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PaGouas mporpamma coctasiena Ha ocHose PI'OC BO - marucrparypa 1o HalpaBIeHHIO
noarorosku 44.04.02 Icuxonoro-nenarornyeckoe odpasosanue (npukas Munobprayku Poccun
01 22.02.2018 r. Ne 127)

Pa6oyas mporpamma paccMOTpeHa U 0j00peHa Ha 3aceianuu kadeaps! Ilcnxonoruu
17.01.2023, mpotokon Ne 5 ™ e
3aB. kadenpoit 4 /%"43 ¥ O.I1. CrenanoBa
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JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusamuu B 2024 - 2025
yueOHOM roay Ha 3aceqanuu kadeapsl Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2025 - 2026
yueOHOM roay Ha 3aceqanuu Kadeapsr Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2026 - 2027
y4eOHOM roay Ha 3acenanuu kadeaper [lcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremanoBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(dbopMUpOBaHHE Yy CTYAEHTOB CIIOCOOHOCTH OKAa3bIBaTh MCUXOJIOTHMYECKYI ITOMOIIb
COLMATILHBIM TPYIIAM M OTACIBHBIM JIUIAM, IMOMABIIMM B TPYIHYIO KH3HEHHYIO CHUTYAIHIO,
paboTHUKAaM OpPraHoOB W OpraHU3alMi COIMANBHOM cephl, a Takke CONENUCTBUE PA3BUTHIO U
(GhOopMUPOBAHUIO KOHPIHKTOIOTHIECKOM KOMIIETEHTHOCTH.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

JuctmiuimHa [Icuxomorudeckue TEXHOJIOTHH B YIPABICHUH KOH(IMKTAMH BXOIHUT B
qacTh yd4eOHOro TtuiaHa (OPMUPYEMYIO ydYacTHHUKaMH O00pa30BaTENbHBIX  OTHOIICHHIA
00pa3oBaTebHON MPOTPAMMBI.

JUis  w3ydeHus  JAWCHUIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHS,  BJIAJICHUSA),
c(hOpPMHUPOBAHHBIC B PE3YJIBTATE U3YUCHHSI JUCITUTUTAH/ IPAKTUK:

MGTOI[BI MCHUXOTCPAIIUN B IICUXOJIOTHYCCKOM KOHCYJIbTUPOBAHHUN

MeTo bl TeNIECHO-OPHEHTUPOBAHHOM TepaIiu

[Tpou3Bo/CTBEHHAS - TPAKTUKA IO MOJYYCHUIO TPOPECCHOHATIBHBIX YMEHHHA M OIBITA
PO ECCUOHAIBHON ICSITEIbHOCTH

[cuxomoruveckas MOMOIIIb B TPYIHBIX XKH3HECHHBIX CUTYAIHSIX

OpraHu3anuoOHHOE KOHCYJIbTHPOBAHNE

TCOpI/ISI W IIPAKTHUKA IICUXOJIOTHYCCKOI'0 KOHCYJIbTUPOBAHUA

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AUCLHUILIIMHBI OyayT
H€06XOILI/IMI)I AJI U3YUCHUA III/ICIII/IHJ'H/IH/HpaKTI/IKI

MGTOI[I)I MCUXOTCPAIIUU B IICUXOJIOTMYCCKOM KOHCYJIbTUPOBAHHUN

MeTo 1l TeNIECHO-OPHEHTUPOBAHHOM TepaIiu

[Tpou3BoaCTBEHHAS - MPAKTUKA MO MOJYYCHHUIO MPOPECCHOHATBHBIX YMEHHHA M OIBITA
poeCCUOHATIBHOM JeSITeIbHOCTH

[Icuxonoruveckasi MOMOIIb B TPYIHBIX )KU3HEHHBIX CHTYaITHIX

[ToxroToBka K caue u caada roCyAapCTBEHHOTO IK3aMeHa

3 Komnerenuun odyuarouierocs, popMupyembie B pe3yJibTaTe 0CBOEHUS

AUCHHUILIMHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3yIbTAThI 00y4eHH s

B pesynbrate ocBoeHus AuCHUIUTUHBI (Moayis) «llcmxosormyeckue TEXHONOTHUU B
yIpaBiaeHUH KOHQINKTaMI» 00yJaroUuiics JOKeH 001a1aTh CAeAYOIMMI KOMIETECHIIUSIMHU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITNN

[TK-3 CriocobOeH 0Kka3bIBaTh TMCHXOJOTUYECKYIO ITOMOIIL COIMAIBHBIM TPYIIaM U OTACIbHBIM
JUIaM, TIOTIABIIMM B TPYJHYIO KU3HEHHYIO CHUTYyaIlMio, paOOTHUKAaM OPraHOB M OpraHU3aIuil
COIMAILHOM chephl

[K-3.1 [Inanupyer u opraHuszyer pabOTy IO OKa3aHWIO HMHIUBUIYaIbHOW U
IPYIIIOBOM IICUXOJOTHYECKON ITOMOIIM U IICUXOJIOTUYECKON MOANEPKKHU C
IIPUMEHEHUEM TPAJAMIMOHHBIX W HWHHOBAaLlMOHHBIX ICHUXOJIOTMYECKUX
METOJIOB U TEXHOJIOTUH, PECYPCOB COLUAIBHBIX CETEN




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 5 3adyeTHbIX enuuuil 180 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas pabora — 8,6 akaj. yacos:
— aynuTopHas — 6 akaJi. 4acos;

— BHEAyIUTOpHas — 2,6 akaJl. 4acoB;

— caMocTosTeNnbHas pabora — 162,7 akas. 4acos;

— B hopMe npakTuyeckoit moaroroBku — 0 akaj. yac;

— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

dDopMa aTTCCTalluH - OK3aMCH

AynutopHast s
Kontakthas paGora | 3 Z dopma TeKyIIero
Pasyen/ Tema g (B akaz. yacax) E E{ Bunx 3 KOHTPOJIS Kon
[ — = & O |camocTosrensHof | yemesaemocTH H f oo
o & paboThI MIPOMEKYTOYHOM
na6. | npakr. | € .8
Tlex. Z'g aTTeCcTaluu
3aH. 3aH. | QO &
1. 1. Pazgen. OOmas Tteopus
KOH(JITUKTA. Beenenue B
KOH()JIMKTOJIOTHIO.
PaGora ¢
ncToyHHKame, |Omnpoc Ha JIEKIHU H
11 Teoperaecue y4eOHBIMU U MIPAKTUYECKOM
HayYHBIMH 3aHATHUH.
OPROBRS MpoGeM! 0,4/0,41 0,8/0,81| 32 U3JJaHUSMU. TecrtupoBaHue Ha TK-3.1
KOH(IIMKTOIOTUU Kak
HayKi. Cocrasienue watpopme
CTPYKTYpHO- 00pa3oBaTeNEHOTO
JIOTHYECKOMN nopTasna.
CXEMBI.
Pabora ¢
nCTOYHHMKaMH, |Omnpoc Ha JIEKIHU H
1.2 BHyTpwINYHOCTHBIE y4eOHBIMU U HPaKTUYECKOM
KOHQIMKTBI, WX BUJBIL, HayYHBIMH 3aHATUH.
(hopmbl nposiBienus,| 2 |0,4/0,4U1 0,8/0,81| 32 U3JAHUSMU. TectupoBanue Ha TIK-3.1
reHEe3HC, JIMarHOCTHKA, Cocrasrenue atpopme
yIIpaBJIeHHE. CTPYKTYpHO- 00pa3oBaTeNEHOTO
JIOTHYECKON nopTasna.
CXEMBI.
1.3 KoH}IUKTH B pa3sHbIX Pabora ¢
BUJIaX IpodhecCHOHaTbHON HCTOYHHMKaMH, |Omnpoc Ha JISKIHU H
JCATCIIbHOCTH, y‘{C6HBIMI/I u MPAKTUICCKOM
COLMANTBEHOM, HaYYHBIMH 3aHITHUH.
MEXKYJIBTypHOM 0,4/0,41 0,8/0,81| 32 U3JAHUSIMU. TectupoBanue Ha TIK-3.1
B3aMMO/ICHCTBHU: Cocrasnenue miatpopme
MPUYUHBI BOSHUKHOBEHHUS, CTPYKTYpHO- 00pa3oBaTeNEHOTO
cdepsl IposIBICHUS, JIOTUYECKOH noprasia.
JIMarHOCTHKA. CXEMBI.




Pa6ora ¢
N HUCTOYHMKAMH, |Onpoc Ha JISKIHH U

14 CemeiiHbIe p !

y4eOHBIMU U MIPAKTUYECKOM
KOH(ITUKTHI:
CVIIDVIKECKIE HAYYHBIMH 3aHATHU.

yrpy ’ 0,4/0,41 0,8/0,81| 32 H3IaHMSMU. TectupoBanue Ha TIK-3.1

POIUTENBCKO-ICTCKHUE:

CocrapneHue miardopme
JIMarHOCTHKA, peryJIsIIus,

CTPYKTYpPHO- 00pazoBaTeIbHOTO
paspelieHue. .

JIOTHYECKOI noprana.

CXEMBI.

Hroro no pasaeny 1,6/1,61 3,2/3,21| 128
2. 2. Paszmen. VYmpasieHue
KOH(IUKTaMU B
npodeccuoHaIbHOM,
COLIMAILHOM B3aHMOJICHCTBHNY
2.1 Texnomorun Pabora ¢
yIpaBJicHHS HUCTOYHUKaMH, |Onpoc Ha JIEKIHH U
KOH(JIUKTaMU: y4eOHBIMU U PaKTUIECKOM
MPOTHO3MPOBAHHE, HAYYHBIMA 3aHATHU.
npoQHIaKTHKA, 0,4/0,411 0,8/0,81| 34,7 H3TaHUSIMHU. TecrtupoBanue Ha TIK-3.1
npeaynpexIcHuE, Cocrasienue wiathopme
peryiupoBaHue, CTPYKTYpPHO- 00pa3oBaTenbHOro
pasperieHue. JIOTHYECKOI nopraia.
Ileperosopsl, CXEMBI.
Hroro no pazneny 0,4/0,41 0,8/0,81| 34,7
Hroro 3a cemectp 2/21 4/411 [162,7 SK3aMeH
Hroro no aucnumnnuze 2/21 4/411 [162,7 SK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B paGore npeanonaratoTcs Kak 3JIeMEHTbI TPaJULMOHHON (GOPMbI pabOThI, TaK U POPMBI
paboTBl € WCIONb30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJIOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

®opmbl y4eOHBIX 3aHATHH C UCTIOIB30BAHUEM TPAAULIIMOHHBIX TEXHOJIOTHIA:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE  H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHON JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyICHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHUH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuHeM
pEeKOMEeHIyeMOi 00s3aTeNbHON M JONMOJHHUTENBHON nuTepaTypsl. K ceMuHapckuM 3aHATHAM
HEOO0XOJMMO TOTOBUTBCSI 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MO>XHOCTh IIPOKOHCYJIBTUPOBATHCS € IpEnojaBaTesieM I10 TPYyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOIUMO MIPEJOCTaBUTh MUCbMEHHYIO Pa3pabdOoTKy NPOMYIIEHHONH TEMBI.
CamMocToATenbHYI0O pabOTy CieIyeT BBIIOJHATh COIVIACHO Tpapuky U TpeOOBaHUSM,
IIPEUI0KEHHBIM IIPENIOIaBATEIIEM.

