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JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogqodpena st peanmsanuu B 2025 - 2026
y4eOHOM roy Ha 3acenaHuu kapeapbl MeHeHKMEHTa H FOCYAapCTBEHHOTO YIIPABICHUS

[Ipotokom ot 20 r. Ne
3aB. kadeapoii O.JI. Hazaposa

Pabouast mporpamMmma repecMoTpeHa, 00CcyKaeHa u 0100peHa s peanuzanuu B 2026 - 2027
yueOHOM oy Ha 3acefaHuu Kadeapbl MeHeIKMEHTa U TOCYIapCTBEHHOTO YIIPABICHUS

IIporokomor 20 . Ne

3aB. kadeapoii O.JL ﬁasapOBa

Pabouas nporpamma nepecmotpeHa, odcyxieHa u ogoopena st peanuszanuu B 2027 - 2028
yueOHOM Trojly Ha 3aceaHuu Kadeapsl MeHeKMEHTa U TOCYIapCTBEHHOTO YIIPABICHUS

[Iporokom ot 20 . Ne
3aB. kadeapoii O.J1. HazapoBa

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u ogoopena st peamszanuu B 2028 - 2029
y4eOHOM roy Ha 3acenaHuu kapeapsl MeHeHKMEHTa i FOCYIapCTBEHHOTO YIIPaBICHUS

IIporokomor 20 . Ne
3aB. kadenpoit O.JI. HazapoBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmsanmu B 2029 - 2030
y4eOHOM rojy Ha 3aceqaHuu Kadeapsl MEHEIKMEHTa U TOCYAapCTBEHHOTO YIIPaBJICHUS

IIporokomor 20 1. Ne

3aB. kadenpoit O.JI. ﬁazapOBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Lenbto u3ydeHus: UCHUILTUHBI SBIsieTCs (OPMUPOBAHUE Y CTYJIEHTOB COBPEMEHHOTO,
MapKETHHTOBOTO MHPOBO33PEHUS, MOJIyYCHHUE 3HAHWKA B 00JIACTHM MEHEIKMEHTa-MapKETHHTa,
TEOpUU M TMPAKTUKA MAPKETHHIOBBIX MCCIEJIOBAaHUM, IMOATOTOBKAa K paboTe B YCIOBHUAX
peaTbHOTO MapKETHHTA.

3aayamu Kypca sBISIFOTCS:

- 3HAKOMCTBO CTYJCHTOB C OCHOBHBIMH TIOJIO)KCHUSMU TEOPHH  YIIPABJICHUS
MapKETHHTOM;

- o0yueHue ciaymarenei mpueMam U MeTo/IaM MPUKIIAHOTO MAPKETHHT A,

- 03HAKOMJIEHHUE C METOAaMU cOOpa U METOJaMH aHaIM3a MapKETUHTOBOM nHbOopMaIuy;

- bopmupoBanue Habopa mpodeCcCHOHATHHBIX KOMIIETEHIUH Oymyiiero OakamxaBpa 1O
HarpasieHuto 38.03.02.

2 MecTo ITMCHHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOil MPOrpaMMbl

JucuuiuinHa YpaBieHne MapKeTHHIOM BXOJUT B 0053aTeIbHYIO YacTh Y4€OHOrO IJIaHa
00pa30BaTesIbHOI IPOrPaMMBI.

JUis u3ydeHusl AUCUUIUIMHBI HEOOXOAMMBbl 3HaHUS (YMEHMs, BIaJEHUs), MOJyYEHHbIE
Ha Tpeplaylell CTyIeHH 00yUYeHUs

JUia u3ydeHus AMCUMIUIMHBI HEOOXOIMMBbI 3HAHUS W YMEHHS, IIOJIyYEHHbIE Ha
npeabIAyIIeH CTyIeH! 00yYeHUs

3HaHus (YMEHHUs, BIaJIeHHs), OJIYYEeHHbIE MIPU U3YYEHUHU AAHHOW TUCLUIUIMHBI OyayT
HEOOXOUMBI 17151 U3Y4YEHUSI JUCIUILIINH/PAKTHUK:

BrinonHenue u 3ammura BoITYCKHON KBaTU(UKAMOHHON paboThI

busnec-nnanupoBanue

ITonroroBka k cia4e u czja4a rocyapCTBEHHOTO DK3aMEHa

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yJibTaTe 0CBOEHUS

AUCHHUILUIMHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3yIbTAThI 00y4YeHH s

B pesynbraTte OCBOEHHMS JUCHMIUIMHBI (MOAYNsA) «YTpaBlI€HUE MapKETHUHIOM)
oOyyJaronuiics 10mHKeH 00J1a1aTh CICYIOIIMMU KOMIIETEHITUSIMHU:

KO)I HHJUKaTopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN

OIIK-4 CnocoOeH BBIIBISATH U OIICHUBATb HOBBIC PBIHOYHBLIC BO3MOXKHOCTH, paBpaGaTLlBaTL
OM3HEC-TIIaHbI CO3aHUs U Pa3sBUTUI HOBBIX HaHpaBJ'IeHI/Iﬁ JCATCIIBHOCTHU OpFaHHSaHHﬁ;

OIlK-4.1 CriocobeH MpUMEHSATh METO/Ibl HIEHTHU(PHUKAIIMNA BO3MOKHOCTEH U yrpo3 BO
BHEIIHEW CpeJie OpraHu3aluy
OIlK-4.2 BrisiBnsieT u onieHMBaeT BO3MOXKHOCTH Pa3BUTHS OpraHU3AIMHU U OM3HECOB C

Y4ETOM UMCHOIIUXCA pECYPCOB U KOMIIETEHITHM

OI1K-4.3 Pa3pabaTpiBaeT OM3HEC-TUIaHbI TPOSKTOB U HANPaBJICHHM OM3HECa




4. CTpyKTypa, 00bEéM H coep:KkaHue TUCHUIIMHBI (MOAYJISA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KoHTakTHas padora — 10,7 akaz. 4acos:
— ayIuTOpHas — 8 aKkaJl. 4acoB;

— BHEAyIUTOpHAs — 2,7 aKkaJl. 4acoB;

— caMocTosiTenbHas pabora — 124,6 akas. 4acos;
— B (hopMe MpakTUIeCKoi moaroToBku — 0 akaj. 4yac;,
— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

dDopMa aTTeCcTaluu - 3K3aMCH

AynutopHast s
KOHTaKTHas paborta E 3 ®dopma TeKyILero
s X Bu KOHTPOJIS
Paznen/ tema 2 (B axaz. Hacax) = A . P Kon
> & © | caMOCTOATENBHOMN | yCIeBaeMOCTH U
JIUCIUILIAHEI N = . | xommerenun
o & padoThI TIPOMEKYTOYHOMH
na6. | mpakr. | € &
Tlex. Z'g aTTecTaluu
3aH. 3aH. | U =
1. Pasmen 1. Ilomartue wu
CYIIHOCTh MapKETHHTA.
Brinonnenue
1.1 TloHsiTue MapKETHHTA. MPAKTUYECKUX pa-
Bremonaenne
OYyHKIMM W [PUHIUIBI 60T HDAKTHYCCKO OIIK-4.1,
MapKeTHHTa. 0,25 0,25 10 | CamocrosiTensHOE p OIIK-4.2,
o pa-60ThI
Hcropuueckue KoHUENIUU u3ydyeHue yueOHoi OIIK-4.3
N TectupoBanue
MapKeTHHTa. ¥ HAYYHOU
JTUTEPATYPBI
1
Brimonaenne
NPaKTUIECKHUX pa-
Bremonaenne
Gor MPaKTHYECKOU OIK-4.1,
1.2 MapkeTHiHroBas cpena 0,25 0,25 10 | CamoctosTenbHOE p OI1K-4.2,
o pa-60ThI
H3yueHHEe yueOHOU OIlK-4.3
N TectupoBanue
U HAYYHOH
JIUTEPATYPBI
Wroro no pazneny 0,5 0,5 20
2. Pazmen 2. MapKeTHHIOBBIH
HCCIIEJOBAHNUS.
Brinonnenue
MPAKTUYECKUX Pa- BAINONHEHIE
2.1 Mapkerunrosas 60T HDAKTHYCCKOR OIIK-4.1,
HH(POPMAITUS U METOMBI ee 0,25 0,25 10 | CamocrosrensHOE P A-GOThI OIIK-4.2,
cbopa. U3y4YeHHue yueOHoM p OIlK-4.3
N TectupoBanue
¥ HAYYHOU
JIUTEPATYPHI
1
Brinonnenue
MPAKTUYECKHX pa-
p P Brimonnenue
2.2 MapkeTHHIOBbIE Gor MPaKTUYECKOM OIK-4.1,
H'CCHeHOBaHHHp 0,25 0,25 10 | CamocrosrensHOE P A-GOThI OIIK-4.2,
’ n3yueHue yuyeOHou p OIlK-4.3
N TectupoBanue
Y HAyYHOU
JTUTEPATYPbI




Brimonaenne
TIPaKTUIECKHX pa-

2.3 CermeHTHpOBaHHE U 60T l_?‘:;:;l::ciyé; OIIK-4.1,
MO3UIIMOHUPOBAHUE TOBApa 0,25 0,25 10 | CamocrosiTensHOE P A-GoThI OIIK-4.2,
Ha pBIHKE nu3ydeHue yueOHoU p OIIK-4.3
N TectupoBanue
Y HAYYHOU
JIUTEPATypPbI
HUroro no pasaeny 0,75 0,75 30
3. Pasgen 3. Kowmmekc
MapKeTHHTa.
Brinonnenue
MIPaKTHYECKUX pa- BAIIONHEHIE
3.1 Teapnas momuTHKa B 60T — OIIK-4.1,
CHUCTEME MAapKETHHTOBBIX 0,5 0,5 10 | CamocTosiTensHOE P OIIK-4.2,
pellIeHUI OpraHU3aluu H3yueHHe yueOHOU pa-Gotbi OIlK-4.3
’ N TectupoBanue '
U Hay4yHOH
JTUTEPATYPBI
Brinonnenue
NPaKTHYECKUX pa- BAIONHEHIE
3.2 lleHOBas MOJUTHKA B 60T HDAKTHAECKOT OIIK-4.1,
CHUCTEME MAapKETHHTOBBIX 0,5 0,5 10 | CamocrosiTensHOE P OIIK-4.2,
. N pa-60TkI
pelIeHni OpraHu3aluu u3ydeHue yueOHoi OIIK-4.3
N TectupoBanue
Y HAyYHOU
JIUTEPATypPhI
Brinosnnenne
MPAKTUYECKUX pa- BAIONHE e
3.3 CObITOBas IOJMTHKA B 60T HDAKTHICCKOR OIIK-4.1,
CHUCTEME MAapKETHHTOBBIX 0,5 0,5 10 | CamocrosTensHOE P OIIK-4.2,
. o pa-00TsI
peLIeHUI OpraHu3aLuu u3ydyeHue yueOHoH OIIK-4.3
N TectupoBanue
¥ HAYYHOU
JIUTEPATYPhI
Brinosninenue
MPAKTUYECKUX pa-
B bor | Bmemene | o
MADKETHHIOBLX  DelLCHHU 0,5 0,5 10 | CamocrosiTensHOE p A-GOThI OIIK-4.2,
P P u3ydyeHue yueOHoui p OIIK-4.3
OpraHu3alyu N TectupoBanue
¥ HAYYHOU
JIUTEPATYPhI
Wroro no pazneny 2 2 40
4. Paznen 4. VYmpasieHue
MapKETHHTOM.
Brimonaenne
NPaKTHYECKUX pa- BAINONHEHIE
4.1 Opranuzausi CIIyKOBbI bor MPaKTUYECKOU OIIK-4.1,
M.a Kegymra 0,25 0,25 10 | CamocrosiTennbHOE A-GoThI OIIK-4.2,
P n3ydeHue y4eOHou p OIIK-4.3
N TectupoBanue
U Hay4yHOH
JIUTEPATYPBI
Brimonaenne
npal -
PaKTHACCKUX pa Brimonnenue
4.2 IInanupoBanue " bor MPAKTHYECKOMN OIIK-4.1,
K;)HT ollb B MADKETHHIC 0,25 0,25 10 | CamocrosiTenbHOE A-GoThI OI1K-4.2,
p p n3yueHue yuyeOHou p OIlK-4.3
o TectupoBanue
Y HAyYHOU

JIUTEPATYpPbI




Brimonaenne
TIPaKTUIECKHX pa-

43 M oot T OIIK-4.1,
' APKCTHHIOBBIC 0,25 0,25 | 14,6 | Camocrosrenproe | | SCTPOBANME OIK-4.2,
CTpaTeruu o KoutposbHast
n3ydeHue yueOHoH OIIK-4.3
N pabora
1 HAyIHOU
JIUTEPATYPhI
HUroro no pasaeny 0,75 0,75 | 34,6
Uroro 3a cemectp 4 4 124,6 DK3aMeH
Hroro no aucuuIuinHe 4 4 124,6 JK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

W3yuenne MUCHMILIMHBI MPEANOJaraeT He TOJbKO 3allOMHHAHHME M IOHUMAaHHE, HO U
aHanu3, CHUHTE3, pediieKcuio, (popMUPYEeT YHHBEpCAJIbHBIE YMEHHS W HAaBBIKH, SBISIOIIAECS
OCHOBOH cTaHOBJIEHUA Npodeccuonana. OJHAKO TONBKO CPEICTBA JUCLUIUIMHBI HEJOCTATOYHbI
JUTs POPMHUPOBAHUS KITFOUEBBIX KOMITETCHIIUN OYIyIIETo BHITYCKHUKA.

B HacTosmee Bpemss OJHOW W3 3a7ad COBPEMEHHOM BBbICHIEH IIKOJIBI SIBJISETCS
MOJArOTOBKAa KOMIIETEHTHOTO, THOKOT0, KOHKYPEHTOCIOCOOHOTO CHENHAINCTa, CIOCOOHOTO K
IPOAYKTUBHOM HPOQECCHOHATIBHON JESTENbHOCTH, K OBICTPOM ajanTaluu B YCIOBHAX
HAyYHO-TEXHUUYECKOI0 IIporpecca, BIIAJCIONIETO TEXHOJOIMSIMH B CBOEH CIIELMAIbHOCTH,
YMEHHUEM UCIOJIb30BaTh MOJYyYEHHbIE 3HaHUS IPU peIlieHUH podecCHOHANBHBIX 3a/1a4. B cBsa3u
C 3TUM B Y4eOHOM Impolriecce HEOOXOIMMO HCIOIb30BATh MOMUMO TPAAMIHUOHHBIX (OpM
IPOBE/ICHUS 3aHATUH TaK)Ke aKTUBHbIE U HHTEPAKTUBHBIE ()OPMBI.

OO6pa3zoBaTebHBIE TEXHOJIOTHH — 3TO IEJIOCTHAS MOJENIb 00pa30BaTEIHLHOTO Mpoliecca,
CHUCTEMHO ONpEAENAIoNIas CTPYKTYpy U COJEp)KaHHe JeATeNbHOCTH O0EHX CTOPOH 3TOro
npouecca (mpenojgaBarenass U CTYAEHTa), HMEIOLAs LEJIbI0 JIOCTH)KEHUE IIAHUPYEMbIX
pe3yibTaToOB € TONPAaBKOM HAa  MHAMBUAYaJbHbIE OCOOEHHOCTH €ro  Y4aCTHHKOB.
TexHONOTrHYHOCTh Yy4eOHOTO Tpolecca COCTOMT B TOM, YTOOBI caeiaTh Y4eOHBIH mporecc
HOJHOCTBIO YIIPABIIIEMBIM.

Peanu3zanus KOMIIETEHTHOCTHOTO [10/IX0/1a IPEAYCMATPUBAET UCII0Ib30BaHUE B Y4EOHOM
npolecce AaKTUBHBIX M HHTEPAKTUBHBIX (OpPM MPOBENEHMUS 3aHATHH B COYETAaHUH C
BHEAYIMTOPHON paboTOi ¢ MENbI0 POPMHUPOBAHUS U Pa3BUTUS MPO(HECCHOHATBLHBIX HABBIKOB
oOyJaromuxcs.

Bri6upast Ty WM MHYIO TEXHOJIOTHIO padOoThl ¢ 00y4aromUMUCs, HEOOXOAUMO UMETh B
BUY, 4TO HambOonblero 3¢gdexra oT ee MpUMEHEHHUsS MOKHO JIO0CTHYb, €CIIM YUYUTHIBATh LENIU
o0pa3oBaHMs, Ha peaJin3allii0 KOTOPHIX JTOJKHA OBbITh HallpaBiieHa M30upaeMas TEeXHOJOTHS,
coJiepKaHue, KOTOpoe MPeACTOUT MepeaTh 00YJaroLUMMCs C €€ TOMOIIIbIO, a TAKXKE YCIOBUS, B
KOTOPBIX OHa OYJeT UCII0JIb30BaThCSI.

C nenpio GOpMHUPOBAHUS M Pa3BUTUS MPO(ECCUOHATBHBIX HABBIKOB OOYYAIOIIMXCS B
paMKax peaau3alld KOMIIETEHTHOCTHOTO IOJAXO0Ja B y4yeOHOM Ipoliecce MpU MPOBEICHUU
JIEKIMOHHBIX 3aHSITUH HCHOJB3YETCS] 00BSICHUTEIbHO-UIUTIOCTPATUBHBIA METOJ C AJIEMEHTaMU
poOJIEMHOTO U3JI0KEHUs YUeOHOH NH(OpMALMY, UTPOBBIE U TPOSKTHBIE TEXHOJIOTHH.

JIeKuMOHHBIN MaTepHuall Kypca 3aKperisieTcsl B XOJ€ IMPOBEJIEHUsI 3KCIPECcCc-OIpPOCOB
(onpocoB Ha JEKIMHN); AyAUTOPHBIX KOHTPOJIBHBIX PA0OT; BBITOJHEHUS MPAKTUYECKUX paboT (Ha
pUMepe KOHKPETHBIX OpraHu3aluil); MpeCcTaBIeHHs IPe3eHTAl; NCIOIb30BaHUs aKTUBHBIX
Y UHTEPAKTUBHBIX METOJI0B NP ITPOBEICHUY NTPAKTUUECKUX 3aHATHI:

Jlis  mpoBeneHUsT  KOHTPOJIbHO-TUArHOCTHYECKHX  MEPONpPUSITUHA  IpeJjiaraeTcs
MCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJUPYIOLIUE TECTHI, TECTHI U1 CAMOJAUArHOCTUKH, JTUCTHI
CaMOOILIEHKU JUIsl SKCIPECC-TUAarHOCTUKU (Hampumep, 3(PPEeKTUBHOCTU JIEKIUHU, COJAEpPKAHUS
JACITUTIIIUHBI).

Texyiuit KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYIIECTBIIETCS B BUI€ TECTUPOBAHUS
WJIY BBITIOJTHEHUS! MUHU-KOHTPOJIBHBIX Pa0oOT.

CamocrosiTenbHast paboTa CTYJEHTOB MOAKPEIUISETCS MCIOIb30BaHUEM 3JIEKTPOHHOTO
1nocoOus 1Mo JAHHOW TUCIMITIIMHE.

6 YueOHO-MeTOAUYeCKOe 00ecnieueHHe CaMOCTOSITeIbHOM padoThI 00y4yalommxcst
IIpencrasneno B npuioxenuu 1.

7 OneHOYHBIE CPeACTBA AJIsl IPOBeICHHS POMEKYTOYHOM aTTeCTALMI
IIpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAUYecKOe M MHPOPMAIMOHHOE 00ecneyeHue JUCIUTTIMHBI (MOTYJIs1)



a) OcHoBHas TUTEpaTYypa:

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe mocooue / I'.A. Pesuuk. — 4-e u3j., nepepab. u
nom. — Mocksa : UHOPA-M, 2023. — 199 c. — (Bsicuiee o6pazoBanue: bakanaspuat). — DOI
10.12737/1242303. - [ISBN 978-5-16-016830-2. - Tekcr : oamekrponnsii. - URL:
https://znanium.com/catalog/product/1903657 (nata oopammenus: 13.05.2023). — Pexxum nocryma:
10 TTO/IITUCKE.

2. Bacosckuit, JI. E. Mapkerunr : yue6Hoe nmocooue / JI. E. bacosckuii, E. H. bacoBckasi.
— 3-e u3 ., nepepad. u gorn. — Mocksa : UTHOPA-M, 2022, — 233 ¢. — (Bricmiee oOpazoBanue:
bakanaBpmar). - ISBN 978-5-16-011840-6. - Tekcr : onekrponHsri. - URL:
https://znanium.com/catalog/product/1854781 (nara oopamenus: 13.05.2023). — Pesxum gocryma:
10 TIOATIUCKE.

