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PaGoyas nporpamma paccMoTpena 1 onoGpeHa Ha 3ace1aHum K €Ipbl DKOHOMHKH

07.02.2022, mpotokon Ne 6 ’

A.T. BacunseBa

\

3aB. kadeapoit

Pa6ouas nporpamma o106pena MeTo 1HueCKOi KOMHCCPICRAI3HY
14.02.2022 r. nporoxon Ne 4 7
[pencenarens "~ //~  H.P. Bansmackas

/

CornacosaHo:
3as. kabeapoii ['ocynapcTBeHHOro MYHHLHNATBHOTO YIIPABIECHHUS U YIIPABJICHHUS
NEPCOHATIOM

y Z H.P. Bansmckas

P

Pa6ouas nporpamma cocrapieHa: /
MOUEHT Kadenpbl DKOHOMHKH, KaHI. 9KOH. Hayk ? A B

Bansepa

Penensenr:
3aMECTHTEIIb JMPEKTOpa 1o y4eGHOH paGore, 3aBelyrommii Kadeapoi >KOHOMHKH
Cubaiickoro  mHcTHTYTA (pwmana) ®IBOY BO «bamkupckmit  rocysapcTBEHHBIIT

YHHBEDCUTET»,  J-p  OKOH.  HayK, JOLEHT  DKOHOMHKH, O-p  3KOH.  Hayk
W o - N.A. CutHoBa




JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, 0ocyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM rojy Ha 3aceaHuu Kadeapbl IKOHOMUKHU

[Ipotokom ot 20 r. Ne

3aB. kadenpoii A.I'. Bacuibesa

Pabouast mporpamMmma repecMoTpeHa, 00cykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
y4eOHOM rofy Ha 3acejaHuu Kadeapbl IKOHOMUKHU

[Ipotokom ot 20 r. Ne

3aB. kadeapoii A.T'. Bacuibesa

Pabouas nporpamma nepecmotpeHa, o0cyxieHa u ogoopena s peanuszauuu B 2026 - 2027
y4eOHOM roy Ha 3aceaHuu Kadeapsl IKOHOMUKHU

[Ipotokom ot 20 . Ne

3aB. kadenpoii A.I'. BacunbeBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamsanuu B 2027 - 2028
y4eOHOM Toy Ha 3aceqaHuu Kapeapbl IKOHOMHUKH

[Ipotokom ot 20 . Ne

3aB. kadenpoii A.T. Bacunbesa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamsanuu B 2028 - 2029
y4eOHOM rojy Ha 3aceaHuu Kadeapbl IKOHOMUKHU

IIporokomor 20 . Ne
3aB. kadenpoit A.Il'. Bacunnena




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Henssmu ocBoennst qucuurinabl (Moayis) «MAPKETUHI » seastorest: popmupoBanue
CIIOCOOHOCTH  HWCIIOJIb30BaTh OCHOBBI JKOHOMHYECKHMX 3HAHMHA B pa3iuYHbIX cdepax
JESTENIbHOCTH JJIsl UCCIIEIOBaHMM B cepe pbIHKA W MPOJBHMKEHUS MpoAyKuuu. [laHHBIA Kypc
dopMupyer oO0mmMe B3TISAABI HA IIEIOCTHOE TPEACTABICHHE O MAapKETUHTE Kak cdepe
JESITEIbHOCTH; TIO3BOJISIET JOOUTHCSI YETKOTO MPEJICTABICHHS] O MapKETUHTEe KaK COBPEMEHHOM
KOHIENIINK YIPABIEHUS; CIHOCOOHOCTh WCIOJIB30BaTh OCHOBBI AKOHOMUYECCKUX 3HAHHHA B
pa3InuHbIX cepax AesITeTbHOCTU

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMsl

JucrunamHa MapKeTHHT  BXOJAWT B 00s3aTENbHYH YacTh y4yeOHOTO IUIaHa
00pa30BaTeIbHOI IPOrPaMMBI.

Jlnst  wW3ydeHWsT  JOUCHMIUIMHBI — HEoOXoauMmbl  3HaHWS  (YMEHHWs,  BJIAJICHUSA),
c(hopMUPOBaHHBIC B pE3Y/IbTaTe H3yUCHHUS JUCITUIUIMH/ IPAKTHK:

CratucTuka

DKOHOMUKA OpraHu3aluu

DKOHOMHMKA: H30PAHHBIC TJIaBbI

JleHbru, KpeauT, OaHKH

DKOHOMHKA

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYEHUH AAHHON AUCLHUILIIMHBI OyayT
HEOOXOIUMBI JIJISl U3YYCHHSI UCIIUILTNH/TIPAKTHK:

MeHeKMEHT

[IpoekTHas AeSITEIBHOCTD

busnec-nnanupoBanue

3 Komnerenuun odyyarouierocs, popMupyembie B pe3y/ibTaTe 0CBOEHUS

AUCHHUILIMHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3yIbTAThI 00y4eHH s

B pesynbTare ocBO€HUS AMCUUIUIMHBI (MOIyss) «MapKeTHHI» 00yJaromuiics A0JKeH
00Ja1aTh CIeAYIOUMMU KOMIIETEHIUSIMU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN

OIIK-7 CnocoOeH OCyWIECTBISATh BHYTPUOPraHU3aLMOHHBIE M MEXBEIOMCTBEHHbBIE
KOMMYHHMKaIMM, oOecrneynBaTh  B3aUMOAEWUCTBHE OpraHOB BJAacTH C  TpakKAaHaMH,
KOMMEPYECKUMH OpraHu3alMsIM{, WHCTUTYTaAMH TPAKIAHCKOTO OOIIECTBa, CpEICTBAMH
MaccoBo# MHMOpMaIHH.

OIIK-7.1 Pemaer npodeccronanbHble 331a4u B 001aCTH BHYTPUOPTaHU3AL[MOHHBIX U
MEXBEJJOMCTBEHHBIX KOMMYHHUKAIUH, CBs3eil ¢ OOLIECTBEHHOCThIO U
B3aUMOJICVICTBUS C HACEICHUEM

OIIK-7.2 OcymecTtBiger aHanu3 3(QQPEKTUBHOCTH CPEICTB KOMMYHHUKAIUH MEXITY
OpraHamH BJIacTH, UCIIOJIb3YyeT pe3yabTaThl aHAIN3a U OLIEHKU HH(OopMaIiu
C LIEJIBI0 ONpPEAETICHUs PeaKkK OOIECTBEHHOCTH Ha TOCYIAAPCTBEHHBIE U
MYHUIIUTAIbHbIEC HHUIIMATUBBI




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

qyuce:

— KoHTakTHas padora — 10,7 akaj. 4acos:

— ayIuTOpHas — 8 aKkaJl. 4acos;

— BHEAyIUTOpHas — 2,7 aKkaJl. 4acoB;

— caMocTosTenbHas pabora — 124,6 akan. 4acos;

— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,
— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

dDopMa aTTecTaiuu - 3K3aMCH

AynuropHas s
KOHTaKTHas paboTa E 3 ®dopma TeKyILero
=
B aKaj. yacax 2] Bun KOHTPOJIS
Pazzen/ Tema 2, (B axaz. yacax) = . P Kon
> 3 © | camocTosTeNBHOM | ycrieBaeMOCTH U
JUCLUTUTAHBI R £ < . | xoMneTeHK
g £ paboThI TIPOMEKYTOYHOMH
nmab. | mpakT. | S & ATTeCTAlNH
Jlek. < < 11
3aH. | 3aH. | O &
1. pazgen 1
IloaroroBka k
CEMHHApCKOMY
3aHATHIO,
BBIITOJIHEHHE
1.1 Ponp MapkeTuHra B S—— IIposepka
yIpaBJIeHUH bupmoit. 04 04 14 WHIMBUYaJIbHBIX
aboT o
OcHoBHbIE MIOHSATHUSA ' ' P 3a7laHui,
CaMmocrosTensHoe
MapKeTHHTra TECTHPOBaHUE,
H3yueHHE
yueOHOi u
HAay4YHOU
JUTEPATYpPbI
IToaroroBka k
CEMHHAPCKOMY
3aHATHIO,
IIposepka
BBITTOJTHEHUE
npaxTaecknx | FEANBHAYAIbHBIX
1.2 MapkeruHrosas cpena P 3aJIaHui,
1104 0,4 14 pabot
(bupmbI TECTHPOBaHUE,
CamocrosTensHoe
BBICTYIUICHUE Ha
U3y4YeHHE
N ceMHHape
yaeOHOU 1
Hay4HOU
JIUTEPATYypPbI
IToaroroBka k
CEMHHApPCKOMY
3aHATHIO,
BBIITOJIHEHHE
IIposepka
1.3 Kommiekcuoe 05 05 16 HpaKT;gOeTCKHX WHJUBUTyaIbHBIX
HCCIIE0BAHUE PBIHKA ' ' P 3a/laHui,
CamocTosaTenbHOoe
TECTHPOBaHUE,
H3y4YeHHE
yueOHOI U
Hay4YHOU
JUTEPATYPbI




TloaroroBka k

CEMHHAPCKOMY
3aHATHIO, IIposepka
BBITIOJTHEHNE WHIUBUAYaIbHBIX
. MPAaKTUIECKUX 3aJaHui’
14 Crparerndeckuit p 8 ’
0,5 0,5 16 pabot TECTHPOBaHUE,
MapKeTHHT
CaMmocrosTenpHOe | BBICTYIUIGHHE Ha
n3ydeHue CeMHUHape
yueOHOil u VYcerHsIi onpoc
HAy4YHOU JIUTE-
patypbl
IloaroroBka k
CEeMUHAPCKOMY
3aHATHIO,
BBINOJIHEHHE IIposepka
15 ToBap wu TOBapHBIC POBCP
MPAaKTUYECKUX | WMHIUBHIYaJbHBIX
CTpaTeTHH. .
0,5 0,5 14 pabot 3a/1aHuH,
KoHKypeH-ToCTIocCOOHOCTh
CaMoCTOsITeNIbHOE | TecTHpOBaHUE,
MPOAYKIHN N
U3y4YeHHE YcrHblil onpoc
yueOHOM U
Hay4YHOU JHTe-
partypsl
ITogroroska k
CEMUHAPCKOMY
3aHATHIO,
BBITTOJTHEHUE
IIposepka
1.6 Metonsl MPAaKTUIECKUX S —
neHooOpa3zopanus. lleHoBas 05 05 4,6 pabot yar
3aJaHui,
TO-JIUTHKA CamocTosaTenpHoe
TECTUPOBaHHE,
n3ydeHue
y4eOHOil u
HAyYHOU JIUTE-
parypsl
IloaroroBka k
CEeMHUHaPCKOMY
3aHATHIO, IIposepka
BBITIOJTHEHHE WHIUBHUAYaIbHBIX
17 dopmupoBanue AHBHLYAT
. MPAaKTUIECKUX 3aJlaHuH,
TOBapHOH MOJIUTUKU
N 0,4 0,4 14 pabot TECTHPOBaHUE,
NpEeA-TIPUATHS W PHIHOYHOM
CaMOCTOSTEeNbHOE | BBICTYIJIEHHE Ha
CTpaTeruu
n3ydeHue CeMHUHape
yueOHOi u VYerHslii onpoc
Hay4HOU JIUTe-
parypsl
IToaroroBka k
CEeMUHAPCKOMY
3aHATHIO,
BBITTOJTHECHUE
1.8 dopmuposanue crpoca
U CTHUMYJIHPOBaHHE COBITA TPAKTHHACCIHX BBICTYIUICHUE Ha
: 0,4 04 | 16 pa6or Y
MapKeTHHTOBbIC CeMHUHape
CamocrosTensHoe .
KOMMYHHKAIIUH YcrTHbli onpoc
U3y4YCHHE
yueOHOH U
Hay4HOI1 uTe-
parypbl
IToaroroBka k
CEMHHApPCKOMY
3aHATHIO, IIposepka
BBITIOJTHEHHE WHIUBHAYaIbHBIX
1.9 Opranunzanus MPaKTUIECKUX 3aJjaHui,
JIeATETLHOCTH 0,4 0,4 16 pabot TECTUPOBaHUE,
MapKeTUHIOBOH CITY>KOBI CamocTosATeNnpHOe | BBICTYIUIEHHE Ha
n3y4YeHUe CeMHUHape
yueOHOI U YcTHBIN orpoc

Hay4HOMH JuTe-
patypbl




Uroro no pazaeny 4 | | 4 | 124,6 |

2. DK3aMeH

2.1 sx3ameH

Uroro mo pazneny

Hroro 3a cemecTp 4 4 1246 9K3aMeH
Hroro no aucuuIuinHe 4 4 124,6 JK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Metoarka npenojaBanus TUCIUILTHHBI « MapKeTHHT» OXBaThIBA€T KOMIUIEKC METOJIOB,
IIPUEMOB, CPEICTB, OPTaHU3AIMOHHBIX Mep, Hanboiee 3((HEKTUBHBIX JUISI OCBOSHHS IAaHHOTO
npeamera. B yueOHOM mporiecce OObIIoe 3HAYEHHUE HMEET MPUMEHEHHE COBPEMEHHBIX
WHHOBAIIMOHHBIX TEXHOJIOTUYECKUX CPEACTB OOy4deHHsA. Ha NEKIMOHHBIX M MPAKTUYECKUX
3aHSATHUSIX HCIOJB3YIOTCS MPOTPAMMHBIC CPENICTBA, TTO3BOJISIONINE C IIOMOIIBI0 KOMIIBIOTEPHOTO
U MYJIbTUMEIUHHOTO 00OpYIOBaHUSI MPUMEHSATH Oojee 3(PQPEKTUBHBIE CIIOCOOBI H3I0KEHUS
TEOPETUYECKOT0 MaTepuala, BBIIOJIHITh WHIWBUAYAbHBIC 3a/IaHUs, OCYIIECTBIISATH KOHTPOJIb
yCIIEBaEMOCTH.

