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rOCy/IapCTBEHHOI'O YIIPABJICHUS

07.02.2024, nporokon Ne 6 W
3aB. kadempoii ~~ 0.J1. Hazaposa
< -
Pa6ouas nporpamma og06pena MeTouyecKkoit komuccuel UDuyY
20.02.2024 r. npotokon Ne 3 /
Ipencernarens E.C. 3ambpsxuikas

o
Pabouas nporpamma cocrasena: /ﬂ
Jouent kadeaps Mul'V, xau. nex. Hayk H.B.Ky3Herosa

Penenzenr: / /
aupextop OO0 "BHO0" , xauu. 9KoH. Hayk @Z’ /il 1O.H.Konnpyx




JIncer aktyanusanuu padodeii mporpaMmbl

Paboyas nmporpamma nepecMoTpeHa, 00CyskJIeHa 1 og00peHa ais peanm3aruu B 2025 - 2026
y4eOHOM roJly Ha 3aceqaHuu Kadeapbl MeHeHKMEHTa U TOCYIaPCTBECHHOTO YIIPaBICHHUS

[Iporokom ot 20 . Ne

3aB. kadenpoii O.JL ﬁas:apOBa

PaGouast mporpamMma nepecMoTpeHa, 00CyKIeHa U 0100peHa 11 peanusaruu B 2026 - 2027
y4eOHOM roJly Ha 3aceqaHuu Kadeapbl MeHeIHKMEHTa U TOCYJapCTBEHHOTO YIIPaBICHUS

[Iporokom ot 20 . Ne
3aB. kadenpoit O.JI. HazapoBa

Pabouas mporpamma niepecMoTpeHa, 00CyxIeHa u oqo0pena it peaymsanuu B 2027 - 2028
yueOHOM rojly Ha 3acenaHuu Kadeapbl MeHeHKMEHTa U TOCYJapCTBEHHOTO YIPaBJICHUS

[Iporokonm oT 20 1. Ne

3aB. kadeapoii O.JI. HazapoBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peanusanuu B 2028 - 2029
y4eOHOM IOy Ha 3acenaHuu Kapeapbl MeHeIKMEHTa U rOCYJapCTBEHHOTO YIIPaBICHHUS

[Iporokom or 20 . Ne

3aB. kadeapoii O.JL ﬁa3ap013a




1 Ilesin ocBOeHMS AUCHUNIIIMHBI (MOTYJIs1)

[enpto OCBOGHUS NUCLUIUIMHBI «YTIPaBICHUE KauyeCTBOM» SIBIISIOTCS — O3HAKOMJICHHE
CTYJIEHTOB C OCHOBaMH TEOPUH U IPAKTHUKU COBPEMEHHOT'O YIIPaBICHUS KaY€CTBOM MPOAYKIINH B
COOTBETCTBUH C TPEOOBAHUSIMHU MEKIYHAPOIHBIX CTAHIAPTOB; (pOpMyIIMpOBaHHE KOMIETCHIIUH,
HEOOXOAMMBIX B MPOECCHOHATBHOM NeATeIbHOCTH OakanaBpa mo HampasieHuro 38.03.02
«MeHeIKMEHTY.

3anayu u3y4aeMoi AUCIUTIINHBL:

- W3yueHne TeopeTHyecKux OCHOB B 00JacTH OOecrneueHus KauecTBa U YIpaBJICHUS
KayeCTBOM MPOAYKIINH;

- W3YYCHHE TMPAKTHYCCKUX PEKOMEHIAIMI 10 OpraHm3alui U (DYHKIHMOHUPOBAHUIO
CUCTEM YIIPaBJICHUS KA4€CTBOM MPOAYKIIMH Ha MPEANPUATUAX PA3IUIHBIX (HOPM COOCTBEHHOCTH;

- 3HAKOMCTBO C TPEOOBAHUSMHU OTEYECTBEHHBIX W MEXKIYHApPOAHBIX CTaHIAPTOB IIO
yIpaBIECHUIO KAYECTBOM;

- 3HAKOMCTBO C HOPMATHUBHBIMH JIOKYMEHTAMH, PETYJIHPYIOIIAMHU ITPABOBBIC OTHOIICHHUS
B 00JIaCTH Ka4ecTBa.

2 MecTo TMCUMILTHHBI (MOAYJISI) B CTPYKTYPe 00pa3oBaTeIbHOM MPOrpaMMbl

JuctuninnHa YTpaBieHHe Ka4eCTBOM BXOJHUT B YacCTh yU4e€OHOTO TUTaHa (OPMUPYEMYIO
y4acTHUKaMU 00pa30BaTEIbHBIX OTHOLIEHUH 00pa30BaTeNbHOM MPOTrPaMMBI.

Jnst  w3ydeHWsT  IUCHMIUIMHBI  HEOOXOIWMBI  3HaHWsSI  (YMEHHUSA,  BIAJCHUsN),
c(hOpMUPOBAHHBIE B PE3YIbTATE U3YUCHUS TUCIUTUINH/ IPAKTUK:

Ilenoobpa3zoBanue

Opranu3zannoOHHOE OBEICHHE

3HaHus (yMEHUs, BIIQJICHNUs), TTOJYYECHHBIC TIPU U3YYCHUH JAHHOW JNUCIMIUIMHBI OyIyT
HEOOXOIUMBI JJTsl U3yUEHUS TUCITUILTAH/TIPAKTHK:

[TpousBoaCTBEHHAs - MPAKTHUKA MO MOJYyYEHHUI0 MPO(ECCHOHATBHBIX YMEHUH U OIbITa
podeCCHOHAIBHON IEATETEHOCTH

VYnpaBneHue 3aTpataMy B IPOMBILIUIEHHOCTH

Jloructuka

[Tpon3BoaCTBEHHAS- TEXHOJIOTHYECKAs (TPOCKTHO-TEXHOJIOTUIECKAs ) MPAKTUKA

DKOJIOTUYECKUI MEHEKMEHT

AHTHKPU3UCHOE YIIPABICHUE

BoinonHenue 1 3aniuTa BeITy CKHOM KBaTU(UKAMOHHON paboThI

[ToaroroBka Kk cjaye u cjaya rocy1apCTBEHHOTO SK3aMeHa

[TpouzBoacTBEHHAS — IPEAUTUIOMHAS IPAKTUKA

VYnpaBneHue MHHOBAaLUSIMHU

VYnpaBneHnue puckamu

VYrpaBieHue CTOUMOCTBIO KOMITAHUHU

VYnpasnenue npoiaxxaMu

OrnepaninoOHHBIN MEHEKMEHT

3 KomnereHnuuu od0yuarouierocs, popMupyemMbie B pe3yJibTaTe 0CBOECHHUS

AUCHMILIMHBI (MOYJISI) M IVIAHUPYeMbIe pe3y/ibTaThl 00y4eHus!

B pesynbrare OCBOEHHS JUCHMIUIMHBL (MOAYyJs) «YTpaBICHHE KaueCTBOM)
00yyaroImuics OJKEH 00J1a1aTh CIIEAYIOUMMHA KOMIETEHIIUSMMU:

Kon naaukaropa HNHnukaTop 10CTHKEHHS KOMITETEHIIUH

I[IK-1 Croco0GeH OCyIIeCTBIATh MOMJICPKKY MEHEIKMEHTA OpTraHHW3allii: B TPOBEICHUH
MapKETHUHTOBBIX UCCIICIOBaHUI; BBISIBICHUN OU3HEC-TIpoOIeM i OM3HeC-BO3MOXKHOCTEH;




AOCTMIKCHUHN 3allJTaHUPOBAHHBIX q)HHaHCOBBIX U OnCpallMOHHBIX HOKaSaTeﬂeﬁ; OCYHICCTBJIATH
IMOAr0TOBKY K IHPOBCACHHIO U3MEHECHUH B OpraHu3anunu, a TaKiXKe 000CHOBBIBATH PCUICHHUA U
OILICHKY Bd)d)eKTI/IBHOCTI/I JOCTHUIHYTBIX PE3VYJILTATOB

[K-1.1 OcyiecTBisieT  AEATEIBbHOCTh 1O  IPOBEJCHUI0  MAapKETHHIOBBIX
UCCIIEIOBAaHUM;  JOCTHKCHHIO  3allllAHUPOBAHHBIX  (PUHAHCOBBIX U
ONEPALMOHHBIX OKa3aTeaen

[1K-1.2 Pemaer mnpodeccronanpHbie 3a7a4dl MO TOATOTOBKE K IPOBEACHHIO
M3MEHEHUH B OpraHU3aluu

IK-1.3 Brnageer merogamu aHanmm3a, 00OCHOBaHHS W BBIOOpA PEIICHUIN U OICHKE

9P (HEXTUBHOCTU TOCTUTHYTEIX PE3YJIHLTATOB




4. CTpyKTypa, 00bEM U cOep/KaHue I CHUIIIMHBI (MOLYJI51)
OO0mast TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaj. 4acoB, B TOM
YHCIIE:
— KOHTaKTHas paboTa— 57,2 aka. 4acos:
— ayauTopHas — 54 aka. 4acos;
— BHeayIUTOpHas — 3,2 aKaJl. 4acoB;
— caMocTosTenbHas padora— 51,1 akana. yacos;
— B (hopme npakTryeckoi noarorosku — 0 akaj. gac;
— IMOATOTOBKA K 9K3aMeHy — 35,7 akaJl. yac

®dopma arTecTaluri - 3K3aMeH

AynutopHas
KOHTaKTHas paboTa
(B akax. gacax)

dopma TeKyIIero
Bun KOHTPOJISI
CaMOCTOSITEIbHOM | yCIeBaeMOoCTH U
paboThI MIPOMEKYTOYHOM
aTTecTaluu

Kon
KOMIIETEHITUH

Paznen/ rema
JIACHUIUIMHEL

Cemectp

nal. | mpaxr.
3aH. 3aH.

CamocrosTenbHas
pabota cTyeHTa

Jlek.

1. Pasmen 1. CymHoCTh
KauyeCTBa U YIIPABJICHUS UM.

IToaroroBka k
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHSATHIO
ITogroroska
JIOKJIaI0B
CaMoCTOSTENbHOE
M3yYeHHE yIeOHOH
U Hay4yHOU
JIUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMH K
CIIEIUAIU3UPOBAH
HeiMu U HTEpHET-
caritaMu

YcTHbIN onpoc T1K-1.1,
CemuHapckoe I1K-1.2,
3aHSITHE I1K-1.3

1.1 OcHOBHBIE KaTErOpHH U
TTOHATHS B obyacti 1 4 6
yIpaBJIeHHs KAYECTBOM

ITogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO
IToaroroska
JIOKJIaJIOB
CaMOCTOSITENbHOE
u3yuyeHue yuyeOHOH
1 HAY9IHOH
JIUTEPATYPBI
Pa6ora ¢

JIEKTPOHHBIMU

OMOIMOTEKAMH K
CIIEIUATU3UPOBAH
HeiMu UHTEpHET-
calTamu

VYcTHBI ompoc I1K-1.1,
Cemunapckoe I1K-1.2,
3aHSITHE I1K-1.3

1.2 Ucropuss pa3BUTHA
TeOpuun u MIPAKTHKA 1 4 8
yIpaBJIeHHs KAYECTBOM




1.3

COBPEMCHHBIC KOHLCIIINHA
Ka4dyeCTBa

Mopenu u

ITogroroBka k
CEMUHAPCKOMY ,
MPAKTUYECKOMY

3aHATHIO
ITogroroBka
JIOKJIaI0B
CaMocCTosTENbHOE

U Hay4yHOU
JUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMHU
OubnMMoTeKaMu U
CITEIUATN3UPOBAH
HbIMU IHTEpHET-
calTamMu

u3ydyeHune yaeOHon

VYcTHBIN onpoc
CemMuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

1.4

ACIICKThI Ka4€CTBa

DKOHOMHYECKHUE

51

ITogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO
ITogroroBka
JIOKJIaI0B
CaMoCTOSATEILHOS
U3yuYeHHe yueOHOM
U Hay4yHOU
JUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMU
OubnMMoTeKaMu 1
CITEIUATN3UPOBAH
HbIMU IHTEpHET-
carTamMu

YcTHBIH onpoc
CeMuHapckoe
3aHATHE
TECTUPOBAHHE

IK-1.1,
MK-1.2,
IK-1.3

HWroro mo pazgeny

12

25,1

obnactu

2. Pazgen 2. KBanumeTpusi Kak
Hayka H €€ pOjb, METOIBI H

IIPUMCHCHU .

MMPaKTUYICCKOT O

HayKa.

Ka4yectBa HW MCECTOABI HX

OILICHKH

2.1 KsamumeTpus  Kak

ITokazaTenn

IlogroroBka k
CEMUHApPCKOMY ,
MPaKTHIECKOMY

3aHSATHIO
IlogroroBka
JIOKJIaJI0B
CaMOCTOSITENBHOE
u3yueHue yuyeOHOH
U1 HAYy4YHOU
JIUTEPATyPHI
PabGoTa ¢
3JIEKTPOHHBIMU
OuOIMOTEKAMHU 1
CIIEIUAIN3UPOBAH
HbIMH VIHTEpHET-
caTamMu

VYcTHBIH ompoc
CeMuHapcKoe
3aHSATHE

MK-1.1,
MK-1.2,
IK-1.3




2.2 OCHOBHBIE METOJBI
Ka4yeCcTBOM

yIIpaBJICHUS
(MHCTpYMEHTapHid
Ka4yecTBa)

10

IlogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO

BrimonaeHne

MPAKTHYECKUX pa-
00T
Pemenue
CUTyalui u
TBOPUYECKHUX
3aJIaHUN
IlogroroBka
JIOKJIaIOB
CaMOCTOSITENBHOE
u3ydeHue yueOHon
U HAY4YHOU
JIUTEPaTypHI
Pa6ora ¢
AJIEKTPOHHBIMH
OHOJINO-TEKAMH U
CIIeIUaJIN3UPOBaH
HbIMU UHTEpHET-
calitamu

VYcTHBIN onpoc
CemMuHapckoe
3aHATHE
AynutopHas
KOHTPOJIbHAS
pa-6ota
TectupoBanue

[K-1.1,
MK-1.2,
IK-1.3

HWroro mo pazgeny

14

10

3. Pazgen 3. Konrponp kauectBa

TIPOAYKIINH

3.1 KoHnrponp KkauecTBa

TIPOAYKINH

IlogroroBka k
CEMUHApPCKOMY ,
MPAKTHIECKOMY

3aHATHIO

BrmonaeHnne

MPaKTUYECKUX pa-
oot
CaMoCTOSTENbHOE
M3yYeHHE yIeOHOH
U Hay4yHOU
JIUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOINO-TEKAMU U
CITEIUATN3UPOBAH
HeiMu UHTEpHET-
cariTaMu

YcrHbli onpoc
CemuHapckoe
3aHSATHE

AynutopHas
KOHTPOJIbHAs
pabota
TectupoBanme

MK-1.1,
MK-1.2,
IK-1.3

HWroro mo pazgery

4. Pazmen 4. Crammaprusaus,

cepTU(UKALUS

u

MCETPOJIOTHICCKOC obecrieucHue

KadyeCTBa MPOAYKIIUH




4.1

CrangapTuzauus B
YIPaBIE€HUH Ka4€CTBOM

IlogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO
ITogroroska
JIOKJIaZI0B
CaMocTosTeNnbHOe
u3yuYeHHne yueOHOMH
U Hay4HOU
JUTEPATyPHI
Pabora ¢
3JIEKTPOHHBIMHU
OMOINO-TEKAMU U
CITEIUATN3UPOBAH
HbIMU IHTEpHET-
caTamMu

VYcTHBIN onpoc
CemMuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

4.2

obecrieuenne
TPOIYKIHU

MeTtponoruueckoe
KayecTBa

IToaroroBka
CEMUHApPCKOMY ,
MPaKTHIECKOMY

3aHATHIO
CamocTosaTenpHoe
u3ydeHue yueOHon
Y HAYYHOU
JIUTEPATYPBI
Pa6ora ¢
3JIEKTPOHHBIMH
OMOIMO-TEKAMU U
CHENHANTN3UPOBaH
HbIMU UHTEpHET-
caiTamMu

VYcTHBIM onpoc
CemMuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

4.3

yIpaBJIeHNH Ka4eCTBOM

Ceprudukanus B

IlogroroBka k
CEMHHAPCKOMY ,
MPAKTHIECKOMY

3aHATHIO
CaMOCTOSITENBHOE
u3yueHue yuyeOHOH
U HAy4YHOU
JTUTEPATYPBI
PabGora ¢
3JIEKTPOHHBIMH
OMOINO-TEeKaMH U
CIIEIUATN3UPOBAH
HBIMH

YceTHbIi ompoc
Cemunapckoe
3aHATHE

AynutopHas
KOHTPOJIbHAs
pabota
TectupoBanme

MK-1.1,
MK-1.2,
IK-1.3

Wroro no pazneny

12

5. sx3ameH




5.1 sx3amen

CaMoCTOATEIBHOE
U3yuYeHHe yueOHOM
U Hay4HOU
JTUTEPATYPHI
Pa6ora ¢
AJIEKTPOHHBIMH
OHOJINO-TEKAMH U
CIIEIUAT3UPOBAH
ueiMu UHTEpHET-
carTamMu

YCTHBIH Ompoc

MK-1.1,
MK-1.2,
IK-1.3

HWroro mo pazgemy

Uroro 3a cemectp

18

36

51,1

OK3aMCH

Hroro mo JUCHUILINHE

18

36

511

OK3aMCH




5 O0pa3oBaTe/ibHbIE TEXHOJIOTHHI

OO6pazoBarenbHbIE U UHPOPMAIIMOHHBIE TEXHOJIOTHH

W3yyenne aucuumianHbl «YIOpaBlieHHE KadyecTBOM» TPEAnojiaraeT He TOJbKO
3allOMMHAaHUE W TMOHMUMAaHWE, HO W aHaju3, CUHTe3, pediekcuto, GopMupyeT yHUBEpcalbHbIE
YMEHHSI M HaBbIKH, SIBIISIIOIIMECS OCHOBOM cTaHOBJeHMs MpodeccuoHana. OAHAKO TOJIBKO
CpeICTBa TUCHMIUIMHBI «YTPaBICHUS KAayeCTBOM» HEAOCTATOYHBI Ui (POPMHUPOBAHUS
KITFOYEBBIX KOMIIETEHIINH OyAyIIero BhIITYCKHUKA.

B nacrosmee Bpemst OAHON U3 3a/1a4 COBPEMEHHOM BBICIIEH LIKOJIBI ABJISIETCS ITOATOTOBKA
KOMIETEHTHOT 0, THOKOT'0, KOHKYPEHTOCIIOCOOHOTO CIIEeLUAaINCTa, CIIOCOOHOTO K MPOyKTUBHOM
npoeCCUOHATBHON JEesTeIbHOCTH, K OBICTPON aJanTaldd B YCIOBUSX HAYYHO-TEXHUYECKOTO
porpecca, BIAJCIOMIETO TEXHOJOTHSIMH B CBOEH CIENHUAIbHOCTH, YMEHHEM HCIIOIb30BaTh
NOJYYCHHBbIC 3HAHUS MPU PelIeHHH NMPO(eCCHOHANBHBIX 337ad. B cBs3M ¢ 3TUM B y4eOHOM
nporecce HEoOXOJUMO HCIONIb30BaTh MOMHUMO TPAJWLIMOHHBIX (OPM MPOBEICHUS 3aHATHIM
TaK)Ke aKTUBHbIE U UHTEPAKTUBHBIC (DOPMBI.

C uenbto GhopMUpOBaHHS U Pa3BUTHS MPO(EeCcCHOHATBHBIX HABBIKOB OOYYaIOIIUXCS B
paMKax peanu3alii KOMIIETEHTHOCTHOTO TOAXO0Ja B Y4eOHOM IIpolecce MpH MPOBEICHHH
JICKIMOHHBIX 3aHATUNA UCHOJB3YETCs] O0OBSICHUTEIbHO-UILTIOCTPATUBHBIA METOJ C 3JIEMEHTaMU
poOJIEMHOTO H3JI0KEHUS yueOHO HH(OpMAITHH.