3. Kysuenosa, H. B. MeHeI5KMEHT B MapKeTHHT : yueOHoe mocooue. Y. 2. Mapketunr / H.
B. Kysnuenosa ; MI'TY. - Maruutoropck : MI'TVY, 2017. - 1 snektpos. ont. auck (CD-ROM). -
3aru. c TUTYIL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name= 2789.pdf&show:dcatalogues/1/1132
946/2789.pdf&view=true (mara oOpamenus: 20.03.2023). - Makpoobbekr. - Tekcr
AIIEKTPOHHBIN. - CBefeHus noctynusl Takke Ha CD-ROM.

4. ConoBbes, b. A. Mapketunr : yueouuk / b.A. CosoBbe, A.A. Merkos, b.B. Mycaros.
— Mocksa : UIHOPA-M, 2023. — 337 c. — (Bricmee obpa3oBanue: bakamaspuar). - ISBN
978-5-16-003647-2. - Teker : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1915464 (nata oopamenus: 13.05.2023). — Pexxum nocryma:

TN TINTTTIACK A

0) lonmotHuTEIBHAS TUTEPaTypa:

1. ConoBbeB, b. A. Mapketunr : yueOnuk / b. A. ComoBseB. — Mocksa : THOPA-M,
2021. — 383 c¢. — (YueOunuku ans nporpamMmmel MBA). - ISBN 978-5-16-002263-5. - Tekcr :
anexktponHbii. - URL: https://znanium.com/catalog/product/1058466 (mara oOpamieHus:
13.05.2023). — Pexxum gocTtyna: 1o monucKe.

2. Haymos, B. H. Mapkerunr : yaeOnuk / B.H. HaymoB. — 2-e u3s., nepepad. u gomn. —
Mocksa : UHOPA-M, 2023. — 410 c. + [lomn. marepuaisl [DneKTpoHHBIH pecypc]. — (Briciiee
obpaszoBanue: bakanaspuat). — DOI 10.12737/1222065. - ISBN 978-5-16-016723-7. - Tekcr :
sanekTponnbii. - URL: https://znanium.com/catalog/product/1978083 (mara oOparieHus:
13.05.2023). — Pesxum 1ocTyMa: MO MOIITHCKE.

3. Kysnenosa, H. B. MenemkmenT u MapketuHr. [Ipaktukym : yae6Hoe nmocodue / H. B.
Kysuenosa ; MI'TY. - Marautoropek : MI'TY, 2017. - 1 anextpon. ont. auck (CD-ROM). - 3ar.
c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787. pdf&show—dcatalogues/1/1132
942/2787.pdf&view=true (mara ooOpamenus: 20.03.2023). - MakpooObekT. - Tekcr
AJIEKTPOHHBIN. - CBeleHus 1ocTynHbI Takke Ha CD-ROM.

4. Jlumapes, I1. B. Mapkerunr : yaeOHoe nmocooue / I1. B. Jlumapes, FO. A. Jlumapesa ;
MI'TY. - Marautoropck : MI'TY, 2017. - 1 3J'ICI<Tp0H ont. guck (CD-ROM). - 3aru. ¢ tutyi.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3160.pdf&show=dcatalogues/1/1136
497/3160.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - Tekcr
AJIEKTPOHHBIN. - CBeieHus 1ocTynHbI Takke Ha CD-ROM.

5. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TY. -
Marnutoropck : MI'TY, 2017. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ TUTyII. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - Tekcr
3JIEKTPOHHBIN. - CBeieHus 1ocTynHbI Takke Ha CD-ROM.

6. bapabanos, B. 1. MapkeTunrossie KoMMyHUKaluu. CTUMYIMPOBaHUE COBITA !



ydeOHoe mocodue / B. 1. Bapa6aHOB . A. Cy6au ; MI'TY, xad. DuM. - Marauroropck, 2010. -
99 c. TaoJI. - URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad7name 327.pdf&show=dcatalogues/1/10707
36/327.pdf&view=true (nara oopamenus: 20.03.2023). - MakpooObeKT. - TEKCT : 3IEKTPOHHBIHA. -
Ceenenus nocrynnsl Takoke Ha CD-ROM.

7. bapmuna, A. C. Ynpasinenue mapketunrom : npaktukym / A. C. bapmuna ; MI'TV. -
Marnuroropek : MI'TY, 2015. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ turyn. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123
476/1283.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
ANIEKTPOHHBIN. - CBeaeHus noctynusl Takke Ha CD-ROM.

8. bapmuna, A. C. YnpasjieHue MapkeTHHIOM . yueOHoe mocobue / A. C. bapmuna ;
MI'TY. - Maruutoropck : MI'TY, 2015. - 1 snekrpon. onT. auck (CD- ROM) 3ari. ¢ THTYIL
JKpaHa. - 100 p. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1281. pdf&show—dcatalogues/l/1123
480/1281.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctynHsl Takke Ha CD-ROM.

9. BensieB, B. 1I. MapKeTHHT | OCHOBBI TEOPUH U MPaKTUKH . yueOHuk / B. . Bensies. - M.
: Kuopyc, 2009. - 1 snekrpon. ont. auck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=179.pdf&show=dcatalogues/1/10525
19/179.pdf&view=true (narta oopamenus: 20.03.2023). - MakpooObeKT. - TEKCT : AIEKTPOHHBIH. -
Csenenus noctynusl Takxke Ha CD-ROM.

10. 3aBoiickas, M. B. OcHOBHBIC KaTeropuu MapkeTHHTa . ydeOHoe mocobue / M. B.
3aBoiickas, 10. A. JIumapesa ; MI'TVY. - Maruutoropck : MI'TY, 2016. - 1 31eKTpoH. ONT. AUCK
(CD-ROM). - 3aru. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130
076/2388.pdf&view=true (mara ooOpamenus: 20.03.2023). - MakpoodbekT. - Tekcr
ANIEKTPOHHBIN. - CBefeHus nocTynHbl Takke Ha CD-ROM.

B) MeToauyeckue ykasaHus:

1. bapmuna, A. C. YnpasieHre MapKeTHHroM : y4deOHOoe HarsgHoe mocooue / A. C.
bapmuna ; MI'TY. - Marauroropck : MI'TVY, 2015. - 13J1eKTp0H ont. quck (CD-ROM). - 3arm. ¢
TUTYIL. JKpaHa. URL
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3855.zip&show= dcatalogues/1/1123
543/3855.zip&view=true (mata oOpamenus: 20.03.2023). - Makpooobekr. - Tekcr
ANIEKTPOHHBIN. - CBefieHus nocTynHbl Takke Ha CD-ROM.

2. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TY. -
Marnutoropck : MI'TY, 2017. - 1 snektpos. onTt. auck (CD-ROM). - 3ari. ¢ tutyn. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
3JIEKTPOHHBIN. - CBeneHus noctviHel Takke Ha CD-ROM.

r) [Iporpammuoe odecneuenne u UHTEepHeT-pecypcebl:

IIporpammHoe o0ecnieueHue

Haunmenosanue I10 Ne norosopa Cpoxk neiicTBuUS TULIEH3UU
7Zip ¢B0001HO pacnpocTpansgemoe 110 0eCcCpOYHO
MS Office 2007 Ne 135 or 17.09.2007 Gecepouro
Professional
LibreOffice cB000JIHO pacnpoctpansemoe [10 0OCCCPOUYHO




Adobe Reader |cBoGomHO pacmpocTpaHseMoe 0eCccpouHo
Bpaysep Yandex |cBo6ogHO pacnpocTpaHsieMoe 0eCcCpOYHO
FAR Manager [cBoOogHO pacmpocTpaHseMoe 0OCCCPOUYHO
Double CBOOOJHO  PacmpoCTpaHsAEMOE GeccpouHo
Commander 110

Linux Calculate |cBoGomHO pacmpocTpaHsieMoe 0eccpouHO

HpO(l)eCCI/IOHaJILHbIe 0a3bl JAaHHbIX I/IHq)OpMaIII/IOHHbIe CIIPaAaBOYHbIC CUCTEMBI

Hassanue xypca CchIIKa
HanmonansHass nHGOpMAIIMOHHO-aHATTUTHYECKAS
cuctema — Poccuiickuii wungeke wHayunoro|URL: https://elibrary.ru/project_risc.asp
nutupoBanus (PUHIL)
[TouckoBas cucrema Axamemust Google (Google URL.: httns://scholar.doodle.ru/
Scholar) - Hps- -J00gle.
Poccuiickas  T'ocynapersennas  Gnomotexa. https://www.rsl.ru/ru/4readers/catalogues/
Karanoru
OnekTpoHHble pecypcbl oubnuoreku MI'TY um. https://host.megaprolib.net/MP0O109/Web
I".1. HocoBa ' ' '

®enepanbHblii  00pa30BaTENbHBIA  MOPTAT
OxoHomuka. Coruonorus. MeHeHKMEHT
9 MaTepHaJbLHO-TEXHHYECKOE o0ecneuyeHne TUCIHIINHBI (MOLYJIfA)

~ [http://ecsocman.hse.ru/

MarepuanbHO-TEXHHUECKOE 00ecleueHUe AUCUUIUINHBI BKIIIOUAET:

MarepuanbHO-TEXHHUECKOE 0OecleueHue AUCUUIUINHBI BKITIOUAET:

1. Y4eOHbIe ayIUTOPUH [T TIPOBEICHHS 3aHATHIA JIEKITMOHHOTO THTIA

- MynbTumenuitHble cpe/ICTBa XpaHEeHUs, IEpeaayy U peCTaBIeHU HHPOpMAIUH.

2. Y4eOHBIC ayAWTOPUHU [UIS TIPOBENEHHS MPAKTUYECKUX 3aHATHH, TPYIIOBBIX U
WH/IMBU/YaJIbHBIX KOHCYJIbTALM, TEKYIIEr0 KOHTPOJIS U MPOMEXYTOYHOMN aTTeCTalllu

- MynbTumMenuitHbIe CpeNICTBA XPAaHEHUS, IEpeaayy U MPEICTaBICHUS HHPOPMAIIH.

- Kommnekc TecTOBBIX 3alaHUM AJ TNPOBEICHUS NPOMEXKYTOUHBIX U PYOEKHBIX
KOHTPOJIEH.

3. [lomemenus 11t caMOCTOSTENbHON paboThI 00yUaroIIUXCs

- Ilepconansuble koMmbioTepbl ¢ maketom MS Office, Bbixogom B MHTepHEeT M €
JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTENIbHYIO Cpely YHUBEPCUTETA

4. TlomewmeHuss nns XpaHEHUS U TNPOPUIAKTUYECKOTO OOCTYKHMBaHUS Y4eOHOIO
o0opymoBaHus

- Ikader ans  XpaHeHUs  y4eOHO-METOAMYECKONW JOKYMEHTaluH, Y4eOHOro
000pyIoBaHus 1 y4eOHO-HATIISITHBIX TIOCOOUH.



IIpunoxenue 1
Y4eOHO-MeTOAMYeCKOE odecrevyeHe CaMOCTOATEIbHO padoThl 00yUYaoIuXxcs
Ilo pucnunnuHe «YTnpaBieHre MapKETUHIOM» IIPETyCMOTPEHa ayUTOpHAs U BHEAYAUTOPHAS
caMocCTosITeTIbHAsE paboTa 00yJaromuxcs.

CamocrosiTenbHast paboTa 00yJaromnuXCsl MPeIyCMaTPHBAECT:

MpopabOTKy JEKINOHHOTO MaTepraa, H3y9eHHEe U KOHCIIEKTUPOBaHUE JOMIOIHUTEIFHOTO MaTepHaa 1mo
KaXI0# TeMe JICKITMOHHBIX 3aHITHH;
MOJTrOTOBKY K CEMUHAPCKUM M MPAKTUYCCKUM 3aHITUSAM: U3ydeHHE YIeOHOH 1 HOPMaTHBHO-CIPABOYHOMN
JUTEPaTypbl, KOHCTIEKTOB JIEKIIUH, MOJTOTOBKA K BBIIIOJHEHHUIO MMPAKTUYECKUX Pa0OT.

Hepe‘leﬂb TeM JId NOJATOTOBKH K CCMUHAPCKUM 3aHATHUAM 110 JUCHUILJIMHE ((praBJ'ICHI/Ie
MapKCTHUHI'OM»

Bomnpocs! k cemunapy 1

IlonsATHE U CYIIHOCTH MAPKETHHIA
CymHOCTb U coAepKaHUe MOHATUS «MAPKETHHI».
Hcropust MapKeTHHTA.
Cdepsl npruMeHEHHS ¥ POJIb MAapKETHHTA B )KU3HM OOILECTBA U OPraHU3ALHH.
[Mpodeccun B MapKeTHHTOBOM cdepe.
OYHKIUU MapKETUHTA.
Buapl MmapkeTunra.
MapKeTI/IHF B33]/IMOI[€I71CTBI/IH — COBpEMCHHAA KOHUCTIIWA IMPECAIIPUHUMATCIIECTBA.
TpaHHHI/IOHHaﬂ MAapKCTUHIOBasl KOHIICIIIHA.
KoHuenmus conuanbHO-3THYHOTO MapKETHHTI .

©CoNoA~WNE

Bompocsr k cemunapy 2
Cucrema MapKeTHHI0BOI HH(OPMALINK 0 PBIHKE U METOABI ee cOopa
1. MapxkeTtraroBast HHhOpMAIHs.
2. Konnenius MapkeTHHIOBOW HHPOPMAITHOHHON CUCTEMBI.
a) UeaM ¥ CyTh (YHKUMOHUPOBAHMS MAapKETHHIOBOM WH(OpMalUOHHON cucremsl (Mogens MUC
Kotnepa);
0) xaccuduKanusi MapKeTHHIOBON HMH(GOpMAIINH.

3. CucreMa BHENTHEeW MapKETHHTOBOH HH(OpMAIIHH.
4. CucrteMa BHyTpEeHHEH MapKeTHHIOBOH MH(OpMaluy.
5. WNHaukaTopbl ¥ OKa3aTeNd UCCIIEA0BaHNS PhIHKA.
6. beHuMapKHHT KaKk BUJ KOHKYPEHTHOW pa3BelIKU.
7. AHanu3 1aHHBIX U MOArOTOBKA 3aKII0UYUTEIBHOTO OTYETA.
Bompocs! k cemunapy 2
CucremMa MapKeTHHIOBOIi HH(OPMAIUK 0 PHIHKE U METOABI ee cOopa
8. Mapkerunropast ”HQOpMaIHs.
9. Konuemnmust MapkeTHHroBoil HHGOPMALIMOHHON CHCTEMBI.
a) 1eNMH U CyTh (YHKIMOHMPOBAHHMS MapKETHMHIOBOH HHGOpPMAIMOHHOM cucTteMbl (Mozens MUC
Kotnepa);

0) kaccuduKanus MapKeTHHIOBOM MH(pOpMAaLKH.

10. Cucrema BHelIHeW MapKeTUHTOBOM HH(OpMaIUK.

11. Cucrema BHyTpeHHEH MapKETHHTOBOW MH(OpMAIIHH.

12. HWupukaTopbl ¥ NOKa3aTelu UCCIICAOBAaHNS PhIHKA.

13. beHuMapKHHT KaK BUJ KOHKYPEHTHOH pa3BeIKH.

14, AmnHanu3 ZaHHBIX ¥ OATOTOBKA 3aKIIFOYUTENFHOTO OTUYETA.

Bormpocs! k cemuHapy 3
Kunaccnduxanusi u cyliHOCTh BHI0B MAPKETHHIOBBIX HCCJIE0BAHMIA

1. Tlenu 1 3a1a4M MapKETUHTOBBIX UCCIEAOBAHUN
2. OOBEKTHI B CYOBEKTHI MAPKETUHTOBBIX HCCIIeA0BaHUi. beHuMapKuHT
3. MeToabl cOopa MapKeTHHIOBOH HH(OpMaIUN
a) KaOMHETHEIE;
0) mosieBbIC: HAOMIOACHNE, OSKCIEPHUMEHT, OTIPOC, MOJCITUPOBAHNUE, OKYC-TPYIIIIHI.
4. VYrpasieHne IpoueccoM MapKETHHIOBOI'O UCCIIEOBaAHUS
a) MOCTAaHOBKA 33/1a4 U 1IeJM MAapKETHHTOBOT'O UCCIICIOBAHUS



0) MIaHUPOBAHKE MPOTPAMMBI HCCIICIOBAHIS

B) OIIpeNIeIeHNE PacX00B Ha MPOBEICHNE MAPKETHHTOBOTO UCCIIEOBAHMUS

T) peasin3aius UCCISAOBaHUS U MOATOTOBKA OTYCTHOCTH.

5. MccnenoBanue monepeyHoro CEYeHusl.

6. ccrenoBanne BpeMEHHOTO Psijia.

7. DKCTIEpPUMEHT KaK Kay3albHOE FCCIIeI0OBaHME.
Bompocs! k cemunapy 4
IloBenenue moTpedouTENINA

1. MapkeTHHroBasi XapaKTepUCTUKA [TOKYIaTES.

2. WNunuBuayanbHble 1 OpraHU30BaHHbIE OTPEOUTEINH.

3. OcHoBHBIE (aKTOPBI, OKa3bIBAIOLIME BIHMSIHAE HAa TMOKYNATeIbCKOE TMOBEACHUE. | 'pynmbl
MOTHBALM{ NOKYNATEIbCKOIO MOBEAEHUS

4. Hepapxust motpedHOCTEH 0 Macioy.

5. Konnenmus nosenenvyeckux MotuBanuii mo Opeiay

6. [lcuxomornueckue v TNYHOCTHBIE BO3ICHCTBHUS Ha MPOLIECC MPUHATHUS PEUICHHS TOTPEOUTEIeM O
MOKYIIKE TOBapa.

7. MeTtop! U3MEpEeHUs CTETIEHN YI0BIETBOPEHHOCTH MOKYTIKOM.

Bomnpocsl k ceMunapy 5
CermenTupoBanue poIHKa. Boi6op nesesoro peinka. [lo3unnonnposanue Topapa

1. CermeHTanys pelHKa: 1eTTb 1 MEXaHU3M OCYIIECTBIICHUSI.

2. Kpurepun cerMeHTHpOBaHHUS PHIHKA.

3. OCOOCHHOCTH CETrMEHTAllMd pbIHKa JUISS TOBapOB IPOW3BOJCTBEHHOI'O HA3HAUCHHA H
MOTPEOUTENHCKIX TOBAPOB.

4. [ToHATHS «PBIHOYHOE OKHOY», «PBHIHOYHAS HHIIA». KOHIEHTPUPOBaHHBIN U TUCHIEPCHBIH METO/BI
MIOMCKA IIeJIEBOTO PHIHKA.

5. Bri6op cTparernu oxBata pblHKa

6. IToHsiTHE NO3UIIMOHUPOBAHUSI.

Bompocs! k cemunapy 6
ToBap B ppIHOYHOI cpeje

1. CymHOCTP ®  KIACCH(UKAIMA TOBapa B CHCTEME MAapKETHHTa. XapaKTEepHUCTHKA
TEXHUKO-PKOHOMHUYECKUX TOKa3aTenel MpoayKInH.
2. Mopenu pencTaBieHNsT KOMMEPUYECKUX XapaKTEPUCTHUK TOBapa:

a) TpexypoBHeBas mozens @. Kotnepa,

0) MHOrOYpOBHEBas Moens B. bnaroesa,

B) MynbTHAaTpuOyTHBHAS MoJenb JK-JK. JlamOeHa,
r) Otounas mozens (4P+1S).

3. ToBapHBIif aCCOPTUMEHT U HOMEHKJIATypa.

4. YmpapieHue TOBAPHBIM aCCOPTUMEHTOM.

5. YmpaBieHne KOHKypEeHTOCTIOCOOHOCTRIO TOBapa:
a) MOHSATHE KOHKYPEHTOCIOCOOHOCTH TOBapa,

0) Mapka 1 MapoyHasi MOJUTHKA,

B) YIIaKOBKa,

T') IOJKPEIUIEHHE TOBapa: CEPBUC U TapaHTHH.

6. IToprdens ToBapos: Matpuna bocronckoit rpynmsl. [Ipakrniyeckoe npumenenne Matpuiisl BKI.
7. POnb yIIakoBKY B TOBapHOM IOJIUTHKE.

