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JIner akryanusanum padodeii nporpaMmmsl

Pabouas mporpamma nepecMoTpeHa, 0ocyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM roy Ha 3acenanuu kadeapsl ConuanbHON pabOThI U ICHXOJIOTO-TIEarOrHYECKOr0

[Ipotokom o 20 r. Ne
3aB. kadeapoii E.B. Oneiinuk

Pabouast mporpamMmma repecMoTpena, 00CcykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3aceqanuu Kadeapsl CounnanbHOM pabOThI U ICHXOJIOTO-TIEIarOrMYECKOr0

IIpotokom ot 20 1. Ne
3aB. kadeapoii E.B. Oneitnuk

Pabouast mporpamMma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzanuu B 2026 - 2027
y4eOHOM roy Ha 3aceqannu Kadeapsl ConnanbHOM pabOTHI M ICUXOJIOTO-TIEAArOTHYECKOTO

[IpoTtokom o 20 . Ne
3aB. kadenpoii E.B. Oneitnuk

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u ogqodpena st peamsanuu B 2027 - 2028
y4eOHOM roy Ha 3aceqanunu kadeapbl ColuanbHON paboThl M ICHXO0IOT0-1E1arOTHYECKOro

IIpotokom ot 20 1. Ne
3aB. kadeapoii E.B. Oneiinuk




1 esn ocBOEHUSI JUCHUIJIMHBI (MOIYJIs1)
(dbopMUpOBaHUS OPraHU3AIMOHHO-YIPABIEHYECKUX KOMIETEHIMH Yy CHEeIHaluCTOB-
YIIPaBJICHIEB COIIMATILHON CQEpHI.

2 MecTO THCHMILIMHBI (MOYJI51) B CTPYKTYpe 00pa3oBaTe1bHOI MPOrpaMMbl

JucuumnnuHa VYrpaBieHHe B COIHAIbHOM paboTe BXOIUT B 00f3aTENbHYIO 4YacTb
y4eOHOro Ij1aHa 00pa3oBaTeIbHON IPOrPaMMBI.

Jis  u3ydeHus  AMCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJIaJCHUsA),
c(OpMHUPOBAHHBIE B PE3yIbTATE U3YICHUS TUCIUTUINH/ TPAKTHK:

[TpodeccronanbHO-3TUYECKHE OCHOBBI COITUAIEHON PaOOTHI

HopmartuBHo-1IpaBoBo€ obecrieueHre conruanbHoi paboThl

3Hanus (YMEHUs, BilaJleHus), MOJTYYCHHbIE TPU U3yYEHUU JAHHON AUCLUILUIMHBI OyayT
H€O6XOI[I/IMBI AJI U3YYCHUA I[I/ICLII/IHJII/IH/HpaKTI/IKI

YcnoBus npodeccnoHAbHOM IeATEeIPHOCTH CIICIHATINCTA 110 COITUAIBHON paboTe

AJMUHUCTPUPOBAHUE B YUPEKICHHUIX COIIMATBLHOM 3aIIUTHI HACEICHUS

3 Komnerenuuu odyuaromerocsi, popMupyemsbie B pe3yJibTaTe 0CBOEHHS

AUCUMILTUHBI (MOAYJIs1) M NJIAHUPYeMble pe3yJbTaThl 00y4eHust

B pesynbprare ocBOE€HUS AUCLUIUIMHBI (MOIYyJs) «YTpaBieHUE B COLMAILHON paboTe»
oOyuaronuiicss JOKEH 001a/1aTh CIEYIOIUMUA KOMIIETEHIUSAMMU:

KOI{ HHJUKaTopa I/IHILI/IKaTOp JOCTHIKCHUSA KOMIICTCHIINHN

OIIK-4 Cnioco6eH K UCTIOIb30BaHUIO, KOHTPOIIIO U OI[EHKE METOJIOB U MPUEMOB OCYIIECTBICHUS
1poheCCHOHATBHOMN ASATEILHOCTH B c(hepe CONMAIbHON PabOoThI

OIIK-4.1 [IpumeHsieT  OCHOBHBIE  METOABI W NPHEMBl  MPOPECCHOHATHHON
JeSITeNIbHOCTH B chepe colmanbHON padoThL.
OIIK-4.2 OnenuBaeT 3P PEeKTUBHOCT MPUMEHEHHSI KOHKPETHBIX METOJIOB M IIPUEMOB

npodeccnoHanbHOM 1eATENbHOCTH B cpepe colnaibHOU paboThl.

OIlK-4.3 [Ipumensier MeTOoAbl KOHTPOJE B MPO(ecCHOHANBHOM JesTeNTbHOCTH B
cepe conraabLHON PabOThI




4. CTpyKTypa, 00b€éM U coep:KaHMe JUCIUIIIMHBI (MOAYJIsA)
OO0mas TpyI0eMKOCTh JUCIUILUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIIC:

— KOHTaKkTHas pabora — 76,1 akas. 4acos:
— ayuTOpHAas — /2 akaj. 4acos;
— BHeayauTopHas — 4,1 akaj. 4acos;
— caMmocTosTenbHas padota — 32,2 akaj. 4acos;

— B hopMe npakTHuecKoit moaroropku — 0 akaj. Jac;
— TIOJITOTOBKA K dK3aMeHy — 35,7 akaj. 4ac

dopma aTTecTaluu - IK3aMEH

AynutopHas § & dopma
o| KoHTakTHas |Z qE Bux TeKyIIero "
Pasnen/ tema § pabora g 7l caMOCTOSITEIbHO KOHTPOJIS Ol
2« NI S . KOMITETCHITH
AVCHUTIINHBI (5} E o u YCIIEBaeMOCTH U
o Tlexk. 11a0. |[IpaKxT. é é paboThI IIPOMEKYTOUYHO 1
3aH.| 3aH. S 8 il aTTecTanuu
1. Hayuno-
TEOPETUUYCCKHE
CaMOCTOSITEIILHOE
1.1 U3yUYCHHE
KonuenryansHbie JICKIIHOHHOTO
OCHOBBI MaTepuana u Ompoc,
YIPARICHHS 6 6 4 MaTepuana MPaKTHYECKOe
COLHANBHOM yu4eOHUKOB, 3a/laHue
paGoToit MOJITOTOBKA K
MPAaKTUYECKUM
5 3AHATUAM
CaMOCTOSITEIILHOE
1.2 CymHocts U M3ydeHue
cofIepKaHue JICKIIHOHHOTO
YIPaBJICHUS B 6 6 4 Marepuana u Huckyccus
chepe coruanbHOM MaTtepuana
paboTHI y4eOHUKOB,
MOJITOTOBKA K
Hroro no pazneny 12 12 8
2. CymHocTh
2.1 Cucrema Tloaroroeka k
yIIpaBIeHus B MIPAKTHYECKOMY v 3
oGIACTH 5| 6 6 6 3AHSTHIO CTHBIN OMpoc,
COLUATBHOM Tonck 5 ackycen
paGoTHI JIOTIOJTHUTEITbHOM
T/TT—T(}\(\Y\Y\/TQTTT/TTI 10




2.2 CymHocTsb, ITonroroBska k Veruiii ompoc,
NOYTH TIOBBINICHHUS MPAKTUYECKOMY ——
s} dexTuBHOCTH 6 6 (10 3aHATHIO CHTYaIHOHHbIX
YHpaBJIeHHUs Pabota ¢ sanau
COIIMAILHOM DIEKTPOHHBIMU

CaMOCTOSTEIIHLHOE

H3y4YCHHE Onpoc,
ﬁjHe;[O;;i:;:OCH; JIEKLMOHHOTO | pakTHYecKoe
CONMATBHBIX 6 6 6 MaTepuaia u 3aJIaHue,
VUPEKTEHHAX Matrepualia KOHTpPOJIbHAs
Y4eOHHKOB, pa6ota
[IOATOTOBKA K

24 IloaroroBka x
Oprauu3anyoOHHEI HPaKTHICCKOMY
e  QopMbl WU 6 6 |22 SarsITHIO Juckyccus
CTPYKTYpHI [Touck }
yIIpaBIeHus JIOTIOJIHUTEILHOM

T/T”fh{\ﬂ]\HQTTT/TTI I10
Hrtoro no pasaeny 24 24 24,2
Htoro 3a cemectp 36 36 (32,2 DK3aMeH
Hroro o| 36 36 (32,2 DK3aMeH




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

IIpr OCBOGHWHM IMCUMUIUIMHBI HCIOJB3YIOTCS pa3IMYHbIC COYCTAHUS BUIOB Y4YCOHOM
paboThl ¢ MeTogaMu U (HOpMaMH aKTHBU3AIMU MO3HABATEIbHOW JEATEIILHOCTH CTYACHTOB IS
JIOCTHDKCHUS 3allJIAHUPOBAHHBIX PE3YJIbTATOB O0y4YeHUs U (OPMHUpOBaHMS KomreTeHiuid. Ha
JICKIIMOHHBIX U TPAKTHYECKUX 3AHATHIX HCIOJb3YIOTCS aKTHBHBIC W HHTEPAKTHBHBIC (HOPMBI
NPOBE/ICHUS 3aHATHI (MpoOJIeMHasl JICKIIHs, aHAIN3 KOHKPETHBIX CHUTYalluH, 3aauyHblii METOI,
rpymmnoBas pabora). Ilpu pabore wucmonp3dyercss auagoroBas (opma BEICHHS JEKIHA C
[IOCTAHOBKOM M pEIICHUEM MTPOOJIEMHBIX 3a/1a4, 00CYXKICHUEM TUCKYCCHOHHBIX MOMEHTOB H T.]I.
[lpy mpoBemeHWHM MPAKTHYECKUX 3aHATHH  CO3[AIOTCSA  YCIOBUS Ui MaKCHMAaJIbHO
CaMOCTOSITEIILHOTO BBHITIONHEHUS 3aaHuii. Beibop mMeTonoB u (opMbl 00y4eHHsT 00yCIOBIICH
paboYKM IUTAHOM U BKIIFOYACT B CeOs JCKIIMOHHBIC W MPAKTHYECKUE 3aHSATHUS, YaCTh KOTOPBIX
NPOBOIUTCS B HHTEPAKTUBHON (popme. OCHOBHBIMU METOJaMH OO0YUCHHUS SIBJISIFOTCS: TIOCKOBBIH,
METOJl TIPOOIEMHOT0 M3JIOKEHUSI MaTepualia, TeXHOMETOoA. Bbibop MeToz10B U GopM 00ydeHuUs
OTIPEIEIISICTCS HEISIMH U3YUCHUS TAHHOW JAUCIHIIMHBI, YPOBHEM ITOJTOTOBKH CTY/ICHTOB.

6 YueOHO-MeTOoUYEeCKOe 00ecrieueHHe CAMOCTOSATEILHOI padoThl 00y4YaommXxcst
[IpencraBneno B npusoxxenuu 1.

7 OnleHOYHbIE CPEICTBA ISl POBEAeHNsI POMEKYTOYHOM aTTecTAlluN
[IpencraBieHsl B IPUIOKEHUU 2.

8 YueOHO-MeToqHYecKOe U MHGPOPMALHOHHOE 00ecTieyeHHe JUCHUILINHBI (MOTYJIs1)

a) OcHoBHas JIUTEpPaTYypa:

1. Cynpyn, H. I'. MenemkMeHT B conraibHoi cdhepe : yueOHOe mocobue [ By30B] /
H. I'. Cynpyn ; Marauroropckuii roc. texundeckuii yu-t um. I'. 1. Hocosa. - Marauroropck :
MITY um. I'. . Hocosa, 2020. - 1 CD-ROM. - ISBN 978-5-9967-2029-3. - 3ari. ¢ TUTYy.
JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=4302.pdf&show=dcatalogues/1/1540
322/4302.pdf&view=true (mara oOpamenus: 22.03.2021). - Makpoodsekt. - Tekcr
AIIEKTPOHHBIN. - CBeneHus goctymnHbl Takke Ha CD-ROM.

2 CoBpeMeHHbBIC TEXHOJOTUH YIpaBICHHUs MepcoHAToM : yueOHUK / A.A. JINTBHHIOK,
JI.C. baOwinuna, JI.H. WBanoma-lllBerny [u nap.] ; mox oOmi. pema. a-pa 3KOH. Hayk A.A.
JIutBunHtoka. — Mocksa : UHOPA-M, 2023. — 220 c. — (Bricmee o6pazoBanue). — DOI
10.12737/1863127. - ISBN 978-5-16-017618-5. - Tekcr : oanekrponssii. - URL:
https://znanium.com/catalog/product/1863127 (nata obpaimenus: 17.05.2023).

0) onoiHuTeIbHAS JIUTEPaTypa:

1. llapun, B. . OcHOBBI cOlMaNbHON TMOJMUTHKKA W COLMAIILHOW 3aIlMTHI | y4yeOHOe
nocobue / B.M. Illapun. — Mocka : HNH®PA-M, 2023. — 383 c. — (Cpennee
npodeccronaipHoe obpazoBanue). — DOI 10.12737/17945. - ISBN 978-5-16-018362-6. -
Tekcr : anekrponnsiid. - URL: https://znanium.com/catalog/product/1920369 (nata oOpamieHus:
17.05.2023)

B) MeToanueckue ykazaHus:

Mertoauyeckre yka3aHHs IS CTYIACHTOB [0 TOATOTOBKE K Y4eOHOW M HaydyHO-
uccinenosarensckoil padore. Coct. E.B. Omeiinuk, C.H. MHcnynoa, C.A. bypuikuna.
Marnutoropek: M3n-Bo Marnutoropck. roc. texs.yn-ta um. .. Hocosa, 2019. 46c¢.

r) [IlporpammHuoe odecneyenne u UHTEepHET-pecypcehl:



IIporpammHoe obecnieueHue

Haumenosanue 110 No noroBopa Cpok neicTBHS TUIEH3UU
MS Office 2007 |, 135 o 17.09.2007 Gecepoaro
Professional

7Zip cB0OOAHO pacnpoctpansemoe 110 OECCPOYHO

IIpodeccnonanbHbie 6a3bl JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
HasBanwue Kypca CchplIKa

Nudopmannonnas cucremMa - EnuHoe OKHO JOCTyNa K URL: http//window.edu.ru/
HH(POPMAILIMOHHBIM pecypcam - NHp: T

[TouckoBas cucrema Axamemus Google (Google

URL.: https://scholar.google.ru/

Scholar)

HaI_II/IOHaJ'IbHaSI I/IHQ)OpMaI_II/IOHHO-aHaJ'II/ITI/I‘leCKaH URL

cucrema — PoccUiiCKMI MHJIEKC HAYyYHOTO UUTUPOBAHUS h TR . .
ttps://elibrary.ru/project risc.as

(PUHIT) p y.ru/project_ p

DnexkTpoHHas 0aza mepuoauveckux u3ganuii East View
Information Services, OO0 «MIBU1UC»
9 MartepuajibHO-TEXHHYECKOE o0ecneuyeHne JUCHUILIMHBI (MOaYyJIsl)

https://dlib.eastview.com/

MatepuraabHO-TEXHUUYECKOE 00ecTIeYeHIE TUCIUIUIMHBI BKIOYAET:

Y4eOHble ayIUTOPUU I TPOBEICHUS

3aHATUNA JIEKUMOHHOrO Tuna MynbTUMEAUIHBIE CPEICTBA XpaHEHUs, NepeJauud U
npeJcTaBiIeHus HHDOPMALIUU.

