcebi:



IIporpammHoe o0ecnieueHue

HaumenoBanue .
10 Ne norosopa Cpoxk neiicTBuS JTULIEH3UU

MS Off_lce 2007 Ne 135 ot 17.09.2007 OeccpouHO

Professional

7Zip CBOOOJTHO 0EeCCPOYHO

FAR Manager [cBo6o1HO 0eccpouHO
IIpodeccuonanbHbie 6a3bl JaAHHBIX H HH(POPMAIHOHHBIE CITPABOYHbIE CHCTEMbI

Hassanue xypca CchlIKa
HauunonansHas
uHGOPMALIMOHHO-aHAIUTHYECKAS URL.: https://elibrary.ru/project_risc.asp

cucrtema — Poccuiickuii MHIEKC HAYYHOTO

[TouckoBas cucrema Axamemus Google

(Google Scholar)

Mngopmaunonnas cucrema - Exuroe URL.: http://window.edu.ru/

OKHO JIoCTyna K HWHGOOPMAIMOHHBIM

DNEeKTpOHHbIE  pecypchl  OMOJINOTEKU

MI'TY nm. I'.1. HocoBa

®denepalibHbII 00pa30BaTENIbHBIN TOPTAI

— OKOHOMHUKA. COIMOIOTHSL.
9 MaTtepuaJbHO-TEXHHYECKOE 00ecTedeHne TUCIUTIHHBI (MOILYJIs1)

URL.: https://scholar.google.ru/

https://magtu.informsystema.ru/Marc.html?locale=ru

http://ecsocman.hse.ru/

MarepuanbHO-TEXHHUECKOE 0OecrieueHUe AUCIUIUINHBI BKITIOUAET:

MarepuanbHO-TEXHHUECKOE 0OecrieueHue AUCUUIUINHBI BKITIOUAET:

1. Y4eOHble ayIUTOPUH [T TIPOBEICHHS 3aHATHIA JIEKITMOHHOTO THTIA

- MynbTumenuitHble cpeIcTBa XpaHEeHUs, IEpeaayy U peCTaBIeHUs HHPOpMAIUH.

2. YueOHblEe ayIUTOPHH JUIS TPOBEACHUS NPAKTUYECKUX 3aHATHHA, TPYNIOBBIX U
WH/IMBUYaJIbHBIX KOHCYJIbTALU, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOYHOMN aTTeCTalllu

- MynbTumenuitHbIe CpeNICTBA XPAaHEHUS, IEpeaayy U MPECTaBICHU HHPOpMAIIH.

- Kommuiekc TecTOBBIX 3aJaHuil ISl NPOBEJCHUS MPOMEXKYTOUHBIX M PYOEKHBIX
KOHTPOJIEH.

3. [lomemenus 1i1st caMOCTOSTENbHON paboThI 00yUaroIUXCs

- Ilepconanbubie kommbroTepsl ¢ makerom MS Office, Beixomom B MHTepHET M C
JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEeNIbHYIO Cpely YHUBEPCUTETA

4. TlomemeHus Il XpaHEHHs M NPOPHIAKTHUYECKOTO OOCTYKUBaHUS yueOHOIo
o0opymoBaHus

- Ilxaper ang xpaHeHHs y4eOHO-METOJUYECKOW JOKYMEHTAlMH, Yy4eOHOro
00opymoBaHus 1 y4eOHO-HATIISITHBIX TIOCOOUH.



6 YueOHO-MeToaAuYecKOoe o0ecIeueHue CaMOCTOATEJIbHOH padoThI
0O0yUaroIuXCcA

B mpouecce caMOCTOSTENBHOINO H3y4Y€HUs AMCLMIUIMHBI, ITOAIOTOBKM K CEMUHApPCKUM
3aHATUAM CTYIEHTaM HEOOXOJUMO HaWTH M M3YyYUTh DPEKOMEHIyeMylo JuTeparypy. /Jns
OCMBICIICHHU IIPOYUTAHHOIO MaTEpHUaIa CTyI€HTaM IIPEAJIaracTcsi OTBETUTh HAa BOIIPOCHI, PEILUTh
TECTBHI, BBIMIOJIHUTh IPOEKTHBIE (TBOPUECKUE) 3aqaHNUS.

3agaHusA 1J151 CAMOCTOSITEILHOMH padoThI.

Hcnonb3ys KaKIYyI0 TAKTUKY, NpPoBeauTe Oecexy ¢ ONMOHEHTOM

1. Taktuka 1. [lonmena Te3uca. «Ilogmena te3uca» — camblid TOMYJSPHBIN MTpUEM
yXoJla OT HeyIOoOHOro WM KaBep3HOro Bompoca. Heo0XoauMo MOJMEHHTh HeKenaTesbHbIA
BOIIPOC Ha OoJiee BBITOHBIN BaM, HE 3a0bIB IIPH STOM HCIIOJIb30BaTh Oydepusamnuio:

«— bpumn 11 y Bac npoOseMbl ¢ MpaBOOXpaHUTENbHBIMU opraHamu? — IlpekpacHblil u
OUYEHb CBOEBPEMEHHBIHN BoIpoc! A 3HaeTe, moueMy OH CBOEBpeMEHHbIN? IloToMy uTO 3TOT BOonpoc
MHOI'O pa3 MOJHUMAJIO Halle OOILECTBEHHOE JABMKEHHE. DTO BONPOC aKTyalleH, TaK Kak OH
JEMOHCTPUPYET CII0KHbIE OTHOLIEHUSI OOIIECTBA B 1IEJIOM C IIPaBOOXPAaHUTENbHOMN cuctemMoit. Tyt
U HeJloBepue, U MI0XONH UMUK, KOTOPBIH TSKEJIbIM OpeMEHEM JJOCTAJICS HaM IO HaClIeACTBY U3
muxux 1990-x. Bel nomHuTe 310 BpeMs?..» «— CKaxuTe, KOIrJla HaKOHEL MOBBICST NEHCUU? —
Pan, yto BBI 3312511 3TOT Bonpoc. OH BaykeH, HOTOMY 4TO 3aTparuBaeT COLMaIbHYIO chepy Hamlen
KHU3HH. ] MHOTO pa3 TOBOPHII O TOM, YTO COI[HAIbHOE oOecneueHne, 00pa3oBaHue U MEIUIITHA —
KJIFOYEBbIE OTPACIM TOCYAAPCTBEHHOr0 perynuposanus. M ecinu rocynapctso He OyzeT oOpaliarh
Ha 3TO BHMMAaHME, HUYErO XOPOLIEro M3 3TOr0 HE BbIizeT, moBepbTe MHE!..» «— Ilouemy
(buHaHCOBBIE MOKa3aTeIM KOMIIAHUM B 3TOM KBapTaje Takue Hu3kue? — Cracubo 3a Bompoc.
JleficTBUTENBHO, OYEHb BAXKHO OTCIEXHMBAaTh (DMHAHCOBBIE MOKA3aTeNU JEATEIbHOCTH JIIO00H

opranmuzanui. OUHAHCOBBIE MOKa3aTeId — A3TO HE MPOCTO MHUQPHI, 3TO TJIABHBIA Pe3ylbTaT
mo0oro ouszHeca. Ho 6u3Hec — 3T0 He TOIBKO Mpo AeHbIH. buznec — 3To erie u npo aroaei. Tor,
KTO CUMTAaeT TOJNBKO JIEHBI'M W 3a0bIBaeT O NOIAX , 3a0myxnaercs. Jlrogm — BOT TJIaBHOE

OorarcTBo 1000 opranmu3zanuu. OcobeHHO Hamed. Beap HemapoM OIMH M3 KOPHOPATHUBHBIX
MPUHIIMIIOB Hamied komnanun — 310 «Komangay. U s pan, 4to Ha mocieqHeM TUMOWIIMHTE
KOMaH/1e, COTPYIHHUKAM, JTIFOJSIM BIIEPBbHIE yJIETUIN CTOJIbKO BHUMAHMUSL. . .»

2. Taktuka 2. Cyxenue te3uca. [lomyyass HENpUATHBIA BOMPOC, BCErAa MOXKHO
OTBETUTH HA €Tr0 OTJEIBHYIO YacThb. B paMkax JaHHOTO MpHUeMa MbI HE TIOJHOCTBIO MOMEHSIEM
TeMy, a JIMIIb Cy)KaeM TeMaTH4ecKoe ToJie, 0TBedas Ha Ooyiee BHITOJHYIO HaM 4acTh. «CyKeHue
Te3uca» MeHee 3ameTHO, yeM «llogMeHa Te3ucay, MOITOMY B HEKOTOPBIX clydasx OoJiee
3P PEKTHUBHO.

«— [loueMy puHAHCOBBIE MOKA3aTEIN KOMIIAHUHU B OTOM KBapTaJie Takue Hu3kue? — Bcee
BEpHO, BBl NpaBWIbHO 3aMmeTwid. CuTyanus Ha pblHKE Hempocrtas. M Hamm mokazarenu 1o
MpoJIaykaM CTPaxXOBBIX MPOAYKTOB JIEHCTBUTEIILHO HE3HAUMTENbHO ymanu. [Ipaktuuecku Ha 3%
M0 CPABHEHUIO C MPEIBIIYIIMM KBApTajIOM. DTO CBOMCTBEHHO OTpacid B LeioM. B npyrux sxe
KOMITAaHUSIX TOT MOKa3aTelb elle 0oJblie: BIUIOTh 10 37%. Tak 4To MbI B HEKOTOPOM poOJie AaKe
panbl TakuM 1udpamy. OOpaTuTe BHUMaHHUE: CHaYala OMSATh UCHONB3yeTcs Oydepusaus, oHa
co3naeT 3G (HEKT coriacusi ¥ MPUCOCTUHEHHS, TOTOM TIPOUCXOINUT CY)KEHUE TE3UCA: CIPANTUBAIIH
po Bce (UHAHCOBBIE MMOKA3aTEINH, MBI )K€ OTBEYaeM TOJBKO MPO OTACIbHBIN MPOTYKT.

