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JIncer aktyanusanuu padodeii mporpaMmbl

Paboyas nmporpamma nepecMoTpeHa, 00CyskJIeHa 1 og00peHa ais peanm3aruu B 2025 - 2026
y4eOHOM roJly Ha 3aceqaHuu Kadeapbl MeHeKMEHTa U TOCYJapCTBEHHOTO YIIPaBICHHUS

[Iporokom ot 20 . Ne

3aB. kadenpoii O.JL ﬁas:apOBa

PaGouast mporpamMma nepecMoTpeHa, 00CyKIeHa U 0100peHa 11 peanusaruu B 2026 - 2027
y4eOHOM roJly Ha 3aceqaHuu Kadeapbl MeHeIKMEHTa U TOCYJapCTBEHHOTO YIIPaBICHHUS

[Iporokom ot 20 . Ne
3aB. kadenpoit O.JI. HazapoBa

Pabouas mporpamma niepecMoTpeHa, 00CyxIeHa u oqo0pena it peaymsanuu B 2027 - 2028
yueOHOM rojly Ha 3acenanuu kadeapbl MeHeHKMEHTa U TOCYJapCTBEHHOTO YIIPaBJICHUS

[Iporokonm oT 20 1. Ne

3aB. kadeapoii O.JI. HazapoBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peanmsanuu B 2028 - 2029
y4eOHOM IOy Ha 3acenaHuu Kapeapbl MeHeIKMEHTa U rOCYJapCTBEHHOTO YIIPaBICHHUS

[Iporokom or 20 . Ne

3aB. kadeapoii O.JL ﬁa3ap013a

Pabouyas nporpamma nepecMoTpeHa, 00CykJieHa 1 oo0peHa s peanu3anuu B 2029 - 2030
y4eOHOM T'oJTy Ha 3aceqaHuu Kadeapbl MeHeHKMEeHTa U TOCYIapCTBEHHOTO YIIPaBICHUS

[Iporokom ot 20 1. Ne

3aB. kadempoii O.JL ﬁae,apOBa




1 Ilesin ocBOeHMS AUCHUNIIIMHBI (MOTYJIs1)

[enpto OCBOGHUS NUCLUIUIMHBI «YTIPaBICHUE KauyeCTBOM» SIBIISIOTCS — O3HAKOMJICHHE
CTYJIEHTOB C OCHOBaMH TEOPUH U IPAKTHUKU COBPEMEHHOT'O YIIPaBICHUS KaY€CTBOM MPOAYKIINH B
COOTBETCTBUH C TPEOOBAHUSIMHU MEKIYHAPOIHBIX CTAHIAPTOB; (pOpMyIIMpOBaHHE KOMIETCHIIUH,
HEOOXOAMMBIX B MPOECCHOHATBHOM NeATeIbHOCTH OakanaBpa mo HampasieHuro 38.03.02
«MeHeIKMEHTY.

3anayu u3y4aeMoi AUCIUTIINHBL:

- W3yueHne TeopeTHyecKux OCHOB B 00JacTH OOecrneueHus KauecTBa U YIpaBJICHUS
KayeCTBOM MPOAYKIINH;

- W3YYCHHE TMPAKTHYCCKUX PEKOMEHIAIMI 10 OpraHm3alui U (DYHKIHMOHUPOBAHUIO
CUCTEM YIIPaBJICHUS KA4€CTBOM MPOAYKIIMH Ha MPEANPUATUAX PA3IUIHBIX (HOPM COOCTBEHHOCTH;

- 3HAKOMCTBO C TPEOOBAHUSMHU OTEYECTBEHHBIX W MEXKIYHApPOAHBIX CTaHIAPTOB IIO
yIpaBIECHUIO KAYECTBOM;

- 3HAKOMCTBO C HOPMATHUBHBIMH JIOKYMEHTAMH, PETYJIHPYIOIIAMHU ITPABOBBIC OTHOIICHHUS
B 00JIaCTH Ka4ecTBa.

2 MecTo TMCUMILTHHBI (MOAYJISI) B CTPYKTYPe 00pa3oBaTeIbHOM MPOrpaMMbl

JuctuninnHa YTpaBieHHe Ka4eCTBOM BXOJHUT B YacCTh yU4e€OHOTO TUTaHa (OPMUPYEMYIO
y4acTHUKaMU 00pa30BaTEIbHBIX OTHOLIEHUH 00pa30BaTeNbHOM MPOTrPaMMBI.

Jnst  w3ydeHWsT  IUCHMIUIMHBI  HEOOXOIWMBI  3HaHWsSI  (YMEHHUSA,  BIAJCHUsN),
c(hOpMUPOBAHHBIE B PE3YIbTATE U3YUCHUS TUCIUTUINH/ IPAKTUK:

Ilenoobpa3zoBanue

Opranu3zannoOHHOE OBEICHHE

3HaHus (yMEHUs, BIIQJICHNUs), TTOJYYECHHBIC TIPU U3YYCHUH JAHHOW JNUCIMIUIMHBI OyIyT
HEOOXOIUMBI JJTsl U3yUEHUS TUCITUILTAH/TIPAKTHK:

[TpousBoaCTBEHHAs - MPAKTHUKA MO MOJYyYEHHUI0 MPO(ECCHOHATBHBIX YMEHUH U OIbITa
podeCCHOHAIBHON IEATETEHOCTH

Jloructuka

[IpousBoaCcTBEHHAS- TEXHOJIOTHYECKAs (TIPOEKTHO-TEXHOJIOTHUECKas) MPaKTHUKa

DKOJOTUYECKUI MEHEIKMEHT

AHTHUKPHU3UCHOE YIIPABIICHUE

BrimonHeHue 1 3a1muTa BBy CKHOM KBaMH(DUKAMOHHOM paboThI

Orenka 3¢ (HeKTUBHOCTH HCITOJIH30BAHUS TPYAOBBIX PECYPCOB

[ToaroroBka Kk cjaye u cjaya rocy1apCTBEHHOTO SK3aMeHa

[TpouzBoacTBEHHAS — IPEAUTUIOMHAS IPAKTUKA

VYnpaBneHue MHHOBAaLUSIMHU

VYrpaBneHue CTOMMOCTbIO KOMITAHUHU

VYmpasnenue nmpoiaxkaMu

OnepanmoHHBIN MEHEKMEHT

3 Komnerenuun odyuarmerocs, (popMupyemMbie B pe3yJibTaTe 0CBOECHHS

AMCUUIIMHBI (MOYJIS1) ¥ IVIAHUPYeEMbIe pPe3yJbTAThl 00y4eHM st

B pesynbrare oOcCBOEHHS ~JUCHMIUIUHBL (MOAyNsl) «YTpaBieHHE KaueCTBOM)
00y4aromuics TOHKEeH 00JIaaTh CIISYOIIUMU KOMITETCHITUSMU:

KOI[ HHAUKATOpa I/IHZ[I/IKaTOp JOCTHIXKCHUA KOMIICTCHIIMH

[IK-1 CnocobeH OCYIIECTBIATh MOMACPKKY MEHEKMEHTA OpTaHW3alMH: B JOCTHKCHUH
3aIUTAHUPOBAHHBIX (DPMHAHCOBBIX, OMEPAIMOHHBIX TMOKAa3aTesiei, B YKOHOMHOM HCIIOJIb30BAHUH
PECYPCOB M B COXPAaHHOCTH aKTHBOB; B 00€CIIEUCHUH SKOHOMHUECKUM CyObEKTOM JOCTOBEPHOCTH
1 CBOEBPEMEHHOCTH (POPMUPOBAHHUS COCTABIIEMON OTYETHOCTH, a TAKIKE




IIPOBOJUTE OLIEHKY 3(P(DEKTUBHOCTH JOCTUTHYTHIX PE3YIIHTATOB

[K-1.1 OcymecTBiIsieT  JAEATENbHOCTh MO  MPOBEACHUIO  MAapKETHHIOBBIX
UCCIICIOBAaHMM;,  JOCTHKCHHIO  3alVIAHUPOBAHHBIX  (UHAHCOBBIX U
OnepanoOHHLIX IOKa3aTelIe

[1IK-1.2 Pemaer mnpodeccroHanpHble 3a7a4d MO TOATOTOBKE K IPOBEACHHIO
M3MEHEHHH B OpraHu3aIin

I1K-1.3 Brnaneer merogamu ananmza, 000CHOBAaHUS M BBHIOOpA pEIIEHUN W OIICHKE

3d)d)eKTI/IBHOCTI/I JOCTHUIHYTBIX PC3YJIbTATOB




4. CTpyKTypa, 00bEM U colep:KaHue AUCHUIIMHBI (MOLYJIs1)
OO0mast TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaj. 4acoB, B TOM
YyucIe:
— KoHTakTHas pabora— 10,7 akaz. yacos:
—aynuTopHas — 8 akaji. 4acos;
— BHeayIUTOpHas — 2,7 aKaJl. 4acoB;
— caMocTosTenbHas padora — 124,6 akas. 4acos;
— B (hopme npakTryeckoi noarorosku — 0 akaj. gac;
— MOJITOTOBKA K 9K3aMeHy — 8,7 akaj. 4ac

®dopma arTecTaluri - 3K3aMeH

AynutopHas
KOHTaKTHas paboTa
(B akax. gacax)

dopma TeKyIero
Bun KOHTPOJISI
CaMOCTOSITETIbHOH |  yCIieBaeMOCTH U
paboThI MPOMEXYTOYHOM
aTTeCTaluu

Paznen/ rema
JIACHUIUIMHBL

Kox
KOMIIETEHIINH

Kypc

nab. | mpakr.
3aH. 3aH.

pabota cryeHTa

Jlek.

CaMocTosTeNbHas

1. Pazgen 1. CymHocTh
KauyeCTBa U YIIPABJICHUS UM.

IToaroroska k
CEeMHHApCKOMY ,
MIPaKTHYIECKOMY

3aHATHIO
ITogroroska
JIOKJIaJIOB

CamocrosTenpHoe .
1.1 OcHoOBHBIE KaTeropuu .| VYcrHBIi onpoc MK-1.1,
n3ydeHue yueOHou

U ToHATHA B oOlactu 0,25 0,25 16 N CeMuHapckoe TIK-1.2,
Y HAy4YHOU

yIpaBIeHHUS KaueCTBOM 3aHATUE IK-1.3
JUTEPATYPbL

Pabora ¢
3JIEKTPOHHBIMHA
OMOIIMOTEKaMH 1
CHEIUATU3UPOBAH
HbIMH UHTEpHET-
caiitaMu

ITogroroska k
CEMHUHAPCKOMY ,
MPaAKTHYECKOMY

3aHSATHIO
IToxroroska
JIOKJIaJIOB

CamocrosTenpHoe o
1.2 Hcropus pa3BuTHA .| VYcrHbIil onpoc MK-1.1,
n3yudeHue yueOHou

TECOpPHH u MPAaKTUKU 0,25 0,25 16 N CeMuHapckoe TIK-1.2,
W HAYIHOU

yIpaBJIeHHs Ka4€CTBOM 3aHATHE IK-1.3
JUTEPATYPbL

Pabora ¢
3JEKTPOHHBIMU
OMOIMOTEKaMH 1
CHEIATN3UPOBAH
HbIMH MHTEpHET-
calTaMu




1.3 Mopuenu u
COBPEMEHHBIE KOHIIEIIIHI
KauecTBa

0,25

0,25

16

ITogroroska k
CEMUHAPCKOMY ,
MPaAKTHYECKOMY

3aHIATHIO
ITogroroska
JIOKJIaIOB
CaMocTosATeNIbHOE

U Hay4yHOH
TUTEPATyPHI
Pabora ¢
SJIEKTPOHHBIMHU
OMOIMOTEKAMH U
CIEINATN3UPOBAH
HbIMU MIHTEpHET-
caltaMu

n3ydeHue yuyeOHou

VYerHbIi onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

1.4 DKOHOMHYECKHE
aCIEKTHI Ka4ecTBa

0,25

0,25

16

IToaroroBka k
CEMHUHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO

IToxgroroska

JIOKJIaJIOB
CaMocTosATEIbHOE
n3ydeHne yaeOHon

U Hay4yHOH

TUTEPATyPHI
Pabota ¢

AJEKTPOHHBIMHU
OMOIMOTEKaMH 1
CIEIATN3UPOBAH
HbIMU MHTEpHET-
caltaMu

YcTHBIH onpoc
CemuHapckoe
3aHATHE
TECTUPOBAHHE

IK-1.1,
MK-1.2,
IK-1.3

HWroro mo pazgeny

64

obnactu
MTPUMEHEHNSI.

2. Pazgen 2. Kpamumerpus Kak
HayKa W €€ pOJb, METOOBl H
MPAKTHIECKOTO

2.1 Kpamumerpus  Kak
HaykKa. ITokazarenu
KayecTBa M METOIBl HX
OLICHKHU

0,5

0,5

IToxroroBska k
CEMUHApPCKOMY ,
MIPaKTHIECKOMY

3aHATHIO
ITogroroska
JIOKJIaJIOB
CamocTosTeIpH0e
n3ydeHue yueOHou
U Hay4qHOU
JUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMU U
CHEUaTN3UPOBAH
HbIMH MHTEpHET-
carTaMu

VYcTHbIH onpoc
CemuHapckoe
3aHSATHE

MK-1.1,
IK-1.2,
MK-1.3




2.2 OcHoBHbIE
yIIpaBJICHUS
(MHCTpYMEHTapHid
Ka4yecTBa)

Ka4CCTBOM

10,6

ITogroroska x
CEMUHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO

Brimonaenne

MPAKTHIECKHX pa-
oot
Pemenue
CUTyalui u
TBOPUYECKUX
3aIaHAI

ITonroroBka

JIOKJIaJIOB
CaMocCTOsATENIbHOE
u3ydeHne yueOHon

U Hay4qHOU

JTUTEpPaTypHl

Pabora ¢

AJIEKTPOHHBIMU
OMOINO-TEKAMH 1
CHeIaTu3upOBaH
HbIMU VIHTEpHET-
calTaMu

VYerHsli onpoc
CemuHapckoe
3aHATHE
AynutopHast
KOHTPOJIbHAs
pa-6ota
TectupoBanue

[K-1.1,
MK-1.2,
IK-1.3

HWroro mo pazgeny

15

15

18,6

TIPOAYKIINH

3. Paznen 3. KonTposnb kauecTBa

3.1 Koutponb
MPOAYKIHH

KadyeCTBa

0,5

0,5

12

IToxroroBska k
CEMUHApPCKOMY ,
MIPaKTHIECKOMY

3aHATHIO

Brimonaenne
MPAaKTUYECKUX pa-
60T
CaMocCTOsATENIbHOS
M3y4deHne yaeOHon

U Hay4HOU

JTUTEPATYPHI

Pabora ¢
AJEKTPOHHBIMHU
OuOIMO-TEKAMU 1
CIEIATN3UPOBAH
HbIMH UHTEpHET-
caiitaMu

YcrHbli onpoc
CemuHapckoe
3aHSATHE

AynutopHas
KOHTPOJIbHAs
paborta
TectupoBanme

MK-1.1,
IK-1.2,
IK-1.3

HWroro mo pazgery

0,5

0,5

12

cepTU(UKALUS

4. Paszmen 4. Crangapruzanus,

u

MCETPOJIOTHICCKOC obecrieueHue

KadyeCTBa MPOAYKIIUH




4.1 CranmapTuzanus
YIpaBJICHNH Ka4eCTBOM

B

0,25

0,25 10

3aHATHIO
IToxgroroska
JTIOKJIAZIOB

U Hay4yHOH
JUTEPATYPbL
Pabora ¢

OuOIHO-TeEKaMHU

calTaMu

ITogroroska k
CEMHHAPCKOMY ,
MIPAKTHIECKOMY

CaMoCTOATEIBEHOE
H3yYeHHEe yueOHOU

DJICKTPOHHBIMU

CIeHaIU3UPOBaH
HbIMU MIHTEpHET-

VYerHsli onpoc
CemuHapckoe
3aHATHE

)54

IK-1.1,
MK-1.2,
IK-1.3

4.2 Mertposoruyeckoe
obecrieuenne KavecTBa
TPOIYKIHU

0,25

0,25 10

IToaroroBka x

3aHATHIO
CaMOCTOSATENBHO

U Hay4qHOU
JTUTEpPaTypHl
PaGora c
3JIEKTPOHHBIMHU

HbIMU VHTEpHET-
caiitamu

CEMHHApCKOMY ,
IIPAKTHYECKOMY

u3ydeHne yueOHon

OuOIHMO-TEKAMU 1
CHCLIMAIU3UPOBaH

c

VYerHbIi onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

43 Ceprudukauus B
yIPaBICHHN Ka4eCTBOM

0,5

0,5 10

IToxroroBska k
CEMHHAPCKOMY ,
MIPaKTHIECKOMY
3aHATHIO
CamocTosTeIpH0e
u3ydeHue yueOHou
Y HAy4HOU
JUTEPATYPhI
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMO-TEKAMH K
CIENATN3UPOBAH
HBIMH

YcTHBIH onpoc
CemuHapckoe
3aHATHE

AynutopHas
KOHTPOJIbHAs
pabota
TectupoBanme

MK-1.1,
IK-1.2,
IK-1.3

Wroro no pazneny

5. sx3ameH




5.1 sx3amen

CaMocCTOsATEIbHOE
H3ydeHHe yueOHOU
U Hay4HOU
JTUTEPATYPBI
Pabora ¢
3JICKTPOHHBIMHU
OMOIMO-TEKaAMH K
CHEIUATN3UPOBAH
HbIMH VHTEpHET-
calTaMu

YCTHBIH O1poc

MK-1.1,
IK-1.2,
IK-1.3

HWroro mo pazgemy

Uroro 3a cemectp

124,6

OK3aMCH

Hroro mo JUCLHUILINHE

124,6

9K3aMCH




5 O0pa3oBaTe/ibHbIE TEXHOJIOTHHI

OO6pazoBarenbHbIE U UHPOPMAIIMOHHBIE TEXHOJIOTHH

W3yyenne aucuumianHbl «YIOpaBlieHHE KadyecTBOM» TPEAnojiaraeT He TOJbKO
3allOMMHAaHUE W TMOHMUMAaHWE, HO W aHaju3, CUHTe3, pediekcuto, GopMupyeT yHUBEpcalbHbIE
YMEHHSI M HaBbIKH, SIBIISIIOIIMECS OCHOBOM cTaHOBJeHMs MpodeccuoHana. OAHAKO TOJIBKO
CpeICTBa TUCHMIUIMHBI «YTPaBICHUS KAayeCTBOM» HEAOCTATOYHBI Ui (POPMHUPOBAHUS
KITFOYEBBIX KOMIIETEHIINH OyAyIIero BhIITYCKHUKA.

B nacrosmee Bpemst OAHON U3 3a/1a4 COBPEMEHHOM BBICIIEH LIKOJIBI ABJISIETCS ITOATOTOBKA
KOMIETEHTHOT 0, THOKOT'0, KOHKYPEHTOCIIOCOOHOTO CIIEeLUAaINCTa, CIIOCOOHOTO K MPOyKTUBHOM
npoeCCUOHATBHON JEesTeIbHOCTH, K OBICTPON aJanTaldd B YCIOBUSX HAYYHO-TEXHUYECKOTO
porpecca, BIAJCIOMIETO TEXHOJOTHSIMH B CBOEH CIENHUAIbHOCTH, YMEHHEM HCIIOIb30BaTh
NOJYYCHHBbIC 3HAHUS MPU PelIeHHH NMPO(eCCHOHANBHBIX 337ad. B cBs3M ¢ 3TUM B y4eOHOM
nporecce HEoOXOJUMO HCIONIb30BaTh MOMHUMO TPAJWLIMOHHBIX (OPM MPOBEICHUS 3aHATHIM
TaK)Ke aKTUBHbIE U UHTEPAKTUBHBIC (DOPMBI.

C uenbto GhopMUpOBaHHS U Pa3BUTHS MPO(EeCcCHOHATBHBIX HABBIKOB OOYYaIOIIUXCS B
paMKax peanu3alii KOMIIETEHTHOCTHOTO TOAXO0Ja B Y4eOHOM IIpolecce MpH MPOBEICHHH
JICKIMOHHBIX 3aHATUNA UCHOJB3YETCs] O0OBSICHUTEIbHO-UILTIOCTPATUBHBIA METOJ C 3JIEMEHTaMU
poOJIEMHOTO H3JI0KEHUS yueOHO HH(OpMAITHH.

