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Pabouas nporpamma cocraiena Ha ocHoBe @I'OC BO - marucrparypa 1o HarpaBJIeHHIO
noarotoBku 15.04.01 Mammuoctpoenue (mpukaz Munoopuayku Poccuu ot 14.08.2020 r. Ne
1025)

Pabouass mporpamma paccMoTpeHa M 0of00peHa Ha 3acefmaHuu kKadenpsl MamuHb U
TEXHOJIOTUH 00Pa0OTKHU TABICHUEM U MAIIMHOCTPOCHHS
07.02.2024, npoTokoin Ne 6
3aB.kadenpoit  ClH [lnaros

PaGouas nporpamma ogoOpena metoauaeckoi komuccueit UMMuM
20.02.2024 r. npotokon Ne 4

[Ipeacenarens “A.C. CanHoB

PaGouas mporpamma cocraBieHa:
noreHT kadenper MuTO/[uM, kaHa. TeXH. HaykK A.B.
Spocnasuen

A1

Penensenr: C / Vi
JOLIEHT Kadeapsl MexaHuku, KaH. TEXH. HAYK //Zéi// - M.B. XapueHko
/ ] / &

L



JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpena, 00cykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rojly Ha 3aceaHuu Kadeapbl MalmHbl U TEXHOJIOTHH 00pabOTKU AaBJICHUEM U

IIporokomor 20 1. Ne

3aB. kadeapoii C.J. Tnatos

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2026 - 2027
yueOHOM roly Ha 3acefaHuu Kapeapsl MaIHbl ¥ TEXHOJIOTUH 00PaOOTKY TaBICHUEM H

IIporokomor 20 1. Ne

3aB. kadempoii C.J. Tnatos




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Henssmu  ocBoenust  aucuumiuHbel  «CuctemMa  MEHEDKMEHTa  KadecTBa B
MaIIUHOCTPOUTEIHLHOM ITPOU3BOICTBE) SBIISIOTCS:

W3ydyenue cucreMbl MOHATUA U TEPMHUHOJIOTMM B O0OJACTH pa3BUTHS CHUCTEM
meHekMeHTa kadecTBa (CMK) B COBpeMEHHBIX YCIIOBHUSIX XO3SMCTBOBaHUS, (DOpMHpOBaHHE
CUCTEeMHBIX 3HAHHUW, YMEHHII W HaBBIKOB B JaHHOW o00JacTH, KOTOpble Ciyxkar ©0a30ii
dbopMUpOBaHUS OOIMIEKYIBTYPHBIX U MPOPECCHOHATHHBIX KOMIIETCHIIUN Y MarucTpoB B 00J1acTH
pa3zButus CMK, 5KOHOMMKH, MEHEIPKMEHTA U PUKJIAJHON SKOHOMUKH.

2 MecTo TMCHHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

Juctunnuna CucrteMa MEHEI)KMEHTA KaueCTBa B MAITMHOCTPOUTEIHLHOM MPOU3BOJICTBE
BXOJIUT B 0053aTEIbHYIO YaCTh Y4eOHOT0 [JIaHa 00pa30BaTeIbHOM MPOrPaMMBI.

JUis  w3ydeHus  JAWCHUIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHsS,  BJAJICHUSA),
c(hOpMHUPOBAHHBIE B pe3yJIbTaTe U3yUCHUS TUCIUILINH/ MPAKTUK:

HucuuiuimHa  «CucreMa  MEHEKMEHTa  KayecTBa B MalIMHOCTPOUTEIIBHOM
IIPOM3BOJICTBEY» BXOAUT B BAPUATUBHYIO YacTh OJ10Ka 1 00pa3oBaTeNIbHOM IPOrpaMMB.

Jis m3ydeHus AMCUUIUIMHBI HEOOXOAMMBI 3HaHUA, CHOPMHUPOBAHHBIE B pe3yJbTaTe
OCBOCHMUS MPEBIAYIIETO YPOBHS BBICIIEro oOpa3oBanus (OakagaBpuara).

