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JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpena, 00cykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM oy Ha 3acefaHuu Kadeapbl MeHeKMEHTa U TOCYIapCTBEHHOTO YIIPABICHUS

IIporokomor 20 . Ne

3aB. kadeapoii O.JL ﬁaSapOBa

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2026 - 2027
yueOHOM oy Ha 3acefaHuu Kadeapbl MeHeKMEHTa U TOCYIapCTBEHHOTO YIIPABICHUS

IIporokomor 20 1. Ne

3aB. kadempoii O.JL ﬁaSapOBa

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogodpena st peanmsanuu B 2027 - 2028
y4eOHOM roy Ha 3acenaHuu kapeapbl MeHeHKMEHTa U FOCYAapCTBEHHOTO YIIPABICHUS

IIporokomor 20 1. Ne

3aB. kadeapoii O.JL ﬁa3ap013a

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2028 - 2029
y4eOHOM roy Ha 3aceqaHuu kapeapsl MeHeHKMEHTa M FOCYAapCTBEHHOTO YIIPaBICHUS

IIporokomor 20 1. Ne

3aB. kadeapoii O.JL ﬁa3ap013a

Pabouas nporpamma nepecmotpena, o0cyxaeHa u ogoopena s peanuzanuu B 2029 - 2030
yueOHOM Toy Ha 3acefaHuu Kageapsl MeHeHKMEHTa U TOCYIapCTBEHHOTO YIIPABIICHUS

[Iporokomn ot 20 1. Ne

3aB. kadenpoii O.JI. Hazaposa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Lenbto u3ydeHus: JUCHUILTUHBI SIBIIsieTCS (OPMUPOBAHUE Y CTYJIEHTOB COBPEMEHHOTO,
MapKETHHTOBOTO MHPOBO33PEHUS, IMOJIyYCHHUE 3HAHWKA B O0JIACTHM MEHEIKMEHTa-MapKETHHTa,
TEOpUU M TMPAKTUKU MAPKETHHIOBBIX MCCIEJIOBAaHUM, IMOATOTOBKAa K paboTe B YCIOBHUAX
peaTbHOTO MapKETHHTA.

3aayamu Kypca sBISIFOTCS:

- 3HAKOMCTBO CTYJCHTOB C OCHOBHBIMH TIOJIO)KEHUSMU TEOPHH  YIIPABJICHUS
MapKETHUHTOM;

- oOydeHue ciuymarenell mpueMam U MEeTO/IaM MPUKIIATHOTO MApKETHHT A,

- 03HAKOMJIEHHUE ¢ METOAaMU cOOpa U METOJaMH aHaIM3a MapKETUHTOBOM nHGopMauy;

- bopmupoBanue Habopa mpodecCHOHATBHBIX KOMIIETEHIMH Oymyiiero OakamxaBpa IO
HarpasieHuto 38.03.02.

2 MecTo TMCHHMIIMHBI (MO/1YJIsI) B CTPYKTYpe 00pa3oBaTe/bHOil IPOrpaMMbl

JucuumnnuHa YpaBieHne MApKeTUHTOM BXOJUT B 0053aTENbHYIO YaCTh Y4eOHOTO I1aHa
00pa30BaTebHOI IPOrpPaMMBI.

Jisa  u3ydeHus  AMCUUIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJIAJCHUSA),
c(OpMHUPOBAHHBIC B PE3Y/IbTATE U3YUCHHS JUCITUTUTUH/ IPAKTUK:

Jns w3ydeHWs JUCHMIUIMHBI HEOOXOIMMBI 3HAaHMSA W yMEHHS, IOJydeHHbIE Ha
IpebIyIel CTyIeHH 00ydeHus

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH JAHHON AUCLUHUILUIMHBI OyayT
HEOOXOAUMBI JUISl U3yUCHUS U CIUTLTIH/TIPAKTHK:

[ToxroToBka K caue u caaya rocyAapCTBEHHOTO IK3aMeHa

DkoHoMHUYEcKast AemMorpadus

Hasoru n Hanoroo0ioxenne

Opranu3zalnoHHas KyJbTypa

[ToaroroBka K mpoiierype 3alluThl ¥ 3al1MTa BEITYCKHON KBATH(PUKAITMOHHOHN paboThl

DKOHOMHMKA YIIPaBJICHUS MEPCOHATIOM

HccnenoBanue coluaibHO-9KOHOMHUECKUX MPOLIECCOB HA PhIHKE TPyAa

VY4eOHas - 03HaKOMHTENbHAs PAKTHKA

MeHeKMEHT

AHTHKOPPYNLIMOHHAS MTOJIMTHKA B YIPABJICHNUHU NTEPCOHATIOM

3 Komnerenuun ody4aromierocs, popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS1) ¥ IJIAHUPYeEMble Pe3yJIbTAThl 00yUeHust

B pesynbraTe OCBOGHHMS JAUCUUIUIMHBI (MOAYNS) «YTpaBiI€HHE MapKETUHTOM)
oOyyaroImuiics JoKeH 001a1aTh CIeAYOMIUMU KOMIETEHIIUAMHU:

KO,[[ HHJUKATOpa I/IHI[I/IKaTOp JOCTHIKXCHHUA KOMIICTCHIIMH

OIIK-1 CnocobeH mnpuUMeHSATh 3HAHUS (HAa TPOMEKYTOYHOM YpPOBHE) HKOHOMUYECKOM,
OPraHU3aIlMOHHOM, YNPABJICHYECKOW, COLMOJOTHYECKOM H  TCHXOJOTHYECKOM TEOpHH,
POCCHUHCKOTO  3aKOHOAATENhCTBA B YacTH pabOThl C TMEPCOHAJIOM TPU  PEIICHUU
npodheCCHOHAILHBIX 3a4a4;

OIlK-1.1 BrisBisieT 3akOHOMEPHOCTH, HUCIOJIb3YSl IPUHLMIIBI U METOABI YIIPABICHUS
TIEPCOHAIIOM Ha OCHOBE SKOHOMHUYECKOMH, OpraHu3alOHHOM,
YIIPaBJICHUECKON TEOPHH

OIlK-1.2 Pemaer mpodeccronanbHbie 3a1a4n B 001aCTH YIIPaBICHUS TIEPCOHATIOM Ha
OpPraHu3aLMOHHOM, YIPABJICHUYECKOM, COLIMOJIOTMYECKOM YPOBHSIX

OIIK-1.3 [IpumMeHsieT 3HaHUS POCCHHMCKOTO 3aKOHOAATENbCTBA B YaCTH pabOTHI C
MIEPCOHAJIOM NIPH pelIeHUH MpodeccroHaIbHBIX 33124, OCYIIECTBIISET




MPaBOBYIO U AHTHUKOPPYMLHUOHHYIO SKCIEPTH3Y MPOEKTOB HOPMATHUBHBIX
IIPaBOBBIX aKTOB




4. CTpykKTypa, 00bEéM H coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KoHTakTHas padora — 10,7 akaj. 4acos:
— ayIuTOpHas — 8 aKkaJl. 4acos;

— BHEAyIUTOpHas — 2,7 aKkaJl. 4acoB;

— caMocTosTenbHast pabora — 124,6 akas. 4acos;
— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,
— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

dDopMa aTTecTaiuu - 3K3aMCH

AynutopHas s
KOHTaKTHas paborta E 3 ®dopma TeKyILero
=
Pasyen/ Tema 2 (B akaz. yacax) E > Bun 5 KOHTPOJISI Kon
> 3 © | camocrosTensHOW | ycneBaeMocTH U
JHACUIHTLIAHBL & = . | kommereHmIH
g £ padoThI TIPOMEKYTOUHOM
nmab. | mpakrt. | 3 & ATTeCTallHH
Jlek. s < 11
3aH. 3aH. | U =
1. Pasmen 1. Ilomartue wu
CYIIHOCTh MapKETHHTA.
Brinonnenue
1.1 TloHsiTHe MapKETHHTA. MIPAKTUYECKUX pa- BhIMOHE e
OYyHKIMM W [PUHIUIBI 60T . OIIK-1.1,
a 10 lc MPaKTUIECKOU OIK-1.2
PKETHHTA. aMOCTOSITEIEHOE A-GOThI 2,
Hcropuueckue KoHUENIUU u3ydeHue yueOHoi p OIIK-1.3
N TectupoBanue
MapKeTHHTa. Y HAy4HOU
JTUTEPATYPHI
1
Brimonaenne
NpPaKTHYECKUX pa-
Bremonaenne
60T " OIIK-1.1
MPAKTUYECKON ’
1.2 MapkeTHiHroBas cpena 10 | CamocrosiTenbHOE A-GOThI OIIK-1.2,
H3yueHHEe yueOHOU Te ci upoBanie OIlK-1.3
U Hay4yHOU
JIUTEPATYPBI
HWroro no pazneny 20
2. Pazmen 2. MapKeTHHIOBBIH
HCCCIOBAHMSI.
Brinosnnenue
NPaKTHYECKUX pa-
p P Brimonnenue
2.1 MapxkeTtunronas 60T E—— OIIK-1.1,
UH(POPMAIHS U METOMBI €e 1 10 | CamocrosiTensHOE P A-GoThI OIIK-1.2,
coopa. u3ydyeHue yueOHoi p OIIK-1.3
N TectupoBanue
¥ HAYYHOU
JIUTEPATYPhI
1
Brinmosnnenne
MPaKTHYECKUX pa-
P p Brmmonnenue
2.2 MapKeTHHTOBEIE Gor MPaKTUYECKOM OIK-1.1,
I/I.CCJ'IGZIOBaHI/Iﬂp 1 10 | CamocrosrensHOE P A-GOThI OIIK-1.2,
’ u3ydeHue yueOHoH Tegl“HpOBaHHC OIIK-1.3
W Hay4HOU
JIUTEPATYPhI




