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JIncer akryaausanum padoyeil NporpaMmbl

Paboyas nmporpamma nepecMoTpeHa, 00CykJIeHa 1 o100peHa ais peanm3aruu B 2024 - 2025
y4eOHOM roJly Ha 3aceqaHuu Kadeapbl MeHeHKMeHTa

[Ipotokonm ot 20 . Ne

3aB. kadenpoii 10.B. Jlutosckas

PaGouast mporpamMma nepecMoTpeHa, 00CykeHa U 0100peHa i peanusaruu B 2025 - 2026
y4eOHOM roJly Ha 3aceqaHuu kageapbl MeHeKMeHTa

[Iporokom ot 20 . Ne
3aB. kadenpoit 10.B. JIutoBckas

Pabouas mporpamma niepecMoTpeHa, 00CyxIeHa u oqo0pena it peaymsanuu B 2026 - 2027
y4eOHOM roJly Ha 3aceqaHuu kadeapbl MeHemKMeHTa

[Iporokonm oT 20 . Ne
3aB. kadeapoii 1O.B. JIutoBckas

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peanmsanuu B 2027 - 2028
y4eOHOM IOy Ha 3acenaHuu Kapeapbl MeHeIKMeHTa

[Iporokom or 20 1. Ne

3aB. kadeapoii 10.B. JIutosckas




1 Iles1u ocBOEHUSI AMCUMILTUHBI (MOLYJI51)

[enpto OCBOGHUS NUCLUIUIMHBI «YTIPaBICHUE KauyeCTBOM» SIBIISIOTCS — O3HAKOMJICHHE
CTYJIEHTOB C OCHOBaMH TEOPUH U IPAKTHUKU COBPEMEHHOT'O YIIPaBICHUS KaY€CTBOM MPOAYKIINH B
COOTBETCTBUU C TPEOOBAHHMSIMH MEKTyHAPOIHBIX CTAaHAAPTOB; GOPMYIUPOBAHNE KOMITCTCHITHH,
HEOOXOAMMBIX B MPOECCHOHATBHOM NeATeIbHOCTH OakanaBpa mo HampasieHuro 38.03.02
«MeHeIKMEHTY.

3amaumn u3y4aeMoun TUCIUILTAHBL:

- W3yueHne TeopeTHyecKux OCHOB B 00JacTH OOecrneueHus KauecTBa U YIpaBJICHUS
KauyeCTBOM MPOAYKIIHH;

- U3yYCHHE MPAKTUYCCKUX PEKOMEHIAIMI 10 OpraHm3aiui ¥ (QYHKIHOHUPOBAHUIO
CHUCTEM YIPaBJICHUS KAueCTBOM MPOAYKIMHA Ha TMPEANpHUITHIX pa3iuuHbIX  (opm
COOCTBEHHOCTH;

- 3HAKOMCTBO C TpPeOOBAHMSMH OTEYECTBEHHBIX M MEKIYHApOJIHBIX CTAaHAAPTOB IO
YIPaBIEHUIO KAaY€CTBOM;

- 3HAKOMCTBO C HOPMAaTUBHBIMH JIOKYMEHTAMH, PETYIUPYIOIIUMHU MTPABOBBIE OTHOIICHUS
B 00J1aCTH KauecTBa.

2 MecTo TUCHUIJIMHBI (MOYJIsA) B CTPYKTYpPe 00pa3oBaTe/ibHOIi MPpOrpaMmbl

JucuunnuHa YnpaBieHHe KaueCTBOM BXOJAUT B 4acTh y4eOHOro IjIaHa (pOpMHUPYEMYIO
y4acTHUKaMU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeIbHON IPOrPaMMBI.

JUia  u3ydeHus  JAUCLUUIUIMHBI  HEOOXOAMMBI  3HaHMsl  (YMEHHsA,  BIaJEHUs),
c(hOpMHUPOBAHHBIE B PE3YJIbTATE U3YyUCHHS AUCHUIUINH/ IPAKTUK:

Ilenoobpa3zoBanue

Opranu3zalnoHHOE TOBEACHNE

3HaHus (YMEHUS, BIaJIeHUs ), MOTyYeHHbIE IPU U3YUYEHUH JaHHOM JUCHUIUIMHBI OyIyT
HEOOXOIMMBI [Tl U3YyUYSHUS TUCIUILIINH/TIPAKTHK:

ITpon3Bo/ICTBEHHAs - MPAKTUKA 0 MOJYYEHHIO MPOPECCHOHATIBHBIX YMEHHUH U OIbITa
poeCCHOHAIBHON IeITeTbHOCTH

VYrpasneHue 3aTpaTamMy B IPOMBIIUIEHHOCTH

Jloructuka

[IpousBoacTBEeHHAs- TEXHOJIOTHYECKas (IPOEKTHO-TEXHOJIOTUYECKas) MPAKTHKA

DKOJIOTHYECKUI MEHEIKMEHT

AHTHKPU3UCHOE YIPABJIEHUE

BrinonHenue u 3amuTa BoITYCKHON KBaTH(PUKAMOHHON paboThI

Onenka 3¢ peKTUBHOCTH UCTIOIB30BAHUS TPYIOBBIX PECYPCOB

IToaroroBka Kk craue u caada rocyJapCTBEHHOTO AK3aMEHa

[Ipon3BOACTBEHHAS — MPEAIUILNIOMHAS PAKTUKA

VYnpasiieHne HHHOBALUSIMU

VYmpasneHue puckamu

VYrpaBineHue CTOMMOCTBIO KOMITAaHUH

VYipasnenue npoaakamu

OnepanOHHBIA MEHEHKMEHT

PeumxuHUpUHT OM3HEC-TIPOIIECCOB

3 KomnereHunu ody4yawiuierocsi, fopMupyembie B pe3yJIbTaTe 0CBOCHHS

AMCUUIIMHBI (MOYJISA) M IIVIAHUPYeEMbIE Pe3yJbTAThl 00y4YeHusI

B pesynbrare oOcCBOEHHS JUCHHUIUIUHBI (MOAYNs) «YTpaBiICHHE KadueCTBOM)
00yyJaromuics 10HKeH 00J1a1aTh CICYIOITUMU KOMIICTCHITUSMU

KO[[ HHIWKaTOopa I/IHI[I/IKaTOI) JOCTHIKCHUA KOMIICTCHIIN




[MIK-1 CriocoOeH OCymEeCTBISITh IMOMAMEPKKY MEHEPKMEHTA OpTaHMU3alMH: B JOCTHKECHUH
3aIUTAHMPOBAHHBIX (DMHAHCOBBIX, OMEPAIMOHHBIX TMOKA3aTeNIed, B YKOHOMHOM HCIIOJIb30BaHUH
peCypcoB W B COXpPaHHOCTH AaKTHBOB; B OOECIEUEHHU HKOHOMHUYECKHUM CYOBEKTOM
JIOCTOBEPHOCTH M CBOEBPEMEHHOCTH (OPMHPOBAHUS COCTABISAEMON OTYETHOCTH, a TaKXKe
IIPOBOJAUTE OLIEHKY 3 DEKTUBHOCTH IOCTUTHYTHIX PE3VILTATOB

[K-1.1

OC}’H.[@CTBHHCT IIAHUPOBAHHUC OCHOBHBIX HaHpaBJ’ICHI/Iﬁ BHYTPCHHECTO
KOHTPOJII W KOHTPOJIBHBIX IMPOLCAYP B AOCTHIKCHHHU 3allJTAHUPOBAHHBIX
q)I/IHaHCOBBIX, OIICPaIOHHBIX HOKa3aTCHeﬁ, B 3KOHOMHOM HCIIOJIb30BaHUH
PECYPCOB M B COXPAHHOCTH aKTHUBOB

[K-1.2

Pemaer mpodeccroHanpHble 3a7a4d 10 (OPMHPOBAHUIO  OTYETHBIX
JOKYMEHTOB 110 pe3yJbTaTaM IPOBEJECHUS BHYTPEHHEr0 KOHTPOJIS U MX
IIPEJ/ICTAaBICHUE PYKOBOJICTBY

[1K-1.3

BrisBiser u OIICHUBACT YCJIOBUA, CHOCO6CTBYIOHH/I€ BO3HHMKHOBCHUIO
3HAa4YUMbIX PUCKOB M UX TpaHCd)ODMaLII/II/I B PUCKOBBIC COOBITHS




4. CTpyKTypa, 00bEM N coep:kaHne TUCHUILINHBI (MOAYJISA)
OO0mast TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaj. 4acoB, B TOM
YHCIIE:
— KOHTaKTHas pabora — 57,2 akaj. 4acoB:
— ayauTopHas — 54 akaj. 4acoB;
— BHEAyAUTOPHAS — 3,2 aKaJl. 9acoB;
— camocTosTenapHas pabora — 51,1 akan. 4acos;
— B hopMe npakTudeckoi moaroropku — 0 akan. vac;
— IMMOJATOTOBKA K 9K3aMeHy — 35,7 akaJ. Jac

d)opMa aTTeCTaluu - SK3aMCH

AynutopHast
KOHTaKTHas paboTa
(B akaz. gacax)

dopma TeKyliero
Bun KOHTPOJISI
CaMOCTOSITEIBHOM | ycreBaeMOCTH U
paboThI MPOMEXYTOYHOM
aTTeCTaluu

Kon
KOMIIETEHITMHI

Paznen/ Tema
JIUCIUIUIMHBL

Cemectp

na0. | mpakr.
3aH. 3aH.

CamocrosTenpHast
pabora cTyieHTa

Jlek.

1. Pazmen 1. CymHoCTb
KaueCTBa M YIPABICHHS MM.

IToaroroBka k
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHSATHIO
IToaroroska
JIOKJIaJIOB
CaMoCTOsTENbHOE
n3ydeHne yaeOHou
U Hay4yHOU
JIUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMH K
CIIEIUATU3UPOBAH
HbIMH WHTEpHET-
caitamu

VYTl onpoc TIK-1.1,
CeMuHapckoe TIK-1.2,
3aHSITHE TIK-1.3

1.1 OcHOBHBIE KaTeropuu
W TOHATHS B 00JacTu 1 4/11 6
yIpaBJIeHHs] KAYECTBOM

TToaroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO
TToaroroska
JIOKJIaJIOB
CaMOoCTOSTENbHOE
n3ydeHue yueOHou
1 HAY9IHOH
JIUTEPATYPBI
Pa6ora ¢
3JICKTPOHHBIMU
OMOIMOTEKAMH K
CIEIUATM3UPOBAH
HeiMu VHTEpHET-
caiiTamMmn

VYcrHbIl onpoc TIK-1.1,
CeMuHapckoe TIK-1.2,
3aHSITHE TIK-1.3

1.2 UVcropuss pa3BUTHS
TEOPUH M TPAKTHKH 1 4/11 8
yIpaBJICHHs Ka4eCTBOM




1.3 Monenu "
COBPEMEHHBIE KOHIICTIIIUH
KauecTBa

2/21

ITogroroBka k
CEMUHApPCKOMY ,
MPAKTUYECKOMY

3aHSATHIO
ITogroroska
JIOKJIaI0B

U Hay4yHOU
JUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMU
OubnMMoTeKaMu U
CIEINATN3UPOBAH
HbIMU IHTEpHET-
caiitamu

CamocTogTeIbHO0e
H3yYeHHE yueOHOU

VYceTHBl onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

1.4 DKOHOMHYECKHE
aCIeKThl KauecTBa

2/21 51

ITogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO
IToaroroBka
JIOKJIaIOB
CaMoCTOSATEILHOS
n3ydeHne yaeOHou
U Hay4yHOU
JUTEPATyPHI
Pabora ¢
3JIEKTPOHHBIMU
OubMMoTeKaMu 1
CIIEIATN3UPOBAH
HbIMU IHTEpHET-
caiiTamMmn

YcTHBIH onpoc
CemmuHapckoe
3aHATHE
TECTUPOBAHHE

IIK-1.1,
MK-1.2,
IK-1.3

Wroro no pazneny

12/61 | 25,1

obnactu
MTPUMEHEHNSI.

2. Paznen 2. Kanumetpusi Kak
HayKa M €€ pOJib, METOIBI H
MPaKTHYECKOTO

2.1 Kpamumerpus  Kak
HaykKa. [Tokazarenn
KayecTBa M METOIBl HUX
OLICHKH

421 4

IlogroroBka k
CEMUHApPCKOMY ,
MPaKTHIECKOMY

3aHSATHIO
IToaroroBska
JIOKJIaI0B
CaMOCTOSITENBHOE
u3yueHue yueOHOH
Y1 HAYy4YHOU
JIUTEPATyPHI
PabGora ¢
3JIEKTPOHHBIMHU
OuOIMOTEKAMU 1
CIIeIAIN3UPOBAH
HbIMH IHTEpHET-
caiitamMn

VYerHbIi ompoc
CemuHapcKoe
3aHSATHE

MK-1.1,
IK-1.2,
MK-1.3




2.2 OcHoBHbIE
yIIpaBJICHUS
(MHCTpYMEHTapHid
Ka4yecTBa)

Ka4y€CTBOM

METObI

10/41

IlogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO

BrimonaeHne

MPaKTUIECKHX pa-
00T
Pemenne
CUTyalui u

TBOPUYECKHUX

3aJIaHUuH

ITogroroska

JIOKJIaI0B
CaMOCTOSITENbHOE
u3ydeHue yueOHoun

U HAYYHOU

JIUTEPaTypHI

Pa6ora ¢

3JIEKTPOHHBIMHU
OMONMO-TEKAMH 1
CIeIaIn3UpPOBaH
HbIMU VIHTEpHET-
caiitamu

VYeTHBll onpoc
CemuHapckoe
3aHATHE
AynutopHast
KOHTPOJIbHAs
pa-6ota
TectupoBanue

TK-1.1,
TK-1.2,
IK-1.3

Uroro no pazmeny

14/611

10

3. Pasmen 3.
Ka4ecTBa MPOAYKIH

Kontpons
u

TIPOAYKINH

3.1 KoHTpons KayecTBa

4/0,41

IlogroroBka k
CEMUHApPCKOMY ,
MPaKTHIECKOMY

3aHATHIO

BrmonaeHnne
MIPAKTUYECKUX pa-
oot
CaMocCTosITeNbHOE
n3ydeHne yaeOHou

U Hay4yHOU

JIUTEPATYPHI

Pabora ¢
3JIEKTPOHHBIMU
OuOIMO-TEKaMH 1
CIEIATN3UPOBAH
HbIMH WHTEpHET-
caitamu

VerHbll onpoc
CemuHapckoe
3aHSATHE

AynutopHas
KOHTPOJIbHAs
pabota
TectupoBanme

TK-1.1,
TK-1.2,
IK-1.3

Hroro no pazmeny

4/0,41

cepTU(UKALUS

MCETPOJIOTHICCKOC oOecrieueHne

KadyeCTBa NpoOAYyKIHNHU

4. Paznen 4. Crangapruszanusi,

nu




4.1 CranmapTuzanus
yIpaBJIeHUH Ka4YeCTBOM

B

2/11

IlogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO
ITogroroBka
JIOKJIaI0B
CaMocTosTeNnbHOe
n3ydeHne yaeOHou

U Hay4yHOU
JUTEPATyPHI

Pabora ¢
3JIEKTPOHHBIMU
OMOIHMO-TEKAMHU U
CIIEINAN3UPOBAH
HbIMU IHTEpHET-
caiitamMn

VYeTHBll onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

obecrieuenne
TPOIYKIHU

4.2 Mertponoruyeckoe
KauecTBa

IToaroroBka
CEMUHApPCKOMY ,
MPAKTHIECKOMY
3aHATHIO
CamocTosATenpHoe
u3ydeHue yueOHoun
W HAYYHOU
JIUTEPATYPhI
Pa6ora ¢
3JIEKTPOHHBIMHU
OMOJIMO-TEKaMU 1
CHeNMaM3UPOBaH
HbIMU VIHTEpHET-
caiitamu

VYceTHBl onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

4.3 Cepruduxauuss B

YIpaBJI€eHUH Ka4YeCTBOM

2/11

IlogroroBka k
CEMHHAPCKOMY ,
MPaKTHIECKOMY
3aHATHIO
CaMOCTOSITENBHOE
u3ydeHne yueOHoun
Y1 HAYy4YHOU
JTUTEPATYPBI
PabGora ¢
3JIEKTPOHHBIMHU
OMONHMO-TEKaMH 1
CIIEINAIN3UPOBAH
HBIMH

YcTHBI onpoc
CemuHapckoe
3aHATHE

AynutopHas
KOHTPOJIbHAs
pabota

TectupoBanme

TK-1.1,
TK-1.2,
IK-1.3

Wroro no paspeny

6/21

12

5. sk3aMeH




5.1 sk3amMeH

CaMoCTOATEIBHOE
H3y4eHHE yueOHOU
U Hay4yHOU
JTUTEPATYPHI
Pa6ora ¢
3JIEKTPOHHBIMU
OMONIMO-TEKaMH 1
CIIEIUATU3UPOBAH
HeiMu VHTEpHET-
caiitamu

YCTHBII OIIPOC

MK-1.1,
[K-1.2,
IK-1.3

Uroro no pazmeny

Hroro 3a CEMECTP

18

36/14,4U

51,1

OK3aMCH

HToro mo auciuIinae

18

36/14,4
4!

51,1

OK3aMCH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

OO6pazoBarenbHbIe U HHPOPMAIIMOHHBIE TEXHOJIOTUN

N3yuenne auciuIuIMHBL «YTPaBICHHE KAadeCTBOM» IPENAINONaraerT HeE TOJbKO
3alOMUHAHUE W TMOHMMAaHHE, HO W aHalu3, CHHTE3, pediekcuto, GopMUPYET YHHUBEpCATbHBIE
YMEHHSI M HaBbIKH, SIBIISIIOIIMECS OCHOBOM cTaHOBJeHMs MpodeccuoHana. OAHAKO TOJIBKO
CpeICTBa JTUCHMIUIMHBI «YTPaBICHUS KAayeCTBOM» HEAOCTAaTOYHBI IS (POPMHUPOBAHUS
KITFOYEBBIX KOMITETEHIIUI Oy Iy1Iero BhITYCKHUKA.

B Hacrosmiee BpeMs OJHOM M3 3a74a4 COBPEMEHHOM BBICHICM IIKOJBI SBJISETCS
MOJIFOTOBKAa KOMIIETEHTHOTO, F'MOKOro, KOHKYPEHTOCIIOCOOHOTO CIEHHUANINCTa, CIIOCOOHOTO K
NPOAYKTHBHONW TMPOQPECCHOHANBHON JEATEIBHOCTH, K OBICTPOM aganTalid B YCIOBHUSAX
Hay4YHO-TEXHUYECKOTO IPOIpecca, BIAJCIOIIET0 TEXHOJIOTMSMU B CBOEHM CIELHUAIBHOCTH,
YMEHHEM HCIIOJB30BaTh MOJYyYSHHbIE 3HAHUS TPU PEIIeHUH MPO(eCcCHOHANBHBIX 3a/1a4. B cBs3n
C 3TUM B Y4YeOHOM mpolecce HEOOXOAMMO HCHOJIb30BaTh MOMHUMO TPATUIMOHHBIX (HOpM
MPOBEICHUS 3aHATUN TAK)KE AaKTUBHBIC K MHTEPAKTUBHEIE (DOPMEI.

C uenbto GhopMUpOBaHHS U Pa3BUTHS MPO(EeCcCHOHATBHBIX HABBIKOB OOYYaIOIIUXCS B
paMKax peanu3ani KOMIIETEHTHOCTHOTO TOAXO0Ja B Yy4eOHOM IIpoliecce IMpH NPOBEICHHH
JICKIMOHHBIX 3aHATUNA UCHOJB3YETCs] O0OBSICHUTEIbHO-UILTIOCTPATUBHBIA METOJ C 3JIEMEHTaMU
poOJIEMHOTO U3JI0KEHUS yIeOHOH HHPOpMaLny.