3HaHus (YMEHHUs, BIaJIeHHs), OJIYYEeHHbIE MIPU U3YYEHUHU AAHHOW TUCLUIUIMHBI OyayT
HEOOXOAUMBI [Tl U3yYCHUS TUCIUTLTH/TIPAKTHK:

ITonroToBka K npoueaype 3aluThl U 32111 Ta BBITYCKHOW KBaTU()UKALMOHHOM paboThI

ITonroToBka u caya rocy1apcTBEHHOTO 3K3aMeHa

[Ipou3BocTBEHHAS - TEXHOJIOrHYECKasl (IPOEKTHO-TEXHOJIOIHUECKast ) IPaKTHKa

[TaTeHTOCIIOCOOHOCTD M TEXHUUYECKUI YPOBEHB pa3padoTOK

OCHOBBI HayUHBIX HUCCIIEOBAHNUN, OpraHu3alus U INIaHUPOBAHUE SKCIIEpUMEHTA

VHHOBAIIMOHHOE IPEATTPUHUMATEIHCTBO

3 Komnerenuun ody4aromierocs, popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS1) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00yUeHust

B pesynbraTe ocBoeHus AMCUMILIMHBI (MOayis) «CHucTeMa MEHEeIKMEHTa KadecTBa B
MAaIIMHOCTPOUTEIBHOM IPOU3BOJCTBE» OOydYalOUIUiics JODKEH o00JafaTh  CJelyIoIUMU
KOMIETEHIMSIMU:

KO)I HHJUKaTopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITNN

OIIK-7 CriocobeH mpoBOJIUTh MAPKETHHIOBBIE UCCIIEJOBAHUS U TOATOTaBIMBATh OU3HEC-TIIAHBI
BBIIIYCKa M pEaJu3alliy MEPCIEKTUBHBIX W KOHKYPEHTOCIOCOOHBIX U3JeNIUid B 00JacTH
MaIlIMHOCTPOEHUS,

OIIK-7.1 Ocy1iecTBiseT MapKEeTHHIOBBIE MCCIIEAOBAaHMS U MOATOTABIMBAET OU3HEC
IUIaH  BBIIyCKA M pealn3allii  KOHKYPEHTOCHOCOOHBIX — W3JeNuil;
pa3pabaTbiBaeT METOJUKY INPOTPaMM HCCIEI0BaHUS METO/A0B cbopa u
0o0pa®OTKM TEepBUYHOM M  BTOPUYHOM HHoOpManuu B  00JIaCTH
MalIMHOCTPOEHUS




4. CTpyKTypa, 00bEM U coep:KkaHue TUCHUIIMHBI (MOAYJIS)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET S 3adyeTHbIX enuuuil 180 akaa. gacoB, B TOM

YUCJIC:

— KOHTaKkTHas padora — 39,2 akaj. 4acoB:
— aynutopHas — 36 akaJ. 4acoB;

— BHEAyIUTOpHas — 3,2 aKkaJl. 4acoB;

— camocrosTenbHas padbora — 105,1 akan. gacos;
— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,
— IMOATOTOBKA K 3K3aMeHy — 35,7 akaj. gac

