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JIncer akryaausanum padoyeil NporpaMmbl

Paboyas nmporpamma nepecMoTpeHa, 00CykJIeHa 1 o100peHa ais peanm3aruu B 2024 - 2025
y4eOHOM roJly Ha 3aceqaHuu Kadeapbl MeHeHKMeHTa

[Ipotokonm ot 20 . Ne

3aB. kadenpoii 10.B. Jlutosckas

PaGouast mporpamMma nepecMoTpeHa, 00Cy>kIeHa U 0100peHa 11 peanuzaruu B 2025 - 2026
y4eOHOM roJly Ha 3aceqaHuu kageapbl MeHeKMeHTa

[Iporokom ot 20 . Ne
3aB. kadenpoit 10.B. JIutoBckas

Pabouas mporpamma niepecMoTpeHa, 00CykaeHa u ogo0pena uist peaymsanuu B 2026 - 2027
yueOHOM rojly Ha 3acenaHuu kadeapsl MeHeKMeHTa

[Iporokonm oT 20 1. Ne

3aB. kadeapoii 10.B. JIutosckas

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u ogoopena st peanmsanuu B 2027 - 2028
y4eOHOM IOy Ha 3acenaHuu Kapeapbl MeHeIKMeHTa

[Iporokom or 20 . Ne

3aB. kadeapoii 10.B. JIutosckas

Pabouyas nporpamma nepecMoTpeHa, 00CyskJieHa 1 o100peHa s peanm3aiuu B 2028 - 2029
y4eOHOM T'oJly Ha 3aceqaHuu Kadeapbl MeHeHKMeHTa

[Iporokom ot 20 1. Ne

3aB. kadempoii 10.B. Jlutosckas




1 Iles1u ocBOEHUSI AMCUMILTUHBI (MOLYJI51)

Lenpro M3ydeHus] AUCHUILTUHBI SIBISIETCS (POPMUPOBAHUE Y CTYJIEHTOB COBPEMEHHOTO,
MapKETUHIOBOTO MHUPOBO33pEHUS, MOJNyYeHHUE 3HAHWM B 00JIACTH MEHEIKMEHTa-MapKeTHUHTa,
TEOPUU W TIPAKTUKA MApPKETHHTOBBIX HCCJICJIOBAaHUMN, IMOATOTOBKA K pabOTe B YCIOBUSAX
pearlbHOTO MapKETHHTA.

3amauamu Kypca sIBJISIIOTCS:

- 3HAaKOMCTBO CTYJCHTOB C OCHOBHBIMU TIOJIOKEHUSIMU TEOPUU YIIPABJICHUS
MapKETHHTOM;

- o0ydeHue ciyiaTeneil mpuemMam U MeTo/1aM MPUKIIAJHOTO MAPKETHHT A,

- 03HaKOMJICHHUE C METOAaMHU cOOpa M METOAaMH aHAJIN3a MAPKETHHTOBOM HH(POPMALINH;

- (bopmupoBanue Habopa mpodeccHOHATBHBIX KOMIIETEHIMHI Oyayimiero OakanaBpa IO
Hanpasieruto 38.03.02.

2 MecTo TUCHUIJIMHBI (MOYJIsI) B CTPYKTYpPe 00pa3oBaTe/ibHOIi MpOorpaMmbl

JucuunnuHa YnpapieHHe MapKETUHIOM BXOJUT B 00s3aTelIbyl0 YacTh YUYEOHOrO IJIaHa
00pa30BaTeIbHON POrPaMMBI.

JUis  u3ydeHus  JAUCLUUIUIMHBI — HEOOXOAMMBI  3HaHMs  (YMEHHs,  BIaJEHUs),
c(hOpMHUPOBAHHBIE B PE3YJIbTATE U3YyUEHHS AUCLHUIUINH/ IPAKTUK:

Jis u3ydeHuss IOUCHMIUIMHBI HEOOXOAMMBI 3HaHMA W YMEHUs, IIOJlyuYeHHbIE Ha
IpeblayIIel CTyIIeHH 00yUeHus

3HaHus (YMEHUS, BIaJI€HUs), MOTYYeHHbIE IPU U3YUYEHUH JaHHOM JAUCHUUIUIMHBI OyIyT
HEOOXOIUMBI [Tl U3YyUSHUS TUCIUILIINH/TIPAKTHK:

BrinonHenue 1 3ammra BbITYCKHON KBAIU(UKAITUOHHONW paboThI

busnec-nnanupoBanue

ITonroToBka Kk caue u caaya rocyJapCTBEHHOTO SK3aMeHa

3 Komnerenuun ody4yaromerocs, popmMupyembie B pe3yJbTaTe 0CBOCHHS

AUCUHMILIMHBI (MOAYJISA) U INIAHUPYEMbIe pPe3y/IbTaThl 00y4YeHHs

B pesynbraTe OCBOEHHMS JUCHUIUIMHBI (MOAYNs) «YTpaBieHHE MapKETHHIOM)
oOyyaromuics JoKeH 001a1aTh CIEAYOMUMU KOMIETEHIIUSMHU:

KO,Z[ HHIUKATOpa I/IH,Z[I/IKaTop JOCTHIXKCHHUA KOMIICTCHIINH

OIIK-4 Cnoco0OeH BBIIBIATE U OOCHUBATL HOBLIC PBIHOYHBLIC BO3MOKHOCTH, p33pa6aTBIBaTB
OM3HEC-TJIaHbI CO3aHus 1 Pa3BUTHSA HOBBIX HaHDaBJICHI/IfI JACATCIIBHOCTH U ODFaHH3aHHﬁ;

OIlK-4.1 CrniocoOeH mpUMEHSTh METO/IbI HIICHTH(PHUKALIMK BO3MOKHOCTEH U yrpo3 BO
BHEIIIHEH cpejie OpraHu3aliu
OIIK-4.2 BrIsBIsieT 1 olleHMBaeT BO3MOXHOCTH PAa3BUTHUSL OPraHU3AIMH U OU3HECOB C

VIETOM HUMEIONTHNXCS PECYPCOB M KOMIIETEHITNH

OIIK-4.3 PaspabaTeiBaeT OM3HEC-TIIIAHEI IPOESKTOB U HANIPaBJICHUI On3Heca




4. CTpykTypa, 00bEM H coaepkaHue IUCUHUIIIMHBI (MO1YJIs1)
OO0mast TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaj. 4acoB, B TOM

qucCJc:

— KOHTakTHas padora — 10,7 akan. 4acos:
— ay/IMTOpHas — 8 akaJl. 4acoB;

— BHEAyAUTOPHAS — 2,7 aKaJl. 9acoB;

— camocTosTeabHas pabota — 124,6 aka. yacos;

— B (popmMe npaxTHuecKoii moarotoBku — 0 akas. yac;

— I[IOATI'0OTOBKA K 9K3aMCHY — 8,7 aKaj. yac

d)opMa aTTeCTaluu - SK3aMCH

AynutopHas 3 s
KOHTAaKTHas paboTa E 5 dopMa TeKyLIEro
=
B aKaJ. 9acax o Bun KOHTPOJIS
Pazzen/ tema g| (paxan ) £ y p Kon
> 3 © | camocTosATENFHON | yclieBaeMOCTU U
JACIATUTAHBI N [ ., | kommeTeHIIM
o B paboThI IIPOMEKYTOYHOMH
na6. | mpakr. | € &
Tlek. : | 28 aTTecTaluu
3aH. 3aH. | © &
1. Pazmen 1. [Ilomstne w
CYIIHOCTb MapKETHHIA.
[ToaroroBka k
CEMHHAPCKOMY ,
MIPaKTHYECKOMY
3aHSATHIO
Brinonnenue
MPAaKTUYECKUX pa-
11 Mapketunr Kak p p N
oot VYcTHBIH ompoc
¢dunocopust 1 METOIOIOTHUS
ITogroroska CemuHapckoe
COBPEMEHHOI'0
e IPHHNMATENBCTEA JIOKJIaJI0B 3aHATUE OIlK-4.1,
PEATD ' 1025 025 | 10 |Camocrosrenshoe| — Otuer mo OITK-4.2,
OYHKIUK W TPHHIHAIGI N .
n3ydeHue yuyeOHOl | mpaKThdecKoit OIIK-4.3
MapKeTHHTa. DBomIONHUs N
N Y HAY4HOMU pa-6ore
MapKEeTHHIOBO
B — JIUTEPATyPHI TectupoBanue
’ Pabora ¢
3JIEKTPOHHBIMU
OoubIMoTeKaMH 1
CHeLMaAIN3UPOBaH
HbIMH UHTEpHET-
caiiTaMu




1.2 MapkeTuHroBas cpena

0,25

0,25 10

IToaroroBka k
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brimonaenne

NPAKTHYECKUX pa-
00T

ITogroroska

JIOKJIaIOB
CaMocTosTeNbHOS
m3ydeHne yaeOHon

U Hay4HOH

TUTEPaTyPHI
Pabora ¢
SJIEKTPOHHBIMHU
OMOIMOTEKAMU U
CIEIUATN3UPOBAH
HbIMH VHTEpHET-
caltaMu

VYcrHbI onpoc
CemuHapckoe
3aHATHE
Otuer no
MPaKTHYECKOU
pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

Wroro no pazageny

0,5

0,5 20

HCCIICIOBaHUA.

2. Pazmen 2. MapKeTHHIOBBIH

2.1 MapkeTHHroBas
uHdOpMaIs U METOABI e
cbopa.

0,25

0,25 10

H3ydeHHEe yueOHOU

ITogroroBka k
CEMUHApPCKOMY ,
MIPAKTHYECKOMY

3aHATHIO

Brinonnenne
MPAKTUIECKHUX pa-

60T
IToxgroroska

JIOKJIaIOB

CaMoCTOATEIBbHOE

U HAyYHOH
JUTEPATYPBHI
Pabota ¢
3JIEKTPOHHBIMU
Ooubnnorexamu u
CIEeMAIN3UPOBaH
HbIMH MHTEpHET-

caiitamu

VYcerHbIH ompoc
CemuHapckoe
3aHATHE
Ot4er 1o
TIPaKTUIECKON
pa-6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

2.2 MapKeTHHIOBbIC
HCCIICIOBaHHS.

0,25

0,25 10

MIPAKTUYECKUX pa-

CamocrosTeNbHOe
n3yudeHune yueOHou

IlogroroBka K
CEMHUHApPCKOMY ,
MPaKTUYECKOMY
3aHATHIO
Brimonaenne

00T
Iloaroroska
JIOKJIaIOB

Y HAYYHOU

JUTEPATYPHI
Pabora ¢

3JICKTPOHHBIMHU
OMOIMOTEKAMU U
CHeIUATU3UPOBAH
HbIMU VIHTEpHET-
calTaMu

YcTHBIH onpoc
CemuHapckoe
3aHATHE
Ortuer no
TIPaKTUYECKON
pa-6ore
Tectuposanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




2.3 CerMeHTHpOBaHHE U
MO3UIIMOHUPOBAHKUE TOBapa
HA PBIHKE

0,25

0,25 10

IToaroroBka k

TIPaKTHIECKOMY
3aHSATHIO
Brimonaenne

00T
ITogroroska
JIOKJIaIOB

U Hay4yHOH
JTUTEPATYPBI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMU U

HbIMH VHTEpHET-
caiiTaMu

CEMHHAPCKOMY ,

NPaKTUICCKUX pa-

CamocTosgTeasHoe
H3yYeHHE yueOHOU

Cri€aJIn3upoBaH

VYcrHbI onpoc
CemuHapckoe
3aHATHE
Otuer no
MPaKTHYECKOU
pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

Wroro no pazageny

0,75

0,75 30

3. Paszgen 3.
MapKeTHHTa.

Komrekc

3.1 TBapHas mONHUTHKA B
CHCTEME  MapKETHHTOBBIX
pelIeHnit OpraHn3aIny.

0,5

0,5 10

IToaroroBka k
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO

Brinonnenne
MPAKTUIECKHUX pa-

60T
TloaroroBka

JIOKJIaIOB
CaMoCTOATEIBbHOE
H3ydeHHEe yueOHOU

U HAyYHOH
TUTEPaTyPHI
Pabota ¢
SJIEKTPOHHBIMHU
OuOIMOTEKAMH U
CIEINATN3UPOBAH
HbIMH MHTEpHET-

caiitaMu

VYcerHbIH ompoc
CemuHapckoe
3aHATHE
Ot4er 1o
TIPaKTUIECKON
pa-6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

3.2 IleHoBas MOJHTHKA B
CHCTEME  MAapKETHHTOBBIX
pelIeHnid OpraHu3anum

0,5

0,5 10

IlogroroBka K
CEMHHAPCKOMY ,
TIPaKTHIECKOMY
3aHATHIO
Brimonaenne
MPAaKTUYECKUX pa-
00T
Iloaroroska
JIOKJIaZI0B
CaMocTosTeNbHOS
n3yudeHune yueOHou
Y HAYYHOU
JUTEPATYPHI
Pabora ¢
3JICKTPOHHBIMHU
OMOIMOTEKAMU U
CIIeUATU3UPOBaH
HbIMU VIHTEpHET-
calTaMu

YcTHBIH onpoc
CemuHapckoe
3aHATHE
Ortuer no
TIPaKTUYECKON
pa-6ore
Tectuposanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




3.3 COnITOBas NOJIUTHKA B
CHCTEME  MAapKEeTHHTOBBIX
pelIeHuii OpraHu3annm

0,5

0,5

10 | CamocTosTensHOE

IToaroroBka k
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHSATHIO

Brimonaenne

NPaKTHUYECKUX pa-
00T

ITogroroska

JIOKJIaIOB

m3ydeHne yaeOHon
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
SJIEKTPOHHBIMHU
OuOIMOTEKaAMH 1
CIEIUATN3UPOBAH
HbIMH VHTEpHET-
caltaMu

VYcrHbI onpoc
CemuHapckoe
3aHATHE
Otuer no
MPaKTHYECKOU
pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

3.4 KommyHukaTuBHas
HONUTHKA B CHCTEMeE
MapKeTHHTOBBIX  PeIIeHHH
OpraHu3anuu

0,5

0,5

10

ITogroroBka K
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHATHIO

Brimonaenne
MPAKTHIECKHX pa-

oot
TloaroroBska

JIOKJIaJIOB
CaMoCTOsATENbHOE
u3ydeHue yueOHou

W HAy4HOU
JUTEPATYPBI
PabGora ¢
3JIEKTPOHHBIMHU
OMOINOTEKAMU U
CHCLMAIU3UPOBaH
HbIMU VHTEpHET-

calTaMu

VYceTHbIH onpoc
CemuHapckoe
3aHsATUE
Ortuer no
MPaKTUYECKON
pa-6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

Wroro no pazneny

40

4, Pazgen 4.
MapKETHHIOM.

VYmpasnenue

4.1 Opranuzanusi CiayxO0bl
MapKeTHHTa

0,25

0,25

10

IlogroroBka K
CEMHHAPCKOMY ,
TIPaKTHIECKOMY
3aHATHIO
Brimonaenne
MPAaKTUYECKUX pa-
00T
Iloaroroska
JIOKJIaZI0B
CaMocTosTeNbHOS
n3yudeHune yueOHou
Y HAYYHOU
JUTEPATYPHI
Pabora ¢
3JICKTPOHHBIMHU
OMOIMOTEKAMU U
CIIeUATU3UPOBaH
HbIMU VIHTEpHET-
calTaMu

YcTHBIH onpoc
CemuHapckoe
3aHATHE
Ortuer no
TIPaKTUYECKON
pa-6ore
Tectuposanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




4.2 [MnanupoBanue
KOHTPOJIb B MAPKETUHTE

nu

0,25

0,25 10

IToaroroBka k
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brimonaenne

NPAKTHYECKUX pa-
00T

ITogroroska

JIOKJIaIOB
CaMocTosTeNbHOS
m3ydeHne yaeOHon

U Hay4yHOH

TUTEPaTyPHI

Pabora ¢

SJIEKTPOHHBIMHU

OMOIMOTEKAMU U
CIEIUATN3UPOBAH
HbIMH VHTEpHET-

caltaMu

VYcrHbI onpoc
CemuHapckoe
3aHATHE
Otuer no
MPaKTHYECKOU
pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

CTpaTeruu

4.3 MapxkeTuHroBsle

0,25

0,25

14,6

ITogroroBka K
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHATHIO

Brimonaenne
MPAKTHIECKHX pa-

oot
TloaroroBska

JIOKJIaJIOB
CaMoCTOsATENbHOE
u3ydeHue yueOHou

W HAy4HOU

JUTEPATYPBI

PabGora ¢
3JIEKTPOHHBIMHU
OMOINOTEKAMU U
CHCLMAIU3UPOBaH
HbIMU VHTEpHET-
calTaMu

TectupoBanue
Konrponbhas
pabora

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

Wroro no pazneny

0,75

0,75

34,6

Uroro 3a cemectp

124,6

OK3aMCH

Hroro mo aucuuIninie

124,6

OK3aMCH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

N3ydeHne MUCLUILIMHBI IIPEAINOIaraeT He TOJIbKO 3allOMHMHAHUE U IIOHUMAaHHE, HO U
aHaimu3, CUHTe3, pediekcuto, GopMupyeT yHHMBEpCAIbHbIE YMEHMsS W HaBBIKH, SBISIOIIAECS
OCHOBOH cTaHOBJIeHUA Npodeccuonana. OTHAKO TONBKO CPEeICTBA JUCUUIUTMHBI HEIOCTATOYHBI
U1 POPMUPOBAHUS KIIFOYEBBIX KOMIIETEHIIUHI OYyIIero BTy CKHUKA.

B Hacrosmiee BpeMs OJHOM M3 3a74a4 COBPEMEHHOM BBICIIEM IIKOJBI SBJISAETCS
HOJrOTOBKAa KOMIIETEHTHOI'0, TMOKOI0, KOHKYPEHTOCHOCOOHOIO CIELUAINCTA, CIIOCOOHOro K
NPOAYKTHBHONW TMPOQPECCHOHANBHON JEATCIILHOCTH, K OBICTPOM aganTalid B  YCIOBHUSAX
HAy4YHO-TEXHUYECKOIO IIpOrpecca, BIIAJCIOLIET0 TEXHOJIIOTMSAMM B CBOEH CIIELHAIbHOCTH,
YMEHHEM HCIIONB30BaTh MOJIYyYSHHbIE 3HAHUS TPU PEIIeHUH MPOo(hecCHOHANBHBIX 3a/1a4. B cBs3n
C 3TUM B Yy4yeOHOM IIpoliecce HEoOXOIUMO HCIOJIb30BaTh IOMUMO TPAAULMOHHBIX (OpM
NPOBEICHUS 3aHATHI TaK)Ke aKTUBHBIC U MHTEPAKTUBHBIC (DOPMBI.

OO0pa3zoBarenbHble TEXHOJOTHUH — 3TO LEJIOCTHAsE MOJeNIb 00pa30BaTeIbHOIO Mpolecca,
CHUCTEMHO ONpEAENSIONas CTPYKTYpy M COJAEp)KaHHE JEATEIIbHOCTH OOEHX CTOPOH 3TOrO
nporecca (mpenojaBareiss M CTyAEHTAa), HMEIOIIAs LEIbI0 JOCTHXKEHHME IIJIaHUPYEMBIX
pe3yiabTaToB €  TONPAaBKOW HAa  WHAWBUAYAIbHbIE OCOOEGHHOCTH €ro  Y4aCTHHUKOB.
TexHOoIOrMyHOCTh Yy4eOHOro Mmpolecca COCTOMT B TOM, YTOOBI clenaTh y4deOHbIM mpolecc
IIOJIHOCTBIO YIIPABIISIEMBIM.

Peanu3anus KOMIETEHTHOCTHOI'O [TOJIX0/a IIPeAyCMaTpUBAET UCII0JIb30BaHUE B yUeOHOM
nporecce AaKTHBHBIX M HWHTEPAKTHBHBIX (OPM TPOBEJCHHS 3aHSATHH B COYETAaHUH C
BHEAYJUTOPHOW PabOTON C Lenbio (GOpPMUPOBAHUS U Pa3BUTUSA MPO(ECCHOHATBHBIX HABBIKOB
oOyyarouxcsi.

BriOupas Ty miy MHYI TEXHOJOIHIO paboThl ¢ 00y4yaroIUMUCs, HEOOXOAUMO UMETh B
BUY, 4TO HamOompmiero 3ddexra oT ee MpUMEHEHHUS MOXKHO JIOCTUYb, €CJIM YUYUTHIBAThH IENN
0o0pa30BaHus, Ha pean3allli0 KOTOPBIX J0JDKHA OBITh HallpaBiieHa HM30upaemas TEXHOJIOTu,
coJiep’KaHue, KOTOPOE MPEACTOUT NepeaaTh 00ydarouMCs ¢ €€ IIOMOILBIO, a TAK)KE YCIOBHUS, B
KOTOPBIX OHa Oy/I€T NCIOIb30BATHCS.