3. Taktuka 3. loBeaenue 1o abcypaa.

Cpenu TakTHK yXo/la OT CJIOKHBIX U MaHUNYJATUBHBIX BOIPOCOB B TPOMKY JUIEPOB
npo4Ho BXxoauT «JloBenenue no abeypaay, unu «Ilepenepruanuey». CyTb mpueMa 3akiito4yaeTcs B
TOM, YTO MBI COTJIAIIIAEMCSI CO CIIyIIaTeNIeM, 3aJaBIIUM BOIIPOC, HO UJIEM JaJbllie, IPEeyBEeInInBast
U TUnepTpodupys MOAXBAYCHHYIO MBICITB, JOBO/IS €€ 10 UCKaKeHus, abcypaa u Opena.

«— Bam nanneBats Ha Hapoa! [loueMy BbI BceX yBOJIMIIU, KOTJa PYKOBOJUTEIIEM 3aBO/1a
O0pTH? — Bac ceifyac mociymarh, MoJay4aeTcs, 94To sl camo 3J10 BO IJIOTH. Bl He OouTeck, 4To y
MEHS ceiluac MpOpPexKyTCsl pora U BBIPACTET XBOCT, Kak y uepra? Bam, KOHEUHO, HaImieBaTh Ha
3aKOHBI PKOHOMUKH. 3adeM X 3HaTh? Pa3Be 310 mmeeT 3HauecHHe? PasBe Ba)KHO, UTO 3aBOJI
nepecran noiydath puHancupoBanue? HamHOro nerde aymarb, 4TO y MEHS ObLla KOPBICTHAS



3agada oOpedb BCeX Ha BEUHbIC MYKH U CTPaJaHUs, a MOTOM OTIIPABUTHCS Yepe3 OTKPBIBLIMICS
NOpTaJI MPSIMUKOM B az».

— Ilouemy BbI Bce Bpems Bpete? — Bbl MmeHs packycunu! [loTomy 4To s y4acTByro B
1J100a1bHOM 3aroBOpe MUpPOBOIrO IpaBUTeNbCTBA. [loxkanyiicra, HUKOMY HE paccKas3blBalTe 3Ty
CTpaIlTHYIO TaliHy, HHaUe MeHs BBITOHAT U3 [IPY, a mama pumckuii npemact anageme! A s 3Toro
HE MEepEKUBY!

4, Taktuka 4. ATaka BOIpocamu.

Jl1st Toro 4ToOBl BHIUTPATh BPEMS, MHOTHE MOJIEMUCTBI U OPATOPBI UCIOJIB3YIOT TAKTUKY
BCTPEUHBIX BOIPOCOB Ha MMOCTYNUBUIMMI HEyIOOHBIN BOIIpOC. 3a7aya TaKOro MpuemMa He MpocTo
YTOUYHUTBH BOIPOC (XOTS 3TO 30JI0TOE MPAaBUJIO OTBETOB Ha JIFOObIE BONPOCHI IO CYIIECTBY), a
YBECTH OIMOHEHTA B JAPYroi TE3UC UK MEPEKUHYTh OpeMsi OTBETa Ha HETO Camoro.

Hanpuwmep:

«— MHe KakeTrcsl, Bbl IIyTaeTe MOHATHUS «IEMOKpATHsI» U «BCEA03BOJIEHHOCTh». MokeT
ObITh, KaK-TO IPOKOMMeHTHpYyeTe? — C yJI0BOJIbCTBUEM ITPOKOMMEHTHUPYIO. TOJIBKO BbI CHavana
OTBETHTE Ha BOIPOC, YTO Bbl CAMU IIOHUMAETE 0] TEPMUHOM “‘BCEI03BOJICHHOCTH ?»

«— BBbI cka3zanu, uto, eciau Obl y Bac OblJIa BO3MOKHOCTD, BbI Obl IOCTYIIWJIM TOYHO TAaKUM
xe o0pazoM? — Jla, U 4TO K€ TYT IIOXOro?»

«— Ilouemy BbI ceifuac camu cebe npotuBopeunte? — A Bbl camu Kak gymaere? [louemy
1 cefyac HECKOJIbKO U3MEHUII CBOE MHEHUE?»

«— IloyeMy BBl CBOMMHU CIIOBAMU HapyllaeTe MPUHIMIIBI CBOOObI U PAaBEHCTBA?

— JlaBaiiTe cHavasia pa3dbepemcs, uTo Takoe “‘cBo0ona”, mo-pauemy? — ...

— BbI nmeete B Buly cBOOOAY B OOLIEIPUHATOM CMBICIIE UJIM B KOHCTUTYLIMOHHOM? — ...

— “CB000/12”, IO-BaIIeMy, 3TO TO K€ CaMO€, YTO U PAaBEHCTBO? — ...

— ITouemy BBI cTaBUTE “cBOOOAY” U “paBEHCTBO” B OJMH psin? — ...

— A BBI caMM Kak cuuTaeTe, ObIBaeT 11 aOCOTIOTHOE PaBEHCTBO? — ...
— A 3TO HE yronus?»

5. TakTtuka 5. Bctpeunas araka.

WHoria HaM IPUXOJUTCS UMETh JIEN0 HE POCTO C OCTPOCIOBOM, 33JaBIIUM HEYJOOHBIH
BOIPOC, a C HACTOSIIIMM IPOBOKATOPOM, YbH PEIIMKHA WM BOMPOCHI HOCAT XaMOBAaTbIH,
OCKOpOUTENBHBIN XapakTep. B 3ToM citydae moaMeHa Te3uca Ui J0BEJCHHUE CIIOB J10 abcypia He
nomoskeT. [IpoBokaTropa Hamo cTtaBuTh Ha MecTo. Kak ke 310 caenars? s 3TOro HaM HYKHO
BHUKHYTb B 3aKOHBI COLIMOICHUXOJOTMM M IOHSTHh IPUHIMIBI CYHIECTBOBAHMS TOJIIBI WIIU
aynutopuu. JlaBaiiTe mogaymaem, mo4emMy BO BpeMsl HalIEero BBICTYIUIEHUS WJIM MpPE3EHTALUU B
3ajJie HaXOJIUTCSI KTO-TO CMEJbIH, KTO MO3BOJIsIeT ce0e OTIycKaTh (pUBOJIbHBIE PEIUIMKU THUIA:
«Kakas epynna!», «Bce uymsb!», «KTO BaM ckazan Takyr Iiynocts?», «Ara, HacMemuin»? Bee
JIeNI0 B TOM, 4TO IPOBOKATOP HAXOAMUTCS BHYTPHU ayAUTOPUH, OH CMENIO ceOsl BEJEeT, TOTOMY YTO
YyBCTBYET, YTO TOJINA HA €ro CTOpoHe. K ToMy e TeMCTBYET M3BECTHBIN COLIMOTICUXOJIOTMYECKHI
IIPUHIINI «CBOM— YYXOW»: ThI TaM, Ha CLIEHE, MBI TYT, B ayIUTOPUH, MEKy HamMH rpanuna. [limoc
XOYeTCs 3aBOEBATh CUMIIATHIO U 3aCIIY’)KUTh BOCXHUIIIEHHUE ayIUTOPUU CBOUM KOJKHUM, CMENbIM U
PE3KUM BOMPOCOM HIIM perIukoid. [103ToMy, 4TOOB! TUIIUTH CHIIBI MAHUIYJISITOPA, HEOOXO0AUMO
OCTaBUTH €ro 0e3 MOoJAepKKU ayaAuTopuu. Ha 3TOM npuHIuNE U OCHOBaHa TaKTHUKA, KOTOPYIO S
Ha3blBal0 «BcTpeuHasa araka». IlepBblii BapuaHT — camblid IIPOCTOM, HO U OMAacHbIM. MOXKHO
BBIBECTH MpPOBOKaTOpa Ha ciieHy. OKa3aBIIMCh ¢ BaMHM OJUH Ha OJUH, 0€3 MOJAEPKKU JPYTUX
3puTeneil, Ha Apyrod, Tak CKaszaTh, CTOPOHE OappHKaa, MaHMUIYJIATOP OOBIYHO TepsieTcs,
HAUYMHAET CMYILAThCS U TAHUKOBATh, a OT OBLJION CMENIOCTH HE OCTaeTcs U cienia. Tak mpoucxoauT
B OoJbIIMHCTBE ci1y4aeB. Ho ObIBalOT OT/ENbHBIE ONBITHBIE MAHUITYJIATOPBI, KOTOPBIX BBIXOJ Ha
CUEeHY HE CMYTHT. OHHM MOTYT B3STbh CJIOBO, U, €CIIU OCTPOCIOBUE U MAHUITYIITUBHBIN OIIBIT HA HX
CTOpOHE, MBI MOXEM OKa3aTbcs B ele 6ojee Heyno0Hoi cutyaruu. [losTomy npeanaraio BTOpoi
BapUaHT — OoJiee CIOXHBIN, HO Oe30macHbli. MaHUIYIATOpPa HUKYJA HE HYKHO BBIBOJIUTD.
Heo6xoauMo o0OpaTtuTh Ha HEro BHHUMaHHE BCEW ayAUTOPUU U TNPOJEMOHCTPUPOBATh, UTO
3pUTENIIMH YIIPABJISETE BB, @ HE OH. T0O €CTh MOKa3aTh, YTO ayIUTOPHUS BOBCE HE HA €TI0 CTOPOHE.
ChenaTh 3TO MOXHO ciemytomumu crocobamu: «Kakue cmensie peruku! bpaso! Yemnosek
TOJILKO YTO MPOJAEMOHCTPUPOBAI ocTpoymue. JlaBaiite Bce BMecTe eMy noaroaupyem! Jlapaiite,



Bce BMecTe!» «Bbl XOTHTE MOCTaBUTh MEHS B HEy10OHOe mosioxkeHue? borock, 4To y Bac 3T0 He
HOJy4YUTCs cenaTb. Bbl XxoTuTe mnpuBieub BHUMaHMe K ceOe? Ceiuac Bbl 3TO IOJIyYHUTE.
VYBaxaemas ayquTopus, JAaBailiTe BCE BMECTE IIOCMOTPUM Ha HAIIEro JOPOTrOro yyacTHUKA U
[I0JIapuM €My TO, 4ero OH Tak xoueT. Bee, Bce nmapaiite nmocmorpuMm. IlepBbie psabl, BBl TOXE
o0epHuTECH!» «CKaXXUTE, BBl XOTUTE COPBATh HAIly Mpe3eHTauuIo? YBakaeMas ayJIuTOpus, Bbl
XOTHTE, 4TOOBI MBI TIPOJIOJDKUIN M HaM HUKTO He Mmeman? S He cnpimy? Otmuuno! Torma mbl
npojoipkaeM!» Yarne Bcero MaHMIYJSTOP TaKOrO MOBOPOTA COOBITU HE OXKUIAET, M BECh €ro
HEeraTUBHBIH 3aman ObICTpO TepsieTcs. BaykHO He 1e1aTh mociie 3Toro 10JIruX 1nays, 4ToObl He 1aTh
BallleMy 3J0CTHOMY CIIYIIATEII0 ONOMHUTHCS. ['JTaBHOE — He BCTymarh € MPOBOKAaTOPOM B
JanpHeyto quckyccuto. Bama ¢pasza nomkHa 3BydaTh Kak pUHaIbHAs U Oe3aneuIsOHHasl.