VY4eOHble ayIUTOPUH [T IPOBEACHUS

MPaKTUYECKUX 3aHATUHN, TPYIIIOBBIX U

MHIVBUAYAJIBHBIX KOHCYJIBTALIUM,

TEKYIIET0 KOHTPOJIS ¥ MPOMEKYTOUHON

arrecrauuu  MyJIbTUMEAUMHBIE CPEICTBA XPAaHEHWS, NEpeJaud M INPEACTABICHUS
uH(pOpMaLIUH.

IToMemmeHust 119 caMOCTOSITEIILHOU

pabotel obyuaromuxcs [lepconansHbie KoMIbioTepsl ¢ maketom MS Office, Berxomom B
NHTepHer u ¢ J0CTymoM B DJIEKTPOHHYIO HH(POPMAIIMOHHO-00PAa30BaTENbHYIO  Cpeay
YHUBEPCUTETA

[Tomerienue 1st XpaHeHUs U

MPOPUIAKTHIECKOTO 00CITyKUBAHHS

yuebHoro o6opynoBanus Cremiaxu Ui XpaHEHUs y4eOHO-HArJsIIHBIX MOCOOMH
y4e0HO-METOINYECKON TOKYMEHTAIUH.

Y4eOHOo-MeTOoAMUYECKOE 00ecIeYeHHe CAMOCTOATEIbHOM padoThl 00y4yaromuxcst

B kadecTBe OCHOBHBIX CpCACTB TCKYLICTO KOHTPOJIAA HCIIOJIB3YCTCA TCCTUPOBAHUC. B
Ka4yeCTBEC HOHOHHI/ITGHBHOP'I (bOpMI)I TCKYLIETO KOHTPOJIA MNOpEIararorCa ayauTOPHBIC U
BHCAYAUTOPHBIC IMMHUCBMCHHBIC 3aJlaHuA (CaMOCTOHTeHLHLIC U KOHTPOJIbHBIC pa6OTLI). I[J'IH



OIICHKH CaMOCTOSITEIbHOW paboThl MpeajaraeTcs WCIOIb30BaTh y4eOHO-METOIUIECKOe
obecrieueHre B AJICKTPOHHOM U OyMa)>KHOM BH/JIE.

Tematuka 3agaHwii OIS CaMOCTOSITENILHOW pa0OThI COOTBETCTBYET COJIEPIKAHUIO
pa3esioB NUCUUIUIMHBI U OTHOCSIIMXCS K HUM TeM. OCBOeHHE MaTepuajia KOHTPOJIHpPYeTcs B
MPOIECCe TPOBEACHHS JIEKIIMOHHBIX W MPAKTHYECKUX 3aHATUNA. KOHTpPOJIBHBIE BOMPOCH U
3aJjaHus Ui IPOBEACHUS TEKYLIEro KOHTPOJIsSI BEIOUPAIOTCS UCXOS U3 COACPKAHUS Pa3AesioB U
OTHOCSIIIXCS. K HUM TEeM. BBINMONHEHHWE OMAIHEro 3aJaHus O00ECIeYMBACT HEMPEPBIBHBIN
KOHTPOJIb 32 TMPOIIECCOM YyCBOEHHUS y4yeOHOro MaTrepuaia Kaxaoro oOydaromierocs,
CBOCBPEMEHHOE BBISBIICHUE M YCTPAHEHUE OTCTABAaHUI U OIIHUOOK.

ATTecTanus 1o UTOraM OCBOCHHUS JUCIHUILIMHBL: SK3aMEH.

Marepuaibl Jyisi TPOBEPKH 3HAHUI

Ilepeuens mem 015 NOO20MOBKU K CEMUHAPCKUM 3AHAMUIM:
Tema 1 «KoHIentyaabHbIe OCHOBBI YITPABJICHHUS COIMAIBLHON pabOTOM».

Ilenp n3ydyeHus: BBeIeHUE B TUCIMIUIMHY «Teopus u mpakTrKa yrpaBiaeHUs B COLUAIbHON
paboTe», 3HaKOMCTBO € KOHLIENITyaJIbHbIMA OCHOBAMU YIIPaBJIEHUsI COL[UAILHON paOOTOM.

Memoouueckue pekomenoayuu 01 NOO2OMOBKU K CEMUHAPY

H3yyue oannyo memy, CTyJ€HT 10JI5KeH
- 3Hamov.
- MEPMUHbBL MEOPUU YNPAGIEHUSL,
- IPUHIIATIBL K METO/IbI YIIPABJICHUS;
- BU/IbI YIIPABJICHUS [IEPCOHAIIOM;
- ymemsv: YYUTBIBaTh (DAKTOPHI, OKAa3bIBAIOIIME BIMSHHE HA OPraHU3aIMi0 pPabOTHI 10
VIIPaBICHUIO B Cepe COMHATLHON paObOThI
[Tpu u3yueHnH TEMbI PEKOMEHTyETCSI:
- AKYeHmupoBams GHUMAHUE HA:
- COIEp)KaHMM TIOHATUH  «KOHIICTIIUS  YIOPABICHHS», «PWIOCODUU  YIIPABICHHSIY,
«aIMUHHUCTPUPOBAHHUECY, KMEHEHKMEHTY
st camokoHmponst no meme HeoOX00UMO OMEEMuUNyb Ha CLedYIouUe ONPOCHL:

Uro Takoe «ympaBieHue»?

Uewm oOycrioBieHa HEOOXOIUMOCTh YIIPABIEHYECKON AEATEIHHOCTH?

UTo BXOJHT B MOHATHE «KOHIETIINH YIIPABICHUSI)?

W3 kakuXx 371€MEHTOB COCTOUT CTPYKTYpa CUCTEMBI yIIPaBICHUS?

Kakue momenu yrpaBieHHs HCTIONB3YIOTCA B chepe coruanbHOi padoThI?

Kakue MeTo/bI HCTIONB3YIOTCS B YIIPABICHUHU COLUATBHON paboThI?

Inan npaxmuueckux (cemunapckux) 3auamuti no meme 1.

1. TeopeTrueckue OCHOBBI YIIpaBJIEHUS B COLIMATILHON padoTe.

2. UcTopus ympaBieHus B COIMAIbHOM padoTe.

3. @opMynMpOBKa KOHLENIMHU YIIPABICHUS U AEpEBA LIEEH.

Tema 2. «CyIIHOCTb U CO/Iep)KaHUE YIPaBIEHUS B cepe COLMATBLHON paboTh».

Llenv uzyuenus: 3HAKOMCTBO CO CTPYKTYPOH YIPaBJICHUS B CHCTEME COIMAIBHOW PaOOTHI.
Memoouueckue pekomenoayuu 0151 NOO2OMOBKU K CEMUHADY

H3yuue oannyio memy, CTya1eHT A0JIKEH



- 3HaMb:

- 8UObI OP2AHUZAYUOHHBIX CIPYKIMYD YAPAGNEHUSL,

- CTPYKTYpPY YIpaBlieHHs B CUCTEME COLUAIBHOW paboThl Ha (enepaJbHOM M PErHOHAIBHOM
YPOBHSIX.

- yMemyb: - pa3ianyaTh BUAbl OPIraHU3ALMOHHBIX CTPYKTYp YIIpaBJICHHUS,

- OIPEIENIATh OCHOBHBIE IPU3HAKY OPraHU3allMOHHON CTPYKTYPBI yIIPaBJICHMS;

[Ipu u3yyeHuu TeMbl pEKOMEHYETCSL:

- aKYeHmupoeams HUMAHUe HA:

- COIEpKaHMM TMOHATUH  «KOHIEMUUS  YIOPaBICHHUS», «PUIocODUU  YIPaBICHUI,
«aIMUHUCTPUPOBAHUEY, KMEHEIKMEHT»,
Hnsa camokonmpons no meme HeoOX0OUMO OMEEMUMsb HA CIEOVIOUUE B0NPOCHL.

YHpaBHCquCKaﬂ ACATCIIBHOCTD U YIIPABJICHUYCCKHUE OTHOLICHM . Hx CYHIHOCTDb U COACPKaHUC.

UTo0 BXOJUT B MOHSATHUE «COLUAJIBHASI CHCTEMAay, UTO TAKOE BHEIIHSS U BHYTPEHHSIS cpefia
CJI0KHOM COLMAILHOU CUCTEMBI?

Uto moHMMaeTcs MoJj CUCTEMOM yrpaBieHus B chepe colraibHOi paboThI?
Yro monnuMaeTcs moa ME€ToJaMu yIpaBJICHUA, KAKHEC U3 HUX BbI 3Haere?

[Touemy HEOOXOIMMA COBOKYITHOCTh METOZOB JJIsl JOCTHKEHHS 3((HEKTUBHOTO KOHEYHOTO
pe3yabTarta’?

Ilnan npakmuueckux (cemunapckux) 3ansamuii no meme 2.

1.0cHoBHbIE PU3HAKY OPraHU3ALUOHHON CTPYKTYphl YIPaBICHUS.

2.0co0eHHOCTH CTPYKTYpPHI yIIPaBJICHHs B CUCTEME COLMaIbHOU paboThl Ha olriedenepabHOM
U PETHOHAJILHOM YpOBHE.

3.MeTtoab! ynpaBieHHs B COLUMAIBHON padoTe.

Tema 3. «OcHOBHBIE (DYHKIMH yTIpaBJIeHUs B chepe coLnanbHOM paboThI».

Llenb uzyuenus: 3HAKOMCTBO C QYHKIUSMU YIPABJICHUS B CUCTEME COLMAIBHON PabOTHI.
Memoouueckue pekomenoayuu 01 NOO2OMOBKU K CEMUHAPY

H3yuue oannyio memy, CTyAeHT A0JI/KEH
- 3HAMb!

- ¢hynkyuu ynpaenenus,;
- QyHKIMH yOpaBlIeHUs B CUCTEME COLMAIbHON paboThl Ha oOlIedesepaIbHOM U PETHOHATIEHOM
YPOBHSIX.
- yMemb: - pa3ianyaTh KOHKPETHbIE U 001IMe (PYHKIIUY YIPaBIEHUS ;
- OTIPENIENSATh JOJKHOCTHBIE (DYHKIIMHU B IPAKTHUECKON JAEATENbHOCTH;

IIpu u3yyeHnn TeMbl pEKOMEHYETCSL:

- AKYEeHMuUpoB8ams 6HUMAHUE HA.:
- KOHKpETHble M o0O0uue (QYHKIUU YIpaBIEHUs, B3aUMOCBS3b MEXJIy OpraHU3alMOHHON
CTPYKTYpoll ¥ (QYHKIUSMHU», XapaKTEPUCTUKY CHeUMPUKH (QYHKIMH MoapasiereHus,
COLIMAJILHOTO YUPEXKIAEHUS, IPEAIPUATHUS.
Hns camoxonmpons no meme He0OX00UMO OMEEMuUmMs Ha Cledyloujie 0NPoChl.

Yro Takoe «pYyHKIUHU yIpaBIeHUs»?
Kak onpenensitorcs GyHKIMM COLUAIBHOTO YUPEXKACHUS, IPEAPUATHUS?

B ueM B3auMOCBSI3b MEXKAY OpTraHU3AIMOHHONW CTPYKTYPOH U QYHKIHSIMU?



B uem 3aximovarotcest pyHKIMH YIIPaBICHHS B CHCTEME COIIMAIBHOM paboThI Ha
oOmedenepaibHOM U perHOHAILHOM YpOBHE?

Ilnan npakmuueckux (cemunapckux) 3auamuti no meme 3.

1. TlonsTus v BUABI QYHKIIMU YIIPABICHHUS.

2. Pazgenenue u coBMernieHrue GyHKIUN B YIIPABICHUU.

3. IlnmanupoBanue Kak QyHKIUS YIpPaBICHUS.

4. TloHATre opraHM3ally KaK yIpaBIeHYECKON QYHKIIHH.

Tema 4. «OpranuzaumonHbie GOpMbI U CTPYKTYPbI YIIPABJIEHUS».

Llenb uzyuenus: 3HAKOMCTBO C OpPraHU3AIMOHHBIME (DOpMaMH U CTPYKTYPaMU YIPaBICHUS B
CHCTEME COLIMAIBbHON pabOThl.