JlekmOHHBIN MaTepuall Kypca «YIpaBlIeHHE KaueCTBOM» 3aKpeIUIsieTcsl B XOJe
IPOBEICHUS JKCIIPECC-OMPOCOB (OMPOCOB HAa JICKLUH); MUCHBMEHHBIX KOHTPOJIBHBIX paboT;
BBITMIOJTHEHUSI MIPAKTU-YECKUX PabOT (Ha mpUMepe KOHKPETHBIX OpraHU3aluil); MpelCTaBICHUS
IPE3CHTALMN; HCIIOJIb30BAHUS AKTHBHBIX M MHTEPAKTUBHBIX METOJOB IpPU IPOBEICHUU
MPAKTHYECKUX 3aHATUH:

[} oOyueHue Ha OCHOBE OIbITa — AKTUBU3ALIMs T03HABATEIBHOMN €A TEIBHOCTH CTYIEHTOB
3a CUeT accOolMalUi MX COOCTBEHHOTO OIbITa C MPEAMETOM HU3YYEHHUS C LENbI0 Pa3BUTHS
CHOCOOHOCTH K 0000IIEHHUIO, aHATIN3Y, BOCTIPUATHIO HH()OPMAIHH;

(] UMHTAIMOHHBIC YNPAXHEHUs (YINPAXXKHEHUs 1O MHCTPYKIIMHU), METOI «Case Study»
(«pemieHue CUTYalLlMOHHBIX IIPOU3BOJICTBEHHBIX u YIPaBIEHYECKUX 3az1a4»),
MACTAK-TexHon0THI0 (METOZ aKTHUBHOTO COIMOJIOTUYECKOTO TECTUPOBAHHUS, aHAIM3a H
KOHTPOJISI), METOJI MO3TOBO aTaku, 00y4eHHe yepe3 HayqYHO-UCCIIE0BATENbCKYI0 paboTy U Ap.,
KOTOpBhIE  CIOCOOCTBYIOT  Pa3BUTHUIO  DKOHOMHUYECKOTO  MBINUICHHS,  (OPMUPOBAHUIO
OOMIEKYIBTYPHBIX M TMPO(ECCHOHAIBHBIX KOMIIETCHIMH OOYyYaromuxcs, a TakKe HaBBIKOB
pellleHnsT HeCTaHJAPTHBIX SKOHOMHYECKMX M yMpaBIeHYECKHX 3a7ad, oOpaOOTKH U aHaIu3a
KOMMepUecKoi nHpopMaIuu, GopMHUPOBAHUIO TOTOBHOCTH K TPO(HEeCCHOHAILHOM a1l TaliH,

[] yueOHast TUCKyCCHSI — TPOBEICHIE CEMUHAPOB-00CYKICHUI U CEMUHAPOB-TUCKYCCHIA,
KOTOpbIe TPEAINONaraloT JUAJIOTHYeCKoe OOIIeHWe YYacTHHKOB, B TIpolecce KOTOPOTO
00CyK-Jal0TCS U PEIIAIOTCs aKTyallbHbIE IPOOIEMHBIE BOIIPOCHI B 00JaCTH MEHEKMEHTA;

(] pomeBas WMHTALUs CTyJAEHTAMH pEaJbHOH MNPO(ecCHOHANBHOW JesITeIbHOCTH
(tenoBas urpa) ¢ BeIOTHEHNEM (QYHKIUI CIISIIMATUCTOB HAa PA3TUYHBIX pa00YNX MECTax.

JUia  mpoBeneHUsT  KOHTPOJIbHO-ITMArHOCTHYECKHX  MEPONPUATHN  IpejiaraeTcs
HCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECThI, TECTHI JII CAMOJIUATHOCTUKH, JIUCTHI
CaMOOIICHKH JJISi DKCIPECC-IUAarHOCTHKH (Hampumep, 3(PQPEeKTUBHOCTH JIEKIMU, COAEp KaHUsS
JUCITATIITAHBI ).

Texyuuii KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYLIECTBIIETCS B BU/I€ TECTUPOBAHUS
WM BBITIOJIHEHUSI MUHU-KOHTPOJIBHBIX paboT.

CamocrosTenpHas padoTa CTyIE€HTOB MOJKPEIISETCS HCIIONBb30BAaHUEM SJIEKTPOHHOTO
Mo-co0us MO JAaHHOW JUCIUILTHHE.

Taxum 00pa3oM, NpUMEHEHNE MHTEPAKTUBHBIX 00PA30BaTENIbHBIX TEXHOJIOTUNA PUIAET
WHHOBAIIMOHHBIN XapaKTep MPaKTUYECKH BCEM BHUIaM YUEOHBIX 3aHATUHN, BKIIOYAsl JIEKIIMOHHBIE.
[Ipn »TOM nenaeTcst akLEHT Ha Pa3BUTHE CaMOCTOSITENILHOTO, MPOAYKTHBHOI'O MBIIUICHUS,
OCHOBaHHOTO Ha IMAJIOTHYECKUX MPpUEMaX, CyObEKTHOM MO3HUIIMH 00YYaIonerocs



B 06pa30BaTCHI:HOM npornecce. TeM caMbBIM CO31aI0TCS yciaoBud A peajin3aliuu
KOMIIECTCHTHOCTHOI'O ITOAX04a IMTPU U3YUCHUN JUCITUITIIMHBI «YI'IpaBJ'ICHI/Ie Kauy€CTBOM)).

6 YueOHO-MeTOANYECKOE 00ecTeYeHre CAMOCTOSITeIbHOI PadoThI 00y4aromuxcst
[IpencraBneno B mpunoxenuu 1.

7 OneHo4HbIe cpeacrea AJd MPOBEACHUA l'[pOMe)KyTO‘-lHOﬁ aTrecralumn
Hpe)lCTaBJIeHH B IPHUJIOKCHHU N 2.

8 YuedHo-MeToqMYecK0e M HH(POPMAIIHOHHOE 00ecTiedeH e TUCIUTLTUHBI (MOTYJIs)

a) OcHoBHAas JIUTepaTypa:

1. Ky3nenosa, H. B. Ynpasnenue kauectBoM : yueoHoe nocodue / H. B. Ky3nerosa. - 4-¢
u3a., crep. - Mocksa : @JIMHTA, 2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekct :
anektpounsii. - URL: https://znanium.com/catalog/product/1588129 (mata oOparieHus:
03.02.2024). — PesxuM q0oCTyIIA: MO MOIUCKE.

2. Kysuenosa, H. B. MnctpymenTapuii kauectsa : yueOHoe mocodue [1s By3oB] / H. B.
KysnenoBa ; Maruutoropckuid roc. texuudeckud yH-T uMm. I'. . HocoBa. - Maruuroropck :
MITY mm. I'. . Hocosa, 2020. - 1 CD-ROM. - ISBN 978-5-9967-1804-7. - 3aru. ¢ TUTYyIL.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/3020  (nara
obpamienus: 16.08.2023). - MakpooObeKT. - TeKcT : 31eKTpOHHbIN. - CBeICHHSI JOCTYITHBI TAKKE
Ha CD-ROM.

3. Ky3nenosa, H. B. DBourorust MBIIIICHHS B 001aCTH YIIPABICHHUS KA4ECTBOM : y4eOHOE
noco6ue [ By30oB] / H. B. Ky3uenopa ; MarHUTOropcKkuii roc. TeXHUu4eckui yH-T uM. . W.
HocoBa. - Marautoropck : MITY wmm. I U. Hocoma, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3ari. c TUTYIL. JKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2546 (nara oopamenus: 16.08.2023). -
MakpooObeKT. - TekcT : a1eKTpoHHBIH. - CBeneHus noctynHbl Takke Ha CD-ROM.

4. Kysnenosa, H. B. CoBpeMeHHbIe KOHLEMIUU U MOJIEIH YIPABJICHUS KaueCTBOM !
yuebHoe mocooue [ By3oB] / H. B. Ky3nemnosa ; MarHuTOropckuii roc. TEXHHUECKUN YH-T HM.
I'. . HocoBa. - Marautoropck : MI'TY um. I'. . Hocora, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3arm. c TUTYJL. JKpaHa. - URL.:
https://host.megaprolib.net/MP0109/Download/MObject/2542 (nata obpamenus: 16.08.2023). -
MakpooObeKT. - TekcT : aiekTpoHHBIN. - CBefeHus 1ocTymHbI Takke Ha CD-ROM.

0) JlonmosiHUTeIbHAS IMTEPATYpa:

1. ApuctoB, O. B. Ympasienue kadectBoMm : yueOnuk / O.B. ApucroB. — 2-¢ u3f.,
nepepad. u gon. — MockBa | UHOPA-M, 2024, — 224 c¢. — (Beicmiee obGpaszoBanHmue:
bakanaspuar). - ISBN 978-5-16-016093-1. - Tekcr : onektponssii. - URL:

https://znanium.com/catalog/product/2127015 (mara o6pamenus: 03.02.2024). — Pexum
JIOCTYTIA: TIO TTO/IITUCKE.

2. Poxkos, B. H. Ymnpasnenune xauectBom : yuebuuk / B.H. PoxkkoB. — Mocksa :
OOPYM : UH®PA-M, 2022. — 336 c. — (Bricmiee o6pazosanue). - ISBN 978-5-00091-791-6. -
Tekcr : anexTponnsiii. - URL: https://znanium.com/catalog/product/2051479 (marta obpaiueHus:
03.02.2024). — Pesxum qocTyma: 1o moJImrcKe.

3. Cucrema MeHeI)KMEHTa KauecTBa Ha TMPOMBIIUICHHOM TMPEANPUATUU  ydeOHOe
nocobue / A. C. Jlumapes, M. 1O. Me3un, E. I'. Kacarkuna u ap.; MI'TVY. - [2-e u3n.]. -
Marnurtoropek : MI'TY, 2017. - 1 snekrpon. onT. muck (CD-ROM). - 3ari. ¢ TuTyI1. 9KpaHa. -
URL: https://host.megaprolib.net/MP0109/Download/MObject/20945 (nata oOparieHwus:
02.10.2023). - MakpooObeKT. - TekcT : ameKTpoHHBIN. - CBeneHus goctynHbl takke Ha CD-ROM



4. CucremMa MEHEDKMEHTA KayeCcTBa Ha IPOMBILIICHHOM MPEIIpUATHY © yaeOHoe nmocoodue / A. C.
Jlumapes, U. FO. Mesum, E. I'. Kacatkuna u ap.; MI'TY. - Marautoropck : MI'TY, 2017.-250¢. :

TaoII.,

CXEMBI, auarp.,

rpad. - URL:

https://host.megaprolib.net/MP0109/Download/MObject/1496 (mata obparuenus: 29.09.2023). -
MaxkpooOBeKT. - TEKCT : 3JIeKTPOHHBIHA.
5.Kysnenosa, H. B. Ympasnenue kauectBom : yuebnoe mocodue / H. B. Kysnerosa ;
MI'TY. - Marauroropck : MI'TVY, 2018. - 1 snektpon. ont. auck (CD-ROM). - 3aru. ¢ tutyn.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2137 (nata obpamicHus:
16.08.2023). - MakpooObekT. - TekcrT : anekTpoHHbIit. - CBeieHus nocTynHbl Takxke Ha CD-ROM.

B) MeToauuecKkue YKRa3aHus:

1. Ky3uenosa, H. B. Ynpasnenue kauecteom : npaktukym / H. B. Ky3uerosa ; MI'TV. -
Marnutoropck : MI'TY, 2016. - 187 c. : wun., cxemsl, Tab6n., rpad., mumarp. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1707 (mnata obparuenus: 16.08.2023). -
MakpooOBeKT. - TEeKCT : 3JeKTPOHHBIH.
2. KysnenoBa, H. B. Menemkment : npaktukym / H. B. Kysuemosa ; MI'TVY. -
Marautoropck @ MITY, 2016. - 89 «c¢
https://host.megaprolib.net/MP0109/Download/MObject/1706 (mata obparuenus: 16.08.2023). -
MakpooOBeKT. - TEeKCT : 3JIeKTPOHHBIH.

3. KyzuenoBa, H.B. VYmpaBnenme KadecTBOM.

CXeMbl, TaOI. - URL.:

MeTO)II/I'-IGCKI/Ie PEKOMCHAAINN K

CEMHHAP-CKUM 3aHSITHSIM U CAMOCTOSTEIILHOU PabOTe CTYICHTOB CHEIMATbHOCTH «MEHEIKMEHT
oprauuszaiumn» / H.B.Ky3uenosa. — Marauroropck: Mal'V, 2006.- 32¢

r) [Iporpammuoe o6ecnieuenne u UHTepHeT-pecypcebl:

IIporpamMmMHoe oGecrieyeHne

HanmenoBanmne o
0o Ne noroBopa CpoK JeiCTBHS IUIICH3UN
MS Office 2007, 135 41 17.09.2007 Gecopoamo
Professional
7Zip CBOOOJHO PacCHpOCTPAHAEMOE 0eCCpOYHO
FAR Manager CBOOOJHO PaCIpOCTPAHIEMOE 0eCcCpOUHO
Double CBOOOJIHO PacCIpOCTPaAHAEMOE
0

Commander 110 ceepotHo
Linux Calculate [cBoOomHO pacmpocTpaHsemoe 0OECCPOUHO
Bpayzep Yandex [cBobomHo pacmpocTpaHsemoe 0EeCCPOUHO

HpO(l)CCCI/IOHaJIbHI)Ie 0a3bl JAaHHBIX U I/IH(])OpMaIII/IOHHbIe CIIPaBOYHBLIC CUCTEMBI

Hassanue kypca

CchlIKa

Poccmiickass  ['ocynmapctBeHHas — OuOIMOTEKa.
Karasnoru

https://www.rsl.ru/ru/4readers/catalogues/

DneKkTpoHHas 0a3a MepUoIUYECKUX M3maHuii East
View Information Services, OO0 «MIBUC»

https://dlib.eastview.com/

Hanmonanbhast uH(GOPMAIMOHHO-aHATMTHYECKAS
cuctema — Poccuiickuii unHgekc Hayunoro|URL: https:/elibrary.ru/project_risc.asp
muruposaunsa (PYHII)

IMouckoBast cucrema Akamemus Google (Google
Scholar)

URL.: https://scholar.google.ru/




DOnexTpoHHbIe pecypcebl oubnmmoreku MI'TY mm.
I".11. HocoBa
denepanbHblii  00pa30BaTENBHBIA  MTOPTAI
OxoHoMuKa. Cormonorus. MeHeDKMEHT

9 MaTepuajibHO-TEXHHYECKOE 00ecnedeHue TUCIUILTHHLI (MOYJIs1)

https://host.megaprolib.net/MP0109/Web

- |http://ecsocman.hse.ru/

MarepuanbHO-TEXHHUECKOE 00ecrieueHIe TUCIUILINHBI BKII0YAeT:

1. YueOuble ayauTopuu 115l IPOBEACHHUS 3aHATUH JIEKIIMOHHOTO THIIA

- MynbTUMeIuitHbIe CpeICTBA XPaHEHHUS, TIepeIayy U IPeICTaBICHU HHPOpMaIun.

2. YueOHble ayIUTOPUHU [UIsl TMPOBENEHUS MPAKTHUYECKUX 3aHSATHH, TPYNIOBBIX U
WH/IMBUIYAJIBHBIX KOHCYJIBTAIIUN, TEKYIIET0 KOHTPOJIS U IPOMEKYTOUYHOM aTTecTalluu

- MysnbpTHMeuitHbBIE CPEACTBA XPAaHEHHUS, IEPEIauu U IPEICTaBICHHUS HHPOPMAIIIH.

- Kommiekc TecToBBIX 3aMaHMii I TPOBEIACHHS IMPOMEKYTOYHBIX U PYOEIKHBIX
KOHTPOJIEH.

3. [TomernieHus U1t CaMOCTOATENBHOM pabOTHI 00yUYarOIIUXCS

- Ilepconanbhbie KoMmmbioTepbl ¢ maketom MS Office, Beixomom B HHTepHET M €
JOCTYTIOM B 3JICKTPOHHYIO HHPOPMALMOHHO-00pa30BaTENbHYIO CPEy YHUBEPCUTETA

4. TlomemeHus uisi XpaHEHUST W TNPOPUIAKTHUYECKOTO OOCITYyXHUBaHHS YYEOHOTO
o0opy10BaHus

- Illkader pans  XpaHeHHS  y4eOHO-METOJUYECKOW JOKYMEHTAluH, Yy4eOHOro
000pyI0BaHUs U YI€OHO-HATJISTHBIX TOCOOHIA.



Ipuno:kenue 1 YueOHO-MeToAUYECKOE 00ecnieueHUEe CAMOCTOSITE/ILHOWH pa6doThI 00y4arommuxcst
[Mo aucnumunHe «YpaBicHHE KAY9eCTBOMY MPEIYCMOTPEHA ayAUTOPHAS ¥ BHEAYTUTOPHAS] CAMOCTOSITEIIbHAS
pabora oOyyarommxcs.
CaMocrosTenbHas padoTa 00yJalonIiXxCs MpeIyCMaTPUBaET:
—  TpopaboTKy JEKIHOHHOTO MaTepHalla, W3y4YeHHE W KOHCIEKTHPOBAHHE OIONHHUTEIHHOTO MaTephalia IIo
Ka)XJI0M TeMe JICKIIMOHHBIX 3aHATHI;
— TOATOTOBKY K CEMHHApPCKUM W NPAaKTUYECKUM 3aHATISAM: H3Y4YeHHE Y4eOHOH M HOPMAaTHBHO-CIPAaBOYHOMN
JIUTEPaTyphl, KOHCIIEKTOB JICKIIUH, IIOATOTOBKA K BBHITIOJTHEHUIO KOHTPOIBHBIX paboT
— paboTac DAIEKTPOHHBIMH OHONIHOTEKaMH M CIICIMAIN3HPOBAHHEIMU VIHTEpHET-caliTaMH.

Ilepeyens TeM 1151 MOATOTOBKH K CEMUHAPCKHUM 3aHSITHIM

Pazgen 1. CymHoOCTh KayecTBA U YNPABJIEHUS UM.

Tema 1. OCHOBHBIE KaT€rOpUH U MOHSTHS B 00JIACTH yIIPABICHUS KAYECTBOM

[NonsTre xauecTBa. MHOr0acIeKTHOCTh KauecTBa.

KadecTBO Kak sKOHOMHUYECKass KATErOpusi U OOBEKT yIPaBICHUsL.

3HaveHNe TOBBIIICHHS KauecTBa.

KavecTBO 1 KOHKYpEHTOCIIOCOOHOCTH ITPOTYKINH.

OCHOBHBIE KaTE€rOpHH U MOHATHS B 00JIACTH YIIPABICHUS KAY€CTBOM.

Tema 2. I/ICTopm Pa3BUTHUS TEOPUH U MPAKTUKH YIIPABICHUS KAIECTBOM

CraHOBICHUE U Pa3BUTHE MEHEPKMEHTA Ka4eCTBA. DBOJIOLHS MBIIIIEHHUS B 00JIaCTH yIIPABICHUS
kadecTBOM. ['ypy KauecTBa.

OCHOBHBIE JTaIlbI Pa3BUTHA CUCTEM Ka4y€CTBa.

Cranuu pazBuThs GUiIocopun KauecTsa.

Poccuiickuil onsIT ynpaBieHUs: Ka4eCTBOM.

B3anmocBs3b 00111ero MeHePKMEHTa 1 MEHE/DKMEHTa KayecTBa.

OBpEMEHHBIE KOHIICTIIINY ynpaBiieHus kauectBoM. Konuenuums TQM

CoBpeMeHHbIE TTOAXOAbI K YIIPABICHHIO KA9eCTBOM MPOIYKIIHH.

CucTeMHBIN TOAXO K YIPABICHHUIO KaY€CTBOM.

Cymuocts CMK (cucTeMbl MEHEKMEHTA KaueCcTBa).

OcHOBHBIE TTOJIOKEHHUS KOHTIETNH Beeobiero ynpasienns kauectsoM (TQM). dyrkrmu TQM.
Buenpenue konteniun TQM Ha pOCCHHCKUX MPEINPHUSITHSIX.

MeToI0T0THS «IIECTh CUTMY - KaK HOBBIH ITOJIX0J] K 00ECTIEYEHHIO Ka4eCcTBa.
KOHOMMKA YIIPaBJICHUA Ka4Y€CTBOM

OcCHOBHEBIE KaTE€TOpUH DKOHOMHKH YIIPABJICHUA KAQYECTBOM.

VYnpasneHue 3aTpaTaMu Ha oOecriedeHre KauecTBa.

Merto/ipl aHaJIM3a 3aTpaT Ha Ka4ecTBO.

DOkoHomu4ecKas 9Q(PEKTUBHOCTD YIIPABICHHS KaYeCTBOM.

[MpuHumns! onpenenenns 3GHEKTUBHOCTH YIIPABICHHUS KAYECTBOM.

VYnpasneHne 3aTpaTaMy Ha Ka4eCTBO IPH ITPOBEICHNH ITPOCKTHOTO aHAIIN3A.
WNndopmannonnas 6a3a aHanu3a 3aTpaT Ha Ka4€CTBO MPOIYKIIHH.

[Tpumenenne GpyHKINOHAIBHO-CTOMMOCTHOTO aHAJIN3a B YIIPABJICHHH Kaue€CTBOM.
Onrtumu3aiys ypoBHs Ka4ecTBa IPOJYKTOB TPYAa.

Pa3gen 2. KBantuMeTpus Kak HayKa U ee pojib, METOABI M 00/1aCTH MPAKTHYECKOI0 IPUMeEHEeHHUsI.
Tema 5. KBanumerpus Kak Hayka M €€ IPAaKTHIECKOE UCIIOIb30BAaHNE B YIIPABICHNUH Ka4eCTBOM

agrwbdE
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Tewma 3.