6. Taktuka 6. Cinom cueHapus. CioM cleHapusi — YHHUBEPCAIbHBIA METOJ
IPOTUBOACHUCTBUS NPAKTUYECKU JIH0OOH MaHMNyisuuu. B oTBerax Ha ocTpble, HeyqOoOHBIE U
CIIOKHBIE BOIIPOCHI 3TOT METOJ TaKKe INpekpacHo paboraer. MHorma paxxke Ha caMbli
IIPOBOKALIMOHHBIHM BOIIPOC 11€7€CO000pa3HO OTBETUTh UCKPEHHE, BElb MAHUIIYJIATOP ITOr0 OT HAc
SIBHO HE *kJ1eT. OH yMaeT, 4TO MbI Oy/IeM OTpaBABIBATHCS, YBUIMBATD, BPATh, YXOAUTH OT TEMBI,
CMYIIAThCS U KpacHeTh. Balla HCKpeHHOCTh paboTaeT Kak HEOXKHUIAHHBIA U 00€30pyKUBAIOILUI
npueM. Hano Hapymars cueHapuil.

7. . Taktuka 7. bymepanr.

Bonpocel, koTopble HOCAT XapakTep HPETeH3UM WIW OOBUHEHMS, JIETKO OTOUTH C
IOMOILBIO TAKTUKH 1101 Ha3BaHueM «bymepanry». 3agaua — oOpaTUTh JIF000I HEeyJ0OHBIH BOIPOC
B cBOI0 noisb3y. Hampumep: «— Ilouemy B Hamiell cTpaHe HET CBOOOJBI CJIOBa, a TOJBKO
CIUIOLIHAs LIeH3ypa? — Bam npeKpacHbIil BOIPOC KaK pa3 U MOKa3bIBAET, YTO HUKAKOM LEH3YPHI B
Hallel crpaHe HeT. BaM jxe HUKTO He MelllaeT 3a/1aBaTh TaKKe OCTpbIe BOIIPOChl? Bac ke HUKTO He
orpanuuuBaer? Bbl crpammBaere TO, 4To XO0TUTE». «— Koraa BeIIATAT KoMIeHcanuu? Yixe
BTOpOI roj obemraere! — Baxusbiit Bonpoc! W 6ompHOM 11 Bcex Hac! MBI e UMEHHO JJIS TOTO
3/1eCh U coOpajKch, 4TOOBl pa3o0paThCsi B 3TOW cUTyauum». «— Ilouemy ymanu noxaszaTeinu
3¢ (HEeKTUBHOCTH KOMIIAHUU B 3TOM KBapTaje? — BoT kak pa3 4ToObl TAKUX CUTyallUi BIIpE/Ib HE
HOBTOPSJIOCH, MBI U OpraHU3yeM MOA00HbIe COOpaHus Kaxblii MecsAll. Mbl HE JTOJDKHBI CUIETh
0e3 Jiena, Mbl IOJKHBI COBMECTHBIMM YCUJIUSIMU MCKaTh NEPBONPUUYMHY cTarHauuu. U 310poBo,
4TO y Hac 3To noiydaercs!» IlpakTuka moka3plBaeT, 4To OAHOM TakTUKM «bymepaHr) ObIBaeT
HEJ0CTaTOYHO. MOJKHO TakXe BOCIOJIb30BaThCsl JIIOOOM JApyrol TaKTHKOW, Harpumep
«ITogmenoi» nmm «CyXEHUEM TE3UCa».

8. Taktuka 8. OTcpouka Bompoca.

Krto ckazan, 4ro moiayduBIIMH BONpPOC 00S3aH OTBETUTh HAa HETO CHUIO )K€ CEKYHAY?
[TomHMTE, YTO BBICTYNAIOIINI — XO351H MOJIOKEHHSI, OH MOXET U JJOJIKEH YNPaBJIsATh CUTyaluen
HYXHBIM eMy oOpa3oM. Bcerma ecTb BO3MOXKHOCTb OTJIOKUTh HEYAOOHBIN Bompoc, a 3a
0cBOOOIMBIIIEECS BpeMs [10100paTh HEOOXOJUMYIO TAKTUKY U CPOPMYIUPOBAThH yIaUHBINA OTBET.
«Cmacu6o0 3a octpslif Bonpoc. Eciiu mo3Bonute, s 0TBeYy Ha HETO B KOHIIE CBOETO BHICTYIIJICHUS,
KOIZla MO3HAKOMJIIO BCEX BAac C BaXKHBIMM JAaHHBIMH». «/la yxk, mHTepecHslil Bonpoc! Ho Bl
HECKOJIBKO OIlepexaere COOBITUS, s XOTeld KOCHYThCS 3TOr0 Ba)KHOTO BOIIPOCA UYTh MO3XKE.
JaBaiiTe, 4TOOBI HE HAPYILIATh JIOTHKY, S HA HETO OTBEUY, KOTJa MbI K 3TOMY MOJA0HAEM».

9. Taxrtuka 9. [lepeanpecanns Bompoca.

Kro cka3an, uro momyuuBHIMiI Bompoc 00si3aH oTBeuaTh Ha Hero cam? Her Takoro
npasuia. Ecim Borpoc cTaBUT Hac B TYIUK, MBI BCETJ]a MOXKEM IIepeaipecoBaTh €ro J1udo camomy
BONPOIIAIOIIEMY, JIUOO ayauTopuu. Bropoil BapuaHT Oosee mpeanoYTHUTENbHBIM, 00 OH JaeT
0oJIbIIIE IIAHCOB HA OTBET.

Hamnpumep: «— Kaxkas Bama camas riaBHas ommr0ka kak pykoBoautensi? — MHTepecHo, a
KakK OBl BBl OTBETHJIM HA MOEM MecTe, OyIyuu pyKOBOAUTEIEM?

«— Yto nemarp, eciid mpejiaraeMbplii BaMu METO1 paboTaTh Bee ke He OyaeT? — OdeHb
XOpOUIMKA BOMPOC, KCTaTh. A ecTh JM KTO-HHOYOb B ayIAUTOPUH, Y KOTO OBUTH MOAO0OHBIE
curyauun? Ecte? [IpekpacHo! MoxxeTe moAeIUThCAS CBOMM OIIBITOM?»

10. Taktuka 10. UrHopupoBanue Bonpoca.



Krto ckazan, 4ro momy4duBIIHiA BOIpPOC BOOOIIE 00si3aH HAa HEro oTBevarh? byaydun Ha
CIlEHE B MYOJMYHOW KOMMYHHUKAIIUM, Bbl BCETJa AOJDKHBI OBITh HE TOJBKO OpPAaTOpoM, HO U
MOJiepaTopoM. Y Bac BCErza €CTb BO3MOYKHOCTb OTKJIOHSITh BOIIPOCHI, €CJIM OHM KaXKyTCs Bam
HEYMECTHBIMH WJIM YBOASIIMMHU B cTopony. Hampumep: «Cnacubo 3a Bompoc. Ho 60roch, uto
CEroJIHs MbI 00CYXaeM HEMHOTO JIPYTyIO TeMY». «BbI 3HaeTe, BOpoc Ha CaMOM JIeJie HETIOXOM,
HO 51 ObI HE XOTeJ YXOAUTh B Takue AeOpH. Y HAC OUYeHb BaKHAs M OCTpas TeMa Ha IOBECTKE JHS, a
BpPEMEHU Tak Majo, MO3TOMY MHE XOUeTCs CKOHLIEHTPUPOBAaThCS Ha riiaBHOM. [loxkainyiicta,
caeayrouuii Bonpoc!»

