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JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpena, 00cykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3aceqaHuu Kadeapsl TexXHOIOrHH, CepTHPHUKAIMY U CepPBHCA aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadeapoii 11.10. Mesun

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2026 - 2027
yueOHOM rofy Ha 3aceqanuu Kadeapsl TexHoJIOornH, cepTH(HKAINU U CepBHCa aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadempoii 11.10. Me3un

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogodpena st peanmsanuu B 2027 - 2028
y4eOHOM roy Ha 3acenanuu kaeapel TexHomoruu, cepTuUKaIug U CEpBHCa aBTOMOOHIIEH

IIporokomor 20 1. Ne

3aB. kadeapoii 1.10. Mesun

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2028 - 2029
y4eOHOM roy Ha 3acemanuu kaeapsl TexHOIOrHH, cepTUHUKAIINN U CEPBHCA aBTOMOOHIICH

IIporokomor 20 1. Ne

3aB. kadeapoii 1.10. Mesun




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Henbto nucruminbbl «CUCTEMBI Ka4eCTBa» SIBISIETCA HAYYUTh CTYJIEHTOB MPHUHIIMIIAM
IIOCTPOEHUs cUCTeM MeHemkMeHTa kadectBa (CMK) opranuzanuii Ha OCHOBE IOJIOXEHHUM
HAI[MOHAJBHBIX M MeXayHaponHbix crapaaptoB MCO cepun 9000, a Takxke cTpareruu
BceoOIero ympasienus kadectBom (Total Quality Management — TQM), pa3BuBaemoii B
MEXIYHApOJAHOM U OTEYECTBEHHO MTPaKTHKE.

2 MecTo TMCHHMIIMHBI (MO/YJIs1) B CTPYKTYpe 00pa3oBaTe/ibHO MPorpaMmMsbl

Hucuunnuna TexHonorust pa3pabOTKH CHUCTEMbI KauyecTBa BXOJIUT B YacTh y4eOHOTO
wiaHa (GOpPMHPYEMYI0 YYaCTHHUKAaMH 00pa3oBaTelbHBIX OTHOIIEHHWH 00pa30BaTeIbHOM
IPOrpaMMBl.

Jns  wW3ydeHUs  JUCHUIUIMHBL ~ HEOOXOAMMBI  3HaHUS  (YMEHHs,  BIIAQJCHUSA),
c(hOpMUPOBAHHBIE B Pe3yJIbTaTe U3yUEHUS TUCIUILINH/ PAKTUK:

TexHosorus pa3paboTKu CTaHIAPTOB U HOPMAaTUBHOM JOKYMEHTALIUU

KBanumerpus

VYpaBieHue KaueCTBOM

Metponorus

OCHOBBI TEXHUYECKOTO PEryJINPOBaHUS

Crannmaptuzanus

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AMCLUHUILUIMHBI OyayT
HEOOXOAUMBI ISl U3yUCHUS TUCIUTLTIH/TIPAKTHK:

[ToaroroBka k ciade u cjaua rocyAapCTBEHHOT0 SK3aMeHa

[Ipon3BoaCTBEHHAS — IPEAIUIIIIOMHAS PAKTHKA

3 Komnerenuun ody4aromierocs, (popMmupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS) ¥ IJIAHUPYEMble Pe3yJIbTAThI 00yUeHu st

B pesynbraTe ocBoeHMs auCUUIUIMHBI (Moaynst) «TexHomorus pa3pabOTKH CHCTEMBI
Ka4yecTBa» 00yJaroluiics J0IKeH 001aaTh CIeAyIOIUMI KOMIIETEHIUSIMU:

KO,[[ HHJUKATOpa I/IHI[I/IKaTOp JOCTHIKXCHHUA KOMIICTCHIIMH

[1K-1 CnocoGeH OpraHu30BBIBaTb MEPOIPHITHS IO MPOBEICHHUIO HCIBITAHUN M KOHTPOJIIO
Ka4yecTBa HA BCEX CTAUSX IPOU3BOACTBEHHOIO Ipolecca

I1K-1.1 AHQJIM3UPYET COCTOSIHUE KaY€CTBA HA TPOU3BOJICTBE

[1K-1.2 Opranu3yer M TMPOBOJUT HCHBITAHUA MNPOAYKIIMM Ha BCEX CTAIUAX
IIPOM3BOJICTBEHHOTO IIpoIecca

[1K-1.3 Opranuzyer u TNpPOBOAUT KOHTPOJb KadecTBa Ha BCEX CTaausAX
IIPOM3BOJICTBEHHOIO IIpolecca

[TIK-2 CnocoOeH mosydaTh W HUCIOJB30BATh JIaHHBIC O COCTOSIHMM KavyeCTBa HA BCEX CTAIUAX
IIPOM3BOICTBEHHOTO IPoIecca B MPO(heCcCHOHATBHOMN NeSITEIILHOCTH

[K-2.1 AHanmu3upyeT HOpPMAaTHBHYIO JOKYMEHTALlMI0O B O0JacTH KadecTBa
IPOYKIIMH

[1K-2.2 Cucrematusupyer, o0OpabaTbiBaeT U  MOJArOTaBIMBACT JIaHHBIE O
(aKTHUYECKOM YPOBHE KauecTBa

[1K-2.3 CocraBisier 1 0pOpPMIISET JOKYMEHTAIMIO 10 pe3yjibTaTaM KOHTPOJS H
WCTIBITAHU I




4. CTpyKTypa, 00bEéM H coaep:KkaHue AUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas pabora — 64,8 akaj. 4acos:
— aynuropHas — 60 akaj. 4acos;
— BHeaynuTopHas — 4,8 akaJ1. 4acos;

— caMocTosTeNbHas pabota — 61,5 akan. yacos;

— B (hopMe MpakTUIECKOM o AroToBku — 0 akaj. Jyac;
— MOJrOTOBKA K hK3ameny — 17,7 akazn. gac

®dopma aTTecTaluu - KypcoBas paboTa, 3K3aMeH

AynutopHast = =
o | xonraxthas paGora 2 E Dopma TeKyIIero
=
Pasnen/ Tema 3 (B axaj. uacax) £z Bun N KOHTPOIT Kon
g 3 © | camocTosTenbHOM | ycrieBaeMOCTH U
JTACIUTUTAHBI . £ o ., | KoMmeTeHIuu
O g £ paboThI TIPOMEKYTOYHOM
Tex mab. | mpaxr. z 9 aTTecTalyy
" | 3am. 3aH. | O =
1.
- CaMOCTOSTEIIBHOE
1.1 Hasnauenwe, umenmu u n3ydeHue yaeOHon
. IK-2.1,
3a[1a4U CUCTEM 8 4 4 6,2 JUTEPaTypPhI VYcerHbIi onpoc K-2.2
KauecTBa. - BBINIOJTHEHNE '
KypcoBOil paboThI
HWroro no pazaeny 4 4 6,2
2.
- IpaKTHYECKast
2.1 DBoaionus CHUCTEM 8 4 4 6.2 pabora Nel VerHii onpoc I1K-2.1,
KaJyecTna. - BBIMOJIHCHHE [K-2.2
KypCOBOil paboThI
Hroro no pazneny 4 4 6,2
3.

MK-1.1,
i;’{eCTE/;OjoB CHCTCMBI - IpaKkTU4ecKas I1K-1.2,
MEXTyHAPOTHBIM 8 4 4 10,5 pabora Ne2 YCTHBIN Orpoc IK-1.3,

- BBITIOJTHEHHUE I1K-2.1,
crangaptram cepun HCO .
9000 KYpCOBO# paboThI I1K-2.2,
) ITK-2.3
Wroro no pazneny 4 4 10,5
4.
- CaMOCTOSTEIILHOE
4.1 OcobeHHOCTH cHUCTEM U3y4yeHHue yueOHoH MK-1.2,
KadyecTBa JUIs 8 4 5 8,2 JIUTEPATYypPbI YcrHBIi orpoc MK-2.2,
cdepsl yeiyr. - BBINIOJIHCHHE [K-2.3
KypCcOBO# paboThI
Wroro no pazaeny 4 5 8,2




