MWHHUCTEPCTBO HAYKHW 1 BBICIIEI'O OBPA3OBAHW
POCCUKNCKOU OEJEPALIMN

dejepalbHOE FOCYAAPCTBEHHOE O10/KETHOE 00pa3oBaTeIbHOE YUPEK/ICHHE
BbICLIIEro 00pa3oBaHusl
«MarHuTOropeKHit rocyIapeTBeHHbl TexHnueckuii yausepeutet um. I"M. Hocosa»

TREPKIIAIO
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PABOYASI TIPOI'PAMMA AU CHHUAIIIMHBI (MO/1Y JIST)

MAPKETHHI B ObPA3OBAHHH

HarnpasiieHue oAroToBKH (CIELHaibHOCTh)
44.04.01 Ilenaroruueckoe obpasoBaHue

HanpagyieHHOCTS (11pOQHIIL/CrIeHaIk3aI|s) IPOrpaMMbl

VnpasieHne KauecTBoM 00111ero oopazoBans

VpoBeHb BbicLIEro 00pa3oBaHus - MarucTparypa

dopma 00yueHwus
3a04Hast

Nucruryr/ gakynsrer  VHCTHTYT ryMaHHTapHOro 0Opa3oBaHust
Kadenpa [Tegarornyeckoro o6pa3oBaHus U JOKYMEHTOBE/ICHHS

Kypce 2

MaruuToropck
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PaGouas nporpamma cocrasiena na ocaose ®IOC BO - MarucTparypa 1o HarpasJieHHIO
noaroroskn  44.04.01 Ilenarornueckoe oGpazopanue (npuka3 MunobGpuayku Poccun ot
22.02.2018 1. Ne 126)

PaGouas nporpamma paccmotpena M omoGpena mHa  3aceannu Kade/pbl

[lenaroruueckoro o6pazosanus u 10KyMeHTOBEIEH S ,
30.01.2023, nportoxosn Ne 5
3aB. kadenpoit C.C. Bennkanona

Pabouast nporpamma 0100peHa METOIMYECKON KOMHU IO
porp p ) f

14.02.2023 r. mporokon Ne 6 / -t
HpeﬂceaaTenb\jlug Vﬂ/y(jj T.E. A6pam3on

Pabouasi nporpamma cocrassena:

nouent kadenpu [Ou/I, kan. nea. nayx W M1.B. Camapokosa

Z

Penensenr:
Jouent kadeaper inCO, kau1. net. HayK W C.H. IOpeBnu
7



JIner akryaauszanuu padoueil mporpaMmbl

Pabouas mporpamma nepecMoTpeHa, 0ocyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM rojy Ha 3acenanuu kadeapsr Ilemarormueckoro o0Opa3oBaHus U JOKYMEHTOBEICHHS

[Ipotokom ot 20 . Ne

3aB. kadeapoii C.C. Bennkanosa

Pabouast mporpamMmma repecMoTpena, 00CcykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3acenanuu kageapsl Ilenarormueckoro o0pa3oBaHus U JOKYMEHTOBEICHHS

IIporokomor 20 1. Ne

3aB. kadeapoii C.C. Benukanosa

Pabouas nporpamma nepecmotpeHa, o0cyxieHa u ogoopena st peanuszanuu B 2026 - 2027
y4eOHOM rofy Ha 3aceqannu kadeapsr Ilemarormueckoro o0pa3oBaHUs U JOKYMEHTOBEICHUS

[Iporokom ot 20 1. Ne

3aB. kadeapoii C.C. Benukanosa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

-(popMUpOBaHUE Yy CTYIEHTOB CUCTEMbI 3HAHUI B 00JIACTH MapKETUHTa;

-(popMupoBaHUe MPEACTABICHUH 0 crielupUKe MAPKETUHTa B 00pa30BaHUN;

-OBJIQ/ICHHE yYMEHHEM  OCYLIECTBJIATh CHUCTEMHBIM  aHaiu3  0Opa30BaTEIbHOM
OpraHu3aliy, UCCIE0BATh €€ BHYTPEHHIOIO U BHEIIHIOKO CPEYy;

-OBJIQ/ICHHE METOJIaMU IPOBEJICHUSI MapKETUHIOBBIX HCCIeNoBaHU B  cdepe
00pa30BaTENIbHBIX YCIYT.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMsl

Juciunmaa MapkeTuHr B OOpa30BaHMM BXOJUT B YacTh Y4eOHOro TIUIaHA
dbopMupyeMyr0 y9acTHUKaMU 00pa30BaTeIbHBIX OTHOIICHHI 00pa30BaTeIbHOM MPOTPAMMBL.

Jlnst  wW3ydeHWsT  JOUCHMIUIMHBI ~ HEoOXoauMmbl  3HaHMS  (YMEHHWsI,  BJIAJICHUSA),
c(hopMUPOBaHHBIC B pE3Yy/IbTaTe H3yUCHHUS JUCITUIUIMH/ IPAKTHK:

Opranu3anys IpOCBETUTEILCKOM ACATEIHPHOCTH B CHCTEME 001Iero 00pa30BaHMs

Opranuzanys Hay4yHO-HCCIIEOBATEIbCKON JEITEIbHOCTH OOy4YalomUXCsi B CHCTEME
COBPEMEHHOTO 00pa30BaHUs

[lenarormyeckas aHTPOIMOJIOT S

3Hanus (YMEHUS, BIaJICHUs), MOTYICHHBIC TTPH M3yYECHUU TAHHOW IUCIUILIMHBI OyIyT
HEOOXOUMBI 7151 U3YUCHUS] JUCIUILITNH/TIPAKTHK:

BrinonHenue v 3amura BoITyCKHON KBaTU(UKAMOHHON pabOThI

[ToaroroBka k caaue u ca4ya rocy1apCTBEHHOTO HK3aMeHa

[IpousBoacTBEHHAS - MPEAAUTIIIOMHAS TPAKTHUKA

3 Komnerenuun ody4aromierocs, (popMupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS) ¥ IJIAHUPYeEMble Pe3yJIbTAThl 00y4eHu st

B pesynpTare ocBoeHUs AUCUMIUIMHBI (Moayns) «MapkeTMHr B 00pa3oBaHUN
oOyyaroImuiics JoKeH 001a1aTh CIeAYOIIUMU KOMIETEHIIUIMHU:

KO,[[ HHJUKATOpa I/IHI[I/IKaTOp JOCTHIXKCHHUA KOMIICTCHIIMH

[TK-1 Cnocoben pa3zpabaTbiBaTh KpUTEPUAIBHYIO OLIEHKY Pe3yJIbTaToOB 00LIEro oopa3oBaHus U
OCYIIECTBIISITh MOHUTOPUHI MPOIECCa OCBOEHHUS 00YYaroIMMHUCS OCHOBHOM 0Opa3oBaTelbHOM
IPOTPAMMBI

IK-1.1 Pa3pabatsiBaer KpUTEpUH YPOBHEBOM OILIEHKH MPEeIMETHBIX,
METanpPEeMETHBIX W JMIHOCTHBIX PE3YJIHTATOB 00IIEro 00pa3oBaHuUs
[1K-1.2 OcymiecTBisiEeT MOUCK W BBIOOP METOJOB M METOJUK MOHUTOPHHT

pe3yabTaTOB OCBOCHHUS 00y4aroIUMUCs o011eo0pa3oBaTeIbHOM
OpraHu3aIyy OCHOBHOM 00pa30BaTEILHON IPOrPaMMBbI




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBIsIeT 3 3a4eTHBIX enuuuil 108 akaa. yacoB, B TOM

qyuce:

— KOHTaKkTHas pabora — 4,4 akaj. 4acos:

— ayauTopHas — 4 akajl. 4yacos;

— BHeaynutopHas — 0,4 akaJ1. 4acoB;

— caMocTosTeNnbHas pabora — 99,7 aka. yacos;