Brimonaenne
TIPaKTUIECKHX pa-

Brimonnenue
2.3 CermeHTHpOBaHHE U 60T S— OIIK-1.1,
MO3UIIMOHUPOBAHUE TOBApa 1 10 | CamocTtosTenbHOE p A-GoThI OIlK-1.2,
Ha pBIHKE nu3ydeHue yueOHoU p OIIK-1.3
N TectupoBanue
Y HAYYHOU
JIUTEPATypPbI
HUroro no pasaeny 2 30
3. Pasgen 3. Kowmmekc
MapKETHHTA.
Brinonnenue
MIPaKTHYECKUX pa- BhIOIHEHHME
3.1 Teapnas momuTHKa B 60T S OIIK-1.1,
CHUCTEME MAapKETHUHTOBBIX 1 10 | CamocrosrensHOE p OIIK-1.2,
pelIeHnit OpraHu3anuy n3ydyeHue yaeOHon pa-Gore! OIIK-1.3
N TectupoBanue
Y HAyIHOU
JTUTEPATYPBI
Brinonnenue
NPaKTHYECKUX pa- BAIONHEHIE
3.2 lleHOBas MOJUTHKA B oot HDAKTHAECKOT OIlK-1.1,
CHUCTEME MAapKETHHTOBBIX 0,5 10 | CamocrosiTensHOE P OIIK-1.2,
. N pa-60TkI
pelIeHni OpraHu3aluu u3ydeHue yueOHoi OIIK-1.3
N TectupoBanue
Y HAyYHOU
JIUTEPATypPhI
BrinonHenue
MIPAKTUYECKUX pa- BAIIONHEHIE
3.3 CObITOBas IMOJIUTHKA B 60T HDAKTHYICCKOR OIIK-1.1,
CHUCTEME MAapKETHHTOBBIX 0,5 10 | CamocrosiTensHOE P OIIK-1.2,
. N pa-60Tkl
pelIeHni OpraHu3aluu u3ydeHue yueOHon OIIK-1.3
N TectupoBanue
Y HAyYHOU
JIUTEPATypPbI
BrinonHenue
MPAKTUYECKUX pa-
3.4 KomMmmyHMKaTuBHAs Brimonnenue
MOJIUTHKA JZH CHCTEME Gor MPaKTUYECKOM OIK-1.1,
MAapKETHHIOBBIX PpEIIeHUMH 10 | CamocrosTemsHoe b a-00ThI OIIK-1.2,
P P u3ydyeHue yueOHoui p OIIK-1.3
OpraHu3alyu N TectupoBanue
¥ HAYYHOU
JIUTEPATYpPhI
HWroro no pazaeny 2 40
4. Paznen 4. VYmpasrnenue
MapKETHHIOM.
Brimonaenne
MPaKTUYECKHX pa-
P P Brimonnenue
4.1 Opranu3anusi CiayXKObI Gor MPaKTUYECKOM OIK-1.1,
M.a KeIT) S H Y 10 | CamocrosrenbHOE P A-GoThI OIIK-1.2,
P H3yUYeHHEe y4eOHOU p OIlK-1.3
N TectupoBanue
U Hay4yHOH
JIUTEPATYPBI
Brimonaenne
MPaKTUYECKHUX pa-
P P Brimonnenue
4.2  IlnaHupoBaHue H () MPAKTHYECKON OIK-11,
K.OHT 0JIb B Mg KETHHTE 10 | Camocrosrensioe b a-00TBI OIIK-12,
P P u3ydeHue yueOHoH p OIIK-1.3
N TectupoBanue
¥ HAYYHOU

JINTCPATyphI




Brimonaenne
TIPaKTUIECKHX pa-

4.3 MapKeTHHIOBBI 6ot T OIK-1.,
C”.[‘ - pKe OBBIC 14,6 | CamocrosTensHoe Ke CTHpOBAHNC OIIK-1.2,
p n3ydeHue yueOHoH OHTPOJIbHAA OIIK-1.3
N pabora
1 HAyIHOU
JIUTEPATypPbI
HUroro no pasaeny 34,6
Uroro 3a cemectp 124,6 DK3aMeH
Hroro no aucuuIuinHe 124,6 JK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

W3yuenne IUCHMIIMHBI MPEANOJaraeT He TOJBKO 3allOMHHAHHME M MOHUMAaHHE, HO U
aHanu3, CHUHTE3, pediieKkcuio, (pOopMUPYET yHHBEpCAJIbHBIE YMEHHS W HAaBBIKH, SBISIOIIAECS
OCHOBOH cTaHOBJEHUA Npodeccuonana. OJHAKO TONBKO CPEICTBA JUCLUIUIMHBI HETOCTATOYHbI
JUTs QOPMHUPOBAHUS KITFOUEBBIX KOMITETCHIUN OYyIyIIEero BHITYCKHUKA.

B HacTosmee Bpemss OJHOW W3 3a7ad COBPEMEHHOM BBbICHIEH IIKOJIBI SIBJISETCS
MOJArOTOBKA KOMIIETEHTHOTO, THOKOT0, KOHKYPEHTOCHOCOOHOTO CHEIHAINCTa, CIOCOOHOTO K
IPOAYKTUBHOM HPOQECCHOHATBHON JESTENbHOCTH, K OBICTPOM ajanTaluu B YCIOBHAX
HAyYHO-TEXHMUYECKOI'O IIporpecca, BIIAJCIONIETO TEXHOJOTMSIMM B CBOEH CIIELMAIbHOCTH,
YMEHHUEM UCIOJIb30BaTh MOJyYEHHbIE 3HAHUS IPU peIlieHUH podecCUOHaANbHBIX 3a/1a4. B cBsa3u
C 3TUM B Yy4eOHOM Impolriecce HEOOXOIUMO HCIOIb30BATh MOMUMO TPAAMIHMOHHBIX (OpM
IPOBE/ICHUS 3aHATUM TaK)Ke aKTUBHbIE U HHTEPAKTUBHBIE ()OPMBI.

OO0pa3oBarenbHbIe TEXHOJIOTHH — 3TO LEJIOCTHAs MOJENb 00pa3oBaTeIbHOrO Mpolecca,
CHUCTEMHO ONpEAENAIoNIas CTPYKTYpy M COJEp)KaHHE JEeATENbHOCTH O0EHX CTOPOH 3TOro
npouecca (mpenogaBarenss U CTYAEHTa), HMEIOLAs LEIbI0 JIOCTHKEHUE IIAHUPYEMbIX
pe3yiabTaToOB € TONPAaBKOM HAa  HMHAMBUAYaJIbHblE OCOOEHHOCTHM €ro  Y4aCTHHKOB.
TexHonornyHoCcTh y4eOHOIo Ipoliecca COCTOMT B TOM, YTOOBI clenarh Y4eOHbIM mporecc
HOJIHOCTBIO YIIPABIIIEMBIM.

Peanu3zanus KOMIIETEHTHOCTHOTO [TO/IX0/1a IPEAYCMATPUBAET UCIIOIb30BaHUE B Y4EOHOM
npolecce AaKTUBHBIX M HHTEPaKTHUBHBIX (OpPM MPOBENEHMUS 3aHATHH B COYETAaHUH C
BHEAYIMTOPHOW paboTOi ¢ MEeNb0 POPMHUPOBAHUS M Pa3BUTUS MPO(HECCHOHATBLHBIX HABBIKOB
oOyJaromuxcs.

BriOupast Ty WM MHYI0 TEXHOJIOTHIO padOThl ¢ 00y4aroIUMUCS, HEOOXOJUMO UMETh B
BUY, 4TO HambOonblero 3¢gdexra oT ee MPUMEHEHHUsST MOKHO JI0CTHYb, €CIIM YYUTHIBATh LEJIU
o0pa3oBaHMs, Ha peajin3allii0 KOTOPHIX JOJKHA ObITh HallpaBiieHa M30upaeMas TEeXHOJOTHS,
coJiepKaHue, KOTOpoe MPEeACTOUT NepeaTh 00Y4aroLUMMCs C €€ TOMOIIIbIO, a TAKXKE YCIOBUS, B
KOTOPBIX OHA OYJET UCII0Ib30BaThCS.

