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1 Ilesin ocBOCHMS AU CHMIIIMHBI

®opMUpOBaHUE y CTYJCHTOB JONOJIHUTEIBHBIX MPO(ECCHOHAIBHBIX KOMIIETEHIMH B
00JacTu OpraHu3aluu TYPUCTKOM U CEPBUCHOM 1E€ATENBHOCTH, COLUAIBHO-KYJIbTYPHBIX YCIYT B
cdepe TYpHUCTCKOTO M T'OCTMHUYHOIO CEpPBHCA, HA OCHOBE M3YYEHHUsS 3alPOCOB HACEJIEHUS, C
y4eToM BO3pacTa, 00pa3oBaHHWs, HAMOHAIBHBIX W JIPYTUX PA3JIMYMN COLHMAIBHBIX TPYIIH, a
TAaK)KE€ Pa3BUTHE HABBIKOB IPOCKTHUPOBAaHUS M OPraHU3alldd KyJIbTYPHO-IIPOCBETUTEIBHOM,
PEKpeaTHBHO-03/I0POBUTEIIBHOM, COIMAIHHO-BOCIUTATEIBHOM HAampaBIeHHOCTH B  chepax
TypU3Ma ¥ FOCTEIPUUMCTBA.

2 MecTo THCHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

Hucuumnuuaa TypusM W TOCTUHMYHOE JEN0 BXOAMT B YacTh Y4yeOHOro IjIaHa
dopmMHpyeMyI0 yYaCTHUKaMHU 00pa30BaTEIbHBIX OTHOIIEHUH 00pa30BaTebHON IPOrPaMMBI.

JUis  u3ydeHus  JAMCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJaJCHUsA),
c(OpMHUPOBAHHBIC B PE3YIbTATE U3YUCHHSI JUCITUTUTUH/ IPAKTUK:

DddexkTruBHAST KOMMYHUKAIIHS

[lepconanbHas 3pHEKTUBHOCTD

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH JAHHON AUCLHUILIIMHBI OyayT
HEOOXOIUMBI JIJISl U3YYCHHSI UCIIUILTNH/TIPAKTHK:

[IpoekTHas AesATENTbHOCTD

[ToaroroBka Kk ciaye u cjaua rocyapCTBEHHOTO SK3aMeHa

3 Komnerenuun ody4aromierocs, (popMupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00y4eHu st

B pesynprate ocBoeHus aucuMiiuHbl (Moayis) «TypusmM M TOCTUHMYHOE J€JI0»
oOyyaroImuiics JoIKeH 001a1aTh CIEAYOIIUMU KOMIETEHIIUSIMHU:

Kon nanukaTopa WNHaukaTop TOCTHKEHUS KOMIIETECHITUN

JIIK-002-2 CnocobeH OCyIIeCTBIATh COLMATIBHO-KYIBTYPHYIO JAESITENbHOCTh Ha OCHOBE
U3yUYEHHsI 3alPOCOB HACEJIECHUS, C YYETOM BO3pacTa, 00pa30BaHMs, HAIIMOHAIBHBIX M IPYTUX
PA3INYUI COIMATBHBIX TPYIII

JIIK-002-2.1 OcymecTBisgeT NPOEKTUPOBAHUE COLUAIBHO-KYJIBTYPHBIX IPOrpaMM B
chepe TypusmMa M TOCTHHHYHOTO Jiela Ha OCHOBE M3YUCHMS 3aIllPOCOB,
UHTEpECOB, C  y4eTOM  Bo3pacTa, OOpa30BaHUs,  COLMAIBHBIX,
HAIMOHAILHBIX, TEPPUTOPHATBHBIX PA3ITMYUHN TPYIIT HACSICHUS

JITK-002-2.2 OO6namaer HaBBIKAMU OPTAHMU3AIMU COIUATBLHO-KYJIBTYPHOU JESITEIHHOCTH
KYJIBTYPHO-TIPOCBETUTEIILHOM, PEKpPEaTHBHO-0310POBUTEIHHOM,
COLIMATIbHO-BOCIIUTATENIFHOW  HAMpPaBICHHOCTH B  Pa3NUYHBIX  cdepax
COITMAJILHOM ITPAKTUKH




4. CTpyKTypa, 00bEM H coep:KkaHue TUCHUILIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBIsieT 3 3a4eTHBIX enuuuil 108 akax. gacoB, B TOM
qyuce:
— KOHTaKTHas padora — 36,1 akaj. 4acos:
— aynutopHas — 36 akaJ. 4acoB;
— BHeaynutopHas — 0,1 aka. yacos;
— caMocTosTeNnbHas pabora — 71,9 akan. yacos;
— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,

®dopma aTTeCTalMu - 3a4ET

AynutopHas
KOHTaKTHast pabora
(B akaz. yacax)

dopma TEKyIIEero
Bug KOHTPOJISI
CaMOCTOSITEJIHOM |  YCIIEeBAaeMOCTH U
padoThI MIPOMEKYTOUHOM
aTTecTaluu

Kon
KOMIIETEHLINN

Paznein/ rema
JCIUATIIUHEI

Cemectp

nab. | mpakr.
3aH. 3aH.

paboTa cTyeHTa

Jlek.

CaMocrosTenpbHas

1. OcHOBBI TEOpHH YCIYT H
cepbl 00CTyKUBAHHS

ITouck
JIOTIOTHATENBHON
uH(popMaIuy 1o

3aJaHHOM Teme
(pabota ¢
oubnuorpagpuiec
1.1 OOGmme  BOMPOCH! KHM MaTepuagamH, JITTK-002-2.1,
Omnpoc, 6ecena
KYJIBTYpPBI CEpBHCa CIPAaBOYHHUKAMH, JITTK-002-2.2
KaTaJoramMH,
CIIOBapsIMH,
OHIMKIIOIICAUSIMHA
). Ananus
4 “HPOPMAIIUH B
ceru MHTepHerT.

Nzyuenue
JOTIOJTHUTENBHOM
uH(pOpMaIuy,
1.2 TIlonsatue u BUABI 2 6 MOATOTOBKA Coobmenwns, 6ecena, | JIMK-002-2.1,
CEPBHCHBIX YCIIyT coo0uIeHuit 1o JIIajior JIIK-002-2.2
TeMaM JUIs
CaMOCTOSITEIIBHOT
o myuenns 1.2.

L3 Texnonorim 4 8 nzdiTeipnTifg;e Coobmenue, 6ecena ANK-002-2.1,
00CITy)KUBaHHUS KJIMEHTOB Y 13 B ’ A JITTK-002-2.2

Wroro no pazaeny 10 20

2. OCHOBBI  OpraHu3aluH
TYPUCTCKOU JESTENbHOCTU

AHnannz
nH(opMaLOHHOT
0 MaTepHaia u TIpencrasienue JITTK-002-2.1,
CXEMaTH4eCcKoe CXEMBbI JITK-002-2.2
HM300pakeHue
CoJiepKaHUSL.

2.1 IMoHsATHE TYPHUCTCKOTO
NpOAyKTa M TypHCTcKoii| 4 4 8

yCIyru




Amnanus BUJI0B

Typu3Ma.
IToaroroska IIpencraBnenue JITTK-002-2.1,
2.2 Bzt Typsma 4 10 JIOKJIajia 10 JTOKJIaaa JIITK-002-2.2
BBIOPAHHOMY BHJY
TypHu3Ma
Onucanue
OCHOBHBIX
2.3 Typucrckue pasiieiion IIpencrasienue JIITK-002-2.1,
(hopmanpHOCTH 8 9.9 TYPHCTCKHX npe3eHTanui JIIK-002-2.2
(dopmanpHOCTEH, '
MIOJTOTOBKA
TIpe3eHTaluH
HUroro no pazaeny 16 27,9
3. OCHOBBI TOCTEIPUUMCTBA U
TOCTHHHYHOTO CePBHCA
IIpencraBnenue
Omnucats cucTeMy Marepuaia o
3.1 TIpemnpusatus cdeps 4 10 | wnaccnducarm cHCTEME JIIK-002-2.1,
TOCTHHUYHBIX YCITyT JITTK-002-2.2
TOCTUHHII. KIacCu(UKAIUH
TOCTHHHUII.
CpaBHUTENBHBIT
3.2 Yrpasierue aHaJIU3 OCHOBHBIX Tp CACTABIICHHE JIIK-002-2.1,
TOCTUHUYHBIMU 4 10 . MoJenen
Moeneh JIITK-002-2.2
TpeANPUATHSIMA TOCTENPHUMCTBA
TOCTEIPHHIMCTBA.
KomnelotepHsie
CHCTEMBI
3.3 TexHooruu OpOHUPOBAHHS. JITTK-002-2.1,
TOCTHHUYHOTO CEpBUCA 2 4 ABTOMaTH3MpOBA Jlonaet-coobmerHs JIIK-002-2.2
HHBIE CHCTEMBI
yIpaBICHHUsI
Hroro no pazpeny 10 24
Hroro 3a cemectp 36 71,9 3au€T
Hroro no aucnumnnuze 36 71,9 3a4eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B xone peammzanmm mporpammbl AUCHUITIMHBL «Typu3M W TOCTHHHYHOE JEJI0»
UCTIOJIB3YIOTCSl 00pa30BaTeIbHbIE TEXHOJOTHH, HANPaBJICHHbIE Ha (POPMHUPOBAHUE 3asIBICHHBIX
KOMITeTeHIMH: MH(pOpMannoOHHAs ydeOHas BCTpeda, MPAKTHKYM, WHTEPAKTUBHBIC TEXHOJOTHU
(6ecena, nuanor, pabora co CHapshHKeHHEM), MH(OPMAIMOHHBIE TEXHOJIOTHH (HMCIIOJIB30BaHHE
Hpe3eHTaIHi, MeIna-pecypcoB. )