Ha nexkumsx wmoryr mpumenstbes mporpammbel Microsoft Office, mosBomstromue ¢
MIOMOIIIBIO0 IPOEKTOPA MPEJACTaBUTh HA SKpaHe TaONULbI, TpaQUKH, JHarpaMMbl, HEOOXOTUMbIE
JUIS WUTIOCTPAIlMM TEOPETHUYECKOT0 MaTephalia 1Mo MapKeTHHTY. Ha MpakTHUYecKMX 3aHSATHSIX
TaKWe MPOrpaMMbl MOTYT HCHOJB30BATHCA JUIS WIUTIOCTpAlMU (PaKTUYECKOro MaTepuaia u
CTaTUCTHYECKUX JIaHHBIX TIPU BBICTYIICHUH C JIOKJIaJaMH U pedeparamu.

[TomoOHBIE TIPOTpaMMBI CLIOCOOCTBYIOT AaKTUBHOMY YUYacTHIO CTYISHTOB B TIpOIEcCe
00y-4eHUs1, yAy4IIalT BOCIPHUATHE YYeOHOrO MaTepualia, IMOBBIMIAIOT WHTEPEC K M3YYCHUIO
JTUCHIU-TUIMHBI, TIOMOTAIOT JIy4llleé YCBOUTH COJEP)KAaHHE TEOPETHYECKHX BOIPOCOB, YSICHHUTH
METOJI0JIO-THIO SKOHOMHUYECKOW HAYKH.

Ha mpakTHyeckux 3aHATHAX KOMIBIOTEPHBIE IPOrPaMMBbl CIyXaT APPEKTHBHBIM
METO-JIOM OCYIIECTBICHHS TEKYIIEro U PYOSIKHOIO KOHTPOJIS U MIPUMEHSIOTCS ISl TPOBEICHUS
3aye-Ta Mo Kypcy MapKeTHHra B popMe TeCTUpOBaHUSI.

[Ipy MOATOTOBKE K NPAKTUYCCKHMM M JICKIMOHHBIM 3aHATHSIM PEKOMEHIYETCSI
UCTIONB30-BaTh ~ Takue mporpammbl  kKak  «KoHcymbTant», «['apaHt», coaepxamue
UHPOPMALIMOHHYID 0a3y 10 COBPEMCHHOMY 3aKOHOJATENIbCTBY, BKIIOYas HOPMAaTHBHbBIC
JOKYMEHTBI ¢ U3MEHEHUSMH U JIOTIOJIHEHUSIMA. MOXXHO Takxke ucronb3oBath CRM — cucremy,
Quick Sales (ux memoBepcus pa3meineHa B IHTepHETE B OTKPBITOM JIOCTYIIC)

Jist TOITOTOBKHM K CEMHMHAPCKHUM 3aHSTHSAM W JUIsl HAIMCAaHUS JOKJIAIOB M pedeparos
CTyJIGHTaM pPEKOMEHIyeTcs oOpamaTbCsi K dSJIeKTpoHHOW Oubmmoreke MITY, a Takke K
Nutep-ner-pecypcam (Web -pecypcam.

6 Y4eOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4aroImmMXcst
[Ipencrasneno B mpunoxxenuu 1.

7 OuneHovHnblie cpeacrea AJisl MIPOBEICHUSA HpOMe)KyTO‘IHOﬁ aTrrecranmumn
Hpe,[[CTaBJ'IeHLI B ITPUJIOKCHUHA 2.

8 YueOHo-MeTOAMYecKOe H HH(POPMALIMOHHOE OOecnevyeHue TUCIUIIHHbBI (MOYJIs1)

a) OcHoBHas1 IMTEpaTypa:

1. Mapketunr : y4eOHMK JUIsl mpukiagHoro Oakamnaspuata / M. H. I'puropseB. — 5-¢
u3l., me-pepad. u gomn. — MockBa @ HUzmatensctBo FOpaiit, 2019. — 559 c. — (bakanasp.
[Mpuknag-uoi xkypc). — ISBN 978-5-534-05818-5. — Tekcr : anexkrpounsiii // DbC HOpaiit
[caiiT]. ¢. 1 — URL: https://urait.ru/bcode/431782/p.1 (nata oOparieHus: nara oOpalicHUs
20.01.2023 ).

2. MapkeTuHr : y4eOHUK M NPAKTHKYM Ui akaaemuueckoro OakamaBpuara / JI. A.
Handenok [u np.] ; mox pemakmueit JI. A. lanuenok. — Mocksa : M3marensctBo FOpaiit, 2019.
— 486 c¢. — (bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-534-01560-7. — Tekcer :
snek-Tpounbiit // DBC IOpaiir [caiit]. ¢. 1 — URL: https://urait.ru/bcode/432049/p.1 (nara
oOpa-mienus nata oopamenus 20.01.2023 r).

3. MapkeTuHr : y4eOHHMK M MPAaKTUKYM i akajeMudeckoro OakamaBpuata / T. A.
Jlykuuésa [u ap.] ; non penakuueit T. A. JlykuuéBoit, H. H. MonuanoBa. — Mockaa :



WznatensctBo FOpaiit, 2019. — 370 c. — (bakanaBp. Akamemudeckuit kypc). — ISBN
978-5-534-01478-5. — Tekcr : osmekrpounsii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/444037/p.1 (nara obparenus 20.01.2023 r).

0) lonoJiHMTEIbHASA JIUTEpaTypa:

1. MapkeTHUHrOBbIE HCCIIEIOBaHUS: TEOPUS U MpPaKTUKa . Y4eOHUK AJIsl IPUKIIATHOTO
Oaka-naBpuara / C. I1. Azaposa [u ap.] ; moza odmieit penakiueit O. H. XunbiioBoit. — Mocksa :
M3narensctBo HOpaiit, 2019. — 314 ¢. — (bakanaBp. Axamemuueckumii kypc). — ISBN
978-5-9916-3285-0. — Tekcr : oanmekrponusii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/425984/p.1 ( mara obpamenus 20.01.2023 r)

2. MapKeTHHTOBBIC UCCIICAOBAHMS M CUTYallMOHHBINH aHanu3 B 2 4. Yactp 1 : yueOHUK H
NPaKTUKYM JUI aKkajeMuueckoro 6akamaBpuara / A. M. Uepnsiiesa, T. H. SIkyboBa. — MockBa
: UsnarensctBo FOpaiit, 2019. — 244 c. — (bakanaBp. Axamemudeckuii kypc). — ISBN
978-5-9916-8566-5. — Tekct : anekrponnsiii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/433708/p.1 ( nara oopamenus 20.01.2023 r)

3. MapkeTuHToBbIe UCCIIEIOBAHUS M CUTYAI[MOHHBIN aHanu3 B 2 4. Yactp 2 | yd4eOHUK U
NPaKTHKYM JUIs akajgeMudeckoro Oakanaspuata / A. M. Uepnsiiesa, T. H. SlkyboBa. — Mocksa
: UsnarensctBo FOpaiit, 2019. — 219 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN
978-5-9916-8568-9. — Tekcr : oamekrponnbii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/437137/p.1 ( mara obpamenus 20.01.2023 r)

4. bacosckuit, JI. E. Mapketunr [DnexktpoHHbI pecypc]: yued.mocooue / JI. E.
bacosckuii, E. H. bacoBckas. — 2-e u3a., nepepab. u gom. — M. : HUL] MH®PA-M, 2014. — 300 c.
. (Beicee oGpasoBanme : bakamaBpmar). — ISBN 978-5-16-002309-0. — Pexxum moctyna x
pecypcey : http://znanium.com/bookread.php?book=448306 ( nara oopamienuns 20.01.2023 r)

5. Mapketunr [DnekTponHslid pecype] : yueOnuk / o pea. npod. B. I1. denpko. — 2-€
u3., ucnp. u gom. — M.: HUL] MTHOPA-M, 2012. — 368 c. — ISBN 978-5-16-005703-3. — Pexxum
noctyna K pecypey :http://znanium.com/bookread.php?book=309700 ( mata oOparienus
20.01.2023 1)

B) MeToauyeckue ykazaHus:

1.MapkeTuHr : yueOHMK u mpakTHkym it By3oB / JI. A. JlaHdeHok [u mp.] ; mox
penakuueit JI. A. Jlanuenok. — Mocksa : M3natensctBo FOpaiit, 2020. — 486 c. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-01560-7. — Tekcr : anexkrponusiii // DBC FOpaiit [caiit]. —
URL.: https://urait.ru/viewer/marketing-450037#page/1 ( nara obparienus 20.01.2023 r).

2.MapkeTuHr B OTpaciix M cdepax AEATENbHOCTH : Y4eOHUK M MPAKTUKYM IS
akagemudeckoro 6akanaspuara / C. B. Kapnosa [u ap.] ; mox o6mieit penakmueii C. B. Kapmosoit,
C. B. Mxurapsa. — MockBa : WznarensctBo IOpaiit, 2019. — 404 c¢. — (bakanasp.
Axanemuueckuii kypce). — ISBN 978-5-9916-9070-6. — Tekcer : anekrponnsiit // DBC HOpait
[caifT]. — URL.:
https://urait.ru/viewer/marketing-v-otraslyah-i-sferah-deyatelnosti-433737#page/1 (  nmara
obpamienus 20.01.2023 r).

3.MeTonuyeckue peKOMEeHIalllu JIJIsl CAMOCTOSITEIbHON paOOThI CTYJAEHTOB IPUIIOKEHUE
3

r) [Iporpammuoe obecneuenue u UHTepuer-pecypceni:



IIporpammHoe o0ecnieuenne

Haumenoanue [10 Ne norosopa Cpox aeicTBust JIMLIEH3UU
7Zip cB000IHO pacnpoctpansemoe [10 OECCPOYHO
Deductor Studio  |Coramenue 0  COTPYAHUYECTBE 5eCChOMHO
Academic Ne06-2901\08 ot 29.01.2008 P

Project Expert7 Iy 113.11 or 11.04.2011 GeccpouHo
(10y4eOHBIX MeCT)

Bpaysep Yandex [cBoGoano pacrpocrpansemoe 110 OECCPOYHO
Eﬁg;ip Mozilla cB00OIHO pacnpoctpansemoe [10 0eccpouHo
STATISTICAB.6 |K-139-08 ot 22.12.2008 OECCPOYHO

IIpodeccnonanbHbie 0a3bl JaAHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CUCTEMbI
HazBsanue kypca CchbllIKa

ITouckosas cucrema Akanemust Google (Google Scholar) [URL: https://scholar.google.ru/

denepanbHOE rocyIapCTBEHHOE OI0KETHOE
yupexaenne «PenepanbHbiii vHCTUTYT npoMbinuiendoi|URL: http://wwwl.fips.ru/
COOCTBEHHOCTH»

Nudopmanmonnas cucrema - ExmHOoe OKHO jqocTyma K
nHGOPMAIIMOHHBIM pecypcam
HarmonansHast MH(OPMAMOHHO-aHATUTHICCKAS
cucrema — Poccuiickuil MHIIEKC HAYYHOTO ITUTHPOBAHUS
(PUHIL)
DnexkTpoHHas 0aza mepuoanveckux w3manuii East View
Information Services, OO0 «MIBUC»»

9 MaTepHaJibHO-TEXHHYECKOe o0ecnevyeHne JUCIUILITHHBI (MOIYJIsl)

URL.: http://window.edu.ru/

URL:
https://elibrary.ru/project_risc.asp

https://dlib.eastview.com/

MarepuanbHO-TEXHUYECKOE 00ECTICUCHUE TUCITUTIITUHBI BKITFOYAECT:

Tun u HazBanue ayautopun OCHAIICHUE ayTUTOPUU

VY4eOHble ayIUTOpUU IS TIPOBEE-HUS 3aHATHI JEKIIMOHHOTO TUTa MynbTUMeIUHHbIE
Cpe/ICcTBa XpaHEHHUsI, TIepeaaur 1 MpeACTaBICHUS HHPOPMAIIUH.

Y4eOHble ayauUTOpPUHM IS TPOBEAC-HUSA MPAKTUYECKUX 3aHATUH, TPYH-TIOBBIX H
WHJIUBUIYAJIbHBIX KOH-CYJIBTAIIMM, TEKYIIET0 KOHTPOJS W MPOMEKYTOUHOW aTTeCTalUU
MynbsTUMeIHITHBIE CPE/ICTBA XPAHEHHUS, IEPEAauu U MPeACTaBIeHUs HHPOpPMAIIUH.

Komrmiekc TecTOBBIX 3agaHUN 711 TMPOBEIACHUS TMPOMEXKY-TOUHBIX W PYOEKHBIX
KOHTPOJIEH.

[Tomemenuss st camocTOATENbHOM  paboTel:  oOydarommxcs  IlepconanbHbie
kommbioTepsl ¢ maketoM MS Office, Bei-xomoM B MHTEpHET M C OCTYIIOM B 3JIEKTPOHHYIO
WH-(HOPMAITMOHHO-00pa30BaTENIbHYIO CPETy YHUBEPCUTETA

[Tomemenuss [yIs1  XpaHeHUS U NPO-(QUIAKTUYECKOTO OOCIYKHBaHHS  y4eOHOTO
obopynoBanus Illkadbr nas xpaHeHUsT y4eOHO-METOAMYECKON TOKyMEH-TaIlud, Y4YeOHOTO
00opymoBaHus 1 y4eOHO-HATIISITHBIX TIOCOOUH.



IMpuioxenue 1

6 YueOHO-MeTOAUUECKOE O0ecTieueHHe CaMOCTOSITEIbLHON PadoThl 00yJYaI0IIMXCS

B mponecce caMOCTOATENBHOTO HM3Y4YEHUS AUCUUIUIMHBI, TOATOTOBKHM K  3aHATUAM
CTYJICHTY HEOOXOJMMO HAWUTH ¥ W3YyYUTh TEOPETHUYECKH MaTepHall W PEKOMEHIYEMYIO
JUTEpaTypy, JCUCTBYIOIIME 3aKOHOAATEIbHBIE W HOPMATHBHBIC aKThl. /[l ocMbIcIeHHs
MPOYUTAHHOI'O0 MaTepHaa CTYJICHTY IpEelaracTcsa OTBETUTh Ha BOIPOCHL. PerieHue TecTos,
CUTYallMOHHBIX W AHAIUTHYECKHX 3a7a4 HAYYUT CTYACHTOB CaMOCTOSITEIbHO MPUHUMATh
YIIPABJIECHYECKUE PELLICHUS.