C uenpto (hopMHUpPOBaHHS W Pa3BUTUS MPO(ECCHOHATBLHBIX HABBHIKOB OOYUYAIOUIUXCS B
paMKax peajau3alld KOMIIETEHTHOCTHOTO IOJAXO0Ja B y4yeOHOM Ipolecce NpU NPOBEICHUU
JIEKIMOHHBIX 3aHSITUH HCHOJB3YETCSI 0OBSICHUTEIbHO-UIUTIOCTPATUBHBIA METOJ| C AJIEMEHTaMU
poOJIEMHOTO U3JI0KEHUs yueOHOH NH(OpMALUY, UTPOBBIE U TPOSKTHBIE TEXHOJIOTHH.

JIeKuMOHHBIN MaTepHuall Kypca 3aKperIsieTcsl B XOJ€ IMPOBEJIEHUsI 3KCIPECcCc-OIpPOCOB
(onpoCcoB Ha JEKIMHN); AyAUTOPHBIX KOHTPOJIBHBIX PA0OT; BBIOJHEHHUS IPAKTUYECKUX paboT (Ha
pUMepe KOHKPETHBIX OpraHu3aluil); MpeICcTaBICHHs MIPEe3eHTAIMM; NCIIOIb30BaHUs aKTUBHBIX
Y UHTEPAKTUBHBIX METOJI0B IIPU MPOBEICHUN NPAKTHUECKUX 3aHATHI:

Jis  mpoBeneHUsT  KOHTPOJIbHO-TMArHOCTUYECKUX  MEPONpPUSITUHA  IpeJjiaraercs
MCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECTHI, TECTHI U1 CAMOJUArHOCTUKH, JTHCTHI
CaMOOILIEHKU JUIsl SKCIpPECcC-IUarHOCTUKU (Hanmpumep, 3(PPEeKTUBHOCTU JIEKIUHU, COACpPKAHUS
JACITUTLIUHBI).

Texyiuit KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYIIECTBIISIETCS B BUI€ TECTUPOBAHUS
WJIY BBIIOJTHEHUS! MUHU-KOHTPOJIBHBIX Pa0OT.

CamocrosiTenbHasi paboTa CTYJEHTOB MOAKPEIISETCS] MCIOIb30BaHUEM 3JIEKTPOHHOTO
1ocoOus 1Mo JAHHOW TUCIMITIIMHE.

6 YueOHO-MeTOAUUECKOE 00ecTiedeH e CAMOCTOSITeJIbHOW PadoThl 00yYarIIMXCsl
[Ipencrasneno B npuiioxeHuu 1.

7 OneHoYHbIe cpeICcTBA A5 POBeAeHUsI IPOMEKYTOYHOH aTTecTaluu
[IpencraBieHb! B IPUIIOKEHIH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMAIIMOHHOE 00ecnedeHue TUCIUIIHHBI (MOTYJIs1)



a) OcHoBHas TUTEpaTYypa:

1. Pe3nuk, I'. A. Mapketunr : yue6HOoe mocooue / I'.A. Pesuuk. — 4-e u3j., nmepepad. u
nor. — Mocksa : UHOPA-M, 2023. — 199 c. — (Bsicuiee o6pazoBanue: bakanaspuat). — DOI
10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr : oamekrtponHsii. - URL:
https://znanium.com/catalog/product/1903657 (nata oopammenus: 13.05.2023). — Pexxum nocryma:
10 TTO/IITUCKE.

2. Bacosckuit, JI. E. Mapkerunr : yue6Hoe nmocodue / JI. E. bacosckuii, E. H. bacoBckasi.
— 3-e u3 ., nepepad. u gorn. — Mocksa : UTHOPA-M, 2022, — 233 ¢. — (Bricmiee oOpazoBanue:
bakanaBpmar). - ISBN 978-5-16-011840-6. - Tekcr : onekrponnsrii. - URL:
https://znanium.com/catalog/product/1854781 (nara oopamenus: 13.05.2023). — Pesxum gocryma:
10 TIOATIUCKE.

3. Kysuenosa, H. B. MeHe»KMEHT B MapKeTHHT : yueOHoe mocooue. Y. 2. Mapketunr / H.
B. Ky3nenosa ; MI'TVY. - Maraurtoropck : MI'TVY, 2017. - 1 snektpon. ont. auck (CD-ROM). -
3arm. c TUTYIL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2789. pdf&show—dcatalogues/1/1132
946/2789.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpoobdbekT. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctynusl Takke Ha CD-ROM.

4. ConoBbes, b. A. Mapketunr : yueonuk / b.A. CosoBseB, A.A. Memikos, b.B. Mycaros.
— Mocksa : UIHOPA-M, 2023. — 337 c. — (Bricmee obpa3oBanue: bakamaspuar). - ISBN
978-5-16-003647-2. - Teker : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1915464 (nata oopamenus: 13.05.2023). — Pexxum nocryma:

TN TINTTTIACK A

0) JlomostHuTEIbHAS JIATEPATYpA:

1. ConoBbeB, b. A. Mapketunr : yueOnuk / b. A. ComoBbeB. — Mocksa : THOPA-M,
2021. — 383 c. — (YueOuuku nns nporpammel MBA). - ISBN 978-5-16-002263-5. - Tekcr :
anexktponHeii. - URL: https://znanium.com/catalog/product/1058466 (mara oOpamieHus:
13.05.2023). — Peskum jocTyma: 1o Mo IIHCKe.

2. Haymos, B. H. Mapkerusr : yueOonuk / B.H. HaymoB. — 2-e u3z., nepepad. u gomn. —
Mocksa : UHOPA-M, 2023. — 410 c. + Jlon. marepuaisl [ DnekTpoHHbIN pecypc]. — (Briciiee
obpaszoBanue: bakanaspuat). — DOI 10.12737/1222065. - ISBN 978-5-16-016723-7. - Tekcr :
anekTponnbii. - URL: https://znanium.com/catalog/product/1978083 (mara oOparenus:
13.05.2023). — Pesxum 1ocTyMa: MO MOIITHCKE.

3. Kysnenosa, H. B. MenemkmenT u MapketuHr. [Ipaktukym : yae6Hoe nmocodue / H. B.
Kysnenosa ; MI'TY. - Maruutoropek : MI'TY, 2017. - 1 anektpon. ont. auck (CD-ROM). - 3ar.
c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787. pdf&show—dcatalogues/l/1132
942/2787.pdf&view=true (mara o6pamenus: 20.03.2023). - Makpoobbekr. - Tekct
AIIEKTPOHHBIN. - CBefeHus noctynHel Takke Ha CD-ROM.

4. Jlumapes, I1. B. Mapkertusr : yde6noe nocodue / I1. B. Jlumapes, FO. A. Jlumapesa ;
MI'TY. - Marauroropck : MI'TY, 2017. - 1 3J'I€KTp0H ont. guck (CD-ROM). - 3arm. ¢ tutyi.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad’Pname 3160.pdf&show=dcatalogues/1/1136
497/3160.pdf&view=true (mara o6pamenus: 20.03.2023). - MakpooOsekT. - Tekcr
AJIEKTPOHHBIN. - CBeleHus TocTynHbI Takke Ha CD-ROM.

5. Jlumapes, I1. B. Mapketunr : npaktukyMm / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TY. -
Maruutoropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ TUTyI. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooOwsekT. - Tekcr
AJIEKTPOHHBIN. - CBeleHus TocTynHbI Takke Ha CD-ROM.

6. bapabanos, B. 1. MapkeTuHrossie KoMMyHUKaluu. CTUMYIMPOBAaHUE COBITA !



ydeOHoe mocodue / B. 1. Bapa6aHOB . A. Cy6au ; MI'TY, xad. DuM. - Marauroropck, 2010. -
99 c. TaoJI. - URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad7name 327.pdf&show=dcatalogues/1/10707
36/327.pdf&view=true (nara oopamenus: 20.03.2023). - MakpooObeKT. - TEKCT : 3IEKTPOHHBIH. -
Ceenenus nocrynnsl Takoke Ha CD-ROM.

7. bapmuna, A. C. Yrnpasienue mapketunrom : npaktukyMm / A. C. bapmuna ; MI'TV. -
Marnuroropck : MI'TY, 2015. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ turyn. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123
476/1283.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
ANIEKTPOHHBIN. - CBefeHus noctynusl Takke Ha CD-ROM.

8. bapmuna, A. C. YnpasjieHue MapkeTHHIOM . ydeOHoe mocobue / A. C. bapmuna ;
MI'TY. - Marauroropck : MI'TVY, 2015. - 1 snekrpon. onrt. auck (CD- ROM) 3ari. ¢ TUTYIL
JKpaHa. - 100 p. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1281. pdf&show—dcatalogues/1/1123
480/1281.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctynHsl Takke Ha CD-ROM.

9. BensieB, B. 1. MapKeTHHT : OCHOBBI TCOPUH U MPaKTUKH : yueOHuk / B. . bensies. - M.
: Kuopyc, 2009. - 1 snekrpon. ont. auck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=179.pdf&show=dcatalogues/1/10525
19/179.pdf&view=true (nata oopamenus: 20.03.2023). - MakpooObeKT. - TEKCT : AIEKTPOHHBIH. -
Ceenenus noctynusl Takxke Ha CD-ROM.

