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1 Ilesin ocBOeHMS AMCUMILIMHBI (MOIYJIsST)

[lenpto OCBOCHUS AUCUUIUIMHBI «YTpaBiIeHUE KauyeCTBOM» SIBIISIOTCA — O3HAKOMJICHHE
CTYJICHTOB C OCHOBaMH TEOPUH U IPAKTHUKU COBPEMEHHOTO YIIPABJICHUS Ka4E€CTBOM IPOAYKIIHH B
COOTBETCTBUU C TPEOOBAHUSIMHU MEKTYHAPOJIHBIX CTAaHAAPTOB; (OPMYJIUPOBAHNE KOMIIETEHIIHH,
HEOOXOMMBIX B Mpo¢ecCHOHANBHON JesaTeNbHOCTH OakanaBpa mo HampasineHuio 38.03.02
«MeHeKMEHT.

3agauu n3y4aeMou JUCIUIUIMHBIL:

- W3ydeHne TeopeTHYecKuX OCHOB B 0O0lacTh oOecreueHUs] KauecTBa U YIPaBIICHUS
KauyeCTBOM IPOAYKIIHH;

- U3yYEHHUE MPAKTUYECKUX PEKOMEHIAIMil Mo opraHu3aluu U (PyHKIHOHUPOBAHUIO
CUCTEM YIPABJICHUS KA4eCTBOM TPOAYKIHA Ha TPEANPHUATHIX Pa3IHIHBIX  (HopM
COOCTBEHHOCTH;

- 3HAKOMCTBO C TpPEOOBAHMSIMH OTEYECTBCHHBIX M MEKIYHAPOJIHBIX CTAaHAAPTOB IO
YIPaBIECHUIO KAaYeCTBOM;

- 3HAKOMCTBO C HOPMAaTUBHBIMH IOKyMEHTAMH, PETYJIUPYIOIIUMHU MTPABOBBIE OTHOIIICHUS
B 00J1aCcTH KauecTBa.

2 MecTo TUCHMIJIMHBI (MOIYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMmmMsbl

JucuunnuHa YnpaBieHHe KaueCTBOM BXOJAUT B 4acTh y4eOHOTo IjIaHa (pOpMHUPYEMYIO
y4acTHUKAaMU 00pa30BaTeIbHBIX OTHOIICHH 00pa30BaTeIbHON MPOTPAMMBI.

Jigs  u3ydeHus  JAUCHUIUIMHBI ~ HEOOXOAMMBI  3HaHWsl  (YMEHHUA,  BIAJCHUS),
c(hOpMHUPOBAHHEIE B PE3YIbTATE H3YUSHUS TUCIUILINH/ IPAKTHK:

[lenoo6pa3oBanue

Opranu3ainoOHHOE TTOBECHUE

3HaHus (yMEHUS, BIaJ€HUs), MOTyYSHHbIE IPU U3YUYEHUH JaHHOM JAUCHUIUIMHBI OYyIyT
HEOOXOIUMBI JIJISl U3YUCHHUSI TUCIIATLINH/TIPAKTHK:

[Ipon3BoACTBEHHAS - MPAKTHUKA O MOJTYYEHHIO MPOPECCUOHATBHBIX YMEHHM W OIBITa
npodeccuoHaNbHOM AeSITENFHOCTH

Jlorucruka

[Tpou3BoacTBEHHASI- TEXHOJIOTHYECKAS (TTPOSKTHO-TEXHOJIOTHYECKas) MPaKTUKa

DKOJIOTHYECKUI MEHEIKMEHT

AHTHKPU3UCHOE YIIpaBJICHUE

BrinonHenue u 3amuTa BTy CKHOM KBaTH(PUKAIMOHHON paboThI

Onenka 5(hpeKTUBHOCTH UCTIONIB30BAHUS TPYAOBBIX PECypCOB

ITonroroBka Kk caue ¥ cada rocyJapCTBEHHOT0 AK3aMEHa

[Ipon3BOACTBEHHAS — MPEAIUILIOMHAS PAKTUKA

VYrpaBneHue UHHOBALIMSIMU

VYrpaBieHne CTOMMOCTBIO KOMITAaHUH

VYnpaneHue npoaaxkamu

OnepaninOHHBIN MEHEHKMEHT

3 Komnerenuuu odyuariierocsi, fopMupyembie B pe3yJibTaTe 0CBOECHUSI

AUCHUILUIMHBI (MOAYJISA) ¥ IIJIAHUPYEMble Pe3yabTAThl 00yUeHH s

B pesynbrare oOcBOEHHS ~JUCHHUIUIUHBL (MOAYNs) «YTpaBiIeHHE KadueCTBOM)
oOyJaromuiics 1oJkeH 001a1aTh CAeAYIOIMMU KOMIIETEHIUSIMHU:

Kon nanukaTtopa HNHnukaTop TOCTHKEHUST KOMIIETECHITUN

[MIK-1 CrocoOGeH OCymIeCTBISATh MOANEPKKY MEHEIKMEHTAa OpTaHU3alMH: B JOCTHKECHUH
3aIJIaHUPOBAHHBIX (DMHAHCOBBIX, OMEPAIIMOHHBIX IMOKa3aTelici, B YKOHOMHOM HCITOJIb30BaHHH
pecypcoB M B COXPaHHOCTH aKTHUBOB; B OO0ECIEUEHWH HKOHOMHUYECKUM CyOBEKTOM
JIOCTOBEPHOCTH M CBOEBPEMEHHOCTH ()OPMHUPOBAHHUSI COCTABIISIEMOI OTUYETHOCTH, a TAKKE




IPOBOAUTH OIICHKY 3 (PEKTHBHOCTH JOCTHTHYTHIX PE3YJIHTATOB

IK-1.1

OCYH_ICCTBJ'IHGT IJIAaHUPOBAHUEC OCHOBHBIX HaHpaBJ’IeHI/Iﬁ BHYTPCHHCTO
KOHTPOJII W KOHTPOJIBHBIX IMPOLHCAYP B AOCTHIKCHHHU 3allJIAHUPOBAHHBIX
CI)I/IHaHCOBBIX, ONCpallMOHHBIX HOKa3aT€JIeI>’I, B 3KOHOMHOM HCIIOJIb30BaHHUHN
PECYPCOB M B COXPAHHOCTH AKTHBOB

[1K-1.2

Pemaer mnpodeccronanpHble 3amadd 10 (OPMUPOBAHUIO OTUETHBIX
JIOKYMEHTOB 110 pe3yJbTaTaM IPOBEIECHUS BHYTPEHHEr0 KOHTPOJIS U MX
IIPEJICTABICHUE PYKOBOJICTBY

[1K-1.3

BrisBiser u OIICHUBACT YCJIOBUA, CHOCO6CTBy1—OIIII/Ie BO3HHKHOBCHUIO
3HAa4YUMbIX PUCKOB 1 UX TpaHCd)OpMaI_II/II/I B PUCKOBBIC COOBITHS




4. CTpykTypa, 00bEM U coepkaHue AUCHUILINHBI (MOLYJ151)
OO6mas TpyI0EeMKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaja. 4acoB, B TOM

HUCJIIC:

— KoHTaKkTHas padota — 10,7 akaz. 4acos:
— ayIUTOpHAas — 8 akaJl. 4acoB;

— BHeayIUTOpHas — 2,7 akaJl. 4acoB;

— caMocTosiTenbHast pabora — 124,6 akaj. 4acos;
— B hopMe npakTudeckoi moaroropku — 0 akan. vac;
— IMOATOTOBKA K 9K3aMeHy — 8,7 akaj. yac

<DopMa aTTeCTaluu - 3K3aMEH

Paznen/ tema
JIHACLATUIAHBL

Kypc

AynutopHas
KOHTaKTHas paboTta
(B akaj. yacax)

71a0.
3aH.

Jlek.
3aH.

IPaKT.

CamocrosiTenpHast
paboTa cTyneHTa

Bun
CaMOCTOSITECILHOU
paboThI

®dopma Tekymiero
KOHTPOJIS
yCIIEBAEMOCTH U
IIPOMEKYTOYHOHI
aTTecTalluu

Kon
KOMITETEHI[UU

1. Pasgen 1.

CymHocTb
KayecTBa M yIPaBJICHUS UM.

1.1 OcHOBHBIC KaTErOpHH
U TOHATHS B 00JIacTH
yIIpaBJIEHHUs KaYeCTBOM

0,25 0,25

16

IToaroroBka k
CEMHHAPCKOMY ,
MIPAKTUIECKOMY

3aHATHIO
TloaroroBka
JIOKJIaJIOB
CamocTosATeIbHOE
n3ydeHHne yueOHou
U Hay4YHOU
JUTEPATYPBI
Pabora ¢
AJIEKTPOHHBIMU
OMOIMOTEKAMH 1
CHENATN3UPOBAH
HbeIMU IHTEpHET-
caiiTamu

VYerHbIi ompoc
CemuHapckoe
3aHATHE

MK-1.1,
IK-1.2,
MK-1.3

1.2 MUcropus pa3BuTHA
TEOPUH U MIPAKTUKHU
YIIPaBICHUS KAYECTBOM

0,25 0,25

16

[Toarororka
CEMHHApCKOMY ,
MIPaKTHIECKOMY

3aHATHIO
IToaroroska
JIOKJIa7I0B
CamocTosATeIpHOE
H3ydeHHe yueOHou
U Hay4HOU
TUTEpPaTyPHI
Pabota ¢
3JIEKTPOHHBIMHI
OMOIMOTEKAMH 1
CHEINaTN3UPOBAH
HbIMU MIHTEpHET-
caiiTamu

VYerHbIi ompoc
CemuHapckoe
3aHATHE

MK-1.1,
IK-1.2,
IK-1.3




1.3 Mogenu H
COBPEMEHHBIC KOHIICTIIIHU
KayecTBa

0,25

0,25

16

ITogroroBka x
CEMUHApCKOMY ,
MIPaKTUIECKOMY

3aHSATHIO
ITonroroBka
JIOKJIaJIOB
CaMoCTOsATENbHOE
u3ydeHne yueOHon
U Hay4YHOU
JTUTEpaTypHl
Pabora ¢
3JIEKTPOHHBIMH
OMOJIIMOTEKAMH 1
CHeIaTu3UpPOBaH
HbIMU WIHTEpHET-
caiitaMu

VYerHbli onpoc
CemuHapckoe
3aHATHE

MK-1.1,
IK-1.2,
IK-1.3

1.4 DKOHOMHYECKHE
acCIIeKTHI KauecTBa

0,25

0,25

16

IToaroroBka k
CEMHHApCKOMY ,
MIPaKTUIECKOMY

3aHATHIO
Tloaroroska
JOKJIaZI0B
CaMoCTOsATENbHOE
u3ydeHne yueOHon
U Hay4YHOU
JIUTEPATYPbI
Pabora ¢
AJIEKTPOHHBIMH
OuOIMOTEKAMU U
CHeINaTu3UPOBaH
HbeiMU VHTEpHET-
caltaMu

VYerHbli onpoc
CemuHapckoe
3aHATHE
TECTHUPOBaHHE

IK-1.1,
IK-1.2,
IK-1.3

HWroro no pazneny

64

obmactu
IPUMCHCHHUSL.

2. Pazgen 2. Kamumerpus kak
HayKa M €€ pOjib, METOIbl H
MPaKTUYECKOTO

2.1 Ksamumerpus  Kak
HayKa. IokazaTenu
KauecTBa M METOAbl HX
OLICHKHI

0,5

0,5

IToaroroBka k
CEMUHAPCKOMY ,
MPAKTUYECKOMY

3aHATHIO
ITogroroska
JIOKJIaIOB
CaMoCTOsATEIbHOE
H3y4YeHHe yIeOHON
U Hay4HOU
JTUTEPATYPHI
Pabora ¢
AJIEKTPOHHBIMHU
OMOIMOTEKaMH 1
CHeUaIN3UPOBaH
HbIMH VHTEpHET-
calTaMu

YcTHBI onpoc
CemuHapckoe
3aHATUE

MK-1.1,
MK-1.2,
IK-1.3




2.2  OcHOBHEBIE
yIIpaBIeHUsI
(MHCTpYMEHTapuit
Ka4yecTBa)

Ka4yCCTBOM

MECTOAbIL

10,6

IToaroroBka k
CEMHHApCKOMY ,
MIPaKTUIECKOMY

3aHATHIO

Brimonnenue

MPAaKTUIECKUX pa-
6otr
Pemenue
CUTyalnui u
TBOPYECKUX
3aJJaHu I
ITogroroska
JIOKJIaJIOB
CaMocTosATENIbHOE
H3y4YeHHEe yueOHOU
U Hay4yHOH
TUTEPATyPHI
Pabota ¢
AJIEKTPOHHBIMHU
OMOIMO-TEKAMU H
CHEIMATN3UPOBAH
HbIMU MIHTEpHET-
calTaMu

VYerHbli onpoc
CemuHapckoe
3aHATHE
AynuTtopHas
KOHTPOJIbHAs
pa-6ora
TectupoBanue

MK-1.1,
IK-1.2,
IK-1.3

HWroro no pazgeny

1,5

15

18,6

IPOAYKIHH

3. Paznen 3. KoHnTposs kauecTBa

3.1 Koutpons
POy KIHU

KaducCTBa

0,5

0,5

12

TToaroroBka k
CEMUHAPCKOMY ,
MPAKTUYECKOMY

3aHATHIO

Brimonnenue
MPAKTUIECKHUX pa-
oot
CamocTosATeIbHOE
H3ydeHHe yueOHou

U Hay4YHOU

JUTEPATYPBI

Pabora ¢
AJIEKTPOHHBIMU
OuOIMO-TEKAMU 1
CHeINaTu3UPOBaH
HbeIMU IHTEpHET-
caiiTamu

VYerHbIi ompoc
CemuHapckoe
3aHATHE

AynutopHast
KOHTPOJIbHAs
pabora
TectupoBanue

IK-1.1,
MK-1.2,
IK-1.3

Wroro no pasneny

0,5

0,5

12

cepTudUKanus

4. Pazpmen 4. Cranmaprtusanus,

u

METPOJIOTrNIECKOEC obecrieyeHme

KayecTBa NMPOIAYKIUU




4.1 Cranpapruzanus
yIpaBJICHUH KaYeCTBOM

B

0,25

0,25 10

IToaroroska

3aHATHIO
Tloaroroska
JIOKJIa7ZI0B

U Hay4YHOU
JTUTEpaTypHl
Pa6ora c

calTaMu

CEMUHAPCKOMY ,
IPAaKTHYECKOMY

CamocTosTensHoe
u3ydeHne yueOHon

AJIEKTPOHHBIMH
O6ubIIMO-TeKAMU U
CHeIaTu3upOBaH
HbIMU WIHTEpHET-

K

VYerHbli onpoc
CemuHapckoe
3aHATHE

MK-1.1,
IK-1.2,
IK-1.3

4.2 Mertposorudyeckoe
obecrieueHne KauecTBa
TPOIYKITHH

0,25

0,25 10

IToaroroBka k
CEMHHAPCKOMY

3aHATUIO
U Hay4yHOH
JUTEPATYPbI

Pabota ¢
JIIEKTPOHHBIMA

caltaMu

MIPaKTU4CCKOMY

CamocrosiTensHOe
n3ydyeHue yueOHou

6ubmo-TexaMu u
CIeLHalu3UpOBaH
HbeIMU HTEpHET-

E}

VYerHbli onpoc
CemuHapckoe
3aHATHE

MK-1.1,
IK-1.2,
IK-1.3

43 Ceprudukanus B
YIPaBICHUH KaueCTBOM

0,5

0,5 10

IToaroroBka k
CEMUHAPCKOMY ,
MPAKTUYECKOMY
3aHATHIO
CaMoCTOsATEIbHOE

n3ydeHue yueOHou

U Hay4HOU
JIUTEPATYPBI

Pabora ¢
3JIEKTPOHHBIMHU
OMOIMO-TEKaAMH 1
CIeLUAIN3UPOBaH
HBEIMU

VYerHbIi ompoc
CemuHapckoe
3aHATHE

AynutopHast
KOHTPOJIbHAs
pabora
TectupoBanue

IK-1.1,
MK-1.2,
IK-1.3

Hroro no pazmeny

5. sx3aMeH




5.1 sx3ameH

CamocrosTenpHoe
u3ydyeHue y4eOHom
W Hay4YHOU
JUTEPaTyphl
Pabora ¢
JIEKTPOHHBIMU
O6ubmo-Texamu 1
CIelHaIn3UPOBaH
HbIMU MHTEpHET-
caiframu

YCTHBII onpoc

IK-1.1,
IK-1.2,
IK-1.3

HWroro no pazgeny

Hroro 3a CEMECTP

124,6

OK3aMCH

Hroro o maucruminHe

124,6

OK3aMCH




5 O6pa3oBaTeibHbIE TEXHOJIOTHH

Oo6pazoBarenbHbIe 1 HHPOPMAITMOHHBIE TEXHOJIOTUT

WN3ydyenne aMCLMIIIMHBI «YIPaBJIEHUWE KadyeCTBOM» IPEAIOIaraeT HE TOJbKO
3allOMMHAaHUE W TIOHMMAaHWE, HO W aHalu3, CHHTE3, pediekcuto, GpopMupyeT yHHBEpCaTbHbIC
YMEHHUS M HaBBIKM, SBIIAIONIMECS OCHOBOW CTaHOBIEHHs MpodeccuoHana. OIHAKO TOJIBKO
CpelCTBAa JUCHUIUIMHBI «YTpaBJI€HUS KAadeCTBOM» HEAOCTAaTOYHbI ISl (OPMUPOBAHUS
KJIFOUEBBIX KOMIIETEHIUI OyAyIIero BhITYCKHUKA.

B Hacrosmiee BpeMs OJHOM W3 3a7a4 COBPEMEHHOM BBICHIEM WIKOJBI SBISETCS
HOJrOTOBKAa KOMIIETEHTHOT'0, TMOKOI'0, KOHKYPEHTOCHOCOOHOIO CIELHAINCTA, CIIOCOOHOr0 K
OPOAYKTUBHONH TNpPO(PECCUOHANBHON JEATENbHOCTH, K OBICTpOH ajanTallMd B YCJIOBUSX
HAy4YHO-TEXHMUYECKOIO IIporpecca, BIIAJCIONIET0 TEXHOJIOTMSAMM B CBOEH CIIELUAIbHOCTH,
YMEHHEM HCII0JIb30BATh [TOJIyYEHHbIE 3HAHUS IIPU pPEeLIeHUH PoQecCUOHANbHbIX 3a/1a4. B cBs3u
C 3TUM B Yy4yeOHOM IIpoliecce HEeoOXOIUMO HCHOIb30BaTh MOMHUMO TPAIULIMOHHBIX (OopM
IIPOBEJCHUS 3aHATUN TaK)Ke AaKTUBHBIE U MHTEPAKTUBHBIE (DOPMBI.

C nenpio (GopMUPOBaHMUA U Pa3BUTUS MPO(PECCHOHATBHBIX HABBIKOB OOYyYaroIUXcs B
paMKax peajM3allud KOMIIETEHTHOCTHOI'O I0/X0/a B y4eOHOM Ipollecce NpU MPOBEACHUU
JEKIMOHHBIX 3aHATHH UCHONb3YyeTCsl 00BICHUTENbHO-UUTIOCTPATUBHBIA METOJ C 3JIEMEHTaMHU
pOOJIEMHOTO U3JI0KEHUS yueOHOM nHpopMaIuu.