I[IpumepHbIe TecTOBbIE 3aJaHUS

1. Tun Manumynstopa, Hauboliee XapakTepHash uepTa KOTOPOrO — IOCTOSHHO
arneJuIMPOBaTh K UYBCTBY KAJIOCTU U CIPABEIJIMBOCTH, HOCUT Ha3BaHUE:
Bribepute 01H NMPaBUIIbHBIA OTBET

( «OOBHUHHUTEIIb

«KAUKTATOP»
OKCPTBaA»

«CBOH B JIOCKY»

2. Jnst ynoBneTBopeHUsT BHUTaJbHOW MOTPEOHOCTH B HHIOKTPUHALMU WIEHaAM
cooO11ecTBa HYXKHbI 110 KpaifHEell Mepe JiBe COCTaBIISIOIINE:
BriOepute 0/1MH NMPaBUIIbHBINA OTBET

( JIMYHBIC CUMIIATUHU U KPOBHOEC POACTBO
IMPOBOAHHUKHN I/I}leﬁ — «arcHThI BIUAHUA» U CaMU UJICH

AYXOBHas HE3aBUCUMOCTb U KPUTHYCCKOC MBIIIJIICHHUEC

YYBCTBO CIMHCTBA U IapaHTHUA 0e30macHOCTH

3. VYKaxxuTe 1IITh MIPUYMH JDKU, BBIJICIICHHBIX aMCPUKAHCKHUM IICUXO0JIOTOM 0. d)paeM:
BBI6€pI/IT€ BCC IIPABUJIbHBIC OTBCTBI (OL[I/IH nJIn HCCKOHBKO)

- W3MEHHUTh COOCTBEHHBIN UMUK

- MIPOU3BECTH Ha APYTUX MOJOKHUTEIHLHOE BIIEUATICHNE
COXPAaHUTH COIIMATLHBIC OTHOIICHUS

n30exKaTh HaKa3aHus

MTOMOYb JIPYTUM

MOJIYYUTh MPEUMYILIECTBO

MPUYKPACUTh PEalbHOCTh



B Pa3BUTb KPCAaTUBHOCTDH

4. «Oddext bapayma» B COBpeMEHHOI MICUXOJIOTHH BBIPAXKAETCS B TOM, UTO:
BriGepurte oJ1IMH NpaBUIBHBIN OTBET

C YCIIOBEK JIKET PE3YJIbTATUBHEC, UEM PACIIO3HACT JIOXKDb APYTUX JIIO,Z[CP'I

C YCJIOBCK CKJIOHCH IMPUHUMATh Ha CBOI1 cueT O6IJ_[I/IC, PpacIlIbIBUATHIC, OaHaJbHbBIE

YTBEPXKIEHHS, €CITH €MY TOBOPSAT, YTO OHU TIOJIyYCHBI B PE3yJIbTAaTEe N3YUCHHS KaKUX-TO MaJIo
MOHSATHBIX €My (PaKTOPOB

C YyeJIOBEK CIIOCOOEH IIPOTHUBOCTOATD JDKU U MAHUITYJIMPOBAHUIO B Bep6aJ’ILHOM

B3aHMOIl€fICTBHH C XOpOo1mo 3HaKOMbIMH JIFOJAbMHA

B COBPEMEHHOM OOIIECTBE BO3PACTAET YMCIIO JIFOIEH, BEPSIIUX B aCTPOJIOTUYECKUE
MPOTHO3BI

5. DKCIepUMEHT, BBISIBUBIINI cyiiecTBoBaHuE «d(dekra nokropa Dokcay, BliepBbIe
IIPOBEJIH:

BriGepute ouH nmpaBUIIbHBIN OTBET

C . Hadrynun, JIx. Yop u ©. [lonennu
© A. Coxan n . X. llIén

“ 0. ITeep u D. baban

“ L Kamuua n b. U. Ilpyxunun

6. Hopwmsl, ipaBuna u TpeOoBaHUS, BBIOJHEHNE KOTOPBIX MO3BOJISET YEJIOBEKY HE
CTaTh JKEPTBOM JDKEIIOB M MOIICHHHUKOB B KHOEPIPOCTPAHCTBE, O00O3HAYAIOTCS TEPMUHOM
«uHPOPMAITMOHHAS ».

BBeI[I/ITe Ha MCCTC IIPOITYCKa TCKCT

7. ATpuOyIHs XapakTepu3yeTcs Kak:
Bribepute o/luH NpaBUIBLHBIA OTBET

MMpEACTABJICHUEC O JIIOJAX, ABJIICHHUAX, 00CTOATEILCTBAX HA OCHOBE yCTOﬁ‘IHBBIX
COHAJIIBHBIX CTCPCOTUIIOB

C YpE3MCPHO OIITUMHUCTHUYCCKAA OLICHKA oxpy;xa}omeﬁ JIEHCTBUTEIILHOCTHA HA OCHOBE

UJICATM3UPOBAHHBIX MTPEACTABICHUI

C MPOEKIINS CBOUX COOCTBEHHBIX AMOIIMI M MBICJIEH Ha IPYTUX JTIOACH

C MIPUMHICHIBAHUE (JTIOJISIM, SIBJICHUSIM, OOCTOSITETTLCTBAM H JIp.) XapaKTEPUCTUK, HE

MPEACTABJICHHBIX B IIOJIC BOCIIPUATHUA



8. TBOpYECKOE KOHCTPYUPOBAHHUE, MOACIMPOBAHUE, NMPOAYLIUPOBAHUE MBICIMMBIX,
MpeJICTaBIsIeMbIX 00Pa30B, SABJIEHUMN, COOBITUN KU3HU B XYJI0KECTBEHHO YOEIUTENbHBIX (popmax
0003Ha4YaIOTCS TOHSATUEM:

Bribepurte oivH npaBUIBLHBINA OTBET

C TCXHOJIOTHUA

XYJ0’KECTBEHHBINH 00pa3

Xy,I[O}KeCTBeHHHﬁ BBIMBICECJI

O banTazus

9. MHpoxTpuHanys 3BOIIOLHUOHHO SABIISJIACK:
Br16epuTe 01H NpaBUIbHBIA OTBET

C CIIy4ailHO 3aKPEMUBILIEICS ICUXOJIOTUYECKON NaTOJIOTUEN

© MOP(}OTOTHIECKOI 0COOEHHOCTBIO OpraHN3Ma, Pa3BUBABIIICHCS HA OCHOBE

TeHETUYECKOM IIporpamMmel € OOJIBIINM UJIA MEHBIIUM BOSHeﬁCTBHCM CpC€aoBLIX (baKTOpOB

O MHCTPYMEHTOM PACIIPOCTPAHEHUsI MPAKTUKU FPYNII000pa30BaHus U BBICTPAaUBAHUS

I/Iepapxmﬁ AOMUHUPOBAHUA B MUPEC KUBOTHBIX

© OHEM 13 HEOGXOMMBIX yCIIOBUI BBKMBAHUS JIIO/IEN B COOOIIECTBAX

10. VkaxxuTe HampaBlIeHUs, [0 KOTOPHIM HJAET OCBOOOXK/IEHHWE HAayKd OT KyJbTa
JUYHOCTH TBOPLA B COBPEMEHHOM HAyKOBEICHUMU:

BriOepute Bce nmpaBUiIbHbBIE OTBETHI (OJIMH WU HECKOJIBKO)

I aKTUBHU3UPOBAINUCH PACCYKICHUS O PAKTUUECKOM UCUE3HOBEHUU UHIUBUIyaJIbHOTO U
CTaHOBJIEHUH KOJUIEKTUBHOTO CyObEKTa TBOPUECTBA

A MOTYEPKUBAETCS MBICIIb O (paTaIbHOM NMPeAONPeIeICeHHOCTH HAYYHbBIX OTKPBITUI

A BHE/PSETCS MBICIIb O TOM, YTO BOKPYT T'€HHUEB HarPOMOJK/ICHO CIIMIIIKOM MHOTO MU(OB
Y JIET€H]

I Mpornara’iupyeTcs uaes o siIkoObl €TUHOM MPUPOIe TeHUATBHOCTH U 0e3yMus

A MOCTYJIUPYETCs 00513aTENBHOCTh CCHUIOK HA UCCIIEI0BaHMSI ONPEIEICHHOTO HAyYHOT O
aBTOpUTETA

[

IIPOINAralHInPyeTCs MPEeCTUKHOCTD IIPUHAUIEKHOCTH YYEHOTO K TOM WJIM HHOU
Hay4HOH LIKOJIE

11. Brigenure oTMunUTeNbHBIE 0OCOOCHHOCTH JKEHAYKH
BBI6€pI/IT€ BCEC HpaBI/IHBHBIC OTBCTHI (O,C[I/IH NJIn H€CKOHBKO)

- HaJIM4YnueE akCuom



| Hcmonb3oBaHUE B KaYECTBE JOKA3ATENbCTB CyOBEKTHUBHBIX [IPEICTABICHUM

- obelanre CKOPhIX U 0aCHOCIOBHO 3(PEKTHBHBIX PE3YJITATOB

- HCIIOJIB30BAHHUE TCOPETHICCKUX METOJ0B HUCCIICAOBAHUA

B BBCACHHUC UACOJOTHUYCCKUX, TOJITUTUICCKUX, PCIIMTHO3HBIX YCTAHOBOK B OGCy)K,[[eHI/IC

HAy4YHBIX MpodIeM

I BEPOSITHOCTH COBEPIINTH OLUIMOKY B MPOIIECCE TOUCKA PELICHUST HAYIHOU MPOOIEeMBbI

- INpUHOHUIIHAIIbHAA HEBO3MOKHOCTD ITIOBTOPHUTDH SKCIICPUMCHT, CIIOCOOHBIH

IOATBEPAUTD UJIU ONPOBEPTHYTH IIPEAIAracMyr0 TEOPHIO

12.Ha ocHOBE MHOTO(aKTOPHOH TEOPETUICCKON MOJICTTN MHTEIUICKTA, MPEIIOKEHHON
amepukaHckuM ncuxosiorom Jx. 'mndopaom, ObuK BbIIETICHBI CIEIYIOIINE BA BapUaHTa
MBIIICHUS :

BriOepuTe 01MH NpaBUIIbHBINA OTBET

( palOHaIbHOE U UPPALMOHATIBHOE

npodeccuoHanbHOE U OBITOBOE

KOHBECPIreHTHOC U IUBCPTCHTHOC

( palluOHAJIBHOC U SMOITMOHAJIEHOC

13.Korza 4enoBek 0CO3HAET CBOKO MPUHAUIEKHOCTh K IPYIIE, CPAaBHUBAET CBOIO IPYIIILY
C IPYTUMH 110 3HAUMMBIM IIPU3HAKaM U HaXOJUT €€ PEUMYIIECTBa 10 CPAaBHEHUIO C IPYTUMHU, 3TO

SABJIACTCA CBUACTCIBCTBOM ITPOSABJICHUA j KOMIIOHCHTAa T’pyHHOBOfI
HNICHTUYHOCTH.