10. 3aBoiickas, M. B. OcHOBHBIC KaTeropuu MapKeTHHTra . ydeOHoe mocobue / M. B.
3aBotickas, F0. A. Jlumapesa ; MI'TY. - Maruutoropck : MI'TY, 2016. - 1 s5nekTpoH. ONT. TUCK
(CD-ROM). - 3ari. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130
076/2388.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
ANEKTPOHHBIN. - CBefienus AocTymnHbI Takxke Ha CD-ROM.

B) MeToaunyeckue ykasaHus:

1. bapmuna, A. C. YnpasieHre MapKeTHHroM : y4deOHoe HarisgHoe mocodue / A. C.
bapmuna ; MI'TY. - Marauroropck : MI'TVY, 2015. - 13J1eKTp0H ont. quck (CD-ROM). - 3arm. ¢
TUTYIL. JKpaHa. URL
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3855.zip&show= dcatalogues/1/1123
543/3855.zip&view=true (mata oOpamenus: 20.03.2023). - Makpooobekr. - Tekcr
3NIEKTPOHHBIN. - CBefieHus 1ocTynHbl Takke Ha CD-ROM.

2. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TY. -
Marnuroropck : MI'TY, 2017. - 1 snekrpos. ont. auck (CD-ROM). - 3ari. ¢ tutyn. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true (mara ooOpamenus: 20.03.2023). - MakpoodsekT. - Tekcr
ANEKTPOHHBIN. - CBeneHus noctviHsl Takxke Ha CD-ROM.

r) [Iporpammuoe o6ecneuenue u UnTepHer-pecypceni:

IIporpammHuoe obecnieueHue

Haumenosanue I10 Ne norosopa CpoK JIeHCTBYS JIUIICH3UH
7Zip ¢B0001HO pacnpocTpansgemoe 110 0eCcCpOYHO
MS Off_lce 2007 Ne 135 o1 17.09.2007 OeccpouHo
Professional
LibreOffice cB000HO pacnpoctpansiemoe 110 0eccpoyuHO




Adobe Reader  |cBoGomHO pacmpocTpaHseMoe 0eCccpouHO
Bpaysep Yandex |[cBoOomHO pacmpocTpaHseMoe 0OeccpouHO
FAR Manager [cBoOogHO pacmpocTpaHseMoe 0OCCCPOUYHO
Double CBOOOJHO PacIpoCTPaHsAECMOE GeccpouHo
Commander 110

Linux Calculate |cBobomHO pacmpocTpaHsieMoe 0eccpouHO

IIpodeccuonanbublie 6a3bl JAHHBIX U HH(POPMALMOHHBIE CIPABOYHbIE CHCTEMbI
Hassanue xypca CchIIKa
QenepanbHblii  00pa30BaTENbHBIA  MOpPTAI
OxonoMuka. Coruosnorusd. MeHe KMEHT
DneKTpoHHbIe pecypcehl oubnuoreku MI'TY um.

~ [http://ecsocman.hse.ru/

https://host.megaprolib.net/MP0109/Web

I'.1. HocoBa

Poccuiickas  I'ocynapeTennas  GMOMMOTEKA. e /v, rsl.ru/ru/readers/catalogues/
Karanoru

[TouckoBas cucrema Akamemuss Google (Google URL: https://scholar.google.ru/

Scholar) ' ' ' '
HanmonanbHast HHGOPMAIIMOHHO-aHATHUTHYECKAsT

cucreMa — Poccuiickuii  unmexc nayunoro|URL: https://elibrary.ru/project_risc.asp
nutupoBanus (PHI)

9 MaTepHabLHO-TEXHHYECKOE o0ecneuyeHne TN CIHHIINHBI (MOLYJIfA)

MatepuraiabHO-TeXHUYECKOE 00ecrIeYeHNE IUCHUIUIMHBI BKIIOYAET:

MarepuanbHO-TEXHHUECKOE 00eclieueHUe AUCUUIUINHBI BKIIIOUAET:

1. Y4eOHble ayIUTOPUH [T TIPOBEACHHS 3aHATHIA JIEKITUOHHOTO THTIA

- MynbTumenuitHble cpesICTBa XpaHEeHUs, Iepeaayy U IPpeCTaBIeHUs HHPOpMaIUH.

2. Y4eOHBIC ayAWTOPUHU [UIS TPOBENEHHS MPAKTUYECKUX 3aHATHH, TPYIIOBBIX U
WH/IMBUYaJIbHBIX KOHCYJIbTALUH, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOYHOM aTTeCTalluu

- MynbTumenuitHbIe CpesICTBa XPaHEHNUS, IEpeaayy U MPEICTaBICHUS HHPOPMAIIH.

- Kommiekc TecTOBBIX 3alaHUM A TNPOBEICHUS NPOMEXKYTOUHBIX U PYOEKHBIX
KOHTPOJICH.

3. [lomenenus 1i1st caMOCTOSTENbHON paboThI 00yUaroIUXCs

- Ilepconansuble kKoMmbioTepbl ¢ maketom MS Office, Beixogom B MHTepHEeT M €
JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTENIbHYIO Cpely YHUBEPCUTETA

4. TlomewieHuss i XpaHEHUS U TNPOPUIAKTUYECKOTO OOCIYKHMBAaHUS Y4eOHOIO
o0opymoBaHus

- IIkadpr pans  XpaHeHUs  y4eOHO-METOJMYECKOM JOKYMEHTaluu, Y4eOHOro
000pyoBaHus 1 y4eOHO-HATIISITHBIX TTOCOOUH.



IIpunoxenue 1
Y4eOHO-MeTOIMYeCKO€E 0ODecTieyeHre CaMOCTOATEIbHOI padoThl 00y4aloLuXcs
ITo mucrunuinHe «YpaBiIcHHEe MAPKETHHIOM) IIPEIYCMOTPEHA Ay TUTOPHASI U BHEAYUTOPHAS
caMoCTOsTEeNbHAs paboTa 00YYarOIIUXCSI.

CamocrosiTenbHast paboTa 00yJaromnuXCsl MPeIyCMaTPHBAECT:

MpopabOTKy JEKIMOHHOTO MaTepraia, H3y9eHHe U KOHCIIEKTHPOBAHUE JIOTIOTHUTEIHHOTO MaTepraa 1o
KaXI0# TeMe JICKITMOHHBIX 3aHITHH;
MOJITOTOBKY K CEMHUHAPCKUM U MIPAKTHUYSCKUM 3aHSATHUSAM: U3yUeHUE YUCOHON M HOPMATUBHO-CITPABOYHON
JUTEPaTypPhl, KOHCIIEKTOB JISKIIUH, IOJATOTOBKA K BBIMOJIHCHUIO MTPAKTHYECKUX PadoT.

Hepe‘leﬂb TeM JId NOATOTOBKH K CCMUHAPCKUM 3aHATUAM I10 JTUCHUIIJIMHE ((praBJ'ICHI/Ie
MapKCTHUHI'OM»

Bompocsr k cemunapy 1

IonsiTHe U CYIIHOCTH MAPKETHHTA
CyIHOCTb U COAepKaHUE MOHATUS «MAPKETHHI».
HcTopust mapkeTusra.
Cdepsl mprMeHEeHHs ¥ POJIb MApKETHHIa B )KU3HU OOLIECTBA M OpraHU3aLi.
[Mpodeccun B MapKeTHHTOBOM cdepe.
OYHKIUU MapKETUHTA.
Buapl MmapkeTunra.
MapKeTI/IHF B3aHMOI[CI>'ICTBI/IH — COBpEMCHHAA KOHUCTIIWA IMPECAIIPUHUMATCIIECTBA.
TpaHHHI/IOHHaﬂ MAapKCTUHIOBasl KOHIICIIIHA.
KoHuenmus conuanbHO-3THYHOTO MapKETHHTI .