JlekmOHHBIN MaTepuall Kypca «YIpaBlIeHHE KaueCTBOM» 3aKpeIUIsieTcsl B XOJe
IPOBEICHUS JKCIIPECC-OMPOCOB (OMPOCOB HAa JICKLUH); MUCHBMEHHBIX KOHTPOJIBHBIX paboT;
BBITMIOJTHEHUSI MIPAKTU-YECKUX PabOT (Ha mpUMepe KOHKPETHBIX OpraHU3aluil); MpelCTaBICHUS
IPE3CHTALMN; HCIIOJIb30BAHUS AKTHBHBIX M MHTEPAKTUBHBIX METOJOB IpPU IPOBEICHUU
MPAKTHYECKUX 3aHATUH:

[} oOyueHue Ha OCHOBE OIbITa — AKTUBU3ALIMs T03HABATEIBHOMN €A TEIBHOCTH CTYIEHTOB
3a CUeT accOolMalUi MX COOCTBEHHOTO OIbITa C MPEAMETOM HU3YYEHHUS C LENbI0 Pa3BUTHS
CHOCOOHOCTH K 0000IIEHHUIO, aHATIN3Y, BOCTIPUATHIO HH()OPMAIHH;

(] UMHTAIMOHHBIC YNPAXHEHUs (YINPAXXKHEHUs 1O MHCTPYKIIMHU), METOI «Case Study»
(«pemieHue CUTYalLlMOHHBIX IIPOU3BOJICTBEHHBIX u YIPaBIEHYECKUX 3az1a4»),
MACTAK-TexHon0THI0 (METOZ aKTHUBHOTO COIMOJIOTUYECKOTO TECTUPOBAHHUS, aHAIM3a H
KOHTPOJISI), METOJI MO3TOBO aTaku, 00y4eHHe yepe3 HayqYHO-UCCIIE0BATENbCKYI0 paboTy U Ap.,
KOTOpBhIE  CIOCOOCTBYIOT  Pa3BUTHUIO  DKOHOMHUYECKOTO  MBINUICHHS,  (OPMUPOBAHUIO
OOMIEKYIBTYPHBIX M TMPO(ECCHOHAIBHBIX KOMIIETCHIMH OOYyYaromuxcs, a TakKe HaBBIKOB
pellleHnsT HeCTaHJAPTHBIX SKOHOMHYECKMX M yMpaBIeHYECKHX 3a7ad, oOpaOOTKH U aHaIu3a
KOMMepUecKoi nHpopMaIuu, GopMHUPOBAHUIO TOTOBHOCTH K TPO(HEeCCHOHAILHOM a1l TaliH,

[] yueOHast TUCKyCCHSI — TPOBEICHIE CEMUHAPOB-00CYKICHUI U CEMUHAPOB-TUCKYCCHIA,
KOTOpbIe TPEAINONaraloT JUAJIOTHYeCKoe OOIIeHWe YYacTHHKOB, B TIpolecce KOTOPOTO
00CyK-Jal0TCS U PEIIAIOTCs aKTyallbHbIE IPOOIEMHBIE BOIIPOCHI B 00JaCTH MEHEKMEHTA;

(] pomeBas WMHTALUs CTyJAEHTAMH pEaJbHOH MNPO(ecCHOHANBHOW JesITeIbHOCTH
(tenoBas urpa) ¢ BeIOTHEHNEM (QYHKIUI CIISIIMATUCTOB HAa PA3TUYHBIX pa00YNX MECTax.

JUia  mpoBeneHUsT  KOHTPOJIbHO-ITMArHOCTHYECKHX  MEPONPUATHN  IpejiaraeTcs
HCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECThI, TECTHI JII CAMOJIUATHOCTUKH, JIUCTHI
CaMOOIICHKH JJISi DKCIPECC-IUAarHOCTHKH (Hampumep, 3(PQPEeKTUBHOCTH JIEKIMU, COAEp KaHUsS
JUCITATIITAHBI ).

Texyuuii KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYLIECTBIIETCS B BU/I€ TECTUPOBAHUS
WM BBITIOJIHEHUSI MUHU-KOHTPOJIBHBIX paboT.

CamocrosTenpHas padoTa CTyIE€HTOB MOJKPEIISETCS HCIIONBb30BAaHUEM SJIEKTPOHHOTO
Mo-co0us MO JAaHHOW JUCIUILTHHE.

Taxum 00pa3oM, NpUMEHEHNE MHTEPAKTUBHBIX 00PA30BaTENIbHBIX TEXHOJIOTUNA PUIAET
WHHOBAIIMOHHBIN XapaKTep MPaKTUYECKH BCEM BHUIaM YUEOHBIX 3aHATUHN, BKIIOYAsl JIEKIIMOHHBIE.
[Ipn »TOM nenaeTcst akLEHT Ha Pa3BUTHE CaMOCTOSITENILHOTO, MPOAYKTHBHOI'O MBIIUICHUS,
OCHOBaHHOTO Ha IMAJIOTHYECKUX MPpUEMaX, CyObEKTHOM MO3HUIIMH 00YYaIonerocs



B 06pa30BaTCHI:HOM npornecce. TeM caMbBIM CO31aI0TCS yciaoBud A peajin3aliuu
KOMIIECTCHTHOCTHOI'O ITOAX04a IMTPU U3YUCHUN JUCITUITIIMHBI «YI'IpaBJ'ICHI/Ie Kauy€CTBOM)).

6 YueOHO-MeTOANYECKOE 00ecTeYeHre CAMOCTOSITeIbHOI PadoThI 00y4aromuxcst
[IpencraBneno B mpunoxenuu 1.

7 OneHo4HbIe cpeacrea AJd MPOBEACHUA l'[pOMe)KyTO‘-lHOﬁ aTrecralumn
Hpe)lCTaBJIeHH B IPHUJIOKCHHU N 2.

8 YuedHo-MeToqMYecK0e M HH(POPMAIIHOHHOE 00ecTiedeH e TUCIUTLTUHBI (MOTYJIs)

a) OcHoBHAas JIUTepaTypa:

1. Ky3nenosa, H. B. Ynpasnenue kauectBoM : yueoHoe nocodue / H. B. Ky3nerosa. - 4-¢
u3a., crep. - Mocksa : @JIMHTA, 2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekct :
anektpounsii. - URL: https://znanium.com/catalog/product/1588129 (mata oOparieHus:
03.02.2024). — PesxuM q0oCTyIIA: MO MOIUCKE.

2. Kysuenosa, H. B. MnctpymenTapuii kauectsa : yueOHoe mocodue [1s By3oB] / H. B.
KysnenoBa ; Maruutoropckuid roc. texuudeckud yH-T uMm. I'. . HocoBa. - Maruuroropck :
MITY mm. I'. . Hocosa, 2020. - 1 CD-ROM. - ISBN 978-5-9967-1804-7. - 3aru. ¢ TUTYyIL.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/3020  (nara
obpamienus: 16.08.2023). - MakpooObeKT. - TeKcT : 31eKTpOHHbIN. - CBeICHHSI JOCTYITHBI TAKKE
Ha CD-ROM.

3. Ky3nenosa, H. B. DBourorust MBIIIICHHS B 001aCTH YIIPABICHHUS KA4ECTBOM : y4eOHOE
noco6ue [ By30oB] / H. B. Ky3uenopa ; MarHUTOropcKkuii roc. TeXHUu4eckui yH-T uM. . W.
HocoBa. - Marautoropck : MITY wmm. I U. Hocoma, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3ari. c TUTYIL. JKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2546 (nara oopamenus: 16.08.2023). -
MakpooObeKT. - TekcT : a1eKTpoHHBIH. - CBeneHus noctynHbl Takke Ha CD-ROM.

4. Kysnenosa, H. B. CoBpeMeHHbIe KOHLEMIUU U MOJIEIH YIPABJICHUS KaueCTBOM !
yuebHoe mocooue [ By3oB] / H. B. Ky3nemnosa ; MarHuTOropckuii roc. TEXHHUECKUN YH-T HM.
I'. . HocoBa. - Marautoropck : MI'TY um. I'. . Hocora, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3arm. c TUTYJL. JKpaHa. - URL.:
https://host.megaprolib.net/MP0109/Download/MObject/2542 (nata obpamenus: 16.08.2023). -
MakpooObeKT. - TekcT : aiekTpoHHBIN. - CBefeHus 1ocTymHbI Takke Ha CD-ROM.

0) JlonmosiHUTeIbHAS IMTEPATYpa:

1. ApuctoB, O. B. Ympasienue kadectBoMm : yueOnuk / O.B. ApucroB. — 2-¢ u3f.,
nepepad. u gon. — MockBa | UHOPA-M, 2024, — 224 c¢. — (Beicmiee obGpaszoBanHmue:
bakanaspuar). - ISBN 978-5-16-016093-1. - Tekcr : onektponssii. - URL:

https://znanium.com/catalog/product/2127015 (mara o6pamenus: 03.02.2024). — Pexum
JIOCTYTIA: TIO TTO/IITUCKE.

2. Poxkos, B. H. Ymnpasnenune xauectBom : yuebuuk / B.H. PoxkkoB. — Mocksa :
OOPYM : UH®PA-M, 2022. — 336 c. — (Bricmiee o6pazosanue). - ISBN 978-5-00091-791-6. -
Tekcr : anexTponnsiii. - URL: https://znanium.com/catalog/product/2051479 (marta obpaiueHus:
03.02.2024). — Pesxum qocTyma: 1o moJImrcKe.

3. Cucrema MeHeI)KMEHTa KauecTBa Ha TMPOMBIIUICHHOM TMPEANPUATUU  ydeOHOe
nocobue / A. C. Jlumapes, M. 1O. Me3un, E. I'. Kacarkuna u ap.; MI'TVY. - [2-e u3n.]. -
Marnurtoropek : MI'TY, 2017. - 1 snekrpon. onT. muck (CD-ROM). - 3ari. ¢ TuTyI1. 9KpaHa. -
URL: https://host.megaprolib.net/MP0109/Download/MObject/20945 (nata oOparieHwus:
02.10.2023). - MakpooObeKT. - TeKcT : aneKTpoHHbIi. - CBeieHus 1ocTyHbI Takke Ha CD-ROM.



4. CucremMa MEHEDKMEHTA KayeCcTBa Ha IPOMBILIICHHOM MPEIIpUATHY © yaeOHoe nmocoodue / A. C.
Jlumapes, U. FO. Mesum, E. I'. Kacatkuna u ap.; MI'TY. - Marautoropck : MI'TY, 2017.-250¢. :
TalII., CXEMBI, auarp., rpad. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1496 (mata obparuenus: 29.09.2023). -
MaxkpooOBeKT. - TEKCT : 3JIeKTPOHHBIHA.

5.Kysnenosa, H. B. Ympasnenue kauectBom : yuebnoe mocodue / H. B. Kysnerosa ;
MI'TY. - Marauroropck : MI'TVY, 2018. - 1 snektpon. ont. auck (CD-ROM). - 3aru. ¢ tutyn.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2137 (nata obpamicHus:
16.08.2023). - MakpooObekT. - TekcrT : anekTpoHHbIit. - CBeieHus nocTynHbl Takxke Ha CD-ROM.

B) MeToan4yeckne yKa3aHus:

1. Kysnenosa, H. B. Ynpasienue kauectBom : npaktukym / H. B. Ky3nenosa ; MI'TY. -
Marautoropck . MITY, 2016. - 187 c. : wr, cxembl, Tabm., rpad., mumarp. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1707 (nata obparienus: 16.08.2023). -
MakpooOBeKT. - TEeKCT : 371€KTPOHHBIM.

2. KysuenoBa, H. B. Menemxment : mpaktukym / H. B. Kysuemoma ; MITY. -
Marautoropck :  MITY, 2016. - 89 ¢ . cxems, T1abm. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1706 (nata obparienus: 16.08.2023). -
MakpooOBeKT. - TEeKCT : 371€KTPOHHBIH.

3. Kyznenora, H.B. VYmnpaBnenue kadecTBOM. MeToauuecKue pPEKOMEHIAMH K
CEMUHAP-CKUM 3aHATUSAM M CAMOCTOSTEIHLHON paboTe CTYIEHTOB CIEIUATLHOCTH « MEeHEIKMEHT
ooranuzanuny» / H.B.Kv3nenosa. — Marauroroonck: Mal'V. 2006.- 32¢

r) [Iporpammuoe o6ecnieuenne u UHTepHeT-pecypcebl:

IIporpamMHoe oGecrieyenne

HanmenoBanmne o
0o Ne noroBopa CpoK AeiCTBHS TUIICH3UN
MS Office 2007, 135 41 17.09.2007 Gecopoamo
Professional
7Zip CBOOOIHO PacCHpOCTPAHIEMOE 0eCcCpPOYHO
FAR Manager CBOOOJHO PaCIpPOCTPAHIEMOE 0eCcCpOUHO
Double CBOOOJHO pacIpOCTPaHAEMOE
0

Commander 110 ceepoto
Linux Calculate [cBoOomgHO pacmpocTpaHsemoe 0OECCPOUHO
Bpaysep Yandex |cBOOOAHO pacnpocTpaHIeMoe 0eCcCpoUHO

IIpodeccuonasibabie 6a3bl JaHHBIX U HH(OPMALMOHHBIE CHIPABOYHbIE CHCTEMBI
Hasanue kypca Ccblika

Poccmiickass  ['ocynmapctBeHHas — OMOJIMOTEKa.
Karanoru
®denepanbHbIi  00pa30BaTENbHBIN  TTOPTAT
Dkonomuka. Conuosiorust. MeHePKMEHT
JniekTpoHHbIc pecypert Gnomotekn MITY mu. https://host.megaprolib.net/MP0109/Web
[.1. HocoBa
ITouckomas cuctema Axagemusi Google (Google

https://www.rsl.ru/ru/4readers/catalogues/

~ |nttp://ecsocman.hse.ru/

URL.: https://scholar.google.ru/

Scholar)
HaI_II/IOHaJ'ILHa}I I/IHCI)OpMaI_II/IOHHO-aHaJ'II/ITI/I‘IeCKaH
cuctema — Poccuiickuii unHgekc Hayunoro|URL: https://elibrary.ru/project_risc.asp

mutuposanus (PYHII)




DjekTpoHHas 0a3a mepuoauuecKux m3maHuii East View
Information Services, OO0 «<MBHUC»
9 MaTepuajIbHO-TEXHHYECKOE 00ecnedeHue TUCIUILTHHBI (MOYJIs1)

https://dlib.eastview.com/

MarepuanbHO-TEXHHUECKOE 00eCIIeUeHUE TUCIUILTHHBI BKIFOYACT:

1. YueOHbie ayquTOpHH ISl IPOBEACHMSI 3aHATUH JICKITMOHHOTO THITA

- MynbTUMeIUiTHBIE CpeICTBA XpaHESHUS, TIepeIadur U IPEICTaBICHUS HHPOpMaIUH.

2. YycOHbIC ayAMTOPUH I TPOBEACHHS NPAKTUYCCKUX 3aHATHH, TPYIIOBBIX U
WHIMBUIYTbHBIX KOHCYJIBTAIMA, TEKYIET0 KOHTPOJISI K TPOMEXKYTOYHOM aTTeCTalun

- MynpTHMeEIUHBIC CPEACTBA XPAHCHHUS, IEPEIaYH U IPEICTABICHHUS HHPOPMAITIH.

- Komrmiekc TecTOBBIX 3alaHWil Il MPOBEICHUS IPOMEKYTOUHBIX U PYOCIKHBIX
KOHTPOJIEH.

3. [ToMenieHus 11 CAaMOCTOSATENBHOM paObOTHI 00yUYarOIINXCS

- Tlepconanbhbie kommbioTepsl ¢ makerom MS Office, Beixomom B MHTepHET U C
JIOCTYTIOM B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEIbHYO Cpely YHUBEPCUTETA

4. TlomemeHusi s XpaHCHUS U MPOPHIAKTUYECKOTO OOCITYKHMBaHUS Y4eOHOTO
000py10BaHUS

- Ixader jans  XpaHeHUs  y4eOHO-METOJUYECKOW JOKYMEHTAIluH, Y4eOHOTO
000py1I0BaHUS M y4eOHO-HATJISTHBIX TOCOOMIA.



IIpunioxkenne 1 YueOHo-MeToANYeCKOe 00eciedeHHEe CAMOCTOSITeJIbHON PadoThI 00y4Yaro X Cs
Mo mucunnnmae «YpasieHne KaueCTBOM) IPelyCMOTPEHa ayIMTOpHas M BHeay IUTOpHAast CAMOCTOSTEIbHAs
pabora oOyyarommxcs.
CamocTosTenbHast padoTa 00y4aromuXcsl MpeyCMaTpUBaeT:
— TpopaboTKy JEKIMOHHOTO MaTrepHana, H3y4eHHEe M KOHCIEKTHPOBAaHHE NOIOJHHUTEIBHOTO MaTepuaia IIo
KXIOW TeMe JICKIMOHHBIX 3aHSATHH;
— TOATOTOBKY K CEMHHAPCKMM H TPAKTHYCCKUM 3aHATHAM: W3y4eHHE y4eOHOW M HOPMAaTHUBHO-CIIPABOYHOMN
JUTEPATYPhI, KOHCIIEKTOB JICKLMH, IOATOTOBKA K BHIIOJIHEHHIO KOHTPOJIBHBIX padoT
— paboTac DJIEKTPOHHBIMH OHONIHOTEKaMH M CIICIHAIN3HPOBAHHBIMU VIHTEpHET-caliTaMH.

Ilepeyens TeM 1151 MOATOTOBKH K CEMUHAPCKHUM 3aHSITHIM

Pazgen 1. CymHoOCTh KayecTBa U yNPABJIeHUS UM.

Tema 1. OCHOBHBIE KaT€rOpUH U MOHSTHS B 00JIACTH yIIPABICHUS KAY€CTBOM

[NonsTre xauecTBa. MHOr0acIeKTHOCTh KauecTBa.

KavecTBO Kak sKOHOMHUYECKass KATErOpusi U OOBEKT yIPaBICHUsL.

3HaveHNe TOBBIIICHHS KauecTBa.

KavecTBO 1 KOHKYpEHTOCIIOCOOHOCTH ITPOTYKINH.

OCHOBHBIE KaTE€rOpHH U MOHATHS B 00JIACTH YIIPABICHUS KAY€CTBOM.

Tema 2. I/ICTopm Pa3BUTHUS TEOPUH U MPAKTUKH YIPABICHUS KAIECTBOM

CraHOBICHUE U Pa3BUTHE MEHEPKMEHTA KaueCTBA. DBOJIOLHS MBIIIIEHHUS B 00JIaCTH yIIPABICHUS
kadecTBOM. ['ypy KauecTBa.

OCHOBHBIE JTaIlbI Pa3BUTHA CUCTEM Ka4Y€CTBa.

Cramuu pazBuThs Gpuiaocopun KauecTsa.

Poccuiickuii ONBIT yIIpaBJICHUSI KAUECTBOM.

B3anmocBs3b 00111ero MeHePKMEHTa 1 MEHE/DKMEHTa KayecTBa.

OBpEMEHHBIE KOHIICTIIINY ynpaBiieHus kauecTBoM. Konuenuums TQM

CoBpeMeHHbIE TTOAXOAbI K YIIPABICHHIO KAYeCTBOM MPOJIYKIIHH.

CuCTeMHBIN TOAX0 K YIPABICHHUIO KaY€CTBOM.

Cymrocts CMK (cucteMbl MEHEKMEHTA KaueCcTBa).

OcHOBHBIE TTOJIOKEHHUS KOHTIETIHH Beeobiero ynpasienns kauectsoM (TQM). dyrkrmu TQM.
Buenpenue konteniun TQM Ha pOCCHHCKUX MPEINPHUSITHSIX.

MeToI0T0THS «IIECTh CUTMY - KaK HOBBIH ITOJIX0J] K 00ECTIEYEHHIO Ka4eCcTBa.
KOHOMMKaA YIIPaBJICHUA Ka4Y€CTBOM

OcCHOBHEBIE KaTE€TOpUH DKOHOMHKH YIIPAaBJICHUA KAQ4YECTBOM.

VYnpasneHue 3aTpaTaMu Ha oOecliedeHre KauecTBa.

Merto/ipl aHaJIM3a 3aTpaT Ha Ka4ecTBo.

DkoHomu4ecKas 9Q(PEKTUBHOCTD YIIPABICHHS KaYeCTBOM.

[MpuHumns! onpenenenns 3GHEKTUBHOCTH YIIPABICHHUS KAYECTBOM.

VYnpasneHune 3aTpaTaMy Ha Ka4eCTBO IPH ITPOBEICHNH ITPOCKTHOTO aHAIIN3A.
Wndopmannonnas 6a3a aHanu3a 3aTpaT Ha Ka4€CTBO MPOIYKIIHH.

[Tpumenenne GpyHKINOHAIBHO-CTOMMOCTHOTO aHAJIN3a B YIIPABJICHHH Ka4€CTBOM.
Onrtumu3aIys ypoBHs Ka4ecTBa IPOJYKTOB TPYAa.

Pa3gen 2. KBantuMeTpus Kak HayKa U ee pojib, METOABI M 00/1aCTH MPAKTHYECKOI0 IPUMeEHEeHHUsI.
Tema 5. KBanumerpus Kak Hayka M €€ IPAaKTHIECKOE UCIIOIb30BAaHNE B YIIPABICHNUH Ka4€CTBOM

agrwbdE

!‘

Tewma 3.