J1st TOCTH>KEHUS TUTAHUPYEMBIX Pe3yIbTaTOB 00yUeHHs UCTIONb3YIOTCS:

— JIeSTETbHOCTHBIC, TPAKTUKO-OPUCHTHUPOBAHHBIC TEXHOJOIMH, HAIpaBICHHBIC Ha
(dbopMHpOBaHUE CUCTEMBI MPAKTHYECKUX YMEHUH, 00€CIIEUNBAIOLINX BO3MOKHOCTh Ka4eCTBEHHO
BBITIOJHATH POPECCHOHATBHYIO AEATEILHOCT;

— pas3BuBaIOIMe NPOOIEMHO-OPUCHTUPOBAHHBIC TEXHOJIOTUH, HAIpaBICHHBIE Ha
dopMupoBaHne W  pa3BUTHE MPOOJEMHOTO MBIIUICHUS, MBICIUTEIBHOW aKTUBHOCTH,
CIIOCOOHOCTH BHJIETh U (HOPMYIHPOBATh MPOOJIEMBI, BBIOUPATH CIIOCOOBI M CPEIACTBA IS X
petrenus. Mcnonap3yoTcs BHIBI IPOOJIEMHOTO OOydYeHHs: ydeOHBbIE JUCKYCCHUH, KOJUICKTHBHAS
JeSITeTILHOCTD B TPYIINAX IPY BHIIOJTHEHUHU TPOSKTHBIX padoT;

— JIMYHOCTHO-OPHUEHTHPOBAHHBIC TEXHOJOTUH OOYYEHHs, O00ECHEeYHBAIOUIMNE B XOJE
y4eOHOro MpoIecca ydeT pas3lIMyHbIX CIIOCOOHOCTEH O0y4YyaeMbIX, CO3/JaHHE HEOOXOIUMBIX
YCIIOBHUH AJIS1 Pa3BUTHS UX MHAWBUAYAJIBHBIX CIIOCOOHOCTEH, pa3BUTHE aKTUBHOCTH JIMYHOCTH B
yueOHOM IIpolecce.

B pamkax auciuIiMHBI «AHUMAalLMOHHBIC TEXHOJOTHUHM» IUIAHHPYETCS IPOBEICHHE
HETPAJUIIUOHHBIX TPAKTHUECKUX 3aHATHH. [IpobieMHbIe ceMUHAphI, TUCKYCCHH, CEMHHAPHI 1O
penIeHuo npoQecCHOHaIbHBIX 3a1a4.

B cBsi3u ¢ HEOOXOAMMOCTBIO TOMCKA aKTyalbHOH TEeMaTHKW JUIS MHIYCTPUU OCYyTa, B
paMKax CEeMHUHApCKUX 3aHATHUH, a TakkKe B IpoOLEcce IOATOTOBKM K HHUM 3aJeHCTBYIOTCS
UHTEPHET-PECYPCHI.

CamocrosiTenbHas padoTa CTYJCHTOB MOAPa3yMeBaeT padOTy B YCIOBHSAX HPUPOIHOTO
nangmadTa, BBHIIOJHEHHWE NPAKTUYECKUX 3a/IaHUH; BBIOJHEHWE TECTOBBIX  3a/IaHUIA,
UHAMBUAYAJIbHYI0 pabOTy B KOMIIBIOTEPHOM Kjacce U OubOinmoreke. OHa HampaBiieHa Ha
3aKperuIeHUEe U YTITyOJIeHNe 3HaHUW, IOJTYYSHHBIX B XO/I€ Ay IUTOPHBIX 3aHITHH.

OneHka 3HaHUM MPEJCTABIsAET COOOM COBOKYIMHOCTb PA3IMYHBIX IOKa3zareneid paboTshl
CTYZIEHTa B T€YEHHE BCEro npolecca 00ydeHus. [[poMexxyTouHbIi KOHTPOJIb IO UTOTaM OCBOCHHUS
JTUCIUTUTHHBI BKJIFOUaeT 3a4eT (4 cemectp).

6 YueOHO-MeTOIMUECKOE 00eceyeHHe CAMOCTONATEbHO PadoThl 00yYaroIMXCsl
[TpexncraBneno B mpuiaoxeHun 1.

7 OneHoYHbIe CpeICTBA A5 POBeJeHUsI IPOMEKYTOYHOM aTTecTAluH
[IpencraBneHbl B IPUIIOKEHIH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneueHrue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

bynatoBa, E. K. ApxuTekTypa Typu3Ma U TYPUCTHUECKHUX KOMIUIEKCOB @ ydyeOHOE
nocobue / E. K. bynarosa, O. A. Yapuurkuit ; MI'TY. - Maruautoropck : MI'TY, 2017. - 1
anekTpoH. ont. guck (CD-ROM). - 3arm. ¢ Turyn. okpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2840.pdf&show=dcatalogues/1/1133
227/2840.pdf&view=true (mara ooOpamenus: 10.05.2023). - MakpooObekT. - Tekcr
AJIEKTPOHHBIH. - CBeleHus 1ocTynHbI Takke Ha CD-ROM.

Hepetuna, T. I'. OcHOBBI TypHCTCKO# JesitenbHOCTH © yueOHoe mocodue / T. I'. Heperuna
; MI'TY. - Maruaurtoropck : MI'TY, 2015. - 1 snektpon. onT. auck (CD-ROM). - 3arn. ¢ tutyi.
JKpaHa. - URL:

https://magtu.informsystema.ru/uploader/fileUpload?name=1150.pdf&show=dcatalogues/1/1121
17711180 ndfL\iew=triin



(mata oopamenus: 10.05.2023). - MakpooObekT. - TekcT : 31eKTpoHHbIN. - CBEACHUS JOCTYITHBI
takke Ha CD-ROM.

Kamry6a, 1. B. CepBucHasi AeATenbHOCTh : ydeOHO-mMeToauueckoe mocobue / M. B.
Kamry6a. - MarauToropck : MI'TY, 2011. - 1 3JIeKTp0H onr. auck (CD-ROM). - 3aru. ¢ tuty.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad’?name 1021.pdf&show=dcatalogues/1/1119
286/1021.pdf&view=true (mata ooOpamenus: 10.05.2023). - MakpooObekT. - Tekcr
3JIEKTPOHHBIN. - CBeieHus ocTynHbI Takke Ha CD-ROM.

0) JJlomotHUTEILHASI JTUTEPATYpa:

Kamry6a, WM. B. HMHHOBamuum B COLMAIBHO-KYJIBTYPHOM CEPBHCE H TypHU3ME
y4yeOHO-MeTorueckoe mocodue / M. B. Kamry6a. - Marauroropek : MI'TVY, 2013. - 1 s5ekTpoH.
OIIT. JICK (CD-ROM). - 3arin. c TUTYIL 9KpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1041.pdf&show=dcatalogues/1/1119
339/1041.pdf&view=true (mara oOpamenus: 10.05.2023). - MakpoodsekT. - Tekcr
ANIEKTPOHHBIN. - CBeaeHus noctynusl Takke Ha CD-ROM.