— B (hopMe MpakTUIeCKoi moaroToBku — 0 akaj. 4yac;,

— IMOATOTOBKA K 3a4éTy — 3,9 akaj. yac
dopma aTTecTaIiy - 3a4€T

AynuropHas g
KOHTaKTHas paboTa E 3 dopma TeKyIIEro
=
B aKaJl. 4acax 5} Bug KOHTPOJIS
Paznen/ Tema 2, (B axaz. yacax) == . P Kox
> 3 © | caMOCTOSITENBHOM | ycreBaeMOCTH U
JUCIUILIAHB & [ . | xomnerennuu
s g £ paboThI MIPOMEKYTOUHOH
mab. | mpaxr. 3
Jlex. P 'S aTTecTalyu
3aH. 3aH. | O &
1. Pazgen 1. Mapkerunr B
COBPEMEHHOMN KOHIICTIIIN T
YIpaBJICHHUSL.
ITogroroBska k
IPaKTUIECKOMY
3aHATHIO,
HaImmMcaHue OT3bIBA yCTHBIﬁ OHpOC
3cce) Mo ’
1.1 Tema: CymHocTs Hu BI/IZLC(OMaT)e nat paboTa Hax
coliepkaHue MapKeTHUHTa B /11 9,7 AaMe eHHI())M g’a KeiicaMu 1 [K-1.1
00pa3zoBaHUU p H-I Y HIpOOJIEMHBIMU
00pazoBaTeIbHOM
CI/lTyaL[I/lﬂMI/I
nopTare, pabora ¢
3JIEKTPOHHOMN
OuOIMOTEKOM
(71aHb)
2
IToaroroBka k
PaKTUIECKOMY
3aHATHIO,
HaImMCaHUue OT3bIBA yCTHBIﬁ OHpOC
3cce) Mo ’
1.2 Tema: OCHOBHEIE BI/IJIG(OMaT)C s pabota Hax
MTOHSTHUS MapKeTHHTA. 10 AaMe GHHEM g’a KehcamMu 1 IIK-1.1
Bunst mapketunra p = Y HIpOOJIEMHBIMH
00pa3oBaTeIbHOM
CUTYyaIUsIMHU
nopTa’e, pabora ¢
JJIEKTPOHHOM
OMOIMOTEKOM
(71aHb)




13 Tema: CymHocTh
MOHSTUSL 0Opa3oBaTeNbHas

ycayra

10

IToxroroBka k
MIPaKTHYECKOMY
3aHATHIO,
HarMcaHue OT3bIBa
(3cce) mo
BUIEOMATepHUany,
pa3MeIeHHOMY Ha
00pa3oBaTeIbHOM
nopraie, pabora ¢
AIEKTPOHHOMN
Oubimorexoi
(y1aHp)

YcTHBIi ompoc,
pabota Hax
KelicaMu u

POOJIEMHBIMU
CUTYalUsIMHU

[K-1.1

1.4 Tema:  OcHOBHEIE
OPUHIUIBL,  METOJBI |
(hYHKIIMU MapKETHHTa

/11

10

IToxroroBka k
MIPaKTHIECKOMY
3aHATHIO,
HAMUCaHUE OT3bIBA
(acce) mo
BU/IEOMATepHUany,
pa3MelIeHHOMY Ha
00pa3oBaTeIbHOM
nopraie, padora ¢
AIEKTPOHHOMN
OubnHnoTeKOi
(J1amp)

YcTHBIi onpoc,
pabota Hax
KelcaMu 1

MPOOJIEMHBIMU
CUTYaIHAMH

[K-1.1

15 Tema: CermeHranus
pBIHKA, BBIOOpP IIEJTEBBIX
CETMCHTOB u
TIO3UIIMOHUPOBAHNE
00pa3oBaTeIbHbBIX
opraHu3aiui

10

ITogroroBska k
NPaKTUYECKOMY
3aHATHIO,
HaITMCaHHUE OT3hIBA
(acce) mo
BUJICOMaTepHUaly,
pa3MeIIeHHOMY Ha
00pazoBaTeIbHOM
nopraie, padora ¢
3JIEKTPOHHOU
OnONIHMoTEKOI
(J1aup)

TECTUPOBAHUE

K-1.1

HWroro no pazneny

221

49,7

HCCIIe0BaHHs B
00pa3oBaTEIbHBIX YCIYT.

2. Pazmen 2. MapKeTHHIOBbIE
chepe

2.1 Tema: IlnanupoBaHme
MapKeTHHTa

/11

10

Iloaroroska k
NPaKTUYECKOMY
3aHATHIO,
HaIKCaHHUE OT3bIBA
(acce) mo
BUJICOMaTepHUaly,
pa3MeleHHOMY Ha
00pa3oBaTeIbHOM
nopTaie, pabora ¢
JJIEKTPOHHOM
OubImoTeKoi
(71aHb)

VYcrHblii onpoc,
pabota Hax
KelicaMu 1

TIPOOIEMHBIMH
CUTYyalUsIMHU

MK-1.2




TloaroroBka k

MIPaKTHYECKOMY
3aHATHIO,
HarMcaHue OT3bIBa .
YcTHBIi ompoc,
(3cce) mo
2.2 Tema: MapkeTHHroBas BHICOMATEHAT pabota Hax
cpenqa  oOpa3oBarenbHOU /11 | 10 puaty, Kelicamu u IK-1.2
pa3MeIeHHOMY Ha
OpTaHM3aIHU IPOOJIEMHBIMH
00pa3oBaTeIbHOM
CUTYaIHAMH
nopraie, pabora ¢
AIEKTPOHHOMN
Oubimorexoi
(y1aHp)
IToxroroBka k
MIPaKTHIECKOMY
3aHATHIO,
HAMUCaHUE OT3bIBA N
YcTHBIi onpoc,
(acce) mo
2.3 Tema: MapkeTunr pabota Hax
BU/IEOMATepHUany, 9
00pa3oBaTesbHBIX YCIYr U 15 KelcaMu 1 IK-1.2
pa3MeIeHHOMY Ha
[IEHOOOpa3oBaHUE MPOOJIEMHBIMU
00pa3oBaTeIbHOM
CUTYaIHAMH
nopraie, padora ¢
AIEKTPOHHOMN
OubnHnoTeKOi
(J1amp)
ITogroroBska k
IPaKTUIECKOMY
3aHATHIO,
HaITMCaHHUE OT3hIBA o
VYcTHblii onpoc,
2.4 Tema: XapakTepucTuka (3cce) mo pabota Hax
norpedurenei BUJIeOMaTepHal 9
00 E3OBaTeHLHLIX CIyT | 15 a;;\L/IeH.[eHHI())M g’a Kencamit 1 MK-1.2
p yemyr p Y POOJIEMHBIMA
MPOJYKTOB 00pazoBaTeIbHOM
CUTyauusamMu
nopraie, padora ¢
3JIEKTPOHHOU
OnONIHMoTEKOI
(J1aup)
HWroro no pazaeny 221 | 50
HWroro 3a cemectp 221 221 | 99,7 3a4€T
Hroro no aucnumninuze 221 221 | 99,7 3a4er




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

1. TpanuuuonHsle 00pa3oBaTEIbHbIE TEXHOIOIUH, 3 UMEHHO MH()OPMALMOHHAs JIEKIUS
110 TEMATHKE Pa3/ieoB (JIEKIIUU pa3MelIeHbl Ha 00pa30BaTeIbHOM MOPTAe).

[IpakTHyeckue 3aHATUS, TEMBI IPAKTUYECKUX 3aHATUI pa3MelleHbl Ha 00pa30BaTeIbHOM
ropraie.