B nemsx 6onee moapoOHOTo M aJeKBaTHOI'O COBPEMEHHOW CHTYallUM aHalM3a MpoljiemM
yIpaBICHUS CTYACHTaM PEKOMEHIyeTCs oOpamarbcs K MEePUOJUYEeCKON JIMTeparype |
MaTepuajaM CpeICTB MaccoBOoM HHGOpMAIMK, B KOTOPOH MOXXHO HAWTH HE TOJBKO
AHAIUTUYCCKUE CTAThH IO PA3JIMYHBIM acleKTaM O0O3HAYEHHBIX B TEMAaTHUKE CEMHHAPCKUX
3aHATUH TPoOJEeM, HO M CTAaTUCTHYECKHE JaHHBIC, MaTepHalbl TPHUKJIATHOTO XapakTepa,
HOPMAaTHBHBIE JOKYMEHTHI. llenecoobpa3sHo HE OrpaHHYMBATHCS YKa3aHHBIMU MCTOYHUKAMH, a
OCYIIECTBIISATH COOCTBEHHBII MOUCK TEOPETUYECKUX U MPAKTUYECKUX MATEPHAIIOB, UTO SIBISETCS
OJIHUM U3 3JICMEHTOB CAMOCTOSTEIbHOU WH()OPMAIMOHHO-aHATUTUICCKOU PabOTHI CTYICHTOB.

[Ipaktnueckas pabora 1 IIOCTPOEHUE MATPUL] METOJAMU STEP-AHAJIM3A U
SWOT-AHAJIM3A

[TocTpoeHne n MCHONB30BaHUE SKOHOMHKO-MATEMaTHIECKHX MOJIENe B MalloM OW3HEece WMeeT
JIOCTaTOYHO IUPOKHIA CTIEKTp 1Moax010B. Oco00e BHIMaHKE HEOOXOIUMO YAEIUTh IPUMEHEHHUIO METOI0B
CTaTHCTUKH HEYMCIIOBBIX JaHHBIX, HAM0OJIEe aKTYaJIbHBIX JIJIS IIeJICi HAIIeTO0 UCCIICIOBAHMS.

3aBUCUMOCTh TIPEINPHUATHS MaJoro OW3HECa OT BHEIIHEW CpeAbl MOKHO MPOCYHTATH METOIIOM
STEP-ananuza, WCHONB3YIONIMMCSL JOBOJBHO JOAT0 — OKoJo 40 JeT W YCHEeBIIUM XOPOIIO
3apeKOMEH/IOBATh Ce0sl KaK METOJ MEePCHEKTUBHOTO TUIAHUPOBAaHUS M MPOTrHO30B. [IpoaHammsupyem
STEP-dakTopsl BHEmIHEH Cpefpl, OTPaXKAIOIINE CONUATBHOE BIHMSHUE, BIHUSHUE TEXHOJOTHYECKOTO
nporpecca, 3KOHOMHUYECKMX M TIOJUTHYECKUX TIOKazaTelieil Ha pa3BUTHE W (QYHKIHOHHPOBaHUE
NpeanpuaTus peruoHanbHoro mnedatHoro CMMU (tabn. 3), a Takke NpoCieAUM 3aBUCUMOCTh PadOThI
MPENPUATHS OT (PaKTOPOB KOHKYPEHTHOTO OKPY>KEHUS (B TOM YHCIIE OT IMOCTABIIUKOB U MOTpeOUTENEH)
MmetogoM SWOT-ananm3a.

Jiist cTpyKTYpHpOBaHUSI M aHAIW3a TTOJyYeHHOW PHIHOYHOW MH(OpMAIMK MOTYT OBITh YCIEITHO
MIPUMEHEHBI TaKHE N3BECTHBIE HHCTPYMEHTHI IPUHATHUS YIIPABIEHUYECKUX pemeHuil, kak SWOT-ananus n
marpuna «bocton koHcantuHr Tpynm» (BCG), a Takke HEKOTOpble MX OOOOIICHHWS, YTO IMO3BOJUT
3¢ EKTUBHO UCTIONB30BaTh JIAHHBIE, OCHOBAaHHBIE Ha MPUMEHEHHN CTATHCTHKH HEYMCIIOBBIX, B YACTHOCTH,
WHTEPBAJIbHBIX JaHHBIX.

[Ipaktuueckas pabora 2 ITIPOBEJAEHUE MAPKETHHI'OBOI'O WCCJIEJJOBAHUSA c
MOMOIIbI0 IKOHOMUKO-MaTeMaTHYECKIUX METOJI0B

B kauecTBe mpumepa paccMOTpUM 3aBUCHMOCTh OOBeMa ToBapoobopoTta (Y) OT cpemHero
ToBapHOTO 3amnaca (X). J[ns pacuera wmcnosb30Bath AaHHBIE 20 MPOIOBOJIBLCTBEHHBIX Mara3nHOB
(Tabnuma).

Tab6muna 1

3aBHCMMOCTH TOBAPO00OPOTA OT CPeTHEr0 TOBAPHOIO 3amaca

Ne . . }
O0béM exenH. mpoaax|(CpeaHuii TOBApHbIN 3arac

M_Ha(V), TBIC.pYO. (x), TBIC. PYO.

1 12 61,7




2 0,77 35,2
3 08 35,4
4 0,9 52,8
5 10,92 40,8
6 10,78 40,8
7 10,83 49,1
8 10,57 25

9 10,69 40,8
10 [1,01 39,2
11 (0,59 34,6
12 |0,67 26,6
13 0,9 55,1
14 0,7 37,9
15 10,56 24

16 [0,66 27,8
17 |1,21 53,4
18 |1 54,8
19 (0,84 32,9
20 10,88 29,1

1 OmnpenenuM TECHOTY CBSI3U MEXKIy H3y4aeMbIMH IPHU3HAKAMHU C IOMOLIbI0 Ko3dduuumenra
Koppemsuu. [t 3Toro HeoOX0 MBI JAaHHBIE O CPEAHUX KBaAPATHYCCKUX OTKIOHEHHSIX .

2.KoadduumeHt xoppensnuu Mex 1y u3ydaeMbIMU IPU3HAKAMU :

BriBoBI O cujie CBSA3M MEXIy MPU3HAKAMHU

OrneHka CTENEHH TECHOTHI CBS3M C TMOMOIMIBI0 KO3((UIMEeHTa KOpPENsIUUA MPOBOAUTCS, Kak
MPaBUIIO, HA OCHOBE OoJiee WJIM MEHee OrpaHW4eHHON MH(opManu 00 M3ydaeMbIX sIBICHHUSX. B 310t
CBSI3U BO3HUKAET BOIPOC, HACKOJIBKO MPAaBOMEPHO 3aKJIFOUEHHE O HATMYMH KOPPESILIMOHHON CBSI3U B TOM
reHepaJbHON COBOKYIHOCTH, M3 KOTOpOH OblUla mpou3BeldeHa BbIOOpKa. sl oTBETa Ha 3TOT BOIPOC
HEOOXOIUMO OLIEHHUTH CYIIECTBEHHOCTh JIMHEWHOTO KO (UIIMEHTa KOPPEISIHH, TAIOIIYI0 BO3MOKHOCTD
PacrpoCTpaHUTh BBIBOBI 110 Pe3yJIbTaTaM BEIOOPKM Ha T€HEPAIbHYIO COBOKYITHOCTb.

s manoro odbema BEIOOPOYHOI COBOKYITHOCTH MCIIOJIb3YyeTcs Kputepuid CThrosieHTa:

OOBIYHO KOpPEJSIMOHHBIA aHaldW3 BCErja JIOMONHICTCS PErpecCHOHHBIM, a WMEHHO,
MIOCTPOCHUEM YPaBHEHHS 3aBHCHMOCTH MEXIY JBYMsI TIEPEMEHHBIMH. 3aBHCHUMOCTh MOXKET OBITh JTHOO
TUHEHHOH, MO0 HeMnHeWHo. B 000mX ciydasx 3HaHHE KOJIMYECTBEHHON XapaKTePUCTUKHA HE3aBUCUMON
IIEPEMEHHON aBTOMATUYECKU MPENONPEAEISIET 3HAHNE BEIUYMHBI 3aBUCHUMOM nepeMeHHoi. Hampuwmep,
TMHEHHAas 3aBUCIMOCTb MOXET ObITh BBIPa)KEHA C MIOMOIIBIO CIEIYIOMIET0 ypaBHEeHUs: y = ax+b

Koadummentsl a u b paccunThBaloTCS Ha OCHOBE HAOJIIOJCHUS BEIMYHH X U y C IIOMOIIBIO
METO/1a HaMMEHbBIINX KBaApaToB. [Ipu 3ToM cTpouTcs ciieayromas cucteMa ypaBHEHHM:

YpaBHEHHE peTrpecCcruy TO3BOJISIET ONPEAENIUTh, KAK U3MEHUTCS Pe3yIbTaTUBHBIN [TOKa3aTeNb PU
W3MEHEHUH (PAaKTOPHOTrO, T.€. NMPH YBEIMYECHUH TOBAPHBIX 3amacoB Ha 1 ThIC. pyd. 00BEM mpomax
YBEJIIUYHUTCA HA ...pYO.

Koaddumuent perpeccuu IpUMEHSIIOT JUTS OTIpeieNieHnst KO3 PHUIMEHTa 3JIaCTUIHOCTH, KOTOPBIH
MOKa3bIBAET, HA CKOJIBKO NMPOLEHTOB B CPEAHEM M3MEHMTCS BEIMYMHA PE3YJIbTATUBHOIO NMpPHU3HAKA IPU
M3MEHEeHUH (akTopHOro npusHaka Ha 1%. s onpeneneHus ko3 GUIMEHTa 3JaCTHYHOCTH UCTIONbB3YETCs

dopmya:

I[IpumepHbIe BAPHAHTHI TBOPYECKHX 3a1aHUI M0 AucHUIInHE «MapKeTHH»

3amanue No 1

Ha mpennpusitTui BO3HHUK KOH()JIMKT: PaOOTHUKM HEIOBOJIbHBI YPOBHEM 3apabOTHOM ILIATHI U
TpeOYIOT €€ MOBBIIICHUS, YTO YBEIIMYUT U3JCPKKHA M COOTBETCTBEHHO IIEHBI HAa MPOAYKIHIO, KOTOPHIC
MOTYT OKa3aThCsl CIUIIKOM BBICOKMMH JUTSI PHIHKA.

YcraHOBUTE B3aMMOCBS3b MEXKITY OTHCITBHBIMH (YHKIIUSIMH TPEIIPHUATHS W ITOATOTOBBTE
YIPABICHYECKHUE PEIICHMUS.

Bamanue Ne 2



CriennanycThl yCTAaHOBHIIN, YTO TIPH POCTE TOXO0B HACEICHUS IMOTPEOICHIE TPOTYKTOB TUTAHUS
CHID)KAeTCs, a 00beM IOKYIIOK IPOMBIILICHHBIX TOBApOB yBeIHUMBaeTCs. Kak MOXKHO OOBSICHHUTH DTy
3aKOHOMEPHOCTH?

3amanue Ne 3

Heo0xoaumo npHHATE pelieHne 0 TOJTOCPOYHOIN CTPATeTHH IPOU3BOJICTBA TOBAPA IIPH YCIOBUH,
YTO B IEPCIIEKTUBE BO3MOXKEH OBICTPBIN POCT JOXOI0B HaceneHus ropona. C yBennueHHeM POu3BOICTBA
KaKUX TOBapOB HaJIO OBITh OCTOPOXKHBIM? CHpOC HAa KaKUE TOBAPhI y JKUTEJICH ropojia BO3PaCTET MPEKIIS
Bcero?

3amanue Ne 4

Bbl — Bnagenenr cet Mara3uHOB M PEUIWIIM, YTO CMOXETE YBEIUYHUTh O0BEM MPOAAXK CBEKUX
si0JI0K, €CJIM BBICTABUTE WX TaK, YTOOBI MOTPEOMTEIM MOTJU CaMOCTOSTEIBHO BBIOMpaTh. OmuiiuTte
AKCIIEPUMEHT 10 MIPOBEPKE 3TOH HICH.

3amanue Ne 5

Hcnone3yst 3HaHUS O TOPrOBBIX 3HAKaX (TOPrOBBIX MapKax), pa3paboTaiiTe TOProBBIN 3HAK
CO3aHHOM BaMH (PUPMO¥ C yIETOM BCeX TpeOOBaHUMA, IPEIBIBIAEMbIX K TOBAPHBIM 3HAKAM.

OtBeThTe Ha creAyromuii Bompoc: «MOXKHO JIM ITOCTaBUTh 3HAK PaBEHCTBA MEXIY OpEHIOM H
TOPTOBBIM 3HAKOM 7%

3anganue Ne 6
CdopmynupyiiTe Baly MpeIIoKeHHs TI0 YITAaKOBKE TOBAPOB BBIITyCKAEMBIX BalllMM TpeAnpusitueM. Kakne
OCHOBHBIC TpC6OBaHI/I$I Hpe[LBﬂBHHIOTCH K yHaKOBKe.

TecToBBIC 3a1aHNA

1. daiite Hanboee TOYHOE OMpeelieHue MapKeTHHTa. MapKeTHHT — 3TO:

a) IeSTeNIbHOCTD TI0 CTUMYJIMPOBAHHIO COBITA;

0) AesATeNbHOCTD, HAMPaBJICHHAS HA YJOBJIETBOPEHHUE TIOTPEOHOCTEH YeTIOBEKa;
B) I€ATENBHOCTD 110 3aBOEBAHUIO JOJIH PBHIHKA;

T') JEATEIIBHOCTB 10 MOBBIILICHUIO KaYeCTBa TOBApa.

