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JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanuzanuu B 2024 - 2025
y4eOHOM rojy Ha 3acefanuu Kadeapsl MeHeKMeHTa

[Ipotokom ot 20 r. Ne

3aB. kadeapoii 10.B. Jlutosckas

Pabouast mporpamMmma repecMoTpena, 00CcykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3aceanuu Kadeapsl MeHemKMeHTa

[Iporokom or 20 . Ne

3aB. kadenpoii 10.B. JlutoBckas

Pabouas nporpamma nepecmotpeHa, o0cyxieHa u ogoopena st peanuszanuu B 2026 - 2027
y4eOHOM rofy Ha 3aceqanuu Kadeapsl MeHeKMeHTa

[Iporokom ot 20 . Ne
3aB. kadenpoii 1O.B. JlutoBckas

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u ogqodpena st peamsanuu B 2027 - 2028
y4eOHOM roy Ha 3aceqaHuu Kapeapbl MeHeIKMeHTa

IIporokomor 20 . Ne
3aB. kadenpoit 10.B. JlutoBckas

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamsanuu B 2028 - 2029
y4eOHOM rojy Ha 3aceqaHuu kadeapsl MeHeHKMeHTa

IIporokomor 20 1. Ne

3aB. kadenpoit 10.B. Jlutosckas




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

pa3BUTHE KIIOYEBBIX KOMIETEHIMH B 00yiacTH OpeHAuHra, BhIpaOOTKA Yy CTYJIEHTOB
npoeCCHOHATBHOTO B3IJIsIa Ha JEATENBHOCTh IO CO3JAaHHMIO M YIPaBICHUIO OpeHaaMu,
KOTOpBI TMOMOXET MM B OYIylIeM CO3/1aBaTh KOHKYPEHTOCIIOCOOHBIE TOPrOBBIE MAapKH,
ONpeNesiTh MX IMO3UIMOHUPOBAHWE M HMMUDK, YIOPaBIATh HX PA3BUTHEM C YYETOM
MapKETHUHTOBBIX CTpaTeruii pupmsl

2 MecTo TMCUHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa3oBaTe/bHOil IPOrpaMMbl

JuctuninuHa BpeHa-MeHeKMEHT BXOIUT B 4YacTh Y4YEOHOro IiaHa (GopMUPYEMYIO
y4acTHUKAaMU 00pa30BaTeIbHBIX OTHOIICHH 00Pa30BaTeIbHOM MPOTPAMMBI.

Jlnst  wW3ydeHWsT  JOUCHMIUIMHBI ~ HEoOXoauMmbl  3HaHWS  (YMEHHWsI,  BJIAJICHUSA),
c(hOpPMHUPOBAHHEIE B PE3YJIbTATE U3yUCHUS TUCITUTUINH/ TPAKTUK:

VYrpaBneHue KOHKYPEHTOCITOCOOHOCTRIO OpraHu3aIiu

VYnpaieHue npojiakamu

Crparerndyeckuii MEHEHKMEHT

3Hanus (YMEHUS, BIaJICHUs), MOTYICHHBIC TIPH M3yYECHUHW JAHHOW IUCIUTLIMHBI OyIyT
HEOOXOUMBI IJIS1 U3YUCHUS] JUCIUILITNH/TIPAKTHK:

[ToaroroBka Kk ciaye u cjaua rocyapCTBEHHOT0 SK3aMeHa

[IpouzBoacTBEHHASI- TEXHOJIOTHYECKAs! (IPOEKTHO-TEXHOJIOTMYECKasi) TpaKkTUKa

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3y/ibTaTe 0CBOEHUS

AUCHMILIMHBI (MOAYJIS) U IVIAHUPYeMbIe pe3y/IbTaThbl 00y4eHHUs

B pesynbTare ocBoeHUs OUCHUILIMHBI (MOIyis) «bpeHa-MeHeIKMEHT» 00yJaromuiics
JIOJDKEH 0071a/1aTh CIISAYIOUIMMU KOMITETEeHIIUAMU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKCHHUA KOMIICTCHIIMH

[IK-3 CrocoOeH TIUIaHUPOBaTh W OCYIIECTBISATh TAKTUYECKOE YIPABICHUE TPOIECCaMU
IJIAHUPOBAHUS M OpraHU3allMM MPOU3BOACTBA HA YPOBHE CTPYKTYPHOTO MOAPA3ACIICHUS
OpraHu3aIu

[1K-3.1 Brnageer cmocobamMu W mpueMaMu BBITIOJHEHUS THIIOBBIX PacyeToB,
HEOOXOIUMBIX JUISI COCTaBJICHHUSI TIPOEKTOB TMEPCIEKTUBHBIX IUIAHOB
MPOU3BOACTBEHHOMN NEeITEILHOCTU OpraHu3alNH, pa3paboTKu

TCXHUKO-9KOHOMHWYCCKUX HOPMATHBOB MATCPUAJIBHBIX U TPYHOBLIX 3aTparT
JUJIS ONIPEACTICHUS ce0eCTOMMOCTH IPOAYKIIUN

I1K-3.2 Pemaer npocdeccuonanpHbie 3a7a4i 0 YKOHOMHUYECKOMY TIJIAHHUPOBAHHIO
ACATCIIBHOCTHU CprKTypHOFO HO)IpaSJIeJ'IeHI/ISI opraHmaum/I,
HampaBJICHHOMY Ha OpraHHW3allUI0 paIlMOHATBHBIX OM3HEC-TPOLIECCOB B
COOTBCTCTBUU C HOTp€6HOCT$IMI/I pI)IHKa U BO3MOXHOCTAMHU nonyqum[
HEOOXOMMBIX PECYpPCOB, BBIBIEHHE U HCIIOJIB30BAHHE PE3EPBOB
MPOM3BOJICTBA C IIEJIBIO TOCTHHXKCHUS HanOoubIel 3QGheKTHBHOCTH PabOTHI
Y MOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIlii Ha PhIHKE

[1K-3.3 OcymiecTBiseT PyKOBOJCTBO MOJATOTOBKOH MPOEKTOB TEKYIIMX IUIaHOB
CTPYKTYPHBIX TOJpa3AelIeHUI OpTaHU3aIlH 110 BCEM BHIAM JESITEILHOCTH
B COOTBETCTBUH C 3aKa3aMM MOTpeOuTeneil mpomaykuuu, pabot (yciyr) u
3aKJIFOUYCHHBIMHU JJOTOBOPAMH, a TAK)Ke 0OOCHOBaHMH U PaCYETOB K HUM




4. CTpyKTypa, 00bEM U coep:KkaHue TUCHUIIMHBI (MOAYJISA)
OO0mas TpyI0€MKOCTh JUCIUILUIMHBI COCTAaBisieT 3 3a4eTHBIX enuuuil 108 akaa. gacos, B TOM

YUCJIC:

— KoHTakTHas padora — 10,7 akaz. 4acos:
— ayIuTOpHas — 8 aKkaJl. 4acoB;
— BHEAyIUTOpHAs — 2,7 aKkaJl. 4acoB;

— caMocTosTeNnbHas pabora — 88,6 aka. yacos;

— B popMe mpaxTHUecKoi moaroroBku — 0 akas. 4ac;
— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

(DOpMa aTTeCcTaluu - 3K3aMCH

Pasznen/ tema
JIHACLUATIIINHEL

Kypc

AynutopHast
KOHTaKTHast pabora
(B akaz. yacax)

11a0.
3aH.

MIPAKT.
3aH.

Jlek.