8. UHHOBAIINY B TOBapHOH MOJUTHUKE OPTraHU3aIIHA.

Bomnpocsl k cemunapy 7
7Kv3HeHHbI UK/ TOBapa
1. Henu n3yvenns XKLT.
2. Yactusle nposenenns XKLT.
3. YcnoBus mpuMEHEeHHSI MAPKETHHTOBBIX CTPATErwii Ha Pa3IMYHBIX CTAIUSIX KU3HEHHOTO IMKJIA TOBapa.
4. OCHOBHBIC XapaKTEPHUCTUKA MaPKETHHTOBBIX CTpaTeruii B 3aBucuMocTH OT ctamauu JKIIT.
5. OnTuMH3anKa HOMEHKIIATYPBI IO CTPYKTYPE )KU3HEHHOTO LIUKJIA.

Bompocsr k cemunapy 8



CobIToBast (IMCTPUOBLIOIIUOHHAS) MOJUTHKA

1. ITousTre cOpITOBOM MoTUTHKH. OCHOBHBIC HAIIpaBIcHUS POPMUPOBAHUS COBITOBOI CETH (DHPMEL.
2. Opranunzanus cObITa:
a) yCTaHOBJICHHUE LieNel cObITa,
0) BEIOOp crtoco0a pacrpeaeneHus,
B) BEIOOpP KaHAJIOB COBITA,
) paboTa ¢ TOCpEeAHUKAMHU.
3. Buapl mocpeIHUKOB.
4. COBITOBBIE CHCTEMBI OpTaHHM3aITNH.
5. Ponb ¢paHyaiizuHra B COBITOBOM MOJUTHKE OPraHU3aIUH.

6. IIpoGnemsbl opranu3anuy cObITa MPOILYKIHH.

Bomnpocs! k cemunapy 9
KoMMyHnKanuoHHas MOJIUTHKA

1. [ToHsATHE KOMMYHUKAUOHHOW MOJIUTHUKHU.
2. Buapl MapKeTUHTOBBIX KOMMYHUKALTHI:
a) pexyiama,

0) ctuMmyMpoBaHuE COBITA,
B) PR- nesrensHOCTSD,
T') JUYHBIE TIPOJAXKHU.
3. Ilpumeps! ycnemHbIX peKIaMHbIX, CTUMYIUPYIOMUX U PR-meponpustuii.
4. CepBucHas NOJUTHUKA.
5. BbICTaBKY U SIpMapKH.
6. ®UpMEHHBIN CTUIIb.
7. Opranuzarus paboTsl PEKJIaMHOTO OT/IENA.
8. Db deKTUBHOCTD PEKITaMBl.
9. IIpo6yieMsl ocyIiecTBICHHS MTEPCOHATBHBIX Mpoaax B Poccum.
10. Pa3BuTHe cHCTEMBI IEPCOHATBHBIX TPOTAK.
Bompocs k cemunapy 10

YnpaBieHne MapKeTHHTOM
1. [MonsTre, Henn U QYHKIUH TPEATIPHSITHSL.
2. Opranunzanysi MapKeTUHIOBOH JesITEIbHOCTH Ha NPEANPUSTHH.
3. OpraHu3aioHHas CTPYKTypa OTiesIa MapKETHHIa
a) pyHKIMOHATIbHAS,
0) ToBapHas,
B) perHOHANbHAS,
T') CETMEHTHas,
1) CMETIIaHHAs.
Koopannauus nesatensHOCTH OTAEIa MApKETHHTA C APYTUMH CITYKO0aMH MPEANPHTHSI.
Meton ncuucneHus OrJKeTa MapKeTHHTa UCXOJIsl U3 UMEIOIITIXCS CPEJICTB.
MeTox ncuucieHus OrJKeTa MapKeTHHTa B MPOIEHTaX OT 00beMa MPoIaK.
Metoa ncuucnenus 01 pKeTa MapKeTHHIa UCXOAS U3 1ieJIel U 3a1ad.
MeToa KOHKYPEHTHOTO MapuTeTa.
[MnanupoBaHue MapKeTHHTa-ay/INTA.
0. Meton GAP —aHanu3a B MapKETHHT-KOHTPOJIJIMHTE.
11. [Iponecc KoopaAUHALIMK B CUCTEME MapKETHHI-KOHTPOJIJIMHTA.

>

B2 oo ~No O

MeTtoauueckne PEKOMEHIANUM JUIA MOATOTOBKH K CEMHHAPCKUM 3aHATHAM

CeMHHaApCKOE 3aHATHE SIBISICTCS] OJTHOW W3 HAHOO0JIee NCITONIb3yEeMBIX (hOpM ITPOBENCHUS YICOHBIX
3aHSATHH, TIPEATIoNararoieii 00CyKIeHne OCHOBOIIONATAIOIINX U HAN0O0JIee CII0KHBIX
mpo0OJieM JTUCIUILIMHBI "MEHEKMEHT U MapKETUHIY.

OCHOBHBIMH IIETSIMH CEMUHAPCKUX 3aHATHH SBIISIOTCS:
yriyOJeHre W pa3BUTHE 3HAHWH IO BOIPOCAM TEOPUM W TIPAKTHKH YIPAaBJICHHWS, W3JIOKEHHBIX Ha
JIEKIIMOHHBIX 3aHATUSAX U IMOMYYSHHBIX B IIPOIIECCE CAMOCTOATEILHON Y4eOHOH paboThr,
(hopMUpOBaHUE YMEHHUI M HABBIKOB CAMOCTOSTEIIBHOW PabOTHI ¢ YU4EOHOU M CIIPaBOYHOHN JIMTEPATYPOH,
HAYYHBIMHU ¥ JPYTUMH UHPOPMAITHOHHBIMHI MaTepHaIaMu;



v

v

v

nproOpeTeHne YMEHHH M HaBBIKOB OOOOILICHUS, aHAN3a U MPABUIBHOCTH HM3JI0KEHUS MAaTEpHAIOB I10
COOTBETCTBYIOLIEH MPoOIeMe UITH BOIIPOCY;
0000IIeHe ¥ VCHOJIB30BAaHUE IIEPEJOBOrO OMNBITA pELIeHHs NMpo0JieM M BOIPOCOB B IOCIEMYIOIICH
npodeccuoHanbHON paboTe;
KOHTPOJIb YCBOCHHUS y4eOHOIO MaTepHaa.

OO0s13aTeNbHBIM YCIOBHEM YUaCTHsI CTYICHTA B CEMUHAPCKOM 3aHSITUH SBIISCTCS IPEABAPUTEIbHAS
NOATOTOBKA K HEMy, BKIIOYAMONas M3YYCHHE PEKOMEHIOBAHHON JIMTEPAaTypbl ¥  BBINOJIHCHHE
COOTBETCTBYIOLIMX YKA3aHHI MPEHOIaBaTeIIs.

AyauTopHasi caMoCTOsATeNbHas padoTa CTYJCHTOB MPEAIOaracT OTBETHl Ha KOHTPOJIbHBIE BOMPOCH! Ha
MPAKTUYECKUX 3aHATUAX.

IIpumepHble ayTuTOPHBbIE KOHTPOJIbHbIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBIE NOHATHS M KATETOPMH MAapPKeTHHIa»

1. Maiite coBpeMeHHOE OIpe/ieieHne TTOHATUS «MapKeTUHI». B 4yem 3axirouaeTcs CyIHOCTb
MapKeTHhHra?

2. Ha3oBuTe OCHOBHBIC LIEJTH U IPUHLIMIIBI MAPKETHHTA.

3. Packpoiite comepxaHne KaTeropuii MApKeTHHTa: «HYXKIIa», KIOTPEOHOCTBY, «CIPOCY,
«IIPEIUIOKEHUE», KTOBAPY, «IICHAY, «PBIHOKY», «CACTIKAY.

4. Oxapaktepu3yite obmmue u crienupruideckre (HyHKIMA MapKETHHTA.

AKP Ne 2 «OpranuzanvoHHO-yIIpaBjJieHYecKHe OCHOBBI MAPKETHHIa»

1. Pexnama u ee pojib B KOMMYHUKAUOHHOW MMOJUTHKE.

2. HazoBuTe u oxapakTepusyiiTe Hanbosee paclpocTpaHEHHbIE CPEICTBA CTUMYIUPOBaHUs cObITa. Uem
JIMYHAs TIPo/aXka OTJINYAeTCs OT PEeKJIaMbl?

3. B ueM 3aknrouaercs TpexXypOBHEBBIM aHanu3 ToBapa 1o M.Iloprepy?

4. Ilepeuncnute METOABI U CIIOCOOBI MAPKETUHTOBBIX UCCIIEIOBAHUH.

5. Ilepeuncnute OCHOBHBIE MPUHIIUIIBI TUTAHUPOBAHUS B MAPKETHHTE.

6. OxapakTepu3syiTe cojepxKaHue MapKeTUHIOBOro IIaHa. CpaBHHUTE COAEPKaHUE MAPKETHHIOBOTO
TUIaHa ¢ OM3HEC-TUTAHOM NPEATIPUSATHSL.

7. YeM pa3nuvaroTca TUIBI MApKETUHTOBOTO KOHTPOJIST?

IIpakTHyeckne padoThl O Kypcy «YNpaBJieHHe MAPKETHHIOM» (IPUMMEPHbIH BAPHAHT)

IIpakTuyeckue padoTbl BKIIOYAIOT:

BOIIPOCHI-33/1aHUs, AITOPUTM HUX BBINOJIHEHHS (MM PEKOMEHJALNH ISl CAMOCTOSITEIbHOM padoThl);

IIpu BBIMONIHEHUW MPAKTHYECKUX 33JaHUNA HEOOXOJUMO OPHEHTHUPOBATHCS HAa MPHUBEICHHBIE
pEKOMEHIAINH, 00s3aTeNbHOE OIUCAHUE COBEPIIAEMBIX JICHCTBUH W TOJPOOHBIN aHAU3 MONYyYeHHBIX
pE3yIBTaTOB.

IIpakTHyeckasi padora Ne 1

3aganme 1. MapkeTHHr Kak 0COOBIH MOJXOJl K YIPAaBJICHUIO MPOU3BOJCTBOM M pealin3aliuer
NPOAYKIHMU CPOPMUPOBAIICS:

A) B Havasie ABaLATOro BEKa, KOIJa B psi/ie MPOMBILIJICHHO PA3BUTHIX CTPaH 000CTpHIIACh
KOHKYPEHITUS MEKAY TPOU3BOANUTENSIMA TPOAYKIIMH, U eI POIIECC CO3AaHusI KPYITHOMACIITa0HOTO
MIPOU3BO/CTBA.

B) B 1926 r., korna B CIIIA 6pta co3aana HarroHnanbHas accoriuarivisi MApKETHHTA B PEKJIaMBI.

B) B 1929-1933 rr., xorga B CILIA pa3pasuiics riay0oKHii S5KOHOMUYECKHI KPU3HC.

I') mocme BTOpOW MHUPOBOW BOWHBI, KOTJa HaWOoJee pa3BUThIE CTPAaHbl BCTYNIIN B
MOCTUHAYCTPUAIBHBIN 3Tall CBOET0 Pa3BUTHS.

1. Kaxoii u3 nepeyucjeHHbIX BADUAHTOB OTBeTa NpeAcTaBjseTcs: BaM BepHbIM? O0bsicHUTe
CBOI0 NO3ULIMIO.

2. Korna, mo BamemMy MHeHHI0, MADKETHHT NMOSIBHJICH B coBpeMeHHOM Poccun?

3. Kakune 00beKTHBHBIE 00CTOSITEIBCTBA CIOCOOCTBYIOT PAa3BUTHIO POCCHIICKOI0 MapKeTHHIa?
4. Yro MemaeT HHTEHCH(PUKALMHA MapKeTHHIOBOIi NesiTeqibHOCTH B Poccun?

IIpakTuyeckas padora Ne2

3aganue 1. B MapKeTHHrOBO#l NEATENHHOCTH MPHOPHUTETHYIO POJb HIPaeT aHAIWTHYeCKas
¢ynkiusa. OT TOro, HACKONBKO TIIATENFHO W3YYEHBI M OINpENeNIeHbl YPOBEHb, XapakTep M CTPYKTypa



crpoca,

KOHKYPEHITHS,

yCIIOBUSL COBITA, 3aBUCHUT YCIIEX MPEeANpusITHA. Pe3ympTaTel MOAOOHBIX

UCCIICIOBAHUH SBIISIOTCS 0a30# sl OCTANbHBIX (QYHKIMH MapKEeTUHTA, OMPEICISIOT TEMITBI OOHOBJICHUSI
BBIITYCKaeMOU MPOAYKIIUH, TEXHHUYECKOTO MEPEBOOPYKEHUS, MOTPEOHOCTh B MaTepraiaXx U paboyeii cuie.

OTeuecTBeHHAsI MTPAKTHKA KOHBEPCHH MOKA3bIBAET, UTO OTCYTCTBUE PHIHOYHBIX UCCIICIOBaHUM,
UTHOPUPOBAHUE PEATTbHBIX PHIHOYHBIX MPOIIECCOB SBIISICTCSI OCHOBHOM MPHUYMHON HEeyIad B KOHBEPCHH.

[Ipoananmsupyiite TOJOOHBIM 00Pa30M HECKOIBFKO MAPKETHHTOBBIX (DYHKIWH (Ha Ball BEIOOD).

3aganue 2. [IporpaMMHO-IICICBON TOAXON JIGKUT B OCHOBE OOJBIIMHCTBA MPOTPaMM
MapKeTUHra. B HeM OTpakeH MPaKTUYEeCKH BeCh KOMIUIEKC MpoOiieM, cTosimmx meped ¢upmoid. Mx
HEOOXOMUMO pelaTh s JOCTIDKEHHS TOCTABICHHBIX IIeJed, KaK Mo JTamaM, Tak W 10 BCEM
HaPaBJICHUSIM MapKETHHTOBON JCSITEIBHOCTH.

Tabnuma 1
l_[pmwepmﬂe OTallbl MapKeTHHI‘OBOﬁ JACATCIIbHOCTH OPraHu3alnn
W3ydeHne BHemHero | AHamu3 PBIHOYHOW CUTyalUH, ONpEACICHHUE €MKOCTH, OUHAMHKH, CTPYKTYpBI
pBIHKa PBIHKA, TTO3HULIMI U TOBAPOB KOHKYPEHTOB, OIIEHKa COOCTBEHHOTO MOJIOKEHHS Ha
PBIHKE U T.1.
IIporuo3 perHka BrisBIeHHE KpaTKO- M JOITOCPOYHBIX TEHACHIUH PAa3BUTHSA PBIHKA, OBEACHUS
€ro OCHOBHBIX KOHTPAreHTOB, ()aKTOPOB BO3JCHCTBHS HA PHIHOYHYIO CHTYAIHIO
OHeHKa YTounenue HAaY4YHO-TCXHHUYCCKUX, IPOU3BOACTBCHHBIX, COBITOBBIX M HHBIX
COOCTBEHHBIX BO3MOKHOCTEH NPEAIPUATHS
BO3MOYKHOCTEH
DopMynupoBaHUE [MocranoBka 1eneid 1 3aga4 GUPMOH Ha OJIM3KYIO U OTIAICHHYIO TIEPCIIEKTUBY
Lenen
OnpeneneHue Pa3paboTka METOMOB  JOCTIDKEHHS  IIOCTABIEHHBIX  IEJEi, TOBapHOM,
cTpareruu HAyYHO-TEXHUYECKOH, IICHOBOW, COBITOBOM, PEKJIAMHON M MHBIX CTPAaTeTHid U MX
B3aUMOCBSI3EH
Pa3pabotka OnpeseseHue CTpaTerud, METOJIOB M CpPeACTB (OPMHUPOBAHUS CIpoca H
MOJINTHKHU CTUMYJIUPOBaHUS cOBITA TOBAPOB U YCIYT
(dhopMupoBaHUs
crpoca u
CTUMYJIMPOBAHHSA
cObITa
ITonrororka Omnpenenenve nened W 3aaad, CTpaTeruu AESTEIBHOCTH, CPEACTB U METOJIOB
MIpOrpaMMbI peleHus 3a1a4, TpeOyoIuXcsi PUHAHCOBBIX, MATEPHAIBHBIX PECYPCOB, Ka/IPOB
MapKEeTHHIa
Pa3pabotka TakTuku | BBIOOp cpencTB M METOOB AJIS TOCTHXKEHUS ITOCTABJICHHBIX 3a7ad Ha OTAEIBbHBIX
JACATCIIbHOCTHU gTanax pbIHKAa II0 KOHKPETHBIM TOBapaM MW HalpaBJIICHUAM MapKeTHHFOBOﬁ
JIeSITEIbHOCTH
Onenka u koHTposb | OLEHKA MOTyYyaeMbIX pe3yibTaToB, onpenaeneHue 3pGeKTUBHOCTU AECATEILHOCTH
MapKeTHHFOBOﬁ MpEaAnpuATHAd, IoAroToBKA HpeIIHO)KeHI/Iﬁ 110 BHECCHUIO KOPPEKTUB B
ACATCIIBHOCTHU MAapKECTUHI'OBYIO NCATCIIBHOCTDH
1. Kakoi#t stan (unm STambl) BBl CUMTAaeTe CAMBIMH BaXXHBIMH JJISl TOCTMXKEHHSI ONTHUMAJILHOTO
KOHEYHOT0 pe3yJypraTa?
2. Kakne ocobeHHOCTH paboThl B 00JACTH MAapKETHHTa Bbl MOXKETE OTMETHTH NMPHUMEHUTEIHHO K

BbIOpaHHOMY BaMu ToBapy? [Touemy?

I[pakTnyeckas paGora 3
HccnenoBanne KOHKYpPeHTOB

HUccaenoBanme KOHKYPEHTOB 3aKJII0Ya€TCA B ITOJYYCHHUU HGO6XOI[I/IMI>IX JaHHBIX JIJIs1 obecneueHus
KOHKYPEHTHOI'O IPEMMYIIECTBA HAa PBIHKE, a TAKKEC HaAXO0XJICHUN BO3SMOXKXHOCTH COTPYAHUYCCTBA U

KOOTIEPAIINH C HUMHU.
3aganue

[IpoBenuTe aHaNM3 KOHKYPEHTHOM Cpellbl U OMNpEieuTe OCHOBHBIC HANpaBleHUs, OPMBI, METOIBI H
CpelCTBa AESITEIHHOCTH KOHKYPHUPYIOIMIMX OpraHm3anuii (Ha mpuMepe 2-3 peanbHO CYIIECTBYIOLINX
OpraHu3alMi-KOHKYPEHTOB Ballero mpouias aestenbHocTH). Onpenenure YpoBeHb KOHKYpPEHIIMH,
XapaKTepHBIH IS Ballleil OpraHu3alyy.

[Ipu mpoBeneHNn aHanu3a KOHKYPEHTOB, OTBETHTE Ha CIEAYIOIINE BOTIPOCHI:
Kro aBnsiercst BammmmMu KOHKypeHTaMu?



B gem 3akmogarorcs ux crparerun? KakoBsl ux memm?

B deM cocTosT UX CHIIBHBIC U clTa0bIe CTOPOHBI?

Kax oHM pearupyroT Ha pa3TUYHbIE IPHEMBI KOHKYPEHTHOH 00pHOBI?

[Ipoananm3upyiiTe CBOM JOCTOMHCTBA M HETOCTATKH 10 CPABHEHUIO C KOHKYPHUPYIOIIMMHA OPTaHU3AIMSIMIL.
Pazpaboraiite  MepomlpHsTHSA, TO3BOJSIONIMNE MOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH  Barei
OpraHM3allii, W TPOAHATU3UPYHTE BO3MOXKHOCTH KOHKYPEHTHOW 3alllUTHl Pa3pabOTaHHOW CTPYKTYPHI
YIpaBICHHS OpraHU3aIliK, TPU HEOOXOAUMOCTH BHOCS U3MCHEHUSI.

IIpm OTCYTCTBMM BO3MOXHOCTH TIOBBICHTH YpPOBEHb KOHKYPEHTHOW 3aIlUTHI 3a CYET YaCTUYHBIX
CTPYKTYPHBIX H3MEHEHHUH, pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYPY YIIPaBIEHUS OPTaHU3aIlNH.
Caenaiite BBIBOJ 1O pabore.