2. Yro Hanbojee TOYHO XapaKTepu3yeT MapKETHHTOBYIO KOHLEIIIUIO YITPABICHUS:

a) MpeANpHUsTHE 3aTPATUIIO JOIIOTHUTEIbHBIE CPEICTBA Ha PEKIIaMy;

0) npeanpuATHE MIPOBEJIO ONPOC LEIEBOI IPYIIIBI, YTOOBI BHIICHUTH UX OTHOILIEHHUE K TOBapy;
B) IIpeANpuUsATHE pa3padoTaio MporpaMMy COBEPIIEHCTBOBAHUS TOBAPA;

T') IpeANpUATHE Pa3paboTaio MOJUTHKY CTUMYJIHUPOBAHUS COBITA.

3. MHorue xoTeju Obl yYUThCS 32 pyOe)KOM, HO MOCTYIIAIOT B MECTHBIC BY3bl. JTO MPUMEP:
a) HyX1; 6) moTpeOHOCTEH;

B) 3aIIPOCOB; T) CICIKH.

4. Kakass U3 KOHIENIMH MapKeTWHTa OPHEHTHPYETCS Ha MOJy4YeHHEe MPHOBUIM 3a CUeT pocTa o0beMa

IPOJAX:
a) COBEPILEHCTBOBAHMS TOBApa; 0) COBEpIICHCTBOBAaHHS IPOU3BOACTBA;
B) MHTEHCU(UKAIINU KOMMEPYECKHUX YCUIIUM; I') MapKETHHTA.

5. CyuHocTh KOHIEIMH MapKETHHIOBOT'O YIIPABICHUS COCTOUT B:

a) COBEPILICHCTBOBAHNY MPOU3BO/ICTBA U YIIyUIIIEHUH KayecTBa TOBApPa,
0) BBISIBJICHUU HYXKJ] U IOTpeOHOCTEH MoTpeduTene;

B) CTUMYJIMPOBaHHUHU COBITA;

T) yueTe UHTEPecoB noTpedureneil 1 o0IIecTBa B LEJIOM.

6. Ecnu cipoc Ha TOBap NpeBBILIAET NPEIOKEHHE, TO B 3TOM CIIydae ClieAyeT IPUMEHSTh:
a) KOHIICTIIMIO COBEPILICHCTBOBAHUS TOBAPA;

0) KOHIENINIO MaPKETHHTa;

B) KOHIIETIIIMIO COBEPIICHCTBOBAHUS TIPOU3BOJICTBA;

') KOHIENIHUIO HHTEHCU(PHUKALUN KOMMEPUECKUX YCHITHH.

7. B ciyyae MOJHOIIEHHOI'O CIpoca 3a/laueii MapKETHUHTa SBIISIETCS:
a) OTBICKAHUE HOBBIX IICJIEBBIX PHIHKOB;



0) M3MeHEeHNEe XapaKTePUCTHK TOBapa;
B) pa3paboTka 0osiee 3(pHEKTUBHBIX KOMMYHHKAIIHI;
T') KOHTPOJIb YPOBHS MOTPEOUTEIHLCKON YIOBICTBOPSHHOCTH.

8. UTo W3 mepevrcIIeHHOro He sSBIseTcs] QYHKIMEH MapKeTHHTa:

a) coop mHGOPMAITUN O PEIHKAX COBITA; 0) MPOM3BOACTBO TOBAPA;

B) Mpojaxka ToBapa; I') yCTAaHOBJICHUE XapaKTEPHUCTUK TOBAPOB U YCIIYT.
25. Yro n3 yKa3aHHOTO HE BXOJHUT B CXEeMY MapKETHHTOBOTO UCCIICTOBAHHS:

a) oTOOp UCTOYHHUKOB HH(DOPMAITHIH; 0) aHamu3 coOpaHHO MH(POPMAIIUM;
B) Mpojaxka noiy4deHHor nadopmamnuu; 1) cOop uHbOpMALUH.

9. MeTotoM MapKEeTHHIOBOT'O HCCIIEIOBAHHMS SIBIISICTCSL:
a) TMYHBIN KOHTAKT; 0) moura;
B) TenedoH; T') DKCIIEPUMEHT.

10. Uro ®3 mMepevyrcICHHOTO SBJSIETCS OpyAueM cOopa MEepBHYHBIX JaHHBIX B MapKETHHTOBOM
UCCIICTIOBaHUU:

a) aHKeTa; 0) ompoc;

B) JIMYHBIN KOHTAKT; r) TenedoH.

11. Yto U3 mepevncieHHOro He OTHOCHUTCS K 3aKPBITHIM BOIIPOCAM, MCIOJNB3YEMBIM MPHU COCTABICHUH
aHKeT:

a) ceMaHTHueckuit quddepenumar; 0) BOIPOC ¢ BHIOOPOYHBIM OTBETOM;

B) BOIpoc 0e3 3aJaHHOH CTPYKTYPHI; T') AIbTEpHATUBHBIN BOIPOC.

12. K dakropam Makpocpeapl MapKETHHTa OTHOCSTCS:
a) HOBbIE TOBapHBIE MapKH; 0) HOBBIE CETMEHTHI PhIHKA;
B) POCT JI0XOZI0B NOTpeOUTENEH; T') TOPrOBbI€ IOCPEIHUKH.

13. YTo oTHOCUTCA K HEKOHTPOJIUPYEMBIM (haKTOpaM MapKeTHHTA!
a) BBIOOD 11€JIEBOTO PHIHKA, 0) ompeneneHUE XapaKTePUCTUK TOBAPA;
B) BBIOOD IICHOBOW MOJIMTUKHU;  T) MIPOIECC MIPUHSTHS PEIISHSI IIOTPEOUTEIEM.

14. YTo oTHOCUTCS K KOHTPOJIUPYEMBIM (haKTOpaM MapKeTHHTa:
a) KOHKYPEHTHI, 0) morpebuTeny;
B) LIEJIEBO PBIHOK; I') IPaBUTEIbCTBO.

15. Cembs pemraer, Ha KaKue LEIH OTPATUTh HAKOTUIEHHYIO CYyMMY JI€HET — KYIIUTh aBTOMOOMIIb, TO€XaTh
B OTILYCK HJIM OpPraHW30BaTh COOCTBEHHBII On3Hec. Peus mpu 3ToM uzer o:

a) TOBapHO—POJIOBBIX KOHKYPEHTAaX; 0) JkeNnaHUsIX -KOHKYpEHTax;

B) TOBapHO-BHIOBBIX KOHKYPEHTaX; ') MapKax-KOHKypeHTax;

16. UTo HE OTHOCHUTCS K KOHTAKTHBIM ayAUTOPHSIM (UPMBIL:
a) (UHAHCOBBIE KPYTH; 0) cpeacTBa MaccoBOW MH(POPMAITHH;
B) MOCTAaBIIUKH CBIPbS; ) paboune u ciny>Kalue JTaHHOW (GUPMBIL.

17. CerMeHT pBIHKA — 3TO:

a) JIOJISL PBIHKA, KOTOPYIO KOHTPOJIHUPYET (hrupMma;

0) rpynmsl moTpeduTeNei, KOTOphle OAMHAKOBO PEarupyroT Ha MApKETUHIOBBIE CTUMYJIBI;
B) COBOKYITHOCTb TOBapOB, KOTOPbIE POJIAOTCS M0 OJJMHAKOBOH IICHE;

T') COBOKYITHOCTh OJIHOPOJIHBIX TOBAPOB, KOTOPHIE TIPOJIAIOTCS HA Pa3HBIX PhIHKAX.

18. YTo u3 yKa3aHHOTO HE OTHOCHUTCS K MPUHIIMIIAM CETMEHTHPOBAHMS PBIHKA!
a) TMICUXOJIOTHYECKUH TPUHITHIT; 0) CTUMYJTHPYIOIINH IPUHIIAII,
B) TIOBEJICHUECKUI TIPUHIIHIT; r) JeMorpaduaecKuil MPUHITHIL.

19. UTto HE OTHOCHUTCS K MOBEACHYECKOMY MPUHITUITY CETMEHTHPOBAHUS PHIHKA!
a) CTeNeHb MPUBEPKEHHOCTH MMOTPEOUTENS JTAHHOMY TOBapy;



0) MOBOJ ISl COBEPIIICHUS TTOKYTIKH;
B) YPOBEHB JOXOJIOB MTOTPEOUTEIICH;
T') KICKOMBIC BBITOJIBI OT TOBapa.

20. K xapakTepHuCTHKaM MPUBICKATEIFHOTO CETMEHTa OTHOCHUTCS BCE IEPEUHCIIEHHOE, KPOME:
a) BO3MOXXHOCTh POCTa CETMEHTA; 0) OTKPBITOCTB TSI KOHKYPEHTOB;
B) YPOBEHbB JI0XOJIOB B CETMEHTE; r) 00beM NpoJaXK B CErMeHTe.

21. K moOymuTtenbHbIM (paKTOpaM MapKEeTHHTa, BIHMAIONIAM HA CO3HAHHE MOTPEOUTEINsT, OTHOCUTCS BCE
NepevrcIeHHOe, KpoMe:

a) IIeHa TOBapa, 0) CTUMyJIHPOBaHUE COBITA;

B) MOBOJI JUIS COBEPIICHUS MMOKYIKKA;  T') METOJBI paclpoOCTPaHEHUSI TOBapa.

22. Yro u3 mepeuncieHHOro OTHOCUTCS K IMYHOCTHBIM (haKTOpaM MOKYNATeTbCKOTO TOBEACHHSL:
a) CeMbsI; 0) MOTHBAITHS;
B) POJI 3aHATHUH; T') BOCTIPHUSITHE.

23. Kakoil 31eMeHT He BXOAUT B MPOLECC NPUHATHS PELICHHSI O OKYTIKE:
a) OCO3HaHWE TPOOIEMBI; 0) morck nH(MOpMAIUH;
B) BEIOOp BPEMEHH TOKYIIKH; T') OLICHKa BapHaHTOB.

24. K ncuxonorndeckuM GpakTopaM IMOKyIaTeIbCKOTO MOBEICHNSI OTHOCUTCS BCE TIEPEUNCIICHHOE, KPOMe:
a) MOTHUBAINS; 0) yOeKIeHUS U OTHOLICHUS;
B) 00pa3 >Ku3HW; T') BOCIIPUSITHE.

25. K 0coObIM XapaKTeprCTHKaM PBHIHKA PEAIPUATHI OTHOCUTCS BCE TIEPEUHCICHHOE, KPOME:
a) Ha pBIHKE MPEANPUATHIA 0OBIYHO MEHBILIEE YUCIIO TIOKYTaTeNei;

0) crpoc Ha TOBaphl MPOMBIIUICHHOTO Ha3HAYCHHS JIaCTUYCH;

B) pelIeHHs IPUHUMAIOTCS KOJUIEKTHBHO;

T') CIIPOC Ha TOBAPHI IPOMBIIINIEHHOTO HA3HAYEHHUS PE3KO MEHSETCS.

26. Yto He BKIIOYAaeT B ceOs NPOIECC MPUHATUS PEHICHUs O 3aKyNKaX TOBAapOB IMPOMBIIIICHHOTO
Ha3HAYCHHS:

a) OCO3HaHUE MPOOJIEMBI; 0) OlIeHKA XapaKTEPUCTHUK TOBApPa;

B) BBIOOp TIOCTABIIIHKA, T') BEIOOP IENIEBOTO PHIHKA.

27. UTo W3 TEepevrCcIEHHOT0 OTHOCUTCA K (akTopaM MEKIMYHOCTHBIX OTHOIICHHWH, OKa3bIBAIOIINX
BJIMSIHUE HA MTOBE/ICHHUE MOKYyMAaTelIei TOBAPOB MPOMBIIIIEHHOTO Ha3HAYCHUSI:

a) ymeHne yOexarh; 0) Bo3pacT;

B) YPOBEHb JI0X0/1a; ) oOpazoBaHue.

28. MapKeTHHr - 3TO:

a) IPOU3BO/ICTBO U IIPOJIaka TOT0, YTO HY>KHO TIOTPEOHTEITIO;

0) mpoaaBarth TO, YTO YXKe MPOU3BEICHO O€3 yueTa moTpeOnuTeIeH;

B) HaBsI3bIBAHWE W TNPOTAIKUBAHHE MPOM3BEJCHHOTO BHICOKOKAYECTBEHHOTO TOBapa Ha HEHM3BECTHBIH
PBIHOK;

T') IUIAaHUPOBAHUE MEPONIPHUITUI 110 OpraHNU3aLMH POU3BOACTBEHHOM 0a3bl IPEANIPUATHSL.

30. [ToTpebGHOCTH - 3TO:

a)  KOJNMYECTBO [ICHET, KOTOpO€  MOTPEeOHTENIb MOXET HCIOJIb30BaTh ISl yJOBJIETBOPEHHS
CBOHX HYXK]I,

0) HyXJ1a, BOTUIONICHHAS B KAKYIO-TO KOHKPETHYIO (hOpMY:

B) TOBap, KOTOPBI CIOCOOEH yOBIETBOPUTH HYX/y TOTPEOUTES;

T') HYX/1a, HCIIBITBIBAEMasi IOTPEOUTENEM.

31. Konnenuss WHTCHCU(PUKAIIMA KOMMEPYECKHX VCHJIMH OIpENeNseT Ielb MapKEeTHHIOBOM
JISSATEIILHOCTH - YBEIIMYCHHUE MTPOJAXK 3a CUCT:

a) UCTOJIb30BaHMsI UHTEHCHBHBIX TEXHOIOTHHA IPOU3BOICTBA;

0) CTUMYHPOBAHUS COBITA:



B) YIOBJICTBOPEHUS MOTPEOHOCTEH MOTPEONUTENCH;
T') COBEPIIICHCTBOBAHMS TOBapa.

32. KoMmmuiekc MapKeTrHra - MiX BKIIOYaeT B ceOs:

a) ynpaBleHHE IPEAIIPUATHEM;

0) COBOKYITHOCTh MHCTPYMEHTOB (TOBap, II€Ha, COBIT, IIPOIBIKEHIE);

B) BEIOOD YCIIOBHI peann3aluy ToBapa;

I) COBMELICHWE  PAa3IMYHBIX  I[IEHOBBIX  CTpaTeTMM Ha  3Talme  «3PEeJOCTH» >KU3HEHHOTO
LIUKIIA.