CaMocrosTenbHast
paboTa cTyaeHTa

Bun
CaMOCTOSITSIILHOM
paboThI

®dopma TeKyILero
KOHTPOJIS
yCIIEBaEMOCTHU U
MPOMEKYTOUHOMN
aTTeCTalluu

Kon
KOMIIETEHLINN

1. Bpena u OpeHUHT: OCHOBHBIE

TIOHATHUA

1.1 Konmenmus
OpeHII-MeHEeKMEHTa

10

IToaroroBka k
MPaKTUYECKOMY
3aHATHIO
CaMoCTOATEIEHOE
M3y4eHre yueOHOH
U Hay4yHOH
TUTEePaTypHI
Pabora ¢
AIEKTPOHHBIME
OMOIMOTECKAMHU

YCTHBII o1poc
TECTUPOBAaHUE

MK-3.1,
IK-3.2,
IK-3.3

1.2 KommyHukanmonHnas
MTOJINTHKA
OpeHA-MeHeHDKMEeHTa

10,6

ITogroroBka k
NPaKTUYECKOMY
3aHATHIO
CaMoCTOATeIIbHOS
u3yueHue y4eOHOH
Y HAy9HOH
JUTEPATYPbI
PabGoTa ¢
AJIEKTPOHHBIMHU
OubIMoTEKAMU

YCTHBIH O1IpoC
TECTHPOBAaHHUE

[K-3.1,
TK-3.2,
IK-3.3

1.3
Openna

[IpoextupoBanue

12

TToaroroBka k
TIPaKTHIECKOMY
3aHSATHIO
CaMOCTOSATEILHOS
u3yucHHe y4eOHOH
U Hay4HOH
JTUTEPaTypPHI
Pabora ¢
JJIEKTPOHHBIMH
OubIMoTEKAMU

YCTHBIH OIIpOC
TECTHUPOBaHHE

IK-3.1,
IK-3.2,
I1K-3.3

HWroro no pazaery

32,6




2. CucremMa  WACHTHYHOCTH
OpeHna. WHauBHUAYyanbHOCTH

Openya

2.1 Cucrema HAEHTHYHOCTH
Openna

10

TToaroroBka k
MIPaKTHYECKOMY
3aHATHIO
CaMoCTOATEILHOS
u3yucHHe y4eOHOMH
U Hay4HOH
JUTEPATYPbI
Pabora ¢
AJIEKTPOHHBIMHU
OMOIMOTEKaAMK

YCTHBIH OIIpOC
TECTHPOBaHHE

IK-3.1,
MK-3.2,
I1K-3.3

2.2 Tlo3unuoHUpOBaHUE U
PEMO3UIIMOHUPOBAHIE
Openma

10

ITogroroska k
MIPAKTHIECKOMY
3aHATHIO
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y Hay4HOU
JIUTEPATYpPhI
Pa6ora ¢
AJIEKTPOHHBIMHU
OMOIMOTEKAMK

YCTHBIN OIIPOC
TECTUPOBaHUE

IK-3.1,
IK-3.2,
IK-3.3

2.3 TlpoaskeHue OpeHaa

12

ITogroroska k
NPaKTUYECKOMY
3aHATHIO
CaMoCTOATEIEHOE
M3y4eHHe yueOHOH
U Hay4yHOH
JIUTEPATYPbI
Pabora ¢
AJIEKTPOHHBIMHU
OMOIMOTECKAMMU

YCTHBII o1poc
TECTUPOBAaHUE

MK-3.1,
IK-3.2,
IK-3.3

Wroro no pazneny

32

3. Crparernueckue
KOMMYHHMKAIIMOHHbBIE KaMITaHUH

3.1 Crpareruss U TaKTHKa
OpeHII-MeHEeKMEHTA

IloaroroBka k
MIPAKTHYECKOMY
3aHATHIO
CamocrosTensHoe
u3yyeHue y4eOHOH
U Hay4yHOMH
JIUTEPATYypPbI
Pa6ora ¢
3JIEKTPOHHBIMHU
oubnmorexamu

YCTHBII onpoc
TECTUPOBAaHUE

IK-3.1,
[K-3.2,
IK-3.3

3.2 Ornenka
3(p(EKTUBHOCTH TOBApPHBIX
OpeHoB

ITogroroBka k
IIPaAKTUYECKOMY
3aHATHIO
CaMOoCTOSITEIbHOE
u3ydyeHue yueOHoU
1 HAYIHOH
JIUTEPATYpPbI
Pabora ¢
AJIEKTPOHHBIMHU
OubIMoTEKAMU

YCTHBIH OIIPOC
TECTUPOBAHUE

MK-3.1,
IK-3.2,
IK-3.3




TToaroroBka k

MIPaKTHYECKOMY
3aHATHIO
CaMocTosTenbHO
o N IK-3.1,
3.3 TexHonorus g |msyuenme yueOHO#|  ycTHBII onpoc IK-3.2
pebpenauHra U Hay4HOH TECTHPOBaHUE K 3' 3’
JTUTEPaTypPHI '
Pabora ¢
JNIEKTPOHHBIMHU
oubnmorexamu
Htoro no pasueny 24
Uroro 3a cemectp 88,6 DK3aMeH
Hroro no aucumruinye 88,6 SK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Ha ceronnsmHuii 1eHb CTaal OYEBHIHBI IPEUMYILIECTBA UCIIOIb30BaHUS KOMIIbIOTEpA Ha
JEKIMOHHBIX M MPAKTUYECKHX Yy4eOHBIX 3aHATHAX. OOBsICHEHME HOBOTO MaTepuana ¢
UCIIOJIb30BaHUEM IIPE3CHTAINH, BBIMOJHEHHBIX ¢ HOMOIIBI0 porpamm Microsoft Power Point u
Microsoft Front Page, BbI3bIBacT MHTEpPEC y CTYACHTOB, CIOCOOCTBYET JyYIlIEMYy YCBOCHHUIO
Mmarepuaina. Vcronb30BaHHE KOMIIBIOTEpAa Ha Yy4EOHBIX 3aHATUAX IMO3BOJIAET IPEINOJIaBaTelIo
HSKOHOMHTbH BpEMsl, ONMpAIIMBATH YUYAIIUXCS HA KaKIOM 3aHSATHH, BECTH CTAaTUCTHKY OIpOCa,
BBIBIIATH 3amajaroimiue TeMbl. Takke ogHMM U3 3(PPEKTUBHBIX CPEACTB MH(POPMALMOHHBIX
TEXHOJIOTUH SIBJSIETCS SJIEKTPOHHBIA ydeOHuK. Mcxons u3 sroro, 6onmee 20% Bcex 3aHATHI
IPOBOJATCS C IPUMEHEHNEM HH(POPMALIMOHHBIX TEXHOJIOTUH.

s obecrieuenust HanOombIIel 3GPeKTUBHOCTH 00pa30BaTEIBHOIO MpoIlecca B Kypce
JAaHHOM  y4eOHOM JUCLUIUIMHBI HUCHOJNB3YIOTCS B  Ipolecce OOydeHus IepeloBble
00pa3oBaTesibHbIC TEXHOJIOTHU:

1) TpamuuuoHHBIE O0Opa3oBaTeNbHBIC TEXHONOTWU  (MH(GOPMAIMOHHAS  JICKIHS,
IIPAKTUYECKUE 3aHATHUA);

2) TEXHOJIOTHSI POOJIEMHOTO 00yUeHuUs (TPOOIECMHAs JIEKIHUS, TPAKTUYCCKUE 3aHATHS B
(dopMe npakTuKyma, Kelic-MeToza);

3) UrPOBBIC TEXHOJIOTHH (POJICBBIC H JICJIOBBIC UTPBI);

4) TeXHOJIOTUHU POCKTHOTO 00y4YeHUs (TBOPUECKUIT IPOCKT);

5) HHTepaKTUBHBIC TEXHOJIOTHHU (CEMHUHAP-TUCKYCCHS);

6) MH(POPMAIMOHHO-KOMMYHHUKAITMOHHBIE o0pa3oBaTeNbHbIC TEXHOJIOTHH
(JIexus-BU3yaIn3anus, IPakTHYECKHUE 3aHATUS B OpME IPE3EHTALINN).

JlekmoHHbIE 3aHATUS HapsALy ¢ coOOIIeHneM ydueOHOM MH(OpMaluy MpeanonaraoT U
peleHne CIeNYyIoUNX IUIAKTHYEeCKUX 3a/1ad: 3aMHTEpPecoBaTh CTYJEHTOB H3y4aeMoil TeMoi,
pa3pylnTh HEBEPHBIE CTEPEOTHITBI, YOS TUTh B HEOOXOJMMOCTH TITYOOKOTO OCBOSHHSI MaTepHala,
noOyIUTh K CAMOCTOSITEIbHOMY TOMCKY M AKTUBHOW MBICIMTEIBHON AEATENbHOCTH, TTOMOYb
COBEPILIUTH MEPEX0 OT TEOPETHUYECKOTO YPOBHS CONUATBHO-YKOHOMHUYECKOTO TUIAHUPOBAHHS B
MYHUIIUTIATBHBIX 00pa30BaHMSIX K MPUKJIAIHBIM 3HAHUSAM B JJaHHOW 00JIaCTH.