Tema 4.

wCoNour,wNnPRPVOOURrLONMPRPOORWN

1. KBanmmmerpus kak HayKa U €€ poJib B YIIPaBICHUH KaueCTBOM.

2. Kraccudukarms, 3aiauu 1 METO/Ibl KBATUMETPHH.

3. [Noka3arenu kauectBa. Knaccudukanus 1 HOMEHKIIAaTypa [OKa3aTelled KauecTBa.
4, W3mMepeHue U olieHKa MoKa3aTeell KauecTna.

Tema 6. lHCTpyMEHTBI ¥ METO/IBI YIIPaBJIEHHS Ka4eCTBOM
1. OcHOBHBIE HHCTPYMEHTHI M METO/IbI YIIPaBIICHUS KadyecTBOM. Kiraccudukaryss MeTo10B yIpaBiIeHHs

Ka4eCTBOM.
CraTtucTuieckre MeTO bl YIPaBIICHHSI Kau€CTBOM.
FMEA — anamus.
DKCIIEPTHBIC METOJIBI YIIPABIICHUS KAYECTBOM.
ABC-meTop.
Mertob! HccrefOBaHUs YIPaBIeHHS KayeCTBOM.
OueHka 3aTpaT Ha MEHEPKMEHT KayecTBa.
Pa3gen 3. KontpoJib kadyecTBa NPOAYKIMH
Tema 7. KoHTponb KadecTBa NpOIyKIIUU

1. Opranuszauusi W KOHTPOJIb KauecTBa.

2. Texuuueckuit koHTpoib kadecTBa. OTK.

3. OpraHuzanusi JesATENbHOCTH CIYXObI KauecTBa Ha IPEIIPHIATHH

Nookwn



Pazgen 4. CranpapTusanus, cepTu(UKANNs M MeTPOJIOruyeckoe odecneyeHue Ka4ecTBa NPOLYyKIUH
Tema 8. CrangapTuzanys IPOIYKIHH U €€ POJIb B 00ECIIeYeHNH KauecTBa

1. CrangapTuzanys: OHATHE, CYIIHOCTD, LIEJIH, 3aa4y, IIPUHIMITEI, (QyHKINU, METO/IbI, BUBI.

2. HopwmatuBHBIE TOKYMEHTHI 110 CTaHAAPTU3ALNH.

3.  MexayHapoIHOE COTPYAHMUYECTBO B 00JIACTH CTAaHAAPTU3AINHI: MEKIOCYIapCTBEHHAsI CHCTEMA
craagapruzanmn (MI'CC); MexIyHapoIHBIE OpTaHU3aLNH IT0 CTAaHIAPTHU3AINI, OpraHu3aIusl paboT mo
crangaprusanyy B pamkax EC.

TeHaeHIMN 1 OCHOBHBIE HAMPABICHUS Pa3BUTHS CTaHIAPTU3AINN.

Cranpapt: OHATHE, CYITHOCTD KIacCU(UKAIIHSL.

IMopsinox pa3pabOTKH U YTBEPKAECHHS CTaHAAPTOB.

TexHuuecKre yciIoBUs — KaK HOPMATUBHBIN JIOKyMEHT

Cucrema crangaptos ICO cepuu 9000.

VYnpasnenue Ha ocHoBe Bepcuu cranaapros 1ICO 9000:2000.

9. Metposornieckoe odecriedeHre KauecTBa MPOayKIHN

Mertponorust Kak AesiTeIbHOCTb 10 00eCIIEUSHNIO KauecTBa MPOITyKIIHH.

OCHOBHBIE TIOHSATHS B 00JIACTH METPOJIOTHH.

Tl'ocymapcTBenHas cucrema obecniedenus eauHcTsa m3mepenui (I'CI).
MesxayHapoaHbIe U perHOHAIbHbBIE OPTaHU3aIMN 110 METPOJIOTHH.

T'ocynapcTBeHHBIE METPOIOTMUECKUM KOHTPOJIb U HAA30pP.

Tema 10. Ceptudukanus B ynpaBiIeHUH KaueCTBOM

Ceprudukarys: HOHITHE, CYIIHOCTb, IIEH, 3aJa4H, IPUHIUIIbI, YIaCTHUKH, IPAaBOBOE 00ECIICUCHHE.
Bupngbl ceprudukanmu.

[TpaBuiia U TOKYMEHTBI 110 MPOBEJCHUIO padOT B 00JIACTH CEPTUPHUKALIIH.

[opsimok, mpaBmiia 1 CIOCOOBI (CXEMBI) TPOBEACHUS CePTU(HUKAIIUH TPOAYKIIUH U YCIYT.
MesxayHapoHble OpraHU3aluy M0 CEPTUHUKALINH.

HpaKTI/I‘IeCKaH paboTa «AHaJIN3 HOPMATUBHO-TEXHMYECKOH JTOKYMEHTAlWH B 00JIACTH YIIPaBICHUS

Ka4ecTBOM». «MeXayHapoAHble OpraHU3ally 0 CTaHIapTH3ALNH ,CEPTUPHUKAIIIHA 1 METPOIOTHUI»
MeTtoauyeckne PpeKOMeHJAlMH [JIsl HOATOTOBKH K CEMHHAPY

CeMuHaApCKOE 3aHATHE SBISETCS OAHON M3 HaHOOJIee HCHONb3yeMBIX (DOPM MPOBEJCHUS yUeOHBIX 3aHATHH,
npearnoaramnei 00cysk1eHre OCHOBONONATAIOMINX U HanboJIee CI0KHBIX MPOOJIeM TUCIUILIMHEL 'Y IpaBlieHHE
KayecTBoM".

OCHOBHBIMH LIEJIIMH CEMUHAPCKUX 3aHATHH SBISIFOTCS:

v yrayGlieHue ¥ pa3BUTHE 3HAHMM MO BOMPOCAM TEOPMU W MPAKTUKH YIIPABJICHUS KAayeCTBOM, M3JI0KEHHBIX Ha

JICKIIMOHHBIX 3aHATHUSIX M TIOJIyYSHHBIX B IIPOIIECCE CAMOCTOSATENLHOM yueOHOI paboThl;

v (opMUpOBaHME YMEHHIl M HABBIKOB CaMOCTOSATENHLHOW paboThl ¢ y4eOHOM W CIPaBOYHON JIMTEPATYPOH,

HaYYHBIMH U IPyTUMU HH(OPMAIIMOHHBIMU MaTepHaIaMH;

v npuoOpeTeHHe yMEHHI U HaBBIKOB O00OOIIEHMs, aHANM3a W IPABUIBHOCTH H3JIOKEHHS MATEpPHAIOB IO

COOTBETCTBYIOIIEH IpobIeMe WK BOIPOCY;

v 0000IleHHEe ¥ WCIONB30BAHUE TEPENOBOTO OINBITA PEIICHUs NPOOJEM U BONPOCOB B IMOCIEAYHOLICH
npodeccronansHoli padore;
v' KOHTpOJIb YCBOEHHS y4eOHOTO MaTepHaa.

O0s13aTeTbHBIM YCIIOBHEM yJacTHsI CTYACHTA B CEMHHAPCKOM 3aHATHH SIBIISICTCS TPEIBAPUTEIbHAS
MOATOTOBKA K HEMY, BKITIOUAIOIIAs H3yYeHNE PEKOMEHIOBAHHOMN JINTEPATYPHI U BHINOJHEHNE COOTBETCTBYIOIINX
YKa3aHUM MpenogaBaTess.

©CoNo O~

Tem

S-"'.J>.°°!\’!—‘m

apwdE

IIpumepnbie Bonpochl 1J1s  codeceoBaHusi (YCTHOTO ONPOCa) MO0 KYpCYy «YMNpaBjieHHe KaueCTBOM

Pazgen 1. CymHocTh KayecTBa U yNPaBJIeHUS UM.
Tema 1. OCHOBHBIE KaT€rOpUH U MOHSTHS B 00JIACTH yIPABJICHUS KAY€CTBOM

1. Yro moHmMmaeTcs moj Ka4eCTBOM TPY/1a, NPOIYKLUH, YCIyTH?

2. B uyem 3akmodaercss CyHIIHOCTh HAIMOHAJIBHOTO (MOJMTHYECKOTO, TEXHUYECKOI0, SKOHOMHYECKOTO,
COIIMAJIBHOTO, MOPAJILHOT'0) aCHEKTa KadecTBa?

3. B uem 3aximouaercst 3HaUCHUE YIIPABICHHS KAY€CTBOM MPOIYKIUH (YCIYTH) HA COBPEMEHHOM JTare?

4. Kakue npuunHbl 00yCIaBIMBAIOT HEOOXOAMMOCTH ITOBBIIICHUS W OOECIICUCHHSI KAadecTBa HPOIYKIHH U
ycyr?

5. OxapakrepusyiiTe TOAXOIBI K KAYECTBY C TOYKU 3peHUs moTpeduTesns u mpousBonutens? [louemy Hemb3s
paccMaTpuBaTh Ka4€CTBO M30JMPOBAHHO C 3THX MO3HLIUH?

6. B uem paznuune (M CXOACTBO) MOHATHI «yIIPaBICHUE KaUECTBOM»® U «MEHEIXKMEHT Ka4ecTBa»?

7. Kax cOOTHOCATCS] MPUHIHUITBI KOHKYPEHTOCIIOCOOHOCTH M Ka4eCTBA MPOTyKITHH?
Tema 2. Mctopus pa3BUTHS TEOPUH U MPAKTUKHU YIPABICHUS Ka4eCTBOM

1. Tlepeuuncmute OCHOBHBIC CTAIUU PUIOCOPHU KaUeCTRA.

2. B ueMm 3aKiIr0YarOTCsI OCHOBHBIC OCOOCHHOCTH SITTOHCKOTO OIBITA YIIPABICHHS Ka4eCTBOM?

3. B u4em 3aximodaercst cymHOCTb ONBbITA yIpaBieHus kauecTtBoM B CIIIA?



4. B yem 3akiovaeTcs CYIIHOCTh OCHOBHBIX HAllpaBJCHUH pa3BUTHs YNpaBieHHs KadyecTBOM B Poccum
NPUMEHUTENBHO K YCIOBHUSAM pBIHOUHOM »KkoHOMMKM? [Ipu kakux ycnoBusx B Poccum BO3MOMXKHO pellieHHue
npoOJieMbl obecrieueHns KauecTBa MPOAYKIMU U yCITyTr?

5.  OxapakrepusyiiTe 3Be3/1bl KauecTBa?

6. Kaxk B3anMocBsA3aHbI 00NN MEHEDKMEHT M MEHEKMEHT KadecTBa?

Tema 3. Mozenn ¥ COBpeMeHHBIE KOHIIEIINN Ka4eCcTBa
[lepeuncnure OCHOBHBIE AT YIIPABICHUS KAYECTBOM.
Kaknum TpeGoBaHMAM JOIKHA YIOBJIETBOPATH CUCTEMA YIIPABICHHS Ka4eCTBOM?
OxapakTepu3yiTe 6a30BbIE MOJICTH Ka4eCTBa.
[epeuncnure ocHoBHbIe GyHKIMK TQM.
B kakoii mocie10BaTeIbHOCTH MPOBOAATCS PAOOTHI IO CO3MAHHIO CUCTeMbI TQM?
B uem 3akimoyaeTcsi CyIHOCTh KOMILIEKCHOTO YIIPaBiIeHUS KaueCTBOM?
B kakoil cremeHH mepexoa K KOMIUIEKCHOMY YIPAaBJICHHIO KauyeCTBOM pacUIMpHi (GYHKIHH CHUCTEM
YIPaBJICHUS KaueCTBOM?
8. Ilepeuncnure ocCHOBHbIE (DYHKIMH CIY>KOBI MEHE/PKMEHTa Ka4eCTBa B COBPEMEHHOI OpraHU3alny.
9. [Ilepeuncnure OCHOBHBIE TOJIOKEHUSI CHCTEMHOTO MOAXOA K YIPABJICHHIO KaYE€CTBOM.
Tema 4. DKOHOMHUYECKHE ACIIEKTHI KAUeCTBa
1) B 4em 3akimovaeTcsi IKOHOMHYECKOE COJICPIKaHUE KadyecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHHU?
2) Tlo KaKiuM OCHOBaHMSIM MOYKHO KJIaCCH()HIMPOBATH 3aTPATHI HA KAYECTBO?
3) IlpuBemure mNpUMepBI KAIBKYJIALHMHI 3aTPAT HA KA4eCTBO.
Paznes 2. KBajmMeTpusi Kak HayKa U ee poJib, MeTOAbl M 00/1aCTH MPAKTHYECKOI0 NPHMMeHEeHHsI.
Tema 5. KBanumetpus kak Hayka. [TokazaTenu kauecTBa U METObI UX OIICHKH

1. Yro mpenctaBisieT co00i coBpeMeHHas KBauMeTpusi? Ee posib B yrpaBIeHUH Ka4eCTBOM.

2. Ilepeuuncnure 3a7auu, KOTOPbIE MOXKET pEIIaTh KBUTUMETPHS [IPU YIPABICHUN Ka4eCTBOM?

3. MaiiTe knaccuduKaIuio mokasareynei KadyecTsa MpoIyKIUH U YCIyT MO BaKHEHIINM KJ1acCU(UKAINOHHBIM
MPHU3HAKAM.

4. Kakue noka3zarenu XxapakTepru3y0T YPOBEHb KauecTBa MPOLYKIIHU?

Uro mpencTaBiseT co00i HHTETPATBHEIN TOKa3aTelh KadecTBa?

Kak yBs3aTh mokazareny moTpeOUTeTbCKOTO U IMPOU3BOIACTBEHHOTO KauecTBa?

CocraBbTe cXeMy B3aUMOCBSI3eH IMOKa3aTeleil kKauecTBa, HauboJee 4YacTo NCIOJIb3yEMBIX B KBAIMMETPHUH.
KakoBa cymHocTs qudhepeHnnansHoro, KOMIIEKCHOTO M CMEMIAHHOTO METOIOB OLICHKH YPOBHS KauecTBa?
Ucnonb3yst Texctel M 1wuaH  onucanus HTJ, npoaHanu3upyite Ccoaep:KaHUE  CHEIYHOLINX
HOPMATHBHO-TEXHHYECKUX JIOKYMEHTOB B 00JacTH YNpaBJIeHUs KadeCTBOM MPOAYKIUH U JaiTe
XapaKTEePUCTUKY HOMEHKIATYyPHBIX TPYII MMOKa3aTeslell KauecTBa MPOMBIIITICHHON MPOAYKITUH.

Tema 6. OCHOBHBIE METO/IBI YIIPABIICHHS Ka4eCTBOM (MHCTPYMEHTAPHHA Ka4ecTBa)

1) Yro mpezacTaBiseT coOON CTATHCTUYCCKHUIA METO]] KOHTPOJIS KadecTBa?

2) B yeM 3aKJr0YaeTCs CYIIHOCTh aHATMTHICCKOTO METO/Ia OTIPE/ICICHHS BECOBBIX MOKa3aTenei?

3) Kakymo posip HWrpaloT KOHTPOJBHBIC KapThl B CHCTEME METOMOB ympaBieHus KauectBom? HasHauenue

KOHTPOJBHBIX JIUCTKOB. [lepeuncinre 0CHOBHBIE BUABI KOHTPOJIBHBIX KapT.

4) Jlng Kakux Ieneil MpUMEHSIOTCS KOHTpONbHbIe KapThl Lllyxapra, quarpaMMbl IPHYMH U PE3yJIbTATOB CXEMBI

Hcukasa? UTo MO3BOJISIOT BRISIBUTH AWArpaMMel pasdpoca?

5) Kakum o6pasom auarpamma I[lapeto WIIFOCTpUpyeT NPHHSITHE IEPBOOYEPEIHBIX MEp II0 YIIYIICHUIO KauecTBa?

Ilepeuncnute sTanel nocrpoeHus auarpamm Ilapeto.

6) Uro npencrasisier coboit FMEA- ananmus? [Tepeuncnnte 00bEKTH aHATN3A.
7) KakoB alrOpUTM peIieHus mpobIeM KauecTBa CTATHCTUICCKUMHE TIPUINHHO-CIICJICTBEHHBIMH METOIaMu?
8) Bbimenure OCHOBHBIC TPYIMIBI WHCTPYMCHTOB YIPABICHUS Ka4eCTBOM W MPOAHATM3UPYHTE MX CYIIHOCTHBIC

XapaKTEePUCTHKU U 00JIaCTh MPUMEHEHHs. 3arnoiHuTe Tadauiy 1.

NogokrwbdpE
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Taoauma 1
HucTpymMenTapuii ynpapjieHusi KauecTBOM
HNHcTpyMeHTBI Ipuemsl O0J1acTh NPUMEHEHHS
WHcTpyMeHTH! st PazBeprhiBanue (pacnpenenenne) GyHKIUNA
YOpaBICHUS H kauectsa (QFD)

nnanupoBanus kauectsa | Konuenryansubiid nmxuHupuHr (CE)

AHan3 0TKa30B W3-32 OMHOKH ITPOEKTUPOBAHUS
u ux nocaeacreuii (DFMEA)

WHCcTpyMEeHTHI Jmarpamma cBsi3aHHOCTH (CPOJCTBA)

IUIaHUpOBaHMA KadecTBa | /lmarpamma cBsizeid (B3auMocBsizeid)

HpeBOBI/IHHaH AuarpaMmma

JuarpamMma nporecca OCyIeCTBICHUS
nporpammsl (PDPC)

MarpuyHas quarpaMMa

CTpenquaﬂ AuarpaMmma

AHanu3 MaTPpUYHBIX JaHHBIX (MaTpHIa
MIPHOPHUTETOB)




HNHcTpyMeHTBI I'mcrorpamma

MOCTOSIHHOTO Juarpamma paz0poca (paccerBaHus)

COBEPILICHCTBOBAHUS KoHTpoIIBHBIH JIUCTOK

KonTposnsHas kapTa

Crparudukais (paccioeHHe JaHHBIX)

Hwnarpamma ITapeto

HpI/I‘II/IHHO-CHe)ICTBeHHa)I JuarpaMmma

9) TlpuBemute MpUMEpPHI TPadUIESCKOTO MPEICTABICHHS HHCTPYMEHTOB Ka4ecTBa
10) TIpoBeauTe aHATH3 MOCIEIOBATEIHHOCTH MPAKTHIECKOTO UCIIONB30BAHUS HHCTPYMEHTOB KauecTRa.
11) TIpoBeauTe aHATH3 OPOLEAYP MOCTPOCHUSI CTATUCTHYECKUX MHCTPYMEHTOB KaueCcTBa.
Pazgen 3. KonTpoub kauyecTBa NPOAYKIMHA
Tema 7. KoHTpoJip KauecTBa NpoayKLUUU
1. Kakyro pons HrpaeT KOHTPOIJIb B 00IIIeH cucTeMe yIpaBiIeHHs Ka4eCTBOM MPOTyKIUH?
2. Ha ocHOBaHNHM, KaKUX ITPUHIMIIOB BBICTAUBAETCS CHCTEMa KOHTPOJISI KAUECTBA B OPraHU3aLluH?
3. OxapakrepusyiiTe poJb, 3a1a4u U GYHKIMU CIyXKObI KauecTBa (Ha IpUMEpe KOHKPETHOM OpraHU3aIum).
4. Tlo xKakuM KpUTEPHSIM MOXKHO KIACCH(PHUINPOBATh KOHTPOJBHBIE ONeparin’?
Paznen 4. Ctannaprusanus, ceprudukanusi 4 MeTpoJornieckoe odecrneyeHne KauecTBa NPOAYKIMH
Tema 8. CrannapTuzaiys B ynpaBIeHHH KaYeCTBOM
1) KakoBbl 1171, 33/1a9H, IPUHIIMTIBI CTAaHIaPTH3AINK?
2) OxapakTepusyiiTe OCHOBHBIC HAIIPABICHUS PA3BUTHUs CTAHIAPTHU3AIIHH.
3) OxapakTepusyiTe AesITeIbHOCTh MEXKIYHAPOIHBIX OPraHH3alHi [0 CTAaHAAPTH3AIHH.
4) Oxapakrepu3yiiTe OCHOBHbBIE IPUHIIUIBI cTaHaapTH3aiuu coriacHo ['CC PO.
5) Oxapakrepusyiite ynpasieHue cranaapTusaiueii B PO.
6) Kakyro ponb UrparoT CTaHAAPTHI B 00JACTH YIIPABICHUS KaYeCTBOM?
7) Yewm Obuta BEI3BaHa HEOOXOIUMOCTH Pa3pabOTKH MeXIyHapoIHbIx cTraHnaptoB LCO cepun 90007
8) KakoBo HazHayeHHe, OCOOCHHOCTH M OOJIAaCTH MPUMEHEHHs MeXIyHaponHbix cranmgaptoB MCO cepuu
90007
9) B uem 3akirogaroTcs ocobernocTr Bepeuu cranaaptoB MCO 9000:2000? KakoBsI CIIOKHOCTH TIepexoaa K
JTAaHHO BepCcHH CTaHIapTOB?
10) B uem 3aKkimo4acTCsi B3aMMOCBSI3b TOIX0/I0B B OPraHH3aI[MH CHCTEMBI Ka4ecTBa Mo ctanaaptam cepun 9000
C cHCTeMaMH YIIpaBJIeHHS OKpyskatomien cpenoii mo crannapram MCO cepun 14000?
11) TlepeurcnuTe OCHOBHBIC BH/IbI HOPMATUBHBIX JOKYMEHTOB B 00JIACTH CTAHIAPTU3ALUH TPOLYKIIHN?
12) TIpoBeauTe aHATH3 Pa3IUYHOrO BHIA CTAHIAPTOB.
Tema 9. Merponorudyeckoe odecreyeHne KauecTBa Mpo yKIUH
1. OxapakTepusyiiTe OCHOBHBIE TIOHSTHS B 00JIACTH METPOJIOTHH.
2. Ilepeuncnure BUIBI HOPMATHUBHBIX JOKYMEHTOB B 00JIACTH METPOJIOIMIECKOT0 00ECICYEeHUS.
3. Kakosa poss rocy1apcTBEHHOM METPOJIOTHYECKO cirykObl B PP B ynpaBieHnn KaueCTBOM MPOIYKIUH?
Tema 10. Ceptudukanus B ynpaBiIeHUN KaueCTBOM
Uro Takoe cepTuHUKAIH, CePTHPHUKALINSI COOTBETCTBHSL, CHCTEMa CePTU(UKAIIH, 3HAK COOTBETCTBHS?
B 1em cocronT pasnuuue NOHATHI: cepTH(UKAIMA COOTBETCTBUA M CEPTH(UKAT COOTBETCTBHS?
KakoBsl 0cobeHHOCTH cucTeMbl cepTudukaimu B Poccuiickoii deaeparmun?
B uem 3akmrouaercs o0si3aTesnbHas cepTrduKkarys’?
Iepeunciure 1eau 10OPOBOIBHOM U 00s3aTEILHOM cepTHdhUKALINH.
Ha kakux npunmunax GyHKIHOHUPYET COBPEMEHHAsI CcTeMa CepTU(hHKaLK?
[Tepeuncnure OCHOBHBIE CXeMbI cepThUKanuy, yctanoiaenHsie ICO.
KakoBa nocnenoBaTebHOCTb MPOLEAYP CEPTUGHUKALIUK MPOTYKIUH?
[epeuncnure BUIBI HOPMATUBHBIX TIOKyMEHTOB B PD B obnactu ceprudukanmm.