C nenpio (GOpMUPOBAHMUSA W Pa3BUTUS MPO(PECCHOHATHHBIX HABBIKOB OOYYarOIINUXCS B
paMKax peaau3alMi KOMIIETEHTHOCTHOI'O IOJXOJa B y4eOHOM Ipolecce Npu IMPOBEACHUU
JIEKIMOHHBIX 3aHATUHA UCHOJB3YETCS] 00BSICHUTEIbHO-WILIIOCTPATUBHBINA METOJ C 3JIEMEHTaMU
poOJIEMHOTO U3J10KEHUS yUeOHOH HH(POPMALIMU, UTPOBbIE M IPOEKTHBIE TEXHOJIOTHH.

JIeKIMOHHBIN MaTepual Kypca 3aKpeIuiseTcsl B XOJe IPOBEICHHs JKCIPECC-OIPOCOB
(onpOCOB Ha JIEKINN); ayAUTOPHBIX KOHTPOJIBHBIX PA0OT; BBIOJHEHHS IPAKTUYECKUX paboT (Ha
IpUMepe KOHKPETHBIX OpraHU3alui); MpeICTaBICHHs TPE3CHTALMI; UCTI0JIb30BAaHUS aKTUBHBIX
Y NTHTEPAKTUBHBIX METOJIOB ITPH IPOBEJCHUH TPAKTUYECKUX 3aHITHIH:

JInst  TmpoBeNeHHs — KOHTPOJIbHO-IMAarHOCTMYECKUX  MEPOIPHUATUH  MPEAJIaraeTcs
HCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOIUE TECThI, TECTHI I CAMOJNArHOCTUKH, JINCTHI
CaMOOIIEHKH MJISl DKCIPECC-IUAarHOCTHKHN (Hampumep, 3(pPEeKTUBHOCTH JIEKIMU, COAEp KaHUS
JUCITATIITUHBI ).

Texyumuii KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYIIECTBIIIETCS B BUJI€ TECTUPOBAHMSI
WJIN BBITIOJTHEHUS! MUHU-KOHTPOJIBHBIX Pa0OT.

CamocrosTenbHas padoTa CTyIEHTOB MOJKPEIUISETCS HCIONIb30BAaHUEM 3JIEKTPOHHOTO
1ocoOus 1Mo JaHHOW TUCLMITIIMHE.

6 YueOHO-MeTOAUYECKOE 00ecTiedeHHEe CAMOCTOSITeJIbHOI PadoThl 00y4aroIIuXcst
[IpencrasieHo B npunoxxeHuu 1.

7 OueHOYHBbIE CPeACTBA AJs IPOBeAeHHUs POMEKYTOUHOI aTTecTaAlUN
[IpencraBneHsbl B MPUIOKEHUH 2.

8 YueOHo-MeTONMYecKOe H HH(POPMALIMOHHOE 00ecreyeHrue TUCIIUIITHHBI (MOTYJIsl)



a) OcHoBHas JIUTEpaTypa:

1. Pe3nuk, I'. A. Mapketunr : yueOHoe nocobue / I.A. Pe3nuk. — 4-¢ u3s., nepepad. u
nor. — Mocksa : UTHD®PA-M, 2023. — 199 c. — (Bsicmiee o6paszoBanue: bakanaBpuar). — DOI
10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr : oanekrponnbid. - URL:
https://znanium.com/catalog/product/1903657 (zara oopamenwus: 13.05.2023). — Pexxum gocTyma:
TI0 TTO/IITUCKE.

2. bacoBckwuit, JI. E. MapkeruHr : yueoHoe nocodue / JI. E. bacoBckuii, E. H. bacoBckasi.
— 3-e m31., mepepad. u gon. — Mocksa : UHOPA-M, 2022. — 233 c. — (Bricmiee o6pa3oBanue:
bakamaBpuar). - ISBN 978-5-16-011840-6. - Tekcr : onektponnsni. - URL:
https://znanium.com/catalog/product/1854781 (nara oopamenwus: 13.05.2023). — Pexxum goctyna:
IO MOJIHUCKE.

3. Kysnenosa, H. B. MeHeKMEHT 1 MapKeTHHT : yaeOHoe nmocodue. Y. 2. Mapkerunr / H.
B. Ky3nernopa ; MI'TY. - Maruutoropck : MI'TVY, 2017. - 1 snektpos. ont. quck (CD-ROM). -
3arm. c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2789. pdf&show-dcatalogues/1/1132
946/2789.pdf&view=true (mata oOpamenus: 20.03.2023). - MakpoodbekT. - Tekcr
ANEeKTPOHHBIN. - CBeieHus nocTynHbl Takxke Ha CD-ROM.

4. ConoBbe, b. A. Mapketunr : yueOnuk / b.A. CosnoBbeB, A.A. Memikos, b.B. Mycaros.
— MockBa : UHOPA-M, 2023. — 337 c. — (Bsicmiee obpazoBanue: bakanaspuar). - ISBN
978-5-16-003647-2. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1915464 (nata oopamenwus: 13.05.2023). — Pexxum noctyna:

TIN TINTITIIAC A

0) JlonoJiHUTEIbHASA JIUTEpATypa:

1. ConoBeeB, b. A. Mapketunr : yueOnuk / b. A. ConoBbeB. — Mocksa : UHOPA-M,
2021. — 383 ¢. — (YueOnuku s nporpammel MBA). - ISBN 978-5-16-002263-5. - Tekcr :
anektponHbidi. - URL: https://znanium.com/catalog/product/1058466 (mata oOpamieHus:
13.05.2023). — PeskuM 0cTyma: 1Mo MO IITHCKE.

2. Haymos, B. H. Mapkerusr : yueOnuk / B.H. HaymoB. — 2-e u3j., nepepal. u nom. —
Mocksa : TH®PA-M, 2023. — 410 c. + Jlon. maTepuansl [ D1eKTpoHHBINH pecypc]. — (Briciiee
obpazoBanue: bakanaspuat). — DOI 10.12737/1222065. - ISBN 978-5-16-016723-7. - TekcrT :
anektponnsiii. - URL: https://znanium.com/catalog/product/1978083 (mata oOpamieHus:
13.05.2023). — PesxuM rocTyma: 1mo moJImicKe.

3. Kysuemnosa, H. B. Menemkment u mapketunr. [Ipaktukym : yaebnoe mocooue / H. B.
Kysnernosa ; MI'TY. - Marautoropck : MI'TY, 2017. - 1 snextpos. ont. nuck (CD-ROM). - 3ara.
c THUTYII. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787. pdf&show—dcatalogues/1/1132
942/2787.pdf&view=true (mata oOpamenus: 20.03.2023). - MakpooodbekT. - Tekcr
ANEKTPOHHBIN. - CBeieHus nocTynHbI Takxke Ha CD-ROM.

4. Jlumapes, I1. B. Mapkerunr : yueonoe nocooue / I1. B. JIumapes, 0. A. Jlumapesa ;
MI'TYVY. - Marautoropck : MI'TY, 2017. - 1 snektpos. onT. auck (CD-ROM). - 3arn. ¢ tuty.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3160.pdf&show=dcatalogues/1/1136
497/3160.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooobekT. - TekcT
AIIEKTPOHHBIN. - CBeneHus noctynHbl Takke Ha CD-ROM.

5. Jlumapes, I1. B. Mapkerunr : npaktukym / I1. B. JTumapes, 0. A. JTlumapesa ; MI'TY. -
Maruutoropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - 3arn. ¢ TuTyn. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooobekT. - TekcT
3JICKTPOHHBIN. - CBeieHust JocTyIHbI Takke Ha CD-ROM.

6. bapabanos, B. 1. MapkeTunroBbie KoMMyHHKanuu. CTUMYJIHpPOBaHUE COBITA !



yueOHoe mocodue / B. 1. Bapa6aHOB HU. A. Cy6au ; MI'TY, kad. SuM. - Marauroropck, 2010. -
99 c. TaoJI. - URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad°name 327.pdf&show=dcatalogues/1/10707
36/327.pdf&view=true (nara oopamenus: 20.03.2023). - MakpooOBeKT. - TEKCT : 3CKTPOHHBIH. -
Ceenenus noctynssl Takke Ha CD-ROM.

7. bapmuna, A. C. Yrpasnenue mapketurrom . npaktukym / A. C. bapmuna ; MI'TY. -
Marnuroropek : MI'TY, 2015. - 1 snekrpon. ont. auck (CD-ROM). - 3arn. ¢ TuTy:1. 3KkpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123
476/1283.pdf&view=true (mara oOpamenus: 20.03.2023). - Makpooobekr. - TekcT
ANIEKTPOHHBIN. - CBerenus qoctynHel Takke Ha CD-ROM.

8. bapmuna, A. C. YnpaBicHue MapkeTHHIoM . yueOHoe mocobue / A. C. bapmuna ;
MI'TY. - MaFHI/ITOFOpCK MI'TY, 2015. - 1 snextpoHn. ont. auck (CD- ROM) - 3ari. ¢ TUTYIL
JKpaHa. 100 p. URL:
https://magtu. mformsystema ru/uploader/fileUpload?name=1281. pdf&show—dcatalogues/1/1123
480/1281.pdf&view=true (mara oOpamenus: 20.03.2023). - Makpooobekr. - TekcT
ANIEKTPOHHBIN. - CBerenus qoctynHbl Takke Ha CD-ROM.

9. Bensies, B. 1I. MapkeTHHT : OCHOBBI TEOPUHU M IPaKTUKH . yueOnuk / B. W. benses. - M.
. Kuopyc, 2009. - 1 snekrpon. ont. guck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=179.pdf&show=dcatalogues/1/10525
19/179.pdf&view=true (nara oopamenus: 20.03.2023). - MakpooOBbeKT. - TEKCT : 37IeKTPOHHBIH. -
Cenenus noctymnssl Takxke Ha CD-ROM.

10. 3aBoiickas, M. B. OcHOBHBIC KaTeropuu MapkeTHHra . ydeOHoe mocobue / U. B.
3aBoiickas, FO. A. Jlumapesa ; MI'TY. - Marautoropck : MI'TVY, 2016. - 1 31eKTpoOH. ONT. JUCK
(CD-ROM). - 3ari. c THUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130
076/2388.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - TekcT
ANEKTPOHHBIN. - CBeieHus TocTymHbI Takxke Ha CD-ROM.

B) MeToanyeckue ykazaHus:

1. bapmuna, A. C. YnpasieHue MapKeTUHroMm : yueOHoe HarisimHoe mocobue / A. C.
bapmuna ; MI'TY. - Marautoropck : MI'TV, 2015. - lBJ‘IeKTpOH onr. auck (CD-ROM). - 3aru. ¢
TUTYJL. JKpaHa. URL
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3855. z|p&show-dcatal0gues/l/1123
543/3855.zip&view=true (mara oOpamenus: 20.03.2023). - MaxkpooosekT. - TekcT
3JIEKTPOHHBIN. - CBeneHust JocTyIHbI Takke Ha CD-ROM.

2. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TV. -
Marnuroropck : MI'TY, 2017. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ Turyi. 5KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true (mata oOpamenus: 20.03.2023). - MakpooObekT. - Tekcr
AJIEKTDOHHBIN. - CBeneHus mocTvitHbl Takke Ha CD-ROM.

r) [Iporpammuoe o6ecneuenue u UnTepHer-pecypcebi:

IIporpamMmmHoe o6ecneyenmne

Hawumenosanue I10 Ne norosopa CpoK nercTBus JIUIEH3UU
7Zip ¢B000IHO pacupocrpausemoe [1O 0EeCCPOUYHO
MS Office 2007 Ne 135 ot 17.09.2007 SeccpouHo
Professional
LibreOffice ¢B000JIHO pacnpocTpansemoe 10 0EeCCPOYHO




Adobe Reader |cBoboaHO 0ECCPOUHO
Bbpaysep CBOOOTHO 0eCcCpOYHO
FAR Manager |cBo0oHO 0OECCPOUHO
Double CcBO0OJIHO GeccpoUHO
Commander [pacnpocrpansemoe I1O

Linux CBOOOIHO 06ecCpoOUHO

IIpodeccuonanbHble 0a3bl JAHHBIX M HH()OPMAIMOHHBIE CIPABOYHBIE CHCTEMbI
HasBaHue kypca Ccblika

VYHuBepcuterckas — MH(GOPMaLMOHHAS
cuctema POCCHUA
®denepanbHbIN o0Opa3oBaTebHbIH
noprajn__— OKOHOMHKA. COLMOJIOTHUS.
DJEeKTPOHHBIE pecypchl  OHOIMOTEKH
MI'TY um. I'.4. HocoBa
Poccuiickas l'ocynapcrBennas
oubmmoteka. Karaigoru
Nndpopmanmonnast cucrema - Enunoe
OKHO _JocTyna K _MHGOPMAlMOHHBIM
[TouckoBas cucrema Axamemusi Google
(Google Scholar)

https://uisrussia.msu.ru

http://ecsocman.hse.ru/

https://magtu.informsystema.ru/Marc.html?locale=ru

https://www.rsl.ru/ru/4readers/catalogues/

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

HarmmonansHas
UH(POPMAIMOHHO-aHAIUTHYECKAS URL: https://elibrary.ru/project_risc.asp
cucteMa —  POCCHUUMCKHN  HMHIEKC

9 MaTepHa/JILHO-TEXHHYECKOE o0ecneuyeHne JUCIUIIITUHBI (MOAYJIf)

MarepuanbHO-TEeXHHYECKOE 00CCTICUCHHUE TUCITUTIITMHBI BKITFOYACT:

MatepuaabHO-TEXHUYECKOE 00eCTIeUeHNE TUCITUTUIMHBI BKITIOUAET:

1. Y4eOHbIe ayTUTOPUH JTS IPOBECHHS 3aHATHH JIEKIIMOHHOT'O THITA

- MynpTUMeIUiiHbIE CPEICTBA XpaHEHUs, Iepelauul U MpeIcTaBIeHUs HH(OPMAIIUH.

2. YdeOHBIC ayIUTOPUHU IS TPOBEICHUS NPAKTHUYSCKUX 3aHATHH, TPYNIOBBIX U
WHANBUIYAIbHBIX KOHCYJIBTAIHMMA, TEKYIIIETO KOHTPOJIS U POMEKYTOYHOMN aTTECTAIIMH

- MynbTUMETHIHBIC CPEICTBA XPAHEHUS, TIEPeIauu U MPeICTaBIeHUS HH(OPMAIIHH.

- Kommekc TecToBBIX 3amaHuii AJiE TPOBEICHHS IMPOMEKYTOUHBIX U PYOEIKHBIX
KOHTPOJIEH.

3. [ToMerenus st caMOCTOATENBHON paOOTHI 00yUAOLTUXCS

- Tlepconanbusie kommbioTepsl ¢ makerom MS Office, Beixogom B MHTepHET M C
JOCTYTIOM B AJIEKTPOHHYIO HH(POPMAIMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA

4. TlomemeHuss s XpaHEHHUS U MNPOPHUIAKTUYECKOTO OOCITYKHMBaHUSA Y4eOHOIO
000pyTI0BaHUs

- IIxader jgns  XpaHeHUS  y4eOHO-METOJUYECKOW  JOKYMEHTAIluH, Y4IeOHOTO
000pyTI0BaHUS ¥ Y4eOHO-HATJISTHBIX TTOCOOUH.



IIpunoxenue 1 YuedOHo-MeTOANYECKOE OOecedeHHe CAMOCTOSATENbHOI padoThl 00yYaOIIUXCS
[To mucnummuHe «YpaBieHne MapKETUHTOMY IIPEIyCMOTPEHA ayJUTOPHAS U BHEAYAUTOPHAS
caMocCTosITeIbHAs paboTa 00yYarOIIIXCSl.

CamocrosTenpHas padoTa 00yJaroIIuXCcs PelyCMaTPHBACT:
MpopabOTKy JEKIIMOHHOTO MaTepualia, U3yYeHUE U KOHCIIEKTUPOBAHUE JOMOJHUTEIHLHOTO MaTepraa o
KOKJIOU TeMe JeKUMOHHBIX 3aHATUH;
MOJITOTOBKY K CEMHUHAPCKUM U MPAKTHYECKUM 3aHATHIM: U3ydeHUe Y4eOHOW 1 HOPMAaTUBHO-CIIPABOYHON
JTUTEPaTypPhl, KOHCIIEKTOB JIEKI[HI, TOJTOTOBKA K BBIITOJIHEHHUIO MPAKTHIECKUX PadoT.

HepequL TEM JId NOATOTOBKH K CCMUHAPCKUM 3aHATHUAM IO JUCHUIVIMHE «anaBJIem/Ie
MapKETHHI'OM»

Bompocs k cemunapy 1

IlonsiTHe W CYITHOCTH MapKeTHHIa
CyIHOCTB U COAepkKaHUe MOHATUS «MapKETHHIY.
Hcropus MapKkeTHHra.
Cdepsl mpuMeHEHUS U POJIb MAPKETHHTA B )KU3HU 00IIECTBA U OPTaHU3aLUH.
[Ipodeccun B MapKEeTHHTOBOH cdepe.
DYHKIMU MapKETHHTA.
Bunsl mapkeTuHra.
MapkeTHHT B3aUMOJEICTBHS — COBPEMEHHAs! KOHLECTIIUS PEANPUHIMATEIbCTBA.
TpagunuoHHast MApKETHHTOBAST KOHIIETIITHSL.
Konnenuus connanbHO-3THYHOIO MapKETHUHTA.

©oN>T WD

Bomnpockl k cemunapy 2
Cucrema MapKeTHHI0BoOl HHGOPMaNHUM 0 PHIHKE U METO/bI ee cHopa
1. MapxkeTtunrosast ”HQOpMaIHs.
2. Konuenuus MapkeTHHIOBOH HH(POPMAIIIOHHOMN CUCTEMBI.
a) meTu W CyTh (PYHKIIMOHHPOBAHUS MapKETHHTOBOH wH(pOpMaIrmoHHOW cuctembl (Momens MUC
Kotnepa);
0) xnaccuduKanus MapKEeTHHIOBOM HH(pOpPMALIUH.

3. Cucrema BHEUTHEW MapKeTHHIOBOM HH(pOpMAaLINH.
4. CucreMa BHyTpEeHHEH MapKETHHTOBOH HH(OpMAIINH.
5. MHaukaTopsl ¥ MOKa3aTeNN UCCIEA0BaHUS PhIHKA.
6. beHuMapKHHT Kak BUJ KOHKYPEHTHOH pa3BEAKH.
7. AHanu3 TaHHBIX U TOJITOTOBKA 3aKITFOYATENHHOTO OTYETA.
Bomnpocs! k cemunapy 2
CucreMa MapKeTHHI0BO HH(OpMaUMu 0 PbIHKE U MeTOABI ee coopa
8. MapxkeTtrHroBas nHpOpMAaIHs.
9. Konrieniys MapkeTHHIOBOH HH()OPMAIIMOHHOM CUCTEMBI.
a) Ueau M CyThb (YHKIMOHUPOBAHUS MapKETHHroBoil WHQopManuoHHOM cuctembl (Moaens MUC
Kotnepa);

0) xmaccuduKanus MapKeTHHTOBOIM HH(POpPMALIUH.

10. Cucrema BHelIHEH MapKETUHTOBOM HH(OPMAITUH.

11. Cwucrema BHyTpeHHEW MapKEeTHHTOBOI HH(OpMAITHH.

12. VupukaTopbl M TIOKa3aTeNd HCCIICAOBAHHS PhIHKA.

13. beHUMapKHHT KakK BUJ KOHKYPCHTHOH pa3BEe/KH.

14, Amnanu3 JaHHBIX U MOATOTOBKA 3aKJIIOYUTEIBHOIO OTYETA.

Bomnpocs! k cemunapy 3
Knaccudukanus u cymHocTb BUI0B MAPKETUHIOBBIX HCCJIE0BAHMIA

1. Lenu 1 3a7a4u MapKETUHTOBBIX UCCIICIOBAHUIM
2. OOBeKTHI M CyOBEKThl MAPKETHHTOBBIX HCclieioBaHni. beHumapKkuHr
3. Mertoapl cOopa MapKETHHTOBOM HHPOPMAITHH
a) KaOMHETHEIE;
0) noneBble: HAOMIOACHNUE, 3KCIEPUMEHT, ONIPOC, MOJEIMPOBaHKE, (POKYC-TPYIIIIHI.
4. YnpasneHue poueccoM MapKeTHHIOBOTO HCCIICIOBAHUS
a) IOCTAaHOBKA 32124 U [IEJIM MapKETHHTOBOTO UCCIICIOBAHUS
0) IIaHUPOBaHKE MPOTPAMMBI HCCIIEOBAHUS



B) OIpEJICIICHNE PACXO0B Ha MPOBEICHUE MAPKETUHTOBOTO UCCIICAOBAHUS
T) peau3aius UCCaeI0BaHus U IOJITOTOBKA OTYETHOCTH.
5. UccnenoBanne monepeyHoro ceueHusl.
6. UccrnenoBanue BpeMEHHOTO Psijia.
7. DKCIIEpUMEHT KaK Kay3aJlbHOe HCCIIeI0OBaHHeE.
Bomnpockh! k cemunapy 4
IloBenenue noTpeduTEIA

1. MapxkeTHHroBas XapakTepUCTHUKa MOKyaTeNs.

2. WNupuButyansHbIe M OpTaHH30BAHHBIE TOTPEOUTEINH.

3. OcHoBHbIE (DaKTOpBI, OKAa3bIBAIOUINE BIMSHAE Ha IOKYNAaTeIbCKOE TIOBEACHHUE. | pymnmsl
MOTHBALIUH MOKYNaTEeIbCKOTO NMOBEAECHUS

4, Uepapxust morpebHOCTEH 10 Macioy.