JlexunonHbIl MaTepuall Kypca «YIIpaBJIEHHE KadeCTBOM» 3aKpeIUIeTCS B XOJe
IPOBEJCHUS SKCIPECC-OMPOCOB (OMPOCOB Ha JIEKIMM); MUCBMEHHBIX KOHTPOJBHBIX pPaloT;
BBINOJIHEHHSI TIPAKTU-UYECKUX paboT (Ha mpuMepe KOHKPETHBIX OpraHu3allvil); MpeicTaBiIeHUs
IPE3CHTALNN; HCIIOJIb30BAHUSA AaKTHBHBIX M MHTEPAKTUBHBIX METOJOB IpPU IPOBEICHHUU
IIPAKTUYECKUX 3aHITHIA:

[} o0yueHue Ha OCHOBE OIbITa — AKTUBU3AIIMS T03HABATEIBHOMN €A TEIBHOCTH CTYIEHTOB
32 CYeT acCOIMallMUd MX COOCTBEHHOTO OMbITa C MPEIMETOM M3YYEHHS C ILEeJbI0 pPa3BUTHUS
CIOCOOHOCTH K 0000IIEHHIO, aHAJINU3Y, BOCIIPUITHIO HH(GOpMaLINH;

[l UMHTAIMOHHBIE YNPaXHEHUs (YNPaXHEHUs 10 MHCTPYKIMH), METoX «Case study»
(«pemieHue CUTYallMOHHBIX MIPOU3BOICTBEHHBIX u YIPaBIEHYECKUX 3a1au»),
MACTAK-TexHONOrn0 (METOl aKTUBHOTO COLMOJOIMYECKOTO TECTUPOBAHUS, aHaW3a U
KOHTPOJIST), METOJI MO3TOBOI ataku, 00y4yeHHe yepe3 HayqHO-UCCIIeI0BaTeNbCKYI0 paboTy u Ap.,
KOTOpbIE€  CIIOCOOCTBYIOT  Pa3BHTHIO  SKOHOMHYECKOTO  MBIIUIEHHS, (OpMUPOBaHUIO
OOLIEKYNbTYPHBIX W MpO(ecCHOHATBHBIX KOMIETEHIMH O00y4aroumuxcs, a TakKe HaBBIKOB
peleHnss HeCTaHAApPTHBIX SKOHOMHYECKHUX U YNpaBIEHYECKUX 3ajgad, oOpabOTKM M aHamu3a
KOMMepueckoi nHpopManuu, GOpMHUPOBAHUIO TOTOBHOCTH K MPO(heCCUOHATHFHON ajanTaIuy,

(] yyeOHast JUCKyCCHs — IPOBEIEHUE CEMHUHAPOB-00CYXKIEHUH U CEMUHAPOB-IUCKYCCHA,
KOTOpBIE TMPENONaraloT JAuajorndeckoe OOIIeHHEe YYaCTHHUKOB, B IIPOIECCE KOTOPOTO
00CYK-JTal0TCsI ¥ PeLIatoTCs aKTyallbHbIE POOJIEMHBIE BOIPOCHI B 00JIaCTH MEHEPKMEHTA;

[] poneBas HUMHUTAIMS CTYIEHTAMHU pealbHOM NpPOPEeCcCHOHATBHON JEsTeNbHOCTH
(TtestoBast UTpa) ¢ BHIOTHEHUEM (DYHKIIHHA CTICIIUATMCTOB Ha Pa3IMYHbIX paO0UYHUX MECTaX.

Jlng  mpoBeneHUsT  KOHTPOJIbHO-TUArHOCTUYECKHX  MEPONpPUATUNH  TpejiaraeTcs
MCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECTHI, TECTHI 1JII CAMOJNArHOCTUKH, JINCTHI
CaMOOILIEHKU I SKCIPECcC-IUarHoCTUKU (Hampumep, 3Q(EeKTUBHOCTH JEKIUH, COACpPKAHUSI
JUCITUATIITAHBI ).

Texymuit KOHTPOJIb 3HAHUH (PEHTHUHT-KOHTPOJIb) OCYIIECTBIISCTCS B BUJIC TECTUPOBAHUS
WJIY BBITIOJTHEHUS! MUHU-KOHTPOJIBHBIX Pa0OT.

CamocrosTrenbHas paboTa CTyIE€HTOB HNOJKPEIISETCS UCIOIb30BAHUEM 3JIEKTPOHHOIO
10-COOMSI IO TAHHOM AMCLUIUINHE.

Taxkum o06pa3om, NpUMEHEHHE UHTEPAKTUBHBIX 00pa30BaTENIbHBIX TEXHOJIOTUI MPpUIAET
MHHOBAIIMOHHBIN XapaKTep NPaKTUYECKH BCEM BUaM yUeOHBIX 3aHATHUH, BKIIIOYAs JICKIIMOHHBIC.
[Ipu >TOM nenaercsd akUEHT Ha Pa3BUTHE CAMOCTOSTEIBHOTO, MPOAYKTHBHOIO MBIIUICHUS,
OCHOBAHHOTO Ha IUAJOIMYECKHUX MTPHEMaX, CyOEKTHON MO3UIIMU 00YYaI0OLIeTrocs



B O6pa3OBaT€J'ILHOM mponecce. Tem caMpIM CO3JAIOTCS YCJIOBUA OJid  pair3alun
KOMIIECTCHTHOCTHOI'O MOAX0Aa NP U3YUCHUHN JUCIUTIIINHBI ((praBJIeHI/Ie KadCCTBOM».

6 YueOHO-MeTOoUYeCKOe 00ecrieueHHe CAaMOCTOSITeIbHOI padoThI 00y4Yaouuxcst
[IpencraBneHo B mpuiioxxeHuu 1.

7 OneHoYHbIE CPeACTBA /IS IPOBEAeHHUS POMEKYTOYHOM aTTeCcTalul
[IpencraBneHsbl B MPUIIOKEHUH 2.

8 YueOHo-MeTO1UYecKOe H MHPOPMAIIMOHHOE 00ecTieueHne JUCIUTIMHBI (MOTYJIs1)

a) OcHoBHas TMTEpPaTypa:

1. Kysuenosa, H. B. Ympasnenue kauectBoMm : yuedbnoe nocobue / H. B. Kysuemosa ;
MI'TY. - Marauroropck : MI'TVY, 2018. - 1 snektpon. ont. quck (CD-ROM). - 3aru. ¢ tutyn.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true (mata o6pamenus: 20.03.2023). - MakpoodbekT. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-1109-3. - CBenenus noctynssl Takxe Ha CD-ROM.

2. Ky3nenoBa, H. B. DBoutonyst MpIIIIeHUS] B 00JIaCTH YIIPaBIICHUS KAYECTBOM © yueOHOe
nocobue [ By3oB] / H. B. Ky3nernoa ; MarHutoropckuii roc. TexHudeckuii yH-T um. . W.
HocoBa. - Marautoropck : MITY um. I U. Hocoma, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3arm. C TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mara oOpamenus: 20.03.2023). - Makpooobekr. - TekcT
3JIEKTPOHHBIN. - CBeneHust JocTyIHbI Takke Ha CD-ROM.

3. KysnenoBa, H. B. CoBpeMeHHBIE KOHIIETIIMU U MOJEIN YNPABICHUS KadeCTBOM !
yuebHoe mocooue [t By30B] / H. B. Ky3neroa ; MarHuTOropcKuii roc. TEXHHUECKUI YH-T UM.
I'. 1. HocoBa. - Maruutoropck : MI'TY um. I'. 1. Hocosa, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3ari. c THUTYL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mara oOpamenus: 20.03.2023). - Makpooobekt. - TekcT
ANIEKTPOHHBIN. - CBeieHus qocTynHbl Takke Ha CD-ROM.

0) JlonoiHUTE/IbHAS JINTEPATYypa:

1. KysuenoBa, H. B. VYmpaBnenue kauecTBoM [DIEKTpOHHBINH pecypc] : YuebHOe
noco-60ue / H.B. Ky3uenosa. - M.: ®nunra: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. -
(OxoHOMUKA u yOpaBlIEeHUE). — Pexum JoCcTyna:
http://znanium.com/bookread2.php?book=188772. — 3ar.c sxpaHa.

2. Kysnenosa, H. B. Menemkmenr : yuebnoe mocobue / H. B. Ky3nenona ; MI'TV. -
Marautoropck :  [MITY], 2017. - 309 ¢ : Tabm, cxems. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mata o6pamenus: 20.03.2023). - Makpoodbekt. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-0927-4. - Vimeetcs neyaTHblii aHAJIOT.

3. Kysuernosa, H. B. Ynpasneunue kauectBom : npaktukym / H. B. Kysuerosa ; MI'TV. -
Marautoropck : MITY, 2016. - 187 c. : wm, cxembl, Tabm., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - TekcT
anekTpoHHBIN. - ISBN 978-5-9967-0838-3. - meeTcst medaTHbIN aHAJIOT.

4. TTonomapesa, O. C. DKOHOMHKA 1 YIIPaBJICHUE IIPOU3BOJICTBOM : yueOHoe nocooue / O.
C. Ilonomapena, T. B. Maiioposa ; MI'TY. - Marautoropck : MI'TY, 2015. - 86 c. : wi., Ta6.,
CXEMBI. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1118.pdf&show=dcatalogues/1/1120
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(mata obpamienus: 20.03.2023). - MakpooObekT. - TeKCT : 37eKTpOHHBIN. - FIMeeTcs meyaTHbIi
aHaJIoT.

5. Cucrema MEHEI)KMEHTAa KauecTBa Ha IPOMBIIIJICHHOM MPEANPUATUH . ydeOHoe
nocobue / A. C. Jlumapes, U. 10. Mesun, E. I'. Kacarkuna u ap.; MI'TVY. - [2-e u3n.]. -
Maruutoropck : MI'TY, 2017. - 1 saektpon. ont. auck (CD-ROM). - 3arn. ¢ Tutyn. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (mara oopamenus: 20.03.2023). - MakpooObeKT. - TEKCT : 3JICKTPOHHBIMH. -
Ceenenus noctymnasl Takke Ha CD-ROM.

6. Cucrema MEHEI)KMEHTAa KauecTBa Ha MPOMBIIIJICHHOM MPEANPUSITHN . ydeOHoe
nocobue / A. C. Jlumapes, U. 0. Me3un, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck :
MITY, 2017. - 250 «c. : Tabm., cxemsbl, auarp., Tpad. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata ooOpamenus: 20.03.2023). - MakpooObekT. - Tekcr
anekTpoHHBIH. - ISBN 978-5-9967-1899-4. - MimeeTcs ie9aTHBIN aHAIOT.

7. Cucrema MEHEI)KMEHTAa KauyeCcTBa Ha MPOMBIIIJICHHOM TMPEANPUSITHH . yueOHOe
nocobue / A. C. Jlumapes, U. 0. Me3un, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck :
MITY, 2017. - 250 «c. : Tabm., cxembl, auarp., Tpad. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata ooOpamenus: 20.03.2023). - MakpooObekT. - Tekcr
anekTpoHHBIH. - ISBN 978-5-9967-1899-4. - ImeeTcs ne9aTHBIN aHAJIOT.

B) Meroanyeckue ykazaHus:

1. Ky3nenoBa, H. B. Ynpasnenue kagectBom : npaktukym / H. B. Ky3nenosa ; MI'TV. -
Marnutoropck @ MITY, 2016. - 187 c. : wm., cxembl, Tabn., rpad., mmarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooobekT. - TekcT
anekTpoHHBbIH. - ISBN 978-5-9967-0838-3. - ImeeTcs neuaTHsblii aHasior.

2. Kysuenora, H. B. Menemxment : mpakrukym / H. B. Kysuemoma ; MI'TY. -
Marautoropck @ MITY, 2016. - 89 «c. . cxembl, Tabm. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - TekcT
3JIEKTPOHHBIN. - IMeeTcs neyaTHbIN aHaJIor.

3. KysnernoBa, H.B. VYmpaBnenue kadecTBoM. MeToauyeckue peKOMEHAAMH K
CEMUHAP-CKUM 3aHATHSAM M CAMOCTOSATEIHLHON paboTe CTYIEHTOB CIEINATLHOCTH « MEHEIKMEHT
opra-uuzarum» [ Texct] / H.B.Ky3HnenoBa. — Marautoropck: Mal'V, 2006.- 32¢

r) [Iporpammuoe o6ecneuenue u UnTepHer-pecypcebi:

IIporpammHoe ob6ecrieyeHue

Haunmenosanue I10 Ne norosopa Cpok ieHCTBHS JTUTICH3UH
MS Office 2007 Ne 135 ot 17.09.2007 SeccpouHo
Professional
7Zip cB000IHO pacapocTpansgeMoe 11O 0eCcCpoOYHO
FAR Manager cB00OOaHO pacrpocTpansemoe [10 0OECCPOUHO
Double Commander cB00O1HO pacmpocTtpansemoe [10 0eccpouHO
Linux Calculate cB00OOAHO pacrpocTpansemoe [10 0OECCPOUHO




|Bpay3ep |CBO6OI[HO | 0ecCpoYHO

IIpodeccnonasibabie 6a3bl JAHHBIX 1 HHPOPMAIMOHHbIE CIIPABOYHBIE CHCTEMBbI
Ha3zBanue kypca Ccblika

OnekTpoHHass 0a3a  MEPUOAMYECKHUX

m3nannid  East  View  Information

https://dlib.eastview.com/

HamumonansHas
UH(POPMAIMOHHO-aHATUTHYECKAS URL: https://elibrary.ru/project_risc.asp
cucteMa —  POCCHUMCKHMN  HMHJIEKC

ITouckoras cucrema Axagemusi Google

(Google Scholar)

Nndpopmanmonnast cucrema - Enunoe

OKHO _JIOCTYNa K HWH(MOPMAIMOHHBIM

DJEeKTPOHHBIE pecypchl  OHOIMOTEKH

MI'TY um. I'.'1. HocoBa

®denepanbHbIN o0pasoBaTeNbHBIN

nopraa — OKOHOMHKA. COIMOIOTHS.
9 MaTepHaJIbHO-TeXHHYECKOE 00ecnevYeHne 1 CIUILINHBI (MOTYJIs)

URL.: https://scholar.google.ru/

URL.: http://window.edu.ru/

https://magtu.informsystema.ru/Marc.html?locale=ru

http://ecsocman.hse.ru/

MarepruanbHO-TEXHHUECKOE 00eCIIeYeHNE JUCIUIUINHBI BKITIOUACT:

1. Y4eOHble ay TUTOPUH JUIS IPOBECHUS 3aHITHH JICKITHOHHOTO TUTIA

- MynbTuMenuitHbIe CpeICTBA XPaHEHUs, IepeAayy U IpeCTaBIeHUs MH()OpMaIIH.

2. Y4eOHbIC ayAMTOPUHM Ui TIPOBEICHHUS NPAKTUYCCKUX 3aHATHH, TPYIOBBIX H
WHAVBUIYATbHBIX KOHCYJIbTAIMM, TEKYIETO KOHTPOJISI U TPOMEKYTOYHOMN aTTECTAIIMH

- MynbTUMeIuitHBIE CPEICTBA XPAHEHUS, IepeIauyl U IPeICTaBIeHUS HH()OpMAITUH.

- Kommiekc TecTOBBIX 3aJaHMi Al TNPOBEIACHUS NPOMEXKYTOUHBIX M PYOEKHBIX
KOHTPOJIEH.

3. [Tomemienus st cCaMOCTOSTENEHON pabOThI 00yUarOIIUXCs

- Tlepconansusie kommbioTepsl ¢ makerom MS Office, Beixogom B HMHTepHET M C
JIOCTYTIOM B 3JIEKTPOHHYIO HH(OPMAITMOHHO-00pa30BaTeNbHYIO Cpely YHUBEPCUTETA

4. TlomemeHuss s XpaHEHUS M MNPOPUIAKTUYECKOTO OOCITYKHMBaHUSA Y4eOHOro
o0opyaoBaHUs

- Ilkader it xXpaHeHHs y4eOHO-METOJMYECKOW JOKYMEHTAIlMH, yd4eOHOTO
000pyI0BaHUs 1 YU4eOHO-HATJISTHBIX TIOCOOUH.



IIpniaoxenne 1 YdeOHO-MeTOAMYECKOe oO0ecneYeHHE CAMOCTOATENbHON PadoThI

o0yuauuxcs

[To quctumuinHe «YTpaBlieHHEe Ka4eCTBOMY TMPEAyCMOTPEHA ay IUTOPHAS M BHEAY IUTOPHAS
caMoCTOsATeNIbHAs paboTa 00yUarOIIUXCS.

CamocrosiTenpHast paboTa 00yJaronuuxcs mperycCMaTpUBaeT:

— npopalboTKy JEKIHOHHOIO MaTepualla, U3yuyeHHe U KOHCIEKTHPOBAHUE JOIOJIHUTEIBHOTO
MaTepHaa 1o KaxxJ0i TeMe JIEKIIMOHHBIX 3aHATHI;

— TMOATOTOBKY K CEMHHAPCKUM M NPAKTUYECKUM 3aHATHSIM: H3y4YeHHE Y4eOHOH W
HOPMAaTHUBHO-CIIPABOYHOM JIMTEPATyphl, KOHCIEKTOB JIEKIIUH, IMOATOTOBKA K BBINOJIHEHUIO
KOHTPOJIBHBIX PaboT

— paboTac DSIEKTPOHHBIMH OHOJIMOTEKaMH U CIICIIUAIN3UPOBAHHBIMU MIHTEpHET-CcaliTaMH.

Ilepeyenb TeM Ui HOATOTOBKH K CEMHHAPCKHM 3aHATHAM

Paznen 1. CymHocTh Ka4ecTBa W YNPABJIEHUS UM.

Tema 1. OCHOBHBIE KaTETOPUH U TIOHATHS B 00JaCTH YIIPABICHHUS KAYeCTBOM

[TonsiTne kauecTBa. MHOr0acleKTHOCTh KAYECTBA.

KagecTBO Kak 3KOHOMUYECKast KATEropusi 1 0OBEKT YIIPABICHHUA.

3HavyeHHUE NOBBILICHUS KaueCTBa.

KauecTBO ¥ KOHKYPEHTOCIIOCOOHOCTH POy KIUH.

OcCHOBHbIE KaTErOPUU U OHATHSA B 00JIACTH YIIPABICHUSI KAYECTBOM.

Tema 2. Vctopust pa3BUTHS TEOPUU U MIPAKTUKH YIIPABICHUS KAa4€CTBOM

CraHoBJIEHHE U pa3BUTHE MEHEPKMEHTA KadecTBa. DBOJIOIUS MBILUICHUS B 00JIaCTH
yIIpaBJICHUS KaduecTBOM. [ ypy KauecTBa.

OCHOBHBIE 3Tanbl Pa3BUTHS CUCTEM KayeCTBA.

Cranuu pazButust GuiIocopuu KauyecTsa.

Poccuiickuit onbIT yrpaBieHUs KAYECTBOM.

B3anMocBs3b 00111€T0 MEHEIPKMEHTA U MEHEKMEHTA KauecTBa.

Tema 3. COBpeMeHHLIe KOHIIENIIMHU yIipaBiieHus1 kauecTBoM. Konnenmus TQM
CoBpeMeHHbIE MOAX0AbI K YIPABICHUIO KAYECTBOM IMPOIAYKIIMH.

CucTeMHBII MOJIXO0/ K YIPABICHUIO KAYECTBOM.

Cymnocts CMK (cucTeMbl MEHEIKMEHTA KauecTBa).

OcHOBHBIE TIOJIOKEHHS KOHIennu BeeoOinero ynpasnenus kauectBom (TQM).
Oyukuuu TQM.

Brenpenne konnenuuu TQM Ha pOCCHHCKHX MPEITPUATHSIX.

MeTo10710THs «IIIeCTh CUTM» - KaK HOBBIH MOAXO0/ K 00€CTIeYeHUIO KayecTBa.
Tewma 4. 3K0H0Mm<a YIIPaBJICHUS Ka4eCTBOM

OCHOBHbBIE KaT€ropyuu SKOHOMUKH YIIPABJIEHUSI KAU€CTBOM.

VYnpasneHnue 3aTpataMu Ha oOecrieueHue KauecTBa.

Meroapbl aHanM3a 3aTpat Ha KauyecTBo.

OxoHoMmHueckast 3Q(PEeKTUBHOCTD yIPaBICHHs KAU€CTBOM.

[Tpunanune! onpeneneHus 3GPEKTUBHOCTU yIPABICHHS KAY€CTBOM.
VYnpasieHue 3aTpataMy Ha Ka4eCTBO IPU MTPOBEACHUH MMPOESKTHOTO aHAIM3a.
Nudopmannonnas 6a3a aHanm3a 3aTpaT Ha KAY€CTBO MPOAYKIIHH.

[Ipumenenne GyHKIMOHATIBHO-CTOMMOCTHOTO aHAJN3a B YIIPABICHUH KaueCTBOM.
OntuMuzanust ypoBHs Ka4eCTBa MPOIYKTOB TPY/Ia.

Paspnen 2 KBanumerpus kak HayKa U ee poJib, METOAbI M 00/1aCTH NPAKTHYECKOI0
NPUMEHEHHUH.

Tema 5. KBanumeTrpus kak Hayka U €€ MIPaKTUYECKOE UCIOJIb30BaHUE B YIIPABICHUH KaueCTBOM
KBanumeTpust kak HayKa U €€ poJib B YIIPaBJICHUU Kau€CTBOM.
Knaccudukanus, 3agaun 1 METOAbl KBATUMETPUH.

[Tokazarenu kauectBa. Knaccudukaius u HOMEHKIATypa MoKazaTeseil KauecTsa.
N3mepenue 1 oLeHKa noka3areael KayecTBa.