dDopMa aTTCCTalluH - OK3aMCH

AynuropHas = =
o | xouTaxTHas pabota E 3 ®dopma TeKyIero
= s I Bu KOHTPOJIS
Paznen/ Tema 3 (B axaz. acax) == A o P Kon
S & © | camocTosTenpHOM | ycHeBaeMOCTH U
JIUCIUILIAHEI 5 g . | KoMmereHK
O g £ paboThI TIPOMEKYTOYHOM
na0. | mpakrt. [ 3 Q& ATTeCTAIHH
Jlek. < < I
3aH. 3aH. | O &
1. Pazgen 1.
CaMoCTOATEIEHOE
1.1 Bsemenwme. 3amaun n3yuenue yuebnoii | Texymmii KOHTpOIb
A A 1| 3 2 15 |MyHeHHe YHC i p OIK-7.1
JUCIUILINHEL. U HAY4HOMN YCIIEeBAEMOCTH
JUTEPATYPbI
HWroro no pazneny 3 2 15
2. Paznen 2.
CaMoCTOATEIEHOE
21 Tpouece v n3ydeHue yueonoii | Tekymmit KoHTpoIb
conepxanue ympasieHus| 1 3 2 19 v yHee i p OIlK-7.1
u Hay‘lHOI/I yCHCBaeMOCTI/I
KayecTBOM
JIUTEPATYPbI
HWroro no pazaeny 3 2 19
3. Paznen 3.
CaMoCTOATETHLHOE
3.1 Dsomonus pa3BUTHS n3ydeHue yueonoii | Tekymmit KoHTpoIb
R 1| 3 2 15 |™Y yuer ym P OINK-7.1
YIpaBJICHHS KAYECTBOM. U Hay4HOUH YCIIEBaeMOCTH
JUTEPATyPhI
HWroro no pazngeny 3 2 15
4. Paznen 4.
CaMoCTOATETHLHOE
41 YnpasjieHue n3ydeHue yueonoii | Tekymmii KoHTpoIb
KauecTBOM Ha  ocHoBe| 1 3 3 20 yI/IHa yH0171 }c]ilesaeMoch OIIK-7.1
cran-gapros ICO 9000. i y
JUTEPATyPhI
Wroro no pazneny 3 3 20
5. Pa3gen 5.
CaMoCTOsITEIbHOE
5.1 IIpuHIUIIB n3ydeHue yueonoii | Texymmii KoHTpoIb
P 1| 3 3 | 14,1 [MRYHeHHC YU i p OIK-7.1
MCHCP)KMCHTA Ka4eCTBa. nu Hay‘{HOI/I yCHCBaCMOCTI/I
JIUTEPATYPbI




Uroro no pazaeny 3 | 3 | 14,1 |
6. Paznen 6.
CaMocCTOosTebHOE

6.1 Hp“oueccm,lﬁ u 3 3 15 [|nsyuenne yqe?mﬁ Texymmii KOHTPOJIb OIK-7.1
CHCTEMHBIH MOJIXOIBI. Y HAY4YHOH YCIIeBAEMOCTH

JUTEPATyPHI
HUroro no pazaeny 3 3 15
7. Pasnen 7.
71 Tpedosanns K I/iaMZE;I(;HTeggigzl Texkymuii KOHTPOITH
JIOKYMEHTAIlMA ~ CHUCTEMBI 3 7 i yHe® y p OIIK-7.1

W HAy4IHOH yCIIeBa€MOCTH

MEHEDKMEHTa KauecTBa

JIUTEPATYPHI
Htoro no paszueny 3 7
HUroro 3a cemectp 18 18 105,1 JK3aMeH
Hroro no aucnumnnuze 18 18 105,1 DK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B npouecce n3ydenns kypca «CucreMa MEHEI)KMEHTAa Ka4€CTBA MAIlIMHOCTPOUTEIIBHOM
MIPOM3BOJICTBE» IPUMEHSIOTCS CIIEAYIONTIE 00pa3oBaTeIbHbIE U HH(OPMAIIMOHHBIE TEXHOIOTHHU:

1. UndopmanioHHbIe TEXHOJIOTUU — 00yUYEeHHE B 3JIEKTPOHHOM 00pa3oBaTeNbHOI cpefie ¢
[ENBI0 PACHIMPeHHs JOCTyna K 00pa3oBaTelbHBIM pecypcaM, JUIsi 4Yero IpH MPOBEACHUU
OTIICNbHBIX 3aHATUI M OpraHU3alMd CaMOCTOSATEIbHOW pabOThl CTYAEHTOB HCIOIb3YIOTCS
DJIEKTPOHHBIE BEPCUU Kypca JISKIHIA ¥ PacueTHOU paOOTHI.