©CoNoA~AWNE

Bompocs! k cemunapy 2
Cucrema MapKeTUHIoBoOi MHGOPMALMHU O PbIHKE H MEeTObI ee cOopa
1. MapxkeTturaroBast HHOOpMAITHSI.
2. Konuenus MapkeTHHIOBOH HHPOPMAITHOHHON CUCTEMBI.
a) menu M CyTh (YHKIMOHWPOBAHHWS MAapKETHHTOBOH WH(OpMAIMOHHOW cucTteMbl (Mogens MUC
Kotnepa);
0) KmaccuduKanus MapKeTHHIOBON MH(MOpMAIIHH.
CucreMa BHENTHEeW MapKETHHTOBOH HH(OpMAIIHH.
CucrteMa BHyTpEeHHEH MapKeTHHIOBOH MH(OpMaluy.
WNHaukaTopbl ¥ OKa3aTeNd UCCIIEA0BaHNS PhIHKA.
beHuMapKHHT KaKk BUJ KOHKYPEHTHOW pa3BelIKU.
AHanu3 1aHHBIX U MOArOTOBKA 3aKII0UYUTEIBHOTO OTYETA.
Bomnpock! k cemunapy 2
CucreMa MapKeTHHIOBOIi HH(OPMAIUK 0 PHIHKE U METOABI ee cOopa
8. MapxkeTrHroBasi HHpopMaIus.
9. KoHuenmus MapkeTHHIOBOM HHPOPMAIMOHHOH CUCTEMBI.
a) UeNu M CyTh (YHKIIMOHMPOBAHHMS MAapKETHHTOBOH HH(GOPMAIMOHHOW cucTteMbl (Mozens MUC
Kortnepa);
0) knaccudukanyss MapKeTHHIOBON HH(OPMAIIHH.
10. Cuctema BHeUIHEH MapKETHHTOBON HH(OpMAIIHU.
11. Cucrema BHyTpeHHEH MapKETHHTOBOW MH(OpMAIIHK.
12. HWupukaTopbl ¥ NOKa3aTeNly UCCIICAOBAHNS PhIHKA.
13. beHuMapKHHT KaK BUJ KOHKYPEHTHOH pa3BeIKH.
14, Awnanu3 gaHHBIX ¥ HOATOTOBKA 3aKJIFOYUTEIHHOIO OTUETA.
Bompocs k cemunapy 3
Kunaccndukanusi 1 CynmiHOCTb BHI0B MAPKETHHIOBBIX HCCJIE0BAHMIA
1. Tlenu 1 3a1a4M MApKETUHTOBBIX UCCIIEAOBAHUN
2. OOBeKTHI ¥ CyOBEKTHI MAPKETHHIOBBIX HCCIIEA0BaHUN. beHumMapKkuHr
3. MeToapl cOopa MapKeTHHIOBOH MH(pOpMaLK
a) KaOMHETHBIE;
0) mosieBbIe: HAOMIOICHNE, AKCIEPUMEHT, OIIPOC, MOJIEIMPOBAHNE, POKYC-TPYIIIIHL.
4. VYnpaeneHue NpoLeccoM MapKETHHIOBOTO MCCIEI0OBaHUS
a) MOCTAaHOBKA 33/1a4 U 11eJIM MapKETUHITOBOT'O UCCIIEIOBAHUS

Nookow



0) MIaHUPOBAHKE MPOTPAMMBI HCCIICIOBAHIS

B) OIIpeNieIeHNE PacX00B Ha MPOBEIEHNE MAPKETHHTOBOT'O UCCIIEOBAHUS

T) peasn3anus UCCISAOBaHUS U MOATOTOBKA OTYCTHOCTH.

5. MccnenoBanue monepeyHoro CEYeHusl.

6. ccrenoBanne BpeMEHHOTO Psijia.

7. DKCTIEpPUMEHT KaK Kay3albHOE FCCIIeI0OBaHME.
Bompocs! k cemunapy 4
IloBenenue moTpedouTENINA

1. MapkeTHHroBasi XapaKTepUCTUKA [TOKYIaTES.

2. WNunuBuayanbHble 1 OpraHU30BaHHbIE TOTPEOUTEINH.

3. OcHoBHBIE (aKTOPBI, OKa3bIBAIOLIME BIHMSIHAE HAa TMOKYNATeIbCKOE TMOBEACHUE. | 'pynmbl
MOTHBALM{ NOKYNATEIbCKOIO MOBEAEHUS

4. Hepapxust motpedHOCTEH 0 Macioy.

5. Konnenuus nosenenvyeckux MotuBanuii mo dpeiay

6. Ilcuxonornueckre M IMIHOCTHBIE BO3ACUCTBUS Ha MIPOIECC MPUHATHS PEIISHUS IOTPEOUTEIeM O
MOKYIIKE TOBapa.

7. Mertozp! U3MEpEHUs CTENEHU YAOBJIETBOPEHHOCTH ITOKYIIKOM.

Bomnpocsl k ceMunapy 5
CermenTupoBanue poIHKa. Boi6op nesesoro peinka. [lo3unnonnposanue Topapa

1. CermeHTanys pelHKa: 1eTTb 1 MEXaHU3M OCYIIECTBIICHUSI.

2. Kpurepun cerMeHTHpOBaHHUS PHIHKA.

3. OCOOCHHOCTH CETrMEHTAllMd pbIHKa JUISS TOBapOB IPOW3BOJCTBEHHOI'O HA3HAUCHHA H
MOTPEOUTENHCKIX TOBAPOB.

4. [ToHATHS «PBIHOYHOE OKHOY», «PBHIHOYHAS HHIIA». KOHIEHTPUPOBaHHBIN U TUCHIEPCHBIH METO/BI
MIOMCKA IIEJIEBOTO PBHIHKA.

5. Bri0op cTpaTernn oxBata prlHKa

6. [MToHsATHE TO3UIIUOHUPOBAHUSI.

Bomnpocs! k cemunapy 6
Tosap B ppIHOYHOI cpeje

1. CymHocTh W Knaccuukamust ToBapa B CHCTEME  MAapKETHHIA.  XapaKTEePUCTHKA
TE€XHUKO-?KOHOMUYECKUX MOKa3aTenel MpoayKLIUH.
2. Mojienu mpeacTaBlIeHUs] KOMMEPUYECKHX XapaKTepUCTHK TOBapa:

a) TpexypoBHeBas mozens @. Kotnepa,

0) MHOrOYpOBHEBas Moens B. bnaroesa,

B) MynbTHAaTpuOyTHBHAS MoJenb JK-JK. JlamOeHa,
r) OnouHast mojiens (4P+1S).

3. ToBapHbINl aCCOPTUMEHT U HOMEHKJIATYPA.

4. VYmpapieHue TOBapPHBIM aCCOPTUMEHTOM.

5. YmpasieHne KOHKypEeHTOCTIOCOOHOCTRIO TOBapa:
a) MOHATHE KOHKYPEHTOCIOCOOHOCTH TOBapa,

0) Mapka u MapoYHas MOJUTHKA,

B) YIIaKOBKa,

T') NOJKPEIUIEHHE TOBapa: CEPBUC U rapaHTHU.

6. IlopTdens ToBapos: MaTpunia boctoHckoit rpymsl. [IpakTudeckoe npumeHenne matpuilsl bKI'.
7. Ponb yIIakOBKH B TOBAPHOM IOJIUTHKE.

8. UHHOBAIINY B TOBapHOH MOJUTHUKE OPTraHU3aIIHA.

Bomnpocsl k cemunapy 7
7Kv3HeHHbI UK/ TOBapa
1. Henu n3yvenns XKLT.
2. Yactusle nposieinenns XKLT.
3. YcnoBus mpuMEHEeHHsI MAPKETHHTOBBIX CTPATErwii Ha Pa3IMYHBIX CTAIUSIX KU3HEHHOTO IIMKJIa TOBapa.
4. OCHOBHBIC XapaKTEPUCTUKH MAPKETHHTOBBIX CTpaTeruii B 3aBucuMocTd OT ctaauu JKIIT.
5. OnTuMH3anKg HOMEHKIIATYPBI IO CTPYKTYPE )KU3HEHHOTO LIUKJIA.

Bompocs! k cemunapy 8



CobIToBast (IMCTPUOBLIOIIUOHHAS) MOJUTHKA

1. [Tonsitre cObITOBOM MOMTHKKU. OCHOBHBIE HaNpaBiicHHs GOPMHUPOBAHUS COBITOBOM CeTH (DPUPMBI.
2. Opranunzanus cObITa:
a) YCTaHOBJICHHE IIeJieH CObITa,
0) BEIOOp crtoco0a pacrpeaeneHus,
B) BEIOOP KaHAJIOB COBITA,
r) paboTa ¢ moCcpeTHUKaMHU.
3. Buapl mocpeIHUKOB.
4. COBITOBBIE CHCTEMBI OpTaHHM3aITNH.
5. Ponb ¢paHyaiizuHra B COBITOBOM MOJUTHKE OPraHU3aIUH.

6. [IpoGneMbl opraHu3amuy cObITa MPOYKIIHH.

Bomnpocs! k cemunapy 9
KoMMyHnkanuoHHas MOJINTHKA

1. TIoHsATHE KOMMYHUKALIMOHHOMN MOIUTUKU.
2. Buapl MapKeTUHIOBBIX KOMMYHUKALTHIA:
a) pexiama,

0) ctuMmyMpoBaHue COBITA,
B) PR- nesrensHOCTSD,
T') JUYHBIE TIPOJAXKHU.
3. Ilpumeps! ycnemHbIX peKIaMHbIX, CTUMYIUPYIOMUX U PR-meponpustuii.
4. CepBucHas NOJUTHUKA.
5. BbICTaBKY U SIpMapKH.
6. ®UpMEHHBIN CTUIIb.
7. Opranuzarus paboTsl PEKIAMHOTO OT/IENA.
8. D dexTuBHOCTH peKIamebl.
9. IlpoGieMsI ocyiecTBICHUS IEPCOHATBHBIX MpoJax B Poccuu.
10. Pa3BuTHE CUCTEMBI TTEPCOHATBHBIX MTPOJAK.
Bomnpocs k cemunapy 10

YnpaBieHne MapKeTHHTOM
1. [MonsiTre, nenn U QYHKIUH TPEATIPHATHSL.
2. Opranunzanysi MapKeTHHIOBO AeSTEIbHOCTH Ha IPEAIIPUSTHH.
3. OpraHu3aioHHas CTPYKTypa OTiesIa MapKETHHIa
a) pyHKIMOHATIbHAS,
0) ToBapHas,
B) perHOHANbHAS,
T') CETMEHTHas,
1) CMEIIIaHHAs.
Koopnunanus 1esTenbHOCTH OTAEIa MApKETHHTa C IPYTUMH CIYKO0aMH MPEANPHUSTHSI.
Merton ucuncnenus 010 KeTa MapKeTHHTa UCXO/IsI U3 IMEIOIINXCS CPEJICTB.
Merton ucuncnenus O pKeTa MapKeTHHTA B MIPOIIEHTAaX OT 00beMa IPoJIaK.
Mertoa ncuucnenus 01 pKeTa MapKeTHHIa UCXOAS U3 1ieTIel U 3a1ad.
MeToa KOHKYPEHTHOTO IapuTeTa.
[TnannpoBaHue MapKeTHHTa-ayTUTA.
0. Meton GAP —ananmm3a B MapKeTHHT-KOHTPOJLIHHTE.
11. IIpouecc KOOpAMHALMK B CUCTEME MaPKETHHT-KOHTPOJIJIMHT .