KyBmmnosa, 1. A. O6ecnieuenne 0e30MacHOCTU TYPUCTCKO-3KCKYPCHOHHOW OTpaciu :
yuebHO-MeTouueckoe mocodue / M. A. Kysmunosa ; MI'TVY. - Maraurtoropck : MI'TY, 2015. - 1
anektpon. ont. jguck (CD-ROM). - 3arn. ¢ turyn. oskpama. - URL
https://magtu.informsystema.ru/uploader/fileUpload?name=3880.zip&show=dcatalogues/1/1124
050/3880.zip&view=true (mara oOpamenus: 10.05.2023). - MakpoobbekT. - Tekcr
ANIEKTPOHHBIN. - CBeaeHus noctynHel Takke Ha CD-ROM.

AKTyanbHble TpPOOJIEMBl W TYTH ONTUMHU3ALMU TYPUCTCKO-CEPBUCHOM OTpaCIH
moHorpadus / B. A. UepHoOpoBkuH, 3. B. ApakueeBa, U. A. KyBmmnosa u jap. ; MI'TY. - [2-e
U3/1., UCTP. U JIOM.]. - Marautoropck : MI'TVY, 2015. - 1 snekrpoH. ont. quck (CD-ROM). - 3ar.
c TUTYIL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1494. pdf&show—dcatalogues/1/1124
025/1494.pdf&view=true (mara ooOpamenus: 10.05.2023). - Makpoodsekt. - Tekcr
ANEKTPOHHBIN. - CBefienus AocTymnHbI Takxke Ha CD-ROM.

YepusikoBa, M. A. OcHOBBI oOpraHusaii OOCIYXHBAaHUS TYPUCTOB : CIIPABOYHBIN
marepuan / M. A. UepnsikoBa ; MI'TY. - Maraurtoropck : MI'TY, 2015. - 1 31eKTpoH. ONT. TUCK
(CD-ROM). - 3aru. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1525.pdf&show=dcatalogues/1/1124
235/1525.pdf&view=true (mata oOpamenus: 10.05.2023). - MakpooObekT. - Tekcr
3NIeKTPOHHBIN. - CBefeHus nocTynHbl Takke Ha CD-ROM.

B) MeToanyeckne yKazaHus:

Konduukronoruss . Mertoauueckue ykazanus no aucuuminae "[Ipodeccronanbhas
neIaroruka u Meuxojorus" st CTyJAeHTOB Bcex Gopm oOyuenwus / coct. : A. B. Capamyiosa ;
MI'TY ; benopeuxuii ¢unman. - Maruutoropck : MI'TY, B. r. - 1 31ekTpoH. ONT. AUCK
(CD-ROM). - 3aru. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3094.pdf&show=dcatalogues/1/1135
452/3094.pdf&view=true (mara ooOpamenus: 10.05.2023). - MakpooosekT. - Tekcr
ANIEKTPOHHBIN. - CBefeHus noctynHbl Takke Ha CD-ROM.

CamocrosiTenbHas paboTa CTYJCHTOB By3a . mpakTukyM / cocraBurenu: T. I'. Heperuna,
H. P. Vpa3aeBa, E. M. Pazymosa, T. ®. OpexoBa ; MarHUTOropckuil roc. TEXHUYECKHI YH-T UM.
I'. U. HocoBa. - Maraurtoropck : MI'TY um. I'. . Hocosa, 2019. - 1 CD-ROM. - 3arm. ¢ tuTyn.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true (mata ooOpamenus: 10.05.2023). - MakpooObekT. - Tekcr
AJIEKTPOHHBIN. - CBeleHus TocTynHbI Takke Ha CD-ROM.



r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebl:

IIporpammHoe o0ecnneuenmne

HaumenoBanue

10 Ne orosopa Cpoxk neiicTBuUS TULEH3UU
MS Office 2007 |, 135 o1 17.09.2007 SeccpouHo
Professional
7Zip CcBOOOIHO 0OCCCPOUHO
GIMP CBOOOJIHO 0ECCPOYHO
STATISTICA |K-139-08 ot 22.12.2008 0eccpouHO
Adobe
Photoshop CS 5 [K-113-11 ot 11.04.2011 0eccpovHO
Academic
CorelDraw X5 1y 615 11 o1 12.12.2011 GeccpoHo
Academic

HpO(l)eCCI/IOHaJ'leI)Ie 0a3bl JAaHHbIX " I/IHq)OpMaIII/IOHHLIe CIIPaBOYHbLIC CUCTEMBI

HazBanue kypca

CchUIKa

9J‘IeKTpOHHa$I 6a3a HepI/IO,I[I/IHeCKI/IX
n3nanuii East View Information Services,

https://dlib.eastview.com/

HammonansHas
HH(pOPMAIMOHHO-aHATUTHYECKAS
cucrtema — Poccuiickuii MHHIEKC HAYYHOTO

URL.: https://elibrary.ru/project_risc.asp

[TouckoBas cucrema Akamemus Google
(Google Scholar)

URL.: https://scholar.google.ru/

Nudopmanmonnas cucrema - EguHoe URL: http://window.edu.ru/

OKHO JIOCTyma K HMHGOPMAIMOHHBIM ' ) T

Poceniickas Tocynapersennas https://www.rsl.ru/ru/4readers/catalogues/
oubsmoreka. Karamoru

DNEeKTpOHHbIE  pecypchl  OMOINOTEKU ) . " _
MTITY i, T 1. Hocosa https://magtu.informsystema.ru/Marc.html?locale=ru
yHI/IBepCI/ITeTCKaH I/IH(I)OpMaLII/IOHHa}I . . .

cncrena POCCHS https://uisrussia.msu.ru

Mexaynapoanas 0a3a TMOJHOTEKCTOBBIX
ypHaioB Springer Journals

http://link.springer.com/

9 MaTtepHaJIbHO-TEXHHYECKOE o0ecTeyeHne TUCIMTILIHHBI (MOLYJIs1)

MaTepI/IaJ'II)HO-TeXHI/ILIGCKOG o0OecrieueHue JUCIHTUITIIIMHBI BKJIFOYACT:




VYdeOHble ayIUTOPUH ISl TIPOBEICHUS TUCTAHIIMOHHBIX 3aHSATHUN JICKIIMOHHOTO THUIIA!
CTON KOMMBIOTEPHBIN, CTOJI MUCBMEHHBIHN, CTYJI OQUCHBIN, JOKyMEHT-Kamepa EpPSon, nctounuk
6ecniepedoiinoro nuranusi POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelIeHus,
KOMITBIOTEP MepPCOHaNbHBIN (THI6), mpoekrop ViewSonicPJD7526W, crimkepdoH HACTOIBHBIN
Calisto-620 Plantronics, Be0-xamepa LogiteachC920, cucrema akycrtuyeckas HaCTOJIbHAS,
crepeorapaHuTypa (MUKpodOH C MIyMOINOAaBICHHEM), SKpaH HacTeHHblid Digis Optimal-C MW
DSOC-11032*2

VYd4eOHbIE ayAUTOPUM JUISI TPOBEACHUS NPAKTUYCCKUX 3aHATHH, TPYNIOBBIX U
WHJIMBHIyJIbHBIX KOHCYJIbTAllMi, TEKYILEro KOHTPOJIS U MPOMEXKYTO4HOU arrectaiuu: CTo
KOMITBIOTEPHBIN, CTOJI MUCHMEHHBIA, CTYJI OQHUCHBIN, JTOKyMEHT-Kamepa EpPSOn, wmcrouyHuk
6ecniepedoiinoro nuranusi POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelieHus,
KOMITBIOTEP MepCOHanbHBIN (THI6), mpoekrop ViewSonicPJD7526W, crimkepdoH HAaCTOIBHBIN
Calisto-620 Plantronics, Be0-xamepa LogiteachC920, cucrema akycrtuyeckas HaCTOJIbHAS,
crepeorapaHuTypa (MUKpodOH C MIyMOINOAaBICHHEM), SKpaH HacTeHHblid Digis Optimal-C MW
DSOC-11032*2

[Momemienuss i caMOCTOSATENIbHOW — paboThl  oOydwaromuxcs:  [lepconanbHbIE
komibioTepbl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ JOCTYIIOM B DIICKTPOHHYIO
UH(POPMAIMOHHO-00Pa30BaTEIBHYIO CPEly YHUBEPCUTETA

[Tomemenne Ui  XpaHeHHs] W OPOPHIAKTUYECKOTO OOCIY)KMBaHHUS  y4eOHOTO
obopynoBanusi: CTeIUTaxu Ui XpaHEHUs] y4eOHO-HATIISHBIX TOCOOUH U y4eOHO-METOINYECKOM
JOKYMEHTAIUH.