IIpakTuyeckas padora 4
AHanus cutyaumi.
3agaHue 1. CywectByeT MHEHMe, YTO TaK HasbiBaemble casual fridays, Korga mMo»KHO OTOMTM OT

CTPOroro Apecc-koga, NPUHATOrO B KPYMHbIX KOMMNAHWAX WU CMEHUTb OQUUMANBHBLIA KOCTIOM Ha
NoBCeAHEBHYIO ogexay, npuaymana P&G B peknamHbix uenax. B 80-e rogpl 20 BeKa KpynHenwas
MunpoBaa KomnaHua P&G bblna AnMaepom Ha pbiHKe CTUpasbHbIX nopowkos B CLUA. Ho, HecmoTpa Ha
BbICOKYIO PEKNAaMHYI0 aKTUBHOCTb, AOSA PbIHKA HMKAK He XoTena pacTu. Torga KOMNaHua nposena
nccnefoBaHWE U OLEHUNA PbIHOK yXxo4a 3a OAeXKAoW. B NpoLeHTHOM COOTHOLWEHUW BbIACHWMNOCH, YTO
NOpPOLIOK MCMNoAb3yT B 65% cnyvaes, a XMMUUCTKY — B 35%. [lanee KomnaHuA BblACHMUAA, YTO 70%
noTpebuTenein cTMpasbHOro NOPOoLLIKa paboTaloT Mo HaMMy U 5 U3 7 gHel B HeAento Xo4aT B KOCTIOMaX,
KOTOPbIE OHW OTAAIOT B XMMUUCTKY.

Janee, coBmecTHble uccneposaHua P&G u Levi Strauss Jeans mokasanu, 4YTo COTPYAHUKU B
noBcegHEBHON ogexae KpeaTuBHee N paboTatoT HAMHOTO addeKTUBHEE TEX, KTO HOCUT KOCTIOMbI. U 4TO
OoHM caenann? P&G BHYTPU CBOEW KOMMAHWW BBOAMT MPaBO XOAUTb B MATHWULY B MOBCEAHEBHOM
ofexae. 3Ta HOBOCTb YCUAMAMM OBEMX KOMNAHMI MOAYYMIa OrPOMHbBIM OXBAT B Npecce, U MHOrune
Koprnopauum nociefosanm Ux npumepy. PbIHOK CTMPasibHbIX MOPOLUKOB BbIpOC Ha 20%.

1) Kakue BUJIbI MapKETHHTOBBIX UCCIIEIOBAaHUN ¢ METOJIbI cOopa MH(MOpMAIIUU HCIIOIh30BaIa
kommanus P&G?
2) Ipeaioxkute HHOM CIOCOO YBETUUSHHMS MPOIAK CTUPAILHOTO moportka. WWw.forum.nmp4.ru

3aganme 2. B Tabmune 2 mpenctaBieHbl pa3iMYHbIE BHIBI BOINPOCOB, KOTOPBIE MOXKHO
WCIIOJIb30BaTh NIPH COCTABICHUH aHKET U MPOBEJCHUN MAPKETHHIOBBIX HCCIIEJOBAHUM.
[TonGepure mpumep K KKAOMY THUITYy BOIIPOCOB.

Tabmuna 2
Tunuaneie mpuMeps! OTKPHITEIX BonpocoB (1o @. Kotnepy, I'. ApmctpoHTry u 1p.)
HasBanue Omnwucanue IIpumep
OOBIUHBIN BOIIPOC IonpasymeBaet cBOOOJHYIO (hOpMY OTBETa
ITonGop cioBecHO# OmnpammBaeMOMy Ha3bIBAaIOT CIIOBO U MPOCST HA3BATh
acCOMALNI [epBoe, MPHUIICANICEe HA YM CIOBO
3aBepiieHne MpeaioKeHUs OnpamuBaeMoMy TIpeIaraloT He3aKOHYSCHHOE
TIPEIIOKCHUC U MPOCAT €T0 3aBEPUINTH
3aBepIieHIe paccKasa OrnpammBaeMoOMy [pe/JIaraloT He3aKOHYCHHBII PaccKa3 1
IIPOCAT €10 NPOAOJKUTH
Tabnuna 3
Tunuanbie mpuMepsl 3aKphITHIX BorpocoB (1o . Kotaepy, I'. ApMcrponry 1 1p.)
Haszsanue Omnucanue [Tpumep

AnbpTepHaTUBHBII BOIPOC

BOHpOC, npezmaralomnﬁ BI)I6paTI) OJUWH 13 IBYX OTBECTOB

Bomnpoc ¢ BEIOOpOoUHBIM
OTBETOM

Bomnpoc, npearatomuii BEIOpaTh 0JMH U3 TpeX U Ooiee
BapUaHTOB OTBETA

Bompoc co mkanoit

yTBCp)KIICHI/Ie C NPCAJIOKECHHUEM YKa3aThb CTCIICHL COIrJIaCus

Jlaiikepra WJTM HECOTJIACHS C CYThIO CIIEJIAHHOTO 3asBICHUS
CeMaHTHYECKUT IlIxana oTBETOB C IBYMsI POTHUBOIOJIOAKHBIMHU 3HAYEHUSIMH,
nudhepeHnmran PECTIOHJICHT JOJIKEH BHIOPATh TOYKY, COOTBETCTBYIOITYIO

HaIlpaBJICHUIO 1 MTHTCHCUBHOCTH €10 BOCTIPUATHA

[IIkana BaxXxHOCTH

IlIkana c oLleHKOM CTEeNEHN Ba)KHOCTH XapaKTEPUCTHK: OT
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«COBCEM HEBAYKHO» JI0 «MCKIIIOYHUTEJIBHO BAXKHO

OrneHouHas 1IKana [Ikana, oLleHNBArOIAs KaKyI0-TO XapaKTEePUCTUKY OT
«HEYAOBIICTBOPUTEIHHO» IO KOTIUIHO»

[Ixana IIIxana, kOTOpast OTPaKaeT CTENEHb TOTOBHOCTH

3aWHTEPECOBAaHHOCTH B PECIIOHACHTA K COBEPIICHUIO MTOKYIIKH

MOKYTIKE

1. AHanu3 mapkeTHHroBoii nH@opmamnuu. IlpoBeneHne MAapKeTHHIOBBIX HCCIET0BAHMI
3aganmne.
Omnpexenure 1 oxXapakTepu3yHTe HCTOYHUKH MapKETUHIOBON MH(OpMALMH Balllel OpraHU3aluu.
OxapakrepusyiTe OCHOBHBIE BHJIHI MAPKETHHTOBOW MH(DOPMAIINH, HICTIOIB3YEMO B Balllel OpraHU3aIlHH.
Omnpenennure u oxapakTepu3yiTe clocoObl cOOpa MapKETHHTOBOI HHPOPMALIUHL.
PazpaboraiiTe mian cOopa JaHHBIX, OTBETHUB Ha CIEAYIOIINE BOMPOCHL:
Kto cobupaer nanHble, caMa KOMITaHUS! WM BHELIHsSI MapKeTUHIoBas ¢pupma?
Kakyto nndopmaruro cregyer coonpars?
Koro wm 9ro ciemyer nccieoBaTh WM KaKUM Criocobom?
Kto u kak Oynmer codupaTs naHHbIE?
Hackonpko amurenen Oyaer nepuos coopa JaHHBIX?
Korna u rae cnemyer cobupats naGOpManmto?
CxomnpKko OyZIeT CTOUTh HCCiIe0BaHne?
Omnpenenure U OXapakTEpU3YWTE OCHOBHBIC HAIPAaBICHUS MapKETUHIOBBIX HCCIEAOBAHMM B Ballel
OpraHu3alyy.
PaspabotaiiTe u oxapakTepusyiTe MpoLeAypy MapKETUHTOBBIX UCCIICAOBAaHUI B Balllci OpraHu3alliHy.
Cremnaiite BBIBO 110 paboTe.

IIpakTHyeckas padora Ne 5

3aganue 1. IlpounTtaiite 3cce. YKaKHTE€ OCHOBHBIE 3JEMEHTBI Makpo- M MHKPOCPENBI,
OKa3bIBAIOIINE BIUSHUE HA MAPKETUHIOBYIO JESITEIbHOCTE (PUPMBI.

OxapakTepu3yiTe COCTABISIONINE KOMILIEKCa MapKeTHHra (GUPMBI, TPOBEIUTE aHAIU3 UX
CHJIBHBIX U CJTA0BIX CTOPOH M MPEATIOKUTE MEPOIIPHUSTHS IO €r0 COBEPIIEHCTBOBAHMUIO.

[IpokoHcynbTHPYIiTE PYyKOBOACTBO (PUPMBI IO YIIpoueHHIo ee no3unuii B EC.

OxoHomuka HopBeruu TpaguiiioOHHO UMEET 3HAYUTENbHYIO 3aBUCIMOCTH OT BHEIIIHEW TOPTOBIN
ToBapaMu U yciyramu. OKos0 IByX TpeTei akcnopTa npuxoautces Ha Jlanuio, @pannuto, ['epmanuto, 14%
- Ha [IBennto nu @unnanauto. Oxomno 70 % umiopTa npuxoauTcs Ha cTpanbl EBponeiickoro coroza (EC),
nipu 3toM a0 Heeunu u @unnsaauu coctaiseT 20 %.

OCHOBHOHM MCTOYHHUK JJOXOJa HOPBEKCKOH IKOHOMHUKM — 100bda HedTH Ha CEeBEepHOM MOpeE,
0coOeHHO MpuObUIbHAs B cepeanHe 80-X To0B ABaILATOro Beka. B mepmoj cCHuXKeHus 1eH Ha HeTb
TeMIIbl SKOHOMHUYecKoro pocta Hopserun causmnmce Ha 1,2 %.

B monmutrueckom otHomeHun HopBerns OTHOCHTCS K IEHTPUCTCKMM CTpaHam, TIe YacThie
MIEPEMEHBI B MPABUTEIBCTBE CBSA3aHBI CO CTPEMIIEHHEM IMPABAIIEH KOAIHWIIMK MOJAEPKATh CTAaTyC KBO B
9KOHOMUKE CTpaHbl. BEICOKasl CTENEHb roCyJapCTBEHHOTIO PETYIMPOBAHNA M TOCYIAPCTBEHHOTO KOHTPOJIS
Om3Heca — XapakTepHas 4depTa HOPBEXKCKOW SKOHOMHUKH. K ee 0COOEHHOCTSM MOXXHO OTHECTH TaKKe
€aMOO0OECIIEYeHHOCTh  MTPOJOBOJIILCTBEHHBIMUA TOBapaMH. lIpaBUTENbCTBEHHBIE CYOCHAMH CITyKaT
OapbepoM AJIs1 HHOCTPaHHBIX (UPM.

Ha ¢done B nenom Onaromonmy4noil sxoHomuku Hopsernu 15-e mecto mo ToBapooOOpoTy
3aHuMaer kommanus «Stabburet AS» (TtoBapoobGopor Oosee 8 MIpI HOPB. KpPOH), KOTOpas
CHENUAIN3UPYETCs Ha TPOU3BOJCTBE INHUICBBIX NPOAYKTOB. B accopTuMmeHTe TOBapoOB KOMIIAHUH
npeobnanaoT (% pblHKa): 3aMOpokeHHas nruua (65), mamrer (64), KoHcepBUpoBaHHAs (openb (49),
mxeMsl (39), dpykroBeie coku (32). Cpenn OCHOBHBIX KOHKYPEHTOB 3TOW KOMITAaHWM HAa HOPBEXCKOM
pBIHKE BBIAETSIOTCS 7-8 dupm, Braneommx ot 10 1o 31 % peIHOYHBIX T0JIeH IO 3TUM HPOAYKTaM.

B 90-e ronpl koMIaHus POAOIDKAET IMHAMUYHO Pa3BUBATHCS.

[Mponaxu ToBapoB «Stabburet AS» opranusyer 4yepes nBe KpymHbIe onToBbie GupMbl: «Fresh
meaty pacnpenessieT ToBaphl cpean po3HUYHbIX ToprobueB; «\Wholesale» 3anumaercs peannzauueii yepes
Pa3BETBICHHYIO CETh MEIKUX ONTOBUKOB, PO3HUUYHYIO TOPTOBIIIO U HOPBEKCKUX IEPEBO3UHKOB.

BeccniopHeiM JMAepoM cpeau pO3HUYHBIX OakaneiHbIX gupMm Ha poiHKe HopBeruum sBisercs
«Co-op», Ha TOITI0 KOTOpoit mpuxomutces 22,8 %. JIpyrue, MeHee KpyIHbIC pO3HUYHBIC (UPMBI BIaJICIOT OT
1,7 no 10,2 % poraka.




XapaxTepHast 0COOEHHOCTh HOPBEKCKHX CyIEpMapKeTOB — UX HeboubImas miomans. Ha momo
KpPYMHBIX MaraswHoB (Tuomanb Oomee 2,5 TEIC. m?) mpuxomutcst He Gomee 20% OT OOIIEro dmcia
CyNepMapKeToOB. DTO MPEXKIE BCEr0 OrpPaHUYMBAET KOJIWYECTBO TOPTOBBIX MapoK, MPEACTABISAEMBIX B
BBIKJIAJIKE.

YacTHble MapKy PO3HUYHBIX TOPTOBBIX (PUPM B 3HAYMTEIIHO MEHbBIIEH CTETIEHH W3BECTHHI Ha
BHYTPEHHEM DbIHKE, 4eM 3a ee ero npenenamu. «Co-op» 3aBoeBaja 0€3yCIOBHYIO MOIMYJISIPHOCTh CPeIu
notpebuTeneil Omaromapsi yJadHOMY acCOPTHMEHTY, MPUBJICKATEIbHOW M PalMOHAIBLHON YIIaKOBKE,
YMEPEHHBIM ¥ HU3KUM LIEHaM.

MHOX€eCTBO TOPrOBBIX MapoK, pealu3yeMbIX Ha PbIHKE, TpeOyeT 3(PEeKTUBHOTO KOHTPOIIS Ha
coeiToM. «Stabburet AS» cuuraer, 4To moxepKaHUE TECHBIX KOHTAKTOB C ONTOBBIMU U PO3HHYHBIMHU
TOPTOBIIAMH TO3BOJISIET €1 TapaHTUPOBATH KOHTPOJIb HaJl KaHajlaMu cObITa. Mcmonb3yst cuctemy O0HYCOB,
¢bupma noOmiach BKIIOYEHHS B aCCOPTUMEHTHBIE CIIMCKHM IOYTH BCEX MAara3vHOB IPOU3BOIUMBIE €10
npoaykTel. COOCTBEHHBIE TPAaHCHOPTHBIE CPEICTBA, OOCTABIISIONIME TOBAaphl HEMOCPEACTBEHHO K
PO3HMYHBIM Mara3uHaMm 10 Bceii HopBeruwm, Takke CHOCOOCTBYIOT TOBBIIIEHHIO 3(G(EKTUBHOCTH
KOHTPOJIS Ha/l COBITOM.

CrnenmanucTsl KOMIAHUU yOEKIEHbI, YTO VIS YCHELIHOI'O cObITa HEJOCTATOYHO pa3paboTarh
CTpaTETHIO U MPOrpaMMy MPOJBIKEHHS U PACIIPEACICHUs, HeOOXOAUMO TAaKXKe M3YUUTh MO0y TUTEIbHEIC
MOTHUBBI IIOKYIIOK M HCIOJIb30BaTh UX B PEKJIaMe Ha TEJICBUICHUN U B IEYATH.

[Tponyktel  «Stabburet AS» NO3UIMOHUPYIOTCSI KaK «XOPOIIHE HOPBEKCKUE TOBAPHD»,
OJIUIIETBOPSIOIINE BKYC M Ka4€CTBO, PEHAa3HAYCHHbIE IS OONBIIMHCTBA MOTPEOUTEICH Ha BHYTPEHHEM
priHke. Komnanus 3asBisieT o cBoell MHAWBUIYaIbHOCTH, HIMPOKO HCIONB3YS PEKJIaMy U CIOHCHUPYS
pas3yIn4HbIEe CIIOPTUBHbIE MEPOIPUATHSL. Bricokas pemyTauus 1 H3BeCTHOCTh TOPTrOBOM MapKu 00yCIOBUIN
CTPATETHUIO LIEH C IIPEMUEM.

JIbroTel MpaBUTENBCTBA IO 3alllUTe HOPBEKCKUX IPOU3BOAUTENEH MO3BOJSIOT KOMIAHUU
oOecrieunBath NpHOBLIL B pasMepe 8% or obopora. [JoctarouHo O67aromnoiydHoe CyLIECTBOBaHHE
«Stabburet AS» TeM He MeHee He JaeT eil rapaHTuM B OyaymeM. K TakoMy MHEHHIO HPHILIH
PYKOBOJUTENH (QUPMBI, OIIEHHBAsE BO3MOXKHBIE mociiencTBust BeTymieHus Hopeerun B EC. Ux omacenus
OBLITM OCHOBAHBI Ha CIEAYIOUINX BBIBOJAX:

- JMKBHJALMS TOPTrOBHIX 0apPbEPOB BHI30BET CHIKEHUE 1I€H HA IPOAYKTHI MUTAHUS BHYTPU CTPaHBI,
- KOHKYPEHIIUS yCUJIUTCS;

- W3MEHHTCS 3aKOHOJIATEIhCTBO MO OE30MaCHOCTH MUIIEBBIX MPOAYKTOB;

- MOJBEPrHYTCS BHEIIHEMY BIIHMSHUIO BKYChI U IIPEANIOYTEHUS TOTPeOUTENEH;

- BO3MOXHO, TOTpeOyeTCs HOBask TEXHUKA.

YyuthiBas Takyl0 TEpCHEKTHBY, KOMIIAHHS CBS3bIBA€T TJIaBHbIE HAJEXKJBl C HMCKOHHO
HOPBEXKCKMMH MIPOAYKTaMU IIUTAHUS, HA KOTOPbIE IPUXOAMUTCS MOJIOBHHA ee o0opoTa. Ho B TO ke Bpems,
OHa YYUTBIBACT, YTO YacTh IOKYyNaTesiell 3TOro CErMeHTa MOXKET H3MEHHTh CBOM BKYCBHI U CTaTb
IIPUBEP>KECHIIAMU 3aI1aJHOEBPONEHCKON KyXHU.

PyKOBOJIICTBO KOMIIAaHMH TpEAINOJNIaraeT, 4T0 B TOAOOHOW CHUTyallMu MOTPeOYyIOTCS HOBBIE
MapKETUHIOBBIE YCHIINS, YTOOBI 3aIIUIIATH OCTABIIYIOCS PHIHOYHYIO JI0JIIO, & 3TO, BO3MOXHO, TOBJIEYET 3a
co0oll M3MEHEHHs B IIEHOBOW crparervd. [laBas OLEHKY TO3WIMA, BHIE-TIPE3UICHT MO MapKETHHTY
CYHTACT, YTO KOMIIAHUS ITOTEPSIET ONPEICTICHHYIO OO PhIHKA, KaK TOJIBKO 3alaIHOeBponeickrue GupMel
HabepyT cuity B Hopeerun.

3apaHue 2. Bnepsble 6peHa Marlboro noasuncs B 1924 rogy v no3MLMOHUPOBAJICA B Ka4ecTBe

nepBbIX AaMCKMX curapeT. bbin nogobpaH cyrybo xeHckuii cnoran: «Mild as May» — «HexHble Kak
Mali». B KauectBe nuua bpeHaa 6bina npurnaweHa ronnmeyackaa 3se3ga Mali YacT. Ha gamckyro
ayguTtoputo 6bln1a OpUEeHTMPOBAHa M ynakoBKa: GUAbTP C NOJIOCKOM KPaCcHOro LiBeTa pellan ABONHYLO
3334y: CKPbITb HEAKKYPaATHbIN cael OT NoOMaapbl U 3alUTUTL Benble 3yOKK KeHLWMH OT noxenteHus. Ho
KaK HW CTapasiMcb CneumanucTbl Mo pekname, ToBap 6bl1 Mano NpMBAEKaTENEH AN1A KeHLWWH: OT curapet
NOpPTMUIOCH AbIXaHUE, KenTenm 3ybbl U BO3HUKAA MyYUTENbHbIN CyxoW Kawesb. [Mo3Tomy YTobbl BbIXKUTb
Ha pbIHKe CNyCcTa ABa AeCATUNETUS BpeHay NPULLIOCh CMEHUTb MOJ.