Br16epuTe 13 BBITIQIAIOIIETO CITMCKA MPABUIbLHBIA OTBET
16.Pacnionoxure nociaenoBaTenbHO 3TAMbl MPOLEcca IPUHATHS PEIIEHUN.
PaccraBrTe B MNpaBUJIbHOM IIOPAOKE

peann3anysi ¥ MOHUTOPHUHT IPOLECCA PEILICHUS

BBISIBIIEHHE U OIIpE/IeIIEHUE MTPOOIEeMbI

MOUCK MAaKCUMAaJIbHO BO3MOXHOH HH(OpMaIuu o npodiieme
IIPOAYLIMPOBAHNE BO3MOXKHBIX PELICHUI

aHaM3 MPoOJEMHOMN CUTYyalluu

OIICHKA MMOJYUCHHBIX PE3YJILTATOB U IMOTCPH

BBIOOp ONTHUMAJIBHOTO PEIICHUS



14.IIpounsle aduauaTuBHbIE CBA3H, OOBIYHO BOSHUKAIOIUE BHYTPH CEMbH, BOCIIUTAHUE
B JIyX€ OIIPEJIECIICHHBIX COLIMAIbHO-KYIbTYPHBIX NPEAIOYTEHUM, PEIUIHO3HBIX YCTAHOBOK — 3TO

PUMEPHI UMIIPUHTUHTA.

15.I'unotesa — ()eHOMEH, MTPH KOTOPOM YJICHBI TPYIIIBI, CKJIIOHHBIE JI0 HaYasa
KOJUIEKTUBHOT'O OOCY>KCHHS IJIaHA COBMECTHOM paboThl K BEIOOPY O0siee pUCKOBAHHBIX
peleHui, CTPEMSTCS K TOCIOJICTBY HaJl IPYTUMHU YYaCTHUKAMH U CYIIECTBEHHO OOJbIIEMY Ha
HUX BJIUSHUIO.

16./leTckas J10kb CO CTOPOHBI B3POCIIBIX:

BriOepuTe 0/1IMH NpaBUIIbHBIN OTBET

C HAOJIDKHA KECTKO KYITHPOBATHCS

A0JIKHA ITOJIHOCTBbIO UTHOPUPOBATLCA

HYXIAeTCA B OJJIECPKKE U Pa3BUTUH

C Tpe6yeT JCIIMKATHOI'O OTHOIICHUA U MOXKET OBITh PE3yJIbTATUBHBIM HHCTPYMCHTOM

Ppa3BUTHUS KPEATUBHOCTH
17.I'naBHas 3a7a4a JDKEHAYKH:

BriOepute 0/1MH NMPaBUIIbHBINA OTBET

© cTapaTesibHas MaCKUpPOBKa O] IPaBIy

CTPEMIICHUEC OTKPBITh HCU3BCAAHHOC

IIOUCK UCTUHBI

C CTUMYJIHUPOBAHUE JIUTEPATYPHOI'O TBOPUCCTBA

18. Boibepute npremMbl, KOTOPIMU MOJIB3YIOTCSL ACTPOJIOTH, YTOOBI TOBBICUTH JOBEPHE
JOJIEN K MPOTHO3aM:

Bribepute Bce npaBuiibHBIE OTBETHI (OJIMH MJIM HECKOJIBKO)

- npeaciibHasd 4€CTHOCTh

" TouHble cTaTHCTHUECKNUE JAHHBIE
BBICOKAsi CTOMMOCTb
MIPECTHIK acTpoJIora

Oropa Ha JICTKOBCPHBIX

OIopa Ha HAYUYHBIC CBCACHUA U JAHHBIC



B AO3UPOBAHUEC HCAOCTATKOB

- PpacIiibIBUaThIC YTBEPIKIACHUA

19. Ompenenure, kKakue 0COOEHHOCTH MBIIUICHUS PUCYIIN «ITPO(hecCHOHaIaM», a
KaK1e — «HOBHYKAM.

26. Boibepurte npuMepsl eiicTBUA A deKTa MpUCcOeTMHEHNUS K OOIBITNHCTBY:
Bbl6Cpl/l'l‘C BCC IMPAaBUJIbHBIC OTBCTHI (O,U,l/lll NI llCCKOJleO)

- CTYACHT CaAMOBOJIBHO IIPOITYCKACT IIapy B YHUBCPCUTCTEC 11O IPUYINHE OTCYTCTBUA BceH

TPYIIIBI

I MOKYIIaTe b MPUOOPETACT TOBAPHI TOIBKO ¢ OOJBIION CKUIKOM

B I/I36I/IpaTeJII) HU3MCHACT PCUICHHUEC O TOM, 3a KOI'0 6y,[l€T T0JIOCOBaTh, HAa OCHOBAHUH

pe3y/IbTaToOB MPEIBBIOOPHOTO OMPOCa

- CBUACTCIIb MPECTYIVICHUA JAC€T NCKAKCHHBIC ITIOKa3aHU A 00 YBUACHHOM

20.Jm1s1 0cBOOOXKIEHUSI aJIeTITa U3-TI0]T BO3/IEHCTBUSI TOTATUTAPHON CEKTHI HEOOXOAMMO:
BriGeprrte 0JTMH PAaBHIIBLHBIA OTBET

¢ ¢u3nyeckoe yiajaeHue YeloBeKa U3 TOTATUTAPHON CEKThI B COUETaHUU C paboTOM
KBaJIM(ULMPOBAHHOT O TICUXOTEpaneBTa

( Pa3BUTHUC Yy HCTO KPUTUYCCKOT'O MBIIIJICHUS U KPCATUBHOCTU

( Pa3BUTHEC CONUAIIBHOTO MHTCIJUICKTA U ITPAKTUKHN COMUAJIBHOT'O B3aHMOJEHCTBUSA

( OMOIHOHAJIIBHOC COMICPCIKUBAHUC AJICIITY 0e3 aKTHBHOI'O BMEIIATEILCTBA B €r0 KU3Hb

21. JletictBue 3 dexta ayTUTOPHH MPOSIBIISIETCS B TOM, YTO:
BriGepuTe oMH MpaBUIIEHBIA OTBET
¢ MIPHUCYTCTBUE APYTHX JIFOJIEH MOXKET KaK YXyAIIaTh, TaK M yIy4IIaTh AEITEIbHOCTD, HO
TOJILKO B TOM CJTydae, €CJIM UX BHUMaHHE aKTHBHO COCPEIOTOUYCHO HA TeX, KTO €€ OCYIIEeCTBIISIET

¢ MIPHUCYTCTBUE IPYTUX JIFOAEH, OyIIb TO aKTHBHBIE CIYIIATEN WA TTACCUBHBIC
HaOJI01aTeNN, MOKET KaK yIy4llaTh, TaK U YXYALIAaTh AEATEIbHOCTD

( MPUCYTCTBUE APYTUX JIIOCH OJIarOTBOPHO CKa3bIBaeTCs Ha 3PHEKTUBHOCTH
JeSITeIbHOCTH

© Hanmmune 3pUTeNel WK ciymaTeneil Hen30eKHO MPUBOAMUT K MOBBIIIEHUIO CTpecca H,
KaK CIIeICTBHE, YXY/IIAeT PE3yJIbTaThl JeSTEIbHOCTH



22. CTOTKHOBEHHE B CO3HAHUU TTPOTHUBOIIOIOKHBIX UJIEH, TUCKOM(BOPT B YCIOBHUSIX
NPOHUKHOBEHUS B CO3HAHNUE KOH(DIMKTYIONIMX MpeICTaBICHUH, BEpOBAHUI, IEHHOCTEH

aMepI/IKaHCKI/Iﬁ ricuxoJor JI. (DCCTI/IHFCP Ha3BaJI KOTHUTHBHBIM .



OIIeHO‘leIe cpeacrea Jid MpoOBEACHUSA l'[pOMe)KyTO‘lHOﬁ aTTeCTallumn

a) H.]IaHI/IpyeMbIe pe3yJbTaThbl oﬁyqe}mﬂ H OLCHOYHBIC CpeaACTBA JIA IIPOBCACHUA HpOMe)KyTO‘lHOﬁ aTreCcranum:

Kon
WNHnukaTop AOCTHXKEHUS KOMITETCHIIMI OueHouHbIe CpeicTBa
HHIUKATOpa

JIIK-010-2: CriocobeH miaHupoBaTh, OPraHU30BBIBATH U TPOBOAUTH BCTPEUU U OOCYXICHUS C 3aMHTEPECOBAHHBIMU CTOPOHAMMU; UCIIOJIb30BATh
TEXHUKHU PPEKTUBHBIX KOMMYHUKAIIHHA

JIIK-010-2.1 [lmanupyer, OpraHuU30BBIBAECT U [IpoBeauTe ne6aTHl C ONMOHEHTOM, HCTIOJB3Ysl TEXHUKU MaHUNy siuu. Llenb: qokaszars
MIPOBOJIUT BCTPEUU M OOCYKJICHHS C | CBOIO MTO3HIIHIO.

3aMHTEPECOBAHHBIMHU CTOPOHAMM
IIpumepHBIEe TEMBI:

Jltoau cnumkoMm rosiaratoTcsl Ha CBOM cMapT(OHBI U KOMIIBIOTEPHI?
BunoBatsl 11 11011 B TJI00aIbHOM ITOTEIJICHUH?

[lepenacenenue - yrposa JijIsi OKpy>Karoiien cpeabi?

KynbT nener - 64 coBpeMeHHOTO 00111eCTBa

KomMmmbroTepHbIe UTPBI PAa3BUBAIOT JTUIHOCTD.

CoxXpaHHOCTb OKPYXKAIOIIECH Cpeibl BaKHEE IKOHOMUYECKOTO POCTa
OTnuuHuKY B yuebe = HeyTauHUKH B KU3ZHU

Kora conpanbHble CETH 3aMEHST JUYHOE 00IIeHuE?

Bce nroau 1omKHBI UMETH TIPABO BIAJETH OPYKHUEM.