Memoouueckue pekomenoayuu 01 NOO2OMOBKU K CEMUHAPY

H3yuue oannyio memy, CTyAeHT A0JI/KEH
- 3HaMb:
- Op2aHU3aAYUOHHbBIE POPMbL YNPAGNEHUS,
- CTPYKTYpbl YIPAaBJIEHUS B CUCTEME COLIMAIBLHONU paboThI;
- ymems. - pa3inyaTh CTPYKTYPBI YIIPABICHU;
- pa3nIM4aTh OpraHU3aMOHHBIE (POPMBI YIIPABICHUS;
- IPUMEHATH OPraHU3aLUOHHBIE METOBI YIIPABICHUS.
[Ipy n3ydeHun T€Mbl PEKOMEHIYETCS:
- aKYeHmupoeamy 6HUMAHUE HA.
- Pa3HOBUIHOCTSAX OPraHU3ALMOHHBIX CTPYKTYP YIPABJICHUS, «IUANIa30H YIIPABICHUS»,
Hnsa camoxonmpons no meme HeoOX00UMO OmMEemums Ha cedyiouue 60NPoChl:

Kaxkue paznuyaroT BUJIbl OPraHU3aLUOHHBIX CTPYKTYP YIpPaBIE€HUS?
KakoBbl 0COOEHHOCTH CTPYKTYp YIPaBIEHUS B COLUATBHBIX YUPEKICHUAX?
Kakue MeTo/ibl OTHOCST K OpraHU3allMOHHBIM METOJIaM YIIPaBIICHUs?
Inan npaxmuueckux (cemuHapcKux) 3auamuti no meme 4.

1. OpranuzanyoHHasi CTpYKTypa yrpaBiIeHUs.

2. CB3U yIpaBI€HUs, UX OPraHU3ALMOHHBIE CTPYKTYPBI.

3. JIunelinas cucrema.

4. OyHKIIMOHAJIbHAS CUCTEMA.

5. JInnelHO-(QyHKITMOHAIbHAS CHCTEMA.

6. Marpuynas cucrema.

Tema 5 «CucreMbl ynpaBjieHHs B CONMAJIBLHOI padoTe».

L]env uzyuenus: 3HaKOMCTBO ¢ oO1IedeeparbHON CUCTEMON YIIPaBICHHS U PETUOHATBLHOM
CUCTEMOH yIIpaBJICHHS COITUAIbHOMN paOOTOM.

Memoouueckue pekomenoayuu 0151 NOO2OMOBKU K CEMUHADY



H3yuue dannyto memy, CTyIeHT NOJIKEH:
- 3HAM®b:
- YPOBHHU YIIpaBJICHUS B 00JIACTH COL[MAIbHOI paboThI;

- ocobeHHocTH (efeparbHOro YPOBHS YIIPaBICHUS COIIMAIbHOM paboToi;

- pErHOHAJIbHBIE OpPraHbl YIPaBICHUS COLUATBHON paboTON 1 0COOEHHOCTH UX OpraHU3aluy;
- COOTHOIIIEHUE (eACPATHHOTO U TEPPUTOPHAITHLHOTO YPOBHEH YIIpaBJICHHUS,
- CXeMY B3aMMOJICHCTBHSI OPTaHOB YIIPABIICHUS COIMAIILHOMN cepoii;

- (pyHKIIMM perMOHANIEHBIX OPTaHOB YIIPABJICHUSI COI[MAIbHOI paboToif;

- METOJbI MOATOTOBKH U MPUHSTHS PELLIECHUN;

- ymems.

- COOTHOCHTH (peliepalibHBIA U TEPPUTOPHAIBHBIN YPOBHU YIIPABJICHHUS,

- opMyIUpoOBaTh U JOKYMEHTAIBHO OOPMIIATH PEIICHUS;

- OLICHUBATh JIEATEIIBHOCTh, UCIIOJIb3YsI KPUTEPHUH OLIEHKHU;

- obnaoamy:

- METOJAMKOMW MOJTOTOBKH PEIICHUI;

- HaBbIKaMU aHaJIM3a OPraHU3alMOHHBIX CTPYKTYP Pa3IMYHbIX OPraHOB YIIPABICHUS
COLIMaJIbHON pabOTON B PETMOHAX Y MYHHUIIMIAIBbHBIX 00pa30BaHUsIX.

- AKYEeHMUpoB8ams GHUMAHUE HA.:
- 0COOEHHOCTH (pe/lepaIbHOT0 YPOBHS YIPABJICHUs COLUAIBHONW paboToi;

- COOTHOIIEHHUE (pe/IepatbHOTr0 U TEPPUTOPUAIBHOTO YPOBHEN YIIPABICHMUS,
- (hopMBI 1 METO/ABI TOATOTOBKU U MPUHATHUS PELICHUH.

- 0COOEHHOCTH OpraHU3alMi PErHOHAIBHBIX OPraHOB YIPABISHUS COLUANBHOM paboToii;
- npoOaeMbl B3aUMOJICHCTBUSL Pa3IMUHBIX OPraHOB COLMAIIBHON CQepbl NpHU pelIeHUun
NPaKTUYECKHX 3a/1a4, BBIMOJIHEHUH ()YHKITHH.
Hna camoxonmponsn no meme HeoOX0OUMO OMEEMUMb HA CEOVIOUUE BONPOCHL.

OTtpacieBoe U TEPPUTOPHATHHOE YIIPABICHUE COMMAIBHON chepoit
OTtpacnieBoil U TeppUTOPUATBHBIN MOIXO0/IbI K YIIPABICHUIO

MecTtHOE camoyIipaBie€HHE U €r0 POJIb B YIIPABJICHUH COUATBLHOMN ChEepoid.
Inan npaxmuueckux (cemuHapcKux) 3auamuti no meme 3.

1. Yto 03HAaYarOT YpOBHHM yIpaBJIEHUS B 00JACTH COLUANIBHON paboThI?

2. KakoBbl 0cOOCHHOCTH (pe/iepalibHOTO YPOBHS YIIPABICHUS COMMATLHON paboTOM?

3. Kak cootHocsiTCs ypoBHU cyObekTa Defepaliid U MECTHOTO CaMOYIPaBJICHUS B
00J1aCTH COMaIbHON PabOTHI?

4. Kak cooTHocsATcs ypoBHU cyObekta demepan ¥ MECTHOTO CAaMOYIPAaBICHHS B
00J1aCTH COMaIbHON PabOTHI?



Tema 6. «9¢pPeKTUBHOCTH YIIPABJEHHUS COUMAIBLHOM Pad0TOi: CYIIIHOCTD, (PAKTOPHI, MYTH
MOBBIIICHUS.

L]env uzyuenus: 3HAKOMCTBO C MIOHATHEM YPPEKTUBHOCTH YIIPABIICHHSI COIIMATIBHON pabOTOM.
Memoouueckue pexomenoayuu 01 NOO2OMOBKU K CEMUHAPY

H3yuue oannyro memy, CTyA€HT J0JIKEH:
- 3HAMb!
- TOHATUS «APPEKTUBHOCTHY, «IPPEKT;

- BUzbI 9P PEeKTUBHOCTH;

- mokazareinu 3((HhEeKTUBHOCTH;

- METOIbI OIIEHKH 3(PPEKTHBHOCTH;

- KPUTEPHH OIICHKH 3P (PEKTUBHOCTH;

- TyTH TOBBIMEHHUS 3((HEKTUBHOCTH YIIPABICHUS B OPTaHU3AIMSIX, YIPEKACHUAX U CITy)KOAX
COLMAJILHOM paboThI;

- ymemn:

- OTIEPHPOBATH NOHATUAMH «3(P(PEKTUBHOCTEY, «OleHKA () (HEKTUBHOCTHY;
- I0JIb30BaThCs OKA3aTEISIMU APPEKTUBHOCTH;

- OLICHUBATh JIEATEIbHOCTh, UCIOJb3Yysl KPUTEPHH OLIEHKH;

- obnadamy:

- METOJ1aMH OLIEHKH 3(P(PEKTUBHOCTH.

AKYeHmupoB8amy 6HUMAHUE HA.:

- BUJBI 3P PEKTUBHOCTH: MHANBUYAIbHYIO, TPYNIOBYI0, KOJUIEKTUBHYIO;
- oka3zaTenu 3 (HEeKTUBHOCTH; - KPUTEPHU OLIEHKU YPPEKTUBHOCTH;

- IIyTH MOBBIIIEHUS AP(PEKTUBHOCTH YIPABIEHUS B OPraHU3ALMIX, YUPEKICHHUIX U CITy)KOax
COLIMATILHON PabOoTHI.

J71st caMOKOHTPOJIS IO TeMe HEOOXOAMMO OTBETUTD Ha CIIEAYIONINE BOPOCHI:
UYro takoe «3dexT»?

Yro takoe «3(ppekTUBHOCTE»?

Yro Takoe «oreHka 3(h(HeKTUBHOCTIY?

UTo moHUMAIOT MO HHAUBUAYATHHOH 3 (HEKTUBHOCTHIO?

YTo NOHMMAIOT NOJI TPYMIOBOM 3 PEeKTUBHOCTHIO?

YTo MOHUMAIOT MO KOJJIEKTUBHOH 3()(heKTHBHOCTHIO?



Kaxk onpenenstorcst mokazarenu 3¢ HeKTuBHOCTH?
Kak onpenenstorest mpeameT U 00beKT dpdekTuBHOCTH?

Kakue MoryT ObITh MyTH MOBbIIIEHNS 3((HEKTUBHOCTH YIPABIICHUS B OpraHU3aIMIX,
YUPEXKJIEHUAX U CIYk0ax couuanbHON paboThI?

[Tnan nmpakTU4ecKuX (CEMMHAPCKUX ) 3aHIATUN 11O TeMe ©.

1. Obuiee noustue 3h(HEKTUBHOCTH YIPABICHHUS.

2. IonsTue 3¢ (heKTUBHOCTH U COLUANBHOE YIIPAaBICHHUE.

3. Yro Takoe kpurepuit 3pHEKTUBHOCTH YIIPABICHUS CUCTEMON U CITOCOOBI €To 3a1aHus?

4. Iyt noBbIieHus 3¢pGHEeKTUBHOCTH YIPABIECHUS B OpraHU3aIMIX, YUPEKICHUIX U CITyK0ax
COLIMATILHOM PabOTHI.

Tema 8. «OcobeHHOCTH MCHC/P’KMCHTA B CONUAJIIBHBIX YUYPCIKIACHUAX»

Llenv uzyuenus: 3HAKOMCTBO C OCOOCHHOCTSMHU MEHEPKMEHTA B COLIUAIBHBIX
YUPEKIACHUAX.

U3yuue oannyro memy, cmyoenm 00J14CeH:
- 3HAMYb!
- IOHATHUE COIMATIBLHOTO YIIPABICHUS WK MECHEKMCHTA,

- 0COOCHHOCTH MEHEDKMEHTA B OpraHU3alMsAX, YIPSKICHUIX U CIIy)KOaX CUCTEMbI COIMAIBHON
paboThI;

- COIIMJIbHBIE MOTPEOHOCTHU U MICUXOJIOTUYECKHE OCOOEHHOCTH Pa3IMUHBIX KaTErOpHid
KIIUEHTOB;

- yMembs:
- pa3IM4aTh MEHEDKMEHT KaK HAyKy U MEHEIDKMEHT KaK UCKYCCTBO;
- aHAJIM3UPOBATH MTPOOJIEMBI KIINEHTOB;
- obnaoamy:
- HaBbIKaMU pa0OTHI C Pa3TUYHBIMHU KATETOPUSIMHU KITUEHTOB COIIMATLHOM CITY»KOBI.
Memoouueckue pekomenoayuu 0151 NOO2OMOBKU K CEMUHADY
Ocoboe sHumaHnue oopamums Ha:
- 3HAUEHUS TIOHATHUS «COIUAIBHOE YIIPABICHUE)» UITU «MEHEIKMEHT;

- 0COOCHHOCTH MEHE/DKMEHTA B OpraHU3aIMsAX, YIPSIKACHUSIX U CIIy)KOaX CUCTEMBI COMAILHON
paboThI;

- pa3HOOOpa3ue KIMEHTOB, O0PAIIAIOIIUXCS B COLUANIBHYIO CIIYXO0Y, 1 UX MPoOIIeM;



- 00ImMpHOE ToJIe 1IeJIeH, 3a71a4 B 001aCTH COIMATLHOTO MEHEIKMEHTA;

- KpaﬁHe OI'paHUYCHHBIC PECYPCHBIC BO3MOXHOCTH U CIICHUAIBHBIC TEXHOJIOTHHU UX
((BBI6I/IBaHI/IH>>;

- HU3KUH ypOBEHb 3apa0O0THOI I1aThl pa0OTHUKOB COIIMATBHON CEpHI;
- SIBJICHUE «JI0CTUTaeMOi 3(PPEKTUBHOCTUY» U «3aJI0KEHHON HEIP(PEKTUBHOCTH.

s camokonmpons no meme Heo0OX00UMO OMEEMuUmMs Ha ClLedyloujue 0NPOChL.
Pa3psicHuTE NOHATHE MEHEKMEHTA KaK OPTaHU30BaHHOM CUCTEMbI UM CTPYKTYPBHI.

PazbsicHuTE OHATHE MEHEKMEHTA KaK CHCTEMbl OPraHHYECKUX, TIPEATNMCAHHBIX U
(bakTH4IecKuX QyHKITUH.

Pa3bsacHuTe OHATHE MEHEKMEHTA KakK Ipolecca.

Pa3bsacHuTe MOHATHE MEHEKMEHTA KaK yIpaBIeHUECKOTo Tpy/Ia.
Pa3bsicHuTe moHsATHE MEHEHKMEHTA KaK YIIPaBICHYECKOTO TPY/Ia.
Pa3zbsicHuTe moHsATHE MEHEHKMEHTA KaK HAYKH U UCKYCCTBA.

KakoBbl 0cOOEHHOCTH MEHEI)KMEHTA B OPraHU3aLMsIX, YUPEKICHUAX U CIIy)KOaX CHCTEMbI
COLIMAJILHOW PabOTHI?

KakoBbl THITHYHBIE TPOOIJIEMBI KJIMEHTOB, 00OPAIIAIOIINXCS B COIUAIBHYIO CITY)KO0Y?
KakoBbl OCHOBHBIE TTPOOJIEMBI YIIPABICHHUS B COLIMATBHON Ci1yxk0e?
Inan npakmuueckux (cemunapckux) 3auamuti no meme 8.

1.IToHsTHE CONMATFHOTO YIIPABICHUS I MEHEPKMEHTA,

2.0cO0EHHOCTH MEHEDKMEHTA B OPTaHU3ALUSAX, YUPEKICHUSIX U CITYyKOaxX CHCTEMBI COIIMATLHON
paboThI;

3.ConunanpHple MOTPEOHOCTH M ICHXOJOTMYECKUE OCOOCHHOCTH pA3IMYHBIX KaTeropuid
KJIMEHTOB.