[Ipunoxenue 1.
«Y4e0HO-MeTOoAnYeCcKoe o0ecredyeHrne CAMOCTOATEIbHON padoThl 00y4ar0 M XCS»
K teme 1.1
Bomnpoce! quis1 anaausa
1. TloHsiTHE «KYJIBTYpa CEPBHUCA» U «KYJIBTYpa OOCTY>KUBAHUS».
2. IlpodeccruonanpHas TUKa pabOTHHUKA CEpBHCa.
3. Dcrernyeckas KynbTypa pabOTHHKA CEpBHCa
K teme 1.2
IlonsiTHe M BUABI CEPBUCHBIX YCJIYT.
Tembl 119 c000IIEHMIT
CepBucHas JA€SITEIBHOCTh Kak (popMa yI0BIETBOPEHUS TOTPEOHOCTEH UeIoBeKa
Hepapxus moTpeOHOCTEH YeToBeKa
ITonsiTHE «ycmyra»
CouunanbHble NPEINOChUIKM BO3HUKHOBEHUS U Pa3BUTHS CEPBUCHOMN JEATEIBHOCTH.
DopMHUpPOBaHUE PHIHKA YCIIYT.
CoBpeMeHHBI PBIHOK YCIYTH, €r0 0COOCHHOCTH
VYenyru mepBoro M BTOPOrO poja, OCOOCHHOCTH WX OKazaHWs (MaTepualibHbIE M
HeMaTepuaTbHbIC YCIYTH).
Teopus opranusanuu mpouecca OKa3aHus yCIyT.

9. JlyXOBHBIE YCIYTH.

10. JIngHBIC YCITYTH.

11. CouunanbHble YCITYTH.

12. ®axropsl, BIUstomre Ha GOPMHUPOBAHHE YCITYTH.

1. CepBucHas AesITeNbHOCTh Kak ¢opMa yIOBIETBOPEHHs MOTPEOHOCTEH dYeloBeKa.
Uepapxus norpedHOCTEH.OCHOBHBIE MOHATHA. Ycayra kak ¢gopma. CepBUC KaK COJEpKaHUE.
CouunanbHble TPEANOChUIKM BOBHUKHOBEHHUS U Pa3BUTHUSL CEPBUCHOM AesTenbHOCTU. CepBUCHAs
JeATeTLHOCTh U camMoo0cyuBanne. OTIUIUTENBHBIC YEPTHI ATHUX BUIOB JICATEIHHOCTH.

2. CouuanbHble TPEANOCHUIKM BO3HUKHOBEHHUS M PA3BUTHUSI CEPBUCHOM AESATEIBHOCTH.
®opmupoBaHue pbiHKa ycayr. COBpeMeHHBIH PhIHOK YCIYTH, €T0 0COOEHHOCTH.

BosnukHoBenue u pasButue yciayr. ConepxaHue MOHATHS yciiyra. Y ciiyra Kak Kareropus
dunocodcekas u skoHomudeckas. [Ipupona yeayr. Kareropuu yenyr. Pog yenyr. Yenyru nepsoro

NoakowhE
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U BTOPOTO pPOJA, OCOOCHHOCTH HX OKa3aHMs (MaTepualbHble M HEMaTepHUalbHbIC YCIYTH).
Otnuuue yciayru ot ToBapa. OCHOBHBIE XapaKTEPUCTUKU yciayr. @OpMUpPOBAaHUE PHIHKA YCIYT.
CoBpeMeHHBIH PBIHOK YCIYTH, €T0 0COOEHHOCTH.

3. Ycnyra kak cnienuduueckui npoAyKkT. Teopus opranusanuy nmporecca OKa3aHus YCIIyT.

MarepuaibHble YCIYIH — CrOeHU(pUUECKUN NPOAYKT MaTEPHATIBLHOIO IPOH3BOJCTBA.
HyxoBuble ycayru. Jluunele ycnayru. CouuanbHble ycnyru. @OakTopbl, BAMSIONIME Ha
¢dbopmMHpOBaHUE YCIIyTH.

Marepuaiu 1t uzydyenus K teme 1.3

MecTo U ponb OOIIEHUS YYACTHUKOB CEPBUCHOW IeATENbHOCTH. [IOHITHE «KOHTAKTHOMN
30HbD. [loHsATHE KynbTypbl oOmIeHHsA. Tumbl kKomMmyHukanuil. KoHdmaukTel u mpoOrembl
KOHTaKTHOCTH.

[TonsitTue o «xoHTakTHOM 30He». CepBuc Kak ¢opMa CyObeKT — CYOBEKTHOTO
B3anmMojeiicTBus. O0menue kak B3auMoBiusaue. [Ipob6iaema KOHGIUKTHBIX cuTyanuid. PeueBoe
BozaeiicTBue. OOmienne kak oTHouieHue. [IpoGnemMa HOpMaTUBHOTO OOIIEHHS B CEPBHUCHOI
nestenbHOCTH. KynbTypa oOLIeHMS W BHYTPEHHSS Ky/nbTypa CHEIHAINCTa 10 CEpBHUCY,
paboTHUKA COLMATBHBIX CIYXO U KIIUEHTA.

Marepuaan k teme 2.1
AHaJan3 HHPOPMALMOHHOT0 MATEPHAJIa U cXeMaTH4YecKoe H300paskeHne ero cojep:KaHnus

TypucTckuil IpOAYKT U Typyciiyra

(TOCT 50690-2000) Typucrckasi ycjayra — pe3yjbTaT ISSITEIbHOCTH OpraHu3aIiu
(TYypHUCTCKOrO MpEeAnpuUATHs) UM WHIUBUAYAIBHOIO MPEAIPUHUMATENS IO YJOBJIETBOPEHHUIO
COOTBETCTBYIOIIUX MOTPEOHOCTEH TYPHCTOB B OpPTraHU3AIMM M OCYIIECTBICHHH Typa U €ro
OTJIEIbHBIX COCTABJISIOIIUX.

TypucTtckue yciayru mpeicTaBIisOT KPYIMHBIH CETMEHT cdepbl YCIayr, 00eceuynuBaronuX
YIIOBJIETBOPEHHUE TOTPEOHOCTEH JIIOJCH M pealn3alrio MX JESTETLHOCTH B CBOOOJHOE BpEMS:
OTJIbIX, Pa3BJICUCHHUS, TyTEIICCTBUSI.

B 310l CBA3M TypUCTCKHE YCIYTH 110 LN ITYTEIIECTBUS TOAPA3ACIIAIOTCS:

* Ha 11eNIeBbIe TYPUCTCKUE YCIYTH;

* HHQpPACTPYKTYpHBIC YCIYTH.

IleneBble TYpPUCTCKHE YCIYyTH — TYPUCTCKUE YCIYTH, XapaKTepHbIE MMEHHO JUJIsl TOTO
MecTa, MOTpedJIeHnEe KOTOPBIX COCTABIISIET LIEb ITyTEeIIECTBUS.

HNHdpacTpyKTypHBIE YCIYTH — YCIYTH HHGPACTPYKTYPHOT'O KOMILIEKCa, HEOOXOIUMBIE JIs
KU3HE00eCIIeYeHHs HaCEIeHUsI U TOBCEMECTHO pPaCIPOCTPAaHEHHBIE

[To ponu B CTpyKType TYPUCTCKOTO MOTPEOICHUS pa3IyaloT:

- OCHOBHBIE TYPUCTCKHE YCIIYTH;

- JIOTIOJTHUTEIIbHBIE TYPUCTCKUE YCIIYTH;

- COMYTCTBYIOIINE YCIYTH.

OcHOBHBIC TYpPHCTCKHE YCJYI'M — LEJIEBBIE YCIYId, BXOLAIIME B Typ, T. €. YCIYIH,
KOTOpBIE MPUOOpETAOTCsl B MaKeTe, rapaHTUPYIOLIEM UX 00s3aTenbHOE MOTpeOIeHne B MecTe
oTabixa. TypUCTCKUN MakeT BKJIIOYAET YEThIpEe 00s3aTEIbHBIX 3JI€MEHTA: TYPUCTCKHM LIEHTD,
TPaHCIOPT, YCIYTU pa3MelleHus1, TpaHcdep.