- CAMOCTOSATENILHOE IK-1.1,
5.1 Texuomnorus Hsyreﬂlfleigqgg:oﬁ I1K-1.2,
pa3paboTKH W BHEAPCHHUS . IK-1.3,
CHUCTEMBl  KadyecTBa  Ha 5 4 10.2 _fgggiigie YerHbiid onpoc I1K-2.1,
MPENPHITHH. VDCOBO PAGOTI [K-2.2,
P p IK-2.3
HUroro no pazaeny 5 4 10,2
6.
IIK-1.1,
SII/I:ICTeMll\:IIeCTOKa'{eI;ITBa Pom‘; - paKTiHeCKas IK-1.2,
WHTETPUPOBAHHON CHCTEME 5 5 10,2 pabora Ne3 YcTHBIN orpoc IIK-1.3,
! - BBIIIOJTHEHHE I1K-2.1,
Z[glez;if;;:fneM KypCOBOH paboThbI IK-2.2,
) I1K-2.3
Hroro no pazneny 5 5 10,2
7.
IIK-1.1,
71 7. [TlpuHuunel U - IPaKTUYeCKas IK-1.2,
aCIIEKTHI CTpaTeruu 4 4 10 pabota Ne4 VoTHbIi ompoc I1K-1.3,
BCEOOIEr0  YIpaBJICHUS - BBITTOJIHCHHE IK-2.1,
Ka4eCTBOM. KypcoBOil paboThI MK-2.2,
I1K-2.3
Hroro no pazneny 4 4 10
HWroro 3a cemectp 30 30 61,5 Kp,dK3aMeH
Wrtoro no mucuuIuinHe 30 30 61,5 Kypeosas paGora,

OK3aMCH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

JUid u3y4deHus JaHHOM JUCLIMILIMHBL B KAYECTBE METOJUYECKOIO MOAX0AA IPUMEHSAETCS
TEXHOJIOTUSI KOHCTPYHPOBAaHUS Y4eOHOH MH(OpPMALUH, T.€. PH MOATOTOBKE MpPErojaBaTens K
y4eOHOMY IPOLIECCY YUUTBIBAETCS, YTO U B KAKOM 00BbeMe U3 U3ydaeMoi HHGOpMaLUU JOKHBI
YCBOUTH CTYACHTBI, YPOBEHb IOATOTOBJIEHHOCTH CTYAEHTOB K BOCIPHATHIO Y4eOHOMH
UHpOpMALlMM O  BOINPOCAM  MATEMAaTHYECKOr0  MOJEIUPOBAaHMS M ONTUMHU3ALUHU
TE€XHOJOTMYECKUX IIPOLIECCOB.

Ilepen HavanoM 3aHATHH O3HAKOMUTBH CTYICHTOB C IUIAHUPYEMBIM OOBEMOM YacoB IO
yueOHOMY IIJIaHy Ha U3y4€HUE TAHHOW JUCLUIIINHBI.

OOpartuTh BHUMaHUE Ha TO, KAKOE KOJMYECTBO YAaCOB OTBOJAUTCS HAa CAMOCTOSITENIbHYIO
paboTy. DT Yachl BBIAEISAIOTCS IS 3aKPEIUIEHUS] TEOPETUUECKOI0 MaTepraa, Ha HOATOTOBKY K
IPAaKTUYECKUM 3aHIATUSAM, OJTOTOBKY K pyO€KHBIM KOHTPOJISIM.

Iepen xaxoil JieKIMe MPOBOJUTH BBIOOPOYHBIM OMPOC MO MaTEpUATy MPEIbIIYIINX
Jaekuuid. Pe3ynpTaThl ONpPOCOB JOJIKHBI (PUKCUPOBATbCS M YYHUTBIBATHCS IPU BBICTABICHUU
OKOHYATEJIbHOM OLIEHKH I10 TUCLIUIUINHE.

Jlekuuu TNPOXOAAT B TPAAULUMOHHOM ¢opme, B QopMme JIeKUUH-KOHCYIbTalui C
KOJJICKTHBHBIM ~ OOCYXXJECHHEM Kakoro-iubo BOIpoca, NpoOJIeMbl WM COMOCTaBICHUU
uHpopMaLuy, uaeH, MHeHUH, npeanoxeHuid. [Ipu 3ToM 1enu TUCKycCum TECHO CBA3aHbI C TEMOM
JICKIUH.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT OoJiee IITyOOKOMY OCBOEHHIO TEOPETHYECKOro
matepuana. Ilpy  mpoBeneHMM — NPAKTUYECKUX  3aHATUA ~ yUUTBHIBA€TCS  CTENEHb
CaMOCTOSITEJIbHOCTH UX BBIIIOJIHEHUS X CTYI€HTaMU.

VY4eOHBIM TUTAHOM TIPEAyCMOTpeHO 16,2 4. MHTepaKTUBHBIX 3aHATHHA. [IpakTHueckue
3aHATHUS IPOBOJATCS B BHUJIE€ CEMUHApPOB-IUCKYCCHIl, HA KOTOPBIX OOCYXJAIOTCS U PEIIAIOTCs
IpaKTHYECKHE TPOOIEMBI Kypca, HCIIOIb3yeTcs paboTa B KOMaHE.

CamocrodTrenbHas paboTa CTYJEHTOB CTUMYJIHPYET CTYAECHTOB K CaMOCTOSATEIbHOM
npopaOOTKE TEM B BBINOJIHEHMsI JOMAIIHETO 3aJaHus, KypcoBOM pabOThI, MOArOTOBKE K
DK3aMEHY U UTOTOBOM aTTECTAUH.

®opMoii UTOrOBOro KOHTPOJISI 3HAHUM CTYJIEHTOB SIBIIIETCS SK3aMEH U KypcoBas paboTa.

6 Y4eOHO-MeTOAUYECKOE 00eciedeHre CAMOCTOSITeJIbHOI PadoThl 00y4aroImmMXxcst
[Ipencrasneno B mpunoxxeHuu 1.

7 OuneHovHnblie cpeacrea AJsl MIPOBEICHUSA HpOMe)KyTO‘IHOﬁ aTrrecranmumn
Hpe,[[CTaBJ'IeHLI B ITPUJIOKCHUHN 2.

8 YueOHo-MeTOAMYecKOEe H HH(POPMALIMOHHOE O0ecnevyeHue TUCIUITHHbBI (MOTYJIs1)
a) OcHOBHas JIMTEepaTypa:

1. BpogwuH, C. M. Cucrema MeHe)KMEHTA KauecTBa OpraHusaiuu : yueonoe mocoodue / C.M.
Bnosun, T.A. Camumosa, JI.W. buprokoBa. — Mocksa : UHOPA-M, 2022. — 299 ¢. — (Bsicmiee
oOpazoBanue: bakamaspuar). — DOI 10.12737/768. - ISBN 978-5-16-005070-6. - Tekcr :
sanexktponHsii. - URL: https://znanium.com/catalog/product/1860359 (mara oOpareHus:
11.04.2024). — Pexxum gocTyma: 1Mo MOJIIMHICKeE.

2. Cucrema MeHEDKMEHTA Ka4eCTBa Ha TPOMBIIIIICHHOM MPEATNPUATHH : yaeOHoe mocodue /
A. C. JIumapes, U. FO. Mesun, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck : MI'TY, 2017. -
250 c. : TaoI., CXEMBI, uarp., rpad. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1496 (nara oOpamenus: 08.04.2024). -
MakpooObeKT. - TeKcT : aneKkTpoHHBIH. - CBeneHus noctymHbl Takke Ha CD-ROM.



https://znanium.com/catalog/product/1860359
https://host.megaprolib.net/MP0109/Download/MObject/1496

978-5-9967-1899-4. - UMeercs neyaTHBIA aHAJIOT.

0) lonoiHuTeILHAS JTUTEPaTypa:

1. 3auka, . T. CucrtemHoe ynpaBjieHUE KaueCTBOM U IKOJIOTHYECKUMHU aCTIEKTaMHU !
yuebnuk / U. T. 3auka, B. M. Cmonenries, 1O. I1. ®enynoB. — Mocksa : By3oBckuii yueOHUK :
NH®PA-M, 2022. — 384 c. - ISBN 978-5-9558-0364-7. - Tekcr : snextponnsi. - URL:
https://znanium.com/catalog/product/1852181  (mata o6pamenus: 11.04.2024). — Pexum
J0CTyMa: 10 HOJIUCKE.

2. [Tonypko, U. B. Cucremsl kavectBa : npaktukym / U. B. Ilonypko, C. A.
KpeuioBa, C. B. Onuna ; Marnutoropckuii roc. texnudeckuit yH-T uM. I'. 1. Hocosa. -
Marnautoropck : MI'TY um. I'. 1. Hocosa, 2019. - 1 CD-ROM. - 3arun. ¢ tutyin. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2574 (nara oopamenus: 08.04.2024). -
MakpooObeKT. - TekcT : aneKTpoHHbIN. - CBeeHus 1ocTyHbI Takke Ha CD-ROM.