5. Konnenuusa nopeaeH4ecKux MOTUBaIui no dOpeiay

6. [Mcuxonornyeckre 1 TUYHOCTHBIE BO3ACHCTBHS HA TIPOLIECC MIPUHATHS PEIICHUs TOTPEOUTENEM O
MOKYIIKE TOBapa.

7. MeTop1 U3MEPEHNUS CTETIEHN YIOBIETBOPEHHOCTH MTOKYTIKOM.

Bomnpocs! k cemunapy 5
CermeHTUpOBaHue pbIHKA. Bbi0op neneBoro poinka. llozunmoHupoBanue ToBapa

1. CerMeHTaIus peIHKA: IEJTh 1 MEXaHU3M OCYIIICCTBIICHHS.

2. Kputepun cermMmeHTHpOBaHUS phIHKA.

3. OCOOEHHOCTH CEerMEHTAallMd pbIHKAa Uil TOBAapOB IPOM3BOJACTBEHHOTO Ha3HAYeHHS U
HOTPEOUTEECKUX TOBAPOB.

4. TIoHsATHS «PBIHOYHOE OKHO», «PbIHOYHAsA HULIA». KOHLIEHTPUPOBAHHBIN U JUCIIEPCHBINA METO/bI
MOMCKA LIEJIEBOTO PhIHKA.

5. Br16op cTparernn oxBara peIHKa

6. [TonsTHE TO3UIIMOHUPOBAHHSL.

Bomnpocs! k cemunapy 6
Tosap B ppIHOYHOM cpene

1. CymHocTh W KiaccuuKamuss ToBapa B CHCTEME  MAapKETHHTa.  XapaKTepUCTHKa
TE€XHUKO-2KOHOMHUECKUX MTOKa3aTeNIeH MPOTyKIUH.
2. Mogenu npeacTaBieHUs] KOMMEPUYECKUX XapaKTEPUCTHK TOBapa:

a) TpexypoBHeBas Mozens O. Kotiepa,

6) MHOTOYpOBHEBas Mojienb B. briaroesa,

B) MyJbTHaTpuOyTHBHAS MoJenb JK-)K. JlamOena,
r) O1ouHast mozens (4P+1S).

3. ToBapHBIif aCCOPTUMEHT U HOMEHKJIATypa.

4. VYmpaBineHue TOBapHbIM aCCOPTUMEHTOM.

5. YpaBieHne KOHKypeHTOCIIOCOOHOCTBIO TOBapa:
a) MOHITHE KOHKYPEHTOCIIOCOOHOCTH TOBAapa,

0) MapKka 1 Mapo4Has NOJIHUTHKA,

B) YIIAaKOBKa,

T) MOJKPEIUIEHNE TOBapa: CEPBUC U TapaHTHH.

6. IToprdens ToBapos: Matpunia bocronckoit rpymnisl. [IpakTruyeckoe npumeHenne Matpuisl BKT .
7. Ponp ynakoBKY B TOBaPHOM IOJIUTUKE.

8. lHHOBAIMY B TOBapHOM MOJUTHUKE OPTaHU3AIIHA.

Bomnpocs! k cemunapy 7
7Ku3HeHHbII HUKJ TOBapa
1. Henu uzyuyenus XKIT.
2. Yacrusle nposienns XKIT.
3. YcnoBus NpUMEHEHHSI MAPKETHUHTOBBIX CTPATErHi Ha pa3IMYHbIX CTAAUAX >KU3HEHHOrO IIHKJIa TOBapa.
4. OCHOBHBIE XapaKTEPUCTUKHA MaPKETUHTOBBIX CTpATETHii B 3aBHCHUMOCTH OT craiuu JKIIT.
5. OnTuMu3anys HOMEHKIATYpPBI 10 CTPYKTYpPe KU3HEHHOTO IIUKIIA.

Bomnpocs! k cemunapy 8
CobiToBast (IUCTPUOBIONMOHHAST) MOJIUTHKA



1. [onstue cOprTOBOM MoNMuTHKYU. OCHOBHBIC HaNpaBiIcHHUS (HOPMUPOBAHUS COBITOBOM CETH (PUPMBL.
2. Opranusamus cObiTa:
a) yCTaHOBJICHHE IIeJiei cObITa,
0) BEIOOp crioco0a pacmpe/esieHus,
B) BBIOOp KaHAJIOB COBITA,
') paboTa ¢ TOCPESTHUKAMH.
3. Buapl mocpeTHUKOB.
4. COBITOBBIE CHCTEMBI OpTaHU3aAIHH.
5. Ponb ppaHuaiizuara B COBITOBOM IMOTUTHKE OPTaHU3AITHH.
6. [Ipobnembl oprann3anyu cObITa MPOAYKIHH.

Bompocs! k cemunapy 9
KoMMyHuKkauuoHHasi NOJIMTUKA

1. IToHsTHE KOMMYHUKALIMOHHON MOJIUTUKH.
2. Bunbel MapkeTHHIOBBIX KOMMYHHKAIIHMI:
a) pekiama,

0) ctuMynHEpoBaHue COBITA,
B) PR- nestenbHOCTS,
T) JTWIHBIC TTPOIAXKH.
3. IIpumMeps! yCIeNIHbIX PEKIIAMHBIX, CTUMYJIHPYIOMUX 1 PR-MeponpusTuii.
4. CepBucHas OJIUTHUKA.
5. BoIcTaBKY U SpMapKu.
6. ®UpMeEHHBIN CTUIIb.
7. Opraam3aius paboThl peKJIaMHOTO OTACIA.
8. D PeKTUBHOCTE PEKIIAMBI.
9. IIpobneMbI OCYyIIIEeCTBICHUS TIEPCOHATBHBIX TIpoAak B Poccum.
10. Pa3BuTHE CHCTEMBI IEPCOHATBHBIX MTPOIAK.
Bormpocs! k cemunapy 10
Ynpasienne MapKeTHHIOM
1. [lonsTre, enu u GyHKIINN TPEATIPUSATHSL.
2. Opranu3aiys MapKeTHHIOBON AE€ATEIbHOCTH Ha TPEANPUATHH.
3. OpraHu3zaioHHass CTPYKTypa OT/iesia MAapKETHHTa
a) pyHKIIMOHATHHAS,
0) ToBapHas,
B) peruoHajibHas,
T') CeTMEHTHas,
Il) CMeTIIaHHasl.
4. Koopnunamus nesTenbHOCTH OT/AeNa MApKETHHTA C IPYTUMHE CITy>KOaMu NPEANPUSTHSL.
5 Merton ucumcnenus 010 pkeTa MapKeTHHTa UCXO/Is1 M3 UMEIOIINXCS CPEICTB.
6 Merton ncurcnenus 0r0keTa MApKETHHTa B TIPOIIEHTaX OT 00beMa MPOoJIaK.
7. Mertona ucuucienus 010 KETa MApKETHHTA UCXOIS U3 IIeJeH 1 3a/1ad.
8 MeTo KOHKYPEHTHOTO NapuTeTa.
9. [InaHMpoBaHNEe MapKeTHHTa-ayUTa.
10. Meton GAP —aHain3a B MapKETUHT-KOHTPOJIJIMHTE.
11. ITpouecc KOOpAMHALUY B CUCTEME MAaPKETUHT-KOHTPOJUIMHIA.

Meroanueckue PpPeKOMEHAAUM /JIsl OATOTOBKHM K CEMMHAPCKUM 3aHATHSAM

CemuHapcKoe 3aHATHE SBISIETCS OAHOM M3 HanOoIee UCIob3yeMbIX (hopM MpoBeAeHUs yueOHbBIX
3aHATHH, IPeanoaraomeil 00CyxK1eHrne 0CHOBOIONAraloUINX U HanboJee CIOXKHbBIX
npoOieM IUCHUILIMHBI "MEHEeIKMEHT U MapKeTHHI».

OCHOBHBIMU LIETSIMH CEMUHAPCKUX 3aHITHH ABISIOTCS:
yryOJieHne W pa3BUTUE 3HAHMK IO BOIPOCAM TEOPHUHM M NPAKTHKH YHPABICHUS, H3JIOKCHHBIX Ha
JIEKIIMOHHBIX 3aHATHUSX M MOJIYYCHHBIX B IIPOLIECCE CAMOCTOSTEIbHON yueOHOH paboThI;
(hopMHpoBaHUE YMEHUI M HABBIKOB CAMOCTOSATEILHONW Pa0OThI C YyUeOHOW M CIPaBOYHON JTUTEPaTypOH,
HAYYHBIMU U JPYTUMH HHQOPMALIMOHHBIMU MaTepraiamMu;
npuoOpeTeHne yMEHUM U HaBBIKOB O0OOOIEHMSA, aHAIN3a U NIPABUIBHOCTU W3JI0XKEHHUS MaTEpPHaIOB IO
COOTBETCTBYIOIIEH NpobIeMe WK BOIIPOCY;
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0000IIIeHre W HCIOJIb30BaHUE MEPEAOBOrO OIBITA pEIleHHS MPoOJIeM U BOMPOCOB B IOCIEIYFOLICH
npogecCHOHANBHO paboTe;
KOHTPOJIb YCBOGHHS Y4eOHOI0 MaTepHania.

O0s3aTebHBIM YCIIOBUEM YUaCTHsI CTYICHTa B CEMUHAPCKOM 3aHSTHH SIBIISICTCS TPeABapUTeIbHAS
HOATOTOBKAa K HEMy, BKIIOYAMONIas M3YYCHHE PEKOMEHJOBAHHOW JIUTEpPAaTypbl W  BBIOJHEHHE
COOTBETCTBYIOIIMX YKa3aHUH MPeTo1aBaTels.

AynuTopHas caMOCTOsITeNIbHAs paboTa CTyI€HTOB MIPEIO0IaraeT OTBEThl Ha KOHTPOJIbHBIE BOIPOCH Ha
MPAKTHYECKUX 3AHATUAX.

IIpuMepHBbIe ayTUTOPHBIE KOHTPOJbHBIE padoThl (AKP):

AKP Ne 1 «OcHOBHBIE IOHATHA M KaTerOPUM MapKeTHHIa»

1. JlaiiTe coBpeMeHHOE OIpeesiCHUE IOHATHS «MapKEeTHHT». B uem 3axiiiodaercsi CyIHoCTb
MapKeTHuHra?

2. HazoBute 0CHOBHBIC 1IETH U IPUHLIUIIBI MAPKETHHTA.

3. Packpoiite conepxaHue KaTeropuii MapKeTHHra: «HyX1a», «IOTPEOHOCTDY, «CIPOCY,
IIPEATIOKEHUEN, «TOBAPY, KIIEHAY, «PBIHOKY, «CIEIIKAY.

4. Oxapakrepu3yiTe obmue u creruduaeckie GyHKIINH MapKETHHTa.

AKP Ne 2 «Oprann3annoHHO-yIpaBJjeHYeCKHe OCHOBBI MAPKETHHT A

1. Pexnama u ee posib B KOMMYHUKAITHOHHOM MTOJIUTHKE.

2. HazoBuTe 1 oxapakTepu3yiTe HanOoJee pacpoCTpaHEHHBIE CPECTBAa CTUMYJIHPOBaHHs cObiTa. Yem
JTUYHAS TPO/IaXka OTINYAETCSA OT PEKIAMBbI?

3. B ueM 3akirouaercs TpeXypOBHEBBINM aHaiu3 ToBapa 10 M.IToptepy?

4. Ilepeuncnute METOBI U CIOCOOBI MAPKETHHTOBBIX UCCIIEIOBAHUN.

5. llepeuncnute OCHOBHBIC IPUHITUIIBI TUIAHUPOBAHUS B MAPKETHHTE.

6. OxapakTepusyuTe cojepkaHue MapKeTUHIoBoro riaHa. CpaBHUTE cOjiep)KaHie MapKETUHTOBOTO
TUTaHa ¢ OM3HEC-TIAHOM TIPEIIPHUATHS.

7. UeM pa3nu4aroTCs THIIBI MApKETHHTOBOTO KOHTPOJISA?

I[pakTyeckue padoThl MO Kypcy «YnpasiieHHe MAaPpKEeTHHIOM» (IPUMePHBIH BApHAHT)

IIpakTnyeckue padoThl BKIIOYAIOT:

BOTIPOCHI-33/IaHUS, AITOPATM MX BBIIOJHEHUS (MM PEKOMEHIAINH [T CAMOCTOSITETFHON paboTHhI);

IIpu BBIONHEHUHM NPAKTUYECKUX 3aJaHUN HEOOXOAMMO OpPHUEHTHPOBATHhCA HA IPUBEICHHBIE
PEKOMEHJIAIMU, 0053aTeIbHOE ONMCAaHUE COBEPILIAEMBIX IEHCTBUII M MOAPOOHBIN aHANU3 MOJIyYEHHBIX
pe3yIbTaTOB.

IIpakTHyeckast padora Ne 1

3aganue 1. MapkeTHHT Kak OCOOBIH MOAXOJ K YHPAaBJICHUIO MPOHM3BOACTBOM M peanu3anueit
HPOLYKIMU CHOPMUPOBAIICS:

A) B Havane ABa/ALIATOrO BEKa, KOTJa B psAe MPOMBIIUIEHHO Pa3BUTHIX CTpaH 000CTpHIIach
KOHKYPEHLHSI MEXy IPOU3BOAUTENSIMH MTPOAYKIMH, U HIENT MPOILIECC CO3AaHuUs KPyTTHOMACIITaOHOTO
HPOU3BOACTBA.

Bb) B 1926 1., korna B CIIIA Obuta co3nana HammonansHas acconuanusi MApKETHHTA M PEKJIAMEL.

B) B 1929-1933 1T., xorna B CILIA pa3pa3zuics riryOOKHid SKOHOMUYECKUIT KPU3HC.

I') mocne BTOpoii MHpPOBOH BOIHBI, Korga HauOoJjiee pa3BUTHIE CTpPaHbl BCTYNWIH B
MOCTUHAYCTPHAIBHBIN 3Tall CBOETO Pa3BUTHA.

1. Kaxkoii u3 nepeuncieHHBIX BADUAHTOB O0TBeTa MpelcTaB/seTcss BaM BepHbIM? O0bsicHUTe
CBOIO MMO3ULMIO.

2. Korna, no Bamemy MHeHMI0, MAPKETHHI NOSIBUJICS B coBpeMeHHOM Poccun?

3. Kakue 00beKTUBHBIE 00CTOSAITEIHLCTBA CIIOCOOCTBYIOT PA3BUTHIO POCCHICKOro MapKeTHHra?
4, Yrto MemaeT MHTEHCH(PMKAINM MAapPKeTHHI0BOIi fesTeJbHOCTH B Poccun?

IpakTnyeckas padora Ne2

3aganue 1. B MapKeTHHTOBOH [eATENbHOCTH MPUOPUTETHYIO POJb WIpaeT aHaTUTHYecKas
¢ysakuus. OT TOro, HaCKOJBKO TIIATENFHO M3Y4YEHBI M ONpENEIeHBl YPOBEHBb, XapakTep M CTPYKTypa
CIpoca, KOHKYPEHLMs, YCJIOBHA COBITAa, 3aBUCUT YCIEX Npeanpuarus. PesynapraTsl M0J0OHBIX



UCCIIeIOBaHUH SBISTIOTCS 0a301 IS OCTaNIbHBIX (YHKIUH MapKeTHHIA, ONPENENIAIOT TEMITBI OOHOBICHUS
BBIITYCKaeMOH MPOIYKIUH, TEXHHYECKOTO IIEPEBOOPYKEHHS, TOTPEOHOCTh B MaTepuaiax u pabodel cuie.

OTteuecTBeHHAs TIPAaKTHKAa KOHBEPCHUH MOKA3BIBAET, YTO OTCYTCTBHE PHIHOYHBIX HCCIICAOBAHHI,
UTHOPHPOBAaHHUE PEaTbHBIX PHIHOYHBIX MPOLIECCOB SIBIISIETCS OCHOBHOM NPUYHMHON HeyAad B KOHBEPCHU.

[Ipoananmm3upyiite MOAOOHBKIM 00pa30M HECKOIBKO MAPKETHHIOBBIX (DYHKITHI (Ha Ball BBIOOP).

3apanne 2. IlporpaMMHO-TIeNIeBOM TIOAXOM JISKHT B OCHOBE OOJBIIMHCTBA IPOTPaMM
MapKeTHHIa. B HeM OTpakeH NpPaKTUYECKH BECh KOMIUIEKC MpoOjeM, crosmmx mnepea ¢upmoit. Mx
HEOOXOJMMO pemarb A JOCTIDKEHHs IIOCTAaBJICHHBIX LeNed, Kak MO JTamaM, Tak ¥ 10 BCEM
HaIIpaBJICHUSM MapKETHHTOBOH AEATEIbHOCTH.

Tabnuma 1
[TpumepHbIe STanbl MAPKETUHIOBOH JIESITEIbHOCTH OPraHu3aliuu
Uzyuenue BHemHero | AHaINW3 PHIHOYHOW CHUTYyallUH, ONpPEAENICHHE E€MKOCTH, AWHAMUKH, CTPYKTYpPbI
pBIHKA PBIHKA, TIO3UIIAH ¥ TOBapOB KOHKYPEHTOB, OIIEHKa COOCTBEHHOTO IMOJIOKEHUS Ha
PBIHKE H T.JI.
[Iporuo3 psiHKa BrLsBiieHHE KpaTKO- U AONTOCPOYHBIX TEHACHIMH Pa3BUTHS PHIHKA, TTOBEACHHS
€ro OCHOBHBIX KOHTPAareHTOB, (PaKTOPOB BO3JACHCTBHSI HA PHIHOYHYIO CUTYALHIO
Ornenka YTouHEeHHE HAyYHO-TEXHUYECKHX, IPOW3BOJICTBEHHBIX, COBITOBBIX W HWHBIX
COOCTBEHHBIX BO3MOXKHOCTEH MpepUsITHS
BO3MOYXHOCTEH
DopmynupoBaHue [TocranoBka neneid u 3aga4 GpUpMON Ha OIM3KYIO U OTAAIEHHYIO IEPCIIEKTUBY
nesen
Omnpenenenne Pa3paboTka MeTOmOB  JOCTIDKEHHS  IIOCTAaBIEHHBIX  IeNel, TOBapHOIi,
cTpareruu HAYYHO-TEXHHUUYECKOH, IEHOBOH, COBITOBOM, PEKIAMHON M WHBIX CTPAaTETHH W MX
B3aHMOCBSI3eH
Pa3paboTka Omnpenenenue CTpaTeTud, METOJOB M CpeACTB (OPMHUPOBAHHS CIpOca H
TOJUTUKU CTHMYJUPOBaHHUS COBITA TOBAPOB M YCIYT
(hopmupoBaHUs
crmpoca "
CTUMYJIMPOBAHHUS
cObITa
[Tonroroska Omnpenenenue nened M 3anad, CTpaTerdy AEATENBHOCTH, CPEACTB U METOAOB
MIPOTPaMMBI pemeHus 3a1a4, TpeOyromuxcst (UHAHCOBBIX, MATEPHUATBHBIX PECYPCOB, KaJIpOB
MapKeTHHIa
Pazpabotrka TakTHku | Bb1Oop cpeacTB 1 METOHOB ISl JOCTHKEHHMS IOCTABJICHHBIX 3a/1a4 Ha OTACIIBHBIX
JIeSITeTLHOCTH JTamax pBIHKA MO KOHKPETHBIM TOBapaM H HaNpaBICHHUSIM MapKETHHIOBON
JIeSITeTbHOCTH
Onenka U KOHTPOJib | OlieHKa MOJIy4aeMbIX PEe3yJIbTaTOB, OnpeaeicHre 3PPEKTUBHOCTH JCITSILHOCTH
MapKETHHIOBOH NpEeINpUATHS, MOJATOTOBKA MpPEJUIOKEHUH 10 BHECEHUIO KOPPEKTHB B
JIeSITEILHOCTH MapKETHHTOBYIO JIEATEIhHOCTb
1. Kaxoii stam (wim 3Tambl) BBl CYUTA€TE€ CAMBIMH BAXXKHBIMH JUISI JOCTHIKCHHS ONTHMAaIBHOTO
KOHEYHOTO pe3ynbrara?
2. Kakne ocobGenHoctu paboTel B 00JaCTH MapKETHHTa Bbl MOXKETE OTMETHTh NMPHUMEHHUTENBHO K

BBEIOpaHHOMY Bamu ToBapy? [louemy?