Jlonmo/IHUTeIbHbIE TYPUCTCKHE YCIYIM — LeleBble U HHQPACTPYKTYpHBIE YCIYTH,
KOTOpBbIE MOKHO MOJYYUTh 3a JIOTMOJHMUTENBHYIO IJIATy, HE BXOASIINE B CTOMMOCTb Typa, HO
cneurduyeckre UL JAaHHOTO TYPUCTCKOro IeHTpa. Haumbosee pa3BUTON KOMILIEKC
JOTIOTHUTENIBHBIX yCIyr BaM mpenanoxkaT B Oro-Bocrounoit A3uu — OT Taiickoro maccaxa 10
MOJBOJIHONW OXOTBHI; BCETO B TYPUCTCKUX IIeHTpax Tawnanaa u Manaitsun ¢urypupyrot 6oiee
MOJIYTOPA THICSIY AOMOJIHUTENbHBIX TYPUCTCKUX YCITYT.

K cocraBy Typuctckux ycayr coodpazno 'OCT 56090-2000 mpuymCIsitoTCs dKCKYpCHUH,
MOXO/IbI U MYTEIIECTBUS, KaK Pa3HOBUIHOCTb YCIIYTH.

ConyTcTBYIOIIHE YCJIYTH — YCIYTH MECTHOTO MH(PPACTPYKTYPHOTO KOMILIEKCA, KOTOPBIMU
MOJIb3YIOTCS U TYPHUCTBHI.

IMaker ycayr (TypnakeT) — 3TO MPOM3BENEHHBINH TypOIepaTopoM TYPUCTCKUN MPOJIYKT,
COCTOSIIIIMN U3 ONpeAeNéHHOro Habopa yciIyr: NepeBO3KH, pa3MeEIIeHUs], TUTaHUsl, SKCKYPCUN U



T.1. [laker ycayr Ha Type GOopMHUpYETCsl B 3aBUCUMOCTH OT IIEJIM MyTEIIECTBUS U MOTpeOHOCTEH
TYpPUCTOB 110 BEIOPAHHOMY UMHU BUIY TYPUCTCKOTO OT/bIXA.

HecmoTtpss Ha xonebaHme cmpoca Ha Takue Typbl, OHHM HUMEIOT ONpeAeTEHHbIC
pPEeUMYIIECTBa Ui JaIbHEHIIEr0 UX Pa3BUTHSL:

1) B LeJOM KOMIUIEKCHAs TOE3/IKa CTOWT JICIIEBJIE, 4YeM Ha0op YCIyT, MOKYIaeMbIX
OTJIENIbHO;

2) TypareHCTBY Jierde COBETOBaTh KIHEHTY, KAaKOH BBIOpAaTh MapIIPYyT, MOCKOJIBKY
porpaMMa M LIeHbI YCIIYT U3BECTHBI 3apaHee;

3) Gosnbllie BO3MOKHOCTH [10Ka3aTh IPUBJIEKATEIbHOCTD CBOETO IPOIYKTA.

Typnpoaykr BkiaouaeT B ceOsd TypmakeT (00sA3aTeNbHBIH KOMIUIEKC YCIyr) +
JIOTIOJTHUTEIbHBIX TYPUCTCKO-IKCKYPCUOHHBIX YCIYT + TOBaphbl

Typucrckuii HPOIYKT — COBOKYIHOCTh BELIECTBEHHBIX (MpPEAMEThl MOTpeOseHus),
HEBEIECTBEHHBIX (YCIYTH) NOTPEOUTEIBCKUX CTOMMOCTEH, HEOOXOIUMBIX JUIS YAOBIECTBOPEHUS
NOTPEOHOCTEN TYPUCTOB, BO3HUKAIOIIUX BO BPEeMs ITyTelIecTBUA. TypUCTCKUN MPOJYKT COCTOUT
U3 TPEX DJIEMEHTOB: Typ (TYpHAKeT), AONOJHUTEIbHBIE TYPUCTCKO — 3KCKYPCHOHHBIE YCIIYTH,
TOBaphbI.

Typ — nepBuyHas eIMHUIIA TYPUCTCKOIO MpPOJYKTa, peajn3yemasi KIUEHTY KakK €IUHOe
1enoe, MpoayKT Tpyda Typoleparopa Ha ONpPENEICHHBI MapIIpyT U B KOHKPETHBIE CPOKHU.
Pasnuuator 1Be ocHOBHBIE (DOPMBI TYpPOB: C COPOBOXKACHUE U O€3.

JlonoIHUTeIbHbIE TYPUCTCKO-IKCKYPCHOHHBbIE YCJIYTH — YCIYT'H HE NMPEAYCMOTPEHHbBIE
B Bay4€pOM WJIM IyTE€BKOW, JOBOJUMBIE JIO MOTPEOUTENS B PEKUME €0 CBOOOJHOIO BPEMEHHU.
JlononHuTenbHBIC YCIYTH HE BXOJIAT B CTOUMOCTD ITyTeBKH. K HUM OTHOCSTCS: IPOKAT, TeIe(oH,
ObITOBOE OOCITY)KMBaHHE, MMOYTa, OOMEH BAaJIOTHI, JOTOJHUTEIBHOE MHTAaHHE, OOIIEeCTBEHHBIN
TPAHCIOPT, XpaHEHHUE BelleH U T.M1. DTH YCIYTH IPUOOPETAIOTCA 32 JOTIOTHUTEIBHYIO IIJIaTy.

B cocraB TypucTHYECKHX YCIYT BXOAAT:

* OpOHHpOBaHHUE,

* oopMIIEHHE TOKYMEHTOB,

* BCE BUBI IEPEBO3OK,

* pa3MellEeHueE,

* TUTaHUE,

* DKCKYPCHUHU U aTTPaKILIUH,

* MEMIIMHCKOE CONIPOBOXKAECHHUE U CTPAXOBAHUE,

* YCIYTU TUJOB-TIEPEBOTUMKOB U Ipyroe o0ecreveHue.

[Tepedenp ycimyr Kaxa0ro Typa pa3ilueH U ONpeseNseTcs IporpaMMon peObIBaHMsL.

Typuctuueckass yciayra sBISIETCS COCTaBHOM TypucTHdeckoro npoaykra. M ecnu
TypUCTHYECKas ycllyra MOXeT ObITh HpuoOpeTeHa M YHOTpeOsieHa TOJIBKO B MecTe ee
IIPOU3BOJICTBA, TO TYPUCTCKHUI MPOAYKT MOKET OBITH IPUOOPETEH U MO MECTY KUTEIbCTBA, HO
NOTpeOJIEHHBIN TOIBKO HA MECTE MPOU3BO/ICTBA TYPUCTHUECKUX YCIYT.

Typuctruecknii IpOAYKT — 3TO TOPA3I0 MIMPE U BECOMEE NOHATUA. TypUCTHUECKHUM ITaKeT
BKJIIOYae€T MUHUMAJIbHBIA HA0Op 00s3aTENbHBIX AJIEMEHTOB, HEOOXOIUMBIX Ul OCYIIECTBICHUS
TYpPYCIyTH.

Marepnan k Teme 2.2
Bbi0paTh oauH BU TypH3Ma U MOATOTOBUTH I0KJIAJ € JOMOJHUTEIbHBIM BH/I€O0,
HATJISITHBIM MaTepHAJIOM
BUbI TYPU3MA

1. ABTOMOTOTYpH3M

CamMopesTenbHble TYPUCTCKHE MYTEHIECTBUS HAa aBTOMOOWIISX, MOTOIMKJIAaX, MOIENax.
1902r. B  C.-llerepOypre — co3maH oOauH M3 MmepBeix B Poccum  Ki1yOoB
ABTOMOTOITYTEIIIECTBEHHUKOB; B 1966r. yupexnen LleHTpanpHbiii Ki1y0 aBTOMOTOTYpHCTOB. C
KoHIa 70rr. ©oyiee MOMYJISPHBIM CTAHOBUTCS IUIAHOBBIE ABTO M MOTOIIYTELIECTBUS Ha
WMHAMBUAYaAJIbHBIX TPAaHCIOPTHBIX CpEACTBaX IO 3apaHee pa3padOTaHHBIM MaplIpyTaM C
o0ecreyeHreM TYpPUCTOB HOWIETOM Ha TypOa3ax M T.I.