Ona Toro 4tobbl M3MEHUTb MNpeacTaBAeHMEe O curapeTax ¢ GUNbBTPOM, KaK O ToBape «AanAa
aesoyek», duannn Moppuc npurnacma 04HOrO U3 NYHLLINX aMEPUKAHCKMX CMELMANIUCTOB NO peKkname —
JNleo BepHeTTa, KOTOPbLIM M Npuayman obpas «Koebos — yKkpotutens npepun». Kosboh — BonsoweHme
aMepUKaHCKOro ayxa — 3agen notpebuteneit 3a »kupoe. lnakaTbl HANOMMHANAM O HACTOALWMX reposx
AMeEPUKM — OpyTanbHbIX MAPHAX, MOKOPAKOWMUX AUKMe cTenn. OHW NOKOPUAM BCEX — MYMKUYMH U



YKEHLLNH, YepHOKOXKMX U NaTuHocos. MNMpoaaxun Marlboro Bcero 3a oauH rof BbIpOC/M HACTOJIbKO, YTO
CTa/In 3aHMMATb YEeTBEPTYHO NO3ULMIO B PEUTUHTE NPOAaXK BCcex TabayHbIX U3gennmn.

Kpome Toro, Marlboro ctanu BbinycKaTbCA B CTaBLUei BMOCAeACTBMU CTAaHAAPTOM YNaKOBKe
«Flip-top» — neHane u3 TBEPAOro KapToHa C OTKMAHOM KpbllKon. Takana ynakoBKa Mmena Kak cyrybo
NPaKTUYHYlO (cUrapeTbl He MSIUCL), TaK M KOJOCCa/ZIbHYIO MapKETUHIOBYIO 3HAaYMMOCTb — Ternepb
KYPUNbLLMKY HEOOXOAMMO ObiN0 MPOAEMOHCTPUPOBATL OKPYMKAOWMM MayKy Kaxkablid pas, Koraa oH
cobupanca 3akypuTb, Beab OTKpbiBaTh «flip-top» B KapmaHe 6bl10 Heyao6HO.

3anaHue:

1) OneHnTe MapKETHHTOBYIO CTpaTeruto Mans0opo.

2) [Ipenoxute mMyTH yaepKaHUs EeJIeBON )KEHCKOH ayAUTOPHH.

3)[Ipoananu3upyiiTe ITHUECKYIO CTOPOHY BOIIPOCa PEKJIaMbl U O3ULIUOHUPOBAHUS CUTAPET.
www.forum.nmp4.ru

IIpakTuyeckas padora 6
l. AHaau3 cuTyanui

3ananue 1. MockoBckuii Marasud «MpmaHACKUN TOM» CUHTAETCS OJHUM U3 OPEINPHUITHI C

BBICOKOH KYJBTYPOH 00OCITY>KMBaHHUS KINEHTOB.
PaboTHMKM MarasuHa CICAYIOT ONPEICICHHBIM MPaBUiiaM paboOThI.

1. Bce mpoaaBIibl TOJIKHBI YIBIOATHCS U OBITh BEXKJIMBBIMU C TOKYITATEIISIMH.,

2. Ilpomasern, B kakoM OBl OT/AeNe OH HH padoTaji, JOHKEH 3HATh BCE O CBOMX TOBapax, WX
MPEUMYIIECTBAX U XapakTepucThKax. OH JOJKEH YMETh IPENOJIHECTU U IPOoAaTh TOBap.

3. Ecnu B MarasmHe HET B HAJTUYMH TOBapa, KOTOPHIH HY>KEH MOKYMATelto, TO MPOAaBel] T0JKEH
MOKa3aTh €My APYroi ToBap, KOTOPbI BO3MOKHO YCTPOUT MOKYIATENS.

4. Tlpopasen HUKOraa He oTBevaeT: «Her».

5. Eciin mokynaTens TpyOuT, IPOAaBell OTBEUACT MY YIIBIOKOM.

6. Huxto - HM TipojaBell, HU 3aBENYIONTUN CEKIIWEH, HH TUPEKTOpP - HUKOTJA HE OTBETAT
rpy0OCThIO Ha TPYyOOCTB.

Ommemvme Hauboee 8axCHble NOJOHCEHUSL NPAGUL PADOMbL MA2A3UHA.

Cohopmynupyiime 0ononnumenvHvle NyHKmMvlL SMMUX NPAGUI.

3aganue 2. Oupma «/Jomuao mumma» (CIIA) sBrisercs ogHOW M3 KPYHMHEUINX KOMIIAHHMA
CTpaHBbI MO0 Mpojaxke Nuibl. OupMa BeleT MOCTOSHHOE COPEBHOBAHNE C KOHKYPEHTaMH 3a JIYYIIyIO 110
Ka4eCcTBY MPOIAYKLHUIO U CKOPEHIIYIO ee JocTaBKy. «Beck Hail Ou3Hec mocTpoeH Ha «ObICTPOTE», - TOBOPUT
reHepaibHbli nupekrop Tom Manaras.
®dupma B3siia Ha ce0si 0053aTENHCTBO COPACKIBATh 3 OJUI. C IICHBI JIFO0O0H MHUIIIIBI, eCTH e
HE JIOCTAaBIJIM KJIMEHTY Ha JoM B TeueHne 30 MuHyT. «JlocTaBIMK» MHIIBI OyKBaJIbHO OEKHUT, HECS ee Ha
pyKax, OT CBOEro aBTOMOOWIA J0 J0Ma WJIM KBapTHpHl KIHEHTa. YHH(OpMa COTPYAHHMKOB BKIIOYAET
KPOCCOBKH (JII1 TPEHUPOBKH OHU PETYJISIPHO COBEPILAIOT JECATUKUIOMETPOBBIE TPOOEKKH).
OTBeTHhTE Ha BOMIPOCHI:
1. B uem npeumymiectBa OoJjiee OBICTPOM TOCTABKM TOBAapa MOKYNAaTer0?
2. Kakue HeOTIOXHBIE BOIPOCH HEOOXOIMMO PELIUTh POCCHUHCKUM MpeaNpUHUMATENSAM JUIs
YCKOpEHHUS MPOIIECCOB MPOU3BOCTBA U PEATH3AIH TOBAPOB?

3ananme 3. [1o craTucTrke 60JbIIE TOJOBUHBI BceX YacTHBIX Npeanpusatuii B CLIA Teprst

Kpax B MepBbIe ueThIpe roja. Marasun oxexasl «bytuk Mim» B BammHrTone «aepxxurcs» yxe 6ompire 20
neT. AHamu3 JeATeNIbHOCTH TOr0 HEOOIBIIOr0 TOProBOrO MPEANPHITHS OKA3bIBACT, YTO €r0 XO3sHKa
CanHM 3a00THTCS O CBOMX KIMEHTaX M JOCTaTOYHO IPAMOTHO BEJET JEII0.

1. Ona xopo1I0 3HaeT NPUBBIYKH U BKYCHI KIIHEHTOB.

2. Eciin oziexxia, KOTOPYIO IPUMEPSIIOT MTOKYIIATeIN, UM HE UJET, B Mara3uHe 00 3TOM KIMEHTaM
CKa)XyT OTKPOBEHHO U ITOCTapaIOTCs MOJ00paTh YTO-TO APYroe.

3. IIpu HEOOXOAMMOCTH MOKYMATeIsIM MpeAaratoT MOATOHKY (TepelesiKy) TOTOBOTO IJIaThsl.
Jist 3Toro mpu MarasuHe paboTaeT MOPTHHUXA.

4. ImeeTcst BO3MOXKHOCTh IPHOOPETCHHSI TOBApa B pacCpPOUKy.

5. Omnara cnyamux MarasiHa IpeBBIIIaeT MUHUMAJIbHYIO 3apab0THYIO IUIaTy B CTpaHe, YTo
M03BOJIAET UMETh XOPOIIUX PAaOOTHUKOB.
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Bmecte ¢ Tem Biazenuua MarasMHa B CBOEM KOMMEPUYECKOW HESITEIBHOCTH HCIOBENYET
HECKOJIBKO JOCTATOYHO CIOPHBIX MOJOKEHHH, KOTOPBIE SBISIOTCS CBO€OOpa3HBIMU yCTaHOBKAMH U, TI0
CYLIECTBY, OPMUPYIOT CTPATETHIO IS TETBbHOCTU (QUPMBEIL.

1. YMeHue 3aBeub MOKYyMAaTeNsl OY€Hb BaKHO, HO €IIe Ba)KHEE YIOBIECTBOPUTH €0 MOXKETaHUS
TaK, YTOOBI OH IPUXOAHII CHOBA.

2. I'maBHOEe - He OJAEXKAa W HE MOJENH, a YMEHHE 00pamarbcs C JOAbMHU (TIOKyHaTesMHy,
MOCTAaBIIUKAMH, KPEIUTOPAMH, COCEIISIMHU MIIH CITY>KAIIUMH (DUPMBI).

3. Heo0xoammo, 9T0OBI MOKYTIATEINI0 HPABHJIICS HE TOIBKO TOBAp, HO W MPOJABEIL.

4. UckyccTBO 3aKymnaTh TOBaphbl BAYKHEE HCKYCCTBA MPOJABaTh HX.

5. He HyXHO pacmmpsTh CBOE €0, TaK Kak 3TO NOTpedyeT Oomnblne paOOTHHKOB H,
COOTBETCTBEHHO, OOJIbIIIE TPOOJIEM B OTBETCTBEHHOCTH.

6. MarasuH He JOJDKEH OBITh OTKPHIT TOTIO3/THA.

1. CornacHsl 1 B ¢ IpakTHKO# paboTel CaHHM - X03s1iKkK Mara3zuaa «bytuk Um» mmu
HeT?
2. Yto BBl HAXOJIUTE B IEATEIIEHOCTH 3TOTO TOPTOBOT'O 3aBEJICHUS TTOJIOKHUTEITHHOTO?
3. Kakwuie BBl BUINTE HEOCTATKH, H €CTh JIU Y (PUPMBI HEUCTIONB3yeMbIE PEe3ePBBI?
1. AHaIn3 KyJbTYPbI 00CTYKUBAHUA KINEHTOB OPraHU3aluH

Hensn: [IpoBecTn aHamm3 KyJIbTYPHI 00CITYKUBaHUS IOTPEOUTENEH OpTaHU3aIliH, BEISIBUTD
MPOOJIEMHBIC 30HBI ¥ MPEATIOKUTH BAPUAHTHI UX Pa3peIICHNS.

3aganue:

|. [Ipoananu3upyiiTe COCTOSIHUE KYJIbTYpPhI 00CTYKUBAHUS KIIMEHTOB Balllei OpraHU3allky.

[Ipu BEIMOTHEHNN aHAIIN3a KyJITYPBI 00CTYKUBaHHsI HEOOXOIUMO TTOIyYUTh OTBETHI Ha
CJIeTyIOIlK€ BOTIPOCHI:
CBOEBpPEMEHHO JIH BBIMTOHIIOTCS 3aKa3bl KITUCHTOB KOMITAHUH?
[locputaeT i KOMITAaHUS 3asBKH, MPEATIOKEHHUS WIH JPYTYI0 WHPOPMAIIHIIO, O0CIAHHYIO KIHEHTY 10 €r0o
3anpocy?
Jlerko ¥ MOTEHIUANBHBIN MTOTPEOUTENL MOKET BOMTH B KOHTAKT C TMPEICTABUTEIIIMI KOMIIAHUU?
Kak ciyxamme oTBeyaroT 1o TenedoHy, 1 KaKUM TOHOM pa3roBapUBarOT ¢ KIIMEHTaMH?
Kak cimy»aiye KoMITaHUN pearupyroT Ha JIeJI0BbIe 3BOHKHA U BU3UTHI KITMEHTOB?
Jlerko 1M HaxXOJUTCS KOMIIPOMHUCC MEXIy COTPYJAHMKaMU KOMIIAHMM W KIHMEHTOM B Ciydae
BO3HUKHOBEHHS Pa3HOTIIACHIA?
EcTh 1 B paboTe KOMITaHUH acIeKT, IIOCTOSHHO BBI3BIBAIOIINN TPOOIEMBbI Y KIMEHTOB?
Kakoe BrieuatiieHre npou3BOIUT Ha KIIMEHTOB TOCEIIeHre orca KOMIIaHuN ?
Hcnonp3yet n koMmaHus GUpMEHHbIC OJJaHKH, KAHIEIPCKHE TOBAPhI C CAMBOJIMKOM opranuzammu’? Kax
BBEITTISAST (DMPMEHHBIE OJIaHKW, BU3UTHBIE KAPTOUKH U PEKJIAMHBIE OPOIIIOPHI KOMITAHUHN ?
CymiecTByer 11 ipecc-Koj B Baireld komnaann? Kakoe BrieyatieHne Mpou3BOANT HA KIIMEHTOB BHEITHUN
BUJI paOOTHUKOB, MaHepa MOBEICHHsI U pa3roBopa?
-Kakoe HacTpoeHme y KIMEHTOB MOCIe OOIIEHHUS C COTPYTHUKAMHU KOMITaHUH ?

Il. Onpenenute npodaeMHbIe 30HBI, BO3HUKAIOLINE IPH 00CITY)KUBAaHUH KIIMEHTOB BalleH
KOMITaHUH.

I11. Pa3paboTaiiTe BapraHTHI peleHus MpodiieM, CBA3aHHBIX C KYJIbYPOH 00CTyKUBAaHUS KITUEHTOB
Balllei KOMIIAHUU.

[Ipu BeIpaOOTKE OKOHUATEIHHOTO PEILICHUSI OTHOCUTEIBHO KYJIbTYPBl 00CIYKHBaHUS KIIMEHTOB
BalIell KOMIAHUK HEOOXOIMMO yUeCTh, YTO Ha TIOTEHIMALHBIX TOTPEOUTENIEH PON3BOIUT BIICHATIICHHE
HE TOJILKO PALlMOHAIBHBIE H SKOHOMUYECKHE apryMeHThl. MHOTHE IPHOOPETEHUs TOBAPOB SIBIISIOTCS
YaCTUYHO PE3YJIbTaTOM HPPALMOHATBHBIX U CYObEKTUBHBIX PA3THUMil MEXIY Pa3IHIHBIMHU
anpTepHaTHBaMu. U, cinemoBarenbHO, HEOOXOIUMO yIEIUTh 0C000€ BHUMAHHE KYJIbType 00CITyKHUBaHHSI.

IV. Caenaiite BeIBO 110 paboTe.

IIpumepHbIii BApMAHT TECTOBHIX MATEPHATIOB 0 JUCHHUILIMHE «YTpPaBJieHHe MAPKETHHTOM»
Tect
Bapuanr 1
1. T'nmaBHas 11€1b MAPKETUHTA - TO:



A) DocTmKeHHE MaKCUMAaJILHO BBICOKOTO MTOTPEOIICHHS;

B) noctmkenne MakCcHMambHON TOTPEOUTENHCKOM YAOBICTBOPEHHOCTH;

B) npenocraBnenue noTpeOUTENIM MAKCUMAIBHO HIMPOKOTO BHIOOPA;

2 « Py - at0:

A) onmHa W3 KOHICTIIMA MapKeTWHTra; b) MapkeTWHroBas cMech, B) ToBap, IeHa, MecTo,
npoaBrKeHue; ') Bce BhIIIETIepEeUHCICHHOE;

3 Konuenuus nHTeHCUPUKAIIKA KOMMEPUYECKUX YCHITUI OoJiee BCEro HampasiieHa Ha:
A) moxy4yenne npruOBLIHN 3a CYET POCTa MPOJAK;

b) nomydenune mpuOBLIHN 3a CYET yIOBIETBOPEHHS MOTPEOHOCTEH MOKymnareneil; B) ykpemnenue
0J1aromnoTyuus IOTPeOUTENs U OOIIECTBA B IIETIOM;

4 Yro Moxer MpeanonaraTh npouecc IIyOOKoro MPOHUKHOBEHUS Ha
CYIIECTBYIOIINH PHIHOK C CYIIECTBYIOIUM TOBapOM?

A) pacumpeHue rpaHull PHIHKa,

B) pazpabotky TOBapa;

B) cHmkeHue TIEHBI 1 yBETHYCHNE PACX0JI0B HA PEKIIaMY;

5 Kakoii hakTop SBISIETCS OCHOBOIIONATAIOIINM IIPH BEIOOPE CTpaTeruy MapKeTHHTa?

A) toBap; b) neneprie nokynarenu; B) KOHKypeHTHI;

6. llepBuunas nHGOpMAIHI-ITO:

A) nanHbIe, COOpaHHBIE paHee;

B) nannble, nonydaemble Il peHICHUS HOBBIX TIpoOIIeM.

7. Kak naswiBaercs JACATCIIBHOCTDL II0 O6Hapy)KeHI/IIO TOro, 4TO APYru€¢ KOMIIAaHWH JCJIar0T
Tydle, ¥ U3y4eHre U MPUMEHEHNE UX METOJI0B paboTHI?

A) 6paununr; b) 6erumapkusr; B) ¢ppanvaiizunr; I') Mepuanaiizusr.

8. [Mpobnema, KOTOPYIO MOKyMATENb PelIaeT, IpHodpeTas ToBap, OTHOCUTCS CKOpPEe BCETO K:
A) 3ambIciTy TOBapa; b) peanpHOMY HCITOTHEHUIO TOBapa; B) moakperieHuro.
9. [lokonan - 3TO TOBAp:

A) mmpokoro norpedienus; b) moBcenneBHOTO cripoca; B) UMIynbCHBHOM MOKYTIKH;
I') Bce BhIlIEIEpPEUHCIICHHOE.

10. [lepnon 3ameienus TeMnoB cObITa, CTAOWIN3ANNS WA CHIDKEHHE PUOBLICH B CBA3U
C POCTOM 3aTparT Ha 3alIUTy TOBapa OT KOHKYPEHTOB HA3bIBACTCSI:

A) 3Tam BeIBEZICHUS Ha PBIHOK; b) aTam pocta; B) stam 3penoctu; I') atam ynazxa.

11.  MbeicneHHbIe XapaKTEPUCTUKN HHAUBHUAOM YEro-Iuoo - 3TO:

A) Bocripusitue; b) ycBoernue; B) yoexnenus; ') oTHomeHusI.

12,  HamnyTH K IpUHATHIO pEUICHHUS O MTOKYIIKE KaKOT0-IH00 TOBapa Mociie dTana 0CO3HaHHUs
MPOOIIEMBI, TOTPEOUTEIH!

A) onienuBaet BapuaHThl; b) cobupaer uadopmanuto; B) ananmmzupyer nadopmanuto. I)
NPUHAMAET PELICHUE O TIOKYITKE.

13 Kak HaspiBaeTcs pa3OMBKa phIHKA HA YETKUE TPYIIBI MOKYMATENeH, JUIs KakKIoW u3
KOTOPBIX MOTYT TOTPe0OBATHCSI OTACIBHBIE TOBAPHI?

A) nenerupoBanue, b) BeIOOpka, B) cermenTrpoBanue;

14 Crparerus oxBaTa phIHKa, IIpEIIOaramIias pa3padoTKy OTAEIbHOTO MPEIIOKCHUS
JUTSL KKJOTO CErMEHTa Ha3bIBAaeTCsL:

A) HenuddepenuupoBaHHbIil MapkeTuHT; b) nuddepennpoBanHbIil MApKETHHT;

B) KoHIIEHTpUPOBaHHBIN MAPKETHHT;

15 [lesTenbHOCTH MO 00ECTIEUEHUIO TOBapy KOHKYPEHTOCIIOCOOHOTO MOJIOXKEHHUSI Ha PhIHKE
Ha3bIBACTCSL:

A) pexnamHas Kamranus, b) mpoasuxenne ToBapa, B) mosunnoHnpoBanue ToBapa;

16.  PoIHOK, Ha KOTOPOM JeiCTBYET HEOOJBIIOE KOJUYECTBO MPOJABIOB, M KOHKYPEHIUS
HOCHT IPEUMYILIECTBEHHO HE LIEHOBBIN XapaKTep, Ha3bIBACTCS:

A) PBIHOK YHCTON MOHOIIONHH;, b) pEIHOK YnCTON KOHKYpEHIINH; B) oUToImonus.

17 VYcraHoBimeHHWe TIIeH Ha JParoleHHOCTH, HOPKOBBIE IIyOBI, UYEPHYIO HKPY
OCYIIECTBIISIETCS TI0 METOLY:

A) ycTaHOBNICHHUS IPECTKHBIX LICH;

b) opueHTanuu Ha 11eHbl KOHKYPEHTOB;

B) MuHuUManeHbIX 3aTparT;

18 [leATenpHOCTh MO IUIAHUPOBAHUIO, OPTraHM3AalMU W KOHTPOIIO 3a (PUIUUYECCKUM
IepEeMeEIIeHUEM MaTEepHUaIoB U FOTOBBIX U3JEJINH OT MECT UX NMPOUCXOXKICHHUS K MECTaM UCIIOIb30BaHUs
Ha3bIBACTCA:



A) omrroBas Toprosis, b) po3audHas Toprosis, B) ToBapoaBMKEeHHE.