IMpakTHyeckas padora 3
Hccnenopanne KOHKYpPEeHTOB

HccaenoBanue KOHKYPEHTOB 3aK/IFOYa€TCA B IMOJYYCHHUU H€O6XO,E[I/IMBIX JaHHBIX JJIs obecreueHus
KOHKYPCHTHOI'O MPCUMYIICCTBA HAa PBIHKEC, a TAKKC HAXOXJACHUHN BO3MOKHOCTH COTPYAHUYICCTBA U

KOOIIEpaIMK ¢ HUMHU.
3amanue

[IpoBenuTe aHanM3 KOHKYPSHTHOUW CPEIbl M ONPEICIIUTE OCHOBHBIC HAINPABJICHUS, (POPMBI, METOABI U
CPEICTBa JAEATEIHHOCTH KOHKYPHPYIOIIMX OpTraHu3auuii (Ha mpuMmepe 2-3 peasbHO CYIIECTBYIOIIMX
OpraHM3alUi-KOHKYPEHTOB Ballero npoduis aeatesibHocTH). Ompenenure ypoBEHb KOHKYPEHIIUH,
XapaKTEPHBIN JJIs Balllei OpraHu3aluu.

[Ipu mpoBeneHny aHaIM3a KOHKYPEHTOB, OTBETHTE Ha CJIEIYIOIINE BOTIPOCHI:
Kro sBnsercs BammmMu KOHKypeHTaMu?
B uem 3akmrovarorcs ux crparerun? Kakossl ux nenu?
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B uem cocTosT uxX cHiIbHBIE U cl1abble CTOPOHBI?

Kax oHu pearupyrot Ha pa3iaHyHble IPUEMbl KOHKYPEHTHOW O0pHObI?

[Ipoananu3upyiite CBOM JOCTOMHCTBA U HEJOCTATKH IO CPABHEHUIO C KOHKYPHUPYIOINMH OpraHU3alUAMU.
PazpaGoraiite  MeponpusiTHsi, [O3BOJSIOIINE IOBBICUTH KOHKYPEHTHYIO CIHOCOOHOCTH  Balueif
OpraHu3alyi, U NPOaHAIN3UPYHTE BO3MOXKHOCTh KOHKYPEHTHOH 3aIlUTHI pa3paboTaHHON CTPYKTYpHI
yIpaBiIeHHs OpraHU3aluy, IpyU HEOOXO0AUMOCTH BHOCS] H3MEHEHUS.

[Ipu oTCYTCTBMH BO3MOXKHOCTH IOBBICHTH YPOBEHb KOHKYPEHTHOH 3allUThl 3a CUET YacCTUYHBIX
CTPYKTYPHBIX U3MEHEHUI1, pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYPY YIPaBIECHHUs OpraHU3alHH.
Cremnaiite BBIBOA 10 paboTe.

IIpakTnueckasi padora 4
AHanus cuTyaumi.
3apganue 1. CywecTByeT MHEHMe, YTO TaK HasbiBaemble casual fridays, Korga MoXKHO oTONTK OT

CTPOroro Apecc-koga, MPUHATOrO B KPYMHbIX KOMMAHUAX M CMEHUTb OQULMANbHBLIA KOCTIOM Ha
NnoBCceAHEBHYO oaexay, npuaymana P&G B peknamubix uenax. B 80-e rogpl 20 BeKa KpynHenwas
MWpoBas KomnaHuA P&G 6blna anaepom Ha pbiHKe CTUpaabHbIX nopowkos B CLUA. Ho, HecmoTpsa Ha
BbICOKYIO PEKNaMHYI0 aKTUBHOCTb, A0NA PblHKA HUKAK He XxoTena pacTu. Toraa KOmMaHuMA nposena
nccnefoBaHWE M OLEHWNA PbIHOK yX04a 3a o4eXAoW. B npoueHTHOM COOTHOLEHWM BbIACHMNOCH, YTO
NOPOLLOK MCNONbL3YIOT B 65% cnyyaes, a XMUMYUCTKY — B 35%. [Janee KomnaHuA BblACHWAA, YTOo 70%
notpebutenei cTMpanbHOro NOpPoLIKa paboTatoT No HaMMy M 5 U3 7 AHeN B HeAento XOANAT B KOCTIOMAX,
KOTOpPbIE OHU OTAAIOT B XMMUUCTKY.

Janee, coBmecTHble uccnegoBanua P&G u Levi Strauss Jeans nokasanm, 4TO COTPYLHWKK B
noBcegHEBHOM ogexae KpeaTusHee 1 paboTatoT HAMHOTO 3pPeKTUBHEE TEX, KTO HOCUT KOCTIOMbI. U 4TO
OHW cpenann? P&G BHYTpM CBOEM KOMNAHWW BBOAWUT MPABO XOAUTb B MATHULY B NOBCEAHEBHOM
ofexae. 3Ta HOBOCTb yCUIMAMM 0bBenx KOMNAHWIM MOAy4yMia OFPOMHbIA OXBaT B Npecce, U MHoOrne
Kopnopauuu nocnefosany Ux npumepy. PbIHOK CTUPasibHbIX MOPOLLKOB BbIpOC Ha 20%.

1) Kakue BUupI MapKETHHIOBBIX UCCIICJOBAHUN ¥ METOJIbI COOpa MH(OPMAIIUH UCIIOJIh30BaIA
komnanus P&G?
2) lpeanoxute HHOU CMOCO0 yBEMHMUCHHS POJIAXK CTUPATIBHOTO Mopomika. WWw.forum.nmp4.ru

3aganue 2. B Tabmuue 2 mpencTaBieHBl pa3liYHbIE BHIBI BOINPOCOB, KOTOPBIE MOKHO
UCIOJIb30BATh TP COCTABICHUH aHKET M MPOBEJCHUH MAapKETHHIOBBIX UCCIIEOBAHUH.
[TonGepuTe mpuMep K KaXXA0My THITY BOIIPOCOB.

Tabnuua 2
Tunuusbie TpUMEpbl OTKPBITHIX BoripocoB (1o ®. Kotaepy, I'. ApmcTponry u ap.)
Ha3Banue Onucanue [Ipumep
OOBIYHBINA BOIPOC IToapazymeBaeT cB0O0IHYIO (hOpMY OTBETA
ITonxGop cioBecHOI OmnpamrBaeMOMy Ha3bIBAIOT CIOBO U IPOCAT HAa3BaTh
ACCOIHAIAN IIepBoe, MPHIIE/IIee Ha YM CIIOBO
3aBepIeHue MPeTOKEHIS OmnpammrBaeMOMy IpeTararoT He3aKOHICHHOE
MIPEUIOKEHUE U TIPOCAT €T0 3aBEPIIUTh
3aBepiieHue pacckasza OmnpammBaeMOMy TIpeIararoT He3aKOHYCHHBIA PaccKas U
TIPOCAT €0 MPOJIOKUTH
Tabmuma 3
Tunuunbie npUMepsl 3aKpbITHIX BorrpocoB (1o ®. Koraepy, I'. ApMcTpoHTy 1 1p.)
Ha3Banue Onucanue [Ipumep

ATbTepHATUBHBIN BOIIPOC

BOHpOC, npe,unaralomnﬁ BI)I6paTI) OJVH M3 IBYX OTBECTOB

Bomnpoc ¢ BeI60poUHBIM
OTBETOM

Bomnpoc, npeararomuii BEIOpaTh OIMH U3 TpexX u Oojee
BapUaHTOB OTBETA

Bomnpoc co mkanoit

yTBep)K}_'[eHI/IC C MMPCAJIOKCHUEM YKa3aTb CTCIICHb COIJIaCusl

Jlaiikepra WJIM HECOTJIACHSL C CYTBIO CJICJIAHHOTO 3asIBJICHUS
CemaHTHYECKHI [ITkana 0TBETOB C ABYMsI IPOTHUBOIOIOKHBIMH 3HAUCHUSIMH;
muddepeHmman PECTIOH/ICHT MOJDKEH BHIOPATh TOUKY, COOTBETCTBYIOIIYIO

HaIpaBJICHUIO 1 HHTCHCUBHOCTH €0 BOCIPUATHA

[IIkajma BaKHOCTH

IIIxana ¢ OLIEHKOM CTENEHHN BaXKHOCTH XapaKTEPUCTHK: OT
«COBCEM HEBAKHO JI0 KHCKIIOYUTEIHFHO BAKHO»
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OneHoyHas 1IKana [ITkaxa, oleHNBAIONIAs KAKYIO-TO XapaKTEPHUCTUKY OT
«HEYJIOBJIETBOPUTEIHHO» 10 KOTIMYHOY

Ixana IIkaia, KOTOpast OTPaXaeT CTENEHb TOTOBHOCTH
3aMHTEPECOBAHHOCTH B PECIOH/IEHTA K COBEPILECHUIO MTOKYNKH
MOKYIKE

1. AHaTu3 MmapkeTHHToBoI nH(popmanun. [IpoBegeHne MAPKETHHTOBBIX HCCJIeI0BAHMIT
3ananue.
Omnpenenute U OXapakTepU3yHTe UCTOUHUKN MAapKETUHIOBOI MH(POPMALIUK Ballleld OpraHu3alum.
OxapakTepru3yHTe OCHOBHBIE BUIBI MapKETUHTOBOW WH()OPMAITHH, HCITOIH3yeMOU B Ballleli OpraHU3aIliy.
Onpenenute © 0XapakTepu3yiTe crocoObl cOopa MApPKETHHTOBOM NH(OPMAITHH.
Pazpaboraiite nan c6opa IaHHBIX, OTBETUB HA CIIEAYIOIINE BOIPOCHL:
Kto cobupaer nanHble, caMa KOMITaHUS WM BHEIIHSSI MApKETUHToBast pupma?
Kakyto undopmanuio ciemyer coouparpb?
Koro wiun 4to ciemyer uccieoBaTh Wik KaKUM CIIoco00oM?
Kto u kak Oymer cobupath naHHbIE?
Hackonbko anutenen Oyner nepuoj cOopa JaHHBIX?
Korpa u rae cienyer cobupars uHGpOpManmo?
Ckounbko OyJIeT CTOUTH UCCIieI0BaHuE?
Onpenenute M OXapaKTEpU3yWTE OCHOBHBIC HAINPaBJIEHUS MAapKETUHTOBBIX HMCCIEIOBaHWI B Ballei
OpraHH3alNH.
PazpabotaiiTe u oxapakTepuszyiTe Ipoleaypy MapKeTUHIOBBIX UCCIIEIOBAaHUH B Ballleil OpraHu3aIim.
Caenaiite BeIBOJ 1O padoTe.

IIpakTHyeckas padora Ne 5

3aganme 1. IIpoumtaiiTe 3cce. YKa)KUTE€ OCHOBHBIE 3JIEMEHTHI Makpo- M MHUKpPOCPENBI,
OKa3bIBAIOIME BIUSIHNAE HA MAPKETHHTOBYIO JESTEILHOCTH (PUPMBI.

OxapakTepr3yiTe COCTaBIAIONINE KOMIUIEKCa MapKeTHHTa (PUPMBI, TPOBEIANTE aHAIH3 UX
CHJIBHBIX U CJa0BIX CTOPOH U MPEATIOKHUTE MEPOTIPUSATHS 110 €TO COBEPLUICHCTBOBAHUIO.

[TpoxoHCYABTUPYITE PyKOBOACTBO (GUPMBI IO yrpoueHuto ee no3uuuii B EC.

DOxoHomuKa HopBeruu TpaguiiiOHHO UMEET 3HAYUTEIBHYIO 3aBUCIMOCTh OT BHEIITHEW TOPTOBIIN
ToBapaMu U yciyramu. OKoJI0 JIByX TpeTeil akcrniopTa npuxoautcs Ha Jlanuto, @pannuto, ['epmanuro, 14%
- Ha HIBenmio n @unnsaauio. Okono 70 % uMIopTa mpuxoAuTcs Ha cTpanbl EBponeiickoro coroza (EC),
npu 3toM a0 IBennu n @unnauauu cocrasnsget 20 %.

OCHOBHOH HCTOYHHK JTOXOJa HOPBEKCKOW IKOHOMHKH — NoObrda Heptn Ha CeBepHOM MoOpe,
0COOCHHO TIpUOBLIbHAS B cepenuHe 80-X TOMOB JBAIATOrO Beka. B mepuoj CHuKeHHs IIeH Ha HE(Th
TEMIIbI 5KOHOMUYEeCKOoro pocta Hopeeruu cauzunuck Ha 1,2 %.

B monutnyeckom otHomenmn HopBernsi OTHOCHTCS K IEHTPUCTCKUM CTpaHaM, TAE YacThble
NEpEeMEHBI B MPABUTEIBCTBE CBSI3aHBI CO CTPEMJICHHEM IpaBsIleld KOAIUIIUHN MOIepKaTh CTaTyC KBO B
3KOHOMUKE CTpaHbl. BrIcOKast CTENEeHb TOCyJapCTBEHHOIO PErYJIMPOBAHUS M TOCYIapCTBEHHOTO KOHTPOJIS
Om3Heca — XapaKkTepHas 4YepTa HOPBEXKCKOH IKOHOMHKH. K ee 0COOEHHOCTSM MOXKHO OTHECTH TaKKe
€caM000eCIeYeHHOCTh TIPOAOBOJILCTBEHHBIMH TOBapaMu. |IpaBUTENbCTBEHHBIE CYOCHINH — CIy>KaT
0apbepoM ISl HHOCTPAHHBIX (PHPM.

Ha ¢one B menom OnaromomywHoii skoHoMukm Hopsermnm 15-e mecto mo TOBapooOOpOTY
3aHuMaer kommanus «Stabburet AS» (ToBapooGopor Oosee 8 MapA HOPB. KpOH), KOTOpas
CHEIMATN3UPYyEeTCs] Ha TPOU3BOJCTBE MUINEBHIX MPOAYKTOB. B accopruMeHTe TOBapoB KOMIAHHUH
npeobnanatot (% pwiHKA): 3aMopokeHHas nruna (65), mamrer (64), KoHCepBUpOBaHHas Qopensb (49),
mxemsbl (39), dpykroBeie cokn (32). Cpemn OCHOBHBIX KOHKYPEHTOB 3TOH KOMIIAaHMHM Ha HOPBEKCKOM
pBIHKE BhIICISIOTCS 7-8 (hupm, Biaaneronux ot 10 10 31 % peIHOYHBIX JI0JICH 110 3TUM HPOIYKTaM.

B 90-e roapl KoMIaHus IPOAOIDKAET TMHAMUYHO Pa3BUBATHCS.

IMponaxu ToBapoB «Stabburet AS» opranusyer uepe3 JBe KpymHbIe onToBbie Gupmbl: «Fresh
meat» pacmpeesnsieT ToBaphl cpeu po3HUYHbIX TOpro.iies; «\Wholesale» 3annmaetcs peanusaieit yepes
Pa3BETBICHHYIO CETh MEJIKUX ONTOBUKOB, PO3HUYHYIO TOPTOBIIIO M HOPBEKCKHUX TIEPEBO3UHKOB.

BeccriopHbpIM nHaepoM cpenn po3HUYHBIX OakaneiHbIXx GupMm Ha peiHKe HopBeruu siBisercs
«Co-op», Ha 1010 KOTOpO# Mpuxoautcs 22,8 %. JIpyrue, MeHee KpymHbIE pO3HUYHbIE (PUPMBI BIAICIOT OT
1,7 no 10,2 % prinka.

XapakTepHasi 0COOEHHOCTh HOPBEKCKHX CYIePMapKeTOB — UX HeOombInas miomans. Ha moimto
KPYIHBIX Mara3uHOB (IUiomaap Oomnee 2,5 ThIC. Mz) npuxomutcs He Ooinee 20% oT obmiero umcia




CyNepMapKeToB. DTO MpekAE BCEr0 OrPaHUYMBACT KOJWUYECTBO TOPrOBBIX MApOK, MPEACTaBISIEMBIX B
BBIKJIA/IKE.

YacTHble MApKH PO3HUYHBIX TOPTOBBIX (PUPM B 3HAYMTENLHO MEHBIIEH CTEIIEHN M3BECTHHI Ha
BHYTPEHHEM DBIHKE, UeM 3a ee ero npenenamu. «Co-op» 3aBoeBaa 0€3yCIOBHYIO MOMYJISPHOCTb CPEIU
norpeburenell Giaromaps yJauyHOMY AacCOPTHMEHTY, NPUBJIEKATEIFHOW M PalMOHAJIbHON yIaKOBKeE,
YMEPEHHBIM M HU3KUM LIEHAM.

MHOKECTBO TOPTOBBIX MapoK, pealu3yeMbIX Ha phIHKE, TpeOyeT 3¢ (HEeKTHBHOTO KOHTPOJIS HAJ
cosiToM. «Stabburet AS» cumraer, 4ro mojiepKaHHE TECHBIX KOHTAKTOB C ONTOBBIMH U PO3HUYHBIMH
TOPTOBIIAMH NTO3BOJISIET €/ TapaHTUPOBATh KOHTPOJIb Hall KaHajdaMu cObITa. Mcrnons3ys cucreMy OOHYCOB,
(upma moOmimach BKIIOYEHHUS] B aCCOPTHMEHTHBIE CHHCKH TOYTH BCEX Mara3uHOB IPOM3BOAVMBIE €10
npoxykThl. CoOCTBEHHBIE TPAaHCIOPTHBIE CPEACTBA, JOCTABISIOMIME TOBAaphl HEMOCPEACTBEHHO K
PO3HMYHBIM MarasuHam 1o Bceld HopBerumu, Takxke CHOCOOCTBYIOT MOBBIMICHHIO 3(PQPEKTUBHOCTH
KOHTPOJIS HaJ COBITOM.

CrienmaucThl KOMIaHUU yOSXKICHBI, YTO JUIS YCIEUIHOTO COBITa HEJIOCTATOYHO pa3paboTaTh
CTpPaTEruio U MporpaMMy MPOABIKEHUS U PacHpeneIeHus, HEOOXOAUMO TaKXKe U3YUUTh MO0y ANTEIbHbIE
MOTHBBI IIOKYTIOK M UCIIOJIb30BaTh UX B PEKJIaMe Ha TEJIECBUICHUH U B II€YaTH.

IMponykter  «Stabburet AS» MO3UIMOHUPYIOTCS KaK «XOPOIINE HOPBEKCKHE TOBAph»,
OJIMIIETBOPSIOIINE BKYC M Ka4eCTBO, PeAHA3HAUYCHHBIE [ OONBLUIMHCTBA MOTPeOUTENel Ha BHYTPEHHEM
poiHKe. Kommanust 3asBiasieT 0 cBoel MHAMBUAYaJIbHOCTH, IIMPOKO HCIIONB3Ys PeKiiaMy U CIOHCHPYS
pasnIHYHbIE CIIOPTUBHBIE MEPONPUATHS. BbIcOKas permyTanus 1 H3BeCTHOCTh TOPTOBOM MapKu 00yCIIOBIIIN
CTPATETHUIO LIEH C IPEMUEH.

JIbroTel MpaBUTENBCTBA IO 3aILUTE HOPBEXKCKUX IPOU3BOAUTENEH MO3BOJSAIOT KOMIAHHWU
obOecnieunBaTh TpUOBUTH B paszmepe 8% oT obopora. [locraTouHO OilaromoiydHOE CYIECTBOBaHUE
«Stabburet AS» Tem He MeHee He nmaetr edl rapaHTHd B OyaymieM. K TakoMy MHEHHIO HPHIILUTA
pyKoBoauTENH (QUPMBI, OLIEHHBAsE BO3MOXKHBIE mociencTsus Berymienus Hopeernn B EC. Mx omacenus
ObUIN OCHOBAHBI HA CJIEAYIOIUX BbIBOIAX:

- JINKBHJAIMS TOPTOBBIX 0apbepoB BHI30BET CHIDKEHHUE IIEH Ha MPOAYKTHI MUTAHUS BHYTPU CTPAHBL;
- KOHKYPEHIIHS yCHUIIUTCS,

- M3MEHHTCS 3aKOHOJATEILCTBO M0 OE30MaCHOCTH MUIIEBBIX MPOAYKTOB;

- TIOABEPTHYTCS BHEITHEMY BIFSHHUIO BKYCHI M IPEANIOYTEHHS TOTpeOnTENeH;

- BO3MOJKHO, TOTpeOyeTcsl HOBas TEXHHKA.

VYuuTeiBas Takyl0 MEpPCHEKTUBY, KOMIIAHMS CBS3bIBA€T IVIABHBIE HAJSKIbl C HMCKOHHO
HOPBEKCKUMHM IIPOAYKTaMHU IIMUTaHMS, HA KOTOPbIe IPUXOAUTCS M10JI0BHHA ee o0opoTa. Ho B TO ke Bpems,
OHAa YYUTHIBAET, YTO YACTh IOKYMATEJIed AITOTO CETMEHTa MOXET W3MEHHUTh CBOM BKYCHl H CTaTh
IIPUBEPKECHIIAMH 3aI1aIHOEBPONEUCKON KyXHU.

PyKOBOZICTBO KOMIIAaHMM HpEAIojaraeT, 4ro B HOAOOHOW CHTyauud NOTPeOyIOTCS HOBBIE
MapKEeTHHTOBBIE YCHITHS, YTOOBI 3aIIMIIATh OCTABIIYIOCSA PRIHOYHYIO JIOJIO, & 3TO, BO3MOXKHO, TTOBJICYET 32
co00if M3MEHEeHHUs B LIEHOBOW cTpaTeruu. [laBas OIEHKY MO3MWIMM, BUIE-TIPE3UACHT MO MapKETHUHTY
CUUTAET, YTO KOMIIAHUS MOTEPSIET ONPEACICHHYIO JT0JI0 PhIHKA, KaK TOJBKO 3aaJHOeBpONeicKrue GUpMBI
HaOepyT cuny B Hopseruu.