JlekuMOHHBI MaTepuall Kypca «YIpaBiI€HUE KayeCTBOM» 3aKpEIUIIETCI B XOJe
IPOBEICHUS JKCIIPECC-OMPOCOB (OMPOCOB HA JICKLUH); MUCHBMEHHBIX KOHTPOJIBHBIX paboT;
BBITMIOJTHEHUSI MIPAKTU-YECKUX PabOT (Ha mpUMepe KOHKPETHBIX OpraHU3aluil); MpelCTaBICHUS
MPE3CHTALUM; MCIOJb30BaHUSI AKTHUBHBIX M HMHTEPAKTUBHBIX METOJIOB IPU MPOBEACHUU
MPaKTUYECKHUX 3aHATHUMN:

[} oOyueHue Ha OCHOBE OIbITa — AKTUBU3ALIMs T03HABATEIBHOMN €A TEIBHOCTH CTYIEHTOB
3a CUeT accOolMalUi MX COOCTBEHHOTO OIbITa C MPEAMETOM HU3YYEHHUS C LENbI0 Pa3BUTHS
CHOCOOHOCTH K 0000IIIEHNIO, aHAIN3Y, BOCTIPHSITHIO HH()OPMAITIH;

(] UMHTAIMOHHBIC YNPAXHEHUs (YINPAXXKHEHUs 1O MHCTPYKIIMHU), METOI «Case Study»
(«pemienue CUTYaIIMOHHBIX IIPOU3BOJICTBEHHBIX u YIPaBIEHYECKUX 3az1a4»),
MACTAK-TexHon0THI0 (METOZ aKTHUBHOTO COIMOJIOTUYECKOTO TECTUPOBAHHUS, aHAIM3a H
KOHTPOJISI), METOJI MO3TOBO aTaku, 00y4eHHe yepe3 HayqYHO-UCCIIE0BATENbCKYI0 paboTy U Ap.,
KOTOpBhIE  CIOCOOCTBYIOT  Pa3BUTHUIO  DKOHOMHUYECKOTO  MBINUICHHS,  (OPMUPOBAHUIO
OOMIEKYIBTYPHBIX M TMPO(ECCHOHAIBHBIX KOMIIETCHIMH OOYyYaromuxcs, a TakKe HaBBIKOB
pellleHnsT HeCTaHJAPTHBIX SKOHOMHYECKMX M yMpaBIeHYECKHX 3a7ad, oOpaOOTKH U aHaIu3a
KOMMepuecKoi nHpopMannu, GopMHPOBAHUIO TOTOBHOCTH K NMPO(ecCHOHALHOM aanTamuu,

[] yueOHast TUCKyCCHSI — TPOBEICHIE CEMUHAPOB-00CYKICHUI U CEMUHAPOB-TUCKYCCHIA,
KOTOpbIE TPEANONaraloT JUAJIOTHYeCKoe OOIIeHWe YYaCTHUKOB, B TIPOLECCE KOTOPOTO
00Cy’X-JJal0TCS U pENIaoTCsl aKTyallbHbIe TPOOJIEMHBIE BOMPOCHI B 0071aCTH MEHEKMEHTA,

(] pomeBas WMHTALUs CTyJAEHTAMH pEaJbHOH MNPO(ecCHOHANBHOW JesITeIbHOCTH
(teroBast Urpa) ¢ BhIMOIHEHHEM (QYHKIUI CIISIIUAINCTOB Ha Pa3IMYHbIX pa00OYUX MECTaX.

JUia  mpoBeneHUsT  KOHTPOJIbHO-ITMArHOCTHYECKHX  MEPONPUATHN  IpejiaraeTcs
HCIIOJI30BaTh KOMITBIOTEPHBIE KOHTPOJIMPYIOIIUE TECThI, TECTHI I CAMOJUArHOCTUKH, JINCTHI
CaMOOIICHKH JJISi DKCIPECC-IUAarHOCTHKH (Hampumep, 3(PQPEeKTUBHOCTH JIEKIMU, COAEp KaHUsS
JUCITATIITAHBI ).

Texyuuii KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYLIECTBIIETCS B BU/I€ TECTUPOBAHUS
WM BBITOJTHEHUS MUHU-KOHTPOJIBHBIX PaboT.

CamocrosTenpHas padoTa CTyIE€HTOB MOJKPEIISETCS HCIIONBb30BAaHUEM SJIEKTPOHHOTO
10-co0Us MO TaHHOM AUCUUTUIHHE.

Taxum 00pa3oM, NpUMEHEHNE MHTEPAKTUBHBIX 00PA30BaTENIbHBIX TEXHOJIOTUNA PUIAET
WHHOBAIIMOHHBIN XapaKTep MPaKTUYECKH BCEM BHUIaM YUEOHBIX 3aHATUHN, BKIIOYAsl JIEKIIMOHHBIE.
[Ipn »TOM nenaeTcst akLEHT Ha Pa3BUTHE CaMOCTOSITENILHOTO, MPOAYKTHBHOI'O MBIIUIECHUS,
OCHOBaHHOTO Ha TUATIOTMYECKUX MTPHEMaX, CyOBEKTHOM MO3UINH 00yUYatomerocs



B OGp&SOBHTGHBHOM mnmpomnecce. Tem caMpIM CO3Jar0TCs yCiIoBuUd OJid  pcaiu3alun
KOMIIETCHTHOCTHOI'O MOAX0Aa NP N3YUCHUH JUCIUIIIIMHBI «YI'IpaBJ'ICHI/Ie Kauy€CTBOM)).

6 YueOHO-MeTOIMYEeCKOE 00ecreyeHue CaMOCTOSITeIbHOI padoThI 00y4aroUIuXCs
[IpencraBneHo B mpunoxxernu 1.

7 OneHo4HbIe cpeacrea Vi MIPpOBECACHUSA l'[pOMe)KyTO‘IHOﬁ arrecranmuu
Hpe)lCTaBJIeHH B IIPUJIOKCHHU N 2.

8 YueOHo-MeTOIMYecKOe H HH(OPMALIMOHHOE 00ecreyeHre TUCIUIITHHBI (MOTYJIs1)

a) OcHoBHasl IUTEpPaTypa:

1. KysnenoBa, H. B. Ympasienue kauectBoMm : yueOHoe nocobue / H. B. Ky3snemnoga ;
MI'TY. - Maruautoropck : MI'TY, 2018. - 1 3J'IeKTp0H ont. quck (CD-ROM). - 3aru. ¢ turyi.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad’>name 3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true (mata oOpamenus: 20.03.2023). - MakpoodbekT. - Tekcr
anekTpoHHbIN. - ISBN 978-5-9967-1109-3. - CBenenus goctymnHbl Takke Ha CD-ROM.

2. Ky3uenora, H. B. DBouforust MBIIIJICHUS B 00JIACTH YIIPABIICHUS KAY4ECTBOM . yueOHOE
noco6ue [mig By3oB] / H. B. Ky3neroBa ; MarHuToropckuii roc. TeXuuueckuii yu-t um. I'. .
Hocopa. - Marautoropck : MITY um. I U. Hocoma, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3ari. c TUTYIL JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mara oOpamenus: 20.03.2023). - Makpooobekr. - TekcT
ANEKTPOHHBIN. - CBefieHns noctynHbl Takke Ha CD-ROM.

3. KysnenoBa, H. B. CoBpemMeHHbIE KOHIENIIUNM U MOJETU YMpPaBICHUS KAYeCTBOM !
yuebHoe mocoowue [t By30B] / H. B. Ky3neroBa ; MarHuToropckuii roc. TEXHHUECKUN YH-T UM.
I'. . HocoBa. - Maruutoropck : MI'TY um. I'. 1. Hocosa, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3ar. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mata oOpamenus: 20.03.2023). - MaxkpooOobekT. - Tekcr
3JIEKTPOHHBIN. - CBeneHust JocTyIHbI Takke Ha CD-ROM.

0) JlonosiHUTE/IbHAS JINTEPATYypa:

1. KysnenoBa, H. B. VYmpaBnenue kadecTBoMm [DJeKTpoHHBIH pecypc] : YdeOHOE
noco-60ue / H.B. Ky3nenoga. - M.: ®nunra: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. -
(OxoHOMUKA u yIOpaBlIEHUE). — Pexum JocTyna:
http://znanium.com/bookread2.php?book=188772. — 3ar.c skpaHa.

2. Kysnenosa, H. B. Menemxment : yue6Hoe mocooue / H. B. Kysuerosa ; MI'TVY. -
Marautoropck : [MITY], 2017. - 309 ¢ : Tabm, cxemp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mata ooOpamenus: 20.03.2023). - MakpoodbekT. - Tekcr
a1eKkTpoHHBIN. - ISBN 978-5-9967-0927-4. - ImeeTcs ne4aTHBIN aHAJIOT .

3. Kysuemnosa, H. B. Ynpasnenue kauectBom : nipaktukym / H. B. Ky3suerosa ; MI'TV. -
Marnutoropck : MI'TY, 2016. - 187 c. : wun., cxemsl, Tabm., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekr. - TekcT
anekTpoHHbIH. - ISBN 978-5-9967-0838-3. - ImeeTcs neyaTHBIN aHAJIOT.

4. TTonomapesa, O. C. DKOHOMHKA U YITPaBJICHUE IIPOU3BOICTBOM : yuebHoe mocobdue / O.
C. Ilonomapesa, T. B. Maiiopoa ; MI'TY. - MaFHI/ITOFOPCK : MI'TY, 2015. - 86 c. : w., Tadm.,
CXEMBI. URL:
https://magtu. mformsystema ru/uploader/flIeUpIoad’>name 1118.pdf&show=dcatalogues/1/1120

FrA=7/111410 L0 ..ol b



(mara oopamenus: 20.03.2023). - MakpooObeKT. - TekcT : 3JeKTpOHHBIH. - FIMeeTcs: nmevyaTHbIH
aHaJIoT.

5. Cucrema MEHEI)KMEHTAa KadyeCcTBa Ha MPOMBIIIJICHHOM TMPEANPUITHN . ydeOHOe
nocobue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacatkuna u ap.; MI'TVY. - [2-e u3n.]. -
Maruutoropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - 3arn. ¢ TuTyn. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (mara o6pamenus: 20.03.2023). - MakpooObeKT. - TEKCT : 3ACKTPOHHBIMH. -
Ceenenus noctynasl Takke Ha CD-ROM.

6. Cucrema MEHEKMEHTa KayecTBa Ha IMPOMBIIUICHHOM MPEIIPUATHH | y4eOHOe
nocobue / A. C. Jlumape, U. 0. Mesun, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck :
MITY, 2017. - 250 .. :  Tabm., cxembl, guarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata oOpamenus: 20.03.2023). - MakpooodbekT. - Tekcr
annekTpoHHbIH. - ISBN 978-5-9967-1899-4. - ImeeTcs me4aTHBIN aHAJIOT.

7. CucteMa MEHEDKMEHTa KayecTBa Ha IMPOMBINUICHHOM MPEIIPUATHH | y4eOHOe
nocobue / A. C. Jlumapes, U. 0. Mesun, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck :
MITY, 2017. - 250 .. :  Tabm., cxembl, guarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata o6pamenus: 20.03.2023). - MakpooodbekT. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-1899-4. - ImeeTcs ne4aTHBIN aHAJIOT.

B) MeToanyeckue ykazaHus:

1. Kysuenona, H. B. Yrpasienune kauectsom : npaktukym / H. B. Kysuemnosa ; MI'TY. -
Marautoropck : MITY, 2016. - 187 c. : wm, cxembl, Tabm., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mata oOpamenus: 20.03.2023). - MakpooOsekT. - Tekcr
a1ekTpoHHBIN. - ISBN 978-5-9967-0838-3. - IMeeTcs neyaTHBIN aHAJIOT.

2. KysnenoBa, H. B. Menemkment : npaktukym / H. B. Kysuemoma ; MI'TVY. -
Marautoropck :  MITY, 2016. - 89 c. . cxempl, Taom. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - TekcT
ANEKTPOHHBIN. - IMeeTCsl meyaTHbIN aHaJIor.

3. Kyznemora, H.B. VYmpaBnenue kadecTBoM. MeTonuueckue peKOMEHIAMA K
CEMUHAP-CKUM 3aHSATUSAM U CAMOCTOSITEIBLHOM paboTe CTYIEHTOB CHEUATLHOCTH « MEeHEIKMEHT
opra-uusamum» [Texcr] / H.B.Ky3uenosa. — Marautoropck: Mal'V, 2006.- 32¢

r) [Iporpammuoe o6ecneuenue u UnTepHeT-pecypcebi:

IIporpammHoe o6ecneyenmne

Haumenosanue I1O Ne norosopa CpokK nercTBus JIUIEH3UU
MS Oftice 2007 Ne 135 ot 17.09.2007 Geccpoumo
Professional
7Zip ¢B000IHO pacupocTpauseMoe I10O 0ecCpOUHO
FAR Manager cBOOOAHO pacrpocTpansemoe [10 0OECCPOUHO
Double Commander cB0OOIHO pacmpocTtpansemoe [10 0eccpovHO
Linux Calculate ¢cB000IHO pactpocTpansemoe 10 0eCCPOUHO




|Epaysep |CB060)1HO | 0eccpoyHO

IIpodeccuonanbHble 0a3bl JAHHBIX M HH()OPMAIMOHHBIE CIPABOYHBIE CHCTEMbI
HasBaHue kypca Ccblika

®denepanbHbIi o0pa3oBaTeNbHBIHI
noprainl__— OKOHOMHKA. ColMOJIOrHus.
DJIEKTPOHHBIE PECYpChl  OMOIMOTEKH
MI'TY nm. .M. HocoBa
Nndpopmanmonnas cucrema - Enunoe
OKHO _JIOCTyMNa K WHGOPMAIMOHHBIM
[TouckoBas cucrema Axamemusi Google
(Google Scholar)

http://ecsocman.hse.ru/

https://magtu.informsystema.ru/Marc.html?locale=ru

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

HarmmonansHas
UH(POPMAIMOHHO-aHAIUTHYECKAS URL: https://elibrary.ru/project_risc.asp
cucteMa —  POCCHUUMCKHN  HMHJIEKC

DNeKTpoHHass 0a3a  MEePUOJAMYECKHUX
m3mannii  East  View  Information
9 MaTepHaJIbHO-TeXHHYECKOe o0ecneyeHne U CIUIINHBI (MOTYJIs)

https://dlib.eastview.com/

MatepuaabHO-TEXHUYECKOE 00ECTICUeHNE TUCITUTUIMHEI BKITFOUAET:

1. Y4eOHbIe ayTUTOPUH JUTSl IPOBEIACHMS 3aHATHUN JIEKIIMOHHOT'O THITA

- MynpTUMeIUiiHbIE CPEICTBA XpaHEHUs, Iepelauyl U MpeICcTaBIeHU HH(OPMALIUH.

2. YdeOHBIC ayIUTOPUHU IS TMPOBEICHUS NPAKTHUYSCKUX 3aHATHH, TPYNIOBBIX U
WHANBUIYAIbHBIX KOHCYJIbTAIMMA, TEKYIIIETO KOHTPOJIS U IPOMEKYTOYHOMN aTTECTAIIMU

- MynbTUMETHIHBIC CPEICTBA XPAHEHUS, TIePEIavy U MPeICTaBICHUS HH(OPMAIINH.

- Kommekc TecToBBIX 3amaHuii JJiE TPOBEIACHHS IMPOMEKYTOUHBIX U PYOEIKHBIX
KOHTPOJIEH.

3. [ToMerenus st caMOCTOATENHHON paOOTHI 00yUAOLTUXCS

- Tlepconansusie kommbioTepsl ¢ makerom MS Office, Beixogom B MHTepHET M C
JOCTYTIOM B AJIEKTPOHHYIO HH(POPMAITMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA

4. TlomemeHuss s XpaHEHUS U MPOPUIAKTUYECKOTO OOCITYKHMBaHUSA Y4eOHOIo
000pyT0BaHUs

- IIxader jgns  XpaHeHUS  y4eOHO-METOJUYECKOW  JOKYMEHTAIluH, Y4IeOHOTO
000pyTI0BaHUS ¥ Y4eOHO-HATJISTHBIX TTOCOOUH.



Ipnaoxenne 1  YyeOHo-MeToAMYecKkOe oDecnedeHHEe  CAMOCTOSITEIbHOH  paldoOTHI

odyvyaromuxcs

Ilo aucummuinHe «YIpaBlIeHHE KadyeCTBOM» IIPEILyCMOTpPEHA ayJIWTOpHas M BHeayJIUTOpHas
CaMoCTOsITeIbHAs paboTa 00yYarOIIIXCSl.

CamocTrosiTenpHast paboTa 00ydaromuxcs IpeaycMaTpUBaeT:

— 1popaboTKy JIEKIHOHHOTO MaTepuala, U3yu4eHHe U KOHCIEKTHPOBAaHHUE AOTIONIHUTEILHOTO MaTeprasa
0 KaXKI0H TeME JIEKLIMOHHBIX 3aHSTHI;

— TIOATrOTOBKY K CEMHUHAapCKUM M  IPaKTHUYECKMM  3aHATHAM:  HM3y4YeHHe  Y4eOHOH U
HOPMATHUBHO-CIIPABOYHOM JMTEpaTypbl, KOHCIEKTOB JEKLIHH, IOArOTOBKAa K BBIIIOJTHEHHIO
KOHTPOJIbHBIX paboT

— paboTac 3JEKTPOHHBIMH OHOIMOTEKAaMH U CIIELHaIN3UpOBaHHBIMU MIHTEepHET-CcaliTaMu.

IlepeyeHb TeM [Jisl IOATOTOBKU K CEMMHAPCKUM 3aHATHAM
Pa3nen 1. CymHOCTh KayecTBa W yNpaBJIeHUSA UM.
Tema 1. OcHOBHBIE KATETOPUH H MOHATHUS B O0JIACTH YIIPABICHHS KAa4eCTBOM
[TonsTHe KauecTBa. MHOr0AacIeKTHOCTh KAu€eCTBa.
KadecTBo Kak hKOHOMUYECKasi KaTeropusi 1 0OBEKT yNpaBlIeHHUS.
3HaueHUE MMOBBIIICHUS Ka4eCTBa.
KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTH TTPOTYKITHH.
OCHOBHBIE KaTETOPHUH U TIOHATHUS B 00JIACTH YIPABICHHS Ka4E€CTBOM.
Tema 2. I/ICTOpI/I}I Pa3BUTHUSA TEOPUHU U MPAKTUKHU YIIPaBJIEHUS Ka4eCTBOM
1. CraHoBneHHE U pa3BUTHE MEHE)KMEHTA Ka4eCTBa. DBOJIOIHUS MBIIIIEHHUS B 00JIACTH
yIpaBieHus KauecTBOoM. [ 'ypy KadecTBa.
2. OcHOBHBIE 3Talbl Pa3BUTHS CUCTEM KayecTBa.
3. Craguu pa3sutus puiocoduu kayecTsa.
4. PoccHICKHIi OITBIT YIIPaBICHHS KAYECTBOM.
5. B3auMocBs3b 0011eTO MEHEIXKMEHTA H MEHEPKMEHTA KauecTBa.
Tema 3. CoBpeMeHHbIE KOHLIENIMHN yIipaBieHus kadectBoM. Konuenmus TQM
1
2
3
4

U WN e

CoBpeMeHHbIE TOAXOBI K YIPaBJICHHIO KAYeCTBOM IPOLYKIIHH.
CrcTeMHBIH TOAXO0/ K YIIPABIEHUIO Ka4eCTBOM.
Cymnocts CMK (cucteMbl MEHEI)KMEHTa KauecTBa).
OcHOBHbIE MOJI0KEHUs KOHIIeNnMU Beeobuiero ynpasnenus kauectBoM (TQM). Oyunkuuu
TQM.
5. Buenpenue konuenimu TQM Ha poCCHICKHUX MPEINPUSTHSIX.
6. MeTononorus «ecTb CUTM» - Kak HOBBIH MOJIX0/ K 00eCTIeYeHUI0 KauecTBa.
Tema 4. DKOHOMUKA YIIPaBJICHUS KAYECTBOM
OcHOBHBIE KaTErOpUH SKOHOMUKH yTIPABJIECHUS KA9€CTBOM.
VYnpasneHue 3aTpaTaMy Ha o0ecriedeHre KayecTBa.
MerTobl aHaIM3a 3aTPaT Ha Ka4ecTBO.
OxoHoMu4ecKas 3(pPEeKTHBHOCTH YIIPABIEHHS KAa4eCTBOM.
[Mpunnune! onpeneneHus 3PPEKTUBHOCTH YIPABICHHUS KAYECTBOM.
VYnpasneHue 3aTpaTaMy Ha Ka4eCTBO MPU IPOBEJECHUH TPOEKTHOTO aHANIN3A.
Wndopmanmonnas 6a3a aHaau3a 3aTpaT Ha Ka4eCTBO IPOIYKLUH.
[Mpumenenue QyHKIIMOHATIBHO-CTOMMOCTHOTO aHAIIU3a B YIIPABICHUH Ka4E€CTBOM.
OnTtuMH3anys ypoBHS KaueCcTBa MPOAYKTOB TpyJa.
Pazpnen 2. KBanumeTpusi Kak HayKa U ee pojib, MeTOAbl M 00J1ACTH NPAKTUYECKOI0 IPUMEHEHHUs].
Tema 5. KBannmeTpus Kak HayKa U ee MPaKTUIECKOE FCIIOJIb30BaHNE B YIIPABICHHH KaYE€CTBOM

CoNoOR~WNE

1. KBanumeTpus kak Hayka U €€ poJib B YIIPABICHUH KA4E€CTBOM.

2. Krnaccudukanms, 3a1a4m 1 METOIbI KBAIMMETPHUH.

3. [Tokazarenu kadecTBa. Knaccubukanusi 1 HOMEHKIIATypa IToKa3aTeseii KkauecTsa.
4. M3mepenue 1 olieHKa NIOKa3aTene KayecTna.

