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JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMmma repecMoTpeHa, 00CykaeHa u 0100peHa s peanusamnuu B 2024 - 2025
yueOHOM rofy Ha 3acefnanuu Kadeapsl llemarornueckoro oopa3oBaHus U TOKyMEHTOBEACHUS

IIpotokom ot 20 1. Ne
3aB. kadeapoii C.C. BenukanoBa

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3acenanuu kadeapsl llemarornyeckoro oopa3oBaHus U TOKyMEHTOBEACHUS

[IpoTokom o 20 r. Ne
3aB. kadeapoii C.C. BenukanoBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peanmszanuu B 2026 - 2027
y4eOHOM roy Ha 3acenanuu Kadeapsl [lemarornyeckoro o0pa3oBaHus U JIOKyMEHTOBEICHHUSI

IIpotokom ot 20 1. Ne
3aB. kadeapoii C.C. BenukanoBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmsanuu B 2027 - 2028
y4eOHOM roy Ha 3acenanuu kadeapsl Ilegarorndeckoro o0pa3oBaHus U JOKYMEHTOBEICHHUS

[IpoTtokom oT 20 . Ne
3aB. kadenpoii C.C. Benukanona




1 Iles1u ocBOEHUS TN CUMILTHHBI (MOYJI51)

Lenpto wm3ydeHuss Kypca «JloOKyMeHTanmus 1O  COLMAIBHO-TICUXOJIOTUYECKOMY
PEryJIMpPOBAHUIO B TPYIOBBIX KOJUIEKTHBAX» ABISAETCS U3yYEHHE TEOPETHUKO-METOI0JIOTHYECKUX
OCHOB HCCJIEIOBAHUS COLMAIBHBIX KOH(IUKTOB, (OPMUPOBAHUE HA ITOH OCHOBE Y CTYACHTOB
LIEJIOCTHOTO IMPEJICTABICHUS O COLMAIBHBIX KOH(IJIMKTAX, NPOUCXOJAIUX B chepe TPyIOBbIX
OTHOLLICHUH.

3agaun: O3HAKOMJIEHHE C MOHSATHEM COLMAJIBHOIO KOH(MJIMKTA, paccMOTpEHHE
KJaccu(uKauy KOH(QIMKTOB, M3YYE€HHUE TEXHOJIOTUU paspeuieHus KOHQIUKTOB. M3yueHue
COLMAJIbHBIX KOH(UINKTOB, BO3HUKAIOIUX B c(epe TPYAOBBIX OTHOIIECHHI

Opranu3anuss  JTOKYMEHTAllMOHHOTO  CONPOBOXKACHHUS  IPOLECCOB  pa3pelieHHUs
COLMAJIBbHBIX KOH(MIMKTOB, BOSHUKAIOIIUX B chepe TDYI0BBIX OTHOILEHUI

2 MecTo THCHHMIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

Jucnunnuza JloKkyMeHTanus II0 COLMAJIbHO-IICUXOJIOTMYECKOMY PETYJIUMPOBAHUIO B
TPYAOBBIX KOJUIEKTHBAaX BXOJIUT B 4YacTb Yy4yeOHOro IjaHa (HOPMUPYEMYIO Yy4YaCTHUKAMHU
00pa30BaTebHbIX OTHOLLIEHUI 00pa30BaTEIbHOM IPOTrPAMMBI.

Jns  u3ydeHus  JUCLUIUIMHBI ~ HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIJIAQJICHUsA),
c(hOpMHUPOBAHHBIC B PE3YIIBTATE U3YUCHHSI JUCIUTUTNH/ IPAKTUK:

Kanposas nonuruka

KanxpoBoe nenonpousBoacTBo

AJMUHUCTpUPOBaHHUE pabOTHI C IEPCOHAILHBIMU JAHHBIMU

JIoKyMeHTallMOHHOE 00€ecIIedeHEe TPYIOBbIX OTHOILLIEHUH B PO

[IpoexTpoBaHue ynpaBieHY€CKON JOKYMEHTAUU OPTaHU3aluN

JIOKyMEHTallMOHHOE 0OecrieueHre aIMUHUCTPATUBHBIX OTHOILIEHUH B PD

ConuasibHOE NapTHEPCTBO

JInyHOCTHO-TIPO(hecCHOHANTBHOE CaMOpPa3BUTHE

3HaHus (YMEHMs, BIIaJIEHUs), IOJyYEHHbIE NMPU M3YyYeHUU TaHHOM IUCIMITIMHBI OynyT
HEOOXOUMBI 17151 U3Y4YEeHUSI AUCIUILIINH/IPAKTHUK:

[TonroToBka K nporeaype 3aliThl U 3211 Ta BBITYCKHOW KBaTM()PUKALIMOHHOM paboThI

IToaroroska k caaude U cada rocy1apCTBEHHOIO HK3aMeHa

[IpakTuKyM 110 COCTaBIEHUIO U OPOPMIIEHHUIO CITY>KEOHBIX IOKYMEHTOB

IIponsBocTBEHHAs — IPEIIUIUIOMHAs TPAKTUKA

3 Komnerenuun odyyaromierocs, popMupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS1) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00yUeHus

B pesynbrare ocBoeHUs OUCHMIUIUHBI (Monyins) «/lokymeHTanus MO COLUAIbHO-
IICUXOJIOTUYECKOMY PETyJUPOBAaHUIO B TPYAOBBIX KOJUIEKTUBAX» OOYyUYalOIIMHCA JIOJKEH
00J1a/1aTh CIEAYIOIUMHU KOMIIETEHIIUSIMU:

KO,Z[ HHJUKATOpa I/IH,I[I/IKaTOp JOCTHIXKCHHA KOMIICTCHIIMH

YK-6 CrocobeH ymnpaBisTh CBOMM BpPEMEHEM, BBICTPaWBaTh W PEATHM30BHIBATH TPACKTOPHIO
CaMOPa3BUTHs HA OCHOBE MIPHHIIMIIOB 00pa30BaHMsl B TEUEHUE BCEH )KU3HU

YK-6.1 Hcnonb3yeT HMHCTPYMEHTBI M METOJbl YIPaBIECHHUS BPEMEHEM IpU
BBINIOJTHEHUM  KOHKPETHBIX  3a/ay, MPOEKTOB, TMpHU JOCTHKEHUU
IIOCTABJICHHBIX LIETEH

YK-6.2 Omnpenensier NPUOPUTETHl COOCTBEHHOH JIEATENBHOCTH, JIMYHOCTHOTO
pa3BUTHS M TPO(DHECCHOHATLHOTO POCTa

YK-6.3 OnenuBaeT TpeOOBaHUS PbIHKA TPyAa U MPEIIOKEHHUS 00pa30BaTEIbHBIX
YCIYT JUIsl BHICTPAUBAHUS TPAEKTOPUU COOCTBEHHOTO MPOQecCHOHATBHOTO
pocta

VYK-7 CnocobeH mnomnepxuBaTh JODKHBIA YPOBEHb (PU3MUECKOW IOATOTOBICHHOCTH JUIS
o0ecreueHUs TOJTHOICHHOH COIMaIbHOMN U TPpo(hecCHOHATbHOMN NesATEIbHOCTH




YK-7.1

BreiOupaer 3mopoBbecOeperaronme TEXHOJOTHH JJisl  MOJAJIepiKaHus
310pOBOr0 00pa3a >KM3HM C yuyeToM (U3HOIOTHUYECKUX OCOOEHHOCTEN
OpraHM3Ma U YCIIOBUH peasn3anuu NpodheCCHOHATBHON IS TEThHOCTH

YK-7.2 [Tnaampyer cBoe paboyee u CBOOOJHOE BpeMs Ui ONTUMAIBHOTO
coueTaHuss (PU3MYECKOM W YMCTBCHHOW HArpy3Kd U OOECIeYCHHUs
paboOTOCIIOCOOHOCTH

YK-7.3 CobOmolaeT ¥ mpomaraHAMPyeT HOPMBI 3J0POBOrOo o0pa3a JKU3HU B

PA3JIMYIHBIX )KUBHCHHBIX CUTYallUAX U B HpO(l)CCCHOH&JIBHOfI JACATCIbHOCTHU

[1K-3 CnocoGeH opraHu3oBaTh U aJMHUHUCTPUPOBAThH JEATEIHHOCTh MO OPTraHU3AllUU Tpyla U

OILIATHI IEPCOHANIA

[1K-3.1

OO0eceunBaer JOKYMCHTAIUOHHOC M OPraHU3allMOHHOC COIIPOBOXACHHC

CHUCTCMbI OpraHu3allMy 1 OIIATHI TPpyJda ICPCOHAJIa




4. CTpyKTypa, 00b€éM U colepkaHie TUCHUIINHBI (MOLYJI5)
OO0mmast TpyTI0eMKOCTh AUCIHILTUHBI cocTaBiseT 3 3aueTHbIX eauaui 108 akan. dacoB, B ToM

HHUCJIC:

— KOHTaKTHas pabora — 73,7 akaJl. 4acoB:
— ayauTopHas — 64 akaJ. 4acos;
— BHeayIuTOpHas — 9,7 akaj. 4acos;

— camocTosTeapHas padota — 34,3 akaj. 4acos;

— B (popMe npakTHuecKoii moaroroBku — 0 akazn. yac;

®dopma aTTeCcTalMU - 3a4ET

AynuropHas ) =
o | xouraxTHas pabora E z ®dopma TexyIero
S B
g ] " KOHTPOJIS
Pasnen/ Tema 3 (B axaz. yacax) g A . P Kon
g & © | caMOCTOSITENBHOM | ycreBaeMOCTH U
JIACIIATIIAHEL 3 = . | xommerenmm
@) 2 £ paboThl TPOMEKYTOUHOM
nmab. | mpakT. | & ATTeCTALMH
Jlek. =a 11
3aH. 3aH. | &
1. ComnmaapHO-TICHXO0JIOTHUYECKHE
OCHOBaHHS HCCIICAOBAHUS
KOH(IIUKTA
1.1 TIlpeamer, OCHOBHEIE
HOH?ITI/II; § U MOJCIU B YK-6.1, VK-
COIIMOJIOTHA KOI){:[(I)JII/IKTa CocraBnenue Brmomenne 6.2, YK-6.3,
’ 4 4 3,3 MPAKTUYCCKUX VK-7.1, VK-
XapakTepucTruka ryioccapus 1o Teme .
3aJJaHUK U TecTa 7.2, YK-7.3,
KOH(IHKTa Kak
I1K-3.1
COLMANILHOTO ()eHOMEHA.
1.2 MeTtoasl ucCaea0BaHNS VK-6.1, YK-
U 3KCHEePTH3bl KOH(IIHKTA. PaGora ¢ Orenka, 6.2, YK-6.3,
Teopun MEXaHU3MOB| 7 4 4 4 JIUTEPaTypoi, cxematmzaiua u | YK-7.1, VK-
BO3HUKHOBEHHS HCTOYHHUKAMU aHanmu3 marepuana | 7.2, YK-7.3,
KOH(IIUKTOB. [K-3.1
IIpopaboTka VK-6.1, YK-
1.3 Craguu KoH{]IIHUKTA. pop
DODMYILL KoHGHKTa JIEKIITHOHHOTO U Brinonnenue 6.2, YK-6.3,
pMY i 4 4 4 | JOTIOJIHUTENHHOIO MIPAKTHUECKUX VK-7.1, VK-
TexXHOJOTHH  yIpaBIICHHUS o
KOHAIHKTOM MaTepHasoB o 3aJlaHii U TecTa 7.2, YK-7.3,
TEME I1K-3.1
Wroro no pazaeny 12 12 11,3
2. CocraBs H  JUHAMUKa
COIIMANBHOTO KOH(IIMKTA.
Pemenue YK-6.1, VK-
2.1 VICTOYHMKH, OCHOBaHUSA KOHKDETHEIX OLICHKA 1 AHAIH3 6.2, YK-6.3,
W TpPUYHMHBI COLMajbHOrO| 7 4 4 4 - aKTﬁquKHX uMaTe e VK-7.1, VK-
KOH()IHKTA. pcm AL P ’ 7.2, YK-7.3,
yatui. TK-3.1




2.2 BHYTpWIMYHOCTHBIC H

MEXJINYHOCTHBIE Pemenue YR-6.1, VK-
KOHQIUKTBL.  TexHomoruu KOHKPETHBIX Bomonserme 6.2, VK-6.3,
3(1)¢)CKTI/IBHO'FO o0IeHus u 4 4 4 I aKTEIlIeCKI/IX TpAKTHHECKHX yK-7.1, VK-
o p . 3aganuii U recta | 7.2, YK-7.3,
PaLMOHATIBHOTO MTOBEACHHUS CHUTYaIHH.
MK-3.1
B KOH(IIUKTE
23 romme sy
OBHSIX KOH(bnmlc)TLI B KOHKPETHBIX Brmonmenue 6.2, YK-6.3,
Zg ECTB'C B OpraHu3aluu 4 4 4 IT aKTII?I‘leCKI/IX TPaKTHHECKIX YK-1.1, VK-
t ’ P TIHH, p N 3aJlaHii U TecTa. 7.2, YK-7.3,
B cemMbe U  chepe CUTYaIuil.
MK-3.1
yIIpaBIeHUS
Hroro no paszueny 12 12 12
3. JIOKyMEHTallMOHHOE
CONPOBOKACHHE YNPABICHUS H
paspenieHusi  KOHQUIMKTOB B
TPYIOBBIX KOJUIEKTHBAX
3.1 OcHoBHBIE CIIOCOOBI CocrapieHie
paspenieHus  KOH()IHMKTA. IIpopaboTka VK-6.1, YK-
MaKeTOB
JlokyMeHTHpOBaHUE JIEKLIUOHHOTO U 6.2, YK-6.3,
. JIOKYMEHTOB,
KOH(JIUKTHBIX  CHTYyallHi, 4 4 4 | JONOJHUTEIHLHOTO VYK-7.1, VK-
(uKcHpyoImx
BO3HHUKAIOIUX B TPYAOBBIX MaTepuaia 1o 7.2, YK-7.3,
KOH(UIUKTHYIO
OTHOIIICHHUSX (nporys, TeMe IK-3.1
CHTYAIIHIO.
OIO3aHUE U T.]1.)
3.2 Texuomnorust| 7
EgzgﬁiiﬁwsmT OBBIX CocraBienne YK-6.1, VK-
OTHOIICHUAX P Anaim3 MIPOEKTOB 6.2, VK-6.3,
JloxyMeHTa HOHHOE 4 4 31 | mndopmaru s OK . enropmo | SR 0L VK-
M H cetu HTEpHET FLOKYM 7.2, YK-7.3,
COIIPOBOXK/ICHHE Teme
IK-3.1
TpeTynpeKIeHIS
KOH(IIUKTOB.
HWroro no pazaeny 8 8 7,1
4. Konrpois
IIpopaboTka BhiNosHeHIe VK-6.1, YK-
JICKIIMOHHOTO KOHTDONLHOI 6.2, YK-6.3,
4.1 3ayer 7 3,9 MaTepuaa u 6p VK-7.1, VK-
JIOTIOJTHUTEIbHON paboThI 1 7.2, YK-7.3,
HUTOTOBOTO TECTa
JIUTEPATYPbI IK-3.1
HWroro no pazneny 3,9
HWroro 3a cemectp 32 32 34,3 3a4€T
Hroro no aucnumiuze 32 32 34,3 3a4eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B xozxe ocBoeHHs Kypca MpeayCMOTPEHO MCHOIb30BaHUE CIeAyromuX (GopM o0ydeHus,
a.M. KOMMYHHUKATHMBHO-MH(OPMALMOHHBIE TEXHOJOTUU (MCHOJB30BaHHWE MYJIbTHUMEIUA Ha
JICKIOMOHHBIX 3aH$ITI/I$IX), AUAJIOTOBBIC TEXHOJIOI'MHU (I/ICHOJILSOBaHI/Ie AUCIIYTOB U I[I/ICKyCCI/Iﬁ Ha
MPAKTUYECKUX 3aHATHUSX ), TEXHOJIOTUU y4eOHO-TIOMCKOBOH J1eATEIbHOCTH (IOMCK MHPOPMAIUH C
MOCIIEAYIOMIEH Mpe3eHTaIluell pe3yIbTaToB B BUJE JOKIAIO0B, pedepaToB, COOOIICHHUI), Kekic-
MeTO/1 (AHAJIU3 KOHKPETHBIX CUTYallUH 110 pe3yabTaTaM JUarHOCTUKH B TPYIIIE).

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4aroIMXcst
IIpencraBneno B npuiioxeHuu 1.

7 OueHOYHBIE CPeACTBA /sl IPOBeeHHs POMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCKOEe H HH(POPMALIMOHHOE 0O0ecneYeHrue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas UTEpaTYypAa:

1. Kunpmamkuna, T. H. Koudmukronorus. ConuanbHble KOHQIUKTHI: YYEOHUK IS
cryaentoB By30B / T. H. Kunbmamikuna. - 2-e u3f., nepepa6b. u jgom. - M.: KOHUTU-TAHA :
3akoH u npaBo, 2012. - 287 c. - ISBN 978-5-238-01542-2; To xe [nexktponnslii pecypc]. - URL:
http://znanium.com/catalog.php?bookinfo=391602

2. banbiackas H. P. Kondnukronorus [DaeKTpoHHBINA pecype]| | yueOHO-METOIUUECKOe
nocobue / H. P. Bansiackas ; MI'TY. - Marautoropck : MI'TY, 2015. - 1 37eKTpOH. ONT. TUCK
(CD-ROM). Pexum JIOCTYTIa:
https://magtu.informsystema. ru/uploader/flIeUpIoad”name 1280.pdf&show=dcatalogues/1/1123
475/1280.pdf&view=true. - MakpooObeKT.