Tecmul 0115 camonposepku:

1. Ynpaenenue coyuanvroii pabomoii — 5mo 6030elcmaue Ha OPeaHu3ayu, CyxHcovl, edyujue
coyuanvHyto pabomy O0Jisi O0CMUNCEHUSL YELeHANPABNEHHbIX USMEHEHUL 00beKMa 8 Hcenaemom

HanpasieHuu.
a. [a.
b. Her.

2. Umo sensemcs 00beKmom meopuu ynpasieHus CoyudibHol pabomou?

a. Ortpacnu conranbHOM cepsl.

b. Cucrema conuanbHOM 3aIIUTH HACEICHUSI.

C. Cucrema yupex/IeHUN COLIMAIBLHOTO 00CTYKUBAaHUS HACEJICHUS.

d. Kareropun HaceneHus, HAXOASAIINECS B TPYIHOH KU3HEHHOH CUTYaIIHH.

3. Ymo s6naemcs KOHeu Ot yenblo meopuu YnpasieHus CoyuanrbHol pabomou?



[ToAroToBKa CHEIUAIMCTOB JIJIsi CHCTEMBI COITUAIBHON paOOTHI.

CoBepIIeHCTBOBAHUE CUCTEMBI YITPABIICHUSI COLUATTLHON PabOTOM.

[ToBwimenus ypoBHs 3¢ (PEKTUBHOCTH COMMATBLHOTO 00CTYKUBAHUS HACCIICHUS.
BHenpenue 3apy0eKHOTO OMbITa OPraHU3alUN YUPEKICHUHN COIMAIIBHOTO 00ecTieueHusl.
4. Mooicro nu paccmampusames meopuro YnpasieHus COYUdiIbHol pabomou Kaxk

oo

CamMocmosamenbHo ChopMupo8asuULyOCs HayKy?

a. Ja.
b. Her.

5.Ymo exntouaem 6 cebsi noHAMuUE «NPUHYUNDL YNPABLEHUAN?

a. OTO pa3HOBUAHOCTH CPEACTB YIPABICHUS.

b. DTO COBOKYIMHOCTH METOJIOB YIPABICHUSI.

C. DTO HOPMBI, IpaBUiIa, KOTOPHIMU HEOOXOIUMO PYKOBOJCTBOBATHCS B MPOIIECCE YIIPABICHHUS.
d. Dto cucrema Mep, MEPOIPUSITHI, OCYILECTBIISIEMBIX B IIPOLIECCE YIIPABICHUSL.

6. Kaxue epynnvi npuHyunog ucnonb3yomcs 8 npakmuke yYnpasieHus coyuanrbHot pabomou?

a. Ilcuxomnornyeckue.

b. OOmue npUHIMIIBI yITPAaBICHUSI.

€. OpraHu3alloOHHO-TEXHOJIOIMYECKHE.
d. YacTHble WM CHiCIUATIBHBIC.

7

a. IlpuHIMI COUMATBHON CIIPABEITHBOCTH.

b. TlpuHuIMO COMMIAPHOCTH.

. IlpuHumn counaabHON OPUCHTALUH YIIPABICHUSL.

d. TIpuHIHKIIBI COMMAILHOTO MAPTHEPCTRA.

8. Ymo npedycmampusaem npunyun coyuanrbHo2o0 napmuepcmea?

a. CoBMmecTHast JeATENbHOCTh OOIIECTBEHHBIX OpraHU3aluii IO PEIICHHI0 COIHAIbHOTO
NapTHEPCTBA.

b. BsaumoneiicTBue rocymapcTBa, OHM3HECAa M HEKOMMEPYECKHUX OpraHU3alui B pPEHICHHU
COLMAJIBHBIX MPOOIIEM.

C. YuacTue HEKOMMEPUYECKHX OpraHU3aliil B OCYIIECTBICHUN COLIMATIBHBIX MPOTpamMM.

d. Pa3BuTHE MHHIMATHUB IpaXkIaH B cepe 3allUThl IPaB YeIOBEKa.

9.Kakue npunyunst MO}CHO OMHECMU K YACTHbIM UTU CReYUATbHbIM?

a. AzpecHOCTh COLMAIBLHOTO 00CTYKUBAHUSI.

b. JocTymHOCTh COLMATBHON CITYKOBL.

C. HesaBucumocTs.

d. AKTHUBHOCTb KIIMEHTa COLUATBHON CITY>KOBL.

10. Kakue yposHu ynpasnenus noayyunu pasgumue 6 cucmeme CoyuanbHou 3aujumaol?

a. MexayHapoaHbIN.

b. OOuecTBEHHBIN.

C. ®denepanbHbIN.

d. PernonanbpHBbIi.

11. Kaxue noninomouus 6 ooracmu coyuanrbHoU 3aujumol HAcen1eHUsl UMeonm 0p2aHvl YNpasieHus

geodepanvrozo yposHs?

a. dopmHpoBaHHE M peaNn3alus TOCYIapCTBEHHOU MOJUTHKU B cepe COLMATbHON 3alluThl
HaCEeJICHHUS.
b. Pa3pabotka u peanuzanus (eaepantbHbIX HENEBBIX TPOTPAMM.



c. Pa3pabotka ¢enepanbHBIX 3aKOHOB U APYIMX HOPMATHUBHBIX aKTOB B OOJIACTH COLIMAIBHOMN
3aIIUTHl HACEJICHUSI.

d. AHanu3 TEHACHIMI CONMAILHOTO Pa3BUTHSI COBPEMEHHOTO POCCHICKOTO OOIIECTRA.
12.Kakue HOBble NOTHOMOUUS 8 PE2YTUPOBAHUU CUCTEMbL COYUATILHOU PaOOmMbl NOLYYUIU

cyovexmol PO?

a. AHanu3 COBPEMEHHBIX COLIMAIBHBIX MPOOIIEM.

b. dopmupoBanue u peanuszanus rocyaapcTBEHHON COLUATBLHOM MOTUTUKY.

C. PazpaboTka u npuHATHE PErHOHANBHBIX 3aKOHOB U HOPMATHBHBIX aKTOB.

d. Pa3paboTka u peanu3anysi peruOHABHBIX COIMATIBHBIX IPOrPaMM.

13.9mo 6x00um 6 noIHOMOYUSL OP2AHO8 MECHIHO20 CAMOYNPABIEeHUs 8 Chepe COYUANbHOU

3auumoi’?

a. dopmupoBaHNe MyHUIIUTAIBHON CHUCTEMBI COLIMAILHOM 3aIlIUTHI.
b. Opranuzanus 1esTeIbHOCTH MyHUIIMITAIBHBIX COIUATIBHBIX CIYXKO.
c. PazpaboTka rocymapcTBEHHBIX COIIMABHBIX CTAHIAPTOB.

d. TMoaroroBka colMagbHBIX PpAOOTHHKOB.

14. C kaxotl yenvio NOIHOMOYUS POPMUPOBAHUA U PEATUZAYUU COYUATLHBIX NPOSPAMM

nepeoansl Ha PecUOHANbHBIU YPOBEHL?

BrisiBieHMs U pelieHus] PeTHOHATBHBIX COLUATBHBIX MTPOOIEM.

VY4era cIoXUBIICHCS TeMOorpaduIecKoil CUTyauu.

Hcnonb30BaHus CIOXKUBIICHCS COLIMATBHON HHPPACTPYKTYPHI.

Omnpenenenust HANOOJIEE OCTPHIX SIKOHOMHUYECKUX MPOOIIEM.

15. Kaxou ®edepanvubiii opean enracmu ocyujeCmeisiem YnpasieHue CUCmemMol COYUaiIbHOU

oo o

3awumaol Hacenenus?

MUHHCTEPCTBO COIMANILHOM 3aIUTHI HACETICHHUS.

MuHHCTEpPCTBO TPYJa U COLMATIBEHOTO Pa3BUTHS.

MUHHCTEPCTBO COIMAILHOTO 00ECTICUeHUSI.

MuHHCTEPCTBO 3/IPaBOOXPAHEHUS U COITMATIBHOTO PA3BUTHSI.

16. Kaxotui opean ucnorHumenvHou 61acmu 8 pecuoHe 0CyujeCmeisiem YnpasieHue cCucmemou

oo o

COYUANBHOU 3auumul?

a. KomwureT conmanbHOM 3anTUTEI HACSIICHUS

b. Komwurer mo Tpyay U 3aHATOCTH.

c. Komurer o Tpyay u conpanbHON 3alIUTE.

d. Komwurer 1o conuanbHOM MOMUTHKE.

17. [IpuopumemHnocms coyuanrbHbIX NPOSPAMM ONpedeliemcs:

a. OO0BeMOM MMEIONTUXCS OFOPKETHBIX CPEJICTB.

b. Octporoii connanbHBIX TPOOIEM.

C. TTomUTHYECKUMH CTPATETUAMHU M HHTEPECAMHU.

d. HHuTepecamu U MOTPEOHOCTSIMU KOHKPETHBIX IPYIIIT HACCICHHUS.

18. Paspabomka pedepanvhvix 3aKOHO8 U NPOSPAMM NO COYUATILHOU 3aUjume pasiuyHbIX

Kamezopuﬁ Hacenenust OMHOCUMCs K KOMNEemeHyuu .

a. DenepanbHbIX OPraHOB rOCYAAPCTBEHHOM BIIACTH.
b. OpranoB Bnactu cyonsekra Oenepanuu.
C. MyHHIIUTIATBHBIX OPraHOB BIIACTH.

d. ®denepanbHBIX U MYHUIUITAIBHBIX OPTAaHOB BJIACTH.

19. Ymo exntouaem 6 cebs ¢ynkyus yenenonrazanus 8 cucmeme COYUdIbHoU pabomul?

a. dopmupoBaHHUE CTPATETUYECKUX LIETEH.



DOopMHUPOBAHHUE TAKTUYECKUX LICIIECH.

DopMUPOBAHHUE CPEIHECPOUHBIX LETEH.

Omnpenenenue mpodiieM B conManbHOM cepe.

0. K memooam ynpagnenus 6 cucmeme coyuaibHou pabomvl OMHOCAMCAL.

Ne oo

AJIMUHHCTpATHBHBIC.
Opranu3aluoHHEIE.

OKOHOMHYECKHE.
ConnanbHO-IIOJUTHYCCKHE.

1. Opeanuzayuonnvie memoowvi exkOUAIOM.

N oo

MeTo/p1 co3aaHMsT YUPEXKICHUS, OPTaHU3AIIHH.

Mertoabl ynpaBiieHHs ACSITEIBHOCTBIO YUPEKICHHUS.

MeTo/1pI IIaHUPOBAHUS 1€ATEIHbHOCTH

Metoabl COBEPIICHCTBOBAHUS JEATEIbHOCTH YUPEIKICHHUS.

2. Kaxue memoowt ucnonv3yiom npu co30anuu yupesrcoeHus, 0peaHu3ayuu?

No oo

Meroasl IPOEKTUPOBAHUS CUCTEM.

Pa3pa0oTky ycTaBa, HOJOKEHHUSL.

Pa3paboTKy AOITKHOCTHBIX MHCTPYKIIMH.

MeToapl perympoBaHus MEXJIMYHOCTHBIX OTHOLIEHUH.

23. C Kaxoti yenvio ocyujecmensaemcs KOHmpoas 8 YUpedtcOeHUsX COYUanIbHO20 00CIYHCUBAHUAT

oo

C uenbro 00001IEeHNS OIBITAa PAOOTHI.

Jlist onipeiesieHus: pe3yJabTaTUBHOCTU COIUAIBHOU CITYKOBI.

Jist CTUMYITUpPOBAHUS CHICTIHATHCTOB.

J1J1s IpOBEPKHU BBITIOJIHEHHSI 3aKOHOB, APYTMX HOPMATUBHBIX aKTOB.
24. Kakue gpaxmopul enusiom Ha 3¢hphexmusnocms coyuanbHou pabomol?

oo

VYpoBeHsb npodheccoHaIbHON MOJATOTOBKU KaJpOB.
BrIcokuii ypOBEHb AMCIUIUIMHBI B OPraHU3aI|H.
BbICcOKHI YPOBEHB KYJIBTYPBI YIIPABICHHUS.
ConuanbHO-TICUXO0JIOTHYECKU I KJIMMAaT B KOJUIEKTHBE.

oo

[TprimMepHBIe TEMBI KOHTPOJIBHBIX padOT U IOKJIA/I0B:

1. Ananus npobnem u peanusanus GyHKIUN yIIpaBICHHUS B OpraHU3aIUAX COIMAIBHOM cepsl
(connanbHOM pabOTHI).

2. IlpunsATHE U pealn3anus YIpaBIeHYECKUX PELICHNH B COIIMAIbHOM paboTe (Ha mpuMepe
KOHKPETHOTO YUPEXKJICHUS).

3. IlpunsTre U peanu3aiys ynpaBiIeHYeCKHX PelIeHUH B COIMaIbHOM paboTe (Ha mpuMepe
KaKoro-nmobo BHJIa 1eATeIbHOCTH, HAIPUMED, B YIPABICHUU TIEPCOHAIOM).

4. ITpobnemaTuka MOCTPOCHUSI OPTaHU3AIMOHHBIX CTPYKTYp B COLIMANBHOM padoTe.
5. Yenosek B cucteme ynpasienus. [Icuxomorunyeckue mpoOIemMsl.
6. YrpapieHue nepcoHaIoM COLMaNbHOM ceprl (counanbHONU paboThl).

7. Ananu3 npoGiieM GOPMHUPOBAHUS U peaTu3alli KOHTPOJIS KaK (YHKIMHU YIPABJICHUS B
COLIMAJIbHBIX OpraHU3alHsIX.



8. Ananmu3 3(pPeKTUBHOCTH pa3pabOTKH yIPaBICHUECKUX PEIICHUH.

9. UccnenoBanue rnpoOieM Mpu NpOeKTUPOBAHUU CUCTEM YIIPABICHHUS.

10.

11.

12.

13.

14.

15.

16.