3. Cepenkos, II. C. Meroabl MeHelxMeHTa KauecTBa. [IpoueccHblii moaxon :
monorpadus / I1. C. Cepenkos, A. I'. Kypesn, B. I1. Bomonreii. — Mumnck . HoBoe 3HaHue |
Mocksa : UHOPA-M, 2020. — 441 c. : un. — (Beicmee obpa3oBanue: Marucrparypa). - ISBN
978-985-475-628-8. - Tekcr : AICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1086769  (mata oOpamenus: 11.04.2024). — Pexum
JOCTYTA: 1O MOJIIUCKE.

4, CepenkoB, II. C. Meroasl MeHEIKMEHTAa KadecTBa. MeTonoIorus
OpPraHU3aI[MOHHOTO MPOSKTUPOBAHMS WH)XKEHEPHOW COCTABIISIIOIICH CHCTEMbl MEHEIKMEHTa
kadectBa / I1. C. CepenkoB. — Munck : HoBoe 3nanue ; Mocksa : UHOPA-M, 2019. — 491 ¢c. —
(Beiciee oo6pazoBanue: bakamaBpuar). - ISBN 978-5-16-004962-5. - Tekcr : 2JIeKTpOHHBIN. -
URL: https://znanium.com/catalog/product/1018283 (nara obpamenus: 11.04.2024). — Pexum
JOCTYTA: 1O MOJIITUCKE.

o. Jaitnies, . H. Ynopasnenue kauecTBOM B Mpoliecce MPOU3BOJCTBA: YueOHOE
nocobue / 3aiines I''H. - M.: ULl PUOP, HUI] MHDOPA-M, 2018. - 164 c.:- (Bsiciee
obpa3oBanme: Maructparypa). - ISBN 978-5-369-01501-8. - Tekcr : amekrpoHHbsIid. - URL:
https://znanium.com/catalog/product/938040  (mara o6pamenus: 11.04.2024). — Pexum
JOCTyTa: 10 MOJITUCKE.

6. Cucrembl MeHeKMeHTa KadecTBa [ Tekcr] : yuebHoe mocodue / JI. C. Ocuros, .
I'. Tyn, E. T'. Kacarkuna u nip. ; MI'TY. - Marauto-ropck : MI'TVY, 2009. - 226 ¢. : nin., Tabn. — 10
IIT.

1. CucreMbl MEHEI)KMEHTA KauecTBa Ha IMPOMBIIUIEHHBIX Hpeanpusatusx [Tekcr):
yueoHoe mocobue / A.C. Jlumapes, N.YO. Me3un, E.I'. Kacatkuna, J[.M. 3akupos, N.I'. T'yH.
Marnu-toropck: U3n-Bo Marautoropck. roc. Texs. ya-ta uM. I.1. Hocosa, 2017. — 250 c. — 10
IIT.

8. Cranmaptel U KadecTBO [TeKCT|: eXeMeCSYHBI HaydYHO-TEXHMUYECKHUH U
skoHoMHueckuil )xypH. —M.: PUA «Crannaptel u kauectBo». —ISSN 0038-9692.
9. Mup crangaproB [Tekcr]: exxeMecsyHbld HayYHO-TEXHUUECKUH KypH. —M.: ®I'Y

«KoH-CynbTalMoHHO-BHEIpeHYeCKasi (upMa B O0JIACTH MEXIYHApOJHOW CTaHIApTU3AIUH U
cepruduka-mmn — @upma «MHTEPCTAHJIAPT». —ISSN 1990-5564.

10. Bek kauectBa [Tekcr]: oTpacieBoii xxypH. —-M.: OOO HU 5k0HOMUKH U CBSI3U U
uH-popmatuku MaTepsxkomc. —ISSN 2219-8210.
11. Koutponb. Jlmarnoctuka [TekcT]: eXxeMecAauHbI >KypHal ONepaTUBHOMN

MIPOU3BO/I-CTBEHHOM, TEXHUYECKONH U HOPMATUBHOM MH(POPMAIIMH./ COYUIPEIUTEND


https://znanium.com/catalog/product/1852181
https://host.megaprolib.net/MP0109/Download/MObject/2574
https://znanium.com/catalog/product/1086769
https://znanium.com/catalog/product/1018283
https://znanium.com/catalog/product/938040

Poccuiickoe 00mIeCTBO 1O HEpa3pylIaAlOMEMy KOHTPOII M TEXHUYECKOW TUArHOCTHKE. -M.:
000 U3gaTenbCcKui 1OM

B) MeToauyeckue ykazaHusi:

1. Tlomypxko, U. B. Cucremsl kayectBa : npaktukym / . B. I[Tonypko, C. A. Kpsuiosa, C. B.
KOauna ; Marauroropckuii roc. Texuuyeckuil yu-T uM. . 1. HocoBa. - MarauToropcex :
MITY um. I . HocoBa, 2019. - 1 CD-ROM. - 3arn. ¢ turyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2574 (mara obparieHus:
08.04.2024). - MakpooOBeKT. - TekcT : AJeKTpOHHBIN. - CBEICHUS TOCTYIIHBI TAKXKe Ha
CD-ROM.

2. Ocuno JI.C Meronnyeckue yKa3aHus 1O BBITIOJTHEHUIO KyPCOBOW M CAMOCTOSTEIbHON
paboTel. Marautoropck: M3a-sBo Marautoropck. roc. TexH. yu-ta uM. I.1. Hocosa, 2006.

3. Jlumapes A.C. Ilomutuka B oOmactu KadecTBa. Marnurtoropck: M3a-Bo
MarnuToropck. roc. TexH. yu-ta um. I .. Hocosa, 2014.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypcebi:

IIporpamMmMHoe oGecnieueHue

Haumenoanue N
1o Ne moroBopa Cpox 1eiCcTBUS JIMIICH3UN
MS Office 2007 |, 135 o1 17.09.2007 Gecopoaro
Professional
7Zip CBOOOJHO PpacHpOCTpaHIEMOe OecCpoUHO
FAR Manager CBOOOJHO PacHpOCTPaAHICMOE OECCPOUHO

IIpodeccnonanbubie 0a3bl JaHHBIX M MH(POPMAIMOHHBIEC CIPABOYHbIE CHCTEMbI
HasBanue kypca CchbliiKa

OnexkTpoHHbIe pecypchl Oubnuoreku MITY um. https://host.megaprolib.net/MP0109/Web
I".11. HocoBa ' ' '

Poccuiickas  T'ocynapctBeHHass — OuOnmMoTeKa.

https://www.rsl.ru/ru/4readers/catalogues/

Karanoru
deepanbHOE  TOCYIAPCTBEHHOE  OIODKETHOE
yUpEKICHUE «DenepanbHbIi urcturyt|URL: http://www1.fips.ru/

TTPOMBIIIICHHOM COOCTBEHHOCTH
IMouckosas cucrtema Axamemuss Google (Google URL: https://scholar.google.ru/
Scholar)
HannonansHass uHpOpMaMOHHO-aHATUTHYECKAS
cucrema — Poccuiicknii unzexc Hayunoro|URL: https://elibrary.ru/project_risc.asp
nutupoBanus (PYHI)
DnekTpoHHas 0a3za mepuoauyYecKnx m3manuii East
View Information Services, OO0 «MBUC»
9 MaTtepuaJIbHO-TEXHHUYECKOE o0ecTedeHne TUCIUTIHHBI (MOILYJIs1)

https://dlib.eastview.com/

MaTCpI/IaJ'IBHO-TCXHI/I‘-ICCKOe obecrneucHUe JUCITUITIIIMHBI BKIIFOUACT:


https://host.megaprolib.net/MP0109/Download/MObject/2574

1. VYuebuble ayauTOopuM [ TPOBENEHUS 3aHATHH JIGKIMOHHOTO THMA -
MynbsTUMEINIHBIE CPE/ICTBA XPAHEHHUS, IEpEAaYuu U MPEeACTaBIeHUs UHPOPMALIUH.