2. VlHTepakTUBHBIE TEXHOJIOTUU — OpraHu3alus o0pa30BaTeLHOIO Mpolecca, KOTopas
IIPEATNOJIAracT akTUBHOE U HEJIMHEWHOE B3aUMOJICHCTBUE BCEX YYaCTHUKOB, JOCTHKEHHUE HA ITOU
OCHOBE JIMYHOCTHO 3HAYUMOIO JUIsi HUX o0Opa3oBaTelabHOro pesyiabTata. Hapsay co
CHEIUAIM3UPOBAHHBIMU  TEXHOJIOTMSIMM ~ Takoro  poja  INPUHIUI  HMHTEPAKTUBHOCTU
IpOCIEXHUBAaeTCsl B OOJBIIMHCTBE  COBPEMEHHBIX  00pa30BaTENIbHBIX  TEXHOJOTHIL.
WHTEepakTUBHOCTH MOJPAa3yMEBACT CyObEKT-CyObEKTHBIE OTHOIICHUS B X0Ji¢ 00pa30BaTEIbHOTO
npoliecca U, Kak cileJcTBre, (OpMUPOBaHUE CaMOPA3BUBAIOILEHC HH(POPMALIMOHHO-PECYPCHOM
Cpenbl.

CemuHap-nuckyccusi 1o MNpoOJIEMHOM CHUTyallMM, HpPEJCTAaBICHHOM B 3aJaHuUU K
PAKTUYECKOMY 3aHATHUIO, pa3MELLIEHHOMY Ha 00pa30BaTeIbHOM IOPTAJIE.

CemuHap — «KpYIVIBIM CTON» paccMaTpuBarOTCs M OOCYXKJIAIOTCS CHELHAIbHO
MOJIFOTOBJIEHHBIE JJOKJIAJIbl, COOOIIEHUSI YACTU CTYAEHTOB, 33JIal0TCSl BOIIPOCHI IO IPOOIEMaTHKE.

3. TexHonoruu MpOEKTHOro OO0y4YeHUs — OpraHM3alus oOpa30BaTENILHOIO Ipolecca B
COOTBETCTBUHU C aJITOPUTMOM IIO3TAIHOTO pELIEHUs MPOOJIEMHON 3aJadd WM BBIIOJHEHUS
yuebHoro 3ananus. [IpoekT npeanonaraeT COBMECTHYIO yueOHO-I103HABATEIbHYIO IESATEIbHOCTD
IpYNIbl CTY/IEHTOB, HAIIPABJIECHHYIO HA BbIPAaOOTKY KOHILIEILIMHU, YCTAHOBJIEHUE LieJIel U 3ajad,
(GOpMYIHUPOBKY OXXKHUIAEMBIX pE3yJbTAaTOB, OINpPEJEIEeHHE NPUHIMIIOB U METOAMK pELICHUs
IIOCTABJIEHHBIX 3aJa4, IUIAaHMPOBAaHUE XO0Aa pabOThl, MOMCK JOCTYIMHBIX W ONTHUMAaJbHBIX
pecypcoB, MO3TANHYIO pealu3aldio IulaHa pPadOThl, MPE3EHTALMIO Pe3yJbTaToB pPabOThI, UX
OCMBICJICHHE B Pe(IICKCHIO.

OCHOBHBIE TUIIBI IPOEKTOB:

HccnenoBatenbckuii NpoOeKT — CTPyKTypa MpUOMMKEHa K ¢opMaTy Hay4dHOIO
UCCIIEIOBaHMs (JJOKA3aTEeNIbCTBO AaKTYyaJIbHOCTU TEMBI, OIpeesieHne HaydHOH MpoOJIeMbl,
npeaMera U O0bEeKTa MCCIENOBaHUA, Leled M 3a7ady, METOAOB, WCTOYHHKOB, BBIJBI)KEHUE
TUIO0TE3bl, 000011IEHUE PE3YIBTATOB, BBIBO/IbI, 0003HAUEHUE HOBBIX ITPOOIIEM).

4. VInpopmMaimoHHO-KOMMYHHKAIIMOHHBIE 00pa30BaTe/IbHbIE TEXHOIOTUU MTPAKTHYECKOE
3aHsATHE B (Qopme mpe3eHTauun — «llepcnekTuBbl pazBuTHs MapkeTuHra B Poccum ¢ yuetom
17100aIbHBIX SKOHOMUYECKUX U OJUTUYECKUX U3MEHEHUI».

6 YueOHO-MeTOIMUECKOE 00eceyeHHe CAMOCTOSATEbHOH PadoThl 00yYaroIMXCsl
[MpexncraBneHo B npuioxeHun 1.

7 OneHoYHbIe cpeIcTBA A5 POBeJeHUsI IPOMEKYTOYHOM aTTecTaluu
[IpencraBieHb! B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMAIMOHHOE 00ecnedeHrue TUCIUIITHHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

1. 3aBoiickas, 1. B. OcHOBHBIE KaTeropuum MapKeTHHra . ydeOHoe mocodue / U. B.
3aBotickas, 0. A. Jlumapepa ; MI'TY. - Marautoropck : MI'TY, 2016. - 1 s5eKTpoH. ONT. TUCK
(CD-ROM). - 3arin. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130
076/2388.pdf&view=true. - MakpooObeKT. - TeKCT : 3NIeKTpOHHBIH. - CBeACHUS JOCTYITHBI TAKKE
Ha CD-ROM.

2. Ky3nenosa, H. B. MeHemxMeHT 1 MapKeTHHT : yaeOHoe nocooue. Y. 1. MenemxmenT /
H R Kvzuernmora ' MT'TV - Marauraronck * MT'TV 2017 -1 anexmnon



ont. guck  (CD-ROM). - Barm. ¢ TUTYJ1.  9KpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2786.pdf&show=dcatalogues/1/1132
941/2786.pdf&view=true. - MakpooObeKT. - TeKCT : 3IeKTPOHHBIN. - CBEICHHS JOCTYITHBI TAKKE
Ha CD-ROM.

3. Jlumapes, I1. B. Mapkerunr : npaktukym / I1. B. JTumapes, 0. A. Jlumapesa ; MI'TVY. -
Marnuroropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ turyn. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.ndf&view=true . - MaknooOBbeKT. - TEKCT : 3eKTDOHHBIN. - CBeNeHHsI TOCTVITHBI TAKXKe

0) lonoJiHMTE IbLHASA JIATEpaTypa:

1. Cropoxepa, E. B. Uurepuer-mapkeTnHr u pekinama : ydeOHoe mocodue / E. B.
Cropoxena, A. H. CtapkoB ; MI'TY. - Maraurtoropck : MI'TY, 2017. - 1 snekTpoH. ONT. TUCK
(CD-ROM). - 3ari. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3245.pdf&show=dcatalogues/1/1137
014/3245.pdf&view=true . - MakpooOBbeKT. - TeKCT : 3JIeKTPOHHBIN. - CBEICHHS TOCTYITHBI TAKKE
Ha CD-ROM.

2. Ky3unenosa, H. B. MenemxMeHT U MapkeTHHT : yueOHoe nocooue. Y. 1. MenemxmenT /
H. B. Ky3nerosa ; MI'TVY. - Marauroropck : MI'TY, 2017. - 1 snektpoH. onT. auck (CD-ROM). -
3arn. c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2786. pdf&show—dcatalogues/1/1132
941/2786.pdf&view=true. - MakpooObeKT. - TekcT : 3eKTpoHHbIi. - CBeIeHHS JOCTYITHBI TAKKE
Ha CD-ROM.