Tema 6. UHCTpYMEHTBI ¥ METOJIbI YIIPABJICHUS KAYECTBOM
1. OcHOBHBIC HHCTPYMEHTHI M METO/IbI yIIpaBliecHHs KauecTBOM. Knaccudukarius MeTon0B
YIPaBJICHHS KAYeCTBOM.
CTaTUCTUYCCKUE METOJIbI YIIPABICHHUS KAYECTBOM.
FMEA — ananus.
DKCIEepPTHBIC METO/IbI YIIPABICHUS KAYSCTBOM.
ABC-meTon,.

arwn



6. Metoapl HCCJICAOBAaHUS YIIPABJICHUA Ka4YCCTBOM.
7. OLIGHKa 3aTpaT Ha MCHC/P’KMCHT Ka4uCCTBaA.

Pa3nen 3. KonTpoab kavyecTBa NpoayKuuu
Tema 7. KoHTposb kauecTBa NpOAYKIUU

1. OpraHumzanus ¥ KOHTPOJb Ka4ecTBa.
2. Texawdeckuwii KOHTpoJb kKadecTtBa. OTK.
3. Opranmzanus JAesATEIBHOCTH CITy>KObI KauecTBa Ha TIPEATIPUATHH

Pa3;1en 4. CTaHuaansauuﬂ, CepTI/I(l)lrlKaIIHﬂ U METPOJOrn4eCcKoe o0ecrneyeHne KayecTBa

NMPOAYKIUH
Tewma 8. CranmapTu3aius IpoIyKIIUU U €€ pOJIb B 00eCTICUeHNN KauecTBa

—
)
=

1. Cranpaptuzanus: NOHSATHE, CYIIHOCTD, LEH, 3a1a4l, TPUHIUIBL, QYHKIMH, METObI, BUIBI.

2. HopmaTuBHBIE TOKYMEHTHI IO CTaHIAPTH3AIINY.

3. MexayHapoqHOe COTPYAHHYECTBO B O0IACTH CTaHAAPTH3AINH: MEXTOCYJapCTBEHHAS CHCTEMAa
craugaptusanuu (MI'CC); MeXaIyHapO HBIEC OPTAaHU3AIMHU IO CTAaHAAPTU3AINHI; OPTaHU3AIUS
paboT o cranaapTu3anmu B pamkax EC.

TenneHIN 1 OCHOBHBIE HAIPABJICHUS PA3BUTHS CTaHIaPTH3AIINN.
CraHnmapT: IOHATHE, CYIITHOCTH KIaCCHU(PUKAIIHS.

[Mopsinok pa3paObOTKH U YTBEPKIAECHHUS CTAaHIAPTOB.

TexHU4ecKHe yCIOBHUS — KaK HOPMATUBHBIA TOKYMEHT

Cucrema crangaptoB MCO cepun 9000.

Yupasnenue Ha ocHOBe Bepcun ctangaproB MCO 9000:2000.

. MeTponorudeckoe obecriedeHre KadyecTBa MPOIYKIIUU
MerTposorus Kak qesiTebHOCTh TI0 00eCTieueHUI0 KauecTBa MPOAYKIINH.

OCHOBHBIC ITOHATHS B 00JIACTH METPOJIOTHH.
locynapctBenHas cucrema obecriedenus equacTBa u3mepenuit (I'CH).
MesxmyHapOIHBIE U pETHOHATEHBIE OPTAaHU3AINN TI0 METPOIIOTHH.
T'ocynapcTBeHHBIE METPONIOTrHYECKUIT KOHTPOJIb U HAJ30D.

® ooo~No UM
o PRI

agrwdE

Tema 10. Ceprudukanus B ynpaBieHHH Ka4eCTBOM

=

Cepruduxauus: NOHITHE, CYIIHOCTb, LETH, 3a1a4H, TPUHIUIIBI, YIaCTHUKH, IPABOBOE
obecrnieueHme.

Bunsl ceprudukanym.

[IpaBuiia U TOKYMEHTHI IO IPOBEJCHUIO PaOOT B 001aCTH CEPTU(PHUKALINY.

[Topsimoxk, mpaBuiIa ¥ COCOOBI (CXeMBI) MPOBEACHHS CEPTUPHUKALIMH TPOAYKIIMU U YCITYT.
MesxayHapoJHbIe OpTaHU3aIMH 110 CePTHOUKAIIH.

HpaKTquCKa;I pabota « AHamM3 HOPMATHBHO-TEXHUYECKOW JIOKYMEHTAI[H B OOJIACTH YIIPaBIICHUS
KauecTBOM». « MexXyHapOoaHbIC OPraHU3ALMH 110 CTAHAAPTU3ANH ,CEPTUPHUKALIIH 1 METPOJIOTHI

SR AEN

MeTozmqecmde PEeKOMEeHAANUH IJIA MOATOTOBKH K CEMUHApPy

CeMHuHapCKoOe 3aHATHE SIBISICTCS] OHOM U3 HanboIee CIob3yeMbIX (hopM mpoBeaeHUs yIeOHbBIX

38.H$ITHI>1, npeﬂnonaralomeﬁ 06CY)KZ[CHI/I€ OCHOBOIIOJAararomux nu HanboJIee CIOKHBIX

npo

v

v

O5eM IMCHWIUTMHEI "YTIpaBieHrne KadyecTBOM .

OCHOBHBIMH HENSIMA CEMUHAPCKUX 3aHATUN SBIISIOTCS:
yrayOJieHue W pa3BUTHE 3HAHWH 10 BONPOCAM TEOPUM M TPAKTUKH YIPABICHHUS KauyeCTBOM,
W3JIOKEHHBIX HA JIGKIMOHHBIX 3aHATUSAX W TOJMYYEHHBIX B MPOIECCE CAMOCTOSTENhHOW ydeOHOI
paboTsI;
(opMUpOBaHWE YMEHHUH W HABBIKOB CaMOCTOSATEIBHONH pPabOThI C y4eOHOH U CHpPaBOYHOM
JUTEPaTypPOH, HAyYHBIMH U JIPYTUMH UH()OPMAIMOHHBIMHA MaTepUATaMu;
MPUOOPETCHIE YMEHUH 1 HABBIKOB 0000IICHMSI, aHATN3a U MPABWIILHOCTH U3JIOKCHHS MaTepHajIOB 110
COOTBETCTBYIOIIEH ITPOOIEME WU BOIIPOCY;
0000IICHHE U HCIIOF30BAaHUE TIEPEAOBOTO OIBITA PEIICHUS MPOOJIEM U BOIPOCOB B MOCICIYIOMICH
npo¢eCcCHOHANBHO paboTe;
KOHTPOITh YCBOEHHSI Y4€OHOTO MaTepraa.

O0s13aTeILHBIM YCIIOBUEM yUaCTHS CTYJICHTAa B CEMHUHAPCKOM 3aHSATHH SBJISICTCS MPEABAPUTEIbLHASL

MOJITOTOBKA K HEMY, BKJIFOUAIOIIas H3yUeHHE PEKOMEHI0BaHHOW JIUTEPATYPhI U BHITIOITHEHUE
COOTBETCTBYIOIINX yYKa3aHWH MPETo1aBaTesl.

IIpumepHbie Bonpocsl 1A cobeceqoBaHusi (yCTHOrO ONMPOCa) M0 KYpcy «YmnpaBjieHue
Ka4ecTBOM»

Pa3nen 1. CynmiHoCcTh KayecTBa W YNPaBJIeHUA UM.



Tema 1. OcHOBHBIC KaTETOPHUHU U MOHATHSI B 00JIACTH YIIPABJIICHUS KAUE€CTBOM

1. Yro noHuMaeTcs MmoJl Ka4eCTBOM TPY/a, MPOIYKIHH, YCIYTH?

2. B uwem 3akmodaercs CyIIHOCTh  HAlMOHAJIBHOTO  (MTOJMUTHYECKOTO, TEXHHYECKOTO,
9KOHOMHYECKOT0, COLUATBFHOT0, MOPAJILHOT'0) ACIIeKTa KauecTBa?

3. B dyem 3akmouaercs 3HaYCHHE YIIPABIEHUS KaueCTBOM MPOAYKIUHU (YCIyTH) Ha COBPEMEHHOM
arane?

4. Kakme npuyuHBl 00YCIaBIUBAIOT HEOOXOJMMOCTh IOBBINIEHHA M O0OecredeHus KadecTBa
MPOAYKLUHU U yCIIyT?

5. OxapaxkrepusyiiTe MoaX0pl K KAY€CTBY C TOUKH 3peHUs MoTpedbuTens u mpousBoautens? [logemy
HEJIb3s1 pacCCMaTPUBATh Kau€CTBO M30JIMPOBAHHO C ATHUX ITO3UIU?

6. B yem paznuuue (M CXOACTBO) MOHATHUH «yNPAaBICHUE KAUECTBOM» M «MEHEIKMEHT KauecTBa»?

7. Kak cooTHOCSTCS IPUHLMIIBI KOHKYPEHTOCIIOCOOHOCTH U Ka4eCTBa MPOAYKIHH?

Tema 2. Uctopust pa3BUTHSI TEOPUHU U ITPAKTUKHU yIIPABIEHUS KA4YECTBOM

1. Tlepeuncnute OCHOBHBIE CTaguu GUIOCOPUH KauecTBa.

2. B yeM 3akiro4aroTcsi OCHOBHbBIE OCOO€HHOCTH SITOHCKOTO OMBITA YIIPABICHUS KAUeCTBOM?

3. B dem 3akimrogaeTcs CYITHOCTH OIBITA yIpaBiieHus kadecTBoM B CIIIA?

4. B dyeMm 3aKi04aeTcs CYIIHOCTh OCHOBHBIX HAIPaBICHHWN Pa3BUTHA YIIPABICHUS KaueCTBOM B
Poccun mpuMeHUTENbHO K yCIOBUSM PHIHOYHON S3KOHOMUKHU? [IpH kakux ycnoBusx B Poccuu BO3MOXKHO
pelreHue mpooIeMbl 00ecieYeHns KadecTBa MPOAYKIUU U YCIyT?

5. OxapaxrepusyiiTe 3Be376I KauecTBa?

6. Kak B3auMocBsg3aHbI OOIIHMI MEHEIKMEHT U MEHEIKMEHT KayecTBa?

Tema 3. Monenu ¥ COBpEMEHHBIE KOHIEIIINH Ka4yeCTBa

[lepeuncnuTe OCHOBHBIE ATAITBI YITPABIECHUS KA9€CTBOM.

Kaxum TpeGoBaHMSIM JOIHKHA yIOBIETBOPATH CHCTEMA YIIPABIECHHS KaueCTBOM?
OxapakTepusyiiTe 0a30BbIe MOJIENIN Ka4eCTBa.

[Tepeunciute ocHOBHBIE PYHKITHH TQM.

B kaxoii mocie10BaTeIbHOCTH IPOBOIATCS pabOThI IO CO31aHUI0 CUCTeMbl T QM?

B 4gem 3axirogaeTcst CyInIHOCTh KOMITICKCHOTO yIIPaBIEHUS KaueCTBOM?

B xaxkoii crenenun nepexo1 K KOMIJIEKCHOMY YIPaBJICHHIO KaUe€CTBOM PacIInpril GYHKIUH CHCTEM
yHpaBJIeHUS KadeCTBOM?

8. Ilepeumcnute OCHOBHBIE (QYHKIOMHM  CIYy)XKObl MEHEIKMEHTa KadecTBa B COBPEMEHHOH

OpraHH3alUN.

9. IlepeuncnuTe OCHOBHBIE MOJIOKEHUS CHCTEMHOTO MOIX0a K YIPABICHHIO KAaYeCTBOM.
Tema 4. DKOHOMUYECKHE aCTIEKTHI KadecTBa
1) B ueMm 3aKIrI0uaeTcss SKOHOMHUYECKOE COICpyKaHNe KaueCTBa M KOHKYPEHTOCTIOCOOHOCTH MPOAYKITHH?
2) Tlo Kak¥M OCHOBAaHHSIM MOKHO KJIACCH(HUIIUPOBATH 3aTPaThl HA KA4eCTBO?
3) IlpuBemute mpUMEPHI KAJIbKYISIMU 3aTPAT HA Ka4€CTBO.
Pa3nen 2. KBannMeTpus Kak HayKa M ee pojib, MeTOAbl M 00JIACTH MPAKTHYECKOr0 MPHUMEHEeHUsI.
Tema 5. Kanmumerpus kak Hayka. [lokasarenu kauecTBa U METOZBI HX OLICHKU

1. UYro npexncrapnsieT coboii coBpeMeHHas kBaauMeTpus? Ee poib B yripaBlIeHUN Ka4eCTBOM.

2. TIlepeuncnure 3a/1a4u, KOTOPBIE MOKET PelIaTh KBATUMETPHS NIPH YIPABICHUH Ka4eCTBOM?

3. Jaiite knaccupukauMio TMoKasareleld KadecTBa NPOAYKIMHM M YCIYyr MO BaXHEHIINM
KIIaCCH(PHKAITMOHHBIM TIPU3HAKAM.

4. Kakue mokasarenn XxapakTepHu3ylOT YPOBEHb KadecTBa MPOAYKIINN?

5. Uro npencraisier co00il HHTErpaNbHBIN TOKa3aTelbh KadyecTBa?

6. Kak yBs3aTh mokaszarenu noTpeOUTENbCKOrO U MTPOU3BOICTBEHHOTO KauecTBa?

7. CocraBpTe CXeMy B3aWMOCBS3€H IOKa3arenel KadecTBa, HanOoJee 9acTO HCIOIB3YeMBIX B
KBaJIUMETPHUH.

8. KaxoBa cymHocTs nuddepeHInanbHOro, KOMIUIEKCHOTO M CMEIIAHHOTO METO/IOB OLIGHKH YPOBHS
KauecTBa?

9. HUcmonw3ys Tekcthl W IwiaH omumcanus HTJI, mpoanamm3upyiTe comepikaHue CISHYIOIINX
HOPMAaTHUBHO-TEXHUYECKUX JOKYMEHTOB B O0JIaCTH YNpPAaBJICHHUS KaueCTBOM MPOAYKIHMH U JaiTe
XapaKTePUCTUKY HOMEHKJIATYPHBIX TPYII MOKa3aTesei KauecTBa MPOMBIIIIICHHOH POy KIIHH.

Tema 6. OcHOBHBIC METOABI YIIPABICHUS KaUeCTBOM (MHCTPYMEHTApHUN KadecTBa)

1) Yro mpexacTaisieT cOO0# CTATUCTHUSCKUI METO KOHTPOJIS KauecTBa?

2) B uem 3akiro4aeTcs CyIHOCTh aHATUTUYECKOTO METO/Ia ONPEICICHHS BECOBBIX ITOKa3aTenei?

3) Kakyto posib UTparT KOHTPOJILHBIE KapThl B CHCTEME METOJIOB yIpaBiieHus KauecTBoM? HasHaueHue

KOHTPOJIBHBIX JINCTKOB. [lepeuncnrte OCHOBHBIE BHIBI KOHTPOJIBHBIX KapT.

NogkrwdE



4)

Jnda xakux neneil npuMeHsIoTesl KOHTpoJIbHBIE KapThl LllyxapTa, tnarpaMmsl IPpUUUH U Pe3yIbTaTOB
cxembl Mcnkapa? UTo MO3BOIISIOT BBISIBUTH JUArpaMMbl pazopoca?

5) Kakum ob6pa3zom auarpamma [lapeTo WITFOCTPUPYET MPUHITHE IEPBOOYECPEIHBIX MEP MO YITyUIICHUIO
kadectBa? [lepeuncnute sTamer noctpoenus auarpamm [lapero.
6) Yro mpencrasnset codoit FMEA- ananu3? Ilepeuncnure 00ObEKThI aHATH3A.
7) KakoB anropuT™ peuieHHss mpoOJieM KadecTBa CTATHCTUYECKUMHU MPUYHUHHO-CIICACTBEHHBIMU
MeToxamMu?
8) BebimenuTe OCHOBHBIC TPYIIBI MHCTPYMEHTOB YIPABICHUS KAadeCTBOM M MPOAHAIM3HPYHTE HX
CYLIHOCTHBIE XapaKTEPUCTUKU U 00acTh IPUMEHEHHUS. 3anonHuTe Tadnuiy 1.
Ta6auua 1
HMucTpymMeHTapHii ynpaBJjieHHs] KA4eCTBOM
HNucTpyMeHTBI Ipuemsl O0JacTh NPpUMEHEHHS
WHCTpYMEHTHI s PaszBepTrIiBanme (pacupenencaue) GyHKITHMA
yIpaBlieHHS | kauectBa (QFD)
IJIAHUPOBAHUS Konnenryansusiii nixuaupuar (CE)
Ka4yecTBa AHanm3 0TKa30B U3-32 OLIMOKU
MIPOEKTHPOBAHUS U MX MOCIEICTBUN
(DFMEA)
WHcTpyMeHThI JuarpaMMa CBsI3aHHOCTH (CpPOJCTBA)
IJIJAHUPOBAHHUS JuarpamMMma cBsizeli (B3aUMOCBsI3€ei)
KaJyecTBa JpeBoBuiHas auarpaMma
JnarpamMma nporecca oCyIecTBICHUS
nporpammsl (PDPC)
MarpuuHas juarpaMma
Crpenounas guarpamma
AHann3 MaTpUYHBIX JaHHBIX (MaTpHULA
MIPHOPHUTETOB)
MNucTtpymeHTsl I'ucrorpamma
MOCTOSTHHOTO Juarpamma paz0poca (paccenBaHusi)
COBEPIICHCTBOBAHUS KoHTposbHBIN TUCTOK
KoHtpospHas kapra
Crparudukanus (paccioeHue JaHHbIX)
Hunarpamma ITapero
[TpuuMHHO-CIIEACTBEHHAS AUarpaMMa
9) IlpuBenurte npuMepsl rpahUuecKoro MPEJCTAaBICHUS HHCTPYMEHTOB KauecTBa

10) TIpoBenuTe aHAIN3 MMOCIEAOBATEIILHOCTH MPAKTHYECKOTO MCIIOIb30BAHUS HHCTPYMEHTOB KAa4ueCcTBa.
11) TlpoBenuTe aHAIN3 MPOLEAYP MTOCTPOCHUSI CTATHCTHYECKUX MHCTPYMEHTOB Ka4eCTBa.

Pasnen 3. KonTpoab kavyecTBa NpOAyKUMHU

Tewma 7. KoHTpOsb KauecTBa NPOAYKIIUU

1.
2.
3.

4.

Kakyro posb urpaet KOHTpOJIb B 001Iel cHCTeMe YITPaBJICHUS KaUe€CTBOM MPOAYKIHH?

Ha ocHoBanum, Kakux NPUHILIUIIOB BEICTAUBAETCSI CUCTEMA KOHTPOJISI KAUeCTBa B OpraHU3aluu’?
OxapakrtepusyiiTe  posib, 3amaud W (QyHKIUM CIy’)KObl KadecTBa (Ha IpUMepe KOHKPETHOM
OpTaHU3aINN).

[To kakuM KpHUTEPHSIM MOXKHO KIACCU(PUIIMPOBATh KOHTPOJILHBIC OTeparuu?

Pasznen 4. Cranpaprusanusi, ceprudukanus 1 MeTpoJIoOrnYecKoe odecrneyeHne Ka4ecTsa
NPOAYKIUHU
Tewma 8. CranmapTu3aius B yIpaBlIeHUH KaueCTBOM

1) KaxoBsl nenu, 3a1a4u, MPUHIMIBI CTAHAAPTU3ANNH?

2) OxapakTepusyiiTe OCHOBHBIC HAIIPABJICHUS PA3BUTHS CTaHAAPTH3ALMH.

3) OxapakTepusyiiTe qeITeIbHOCTh MEKIYHAPOIHBIX OPraHM3alMii 10 CTaHIaPTU3AIINH.

4) Oxapakrepu3yiiTe OCHOBHBIC MPUHLUIIBI cTaHAapTu3auuu corigacHo ['CC PO.

5) OxapakTepu3syiiTe yrnpaBiieHHe cTaHAapTU3aIuei B PO.

6) Kakyro pois HIparoT CTaHAAPTH B 00JACTH YIPABIEHUS KA4eCTBOM?

7) Yewm ObLia BbI3BaHA HEOOXOAUMOCTB Pa3pabOTKH MexIyHapoaHbIx crannapToB ICO cepun 90007

8) KakoBo Ha3zHaueHHE, OCOOEHHOCTH M O0JIACTH MPUMEHEHUSI MEXIyHapoaHbIX cTanaaptoB UCO
cepun 90007?

9) B uem 3akmouarorcs ocobeHHocTH Bepcuu ctanmapToB MCO 9000:2000? KakoBbI CI0KHOCTH
nepexo/ia K JaHHOW BEPCUH CTaHIApTOB?