IIpoBenenne rpynmoBbIX (CEMHUHAPCKUX M MNPAKTUYECKUX) 3aHATUH Mpearnojaraet
pemieHre  pa3HOOOpa3HBIX IUAAKTHYECKHX 3a7ad: 3aKpeluieHHe IOJyYeHHBIX 3HaHUM,
(dbopMHpoBaHHE YMEHHs MPUMEHATh UX HA MPAKTUKE, COBEPLICHCTBOBAHUE YMEHUs paboTath C
uH(popMalMel, aHaau3upoBaTh, o0000HIaTh, NPUHUMATh U OOOCHOBBIBATH  pPEIIEHUS,
apryMEHTHPOBAHO 3aIlMIIATh COOCTBEHHbIE B3IJIAABI B JUCKYCCHM, B3aHMMOJAEHCTBOBATH C
JPYTUMH WICHAMH TPYIIIHI B POIIECCE pa3pemieH st KOHPIUKTHBIX CHTYaInH.

6 YueOHO-MeTOqHUECKOE 00eciedeH e CAMOCTOSITeJIbHOW PadoThl 00yYaOIIMXCS
[Ipencrasneno B mpuioxxkeHuu 1.

7 OuneHoYHbIe cpeICcTBA A5 POBeAeHUsI IPOMEKYTOYHOH aTTecTaluu
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMAIMOHHOE 0O0ecnedeHrue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTYypa:

1. TTonomapésa, E. A. BpeHa-MeHeKMEHT | y4eOHUK W MpakTHKyM Juist By30B / E. A.
[Tonomapéra. — Mocksa : UznarensctBo FOpaiit, 2022. — 341 c¢. — (Bricmee o6pazoBanue). —
ISBN 978-5-9916-9046-1. — Tekcr : snektponnsiii // ObpasoBarenbHas 1uiatdopma HOpaiit
[caiit]. — URL: https://urait.ru/bcode/489174 (nara oopamenus: 08.09.2022).

2. Tynpunnckuid, I'. JI. Bpena-menemxkMenT. bpenauHr u padota ¢ mepcoHanoM : yaeoHoe
nocob6wue st By3oB / I'. JI. Tynpunnckuii, B. U. TepeHtbeBa. — 2-€ U311, Hcmp. U 101, — MockBa
: U3marensctBO FOpaiit, 2022. — 255 c. — (Bricmiee oOpazoBanue). —



ISBN 978-5-534-05503-0. — Tekcr : anekrponnsiii // Obpa3oBarensHas ruiatgopma Opaiit
[caiit]. — URL.: https://urait.ru/bcode/491979 (nara oopamenus: 08.09.2022).

0) lonoJiHUTeIbHAS JTUTEpaTypa:

1. Tomuun, B. H. Bpenaunr : yueOHuK 1 npakTukyMm it By30B / B. H. Jlomuun. — 2-¢
u3a., ucnp. u gon. — MockBa @ MsparensctBo HOpaiit, 2022. — 493 c¢. — (Beicmee
obpaszoBanue). — ISBN 978-5-534-13539-8. — Tekcr : anekrponusiii // O6pa3zoBaTeabHast
wiatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/489564 (mata oOpamieHus:
08.09.2022).

2. YepnsbieBa, A. M. bpenaunr : yueOHuK 11s 6akanaBpos / A. M. Uepnsbiiesa, T. H.
Skyb6oBa. — Mocksa : M3gatenbctBo IOpaiit, 2021. — 504 c. — (bakanaBp. AkaneMuuecKuit
Kkypc). — ISBN 978-5-9916-2979-9. — Tekcr : anexkrponnsiii // OOpa3oBarenbHas miaThopma
FOpaiir [caiir]. — URL.: https://urait.ru/bcode/487490 (nara oopamenus: 08.09.2022).

3. Kapriosa, C. B. BpeHauHr : yueOHUK U IPAaKTUKYM IS IpUKiIaHoro oakanaspuata / C.
B. Kapniosa, U. K. 3axapenko. — 2-e u3j., nepepad. u non. — Mocksa : U3natensctBo FOpaiiT,
2021. — 439 c. — (bakamaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3732-9. — Tekcr :
snektpounsi  //  OGpaszoBatenpHas — miardpopma  IOpaiit  [caiir]. —  URL:
https://urait.ru/bcode/467833 (nata obparenus: 08.09.2022).

B) MeToanyeckue yKazaHus:

1. 3otoB, B. B. Ctpateruueckuii OpeHa-MeHeKMEHT © yuebHoe mocobue / B. B. 30T0B.
— Mocksa : EAOU, 2011. — 48 c¢. — ISBN 978-5-374-00444-1. — Tekcr : 3neKTpoHHBbI# //
Jlanb : anekTpoHHO-OMOMMoTeunas cucrema. — URL: https://e.lanbook.com/book/126535 (nata
obpaenus: 08.09.2022). — Pexxum goctymna: /it aBTOPU3. MOJIb30BATEICH.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypceni:

IIporpamMmmHoe oGecnieyeHue

Haumenoanue .

0o Ne norosopa CpoKk JIeHCTBYSI JIUIICH3UH
MS Office 2007 |y, 435 1 17.09.2007 Geccpouro
Professional
7Zip CBOOOJTHO 0eccpodHO
FAR Manager [cBo601HO 06eccpouHO

IIpodeccnonanbHble 0a3bl JaHHBIX M MH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMbI
Hassanue xypca CchlIKa

OnekTpoHHas  0a3a  MEPUOAMYECKUX
n3nannii East View Information Services,
HammonansHast
UH(POPMAIIMOHHO-aHATIUTHYECKAS URL.: https://elibrary.ru/project_risc.asp
cucrema — Poccuiickuii MHIEKC HAYIHOTO
[TouckoBas cucrtema Axkamemus Google
(Google Scholar)
Mngopmannonnas cucrema - Emaroe URL: http://window.edu.ru/
OKHO _JIOCTyNa K _HMH(OPMAIIMOHHBIM
Poccuiickas I'ocynapcrBennas
6ubamnoreka. Karamoru
DNEeKTPOHHBIE  PEeCypChl  OMOTUOTEKH
MI'TY um. I'."11. HocoBa

https://dlib.eastview.com/

URL.: https://scholar.google.ru/

https://www.rsl.ru/ru/4readers/catalogues/

https://magtu.informsystema.ru/Marc.html?locale=ru




®denepanpHbIil 00pa30BaTENbHBIN TOPTal — DKOHOMHMKA.
Couuonorusi. MeHePKMEHT
9 MaTepuajibHO-TeXHHYeCKOe o0ecredeHue TUCIIUIIHHBI (MOTYJIs1)

http://ecsocman.hse.ru/

MarepuaabHO-TEXHHUECKOE 00eCIIeUeHUE JUCIUTUINHBI BKITFOUACT:

1. YueOHble ayTUTOPUH TS TIPOBEICHHSI 3aHATHIA JICKIIHOHHOTO TUTIA: MYJIbTHMEIUIHbIC
Cpe/CTBa XpaHEHHUsI, TIEPEIavy U TPEICTaBICHUS HHPOPMAIIUN

2. YycOHbIC ayAUTOPUHU Ui TPOBEICHHS MPAKTUYCCKUX 3aHATHH, TPYIIOBBIX U
WH/IMBUIYAIbHBIX KOHCYJIBTAIlMi, TEKYIIEr0 KOHTPOJSS M TPOMEKYTOYHOW aTTECTAIUH:
MYJIbTUMEIMWHBIC CPECTBA XPaHCHHUs, TMEpPelayd U MPeACTaBICHUsT HHOOPMAIMK, KOMILICKC
TECTOBBIX 33JJaHHUI IS IPOBEICHHS TIPOMEKYTOUHBIX U PYOCKHBIX KOHTPOJICH.