3. Ky3uenosa, H. B. Menemxkment u mapketunr. [Ipaktukym : yaeoHoe mocodue / H. B.
Kysuerosa ; MI'TVY. - Marautoropck : MI'TVY, 2017. - 1 snektpon. onrt. auck (CD-ROM). - 3ar.
c THTYII. JKpaHa. URL:
hn‘ns,//mamu_mfnrmqvqtpma_rl|/||nlnader/fllplJnlnad’)name:?787_ndf&shnw:dcamlnmlesn 1132

B) MeToauyeckue ykasaHus:

[IpomexyTouHass aTTecTalus: CHUCTeMa MOHHMTOPHHTa KadecTBa 0OO0pa3oBaTEeNbHOM
NESATSIIbHOCTH  OOYYaOIMMUXCS | METOJWYECKHE PEKOMEHJANMH i1  OOydJaromuxcs IIo
HanpaBneHussM  noarotoBkn  44.04.01  «llemarormueckoe  obOpazoBanue»,  44.03.05
«[lemarormueckoe oOpazoBanue», 44.03.02 «[Icuxomoro-nemaroruueckoe 0Opa3oBaHUE,
44.03.03 «CneuunanbHoe (nedekronoruueckoe) oopasoBanue» Beex Gpopm odyuenus / [cocr.: JI.
H. CannmxoBa, H. U. Jlepmmua] ; MITY ; kad. AOMKOIBH. M cCIel. oOpa3oBaHUs. -
Marautoropck : MI'TVY, 2019. - 18 ¢. : Tabi1. - TekcT : HEMOCPEACTBEHHBIN.

r) IIlporpammHuoe ob6ecnieyenune u MHTEpHET-pecypenl:

IIporpammHoe o0ecnneuenne

Haumenosanue 110 Ne norosopa CpoOK IeCTBUS TUIEH3UN
MS Off_lce 2007 Ne 135 o1 17.09.2007 OeccpouHo
Professional
7Zip cB000THO pacnpoctpansemoe [10 0OECCPOYHO
FAR Manager cB00OTHO pactpocTpansemoe 110 0OECCPOIHO
Bpayzep Yandex cB0001HO pacnpoctpansiemoe 110 OeccpouHO

IIpodeccnonanbHble 0a3bl JaHHBIX M MH(POPMAILMOHHBIE CIPABOYHbIE CHCTEMbI
Hassanue xypca CchlIKa

YuuBepcuterckas uaopmannonnas cucrema POCCUS  |https://uisrussia.msu.ru




DNEeKTPOHHBIE PECYpPChl  OMOIMOTEKH
MI'TY um. I'.11. HocoBa

Poccuiickas I'ocynapcrBennas
ouobmnoreka. Karamoru
Nudopmanmonnas cucrema - EguHoe
OKHO JIOCTyIa K HHGOPMAIMOHHBIM
ITouckoBas cuctema Axamemust Google
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MarepuanpHO-TeXHUYECKOe 00ecIiedeHUe AUCIIUIUTMHBI BKITIOYACT:

LleHTp AUCTAaHIIMOHHBIX 00Pa30BATEIBHBIX TEXHOIOTHHA:

MynbTUMeaUHBIE CPEACTBA XPAHEHHUS, IEPEIauu U MPEACTaBICHHUS HH(POPMAIHH.

Kommieke TECTOBBIX 3aJaHWN Ui TPOBEACHUS NPOMEKYTOUYHBIX M PyOeKHBIX
KOHTPOJIEH.

[Mepconanbhbie KoMIbIOTEpHI ¢ maketom MS Office, Beixonom B IHTEpHET 1 ¢ 10CTyIOM
B JIEKTPOHHYIO HH()OPMALTMOHHO-00pa30BaTeIbHYIO Cpelly YHUBEPCUTETA.

O6opynoBanue i IPOBEACHUS OH-JIANH 3aHITHI:

Hacronbnsiii cimkepdon PlantronocsCalistro 620

Hoxyment kamepa AverMediaAverVisionU15, Epson

I'paduueckuii mranmer WacomIntuosPTH

Beb-kamepa Logitech HD Pro C920 Lod-960-000769

Cucrema HacToNbHas akycTrdeckas GeniusSW-S2/1 200RMS

Buneokamepa kynoabHast PraxisPP-2010L 4-9

Aynuocucrema ¢ neTiuuHbIM pagromukpodonom ArthurFortyU-960B

Cucrema nntepaktuBHas SmartBoard480 (sxpan+mpoekTop)

[ToBopoTHast BeO-kamepa ¢ motonouHbM noasecomLogitechBCC950 10G-960-000867

Kommnekr 15 nepenaun curxana

[Mynbt ynpaenenus npesentanuei LogitechWirelessPresenterR400

Crepeorapuutypa (MUKPO(OH C IIITyMOIIOIaBICHUEM )

Hcrounuk 6ecnepedoitnoro nutaaus POWERCOMIMD-1500AP

[TomerieHus 1 cCaMOCTOSATENLHON pabOThI 00yYarOIIUXCSL:

[MepconanbHbie KOMITBIOTEPHI ¢ akeTom MS Office, Beixogom B IHTepHET 1 ¢ 1oCcTyoM
B JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CPey YHUBEPCUTETA

[Tomemenne Ui XpaHeHHS ©  TPO(PHUIAKTHYECKOTO OOCTY)KMBAaHUS Y4eOHOTO
00opyIoBaHUS:

Ixadsr ast XxpaHeHUsS] y4eOHO-METOJMYECKON JOKYMEHTAINH, YIeOHOTO 000PYA0BaHHS
U yueOHO-HATJISAHBIX TOCOOUH.

MNPUJIIOKEHME 1
YueOHo-MeTOAUYECKOE 00ecTieueHre CAMOCTOsITeIbHOI padoThl 00y4yaromuxcs

[To nucrumuinae «MapKeTUHT B 00pa30BaHUN» MPEyCMOTPEHA ayIUTOPHAs U BHEAYTUTOPHAs
camocrosTenbHas padora odyuaromuxcs. CamocrosiTelbHasg paboTa CTyI€HTOB MpeArnoIaraet
BBINTOJIHEHHUE TIPOTPAMMBI CAMOCTOSTEIEHOW PadOThI, CAMOCTOSTETFHOE H3YUCHUE TEM H 3aJaHUI
10 JUCUUIUINHE.
AyIuTOpHas caMOCTOsTeNIbHAs paboTa CTYJCHTOB MPEAIoaraeT o0CcyKIeHHe TeM U 3aJaHui 1o
IJIaHY 3aHATUA HAa TPAKTUYCCKUX 3aHATUAX.



Tema 1.1. CymHOCTb M cO/lep:KaHue MAPKETHHIa B 00pPa30BaHUHU

1. IlpeAnocsuIKy CTaHOBJICHUS MapKETUHTa B 00pa30BaHUU

2. DTaIibl CTAaHOBJIEHUS MAapKETUHIa KaK HAYKU

3.IToaxomapl K ONpeAeTICHUIO MaPKETUHTa B 00pa30BaHUH

4.Buzpl MapKeTUHra B 00pa3oBaHUU

1.

3.

Ilepeuenv pexomenodyemoil aumepamypol.:
Kum C.A. Mapkerunr [DnektpoHHbli pecypc]: yueonuk / C.A. Kum. — M.: [lamkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/
Mopo3zoB H0.B. OcHoBbl MapkeTuHra [DIEKTpOHHBIN pecypc]: yueOHoe mocobue / FO.B.
Mopo3oB. - M.: Jlamikos u K, 2011. - 148 c. ISBN
978-5-394-01181-8http://e.lanbook.com/view/book/5627/pagel/
Uyiikua A.M. HccnenoBanusi COBpEMEHHOTO MapkeTuHra: Bexu mytu / A.M. Uyiikun //
Bectruk banruiickoro ¢enepansrHoro yauepcutera uM. M. Kanra http:// e.lanbook.com

Tema 1.2.0cHOBHBIC IOHATHSA MapKeTHHIa. Buabl mapkeTuHra
B3auMocCBsA3b MapKeTUHIa U PEMAPKETHHTA.
Knaccudukanus BUj0B MapKeTHHTa (XapaKTepUCTHUKA KaKIOTO BHUIA).
Haznauenue u mpob6iaemMbl MapKeTHHTa [T 00pa30BaTeIbHBIX OPraHU3aIni.
MapkeTHHI-MHKC.

o wnNE

Kak BBl cumTaere, HeoOXOaUM MapKeTHHT B cdepe oOpazoBareibHBIX yciayr. OTBer

apryMEHTUPYNUTE.

6. IlogrotoBbTe mMoKiIan Ha TeMy «MapKeTHMHr B 0Opa3OBaHUU: IeNb, 3a/1a4H, (YHKIIHH.
[IpakTuyeckoe  NpUMEHEHHWE Ha  INpUMEpPEe  COBPEMEHHOM  00pa3oBaTesIbHON
OpraHU3aLn».