CoNoO~wWNE

IIpumepHbIii nepedeHb TeM pedepaToB, NOKJIAI0B U COOOLCHMIL:

Pa3gen 1. CymHocTh KayecTBa U yNpPaBJIeHUS UM.

Tema 1. OCHOBHBIE KaTETOPHH U IOHITHS B O0JIACTH YTIPABICHHUS KAYECTBOM
DKOHOMHUYECKas CYIIHOCTH M 3HAYCHUC Ka4YE€CTBA B pBIHO‘IHOﬁ OKOHOMHMKE.
Poins 1 MecTO pobiIeMbl Ka4ecTBa B COBPEMEHHOM MEHEIKMEHTE.
AZIMUHHUCTPATHBHBIN N 9KOHOMHYECKHUI MOJAXO0bI K YIIPABICHUIO KAYECTBOM.
SBOJ'IIOLU/IH TEXHOJIOTUM U MOHATHUS Ka4eCTBa.

3HaueHHe YeI0BEYEeCKOro (hakTopa B CO3aHUH YCTOHYMBOIO Ka4ecTBa.
JlunepcTBo — KIIFOY K YCTOWYHBOMY KauecTBY.

. IIpemuu B 0bnacT KauecTsa.

Tema 2. Micropust pa3BUTHS TEOPUH U ITPAKTHKH YIIPABJICHHS Ka4YeCTBOM

1. Hcropuyecknii aClIEKT OTEYECTBEHHOTO OMBITA YIIPABIECHHUS Ka4e€CTBOM IPOYKIIHH.
2. 3apyOexHblil (€BpONCHCKA, aMEPUKAHCKUN) OIIBIT YIIPABICHHS Ka4eCTBOM.
3. SIMOHCKMI OIBIT yIpaBIeHUS KaYECTBOM MPOAYKIIHH.

4. CraHOBJIEHHE U Pa3BUTHE MEHEKMEHTA KauecTBa.

Nogak~rwbdpE




5. Ananus TCOPUN U TMPAKTUKH YIPaABJICHUA KadCCTBOM Ha OTCUYCCTBCHHLIX IMPCANPHUATHAX B YCJIOBUAX
LEHTPAIN30BaHHOH IUIAHOBOH 3KOHOMHMKH.
6. AHamM3 TEOPHM M MPAKTHKH YIPaBICHUS Ka4eCTBOM Ha 3apyOeKHBIX NPEINPHUITHSIX B YCIOBHUSIX PHIHOYHOMN
9KOHOMUKH.
7. CoBpeMeHHBIE IPOOIEMBI U TCHICHIIUN PAa3BUTH MEHEKMECHTA Ka4ecTBa.
Tema 3. Mozenn ¥ COBpeMeHHBIE KOHIIEIINN Ka4eCcTBa
1. ConeprkaHue KOHIETIMK BceoOIiero ynpasienus kadectoMm (TQM).
2.  «lllecTb cUrmM»: UCTOPHSI ycIieXa.
3. CMK kak cpeficTBO MOBBIIICHHS KOHKYPEHTOCIOCOOHOCTH U 3()(EKTUBHOCTH TPEIIPHUSITHSI.
Tema 4. DJKOHOMHYECKHE ACTIEKTHI Ka4eCcTBa
1. CoBpeMeHHbBIC TOAXOAbI K KIacCH(GHUKAIIMA 3aTpaT Ha KayeCTBO.
2. KadecTBO ¥ KOHKYPEHTOCIOCOOHOCTh MNPOAYKLIMH — B3aHMMOCBS3b U B3aHMMOOOYCIIOBIEHHOCTh
MIPOLIECCOB.
Pazgen 2. KBanuMeTpus Kak HayKa U ee poJib, MeTOAbl M 00J1aCTH NPAKTHYECKOr0 IPUMEHEeHUsI.
Tema 5. KBanumerpus kak Hayka. [lokazaTeny kauecTBa M METO/BI UX OLIEHKU
1. Kpamumerpus Kak HayKa U e¢ MIPAKTHICCKOE 3HAUCHHE.
2. CucreMsl oKa3arenel M UX 3HAYCHHE /IS OIICHKH KadeCcTBa IPOTYKIINA U YCITYT.
3. Ponp u 3HaueHWE TEXHWYECKUX, TEOPETHUYCCKUX WM IMIMPHUYCCKUX IIOKA3aTeNell Ui OIpeeNieHUs] yPOBHS
KadecTBa MPOIyKIIHH.
Tema 6. OCHOBHBIE METO/IBI YIIPABIICHHS KA4eCTBOM (HHCTPYMEHTAPHA Ka4eCcTBa)
CoBpeMeHHBIE METOIBI YIIPaBICHHUS Ka4eCTBOM, IPUMEHIEMbIE B MEXTYHAPOIHOM MPAaKTHKE.
KOHTpOHB Ka4yeCcTBa U METOJIbI OLICHKH IMPOAYKIIUU HA MPECATIPUATUAX Poccumn.
CounanbHO-TICUX0JIOTUYECKHE aCTIeKThl MEHEPKMEHTa KauecTBa.
SImoHCcKHe METOABI YIIPaBJICHUSA KAa4YE€CTBOM.
CraTucTu4eckue MEeTO/Ibl M yIIpaBIeHHe KaueCTBOM.
CraTtucTrieckue MeTO/Ibl TIOBBIIICHHS KauecTBa.
AHaTUTHYECKUI METO/] OIIPE/IeNICHNS] BECOBBIX ITOKa3aTelNeH.
Pa:men 3. KoHnTposb KavyecTBa NPOAYKUMH
Tewma 7. KoHTpoJib KauecTBa NpoayKLUUU
1. Merononorust KOHTPOJIS Ka4ecTRa.
2. OTK- nepexuTok MPOILIOro WK «HOBOE SIBICHHEY» B JICATEIILHOCTH COBPEMEHHOH OpraHHu3aliH.
3. CrarucTudeckuil KOHTPOJb KaYeCTBa.
Pa3znen 4. Crannaprusanus, cepruuKanus 1 METPOJIOrHYecKoe ofecreyeHne KauecTBa NPOAyKIIHH
Tema 8. CranmapTuzaiys B yIpaBIeHHN KaYeCTBOM
CrangapTuzanus yCiyr.
MeTo1070rn4ecKie OCHOBBI COBPEMEHHOM CTaHAapPTU3AIMH.
CyIIHOCTb roCyJapCTBEHHOM CHCTEMBI CTaHIAPTH3aLINH.
MesxayHapoHasi CTaHAapTU3aNKUs U e 3HAUCHHE.
HesrenprocTs MCO B 00macTn oOecreYeHns KauecTBa.
D¢ heKTHBHOCTH PadOT MO CTAHIAPTH3ALUH.
OTBETCTBEHHOCTh OpraHU3aluii 32 HapyIIeHHEe 00s3aTeIbHBIX TPeOOBaHMIT IOCYAAPCTBEHHBIX CTAHAAPTOB.
Hcropust co3gaHus cTaHAapTOB Ka4ecTBa.
MeskoTpaciieBsie CHCTEMBI (KOMIUIEKCHI) CTaHAAPTOB.
0. Css3b cHCTEM yIpaBIICHHsI KQYeCTBOM C CHCTEMOl yNpPaBJICHUsI OKPYKAloIIeH cpeoll Ha OCHOBE CTaHAapTOB
cepun CO.
11. Cucrema cTaHIAPTOB MO YIPABICHUIO H HH(OPMAIIHH.
12. Crangaptst MCO B 00J1aCTH 3aIIUTHI OKPYKAFOIICH CPEIIBI.
Tema 9. Merponorudyeckoe odecreyeHne KauecTBa Mpo yKIUH
Mertponoruueckoe obecrieueHne chepsl yCiyr.
OTBETCTBEHHOCTH 3a HapyIIEHHE TPaBHI B 00JIaCTH METPOJIOTHH.
Oco0eHHOCTH HAIMOHATBHOH MOMUTHKN PD B 0011aCTH METPOJTIOTHH.
W3 ucropun passurus Mmerposoruu B Poccun.
MerTtpomorudeckas 3KCIepTu3a.
IIpaBoBEIE OCHOBBI METPOJIOTHH.
TeMa 10. CepTuduxanys B yrpaBIeHHA Ka9eCTBOM
[MpakTuka ceprudukanuu B Poccun u 3a pyoemom.
Hcropus ceprudukanuu.
Ceprudukanus Kax npoueaypa HOATBEP)KIACHUS COOTBETCTBUSL.
[MpakTuka ceprudukannu B Poccun u 3a pyoexom.
Merouka BEIOOpa CXEMBbI CEPTU(DHUKALIUH.
CeprudukayioHHoe o0ecreyeHne yrpapieHus] Ka4eCTBOM.
Ceprudukanys cucTeM KauecTBa MEHEeDKMEHTA.
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MeTtoanuyecKue peKOMEHIAUH 110 HAIIMCAHMIO U 3allliTe J0KJIA10B, pedepaTon



Pedepar saBnsiercst ogHol u3 popM yueOHOI M HayYHO-HCCIIe0BATEIbCKOM pabOThI CTyieHTOB. Pedepar —
9TO MUCbMEHHAsl paboTa Ha ONpEeJIENICHHYIO TEMY, TIOATOTOBJICHHAS! HA OCHOBE NOYUTAHHBIX KHHT, )YPHAIBHBIX
cTaTel, MyOJUIMCTUKY U APYTHX MaTepraioB. Llenp Hanucanus pedepaTa cOCTOUT B TOM, YTOOBI HAYYHUTh CTYACHTOB
CBSI3BIBATh TEOPHIO C IIPAKTUKOM, IT0JIb30BATHCS JINTEPATYPOH, CTATUCTHIECKUMH JTaHHBIMH, IPUBUTH YMEHHE
HOIYJISIPHO W3JIAraTh CJIOKHBIE BOIIPOCHL. PedepaT — KOMIO3MIMOHHO OPraHU30BaHHOE 0000IICHHOE H3II0KEHUE
CoJIepKaHMs UCTOUHUKA HH(opMaIin (CTaThH, piaa cTaTei, MOHOTpaduil U Ap. MeYaTHRIX UCTOYHUKOB). CI0BO
«pedepar» UMeeT 1Ba 3HAYCHHUS: C OAHON CTOPOHBL, OHO MPEATIONATaeT KPaTKOe H3JI0KEHUE pedepupyeMoii HayIHOH
paboThL, KHUrH, cTaThi. C Apyroi CTOPOHBI — JOKNIAJ HA 3aJaHHYIO TEMY, CIIeJIaHHbIH Ha OCHOBE KPHTHYECKOTO
0030pa JUTEPaTypPhl U APYTUX HCTOYHUKOB.

HccnenoBanue peepaTHBHOTO XapaKTepa y4aT CTyJEHTOB paboTaTh ¢ HAyYHOH JHTEpaTypoi, yMeTh
0TOMpAaTh U KJIaCCU(HUINPOBATH HEOOXOJUMBIN MaTepHall, BHISBIISATH MOJTyUYeHHbIE TOUKH 3PEHHUS HA CYTh MPOOJIEMBI,
JIOTUYCCKHU BBICTpAUBATh U U3JlaraTb HpOpaGOTaHHLIﬁ Matepual, O606H.[aTI) €ro " A¢cjaThb BBIBOABI.

Pabota crynenra Haj pedepaToM COCTOUT U3 CIEAYIONINX TANOB: BEIOOP TEMBI; HAKOTUICHNE
nH(pOpMaMOHHOTO MaTepraa; MoroToBKa U Hanucanue pedepara; 3amuTa pedepara Ha CEMUHAPE HITH
KoH(pepeHMH. BbIOOp TeMBI pedepara OCyIIECTBISIETCS N3 CIIMCKA NMPEATI0KEHHBIX Mperno/aBarteneM TeM. CTyJeHT
caM MOXeET MPEIUIOKHUTh TEMY, €CIIH OHa HaXOAMUTCS B paMKaX Kypca, M COIJIacoBaTh ee C pyKoBoauTesieM. TeMaTnuka
pedeparoB BHOCHTCS B OaHK TeM pedepaToB M UCIIONB3YeTCsl KaK KOHCYJIbTAlIMOHHBINA GOHA Kadeapsl.

Pedepat nomkeH IMETh CISAYIOUIYIO CTPYKTYPY: IUIaH, KPATKOE BBEICHUE, H3JI0)KEHUE OCHOBHOTO
COZIepIKaHMs TeMBI, 3aKII0YEeHHE, CIIMCOK UCTIOIb3YEeMOH JINTEePaTypHI.

BBezeHune CiryKuT 7St OpUSHTALMK YUTATEIIS B JabHEHIIEeM H3JI0KeHNH. Bo BBeIeHUH HEOOXOIUMO
NI0Ka3aTh 3HaUYeHHUE, aKTYaJIbHOCTh pacCMaTpHBaeMON MPo0IIeMbl, 000CHOBAHHOCTh NPHYMHBI BEIOOPA TEMBI,
c(OpMyIHPOBATh HAYYHYIO IPOOJIEMBI, PACKPBITH 1IN U 3aa4k pedepara. Kpome Toro, cienyer OTMETUTb, B KAKHX
MMPOU3BEACHUAX U3BCCTHLIX YYCHBIX — DKOHOMHUCTOB, MCHEKEPOB-IIPAKTUKOB PaCCMATPUBACTCA U3yUdacMas
npoOiema.

OcHOBHOE coziepKaHne padoTHI pacrojiaraeTcst B T1aBaX MeXly BBEJICHHEM U 3aKiIoYeHreM. B ocHOBHOM
4acTH paboThl OOJIBIIOE BHUMAHKE CIIEAYeT YIeIUTh ITy0OKOMY TEOPETHYECKOMY OCBELIEHHUIO KaK TEMBI B LIEJIOM,
TaK W OTAEIBHBIX €€ BOIIPOCOB, IPABMIILHO YBS3aTh TEOPETUUECKHE TTOJIOKEHNUS ¢ TIPAKTUKOW. M310kKeHne J0IKHO
OCYIIIECTBIIATECS B COOTBETCTBHH C COCTABICHHBIM IUTaHOM. Pedepar 1ommkeH OBITh HAalMCaH SCHBIM SI3BIKOM, 0e3
MOBTOPEHUI1, COKpaLIeHHH, IPOTHBOPEUNil MKy OTICIbHBIMU MOJOKEHUSIMH. Ecii B X071e paOOTHI BBISIBICHEI
KaKne-1100 3aKOHOMEPHOCTH, TO I1eJeco00pa3HO MPOJEMOHCTPHPOBATh UX B (hopme Tabmui, rpadukos, cxem,
JHarpaMM, PUCYHKOB.

3axIroueHnEe COACPIKUT KPaTKOE N3JI0KEHNE Bcel pobiaeMbl. OHO COCTaBISETCS TaK, YTOOBI YNTATENb, HE
u3y4ast BCIO paboTy, a IOCMOTPEB JIMIIb 3aKIIF0UYEHHEe, MOT COCTaBHUTh O0lIIee MpeCcTaBIeHHe 00 UCCIeayeMOi
npoOsieMe U OCHOBHBIX UESX, Ha KOTOPBIX CTPOMIIOCH U KOTOPHIMH 3aBEPLIMIIOCH TEOPETHYECKOE UCCIIEA0BAHUE.

K cozmeprxanuto pedepara npeabsBISIOTCS ClenyoNne TpeOoBaHuUs:

WH(POPMATUBHOCTD, TOJHOTA, IOTHYHOCTh U3JI0KEHHS;

COOTHECEHHOCTH Co/iepXaHust pedepupyeMoi TUTepaTypbl ¢ U30paHHOH POOIEMOii;

riryOrHa MpopabOTKU HCHONIB3YEMbIX HCTOUHHKOB;

SICHOCTh, KOPPEKTHOCTH B OLICHKE MaTepHaa;

CHCTEMAaTHYHOCTb B M3JI0)KEHHH NMEIOIINXCS JaHHBIX;

KpaTKOCTh M TOYHOCTH ()OPMYJIMPOBKH BBIBOJIOB, HX 00OCHOBaHHOCTD;

apTyMEHTHPOBAHHOCTh KPUTHKU;

IPaMOTHOCTb TEKCTa, AKKYPATHOCTH €ro 0(OPMIICHUS U PaBUIBHOCTD ¢ TOYKH 3PSHHUS HMEIOIIIXCS Ha
JaHHBIA niepruos Ondmuorpaduaeckux TpeOOBaHMUI.

[Tocrne 3akit0ueHHs B TEKCT Pa0OTHI MOMEIIAIOT CITMCOK UCTIONb3YEMOH JIUTEpaTypbl, B KOTOPBIN JTOJKHBI
OBITH BKJIFOUEHEI TE HNCTOYHHKH, HA KOTOPBIX €CTh CCBIJIKU B TEKCTE.

CIHCOK MCIOJIb3yEeMOH JINTEPATYPbl COCTABIISIETCSI B CIIEIYIONICH MOCIe0BATEIbHOCTH:

1. OdunuanpHble MaTepHabl (3aKOHBI, yKa3bl).

2. OcranbHbIe UCTIONIB30BAaHHKIE B pedpepaTe MCTOUHHUKH B a(paBUTHOM HOpsKe (haMHUINH aBTOPOB.

[TpuBOAMMBIE B TEKCTE IUTATHI JOJIKHBI OBITh CHA0KEHBI COOTBETCTBYIOIIMMH CCHUTKAMH Ha HCTOYHUKH, 13
KOTOPBIX OHH B3SITHI, C yKa3aHHEM aBTOpa, Ha3BaHHs PaOOThI, CTPAHUIIBIL.

Texer pedepara MUMIETCs ¢ OJJHOM CTOPOHBI JINCTA, KAXKIBIH ITyHKT IJIaHa ¢ HOBON cTpaHHIbl. CTpaHHUIIbI
JIOJDKHBI OBITH IPpOHYMepoBaHbl. Hymepanms ctpanun ckBo3Has. O6beM pedepata 15-20 crparut.

TekcT moiKeH OBITh HaneyaTan depes 1,5 uarepsai, mpudt 14 Times New Roman ¢ cobmroaennem
YCTaHOBIICHHBIX pa3MepoB OTCTyHa OT kpas iucta (1,27): nepoe moie — 30mm; paBoe mose — 10MM; BepxHee 1moie —
20 mM; HIOKHEE TTo71e — 20MM. CTHITh TEKCTa — OOBIYHBIN, BRIPABHUBAHNE I10 ITHUPUHE.