2. Pabora B KOMaHIE — COBMECTHas JAESITEIbHOCTb CTYACHTOB B TpyIIe Ha
IIPAKTUYECKHUX, HAMpaBICHHAs Ha pELICHHE OOLIel 3ajauyd IyTEM CII0KEHUS pPE3YyJbTaTOB
WHAUBUAYaAJIbHOI pabOThI YICHOB IPYIIIIHI.

3. Case-study - anamu3 peanbHBIX NPOOJIEMHBIX CHTYallif, HMMEBIIUX MECTO B
COOTBETCTBYIOIIEH 00JacTH MpOodeCCHOHATBHON JESATENbHOCTH, U MOMCK BApHAHTOB JYYIIUX
peLICHU.

4. MexaucuuIinHapHoe 00y4eHre — CIOJIb30BaHue 3HaHUHN U3 pa3HbIX 00JacTel U ux
IPYNIUPOBKA B KOHTEKCTE pEIIaeMOil 3a/1auH.

6 YueOHO-MeTOIMYeCKOE 0O0ecredeHue CaMOCTOSITeIbHON padoThl 00y4arouXCsl
[Ipencrasneno B npuioxxenuu 1.

7 OueHoYHbIe CPeICTBA IJIf IPOBEIeHUs POMEKYTOUYHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUITHHbBI (MOYJIs1)

a) OcHoBHas1 IMTEpaTypa:

1. ®emenko, B.H. OGecnieuenne kauecTBa MPOAYKIMH B MAITMHOCTPOCHUH: YUeOHUK /
B.H. ®emenko. - MockBa ; Bomorma : Wudpa-Umxkenepus, 2019. - 788 c. - ISBN
978-5-9729-239-2. - Texkcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1049138 (mara obpamenus: 28.06.2022). — Pexum
JIOCTYTIA: IO TIOJTTHCKE.

2. BaoBun, C. M. Cucrema MeHE/DKMEHTa KayeCTBa OpraHu3aliu | yueOHoe mocoodue /
C.M. Bpnosun, T.A. CamumoBa, JI.U. buprokoBa. — Mocksa : TH®PA-M, 2022. — 299 ¢. —
(Beiciiee obpaszoBanue: bakamaBpuar). — DOI 10.12737/768. - ISBN 978-5-16-005070-6. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1860359 (nara oOpareHus:
28.06.2022). — PexxuM focTyma: 1o MOIMHCKE.

3. bypakoBa, M. A. Teopernmueckne OCHOBBI W METOJBI CTaHIAPTH3AINH,
METPOJIOTHUECKOE 00ecleYeHne U KOHTPOJIb KauecTBa OOBEKTOB MAIIMHOCTPOEHUS : ydeOHOe
nocooue / M. A. BypakoBa. — Pocros-na-Jlony : PI'VIIC, 2022. — 188 c. — ISBN
978-5-88814-973-7. — TekcT : anekTpoHHbIH // JIaHb | AIEKTPOHHO-OMOIHOTEYHAsT CHCTeMa. —
URL: https://e.lanbook.com/book/220112 (nara obpamienus: 28.06.2022). — Pexum gocrymna:
JUIS aBTOPU3. MTOJIb30BaTENCH.

0) lonoJiHMTE ILHASA JIUTEpaTypa:

1. Cepenxos, I1. C. MeToasl MeHEPKMEHTa KauecTBa. MeTOI0JIOTHsI OPraHUu3alluOHHOTO
NPOCKTUPOBAHUS HMHXCHEPHOW COCTABISIOIIEH cuUCTeMbl MeHekMeHTa kadectBa / I1.C.
CepenkoB. — MuHnck . HoBoe 3nanue ; M. : UHOPA-M, 2019. — 491 c., [8] n. wi. : w1 —
(Breicuree obpazoBanme: bakamaspuar). - ISBN 978-5-16-004962-5. - Tekct : 3JeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1018283 (mata o6pamienus: 17.09.2020). — Pexum
JOCTyTa: MO MOJIITUCKE.