19. UTo MOXET CIyKUTh OOBEKTOM PEKIaMBI?

A) ¢upma; b) peknamuoe arenTcTBo; B) motpedurens; ') ToBap;

) Bce Beimenepeunciennoe; E) 1 u 4; 5K) 2 u 3; 3) HeT npaBUIBHOTO OTBETA,

20.KagectBo TOBapa, €ro HaACKHOCTh, 0E30MMACHOCTh M T.H. OTHOCATCS K TICPBUYHBIM HITH

BTOPUYHBIM MOTHBAaM PEKJIAMHBIX OOBSIBICHAN?

A) nepBuuHbIM; b) BroOpruHbIM; B) 1 K IepBbIM, 1 KO BTOPBIM; [') HU K TeM, HH K JPYTUM;
21. V36aBnenue oT 60IH, OITACHOCTH, OOecriedeHne OIaronoxyyns OJIM3KuX, a3apT, PUCK U Jp., -

KaKH€ 3TO MOTHUBBI HOKYHOK?

A) nepBuunsle, b) Bropuunsie, B) u te, u npyrue; ') Hu Te, HU npyTHeE;

22. Hago nu nipu BeIOOpE KaHalla pacIpOCTPAaHEHUS PEKIaMbl YIUTHIBATH HMUIK KOMIIAHHUH?
A) obs3aTenbHO; b) sxenarensHo; B) HE Hamno;

23. Kak 00bIYHO CTpOUTCA peKIIaMHOE cool1ieHue?

A) o metony MHAYKIMH; b) 0 MeToy acconmatuBHOCTH; B) 1o MeToxy meayKimu;

24 Meton nipeBapuTEIbHOMN OlIeHKH () PEKTHBHOCTH 3aTpaT Ha peKIIaMHBIE TIeITH, OCHOBaHHBIN

Ha OEHKE pEKJIIaMbl HCCKOJIBKMMHA HOTpe6I/IT6J'I$IMI/I HJIN DKCIIEPTAaMU, IPUCBANBAIOIIUE COOTBETCTBYIOLIEE
MECTO KaXKAOMY U3 NpeajiaraCMbIX pCKIaMHBIX BApHAHTOB HA3bIBACTCA:

A) nmoptdens ucnbiTanus; b) Mmetox pamkupoBanus; B) TeaTpaibHOE TECTUPOBAaHHE.

Bapuanr 2
1 [MotrpebHOCTSH - 3TO:
A) 9yBCTBO OIIyII[aeMOil HEXBATKU YET0-THO0;
b) cnipoc;

B) wuyxnma, BelpaxeHHas B coenupuyeckod  GopmMe B COOTBETCTBUU  C

COLIMAJIBHBIM U KyJIbTYPHBIM YPOBHEM UEJIOBEKA;

TOBapoM?

2. Konneniust MapkeTuHra 6oJiee BCero HampanJieHa Ha:

A) nony4eHre npuObLIH 3a CUET yIOBJIETBOPEHUS TOTpEeOUTENEH;

b) nomyuenne npubbLTH 3a CYET pocTa MPOAAXK;

B) ykperienne 6marononydus moTpeOuTens u 00IIeCTBa B IIEIOM;

3 [Mpouiecc ynpapneHns: MApKETHHTOM HAYHHAETCS C:

A) nIaHUPOBaHMUS;

b) ananuza peIHOYHBIX BO3MOXHOCTEH; B) pa3paboTku KOMILIEKCa MapKETHHI'a;

4 Yro MOKET mpeanonararb Npouecc MPOHUKHOBEHHUS Ha HOBBIA PHIHOK C CYLECTBYIOIINM

A) nuBepcu]UKaIHIO;

b) pa3pabotky ToBapa;

B) pacumpenue rpaHuIl pbIHKa;

5. CTOII - pakropsl - 3T0:

A) mukpocpena ¢pupmsr; b) makpocpena; B) Bce BrienepeuncieHHoe.

6. Bropuunas undopmarius - 3to:

A) naHHble, COOpaHHBIE paHee;

B) nannble, nonydaemble i peLICHUs] HOBBIX poOIeM.

7. Kak Ha3piBaeTcsi NEATENBHOCTh MO CPaBHEHHIO COOCTBEHHBIX NPOHM3BOACTBEHHBIX

IPOLECCOB C MpollecCaMM MPEANPUATUH - JIMAEPOB B MHUPE C LEJIbI0 IOJIYYEHHs I0JIe3HOH

nHpopma

u’?

A) Opanaunr; b) 6enumapkunr; B) ppenyaiizunr; [') mepuagaiizunr.

8. [TocnenpoaaxHoe 00CITy)KMBaHHE - ITO CKOPEEe BCETO:

A) 3ambIcen ToBapa; b) peanbHOe HcIOTHEHHE TOBapa; B) moakpernenwue.

0. ABTOMOOMIIB - 3TO TOBAp:

A) mupokoro notpedienus; b) ocoboro crpoca; B) Bce BhilienepeyrcicHHOE.

10. Ilepwom MemjIeHHOrO0 pocTa cObITa, OOJBIIKME 3aTpaThl, OTCYTCTBHEC MPHOBLIM —

Ha3bIBaCTCA:

A) sTan BeIBe/IcHHS Ha PBIHOK; b) aTan pocta; B) satam 3penocty; [') atan ynazaka.
11.  CrnoxwuBmiascsi Ha OCHOBE HMMCIOIIMXCS 3HAHWM, YCTOWYMBAs OIICHKAa KaKOTO-JIMOO

00BEKTA WIIH UOEH - DTO:

A) orieHmN

A) Bocnpusitue; b) ycBoenue; B) yoexxnenus; I') oTHomenus1.
12 Ha myTyu K NpUHATHIO PENIEHUH O IMTOKYIKE TOBapa, MOTPEOUTEINb MPEKIE BCETO:
BAacT BAPHAHTHL;



B) naet hopMyIMpOBKY MPOOJIEMBI;

B) ocoznaer npobnemy;

I') cobupaet nHpOpMAanHIO.

13 Pa3pmenenue morpeOuTeNel MO NPUHIMITY WX MPUHAAICKHOCTH K OMPENeIEHHOMY THITY
JIMYHOCTH OTHOCHUTCS K:

A) TIOBeIeHYECKOMY TPHHIMIY CcerMeHTHpoBaHus; b) mncuxorpaduueckomy; B)
nemorpaduueckomy;

14, Crparerus oxBaTa pbIHKA, IPEAJIararoIIas OJHH TOBAp BCEM ITOTPEOUTEIISIM, Ha3bIBACTCS:
A) HenuddhepeHITNPOBaHHBIN MapKETHHT,

B) muddepenurpoBanHblii MapKeTUHT; B) KOHLIIEHTPHUPOBAHHBIN MapKETHHT;

15. PoiHOK, cocTosmMi M3 MHOXECTBa MPOJABIOB M TOKyHaTeleld CXOXKEro ToBapa W He
BJIMSIOLIMX HA YPOBEHb TEKYILUX, [IEH, HA3bIBACTCSL:

A) PBIHOK YHCTOH MOHOMONNH, B) p. uncToit koHKypenuun, B) onurononus;

16.Meron pacuera IEHBI MPOAAXKH, MPEINOJNATAIONINNA YCTAHOBJICHHUE IICHBI TOCPEICTBOM
npuOaBiIeHUS K I€HE NPOM3BOACTBA U IIEHE 3aKyNKH W XpaHEHUs MaTepUaOB U CBIPbS,
(UKCUPOBAHHOW AONOJIHUTENBFHON BETMUMHBI - IPUOBLIN, Ha3bIBACTCA:

A) MeTo MUHUMAIIBHBIX 3aTpaT;

B) Meron «u3mepKKU IITIOCH;

B) meTon onpenienenus 1eHBI ¢ OpUEHTAIEN Ha CIIPOC;

17. CoBOKyMHOCTH PUPM MM OTAEIBHBIX JIHII, KOTOPhIe IPUHUMAIOT Ha ceOsl M IIOMOTal0T
nepeaars KOMy-THOO TpaBO COOCTBEHHOCTH Ha TOBAp WJIM YCIYry Ha IyTH OT TPOM3BOAUTENS K
MOTPeOUTEITI0, HA3BIBACTCS:

A) pexnama; b) ctumynupoBanue cObiTa; B) kanan pacnpeneneHus.

18 Jlobast mesTenbHOCTh MO MPOAAXE TOBAPOB WM YCIYT HEMOCPEACTBEHHO KOHEUHBIM
NOTPEOUTENAM VIS MX JINYHOTO HEKOMMEPYECKOTO HCTIOJIb30BAHMS HAa3bIBACTCS:

A) onroBast Toprosisi; b) ToBaponsuxenue, B) po3Hndnas Toprosis.

19.KoHeunsblit moTpeduTens U aipecaT peKiiaMbl — OJJHO M TO K€ JIMIO, HE TaK JIH?

A) na; b) mer; B) unorna, HO He Bcer/a,

20.ITonHOTa accOpTUMEHTA HMPOLYKIHH, KAUECTBO U YPOBEHb CEPBHCA, YCIIEXH HA BBICTABKAX U
JPyroe — 3TO MEePBUYHBIE WX BTOPHYHBIC MOTHUBBI PEKJIAMHBIX OOBSBICHUI?

A) nepBuunsle; b) Bropuunsie; B) u nepsrle, v BTOophie; [') HU Te, HU ApyTHE;

21.CtpemiieHre K KpacoTe, SKOHOMHH, HAJEKHOCTH, JIOOOMBITCTBO — 3TO MEPBUYHBIE HIH
BTOPUYHBIEC MOTHBBI TOKYIIOK?

A) nepBuunsle, b) Bropuunsie; B) u te, u apyrue; I') Hu Te, HU ApyTHE;

22.Hano nu mpu BeIOOpE KaHaIa paclpoCTPAaHEHUs! PEKJIaMbl YUUTHIBATh COOTBETCTBHE KaHaa
azipecaty peKambl?

A) ob6s3atensHO; b) xxenatensHo; B) He Ha0;

23.MeroJ TpenBapUTENLHOH OLEHKH dJ(Q(EKTHBHOCTH 3aTpaT Ha peKIaMHbIE IIETH,
NpEANoaraloiuid  BEIOOp ONTUMAJbHOM pEKJIaMbl M3 aNbTEPHATHBHBIX PEKJIAMHBIX BapHaHTOB,
OIIEHHBAEMBIX TI0 OTIPE/IETICHHOM IITKajle HAa3bIBACTCA:

A) MeTo pamxupoBanust; b) TeatpansHoe TectupoBanue; B) moprdens ucnbTaHui.

24 K xakoMy KaHally pacpOCTpaHEHHs TOBAPOB OTHOCATCS MPOAAXKH MO KaTaJIory, MOCHIOYHAS
TOPTOBJISL, TOPTOBIIS Uepe3 OOBSIBICHUS «TeIeMara3uHoB»?

A) nmepcoHanbHbIe Tpojiaxkn; b) pexnama; B) mponaranga; ') crumynnpoBaHue cObITa.

Kputepun oieHKN 0TBETOB 00YYAIINXCH HA TECTOBbIE MATEPHAJBI:

Ha OTICHKY «OTJIMYHO» — CTYICHT JOJKeH noka3ath 100% pe3ynbTar mo Tecry;

Ha OTICHKY «XOPOII0» — CTYJICHT JO/DKCH MPOUTH TeCT He HIke, yeM Ha 95% (1 HeBepHBIN OTBET);

Ha OIEHKY «yI0BJIETBOPUTEIbHO» — CTYJICHT JTOJDKEH MPOUTH TeCT He HiKe, YeM Ha 90% (2 HeBepHBIX
OTBETA);

Ha OIICHKY «HEYA0BJETBOPUTEJbHO» — CTYJICHT IMOKa3an pe3yabrar Hke 90%. (0oiiee NBYX HEBEPHBIX
OTBETOB).

BreaynuropHas caMocTosITeNTbHAs padoTa 00yJaroIuXcsl OCYIIECTRISIETCS B BUIE U3YUCHUS TUTEPATYPHI
M0 COOTBETCTBYIOIIEMY pa3Jielly ¢ MPOpadOTKOW MaTepHana.
Hrorom BHEaynuTOpHOW pPabOTHI ABJISIETCS — COCTABICHHE TJIOCCAPHS  KIIFOUEBBIX TEPMHUHOB IO
COOTBETCTBYIOIIEH TeMe pasjena.

Ilpumepnoe U3 mo Teme 1. «IToHATHE M CYIITHOCTH MapPKETHHT A
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Wzyuure yueOHBI MaTepwad M3 PEKOMEHIYEMbIX HCTOYHHKOB (OCHOBHAas M JIONOJHHUTENbHAS
JTUTEepaTypa K Kypcy).

CocCTaBbTE CITUCOK KJIFOUEBBIX TEPMUHOB U OIPEICICHUN.

JaiitTe UM XapakTepUCTHKY ( ¢ yKa3aHUEM MCTOYHUKA HWH(OPMAIINN).

IlepeyeHb KOHTPOJIBHBIX BOIIPOCOB H 3aJaHMIi 1JIsl CAMOCTOSITEIbHOI PadoThI

Pazpen 1. [lonsiTHE U CYIIHOCTH MAPKETUHI A
MapxkeTHHr kak (puaocodus 1 MeTo0J10TUsI COBPEMEHHOT0 MPeANPUHUMATEILCTBA
CocTaBuTh INI0CCapUil OCHOBHBIX MapKETHHIOBBIX KaTErOPHH.
Haiitu He menee 10 onpeneneHuii MOHATUS «MAPKETHHI.
Pa3palotaTh CTPyKTYpHO-IOTHYECKYIO CXEMY CUCTEMBbl MAPKETHUHIA.
IBOTIOIUA MAPKETHHI0BOH KoOHIenuuu. [IpuHIMIBI MapKeTHHIa

[IpuBenuTe mpuMepsl YCHEIIHBIX Mpennpustuil (He meHee 10) M Ha30BUTE KOHLEMIMIO, PEeaTH3yeMyo
JaHHBIM HPEATIPUATHEM.
i mepedncneHHbIX npeanpusTHid pa3paboTaiTe NPUOPUTETHBIE IPUHIMUIIBEI MAPKETHHTA.
O06ocHyliTe CBOM BBIOOP.

DYHKIUH MAPKETUHIa
PazpaboraiiTe cTpyKTypHO-TOTHUECKYIO cXeMy (DYHKITH MapKeTHHTA.
CocTaBbTe CIHCOK MPOodeccHii B 001aCTH MAapKETHHTA M OIUIIIATE BIMOIHICMbIC 3TUMH CICIIHATHUCTAMU
GbyHKIUH.
Pazpaboraiite TecT Ha Temy «BHIbI MapKETHHT 2.

BHemnsisi cpera MapKeTHHIa

1. Bemonnure PEST- aHanu3 1yiss KOHKPETHOTO MPEATNPHUSITHS.
2. Kakne (akTopsl Makpocpenbl OKa3bIBaIOT HAWUOOIbINEE BIHMSHUE HA JEATCIBHOCTH JTAHHOTO
TPENPHSITHS.

Pasnen 2. MapkeTHMHroBble HCCIET0BAHNUS

CucremMa MapKeTHHIOBO# HH(OPMAIUH 0 PEIHKE U MeTOABI ee cOopa
OnpeﬂeJmTe KOHKYPCHTHBIC MO3UIINN KOHKPETHBIX BUI0B IMPOAYKIHHU U ITPEAIIPUATUA.
CocTaBbTe aepeBo IeJieil MapKETHHIOBOTO UCCIIEA0BAHUS MPEATPUATHSL.
CocTtaBbTe TecT Ha TeMy «MeTo bl cOOpa MapKETHHTOBON HH(POPMAITHW.

Kunaccupukanus u cylmiHOCTh BUI0B MAPKETHHIOBbIX MCCJIEOBAHMNIMA
CocTaBbTe KpoccBOP/I Ha TeMy «BuUabI MApKETHHTOBBIX HCCIIETOBAHUID.
Pazpaboraiite  cxeMy, OOBEOMHSIONIYIO CYIIECTBYIONUE KiIacCHU(DUKANNNA BHIOB MapKETHHTOBBIX
HUCCJIEIOBAHUN.

IloBenenue norpedouTE A
Ha npumepe cBoel MOKYIIKK ONUILINATE IIPOLIECC MPUHATUS PELIEHUS O IIOKYIIKE.
Ha nnunroM nmpuMepe npoaHaIn3upyHTe MOJENb MOKYATENBCKOTO IOBEACHHS.
O0beIMHUTE CYLISCTBYIONIUE KITacCU(MUKAIIUU TIOTPEOUTENICH U MOKYNaTeIeH B CTPYKTYPHO-JIOTHUECKYIO
CXEeMy.

CermenTupoBanue peIHKa. Bb160op nesesoro peiaka. Ilo3nnnonnpoBanmne ToBapa
OcyiiecTBUTE MPOLECC CErMEHTAINM PhIHKA KOHKPETHOM MPOIYKIIHH.
BBI6epI/ITe HalpaBJICHUA IMO3UITUOHHUPOBaHUA JJIA [ICJIEBBIX CCTMCHTOB.

Pasnea 3. Kommiieke MmapkeTHHra
ToBapHasi NOJINTHKA OPTraHU3ALUU

Tosap B pbIHOYHOI1 cpeje
Crenaiite 3-X ypOBHEBBIN aHATN3 TOBapa.
PaspaOoraiiTe HampaBieHHsS CEPBUCHOM MOJMTUKW TNPEINPUATHA A yBeIUUeHHs oO0beMa MpoJaK
JTAHHOTO TOBapa.

Ku3HeHHbIH UKJ TOBapa
OxapakTepu3yHTe 3Tanbl XU3HEHHOTO LHKJIA KOHKPETHOTO TOBapa M IEPEUUCINTE MapKETHHIOBBIE
MEPONPUATHUSA AJIS KaXKIOro dTamna.
Pazpaboraiite TectT Ha TeMy «KU3HEHHBIH KT TOBapay.

KonkypenTocnocooHocTh ToBapa. IlponykToBble cTpaTernu
CocraBbTe TaONUIy MOKa3aTeNel KOHKYPEHTOCIOCOOHOCTH MPOAYKIUH (KaueCTBEHHBIX, MAPKETUHIOBBIX,
SKOHOMHYECKHUX).
PazpaboraiiTe cTpyKTypHO-JIOTHYECKYIO CXEMY OIIEHKH YPOBHS KOHKYPEHTOCIIOCOOHOCTH TOBapa.
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M3o0pasute B BUAE CXEMbl TOBAapHBIE CTPATETHH NPEANPUATHS (CTpAaTeTHMH WHHOBAINH, BapHaIluH,
DITMMUHAITIH ).

HomeHkjiaTypa U acCCOpTUMEHT TOBapa
[IpuBeauTe npuMep ONTUMAIBLHOTO HA Balll B3I aCCOPTUMEHTA POYKIIUU KOHKPETHOTO MPEANPUATHS
Y Ha30BHUTE XaPaKTEPHUCTUKHU, KOTOPHIM OH OTBEYAET.
PazpaboraiiTe HampaBiIeHNUsT aCCOPTUMEHTHOMN TOJTUTUKHA KOHKPETHOTO TIPEIITPHUSATHS.
CocraBbTe KpoccBOp Ha TeMy «HoMeHKIaTypa u acCOPTUMEHT.

IleHoBas MOJINTHKA B MAPKETHHIE
OcHOBHBIE MAPKETHHIOBBIE MOAXO0AbI K (JOPMHPOBAHHUIO LIEHBI TOBapa

PaspaboraiiTe CTpYKTypHO-JIOTHUECKYIO CXEMY OIpeeNieHHsl 0a3uCHOrO YPOBHsI LIEHBI TOBapa.
CocTtaBbTe KOHCIIEKT Ha TeMy «llonnTrka LeH mpeanpusITrs».

Buasl nen
CocTaBbTe KpoccBOp Ha TeMy «Buabl rien».
Pazpaboraiite TecT Ha Temy «BubI 11eHY.

IleHoBbIe cTpaTernu OPraHUu3anuu
[IpuBenuTe mpuMepbl YCHENIHBIX Ha Balll B3MIA[ mNpeanpusTuii (He meHee 10) M Ha30BUTE LIEHOBBIE
CTpaTEruy, UCTOJIb3yEMbIEe JAHHBIMH NPENNPUATHAMU.
CocraBbTe Tabiauiy «Buabl HEHOBBIX CTPATErHid U YCIOBUS UX PUMEHEHUS».
Pazpaboraiite Tect Ha TeMy «LleHOBBIE CTpaTErHm».