3apaHue 2. Bnepsble 6peHg Marlboro nossunca B 1924 rogy 1 No3nLMOHUPOBA/CA B KaYecTse

nepBbIX A4aMCKUX curapeT. bbin nogobpaH cyrybo keHckui cnoraH: «Mild as May» — «HeHble Kak
Mai». B KayectBe nuua b6peHAaa 6blna npurnaweHa ronnveyackas 3sesga Masi Yact. Ha gamckyro
ayguToputo Bblna OpueHTMpPOBaAHa M yNaKoBKa: GUALTP C MOJIOCKOM KPAcHOro LBeTa pelan ABOMHY
3a4a4y: CKPbITb HEAKKYPATHbIN C/ied OT NoMaabl U 3alLUTUTb Besble 3yOKU KEeHLMH OT NoXKenteHus. Ho
KaK HW cTapasncb CneumnanmcTbl No pekname, Toeap 6bin Mano NpuBAEKaTeNeH ANA KEHLUINH: OT curaper
NOPTUNOCH AbIXaHUE, KeNTenn 3ybbl U BO3HUKAN MyuynUTE/bHbIN CyXxol Kalenb. Mo3Tomy YToObl BbIXKUTb
Ha pbIHKe CNycTA ABa AecATUIeTUA BpeHay NPULLIOCh CMEHUTb NOA.

Ons Toro 4tobbl M3MEHUTb MpeacTaBleHWe O curapetax ¢ GUNbLTPOM, KaK O ToBape «anA
aesouyek», duanunn Moppuc NpUrnacua og4HOro U3 Ny4mnx aMepUKaHCKUX CneumanmncToB no pekname —
Jleo BepHeTTa, KOTOpbIN M Npuayman obpas «Kosboa — ykpoTutens npepum». Kosbolh — BonsoweHue
aMepPUKaHCKOro ayxa — 3agen notpebutenelt 3a xuBoe. MaaKaTbl HANOMUHAAM O HACTOALLMX Freposx
AMeEpPUKM — OpyTanbHbIX NAPHAX, NMOKOPAKLWMX AUKME cTenn. OHW MOKOPUAM BCEX — MYMKUYMH U
YKEHLLMH, YePHOKOXMX U natmHocoB. MNpoaaxun Marlboro Bcero 3a oAnH rog BbIPOC/IM HACTONbKO, YTO
CTa/N 3aHMMATb YETBEPTYIO NO3ULMIO B PEATUHIE NPOoAaK BCeX TabayHbIX Usgenui.



Kpome Toro, Marlboro ctanu BbinycKaTbCA B CTaBLleil BMOC/AeACTBMM CTaHAAPTOM YMNaKoBKe
«Flip-top» — neHane u3 TBEPAOro KapToOHA C OTKMAHOWN KPbIWKOW. Takaa ynakoBKa MMena Kak cyrybo
NPaKTUYHYIO (CMrapeTbl He MAJINCL), TaK U KOJOCCA/IbHYIO MAPKETUHIOBYIO 3HAYMMOCTb — Tenepb
KYPU/bLLMKY HEOBXO0AMMO 6bI10 NMPOAEMOHCTPUPOBATL OKPYMKAKOLWMM Mayky KaxAabl pas, Korga oH
cobupasnca 3aKypuTb, Beab oTKpbIBaThb «flip-top» B KapmaHe 6bln0 Hey06HO.

3ananue:

1) OniernTe MapKeTHHTOBYIO cTpaTeruio Mams00po.

2) Ilpennoxure MyTH yaepKaHUs LEIeBOMH KEHCKOM ayAUTOpUH.

3)IIpoananu3upyiTe 3STHUECKYIO CTOPOHY BOIPOCa PEKIaMbl U MO3UIIMOHUPOBAHHS CUTapeT.
www.forum.nmp4.ru

IpakTuyeckas padora 6
l. AHanu3 cutyanui

3ananne 1. MockoBckuii Marasus «MprmaHACKui TOM» CUUTAETCS OJHUM M3 TPEIIPHITHA C

BBICOKOH KYJIBTYpOW 0OCITYKUBaHUS KIINEHTOB.
PaboTHuKM MarasvuHa CIIeAyIOT ONPENEICHHBIM IIPaBUIaM paOOTHI.

1. Bce mpoaaBItel TOJDKHBI YABIOATHCS M OBITH BEKIIMBBIMU C TIOKYTIATEIIIMHU.

2. Iponasen, B kakoM ObI OT/AEJEC OH HU paboOTal, JAO/DKEH 3HATh BCE O CBOMX TOBapax, MX
MpEeUMYILIECTBaX U XapakTepucTukax. OH JOJKEH YMETh MPENOJHECTH U MPOIaTh TOBAp.

3. Ecnu B MarasuHe HeT B HAJIMYUM TOBapa, KOTOPBIM HY>KEH MOKYyNaTeNo, TO MPOoJaBell T0JKeH
MOKa3aTh eMy JIpyroi ToBap, KOTOPbIA BO3MOKHO YCTPOUT MOKYyIaTEsl.

4. Ilpoxaser; HUKOTIa HE OoTBeuaeT: «Hery.

5. Ecniu mokynarens rpyOHT, IPO/IaBell OTBEYAET eMY YIIBIOKOH.

6. Hukto - HM TpojaBel, HU 3aBEIYIONIMM CEKITUEH, HU JUPEKTOpP - HHUKOTJA HE OTBETAT
rpy0ocThio Ha TpyOOCTb.

Ommemovme Hauboiee BadNCHbIE NOLONCEHUSL NPAGUIL PAOOMbL MA2A3UHA.

Cohopmynupyiime oononnumenbHvle NYHKMbL IMUX NPABUL.

3aganune 2. Qupma «/lomuno munna» (CILIA) sBnseTcss OgHONH U3 KPYMHEHIIMX KOMITAHUN
CTpaHbl IO Mpojaxe nuuubl. GupMa BeAET MOCTOSIHHOE COPEBHOBAHUE ¢ KOHKYPEHTAMHM 3a JYUILYIO IO
Ka4yecTBY IMPOAYKIIMIO M CKOPEHTIIYIO €€ TOCTaBKy. «Bech Hamr OM3HeC MOCTPOeH Ha «OBICTPOTE», - TOBOPUT
reHepaibHblil tupexrop Tom Manaras.
®dupmMma B3sia Ha ce0s 00513aTeNbCTBO COPAchIBaTh 3 JOJUI. C IICHBI JTFO00I MUIIIBI, €CITU e
HE JOCTaBWJIN KIMEHTY Ha oM B TeueHne 30 MUHYT. «Jl0CTaBITHK» THUIIITHI OyKBaJIEHO OCKHUT, HECS €€ Ha
pyKax, OT CBOEr0 aBTOMOOWJIS 10 JOMa HJIM KBAPTUPhI KIMEHTA. YHHU(POPMA COTPYJHUKOB BKIIOYACT
KPOCCOBKH (U151 TPDEHUPOBKHU OHU PETYJISIPHO COBEPIIAIOT JECITUKIIOMETPOBBIE TPOOESIKKH ).
OTBETHTE HA BONPOCHI:
1. B gem nmpenmymiecTBa 0oiiee OBICTPOI TOCTABKU TOBapa MOKYIATEIO?
2. Kakue HeoTJ0XHBbIE BOIPOCH HEOOXOJUMO DPEUINTh POCCHICKUM TNpEeANpUHUMATENAM IS
YCKOPEHHMSI POIIECCOB MPOU3BOACTBA U pealn3aluy TOBApOB?

3apanme 3. [To cratucTrke 601N MOJIOBUHBI BceX YacTHBIX npeanpusituii B CLIA Tepmst

Kpax B IIepBbIe YeThIpe roaa. Marasun ogexnasl «bytuk m» B BammHrrone «aepxxutcs» yxe oonpie 20
neT. AHanu3 AEATEIBHOCTH 3TOr0 HeOOJBIIOrO TOPTOBOIO MPEANPHATHS IOKA3bIBAET, YTO €ro X03sHKa
CanHu 3a00THTCSI O CBOMX KIIMEHTAX U JIOCTATOYHO IPAMOTHO BEJIET JEIIO.

1. OHa x0opo110 3HaeT NPUBBIUYKH U BKYCHI KIMEHTOB.

2. Ecnu oxexaa, KOTOPYIO IPUMEPSIIOT MOKyHaTeNy, UM He UIIET, B MarasuHe 00 3TOM KJIMEHTaM
CKa)XKyT OTKPOBEHHO M [IOCTaparoTcs MoJ00paTh YTO-TO APYTOE.

3. Ilpu HEOOXOIUMOCTH MOKYyMHATeIsIM IpeIaraloT MOATOHKY (TIepelieNKy) TOTOBOrO IUIAThS.
st aTOrO IpM MarasuHe paboTaeT MOPTHHXA.

4. ImeeTcst BO3MOXKHOCTh IPHOOPETEHHS TOBapa B pacCpPOUKy.

5. Omutata ciy’kalux Mara3uHa MpeBbIIIaeT MUHUMAJIbHYIO 3apabOTHYIO IJIaTy B CTpaHe, YTO
MO3BOJISIET UMETh XOPOIIUX PaOOTHHUKOB.

BMmecte ¢ Tem Biazenuua MarasdHa B CBOEH KOMMEPYECKOW [IESTEIbHOCTH HCIIOBELyET
HECKOJIBKO JOCTaTOYHO CIIOPHBIX ITOJIOKCHUH, KOTOPBIE SIBJISIOTCSI CBOCOOPA3HBIMU YCTaHOBKAMU H, IO
CYLIECTBY, OPMHUPYIOT CTPATETHIO JESITEIbHOCTH (PUPMBI.
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1. YMeHue 3aBieub NMOKyNaTeIsl OUeHb BaXHO, HO €IlE BaXKHEE YIOBIETBOPHUTH €T0 MOMKETaHUSI
TaK, YTOObI OH MIPUXOANI CHOBA.
2. I'maBHOEe - He oneXJa M HE MOJENIH, a yMEHHE 00pamiarsCs ¢ JIOAbMH (TTOKYMaTeIsIMH,
MOCTaBIIMKAMHU, KPEAUTOPAMHU, COCEISIMH WIIN CITYKAIUMH (GUPMBI).
3. HeoOxoanmo, 4T0OBI MOKYyTIATEI0 HPABHUJIICS HE TOJIBKO TOBAp, HO M MIPOAABEL.
4. MckyccTBO 3aKynaTh TOBAaphl BaKHEE HCKYCCTBA IPOJIaBaTh UX.
5. He HyxXHO pacmupsrb CBO€ Jel0, TaKk Kak d3TO NOoTpedyeT Ooibiie paOOTHUKOB W,
COOTBETCTBEHHO, O0JIbIIIe MPOOJIEM U OTBETCTBEHHOCTH.
6. MarasuH He JO/DKECH OBITh OTKPHIT TOTIO3/THA.
1. CornacHsl 1 BBI ¢ IPAKTUKOM paboTsl CaHHM - X034k MarasuHa «byTtuk m» umu
HeT?
2. Yto BBl HAXOAMTE B AESITEIBHOCTH STOI'O TOPIOBOT'O 3aBEACHUS MOJIOKUTEIBHOT0?
3. Kakue Bbl BUANTE HEAOCTATKU, U €CTh JIM Y (PUPMBI HEUCTIONIB3YEMbIE PE3EPBHI?
1. AHanIu3 KyJbTYPbI 00CTYKUBAHUA KIMEHTOB OPraHU3alUM
Hean: [IpoBecTn aHanu3 KyJIbTypbl 00CITy)KUBAaHHS OTPEOUTENEH OpraHu3alliy, BbISIBUTD
npoOJIeMHBIE 30HBl U MIPEIUIOKUTH BAPUAHThI UX Pa3peIleHUS.
3ananue:
|. [Tpoananu3upyiTe COCTOSTHIE KyJIbTYPbl 00CTy)KUBaHHS KJIMEHTOB Ballleil OpraHu3alyu.
ITpu BBINOJIHEHUM aHAIN3a KyJIbTYPbl 00CIYKMBAaHUS HEO0OXOANMO HOIY4YUTh OTBETHI Ha
CJIEYIOIIHE BOIIPOCHL:
CBOEBpPEMEHHO JIU BBITIOJHSIOTCS 3aKa3bl KIMEHTOB KOMIaHUU?
[ochnaer a1 KOMIaHUS 3asBKH, PEIOKEHUS UM IPYTyI0 HHQOpMAaNKIo, OOCIaHHYIO KIUEHTY 110 €T0
3arnpocy?
Jlerko v MOTEHIATBFHBIA TOTPEOUTENH MOXKET BONTH B KOHTAKT C MPEICTABUTENSIMU KOMITAHUH ?
Kak ciy>xamue oTBeyaroT 1o TeneqoHy, 1 KaKUM TOHOM pa3rOBapHBaOT C KIMEHTAMH?
Kak ciy>xaimye KOMIaHUU pearupyroT Ha JeJIOBbIe 3BOHKH U BU3UTHI KIUEHTOB?
Jlerko 7M1 HAXOAWTCS KOMIIPOMHCC MEXKIY COTPYAHHKAMH KOMITAaHMM W KIMEHTOM B Cllydae
BO3HUKHOBEHMS pa3HOIJIACHIi?
Ectb 511 B paboTe KOMIAHWMU aCNEKT, HOCTOSHHO BBI3BIBAIOLINIA TPOOIEMBI Y KIMEHTOB?
Kaxoe Briewatienne mpon3BOAUT Ha KIIMEHTOB MOCEIeHne oprica KOMIaHun?
HUcnonp3yer nu koMnanus GUpMEHHbIE OJaHKH, KaHILIEISIPCKHE TOBAPhI C CHMBOJIMKOM opranu3amuu? Kak
BBINVISIAST UPMEHHbIE OJTaHKH, BU3UTHBIE KAPTOYKU M PEKJIaMHbIE OPOLIIOPEI KOMITAHHH?
CymecTByeT M Apecc-KoJ B Baieil komnannu? Kakoe BreuatieHrne Npou3BOANT HA KIMEHTOB BHEIIHUMA
BUJ] pabOTHUKOB, MaHEepa MOBEACHIS U pa3roBopa?
-Kakoe HacTpoeHHE y KIIMEHTOB IOcie OOMICHUS ¢ COTPYTHUKAMU KOMITAaHHN ?
Il. Onpenenute npoOIeMHBIE 30HBI, BOSHUKAIOIINE ITPH 00CITy>)KUBAaHUN KJIIMEHTOB BalleH
KOMIIaHHH.
I11. PazpaboTaiiTe BapuaHThI pelIeHHs TPOOJIEM, CBSI3aHHBIX C KyJIbYPOH 00CITy>KUBaHHUS KIIMEHTOB
Balllel KOMIIaHUU.
ITpu BBIpaOOTKE OKOHYATENBHOTO PELICHHUS] OTHOCUTENILHO KYJIBbTYpPhl 00CITy>KUBaHUS KIIHEHTOB
Balleil KOMIIaHUU HEOOXOIUMO YUECTh, UYTO Ha MOTCHINAILHBIX TTOTPEOUTENECH MPOU3BOJUT BIICUATIICHHE
HE TOJILKO PallMOHAIIBHBIE U SKOHOMUYECKUE apryMeHThl. MHOTHE MpHOOpEeTEeH s TOBAPOB SIBISIOTCS
YaCTUYHO PE3YJITATOM UPPALMOHANBHBIX U CYOBEKTHUBHBIX PA3IMUMHA MEKAY pa3InIHbIMU
anpTepHAaTHBaMU. M, ciienoBaTenbHO, HEOOXOMMO yIENUTh 0c000e BHIMaHUE KyJIbType 00CTyKUBaHWSL.
IV. Cnenaiite BBIBOA 11O paboTe.

IIpuMepHBIii BApHAHT TECTOBBIX MATEePHAJIOB 1O AUCHMILIMHE «YNPaBJeHHe MAPKEeTHHTOM»
Tect
BapuanTt 1
1. I'maBHas 11e1h MApKETHHTA - 3TO:
A) IocTIKEeHHE MaKCUMAJIBHO BBICOKOTO TTOTPEOICHNUS;
B) noctmkenne MakCUMaTbHOM MTOTPEOUTETHLCKOH YIOBICTBOPEHHOCTH;
B) npenocraBnenne noTpeOUTENIM MaKCUMaIBLHO IMPOKOTO BBIOOPA;



2 «4 P» -a10:

A) omgHa W3 KOHIENIWH MapkeTuHTa; b) MapkeTwHroBas cmech; B) ToBap, IieHa, MecTo,
npoBIKeHue; [') Bce BBINIETIEPEUNCIICHHOE;

3. KoHuenuus nHTeHCUPHUKAIUT KOMMEPYECKUX YCUIIMI Oosiee BCero HampasJieHa Ha:
A) mony4eHre npruObUTH 33 CYET POCTa MPOJIAK;

b) nmonmydenue mpuOBLIH 3a CUYET yIOBJICTBOPEHUS MOTpeOHOCTEH MOoKymaTenei; B) ykpemienue
0JTaromoyuus MOTpeOUTENS U 00IIECTBA B IIEJIOM;

4. Uro MoOXKeT IpeanojaraTb npouecc TriIy0oKoro NIPOHUKHOBECHHUS Ha
CYIIECTBYIOIIHUI PHIHOK C CYIIECTBYIOIIUM TOBApOM?

A) pacmmpenue rpaHull peIHKA;

B) pa3pabotky ToBapa;

B) cHkeHUe 1IeHBI U YBETUYCHUE PACXOI0B Ha PEKIaMy;

5. Kakoii (hakTop SBJII€TCS OCHOBOIOJIATralOIIAM IIPH BEIOOPE CTPATETHH MapKeTHHTa?

A) ToBap; b) uenessie nokynarenu; B) KOHKypeHTHI;

6. [lepBuunas nuapopmManug-3TO:

A) nannasle, coOpaHHBIC paHee;

bB) nanneie, momy4yaemble IS peIIeHUs] HOBBIX IPOOJIeM.

7. Kak Ha3pIBaeTcs JACATCIIBHOCTL IIO O6Hapy)KCHI/IIO TOro, 410 APYru€¢ KOMIIaHWUU OCJIAr0T
Jyd4llle, ¥ U3y4eHre U MPUMEHEHNE X METOZ0B PabOTHI?

A) 6ponrnunr; b) 6enumapkunr; B) ppanuaiizunr; ') Mepuagaii3usr.

8. [Tpobnema, KOTOPYIO MOKYIATENb peuaeT, mpruodperast ToBap, OTHOCUTCS CKOpEe BCETO K:
A) 3ambIcy TOBapa; b) pearsHOMY HCIIONTHEHUIO TOBapa; B) moakpenieHuto.
0. [lloxoimazm - 3TO TOBAp:

A) mmpokoro notpebienus; b) moBceaHeBHOTO cripoca; B) MMITy ThbCHBHOM NOKYTIKH;
T') Bce BhILIEIEpEUHCIICHHOE.

10.  Ilepuwon 3ameyIeHUS TEMIIOB COBITA, CTAOMIN3AIIHS UIH CHIDKCHUE MMPUOBIIEH B CBSI3H
C POCTOM 3aTpat Ha 3allUTy TOBapa OT KOHKYPEHTOB HAa3bIBAETCS:

A) sTan BeIBeZIeHHs Ha PBIHOK; b) aTanm pocta; B) atam 3penoctu; ') atan ynazxa.

11.  MpeicneHHbIe XapaKTEPUCTUKU UHANBUAOM Yero-1uoo - 3T0:

A) Bocipusatue; b) ycoenne; B) yoexxnenns; ') orHomeHus.

12, HamnyTu K OpHHATHIO pEUICHHS O IIOKYIIKE KaKOTO-IH00 TOBapa Moclie dTana 0CO3HAHUS
npo0IeMBbl, TOTPEOUTEN:

A) ouenuBaet BapuaHThl; b) cobupaer ungopmanuro; B) ananmmzupyer nadopmanuto. I)
MIPUHUMAET PEIICHHE O TIOKYTIKE.

13 Kak HazpiBaeTcsi pa3OMBKa PbIHKA Ha YETKHE TPYIIBI MOKyMaTeNeH, Ui KaKIOH W3
KOTOPBIX MOT'YT TOTPe0OBaThLCS OTAEIbHBIC TOBAPHI?