10 Bce mroau 1omKkHBI OBITH BETeTapHaHIIAMHU.

11. BUTKOIH U APyrUe KPUMNTOBATIOTHI CIEYET MOOUIPSTH UK 3alpeniaTh.

LCoNORrLDdDE




Kon

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble CpeacTBa

WHKATOpa
12. Kuuru npoTHUB MHTEpHETA: Kakas riaTdopma o0ecrnedruBaeT OOJIbITYIO
00pa3oBaTesibHYIO IEHHOCTH?
JIIK-010-2.2 Hcnonb3yer TEXHUKH IIpoBeauTe 3KcHpecc MOEIMHOK MO OJHOM U3 cuTyauuii. Beioepure poJib. Llens:

3¢ (PEKTUBHBIX KOMMYHHKAIIH

JIOKa3aTh CBOIO MO3HULIHMIO.
Curyanus 1. Bama patora
Ha kacce B cynepmapkere y NOKyNaTeIbHHIbI CITy4aeTcs] KOH(JIUKT

C KAaCCHPOM H3-3a HCCOOTBETCTBUA LICHBI TOBapa HAa HECHHUKEC B TOPTOBOM 3aJI€ U TOH HGHOﬁ,
KOTOpas B 4YCKC. Kaccnp IBITACTCA YyJIaIUTh CUTYyallUk0, HO HC OYUCHb I[O6p0)I(CJ'IaTeJIBHaZ
XMYpO€ 111o, HGHPY)KCHIO6HLIﬁ TOH. Ha 4TO CABIIIUT OT MOKYIIaTCJIbHUIBI:

«Yab10aiiTech, IeByLIKa, yabi0aiiTech! IT0 Bama padoral»
Curyauus 2. Y meHs Het TejiedoHa

N3BecTHas B OM3HEC-Kpyrax AaMa MpuUIlia Ha 03HAKOMHUTENIbHBIA OECIUTaTHBIN
MacTep-KJacc M 1Mo €ro OKOHYaHUIO BhIpA3HIIa KEJIaHUe MPUHSTH YIacTHE B TJIATHOM
TpeHuHre. OpraHu3arop npeajiaraeT 3aperucTpupoBaThCs ISl y9acTHsl, COOOIIUTh UMS U
dbamunnio, a Tak’Ke OCTaBUTh HOMep TenedoHa, Ha YTO Ta OTBEYAET:

«A 11 He M0JIB3YyI0Ch TesieoHoM!)
Curyanus 3. Kejsanuble 1yxu

JeBymika o4eHb MeuTalla O yXax, KOTOpPbIE YK€ He Tpou3BoiaT B Poccun. B
COLICETH OHA y3HaJIa, YTO €CTh BO3MOXHOCTb UX ITPUBE3TH O] 3aKa3. Y CJIOBUS JOCTaBKH
ObUIM TAaKUMH: HEOOXOIMMO MEPEUNCIUTD JIEHEKHBIE CPEACTBA 3a TOBAP U JOCTABKY Ha
kaptouky VISA u oxxuaate 2—-3 mecsna. Tak Kak jkeJaHne MpUOOPECTH TyXH, O KOTOPIX He




Kon
WHIUKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble CpeacTBa

MorJa 3a0bITh 10 5eT, OblT10 OrpoMHBIM, OHa puckHyna! [TocTosHHO 1UTa Iepenucka, u
MpOJaBel] IepKajl B Kypce, Ha KaKuX dTanax HaXOAUTCS 3aKas.

Hakoner mpoaaBen cooOmui, yTo Qyxu ObuIH OoTIpaBieHsl nouToi. M BoT yepes 4 mecsia
TOBap TaK W He mpuiien. J[eBylika NpocuT MpeIoCTaBUTh TOKYMEHTHI, TOATBEPKIAI0IIIE
otnpasky. [Iponasen;:

«Y Hac OTHIPABKM COTHSIMHM 32 CYTKH U npodJiem He ObL10! He cozpaBaiite
CJI0KHOCTH cele u MHe!»

Curyanus 4. Harnasi 3koHOMHCT

OMnBITHOTO, HO MOJIOIOT0 PYKOBOIMTEJIS TIPUHSITN HAa padOTy pa3BUBATh C HYIIS
HOBOE OM3HEeC-HaNpaBjeHue B rpyIe komnanuid. OpuuuanbHo ero JOMKHOCTD 3Bydalla Kak
«PYKOBOJIUTEIIb HaNpaBJIeHUs» B rpynne komnanui. [log nanuelil 6usHec chopmMupoBaHo
OTJeNIbHOE I0PUINYECKOE JIUII0, COOCTBEHHUKOM U FeHepalIbHbIM AUPEKTOPOM KOTOPOTO
SBJISICTCA TTIaBHBIN COOCTBEHHUK TPYIIIBI KOMITAaHUH, a TI1aBHBIM OyXraiTepoM — IJIaBHBIN
Oyxranrtep rpymnmsl komrnanui. [Ipu o0cyx1eHun COOCTBEHHUKOM U PYKOBOAMUTEIIEM
HaIpaBJICHUS I0OPUINYECKUX MOAPOOHOCTEHN, IKOHOMMCT, U3BECTHASI CBOMM HArJIOBaThIM
CTHJIEM OOILIEHMS, OKa3aJIach PSIOM CIy4allHO U B MOIYIIYTKY, TPOMKO TOBOPUT MOJIOJOMY
PYKOBOJUTEIIIO:

«A ITHPEKTOPOM KTO OyaeT, Thl UTO JIU?»
Curyauus S. I'pamoTHOCTD

Ouner u Cepreii mapTHEpPHI Mo Ou3Hecy. B mocnennee Bpems y HUX HATSHYTHIE
otHomenus. Oner numiet nuckMo Ceprero ¢ 00cyxkaeHneM padbouux Bornpocos. [Ipu
ouepeaHoi BcTpede B oduce Oner nntepecyercs MEeHHeM Ceprest o cymniecTBy nuchma. Ha




Kon
WHIUKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble CpeacTBa

4To I10JIy4acT HGOI[HO?)H&‘*IHBIFI OTBCET.

«Tebe Hamo Jyule cJeJUTh 32 TPAMOTHOCTBIO, CTBIIHO 1€J1aTh CTOJIbKO
omM0OK. ITO He KPACUT Tedsl Kak aKIuoHepa!»

Curyauus 6. Paunpeninoxenue

Nmmurpanr, padoraroiuil B IeKapHe, IpeiaracT X03siMHy [1€KapHU BBECTH B
ACCOPTUMEHT YEPHBIN pkaHOM XJ1e0. YUUThIBas, UTO B pailoHe )KUBET MHOT'O PYCCKHUX,
peLenT HECI0KEH, MOIIHOCTH IIEKAPHHU TO3BOJISIOT, 3TO TOJKHO IPUHECTH YCIIEX
HOBOBBEJICHHIO. HEO)KNIaHHO TOT OTBEYAET EMY:

«TbI OBl JTy4llIe 32 CBOUMH J1€TbMH CMOTPeEJI, YeM 32 MOMMHM J10X0aMU».
Curyanus 7. B npuemnoit

Ilepe3 MMPUEMHYI0, I'/I€ CUAUT CEKPETAPb, PCIIUTCIBHO MPOXOAUT MOCETUTEIIb C
TBCPAbIM HAMECPCHUCM BOWTH B KAOWHET HaYaJIbHHUKA. CereTapL ObITACTCA €TI0 OCTAHOBUTD,
IMMOCKOJIBKY HE€ 3HACT 3TOTO ITOCCTUTECIIAA, HO OH OTBEYACT HAYAJIbCTBCHHBIM TOHOM:

«Y MeHd ¢ BalllUM PYKOBOAMTE/IEM JIMYHBIC JOTOBOPEHHOCTH, KOTOPbLIC BaM HHU
K Y€MYy M 3HATDb».

Curyanus 8. IIpo6;1embl aBTOMOOHJINCTOB

PaboTHuK noabexan k opucy U HUKaK He MOKET HalWTH MecTo /15 mapkoBkH. Ero
00BIYHOE MECTO 3aHATO HAYAJIBHUKOM. B pe3ynbprare 3TUX MOMCKOB OH OMAa3/(bIBAET HA
paboTy U ero BbI3bIBAET HAYAIbHUK:




Kon
WHIUKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble CpeacTBa

«Cuaymai, Kak emie MHe OOPOTHCH ¢ BAIIMMHU ONO31AHUSIMH, a?»

Curyanus 9. Ommoku B oTuere

HavaasHUK BBI3BIBACT K ceO€ MOTYMHEHHOT0 U OTJIAET €My OTYET ¢ TpeOOBaHUEM
ero nepenesnarb. [loqunHEHHBINA BO3MYILIEHHO:

«51 cocTaBJIsiIo 3TH OTYETHI YKe MATH JIeT U Bbl MEPBbIii, KTO 3aCTaBJIsIET MEHsI
ero nepeaeaarTb!»

Curyanus 10. He noptu TpynoByo!