2. DBanc, Ixeiimc P. Ynpaenenue kadectBoM [Tekcrt] : y4ue0. mocooue / Jlxeiimc P.
DBaHc; nep. ¢ anri. nmoj pea. .M. KopoTkosa; npenucnosue 3.M. KoporkoBa. — M.:



IOHU-TU-JIAHA, 2010.

3. Cucrema MeHEHKMEHTA KavyecTBa Ha MPOMBIIIICHHOM MPEINPHUATHN [ DIeKTPOHHBII
pe-cypc] : yuebnoe mocodue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacatkuna u np.; MI'TY. -
[2-e u3n.]. - Marauroropck : MI'TVY, 2017. - 1 snekrpon. onrt. auck (CD-ROM). Pexxum gocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true.

4. Marep, B. E. Ynpasnenue kauectBoMm : yueoHoe nocooue / B.E. Marep. — Mockaa :
NH®PA-M, 2020. — 176 c¢. — (Cpennee mnpodeccrnonampHoe obOpazoBanue). - ISBN
978-5-16-014612-6. - Tekcr : JJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1047549 (nara oopamenus: 17.09.2020). — Pesxum gocryma:
10 TIOATIHCKE.

5. Tlucapenko, K. D. MeHeKMEHT KavyecTBa MaIlIMHOCTPOUTEILHOTO OOpa3OBaHHS !
monorpadus / K. D. IMucapenko, P. I'. lllapadpues. — Yoa : YITHTY, 2014. — 86 c. — ISBN
978-5-7831-1157-0. — Tekcr : anekTpoHHbI#H // JIaHb : 3JEKTPOHHO-OMOIMOTEUHAS CUCTEMA. —
URL: https://e.lanbook.com/book/146110 (mara oGpamienus: 28.06.2022). — Pexxum noctyna:

TS ARTONUR. TIOTRRORATETEN .

B) MeToanyeckune yKazaHus:

1. U. B., Tonypko. Cucrembl KadecTBa [DIIEKTPOHHBIA pecypc] : MpakTuKym /
Marnurtoropckuii roc. rexunueckuit yH-T uM. I'. . Hocosa. - Maruuroropck : MI'TY nm. I'. U.
Hocosga, 2019. - Pexum JocTyma:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532
504/3997.pdf&view=true. 1 CD-ROM. - 3aru. ¢ TUTYI1. 3KpaHa.

2. Axwmamoa, . A. Cucrema MeHEIKMEHTa KadecTBa OMOJIMOTEKH
yueOHo-TpakTHyeckoe mocobue / FO. A. Axmanora ; [Hayd. pen. B. B. Bpexuesa]. - CIIO. :
[Tpodeccus, 2007. - 261 c. : cxemsl, Tabd. - (bubimoTteka). - TekcT : HermocpeACTBCHHBIN.

r) [Iporpammuoe o6ecneuenue u UnTepuer-pecypceni:

IIporpamMmmHoe oGecnieueHue

Haumenosanwue [10 Ne norosopa Cpoxk neiicTBuUS TUIICH3UU
MS Office 2007 |\, 135 1 17.09.2007 GeccpotHO
Professional

7Zip CBOOOJIHO  PACIPOCTPAHIEMOE 0ECCPOYHO

FAR Manager CBOOOJHO  PacCIpOCTpaHSIEMOe 06eccpoyHO

IIpodeccnonanbubie 0a3bl JaHHBIX M MH(POPMAIMOHHBIEC CIPABOYHbIC CHCTEMbI

HasBanue kypca Cchuika
denepanbHOE roCyIapCTBEHHOE OF0JKETHOE
yUpeKICHIE «DenepanbHbIi unctutyt|URL: http://www1.fips.ru/

IPOMBIIICHHONH COOCTBEHHOCTH)
ITouckoBas cucrema Axanemuss Google (Google

URL.: https://scholar.google.ru/

Scholar)