A) nenermpoBanwue, b) BeiOopka, B) cermentupoBanue;

14, Crparerus oxBara pblHKa, Ipeanojarawonas pa3paboTKy OTAEIbHOTO MPeI0KEHU
JUIS1 K&KIOTO CETMEHTa Ha3bIBAeTCs:

A) HemndbepeHIMPOBaHHBIN MapKeTHHT; b) nuddepeHIMpoBaHHbII MapKETHHT;

B) KOHIIEHTpUPOBAHHBIN MapKETHHT;

15, [lesTenbHOCTH MO 00ECIEUEHUIO TOBAPY KOHKYPEHTOCIIOCOOHOTO MOJIOKEHHUSI Ha PhIHKE
Ha3bIBACTCSL:

A) pexnamHas kaMmranus, b) mpoaBmkenue ToBapa, B) mosnuimonnpoBanue ToBapa;

16,  PniHOK, HAa KOTOPOM JeHCTBYeT HEOOJBIIOE KOJIMYECTBO MPOJABLOB, U KOHKYPEHIUS
HOCHUT IPEUMYILIECTBEHHO HE IIEHOBBIN XapakTep, Ha3bIBaeTCA:

A) pBIHOK YHCTOH MOHONIONHNH; b) pIHOK YnCTO#l KOHKYpeHInH; B) omuromomus.

17 VYcraHoBieHWe [€H Ha JApParoleHHOCTH, HOPKOBBIE OIyOBl, YEPHYI HKpPY
OCYILECTBIAETCS [0 METOAY:

A) yCTaHOBJICHHUS IPECTUKHBIX LICH;

b) opueHTanuu Ha 11eHbI KOHKYPEHTOB;

B) MUHUMAaNBHBIX 3aTparT;

18 [lesTenpHOCTh 1O IUIAHUPOBAHHWIO, OPraHU3alMH M KOHTPOIIO 3a (HU3HUEeCKuM
HEPEMEIIEHUEM MaTepUaIoB ¥ TOTOBBIX U3EIUI OT MECT UX IPOUCXOKICHUS K MECTAM HCII0JIb30BaHUS
Ha3bIBaeTCs:

A) omnrtoBast Toprosis, b) po3HnuHas Toprosis, B) ToBaponsuxenue.

19. UTo MOXET CIIYKUTh O0BEKTOM PEKIIaMBbI?

A) pupma; B) peknamuoe areHTcTBO; B) motpedurens; ') ToBap;



1) Bce Beimenepeuncnentoe; E) 1 u 4; XK) 2 u 3; 3) HeT npaBUILHOTO OTBETA;

20.KagectBo TOBapa, €ro HaJEKHOCTh, 0€30MACHOCTh W T.J. OTHOCSTCS K TEPBUYHBIM WA
BTOPHYHBIM MOTHUBAM PEKJIAMHBIX OOBSIBICHUN?

A) nepBuunbIM; b) BropruHbIM; B) 1 K IepBBIM, 1 KO BTOPBIM; [') HU K T€M, HU K JPyTUM;

21. M36aBnenue ot 601H, OMTACHOCTH, o0ecriedueHre Oaromnomydunst OJU3KUX, a3apT, pUCK U 1., -
KaK¥e 3TO MOTHBBI MIOKYTIOK?

A) nepBuunsle, b) Bropuunsie, B) u te, u apyrue; I') Hu Te, HU ApyTHE;

22. Hano nu nipu BRIOOPE KaHaja paclpOCTPAHCHHUS PEKIIAMbI YUUTHIBATH UMUK KOMITAHUH?

A) obs3aTenbHO; Bb) xemarensHo; B) He Hamo;

23. Kak 00BIYHO CTPOUTCA PEKIIaMHOE CO00IIeHNE?

A) mo merony uHaykIuy; b) mo Mmeroxy accoumaruBHocTy; B) Mo MeTony neayKimy;

24 Meton nipeIBapuTEIbHOMN OleHKH 3P PEKTUBHOCTH 3aTpaT Ha peKIaMHbIE IIeITH, OCHOBAHHBIN
Ha OIIeHKE PEKJIAMbl HECKOJIIbKUMH TOTPEOUTENSIMHU HITH SKCIIEPTaMH, TPHCBANBAIOIINE COOTBETCTBYIOIIEE
MECTO KXXIOMY M3 IpejlaraeéMbIX PEKJIaMHBIX BApHAHTOB HA3bIBACTCSI:

A) noprdens ucnbitanus; b) metox pamkupoBanus; B) TeaTpaibHOE TECTUPOBAHHE.

Bapuanr 2
1 [MotpebHOCTS - 3TO:
A) 9yBCTBO OIIyIIIaeMOM HEXBATKH YETO-THOO0;
B) cpoc;

B) Hyxnma, BelpaxeHHas B  crnenuduuyeckoii  ¢opmMe B COOTBETCTBHU  C
COIMANBHBIM ¥ KYJBTYPHBIM YPOBHEM YEIIOBEKA;

2. Konmnenmus MapkeTrHTa 00JIee BCero HaIpaBiieHa Ha:

A) nony4yenne npuOBLIH 3a CYET yIOBIETBOPEHUS TOTPEOUTENEH;

B) momryuenre mpuObLTH 3a CHET pOCTa MPOIAK;

B) ykperienne 0aronoaydus moTpeOUTeNs 1 0OIIECTBA B IIETIOM;

3 [poriecc ynpapieHuss MAPKETHHIOM HAYHHACTCS C:

A) naHUPOBaHMUS;

b) ananuza peIHOYHBIX BO3MOXKHOCTEH; B) pa3zpaboTku KoMIiekca MapKeTHHTa;

4 Urto MOKET MpenojaraTh Npolecc MPOHUKHOBEHHUST HA HOBBIN PHIHOK C CYIIECTBYIOIIHM
TOBapoM?

A) nmuBepcuduKaLuio;

b) pa3pabotky TOBapa;

B) pacmmpenme rpaHuI] peIHKa;

5. CTOII - pakropsl - 3TO:

A) mukpocpena ¢pupmsr, b) Makpocpena; B) Bce BrIenepednciIcHHOE.

6. Bropuunas uadopmanus - 370:

A) nannsie, coOpaHHBIC paHEE;

B) nannble, nomydaemble UIsl pEHICHUS] HOBBIX PoOIeM.

7. Kakx Ha3pIBaeTCsi AEATENHHOCTh 1O CPAaBHEHHIO COOCTBEHHBIX IPOW3BOJCTBEHHBIX
IPOLECCOB C TMpOILECCAMH MPEANPHUSTHH - JIMAEPOB B MHPE C LEIbI0 MOJNYYEHHUs IMOJIe3HOU
uHpopmauu?

A) 6paumunT; b) OeHumapkunr; B) dpenuaiizunr; [') Mepuamai3uHT.

8. [MocnenponaxxHoe 0OCITy)KUBAHHE - 3TO CKOPEE BCETO:
A) 3ambIcen ToBapa; b) peanbHoe ncnoHeHNE ToBapa; B) moakperuenue.
0. ABTOMOOHIIB - 3TO TOBAp:

A) mmupoxkoro notpebnenus; b) ocoboro cnpoca; B) Bce BrimenepeuncieHHoe.

10. Ilepuonm MemineHHOro pocta cObITa, OONBIIME 3aTPaTbl, OTCYTCTBHE NPHOBLIM —
Ha3bIBACTCS:

A) sTan BeIBeJICHHS Ha PHIHOK; Bb) sTam pocta; B) atan 3penocty; I') atan ynazaka.

11. CrnoxuBmascs Ha OCHOBE HMCIONIMXCS 3HAHWHA, yCTOWYMBAs OIICHKAa KaKOTO-JIHOO
00BEKTa MU UJIEH - OTO:

A) BoctipusTue; b) ycBoenue; B) yoexnenus; I') oTHomeHus.

12, Ha myTH K IpUHSATHIO PEIICHUH O TTOKYIIKE TOBapa, MOTPEOUTEIH TPEXKIE BCETO:
A) oTIcHWBACT BapUAHTEHI;

B) naer hopmymupoBKy mpoOiemsl;

B) oco3naet nmpobnemy;

I') cobupaer nHGOpMAanHIO.



13 Pazpenenue morpebureneil Mo NPUHUUIY MX NPUHAJICKHOCTH K OMPENEICHHOMY THITY
JMYHOCTH OTHOCHTCS K:

A) TmoBeneHYeCKOMY — TPHHLMITY  CerMeHTHpoBaHus; b)  mcuxorpaduueckomy; B)
neMorpaduiaeckomy;

14, Crparerus oxBaTa pbIHKa, IPEIJIAraroIlasi OAWH TOBAap BCEM MOTPEOUTENSIM, Ha3bIBACTCS:
A) HequdhepeHITMPOBaHHBII MapKETHHT,

b) nuddepennmpoBaHHbIil MapKeTHHT; B) KOHIIEHTPHPOBAaHHBIH MapKETHHT;

15,  PwIHOK, COCTOSIIIMI M3 MHOXECTBa MPOJABIIOB U MOKYIATEIEH CXOXKETo ToBapa M HE
BJIMSIOLINX HA YPOBEHb TEKYILHX, LIeH, HAa3bIBACTCSL:

A) pBIHOK 9HCTO¥ MOHOTIONUH, b) p. uncToif KOHKypeHuH, B) onuromnonms;

16.Meron pacdera LEHBI MPOAAXH, MPEANOJATAIONIMK YCTAaHOBJIEHHE LEHBI MOCPEICTBOM
npuOaBiIeHNss K IIeHe MPOM3BOACTBA M LEHE 3aKyIKH U XpaHEHHUs MaTepUalloB U CBIPbA,
(bUKCUPOBAHHOM OMIOJHUTEIHON BETMUNHBI - IPUOBLUIN, HA3bIBACTCS:

A) MeTox MUHUMAIIBHBIX 3aTpaT;

B) MeTon «M3AEpKKHU ILTIOCH;

B) MeTox onpemeneHus IEHBI ¢ OpUEHTAITHEH Ha CIIpoC;

7. CoBOKyHmHOCTH (HPM WIIM OTJENBHBIX JINII, KOTOPBIE IPUHUMAIOT Ha Ce0s MITH IIOMOTAI0T
nepeaaTtb KOMY-THOO TpaBO COOCTBEHHOCTH HAa TOBap HWJM YCIAYry Ha MYTH OT NPOU3BOIUTENS K
MOTPEONTEITIO, HA3BIBACTCS:

A) pexnama; b) ctumynupoBanue cObiTa; B) kaHan pacupeneneHus.

18 Jlobast nesTenpHOCTh MO HPOJAaXke TOBAPOB MM YCIYTI HENOCPEICTBEHHO KOHEYHBIM
NOTPEeOUTEISIM ISl MX JIMYHOT'O0 HEKOMMEPUECKOT0 UCTIOB30BaHMUS HAa3bIBAETCS:

A) onrtoBast Toprosis; b) ToBapoaBmwkenue, B) po3HUYHAS TOPTOBIIA.

19. KoneunsIit moTpeOUTENb U ajpecaTr peKiIaMbl — OJTHO U TO K€ JINIIO, HE TaK Jin?

A) na; b) Her; B) nHOTIa, HO HE BCeraa,

20.ITonHOTa accopTUMEHTa NPOIYKLIUH, KAaYeCTBO U yPOBEHb CEPBUCA, YCIIEXH HA BBHICTABKAX U
IPYTroe — 3TO TIEPBUYHBIE UM BTOPUYHBIE MOTHUBBI PEKIIAMHBIX OOBSIBICHUT?

A) nepBuunsle; b) Bropuunsle; B) u nepsrle, 1 BTOpHIE; ') HU Te, HU ApYTHE;

21.CtpemneHne K KpacoTe, 3KOHOMHUH, HaJle)KHOCTH, JIOOOMBITCTBO — 3TO IEPBUYHBIC WM
BTOPHUYHBIE MOTHBBHI TIOKYIIOK?

A) nepBuunsle, b) Bropuunsie; B) u te, u npyrue; I') Hu Te, Hu Apyrue;

22.Hano nu nipu BEIOOpE KaHalla paclpoOCTpaHEeHHUs PeKJiaMbl YUUTHIBAaTh COOTBETCTBUE KaHala
azpecaTy peKjaambl?

A) obs3atensHO; b) xenmatensHo; B) HEe HamI0;

23.Metoa mpenBapuTeNbHONH OUEHKH OS((EKTUBHOCTH 3aTpaT Ha pEKJIaMHbBIC LIy,
NpEeANoaraliuii  BbIOOP ONTUMAJbHOM pEKJIaMbl M3 aJlbTEPHATHBHBIX PEKJIAMHBIX BapHaHTOB,
OIIEHWBAEMBIX TI0 OTIPE/ICIICHHON IITKaIe HAa3bIBACTCA:

A) Metop pamxupoBanus; b) TeatpanbHoe TecTupoBaHue; B) moptdens uCbITaHH.

24 K xakoMy KaHaJly pacIpOCTpaHEHHs TOBAPOB OTHOCATCS NMPOJaKH MO KaTaJlory, TOChUIOYHAs
TOPTOBJIS,, TOPTOBJISL Uepe3 OOBIBICHUS «TEIEMara3uHoB»?

A) nepcoHanbHbIe Ipojaxu; b) peknama; B) mponaranna; ') crumynrpoBanue cObITa.

Kpurepuu o1ieHKH OTBETOB OOYJAIOIIMXCA HA TECTOBblE MaTe€pPUAJIbI:

Ha OIICHKY «OTJMYHO» — CTYJICHT JoJKeH nmoka3aTh 100% pe3yabTaT mo TecTy;

Ha OIEHKY «XO0POII0» — CTYACHT JOJDKEH MPOWTH TeCT He HMXKe, 4eM Ha 95% (1 HeBepHBIil 0TBET);

Ha OIEHKY «yI0BJIETBOPUTEIbHO» — CTYJICHT JTOJDKEH IMPOUTH TECT HE HIDKe, yeM Ha 90% (2 HeBepHBIX
OTBETA);

Ha OIICHKY «HEeY/0BJeTBOPUTEJbHO» — CTYJEHT MOoKa3all pe3ynbraT Huke 90%. (6omnee 1ByX HEBEpHBIX
OTBETOB).

BreaynuropHast camocTosiTeNbHas: paboTa 00y4aroIUXCsl OCYIISCTBIISIECTCS B BUIE H3YUCHUS TUTEPATYPHI
M0 COOTBETCTBYIOILEMY pa3fielly ¢ IPOpabdOTKON MaTepuaa.
Utorom BHeayqUTOpHOH pabOThI ABISIETCS — COCTABIICHUE TJIOCCAPHS  KITIOUEBBIX TEPMHHOB I10
COOTBETCTBYIOIIEH TeMe pasena.
Ipumepnoe UJI3 mno Tteme 1. «IloHATHE U CYITHOCTH MAPKETHUHTa»
Wzyuute yueOHBIH Marepuan M3 PEKOMEHIYEMBIX HCTOYHHMKOB (OCHOBHAas Y  JOIOJHUTEIbHAS

JTUTEPATypa K Kypey).
CocTaBbTe CIUCOK KJIFOYEBBIX TEPMHHOB U OIpeJeNeHUH.
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HaiiTe UM XapakTepUCTUKY ( C yKa3aHMEM HCTOYHHMKA HH(opManmn).
IlepeyeHb KOHTPOJIBLHBIX BONPOCOB M 3aJaHUI AJI CAMOCTOATEIbHOI padoThI

Pazneun 1. [loHsiTHE M CYyIIHOCTH MAPKETHHIA
MapkeTunr kak ¢pujocodus 1 MeTOA0JI0TrUsI COBPEMEHHOI0 NPeANPUHUMATENbCTBA
CocTaBHTH TTIOCCAPHI OCHOBHBIX MapKETHHTOBBIX KaTETOPHUHA.
Haiitu He menee 10 onpeneneHnit HOHATUS «MAPKETHHIY.
PazpaboTtaTh CTPYyKTYPHO-TOTHYECKYIO CXEMY CUCTEMBI MApKETHHIA.
JBOJIOIMS MAPKEeTUHIOBO# KoHuenuuu. [IpuHIUNBI MapKeTHHIa

[IpuBenuTe mpuMepsl YCHEIIHBIX Npennpustuil (He MeHee 10) M Ha30BHUTE KOHLEMIHIO, pPeaTu3yeMyro
JTAaHHBIM MPEATIPUATHEM.
Jis mepeyrcaeHHbIX peIpUsITUI pa3paboTaiiTe IPHOPUTETHBIE IPUHIUIIBI MAPKETHHTA.
O06ocHyliTe CBOM BBIOOP.

DOYyHKIUM MAPKETHHI A
PazpaboTaiiTe CTpyKTYypHO-TOTHYECKYIO CXeMy (DYHKIMA MapKeTHHTA.
CocTtaBbTe criucok npodeccuid B 00JaCTH MApKETHHTA U OTHIIUTE BBHITOTHAEMBIE STHMH CIIEIHATHCTAMHU
¢$byHKINU.
PazpaboTaiite TecT Ha TeMy « BHIIBI MApDKETHHTAY.

BHeumnsisi cpeia MapKeTHHIa

1. Boinosmaure PEST- ananus [yist KOHKPETHOTO TPEATPUSITHSL.
2. Kakue ¢akropbl Makpocpensl OKa3bIBAalOT HaWOOJbIee BIUSHUE Ha ACATEIBHOCTh ITAHHOTO
MPEIIPUSATHS.

Pazgesn 2. MapkeTHMHIoOBbI€ HCCIeI0BAHNAS

Cucrema MapKeTHHIOBOI HH(oOpPMalUi 0 PbIHKE U METO/IbI ee cOopa
OnpeaeHMTe KOHKYPECHTHBIC IMMO3UIIUN KOHKPETHBIX BUJIOB ITPOAYKIWHU U IIPEATIPUATHUA.
CocTtaBbTe JiepeBo LieJieil MapKeTHHIOBOTO UCCIIEA0BAHUS MPEATIPUATHSL.
CocTtaBbTe TeCT Ha TeMy «MeTo bl cOOpa MapKETHHIOBON HH(POPMALIANY.

Kaaccupuxanusi 4 cyniHocTh BUI0B MAPKEeTHHTOBBIX HCCJIe0BAHUIA
CocTaBbTe KpocCcBOp/ Ha TeMy «Buabl MApKETHHTOBBIX HCCIIEIOBAHHI.
PazpaGoraiite ~ cxemy, OOBEAMHSIONIYIO CYIISCTBYIONIUE KIacCU(DUKANUN BHIOB MapKETHHTOBBIX
HUCCIIEOBAaHUN.

IToBenenne morpeduTeNs
Ha npumepe cBoell NOKYNKU ONUIINATE IPOLECC IPUHATHS PELIECHUS O NOKYIIKE.
Ha nmuyrOM npumepe npoaHanu3upyiTe MoIeb MMOKYaTeIbCKOTO TTOBEICHHS.
OO0bennaNTE CYIIECTBYIONIHE KIIACCH(UKAIINY MTOTpEeOUTENIeH 1 MOKyMaTenel B CTPYKTYPHO-JIOTHYECKYTO
CXEMYy.

CerMmeHTHpOBaHUE PbIHKA. Bb100Op HeneBoro poinka. [lo3uniuonnpoBanue Topapa
OcymecTBrTe POIECC CETMEHTAINH PHIHKA KOHKPETHOH MPOIAYKIIHH.
BI)I6epI/ITC HalpaBJICHUA MO3UITUOHUPOBAHUA NJIA IEJICBBIX CCTMCHTOB.

Pa3nen 3. Kommiiexkc MmapkeTuHnra
ToBapHasi MOJTUTHUKA OPraHU3ANUHA

Tosap B pbIHOYHOM cpeje
Crenaiite 3-X ypOBHEBBIN aHAIHN3 TOBApa.
Pa3zpaGoraiite HanpaBieHUs] CEPBUCHON TMOJHMTUKH MPEINPUATHS IS YBEIUYCHUS O0beMa MNpPOAaK
JTAHHOTO TOBapa.

7KM3HeHHbII LMK TOBapa
OxapakTepu3yiTe 3Tambl >KU3HEHHOTO ITUKIA KOHKPETHOTO TOBapa M MEPEUUCIUTE MapKETUHTOBBIC
MEPOIPHUATHS IS KAXKIOTO dTara.
PazpaboTaiite TecT Ha TeMy «KU3HEHHBII UK TOBapay.

KonkypenTocnoco6HocTs TOBapa. IIpoaykToBhie cTpaTerun
CocTtaBbTe TabOIMIly IMOKa3aTeseld KOHKYPEHTOCTIOCOOHOCTH MPOIYKIINHA (Ka4eCTBEHHBIX, MAPKETHHT OBBIX,
9KOHOMHUYECKUX ).
Pa3paboTaiite CTpyKTypHO-TOTHYECKYIO CXEMY OLIEHKH YPOBHS KOHKYPEHTOCIIOCOOHOCTH TOBapa.
N300pazure B BUAEC CXEMbl TOBAapHBIC CTPATErMM NPEANPUATHs (CTpATETHH WHHOBALMU, BapHUAIlHH,
SITUMHUHAITIH ).

HoMenkaTypa M acCOPTHMEHT TOBapa
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IIpuBenuTe nprMep ONTUMAIBLHOTO HA BAL B3IV ACCOPTUMEHTA MIPOLYKIUN KOHKPETHOTO NPEAIIPUATHS
Y HAa30BUTE XaPAKTEPUCTUKU, KOTOPBIM OH OTBEYAET.

Pa3paboTaiiTe HanpaBiIeHUS aCCOPTUMEHTHON MOJUTHKH KOHKPETHOTO PEIIpUATHS.

CocTtaBbTe KpoccBop Ha TeMy «HoMeHKIaTypa U acCOpTUMEHT.