[IpakTuueckoe 3aHsTHE, TOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH U HABBIKOB I10
IIPEJI0KEHHOMY aITOPUTMY.

®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TEXHOJIOTHIA MPOOIEMHOTO 00yIeHUS:

[IpobnemHass Jnekuuss — U3IOKEHUE MaTepuaia, [pearoararonee MOCTaHOBKY
IpOOJIEMHBIX W JMCKYCCHOHHBIX BOIIPOCOB, OCBELICHHE pA3JIUYHBIX HAy4YHBIX I10/X0JI0B,
aBTOPCKME KOMMEHTApUH, CBS3aHHBIE C PA3JIMYHBIMU MOJEISAMHU MHTEPIPETAUU H3y4aeMoro
Marepuana.

Jlexumst «BaBoeM» (OMHapHas JICKIUsA) — H3JIOKCHHUE MaTepuaia B ¢dopme
JUAJIOTMYECKOro OOIleHusl JABYX IpernojaBaTesiell (Hampumep, PEKOHCTPYKLUS JAuajora
IpeCcTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOTO» U «IIPAKTUKA» U T.I1.).

[IpakTnueckoe 3aHaTHEe B (GoOpMe NPAKTUKyMa — OpraHu3anus ydeOHOM paboThl,
HalpaBJieHHAsi Ha pelIeHHEe KOMIUIEKCHOW y4eOHO-TI0O3HABATENbHON 3a/ayu, TpeOyromen oT
CTYJEHTAa IPUMEHEHNUS KaK HAYYHO-TEOPETUUECKUX 3HAHUM, TaK U IPAKTUYECKUX HABBIKOB.

®opMbl y4eOHBIX 3aHATHIH C HCIIOJIb30BAHUEM UTPOBBIX TEXHOJOTHI:

VYuebHas urpa — ¢Gopma BOCCO3AAaHUS MPEIMETHOTO U COLMAIBHOIO COAEP)KaHUS
Oynymeil npogecCHOHaIbHOM NEATENbHOCTH CHEIHATNCTa, MOJIEIUPOBAHUSA TaKUX CUCTEM
OTHOLICHHUH, KOTOPBIE XapaKTEPHBI JIJIs1 TOU AE€ATENBHOCTH KaK LIEJIOTO.

JlenoBast urpa — MOJIEIMPOBAHUE PAZIUYHBIX CUTYallUH, CBA3aHHBIX C BBIPAOOTKON U
NPUHATHEM COBMECTHBIX pEIEeHHH, 00CYXI€HHUEM BOIIPOCOB B PEKUME «MO3TOBOTO IITypMay,
peKOHCTpyKIMEN (PyHKIMOHAIIBHOTO B3aUMOJICHCTBUS B KOJJIEKTUBE U T.11.

PoneBast urpa — umMTanMsA WM PEKOHCTPYKLUS MOJENEH POJEBOrO IOBEICHUS B
MPEJIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

HHTepakTUBHBIE TEXHOJOTMM — OpraHu3alys o0pa3oBaTelbHOTO Mpoliecca, KoTopas
IpeJnoiaraeT akTHBHOE U HEJTMHEIHOE B3aUMO/IeCTBUE BCEX YUACTHHUKOB, JTOCTH)KEHHE HA ATON
OCHOBE JIMYHOCTHO 3HAUMMOrOo JJIsi HHUX o0Opa3oBarelbHOro pesynbrata. Hapsny co
CHEIUAIM3UPOBAHHBIMU  TEXHOJOTHUSIMU  TaKOro  poja  MNPUHIUN  HWHTEPAKTUBHOCTH
NpOCIEXHUBAaETCsI B OONBIIMHCTBE  COBPEMEHHBIX  0Opa30BaTENbHBIX  TEXHOJOTHH.
HHTEepakTUBHOCTh MOAPAa3yMEBAET CYyOBEKT-CyOBhEKTHbBIE OTHOILIEHHUS B X0Jie 00pa30BaTeIbHOTO
npoliecca U, Kak clieZicTBUe, (OpMUPOBaHUE caMOpa3BUBaroLIeiicss HH()OPMaIIMOHHO-PECYPCHOM
Cpenpbl.

@opmMbl Y4eOHBIX 3aHATUH C MCHOJIb30BAHUEM HH(POPMAIMOHHO-KOMMYHUKAIIHOHHBIX
TEXHOJIOTHIL:

Jlexuus-Bu3yanu3anus. — H3JI0KEHUE COJEP)KaHUS CONPOBOXKIAETCS IMpe3eHTaluen
(IemoHcTpanuel yueOHbIX MaTepHaloB, PEACTABICHHBIX B PAa3JIMYHBIX 3HAKOBBIX CUCTEMaX, B
T.4. WUTIOCTPATUBHBIX, IPaUIEeCKUX, ayaH0- U BUICOMATEPHAIIOB).



MPOEKTHON WJIM HMCCIIEIOBATEIbCKON NIEATETbHOCTH C HCIOJIb30BAHUEM CHEIUATN3UPOBAHHBIX
MPOrPaMMHBIX CpeJ.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4yaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHOYHBIE CPeACTBA AJisl IPOBeeHHs POMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIITIUHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. Oxpemenko, W.B. Koudnukronorus: yuebHOEe mocobue mius  BY30B/
. B. Oxpemenko. — 2-¢ u3a., nepepabd. u gomn. — Mocksa : U3narensctBo Opaiit, 2022. —
154 ¢c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-05147-6. — TekcT : 30eKTPOHHBIH //
Oo6pasoBarenbhas 1wiathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/492907 (nmata
obpamienus: 25.06.2022).

2. Jlomapes, A.B. Koudmaukronorus : yueOHuk aas1 By3oB/ A. B. Jlonapes,
. YO. 3namenckuii. — 2-¢ usna., ucnp. U pon. — Mocksa . M3garensctBo Opaiit, 2022, —
298 c. — (Beicmiee obpaszoBanue). — ISBN 978-5-534-13536-7. — Tekcr : aieKTpoHHBIN //
OopasoBarenbHas wiatdpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/490115 (nara
obpamenus: 25.06.2022).

0) JlomostHMTEIbHAS JIATEPATYpa:

1. Yepuona, I'. P. Kondaukronorus : y4edHoe mocobue s By3os/ I'. P. UepHoBa,
M. B. Cepreena, A. A. benseBa. — 2-e¢ u3a., ucnp. u jgomn. — Mocksa . M3marensctBo FOpaiit,
2022. — 203 c.— (Bwicmee oOpazoBanue). — ISBN 978-5-534-08423-8. — Tekcr
snektponHeli /[ OOpaszoBarenmbHass — mmardpopma  Opaiit  [caiit]. —  URL:
https://urait.ru/bcode/494414 (nata obparenus: 25.06.2022).

2. EmenpstHoB, C.M. KoHpaukTONOTHS | Y4eOHHK ¥ TPAKTHKYM I BY30B /
C. M. EmenbsiHoB. — 4-¢ u3n., ucnp. u jorm. — Mocksa . U3marenscrBo Opaiit, 2022. —
322 c. — (Beoicuiee obpaszoBanue). — ISBN 978-5-534-06003-4. — Tekcr : 3nekTpoHHbIiH //
Oo6pasoBarenbHas 1wiathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/492369 (nata
obparenus: 25.06.2022).

3. KamamoB, M. M. OcHOBBl KOH(QIMKTOJOTHH : y4ueOHOe Mocodue it BY30B /
M. M. KamanoB. — 2-e wu3n., ucnp. u gon.— Mocksa: M3garensctBo [Opaiit, 2022, —
116 c. — (Bsicmiee oOpasoBanue). — ISBN 978-5-534-07564-9. — TekcT : aneKTpOoHHBIH //
OopasoBarenbHas miatdpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/493040 (mara
obnamenus: 25.06.2022).

B) MeTonuyeckue ykazaHus:

1. CamocrositespHas paboTa CTyAeHTOB By3a . mpakTukym / cocraButenu: T. T.
Heperuna, H. P. VYpazaeBa, E. M. PasymoBa, T. ®. OpexoBa ; Marnuroropckuii roc.
texanyeckuid yH-T uM. . M. HocoBa. - Marautoropck : MI'TY um. I'. U. Hocosa, 2019. - 1
CD-ROM. - 3arm. c TUTYII. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true (mata oOpamenus: 22.03.2021). - MakpooObekT. - Tekcr
AJIEKTPOHHBIN. - CBeleHus nocTynHbI Takke Ha CD-ROM.

2. Ilcuxonoruss xoHdamkra : mpaktukym / [coct. H. I'. Baxenoma] ; MITVY. -
Maruutoropck : MI'TY, 2019. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ TUTyII. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true (mata ooOpamenus: 14.05.2021). - MakpooObekT. - Tekcr
3EKTDOHHBIN. - CBeneHus nocTviiHel Takxke Ha CD-ROM.



r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebl:

IIporpammHoe o0ecnieuenmne

HaumenoBanue N

10 Ne orosopa Cpoxk neiicTBUS TULEH3UH
MS Office 2007 |, 135 o1 17.09.2007 BeccpouHo
Professional
7Zip CcBOOOIHO OECCPOYHO
FAR Manager [cBo6oaHO 0OeccpoUHO

IIpodeccnonanbHbie 0a3bl J1aHHb

IX U HH()OPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

HasBanue kypca

CchlUika

OnekTpoHHass  0a3a  MEPUOJUYECKUX
n3naauii East View Information Services,

https://dlib.eastview.com/

HammonansHas
HH(pOPMaITMOHHO-aHATUTUYECKAS
cucrtema — Poccuiickuii MHACKC HAYIHOTO

URL.: https://elibrary.ru/project_risc.asp

[TouckoBas cucrtema Axanemus Google
(Google Scholar)

URL.: https://scholar.google.ru/

Nudopmanmonnas cucrema - EnmnHoe
OKHO JocTyna K HWHGOPMAIMOHHBIM

URL.: http://window.edu.ru/

Poccuiickas I'ocynapcrBennas
ounbimoreka. Karagoru

https://www.rsl.ru/ru/4readers/catalogues/

YHuBepcurerckas nH(pOopMaLOHHAs

cuctema POCCU

https://uisrussia.msu.ru

MexnyHaponHas  pedepaTuBHas U
MOJTHOTEKCTOBAas ~ chpaBo4yHas  0aza
JIAHHBIX _HAYYHBIX _M3JaHuii _«Springer

https://www.nature.com/siteindex

DNEeKTPOHHBIE  pecypchl  OMOIMOTEKH
MI'TY um. I''I. Hocosa

https://magtu.informsystema.ru/Marc.html?locale=ru

9 MaTepuaJibHO-TeXHHYECKOe 00ecnedeHue TUCIIUIIHHBI (MOTYJIs1)

MaTepI/IaJ'II)HO-TeXHI/ILIGCKOG o0OecrieueHue JUCIHUITIIIMHBI BKJIIFOYACT:




VYdeOHble ayIUTOPUH ISl TIPOBEICHUS TUCTAHIIMOHHBIX 3aHSATHUN JICKIIMOHHOTO THUIIA!
CTON KOMMBIOTEPHBIN, CTOJI MUCBMEHHBIN, CTYJI OPUCHBIN, JOKyMEHT-Kamepa EpPSon, nctounuk
6ecniepedoiinoro nuranust POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelieHus,
KOMITBIOTEP MepPCOHaNbHBIN (THI6), mpoekrop ViewSonicPJD7526W, crimkepdoH HACTOIBHBIN
Calisto-620 Plantronics, Be0-xamepa LogiteachC920, cucrema akycrtuyeckas HaCTOJIbHAS,
crepeorapaHuTypa (MUKpPO(DOH C IIyMOIOJaBIeHHeM), sKpaHHacTeHHbIi Digis Optimal-C MW
DSOC-11032*2.