AHanmu3 MoJiesieit yrpaBiaeHus COIMaIbHOU paboTOM.

AHam3 3¢ (EeKTUBHOCTH COIUAITBHO-TICHXOJIOTUYECKUX METO/IOB YIIPABJICHHUS.
HccnenoBanue B3aUMOCBSI3U CTPYKTYphl OpraHU3alluy U IpoLecca YIPaBICHUS.
AHanu3 npobiieM IIaHUPOBAaHUS KaK (QYHKIMH YIPaBICHUS.

HccnenoBanue MexaHn3Ma MOTHUBALIMY KaK (QYHKLIHUU yIIPABICHHUS.
MonenupoBaHe CTPYKTYpPbl CUCTEMBI YITPABJICHUS.

VYmpaBieHne Ka4eCTBOM B CUCTEME COLIMAIBHOM paOOTHI.

IIpuMepHBIii TepedeHb BOIIPOCOB ISl IOATOTOBKH K DK3aMEHY:

1.
2.
3.

SRl

© oo

11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.

23.
24,
25.
26.
27.

ITonsiTHE «yIIpaBIEHUE» U €T0 XapaKTEPUCTHKA.

Bunp! ynpaBieHus U MX 0COOEHHOCTH.

PasHoBugHOCTM  CTpyKTyp ynpaBieHus. [Ipu3Haku  OpraHuW3allMOHHOM  CTPYKTYpBI
yIpaBJIEHUS.

CrtpyKkTypa yIOpaBiI€HHS B CHCTEME COLMAIBHOW paboThl Ha oOmedenepalbHOM U
PETHOHAIBHOM YPOBHSIX.

[TonsTne «pyHKkunM ynpasieHus». O0mIme 1 KOHKpPEeTHbIE PYHKIUHU YIPABICHUS.

@OyHKUMU YyOpaBlIeHUS B CHCTEME COLMaIbHOM paboTel Ha oOuiedenepanbHOM U
pEruoHaNIbHOM YPOBHSIX

[ToHsiTHE «TIPOTPaMMHO-1IEJIEBOE YIIPABIEHUEY, €T0 OCOOEHHOCTH.

Knaccugukanus nporpamm. Crienuguka u CTpyKTypa COLUATbHBIX POTPaMM.

[TpuHIMIBI yIpaBiIeHUs B COLMATIbHON paboTe.

. IlpyHUIMIIBI ymIpaBi€HHsT B CHCTEME COLMANbHOM paboThl Ha oOuiedenepajbHOM U

PETHOHAIBHOM YPOBHSIX.
[TpakTryeckoe 3HaueHNEe IPUHIIMIIOB YIIPaBJICHUs COLIMAIbHOM paboToil.

3Ha4yeHUs1 TIOHATHUA «MEHEKMEHT». OCOOCHHOCTM MEHEI)KMEHTa B OpraHU3alusiX,
YUPEXKJIEHUSAX U CIYkK0ax CHCTEMbI COLUAIBHON paOOTHI.

Mertob! ynpaBieHus: COUAIBHONW pabOTOM.

Mertoasl ympaBieHHST B CHCTEME COIMAIbHOM paboThl Ha oOmedeaepaaTbHOM U
PETHOHAIBHOM YPOBHSIX.

PerynupoBanusi 1 KOHTPOJIb B CUCTEME COLIMAIbHOMN pabOTHI.

@DopMBI U METOBI KOHTPOJISI, UCIIOJIB3YEMBIE B ITPOLIECCE COLMAIIBHOTO YITPABJICHHUS.
O6medenepanbHas cucTemMa yrpaBieHuUs COIUATBHON paboTol B coBpeMeHHO# Poccum.
PernonaneHble Opraisl yrpaBieHHs COLMAIbHOM paboToil 1 0COOEHHOCTH X OpraHU3alHH.
Opransl ynpaBieHUs COLUATbHON paboTON B MyHUIIMTIAIBHBIX 00pa30BaHUSX.
AJIMUHHCTPUPOBAHHE B COLMAIBHBIX CITyXKO0axX.

VYrpapieHyeckass KOMaH/1a U €€ MPU3HAKHU.

[ToHsITHS «yIIpaBIEHUECKOE PELIEHUE» U WINLO, TpuHUMaroliee pemenue»  (JIIIP),
«HCKIIIOUUTENbHAS» U «aJbTepHATUBHAS KOMIIETCHIIND.

MeTo1bl TOATOTOBKY U IPUHSTHS YIPABIEHUYECKUX PEILIEHUH.

[ToHsITHS «TIEpCOHA», «UETIOBEUECKHUE PECYPCHI», KTPYIIOBBIE PECYPCHI».

[TpobGnems! ynpaBieHUs: IEPCOHATIOM B CUCTEME COLIUANIBHOM paboThI.

[ToHATHS «CTUMYIBI», «MOTUBBI», «CTUMYJIUPOBAHUEY, «MOTHBAIIU» U UX XapaKTePUCTHKA.
Teopuun MoTuBaLuy.



28. Meronbl CTHUMYJIHMPOBAHHS Tpyda B COIHAIBHBIX YYPSKICHUSX U TPAKTHKA UX
UCTIOJIH30BaHUSI.
29. llonsarue «opranuzanus Tpyaa». Opranuszamus Tpyia B COMUATBHBIX YUPSIKICHUSAX.
30. IIpaBa comnuanbHBIX paOOTHUKOB.
31. IIpodeccrorpamma crienuagIicTa COUAILHON PAOOTHI.
32. [lonsitue «3PPEeKTUBHOCTH YIIpaBICHUS COITUATBHON pabOTOM».
Ilpumepnvie npakmuueckue 3a0aHUsL

CocraBbTe TaONUIly, TO3BOJISIIOIIYIO CPaBHUTh OCHOBHBIC COBPEMCHHBIC TEOPHUH
yIIpaBJICHUSL.

PaszpaboraiiTe pekOMEHOAlMKM 110 OpraHW3alMyd IpHeMa KIMCHTOB B Pa3IWYHBIX
YUPEKACHUSAX COLUATBHOM CITYKOBI.

Pa3zpabotaiiTe TPOEKT YYpEKIEHHS COLNUAIBHOW CIyXObl, OOpaTHMB BHUMaHHE Ha
OpraHu3alMOHHO-a/IMUHUCTPATUBHYIO COCTABIISIOIYIO.

PaszpaboraiiTe 1UIaH TPOBEACHUS  MEPONPHUATHS 1O  TMPHBICYCHUIO  PECYPCOB
OpraHu3aluii, OOIECTBEHHBIX 00BETUHEHNI U YaCTHBIX JIMI K PEeAH3alud Mep M0 COIUATbHON
3aIIUTe TPaKIaH (BbIOpATh KOHKTETHBIC TEMBI)

Pa3paboraiiTe crieHapuii KOHCYJIBTAllUK TPEICTaBUTENICH OOIMICCTBEHHBIX O0BEAMHCHHIA,
OpraHu3aliii, YacTHBIX JIMI] 10 BOMPOCAM OKAa3aHUs COIUAILHOW IMOMOIIU M IOIJIEPIKKU
HYKJIAIOIIMMCS B HEH.

PaspaboraiiTe «YT0JOK KIIMEHTa» C 1eNbl0 (OPMHUPOBAHUS 3HAHMK 00 OpraHU3aIMsIX,
OOIIECTBEHHBIX OOBEIMHEHHUAX W YACTHBIX JIMIAX HAIIEro ropoja, MMEIOIINX BO3MOKHOCTh
OKa3aTh COIMAIBHYIO IIOMOIIIb U TIOJICPKKY.

[ToaroToBUTH NMPE3EHTAMIO O TPUBICYCHUU PECYpPCOB OpPraHU3aLUM, OOIIECTBEHHBIX
00BETMHEHUI M YACTHBIX JIMI] K pealIM3allii Mep MO COIMAIbHOM 3alUTe TPaK/IaH.

Pazpaboraiite Momenb B3aUMOJCHCTBUS  yUPEKICHUH  COIHMAIBHOM  CIY’KOBI  C
OpraHu3aIUsIMK, 00IIECTBEHHBIMI OOBEIMHECHUSIMUA U YACTHBIMH JIMIIAMU HAIIIETO TOPO/Ia.






OueHovHbIe cpeaCTBA /JIs1 MPOBeAeHHs POMEKYTOUYHOM aTTecTAlUN

CTpyKTypHBIH
PYKTYP [Tnaaupyemblie pe3ynbTaThl
AJIEMEHT OneHoyHbIe CpeacTBa
00y4eHus
KOMIICTCHITHH

OK-6 - cnoco0HOCTBIO padOTATh B KOJLUIEKTHBE, TOJIEPAHTHO BOCIPUHUMATH COLUAJIbHBIE, ITHHYeCKHE, KOH(eCCHOHATbHBIE H KYJIbTYPHBIE
pa3inyus




3HaTh

OCHOBBI 3THKH H IICUXOJIOTNHU
JACJIO0BOIO O6H.[€HI/I${

Pewnre:

CuryauuoHnHas 3anaya: Mosiofoil crienuainuct, JeBylika 25 jeT, padoTajla KOHCYJIbTaHTOM B
LEHTPE COLMAIBHOrO oOcmyxkuBaHus. E€ BHemHMH OONMK M TOBEJEHME HUMEN Pl
OCOOEHHOCTEM: BOJIOCHI OKpAIlIEHbl B 3€JE€HBIH M MAJIMHOBBIN LIBET, KPOME TOrO, CIELMAIUCT
JKeBaJla )KEeBaTEJIbHYIO PE3UHKY U Cllyllajia My3bIKy B 1uieepe. [locie HeckoiabKux JHeH paboThl
KJIMEHTBI IONPOCUIIM HA3HAYUTD JPYTrOro KOHCYJIbTAHTA.

Kakue TpeOGoBaHMs K ClIEUATUCTY ObUIM HApYyLLIEHBI AEBYILKOMN?

1) TpeboBaHMsI K BHEIIHEMY By CIIELIUAINCTA;

2) NpUHILMIIBI LIETeCO00pa3HOCTHU AEHCTBHIA;

3) IpUHIUI yBaXKEHUS KIIMEHTOB;

4) npUHIMI y4yeTa HapOAHbIX OOBIYAEB U TPAJAULIUI.

CutyauuoHHas 3anaya: ceMbs rpaxiaaH Poccum, BeixoaueB u3 CpenHell A3uu, IMPOKUBAET B
MaJICHBKO KOMHAaT€ B CTECHEHHBIX YCJIOBHUAX. KpoMe MHOTOYMCIIEHHBIX IETEH, C CEMbEH
MPOXKUBAET TMpecTapenass MaTh Myka (CBekpoBb). ColuanbHBI PaOOTHUK MPEATIOKUIA
MMOMECTUTh TMOXWIYI0O S>KCHIIMHY B WHTEpPHAT I Mpectapenbix. [J1aBa cembu mojant
MUCHhMEHHYIO Kallo0y Ha HenmpohecCHOHaNU3M collanbHOro padoTHuka. Kakoi mpuHIUI ObLT
HapyIieH?

1) mpUHIIUIIBI IeTIECO00PA3HOCTH JEHCTBUIA;

2) NpUHLIMII YBaKEHUS KIIMEHTOB;

3) IpUHIIUI yYyeTa HAPOIHBIX 00bIYaeB U TPATUIIHIA.

nH(popMaLni0 KIWEHTKU? 1) TOJNEpaHTHOCTh; 2) BHUMATEIbHOCTh M HAOIIOAATEIBHOCTH; 3)
TaKTUYHOCTH; 4) coBeCTh. omneku? UTo MOKeT colMambHbIi pabOTHUK Cy)ObI orneku? J{omkHa
JU COIMAIBHBIA TICHUXOJIOT €O00ImaTh 00 OTHOIICHUH IIKOJIBI B BBIMIECTOAIINE OpPTaHbI
obOpa3oBanus? CuryauunoHHas 3amgada: TaThsiHa HukonaeBHa — yduTENbHHIIA CO CTaXEM U
0ONBIIMM OMBITOM paboThl. B mikone, rae ona pabotaer, oOy4daercss OOJIbIION KOHTUHIEHT
neteit BoixoaneB u3 Jlarecrana. Enmena II paGoTaeT HIKOJNBHBIM COIUAIBHBIM PaOOTHUKOM.
HenaBno Tartesana HwukosiaeBHa mompocusia NOMOYb €H YCHOKOMTHh YYEHHKOB B KJacce.
YuutensHuIa MOXKaJIOBAIaCch COIMAILHOMY PAaOOTHHKY, YTO paHbIIEe Y HEWl He OBLJIO TaKoro
KOJMYEeCTBA MPOOJIeM C ydeHUKamHu. TpyaHOCTH, 1O €€ MHEHHWIO0, BOSHUKIHN H3-3a OOJIBIIOTO
KOJIMYECTBA JeTel u3 cemerl — BrIxo1eB ¢ Jlarectana. Enena e Obuia yBepeHa, 4To MPOOIeMbI
BBI3BaHa TOJIBKO yUYE€HUKaMH (BEPOSITHO, YUUTEIIbHUIIA BeJla ce0s1 HEKOPPEKTHO), HO J1ajia COBET,
KaK ycaauTh JeTei Ha MeCTa M YCIOKOWTh. [IpaBUIBHO 1K MOCTYNAET COLUaIbHBIA PaOOTHUK B
nanHou curyarnuu? Kakue 00s13aHHOCTH Y COIMAIbHOTO pa0OTHHKA Mepe]] KOJIJIETaMHu, ASThMH,
obmiectBoM? Kakue pekoMeHaauu AaeT Jall CIeHaTuCT YIUTET0?