IleHOBasi MOJIUTHKA B MapKETHHIE
OcHOBHBIE MAPKETHHIOBbIE MOAX0AbI K (GOPMUPOBAHNIO LIEHBI TOBapa

PazpaboraiiTe CTpyKTypHO-JIOTHUECKYIO CXEMY OIpeielieHns: 06a3UCHOTO YPOBHS LIEHBI TOBapa.
CocraBbTe KOHCIIEKT Ha TeMy «[lonuTuka 1ieH npeanpusTus.

Buanbl nen
CocTtaBbTe KpoccBOp/l Ha TeMy «Buapl rien».
Paspaboraiite Tect Ha Temy «Busl 1ieH».

IleHoBble cTpaTernu OpraHu3anuu
[IpuBenuTe mpuMepbl YCHEIIHBIX Ha Ball B3I MNpeanpustuil (He meHee 10) M Ha30BUTE LIEHOBBIE
CTpATeruu, UCIOJIb3YEMbIC TAHHBIMU NPEAIPUITHIMU.
CocTtaBbTe TabIUITy «BUIbI IEHOBBIX CTPATETHH U YCIOBUS UX TPUMEHEHUS.
Pazpabotaiite Tect Ha Temy «lleHOBBIEC CTpaTeTum.

CObITOBasi MOJIMTUKA OPraHU3alMHU
CobiToBast (MUCTPUOBIONMOHHAST) MOJIUTHKA
N300pa3ute B BUIC CXEMBI Tallbl TNIAHUPOBAHMS COBITOBON TOJUTUKY OpraHH3aIlHY.
CocTtaBbTe TIIoccapuii Ha TeMy «BHUbl mocpeTHUKOBY.
ToBapoaBu:KeHHe B MapKEeTHHI€
CrenaiiTe CpaBHUTEIHHBIN aHAIN3 METOI0B TOBAPOIBIIKCHUSI.
BrisiBuTE hakTOpHI, BIHSAIONINE HA BEIOOP THIIA KaHAA paclpeAelIeHHs U CTPATETHUIO PACIIPEICICHUS.
CocTaBbTe CPaBHHUTENBHYIO XapaKTEPUCTHKY PA3IAIHBIX BHIOB TPAHCIIOPTA.
OnToBasi 1 PO3HUYHAS TOPTOBJIS
Ha npumepe KOHKPETHOTO MPEINPHUITUS PACCMOTPUTE MEPUYaHIAW3MHIOBBIE TEXHOJIOTHU KakK (hakTop
MOBBIIICHUS [TPOJIAXK.
OO0BeTMHATE CYIIECTBYIONMNE KITACCU(UKAIIH ONTOBOW W PO3HUYHON TOPTOBIIN B €AMHYIO CXEMY.
Cucremsl cObITa
CrenaiiTe cCpaBHUTEIBHBIA aHAIU3 CUCTEM COBITA.
N3006pa3uTe B BHJIE CXEM pa3IUIHbIE CUCTEMBI COBITA.

KoMMyHMKanumoHHAS MOJIMTHKA OPraHNu3alMi

Teopust KOMMYHMKAUM
IlepeuricinTe MONOKUTENBHBIE CTOPOHBI M HENOCTATKM OCHOBHBIX HAIIPaBICHUM KOMMYHUKaLlHOHHOW
MOJIMTUKH: peKinaMbl, PR- TeXHOIOTHH, IEPCOHANBHBIX MPOAAXK U CPENICTB CTUMYJIMPOBAHHUS COBITA.
Pazpa0boraiite nepeuens PR — MeponpusiTuii 11 ucciaeyeMoro IpearpusTHsL.

®opMHUpoOBaHHUeE CIIPOCA U CTUMYJIMPOBaHUE CObITA
CocraBbTe XapaKTepUCTHUKY OCHOBHBIX HANPABJICHUH U (JOPM CTUMYJIHPOBAHUS COBITA.
Pazpaboraiite pupMeHHBIH CTHIIb )11 KOHKPETHOTO HPEATIPHUSTHSL.
Pazpa0oraiite cnaiin-npesenranuo GUPMEHHOTO CTHIIS.

Pexsama u PR- TexnoJsioruu
CocTaBbTe IUIaH PEKJIAaMHONW KaMITaHUH JUIs pa3pabaThiBaéMOro BaMH TOBapa.
PaccuuraiiTe OroKeT IIIaHUPYEMOH pEeKIIaMHON KaMITaHHH.

JInyHble MPOaAKU U MPSIMOI MAPKETHHT
Ilepeunciinte HMPEUMYIIECTBA U HEAOCTATKU MPSIMBIX IPOJAXK.
[IpuBenuTe npumMepsl NPOAYKIMH, peaTu3yeMOi depe3 TUUHBIE TIPOAAXKH.
U3o0pasure B BUIE CXEMBI DJIEMEHTBI CHCTEMBI ITPSIMOTO MapKETHHTA.

Pa3nes 4. YnpasJjienHne MapKeTHHIOM
Opranuszanus ciay:k0bl MApKeTHHIa
W300pa3ure nocTpoeHne MapKeTHHIOBOH CIIy KOBI 110 IPOAYKTY, IO (YHKLUSIM, 110 PETHOHAM, IO TPyIIaMm
noTpeOuTeNIel, CMEIIaHHBIE TUIBI TOCTPOCHUS OPraHMW3alMOHHBIX  CTPYKTYpP MAapKETHHTOBOM
JIeSITETbHOCTH.
IIpuBennTe MpUMEPHI KaKJOTO TUIIA.
IlnannpoBaHue M KOHTPOJIb B MApKeTHHIe



BolnonHute peBU3UI0 MAapKETUHTOBOM JESATENBHOCTH KOHKPETHOTO MPEAIPUATHS.

Pazpaboraiite CTpyKTypHO-JIOTHUECKYIO CXEMY KOHTPOJUIMHIa MAapKETHHTA.
MapkeTHHIOBbIE CTpPaTerun

PazpaboraiiTe MapKETHHTOBYIO CTPATETHIO Il KOHKPETHOTO MPEATIPHATHSL.

CocraBbTe cxeMy «CTpaTeruu NpOHUKHOBEHHS Ha 3apyOeKHBIE PHIHKUY.

IlepeyeHb BONMPOCOB K IK3aMeHY MO AUCHHUILINHE «YTPaBJIeHUEe MAPKETHHTOMY
CyIHOCTh MapKEeTUHTA KaK JISSATEIBHOCTH B KaK HayKu. [IpHurHbI OSIBICHHUST MApKETHHTA.
Mecto, posib ¥ 3HaU€HHE MapKETHHIa B PHIHOYHONW SKOHOMUKE.

MapkeTHHTOBasi KOHIICTIIUS, €€ dBOIIOIHSL.

@DYyHKIIUU MapKETHUHIA.

MapkeTuHroBasi cpena npeanpHusThs, e CTPYKTypa.

Mukpocpeia MapKeTHHTa.

Makpocpeia MapKEeTUHIa OPraHU3aALKH.

HccnenoBanne MapKeTHHIOBBIX BO3MOXKHOCTEH OpraHU3alHu.

SWOT — ananus.

0. CermenrupoBanue priHka. OCHOBHBIE PUHIIUIIBI CETMEHTHPOBAHMSL.

11. Bribop neneBoro cermeHTa. Y ciopust 3h(HEKTUBHOM CerMeHTaIUH.

12.  Mogenps NOKynaTeIbCKOIO IIOBEACHUS], €€ CMBICI U CTPYKTYpA.

13.  XapakTepuCTHKH NOKYyIaTeeH.

14.  IIpouecc mpUHATHS PELICHUS O MOKYTIKE.

15. TlorpeGHOCTH B MapKeTHHTe, MX 3HaYCHHUE, KJIacCU(pHUKaLXs TEOPUH MOTPEOHOCTEN U NOTPeOICHHUS.
16. OcHOBHBIE HAIIPABIEHUS KOMIUIEKCHOT'O HCCIIEJOBAHMS PHIHKA B CHCTEME MapKETHHTA.
17. Cmpoc B MapKeTHHTE.

18. ToBap B MapKeTHHIE U €TO MAapKETHHIOBBIE XaPAKTEPUCTHKH.

19. ToBapHas MOJUTHKA OPTraHU3AIIHH.

20. TpexypoBHeBbIi aHau3 ToBapa. KauecTBo TOBapa M ero KOHKYPEHTOCIIOCOOHOCTb.
21. JKv3HEHHBIH OUKI TOBapa U MAPKETUHIOBBIE MEPONIPHSITHS HA €T0 dTarax.

22. llenooOpa3oBaHKe B MApKETHHIE: TEOPUsl, CTPATETUH, METO/Ibl, KOPPEKTUPOBKA LICH.
23. lleHoBbIE CTpaTEruu OpPraHU3aIHH.

24.  CObITOBas MOJUTHUKA OPraHU3AIIHH.

25. ToBapoaBuxeHHE, TUIIBI KAHAJIOB, TUCTPUOBIONMS. YIpaBIeHUE TOBAPOIBHIKCHUEM.
26. YmpaBieHHE MEPKETHHTOM.

27.  PexiaMHas JIeSTENLHOCTD MPEIIPHSITHSI.

28. Peknama, ee posb, QyHKIMH, JOPMBI U BHIIBL.

29.  DQPeKTHBHOCTH pEKIaMBl.

30. PR- texHonorun

31. MapKeTHHTOBbIE KOMMYHUKAIIHH.

32. KomIutekc CTUMYJIMPOBAaHUS B MapKETHHTE.

33. Knaccudukanus napopManny, UCII0JIb3yeMO B MApKETHHIOBBIX HCCIICAOBaHUSAX.
34. MapKeTHHTOBBIE HCCIEIOBAHHUS.

35. MapKeTHHToBOE CTpaTernieckoe MIaHupOBaHuUE.

36. MapKeTHHIOBBIN KOHTPOJIb.

37.  OpraHuzaius MapKeTHHTOBOH CITYKOBI.

38. MapKeTHHTOBBIH IJIaH.

39. MapkeTuHroBas mporpaMma.

40. bBrojpkeT MapKeTHHTa.

HBOOoNoO~wWNE



NpunoxeHue 2. OLeHOYHBIE CPeACTBA IJIS POBEIEHUs IPOMEKYTOYHON aTTecTaluu

Kon
UHIUKATOpa

HNupuxarop
JIOCTUKEHUSA
KOMIIETEHLIUU

OrneHouHble CpeacTBa

OIIK-4 Crioco6eH BBISBIIATH U OIICHHBATH HOBBIC PHIHOYHBIE BO3MOYKHOCTH, pa3padaThIBaTh
OM3HEC-TUTaHbI CO3JaHUA U PA3BUTHUA HOBBIX HaHpaBJIeHI/Iﬁ JACATCIBbHOCTU U opraHnsauHﬁ;

OIlK-4.1

CrocobeH
MIPUMEHSATH
METO/BI
UICHTU(DUKALIUN
BO3MOKHOCTEH
U yTPO3 BO
BHEUIHEHN cpeje
OpraHu3aluu

Teopernueckue BOIIPOCHL

41.

42.
43.
44,
45.
46.
47.
48.
49.
50.

51.

52.
53.
54.
55.

56.

57.
58.
59.
60.

61.

62.

63.
64.
65.

66.
67.
68.
69.
70.
71.
72.
73.

74.
75.
76.
77.
78.
79.
80.

CymHOCTh MapKeTHHra Kak JAEATEIbHOCTM U KaK HayKHu.
IIprunHEI NOSIBIIEHUS MAPKETHHTA.

Mecro, poJib U 3HaUEHUE MAPKETUHIA B PRIHOYHOW SKOHOMHUKE.
MapkeTHHroBast KOHIENIHNS, €€ IBOJIIOLHS.

OyHKIIMU MapKETUHTA.

MapkeTuHroBas cpelia IpearpusaTus, €€ CTpyKTypa.
Mukpocpena MapKeTUHTA.

Maxkpocpena MapKeTHHTa OpraHU3aLHN.

HccenenoBanyre MapKETHHIOBBIX BO3MOKHOCTEN OpraHU3aluu.
SWOT - ananus.

CerMeHTUpOBaHUE PBIHKA. OCHOBHBIE TMPUHIIUIIBI
CETMEHTHPOBAHMSL.

Bribop  meneBoro  cermeHTta.  YcioBus — dhdexTuBHOM
CErMEHTAIIVH.

Mogens MOKyNnaTenbCKOro NOBEIEHH, €€ CMBICI U CTPYKTYpa.
XapakTepUCTUKN NTOKyTaTeIeH.

[Iporecc npuHATHS peleHus 0 TOKYIIKe.

[lorpebHOCTH B MapKeTHHIE, HMX 3HAa4YCHUE, KiacCUpHUKauus
TEOpHUHU OTpeOHOCTEH U MOTPeOIeHUSL.

OCHOBHbIE HaIpaBJIEHUs] KOMITJIEKCHOT'O MCCIJIEJIOBAHUS PhIHKA B
CHCTEME MapKeTHHTa.

Crpoc B MapKeTHHTE.

ToBap B MapKeTHHTe M €T0 MapPKETHHI'OBBIE XapaKTEPUCTHUKH.
ToBapHast moiMTHKA OPTaHU3ALINH.
TpexypoBHEBBIM aHANU3 TOBapa.
KOHKYPEHTOCITOCOOHOCTb.
JKuzHeHHBIN IUKIT TOBapa U MapKETHHTOBbIE MEPOTIPUATHS Ha €T0
JTanax.

LlenooOpazoBaHrue B MapKETHHIE: TEOpHUs, CTPATETUH, METOABI,
KOPPEKTUPOBKA IIEH.

IleHoBBIE CTpaTEruu OpraHU3aLiy.

CObITOBas MOJIUTHKA OPTaHU3ALNH.

ToBapoaBmKeHHE, THUIIBI KaHAJIOB, TUCTPUOBIONHS. YIIpaBIeHHE
TOBapOIBHKEHHEM.

YnpasneHne MEPKETHHIOM.

Pexnamuas nesTenbHOCTD IPEIIPUSATHS.

Peknama, ee posib, GyHKIMH, (POPMBI U BUJIBI.

O} dexTHBHOCTL peKIaMBbl.

PR- TexHonorNu

MapKeTHHTOBbIE KOMMYHHKAIIHH.

Kommuieke ctumynupoBaHust B MapKETHHTE.

Knaccudukanus nadopmanyn, HCHOIb3yeMON B MAPKETUHT OBBIX
HCCIIEIOBAHUSAX.

MapKeTHHTOBbIE UCCIEA0BAHUS.

MapKeTHHIOBOE CTpaTernieckoe MiaHupOBaHHE.
MapKeTUHTOBBIA KOHTPOJIb.

Opranu3zanysi MapKeTUHTOBOH CITYKOBI.

MapKeTHHIOBBIN IIaH.

MapkeTHHTrOBas mporpamma.

BrojikeT MapKeTUHra.

KauectBo TOBapa Hu €ro
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TecToBBIC MaTepUaIbI

1. COBOKYIIHOCTh B3aHMOCBSI3aHHBIX JJIEMEHTOB, HCIIOJIB3yEMBIX
JUIA YAOBJIETBOPEHHS MOTPeOHOCTEH OMpeAeTeHHOTO pPhIHKA JIHOO
9acTH (CerMEHTa) C y4YeTOM JaHHOTO OKPYXXCHUS (IOJMTHYECKOTO,
KyJbTypHOTO, 5KOHOMHUYECKOT0, HHCTUTYIIHOHHOTO) HOCHT HAa3BaHNE

a) KoMrutekec MapkeTuHra
b) KoHchromepusm
C) MapkeHnai3uHr
d) Kommepueckuit  pacuer
2. Cucrema yrpapjieHHsI MADKSTHHIOM ~ BKJIFOYAET:
a) [TnanupoBaHWe  MapkeTHHTa  (CTpaTerm4eckoe u
TEKyIIee)

b) OpraHu3aiuio yrnpaBieHus
c) KonTpomb
d) Bce BhImIEnepeunciieHHOE

3. Vkaxkure  Hauboyiee MOJHBIA II€peYeHb COCTABJISIOMIMX
KOMIUIEKCA MapKeTHHIa
a) ToBap, 1leHa, METOIBI ~ pacipeiesieHHs, CETMEHT PhIHKA
b) ToBap, meHa, MeTOOBI  paCIpelelieHHs, METOIBI
CTUMYJINPOBAHUS
c) IToTpeOuTENbCKHE  PBIHKH, TOBAap, IIE€HA, METOIbI
pacrpeeeHust

d) IMorpebuTenbckue  PHIHKH, TOBap, Il€HA, CETMEHT
PBIHKA, METO/BI  PACTIPEIEIEHUS

YnpaBneHne MapKETHHTOM — 37O ...
a) VYrpasnenue CcOBITOM
b) VYrpasieHue crpocom
C) YnupapneHue IPOU3BOACTBOM
d) Her npaBunpHOTO BapuaHTa OTBETa
5. dopMmanpHas TpoIenypa, HAmpaBlIeHHAs HAa POCT COBITa |

nprObUTH (GUPMBI M CIIATAIOIIASICS U3 JABYX YacTeil — CTPATErHYecKOro
IUIAHUPOBAHUS | IUIAHUPOBAHHS MAPKETUHIA - ...
a) Vupagsnienue
b) CormnacoBanue
c) Busuposanue
d)  IlnanupoBanue
Vkaxkure, B KakOM  pasjeie IUlaHa  MapKeTHUHra JaeTcst
OIKCAHUE KIHUEHTOB, OOBSICHSIOTCS MPUYUHBI BHIOOPA IIEIECBOTO
pBIHKA, a TAKXKE PACCMATPUBACTCS MOPSAOK OMPEICICHHUS 3TOTO
pBIHKa?
a) CuryannoHHBIN aHAIN3
b) IleneBoii prIiHOK
c) Lenu u 3aga4n MapKeTHHTA
d) Crparerus mapkeTnHra

Yxkaxkure, B UYEM 3aKJIIOYaeTCsl LeJb  MapKEeTHHTOBBIX
HUCCIIENOBAHUN

a) HaxosxneHnue Hy>KHBIX PHIHOYHBIX MTAPTHEPOB

b) Panmonanusanus CTpaTeruu u TaKTHKH

KOMMEPYECKO-X03IHCTBEHHON JIESITEIbHOCTH

C) CHmKeHue IIeH Ha TOBaphl U YCIYTH

d) ITouck KOMMEPYECKHX MapTHEPOB

8. YkaxkuTe, 94T0 OTHOCUTCS K crioco0y cbopa uHpopmanuu?

a) BrOop kaHama pacrpeeIeHus

b)  Dkcmepument

c)  [emoBas urpa
9. DkcnepTu3a__ BpiOepute NpaBUIbHBIA  BapHaHT  OTBETA.
[TpUHIMIIOM MapKETHHIOBBIX MCCIICIOBAHH SBIISETCS ...




a) YHUBEpPCaNbHOCTb

b) DTanHOCTh
c) TcHXOIOTHIHOCTD
d) TakTHIHOCTH
10. VYkakuTe JeHCTBHE, OTPaXKaIOIee CErMEHTAIHIO PhIHKA
a) Pa30uBKa ppIHKA HAa Y9aCTKH
b) AHKETHpPOBaHHE CYObEKTOB PHIHKA
C) BrisBiieHue HY>KHBIX DJIEMEHTOB PBIHOYHOM
UH(PACTPYKTYPBI
d) ParpioHami3anms ToBapOIBHKEHHSI
11. 3aKkoHYMTE TNpeanokeHue. ['pynnupoBKka KOHKYPEHTOB IO

(akTOpaM KOHKYpPEHTOCIIOCOOHOCTH IpH NPOJBIKEHHHM Ha PBHIHOK
MIPEACTABIIIECT COOOM ....

a) CerMeHTallMIO ppIHKA [0 TPYyIIaM NOTpeOuTeNeit

b) CermeHTranuio pplHKa MO rpynnaM MPOIYKTOB

c) CerMeHTaIHIo 10 MPEAIPHATHAM (KOHKYPEHTAM)

d) Her npaBuiabHOrO BapraHTa OTBETA

12. Yxaxure aeicTBre, XapakTepHOe AJIs «HAOJII0IeHUS»
a) COop aHHBIX O TOBApHBIX 3aracax
b) duKcaIus KaTerOPUH JIMII, IIOCEMAIONIMX Mara3uH
c) 3amep u GuKcaius pe3yabTaToB JHEBHOM PabOThl Mara3uHa
d) KoppekTupoBka TOBapHOTO acCOPTHMEHTA
13. Vkaxure JIEUCTBUS, OTHOCSIIIECS K METOAaM
MapKETHHIOBBIX UCCIICIOBAHUIT
a) [TporpaMMHO-1IeNIeBOE IUTAHUPOBAHKE
b) AHanmn3 TOBapHOT'O aCCOPTHUMEHTA
C) Cbopxka, 00paboTKa BTOpHYHOH HH(DOpMAIHH
d) PamxupoBanue norpeduteei

14. 3akoHuuTe OPpCAJIOKCHHUC. I[eHTCJ'IbHOCTL 0 TIaHUPOBAHUIO,
MIPETBOPCHUIO B )XU3Hb U KOHTPOJIIO 3a (I)I/ISI/I‘ICCKI/IM NEepEeMCIUICHUEM
MaT€purajioB U rOTOBBIX I/I3,II€.HI/II71 OT MECT UX IMPOUCXOKIACHHUA K MECTaAM
HCIIOJIb30BaHMs C HECJIbIO YAOBJICTBOPCHUA HY XK/ HOTp€6HTCHCI>'I U BBIT'OJ
JJIA ce0s HOCHUT Ha3BaHMUE ...

a) Po3Hu4HAast TOPrOBIIs
b) ToBapoaBmKeHHE

C) CObIT

d) OmnroBasi TOPro.iIst

15. XKuzHeHHbIH UK TOBapa — 3TO:
a) MHTepBam BpeMEHH OT MOMEHTAa MPHOOPETEHHS 0 MOMEHTa
YTHJIN3AIMH, TIPEKPAIICHHUs Cy[IECTBOBAHMUS TOBapa
b) CoBokynHocTs (a3 BHeApeHHS TOBapa Ha PBIHOK, PpOCTa
[POJIAX, 3PEIOCTH TOBapa U CIaja mpoaax
C) WnrepBanm BpeMeHH, B KOTOPOM CIPOC Ha CE30HHBIH TOBap
MPOXOJUT BCE BO3MOXKHBIE (pasbl M BO3BPAIIACTCS K HMCXOIHON
TOYKE
d) IIpouecc pa3BuTHS MPOAAXK TOBApA U MOTYUCHUSI TIPHOBLIH

OIIK-4.2

BriaBager u

Ipaxmuueckue 3a0anus

OLIEHUBAET 1. Hccienopanue KOHKYpEHTOB

BO3MOXKHOCTU HccnenoBanne KOHKYPEHTOB 3aKII0UAETCS B MMOIYYEHUN
pa3BUTHUSA HEOOXOIUMBIX JaHHBIX AJISl 0O0ecreueHHs KOHKYPEHTHOTO

OpraHu3alyy U | IPEeUMYILECTBA Ha PBIHKE, a TAKXKE HAX0KACHUH BO3MOXHOCTU
Ou3HECOB C COTPYIHHYECTBA ¥ KOOIIEPALIUH C HUMH.

y4eTOM 3aganne

HUMEIOIUXCS 6. IIpoBeaure aHaIM3 KOHKYPEHTHOH CpEAbl U ONPEACIIUTE OCHOBHBIC
pecypcoB 1 HampaBJieHUs, (OpPMbI, METOIObl M CPEACTBA AEATEIBHOCTH




KOMIIETCHIIUI

KOHKYPHUPYIOIIUX 00pa30BaTeNbHBIX OpraHu3anuii (Ha mpumepe 2-3
pealbHO  CYIIECTBYIOIIUX  OpraHHM3alMi-KOHKYPEHTOB  BaIlleTo
npodwirs AesaTeNbHOCTH). OmpenenuTe ypOBEHb KOHKYPCHIIHH,
XapaKTEepHbIN JIs Ballleld OpraHu3alini.