2. YueOHbIE ayAMTOPUHU JUISI TPOBEACHUS TPAKTHUCCKUX 3aHATHHA, TPYNIOBBIX H
WHAMBUAYAIbHBIX KOHCYJbTALUNA, TEKYIIET0 KOHTPOJIS U MPOMEKYTOUHON arrecTanuu Jlocka,
MYJIbTUMEAUMHBIA IPOEKTOP, IKPaH

3. Y4eOHble ayAUTOPHUH JIJIS1 BBIMOTHEHUS] KypPCOBOT'O MMPOSKTUPOBAHUS, TOMEIICHUS JIJIs
CaMOoCTOATENILHON paboThl oOyvaronmxcs [lepconanbHbie kommbloTepsl ¢ maketom MS Office,
BbIX0I0M B IHTEpHET U C IOCTYMOM B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTENbHYIO Cpely
YHHUBEPCHUTETA

4. TlomemeHnue uisi XpaHEHUS U MPOPHIAKTHYECKOTO OOCITYy)KMBAaHUSA Y4eOHOTO
obopynoBanus CTeIUTaKu U XPaHSHUsT Y9eOHO-HATIISIHBIX TTOCOOMA 1 Y4e0HO-METOIUYECKOM
NOKVMEHTALUH.



IIpunoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSITE/IbHOI pPadoThl CTYJ1CHTOB

[To mucumruimae «TexHomorus pa3pabOTKH CHCTEM KauyecTBa» MpPEayCMOTpPEeHA
BHEAYAUTOPHAS CAaMOCTOSITeNIbHAst paboTa 00yJaroImuXxcs.

BHeayauTopHas caMocTOsTeNbHas padoTa OOy4YaroUMXCsi OCYIIECTBISICTCS. B BUJEC
U3y4eHHsl JIUTEpPaTyphl IO COOTBETCTBYIOIIEMY pasfelny ¢ IpopabdoTKOM Marepuana u
BBIIIOJIHCHUEM CaMOCTOSITEIILHOM PaOOThI; BHITIOIHEHHS KypCOBOW pabOTHI.

IIpumepHBIi NepevYeHb TeM JOMAIIHEr0 32 JaHHUS:

1. Pa3paboTka opraHM3anMOHHON CTPYKTYPBI IPEATIPUSATHSL.
2. Pa3paboTka mosmTHKY B 007aCTH Ka4ecTBa.

3. Onucanne TOKYMEHTHPOBAHHBIX IPOLIEAYP MPEAPHSITHUSI.
4. Onenka kauectBa npoaykuuu B8 CMK.

Memoouueckue pekomenoayuu no 6bINOJIHEHUIO KYPCOBOil padomvl

KypcoBas paGoTa BBIOTHSAETCA MO0 WHAWBUIYAIBHON TEME B COOTBETCTBUU C 33JaHHEM
(3amaHue BbIIAET mpemnoaaBarenb). [loscHuTeNbHASA 3aTUCKa K KYpPCOBOM paboTe BBIMIOJIHSAETCS B
COOTBETCTBUH cO cranapToM opranuzanuu CMK-O-CMI'TY-42-09 KypcoBoii npoekT (pabdota):
CTPYKTYpa, coiepKaHue, 001IMe MpaBuiia BBIMOJIHEHUS U 0OPMIICHUSI.

IIpumepHBbIii IepeyeHb TeM KypPcoBOi padoThbl:
Pa3pabotka nokymentupoBanHbix nponeayp CMK.
Ananus cootBercTBusi CMK 1mipu npousBoicTBE COPTOBON MPOAYKIIHH.
Meponpusitus 1o coBepuieHcTBoBaHHI0 CMK MpOMBINITIEHHOTO TPEITPHUSITHSL.
[TpoBeneHune ayauTa Ha METAJUTYPrUYECKOM MIPEATIPUATHH.
Ananu3 CMK nucronpokaTHOro npou3BOICTBA.
AHaM3 CHUCTeMBl MEHEDKMEHTAa KadecTBa Mpennpuarus (J1abopaTopum).
Pa3paboTka OuzHec-mporiecca  MEHEIKMEHTa «YnpaBieHue JIOKyMEHTHPOBAHHOMN
uH(popmanuein» B coorserctBuu ¢ Tpedoanusmu 'OCT P CO 9001-2015 (m. 7.5.3).

7. AHanu3 CHUCTEMBbl MEHEIKMEHTa KadecTBa mpeAnpusatus (1abopaTopun).
Pa3paborka  OusHec-mipoliecca  MEHEDKMEHTa  «YTpaBlI€HUE  HECOOTBETCTBYIOIIHMMU
pe3yibTaTaMu mpoieccoB» B cooTBeTcTBUM ¢ TpeboBanusmu ['OCT P UCO 9001-2015 (1. 8.7).

8. AHanmM3 CHUCTEMBl MEHEIKMEHTAa KauyecTBa Tmpeanpuarus (1abopatopun).
Pa3zpaboTka OuzHec-mipoliecca MEHEIKMEHTa «YIpaBlieHHE TMpoLeccaMu, NpPOAYKIHEeH u
yCIIyraMu, IOCTaBJIIEMbIMU BHEITHUMU [TOCTABIIMKAMM» B COOTBETCTBUU ¢ TpedboBanusmu ['OCT
P 1CO 9001-2015 (1. 8.4).

9. AHanmM3 CHUCTEMBl MEHEIPKMEHTAa KauecTBa Tmpeanpuarus (J1abopatopun).
«YnpapieHue BHYTPEHHUMM ayIuTaMu» B cOOTBeTcTBUM ¢ TpeboBanussmu ['OCT P MCO
9001-2015 (1. 9.2).

10. AHanu3 CHUCTEMBl MEHEIKMEHTa KadecTBa mpeanpustus (Jaboparopun).
Pa3pabotka OusHec-mporiecca MEHEIKMEHTa «AHaIU3 CO CTOPOHBI IPOU3BOJICTBA» B
cootBercTBUH ¢ TpeboBanusmu ['OCT P UCO 9001-2015 (1. 9.3).

ook wdE

Cooeporcanue Kypcoeoil pabomol
KypcoBast paboTa BBIIIOJIHSAETCS B COOTBETCTBHH C 33JJaHUEM, YKA3aHHBIM B y4€OHOM
nocobun «CucteMbl KauecTBay : [DnekTpoHHbIi pecypc] : mpaktukym / U. B. [lonypko, C.A.
Kpsiosa, C.B. FOguna, Marautorpck. ®I'6OY BO «MI'TY um. I'.1. Hocosa, 2019, nosicuennst
K HalMCaHUIO Pa3/esoB KYpCOBOH pabOThI PACHOIOKEHBI TaM Ke.

TecroBble 3a1aHuA
1.TOCT P UCO 9001 ycranaBiuBaer Tpe0OBaHUA K:
1. Cucreme MeHEKMEHTA KaueCTBa
2. KagectBy npoaykuuu
3. KauectBy ycayr



2. ba3oBble KOHUIENUUH BCeOOIIEro YNpaBJieHHUS] KavyecTBOM AKLIEHTHUPYIOT
BHUMaHMe Ha:

1. Pe3ynbrar nponecca

2. [Torpeburens

3. IIpouecc

4. JluyHoCTh

3. Ipeamojaraer Ju Bceodmee ynpaBjeHHe KayecTBOM  IOBBIIIEHHE
HHTEHCUBHOCTH PadoThI:

1. Jla

2. Her

3. He 3nat0

4. Corsacuo konuenuuu TQM B padoTe ¢ nocTaBIIUKAMH CJIeyeT:

1. CtpemuTbCs, YTOOBI OCTABIIMKOB CHIPhSl U MAaTEPUANIOB, JOJDKHO OBITH KaK MOYKHO
6osblIe, yToObl 0OeCIeYnTh BBIOOP CBIPbSl U MAaTEPHAJIOB BBHICOKOIO KadyecTBa M0 IpUeMIIeMON
LIEHE

2. MMHUMU3UPOBATh KOJIMYECTBO MOCTABIIUKOB

3. PaboraTh Cc nocTaBIIMKaMH Ha JOJITOCPOYHON OCHOBE

5. PaGoTy 1o yJay4lieHHI0 OCyIeCTBJISIIOT:

1. CnenmanucThl MpeaupusTHs, padoTaloNHe B CIIEUAIBHO c(hOPMUPOBAHHON KOMaH/Ie

2. Bee 6e3 uckmoueHust pabOTHUKU HPEATPUATHS

3. CoTpyIHUKH OT/ieJia Ka4yecTBa

6. Cornacio TQM «BHYTpPeHHMM MOTPeOUTEIEM) HA3BIBAIOT:

1. PaGOTHUKOB PEIPUITHSL, TOTPEOIISIOMUX IPOIYKIUIO U YCIYTH IpYrUX paOOTHUKOB
CBOETO IPEANPUATHS

2. ITocTrossHHBIX OTpeOUTENEH (KIMSHTOB)

3. Her npaBuiibHOro OTBETA

7. Hanuuyue y mpou3BoAuTeNisi cepTUHKATA CHCTEMbl MeHEI:KMEHTAa KayecTBa
CBH/IeTe/IbCTBYET:

1. Ero mpoayKIusi COOTBETCTBYET HAaUBBICIIIMM Ka4eCTBEHHBIM ITOKA3aTEISIM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MOKa3aTeNell MpoIyKIMK IPOU3BOIUTENS

3. Her mpaBusibHOTO OTBETA

8. IIpaBUJIBLHO JIM 3TO YTBEp K/AeHHe, YTO COIJIACHO nocTyaaram J. JleMuHra cieayer
YHpaBJISITH MPOLECCOM, 2 He KOHTPOJHPOBATH Pe3yJabTar.