JJ1s aBTOMOTOTYpHM3MA XapaKTEePHO:



o IlyremectBus 1o  MapmpyraM  OOJBIIOW  HPOTSDKEHHOCTH B Pa3iIMYHBIX
IPUPOJHO-KIMMATHUECKUX 30HaX.

o Mauas 3aBUCUMOCTb OT IIOTOJIHBIX YCJIOBHM

Bo3MoskHOCTB 0OecieueHns: BBICOKOW aBTOHOMHOCTH TPYIIIIBI.
Mempb1e (110 CpaBHEHUIO C JPYTUMH BHJIAMH Typu3Ma) (pru3nyecKue 3aTpaThl
Heo6xoanMo Hanuuue A0por Ha OoJIbIIel 4acTH MapLpyTa.
. Beqorypusm

Bug camonestensHOro TypusMa, MyTelecTBUs, IIOX0/Ibl, COBEPIIAEMbIE Ha BEJIOCUIIEIaX

XapakTepHo:

» JlocTyreH moasM JIro00ro Bo3pacTa

» Harpy3ku Jierko 103upyroTcs

» MoXHO mpoexaTh NMPAKTUYECKH I10 JII000H jopore (TpONUHKA, TPYHT, MECOK, TOPHbIE
TPOIIBI, OCBINIH, OPOJ PEKH)

» Becb rpy3 kpenurcs Ha BEJIOCHIIE]

» Benocunen — HauboJee YUCTHIN BUI TPAHCIIOPTA

» OntuManbeHbIi cOCTaB rpynmsl — 4-6 yen. (rpymnmna MoOMIIbHA — JIETKO OKa3aTh OMOIIH!)

3. Boaublii Typu3m

[Toxoasl Mo pekaM, o3epam, MOPSIM M BOJOXPAaHWIMIIAM Ha CyJaX TYPUCTCKHX, a TaKXKe
MyTEUIECTBUS 110 BOJHBIM MapUIpyTaM Ha TEIUIOXOax.

XapakTepHo:

» CoderaHue 3JIeMEHTOB [TO3HAHUS, aKTHBHOTO OT/IbIXa, 03I0POBJICHUS U CIIOpTa

» JlocTyreH NpaKTUYeCK! KaKIO0MY 3/I0pOBOMY YeJIOBEKY HE3aBUCHMO OT BO3pacTa

» JloctynHble TuIaB cpejacTBa (JOIKH, HAJyBHBIE KaTaMapaHbl, pa3OopHbIe Oaiimapkw,
IUIaBYUYHUE «I1a4m», padThl, IJIOTHI U JIp.)

B 1960-70rr. mmpokoe pacnpocTpaHEHUE MOJYYWJIO TUIABaHUE Ha JIOAKAX U IJIOTax II0
TOPHBIM peKaM, yCOBEpLICHCTBOBAJIACh TEXHUKA [UIaBaHUs Ha TPEOHBIX TYp.CPEICTBAX.

B perunonax pa3 B roa (BecHOM) IPOBOAST COPEBHOBAHMS IO TEXHUKE BOJHOIO TypH3Ma
(TBT)

4. I'opHblii Typu3M

[TyremecTBre B ropax, CBA3aHHOE C MPOXOXJAEHUEM OTHOCHUTENIBHO CIOKHBIX y4acTKOB
TOpHOTO penbeda (CKJIOHOB, peOHE, JIEAHUKOB, IepeBaioB), (OPCHPOBAHUEM T'OPHBIX TOTOKOB
U T.II.

XapakTepHo:

» bBonbmoii 00beM pu3ndeckux Harpy30K Ha OpraHu3M IpHU TOHMKEHHOM aTMOC(EepHOM
JaBJICHUU U BHICOKOM YPOBHE COJIHEYHOW pajnaluu;

» Heo0xoauMocTs Mpeo10IeHUS MPENSTCTBHIA ¢ IPUMEHEHUEM pa3HOOOPa3HBIX CPENICTB
U TIPUEMOB NIEPEBUKEHUS U CTPAXOBKU;

» CrenuanbHas TaKTHKA MPOXOXKICHHUS MapIIpyTa.

» ['naBHBIM TPEMATCTBHEM B TOPHBIX MOXOJaX CYMTAIOTCS MEPEBajbl, MX YHUCIO H
KaTeropuu TPYIHOCTH OMNPEAEISIOT CIIOPTUBHYIO CIIOKHOCTh Bcero Mapuipyra. Haubonbmryro
OMACHOCTh B TrOpax IMpPeICTaBISIOT KPYThle CKJIOHBI M T'PEOHH, CHE)KHbIE JJaBUHBI, KAMHEIaIbl,
Cellu, MaBOJIKU, TPELUHBI, I'PO3bl, BETEp, TyMaH, Oejas MIJja, HOBbIIIEHHAs COJTHEYHAast paualys.

5. KonHblii TYypu3sm

[TyTemecTBus Ha JIOMAASX BEPXOM HIIM B SKUIIAKE.

KoHHBIN Typu3M — OJIMH U3 CaMbIX PacIpOCTPAHEHHBIX BHUJIOB TYpU3Ma, HUCIOJIb3YIOLIUX
BEPXOBBIX JKUBOTHBIX. [[OMyIspHOCTE KOHHOTO TypU3Ma CTPEMHTEIBHO PAaCTET BO BCEM MHPE:
CTpPOSITCS KEMITMHTH JIJIs1 00CTYKUBaHUS BCAJIHUKOB, IPOKJIAIbIBAIOTCS HOBbIE KOHHO-TYPUCTCKHE
MapuUIpyTHI.

E3na BepxoM oka3bIBaeT 03JOpPOBUTENHLHOE BO3/ICHCTBHE, 00eCTIeunBasi aKTUBHYIO HArpy3Ky
Ha BCIO CKEJIETHYI0 MYCKynarypy. Bo Bpems moxona Bce CHapsDKEHHME NEPEBO3ZHMTCA B CyMax,
MPUKPETJIEHHBIX K CEeNITy.

[TepBbiii TutanoBbIi MapuipyT (AunTait) Obu1 opranuzoBad B 1971r. Haunnas ¢ 19751, —
CO3/1aH BepX0BOW KOHHBIN MapuipyT B bamkupuu (Th «Apckuit kamenb») u ap. pailonax. Konnsie
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MapuIpyThl MOTYT MPOXOAUTH IO JIIOOBIM TOpOraM: JECHBIM M TOpPHBIM Tporiam, 0e3 Jopor —
CTEIH, JIyTa, MOJSHBI, OpOoJI, OBparu, 6epera peK u o3ep.

KoHHBII MapmpyT paccyuTan Ha MOJTHOE CaMOOOCITY>KUBAHHE TYPHCTOB B ITOXOJIE.

6. JILIKHBIH TYpPU3M

[Toxo/p! ¥ MyTEIECTBUSA 110 CHETY Ha JIbDKaX, OJJUH U3 HauboJiee MacCOBBIX BHIOB TypH3Ma.

XapakTepHo:

v' MHOrOHEBHBIE MOXO/bI, KaK [0 PAaBHUHHOW, TaK M II0 NEPECEUYCHHONM MECTHOCTH
(Taiire, TyHIIpe, JIbJaM, BBICOKOTOPHBIM paiioHaM)

v Temmeparypuble ycinoBus (uHorna Huke 40 rpamgycoB C) B YCIOBHSX HHU3KOM
TeMIIepaTyphl

v' Tskenble PrOK3aKu

v I'myGokuii cHer

v' JleHb KOPOTKHIA, TOro/1a PE3KO MePEeMEHYNBA

v" CypoBbi¢ KINMAaTHIECKHE YCIOBHUSIIX

v' Howusier u OT/BIX B MOJIE, JieCy, Ge3ieche

7. Cneneorypusm

XapakTepHo:

v CIIOXHOCTH TOJ3EMHBIX MapIIPyTOB, OOYCIOBICHHAs OOJBIIMM Pa3HOOOpa3ueM
penbeda nemiep (KOJOAIb, 3aBaJIbI, Y3KUE U, TOA3EMHbBIE PEKH);

v\ BBICOKas OTHOCHTENIbHAs BJI&KHOCTH Bo3ayxa (1o 100%) mpu MOHMKEHHON
TeMIiepatype Bozayxa (+4);

v' OTCYTCTBHE €CTECTBEHHOT'O OCBCIICHHUSI.

Oco0ble TpeOOBaHUS MPEIBIBIAIOTCSA K ITHKE CIENEOTyPUCTOB, K MPaBUJIaM MTOBEICHUS B
nerepe.