[Tpu mpoBeneHny aHaM3a KOHKYpPEHTOB, OTBETHTE Ha

CJIETYIOIIIHE BOIIPOCHI:

— Kro sBasierca Bammmu KOHKypeHTaMu?

— B dewm 3akmouarorcs ux crparerun? KakoBsl ux nenu?

— B d9eM cocTosT X CHIIbHBIC U CJTa0bIe CTOPOHBI?

— Kak oHE pearmpyioT Ha pasiHUYHBIC MPHEMBl KOHKYPEHTHOMH

60prOBI?

7. Ilpoananu3upyiTe CBOM JOCTOMHCTBA U HEJOCTATKH 110 CPaBHEHUIO
C KOHKYPHPYIOIIUMHU OPTraHU3aIUSIMH.

8. PaspaOoraiite MEpOIPUATHS, MO3BOJISIONINE MTOBBICUTH
KOHKYPEHTHYIO ~ CIIOCOOHOCTh  Ballleil  OpraHu3allvy, u
MPOAHAM3UPYUTE  BO3MOXHOCTh ~ KOHKYPEHTHOW  3alllUThI
pa3pabOTaHHOW CTPYKTYpHl yIPaBICHUS OpTaHHW3alWH, I[pH
HEeOOXOAUMOCTH BHOCS U3MEHEHMUS.

9. Ilpu oTcyTCTBHM BO3MOXKHOCTH TOBBICHTH YPOBEHb KOHKYPEHTHOU
3aUTBl 32 CYET YaCTHYHBIX CTPYKTYpHBIX  W3MEHEHHH,
pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYpY VyIpaBICHHS
OpraHu3aLUH.

10. Caenaiite BIBOJ IO pabore.

2. AHaju3 MapkeTHHIoBoii uHGopmauuu. [IpoBeneHue
MapPKeTHHIOBLIX CCJIEA0BAHNIA B 00pa30BaTeIbHOI
OpraHu3aIuu

3ananmue.

8. Ompenenure W OXapaKTepH3yHTe HWCTOYHHUKH MapKETHHTOBON
nH(GOpPMAIUK BaIlel OpraHU3allHH.

9. OxapaxTepusyiiTe OCHOBHBIE BHJIBI MapKETHHTOBOW WH(OPMAIIHH,
HCIIOJIB3YEMOH B Balllel OpraHU3alyu.

10. Onpenenure U oxapakTepU3yWTe CIOCOOBI COOpPa MapKETUHTOBOM
HHPOPMALUH.

11. Pa3paboraiiTe 1iaH cOopa HaHHBIX, OTBETHB Ha CIEAYIOIIUE
BOTIPOCHI:

— Kro cobupaer namHBIC, CcamMa KOMIIAHWUS WJIM BHEITHSS
MapKeTHHroBas (upma?

— Kakyro nnpopmanuio cinenyer cooupars?

— Koro win 4ro cnemyer uccienoBath Wik KaKUM CIIoco00oM?

— Ko u kak 6yzner cobuparts naHHbIe?

— Hackonbko amutenen Oyner nepuoj; cOopa JaHHBIX?

— Korpna u rae cienyer cobupars uHGpoOpManuo?

— Ckounbko OyJeT CTOUTh HccieoBaHne?

12. Onpenenute W OXapakTepU3yhTe OCHOBHBIE HAalpaBJICHUS
MAapKETHUHIOBBIX MCCIIC/IOBAHUI B Balllel OpraHu3aliu.

13. Pazpaboraiite u oxapakTepuzyiite NOpOUEAYpY MAapKETHHTOBBIX
WCCIICJIOBAaHUH B Balllel OpraHU3aIiH.

14. CnenaiiTe BBIBOJ IO paboTe.

OIIK-4.3

PazpabarsiBaer
Ou3HeC-TLTaHbI
TIPOCKTOB U
HaIpaBJICHUI
OuzHeca

3adanus na pewenue 3a0ay uz NPoPeccUoHATLHOU 0bracmu,
KOMNJIEKCHbIE 3A0aHUSL
3aganme 1. MapkeTHHr Kak OCOOBIH MOAXOA K YIIPaBICHHIO
MIPOU3BOACTBOM M pealiu3aliueii MpoayKiuu cOPMUPOBAIICS:
A) B Hauyane [BafLLATOro BeKa, Koraa B psje NPOMbILLIEHHO
pa3BUTbIX CTPaH 060CTPUNACE KOHKYPEHLMA MeXAaY
NPOU3BOAUTENAMM NPOAYKLIMM U LLIEN NPOLLeCC CO34aHURA
KpynHomacLwTabHoro npovnsBoacTsa.




b) B 1926 r., xorma B CIIA ©Obputa co3mana HaruonambHas
accoIMaIys MapKETHHTA H PEKJIaMBI.
B) B 1929-1933 r1r.,, xorma B CIIA pa3paswmwics TayOoKHid
SKOHOMUYECKUN KPU3HUC.
I') mocime BTOpo#l MHpOBOW BOWHBI, KOTJa Hambollee pa3BUTHIE
CTpaHBI BCTYNIWIH B MMOCTUHAYCTPUATBHBIN 3Tall CBOETO Pa3BHUTHSI.
5. Kakoii u3 nepeuucieHHbiX 86apUAHMO8 0meema npeocmasiaemcs
sam gepuvim? ObvsCHUmME C8OI0 NOZUYUIO.
6. Kozcoa, no eawemy MHeHUN, MAPKEMUHZ HOABUICS 6
cospemennotl Poccuu?
7. Kaxue obvexmusHvle  00CMOAMeENbCMEA  CHOCOOCMBYIOM
PA38UMUIO POCCUTICKO20 MapKemunea?
8. Ymo mewaem unmencuguxayuy MapKemuH208bIX UCCIe008AHUL
6 Poccuu?
3aganme 2. Korga 3anmmaenincs OM3HECOM, TO 3HATH, YETO XOYET
MoTpeduTeNb, - 3HAYAT 00JANaTh MPEUMYIIECTBOM IO CPaBHEHUIO C
KOHKYpEHTaMHU Ha pBIHKE. Eciu ke BBl cTanu ycTynaTh KOHKYPEHTY,
YpPE3BBIYANHO BaXKHO BBIICHUTb, II0YEMY ITOTPEOUTENH UJIET K HEMY, a HE
K BaM. Jlydine Bcero, KOHEUHO, CIIPOCHTH CaMOT'0 TTOTPEOUTEIIS.

B kauectBe mpmMepa TPHUBOAWTCS HYacTh BOIMPOCOB, 3aJaHHBIX
MOTPEOUTENSIM O HOBOM KOHJIUTEPCKOM U3IEIUH aHTIIUHCKON KOMITAHUU
«I1IBemicy», cocTositeM U3 OMCKBUTA, KapaMelIu U U3I0Ma.

1. Kak yacto Bbl e1uTe KOHIUTEPCKUE U3IEHs?

2. Korna BeI ux equre?

3. Yro u3 mpeiaraeMoro accopTUMEHTa BaM HpaBUTCA?

4. Tlouemy BaM HpPaABATCSI UMEHHO 3TH U3Aenus?

5. He cnumrkom i koHIUTEpCcKoe maaenue hpupmsel «llBency msrkoe,
WJIU TBEPJIOE, WU IPUTOPHOE?

6. Kynure i1 BBl €ro 1o Takou-To mnexne?

7. Or dYero BBl OTKaXeTeCh, YTOOBI KYIUTh HOBOE KOHIUTEPCKOE
nznenue?

Iloozomosbme 6onpocnux u3 18-20 eonpocos, ¢ nomowwro
KOMOp0o20 MOJNCHO Oblio Obl cobpamv HeodXooumylo ungopmayuro y
NOMEHYUATLHBIX NOKYnamesetl 0 gblopanHom Bamu mosape.

3aganme 3. CMogenupyiite nOporpaMMmy MapKeTHHra  Jjis
BbIOpaHHOTO Bamu ToBapa.

Omeemvme Ha 60npocobl:

1. Yto BAMAET Ha cnpoc Ha Baw ToBap?

2. Kro Bamu noreHnmansHbe TOKyaTeIn?

3. Kro sBrsieTcs Bammmu 0OCHOBHBIMHA KOHKYPEHTaMU?

4. KakoBbl y KOHKYPEHTOB LI€HBI, Ka4eCTBO TOBapa, YINaKOBKa,
oOciyxuBanue. ..?
Kaxoss! menmn mapketunra Bamreir kommannn?
Kakyto mapkeTuHroByto crpareruto Ber BeiOpanu? [Touemy?
Banalme 4. OpnuMm w3 HauOoyiee IMHAMUYHO Ppa3BUBAIOIINXCS
POCCHICKHX DPBIHKOB SBJSETCA PBIHOK TYPHUCTCKHX YCIYT, B HEPBYIO
ouepenb TAaKOH €ro CErMEeHT, Kak MoOpckue Kpyusbl. IIpemioxenue
KpYH30B CYIIECTBEHHO MPEBBIIIAET CIIPOC HAa HUX.

B osmux ycnosusx mypucmckue @upmsl 8biHYIHCOEHB
UCKamo  HeCmaHoapmuvle Nymu  NpueledeHuss  KIUEHMOS.
Onpedenunucv 086a OCHOBHbIX HANPABIEHUSL:

* TpeJoCTaBIeHHE CKUAOK (IeTsIM, NEeHCHOHepaM, MOJIOJ0)KEHaM,
BKJIaIYMKaM HEKOTOPBIX OaHKOB, OJTYy4aTelNsIM LIENEBbIX KPSIUTOB);

* pacIIupeHHe NPEUMYIIECTBEHHO reorpa(uaeckoil TeMaTUKH KPyH30B
U €ro KyJbTYpHOH IIpOrpaMMbl, COCTOSIEH B OCHOBHOM U3
BBICTYIUICHUH OJHHUX M TEX KE «3BE31».

o o




Ilpeonooicume cobcmeentvle Gapuanmsl NOBLIULEHUS KOHKYDEH-
MOCNOCOOHOCU MYPUCICKOU DUPpMbL, 3aHUMAlOWelics opeanuzayuel
MOPCKUX KPYU308.

3ananue 5. Oupma «Jomunao nummay (CHIA) sBisercs omHON U3
KpYIMHEHUIINX KOMIIAHUHA CTpaHbl MO mpojaxke muuiel. Gupma Beper
MTOCTOSTHHOE COPEBHOBAaHME C KOHKYPEHTaMH 3a JIYYIIYIO MO KadecTBY
MPOAYKIIMIO U CKOPEHITyIo ee JOCTaBKy. «Bech Harn OGu3Hec mocTpoeH
Ha «OBICTPOTE», - TOBOPUT I'eHEpaIbHbIN AupekTop Tom Manaras.

®dupma B3sta Ha ce0s1 0043aTeTBCTBO COPACKIBATh 3 JTOJUI. C I[CHBI
0001 THUITITEI, €CTTU €€ He JOCTABIUIA KIMEHTY Ha oM B TedeHue 30
MUHYT. «JlOCTaBIIMK» MUIIBI OYKBAaIbHO OCKHT, HECS €€ Ha pyKax, OT
CBOETO aBTOMOOWIIS JIO JOMa WM KBapTUPHl KIHEHTa. YHudpopma
COTPYIHHUKOB BKITFOYaeT KPOCCOBKH (IJII TPEHHUPOBKU OHHU PETYISIPHO
COBEpIIAIOT ACCITUKUIOMETPOBBIE TPOOEIKKH).

Omeemvme Ha 60NPoOChL:
1. B yem npeumywecmea panue2o NOA6LEHU NPOOYKYUU HA PbIHKE U
bosee bvicmpoli docmasku ee noKynamenro?
2. Kaxue Heomnooichvie 80NpOCul HEOOXOOUMO peuums pPOCCUtICKUM
npeonpuruMamensm O YCKOPeHUs Npoyecco8 Hnpou3eoocmed u
peanusayuu mosapos?

6) HOpﬂ)IOK NMpoOBEACHUSA l'[pOMe)KyTO‘lHOﬁ aTTeCTaluy, roKa3aTe/im U KpUTEPpUu
OICHUBAHUA:

[TpomexxyTouHast aTTecTanMs IO JAUCHUIUIMHE «BKJIIOYAEeT TEOPETUYECKHE BOMPOCHI,
MIO3BOJISIFOINME OIEHUTh YPOBEHb YCBOCHUS OOYYAIOIIUMHUCS 3HAHHUH, M MPAKTHYECKUE 3aJaHHs,
BBISBIIAIOLINE CTENIEHb CHOPMUPOBAHHOCTH YMEHUH U BIIaIEHUH, TPOBOAUTCSA B hOpME IK3aMeHa.

DK3aMeH M0 JaHHOM IUCIMIUIMHE MPOBOJUTCA B YCTHOW (hopMe MO IK3aMEeHAIMOHHBIM
OuneraM, KaXAblil U3 KOTOPBIX BKIIOYAET 2 TEOPETUYECKUX BOMNPOCAa U OIHO IMPAKTHUYECKOE
3a/laHue.

IToxa3aTeu U KPUTEPUH OLIEHUBAHUSI IK3aMeHA:

— Ha OLIEHKY «OTJINYHO» (5 6ayioB) — 00Oydaronmuiicss 1EMOHCTPUPYET BBHICOKUN YPOBEHB
c(OPMHPOBAHHOCTH KOMIIETEHIMI, BCECTOPOHHEE, CHCTEMaTHYeckoe U TIIyOOKoe 3HaHHe
yu4eOHOTO MaTepuasia, CBOOOJHO BBITOJHSET IMPAKTHYECKHE 3aJaHus, CBOOOJHO ONEpUpPYyET
3HaHUSMH, YMEHUSMH, IPUMEHSET UX B CUTYaLMsIX MOBBIIEHHOMN CI0XKHOCTH.

— Ha OLIEHKY «Xopomio» (4 6amra) — oO0yJaronuiicsi TeMOHCTPUPYET CPEIHHA YPOBEHB
c(OPMHUPOBAHHOCTH KOMIIETEHLIMH: OCHOBHBIE 3HAHMSA, YMEHHMsS OCBOEHBI, HO JOMYCKaIOTCS
HEe3HAUNTENbHbIE OMIMOKM, HETOYHOCTH, 3aTPyTHEHHUS IPU aHATUTUIECKHUX OTepaIHsX, IEPeHOCe
3HaHUI U yMEHUI Ha HOBbIE, HECTAHAAPTHBIE CUTYALIUH.

— Ha OLEHKY «YyAOBJIETBOPUTEJbHO» (3 Oamia) — oOyyarommiics JIeMOHCTPHPYET
MIOPOTOBBIA YPOBEHb C(HOPMHUPOBAHHOCTH KOMITETCHIIMN: B XOJE KOHTPOJIGHBIX MEPOTPHITHN
JIOMyCKAIOTCA OLIMOKH, MPOSIBISAETCS OTCYTCTBHE OTIEIBHBIX 3HAHWUN, YMEHMH, HAaBBIKOB,
00y4aromMNCs HUCHBITHIBACT 3HAUUTEIbHBIC 3aTPYJAHEHUS IPU ONEPUPOBAHUU 3HAHUAMHM H
YMEHUSIMU MIPH UX NIEPEHOCE Ha HOBBIEC CUTYAalIUH.

— Ha OIEHKY «HEeY/10BJIeTBOPUTEJIbLHO» (2 Oaiia) — 00yJaromuiicst IEMOHCTPUPYET 3HAHUS
He Oonee 20% TEOpETHYECKOr0 MaTepHuala, JIOMYCKaeT CYIIECTBEHHBIC OIIMOKH, HE MOXKET
NI0Ka3aTh MHTEJUIEKTYaJIbHbIE HABBIKU PEIIECHUS MPOCTHIX 3a/1a4.

— Ha OILICHKY «HEeYIO0BJIeTBOPHUTeAbHO» (1 Oamn) — oOydaromuiics He MOXKET MOKa3aTh
3HAHUS Ha YPOBHE BOCHPOM3BEACHUS M OOBSCHEHUS HH(OpPMalMM, HE MOXKET I10Ka3aTh
MHTEJUICKTYaJIbHbIC HABBIKU PEIICHUS MPOCTHIX 3a/1a4.




Memoouueckue pekomenoayuu 0Jisi NOO2OMOBKU K IK3AMEHY

ITonroroBka K 5K3aMeHy MO AMCLMIUIMHE 3aKIIYACTCA B H3YYEHUU TEOPETHUYECKOTO
Marepuana 10 KOHCIIEKTaM JICKLHUW, UCTOYHMKAM OCHOBHOM M JOIOJHUTEIBHOU JUTEPATYPBHL,
BKJIIOYAsI TEMBI CAMOCTOSITEIIBHOTO U3yUYEHUS.

IIpn camMoCTOATENIPHOM M3y4YEHMM MarTepuaga PEKOMEHIYETCs 3aHOCUTh B TETPAlb
OCHOBHBIE [TOHATUS, TEPMUHBI, (POPMYJINPOBKU 3aKOHOB, (HOPMYJIbI, BBIBOJIBI 110 M3y4aeMOH TEMe.
Nzydenue moboro Bompoca HEOOXOAMMO MPOBOAMTH HAa YPOBHE CYUIHOCTH, a HE Ha YpOBHE
OTJEJIbHBIX ABJICHUNH. DTO cIOCOOCTBYET OoJiee rIyOOKOMY M IPOYHOMY YCBOCHHUIO MaTepHala.

Jist Toro 4To0bI N30€KaTh TPYIHOCTEH IPU MPOXOKACHUN TMPOMEKYTOUHOH aTTeCTaIllH
PEKOMEHIyEM THIATEJIBHO HW3Y4YUTh TEOPETHYECKMM U IPAaKTHYECKHH MaTepuan B
PEKOMEHIyEMOM JINTEPATYPE, MAaTEPUAJ XPECTOMATUI, CIENUATIU3UPOBAHHBIX HUHTEPHET-CAUTOB,
JOKYMEHTALMIO 10 Ka4eCTBY KOHKPETHBIX OPraHHU3aLui.

B cnywae 3arpyaHeHHMs TpH  HM3YYCHMHM JUCHMIUIMHBI ClelyeT oOpamaTthes 3a
KOHCYJIbTAllME€H K IPENOIaBaTeNo.