1. Jla

2. Her

3. He 3na10

9. HoBas penaxkums cranaapros cepun UCO 9000, 6a3upyrommxcst Ha pusiocoduu u
npunnunax TQM, ObL1a u31aHa B .... TOAY:

1. 2002

2. 1996

3. 2000

4. 2015

10. UcTopust npumeHenus cucreM kayectBa B CCCP naunnaercs c:

1. 20-x romoB 20 Beka

2. 50-x roxos 20 Beka

3. 70-x rozoB 20 Beka

4. 90-x romos 20 Beka

11. IToctynaram J. /leMuHra COOTBETCTBYIOT JI€iiCTBUS:

1. CnenyeT ucnonb30BaTh KOJIWYECTBEHHBIE 33/1aHUS U HOPMBI JUIsl pab0YHX.

2. CaenyeT yHUUTOXUTH Oapbepbl MKy OT/IEIaMU IPEATPUATHS

3. Cnenyer co3iaBaTh COPEBHOBATEIbHBIN KIIMMAT MEXAY MOAPA3/ICICHUSIMH U CIyKO0aMu
OPEIIPUSATHSL.

12. TexHoJIOTHA KOHTPOJIsSI pa3padaThIBAETCH OTAEI0M:



1. KauecTBa

2. I'maBHOrO MEeXaHUKa

3. 'maBHOTrO TEXHOJIOra

4. TeXHUYECKOTO KOHTPOJIS

13. JInneH3us — 310:

1. OpuruHanapbHOE NpPU3HAHUE B TOM, YTO MCHBITATENIbHAs JIA0OpaTOpHsl MpPaBOMOYHA
MPOBOJANTH KOHKPETHBIC UCTIBITAHUS .

2. HopMaTuBHBIA JOKYMEHT, YCTAHABIMBAIOUIUN MPAaBUIA U PYKOBOJISIINE TTPUHITUIIBI,

XapaKTEPUCTUKU PA3TUUHBIX BHJIOB JISATEIHLHOCTH.
3. JJoKyMeHT, KOTOphIM OpTaH MO cepTU(UKAIMKU HaJeIseT OpraH WU JIHIO MPaBOM
UCIIOJIb30BaTh CEPTU(DUKATHI HITU 3HaKU COOTBETCTBUS CBOEH MPOIYKIIHH.

4. JIOKyMEHT, YCTaHABJIMBAIOIIUI MpaBila ONPEEICHHs PE3YyIbTaTOB UCIIBITAHUM.

14. Akkpeauranus — 3T0:

1.0¢unmnansHoe NpU3HAHUME B TOM, YTO HCIHbITaTeNbHAs J1abopaTropus IPaBOMOYHA
IPOBOJUTH KOHKPETHBIEC UCTIBITAHUSI.

2. JIoKyMeHT, KOTOpBIi OpraH Mo cepTu(UKali HaJleJIeT OpraH MpaBoOM HUCIOJIb30BaTh
3HAKU COOTBETCTBUSI CBOEH IMPOIYKIIHH.

3. JIokyMeHT, ycTaHaBJIMBAIOLIUH [TPaBUiIa ONPEAEICHUS PE3yJIbTaTOB UCTIBITAHUH.

4. JIOKyMEeHT, yCTaHABIMBAIOMINN PyKOBOISIINE TPUHIIHIIBI, XapaKTEPUCTUKU PA3THIHBIX
BUJIOB JI€ATEIbHOCTH.

15. Cucrema kauyecTBa — 3TO:

1. [leATeabHOCTb MO MOJATBEPKACHUIO COOTBETCTBUS MPOAYKLUHU ONPEAEICHHBIM
CTaHJapTaM, TEXHUYECKUM YCIOBHUSM H BbIJIa4a COOTBETCTBYIOIIUX JOKYMEHTOB.

2. COBOKYITHOCTh OpIaHU3alMOHHOW CTPYKTYpPBbI, OOECIeUMBAIOLICH OCYIIeCTBICHHUE
00111eT0 PYKOBOJICTBA KaUY€CTBOM.

3. Cucrema, obecnieunBarolias akKpeAUTaLHIO Ja00paTOPH.

4. JlokyMeHT, B KOTOPOM YKa3aHO OITHMAaJbHOE KayeCcTBO HA OCHOBE KOHCEHCyca
IPOM3BOUTENS U IPOU3BOAUTEIS.

16. Cranpaptbl UCO cepuu 9000 ycranaB/IMBaIoT:

1. Enunelif; npu3HaHHBIA B MUpPE MOJXOA K JIOTOBOPHBIM YCJIOBHUSIM IO OIIEHKE CHUCTEM
KayecTBa W OJHOBPEMEHHO pETJaMEHTHPYIOIIUH OTHOLICHHS MEXIy IIOCTaBIIMKOM |
noTpeduTenem.

2. COBpEMEHHYIO METO/I0JIOTHIO MEHEIKMEHTA KauecTBa.

3. COoBOKYIHOCTb CBOMCTB U XapaKTEPUCTHK MPOIYKIUHU (YCIYTH).

4. MepornpusTHs 1o 00ecreuyeHnI0 KauecTBa.

17. Metonoaoruss TQM npeanonaraer:

1. XKecTkyro opreHTalKI0 Ha TOTPEOUTES.

2. MapkeTHHT 0 U3y4EeHHIO KayecTBa.

3. Buicokni MEHEIKMEHT KauecTBa.

4. OpraHu3anuio Mpou3BOJICTBA JId 00ecreueH sl HaIeKallero KayecTsa.

18. Texnnueckoe Ka4ecTBo ....

1. TToTpeburenbckue CBOWCTBA B SKCIUTYaTallUH U3/IENIHS.

2. CBA3aHO C TEXHUYECKON CTOPOHOU MCIOIB30BAHMS MPOLYKIUH.

3. OHO oTpa)xkaeT Hay4YHO-TEXHUYECKHE JOCTUKEHUS IPU POU3BOACTBE 3TOTO MPOIYKTa.

4. OHO OTpakaeT ICTETUYECKNE CBOMCTBA MPOLYKIIUH.

19. CocTraBHBIE YaCTH MEHE)KMEHTAa KayecTBa:

1.BoBnedyeHrne MOCTAaBIIMKOB W BCEro YINpPaBJSIOUIEro cocTaBa (UPMBI B KOHTPOJb
Ka4yecTBa.

2. Pa3zpaboTka W peanm3anus KpPaTKOCPOUHBIX IUIAHOB M JIOJTOCPOYHOHM CTpaTeruu
yIay4IIeHus: paboTHlI.

3. [InanupoBaHue, aHAJIN3, KOHTPOJIb.



4. Co3paHue CUCTEMbI IPU3HAHUA 3aCIyr NMPEANPUATHUS, BBITYCKAIOUIET0 KaUeCTBEHHYIO
MPOIYKIIMIO, 0OecTieyeHne MHIMBUYyaIbHOTO YU4acTUsl BCEX COTPYAHUKOB (PUPMBI B YIIPaBIECHUU
KayeCTBOM.

20. Cucrema 0e31edeKTHOIO TPyAa -3TO

1. YuacTtue B paboTe Kpy>KKOB KauecTBa.

2. Chada mpoayKIIMH C TIEPBOTO MPEAbSIBICHUS, @ TAKXKE paOOTHI ¢ " TMYHBIM KJIeHMoM".

3. OoOecneueHre BBIMYCKAa MNPOAYKIMH BBICOKOH HAJIEKHOCTH, JOJITOBEYHOCTH U
OTJIMYHOTO KauecTBa 3a CYET IMOBBIIIEHUS OTBETCTBEHHOCTH U CTUMYJIMPOBAHUS KaXJIOTO
VCIIOJIHUTEIS 32 PE3YJIbTAThI €r0 TPY/Ia.