Tema 6. I/IHCprMeHTI:I Y METO/bI YIPABICHUS KAYECTBOM
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1. OcHoBHBIE HHCTPYMEHTHI U METOIBI yIIpaBiIeHUs kauecTBOM. Knaccudukanms
METOJIOB YIIPABJICHUS KaYE€CTBOM.
CraTucTrueckue MeTo bl YIPaBJIECHUS KaUYECTBOM.
FMEA — ananus.
DKcnepTHbIE METO/Ibl YIPABICHUS KAYECTBOM.
ABC-metog.
MeTo/b1 Hccie10BaHuUs YIIPaBICHUS KaueCTBOM.
OueHka 3aTpaT Ha MEHEI)KMEHT KauecTBa.
Pa3gen 3 KoHnTpoJb kavyecTBa NPOAYKIIUA
Tema 7. KoHTposb kauecTBa IpoayKLIHUU
1. Opranuzauusi U KOHTPOJb KauecTBa.
2. Texuuueckuit koHTpousb kKayecTtBa. OTK.
3. Opranuzanusi JesTeTbHOCTH CITyKObI KadecTBa Ha MPEIIPUSTHH
Pa3nea 4. Crannapruzanus, ceprugukanus 1 MeTPoJIOruieckoe odecrnevyeHue KauecTsa
NPOAYKIUHI
Tema 8. CtanmapTu3zanus IpOAYKIMU U €€ poJib B 00eCTIeYeHUH KauecTBa
1. Crangaptu3anus: MOHATHE, CYIIHOCTD, 1IEJIH, 3a0a4H, IPUHIUIIBI, PYHKIIUN, METOIBI,
BUJIBL.
2. HopmaruBHBIE JOKYMEHTHI IO CTAaHIAPTU3AINH.
MexayHapoAHOE COTPYIHUYECTBO B 00JIACTH CTaHIAPTH3AIMH: MEKTOCYAapCTBEHHAS
cucreMa crangaptuzanuu (MI'CC); MexyHapOoHBIE OPTaHU3AIMH IO CTaHIapTU3AIINH;
opranmzaiys padot mo cranaaptusanuu B pamkax EC.
TenaeHIMy 1 OCHOBHBIC HAIIPABJICHUS PA3BUTHsI CTaHIAPTU3AIIIH.
Crangapt: OHSTHE, CYITHOCTh KIacCU(pUKALIUA.
[Topsinok pa3pabOTKU U YTBEPXKAECHUS CTAaHIapPTOB.
TexHUYeCKHe YCIOBUS — KAK HOPMATUBHBIN TOKYMEHT
Cucrema crannaproB UCO cepun 9000.
Vnpasnenue Ha ocHoBe Bepcuu crangaptoB MICO 9000:2000.
Tema 9. Metponoruueckoe o0ecredeHne KayecTBa NpoayKInuu
1. Mertponorus Kak AesITeNbHOCTD M0 00ECTIeYeHUIO KayecTBa MPOTyKIUH.
2. OCHOBHBIE MTOHATHS B 00JIACTH METPOJIOTHH.
3. T'ocymapctBeHHas cuctema obecrieueHus eaquacTa usmepenuit (I'CH).
4. MexayHapoaHbIe U PETHOHATIBHBIE OPTAaHU3AIIUN TT0 METPOJIOTHUH.
5. TocynapcTBeHHBbIE METPOJIOTHYECKHI KOHTPOIb U HAA30P.
Tema 10. CepTuduxanyus B yrpaBlIeHHH Ka4eCTBOM
1. Ceprudukanus: NoHsITHE, CYyIIHOCTb, LEIH, 3aJa4H, TPUHIIUIIBI, Y4aCTHUKH, IPABOBOE
oOecrieyeHue.
Buner ceptudukanuu.
[IpaBuna 1 JOKyMEHTHI IO IPOBEACHUIO pabOT B 00J1aCTH CEPTUPHUKAIIHH.
[Topsimok, mpaBuiIa U cocoObl (CXeMbl) IPOBEJCHUS cepTU(PUKALINN TPOAYKIIMU U YCIYT.
MexxayHapoaHble OpraHU3alui 1o cepTUudUKaIuu.
HpaKTquCKa;I paboTa «AHaiau3 HOPMATUBHO-TEXHUYECKON JTOKyMEHTAIlUU B 00JIaCTH
yIpaBlIeHUs Ka4eCcTBOM». «MeXTyHapoIHble OpraHN3alluy 110 CTaHIapTU3ALUN
,cepTUUKALUN U METPOJIOTUN
MeTtoauyeckue peKOMEHIAUMH [JIsl MOATOTOBKHU K CeMHUHAPY
CeMuHapCcKoOe 3aHITHE ABISETCS OJHOUM U3 Hanbolee UCTIOIb3yeMbIX (POpPM MpoBeACHUS
y4eOHBIX 3aHSATUH, MPEAOIATAIONICH 00CYKICHHE OCHOBOTIONATAIOIINX H HAN0O0JIee CIIOKHBIX
npo0sieM UCIUIUIUHBI "YTIpaBieHue KauecTBoM".
OCHOBHBIMU TEISIMU CEMUHAPCKHUX 3aHITHH SIBISIOTCS:
v\ yriyOlieHHe W Pa3sBUTHE 3HAHWM 10 BONPOCAM TEOPHH M MPAKTUKH YIPABICHUS KaueCTBOM,
W3JI0)KCHHBIX Ha JICKIIMOHHBIX 3aHATHSAX M TOJYYEHHBIX B MPOIECCE CaMOCTOSITEIbHON
y4eOHOI paboThI;
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v' (OopMUpOBaHHME YMEHHH M HABBHIKOB CAMOCTOATENLHOM PabOThl ¢ Yy4eOHOH M CIPaBOYHOM
JUTEpaTypOi, HAYYHBIMU U APYTUMHU UHPOPMAITMOHHBIMH MaTepHAIaMU;

v/ npuoOpeTeHHe YMEHUI M HaBLIKOB OOOOLIEHMs, aHaiM3a M INPAaBUILHOCTU HU3JIOKEHUS
MaTepUajoB M0 COOTBETCTRYIOLIEH MpoOIeMe U BOTIPOCY;

v/ 0000lIeHre W WCIOJIb30BAHME MEPEIOBOrO OIBITA pEIIeHHs MPOOJEM U BOIPOCOB B
nocienyoomei npopeccuoHaibHON pabore;

v\ KOHTpOJIb YCBOEHHS Y4€OHOTO MaTepuala.

O0s13aTeNbHBIM YCIOBHEM Y4aCTHUs CTYJICHTa B CEMUHAPCKOM 3aHITHH SBIISCTCS
MpeABapHUTENIbHAS MOJTOTOBKA K HEMY, BKITIOUAIOIAs M3yUYCHHE PEKOMEHIOBAHHOM JIMTEPATYPHI
Y BBINIOJIHEHUE COOTBETCTBYIOIIUX YKa3aHUU MTPENO1aBaTelIs.

IIpumepHbIie Bonpochl s cobecenoBanusi (YCTHOIO ONPoca) M0 Kypcy «YmnpaBieHHe
Ka4eCTBOM»
Pa3nes 1. CymHocTh KayecTBa W yHpPaBJIeHHUS M.
Tema 1. OcHOBHBIE KaTeropuu U MOHATHUS B 00J1aCTU yNPaBICHUS KAUECTBOM
1. Yto noHumaercs moJ KaueCTBOM TPY/1a, MPOAYKLIUH, YCIyTu?
2. B uem 3akimrodaercss CyHIHOCTh HAIMOHAIBHOTO (TIOJIMTHYECKOTO, TEXHUYECKOTO,
KOHOMHYECKOT0, COLMAIILHOT0, MOPAJIbHOTO) acleKTa KauecTBa?
3. B uem 3akimoyaeTrcs 3HAYCHHE YIPABICHUS KadeCTBOM MPOIYKIWH (yCIyrHd) Ha
COBPEMEHHOM 3Tare?
4. Kakue npuyuHbl 00ycIaBIMBatOT HEOOXOIUMOCTb MOBBIIICHUS U 00€CIeYeHHs KauecTBa
IPOAYKIMH U yCITyr?
5. OxapakTepusyiTe NOJIX0/bl K KAUeCTBY C TOUKHU 3PEHUSI OTPEOUTENS U IPOU3BOAUTENA?
[ToueMy Henb3st paccMaTpUBaTh KAYECTBO U30JIMPOBAHHO C 3TUX MO3HLIMNA?
6. B dem pazmuume (M CXO/ICTBO) TOHSTHHA «YIPaBICHHE Ka4eCTBOM» M «MEHEKMEHT
KauecTBa»?
7. Kak cooTHOCATCS MPUHIMITBI KOHKYPEHTOCIIOCOOHOCTH U Ka4eCcTBa MPOyKIUU?
Tema 2. ctopus pa3BUTHSA TEOPUHU U IPAKTUKH YIPABJIECHUS KaU€CTBOM
1. Tlepeuncnute OCHOBHBIE cTaTuu Pritocopun KauyecTna.
2. B 4eM 3aki04ar0TCsi OCHOBHBIE OCOOEHHOCTH SITTOHCKOTO OIBITA YIIPABIEHHS KAUeCTBOM?
3. B uewm 3axiouaercsi CyIIHOCTb OTIBITA yrpaBieHus kauecTBoM B CLIIA?
4. B 4eM 3akirouaeTcs CyIIHOCTh OCHOBHBIX HallpaBJICHUH pa3BUTHA YIIPABICHHUS KaUeCTBOM
B Poccun npuMeHUTENbHO K yCIOBUSAM pbIHOYHON SKoHOMUKH? [Ipu kakux ycinoBusix B Poccun
BO3MOYHO pelIeHne npodseMbl o0ecrieuyeH st KauecTBa NPOAyKIUH U yCIyr?
5. OxapaxTepusyiTe 3B€3/1bl KauecTBa?
6. Kak B3auMocBs3aHbl 00N MEHEPKMEHT U MEHEPKMEHT KauecTBa?
Tema 3. Mogenu u COBpeMEHHbIE KOHIIETIIIMHA KaueCcTBa
[Tepeuncnnte OCHOBHBIE 3Talbl YIPABICHHUs KaYECTBOM.
Kaxum TpeboBaHMSM JOJKHA YAOBIETBOPATH CUCTEMA YIPABICHUS KaUeCTBOM?
OxapaxTepu3syiite 0a30Bble MOJIENIN KauecTBa.
[epeuncnure ocHoBHBIE PyHKIMU TQM.
B kakoii mociie1oBaTeIbHOCTH MPOBOIATCS PabOThI 1O co3MaHut0 cucteMbl TQM?
B uem 3akiouaercs CynIHOCTh KOMIUIEKCHOTO YIIPABJIEHUS Ka4eCTBOM?
B kaxoii crenienu nepexo/] K KOMIUIEKCHOMY YIPaBJIEHUIO KAYECTBOM PACHIMPIIT (PyHKIIUH
CUCTEM YIPABJICHUS Ka4YeCTBOM?
8. Ilepeuncnute OCHOBHbIE (PYHKLIMH CIykObl MEHEI)KMEHTAa KauecTBa B COBPEMEHHOM
OpraHM3aIiHy.
9. Ilepeuncnute OCHOBHBIE MTOJIOKEHHSI CUCTEMHOTO MOIX0/A K YIPABIECHUIO KaUeCTBOM.
Tema 4. DKOHOMHUYECKHE aCTIEKThI KAUeCTBa
1) B ueMm 3akiro4yaeTcs SKOHOMHYECKOE COJICPIKAHHE KadeCTBa M KOHKYPEHTOCIIOCOOHOCTH
IPOyKIIUU?
2) Tlo kaKuM OCHOBAaHUSIM MOXKHO KIIaCCH(UIMPOBATH 3aTPaThl HA KA4eCTBO?
3) IlpuBenute NpPUMEPHI KATBKYJISIINAU 3aTPAT HA KAYECTBO.
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Pa3nen 2. KBaqiuMeTpusi Kak HAyKa U ee PoJib, METOAbI M 00J1aCTH MPAKTHYECKOT 0
NpUMEHeHHUsl.
Tema 5. KBanumeTpus kak Hayka. [lokasaTenu kauecTBa U METOIBI UX OLIEHKH
1. Yro npencrasiser coboii coBpeMeHHast kBanuMeTpus? Ee posb B ynpaBieHUN Ka4eCTBOM.
2. lTlepeunmcnure 3amayM, KOTOPHIE MOXET peUIaTh KBAIMMETPUS TPH yIPABICHUH
KayecTBOM?
3. Maiite xnaccupuKanyio MoKazaTeliell KadecTBa MPOAYKIHWU M YCIYT 10 BaKHEHIINM
KJIacCU()UKAMOHHBIM IPU3HAKAM.
4. Kakue rnokaszarenan XapakTepu3yloT ypOBEHb KaUeCTBA MPOTYKIUH?
5. Uro mpencrasiseT co00il HHTErpaIbHbIN MOKa3aTeNlb KauecTBa?
6. Kak yBsi3aTh mmokazaTenu moTpeOUTENbCKOTO M MPOU3BOICTBEHHOTO KauecTBa?
7. CocraBbTe CXeMy B3aUMOCBS3EH MOKa3aTeneil kauecTBa, HanbosIee YacTo UCTIONIb3YEMbIX
B KBAJIUMETPHUHU.
8. Kakosa cymuocts qudQepeHnnaibHOro, KOMIIEKCHOTO U CMEIIAHHOTO METO0B OLIEHKU
YpOBHS KauecTBa?
9. MHcnonb3ys tekctsl u mwiaH onucanus HT/I, npoananusupyiite conepxaHue ciemryromux
HOPMAaTUBHO-TEXHUUYECKUX JOKYMEHTOB B 00JIACTH yIPaBJIEHUS KaYECTBOM MPOTYKIIUU U
JlaiiTe XapaKTEPUCTUKY HOMEHKJIATYPHBIX IPYIII [10KA3aTeJe KauyecTBa IPOMBILUIEHHON
IPOIYKIUH.
Tema 6. OCHOBHBIE METO/Ibl YIIPABJICHUS KAU€CTBOM (MHCTPYMEHTApUN KauecTBa)
1) Yro mpezcrapiisieT cOOOH CTATUCTHYECKUIA METOJ KOHTPOJIS KauecTBa?
2) B d4em 3akimtodaeTcs CyIHOCTh aHATUTUYECKOTO METOIa OTPE/ICIICHHSI BECOBBIX ITOKa3aTeei?
3) Kakywo posib UrparOT KOHTPOJIbHBIE KapThl B CHCTEME METOJOB YIPABICHUS KadeCTBOM?
Ha3nauenue KOHTPOJIBHBIX JINCTKOB. Ilepeuncinre 0CHOBHBIE BUJIbI KOHTPOJIBHBIX KapT.
4) Jns Kakhx Ielei MPUMEHSIOTCS KOHTpOJbHbie KapThl Lllyxapra, nuarpaMmbl OpUYdH U
pe3yabTaToB cxeMbl McnkaBa? YTo MO3BOJSAIOT BBISIBUTH AUAarpaMMbl pazopoca?
5) Kakum obOpa3om auarpamma [lapeTo WILTFOCTpUpPYET MPHHSATHE MEPBOOYEPEIHBIX MEp IO
yJlydieHuto kadecta? [lepeunciaure atansl nocrpoenus quarpamm Ilapero.
6) Uro npencrasiser coboii FMEA- ananu3? [lepeunicianre 0ObEKTHI aHATH3A.
7) KakoB anroputm pemieHust mpoOiieM KauecTBa CTATUCTUUECKUMH MPUYHHHO-CIICICTBEHHBIMU
MeToaMu?
8) BblienuTe OCHOBHBIE TPYIITBI HHCTPYMEHTOB YITPABICHUS KAYECTBOM H IIPOAHAIU3UPYHTE UX
CYLIHOCTHBIE XapaKTEPUCTHKH U 00JIACTh MPUMEHEHUs. 3armoiHuTe Tadbmuiy 1.

Tabaunna 1
HNHcTpyMeHTApHii yIpaBJIeHUsSI KA4eCTBOM
NHCTpYMEHTHI IIpuembl O0J1acTh NIpUMEHEHUS
NHcTpymMeHTHI 1utst Pa3zBepTriBanue (pacnpeaeneHue)
yOpaBIEHUs U ¢dynkimii kauecta (QFD)
TUTAHUPOBAHUSA Konnenryansubiit umxuaupusr (CE)
KauecTBa AHanu3 0TKa30B U3-3a OLIMOKH
IIPOEKTHUPOBAHUS U UX MOCIEACTBUI
(DEMEA)
HNHCTpyMEHTHI Jlnarpamma cBSI3aHHOCTH (CpOJCTBA)
IJIAaHUPOBAHMS Jlnarpamma cBsizell (B3auMOoCBsI3el)
Ka4yecTBa JlpeBoBHIHAs MarpaMma
Jlnarpamma npouecca ocyIecTBICHUs
nporpammsl (PDPC)

MarpuuHas guarpamma

CrpenouHas quarpamma

AHanu3 MaTpUYHBIX TaHHBIX (MaTpHLa
IIPUOPUTETOB)

NHCcTpyMEHTHI ['ucrorpamma

MIOCTOSTHHOTO Jlnarpamma pa3zopoca (paccerBaHuMsl)




coBepiIeHCTBOBaHUS | KOHTPOJIBHBIN JIUCTOK

KoHnTponbHas kapra

Crpatudukanus (paccioeHne JaHHBIX)

Juarpamma [lapero

HpI/I‘-II/IHHO'CJ'IC,I[CTBCHHaH AuarpaMma

9) IlpuBemute mpuMepbl rpadUuECKOro MPEACTABICHUS] HHCTPYMEHTOB KauecTBa
10) [IpoBeuTe aHanM3 IMOCIEIOBATEIBHOCTH IMPAKTUYECKOTO HCIOJIB30BAHUS WHCTPYMEHTOB

KayecTBa.

11) ITpoBeanTe aHAMM3 MPOIEAYP MOCTPOCHUSI CTATUCTUYECKUX MHCTPYMEHTOB KauecTBa.
Pa3nea 3. KonTpoab kadyecTBa NPpOAYKIHH

Tema 7. KoHTposp kauecTBa NpoLyKIUU

1. Kakyto posib urpaer KOHTpoJIb B 00LIEH cucTeMe yrpaBiIeHHUs KaueCTBOM MPOLyKLINU?

2. Ha ocHOBaHMM, KakKMX NPUHIMIIOB BBICTAMBACTCA CHCTEMa KOHTPOJIA KayecTBa B

OpraHu3aIuu?

3. Oxapaxrepusyiite posib, 3a1aud U (YHKLIUHU CIyXObl KauecTBa (Ha MpUMepe KOHKPETHOU

OpTaHU3AIINH).

4. Tlo xakuM KpUTEpUsM MOXKHO KJIACCU(PHULIHUPOBATh KOHTPOJIbHBIE ONEpaLuu?

Pa3nea 4. Ctanpaprusanus, cepTu@UKanusi H METPOJIOTrHYecKoe odecrneyeHue KauyecTa
NPOAYKIUHA

Tema 8. CtanmapTuzanus B ypaBieHUHU KaueCTBOM

1) KaxoBsl nienu, 331241, TPUHLUIBI CTAaHJAPTH3ALUH?

2) OxapakTepr3yHTe OCHOBHBIC HAIIPABJICHHS PA3BUTHSI CTAHIAPTU3AIIH.

3) OxapakTepu3yiTe JeITeIHOCTh MEKAYHAPOAHBIX OpraHU3alMi 110 CTaHJapTH3ALUH.

4) OxapakTepusyiTe OCHOBHBIC MPUHIIUIILI cTaHapTU3aiuu coracHo ['CC PO.

5) OxapakTepu3yiiTe yrnpapieHue cTaHgapTuzanueii B PO.

6) Kakyo posib UrparoT CTaHIapThl B 001aCTH yIPaBICHUS Ka4YeCTBOM?

7) UYem Oblia BbI3BaHa HEOOXOAMMOCTH Pa3pabOTKH MEXIyHapoaHbIX craniaproB MCO
cepuu 90007

8) KakoBo HazHaueHHE, 0COOCHHOCTH M 00JIACTH IPUMEHEHUS MK IyHAPOIHBIX CTAaHIAPTOB
NCO cepun 9000?

9) B uem 3akmouaroTcs ocobeHHoctd Bepcuu cranmaproB MCO 9000:2000? Kakossr
CJIOHOCTH Tepexo/ia K JaHHOHN BepCcUu CTaH1apTOB?

10) B 4yem 3axirouaeTcsi B3aMMOCBSI3b MOAXOJOB B OpPraHM3allMd CHUCTEMBI KadecTBa MO
crangapram cepun 9000 ¢ cucremMamMu YNpaBlIeHUS OKpYXaloled cpeaod Mo
crangaptam MCO cepuun 14000?

11) ITepeuncinute OCHOBHBIC BHIBI HOPMATHBHBIX JOKYMEHTOB B OOJACTH CTaHAApTU3AIMU
MPOAYKIIUU?

12) IIpoBeuTe aHAIKM3 Pa3IMYHOTO BUJIA CTAHIAPTOB.