CuryannoHnHas 3a1a4a: Bel HaxoauTech Ha KOHCYJIBTAaTUBHOM INpHUEME JJII HapKO3aBHCUMBIX.
PermraeTcs BOIIDOC 00 OTIIDABKE HADKO3ABMCHMMBIX C IIEHTD IO beabwiaurtaimu. Aamnein A.. 36




YmMmern

YUUTHIBATh B paboTe ¢
KOJUICKTUBOM M KJIIMCHTAMH
COLIMANIbHBIC, STHUYECKHE,
KOH(ECCHOHAIBHBIE U
KYJIbTYPHBIC Pa3IHYHs

Pewnre:

CutyanoHHasi 3a/aya: COLMAIbHBIM pPaOOTHUK, OOCTYXHBAIOIIMK KJIMEHTa Ha JIOMY,
IIOCTOSIHHO TIPOCUT COAEUCTBHS PA3IMUYHBIX YUYPESKICHUH M KOJUIET, KOHCYJIBTHUPYS CBOIO
nojorneynyo. [logoneunas sBiseTCS MOKUION KEHITUHON, KOTOpas UCHBITHIBACT TPYIHOCTH
IpU X0Ab0e MO Pa3InYHbIM MHCTAaHLHUAM. Pe3yiabTaroM OOLIEHHs ¢ COLMAIbHBIM PaOOTHUKOM
Obu1a jxano6a nogonevynoi. Kakoit npuHumn npodeccuoHaIbHBIX OTHOLICHUH ObLIT HapyIIeH?

1) IpUHITUIIBI 11EJIECO00Pa3HOCTH JICHCTBHIA;

2) NpUHLIMII YBaXKEHUSI KIINEHTOB;

3) npuHUMII y4eTa HApOIHBIX 00bIYaeB U TPAIULIMH.

4) npuHIMI r'yMaHU3Ma.

CuryanmoHHas 3ajada: KJIMEHT A CTpajaeT HayaJbHBIMU IPOSABICHUAMHU OOJIE3HU
AnpureiiMepa, 4Tro CONMPOBOXKIAETCS BBIPAKEHHOH 3a0BIBUMBOCTBIO, Jake (pa3, CKa3aHHBIX
HECKOJIbKO MUHYT Ha3aja. DMOIMOHaIbHO KilneHT HeycTOWYMB, CKIIOHEH K IIPOSIBICHUSAM THEBA,
KOTOpBIE CMEHSIOTCA TPUCTYIaMH <JIypaluluBoro» moBeaeHus. Kakoe kauecTBo Oyner
IPUHIUIHAIBHBIM IIPH BEIOOPE COLMATBHOTO PA0OOTHUKA JIIsl 00CTYKMBAaHUs 3TOT0 KineHTa? 1)
TOJIEPAHTHOCT;

2) BHUMATEIBHOCTb U HAOII01aTeIbHOCTD;

3) TaKTHYHOCTB;

4) TepneHue.

CuryaunonHas 3agauda: KnueHTka oOpaTuiach 3a COLMAIbHOM MOMOUIbIO, YKa3blBas Ha CBOE
O€/ICTBEHHOE TOJIOKEHHE U TPYIAHYIO >KM3HEHHYIo cutyanuio. [Ipu moxpoOGHOM ompoce
BBISICHWIOCH, YTO KJIMEHTKA JJIMTENBHO YINOTpPeOIIseT HAapKOTUKH, TOATOMY HeuckpeH- 60 Ha U
HEJOCTOBEPHO OINMCHIBAET CBOE IMOJIOKEHHE. Kakoe KauyecTBO JMYHOCTH COLIMAIBHOTO
paboTHMKA O3BOJIMIIO YJIOBUTH HEUCKPEHHOCTD U JIONOJHUTENIBHO MPOBEPUTH




Bnaners

HaBBIKOM 00eCIIeYeHnst
coOroIeHHs pabOTHHUKAMU
TpeOOBaHUI KOJIEKCA ITUKU
COILIMAJILHOTO PaOOTHUKA

CuryannonHas 3anada: K xiamenty K, BoeHHOMy B OTCTaBKe, BET€paHy BOIHBI U HWHBAIUIY,
NPUXOJUT COLUANBHBIA PAOOTHUK, KOTOPBIA SBISETCS YOSKICHHBIM Manu(pUCTOM H HE
paznenaer yOexIeHHH KiIueHTa. BclieqcTBUe HECOrIacoBaHHOCTU B3IVIAJIOB, KIUEHT IPOCUT
3aMEHHUTh COLMAIBHOTO pPabOTHHKA. YKaXUTE, K KaKOMY YPOBHIO «CTOJIKHOBEHHS» CHCTEM
IIEHHOCTEH OTHOCUTCS JAHHBIN KOHPIUKT?

1) conmanbHbIi paOOTHUK — OOIIECTBO;

2) conuaabHbIN paOOTHUK — KJIUEHT;

3) counanbHblii paOOTHUK — COLlMAIbHAs rpyNna.

Curyaunonnas 3amava: babOymka u genymka Tanu U, 12 ner oOpaTHIuCh 3a MOMOIIBIO B
COLIMAJIbHBIE CIIY)KOBI ONEKH M TONEYUTEIHCTBA B CBSI3W CO ClIeAyIomerd curyaunueid. TaHs
ABIIIETCS UX BHYYKOM, HaJ KOTOpoi odopmiieHa oneka. Mate Tanu cTpamaer HapkoMaHUEH B
TE€YEHHUE JJIUTEIBHOIO BPEMEHH, NEPUOJUYECKU MPOXOAUT JIEYEHHE, HO TOTOM cphiBaercs. C
pebeHkoM mpakThyecku He oOmraerca. Orten moru® B aBTOKaTtacTpode MHOTO JIeT Hazal.
JleBouka ¢ 5 jeT HaxOOUTCs MOJ ONEKOW pojauTesiell MaTepu. B aHHBIM MOMEHT C peOeHKOM
BO3HUKIIM Oousbinue mpobinembl. Bee Hauanock ¢ Toro, uro B gome mponamu 40 000 py6reii,
MOJTOTOBJICHHBIE Ha omepanuio O6alOymke. Ha Bompoc He Opana oM OHA JEHBIH, JEBOYKA
OTBETHUJIA, YTO pa3jaja UX OJHOKJIACCHUKaM B Ikose. OOpalieHue B KOy Jefla pe3yabTaToB
HE /1aJI0, TaK KaK yYUTess OTBETHJIM, YTO 3TO MPOOJIEMbl CEMbU U OHM HE MOTYT BEPHYTh ITH
JEHBI'U. A y HUX CaMMX U TaK 3apIulaTel MajeHbKue. KpoMe Toro, oHa paszenach U TaHIEBAJIA B
Tyanete mkonbl. Borpoc: Kak Bbl 1ymaere, ueM oObsicHsIETCSl Takoe noBeaeHue pedenka? Kak
pPeLuTh MPOoOJIeMbl B3aUMOJICHCTBUS CEMbU U IIKOJIBI? YTO MOKET cieNIaTh MCUXOJIOT CIIY>KObI

[TK-8 — crocoGHOCTHIO K OPraHU3alMOHHO-YNIPAaBJIEHYeCKOil padoTe B MOAPa3/ieJIeHUsIX OPraHU3aIii, peaTn3youMX Mepbl CONHATBLHON 3aIMThI
rpaskiaan

3HaTh

TEOPHIO OPTraHU3ALMOHHO-
YIIPaBJICHUYECKON pabOTHI B
MO/pa3IeNIEHUIX OpraHu3allni,
peaIu3yIoINX MEPBI
COIIMAIbHOM 3aIlIUThI TPpaXaaH

1.CoctaBbTe TabNuIly, TO3BOJISIOILYIO CPABHUTH OCHOBHBIE COBPEMEHHbIE TEOPHH YIIPaBJICHUS.
2. IlpumMepHBIe BONPOCHI 1711 HOATOTOBKU K 3K3aMEHY

1. TloHsATHE «ynpaBIEHHE» U €r0 XapaKTePUCTHUKA.

2. Bungsl ynpaBneHust 1 ©1X 0COOCHHOCTH.

3. Pa3HoBumHOCTH CTPYKTYp ympaBieHus. IIpu3Haku OpPraHMW3allMOHHOW CTPYKTYpPBI
YIIPaBICHHUS.

CrpykTypa ympaBieHUSs B CHCTEME COIMaJIbHOM paboThl Ha oluedenepaabHOM U
PETMOHAIIBHOM YpPOBHSIX.

5. Tonsarue «pyHkuuu ynpasiaeHus». O6IMe 1 KOHKPETHbIE (YHKIIMN YIIPABICHHUSL.

e




1S

OyHKUMK yIpaBiIeHHUs B CUCTEME COIMAIIbHON paldoThl Ha oOuiedenepalbHOM U
PErHOHAILHOM YPOBHSIX

7. [TonsiTHe «IporpaMMHO-11E7€BOE yIPABICHHUE), €Ir0 OCOOEHHOCTH.

8. Knaccugukarus nporpamm. Crienmpuka u CTpyKTypa COLUANBHBIX IPOTPaMM.

9. [TpuHLIMIIBI YIIpaBIIEHUS B COLIMATIBHOM paboTe.

10. [TpuHIMNBI yIIPaBICHUS B CUCTEME COLMAIbHON paboThl Ha oluiedenepaibHOM H
PErMOHAIIBHOM YPOBHSIX.

11. [TpakTH4eckoe 3HaYCHHUE MPUHITUIIOB YIIPABJICHHS COITUAIBHON pabOoTOM.

12. 3HaueHUs MOHATUS «MEHEeHKMEHT». OCOOEHHOCTH MEHEI)KMEHTAa B OpraHU3aIlHsiX,
YUPEKACHUSAX U CITY)KOAX CHCTEMBI COIIMATIbHON paboTHI.

13. MeTo/b1 yripaBiaeHHs COIUANIBHON paboTOi.

14. MeToapl yrpaBieHHs B CHUCTEME COIHMAIBLHON paboThl Ha obmedeneparbHOM U
PErMOHAIILHOM YPOBHSIX.

15. PerynupoBaHusi 1 KOHTPOJIb B CHCTEME COITHAIbHON PaOOTHI.

3.IlpuMepHbIe TEMBI TOKJIaJJOB U KOHTPOJIBbHBIX paboT:

1. Aranu3 npo6isieM u peanu3anus QyHKIHA yIpaBIeHUS B OPraHU3AIMIX COLMAIBHON chepbl
(conmanbHOM paboTHI).

2. IlpunsiTHe M peanu3anys YIpaBJIE€HYECKHX pElIEHUH B colMajIbHOW pabdoTe (Ha mpumepe
KOHKPETHOTO YUPEXKJICHUS).

3. llpunsatue u peanuzanys yNpaBiIeHUYECKHX PELIEHUN B colMaiabHOW paboTe (Ha mpumepe
KaKoro-imoo BHJIa 1eATeIbHOCTH, HAalIpUMED, B YIIPABICHUN IIEPCOHAIIOM).

4. TIpoGiemaTka MOCTPOEHHUSI OPTaHU3AIMOHHBIX CTPYKTYP B COIUATBLHOM padoTe.

5. Yenosek B cucteme yrpasieHus. [Icuxonoruueckue npooieMsl.

6. YrpaBieHue nepcoHagoM COLMaIbHOM ceprl (conanbHONU paboThl).

7. AHanu3 npobiem (HOpMHUPOBaHMS M peaTU3allUid KOHTPOJIA Kak (YHKIUHM YyIpaBlIE€HUS B
COLIMAJIbHBIX OPraHU3alHsIX.

8. AHanu3 3¢ ekTuBHOCTH pa3pabOTKH yIIPaBIEHYECKUX PEIICHHH.

VYmets

OpraHU30BBIBATH PabOTy B
MOJpa3/IeICHUSIX OpraHru3alni,
peaNn3yIoIIUX MEPbI
COLIMAIbHOW 3aIMTHI IPAXKIaH

1 ITpumepHBIE BOIPOCHI K dK3aMEHY.

1. TlonsiTHe «ympaBieHHE» U €T0 XapaKTePUCTHKA.

2. Bunpl ynpaBneHus 1 ©X 0COOEHHOCTH.

3. PazHOBUmHOCTM CTpPYKTyp ympaBieHus. [Ipu3HaKM OpPraHW3alMOHHOW CTPYKTYPHI
yIpaBICHUS.

4., CtpykTypa ympaBieHHS B CHCTEME COIMAJIbHOW paboThl Ha oOmedeaeparTbHOM |




PErHOHAIILHOM YPOBHSX.

5. Tonsarue «pyHkuuu ynpasneHus». OOImuMe 1 KOHKPETHBIE (YHKIIUN YIIPABICHHS.

6. DyHKIMKM yOpaBJICHHS B CHCTEME COLMAIBLHONH paboThl Ha oOmedenepaibHOM H
PETHOHAIBHOM YPOBHSIX

7. TloHsATHE «IIPOTrpaMMHO-IIEIIEBOE YIIPABICHUE, €T0 OCOOCHHOCTH.

8. Knaccudukanus nporpamm. Criennuka u CTpyKTypa COIMAIBHBIX TPOrPaMM.

9. [lpuHUUIBI yIpaBICHHUS B COMMAIBHOM padoTe.

10. [lpuHIMIBl  yOpaBieHUs B CHCTEME COIMAIbHOH paboThl Ha oOmiedenepanibHOM H
PErHOHAIbHOM YPOBHSIX.

11. pakTrUdeckoe 3HAYCHUE MPUHITUIIOB YITPABICHUS COIUATBHON pabOTOM.

12. 3HayeHuss TOHATHSA «MEHEIKMEHT». (OCOOEHHOCTHM MEHEKMEHTa B OpraHM3alusx,
YUPEKACHUSAX U CITY)KOAX CHCTEMBI COIIMATIbHON paboTHI.

13. MeTobl ynpaBieHus: COlUaIbHONU paboToM.

14. Metoapl  ympaBjieHHST B CHCTEME COLMAIBbHONM palboThl Ha olmiedenepalibHOM U
PErHOHAIbHOM YPOBHSIX.

15. PerynupoBaHusi 1 KOHTPOJIb B CUCTEME COL[MAJILHOM pabOTHI.

2. Pa3paOoraiiTe pekoMeHAalMM [0 OpraHU3alMM MpHeMa KIUEHTOB B Pa3IUYHBIX

YUPEXKJIEHUSAX COLUAIBHOMN CITYKOBI.

[TpuMepHbIe TEMBI TOKJIaJJ0B U KOHTPOJIBHBIX PabOT:

1. Ananu3 npobseM u peanuzanust QyHKIUN YIpaBJIE€HUS B OpraHU3aLUsAX COLMAIBHON cepsl

(conmanbHOM paboTHI).