0) lonmotHuTEIBHAS TUTEPaTypa:

1. decenko, O. I1. [IpakTukym M0 KOHQIIMKTOIOTHH WIH Y YUMCS pa3periaTb KOHQIUKTbI
(1 CTYOCHTOB BCEeX HampaBlieHHd mnoaroToBku): mnpaktukym / O. II. ®decenko, C. B.
KonecunkoBa. — M.: ®JIMHTA, 2014. — 128 c. - ISBN 978-5-9765-1580-0; To xe
[nexrponnsii pecypc]. - URL: http://znanium.com/bookread2.php?book=458059

B) MeToauyeckue ykasaHus:

Mertoanuueckre yka3zaHHs Ui CTYIACHTOB IO IOATOTOBKE K Y4eOHOW U HaydyHO-
uccienoparensckoil padore. Coct. E.B. Omeiinuk, C.H. MHWcnynoa, C.A. bypuikuna.
Marnutoropck: U3n-so Maruutoropcek. roc. Texs.yH-tTa uM. Hocosa, 2019. 46c¢.

r) IlIporpammuoe obecneuenue u UHTepHer-pecypcebl:

http://www.consultant.ru/document/cons_doc_L AW 34683/  TpymoBoii  Kojaekc
Poccwuiickoit @enepanuun" ot 30.12.2001 N 197-®3 (pen. ot 30.04.2021) (¢ u3M. u J01., BCTYIIL. B
cuy ¢ 01.05.2021)

https://archives.gov.ru/ Odwurmansaeii caiit denepaabHOrO apXMBHOTO areHTCTBA
(Pocapxusa)

IIporpammHoe o0ecnieuenune

Haunmenosanue I10 Ne norosopa Cpok neiicTBUS JTULEH3UH




MS Off_lce 2007 Ne 135 o1 17.09.2007 O6eccpouHo
Professional
7Zip CcB000JTHO pacrnpoctpansemoe [10 0EeCCPOYHO

IIpodeccnonanbHbie 0a3bl JaHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CUCTEMbI
HasBanue xypca CchuIKa
DrexkTpoHHas 06a3a nmepuoanveckux uganuii East View
Information Services, OO0 «1BUCy
HammonansHast UHGOPMAIMOHHO-aHATU TUIECKAsT URL:
cucteMa — Poccuiickuii HHIEKC HAyYHOTO IUTHUPOBAHUS :
(PVIHILI)
ITouckoBass cucrema Axagemus Google (Google
Scholar)
Nudopmanmonnas cucrema - EquHoe OKHO JocTyna K URL: http://window.edu.ru/
HHGOPMAIIMOHHBIM pecypcam
9 MaTepHaJbLHO-TEXHHYECKOE o0ecneuyeHre TN CIHILINHBI (MOLYJIfA)

https://dlib.eastview.com/

https://elibrary.ru/project_risc.asp

URL: https://scholar.google.ru/

MarepuaabHO-TEXHHUECKOE 00ECIIeUeHUE JUCIUTUINHBI BKITFOUACT:

VYdeOHble ayAUTOPUH UIS MPOBEACHUS JAMCTAHIIMOHHBIX 3aHSATHH JICKIMOHHOTO THIIA:
CToJT KOMITBIOTEPHBIH, CTOJ MUCBMEHHBIN, CTYN O(UCHBIN, TOKyMEHT-Kamepa Epson, ncrounuk
oecnepedoiinoro nuranus POWERCOMIMD-1500AP |, kamepa BBICOKOTO paspeuieHus,
KOMITBIOTEp MepCOHANbHBIN (THIO), poekTop ViewSonicPJD7526W, crimkephoH HACTONBHBIN
Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cuctema akycTudeckas HacTOJbHAS,
cTepeorapHuTypa (MUKpOOH C IIyMOIOJaBJICHHEM), 3KkpanHacTeHHbIHDIgiIs Optimal-C MW
DSOC-11032*2

Y4eOHbIC ayAUTOpPUH JUISI TMPOBEACHUS MPAKTUYCCKUX 3aHITHW, TPYIIOBBIX U
WHAVBUAYAIbHBIX KOHCYNbTAIllUi, TEKYIIET0 KOHTPOJS M MPOMEXYTOYHOH aTTectanuu: Cron
KOMITBIOTEPHBIN, CTOJ TUCHBMEHHBIA, CTya O(UCHBINA, IOKyMeHT-kamepa EpPSOn, wmcrounuk
6ecniepedoitnoro nuranuss POWERCOMIMD-1500AP , kaMepa BBICOKOIO pa3pelieHHus,
KOMITBIOTEp MepCOHANBHBIN (THIO), poekTop ViewSonicPJD7526W, crimkephoH HACTONBHBIN
Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cuctema akycTudeckas HacTOJbHAs,
cTepeorapHuTypa (MUKpOOH C IIyMOIOJaBIeHHEM), dKkpanHacTeHHbDIgis Optimal-C MW
DSOC-11032*2

[Momemenuss ansi  caMoOCTOSITENbHOW — paboTel  oOywarommxcsi:  IlepcoHanbHBIC
kommbioTepsl ¢ makerom MS Office, Beixogom B MHTEpHET W ¢ JAOCTYyIIOM B 3JEKTPOHHYFO
nH()OPMaAIMOHHO-00Pa30BaATENHHYIO CPEAY YHUBEPCUTETA

[Tomemenne st XpaHeHUss H  NPOPUITAKTHUECKOTO OOCTY)KMBaHHUS y4eOHOTO
obopynoBanus: CTelaxu s XpaHEeHUs y4eOHO-HArJISAHBIX TTOCOOUH 1 y4eOHO-METOINYECKON
JIOKyMEHTAIUH.



IIpunoxenne 1
YyeoHo-MeToANYECKOe 00ecreueHne CAMOCTOATEILHO Pa00Thl CTYIEHTOB

OOyuaroniyecs: BBIIOJHSIOT 3a/laHKsI, CAMOCTOSATENIBHO 00paliasch K PeKOMEHyeMol y4eOHOMH,
CHPAaBOYHOW M OPUTHHAIBHOW JuTepaType. JJomycTuM cBOOOAHBIN MOUCK MHPOPMALIUU B CETAX
WMHTEepHET € y4eTOM KPUTEPHUEB JIOCTOBEPHOCTM W AKTYaJIBHOCTH IIOJNY4YaeMbIX IIPU 3TOM
CBEICHUM.
IIpakTnyeckune 3a1aHusA

1) Cocmagump cmpykmypno-i102uueckylo cxemy no ciedyloujum meopemuiecKum
eéonpocam Kypca:

e CoBpemeHHbIE KOH(JIUKTBI B OOIIECTBE: CYIIHOCTh, COIEpKaHUE U (POpMEI
IIPOSIBIICHUS.

e [ocymapcTBeHHas BIACTh KaK OCHOBOM MPEIMET MOTUTHYECKIX KOH(DIUKTOB.

e  KoH(}IUKT 1 BIaCTh.

e Jluccunenrckoe nprxenue B ObiBiieM CCCP B cBeTe COIMOIOTUU KOH(DIUKTA.

2) IToozomosums npezenmayuro (munumym na 30 c1aiidoe) 6 31eKMPOHHOM 6UOE RO
Ce0yIOUUM BONPOCAM:
1. OcobeHHOCTH pa3BUTHs BO33pEHHI HAa KOH(MIMKT B ApEBHUE BpEeMEHa
( Kondyuwuii, I'epaknut, [Inaron.Jlemokput, ApucToTeNb)
2.Bo33penus Ha npupoay KOH(DIMKTa B CpeJHIE BEKa
(ABpenuit ABryctus, ®oma AKBUHCKUI)
3.Boz3penus Ha koHGIUKT B 3110Xy Bo3poxnenus ( Hukonait Ky3anckuid.
Konepnuk, /[x. bpyno, Makuasennn)
4. Bo33penust Ha KOHGIHUKT B HOBOE BpeMs u 3noxy [Ipocesamenus (Op. bakon, T.
I'o66¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha KOHQIIUKT B niepBoii osjoBuHe 19 Beka ( Kant, ['erens. deiiepbax)
6. [Ipennocbuiku BOSHUKHOBEHUS! KOH(QIMKTOIOTHH BO BTOpOii rost. 19 B-Hau. 20 B.
(K. Mapkce, @. Durensc. O. Kont, B. Bynar, 3. @peiin)
7. OcobOenHocTH pa3BuTUs KOHGIMKTOJI0TUU B Poccun.
8. IToHsATHEKOHIHKTA,eroCyIHOCTEUCTPYKTYpa. HeoOXxonuMblen n1ocTaTouHble
yCIJIOBUSI BOBHUKHOBEHUSI KOH(IIMKTA.
3) Ioozomosums 00KNAO-RPE3EHMAYUIO RO CIEOYIOUUM HEOPEMUUECKUM 6ONPOCAM
Kypca:
1.OxapakTepu3yiTe NpoLecc ynpaBieHUus: KOHPIUKTOM.
2.®opMblI 3aBeplIeHUsT KOHPIUKTA.
3.YcnoBus KOHCTPYKTUBHOTO pa3pelieHus: KOH(IMKTa.
4.dakTopsl pa3penieHust KOHPIUKTA.
5.Ctpareruu paspemieHusi KOH(IMKTA.
6. DTanbl yperyaupoBaHus KOHPIMKTOB
7. OOmias xapakTepuCTHKa MEXIMYHOCTHOTO KOH(IIUKTA.
8. CemeliHble KOHMIUKTHI
9. KoHIUKTHI MEXIY pYyKOBOAUTEISIMU U TOAYNHEHHBIMH.
10.KoHGAMKTHI B yCTIOBUSIX yUeOHOU AESITENbHOCTH.
11.MlHHOBalIMOHHBIE KOH(MIUKTHI

4) IIpodymamp adekeammnoe peuieHue KOHQIUKMHBIX CUMYAYUTA
e Onmnpenenute mpupoay KoH(IWKTA B CIHEAYIOIICH CUTyaluu: paOOTHUK,
JOCTUTIINN MMEHCHOHHOTO BO3pacTa, KaIyeTcsl HauyaJbHUKY, YTO HAadaJbHUK OT/ENa BbIKHBAET
ero ¢ paborsl. HauanbHUK OT/AENa KISHETCS, YTO HU MaJieHIero moBoja JJIsi 3TOTO HE Jaer.
PaboTHUK ke MpoJOKaeT KaloBaThCs.
e Bo BpeMsa [Oem0BOM BCTpedd C BaMH Balll COTPYIHHMK H3 OTAelIa IO
HECOBEPILICHHOJIETHUM «BBIIIET M3 ce0s», He MNpPUHHMAas BallUX 3aMEYaHW IO IOBOJIY



OUYEPEAHOTO MPOPUIAKTUIECKOTO MEPONPUATHs. Bbl HE MOXeTe MO3BOJIUTh MOTYMHEHHOMY TaK
ceOs1 BECTH, Be/lb OH MOJPhIBAET Balll aBTOPUTET. UTO BBI Mpeanpumere?
e Ha cosemanuu OAWH W3 IIOJYMHCHHBIX, HE BBIACPKAB HAXKUMA PYKOBOIUTENS
OpraHu3alyy, B MOJIYIIYTIUBOW (popMe 0OpaTHUi Ha 3TOT HAXXKUM BHUMaHue. PykoBoaurenb
HE Hallescs, 4TO CKa3aTh, HO IOCJIE ATOrO Ciaydas CTal JEHCTBOBAaTh elle 0oliee KECTKO,
0COOEHHO B OTHOILLIEHUH «IIYyTHHUKA.
e Bceakuil pa3, KOraa Bbl BEIETE CEPbE3HBIN Pa3rOBOP C OAHOW M3 BAIIMX IOJYMHEHHBIX,
KPUTHKYETEe ee paboTy M CHpalldBaeTe, MOYeMy OHa TaK IOCTYHaeT, OHa OTIENIbIBACTCS
MoJIYaHMEM. BaM 3TO HENpuATHO, Bbl HE 3HACTE TOJKOM, C YEM CBSA3aHO €€ MOJYaHHE,
BOCIIPUHUMAET OHA KPUTUKY WJIM HET, BBl PACCTPAMBACTECh U 3JIUTECh. UTO KE MOKHO
IPEIIPUHATH, YTOOBI U3MEHUThH CUTYaIUIO?
[ ]

5) Iloozomoeums npoekmvl OOKYMEHMO8 NpU peuleHUUu KOHQIUKMHBIX
cumyayui
. PaGoTHuk cucTemaTHdecku oma3apiBaeT Ha pabory. Kaxaelii pa3 y Hero

HaXo/AATCsl OObEKTUBHBIE (C €ro TOYKM 3pEHMsI) NPUYMHBI Ui ono3aaHus. Ha 3amedanus
pyKoBoauTENs peakuuu HeT. Kakue NOKyMEHTbl HEOOXOOUMO CO34aTh, YTOOBI pa3pelIuTh
JAHHBIH KOHQJIUKT.

. PaboTHHK oTCyTCTBOBan Ha pabodeM MecTe B T€YEHHE 5 4acoB (HEMPEPHIBHO).
Kakue n0KyMEHTbl HEOOXOIUMO CO3/1aTh PYKOBOIUTENIO M 3aKOHHOIO DPAa3pelIeHUs
CUTYyalLlUU.

J PaboTHHK KagpoBOW CiyKOBl TMOAENHSIACH C MOJAPYroi, paboTaromeil B

Oyxrantepuu, nH(pOpMAIMEH O TOM, UYTO OJMH U3 MEHEKEPOB pacTopr Opak. SIBusercs ju
JaHHas cuTyaust KOHQuIMKTOM? JIoJDKeH JiM MpelnpUHUMAaTh Kakue-Inbo JeicTBus
PYKOBOJUTENb KaApOBOM CIIykObl K cBoel momaunHeHHoW? Eciu na, To 0003HaubTe Maker
JOKYMEHTOB U MOPSA0K pabOThl C HUMU B 3TOW CUTYallHUH.

e COTpyIHUKH OpraHu3aluU HEOJIHOKPAaTHO 3asBISUIA O HEYIOBIETBOPUTEIBHBIX
YCIOBHSIX TpYZHa, BBICKA3bIBAJIM ONACEHMs 3a CBOE 3J0pPOBbe (B OTHAENE HE YIENIOCh
JIOJDKHOTO BHMMaHUS obecnieyeHnio Oe3omacHocTH Tpyaa). MM yxxe Oonee Tpex MecsleB He
BBIIUTAYMBaNM 3apaO0THYIO Iuiaty. JIBa IHS Ha3aJ C OJAHMM U3 pabouux Ha MPOU3BOJICTBE
IIPOU30LIENT HECUACTHBIA CiIy4aid. DTO MEPENONHWIO Yally TEPHEHHS COTPYAHHMKOB. OHH
OTKa3aJMCh OT paOdOTHI M MIPUIIACUIIM HA COOpaHHE PYKOBOACTBO MPEIIPUATHSL. .

. PykoBoauTens otjena mMpuHsul Ha pabOTy HEMOJArOTOBIEHHOTO pabOTHHKA, HE
COrJIacoOBaB 3TO C 3aMECTHUTENEM, Y KOTOPOro TOT B IOJYMHEHMH. Bckope BhIICHAETCSA
HECIIOCOOHOCTh ~ HPUHATOrO  paOOTHUKA  BBHIMNOJHATH CBOKO  paboTy. 3aMecTUTENb
IPEJCTABIAET PYKOBOAUTENIO NOKIAJHYIO 3alIMCKy 00 3ToM. PykoBoaurens TyT ke pBeT
JAHHYIO 3aIIHCKY.

TecT 11 caMONIPOBEPKHU:

1. Kondumkr B o01mecrse — 310:

a) KOH(DITUKTHI B TIOOBIX COLUATBHBIX TPYIIAX;

0) KOH(MIUKTHI B OOJBIIMX COLMATBHBIX TPyIIax;

B) KOH(JIMKTHI MEX1Y TOCy1apCTBAMU;

I') KOHQJIUKTBI B  pa3iMYHbBIX cdepax OOIIECTBEHHOHM JKU3HU (3KOHOMHYECKOH,
MOJIMTHYECKOU, COITUATTBHOU U TyXOBHOM);

1) KOHQUIMKTBI, CyObEKTaMU KOTOPBIX BBICTYMAIOT HAllMH, TOCYIApCTBa, KIACChl, TapTHH,
COIO3BI U T. [I.

2. JKOHOMHYecKHe KOHGIUKTHI — 3TO:

a) MPOTUBOOOPCTBO  CYOBEKTOB  COIMAIBHOTO  B3aWMOJCHCTBHS ~ HAa  OCHOBE
IPOTHBOIOJIOXKHBIX YKOHOMHYECKHX MHTEPECOB, OOYCIOBICHHBIX UX MOJOXEHHEM M POJIbIO B
CUCTEME OOIIECTBEHHBIX OTHOLLICHUII;



0) MpOTUBOOOPCTBO ~ CYOBEKTOB  COLMAIBHOIO  B3aMMOJACWCTBHSI  HA  OCHOBE
MPOTUBOIMNOJIOKHBIX IKOHOMUYECKHUX HHTEPECOB, OOYCIOBJICHHBIX MX MOJOKEHHEM B CHCTEME
OTHOIICHUI COOCTBEHHOCTH;

B) MPOTHUBOOOPCTBO CYOBEKTOB COIMAIBHOIO B3aMMOJCHCTBUS IO TOBOAY THpoliecca
IIPOM3BO/ICTBA MaT€pHAJIbHBIX OJIar;

') IPOTUBOOOPCTBO CYOBEKTOB COLIMATIBHOTO B3aUMOJAEHMCTBHUS B CpeA€ pPHIHOYHBIX
OTHOIIICHU;

1) MPOTUBOOOPCTBO CYOBEKTOB COLMAILHOTO B3aMMOJEWUCTBUSA B Cpefie NMPOM3BOJACTBA U
oTpedIeHUsI MaTepuabHbIX Ojar.