10) B uem 3akimovaeTcs B3aMMOCBSI3b [TOJXOJJ0OB B OPraHU3aI[MK CHCTEMbl KayecTBa MO CTaHIapTaM
cepun 9000 ¢ cuctemamu yrpaBieHUs OKpy>katoiei cpenoit o ctanaapram MCO cepuu 14000?
11) TlepeunciuTe OCHOBHBIC BHIBl HOPMATHBHBIX [TOKYMEHTOB B O0JAacTH CTaHIapTHU3AIMN
MpOAYKIHU?
12) IlpoBenuTte aHAIN3 Pa3IMYHOTO BU/IA CTAHAAPTOB.
Tema 9. MeTposorudeckoe ooOecrieueHre KadecTBa MPOIyKITHH
1. Oxapakrepu3syiiTe OCHOBHBIE TIOHATHS B 00JIACTH METPOJIOTHH.
2. TIlepeuncnure BHIBI HOPMATHBHBIX TOKYMEHTOB B 00JIACTH METPOJIOTHIECKOTO 0OECTIeYeHuSI.
3. KakoBa ponb TOCymapCTBEHHOH METpPOJIOTHYECKOW CIy>KObl B P B ympaBieHHUH KadyeCTBOM
MPOAYKIHN?
Tema 10. Ceprudukanys B ynpaBieHUH Ka4eCTBOM
1. Yro Takoe ceprudukanus, cepTH(PUKALUSI COOTBETCTBUS, CHUCTeMa CEpTU(HUKALMU, 3HAK
COOTBETCTBHA?
B 4em cocTouT pasnuune MOHATHI: cepTUHUKALNS COOTBETCTBUS K CEPTH(PUKAT COOTBETCTBUS?
KaxoBbl ocobeHHOCTH crcTeMbl cepTrudukanuu B Poccuiickoii ®enepanun?
B gem 3akmrogaercs o0s3aTeapHas cepTH(GUKAITI?
Ilepeuncnure nenu 100POBONBHOI 1 0043aTEIBHOMN CEPTUHUKAIIHL.
Ha xakux npuHIMnax QyHKIHOHUPYET COBPEMEHHAs CUCTeMa CepTU(HUKANHN?
[TepeuncinuTe OCHOBHEIE CXeMBI cepTuduKarmy, yctanosieHHbie MCO.
KakoBa mocieoBaTeTbHOCTE TPOIEAYP CePTUDHUKAITIN TIPOTYKITHIH?
[MepeunciuTe BUABI HOPMATUBHBIX JOKYMEHTOB B P® B obnactu ceprudukanum.

©Co~N>T W

IIpuMepHbIii nepeyeHb TeM pedepaToB, J10KIAI0B M COOOIEHMIA:
Pa3nen 1. CynmiHoCTh KayecTBa M YNPaBJIEHUA UM.
Tema 1. OcHOBHBIE KATETOPUH H MOHATHS B 00JIACTH YIIPABICHHS Ka4eCTBOM
DKOHOMHYECKAs CYIIIHOCTh W 3HaYeHHE KaueCTBa B PHIHOYHON IKOHOMUKE.
Pons 1 MecTo Ipo0IIeMBI KauecTBa B COBPEMEHHOM MEHEDKMEHTE.
AJIMUHHCTPATUBHBIN U SKOHOMUYECKHI MOJIXOIbI K YIIPABJICHUIO KaYECTBOM.
OBOJIOIHS TEXHOJIOTUN U MIOHATHS KaueCTBa.
3HadeHHEe YeIOBEUECKOTO (haKTOpa B CO3IaHUH YCTOWIHUBOTO KaueCcTBa.
JlugepcTBO — KIIFOY K YCTOMYHMBOMY Ka4EeCTBY.
. IIpemuu B 0Onactu kauecrsa.
Tema 2. UcTopus pa3BUTHS TEOPHH W TPAKTUKU YTIPABICHUS KAYECTBOM
HcTopudaeckuii acTieKT OTEIECTBEHHOTO OIBITAa YIIPABJICHHUS KAY€CTBOM POy KITHH.
3apyOexxHbIil (eBpOIeHCKuil, aMepUKaHCKHI) OMBIT YIPaBICHUS KaueCTBOM.
SInoHCKUI OTBIT yIpaBiIeHU Ka4eCTBOM MPOIYKITUH.
CraHOBIICHUE U PAa3BUTHE MCHEKMEHTA KaueCcTRa.
AHanu3 TEOpUU M MPAKTHKH YIPABJICHHUS KAaYECTBOM Ha OTCUSCTBEHHBIX MPEIIPUATHSAX B YCIOBHSIX
[EHTPAITM30BAHHON TIAHOBOW YKOHOMUKHU.
AHanu3 TeopHH W MPAKTHKH YIPaBICHUS KAa4eCTBOM Ha 3apyOexHBIX NMPEANPHUITHAX B YCIOBHSIX
PBIHOYHOM 3KOHOMUKH.
7. CoBpeMeHHbIC IPOOIEMbI U TSHACHIIUY Pa3BUTUS MEHEKMEHTA KaueCTBa.
Tema 3. Monenn ¥ COBpeMEHHBIE KOHIEIIINH KauyecTBa
1. CopepxaHne KOHIENIINU BceoOIiero yupasienus kauectBoM (TQM).
2. «lllects curm»: UCTOPUS ycrexa.
3. CMK kak cpeicTBO MOBHINIEHHUS KOHKYPEHTOCIIOCOOHOCTH 1 3 (hEKTUBHOCTU TIPS IPHUSTHUSI.
Tema 4. DKOHOMHUYECKHE aCTIEKTHI KadeCcTBa

1. CoBpemeHHBIC TOAXOABI K KIacCU(PHUKAIMKA 3aTpaT Ha KadecTBO.

2. KaugectBo U KOHKYPEHTOCHOCOOHOCTBH NpPOIYyKUMK  —  B3aUMOCBS3b U

B3aMMOO0YCIIOBIIEHHOCTH IPOIIECCOB.
Pazgen 2. KBajumeTpusi Kak HayKa U ee poJib, METOAbI M 00JIACTH NPAKTHYECKOT0 NPUMEHEeHMSsI.
Tema 5. KBanmmeTpus kak Hayka. [loka3zaTenu kadecTBa U METOBI X OLICHKU
1. KpanuMerpus Kak HayKa U ee IPaKTHYECKOe 3HAUCHHE.
2. Cucremsl TOKa3zaresei U UX 3HaYCHHE IS OLIEHKH KadecTBa MPOAYKIUHU U YCIIYT.
3. Posib ¥ 3HaYCHME TEXHUYECKHX, TCOPETUUYCCKMX M SMIUPHUCCKUX TOKa3aTeNel i OMpeaccHHUsI
YPOBHS Ka4eCcTBa MPOAYKIIUH.

Tema 6. OcHOBHBIC METOBI YIIPABICHUS Ka4eCTBOM (MHCTPYMEHTapHUH KauecTBa)
1. CoBpeMeHHBIC METOABI YIIPABICHUS Ka4€CTBOM, IPUMEHIEMBIC B MEXKTYHAPOTHON MPAKTUKE.

NouswNE
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KoHnTponbs kauecTBa 1 METOABI OLIEHKH MPOAYKLNHU Ha Mpeanpuatusax Poccuu.

ConuansHO-TICUX0JIOTHYECKUE acTIEKThl MEHEDKMEHTA KauecTBa.

SInoHCcKHe MEeTOAB! YIIpaBIEHUS KAaUeCTBOM.

CraTucTuyecKue METOIbl U yIpaBIeHNE KaUeCTBOM.

CraTUCTHYECKUE METO/IbI TIOBBIIICHHS KaueCTBa.

AHaTUTUYECKUI METOT OTIPE/IEIeHNs] BECOBBIX MTOKa3aTelNei.

Pa321e.11 3. KoHTpoJb KayecTBa NMPOAYKIUH

Tema 7. KoHTposb kauecTBa MpOAYKIUU

1. Merononorus KOHTPOIS Ka4ecTBa.

2. OTK- mnepexuTok  MpOIUIOr0 WA «HOBOE SBICHHE» B  JICATEIHHOCTH  COBPEMEHHOM

OpraHH3allu.
3. CraTucTHYecKUil KOHTPOJb KauyecTBa.
Paznen 4. Ctangaprusaums, cepTuUKAIMA U MEeTPOJOTrHYeCKoe odecneueHue KauyecTBa

NMPOAYKIMHU

Tema 8. CrangapTuzanus B ynpaBieHHH KaueCTBOM

CrangapTu3sainus ycIiyr.

MeTo10710THYECKHE OCHOBBI COBPEMEHHOHN CTaHIapTH3AINH.

CyIIHOCTh roCcy1apCTBEHHOM CUCTEMBI CTaHIapTU3AINH.

MesxmyHapoIHas CTaHAAPTU3AIMS U €€ 3HAUYCHHE.

HestenpHocTh UCO B 00macTi 00ecTieueHNs KauecTBa.

O} dekTHBHOCTL pabOT MO CTaHIAPTU3AIUH.

OTBETCTBEHHOCTh OpraHM3allMii 3a HapyIICeHHWE O00s3aTeNbHBIX TPeOOBaHW TOCYIapCTBEHHBIX

CTaHIIAPTOB.

Hcropus cozmanus cTaHAapTOB KayecTBa.

MesxoTpacieBble CHCTEMBI (KOMILIEKChI) CTAHAPTOB.

10. CBs13p cHCTEM YIIPaBJICHHS KAYeCTBOM C CHCTEMOH YIPABIICHUS OKPY)KAIOIIEH Cpelod Ha OCHOBE

crarnaptoB cepun MCO.

11. Cuctema CTaHIAPTOB 10 YIIPABJICHUIO U HH()OPMAITUH.

12. Crannmaptel MCO B 0051acTH 3aIIUTHI OKPYKAIOIICH CPEIIbI.

Tema 9. MeTponorndeckoe o0ecriedeHre KauecTBa MPO Ty KITHH

MerTtposiorudyeckoe obecrneueHue chepbl YCIyr.

OTBETCTBEHHOCTH 32 HApYLICHHUE NPaBHJI B 00JaCTH METPOJIOTHH.

Oco0eHHOCTH HAIMOHATIBHON NOMUTUKH PD B 00I1aCTH METPOJIOTHH.

W3 uctopuu pa3sutus meTposioruu B Poccuu.

Mertposoruyeckast 3KCIepTu3a.

IIpaBoBbIE OCHOBBI METPOJIOTHH.

TeMa 10. Ceprudmkanus B yrpaBiIeHHN Ka9eCTBOM

[Mpaktuka ceprudukanmuu B Poccun u 3a pydexom.

Uctopus ceprudukanum.

CepTtudukanus Kak mporeypa ImoATBep KIeHIS COOTBETCTBUSI.

[MpakTuka ceprudukanmuu B Poccun u 3a pydexom.

Metoaunka BEIOOpa CXeMBbI CepTUHHUKALINY.

CepTtuduranyonHoe odecrieueHre YIpaBIeHHs KaueCTBOM.

Ceprudukarms CHCTEM KadecTBa MCHEIDKMEHTA.

Noogkrwd
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MeTtoanyeckne peKOMEeHIANMH 0 HANMMCAHMIO U 3a1IUTe JOKJIAI0B, pedpepaToB

Pedepar aBnsercst ogHOi U3 popM yaeOHON M HAYIHO-HCCIIEI0BATEIHCKONW PaOOTHI CTYIEHTOB.
Pedepar — 3o nucrmeHHast paboTa Ha OIpEIENIeHHYI0 TeEMY, TOATOTOBIEHHAs Ha OCHOBE MIOYUTAHHBIX
KHUT, )KypHaJIbHBIX CTaTeH, MyOJULINCTHKY U IpYyTruX MarepuanoB. Llens Hamucanus pedepara COCTOUT B
TOM, YTOOBI HAYYHUTH CTYACHTOB CBA3BIBATH TEOPHIO C MMPAKTUKOMN, TIOIH30BATHCS JIUTEPATYPOH,
CTaTHCTUYECKUMH JaHHBIMH, IPUBUTH YMEHHUE TTOMYJISPHO H3JIaraTh CI0XKHBIE BOIIPOCHL. Pedepar —
KOMITO3UIIMOHHO OPraHU30BaHHOE 0000LICHHOE M3JI0KEHHE COACP KaH s MCTOUHUKA HH(OpMAaLUU
(crateu, psiga craTei, MOHOTpagUii U Ap. MeYaTHBIX UCTOYHHUKOB). CioBO «pedepar» uMeer aBa
3HAYEHWUS: C OJTHOW CTOPOHBI, OHO TPEIoIaraeT KpaTkoe H3NoKeHue pedepupyeMoil HaydHO! paboTHI,
KHHTH, cTaThi. C IPyroil CTOPOHKI — JOKJIA] Ha 33JaHHYIO0 TEMY, CACIaHHBIM Ha OCHOBE KPUTHIECKOTO
0030pa IUTEpaTypsl U APYTHUX HCTOYHUKOB.

HccnenoBanne pedepaTHBHOTO XapakTepa ydar CTyACHTOB paboTaTh C HAYIHOU JTUTEPATyPOH,
YMETH OT6I/IpaTB u KJIaCCI/I(i)I/I]_II/IpOBaTI) HCOGXOZ[I/IMHﬁ Marcpuall, BBIABIIATH IIOJTYYCHHBIC TOUKH 3PCHUA Ha



CYTb MIPOOJIEMBI, TOTHYECKU BBICTPAUBATh M U3J1araTh MpopadOTaHHbIH MaTepuai, 0000marh ero u 1enaTh
BBIBOJIBL.

Pabora cTynenra Hax pedepaToM COCTOUT U3 CIACAYIOUINX ITANOB: BEIOOP TEMbI; HAKOIIJICHUE
MHQOPMAIIMOHHOTO MaTepHaia; MOoAroTOBKa U HamrcaHue pedeparta; 3amuTa pedepara Ha ceMUHApE WIH
KoH(pepeHun. Bei6op TeMbl pedepara ocyIecTBIsSeTCS U3 CIIUCKA MPEAI0KEHHBIX MIPENOJaBaTeIeM TEM.
CryIeHT caM MOXET NPeIOKUTh TEMY, €CIIM OHA HaXOAMUTCS B paMKax Kypca, U COriacoBaTth ee ¢
pykxoBoauTeneM. TemaTtruka peepaToB BHOCHTCA B OaHK TeM peepaToB M HCIIONB3YETCS KaK
KOHCYJIbTallMOHHBIH QOHA KadeaAphl.

Pedepat nomxeH UMETH CIEAYIOIIYIO CTPYKTYPY: IJIaH, KPaTKOE BBEACHHUE, U3JI0KEHHE
OCHOBHOTO COJIEPKaHUs TEMBI, 3aKJII0OUYEHHE, CIIICOK NCTIOIb3yEeMOH TUTepaTyphl.

Benenue ciny>XuT JUIsl OpUEHTAlMK YUTATENs B JalbHeleM u3noxeHnd. Bo BBeneHNN
HEoOXOMMO MOKa3aTh 3HauUeHHe, aKTyalbHOCTh PaccMaTpuBaeMoi MpoodiemMbl, 000CHOBaHHOCTb
MIPUYHUHEI BEIOOPA TEMBI, CPOPMYIIHPOBATh HAYIHYIO MPOOIJIEMB], pACKPHITH TN U 3a7a9u pedepara.
Kpowme Toro, cinenyer oTMETHTb, B KAKHX MPOU3BEICHUAX N3BECTHBIX YUEHBIX — 3KOHOMMCTOB,
MEHEPKEPOB-TIPAKTUKOB paccMaTpUBaeTCs U3ydaemas npoobiema.

OcHoBHOE cozepkaHue paboThl paciojaraeTcs B IJlaBax MeKAy BBEICHHEM U 3aKoueHueM. B
OCHOBHOMW 9acTH pabOThl 0OJBIIOE BHUMAHHUE CIEAYET YACTUTH NIyOOKOMY TEOPETHUIECKOMY
OCBEILEHHIO KaK TEMBI B IIEJIOM, TaK U OT/EIbHBIX €€ BOIIPOCOB, IPABHIIBHO YBA3aTh TEOPETUUECKHE
HOJIOKEHUS! ¢ NPaKTHKON. M3110KeHne TOIDKHO OCYIIECTBIIATHCS B COOTBETCTBHH C COCTABICHHBIM
ruraHoM. Pedepar qomkeH ObITh HalTUCaH SACHBIM SI3BIKOM, 0€3 TIOBTOPEHUI, COKPALICHUNA, IPOTHBOPEUHI
MEXIY OTAEIBHBIMH MOJIOKeHUAMH. Eciii B X01€ paboTHI BHISIBICHBI KaKue-TH00 3aKOHOMEPHOCTH, TO
1eNecoo0pa3Ho MPOAEMOHCTPUPOBATE UX B (hopMe TabiuLl, rpaduKoB, CXeM, JUarpaMm, PUCYHKOB.

3aKIroueHNE COAEPIKUT KpaTKoe U3I0KeHNe Beel pooieMbl. OHO COCTaBIISAETCS TaK, YTOOBI
YUTaTeNb, HE N3yYas BCIO padOTy, a IOCMOTPEB JIUIIb 3aKII0YEHNE, MOT COCTaBUTh 00IIee MTpeICTaBIeHNE
00 nccneayemMoit mpobiemMe U OCHOBHBIX HIESIX, Ha KOTOPBIX CTPOMIIOCH M KOTOPBIMHU 3aBEPIIAIOCH
TEOPETUUECKOE HCCIEJOBAHHE.

K conmeprkanuio pedepara mperbsaBISIFOTCS CeIyromue TpeOoBaHus:

WH(POPMATHBHOCTD, TOJIHOTA, TIOTUYHOCTh M3JI0KEHHUS;

COOTHECEHHOCTh COJIEpXKaHuUs peeprupyeMoid TUTepaTyphl ¢ U30paHHON POOIIEMOH;
rTyOrHa TPOPaOOTKH MCTIONB3YEMBIX HICTOYHHUKOB;

SICHOCTb, KOPPEKTHOCTh B OLIEHKE MaTepHaa;

CHUCTEMAaTUYHOCTh B U3JIOKECHUHU UMEIOIINXCS TaHHBIX;

KpPaTKOCTh U TOUHOCTH (JOPMYIMPOBKH BBIBOIOB, UX OOOCHOBAHHOCTb;
apTYMEHTUPOBAHHOCTh KPUTHKH;

IPaMOTHOCTb TEKCTa, aKKypaTHOCTb €ro oQopMiIeHHs W MPaBWIBHOCTH C TOYKH 3PEHUS
MMEIONINXCS Ha JJAHHBIN repro Oubmuorpaduyecknx TpeOoBaHUH.

ITocrne 3akm09eHNs B TEKCT pabOTH TOMEMIAIOT CIUCOK UCIOIIB3YeMOH JINTEPaTyphl, B KOTOPBII
JIOJKHBI OBITh BKJIFOUEHBI T€ HICTOYHHKH, Ha KOTOPBIX €CTh CCBUIKH B TEKCTE.

CIucok MCII0JIb3yeMON TUTEPaTyphl COCTABIISAETCS B CIEAYIOIIEH MOCIEN0BATENbHOCTH!

1. OdunmanbHbie MaTeprabl (3aKOHBI, YKa3bl).

2. OcranbHbIe HCIIONIB30BaHHBIE B pepepare HCTOYHUKH B ai(paBUTHOM HOPSIKE paMUInit
aBTOpPOB.

ITpuBoIMMBIE B TEKCTE LIMUTATHI IOJDKHBI OBITH CHA0XKEHBI COOTBETCTBYIOIIMMHU CCHUIKAMH Ha
WCTOYHHKH, U3 KOTOPBIX OHH B3STHI, C YKa3aHWEM aBTOPA, Ha3BaHUS paOOTHI, CTPAHHIIBI.

TekcT pedepara NUIIETCS ¢ OJTHOM CTOPOHBI JIUCTA, KAXKIbIH MYHKT IJIaHAa C HOBOM CTPAaHMUIIBI.
CrpaHuLbl JODKHBI OBITH IpOHYMepoBaHbl. Hymepanus ctpanun ckBo3Hast. O6beM pedepata 15-20
CTpaHUIl.

TekcT nomxkeH ObITh HameuaTan 4epe3 1,5 unrepsan, mpudt 14 Times New Roman ¢
COOJIIOZICHNEM YCTaHOBIICHHBIX pa3MepoB OTCTyMa OT Kpas jucta (1,27): neBoe nojue — 30MM; mpaBoe moJe
— 10mm; Bepxree none — 20 mum; HIkHEe noje — 20MM. CTrilbh TeKecTa — OOBIYHBIN, BRIPABHUBAHHUE 10
HIMPHHE.

Onenka pedepaTta IPOUCXOAMT IO CIACTYIOUIMM KPUTEPUSIM:

«OTnn4yHO» cTaBUTCA 32 pedepaT, CaMOCTOSITEIBHO HAIMCAHHBIA CTYICHTOM, HCIOJIB3YIOIINM He
TOJILKO PEKOMEHIYEMYIO JINTEPATypy, HO M CAMOCTOSITENIBHO O100PAHHYI0, HMEIOIININ YETKYIO
JIOTHYECKYIO CTPYKTYPY; COACPKAIIUI yOeAUTENbHYIO apTYMEHTAIIHIO U JIOTHYECKH BBITEKAIOIINE
BBIBO/IBI; OopmiIeHHBIH o TpeboBanusm ['OCT.
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«Xopo110» cTaBUTCA 3a pedepaT, MOATOTOBICHHBIN TOJIBKO C HCIOJIb30BaHUEM PEKOMEHI0OBAaHHON
JUTEPATYphl U HE UMEIOIUI IPX apryMEHTall1 BBIBOJIOB, YETKOTO MHEHUS aBTOpa; 0(OPMIICHHBIN 110
tpedoBanusm ['OCT.