VYd4eOHbIE ayAUTOPUM [UISI TPOBEACHUS NPAKTUYCCKUX 3aHSATHH, TPYNIOBBIX U
WHAWBUIYAIBHBIX KOHCYJIBTAIlUH, TEKYIIEro KOHTPOIS W MPOMEXyTouHOU arrectaruu: CTom
KOMITBIOTEPHBIH, CTOJI MUCHMEHHBIA, CTYJ OQHUCHBIH, JTOKyMEHT-Kamepa EpSOn, wmcrouyHuk
6ecniepedoiinoro muranust POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelIeHus,
KOMITBIOTEP MepCOHaNbHBIN (THI6), mpoekrop ViewSonicPJD7526W, criukepdoH HACTOIBHBIN
Calisto-620 Plantronics, Be06-xamepa LogiteachC920, cucrema akyctuyeckas HaCTOJIbHAS,
crepeorapHuTypa (MUKpOGOH ¢ MIYMOMOJaBICHUEM), SKpaHHacTeHHbld Digis Optimal-C MW
DSOC-11032*2.

[Tomenienuss JUIsi  CaMOCTOSITENILHOW — pabOThl  OOYYAIONIMXCS:  MEPCOHATbHBIE
kommbpioTepsl ¢ makerom MS Office, Beixomom B MHTEpHET M C JAOCTYIIOM B 3JCKTPOHHYIO
UH(POPMAIIMOHHO-00pa30BaTEBHYIO CPEly YHUBEPCUTETA.

[Tomemenne Ui  XpaHeHHS W OPOPHIAKTUYECKOTO OOCIY)KMBaHHUS  y4eOHOTO
000pYyIOBaHUS: CTEIUIAXKH JUISI XPAaHEHHS YUCOHO-HATIISHBIX TOCOOUH U Y4eOHO-METOINIECKOM

TN NMATOTTATTIATA

Hpnioxenne 1
Y4yeOHO-MeTOAUYEeCKOe 00ecTieyeHHe CAMOCTOSITeILHOIH padoThl CTY/ICHTOB

Temal. TeopeTudeckue 0CHOBBI, NIP00GJIeMbl KOH(PINKTOJIOTMU KAK HAYKH.
Pabota ¢ ucrouHukamu, yueOHbBIMU U HAYYHBIMU U3JaHUAMU. (3aJ1aHus 110 BEIOODY).

3aganue cryaenTaMm 1. : CocTaBUTh CTPYKTYPHO-JIOTHUECKYIO CXEMY TOCIEAYIOLUIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:
e  CoBpeMeHHbIE KOHQIIUKTHI B OOIIECTBE: CYIIHOCTD, COJIepKaHue U (POPMBI
IIPOSIBICHUS.
e [ocynmapctBeHHass BIacTb KaK OCHOBOM MpeAMET MOJUTHYECKUX
KOH(JIMKTOB.
e  KOH(]IUKT U BAACTb.
e Jluccunentckoe xapwxkeHue B ObBmieM CCCP B cBere cCoOLMONIOTHH
KOH(JIMKTA.
3aganue cryanenrtam 2. IloAroToBUTH Mpe3eHTAlMIO HW3YYEHHOTO MaTepuana
(MuHMMYM Ha 30 c1aif10B) B 3JIEKTPOHHOM BH/JIE IO CJIEAYIOIIUM BOIIPOCAM:
1. OcobGeHHOCTH pa3BUTHS BO33pEHUN Ha KOH(IIMKT B APEBHHE BpeMeHa
( Kondynwuii, I'epaknut, [Inaton. JleMokpuT, ApucToTenb)
2. Bo33peHus Ha npupoly KOH(IIMKTA B CPEIHUE BeKa
(ABpenuit Apryctus, @omMa AKBUHCKHU)
3. Bo33penus Ha koHGIUKT B 310Xy Bo3poxkaenus ( Hukonait Kysanckuii. Konephuk,
JIx. Bpyno, Makuaesnn)
4. Bo33peHus: Ha KOHGIMKT B HOBoe Bpems U smoxy Ilpocssmenus (®p. bakon, T.
['066¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha KOHQIUKT B niepBoii mosnoBuHe 19 Beka ( Kanr, I'erens. deliepbax)
6. [Ipennocbuiki BOSHUKHOBEHHSI KOH(JIMKTOJIOTHH BO BTOpoii moi. 19 B-Hau. 20 B. (K.
Mapkce, @. Ourensc. O. Kont, B. Bynar, 3. ®@peiin)
7. OcobennocT pa3BuTHs KOH(pIMKTONOTUU B Poccuu.



8. IlonsTHe KOH(IMKTA, €ro CyIIHOCTh M CTPyKTypa. HeoOXxoaumble U JOCTaTOUHBIC
yCIIOBHS BOBHUKHOBEHUS KOH(DIIMKTA.

3ananue crygenram 3.

e CocraBuTh IJIOCCAapUil 1O TeMe «3apyOexHble TEOPUU MOBEICHMUS
JUYHOCTH B KOH(IUKTE»

e [loaroToBuTh JOKJIAA-NIPE3EHTALMIO [0 CIEAYIOIIUM TEOPETHUYECKUM
BOIIpOCaM Kypca:

1.00mas xapakTepucTiKa 3apy0exxHOH KOH(IMKTOIOTUI
. IlcuxoaHanuTu4eckrue TEOpUN MOBEACHUS JINYHOCTH B KOH(IINKTE
. COIIMOTPOIHBINA U 3TOJOTUYECKUH TTOAXO0/IbI U3yUCHHUS KOH(IUKTA
. OcobGeHHOCTH TeOpUHU TPYNIIOBOM TUHAMUKH
. OcobenHocTy (pycTparMOHHO-arpecCUBHOTO U MOBEACHYECKOTO IOAX0/I0B
. ConmomeTpuueckoe HarnpaBIeHUE UCCIIE0BaHUS KOH(INKTA
. IHTepaKIMOHNUCTCKUM MOIXO0
. CoBpeMeHHbIE HAIIPABICHUSI UCCIICAOBAHUS MEXIINYHOCTHBIX KOH(DIMKTOB
. OcobeHHOCTH U3yYeHUS KOH(IIMKTA B COIUOIOTHH

10. OcHOBHBIE TOJUTOIOIUYECKHE UCCIIETOBAHMSI KOH(IIUKTA

3ananue cryaeHram 4.

Cucremaruzanusi HMCTOUYHUKOB, Oubnuorpaduyeckuil CHUCOK, AHHOTHUPOBAHHBIN
DIIEKTPOHHBIA KaTaJOT JIMTEPATyphl W CO3JaHHE D3JCKTPOHHOH OnOIMOTeKH 1o mpobieMam
KOH(JIMKTOJIOTHH:

l.Teopetnueckue M TPUKIAIHBIE HCCIEIOBAHUS MPOOJIEM KOH(IMKTOIOTUU KaK

O 0NN B~ Wi

HaYKH.

2.Teopun  peryJupoBaHMsl  pa3pelICHUsl,  YIOpaBJI€HUS  KOH(IUKTaMH B
npoeCcCHOHATIBHON JIeTEIbHOCTH, B Ppa3HbIX cdepax COLUUAIBHOTO B3aUMOJCHCTBUA, B
CEMEIHBIX OTHOLIEHUSX B UCTOpHYeckod perpocnektuBe (18-20Bek). — TeKCTyaJabHbIE
KOHCIIEKTBI, pepepaTbl-KOHCIEKTHI.

3aganue cTyaeHTam 5.

CocraBieHre XpEeCTOMaTUU Ha DJIEKTPOHHBIX HOCUTENSX IO CIEAYIOLIUM pa3eaM:
¢dunocodcko-rncuxoygoruyeckas «KOH(MIMKTHAsS NapagurmMa» (OTe4ecTBEHHas U 3apyOexHas);
COLMAJIbHO-TICUXOJIOTUYECKUH, TICUXOJOTMUECKUI MOAX0M B KOH(DIMKTOJIOIMU; HUCCIIEIOBAHUSL
KOH(QJIMKTOB B OTEYECTBEHHOW IICUXOJIOTUU: HCCIIEJJOBAHUS CEMEWHBIX KOH(IUKTOB:
CYIPYXXECKHUX, POAMUTENbCKO-IETCKUX, MEXKIOKOJIEHHBIX; H3yuyeHHE KOH(DIUKTOB B Pa3HBIX
HaIpaBJIEHUAX MPo(deccHnoHaNbHON NesTeNbHOCTH; KOH(IMKTOB B 00pa30BaHUH, KOH(INKTOB B
6usHece u ap.

3ananue cryaeHram 6.

Cocranenue Ouorpaduyeckoro cnpaBounuka (5-10 nepconanuit) 3aganue Ha MOUCK U
o0paboTtky uHpopmaruu. CocraBneHue OUOIHOrpadUYEecKOro CrHucKka CauToB MO Mpobdieme
KOH(JIMKTOJOTUU M KOH(JIMKTOJIOTMYECKONH KOMIIETEHTHOCTH B pa3HbIX cepax COLMAIBLHOTO
B3aMMOJECHCTBHSI.

Tema 2 BHYTPMIMYHOCTHBbIE KOH(IMKTBI, MX BHAbI, (POPMbI NPOSABJICHHS,
reHe3nc, IMarHOCTHKA, YIIPaBJICHHE.

3aganue crynenram 1.

[ToAroTOBUTH OTBET Ha CIEAYIOLINE TEOPETUYECKUE BOIIPOCHI:

1. IlonumaHue BHYTPUIMYHOCTHOTO KOH(IJIMKTA B OTEYECTBEHHONW MCUXOJIOTHH.

2. Packpoiite pa3nuyHble MOAXOAbl K TOHUMAHUIO BHYTPUINYHOCTHOTO KOH(MIMKTA B
3apy0eKHON MCUXOJIOTHH.

3. OnumuTe OCHOBHBIE BUJIbI BHYTPUIMYHOCTHBIX KOH(IUKTOB.

4. YcnoBust BO3HUKHOBEHHUSI BHYTPUIIMYHOCTHBIX KOH(JIUKTOB.

5. [lepesxxnBaHre BHYTPHIIMIHOCTHOTO KOH(DIIUKTA.