Tema 4.

wCoNour,wNnPRPVOUuRrLONMPRPOORWN

1. KBanmmmerpus kak HayKa U €€ poJib B YIIPaBICHUH KaueCTBOM.

2. Kraccudukarms, 3aiauu 1 METO/Ibl KBATUMETPHH.

3. [Noka3zarenu kauectBa. Knaccudukarus 1 HOMEHKIIATypa [OKa3aTelled KauecTBa.
4, W3mMepeHue U olieHKa MoKa3aTeell KauecTna.

Tema 6. IHCTpyMEHTBI U METOJIbI yIPaBJIECHHUs KAUECTBOM
1. OcHOBHBIE HHCTPYMEHTHI M METO/IbI YIIPaBIICHUS KadyecTBOM. Kitaccudukaryst MeTo10B yIpaBiIeHHs

Ka4eCTBOM.
CraTtucTnieckie MEeTO bl YIPaBJICHHS KaueCTBOM.
FMEA — anamus.
OKCHEPTHBIE METOABI YIIPABICHHUS KAYECTBOM.
ABC-meTop.
MeTobl HCCIIEIOBAHUSI YIIPABICHHS KAYECTBOM.
OueHka 3aTpaT Ha MEHEPKMEHT Ka4eCTBa.
Paznen 3. KoHTpoJib kKayecTBa NPOAYKIMH
Tema 7. KoHTponb KadecTBa NpOIyKIIUU

1. Opranuszauusi W KOHTPOJIb KauecTBa.

2. Texuuueckuit koHTpoib kadecTBa. OTK.

3. OpraHuzanusi JesATENbHOCTH CIYXObI KauecTBa Ha IPEIIPHIATHH
Pazgen 4. Cranpaprusanus, cepTH(UKALNS M METPOJIOrHuecKoe odecnedeHue Ka4ecTBa NPOyKIUH
Tema 8. CrangapTuzanys IpOIYKIHH U €€ POJIb B 00ECIIeYeHNH KauecTBa

Nookswn
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CranjapTu3aiys: IOHITHE, CYIIHOCTb, 1€/, 3aJa4H, TPUHLUIIEL, ()YHKIIMH, METO/IbI, BUbI.
HopmaruBHbIE TOKYMEHTHI 110 CTaHAAPTU3ALNH.
MesxayHapoHOE COTPYAHHUYECTBO B 00JACTH CTAHAAPTU3AIMI: MEXXIOCYAapCTBEHHAS CUCTEMA
cranpapruzauuu (MI'CC); MextyHapoIHbIe OpraHU3aliK 110 CTaHJapTHU3aIMK; OpraHu3anys padbor mo
cTanmapru3anuu B pamkax EC.
TeHaeHIMN 1 OCHOBHBIC HAIPABIICHUS Pa3BUTHS CTaHIAPTU3ALNN.
CraHgapT: NOHSTHE, CYITHOCTD KIacCH(pUKaIHSL.
IMopsinox pa3pabOTKH U yTBEPKAECHHS CTaHAAPTOB.
TexHn4yeckue yciIoBHUs — KaKk HOPMATUBHBIN JOKYMEHT
Cucrema craagaptoB ICO cepun 9000.
Yupasnenue Ha ocHOBe Bepcuu ctanaapTos MCO 9000:2000.
Tema 9 Mertposoruyeckoe obecreueHue KauecTBa IpoayKIHH
1. Merposnorus Kak JesiTeIbHOCTD 110 00ECTIeYeHHIO0 Ka4eCTBa MPOAYKIIHH.
2. OcCHOBHBIE IOHSTHUS B 00JIACTH METPOJIOTHH.
3. TocynmapctBeHHas cucrema obecniedenus eanHcTsa n3mepenuit (I'CIN).
4. MexayHapoaHbIE H PErHOHANIBHBIE OPTaHU3AIMY 110 METPOJIOTHH.
5. TocymapcTBeHHBIE METPOIOTHUECKHI KOHTPOJIb ¥ HA/I30P.
Tema 10. Cepruduxanus B yrpaBIeHHH KaueCTBOM
Ceprudukarnys: HOHITHE, CYIIHOCTb, IIEH, 3aJa4H, IPUHIUIIbI, YIaCTHUKH, IPAaBOBOE 00ECIICUCHHE.
Buner ceprudukanmn.
[IpaBuia 1 JOKyMEHTHI IO TIPOBEIEHHUIO PaboT B 0OJIACTH CEPTUHUKAIIHH.
[opsimok, mpaBmiia 1 CIIOCOOBI (CXEMBI) TPOBEACHUS CePTU(HUKAIIUH TPOAYKIIUH U YCIYT.
MexmyHapoIHbIe OPTaHU3ALMH 10 CEPTUPHUKAIIH.
Hpaxmqecxaﬂ paboTa «AHanU3 HOPMATUBHO-TEXHUYECKON JOKyMEHTAI[H B 00IAaCTH yIpaBIeHUSI
KauecTBOM». «MeXayHapoAHble OpraHU3aliy 0 CTaHIapTH3ALNH ,CEPTUPHUKAIIIHA 1 METPOIOTUI»
MeToanyeckne PpeKOMeHIAMM [JIsl MOJATOTOBKH K CEMHHAPY
CeMHHaApCKOE 3aHATHE SBISIETCS OAHOW M3 HanOoJIee HCIONIB3yeMBIX (DOPM MPOBEICHUS yUeOHBIX 3aHITHH,
TIperoararonei oocyxaeHne 0OCHOBOIIOIATAlONINX U HanboJee CIOXKHBIX MPo0IeM ANCIHIUINHBI "YIpaBIeHHe
KadecTBOM'.
OCHOBHBIMH LIEJISIMH CEMUHAPCKHUX 3aHATHH SBISIFOTCS:
v/ yruy6lieHHe W pa3BUTHE 3HAHMI 0 BOIMPOCAM TEOPHU U MPAKTHKH YIIPABJICHHUS KAYECTBOM, M3IIOKCHHBIX Ha
JIEKIMOHHBIX 3aHATHUSX W TIOJIyYCHHBIX B IIPOIIECCE CAMOCTOATENBHOM yueOHOI paboTHI;
v (opMUpOBaHME YMEHHIl M HABBIKOB CaMOCTOSATENHLHOW paboThl ¢ y4eOHOM W CIPaBOYHON JIMTEPATYPOH,
HAY4HBIMH U IPYTUMU HHGOPMAIIMOHHBIMU MaTepHaiaMH;
v npuoOpeTeHHe YMEHHMH U HaBBIKOB O00OOIIEHWs, aHAIM3a W IPABUIBHOCTH HU3JIOKEHHS MAaTepHaioB [0
COOTBETCTBYIOIIEH NMPOOJIEMe HIIH BOIPOCY;
v 0000lIeHHEe W WCIOJb30BAHUE IIEPENOBOrO OIbITAa PEIICHUS NpOoOIeM W BOMPOCOB B IMOCIEAYIOIIEH
npodeccroHanbHoOl padore;
v' KOHTpOJIb YCBOEHHUS YU4eOHOTO MaTepHaa.
O0s13aTeNbHBIM YCIIOBHEM yUYacTHsl CTYACHTa B CEMHHAPCKOM 3aHSATHH SIBIISICTCS TIPEIBapUTEIbHAS
MOAIrOTOBKA K HEMY, BKITIOYAIOIIAs H3yYeHNE PEKOMEHIOBAHHOM JINTEPATYPHI ¥ BHINOJIHEHNE COOTBETCTBYIOIMINX
YKa3aHUM MpenogaBaTes.

wn

©oNo O~

A

IIpumepHble Bompocsl Aas  cobeceroBaHus (YCTHOIO OMpPOCa) MO KYpCY «YMpaBiieHHe Ka4eCTBOMY
Pazgen 1. CymHoCcTh KayecTBa U yNPaBJIeHUS UM.
Tema 1. OCHOBHBIE KaTErOPUH U MOHSATHS B 00JIACTH yIPABJICHUS Ka4eCTBOM

1. UYro moHMMaeTcs MoJ KaueCTBOM Tpy/a, MPOAYKIUH, yCIyTu?

2. B uyem 3akmodaercss CyHIIHOCTh HAIMOHAJIBHOTO (MOJMTHYECKOTO, TEXHUYECKOI'0, SKOHOMHYECKOTO,
COIIMAJIBHOTO, MOPAJILHOT'0) aCHeKTa KadecTBa?

3. B uem 3aximouaercsi 3HaYEHUE YIIPaBIEHHs KAY€CTBOM MPOIYKIUH (YCIYrH) HA COBpEMEHHOM dTare?

4. Kakue npuunHbl 00yCIIaBIMBAIOT HEOOXOAMMOCTH ITOBBIIICHUS M OOECIICUCHHsI KAadyecTBa MPOIYKIHH U
yciyr?

5. OxapakrepusyiiTe MOAXOIBI K KAYECTBY C TOYKU 3peHUs moTpeOuTess u mpousBonutens? [louemy Hemb3s
paccMaTprBaTh Ka4eCTBO N30JMPOBAHHO C 3THX MO3ULUH?

6. B uem paznmune (M CXOICTBO) MOHATHH «yIpaBIeHAE KAYeCTBOM) U «MEHEKMEHT KadecTBa»?

7. Kak coOTHOCATCS IPUHIHUITBI KOHKYPEHTOCIIOCOOHOCTH M Ka4eCTBA POTyKITHH?

Tema 2. Micropus pa3BUTHSA TEOPUH U IIPAKTHKH YIIPABICHHUS Ka4€CTBOM

1. Tlepeunciure OCHOBHBIC CTanuu GuaocOPpHU KauecTBa.

2. B ueMm 3aKiIr0YarOTCsI OCHOBHBIC OCOOCHHOCTH SITTOHCKOTO OIBITA YIIPABICHHS Ka4eCTBOM?

3. B uem 3aximoudaercst CynHOCTb ONbITA yIpaBieHus kauectBoM B CIIIA?

4. B yeMm 3akiovaeTcs CYIIHOCTh OCHOBHBIX HAlpaBJCHUH pa3BUTHs YNpaBieHHs KaduecTBOM B Poccum
NPUMEHUTENBHO K YCJIOBUSIM pBHIHOYHOW sKkoHOMHMKHM? Ilpm kakux ycmoBusx B Poccum BO3MOXHO perieHHe
npoOJieMbl obecrieueHns KauecTBa MPOAYKIMU U yCITyTr?

5. OxapakrepusyiiTe 3Be3/1bl KauecTBa?



6. Kak B3auMOCBsI3aHBI 06H.[Idﬁ MCHCPDKMCHT U MCHCIPKMCHT KadyecTBa?
Tema 3. Mozpenn ¥ cOBpeMEHHbIE KOHLIEIIINY Ka4ecTBa
[lepeuncnute OCHOBHBIE ATAIbI YIIPABICHUS KAYECTBOM.
Kaknm TpeboBaHMAM JOIDKHA YIOBJIETBOPSTH CUCTEMA YIIPABJIEHHS Ka4eCTBOM?
OxapakTepu3yiTe 0a30BbIE MOJICTH Ka4eCTBa.
ITepeuncnure ocHOBHBIE pyHKIIH TQM.
B kaxoii mocieoBaTeIbHOCTH MPOBOIATCS pabOTHI IO CO3AaHuI0 cucTeMbl 1 QM?
B 1em 3axiodaeTcs CynHOCTh KOMIUIEKCHOTO YIIPABICHHS Ka4eCTBOM?
B kakoil cremeHM mepexox K KOMIUIEKCHOMY YIPAaBJICHHIO KaueCTBOM pacHIMpuUi (GYHKIHH CHUCTEM
YIpaBJICHUS Ka4eCTBOM?
8. TIlepeunciute OCHOBHBIC PYHKIIUH CIyKObI MCHEKMEHTA KaueCTBa B COBPEMEHHON OpraHH3allky.
9. Hepe‘II/ICJ'[I/ITe OCHOBHBIC ITOJIOKCHUA CUCTEMHOT'O ITOAX0Ja K YIIPaBJICHUIO KaUCCTBOM.
Tema 4. DKOHOMHUUECKUE ACMIEKTHI Ka4eCcTBa
1) B 4em 3aKir04aeTCsl SIKOHOMHUYECKOE CONICPIKAaHUE KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH MPOIYKIHHU?
2) Tlo KakUM OCHOBaHHSAM MOXKHO KIacCH(HIUPOBATh 3aTPaThl HA KAYECTBO?
3) IlpuBemute mpHMEPHI KAJIBbKYJISALIUH 3aTPAT Ha KA4ECTBO.
Paznen 2. KBasumeTpusi Kak HayKa M ee poJib, MeTOAbI U 00JIACTH NPAKTHYECKOr0 IPUMEHEHUs.
Tema 5. KBannmerpus kak Hayka. [loka3aTeny KadecTBa U METO/BI MX OLICHKU
1. Yro mpencrasinseT co0oi coBpeMeHHas kBauMeTpusi? Ee poib B ypaBieHUN Ka4eCTBOM.
2. Ilepeuncnnte 3a1a4u, KOTOPBIE MOXKET peIIaTh KBAIUMETPHS IIPH YIIPABICHUH KaueCTBOM?
3. MaiiTe knaccudUKaImio mokasareiei KadecTBa MPOIYKIUH U YCIyT MO BAXKHEWIINM KiacCU(DUKAIMOHHBIM
MpPU3HAKAM.
4. Kaxkue nmoka3zaTenu XapakTepu3yoT YPOBEHb KauecTBa MPOAyKIUU?
UYro npencrasiseT co00H MHTETPAIbHBIH MOKa3aTesb KauecTa?
Kak yBs3aTh nmokaszareny moTpeOUTeIbCKOT0 U MPOU3BOIACTBEHHOTO KauecTBa?
CocraBbTe cXeMy B3aUMOCBSI3€l ITOKa3areneil kauecTBa, HauboJee YacTo UCIIO0JIb3yEMBIX B KBATUMETPHUH.
KakoBa cymrHocTs quddepeHnnansHoro, KOMIDIEKCHOTO U CMEIIaHHOTO METOIOB OLIEHKH YPOBHS KauecTBa?
Ucnonb3yst Texctel W 1wiaH  onucanus HTJ, npoanHanu3upyilTe coAep:KaHuEe —CHEIYIOLINX
HOPMAaTHBHO-TEXHUYECKHX JOKYMEHTOB B OOJIACTH YIpABJIECHHWS KadeCTBOM TPOAYKIMH W JalTe
XapaKTEepPUCTHKY HOMEHKJIATypHBIX TPYIII IIOKa3aTelei KayecTBa MPOMBIIIICHHON TPOAYKIHH.
Tema 6. OCHOBHBIC METOJIBI YIIPABIICHHS KA4e€CTBOM (HHCTPYMEHTAPHIA Ka4eCcTBa)
1) Yro mpezcTaBiseT coO0M CTATHCTHIECCKUI METO] KOHTPOJIS Ka4ecTBa?
2) B yeM 3aKIr0YaeTCs CYIIHOCTh aHAJMTHICCKOTO METOIa OTIPEICIICHHS BECOBBIX MOKa3aTenei?
3) Kakyio poib WrparOT KOHTPOJBHBIE KapThl B CHCTEME METOAOB yIpaBieHUs KauecTBoM? HasHauenue
KOHTPOJIbHBIX JINCTKOB. Hepe‘lHCJ’II/ITe OCHOBHBIC BHU/JIbI KOHTPOJBHBIX KapT.
4) Jlns Kakux Iieneil MpUMEHsIIOTCS KOHTponbHbIe KapThl Lllyxapra, AuarpaMMbl IPHYMH U PE3yIbTATOB CXEMBI
Hcukara? YTo mMO3BOJISIOT BEISIBUTH JHarpaMMbl pa3opoca?
5) Kakum o6pazom nuarpamma [lapeto WILTFOCTPUPYET NPUHATHE EPBOOUSPETHBIX MEp 110 YITyUIICHHIO Ka4ecTBa?
[epeuncnure sransl nocrpoenns nuarpamm [lapero.
6) Uro npencrapmnsier coboit FMEA- ananus? [lepeuncnute 00bEKTH aHATH3A.
7) KakoB anroputm peleHus npodaeM KauecTBa CTATHCTUICCKUMHE IPHYUHHO-CIICICTBEHHBIMU METOAaMK?
8) BeigenuTe OCHOBHBIC TPYIIIBI HHCTPYMECHTOB YIPABICHHS KA4E€CTBOM H IPOAHATM3UPYNTE HX CYIIHOCTHBIC
XapaKTEPUCTHKH U 00JIaCTh MPUMEHEHHS. 3aMOTHUTE Ta0muIry 1.
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Tab6umua 1
HNHcTpymMeHTapuii ynpapjieHHs KA4eCTBOM
HNHCcTpyMeHTBI IIpuemsl O06J1acTh IPUMEHEHU
WNHcTpyMeHTHI 11 PazBeprhiBanue (pacnpenenenne) GyHKIUNA
yIpaBieHUsT U kauectsa (QFD)

IJIAHUPOBAHUS KaueCTBa Konrenryanpbiii nrxkuaupuar (CE)

AHan3 0TKa30B M3-3a OIMIMOKH MPOCKTUPOBAHUS
u ux nocaencteuii (DFMEA)

HuctpymeHTht Juarpamma cBsizaHHOCTH (CPOJACTBA)

IJIAHUPOBAHUS Ka4eCTBa Juarpamma cBsizeil (B3auMocBsizeil)

JpeBoBuiHas quarpamma

Jlnarpamma mporecca OCyIeCTBICHHS
nporpammel (PDPC)

MarpuuHas auarpaMma

CrpenoyHas auarpamma

AHanu3 MaTpUYHBIX JITAHHBIX (MaTpHULa

[IPUOPHUTETOB)
WNHcTpyMeHTBI I'mcrorpamma
MOCTOSIHHOTO Juarpamma paz0poca (paccerBaHus)
COBEPILICHCTBOBAHUS KoHTpoIIbHBIH IMCTOK

KonTposnsHas kapTa




Crparudukais (paccioeHHe JaHHBIX)

Hwnarpamma ITapeto

HpI/ILII/IHHO'CIle]ICTBeHHa)I JuarpaMmma

9) TlpuBemute MpUMEpPhI TPadUICSCKOTrO MPEICTABICHHS HHCTPYMEHTOB Ka4eCTBa
10) TIpoBeauTe aHATH3 MOCIEOBATEIHLHOCTH MPAKTHICCKOTO UCIIONB30BAHUS HHCTPYMEHTOB KauecTBa.
11) TIpoBeauTe aHATH3 OPOLEAYP MOCTPOCHUSI CTATUCTHYECKUX MHCTPYMEHTOB KauecTBa.
Pazgen 3. KonTpoub kayecTBa NPOAYKIMHA
Tema 7. KoHTponb kadecTBa NpOIyKIUU
1. Kakyro pons HrpaeT KOHTPOIIb B 00IIIel cucTeMe yIpaBiIeHHs Ka4eCTBOM MPOTyKIUH?
2. Ha ocHOBaHNHM, KaKUX ITPUHIMIIOB BBICTANBAETCS CHCTEMa KOHTPOJISI KAUECTBA B OPraHU3aLluH?
3. OxapakrepusyiiTe poJb, 3a/1a4u U GYHKIMU CIyKObI KauecTBa (Ha IpUMEpe KOHKPETHOM OpraHU3aIum).
4. Tlo KakuM KpHUTEPHSIM MOXKHO KIACCH(PHUINPOBATh KOHTPOJIBHBIE ONepariu’?
Paznen 4. Ctannaprusanus, ceprudukanusi 4 MeTpoJornyeckoe odecrneyeHne KauecTBa NPOAYKIHH
Tema 8. CrannapTuzaiys B ynpaBIeHHH KaYeCTBOM
1) KakoBbl 11711, 33/1a9H, TIPUHIIUTIBI CTAaHIaPTH3ANK?
2) OxapakTepusyiTe OCHOBHBIC HAIIPABICHUS PA3BUTHUs CTAHIAPTHU3AIIHH.
3) OxapakTepusyiTe AesITeIbHOCTh MEXKIyHAPOIHBIX OPraHH3alHi [0 CTAaHAAPTH3AIHH.
4) OxapakTepu3yiiTe OCHOBHbBIE IPUHIUIBI cTaHaapTH3aiuu coriacHo ['CC PO.
5) Oxapakrepusyiite ynpasieHue cranaapTusaiueii B PO.
6) Kakyro ponb UrparoT CTaHAAPTHI B 00JIACTH YIIPABICHUS Ka4eCTBOM?
7) Yewm Obuta BEI3BaHa HEOOXOIUMOCTH Pa3pabOTKH MeXIyHapoaHbIx craHnaptoB LCO cepun 90007
8) KakoBo HazHayeHHe, OCOOCHHOCTH M OOJIAaCTH MPUMEHEHHs MexIyHaponHbeix cranmgaptoB MCO cepuu
90007
9) B uem 3akirogaroTcs ocobennocTr Bepeuu cranaaptoB MCO 9000:2000? KakoBsI CIIOKHOCTH TIepexoaa K
JTAaHHOI1 BepcHUU CTaHIapTOB?
10) B uem 3akimo4aeTCsi B3aMMOCBSI3b TOIXO/0B B OPraHH3aI[MH CHCTEMBI Ka4ecTBa Mo ctanaaptam cepuu 9000
C cUCTeMaMH YIIpaBJIeHUs OKpyskatomien cpenoii nmo crannapram MCO cepun 14000?
11) TlepeumcnuTe OCHOBHBIC BH/IBI HOPMATHBHBIX JOKYMEHTOB B 00JIACTH CTAHIAPTH3AINH TIPOLYKITHN?
12) TlpoBeauTe aHATH3 Pa3IUYHOTO BHIA CTAHIAPTOB.
Tema 9. Merponorudyeckoe odbecreyeHne KauecTBa Npo yKIUH
1. OxapakTepusyiiTe OCHOBHbIE TIOHSTHS B 00JIACTH METPOJIOTHH.
2. Ilepeuncnure BUIBI HOPMATHUBHBIX JOKYMEHTOB B 00JIACTH METPOJIOIMIECKOT0 00ECICYEeHUS.
3. Kakosa poss rocy1apcTBEHHOM METPOJIOTHYECKO CirykObl B PP B ynpaBieHnn kauecTBOM MPOIyKIUH?
Tema 10. Ceptudukanus B ynpaBiIeHUN KaueCTBOM
Uro Takoe cepTuHUKAIH, CEPTH(PHUKALINSI COOTBETCTBHSL, CHCTEMa CePTU(UKAIIH, 3HAK COOTBETCTBHS?
B 1em cocrouT pasnuuue NOHATHIL: cepTH(UKAIMA COOTBETCTBHA M CEPTH(UKAT COOTBETCTBHS?
KakoBbr 0cobeHHOCTH cucTeMbl cepTudukaimu B Poccuiickoi deaeparmun?
B uem 3akmrouaercs o0si3aTesnbHas cepTrduKkarys’?
Iepeunciure 1eau 10OPOBOIBHOM U 00s3aTEILHOM cepTHdhUKALINH.
Ha kakux npunIunax GyHKIHOHUPYET COBPEMEHHasI CcTeMa CepTU(hHKaLUK?
[Tepeuncnure OCHOBHBIE CXeMBbI cepTHuUKanuy, yctanosiaenHsie ICO.
KakoBa nocnenoBaTenbHOCTb MPOLEAYP CEPTUGHUKALUK MPOTYKIUH?
[epeuncnure BUIBI HOPMATUBHBIX TIOKyMEHTOB B PD B obnactu ceprudukanmu.