«Y IOBJIETBOPUTEIBHO» CTABUTCSA 32 pedepaT, IpH MOATOTOBKE KOTOPOTO TEKCT IepenrcaH
MEXaHHYECKH, paboTa JIOTHYECKU HE BBICTPOCHA, BEIIBUTAEMBIE TTOJIOKEHHUS c1ab0 apryMEeHTHPOBAaHbI;
UMEIOTCS HapyIIeHus pu oopmiiernn mo Tpedoparusm ['OCT.

Pedepar He 3acunThIBaeTCA, €CIIU OH HE yIOBIETBOPSAET MOJTHOCTHIO 00IKM TpeboBanusM. [Ipu
HEBBITIOJIHEHUH TPEeOOBaHUH K HAyYHOMY YPOBHIO, COJIEPKAHUIO M OPOPMIICHUIO pedepaTa HayIHBIN
PYKOBOJMTENb BO3BPAILAET €0 I JOPAOOTKH.

Ay,Z[I/ITOpHaSI CaMOCTOATCIIbHAA pa60Ta CTYACHTOB TMpEArnojara€t OTBCTbl Ha KOHTPOJILHBIC
BOIIPOCHI HA MIPAKTHYCCKUX 3aHATUAX.

IIpuMepHbIe ayIuTOPHBIE KOHTPOJIbHBIE padoThl (AKP):
AKP Ne 1 «CymiHoCcTh KayecTBa M yIPaBJIeHUS UM.»
1. JlaiiTe XapakTepUCTUKY CIEAYIONIMM TOHITHAM - MPOAYKIHSA, CBOWCTBO MPOAYKIUH, KaYe€CTBO
MPOAYKILIHH, YPOBEHb KaueCcTBa MPOAYKIIMH, OLIEHKa YPOBHS KauecTBa MPOAYKLNH (OIpeaeTIeHHs).
2. KommnekcHas cucrema yIpaBieHHs KadecTBOM Hpoxykuuu. OCHOBHBIE 3allaud, JOCTOMHCTBA H
HEJOCTATKH CUCTEMBI; (YHKIIMY YTIPABJICHUS KAYECTBOM M OpTaHHM3alMOHHAS CTPYKTYpa.
3. Cucrema ympaBieHuUs Ka4ecTBOM MpoAyKuuK. CxemMa MexaHn3Ma yIpaBlieHHS KaueCTBOM IPOTyKIIHH.
4. Mopenu ynpaBieHUs KAYeCTBOM M UX NPaKTHYECKOE TNPHUMEHEHHE.
AKP Ne 2 «KBaqumerpusi Kak Hayka M ee poOJib, METOAbBI M 00J1aCTH NPAKTHYECKOIO
NpUMEeHEeHHUs»
1. Poub KBanuMETpHUH B OLIEHKE KayecTBa.
2. llenu, MeTOIBI M 3TAlbl OLIEHKU YPOBHS KauecTBa MPOIYKLIUH.
3. TlokazaTenb KauecTBa MPOYKIIMU, HOMEHKIIATYpa MOKa3aTesiel KauecTBa MPOYKIUH (OIpe/IeICHUs!).
18. Knaccugukanus nokasareneil kayecTa NPOAYKIUH
4. «CeMb HHCTPYMEHTOB) yNpaBJICHHUS KAUYECTBOM H HX MPAKTHUECKOE NPUMEHECHHE.
AKP Ne 3 «KoHTpoOJIb Ka4yecTBa NMPOAYKIIUU»
1. Knaccudpukanus METOI0B TEXHUIECKOTO KOHTPOJIS.
2. IlpousBoacTBeHHBIH Opak.
3. Craructuyeckue MeTObl PEryIHPOBAHUS TEXHOIOTHYECKUX MPOILIECCOB.
4. CraTHCTHYECKH TPUEMOYHBIH KOHTPOJIb Ka4eCTBa MPOAYKIINH.
AKP Ne 4 «Cranpaptusanmsi, cepTugukanus U MeTpPoJoruyeckoe odecrnevyeHne KayecTBa
NMPOXYKIUM
1. CrampmapTu3anms: UeiH, 3aJa91, IPUHITAIIBI, METOIBI.
2. Mexnynapoansie cranaapthl cepurt [ISO 9000. HanronanbHble (Tocy1apcTBEHHBIE) CTaHAAPTHI
CCCP u P® MCO 9000.
Ceprudukauus: 1enu, 3a1a44, IPUHLUIIBL, IPEUMYIIECTBA, YYaCTHUKH, OOBEKTHI.
4.  Dranbl ¥ CXeMBbl IPOBEJCHUS cepTUUKAIIN

w

IIpumepHble npakTHYeCKHE PA0OTHI 10 KypCy «YIpaBJjieHue Ka4yecTBOM»
IIpakTu4yeckue padoThl BKIOYAOT:
v BOIPOCHI-3a/laHUsA, aJITOPUTM HUX BBIIIOJIHCHUA (I/IJII/I PEKOMEHAAIUN JIA CaMOCTOSITEILHOM
paboThI);
HpI/I BBITIOJTHCHHUHU MIPAKTUYCCKUX Sa)IaHI/II\/’I HCOGXOJII/IMO OPHUCHTUPOBATHECA Ha IMMIPUBCIACHHBIC
pexoMeH a1y, 00sa3aTeIbHOe OMMCAaHNE COBEPITAeMbIX ASHCTBUI 1 MOAPOOHBIN aHATN3 MOTYYEHHBIX
pe3yJIbTaToB.

IpakTnyeckas paGora «IBOMIOLHUS MbIILIEHUS B 00JIACTH YNIPAaBJIeHUS KA4eCTBOM)

3ananmue:

1. U3yunte TeopeTnueckuil MaTepuan no teme. [[poBeaure aHanu3 B3IISLIOB «TYPY» B 00NACTH
Ka4eCcTBa. 3amojHuTe Tadauiy 1.



Tabmuma 1
«I'ypy» B 00nacTH KauecTna

«I'ypy» B obmactu kadecTBa Bxurag B pa3BuTHE TEOPHUH M MPAKTUKH YIIPABICHHS KA9eCTBOM

2. IIpoBeuTe aHAIM3 OCHOBHBIX ATAIOB Pa3BUTHS CHCTEM Ka4yeCTBa, IPEACTABUB UX B BHIE 5 3Be3]
KadectBa. [lo pe3ynsraTtam aHamm3a 3amoIHATE Ta0IUITy 2.
Tabmuna 2
XapakTepHble 0COOCHHOCTH «3BE3]] KaueCTBa»

[Tepuon I'padmyeckoe npeacTaBiICHUE 3BE3/IbI CyIIHOCTHBIE XapaKTEPUCTHKHU

3. Ilpoananuzupyire 0COOEHHOCTH POCCUHCKOTO OIBITA B OOIACTH yIPaBICHUS Ka4ECTBOM.

Pesynbrate! mpeacTaBTe B BUIE TAOIMHIIEI 3.

Tabmuma 3
Pocculickuii onbIT ynpaBieHUs: Ka4€CTBOM
Ha3Banue cucremsl Hara u mecto CymHoCTHBIE HocrtonHcTBa M
CO3JaHUs XapaKTEPUCTUKH HEIO0CTaTKH

4. Wzyudwnte TeopeTndeckuii mMarepuan no teme «Mojenn KadecTBa» M MPEACTaBETE €ro B BHJE

Ta0mue 4.
Tabmuma 4
Monenu kadyecTBa
HaszBanue monenu I'padynueckoe H300pakeHUE CyIIHOCTHBIC XapaKTePHCTUKU
I[pakTUyeckasi padboTa «AHaJHU3 MOKa3aTeleil KauecTBa MPOAYKIIAN»
3apanmue:

Hcnonb3yst TekcTsl U 11ad onucanus HT/I, npoananusupyite conepKaHue CIEAYIOINX

HOPMAaTHUBHO-TEXHUYECKUX JOKYMEHTOB B 00JIaCTH yIpaBJICHHs KA4eCTBOM NPOIYKINHU U AalTe
XapaKTePUCTUKY HOMEHKJIATYPHBIX TPYII OKa3aTesIel KauecTBa IPOMBILIUICHHOM TPOAYKIHH.

I'OCT 4.121-87 «Cucrema nokazateneil kadectBa mnpoaykuun. CKPEIIEPBI. Homenknatypa
MOoKa3aTesen.

T'OCT 4.120-87 «Cucrema mokasareneii kadecrsa npoxykiun. ABTOTPEMJIEPBI. Homenkmarypa
IoKa3aresien

T'OCT 4.122-87 «Cucrtemsl mokazateneid kadecta mnponykuuu. BYJIBJIO3EPBI. Homenknatypa
MoKasaresnen

I'OCT 4.115-84 «Cucrema mnoxazarenedi kauectBa mnpoaykuuu. CBIPBE BTOPUYHOE
TEKCTUJIIBHOE COPTHPOBAHHOE N OTXOAbl ITPOM3BOJCTBA TEKCTUJIbHBIE
COPTHUPOBAHHBIE. Homenxkiatypa nmokasaremiein»

I'OCT 4.158-85 «Cucrema mokaszareneil kadectBa mnpoxaykiuu. CUETUMKU, JJO3ATOPHI U
PACXOJOMEPBLI CKOPOCTHBIE, OBBbEMHBIE. PACXOJJOMEPBI 3JIEKTPOMATI'HUTHBIE.
PACXOOMEPEHIL, IO3ATOPBI 1 JO3UPYIOIIUE YCTAHOBKHM BUXPEBBIE. Homenknatypa
IoKa3aresyen

IF'OCT 4.202-79 «Cuctema moxazateneid kauectBa mnpoaykuuu. CrpourtensctBo. W3AEJINSA
ACBECTOLEMEHTHBIE. Homenxknatypa nokasarenei»




— TOCT 4.230-83 «Cuctema mokasareneil kauectBa mpoaykuuu. CtpoutensctBo. MATEPUAJIbBI
OTAEJIOYHBIE W U3AEJMA  OBJUMIIOBOYHBIE TIOJIMMEPHBIE. Homenknatypa
rokKa3aresnen»

AJITOPUTM BbITIOJIHEHUS 32 TaHUS

1. Ha3paHue HOpMATHUBHOTO JOKyMeHTa. JlaliTe onucanue HOPMATUBHOTO IOKYMEHTA.

2. OOnactp MpUMEHEHUS] HOPMATUBHOTO JIOKYMEHTA.

3. OxapakrepusyiiTe, 4TO IpEACTaBIAET CO00# CHCTeMa ToKa3aTele KadecTBa MPOIYKITUH, COTIIACHO
JAHHOMY HOpPMaTHBHOMY JTOKyMEHTY. Pe3ynbTaTsl 3aHecuTe B Tabmuiy 1.

Tabanna 1
HomeHkJaTypa nokasareJieii KauecTBa
O6o3HavyeHne HanmenoBanune
HanmenoBanue mokasarens KauecTBa
roKa3zaTens XapaKkTepHu3yeMoro

Kad€CTBa CBOICTBa

4. OxapakTepu3yiTe MPUMEHIEMOCTh CIEIUATM3UPOBAHHEBIX ITOKA3aTeNIel KauecTBa Mo MOArpyIIam
MPOAYKIIUHU, PE3YJIbTaThl IPEJCTABbTE B BUIC TAOIHUIIBI 2.
Taoauna 2
I[IpuMeHnsieMocTh MOKa3aTeJel KauyecTBA MO MOATPYNNAM MPOIYKIHH

No [IpumensieMocTh 1O MOATPYIIIaM OJHOPOAHON MPOLYKIIMU

IpakTHyeckas padoTa «KAHAIN3 CIYKOBI KAYECTBa»

1. Ilpoananu3upyiiTe [esTeNbHOCTh CIyXObl (OTHena) KadecTBa (Ha MpHUMeEpe KOHKPETHOU
opraamsanun)’. CocTaBbTe CXeMy OT/IeNa KauecTBa.
2. IlpoananusupyiTe LieeBbIe IPOrPaMMBI OT/IENa KauecTBa (3armoiHuTe Tadnumy 1).
Taomuma 1
AHanm3 JIesTeNbHOCTH CITY>KOBI KauecTBa OpTraHU3aIHH

Hanpasnenus anasimsa CyImHOCTHBIE XapaKTePUCTUKU

Ilenn

3amaun

Bune! (HanpaBienus)
JICSITEJIbHOCTH

IIpuHIMIBI IESITENBHOCTH

DyHKIMHU

PazpaboTaiiTe CTpyKTypy OTIENa KauecTBa.
[Ipouseenure pacnpenerneHue (QYHKIMA MEKAy MOApasAeicHUsIME (COTPYIHUKAMU) OTAea
Ka4yecTBa.

Hw

5. Omnpenenure KOIUIECTBO COTPYTHHKOB JIJIsl OT/IEIIa KAuecTBa.
6. Paspaboraiire nojaoxxeHue 0 pyKOBOAUTENE OT/e)Ia KAYeCTBA.
7. PaspaboraiiTe JOKHOCTHBIE HHCTPYKIHMH AJISl PYKOBOIUTENIEH 1 COTPYAHUKOB OT/IENIa KaueCTBa.
8. OrtBeTbTe Ha MOCTABIICHHBIE 3aaHUS IMCBMEHHO.
IIpakTuyeckas padora «Anaaus MC UCO cepuu 9000»
3aganne

1. Uzyumte copmepkaHME CHUCTEMbl MEHEIKMEHTa KadecTBa, OCHOBAaHHON Ha MEXAyHapOIHbBIX
cranmaprax cepuu MCO 9000-2000.
2. Wsyunte conepxanue u ctpykrypy ['OCT P UCO 9001-2001 no creayromuM HanpaBiIeHUIM:

! TIpakTnueckas padoTa BBINOTHIETCS Ha 0a3e KOHKPETHOTO NMPEANPHUATH(OpraHU3aIuHm).




MPUMEHEHHE TMPOLECCHOr0 IMoaxoaa, oTpaxeHHoro B wmojenn CMK, a Takke BO3MOXHOCTH
MPUMEHEHUS Ko BceM mporieccaM 1ukina PDCA;

cBs13b cragaapToB [[OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;

001acTh MPUMEHEHUS CTaHIAPTa;

o0mye TpeGoBaHMs K CUCTEME MEHEKMEHTa KauecTBa U TpeOOBaHUS K TOKYMEHTALNH;
OTBETCTBEHHOCTh PYKOBO/ICTBA;

MEHEIKMEHT PECYpPCOB;

MIPOLIECCHI JKU3HEHHOTO LIUKJIa MPOTYKIIUH;

U3MEpeHNe, aHAJIN3 U YIIydlleHHe. -

Nzyuute conepkanne u ctpykrypy F'OCT P MCO 9004-2001.

M3yunte OTMEYEHHBIE COAEpKATEeNbHBIE YACTH CTaHAapTa (I MPEJOCTaBICHHS HCIIONb3YHTE
NPUHIIMIT CKaTHs HHpOpMAaIun).

Omnpenenute ® oxapakTepusyiTe ocobOeHHocTd ucnonb3oBanus MC HMCO 9000 B menom u
OTIETHHBIX COCTABIISIIONIMX JAaHHOTO CEMEHCTBA MPUMEHHUTENIHHO K pa3padoTtke CMK B coBpeMeHHOM
OpraHH3alnu.

IIpuBenute npumepsl opranusanuii Beapsommx CMK.

HpaKTI/l‘leCRaH paGOTa «AHaJIN3 CHCTEMBI YupaBJ/J€HUA Ka4€CTBOM COBpeMe]—[HOﬁ opranmsanum»

IIpu ananu3e cucTeMsl yIpaBieHHUs KaueCTBOM B OpraHHM3allui HEOOXOAUMO PEIINTh

CJICAYHOIHME NIEPBOOYCPECAHBIC 3aJa4n

~

10.

aHaIu3 JeWCTBYIONICH Ha peAnpusaTHH cucteMsl kadectBa (CK);
O3HaKOMJIEHHE PyKOBOACTBa ¢ TpeboBanusmu ctangapta UCO 9000 u mopsiakoM  cepTUHUKALUN
CK;
aHaJIN3 OPTaHU3AIMOHHON CTPYKTYPHI IPEANPHUATHS, pa3padoTKa MPeI0KESHUN IO ee
YCOBEPILIEHCTBOBAHUIO;
oTpe/ieNIeHHEe COCTaBa M COAEPIKaHMs OM3HEC-TIPOIIECCOB, BHITIOTHACMBIX HA YPOBHE OpraHa u 00beKTa
YIpaBIECHHUS;
paspabotka ctpykTypsl CK;
omnpezeneHue cocrasa gfokymeHranuu CK;
cocrasnenue rpaduka pazpadorku goxkymenranuu CK;
KOHCYJIbTallusl ¥ pa3paboTKa COBMECTHO € MPEANPUATHEM ITOJIUTHKH B 00JIaCTH Ka4ecTBa;
pa3paboTKa I1aHa MEPONPHUATHH 110 CO3AaHUI0, BHEAPEeHUIO U cepTudukannu CK

3aganue
Oxapakrepusyiite npoduib AEATEIFHOCTH Balled OpraHu3aluu
HaMpaBJIEeHNs Pa3BUTH Balllell OpraHu3aIiy.
ChopmynupyiiTe MHCCHI0O M TIJIABHYIO ILelb (KOHEYHBIM pe3ynbTaT) AEATENIBHOCTH Ballei
OpTraHH3aIlNH.
ITpoananu3upyiiTe OpraHU3alMOHHYI0 CTPYKTYPY YIIPABJICHHS Balllel OpraHu3alueii, €€ JOCTOMHCTBA
u HesocTaTku. CocTaBbTE CXEMY OPraHM3allMOHHOM CTPYKTYpPBI OpraHU3aIiHy.
IIpoBenuTe aHanM3 KOHKYPEHTHON CPEBI M ONPEIeINTE OCHOBHBIC HATPaBICHHS, (POPMBI, METOABI U
CPEICTBa JIEeATENbHOCTH KOHKYPHUPYIOIIUX OpraHu3anui (Ha nmpumepe 2-3 peanbHO CYIIECTBYIOIIMX
OpraHu3alri-KOHKYPEHTOB Ballero npoduis aesarensHoctH). [Ipoanann3upyiiTe cBOM JOCTOMHCTBA U
HEIOCTaTKH [0 CPABHEHUIO C KOHKYPHPYIOLUIUMHU OpPraHU3aLUsIMH.
Pa3zpaboraiite MepompuATHS, TO3BOJISIONIME IOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH Bamiei
opranmzauuu. [IpoaHanu3upylTe BO3MOKHOCTh KOHKYPEHTHOW 3alIMTHl Pa3pabOTaHHON CTPYKTYpPbI
yIpaBJIeHUs OpraHU3alKH, IPU HEOOXOAUMOCTH BHOCSI U3MEHEHUSI.
ChopMynmupyiiTe cTpaTerndecKkoe BUACHIUE M MICCHIO OPTaHU3AITIU B 00JIaCTH KaueCcTBa.
OxapakTepu3yiTe CHCTEMY yIIpaBJIeHUS KaUYeCTBOM Ballleil OpraHu3aIii.
Onuunre «cuiabHble» u «CrnaOble» CTOPOHBI OpraHM3alMM B 00JacTH oOecHeyeHHsT KadecTBa U
COCTaBbTE IIAaH MEPONIPHUATHIL [10 BHEAPEHUIO H3MEHEHUH B 1EATEILHOCTH OpPraHU3aLuy.
[Ipoananu3upyiite PyHKINU CUCTEMBI YIPABICHNUS Ka4eCTBOM U MPUMUTE pPEIIeHHEe O BO3MOKHOCTH
UX peaqu3aliy B paMKaxX HOBOW CHCTEMBI KauecTBa.
PazpaOoraiiTe mOIMTHUKY OaHHOW OpraHM3alMy B O0JAcTH KauyecTBa C y4YETOM HAIpAaBICHUHN ee
nestenbHOCTH. Paspaboraiite (mpoaHaIUM3UpYyHTE) pyKOBOICTBO IO KAYECTBY Ballell opraHU3aIliy.

2 . Onpeznenure OCHOBHBIE

2 TIpakThdeckas paboTa BBIMONHAETCSA Ha 6a3e KOHKPETHOTO MPEANpHATHs (OPraHU3aIIK).



11. JlaliTe KpaTKyIO XapaKTEPUCTHKY JIEMECHTOB CHUCTEMbI KauecTBa. BBIIBUTE W OMMIUTE U3MECHCHUS B
JesTeNbHOCTU Npeanpusatus npu sHeapenun CMK.