33. B cOOTBeTCTBMM € MapKCTHHIOBOW KOHICIMIMEH IIAHUPOBAHHE KOMMEPUECKOH NesTelIbHOCTH
JIOJDKHO HAUMHATBCS C:

a) pa3paboTKH HOBBIX TOBApOB U YCIIYT,

0) aHaM3a JaHHBIX O CIIPOCE Ha TOBAPHI,

B) IUIAHMPOBAHHS MEPOIPHATHI 10 OPraHU3aIMK MPOU3BOICTBEHHOM 6a3bl PEANPHUSITHS,

T') IJTaHUPOBAHUS MEPOIPHUATHI 1O MPOBHKECHHIO ITPOTYKIIUH.

34. llenpro GyHKIIMOHUPOBAHKS MAPKETHHTOBON MH(POPMAITMOHHON CHCTEMBI SIBIISIETCS:
a) co3/aHKe IUIaHa MapKETHHTIa;

0) npenocrapieHne HHGOPMALIUH TSI TPUHSTHS YIPABICHYECKUX PEIICHU:

B) peanu3alysi MapKeTUHIOBOM KOHIIETIIINY;

T') BBIOOP TEXHOJOTHH TPOU3BOJICTBA.

35. UzyueHne pa3nuyHbIX CIPABOYHUKOB M CTATUCTHUYECKOM TUTEPATyphl MPEICTABISET COOOH:
a) KaOMHETHBIC UCCIICIOBaHNS;

0) MmoJIeBBIC HCCIICIOBAHMS,

B) HaOJIOICHUE;

T') HE OTHOCHUTCS K HCCIIeIOBAaHUSM.

36. Croco0® cBs3M C ayauTOpUEH, KOTOPBIH XapaKTepH3yeTcs BO3MOXKHOCTBIO OBICTPO TOIYYHThH
UH(OPMALMIO C HEOOIBIIMMH 3aTPaTaMH, - 3TO:

a) tenedoH;

0) moura;

B) MHTEPBBIO;

r) 1a00paTOpHOE TECTUPOBAHUE.

37. CerMeHTHUPOBaHHE PBIHKA 3TO:

a) JIelleHre KOHKYPEHTOB Ha OJTHOPOJIHBIE TPYIIIIBL,
0) nenenue noTpedUTENEH HA OJHOPOAHBIE TPYIIIHL;
B) JleJIEHUE TOBAPOB HA OJJTHOPOJIHBIE TPYIIIIHI;

T') JIeJIeHHE TTOCTABIIMKOB Ha OJTHOPO/IHBIE TPYIIIIBL.

38. Crpoc Ha ToBap (yCIIyTy) Kak KaTEeropus MapKETHHTA - 3TO

a) Hy’/1a B KOHKPETHOM BHJI€ IPOIYKLIMH;

0) noTpebHOCTh B TOBape (yciyre);

B) MOTPEOHOCTH B TOBape, KOTOPasi MOKET OBITh OIIaueHa MOTPeOUTENIeM;
T') BCe BapHaHTHI BEPHEI.

39. Crparterusa, TOCTpOEHHas Ha MPEANONOKEHWH, YTO TOTpeOuTenu OyayT TMOKymaTh  TOBaphI
(yciyrd) — TONBKO  HAUBBICIIETO KAauecTBa, COOTBETCTBYET MApKETHHIOBOW KOHIICTIIIHU:

a) COBEPILEHCTBOBAHUS POU3BOJICTBA;

0) COBpEeMEHHOT0 MapKETHHT 4,

B) COBEPIICHCTBOBAHHUS TOBaPa;

T') COBITOBOM KOHIICTIIINH.

40. B MapKeTHHTOBOM TIOHUMAaHHUU:
a) PBIHOK - 3TO HACEJICHHE JJAHHOTO PETUOHA;



0) PBIHOK - 3TO COBOKYITHOCTh TIOTPEOUTENEH CO CXOAHBIMU MOTPEOHOCTIMH;
B) PBIHOK - 3TO YaCTh MMOTPEOUTENCH, MHTEPECYIOMAsICS TOBapaMH BalIe (PUpMBI;
T') BCE OTBEThI BEPHBI;

41. ITorsATHE MaKpOCPEIBI OTPAXKALT:

a) CWJIBI, BIUSIONINE HA ICATSILHOCTD MPEANPHITHS HEOCPEICTBEHHO;

0) cuIIBl, HE BIMSIIOIIUE HA JACSITSILHOCTh PEAPUSITHS,

B) CHJIBI, BIHSIONINE HA MUKPOCPENY, B KOTOPOU paboTaeT MPOU3BOIUTENb;
T') CUJIBL, BIUSIONINE HA TIPOU3BOJICTBEHHBIC BO3MOKHOCTH MPEIIPUSATHS.

42. JIna $yHKUMOHUPOBAHUS MApKETUHTOBOM HMH(MOPMALMOHHONW CHCTEMBbI HEOOXOOMMBI CIIEAYIOINE
pecypest:

a) KBATU(UIMPOBAHHBIA ~ TepcoHaN,  oONajmaroluii  HaBelIkaMu  cOopa U 00pabOTKH
MHQOPMAIIH;

0) MeToAMYECKHE TIPUEMBI pabOTHI ¢ HHPpOpPMAIIHEH;

B) oprcHOE 0OOpyHmOBaHMUE,

T') BCE OTBETHI BEPHBI.

43. MapKeTUHIOBOE UCCIENOBAHUE - 3TO:

a) CUCTCMATHYCCKasA IIOATIOTOBKAa MW HNPOBCACHHUEC PA3IUYHBIX O6CHC[IOB3HI/II71, AHAJIM3 TMMOJYUYCHHBIX
JaHHBIX MW TMPEACTABJICHHUC PE3YJIbTATOB W BbBIBOAOB B BHUAC, COOTBCTCTBYIOILIEM KOHKpCTHOI‘/’I
MapKeTHUHIOBOM  3aJaue,  CTOSILEH  Ieped KOMIIaHUEH;

0) cOOp, COPTUPOBKA, aHAJIN3, OlICHKA HHPOPMAIIMK O PHIHKE;

B) cOOp, COPTUPOBKA, aHAIIN3, OIICHKa HH(OpMAIMK O TIOTpeOUTEIE;

) cO0p, COPTUPOBKA, aHATIN3, OIlEHKAa HHPOPMAIH O KOHKYPEHTaX.

B) MO3UIIMH, C KOTOPBIX PACCMaTPUBAIOTCS XapaKTEPUCTHKH TOBApa;

T') BCE OTBETHI BEPHBI.

44. CrienuaucTaMy 1Mo MapKEeTUHTY B KaUeCTBE KAOMHETHOTO METO/Ia UCCIICIOBAHUS UCTIONB3YETCS:
a) CILIONTHOE HaOJIF0ICHNUE;

0) TenedoHHBIH OIPOC;

B) aHAJIN3 OTYECTOB MPEBIAYIIUX UCCIICIOBAHUIA,

T') OKCIIEPUMEHT.

45. XapakTepHOH 4epToil HAOIFOIEHUS KaK METO/[a IMOYIeHUST MApKETUHTOBOM HH()OPMAIIUH SBIISIETCS:
a) akTUBHOE yJacTHe HaOmogarens B U3y4aeMoM IPOIIEcCe;

0) HCTIOIB30BaHNE ECTECTBEHHBIX YCIOBUH JJI MIPOBEICHUS UCCIICIOBAHIIS;

B) TTACCHUBHAS PETUCTPAIUS COOBITHIA;

T') BCE OTBETHI BEPHBIL.

46. CerMeHTHpOBaHUE PHIHKOB TOBAPOB MPOMBIIIIJIEHHOTO Ha3HAUEHUS:

a) OJHO3HAYHO NMPOW3BOIUTCA MO TEM K€ XapaKTEPUCTHKaM, YTO U MPOLECC CErMEHTHPOBAHUS PBIHKA
NOTPEOUTENBCKUX TOBAPOB;

0) MOJKET MCIIOIb30BATh TOJIBKO CBOM XapaKTEPUCTHK

B) MOXET UCIOJIb30BaTh OTHCNIbHBIE TPU3HAKH CETMEHTHPOBAHHMS  PBIHKA MOTPEOMTENbCKUX
TOBapOB;

I') HE UCIOJIb3YETCS IPOU3BOAUTEIIEM COBCEM.

47. PoIHOK TOBapOB MOTPEOUTEIHCKOTO Ha3HAUYEHHS COCTOUT U3:

a)  KOMIIAaHWH, KOTOpBIE MPUOOPETAIOT TOBapHl I WX IOCICAYIONIEH peann3alny;
0) moxymarenel, MpuOOPETAIONINX TOBAP ISl TUYHOTO MOTb30BAHNUS;

B) JIIOeH, MPHOOPETAIOMIMX TOBAP ISl POJaKH;

r) KOMIIaHUH, IPHOOPETAIOUINX ChIPhE U MaTEPUaIIBI AJIs1 HCIIOJIB30BAaHUS B MIPOLIECCE TPOU3BOJICTBA.

48. KagecTBo TOBapa - 3T0:

a) Habop HEOOXOAUMBIX (DYHKIIMOHAIBHBIX XapaKTEPUCTHUK TOBApa, KOTOPEIC MPU3HAHBI OTPEOUTEISIMU
00s13aTENIbHBIMH;

0) cITocOOHOCTEL TOBapa BHITIONHATE CBOE (DYHKITHOHAILHOE HA3HAYCHUE;



B) OTCYTCTBHUE Y TOBapa BUIAUMBIX JICHEKTOB;
T') HaJIMYWe TMOAKPEIIICHHUS.

49. Ecniu y moTpeOuTeNs CyIIeCTBYET MPUBA3aHHOCTD K MapKe, TO:

a) IIeHa JJIsl HerO He UMEET PEIlarolero 3HaYCHNUS;

0) oH mpex e Bcero oOpamaeT BHUMaHUE HA [IEHY;

B) OH HE O0palaeT BHUMaHUs Ha IICHY, €CJIH eCTh CEPBUCHOE 00CITy)KUBaHUE;
T') OH IIPEK/Ie BCETo 00paTUT BHUMAaHHUE Ha KAUECTBO TOBapa.

50. B MapKeTHHTOBBIX HCCIEOBAHMUIX B aHKETaX 3aKPHIThIE BOIPOCHI CTPOSITCS:
a) B (hopMe abTEPHATUBHBIX BOIIPOCOB,
0) BOIIPOCOB ¢ BEIOOPOYHEBIM OTBETOM,
B) BOIIPOCOB, MOCTPOCHHBIX METOAOM IIKAITUPOBAHUS,
T') BOIIPOCOB, TIOCTPOCHHBIX 0€3 MOJCKa3K1

IIpumepHble BADMAHTHI TBOPYECKHUX 3aJaHUH M0 JUCHUIINHE «MapKeTHHI»

3aganue No 1

Ha npeanpusatun Bo3HUK KOH(IUKT: paOOTHUKK HEJOBOJILHBI YPOBHEM 3apaOOTHON MiaThl W
TpeOYIOT ee MOBBIMICHUS, YTO YBEIMYUT U3IAEPKKHA U COOTBETCTBEHHO IIEHBI Ha MPOAYKIHIO, KOTOPHIC
MOTYT OKa3aThCsl CIUIIKOM BBICOKUMH TSI PhIHKA.

YcTaHOBUTE B3aHMMOCBS3h MEXKAY OTACJIbHBIMU (I)YHKHI/IHMI/I npeanpuiATud MU MOATIOTOBLTC
yIpaBIeHUECKHUE PELICHMUS.

3aganue No 2

CHC]_[I/IaJII/ICTI)I YCTaHOBHJIU, YTO IIPU POCTEC AOXOJ0B HACCIICHUA HOTpe6J'ICHI/Ie IMPOAYKTOB NUTAHUA
CHHIKACTCsA, a O6’beM IMOKYIIOK IMPOMBIIIJICHHBIX TOBApPOB YBCINYHBACTCH. Kakx moxno O6T>HCHI/ITI) Ty
3aKOHOMEPHOCTh?

3aganue Ne 3

Heo0xomumo NpuHSATE pelieHre o T0JITOCPOYHOM CTpaTeruy MPOU3BOJICTBA TOBApa MPU YCIOBUH,
YTO B TIEPCIIEKTHBE BO3ZMOXKEH OBICTPBIN POCT AOXO00B HaceneHus ropoa. C yBelInueHueM POU3BOACTBA
KaKUX TOBapOB HAJIO OBITH OCTOPOXKHBIM? CIpoCc Ha KaKUe TOBaphl y JKUTENEH ropojia BO3PaCTET MPExKIe
Bcero?

3ananue Ne 4

Brl — Biagenenr cetn Mara3uHOB W PEIINIIN, YTO CMOXETE YBEIUYUTH O0BEM MPOAAXK CBEKUX
s0JI0OK, €CIIM BBICTABUTE HMX TaK, YTOOBI MOTPEOWTENH MOTIH CaMOCTOSITENLHO BBIOMpaTh. OmuiimTe
SKCIIEPUMEHT IO TPOBEPKE ITOU UJICH.

3aganue Ne 5

Hcnone3yst 3HaHWS O TOPrOBBIX 3HAKaX (TOPTOBBIX MapKax), paspaboTaiiTe TOpProBBI 3HAK
CO3/1aHHOI BaMu (pUPMOIi ¢ yueToM BceX TpeOOBaHUH, MPEIbIBISEMbIX K TOBAPHBIM 3HAKAM.