4. CtatucTUyecKue MEeTObl U3Y4EeHUS KauecTRa.

21. Kpocc-pyHKunoHaIbHasi KOMaH/IHasi padora — 3T0:

1. BBINONHEHHE KOHKPETHOTO, OJHOPA30BOrO 3aJaHusi, 0003HAYAIOIIEro pe3yJbTarT,
po0JIeMy UM BO3MOKHOCTD

2. BcrpedHoe yrnpaBiieHHe Ka4yeCTBOM (HarmpuMep, paboThl " KPY>KKOB KadecTBa'").

3. B3zauMocBs3b 00111ero MEHEPKMEHTA C YIIPABICHUEM Ka4eCTBOM.

4. CucreMa IpUHYIUTEIHHOTO 00yUeHUsI COTPYIHUKOB CHCTEMBbI YIIPABICHUS KAU€CTBOM.

22. Ycnex siNOHIEB B BBICOKOM KauyecTBe MPOAYKIHMH 3aKJII04YAETCS B:

1. Co3ganum KpyKKOB KayecTBa.

2. lllupokoM KCIOJIb30BAHUN CTATUCTUYECKUX METOJ/IOB IIPU U3YYEHUHU KaYeCTBa.

3. Cucreme 00y4yeHHS U MOOILIPEHUI MTEPCOHANA.

4. JIo/>KHOM CBSI3U € IOTPEOUTEISIMU U TTOCTABIIHMKAMMU.

23. OcHoBHoe B cucreme Teilsiopa mo ynpapJjieHuI0 Ka4eCTBOM:

1. U3yueHnue mporecca Tpyaa C LEJIbIO MPOEKTHPOBAaHUS Haubojee pPalMOHATBHBIX
MIPUEMOB U JICWCTBU.

2. Orbop u oOyueHue JNIOACH palMOHAIBHBIM IpUEMaM TpyAa C IEIbI0 BbIOOpa
3TAJIOHHOTO PabOTHHKA.

3. Onmnpenenenue TPYIOBOTO 3aJaHHsi C LENbI0 pa3pabOTKH MPEUIOKEHUH 110
SKOHOMHYECKOMY CTUMYJIUPOBAHUIO PAaOOTHUKOB

4. Y nosnerBopeHre TpeOoBaHUM MOTpeOUTENEH U CBOUX CITyKaIlHX.

24. Ilo yrBep:xkaenmnio JIx. /Lxypana 3a ...85... % mpoldaem kadecTBa OTBedaeT
CHCTeMAa Ka4yecTBa, a 32 ocTajbHbIE ...15... % - McHOJIHMTE/IH

25. Kpy:Xok Ka4yecTBa — 3TO

1. FOpuauueckue nuiia, OTBEYaroUIie YCTaHOBIEHHBIM TPeOOBaHUAM

2. I'pynna paOGOTHHMKOB OpraHU3alluM, PETYISPHO COOMpPAIOLIMXCS Ha JOOPOBOJIBHBIX
Hayajax Juis BBIpaOOTKHU HaNpaBiIeHHUH MOBBILIEHUS KaUeCTBA IPOU3BOJICTBA MPOAYKLIUU U YCIYT

3. I'pynma paOOTHUKOB OpraHu3alMy, OO0ECIEYMBAIOUINX JOJDKHYIO CBSI3b C
HNOTPEOUTENSIMU U MOCTABILIUKAMH.

4. Aynuropsl

26. KauecTBO (puipMBI - 3TO:

1. Cratuctuka + NpUeMOYHbBIN KOHTPOIIb.

2. Aynut notpeodurens + cepTuduKanus IpOIyKIIHH.

3. TotanbHOE 00yUYeHHUE CUCTEME KayecTBa.

4. MoTtuBanus K BceoOIeMy MEHEKMEHTY KauecTBa, yIOBIETBOPEHHE MOTpPEOHOCTEN
HaeMHBIX paOOTHHKOB, IOCTABIMKOB U MOTpeOUTENEH.

27. Cucrtema Teiiiopa ciy:xkujia Ajsi NPOBEPKH KayecTBa:

1. I[Ipomecca.

2. OgHoro u3nenus.

3. ®upMsI.

4.V notpebutens.

28. Cucrema TQM- TOTaJIBLHOIr0 BCeOOIIEro YNpaBaeHUs] KAYeCTBOM CJIYKHJIA AJIs:

1. ITpoBepku KayecTBa OJTHOTO U3EITHA.

2. KoHTpos1s1 MpOU3BOICTBEHHOTO MpoIiecca.

3. Bcero pykoBoacTBa pEATIPUATHS.



4. BeisicHeHUs! MHEHUH OTpeduTeNneil 0 KauecTBE ToBapa.

29. Cucrema TOTAJIBHOIO MEHEIKMEHTAa Ka4eCcTBA - ITO

1.Cucrema mep, obecreunBaronasi yBepeHHOCTh Y IOTPEOUTENS B KAUYECTBE MPOAYKIIHH.
2.Cucrema ynpaBiIeHUs] KaUeCTBOM Ha (hpupMme.

3. KoHTposib KadecTBa NOJyYEHUS TOTOBOIO M3AENUS OT MPOBEPKH KauecTBa ChIPbS,

BXOOAIIHUX MaTCpUaIOB 10 OTTPY3KHU l'IOTpe6I/ITeJ'IIO.

4. Y noBiieTBOpeHre TpeOOBaHMI MOTPEOUTENCH 1 CBOMX CITY)KAIIIHX.

30. B crangaprax HCO 14000 ycujieHO BHUMAHUE HA:

1. O0myro TMHAMUKY cepTU(HUKAIINHA CUCTEM KaueCTBa.

2. B3auMOOTHOIIICHHSI TTOCTABIIUKOB M TIOTPEOUTEIICH.

3. TpeboBaHMs K CUCTEME MEHEIP)KMEHTA C TOUKHU 3PEHUSI 3aIUThI OKPYKAIOIICH Cpeibl U

0€e301acHOCTH IMPOAYKIIHUH.

4. BHyTpeHHHI KOHTPOJIb Ka4ecTBa (Ha BCEX OMNEepalusix Npou3BOICTBA).

31. Dransl neTJM KavyecTBa:

1. OIII/IHHaI[I_[aTb, oT MapKeTI/IHFa 0 YTI/IJII/ISaI_II/II/I ITIOCJIC UCIIBITAHUS.

2. JleBsiTh, OT pa3pabOTKM TEXHUYECKHX TpeOOBaHMN K MPOAYKIHMH JO TEXHUYECKOU

MIOMOIIM B OOCITY>)KUBAaHHUH Y MTOTPEOUTEIIS.

3. llecTp, OT KauecTBa BXOAAILINX MAaTEPUAJIOB IO PEATU3AINH TPOTYKIIHH.
4. OCHOBHBIX YETHIpE, OT MOJTOTOBKH K pa3pabOTKe MPOU3BOJICTBEHHOTO Ipoliecca 10

YIIaKOBKH U XPAaHCHUSA Ka4yeCTBEHHOM Ir'OTOBOM MMPOAYKIUH.

32. CtaHaapTsl AJs1 yIpaBJeHUs KAUYeCTBOM NMPOAYKIUN ObIBAIOT:

1. HarmonanpHbIe, perHOHAIbHBIC, MEKyHAPOIHBIE, OTPACIIEBbIC, OPTAHU3AIIHA.
2. HaumonanbeHble, MEXIyHAPOIHBIE, OTPACIIEBBIC.