12. Oxapakrepusyiite Hanpapnenus: pazButusi CMK. CocraBbTe TaONWIly TPUHIUIOB MEHEIKMEHTA
KayecTBa COIJIaCHO MPOLECCHOMY MOAXOY.

13. Onumnte M3MEHEHUs B TOJUTHKE 10 KAa4eCTBY, HAIEIMBAIONINE Ha YAOBICTBOPEHHOCTH BHEIIHETO
3aKa3uynka, oOecreueHuss pabOTOCIIOCOOHOCTH TPOAYKITMH, €€ HaIeKHOCTH, BO3MOKHOCTH
MOHIKEHHSI CTOMMOCTH Y TIOBBIIIEHUS [IEHHOCTH AJIs1 OU3Heca.

14. CocraBbTe cxeMy MOJCIM OOCCICYCHUs KadyecTBa TMPOAYKIUH JaHHOH  OpraHH3allWy.
Oxapaktepu3yiTe ee OCHOBHBIE JIEMEHTHI.

15. Onummte OCHOBHBIE dTalbl MPOIECca CO3MAHMUA M pPeau3alliil MPOEKTa 10 BHEJIPEHUI0 CHCTEMBI
MEHEIPKMEHTa KayecTBa B OpraHU3altu.

16. Onumte BBHITOBI, KOTOPBIE TOMYYArOT Ka) bl COBIaAeiel MPU UCIONb30BaHUU MpUHIUITIOB MC
NCO 9001-2000 nipu BHeapenun CMK B opraHuzaiuu.

17. OtBeThTE HA ITOCTABJIEHHEIE 3aJaHUSI MUCEMEHHO

IIpakTueckasi pabora «AHaJIM3 HOPMATHUBHO-TEXHUYECKOH JOKYMEHTAUM B 00J1aCTH KAaUeCcTBa»
3ananmue:
1.IIpoananu3upyiite coaepkaHne 3aKOHOIATSNILHBIX aKTOB P® B 00s1acTH ynpaBieHHs KaueCTBOM
MIPOAYKIINH.
2. Pe3ynbTaThl aHamm3a MpeacTaBbTe B BUAE Ta0mIT 1.

Tabmunal

Ctpykrypa u cogep:xkanue 3akoHa P® «O 3ammure npas norpedureeiny
B peaakuuu ®enepajbHoro 3axkona ot 9 suBapsa 1996 rona N 2-®3 *(c usmeneHusamu Ha 30 gexadpsa
2001 ronxa)

By 3anurel mpas CojeprkaHue 3aKOHa 10 pasaenam

[Ipeambyia

OO01me noJI0KEHUS

3amuTa mpas MoTpeduTeNeH MpH Mpoaake
TOBapOB

3amuTa nmpae MoTpeOUTENCH MPH BBITIOJTHEHUN
pabor (yciyr)

TocynapcTBeHHast ¥ OOLIECTBEHHAS 3aIlUTA IPaB
notpeduTesei

CrpykTtypa 1 conep:xkanue 3akoHa P® «O ceprudukanuu npoaykuun u yeayr» (ot 10 mrons 1993r.,
B HOBOIi pepakium ot 27 nexkadps 2005 r)
YTpaTuJj cuiry no McTe4eHHH 1IeCTH MecsilieB €0 AHS 0UINAIBLHOI0 ONYyOJIMKOBAHUSA
®DenepajbHOro 3akona ot 27.12.2002 N 184-@3.

CtpykTypa Coaep:xanue 3akoHa no pasaenam

IIpeambyna

Bsojgnas gactn

Oobmwme TpeboBaHus K T0OOPOBOJIBHOW U
00s13aTeNIbHOM cepTUPHUKALUT

YcnoBus npoBeeHNs JOOPOBOIBHON
CepPTHQUKAIINN TTPOTYKITHH

TpeboBanusi K 00s13aTENBHON CEPTHPHKALIUH

OTBETCTBEHHOCTh aKKPEAUTOBAHHBIX OPraHOB IO
cepTu(UKaLUK, UCTIBITATEIbHBIX JIAOOPATOPHUH,
U3rOTOBUTEIECH NPOLYKIMU

Crtpykrypa u cogepxkanme 3akona Poccuiickoii @enepauuu
«O cTaHAapTH3ALMN

CrpykTypa Coneprxanue 3aKoHa 1Mo pas3aenam

[Ipeambyina

OO01I1E TTOT0KEHUS

HopMmatuBHBIE JOKYMEHTHI IO CTAHAAPTU3ALNA U
UX IPUMEHEHHE




locynapcTBeHHBIH KOHTPOJb U HAA30p 32
co0oieHneM TpeOOBaHUH TOCYAapCTBEHHBIX
CTaHIAPTOB

OTBETCTBEHHOCTD 33 HAPYIICHUE MOJOKCHUN
3akoHa

dunaHcupoBaHHE padOT M0 TOCYAapCTBEHHON
CTaHAAPTHU3ALUH, TOCYAAPCTBEHHOMY KOHTPOJIIO U
HaJ30py

CTI/IMyJ'II/IpOBaHI/Ie OPUMCHCHUS I'OCYJapCTBECHHBIX
CTaHIAPTOB

Ctpykrypa u coaepxkanue 3akoHna Poccuiickoii @enepanun
«00 o0ecnieyeHNHU eAMHCTBA U3MEPEHUI»

Crtpykrypa

Coneprxanue 3aKoHa 10 pasjaesam

IIpeamOyma

OO01IME TTOJI0KEHUS

Enunnier BenmanH. CpenctBa ¥ METOAMKH BBITIOTHEHHS
U3MEpEHUN

Mertposoruiyeckue caykO0bl

T'ocynapcTBeHHBIN METPOJOTHYECKUA KOHTPOJIb U HAA30D

KanmnbpoBka u cepTudHKaIis CpeICTB H3MEpEHUH

OTBETCTBEHHOCTH 33 HApYIICHUE ITOJIO0KESHUN
HACTOSAIIETO 3aKOHA

dunaHCcHpoBaHUE PabOT MO 0OECIICYCHHUIO STMHCTBA
HM3MEpEeHU

CTpykTypa u conep:xxanne ®enepanbHoro 3akona PO Ne 184 - @3 «O Texunyeckom
peryaupoBanun» (B pea. @3 ot 09.05.2005 N 45-®3)

Crpykrypa CogeprkaHue 3aK0Ha M0 paszjaenam

IIpeambyna

OO01me noJI0KEHUS

TexHUYECKHE PErIAMEHTEI

Cranpaptusaist

HOI[TBep)KI[GHI/Ie COOTBCTCTBUA

AKKpenuTauusi OpraHoB 10 cepTuGHUKanuu 1
UCTIBITATENBHBIX JIA00paTOPHiA

T'ocynapcTBeHHBIN KOHTPOJIH (HAI30D) 32
COOJTI0/ICHUEM TPEeOOBaHUH TEXHUUYESCKHX
pErJIaMEHTOB

Wudopmanus o HapyleHHH TpeOOBaHUH
TEXHUYECKUX PErIIaMEHTOB

I/IH(I)OpMaI_II/IH 0 TEXHUYCCKUX PCTIIaMCHTAaX U
JOKYMCHTAax I10 CTaHAAPTHU3alIUU

OuHaHCHpOBaHHE B 00JIACTH TEXHUYECKOTO
peryiIMpoBaHus

3aKII0OYNTEIbHEIC U NCPEXOAHBIC ITOJTOXKCHHUA

CtpykTypa u cogep:kanue 3akoHa P® «O0 aBTOPCKOM M CMEKHBIX MPaBax»
(ot 09.07.1993 N 5351-1)

Crtpykrypa ConeprkaHue 3aK0HA IO pa3zesiaM

IIpeamOyma

O01me noJI0KEHUS

ABTOpCKOE MpaBo

CMexHble paBa

KomnmexktuBHOE yrpaBieHne UMYIIECTBEHHBIMU
IpaBaMu




| 3aI.L[I/ITa ABTOPCKHUX U CMCKHBIX ITPaB

Crtpykrypa u coaep:xxanue ®enepaibHoro 3akona P@®
«0O0 oxpaHe OKpy:KaOIIeil cpeabDy

CtpyKTypa

CoJiepxaHue 3aKOHA MO pa3aenaM

[IpeamOyia

O011e moJI0XKEHUS

OcHOBBI ynipaBjeHus B 001aCTH OXpaHbl OKPYKAIOLIEH Cpebl

IIpaBa 1 00s13aHHOCTH TpaXkKaaH, OOIIECTBEHHBIX W MHBIX
HEKOMMEPYECKUX 00bETNHEHUN B 00JIACTH OXPaHbI
OKpYKarollen cpebl

DKOHOMHYECKOE PETYJIUPOBAaHUE B 00JIACTH OXPaHbI
OKpYKarollen cpesibl

HopmupoBanue B 0651aCTH 0XpaHbl OKPY’KaIOLIEH cpeibl

OrneHka BO3/IEHCTBHS Ha OKPYKAOIIYIO Cpey M|
9KOJIOTHYECKasl KCIIEPTH3a

TpeboBaHus B 00J1aCTH OXpaHBI OKPYIKAIOIMIEH CpeIbl MPH
OCYIIIECTBIEHUHU X03IMCTBEHHON MJIM MHOM JEeSTEIbHOCTH

30HBI KOJIOTUYECKOTO OEICTBHUSI, 30HBI UPE3BHIYANHBIX
CUTYyalui

IIpupoaabie 00BEKTHI, HAXOIAIIHECS IO 0CO00H 0XpaHOH

T'ocynapcTBeHHBIN MOHUTOPUHT OKPY KAOLIEN CPEIb
(rocynapCTBEHHBIN 9KOJIOTUYECKUA MOHUTOPHUHT)

KoHTpousb B 001acTi 0XpaHbl OKPYKAOIIEH Cpebl
(2KOJIOTMYECKHIA KOHTPOJIB)

Hayunsre nccnenoBanus B 00J1aCTH OXpaHbl OKPY KaroIei
cpesibl

OcHoBBI HOPMHUPOBAHHS IKOJIOTHYECKOH KYJIBTYPHI

OTBETCTBEHHOCTH 32 HapYIICHHE 3aKOHOJaTEeLCTBA B 00JIaCTH
OXpaHbI OKPYXKAIoIIel Cpeaibl M pa3pelieHne CropoB B 00iacTu
OXpaHBI OKPYKAIOIIECH CPEIbI

MexITyHapOJHOE COTPYIHUYECTBO B 00J1aCTH OXPaHBI
OKpYKaromIel cpebl

3aKIIFOYNATENIBHBIE TIOJI0KEHUSI

IIpuMepHBIi BADHAHT TECTOBBIX MATEPUAJIOB 10 JUCHUILVIMHE «YIIPaBJeHHe Ka4eCTBOM

1. YcraHoBUTE COOTBETCTBHE:
1. Apucrorens

2. Terenn

3. Ulyxapr
4. MHcwukapa
5. Jlxypan

a) KauecTBO — 3T0 CBOWCTBO, pealibHO YOBIETBOPSIOIIEE MOTpeOUTEIeH

6) KauecTBo 3TO B epBYIO OUEpPEab TOKIACCTBECHHAS C OBITHEM OMPEACICHHOCTD.

B) Jluddepennuanys npeMeToB MO MPU3HAKY «XOPOIIUH - TUIOXOI»

r) KavecTBo mMeeT aBa acrekTa: OOBEKTHBHBIC (DU3UYECKUE XaPAKTCPUCTUKU U CyOBEKTHUBHBIC,

HAaCKOJIBKO BEHIb XOpomia.

n) KauecTBo — ecTh cTeneHb YIOBIECTBOPEHHS TOTPEOUTEINS, IPUTOJHOCTD /ISl HCTIOJIb30BaHUS
2. YKaxHTe, KaKHe U3 MEePEUUCICHHBIX XapaKTEPUCTHUK SBJISIOTCS COCTaBIISIOIMMH KauecTBa yCIyTu?

a) besomacHoCTh

6) Hanmexuocth

B) TexHWUYecKHe XapaKTEPUCTUKU
r) PemoHTONpUTOIHOCTH

n) TapanTus kauectBa

e) BexmuBocTh




k) HocTtymHocTh
3) besnedexTHOCTH
u) JlodaroBevyHOCTh
K) OT3BIBUUBOCTH
1) KomnereHmus
M) OcTeTHueckue 0COOCHHOCTH
3. BeiOepuTe mpaBHIbHBIA BApUAHT OTBeTa. [[eHHOCTh MPOAYKIIUH ISl TPOU3BOIUTENS — 3TO:
a) MaKCUMAaJIbHO BO3MOXKHAS IIeHA MPOYKIIHH,
0) oTCyTCTBHE HPEMATCTBUHA I MPOAAKU TPOTYKITHH,
B) BBICOKOE KAa4e€CTBO MPOLYKIHH
4. YkaxuTe, KaKOH acleKT KauecTBa CBS3aH C OTHOIIEHUEM CYOBEKTOB C U3y4aeMOMY OOBEKTY WU K
COOTBETCTBYIOIIEH MPOIYKIIMH WA yCIyram?
a) dunmocodckmit
0) CoruanbHbIN
B) Texuuyeckuit
r) IlpaBoBoit
5. BeiOepuTe npaBUIbLHEINA BAPHAHT OTBETA. DBOIIOLNS METOLOB 00ECIICUECHUS KQUeCTBA HACYUTHIBAET:
a) 1IecTh a3z,
0) mAaThb a3,
B) deTbIpe (a3bl,
r) TpH (asbl.
6. 3akoHunTe npeoxkeHue. OCHOBHOE HAlpaBJICHUE U [IEIH OPTaHU3aIMK B 00J1aCTH Ka4eCTBa,
opHUITHATBHO ¢(HOPMYITUPOBAHHBIE BBICIIIIM PYKOBOJCTBOM IIPEICTABIAIOT CO0O0¥ mporece ......:
a) YmpapieHHUS Ka4eCTBOM
0) I[lomuTHku B 00JIACTH KauecTBa
B) IlmanumpoBaHus KadecTBa
r) OobecreueHue KadecTra
7. BeiOepuTe npaBUIbHBIN BapuaHT O0TBeTa. [IpoBEpKU COOIIOICHHSI METPOIIOTMUYECKUX MTPABIIT M HOPM
MIPH OCYIIECTBICHUU TOCYJAPCTBEHHOI'0 METPOJIOTUYECKOTO HA/I30pa MPOBOJISIT:
a) ['nmaBHBIE TOCYIAPCTBEHHBIC HHCIIEKTOPHI
0) Opransl ['occrangapra
B) ['ocynmapcTBeHHBIC MHCIIEKTOPHI 0 OOSCIICUCHHIO STUHCTBA U3MEPEHHUIA
r) IlpaBurenscrBo PO
8. Onpenenure, KAKOW KOHIICMIIMK Ka4€CTBAa COOTBETCTBYET Ta HIIM MHAs CUCTEMa KauecTBa
1. KoHTpoias kauecTBa
2. VYmupaBieHHE Ka4yeCTBOM
3. OO0ecrieueHue kayecTna
4. Oo0mee pyKOBOJCTBO KAYECTBOM
5. BceoObpemimonuii MEHEPKMEHT Ka4eCTBa
a) Cucrema obecredeHU KadecTBa
0) Cucrema BCEOOBEMITIONICIO MEHEKMEHTA Ka4eCTBa
B) BHyTpudupmeHHas cucreMa yrpaBJieHUs] KAY€CTBOM
r) Cucrema KOHTPOJIS KadecTBa
n) Cucrema MEHEIKMEHT KauecTBa
9. JleATeNbHOCTD 10 YCTAaHOBJICHHUIO MTPABHJI U XaPAKTEPUCTHK B IIEJISAX UX JIOOPOBOIBHOIO MHOTOKPATHOTO
UCTIOJIb30BaHMS, HATIPABJICHHAS HA JIOCTHXKCHHE YIOPSIIOYEHHOCTH B cpepax MPOU3BOJICTBA U
oOpallieH!s MPOIYKIMK U TOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMH, PA0OT WK YCIyT, — 3TO:
a) yHupuxanms;
0) ceprudukanys;
B) CTaHIapTHU3ALUAL.
10. IIpomyxiusi, MpOIIECC WM YCIIyTa, 7Sl KOTOPBIX BEIPAOATHIBAIOTCS TE€ MIIM MHBIE TPEOOBaHMS,
napaMeTphbl, IpaBmiia, — 3TO:
a) OOBEKT cTaHAAPTHU3AIINH;
0) oOJyacTh CTaHAAPTHU3AIINH;
B) IIeNIb CTAaHAAPTU3AIIHH.
11. Meron cTaHmapTU3alluy, HAITPABICHHBIA Ha pa3pabOTKy THUIIOBBIX TEXHOJOTUYECKUX PEIICHUH, — 3TO:
a) CUMILTH(UKAITAS;
0) TUnM3aNus;




B) YHHU(HKaUuUs.
12. CranmapTrsanus, 3aKII0YA0MAscs B YCTAHOBJICHHUE TIOBBIIIEHHBIX 110 OTHOIICHHIO K YXKe
JOCTHTHYTOMY Ha MPAaKTUKE YPOBHIO HOPM U TPEOOBAHUU K OOBEKTaM CTaHAapTU3AIIH, KOTOPBIE
COTJIACHO MPOTHO3aM OyAyT ONTUMAaJIbHBIMH B OyIyIeM, — 3TO:
a) OCHOBOIIOJIATAOIIAs CTAHIAPTU3ALINS;
0) KOMIUTCKCHAs CTaHIAPTH3AITNS;
B) OIlepexKaronias CTaHAaPTU3AIHSL.
13. CoBOKYITHOCTb CBOMCTB MPOAYKIHH, 00YCIOBIMBAIOIINX €€ HIPUTOIHOCTh YAOBIETBOPSThH
OTIpe/ieTIeHHbIe TOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAUCHHUEM:
a) cucreMa KauecTBa;
0) XapaKTepUCTHKa KauecTBa;
B) KauyeCTBO NPOAYKIIUU.
14. CrangapTuzamus, y9acTie B KOTOPOH OTKPBITO IS COOTBETCTBYIOIINX OPTaHOB JIFO0O0M CTpaHBl, — 3TO:
a) MEeXIyHapoaHas CTaHIapTU3ALNS;
0) HalMOHAJIbHAS CTaHJAPTU3AIUS;
B) peruoHaJbHAS CTAaHAAPTH3AINA.
15. Kakoif MeTo/ cTaHIapTH3AINH 3aKIF0UaSTCs B IPUBEIACHIHN 00BHEKTOB K €AMHOOOpa3Hio Ha OCHOBE
YCTAHOBJICHUS PAllHOHAIBHOTO YHCIIa MX Pa3HOBHIHOCTEH?
a) CHMILTH()UKAITUS;
0) TUM3aNws;
B) YHHU(HKaus.
16. [IpumMeHUTENHHO K TPOAYKIIUHU OIPEIEIICHHON OTPacy pa3padaTbiBacTCs CTaHAAPT:
a) T'OCT;
6) CTII;
B) OCT.
17. KonnuecTBeHHAas XapaKTePUCTUKA OJJHOTO UM HECKOJIBKUX CBOMCTB MPOJIYKIIUH, BXOSIINX B €€
Ka4eCTBO, SIBIISICTCS:
a) TOKa3aTelb KauecTBa;
0) XapaKTepUCTHKA HaJIe)KHOCTH,
B) XapaKTePUCTHKA TEXHOJIOTUYHOCTH.
18. OcHoBoMoONararmye CTaHAaPTH:
a) YCTaHABJIMBAIOT TPeOOBaHUS K KOHKPETHHIM BUAAM pa0OT, KOTOPBIE OCYIIECTBISIOTCS Ha
Pa3IMYHBIX CTAIMIX )KU3HEHHOTO IIHKJIA TIPOTYKIUH;
0) pa3pabaThIBAlOTCS C IENBIO0 COACHCTBHUS B3aMMOIIOHUMAHHIO, TEXHUYCCKOMY CIUHCTBY U
B3aMMOCBSI3U JICATEIFHOCTH B PA3JIMYHBIX 00JIACTAX HAYKH, TEXHUKH, €€ TIPOU3BOJICTBA;
B) yCTaHaBIHMBAIOT TpeOOBaHWUs K TPyIIaM OJHOPOIHOMN MPOTYKIIHH.
19. K 00bekTaM cTaHIapTH3AIIUN OTHOCSITCS:
a) Tmporiecc;
0) ypoBeHb;
B) CTauus.
20. TpebGoBaHKE COTIACOBAHHOCTH KOHCTPYKIIMHU H3JIENIUSI ¢ 0COOEHHOCTSAMH YEJIOBEYECKOTO OpraHu3Ma —
3TO TpeOOBaHHUS:
a) DCTETUYHOCTH;
0) HaIeKHOCTH;
B) 3PrOHOMHKH.
21. COBOKYMHOCTb OpPraHU3alMOHHON CTPYKTYPBI, METOAOB, IIPOLIECCOB U PECYPCOB — 3TO:
a) TpeboBaHMS K Ka4eCTBY MPOTyKITHH;
0) cucTeMa KadecTBa MPOIyKIIHH;
B) KWU3HCHHBIU IMKII IPOAYKIIUH.
22. YToOBI NOTYYHUTh TIPABO MAPKUPOBATH CBOO MPOYKIIHIO 3HAKOM COOTBETCTBHS, HEOOXOAUMO:
a) TONYYIUTH JIUTICH3HIO;
0) cepTuUKaT COOTBETCTBUS;
B) cepTu(UKAT Ha CUCTEMY KadecTBa.
23. PaboThI IO TOCYAapCTBEHHOMN CTaHIapTU3aNK (PMHAHCUPYIOTCS B COOTBETCTBUH C TIOJIOKEHUEM
3aKOHa!
a) «O NHUIIEH3UPOBAHUNY;
0) «O cranmapTU3aNANY;
B) «O TEXHMYECKOM PETyIUPOBAHUI.