3. 'naBHBIM (paKTOPOM, OTIPeEISTIOIIAM IKOHOMUYECKHEe KOH(PIUKTHI SIBJIAIOTCS:

a) OTHOLLEHUE MPaBa;

0) OTHOIIEHHE COOCTBEHHOCTH;

B) OTHOILIEHUE IIPOU3BO/ICTBA;

') OTHOLICHHE paclpeiesieHus;

1) OTHOLLIEHUE MOTPEOIECHHUS.

4. MMoauTHYecKkne KOH(PIUKTHI — ITO:

a) MPOTHBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aMMOJICHCTBHS HAa OCHOBE CTPEMJICHHS K
3axBaTy MOJUTUYECKON BIACTH;

0) MPOTUBOOOPCTBO CYOBEKTOB COLMAIBLHOTO B3aUMOJEHCTBUS B TIEPHOJl PpELICHUS
BOIPOCA O MOJUTHYECKOHN BIACTH;

B) IPOTUBOOOPCTBO ~ CyOBEKTOB  COLMAIBbHOIO  B3aMMOJEWCTBHUA  HAa  OCHOBE
MIPOTUBOIMOJIOKHBIX MOJUTUYECKUX MUHTEPECOB, [ICHHOCTEH, B3IJISA0B U 1iefiel, 00YCIOBICHHBIX
UX IMOJIOKEHUEM U POJIbIO B CUCTEME BIIACTH;

) IPOTUBOOOPCTBO ~ CYOBEKTOB  COLMANBHOIO  B3aUMOJCHCTBHSI ~ Ha  OCHOBE
IIPOTUBOMNOJIOXKHBIX MOJIUTUYECKUX MUHTEPECOB, LICHHOCTEH, B3IJISA0B U 1iejiel, 00yCIOBICHHBIX
UX MOJIOKEHHEM B OOIIECTBE;

1) IPOTUBOOOPCTBO ~ CYOBEKTOB  COLIMAILHOTO  B3aUMOJECHCTBHS  Ha  OCHOBE
IPOTHBOMNOJIOKHBIX MOJIUTUYECKUX MHTEPECOB, IIEHHOCTEH, B3IISJIOB U 1ieJIei, 00YCIOBIEHHBIX
UX MOJIOKEHUEM B cepe MOIUTUYECKUX OTHOLIEHHH.

5. OCHOBHBIM MpPeIMETOM MOJTUTHYECKUX KOH(PIUKTOB SIBJISIETCS:

a) MOJIMTUYECKUN UHTEPEC;

0) monuTHYECKas BIACTh B PA3IMYHBIX COLUATBHBIX CTPYKTYpPAX;

B) TOCYJJapCTBEHHAs BIIACTh;

I') HOJUTUYECKOE CO3HAHUE JIIOIEH;

1) TOTUTHYECKUE MTApTHH.

6. ConuajbHble KOHPIUKTHI — ITO:

a) KOHQIIMKTB MEXIY TOCyIapCTBEHHBIMH CTPYKTYpPaMH 110 TIOBOAY peaH3aliu
COLIMATIbHBIX TAPaHTHI TPaXkKIaH;

0) KOHMIUKTHI MEXAY TOCYJapCTBEHHBIMH M OOIIECTBEHHBIMU CTPYKTYpaMu MO MOBOAY
COLIMANILHBIX TAPAHTHIA TPaXkKIaH;

B) ocobasi popMa MPOTUBOOOPCTBA TPaXKAaH C BJIACTSAMH, OOYCIIOBIICHHAs yIIEMJICHHUEM
WHTEPECOB TPakJaH, a TAK)Ke HAPYIICHUEM MPaB U TapaHTHI B COIUAIBHOI cdepe;

r) ocobast ¢popma MPOTUBOOOPCTBA TPaXKAAH C BJIACTSIMH 3a YIYUIICHHE MX COIHUAIBHO-
HKOHOMUYECKOTO MOJIOKEHUS;

1) KOHQJIMKT MEXIy TpakTaHaAMH H BIACTSAMH, BBIPAKAIOIIUNACI B TPaXKITaHCKOM
HETMOBUHOBEHUH.

7. OCHOBHBIMM U3MePEHUSIMHU COUMATBbHOM cdepbl IBJIAIOTCS:

a) KOMILJIEKC yCTOBHM Tpyna, ObITa, JOCyra, CTENEeHb NOCTYMHOCTH KYJIbTYPHBIX Oyiar u
yCIyr, TapaHTUHU JKU3HeoOecreueHuss M Oe30MacHOCTH, BO3MOXXKHOCTH  COLMAJIbHBIX
NEPEMELIEHUI U dKU3HEHHOI0 CaMOOIIPEIEIICHUS;

0) KOMIUIEKC YCJIOBHH Tpynaa, ObITa, JIOCyra; CTENeHb JOCTYIMHOCTH YCIyr B cdepe
o0Opa3oBaHUs, IEHCUOHHOE 00ECTICUeHNE, TApAaHTHH KU3HEe0o0ecreueHns 1 Oe30MacHOCTH;



B) rapaHTHH >KM3HeoOecreueHust U 0€30MacHOCTH; CTENEeHb JOCTYIIHOCTH YCIYT B chepe
oOpa3zoBaHus;

T') CTETeHb JOCTYITHOCTH YCIyT B cpepe 00pa3oBaHMs; rapaHTUU TPakJaH B cepe OXpaHbl
3JI0POBBS;

1) KOMILUIEKC YCIOBUH TpyAa, ObITa, 10CYyTa; rapaHTHH COLMAIBHOTO 00ECTICUCHHS.

8. OcHOBHOIi (popMoOii MPOSIBJIEHUSI COLMATIBHBIX KOH(PIUKTOB SIBJISIETCS:

a) 3a0acToBKa;

0) MuKeT;

B) HEJIOBOJICTBO IPaKJaHUH, UX MPOTECT;

T') TOJIOJIOBKA;

1) TPaKIAHCKOE HETOBUHOBEHHUE.

9. Kon¢aukTsl B IyXOBHOM cpee — ITO:

a) MIPOTUBOOOPCTBO CYOBEKTOB COLMATBHOTO B3aUMOICHCTBHS B c(hepe KyJIbTypHI;

0) MPOTUBOOOPCTBO CYOBEKTOB COITMAIBHOTO B3aUMOJCHCTBUS B cdepe HCKycCcTBa W
penuruu;

B) MPOTUBOOOPCTBO  CyOBEKTOB  CONUAIBHOIO  B3aWMOJEWCTBHA  HAa  OCHOBE
IIPOTUBOINOJIOXKHBIX HMHTEPECOB M B3IJISAOB B IPOLIECCE IMPOU3BOJACTBA, PACHPEICICHUS U
noTpeOIeHUs! JYXOBHBIX [IEHHOCTEH;

I') KOH(JIUKTBI, KOTOPBIE MIPOSBIIAIOTCS B UJIC0JIOTHYECKON OOpBOE;

1) KOH(GIUKTHI THAKOMBICIISIIINX.

10. HauboJiee pacnpocTPpaHEeHHbIMH W OCTPHIMHM KOH(IHMKTAMHU JTYXOBHOM cpebl
SIBJISIIOTCS:

a) peIUTHO3HbIE KOH(MDIMKTBI; TCHXOJOTHYECKHE KOH(MDIUKTH; KOHPIUKTHI B cdepe
HCKYCCTBA,

0) ICUXOJOTrHYecKre KOH(MIUKTHI; KOH(PJIUKTBI B cdepe OOIECTBEHHOIO CO3HAHUS;
pENUTHO3HbIE KOH(DIUKTHL;

B) KOHQUIMKTBI B c(epe UICOJOTruu; KOH(MIUKTH B cepe OOIIECTBEHHON ICUXOJIOTHH;
KOH(JIMKTHI B MACCOBOM CO3HAHUU;

) pEJINTHO3HbIE KOH(JIMKTHI, MJIE0JIOTUYECKHE KOH(MIUKTHI, KOHQIUKTBI B chepe
HCKYCCTBA,

1) ICUXOJIOTUYECKHE KOH(IIUKTHI; KOH(QIUKTH B cdepe uaei; KOH(MIMKTHI Ha OCHOBE
HCTETUUECKUX MPOTHUBOPEUHIA.

11. Opranusanus — 3710:

a) KOJUICKTHB;

0) Koprioparus;

B) accoIMaIus;

) collManbHas Tpynmna; oObeAUHSIONMAs JIOJCH Ha OCHOBE OOIIeW IenH, JesTEIbHOCTD
KOTOPBIX CO3HATEIbHO KOOPAMHUPYETCS U HAMPABISAETCS B MHTEpPECcax TOCTHKEHUS 3TOM 1enu;

1) OpraHU30BaHHAs COIlMaIbHAs TPyIIia HA OCHOBE OOIIIEH IIeIH.

12. KoH(JIUKT B OpraHu3alum — 37T0:

a) KOH(PIUKTHI MeXy CyOBEeKTaMU COIMAIIBHOTO B3aUMO/JICHCTBUS, BOZHUKAIOIINE BHYTPU
OpraHu3aIuy;

0) KOHQJIUKTBI MEXIY CYOBEKTaMHU COIUATIBHOTO B3aMMOJICHCTBHSI, BO3HUKAIOIINE BHYTPH
OpraHu3alliy U 3a ee MpeeamMu;

B) KOH(IIMKTBI MEX]Ty PYKOBOJCTBOM OpraHU3alluU U €€ COTPYTHUKAMU;

I') KOHQJIMKTHI MEX/y PA3IMYHBIMU CTPYKTYPHBIMU 3JIEMEHTaMHU OpraHU3aliu;

1) KOH(JIUKTHI 110 TOBOy OPraHU3aI[MOHHOMN CTPYKTYpPBI KOJIJIEKTHBA.

13. CrpykTypHbIe KOH}IUKTHI B OPraHU3aluM — 3TO:

a) KOH(QIIMKTHI MEXTy CTPYKTYPHBIMH TTOJIPa3/ICICHUSIMHU;

0) KOH(JIMKTBHI, CBSI3aHHBIE C U3MEHEHUEM OpPraHU3alMOHHON CTPYKTYPHI;

B) KOH(QUIMKTBI, BO3HUKAIOIIME HAa OCHOBE BONpOCa O 3HAYUMOCTH TE€X WM HWHBIX
CyOBEKTOB COIIMAILHOT'O B3aUMOJICHCTBUS BHYTPU OpraHU3ALINY;



') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIE)KAT MPUYUHBI, OTPAXKAIOIINE CTAHOBIICHUE U ATAIIbI
Pa3sBUTHSI KOJJIEKTUBOB BHYTPU OpraHU3aluM;

1) KOH(UIMKTBI, BOSHUKAIOIME HAa OCHOBE HApPYIIEHHUS MPHUHLUNA CHPABEAIUBOCTU HIIU
1eJ1eCO00Pa3HOCTH B paclpeleIeHuy OrpaHUYEHHBIX PECYPCOB.

14. NnHOBauMOHHBbIE KOH(IMKTHI B OPraHU3aLUH — ITO:

a) KOHQUIMKTBI MEX]ly CTPYKTYPHBIMH IOJIPA3/IEICHUAMU;

0) KOH(IJIMKTHI, CBSI3aHHBIE C U3MEHEHUEM OpPTraHU3AIMOHHON CTPYKTYPHI;

B) KOH(JIMKTBI, BO3HMKAIOIIME HAa OCHOBE BOIIPOCA O 3HAYMMOCTH T€X WIM HHBIX
CyOBEKTOB COIIMAILHOT'O B3aUMOJICHCTBUS BHYTPHU OpraHU3ALINY;

I') KOHQUIMKTBI, B OCHOBE KOTOPBIX JIE)KAT MPUYMHBI, OTPAXKAIOIINE CTAHOBJICHUE U HTAIIbI
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alNY;

1) KOHQUIMKTBI, BO3HUKAIOIME HAa OCHOBE HApYyIIEHUS MPHHLUIA CIPAaBEAJUBOCTU WIH
11€J1€CO000Pa3HOCTU B PACIIPEAEICHUN OIPAaHUUYEHHBIX PECYPCOB.

15. ITo3nnmoHHble KOHGPIUMKTHI B OPraHU3aIuu — 3TO:

a) KOH(JIMKTBI MEX]Ty CTPYKTYPHBIMH IOJIPa3/ICICHUSIMHU;

0) KOH(JIUKTBI, CBSI3aHHBIE C U3BMEHEHUEM OpPraHU3allMOHHON CTPYKTYpBI;

B) KOH(QUIMKTBI, BO3HUKAIOIIME HAa OCHOBE BOIpPOCAa O 3HAYMMOCTH TEX WIM HHBIX
CyOBEKTOB COLIMAJILHOI'O B3aUMO/ICHCTBUS BHYTPU OpraHU3ALIUY;

') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUUMHBI, OTPa)KaroIl1e CTAHOBJIEHUE U ATAIlbl
Pa3BUTHS KOJIJIEKTUBOB BHYTPU OpTraHU3alUMY;

1) KOH(JIMKTBHI, BO3HUKAIOIIME HAa OCHOBE HApYIICHWs NPUHILIMIIA CIPABEUIMBOCTH WIIU
11eJ1ecO00Pa3HOCTH B pacIpeielIeHud OrpaHUYEHHBIX PECYPCOB.

16. PecypcHble KOH(JIMKTHI B OPraHu3aluM — 3TO:

a) KOHQUIMKTBI MEXJly CTPYKTYPHBIMH OJIPA3/IE€ICHUSAMUY;

0) KOH(MIUKTHI, CBA3aHHbBIE C U3MEHEHUEM OPraHU3aLMOHHON CTPYKTYPBI;

B) KOH(JIMKTBI, BO3HMKAIOIIME HAa OCHOBE BONPOCa O 3HAYMMOCTH TeX WM HHBIX
CyOBEKTOB COLMAIBHOTO B3aMMOEHCTBYS BHYTPH OpraHU3alluu;

I') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIE)KAaT MPUYMHBI, OTPAXKAIOIINE CTAHOBJIEHUE U HTAIIbI
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alluy;

1) KOHQUIMKTBI, BO3HMKAIOIME HAa OCHOBE HApyIIEHUS MPHUHLUIA CHPABEATUBOCTH WIH
11€J1€C000Pa3HOCTHU B PACIIPEIEICHIUN OIPaHUUYEHHBIX PECYPCOB.

17. Innamuyeckue KOH(INKTHI B OPraHU3aluM — 3TO:

a) KOH(JIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3IEICHUSIMH;

0) KOH(JIUKTBHI, CBSI3aHHbIE C U3MEHEHUEM OpPraHU3allMOHHON CTPYKTYpPHI;

B) KOH(QUIMKTBI, BO3HUKAIOIIME€ HA OCHOBE BONpOCa O 3HAYMMOCTH TEX WIM HHBIX
CyOBEKTOB COIIMAILHOI'O B3aUMO/ICHCTBHS BHYTPU OpraHU3ALINY;

') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUUMHBI, OTPa)Karollle CTAHOBJIEHWE U ATAaIlbl
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3AlINH;

1) KOH(JIUKTHI, BO3HUKAIOIIME HAa OCHOBE HApYyIICHHS NPUHLMIIA CIPABEIJIMBOCTH WIIU
11eJ1ecO00pa3HOCTH B pacIipeielIeHud OrpaHUYEHHBIX PECYPCOB.

18. Onpenenure THNbI KOHQIUKTA B OpraHu3auuu (OCHOBaHHME — THI
(PYHKIHMOHAJIBHOH CHCTEMBbI) MO CJCAYIOIMM NPUYHHAM: paccorjacoBaHue (opMajJbHBIX
OPraHM3allMOHHBIX Ha4yaJ; Hec0AJAHCMPOBAHHOCTH pa0o4yuxX MecT; HapyLIeHHS
TeXHOJIOTHYEeCKHUX MPOLECCOB.

a) OpraHU3alMOHHO-TEXHOJIIOTUYECKNE KOHPIUKTHI;

0) KOH(JIMKTHI B COLUAIBHO-IKOHOMHUYECKOW CUCTEME OpraHu3aliH;

B) KOH(UIMKTHI B aIMUHUCTPATUBHO-YIIPaBICHYECKON CHCTEME;

I') KOHQJIMKTBI, CBSI3aHHBIE ¢ (DYHKIIMOHUPOBAHKWEM BHE (hOpPMAJIbHOM OpraHu3aluy;

1) KOH(QIUKTBI, CBsS3aHHbIE C (PYHKIMOHUPOBAHHUEM COLHUAIBHO-TICUXOJIOTHYECKON
CUCTEMBI OTHOIIEHUH.