3. TlomemieHuss s CaMOCTOSTENILHON pabOTHI: OOYYArOIIMXCS: IEePCOHATbHBIC
kommbioTepsl ¢ makerom MS Office, BeixogomM B MHTEpHET M ¢ JAOCTYyIIOM B 3JEKTPOHHYFO
nH()OpPMaAITMOHHO-00Pa30BaATEIbHYIO CPEAY YHUBEPCUTETA;

4. TlomemeHust i XpaHEHHs W NPOQUIAKTUYECKOTO OOCITY)KMBaHUS Y4eOHOTO
obopymoBaHus: IMmKapbl IS XpaHEHUS YYeOHO-METOMWYCCKOW JOKYMEHTAIMH, Y4eOHOTO
000pVIOBaHUS ¥ VIEOHO-HATJIAIHBIX TTOCOOUH



IIpunoxenne 1
Y4yeOHO-MeTOoAUYeCKOe 00ecTieYeHrne CAMOCTOSITeIbHOI padoThl 00y4yaromuxcs

B nponecce camMoCTOSTENBHOTO W3Y4YEHMsI AMCLMILUIMHBI, MOATOTOBKM K CEMHUHAPCKUM
3aHATUSM  CTY€HTaM HEOOXOAMMO HAWTH U HU3YYUThb PEKOMEHIYEMYIO JIMTEparypy,
JEHCTBYIOIIME 3aKOHOAATENbHbIE M HOpPMAaTUBHBIE aKTbl. JlJI1 OCMBICIEHUS IMPOYUTAHHOIO
MaTepuanga CTyJEHTaM IIPeIyIaraeTcsi OTBETUTh Ha BOIPOCHI, PEIIUTH TECTHI, BBIIOJHUTH
MIPOEKTHBIC (TBOPUECKHUE) 3aJaHHUS.

3amanus 1J151 CAaMOCTOATEIbHOI padoThI.

1. CoctaBuTh CBOW BapHaHT «koiyieca OpeHaoB» (arpuOyThl, MPEUMYIIECTBA, LIEHHOCTH,
NepcoHanus, CyThb OpeHaa) s aBromara KamamuukoBa (AK-47), razersl «AprymeHTh U
(dakTb», KOMIaHUU «EBpOCETHY.

2. Pa3paboTtath U1 pernoHaIbHOM (GPUPMbI WM HEKOMMEPYECKOIH OpraHu3alii KOMILIEKC
BU3YalbHOU HJIeHTUUKauu (OpeHa-0yK), BKIOYAIOIIMM: — KpaTKOEe ONMCAaHUE MUCCUH, LeNen
U IPUHLUIIOB, KOTOPHIMU PYKOBOJICTBYETCS OpraHU3allusl B CBOEH NEATENbHOCTH; — «KOJIECO
Openna» (aTpuOyThl, MPEUMYIIECTBA, LIEHHOCTH, IEPCOHANMs, CYTh OpeHaa); — KpaTkoe
OINKCaHHUE 3JIEMEHTOB (PUPMEHHOrO CTWJIS: JIOTOTUN (CUMBOJI, TpeOoBaHUA K IWIpUDTY, LBETY),
JiesioBasl JIOKyMEHTAallMsl, MMUJDKEBasi U CyBEHHMpHAas NPOAYKLHS, KOPIIOPATUBHBINA JIW3alH
(in-door u out-door), popma cOTpyAHHUKOB

3. Bama koMmaHusi 3aHUMAaeTcs IPENOCTABICHUEM yCiayr (IapuKMaxepcKHX,
TPAHCHOPTHBIX WM JIp.). Bam HE0OX0IMMO ONpeAeanTh MUCCUI0 KOMIIAHUU U C(OPMYIHPOBATh
YHHUKaJIbHYIO MapouHylo uaet. [IpuBeaute npuMeps! Apyrux Kiaccu(uKannuii TOProBbIX MapoK
U TPOKOMMEHTHpYWTe uX. IIpokoMMmeHTHpyiiTe Lienu, Mpouenypy U pe3yibTaThl KOHKypca
«bpenn rona» 3a nociennue asa roga. CpaBHUTE pe3ysIbTaThl.

4. OnuuMTe UCHOib3yeMble TEXHOJIIOTUU POXKJICHHUS M paciiupeHus: opennoB. CocraBbTe
cioral g OpeHaa, TOProBOMl Mapku (10 BamemMy BbIOOpPY), B KOTOPOM OyAYT 3aKIHOYEHbI
ofpeieIeHHbIe MOTPeOUTEeNbCKUE IEHHOCTH U oxkuanus. 3. HaliquTe B clieayromux Ha3BaHUIX
OpennoB nMeHa ux ocHopartenen: Adidas, Ariston, Audi, Bic, Brooke, Ebel, Mazda, Revlon,
Yamaha. IlpuBenute aHajgoruuHble NpUMEpbl U3 poccuiickoro Openaunra. Ilpuaymaiite
Ha3BaHME TOBApy, Mara3uHy, CaJIOHY KpacoThl... U MPOAHAIU3UPYITE, KaKHe acCOLUAMH OHO
BBI30BET B CO3HAaHMU MnoTpedutenedl. [IpuBenure npumepsl HEyAayHBIX Ha3BaHUM, Kakue
accolLMalliy OHU BBI3bIBAIOT M KaKWE MOCIEACTBUSI MOTYT IOBJIEYb.

5. IIpoxommeHTupyiiTe (parMeHT KHUTH «YenoBeuHBbIH MapKETHHI», BBITYIIEHHON
N3narensckum momom «Memamagom». ABTOpPEI KHUTH — nipe3uieHT Starcom MediaVest Group u
npezcenarenb cosera aupekropoB PA «Pomnas Peus» Cepreii Komnres, Clarke Associates
Strategic Planning Consultancy Haiimxen Knapk, renepanbubiii gupekrop PA «Poxanas peub»
Brnagumup TkaueB, qUpeKkTop Mo crparernyeckoMmy IutanupoBanuio PA «Ponnas peus» HOmus
ApaxernoBa, IMIaBHbIN pegaktop xKypHana «uayctpus pexnambl»y Hatanesa Cemuna u MeHeKep
no wuccienosanusiMm PA  «Popnas Peup» Ekarepmna Pomanuna... ...bpeHn craHoBuics
JBUTATENIEM, MHCTPYMEHTOM, C IOMOUIbI0 KOTOPOTO BBICTPAMBAJIMCh DPBHIHOK M CO3HAHUE
notpeduteneil. Jluaupyrommii 6peH — TOT, KOTOPbIM 3aHUMAeT LEHTPAIbHOE MapKETHHTOBOE
u3MepeHue. Mbl TOBOPUIIM MapKETOJIOTaM O TOM, YTO UM HYKHO OIPEAETUTh €r0 U «3aCTOJIOUTHY
HeHTpaibHoe MecTo. [Ipuuem maHupoBaTh OpeHJ HYKHO C TakUM pacueToM, 4YTOOBl OH
BBICTYyNal Kak OBl COTaMU pbIHKA. OTO 3HAYUT — (HOPMHUPOBAI KIIOYEBHIE IEPBUYHBIC
notrpeOHOCTH. BakHO OBLIO HE YHMyCTUTHh 3TO M INepenarb OpeHAy (YHKIHMIO (OPMHPOBAHUS
notpeOHocTel. 2. [lomymaiiTe, SBISIOTCS JIM NPEACTABICHHBIE MEPhl YHHUBEPCAIBHBIMHU, €CIIH
pedb uaeT 00 yKperuieHHH OpeHIa U poCcTe MapoyHOro kamuTana: (¢pparmMeHT u3 KHuru KeBuH
Hpo6o «Cekperbl cunpHOTO OpeHma: Kak moOWTBCS KOMMEpPUYECKOW YHHMKAIbHOCTH», H3.
«AnbpnnHa busnec bykey) «...HyxHa Obl1a epecTpoiika, IEPeCMOTP U BOCCTAHOBIIEHUE CHCTEMBI
KOPIIOPATUBHOTO KOHTPOJIS 3a OpeHnoM Gucci ¢ MOMOLIbIO TAKMX MEp, KaK: * BO3BpAIllEHUE B
pycia0 MOJIbI 32 CYET HU3BICKAHHOTO M KOCMOIIOJUTUYHOIO [W3aiiHa; ® OT3bIB JIMLEH3UH Y
KOMITAaHUH, pa3MemaBIINX OpeHJ Ha HHU3KONPOOHBIX TOBapax; * COCPEIOTOYEHHE BCEro