6. KoHCTpyKTHBHAS POJIb BHYTPHIMYHOCTHBIX KOH(DIUKTOB.



7. YcnoBus npeaynpex1eHus] BHYTPHINYHOCTHBIX KOH(IUKTOB.

8. MexaHu3Mbl pa3pelieHrs BHYTPUIMYHOCTHBIX KOH(INKTOB.

3aganue cryaeHTam 2.

[TonroroButh pedepar-o630p HcciaenoBaHUN MO MpobdiaeMaM BHYTPUIUYHOCTHBIX
KOH(JIMKTOB, TEXHOJIOTHH UX Pa3pelICHHUs.

3ananue cryaeHTam 3.

Pa3paboTka nmporpaMMbl 1MarHOCTUKU Ha uccienoBanue S-Konuenuun, MexaHu3MOB
MICUXOJIOTMYECKOH 3aUThI, KOH(QIUKTHOCTU JTUYHOCTH.

3aganue cryneHTam 4.

Pa3paboTka mnporpaMMbl MO OCBOCHHIO TEXHOJOTMH pPAa0OTHl € BHYTPECHHUMH
KOH(JIMKTaMH: TICUXOKOPPEKIIHS, YCIOBUS MPEAYIPEKICHIS, MEXaHU3MBI Pa3peIICHUsI.

Tema 3. KoHduiuKTBI B pasHbIX BHAAX NpPodecCHOHATbHON /esiTeJbHOCTH,
COLMATIBHOM, MEXKKYJbTYPHOM B3aMMOJCHCTBHM: NPUYMHBI BO3HMKHOBCHHS, CQepbl
NPOsIBJICHUS], ITMATHOCTHKA.

3ananue crygenram 1.

[Tox6op nHbOpMaIK U cO3MaHUs COOPHHUKA ICUXOAMATHOCTHYECKHUX MaTepHAIOB
[0 CJHEIYIOIUM pazjiesiaM: ICHUXOJMAarHOCTUKA COCTAaBIIAIOIUX KOH(IIMKTA, OIpe/eeHue
JMYHOCTHBIX 0COOEHHOCTEH CyOBEKTOB KOH(MIMKTA, CKIIOHHOCTh K KOH(PIUKTHOMY TOBEICHHUIO,
JMarHOCTUKAa MOTHBAllMM CYOBEKTOB (YYaCTHHUKOB) COLMAIBHOTO M IMPO(EeCcCHOHATIBLHOTO
B3aMMOJIEHCTBUS, ONIPEIEIIEHNE O3ULNI CYObEKTOB KOH(MDIMKTHOTO OOIIEHNUS, IPEICTABIECHUE O
ce0e M O CONEpHUKE KaK y4aCTHUKAX KOH(IIMKTA, MEXJIMYHOCTHbIE OTHOIIEHHS B COLMAIbHOM
B3aMMOJICHCTBUM, COLMAIBHO-TICUXOJIOTMUYECKUA KIUMAaT B Npo(ecCHOHAIbHBIX TIpymnmnax,
JIMarHOCTUKA NMPpo(ecCHoHaNIbHBIX edopMaluid, 1eCTPYKIMHA, CHHIPOMA BBITOpaHUs U Jp.

3aganue cryaeHTam 2.

[TpoBecTH MOHUTOPHUHTOBOE MCCIIEOBAHNE KOH(MIUKTHBIX OTHOIIEHUH B CTPYKTYPHBIX
NOJIpa3IesIEHUsX UIKOJIbI, IPEIPUSITUS, YHUBEPCUTETA, (PaKyIbTETOB, Kadep, yueOHbIX IPYIII U
COCTaBHUTbH OTYET.

3ananue cryaeHram 3.

Pa3zpaboTka KapThI-CXeMbl, OTIOPHOJIOTHYECKOI cXeMbl (TaOJIMIBI) 110 TUIIAM U BHJIAM
KOH(JIMKTOB:  OpraHU3al[MOHHbIE,  MEXKITHUYECKHE,  pEIMTMO3HBIE,  MEXIPYNIOBbIE
MHHOBAIMOHHBIE, NT€aroruuecKkue, MexXInpodeccuonanbHble KOHQIUKTHI,

3ananue cryaeHram 4.

[TonrotoBka mporpamMel 1o Teme: «KoHCynbTHpoBaHHME 1O  IpodiieMam
KOH(IMKTHOCTH po(eCcCHOHAa Ha Pa3HbIX ATANax CTAHOBJICHHUS.

3aganue cryaeHTam S.

AHanmu3 cuTyanuii KOH(QJIUKTHOTO B3aUMOJCHCTBUS, pa3pabOTKa PEKOMEHIAIH 1o
YCTQHOBJICHUIO KOHCTPYKTHUBHOI'O B3aUMOJEWCTBUS B OOpa30BaTEIbHOM CHUCTEME IIKOJIBI,
IPEINPUITHSI, YHUBEPCUTETA.

3aganue crygeHtam 6. IloAroTOBUTH JOKJIAA-TIPE3EHTALMIO IO  CIEAYIOLIUM
TEOPETUYECKUM BOIIpOCaM Kypca:

e  KoHQIUKTHI MEXIy pYKOBOIUTENIMH U TIOJUNHEHHBIMH.
KoH(IUKTHI B ycI0BUSAX yU4eOHOM AeSATETHLHOCTH.
WHHOBaMOHHbIE KOH(DIUKTHI.
YPOBHU SKOHOMHYECKUX KOH(IUKTOB B COBPEMEHHOM OOIIECTBE.
Crneunduka KOHQIUKTa B COBPEMEHHON ceMbe.
Nneonorundeckue KOHOIUKTH B COBPEMEHHOM POCCHHCKOM OOIIECTRBE.
Kongnuxte! B chepe ynpasieHus.
Penurnosznele KOHQIMKTBI M OCHOBHBIE C(epbl MX MPOSABICHUA: HUCTOpUS U
COBPEMEHHOCTb.
e PeruonanpHble KOH(IUKTH HA TOCTCOBETCKOM ITPOCTPAHCTBE.



e  MexIyHapoIHOE COTPYIHHYECTBO IO TMpolieMe NpPeayNnpexaACHUsT HKOIOTHYECKOM
KaTacTpoQHbl.

Tema 4. CemeiiHble KOHQJIMKTBI: CYNpYyKeCKHe, POAUTENbCKOAETCKHUE:
AUATHOCTHKA, pery/siius, pa3peiieHne.

3aganue cryaenTam 1.

Pazpaborka  mporpamMmbl 1O  JAMAarHOCTMKE W aHAIM3y  CYNPYXKECKHX,
POIUTENIBCKOJETCKUX, MEKITIOKOJIEHHBIX OTHOLIEHUH.

3ananue cTyaeHTam 2.

[TonroroBka pekoMEHIAUUN MO KOHCYJIbTHPOBaHHIO 1O Teme: «l'apMOHUS B
CYIIPY’KECTBE»

3aganue cryaeHTam 3.

[TonroroBka mporpaMMsl 10 IPOCBEIICHUIO poauTenel Ha TeMy: «llcuxonorudeckue
0COOEHHOCTH M TPOOJIEMBI PAa3BUTHS JIETEH B OHTOTCHE3EY.

3ananue cryaenram 4.

[ToaroToBka TpeHUHTOBOM MporpaMmbl «PamocTs OOMIEHUs» JUTSl POAUTENCH U IeTeH
IOJPOCTKOBOT'O BO3pacTa U ee arnpoodanus.

Tema 5. TexHosorum ynpasjdeHUsI KOH(JIMKTAMHM: NPOrHO3MpPOBaHUeE,

npopUIaKTHKA, TNpeIyNpexIeHne, peryjiupoBanue, paspemenune. IleperoBopsl,
MeINATOPCTBO, MOCPETHNYECTBO.

3aganue cryaenTam 1.

[ToaroroBka IlpoexTHoro 3amanusi: IleperoBopuslii mporiecc, ampodarus. AHaINU3
BUJICO MAaTEpUANIOB IO BEIECHUIO IIEPErOBOPHOIO MpolLiecca.

3aganue cryaeHTam 2

Pa3zpaGoTka M mpoBeneHUE pPoJIeBOM UTpbl «MeauaTopcTBO M HOCPEIHUYECTBO B
pa3pemieHnn KOH(QIUKTOBY.

3ananue cryaeHTam 3.

[TonroroBka M MpOBEIEHUE TBOPUYECKUX 3aJlaHUM, IEJIOBBIX WUIP IO YIPaBJICHUIO
KoH(uukTamu: [IporuosupoBanue u npopuiaakTHKa KOHQIUKTOB; TEeXHOIOT s IPEIYIpExICHUST
KOH(QIMKTOB; MeToapl  NMCUXOKOPPEKIMH  KOHGIMKTHOro  moBefeHus; OnTumalbHbIe
YIPaBIEHYECKUE PEIICHHUS.

3ananue cryaeHram 4.

[TpoBectn »smmnMpuueckoe wuccienoBaHue «BplbOp cTparernm W TAaKTHKM B
KOH(JIMKTHOM B3aUMOJIEHCTBUI.

3aganue cryaeHTam S.

[ToAroToBUTH NOKIAI-IIPE3EHTALIMIO MO CIIEIYIOIIUM TEOPETUUECKUM BOIPOCaM Kypca:

1. Oxapakrepu3yiite nporecc ynpaBaeHUst KOHQIUKTOM.

2. ®opMbI 3aBepUICHUS] KOHIIUKTA.

3. YcnoBust KOHCTPYKTUBHOTO pa3pelieHus: KOH(IMKTA.

4. ®akTopsl pa3penieHnst KOHPIUKTA.

5. Ctpateruu paspenieHus KOHQIUKTA.

6. DTambl yperyIupoBaHus KOH(PIUKTOB.

3ananue crygeHTam 6.
[Tponymatp afiekBaTHOE pelieHne KOH(PIUKTHBIX CUTYAIHA:

e  Ompenenute npupoay konduukra (tun A, b, B) B cneayromeit cutyanuu:
pabOTHUK, TOCTUTIINNA MEHCHOHHOTO BO3PAcCTa, KAJIyeTcsl Ha4aJbHUKY, YTO HAYaJIbHUK
OTJieN1a BBDKUBAET ero ¢ paboThl. HauanbHUK OTAENa KIISTHETCs, YTO HA MaJleiIero noBoaa
JUIs 3TOTO He AaeT. PabOTHUK ke IpOI0JIKAET 5KajI0BaThCsL.

e Bo Bpems ACIOBOM BCTpeYM C BaMH Ball COTPYAHMK U3 OTAENA IO
HECOBEPILICHHOJIETHUM «BBIIIEN U3 ceOs», HE MPUHUMAs BaIlMX 3aMEYaHHUH 1O MOBOAY
OUEPEHOr0  MPOPUIAKTHYECKOr0 MeponpusaTuss. Bbl He MoXkeTe IO03BOJUTH



MNOAYMHCHHOMY TakK 06651 BCCTHU, BCIb OH IMOAPBLIBACT Balll ABTOPUTCT. Yrto BHI
npeanpumere?