19. Onpeneanre THNOBI KOH(GIMKTA B opraHu3anud (OCHOBaHWME — THI
(PYHKIHMOHAJBLHOH CHCTEMBbI) IO CJACAYIOIIHM NPHYHHAM: HapylleHHe JOTrOBOPHBIX



00s13aTe/IbCTB; HeNoJHAsE HH(OPMamusi 0 peaJlbHOM COCTOSIHMHM JeJ1 B OpPraHu3anuu;
HHHOBauu 0e3 yuyera HHTepeca pa0OTHHKOB; HAPYILIEHUs] TPYA0BOI0 3aKOHOJATEJIbCTBA.

a) OPraHU3alMOHHO-TEXHOJOTHYECKUE KOHMIIMKTHI;

0) KOH(JIMKTBI B COLMAIILHO-9KOHOMHUYECKOW CUCTEME OpraHu3aliH;

B) KOH(MJIMKTHI B aIMUHUCTPATUBHO-YIIPABICHUYECKOI CUCTEME;

I') KOHQUIMKTBI, CBSI3aHHbIE ¢ (DYHKIIMOHMPOBAHKUEM BHE (POPMAJILHON OpraHu3aluy;

1) KOHQUIMKTBI, CBSI3aHHBIE C  (PYHKIMOHHPOBAHHEM COIUAIBHO-TICUXOJIOTUYECKON
CUCTEMBI OTHOILICHUH.

20. Onpeneaure THOBI KOH(JIMKTAa B oOpraHu3anuu (OCHOBaHHE — THI
(GyHKUMOHAJIBHOI CHCTeMbI) MO CJAEIYIOIIMM TMNPUYMHAM: 3aJep:KKa W HeBbIILIATa
3apa00THOI IIaThl 3a NPOM3BOJACTBEHHBIH TPYA; yBeJlHYeHHEe HOPM BbIPAOOTKH WJIHM
CHHMKeHHe Tapu (OB B OIIaTe; HECOBEPIICHHAs CHCTEMa CTUMYJIMPOBAHMA.

a) OPraHU3alMOHHO-TEXHOJIOTHYECKUE KOHDIUKTHI;

0) KOH(JIMKTHI B COLMAIILHO-IKOHOMHUYECKOW CUCTEME OpraHu3aliH;

B) KOH(QUIMKTBHI B aIMUHUCTPATUBHO-YIIPABICHYECKON CUCTEME;

I') KOHQUIMKTBI, CBSI3aHHbIE C (DYHKIIMOHUPOBaHHUEM BHE (hOpMaIbHOIN OpraHu3aluu;

1) KOH(QJIUKTBI, CBS3aHHbIE C (PYHKIMOHUPOBAHUEM  COLUAIbHO-TICUXOJIOTHYECKON
CUCTEMBI OTHOILIECHUH.

21. Cemeiinblii KOHPUIUKT — ITO:

a) KOH(PIUKT MEXy CYyIIpyramu;

0) KOH(DIUKT MEXTy POJUTENSIMU U JETbMU;

B) KOH(DJIUKT pOJACTBEHHUKOB;

') KOH(DIUKT MEXy pa3IMuHbIMU CEMbSIMH;

1) KOH(DIUKT MKy TIOOBIMU YICHAMU CEMbH.

22. K npuunHam ceMeifHbIX KOH()JIMKTOB OTHOCATCS

a) OrpaHUYeHue CBOOObI AKTUBHOCTH, JAECHUCTBHS; OTKJIOHSIIOIIEECS [TOBEIEHUE OJHOIO U3
YJIEHOB CEMbH; AaBTOPUTApHBIM, JKECTKMM THUI CEMEHHBIX OTHOIICHMH; CEeKCyalbHas
JMICTapMOHHUS TApTHEPOB B Opake;

0) orpaHnueHHUe CBOOOJIbI AKTUBHOCTH, JICUCTBUS; OTKJIOHSIOIIEECS TTOBEACHUE OJTHOTO U3
YJIEHOB CEMBHU; aBTOPUTAPHBIM, JKECTKUN TUIl CEMEMHBIX OTHOLICHMM; N€BaJIbBALMSI MOPAJIbHBIX
IIEHHOCTEI;

B) U3MEHEHHUE MOJIOKEHUS JKEHIIUHBI B O0IIECTBE, JeHCTBUS; OTKIOHSIOLIEECS MOBEICHUE
OJIHOTO W3 WICHOB CEMBH; aBTOPUTAPHBIN, JKECTKUI THUII CEMEHHBIX OTHOILIEHUMN; CEeKCyalbHas
JMICTapMOHHUS TApTHEPOB B Opake;

') orpaHruYeHre cBOOOAbl aKTUBHOCTH, JEHCTBUS; OTKIIOHSIOIIEECS MOBEACHUE OJTHOTO U3
YJIEHOB CEMbH; aBTOPUTAPHBIN, )KECTKUHA TUIl CEMEWHBIX OTHOUICHWM; M3MEHEHHE IOJIOKEHUS
JKEHIIIMHBI B OOIIIECTBE;

1) yXyJIIEHUe MaTepHalIbHOTO TOJIOKEHUSI CEMbH; Ype3MepHas 3aHATOCTb OJHOTIO WM
o0oux cynpyroB Ha pa0oTe; HEBO3MOKHOCTb HOPMAIBHOTO TPYIOYCTPOMCTBA CYNPYroB HIIH
JPYTUX YIEHOB CEMbH; COLIMATBHO-KOHOMUYECKAsl CUTyalllsl B OOILIECTBE.

23. K d¢akropam MuKpocpeabl, OOYCJIOBJIMBAIOIIMM CeMelHble KOH(IUKTHI,
OTHOCHATCS:

a) orpaHu4eHre cBOOObl aKTUBHOCTH, JAEMCTBUS; OTKJIOHSIONIEECS TIOBEIEHUE OJJHOTO U3
YJIEHOB CEMbH; AaBTOPUTAPHBIM, HKECTKMM THUI CEMEHHBIX OTHOLIEHWH; CEeKCyalbHas
JUCTapMOHUS MTapTHEPOB B Opake;

0) yXy/lIeHlne MaTepHaJbHOrO IOJIOKEHUSI CEMbH; Ype3MepHas 3aHATOCTh OJHOTO WU
o0oux cynpyroB Ha pa0oTe; HEBO3MOKHOCTb HOPMAJIBHOTO TPYIOYCTPONCTBA CYNPYroB WIIH
JPYTHUX 4IEHOB CEMBHU; JUINTEIBHOE OTCYTCTBHE KUIIbS;

B) OrpaHUYeHHE CBOOO/bI aKTUBHOCTH, NEHCTBUS; OTKIIOHSIIOIIEECS MOBEJACHUE OJTHOTO M3
YJIEHOB CEMbH; aBTOPUTAPHBIN, JKECTKUHA TUI CEMEHWHBIX OTHOIIECHUI; N3MEHEHUE MOJIOKEHUS
’KEHILUHBI B O0ILIECTBE;



') OrpaHUYEeHUE CBOOOIBI aKTUBHOCTH, JACUCTBUS; OTKJIOHSIOIIEECS MOBEACHUE OJHOTO M3
YWICHOB CEMbH; aBTOPUTAPHBIN, )KECTKUN TUI CEMEHHBIX OTHOIIECHUH; 1€BalIbBalMs MOPAJIBHBIX
IICHHOCTCI;

1) POCT COLMAIBbHOIO OTUYKICHUS; OPUEHTALUsl Ha KYyJIbT MOTPEOJECHUS; AEBaTIbBAaLMS
MOpaJIbHBIX HEHHOCTEH; KPU3HCHOE COCTOSIHUE SKOHOMHKH U COLMAIbHOM cdepsbl; aedopmarus
HOPM CEKCYaJIbHbIX OTHOILEHHI; N3MEHEHHE MOJIOKEHUS KEHIIUH B O0IIECTBE.

24. K ¢daxTtopam Makpocpelabl, O00YCJIOBJUBAIIHM ceMeliHble KOH(IMKTHI,
OTHOCSITCA:

a) YXYAILIEHUE MaTepUaAIIbHOIO IOJOXKEHUS CEMbU; Ype3MEpHas 3aHATOCTb OJHOIO WM
0o0oMX CynpyroB Ha pa0oTe; HEBO3MOXKHOCTb HOPMAJIBHOI'O TPYAOYCTPOICTBAa CYNpPYroB WU
JPYTUX Y4JIEHOB CEMbBHU; JUINTEIbHOE OTCYTCTBUE KUJIbS;

0) pOCT COLMAJIBHOTO OTYYXJAEHUS; OPUEHTAalMs Ha KyJlbT HOTpeOJIEHUs; IeBalbBallus
MOpaJIbHBIX EHHOCTEH; KPU3UCHOE COCTOSIHUE SKOHOMHKH U COLMAIbHOM cdepshl; aedopmarus
HOPM CEKCYaJIbHbIX OTHOILLEHHI; N3MEHEHHE MOJIOKEHUS KEHIIUH B OOIIECTBE;

B) OTpaHMYCHHE CBOOOBI aKTUBHOCTH, ACUCTBUS; OTKJIOHSIOIIEECS MMOBEIEHUE OJHOTO U3
YJCHOB CEMbH; AaBTOPUTAPHBIM, JKECTKUH TUN CEMEHHBIX OTHOLICHWH; CeKCyallbHas
JVICTApMOHHUS TAPTHEPOB B Opake;

I') ©3MEHEHHE T10JIOKEHUs! XKEHIIMHBI B 00IIECTBE; OTKIIOHSAIOLIEECs TOBEIEHUE OJTHOIO U3
YJIEHOB CEMbHU; AaBTOPUTAPHBIM, JKECTKMH THUI CEMEHHBIX OTHOUICHUH; CEeKCyalbHas
JMICTapMOHHUS IApTHEPOB B Opake;

1) OrpaHUYEHNE CBOOO/IbI AKTUBHOCTH, EUCTBUS; OTKJIOHSIOLIEECS MTOBEAEHUE OJIHOTO U3
YJICHOB CEMbHU; aBTOPUTAPHBIM, )KECTKUH TUIl CEMEHHBIX OTHOIIEHWI; W3MEHEHHE IOJIOXKEHUS
JKEHIIUHBI B O0IIECTBE.

25. IleHHocTHBIE ceMeliHbIe KOHPJIUKTBI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIINE Ha OCHOBE MPOTHBOIOJIOXKHBIX HHTEPECOB U LIEHHOCTEIH;

0) KOH(IMKTHI, OCHOBaHHBIE Ha OOPHOE 3a JIMIEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBaHHBIE Ha IICUXOCEKCYaIbHOW HECOBMECTHUMOCTH CYIIPYTOB;

I') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIeKAaT HEYJOBIETBOPEHHbIE MOTPEOHOCTH B
TIOJIOKHUTEITHHBIX IMOIHSIX;

1) KOHQUIMKTBI, BO3HMKAIOIIME HA OCHOBE IPOTUBOIOJIOKHBIX B3IJISI0B CYNPYroB IO
BOIIPOCAaM BEJICHUS JOMAIITHET0 X034HiCTBa.

26. DMOIMOHA/IbHBIE CeMeiiHble KOH(INKTBI — 3T0:

a) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE MPOTHUBOIIOIOKHBIX UHTEPECOB U IIEHHOCTE!;

0) KOH(JIMKTBI, OCHOBaHHBIE Ha OOPHOE 32 INAEPCTBO B CEMBE;

B) KOH(JIMKTBI, OCHOBAaHHBIE Ha MICUXOCEKCYaIIbHOH HECOBMECTUMOCTH CYIPYTOB;

I') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIeKAaT HEYJIOBJIETBOPEHHbIE MMOTPEOHOCTH B
TIOJIOKHUTETHHBIX IMOIHSIX;

1) KOHQUIMKTBI, BO3HMKAIOIIME HA OCHOBE IPOTUBOIOJIOKHBIX B3IJIS0B CYNPYroB IO
BOIPOCAaM BEJICHUS JJOMAIITHET0 X0341UCTBa.

27. Ilo3u1lHOHHBIE ceMeiiHbIe KOH(PIUKTBI — ITO:

a) KOH(JIMKTHI, BOSHUKAIOIINE Ha OCHOBE IIPOTUBOIOIOXKHBIX HHTEPECOB U [IEHHOCTEM;

0) KOH(JIMKTHI, OCHOBaHHBIE Ha OOPHOE 32 INAEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBaHHbBIE Ha MICUXOCEKCYaIIbHOH HECOBMECTUMOCTH CYIPYTOB;

I') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIEKAaT HEYJOBIETBOPEHHbIE MOTPEOHOCTH B
TIOJIOKHUTEITHHBIX IMOITHUSIX;

1) KOHQUIMKTBI, BO3HMKAIOIIUE HA OCHOBE IPOTUBOIOJIOKHBIX B3IJIS0B CYNPYroB IO
BOIPOCAaM BEJICHUS JOMAIITHETO X0341UCTBa.

28. CekcyaabHble ceMeliHble KOH(PJIMKTBI — 3TO:

a) KOH(JIMKTHI, BOSHUKAIOIINE HA OCHOBE MPOTUBOIIOIOKHBIX HHTEPECOB U IIEHHOCTEI!;

0) KOH(IUKTHI, OCHOBaHHBIE Ha OOPHOE 32 INAEPCTBO B CEMBE;

B) KOH()JIMKTBI, OCHOBAaHHBIE HA TICUXOCEKCyaIbHONH HECOBMECTUMOCTH CYIPYTOB;

I') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIEKAaT HEYJIOBIECTBOPCHHbIE MOTPEOHOCTH B
HOJIOKHUTETBHBIX IMOLMSIX;



1) KOHQUIMKTBI, BO3HHMKAIOIIUE HA OCHOBE IMPOTHUBOIOJIOKHBIX B3IJISI0B CYNPYrOB IO
BOIIPOCAM BEJIEHUS JOMAIIIHET0 X035 HCTBa.

29. CK0JIbKO KPU3UCHBIX MEPHO/I0B B PA3BUTHH CeMbH BbIIEJIAIOT COLMOJIOTH:

a)2;

0) 3;

B) 4;

r)S5;

x) 6.

30. IlepBblii KPU3UCHBIN MEPHOA CeMbH MPOUCXOAMT:

a) B TIEPBBIN T'0JT CYIPY)KECKOU KU3HH;

0) mocie poKJIeHHsI IEPBOr0 peOCHKA B CEMbE;

B) B [IEPUO/I NOSIBJIEHHSI B CEMbE BTOPOr0 PeOeHKa;

I') ¢ JOCTH)KEHUEM JIETEH LIKOJIBHOTIO BO3PACTa;

1) C IOCTUKEHHUEM TPYJHOIO (IOAPOCTKOBOI0) BO3pacTa JAETei.

31. oa koH(IUKTaMu B cdepe yIpaBaeHUs] IOHUMAKOT:

a) KOH(PIUKT MeX Iy CyObeKTaMH U 00bEKTaMH yIpPaBJICHHIA;

0) KOHQIUKTBI, KOTOpPhIE BO3HUKAIOT B CHCTEMaX COIMAJIBLHOTO B3aUMOJCUCTBUS
CyOBEKTOB M OOBEKTOB yIpaBJICHUS;

B) KOH(QUIMKTBI MEX]ly CYObEKTaMHU YIPABJICHUS pa3IU4YHbIX YPOBHEM;

I') KOHQJIMKTBHI MEXy PYKOBOJIUTENIEM U IOJUNHEHHBIMH;

1) KOH(JIMKTHI B IPOLIECCE IPUHATHS YIIPABICHUECKUX PELICHUM.

32. OCHOBHBIM NPOTHBOPEYHEM B c(epe YNIPaBJIeHUS SABJISAETCH:

a) MPOTUBOPEUHUs MO00Pa U TTOCTAHOBKH KaJIPOB;

0) IpOTUBOPEUMSI 1EJIETUPOBAHUS TOJTHOMOYMA;

B) MPOTUBOPEYNS, CBSI3aHHbIE C HAPYIICHHEM (PYHKINN OOBEKTOB YIPABICHHUS;

I') IPOTUBOPEYUS Kapbephl,

1) IPOTUBOPEUUsT MEXAY OIOPOKpAaTUYECKHMMH TpaBUJIaMU CHUCTEMbI YIPABICHUS U
noTpeOHOCTHIO K CBOOO/IE AeWCTBUI CYOBEKTOB yIpaBJIEeHUS.

33. ®opMaMu NposIBJIEHHU YIPaBJIeHYeCKUX KOHIUKTOB SBJISIOTCS:

a) Jie30praHu3alys; Hecoryiacue;

0) Hecoracue; HaPsKEHHOCTD;

B) JI€30praHM3alUsl; HAMIPSHKEHHOCTD;

I') HaIllPsSDKEHHOCTbh; KPU3HC;

1) pa3HOIJIacue; HapsKEHHOCTb.

34. ®opmMaMu NpoOsIBJIEHHU YIPaBJIeHYeCKUX KOHIUKTOB SBJISIOTCS:

a) JIe30praHu3aIys; Kpu3uc;

0) ne3opra"u3aius; pa3Horjiacue;

B) Hecoryiacue; KOH(QPOHTALNS;

T') HallpsHKEHHOCTh, 00ph0a;

1) pa3HOIJIacHe; HaNPsKEHHOCTb.

35. ®opMaMu NposIBJIEHU YIPABJIeHYECKUX KOHPIUKTOB SBJISIOTCS:

a) KOH(pPOHTALUS; HAMIPSDKEHHOCTD;

0) kpu3uc; KOHQPOHTALUS;

B) JIe30pHeHTAalNS;, 00ph0a;

T') pa3Horjacue; Kpu3Huc;

1) Ae3opranusanus; 6oproa.