2. IlpunsiTHe M peanu3anus YHOpaBJIE€HUYECKHX pEIIEHUH B collMajabHOW pabdoTe (Ha mpumepe

KOHKPETHOTO YUPEXKJICHUS).

3. llpunsatie u peanuzanys yNpaBiIeHUYECKHX PELIEHUN B colMaiabHOW paboTe (Ha mpumepe

KaKoro-imoo BHJIa 1eATeIbHOCTH, HAIpUMED, B YIIPABICHUN IEPCOHAIOM).

4. TIpoGiemaTKa MOCTPOEHHUSI OPTaHU3AIIMOHHBIX CTPYKTYP B COLUATBLHOM padoTe.

5. Yenosek B cucteme yrpasieHus. [Icuxonoruueckue npooieMsl.

6. YrpaBieHue MepcoHaIoM COLMaIbHOM ceprl (counanbHONU padoThl).

7. Ananu3 mpobnem (HOpMHUPOBAHMUSA M peau3allMd KOHTPOJISA Kak (YHKLUUHU YIPaBJICHUS B

COLIMAJIbHBIX OPraHU3alHSIX.

8. AHanmu3 >(ppeKTUBHOCTH Pa3pabOTKH yNPABICHYECKUX PEIICHHI.

Bnanets

HaBbIKaMU OpraHHU3allMOHHO-

1.IIprmepHBIE BOMPOCHI K DK3aMEHY.




yIpaBJIeHYECKON padoThI B
MOApa3/IeJICHUSIX OpraHu3alui,
peaNM3yrOUIUX MEpPbI
COLIMAJIBHON 3aILUTHI I'PaXaaH

=

[ToHsiTHE «ympaBJIEHUE» U €r0 XapaKTepUCTHKA.

Buner ynpaBneHus: 1 uX 0COOCHHOCTH.

3. PasHOBUAHOCTH CTpPYKTyp ynopasieHus. [lpu3Haku OpraHu3zalliOHHOW CTPYKTYpPBI
yIpaBiICHUSL.

4. CTpykTypa YyHOpaBlieHHUSS B CHCTEME COLMaIbHOM paboThl Ha obmedenepaibHOM U

PErMOHAILHOM YPOBHSIX.

n

5. Tlonstue «pyHKuK ynpasieHus». OOmme 1 KOHKPETHbIE (GYHKIMH yIPABICHUS.

6. OyHKUMM YOpaBICHHUS B CHCTEME COLMAIBHOM paboThl Ha oOmedenepaabHOM |
PETHOHAIBHOM YPOBHSX

7. TlonATne «IpoOrpaMMHO-IIEIEBOE YIIPABICHUE, €T0 OCOOCHHOCTH.

8. Kunaccudukauus nporpamm. Criennduka u CTpykTypa COLMAIbHBIX IPOrPaMM.

9. IlpuHUUOBI yIpaBIeHHUS B COUUAIBHON padoTe.

10. [IpuHIMOBl  yrpaBieHWsT B CHCTEME COLMANbHOM paboThl Ha oOmedeneparbHOM U
pPETHOHAIBHOM YPOBHSIX.
11. IIpakTuyeckoe 3HaYCHUE IPUHIUIIOB YIIPABICHUS COIUAIBHON paboTOil.
12. 3nadeHuss TOHATHS «MEHEHKMEHT». (OCOOEHHOCTHM MEHEI)KMEHTAa B OpTaHH3AIHUsiX,
YVUPEXKIECHUAX U CITYkKO0aX CHCTEMBI COITUANTBHON paObOTHI.
13. Metoab! yrpaBiIeHUs COITUAIEHONU PaOOTOM.
14. Metonpl ympaBieHHsT B CHUCTEME COLMaJIbHOM palboThl Ha obmedeaeparsbHOM U
PETHOHAIBHOM YPOBHSIX.
15. PerynupoBaHus U KOHTPOIIb B CUCTEME COITMAIbHOM pabOTHI.
2.Pa3zpaboTaiiTe MPOEKT YUYPEKICHUS COIMATBHON CIIyXObl, OOpaTMB BHHUMaHHE Ha
OpraHU3aIMOHHO-a/IMUHUCTPATHBHYIO COCTABIISIONIYIO.

3. IlpumepHBbIe TEMBI JOKJIAZ0B U KOHTPOJIBHBIX paboT:

1. Ananu3 ipoGneM u peanu3anus GyHKIUN yIpaBiIeHUs B OpraHU3AIMIX COIUATBHOU chepbl
(cormanbHOM paboOTEHI).

2. IlpunsiTie U peanu3anus YHIpaBJIE€HUYECKHX pElIEHUN B colMajbHOW pabdoTe (Ha mpumepe
KOHKPETHOTO YUPEXKJICHUS).

3. [lpunsTtre u peanuzanus yNpaBIeHUYECKHX pELIEHUN B coluaibHOW paboTe (Ha mpumepe
KaKoro-nmoo BHJIa 1eATeIbHOCTH, HAaIPUMED, B YIPABICHUU TIEPCOHAIIOM).

4. [IpoGnemaTrka MOCTPOSHHS OPraHU3aLMOHHBIX CTPYKTYP B COIIMANIbHOM padoTe.

5. YenoBek B cucteme ympasieHus. I[Ilcuxonornueckue npooieMsl.




6. YripaBieHue IEPCOHATIOM COMATILHOM cephl (COIManbHON paboThl).
7. Ananmu3 mpobneM (OPMHUPOBAHMS M PEATH3ALUU KOHTPOJISA KaKk (YHKIUH YIpaBiICHHUS B
COLMAIBHBIX OpPTraHU3aIHsIX.

8. Ananm3 3¢ pekTuBHOCTH pa3pabOTKH YIIPABICHYCCKUAX PEIICHHH.

ITK-10 - cnoco0HOCTHIO K OCYLIEeCTBJIEHHIO MePONPUSITHIA 0 MPHUBJIEYEHUI0 PeCypPCcOB OPraHu3aluii, 001ecTBeHHbIX 00beIHHEHUIH U YaCTHBIX

JIMI K peajin3aliu Mep 110 COIMAJIbHOM 3a1IuTe rpas;xaaH

3HaTh

OCHOBAHHMS K 0COOCHHOCTH
OCYIIECTBIICHUS MEPONPUATUN
0 MPUBJICUCHUIO PECYPCOB
opraHu3aIi, o0IeCTBEHHbIX
00BEIMHEHUH U YaCTHBIX JIUI] K
peanu3anuu Mep 1o
COLIMAIBHON 3aILUTE IPAKIAH

1.IlpumepHbIe BOIIPOCHI JUIsl MOATOTOBKH K 3K3aMEHY

1.

2.

No ok

© ®

10.
11.

12.
13.

14.
15.

16.
17.

CDOprI U  MCTOAbI KOHTpPOJIA, HCHOJB3YEMBIC B IIPOHCCCEC COUHUAIBHOI'O

YIIPaBJICHUS.

ObmedenepanpHas cucTeMa yIpaBieHHUs COIMUAIBHON paboTOil B COBPEMEHHOM

PernonanbHbie OpTraHbl YHpaBJICHUS COI.[PIEU'IBHOﬁ pa60T0171 H OCOOEHHOCTH HX

OpraHu3aIu.

Opranbl ynpaBieHUs COUUAIBHON paboTOM B MyHUIIUIIATIBHBIX 00pa30BaHUSX.
AJIMHHHCTPUPOBAHHE B COMANBHBIX CITyXKO0aX.

VYnpasieHdyeckas KOMaH/1a 1 €€ pU3HaKH.

[ToHATHST «yTpaBIEHYECKOE pEIICHHWE» W «IUIO, NPUHUMAOIIEE pEHICHUE)
(JITIP), «uckmtounTenbHas» U «aJIbTEPHATUBHASI KOMITETEHIIUS.

MeTobl TOATOTOBKU U NPUHATHS YIIPABIEHYECKUX PEIICHHH.

[ToHsTHA «TIEpCOHATY, «UETOBEYECKHE PECYPChI», «TPYIOBBIE PECYPCHI».
[TpoGnemb! ynpaBiaeHHs IEPCOHATIOM B CUCTEME COLIMANBHOM paboThI.

[ToHATHST «CTUMYJBI», «MOTHBBI», «CTUMYIUPOBAaHHE», «MOTHBALUA» M UX

XapaKTCPUCTHUKA.

Teopun MmoTHUBaLUH.
Meronsl CTUMYJIIMPOBAaHUs TPyJa B COLMAIBHBIX YYPEKIACHUSAX U IPAKTUKA HX

HCITIOJIB30BaHHA.

IlonsTue «OpraHusanus Tpydaa». OpPaHI/IBaHI/ISI Tpyaa B COIIMaJIbHBIX

YUPEKICHUSAX.

[TpaBa coruanbHBIX PaOOTHUKOB.
[Tpodeccuorpamma criennnanrucTa COUATHLHON paOOTHI.

ITonsatue «3pPeKTUBHOCTD yNpaBlIeHUs COIMATIBLHON paboTOI.




[TpuMepHbIe TEMBI 10KIaJJ0B U KOHTPOJIbHBIX PA0OT:

. UccnenoBanue npo0seM Npu NpoOeKTUPOBAHUU CUCTEM YIIPABJICHMUS.

. AHanM3 MoJiesnielt yrpaBieHus COIMaIbHON paboTOM.

. AHanmu3 3 PEKTUBHOCTH COLUATBHO-TICUXOJIOTHYECKUX METOJIOB YIIPABJICHUSI.

. UccnenoBanue B3aMMOCBSI3U CTPYKTYpbl OpraHU3alluy U Ipoliecca YIpaBIeHHUs.

5. AHanu3 npoOieM IIaHUPOBaHUA KaK (DYHKIIMH yIIpaBICHHS.

6. lccnenoBanue MexaHu3Ma MOTHBALIUM KaK (DYHKLMH YIIPaBJIECHUS.

7. MoaenupoBaHue CTPYKTYPbl CHCTEMBI YIIPABIICHMUS.

8 YnpaBiieHue KaueCTBOM B CUCTEME COLIUAIBHOM padoThI.

9.HccnenoBanue mpoodiaeM Mpu MPOSKTUPOBAHUN CHCTEM YIIPABJICHUS.

10. Ananuz Mozeneil ynpaBlieHusl COLIMaIbHONU PaboTOM.

11. Ananu3s 3¢ (eKTUBHOCTH COIMATBHO-TICUXOJIOTUIECKUX METOIOB YIIPABJICHUS.
12. UccnenoBanue B3aMMOCBSI3U CTPYKTYphl OPIaHU3alUK U IIpoLiecca YIpaBIeHHUS.
13. Ananu3s npo0eM IIaHUPOBaHUS KakK (PYHKIIUMU YIIPABJICHUS.

14. UccrnenoBanue MexaHn3Ma MOTUBAIMU KaK (DYHKIIMU YIIPABICHHUSL.

15. MogenupoBaHue CTPYKTYpbl CUCTEMBI YIIPABJICHUS.

16. YpapieHue Ka4eCTBOM B CUCTEME COIMAIbHON pabOThI.

-lkwl\.)r—‘[\J

Ymertb OpPraHu30BBIBATh U MPOBOIUTH | 1. Pa3zpaOotaiiTe 1aH TNpOBENEHHs MEPONPUATHS 1O IPHUBICUYEHUIO PECYpPCOB
MEPONPUSITHS 10 MPUBJICUYECHUIO | OpraHU3aIHil, 00IIeCTBEHHBIX O0BEINHEHNI U YaCTHBIX JIUIL K pealu3alii Mep Mo COLMaIbHOM
pECYPCOB OpraHU3aLui, 3alMTe TpakaaH (BIOpaTh KOHKTETHBIE TEMBI)

OOIIeCTBEHHBIX O0BEIMHEHUN | 2. Pa3paboraiiTe cuieHapuii KOHCY/IbTAlUU NIPEACTaBUTEIEH 00IIECTBEHHBIX 00BEAMHEHUH,
Y YaCTHBIX JIMI[ K peali3alliyl | OpraHMU3alui, YacTHBIX JIMII O BOINpPOCaM OKa3aHWs COLMAIBHOW IOMOILIM U TMOAJICPKKU
Mep IO COIMAIIBHOM 3a1IuTe HYXIAIOIIMMCS B HEH.
rpaxJiaH 3. PazpaOoraiite «YTOJIOK KJIMEHTa» C LEeNbl0 (OPMHUPOBAHUS 3HAHUI 00 OpraHM3aLUsX,
OOLIECTBEHHBIX OOBEAMHEHUAX W YACTHBIX JIMIIAX HALIEro ropoja, MMEIOLIUX BO3MOXKHOCTb
0Ka3aTh COLIMAIIBLHYIO IIOMOIb U MOJAECPHKKY.
4. [ToAroToBUTH MPE3EHTAIMI0 O MPHUBJICUEHUH PECYPCOB OpPraHMU3alMi, OOIIECTBEHHBIX
00BbEeTMHEHUH M YaCTHBIX JIMI] K pealn3allii Mep M0 COLMAIbHOM 3aliuTe rpakIaH.
S. Pa3paboraiiTe MOzeNb B3aUMOJAEHCTBHS YUPEKACHUN COLIMATIBHON CITYKOBI C
OpraHu3alsIMH, 00IIECTBEHHBIMU O0BEAMHEHUSIMHA U YACTHBIMH JIMI]aMH HAIIIETO TOpoa.
Bnanets HaBbIKaMU OCYILIECTBICHUS 1. [TpumepHBIE BOPOCHI K IK3aMEHY

MEPONPHUATHH 110

1. (I)OpMLI N MCTOABI KOHTPOJISA, UCITOJIB3YEMBIC B ITPOLCCCE CONUAJIBHOT'O YIIPABJICHUS.