Tema 9. Metponoruyeckoe obecrnedeHrne KauecTBa Npo yKIun

1. Oxapakrepu3yiTe OCHOBHBIEC TIOHSATHS B 00JIaCTH METPOJIOTHH.

2. Ilepeuncnure BuABI HOPMAaTUBHBIX JOKYMEHTOB B O0JIACTM METPOJOTHYECKOTO

oOecrieyeHus.
3. KakoBa poiib TOCYyIapCTBEHHOW METPOJIOTHYECKON CiaykObi B P® B ympaBieHuun
KaueCTBOM IMPOYKIIHH?
Tema 10. CepTuduxanus B yrpaBJieHHUH KaYeCTBOM

1. Yro Takoe cepTU(HKAIHS, CEPTUPHUKAIMSI COOTBETCTBUS, CUCTEMA CEPTU(DUKAIINH, 3HAK
COOTBETCTBUS?

2. B yem cocTouT paznuuue TMOHATHN: CepTU(HUKAIMS COOTBETCTBHA W  CEpTUPHUKAT
COOTBETCTBUS?

3. KakoBsl ocobenHOCTH cricTeMbl cepTudukanmuu B Poccuiickoit @eneparun?

4. B yewm 3akirovaercs obOs3aTenbHas cepTudukamms?

5. Tlepeuncnute nenu 100pOBOIBHON U 00s13aTENFHON cepTH(HUKALINN.

6. Ha xakux npuHIMnax GyHKIHMOHUPYET COBPEMEHHAs cucTeMa cepTudukanuu?




7. Tlepeuncnure ocHOBHBIE cxeMbl cepTudukanuu, ycranosieHHsie MCO.
8. KakoBa nocienoBarenbHOCTb NPOLEAYp cepTUHUKALUY TPOTYKIIUN?
9. Ilepeuncnure BUABI HOPMAaTHBHBIX JOKYMEHTOB B PD B 00sacTu cepTuhUKaIIH.

IIpumepHblii mepeyeHb TeM pedepaToB, JOKJIAA0B H COOOIICHHI:
Pa3nes 1. CymHocTh KayecTBa W yHpPaBJeHHUS M.
Tema 1. OcHOBHBIE KaTeropuu U MOHATHUS B 00J1aCTU yNPaBICHUS KAUECTBOM
OKOHOMMYECKAsI CYIIHOCTh U 3HAUEHUE KAYeCTBA B PhIHOYHON 3KOHOMUKE.
Ponb 1 mecTo mpobieMbl KauecTBa B COBPEMEHHOM MEHEKMEHTE.
AJMUHUCTPAaTUBHBIA U SKOHOMUYECKUI MOAXOABI K YIIPABICHUIO KAYECTBOM.
OBOJIOLUS TEXHOJOTUHN U MOHATHUS KayecTBa.
3Ha4yeHHe YeI0BEUYECKOro (pakTopa B CO3JaHUH YCTOHUMBOTO KayecTBa.
JInnepcTBO — KIIOY K YCTOWYMBOMY KayeCTBY.
[Ipemuu B ob6nacTu KayecTna.
TeMa 2. Mcropus pa3BUTHs TEOPUU U MPAKTUKH YIPABICHUS Ka4€CTBOM
Hcropudeckuil aclieKT OTEYECTBEHHOT'O OIIbITA YIIPABIEHHS Ka4€CTBOM IPOAYKIIHH.
3apyOexHblii (eBponeHCKUM, aMEpUKAHCKHI) OIBIT YIIPABJICHUS KAYECTBOM.
SINOHCKMI ONIBIT YNIPaBICHUs Ka4€CTBOM MPOLYKLUH.
CraHOBJIEHHE U Pa3BUTHE MEHE)KMEHTA KayecTBa.
AHanu3 TEOPUM U NPAKTUKU YIIPABICHHUS Kaue€CTBOM Ha OTEUECTBEHHBIX NPEANPUATUAX B
YCIOBUSIX LIEHTPAIM30BAHHOMN TJIaHOBOM SKOHOMUKH.
AHanu3 TEOpUM M TNPAKTUKU YINPaBICHHS KAaueCTBOM Ha 3apyOEKHBIX MPEANPHUATHUAX B
YCIIOBUSIX PHIHOYHON SKOHOMUKHU.
7. CoBpeMeHHbIE MPOOIEMBl U TEHCHLIUU PAa3BUTHUS MEHEPKMEHTA KayecTBa.
Tema 3. Mogenu u COBpeMEHHbIE KOHIIEIIIUHA KauyeCcTBa
1. CopnepskaHue KOHIICTIIIMU BceoOmIero ynpanieHus kauectsoM (TQM).
2. «lllects curm»: UCTOpHA ycriexa.
3. CMK kak cpeAcTBO MOBBIIIEHHUS KOHKYPEHTOCIIOCOOHOCTH M 3P PEKTUBHOCTU MPEITTPHUITHSL.
Tema 4. DKOHOMUYECKHE aCTIEKThl KaueCcTBa
1. CoBpemeHHbIE TOIXObI K KJIacCH(UKAIIMKA 3aTpaT Ha KauecTBO.
2. KaugectBo U KOHKYPEHTOCIOCOOHOCTh NPOAYKIMM — B3aUMOCBSA3b U
B3aMMOO0OYCIIOBICHHOCTh MPOIIECCOB.
Pazgen 2. KBanuMeTpusi Kak HAyKa U €€ poJib, METOAbI M 00JIACTH NMPAKTHYECKOI0
NpUMEHeHHUsl.
Tema 5. KBanumeTpus kak Hayka. [lokasaTenu kauecTBa U METOJIBI X OLIEHKH
1. Ksanumerpus kak HayKa U €€ IPaKTHYECKOE 3HAUCHHUE.
2. CucreMmbl OKasaTesell ¥ UX 3HaYeHHeE /IS OLICHKH KauyecTBa MPOAYKIUHU U YCIIYT.
3. Ponp M 3HaueHHME TEXHUYECKUX, TEOPETUYECKUX M HMIUPUYECKUX TOKa3zaTene s
OIpe/IeNIEHUs] YPOBHS KaueCTBa MPOAYKIIUH.
Tema 6. OCHOBHBIE METO/IbI YIIPABJICHUS Ka4e€CTBOM (MHCTPYMEHTApUil KayecTBa)
CoBpeMeHHbIE METO/BI YIIPaBJICHUS KaYECTBOM, IPUMEHSIEMbIE B MEXTyHApOAHON MPAKTHKE.
KoHTposb kauecTBa 1 METO/IbI OLIEHKHU NPOAYKIMHU Ha peanpusatuax Poccun.
ConunanbHO-TICUXOJIOTUYECKUE ACTIEKThl MEHEIKMEHTA KaueCTBa.
SInoHCcKHMe METOBI yIIpaBIEHUS KAUE€CTBOM.
CratucTrueckre MeTo/ibl U yIpaBiIeHUE KaueCTBOM.
CrarucTrueckue MeTo/1bl OBBILLIEHUS KaueCTBa.
AHaJIUTUYECKUN METO]] ONIPEIETICHUS BECOBBIX MTOKa3aTeeH.
Pa3)1e.11 3. KonTpoJb kayecTBa NPOAYKIHH
Tema 7. KoHTposb kagecTBa IpOLyKIHUH
1. Meromonorus KOHTPOJIS KauecTBa.
2. OTK- mepexuTOoK TPOIUIOr0 WIH «HOBOE SBICHHE» B JICATEIBHOCTH  COBPEMEHHOMH
OpraHu3aIy.
3. CraTUCTHYEeCKH KOHTPOIb KauecTBa.
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Pazpnen 4. Crangaprusanus, cepTuUKANNS U METPOJIOrHYecKoe odecrneyeHne KayecTsa
NPOaYKIMH
Tema 8. CtanmapTu3zanus B ynpaBieHUH KaueCTBOM
CranpapTusanus yciyr.
MeTto10510THYECKHE OCHOBBI COBPEMEHHOM CTaHIapTU3ALMH.
CyIHOCTB roCyJapCTBEHHON CUCTEMBI CTaHIAPTU3ALINN.
MexnyHapoaHas CTaHAapTU3aLUs U €€ 3HaUEHUeE.
Hesrensaocts UCO B o6sacTu oOecrieueHus KauecTsa.
D¢ heKTUBHOCTH padOT MO CTaHIAPTU3ALINH.
OTBETCTBEHHOCTh OpraHU3aIMil 32 HapylIeHue 0053aTeNIbHBIX TPeOOBaHUI TOCY JapCTBEHHBIX
CTaH/IapTOB.
Hcropus co3nanus cTaHAapTOB KauecTBa.
MeskoTpacieBbie CUCTEMBI (KOMIUIEKCHI) CTAaHAPTOB.
10. CBs3b cucteMm ympaBiIeHUS KaueCTBOM C CHCTEMOM YIIPaBJICHHMs OKpYyXKawoleil cpenoil Ha
ocHoBe ctannaptos cepuu NCO.
11. Cuctema cTaHIapTOB IO YIPABJICHUIO U UH(OPMALIHH.
12. Crargapte MCO B 001acTH 3aIUTHI OKPYKAFOIICH CPEIIbI.
Tema 9. Metponoruyeckoe obecrnedeHrne KauecTBa Npo yKIUn
Mertponorudeckoe ooecrieueHue chepbl yCIIyT.
OTBETCTBEHHOCTh 3a HAPYIICHUE MPABHJI B 00JIACTH METPOJIOTHH.
Oco0OeHHOCTH HAIIMOHAJIbHOU MOJUTUKU P B 061acT METPOJIOTHH.
W3 ucropun passutus metposioruu B Poccuu.
Mertpoitornueckas SKCIepTu3a.
[IpaBOBBIE OCHOBBI METPOJIOTUH.
TeMa 10. Cepruduxanus B yrpaBieHUN Ka4eCTBOM
[Ipaxtuka ceprudukanyuu B Poccuu u 3a pyoexom.
Ucropus cepruduxanmm.
Ceprudukaius kak npoueaypa noATBEpkKACHUS COOTBETCTBHSL.
[Ipaxtuka ceprudukanyu B Poccuu u 3a pyoexom.
Mertoaurka BeIOOpa cxembl cepTH(PUKALINN.
CeprudukanmonHoe o0ecrieyeHre yrpaBiIeHHs] KaueCTBOM.
Ceprudukaius cucTeM KauecTBa MEHEKMEHTA.
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MeTtoanyeckue peKOMeHAANMH M0 HAMMCAHUIO U 3aIUTe J0KJIa10B, pedepaToB

Pedepar sBisiercst ogHOM U3 hopM yueOHON U HAYIHO-UCCIICIOBATEITLCKON paOOThI
cTyneHToB. Pedepar — 3To muchMeHHas paboTa Ha ONPEICIICHHY IO TeMY, TIOJrOTOBJICHHAs Ha
OCHOBE IIOYNTAHHBIX KHUT, )KYpPHAJIbHBIX CTaTe|, MyOIUIMCTUKY U JPYTUX MaTepuanos. Llensb
HamMCcaHus pedepaTa COCTOUT B TOM, YTOOBI HAYYHUTH CTYICHTOB CBSI3BIBATH TEOPHIO C
HpaKTI/IKOf/'I, II0JIb30BaThCA JII/ITepaTYPOfI, CTaTUCTUYCCKUMU JaHHBIMU, IIPUBUTH YMCHUC
HOITYJIIPHO M3JIaraTh CIIOKHBIC BOIIPOCHL. PedepaT — KOMITO3UIIMOHHO OpPraHHU30BaHHOE
00001IIeHHOE U3I0KEHUE COJICPIKAHUS HCTOYHHKA HH(POpMAIiK (CTaThH, PsjIa CTaTeH,
MOHOTpaduii ¥ JIp. IEYATHBIX UCTOYHUKOB). CI0BO «pedepar» uMeeT 1Ba 3HAUCHUS: C OJTHOU
CTOPOHBI, OHO TIPEJIOJIAraeT KPaTKOe U3JI0KEeHHE pedeprupyeMoil HaydHOU paboThl, KHUTH,
ctatbu. C Ipyroi CTOpOHBI — TOKJIAJ Ha 33JJaHHYO TEMY, CIICIIaHHBIA Ha OCHOBE KPUTHYECKOTO
0030pa IUTEpaTyphl U APYTUX UCTOYHHKOB.

HccnenoBanue pedepaTtuBHOro XapakTepa y4ar CTyJACHTOB paboTaTh C HAyYHOU
JUTEPATYPOH, yMETh OTOMPATh U KIACCUPHUITUPOBATH HEOOXOAMMBIN MaTepHall, BBISBIISTH
MIOJTYYCHHBIC TOYKHU 3PECHUS Ha CYTh MPOOJIEMBI, IOTHYECKH BRICTPAMBATh U M3JIaraTh
npopaboTaHHBIN MaTepua, 0000IaTh €T0 U JeJIaTh BHIBOIBI.

Pabora crynenTa Hax pedepaToM COCTOUT U3 CICAYIONIMX 3TANIOB: BEIOOP TEMBI,
HaKOIJICHHE MH(POPMAIIMOHHOTO MaTepHalia; MOATOTOBKA U HaNMCaHue pedepaTa; 3ammra
pedepara Ha ceMuHape WM KoH(pepeHI. BeiOop TeMbl pedepaTa OCYIIECTBISIETCS U3 CITUCKA
PEUIOKEHHBIX MpenoaBateieM TeM. CTyIEHT caM MOXKET IIPEIOKUTh TEMY, €CITH OHa



HAXOJIUTCS B paMKax Kypca, M COTJIacoBaTh ee ¢ pyKoBoauTeseM. TemaTtuka pedepaToB BHOCHTCS
B OaHK TeM pedepaToB U UCIIOIb3YETCs KaK KOHCYJIbTAlMOHHBIN (OHA Kadeapbl.

Pedepat nomken UMeTh CIEAYIOUIYIO CTPYKTYPY: IUIaH, KPaTKOE BBEICHUE, U3I0KEHHUE
OCHOBHOTO COJIEpKaHUs TEMBI, 3aKJI0YECHHE, CIIMCOK UCIIOJIb3YEMOM JINTEPATYPHI.

BBenenue cityXuT 1Sl OpUEHTALMU YUTATEINS B JalbHENIIEM U310KeHUHU. Bo BBeieHNM
HE00X0IMMO MOKa3aTh 3HaYCHUE, aKTyaJIbHOCTh pacCMaTpUBaeMoi pooeMbl, 000CHOBAaHHOCTb
IPUYUHBI BEIOOPA T€MBI, CHOPMYIHMPOBATh HAYUHYIO IPOOJIEMBI, PACKPBITH 1IEJIU U 33Ja4u
pedepara. Kpome Toro, cienyer OTMETUTh, B KAKMX MPOU3BEICHHUSIX U3BECTHBIX YUCHBIX —
SKOHOMMCTOB, MEHEKEPOB-TIPAKTUKOB pacCMaTpUBaeTCs U3ydaeMas mpobiiemMa.

OcHoBHOE cofiepxKaHue pabOoThl pacroaraeTcs B riiaBaX MEX/y BBEJCHUEM U
3aKiIoueHreM. B ocHOBHOM yacTu paboThl  0OJIBIIIOE BHUMAHUE CIEAYET YISIUTh IITyOOKOMY
TEOPETUYECKOMY OCBELIECHHUIO KaK TEMBI B LIEJIOM, TaK U OTAEIBHBIX €€ BOIIPOCOB, IPABUIILHO
yBS3aTh TEOPETUUECKHE MTOJIOKEHUS ¢ IPAKTUKOU. M31105KeHNE TOIKHO OCYILIECTBIISITHCS B
COOTBETCTBUH C COCTaBJIEHHBIM INIaHOM. Pedepat nosmkeH ObITh HaMKCaH SICHBIM S13bIKOM, 0€3
IIOBTOPEHUM, COKpALLICHUH, IPOTUBOPEUHNI MEKTy OTIAEIbHBIMHU ITOJIOKEHUMU. Ecin B Xo11e
paloThI BBISBIEHBI KAKHE-THOO0 3aKOHOMEPHOCTH, TO LIE€JI€CO00pa3HO MPOAEMOHCTPHPOBATh UX B
dopme Tabau1, rpaduKoB, CXeM, JUarpamMm, puCyHKOB.

3aKIII0YeHHE COAECPIKUT KPaTKOoe U3NI0KeHHE Beel nmpobsieMbl. OHO cocTaBisieTcs Tak,
YTOOBI YUTATENb, HE U3yUasl BCIO paboTy, a IOCMOTPEB JIMIIb 3aKI0YEHHE, MOT COCTaBUTh 00I1Iee
npezcTaBiIeHrue 00 ucciaeryeMoi mpodiemMe 1 OCHOBHBIX HJIEsX, HA KOTOPBIX CTPOMIIOCH U
KOTOPBIMU 3aBEPLINIIOCH TEOPETUYECKOE UCCIIEI0BAHUE.

K conepxanuto pedepata npeabsBISIOTCS CIeAyIOIINe TPEOOBaHUS:

MH(OPMATUBHOCTb, [TOJIHOTA, JOTUYHOCTH U3JI0KECHHUS,

COOTHECEHHOCTb COJIepKaHus pedepupyeMoil Tureparypsl ¢ U30paHHOH POOIEMOI;
riyOuHa NpopabOTKU UCHOIb3yEMbIX HCTOUHUKOB;

SICHOCTb, KOPPEKTHOCTh B OLIEHKE MaTepHaa;

CUCTEMATUYHOCTb B U3JI0’KEHUU UMEIOIINXCS TaHHBIX;

KpPaTKOCTh U TOYHOCTb (POPMYJIMPOBKH BBIBOIOB, UX OOOCHOBAHHOCTH;
apryMEHTHPOBAHHOCTb KPUTHUKH;

IPaMOTHOCTb TEKCTA, AKKYPaTHOCTb €ro 0(hOpMIIEHHUs U MPABUIIBHOCTB C TOUKH 3PEHUS
MMEIOIINXCS Ha TAaHHBIN neproa Onbarorpaguueckux TpeOOBaHUiA.

[Tocne 3axmodeHns B TEKCT pabOThl MOMELIAIOT CIIMCOK UCIOIb3YEeMON JINTEpaTyphl, B
KOTOPBIN JOJKHBI OBITh BKIIOYEHBI T€ HCTOUHUKH, HA KOTOPBIX €CTh CCBIJIKU B TEKCTE.

Cnucok ucnoap3yeMou JTUTepaTypsl COCTABIIAETCS B CIELYIOIIEH OCIEA0BATEIbHOCTH:

1. O¢unnanbHble MaTepUabl (3aKOHBI, YKa3bl).

2. OcrasibHbIE UCIIOJIB30BaHHbIE B pedepaTe HICTOUHUKY B ajihaBUTHOM NOpsiiKe haMUITUil
aBTOPOB.

[TpuBOMMBIE B TEKCTE LIUTATHI JOJKHBI OBITh CHA0XKEHBI COOTBETCTBYIOLIMMHU CCHUIKAMHU
Ha UCTOYHHKH, U3 KOTOPHIX OHU B3ATHI, C YKa3aHUEM aBTOpa, HA3BaHUS paOOTHI, CTPAHUIIBL.

Texct pedepara numeTCs ¢ OJHON CTOPOHBI JIUCTA, KAXK/IbIH MYHKT IJIaHa C HOBOI
ctpanuibl. CTpaHUIBI JOKHBI OBITH MPOHYMepoBaHbl. Hymeparus crpanul ckBo3Has. O0bem
pedepara 15-20 cTpanwuil.

Tekcr nomkeH ObITh Harleyatan 4vepe3 1,5 uatepsan, mpudr 14 Times New Roman ¢
COOJIIOJICHHEM YCTAaHOBJIEHHBIX Pa3MepOB OTCTYyIA OT kpas jucta (1,27): neBoe nosue — 30MmM;
npaBoe nojie — 10mm; BepxHee nosnie — 20 mm; HuxHee nojie — 20mMM. CTuib TeKcTa — OOBIYHBIN,
BBIPAaBHUBAHME 10 IIUPHHE.

Ouenka pedepara MPOUCXOAUT MO CIACAYIOIINM KPUTCPUSIM:

«OTMyHO» cTaBUTCA 32 pedepart, CaMOCTOSATEIbHO HAITMCAHHBIHM CTYICHTOM,
UCIOJIB3YIOUIUM HE TOJIBKO PEKOMEHYEMYIO JIUTEPATypy, HO U CAMOCTOSITENILHO MOA00PaHHYIO,
UMEIOIUHI YETKYIO JJOTHUECKYIO CTPYKTYPY; COAepKALUM yOeqUTEIbHYI0 apIryMEHTAILUIO U
JIOTHYECKH BBITEKAIOIINE BBIBOIBI, oopMiteHHBIH 110 TpedoBanmsm ['OCT.

AN
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«XopoI1Io» CTaBUTCS 3a pedepaT, MOArOTOBICHHBIH TOJIBKO € UCIIOIb30BaHUEM
PEKOMEHIOBAaHHOH JIUTEPATyPhl U HE UMEIOIINN TIPU apTyMEHTAIIUH BBIBOJIOB, Y€TKOTO MHEHUS
aBTopa; opopmiieHHbIH o TpedoBanusm ['OCT.