36. Jle3opranu3anus — 3T0:

a) TAKO€ COCTOSIHME YNPABIECHYECKOIO B3aMMOACHCTBHSI, IPU KOTOPOM CYILECTBYIOIIHE
aJIMUHHCTPATUBHO-OIOPOKpAaTUUECKHE TpaBUiIa MPUXOAIT B HECOOTBETCTBHE C HOBBIMHU
YCIOBHUAMHU U (PaKTOpaMu;

0) OTKa3 OMpeaeeHHBIX CYOBEKTOB YIPABICHUS WIHM OOBEKTOB YIPABICHUS OT
NpENUCaHHBIX a0JI0HOB U HOPM MOBEICHHS;

B) (hopma KOH(IUKTA, KOTOpAsl 3aTparuBaeT YCTOM CYIIECTBYIONIEH CHCTEMBI YITPaBICHNUS,



r) hopma KOHGIMKTA, KOTOpast BEAET K Packoiy M JIMKBHIALMH CYIIECTBYIONIEH CHCTEMBI
yIpaBiICHUS;

1) BBIXOJ W3 TOJYUHEHHS HIKECTOSIIUX CyOBEKTOB YIpaBICHHUS WM OOBEKTOB
yIpaBIeHUSI.

37. Hecorsacue kak (popMa ynpapjieH4eCKOro KOHQJIUKTA — 3TO:

a) BO3pa)KEHHE CO CTOPOHBI OTAEIbHBIX CYOBEKTOB WM OOBEKTOB yIPaBJICHHUS MO MOBOLY
CTHJISL YIIPABJICHHS;

0) OTKa3 oOIpeAeNeHHbIX CYOBEKTOB WM OOBEKTOB YIPAaBICHHS OT MpPealuCaHHBIX
11a0JIOHOB ¥ HOPM;

B) BBIXOJl OT/AEIbHBIX CyOBEKTOB U OOBEKTOB YIPABICHUS M3 CYLIECTBYIOIICH CHCTEMBI
yIpaBJICHUS;

') OTKa3 OT CYIIECTBYIOIINX MIPUHIIUIIOB YIIPABJICHUS;

1) OTKPBITOE MPEABSABICHUE IPETEH3UN PYKOBOIUTEINIO.

38. HanpsizkeHHOCTh Kak ¢opMa ylpaBjieH4eCcKOro KOHQJIMKTA — 3TO:

a) Obonee octpas ¢opma YHpPaBICHYECKOTO KOH(GIIMKTA, 4YeM Hecorjacue, KOTopas
XapaKTepU3yeTcsl Pe3KUM POCTOM CO3HATENLHOTO HAPYIICHHS B YIIPABICHUYECKUX JCUCTBUAX CO
CTOPOHBI PA3ITUYHBIX CYOBEKTOB YIIPaBICHUS;

0) pe3koe O00OCTpeHHE BO B3aUMOOTHOIICHUSX MEXAY pa3IUYHBIMU CYObEKTaMU
yIIpaBJICHUS;

B) COLMAbHO-TICUXOJIOTMYECKUN KIIMMAT B allliapare yrnpaBiIeHHUS;

I') HapyIIeHHe MPUHIUIA CyOOpANHAIINY B YIIPABJICHUH;

1) OTKPBITOE HECOoIJlacue CYObEKTOB M OOBEKTOB YIPABICHUS IO TIOBOAY CTHIISA
YIIPaBJICHUS BBIIIECTOSAIIETO CYyOBEKTa yIIpaBICHUS.

39. Kongpouranus kak ¢popma ynpab/jieH4eCKOro KOHQJIUKTA — 3TO:

a) pe3koe 00OCTpEHHE BO B3aHMMOOTHOUIEHMSIX MEXIY pa3IU4YHbIMU CYObEKTaMU
yIpaBICHUS;

0) camas octpas popMa yrmpaBJICHYECKOTO KOH(IIMKTA, BEYIIast K PAaCKOIy M JIMKBUIAITUN
CYIIECTBYIOILEH CUCTEMBI YIIPABICHMUS;

B) OTKPBITOE TNPOTUBOOOPCTBO B PA3IMUYHBIX 3BEHBAX CHUCTEMBI YIPABJICHUS, KOTOPOE
XapakTepu3yeTcs NoJsipu3aleil HHTepecoB;

T') KPU3HUC CYIIECTBYIONICH CUCTEMBI yIIPABIICHUS;

1) 6opb0a 3a pyKOBOISIIIEe MECTO B OpraHU3AIINH.

40. B knaccuukanum ynpaBjieH4eCKHX KOHPIUKTOB M0 HCTOYHHKY BbIIEJSIIOT:

a) CTPYKTYpHbIE KOH(MIUKTHI; WHHOBAIIMOHHBIE KOH(JIUKTHI; MO3UIUOHHBIE KOHMIUKTHI,
KOH(IIMKTHI TUTAHUPOBAHHUS;

0) CTpyKTypHbIEe KOH(IHMKTBI, MHHOBAIIMOHHBIE KOH(IUKTHI, MO3UIIMOHHBIE KOH(MIUKTHI,
[IEHHOCTHBIE KOH(JINKTBL;

B) CTPYKTYpHBbIE KOH(MIUKTHI; KOH(IUKTHl TUIAHUPOBAHMS; KOHQIMUKTHI KOHTPOJIS,
KOH(JIMKTHI OpTaHU3aIIH;

') IEHHOCTHBIE KOH(MIUKTHI, KOH(MIMKTHI MOTHUBALMU; KOH(JIUKTH IJIaHUPOBAHUS;
KOH(IJIMKTHI KOHTPOJIS,

1) CTPYKTYpHBIE KOH(DIUKTHI; WHHOBAIIMOHHBIE KOHQIMKTBI, TO3UIIMOHHBIE KOH(JIUKTHI;
KOH()TMKTHI MOTHBAITIH



ITPHJIOKEHHUE 2

OueHoYHBIE CpPeICTBA /5 NPOBe/IeHUs] IPOMEKYTOUHOI aTTecTaluu

a) I[lnanupyemble pe3yiabTaThbl O00y4YeHHMSl M OIIEHOYHbIEe CpeACTBAa /ISl TPOBeAeHHS
MPOMEKYTOYHOM aTTeCTAUMHU

Kon
WHIUKATOpa

Nupukatop A0CTHXKEHUS
KOMIIETCHIINU

OneHouHble CpeCcTBa

YK-6 CnocoOeH ymnpaBisiTb CBOUM BPEMEHEM, BBICTpAHBAaTh U PEAU30BLIBATH TPACKTOPHIO

CaMOpa3BHUTHS HA OCHOBE MPUHIIUIIOB 00Pa30BaHUS B TSUCHHUE BCEH )KU3HU

YK-6.1:

Hcnonb3yer
MHCTPYMEHTBI U METO/IbI
YIPaBJICHUS] BPEMEHEM
MIPY BBIMOJHEHUHN
KOHKPETHBIX 3aj1a4,
MIPOEKTOB, MPH
JOCTIKCHUN
MMOCTaBJIICHHBIX IIeIeH

Bomnpocs! k 3a4ery

1. ConranbHblil KOHGIUKT: TOHATUE, BUIBI.

2. Wcropusi CTaHOBJIEHUS TEOPUU KOH(IMKTA.

3. [Ipuunnel BO3HUKHOBEHUS COLIMATIbHBIX
KOH()JIUKTOB.

4. OyHKIUY COLUATBHBIX KOH(JIUKTOB.

5. JlunaMuKa pa3BUTHS KOH(IJIMKTOB.

6. OCHOBHbIE YYACTHUKHU COLMAIBHOI'O KOH(IIMKTA.

7. Tunonorus colMaabHbIX KOH(IUKTOB.

8. ConrasbHbI KOHMIUKT Ha MPEANPUSATHH.

9. JlunamMKa pa3BUTHsI COLIMATBHOTO KOH(IMKTA.

10. [TeperoBopsl Kak OCHOBHOMU METO/T
yperyJnpoBaHus KOH()IMKTOB.

11. MexnuyHOCTHbIE  KOH(MIUKTHI:
METOAMKH UX MPOMUIAKTUKH U PEIICHUS.
12. KoH(UKTHBIE TUIIBI INYHOCTEH.
13.  VYmnpaBneHue NOBEIECHHEM
MEXJINYHOCTHOM KOH(IIUKTE.

14. Ctpareruu u TaKTUKU MOBEACHHUS KOHQIUKTEPOB.
15. Tunonoruu KOHMINKTOB B OPraHU3ALMSIX.

16. OcHOBHBIE CHOCOOBI (MOJETH) pa3peuIeHUs
COLIMANBHBIX ~ KOH(IUKTOB.  JlOKyMeHTHUpOBaHUE
npoliecca pa3peneHus COlMaIbHbIX KOHPIUKTOB.

17. TpynoBble KOH(DIUKTBI: HPUYUHBI, CHOCOOBI
npodUIaKTHPOBAHUS " pa3peleHusl.
JlokyMeHTHupOBaHUE nporecca paszperieHus
TPYAOBBIX KOH(IUKTOB.

18. CoumanpHasi HANPSXKEHHOCTh: CYIIHOCTb, (hOPMBI
IIPOSIBJIEHUS, METOBI U3yUEHUS.

19. VmopapieHyeckue KOH(QIMKTHI B OpraHU3aIUU:
OCHOBHBIE HPUYHMHBI, CIIOCOOBI MPOGUIAKTUPOBAHUS
u paspemieHusd. JlokymMeHTHpoBaHHe Ipoliecca
paspelIeHus ypaBIeHUYeCKUX KOH(IUKTOB.

20. IlepBonprunHa NPOU3BOACTBEHHBIX KOH(IUKTOB.
CrniocoObl pa3pelieHns IpOU3BOICTBEHHbBIX
KOH(IUKTOB. JJOKyMEeHTHpOBaHUE TIpoIIecca
paspenieHns: NPOU3BOICTBEHHBIX KOH(INKTOB.

CHUMIITOMBI,

OIIIIOHCHTAa B

YK-6.2:

Onpenenser
MIPUOPUTETHI
COOCTBEHHON

Iloozomoeumsy Ooknao-npezenmauyuto no
Ce0yIouuM meopemuyecKum 60npocam Kypea:
1.OxapakTepu3yiiTe rpouecc yrnpaBieHUs
KOH(JIMKTOM.




Kon
UHMKATOpa

Nunukatop AoCTHXKEHUS
KOMIIETEHIIUH

O1ieHOYHBIE CPENCTBA

JIeSATEeTbHOCTH,
JUYHOCTHOTO Pa3BUTHUS
U Ipo¢heCCUOHATILHOTO
pocra

2.Dopmbl 3aBepIieHUs KOHDIUKTA.

3.YcnoBUs KOHCTPYKTUBHOTO pa3pelieHUs

KOH(JIHKTA.

4.®axTopsl pazpemeHus KOH(IUKTA.

5.Ctpareruu pa3penieHus KoHMIUKTa.

6. DTamnbl yperynupoBaHusi KOH()INKTOB

7. OOmas XapakTepUCTHUKA MEXINYHOCTHOTO

KOH(IINKTA.

8. CemeitHbie KOHMIUKTHI

9. KoHQIUKTBI MeXay pYKOBOIUTEISIMH U

IOJYMHEHHBIMH.

10.KondmuxTs B

NeSITebHOCTH.
11.MlHHOBaiMOHHBIE KOH(IUKTHI

Iloozomoeums npoekmvt OOKyMeHmMOE npu

PpeuieHuu KOHGAUKMHBIX CUmMYyayuil
o PaboTHuk CHUCTEMaTUYEeCKH
omaszjpiBaeT Ha pabory. Kaxnaplii paz y Hero
HAXOAATCS OOBEKTHBHBIE (C €ro TOYKH 3PEHUSs)
OpUYMHBL  ais  ono3gaHus. Ha  3ameuanus
pyKoBOAMTENS peakuuu Her. Kakue a0KyMEHTBI
HEO0XO/JUMO C03/1aTh, YTOOBI pa3pelIuTh JaHHbIHA
KOH(JIUKT.
o PaboTHHK OTCyTCTBOBaJI Ha pabouem
MecTe B TeueHue S5 uacoB (HempepblBHO). Kakue
JIOKYMEHTbI HEOOXOIUMO CO3/1aTh PYKOBOAMTEINIO /IS
3aKOHHOT'O pPa3pelIeHUs] CUTYalUH.
o PaboTHuk KaJIpOBOM CITYKOBI
nojeNuiack ¢ HOApyroi,  paboTaromeil B
Oyxrantepuu, wHPOpMAIMEH O TOM, YTO OJUH U3
MEHEJKepOB pacTopr Opak. SBisercs au AaHHas
cutyanus KoHQIUKTOM? JloKeH Jiu npeAnpuHuMaTh
Kakue-nmubo JIeHCTBUS  pPYKOBOJAUTENb  KaJpOBOii
CIyXObl K cBoell mnomuumHeHHou? Ecmm na, TO
0003HaubTE MaKeT JOKYMEHTOB U MOPAIOK paboThI ¢
HHUMU B 3TOM CUTYallUH.

YCIIOBHSIX yueOHOU

YK-6.3:

OnenuBaeT TpeOOBaHUS
pBIHKA TpyJa 1
TPeII0KEHHSI
00pa3oBaTeNbHbIX yCIyT
TSl BBICTPAUBaHHSI
TPaeKTOPUHU
COOCTBEHHOTO
npodheccCHOHATBEHOTO
pocTa

TecT njis camonpoBepkm:

1. Konguukr B 001mecTBe — 310:

a) KOH(MIIUKTHI B JTIOOBIX COLUANBHBIX IPYyIMIax;

0) KOH(IUKTHI B OOJIBIIMX COLMATIBHBIX IPYIIax;

B) KOH(IMKTBI MEX/1y TOCYAapCTBaMU;

') KOHQIUKTHl B pa3IU4HbIX cepax OOIIEeCTBEHHOM
KU3HHU (SKOHOMUYECKOMU, TTOJINTHUECKOU, COITUATHLHOM
U JyXOBHOW);

1) KOHQJIUKTBI, CYObEKTaMH KOTOPBIX BBICTYIAIOT
HAIlM{, TOCY/1apCTBa, KJIACChI, TAPTHH, COIO3BI H T. II.
2. JkoHOMHUYecKHe KOHPJIUKTHI — 3TO:

a) IPOTHBOOOPCTBO CyOBEKTOB COLIMAJILHOTO

BSaHMOHeﬁCTBHH Ha OCHOBC IIPOTHUBOITIOJOXKHBIX




Kon
UHMKATOpa

Nunukatop AoCTHXKEHUS
KOMIIETEHIIUH

O1ieHOYHBIE CPENCTBA

HSKOHOMHUYECKUX HHTEPECOB, OOYCIOBIEHHBIX HX
MOJIOKEHUEM M POJIbI0 B CHUCTEME OOIIECTBEHHBIX
OTHOIIICHU;

0) mpoTUBOOOPCTBO CyOBEKTOB COILIMATILHOTO
B3aMMOJICHCTBUSI HAa OCHOBE IPOTUBOMOJIOKHBIX
HSKOHOMHYECKUX HHTEPEcOB, OOYCIOBICHHBIX HX
MOJIO)KEHHUEM B CUCTEME OTHOLICHHH COOCTBEHHOCTH;
B) MPOTUBOOOPCTBO CyOBEKTOB COLIMAJILHOTO
B3aMMOJICICTBUS 110 MOBOAY MpoIiecca MPOU3BOJICTBA
MaTepualbHBIX OJar;

I') MPOTUBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3aUMOJICVCTBUS B CPEAE PHIHOYHBIX OTHOIICHMIA;
1) IPOTUBOOOPCTBO CyOBEKTOB COIIMAIBHOTO

B3aUMOJICHCTBHS B  Cpele  IpPOM3BOJICTBA |
moTpeOIeHUs MaTepUaIbHBIX OJIar.

3. 'naBHBIM (paxTopom, onpenesoumumM
IKOHOMMYeCKHE KOH(INKTHI SIBJISAIOTCS:

a) OTHOLIEHME I1paBa;

0) OTHOIIIEHHE COOCTBEHHOCTH;

B) OTHOIIIEHHE TTPOU3BOICTBA;

I') OTHOIICHHUE paclpeaeTeHus;

J1) OTHOLLEHUE MOTPEOICHHUS.

4. MMoauTnyeckrue KOHPIUKTHI — ITO:

a) MPOTUBOOOPCTBO CyOBEKTOB COIMAJIBHOTO
B3aMMOJICHCTBHUSI Ha OCHOBE CTpPEMJICHHUS K 3aXBaTy
IMOJIMTHICCKOM BIIACTH;

0) mpoTUBOOOPCTBO CyOBEKTOB COLIMATILHOTO
B3aWMOJICHCTBHS B TIEPHOJ pEIICHHs BOIpOca O
MOJIMTUYECKON BIIACTH;

B) IPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO
B3aUMOJICHICTBUS HA OCHOBE IPOTHBOIOJIOKHBIX
MOJUTUYECKUX WHTEPECOB, IIEHHOCTEH, B3IIIAIOB H
1ese, o0yCIOBIEHHBIX UX MOJOXEHUEM U pOJIbIO B
CUCTEME BJIaCTH;

I') IPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO
B3aWMOJICHCTBHS HA OCHOBE IPOTHBOIIOJIOKHBIX
MOJUTUYECKUX HHTEPECOB, LIEHHOCTEH, B3IIIAZOB H
1esiei, 00yCIOBICHHBIX WX TIOJIO)KEHUEM B OOIIECTBE;
1) TPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO
B3aWMOJICHCTBHS HAa OCHOBE IPOTHBOIIOJIOKHBIX
MOJUTUYECKHX MHTEPECOB, IIEHHOCTEH, B3IJIAJIOB M
1esnei, oOyCIIOBIIGHHBIX HMX TIOJIOKEHHEM B cdepe
MOJIMTUIECKUX OTHOIICHUH.