B 1962r. — cocrosuics nepBblii Beecoro3Hslil cier crneneosiorop-nrooureneil. OcHoBHas
3ajjaya — U3y4E€HUE KapCTOBBIX PAllOHOB CTPAHBI JUIsl BBISIBICHUS U MUCAHUS PaHEe HEM3BECTHBIX
nemep (Ha teppuropun CCCP otkpeiTo n o6cienoBano ceime 6.000 HOBBIX memiep).

[Toxoas! B memepsl MOAPa3ACslOTCS HAa TPEHUPOBOUHBIE M MOXOJbl C LENBI0 M3y4YEHHUs
HIPUPOJIBIL.

2. JlaiBHHT

JlaiiBUHT — TUIaBaHME C MAaCKOW WJIM NOTPYKEHHE ¢ akBajiaHroM. M3mo0IeHHbBIM MECTOM
JUIS 3aHATHS TaiBUHTOM SIBJISIFOTCS. KOPAJUIOBBIE pU(BI, KOTOPbIE OTHOCITCS K KPACUBEHIINM U, B
TO XK€ BpeMs, K Ype3BbIYAlHO XPYNKUM TBOpPEHHSM mnpupoisl. Kopamnossie pudsl mupoko
pacrpoCcTpaHeHbl B TPONMMYECKMX M CyOTponmyeckux Bojax. OOmias miomaas KOpalsIOBBIX
prdOB, O OIEHKAM CIIEIHAINCTOB, HocTHraeT 600 ThIC. KM2. 0K0IO 60% ee TMPHXOUTCS Ha
Wnnuniickuit okean u Kpacnoe mope, 25% — na Tuxuit okean, 15% — na Kapubckoe mope.
bonboit bapsepHslil pud, TAHYIMIICS B0 BOCTOUHOrO Oepera ABctpaiuu Oonee ueM Ha 2000
KM, OTHOCHUTCSI K YHCITy CaMbIX OOJIBIIUX COOPYKEHUH, CO3/IaHHBIX KHUBBIMHU CYILIECTBAMH 3a BCIO
UCTOPHIO 3eMJIH.

10. TpekKMHr MM NEIEXOAHBIH TYpPH3M — OJUH U3 CaMBbIX DPACIpPOCTPAHEHHBIX U
MacCOBBIX BHJIOB TypHU3Ma.

K nememy Typu3mMy OTHOCAT TYpUCTCKHE IIOXOJbI, cOBepulaeMble mnewmkoM. [lemme
MOXO/bl MPOBOAATCS TMpakTHuecku 1o Bced Tteppuropun ObiBmero CCCP, Bo Bcex
KJIMMAaTHYECKUX 30HaX M reorpa)uyeckux peruoHax — OT apKTHUECKOW TYHJPbI — 0 MYCThIHb U
rop.

XapakrepHo:

> JlocTyTieH 1 moJie3eH Jr000My MPAaKTUYECKU 3J0POBOMY UEJIOBEKY HE3aBHCHMO OT
BO3pacTa U (PU3NYECKOTO pa3BUTHSI.

> Bonbioit BEIOOp MapIpyToB (B COOTBETCTBUHU C ICTETUUECKUMHU, TO3HABATEIbHBIMU
U KyJIbTYPHBIMU HOTPEOHOCTSIMH YYACTHUKOB).

> [IpocToTa MOArOTOBKM M MPOBEACHUS TOXOA.

> OtHOcuTENbHAS JIETKOCTh B OPraHU3alMY MOJIHOLIEHHOTO OT/bIXa Ha OMBaKe.



> [To CIOXHOCTH JTETHHE MTOXOIbI MOTYT OBITh CAMBIMH PA3IMYHBIMU (OT IKCKYPCHUH 10
KaTeTOPUIHBIX TIOXOJI0B).
K teme 2.3
Typucrckue popMaabHOCTH
TeMmbl 1J1 Ipe3eHTALUI

1) macmopra

2) BU3bI

3) TaMOXCHHbBIC MpaBUIa

4) BaNIOTHBIN KOHTPOJIb

5) 06e30MacHOCTh MyTENIECTBUS

6) crpaxoBaHHE IPU MMOE3IKAX
[Ton TypucTckMMHM (OPMAJBHOCTAMM TPUHATO MOHMMATh MPOLEAYPHl, CBSI3aHHBIE C
COONIOACHUEM  TYPUCTAMH,  JIMIAMHU, [EPECEKAIOMMMU  TOCYJApPCTBEHHYIO  TPaHMILY,
OIIpe/IeNICHHBIX YCIOBHUH, MPaBUI U TPEOOBAHUN, YCTAHOBJICHHBIX TOCYAaPCTBEHHBIMU OpraHaMu
CTpaHbl Bbe3/1a ¥ IPEObIBAHNUS.

lNaarckas gexnapanus o Typusmy 1989 r. onpenenuiia, 4To rocy1apcTBamM U TYPUCTCKON
UHIYCTPHUH CJIETyeT NPUHATH APPEKTHUBHBIE MEPHI IO YIIPOILICHUIO TYPUCTCKHUX (hopMabHOCTEH
¥ TaMO>KEHHBIX MPOLIETyp OTHOCUTEIHHO MACIIOPTOB, BU3, MEAUIIMHCKOTO M BAIFOTHOT'O KOHTPOJIS
IpU  COBEPIICHHH IyTEIISCTBUI, mMoe3nok u npeObBanuit (mpunimn VI). Typucrckue
dbopManbHOCTU JOHKHBI OBITh HAmpaBlIEHbl HAa YCTPAHEHHE MPEMSATCTBHHA MPU COBEPUICHUH
OYTEIIECTBHs, 00JIeTYeHNe YCIOBHUHA MOCEIICHUS TYPUCTAMH JPYTUX CTPAaH M PETHOHOB.

Typucrckue (opMambHOCTH MOJPA3AETSAIOTCS HAa HECKOJIbKO OOJIBIINX pa3/lesioB U
BKJIIOYAIOT:

3arpaHUYHBIE IIACIIOPTA, BU3BI
TaMOYKCHHBIE [TPaBHJIa
BaJFOTHBIN KOHTPOJIb M MOPSI0K 0OMEHA BaTFOTHI
CaHHUTapHBIC IIPaBUIIA
PCSIKUM BbE3/1a-Bbie3/1a
0COOEHHOCTH MPEOBIBAHUS M MTEPEABHKEHUS] HHOCTPAHHBIX TYPUCTOB B CTpaHe
WMMHTPAIMOHHBIE ITPABUIa U HEKOTOPBIE APYTHE MPOIICTyPhI

B MeXIyHapoaHOM TYpU3ME IPHUHATO pa3jIMyarh IOJULEHCKHE W CaHUTapHLIE
(hOpMaILHOCTH.

IIpuioxenne 2.
OuneHoYHBbIE CpPeICTBA A5 NPOBeIeHUs! POMEKYTOUHOM aTTecTauuu

a) [Inanupyemble pe3yabTaTbl 00yd4eHUs U OLIEHOUHBIE CPE/ICTBA JUIsl IPOBEICHHUS
IIPOMEKYTOUYHOM aTTECTAL[UU:
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Ocy1ecTBiseT MPOSKTUPOBAHKE
COLIMAIBHO-KYJIbTYPHBIX
nmporpaMMm B cdepe TypusMa U
TOCTUHUYHOI'O JieJla Ha OCHOBE
W3YYEHHUsI 3alpOCOB, HHTEPECOB,
C Y4ETOM BO3pacTa,
oOpa3oBaHusl, COLIMANIbHBIX,
HallMOHAIBHBIX,
TEePPUTOPUATHHBIX
IpyII HaCEIECHUS

pazInumit

KoHTposbHbIE BOIPOCHI:

1. [laiite onpeJieeHue MOHSITUAM

«CEpBHUCHAsT  JEATEIBHOCTBY, «YCIyray,

«0OCITy)KUBaHUE», IIOTPEOUTENb YCIIyTH»

U «UCIIOJIHUTEIIb YCIYTH».

2. YkaxuTte OCHOBHBIE OTIIMYUS

MaTepHalIbHBIX U COLMAIbHO-KYIbTYPHBIX

ycayr. [lepeuncnuTe UX OCHOBHBIC BUJIBI.

3. Ilepeuuncnure OCHOBHBIE 3TaIlbl

KU3HEHHOTO LHWKJIA YCIYyTH WM JalTe HX

XapaKTEPUCTHUKY.

4. Kakyio poip WrpaeT  CepBHCHas

JeATEeIbHOCTh B SKOHOMHYECKOM U

COLIMAJIbHOW JKU3HU CTPAHBI.