24. Ponb pykoBojacTBa komnanuu B TQM:
a) PYKOBOIHUTEIM COCPEIOTOYCHBI B TIEPBYIO OYEpeb Ha BOIPOCAaX OOIIEro MEHEKMEHTA;
0) sddexruBHOoCcTE TQM Omnpexensiercs: B mepByIo o4epe b PYKOBOJICTBOM KOMITaHUM;
B) 3¢ dexkruBHOCTE TQM 3aBUCHT OT CITy>KOBI MEHEIKMEHTA Ka4eCTBa B KOMIIAHHHU.
25. B MeHeKMEHTE KauecTBa MPUHUMAIOT YUaCTHE:
a) BCe CITy’KOBI M ITOApa3aeiicHUs KOMITAaHUH;
0) TONBKO CIy OBl MEHEPKMEHTA Ka4eCTBa;
B) PYKOBOJCTBO KOMIIAaHUH U CIIyKObI MEHEP)KMEHTa KauecTBa.
26. MeHeKMEHT KauecTBa CBSI3aH:
a) TOJILKO C TIPOU3BOJICTBEHHBIMU T1O/IPa3/ICIICHUSIMH;
0) co Bcell cUCTEMOl yrpaBlieHHsT KOMITAHHM;
B) C BHEIIHUMHU IMOCTABIINKAMHU KOMITAHUH.
27. Kakas n3 GyHKIMA HE SBISIETCS MCHEDKMEHTOM KauecTBa:
a) Haa30p 3a MOJTHOTOH KOHTPOJISI KAYeCTBa;
0) yd4acTHe B IPOBEACHUH MPUEMOYHOTO KOHTPOJIS;
B) oOydYeHHe IepcoHaja B 001acTH KadecTBa.
28. Kakoii U3 nmpuBeIeHHBIX Te3UCOB He BepeH. BHeapenue meronoB TQM Tpebyer:
a) BOBJEYCHHE M 00yUYEHHE BCETO IIepCcCoHaa;
0) MOHHTOPHWHT MOCTABIIMKOB U Ka4€CTBA UX MPOAYKIIHU;
B) CMEHa IepcoHalia KOMITaHUH.
29. Ceprudukar Bcerya HOCHUT:
a) I0OPOBOJBHBIN XapaKkTep MO BCEM BUAAaM NPOIYKLHUH;
0) o00s3aTeILHBIA XapaKTep MO BCEM BUIAM HPOIYKITHH;
B) 3aKOHOJATENbHO  YCTAHOBIICHHBIC BUABI MPOAYKIHMH, TOMJIEKAIIUE  00s3aTebHON
cepTuuKanuu.
30. 3aTpaThl Ha KA4Y€CTBO — ATO:
a) 3aTparthl, KOTOPHIC HY>KHEI TIOHECTH, YTOOBI 00ECIICUNTh YIOBICTBOPEHHOCTD ITOTPEOUTEIS;
0) 3arparbl, KOTOpbIC TPUXOIUTCS HECTH, YTOOBI UCTIPABHUTH Ne(PEKTHI MPOIYKIIUH;
B) 3aTpaThl HA OPTraHMU3ALUIO MOIPA3IEIICHIH 1O YIIPABICHUIO KaYE€CTBOM.
KpuTtepun oueHKH 0TBeTOB 00y4YalOIUXCSl HAa TeCTOBble MATEpPHUAJIBI:
—  Ha OIEHKY «OTJMYHO» — CTYJICHT J0JhkeH moka3aTh 100% pe3ynsTaT Mo TecTy;
—  Ha OIIEHKY «XOPOLIO0» — CTyJIEHT JOJDKEH MPOUTH TECT He HIlKe, 4eM Ha 95% (1 HeBepHBIil OTBET);
— Ha OLEHKY «YAOBJIETBOPHUTEIbHO» — CTYIEHT IOJDKEH NMPOWTH TecT He Himke, yeM Ha 90% (2
HEBEPHBIX OTBETA);
— Ha OIEHKY «HEYIO0BJeTBOPUTEJBHO» — CTYACHT MoKa3ayl pe3yiapTaT HIKe 90%. (Gomee nByx
HEBEPHBIX OTBETOB).

BreayantopHas caMocTosTENbHAs paboTa 00yHJarOIIUXCS OCYIIECTBIISETCS B BHJIE H3YUCHHS JTUTEPATyPHI
M0 COOTBETCTBYIOILIEMY pa3fielly C IPOpabdOTKON MaTepuaa.

HTorom BHeayAUTOPHOH palOTHI ABISAETCS — COCTABJICHHUE INIOCCApUsl  KJIIOYEBBIX TEPMHHOB I10
COOTBETCTBYIOIIEH TeMe pasena.

Ipumeproe U3 mno Teme 1. «OcHOBHbIE MOHATUSI M KATErOPUM YNPABJIEHUS KA4eCTBOM)
1. MW3yuure yueOHBIH Marepuan M3 PEKOMEH/IyeMbIX HCTOYHUKOB (OCHOBHAs u
JIOTIOJIHUTENIbHAS JINTEpaTypa K Kypcy).
2. CocTaBbTe CIIMCOK KJIIOUEBBIX TEPMHUHOB M OIpPEICICHHU.
3. MaiiTe WM XapaKTEepUCTHKY ( C yKa3zaHHEM MCTOYHHMKA WH(pOpPMALIUN).

Ilepeyens TeM A8 NOATOTOBKHM K JK3aMeHY IO Kypcy «YIpaBjieHHe KauecTBOM»
KavecTBO Kak 5KOHOMUYECKAs KATEropusi 1 00BEKT yNpaBieHHsl. MHOT0aCIEKTHOCTh KauecTBa.
DaKTopBl, BIUAIOIINE HA KAYECTBO MPOIYKLIUH.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh MPOAYKIIHH.

OKOHOMMYECKOE 3HaYEHHE MOBBIIIEHNS KauecTBa MPOIYKIHH.

OCHOBHBIC KaTETOpUH U TIOHATHS B 00JIACTH YIPABICHHUS KAYECTBOM.

OBOJTIONMS MBIIUICHHS B 00JaCTH yIIpaBieHus KauecTBoM. [ 'ypy kadecTBa.

OCHOBHBIE STalbl Pa3BUTUS CUCTEM KauecTBa.

Pocculickuii onbIT yrpaBieHUst KAYECTBOM.

3apyOeKHBIH OIBIT YITPaBICHHS KAYSCTBOM.

©o~NogOh~whE



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

MeTtonoa0ruuecKrne OCHOBBI YIIpaBJIE€HUS KaueCTBOM. MeXaHU3M yIpaBlIeHUs Ka4eCTBOM.
bazoBrie Moienn KadyecTBa: METIs Ka4ecTBa, UK JleMUuHTa, Cripainh KadecTBa.
OYHKINM ¥ MPUHIUIBI COBPEMEHHOTO YIIPABICHHS KaueCTBOM.
CoBpeMeHHBIE MOIXOBI K YIIPaBICHUIO Ka4eCTBOM.
CucteMHBIM IOAXOI K YIPABIECHUIO KauecTBOM Mpoaykuuu. CymHocts CMK.
OCHOBHEIE TTOJIOKEHUS KOHIENIHU Beeobrero ymnpasienus kadectBoM (TQM).
OCHOBHbIE HHCTPYMEHTHI H METO/IbI YIIPABICHUS Ka4eCTBOM.
CraTucTuyeckue MEeTO/Ibl YIPaBICHHs KaueCTBOM.
OKCIIepTHBIE METOMbI YIIPaBISHHUS Ka4eCTBOM.
FMEA- agamn3. ABC — merton.
IToxazaTenu kauecTBa M METO/BI UX OLIEHKH.
KBannMmeTpus kak HayKa U ee poJib B YIIPABICHUU KaY€CTBOM.
Knaccuduxanms, 3a1a9n, METOAbI KBATUMETPHU.
CymHoCTh M poJIb CTAaHAAPTH3ALMM B YINPaBICHUH KayecTBOM MPOAYKIMH. Bunmel u metoas
CTaHIAPTHU3ALUH.
HopMaTtuBHBIE JOKYyMEHTHI B 00JIaCTH CTaHIAPTU3ANNHN, CEPTH(OHUKAIINHA U METPOJIOTHH.
MexIyHapOoIHOE COTPYIHHYECTBO B 00JIaCTH CTaHAAPTU3ALNH, CEPTU(PUKAIINY U METPOIOTHH.
TeHneHI 1 OCHOBHBIE HANPaBJIEHUS Pa3BUTHS CTaHAAPTH3ALNU.
Buner crannapToB, ux KiaccuuKanus.
Mexnynaponnsie crannapTsl UCO cepuu 9000.
Ceprudukanuus NpoyKIUU H YCIYT, €€ CYIIHOCTh, OCHOBHBIE HICH.
DOopMBI U TOPSAIOK, IPaBHIIA, CXEMBl TIPOBEACHUS CEPTUDHUKALINU.
Opranbl, KOHTPOJIHMPYOIINE ¥ OCYIIECTRISIONINE CePTU(HUKAINIO.
MeToap1 KOHTPOJISI Ka4eCTBa MPOAYKIINH.
TexHU4eCcKHii KOHTPOIIb Ka4eCcTBa MPOAYKIIUH.
MerTtposorrss Kak [eATeNbHOCTh 1O OO0ECIeYeHHI0 KadecTBa MpOmyKIuu. OCHOBHBIC TOHSTHS B
00JacTH METPOJIOTHH.
I'ocynapcTBEHHBII METPOJIOTMYECKUM KOHTPOJIb U HAA30P.
OCHOBHbIE KaTerOpUH SKOHOMUKH yIPaBJIEHUS Ka4ECTBOM.
YmpasneHue 3aTpaTamMy Ha oOecriedeHrne KauecTBa.
OkoHomuueckast 3Q(HEeKTUBHOCTD yrpaBiieHHs KauecTBOM. [IpuHIMIEI omnipenenenus 3pGeKTHBHOCTH
yIpaBJIeHUS KaYECTBOM.
WNudopmanmonnas 6aza aHanmm3a 3aTpar Ha Ka4eCTBO MPOIYKIIHH.
[TonmTHka npeanpusTHs B 00JaCTH yIPaBICHUS Ka4E€CTBOM HPOIYKITHH.



Ipnaoxenune 2 OueHoYHbIE CpeACTBA /ISl IPOBeIeHUs MPOMEKYTOYHOM aTTeCTalNu
a) [lnanupyemblie pe3y/jbTaThbl 00y4eHHUS M OLIeHOYHbIE CPeICTBA /ISl IPOBeIeHNs MPOMEKYTOYHOM

aTTecTAlUM:
CTpyKTypHBI
- TPYKIYP [Inanupyemblie
W 37IeMeHT

pe3yJibTaThl OLieHOYHBIE CPENICTBA
KOMIIETEHIT!
" o0yueHus

IIK-1 CnocoGeH ocyumecTBIAATh, MNOAIEPKKY MeEHEIKMEHTAa OpPraHu3alum:

B JOCTHKCHHUH

3aNJIAHUPOBAHHBIX (PMHAHCOBBIX, ONMEPANIMOHHBLIX MOKAa3aTejeil, B JKOHOMHOM HCIOJIb30BAHUU
PECYPCOB M B COXPAHHOCTH AKTHBOB; B 00ecneueHNH IKOHOMUYECKUM CYOHEeKTOM JI0CTOBEPHOCTH H
CBOEBpPeMEHHOCTH ()OPMHPOBAHUS COCTABJIAEMON OTYETHOCTH, a TAK/Ke MPOBOAUTL OLEHKY
(P eKTHUBHOCTH JOCTHTHYTHIX Pe3yJabTATOB

[K-1.1

OcymiecTBisieT
IJIAHUPOBAHUE
OCHOBHBIX
HanpaBJIeHUN
BHYTPEHHETO
KOHTpPOJIA u
KOHTPOIBHBIX
MIpoLeayp B
JOCTHKEHUU
3arIaHIPOBAHHBI
X  (puHAHCOBBIX,
ONepalOHHBIX
noka3aTeliei, B
9KOHOMHOM
HCIIONb30BAaHUU
pecypcoB ©U B
COXPaHHOCTH
aKTHBOB

Teopemuqecmte 60NnpoOCHI

1.

© okrwd

© o~

11.

12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
27.
28.
29.
30.

31.
32.

KadecTBO Kak 3KOHOMHYECKasi KaTeropyus U OOBEKT YHpaBJICHHS.
MHOroacnekTHOCTb Ka4eCTBa.
DaxTOopbl, BIUAIONINE HAa KAYECTBO MPOTYKIUH.
KadecTBO 1 KOHKYpEHTOCIIOCOOHOCTD MPOAYKLHH.
DKOHOMHYECKOE 3HAUCHHE TIOBBILICHHUS KaueCcTBa MPOIYKLIUH.
OCHOBHBIE KAaTE€TOPHUM W TIOHATHS B 00OJAcTH yNpaBICHUS
KayeCTBOM.
OBOJIOLMS MBIIUIEHUS. B 00JaCTH YIIpaBiICHUs KadecTBOM. I'ypy
KayecTBa.
OcCHOBHBIE 3Tanbl Pa3BUTHS CUCTEM KayecTBa.
Poccuiicknii onbIT yIpaBiIeHUs KauECTBOM.
3apyOeKHBIHN OIBIT YIIPaBICHUSI KAUYCCTBOM.

MeTon0M0THYECKe OCHOBBI YITPaBIeHHU Ka4eCTBOM. MexaHu3M
yIpaBieHNs] KAYECTBOM.
bazoBble Mozmenu KadecTBa: METJI KadecTBa, LMK JlemuHra,
CIUpajh KadecTBa.
OyHKIMKM ¥ MPUHIKITE COBPEMEHHOTO YIIPaBJICHUS KAUeCTBOM.
CoBpeMEHHBIE MOIXObI K YIIPABICHUIO Ka4YECTBOM.
CucTteMHBI TOAXOJ K YIPaBIECHHIO KadecTBOM MPOAYKIIHU.
Cymraocts CMK.
OcHOBHBIE TIONOXKEHHMS KOHIenuuu BceoOmero ympasneHus
kagectBoM (TQM).
OCHOBHBIE HHCTPYMEHTHI 1 METO/IBI YIIPABJICHNS Ka4eCTBOM.
CraTHCTHUYECKHE METO/IBI YIIPaBICHHUS Ka4eCTBOM.
OKCIIepTHBIE METOIbI YIPABICHUS KAYECTBOM.

FMEA- anamn3. ABC — meron.
IToxazaTenu kadecTBa ¥ METO/BI UX OLIEHKH.
KBanumMeTpus Kak HayKa U €€ poJib B yIPaBICHHN Ka4eCTBOM.
Knaccuduxauus, 3agaun, METOAbl KBATUMETPHH.
CymHOCTh M pOJb CTAaHAAPTU3ALMU B YNPABICHUH KayeCTBOM
NPOAYKIHMU. BHIBI 1 METOABI cTaHIApTU3ALNH.
HopmaruBHble  [OKYMEHTHI B  00JacTu
cepTu(UKauy 1 METPOJIOTHH.
Mex1yHapoqHOE COTPYAHUYECTBO B OOJIACTH CTaHAApTHU3ALIUH,
CepTU(UKALNT U METPOJIOTUH.
TeHneHIN 1 OCHOBHBIEC HAlIPaBJICHUS PAa3BUTHSI CTAHIAPTU3ALIUH.
Bunel ctanapToB, Ux Ki1accupuKaIus.
Mexaynapoansie crangaptel MCO cepun 9000.
Ceprudukanys OpOAyKLIUH W YCIYT, €€ CYIIHOCTb, OCHOBHBIE
Uzeu.
@opMbl U
cepruduKanuy.
Oprassbl, KOHTPOJIUPYIOIUE U OCYLIECTBIAIONINE CEPTH(UKAIHIO.
MeTobpI KOHTPOJISI Ka4eCTBa MPOAYKIINH.

CTaHAapTU3aluu,

MopAaoK, ImpaBuiia, CXCMBI MMPOBCACHUA




CTpyKTypHBI

N [Inanupyemblie
i 27eMeHT
pe3yJibTaThl O1LIeHOYHBIE CPENICTBA
KOMIIETEeHIT!
" o0yueHus
33. TexHn4ecKkui KOHTPOIb KauecTBa MPOYKIIUH.
34. Metposnorust Kak JesITEIbHOCTh TI0 O0ECIEeUeHHI0 KayecTBa
npoaykiuud. OCHOBHBIC TIOHSATHUS B 00JIACTH METPOJIOTHH.
35. lN'ocynapcTBEHHBIH METPOIOTHIECKHI KOHTPOJIb U HAI30D.
36. OcHOBHBIE KaTETOPHU SKOHOMHUKH YIIPABJICHHUS KAYECTBOM.
37. YnpaBneHue 3aTparaMy Ha oOecliedeHrne KauecTBa.
38. DxoHommueckass 3(PGEKTHBHOCTh  VIPABJICHHS  KAYECTBOM.
Mpuanuner  ompeneneHus  3QQPEKTUBHOCTH  yNpaBleHUS
Ka4eCTBOM.
39. Undopmanmonnas 0a3za aHannsa 3aTpaT Ha Ka4eCTBO MPOAYKIHH.
40. TlomuTrka TPEennpuATHS B OO0JACTH YIPaBICHHS KadeCTBOM
MPOIYKIIHH.
MK-1.2 Pemaer Ilpaxmuueckue 3a0anust
po(ecCHOHANBH 1. [IpousBecTn pacyeT WHTETrpPalLHOTO TOKa3arens kauecta. [lo
ple 3aJa4yd IO | pe3ysibTaTaM pacueToB OIEHUTh YPOBEHb KadecTBa MPOAYKIIWH.
¢dopmupoBanmio | MicxonHble gaHHbBIE TPUBEJICHBI B TAONHUIIE.
OTYETHBIX Tabmuua
IOKyMeHTOB 1m0 | MicxomHble OaHHBIE K 3amade
pe3yabTaTam
NPOBEACHUSA HaunmenoBanue 3Hauenne nokasaTeiieil o U3AeInsIM
BHYTPEHHETO rmoKaszarelei bazoso | U3n- | Usn- | Uszg-e3 Uzn-e 4
KOHTPOJII H WX e el e2
MpeJICTaBICHUE U3JIeIHe
PYKOBOJCTBY 1. O0weMm | 7 10 6 8 8
BBINIYCKA,  MJIH.
pyo.
2. Tomorast | 20 25 19 22 18
POH3BO-
JTUTEIHLHOCTh TPH
OTCYTCTBHHU
NPOEKTOB,  THIC.
IIT.
3. Bpewms | 3 6 4 5 8
MIPOCTOCB
o0opyoBaHwMsl,
%
4.  Croumocts | 200 180 300 190 250
obopymoBaHUs,
MJIH. pyO.
5. Hopma | 5 11 8 12 7
amopruzainuu, %
6. Vaenbnsie | 40 45 41 35 48
3aTpartbl Ha
JKCIUTyaTaIHIo,
TEIC. py0.
7. Cpox cityx0b1, | 8 9 10 8 6
Jet

2. B pesympTaTe MepONpHUATHI, HANPABICHHBIX Ha YIy4IIeHHE
KayecTBa MPOAYKLNHU, Obla CHI)KEHAa MaTepHaIOeMKOCTh H3/EINHs.
Jns BeiBoma 00 W3MEHEHHH IOKa3aTeled TEXHOJIOTUYHOCTH TI0
MpHUBEIEHHBIM HIDKE JTAaHHBIM PAaCCUNUTATh: OOIIYI0 MaTepHAIOEMKOCTh
MPOAYKIHH, CPAaBHUTEJIBHYIO MaTepHAJIOEMKOCTh, OTHOCHTEIHHYIO




CTpyKTypHBI
U 3JIEMEHT
KOMITETEHLI
u

Ilnanupyemble
pe3yJbTaThl
o0yueHus

OrneHOYHBIE CpeCTBa

MaTepUaNIOEeMKOCTh. Pacxoa MaTepuaioB Ha MPOU3BOJCTBO U3JCIHS
MoKasaH B Ta0II.