5. OcHOBHBIM npeaMeTomM MOJTUTHYECKUX
KOH(}IUKTOB ABJISETCS:

a) MOJINTUYECKUI UHTEPEC;

0) momuTHYeCKasl BIACTh B Pa3lUYHBIX COIMATBHBIX
CTPYKTYypax;

B) TOCYJIapCTBEHHAsS BIIACTh;

I') NOJIMTUYECKOE CO3HAHUE JII0JIEH;
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Nunukatop AoCTHXKEHUS
KOMIIETEHIIUH

O1ieHOYHBIE CPENCTBA

1) IOJIUTUYECKUE TTapTUH.

6. CounajibHble KOHPIUKTHI — ITO:

a) KOH(MIUKTHI MEXy rocyapCTBEHHBIMU
CTPYKTYpPaMHU IO TOBOAY pEaJH3alMH COLHAIbHBIX
rapaHTHil rpakJaaH;

0) KOHQIUKTB ~ MEXAYy  TOCYyNapCTBEHHBIMH U
00IIECTBEHHBIMU CTPYKTypamMu 1o MOBOTY
COLIMANIbHBIX TapaHTHUH IpaxaH;

B) ocobass ¢opmMa TPOTUBOOOPCTBA TPAXKIAH C
BJACTSIMH, OOYCJOBJICHHAsl YIIEMJICHHEM HHTEPECOB
rpaxaaH, a TakKe HapylIeHHWEM IpaB U rapaHTuil B
coIMaIbHOM cepe;

r) ocobas ¢Gopma MPOTUBOOOPCTBA TpaXKgaH C
BJACTSMH 32  YIy4dlIeHHE WX  COIHAJbHO-
HKOHOMHYECKOTO MOJIOKEHUS;

I) KOHQIUKT MEXKIy TpaxJaHaMHd U BIIACTAMH,
BBIPXKAIOIIHUIICS B IPAXKJaHCKOM HETIOBUHOBEHHH.

7. OCHOBHBIMH M3MepPeHHSIMH COLMAJIbHOIH cdepbl
SIBJISIIOTCSI:

a) KOMIUIEKC YCJIOBHH Tpyna, ObITa, A0Cyra, CTENEHb
JOCTYIMHOCTH KYIbTYpPHBIX ONar M yciyr, TapaHTHH
XKHU3HEoOecTeueHns: u 0e30MaCHOCTH, BO3MOKHOCTH
COLIMANIBHBIX  MEpeMelIeHuH U >KU3HEHHOTO
CaMOONPEIEIICHNUS;

0) KOMITJIEKC YCJIOBUM TpyZa, ObITa, 10CYra; CTeleHb
JNIOCTYITHOCTH  ycnyr B cepe  oOpaszoBanwms,
IIEHCUOHHOE o0ecrieueHue, rapaHTuu
JKH3HeoOecIIeueHus 1 0E30IacHOCTH,

B) rapaHTHM KH3HeoOecreueHus: M 0e30MacHOCTH;
CTENEHb JIOCTYIHOCTHU YCIYT B cepe o0Opa3oBaHUs;

r) CTelleHb ~ JOCTYNHOCTH  ycIyr B cdepe
0o0pa3oBaHUs; TapaHTUH TPaXAaH B cdepe OXpaHBI
3JI0pOBBS;

1) KOMIUIEKC yCIOBUH Tpy/a, ObITa, TOCyra; TapaHTUU
COLIMAJIBHOTO 00ecrieueHMs..

8. OcHOBHOIT (hopMOii MPOSIBIEHUS COMMATIBLHBIX
KOH(}IUKTOB ABJISETCS:

a) 3a0aCTOBKa;

0) muKeT;

B) HEJIOBOJIbCTBO TPaKIaHUH, UX TIPOTECT;

T') TOJI0/IOBKA;

1) TpaXKTaHCKOE HETIOBUHOBEHHUE.

9. KoHdu1uKTHI B 1YX0BHOIi cpeje — 3T0:

a) MPOTUBOOOPCTBO CyOBEKTOB COIMAIBHOTO
B3aMMOJICHCTBUS B cpepe KyJIbTYpHI;

0) MpOoTHBOOOPCTBO CyOBEKTOB COIMAIBHOTO
B3aMMOJICHCTBUS B cpepe UCKYCCTBA U PEITUTHH;

B) IPOTHUBOOOPCTBO CyOBEKTOB COIMATBHOTO

B3aMMOJCHCTBHUS Ha OCHOBE MMPOTHUBOIIOJIOKHBIX
HHTCPCCOB M B3IJIAJ0B B IIPOLECCE IMPOMU3BOJACTBA,
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pacrpeneneHus H noTpeOIeHus JTyXOBHBIX
LIEHHOCTEI;
I') KOH(JIUKTHI, KOTOpBIE MIPOSIBIISIOTCS B

UJICOJIOTHYECKOi O0phoe;

1) KOH(MIUKTHI THAKOMBICIISIIIHX.

10. Hau6oJiee pacnpocTpaHeHHBIMH U OCTPBIMH
KOH(IMKTAMHU TYXOBHOM Cpeabl IBJISIIOTCS:

a) pEIMTHO3HbIE  KOH(MJIMKTBI,  TCHXOJOTUYCCKUE
KOH(JIMKTBI; KOHQIUKTHI B Chepe HCKYCCTBA;

0) MCUXOJOTHYECKUEe KOH(MIMKTHI; KOH(IUKTH B
chepe OOIIECTBEHHOTO CO3HAHMS; PEJIUTHO3HBIC
KOH(JINKTHI,

B) KOH(PIUKTBI B cdepe HACOJOTHU; KOH(IUKTHI B
cepe OOIICCTBEHHON IICUXOJOTUH; KOH(MIUKTHI B
MacCOBOM CO3HAHUH;

) PeIUTHO3HBIE  KOHQIMKTBI;  HJICOJIOTHYECKUE
KOH(JIMKTHL, KOH(IUKTHI B c(hepe UCKYCCTBA;

1) ICUXOJIOTUYECKHE KOH(IUKTHL, KOHQIUKTH B
chepe unei; KOH(MIMKTHI Ha OCHOBE ICTETHUYECKUX
IIPOTUBOPEYUIL.

YK-7 Coocobe

H IOAACPKUBATH I[O.]'I)KHHﬁ YPOBCHb (I)HSHHGCKOﬁ INOATOTOBJICHHOCTH OJIsA

o0ecrnevyeHuys MOJIHOIEHHON COlMaIbHON U MpOo(eCCHOHANbHON JAeSITEIbHOCTH

YK-7.1

Bribupaet
37I0pOBBECOeperaronme
TEXHOJIOTHH VIS
MO IJICPIKAHUS
3J10pOBOTO oOpaza
KU3HU C y4eTOM
(bU3HONIOTHUECKUX
0coOeHHOCTeHl
OpraHu3Ma W YCIOBUH
peanu3aniu
npodeccuoHaNbHOM
JIESITCIIBHOCTH

Iloozomoeums npoekmovl O0OKyMEHmMO8 npu
peuienuu KOHGIUKMHBIX CUmMyayuil
o CoTpymIHUKH OpraHU3alUuU HEOJTHOKPATHO
3adBJIAJIM O HCYAOBJICTBOPUTCIIBHBIX YCIOBUAX Tpyada,
BBICKa3bIBAJIM OTACEHUS 332 CBOE 370POBBE (B OT/AEIE
HE YIENsIoCh JOKHOTO BHHUMAHUS 00ECIICYCHHIO
6e3omacHocTH Tpyna). UM yxe Oosee Tpex MecsiieB
He BBIMJIaUMBalM 3apaboTHYIO TU1aty. J[Ba THS Ha3aj C
OMHUM W3 PaboYUMX HaA MPOU3BOACTBE IPOU3OIICT
HECYACTHBIM chyyail. OTO TMEPemnoNHUIO yYalry
TepHeHus COTpyTHUKOB. OHU OTKa3aJUCh OT PabOTHI
M TpUDIacuad  Ha  coOpaHHME  PYKOBOACTBO
NPEAIPUATHSL. ..
PykoBomuTens oTaena TmpuHST  HAa  paboTy
HETIOATOTOBJIEHHOTO pabOTHHKA, HE COTJIACOBAB ATO C
3aMECTUTENIeM, Yy KOTOpOro TOT B TOJYHHECHUU.
BCKOpe BBISICHACTCS HECIIOCOOHOCTH IIPHUHATOTO
paboTHUKA BBITIONHATE CBOKO paboOTy. 3aMecTHTENb
NPECTaBISIET PYKOBOJIUTENO OKIAIHYIO 3allUCKy
00 oTrom. PykoBoguTenb TYT Ke pBET JaHHYIO
3aITUCKY.

TECT pns camonposepku
21. CemeiiHblii KOHPIUKT — ITO:
a) KOHQIIMKT MEXIY CyNpyramu;
0) KOH(QIUKT MEXKIY POIUTEISIMU U IETHMU;
B) KOH(DJIUKT pOJACTBEHHUKOB;
T') KOHQIUKT MEX]Ty Pa3IMYHBIMU CEMbSIMH;
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1) KOH(MIUKT MKy JTIOOBIMU YWICHAMH CEMbH.

22. K  npuumHamM  ceMeiiHbIX  KOHGQUIMKTOB
OTHOCSTCS:

a) OorpaHMYEHUE CBOOOJBI AKTUBHOCTH, JIEHCTBUS,
OTKJIOHSIFOLIEECS TOBEACHUE OJHOIO U3 YICHOB
CEMbH; aBTOPUTAPHBIM, KECTKUHW THUII CEMEHHBIX
OTHOILIEHUI; CEKCyallbHasl IUCTaPMOHMS [TAPTHEPOB B
Opake;

0) orpaHuuYeHrue CBOOOJBI AKTHBHOCTH, JCHCTBUS,
OTKJIOHSIIOLIEECS] IMOBEACHHE OJHOT0 U3 WIECHOB
CEMbH; AaBTOPUTAPHBIM, KECTKUWA THUIl CEMEHHBIX
OTHOUIEHUI; I€BaIbBALIUS MOPAIbHBIX [IEHHOCTEW;

B) UI3MEHEHUE TOJIOKEHHUS >KEHIIMHBI B OOIIECTBE,
JIEHCTBUS; OTKJIOHSAIOILEECS IOBEACHUE OJHOr0 U3
YJIEHOB CEMbHU; AaBTOPUTAPHBINA, KECTKUM  THUI
CEMEHHBIX OTHOUICHUH; CEKCyalbHas IUCTapMOHUS
napTHEpOB B Opake;

I') OrpaHUYEHHUE CBOOOJBI AaKTUBHOCTH, JCHCTBUS,
OTKJIOHSIIOLIEECS. TOBEACHUE OJHOIO U3 YJICHOB
CEMbH; aBTOPUTAPHBIM, KECTKUHA THUII CEMEHHBIX
OTHOILICHUW; W3MEHEHHUE IOJOKEHUS >KCHIIUHBI B
00l1IeCTBE;

1) YXYAIIEHUE MaTepuaIbHOrO TIOJIOKEHHUSI CEMbU;
Yype3MepHasi 3aHITOCTh OJHOTO WM O0OMX CYNpPYroB
Ha pabore; HEBO3MO>KHOCTh HOPMAaJIbHOT'O
TPYAOYCTPOICTBA CYNpPYroB WJIHW JPYTHX WIEHOB
CEMBbH; COLHAIbHO-D)KOHOMUYECKAsi CHUTyaluss B
oOuiecTse.

23.K paxTopam MHKPOCpPebI,
00yCJIOBJMBAIOIIMM  ceMeiiHble  KOH(QUIMKTBI,
OTHOCHATCS:

a) orpaHMYeHuEe CBOOOJbI AKTUBHOCTH, JEHCTBUS,
OTKJIOHSIIOILIEECS] IMOBEACHHE OJHOTO W3 WIECHOB
CEMbH; aBTOPUTAPHBIA, KECTKUA THUII CEMEHHBIX
OTHOLIEHMI; CEKCyaJbHasl JUCTapMOHHMS IapTHEPOB B
Opake;

0) yXyAlIeHHEe MaTepHalbHOTO TMOJOXKEHHUS CEMbH;
ype3MepHasi 3aHSATOCTh OJHOTO WM 00OMX CYNpPYroB
Ha pabore; HEBO3MO>KHOCTh HOPMaJIbHOI'O
TPYJAOYCTPOICTBA CYNpPYroB MW JPYTHX WIEHOB
CEMbHU; JJIUTEIBHOE OTCYTCTBUE KHIIbS;

B) OTpaHWYEHUE CBOOOIBI AKTHBHOCTH, JCHCTBUS,
OTKJIOHSIIOILIEECS] MOBEACHHE OJHOTO W3 WICHOB
CEMbH; AaBTOPUTAPHBIA, KECTKUA THUIl CEMEHHBIX
OTHOLICHMH; WM3MEHEHHME IIOJIOKEHMsI JKEHIIMHBI B
00I1IECTBE;

) OrpaHuYeHue CBOOOJBI AKTUBHOCTH, JAEUCTBHS,
OTKJIOHSIIOLIEECS TOBEACHUE OJHOIO U3 YIECHOB
CEMbH; aBTOPUTAPHBIM, KECTKUW THUII CEMEHHBIX
OTHONIIEHUI; I€BaJIbBAIMSI MOPAJIbHBIX [IEHHOCTEH;




Kon
UHMKATOpa

Nunukatop AoCTHXKEHUS
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J1) pOCT COIIMAJIbHOTO OTYYXXICHMSI; OPUEHTALUsS Ha
KyJIbT TOTPEOJICHUS; JCBAIbBALUS  MOPATBHBIX
LEHHOCTEH; KPHU3UCHOE COCTOSHHE 53KOHOMHMKU H
COMaNBHOM chepsl; AedopMaIusi HOPM CEKCyaTbHBIX
OTHOILICEHUW; WM3MEHEHHUE I[IOJOKEHUs JKEHIUUH B
oOmiecTBe.

24. K daxTopam MaKpocpeabl,
00yCJIOBJMBAIOIIMM  ceMeiiHble  KOH(QUIMKTBI,
OTHOCSTCS:

a) YXyJIIEHUE MAaTEepPUATIBLHOTO IOJOKEHUS CEMbBHU;
Yype3MepHasi 3aHITOCTh OJHOTO WM O0OUX CYNpPYroB
Ha pabore; HEBO3MO>KHOCTh HOPMAaJILHOTO
TPYOYCTPOMCTBA CYIPYrOB WM JIPYTUX 4YJICHOB
CEeMbHU; ITTUTEIILHOE OTCYTCTBHUE JKHIIbS;

0) pOCT COLMAaNbHOTO OTUYKIEHUS; OpUEHTAIUs Ha
KYJIbT ~TOTPEOJICHUS; JACBAIBBAUS  MOPAJIBHBIX
LEHHOCTEH; KPHU3UCHOE COCTOSHHE 53KOHOMHMKU H
colManbHON cepsl; JedopMalus HOPM CEKCyaabHBIX
OTHOILLIEHUW; HM3MEHEHUE I[IOJOKEHUS JKEHIUUH B
00l1IeCTBE;

B) OTpaHUYEHHE CBOOOABI AKTUBHOCTU, JIEHCTBUS;
OTKJIOHSIIOIIIEECS. TIOBEACHUE OJIHOTO U3 WICHOB
CEMbU; AaBTOPUTAPHBIM, KECTKUWU THUIl CEMEHHBIX
OTHOIIICHUH; CEKCyalbHasl IUCTAPMOHHMS MTapTHEPOB B
Opaxe;

T') U3MEHEHHE TIOJIOKEHHSI JKEHIWHBI B OOIIECTBE;
OTKJIOHSIIOLIEECS TOBEACHUE OJIHOTO U3 YJICHOB
CEMbH; aBTOPUTAPHBIM, KECTKUA THUII CEMEHHBIX
OTHOILIEHUI; CEKCyallbHasl IUCTaPMOHHMS TAPTHEPOB B
Opake;

1) OTpaHUYEHHE CBOOOJBI AKTUBHOCTH, JEWUCTBUS;
OTKJIOHSIIOIIIEECS] TIOBEACHUE OJIHOTO U3 YICHOB
CEMbH; AaBTOPUTAPHBIM, JKECTKUW THUII CEMEHUHBIX
OTHOIIICHUN; HW3MEHEHHUE TIOJIOKEHUsI >KCHIIUHBI B
oOriecTBe.

25. IleHHOCTHBIE ceMeliHbIe KOH(JIMKTHI — 3TO:

a) KOH(DITUKTHI, BO3HHKAIOIIINE Ha OCHOBE
MIPOTHBOIIOJIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHbIE Ha OOpHOE 3a JUIEPCTBO
B CEMbE;

B) KOH(UIMKTBI, OCHOBaHHBIE Ha ICHUXOCEKCYalIbHOMN
HECOBMECTUMOCTH CYNPYTOB;

r) KOHQIUKTB, B OCHOBE  KOTOPBIX  JIEKaT

HEYJI0BJIETBOPEHHbBIE MOTpeOHOCTH B
[I0JIO)KUTEIBHBIX IMOLUAX;
1) KOH(JIUKTBI, BO3HHKAIOIINE Ha OCHOBE

MPOTHBOIOJIOXKHBIX B3IJIAZ0B CYPYroB MO BOIPOCAM
BE/ICHUS JOMAITHETr0 XO3HCTBA.