Ha npennpusitue PykoBoauTeliem oT/esia MPUHAT CIEIUAINCT, KOTOPBIH 32
UCIBITATEIbHBIN CPOK MPOSBISAET ce0s1 TOJIKOBBIM yIpaBieHIeM. [IUpeKTOp MOBLIIIAET eMY
oxnaj. OnHako B MOHEIENbHUK PykoBoauTENb OT/ENa HAa paboTy HE BHIXOAMT U MPOMNAAaeT
Ha TpU Heaenu (yIlen B MbsHBIN 3arys u3-3a npobiieM B ceMeiHol xu3Hu). Pabora ero
oT/eNa o1 yrpo3oi cpeiBa. Kagposas ciyx0a TOTOBUT JOKYMEHTHI JUIsl YBOJIbHEHUSI
PykoBoauTens mo coorBeTcTBYIONIEN cTathe. Uepes HekoTopoe Bpems JAupexkrop Ha
TEPPUTOPUU NPEIPUATHUS BcTpeyaeT PykoBoauTens, KOTOpbIil oOpalaercs ¢ HE0XKUJaHHOM
MPOCKOOIA:

«OTnycTH MeHsl, He OPTH TPY/AOBYIO!»
Curyauus 11. BeyepHuii 3B0HOK

PaboTHMIIe BeuepoM 3BOHUT €€ HaYaJIbHUIIA U TpeOyeT, 4TOObI OHA 3aBTpa BBIIILIA
paboTaTh B IEPBYIO CMEHY U BBIIIOJIHUJIA CPOUHYIO paboTy. PaboTHMIIA HE MOXKET BHIUTH B
MEPBYIO CMEHY, TaK KaK y Hee KOHCYJIbTAllMi B MHCTUTYTE (OHA €IIIe U CTYJIEHTKA). Y CIIbIIIAB




Kon
WHIUKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble CpeacTBa

O0TKa3, Ha4YaJIbHUIIAa BO3MYIIICHA:

«3HaeTe, HAM Balla yueda, Kak KocThb B ropJje! ToJbKo 1 3HaeM, 4TO Bac
4 9 9
l'[O)ICTanOBLIBaeM!»

Curyanus 12. Xy 1urancrso B noabesje

BeqepOM B IIOABE3 A€ ObLIIa KOMITAHUS MOJIOABIX JHOI[CfI, 3allJIA IOTPETHCA K
TOBApHILy. YTPOM OHA U3 COCETO0K OOHAPYKHIIA, YTO KaOeib €€ TeIeBU3HOHHON aHTEHHBI
o6opsaH. OHa 1OCTy4aia B KBApTUPY MOJIOIOTO YeJIOBEKA, K KOTOPOMY NMPUXOIMIIH APY3bsi
U moTpedoBaa:

«TBou apy:xkku o6opBasn antenny! Hemenjienno BoccranoBu!»
Curyanus 13. Iliioxas ci1aBa 1mo 10poxKe X0AUT

Mutapammii 6paT ycTpouiics B KOMIIaHUIO, B KOTOPOH paHee paboTai ero crapiui
Opart, y KOTOpOro OblJI0 MHOTO KOH(JIMKTOB C PyKOBOJCTBOM U IIPOOIEMBI C JUCIUTUIMHOMN.
YacTeHbKO OH BBICTYIAJ 3aBOAWION B HE OYEHb XOPOILIUX Jenax. Teneps xke, Koraa
CJIOKMJIaCh CUTYalus 10JI00Has TOM, Bce pyKOBOJICTBO €IMHOTTIACHO PELINIO, YTO BUHOBAT
Miaamuii Opat. HauajJbsHUK Hayaja pa3roBop ¢ HUM CIIOBAMH:

«IJTO0 A1 CMOTPIO Y BaC HacJeICTBeHHOe!»
Curyanus 14. «OauH-eIMHCTBEHHbID)

B nerckuii can oJJHaXKABI 10 MPUYMHE TOTO, YTO MHOTHUE JIETH OOJICIOT, IPUBEIIN
BCET0 0JIHOT0 peOeHKa. 3aBeAyIoIIasi OTKA3bIBACTCS €0 MPUHSATH B TPYIITY, apryMEHTUPYS:

«51 4TO U3-32 HEro 0AHOro 0yay BHIBOAMTH HA pad0OTy BeCh NePCOHAJ — MOBapa,
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HAAHEYKY, — 3TO JOPOro Bam 000iaeTcs».
Curyanus 15. /leHbru 3a MoJ1010CTh

Jama npoiiia Kypc JOpOrocTosuX KOCMETOJIOTHYECKUX MTPOLIEypP B U3BECTHOM
KJIMHHKE, TI0 PE3YJIbTaTaM KOTOPBIX, €CIIM BEPUTh PEKIAMHON OPOIIIOpE U CIIOBaM
Bpayda-KOCMETOJI0ra, JoJHa Obljla TOMOJIOAETh Ha 5 jeT. [Ipoueayps! caenansl, IpoILUIO
TPH HEJENIN, OJHAKO U3MEHEHUH BO BHEIIHOCTH HE 3aMeYaeT HU MAllUEHTKA, HU €€ POJHbIE U
npy3bs. Jlama NpUXOauT K IJIaBBpayvy:

«BblI mapaaTanbl, BepHATE MHE IeHbI'U!»
Curyanus 16. Ilepedexunk

PykoBoauTe/ib y3HAET, YTO COTPYAHUK paboTaeT emE Ha OIHY KoMIaHuiw. B
MIPUHITUIIE, 3TO HE 3aMpPeIIeHO, 1a ¥ rpaduK paboThl — HEJNENs Yepe3 HEJEII0 — MO3BOJISIET.
OnHako, y pyKOBOJMTEIS C YUPEIUTEIEM KOMIIAHUH, T/I€ ceiuac 10 COBMECTHTEIIbCTBY
paboTaeT ero COTPYJIHUK, «CTapble CYETHI»: €r0 KOT/1a-TO YBOJIUIIU, KaK OH CUUTAET,
HecnpaeMBo. M BOT, BCTpedasi COTpyJHUKA, OH TOBOPUT:

«IlepebexvuK, ThI APYroil padboTbl HAMTH He MOI?»
Curyanus 17. OTBeTCTBEHHOCTH 32 IOHUMAHME

PykoBoauTeib 0T/A€/1a HA OTHOM M3 TIPOU3BOJCTBEHHBIX COBEIIAHUIN Jall 3a]JaHHe
BCEM CBOHMIM C€MHU MOMYMHEHHBIM. OUH U3 MOAYUHEHHBIX 33/IaHHUE BHITIOTHIII HE TaK, KaK
OBLIIO BEJICHO, HAa MIPETEH3UI0 PYKOBOIUTENSI OTBETHI 00pO:

«OTBEeTCTBEHHOCTD 32 MOHUMAHHUE JIEKUT Ha FOBOpﬂIHeM!»
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Cutyanus 18. 3acTtynuuk

Ha 3acenanne paboueii rpynibl y>ke B KOTOPBINA pa3 OMa3IbIBACT OJMH U3
y4acTHUKOB. JlokIaauuk (€ro Ipyr) HacCTauBaeT Ha TOM, YTOOBI IIOJOKIATh, [I0KA3bIBAsi CMC
«Oyny uepe3 5 MuHyT». J[Bo€ Jpyrux y4aCTHUKOB BCTPEUH HE COIJIAILIAIOTCS K AaTh, IOTOMY
YTO YBEPEHBI, YTO 3TU «5 MUHYT» PAaCTSAHYTCS Kak MUHMMYM Ha Ioj14aca. 3aceJaHue Hadallu
BoBpeMs. Ono3nasmuii npuien yepes 40 MUHYT. PykoBoauTENb pacckasall Olo3JaBlIeMy, B
KaKyl0 CUTYalLllIO OH «BOBJIEK» CBOETO JIpyra, Kak BBIMJISIIUT Teneps ero onosnanue. Ilocne
OKOHYAHUS 3ace/laHMsl, OTI03JaBIINI IEMOHCTPATHBHO BCTAJ, 0OHN [[pyra, moxiomnan mo
IJIeYy U CKa3all:

«Cnacu6o Tede, Makcum! Thl TYT eIMHCTBEHHBIN U HACTOSIMI APYr!»
Curyanus 19. Ilepenucatb ruMH

Otnen mapkeTuHra 60sblie Mecsia padoTai HajJl TEKCTOM U My3bIKOH THMHA
komnanuu. Korzaa Bce roToBO, HAYaAbHHMK OT/I€JIa MAPKETHHIA UJET K JUPEKTOPY MO
MapKeTHHTY, KOTOPBIN 3asBJIsET:

«I'umH iioxoii. Ilepenncarby.
Curyanus 20. Hago 0b1TH npoiue!

Wnet pabouee 3aceqanue, 00CyKIal0TCS IPOOIEMBI, YTO BOT TUTAHBI CTPOSTCS, a
Janelne Xoay HeT. OiHa U3 y4yacTHHI[ OEpeT CIIOBO M OYEHb CePhe3HO HAUMHAET
pasBopaduBaThb TEMY Ha MPEAMET TOI'0, MOYEMY K€ MOT'YT HE BBIIIOJTHATHECA rpynnofx'l
MOCTaBJICHHBIC 33/1aun. Ee 0OphIBacT perummKa Apyroro y4acTHUKA:

«Jlena, xBaTut, a? Mbl ke TYT He Ha KOH(epeHI[UH, YTOObI YMHbIE pequ
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TOJIKATH!»
Curyanus 21. UaunuaTuBa Hakazyema

MeHenxep 110 MAPKETHHTY (TOJBKO 3aKOHUMBIINN (haKyIbTET MApKETHUHTA C
KpPacHBIM JIUIIJIOMOM ) IIOITPOCHJI O BCTPEUYE C KOMMeEPUYeCKHM JUPEeKTOPOoM. ToT, BBICIYIIaB
npeJiaraeMplii I1aH JeHCTBUH MO IPOABM)KEHNUIO KOMIIAHUY, CKENTUYECKU XMBIKHYIL:

«A TBbI CJIBIXAJI, YTO MHUIIUATHBA HaKa3yeMa?)
Curyanus 22. Byxrajarep, MuiIbli Moii OyxraJrep

HenaBHO NpHHATHINM B KOMIIAHUIO HAYAIIbHUK JIOTHCTUKU (MOJIOJ0M Y€JI0BEK),
npopaboTaB MecsL, EepBbIN pa3 npullen B OyxXraaTepuio 3a 3apaboTHOM 1aToi mocie
OKOH4YaHus obena. M 3actan Gyxraarepa-Kaccupa 3a I0JBEICHUEM MaKUsKa.
byxranrep-kaccup:

«BpIiAuTe 32 ABEPDb M KIUTE BbI30BA!)
Curyanus 23. Bac mHoro, a s1 o1Ha

Beaymmii MeHeakep 1o Ipoaakam, IPOXOJs MUMO CTOMKH PELEHIUH,
MONPOCHUJI CeKpeTapsl 3aKa3aTh €My TaKCH. B Ha3HAUE€HHBINI MOMEHT BBISICHSIETCS, YTO
MallluHbl He OyJeT, 100 cekpeTaph yImycTHiia 3Ty npock0y. OnpaBIbIBaThCS OHA U HE
cobupaercs, TOBOPHT:

«Hy, pebésiTa, Bac TyT MHOIO, a s OHA».