Orerka pedepara IPOUCXOINUT IO CICAYIOMINM KPUTEPUSIM:

«OTIU4YHO» CTAaBUTCA 3a pedepar, CaMOCTOATEIBHO HAIIMCAHHBIN CTYAEHTOM, UCHIONB3YIOIUM HE TOJIBKO
PEKOMEHIYEMYIO JIUTEPATyPY, HO U CAMOCTOSITENIBHO 10100paHHY0, UMEIOIINI YETKYIO JIOTHYECKYIO CTPYKTYPY;
coJiepKaluil yOSAUTEIbHYI0 apryMEHTAIIUIO U JIOTHYECKU BBITCKAIOIINE BHIBOJIBL, O(OPMIICHHBIH M0 TPEOOBAHHUSIM
I'OCT.
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«XopomIo» cTaBUTCs 3a pedepar, MoArOTOBJICHHBIN TOJIBKO C UCIIOJIb30BaHIEM PEKOMEHI0BAaHHON
JUTEPaTyphl U HE MMEIOIUHA IIPH apTyMEHTAaIMX BEIBOJOB, YETKOTO MHEHUS aBTOPa; 0(popMIICHHBIH 110 TpeOOBaHHUAM
I'OCT.



«Y IOBIICTBOPUTEIILHOY» CTABUTCS 32 pedepar, MpH MOAroTOBKE KOTOPOI'0 TEKCT MEePEIrcaH MEXaHUICCKH,
paboTa JOrHYeCcKH HE BHICTPOCHA, BEIIBUTACMEIC MTOJIOKCHHUS CIIA00 apryMEHTUPOBAHbBI; HMEIOTCS HAPYIICHUS IPH
odopmiernu 1o TpedoBanmsm ['OCT.

Pedepar He 3acunThIBaeTCs, €CIIM OH HE YIOBJIECTBOPSECT MOTHOCTHIO 00UTMM TpeboBaHusaM. [Tpu
HEBBIIIOJIHCHUH TPEOOBAHUIT K HAYYHOMY YPOBHIO, COJIEPXaHUIO U 0(opMIIeHHUIO pedepaTa HayUHBIH PYKOBOAUTEIb
BO3BpAIL[AeT ero JUIst J0pabOTKH.

AynuTopHas caMOCTOATENbHAs paboTa CTYAEHTOB IPEAIONaraeT OTBETHl Ha KOHTPOJIBHBIE BOMPOCHI Ha
MPaKTHYECKUX 3aHITUSAX.

IIpuMepHbIe ayIUTOPHbIE KOHTPOJIbHBbIE padoThl (AKP):
AKP Ne 1 «CymHoCTh Ka4ecTBA W yNPaBJICHUS UM.»
1. [laiite XapakTepHCTHKY CJIEIYIOIIUM MOHSITHSIM - IPOIYKIHS, CBOMCTBO ITPOIYKINH, KAUeCTBO MPOAYKIIHH,
YpOBEHb KayecTBa NPOIYKIUH, OLIEHKa YPOBHS KauecTBa MPOAYKIMHU (OIpeeICHUs).
2. KowmmekcHas cucteMa ynpaBieHHS KadecTBOM NMpoayKuuu. OCHOBHBIE 3a7adM, JOCTOMHCTBA M HEIOCTATKH
CHCTEeMbI; (DYHKIIMH YIIPABICHUS KAUeCTBOM M OpraHM3aI[OHHAS CTPYKTYypa.
Cucrema ynpaBieHUs] KA4eCTBOM MPoIyKuuK. CxemMa MexaHn3Ma yIpaBiIeHUs] Ka4eCTBOM MPOIYKIIUH.
4. Mogenu ynpaBiaeHUsI KAYECTBOM U UX MPAKTHYECKOE IPUMEHEHHE.
AKP Ne 2 «kKBaJIMMeTpHsA KaK HAYKa M ee PoJib, MeTOAbl M 00J1aCTH NPAKTHYECKOT0 NPHUMEHeHHs»
1. Ponp KkBanuMeTpuu B OLIEHKE KadecTBa.
2. Uenu, MeToapl 1 3Tarbl OLEHKH YPOBHS Ka4eCTBa NPOIYKIHH.
3. Tloka3arenp kauecTBa MPOIYKIIMH, HOMEHKIATypa IOKa3aTeleld KadyecTBa MPOAyKIuu (ompemesicHus). 18.
Knaccudukanus nokaszareneid kauecTBa MpoayKIUU
4. «CeMb MHCTPYMEHTOB)» YIIPABJICHUS KAYECTBOM U HMX MPAKTHYECKOE NPHUMEHEHHE.
AKP Ne 3 «KoHTpoJIb KauecTBAa NPOAYKITN»
Knaccudukanust MeTo10B TEXHHYECKOTO KOHTPOJIS.
2. IIpom3BOICTBEHHBIH Opak.
3. CratucTHyecKre METOAbI PEryJIMPOBAHMUS TEXHOJIOTHYECKHUX MIPOLIECCOB.
4.  CrarucTHYECKHH TPUEMOYHBINH KOHTPOJIb KaueCTBa MPOLYKIIHH.
AKP Ne 4 «CrangapTu3zanus, cepTuukanus 1 MeTpoJIoruieckoe odecrneyeHue KauecTBa NpoIyKIHI»
CrangapTuzanys: e, 3a1a4i, IPUHIUIIBL, METOIBI.
Mesxaynapoansie ctangaptsl cepun [SO 9000. Hanmonansneie (rocynapcrBennsie) ctangaptsl CCCP u PO
HCO 9000.
3. Ceprudukanus: uenu, 3aJa4u, TPHHILUIBL, TPEUMYIIECTBA, YYACTHUKH, OOBEKTHI.
4. Drarsl ¥ cCXeMbl IPOBEICHNS CEPTUDHUKALIUH
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IIpuMepHbIe NpakTHYecKHe Pa0OTHI N0 Kypcy «YNpaBJjieHHe Ka4eCTBOM)
IIpakTnyeckue padoThl BKIIOYAIOT:
V' BOIPOCHI-33/[aHUs], ANTOPHTM UX BBITIONHEHHUS (MM PEKOMEHIAINY IS CAMOCTOSTENLHOM paboThl);
[Tpu BBIIONTHEHNH MTPAKTUUECKHUX 33JJaHUI HEOOXOANMO OPUEHTHUPOBATHCS Ha NIPUBEICHHBIC
PEKOMEHAINH, 0043aTEIFHOE ONMMCAHNE COBEPIIAEMbIX JICHCTBUH M MOAPOOHBIN aHAIN3 TIOJTyYCHHBIX PE3yIbTATOB.

[pakTuyeckas: padora «IBOJTIONMSA MBILILJIEHHS B 00JIACTH yNPaBJIeHUsSI KAa4eCTBOM
3ananmue:
1. 3yuuTte TeopeTndeckuii marepuan mno teme. [IpoBeaure aHamus B3MIAIOB «Typy» B 00IaCTH KayecTBa.
3anonuure Tadnuiy 1.



Tabmuua 1
«ypy» B obnactu kauecTsa

<<pry>> B 00JIaCTH KaueCcTBa BKJ'Ia,H B pa3BUTUC TCOPUU U MPAKTUKH YITPABJICHUSA KAYCCTBOM

2. [IpoBenuTe aHANN3 OCHOBHBIX ATAIlOB PAa3BUTHUS CHCTEM KaueCTBa, MPEJCTABUB UX B BHJIE 5 3B€3]] Ka4eCTBa.
Io pe3ynbraTtam aHanu3a 3arnoaHuTe TabIuILy 2.
Tabmura 2
XapakTepHble 0COOCHHOCTH «3BE3]] KaUueCTBay

[epuon I'pacdmgeckoe mpeacTaBiIeHNE 3BE3IBI CyIIHOCTHBIE XapaKTEPUCTHKH

3. [Ipoananu3upynTe 0COOCHHOCTH POCCUIICKOTO OIBITA B 00JIACTH YIIPABICHUS Ka4eCTBOM. Pe3ynbTarsl

Npe/ICTaBbTe B BUJE TAOIUIIBI 3.

Tabnumna 3
Poccuiickuil onbIT ynpaBleHUs: Ka4eCTBOM
HazBanue cucteMsl Jara u MecTo co3gaHus CyurHocTHbIE JoctouHncTBa U
XapaKTEPUCTUKHI HEJIOCTaTKH

4. H3yunrte TeopeTHUECKUN MaTepral 1o Teme «Mojenn KauecTBay M MPEJCTaBETe €ro B BHJE TAOIHIIEI 4.
Tabmura 4
Mopenu kauecTBa

HasBanue monenu ['paduueckoe M300paXkeHue CyIIHOCTHBIE XapaKTEPUCTHKH

IIpakTnyeckas padota «AHAJIN3 MOKa3aTeJiell Ka4ecTBa NPOIYKIMID

3aganmne:

Ucnonw3ys texcts! u mnan onucanus HT/I, mpoananusupyiite cogepskaHue CieIyromux

HOPMAaTHBHO-TEXHUYECKUX JIOKYMEHTOB B 00JIaCTH YIpaBJICHHSI KaUe€CTBOM MPOAYKIMH U JAHTE XapaKTePUCTUKY
HOMEHKJIATYPHBIX TPYIII MOKa3aTeseil KaueCcTBa MPOMBIIITICHHOMN MPOTyKINH.

T'OCT 4.121-87 «Cucrema mokazareneii kagectsa nponyknuu. CKPEITEPBI. Homenknarypa mokazaterneii.
I'OCT 4.120-87 «Cucrema mokasaTeneii kadectBa npoaykimn. ABTOIPEMIEPBI. HomeHnknarypa
[IOKa3aTemnein

I'OCT 4.122-87 «Cuctemsl iokazarenei kauectsa npoaykuuu. bYJIbJIO3EPHI. Homenknatypa nmokazareneii»
I'OCT 4.115-84 «Cuctema mnoxaszateneil kauectBa nponykuuu. CbBIPBE BTOPMYHOE TEKCTUJIBHOE
COPTUPOBAHHOE U OTXOAbl TIIPOU3BOACTBA TEKCTUJIbHBIE COPTHPOBAHHBIE.
Howmenknarypa nokasareneii»

I'OCT 4.158-85 «Cucrema mnokasateneid kadectBa npomykuumu. CUETUYUMKM, HOO3ATOPbHI U
PACXOJOMEPBI CKOPOCTHBIE, OBBEMHBIE. PACXOJAOMEPHI OJIEKTPOMAT'HUTHBIE.
PACXOJIOMEPHI, HOO3ATOPBI MW JAO3UPYIOIIME YCTAHOBKM BHXPEBBIE. Homenknatypa
HoKa3aTenen»

IT'OCT 4.202-79 «Cucrema mokasarerneii kadectBa mpoaykuuu.  CrpomrensctBo.  M3AEJINA
ACBECTOLEMEHTHBIE. Homenkmatypa moka3aTenein»

I'OCT 4.230-83 «Cucrema moka3ateneii kadectBa mpoaykuun. CrpoutensctBo. MATEPUAJIBI
OTAEJIOYHBIE 1 U3JAEJIVA OBJIMIIOBOYHBIE ITOJIMMEPHBIE. Homenknatypa nmoka3sarenein»

A.]'ll”OpI(ITM BbINIOJIHCHUSA 3aJJaHUA

1.
2.
3.

Hasanue HopMaTUBHOrO 10KyMeHTa. JlaiiTe onMcaHue HOPMaTUBHOI'O TIOKYMEHTA.
O06acTh NPUMEHEHNS] HOPMATUBHOTO JOKYMEHTA.
OxapakTepusyiite, 4TO IpelcTaBiIsieT co0ol cucTeMa IoKa3aTenell KauyecTBa MPOAYKIMHU, COTJIACHO JTAHHOMY
HOpPMaTHBHOMY JOKYMEHTY. Pe3ynbrars! 3anecure B Tabmuiy 1.
Taoauna 1




HomeHKnaTypa nmoKa3areJieil KauecTBa

O0o03HaueHne
HaumeHoBaHue IOKa3aTelsd KauecTBa HaumenoBaHue
[oKa3areis .
XapaKTepU3yeMoro CBOMCTBa
Ka4yecTBa

4. OxapakTepu3yiTe IPIMEHIEMOCTh CIICIIUATN3UPOBAHHBIX TIOKA3aTelIe KauecTBa Mo MOATrPYIIIaM POy KITHH,
Ppe3yJIbTaThl PEACTABbTE B BUJIE TAOIHIIBI 2.
Ta6auna 2
IpumeHnsieMocTh NMOKa3aTelieil Ka4uecTBa M0 MOATPYNNAM NPOLYKIIMH

Ne IIpuMeHseMOCTb 110 MOATPYNIIaM OAHOPOIHON IMPOTYKIHH

IIpakTHyeckas padoTa «AHAIU3 CIYKOBI KAYeCTBA»

1. TlpoaHanusupyiTe NeATENLHOCTh CIykObl (0T/€Na) KauecTBa (Ha NMPMMEPE KOHKPETHOH opraHusamuu)’.
CocraBbTe cXeMy OTZENa KauecTBa.
2. Ilpoananu3upyiiTe 1ieneBble NPOrpaMMBbI OT/AENA KauecTBa (3aOoIHUTE Tadmuiy 1).
Tabmumna 1
AHanm3 JesTelIbHOCTH CITY)KOBbI KauecTBa OpraHH3aluy

HanpaBneHI/m aHaJIn3a CyL[IHOCTHI)Ie XapaKTCPUCTHUKHU

enp

3amaun

Bunp! (HarpaBieHust)
JIeSITeIIFHOCTH

HpI/IHHI/IHI)I JACATCIBbHOCTU

DYHKIH

PazpaboTaiiTe CTPYKTYpy OT/IeNla KayecTRa.

[IpousBenure pacnpeaenenue GyHKIHHA MEeXy TOApa3IeICHUIME (COTPYAHUKAaMHI) OT/eJa Ka4ecTBa.
OmnpenenuTe KOJIUIECTBO COTPYAHUKOB AJIsl OT/EIa Ka4ecTBa.

PaspaborTaiite mooxeHne 0 pyKOBOIUTENE OT/IeIa Ka4ecTBa.

PazpaboTaiiTe JOMKHOCTHBIE MHCTPYKIIMH JUISl PyKOBOJAMUTENCH U COTPYIHUKOB OT/IENIa KaUeCTRa.
OTBeThTE Ha MMOCTABJICHHBIE 3aJaHus MHCbMCHHO.

N kA~®

IIpakTnueckas padora «Anamanz MC UCO cepuu 9000»

3aganmne

1. Wsyuwmre comepkaHHe CHCTEMBI MCHEPKMEHTA Ka4eCTBA, OCHOBAaHHOW Ha MEXIyHAPOIHBIX CTaHAAPTAX CECPHUU
HCO 9000-2000.

2. Uzyuaure conepxanue u ctpyktypy ['OCT P CO 9001-2001 1o crneayronum HalpaBlIeHUSIM:

—  MpHUMEHEHHE MPOIIECCHOTO MOX0/a, oTpakeHHoro B Moaen CMK, a takike BO3MOKHOCTH MPUMEHEHHS KO BCEM
nporeccam nukina PDCA;

—  ca3b crangapTos OCT P ICO 9001-2001 u TOCT P MCO 9004-2001;

—  00JjacTh NPUMEHEHHUS CTAaHAPTa;

— oOmme TpeOOBaHMS K CUCTEME MEHEPKMEHTA KauecTBa M TpeOOBaHUs K JOKYMEHTAIIHH;

- OTBETCTBECHHOCTb PYKOBOJICTBA,

—  MEHEJDKMEHT PECYpCOB;

—  TIPOILECCHI JKU3HEHHOTO LIUKJIA TPOTYKIINH;

—  M3MepeHHe, aHAJIN3 U YIIydllIeHHe. -

3. Wsyumre conepxxanue u ctpykrypy [OCT P UCO 9004-2001.

4. W3yuuTe OTMEUYCHHBIEC COACPKATENbHBIC YaCTH CTaHAapTa (JUTs MPEIOCTABICHUS UCTIONB3YHTE IPUHIIUIT COKATHS
HHPOPMALINH).

5. Ompenmennre u oxapakTepusyite ocobeHHocTH wucmons3oBanus MC MCO 9000 B menmoM H OTAETBHBIX
COCTAaBIIAIONINX TAHHOTO ceMelCTBa MPUMEHUTENBHO K pa3padborke CMK B cOBpeMEHHOU opraHu3aIiy.

! TIpakTnueckas padoTa BBINOTHIETCS Ha 0a3e KOHKPETHOTO NMPEANPHUATH(OpraHU3aIuHm).




6.

IIpusenure npumeps! opranu3zamuii BHeapstomux CMK.

IIpakTnuyeckasi padboTa «AHAJIU3 CHCTEMBbI YIIPABJICHHUS] KAYeCTBOM COBPEMEHHOI OpraHu3anum)
[Ipu ananu3e cucteMbl yIpaBieHUs] KAYECTBOM B OPraHU3aLH HEOOXOAMMO PEIIUTh CIIeIYIOIINe

MepBOOUEPEIHBIC 3a1a4K

aHanM3 AeHCTBYIOUICH Ha MpeanpusaTiHn cucteMsl kadectBa (CK);
03HaKOMJICHHE PyKOBOJCTBA ¢ TpeboBaumsMu ctangapta UCO 9000 u nopsinkom  ceprudukarmu CK;
aHaJIM3 OPTAaHU3ALMOHHON CTPYKTYPbI IIPEANIPUATHS, pa3paboTKa IMPeUI0KEHNUH 110 €€ yCOBEPIIEHCTBOBAHUIO;
OTIpEIETIEHNE COCTaBa U COZEPKaHUs OM3HEC-TIPOIIECCOB, BEIMOIHIEMBIX HA YPOBHE OpraHa u 00beKTa
yIpaBJIeHUS;
pa3pabotka ctpykrypsl CK;
ompenerneHue cocraBa fokymeHTanuu CK;
cocTaieHue rpaduka pazpadorku nokymenranuu CK;
KOHCYJIbTAIUs M pa3paboTKa COBMECTHO C MPEANPHUATHEM ITOJUTUKY B 00JIACTH KauecTBa;
pa3paboTKa IIaHa MEPONIPHUATHI 110 CO3/1aHMI0, BHEAPEHUIO U cepTudukarm CK
3ananne

1. Oxapaktepusyiite Tpo(HIb EATENLHOCTH Bameil opranusamuu 2. OTNpeneNuTe OCHOBHBIE HAIpPAaBIECHHUSA
pa3BUTH BallleH OpraHU3AIUH.

2. Cdopmynupyiite MUCCHIO U TJIaBHYIO Ieb (KOHEUHBII Pe3yJIbTaT) JAeSTeIbHOCTH Balllel OpraHU3alnHy.

3. IIpoananu3upyiiTe OpraHU3alMOHHYIO CTPYKTYpYy YIpPAaBJCHHs Ballell OpraHu3alueil, ee JOCTOMHCTBA M
HenocTaTku. COCTaBbTE CXEMY OPraHU3AIMOHHON CTPYKTYpBl OpraHU3aIIH.

4. TlpoBenute aHaJIM3 KOHKYPEHTHOH Cpelbl M ONpEAEINTEe OCHOBHBIEC HAIPABJICHU, (POPMBI, METOBI M CPEICTBA
JESITeNPHOCTH  KOHKYPHUPYIOLIMX ~ OpraHM3auuii  (Ha  mpuMepe  2-3  peaJlbHO  CYHIECTBYIOIIUX
OpTraHM3alUi-KOHKYPEHTOB Ballero MpoQuis JesTeNbHOCTH). I[lpoaHanmnm3upyiiTe CBOM JOCTOMHCTBA |
HEJIOCTAaTKH 110 CPAaBHEHUIO C KOHKYPHPYIOIINMH OPTaHU3aLMSIMH.

5. PazpabotaiiTe MepoIpuUsATHS, MO3BOJIAIONINE TOBBICUTH KOHKYPEHTHYIO CIIOCOOHOCTH Ballell OpraHW3alvu.
[Ipoanamm3upyiiTe BO3MOXKHOCTH KOHKYPEHTHOW 3alIMTHl  pa3pabOTaHHOW CTPYKTYpHl  YIpPaBICHUS
OpTaHM3aLIH, IPH HEOOXOIMMOCTH BHOCS M3MEHEHUSI.

6. Cdopmymupyiite cTpaTernieckoe BUICHHE 1 MUCCHIO OPTaHHU3aIy B 00JIaCTH KauecTBa.

7. OxapakTepu3yHTE CHCTEMY YIIPABICHHs Ka4eCTBOM BalllCH OpraHU3aIIH.

8. Omummre «cunbHbIe» U «Ci1adble» CTOPOHBI OpPraHU3alMy B 001acTH 00ecedeHHs] KadyeCTBa U COCTABbTE IUIAH
MEpOIPUSTHH 110 BHEIPEHUIO U3MEHEHHH B JICITEIIbHOCTH OpraHU3alllu.

9. [Ipoananusupyiite (QyHKIHU CHCTEMbI YNPABICHUS KAYE€CTBOM M IPUMHTE DEIICHHE O BO3MOXHOCTH HX
peanu3ayy B paMKax HOBOM CHCTEMBI KauecTBa.