CoNoO~wWNE

IIpumepHbIii nepedeHb TeM pedepaToB, NOKJIAA0B U COOOLCHMIL:

Pa3gen 1. CymHocTh KayecTBa U yNpPaBJIeHUS UM.

Tema 1. OCHOBHBIE KaTETOPHH U IMOHITHS B O0JIACTH YTIPABICHHUS KAYECTBOM

OKOHOMHYECKAs! CYITHOCTh M 3HAYCHNE Ka4eCTBA B PHIHOYHONW 3KOHOMHUKE.

Poine 1 MecTo mpoOeMBl KadecTBa B COBPEMEHHOM MEHEIKMEHTE.

AJIMAHUCTPATUBHBIN U DKOHOMHYECKUN TTOJIXO/IbI K YIPABIECHUIO KAYECTBOM.

:’)BOJ’[IOLH/IS[ TEXHOJIOTUM U MMOHATHS Ka4eCTBA.

3HaveHHe YeI0BEYECKOro (hakTopa B CO3aHUH YCTOHYMBOIO KayecTBa.

JlunepcTBo — KIIFOY K YCTOWYHBOMY KauecTBY.

. IIpemuu B 0bnacT KauecTsa.

Tema 2. Micropust pa3BUTHS TEOPUH U ITPAKTHKH YIIPABICHHUS Ka4YeCTBOM

HcTropuyieckuii aclieKT 0T€4EeCTBEHHOTO OITbITa YIPABJICHUS KAY€CTBOM ITPOIYKIINH.

3apyOeKHBIN (€BPOIIEHCKUI, aMEPUKAHCKHI) OIIBIT YIIPABICHUS KAYECTBOM.

SIMOHCKHMI OMBIT yIpaBJICHHUS Ka4€CTBOM IPOIYKIIHH.

CraHOBIICHHE 1 pPa3BUTHE MEHEPKMEHTa Ka4eCTBa.

AHanu3 TeopuM M TPAKTUKH YIPABICHUS KAueCTBOM HAa OTEYECTBEHHBIX HPEANPUSATHAX B YCIOBHUSIX

LIEHTPAJIM30BAHHON IJIAHOBON 3KOHOMUKH.

6. AHanu3 TEOpUH M NPAKTUKH YNPABICHHS Ka4eCTBOM Ha 3apyOeKHBIX NPEINPUATUSAX B YCJIOBHAX PHIHOYHOM
O9KOHOMUKH.

7. CoBpeMeHHble POOJIEMBbI M TEHACHIIMU Pa3BUTHS MEHEPKMEHTA KauecTBa.

NogakrwbdpE
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Tema 3. Mojenu U COBpeMEHHbIE KOHIEMIUN KaueCTBa
1. CopepxaHue KOHIEMIXH BCeoOLIEero ynpasieHus kauectBoM (TQM).
2. «lllecTp curm»: ucropus ycrexa.
3. CMK Kak cpeacTBO HOBBIIIEHHUST KOHKYPEHTOCIOCOOHOCTH U 3 (EKTUBHOCTH TPEIIPHUSITHSI.
Tema 4. DKOHOMHUYECKHE ACTIEKTHI KauecTBa

1. CoBpeMeHHBIC TOOXOIBI K KIACCH(UKAIIMA 3aTpaT Ha KadeCTBO.

2. KadecTBO ¥ KOHKYPEHTOCIIOCOOHOCTh MPOAYKLIMH — B3aMMOCBS3b M B3aHMMOOOYCIIOBICHHOCTh

MPOLIECCOB.
Paznes 2. KBajimMeTpusi Kak HayKa U ee poJib, MeTOAbl M 00/1aCTH MPAKTHYECKOIr0 NPHMMEHEeHHsI.
Tema 5. KBanumetpus kak Hayka. [Tokazarenu kauecTBa U METOBI UX OLICHKU
1. Ksamumerpus Kak HayKa U ee IPaKTUIECKOE 3HAUYCHHUE.
2. CucrteMsl mokazaresiel U UX 3HAYCHUE JIJIS OI[CHKH Ka4eCTBa MPOIYKIIMU U YCIIYT.
3. Ponb m 3HaueHHE TEXHUUYECKHX, TEOPETUUECKHX W OMIMPHYECKUX IIOKa3aTeseil Ml ONpenesieHus] ypOBHS
Ka4yecTBa MPOYKIHH.
Tema 6. OCHOBHBIE METO/IbI YIIPABJICHHUS KAYECTBOM (MHCTPYMEHTapuil KauecTna)
CoBpeMeHHbIE METO/IbI YIIPABJICHHSI Ka4€CTBOM, IPHUMEHSIEMbIE B MEXK/TyHAPOIHOH ITPAKTHKE.
KonTposs kauecTBa 1 METOBI OIIEHKH MTPOIYKINH Ha MpeanpusiTuiax Poccum.
ConnabHO-TICHX0JIOTHYECKHE acTIeKThl MEHEPKMEHTa KadecTBa.
SImoHCKHE METOABI yIIPABICHUS KAYECTBOM.
CraTtucTuieckue METO/IbI U yIIPAaBIEHHE KaueCTBOM.
CraTtucTrieckie METO/IbI MTOBBIIICHNS KaueCTBa.
AHaNUTUYECKHI METO/] ONPE/IeNICHNS] BECOBBIX IMOKA3aTelNeH.
Pa3z[e.11 3. KoHTpoJb KayecTBa NPOAYKIUH
Tema 7. KoHTponb KadecTBa NpOIyKIIUN
1. Merononorust KOHTPOJIS Ka4ecTRa.
2. OTK- nepexuTok NPOLUIOro WIH «HOBOE SIBIICHHE» B JIESITEIIFHOCTH COBPEMEHHOH OpraHHM3alliy.
3. CrarucTudeckuii KOHTpPOJb KayecTBa.
Pazpnen 4. Crangaprusanusi, cepTU(PUMKALUSA U METPOJIOrHYecKoe odecrieyeHue KauyecTBa NPOAyKIHH
Tema 8. CranmapTusanys B ynpaBIeHUH KaYECTBOM
CrangapTuzanys yciyr.
Merononoruyeckre OCHOBbI COBPEMEHHOM CTaHJAPTU3ALMH.
CyIIHOCTb roCyJapCTBEHHOW CHCTEMBI CTaHIAPTH3ALINH.
MexmyHapoiHasi CTaHIApTH3ALMS U €€ 3HAYCHUE.
Hesirensrocts NCO B 06acTu o0ecieyeHns KauecTra.
D¢ddexkTuBHOCTH pabOT MO CTAaHAAPTU3AIINH.
OTBETCTBEHHOCTh OpraHU3alnii 32 HapyIIeHHEe 00s3aTebHBIX TPEOOBaHMI IOCYAaPCTBEHHBIX CTaHAaPTOB.
Hcropwust coznaHus CTaHAAPTOB Ka4ecTBa.
MeskoTpaciieBble CUCTEMBI (KOMIUIEKCHI) CTaH/IapTOB.
0. Cs3b cHCTEM yHpaBIICHHS Kaue€CTBOM C CHCTEMOH yNpaBieHUs OKpY’Karolle cpelolf Ha OCHOBE CTaHAAPTOB
cepuu 1CO.

11. Cucrema cTanmapToB IO YIPaBICHUIO U HHQOpMAaLUH.
12. Crangaptet UCO B 06s1acTH 3alUThI OKPYKAIOIIEH CPEIbL.
Tema 9. Metponorndaeckoe obecriedeHre KauecTBa PO yKIHH
Mertpomorugeckoe obecriedueHrne chepsl yCiyT.
OTBETCTBEHHOCTH 32 HApYIICHHE TIPABHJ B 00JIACTH METPOJIOTHH.
Oco0eHHOCTH HAIIMOHATBHOM MOMUTHKH PD B 00JaCTH METPOJIOTHH.
W3 ucropuu passutus Mmerposoruu B Poccun.
Mertponoruueckast 3KCIepTH3a.
ITpaBOBBEIE OCHOBBI METPOJIOTHH.
TeMa 10. Ceprudukanys B ynpaBJIeHHH KayeCTBOM
[Ipaktuka ceprudukanmu B Poccun u 3a pyOexom.
HUctopus ceprudukanmn.
Ceprudukarys Kak Iporerypa HoATBEPKICHUS COOTBETCTBUSI.
[IpakTuka ceprudukanmu B Poccun u 3a pyOesxxom.
MeTtoanka BEIOOpa CXEMBI CepTH(OUKAIIIH.
CeprudurkannonHoe o0ecTIedeHNe YIIPABICHNS KAY€CTBOM.
CepTudukanus CUCTEM KauecTBa MEHEPKMEHTA.
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MeTtoanyeckne peKOMeHIANIN 110 HAITHCAHUIO W 3aIIHTe T0KJIA0B, pedepaTon

Pedepar saBnsiercst ogHol u3 popM yueOHOI M HayYHO-HCCIIe0BATEIbCKOM pabOThI CTyieHTOB. Pedepar —
3TO NMCbMCHHAs pa6OTa Ha ONpEACIICHHYIO TEMY, TOATOTOBJICHHAA Ha OCHOBC IMMOYUTAHHBIX KHUT, )KYPHAJIbHbIX
cTaTel, MyOMUIICTHKY U Ipyrux MaTepuanos. Llens Hanucanus pedepara COCTOUT B TOM, YTOOBI HAYYHTh CTYJCHTOB
CBSI3BIBATH TEOPHIO C MIPAKTHKOM, MOJIb30BATHCS JIUTEPATYPOH, CTATUCTUYSCKUMHU TAHHBIMU, IPHBUTH YMCHHE
HOIYJISIPHO HU3JIAraTh CJI0XKHBIC BONPOCHL. PedepaT — KOMIO3HIHMOHHO OPraHM30BaHHOE 0000IICHHOE H3II0KEHUE



COJIeprKaHMsl HICTOYHUKA HHpOpManuy (CTaTh, psija crareil, MoHorpaduii u 1p. ne4aTHpIX HCTOYHUKOB). Cl0BO
«pedepat» UMeeT Ba 3HAYCHUS: C OJJHOM CTOPOHBI, OHO MPEII0JIaraeT KpaTkoe M3JI0XKeHUe pedeprpyeMoii HayqaHOH
pabotsl, KHUTH, cTaThu. C Ipyroii CTOPOHBI — IOKJIA/l Ha 3a/IaHHYI0 TEMY, CIICJIAHHBI Ha OCHOBE KPHUTHUYECKOTO
0030pa JIMTepaTypsl U APYruX UCTOYHUKOB.

HccnenoBanue pedepaTuBHOTO XapaKkTepa ydaT CTYACHTOB padoTaTh ¢ HAyYHOH JINTEPaTypOl, yMETh
0TOMpaTh 1 KJIacCH(UINPOBATH HEOOXOJUMBIN MaTepHal, BHISIBIATH MOTyUYSHHBIE TOUKH 3PEHHMS HA CyTh IPOOIIEMBI,
JIOTHYECKH BBICTPAaUBATh M U3JIaraTh NpopabOTaHHBIN MaTepHa, 0600IIaTh €ro 1 1eNaTh BBIBOIHI.

Pabora crynenta Hax pedepaToM COCTOUT M3 CIEIYIOIINX ATAIIOB: BEIOOP TEMbI; HAKOTIICHHE
uH(pOpMaMOHHOTO MaTepraa; MOAroToBKa U HanucaHue pedepara; 3amuTa pedepara Ha CEMUHAPE HITH
KoH(pepeHIH. BEI60p TeMBI pedepaTa OCYyIIEeCTBIAETCS U3 CIIUCKA MPEIOKEHHBIX MpernonaBaTeneM TeM. CTyieHT
caM MOXKET MPEAJIOKUTh TEMY, €CJIH OHA HAXOJJUTCS B paMKax Kypca, ¥ COTJIacoBaTh ee ¢ pyKoBoaureseM. Temarnka
pedepaToB BHOCUTCS B OaHK TeM pedepaToB U UCIOIB3YETCS KaK KOHCYIbTAMOHHBINA (hOHI Kadeaphl.

Pedepar nomkeH UMETh CIeTyIONIYIO CTPYKTYpY: IUIaH, KpaTKOe BBEACHHUE, H3JI0KEHHE OCHOBHOTO
COJIEpPKaHMs TEMBI, 3aKIIFOUEHHE, CIIUCOK UCIIONB3yEeMOH JIUTEPaTyPHI.

BBenenue ciry)KuT /ISl OpHEHTALIMH YNTATENS B JajibHEHIIIEM U3JI0)KeHnH. Bo BBeieHNN HE00X01MMO
MI0Ka3aTh 3HAYEHHE, aKTyaTbHOCTh PACCMaTpUBaeMOl MPOOIEMbI, 000CHOBAHHOCTh IIPHYMHBI BHIOOPA TEMBI,
c(OpMyIHPOBaTh HAYYHYIO IPOOJIEMBI, pacKPBITH LIEJIHX 1 3aJa49u pedepara. Kpome Toro, ciexyer OTMETUTD, B KAKHX
MIPOM3BEICHUSIX U3BECTHBIX YUEHBIX — 3KOHOMHCTOB, MEHEPKEPOB-TIPAaKTHKOB PACCMATPUBACTCS H3ydaeMast
npobiema.

OcHOBHOE coziepkaHne pabOoThI pacroaraeTcsl B TIaBax MEX/y BBEACHHEM U 3aKI0YeHIEM. B ocHOBHOM
4acTH paboTel OOJIBIIOE BHUMAHKE CIECAYET yAEIUTh ITyO0OKOMY TEOPETHUECKOMY OCBEIIEHHUIO KaK TEMBI B LIEJIOM,
TaK M OT/AEJIBHBIX €€ BOIPOCOB, IPABUIILHO YBSI3aTh TEOPETUUECKHE TTOJIOKEHUS C TIPAKTUKOW. M3110kKeHe J0JKHO
OCYIIECTBIISITHCSL B COOTBETCTBUH C COCTaBIICHHBIM IJIaHOM. Pedepar 1oinkeH ObITh HAIMCAaH SICHBIM SI3BIKOM, 0e3
MOBTOPEHHI, COKpAIIICHHI, IPOTUBOPEUNI MEKIY OTACIBHBIMU MOJI0KEHUAMH. ECITu B X071 paOOThI BBISBICHBI
KaK#e-JIM00 3aKOHOMEPHOCTH, TO IeJIECO00Pa3HO MPOIEMOHCTPUPOBATE UX B (hopMe TaOIHIl, TpadHKOB, CXEM,
JriarpaMM, PHCYHKOB.

3aKIroueHNe COJIEPKUT KPaTKoe U3JI0KeHUe Beell mpobiremMbl. OHO cOCTaBIsIeTCs TaK, YTOOBI UNTATEIND, HE
n3ydast BCI0 paboTy, a IOCMOTPEB JIMIIb 3aKITI0YSHUE, MOT COCTABUTH 00IIIee IpeICTaBIeH e 00 nccieryeMoit
mpobiemMe 1 OCHOBHBIX HIEAX, Ha KOTOPBIX CTPOMIIOCH X KOTOPBIMHU 3aBEPIIIIIOCH TEOPETHUECKOE NCCIIEJOBAHME.

K coneprkanuio pedepara npeabsBiIsiOTCs CIEAYIONIe TpeOOBaHMS:

MH()OPMATUBHOCTD, TOJTHOTA, IOTHYHOCTh U3TI0KEHHS;

COOTHECEHHOCTH COZIepKaHMA pedeprpyeMoil TUTEpaTypsl ¢ N30paHHOH TPOOIEeMOIA;

rIyOrHA MPOPAOOTKH UCIIONIb3YEMbIX HCTOYHHKOR,

SICHOCTh, KOPPEKTHOCTb B OIICHKE MaTepHaa;

CHUCTCMATUYHOCTD B U3JIOKCHHUH UMCIOIIUXCA JaHHBIX ]

KpaTKOCTh M TOYHOCTH (POPMYJTUPOBKH BBIBOJIOB, UX 00OCHOBaHHOCTb;

apryMEHTHPOBaHHOCTb KPUTHKH;

IPaMOTHOCTh TEKCTa, aKKypaTHOCTh €ro 0popMIICHHS ¥ MPABHILHOCT C TOUYKH 3pEHHS UMEIOIINXCS Ha
JaHHBIN nepuoa onbmmorpaduueckux TpedoBaHMI.

[Toce 3akmodyenust B TEKCT pabOTHI TOMEIIAIOT CITUCOK UCIIOJIb3yEMOH JINTEPATYPhl, B KOTOPBIN TOJDKHBI
OBITH BKIIIOUCHBI T€ UICTOYHHUKH, HA KOTOPBIX €CTh CCHIJIKH B TEKCTE.

CHHCOK HCTIONIB3yEMOH JINTEPATYPhI COCTABISIETCS B CIEIYIOMIEH MOCIE0BATEIbHOCTH:

1. OpunmanpHBIE MAaTEPHAIBI (3aKOHBL, YKa35I).

2. OcTanbpHBIE UCTIOIB30BAHHBIE B pedepaTe HCTOYHUKH B all(PaBUTHOM IMOPsAIKEe paMUIIii aBTOPOB.

HpI/IBO}lI/IMBIe B TEKCTC IUTAThI JOJKHBI OBITH CHAOKEHBI COOTBETCTBYIOIIUMHU CChUIKAMU Ha UCTOYHUKU, U3
KOTOPBIX OHU B3ATHhI, C YKa3aHUEM aBTOpPa, Ha3BaHUA paGOTI:-I, CTpaHHUIIbI.

TekcT pedepara NHUIIETCS C OAHON CTOPOHBI JIUCTA, KaX bl MYHKT IUIaHa ¢ HOBOM cTpaHuIlbl. CTpaHUIIBI
JIOJDKHBI OBITH TpOHYMepoBaHbl. Hymeparus ctpanui ckBo3Has. O0beM pedepata 15-20 ctpanuir.

TekcT nomkeH ObITh HaneyaTan uvepes 1,5 unrepsai, mpudr 14 Times New Roman ¢ cobnroaeHinem
YCTAHOBJICHHBIX Pa3MEpOB OTCTYyIa OT Kpast jiucta (1,27): neBoe noine — 30MM; npaBoe nose — 10MM; BepxHee moje —
20 mm; HIkHEE 1oje — 20MM. CTiib TeKcTa — OOBIYHBIN, BRIPABHUBAHUE 10 IIHUPHHE.

Onenka pedepara MPOUCXOIUT IO CIETYIOIINM KPUTEPHUSIM:

«OTIm4HO» CTaBUTCA 3a pedpepaT, CaMOCTOATENLHO HAIMCAHHBIN CTYAEHTOM, HCITOIb3YIOIINM HE TOJIBKO
PEKOMEHIYEMYIO JIUTEPATypy, HO U CAMOCTOSITEIEHO TT000paHHY 0, UMEIOIINI YETKYIO JJOTHIECKYIO CTPYKTYPY;
CoZIeprKaliii yOequTeIbHYI0 apryMEHTAIUIO M JIOTHYECKH BBITEKAIOIIIE BBIBOBI; O(OPMIICHHBIH IO TPEOOBAHHAM
I'OCT.