OtBeThTe Ha ClieAyroNMil Bonpoc: «MOXKHO JIM TIOCTaBUTh 3HAK PAaBEHCTBA MEXIY OpEHIOM U
TOPrOBBIM 3HAKOM 7

3ananue Ne 6
ChopmynupyiiTe Bally MpeIjI0okKESHHS 10 YITAKOBKE TOBAPOB BBITYCKACMBIX BalllMM MpeAnpusTueM. Kakue
OCHOBHBIE TPeOOBAaHUS MPEIBIBIAIOTCS K ymakoBkel 3amanue 1
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KOMIIETEeHLIHH

OueHo4YHbIE CpeCTBA

OIIK-7: Cnoco0eH oCcymecTB/JATH BHYTPHOPTaHU3AMOHHbIE M MEKBEIOMCTBEHHbIE
KOMMYHHUKAIUN, 00eCcTIeYUBATHh B3aUMO/IeliCTBHE OPTraHOB BJIACTH C IPAKIaAHAMMU,
KOMMepYeCKMMHU OPraHU3alUusiMi, HHCTUTYTAMH IPAKAAHCKOr0 001ecTBa, CPpeACTBAMHU
MacCcoBOii MH(pOpMaLUN.;

OIIK-7.1

OIIK-7.1: Pemaer
npodeccuoHabHBIC
3aJa4y B 00J1aCTH
BHYTPHOPIraHU3alu
OHHEBIX U
MEKBEIOMCTBEHHBI
X KOMMYHUKAIUH,
CBSI3EH C
00IIIECTBEHHOCTBIO
¥ B3aMMOJCHCTBHS C
HaceJICHHEM

[lepeueHb TEOPEeTHYECKUX BONPOCOB

1. Tloustue mapkerunra. OCHOBHBIE KaTErOPUU
MapKeTHHra. Pojb MapKkeTHHIa B COBPEMEHHBIX YCIIOBUSX.
HNucTpymeHTapuii MapKeTHUHTA.

2. KoHuemnmmu MapKeTUHTOBOTO YIIPABJICHUSI.
CoBpeMeHHast KOHLIETIIUS MApKETHHTA.

3. Cdeprl mpuMeHeHUS MapKeTUHTa. BHUIbI MapKeTHHTA.
Tunsl MmapkeTHHra.

4. [TpuHIUIBL, HETH U PYHKIUU MapKETHHTA.

5. Opranuzanus cayx0bl MmapkeTunra. Poias Mapkeronora
Ha COBPEMEHHOM IPEANPUATHH.

6. [ToHsiTHE CTPaTErNu4eCcKOro IIAHUPOBAHMSI.
Onpenenenre MUCCUM U Lienel opranu3auuu. [lnan
MapKeTHHTA.

7. MapkeTuHroBas nHGOpMaLMOHHAS crcTeMa. Bup
MapKeTUHTOBOM HH(pOpMALIUU.

8. Ilporecc MapKETHHTOBOTO HCCIIEIOBAHUSI.
XapakTeprucTUKa OCHOBHBIX ITAllOB UCCIIEIOBaHMS.
PazpaboTka miana ucciae0BaHmil.

9. Onpenenenue npoOIeMsl U 1ieNei ncciea0BaHuil.
TpeboBanus k ankere. [11an cocraBieHus: BIOOPKU.
CriocoOblI cBSA3M € ayAUTOpHUEH.

IIpumepHbIe TECTHI

1. JlaiiTe HanboJiee TOUHOE ONpe/IeIeHne MapKETHHTA.
MapxketuHr — 3710:

a) JIeATeIbHOCTb [0 CTUMYJIMPOBAHUIO COBITA;

0) AesTeNbHOCTb, HAllPaBJIEHHAs Ha Y0BJIETBOPEHUE
MOTpeOHOCTEN YeIoBeKa;

B) €ATEIHHOCTD MO 3aBOEBAHUIO JIOJI PHIHKA;

T') JESATENBHOCTD 110 MOBBIIIEHNIO KaueCTBa TOBApA.

2. Yro Hanbosiee TOUHO XapaKTEPU3YyeT MAPKETUHTOBYIO
KOHIENIHIO YIIPABJICHUSA:

a) MPEANPUATUE 3aTPATUIIO JOMOIHUTENBHBIE CPEACTBA Ha
pekIamy;

0) mpeanpusaTHE MIPOBENO OMPOC IENEBOM TPYIIIBI, YTOOBI
BBISICHUTH UX OTHOIIICHHC K TOBapy;

B) IpeaNpUsITHE Pa3padoTaIo MporpaMmMy
COBEPIIICHCTBOBAHUS TOBapa;

T) IpeanpusaTHe pa3padboTalio MOIUTUKY CTUMYIHUPOBAHUS
cOBITA.

3. MHorue xoTtenu Obl yYUTHCA 32 pyOeKoM, HO
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MOCTYITAIOT B MECTHBIC BY3bl. DTO IIPUMED:

a) HYXJ; 0)
MoTpeOHOCTEH;

B) 3aIpOCOB; r)
CHCIIKH.

4. Kakas 13 KOHIENIUN MapKETUHTa OPUECHTUPYETCS Ha
MOJTyYeHHe MPUOBUIN 32 CUET pocTa 0ObeMa MPoJaK:

a) COBEPIICHCTBOBAHMS TOBAPa; 0)
COBEPIICHCTBOBAHUS ITPOU3BO/ICTBA;

B) HHTEHCU(PHUKAIIMA KOMMEPUYECKUX YCHIIUM; T)
MapKETUHTA.

5. CyniHOCTh KOHIETIIINY MAPKETHHTOBOTO YIIPABJICHUS
COCTOMT B:

a) COBEPILICHCTBOBAHUH IMPOU3BOJICTBA U YIYUIICHUN
KayecTBa TOBapa;

0) BBISIBJICHUH HYXK] M TIOTpeOHOCTEH oTpeduTeneii;

B) CTUMYJIMPOBaHHUU COBITA;

T') yueTe HHTEPECOB MOTpeOuTeNnei 1 00I1IecTBa B I[EJIOM.

6. Eciti cipoc Ha ToBap MPEBBIIACT MPEII0KEHUE, TO B
3TOM CITy4ae CIeIyeT MPUMEHSTh:

a) KOHIICTIIIMIO COBEPIICHCTBOBAHUS TOBAPA;

0) KOHIICTIINIO MAPKETUHTA;

B) KOHIIETIIIMIO COBEPIICHCTBOBAHUS IPOU3BOICTBA;

T') KOHIETIUIO NHTCHCH(DUKAITIH KOMMEPYECKHUX yCHITHH.

7. B ciydae mOJIHOLIEHHOTO CIPOCa 3a/1a4eil MapKeTHHTa
SIBJISICTCS:

a) OTBICKAHHWEC HOBBIX LCJICBBIX PBIHKOB,

0) M3MEHEHUE XapaKTEPUCTUK TOBApa;

B) pa3paboTka 6osee 3 heKTUBHBIX KOMMYHUKAIUH;

') KOHTPOJb YPOBHS OTPEOUTETHCKOM
yJIOBJIETBOPEHHOCTH.

8. UTo 13 nepeunciaeHHoro He sBisercs GpyHkunen

MapKeTHHTa:
a) cOop nHpopMaIUu O pbIHKAxX CObITa; 0)
MIPOU3BOJICTBO TOBAPA,

B) ITpO/Iaka TOBApa; T') YyCTaHOBJICHHUE

XapaKTEpUCTHK TOBAPOB M YCIIYT.
25. YT0 U3 yKa3aHHOTO HE BXOJUT B CXEMY
MapKETUHTOBOT'0 MCCIIEA0BAHNUSA:

a) 0oTOOp MCTOYHUKOB WH(OPMAITUH; 0) aHanmu3
cobpaHHOl MHpOpMaLUHY;

B) IIpoJiaXka MOJIyYeHHOM nHpopManuu; T) cOop
uHpopMaInu.

9. MeTOIIOM MAapKCTHUHIOBOTI'O UCCIICAOBAHUS ABJIACTCA:




Kon Nupuxarop OueHo4yHbIE CpeCcTBA
HHIUKAT | JOCTUKEHUS
opa KOMIIEeTEeHIIUH

a) INYHBIN KOHTAKT; 0) moura;
B) TenedoH; I') 3KCIIEPUMEHT.

10. YTo 13 mMepeunciIeHHoro SBIsSETCs OpyaueM coopa
MEPBUYHBIX JJAHHBIX B MAPKETHHIOBOM HCCIIC/IOBAHUU:
a) aHKeTa; 0) ompoc;

B) JJMYHBIA KOHTAKT; r) TenedoH.

11. Yto u3 MEPCUUCIICHHOI'O HEC OTHOCHUTCS K 3aKPBITbIM
BOIIpOCaM, UCIIOJIb3YCMbIM IIPU COCTABJICHHUU aHKCT:

a) cemMaHTH4eCcKui quddepeHnmar; 0) BoIpoc ¢
BBIOOPOYHBIM OTBETOM;
B) BOMpOC 0€3 3aJJaHHOM CTPYKTYPHI; T)

aIbTEPHATUBHBIN BOIIPOC.

12. K dakropam makpocpeabl MapKETUHTa OTHOCSTCS:

a) HOBBIC TOBapHBIC MAPKH; 0) HOBBIC
CErMEHTHI PBIHKA;

B) POCT JOXOJIOB OTPEOUTEIIEH; ') TOPTOBBIC
MTOCPEIHUKH.

13. YTo OTHOCHTCSI K HEKOHTPOJIMPYEMBIM (hakTopam
MapKeTHHTA:

a) BIOOp 1IEJIEBOTO PHIHKA; 0) ompenenexnue
XapaKTepUCTHK TOBApa;

B) BBIOOp IIEHOBOW MOMUTHKU;  T) MPOIECC MPUHITUS
pelIeHns moTpeduTenem.

14. YTo OTHOCUTCS K KOHTPOJIUPYEMBIM (haKTOpam
MapKeTHHTa:

a) KOHKYPEHTbI; 0)
noTpeduTeny;

B) 1I€JIEBOI PBHIHOK; T)
MIPABUTENBCTBO.

15. CeMmbs pemiaeT, Ha Kakue 1IeTU MOTPATUTh
HAKOIUICHHYIO CYMMY JICHET — KYITUTh aBTOMOOHJTb,
MOoeXaTh B OTITYCK WIJIM OPTaHU30BaTh COOCTBEHHBII
ouzHec. Peus ipu 3TOM HAET O:

a) TOBapHO—POJIOBBIX KOHKYPEHTAaX; 0)
KEJIaHUAX-KOHKYpPEHTaXx;
B) TOBapHO-BU/IOBBIX KOHKYPEHTaX; r)

MapKax-KOHKYpPEHTax;

16. YTo HE OTHOCHTCSI K KOHTAaKTHBIM ayJUTOPHUSIM

¢bupmsI:

a) pUHAHCOBBIE KPYTH; 0) cpencrtBa
MaccoBOM HH(pOpMAIIHH;

B) MTOCTABIITUKH CHIPHS; r) pabouune u

CIIy’Kalllye TaHHOW (PUPMBIL.
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17. CerMeHT phIHKA — 3TO:

a) I0JIs1 PbIHKA, KOTOPYIO KOHTPOJIUPYET PUpMa;

0) Tpynbl HOTPEOUTENCH, KOTOPhIE OIMHAKOBO
pearupyroT Ha MapKETHHIOBbIE CTUMYJIbL;

B) COBOKYITHOCTb TOBapOB, KOTOPbIE MPOAAIOTCS 110
OJIMHAKOBOM IICHE;

I') COBOKYITHOCTb OJJHOPOJHBIX TOBAPOB, KOTOPHIE
MIPOJAIOTCS Ha Pa3HbIX PHIHKAX.

18. YUTo U3 yKa3aHHOrO HE OTHOCUTCS K MIPUHLIUIIAM
CEerMEHTUPOBAHMS PHIHKA:

a) TICUXOJIOTUYECKHUIA IMPUHIIHUIT; 0)
CTUMYJTHP YOI TPUHIIHIT,
B) MOBEJCHYCCKUN MTPUHITHUIT; T)

nemorpaduuecKkuii MpUHIIUIIL

19. YTo HE OTHOCUTCS K MOBEICHUYCCKOMY IPUHIIUITY
CEeTMEHTUPOBAHUS PHIHKA:

a) CTEIeHb MPUBEPIKCHHOCTH OTPEOUTENS TAHHOMY
TOBapY;

0) MOBOJI AJIs1 COBEPIICHHUSI TOKYTIKH;

B) YPOBEHb JI0XO/I0B [IOTPEOUTENEH;

T') KICKOMBIE BBITOZBI OT TOBapa.

20. K XapaKTCPUCTUKAM ITPUBJICKATCIIBHOTO CCIMCHTA
OTHOCHUTCA BCC NCPCUNCICHHOC, KPOME:

a) BOBMOKHOCTB POCTa CETMEHTA; 0) OTKpPBITOCTH
JUTSI KOHKYPECHTOB;

B) YPOBEHb JOXOJIOB B CETMEHTE; r) 00beM mpoJax
B CETMEHTE.

21. K noOynurenbHbIM (hakTOpaM MapKeTHHTa,
BIIMSIOIMM Ha CO3HAHUE MOTPEOUTEINS, OTHOCUTCS BCE
MIEPEYUCIIEHHOE, KPOME:

a) 1IeHa TOBapa; 0)
CTUMYJIMpPOBaHUE COBITA;

B) MOBOJI IJIsl COBEPIICHUS TIOKYIIKH;  T') METOMAbI
pacrnpocTpaHeHus ToBapa.

22. YTo U3 NepeuncIeHHOr0 OTHOCUTCA K JJUYHOCTHBIM
(akTOpaM MOKyNaTeIbCKOTO MOBEICHUS:

a) CeMb; 0)
MOTHBALINS;

B) PO 3aHSTHIA; T)
BOCIIPUSTHE.

23. Kakoii 2JIeMEHT He BXOAUT B IIPOLIECC TPUHATHS
peLIeHMs O MOKYTIKE:
a) OCO3HAHHE MPOOIIEMEI; 0) mouck
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nHpopManuu;
B) BBIOOP BPEMEHU MTOKYIIKU; I') OLIEHKQ|
BapHAHTOB.

24. K ncuxonornyeckum (pakTopam MoKyInaTeabCKoro
IIOBE/ICHNS OTHOCUTCS BCE NEPEUNUCIEHHOE, KPOME:

a) MOTHBAIHS; 0)
yOeXICHUS U OTHOIIICHHUS,

B) 00pa3 KHU3HU; T)
BOCHIPHSITHE.