>
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MeTtoanyeckne peKOMEHIANUM JUIS MOATOTOBKH K CEMHHAPCKAM 3aHATHAM

CeMuHapcKoe 3aHATHE SABISETCS OOHON M3 HanOoJIee NCIOb3YeMBbIX (POPM MTPOBEACHHS yISOHBIX
3aHATHH, TIpearoararlneii 00CyK1eHue OCHOBOIIOJIAraoIuX U Hau0oJIee CI0KHBIX
npobjeM JUCHMIUIMHBI "MEHEeIKMEHT U MapKeTHHI».

OCHOBHBIMH LIETSIMU CEMUHAPCKUX 3aHATHH SBIISIOTCS:
yrayOlieHne W pa3BUTHE 3HAHWW IO BONPOCAaM TEOPHHM M TPAKTHKH YNPAaBICHHSA, WU3JI0KEHHBIX Ha
JIEKIIMOHHBIX 3aHATHIX U MOJTYYEHHBIX B IIPOIIECCE CAMOCTOSTEIHHON yueOHOM paboTh;
(dbopMHpOBaHNE YMEHUI U HaBBHIKOB CaMOCTOSTENFHON paboThl ¢ yueOHOM M CIIPaBOYHOM JUTEPaTypoH,
HAy4YHBIMHU U IPYTUMA WHPOPMAITIOHHBIMUA MaTepHAIaMU;



v
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nproOpeTeHne YMEHHI ¥ HaBBIKOB O0OOILCHUS, aHAIN3a U NPABUIBHOCTH M3JIOKECHHS MAaTEpHANOB IO
COOTBETCTBYIOLIEH MPoOIeMe UITH BOIPOCY;
0000IIeHNEe W HUCIIOJIB30BAaHHUE IEPEJOBOTO OIbITA PEIICHHS MPOOJIEM M BOIPOCOB B TOCIEIYIOIICH
npodeccuoHanbHON paboTe;
KOHTPOJIb YCBOCHHUS y4eOHOIO MaTepHaa.

OO0s13aTeIbHBIM YCIOBHEM YUacTHsI CTYJCHTA B CEMUHAPCKOM 3aHSTHH SIBJISICTCS IPEABAPUTEIIbHAS
HNOATOTOBKAa K HEMy, BKJIOYAMONI[as M3YYCHHE PEKOMEHIOBAHHOH JIUTEPAaTypbl ¥ BBIOJHCHHE
COOTBETCTBYIOLIMX YKA3aHHI MPEHOIaBaTeIIs.

AyauTopHasi caMoCTOsATeNbHas padoTa CTYJCHTOB MPEAIOaracT OTBETHl Ha KOHTPOJIbHBIE BOMPOCH! Ha
MPaKTUYECKUX 3aHATHAX.

IIpumepHble ayTuTOPHBbIE KOHTPOJIbHbIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBIE MOHATHS M KATETOPUH MAaPKETHHI )

1. aiiTe coBpeMeHHOE OIpeIeNeHNe TTOHATUS «MapKeTUHI». B yem 3akirouaeTcs CyIHOCTb
MapKeTHHTa?

2. Ha3oBuTe OCHOBHBIC LIEJU U IPUHIUIIBI MAPKETHHIA.

3. Packpoiite conepxaHue KaTeropuii MapKeTHHTa: «HYXKIa», «IOTPEOHOCTbY, «CIPOCH,
IIPEIUIOKEHUE», KTOBAPY, LIEHAY», «PBIHOKY, «CACIIKa.

4. Oxapaktepu3yite obmmue u crienupruideckre (HyHKIMA MapKETHHTA.

AKP Ne 2 «OpranuzanvoHHO-yIIpaBjJieHYecKHe OCHOBBI MAPKETHHIa»

1. Pexnama u ee pojib B KOMMYHUKAIUOHHOW MTOJIUTHKE.

2. HazoBuTe u oxapakTepusyiiTe Hanboee paclpocTpaHEHHbIE CPEICTBA CTUMYIUPOBaHuUs cObITa. Uem
JIMYHAs TIPo/aXka OTJINYAeTCs OT PEeKJIaMbl?

3. B ueM 3aknrouaercs TpexXypOBHEBBIM aHanu3 ToBapa 1o M.Iloprepy?

4. Ilepeuncnute METOABI M CITOCOOBI MAPKETHHTOBBIX HCCIIETOBAHUIA.

5. IlepeuncnuTe OCHOBHBIE MPUHLUIIBI TUIAHUPOBAHUS B MAPKETHHTE.

6. OxapakTepusyiTe cojepxKaHue MapKeTUHI0BOro IIaHa. CpaBHHUTE COAEPKaHUE MAPKETHHIOBOTO
IUIaHa ¢ OM3HEC-TUTAHOM MPEATIPUATHSL.

7. YeM pa3nuvaroTcs TUIBI MApKETHHIOBOTO KOHTPOJIS?

IIpakTHyeckne padoThl MO Kypcy «YNpaBJjIieHHe MAPKETHHIOM» (IPHUMEPHBbIH BAPHAHT)

IIpakTuyeckue padoTbl BKIIOYAIOT:

BOIIPOCHI-33/1aHUs, AITOPUTM HUX BBINOJIHEHHS (MM PEKOMEHJALNH ISl CAMOCTOSITEIbHOM padoThl);

[lpy BBHIMOJIHEHWN TPAKTUYECKUX 3aJlaHUK HEOOXOJUMO OPHUEHTHUPOBATHCS Ha TMPHUBEJCHHBIC
pEKOMEHIAINH, 00s3aTeNbHOE OMUCAHUE COBEPIIAEMbIX JCHCTBUH M MOJAPOOHBIN aHAU3 MONYyYeHHBIX
pE3yIBTaTOB.

IIpakTHyeckas padora Ne 1

3aganme 1. MapkeTuHr Kak 0COOBIH MOJXOJl K YHPABJICHHUIO MPOM3BOJCTBOM M pealn3aruei
NPOAYKIHMU CHOPMUPOBAJICS:

A) B HauaJse IBaJaTOro BeKa, KOTJa B PAJe MIPOMBILIIIEHHO PAa3BUTHIX CTpaH 00ocTpuiach
KOHKYPEHITUS MEXy IPOU3BOAUTEIISIMU MTPOAYKIUH, ¥ LIEJ MIPOIECC CO3/aHUsl KPYITHOMACIITaOHOTO
MIPOM3BOACTBA.

b) B 1926 r., xorna B CIIIA 6p1a co3gana HarnpioHanbHas accoranust MAapKETHHTa H PEKJIaMBI.

B) B 1929-1933 rr., xorna B CILIA pa3pasuiics riy0oKuil SKOHOMUYECKUI KpU3HC.

I') mocme BTOpOW MHUPOBOW BOWHBI, KOTJa HaWOoJee pa3BUThIE CTPAaHbl BCTYNIIN B
MOCTUHAYCTPUAIBHBIN 3Tall CBOET0 Pa3BUTHS.

1. Kakoii u3 nepeyncieHHbIX BADUAHTOB OTBeTa MpecTaBJsieTcsi BaM BepHbIM? OO0bsicHUTe
CBOI0 NMO3ULIMIO.

2. Korna, mo BamemMy MHeHHI0, MADKETHHT OSIBHJICH B coBpeMeHHON Poccun?

3. Kakune 00beKTHBHBIE 00CTOSITEILCTBA COCOOCTBYIOT PAa3BUTHIO POCCHIICKOI0 MApPKeTHHIa?
4. Yto MemaeT MHTEHCH(PUKAIUM MAPKeTUHIOBOIi TesiTeqbHOCcTH B Poccun?