SSRNENENENE NN

«Xoporio» craButcs 3a pedepar, MoAroTOBICHHBINH TOIBKO C UCIIOJIB30BaHHEM PEKOMEHI0BAaHHON
JUTEPATyPhl U HE UMEIOILUIA IPH apTyMEHTAIMY BBIBOOB, YETKOTO MHEHUsI aBTOpa; 0hOpMIICHHBIH 110 TpeOOBaHHUAM
I'OCT.

«Y IOBIICTBOPUTEIILHOY» CTABUTCS 32 pedepar, MpH MOArOTOBKE KOTOPOI'0 TEKCT MepPErcaH MEXaHUIEeCKH,
paboTa JIOrnYecKH He BHICTPOCHA, BBIIBUTAEMbIC TIOJI0KEHUS ¢l1a00 apryMEHTHPOBAHbI, UMEIOTCS HAPYIICHHSI TPH
odopmiernu 1o TpedoBanusm ['OCT.



Pedepar He 3acunThIBaETCSl, €CJIM OH HE yJIOBJIETBOPSIET MOJHOCTHIO 001IMM TpeboBanusM. [Tpu
HEBBIITOJIHEHUH TPEOOBaHUI K HAyYHOMY YPOBHIO, COZIEPaHHUIO U 0(opMIIeHHIO pedepaTa HaydIHBIH PYKOBOIUTENb
BO3BpAILAET €ro I 10paboTKH.

AyImuTopHas caMOCTOATENIbHAs padOTa CTYAEHTOB IPEIIONaraeT OTBETHl Ha KOHTPOJIBHBIC BOMPOCHI Ha
MIPAKTHYECKHUX 3aHATUAX.

IIpuMmepHbIe ayTUTOPHbIE KOHTPOJIbHbIE padoThl (AKP):
AKP Ne 1 «CymiHOCTh Ka4yecTBa U YNPaBJIEHUS UM.»
1. Jlaifre XapakTepUCTHUKy CJIEIYIOIIUM IOHSTHAM - IPOIYKLHUS, CBOMCTBO MPOIYKIIMH, KAYECTBO IPOAYKIIUH,
YpOBEHb KayecTBa MPOILYKIUH, OI[EHKa YPOBHS KauyecTBa NPOIYKIMH (ONpeeIeHHs).
2. KowmmekcHas cucteMa ynpapieHUs] Ka4ecTBOM NpoayKumu. OCHOBHBIE 3a7adM, JOCTOMHCTBA M HEJIOCTATKU
cHCTeMbl; (DYHKIIMH YIIPaBJICHUS KAYeCTBOM M OpraHHM3alllOHHAs CTPYKTYypa.
Cucrema ynpaBiieHHs KaueCTBOM NMpoAyKuuu. CxemMa MexaHu3Ma yIpaBJIeHUs KaueCTBOM IPOTYKIHH.
Monenu ynpaBieHHs KA4eCTBOM | UX IPAKTHIECKOE IPHMEHEHHE.
AKP Ne 2 «KBaiuMeTpHsi KaK HAyKa U ee PoJib, METOAbl M 00J1aCTH NPAKTUYECKOT0 IPUMEHEeHUs»

1. Ponp KBanuMeTpuu B OLIEHKE KadecTBa.
Lenu, METOBI M 3TAIIBI OIIEHKH YPOBHS KaueCTBa MPOTYKIUH.

3. TlokazaTtenp kadecTBa MPOOYKIHMH, HOMEHKIATYpa IOKa3aTesied KadecTBa NpONyKIWW (ompeneneHus). 18.

Krnaccudukarus mokazarerneit kauecTBa MpOTyKIIH

4. «CeMb HHCTPYMEHTOB) yIPaBJICHHUS KAYECTBOM U HUX MPAKTHYECKOEe IPUMEHEHHE.
AKP Ne 3 «KoHTpoJb KauecTBa NPOAYKIINN»

1. Knaccudukanus METOI0B TEXHHUECKOTO KOHTPOJIS.

2.  TlpousBoncTBEeHHBIH Opak.

3. CratucTHyecKre METO/bI PEryJIMPOBaHUs TEXHOJIOTHUECKHUX MTPOLIECCOB.

4.  CrarucTHYECKHH IPUEMOYHBIH KOHTPOJIb KauecTBa MPOAYKIIHH.

AKP Ne 4 «Crangapruszanus, cepTuukanus 1 MeTpOI0rH4eckoe odecrnedeHre Ka4ecTBa NpoIyKIumy
CranpapTusanus: Ueny, 3a0a49H, IPUHIUIEL, METOBI.
2. MexnyHnapoansie crannaptsl cepurt [SO 9000. Hanmonanensie (rocynapersennsie) crangaptsl CCCP u PO

HCO 9000.

3. Cepruduxanys: Ueny, 3a1aqy, IPUHIHUIIEL, TPEHMYIIECTBA, YIaCTHUKU, OOBEKTHL
4. Dramnsl ¥ CXeMbl IPOBEICHHS CEPTUDHUKALIUH

pow

n

=

IIpuMepHbIe NpakTHYecKHe PAadOTHI 0 Kypcey «YNpaBJjieHHe KauecTBOM))
IIpakTnyeckue padoThl BKIIOYAIOT:
V' BOIPOCHI-33J[aHUs], ANTOPUTM UX BBITIONHEHUS (MM PEKOMEH ALY IS CAMOCTOSTENLHON paboThl);
[Tpu BHIMOIHEHNH NPAKTHYECKUX 331aH1I HE00X0IMMO OPUEHTHPOBATHCS Ha TIPHBEJICHHBIE
peKOMEHJanum, 00s3aTeIbHOE OIMCAHNE COBEPIIAEMBIX ACHCTBUI 1 MOIPOOHBII aHAIN3 MOTYYEHHBIX PE3YJIbTaTOB.

IIpakTnyeckas padora «IBOJMIONMSA MBIIJICHHS B 00JIACTH yIIPaBJICHUS KAYeCTBOM
3ananue:
1. N3yunte TeopeTnuecknii MaTepuai o teme. [IpoBenure aHaIm3 B3MIAIOB «TYpPy» B 00IaCTH Ka4ecTsa.
3amonanTe TabNMIy 1.
Tabnuua 1
«'ypy» B obnactu kauecTBa

«['ypy» B obnacTu kayecTBa Bxiag B pa3BUTHE TEOPUH U IPAKTHUKHU YIPABICHUS KAYECTBOM

2. [IpoBenuTe aHANN3 OCHOBHBIX STAlOB PAa3BUTHUS CHCTEM KaueCTBa, MPEJCTABUB MX B BHJIC 5 3B€3]] Ka4eCTBa.
ITo pe3ynpraTam aHan3a 3alOJHATE TAOIHILY 2.
Tabmuua 2
XapakTepHbIe 0COOCHHOCTH «3BE3] Ka4eCTBaY

Hepnoa l"pa(bnqecxoe MPEACTABJICHUC 3BC31bL CyHlHOCTHI)IG XApPaKTCPHUCTUKU

3. [IpoaHanu3upyiTe 0COOCHHOCTH POCCUHCKOTO OIBITa B OOJIACTH YIIPABICHUS KaueCTBOM. Pe3yibTarhl
MIPEJICTABBTE B BUJIC TAOIHUIIBI 3.




Tabnuna 3
Poccuiickuil onbIT ynpaBleHus: Ka4eCTBOM

HasBanwne cucremsl I[aTa 1 MECTO CO3IaHuA CyIIIHOCTHBIe ,HOCTOI/IHCTBa u
XAPaKTCPUCTUKU HCIOCTAaTKNU

4. MW3yuurte TEOPETHUESCKHI MaTepHai mo TeMe «Mojienu KauecTBay U MPEACTaBbTe €ro B BUJE TAOMUIIbI 4.
Tabmuma 4
Mopenu kayecTsa

Hasanue momenu I'padudeckoe m300pakeHNe CyIIHOCTHBIC XapaKTEPUCTUKH

HpaKTl/l‘leCKaﬂ paﬁoTa «AHaJIU3 TOKa3aTeJieii kKayecTBa NpoAyKI UM

3aganmne:

HWcnonw3ys texcts! u mnan onucanus HT/I, mpoananusupyiite cogepikaHue CleIyronux

HOPMATUBHO-TCXHUYCCKUX JOKYMCHTOB B obnactu YHIpaBJICHUA Ka4Y€CTBOM MMPOAYKIIUN U /:[aﬁTe XapaKTCPUCTUKY
HOMCHKIJIATYPHBIX I'PYIIIT IoKa3aTese KauecTBa HpOMBIHlHeHHOﬁ OPOAYKIINH.

T'OCT 4.121-87 «Cucrema nokasarenei kadectsa npogykuuu. CKPEIIEPBI. HomeHknaTypa nokasatenei».
I'OCT 4.120-87 «Cucrema mokasaTeneli kadecTBa npoaykimu. ABTOI'PEMEPBI. HomeHnknarypa
HoKa3aTenen»

I'OCT 4.122-87 «Cuctemsl iokazarenei kauectsa npoaykuuud. bYJIbJIO3EPHI. Homenknatypa nokazareneii»
I'OCT 4.115-84 «Cuctema moxa3zateneit kaudectBa nponykuuu. CBIPBE BTOPMYHOE TEKCTUJIBHOE
COPTUPOBAHHOE U OTXOAbl TIIPOM3BOJACTBA TEKCTUJIbHBIE COPTHUPOBAHHBIE.
Howmenknarypa nokasareneii»

I'OCT 4.158-85 «Cuctema moka3arenedt kauectBa mpoaykiuu. CYUETUMKHM, JO3ATOPbBI U
PACXOJIOMEPBI CKOPOCTHBIE, OBBLEMHBIE. PACXOJOMEPHI OJIEKTPOMAT'HUTHBIE.
PACXOJIOMEPHI, HOO3ATOPBI N JAO3UPYIOIIME YCTAHOBKM BHXPEBBIE. Homenkmatypa
nokasaTenein»

I'OCT 4.202-79 «Cucrema mnokaszarened kadectBa mpoaykuuu. Crpourensctso. M3JAEJINA
ACBECTOLEMEHTHBIE. Homenkmatypa moka3aTemnein»

I'OCT 4.230-83 «Cucrema mokazateneii kadectBa mpoaykuun. CrpoutensctBo. MATEPUAJIBI
OTAEJIOYHBIE U U3JAEJINS OBJIMIIOBOYHBLIE ITOJIMMEPHBIE. Homenknatypa noka3sareneii»

AHFOpPITM BbINIOJIHCHUSA 3aJJaHUA

1.
2.
3.

HasBanne nopmaTuBHOro 10KkyMeHTa. /laiiTe onucaHue HOpMaTUBHOTO JOKYMEHTA.

O6acTh NPUMEHEHNS] HOPMATUBHOTO JOKYMEHTA.
OxapakTepusyiite, 4To IpelcTaBiIsieT co0ol cucTeMa IoKa3aTenell KauecTBa MPOAYKIMHU, COTJIACHO TaHHOMY
HOpPMaTHBHOMY JOKYMeHTY. Pe3ynbrarel 3anecure B Tabnuiy 1.
Taoauna 1
Homenkiatypa nokasarejieil kKauecTBa
Ob6o3Ha4yenue
HanmeHnoBanue moOKa3aTens KauecTBa HaumenoBanue
TIOKa3aTest .
XapaKTepu3yeMoro CBOMCTBa
Ka4ecTBa

4. OxapakTepu3yiTe NIPUMEHAEMOCTh CTICIIHATTN3UPOBAHHBIX IOKa3aTeNIe KauecTBa Mo MOATrPYIIaM MpoayKITUH,
pe3yIbTaThl IPeACTaBbTe B BUE TaOJIULBI 2.

Ta6auna 2
IIpumeHsieMOCTh MOKAa3aTeN el Ka4ecTBA MO MOATPYNIAM MPOXYKIIAH

Ne [IpuMeHseMOCTb 110 NOATPYNIIaM OAHOPOIHON MPOLYKIMH

HpaKTI/l‘leCKaﬂ paﬁoTa «AHaIN3 CJ'ly)Kﬁbl Ka4vyecTBa»




1. TlpoaHanusupyiTe NeATENLHOCTH CIykObl (0T/€Na) KauecTBa (Ha NMPMMEPE KOHKPETHOH opraHusamuu)l.
CocraBbTe cCXeMy OT/ENIa KauecTBa.
2. IIpoananmsupyiiTe 1ieneBble NPOrpaMMBI OT/AENA KauecTBa (3alOIHUTE Tadauiy 1).
Tabumna 1
AHanu3 NesaTeIbHOCTH CITy>KOBI Ka4ecTBa OpraHu3alUH

Hanpasnenus ananmza CyUuIHOCTHBIE XapaKTEPUCTUKU

Ilenn

3amaun

Buner (HanpaBneHms)
JICSITENIbHOCTH

HpI/IHI_[I/IHBI JACATCIBbHOCTHU

DYHKIIHI

PaspaboTaiite cTpyKTypy OTAelia KauecTBa.

IIpousBenure pacmpeneneHue GyHKIHHA MEXTy HOApa3IeeHUIME (COTPYAHUKAaMHK) OT/ea Ka4ecTBa.
OmnpenenuTe KOJIUIECTBO COTPYAHUKOB AJIs OT/EIa Ka4ecTBa.

Pa3paboTaiiTe nojoxeHue 0 pyKoBOJUTeNE OTea KauecTBa.

PazpaboraiiTe J0DKHOCTHBIC HHCTPYKIHH T PYKOBOAMUTENICH M COTPYAHUKOB OT/E/Ia KauecTBa.
OTBeThTE Ha MMOCTABJICHHBIE 3aJaHus MMCbMCHHO.

NGk~ ®

IIpakTnuyeckas padora «Anaanz MC UCO cepuu 9000»

3ananne

1. MHsyuure comepkaHHE CUCTEMBI MEHE)KMEHTA Ka4eCTBa, OCHOBAHHON Ha MEKAYyHApOAHBIX CTAaHIApTax CEpUH
1CO 9000-2000.

2. Uzyuure conepxanue u ctpyktypy I'OCT P CO 9001-2001 1o creayromuM HalpaBlieHUsIM:

—  NpHMEHEHHE MMPOIIECCHOTO MOX0/1a, oTpakeHHOoro B Mojen CMK, a Takke BO3MOKHOCTH MPUMEHEHHS KO BCEM
nporieccam nukia PDCA;

—  cBa3b ctargapToB [OCT P ICO 9001-2001 u TOCT P UCO 9004-2001;

— 00jacTh NPUMEHEHHUS CTaHapTa;

— oOmme TpeOOBaHMS K CUCTEME MEHEPKMEHTA KauecTBa M TpeOOBaHUs K JOKYMEHTAIIHH;

—  OTBETCTBEHHOCTbH PyKOBOJICTBA;

—  MEHEDKMEHT PECcypCOB;

—  TIPOIECCHI JKU3HEHHOTO LIUKJIA TPOTYKIINH;

—  HM3MEpeHHe, aHAJN3 U YITydIICHHE. -

3. Usyunre conmepxanue u ctpykrypy [OCT P UCO 9004-2001.

4. H3yuuTe OTMEUEHHBIE COECPIKAaTEIbHBIC YAaCTH CTaHAapTa (s MPEeOCTaBICHHUS UCIOIB3YUTE IPHHIIUI CXKATHS
uHpopmanum).

5. Ompenenute u oxapaktepusyiite ocodeHHocTH ucnonb3oBanuss MC MCO 9000 B menoM u OTHEIBHBIX
COCTaBJISIFOLIMX JAHHOTO CEMENCTBa MPUMEHHTENBHO K pa3paborke CMK B coBpeMEHHOI opraHu3alyy.

6. IIpuBenute npumepsl opranuzanuii BHeapstomux CMK.

IIpakTnuyeckas padoTa «AHAJIU3 CHCTEMBbI YIIPABJICHHUSI KA4YeCTBOM COBPEMEHHOI OpraHu3anum»
[Tpu ananu3e cucTeMbl yIpaBlIeHNS KAYECTBOM B OPTaHU3ALMK HEOOXOIMMO PEIINTh CIIeIYyIOIINe

MEPBOOYCPCAHBIC 3a/1a4YN

aHaM3 AeHCTBYIOUICH Ha peanpusaTH cucteMsl kadectBa (CK);
03HaKOMJICHHE PyKOBOJICTBA ¢ TpeboBaumsMu ctangapta UCO 9000 u nopsinkom  ceprudukarmn CK;
aHaJIM3 OPraHU3alMOHHOM CTPYKTYPBI MPEANIPUATHS, pa3paboTKa MPeI0KEeHHUH 10 €€ yCOBEPIICHCTBOBAHUIO;
OTIpeJIeTICHNE COCTaBa U COZIeP)KaHusi OM3HEC-TPOIIECCOB, BHIMOIHIEMBIX Ha YPOBHE OpraHa 1 00bekra
yIpaBJICHUS;
pa3pabotka ctpykrypsl CK;
omnpenerneHue cocraa fokymeHTanuu CK;
cocraniieHue rpaduka paspadorku gokymenraipu CK;
KOHCYJIbTAIUS M pa3paboTKa COBMECTHO C NMPEANPHUATHEM ITOJUTHKY B 00JIACTH KauecTBa;
pa3paboTKa IIaHa MEPONIPUSATHI 110 CO3/1aHHI0, BHEAPEHUIO U ceprudukaruu CK

3aganmne
Oxapakrepusyiite npodwib AEATETPHOCTH Balleld OpraHW3aLNN
pa3BUTH BallleH OpraHU3ALIH.

2, Onpenenute OCHOBHBIE HANPaBJICHHUS

! TIpaxtrueckast paboTa BBITIOIHSIETCS Ha 6a3e KOHKPETHOTO MPeANpUATHsI(OPTaHU3aIINH ).
2 TIpakTHueckas paboTa BHIIONHAETCA HA 6a3e KOHKPETHOTO MPEATPHATHS (OPraHH3aINH).




o

CdhopmynupyiiTe MUCCHIO U TJIaBHYIO 11eJ1b (KOHSUYHBIH Pe3ysbTaT) ACSITEIBbHOCTH BallleH OpraHu3aluy.

3. [Ipoanamm3upyiiTe OpraHU3aLMOHHYIO CTPYKTYpYy YINpPAaBJEHHs Ballell OpraHu3aluei, ee JOCTOMHCTBA M
HenoctaTku. CocTaBbTe CXeMy OPTaHM3aLMOHHONW CTPYKTYPBI OpraHM3allUH.

4. TlpoBenure aHaJIM3 KOHKYPEHTHOH Cpebl M ONpEAEINTE OCHOBHBIE HAlPaBICHUS, (JOPMBI, METOIBI M CPEICTBA
JESTEJIPHOCTH  KOHKYPUPYIOIIMX  OopraHm3anmmid  (Ha  mpumepe  2-3  peaslbHO  CYIIECTBYIOIIUX
OPTaHM3aLMH-KOHKYPEHTOB Bamlero Mnpoduis JeATenbHOCTH). I[IpoaHanmn3mpyiTe CBOM JOCTOMHCTBA U
HEJIOCTAaTKH 110 CPABHEHHUIO ¢ KOHKYPHPYIOIINMH OPTaHU3ALMSIMH.

5. PazpabotaiiTe MepoNpUATHS, MO3BOJIAIONINE TOBBICUTH KOHKYPEHTHYIO CIIOCOOHOCTH Ballel OpraHM3alvu.
[Ipoananu3upyiitTe BO3MOXHOCTb KOHKYPEHTHOH 3aIIUTHl  pa3pabOTaHHON CTPYKTYPHl  YIpaBICHUSA
OpTaHM3aLIH, IPH HEOOXOAUMOCTH BHOCS M3MEHEHUSI.

6. Cdopmynupyiite cTparernieckoe BUISHHE U MUCCHIO OPraHU3aIliy B 00JIaCTH KauecTBa.

OxapakTepusyiiTe cucTeMy yIpaBlieHUs] KadeCTBOM Ballleil OpraHu3aluy.

8. Onwummre «cuiabHbIE» U «Ci1abble» CTOPOHBI OpraHU3aluy B 00J1acTH 00eCIeYeHUs] KauecTBa M COCTABHTE TUIaH
MEpOIIPUSATHH 110 BHEAPEHUIO U3MEHEHHH B JIEITEIILHOCTH OpraHU3allH.

9. [Ipoanammsupyiite (QyHKIUM CHCTEMBI YNPABICHUS KAaueCTBOM U MPUMHTE PEIICHHE O BO3MOXKHOCTH HX
peann3alyy B paMKax HOBOW CHCTEMBI KauecTBa.

10. PaspabortaiiTe MOMUTHKY NaHHOW OpPraHW3allMy B 00JACTH KAa4eCTBa C YYE€TOM HalpaBieHHUIl ee AeATeIbHOCTH.
Pazpabotaiite (mpoaHaNMM3NpPYyHTE) PyKOBOJCTBO MO KaueCTBY BaIllCH OpraHU3AINH.