Harmmmonanbuasa nH(}OpPMAITMOHHO-aHATTUTHYECKAs URL:

cucrema — Poccuiickuii  MHAEKC  HAy4YHOTO h TR . .
ttps://elibrary.ru/project_risc.as

mutuposanus (PUHIL) P y-ru/project_ P

OnekTpoHHass 0a3a TepuoaUUYecKWX wu3gaHui East
View Information Services, OO0 «MBUC»
9 MaTtepuaJIbHO-TEXHHYECKOE o0ecTedeHne TUCIUTLIHHBI (MOLYJIs1)

https://dlib.eastview.com/

MaTCpI/IaJ'IBHO-TeXHI/IquKOC obecrneucHUe JUCIUIIIIMHBI BKIIFOUACT:



1. VueOHble ayauTOpWU M TPOBEIACHHS 3aHATUH JeKIMOHHOro Tuma: Komruiekc
TECTOBBIX 33JJaHHUI JUTs IPOBEICHHS IPOMEXYTOUHBIX U PYOCKHBIX KOHTPOJICH.

2. YueOHast ayAuTOpus 7S IPOBEJCHUS J1a00PaTOPHBIX paboT: 1ab0opaTOPHBII KOPITYC ¢
nabopaTopueii cBapku U nabopaTopuer pe3aHus: KOMIUIEKT MeYaTHBIX W JIEKTPOHHBIX BEPCHI
METOAMYECKMX pPEKOMEHJaluid, ydeOHoe mocolue, MIakarel 1o Te-maM. JlabopaTopHoe
obopyoBaHue.

3. YuebHas ayTuTOpus TSl IPOBEICHIS MEXaHHUECKUX UCTTBITAHUH:

1) MaruHbl yHUBEpCAIbHBIC UCTIBITATEIbHBIC HA PACTSDKEHHE.

2) MepurenbHbIi HHCTPYMEHT.

3) [Ipubops! 1is U3MEpEHHst TBEPIOCTH 110 MeTo1aM bpuHesuis u Pokseria.

4) MukpoTtBepaomep.

5) [leun TepMHUYECKHE.

4. VYuebHas ayauropus I TIPOBEACHHS METaLIOTpadUiYecKuX HCCICIOBAHUN:
Muxkpockornst MUM-6, MUM-7.

5. YueOHble ayAUTOpHUH ISl MPOBEACHUS WHAWBUYATbHBIX KOHCYJIBTAIIUN, TEKYIIETO
KOHTPOJIS U TPO-MEXYTOYHOU arTectanuu: Jlocka.

6. Ilomemenune pans XpaHeHHs W NPOMUIAKTUYECKOTO OOCITYXHBaHHUA y4eOHOTO
ﬂﬁnﬂVTl(\RRHT/TST' CTenmaxum UHCTNVMEHTRI TS NeMOHTA nﬂﬁm’m”rnnnm"n nﬁnnvnnnﬂnuq



IIpunoxenne 1

6 YueOHO-MeTOANYeCcKOe o0ecTieyeHrne CAMOCTOATEILHOH PadoThl 00y4arouXcst

ITo JUCHUIIIINHEC «Cucrema MCHCIDKMCHTAa KadecTBa B MalIMHOCTPOUTCIBHOM
NPOM3BOJICTBE» MPEIyCMOTPEHA ayJIWTOpHAss W BHEAyIUTOPHAs CaMOCTOsITeNbHAs pabora
o0yyJaromxcs.

AyIUTOpHAs CaMOCTOsITeNIbHAS pab0Ta CTYJACHTOB MPEIIOIAracT COCTABICHUE IPUMEPHBIX
JIOKAJIBHBIX dKTOB HAa OCHOBC MCKAYHAPOJIHBIX CTAHAAPTOB HA MNPAKTUYCCKUX 3aHATHUAX.

Breayauropaas camocrosiTelbHas paboTa OOYyYarOIIUXCS OCYIIECTBISCTCS B BHIE
W3Y4YEHUS JIUTEPATYPHI IO COOTBETCTBYIOIIEMY pa3ziely ¢ IpopabOTKOM MaTepuaa; BhIMOTHEHUS
MOMAIITHUX 3aIlaHUM.