Ilepeuens pexomeHOyemoll 1umepamypbi:

1. Tonun A.M. MapketuHr[OnekTpoHHsblit pecypc]: yaueOHuK / A.M. I'onun — M.: J{amikoB u
K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapketusnr [DnexTpoHHbIH pecype]: yaeOnuk / C.A. Kum. — M.: JlammkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

3. Mopo3zos KO.B. OcHoBBI MapkeTHHTa [ DNEKTPOHHBIH pecype]: yuebHoe mocobue / HO.B.

Mopo30B. - M JamkoB u K, 2011. — 148 c. ISBN

978-5-394-01181-8http://e.lanbook.com/view/book/5627/pagel/

Tema 1.3.CymiHocTh NOHATHS 00pa3oBaTeIbHAA yCIyra

1. Tlomxomsl K ONpeAeTICHHIO TOHATHS 00pa3oBaTeIbHAS YCIyTa.

2. Tlomstme rocymapcTBeHHas yciyra B cdepe oOpa3oBaHus, coriacHo denepaibHOMY
3akoHy «O0 oOpa3zoBanuu B PDO» ot 29.12.2012 N 273-D3.

3. Kpurtepum omeHkm KadecTBa IPENOCTaBICHHS  OOpa3oBaTENbHON  yCIyIH B
KOMMEPUYECKHUX U HEKOMMEpPUYECKHX 00pa30BaTeIbHBIX OpraHU3alusX.

4. TloaroroBbTe AOKIan Ha TeMy «lIpoOieMbl MOBBIIIEHHS KayecTBa 0OPa30BaTENIbHBIX
yCIyr B JIOIIKOJIBHBIX OOpa30BaTeNIbHBIX OpraHm3anusax. lIpennmoxure myTu perieHus
CJIO’KUBUIMXCS TIPOOIIEMY.
llepeuenv pexomenoyemori tumepamypuol:

4. Tonun A.M. Mapketunr[DnekTpoHHbIi pecypc]: yaueOHuk / A.M. I'ogun — M.: J{amkoB u
K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

5. Kum C.A. Mapxkertunr [DnektpoHHBIH pecypc]: yueonuk / C.A. Kum. — M.: Jlamkos u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/



6. Mopo3zoB HO.B. OcHoBBI MapkeTHHTa [ DNEKTPOHHBIN pecypc]: yaeOHoe mocooue / HO.B.
Mopo3oB. - M.: JamkoB u K, 2011. - 148 C. ISBN
978-5-394-01181-8http://e.lanbook.com/view/book/5627/pagel/

Tema 1.4.0cHOBHBbIE IPHHIMIIBI, METOABI U (PYHKIMH MAPKETHHI A
1. Monsatne mnpuHuMn MapketuHra. OCHOBHBIE NPMHLMIBL — NPMHIMI  B3aMMHOM
YZIOBJIETBOPEHHOCTH, HALEJIECHHOCTh Ha SICHO BBIPA)KEHHBI KOMMEpPUYECKUH pe3yJbTar,
KOMILIEKCHBIN MOAXO0/ K JIOCTUKEHUIO ITOCTABJIEHHBIX LIEeH U IpyTue.

2. OyHKIMM MapKETHHIa: aHAIMTHYECKas, NPOM3BOJCTBEHHAS, COBITOBAS M (YHKIHMS
yIpaBJIeHUs] M KOHTpoJ (pacKpoiTe colep)kKaHhe KakAoH (GYHKIUU M INPUBEAUTE
MIPUMEPHI).

3. Packpoiite QyHKIMM MapKETUHTa Ha IPEMEPE 00pa30BaTEIbHON OpraHu3aluHy.

4, Merton MapKeTMHTa — ONpejeieHUE NOHATHSA. IloAXOabl K ONpENENEeHHI0 METoa
MapKeTUHIa: MAapKEeTUHI, OpPUEHTHPOBAHHBIM HAa TOBap WIM YCIYr'y; MAapKETHHT,
OpPUEHTHUPOBAHHBIN HA OTPEOUTEN.

5. ToaroroBsTe moknan Ha Temy: «OpHEHTUPOBAHBI JU COBPEMEHHBIE 0OPA30BATENILHBIE
opraHu3zanuu (Ha mpumepe Kakoi-1u60) Ha yJJOBJIETBOPEHUE TOTPEOUTENBCKOTO CIIPOCca U
Ha KoMMepueckuil pesynbTar. Kakue HampaBieHuss B 00pa3oBaHMM IOJIb3YHOTCS
HauOO0JIBIIUM CIIPOCOM?»

Ilepeuensv pexomendyemori iumepamypuol:

1. T'omuu A.M. Mapketunr|[OnekTpoHHsIi pecype]: yaeOHuk / A.M. I'omun — M.: J{amkoB u
K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapketunr [DnexTpoHHbIi pecypc]: yueOnuk / C.A. Kum. — M.: JlamkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

Tema 1.5. CermeHTanusi ppbIHKa, BLIOOP LEJIeBbIX CETMEHTOB H NMO3MIIHOHMPOBAHHNE

o0pa3oBaTeIbHbIX OpraHu3anuii

1. TloHsTHe cerMeHTaus PhIHKA U MO3UIIMOHUPOBAaHUE 00Pa30BATEIBHBIX YCIIYT.

2. Tlpomecc cermeHTanmuM pbIHKA 0O0pA30BATENBHBIX YCIYT: OIPEICIIEHUE KpPUTEPHEB
CErMEHTAIlMU PbIHKA, COCTaBJIEHUE MPOQHII MOKynareas o0pa3oBaTEIbHBIX YCIYT TOTO
WJIA MTHOTO CETMEHTA; BBIOOD LIEJIEBHIX PHIHKOB.

3. TlosunuonupoBanue oOpa30BaTENbHONW YCIYrM: TOBapHas, LIEHOBAas, CEPBUCHAs H
peKJIaMHasi OJINTHKA.

4. Bolaenure MNpeuMyIIECTBA M TPYIHOCTH HCIOJIb30BAHUS PA3JIMUYHBIX MOJIXOJ0B K
CerMEHTAallMU phIHKAa 00pa30BaTEeNbHBIX YCIYT (MaccoBasi CErMEHTAIMsI, MHOXKECTBEHHAS
CeTMEHTAalusl, TPOMYKTOBash  CETMEHTAlWs, pPBIHOYHAS  CETMEHTAIWs, TOHKas
CerMeHTaIus;).

5. TlogroToBbTe JOKJIAL PYKOBOAMTENS OOpa3oBaTeNbHOM OpraHU3allMd Ha TeMy
«Ilenecoobpa3HOCTh CETMEHTUPOBAHUS PHIHKA 00PA30BATEIBHBIX YCIYT».

Ilepeuensv pexomendyemori iumepamypul:

1. Tonun A.M. Mapketunr[OnekTpoHHsbIit pecypc]: yueOHuK / A.M. I'onun — M.: J{amikoB u
K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapketunr [DnexTpoHHbIi pecypc]: yueOnuk / C.A. Kum. — M.: JlamkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

3. Komumna H.O. Mapkerunr oGpazoBarensHbix yciyr / H.O. Komumna // UnTerpamus
obpaszoBanus. — 2013. — Ne 4, — C. 48-51. http://e.lanbook.com/view/journal/87432/



1.