CObITOBasI MOJUTHKA OPraHU3alluM
CoObITOBas1 (IUCTPUOBLIOIUOHHAS) MOJIUTUKA
N300pa3ute B BUAE CXEMBI 3TAlbl INIAHUPOBAHHS COBITOBOM MOJIMTHKH OpTaHU3aINH.
CocraBbTe rnoccapuil Ha TeMy «BHIbI HOCPEIHUKOBY.
ToBapoaBuxkeHre B MAPKETUHIe
CrenaiiTe cpaBHUTENBHBIN aHAJIN3 METOJIOB TOBAPOABHIKEHUSI.
BrisiBuTe akTophl, BIUSIONIME HAa BBIOODP THITA KaHaJa paclpeelieHHs U CTPATETHIO paclpe/lelICHHS.
CocTaBbTe CPaBHUTEIHHYIO XapaKTEPUCTUKY PA3INIHBIX BHIOB TPAHCTIOPTA.
OnToBasi U PO3HUYHAS TOPrOBJIsI
Ha mpumepe KOHKpPETHOr'O MPEeNnpUsATHS PACCMOTPUTE MEpUaHAal3WHTOBBIE TEXHOJIOTUH Kak (aKTop
MTOBBIIICHHS ITPOJIAXK.
OO0beuHNTE CYIIECTBYIONIHE KIACCU(PHUKAIINI ONTOBOW M POZHUYHON TOPTOBIM B €IMHYIO CXEMY.
CucreMbl cObITA
CrenaiiTe CpaBHUTENBHBIN aHAIIN3 CUCTEM COBITA.
N3ob6pazuTe B BUIIE CXEM pa3IUYHBIE CUCTEMBI COBITA.

KoMMyHnkanuoHHas MOJUTHKA OPraHU3aluu

Teopusi KOMMyHUKAIMIA
Ilepeuncnure MONOKUTENBHBIE CTOPOHBI W HEAOCTATKH OCHOBHBIX HANPABICHWH KOMMYHHKAIIMOHHON
TIOJIUTUKU: peKiaMbl, PR- TeXHOJIOTHH, TEpCOHANBHBIX MPOIaX U CPEJICTB CTUMYJIMPOBAHHUS COBITA.
Pazpa0boraiite nepeuens PR — MeponpusTuii Ui ucciae yeMoro IpearpusTHsL.

®opMHpoOBaHHe CIPOCA M CTUMYJIMPOBaHUE CObITA
CocTaBbTe XapaKTEPUCTUKY OCHOBHBIX HaNpaBiIeHUH U (OPM CTUMYIUPOBAHUS COBITA.
PaspaOoraiiTe GupMEHHBIN CTUIIb 11 KOHKPETHOTO HPEAIIPHATHSL.
Pazpa0Ooraiite cnaiin-npeseHTanu0 GUPMEHHOTO CTHIIS.

Pexaama u PR- Texnosiorun
CocTaBbTe IJIaH PeKIaMHONW KaMITaHWH IS pa3pabaThiBaéMOT0 BaMH TOBApa.
PaccuuTaiite OI0mKeT MIaHUPyEeMON peKJIaMHOM KaMIIaHUH.

JIn4HbIe NPOAaKU U NPAMOIi MapKeTHHT
Ilepeunciaure mnpeuMyliecTBa U HEIOCTATKH MIPSIMBIX POAAXK.
IIpuBennTe mpuMepsl NPOTYKINH, PEATU3yEMOI uepe3 TNYHbIE TPOJaKH.
Uzobpasute B BUIE CXEMBI DJIEMEHTBI CHCTEMBI TIPSIMOTO MAapKETHHTA.

Pa3znen 4. YnpaBieHne MapKeTHHIOM
Opraanzanus cJayx0bl MAapKeTHHIa
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H3o0pasute mocTpoeHne MApKETHHTOBOM CITYKOBI I10 TIPOIYKTY, 10 (YHKIIUSAM, TI0 PETHOHAM, 10 TPYIIIaM
nmorpeduTeneld, CMEMIaHHBIE THITBI TIOCTPOSHHUS OPTaHW3alHMOHHBIX CTPYKTYp MapKETHHTOBOU
JIeSATeILHOCTH.
[IpuBenuTe NpUMephl KAXKIOTO TUIA.
IlnanupoBanue U KOHTPOJIb B MAPKETHHI€
BrimonmHuTEe  peBU3NIO0 MApPKETHHTOBOM IESTEIIEHOCTA KOHKPETHOTO TIPETPHUSTHS.
PazpaboraiiTe CTpyKTypHO-TOTHUECKYIO CXEMY KOHTPOJUIMHIAa MapKETHUHTA.
MapkeTHHIOBbIE CTPaTeruu
PazpaboraiiTe MApKETHHTOBYIO CTPATETHIO JUII KOHKPETHOTO TIPEATIPHUSITHSL.
CocrtaBbTe cxemy «CTpaTeru MPOHUKHOBEHUS Ha 3apYOCIKHBIC PHIHKI.

ITepedyeHb BONMPOCOB K K3aMeHY MO JHCHUILIMHE «Y IPaBJIeHHe MAPKeTHHIOM»
CyIIHOCTh MApKETHHTA KaK JISITETbHOCTU M KaK HAayKd. [IpHYMHbI OSsIBICHUS MapKETHHTA.
Mecro, poiib ¥ 3HaUEHUE MapKETHUHTA B PHIHOYHOH DKOHOMHKE.

MapkeTHHroBasi KOHISTIIHS, €€ YBOJTFOLIHS.

OYHKIUU MapKETUHTA.

MapkeTrHroBasi cpeja NpeanpusIThs, €e CTPYKTypa.

Mukpocpena MapKeTHHra.

Makpocpeia MapKeTHHIa OpraHU3aInH.

HccnenoBanne MapKeTHHTOBBIX BO3MOKHOCTEH OpraHU3allHH.

SWOT - ananus.

0. CermentupoBanue ppiHKa. OCHOBHBIE IPHHIUITEI CETMEHTHPOBAHHSL.

1. BwiOop neneBoro cerMenTa. Y cioBus 3QGEKTUBHOM CErMEHTAIIUH.,

12. Mopeinb NOKyINaTeIbCKOTO MOBEJACHHMS, €€ CMBICI U CTPYKTYpa.

13. XapaKTepUCTHUKH MTOKYTIaTeNIeH.

14.  Tlporecc MpUHATHS PELICHHS O TIOKYIIKE.

15. TlorpeGHOCTH B MapKeTHHTe, MX 3HaYCHHE, KIIacCU(UKAIINS TEOPUH MTOTPEOHOCTEH 1 MOTPeOICHHS.
16. OcHOBHBIC HaNpaBIeHNs] KOMIUIEKCHOTO UCCIIEIOBaHUsI PHIHKA B CUCTEME MapKETHHTa.
17.  Copoc B MapKeTUHTre.

18. ToBap B MapKETHHTE U €70 MAPKETUHTOBBIE XapaKTEPUCTHKH.

19. ToBapHas NOJIUTUKA OpPraHU3AIHH.

20. TpexypoBHeBBIil aHamM3 ToBapa. KauecTBo ToBapa 1 ero KOHKYpPEHTOCIIOCOOHOCTb.
21. JKv3HEHHBIN LUKIJI TOBapa M MapKETHHTOBBIE MEPONIPHATHS HA €T0 dTarax.

22. llenooOpa3oBaHue B MAPKETHHTE: TEOPHUsI, CTPATETUH, METOJIbI, KOPPEKTUPOBKA LIEH.
23. lleHOBBIE CTpaTErHy OPraHU3ALUH.

24.  CObITOBas MOJUTHKA OpTaHU3AIIHH.

25. ToBapoaBWKeHHE, TUITBI KAHAJIOB, IUCTPUOBIONUS. YTIpaBlieHHE TOBAPOIBUKCHUEM.
26. YmpaBieHHE MEPKETHHTOM.

27. PexiamHas AeATENbHOCTD MPEANPHUSITHUS.

28. Pexiama, ee ponb, QyHKIIUH, (POPMBI U BUJIBL.

29.  DdPeKTUBHOCTL pEKIIaMBbI.

30. PR- texHonorun

31. MapKeTHHTrOBbIe KOMMYHUKALIH.

32. KoMIuiekc CTUMYIMPOBaHUS B MApKETUHTE.

33.  Knaccuduxkanus nHpopMannm, UCIIOIb3YeMOil B MApKETHHIOBBIX HCCICAOBAHHSIX.
34. MapKeTHHTOBBIE HCCIIEOBAHMS.

35. MapKeTHHTOBOE CTpaTerniecKoe IIaHUPOBaHUE.

36. MapKeTHHTOBBIH KOHTPOIIb.

37.  Opranuzanus MapKETHHIOBOH CITY>KOBI.

38.  MapKeTHHIOBBIH ILIaH.

39. MapkeTHHroBas mporpaMmma.

40. bBromxeT MapKeTHHra.

RRO©oONO~WNE



[Ipunoxenue 2.

OueHovHbIe CPeICTBA /1JIs1 IPOBEAeHNsI TPOMEKYTOUYHOM aTTecTAIuN

Kon
WHIUKATOpa

HNupukarop
JIOCTUKEHHUS
KOMIIETCHLIUH

OruieHOYHBIC cpeacTna

OIIK-4 Crioco6¢eH BBISBIISATH U OIICHUBATH HOBBIC PHIHOYHEBIE BO3MOYKHOCTH, pa3padaThIBaTh
OM3HEC-TUTAHBI CO3JIaHUS M PA3BUTHSI HOBBIX HAIIPABJICHUN NEATEIBHOCTH U OPTaHU3aIui;
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Cnocoben
MIPUMEHSTh
METOIBI
uaeHTU(GUKAIUN
BO3MOKHOCTEH
W yTpo3 BO
BHEIIHEHN cpefie
OpraHHU3aIUU

TeOpCTI/I‘{eCKI/Ie BOIIPOCHI

41.

42.
43.
44,
45.
46.
47.
48.
49.
50.

51.

52.
53.
54.
55.

56.

57.
58.
59.
60.

61.

62.

63.
64.
65.

66.
67.
68.
69.
70.
71.
72.
73.

74.
75.
76.
77.
78.
79.

CynHOCTh MAapKeTHMHra Kak JCATENbHOCTH U KaK HayKH.
[IpyrunHbl NOABICHNS MAPKETHUHTA.

MecTo, poJib 1 3HaU€HHE MApKETHUHIa B PHIHOYHON 3KOHOMUKE.
MapkeTHHroBasi KOHLETLHS, €€ 3BOJIFOLUS.

OYHKIUU MAapPKETUHTA.

MapxkeTuHroBast cpena HpeAnpusTHs, ee CTPYKTypa.
Muxkpocpena MapKeTHHTa.

Makpocpena MapKeTHHIa OpraHu3aLuy.

HccnenoBanne MapKeTUHIOBBIX BO3MOKHOCTEH OpraHU3aIiy.
SWOT - ananus.

CerMeHTHpOBaHUE PBIHKA. OCHOBHBIE OPUHLUIIBI
CEerMEHTHUPOBAHMS.

Beibop  memeBoro  cermeHta.  YcioBus — 3(pQekTUBHOU
CEerMECHTAIIUH.

Mogens MoKynaTeabCKOro MOBEIEHHsI, €€ CMBICI U CTPYKTYypa.
XapaKkTepUCTUKH MTOKyTaTENIEH.

[Iporiecc mpuHATHS pemeHus O TOKYIIKE.

[lorpebHOCTH B MapKeTHHIE, HMX 3HAa4YeHHE, KiacCupUKalus
TEOpHUH NOTPeOHOCTEN U MOTpeOIeHNS.

OCHOBHbIE HaIlPaBJIEHUS! KOMITJIEKCHOTO MCCJIEJIOBAHUS PHIHKA B
cUCTEMe MapKETHHTa.

Crpoc B MapKeTHHre.

ToBap B MapKeTHHI€ U €T0 MapPKETHHIOBBIE XapaKTEPUCTUKH.
ToBapHas monUTHKa OpraHU3allnH.
TpexypoBHEBBI aHaIW3 TOBapa.
KOHKYPEHTOCITOCOOHOCTb.
JKvzHeHHBIN IMKII TOBapa U MApKETUHTOBbIE MEPOTIPUSTHS Ha €r0
JTanax.

LlenooOpa3oBanue B MapKETHHIE: TEOpHUs, CTPATETUH, METOADI,
KOPPEKTHPOBKA IIEH.

[leHoBBIE CTpaTernu OpraHu3aLum.

CObITOBas MOJINTHKA OPraHU3aLNH.

ToBapoaBuxeHne, TUIBI KaHAJIOB, TUCTPUOBIONHA. YIIpaBIeHUE
TOBapPOIBIKEHUEM.

VYnpaBieHue MEpKETUHIOM.

Pexnamuas nesTenbHOCTD MPEANPUATHS.

Peknama, ee poib, GyHKIIMH, GOPMBI U BHJIBI.

O¢ddexTuBHOCT peKIamBbl.

PR- Texnonorun

MapkeTHHIOBble KOMMYHHKALIUH.

Kommekc ctumyiupoBaHus B MApKETHUHTE.

Knaccugukanus napopManiy, HCoab3yeMoil B MAPKETHHT OBBIX
HCCIIIOBAHUSIX.

MapKeTHHIOBbIE UCCIIEIOBAHUS.

MapKeTHHI0BOE CTPaTErN4ECKOe MIaHUPOBaHMUE.
MapKeTHHIOBBII KOHTPOJIb.

OpraHu3aIss MapKETHHTOBOM CITy>KOFBI.

MapKeTHHIOBBIH MJIaH.

MapkeTHHroBasi IporpamMmma.

KauecTtBo TOBapa " C€ro
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80. Bromxer mapkeTuHra.

TecToBbIe MaTepUabl

1. COBOKYITHOCTh B3aUMOCBSI3aHHBIX 3JIEMCHTOB, UCIIOJIB3yEMbIX
JUIL yJIOBIICTBOPEHUSI MOTPEOHOCTEH  OMpEAETICHHOTO PhIHKA JHO0
gacTH (CeTMEHTa) C YYeTOM IaHHOTO OKpYXKeHHS (MOIUTHYECKOTO,
KYJBTYPHOTO, SKOHOMUYECKOTO, UHCTUTYIIMOHHOTO) HOCUT HAa3BaHUE

a) Kommiekc mapkeTuHra
b) KoncproMepusm
C) MapkeHaan3uHr
d) Kommepueckuit pacuer
2. Cucrema ynpapJieHHss MADKETUHIOM  BKJIFOYACT:
a)  IlnanupoBaHue MapkeTHHra (CTpaTeruyeckoe H
TEKyIIee)
b) Opraiu3aiuio yrpaBieHus
C) KonTposb
d) Bce BhlmenepeuncieHHoe
3. VYxkaxure HauOoJiee TMOJHBIA TEpeYeHb COCTABISIOMINX
KOMILIEKCA MapKeTHHra
a) ToBap, 1ieHa, METO/IBI ~ pacIpe/IeICH s, CETMEHT PHIHKa
b) ToBap, 1ieHa, METOABI  PACHPENCIICHUS, METOIbI
CTUMYJIHPOBAHHS
c)  IlorpeOutenbckue  PHIHKH, TOBap, LIEHA, METOJBI
pacmpeeneHus

d)  Tlorpebutenbckue  pPHIHKH, TOBap, IIEHA, CEMEHT
PBIHKA, METO/IBI  PACPE/ICIICHUSI

YhpasineHue  MapKETHHIOM — 3TO ...
a) VYnpasienue CcObITOM
b)  VYnpasienue cupocom
C) VYrpasieHne MPOU3BOACTBOM
d) Hert npaBuiibHOTO BapuaHTa OTBETa
5. dopmainbHas TMpoIeaypa, HampaBlieHHas Ha POCT CObITA |

npuOBUTH QUPMBI U CIIATAIOLIAsCS M3 JBYX YacTedl — CTPATerHYecKoro
IUIAHUPOBAHUS U IUIAHMPOBAHUS MapKETHHTA - ...
a) VYnpasnenue
b) CornacoBanue
C) Busuposanue
d)  IlnanupoBanue
Vkaxkure, B KakOM pasieie IUlaHa  MapKeTHUHIa JIaeTcs
OIMCaHKNe KINEHTOB, OOBSCHSIOTCS NMPUYMHBI BHIOOpA IIEIEBOTO
PBIHKA, & TAKXKE PACCMATPHUBACTCS MOPSIIOK OMPEICICHHS ITOTO
pBIHKA?
a) CuTyanvoHHBIN aHAIU3
b) IleneBoii pbIHOK
) Llenu u 3aga4n MapKeTHHTa
d) Crparerus MapkeTHHra

Vkaknre, B YeM 3aKJIIOYAETCS IENb  MapKETHHTOBBIX
HCCIIEA0BAHUN

a) Haxox/ieHne Hy>KHBIX PHIHOYHBIX MTAPTHEPOB

b) Paronanusanus CTpaTeruu u TAKTUKH

KOMMEPYECKO-X03IMCTBEHHON JEATENBHOCTH

C) CHUXEHHE T[CH HA TOBAPHI M YCIYTH

d) [Nonck koMMepUYECKHX MapTHEPOB

8. YkakuTe, 4TO OTHOCUTCS K CIoco0y coopa unpopMarum?

a) Brbop xaHama pacrpeneacHus
b) DOxkcmepumeHT
c) JemoBas urpa
9. Oxcnieptr3a__ BriOepute mpaBHIBHBI  BapHaHT  OTBETA.




HpI/IHLII/IHOM MapKCTHUHI'OBBIX I/ICCJ'IC,I[OBaHI/Iﬁ SIBJIIACTCA ...

a) VYHMBEPCATBHOCTD
b) DTanHOCTh
C) [IcuxonoruuHoCTh
d) TakTHIHOCTH
10. YKaxuTe JIeUCTBUE, OTPAXKAIOIIEE CErMEHTAIINIO PhIHKA
a) Pa30OuBka prIHKA HA Y4aCTKH
b) AHKETHpOBaHUE CYObEKTOB PhIHKA
C) BrisiBnenue HY>KHBIX 3JIEMEHTOB PBIHOYHOM
UH(PACTPYKTYPHI
d) Paronamusarys TOBapOABUKCHHUS
11. 3aKoHUYNTE TpeioKeHue. | 'pynmupoBKka KOHKYPEHTOB IO

(axTopaM KOHKYPEHTOCIIOCOOHOCTH NPH MPOIABIKEHHH HA PHIHOK
MpeacTaBisieT coboii ...

a) CerMeHTaIuio pbIHKa 10 TPYyIIaM HOTpeduTeneit

b) Cermenraruio pelHKa 0 TPYyIIIaM IPOIYKTOB

c) CerMeHTamuo Mo NPEANPUATHIM (KOHKYPCHTaM)

d) Her npaBuibHOTO BapHaHTa OTBETA

12. YkaxuTe neficTBHe, XapaKTepHOE IS «HAOIIOICHUS
a) COop aHHBIX O TOBApPHBIX 3amacax
b) dukcalysi KaTerOPUH JIUII, TOCEHIAOIIMX Mara3uH
c) 3amep u duKkcaius pe3yabTaToB JHEBHON pabOTH Mara3mHa
d) KoppekTrpoBKka TOBapHOTO aCCOPTHMEHTA
13. YkaxunTre JICUCTBUS, OTHOCSIIHECS K MeToaaM
MapKETHHTOBBIX HCCIICIOBAHHUI
a) [TporpaMMHO-1IeNIeBOE TIIAHUPOBAHHE
b) AHau3 TOBApHOTO aCCOPTUMEHTA
C) Cbopxka, 00paboTka BTOpHYHOM HH(POPMAIHN
d) PamxupoBaHue nmorpedutenei

14. 3axoHunTe Ope/IokKeHUE. JeaTeTbHOCTh 10 TUIAHUPOBAHUIO,
MIPETBOPECHHUIO B KHU3Hb M KOHTPOJIIO 32 (DU3MUYECKUM MEePEMEIICHUEM
MaTepHajoB U TOTOBBIX U3/IENIUH OT MECT UX MTPOUCXOXKIECHHUSI K MECTaM
WCTIONTE30BAHUS C IIETIBIO YIOBICTBOPEHUS HY KT TIOTPEOUTENEH 1 BHITO
JUTst ce0sl HOCUT Ha3BaHUE ...

a) Po3HuuHas Toprosiis
b) ToBapoBHkeHHE

c) COBIT

d) OmnroBasi TOProBJIsI

15. JKu3HeHHBIH IUKIT TOBapa — 3TO:
a) MHTepBas BpeMEHHM OT MOMEHTa MPUOOPETEHHsS 1O MOMEHTa
YTUJIA3AIUH, IPEKPAIeHHs CYIIIECTBOBAHHS TOBapa
b) CoBokynHocTh (a3 BHEAPEHUS TOBapa Ha pPBIHOK, pOCTa
MPOAaXK, 3peJIOCTH TOBapa U Cliaja MpoJaK
C) WurepBam BpeMEHH, B KOTOPOM CIIPOC Ha CE30HHBIH TOBap
MPOXOJUT BCE BO3MOXKHBIE (ha3bl M BO3BPAIIAETCS K HCXOJHOU
TOYKE
d) TIporiecc pa3BUTHs IPOJAXK TOBAPA U MOITyUEHUS TIPHOBLIH

OIIK-4.2

Brssnsier n
OIICHHUBAET
BO3MOKHOCTH
pa3BUTHUSA
OpraHu3aluu U
OU3HECOB C
y4eTOM
HAMEIOINXCS

Ilpaxmuueckue 3a0anus
1. HccienoBanne KOHKYPEHTOB

HccnenoBanue KOHKYPEHTOB 3aKII0YACTCS B TIOMYyUCHUU
HEOOXOAMMBIX TaHHBIX IS 00CCIICYCHHSI KOHKYPEHTHOTO
MIPEUMYIIECTBA Ha PHIHKE, a TAK)KE HAXOXIACHUN BO3MOKHOCTH
COTPYAHUYECTBA U KOONEPALlUU C HUMHU.