25. K 0co0bIM XapaKkTepUCTUKaM phIHKA NPEANPUATUI
OTHOCHTCSI BCE MIEPEUNCIICHHOE, KPOME:

a) Ha PBIHKE MPEANPUATHIA 0OBIYHO MEHBIIIEE YHCIIO
MOKYyIaTeNe;

0) cipoc Ha TOBaphbl MPOMBIIUIEHHOTO Ha3HAUYEHUS
3JIaCTUYEH,;

B) peLICHHS MPUHUMAIOTCS KOJJICKTUBHO;

I') CIIPOC Ha TOBaphbl IPOMBILIIEHHOT'O HA3HAYEHUSI PE3KO
MEHSIeTCSl.

IIpumepHbIe BapHaHTBHI TBOPYECKHUX 3aaHUH
3ananue Ne |

Ha npennpusitun Bo3HUK KOH(IUKT: paOOTHUKHU
HE/I0BOJIbHBI YPOBHEM 3apabO0THOM MJIAThl U TPEOYIOT ee
MOBBILLIEHUS, YTO YBEJIUYUT U3AEPKKU U COOTBETCTBEHHO
LIEHBI Ha IPOAYKIIHIO, KOTOPBIE MOTYT OKa3aThCs CIUIIKOM
BBICOKHMH JIJIS1 PIHKA.

Y cTaHOBHTE B3aMMOCBSA3b MEKIY OTIEIbHBIMU
(GYHKITUSMU TIPENPUSTHS U TIOJITOTOBHTE
YIIPaBIEHYECKHUE PEILICHUS.

3ananue Ne 2

CrennanucTsl yCTaHOBHIIU, YTO IIPH POCTE JOXOJI0B
HaceJIeHUs OTpedIeHNe MPOAYKTOB MUTAHUS CHUXKAETCS,
a 00beM MOKYIOK IPOMBIIIJICHHBIX TOBAPOB
yBennuuBaeTcs. Kak MOXKHO OOBSICHUTD ATY
3aKOHOMEPHOCTH?

3amanue Ne 3

Heo6x0a1Mo0 MpUHATE pelieHue 0 T0ITOCPOYHON
CTpaTeruu Mpou3BOJICTBA TOBApa MPHU YCIOBUHU, YTO B
MEPCIEKTUBE BO3ZMOXKEH OBICTPBIN POCT 10X0/10B
HaceneHus ropoja. C yBeaTu4eHreM IPOU3BOJICTBA KaKUX
TOBApOB Ha/10 OBITH OCTOPOXKHBIM? CHpoc Ha Kakue
TOBAphbl Yy )KUTEJIEH ropoia BO3pacTeT Mpeke BCero?
3ananue Ne 4

Bb1 — Bnazener] cetv Mara3uHOB U PEILINIIM, YTO CMOXKETE
YBEIUYUTH 00bEM MPOJIaXK CBEXHUX 100K, €CITU
BBICTABUTE UX TaK, YTOOBI MOTPEOUTENIN MOTIIN
CaMOCTOSITENIbHO BbIOMpPaTh. ONUIINTE KCIIEPUMEHT 110
MPOBEPKE ITOUN UIEH.

3aganue Ne 5
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Hcnonb3ys 3HaHUS O TOProBBIX 3HAKaX (TOPTOBBIX
Mapkax), pa3padoTaiTe TOProBbIi 3HAK CO3/IaHHOW BaMU
(bupmoii ¢ yueTom Bcex TpeOOBaHU, PEABIBIAEMBIX K
TOBapHBIM 3HAKAM.
OTtBeTbTE Ha CAEAYIOMMM BONPOC: «MOXKHO JIM TOCTaBUTH
3HAK PaBEHCTBA MEXy OPCH/IOM M TOPTOBBIM 3HAKOM?)»
3ananue Ne 6
ChopmynupyiiTe Balmy MpeIoKCSHHS 110 YITAKOBKE
TOBapOB BBIIIYCKaeMbIX BalluM npeanpustuem. Kakue
OCHOBHbBIE TPEOOBAHUS MPEIBSABIIAIOTCS K YIIaKOBKE
OIIK-7.2 | OIIK-7.2: Ilepeyenn TeopeTnUeCKMX BONPOCOB
OcymiecTBisieT
aHaImn3 1. MeToapl MAapKeTHHIOBBIX HCCIICAOBAaHMUN, MX NPEUMYILECTBA U
a3 dexTuBHOCTH HEIOCTATKH.
CpE/ICTB 2. Cnoco0Obl KOHT2KTOB C ayJMTOPHAMH [P NPOBEJCHMH
KOMMYHHKaLHHI UCCIICIOBAaHUH. )
MEXIy  OpraHamu 3. dakropsl Mukpocpensl (upmbl. OLeHKa BHYTpPEHHEH cperbl
NPEANPHUSITHSI.
BIACTH, MCTOMBIYET |y paxropst Makpocpest ¢upmbl. STEP-ananus.
p pocpea p
pe3yIbTaTRL 5. Ilonstue SWOT—ananu3a.
aHajn3a M OHCHKW |5 CermenTupoBanue phIHKA. Llenb cermMeHTHUpOBaHHS. YPOBHH
HHpOpMaIHH ¢ cerMeHTHpoBaHus. [IoHTHE 11eTIeBOr0 MapKETHHTA.
OCJIbIO 7. OCHOBHBIE TIPUHIAIIBI CETMEHTHUPOBAHUS PBIHKOB. BbIOOp
OIpEICIIEHUS IIEJIEBBIX CErMEHTOB PhIHKA.
peakiuu 8. Tlpu3HaKW cerMeHTHPOBaHUs MOTPEOUTEIHCKUX PHIHKOB, PHIHKA
OOIIECTBEHHOCTH Ha TOBapOB NPOMBIIUIEHHOT'O HA3HAUYEHHUSI, PIHKA YCIIYT.
rOCYyIapCTBEHHBIE 0. Ilpouecc npuHsTHA pemieHus o Nokynke. [IpuHsaTue pemenus o
MyHHIMIATbHbIE MOKYIIKE TOBapa-HOBUHKH. }
o — 10. daxTopbl, OKa3bIBAIONINE BIUSHHE HA TOKyHATENeH.
11. [lonsaTue ToBapa B MapkeTunre. Kitaccudukarus ToBapos.
12. ToBapublii 3Hak. Buabl TOBapHBIX 3HAKOB, TpPeOOBaHUS K
TOBAapPHBIM 3HAKAM.
13. YnakoBka W MapkupoBka TOBapoB. KoHuenmus cosgaHus
YIIaKOBKH, UCIIBITAHNE YIAKOBKH.
14. Cepsuc B ToBapHOii nmonutrke. [IpaBuia 3¢ (hekTUBHOTO cepBuHCa.
15. ToBapHbIif aCCOPTUMEHT M TOBapHasi HOMEHKJIATypa.
16. Pazpabotka HOBOro ToBapa. [lpuunHbl ycnexa U Heyaad HOBBIX
TOBApOB.
17. llonstme  XKILT, xapakrepucThka  OCHOBHBIX  ATalloB,
(bopMHupOBaHUE MPOILYKTOBOI'O OPTQEIS.
18. OcHoBHble QyHKIMM 1eHB.. DakTopsl 1EHOOOpa3oBaHMI,
KIIacCU(UKAIIHS TICH.
19. OcHOBHBIE ATAIBI IEGHOOOPA30BAHMUSL.
20. Metonpl 1eHooOpa3zoBanmst. CKHIOKM W Hag0aBKH K IICHE
TIPOJIAXKH.
21. Crpareruu eHOOOpa30BaHUSL.
22. CymHOCTb OJNMTHKY pactipenencuus. Kanassl pacnpeneieHus.
23. Posib  MOCpeHMKOB B  COBITOBOM  mosiutuke. DyHKIHUY
MMOCPEeIHUKOB. BrIOOp TTOCpeTHmKA.
24. Tlonsitne «Ycmyra», ee ommune OT ToBapa. (OCHOBHBIC
XapaKTepUCTUKU YCIIyrd. OCOOCHHOCTH MapKETHUHTa YCIIYT.
25. CynHOCTh KOMMYHUKAIIMOHHOM TMONWTHKH. Pexsama, BumpI,




Kon
HHINKAT
opa

Nupuxarop
AOCTHKEHU S
KOMIIEeTEeHIIUH

OueHo4yHbIE CpeCcTBA

26.

27.

KaHaJIbl, ONpeieJICHne PEKIaMHOro Ol KeTa.

Jlmanpie mpomaxkw, CTUMyNIHpoBaHHE CcObITa, poils PR B
KOMMYHUKAIIMOHHON  monuTuke. CHHTETUYECKHE CPEICTBA|
MapKETHHTOBBIX KOMMYHUKaLUi

IIpumepHbIe TeCTbI

26. Yto He BKIIIOUYAET B c€0s IPOLECC IPUHATHUS PELICHUS
0 3aKyITKaxX TOBAaPOB IIPOMBIIIIIEHHOTO Ha3HAYCHHS:

a) OCO3HAaHHE MPOOJIEMBI; 0) olieHka
XapaKTePUCTHK TOBApa;
B) BbIOOp MTOCTABILMKA; I') BEIOOD

OCJICBOI'0 PbIHKA.

27. Yto U3 nepeyrciIeHHOro OTHOCUTCA K (hakTopam
MEXJIMYHOCTHBIX OTHOIICHUH, OKa3bIBAIOIINX BIMSIHUAC HA
MOBEJICHHE OKYyNaTesel TOBApOB MPOMBIIIIICHHOT'O
Ha3HAYCHUS:

a) yMeHHe yOexKIaTh;

0) BO3pacrT;

B) YPOBEHb JI0X0/J1a;

r) oOpa3zoBaHUeE.

28. MapkeTuHr - 3TO:

a) IPOM3BOJICTBO U TPOJIaKa TOTO, YTO HY)KHO
NOTPEeOUTEIIO;

0) mpoaaBaTh TO, YTO YK€ MPOU3BEACHO 0€3 yuera
norpeduTenei;

B) HaBSI3bIBAHUE U IPOTAIKWBAHUE MTPOU3BEICHHOTO
BBICOKOKaUeCTBEHHOTO TOBapa Ha HEM3BECTHBIN PHIHOK;
T') IUIAHUPOBAHHUE MEPOTIPUSTHI TI0 OPTaHU3AIIH
MIPOU3BO/ICTBEHHOM 0a3bl MPEIPUATHSL.

30. [TorpeOHOCTS - 3TO:

a) KOJMYECTBO JEHEr, KOTOpoe MOTpeOUTeNh
MOKET HCHOJb30BaTh MJIsl YAOBJIETBOPEHUS CBOUX
HYXT;

0) Hy’X/1a, BOIIJIOIIIEHHAS B KaKyI0-TO KOHKPETHYIO (hopMy:
B) TOBAap, KOTOPBIH CIIOCOOEH yJIOBIETBOPUTD HYKIY
noTpeOuTeNs;

T') HyX/1a, HCITBITEIBaeMasi IOTPEOUTEIIEM.

31. Konnenuus MHTEHCHU(PUKAIUNA KOMMEPUYECKUX YCUITUN
OTIpeIeIIsIeT 1IeTTh MAPKETHHTOBOH eI TETLHOCTH -
yBEIUYEHHUE MPOJAXK 3a CUET:

a) UCTIOJIh30BAHUSI HHTEHCHBHBIX TEXHOJIOTHIA
MIPOU3BO/ICTBA;

0) cTUMyHpOBaHUsI COBITA:

B) YAOBJIETBOPEHUS MOTPEOHOCTEN MOTpEeOUTENCH;
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I') COBEpLICHCTBOBAHUS TOBapA.

32. KoMIiekc MapKeTHHTa - MiX BKJIIOYAET B ceOs:

a) yIpaBJ€HUE NPEATIPUATUEM;

0) COBOKYITHOCTh MHCTPYMEHTOB (TOBap, 11€Ha, COBIT,
MIPOJIBIXKCHHUE);

B) BBIOOp YCIIOBUI peanu3aiii TOBapa;

I) COBMEIIEHHE pAa3IMYHBIX IICHOBBIX CTpaTeruit
Ha JTane «3PeJoCTU» KU3HEHHOIO IUKJIA.

33. B cooTrBeTCTBHU C MApKETUHIOBOM KOHIIEIIIHEH
IJIAHUPOBAHUE KOMMEPUECKOU IeITETbHOCTH JOJIKHO
HA4YHHATHCA C:

a) pa3paOOTKU HOBBIX TOBAapOB U YCIYT,

0) aHa;M3a TaHHBIX O CIIPOCE Ha TOBApHI,

B) IUIAHUPOBAHUS MEPONPUSITHH IO OpraHu3aIuu
MIPOU3BOJICTBEHHOMN 0a3bl MPEANPUSATHUSA,

T') INIAHUPOBAHUS MEPOTIPUSITHI TIO TTPOIBHXKCHHIO
MIPOIYKIIUH.

34. Uenpro GyHKIIMOHUPOBAHUS MapKETUHTOBOM
MH(GOPMALIMOHHOM CUCTEMBI SIBIISETCS:

a) CO3/IaHHE IJIaHa MAPKETHHTA;

0) npeaocTaBaeHre HHPOPMALIUH JUIsl IPUHATUS
YIPABJICHYECKUX PELICHUM:

B) peayn3alus MApKeTHHIOBON KOHIEIIINH;

I') BBIOOP TEXHOJOTUH MPOU3BO/ICTBA.

35. V3yuyeHue pa3udHbIX CIPABOYHUKOB H
CTaTUCTUYECKOM TUTEPaTyphl MPEJICTABISIET COOOM:
a) KaOMHETHBIE UCCIICIOBAHUS,

0) MoJIeBbIC UCCIICIOBAHNS,

B) HaOJIOJICHUE;

T') HE OTHOCHUTCS K HCCIIEIOBAHUSIM.