11. Mlaiite KpaTKylO XapaKTEPUCTHKY 3JEMCHTOB CHCTEMbI KadecTBa. BBIIBUTE W ONMIINTE W3MEHEHHS B
JIeSITeNFHOCTH TpeanpusaTusa npu BHenpernu CMK.

12. Oxapakrepusyiire Hanpasnenusi pa3sutusi CMK. CocrtaBbTe TaONHUIly NPHUHIMIIOB MEHEIKMEHTa KadecTBa
COTJIACHO IPOLIECCHOMY TOAXOY.

13 Onuuiute u3MEHEHUS B TOJIMTHKE I10 Ka4€CTBY, HAlICIIUBAIONIUEC HA YAOBJICTBOPECHHOCTH BHECIIHETO 3aKa34yuKa,
obecrieueHns: pabOTOCIOCOOHOCTH TPOAYKIMH, €€ HaleKHOCTH, BO3MOXKHOCTH ITIOHMIKEHHS CTOMMOCTH H
TIOBBILIEHUSI IEHHOCTH JJIsl OM3Heca.

14. CocraBbTe cxeMy MOJENH OOECHeYEeHHUs] KauecTBa IMPOIYKIMH JaHHOW opraHm3auuu. OxapakTepusyite ee
OCHOBHBIE JJIEMEHTHI.

15. OnummTe OCHOBHBIE TAITBI ITPOIIECCA CO3/IAHMS U PEATN3AINH IPOEKTAa 10 BHEAPEHUIO CHCTEMBI MEHEPKMEHTA
Ka4yecTBa B OpPraHU3alnH.

16. OnummTe BBITOABI, KOTOPHIE MOJYYAIOT KaXIBIH COBIaJeNiel] MpW HCHoib30BaHMM npuHonunoB MC MCO
9001-2000 npu BHeapennn CMK B opranu3zaiuu.

17. OTBeThbTE HA TTOCTABIIEHHBIE 3aJaHNUS TMCHEMEHHO

=~

IIpakTuyeckasi paboTta «AHAJIN3 HOPMATHBHO-TEXHUYECKOH TOKYMEHTALUM B 00,1aCTH Ka4yecTBa)
3ananmue:
1.ITpoananusupyiTe copepKanue 3aKOHOIATENbHBIX akTOB PD B 00macTy ynpasiieHHs: Kaue€CTBOM HPOYKIIHH.
2. Pe3ynprarhl aHanM3a npesncraBbTe B BUAE TaOmuI 1.

Tabmunal
Crpykrypa u coaep:xxanue 3akona P® «O 3ammure npas norpedureein
B peaakuun @eepaabHoro 3akoHa ot 9 susaps 1996 roga N 2-®3 *(c uamenenussmu Ha 30 gexadpa 2001
roaa)

BI/II[ 3alIUTHI ITpaB CO,HGp)KaHI/IC 3dKOHa O pa3acjiaM

[Ipeambya

OO1Ke m0I0KEHUS

3amuTa npaB MoTpeOHUTENCH IpH MPOIaKe TOBAPOB

3amuTa npaB MoTpeOHUTENeH IPH BHIMOIHEHHH PadoT
(ycayr)

T'ocynapcTBeHHast U OOIIECTBEHHAS 3AIIUTA TIPAB
noTpeduTenci

Ctpykrypa u coaep:xkanue 3akoHa P® «O ceprupukannu npoaykuuu u yciayr» (ot 10 urons 1993r., B HoBoii
penakuuu ot 27 nexadops 2005 r)
YTpaTui cuity 1o ucTe4eHHH LIECTH MecsleB €O IHs o(puInaibHOro onyodaukoBanns denepaibLHOro
3akoHa oT 27.12.2002 N 184-®3.

CtpykTypa Conep:xanne 3aKoHa Mo pazaejaam

IIpeamOyiaa

BBojHas yacth

OO6mume TpeOoBaHMS K JOOPOBOJILHON ¥ 00s13aTEILHOM
cepTudUKaIUU

YcnoBust npoBeneHus 100pOBOJILHOM cepTHdUKan
POJYKLUH

TpeboBanusi k 00s13aTesbHON cepTHdUKaMU

OTBETCTBEHHOCTh aKKPEIUTOBAHHBIX OPTaHOB I10
cepTH(UKAIMK, UCTIBITATEIBHBIX J1a00paTOpui,
M3TOTOBHUTEJICH NPOIYKIIUH




Ctpykrypa u cogep:xxkanue 3akona Poccuiickoii @enepanuu

«O cTanga

TH3AINN)

Crpykrypa

Copeprxkanue 3aKoHa 10 pa3aenam

[IpeamOyia

OO01111E TTOT0KEHUS

HOpMaTI/IBHI)Ie JOKYMECHTBI IO CTaHAapTHU3alui U UX
MMPUMECHCHUC

TocymapcTBeHHBIH KOHTPOIh U HANI30P 38 COOIOICHUEM
TpeOOBaHUH roCcyIapCTBEHHBIX CTAHIAPTOB

OTBETCTBEHHOCTb 3a HapyHICHUC MOJIOKEHMH 3aKOHA

®dunancupoBaHue padboT MO rocy1apCTBEHHOM
CTaHAAPTU3ALNH, TOCYIaPCTBEHHOMY KOHTPOJIO U
Ha/130pY

CTI/IMyJ'II/Ip()BaHI/Ie OPUMCHCHHNA I'OCYAaPCTBCHHBIX
CTaHdapTOB

Ctpykrypa u coaepxanue 3akona Poccuiickoii ®enepannu
«0O0 oGecrieyeHUH eAMHCTBA M3MeEpPEHMii»

Crpykrypa

Copeprxanne 3aKoHa 110 pa3aeam

[IpeamOymna

OO01Ke moNI0KEHUS

Enununnst BennuuH. CpecTBa U METOAMKH BBIMOTHEHUS
M3MEpPEeHU I

MeTpoJoruiecKue CiayKObI

T'ocynapcTBEHHBIM METPOJIOTHYECKHUN KOHTPOJIb M HAJI30D

KanmbpoBka u cepTudUKaIHs CpeJCTB H3MEPESHUI

OTBETCTBEHHOCTSH 3a HapyIIEHHE MOJIOKCHUH HACTOSIIIETO
3aKOHa

OuHaHCHpPOBaHKE PabOT IO 00ECTICUSHHUIO SIMHCTBRA
M3MEPEHU I

CTpykTypa u coaep:xxkanue @enepanbHoro 3akona P@ Ne 184 - @3 «O TexHHYECKOM peryJiMpoBaHum» (B
pea. @3 ot 09.05.2005 N 45-®3)

Crpykrypa

CoJiepxaHie 3aKOHa 0 paszjiesiaMm

[TpeamOyia

OO01111E TTOT0KEHHUS

Texuuueckue PETIIaMCHTDI

CrangapTusanmst

[TonTBepkAeHHE COOTBETCTBUS

AKKpenuTalys OpraHoB Mo cepTuduKanum u
UCIIBITATENbHBIX JIA00pATOpHid

I'ocyaapcTBeHHBIN KOHTPOJIH (HaI30p) 3a COOIIOICHUEM
TpeOOBaHUN TEXHUYCCKHUX PETrJIaMEHTOB

Wudopmanus o HapymeHUH TpeOOBaHUI TEXHHYECKUX
periIaMeHToB

I/IH(l)OpMaHI/IH 0 TCXHUYCCKUX PCTIIaMCHTAaX U NOKYMCHTax
10 CTaHJapTHU3aALUN

®dunaHcupoBaHue B 00JaCTH TEXHUYECKOTO
peryiupoBaHus

3aKII0YNTENbHBIC U NEPEXOAHBIC TTOJIOKCHUS

Ctpykrypa u coaep:kanue 3akoHa P®D «O0 aBTOPCKOM U CME:KHBIX MPaBax»
(ot 09.07.1993 N 5351-1)

CtpykTypa

CopeprkaHue 3aKOHa I10 pas3jieaaM

IIpeambymna

OO01IME TTOI0XKEHUA

ABTOpPCKOE ITPaBo

CMeXHBIC IpaBa




KonnexktuBuoe YHOPpaBJICHUC UMYIIIECTBEHHBIMU ITpaBaMn

3anmMra aBTOPCKUX M CMEKHBIX ITPaB

Ctpykrypa u conep:xxanne ®enepanbHoro 3akona PO
«0O0 oxpaHe OKpY:KAIOIIEH cpeibD)

Crpykrypa CojeprkaHue 3aKOHA MO pa3eiam

[peamOyia

OO01Ke M0I0KEHUS

OCHOBBI yIIpaBJIeHUsI B 00JIACTH OXPAHBI OKPY>KAIOIIEH CpeIbl

[IpaBa 1 00sI3aHHOCTH TPaXKIaH, OOIECTBEHHBIX U HHBIX
HEKOMMEPUYECKHX 00BbeTMHEHUH B 00IaCTH OXpaHbl OKpYXKaIomIen
cpenbl

OKOHOMHYECKOE PETyJIHMPOBAHNE B 00IACTH OXPaHbI OKPYIKAIOIIEH
cpenbl

HopmupoBanue B 00J1aCTH OXpaHbl OKPY’KaIOIIeH cpepl

OreHKa BO3AEHCTBUS HA OKPY’KAIOILYIO CpEly ¥ 9KOJIOTHYECKast
JKCIepTH3a

TpeboBanus B 00;1aCTH OXpaHBI OKPYKAIOMIEH CpeIbl IpH
OCYIIIECTBJICHUH XO3SIICTBEHHON MJIM MHOM JIEATeIbHOCTH

30HBI YKOJOTHYECKOT0 OECTBHS, 30HBI YpE3BHIYaHBIX CHUTYAITHIA

[TpupoaHpie 00BEKTHI, HAXOASAIIHECS 0T 0CO00H OXpaHOH

T'ocynapcTBEHHBI MOHUTOPUHT OKPYKAIOIIEN Cpelbl
(Trocy1apCTBEHHBIN DKOJOTHIECKUII MOHUTOPHUHT)

KoHTpoib B 00J1aCTH OXpaHbl OKPYKaloleil cpeabl (IKOIOTHYECKHI
KOHTPOJIb)

HayuHble nccinietoBanusi B 00JaCTH OXpaHbl OKPYIKaroLeH cpelibl

OcHoBbI (hOpMHPOBAHHUS IKOJIOTHYECKOH KYJIbTYPBI

OTBETCTBEHHOCTH 33 HAPYILICHNE 3aKOHOIATENIBCTBA B 00JIACTH OXPaHbI
OKpY>Kalollel cpelbl 1 pa3pelieHue CIiopoB B 00IaCTH OXpaHsbI
OKpYKarouiei cpeanbl

MexyHapoIHOE COTPYIHHIECTBO B 00NACTH OXPAHBI OKPYKAOIICH
cpensl

3aKJIIOUNUTEIIbHBIE TTOJIOKEHUS

IIpumepHBIii BADHAHT TECTOBBIX MATEPHAJIOB IO AUCHHUILINHE «YPaBIeHHe KA4eCTBOM»
1. YcTaHoBUTE COOTBETCTBHE:!
1. Apucrorenn

2. Teremn

3. Iyxapt
4. HcukaBa
5. Jxypan

a) KadecTBO — 3TO CBOIICTBO, peasbHO yIOBJIETBOPSIOLIEE MOTPeOHTENEH
6) KauecTBo 3TO B epByr0 o4Yepelb TOKAECCTBEHHAs! C OBITHEM OIPEEIICHHOCTb.
B) uddepenunanus npegMeToB 1O MPU3HAKY «XOPOIIHH - TUIOXOH»
r) KauectBo nmeer nBa acniekTa: 00bEKTUBHBIC (PU3NYECKUE XAPAKTEPUCTHKH U CyOBEKTUBHBIE, HACKOIBKO BEIlb
Xopolma.
n) KauectBo — ecTh cTeneHp y10BIETBOPEHHS HOTPEOUTENS, IPUTOAHOCTD JUISl HCIIOIb30BaHUS
2. YKaxkuTe, KaKue U3 IePCUNCIICHHBIX XapaKTEPUCTHK SBIISIOTCS COCTABIISIONINMH KadeCcTBa YCIIyTh?
a) besomacHocTh
0) HanexHoCTh
B) TexHHYECKHE XapaKTEPUCTUKU
r) PemoHTOMpPHUTOAHOCTH
n) TapaHTuhs KadecTBa
e) BexmuBocTh
k) JlocTynHOCTh
3) besnedexrHocTh
n) JonroBeyHOCTh
K) OT3BIBYMBOCTH
1) Kowmnerenuus
M) OcTeTHYeCKHe 0COOCHHOCTH




3. BeiOepuTe npaBiibHBIA BapHAHT 0TBeTA. L[EeHHOCTh POMYKIMH /15 TIPOU3BOAUTEINS — ITO:
a) MaKCHMAaJIBHO BO3MOXKHAs [IeHA MPOIYKIUH,
0) OTCYTCTBHE NPEISATCTBUHN JUTS MIPOTAXKH IPOAYKIIUH,
B) BBICOKOE Ka4ECTBO MPOIYKIHH
4. YxaxuTe, KaKOi acreKT KaueCTBa CBsI3aH C OTHOLICHHEM CYOBhEKTOB C H3y4aeMOMY O0BEKTY WITH K
COOTBETCTBYIOIICH MPOAYKIIMHU WK yCIyram?
a) ®unocodckuit
6) CoruanbHbII
B) Texamueckuit
r) IlpaBoBoit
5. BI)I6GDI/ITC HDaBHHLHBIﬁ BApUAHT OTBETA. SBOHIOI_[I/IH METOA0B 06ecnequHH KadyeCcTBa HACUUTHIBACT:
a) mecTh (a3,
6) naTh das,
B) 4eThIpe (asbl,
r) Tpu Qasbl.
6. 3akoHuunTe npeanokeHre. OCHOBHOE HANPABICHUE U [IEIM OPraHU3aliy B 00JIACTH KayecTBa, OQUIHATBEHO
cOpMyITHPOBAHHBIE BHICIINM PYyKOBOJCTBOM MPECTABISIOT cOO0M mporiecc ......:
a) YmpaBieHHUS KaYeCTBOM
6) IlomuTuku B 06JaCTH KadecTBa
B) IlmanmpoBaHHUs KadyecTBa
r) OOecneveHne KayecTBa
7. BribepuTe NpaBUIIbHELA BapuaHT oTBeTa. [I[poBepky COOIIOIEHNST METPOJIOTMYECKUX MPABUII U HOPM TIPU
OCYIIECTBIIEHUU TOCYJApPCTBEHHOTO METPOJIOTMYECKOTO Ha30pa IPOBOJISAT:
a) ['nmaBHBIE rocyapcTBEHHbBIE HHCIIEKTOPHI
6) Opransl ['occranmapta
B) [ocymapcTBeHHBIE HHCIIEKTOPHI IO O0ECIIEYEHUIO €JMHCTBA H3MEPEHUH
r) IlpaButenscrBo PO
8. Ompesenure, KaKOW KOHIEIIMH Ka4eCTBA COOTBETCTBYET Ta WJIM UHAS CUCTEMA Ka4eCTBa
1. KoHTpoab kayecTBa
2. VYrmpaprneHue Ka4eCTBOM
3. Oo0ecneyenue KauecTBa
4. OO6miee pyKOBOJCTBO Ka9eCTBOM
5. BceoObeMiTonnii MEHEIKMEHT KauecTBa
a) Cucrema obecrieueHuUs KauecTBa
6) Cucrema BCEOOBEMITIONIETO MECHEKMEHTA KaueCcTBa
B) BuyTpudupmeHHas cucTema yrpapicHHS Ka9eCTBOM
r) Cucrtema KOHTPOJIS KauecTBa
n) Cucrema MEHEI)KMEHT KayecTBa
9. JleATeNbHOCTE TI0 YCTAHOBJICHUIO TPABHII M XapaKTEPUCTHK B HEIIX WX JOOPOBOIHHOTO MHOTOKPATHOTO
WCTIOJIB30BaHUs, HATIPABJICHHAS HA JIOCTHKCHUE YIOPSIIOUYCHHOCTH B chepaxX MPOU3BOJCTBA U OOpAIICHUS
MPOAYKITUH U TIOBBIIIICHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH, paboT WK YCIIYT, — 3TO:
a) yHUHUKANWS,
0) ceprudukamnus;
B) CTaHAAPTH3AILNSL.
10. TIpoaykuus, MPOIECC WK YCIyTa, s KOTOPBIX BHIPA0aTHIBAIOTCS TC WIIM HHBIC TPEOOBAHUS, TAPAMETPHI,
npaBuiia, — 3TO:

a) O00BEKT CTaHIAPTH3AINH;

6) oOmacTb cTaHmaApTH3ALUM;

B) IleJb CTAaHAAPTU3ALIUY.
11. Merox cranAapTU3aliy, HANPaBJICHHBII Ha pa3pabOTKy THIOBBIX TEXHOJIOTHYECKUX PEIICHUH, — ATO:

a) CcHUMIUTH(UKAIUS;

0) THUU3aIL;

B) YHHU(UKAIHA.
12. CrannapTusanys, 3aKJIF0YAIOIIAsICs B YCTAHOBICHHUE TIOBBILICHHBIX 10 OTHOIICHHUIO K YK€ TOCTUTHYTOMY Ha
NPaKTUKE YPOBHIO HOPM M TPEOOBaHUM K 00BEKTaM CTaHIapTU3ALUH, KOTOPBIE COTIIACHO IIPOTHO3aM Oy Iy T
OIITUMAJIbHBIMHU B OyIyIeM, — 3TO:

a) OCHOBOIIOJAralolias CTaHAAPTH3ALNS;

0) KOMIUIEKCHAs CTaHIapTHU3AIINS,

B) oOIlepexarolas CTaHJapTH3alHs.
13. CoBOKYITHOCTb CBOMCTB MPOAYKIMH, 00YCIIOBIMBAIOLIUX €€ IPUTOHOCTH yJIOBJIETBOPSITH OIPE/Ie/ICHHbIC
MOTPEOHOCTH B COOTBETCTBHY C €€ Ha3HAYCHHEM:

a) cHUcTeMa KadecTBa;

0) XapaKTepuCTHKa KayecTBa;

B) KayeCTBO MPOAYKIHH.



14. CrangapTu3zanys, y4acTue B KOTOPOH OTKPBITO LIS COOTBETCTBYIOIIMX OPraHoB JIF000H CTpaHbl, — 3TO:
a) MEXAyHapojaHas CTaHAapTU3aLus;
0) HauMOHaJIbHASI CTAHIAPTH3ALNS;
B) pErHOHaJbHAS CTaHIAPTHU3ALHA.
15. Kakoit MeTo CTaHOapTH3AINHN 3aKII0YACTCS B IPUBEICHUN 00BEKTOB K €JMHOOOPa3Hi0 Ha OCHOBE YCTAHOBICHUS
PanMOHAIBLHOTO YHCIJIA UX PA3HOBHIHOCTEH?
a) CHUMIUTH(UKAIUS;
0) TUnM3aIus;
B) YHHU(UKAIHA.
16. IIpuMeHUTETHHO K IPOIYKIIMU OIIPENeIICHHOM OTpaciii pa3pabaTeIBaeTCa CTaHAAPT:

a) T'OCT;
6) CTIIL;
B) OCT.