3amanme
6. IlpoBeauTe aHaIM3 KOHKYPEHTHOM CpPEbl U ONPEACIIUTE OCHOBHBIC




pecypcoB u
KOMIIETEHITHI

HampaBieHUs, (QOpPMBI, METOABl M CPEACTBA AEATEILHOCTH
KOHKYPHPYIONIMX 00pa3oBaTelbHBIX OpraHu3anuii (Ha npuMepe 2-3
peaNlbHO  CYIIECTBYIOIIMX OpPraHU3alMii-KOHKYpPEHTOB  BallIero
npoduns AearensHocTH). Omnpenenute YpoBeHb KOHKYpPEHIIWH,
XapaKTEepHBIN JIJIs Ballle OpraHu3aiifu.

ITpu npoBeneHny aHanM3a KOHKYPEHTOB, OTBETHTE Ha

CJIETYIOIIHE BOMIPOCHL:

— Kro sBnsercs BammuMu KOHKypeHTaMu?

— B yewm 3akmouatotcs ux ctpareruu? KakoBsl ux uemau?

— B dem cocTosT uX CHIbHBIC U CTa0ble CTOPOHBI?

— Kak oHM pearupyloT Ha paziIMuHBbIC IPHUEMbl KOHKYPEHTHOH

0OpBHOBI?

7. Ilpoananu3upyiTe CBOM JOCTOMHCTBA M HEJOCTATKU MO CPABHEHUIO
C KOHKYPUPYIOIUMH OpPraHU3aLUSIMH.

8. Paspaboraiite MEPOIPUATHS, TIO3BOJISAIONIHE MOBBICUTh
KOHKYPEHTHYIO  CIIOCOOHOCTh  Ballleil  OpraHu3anuu, H
NPOAHANU3UPYHUTE  BO3MOXKHOCTb  KOHKYPEHTHOHM  3alLUTHI
pa3paboTaHHOW CTPYKTYyphl yIpaBlieHHS OpraHU3alud, MpH
HEOO0XOIUMOCTH BHOCS M3MEHEHHSL.

9. Ilpu oTCcyTCTBHM BO3MOXKHOCTHU IOBBICUTH YPOBEHb KOHKYPEHTHOMN
3a00UTHI 32 CYET YaCTHYHBIX CTPYKTYpHBIX  HM3MEHEHHH,
pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYpY YIpaBICHHS
OpraHu3alyy.

10. Cnenatite BeIBOJX 110 paboTe.

2. AHaau3 MapkeTHHroBoii uHgopmanun. Ilpoenenne
MAaPKETHHIOBBIX HCCIEAOBAHNNA B 00pa3oBaTe/IbHOM
OpraHu3alnum

3aganue.

8. Ormpenenute W OXapakTepU3yHT€ HWCTOYHUKHM MAapKETHHIOBOU
nHGOpPMAaLIMK Ballel OpraHu3alum.

9. Oxapakrepu3yiiTe OCHOBHBIC BHJbl MapKETHHTOBOH WMH(OpMAINH,
HCIIONb3YyEMOU B BallIEW OpraHU3alMH.

10. Onpenenute M oxapakTepu3ylTe cnocoObl cOOpa MapKETHHIOBOM
WHPOPMALIUH.

11. Pa3pabotaiite mnaH cOopa MAaHHBIX, OTBETHB Ha CIEIYIOIINe
BOIIPOCHI:

— Kro coOupaer naHHble, camMa KOMIIaHUS MJIM BHELIHAS
MapKeTUHrosas ¢pupma?

— Kakyrwo nndopmanuio cieayer coouparhs?

— Koro nnm 9ro cnexyeT ucciaenoBaTh WM KaKUM CIIOCOO0M?

— Kro u xak Oynmer cobupaTh 1aHHBIC?

— Hackonbko aiutenen Oyaer nepuo i coopa JaHHbIX ?

— Korna u rae ciaenyer cobupars HHGpOpMAIHO?

— CxonbKko OyieT CTOUTh HccienoBaHue?

12. Onpenenure U OXapaKTEpHU3yWTE€ OCHOBHBIE HaIPaBICHUS
MapKETUHIOBBIX MCCIIEIOBaHHUH B Ballleil OpraHu3alyu.

13. Pazpaboraiite u oxapakTepu3yHTe MNPOLEAYPY MapKETHHIOBBIX
WCCIIEIOBAaHNH B Balllel OpraHU3alny.

14. CnenaiiTe BBIBOI IO padore.

OIIK-4.3

PazpabatbiBaer
OU3HeC-IIIaHBbl
MPOEKTOB U
HaIpaBJIeHUI
OusHeca

3adanus Ha pewenue 3a0au u3 npo@deccuoHaIbHOU 00IACmU,
KOMNIEKCHblE 3A0aHUSL
3aganme 1. MapkeTHHI Kak OCOOBIH TOAXOJ K YIIPaBICHUIO
MPOU3BOJICTBOM U pean3aluei IpoayKIuu copMHUpOBaICS:
A) B Hayane ABaALATOrO BEKA, KOTAA B pAAe NPOMBbILLIEHHO
Pa3BUTbIX CTPaH 060CTPUNACL KOHKYPEHLUA MEXAY
NPOU3BOAMUTENAMM MPOAYKLIMU U LIEN NPOLECC CO34aHMS




prnHomacha6Horo npoun3ssoAacTtea.

B) B 1926 r., korma B CIIA Obuta co3mana HanuwonanmbHas
acCcoIMaIs MapKETHHTa M PEKIaMBbl.
B) B 1929-1933 rr., korma B CHIA paspasuics riryOoKuid
SKOHOMHUYECKHUI KpU3HC.
I') mocme BTOpO MHPOBOH BOWHBEI, KOTJa HawbOoJee pa3BUTHIC
CTpaHBI BCTYIHJIN B IOCTHHIYCTPHAIHHBIN 3TAIl CBOETO PA3BUTHSL.
5.  Kakoii u3 nepeuucienHbix 6apuanmos omeema npeocmasisiemcs
eam geprvim? OOwbscHUmME CBOI0 NOZUYUIO.
6. Koeda, no eawemy MHeHulo, MapKemuHe HNOSAGUICS 8
cospemennoti Poccuu?
7. Kakxue obvexmuenvie 0b6Ccmosmenrbcmea  CHOCOOCMEYIOM
PA38UMUI0 POCCUTICKO20 MApKemuH2a?
8. UYmo mewaem unmencugurayuy MapKemuH208bIX UCCIe008AHUL
6 Poccuu?
3ananue 2. Korga sanumaemncs OM3HECOM, TO 3HATh, YErO XOYET
OTpeOnTEeNh, - 3HAYUT O00NAAATh MPEUMYIIECTBOM IO CPAaBHEHUIO C
KOHKYPEHTaMHU Ha pbIHKe. ECIiM jke BbI CTald YCTYIaTh KOHKYPEHTY,
YpE3BBIYAIHO BXHO BBISICHUTB, TIOYEMY ITIOTPEOUTENH HET K HEMY, a He
K BaMm. Jlydie Bcero, KOHEUHO, CIIPOCUTH CaMOTO MTOTPEOUTEIS.

B xayecTBe mpuMepa NPUBOAMTCS YacTh BOIPOCOB, 3aJaHHBIX
MOTPEOUTEISIM O HOBOM KOHJIUTEPCKOM HM3/ICTIUH aHTTTMHCKONH KOMITaHUH
«lIBemicy, cocToseM U3 OMCKBUTA, KapaMelln 1 H3I0Ma.

1. Kak yacTo Bbl e1uTe KOHOUTEPCKUE U3AEIUs?

2. Korma BeI ux equre?

3. Uro u3 mpenjaragMoro acCOpTUMEHTa BaM HPaBUTCS?

4. [ToueMy BaM HPABITCSI UMEHHO 3TH U3/’

5. He cnumkom nu koHautepckoe uszaenue ¢pupmsl «llBerncy msarkoe,
WJTU TBEPJIOE, WK IPUTOPHOE?

6. Kynure i1 BbI €ro 1o Takoi-to nexe?

7. Ot d4ero BBl OTKaXETeCh, YTOOBI KYNHUTh HOBOE KOHAUTEPCKOE
m3nenue?

Iloozomosvme 6onpocrhux u3 18-20 eonpocos, ¢ nomowwro
KOMOPO20 MOJICHO Obl10 Obl cOOpamv HeoOX0OUMYI0 UHGOPMAYUIO Y
NOMEHYUATLHBIX ROKYnamerell 0 blopanHom Bamu mosape.

3apanue 3. CwmomenupyiiTe TporpamMmy MapKeTHHTA IS
BbIOpaHHOTO Bamu TOBapa.

Omeembme Ha 860NPOCHL.

1. Yto BAMAET Ha cnpoc Ha Baw ToBap?

2. Kro Bamu noreHiuagbHbie OKyIaTe U ?

3. Kro sBnsercs BammMu 0CHOBHBIMH KOHKYPEHTaMU?

4. KakoBbl y KOHKYPEHTOB IIEHBI, KaueCTBO TOBapa, YIAKOBKa,
oOciyxuBanwue. ..?
KaxoBsl e mapketunra Bameit kommanwm?
Kakyto mapketunroByto crpareruto Bei BeiOpanu? [louemy?
3ana}me 4. OmauM w3 HauOornee AMHAMUYHO PAa3BHBAIOIIUXCS
POCCUICKHX PBIHKOB SIBJIIETCA PBIHOK TYPHUCTCKUX YCIYT, B IEPBYIO
odepellb TAaKOM ero CEerMeHT, Kak MOpCKue Kpyusbl. lIpemyoxeHue
KpPYH30B CYIIECTBEHHO MPEBBIIIAET CIPOC HA HUX.

B osmux ycnosusx mypucmckue @upmobl 8bIHYHCOEHDL
uckamv — HeCMAamoapmwuvie NYmMu  NPUBIEUeHUsT  KIUECHMOS.
Onpedenunuco 08a OCHOBHLIX HANPABIEHUSL:

* TpPENOCTaBICHUE CKUAOK (AETSAM, IEHCHOHEpaM, MOJIOJIOKEHAM,
BKJIATYMKAM HEKOTOPBIX OAaHKOB, MOTyYaTeIIsSIM IIEJIEBBIX KPESIUTOB);
* pacHIMpeHue MPEUMYIIECTBEHHO reorpapuuecKoll TEMaTHKN KPyH30B

o o




W ero KyJIbTYpHOM MpPOTpaMMBbl, COCTOSILIEi B OCHOBHOM U3
BBICTYIUICHUH OJTHHX U TEX JK€ «3BE3I».

IIpeonoscume cobcmeennvle 6apuUanmMvl NOBbIULEHU KOHKYPEH-
MOCNOCOOHOCMU MYPUCICKOL (UpMbL, 3aHUMAIOWeNica Opeanu3ayuel
MOPCKUX KPYU308.

3ananue 5. Oupma «Jlommrao mumma» (CIHIA) sBrusercs omHoit n3
KpYIMHEWIINX KOMIIaHUH CTpaHbl MO mpojaaxe nuuubl. Oupma Beger
MOCTOSIHHOE COPEBHOBAHME C KOHKYPEHTaMH 3a JIyYIIyIO TI0 Ka4eCTBY
MIPOJYKIIMIO U CKOPEHIIyIO ee JOCTaBKy. «Bech Hall OM3HEC MOCTPOEH
Ha «OBICTPOTEY, - TOBOPUT reHepaJIbHbIH AupekTop Tom MaHaras.

dupmMma B3sia Ha ce0s1 00S13aTEIBLCTBO COPACHIBATh 3 OJII. C IICHBI
000 TIWIIIBI, €CNIA €€ He JOCTABIIIN KIMEeHTY Ha oM B TedeHue 30
MHHYT. «JlOCTaBIIMK» MUNIBI OYKBAIEHO OEXHT, HECS ee Ha pyKax, OT
CBOETO aBTOMOOWISI A0 JIOMa WM KBAapTHPHl KIMEHTA. YHH(OpMa
COTPYAHUKOB BKIIIOYACT KPOCCOBKH (IUISI TPEHUPOBKH OHH PETYJISIPHO
COBEPIIAIOT JECSITUKIIIOMETPOBBIE TPOOEIKKH).

Omeembme Ha 60npocul:
1. B uem npeumywjecmea pannezo NoseieHUs NPOOYKYUU Ha pbiHKe U
bonee bvicmpoll 0ocmasKu ee NOKynamenio?
2. Kakue neomuoodicHbie 80NpOCbl HEOOXOOUMO peuums pOCCULCKUM
npeonpuHuMamenam 0Nl YCKOPEHUs Npoyeccos Npou3eoocmea u
peanuzayuu mosapog?

0) ITopsinok npoBeneHust NPOMEKYTOYHOM aTTECTALMH, TOKA3ATEJH H KPUTEPHH
OlLICHUBAHMSA:

[IpomexxyTouHasi arTrecTamus IO AWCHUIUIMHE «BKJIIOYAET TEOPETHYECKHE BOIPOCHI,
MO3BOJISIOIINE OLEHUTh YPOBEHb YCBOEHUS 00YYAIOLUIMMHMCS 3HAHUM, ¥ MPAKTUYECKHE 3aJaHus,
BBISIBIISIFOIIHE CTENIEHh CPOPMHUPOBAHHOCTH YMEHUH U BIIaICHUH, TIPOBOAMTCS B JOPME IK3aMEHa.

OK3aMeH MO JaHHOM NUCHMIUIMHE MPOBOJIUTCS B YCTHOW (hopMe MO 3K3aMEHALMOHHBIM
OmneraM, KaXKAblii M3 KOTOPBIX BKIFOYAET 2 TEOPETUYECKHUX BOMPOCA W OJHO MPAKTUYECKOE
3aJjaHHe.

IMoka3aTeu ¥ KPUTEPUHU OIlEHUBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJIHYHO» (5 6ayioB) — 0Oyyaronmiicss 1eMOHCTPUPYET BBHICOKUM yPOBEHB
c(OPMHUPOBAHHOCTH KOMIIETCHITMI, BCECTOPOHHEE, CHCTEMAaTHYEeCKOe W TIIyOOKOe 3HaHWe
y4eOHOro MaTepuasia, CBOOOJHO BBIMOJHAET MNPAKTHUECKUE 3aJaHHsi, CBOOOIHO ONEpUpyeT
3HAHUSMH, YMEHUSIMH, IPUMEHSET UX B CUTYAIUSX ITOBBIIICHHOHN CI0KHOCTH.

— Ha OILIEHKY «Xopoumo» (4 Gamna) — oOyuaromuiics AEMOHCTPUPYET CPEIHUN YpPOBEHb
c(OPMHUPOBAHHOCTH KOMITETCHIIMH: OCHOBHBIC 3HAHWS, YMEHHS OCBOCHBI, HO JOIYCKAIOTCS
HE3HAYUTENIbHbIE OIIMOKH, HETOYHOCTH, 3aTPYJHEHUS IIPU AaHATUTHYECKUX ONlepalusix, HepeHoce
3HAaHWI U YMEHHWH HA HOBBIC, HECTAH/IAPTHBIC CUTYAI[HH.

— Ha OULEHKY «YyJAOBJIETBOPUTENbHO» (3 Oamia) — oOyyaromuiics IEeMOHCTPHPYET
MIOPOTOBEIA YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETCHIIMH: B XOZE KOHTPOJILHBIX MEPOIPHITHI
JIOMYCKAIOTCS OLIMOKM, TPOSIBIISIETCSI OTCYTCTBHE OTACIbHBIX 3HAHUM, yMEHUH, HaBBIKOB,
00y4aroIMiCsl HUCHBITHIBAET 3HAUUTENbHBIC 3aTPYAHEHHUs IPU ONEPUPOBAHUU 3HAHUSIMU U
YMEHUSIMH TP UX NIEPEHOCE Ha HOBBIE CUTYALIUH.

— Ha OIIEHKY «HEeY/0BJIEeTBOPUTEILHOY (2 Oaia) — 00yJaromuics JEMOHCTPUPYET 3SHAHUS
He Oonee 20% TeOpEeTHYECKOr0 MaTepHala, JOMYCKaeT CYIIECTBEHHBIE OIIMOKH, HE MOXKET
NIOKa3aTh MHTEJUIEKTYaJIbHbIC HABBIKU PEIIEHUS MPOCTHIX 3a1ad.

— Ha OIICHKY «HEYIOBJIETBOPHTeIbHO» (1 Oamn) — oOydaromuiics HE MOXKET MOKa3aTh
3HAHUS Ha YPOBHE BOCHPOM3BEACHUS M OOBSICHEHUs HH(OpPMalMM, HE MOXKET I10Ka3aTh
MHTEJUICKTYaJIbHbIC HABBIKU PEIIEHUS MPOCTHIX 3a1ad.




Memoouueckue pexomenoayuu 015 LOOCOMOBKU K IK3AMEHY

[ToaroToBka K 95K3aMeHy IO AMCLUUIUIMHE 3aKIOYAeTCs B H3YYEHUH TEOPETUYECKOTO
Marepualia 1Mo KOHCIEKTaM JICKIMi, UICTOYHUKAaM OCHOBHOW W JIOTIOJHUTEIILHOM JHTEPATYpHI,
BKJTI0Yast TEMBI CAMOCTOSITEIILHOTO U3yYCHHUS.

[Ipu caMoOCTOSITEIPHOM HW3YYEHHH Marephaja PEKOMEHIYETCS 3aHOCHTh B TETpajb
OCHOBHBIE ITOHATHUS, TEPMUHBI, (POPMYTUPOBKU 3aKOHOB, (DOPMYJIBI, BEIBOJIBI TIO H3y4aeMOM TEME.
W3yuenne mo00ro Bompoca HEOOXOIMMO IMPOBOJUTH HAa YPOBHE CYIIHOCTH, & HE Ha YpPOBHE
OTJENBHBIX SBJICHHHA. JTO CIIOCOOCTBYET OoJiee IIy0OKOMY M TPOYHOMY YCBOCHHUIO MaTepHaa.

JJ1st TOro YTOOBI U30EKATh TPYIHOCTEH MTPU MPOXOKIACHUN TMPOMEKYTOUHOH aTTeCTaIlUH
pEeKOMEHIyeM TIIATEJIHO HW3YYUTh TEOPETUYECKMH M TPAKTUYECKUH Marepuan B
PEKOMEHIyeMOH JINTEpaType, MaTepruall XpeCTOMATHIA, CIICIIHATN3UPOBAHHBIX HHTEPHET-CANTOB,
JOKYMEHTAIUIO TI0 Ka4eCTBY KOHKPETHBIX OpraHU3alni.

B ciywyae 3arpyqHeHHMs TpH  M3YyYCHMHM JTUCHUIUIMHBI CIEIyeT oOpamiathes 3a
KOHCYJIBTALIMEN K IIPENIOIaBATEIIO.