Tema 2.1. [lnannpoBanne MapKeTHHIa
1. OO6mue KoOHUENIMH JIAHUPOBAHUS MapKETHUHTA.
2. CrpykTypa IJJaHa MapKETUHTa U MOCIIEI0BATEILHOCTh €T0 Pa3paboTKH.
3. PazpaboTtka mporpamMm B 00JacTH MapKETHHIOBOM JEATEIBHOCTH 00pa3oBaTeIbHOMN
OpraHu3aluHm.
4. OpraHusaiys IaHHPOBAaHUS MApKETHUHTA.
SWOT-ananu3 npu miIaHipoBaHUU MapKETHHTA.

o

6. OcymecrtBute SWOT-ananu3  oOpas3oBarenpHOW — opraHm3anuu.  Paspabotaiite
MapKETUHTOBYIO CTPATETHUIO.
Ilepeuens pexomenoyemoti 1umepamypbi:

1. AkcenoBa T.H. OOpa3oBarenbHbli MapKETHHI: OCOOEHHOCTM M pOJb B Pa3BUTUU
oOpa3zoBatenbHbIX yupexaeHuii / T.H. AkcenoBa // BeCTHHK KaJMBILIKOTO YHUBEPCUTETA.
—2012. — Ne 3. — C. 92-96.http://e.lanbook.com/view/journal/109789/

2. Tomun A.M. Mapketunr [DnekTpoHHblii pecypc]: yueouuk / A.M. I'ogun — M.: JlamkoB u
K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

Tema 2.2. MapkeTuHroBasi cpeaa od0pa3oBaTebHOM
[TonsiTue Mukpocpea 06pazoBaTeIbHON OpraHU3alUH.
OCHOBHBIE 2JIEMEHTBI MUKPOCPEIbl 00pa30BaTEIbHON OpraHU3alliH.
[TonsiTrie Makpocpena 06pa3oBaTeIbHON OpraHU3AIUH.
OcHOBHBIE COCTABJISIONINE MaKpOCpebl 00pa30BaTeNbHON OpraHu3allnu.
OcyliecTBUTe aHaAlW3 MaKpO W MHUKpPOCpeabl 00pazoBaTeNbHON opranmszanuu. Kakoe
BIUSHUE OHU OKa3bIBAIOT HA JKU3HECIOCOOHOCTH 00pa30oBaTEeNbHON OpraHu3allvu.
[IpuBenuTe mpuMeEpBHI.

agbrwpdE

Ilepeuens pexomendyemou aumepamypol:
AxkcenoBa T.H. OOpa3oBaTenbHblii MapKETHUHI: OCOOEHHOCTH U pOJb B Pa3BUTHU
oOpa3zoBatenbHbIX yupexaeHuil / T.H. AxceHoBa // BeCTHUK KaJIMBIIIKOTO YHUBEPCUTETA. —
2012. — Ne 3. — C. 92-96.http://e.lanbook.com/view/journal/109789/
'onun A.M. Mapketunr [OnekTpoHHbIN pecype]: yueOHuk / A.M. I'ogun — M.: lamkos u K,
2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

Tema 2.3. MapkeTHHT 00pa30BaTeJbHbIX YCJIYT U II€HOO0Opa30BaHue
Onpenennre coaepKaHUM NOHATHI, UCIOJIB3YEMBIX ISl OMMCAHUs IMpolecca yIpPaBICHUS
MapKETHHIOM: MapKEeTHHIOBas uHbopManus, MapKETHHIOBOE HCCIIENOBAaHUE,
MapKETHHIOBad Cpelia;, CCrMCHTaIWA, IICHA, CPCACTBA ITPOABUKCHUA YCIYT HAa PBIHKC.
YuuTteiBas 0cCOOEHHOCTH MapKeTHHTA YCIIYT, pa3padoTaiTe:

-BapUaHThI PEKIaMbl 00pPa30BaTENbHBIX YCIYT;
-CpeACTBa MPEAOTBPAIllEHHUs] CHIXKEHUS KauecTBa 00pa30BaTeIbHBIX YCIIYT;
-MEepBI, Pelarolue mMpodIeMy HECOXPAHIEMOCTH YCIYTH (HalpuMep, MPOITYCK 3aHATHS).
Omnpenenure 0COOEHHOCTH pbIHKA 00pa30BaTENbHBIX YCIYr TI. MarHuToropcka: dToO
MIpPe/ICTaBJICHO, KaKue JeTCKUe yueOHbIe 3aBe/IeHUs OKa3bIBAlOT 00pa3oBaTeNbHbIE YCIYTH.
[loaroroBbTe BBICTyIUIEHHE Ha Temy «MapkeTHHr B cdepe 00pa3oBaTeIbHBIX YCIYT:
MPOOJIEMBI, COCTOSIHUE, IEPCIIEKTUBBI Pa3BUTH.

Ilepeuenv pexomenoyemoti tumepamypuol:



1. Tomun A.M. Mapketunr| DnekTpoHHBIH pecypc]: yueonuk / A.M. I'ogua — M.: JlamkoB u
K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapketunr [DnexTpoHHbli pecype]: yueOnuk / C.A. Kum. — M.: JlammkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-948-51.
http://e.lanbook.com/view/book/943/pagel/

3. Ilemsaruxuna JL.IO. CtpaTernyeckas 1 MapKETHHIOBasi KOMIIETEHIIMS OTPACICBOTO By3a B
IIeJIEBhIX cerMeHTax pbiHka http://e.lanbook.com/view/journal/93294/pagel/

Tema 2.4. XapakTrepucTuka norpedouresieit 00pa3oBaTebHbIX YCJIYT U NPOAYKTOB

1. Tloaxonpl K ONMpEACICHUIO MOHSATHUS «IOBeIeHUE MmoTpeduTens». M3yunre padory 1.0.
Oumxena «[loBenenue morpedUTEneii.

2. Broienure ¢axTopsl, OKa3bIBaIOIIME BIMSHUE HA MPUHATHE PELICHUS MOTPEeOUTENeH o
BbIOOpE 00pa3oBaTENbHON YCIYTH, PAacKpOWTe KaXIbld (akTop (PKOHOMHYECKHH,
COLIMATIbHBIN, TICUXOJIOTUYECKUH U IPYTHE).

3. TapkeTuHr KaK CpeaCcTBO MPOJBMKEHHUS 00pa30BaTEIHLHON YCIYTH.

Ilepeuens pekomeHOyemoll 1umepamypbi:

1. Tomun A.M. Mapketunr| DneKkTpoHHbIi pecypc]: yueoHuk / A.M. I'ogun — M.: [lamkos u
K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapkerunr [DnexTponHbIi pecype]: yaeOnuk / C.A. Kum. — M.: JlammkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

Komannaa H.O. Mapketunr oopazoBarensabix yeayr / H.O. Komunna // HTerpamnms
obpazoBanus. — 2013. — Ne 4. — C. 48-51. http://e.lanbook.com/view/journal/87432



http://e.lanbook.com/view/journal/87432

ITPHJIOKEHHUE 2

OueHoYHBIE CpPeICTBA /5 NPOBe/IeHUs] IPOMEKYTOUHOI aTTecTaluu

Kon
WHJIMKATOpa

Nupukarop qocTuxReHUst
KOMIIETEHITNH

OneHOYHbIE CPEACTBA

[TK-1: Criocoben pa3zpabarbiBaTh KPUTEPHAIBHYIO OLICHKY Pe3yIbTaTOB 00IIeT0 00pa3oBaHus U
OCYIIECTBIIATH MOHUTOPUHT POIIECCa OCBOCHHSI 00yUArOIMMUCST OCHOBHO# 00pa3oBaTeIbHOM

IIPOrpaMMBbI

IK-1.1

PazpabaTbiBaeT kpuTepuu
YPOBHEBOH OIEHKH MPEIMETHBIX,
METaNpPEIMETHBIX 1 TUIHOCTHBIX
pe3yabTaToOB 00IIero 00pa3oBaHus

[lepeyeHb TeOpeTHYECKUX BONIPOCOB K
3auery:

1.MapkeTuHr B 00pa3oBaHUH KaK yueOHast
TUCITUIIINHA.

2.CyLIHOCTb U COAEPKAaHUE MAPKETUHTIA B
0011IeM 00pa3oBaHUH.

3.0OcHOBHBIE KOHIEIIMY MapKETUHTA U
[IPUHIINI UX KJIacCU(UKAIINH.
4.CTpyKTypa MapKeTHHra.

5.1 [pUHIUITBI MAPKETHHTA.

6.DYHKIIMN MapKeTUHTa (PACKPBITh KAXKIYIO
(YHKIHIO).

7.MeTtoibl MapKEeTHHTA.

8.Bupl MapkeTHHra.

0.MapKeTHHT, peMapKeTHHT,
MapKETHHI-MUKC.