10. PaszpabortaiiTe MONUTUKY J@HHOW OpPraHM3allMy B 00JIACTH Ka4eCTBa C YYE€TOM HalpaBJIeHUIl ee JAesTeIbHOCTH.
PaspaboTaiite (mpoaHaIH3UPYHTE) PYKOBOJCTBO 10 KAYECTBY BaIllCH OpraHU3aIuy.

11. [laiite KpaTKyl0 XapaKTEpPUCTHKY 3JIEMEHTOB CHUCTEMbl KauyecTBa. BBIIBUTE W ONUIINTE W3MEHEHHS B
JIeTeNbHOCTH peanpusTusa npu BHeapennu CMK.

12. Oxapakrepusyiire Hanpasnenusi passutusi CMK. CocraBbre TaOnuily NPHHIMIIOB MEHEKMEHTa KadecTBa
COTJIaCHO TPOLIECCHOMY TIO/IXOJY.

13. OnummTe U3MEHEHHs B TOJIUTUKE 110 KA4ECTBY, HALIGIUBAIOIINE HAa YIOBICTBOPEHHOCTH BHEIIIHETO 3aKa34uKa,
obecrieueHnss pabOTOCIOCOOHOCTH MPOIYKIMH, €€ HaJSKHOCTH, BO3MOXKHOCTH TOHMKEHHS CTOMMOCTH H
MOBBILICHUSI IEHHOCTH AJIs OM3Heca.

14. CocraBbTe CxeMy MOJAEIH OOCCIICYCHHS KauyecTBa MPOIAYKIMK MaHHOHW opranusaruu. OxapakTepusyite ee
OCHOBHBIC 3JIEMEHTHI.

15. OmnumuTe OCHOBHBIE 3TAIBI IPOIECCa CO3AAHUS U PeaTM3aluy IPOSKTa [0 BHEPEHUIO CHCTEMbI MEHEDKMEHTa
KadyecTBa B OpraHU3alluy.

16. OnuimmTe BBITOABI, KOTOPHIE MOJYYAIOT KaXKIbIH COBIaJeNiel] MpU HCHoNb30BaHuMM npuHounoB MC HCO
9001-2000 npu BHenperuu CMK B opranuzaium.

17. OtBeTbTe HA MOCTABJICHHBIE 3a/1aHNS ITNCHMEHHO

IpakTnueckas padora «AHaJIU3 HOPMATHBHO-TEXHUYECKOH JOKYMEHTALUM B 00JIACTH Ka4eCTBa)
3aganne:

1.IIpoanamu3upyiite comep>kaHue 3aKOHOIATEIBHBIX akTOB P® B 001acTh ympaBiIeHHsT KAY€CTBOM TIPOTYKITUHL.
2. Pe3ynpTathl aHaM3a MpeAcTaBbTe B Buze Tabmm 1.

Tabmumal
CTpykrypa u coaep:xxanue 3akoHa P® «O 3ammuTe npas norpedurenein»

B penakuuu @egepajbHoro 3akoHa ot 9 ssusaps 1996 rona N 2-@3 *(c usmenenusimu Ha 30 nexadps 2001

roja)

By 3amuThl npas CojepxaHue 3aKOHa M0 pasjesiam

[TpeamOyia

2 TIpakThdeckas paboTa BBIMONHAETCSA Ha 6a3e KOHKPETHOTO MPEANpHATHs (OPraHU3aIIK).




OO011Ke TOJI0KEHUS

3amuTa npaB noTpeduTeNeH IpH Mpoiake TOBAPOB

3ammuTa npaB noTpeduTeNei Py BBIMOIHEHHH PadoT
(yenyr)

FocynapcTBeHHas 1 00LECTBEHHAS 3aIlUTa [IPaB
noTpeduTenen

Crpykrypa u coaep:xxanue 3akoHa P® «O ceprupukanyun npogykuuu u ycayr» (ot 10 nrons 1993r., B HoBoI1
penaxkuuu ot 27 nexadps 2005 r)
YTpaTui cujly no uCTeYeHHHU eCTH MecsileB €O IHS opuIuaIbHOro onyoankopanus ®exepaabHOTo
3akoHa ot 27.12.2002 N 184-®3.

Crpykrypa

Copaeprxanne 3aKoHa 10 pas3jejiam

[IpeamOyma

BBogunas gyactn

Oo6mue TpeOoBaHUS K TOOPOBOIBHON | 00sA3aTEIEHON
cepTUhUKAIIH

YcnoBus mpoBeieHNs 100pPOBONIEHOM cepTH(rKamn
POIYKIUH

TpeboBaHus K 00s3aTeILHON CePTHHHUKAITII

OTBETCTBEHHOCTh aKKPEIUTOBAHHBIX OPT'aHOB I10
cepTu(HUKaINH, HCIIBITaTeFHBIX JabopaTopui,
M3TOTOBUTEJICH IIPOLYKIIIH

CTpykTrypa WU coaep:xkanue 3akoHa Poccuiickoii ®exepanuu

«O cTranga

TU3ATTU D)

CrpykTypa

Copeprxkanue 3akoHa 10 pazzienam

[MpeamOyia

OO01IME TTOT0XKEHUSA

HopMmaTuBHBIE JOKYMEHTSHI IO CTAaHJAPTU3ALNH U UX
IIPUMEHECHUE

I'ocyaapcTBeHHBIN KOHTPOJIb U HaI30p 3a COOJIOACHUEM
TpeOOBaHUH rocy1apCTBEHHBIX CTAHIAPTOB

OTBETCTBEHHOCTH 33 HapyIICHUE NOJI0KECHUH 3aKoHa

®uHaHCHpPOBaHKE PabOT M0 rOCyIapCTBEHHOM
CTaHAapTU3ALUH, TOCY1apCTBEHHOMY KOHTPOIIO U
HaJ30py

CTuMynupoBaHUE TPHUMEHEHHS TOCYAaPCTBEHHBIX
CTaHIAPTOB

Crpykrypa u cogep:xkanue 3akoHa Poccuiickoii @enepaunu
«0O0 o0ecrieyeHUN eAMHCTBA M3MEpPEeHHI»

Crpykrypa

COHGp)KaHI/IC 3akoHa 110 pasaeciaam

[IpeamOya

OO01Ke MoI0KEHUS

Enununne! BenuuuH. CpeacTBa M METOAMKU BBITIOJHEHUS
U3MEpEHUuil

Mertpostornueckne ciayx0bl

T'ocynapcTBEHHBIN METPOJIOTHUECKUI KOHTPOJIb ¥ HAA30D

KanubpoBka u ceprudukanys cpesicTB U3MEPEHUH

OTBETCTBEHHOCTb 3a HapyHicHUuC MOJIOXKESHHI HaCToANICTO
3aKOHa

®dunancupoBaHue padboT 10 00ECIIEYEHUIO €ANHCTBA
U3MepeHuil

Ctpykrypa u conep:xxkanne ®enepanbHoro 3akona PO Ne 184 - @3 «O TexHu4eckoM peryjiupoBaHun» (B
pea. @3 ot 09.05.2005 N 45-®3)

CtpykTypa

CojiepkaHie 3aK0Ha 110 pasjenam

IIpeambymna

OO01IHE TTOT0XKEHUA

Texamueckue PETIaMCHTBI




Cranpaptusais

HOHTBep)K}IeHI/Ie COOTBCTCTBUA

AKKpenuTalys OpraHoB 1o cepTuduKanum u
UCIIBITATENbHBIX JIA00paTOpUid

I'ocynapcTBeHHBINM KOHTPOJIb (Ha130p) 3a COOJIIOICHUEM
TpeOOBaHUI TEXHMUYECKUX PETJIAMEHTOB

Wudopmanus o HapymeHUH TpeOOBaHUH TEXHHYECKUX
periaMeHToB

I/IH(l)OpMaIII/IH 0 TEXHUYCCKUX PCTIIAMCHTAX U JOKYMCHTax
10 CTaHJapTHU3alIUN

@dunaHCHpOBaHNE B 00JACTH TEXHHYECKOTO
peryIupOoBaHUs

3aKII0UYNTENbHBIC U NEPEXOAHBIC TTOJIOKCHU S

CTpykTypa M coaepskaHue 3aK0HA P® «O06 aBTOPCKOM U CMEKHBIX IIPaBAX»

(o1 09.07.1993 N 5351-1)

CtpykTypa CopeprkaHue 3aK0Ha 110 pasjenaam

IIpeambymna

OO01I1E TTOT0XKEHUA

ABTOpPCKOE ITPaBo

CMexHBIE IpaBa

KomekTnBHOE yIpaBieHHE IMYIIECTBEHHBIMU IPaBaMHI

3ammiTa aBTOPCKUX M CMEKHBIX ITPaB

CTpykrypa u conep:xxanune ®@enepanbHoro 3akona PO

«0O0 oxpaHe oKpY:KaKOLIEH cpe

b

Crpykrypa

CO}IGp)KaHI/Ie 3aKOHa 1o pazacjaM

[TpeamOyia

OO01111E TTOT0KEHUS

OcHOBBI yIpaBJieHHUs B 00JIACTH OXPaHbl OKPYKAIOIIEH cpeibl

IIpaBa u 00s13aHHOCTH TPpakaaH, OONIIECTBEHHBIX W HHBIX
HEKOMMEPUYCCKUX 00BETMHEHUI B 00JaCTH OXPaHbI OKPYKAIOIICH
cpelbl

DKOHOMHYECKOE PEryIupoBaHie B 00IACTH OXPaHbI OKPYKArOIIeH
cpensl

HopmupoBanue B 00J1acTH 0XpaHbl OKPYKaIOIIEH cpeibl

O1eHka BO3AEHCTBUS HA OKPYKAIOIIYIO CpEly M 9KOJIOTMYecKast
JKCIepTu3a

TpeboBanust B 006J1aCTH OXPaHBI OKPY’KAIONIEH Cpeibl IPH
OCYILECTBIICHUH X03iCTBEHHON WM UHOU JIeSITENbHOCTH

30HBI IKOJIOTHYECKOTO 6€,I[CTBI/IH, 30HbI 'lpeBBLI‘iaﬁHLIX CI/ITyaIII/Iﬁ

[TpuponHble 00BEKTHI, HAXOISIIMECS TT0/1 0C000H 0XpaHOH

T'ocynapcTBEHHBIN MOHUTOPHHT OKPYXKAFOLIEH cpeibl
(rocy1apCTBEHHBIN 3KOJIOTHUECKHH MOHUTOPHUHT)

KonTpos B 061acTH OXpaHBl OKPYKAFOIIEH cpebl (IKOTOTHICCKUN
KOHTPOJIb)

Hayunsle riccieoBanus B 006JaCTH OXpaHbl OKPYIKAIOIIEH cpeibl

OcHOBBI (HOPMHUPOBAHUS IKOJTOTHICCKON KYJIBTYPHI

OTBETCTBEHHOCTH 32 HapyIIEHUE 3aKOHOAATEIbCTBA B O0JIACTH OXPaHBI
OKpY’KaIOIIeH Cpeabl | pa3pelieHre CIOPOB B O0JIACTH OXPaHBI
OKpY>Karouie cpebl

MexayHapoaHOE COTPYIHUIECTBO B 00IACTH OXPAaHBI OKPY KAIOIIEeH
cpensl

3aKIIIOUNTENIbHBIC TTOJIOKEHUS

le/lMeprlﬁ BAPUAHT TECTOBLIX MATCPHUAJIOB 10 JUCHHUIIJINHE «anaBJIeHne Ka4yeCTBOM>

1. YcraHOBHTE COOTBETCTBHE:
1. Apwucrorens
2. Terens
3. Ulyxapt




a)
6)
B)
r)

)

4. HcuxaBa
5. Jlxypau
KagecTBo — 3TO CBOICTBO, peabHO yIOBIETBOPSIOLIEE ITOTpeOHTENEH
KagecTBo 3TO B mepByro ouepeb TOKAESCTBEHHAs C OBITHEM OIPEETICHHOCTb.
JuddepeHnmaiius mpeaMeToB 0 IPU3HAKY «XOPOIIHI - TIIOXO0H
KagecTBo nmeer nBa acnekra: 00bEKTUBHbBIE (PU3NIECKUE XaPAKTEPUCTHKH U CyOBEKTUBHBIE, HACKOJIBKO BEIlh
Xopolma.
KagecTBo — ecTh CTENIEHb YyJOBIETBOPEHHS NOTPEOUTENS, IIPUTOAHOCTD [UISl HCIIONb30BaHUS

2. YKaxuTe, KaKue U3 MePeurcIeHHBIX XapaKTePUCTHK SBIISIOTCS COCTABILIIOIINMH KauyeCTBa yCIyru?

a) besomacHocTh

6) HanexnocTs

B) TexHHYECKHE XapaKTCPUCTUKU
r) PeMoOHTOPHUTOAHOCTH

n) [apanTus kauecTBa

e) BexmiBocTh

k) JlocTymHOCTH

3) bBesgedexrHOCTH

u) JloNroBeYHOCTh

K) OT3BIBYMBOCTD

n) Kowmmerenius

M) OcTeTHdecKkue 0COOEHHOCTH

3. BeiOepuTe npaBriIbHBIA BapHAHT 0TBeTA. [[CeHHOCTD POMYKIIMH JJIs1 TIPOU3BOAMUTEINS — ITO:

a) MaKCHMAaJlbHO BO3MOJKHas LIeHa MPOAYKIIUH,
0) OTCYTCTBHE MPEISITCTBUN IS TPOJAXKH MPOTYKIIUH,
B) BBICOKOE KayeCTBO MPOAYKIHN

4. YxaxuTe, Kakoi acrieKT KauecTBa CBsI3aH C OTHOLIEHHEM CyOBEKTOB C H3y4aeMOMY O0BEKTY WU K
COOTBETCTBYIOLIEH MPOAYKIUH WK ycIayram?

a) ®unocodckuit
6) CoruanbHbII
B) TexHuuecknit
r) IlpaBoBoit

5. BeiOepuTe npaBMIIbHBIN BApHAHT OTBETA. IBOJIIOIIMS METOI0B 00ECIIEUeHHsI KaYyeCTBA HACUNTEIBAET:

a) mecTh (a3,
0) nsaTh ¢as,

B) u4ethIpe (asbl,
r) Tpu Qasbl.

6. 3akonunTe npeokerne. OCHOBHOE HAIPABJICHHE U IIEJTH OPTAHU3AIINH B 00JIACTH KauecTBa, OPUIHATBHO
copMyITHPOBAHHBIE BHICIIAM PYKOBOACTBOM MPEACTABISAIOT COOOU Mpomecc ......:

a) YmpaBieHHS Ka4eCTBOM

6) Ilomutuku B 0O1MacTH KadecTBa
B) IlmanmpoBaHWs KauecTBa

r) OOecneveHne KayecTBa

7. BeibepuTe MpaBUIBHBIA BapHaHT 0TBETa. [IpoBepKkH COOIIONCHNS METPOIOTHIECKUX MPABMI M HOPM TIPH
OCYIIECTBJICHUN TOCYJAPCTBEHHOTO METPOJIIOTMYECKOTO HA30pa IIPOBOJIAT:

a) I';aBHBIE rocylapCTBEHHBIE HHCIIEKTOPHI

6) Opransl ['occranmgapra

B) ['ocymapcTBeHHBIC HHCIEKTOPHI IO 00ECIIEYEHHIO SJUHCTBA U3MEPEHHUI
r) IlpaButensctBo PO

8. OH[!GE!GJ’II/ITG, Kakoi KOHIICIIUN Ka4€CTBA COOTBCTCTBYCT Ta UJIKM UHAsA CUCTEMaA Ka4CCTBa

a)
0)
B)
r)

)

1. KoHTpons kayecTBa

2. VYrmpaprieHue Ka4eCTBOM

3. OOecneueHne KauecTBa

4. OOmiee pyKOBOJCTBO Ka9€CTBOM

5. BceoOpeMiTronnii MEHEIKMEHT KauecTBa
Cucrema obeclieueHusT KauecTBa
Cucrema BCeOOBEMIIIONIETO MEHEHKMEHTA KayeCcTBa
BuyTtpudupmenHas cucrema yrpasieHHs Ka4eCTBOM
CucteMa KOHTPOJIS KadecTBa
CucremMa MEHEIKMEHT KauecTBa

9. JlesTenbHOCTD O YCTAHOBJICHHIO NIPABUII M XapaKTEPHCTHK B LEISAX UX JOOPOBOJIHLHOTO MHOTOKPATHOTO
UCIIOJNIb30BaHMs, HANIPABJICHHAs HA JJOCTHKEHHE YIOPSIIOYEHHOCTH B cepax IPOU3BOJICTBA U 0OpaIeHUs
MPOJYKLUH U MOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMHU, Pa0OT WIIN YCIIYT, — 3TO:

a) yHUUKAIUS,
6) ceprudukanus;



B) CTaHAApTH3aLUs.
10. IMpoaykiust, poLece MM yCIIyTa, J1sl KOTOPBIX BEIpa0aThIBAlOTCSI TE WIIM MHBIE TPeOOBaHMUs, TapaMeTphl,
npaBuiia, — 3TO:

a) 0OBEKT CTaHIapTH3ALNH;

0) o00macTb CTaHIAPTH3AINM;

B) IIeNb CTAaHAAPTH3ALNH.
11. Meron cTanAapTHU3aIMy, HANPAaBICHHBIN Ha pa3pabOTKy THITOBBIX TEXHOJIOTUYECKUX PEIICHHUH, — 3TO:

a) CcUMIUTH(UKAIIS;

0) TUnM3aIus;

B) YHHU(UKAIHA.
12. CTaHZ[apTI/ISaLII/ISI, 3aKJII0YaromasAacsa B YCTAaHOBJICHUE MTOBBIIICHHBIX ITO OTHOUICHHUIO K YK€ JOCTUTHYTOMY Ha
MpPaKTHKE YPOBHIO HOPM U TPeOOBaHMH K 00BbEKTaM CTaHIapTH3aLMK, KOTOPHIE COTJIACHO IIPOTHO3aM OyIyT
ONITUMABEHBIMH B OyIyIIeM, — 3TO:

a) OCHOBOIIOJIAraroIIasi CTaHAAPTU3ALINS;

0) KOMIUIEKCHas CTaH/IapTH3alus;

B) OIEpeXarolias CTaHJapTH3AIHA.
13. CoBOKYITHOCTH CBOIMCTB NPOAYKIMH, 00YCIIOBIMBAIONINX €€ IPUTOAHOCTH yIOBIETBOPSITH OIPE/ICIICHHBIC
MOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAYCHUEM:

a) CHUCTeMa KadecTBa;

0) XxapaKTepHCTHKa KauecTBa;

B) Ka4ecTBO MPOTYKIHH.
14. CrangapTu3zaiys, y4acTue B KOTOPOH OTKPBITO LIS COOTBETCTBYIOIINX OPraHOB JIF000H CTPaHbI, — 3TO:

a) MEXAyHapoJHas CTaHAapTU3ALINS;

0) HaluMOHAIIbHASI CTaHIAPTH3ALNS;

B) perHOHaJbHAs CTaHIAPTHU3AIHSL.
15. Kakoii MeToJ1 cTaHAapTU3aIMH 3aKIF0YaeTCsl B MPUBEIEHUN 00BEKTOB K €AMHOO0Pa3HIo Ha OCHOBE YCTaHOBIICHUS
PalMOHAIFHOTO YHCIIA UX Pa3HOBHIHOCTEH?

a) CHMIUTH(UKAIUS;

0) THUIHM3aIu;

B) YHUQUKAIWSL.
16. IIpuMeHUTETHHO K TIPOTYKIIMU OIIPESIICHHOM OTpaciii pa3pabaTeIBacTCsa CTaHAAPT:

a) T'OCT,
6) CTII;
B) OCT.