Bonpocsr 11 3x3amena:
. @akTop ycnexa B yCIOBUSAX PHIHOYHOW SKOHOMHUKH.

. Hyxma u motpeOHOCTb.
. Omnpenenenue HyX]Jl TOTpeOUTE.

. [ToHsITHE YIOBICTBOPEHHOCTH TIOTPEOUTEIS.
. [MousTue xauectna.

. luHamMuKa ornpeneneHus! MOHATUS KaueCTBa.
. KoHKypeHTOCTIOCOOHOCTh NpeAnpuUsiTHUs.

00O 3N Li A W N B

. KOHKypeHTOCHOCO6HOCTB MIpOAYKIHHU.
. KauectBO 1 YAOBJICTBOPECHHOCTD HOTpC6I/ITeJ'I$I — (I)aKTOP yciexa B yCIOBUAX pLIHO‘IHOﬁ

Ne)

SKOHOMHUKH.

10. 3nayeHue noBbIIEHUS KayecTBa. KauecTBO kKak OOBEKT yIpaBIICHUS.

11. DBosronyst pa3BUTHA yIIPABICHUS KAYECTBOM.

12. DTansl pa3pabOTKH CHUCTEMBI KaueCTBA MPOAYKIIHH.

13. Metoab! 1 cpecTBa yIpaBICHUS.

14. TpeboBaHusl K OCHOBHBIM 3TallaM >KM3HEHHOTO IIUKJIA POTYKIUH.

15. YcnoBus cOBpEMEHHOIO MEHEIKMEHTA KaueCTBa.

16. O0ure moAXoabl U METO/IbI paOOTHI IO KA4eCTBY.

17. CraTucTHuecKne METObI YIIPABIEHUS Ka4ECTBOM.

18. Ynpasnenue kauectBoM Ha ocHoBe cTanaapTos MICO 9000.

19. Cucrema MEHEPKMEHTA KaueCTBa: LIEJIU U 3a1a4u.

20. Ilpennockuiku nosiBaeHUs U uctopus co3aanus ctanaapros MCO 9000.

21. Kparkas xapakTepucTuka u cojaepkanue crangapron cepuu HCO 9000.

22. «CucremMa MeHEIKMEHTa KauecTBa. PyKOBOJCTBO IO MEHEIKMEHTY KadecTBa IpH
MPOEKTUPOBAHUM.

23. IIponeccHblil TOAXOA.

24. Mogeinb cucTeMbl MEHEIPKMEHTA Ka4e€CTBA, OCHOBAHHOW Ha MPOLIECCHOM MOJIXO/E.

25. O6ecrnieuenue pecypcamu. [loHsiTHe U BUIIBI pecypcoB. HenoBeueckue pecypesl.

26. Llens MeHEHKMEHTA YETTOBEYECKUX PECYPCOB.

27. IlnanupoBaHUE BBIMYCKa IPOIYKIUH.

28. [InanupoBaHue NPOEKTUPOBAHNS U YCOBEPILICHCTBOBAHMS.

29. YpaBieHue nponu3BOICTBOM U OKa3aHUE YCIYT.

30. [Torepu u3-3a nepenporu3BOICTBA.



IIpunoxenne 2

7 OueHoYHbIE CPeACTBA JIJIsl MPOBeIeHHs MPOMEKYTOYHOM aTTeCTALMHU
a) [lnanupyemble pe3yJibTaThbl 00y4YeHHs] U OLIEHOYHBbIE CPeACTBA /sl NMPOBeAeHUS
MPOMEKYTOYHOM aTTECTALMU:

CTpyKTypHBI
1 DJIEMEHT

KOMIICTCHII U

[Inanupyem
blE
PE3yNbTaThI
00y4eHus

OneHouHble CpeCTBA

OlMK-7: CnocobHOCTb MPOBOANTb MAapPKETUHIOBbIE NCCMIeA0BaHUA U NOAFOTaBNMBaTh 6U3Hec-nnaHbl