10.KomMMyHUKaIusi B MApPKETUHTE.
11.Mndopmarust B MapKeTHUHTE.
12.MapKeTHHIOBbIE UCCIIEOBAHUS:
oInpeziesieHne TIOHATUS U TIPOoLeaypa
[IPOBECHMUS.

13.Metoasl coopa undopmaiuu,
[pUMEHSeMbIe B MAPKETUHTOBBIX
MCCIIeIOBaHUAX (TIPEMETHBIE,
MeTarpeIMETHbIE U TMYHOCTHBIE PE3yIbTAThI).
14. IInanupoBaHre MapKeTHHTra B 00IIEM
00Opa3oBaHUH.

TecroBbie 3a1aHus:

Tect: UHCTpyKLMs: BEIOEpUTE OAUH
[paBWJIbHBII BapuaHT OTBETA.

3ananue 1. Beiienure cymHOCTh KOHIIETIIAN
MapKeTHHTa U3 MPeJI0KEHHBIX BAPUAHTOB!

1) OpHUEHTAIlMH Ha HYXJIbl U TPEOOBAHUS
[IPOM3BO/ICTBA;
2) OpHUEHTAIlUHN Ha TPeOOBAHMSI PHIHKA C

[1€J1bI0 TOJYYEeHHsI TPUOBUIH 3a CUET
yIOBJIETBOPEHHSI TOTPEOHOCTEH MOKYyTIaTeNs;

3) OpHEHTAINH Ha YKa3aHUs TOCYIapCTBa;
4) 3¢ (HEeKTUBHOCTH MPOU3BOJICTBA U
oOpareHusl.

3anaHue 2. YKaXuTe BUJ MapKETHHIa,
[pea3yeMblil IPU HETraTUBHOM COCTOSTHUU
crpoca:

1) 10/IePKUBAIOTIHIA;




Kon
WHIUKATOpa

Nuaukatop qocTrxReHUst
KOMIICTCHIINN

OLIeHOYHBIE CPEACTBA

2) pa3BUBAIOIIIHIA;
3) KOHBEPCHOHHBIN;
4) NPaBHJIBHOTO OTBETA HET.

3ananue 3. Kakoi U3 nepeyrcieHHbIX
[IPUHIIMIIOB HE OTHOCUTCSI K MAPKETHHTY:
1) OKa3aHUe yCIyT, HE3aBUCUMO OT
MOTPEOUTENBCKOTO CIIPOCa;

2) YIOBJIETBOPEHHE MTOTPeOHOCTEH
KITNEHTOB;

3) obecrieucHme
KOHKYPEHTOCTIOCOOHOCTH Ha PBHIHKE
00pa3oBaTeNbHBIX YCIYT;

4) CO3/IaHHUC U TIOJICPIKAHKE
[OJIOKUTEIHLHOT0 UMUKa 00pa30BaTeNbHOM
OpraHu3aIiy.

3ananue 4. YKaxXuTe CUTYyallIo Ha PbIHKE,
KOT/1a HACTYIaeT PEMapKETHHT:

1) OTCYTCTBHE CIIPOCa;

2) CHIDKEHHE CIPOCa;

3) HETaTUBHBIH CIIPOC;

4) MPPaLMOHAIBHBIN CIIPOC.

3ananue 5. BeiGepute U3 mpeiioKeHHbIX
CUTyalllil Ha pbIHKE, KOT/a MOKYNaTehb
OIpEEIISAET, UTO EMY IOKYIaTh:

1) 00JIbI1I0€ KOJIMYECTBO OTpEOUTENEH;
2) IPEBbIIIEHHE CIPOCa HaJl
[peIoKEHUEM;

3) NPEBbIILICHUE MTPEIOKEHUS HAJl
CIIPOCOM;

4) BCE OTBETHI BEPHBI.

3aganue 6. BeiOeprTe OCHOBOMIOIOKHUKA
MapKETHHTA:

1) Anbdpen Hetoman;

2) Kneiiron Kpucrencesn;

3) @unun Kotnep;

4) ['enpu ®op.

3amanne 7. Beibepure monoxxeHue,
OTpeeIsoNIee MPSIMON MAPKETHUHT - 3TO:

1) YCTHOE TIPEJICTaBIICHHE TOBapa B XO/IC
Oecesbl ¢ OJTHUM MOKYTIATENIEM;

2) YCTHOE TIPEJICTaBIICHHE TOBapa B XO/Ie
Oeceibl ¢ TPYIION MOKyNaTee;

3) po/IaXka TOBAPOB C TIOMOIIBIO TIOYTHI,
renedoHa, TeIEeBUICHHUS;

4) OJ1aroxenaTeIbHOE MPECTaBICHUE

roBapa B CMI.
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Bananue 8. CornacHo Teopuu MOTUBaLUU A.
Macmoy B epByro ouepe/ib HHIUBHIL )KeIaeT
[y IOBJIETBOPHUTD:

1) MOTPeOHOCTH B JIIOOBH;

2) MOTPEOHOCTH B 0€30IIACHOCTH;

3) (bu3HOTIOTHYECKHE TTOTPEOHOCTH;

4) MOTPEOHOCTh B CAMOPA3BUTHUH.

Bamganue 9. Onpenenure ycioBus, Koraa
HECOXPaHSIEMOCTh YCITYTH SBISIETCSI
[pOo0JIEMOI 1151 OpraHU3aLUU:

1) HOCTOSTHHOTO CIPOCa;

2) KoJie0aHus CIpoca Ha yCIIyTH;

3) KoJie0aHus IPEIOKESHUS YCIIYT;
4) PaBHOBECHSI MEXKITy CIIPOCOM H
MpeIoKEeHUEeM Ha yCITyTH.

3ananue 10. Onpenenure, 4To U3
MEepevYrCICHHOr0 Hanboee MPUMEHUMO K
ycIyram Kak CpeJiCTBO CTUMYJIMPOBAaHUS
[IPOTaNKH:

1) peKIiama;

2) nponarasia;

3) CTUMYJINPOBaHUE COBITA,;

4) JIMYHAs POJIaKa.

I1K-1.2

IIK-1.2 OcymecTBiseT NOUCK U
BBIOOp METOJIOB I METOIHK
MOHHUTOPHHT PE3yJIbTaTOB OCBOCHHUS
oOyJaronMucs
o01ieo0pa3oBaTeabHON
OpraHu3al OCHOBHOM
00pa3oBaTeNbHON POTrPAMMBI

[lepeyeHb NPAKTUYECKUX BONPOCOB K
3a4éTy:

1. PackpbITh Ha KOHKPETHOM IpUMepe
MoHsITHE 00pazoBaTeNbHas yCiIyra B
cUCTeME MAapKeTHHTa.
['ocynapctBenHas ycimyra B cdepe
o0Opa3oBaHmUsl.

2. TlpencraBbTe KOHIEMIMIO MAPKETHHTA
00pa30BaTeNbHBIX YCIYT O0IIEro
o0Opa3zoBaHwUsl.

3. PazpabotaiiTe MO€b PHIHKA
oOpa3oBaTenbHbIX ycnyr Poccun B
cucteme oo1Iero oopa3zoBaHusl.

4. PackpoiiTe NpUHIHUIIBI
1IEHOOOPa30BaHUs B MAPKETHHTE.
dakTophbl, OTIpeIeNSIOIINE IIEHY
00pa3oBaTeIbHON YCIYTH.

5. TlpoBeaute cerMeHTHPOBaHUE U
MO3UIIMOHUPOBAaHUE 00pa30BaATENbHOM
yCIIyTH B 00111eM 00pa3oBaHuH.

6. PaszpabotaiiTe U IPOAEMOHCTPUPYHTE
CpeZICTBA POIBIKCHHUS
o0Opa3oBaTenbHON yCIIyru (Ha BEIOOD)
B CHCTEMeE 00111eT0 00pa3oBaHus.

7. PaspabotaiiTe MOI€Ih TAPreTHHTA
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00pa3oBaTeNLHON YCIYTH
0011e00pa30BaTENIbHON OpraHn3aIug.