IpOU3BOJCTBA B TOCKaHE, MOBBIILIEHUE KAa4yeCTBa; ® MEPECMOTP LIEH BCEX TOBApHBIX JHMHMM, B
OOJIBIIMHCTBE CIY4aeB MX CHU)KEHUE — JJIS IOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH; * BBIKYII
(paH4ali3MHTOBOM CETH M 3aKPHITHE TOPTOBBIX TOYEK, HAXOSIIUXCS B HEMOAXOISAIINX MECTax; ®
pacuipeHre TOpropoi cetd, OOHOBJICHHE U CTaHAapTU3alus (pUpMEHHbIX MarasuHoB Gucci 1o
BCEMY MHpY; * aKTUBHU3AIMs MIPOJBIKEHUS 110 MPECTUKHBIM KaHajJaM MaccOBOM MH(GOpMaIuu,
OKa3bIBAIOLINM CUJIbHOE BIUSHHE HA OOILECTBEHHOE MHEHHE.JTU U JIpyrue Mepsl nomorau Jle
Como u Popay HaBecTH MOPAIOK B oOpa3oBaBIIeMCs Xaoce. bpeH Temepb BO BCeM MHUPE
ABJIACTCS OJMICTBOPEHMEM WIMKA M B CBOEM CEKTOPE pbIHKA KOHKYpUPYET C TaKHMU
npecTKHbIMU Opengamu, kak Louis Vuitton, Prada m Hermes. Hoxoasr Gucci 3a mocneanee
JecATHIIeTHE CHUIIBbHO Bo3pociu 1 B 2001 1. moimkubl (ObUTH) mipeBbicuTh $2 miipa. CTOMMOCTB
KOMIIAHHH, IPEICTaBIIAIONmEl CBOM aKIiK Ha GoHI0BOM phiHke B Hero-Mopke n AMcrepiame, B
1999 r. yrpousiacek, HO cHOBa yMeHbImiIack B 2000 r., XOTs BOOCJIEACTBUM PE3KO Hayajaa pacTu.
Ceroanst Gucci Group cuuTaeTcs TPETHUM 110 BEIMYUHE POU3BOAUTEIIEM IPEAMETOB POCKOIIH B
mupe. HenaBHO kommaHus nmpuoOpena Takue LieHHble OpeH[ibl, kKak Yves Saint Laurent, Sergio
Rossi m Boucheron. Bonee toro, [le Conb mianupyer n1o0aBUTh B MOPTQENb €Iie HECKOJIBKO
IIPECTUKHBIX MapoK...» 3. JlaiiTe XapaKTepUCTUKY CTPYKTYpPBI YIPABJIECHUS aKTUBAMU TOPrOBOU
Mapku. 4. IIpokOMMEHTUpYWHTE CIIEIYIOIIYI0 KOHLENIMIO YIpaBJIE€HUS TOPrOBOM MapKOM.
Anekceit TocteB, E-xecutive «... IloTpeOuTenn ¢ HEOXOTOH BOCIPUMYT OTKa3 OT
IEIOHUCTUYECKUX CBOWCTB YK€ NPUBBIYHBIX TOBApOB, XOTS J100aBJIEHUE TI'€JOHHCTUYECKHX
CBOMCTB MOJKET HE€ IPHUBECTH K CYILIECTBEHHOMY YJIYYIIECHUIO PHIHOYHON IIO3ULUU BAaIIETO
npoaykTa wiau ycryrd. Ilpome roBopsi, 100aBnsTh Jiydiie ()YHKIMOHAJIBHBIE CBOWCTBA, HO
HE00X01UMO OBITh OCTOPOXKHEE MPU OTKa3e OT CBOWCTB reloHUCTHYECKUX. Kpome Toro, MOXKHO
IPEIOI0KHUTh, YTO KOMIIAHHHA MOTYT B3UMATh JIOTIOJIHUTEIFHBIC ACHBIH C TOTpeOuTENei B TOM
cilyyae, €cClid IOCJIEHHE CTAJIKUBAIOTCS C HEOOXOAMMOCTBIO OTKa3aTbCs O TOTO WJIM HHOTO
TeIOHUCTUYECKOro ToBapa. Tak, BO3MOYKHO, TOPTOBLbI AaBTOMOOWISIMM MOTYT IOJIYYHUTh
JIOTIOJTHUTEIIbHBIE JAEHBI'M C TOTpeOUTENe, KOTOpble BBIKYMAOT POCKOIIHbIE MM CHOPTHBHBIC
MAaIIMHBI 110CJIE 3aBEPIICHU JIU3UHTa. B To e Bpems, MOTyT MoTpeOoBaThCs JOTIOIHUTEIbHbIE
JBTOTHl  (HampuMmep, NpPOOHBIM MEpUoa MOJb30BaHMA), UTOOBl H3HAYAJIBHO 3aCTaBHUTh
norpedureneil BbIOpaTh UMEHHO TE€IOHHUCTUYECKHMH TOBap M MPHUBBIKHYTH K HEMy». 5.
[TponymaiiTe cTpaTeruio CBOEro y4acTHsi B OpeHJI—KOHKYpcaX, MCIOJIb3Yys PEKOMEHAALUU IS
YYaCTHUKOB Mpomieqmunx KOHKypcoB. 1. Bcepoccuiickuit konkypce «Munexkc bpenpa». « Ilo
utoram 2001 — 2003 rr. cTrano 04EBUAHO, YTO TEHJAEHIMS Pa3BUTUSA COLMAIBHO-MapKETHHIOBON
AKTUBHOCTH M COLMAJIbHOrO OpEeHJMHIra CTAHOBUTCS HOPMOM /i POCCHUHCKHUX IPAKTHUKOB
pa3BUTHsI OOLIECTBEHHBIX CBsA3el. HakoIieH A0CTaTOYHBIN OIBIT, TPEOYIOIUH ClEeUalIbHOTO
po(hecCHOHANBHOr0 COOBITHS U MyOIUYHOro u3Aanus. [lpyu nepuoanYHOCTH MpOBEIEHUE pa3 B
TPU TOAA, C YUETOM OINbITAa M3JaHUs KHUI «50 JydIIMX IPOEKTOB HALMOHAJIBHOW NpPEMHUU B
oOnactu pa3BUTHS CBsizel ¢ 00IIecTBEHHOCThIO «CepelOpsHblii myunuk» 1997 — 2000 rr.» u
«Cawmpble ycniemnble PR-xkamnanuu B MupoBoil npaktuke» nzgarenscrsa KI' «MMU DK -koHTaKT»
HOBBIH KOHKYpPC 3(Q(EKTHBHOCTH COIMAIbHO-MapKEeTUHIOBbIX Kammnanuil «Munekc bpenma»
npuobperaer  ocoOyio  (opMy —  TNPOEKTHI-MOOEAUTENH  MYyOJUKYIOTCS B KHUTE
«CounanbHo-mapkeTnHroBele kamnanuu B Poccun. Kedicet 2001-2003 rr.» Ee Bwhixom —
MIOJIBEJIEHUE UTOTOB KOHKYpCa M IIEpEMOHMs HarpaxjaeHus naydmux. Llens konkypca «MHaeke
bpenna» — pa3Burue npodeccuoHaATbHON NIEeATENbHOCTH U MAapKETUHTOBBIX KOMMYHMKAIU B
COLMAIbHON cdepe, pa3BUTHE U MOAJIEP’KKA COLMATIbHON aKTUBHOCTH KOMITAHUN M OpeH/I0B Ha
Tepputopun  Poccuu,  BBIIBIIEHHME — JYyYIIMX  IPUMEPOB  COLMAIBbHO-MApPKETHHIOBBIX
KOMMyHHMKaluil. Ha KOHKypc NpMHMMAaIUCh MPOEKTHl U KaMIIAHUH, PEAIIN30BAHHBIE C SHBAPS
2001 mmo nexabpn 2003 rr. BKIFOYATEIBHO. DKCIIEPTHBIN coBeT onpeaenset ['pan-I1pu koHkypca u
JlaypearoB koHkypca. Ha3Banue konkypca «MHaekc bpenpa» oTpakaer e€ro IjaBHYI HICHO:
OLIEHKa CTOMMOCTH OpeHJa BKJIIOYaeT B ce0sl OLIEHKY CTOMMOCTH HEMaTepUalbHbIX aKTHBOB. B
CBOI0 OuYepe]b HeMaTepHualbHbIC AKTUBBI (OPMUPYIOTCS UYepe3 AaKTUBHYIO MAapKETHHIOBYIO
IIOJINTUKY, B TOM YHCJIE COLNAIbHO-MapKETUHIOBBIEC POECKTHI M KamnaHuy. KoHKypc nmo3Bossier
BBeCcTU crneuuanbHbelid, ConuaneHelii MHaexkc bpeHnga, co3naB MpOCTPAHCTBO Ul pa3BUTHUSA
MHOTHX POCCHUCKHX U 3apyOeKHBIX KOMIAHHUH. ...0c000€ BHMUMaHHE OyIeT yIeJICHO aHaIu3y



Pe3yIbTaTOB — COLUATILHOMY 3(PPeKTy (HACKOIBKO MPOEKT / KOMITAHUS ITO3BOJIMIIN IPOABUHYTHCS
B PELICHUHU IOCTAaBJIEHHON COLMAIbHON IPOOJIEeMbl, B Y4eM KOHKPETHO BbIPAa3HUJIach COLMAIbHAs
II0JIE3HOCTh; HACKOJIBKO YJaJOCh BOBJIEUb B aKTUBHOCTh MECTHOE COOOIIECTBO, COTPYIHUKOB
OpraHu3aliy, MapTHEPOB U KIMEHTOB) M KomMMmepueckoMmy 3¢ ¢ekTy (ecTh 1M MO3UTHUBHBIE
U3MEeHEeHHs (PMHAHCOBBIX IOKa3aTeleld OCHOBHOM AEATENbHOCTH OpPTaHU3aINH; KaK U3MEHHIOChH
OTHOILEHHE K Op3HAY CO CTOPOHBI LEJIEBBIX TIPYMI; Kak IOBIHUAI HPOEKT Ha pa3BUTHE
KOPITIOPATHBHOM KYJIBTYPBI; Kakoe OecIuiaTHOE MaOIUCUTH MOTyYHIT OpeHT)».