Curyanus 24. 3uma
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YTpoMm marasuH Bcerjia OTKpbiBaeT AaMuHucTparop. [locnenqnue HeCKOIbKO THEH
oH 3azaepkuBaiics Ha 20-30 MUHYT, U BECh MIEPCOHAN €T0 KAl Ha YJIHUIIE, a Ha IBOPE 3UMa.
Ceronns onsaTh ono3nai. OTKpbIBas Mara3uH, OH YCJIbIIIAI 32 CIIMHON pa3apaKEéHHbIN
roJioc:

«A HaM Tenepsb Bceraa Mep3HyTh HJIH MOKHO ONa3bIBATh HA MoJa4aca?y
Curyanus 25. Ilepenoc odena

VY crnennanucToB 1o padoTe ¢ KineHTaMmu pexuM padbotsl ¢ 9-00 go 18-00, nepepsis
Ha 00ex ¢ 13-00 no 14-00. PykoBoauTe b 0T€/1a HEAABHO BHEC U3MEHEHHUS B PETJIAMEHT,
yCTaHOBUB I1aBaromuii 0oexa 1 yac (B nepuoa Bpemenu ¢ 12-00 go 15-00) mist Bcex
CIEIHAIMCTOB, YTOOBI B 0(price BCera ObLIO JJOCTATOYHOE KOJIMYECTBO COTPYAHHUKOB,
TOTOBBIX IPUHSATH BXOJISIINE 3aKa3bl. He BceM COTpyHMKaM HOBOBBEICHHUE MPHUIILIOCH 110
nyure. Yepes HECKOIBKO JHEH crnenuaJucT 3asBUL:

«$ ceronns moodenan 3a 30 munyt. Ha 30 MunyT panbie yiay ¢ padoTs».
Curyanus 26. Cuixy, Kypio

B KOJUIEeKTHB HAHUMAIOT HOBOTO COTPYIHHUKA, 32 KOTOPBIM JIOJITO «OXOTHIIACH)
ciy0a nepconana. B mepBbiii ke pabounii 1eHb BOSHUKAET KPU3UCHASI CUTYAIUsI: BO BpEMs
pabodero JTHS OAUH U3 COTPYAHUKOB JOCTAET CHTAPETy M 3aKypUBACT MPSIMO B KaOMHETE,
Ha YJIUBJIEHHBIN B3I HOBOTO COTPYIHUKA (HEKYPSIIETO YeI0BEKa) «BETEpaH» TOBOPUT:

«B 4y’K0H MOHACTBIPH CO CBOUM YCTABOM He XOAAT».

Cutyanus 27. IIpe3uieHT U HApoOX
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B pasrap xoprnopartua, HOCBSIIEHHOTO JIHIO POKICHHUIO
komranuu, [lpe3nieHT pemmns «IoUTH B HapOoA» U 3aHSJI BPEMEHHO CBOOOTHOE MECTO
corpynHuka. COTpyIHUK KOMIIAHUM, BEPHYBIINCH Ha MECTO U OOHAPYKUB TaM
[Ipe3uaenta, CpoCHII HE MOXKET JIU OH CECTh, HA UTO MOJYYHII OTBET:

«IlogoABMHYTH MPE3UAEHTA X04Yelllb?»
Curyanus 28. B cnopr3aJje

B cnioptuBHOM 3a1€ 10CTaTOYHO ONBITHBIN ciopTcMeH (yxe 10 et B «kayankey)
BUJIUT, YTO APYTOM CIIOPTCMEH, MOJIOJION M YXOXKEHHBIN (SIBHO HE Ha 3aBOJie paboTaer y
CTaHKa), JIeJIaeT YIPaXKHEHUE HEMTPABUIILHO — BEC HCIIOIB3YET CIUIIKOM OOJIBIION
M03TOMY TEXHHUKA MOJTydaeTcs HenpaBuibHas. CMbIcia (B IJIaHE CIIOPTUBHOTO Pa3BUTHS) OT
TaKOro BBIMOJIHEHUSI yIpaKHEeHUs HeT. [loHrMas 3To, ONBITHBIA CHOPTCMEH COBETYET
MOJIOJIOMY B35ITh MEHBIIINI BEC U JIeNaTh YIpaKHEHHE MPaBUIbHO (OMBITHBIN TaKKe TOTOB
MoKa3arh, Kak JejaTh IpaBuibHO). Ha 4TO M01070# MpoCUT ero moBTOPUTH (BPOZE OH HE
cpasy pa3oOpaJl, 4TO eMy TOBOPUJIIN), a TIOCJIE TOTO KaK ONBITHBIA €My elle pa3 cKaszall,
OTBETHJI:

«/3BuHMTE, 51 Bac mpocus 1aBatb MHe COBETHI?»
Curyanus 29. Ciopmmkn

COBCH_[aHI/IC TeHEPAJBbHOI'0 TMPEKTOPA U HAYAJIBbHHUKA 0T1€/1a KOPIIOPATUBHBIX
npoaax 3aTAHYJI0Ch. B OHpGI[CJICHHBIﬁ MOMCHT FCHCpaHBHBIﬁ AUPCKTOP, YCTaB OT
nepenajiku, TO JId B IIYTKY, TO JIX BCEPHE3 TOBOPUT:

«Tak, BCé, XBATHT, elI€ OTHO CJI0BO KPUTHKH MOEro IJIaHa, U 51 TeOs YBOJIIO!)
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Cutyanus 30. Hy:xHa jin cBe:xasi KpoBb?

B oxunanum Kpu3HCHOTO CIajia Ha PhIHKE OIO/DKET HAa Pa3BUTHE HOBBIX
HaNpaBJICHUH EATETbHOCTH OBbLI CYIIECTBEHHO COKpAIIEH. 3a 2 HeJleNn A0 HOBOTO
rojia AMPEKTOPA MO Pa3BUTHIO BHI3bIBACT reHePAJIbHbII JUPEKTOP U 33 [yMUHNBO
TOBOPHT:

«CMOTpI0 BOT HAa (pHAHCOBBIE pPe3yJabTaThl roga. MoxeT, MHe IPYroro
AUPEKTOPA MO PA3BUTUIO HAHATH?»

Curyanus 31. IlocTosIHHBIH KJIAMEHT

KumeHT craet miai B XMMYHUCTKY, B KOTOPOI 00CITyKUBAETCS y’KE€ HE IEPBbIN IO/l U
MMeeT HaKonmuTenbHyIo CKuAKY B 10 %. [Ipu craue Bemy npueMmmK He HAXOAUT (PaMUIUH
KJIMEeHTa B 0a3e M BBICTABIISET MOJTHYIO CTOUMOCTh YucTKH 700 pyOueit. KimeHt Bo3mytieH,
NPUEMIIUK OOBSICHSET, UTO Y HUX HOBas ONEpallMOHHAs cHCTeMa U pa3 (paMUWINU HET, TO U
CKHJIKY OH CZIeJIaTh HE MOXKeET. Pa3ocaoBaHHbIN KIMEHT:

«JTO TaK Bbl OTHOCHTECH K MOCTOSIHHBIM KJIMEHTaM?»
Curyanus 32. Komy oTkazarthb

Havansunk UT-oTaena B pe3ynpTaTe 04eHb JOJTMX NOMCKOB HAKOHEI-TO HAILIET
MOJIXOIANIEr0 KaHAuaTa Ha JOJHKHOCTh 3aMecTuTeNs. Kanauaat noaxoaur rmo Bcem
KPUTEPUSM U COTJIACEH MPUCTYNUTH K paboTe B KpaTyaiimue cpoku. OcTanoch yTpsacTu
(bopManbHOCTHU: IOTYYUTH COTJIACOBaHKE FreHepaIbHOro JupekTopa. OHaKo Ha MyTH K €ro
kaOuHety, HauanbHUKa T BcTpedaer pykoBoauTe b 0Taea NepcoHasa (mojapyra
reHepaIbHOTO AUPEKTOPA) CO CIOBAMHU:
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«51 Tebe TaKOro 3aMeCcTUTEJIA HANLIA, MOH IJIEMSIHHUK, KCTATH. A 3TOMY
KAHIUIATY Thl OTKAKH.

6) HOpHL[OK MPOBEACHUSA l'[pOMe)KyTO‘lHOﬁ aTTeCTaluu, NOKa3aTe/im 1 KPpUTEPUU OLNCHUBAHUSA

HpOMe)Ky’TOLIHaH arrecraguA 110 AUCIHUIIIINHE ((HpOTI/IBOZIef/'ICTBI/Ie MaHUITYJIAIHUAMY» BKIIOYACT TCOPECTUUCCKHUEC BOIIPOCHI, ITIO3BOJIAIOIINE OLICHUTD
YPOBCHb YCBOCHUSA O6y‘-IaIOH_II/IMI/IC$[ 3HaHI/II71, H MMPAKTUYCCKUC 3alaHNA, BBIABIAIONIUEC CTCIICHD C(i)OpMI/IpOBaHHOCTI/I yMCHI/Iﬁ u BJ'IaI[eHI/II\/JI, IIPOBOAUTCA B
dbopme 3adera.

3auer 110 ZIaHHOI71 JUCHUIITIMHE ITPOBOJUTCA B (1)0pMe BBIITOJIHCHHA OAHOT'O MMPAKTHUYCCKOI'0 3a1aHuA.
IMoka3aTeu 1 KpUTEPUH OLlEHUBAHUSI 3a4eTAa:

— 3aYTEHO:

: 60% W BBIIIIC BBIOJHEHHUE TECTA M MMPAKTHYECKOTO 3a1aHUs

- He 3aureHo: MeHee 60%.