17. KonmuecTBeHHas XapaKTEPUCTHKA OHOTO MJIM HECKOJIBKUX CBOMCTB IPOIYKIIMH, BXOSIINX B €€ KauecTBO,
SIBIISIETCSL:
a) TMOKa3aTelb KayecTBa;
0) XapaKTepHCTHKA HAICKHOCTH,
B) XapaKTEPHCTHKA TEXHOJOTMIHOCTH.
18. OcHOBOMOATarOMNE CTAHAAPTHL:
a) YyCTaHABIMBAIOT TPeOOBaHMS K KOHKPETHBIM BHAAM PabOT, KOTOPBIE OCYIIECTBISIOTCS Ha Pa3IMIHbBIX
CTaVAX KU3HEHHOTO IIUKJIA MIPOLYKIUH;
0) pa3pabaThIBaOTCS C LENbIO CONEHCTBUS B3aNMOIIOHUMAaHHIO, TEXHUYECKOMY €IMHCTBY M B3aMMOCBSI3U
JeATENIbHOCTH B Pa3JIMUHbBIX 00JACTSIX HAYKH, TEXHUKH, €€ IPOU3BOJICTBA;
B) YCTaHaBIMBAaIOT TPEOOBAHUS K IPYINIaM OAHOPOIHOW MPOIYKIHH.
19. K o0bekTaM cTaHapTH3ail OTHOCSTCS:
a) TMpoLecc;
0) ypOBeHbD;
B) cramus.
20. TpeboBaHMe COTTTACOBAHHOCTH KOHCTPYKIIMH M3/IENIUS ¢ OCOOCHHOCTSMH YEJIOBEYECKOT0 OPraHU3Ma — 3TO
TpeOOBaHUS:
a) OCTCTHYHOCTH;
0) HaAJCKHOCTH,
B) DPrOHOMHKHU.
21. CoBOKYITHOCTb OpPraHU3allMOHHOW CTPYKTYPbI, METOIOB, MPOLIECCOB U PECYPCOB — 3TO:
a) TpeOOBaHUS K KaYeCTBY MPOAYKIINY;
0) cucrema KauecTBa MPOAYKIINY;
B) >KM3HEHHBIN LIUKJI NPOIYKIHH.
22. YToObI MOIY4HTH IIPABO MAPKUPOBATH CBOIO MPOAYKIHIO 3HAKOM COOTBETCTBHUS, HEOOXOANMO:
a) TOJYYUTh JHIECH3UIO;
0) cepruduKaT COOTBETCTBHS,
B) cepTH]HKAT HA CUCTEMY KauecTBa.
23. PaGoTHI 10 TOCYJapCTBEHHOW CTaHAAPTU3AINN (PUHAHCUPYIOTCS B COOTBETCTBHUH C TIOJIOKEHHEM 3aKOHA!
a) «O TUIICH3UPOBAHUI;
0) «O cranmapTH3aIUANY;
B) «O TEXHUYECKOM PETYIUPOBAHUM.
24. Ponb pykoBOACTBa KOMIaHuU B TQM:
a) PYKOBOJUTEJIH COCPEIOTOUYCHBI B IEPBYIO OYepe/lb Ha BOIPOCaX OOIIEro MEHEHKMEHTA,;
0) osddexruBHoCcTE TQM OmnpenenseTcs B nepByro ouepeib pyKOBOACTBOM KOMITAHHH;
B) 3¢dexruBHOCTE TQM 3aBUCHT OT CiTy>KObI MEHEIXKMEHTA KaueCTBa B KOMIIAaHHH.
25. B MeHeKMEHTe KauecTBa IPUHUMAIOT y4acTHe:
a) BCe CIIy>KOBI U MMOJIpa3ieNICHUs] KOMITaHHUH;
6) TOJNBKO CIIy>KOBI MEHEPKMEHTA KaueCTBa;
B) PYKOBOACTBO KOMIIAHHH U CITy>KObI MEHEPKMEHTa Ka4eCTBa.
26. MeHeHKMEHT Ka4eCcTBa CBI3aH:
a) TOJBKO C IPOW3BOJCTBEHHBIMH MOIPA3ICTICHUSIMU;
0) co Bcell cucTeMOH YIIpaBIeHNUS KOMITaHUH,
B) C BHEUIHMMHM IOCTABIIMKAMH KOMIIAHUH.
27. Kakas n3 GpyHKIMH HE SBISSTCS MEHEDKMEHTOM KayecTBa:
a) HaJI30p 3a NOJHOTOW KOHTPOJIS Ka4ecTBa;
0) yuacTue B IPOBEICHUU PHEMOYHOTO KOHTPOJIS;
B) 0OyueHue repcoHaa B 00JIaCTH KayecTBa.
28. Kakoii u3 npuBeICHHBIX TE3UCOB He BepeH. BHenpenne meronoB TQM tpebyer:
a) BOBIICUCHHE U 00yUEHHE BCEro MepcoHaa;
0) MOHHUTOPHHI ITOCTABIIMKOB U KaU4€CTBA MX MPOJIYKINH;



B) CMEHa IepCcoHaJIa KOMIIAaHUH.
29. Cepruduxar Bceraa HOCHT:
a) I0OpOBOJIBHBIN XapakTep IO BCEM BHJIAM MPOIYKIIUH;
6) oO0s3aTeNbHBIN XapaKTep MO BCEM BHaM HPOIYKIHIH;
B) 3aKOHOJATEIHHO yCTAaHOBJICHHBIC BUIBI IPOAYKIINH, MOJICKAIIME 00s3aTeNIbHOM cepTrduKamy.
30. 3aTparhl Ha Ka4eCTBO — 3TO:
a) 3aTpaTbl, KOTOPBIE HYXXHBI IOHECTH, YTOOBI 0OECTIEUNTH yIOBIETBOPEHHOCTD IIOTPEOUTEIS;
0) 3aTpaTbl, KOTOPBIE MPUXOTUTCI HECTH, YTOOBI HCIIPABUTH A(EKTHI MPOITYKIIHH;
B) 3aTpaThl HA OPraHU3aNUIO MOPA3EICHHUI M0 YIPABICHUIO KaYE€CTBOM.
Kpurepuu oleHKM 0TBETOB 00y4alolIUXcs Ha TeCcTOBble MAaTepPHAJbI:
—  Ha OLIEHKY «OTJIMYHO» — CTYAEHT 0JKeH nokazatk 100% pe3ynbTat 1o Tecry;
—  Ha OLIEHKY «XOPOLIO0» — CTYAEHT JOJKEH IPOUTH TeCT He HIKe, yeM Ha 95% (1 HeBepHBIit OTBET);
—  Ha OLEHKY «YAOBJETBOPHUTEIbHO» — CTYAEHT JOJDKEH NPOUTH TecT He Hike, yeM Ha 90% (2 HeBepHBIX
OTBETa);
—  Ha OIEHKY «HEYIOBJeTBOPHUTEIbHO» — CTYAEHT MOKa3al pe3yibTaT HIke 90%. (Oosiee ABYX HEBEpHBIX
OTBETOB).

BreayanTopHas caMocTosTeNbHAs pab0Ta 00yJarOIIMXCsI OCYIIECTBIIICTCS B BUIE U3YUEHHS JINTEPaTypHl 110
COOTBETCTBYIOIIEMY pa3Aeiy ¢ IPOpabOTKOM MaTepHana.

HTorom BHEayTUTOPHOH pPabOTHI ABISIETCSI — COCTABICHHUE TTIOCCAPHS  KJIFOYEBBIX TEPMHHOB IO
COOTBETCTBYIOIIEH TeMe pa3zena.

Ipumepnoe U/I3 mo Teme 1. «OCHOBHBIE MOHATHSI W KAaTeropHM yNpaBJeHUsI KA4eCTBOM»
1. Uzyunre yueOHBII MaTepuan M3 PEKOMEHIYEMBIX HCTOYHHKOB (OCHOBHAas W  JIOTIOJHHUTENbHAS
JUTEpaTypa K Kypcy).
2. CocraBbTe CIIMCOK KJIIOYEBBIX TEPMHHOB M OIPEAEICHHA.
3. Jlaiite uM XapaKTepUCTHKY ( ¢ YKa3aHHEM HCTOYHWKA WH(POPMAIIHN).

Ilepeyenbs TeM /s TOATOTOBKH K JK3aMeHY MO Kypcy «YmpaBjieHHe Ka4ecTBOM»

KagecTBo Kak 5KOHOMUYECKast KATETOPHs M 00BEKT ynpasieHusl. MHOT0acIieKTHOCTh KauecTBa.

@DakTOpHl, BAUAIOMNE HA KAYECTBO MPOIYKIIHH.

KagecTBO 1 KOHKYpEHTOCIIOCOOHOCTh MPOAYKIIHH.

DKOHOMHYECKOE 3HAUYEHNE MMOBBIIIEHNUS KaueCcTBa MMPOAYKIIH.

OcHOBHBIE KaTe€ropuun 1 rnoHATHA B O6J'IaCTI/I yYHOpaBJICHHUSA Ka4€CTBOM.

DBOJIONYS MBIIUICHUS B 00JIACTH YIIPaBJICHUs KauecTBOM. | ypy KauecTBa.

OCHOBHBIE 3Talbl Pa3BUTHsI CUCTEM KauecTBa.

Poccuiickuii OnbIT yIpaBIeHHs Ka94eCTBOM.

3apyOeKHBII OMBIT YITPaBICHHS KaYeCTBOM.

0. Merononornueckre OCHOBBI YIIPaBICHHS KauecTBOM. MeXaHN3M yIpaBleHNs! KaUYeCTBOM.

1. Ba3oBble MOsIeNIM KayecTBa: MEeTiIsl Ka4ecTBa, IMKI J{eMHUHTa, Cliipallb KauyecTBa.

12. ®OyHKIMM W IPUHIMITBEI COBPEMEHHOTO YIIPABICHUS KaYeCTBOM.

13. CoBpemMeHHbIE TTOAXOMbI K YIPABICHHIO KAYE€CTBOM.

14. CucremHBIH TOAXO K YIIPaBICHUIO KadecTBOM npoaykmuu. Cymmocts CMK.

15. OcHoBHBIE MONOKEHHs KOHIIENHH Beeobiero ynpasnenus kauectsoM (TQM).

16. OcHOBHBIE HHCTPYMEHTBI M METO/IbI YIPABJICHHSI KAUECTBOM.

17. Craructudeckue METOAbI YIPABICHUS Ka4eCTBOM.

18. DxcrnepTHbIE METOABI YIIPABICHUS KAYECTBOM.

19. FMEA- anamuz. ABC — meton.

20. Tlokazartenu KauecTBa M METOJIBI MX OLICHKH.

21. Kpanumerpwus Kak HayKa M €€ POJIb B YIIPaBJICHUH Ka4ECTBOM.

22. Kiaccudukanus, 3a1a49u, METOIbI KBATUMCTPHH.

23. CymIHOCTb ¥ poJIb CTAHapTH3AIMH B YIPABJICHUH Ka4eCTBOM MPOAYKIMU. BHUabl 1 METOABI CTaHAAPTHU3AIINH.

24. HopmaTuBHBIE TOKYMEHTHI B 00J1aCTH CTaHAAPTH3ALNH, CEPTUHUKAIINHA U METPOJIOTHH.

25. MexmyHapoJHOE COTPYIHIUYECTBO B O0JIACTH CTaHIAPTH3AINH, CEPTUDUKAIIII U METPOJIOTHH.

26. TeHIECHIMM M OCHOBHBIC HAIPABJICHNS Pa3BUTHUS CTaHIAPTU3ALNH.

27. Buapl cTaHIAPTOB, UX KIaCCU(DUKALHSL.

28. Mexaynaponublie ctanaaptsl UCO cepun 9000.

29. Ceprudukanus npogyKLHU U YCIYT, €€ CYIIHOCTh, OCHOBHBIC H/ICH.

30. ®opMBI ¥ OPSIIIOK, IPaBHiIA, CXEMBI TIPOBEIEHHS CEPTUDHKALINH.

31. OpraHbl, KOHTPOJIHPYIOLIUE M OCYIIECTBISIIOIINE CePTH(PUKALIHIO.

32. Mertobl KOHTPOJISI KAYECTBA TPOTYKIIHH.

33. TexHHYECKHil KOHTPOJIb Ka4eCcTBa MPOILYKIIUH.

34. Mertposiorus Kak JAEATEIbHOCTh MO OOECledyeHHIo KadecTBa NpoAyKuuH. OCHOBHBIE TOHSATHS B 00JIacTH
METPOJIOTHH.

RBoo~NoORrwNE



35. T'ocynapcTBEHHBII METPOIOTHUECKHI KOHTPOJIb ¥ HA/30P.

36. OcHOBHBIE KaTErOPUH SKOHOMHUKH YIIPABIICHUS KAYECTBOM.

37. YmpasneHue 3aTpaTaMH Ha oOecrieueHre KauecTBa.

38. DxoHomuyeckass 3(PQPEKTUBHOCTh yNpaBieHUs KadecTBOM. [IpuHuMOBI ompeneneHuss 3PQeKTUBHOCTH
YIIPaBJICHUS KAYECTBOM.

39. MndopmarmonHas 6a3a aHANM3a 3aTPaT Ha KAYECTBO MPOAYKITUH.

40. IMomuThKa NpeanpHATHS B 00JACTH YIPaBICHHS KAYeCTBOM IPOIYKIHH.

Hpuio:xenne 2 OueHoYHbIE CPeICTBA A/ MPOBEIEHHs MPOMEKYTOUHOIM aTTeCTAUH
a) [Inanupyemsle pe3yabTaThl 00y4eHHs U OLIEHOYHbIE CPe/ICTBA /ISl NPOBeAeHHs MPOMeKYTOYHOIA

aTTecTAlUU:
CTpyKTypHBI
TPYKTYP ITnanupyemsrie
il amemMeHT
pe3yIbTaThl OueHOYHbIE CpencTBa
KOMIIETCHIH
u o0y4eHus

IIK-1 CnocoGeH ocyimecTBIATH NOAAEPKKY MeHeI)KMEeHTa OPraHM3aluu: B JOCTH:KEHHH 3aNJIaHHPOBAHHBIX
(puHaAHCOBBIX, ONEPALIMOHHBIX IOKa3aTe e, B IKOHOMHOM HCII0/Ib30BAHUH PECYPCOB H B COXPAHHOCTH
AKTHBOB; B 00ecreYeHHH IKOHOMUYECKMM Cy0beKTOM I0CTOBEPHOCTH U CBOEBPEeMEHHOCTH (p)OPMHUPOBAHUS
COCTaBJIsIeMOli 0TYETHOCTH, 2 TAKKe POBOAUTH OLIeHKY 3¢ ()eKTHBHOCTH JOCTUTHYTHIX Pe3yJIbTaTOB

[K-1.1

OcymiecTsisieT
TUTaHUPOBAHHE
OCHOBHBIX
HarpaBJIeHUN
BHYTPEHHETO
KOHTPOJISI U
KOHTPOJIbHBIX
npoLueayp B
JOCTHXECHUH
3aIJIaHUPOBAaHHBIX
(DMHAHCOBBIX,

Teopemuwec;cue 60Npocsl

1.

CoNoO~WLN

KagectBo Kak »SKOHOMHYECKass KaTeTOpusi M OOBEKT YIPABICHUS.
MHOroacnekTHOCTb KauecTBa.

@DaxTOPHI, BIMSIONINE Ha KAYECTBO MPOTYKITHH.

KauecTBO M KOHKYpPEHTOCIIOCOOHOCTH MPOJYKIIUH.

DKOHOMHYECKOE 3HAaUECHHE MMOBLIIICHNS KaueCcTBa MMpOAYKIHH.

OCHOBHBIE KaTeropuun 1 rnoHATHs B O6J'IaCTI/l ypaBJICHHS Ka4€CTBOM.
DBOJIONYS MBIIUICHHUS B 00JIACTH yIIpaBJIeHHUS kKadecTBoM. ['ypy kadecTa.
OCHOBHBIC 3TaITbl PA3BUTHS CHCTEM KaueCTBa.

Poccuiickuii onbIT yrpaBieHUs KaueCTBOM.

3apyOeKHBIHM OMBIT YIIPABICHHUS KA4eCTBOM.




CTpyKTypHBI
1 3JIEMEHT
KOMITETEHIH
"

IInanupyemsie
pe3yIbTaThI
00yueHUs

OrieHOUHBIE CPEICTBA

OTIePaIMOHHBIX
rokazaTesie, B
9KOHOMHOM
HCIIOIb30BaHUH
PECYPCOB U B
COXPaHHOCTH
aKTHBOB

10.

11.

12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.

24,

25.

26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

MeTononornyeckue  OCHOBBI MexaHusm
YIpaBJICHUS] KAYECTBOM.
bazoBble Mojenu kadecTBa: HeTisi KadecTBa, LMK JlemuHra, crmpaib
Ka4ecTBa.
OyHKIMY 1 IPUHIMITEI COBPEMEHHOTO YIIPaBICHUS Ka4eCTBOM.
CoBpeMeHHbIE TOAXOABI K YITPABICHUIO KAY€CTBOM.
CucTeMHBIH MOIXOX K YHPAaBICHHUIO KadeCTBOM HpoAyKiwH. CyIIHOCTH
CMK.
OCHOBHBIE TTOJIOXKEHUsI KOHIENINH Bceobmero ympasieHHs KayecTBOM
(TQM).
OCHOBHBIE MHCTPYMEHTBI H METOJIBI YIIPABJICHHS KAYECTBOM.
CTaTHCTHYECKHE METO/IbI YIIPABIICHNS KAYeCTBOM.
DKCcHepTHBIE METOBI YIIPABICHUS KAYECTBOM.

FMEA- ananmuz. ABC — meToxn.
[TokazaTenu KauecTBa M METOJIbI UX OLICHKH.
KBanumerpus kak Hayka U ee poJib B YIPaBICHUH KAYECTBOM.
Knaccudukarsi, 3a1a4n, METOIbI KBAIUMETPHUH.
CyIIHOCTh ¥ pOJIb CTaHAaPTU3AIWH B YIIPABICHUH Ka4ECTBOM IPOAYKIIHH.
Buiel 1 METOABI CTaHIAPTU3ALIHH.
HopMmatuBHBEIe TOKYMEHTHI B 00JAaCTH CTaHAAPTH3AIMH, CepTH(QUKALUHA 1
METPOJIOTHH.
MexayHaponHOe — COTpPYIHHYECTBO B
cepTU(UKAIUT U METPOJIOTHH.
TeHneHIMN ¥ OCHOBHBIE HAIIPABJICHUS PA3BUTHUS CTAaHIAPTU3ALIIH.
Buabl cTanaapToB, UX KiaccUpUKAIHSL.
Mesxaynaponusie cranaaptsl ICO cepuu 9000.
Ceprudukanys NpoIyKIUH U YCIIyT, €€ CYIIHOCTb, OCHOBHBIC HJICH.
®DopMBbI 1 TOPAIOK, IPABUIIA, CXEMBI [TPOBEJICHUS CEPTUPHKAIHH.
OpraHsbl, KOHTPOJIMPYIOLIHE U OCYLIECTBIISIOINE CEPTHHUKALINIO.
MeTo1bI KOHTPOJISL KAYECTBA MPOIYKIHH.
TexHn4IecKnil KOHTPOJIb Ka4eCTBa MPOYKIIUH.
Mertposorust Kak AesATeIbHOCTh M0 OOECTIEYEHHI0 KaueCTBa MPOIYKIUH.
OCHOBHBIE TIOHSTHS B 00JIACTH METPOJIOTHH.
T'ocynapcTBeHHBINH METPOIOTrMUECKUH KOHTPOJIb U HAA30pP.
OCHOBHBIE KaTerOpu SKOHOMHUKH YIPABJICHHS Ka4eCTBOM.
VYnpasneHue 3arpatamMu Ha 00ecIiedeHUe KauecTBa.
OkoHomuueckass 3((GEKTUBHOCTh YNpaBieHUs KadecTBOM. [IpuHIMIBI
onpeneseHus 3G GEeKTUBHOCTH YIIPABICHUS KAYeCTBOM.
WNundopmannonnas 6aza aHaiu3a 3aTpaT Ha Ka4eCTBO MPOAYKIIHH.
[TonuTHKa NpenpusiTHs B 00J1aCTH YIPaBJICHHsI KaUe€CTBOM IPOIYKIIHH.

yHpasJI€HHUA  Ka4€CTBOM.

obnmacTh  CTaHOApTHU3AINH,

IK-1.2

Pemaer
npo¢eCCHOHATHHBI
€ 3aJ1auu 110
(hopmupoBaHuio
OTYETHBIX
JOKYMEHTOB I10
pesynbTaTtam
HPOBENICHUS
BHYTPEHHETO
KOHTPOJISL M UX
IpelCTaBICHUE
PYKOBOJICTBY

IIpaxmuueckue 3a0anus

1. IIpousBecTH pacuyeT HHTErpaIbHOrO NMOKa3aTess kauecTsa. [1o
pe3yJbTaTraM pacueToB OLEHUTh YPOBEHb KauecTBa NMPOAyKIMHU. VicxoaHble
JIaHHBIE ITPHUBE/ICHHI B Ta0IHUIIE.

Tabna
HcxonHele paHHBIE K 3ajaye

HaunmenoBanune

3HadeHue IoKaszaTeiei 1Mo N3 ACIINAM

W3n- N3n- WUzn-e 3 N3n-e 4
el e?2

BaszoBoe
H3ETUe

noKa3aTejeH

1. O6vem 7
BBIITyCKa, MJTH. PYO.

10 6 8 8

2. 'omoBas
MIPOU3BO-
JTUTEIBHOCTD [IPH
OTCYTCTBUU
ITPOEKTOB, THIC. IIT.

20 25 19 22 18




CTpyKTypHBI
1 3JIEMEHT
KOMITETEHIH
"

IInanupyemsie
pe3yIbTaThI
00yueHUs

OrieHOUHBIE CPEICTBA

3. Bpems 3 6 4 5 8
MPOCTOEB
obopynoBanus, %

4. CToumMocCTh 200 180 300 190 250
00opynoBaHMs,
MJIH. pyO.

5. Hopma 5 11 8 12 7
amopTu3zauuu, %

6. Y nennHbIE 40 45 41 35 48
3aTpaThl HA
IKCILTYaTAIHUIO,
THIC. pYO.

7. Cpok ciry>k0Bl, 8 9 10 8 6
jer

2. B pesysnbpraTe MeponpHATHI, HaNPaBJICHHBIX Ha YIIy4YIeHHE KauyecTBa
MPOIYKIUH, OblJIa CHHKEHA MaTepPHAIOEMKOCTh n3zenus. /st BeiBoga 06
M3MEHEHHH TT0Ka3aTeseil TEXHOJIOTUYHOCTH 110 IPUBEACHHBIM HIKE JaHHBIM
paccuuTaTh: OOIIYI0 MAaTepPUAIOEMKOCTh MPOIYKIIUH, CPABHUTEIBHYIO
MaTepUaloeMKOCTh, OTHOCUTEIBHYIO MaTepHaIOeMKOCTh. Pacxo MaTepuanos
Ha [IPOU3BOCTBO U3JIENUsI TOKa3aH B Ta0I.