6. IIpoBeauTe MO3MIMOHUPOBAHUE TOPTOBOM MAapKH IO CXEME: aHaJIU3 pPBhIHKA, TOBapOB
(mpeaHasHayeHUEe, BBITOJA), KOHKYPEHTOB, CEIMEHTHPOBAHME, CpPAaBHEHHE BBIFOA U
IPEUMYLIECTB, ONpE/IelIeHne BCeX BO3MOXKHBIX NO3MLMN OpeHnaa (ToproBoi mapku). Ha3oBure
uMeHa OpeHJOB, KOTOpPBIE CO BPEMEHEM CTalli IMPHUMEHAThCS KaK Ha3BaHHUS TOBApOB BcCei
ToBapHOU Kareropuu (momgoO6HO Xerox, Pampers). [IpokoMMeHTHpYHTE CHUTyallMili HEBEPHO
OTIpeNIeICHHOW MICHTUYHOCTH OpeHAa M HeoOXOAMMOCTH IMeperno3ulrnoHnpoBanus. CpaBHHUTE
0COOEHHOCTH MO3ULIMOHUPOBAHUS U PEIIO3ULIMOHUPOBAHMSI TOPIOBOM MapKH.

7. Bpibepure OAHY M3 KaTeropuil TOBapoB U OTBETHTE HA BOIPOCHI — KTO IOJB3YETCS
TOBapOM, KAaKOBbl IO3UIMM KOHKYPUPYIOLIIMX MAapOK, KaKOBbl TEHACHLUUU U MEPCIEKTUBBI
TOPrOBON MapKHu.

8. JlaliTe XapakTepUCTUKY MAapOYHOMY KaluTaly BbIOpaHHOrO npeanpusatus. Onummre
HCIIOJIb3YEMbI€ KAUECTBEHHBIE U KOJIMYECTBEHHbIE OLIEHKU TOPIrOBOM MapKH.

9. IlpoBenuTte uccieaoBaHue JOIbHOCTH OTpeOUTENeH, 3a1aBas uM Bompoc: «Hackonbko
Oosbiie Bbl roToBbl 3amulaTUThH 3a... U3BECTHOW KOMIIAHUU IO OTHOLIEHUIO K HEU3BECTHOMY
npousBoguTento?» llpuBenure mpumepsl 1 MPOKOMMEHTUPYHTE BIMSHUE MEHTAJIMTETA Hapoa
Ha OTHOIICHUE K OpeHay (Hampumep, Qppeimbl «IapeHus», «1oObBaHus» U Ap.) llpoBemnure
«cjemble» TecThl Ha MPEaNoYTeHHEe Kakoro-mmdo mpojaykra (mapdroMepuu, CTHPabHOTO
nopoika uiu Ap.). Kakosel 6ynyr Bamu BeiBoabl? I[IpokoMMeHTHpYiiTE puMeEpsl IporpaMmm
nosbHOCTH. [IpencTaBbTe COOCTBEHHBIN MPOEKT MPOABHKEHHUS MApKU C MOMOIIBI0 MapKETHHIa
COOBITHH.

10. OnummMre NOPUHUMIBI W MOJAEIM MAapOYHBIX KOMMYHHMKAallUH W TEXHOJIOTMH
HCIIOJIB3YEMBIX MApKETHUHIOBBIX BOWH. J[aliTe XapaKTEpUCTHUKY 3JIEMEHTAM OpraHU3allMOHHOU
KYJIBTYpbl OpeHI-MEeHEePKMEHTa NpeAnpusaTs (opranuzanun). ONUIIKMTE NPOoLEeAYypY BHELUIHETO
ayJuTa TOProBBIX MPEUI0KEHUH MapKu.

11. Cnenaiite moadopky OpeH10B U3 cepsl yCIyr, KyJIbTyphl, 00pa30BaHUS U YKKUTE UX
ocobeHHOocTH. OnUIIUTe 0COOEHHOCTHU YIIpaBJIeHUs OpeHaMu B 00JIaCTH KYJIbTYPhl U TOJUTHKU.
[TpoxoMMeHTHpY#TE MON0KEeHnEe OpeHIUHTa B CIIOPTE.

TEMbBI PEOEPATOB

1. D¢ dexTuBHOCT YyIpaBIeHHUS KOPIIOPATUBHBIM OpPEHIIOM B cpepe TOProBIIH.

2. CpaBHUTEIBHBIN aHAJIN3 TMO3HUIINI KOPIIOPATUBHOTO OpeH ia B chepe yCIyT.

3. Cnenuduka «HeTOBapHOTO OpeHIMHIa» B 00pa30BaHUM U KYJIbTYpE.

4. Bousitaue moTpeOuTeseil Ha KOHIEMIUIO U Pa3BUTHE JIMIUPYIOMINX OPEH/IOB.

5. AHanu3 METOAMKYU CTOMMOCTHOM OLIEHKM MapOYHOTI'0 KaluTaja Ha IPUMepPe KOHKPETHOTO
OpeHna.

6. BnusHue BHemHeW W BHYTpeHHEH cpeabl Ha (OPMHUPOBAHHME KOPIIOPATUBHOMN
MapKETHUHTOBOM cTpaTeruu (Ha MpUMepe MPOMBIIUIEHHOTO MPEANPUITHS).

7. MeTtoauku W TpOOJIEeMBbl MCCIENOBAHUS HA CTaJAUU pa3pabOTKM M KOHKYPEHLUHU
KOPIOPAaTUBHBIX U MPOTYKTOBBIX MapOK.

8. AHayn3 omMOOK B KPEaTUBHBIX TEXHOJOTHIX U KOMMYHHUKALIUAX MIPU CO3JaHUUA HOBBIX
OpeHI0B.

9. Anamu3 3((}eKTHBHOCTH UCMOIb30BAHUS KOPIOPATHBHBIX TOPTOBBIX MapoK JUIS
IIPOJBYKCHHSI KOMITAHUU U €€ IPOLYKIIUH.

10. OnnaitHoBBIE KOMMYHHKAIH OpEeHA.

11. IIpu3Haku U TECTHI OMpeeeHus ociadiaeHust Opena (Ha mpuMmepe chepbl yeayr).

12. OueHka 1 MOHUTOPHUHT 3(PPEKTUBHOCTH PEKJIAMHOMN KaMITaHUU OpeH/a.

13. MicTopust mpOMBIIIIIEHHOTO (CEpBUCHOTO) OpeHaa (10 BEIOOPY).



Bomnpocel k 3xk3aMeny

CymHOCTb NOHATHUS «OpeH1». Y POBHHU KauecTBa OpeHa.
CooTHoIIIeHNE TOHATHIH «OpPEH», «TOProBasi MapKa, «TOBAPHBIN 3HAK.

Knaccudukanus 6peHmaos.
[TpenmymiecTBa OpEHIOB TS UX BIA/IEIBLIEB U OTPEOUTEICH.
[To3unmonupoBanue OpeHa: CTpaTeruy MO3UIUOHUPOBAHHUSL.
[TocTpoenue «koneca OpeHa»: pa3padboTKa 3JIEMEHTOB MOJICIIH.
OcHOBHBIE NPUHLHUIIBI U METOJIbI HIIMUHTA.
Busyanbnas unenTudukanys OpeHia: 3IeMEeHThI ailICHTHKY.
bpenn-0yk: 0a30Bble U JOMOTHUTEIbHBIE CTAHAAPTHI.