IIpakTHyeckas padoTa Ne2

3aganue 1. B MapKeTHHrOBOIl NEATENHHOCTH MPHOPHUTETHYIO POJb HIPAaeT aHAINTHYECKas
¢ynkusa. OT TOro, HACKOJBKO TIIATENFHO W3YYEHBI M ONpENeNieHbl YPOBEHb, XapakTep M CTPYKTypa



crpoca,

KOHKYPEHITHS,

yCIIOBUSL COBITA, 3aBUCHUT YCIIEX MpennpusTus. Pe3ynbTarel MOZOOHBIX

UCCIIEIOBAHUH SBISIOTCS 0a301 JIJIsl OCTANBHBIX (PYHKIMI MapKeTHHTa, ONPEACISIFOT TEMITBI OOHOBJICHUS
BBITTYCKaeMOU MPOAYKIINH, TEXHHUYECKOTO MEPEBOOPYKEHUS, MOTPEOHOCTh B MaTepraiaXx U paboyeii cuie.

OteuecTBeHHAsI MTPAKTHKA KOHBEPCHH TIOKA3bIBACT, YTO OTCYTCTBUE PHIHOYHBIX HCCIICIOBAHUM,
UTHOPUPOBAHUE PEATTbHBIX PHIHOYHBIX MPOIIECCOB SBISECTCSI OCHOBHOM MPHUYMHON HEeyad B KOHBEPCHH.

[Ipoananmsupyiite TOJOOHBIM 00Pa30M HECKOIBFKO MAPKETHHTOBBIX (DYHKIWH (Ha Ball BEIOOD).

3aganue 2. IIporpaMMHO-IICNICBON TOAXON JIGKUT B OCHOBE OOJBIIMHCTBA TMPOTPaMM
MapKeTUHra. B HeM OTpakeH MPaKTUYEeCKH BECh KOMIUIEKC MPOOJieM, CTOSIMX mepen dupmoit. Mx
HEOOXOMUMO pelaTh s JOCTIDKEHHS TOCTABICHHBIX IIeJed, KaK Mo JTamaM, Tak W 10 BCEM
HaPaBJICHUSIM MapKETHHTOBON JCSITEIBHOCTH.

Tabnuma 1
l_[pmwepHHe OTallbl MapKeTHHI‘OBOﬁ JACATCIIbHOCTH OPraHu3alnn
Wzyuenue BHemHero | AHanu3 PHIHOYHOM CHUTyallUH, ONpPElesIeHHE €MKOCTH, AWHAMHKH, CTPYKTYpPbI
pBIHKA PBIHKA, TTO3ULMI U TOBApOB KOHKYPEHTOB, OLIEHKa COOCTBEHHOTO MOJIOKEHUS Ha
PBIHKE U T.JI.
[IporuHo3 priHka BrLsiBiieHNe KpaTKO- M JONTOCPOYHBIX TEHACHUMM Pa3BUTHUS PBHIHKA, IIOBEACHUS
€ro OCHOBHBIX KOHTPAreHTOB, ()aKTOPOB BO3JCHCTBHS HA PHIHOYHYIO CHTYAIHIO
OHCHKa YTounenue HAaY4YHO-TCXHHUYCCKUX, IPOU3BOACTBCHHBIX, COBITOBBIX M HHBIX
COOCTBEHHBIX BO3MOXKHOCTEH MPEIIPUSITHS
BO3MOYKHOCTEH
DopMynupoBaHUE [MocranoBka 1enei u 3aga4 GUPMOH Ha OJIM3KYIO U OTAAICHHYIO IEPCIIEKTUBY
Lenen
OnpeneneHue Pa3paboTka METOMOB  JOCTIDKEHHS  IIOCTABIEHHBIX  IEJEi, TOBapHOM,
cTpareruu HAyYHO-TEXHUYECKOH, IICHOBOW, COBITOBOM, PEKJIAMHON M MHBIX CTPAaTeTHid U MX
B3aUMOCBSI3EH
Pa3pabotka OmnpeneneHue CTpaTerud, METOJOB M CpPeACTB (HOPMHUPOBAHHUS CIpoca H
MOJIUTUKN CTUMYJIUPOBaHUS cOBITA TOBAPOB U YCIYT
(dhopMupoBaHUsL
crpoca u
CTUMYJUPOBAHUS
cObITa
INoaroroska Onpenenenve Lened W 3aaad, CTpaTeruu AESTEIbHOCTH, CPEACTB U METOJOB
MIpOrpaMMbI peleHus 3a1a4, TpeOyoIuXcsi PUHAHCOBBIX, MATEPHAIBHBIX PECYPCOB, KaIPOB
MapKETHHTa
Pa3pabotka TakTuku | BBIOOp cpencTB M METOOB AJIS TOCTHXKEHUS ITOCTABJICHHBIX 3a7ad Ha OTAEIBbHBIX
JACATCIIbHOCTHU gTanax pbIHKAa II0 KOHKPETHBIM TOBapaM MW HalpaBJIICHUAM MapKeTHHFOBOﬁ
JIeSITeIbHOCTH
Onenka u koHTposb | OLEHKA MOIyYyaeMbIX pe3yibTaToB, onpeneneHne 3pGeKTHBHOCTU AEATEIbHOCTH
MapKETUHIOBOM NPEANPUATHS, MOArOTOBKA IPEJIOKEHUM 10 BHECEHUI0 KOPPEKTUB B
ACATCIIbHOCTHU MAapKCTUHI'OBYIO NCATCIIbHOCTDH
1. Kakoil sTanm (wam 3Tarbl) BBl CUMTAETE CAMbIMHM Ba)KHBIMU JUISI JOCTHXKEHHS ONTHMAJIBHOIO
KOHEYHOT'0 pe3yibraTta?
2. Kakne ocobeHHOCTH pabOThl B 00JacTH MapKETHHTa BBl MOXKETE OTMETHTH NMPHUMEHHUTENBHO K

BbIOpaHHOMY BaMu ToBapy? [louemy?

[pakTnyeckas padora 3
HccnenoBanne KOHKYpPeHTOB

I/ICCJIe,JIOBaHI/Ie KOHKYPEHTOB 3aKJIF0Ya€TCA B ITOJYYCHHUU HCO6XO,I[I/IMBIX JaHHBIX JIJIs obecneueHus
KOHKYPEHTHOI'O IPEMMYIIECTBA HAa PBIHKE, a TaAKKE HaAXO0XJICHUN BO3SMOXKXHOCTH COTPYAHNYECCTBA U

Koonepam/m C HUMU.
3aganue

[IpoBenuTe aHaNM3 KOHKYPEHTHOH Cpellbl U ONpeienTe OCHOBHBIC HANpaBlieHUs, GOPMBI, METOIBI H
CpeJICTBA AESTEIHLHOCTH KOHKYPHUPYIOIMIMX OpraHm3anui (Ha mpuMepe 2-3 peanbHO CYHIECTBYIOLINX
OpraHu3alMi-KOHKYPEHTOB Bamiero mpoduias aestenbHocTH). Onpenenure YpoBeHb KOHKYpPEHIIMH,
XapaKTEepHBIH [ Balllel OpraHu3aliH.

IIpu npoBeeHNN aHaM3a KOHKYPEHTOB, OTBETHTE HA CIAEAYIOIINAE BOIIPOCHI:
Kro sBnsiercs BalmMMy KOHKypeHTaMH?



B gem 3akmogarorcs ux crparerun? KakoBsl ux memm?

B deM cocTosIT X CHIIBHBIC U ClTa0bIe CTOPOHBI?

Kak onm pearupyroT Ha pa3IH4YHbBIC TPUEMbI KOHKYPEHTHOH OOPHOBI?

[Ipoananm3upyiiTe CBOM JOCTOMHCTBA M HETOCTATKH 10 CPABHEHUIO C KOHKYPHUPYIOIIMMHA OPTaHU3AIMSIMIL.
Pazpaboraiite  MepomlpHsTHSA, TO3BOJSIONIMNE MOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH  Barei
OpraHM3allii, W TPOAHATU3UPYHTE BO3MOXKHOCTH KOHKYPEHTHOW 3alllUTHl Pa3pabOTaHHOW CTPYKTYPHI
YIpaBICHHS OpraHU3aIliK, TPU HEOOXOAUMOCTH BHOCS U3MCHEHUSI.

IIpm OTCYTCTBMM BO3MOXHOCTH TIOBBICHTH YpPOBEHb KOHKYPEHTHOW 3aIlUTHI 3a CYET YaCTUYHBIX
CTPYKTYPHBIX H3MEHEHHUH, pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYPY YIIPaBIEHUS OPTaHU3aIlNH.
Caenaiite BBIBOJ 1O pabore.