Tabmuna
Hcxoanble naHHbIE K padoTe
IToxa3zarens Jlo nposeneHus ITocne npoBeaeHus
MEPONPUATHH O MEpPONPUATHH
YIIyUIICHUIO
KadyecTBa
Pacxon maTepuainos
Ha U3JEIneE: 25 23,5
y3en 2 1,8
y3en 2 15 14,5
y3en 3

Crenaiite BEIBOIBI.
3. Paccuutarth HHTErpalbHbINA 1 KOMIUIEKCHBII MOKa3aTesb KauecTBa Ha
OCHOBE CPaBHEHHMSI TEXHUKO-DKOHOMHYECKHUX XapaKTEPUCTUK POOOTOB-MaIlINH,
MIPUBENICHHBIX B TaOIL..
Koappunnent BecoMocTH 1mokasaresnsi pacCUNTHIBACTCS HKCIIEPTHBIM Ty TEM.

Tabna
TexXHUKO-IKOHOMHUYECKHE XapaKTEPUCTHKU POOOTOB
HaunmenoBaHue mokasartens 3HayeHue 10 [IpousBenenue
W3IETHIM KodummeHTa
= - BECOMOCTH U
qér 5 €AUHUYHOTO
= g roKasaress
S5
= <= 8 [T
) Y 3 2 ) 8
= a 7 = &
T = T =
< T < e
1. [Tpon3BOTUTETHHOCT, 630 700
MAaHMIL/4.
2. Cpoxk ciyx0bI 110 1 3700 3870
KalpeMOHTA, JIET
3. Hapab®otka Ha OTKas3, 4. 550 500
4. Cpennee Bpemst 3,5 45
BOCCTaHOBJICHHUS, Y.
5. Koadduruenr 3arpysku 0,92 0,98
6. CTOUMOCTD, MJTH. P. 650 600




CTpyKTypHBI
1 3JIEMEHT
KOMITETEHIH
"

IInanupyemsie
pe3yIbTaThI
00yueHUs

OrieHOUHBIE CPEICTBA

7. CroumocTts 1 . 40 45
DKCIUTyaTallyH, ThIC. P.

8. CpemHsist CTOUMOCTh 50 56
MPOCTOEB B 1 4., THIC. P.

9. Pazmep 3aHumMaemMoi 8 9
TUIONAN, M?

10. YpoBens myma 1B 8,7 8,4

11. CroumocTts 1M 15 15
TUTOIIA]IH, THIC. P.

12. Pexxum paboThI, CMEH 2 2

4. VI3 mpuBeCHHOTO HIDKE TIEPEYHS 3PTOHOMETPHUIECKUX TTOKa3aTeIen
chopMHUpyHTE YeTHIpE TPYIIIBL: THTHCHUIECKUE, aHTPOTIOMETPHYECKHE,
(hH3NOTOTHYECKHUE, TICHXOJIOTHYECKHE.

Hcxonnble qaHHBIE U1 TPYIIIHPOBKH: OCBEIIEHHOCTD; TOKA3aTeIH
COOTBETCTBUS KOHCTPYKITHH U3IeNHs popMe Tella YellOBeKa; 3albUICHHOCTD;
KOHCTPYKIUA U3JACTIUA COOTBETCTBCHHO CKOPOCTHBIM BO3MOKHOCTAM YCIIOBEKA,
COOTBETCTBHUE HU3JIENNS BO3MOKHOCTSAM BOCIIPUATHUS U NIEpepadOTKU
WH(POPMAIIUU; TOKCUYHOCTh; COOTBETCTBHE KOHCTPYKIIUH U3]IEIIUS CITyXOBBIM
BO3MOJKHOCTSIM YE€JIOBEKa; IIeperpy3ku (YCKOPEHHs); COOTBETCTBUE
KOHCTPYKIIWNH U3JIETHs pacIIpeIe]ICHUIO Beca YeJI0BeKa; BUOpaLusl, IIyM;
COOTBETCTBUE KOHCTPYKIIHU M3/CHS OCSI3aTEIBHBIM BO3MOXKHOCTSIM YEIIOBEKa;
SIPKOCTB; HANPSKEHHOCTh MATHUTHOTO ¥ AJIEKTPHYECKOTO TIOJIST; COOTBETCTBUE
OTJICNEHBIX OPTaHOB YEIOBEKA YaCTIM U3ICTIHSI, BXOASIIIX B KOHTAKT C
YEIIOBEKOM; KOHTPACTHOCTB; IIBET; JIETKOCTh U OBICTPOTa (hopMUpOBaHHS
HABBIKOB TP SKCIUTyaTalluH W3ICIHS.

5. IlocTpouTs MPUUUHHO-CIIEACTBEHHYIO Auarpammy (Mcukaser),
CTPYINHUPOBAB MO (akTopaM NPHUYUHBI Opaka BITyCKaeMO# NpoayKuuu: 1)
Tpy. (4enoBeK); 2) METObI M TEXHOJIOTHH; 3) ycioBus Tpyaa (cpena); 4)
KOHTPOJIb, YIIPABJICHHUE; 5) CBIPbE U MaTEpUaIbl; 6) 000pyIOBaHKE (CPEICTBRA,
MEXaHU3MBI).

Ipuuunvl 6paka: ycIoBUs XpaHESHUs (TEMIEpaTypa, BIAXKHOCTD), IIyM,
NoBe/IeHNe Ha paboTe, HaIM4ue HHCTPYMEHTa, KadyeCTBO JIeTajeH,
MOCTYNUBIIKNX C APYTUX OIMEPAIHii, BO3PACT CTAaHKA, COCTOSTHUE BO3YIITHOM
CpelIbl, YiCTOTa 00PadOTKY, KBATM(UKAIHS, H3HOIICHHOCTh CTAaHKA, IIPOYHOCTH
MaTepuaa, MUKPOKINMAT B Opurae; pabodee MecTo (OCBEIICHHOCTH,
CKBO3HSK), BO3MOXKHOCTH 00€CIIeUeHHE 3a/TaHHOW TOYHOCTH, CITIOCOOHOCTH, THII
CTaHKa.

6. Paspaboraiite hopmy KOHTPOJIBHOTO JUCTKA IO cOOpY HHGBOPMALIUN U
JIAHHBIX O Ka4eCTBE XJIe000YIOYHBIX U3/ICIHI JUIsS aHAIN3a BUJIOB 1e(hEKTOB.

IK-1.3

Brrasnser n
OLIEHUBAET
yCII0BUS,
CIIOCOOCTBYIOIIHE
BO3HUKHOBCHHUIO
3HAYUMBIX PUCKOB
U UX
TpaHchopmanuu B
PUCKOBEIC
COOBITHS

3adanus na pewenue 3a0ay uz npogheccuonanbHol obnacmu, KOMNIEKCHble

3a0anus

3anannel. «Anaau3z MC UCO cepuu 9000»
1. MH3yuwure comepaHue CUCTEMbI MEHEI)KMEHTA KauyecTBa, OCHOBaHHOI

Ha MEXAYyHapoaHbIX cTanaaprax cepuu 1CO 9000-2000.

2. Uzyuure conepxkanme u crpykrypy I'OCT P HCO 9001-2001 no
CJIC/TYIOIIM HaIpaBICHHUSIM:

— TpUMEHEHHE MNPOLECCHOr0 IoAxozaa, oTpaxkeHHoro B moaemn CMK, a
TaKXKe BO3MOXKHOCTH MPUMEHEHHS KO BceM nporieccam nukia PDCA;

—  cBa3b ctargapToB [OCT P ICO 9001-2001 u TOCT P CO 9004-2001;

—  00JacTh NPUMEHEHHUS CTAaHIAPTA;

— o0mue TpeOOBaHUSI K CHCTEME MEHEKMEHTa KadecTBa M TPeOOBaHUS K
JIOKYMEHTAIUH;

—  OTBETCTBEHHOCTbh PYKOBOJICTBA;

—  MEHE/DKMEHT PECypCOB;

—  NPOLECCHI )KU3HEHHOTO LUKJIA TPOTYKIINH;

—  HM3MepeHHe, aHAIN3 U YIIydllIeHHe. -

3. Usyuure conepxanue u ctpykrypy [TOCT P UCO 9004-2001.

4. W3yuuTte OTMEUYECHHBIC COJEpXATeNIbHbIE YacTH cTaHmapra  (Juist




CTpyKTypHBI
1 3JIEMEHT
KOMITETEHIH
"

IInanupyemsie
pe3yIbTaThI
00yueHUs

OrieHOUHBIE CPEICTBA

MIPEJOCTABIICHIS HCIIOIB3YHUTE MPHHLUI CKATHS HHPOPMAITUH).

5. Ompenenute u oxapakTepusyite ocobeHHOCTH ucnonb3oBanus MC MCO
9000 B memoM M OTHENBHBIX COCTABILIOMIMX JAaHHOTO CeMelcTBa
MIPUMEHHUTENBHO K pazpabotke CMK B coBpeMeHHOH opraHu3anuy.

6. IIpuBenute npumepsl opranuzanuii BHeapstomux CMK.

3amanue 2. Ucnonksys, Teket [OCT 15467-79 3anonauTe TaoII..

Tabmuma
MeTomp! onpeienieHns oKa3aresel KadyecTBa U OIIEHKH YPOBHS KauecTBa

HaunmenoBanue METOO0B CO,I[ep)KaHI/IC MCTOIOB

3ananne «AHAIU3 CHCTEMbI YIIPABJICHHS KA4eCTBOM COBPEMEHHOM

OpraHu3anum»

1. Oxapakrtepusyiite TpoQIIs AEATENBHOCTH  Balllel  OpraHU3aIlHH.
Omnpenenute OCHOBHBIE HANIPABJICHUS PA3BUTHS BAIlICH OpraHU3aIHH.

2. CdopmynupyiiTe MHUCCHIO W TJaBHYIO [eib (KOHEYHBIH pe3ysbTar)
JACATCIPHOCTU BallIei OpraHusanuu.

3. [Ipoananu3upyiiTe OpraHU3aLMOHHYIO CTPYKTYpY YIpPaBJICHHs Bamiei
opraHmzanyeld, ee JgocTomHcTBa M Henmoctatku. CocTaBbTe CXeMy
OPTaHU3aLMOHHON CTPYKTYPbI OPTaHU3AIIH.

4. TlpoBemure aHamM3 KOHKYPEHTHOH CpeIbl M OIPENEIUTE OCHOBHBIE

HampasleHUs,  (QOPMBI,  METOABIl WM  CPEACTBA  JEATEIBHOCTH
KOHKYPHUPYIOIIUX OpraHu3anuil (Ha mpuMepe 2-3 peaabHO CYIIeCTBYIOIINX
OpTaHM3aINH-KOHKYPEHTOB BAIIIETO npoduis JIeSITeNIEHOCTH).

IIpoananu3upyiiTe CBOM JOCTOMHCTBA M HEJOCTATKU IO CPaBHEHUIO C
KOHKYPHUPYIOIIUMH OpraHU3alUsMH.

5. Paspaboraiite MepompusATHs, MO3BOJSIIOMINE MOBBICUTH KOHKYPEHTHYIO
CHOCOOHOCTh Bamlel opraHu3auuu. [IpoaHanu3upyiTe BO3MOMXHOCTH
KOHKYPEHTHOW  3amIUTBl  pa3paboOTaHHOW  CTPYKTYpPHl  yIpaBICHUS
OpraHHU3aliH, IPH HEOOXOIMMOCTH BHOCS M3MEHEHUSI.

6. Cdopmymnupyiite cTparerniyeckoe BHUAECHHE M MHUCCHUIO OpraHH3aluu B

00J1acTH KauecTBa.

OxapakTepu3yHUTe CUCTEMY YIPABICHUS KAUeCTBOM Balllell OpraHU3aluy.

8. Onmmmre «cunbHbIe» W «CiaOble» CTOPOHBI OpraHM3alMyd B 00JIACTH
obecrieueHns] KauecTBa M COCTABHTE IUIAH MEPOIPUSATHH 110 BHEAPECHHUIO
U3MEHEHHH B IEATENILHOCTH OpraHU3aluy.

9. Ilpoananm3upyite QYHKIMU CHCTEMBI YIIPABICHUS KaYeCTBOM U NPHMHUTE
peleHre O BO3MOXHOCTH MX pealu3alid B paMKaX HOBOW CHCTEMBI

~

KauecTBa.
10. PaspabotaiiTe MOJUTHKY JaHHOW OpraHu3alu B 00JacTH KadecTBa C
YYETOM HarnpaBJIEHUN ee JIeSITEIbBHOCTH. Pazpaboratite

(npoaHanM3upyiiTe) pyKOBOJCTBO MO KAUECTBY Ballleil OpraHU3aIiH.

11. JlaiiTe KpaTKyI0 XapaKTEpPUCTHKY 3JIEMEHTOB CUCTEMbI KauecTBa. BrlsiBuTe
W ONHUIINTE M3MEHEHHS B AEATEIHLHOCTH NPEANPUSATHS NPH BHEIPEHHU
CMK.

12. Oxapakrepusyiire Hampasienust paszutuss CMK. CoctaBbTe TadmuIy
MPUHINIIOB MEHE/DKMEHTA Ka4eCTBa COTJIAaCHO MPOLIECCHOMY TOAXOY.

13. OnummTe W3MEHEHMS B TIOJNUTHKE IO KadecTBY, HAICIUBAIOLINE Ha
YIOBIIETBOPEHHOCTH BHEIITHETO 3aKa3ymKa, obecrieueHns
paboTOCIOCOOHOCTH ~ MPOAYKLWH, €€ HaIeKHOCTH, BO3MOXKHOCTU
MOHIKEHUS! CTOMMOCTH ¥ MOBBILICHUS ICHHOCTH 7151 OM3HEca.

14. CocraBpTe cxemy Monend oOecredeHHs] KadecTBa MPOAYKIUH JaHHOU
opranmuzaiu. OxapakTepu3ynTe ee OCHOBHBIE SJIEMEHTHI.

15. OnuimTe OCHOBHBIE 3TAIbI POLIECCA CO3JAHUS U PeasTU3alny [TPOEKTa 110
BHCAPCHUIO CHUCTEMbI MCHECIPKMCHTA Ka4€CTBa B OpraHu3aluu.

16. OnummTe BBHITOJBI, KOTOpPBIE MOJYYAIOT KAXKIBIA COBJIAJENEl] HpU
ucnons3oBanun npuHnunos MC MCO 9001-2000 mpu Baeapennu CMK B
OpTaHH3aIH.

OTBeThTE Ha MOCTABJICHHBIE 3a/IaHNS IMCHMEHHO




0) Ilopsanok npoBeieHNs NPOMEKYTOYHOM ATTeCTANMH, IOKA3aTeJIH H KPUTEPUH OLCHNBAHUSA:

[IpomerxyTouHas aTTeCcTalys [0 JUCLUILTMHE «BKIIOYAET TEOPETHYECKUE BOIIPOCHI, TI03BOJIIOIIIE OLICHUTH YPOBEHb
YCBOGHHS 00YYaIOIMMUCS 3HAHUH, 1 IPAKTHYECKUE 3a/JaHus], BBUIBISIOIINE CTEIIeHb CHOPMUPOBAHHOCTH YMEHHUI U
BJIAJICHUH, IPOBOAUTCS B (hopMe IK3aMEHa.

DOK3aMeH 0 JaHHOM AUCUUIIMHE IIPOBOAUTCS B YCTHOH (hopMe MO SK3aMEHAIOHHBIM OMleTaM, Ka)Ibli U3
KOTOPBIX BKJIIOYAET 2 TEOPETHYECKHUX BOIPOCA M OJJHO IIPAKTHYECKOE 3aaHHe.

IMoka3aTenn 1 KPpUTEPHH OLIEHUBAHUS IK3aMeHA:

— Ha OLICHKY «OTJHYHOY» (5 6aJI0B) — 0OYYArOIIMIACS IEMOHCTPUPYET BHICOKHH YPOBEHb C(HOPMHUPOBAHHOCTH
KOMITETEHIINH, BCECTOPOHHEE, CUCTEMaTHYeCKOe U IIy0OKoe 3HaHUe yueOHOro MaTeprana, CBOOOJHO BBIMOJHSET
MpaKTHYECKUE 3aJaHus], CBOOOIHO OTIEpUPYET 3HAHUSIMH, YMEHHUSIMH, TIPUMEHSIET UX B CUTYAIMAX MOBBIIICHHON
CJIO’KHOCTH.

— Ha OIIEHKY «Xopomo» (4 6ayuia) — o0yJaromuiics AeMOHCTPUPYET CPeTHUIA YPOBEHb ChOPMUPOBAHHOCTH
KOMIICTEHIMIA: OCHOBHBIC 3HAHHS1, yMEHHUS OCBOCHBI, HO JIOMYCKAOTCS HE3HAYUTEIIbHBIC OLIMOKH, HETOYHOCTH,
3aTPYAHEHUS IIPH AaHATUTHYECKUX OIEPalUsX, IepeHOce 3HaHUI U YMEHHI Ha HOBBIC, HECTAaHIAPTHBIC CUTYALHH.

— Ha OLICHKY «YAOBJIETBOPUTEILHO» (3 Oaia) — 00yJaronuiics 1eMOHCTPUPYET NOPOrOBBIH YPOBEHb
c(OpMHUPOBAHHOCTH KOMITETEHIHI: B X0/1¢ KOHTPOIBHBIX MEPOIPHATHH JOIYCKAIOTCS OLIHOKH, IPOSIBIIACTCS
OTCYTCTBHE OTACNIBHBIX 3HAHUM, yMEHHUI, HABBIKOB, 00YYAIOMIUICS HCIBITEIBACT 3HAUYUTEIILHEIC 3aTPYIHSHUS IPH
OIIEpHPOBAHIHN 3HAHUAMH M YMEHHAMH IPH UX [IEPEHOCE Ha HOBBIE CUTYALHH.

— Ha OIICHKY «HEYIOBJIETBOPUTEILHO» (2 0asia) — 00ydaroNIMiAcs IEMOHCTPUPYET 3HaHus He Oostee 20%
TEOPETHYECKOT0 Marepuala, 0IyCcKaeT CyIIeCTBEHHbIE OIIMOKH, HE MOXKET IT0Ka3aTh HHTEUIEKTYaJIbHbIe HaBbIKH
pELICHUS TPOCTHIX 3a/1a4.

— Ha OLICHKY «HeyI0BJIeTBOPUTEIbHO» (1 0amT) — oOyyaromuiics He MOKET OKa3aTh 3HAHUS Ha YPOBHE
BOCITPOM3BEICHUS U 00BsICHEHHsT HH()OPMALIMH, HE MOJKET OKa3aTh MHTEJUIEKTyalbHbIE HABBIKU PEIICHUS TPOCTHIX
3ajad.

Memoouueckue pexomenoayuu 01 NOOLOMOBKU K IKIAMEHY
[ToaroroBka K 3K3aMeHy 110 JUCHHUIUIMHE 3aKII0YACTCs B U3YUEHUH TEOPETUIECKOT0 MaTepHaia 110 KOHCIIEKTaM
JeKIMH, ICTOYHUKAM OCHOBHOM ¥ JOTIOJHUTEIILHOM JINTEPaTyphl, BKJIIOYAs TEMBI CAMOCTOSTEIEHOTO H3yYESHHUS.
[Ipu caMOCTOSTEILHOM H3yYEHUH MaTepralia PEeKOMEHIYeTCsl 3aHOCHTh B TETPaib OCHOBHBIE NIOHATHS, TSPMHHBI,
(hopMyJTHPOBKH 3aKOHOB, (hOPMYJIBI, BBIBOIBI IO H3ydaeMoii TeMe. M3ydenue ar000ro Bompoca HeoOX01umMo
MPOBOJINTH HA YPOBHE CYIIHOCTH, @ HE Ha YPOBHE OT/IENBHBIX SIBJICHUIL. DTO criocoOCcTBYyeT OoJjiee riry0oKkoMy u
MPOYHOMY YCBOCHHUIO MaTepHaa.
st Toro 4To0BI N30€kKaTh TPYAHOCTEW NPH MPOXOXKICHUN MPOMEXYTOUYHOH aTTecTalMi PEeKOMEHIyeM

TIIATEIBHO N3YYUTh TEOPETUUECKUI M IPAKTUYECKUI MaTepuall B peKOMEHIYyEeMOI JINTepaType, MaTepHal
XpecTOMaTHH, CIeUaIM3UPOBAHHBIX HHTEPHET-CANTOB, IOKYMEHTALIUIO 10 KAYeCTBY KOHKPETHBIX OpTraHHU3aI|i.

B ciryuae 3aTpyaHeHHs IpH N3yYeHUH JUCLUIUIMHBI CIeqyeT 00paIaThes 3a KOHCYIbTalMel K MPernoaaBaTeio.