BbIMYyCKa 1 pean

n3auummn nepcrne

KTUBHbIX U KOHKYDEHTOCI'IOCO6HI:IX nsgenui B obactu MaLWWNHOCTPOEHUSA

OIIK-7.1:

OcyiecTBi
eHue
MapKETHHTO
BBIX
ucciaea0BaH
1507871
MOATOTOBKA
Ou3HeC
rJIaHa
BBIITYCKa U
peanu3anuu
KOHKYPEHTO
CITOCOOHBIX
U3CTINI;
pa3paboTka
METOIUKH
porpamm
HCCIIeI0BaH
WS METOJIOB
coopa u
00paboTKu
MEPBUYHOMN
u
BTOPUYHOU
uHpopmanu
1 B 00J1acTu
MaITuHOCTP
OCHUS

CoNoA~WNE

=
o

11.
12.
13.
14.

15.
16.
17.
18.

19.
20.

21.

22.

23.
24,

25.

26.
27.
28.
29.
30.

daxTOp ycrexa B yCIOBUSAX PHIHOYHONW SKOHOMUKH.
Hyxna u motpeGHOCTb.

OrmpezeneHne HyX]1 IOTPEOUTEIIS.

[ToHsiTHE YIOBIETBOPEHHOCTH OTPEOUTEIIS.

[TonsiTue KauecTsa.

JluHaMKKa ONpe/IeICHUS TOHSATHS KaueCTBa.
KOHKYpeHTOCTIOCOOHOCTh MTPEAIPUSITHSL.
KoHKypeHTOCIIOCOOHOCTH PO TYKIIHH.

KauecTBO M yIOBJIETBOPEHHOCTh MOTpEOUTENS — (QaKToOp
ycIexa B YCJIOBHSX PHIHOYHOH S9KOHOMHKH.

. 3HadueHMe TMOBBIMICHUA KauecTBa. KaduecTBO Kak OOBEKT

YIPABJICHHUS.
DOBOIOIUS Pa3BUTHS YIIPABIECHUS KAUYECTBOM.

Ortanbl pa3pabOTKU CUCTEMBI KayecTBa MPOYKIHH.
MeTto1b1 U CpEICTBA YIIPABICHHUS.

TpeboBaHusi K OCHOBHBIM STalaM >KU3HEHHOTO ITUKJIA
MPOIYKIIUH.

VYcnoBus COBPEMEHHOTO MEHEKMEHTA KaueCTBa.

OO61me noaxoabl U METOABI PA0OTHI IO KAYECTBY.
Cratuctudeckre MeTO/Ibl YIIPaBIE€HUS KaYECTBOM.
VYnpasieHue kauecTBOM Ha ocHoBe craHjpaproB MCO
9000.

Cucrema MeHeKMEHTa KauecTBa: 1eJI U 3a/Ja4H.
[Ipennocslikn  NOSIBIEHHWS W UCTOPUS  CO3JIaHUSA
craraptoB 1CO 9000.

Kpatkasg xapakrepucTuka M COJIEp)KaHHE CTaHIApTOB
cepuu M1CO 9000.

«CucreMa MEHEPKMEHTa KadecTBa. PyKOBOACTBO IIO
MEHEPKMEHTY KauecTBa IPU MPOECKTUPOBAHUM.
IIpoueccHsli MOAXOA.

Mogens cucTeMbl MEHEIKMEHTa KadecTBa, OCHOBAHHOM
Ha IPOLIECCHOM IOJIXOJE.

ObGecneuenne pecypcamu. [loHsTHE W BHIBI PECYPCOB.
YenoBeueckne pecypesbl.

enb MeHEKMEHTA YeJIOBEYECKUX PECYPCOB.
[InannpoBaHue BbITyCKa MPOAYKLIUU.

[1nanupoBaHue MPOEKTUPOBAHUS U YCOBEPIIIEHCTBOBAHHUS.
VYnpaiieHne Nponu3BOACTBOM U OKa3aHUE YCIIYT.

[Torepu u3-3a nepenpon3BOICTBA.