. Apxurekrtypa 6pennos: monens Branded House.

. ApxutekTtypa 6penioB: mozaens House of Brands.

CTtpyKTypa KOPIIOpaTUBHOTO OPTQETs.

. Ctpareruu pa3Butus OpeHna: pactsukeHue OpeHia.

. Crpareruu pa3Butus OpeHia: pacliupeHrue OpeHaa.

. YCII0BUSI IPUMEHEHUS CTpaTeruii pa3BUTUs OpeHa.

. IIpoaBuxenne 6penaa nocpeactsom ATL-koMmmyHHKaIHA.

. [IponBmwxkenne Openaa nocpeactsom BTL-meponpusiTuii.

Oco0eHHOCTH UHTEPHET-OpEeH/IUHTa.

. I[loHsiTHE M CYIIHOCTH MApPOYHOTO KaruTaia, (hakTopbl ero OEHKH.

. Aynut Openna. bpena-TpexuHr.

OreHKa CTOMMOCTH OPEHJI0B: OCHOBHBIE METO/IbI U UX XapaKTePUCTHKA.

CoNoO~WNE

NNRPRREPERERERRRRERE
PFOWOWONOOUAWNREO



IIpuioxenue 2

OneHo4Hble cpeacrea aJisi MIpOBEACHUS HpOMe)I(yTO‘lHOﬁ aTTeCTallum

a) HJIaHpreMLIe pe3yJabTaThbl oﬁyqe}mﬂ H OLICHOYHBIC CpeaAcCTBa AJIsl IPOBECACHUSA l'[pOMe)KyTO‘lH()ﬁ arrecrammm.

Kon
WHJIUKaTOpa

I/IH,I[I/IKaTOp JOCTHIXCHHA KOMIICTCHILIMH

O1neHOYHBIC CPEACTBA

IIK-3: Cnoco0eH N1aHMPOBATH U OCYIIECTBJSTH TAKTHYECKOE YIIPABJIeHHE MPOLEeCCAMU NJIAHUPOBAHUSA M OPTaHU3ALMU MPOU3BO/JACTBA HA
YPOBHE CTPYKTYPHOTI'O OJApa3iejieHisl OPraHu3aluu

I1K-3.1

Bnameer cmocobamu W mpueMaMu
BBITIOJTHCHU A TUITOBBIX pacycToB,
HEOOXOJUMBIX  JUISi  COCTaBJICHUS
IIPOCKTOB MNEPCICKTHUBHBIX IIJIAaHOB
MIPOU3BOJICTBEHHOM JeSITeIIbHOCTH
OpraHu3aIuy, pa3paboTKu
TEXHUKO-IKOHOMUYECKUX HOPMATHBOB
MaTCpHUAJIbHBIX U TPYAOBBIX 3aTpaT AJIA
OTIpeIeIICHUS ce0eCTOMMOCTH
MPOYKIIUA
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[lepeueHb BONPOCOB K 3K3aMEHTY
CymHocTh OHATHS «OpeH». Y POBHU KadyecTBa OpeH/a.
CooTHoleHre NOHATHH «OpeHI», «TOProBasi MapKay, «TOBApPHbII 3HAK.
Knaccudukanus 6peHaos.
[IpenmyiiecTBa OpeHI0B U1l UX BIIAJIEIbLIEB U OTPEOUTENEH.
[To3ummonupoBanue OpeHa: CTPATEruu MO3UITUOHUPOBAHHSL.
ITocTpoenue «koieca OpeHa»: pa3paboTKa 3JIEMEHTOB MOJIEIH.
OCHOBHBIE IPUHIIHITBEI U METO/IBI HOUMUHTA.
Busyanbnas uneHtudukanus OpeHia: 3JeMeHThl ailIeHTHKH.
Bpenn-0yk: 6a30BbIe M JTOMOTHUTENbHBIE CTAHAAPTHI.
Apxutektypa 6penioB: mozenb Branded House.
Apxurektypa 6pennos: moaens House of Brands.
CtpyKTypa KOpPIOpaTUBHOIO MOPTQers.
Crparteruu pa3Butus OpeHia: pacTskeHue OpeHia.
Crpareruu pa3Butusi OpeHja: paciupeHue opexaa.
VYcnoBus NpUMEHEHUs CTpaTeruil pa3BUTHs OpeHa.
[Tpoxsuxenue 6penia nocpeacrsoM ATL-koMMyHHKanui.
[Iponsuxenue 6penna nocpenctsom BTL-meponpusituii.
OcobeHHOCTH MHTEPHET-OpeHIuHTa.
[ToHsiTHE U CYLTHOCTH MAPOYHOTO KanuTasua, pakTopbl €ro OLEHKH.
Aymut 6penaa. bpeHa-TpeKuHr.
OneHka CTOUMOCTH OpEeHJI0B: OCHOBHBIE METO/IbI U UX XapaKTepUCTHUKA.
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UHIUKATOpa
I1K-3.2 Pemaer mnpodeccronanbHble 3agauu [IpumMepHble TeMsI UHAMBUYAIbHBIX KOHTPOJIBHBIX padoT
M0 KOHOMHYECKOMY IIJIAHUPOBAHUIO 1. D dexkTUBHOCTH yIpaBlIeHUsI KOPIIOPATUBHBIM OPEHIOM B Chepe TOPTOBIIH.
JeSITeIbHOCTH CTPYKTYPHOTO 2. CpaBHMTENbHBIN aHAIN3 NO3ULIUN KOPIIOPATUBHOTO OpeHAa B cepe YCIyT.
1oJipa3/iesIeHus OpraHu3alui, 3. Cnenuduka «HeTOBapHOTO OpEeHANHTa» B 00pa30BaHUU U KYIBTYpeE.
HalpaBI€HHOMY Ha  OpraHU3alLUI0 4. BausiHue notpebuTesnei Ha KOHUENIHIO U pa3BUTHE JTUAUPYIOIINUX OpPEHI0B.
paLMOHATIBHBIX OU3HEC-TIPOIIECCOB B 5. AHanu3 METOJMKM CTOMMOCTHOM OLIEHKM MapO4HOI0 KaluTajla Ha IpUMeEpe
COOTBETCTBUM  C  IMOTPEOHOCTSAMU | KOHKPETHOTO OpeHa.
PBIHKAa W BO3MOYHOCTSIMHA TIOJTYYECHUS 6. BrnusHue BHEmIHEW W BHYTpEHHEH cpeapl Ha (OPMHUPOBAHHE KOPIOPATUBHOU
HEOOXO0/IMMBIX PECYPCOB, BbISIBIIEHUE U | MAPKETUHIOBOM CTpaTeruu (Ha MpUMepe MPOMBILIUIEHHOTO IPEANPUSITHS).
HCIIOJI30BaHUE pe3epBOB 7. Meronuku ¥ mpoOieMbl UCCIENOBAaHUS Ha CTaAUM Pa3padOTKU U KOHKYPEHIIMH
IPOM3BOJICTBA C IIEJIBIO JOCTHIKEHUS | KOPIIOPATUBHBIX U MPOYKTOBBIX MApOK.
HauOobIend 3PpPEeKTUBHOCTH PabOTHI 8. Anann3 ommMOOK B KPEaTUBHBIX TEXHOJOTUSAX U KOMMYHHUKALMSIX MPU CO3JaHUU
u IIOBBIIIIEHUS | HOBBIX OpEH/I0B.
KOHKYPEHTOCIIOCOOHOCTH 9. Ananmu3 3¢ (eKTUBHOCTH HCIIOJIB30BaHMUS KOPIOPATUBHBIX TOPTOBBIX MAapOK IS
OpraHu3alluy Ha PbIHKE IPOABMKEHHSI KOMIIAHUU U €€ MPOTYKIIHH.
10. OHnaitHOBbIE KOMMYHHUKAIIUA OpeH/Ia.
11. IIpu3Haku 1 TeCTHI oNpenenenHus ocnabienus Openaa (Ha npumepe chepsl yciyr).
12. Onienka 1 MOHUTOPUHT 3((HEKTUBHOCTH PEKJIAMHOM KaMITaHUK OpeHa.
13. Vctopus IpOMBIIIIIEHHOTO (CEPBUCHOTO) OpeHia (1o BEIOOpY).
I1K-3.3 OcymiecTBiIsieT pyKOBOACTBO [IpumepHbIe MPaKTHYECKHUE 3aJaHHS

MIOJITOTOBKOH MPOEKTOB TEKYIIUX
IJIAHOB CTPYKTYPHBIX MOAPA3ACTCHUIN
OpraHu3aIiK 10 BCEM BHJIaM
JIESITCIIBHOCTH B COOTBETCTBHH C
3aKa3zaMu MOTpeOUTENeH MPOIyKIUH,
paboTt (yciyr) U 3aKITI0YECHHBIMHU
JIOTOBOpaMH, a TaK)Ke 00OCHOBaHUH U
pacyeToB K HUM

1. CocTaBUTB CBOI1 BapHaHT «Kosieca OpeHa0B» (aTprOyThl, MPEUMYILECTBA, IIEHHOCTH,
nepcoHanus, cyTb Openaa) 1t aBtomara KamamuukoBa (AK-47), razersl «AprymMeHTHl U
(bakTe», Komnanuu «EBpoceTby.