8. Paspalortaiite pexiiamy
00pa30BaTeNbHON YCIYTH B CHCTEME
o01rero 0Opa3oBaHuUs YCIYTH OOIIETO
oOpa3oBaHmUs.

9. OcymecTBUTE IUIAHUPOBAHUE U
HOPSIOK Pa3pabOTKH peKIaMHON
KOMITAaHUH B 00111e00pa3oBaTeIbHON
OpraHu3aIuy.

10. IIponeMOHCTPpUPYITE KOHKYPECHITHIO
KaK (DakTOp MapKEeTHHTOBOH CpeJIbI
(MOHUTOPHHT PE3yJIbTATOB OCBOCHUS
0011e00pa30BaTEIBLHON TPOrPAMMBI).

11. Ha npumepe oOpazoBaTenbHON
opraHuzaiuu (Ha BEIOOD)
IPOJIEMOHCTPUPYHTE ee
KOHKYPEHTOCIIOCOOHOCTb.

12. IIpoBenTe HAa KOHKPETHOM IIpUMEpe
B3aUMOCBSI3b IIEPBUYHOU U BTOPUYHOU
UH(OpPMAIMU B MAPKETHHTE.

13. Ocymectute SWOT-ananu3
00pa3oBaTeIbHON OpraHU3aIiH C
MO3HUIIMY MapKETHHTA

14. PazpaOoraiiTe Mozienb
B3aUMOJICHCTBHS CyOBEKTOB U
00BEKTOB MapKeTHHTa B cepe
o0pa3zoBaHwUsl.

TecToBble 3a1aHU:

Bananue 1. CornmacHo Teopuu MOTUBaLUU A.
Macioy B epByIo ouepeib UHIUBH )KeIaeT
[V IOBJIETBOPHTH:

1) moTpeOHOCTH B THOOBH;

2) moTpeOHOCTH B 0€30MaCHOCTH;

3) ¢dusnonoruueckue MOTPeOHOCTH;

4) moTpeOHOCTh B CAMOPA3BUTHH.
3ananue 2. Onpenennure yciaoBus, Koraa
HECOXPaHIEMOCTb YCIYTH SBIISETCS
poOIeMOoit ISl OpraHu3aluu:

1) MOCTOSIHHOTO CIIPOCa;

2) xonebGaHMs CIIpOca Ha YCIYTH;
3) KoseOaHUs MPEITIOKEHHS YCIIYT;
4) paBHOBECHSI MEXIY CIIPOCOM M

MPeUIOKEHNEM Ha YCITYTH.
3ananue 3. Onpenenure, 4To U3
MEepEeYHCICHHOT0 Hanboiee MPUMEHNMO K
ycIyram Kak CpeJICTBO CTUMYJIMPOBAHUS
MIPO/TaXKH:

1) pexnama;

2) mpomarasja;

3) CTUMYIHMpOBaHUE COBITA;
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4) nu4Has mMpojaxKa.

3ananue 4. Onpenenure, B ciiydae, €Ciiu
MOTPEOUTENN 3HAIOT TOJIHKO Ha3BaHUE TOBAPA,
OHH HAaXOJATCS B COCTOSIHHU:

1) HeOoCBEIOMIIEHHOCTH,

2) OCBEIOMJICHHOCTH;

3) 06Js1aropacnoI0KCHHUS;

4) 3HaHUA.

3ananue 5. PBIHOK, COOTBETCTBYIOIIMIA
[TOJIOKEHHUI0, KOTJ[a CIPOC MPEBBIIIACT
[PEIIOKEHUE — ITO:

1) pBIHOK ITPOM3BOIAUTEIIS;

2) PBIHOK ITOCPEIHUKA,;

3) PBIHOK MMPOABIIA;

4) pPBIHOK MOKYIaTes.

3ananue 6. Onpenenure, K Kakoil 3aj1aue
MapKETHHTa OTHOCHUTCSI BBIXOJ] HA HOBBIN
[PBHIHOK?

1) omneparuBHOU 3a/1a4e;

2) CTpaTern4eckoil 3amaye;

3) HCIOJHHUTEIILCKOM 3a/1aue;

4) aHAIMTUKO-OIIEHOYHOM 3aaye.

3ananue 7. Onpenenure, KaKylo CTPATErUIo
O0XBaTa PHIHKA CIIEAYET UCTIOIH30BATh TPH
OJIHOPOJTHOCTH TOBapoB (pUpMbI?
1) neauddepeHIMpOBaHHBI MAPKETHHT;
2) muddepeHInpOoBaHHbI MAPKETHHT;
3) MaccoBBIif MAPKETHHT
4) KOHIICHTPHPOBAHHBII MAPKETHUHT.

3ananue 8. Onpenenure, pacIMpEeHHBIN
KOMILIEKC YCIIYT IIO3BOJISIET UCIIOIb30BATh!
1) HEUEHOBYIO KOHKYPEHIIHUIO;
2) BUJIOBYIO KOHKYPCHIIHIO;
3) CKpBITYIO IICHOBYIO KOHKYPEHIIUIO;
4) (GyHKIMOHATBHYIO KOHKYPEHITHIO.

Ilopsinok npoBeneHusi NMPOMEKYTOYHON aTTeCTALMH, IOKA3aTEeJM W KPHUTEpHH
OlleHUBAHUSA:

Cornacho n. 40 Ilopsinka opraHM3aluMu W OCYLIECTBIICHUS JEATEIBHOCTU I10
o0Opa3oBaTeNbHbIM MpOrpaMMaM BBICHIETO 00pa3oBaHHs — IporpamMmaMm OakajaBpuara,
IporpaMMaM CIELHaIUTeTa, MNporpamMmaM Marucrparypsl (yTB. mnpukazoM MOuH P® or
05.04.2017 r. Ne 301) mopsimok MpOBEACHUST MPOMEKYTOYHOM aTTECTallMd BKIIOYAeT B ceOs




CHUCTEMY OLICHUBAHMS pE3YyJbTAaTOB IPOMEXKYTOYHOM aTTeCTAallud U KPUTEPUU BBICTABICHUS
OLICHOK.

IIpomexxyrounass arrecrauys IO AUCUMIUIMHE «VICTOpUS MEHEIKMEHTa» BKIKOYACT
TEOPETUYECKHE BONPOCHI, O3BOJISAIOIINE OLIEHUTh YPOBEHb YCBOSHMSI 00yUaIOUIMMHUCS 3HAHUM, U
NPAaKTUYECKHE 3a/aHusl, BBIABISIONIME CTENEHb C(POPMHUPOBAHHOCTH YMEHUN W BIaJCHUM,
pOBOJIUTCA B (hopMe 3aueTa.

IToka3aTenu M KpUTEPUH OLICHMBAHUA 3a4eTa:

OTMeTKa «3auTeHO» MO TUCLMILIMHE BBICTABISETCA OOydarouleMycs,, €ClIM OH TBEPIO
3HAeT Marepuaj, IpaMOTHO M IO CYLIECTBY H3JIaracT €ro, He JOIYCKas CYLIECTBEHHBIX
HETOYHOCTEH B OTBETE HA BOIPOC, IPABWIBHO IPHUMEHSET TEOPETHUYECKHUE IIOJIOKCHMS IIPU
PELICHUH MTPAKTUYECKUX BOIIPOCOB U 3aj[ay, BJIJIEET HEOOXOMMBIMHI HaBbIKAMH U TIPUEMaMHU UX
BBITIOJTHCHMSL.

Ormerka «HE 3aYTEHO» BBICTABISETCS OOydYaroUleMycs, KOTOpbIH HE 3HaeT

MpOrpaMMHBIN  MaTepual, AOMYCKAET CYIICCTBEHHBIE OIIMOKH, HEYBEPEHHO, C OOJBIIUMHU
3aTPYAHCHUSIMUA BBITIOJIHSIET TMpaKkTH4ecKue 3amaHusg. OTMeTKa «HE 3a4TE€HO» BBICTaBJISETCS
TaKXe, €CITM 00YJAIONIUICS MoCTIe Havyajla 3aueTa OTKAa3aJICs ero CAaBaTh.