Ta6numa

Hcxomublie maHHbIe K padoTe

[Tokazarenb Ho nposenenus | [locae MPOBEJECH
MEpONPUATUH MO | MEPONIPHITHI
YITyYILIEHUIO
KayecTBa

Pacxon matepuaiion

Ha U37eIue: 25 23,5

y3en 2 1,8

y3en 2 15 14,5

y3en 3

CrenaiiTe BBIBOIBI.
3. PaccunTaTh MHTErpajbHBIN U KOMIUICKCHBIN [TOKA3aTEeNIb KauecTBa
Ha OCHOBE CpPaBHEHHUS TEXHUKO-DKOHOMHUYECKHX XapaKTEPUCTUK
pOOOTOB-MaIIMH, TPUBEACHHBIX B Ta0..
Koaddumnment BecomocTn mokazaTesnsi pacCUUTHIBAETCS IKCIEPTHBIM
myTeM.
Tabnuma
TeXHIK0-9KOHOMUIECKHE XapaKTepUCTUKH POOOTOB

HaumenoBanue 3HaueHue IO [IpousBenenue
roKa3zareJis W3ACIHIM KoaduIeHTa
BECOMOCTH
& €IMHUYHOT O
o]
Q o | Mokazarens
=5
S o S % S )
= Q =2 5 o
< M A 9 < M
T o S 3 T o
< = N A < =
1. IpowusBoaurensHOCTH, | 630 700
MaHHIL./4.

2. Cpox cuyx0sl mo 1 | 3700 3870
KaIlpeMOHTAa, JIeT
3. Hapabotka Ha oTKa3, 4. | 550 500
4, Cpennee Bpems | 3,5 4,5
BOCCTaHOBJICHUSI, Y.

5. Koadpdunuenr | 0,92 0,98
3arpy3Ku

6. CTOMMOCTb, MJIH. P. 650 600
7. Croumocts 1 4. |40 45

OKCIUTyaTaluu, ThIC. P.

8. Cpenmusis croumoctsb | 50 56

mpocToeB B | 4., THIC. p.

9. Pasmep 3anumaemoii | 8 9

I0maH, M
10. YpoBens myma 1B 8,7 8,4

11.  Croumocts  Imr | 15 15
TUIOIIA]TH, THIC. P.
12. PexxuM paboTEL, cMeH | 2 2

4. VI3 npuBeICHHOTO HIKE MTEPEeYHs SPrOHOMETPHUUECKHX MOKa3aTenen




CTpyKTypHBI
U 3JIEMEHT
KOMITETEHLI
u

Ilnanupyemble
pe3yJbTaThl
o0yueHus

OrneHOYHBIE CpeCTBa

chopmupyiiTe 4eThIpe TPYIIITBL: THTHEHUYECKHE,
AHTPOIIOMETpUYIECKHUE, (HPUIUOTIOTUIECKUE, ICUXOJIOTHIECKHUE.
Ucxonnple naHHBIE IS TPYNIHPOBKU: OCBEIICHHOCTDH, IMOKA3aTENN
COOTBETCTBHSI KOHCTPYKIMH U3Aenus (opme Tema dYeloBeKa;
3aMbUIEHHOCTh; KOHCTPYKITUS M3JENHS COOTBETCTBEHHO CKOPOCTHBIM
BO3MOXKHOCTSIM 4YEIIOBEKAa; COOTBETCTBHE WU3JCIUS BO3MOXKHOCTAM
BOCIIPHATHS HW  IepepabOTKH  HWHGPOPMAIUH;  TOKCHYHOCTB;
COOTBETCTBHE KOHCTPYKIMH W3JIENUsI CIYXOBBIM BO3MOXKHOCTSIM
YeJOBeKa; TMeperpy3ku (yCKOPEHHUA); COOTBETCTBUE KOHCTPYKIIMH
W3JIeNUs  paclpelelieHHI0 Beca 4YeloOBeKa; BUOpanus, IIyM;
COOTBETCTBHE KOHCTPYKIIMH H3JIENHS OCS3aTEIFHBIM BO3MOXKHOCTSM
YeJIOBEKa; APKOCTh; HANPSHKEHHOCTh MarHUTHOT'O M DJIEKTPHUYECKOTO
TOJIS; COOTBETCTBHE OTNENBHBIX OPTaHOB YEIIOBEKA YaCTSM H3JIEIHS,
BXOJISIIIMX B KOHTAKT C YEJIOBEKOM; KOHTPACTHOCTB; I[BET; JIETKOCTh U
ObIcTpoTa (HOPMHUPOBAHUSI HABBIKOB MPH IKCILTyaTAINN H3IENHSI.

5. Tloctpouth mNpUYMHHO-CIENCTBEHHYI0 nuarpammy (Mcukaser),
CrpynmupoBaB 1o ¢axTopaM TNPUYMHBEI Opaka BBITyCKaeMOH
npoaykuuu: 1) Tpyxa (4emoBeK); 2) METOIbI M TEXHOJIOTHH; 3) YCIOBUS
Tpyna (cpena); 4) KOHTPOJb, YIPaBICHUE; 5) CBIPhE U MaTEPHAILI; 6)
o0opynoBaHue (CpeICTBa, MEXaHU3MBI).

Ipuuunvl Opaxa: ycIOBUS XpaHEHHUs (TeMIlepaTypa, BIIAXKHOCTH),
IIyM, TOBEACHHWE Ha paldoTe, HaTUYWEe HHCTPYMEHTa, KadecTBO
Jgetaneld, TOCTYNMBLIMX C JAPYTMX OIepaluid, BO3pacT CTaHKa,
COCTOSIHME BO3IYLIHON Cpeipl, YUCTOTa 00pabOTKH, KBAIU(UKAILINS,
W3HOIIEHHOCTh CTaHKa, MPOYHOCTh MaTephalia, MHKPOKIMMAaT B
Opurajne; pabouee mMecTo (OCBEHICHHOCTh, CKBO3HSIK), BO3MOXHOCTh
oOecrieueHue 3aJaHHOM TOYHOCTH, CIIOCOOHOCTH, THII CTaHKA.

6. Paspaboraiite (hopMy KOHTPOJLHOIO JINCTKA 10 COOPY MH(OPMAITUH
W JJAaHHBIX O Ka4yecTBe XJIeOOOYyTOUHBIX M3JENUi IJI aHalu3a BHIOB
JIe(hEKTOB.

[K-1.3

BrisBaser "
OILICHHUBAET
yCJIOBUS,
CHOCOOCTBYOIIINE
BO3HHUKHOBCHHIO
3HAYUMBIX PUCKOB
u 170:¢
TpaHchopMaIuu B
PHUCKOBBIE
CcOOBITHS

3a0anuss Ha pewenue 3a0ay U3 NPOPECcCUOHATLHOU obracmu,

KOMNJIEKCHbLE 3a0aHUS.

3aganuel. «Ananuz MC UCO cepun 9000»

1. Usyuute coaepkaHHe CHCTEMbI MEHEKMEHTa KauecTBa,
OCHOBaHHOW Ha MEXAyHapoIHbIX craHpgaprax cepuu WCO
9000-2000.

2. Wsyuwure conmepxanue u ctpykrypy ['OCT P MCO 9001-2001 o
CJICAYIOIINM HaIPaBJICHUSIM:

— MpPUMEHEHHE NPOLECCHOTO MOJXOJa, OTPAXEHHOIO B MOJENHU
CMK, a Takke BO3MOXXHOCTH NPHUMEHEHHS KO BCEM IpoLieccaMm
mukina PDCA;

— cBa3b cra"gaproB 'OCT P UCO 9001-2001 u T'OCT P UCO
9004-2001;

— o0macTb NpUMEHEHHsI CTaHapTa;

— o0mue TpeOoBaHMS K CHCTEME MEHEIKMEHTa KadyecTBa U
TpeOOBaHMS K JOKYMEHTALIUH;

— OTBETCTBEHHOCTb PYKOBOJCTBA;

—  MCHEIKMEHT PECypCOB;

—  TIPOLECCHI )KU3HEHHOTO LIUKJIA IPOIYKLUH;

— HU3MEpeHHue, aHaIu3 U yIy4lleHHe. -

3. Wsyuute comepkanne u ctpykrypy [OCT P NCO 9004-2001.

4. U3yuynre OTMEUYEHHBIC COIEpKAaTeNbHBIC YacTW cTaHaapra (A
NPEAOCTABICHUS HCIIOIb3YHTE MPUHIMII CHKATHS HHPOPMAIHHN).




CTpyKTypHBI
U 3JIEMEHT
KOMITETEHLI
u

Ilnanupyemble
pe3yJbTaThl
o0yueHus

OrneHOYHBIE CpeCTBa

5. Ompegenure W 0XapaKTePU3YHTE OCOOCHHOCTH HCITOJIH30BAHUS
MC HUCO 9000 B nie1oM u OTAEIBHBIX COCTABISIIONIMX JAHHOTO
ceMelcTBa NMpUMEHUTENbHO K paspadoTke CMK B coBpemeHHOMI
OpraHu3aLyy.

6. IIpuBenure mpumepsl opranuzanuii BHeapstomux CMK.

3apganue 2. Ucnone3ys, Tekct [OCT 15467-79 3anonnute Tad..

Tabnuua

MeTtonsl ompeneneHusl IoKaszareneld KadecTBa WM OLEHKH YPOBHS

KayecTBa

HaumenoBanue ConepxaHue METOJIOB
METOJIOB

3agaHne «AHAJIHM3 CHCTEMBbI YNPABJEHHS Ka4eCTBOM

COBPEMEHHOM OpraHu3aIumn»

1. Oxapakrepusyiite npoQuib NEATEIHHOCTH Ballleld OpTraHU3aIliy.
Onpenenute  OCHOBHBIE — HamlpaBiICHHA  pa3BUTHA  Ballel
OpraHu3aLyy.

2. CdopmynupyiiTe MUCCHIO ¥ TTIaBHYIO 1IeJIb (KOHEYHBIH pe3ybTar)
JIeITeIbHOCTH Balllel OpraHu3aliy.

3. IlpoananusupyiiTe OpPraHU3aLMOHHYIO CTPYKTYPY YIpPaBICHHUS
Balllell opraHu3aiueii, ee JOCTOMHCTBA U HenocTaTku. CocTaBbTe
CXEeMy OpPraHM3aIMOHHOM CTPYKTYphl OpraHU3allH.

4. TlpoBeaure aHalM3 KOHKYPEHTHOHW cCpeasl M ONpeAeuTe
OCHOBHbIC  HampaBieHus, (OpMBI, METOABI U  CPEICTBa
JIESITEIIBHOCTH KOHKYPUPYIOIIUX OpraHu3anuii (Ha mpumepe 2-3
peaibHO CYUIECTBYIOIIMX OpPraHU3alUii-KOHKYPEHTOB BaIlIero
npoduis aesTenbHocTh). [IpoaHanusupyite CBOM TOCTOMHCTBA U
HEJOCTATKH 110 CPAaBHEHHIO C KOHKYPHUPYIOUTIMH OpTaHU3aAIHSIMH.

5. Paspa0oraiite MEpOIPUATHS, MO3BOJISIOILINAE MTOBBICUTD
KOHKYPEHTHYO CIOCOOHOCTD Ballen OpraHH3alLUN.
[Ipoananu3upyiiTe ~ BO3MOXXKHOCTb ~ KOHKYPEHTHOH  3aIllUThI
pa3paboTaHHOW CTPYKTYpHl VyOpaBICHHWS OpTaHWU3alluH, TpU
HEOOXOIMMOCTH BHOCS] U3MEHEHHSI.

6. Cdopmynupyiite  crTparermdeckoe  BHICHHE U MHCCHIO
OpraHMU3alyy B 00JIaCTH KAa4eCTBa.

7. OxapaxkTepusyiiTe CHCTEMy YIIpaBJIEHHS KadeCTBOM Bamieil
OpraHM3allu.

8. Omummute «cunbHbie» M «Cia0bley» CTOPOHBI OpraHHW3alluk B
obmacTu o0ecreueHus] KayecTBa U COCTABbTE IIaH MEPONPHUSTHIA
10 BHEJPEHUIO U3MEHEHUH B JE€SITEIbHOCTH OpraHU3aI1H.

9. Ilpoananmusupyite GYHKLUUM CHCTEMbI YIPABJICHHUS Ka4eCTBOM U
MPUMHATE DPEIICHHE O BO3MOXKHOCTH WX pealu3alliid B pPaMKax
HOBOM CHCTEMBI KauecTBa.

10. Pa3paboraiiTe TONUTHKY JNaHHOW OpraHU3ali B OOJACTH
KadecTBa ¢ yYeTOM HalpaBJICHUU ee JesTeIbHOCTH. PaspaboratiTe
(mpoaHanu3upyite) PyKOBOACTBO TO  KauecTBy  Bamiei
OpraHM3altu.

11. [aiiTe KpaTKyr0 XapaKTEPUCTHUKY 3JIEMEHTOB CHUCTEMBI KayecTBa.
BrisiBUTE ¥ OMMIIUTE W3MEHEHUS B IEATEIBHOCTH MPENNpHUITHS
npu BHeApeHun CMK.

12. Oxapakrepusyiite HampasneHus passutas CMK. CocraBbre
TabNMIly NPUHOUIOB  MEHEMKMEHTa KauecTBa  COIJIACHO
MPOIECCHOMY MOJIXOY.




CTpyKTypHBI

N [Inanupyemblie
i 3JIeMeHT
pe3yJibTaThl O1LIeHOYHBIE CPENICTBA
KOMIIETEeHIT!
" o0yueHus

13. OnuinTe U3MEHEHUsS B TOJMTUKE 1O KaYECTBY, HAICIHUBAIOIINE
Ha YAOBICTBOPEHHOCTH BHEIIHETO 3aKa34yWKa, OOeCIeYeHUs
paboTOCIIOCOOHOCTH TPOMYKIUH, €€ HAJAECKHOCTH, BO3ZMOKHOCTH
TTOHIKEHHSI CTOMMOCTH Y TIOBBIIIICHUS IIEHHOCTH 151 OM3Heca.

14. CocraBbTe cxeMy MoJiend OOECHeueHHUs] KauecTBa MPOTYKIHH
JaHHOU opraHu3anuu. OxapakTepu3ynTe €€ OCHOBHBIC JIIEMEHTHI.

15. OmmmnTe OCHOBHBIE STambl MPOILEcca CO3AAHUS M Pean3alliu
MPOEKTa IO BHEIPEHUIO CHCTEMBl MEHEKMEHTa KadecTBa B
OpraHU3aINH.

16. OnummTe BBITObI, KOTOPBIC MOIYYal0T KAXK/IBIA COBIIAJIEINEL IPH
ucnoas3oBanuu npuHnuno MC MCO 9001-2000 pu BHenpeHuu
CMK B opranuzanuu.

OTBeTHTE HA TIOCTABJICHHBIC 3aJ]aHUS TUCHMEHHO

0) Ilopsinok MpoBeeHNs MPOMEKYTOYHOM ATTeCTAIINH, OKA3aTe Il U KPUTEPHH OLlCHNBAHUS

[IpomexxyTouHass aTTecTanusi MO AWCHUIUIMHE «BKIIOYAET TEOPETHYECKUE BOIPOCHI, IO3BOJISIOIIUE
OLIEHUTh YPOBEHb YCBOCHHs 0OydalOMIMMUCS 3HAHHUM, U MPAKTHYCCKUE 3aJaHUs, BBIIBISIONINE CTEIICHD
c(hOpMHUPOBAHHOCTU YMEHUH U BIaJCHUHN, TPOBOIUTCS B popMe IK3aMeHa.

DK3aMeH 10 TaHHOW JUCIUILTIHE IPOBOAMTCS B YCTHOW (OopMe MO IK3aMEHAIIMOHHBIM OHMJIETaM, KasKIbli
U3 KOTOPBIX BKIIOYAET 2 TEOPETUIECKUX BOMPOCA U OJJHO MPAKTHIECCKOE 3aJaHNE.

IMoka3aTesu U KpUTEPHU OLIEHHBAHUS IK3aMeHa:

— Ha OLEHKY <«OTJIM4YHO» (5 OamioB) — OOy4aloUMHACS JEMOHCTPUPYET BBICOKHM YpPOBEHb
c(hOpPMUPOBAHHOCTH KOMIIETCHIIUN, BCECTOPOHHEE, CHCTEMATHYECKOEC W TIIyOOKOEe 3HaHME Y4eOHOTro
Marepuana, CBOOOJHO BBHINOJIHSAET NPAaKTHUECKUE 3aJaHtsl, CBOOOAHO ONEPHPYET 3HAHUSIMH, YMEHHSIMHU,
NPUMEHSET UX B CUTYalUsX [TOBBILICHHOHN CI0XHOCTH.

— Ha OIEHKY «xopomo» (4 Oamra) — oOydJarOmuiics JIEMOHCTPUPYET CpPETHUH YpPOBEHB
c(OPMHUPOBAHHOCTH KOMIICTCHLIMI: OCHOBHBIE 3HAHUS, YMEHHUS OCBOCHBI, HO JOMYCKAalOTCS
HEe3HaYUTEIbHbIE OIINOKH, HETOYHOCTH, 3aTPyIHEHHUS IPU aHAJMUTUUYECKUX ONEpalusX, IepeHoce 3HaHUH
Y YMEHUH Ha HOBbIC, HECTAHAPTHBIC CUTYallHH.

— Ha OLCHKY «Y/I0BJIETBOPUTEJIbHO» (3 0amia) — oOy4aromuiicss JeMOHCTPUPYET TMOPOTOBHIH YPOBEHb
c(OPMHUPOBAHHOCTH KOMIICTCHIMH: B XOA€ KOHTPOJNBHBIX MEPONPUSATHH JOMYCKAIOTCA OIIMOKH,
OPOSIBIISICTCS.  OTCYTCTBHE OTHEJNBHBIX 3HAHWH, YMEHMH, HAaBBIKOB, OOYyYarOIUIiCd HCHBITHIBACT
3HAYHUTENILHBIC 3aTPYAHCHUS MPHU ONEPUPOBAHUN 3HAHUSMHM W YMEHHSMH INPH WX MEPEHOCE HA HOBHIC
CUTYyalLuH.

— Ha OLIEHKY «HeyH0BJIETBOPHUTEIbHO» (2 Oana) — o0yJarommuiics IeMOHCTpUpyeT 3HaHus He 6omee 20%
TEOPETUYECKOT0 MaTepHaa, JIOMyCcKaeT CYIEeCTBEeHHBIE OIIMOKH, HE MOXKET MOKa3aTh HHTEIICKTYalIbHbIC
HaBBIKU PEIICHHUS MPOCTHIX 3a]au.

— Ha OLICHKY «Hey/A0BJeTBOpPUTeIBHO» (1 06ait) — o0yvaronmiicss He MOXeT NOKa3aTh 3HaHUS Ha YPOBHE
BOCIIPOM3BEICHUS U 00BsICHEHUS HH(OpMaLMY, HE MOKET I0Ka3aTh HHTEJUICKTYaJIbHbIEC HABBIKH PEIICHHS
MPOCTHIX 3a]1a4.

Memoouueckue pexomenoayuu 05t NHOO2OMOBKU K IKIAMEHY
[loaroroBka K 3K3aMeHy IO AWCLMIUIMHE 3aKIIOYACTCS B HM3YYEHHHM TEOPETHUYECKOro MaTepuaia IIo
KOHCIIEKTaM JIEKUIWH, HCTOYHHKAM OCHOBHOM U JONOJHUTEIHHON JHUTEpaTypbl, BKIIOYAas TEMBI
CaMOCTOSITEIBHOTO N3yUCHHUS.
[Ipu camMoOCTOSATETFHOM H3YYEHHU MaTepHana PeKOMEHIYETCsl 3aHOCHTh B TETPajb OCHOBHBIC IOHSITHS,
TEPMUHBI, POPMYITHUPOBKH 3aKOHOB, ()OPMYJIBI, BEIBOABI 0 U3y4yaeMoii Teme. M3yuenune mo0oro Bompoca
HE0OX0MMO NMPOBOAMTE HA YPOBHE CYLIHOCTH, @ HE Ha YPOBHE OTAEIBHBIX SBJICHUH. DTO CIOCOOCTBYET
Oosnee rryOOKOMY U IPOYHOMY YCBOCHHIO MaTepHaa.

Hnst Toro 4toObl M30eXaTh TPYAHOCTEH MPH TPOXOXKIECHUH  NPOMEXKYTOYHOH  aTTecTanuu
pEeKOMEHJIyeM THIaTE€IbHO W3YYUTh TEOPETHYECKHH M TPaKTHUYECKUN MaTepual B PEKOMEHAyeMOH




JIUTEepaType, MaTepuanl XpeCTOMATHM, CHEUUATM3UPOBAHHBIX HWHTEPHET-CAWTOB, IOKYMEHTALUIO IO
KAaueCTBY KOHKPETHBIX OpraHU3aIHil.

B cnyuae 3arTpyJHEHHsS NPH HU3YyYECHUH AMCHUIUIMHBL CIEAyeT oOpamarhcs 3a KOHCYJIbTalUeH K
MpENnoAaBaTelto.