«Y IOBIETBOPUTEIHHO» CTaBUTCS 3a pedepar, mpH MOAr0OTOBKE KOTOPOTO TEKCT
nepenrncad MEXaHN4CCKHU, pa60Ta JIOTUYCCKH HC BBICTPOCHA, BHIIBUT'ACMBIC ITOJIOKCHUA ci1abo
apryMEeHTUPOBAHbI; UMEIOTCS HapylieHus mpu opopmiernu mo tpedoBanusm ['OCT.

Pedepar He 3acunThIBaeTCs, €CIHM OH HE YIOBJICTBOPSET IMOJHOCTHIO OOIIMM
TpeboBanusM. [Ipu HEBBINONIHEHNN TPeOOBaHMI K HAYYHOMY YPOBHIO, COJIEPKAHUIO U
odopmiteHHI0 pedpepara HaAyIHBIA PYKOBOJAUTEIb BO3BPAIIAET €r0 JIJIsl JOPAOOTKH.

Ay,Z[I/ITOpHaH CaMOCTOATCIIbHaA pa60Ta CTYACHTOB IpcaAIojaract OTBETbl Ha KOHTPOJIbHBIC
BOIIPOCHI HAa IMPAKTUYCCKUX 3aHATUAX.

IIpumepHbIe ayIMTOPHBIE KOHTPOJIbLHBIE padoTsl (AKP):
AKP Ne 1 «CymiHoCTh KauecTBa M yNPaBJEHUS UM.)

1. [aiite XapakTepUCTHKY  CJIEAYIOUIMM MOHSTHSIM - MPOIYKIUS, CBOMCTBO IMPOJIyKLUH,
KauyeCTBO MPOAYKIHUH, YPOBEHb KaueCTBa MPOLYKIMH, OLIEHKA YPOBHs KaueCcTBa IPOAYKIMH
(ompenenenust).

2. KommekcHasi cucteMa ynpasieHHs KaduecTBOM MpoayKuuu. OCHOBHbBIE 3a/1a4H, IOCTOMHCTBA
Y HEJJOCTATKU CUCTEMbI; (PYHKIIUY YIIPABJICHUS KAYECTBOM U OpraHU3allMOHHAs CTPYKTYpa.

3. Cucrema ymnpaBieHHs KayecTBOM NpoIayKiuu. Cxema MexaHu3Ma YIpaBlICHHs KaueCTBOM
IPOIYKIUH.

4. Mopenu ynpaBiieHUs] KAUECTBOM M UX MPAKTHYECKOE MPUMEHEHHUE.

AKP Ne 2 «KBajqumeTpusi Kak HayKa M ee poJib, METOAbI M 00JIACTH NMPAKTHYECKOI0

NpUMeHeHHUsD

1. Ponb KBaIMMETpHUM B OLICHKE KayecTBa.

2. llenu, MeToAbl U ATallbl OLEHKU YPOBHS KayecTBa MPOTYKIUH.

3. Tlokazatenp kadecTBa NPOAYKIIMH, HOMEHKJIATypa IOKa3aTelell KadecTBa MPOIYKIHU
(ompenenenus). 18. Kmaccudukamnus nokasareneil kKauecTBa MpOayKITUH

4. «Cemb MHCTPYMEHTOB) YIPABJICHUS KAYECTBOM U HMX MPaKTUYECKOE IPUMEHEHHUE.

AKP Ne 3 «kKoHTpo/1b KauecTBA NPOAYKIUID)

1. Knaccudukamysi METOJJ0B TEXHUIECKOTO KOHTPOJIS.

2. TlpousBojcTBEeHHBIN Opax.

3. CrartucTuuecKkue METO/Ibl PETYIMPOBAHUS TEXHOJIOTHUECKUX MPOIIECCOB.

4. CrartucTU4ecKuil MpUEeMOYHBIH KOHTPOJIb KaueCcTBa MPOIYKIIHH.

AKP Ne 4 «Crangaprusanusi, cepruukanusi ¥ MeTPoOJIOTHYECKoe odecreyeHue

Ka4yecTBa NPOAYKIUN

1. Cranpapruszanus: uenu, 3a1a4u, IPUHIUIBI, METOBI.

2. Mexnynaponnbie ctanaaptel cepun [SO 9000. HarmonanpHbIe (TOCYAapCTBEHHBIC)

cranaptsl CCCP u PO MCO 9000.

CepTudukanus: nenu, 3aJa4u, IPUHLIHUIIBL, TPEUMYIIECTBA, yUaCTHUKU, OOHEKTHI.

4. Dranbl ¥ CXeMbI IPOBEACHUSI CEPTUPUKALIUN

w

IIpnMepHbIe NpaKTHYeCKHe PAGOThI 0 KypCY «YNpaBjieHHe Ka4eCcTBOM)
IIpakTHyeckue padoThl BKIIOYAIOT:
v\ BONPOCHI-3a[aHMsl, AJTOPUTM HMX BBIIOJHEHHS (WM  PEKOMEHIAIMU IS
CaMOCTOSATEJILHOM paboThI);
[Ipu BBIMOJIHEHNH NPAKTUYECKUX 3aJaHUN HEOOXOMMO OpPUEHTHUPOBATHCS Ha
NpUBECHHBIE PEKOMEHIAIH, 0053aTEJIbHOE ONKUCAHUE COBEPIIAEMbIX IEHCTBUI U MTOIPOOHBII
aHAJIN3 MOTYYEHHBIX PE3YJIbTATOB.

IIpakTnyeckas paéora «IBOTIOLMS MbIILIEHUS B 00J1aCTH YIIPABJIeHUSI KA4eCTBOM



3ananue:
1. U3yunrte TeopeTuueckuii Mmarepuai rno teme. [IpoBennre aHanus B3MIAI0B «Iypy» B
oOnactu kauecTBa. 3anogHuTe Tadnuiy 1.
TaoOmuna 1
«I'ypy» B obnacTu kauecTBa

«I Ypy» B 00J1aCTH KauecTBa Bknan B Pa3BUTHUC TCOPHU U MPAKTHUKU YITPABICHUS Ka9CCTBOM

2. IlpoBeuTe aHAN3 OCHOBHBIX 3TAIIOB PAa3BUTHSI CHCTEM KauyeCTBA, TPEICTABUB UX B BUJIE 5
3Be31 kauecTra. [1o pe3ynpraraM aHam3a 3aloHATE TaOIHUITY 2.
Tabnua 2
XapakTepHble 0COOCHHOCTH «3BE3J] KAYeCTBA»

[Tepuon I'padpuueckoe npencrapieHue 3BE31bl Cy1HOCTHBIE XapaKTepUCTUKU

3. Ilpoananu3upyite 0COOEHHOCTH POCCUICKOTO OMbITa B 00JIACTH YIPABICHUS
KauecTBOM. Pe3ynbTarhl npecTaBbTe B BUAE TaOMUIBI 3.

Tabmuma 3
Pocculickuil OIBIT yNIpaBiIeHUs KA4€CTBOM
HasBanue cucremsl Hara u mecro CymHocTHBIE HocrouncrBa u
CO37aHus XapAKTEPUCTHKHU HEJOCTATKU

4. W3yuute TeopeTnueckuil Matepuai no teme «Mojenu KauecTBa» U MPEeACTaBbTe €ro B
BUi€ TaOIUILIBI 4.
Tabnuua 4
Monenu kadecTBa

Hassanue Mmonenu I'padmueckoe nzodpakeHne CylHOCTHBIE XapaKTepUCTUKU

IIpakTueckasi padbora «AHaJIM3 MOKa3aTeJled Ka4yecTBa NMPOLYKIIUI

3aganue:
Hcnonb3ys TekcTel U miad onucanus HT/l, npoananusupyire cogep:kaHue Ciaeayomumx
HOPMAaTHUBHO-TEXHUUYECKUX JIOKYMEHTOB B 00J1aCTH yIPaBJIEHUS KA4ECTBOM POAYKIMU U AaiTe
XapaKTepUCTUKY HOMEHKJIATYPHBIX IPYIII IIOKa3aTesIel KauecTBa MPOMBIIUICHHON MTPOTYKIMH.
— T'OCT 4.121-87 «Cucrema nokazareneit kauectsa nponykuuu. CKPEIIEPBI. Homenknatypa
IIOKa3aTeNnen».

— T'OCT 4.120-87 «Cucrema TmoKa3aTeneil KadecTBa MPOIYKIUH. ABTOFPEfII[EPBI.
HomMmeHnknarypa nokasarenein»

— T'OCT 4.122-87 «Cucremspl mnokazareneil kauectBa mnpoaykuuu. BbYJIbJIO3EPHI.
Homenknartypa noka3zaremnein»




— T'OCT 4.115-84 «Cucrema mnokaszareneii kadecrBa mnpoaykuuu. CbIPBE BTOPUYHOE
TEKCTUJIBHOE COPTUPOBAHHOE N OTXO/JbI ITPOU3BOACTBA TEKCTUJIBHBIE

COPTHUPOBAHHBIE.

Howmenxkiarypa nokaszaresnein»

— T'OCT 4.158-85 «Cucrtema noka3zareneit kauectsa npoaykuuu. CHETUMKU, TO3ATOPBI 1

PACXOJJOMEPBI

CKOPOCTHBIE, OB BEMHBIE. PACXOJOMEPLI

OJIEKTPOMATHUTHBIE. PACXOIAOMEPBI, JO3ATOPbI M JO3WUPVYIOILME
YCTAHOBKU BUXPEBBIE. HomenknaTypa nokaszaTteiaein»

— T'OCT 4.202-79 «Cucrema nokasareneii kauectsa npogykuuu. Crpourenscrso. U3/ IEJINA
ACBECTOLEMEHTHBIE. Homenknarypa nokasaremnei»

— TOCT 4.230-83 «Cucrema moka3zateneii kadectBa npoaykKuud. CTpOUTETHCTBO.
MATEPHUAIJIBI OTHEJIOYHBIE M U3JAEJINA OBJIMIIOBOYHLIE ITOJIMMEPHBIE.
Howmenkiiarypa nokasaresnein»

AJITOPUTM BBINOJIHEHHUS 3aJaHUS

1. HaszBanue HOpMATUBHOIO JJOKyMeHTa. J[aiiTe onrcanre HOPMaTUBHOTO JOKYMEHTA.

2. OO6smacTh NPUMEHEHHS

HOPMATUBHOI'O JOKYMCHTA.

3. OxapaxrepusyiiTe, 4TO MPEICTABISICT COOOW cHcTeMa IMOKazaTeledl KadecTBa MPOMYKIIHH,
COIJIACHO IaHHOMY HOPMAaTUBHOMY JOKYMEHTY. Pe3ynbTaTsl 3aHecute B Tabnuily 1.

Taoauna 1
HomeHk1aTypa noka3aTeJ/ieii KauecTBa
O06o03HaueHue HaumenoBanue
HaumeHnoBaHue 1mokazaTens KayecTBa
[oKasareiis XapaKkTepU3yeMoro
KauecTBa CBOMCTBA

4. OxapakTepu3yHTe NPUMEHAEMOCTD CIIEUAIN3UPOBAHHBIX IOKA3aTeNIEH Ka4ecTBa 110
NOJArpynIam MpoyKUnH, pe3yibTaThl IPEACTaBbTE B BUJE TAOIMIIBI 2.

Tao6auua 2

IIpumensieMocTh NMoKa3aTeieil KauecTsa M0 NOATPyNNaM NPOaYKIUH

IIpuMeHsseMOCTh 110 OArPYIIIaM OJHOPOAHON MPOLYKIIMHU

IpakTnyeckasi padboTa «KAHAJM3 CIYKObI Ka4ecTBa»

1. TIpoananu3upyiTe AEATEIHLHOCTh CIYXObI (OTAeNa) KadecTBa (Ha MpUMepe KOHKPETHOM
opranmsarun)-. COCTaBbTE CXEMY OT/IENa KaueCTBa.
2. Tlpoananmusupyiite 1ieneBbie MPOrpaMMBbl OT/IeIa KadecTBa (3armoiHuTe Tadmuiy 1).

Taomnuma 1

Ananuz JCATCIIBHOCTH CJIy>K6BI KauCCTBA OpraHu3alnunu

HaHpaBJ’ICHI/IH aHaJIM3a

CyIIHOCTHBIE XapaKTEPUCTUKH

I{esb

3amaun

Bunp! (HanpaBiieHwHs )
JESITEIIbHOCTH

HpI/IHHI/IHH ACATCIIbHOCTH

DyHKIMHU

3. Paspabotaiite CTpyKTypy OT/ela Ka4yecTBa.

! IpakTuueckas paboTa BHIMOIHSAETCS HA 6a3e KOHKPETHOTO MPeANPUATHA(OpPraHU3alliH ).




4. TlpomsBemute pactpeneneHiue (yHKIHA MEXIy TMOAPA3ACICHUSIMA (COTPYTHHUKAMH)

OTJIeN1a KauecTBa.

Omnpeznenure KOJIMYECTBO COTPYIHUKOB ISl OT/EIIA Ka4eCTBa.

PazpabotaiiTe nonoxeHue o pyKoBOAUTEINE OT/ea KauecTBa.

7. PaszpaOotaiiTe HOKHOCTHBIE MHCTPYKIMH JUIsl PYKOBOAMTENEH U COTPYJIHUKOB OTIEI]a
KauyecTBa.

8. OTBeThTE Ha MMOCTABIICHHBIC 3aJaHHSI TUCHMEHHO.

oo

IIpakTnyeckas padora «Anaau3 MC UCO cepuu 9000»

3amanue

1. H3syuute copeprkaHue CHCTEMbl MEHEIKMEHTA KayecTBa, OCHOBAHHON Ha MEKIyHapOJHBIX
cranmaptax cepur 1CO 9000-2000.

2. Uzyunte cogmepxkanue u crpykrypy T'OCT P HMCO 9001-2001 no caexyromum
HaIpPaBJICHUSAM:

— TPUMEHEHHUE MPOLECCHOIo Moaxoaa, oTpaxkeHHoro B mogenu CMK, a Taxxe BO3MOXHOCTH
NpPUMEHEHHUs KO BceM mporieccam nukia PDCA;

— cBs3b crangaproB OCT P UCO 9001-2001 u TOCT P UCO 9004-2001,

— o0nacTb NIPUMEHEHUSI CTAaHAAPTA;

— oOuue TpeOoBaHUS K CUCTEME MEHEP)KMEHTa KadecTBa U TpeOOBaHUS K JOKyMEHTAIIUH;

— OTBETCTBEHHOCTb PYKOBO/JICTBA;

— MEHEIKMEHT PecypcoB;

— TPOLECCHI )KU3HEHHOT'O IIMKJIA TIPOTYKIIH;

— M3MEpeHHe, aHaJIM3 U yJIyUllleHHe. -

3. WUsyuure copepkanue u ctpykrypy I'OCT P UCO 9004-2001.

4. W3yunte OTMEUEHHbIE COJIep)KaTeNbHbIE YacTH CTaHgapra (IUisl IperoCTaBIICHUS
UCTIONIb3YHTE MPUHLUN CKaTU HHPOPMALIUN).

5. Omnpenenure u oxapakTepusyite ocodeHHocTH ucnoib3zoBanuss MC MCO 9000 B ueiaom u
OTJENIBHBIX COCTABIIAIOUIMX JaHHOTO CEMEHCTBa NMpPUMEHUTENbHO K pa3padbotke CMK B
COBPEMEHHOM OpPraHMU3aLNN.

6. IlpuBenure nmpumepsl opranuzanuii BHeapstomux CMK.

IIpakTHyeckasi padoTa «AHAJIN3 CHCTEMBI YIIPABJIEHHS KA4eCTBOM COBPEMEHHOM
OpPraHHu3anumw»
[Ipu ananu3e cucTeMbl yIIpaBlIeHUs KAYECTBOM B OpraHM3aluy HEOOXOIMMO PELIUTh

ClIelyIoIIMe NepBooYepeHbIE 3aaun

aHaJu3 JeHCTBYIOMIEH Ha IpeanpuaTun cucteMbl kadectBa (CK);

03HaKOMJICHHE PYKOBOJICTBa ¢ TpeboBaHussMu ctanaapta MCO 9000 u mopsigkom

ceprudukanyu CK;

aHAJIN3 OPraHU3alMOHHON CTPYKTYphI IPEANPUATHS, pa3padboTKa MpeIoKEHHH 110 ee

YCOBEPIIEHCTBOBAHUIO;

OTIpesieNIieHUE COCTaBa U CojepKaHus OU3HEC-TIPOIIECCOB, BBHITIONHAEMBIX HA YPOBHE OpraHa u

00BEKTa YIpaBJICHHUS;

paspaboTtka ctpykrypsl CK;

ompezaeneHue coctara gokymentanuu CK;

cocTaBieHue rpaduka pazpadorku qokymenrtanuu CK;

KOHCYJIbTAIMs U pa3paboTKa COBMECTHO C MPEANPHUATHEM MOTUTUKH B 00JIACTH Ka4eCTBa;

pa3zpaboTka rIaHa MEepOIPHSTHIA 110 CO3/IaHuI0, BHEApeHUo U cepTudukanuu CK
3amanue



~

10.

11.

12.

13.

14.

15.

16.

17.

Oxapaktepusyiite npopuiib NesITEILHOCTH Bamei opraHH3auMH2. Omnpenenure OCHOBHbBIE
HaIlpaBJI€HUs Pa3BUTH Balllel OpraHu3alni.

ChopmynupyiiTe MUCCHIO W TIaBHYIO LIeJb (KOHEYHBIH pe3yNbTaT) NEeSTEIHHOCTH Ballei
OpraHu3aIy.

[Ipoananu3upyite OpraHU3allMOHHYIO CTPYKTYpY YIPaBJICHHMS Ballel OpraHu3aluei, ee
JIOCTOMHCTBA U HefocTaTKu. COocTaBbTE CXEMY OPraHU3aLMOHHOM CTPYKTYpPbl OpraHU3alMH.
[TpoBeauTe aHanM3 KOHKYPEHTHOH Cpelbl U ONpPENEIUTEe OCHOBHBbIE HANpaBieHUs, HOPMBI,
METO/BbI U CPEJCTBA AEATEIbHOCTH KOHKYPHUPYIOIIUX OpraHu3aluil (Ha npumepe 2-3 peaabHO
CYLIECTBYIOIIUX  OpPraHMU3alMI-KOHKYpPEHTOB  Bamlero  npoduist  JeATeIbHOCTH).
[Ipoananu3upyiiTe CBOM JOCTOMHCTBA M HEJOCTATKH 10 CPABHEHUIO C KOHKYPHUPYIOLIMMHU
OpraHHu3aIUsIMU.

PaspabotaiiTe MeponpUsATHs, O3BOJSAIOIINE MOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTDH Ballen
opranuzanuu. llpoaHanu3upyiite BO3MOXKHOCTh KOHKYPEHTHOW 3alllUThl pa3pabOTaHHOM
CTPYKTYpBI YIPaBICHUS OPraHU3aLUH, IPU HEOOXOIMMOCTH BHOCS M3MEHEHHUS.
CdopmynupyiiTe cTpaTernieckoe BUJEHNUE U MUCCUIO OpraHU3aluy B 00JIaCTH KayecTBa.
Oxapakrepu3yiTe cUCTEMY yIPABIEHHUS KaueCTBOM Balllel OpraHU3aliy.

Onumute «cribHbIe» U «Cadbie» CTOPOHBI OpraHU3aIlii B 00J1aCTH 00ECTICUCHHS Ka4eCTBa
Y COCTaBbTE IUIaH MEPOIPHUITUH 110 BHEAPEHUIO U3MEHEHUH B 1€ATEIbHOCTH OPraHU3alHH.
[Tpoananusupyite (QYHKIMH CHCTEMBbl YIPABJIECHUS KayeCTBOM U MPUMHTE pPEIICHUE O
BO3MO>KHOCTH MX p€aju3alyy B paMKaX HOBON CUCTEMbI Ka4eCTBa.

Pa3zpaboraiiTe MOTUTUKY TaHHOM OpraHU3aIuy B 00JIaCTH Ka4eCTBA C YUE€TOM HaIpaBJICHUH €€
nestenbHOCTH. PaszpabotaiiTe  (mMpoaHaTM3UpyHTE) pPYKOBOJACTBO IO KauyecTBY Ballel
OpraHu3aIiHy.

JlaiiTe KpaTKyl0 XapaKTEpUCTHKY 3JIE€MEHTOB CUCTEMBl KauecTBa. BbIABUTE U ONUIIUTE
U3MEHEHUs B AESITEeNbHOCTU NpeanpusaTus npu BHeapenun CMK.

Oxapaktepusyiite HampasieHuss pasputuss CMK. CocraBpre Ta0nMily NPUHIIMIIOB
MEHEI)KMEHTa KaueCTBa COTJIaCHO MPOLECCHOMY MOAXOY .