2. Pazpaborarh [yisi perMoHanbHOM (UPMBI WM HEKOMMEPYECKOW OpraHu3aliu
KOMILIEKC BU3YaJIbHOM MaeHTH(GUKauU (OpeHa-0yK), BKIIOYAIOIUI: — KpaTKOe ONMHCAHNE
MHUCCHH, LeJed M NPUHIMIIOB, KOTOPHIMH PYKOBOJCTBYETCS OpraHU3alMs B CBOEH
NEeSATETLHOCTH; — «KoJieco OpeHna» (aTpuOyThl, MPEUMYIIECTBA, [IECHHOCTH, MEPCOHAIHS,
CyThb OpeHsa); — KpaTKoe ONHCAaHHE 3JEMEHTOB (PUPMEHHOTO CTHJIS: JIOTOTHUIl (CUMBOII,
TpeboBaHUs K WIpU(Ty, IBETy), JeloBas JOKYMEHTAlMs, MMHUJDKEBas U CyBEHHpPHas
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MPOYKIIMSI, KOPIIOPATUBHBIN 1u3aitH (in-door u out-door), hopma COTpyTHHKOB

3. Bama xommaHus 3aHUMAeTCs MPEAOCTaBICHHEM YCIyT (MapUKMaXxepCcKuX,
TPAHCIOPTHBIX WM Jp.). Bam HeoOXoIuMo OmpeneinuTb MHUCCUI0 KOMIAHUM U
chOpMyIUpPOBAaTh YHUKAIBHYI) MAapoYHYI0 HJICHO. [IpuBenure mnpUMEPHl JIPYTHX
KJaccuuKaluid TOPrOBBIX MApOK M MPOKOMMEHTHUpYiTe ux. IIpokommeHTupyiite menu,
MpoLeaypy M pe3ylnbTaThl KoHKypca «bpenn roma» 3a mocnemnue aBa roja. CpaBHUTE
pE3yNbTaThI.

4. Onumwure HCHONb3YEMbIE TEXHOJOTHH POXKIEHHUS W paclIUpeHus OpeHJIOB.
CocraBbTe croran A OpeHaa, TOproBoil Mapku (1O BaliemMy BBIOOPY), B KOTOPOM OyayT
3aKJIFOYCHBI  OIpe/ICNICHHBIC IMOTPEOUTEIIbCKHE IIEHHOCTH W oXumanws. 3. Haiigure B
CIIEIYIOIIMX Ha3BaHUAX OpeHJOB HMMeHa ux ocHoBateneil: Adidas, Ariston, Audi, Bic,
Brooke, Ebel, Mazda, Revlon, Yamaha. [IpuBenuTe aHaaoru4aHbie IPUMEPBI U3 POCCHICKOTO
OpeHauHra. [Ipunymaiite Ha3BaHuWE TOBapy, MarasWHy, CaJIOHY KpacoThl... H
MpOaHATM3UPYITE, KAKUE acCOIUAIIM OHO BBI30OBET B CO3HAHUM morpedureneid. [IpuBenure
MIpUMeEPhl HEeYIaYHbIX Ha3BaHUl, KAKUE aCCOIMAIIMA OHM BBI3BIBAIOT U KAKHE MOCIEICTBUS
MOTYT ITOBJICYb.




0) Ilopsinoxk mpoBefAeHHsS] NMPOMEKYTOYHOH aTTeCTAllMHU, NMOKA3aTeJM U KPUTepUH
OlleHUBAHMS:

[IpomexxyTounasi arrectauusi 10 JUCHUIUIMHE «BpeHI-MEHeIKMEHT»  BKIIIOYAET
TEOPETUYECKHE BOIIPOCHI, MO3BOJISIFOIINE OIICHUTh YPOBEHb YCBOCHHS 00yUYaIOUIMMUCS 3HAHU, U
NPaKTUYECKHE 3a/aHusl, BBIBISIOMIME CTENEHb CHOPMUPOBAHHOCTH YMEHHH M BJIaJCHHIA,
npoBOAUTCA B (hOpME IK3aMEHa.

DK3aMeH M0 JAAHHOW AWCIHIUIMHE MPOBOAMTCA B (POpME TeCTa M BBINOJHEHHS OJHOTO
MPAKTHUYECKOT 0O 3aaHHUsl.

IMoka3aTe1u U KPUTEPUHU OLIEHUBAHUS IK3aMeHa!

— Ha OLEHKY «OTJMYHO» (5 6aiioB) — 00y4aronuiicsi 1eMOHCTPUPYET BBHICOKUI YPOBEHb
c(OPMHPOBAHHOCTH KOMIIETECHIIMI, BCECTOPOHHEE, CHCTEMAaTHYEeCKOe W TIIIyOOKOe 3HaHue
yueOHOro Marepuainga, CBOOOJHO BBIMOJHSET IMPAKTUUYECKHE 3a/laHus, CBOOOJIHO OIEpUpYyeT
3HAHUSIMH, YMEHUSMH, IPUMEHSET UX B CUTYalUIX MOBBIIICHHOHN CI0KHOCTH.

— Ha OLEHKY «Xxopomo» (4 6amra) — oOy4aronuiicss 1eMOHCTPUPYET CPEIHUI YpPOBEHb
c(OPMHPOBAHHOCTH KOMITCTCHIIMH: OCHOBHBIC 3HAHHS, YMEHHS OCBOCHBI, HO IOMYCKaIOTCS
HE3HAYUTENbHbIE OIIMOKN, HETOUHOCTH, 3aTPYAHECHHUSI IPH aHATUTUYECKUX OTepaIusiX, IEpeHoce
3HaHUH U yMEHUIl Ha HOBbIE, HECTAH/IAPTHBIC CUTYAI[HH.

— Ha OIECHKY «YIOBJIETBOPUTEJbHO» (3 Oamia) — oOydarouiuiicss JeMOHCTPUPYET
MIOPOTOBBI YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETCHIIMH: B XOAE KOHTPOJBHBIX MEPOIPHITHI
JOMYCKAIOTCA OIIMOKU, MPOSBISETCS OTCYTCTBUE OTIEIbHBIX 3HAHUM, YMEHHI, HaBBIKOB,
00y4aromuiCsl MUCTBITHIBACT 3HAYUTEIbHBIC 3aTPYIHEHHs] IPU OIEPHPOBAHWU 3HAHMSIMHU U
YMEHHSIMH TIPU X TIEPEHOCE Ha HOBBIE CUTYaIIUU.

— Ha OLIEHKY «HeYy/10BJIETBOPHUTEJIbHO» (2 Oaiiia) — 00yJyarouuiicss JEMOHCTPUPYET 3HAHUS
He Oonee 20% TeOpeTHUECKOTO MaTepuana, JOMYCKaeT CYIIECTBEHHbIC OIIUOKU, HE MOKET
MOKa3aTh MHTEJUIEKTYaJIbHbIE HABBIKM PEIICHUS TPOCTHIX 3a/1a4.

— Ha OILIEHKY «HEyAOBJIeTBOPUTeJAbHO» (1 Gayur) — oOyyaromuiicss HE MOXET IMOKa3aTh
3HaHUS HAa YPOBHE BOCIPOU3BEICHHUS W OOBSCHEHHsS HWHPOPMALUU, HE MOXKET II0Ka3aTh
MHTEJUIEKTYaIbHbIC HAaBBIKU PEILIEHUs MPOCTHIX 3ajau.