OTBeTHTH HA cjaeayrmue BOnpocCol Tecra:
OHpC,I[eJ'II/ITC IO OIIMCAaHHIO CTHJIb IIOBCIACHUSA B KOH(bJ'II/IKTeZ IMPOABJIACT OTCYTCTBUEC
JKCIIAHUA ITPUITIOKUTE YCHUIIUA KaK AJId OCYHICCTBICHUA COOCTBEHHBIX HHTCPECOB, TaAK U UHTCPCCOB
OIIIIOHCHTA; IIPOABJICHUC CTPEMIICHUA BBIATH U3 KOH(l)J'II/IKTHOFO I10JIA, YﬁTH oT KOH(i)J'II/IKTa
® KOMITPOMHUCC

* Oopnba
*  yCTyIKa
° yXOH

Omnpenenure Bun KoHGIHMKTa mo Xapakrepuctuke (H.D. Bumnskosa): mpoOnemHas
CUTyallusi, MPOBOLUPYIOWIAsS KOH(MDIMUKT, BO3HHKAET U3-3a SIBHBIX HapyHIEHUH IUKIA
JeSITEIbHOCTH B OpraHu3allii, 8 BHYTPEHHUE IPUYMHBI CBSA3aHbI C OTCYTCTBUEM COTPYAHUYECTBA,
ABTOPUTAPHBIM YIIPaBIIEHUEM, KOHKYPEHTHON O0pHhOOit

*  IPOU3BOACTBEHHO-IEIOBOM

*  MEXIPYyNIOBOH

*  MEXIMYHOCTHBIN

*  JIMYHOCTh-TpymHna

YkioHenue npu paspeneHuu KoHgumkTa HE BRIOUparoT B CIEAyIONMX CIydasx:

*  00OHapyXuBaeTcsi BO3MOXKHOCTb  JOCTUYh COOCTBEHHBIE LI€JIH  HHBIM,
HEKOH(DIMKTHBIM ITyTEM

* mpoOiemMa HMMeeT >KM3HEHHO BaKHOE 3HAYeHHE [JIs Y4acTHUKA KOHQIMKTA,
CUMTAIOILET0, YTO OH 00JIaJJaeT JOCTATOYHOM CHIION /71 €€ OBICTPOro PELIEHUs B CBOKO TOJIb3Y

*  YYaCTHUK KOH(IMKTa YyBCTBYET CBOIO HENPaBOTYy WM HMEET ONIOHEHTOM
yesioBeKa, 00J1a1arolero 601ee BHICOKMM PaHTOM, HAIIOPUCTOM BOJIEBOM dHEpruei.

BriGepute 3¢ppeKTUBHBIN CTHIIF OBEACHUS B NPEAIOKEHHON CUTyallud KOH(IMKTA:
pyKOBOJOUTENb B KOHQUMKTE C TOJYMHEHHBIM, BBISICHWI, 4YTO TOT MOXET BBINOJIHUTH
pacnopsbKeHHE, HO HU 3@ YTO Ha COTJIACUTCA € IIPEJI0KEHHBIMU CPOKAMU:

*  KOH(ppOHTAIUS

*  mpucnocoOieHue

*  KOMIIPOMHCC

*  COTPYIHHYECTBO

[TposiBnsieT CKIOHHOCTh CMSTYMTh, CTIaJAUTh KOH(IMKTHYIO CHUTYalUIO, COXPaHUTh
WIM BOCCTAaHOBUTH TFapMOHHUIO BO B3aMMOOTHOILEHUSAX IOCPEICTBOM YCTYIUUBOCTH, IOBEpHS,
TOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb MIOBEJCHUS B KOH(IIUKTE:

*  mpucnocoOieHue

*  KOMIIPOMHCC

*  COTPYIHHUYECTBO

*  yCTyHKa

Bribepure 3(ppeKTUBHBIN CTHIIF TOBEACHUS B MPEJIOKEHHON CUTYaAIlMH KOH(IIMKTA: B
IIPOLIECCE CCOPBI, Bl UCIIBITHIBAETE HCKPEHHEE KeJlaHue 0Ka3aTh MOJACPKKY OMIOHEHTY, U MPH
3TOM XOTHUTE NMOYYBCTBOBATH Y/IOBJIETBOPEHHE OT MIPOSBICHUS CBOEH 100pOCepaeyHOCTH:

*  KOMIIPOMHCC

*  mpucnocoOieHue

*  COTPYIHHUYECTBO

«  yxon

Onpenenure MO OMUCAHUIO CTPATETHIO TOBEACHHUS B KOH(DIUKTE: YYaCTHUKH
KOH(JIMKTA BBICTYNAIOT B POJIM PABHONPABHBIX IMAPTHEPOB, MPOSBIAIONIMX TEPIUMOCTh K
KayecTBaM JpYroro, AeWCTBUS HamNpaBlieHbl HA cOATaHCHUPOBAHHOCTh UHTEPECOB, MPUCYTCTBYET



YCTaHOBKA HAa U3MEHEHME CUTYyallUM, a HE MapTHEpa, IPUHUMAETCS U IIOHUMAETCsl 3HAYUMOCTh
JIpyroro
*  CTparerus BHIUTPATH/TIPOUTPATh
*  CTpaTerus BHIMTPATh/BBIMIPAThH
*  CTparerus ycTyrok
*  CcTparerus COTpyAHUYECTBA
Onpenenure Bua KoH(muKkTa 1o xapakrepuctuke (H.D. Bumnsakosa): KoHQIUKTHAS
CUTyalusl TOABIIAETCSA KaK CJIEICTBUE HECOBMECTUMOCTH IIE€JIEH, LIEHHOCTEH M HOPM, KOTOpPbIE
JIOOW TBITAIOTCS PEAIU30BaTh BO B3aUMOOTHOLIEHHUSX, @ BHYTPEHHEH INPUYMHOMN SBISAIOTCA
BHYTPUJIMYHOCTHBIE IPOTUBOPEYHNS, HECOBMECTUMOCTb XapaKTEPOB, CTOJIKHOBEHHE HHTEPECOB
*  MEXIPYNIIOBOU
*  MEXJIMYHOCTHBIN
*  IPOU3BOACTBEHHO-IEIOBOM
*  JMYHOCTh-TpyIna
MeTo/1bl ICUXOKOPPEKIMH KOHMIUKTHOTO MOBEACHMUS:
a) COLMAIBbHO-TICUXOJIOTUYECKUIA TPEHUHT;
0) MHAMBUAYAIBHO-TICUX0JIOTHYECKOE KOHCYJIbTHPOBAHUE,
B) ayTOr€HHasi TPEHUPOBKa:
I') IOCPEHUYECKAs! 1eATENbHOCTh IICUX0JIOTa;
1) caMOaHaJIu3 KOH(QJIMKTHOIO IIOBEICHHUS.
2. OTBETUTH Ha CIEAYIOLINE BOIIPOCHI TECTA!
HazoBure oTpaciu oredecTBEHHONW KOH(DIUKTOIOTHH:
. BoeHHble Hayku.
. UckyccTBOBEIEHNE.
. Ucropus.
. Maremartuxka,
. Ilemaroruka.
. [llosmuronorus.
. IIpaBoBeneHue.
. [Icuxonorus.
. Coumobuomnorus.
10. Comronorusi.
11. ®unocodus.
12. Bce Ha3BaHHOE.
HazoBure MeTo 161 KOH(IMKTOIOTHH.
1. MeTob! M3y4eHHs U OLEHKHU JIUYHOCTH.
2. MeTo/pl U3y4eHHsI U OLIEHKU COLMAIbHO-TICUXOJIOTUYECKUX SIBJICHUH B TPYIINax.
3. MeTo/1bl AMATHOCTHKH U aHAJIN3a KOH(IMKTA.
4. Metonsl yrpaBiaeHUsT KOHPIUKTaMU.
5. Bce Ha3BaHHOe.
6. Bce, kpoMe Ha3BaHHOTO B 1I. A.
YHuBepcalibHas MOHATUHHAS CUCTEMa ONUCAHHsI KOH(IIMKTA BKIIIOYAET.
. CymHocTh KOHQIIHKTA.
. Tunonoruto KoHQIUKTA.
. CTpyKTypy U QYHKIIUN KOH(IIUKTA.
. DBOJIIOLIMIO ¥ TeHE3UC KOH(IIMKTA.
. Aunamuky 1 uHGOpMaInIo B KOH(DIUKTE.
. [Ipenynpexnenue u 3aBepuieHre KOHPIUKTA.
. UccnenoBanue u TMarHoCTUKY KOH(DIIUKTA.
. Bce Ha3zBanHoe.
OCHOBHBIMU OOBEKTUBHBIMU (PaKTOpaMHU BO3ZHUKHOBEHUS KOH(DIMKTOB BBICTYNAOT:

O 0 1O\ DN K W —

01N DN W —



1. EcrecTBeHHOE€  CTOJIKHOBEHHE  HHTEpPECOB  JIIOJIeW B  MpoIecce  UX
KHU3HEACSTETbHOCTH.

2. Cnabas pa3pabOTaHHOCTh M HUCIOJB30BaHWE B PoccuyM HOPMATHBHBIX MPOIEHYP
pa3pelieHus ColUaIbHbIX MPOTUBOPEUUH.

3. Henocratok M HeCHpaBeIJIMBOE pAcCIpeAe/iCeHUE 3HAUUMBIX JJI HOPMaJbHOU
YKU3HEJEATEIbHOCTH JIIOe MaTepUabHBIX U IyXOBHBIX OJiar.

4. O0pa3 )KU3HU POCCHUSH.

5. TpaguuuoHHBIE  CTEpEOTUIIBI  KOH(DIUKTHOTO  paspelieHuss COLHUaIbHbBIX
IIPOTUBOPEYUIL.

6. Bce Ha3BaHHOE.

OcHoBHBIE GYHKIIMN KOH(PIUKTA!

1. BiusHue Ha yCTOWYUBOCTD U CTAOUIIBHOCTD COIMAIBHON CUCTEMBI, (HOPMHUpPOBaAHHE
Y KOHCOJIMJIALIMIO IPYIII, COOTHOIIEHNE UHINBUTyaJIbHBIX U KOJIJIEKTUBHBIX UHTEPECOB.

2. AKXTUBH3ALMS COLMATIBHBIX CBA3EH.

3. Curnanuzanus 06 odyarax COIMaJIbHOM HAIIPSKEHHOCTH.

4. ConeiicTBHME TBOPUYECKON MHUIIMATUBE.

5. Tpanchopmamnus (mpeoOpazoBaHHE) MEKINIHOCTHBIX M MEKIPYIIIOBBIX
OTHOLLICHUH.

6. Pacimmpenue BO3MOXKHOCTEH MOTy4eHHUs] MHPOpPMallMK O COCTOSSHUM OpTaHU3aliH,
KauecTBax JIOCH, 3aHAThIX COBMECTHOM J€ATEIbHOCTHIO.