OnumuTe U3MEHEHHsI B MOJIUTUKE IO KAa4YECTBY, HALEJIUBAIOIIME HAa YJOBJIETBOPEHHOCTHU
BHEIIHETO 3aKa3yuka, oOecrieuyeHus pabOTOCIIOCOOHOCTH MPOAYKLWH, €€ HaJIeKHOCTH,
BO3MOXXHOCTH TMOHMKEHUS CTOMMOCTH U MOBBIILIEHUS IIEHHOCTH /17151 OU3Heca.

CoctaBbTe CcXeMy MOJAENH OOECIeYeHHs1 KadyecTBa MPOAYKIHWU ITaHHOW OpraHU3alHy.
OxapakTepu3yiTe €€ OCHOBHBIE 3JIEMEHTBHI.

OnummMre OCHOBHBIE 3Talbl MPOLIECCAa CO3/IaHUS M peau3aluy MPOEKTa MO BHEIAPEHHUIO
CHUCTEMBbI MEHEPKMEHTA Ka4eCTBA B OpraHU3alliy.

Onumure BBITOABI, KOTOPbIE TOMYYalOT KaXKIbIH COBJIAJENENl IPH HCIOJIb30BAHUU
npunnunos MC MCO 9001-2000 mpu Baeapennu CMK B opranuzanuu.

OTBeThTE HA NMOCTABJICHHBIE 3a/1aHUsI TUCBMEHHO

IIpakTnyeckasi paborta «AHAJIM3 HOPMATUBHO-TEXHHYECKOH JOKYMEHTAIMU B 00J1aCTH

KadyeCcTBa»

3aganue:

1.IIpoananu3upyite coaepkanme 3aKOHOAATEIbHBIX aKkTOB PD B 065acTu ynpaBieHus
KaueCTBOM MPOAYKIIUH.

2. Pe3ynpTarel aHanu3a mpeAcTaBbTe B BUJIE TaOwmII 1.

Tabmumal
CTpykTypa u coaep:kanue 3akona P® «O 3amure npaB norpedouTenein»

B peaakuuu PegepajbHoro 3akoHa ot 9 ssuBaps 1996 roga N 2-®3 *(c nusmeHenusimu Ha 30

nexadps 2001 roga)

Buj 3amuThl mpaB CojneprkaHue 3aKOHa 110 pa3jieinam

[TpeamOyna

O01me moJI0KEHNS

2
[IpaxTrueckas paboTa BEITIOTHAETCS Ha 6a3¢ KOHKPETHOTO MPEATNPUATHS (OpraHU3aIlniN ).




3amuTa npaB noTpeduTesel npu npoaaxe
TOBapoB

3amura rnpaB noTpeduTene npu
BBINOJIHEHUH padoT (yciyr)

[ocynapcTBeHHast 1 OOIIECTBEHHAS 3aIUTA
npaB noTpeOuTenei

Crpykrypa u conep:xkanue 3akona P® «O ceprupukanumu npoaykuuu u yeayr (ot 10
uioHs1 1993r., B HOBO# penakuum ot 27 nekadopsi 2005 r)
YTparua cuiy no HCTeYeHHH eCTH MecsilieB €O JHA 0pUINATbHOIr0 Ony0JMKOBaHUS
DenepagbHOro 3akona or 27.12.2002 N 184-P3.

Crpykrypa

Coaep:xanue 3akoHa o pazaejiam

[TpeamOyina

BBoaHast gacth

O61ue TpeboBaHMs K 100pOBOJILHON U
00s13aTeNIbHON CcepTU(HUKALIMU

YcnoBust mpoBeeHHs T0OPOBOIBHOM
cepTUHUKAIMH TPOAYKIUI

TpeboBanms K 00s13aTENBHON cepTUDHUKAITIN

OTBETCTBEHHOCTh AKKPCAUTOBAHHBIX OPraHOB
10 cepTU(UKAINH, UCTIBITATEIBHBIX
1abopaTopuid, M3roTOBUTENIEH IPOAYKIMH

CtpykTypa U coaepxkanue 3akoHa Poccuiickoii ®@enepanun

«O cTanga

TU3ALUHND

CrpykTtypa

Copnepxanue 3aKoHa 10 pa3jienam

[Tpeambyna

OO011e mMoI0KEHUA

HOpMaTI/IBHBIe JAOKYMCHTHI 11O CTaHAApTU3allU
1 X IPpUMCHCHHC

["ocynapcTBeHHBIN KOHTPOIb M HAJI30D 3a
coOuro/IeHNEeM TPpeOOBaHUI rOCy 1apCTBEHHBIX
CTaH/IapTOB

OTBETCTBEHHOCTH 32 HAPYILLIEHUE MTOJIOKEHUN
3akoHa

®uHaHCHpOBaHHE padbOT MO rOCyAapCTBEHHON
CTaHapTU3aL1H, FOCYAAPCTBEHHOMY
KOHTPOJIIO U HA/130py

CrumynupoBaHue IPUMEHEHUS
rOCYIapCTBEHHBIX CTAH/IAPTOB

Crpykrypa mu coaepxkanue 3akoHa Poccuiickoit @enepanuu
«0O0 obecnieyeHNH eAMHCTBA M3MePeHHI»

CrtpykTtypa

Coneprxanne 3akoHa 10 pazzesiam

[IpeamOyna

O01Ime moJI0KEHNS

Enununet BenmnunH. Cpeactsa U METOAUKU
BBITTOJTHEHHS] U3MEPEHUN

MeTposornueckue ciyK0bl

I'ocy1apCTBEHHBIN METPOJIOTHYECKUN KOHTPOJIb U




HA/130D

KannOpoBka u ceptudukanus cpeacTB U3MEpeHui

OTBETCTBEHHOCTH 3a HAPYIICHUE TTOJOKEHUN
HACTOSIIETO 3aKOHA

®duHaHCcHpOBaHUE PAOOT IO 0OECTICYCHHUIO STUHCTBA
U3MEPEHUN

Crpykrypa u conep:xxkanne ®enepanbHoro 3akona P@ Ne 184 - @3 «O Texnuyeckom
peryauposanumn» (B pea. @3 ot 09.05.2005 N 45-D3)

Crpykrypa CopneprkaHue 3aKoHa 10 pasjesiaM

[TpeamOyina

OO01me moJI0KEHUS

Texunueckue PErIaMCHTBI

Cranaptuzanus

HO,I[TBep)KI[CHI/Ie COOTBCTCTBHA

AKKpenuTaius OpraloB 1Mo cepTudUKauy u
UCIIBITATENbHBIX JIA00OPATOpUi

['ocynapcTBeHHBIM KOHTPOJIH (HAI30D) 32
cobmroaeHreM TpeOOBaHUI TEXHUYECKHIX
pETIaMeHTOB

Wndopmanus o HapylieHUH TpeOOBaHUI
TEXHUYECKUX PErJIaMEHTOB

WNudopmanus o TEXHHYECKUX perjJaMeHTax u
JIOKYMEHTax 10 CTaHAapTU3aLUU

duHaHCUpPOBaHKE B 00JACTH TEXHUYECKOIO
PETYJIMPOBAHHUS

3aKII0UYNTEILHBIC U MNEPCXOAHBIC ITOJIOKCHHUA

Crpykrypa u coaepxkanue 3akoHa P® «O0 aBTOPCKOM U CMEKHBIX IIPaBaxX»

(ot 09.07.1993 N 5351-1)

CrpykTrypa CoieprkaHue 3aKOHa 10 pasjieaam

[Tpeambyna

OO01Me mMoI0KEHUA

ABTOpCKOE ITPaBO

CmexHbIe TTpaBa

Komnnexrupnoe yYHpaBJICHUC UMYIICCTBCHHBIMU
IpaBaMu

3ammuTa aBTOPCKUX U CMEXKHBIX ITPaB

CtpykTypa u cogep:xxkanue ®enepanbHoro 3akona PP

«00 oxpaHe OKpy:KauieH ¢

¢abD>

Crpykrypa

CoJiepkaHue 3aKOHa 110 pa3jeaaM

[TpeamOyna

OO01111E TTOJI0KEHUS

OCHOBBI yTIpaBJICHHS B 00JIACTH OXPAHBI OKPY KaFOIIEH
cpeabl

[IpaBa 1 00s13aHHOCTH TpaXKaaH, OOIIECTBEHHBIX U MHBIX
HEKOMMEPUYECKUX 00bEeTMHEHUI B 00JIaCTH OXPaHbI
OKPYXaIOIIEH Cpeabl

DKOHOMUYECKOE PETyJIMpPOBaHKUE B 00JIACTH OXPaHbI
OKPYXaIOIIEH Cpeapl




HopmupoBanue B 00J1aCTH OXpaHbI OKPYKAIOMIEH CpeIbl

OrneHka BO3JEICTBYS Ha OKPYXKAIOLIYIO Cpeny |
9KOJIOTHYECKasl IKCIePTH3a

TpeboBanus B 0067aCTH OXpaHbl OKPY’KAIOIIEH Cpebl PU
OCYIIECTBICHUH XO35IMCTBEHHON WUJIM MHOW JIEITEIHbHOCTH

30HBI 9KOJOTHYECKOTO OEICTBHS, 30HBI UPE3BBIYAHBIX
CUTYyalMi

[TpupoHble 00BEKTHI, HAXOAAUIMECS 10 0CO00M 0XpaHOi

l'ocynapcTBeHHBIE MOHUTOPHUHT OKPYKAKOLIEN CPEIBI
(rocynapCTBEHHBIN YKOJTOTHIECKUI MOHUTOPHHT)

KonTtpoms B 061acTu 0XpaHbl OKpY’KaroIIen cpeabl
(9KOJIOrMYECKHI KOHTPOJIb)

Hayunble uccieoBanus B 00JIACTH OXPAaHbI OKPYKAIOIICH
cpeibl

OcHOBBI (HOPMUPOBAHHSL FIKOJIOTHIECKOH KYIBTYPHI

OTBETCTBEHHOCTH 32 HApYIICHHE 3aKOHO/IaTEIhCTBA B
00J1aCTH OXpaHbl OKPYKAIOIIEH Cpeibl U pa3peleHue
CIIOPOB B 00JIACTU OXPaHbI OKPY KaIOLIEH cpeibl

MexayHapoaHOE COTPYTHUYECTBO B 00JIACTH OXPAHBI
OKpYXKalolieH cpebl

3aKIIOYATENBHBIE TTOJIOKEHUS

HpHMeprlﬁ BAapHUAHT TECTOBLIX MATEPHUAJIOB M0 JTUCHUILIMHE <<Y11paB.11eHne Ka4eCTBOM»

1. YcraHoBUTE COOTBETCTBUE:!
Apucrorens
I'erens
[lyxapr
HcnkaBa

. JlxypaH

agbrwpnE

a) KadecTBo — 3TO CBOICTBO, peaqbHO YIOBIETBOPSIOIICE MOTPEONTENICH

6) KadecTBo 3TO B IepBYyI0 ouepe/ib TOKISCTBEHHAS ¢ OBITHEM ONPEAETEHHOCTb.

B) Juddepenunanms mpeaMeToB Mo MPU3HAKY «XOPOIITUH - TUIOXOM»

r) KauecTBo nMeeT ABa acmekTa: OObEKTUBHBIC (PU3UUECKHE XapaKTEPUCTUKU U CYOBEKTUBHBIE,

HACKOJIBKO BCIIb XOpoIia.

I[) KadecTBO — ecThb cTEICHD YAOBJICTBOPCHU HOTpe6I/ITCJ'I$I, MNPUTOJHOCTD AJId UCITIOJIb30BAHUS
2. yKa)KI/ITe, KaKne€ U3 MCPCUNUCICHHBIX XapaKTECPHUCTHUK ABJIAIOTCA COCTABJIIAIOIIMMHA Ka4u€CTBa

yciyru?
a) besomacHocTh
0) HanexHocTh
B) TexHUYecKHe XapaKTePUCTUKU
r) PeMoHTONMPHUTrOIHOCTH
n) D'apanTus xauectBa
e) BexmuBocTb
x) JlocTynHOCTh
3) besnedexTHOCTh
n) JlonroBe4HOCTH
K) OT3BIBUUBOCTH
1) Kommnerenmus
M) OCTeTHYECKHe OCOOCHHOCTH

3. BeibepuTe nmpaBUIBHBIA BApUAHT OTBETA. [[€HHOCTH MPOIYKITUH JIJISl IIPOW3BOAUTENS — ITO:

a) MaKCUMAJIbHO BO3MOXHas €HA MPOAYKIHH,

0) OTCyTCTBHE MPEMSATCTBUH ISl TPOAAXKHU MPOTYKIINH,



B) BBICOKOE KaQueCTBO MPOITYKITHH
4. YkaxuTe, KaKoi acleKT KauecTBa CBSA3aH C OTHOIICHHEM CyOBEKTOB C U3y4YaeMOMY OOBEKTY
WIN K COOTBETCTBYIOMIEH MPOAYKIIUU HITH yCIIyram?
a) dunocodckuii
0) ConmansHBII
B) TexHuueckuit
r) IlpaBoBoii
5. BeiOepuTe npaBuIbHBIA BapUAHT OTBETA. DBOJIIOLMS METOJ0B 00eCIieueH s KauecTBa
HACUUTHIBACT:
a) wmecth ¢a3s,
0) marthb das,
B) ueTbIpe (assbl,
r) Tpu ¢a3bl.
6. 3akoHumnTe npeuiokeHne. OCHOBHOE HANPABJICHUE U LIEJIM OPraHU3alK B 00J1aCTH Ka4yecTna,
opuIMaIbHO cPOPMYIUPOBAHHBIE BBICIIUM PYKOBOACTBOM IIPEJCTABIISIIOT COOOH mpoLece ......:
a) YnpaBieHHs KaUeCTBOM
6) Ilomutuku B 06aCTH KauecTBa
B) [InaHupoBanus kauecTBa
r) OOecrieueHne KauecTa
7. BpiOepuTe npaBUIbHBIN BapuaHT oTBeTa. [IpoBepku coOIr01€HUS METPOIOIMYECKUX MTPaBUII U
HOPM IIPH OCYIIECTBICHUH T'OCYAapCTBEHHOT'O METPOJIOTHUECKOTO HAA30pa MIPOBOIAT:
a) ['maBHBIE rOCyapCTBEHHBIE HHCIIEKTOPHI
6) Opransl ['occTangapta
B) ['ocynapcTBeHHBIE MHCIIEKTOPBI IO 00ECIIEYEHHIO €IMHCTBA U3MEPEHUI
r) IlpaBurensctBo PD
8._Onpenenure, KaKOi KOHIIETIUY KaueCTBA COOTBETCTBYET Ta WJIM MHAs CUCTEeMa KayecTBa
1. KouTpons kauecTBa
2. YrmpaBieHHe KayeCTBOM
3. OO0ecrnieyeHne KauecTBa
4. OO0miee pyKOBOJCTBO Ka4€CTBOM
5. Bceobbemitoniuii MEHEIKMEHT KaueCcTBa
a) Cucrema obecrieyeHus1 KauecTBa
0) Cucrema BCEOOBEMITIONIETO MEHEDKMEHTA KaueCcTBa
B) BuyTpudupmeHnHas cuctema yrnpaBieHUs KaueCTBOM
r) Cucrema KOHTpOJIS KauecTBa
n) Cucrema MEHEKMEHT KauecTBa
9. JleATeNIbHOCTD TI0 YCTAHOBJICHUIO MIPABIIT U XapaKTEPUCTUK B IENAX UX JOOPOBOIHHOTO
MHOTOKPAaTHOTO MCIOJIb30BaHUs, HAIIPaBJICHHAsA HA JOCTH)KEHHE YIOPSA0YEHHOCTH B cpepax
MPOM3BOJICTBA U OOPAIICHHUS TPOILYKIMH U TIOBBIIIICHHE KOHKYPEHTOCTIOCOOHOCTH TIPOTYKITUH,
paboT UM yciyr, — 3TO:
a) yHu(UKanusg;
0) cepruduKanms;
B) CTaHJIapTHU3aLUsl.
10. TIpoayxkuus, IpoIecc WU YCIyra, JUIsi KOTOPhIX BbIpadaThIBalOTCA T€ WM WHBIE TPeOOBaHMUS,
napamMeTpsl, paBuiIa, — 3TO:
a) OOBEKT CTaHJapTU3ALINY;
0) oOnacTh CTaHIApTH3AINM;
B) IIeJIb CTAaHAAPTH3AIUH.
11. MeTox cranmapTU3alluy, HAPaBJICHHBIA Ha pa3padOTKy TUTIOBBIX TEXHOJOTHUECKUX
pELIEHUM, — 3TO:
a) CHUMIUTU(UKAIINS,
0) TUIU3AIWMS;
B) YHU(]UKAIUS.




12. CrannapTu3zaiusi, 3aKII04Yaloascs B YCTAHOBIICHUE MTOBBIIICHHBIX IO OTHOIIICHUIO K YK€
JOCTUTHYTOMY Ha MPaKTUKE YPOBHIO HOPM U TpeOOBaHUH K 00BEKTaM CTaHJapTU3AINH, KOTOPbIE
COTJIACHO TPOTHO3aM OYIyT ONTHMAaJIbHBIMH B OYIyIIEeM, — 3TO:

a) OCHOBOIIOJIAraIoNIas CTaHIaAPTU3AIINS,

0) KOMIUIEKCHAsI CTaHAAPTH3AIINS;

B) OIllepeKarolas CTaHAapTH3AIUS.
13. CoBOKYITHOCTH CBOMCTB MPOIYKIIMH, 00YCIOBIMBAIOIINX €€ MPUTOJHOCTD yAOBIETBOPSThH
oIpeieIeHHbIe TOTPEOHOCTH B COOTBETCTBUU C €€ Ha3HAaUCHUEM:

a) CcuCTeMa KauecTBa,

0) XapakTepUCTHKa KauecTBa;

B) KadeCTBO MPOMYKIIHH.
14. CranmapTu3anus, ydyactue B KOTOPOM OTKPBITO JIsl COOTBETCTBYIOUINX OPTaHOB OO0
CTpaHbl, — 3TO:

a) MEXIyHapoJHas CTaHIapTH3AINS;

0) HalMOHaJIbHAs CTaHAAPTU3ALIUS;

B) peruoHajbHas CTaHJAPTU3ALIUS.
15. Kakoit MeTo1 CTaHAapTU3AIMH 3aKTF0YAeTCs B IPUBEACHUU OOBEKTOB K €IMHOOOPA3UIO Ha
OCHOBE YCTaHOBJICHUS PAIIHOHATBHOTO YHCIIA UX PA3HOBUIHOCTEH?

a) CUMIUTU(UKAIUS;

0) TUIU3ALMS;

B) YHUDUKAIMS.
16. IIpuMeHUTENBHO K TPOAYKIIMH OMPECIEHHON 0Tpaciu pa3padbaTbIiBacTCs CTaHIaPT:

a) I'OCT;

6) CTIIL

B) OCT.
17. KonnuecTBeHHAs XapaKTEPUCTHKA OJHOTO UITH HECKOJIBKUX CBOWCTB MPOAYKIIUU, BXOISAIINX B
€e KauecTBO, SBISETCS:

a) TMoKa3aTellb KauyecTBa;

0) XapakTepHUCTUKA HAJC)KHOCTH,

B) XapaKTepHCTHKA TEXHOJIOTHYHOCTH.
18. OcHoBonoONaramIKe CTaH1apThI:

a) yCTaHaBJIMBAIOT TPEOOBaHHUS K KOHKPETHBIM BHUJaM paboOT, KOTOPBIE OCYIIECTBISIOTCS
Ha Pa3IMIHBIX CTAUSAX KUZHEHHOTO IUKJIA IPOTYKIIHH;

0) pa3pabaThIBAIOTCS C IIENIBI0 COACHCTBUS B3aMOIIOHUMAHHIO, TEXHUYECKOMY €TUHCTBY
¥ B3aMMOCBS3M JICSITEIBHOCTH B PA3IMYHBIX O00JacTAX HAyKH, TEXHUKH, €€
MIPOU3BO/ICTBA;

B) YCTaHaBJIHMBAIOT TPEOOBAHUS K IPyIIaM OJHOPOJHOMN MPOTYKIIHH.

19. K oObekTaM cTaHgapTH3AIIUH OTHOCSATCS:

a) Tmpolecc;

0) ypOBCHb,

B) cTajusl.

20. TpeboBaHue COTITACOBAHHOCTH KOHCTPYKIIUU U3IENUS C OCOOCHHOCTSIMU Y€JIOBEUECKOTO
OpraHusMa — 3T0 TpeOOBaHUS:

a) SCTETUYHOCTH;

0) HaIEKHOCTH;

B) JPrOHOMHKH.

21. COBOKYIHOCTh OpTaHU3AIIMOHHON CTPYKTYPhI, METOIOB, IIPOIIECCOB U PECYPCOB — ITO:

a) TpeOOBaHHUA K KaUeCTBY MPOAYKIIUU;

0) cucTema KayecTBa MPOTyKIIHH;

B) >KM3HEHHBIN IIUKJ MPOTYKIUH.