36. Criocob cBsi3u ¢ ayAUTOpUEN, KOTOPBIN
XapaKTepU3yeTcsi BO3SMOXKHOCTBIO OBICTPO MOITYYUTh
nH(pOpMaLIHIO ¢ HEOOIBIIMMU 3aTpaTaMu, - 3TO:

a) TenedoH;

0) moura;

B) MHTEPBHIO;

r) 1a00paTOpHOE TECTUPOBAHUE.

37. CerMEeHTHpPOBAaHUE PBIHKA 3TO:

a) JieJIeHHe KOHKYPEHTOB Ha OJTHOPOIHBIE TPYIIIIHI,
0) nenenue noTpeduTeNnel Ha OJHOPOIHbIE TPYIIIIBL;
B) JIeJIEHUE TOBApOB HA OJTHOPOIHBIE TPYIIIIbI;

I') AeJI€HHE TIOCTABILMKOB HAa OJTHOPOJHBIE TPYIIIIHI.
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38. Crpoc Ha ToBap (yCIyry) Kak KaTeropusi MapKETHHTA -
3TO

a) Hy’KJla B KOHKPETHOM BUJE MTPOTYKIUH;

0) moTpeOHOCTH B TOBape (yciyre);

B) HOTPEOHOCTH B TOBape, KOTOpasi MOKET ObITh OIIaueHa
oTpeduTeNneMm;

T') BCe BapUAHTHI BEPHBI.

39. Ctparerusi, MOCTPOEHHAs Ha MPEANOJIOKEHUH, YTO
notrpeOuTenu OyayT MOKymarb  TOBaphl  (yCIyTH)
TOJIbKO  HAMBBICHIETO  Ka4yecTBa, COOTBETCTBYET
MapKETUHIOBOI KOHLIETILIUU:

a) COBEPILIECHCTBOBAHMUSI IPOU3BOJICTBA;

0) COBPEMEHHOI0 MAPKETUHT4;

B) COBEpIICHCTBOBAHUS TOBApa;

') COBITOBOM KOHIICTIIHH.

40. B MapKeTHHIrOBOM MOHUMAaHUH:

a) PBIHOK - 3TO HACEJIEHUE JaHHOTO PETHOHa;

0) PBIHOK - 3TO COBOKYIHOCTh MOTpeOUTENe Co
CXOIHBIMHU TIOTPEOHOCTSIMH,

B) PBIHOK - 3TO YacTh MOTPEOUTENCH, NHTEPECYIOIIAsICS
TOBapaMu Baliei Gpupmsl;

T') BCE OTBETHI BEPHBI;

41. TTonsiTue Makpocpeabl OTpaxkaeT:

a) CWJIBI, BIHSIONINE HA JICATEIbHOCTD IPEIIPUITHS
HETOCPEICTBEHHO;

0) cuIIbl, HE BIUSIOLIUE HA JESTEIIbHOCTD MPEANPUATHUS;
B) CHJIBI, BIUSIOIIME HA MUKPOCPENY, B KOTOPOil paboTaeT
MIPOU3BO/IUTEID;

T') CHJIBI, BIUSIONINE HA TIPOU3BOJCTBEHHBIE BO3SMOXHOCTH
MPEIIPUSTHSL.

42. Jlns GyHKIIMOHUPOBAHMSI MAPKETUHTOBOM
MH(POPMAIIMOHHOMN CUCTeMbI HEOOXOMMBI CIIeTyIOINe
pecypcesl:

a)  KBaIM(UUUPOBAaHHBIA TepcoHan, oOJanaroui
HaBbIKaMu cOopa U1 00paboTku uHGOpMaIUy;

0) MeTonYecKue prueMbl paboThl ¢ UH(OPMAITHEH;

B) odrcHOE 000pyI0BaHUE;

T') BCE OTBETHI BEPHBI.

43. MapKkeTUHIOBOE UCCIIEIOBAHUE - ITO:

a) cucTeMaTHYecKas MOArOTOBKA U MPOBEICHUE
pa3nU4YHbIX 00CIIeI0BaHU, aHAIN3 TIOTYYEHHBIX TaHHBIX
U TIPEJICTaBJICHNE PE3YyIbTaTOB U BHIBOJOB B BUJIE,
COOTBETCTBYIOIIEM  KOHKPETHOM  MapKETHHI'OBOM
3ajade, CTOSIIIIEN nepesl KOMIaHHUEH;

6) cOop, COPTUPOBKA, AaHAIN3, OLIEHKAa HHPOPMALIUHU O
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PBIHKE;
B) cOOp, COPTHUPOBKA, aHANIN3, OLIEHKA HHPOPMALIUHU O
norpeourene;

r) cOop, COPTUPOBKA, aHATIN3, OILICHKAa HH(POPMAIIUU O
KOHKYPEHTax.

B) MO3ULIUH, C KOTOPHIX paCCMaTPHUBAIOTCS
XapaKTepUCTUKH TOBAPA;

I') BCE OTBETHI BEPHBI.

44. CrennanucraMu 110 MapKETUHTY B KaU€CTBE
KaOMHETHOT0 METO0/1a UCCIICIOBAHUS UCIIONIb3YEeTCS:
a) CIUIONTHOE HAOIIOICHUE;

0) TenedOHHBII OIpoc;

B) aHAJIM3 OTYETOB MPEIBIAYIINX HCCICJOBAHUN;

T') SKCIIEPUMEHT.

45. XapakTepHoi 4epToil HabJIIOICHHS KaK METO/Ia
MOJIy4eHUsI MApPKETHHIOBOM MH(OPMALIUU SBISETCS:
a) aKTUBHOE y4acTre HaOII0aTeNs B U3y4aeMOM
MpoLIecCe;

0) UCIIOJIb30BAHNE €CTECTBEHHBIX YCIOBHUH N1
MIPOBEICHUS UCCIIEIOBAHMS,

B) MTACCHBHAs PETUCTpaIlUsl COOBITU;

T') BCE OTBETHI BEPHHI.

46. CerMeHTHPOBaHUE PHIHKOB TOBAPOB MPOMBIIILIEHHOTO
Ha3HAYCHUSI:

a) OJIHO3HAYHO IMPOM3BOJUTCS MO TEM XKe
XapaKTePUCTHKAM, YTO U MPOIIECC CETMEHTUPOBAHHMS
PBIHKA IOTPEOUTENBCKUX TOBAPOB;

0) MO’KET UCMOIb30BaTh TOJIBKO CBOU XapaKTEPUCTUKH;
B) MOXET MHCIIONb30BaTh OTJENbHbIE TNPU3HAKU
CEeTMEHTHPOBAaHUS  PBIHKA MOTPEOUTENLCKUX TOBAPOB;
I') HE UCIOJIB3YETCs IPOU3BOAUTEIEM COBCEM.

47. PoIHOK TOBapOB MOTPEOUTENHCKOTO Ha3HAUEHUS
COCTOUT M3:

a)  KOMIIaHUH, KOTOpble MPHUOOPETaOT  TOBAPHI
Uil WX TOCIEAYHOIIeH pealn3alny;

0) mokynarenel, NpUOOPETAIOIIUX TOBAP JUISl TMUHOTO
M0JIb30BAHNUS;

B) JIFOJIeH, MprOOpeTaroIMX TOBap AJIS MPOJIAXKHU;

I') KOMIIaHUH, MPUOOPETAIOIINX ChIPbE U MaTepUabl JJIs
HCIIOJIb30BaHUs B IIPOLIECCE TPOU3BOJICTBA.

48. KauecTBO TOBapa - 3T0:

a) Habop HEOOXOIUMBIX (PYHKIIMOHAIbHBIX
XapaKTEePUCTHK TOBapa, KOTOPbIC IPU3HAHBI
MOTpeOUTENIMHA 0053aTEITLHBIMU;

0) cIOCOOHOCTH TOBapa BBHIIOJIHSITH CBOE
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(GYyHKLIMOHATIBHOE Ha3HAYCHUE;
B) OTCYTCTBHE y TOBapa BUIUMBIX JE(PEKTOB;
I') HAJIM4YKE TOAKPEIICHUS.

49. Ecm y moTpeOuTens CylecTBYeT IPUBA3aHHOCTh K
Mapke, TO:

a) LIeHa JJIsl HETO He UMEEeT PelIaroIIero 3HaueHus;

0) OH MpeXkJIe BCEro 00paIacT BHUMAHKUE HA IICHY;

B) OH He oOpallaeT BHUMaHUs HA LIEHY, €CIIU €CTh
CEPBHCHOE 00CITY)KHBAHWCE,

T') OH MpeXJie BCero oOpaTuT BHUMaHUE Ha KaueCTBO
TOBapa.

50. B MapKeTUHTOBBIX UCCIEAOBAHUSIX B aHKETAX
3aKPBITHIC BOIIPOCHI CTPOSITCS:

a) B (hopMe aJIbTEPHATUBHBIX BOIIPOCOB,

0) BOIIPOCOB C BHIOOPOYHBIM OTBETOM,

B) BOIIPOCOB, TIOCTPOCHHBIX METOJIOM HIKAIUPOBAHUS,
T') BOIIPOCOB, MTIOCTPOCHHBIX 0€3 MOICKA3KU

IIpumepHbie BAPDHAHTHI KOHTPOJIbLHBIX padoT
Bapuant 1

1.Busbl opraHu3aliMOHHBIX CTPYKTYP MApKETUHIOBBIX
ciyx0.

MaTtpuuHble OpraHu3alMOHHbIE CTPYKTYpbl. TpeboBaHus
K IIOCTPOCHUIO MAPKETUHIOBBIX CTPYKTYP.

2.Yto0 13 nepeyrcaeHHOro He SBisieTcs: pyHKIuei
MapKeTHHTa:

a) coop uHpOpMaILIUU O PhIHKAaX COBITA;

0) mpoa’ka TOBapOB;

B) MPOU3BO/ICTBO TOBAPOB;

T') yCTAaHOBJICHHUE XapaKTEPUCTUK TOBAPOB U YCIIYT.

3.B uem pa3zHuIa Mexay nepBUYHON HH(pOpManuen u
BTOPUYHOM MHpOopManuei?

4.TeneBuneHne U paguo MOKHO MCIIOIb30BaTh JUIS

3¢ (HeKTUBHOrO 0XBaTa KOHKPETHBIX MOTPEOUTENBCKUX
rpymi. Kak Ob1 BB OpraHu30BajIi UCHOJIb30BAHUE 3TUX
CPEICTB peKJIaMBbl JIJIsl OXBaTa ayAUTOPHUHU:

a) MOAPOCTKOB;

0) TOMOXO035ICK;

B) CITy’)KallUX;

T') paOOTHHKOB CEITHCKOTO X035HCTBA.

5.I1poBenute koHKypeHTHbIH ananu3 pupm «CUTHO» n
«Pycckuit xJ1€0» 1Mo CIeAYIOMNUM IMOKa3aTeNsIM:

OcHoBHbIE Becosoii
XapaKTepUCT ko3¢ dun
KU HCHT

Konky Konky
peHt A peHt b




Kon Nupuxarop OueHo4yHbIE CpeCcTBA
HHIUKAT | 1ocTHIKeHUd
opa KOMIIeTeHIUH
Penyranus
yran 0,35
KOMITAaHUH
Opranusanu
P H 0,15
s1 cOBITa
Mecrtomnoo
0,05
JKEHUE
KauectBO
0,20
TOBapa
Lennt 0,20
Pexnama 0,05
)y 1

1o pe3ynbraram aHanusa cieaaiTe COOTBETCTBYIOIINE
BBIBOJIbI I PEKOMEH AU

Bapuant 2
1.Mcnonb3oBanue 9BM u MlHTEepHET TEXHOJIOTUM B
MApKETUHIOBOU JIESITEIBHOCTH

2.Kakas u3 KOHIIETIINI MapKETUHTa OPUECHTUPYETCS Ha
MoJIydeHre IpUOBLITH 3a CUET pOCcTa 00beMa MPOJaK:

a) KOHIIETIIUSI COBEPIIICHCTBOBAHUS TOBApA;

0) KOHIENIINS COBEPIICHCTBOBAHUS MPOU3BOICTBA;

B) KOHIICTIIIHS HTHTEHCU(DUKAITTH KOMMEPUYECKUX YCUITUH;
T') KOHIEMIUS COLUATbHO- 3TUYECKOTO MaPKETHHTA.

3.0numuTe 3Tansl )KU3HEHHOTO LIMKJIa TOBapa Ha
KOHKpeTHOM Ipumepe. Ha kakom 3tane KHu3HEHHOTO
LUKJIa IPEeIIpUATHE MOTydaeT MaKCUMAJIbHYIO IPUOBLIb.

4.Toprosel] aBTOMOOMIISIMH CPETHETO KJIacca CTOUMOCTH,
3alyMaBIINAN MPOBECTH KOMITAHHIO MPSIMOU ITOYTOBOU
peKIIaMbl, pacroiaraeT JByMsl BO3MOXXHBIMU
HMCTOYHMKAMH ITOIYYEHUS aJPECHOTO CITHCKA.

IlepBblif - ropoIcKOi GecrIaTHbIN CIPaBOYHUK, C
yKazaHueM (haMuJIMil ¥ apecoB JKUTENeH B pa30UBKe 1O
paifoHaMm, 4TO JaeT BO3MOKHOCTh BBIOOpA JIMIL,
MIPOXKUBAIOLIUX B 00JIee MPECTHXKHBIX YacTIX TOpoja.
Bropoii - ciicku BiajenbeB aBToMoOMIeH 1000l MapKy|
B JI0O0OOM paifOHe JAaHHOTO CETMEHTAa phIHKA 10 1eHe 0,3
py0Jist 3a UMsl, Ipe/icTaBIeHHbIe GUPMOH, BeyIIeH yueT
HOMEPHBIX 3HaKOB B pa30MBKe MO0 MapKaM aBTOMOOMIIEH.
Ecnu Ob1 Bbl OblTH TOProBiieM, KaKMM U3 Ha3BaHHBIX
HCTOYHUKOB BbI ObI MPEANOWIN BOCIIONb30BATHCS U
nouemy?

5. YT0 NOHUMAIOT MO CTPATErUSAMU IICUXOJIOTHYECKOTO
1eHo00pa3oBanus?