3. HanmoHanbHbIe U MEKIyHAPOTHBIE.

4. HarmmoHalibHBIE U OTPACIICBBIE.

33. ®yHkuMeil MEHEI)KMEHTA Ka4eCTBA He SBJISIeTCH:

1. Hagzop 3a mostHOTO#M KOHTPOJISt KauyecTBa

2. Yyactue B IpOBEACHUH MPUEMOYHOTO KOHTPOIIS

3.00y4enue nepcoHana B 00JacTH KayecTBa

34. 3Be31a Ka4yecTBA He BKJIIOYAET:

1. Cuctemy MOTHUBAIIHI

2. CucteMy B3aUMOOTHOILIEHHUH C MOCTaBIIUKAMHU

3. CucremMy B3aMOOTHOUIEHUH ¢ HHBECTOPaMH

35. PecTpyKkTypH3anus — 3T0:

1. I3meHeHne opraHn3aliMOHHON CTPYKTYPBI IPEIIPUSATHS

2. VI3MeHeHue yCcloBH MOrameHus 3a10J5KeHHOCTEN PpeANpUsTUSs

3. KommiekcHast onTuMu3anusi CHCTEMbI (DYHKITMOHUPOBAHUSI TIPETPUSTHUS

36. OTmeTrbTe NMYHKT, He OTHOcsimuiica K 10 3TanmamM NoOBBIIIEHUSI KadyecTBa IO

Jskypany:

1. IlpenoctaBbTe 00yUeHHE BCEM

2. BeipaxaiiTe npu3HaHue

3. Peructpupyiite ycnex

4. CooOmraiiTe pe3yabTaThl

5. Ioowpsiite nporpecc

37. Onpenenure MYHKT, He OTHOCAIIMICHA K 14-3TallHOMY IUIaHY 1O IOBBILIEHHIO

kadectBa Kpocou:

1. Yetko onpenennuTte NpuBEpKEHHOCTh PYKOBOJCTBA UJEE KAYECTBA
2. 3mepsiiTe KauecTBO

3. [loacunTaiiTe CTOUMOCTH Ka4ecTBa

4. Uzmepsiite 3¢ppeKTUBHOCTD U pe3yabTaTUBHOCTh

5. [IpoBeauTe «aeHb HyJIEBOTO Opakay

38. TpeooBanus TQM He BKIWOYAKOT:

l.coTpyiHUYEeCTBO U KOMaH/1Hasl paboTa



2. KaueCTBEHHBIC TIOCTABKHU OT BHEIIHUX MOTpeOUTENeH

3. IpUBEPKEHHOCTh KAYECTBY BCEX YICHOB OpraHU3aIUN

4. nosblteHue 3¢ (HEeKTUBHOCTH pabOThHI

5. ciieroBaHKE CTPATETMH HETPEPHIBHOTO COBEPILICHCTBOBAHUS

39. CoBOKYNHOCTH B3aMMOCBSI3AHHBIX BH/JAOB JeATEJBHOCTH, NpPeodpa3yrommx
BXO/Ibl B BBIXO/bI (BXOJAHBbIE 3JIEMEHTHI B BbIXO/IHbI€) B COOTBETCTBUH C TePMHHOJOTHei
HCO 9000, Ha3piBaeTcs:

1. ITpoueccom

2. )Ku3HEHHBIM UKJIOM TPOAYKIIUN

3. Ilpouenypoii

40. IIponyxuusi B coorBeTcTBUM ¢ TepmuHojorueit UCO 9000 — 3to:

1. ToBap, peanu3zyemblil Ha PHIHKE WJIH 10 KOHTPAKTY

2. OBelIeCTBICHHBINA PE3YNIbTAT MPOIEcca MPOU3BOICTBA

3. Pesynbrar moboro mpoiecca

41. Cranpaptel UCO cepun 14000 nocBsimeHsbl:

1. CucreMbl MEHEPKMEHTA KauecTBa

2. DKOJIOTNYeCKOW TEPMUHOIOTHH

3. Cucreme >KOJIOTHYECKOTO MEHEHKMEHTA

4. Criocob6aM yTHIIM3aIHU OMACHBIX U BPEIHBIX OTXOJOB MPEAIIPHUSITHSI.



IIpunoxenne 2
OueHoYHBIE CPeICTBA /IS IPOBEICHUs POMEKYTOYHOM aTTecTanuu

a) [lnanupyemsble pe3yabTaThbl 00y4eHHs U OLIEHOYHbIE CPEACTBA /1JIsl IPOBeIeHUs
MPOMEKYTOYHOM aTTECTAMU:

Kon HNuaukarop
HHIUKATOPA JOCTHKEHUS OueHovHbIe CPpeACTBA
KOMIIEeTeHIINH

IIK-1: CnocoGeH opraHu3oBbIBATHL MEPONPHUATHSA 110 NPOBEICHUI0O UCIIBITAHUI 1
KOHTPOJII0 KA4eCTBA HA BCEX CTAMAX NPOM3BOACTBEHHOI0 Npouecca
[lepedenb TEOPETHUECKUX BOIPOCOB K

9K3aMEHY:
1. 14 npunuunos J.JlemMuHra.
2. CocraB crannaproB MCO cepun
9000. 8 TpUHIIMIIOB B COOTBETCTBHH C
MC UCO 9000.
3. OcunoBubie pazgenst MC HCO
9001:2008.
4, OcCHOBHBIE TIOJIOKEHUE pa3jerna
«O0s13aTenbCTBA PYKOBOJICTBAY.
S. Peanuzanus IIPUHLIUIIOB
«OpueHTanus Ha MOTPEOUTENN Y.
6. OcCHOBHBIE TOJIOKEHUE pa3zera
AHanu3upyer «IlnanupoBanne CMK».
[IK-1.1 | cocTrosiHue KauecTBa HA 7. OcCHOBHBIE TIOJIOKEHUE pa3jerna
MIPOU3BOJICTBE «OTBETCTBEHHOCTD u MOJTHOMOYHS,
UH(POPMHUPOBAHUE.
8. MexnyHapoaHoe

COTPYZHUYECTBO B OOJIACTH CTaHIAPTU3AIUH U
MEHEeJKMEHTa KauecTBa.

9. [Ipoueypa. OcHoOBHBIC
TpeGoBaHus, IpeIbsBIIsieMble K
TOKyMeHTUpoBaHHOW  mpouenype.  CocraB
JOKYMEHTUPOBAaHHON MPOLETYpHI.

10.  JlokymeHTHpOBaHHE u
orpeJiesieHue M0CJIe10BaTEIbHOCTH u
B3aMMOJICHCTBHSI OM3HEC-TTPOIIECCOB.

11.  Uudpacrpykrypa,
MIPOU3BOJICTBEHHAS CpeJia U MHPOPMAIIHSI.

[lepeueHb TEOPETHYECKUX BOTIPOCOB K

IK3aMEHYy:
1. @DaKTopbl, BIUSIONIME Ha BBIOOD
CTpaTeruu TIPEIIPUSITHSL. OcHOBHBIE

Oprasusyet u

HaIlpaBJICHUA PA3BUTHUA HNPCAIIPUATHA. CocraB
MMPOBOAUT UCHBITAHUA

CTPAaTCTUYCCKOro IjiaHa.

po, WU Ha BCEX
[1K-1.2 cf a;z:; 2 AHanus co CTOPOHBI PYKOBOACTBA
Y BHYTpEHHUI 0OMeH nHpopmanuen.
TIPOM3BOJICTBEHHOTO
npolecca

IIpakmuueckue 3a0aHus:

1. CoctaButh U OGOPMHUTH KapTy
Ou3Hecc-TpoIiecca.

2. Pazpabortath JITOPUTM




Kon HNuauxkarop
HHIMKATOpAa AOCTHKEHU S OueHovHbIE CpeaCTBA
KOMIIETeHIIUH
BHeapeHus cranaaptos MCO cepuu 9000.
3. CocTaBuTh nepeyeHb
JIOKYMEHTOB, HEOOXOTUMBIX JUTSt
¢dbyakunonupoanus CMK.
Kypcosas pabora:
Opranuzyert u yp p
1. Pa3paborka
MPOBOAUT KOHTPOJIb
JOKYMEHTUPOBaHHbIX npoueayp CMK.
KayecTBa Ha BCEX
[1K-1.3 PO 2. [IpoBenenue aynuTa Ha
I 021[43]30 CIBCHHOLO METaJUTyprHUY€CKOM MPEAIPUSTUH.
p A 3. Anamu3z CMK smcTonpokaTHOTO
nporecca
IIPOU3BOJICTBA.

IMK-2: Cnoco6eH moJiy4aTh M HCNOJIb30BATh JaHHbIE 0 COCTOSIHMU Ka4ecTBa Ha
OM3BOJICTBEHHOTO MpoIecca B MPodecCHOHAIBLHOM TesITeIbHOCTH

BCeX CTAaUAX II

[1K-2.1

AHanusupyer
HOPMAaTUBHYIO
JOKYMEHTAIUIO B 001aCTH
KauecTBa MPOAYKLUU

[IlepedyeHb TEOPETUUECKUX BOIIPOCOB K
AK3aMEHY:

1. JKv3HEeHHBI LUK MPOIYKIUU U
ocHoBbl ~ moctpoeHuss CMK  (ocHoBHbIE
nonoxkenus u  ¢ynkuuun  CMK,  cxema

3aMHTEPECOBAHHBIX CTOPOH).