26. DMOIMOHA/IbHBIE ceMeliHble KOH(IUKTBI —
ITO:




Kon
UHMKATOpa

Nunukatop AoCTHXKEHUS
KOMIIETEHIIUH

O1ieHOYHBIE CPENCTBA

a) KOH(JIUKTBI, BO3HHKAIOIINE Ha OCHOBE
MIPOTUBOMOJIOKHBIX UHTEPECOB U IIEHHOCTEH;

0) KOH(JIMKTBI, OCHOBaHHBIC Ha OOpHOE 3a JUIEPCTBO
B CEMbE;

B) KOH(DJIMKTHI, OCHOBAaHHBIC HA IICUXOCEKCYAIbHOM
HECOBMECTHUMOCTH CYIIPYTOB;

r) KOHQJIUKTB, B  OCHOBE  KOTOPBIX  JIKAT

HEYJIOBJICTBOPCHHBIE MOTPEeOHOCTH B
ITOJI0KUTEIBHBIX SMOIHUSAX
1) KOH(JIUKTEI, BO3HUKAIOIIUE Ha OCHOBE

MIPOTUBOMNOJIOKHBIX B3IJISJIOB CYIIPYroB MO BOIIPOCaM
BEICHUS JOMAIITHETO X035 CTBA.

27. Ilo3uHOHHBbIE ceMeiiHbIe KOH(PIUKTHI — ITO:

a) KOH(DIUKTHI, BO3HUKAOIIINC Ha OCHOBE
MIPOTUBOMNOJIOKHBIX UHTEPECOB U IIEHHOCTEH;

0) KOH(JIMKTBI, OCHOBaHHBIE Ha OOpHOE 3a JTUIEPCTBO
B CEMbE;

B) KOH(DJIUKTBI, OCHOBaHHBIE HA ICUXOCEKCYaIbHOU
HECOBMECTUMOCTH CYIIPYTOB;

r') KOHQJIUKTBI, B  OCHOBE  KOTOpPBIX  JIeXKaT
HEYJIOBJIETBOPEHHbIE MOTPEeOHOCTHU B
MOJIOKUTEIBHBIX AIMOIIUSX;

1) KOH(IIUKTHI, BO3HUKAIOIIIKE Ha OCHOBE

MIPOTHBOIOJIOXKHBIX B3IIISZOB CYIPYroB MO BOIIPOCAM
BE/ICHUS JIOMAITHETO X035 CTBa.

28. CekcyajabHble ceMeliHble KOH(PIMKTBI — ITO:

a) KOH(JIUKTHI, BO3HHUKAIOIINE Ha OCHOBE
MIPOTHBOIOJIOKHBIX HHTEPECOB M LIEHHOCTEHH;

0) KOH(IUKTHI, OCHOBaHHbIE Ha OOpHOE 3a JUJIEPCTBO
B CEMBC;

B) KOH(JIMKTBI, OCHOBAaHHbIE Ha IICHXOCEKCYaIbHOM
HECOBMECTHMOCTH CYIIPYTOB;

r) KOHQJIUKTB, B  OCHOBE  KOTOPBIX  JIEKaT

HEYJI0BJIETBOPEHHbBIE OTpeOHOCTU B
MIOJIO)KUTEIBHBIX SMOLUSX;
1) KOH(JIUKTHI, BO3HHKAIOIINE Ha OCHOBE

IPOTHBOIOJIOKHBIX B3IJIAZ0B CYNPYroB MO BOIIPOCaM
BEJICHHUS JOMAIITHETO X03SIHCTBA.

29. CKOIbKO KPHM3UCHBIX NMEPUHOI0B B Pa3BUTHHU
CceMbH BBIIEJISIIOT COLIMOJIOTH:

a)2;

0) 3;

B) 4;

r)5;

x) 6.

30. MepBbrii KPHU3HMCHBII nepuoj ceMbH
NPOMCXOIUT:

a) B TIEPBBIN T'OJT CYNPYKECKOU KU3HH;

0) moce poxJeHHs EPBOTO peOeHKa B CEMBE;

B) B IIEPHO/]I TOSIBIICHUS B CEMbE BTOPOTO PEOCHKA;




Kon
UHMKATOpa

Nunukatop AoCTHXKEHUS
KOMIIETEHIIUH

O1ieHOYHBIE CPENCTBA

T') C JOCTH)KEHHEM JIeTEeH IMIKOJIBLHOTO BO3pacTa;
) C  JIOCTHXKEHUEM TPYAHOTO (TIOJIPOCTKOBOTO)
BO3pacTa JAeTeH.

VK-7.2

[Inanupyer CBOE
pabouee u cBOOOAHOE
BpeMs TUTST
ONTUMAIILHOTO
coyetaHusi (puznyeckon
U YMCTBCHHOH Harpys3ku
" obecrniedeHus
paboTOCIIOCOOHOCTH

Ilpooymamo adexeamnoe
KOHPIUKMHBIX CUmMyauuii:
. Onpenenure  mpupoay  KOH(IMKTa B
CIeAyIOUIe  CUTyalMu: pPaOOTHUK, JIOCTUTIIHMA
MEHCUOHHOTO BO3pacTa, >KaIyeTcsl HadyaJbHUKY, 4TO
HAuaJIbHUK OTJeNla BBDKHMBAaET €ro ¢ paboThl.
HavanpHuk oTaena KISHETCS, YTO HU MalleHIlero
MOBOJA JUIS ATOTO HE JaeT. PaOOTHHK Ke MPOI0IDKaeT
JKAJIOBaThCA.
o Bo Bpems naenoBoil BcTpednm C BaMHU  Ball
COTPYAHHMK W3 OTAeNa IO HECOBEPIICHHOJICTHUM
«BbIIEN U3 ceOs», HE MPUHUMAs BalIUX 3aMeyaHUil
0 TOBOXY  OYEPEAHOTO  NPOQPHIAKTHIECKOTO
MepornpusTHs. Bel  He  MOXeTe  MO3BOJIUTH
MOJYMHEHHOMY TaK ce0sl BECTH, BEIb OH IOJPHIBACT
Balll aBTOpUTET. UTO BBI Ipeanpumere?
e Ha coBemanuum OAWH U3 TOJYMHEHHBIX, HE
BBIJICP)KaB HAXMMa PYKOBOJIUTEINS OpraHW3alld, B
HOJYUIYTJIMBOM (opme o0paTuil Ha 3TOT HAXKHUM
BHUMaHHe. PyKOBOIWTENb HE HAIENCs, YTO CKa3aTh,
HO TIOCJIE 3TOTO Ciy4asi CTall eiicTBOBaTh ele Oojee
KECTKO, 0COOCHHO B OTHOIICHUH IITyTHUKA.
Bcesikuit pa3, korza Bbl BeJIETE€ CEphe3HbIN pa3roBop ¢
OTHOW W3 BallUX TOJYMHEHHBIX, KPUTHKYETE ee
paloTy M chpammBaere, IOYeMy OHa TakK MOCTYIIaeT,
OHa OTJEINIBIBACTCSI MOJTYaHHEM. Bam 3TO HEmpusTHO,
Bbl HE 3HAeTE TOJKOM, C YEM CBA3aHO €€ MOJYaHHe,
BOCIIPUHMMAET OHA KPHUTUKY WJIX HET, BEI
paccTpauBaeTech M 3JIUTeCh. UTO K€ MOXHO
TPEIPUHSATH, YTOOBI N3MEHUTH CUTYAIHIO?

peuwienue

YK-7.3

Cobumonaer "
nponaraHiupyer HOpMbI
3JI0pPOBOTO oOpasa
KHU3HH B  PasIMYHBIX
JKU3HCHHBIX CHTYyalUIX
U B NpodhecCHOHAIbHON
JeSITeTbHOCTH

11. Opranusanus — 3710:

a) KOJUICKTHB;

0) Koproparus;

B) accoluanus;

) colManpHas rpynna; oObeAMHSIOMmAs JIoJed Ha
OCHOBe OOmiel 1enu, JesATeIbHOCTh  KOTOPBIX
CO3HATENIEHO KOOPIWHHUPYETCS W HaIpaBJsIeTCS B
MHTEpecax TOCTUKEHUS ITOH Lenu;

1) OpTaHW30BaHHAs COIMAJIbHAsI TPyIIa Ha OCHOBE
oOrieit renu.

12. KoH(JIUMKT B OpraHu3aium — 3To:

a) KOHQJIUKTBl MEXAy CyOBeKTaMH COIHAIBHOTO
B3aUMO/ICHCTBHS, BO3HHKAIOIINE BHYTpH
OpraHu3aIuy;

0) KOHQIMKTBEI MEXIy CyOBEeKTaMH COIUATBLHOTO

B3aUMOJICUCTBUS, BO3HMKAIOIINE BHYTPH




Kon
UHMKATOpa

Nunukatop AoCTHXKEHUS
KOMIIETEHIIUH

O1ieHOYHBIE CPENCTBA

OpraHM3al1y U 3a €€ IPElEIaMH;

B) KOH(MJIMKTHI MEXIY PYKOBOJICTBOM OPraHHU3alMU H
€€ COTpYAHHUKAMU;

') KOHQIUKTBl MEXAY pa3IMYHBIMH CTPYKTYPHBIMH
JJIEMEHTaMU OpPTraHU3alNY;

1) KOHQJIMKTBI 10  TIOBOAY  OpraHU3allMOHHON
CTPYKTYPBI KOJUIEKTHBA.

13. CTpyKTYpHbIe KOH(JIMKTHI B OPraHU3alUH —
3T0:

a) KOH(ITUKTHI MEXIY CTPYKTYPHBIMH
MOJIpa3/iesIeHUsIMU;
0) KOH(JIMKTHI, CBSI3aHHBIE c W3MEHEHUEM

OpPraHU3aIMOHHON CTPYKTYPBI;

B) KOH(DJIUKTHI, BO3HUKAIONIME HA OCHOBE BOMPOCA O
3HAYUMOCTU TE€X WJIM UHBIX CYOBEKTOB COIMAIILHOTO
B3aMIMOJICHCTBUS BHYTPH OpPraHU3aINN;

') KOH(MIUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUYUHBL,
OTpP@KAIOIIME CTAaHOBJICHWE W OTalbl Pa3BUTHS
KOJJIEKTUBOB BHYTPU OpraHU3AIINH;

J1) KOH(JIMKTHI, BO3SHUKAIOILIME HA OCHOBE HApYyILLIECHUS
MPUHIIMIIA CTIPABEAJIMBOCTH WU 11€JIECO00Pa3HOCTH B
pacnpeielieHuy OrpaHUYEHHBIX PECYPCOB.

14. UuHoBanMOHHBbIE KOHQJIMKTHI B OPraHU3alHu
—3TO0:

a) KOH(QJIUKTHI MEXIY CTPYKTYPHBIMH
MOJIpa3/IesICHUsIMU;
0) KOH(IUKTHI, CBSI3aHHBIE c N3MEHEHHUEM

OpraHN3alMOHHON CTPYKTYpHI;

B) KOH(JIMKTHI, BO3HUKAIOIIME HAa OCHOBE BOIPOCA O
3HAYUMOCTU T€X WM UHBIX CYOBEKTOB COIL[MAIILHOTO
B3aMMOJICICTBUS BHYTPHU OpPraHU3alluu;

') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUYUHBL,
OTpaXKAaIOIIUE€ CTAHOBJIEHWE W DJTalbl Pa3BUTHUSA
KOJJIEKTUBOB BHYTPU OpraHHU3al1H;

1) KOHQIIMKTBI, BOSHUKAIOLIME Ha OCHOBE HapYILIEHUS
IPUHIUIA CIIPABEUIMBOCTH WIIH 1€JI€CO00Pa3HOCTH B
pacnpeeIeHuy OTPaHUYEHHBIX PECYPCOB.

15. [lo3unuoHHbIe KOH(JIMKTHI B OPraHU3aLUM —
ITO:

a) KOH(MIUKTHI MEXIY CTPYKTYPHBIMH
NO/Ipa3IeIICHUSIMU;
0) KOH(JIUKTHI, CBSI3aHHBIE c W3MEHEHUEM

OpraHU3alMOHHON CTPYKTYPHI,

B) KOH(UIMKTHI, BOSHHKAIOIINE HA OCHOBE BOIpOCAa O
3HAYMMOCTH T€X WM UHBIX CYOBEKTOB COILMAIILHOTO
B3aUMO/ICVCTBUS BHYTPH OpPraHU3aLNH;

') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIeXKaT MPUUYHHBI,
OTpaXkalolllue CTAHOBJEHHE U O3Tambl Pa3BUTHUS
KOJUIEKTUBOB BHYTPH OpraHU3alluy;

1) KOH(MIUKTHI, BO3HUKAIOIINE HA OCHOBE HAPYIICHHS
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Nunukatop AoCTHXKEHUS
KOMIIETEHIIUH

O1ieHOYHBIE CPENCTBA

MPUHIUIA CIIPABEIUTMBOCTH HITH 11eJIECO00Pa3HOCTH B
pacripesielIeHul OTrpaHMYEHHBIX PECYPCOB.
16. PecypcHble KOH(JINKTHI B OPraHU3alHU — ITO:

a) KOH(ITUKTHI MEXTY CTPYKTYPHBIMH
MI0JIPa3 ICIICHUSIMU;
0) KOH(IHUKTHI, CBSI3aHHBIC c U3MEHEHUEM

OpraHU3alMOHHON CTPYKTYPHI,

B) KOH(JIMKTHI, BO3HUKAIOIIME Ha OCHOBE BOIIPOCA O
3HaYMMOCTH T€X WU UHBIX CYOBEKTOB COLUAILHOIO
B3aUMO/ICHCTBHS BHYTPH OpraHU3ALINY;

I') KOH(QJIUKTBI, B OCHOBE KOTOPBIX JIeXKaT MPUUYHMHBI,
OTpaXkalolllU€ CTAHOBJIEHHE W d3Talbl Pa3BUTHUSL
KOJIJIEKTUBOB BHYTPU OpraHU3alNMY;

J1) KOH(JIUKTHI, BOZHUKAIOLME HA OCHOBE HapyIICHUS
IPUHIUIA CIIPABEUIMBOCTH UJIH 11€JI€COO0Pa3HOCTH B
pacnpezieieHuu OrpaHUYEHHBIX PECYPCOB.

17. lmnamMuveckne KOH(PIUKTHI B OPraHU3aALUU —
3TO:

a) KOH(JIUKTHI MEXTY CTPYKTYPHBIMH
MIOJIPa3/IeIICHUSIMHY;
0) KOH(JIMKTHI, CBSI3aHHBIC c W3MEHEHUEM

OpraHNU3alMOHHON CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HUKAIOIIME HAa OCHOBE BOIIPOCA O
3HAYNUMOCTHU TCX HJIM HHBIX Cy6’b€KTOB COILIMaJIbHOT'O
B3aMMOJICICTBUS BHYTPH OpPraHU3aLluu;

F) KOH(l)J'II/IKTBI, B OCHOBC KOTOPBLIX JICKAT NPHUYHHBI,
OTpaXKalOIIUE€ CTAHOBJIEHWE W DJTalbl Pa3BUTHUSA
KOJJIEKTUBOB BHYTPH OpraHU3aLNH;

1) KOHQIIMKTBI, BO3HUKAIOIIME HA OCHOBE HAPYIIEHUS
IPUHIUIA CIIPABEUIMBOCTH UIIH 1I€JI€COO0Pa3HOCTH B
pacnpeieIeHuy OTPAaHUYEHHBIX PECYPCOB.