7. IlpodunakTka (MpeaoTBpaLICHHE) pa3pyIIUTEIBHBIX IPOTUBOOOPCTB.

8. Bce Ha3BaHHOE.

9. Bece, kpoMe Ha3BaHHOTO B II. 6.

OcHOBHBIE YepThl, CBOWCTBEHHbIE KOH(PIUKTY:

1. SIBneHue conuanbHOe, MOPOXKIAEMOE IPHPOJIOH 00IIECTBEHHOH JKU3HU.

2. SIBneHue oco3HaHHOE, AecTBHE 00 TyMaHHOE.

3. SIBneHue MUpPOKO pacpoCTpaHEHHOE, TOBCEMECTHOE, BE3IECYIIIEE.

4. D10 Takoe B3aMMOJEHCTBHE, KOTOpPOE NpOTeKaeT B (popMe MPOTHUBOCTOSHUS,
CTOJIKHOBEHUS, NMPOTUBOOOPCTBA JTUYHOCTEN WM OOILECTBEHHBIX CHUJI, UHTEPECOB, B3IVISAJIOB,
MO3ULUH 110 MEHBILIEH MEPE ABYX CTOPOH.

5. IIporao3upyemoe siBJI€HUE, MOIBEPKEHHOE PETYIUPOBAHUIO.

6. Bce Ha3BaHHOE.

7. Bee, kpoMe Ha3BaHHOTO B 1. 4.

K THIHYHBIM COIMATbHO-TICUXOJIOTMYECKUM MTPHYUHAM KOH(IINKTOB OTHOCSTCS:

1. I[Torepu u uckaxxeHus HHGOPMaIUU B IPOIlECCE KOMMYHHKAIUH.

. PazbanancupoBaHHOE posieBOE B3aMMO/IEHCTBUE JHOACH.

. Be160p pa3HbIX c11OCOOOB OLIEHKU PE3YIbTaTOB JAESTEIbHOCTH.

. Pa3HbIif 1OX0/1 K OLIEHKE OJTHUX M TeX K€ CI0KHBIX COOBITHA.

. BHyTpurpynmnosoii ¢paBopuTu3M.

. CopeBHOBaHHE U KOHKYPEHIIUS.

. OrpannyeHHas CliocCOOHOCTh K JICLIEHTPAIIH.

. Bce HaszBanHoe.

OCHOBHBIMU JIMYHOCTHBIMH NPUYMHAMU KOH(DIUKTOB BBICTYIAOT:

1. CyOBbeKkTHBHAs OlIEHKA TIOBECHUS TapTHEpa KaK HEJJOMyCTUMOTO.
2. Huzkas KOHQIUKTOYCTONYHUBOCTD.

3. Ilnoxoe pa3BUTHE SMIIATHH.

4. HeanexBaTHBIN ypPOBEHb NPUTA3aHUM.

5. AKlLeHTyaluu xapakrepa.

6. BCe BBIIIE HA3BaHHOE

OcHOBHBIE IPU3HAKK KOH(IIUKTA!

1. Hamuume cutyanuu, BOCIPUHUMAEMON YYaCTHHKAMU KaK KOH(DJIMKTHOM.
2. HenenuMocTh 00bEKTa KOH(IINKTA.

01N DN AW



3. XKenanue y4acTHUKOB NMPOJOKUTH KOH(DIHKT.

4. Bce HazBaHHOE

5. Bce, kpoMe Ha3BaHHOTO B II. 2.

OcHOBHBIE CTaIUU PA3BUTHUS KOH(IIUKTA:

1. IlpeaxoHpAUKTHAS CTAIHSL.

2. CoOCTBEHHO KOH(JIHKT.

3. Pa3pemienue KoH(IUKTA.

4 ITocnekoH(IMKTHAS CTAIus,

5. Bce Ha3BaHHOE.

Pa3Butre koH()IUKTA TPOMCXOAUT MO TAKOH CXeMe:

1. KondnukrtHas cutyanus + [losenenune = KoHuukT.

2. Omoruu + Lenn = Kondaukr.

3. Unrepecsr + Motussl = Konduxr. 4. Bee Ha3BanHOE.

OcHoBHBIMU (hazaMu KOH(DIUKTA SBISIFOTCS:

1. HauanpHas ¢a3a.

2. ®a3a nmogneMa.

3. Tun xoH(pIHKTA.

4. ®aza cnaza.

5. Bce Ha3BaHHOE.

6. Bce, kpoMe Ha3BaHHOTO B 1. 3.

Jns  mepepacTaHuss BO3MOXKHOTO IPOTHUBOpPEYUST B KOH(IMKTHYIO CHUTYaIUIO
HEOOXOIUMBI:

1. 3HAYUMMOCTh CUTYalUH JJIS1 Y9aCTHUKOB KOH(JIMKTHOTO B3aUMO ICHCTBHSI.

2. Hanuuue mpemsiTCTBHs, KOTOpOE BO3IBUTAET OJMWH W3 OIIMOHEHTOB HAa MYTH K
JOCTHKEHUIO 1IeJIel APYTUMU yYaCTHUKAMHU.

3. IlpeBpllieHNE TMYHON WIKM TPYNIOBONM TEPIUMOCTU K BO3HUKILEMY MPEMNATCTBUIO
X0T4 OBl y OIHOM U3 CTOPOH.

4. Bce Ha3BaHHOE.

Boigenure gpakTopbl, KOTOpbIE MOPOXKIAIOT U YCUIIUBAIOT CTETIEHb NCKAXKEHUS

BOCTIPUATHS KOHQJIMKTHON CUTYallUU:

1. Cocrosinue cTpecca.

2. BbICOKMI YPOBEHb HETaTUBHBIX dMOLIHIA.

3. YpoBeHb UHPOPMUPOBAHHOCTH YYaCTHUKOB APYT O IPYTeE.

4. OcoOeHHOCTH NEePLENTUBHBIX MPOLIECCOB.

5. Heymenue npeaBuaAEeTh MOCHEACTBHUS.

6. Uem Oosee )KM3HEHHO BaXKHbIE MOTHBBI U IOTPEOHOCTH JIMYHOCTHU 3aTParuBaloTCs B
KOH(JIMKTE, TEM BbIILIE BEPOSATHOCTh UCKAKEHUSI BOCTIPUATHS.

7. JOMUHUPOBAHHUE.

8. HeraTuBHas yCcTaHOBKA.

9. Bce Ha3zBaHHOE.

IIpumepHBIe TeMBI AJ18 OPTrAaHU3ANMH CAMOCTOATEIbHON PadoThl MATHCTPOB:

1. ITpo6yieMbl KOH(IUKTOIOTHH KaK MEXIMCIUIUIMHAPHON 00acTH HayKu B
COBPEMEHHBIX YCIOBHSIX.

2. BHyTpunn4HOCTHBIE KOH(QIIMKTBI, X BUbI, GOPMBI IIPOSIBIIEHUS, TUATHOCTUKA U
CHOCOOBI pa3pereHus..

3. Be16op cTuiist moBezieHUs] B KOHQJIMKTHOM B3aUMO/IEHCTBUU.

4. TexHONOTHS ypaBiIeHUsI KOH(DIUKTHBIM B3aUMOACHCTBUEM.

5. TexHosoruu MPOrHO3UPOBAHMUS, IPEABUICHNUS, TPOPUITAKTUKN KOH(PIUKTOB.

6. TexHONIOTUN PEryInpoBaHUs KOH(INKTOB.
7. TeXHOIOTHH pa3pelieHUs U YIPaBICHUs] KOHMIUKTaAMH.
8. Cynpyxeckrue KOH(DIUKTHI, TEXHOJIOTUN YIPABICHHUS.



9. Perymsiiusi KOHQIIMKTHBIX POJUTENBCKO-IETCKIUX OTHOIICHHI, C Y4€TOM BO3pacTa.

10.KoH(IUKTHI B pa3IMYHBIX BHAAX MTPO(PECCHOHATIEHON ACITEIBHOCTH: PUINHBI
BO3HUKHOBEHUS, CEPHI MPOSIBICHUS, THATHOCTUKA, KOHCYJIbTHPOBAHUE.

11.KOoH(IUKTBI B MOJUITHUYECKOM, IMOJUKYIHTYPHOM B3aMMOJICHCTBHH.

12.KoH(AUKTHI B TOJIMKOH(PECCHOHATHHOM B3aMMOICHCTBHH.

13.MoOOHHT B COLMAIILHOM B3aNMOIEHCTBUM.

14.MOHUTOPUHTOBBIE HCCIEIOBAHUS KOHGIMKTHOTO B3aMMOJICHCTBYS B BY3€.



Hpuioxenne 2
OueHovHbIe cpeaCcTBA /1Jis1 MPOBeIeHUs MPOMEKYTOUYHOI aTTeCTALNHU
a) IlianupyemMsble pe3yabTaThl 00Y4YeHHsI M OLICHOYHBIE CPeICTBA UIsI MPOBeIeHUs MPOMEKYTOYHOM aTTeCTAMH:

CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Inanupyemsie pe3ysbTaTbl 00yUeHUS

O11eHOYHBIE CPEICTBA

IIK-3: Cnnoco0eH 0ka3bpIBaTh NCUXO0JOTMYECKYI0 IOMOLIb COLMATIBHBIM FPYNIIAM H OTAeIbHbIM JIMIAM, IONABLIMM B TPYAHYIO )KU3HEHHYIO CUTYalUI0,
pPaGoOTHHKAM OPraHOB M OPraHHM3ANNI CONUATBHOI cdepbl

I1K-3.1:

[Tnanupyet u opranuzyet paboTy 1Mo OKa3zaHHIO
WHIUBUYAJIBHON U IPYHIIOBOM NCUXOIOTHYECKOU
MOMOIIH U TICUXOJIOTUYECKON HOANEPHKKH C
MMPUMCHCHUCM TPaJUIIUOHHBIX U HHHOBAIITMOHHBIX
MICUXOJOTMYECKUX METOJIOB U TEXHOJIOTUI, PECYPCOB
COLIMAJIbHBIX CETEH

Iepeyens TeopeTHYeCKUX BONMPOCOB:

1. Bwuasl KOHQIUKTOB, UX XapPaKTEPUCTHKA.

2. OcHOBHBIE TEOpUHU B KOH(PIUKTOIOTHH (aHAIH3).

3.  Bunabl BHyTpUIMYHOCTHBIX KOH(IUKTOB, UX HICTOUHUKOB.

4. Vwuer hakTOPOB NCUXOIOTUIECKON HECOBMECTUMOCTH B MPEILyNPEIKACHUH
KOH()JTMKTOB.

5. CrpaTeruu u TaKTUKU KOHCTPYKTUBHOTO pa3pelieHus] KOH(QIUKTOB B
OpraHu3alMy CIyKeOHOTrO THTIA.

6. JwraMuka pa3BUTHSI KOH(DIMKTOB.

7. VIcTOYHHMKH BO3HHUKHOBEHUS COIMAIBHBIX U KYJIBTYPHBIX KOH(IUKTOB.

8. McToYHMKY BOSHMKHOBEHUS KOH(JIMKTOB B OPraHU3aIl|H.

9. HcTouyHHMKH BO3HHMKHOBEHUS KOH()ECCHOHABHBIX KOH(MIMKTOB.

10. Anroput™m npenynpekaeHus 1 KOHCTPYKTHBHOTO pa3pelleHnst KOHPIUKTHBIX
CUTYyalluii B OpraHu3alysx cIyKeOHOro THIa.

11. OGmas xapakTepucTHKa 3apy0ekHOH KOH(DIMKTOIOTUH

12. TlcuxoaHAMTHYECKHE TEOPHH TTOBEICHUS JIUIHOCTH B KOH(IUKTE.

13. MeXrpyrnmnoBble KOH(PIUKTH © ©X OCOOCHHOCTH.

14. MesxrocyaapcTBeHHbIE KOHQIIMKTHI MX TIPUYUHBI M IYTH Pa3pelieHus..
15. OcobeHHOCTH TeHIEepHOH, TPOPEeCCHOHAIBHON, STHUIECKOM
MPUHAATICKHOCTH JIMYHOCTH.