2. Cocras, Kiaccuukanus u
cTpykTypa gokymenTanuu no MCO 9000.

3. OcHOBHBIE TOJIOKEHMSI pazjena
«MEeHEIKMEHT pecypcoB.

4. [Ipouecc ynpaBiaeHUs] TpOEKTaMu
Y OCHOBHBI€ IIar MJIaHUPOBAHUS
MIPOEKTA.

S. OcHOBHBIE TOJIOKEHHE pazjerna
«[Ipouecchl, cBsI3aHHBIE C TOTPEOUTEISIMI.

6. BxonHble ¥ BBIXOJHBIE JaHHBIE
MIPOEKTUPOBAHUS U Pa3pabOTKH.

7. AHau3 mpoekTa U pa3paboTKH.

8. OcCHOBHBIE TIOJOXKEHHUS pa3fena
«3aKynKm».

9. OcCHOBHBIE TIOJOXKEHHUS pa3fena
«I[Ipon3BoacTBO U OOCITY)KHBAHUE.

10. OcCHOBHBIE TIOJOXKEHHUS pa3fena
«YnpasieHue KOHTPOJIbHBIMU U
WU3MEPUTEIBHBIMUA TIPUOOPAMI.

11. OcCHOBHBIE TOJOXKEHHUS pa3aena
«MOHHUTOPHHT U U3MEPEHHEY.

I1K-2.2

Cucrematusupyer
, 00pabaTkIBaeT u
MOJITOTABIINBACT JAHHbIE
0 (pakTHUECKOM YpOBHE
KayecTBa

[lepeueHb TeOpPETUUECKUX BOITPOCOB K
HK3aMeHy:

1. OcHOBHBIE TpeOoBaHus K
JOKYMEHTAaIluM, 00s3aTeNbHble MpPOLEeIyphl U
3anucu, Tpedyempie MC MCO 9001.

2. Wneonorus MEHEeKMEHTA!
Bunenne. Muccus.

3. Wneonorus
Konmermnus ynpaBieHus U HeIH
OpraHu3aIum.

MCHCIDKMECHTA:




pe3yJibTaTaM KOHTPOJIS U
HUCIILITAHUN

Kon HNuauxkarop
HHIUKATOPA AOCTHKEHU S OueHo4HbIe CpeACTBA
KOMIIeTeHIIUH

4. Wneonorus MEHEeJKMEHTA!
Crparerus. [lonutuka B 061acTi KauecTsa.

S. [Tpuponusie pecypcsl,
(UHAHCOBBIE PECYPCHI U TAPTHEPHI.

6. Yenoeueckue pecypcl,
KOMIIETEHTHOCTb, OCBEZIOMJIEHHOCTh u
HOJrOTOBKA.

7. Peanuzanus MPOLECCHOTO
noaxoaa CMK: CEMaHTHKaA HOHATUHU
IIpoLEAYypa-IpoLecc, LIEHHOCTh U CTOUMOCTb B
IPOLIECCHOM HOJXO0/IE, OCHOBHbIE
PEUMYIIECTBA.

8. Peanu3zanus IPOLIECCHOTO
noaxona CMK: onpenenenue, npuHIUIUAIbHBIE
OTAMYus  OT  (YHKUMOHAJIBHOIO,  CXeMma
peanu3aly, OCHOBHbIE 3JIEMEHTBHI.

9. ITpoexTbl IIpOpbIBA u
IOCTENIEHHOE YIyYllIeHHE.

10.  Ympaenenwue
HECOOTBETCTBYIOIIEH IPOAYKIIH,
KOPPEKTHPYIOIIHE " IpeIynpexIaonme
NEeNCTBUSL.

IIpakmuueckue 3a0anus:

1. Pa3paborath Bunenune
HPEIIpPUSATHSL.

2. Pa3paborath Muccuto
HPEIIPUSATHSL.

3. Pazpaborars Crpareruto
HPEIIpPUATHSL.

4. Pa3paboraTh [Tonutuky B
00J1aCTH KauecTBa NPEIPUSATHSL.

CoCTABISCT 1 Kypcosas pabora:
1. Anamu3 cootBerctBusi CMK npu
oopmisier . i
MK-2.3 | nokymenTammo mo IPOM3BOJICTBE COPTOBOM NMPOJYKIINY;
2. Meponpusitus o

coBepuieHcTBOBaHHI CMK  npomsinuieHHOTO
IPEANPHUSTHS;

0) Ilopsnok npoBeaeHUS IPOMEKYTOUYHOM ATTECTAIUN, MIOKA3ATEJN U KPUTEPHH
OLICHMBAHUSA:

[TpoMexyTouHass arTecTanys MO AWCHUILIMHE BKJIKOYAET TEOPETUYECKHE BOIIPOCHI,
MO3BOJIAIOIINE OLIEHUTh YPOBEHb YCBOEHHS OOYy4YalOIIMMUCS 3HAHUHM, U MPAKTHUECKUE 3aJaHus,
BBISBIISIIOLINE CTETIEHb C(POPMUPOBAHHOCTH YMEHUH U BIaJICHUA, MPOBOAUTCS B (popMe 3K3aMeHa
U B (opMe BBITOJHEHUS U 3alIUTHl KYpCOBOW pabOTHI.

DK3aMeH M0 JaHHOW JMCUUIUIMHE MPOBOAMTCSA B YCTHOW (popMe Mo 3K3aMEHAIMOHHBIM
OumsieraMm, KaXIbld M3 KOTOPBIX BKJIOYAeT 2 TEOPETHMUYECKHUX BOIPOCAa U OJHO MPAKTHUECKOE

3a7aHue.

IToxa3zarenu u KPUHTECPHUHA OLICHUBAHUSA IK3aMEHaA:




— HA OILICHKY «OTJIHYHO» (5 6amioB) — 00yJaromuiicst IeMOHCTPUPYET BHICOKH YPOBEHb
c(OpMHUPOBAHHOCTH KOMIIETEHIIMM, BCECTOPOHHEE, CHUCTEMAaTHYeCKOe U TIyOOKoe 3HaHue
y4eOHOTO MaTepuasia, CBOOOJHO BBHINONHAET MPAKTHUECKUE 3aJaHHs, CBOOOIHO ONEpUpPYET
3HAHUSAMHU, YMEHUSAMHU, IPUMEHSET UX B CUTYallUAX MOBBIIIEHHON CIIOKHOCTH.

— Ha OLICHKY «Xxopomo» (4 6aina) — oOyJaronuics 1eMOHCTPUPYET CPEHUN YPOBEHb
c(OpMUPOBAHHOCTH KOMIIETEHIMII: OCHOBHBIC 3HAHHS, YMEHHS OCBOCHBI, HO JIOIMYCKAIOTCS
HE3HAYUTEIbHBIC OIMOKH, HETOYHOCTH, 3aTPYAHCHHSI IIPU aHATUTHYECKUX OTIEPaIUsiX, IEPEHOCE
3HAaHUU U YMEHUU Ha HOBbIE, HECTAH/IaPTHBIC CUTYAIUH.

— Ha OIEHKY «YIOBJIETBOPUTENbHO» (3 Oamma) — oOyyaroumuiicss JEeMOHCTPHPYET
MOPOTOBBI YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIMI: B X0Ji€¢ KOHTPOJIbHBIX MEpONPHUATUI
JOIYCKAIOTCS OIMUOKH, TPOSBISETCS OTCYTCTBHE OTACIBHBIX 3HAHWUHM, YMEHHWH, HAaBBIKOB,
OOy4arolMiCsl HCIBITHIBACT 3HAYMTENbHbIE 3aTPYAHEHUS IMPU ONEPUPOBAHUU 3HAHHUSAMH U
YMEHUSIMU NPU UX TIEPEHOCE HAa HOBBIE CUTYAIUH.

— Ha OIICHKY «HEeY/OBJIETBOPUTEIbHO» (2 Oamra) — oOydJaroniuics JEeMOHCTPHPYET
3HaHus He Oosnee 20% TEOpeTHHecKoro MaTepuaia, JOMYCKaeT CYIICCTBEHHBbIC OIIMOKH, HE
MOJKET MOKa3aTh MHTEJUICKTYaIbHbIE HABBIKH PEIICHUS MTPOCTHIX 3a7au.

— Ha OLICHKY «HeYy/0BJIeTBOPUTEJabHO» (1 Oamt) — oOydyaromuiicss He MOXET MOKa3aTh
3HaHHSA Ha YPOBHE BOCIPOU3BEACHUA U OOBSCHEHHS HHPOpPMAIMK, HE MOXKET I0Ka3aTh
WHTEJUICKTYaJIbHbIE HABBIKU PEIICHUS TPOCTHIX 3a/1a4.