5. Kakwue moTpeOHOCTH HaceJCHUs

YIOBJIETBOPSIET cdepa TYpPUCTCKUX U

TOCTUHUYHBIX YCIYT.

6. Ha kakue rpynmbl TOAPA3IESIOTCS

NOTPeOHOCTH YeJIOBEeKa B yCIyrax.

7. Kakue COBPEMEHHbIE (hopmbI

oOcinyxuBaHusi morpeduteneid B cdepe

TypU3Ma M TOCTeNpUUMCTBa BbI 3HaeTe.

8. B uem npeumyniectBo O€CKOHTaKTHOI'O

00cIyXKUBaHUS IOTpeOUTENEH.

9. UYro Takoe roCTUHUYHOE NPEANPUSITHE.

10.TIpuBenuTe TpUMEpPHl  «KOHTAKTHOMH

30HBD» PA3MUYHBIX MNPEANpUATUi chepsl

TypHU3Ma.

IIpakTH4yeckoe 3axanue:

1) paspaboTarh B rpymie W 3alIUTHTH B
ayAUTOpUU MH(DOPMAIIMOHHBIA JHCTOK
0 TYPUCTHYECKOW KOMITAHUHM WU
TOCTMHUYHOI'O KOMILJIEKCa

2) paszpaboTatb
KYJIBTYpHO-03/10pOBUTEIbHOM
HaXOMAUIMICA B  YCIOBHAX
(pernona) (rpynmoBas paboTa)

MPOEKT
30HBI,
ropoja

JITK-002-2.2

OO6mamaer
OpraHu3aluu
COLIMAJIBHO-KYJIbTYPHON
NeSATETbHOCTH
KYJIbTYPHO-TIPOCBETHUTEIILHOM,
PEKpeaTuBHO-03/I0POBUTEIBHOM,
COIMAITbHO-BOCIIUTATEIbHOU
HaIpaBJIEHHOCTH B Pa3JIMYHBIX
chepax conuambHON MPAKTUKA

HaBBIKaAaMH

IlepeyeHb KOHTPOJIbHBIX BONPOCOB:

1. Omnummre MOJIETb BbIOOpa U
nproOpeTeHus TYPUCTCKHUX "
TOCTMHHUYHBIX YCIYT OTPEOUTENEM.

2. Jlng KakuxX TeNIed  HCIIOJIB3YIOTCS
noKas3aTeJIl KayecTBa TYPUCTCKUX U
TOCTHHUYHBIX YCITYT.

3. Ilepeuucnute u naiTe XapakTePUCTUKY
MoKa3aTessamM Ha3HAYCHUS YCIyT,
0€30MacHOCTH YCIIYT, HaJEKHOCTU YCIYT,




ACTETUKH YCIIYT, HHPOPMATHBHOCTH YCIIYT.
4. Tlepeuncnure (GakTOpel pocTa cCrIpoca
Ha TOCTUHHWYHBIC YCIYTH.

5. Kakoe BIUSTHUE OKa3bIBaeT
KBaTH(UKAIMSA TIEpcOHajJa Ha KadyecTBO
paboThl TOCTUHUYHOTO TIPEIPUSITHS.

6. Kakue mpuHIUOB  KIaccuUKAIUN
3aJI0)KEHBI B KJIACCH(PHUKATOp  YCIYT
HACEJICHHUIO.

7. Tlepeunciure  OCHOBHBIE  TPYIIIBI
MaTepHaAIbHBIX YCIYyT W JalTe MX OOLIyIO

XapaKTePUCTHKY.
8. JlaiiTe KJ1accu(PpUKaIuio u
XapaKTePUCTHKY OCHOBHBIX
TYPUCTUYECKUX U TOCTUHHYHBIX YCIYT.

9. Onumure poib
CaHATOPHO-03/I0POBUTEIIBHBIX, TYPUCTCKUX
5 TOCTHHHUYHBIX yCIyT B
COIMAIEHO-DKOHOMHUYECKOM KU3HU
CTpaHBI.

IIpakTH4yeckoe 3axaHue:
pazpaboTarb B Trpynne M 3alllUTUTh B

ayJIuTOpUHU MOJEJIb
pohecCHOHAbHO-IMYHOCTHBIX ~ Ka4yecTB
WHCTPYKTOpa-Tuja, paboTHuKa
TYPUCTHUECKOU bupMBI, paboTHUKa

TOCTUHHUYHOTI'O IIPCAIIPUATHUSA

0) Ilopsinok npoBeeHusi NPOMEKYTOUHOM aTTeCTALMH, TOKA3aTeJH U KPUTEPHH
OLICHMBAHMSA:

IIpomexyTouHast arrectanus 1Mo JucuuIUIiMHe «Typu3M M TOCTUHHYHOE JI€710» BKIIIOYAET
NPaKTUYECKHE BOIPOCHI, MO3BOJISIIOIINE OLIEHUTh YPOBEHb YCBOCHUS 00YYaIOLMMUCS 3HAHUH, U
NPAKTUYECKUE 3aJaHMsl, BBISABISIIOIIME CTENEeHb C(HOPMUPOBAHHOCTH YMEHMHM U BIIAJCHM,
IpoBOJUTCA B (hopMe 3aueTa.

3aueT 1o JaHHOW AMCUUILIMHE TPOBOAUTCS B pOpME NMPAKTUUECKOTO 3aHATUS B IPUPOTHBIX
YCIIOBUSIX U C IPEABSIBICHUEM BCEX BBIITOJIHEHHBIX 3aJaHUM.

IToka3aTenu u KpUTEpUHN OLICHUBAHHUS 3a4€Ta:

3aueT CTYAEHT II0JIy4aeT B TOM CIIy4ae, €CJIA CTYIAEHT BBIOTHUIL

1) mpoeKT KyJIbTYPHO-O3IOPOBUTEIBHOW 30HBI, HAXOJSIIMICA B YCJIOBUSX TOpoja
(peruoHa) (rpymmoBas padoTa);

2) paspaboTtam B TpyHIe M 3alMTHI HHPOPMAIMOHHBIA JIMCTOK O TYPUCTUYECKOW
KOMIIaHUH WJIM TOCTUHUYHOM KOMILIEKCE;

3) paspaboran B Tpymie W 3alIUTHI MOJEIb NMPOPECCHOHAIPHO-THYHOCTHBIX KauecTB
UHCTPYKTOpA-TU/a, pabOTHUKA TYPUCTHUECKOU (GUPMBI, paOOTHUKA TOCTUHUYHOTO PEANPUITHSL.

Tlokaszamenu u Kpumepuu OYyeHUSAHUSA 3a4ema.:
- 3aumeHo: CTYNEHT JIOJDKEH 3HATh CYIIHOCTb CEPBHMCHBIX, TYPUCTCKMX M TOCTUHUYHBIX
YCIIyT, CHeHU(PUKY OeSTENbHOCTH ClenuanicTa B chepe OKazaHus TYPUCTCKUX U TOCTUHHYHBIX
ycayr; o0jazaTh HaBbIKAMHM OPTraHU3ALUU TYPUCTCKHX MEpOIPHITUH; yMEThb pa3pabarhiBaTh
KYJIbTYPHO-O3JOPOBUTEIBHBIE TYPUCTCKHE MEPOINPUATHS, YMETh OCYLIECTBIATH TYPUCTCKHE
yCIIyTH; OBITDH TOTOBBIM K Y4acTHIO B HEKaTerOpuiHbIX MacCOBBIX,
(U3KYIBTYPHO-03/JOPOBUTENBHBIX JOCTYIHBIX TYPUCTCKUX NMOXOAaxX (TMELNX, BOAHbIX);



- He 3aymeHO. CTYIEHT HE€ BIIAJIe€T 3HAHUSAMU O CYIIHOCTb CEPBUCHBIX, TYPUCTCKUX U
TOCTUHUYHBIX YCIYT, HE OCO3HAET CIEeUU(UKY ACSITETbHOCTU CHelHanucTa B chepe okazaHus
TYPUCTCKUX U TOCTUHUYHBIX YCIyr; HE BIAJEeT HaBBIKAMU OPraHU3allUd TYPUCTCKUX
MEpOIpPHUATHI, HE yMeeT pa3pabarbiBaTh  KYyJbTYpHO-O3[IOPOBUTENIbHBIE  TYpPUCTCKUE
MEPOIPUATHS, OCYHIECTBIIATH TYPUCTCKUE YCIYTH.