18. Onpenesure TUNBI KOH(PIMKTA B OPraHU3anuu
(ocHOBaHHe — THII (PYHKIHOHAJIBHON CHCTEMBbI) IO

cJIey0IUM NpUYHHAM: paccorjiacoBaHme
(opMaTbHBIX OpraHM3alMOHHbIX HaYaJ;
Hec0aIaHCHPOBAHHOCTD padounx MecT;

HAPYLICHUsS TeXHOJIOTHYeCKHX MPOLECCOB.

a) OpraHN3alMOHHO-TEXHOJOTHYECKUE KOH(IIUKTBHI;
0) KOH(IUKTHI B COLIMAJIbHO-3KOHOMHMYECKOHN
CUCTEME OpraHu3alluu;

B) KOHQJIMKTHI B aJIMHHHCTPATHBHO-YIIPABICHUYECKON
CUCTEME;

') KOH(MIUKTBL, CBSI3aHHBIE C (DYHKIIHMOHUPOBAHUEM
BHE (hOpMaIbHON OpraHU3aluY;

1) KOH(QIUKTHI, CBSI3aHHBIE C (PYHKIIMOHUPOBAHUEM
COLUATBHO-TICUXOJIOTHYECKOM CUCTEMBI OTHOILICHUH.
19. Onpenesure TUNIBI KOH(PIMKTA B OPraHU3alUH
(ocHoBaHMe — TN PYHKIUOHAJIBHON CHCTEMBI) MO
CJIeYIOIUM NPUYMHAM: HapylleHHe JOTOBOPHBIX
00513aTeJILCTB;  HemoJiHass  uHpopManusi 0
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peajibHOM COCTOSIHUM [eJl B OpPraHU3aluu;
HHHOBanus 0e3 ydeTra HHTepeca pPaGOTHHKOB;
HApylLIeHUs] TPYA0BOI0 3aKOHOIATEJIHCTBA.

a) OpraHU3aIMOHHO-TEXHOJIOTUICCKUE KOH(IIUKTEHI;
0) KOH(JIMKTHI B COIMATPHO-IKOHOMUYECKOM
CUCTEME OpraHU3alliu;

B) KOH(QJIMKTHI B aJIMUHHCTPATHUBHO-YIIPABICHUYECKON
cUCTeMeE;

') KOHQJIMKTBI, CBsI3aHHBIE C (DYHKIIMOHHPOBAHHUEM
BHE ()OpPMAJILHON OpraHU3alHu;

1) KOH(MIUKTBI, CBsI3aHHBIE C (DYHKIIMOHUPOBAHHEM
COLUAIBHO-TICUXOJIOTHYECKON CUCTEMBI OTHOLLICHUH.
20. OnpeneanTe TUNBI KOHPJIMKTA B OPraHU3aIUH
(ocHoBaHMe — TUII GYHKIUOHAJIBHON CHCTEMBbI) O
CIeIYIOIUM NPUYHUHAM: 3a[epP:KKa M HeBbIIJIAaTa
3apaGoTHOI MUIATHI 32 MPOU3BOJACTBEHHBIN TPY.;
yBeJlH4YeHHEe HOPM BbIPAOOTKH WJIM CHUKEHHe
Tapu)oB B OIIaTe; HeCOBEPIIEHHAsl CHCTeMA

CTHMYJIMPOBAHUSI.
a) OpraHU3aIMOHHO-TEXHOJOTUICCKUE KOH(IIUKTEHI;
0) KOH(JIMKTBI B COITMATbHO-9KOHOMHUYECKON

CHUCTEME OpraHHU3alNK;
B) KOH(JIMKTHI B aJIMUHHCTPATHUBHO-YIIPABICHUYECKON
CHCTEME;

') KOH(MJIUKTBL, CBSI3aHHBIE C (PYHKIMOHUPOBAHUEM
BHE (hOpMaJIbHOW OpraHU3aluy;

1) KOHQIUKTHI, CBSI3aHHBIE C (YHKIIMOHUPOBAHHEM
COIUATBLHO-TICHX0JI0THYECKON CHCTEMBI OTHOIIICHHI.

[1K-3 Cnoco0eH opraHu3oBaTh M aJMUHUCTPUPOBATH JIEATENBHOCTh MO0 OpPTaHU3alMM TpyJda U
OIJIaThI IEPCOHATIA

[1K-3.1

O0ecrieunBaeT
JOKYMECHTAI[HOHHOE U
OpraHu3aIMOHHOE
COITPOBOKICHHE
CHCTEMBI OpraHU3alUU U
OILIaThI Tpyaa
nepcoHasia

Iloozomoeumsv npoekmovt 0OKymeHnmog npu
peuteHuu KOHGIUKIMHBIX CUmMYyayuil
o PaboTHuk CHCTEMaTUYEeCKH
omaszjpiBaeT Ha paborty. Kaxnaplii paz y Hero
HaxoJsaTcsi OOBEKTUBHBIE (C €ro TOYKU 3pPEHUs)
OpUYMHBL a8 omo3gaHus. Ha  3ameuanus
pykoBoauTenss peaknuu HeT. Kakue JOKYMEHTHI
HEOO0XO/MMO CO03/1aTh, YTOOBI pa3pelIuTh JaHHBIHA
KOH(DJTUKT.
o PaboTHUK OTCYTCTBOBaJI Ha pabouem
MecTe B TeueHue 5 uacoB (HempepbiBHO). Kakue
JOKYMEHTBI HEOOXOTUMO CO3/1aTh PYKOBOAMTEIIO /IS
3aKOHHOT'O pa3pelIeHNs] CUTYallUH.
o PaboTHuk KaJIpOBOM CITY>KOBI
nojeNuiIack ¢ HOAPYroi,  paboTaromeil B
Oyxrantepuu, wHPOpMAIMEH O TOM, YTO OJUH U3
MEHEKEPOB pacTopr Opak. SBisercs nu naHHAas
cutyanus KoH(paukToM? JloMKeH 1M NpeApUHUMAaTh
Kakue-1mbo NIeHCTBHS  PYKOBOJUTENb  KaJpPOBOM
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UHMKATOpa

Nunukatop AoCTHXKEHUS
KOMIIETEHIIUH

O1ieHOYHBIE CPENCTBA

CIyKObl K cBoedl mnomuumHeHHou? Ecmm nma, TO
0003HaYbTE MAKET JOKYMEHTOB M MOPSIOK PaboTHI C
HUMH B 3TON CUTYallUH.

[ ]

) TECT it caMOKOHTPOJIS

31. Ilon koHduukTamMum B cdepe ynpaBJeHUs:
MOHUMAIOT:

a) KOHQIUKT MEXKIYy CYOBEKTaMH U OOBEKTaMHU
YIIPABJICHU;

0) KOH(QUIMKTBI, KOTOPBHIC€ BO3HUKAIOT B CHCTEMax
COLIMANIBHOTO ~ B3aUMOJCHCTBUS  CYOBEKTOB U
00BEKTOB YIIpPaBJICHHUS,

B) KOHQUIMKTBl MEXAy CyOBbEKTaMu yIpaBICHUS
pa3IMYHBbIX YPOBHEH;

I') KOH(IUKTBHI MEXIY PYKOBOAUTEIIEM u
O TYMHEHHBIMH;
1) KOH(JIUKTHI B nporecce HIPUHATUSA

YIPaBJIEHYECKUX PELICHUI.

32. OcHOBHBIM  mpoTHBOpeuHeM B  cdepe
yHpaBJleHHUs SIBJISIeTCS:

a) IPOTHBOPEYHs 110100pa U TTOCTAHOBKU KaJpOB;

0) mpoTuBOpeUUs JeIeruPOBaHMS TOJIHOMOYNH;

B) IPOTUBOpEYNs, CBSI3aHHBIE C  HapylIeHUEM
(GyHKINH 00BEKTOB YIPaBICHHUS;

I') IPOTUBOPEYUS Kapbhephl;

1) IPOTHUBOPEUUS MEXTY OIOPOKPATUUYECKUMHU
NpaBUJIAMU CHCTEMBI YIIPABJICHUS W TOTPEOHOCTHIO K
cB00OIe IeficTBUI CYOBEKTOB YIPaBJICHUS.

33. ®opMaMH  TIPOSABJIEHHS]  YNPABJIEHYECKHX
KOH()JIMKTOB SIBJISIIOTCS

a) Ae30praHu3allys; Hecoryiacue;

0) Hecoracue; Hanps>)KEHHOCTb;

B) JIe30praHM3allusl; HAPSHKEHHOCTB;

I') HAaIPSDKEHHOCTb; KPU3HC;

1) pa3HOIJIaCHe; HAIPSKEHHOCTb.

34. ®opmMaMu  TIPOSIBJIEHUS]  YNPABJIEHYECKHX
KOH()JIMKTOB SIBJISIIOTCS:

a) Ie30praHu3aIns; KPU3UC;

0) ne3opraHu3anys; pasHoriacue;

B) Hecorjacue; KOH(PpOHTAIHS;

I') HaNpsHKEHHOCTh, 00pB0a;

1) pa3HOTJIacue; HAMPSKEHHOCTb.

35. ®opMaMHM  TIPOSIBJIEHHS]  YNPABJIEHYECKHX
KOH()IMKTOB SIBJISAIOTCH:

a) KOHQPOHTALUS; HAMIPSKEHHOCTD;

0) kpu3uc; KOHPOHTAIHS;

B) Jie30pueHTanus; 00pb0a;

T') pa3HOIJIACHE; KPU3HUC;

1) Ie30pranu3aius; 6oproa.

36. Jlezopranu3anusi — 3T0:
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a) Takoe COCTOSTHUE yIPaBJICHYECKOIO
B3aUMOJICHCTBHSA, IPH KOTOPOM CYILECTBYIOIIHE
aJIMUHHUCTPATUBHO-O0IOpPOKpaTHUECKHE IpaBuUIIa
MPUXOJSAT B HECOOTBETCTBUE C HOBBIMHU YCIIOBHSMHU H
bakTopamu;

0) OTKa3 OmpeeNeHHbIX CyOBEKTOB YIPABJICHUS WIN
00BEKTOB YIpPaBIIEHUSI OT MPEIANHCAHHBIX MIa0JIOHOB
Y HOPM TIOBEJICHHUS;

B) Gbopma KOH(DIMKTa, KOTOpas 3aTparuBaeT YCTOH
CYILLECTBYIOIIEW CUCTEMBI YIIPABIICHMUS;

r) popma KOH(UIHMKTA, KOTOpas BEACT K PACKOIy H
JMKBUAALNY CYIIECTBYIONIEH CUCTEMBI yIIPABIICHUS;
1) BBIXOJI U3 MOJYUHEHUS HUKECTOSANINX CYOBEKTOB
yIIpaBJICHUS I OOBEKTOB YIIPABJICHUSI.

37. Hecornacue kak ¢opMa ynpaBJieHYECKOIrO
KOH(IMKTA — 3TO:

a) BO3paXEHHE CO CTOPOHBI OTIENIBHBIX CYyOBEKTOB
Wi  OOBEKTOB yIPaBJIEHUS TIO TIOBOAY CTHIIA
yIpaBIeHUS;

0) OTKa3 ONpeAETeHHBIX CYOBEKTOB WJIN OOBEKTOB
yIpaBiIeHUs OT IPEINUCAHHBIX IA0JIOHOB U HOPM;

B) BBIXOJI OTHEJIbHBIX CYOBEKTOB M  OOBEKTOB

yIIpaBJICHUS u3 CYILIECTBYIOILCH CHCTEMBI
yIIpaBIICHNUS;

I') OTKa3 OT CYLIECTBYIOIINUX MPUHLIUIIOB YIIPaBJICHUS;
1) OTKPBITOE NpeIbIBICHHIE IpeTeH3Ui
PYKOBOJUTEIIIO.

38. HanpsizkeHHOCTH KaK (popma

yIpaBJIeHYeCKOro KOHPIUKTA — ITO:

a) Oosee ocTpas dhopma YIPABJICHUYECKOTO
KOH(DIIHMKTA, 4em HecorJacue, KOTOpast
XapaKTepU3yeTcss PE3KUM PpOCTOM CO3HATEIHHOTO
HapylIeHUs B YIOPABJICHYECKUX JEUCTBHUSIX CO
CTOPOHBI Pa3JINYHBIX CYOBEKTOB yIIPaBJICHMUS,

0) pe3koe 00oCcTpeHre BO B3aUMOOTHOIIICHUSAX MEXKITY
Pa3IMYHBIMHU CYOBEKTaMHU YIIPABIICHMUS;

B) COIMATBHO-TICUXOJIOTHUECKUN KIMMAT B ammapare
yIIpaBJICHUS;

r) HApylIeHHe  TNpUHIHWMA  CyOOpIMHAIMU B
yIIpaBJICHUH,

I1) OTKPBITOE HEcOorIacue CyObEeKTOB M OOBEKTOB
YIIpaBJICHUA 10 ImoBOAY CTHJIISA YIIPpaBJICHUA
BBILIECTOSIIET0 CYObEKTa YIPaBICHHUS.

39. Kongponrauus kak ¢opma ynpasjieHYeCKOTro
KOH(IMKTA — 3TO:

a) pe3koe 000CTpEeHNE BO B3aMMOOTHOIICHUSIX MEXKITY
Pa3IMYHBIMHU CYOBEKTaMHU YIIPABICHHUS;

0) camas ocTpas dbopma YIPABJICHIECKOTO
KOH(UIMKTA, BeAyllas K pacKoidy M JIMKBHIAIUH
CYIIECTBYIOIIEH CHCTEMBI YITPABIICHHS,




Kon Nunukatop AoCTHXKEHUS

O1ieHOYHBIE CPENCTBA
WHIUKaTOpa KOMIIETEHIIUH

B) OTKPBITOE MPOTHBOOOPCTBO B PA3IMUYHBIX 3BEHBSX
CHCTEMBI YIIpPaBIICHUs, KOTOPOE XapaKTepu3yeTcs
MOJISIPU3AIMEi HHTEPECOB;

I') KPU3HC CYLIECTBYIOIIEH CHCTEMBI YIIPABICHHUS;

1) 6opr0Oa 3a PyKOBOIAIIEE MECTO B OPTaHU3AIIUH.

40. B KJIaccupuranuu ynpaBJeHYeCKUX
KOH()IMKTOB M0 HCTOYHHUKY BbIIEISIOT:

a) CTPYKTYpHbIE  KOH()JIMKTBI,  HHHOBAI[MOHHBIE
KOH(JIMKTHI, MTO3UITMOHHBIC KOH(DIUKTHI; KOHPIUKTHI
TUTAHUPOBAHWS,

0) CTpYKTypHbIE ~ KOH(DJIUKTBI,  WHHOBAI[MOHHBIC
KOH()JIMKTBI, TO3UIIMOHHBIEC KOH(MIUKTHL, ICHHOCTHBIE
KOH(JIUKTHI,

B) CTPYKTYpHBIE KOH(JIUKTHI, KOH(IJIUKTHI
TUTAHUPOBAHMSI, KOH(MDIMKTHI KOHTPOJIS; KOHQIUKTHI
OpraHu3aIum,

I') IICHHOCTHBIC KOH(DIUKTHI; KOH(IMKTHI MOTHUBAIUH,
KOH(DIMKTHI TUTAHUPOBAHKS; KOH(PJIUKTHI KOHTPOJIS;

1) CTPYKTYPHBIC KOH(JIUKTBI, WHHOBALMOHHEBIE
KOH()JIMKTBI, MTO3UIMOHHBIE KOH(MIUKTHL, KOH(PIUKTHI
MOTHBALAU

0) Ilopsinoxk npoBeneHUsi MPOMEKYTOYHOH aTTeCTALIMU, MOKa3aTeJld U KPHUTEPHH
OlLICHUBAHMSA:

[IpomexyrouHas arrecTanuss MO JUCUMIUIMHE «J[OKyMEHTanmuss 1O COLMAJIbHO-
NICUXOJIOTHYECKOMY PEryJIMpPOBaHUI0 B TPYIOBBIX KOJUIEKTHBAX» BKJIIOYAET TEOPETUYECKHE
BOIIPOCHI, TTO3BOJISIOLINE OLEHUTh YPOBEHb YCBOCHHUS 0OYUYaIOIIMMUCS 3HAHUH, U MPAaKTHYECKUe
3aJ]aHMsl, BBISBIIAIONINE CTENEHb C(OOPMUPOBAHHOCTH YMEHUH U BIIaIeHUH, MPOBOIUTCS B hopme
3aueTa.

3ayer mo AAHHOW AMCUUIUIMHE MPOBOJUTCS B YCTHOU (opMme B popMe KOIJIOKBHYMa IO
BonpocaM. OILlEHKa BBICTABIAETCS C YYETOM pE3yJbTaTOB BBHINOJHEHHUS 3aJaHUl  Ha
00pa3zoBaTeNbHOM TOpTaJIe.

Kpurepun onenknm (B cOOTBETCTBUM ¢ (OPMUPYEMBIMH KOMIIETCHIUSMH H
IUTAHUPYEMBIMH pe3yJbTaTaMu 00yueHus):

IIpu cnave 3auema oOydaromMiics JOJDKEH MOKa3aTh C(HOPMUPOBAHHOCTH CIETYIOLINX
KOMIIETECHIINN:

VYK-6  Cnoco0eH ymnpaBiiTh CBOMM BpEMEHEM, BBICTpAaUBaThb U PpEATM30BBIBATH
TPAEKTOPUIO CAMOPA3BUTHUSI HA OCHOBE NMPUHIIUIIOB 00pa30BaHuUs B TEUCHUE BCEH KU3HU

YK-7 Cnocoben noiepXuBath JOKHBIA YPOBEHb (PM3MUECKOU TTOATOTOBICHHOCTH JIJIS
oOecrnievyeHu s MOJHOLIEHHON COLMaIbHON U MpOo¢eCCHOHANIbHON AESITETbHOCTH

ITK-3 CriocobeH opraHM30BaTh W aIMHUHHCTPUPOBATH IESITEIHHOCTh MO OpraHH3aIHd
TpyJa U OIUIaThl IEpCoHaja

3auem CTyJIEHT MOJy4YaeT B TOM CIIy4ae, €CJIM BBIMIOJHUI BCE 3aJaHusl, pa3MEIllCHHbIE Ha
oOpa3oBaTenbHOM TMopTane, He HUke 55%. BBIMOTHUI TEKyIIue TECThl M UTOTOBBIA TECT U
MOKa3aJl COBOKYITHOCTh OCO3HAHHBIX 3HAHUH 10 JUCLMIUIMHE, JOKA3aTEIbHO PACKPBLI OCHOBHbBIE




IIOJIOKEHUS BOIPOCOB; YCBOWJI OCHOBHYKO M 3HAaKOM C JOIOJIHUTEIBHOW JIATEPATypoOH,
PEKOMEHIOBAaHHOM IIPOrPAMMOMN.
3auem ne cmasumcs, €Ciy, CTyJI€HT ITOKa3bIBAET IOJIHYIO HEMOArOTOBICHHOCTD IO KypCy.