22.Y1o0bl MOJIyYUTh PABO MAPKUPOBATH CBOIO MPOAYKIIMIO 3HAKOM COOTBETCTBHUSL, HEOOXOAUMO:
a) TOJY4YUTH JTUIEH3UIO;
0) cepTudUKaT COOTBETCTBHUS;



B) cepTU(UKAT Ha CUCTEMY KaueCcTBa.
23. PaboThI 10 TOCYAapCTBEHHOM CTaHAAPTU3AUN (UHAHCUPYIOTCS B COOTBETCTBHUH C
MOJIO’KEHUEM 3aKOHa!
a) «O NMUIEeH3UPOBAHUIY;
0) «O cranmapTH3aIUN;
B) «O TEXHUYECKOM PEryJIUpPOBaHUM.
24. Ponb pykoBojicTBa KoMmaHu# B TQM:
a) PYKOBOJIUTENH COCPEJOTOYEHBbl B TMEPBYIO OuYepelb Ha BONpOcax OOLIEro
MEHEKMEHTA;
6) sddextuBHOCTs TQM oOnpezenseTcs B NEPBYIO OYepe/ib PyKOBOJACTBOM KOMIIAHHUM;
B) 3ddexruBHOCTE TQM 3aBUCHT OT CITy’)kOBI MEHEKMEHTA KaueCTBa B KOMITAHUH.
25. B MeHeKMEeHTe KauecTBa IPUHUMAIOT y4acTHue:
a) BCE CIY>KOBI U MOPA3ACIICHHS] KOMIIAHUH;
0) TOJBKO CIyXObl MEHEIXKMEHTA KaueCTBa;
B) PYKOBOJICTBO KOMIIAHHUH M CITyKObI MEHEDKMEHTA KauecTBa.
26. MeHeKMEHT KauecTBa CBsI3aH:
a) TOJBKO C MPOM3BOJCTBCHHBIMH MOPA3 ICIICHUSIMH,
0) co Bcell cucTeMOH yIpaBieHHUsI KOMIAHUU;
B) C BHEIIHWUMH ITOCTABIIMKAMH KOMITAHUH.
27. Kakast u3 QyHKIHMI HE SIBIISETCS MEHEIKMEHTOM KayecTBa:
a) HaJ30p 3a MOJHOTOW KOHTPOJISI KAauecTBa;
0) ydacTue B IPOBEIECHUH IPHUEMOYHOTO KOHTPOJIS;
B) oOyueHue nepcoHaja B 00J1acTu KayecTBa.
28. Kakoii 13 npuBeIeHHBIX Te3UCOB HE BepeH. Buenpenue metonoB TQM Tpebyert:
a) BOBJIEYEHHE U O0yUEHHE BCEro NepCcoHaa;
0) MOHMTOPHHI MOCTABIIMKOB M KaYeCTBA UX MPOAYKIUH;
B) CMEHa IepcoHaia KOMIIaHUU.
29. Ceprudukar Bcerja HOCHT:
a) J100pOBOJILHBIN XapaKTep MO BCEM BUAAM MPOIYKIUY;
0) o0s3aTenbHBIN XapaKTep MO BCEM BHAaM MPOIYKIIHH;
B) 3aKOHOJATEIIbHO YCTAHOBJIEHHBIC BUABI TPOIYKIMH, MOJUIekKAIIUE O00sS3aTeNbHON
cepTudUKaIm.
30. 3aTpaThl Ha KAYECTBO — ATO:
a) 3aTpaThl, KOTOpbIe HY>KHBI TOHECTH, YTOOBI 00ECIeYUTh YAOBIECTBOPEHHOCTH
MOTpEOUTENS;
0) 3aTpaThl, KOTOPBIE MPUXOAUTCA HECTH, YTOOBI UCIIPABUTH e()EKTHI MPOAYKIINH;
B) 3aTparhl Ha OPTaHU3AIMIO MOIPa3/ICICHUN TI0 YIIPABICHHIO KAYE€CTBOM.
Kputepuu o1ieHKH OTBETOB OOYyYalOIIMXCsS Ha TECTOBbIE MaTepHallbl:
—  Ha OLIEHKY «OTJIMYHO» — CTYJIEHT JJOJKeH nmokaszats 100% pe3ynbTaT 1o Tecty;
—  Ha OIICHKY «XOPOII0» — CTYJICHT JIOJDKEH IMPOUTH TECT He HIbKe, 4yeM Ha 95% (1 HeBepHBIit
OTBET);
—  HA OLCHKY «yAOBJIETBOPUTEIbHO» — CTYJICHT JOJKEH MPONUTH TECT He HIKe, ueM Ha 90% (2
HEBEPHBIX OTBETA);
—  Ha OILEHKY «HEeYI0BJIeTBOPHUTEIbHO» — CTYJICHT IOKa3ai pe3ynbTaT Hike 90%. (6onee aByx
HEBEPHBIX OTBETOB).

Breayauropnas caMmocTosTenbHast paboTa 00y4yaroniuxcs OCyIECTBISETCS B BUAC U3YUCHUS
JUTEPATYPHI IO COOTBETCTBYIOIIEMY pa3/iely C MpopadOTKOI MaTepuana.

Htorom BHEayAUTOPHON pabOTHI SIBIISIETCS — COCTaBJICHUE TJIOCCapusl KIIOYEBBIX TEPMUHOB
10 COOTBETCTBYIOIIEH Teme paszzena.

IIpumeprnoe U3 mno Teme 1. «OCHOBHBIE TOHATHS W KATEeroOpuu YNpPaBJIeHUS
Ka4eCTBOM))



1. W3yuure yueOHBII Marepual M3  PEKOMEHAYEMBbIX HCTOYHHKOB (OCHOBHas U
JIOTIOJTHUTENbHAS JIUTEPATypa K Kypcy).

2. CocTaBbTe CIIHCOK KIIOYEBBIX TEPMHHOB H OIPEACICHUH.

3. JlaliTe MM XapakTepUCTUKY ( C yKa3aHHEM UCTOYHHKA HHQPOPMAIUH).

Ilepeyenr Tem [Js TOATOTOBKHU K JIK3aMeHY M0 Kypcy «YINpaBjieHHe Ka4ecTBOM)

1. KadecTBO Kak SKOHOMHYECKas KaTeropusi W OOBEKT yHpaBieHUs. MHOT0AacleKTHOCTh

Ka4yecTBa.

@DaKTOpbI, BIUSIOMNE Ha KAYECTBO MPOAYKIINH.

KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTh MPOIYKIIHH.

DKOHOMHUYECKOE 3HAYCHHE TIOBBIIICHHS KAU4eCTBA POy KIIUH.

OCHOBHBIE KaTerOpUH U MOHATHS B 00JaCTH YIIPABICHHUS KAYECTBOM.

DBOITIONINS MBIIJICHHUS B 00JIACTH yIpaBJIeHUs KauecTBOM. [ ypy KadecTsa.

OCHOBHBIE 3TaIlbl Pa3BUTHUS CUCTEM KaueCTBa.

Poccuniickuil onbIT ynpaBIIeHUs] KAYECTBOM.

3apyOerKHBIN OIBIT YIIPABICHHUS Kaue€CTBOM.

0. MeTtononoruyeckie OCHOBBI YIIPABIICHUS KaueCTBOM. MeXaHN3M yIIPaBIICHUS KA4eCTBOM.

1. ba3oBble MOsIeIM KayecTBa: NETIs KauecTBa, UMK JleMuHra, cripaib KayecTBa.

12. ®yHKIUN ¥ TPUHIMITEI COBPEMEHHOTO YIIPABICHHUS KAYECTBOM.

13. CoBpemeHHbIE TOAXObI K YIIPABICHUIO KAYECTBOM.

14. CucreMHBIN TOAXO/ K YIIpaBieHUIO0 KadecTBOM npoaykiuu. CymHocts CMK.

15. OcHoBHBIE TIOJI0XKEHUs KOHIIeN K BeeoOrero ynpasienus kauectsoM (TQM).

16. OcHOBHBIC HHCTPYMEHTHI X METO/BI YIIPABJICHUS KAYECTBOM.

17. Cratuctuueckue MEeTO bl yIPABICHUS KAU€CTBOM.

18. DkcriepTHBIC METOBI YIPABJICHUS KAYECTBOM.

19. FMEA- ananu3. ABC — meron.

20. IToka3zaTeny KauecTBa U METO/bI UX OI[CHKH.

21. KBanumeTpus Kak HayKa U €€ pOojib B YIIPABJICHUU Ka4eCTBOM.

22. Knmaccudukanwsi, 3a1a4u, METO/IbI KBAJTMMETPHUH.

23. CylHoCTh ¥ pOJib CTaHAAPTU3ALMU B YIPABIECHUU KaueCTBOM MPOIYKIMH. BUIbI U MeTOABI
CTaHJApTH3AIHH.

24. HopmaTuBHbBIE TOKYMEHTHI B 00J1aCTH CTaHAAPTU3AIUH, CEPTHPHUKAIIUU U METPOJIOTHH.

25. MexayHapoJHOe COTPYJHUYECTBO B OOJIACTH  CTaHIAPTU3AINU, CEepTUPUKANUUA U
METPOJIOTHH.

26. TeHIeHIIMM ¥ OCHOBHBIC HANPABJICHUS PAa3BUTHUS CTaHAAPTH3AIMH.

27. Buzbl CTaHIApTOB, MX KJIACCU(PUKAIIHS.

28. Mexaynapoansie ctangaptsl UCO cepun 9000.

29. Ceprudukanus NpoIyKIUU U YCIYT, €€ CYITHOCTh, OCHOBHBIE HUIICH.

30. ®opmBl U TOPSAIOK, IPABUIIA, CXEMBI TIPOBEICHUS cepTU(UKALINY.

31. Opranbl, KOHTPOIUPYIOLIUE U OCYIIECTBISIIOIINE CEPTUPUKAIIHIO.

32. MeTopl KOHTPOJISI Ka4eCTBA MPOTYKITHH.

33. Texuuueckuit KOHTPOJIb Ka4eCTBA MPOTYKIUH.

34. MeTposnorusi Kak JesTeIbHOCTh 10 00ECTICUeHHIO KauecTBa MPOoXyKIi. OCHOBHBIC MTOHATHUS
B 00J1aCTH METPOJIOTHH.

35. N'ocymapcTBEHHBII METPOIIOTUIECKUN KOHTPOJIb U HA[30P.

36. OCHOBHBIE KATeTOpUU IKOHOMUKH yIPABIECHUS KAUYECTBOM.

37. YupaBneHue 3aTpaTaMH Ha 00ECIIeYeHNE KauecTBa.

38. OxoHomuueckas 3(G(EKTUBHOCTh YMpaBieHHUs KadyecTBOM. [IpuHIUMOBI —ompeaeneHus
P PEKTUBHOCTH yIPABICHUS KAYECTBOM.

39. UndopmarmonHas 6a3a aHanm3a 3aTpaT Ha KaueCTBO MPOTYKIUH.

40. TTonuTuKa MPeANPHUIATHS B 00JIACTH YIPABJICHUS KAY€CTBOM POy KITUH.

RBO©oOoN O~ WD



ITpnioxkenne 2 OueHOYHbIE CPEICTBA AJIs MPOBEICHUsI POMEKYTOYHOM aTTeCTANMHA
a) [lnannpyemble pe3yabTaThl 00y4eHHUs] H OLIEHOYHbIE CPeACTBA 1JIsl IPOBeAeHUSA
NMPOMEKYTOYHOM aTTeCTALNM:

CtpyKTypH
BIM DJIEMEHT

KOMIIETCHI U
u

[Inanupyemsie
pe3yabTaThl
oOy4eHus

OneHouHble cpencTBa

IMK-1 CnocofeH ocymecTBJISTh MOAEPKKY MeHeKMEHTa OPraHU3aliu: B JOCTHKEHUH
3aNJIAHUPOBAHHBIX (PUHAHCOBBIX, ONIEPALMOHHBIX NOKAa3aTeseil, B IKOHOMHOM
HCMOJIb30BAHUM PECYPCOB U B COXPAHHOCTH aKTHBOB; B 00ecreYeHn IKOHOMHYECKUM
cy0beKTOM 10CTOBEPHOCTH M CBOEBPEeMEHHOCTH (p)OPMHUPOBAHUS COCTABJIAEMOI
OTYETHOCTH, a TAK)KE MPOBOIUTH OLEHKY I (PeKTHBHOCTH JOCTUTHYTHIX pPe3yJbTATOB

IK-1.1

Ocyl1ecTBisieT
MJIaHUPOBAHKE
OCHOBHBIX
HaIpaBJICHUI
BHYTPEHHETO
KOHTPOJIS U
KOHTPOJIbHBIX
poLeayp B
JOCTHKEHUU
3aIUIAHUPOBAHHBI
X ()MHAHCOBBHIX,
OTIEPAIIMOHHBIX
ToKa3arejiei, B
SKOHOMHOM
HCIIOJIb30BaHUU
pecypcoB U B
COXPaHHOCTHU
aKTHBOB

Teopemuqecxue 680Nnpocsvl

1.

Hown

© oo~

11.

12.

13.
14.

15.
16.
17.
18.
19.
20.
21.

22.
23.

24.

25.

KagecTBO Kak »SKOHOMHYECKas KaTerOpusi U OOBEKT

yrnpaBiieHusi. MHOT0aceKTHOCTh KayecTBa.

@DaKTOpHI, BAUSIOIINE HA KAYECTBO MPOAYKIIUH.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIUH.

OKOHOMHMYECKOE  3HAUEHUE  IMOBBIIEHUS  KauecTBa

MPOIYKIIHH.

OCHOBHBIEC KaTETOpUU M TIOHATHUS B O0JIACTH YIPABIICHUS

KauyeCTBOM.

OBOIIOLMS MBIIIJIEHUS B 00JIACTH YIIPaBJICHUSI KAUECTBOM.

I'ypy kauecTBa.

OcHOBHBIE 3Talbl pa3BUTHSI CUCTEM KadecTBa.

Poccuiickuii onbIT yrpaBieHUs KAYECTBOM.

3apyOesKHBIN OIBIT YIIPABICHHUS KAYE€CTBOM.
MeTogonorn4eckue OCHOBBI YNPaBJICHHS KaueCTBOM.

MexaHu3M yIpaBiIeHUs] KaYE€CTBOM.

bazoBble Momenu KayecTBa: TMETIS KadyecTsa,

JleMuHra, cnupaib KadyecTsa.

LUK

OYyHKIUM W TPUHIUIIBI COBPEMEHHOTO YIPABJICHHS
KayeCTBOM.

CoBpeMeHHBIE TTOIXO0IbI K YITPaBICHUIO KAY€CTBOM.
CuctemMHBIf  TOIXOX K  YIOPAaBICHUIO  KA4eCTBOM
npoaykuuu. CymHocts CMK.

OcCHOBHBIC IMOJIOKEHUS KOHIICIIITUHN Bceobmero
ynpasienus kagectBoM (TQM).

OCHOBHBIE ~WHCTPYMEHTBI M  METOABI  yIPaBICHUS
KayeCTBOM.

CTaTUCTHYECKHE METO/IbI YIIPABIICHUS KAYECTBOM.
DKCHepTHBIE METO/IbI YIIPABICHUS KAYSCTBOM.

FMEA- ananus. ABC — MeTo.
IToka3arenu kauecTBa U METOAbI MX OLIEHKH.
KBamuMeTpuss kak Hayka W €€ pPOJb B YIPABICHUU
Ka4eCTBOM.
Knaccudukanus, 3a1a4u, METOIbI KBATMMETPHH.
CymHOCT, U pONb CTaHAAPTU3ALUU B YIPABICHUU
KauyeCTBOM MPOIYKITUU. BUIBI B METOMIBI CTaHAPTHU3AIIHH.
HopmatuBHBIE JTOKYMEHTHI B OOJIACTH CTaHIApTH3AIMH,
cepTudUKaIi U METPOIOTHH.
MexayHapoiHoe COTPYAHUYECTBO B
CTaHIapTU3AIUH, CEPTUPUKAIIUU U METPOJIOTHH.

oOJactu




CtpyKTypH

. [Inanupyemsie
BII DJIEMEHT
pe3yJIbTaThI OneHouHbIE CpecTBa
KOMIIETEHIIH
o0ydeHus
U
26. TeHIeHIIMM M OCHOBHBIE  HAINpaBJICHUS  Pa3BUTHUSA
CTaHJApTHU3AIHH.
27. Buapl cTanapToB, UX KiIacCU(pUKAIMSL.
28. Mexnaynapoansie ctangaptsl UCO cepun 9000.
29. Ceptudukanuss OPOAYKIUMH U YCIYr, €€ CYIIHOCTb,
OCHOBHBIE HJIEH.
30. ®opmMbl U TOPAOK, MpaBUJa, CXEMbl  MPOBEICHHS
cepTudukaium.
31. Opranbl,  KOHTPOJHUPYIOIIME U  OCYIIECTBIISIOLINE
cepTudUKaIHIO.
32. MeTo/bl KOHTPOJISE Ka4yecTBa POy KIUH.
33. TexHUYECKHI KOHTPOJIb KAYeCTBA POy KITUH.
34. MeTposiorus Kak J1esiTeIbHOCTh 110 00€CIIeYeHUI0 KauecTBa
npoaykiuu. OCHOBHBIE IOHATHS B 00JJACTH METPOJIOTUU.
35. ['ocynapcTBEHHBII METPOJIOTHYECKUN KOHTPOJIb U HAaJ30P.
36. OcHOBHBIE KATErOpUU SKOHOMHUKH YTIPABIICHUS KAYECTBOM.
37. YupapieHue 3aTpaTaMH Ha 00eclie4eHne KauecTna.
38. DxoHoMHUecKas YPPEKTHBHOCTD YIPABICHUS KauECTBOM.
[Tpuniune! onpenenenus 3((EeKTUBHOCTH yHpaBICHUS
Ka4eCTBOM.
39. UnpopmaronHas 0aza aHanu3a 3aTpaT Ha KadecTBO
TIPOTYKITHH.
40. TTonuTHKa NpeanpusATHs B 001aCTH yIIpaBIEHUS Ka4eCTBOM
POy KITHH.
[1K-1.2 Pemaer Ipaxmuuecxue 3a0anus
npodeccuonansH | 1. [IponsBecT pacueT HHTErPATBbHOTO MOKa3aTess KauyecTBa.
bl€ 33714y 110 ITo pe3ynbraTam pacueToB OLIEHUTh YPOBEHb KauecTBa
dopmupoBanuio | mpoaykuuu. VIcxoaHbIe JaHHBIE TPUBECHBI B TAOIHUIIE.
OTYETHBIX Tabnuua
JIOKYMEHTOB 110 HcxonHbie maHHBIE K 3aj7aue
pesyabTaTam
NPOBEICHUS HaumenoBanwue 3HavyeHHe TIOKa3aTeNel Mo U3AETHIM
BHYTPEHHETO noKa3aresen bazoBo | U3n- | U3n- | Hsg-e N3
KOHTPOJIS M UX e el e?2 3 4
npejcTaBiIeHne u3zenue
PYKOBOJCTBY 1. O6vem 7 10 6 8 8
BBIITYCKa, MJTH.
pyo.
2. 'ogoBasg 20 25 19 22 18
IIPOU3BO-
JUTETBHOCTD
IIPU OTCYTCTBHH
MIPOEKTOB, THIC.
HIT.
3. Bpems 3 6 4 5 8
IIPOCTOEB
obopymoBaHus,
%




CtpyKTypH
BIM BJIEMEHT

KOMIIETCHII U
u

[Inanupyemsie
pe3yNbTaTh
o0ydeHus

OneHouHbIE CpelicTBA

4. CtoumocTs 200 180 | 300 190 250

o0opyI0BaHUA,
MJIH. py0.

5. Hopma 5 11 8 12 7
aMOpTHU3aIlnH,
%

6. YnenbHbIe 40 45 41 35 48
3aTpaThl Ha
IKCILTyaTaIuIo,
THIC. pyO0.

7. Cpox 8 9 10 8 6
CITY)KOBI, JIET

2. B pe3ynbTaTe MEpONpUSATHIL, HATIPABJICHHBIX HA YIyUYIICHHUE
KauyecTBa MPOJYKINHU, ObLIa CHIKCHA MAaTEPHATIOEMKOCTh
m3aenus. st BeiBoga 00 M3MEHEHUH IT0Ka3aTele
TEXHOJOTUYHOCTH I10 MPUBEICHHBIM HIKE TaHHBIM
paccuuTaTh: OOIIYI0 MATEPUATOEMKOCTh POAYKIIHUH,
CPaBHHUTEIHHYIO MAaTEPUAIIOEMKOCTh, OTHOCHTEIIBHYIO
MaTepUaIoeMKOCTh. Pacxoa MaTepuanoB Ha MPOU3BOJICTBO
W3JeIns IToKa3aH B Ta0JI.