NIPUBJICUYCHUIO PECYPCOB
OpraHu3aIyii, 00MECTBEHHBIX
00BETMHEHNU ¥ YaCTHBIX JIUI] K
peanu3aiyu Mep 1o
COLMAIBHOM 3allUTe TPAKIAH

2. Ob6medenepanpHas cucTeMa yIIpaBJiIeHHUs COIMAIIBHONW paboTo# B coBpeMeHHoM Poccun.

3. PerunonanpHble Oprassl yIpaBieHHs COLUATBHON paboToil 1 0COOEHHOCTH UX OpraHU3aLNH.

4. Oprassl yIpasieHHs COLMaIbHON pab0oTON B MyHMIIMIIAIIBHBIX 00pa30BaHMSIX.

5. AIMHMHHCTPUPOBAHHE B COLMAIBHBIX CIyXKO0axX.

6. VYnpaieHueckas KOMaH/a U €€ IPU3HAKU.

7. TloHATHS «yHpaBIEHUYECKOE PELIEHUE) U «JIUL0, IpUHUMatolee pemenue»  (JIIIP),
UCKIIIOYUTENbHASA» U «aJbTEPHATUBHAS KOMIIETEHLIUS.

8. Meronbl MOATOTOBKH U MPUHATHS YIIPABICHUYECKUX PEIICHHH.

9. TloHATus «E€PCOHAN», KIETOBEYECKHE PECYPCHI», KTPYJIOBBIE PECYPCHI.

10. [IpoGnemsl yripaBiIeHHS TEPCOHATIOM B CUCTEME COITMAIBHOMN paOOTHI.

11. IToHATHUS «CTUMYJIBD», «MOTUBBD», CTUMYJIUPOBAHUEY», «KMOTUBALIUA» U UX XapAKTEPUCTUKA.

12. Teopun MOTHBAIIHH.

13. Meronbl CTUMYJIUPOBAaHUS TpyZAa B COLMAIBHBIX YUPSKICHHUAX U MpaKTHKa UX
MCIOJIb30BaHUS.

14. TlonsTue «opranuzanus Tpyaa». Opranuszanus TpyJaa B COLMAIbHBIX YUPEKICHUSIX.

15. IpaBa conuanbHBIX paOOTHHUKOB.

16. IlpodeccuorpamMma crieruanncTa COUANbHON paboTHI.

17. llonsitne «3p¢GeKTUBHOCTD YIPABIECHUS COLIMATILHON paboTOM».

2.IlpumepHbIe TEMBI TOKJIa10B U KOHTPOJIbHBIX PaboT:

1. UccnenoBanue npobiaeM Mpu NPOSKTUPOBAHUN CUCTEM YIIPABJICHUS.

2. Ananu3 mMojienelt yrpaBieHus COIMaIbHON paboTOH.

3. AHanu3 3(pPeKTUBHOCTU COLUAIBHO-TICUXOJIOTHUECKUX METOJIOB YIIPABICHHUS.
4. UccnenoBanue B3aMMOCBSI3H CTPYKTYpPbI OpraHU3alMy U IpoLecca yIpaBlIeHuUsI.
5. AHanu3 npo0GeM IIaHUPOBaHUS Kak (QYHKIIMM yIIpaBJIeHUS.

6. UccrnenoBanne MexaHnu3Ma MOTUBALMU KaK (PYHKIIUU YIIPaBICHHUS.

7. MonenupoBaHHe CTPYKTYPbI CUCTEMBI YIIPABJICHHUS.

8 YnpapieHue KauecTBOM B CUCTEME COIMAIbHOM pabOTHI.

9.HccnenoBanue npoodaeM MpH MPOEeKTUPOBAHUN CHCTEM YIPABJICHHUS.

10. Ananu3 Mojienei ynpaBieHus! COIMAIbHON paboToil.

11. Ananu3 3¢(eKTUBHOCTH COLMATIBHO-TICUXO0JIOIMYECKHX METO/I0B YIIPABICHHUS.
12. NccnenoBanune B3aMMOCBSI3H CTPYKTYPbI OpPraHU3alMK U MPOLECCa YIIPABIICHHUS.
13. Ananu3 nmpo6ieM MIaHWPOBaHUs KaK (YHKIIUU YIPaBJICHUS.




14. UccrnenoBanne MexaHn3Ma MOTUBAIMM KaK (DyHKIIMM yIIPABICHMSL.
15. MogaenupoBaHue CTPYKTYpbl CHCTEMBI YIIPABIICHUS.
16. YnpaBieHue KaueCTBOM B CUCTEME COLMAIBHOM pabOTHI.

3. PaszpaboraiiTe commanpHyH peKJaMy O COLHAIbHBIX TpoOdJIeMax OTAEIBHBIX TPYIII
HACEJICHUS C IIEJIbIO MPHUBIICYCHUSI PECYPCOB OpPTaHU3aINii, OOIECTBEHHBIX 00BEINHECHUI U
YaCTHBIX JIMI K pCajin3aliuu MCp 1o COLII/IaJIBHOfI 3alUTC I'PAKAaH.

IIK-11 - cnocoOHOCTHIO K peaju3alMi MAPKeTHHIOBbIX TEXHOJIOTHIA € 1e/1bI0 (JOPMUPOBAHUSA U PAa3BUTHS PHIHKA COMAJIBHBIX YCJIYT,
NpHUBJIeYeHNS] BHUMAHHUS K COUMAJIBHBIM NPodjemMam, (pOpMHPOBAHUS NO3UTUBHOI0 HMH/IKA COMAJIBHOM PadoThl U peaTu3yIIuX ee
CHeHATHCTOB




3HaTh

crieni(prKy MapKETHHTOBBIX
TEXHOJIOTHI B COIIMAIbHON paboTe

1 .ITpumepHbIe TEMBI KOHTPOJIBHBIX Pa0dOT U JOKJIAJI0B:

1.UccnenoBanue B3auMOCBSI3U CTPYKTYpPbl OPraHU3alMY U POLiEcca YIIPaBICHUS.

2. AHanu3 npobiieM MIaHUPOBAHUS KaK (PYHKIIMH YIPaBICHUS.

3. HCCJ’ICI{OBaHI/Ie MCXaHHM3Ma MOTHUBAIIMH KaK (bYHKI_[I/II/I YIIPpaBJICHHA.

4, MO,Z[CJIHpOBaHI/Ie CTPYKTYPbI CUCTEMBI YIIPABJICHUS.

5. YnpaBneHue KauecTBOM B CUCTEME COLIMATILHOU paboThl.

o

~

10.

11.
12.

. HpHMepHLIe BOIIPOCHI K 9K3aMCHY.

[TonsiTHE «ynpaBJI€eHHE» U €r0 XapaKTePUCTHKA.
Bunp! ynpaBineHus 1 uX 0COOEHHOCTH.
PasnoBugHOCTH CTPYKTYp ynpasiieHus. [Ipu3Haku opraHu3aliMOHHON CTPYKTYpbI
yIpaBJIeHUs.
CtpyKTypa yrnpaBlIeHHs] B CUCTEME COLIMATILHON paboThl Ha olmedenepaibHOM U
PETHOHAIIBHOM YPOBHSIX.
[TonsTue «pyHKIMM ynpasaeHus». O01Ke U KOHKPETHbIE PYHKIIMU YIIPABICHHUS.
@OyHKIMM ~ ynopaBieHMs B CHCTEME  COLMalbHOW  paboThl  Ha
oOuiedenepanbHOM U pErHOHATIBHOM YPOBHSIX
[ToHsATHE «TIPOTrPaMMHO-1IEJIEBOE YIIPABIEHUEY, €T0 OCOOEHHOCTH.
Knaccupukanus nporpamm. Croenuduka M CTPYKTypa COLUAIBHBIX
IIPOrPaMM.
[TpuHIMIIBI yIIpaBIIEHUS B COLIMATILHON padoTe.
[TpuHIMOBl  ymopaBieHUs B CHCTEME COLMANbHOM  paboThl  Ha
oOuiedenepabHOM U pErHOHATbHOM YPOBHSIX.
[TpakTyeckoe 3HaUeHHE PUHIIUIIOB YIIPABIEHHS COLIMATbHOIN paboToM.
3HaueHusl MOHATHS «MEHEIKMEHT». OCOOEHHOCTM MEHEI)KMEHTa B
OpraHu3alusX, YIPEKICHHUIX U CIYK0aX CHCTEMBbI COLMAIBHOM paboThI.




YMmeTh MPUMEHSTh MAaPKETUHTOBbIC 1.IlpakTueckoe 3agaHue:
TEXHOJIOTHH C LIEJIbI0 UCCIEOBAHUS U
Pa3BUTHS PHIHKA COLMAIBHBIX YCIYT, PaspaboraiiTe coruanbHyI0 peKJiaMy O COLMATIBHBIX MPOOIEeMaxX OTIEIBHBIX TPYIIIT
[IPUBJICYCHHS BHUMAHKS K COUUAIBHBIM | HACEJIICHUS C IIENIbI0 JOPMHUPOBAHUS CIIpOca U 00eCIIeYeHHsI aIEKBATHOTO
npo0nemam, GopMHPOBAHHS 5 MPEIIOKEHUS COUAIIBHBIX YCIIYT.
MO3UTUBHOTO UMUJKA COLUATIbHOM
paboThI U pealn3yIluX ee 2.TectupoBanue.
CHEINAMCTOB
Brnanets HAaBBIKOM ITPUMEHEHHUsI MAapKeTUHTOBbIX | 1.IIpakTuueckoe 3amanue:

TEXHOJIOTUH € 1eNbI0 (POPMHUPOBAHUS
crpoca U obecrieyeHus aJleKBaTHOro
IPEUIOKEHUS COLIMATIBHBIX YCIYT

PaspaboraiiTe coluaibHyIO peKJIaMy O COUATBHBIX MPOOIEMaxX OTICIBHBIX TPYIIIT
HACEJICHHS C IEJIbI0 (JOPMUPOBAHUS CIIpOca U 00ECTIeYeHHS aIeKBATHOTO
MNPEAJIOKCHUS COUAJIbHBIX YCIIYT.

0) Ilopsinok nmpoBeneHNs MPOMEKYTOYHOH ATTECTALMH, OKA3aTe/IH M KPUTEPUH OLICHUBAHMA:

Ilpumepnaa cmpykmypa u cooepicanue nynkma:

HpOMe)KYTO‘-IHaﬂ arTecTanus 1Mo JUCHUIINIMHE BKIIIOYACT TCOPECTUUCCKHUEC BOITPOCHI, ITO3BOJIAIONIME OLCHUTE YPOBCHL OCBOCHU A O6y‘IaIOHII/IMI/IC$I 3HaHI/II\/JI, u

MPAKTUYCCKUC 3a/IaHUS, BBIABIIAOINE CTCIICHD C(i)OpMI/IpOBaHHOCTI/I YMeHI/Iﬁ 151 BJ'IaI[eHHﬁ, MMpOBOAUTCH B cbopMe OK3aMCHa.

DK3aMeH 110 AUCHUIIIMHE MTPOBOAUTCA B YCTHOﬁ (bopMe 110 3K3aMCHAallMOHHBIM 6I/IJ'IeTaM, Ka)KI[BII\/'I N3 KOTOPLIX BKJIIOYACT 2 TCOPCTUYCCKUX BOIIpOCa U

OIHO IMPAKTUYCCKOC 3aIaHUC.
Iokazamenu u Kpumepuu ouenueanus IK3amena:

— Ha OIEHKY «OTJIM4YHO» (5 OamioB) — oOyyaromuicss JEMOHCTPUPYET BBICOKHM YypOBEeHb C(HOPMUPOBAHHOCTH KOMIIETEHIIMH, BCECTOPOHHEE,
CHUCTEMaTHYEeCKOE U IIyOOKOe 3HaHHE y4eOHOro mMarepualia, CBOOOJHO BBIMOIHIET MPaKTUUECKUE 3a/1aHUs, CBOOOIHO ONEPUPYET 3HAHUSIMH, YMEHHUSIMH,

MNPUMCHACT UX B CUTyalluAX MOBBIIICHHOHN CIIOKHOCTH.

— Ha OIIEHKY «Xopouo» (4 6amna) — o0ydJarmuiics JEMOHCTPUPYET CPEIHUA YPOBEHb C(HOPMUPOBAHHOCTH KOMITETEHIIUN: OCHOBHBIC 3HAHUS, YMEHUS
OCBOEHBI, HO JIOMYCKAIOTCSI HE3HAUYUTENbHBIE OITMOKHN, HETOUHOCTH, 3aTPYAHEHHS MPU aHATUTUIECKUX OTepaIusixX, epeHoce 3HaHUI 1 YMEHHUI Ha HOBEIE,

HCCTAaHJAPTHBLIC CUTYyalluH.




— Ha OLIEHKY «yJdO0BJIETBOPUTEJbLHO» (3 0amna) — oOydaromuiics AeMOHCTPUPYET MOPOTOBBIM ypoBeHb CHOPMUPOBAHHOCTH KOMIIETEHIMI: B XOJ€
KOHTPOJBHBIX MEPOTPUSITHI JTOMYCKAIOTCS OIIMOKH, MPOSBIISCTCS OTCYTCTBHE OTACIBHBIX 3HAHUHN, YMEHHI, HAaBBIKOB, OOYYAIONIMIICS HCIIBITHIBACT
3HAYUTEINIbHBIC 3aTPYIHEHUS IPU ONIEPUPOBAHUN 3HAHUAMU U YMEHUSMHU IIPU UX MEPEHOCE HA HOBBIC CUTYAIIHH.

— Ha OLICHKY «HEYJIOBJIETBOPUTEIbHO» (2 Oamia) — oOydarommiics IeMOHCTpUpPYET 3HaHUs He Oosnee 20% TEOpeTHYecKoro marepualia, AOMyCKaeT
CYLIECTBEHHbIE OLIMOKHU, HE MOXKET MI0Ka3aTh MHTEJUIEKTYalIbHbIC HABBIKU PEUICHHS MPOCTHIX 3a]1a4.

— Ha OIICHKY «HEY0BJIeTBOPHUTEILHO» (1 6amr) — 00yJaromuiics He MOXKET IMOKa3aTh 3HAHUS Ha YPOBHE BOCIIPOU3BEICHUS U OOBSICHEHHS HH(DOpMALIHH,
HE MOYKET M0Ka3aTh MHTEUIEKTYaIbHbIE HABBIKY PEIICHUS MTPOCTHIX 3a7au.