17. KonnuecTBeHHas XapaKTCpUCTUKA OJTHOTO MU HECKOJIBKUX CBOICTB MMPOAYKIUH, BXOOAIINX B €€ Ka4€CTBO,
SIBIISIETCSL:
a) TMoOKazaTelb KauecTBa;
0) XapaKTEepHUCTHKA HAJCKHOCTH;
B) XapaKTEePHCTHUKA TEXHOJIOTUIHOCTH.
18. OcHoBoMoONIaraomue CTaHAapThI:
a) YCTaHaBIHMBAIOT TPEOOBAHMS K KOHKPETHBIM BHIaM pabOT, KOTOPHIC OCYIICCTBITIOTCS HA PA3TUIHBIX
CTaINAX KU3HECHHOTO ITUKIIA TIPOTYKITH;
0) pa3pabaThIBAIOTCS C EIhIO COACUCTBUS B3aUMOITOHUMAHHIO, TEXHUHIECKOMY CIIHCTBY M B3aHMOCBSI3H
JEeSITETPHOCTH B PA3IIMUHBIX 007IaCTAX HAYKH, TEXHHUKH, €€ MPON3BOJICTBA;
B) YCTaHaBIMBAIOT TPEOOBAHMS K IPYIINIaM OAHOPOIHON MPOIYKIHH.
19. K oObekTam cTaHIapTH3AIMHA OTHOCSTCS:
a) Tpolecc;
0) ypOBeHbD;
B) cCTajusl.
20. TpeboBaHue COTIACOBAHHOCTH KOHCTPYKIIMH H3/IENUS ¢ OCOOCHHOCTSMH YEJIOBEYECKOT0 OpraHu3Ma — 3TO
TpeOOBaHUS:
a) OCTETHYHOCTH;
0) HaICKHOCTH,
B) DPrOHOMHKHU.
21. COBOKYITHOCTH OPTaHM3AIHOHHON CTPYKTYPHI, METOJIOB, IIPOILIECCOB M PECYPCOB — 3TO:
a) TpeOOBaHMA K KAYECTBY MPOAYKIIUH;
0) cucTema KadecTBa MPOIYKIIHH;
B) >KM3HEHHBIN IUKJ MPOIYKIHH.
22. YtoObl MOIYYHTH [IPABO MAPKUPOBATH CBOIO MPOAYKIHIO 3HAKOM COOTBETCTBHUS, HEOOXOANMO:
a) TOJIyYUTh JIUIIEH3HUIO;
0) cepruduKaT COOTBETCTBHS;
B) CepTH(HKAT HA CHCTEMY KauecTBa.
23. PaboTbl 10 TOCYIapCTBEHHOM CTaHAapTU3aUnU (PUHAHCUPYIOTCS B COOTBETCTBHH C TIOJIOKEHUEM 3aKOHA!
a) «O ITUICH3UPOBAHUMY;



0) «O cranmapTHzaLUny;
B) «O TeXHHYECKOM PEryJMPOBAHHUI.
24. Ponb pykoBo cTBa KoMnanuu B TQM:
a) PYKOBOJIMTEIH COCPEIOTOUYEHBI B IIEPBYIO OYepe b Ha BOIPOCcax OOLIEro MEHEDKMEHTa,;
0) »s¢ddexruBHOCTE TQM Ompenensercs B MEpBYIO oUepeb PYKOBOJICTBOM KOMITaHU,
B) addexruBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHEI)KMEHTA Ka4eCTBa B KOMIIAHUH.
25. B MeHe)KMEHTE KauecTBa IPUHUMAIOT YYacTHeE:
a) Bce CIIYy>KOBI M TTO/Ipa3/ieIeHNs] KOMITAHHH;
0) TOJBKO CIyXOBI MEHEXKMECHTA KauecTBa;
B) PYKOBOACTBO KOMIIAHHH U CITy>KObI MEHEPKMEHTA Ka4eCTBa.
26. MeHeKMEHT KauecTBa CBSA3aH:
a) TOJIBKO C IPONU3BOJACTBCHHBIMU MOAPA3ACTICHUAMU
0) co Bcell cHCTEMOH yIpaBJIeHHS! KOMIIAHUM;
B) C BHEUIHWMHM IOCTaBIIMKAMH KOMITaHUH.
27. Kakast u3 pyHKIMIA He SBISIETCS MEHEKMEHTOM KauyecTBa:
a) HaI30p 3a MOJHOTON KOHTPOJIS KA4ecTBa;
6) yuacTue B IPOBEIECHUN IPHEMOYHOTO KOHTPOJIS;
B) oOyd4eHHe mepcoHala B 00JIaCTH Ka4ecTBa.
28. Kakoii 13 nmpuBeIeHHBIX TE3UCOB He BepeH. Buenpenue meronos TQM Tpedyer:
a) BOBJICUEHHE U 00YUYEHHE BCETO IIEPCOHANA;
0) MOHHUTOPHHI ITOCTABIINKOB U KaU4€CTBA UX MPOIYKIIUH;
B) CMEHa IepCcoHaJla KOMIIAaHUHU.
29. CepTrdukat Bcerja HOCHUT:
a) J0OpOBOJBHBIN XapaKTep MO BCEM BHJIAM MPOYKIIUH;
6) oO0s3aTeNbHBIN XapaKkTep MO BCEM BHIaM HPOIYKIHH;
B) 3aKOHO/ATEJHHO yCTAaHOBJICHHBIC BH/BI MPOAYKIINH, MOJIEKAIME 00s13aTeNIbHOM cepTrduKamy.
30. 3aTpaThl Ha Ka4eCTBO — ITO:
a) 3aTpaTbl, KOTOPBIE HYXXHBI IOHECTH, YTOOBI 00OECTIEUNTH yIOBIETBOPEHHOCTD IIOTPEOUTEIS;
0) 3aTpaTbl, KOTOPHIE IPUXOIUTCSA HECTH, YTOOBI HCTIPABUTH AE(EKTHI TPOLYKINH;
B) 3aTpaThl HA OPraHU3aNHUIO MTOJIPA3/IETICHUH M0 YIPABICHHIO KaYeCTBOM.
Kpurepuu oleHKM 0TBETOB 00y4alOLIUXCS Ha TeCcTOBble MAaTepHAJbI:
—  Ha OLEHKY «OTJIMYHO» — CTY/EHT J0DKEH rmokaszath 100% pe3yapTaT mo TecTy;
—  Ha OLIGHKY «XOPOI0» — CTYJEHT IOJKEH MPOWTH TECT HE HUXKE, 4yeM Ha 95% (1 HeBepHBI OTBET);
—  Ha OIICHKY «YyAOBJIETBOPUTEIbHO» — CTYJEHT JOJDKEH MPOWUTH TecT He Huxke, yeM Ha 90% (2 HeBepHBIX
OTBETA);
—  Ha OIEHKY «HEYIOBJETBOPHUTEIbHO» — CTYACHT MoKa3an pe3ysibTarT Hmke 90%. (Oosee ABYX HEBEpHBIX
OTBETOB).

BreayanTopHas camocTosTeNbHas padoTa 00yJaroIMXCs OCYIIECTBIISICTCS B BUIE U3YUEHHS JINTEPATyPHI 110
COOTBETCTBYIOIIEMY pa3zeiy ¢ IpOopadOTKOH MaTepHana.

HTorom BHeayTUTOPHOIH pabOTHI SABISIETCSI — COCTABICHUE TTIOCCAPHS  KIIFOYEBBIX TEPMHHOB II0
COOTBETCTBYIOIIEH TeME pa3zena.

Ipumepnoe UJI3 mo Teme 1. «OCHOBHBbIE MOHATHSI W KAaTeropHM ynpaBJeHUs1 KA4eCTBOM»
1. Uzyuunre yueOHBII MaTepuan M3 PEKOMEHIYEMbBIX HCTOYHHKOB (OCHOBHAas W  JIOTOJHHUTENIbHAS
nuTepaTypa K Kypey).
2. CocraBbTe CIIMCOK KJIIOYEBBIX TEPMHHOB M OIPEAEICHHMH.
3. [aiitTe WM XapakTepHCTHKY ( C yKa3aHHWEM MCTOYHHKA WH(OPMAIINH).

Ilepeyenb TeM s TOATOTOBKH K JK3aMeHY MO Kypcy «YNpaBjieHHe Ka4ecTBOM»
KagecTBo Kak SKOHOMUYECKast KaTErOpysl M 00BEKT yrpasiieHnsl. MHOT0acIIeKTHOCTh KauecTBa.
DakTopsl, BAUSIONINE HA KAYECTBO MPOIYKIIHH.

KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTD TPOTYKLIUH.

DKOHOMHYECKOE 3HAUCHHUE TTOBBILICHHS Ka4eCTBa MPOIYKIHH.

OCHOBHBIE KAaTErOpUH U MOHSATHS B 00JIACTH YIPABJICHUS KaUECTBOM.

OBoMIONMA MBILIIEHHS B 00JIaCTH YIpaBJieHus kadecTBoM. ['ypy kadecTsa.

OCHOBHBIE 3TaIlbl Pa3BUTHS CUCTEM KayecTBa.

Poccuiickuii onbIT yIpaBieHUs Kaue€CTBOM.

3apyOeKHBII ONBIT YIIPABICHHS Ka4eCTBOM.

0. Merononoruueckre OCHOBBI YIIPaBJICHHsI KauecTBOM. MeXaHN3M yIpaBIlIeHUs] KAYECTBOM.
1. Ba3soBble MozeNIn KayecTBa: NMeTiIsl Ka4ecTBa, LMK JleMHUHra, criipallb KayecTna.

12. ®yHKUMM W IPUHIMITBEI COBPEMEHHOTO YIIPaBICHUS KAYECTBOM.

13. CoBpeMeHHbIE TOAXOABI K YIIPABIEHHIO KAY€CTBOM.

14. CucremHBIH TOAXO K YIIPaBICHUIO KadecTBOM npoaykmuu. Cymmocts CMK.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

OcHOBHBIE TIONIOKEHHUS KOHIIEIMH Beeobiero ynpasienus kagectsoM (TQM).
OCHOBHBIE HHCTPYMEHTBI X METO/IbI YIIPABJICHUS KAUECTBOM.
CraTucTu4eckre MEeTO/ (bl yIPaBIEHHs KAUECTBOM.
OKCIEepPTHBIE METO/BI YIIPABICHUS KaUe€CTBOM.
FMEA- anamu3. ABC — meToz.
[Toxazareny ka4ecTBa M METOJIBI MX OLICHKH.
KBanumerpus kak Hayka U €€ posib B YIPaBICHUH KAIECTBOM.
Knaccudukaryst, 3a1a4n, METObI KBAIUMETPUH.
CyIIHOCTh U POJIb CTAaHAAPTU3AIMHU B YIIPABICHUH Ka4€CTBOM IIPOIYKINH. BUIBI M METOMBI CTaHAAPTH3ALIUH.
HopmatiBHbIE TOKYMEHTHI B 00/1aCTH CTaHIAPTH3ALUH, CEPTUPHUKAIIH 1 METPOJIOTHH.
MexyHapoTHOE COTPYIHHYECTBO B 00JIACTH CTaHAapTU3ALNH, CEPTU(GUKALINN U METPOJIOTHH.
TeHaeHIUN 1 OCHOBHBIE HAIIPABIICHUS PA3BUTHS CTaHIApTH3ALINH.
Bunp! cranaapToB, UX KiaccupuKanus.
Mexnynapoansie ctangaptsl ICO cepuu 9000.
Ceprudukanys NpoIyKIUH U YCIIyT, €€ CYIIHOCTb, OCHOBHBIE HJIEH.
@DopMBbI 1 TOPAIOK, TPABUIIA, CXEMBI TTPOBEICHUS CEPTUPHUKAIHH.
OpraHsl, KOHTPOJIMPYIOIINE U OCYIIECTBIAIOINE CEPTHHUKALHIO.
MeTopI KOHTPOJIA Ka4eCTBa MPOAYKIIHH.
TexHUYEeCKU KOHTPOJIb KaueCTBA MPOAYKLIMH.
Mertponorust Kak AEATEIBHOCTh MO OOECIedeHHI0 KauecTBa NpoayKuuu. OCHOBHbIE NOHATHA B 00JIacTé
METPOJIOTHH.
I'ocynapcTBEHHBIN METPOJIOTHYECKUN KOHTPOJIb U HAA30D.
OCHOBHBIE KaTeTOPUH SKOHOMHUKH YIIPABICHUSI Ka4eCTBOM.
YnpasneHue 3aTpaTaMu Ha 00ecIiedeHUe KauecTBa.
OkoHomuueckass d(PQeKTUBHOCTh yIpaBieHHs KadecTBOM. [IpuHIUMNBI omnpeneneHus 3(hEeKTHBHOCTH
YIPaBJIECHUS KaueCTBOM.
WudopmanmonHas 6a3a aHanu3a 3aTpar Ha Ka4eCTBO MPOTYKIHUH.
[NonuTyka nmpeAnpuaTHs B 00JIaCTH yIIPaBICHHUS KAYeCTBOM MPOIYKIIUH.



IIpnioxkenne 2 OueHovYHbIE cPeCTBA A/ NPOBEICHUs MPOMEKYTOYHOM aTTeCTAUM
a) Iliianupyemble pe3yIbTaThl 00y4eHHS H OLCHOYHBIE CPEACTBA s IIPOBEICHHUS IPOMEKYTOYHOM

aTTecTaluu:
CTpyKTypHBI
TPYKTYP [Tnanupyemslie
1 3IeMeHT
pe3yabTaThl OreHOUHBIE CPEACTBA
KOMIIETEHII
u o0y4eHus

IK-1 Criocoden ocymecTBISITH MONIEPKKY MEHEKMEHTA OPTaHU3AIMU: B I0CTHKEHNH 3aIIAaHAPOBAHHBIX
(rHAHCOBBIX, ONIEPANIMOHHBIX MOKA3aTeNell, B )KOHOMHOM HCIO0JIb30BAHUH PECYPCOB M B COXPAHHOCTH
AKTHBOB; B 00ecIe4eHUH IKOHOMUYECKUM CYOHEeKTOM 10CTOBEPHOCTH U CBOEBPEMEHHOCTH (POPMHUPOBAHMUSI
COCTABJISIEMO#i 0TYETHOCTH, 2 TAKKe NPOBOIUTH OLeHKY 3¢ (HeKTHBHOCTH TOCTUTHYTHIX Pe3yJbTATOB

[K-1.1

Ocy1iecTBisieT
TUITAaHUPOBaHUE
OCHOBHBIX
HaIpaBJICHUN
BHYTPEHHETO
KOHTPOJIS U
KOHTPOJIBHBIX
poLueayp B
JIOCTHOKEHUH

3alJIaHUPOBAHHBIX

(hPMHAHCOBBIX,
OTIePaIMOHHBIX
rokKas3areseH, B
3KOHOMHOM
HCITIOJIb30BaHHUN
PECYpCOB U B
COXPaHHOCTH
aKTHBOB
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0.

KagecTBO Kkak »JKOHOMHYECKass KaTeropuss M OOBEKT YIpaBICHHUS.
MHOT0aCEeKTHOCTh Ka4ecTBa.
DakTopsl, BAUSIOMNE HA KAYECTBO MPOIYKIIHH.
KadecTBO 1 KOHKYpEHTOCIIOCOOHOCTh MPOAYKIIHH.
OKOHOMHYECKOE 3HAYCHHUE MOBBIIIEHNUS KAYeCTBA MPOIYKIHH.
OCHOBHBIE KaTE€rOpUH U MOHATHS B 00JIACTH yNIPABICHUS KAIECTBOM.
OBOMIONHNS MBIIUICHHS B 00IaCTH YIIpaBIeHHU KaueCcTBOM. | ypy KauecTBa.
OCHOBHBIE 3TaIlbl PA3BUTHSA CUCTEM KauecTBa.
Poccuiickuil OIbIT yIIpaBiIeHUsI KAYECTBOM.
3apyOeKHBII ONBIT YIIPaBIEHHS KaYeCTBOM.

Metononorudeckue OCHOBBI  yIPaBIECHUS
YIPaBJIECHUS KaU€CTBOM.
BbazoBble Monenmu KadecTBa: NETIs KadecTBa, HUKN JleMuHra, crimpans
Ka4ecTBa.
@OyHKIMY 1 IPUHIMITEI COBPEMEHHOTO YIIPaBICHUS Ka4eCTBOM.
CoBpeMeHHbIE TOAXOABI K YIIPABICHUIO KAYECTBOM.
CucteMHBIH MOIXOJ K YHPAaBICHHUIO KAadeCTBOM MHpOAyKIH. CyIIHOCTH
CMK.
OCHOBHBIE TOJIOXKEHUsI KOHIENIMKU Bceolblero ynpapieHHss KayecTBOM
(TQM).
OCHOBHBIE HHCTPYMEHTBI X METO/IbI YIIPABICHUS Ka4ECTBOM.
CraTucTH4ecKre METO bl YIIPaBJICHHs KaueCTBOM.
OKCIepTHBIE METO/IBI YIIPABICHUS KaueCTBOM.

FMEA- anamus3. ABC — meroz.
ITokazaTenu kauecTBa U METOJIbI UX OLIEHKU.
KBanumerpus kak Hayka U €€ posib B YIIPaBJICHUH Ka4ECTBOM.
Knaccudukaryst, 3a1a4n, METOIbI KBAIMMETPHUH.
CyIIHOCTh ¥ pONIb CTaHAAPTU3ANNH B YIIPABICHUH KA4ECTBOM MPOAYKIIHH.
Buzp! 1 MeTOBI CTaHAAPTU3AINN.
HopMaTHBHBIE TOKYMEHTHI B 00JIACTH CTaHIAPTH3ALUH, CEPTUPHUKALUN U
METPOJIOTHH.
MexayHapoiHOE  COTPYTHHYECTBO B
cepTH(UKAIMN U METPOJIOTHH.
TenaeHIUN 1 OCHOBHBIE HAIIPABJICHUS PA3BUTUS CTaHAAPTU3ALNH.
Bunbl cTannapToB, UX KiacCUpUKAIHSL.
Mexnaynapoansle ctangaptsl ICO cepun 9000.
Ceprudukanys NpoIyKIUH U yCIIyT, €€ CYIIHOCTb, OCHOBHBIC HJICH.
@DopMBbI ¥ TOPAIOK, IPABUIIA, CXEMBI TTPOBEJICHUS CEPTUPHUKAIHH.
OpraHsl, KOHTPOJIMPYIOIINE U OCYIIECTBIAIOIINE CEPTHHUKALNIO.
MeTobI KOHTPOJISL KAYECTBA MPOIYKIHH.
TexHUYeCKUN KOHTPOJIb KaueCTBA MPOAYKLIMH.
Mertposnorus Kak AESTEIbHOCTh MO OOECIEUCHHUIO KauecTBa NMPOAYKIHU.
OCHOBHBIE TIOHSTHS B 00JIACTH METPOJIOTUH.
I'ocynapcTBEHHBIN METPOJIOTHYECKUN KOHTPOJIb U HAA30p.
OCHOBHBIE KaTeTOPUH SKOHOMHUKH YIPABICHUS Ka4eCTBOM.
YupapneHnue 3aTpaTaMy Ha oOecrieueHre KauecTBa.
OkoHomuueckass 3((GEKTHBHOCTh YNpaBieHUs KadecTBOM. [IpuHIMIIBI
ornpezeneHus 3pPEKTUBHOCTH YIIPABICHUS KAYECTBOM.
WudopmanmonHas 6a3a aHann3a 3aTpar Ha Ka4eCTBO HPOTYKIUH.
[TonuTrKa MpeanpusTHs B 00JaCTH yIIPaBICHHUSI KAY€CTBOM MPOIYKIIUH.