Tabmuma

Ucxonnbie nanubie kK padboTe

ITokazaTrenn o npoBenenus ITocne npoBeneny
MEPOIPUATHH 110 MEpOIPUATHI
YIYUIIECHUIO
KayecTBa
Pacxon
MaTepuaioB Ha 25 23,5
HA3IENTHE: 2 1,8
y3en 15 14,5
y3ein 2
y3en 3

CrenaiiTe BEIBOJEL.
3. Paccumtarh HHTETpaNbHBIN M KOMILIEKCHBIN MMOKa3aTeh
KauecTBa HA OCHOBE CPAaBHEHHS TEXHUKO-YKOHOMHYCCKHX
XapaKTePUCTUK POOOTOB-MAIINH, TPUBEICHHBIX B TA0II..
Koaddumment BecomocTn mokazaressi pacCUUTHIBACTCS
OKCIIEPTHBIM ITyTEM.
Taonuma
TeXHUKO-2KOHOMUYECKUE XapaKTePUCTUKU POOOTOB

HaumenoBanue 3HaveHue 1no 2 [Ipoussenen
oKasareiist A3ETUAM E Koa(urmer
< £ | BecoMocTu

=+
Q € TUHUIHOT
A oKa3aTells




CtpyKTypH
BIM BJIEMEHT

KOMIIETCHII U
u

[Inanupyemsie
pe3yNbTaTh
o0ydeHus

OneHouHbIE CpelicTBA

— |
) o o L
= 2 = 2
= o s )
< T < e
1. 630 700
[Tpou3BOANTEIIBHOCTD,
MAaHUIL./4.

2. Cpok ciyx051 g0 1 3700 | 3870

KarmpeMoOHTa, JICT

3. Hapabotka Ha otka3, | 550 | 500

q.
4. Cpennee Bpemst 3,5 4,5
BOCCTaHOBJICHHS, .

5. Koadpdunuent 0,92 | 0,98
3arpy3Ku

6. CroumMoCTh, MJIH. P. 650 | 600
7. CroumocTs 1 u. 40 45

OKcIUTyaTaluu, ThIC. P.

8. CpenHss CTOMMOCTh 50 56

npocToeB B 1 4., ThIC. p.

9. Pazmep 3aHMMaeMoii 8 9

2
IUIOMIAIH, M

10. YpoBens myma 1B 8,7 8,4

11. CroumocTts 1Mr 15 15
TJIOMIATH, THIC. .

12. PesxuMm paOoTHl, 2 2
CMeEH

4. VI3 npuBeZICHHOT0 HUXKE MEPEeYHs IPrOHOMETPUUYECKHX
nokasaresei copMHUpyHTe YeThIpe IPYTIbI: THTHEHHYECKHUE,
aHTPOINIOMETPHUYECKHUE, (PU3NOIOTUUECKUE, ICUXO0JIOTHYECKHE.
Wcxonnble qaHHble 1715 TPYNIUPOBKU: OCBEIIEHHOCTB;
NIOKa3aTeIn COOTBETCTBUS KOHCTPYKIUH U3Jienus popme Tena
YeJIOBEKA; 3albUICHHOCTh; KOHCTPYKIIHS U3AETus
COOTBETCTBEHHO CKOPOCTHBIM BO3MO>KHOCTSIM Y€JIOBEKA;
COOTBETCTBUE U3/EINS BO3MOKHOCTSIM BOCIIPUATHS U
nepepaboTKU HHPOPMALIMU; TOKCUYHOCTh; COOTBETCTBHUE
KOHCTPYKLUHU U3/IENINS CIIyXOBBIM BO3MOKHOCTSIM UEJIOBEKA,
neperpysku (yCKOpeHHs); COOTBETCTBHE KOHCTPYKIIUU
U371eMs paclpeIeNIeHUIO Beca YeloBeKa; Bubpanus, urym;
COOTBETCTBUE KOHCTPYKIIMH U3/IENUS OCA3aTEIbHBIM
BO3MO>KHOCTSIM Y€JIOBEKA; SIPKOCTh; HAIIPSKEHHOCTh
MarHUTHOT'O M JIEKTPUUECKOTO MOJIsi; COOTBETCTBHE
OTJICIbHBIX OPraHOB YEJIOBEKA YaCTSAM U3ZEINNs, BXOIAIMINX B
KOHTAaKT C Y€JIOBEKOM; KOHTPACTHOCTD; I[BET; JIETKOCTb U
ObICTpOTa POPMHUPOBAHUS HABBIKOB IPH IKCIUTyaTalluU
U3JIenusl.

5. IlocTpOonTh NPUYMHHO-CIEACTBEHHYIO JUArPAMMY
(Mcukagsl), crpynnupoBaB 1o ¢pakTopaM IpUYUHBI Opaka
BBIITYCKaeMOM NpoayKuuu: 1) Tpys (4esoBek); 2) METOJIbl U




CtpyKTypH
BIM BJIEMEHT

KOMIIETCHII U
u

[Inanupyemsie
pe3yNbTaTh
o0ydeHus

OneHouHbIE CpelicTBA

TEXHOJIOTHH; 3) yciaoBus Tpyaa (cpena); 4) KOHTPOIIb,
yIpaBlieHHUE; 5) Chlpbe U MaTepuabl; 6) 000pya0BaHKE
(cpencTBa, MEXaHU3MBI).

Ilpuuunvl 6paka: ycinoBusi XpaHeHUs (TemMIeparypa,
BJIA)KHOCTB), IIIyM, [TOBEJICHHE Ha paboTe, HaJTu4ne
MHCTPYMEHTA, KaUYeCTBO JeTallel, MOCTYNUBILUX C JPYTHX
orepanuii, BO3pacT CTaHKa, COCTOSIHUE BO3AYIIHON CPEbl,
YUCTOTa 00pabOTKH, KBAIU(UKAIMS, U3HOLUIEHHOCTh CTaHKa,
IPOYHOCTh MaTepHaja, MUKPOKIMMAT B Opurazae; padbouee
MeCTO (OCBELIEHHOCTh, CKBO3HSIK), BO3MOKHOCTb 00€CIIeUeHHE
3aJJaHHOM TOYHOCTH, CIIOCOOHOCTH, TUIT CTaHKA.

6. Pazpaboraiite (hopMy KOHTPOIBHOTO JIUCTKA IO COOPY
UH(OPMALIMU U JJAHHBIX O KayecTBE XJ1e000yTOUHBIX U3IEINi
JUISL aHaJIn3a BUAOB J€(EKTOB.

I1K-1.3

BrisiBnsier u
OIICHUBACT
yCIIOBUS,
CHOCOOCTBYIOLIH
e
BO3HUKHOBEHUIO
3HAYUMBIX
PHUCKOB U HIX
TpaHchopmaIuu
B PHICKOBBIC
COOBITHS

3a0anus na pewenue 3a0ay u3z npogheccuonanbHou obnacmu,
KOMNJIeKCHble 3A0aHUS

3ananmnel. «Anamn3 MC UCO cepuu 9000»

1. Usyuute comepkaHUE CHCTEMBI  MCHEIDKMEHTA
KayecTBa, OCHOBaHHOM Ha  MEXIyHapOJHbIX
cranmaptax cepuu MCO 9000-2000.

2. Wzyumte coxmepxanue u crtpykrypy I['OCT P HMCO

9001-2001 1o cremyromMM HampaBICHUSIM:

— TPUMEHEHHE TIPOIECCHOTO IOJX0JIa, OTPAKEHHOTO B
monen CMK, a Takxe BO3MOKHOCTH IPUMEHEHHUS KO BCEM
nporeccam nukina PDCA,

— cBa3b crangaproB ['OCT P MCO 9001-2001 u I'OCT P
HCO 9004-2001;

— o0nacTh MPUMEHEHHSI CTAaHAAPTA;

— o0mme TpeOoBaHMs K CHCTEME MEHEDKMEHTAa KadecTBa U
TpeOOBaHUS K JOKYMEHTAIIVH,

— OTBETCTBEHHOCTh PYKOBOJICTBA;

— MEHEKMEHT PecypCoB;

—  TIPOIECCHI KUZHEHHOTO [UKJIIA TPOAYKIIHH;

— U3MEepeHHe, aHAIN3 U YIIyYIlIeHHUE. -

3. Usyumre comepxanwe u crpykrypy ['OCT P HCO
9004-2001.

4. V3yunTe OTMEUEHHBIC COJACpKATEIbHBIC YaCTH CTaHIapTa
(s TpenocTaBIeHUS WCMONB3YyHTEe MPUHIMI CXKATHS
nHdopmanun).

5. Omnpenenure U OXapaKkTepuzyhuTe  OCOOEHHOCTHU
ucnonb3zoBanugs MC MCO 9000 B memoM U OTACIBHBIX
COCTaBISIIOIIMX JAHHOTO CEMEWCTBa MPUMEHHUTENBHO K
pazpadotke CMK B coBpeMeHHO# opraHu3aiuu.

6. IlpuBeaute npumepsl opranuzanuii BHeApsaomux CMK.

3amanwue 2. Ucnonb3ys, Tekct 'OCT 15467-79 3anonnute

TaoII..

Tabnuna
MeTo/1bI OnpeiesieHns MoKa3aTenei KauecTBa M OlEHKU




CtpyKTypH
BIM BJIEMEHT

KOMIIETCHII U
u

[Inanupyemsie
pe3yNbTaTh
o0ydeHus

OneHouHbIE CpelicTBA

YPOBHSA Ka4€CTBa

HaumenoBanue ConeprkaHue METOJIOB
METOJIOB

3aua}me «AHaJIN3 CHCTEMbI YupasBJicHUsA

KA4eCTBOM COBPeMEHHO# OpraHu3anum»

1.

10.

11.

12.

Oxapakrepusyite  npoduiab  JACATEIBHOCTH  BaIllei
opranuzanuu. Omnpenenure OCHOBHBIE — HAIpPaBJICHUS
pa3BUTHS Ballell OpraHU3alnH.

ChopmynupyiiTe MUCCUIO W TIABHYIO Ielb (KOHEYHBIN
pe3yJIbTaT) NeATENbHOCTH Ballleil OpraHu3aliHy.
[Tpoananusupyiite OpraHU3alMOHHYIO CTPYKTYpYy
yIpaBJ€HUsl Balledl OpraHu3aluel, ee JOCTOMHCTBA U
HepoctaTku.  CocTaBbT€  CXE€My  OpraHM3allMOHHOMN
CTPYKTYpPbI OPTaHU3aLUU.

IIpoBeauTe aHanu3 KOHKYPEHTHOM Cpeabl U OIpPENeiIuTe
OCHOBHbIE HAampaBlieHUs, (QOpPMBbI, METOABI M CpPEICTBA
JESATEIIbHOCT ~ KOHKYPUPYIOLIMX  opraHu3auuil  (Ha
npuMepe 2-3 peasbHO CYHIECTBYIOIINX
OpraHHu3alii-KOHKYPEHTOB BalIlIeTO npodumns
nesitenbHOCTH). [Ipoananu3upyiiTe CBOM JOCTOMHCTBA U
HEJOCTaTKW IO CPaBHEHHIO C  KOHKYPUPYIOLIUMU
OpraHU3aALUSIMU.

Pazpaboraiite MeponpusTHs, MO3BOJSIONINE TOBBICUTH
KOHKYPEHTHYI0  CIOCOOHOCTh  Balllell  OpraHu3allvu.
IIpoananm3upyiTe BO3MOKHOCTh KOHKYPEHTHOW 3aILUThI
pa3paboTaHHOM CTPYKTYPHI YIIPaBICHUS OpraHU3aIIH, TPU
HEO0OXOAMMOCTH BHOCS U3MEHEHUS.

ChopmynupyiiTe CcTpaTeruueckoe BHJIEHHE U MHICCHIO
OpraHM3aluy B 00J1acTH KayecTBa.

OxapakTepu3yiTe CUCTEMY YIIPABIEHUS Ka4eCTBOM Balleil
OpraHH3aIiH.

Onummre «cunbHbIe» U «Cradbie» CTOPOHBI OpraHU3aluU
B oOnacTu oOecreueHus KadecTBa M COCTAaBbTE ILJIaH
MEPONPUATHH 110 BHEAPEHUIO U3MEHEHHI B JI€ATEIbHOCTH
OpraHM3aIiHy.

[Tpoananu3upyiite  QyHKIMH  CHCTEMBl  yIpaBIEHUS
KauyeCTBOM M TNPUMHUTE pEIIEHUE O BO3MOXKHOCTH HX
peanu3alnry B paMKax HOBOM CUCTEMBI KaueCTBa.
PaspaboTaiiTe MOMUTUKY AaHHOW OpraHM3aLUU B OOJIACTH
KauecTBa C Y4YETOM HAllpaBJICHUM €€ JESITEeIbHOCTH.
Paspabotaiite (mpoaHanu3upynTe) PYKOBOACTBO IO
KAaueCTBY Balllell OpraHU3aliH.

JlaliTe KpaTKyl XapaKTEpUCTHUKY DJIEMEHTOB CHCTEMBbI
KauecTBa. BreisiBute U ONUIINTE W3MEHEHHS B
JESATENBHOCTH NpeaAnpusaTus npu BHeapennn CMK.
Oxapakrtepusyite  HampaBieHuss  paszputusa  CMK.
CoctaBbTe TaOJIMIy NPUHIUIIOB MEHEIKMEHTAa KayecTBa




CtpyKTypH

. [Inanupyemsie
BIi DJIEMEHT
pe3yNbTaTh OneHouHsle cpencTBa
KOMIIETCHIIH
" o0ydeHus

COIVIACHO MPOLIECCHOMY MOJIXO/Y.

13. Onumure W3MEHEHHs B TOJHTUKE TI0  KAdecTBY,
HAlleJMBAIOIME HA  YJOBJIETBOPEHHOCTH  BHEIIHErO
3aKa3zyuka, odecrnedeHust paboToCOCOOHOCTH MPOAYKIIUH,
€e HaJe’)KHOCTH, BO3MOXKHOCTH MOHMKEHHS CTOMMOCTH U
MOBBIIIEHNS LIEHHOCTH 151 On3Heca.

14. CoctaBpTe cxXeMy MojenaM oOOecleyeHus KadyecTBa
NPOAYKIUN JaHHOW opraHm3anuu. OxapakTepusyiTe ee
OCHOBHBIE 3JIEMEHTHI.

15. Onummre OCHOBHBIE ATambl MpolLecca CO3/JaHusi U
peanu3alM  MPOEKTa MO  BHEIPEHUIO CHCTEMBI
MEHE[KMEHTa KauecTBa B OpraHU3aIUH.

16. Onummre  BBITOABI, KOTOpbIE  MOJYYarOT  KaKJIbIi
CoBJIaJieNiell MpHU Hcnonb3oBaHuu npuHiunos MC MCO
9001-2000 npu BHenpenuu CMK B opranuzauuu.

OTBeThTE Ha IOCTABJIICHHBIC 33aHUSI THCEMEHHO

0) [lopsiiok mpoBeaeHUS MPOMEKYTOUYHOM aTTECTAIUN, IOKA3ATEJN U KPUTEPUH
OLlCHUBAHMS:

[TpomexyTouHas aTTecTalus Mo JUCIHUIUINHE «BKIIOYAET TEOPETHUECKHUE BOIPOCHI,
MO3BOJISIOIINE OLEHUTh YPOBEHb YCBOCHUS 00YUarOIIUMUCS 3HAHUN, U IPAKTUYECKHE 3aJaHUs,
BBISIBJISIFOIIME CTETIEHb CPOPMUPOBAHHOCTH YMEHUH U BIIaJIeHUH, IPOBOAUTCA B (hOpME IK3aMeHa.
DK3aMeH N0 JAaHHOW AMCUUILUIMHE POBOAUTCS B YCTHOH (popMe Mo 3K3aMEHAIIMOHHBIM OHIeTaM,
KKl U3 KOTOPBIX BKIIIOYAET 2 TEOPETUYECKUX BOIIPOCA M OHO MPAKTHUECKOE 3aaHHeE.
IToxa3aTenn U KpUTEpPHH OLIEHNBAHUS IK3aMeHa:

— Ha OLEHKY «OTJMYHO» (5 0aioB) — 00yUarouuiics 1eMOHCTPUPYET BBICOKUN YPOBEHb
c(OPMHPOBAHHOCTH KOMITETEHIIUH, BCECTOPOHHEE, CUCTEMAaTHUECKOE U TITyOOKOe 3HaHUE
y4eOHOro MatepHasa, CBOOOIHO BBIMIOJIHAET IPAKTHUECKHUE 3aJaHuUsI, CBOOOIHO ONEPUPYET
3HAHUSMH, YMEHHUSIMH, TPUMEHSET UX B CUTYaIlHsIX OBBIIIICHHON CII0)KHOCTH.

— Ha OIICHKY «X0po1o» (4 6amna) — o0yqaronIuiicss AEMOHCTPUPYET CPEIHUN YPOBEHb
c(OPMHPOBAHHOCTH KOMITETEHIIMI: OCHOBHBIE 3HAHUS, YMEHHUSI OCBOCHBI, HO JIOITyCKAIOTCS
HE3HAaYUTeNbHbIE OIIMOKN, HETOUHOCTH, 3aTPYIHEHHS MPU AHAJTUTHUECKUX OIEpalusX, epeHoce
3HAHWUN U YMEHUW HA HOBbIE, HECTaHAaPTHBIE CUTYAIUH.

— Ha OLIEHKY «y0BJIeTBOPHUTEIbLHO» (3 Oaia) — o0ydaroluiicss 1eMOHCTPUPYET OPOTOBBIN
YpOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIMIA: B X0/1€ KOHTPOJIBHBIX MEPONPHUATHIA JOMYCKAIOTCS
OLIMOKH, MPOSIBIISIETCS OTCYTCTBUE OTAENbHBIX 3HAHWN, YMEHUH, HABBIKOB, 00yUaloIuiCs
UCTIBITHIBACT 3HAUUTENBHBIE 3aTPYAHCHUS [IPU ONIEPUPOBAHUH 3HAHUSIMHA U YMEHHUSIMH TIPH UX
MEepPEeHOCE HA HOBBIE CUTYALINH.

— Ha OIEHKY «HEeY/I0BJIETBOPUTEILHO» (2 6amia) — 00yJaromuics JeMOHCTPUPYET 3HAHUS HE
6onee 20% TeopeTuueckoro MaTepuaa, JOIMyCcKaeT CyIIeCTBEeHHbIE OIIMOKH, HE MOKET MOKa3aTh
MHTEIJICKTYalIbHbIC HABBIKM PEIICHUS MPOCTHIX 3a/1a4.

— Ha OLICHKY «HeY/A0BJIETBOPUTEIbHO» (1 6an) — 00ydJaromuiicss He MOXET MOKa3aTh 3HAHUS Ha
YPOBHE BOCTIPOU3BEICHHS U 00BSICHEHHs HH(OPMAIIMH, HE MOKET ITOKa3aTh UHTEIUICKTyalIbHbIC
HAaBBIKU PEUICHUsI MPOCTHIX 3aad.




Memoouueckue pexomenoayuu 01 NOO2OMOBKU K IK3AMEHY

[ToaroToBka K AK3aMeHy MO AMCIUILIMHE 3aKJII0YACTCS B U3yUYCHHH TEOPETUUYECKOTO MaTepraa
0 KOHCTICKTaM JISKIIH, HCTOYHHKAM OCHOBHOM W JIOTIOJTHATEIHLHON JINTEPATYPHI, BKJIFOYAsT TEMBI
CaMOCTOSITEIILHOTO U3yYCHHUSI.

[Ipu camMmocTOATETLHOM M3YUCHHH MaTepHalia peKOMEHIYETCSl 3aHOCHTD B TETPAIb OCHOBHBIC
MOHSITUS, TEPMUHBI, (POPMYJIUPOBKHU 3aKOHOB, ()OPMYJIBI, BEIBOJIBI 10 U3y4yaemoii Teme. Mzyuenue
J1r000T0 BOIIpOCca HE0OXOAUMO MTPOBOIUTH Ha YPOBHE CYIIHOCTH, & HE Ha YPOBHE OTICIBHBIX
SIBIIGHUN. ITO CIIOCOOCTBYET OoJsiee MIyOOKOMY U TPOYHOMY YCBOSHHUIO MaTepuaa.

Jy1st Toro 94TOOBI H30€XkKATh TPYMHOCTEH MTPH MPOXOKICHUHM IMPOMEKYTOYHONW aTTeCTAlUN
PEKOMEHIyeM TIIATENbHO U3yUUTh TEOPETUUECKUN U MPAKTUYECKUN MaTepual B
PEKOMEHTyeMOH JTUTepaType, MaTeprall XpeCTOMATHH, CIICIIMATN3NPOBAHHBIX HHTEPHET-CANTOB,
JOKYMEHTAIUIO TI0 KaUeCTBY KOHKPETHBIX OpraHHU3aIlHii.

B cnyuae 3aTpyaHEeHHS IPH H3YYSHUH TUCITUTUIHHEI CIIEAYET 00pamaThCs 3a KOHCYIbTalHeH K
MPEToaaBaTelio.