16. [lyTu paspereHusi MOTUTHUISCKUX KOHPIUKTOB.

17. Kondmukts 1 cTpecc.

18. CouuoTpOITHBIH U ATOJIOTHYECKUIT OIXO0bI N3y4eHUsI KOH(IUKTA

19. OcoGeHHOCTH TEOpUH IPYIIIOBOM JTUHAMUKI

20. Ocobennoctu (bpycTpannoHHO-arpecCUBHOTO u MOBEJICHYECKOTO
oJIX0/a.

21. CounoMeTpHyecKoe HaIlpaBlIeHUE UCCISIOBAHMS KOH(IIMKTA.

22. VHTepaKkIMOHUCTCKUN TTOJIXO.




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIS cpe€acTaa

23. OcoOeHHOCTH U3y4YeHHUsT KOH(IIUKTA B COIIHOJIOTHH.

24. OCHOBHBIC ITOJIUTOJIOTHYECKHE UCCIICA0BAHNS KOH(IINKTA.

25. [Ipobnema koH(DIMKTA B cpeTHEBEKOBOH (hunocodun u B pruocodhuu snoxu
Bospoxnaenus.

26. IIpobnema koudumkTa B husocodpur HoBoro BpeMeHu.

27. Tlpobnema KoH(DIMKTA B KIIACCHYECKON HeMenKo# ¢unocopun.

28. Oco0eHHOCTH BO3PACTHBIX ITATNIOB, KPU3UCOB PA3BUTHS TUIHOCTH.

29. Oco0eHHOCTH Pa3BUTH TEOPUH KOH(INKTA B MAPKCUCTCKON (GHUI0COPHH.
30. OcHOBHBIEC COBpEMEHHbIE TICUXOJOTUYESCKUE TCOPUH U KOHIICTIIIUU
KOH(IIUKTOIOTHH.

31. CoBpemMeHHBIC TPOOIEMBI Pa3BUTHS KOHPIHKTOIOTHH.

IlepeyeHb NPpaKTHYECKUX BONMPOCOB:

1. Onpenenure ypoBeHb KOH(IMKTHOCTH JIMYHOCTH U IPUYMHBI KOH(IINKTA B
CJeAyIOLEeH CUTYalnu:

. Ha coBenianny oJiH U3 TOAYMHEHHBIX, HE BHIJIEPKAB HAXKHUMa PYKOBOUTEIIS
OpraHu3alliy, B MOTYUIYTIMBON GopMe 0OpaTHiI Ha STOT HAXKUM BHUMAaHHE.
PykoBonuTens He Halencs, 4YToO CKa3aTh, HO MOCIE TOTO CIIydas CTal AeHCTBOBAThH
erre 0oJsIee KEeCTKO, 0COOCHHO B OTHOIIEHUH Iy THHUKAY.

. Bcesiknii pa3, korzna Bbl BEJETE CEPhE3HBIN PA3rOBOP C OJHOM U3 BaILIUX
[IOTYMHEHHBIX, KDUTHKYETE €€ pPadoTy U CIpaIlINBaeTe, [I0YEeMy OHa TaK MOCTYIAeT,
OHa OT/ENBIBACTCS MOJIYaHUEM. BaM 3TO HENIPHUATHO, BBl HE 3HAETE TOJIKOM, C YeM
CBSI3aHO € MOJIYaHHe, BOCHPUHUMAET OHAa KPUTUKY WM HET, BBl pacCTPanBaeTech U
3mUTech. UTo e MOKHO MPEIPUHSATD, YTOOBI H3MEHUTH CUTYaIINI0?

2. Ilpoananu3upoBaTh pa3inuusl MEXTPYIIIOBOTO  COLMAIBLHOIO KOH(IMKTA U
KOH(IIMKTA B cepe KyJIbTYPHI MO MPEIOKEHHON cXeMe (cXxeMa n3yueHa Ha JISKIIH).
[IpuBecTH KOHKPETHBIE TPUMEPBI.

3. Bribepute Hanbos1€€ KOHCTPYKTUBHBIA METOJI KOHQIUKTOIOTHH (CTI0COO KPUTUKH
OTIIIOHEHTA WJIN BBIXOJ U3 KOH(QIMKTHOW CUTYalluH) B X0/ aHAJIN3a KOH(IMKTHON
poeCCHOHANBHOW CUTYallU:

- Bol onbITHEIH, TaBHO paboTaromnuii, aBTOPUTETHBIN HAYAILHUK OT/elNa KaapoB. B
KaHyH Npa3fHMKa Bl OT CBOETO OT/esa MPEACTABIIN (PaMUINN HECKOJIBKUX JIyUYIINX
COTPYIHUKOB Jisl ooniperus. Cpeau TeX, KOMY JIOJDKHBI ObITh BPYYEHBI TPAMOTa U




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs
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neHexHas npemus, CuropoB, KOTOPOTO BbI JINYHO MPEAYIPEAUIN O HEOOXOIUMOCTH
SIBUTHCSI HA TOPKECTBEHHOE COOpaHue, Iae eMy OyayT BpydeHbI I'paMOTa U IPEMUSI.
CunopoB BMecTe cO CBOEil ceMbeil IBUIICS Ha TOPKECTBEHHOE COOpaHUe, HO I'PaMOTy
1 IIPEMHUIO, TI0 HEM3BECTHBIM IS Bac IpUYKMHAM, eMy He Bpyumwin. Ha cinenxyrommii
JIeHb, HE YCIIEB pa300paThcs B IPUUMHE HELOPa3yMEHHsI, BBl CIIy4aiHO
cTankuBaerech ¢ CUIOPOBBIM B KOPUAOPE.

4. IIpoananuzupyiite, Ha Bam B3rnsa, HanOoiee KOHCTPYKTUBHOE PElICHUE,
CIIOKHBIIEHCS TpodeccnoHanbHON KOHPIUKTHOH cuTyanuu. [Ipenmoxure
aIbTEepHATHBHBIC (HE/KOHCTPYKTUBHBIE) CIIOCOOBI BBIXO/IA U3 TAHHBIX KOH(IMKTHBIX
CUTYALMIA:

- COTpyIHMKH OpraHU3alMd HEOAHOKPATHO 3asBJISUIN O HEYIOBIETBOPUTEIIBHBIX
YCIIOBUSIX TPY[la, BEICKAa3bIBAJIM OMACEHUS 33 CBOE 370POBBE (B OTHENE HE yIEINsIOCh
JOJDKHOTO BHUMaHMsI oOecriedeHuto O6e3omacHocTH Tpyaa). MM yxe Gosee Tpex
MECSILIEB HE BBIIIAaUMBAIIM 3apa0OTHYIO I1aTy. JlBa IHS Ha3aa ¢ OAHUM U3 PadOYHNX Ha
MPOU3BOACTBE NPOU3O0LIET HECUACTHBIN CIIy4ail. DTO NEPENOIHIIO Yally TEPIEHUS
coTpyaHuKkoB. OHH OTKa3aIHCh OT pabOThI U TIPUTIIACKIIN Ha COOpaHHE PyKOBOJICTBO
NPENNpPUATHSL. ..

- Bb1 kpuTHKYyeTE OZIHY CBOIO CIIY’Kalllyl0, OHA pearupyeT O4eHb SMOLMOHAIBHO. Bam
NPUXOINTCS KAXKIBIH pa3 CBEpTHIBATh Oecely 1 He JIOBOJMTH Pa3roBop 0 KoHna. Bor
U ceifyac, 1ocje BallluxX 3aMeuaHui — oHa paciulakanack. Kak nosectu 10 Hee cBou
cooOpaxeHus?

5. Onpenenute afeKBaTHBIA MaTepUall AJ1sl ICUXOAUATHOCTUKH Ty OHHBI
KOH(IIUKTHOM CUTYaIlMU C yY4ETOM BO3pAacTa CIEIMATUCTOB M BO3PACTHBIX KPU3HCOB,
B KOTOPBIX OHHU MOT'YT HAXOJAUTHCA B CICAYIOIINX CUTAYIHUAX:

*  Onpeaenure npuposy KOH(IUKTA M METOABI ICUXOIUATHOCTHKH €0 C yIETOM
Bo3pacta jguuHocTel (Tun A, b, B o uzyuennsiM popmynam KoH(IUKTA) B
cieyomei cutyanuu: becenys ¢ peTeHIEHTOM Ha BAKaHTHYIO JI0JKHOCTb,
PYKOBOIHTENb OTAENA JaeT O0eIanne B JalbHEHIIIEeM OBBICUTD €TI0 B JOJKHOCTH.
BHOBB IpHUHATHIN ¢ BOOAYILIEBICHUEM NIPUCTYIAET K paboTe, MPOSBIISIS BEICOKYIO
paboTOCTIOCOOHOCTH M JOOPOCOBECTHOCTh. PYKOBO/ICTBO MOCTOSHHO YBETNYHBAET
HarpysKy, He prOaBIss 3apIuiaTy U He MOBbIIAs B AOJDKHOCTH. CIyCTSI HEKOTOpOe
BpeMs paOOTHHK HAUWHAET NPOSABIIATH NPU3HAKK HEJOBOJLCTBA... HaspeBaer
KOH(JINKT.
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*  Ompexpenute mpupo Iy KOHGIUKTA U METOBI TICHXOIHATHOCTHKH €r0 C YIETOM
Pa3IMYHBIX BO3PACTHBIX KPU3KUCOB THIHOCTH(THI A, b, B) B ciemyromeii curyarwm:
HavaJIbHUK BOCHHOTO MOPAa3IeNeHus cOo0LIaeT TOAYMHEHHOMY, YTO B CJIeLyIOIeM
MecsIle OTIPABISET ero Ha KypChl OBBIIICHUS KBamuQukarun. [1oainHeHHbIiH
OTKa3bIBAETCS, CCHUIASCH HA TO, YTO JIO TIEHCHHU €My OCTaJIOCh IOJITOpPa TO/1a.