KayecTBOM. MexaHu3m

obmacTi  CcTaHIApTH3ALUH,




CTpyKTypHBI

N ITnanupyemslie
1 271eMeHT
pe3yJbTaThl O1ueHOYHBIE CPECTBA
KOMITETEHIH
00yueHUs
u
TIK-1.2 Pemaer Ipaxmuyeckue 3a0anus
npodeccuonanshbl | 1. [IponsBecTu pacyer HHTErPANLHOTO MOKa3aTels kayecTsa. [1o
€ 3aJ1auu 110 pe3yJbTaTraM pacueToB OLEHUTh YPOBEHb KauecTBa MPOAyKIMHU. VcxoqHble
(hopmupoBaHuIO JIaHHBIE MTPHUBE/ICHBI B Ta0IHUIIE.
OTYETHBIX Tabnuma
JIOKyMEHTOB T10 Hcxonuple naHHBIE K 3ajade
pe3ynbraram
MPOBEICHUS HaumeHnoBanue 3HaveHue NoKa3aTeNei Mo u3Aenusim
BHYTPEHHETO nokasaresnei bazosoe | W3g- | Uzn- Wzn-e 3 N3p-e 4
KOHTPOJIS M UX n3Jenne el e2
IIPEICTaBICHNE 1. O6vem 7 10 6 8 8
PYKOBOACTBY BEIITYCKa, MJIH. pyO.
2. 'omoBas 20 25 19 22 18
MIPOM3BO-
JUTEILHOCTD IPU
OTCYTCTBUU
MIPOEKTOB, ThIC. IIT.
3. Bpems 3 6 4 5 8
MIPOCTOEB
obopynoBanus, %o
4. CroumocTh 200 180 300 190 250
00opynoBaHMUS,
MJIH. pyO.
5. Hopma 5 11 8 12 7
amopTu3zauuu, %
6. YaenbHble 40 45 41 35 48
3aTpaThl HA
9KCIUTYaTaIHIO,
THIC. pYO.
7. Cpok CityKOBI, 8 9 10 8 6
JeT

2. B pesysbrate MepOTpHUATHI, HaNPABJICHHBIX Ha YJIyUIICHHE KauecTBa
NPOIYKIIUH, OblJa CHIYKEHA MATEPHATIOEMKOCTE u3zieus. [yt BeIBOAa 00
N3MCHCHUHN HOKa3aTeHeﬁ TCXHOJIOTUYHOCTH I10 HpI/IBe]leHHBIM HW>XKE JaHHBIM
paccUuTaTh: OOLIYI0 MATEPHAIIOEMKOCTE ITPOLYKIIUH, CPABHUTEIBHYIO
MaTepUaIOeMKOCTh, OTHOCHTEIILHYIO MATEPHATIOEMKOCTh. Pacxo 1 MaTepuaion
Ha MPOM3BOJICTBO M3/l TOKa3aH B Ta0I.
Tabauna
Hcxo/Hble naHHbIEe K paboTe

Iloka3zarens Mo npoBenenus ITocne mpoBenenus
MEPONPUATHH O MEpPONPUATHHA
YITyqIICHATO
KayecTBa
Pacxon maTepuainos
Ha U3JEIneE: 25 23,5
y3en 2 1,8
y3en 2 15 14,5
y3en 3

CrenaiiTe BHIBOJIBI.
3. Paccuutarh HHTErpaibHbIA 1 KOMIUIEKCHBII MTOKa3aTelb KayecTBa Ha
OCHOBE CPaBHEHHMSI TEXHUKO-DKOHOMHYECKHUX XapaKTEPUCTUK POOOTOB-MaIlINH,
NIPUBENICHHBIX B TaOIL..
Koaddumment BecomocTn moxasaresnst pacCUMTHIBACTCS SKCIEPTHBIM ITyTEM.
Tabnuma
TexXHNKO-I)KOHOMHUYECKHE XapaKTEPUCTHKNA pOOOTOB

\ HaumeHnoBaHue nokasarenst \ 3HavyeHue 1o \ X o J ITpousseneHne




CTpyKTypHBI
1 3JIEMEHT
KOMITETEHIH
"

IInanupyemsie
pe3yIbTaThI
00yueHUs

OrieHOUHBIE CPEICTBA

H3ICITHAM K03 puIreHTa
BECOMOCTH H
CAUHUYHOI'O
MOKa3aTesst

Amnazor
Hosoe
Amnajsor
Hosoe

1. TIpon3BOAUTENLHOCTb, 630 700
MAaHUIL/4.

2. Cpoxk ciyx0bI 110 1 3700 3870
KaIlpeMOHTA, JIET

3. Hapabotka Ha oTkas3, 4. 550 500

4. CpenHee BpeMs 3,5 4,5
BOCCTAHOBJICHHUSI, Y.

5. Koadduruent 3arpysku 0,92 0,98

6. CTOMMOCTB, MJTH. . 650 600

7. CroumocTh 1 4. 40 45
OKCIUTyaTaluu, THIC. P.

8. Cpenssisi CTOUMOCTD 50 56
POCTOEB B 1 1., THIC. P.

9. Pa3mep 3aHnMaeMoii 8 9
TUTOIAHN, M?

10. Yposens myma 1B 8,7 8,4

11. CroumocTs 1Mr 15 15
IUIOIIAH, THIC. P.

12. Pesxxum paboThl, CMEH 2 2

4. VI3 mpuBeCHHOTO HIDKE TIEPEUHS 3PTOHOMETPHUECKUX MOKa3aTeIen
copMUpyHTE YETBIPE TPYHIIBL: TUTHEHUYECKUE, aHTPOIIOMETPHUYECKHE,
(usnonoruueckre, NCUX0JIOrHUECKHE.

VcxomHple qanHble IS TPYNITUPOBKU: OCBEIICHHOCTD; TOKA3aTen
COOTBETCTBUSI KOHCTPYKINH U3ZEHs (POpPME TeJIa YeJIOBEKA; 3arblJICHHOCTD;
KOHCTPYKIHS N3/IETHSI COOTBETCTBEHHO CKOPOCTHBIM BO3MOXKHOCTSIM YEIIOBEKA;
COOTBETCTBHE U3/ENNS BO3MOXHOCTSIM BOCIIPUSTHS M IEpepabOTKH
nH(popMannm; TOKCHYHOCTD; COOTBETCTBHE KOHCTPYKIIHH H3/ENHUS CITyXOBBIM
BO3MO>KHOCTSIM UE€JIOBEKA; TIEPErpy3KH (YCKOPEHHS); COOTBETCTBUE
KOHCTPYKIIMH U3JIeTIHs PACIIPEICIICHUIO Beca YeJIOBeKa; BUOpaLus, IIyM;
COOTBETCTBUE KOHCTPYKILIUH U3/CIHUS OCSI3aTEIbHBIM BO3MOXKHOCTSIM YEJIOBEKa;
SIPKOCTb; HAIIPSHXKEHHOCTh MarHUTHOT'O U AJIEKTPUYECKOTO MOJIs; COOTBETCTBUE
OT/ETIBHBIX OPTaHOB YEJIOBEKA YaCTSAM H3JIEIHs, BXOISIIUX B KOHTAKT C
YEJIOBEKOM; KOHTPACTHOCTB; LIBET; JIETKOCTh M OBICTPOTA (POPMUPOBAHUS
HaBBIKOB NP SKCILTYaTalUH U3/IEIHSI.

5. ITocTpouTs MPUYMHHO-CIIEACTBEHHYIO Auarpammy (Vcukassr),
CTPYNINHUPOBAB N0 (GakTopaM NPHUINHEI OpaKa BEITyCKaeMOH NpoIyKuuu: 1)
TpYyX (4eTIOBEK); 2) METOABI U TEXHOJIOTNH; 3) yCIoBHs Tpyaa (cpena); 4)
KOHTPOJIb, YIIPABIICHHUE; 5) CBIpbE U MaTeprabl; 6) 00opynoBanue (CpencTBa,
MEXaHHU3MBI).

Ipuuunsvl 6paka: ycIoBHUS XpaHEHHUS (TEMIEpaTypa, BIAKHOCTD), IIyM,
MOBEZICHHE Ha paboTe, HAIMYNE HHCTPYMEHTa, KauyeCTBO JeTaJeH,
MOCTYNMBLINX C JIPYTUX OMEPALUi, BO3PACT CTAHKA, COCTOSHHUE BO3YIIHON
CpelIbl, YMCTOTa 00PadOTKH, KBATM(UKAIKS, H3HOIIICHHOCTh CTAHKA, IIPOYHOCTh
MaTepualia, MUKPOKIIUMAT B Opuraje; pabouee MecTo (OCBEIICHHOCTD,
CKBO3HSIK), BO3MOXKHOCTh 00€CIIEUeHNE 33 JaHHON TOYHOCTH, CIOCOOHOCTH, THUII
CTaHKa.

6. Pa3paboraiite popmMy KOHTPOIBHOTO JINCTKA 110 cOOpy MHpOpManuu u
JIAaHHBIX O Ka4eCTBE XJIe000YJIOUHBIX U3/ICINH JUIS aHAIN3a BUJIOB JIe()EKTOB.

IK-1.3

BrisBnsger u
OILICHMBAET

3aoanus na pewtenue 3a0a4 u3 nPoGeccUOHaNbHOU 00IACIIU, KOMIIEKCHbLE
3a0aHUs




CTpyKTypHBI

N ITnanupyemslie
1 271eMeHT
pe3yJbTaThl O1ueHOYHBIE CPECTBA
KOMIIETEHIN
00yueHUs
)44

yCIIOBHS, 3anannel. «Anaau3z MC UCO cepuu 9000»
CIIOCOOCTBYIOILHE 1. H3yuwure copepkaHue CUCTEMbl MEHEI)KMEHTA KauyecTBa, OCHOBaHHOI
BO3HHKHOBEHHIO Ha MeXAYyHapoaHbIX cTanaaprax cepuu 1CO 9000-2000.

3HAYUMBIX PUCKOB
U UX
TpaHcdopmanuu B
PHCKOBBIC
COOBITHS

6.

Wzyunte comepxanune u crpykrypy I'OCT P MCO 9001-2001 mo
CJIC/TYIOIIMM HarpaBIeHMUSIM:

NPUMEHEHHE TPOIECCHOTO I0aXona, oTpaxkeHHoro B moxenmu CMK, a
TaK)Ke BO3MOKHOCTH IPHUMEHEHHS KO BceM nporeccam nukia PDCA,;
cBs13b ctaggaptoB [OCT P UCO 9001-2001 u TOCT P CO 9004-2001,
00J1acTh IPUMEHEHUS CTAaHAAPTA,;

obmme TpeboBaHMA K CHCTEME MEHEeIKMEHTa KadecTBa M TPeOOBaHUS K
JOKyMEHTAIUH;

OTBETCTBECHHOCTH PYKOBOJICTBA;

MEHEJKMEHT PECYPCOB;

MPOLIECCHI dKM3HEHHOTO IMKJIa MPOYKIIUH;

W3MEpeHNne, aHaJIN3 U YITydllleHue. -

Wzyunre conepxkanue u crpykrypy [OCT P LUCO 9004-2001.

Wzyunutre oOTMEUYeHHBIE conepKaTeNbHbIE YacTH CTaHAapra (it
MIPEI0CTaBIICHNS HCIIONB3YHTE IPUHIIMII CKATHSI HHPOPMALNH).
Omnpenenute u oxapakTepusyiTe ocobeHHOCTH Hctionb3oBanust MC CO
9000 B 1meIOM U OTHENIbHBIX COCTABISIIOIIMX JAaHHOIO CEMEHWCTBaA
MIPUMEHHUTEIHHO K pazpadborke CMK B coBpeMeHHO# opraHu3anuy.
[IpuBenute mpumeps! opraamn3anuii Baeapstonx CMK.

3amanue 2. Ucnonssys, Teketr [OCT 15467-79 3anonauTe TabIm..

Tabauna

Metonast OIPEACIICHUA MOKa3aTejIe KaueCcTBa U OICHKH YPOBHA Ka4€CTBa

HaunmMeHoBaHue METOI0B CopepxaHne METOIOB

3a11a}me «AHAJIN3 CHCTEMbI yYupaBjeHUA KAYECTBOM COBpeMeHHOﬁ

OpraHu3anum»

1.

2.

© N

10.

Oxapakrtepusyiite npoQuiIb  JESITENFHOCTH  Balled  OpraHu3alyy.
OnpenenuTe OCHOBHBIE HANIPABIEHUS Pa3BUTHUS Balllel OpraHu3anuy.
CohopmynupyiiTe MHCCHIO W TJIABHYIO Ieib (KOHEYHBIH pe3ynbTar)
JIeSITENbHOCTH Ballled OpraHU3alyu.

IIpoananu3upyiTe OpraHMW3alMOHHYIO CTPYKTYpY YIIPABJICHUs Ballel
OopraHm3anyel, ee JocToMHcTBA M HernocTatku. CocTaBpTe  CXeMy
OPTaHU3ALMOHHONW CTPYKTYPbI OPTaHU3AIIH.

IIpoBenuTe aHanu3 KOHKYPEHTHOM Cpelbl U ONPEACIUTE OCHOBHBIE
HalpaBJICHUA, (bOpMLI, METOAbI u CcpeacTtBa JACATCIIBHOCTHU
KOHKYPHUPYIOIIUX OpraHu3aIuii (Ha mpuMepe 2-3 peaabHO CYIIECTBYOLIIX
OpraHu3ali-KOHKYPEHTOB BallIero npoduis JIESITEIBHOCTH).
IIpoananusupyiite CBOM JOCTOMHCTBA M HEJOCTaTKH IO CPAaBHEHUIO C
KOHKYPHUPYIOIUMH OpraHU3alUsIMH.

PazpaboraiiTe MepONpHATHS, MO3BOJSIONINE MOBHICUTH KOHKYPEHTHYIO
CHOCOOHOCTh Bamied opraHuzanuu. [IpoaHanm3upyiHTe BO3MOXHOCTH
KOHKYPEHTHOH  3aIIUTHl  pa3pabOTaHHOW  CTPYKTYpbl  yNpaBiICHUS
OpTaHM3aLIH, TPH HEOOXOAUMOCTH BHOCS M3MEHECHUSI.

CtopmynupyiiTe CTpaTrerHueckoe BHAEHHE W MHUCCHIO OpPTraHH3aluM B
o0JiacTy KauecTna.

OxapakTepu3yiiTe CUCTEMY YIIPaBJIE€HH Ka4eCTBOM Balllei OpraHU3aIiH.
Onumure «cuibHBIe» W «Crmadbley» CTOPOHBI OpraHW3alid B 00JacTH
obecrieueHHs] KauecTBa M COCTAaBbTE IUIAH MEPOIPUSTHH 110 BHEAPECHUIO
W3MEHCHHUI B JACATCIbHOCTH OpraHru3aluu.

[Ipoananu3upyiite GyHKIMH CUCTEMBI YIIPABICHHUS KaYeCTBOM U MPHUMHUTE
pellleHHe O BO3MOXHOCTU MX pealu3allid B paMKaX HOBOM CHCTEMbI
KauyecTBa.

PazpaboraiiTe MOJUTHKY JAQHHOW OpraHu3alMd B O0JIACTH KavyecTBa C
Y4ETOM HaIpaBJICHUN ee JIeATENbHOCTH. Pazpaboraiite
(mpoaHaIM3MpPYyHTE) PYKOBOJACTBO MO KAUECTBY Ballleil OpraHU3aIHH.




CTpyKTypHBI

N ITnanupyemslie
i 3JIeMeHT
pe3yIbTaThI OrieHOUHBIE CPEICTBA
KOMIIETCHLI
u o0y4eHus

11. [laifte KpaTKyIO XapaKTEpUCTHKY JIIEMEHTOB CHCTEMBI KauecTBa. BrIsBuTE
U ONHMIINTE HU3MCHCHHA B ACATCIIBHOCTU MNPEANPUATHA IIPU BHCIAPCHUU
CMK.

12. Oxapakrepusyiire Hampasienust paszsutuss CMK. CoctaBbre TaOmuIly
NPUHIUIIOB MEHEDKMEHTAa Ka4yeCcTBa COTJIACHO MPOLIECCHOMY TOAXOY.

13. OnummTe W3MEHEHWS B IOJHMTHUKE IO KadyecTBY, HalleNUBAIONIME Ha
YIOBIIETBOPEHHOCTH BHEIITHETO 3aKa34HKa, obecrieueHns
pabOTOCIIOCOOHOCTH  HPOAYKLHUH, €€ HAIEeKHOCTH, BO3MOXKHOCTH
MOHIDKEHNS! CTOMMOCTH ¥ TOBBILIEHUS! ICHHOCTH ISl OM3HEca.

14. CocraBpTe cxemy Monend oOecredeHHs] KadecTBa MPOAYKIUH JaHHOU
opranmzaiy. OxapakTepu3ynTe € OCHOBHBIE 3JIEMEHTHI.

15. Omumute OCHOBHBIE ATAITBI MIPOIEcca CO3aHMS U PeATH3aliH IPOEKTa 0
BHCAPCHUIO CHUCTEMbI MCHECIPKMCHTA Ka4€CTBa B OpraHu3aluu.

16. OnuimTe BBHITOIBI, KOTOpBIE TMOJYYAIOT KAXKIBIA COBIAJENEl] HpU
ucnonb3oBanun npuHuunos MC MCO 9001-2000 mpu Baeapennu CMK B
OpTaHH3aIH.

OTBeThbTE Ha IIOCTABJICHHBIE 33/IaHUS TNCHMEHHO

0) [lopsinok npoBeeHUs: MPOMEKYTOUHOM aTTeCTALMU, IOKA3aTeJH U KPUTEPUHU OLleHUBAHMS

[IpomexyTouHast aTTECTALHUS [0 JUCIUIUINHE «BKIIOUAET TEOPETHYECKUE BOIIPOCH, TO3BOJISIOIINE OLCHUTH YPOBEHb
YCBOCHUSI 00YUAOIMMHUCS 3HAHUH, U TPAKTHUECKHE 3a/JaHNs, BBISBISIOLINE CTENeHb C(HOPMUPOBAHHOCTH YMEHHUH 1
BJIJICHUH, TPOBOIUTCS B (hOpME IK3aMeHa.

DK3aMeH N0 JIAHHOW JAUCIUIUTMHE POBOIUTCS B YCTHOHM (hopMe O IK3aMEHAI[OHHBIM OWIIETaM, KaX bl U3
KOTOPBIX BKJIFOYAET 2 TEOPETUUECKHUX BOIPOCA U OJIHO TPAKTUYECKOE 3a/IaHHeE.

IMokazaTenn 1 KpUTEepPHH OLIEHMBAHNS IK3aMeHa:

— Ha OLICHKY «OTJHYHO» (5 0aJI0B) — 00y4aroIHUiACs JEMOHCTPUPYET BEICOKHI YPOBEHb CHOPMHUPOBAHHOCTH
KOMITETEHIINH, BCECTOPOHHEE, CUCTEMaTHYeCKOe U ITyOOKoe 3HaHHe yueOHOro MaTeprana, CBOOOJHO BBINOJIHSET
MpaKTHYECKUE 3aJaHus], CBOOOIHO OTIEpUPYET 3HAHUSIMH, YMEHHUSIMH, TIPUMEHSIET UX B CUTYAIUAX MOBBIIICHHON
CJIO’KHOCTH.

— Ha OIICHKY «Xopomo» (4 6amuia) — o0yJaromuiics AEMOHCTPUPYET CPeIHUN YPOBEHb ChOPMHPOBAHHOCTH
KOMITETEHIINI: OCHOBHBIE 3HAHUS, YMEHHSI OCBOCHBI, HO JIOITyCKAIOTCS HE3HAUNTEIbHBIC OIINOKH, HETOYHOCTH,
3aTpyIHEHUS MIPU AaHATUTHIECKUX OIepalnsiX, MepeHOCe 3HAHWI U YMEHUl Ha HOBbIE, HECTAH/IAPTHBIC CUTYAIHH.

— Ha OIICHKY «yAOBJIETBOPUTEILHO) (3 Oamia) — 00ydJaromuiicss IEMOHCTPHUPYET TOPOTOBEI YPOBEHB
c(OPMUPOBAHHOCTH KOMIICTCHIIUIA: B X0/I€ KOHTPOJIBHBIX MEPOTIPHUSATHIA JOMYCKAIOTCS OLIMOKH, TIPOSIBIISETCS
OTCYTCTBHUE OT/CIbHBIX 3HAHUN, YMEHHH, HABBIKOB, 00YYaIOIINIICS UCTIBITHIBACT 3HAYUTENILHBIC 3aTPYTHEHHS IPU
OTNIEPUPOBAHUH 3HAHUSMH U YMEHHSIMH TIPH MX MEPEHOCE HA HOBBIE CUTYAIHH.

— Ha OIICHKY «HEYTOBJETBOPUTEILHO» (2 0asuia) — 00ydaronuiAcss JEMOHCTPUpPYET 3HaHus He Oostee 20%
TEOPETHYECKOT0 Marepuala, J0IycKaeT CyleCTBCHHbIE OIIMOKHM, HE MOXET I0Ka3aTh HHTEIUICKTYaJIbHbIe HABBIKH
pELICHUS TPOCTHIX 3a/1a4.

— Ha OLICHKY «HeYI0BJIEeTBOPUTEIbHO» (1 0amT) — oOyyaromuiics He MO>KET OKa3aTh 3HAHUS Ha YPOBHE
BOCITPOM3BEICHUS U 00BSICHEHHST HH()OPMALINH, HE MOXKET OKa3aTh MHTEIUIEKTyalbHbIC HABBIKN PEIICHUS TPOCTHIX
3ajad.

Memoouueckue pekomenoayuu 011 NOO2OMOBKU K IKIAMEHY
IMoaroToBKa K 3K3aMeHy 10 JUCHHUIUIMHE 3aKJIH0YACTCs B U3YYCHUH TEOPETUUECKOr0 MaTepHaia 10 KOHCIIEKTaM
JIEKLM#, ICTOYHUKAM OCHOBHOM M JIOTIOJIHUTENILHOM JIUTEPATYPhl, BKIIFOUAsi TEMbI CAMOCTOSITEIEHOTO U3yUSHHUSI.
[Ipu caMoCTOSITEILHOM M3Y4YE€HHU MaTepralia PEKOMEH/IyeTCsl 3aHOCHTh B TETPa b OCHOBHBIE TIOHSTHS, TEPMHUHBI,
(hopMyITHPOBKH 3aKOHOB, (hOPMYJIBI, BEIBOJIBI IO M3ydaeMoii TeMe. Vzydenue 1r060ro Bompoca He00X0IuMO
MPOBO/INTH HA YPOBHE CYLIHOCTH, @ HE HA YPOBHE OT/IENIBHBIX SIBJICHUIL. DTO criocoOCcTByeT OoJjee rirybokomMy u
NPOYHOMY YCBOGHHUIO MaTepHaa.
st Toro 4To0bI N30ekKaTh TPYAHOCTEW NPH NPOXOXKISHUN MPOMEXYTOUYHOH aTTecTalMi PEeKOMEHIyeM

TIIATEIbHO N3YYUTh TEOPETUUECKUI M IIPAKTUYECKUI MaTeprall B pEeKOMEHIYEeMOi JINTepaType, MaTepHal
XpecTOMaTHH, CHIeUaIM3UPOBAHHBIX HHTEPHET-CANTOB, IOKYMEHTALIMIO 110 KAYeCTBY KOHKPETHBIX OPTaHHU3aIHH.

B ciryuae 3aTpyaHeHHs IpH N3yYeHUH JUCLUIUIMHBI cIeqyeT 00paIaThes 3a KOHCY IbTalMel K PeroaaBaTeio.