6. [IpoBeaure aHan3 3¢ heKTUBHOTO (QYHKIIMOHUPOBAHUS CIICIIUAIKNCTA C YUSTOM,
TeHJepa U 3THOCa B CIEAYIONNX NPO(ecCHOHATBHBIX CHTYalUsX:

*  BwI kpuTHKYyeETE OJHY CBOO CIYXKAIIyl0, OHA pearupyeT OYeHb SMOIMOHAIBHO.
BaMm npuxoauTcs kaxasli pa3 cBepTHIBaTh Oeceqy U He JOBOJUTH Pa3roBOp 0 KOHIIA.
Bort u celivac, mocne Balmx 3aMe4aHuil — OHa paciuiakaiack. Kak moBectu 10 Hee
CBOH COOOpaxKeHHs?

*  PykoBoawuTenp oTHeNa MpHUHSI Ha pabOTy HETIOATOTOBIEHHOTO PaOOTHHKA, HE
COTJIACOBAB ATO C 3aMECTHUTENEM, y KOTOPOTO TOT B OJUMHEHUH. BCkope BhISICHSETCS
HECMOCOOHOCTP MPUHSTOTO PAOOTHHUKA BBHITOIHATH CBOIO PaboTy. 3aMeCTUTEND
MIPEICTaBISIET PYKOBOIUTEIIO JOKIAAHYIO 3alUCKy 00 3TOM. PyKOBOAHTEh TYT XKe
PBET JaHHYIO 3aITUCKY.

KomMmmiekcHbIe 3a1aHuA:

1. [TonGepuTe aekBaTHBIC METOIBI IO BBISBICHUIO 3()()EKTUBHOCTH
MICUXUYECKOr0 (DYHKITMOHUPOBAHUS CIYXKAIIHUX C YUETOM UX BO3PACTHBIX U
KPU3UCHBIX OCOOCHHOCTEH B CIICAYIOIINUX CUTYAIUAX:

. Bani kosnsiera He peIoCTaBII CBOSBPEMEHHO HYXKHBIH MAaKET JOKYMEHTOB,
¥ JIOPOTOCTOSIIAsE CMICNIKA HE COCTOSIACh B CPOK. UTO BBI CKaXKeTe CBOEMY KoJuiere?
. Ba kosutera, mooGeraB BEICOKYIO 3apIuiaTy, 3a0past u3 Balieil opranu3aiun

IPaMOTHOT'0, HCIIOJIHUTEIILHOTO U PO(heCcCHOHATBFHOrO COTPYAHMKA. Bama kputrka
B aJIpEC HAYaJIbHUKA JPYrOl OpraHU3alNH.

2. IIpoBeauTe aHanu3 pe3yabTaTHBHOCTH MPUMEHEHHBIX BaMu MeTO0B 110
BBISIBJICHHIO 3P PEKTHBHOCTH ICUXMUYECKOTO CTAaTyCa JIMYHOCTH CIIY>KALIEro C y4eTOM
€ro reHepHoi 1 NpogecCHOHAIFHON PUHAIICKHOCTH B CIEAYIONIEH CUTYaINH:

. IIpu pacnpenenenny NpeMun HA4aJbHUK HE BBIACIINI €€ OJHOMY U3
norurHeHHbIX. OCHOBaHMIA AJ1s lenpemMupoBaHust He Obi10. Ha Bompoc
MOTYMHEHHOTO PYKOBOAMTEINb HE CMOT OOBSICHUTH IPUYMHBI, CKa3all TOJIBKO: «ITO 5

BaC y4y».
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3. Onpenenute CBOKO POJIb B COIUATILHOM B3aHMMOJICHCTBUU U KOMaHIHOM padoTe,
WCXOISl B3 CTPATETHH COTPYTHUYECTBA JIJIS TOCTIDKEHHSI IOCTaBIICHHOM TIeITH;
NPEIIOKUTE MPOTYKTUBHOE B3aUMOJICHCTBUE C YYETOM HOPM M YCTAaHOBJICHHBIX
TIpaBUJI KOMaHIHON PaOOTHI.

4. Ilpu peanu3aIiuy CBOCH PO B COITMAIIGHOM B3aMMOICHCTBUH U KOMaHTHOM
paboTe MPeIIoKUTE CTPATCTHIO B3aUMO/ICHCTBHS B KOJJICKTUBE C YIETOM
0coOeHHOCTEeH TTOBEICHHS U HHTEPECOB  JIPYTUX YYACTHUKOB, MPOaHATH3UPYHUTE
BO3MOJKHBIE MOCIEACTBUS JIMYHBIX ACHCTBUIL.

5. Onpenenute HanboIee KOHCTPYKTUBHBIN METOJ MIPEAYNPESKICHUSI U Pa3peLICHHS
KOH(IUKTHOHN CUTyalHu:

- Benen 3a kpaTKUM BEITOBOPOM BBI CKa3alld pa0OOTHUKY HECKOJBKO MPHUATHBIX CIIOB.
Habmonas 3a mapTHEpOM, BB 3aMETHIIH, YTO €T0 JIUIIO, TOHAYAITY HECKOJIBKO
HanpsHKEHHOE, ObICTPO ToBeceeo. K ToMy jxe OH Hadas Beceso IIyTUTh U
Oanarypurs, pacckasal mapy CBEXXHX aHEKIOTOB U HCTOPHUIO, KOTOPAs MTPOU30IIIIa
CETO/IHA y HEero B JIoMe. B KOHIIe pa3roBopa BHI MOHSUIH, YTO KPUTHKA, C KOTOPOU BBI
HaYaJu pa3roBop, HE TOJILKO He Obljla BOCIIPUHATA, HO M Kak Obl 3a0biTa. BeposaTHO,
OH YCIIBIIIIAN TOJBKO MPHUATHYIO 4acTh pa3roBopa. Uto BeI npeanpumere?

6. Bl paboTaeTe Ha4aTbHUKOM OPTaHHU3AIHNHY, Y KOTOPOTO B 000PY/IOBAHUN UMEETCS
A0POrocCroslad anmaparypa. Br1 mmunO JOOJIKHBI IOKPUTUKOBATH CBOCT'O CIIYKalICTO
MIPH HETIOCPEICTBEHHOM KOHTAKTE C HUM 32 TO, YTO:

. Bo BpeMs paboThI Balll pabOTHUK UCITOPTHII JIOPOTOCTOsAIIeE 000PYI0BAHHE H
CKPBLUI OT Bac 3TOT (aKT;
. 3a T0, 4TO pabOTHHUK TPY0O HAPYIIHUI TEXHUKY O€30MMaCHOCTH, M TOJIBKO

CIIy4ailHO HMKTO HE MOCTpaiall.

7. Crutanupyiite pa0oTy IO OKa3aHHUIO IICUXOJIOTHUYECKON TIOMOLIH U
TICUXOJIOTHYECKOH MOJJIEPIKKE COIUATIBHBIM IPYIINaM U OTACIbHBIM JIHIAM,
MOTIABIIMM B TPYIHYIO )KH3HEHHYIO CUTYAIIHIO, PAOOTHUKAM OPraHOB U OpraHu3aIfi
couuasbHOU cepsl.




0) Ilopsaaok mpoBeleHUs MPOMEKYTOYHONH ATTeCTALMHU, NMOKA3aTeJ M KPHUTEPHH
OLICHUBAHMUS:

[IpomexxyTouHas aTTecTalys N0 AUCLHUILUIMHE BKIIOYAET TEOPETUUECKUM, IPAKTUIECKUNA BOIIPOCHI
1 KOMIIJICKCHOC 3aJaHUC, TTO3BOJIAOIINE OLICHUTDh YPOBECHDb YCBOCHUA O6y‘laIOH_II/IMI/ICH 3HaHPII>i, n
MPAKTUYCCKUE 3alaHN, BBIABIAIOIINEC CTCIICHD C(l)OpMI/IpOBaHHOCTI/I yMCHI/Iﬁ u BHaﬂCHHﬁ, IIPOBOJUTCA B
(dhopMe 3K3amMeHa.

DK3aMeH 10 JaHHOH TUCIUILINHE MTPOBOAUTCS B YCTHOM (popme 1o OmiieTam, KaXKIblii U3 KOTOPBIX
BKJIIOUaeT 1 TeopeTrudecKuid U 1 mpakTUUeCKHU BOMPOCHI U OJIHO KOMILIEKCHOE 3aJIaHHe.

Iloka3aTeu U KpUTEPUH OLICHMBAHUA IK3aMEHA

— Ha OLEHKY «OTJINYHO» (5 0aymioB) — paboTa BBINOJIHEHA B COOTBETCTBUU C 33JJaHUEM,
oOyJaronuiicsi MOKa3bIBaeT BHICOKUI YPOBEHb 3HAHUM HE TOJIBKO Ha YPOBHE BOCIPOU3BEICHUS U
o0bsicHeHus MH(OpMAIMM, HO M HMHTEUICKTyaJbHbIE HABBIKM pELICHUs NpoOieM M 3ajad,
HAXO0X/ICHUS YHUKAJIBHBIX OTBETOB K ITPOOJIEMaM, OLEHKH 1 BHIHECEHUSI KDUTHUECKUX CY>KJICHUM;

— Ha OIICHKY «xopomio» (4 Oamra) — paboTa BBITIOJHEHA B COOTBETCTBUU C 3aJIaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHHS HE TOJILKO HAa YPOBHE BOCIPOM3BEACHUS U OOBSCHEHUS
uH(pOpMallii, HO W MHTEUIEKTYaJbHbIE HABBIKM pEIICHUs MpoOJeM M 3ajad, HaXO0KJIECHUs
YHHUKAJIbHBIX OTBETOB K Mpobiemam;

— Ha OLICHKY «YJOBJIETBOpUTENHHO» (3 Oamia) — paboTa BBIINOJIHEHA B COOTBETCTBUU C
3aJjaHueM, OOyYarolIMiicsl MOKa3bIBaeT 3HAHUS HA YpPOBHE BOCIPOHM3BENCHUS U OOBSICHEHUS
nH(pOpMaIK, UHTEIUICKTYaJIbHbIEC HABBIKM PEIICHUS TPOCTHIX 3a7a4;

— Ha OLIEHKY «HEYJOBIIETBOPUTEILHOY» (2 Oania) — 3aJlaHue MPerno/iaBaTesi BHITOIHEHO
YaCTUYHO, B MPOIIECCE 3allUThl padOThl 00YYarOIIUIICs TONYCKAET CYIECTBEHHbIE OIIMOKU, HE
MO>KET I0Ka3aTh MHTEJUIEKTYaJIbHbIE HABBIKUA PELICHUS TOCTaBICHHOM 3a/1a4u.

— Ha OLEHKY «HEYAOBJIETBOpUTENbHO» (1 Oain) — 3amaHue mpernojaBaTelis BBITIOJIHEHO
YaCTUYHO, OOydaroUMiics HE MOXET BOCHPOM3BECTH M OOBSCHUTH COAEP)KaHUE, HE MOKET
M0KAa3aTh MHTEJUIEKTyalbHble HABBIKU PEIICHUSI TIOCTABJIEHHOM 3a/1a4H.