IIpakTuyeckas padora 4
AHanus cutyaumi.
3agaHue 1. CywectByeT MHEeHMWe, YTO TaK HasbiBaemMble casual fridays, Korga mo»KHO OTOMTM OT

CTPOroro Apecc-koga, MNPUHATOrO B KPYMHbIX KOMMNAHWAX WM CMEHUTb OPUUMANBHBLIA KOCTIOM Ha
NnoBCceAHEBHYIO ogexay, npuaymana P&G B peknamHbix uenax. B 80-e rogbl 20 BeKa KpynHenwas
MWpOoBas KomnaHuAa P&G 6blna AMaepom Ha pbiHKe CTMpanbHbix nopowkos B CLUA. Ho, HecmoTpsa Ha
BbICOKYIO PEK/IaMHYI0 aKTUBHOCTb, O0/1A PbIHKA HMKAK He XxOoTena pactu. Torga KomnaHuA nposesna
nccnefoBaHWE U OLEHUNA PbIHOK yXxo4a 3a OAeXKAoW. B NpoLeHTHOM COOTHOLWEHUW BbIACHWMNOCH, YTO
NOpPOLIOK MCMNoAb3yT B 65% cnyvaes, a XMMUUCTKY — B 35%. [lanee KomnaHuA BblACHMUAA, YTO 70%
noTpebuTenein cTMpasbHOro NOPOoLLIKa paboTaloT Mo HaMMy U 5 U3 7 gHel B HeAento Xo4aT B KOCTIOMaX,
KOTOpPbIE€ OHU OTAAKOT B XMMUUCTKY.

Lanee, coBmecTHble uccnegoBaHma P&G u Levi Strauss Jeans noKasanu, 4To COTPYAHWUKK B
noBceAHEBHON ogexae KpeaTuBHee N PaboTatoT HaMHOTO 3dPeKTUBHEE TEX, KTO HOCUT KOCTIOMbI. U 4TO
oHu caenann? P&G BHYTpPU CBOEW KOMMAHWW BBOAWT MPaBO XOAUTb B MATHWULY B MOBCeAHEBHOMU
ofexae. 3Ta HOBOCTb YCUAMAMM OOEUX KOMNAHMI MOAYYMNA OrPOMHbIM OXBAT B Npecce, U MHOrune
Koprnopauum nocienosanm Ux npumepy. PbIHOK CTMPasibHbIX MOPOLUKOB BbIpOC Ha 20%.

1) Kakue BUIIBI MapKETHHTOBBIX UCCIICIOBAaHUN | METOJbI cOopa MH(GOpMALIUU HCIIOIh30BaIa
kommanus P&G?
2) Ipeaioxkute HHOM CIOCOO YBETUUSHHMS MPOIAK CTUPAILHOTO moportka. WWw.forum.nmp4.ru

3aganme 2. B Tabmune 2 mpenctaBieHbl pa3iMYHbIE BHIBI BOINPOCOB, KOTOPBIE MOXKHO
MCIIOJIb30BaTh MIPY COCTABJICHUH aHKET U MPOBEJCHUN MAPKETHHTOBBIX UCCIIEIOBAHUI.
[TonGepure mpumep K KaKIOMY THUITYy BOIIPOCOB.

Tabmnuua 2
Tunuaneie mpuMeps! OTKPHITHIX BonpocoB (1o @. Kotnepy, I'. ApmctpoHTy 1 1p.)
HasBanue Omnucanue IIpumep
OOBIUHBIN BOIIPOC ITonpasymeBaeT cBOOOJHYIO (hOpMy OTBETa
ITon60p cnoBecHO OmnpammnBaeMOMy Ha3bIBaIOT CJIOBO U NMPOCST HA3BaTh
ACCONMALNH IIepBOE, MPHIISAIICE HA YM CJIOBO
3aBepieHne npeanoKeHus OmnpamuBaeMoMy TIpeJIaraloT He3aKOHYEHHOE
MPCAJTOKCHUE U TPOCAT €ro 3aBCPIINTh
3aBeplLeHIe paccKasa OrnpammBaeMOMy [pe/JIaraloT He3aKOHYCHHBII pacckas u
MPpOCAT €T0 NPOJOJIKUTH
Tabmuua 3
Tunuaneie mpuMepsl 3aKphITHIX BorpocoB (1o . Kotnepy, I'. ApMcrponTy 1 1p.)
Haszpanne Omnucanne [Tpumep

AJBTEepHATUBHBII BOIPOC

BOHpOC, npe,unara}omnﬁ BI)I6paTI) OJJMH 13 JIBYX OTBETOB

Bomnpoc ¢ BeI60pouHBIM
OTBETOM

Bomnpoc, npenaratomuii BEIOpaTh 0JMH U3 TpeX U Oojee
BapUaHTOB OTBETA

Bompoc co mkanoit

yTBep)KIICHI/Ie C NIPEAJIOKECHNUEM YKa3aThb CTCIICHL COIrJIaCus

JlaiikepTa WJIM HECOTJIACHSI C CYThIO CIEJIAHHOIO 3asIBJIICHUS
CeMaHTHYECKHH [IIxasa OTBETOB C ABYMs IPOTUBOIOIOKHBIMU 3HAYEHUSIMY;
b depeHiman PECTIOHJIEHT JTOJKEH BHIOPATh TOUKY, COOTBETCTBYIOITYIO

HalpaBJICHUIO U MTHTCHCUBHOCTH €0 BOCIIPUATHUA

[IIxana Ba>xHOCTH

I1IxaJsia C OLIEHKOH CTENEHU BaXKHOCTU XapaKTEPUCTUK: OT
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«COBCEM HEBAYKHO» JI0 «MCKIIIOYHUTEJIBHO BAXKHO

OrneHouHas 1Ikana [Tkana, oLeHUBAIOIAs KAKYIO-TO XapaKTEPUCTUKY OT
«HEYAOBIICTBOPUTEIBHO» 10 «OTIUIHO»

[Ixana IIIxana, kOTOpast OTPaKaeT CTENEHb TOTOBHOCTH

3aWHTEPECOBAaHHOCTH B PECIIOHACHTA K COBEPIICHUIO MTOKYIIKH

MOKYTIKE

1. AHanu3 mapkeTuHroBoii uH@opmamnuu. IlpoBeneHne MAapKeTHHIOBBIX HCCIET0BAHMI
3aganmne.
Omnpenennre 1 0XapakTeprU3ynTe NCTOYHIKH MapKETHHTOBOW WH(OPMAIINH Balllei OpraHu3aIlHH.
OxapakrepusyiTe OCHOBHBIE BHJIHI MAPKETHHTOBOW MH(DOPMAIINH, HICTIOIB3YEMO B Balllel OpraHU3aIlHH.
Omnpenennure u oxapakTepu3yiTe clocoObl cOOpa MapKETHHIOBOM HHPOPMAIIIH.
PaspaboraiiTe miian cOopa JaHHBIX, OTBETHB Ha CIEAYIOIINE BOIIPOCHL:
Kt0 cobupaer nannbple, caMa KOMIIAHUS WIIH BHEUTHSST MapKeTHHTOBas pupma?
Kaxkyro na(hopmarnuio cienyer coonpars?
Koro nnm 9to cnexyeT uccienoBaTh WA KaKUM CIIOCOO0M?
Kro u xak 6yzner cobupats nanHsie?
Hackomnpko anmurenen Oyaer nepuos coopa JaHHBIX?
Korna u rae cnemyer cobupats naGOpManmto?
CxomnpKko OyZIeT CTOUTh HCCiIe0BaHne?
Omnpenenure U OXapakTEpU3YWTE OCHOBHBIC HAIPAaBICHUS MapKETUHIOBBIX HCCIEAOBAHMM B Ballel
OpraHu3alyy.
PaspabotaiiTe u oxapakTepusyiTe MpoleAypy MapKETUHTOBBIX UCCIICAOBAaHUI B Balllci OpraHu3aIiiy.
Cremnaiite BBIBO 110 paboTe.

IIpakTHyeckas padora Ne 5

3apnanme 1. IlpounTtailite 3cce. YKaXKUTE€ OCHOBHBIE JJIEMEHTBHI MakKpO- U MHUKPOCPEIBI,
OKa3bIBAIOIINE BIMSHUE HA MAPKETUHIOBYIO AESTEIBHOCTD (PUPMBI.

OxapakTepu3yiTe COCTABISIONINE KOMILIEKCa MapKETHHTa (UPMBI, IPOBEANUTE aHAIN3 UX
CHIILHBIX U cJIa0BIX CTOPOH U MPEANIOKHUTE MEPOIPHUSITHS TI0 €r0 COBEPILICHCTBOBAHUIO.

[IpokoHCYTBTHPYITE PYyKOBOJACTBO (PUPMEI 10 YIIpodeHHro ee mo3unmii B EC.

OxoHomuka HopBeruu TpaguiiMoHHO UMEET 3HAUHUTENbHYIO 3aBUCUMOCTH OT BHEIIIHEW TOPTrOBIN
ToBapaMu U yciryramu. OKojo IByX TpeTei akcnopTa npuxoautcs Ha Jlanuio, @pannuto, ['epmanuto, 14%
- Ha [IBennto nu @unnanauto. Oxomno 70 % umiopTa npuxoauTcs Ha cTpanbl EBponeiickoro coroza (EC),
nipu 3toM a0 Heeunu u @unnsaauu coctaisieT 20 %.

OCHOBHOI MCTOYHHUK JJOXOJa HOPBEKCKOH SKOHOMHUKU — 100bda HedTH Ha CEeBEepHOM MOpe,
0coOeHHO MpuObUIbHAs B cepeanHe 80-X To0B ABaILATOro Beka. B mepmoj cCHuXKeHus 1eH Ha HeTb
TeMITbl SKOHOMUYecKoro pocta Hopeeruu causmnmck Ha 1,2 %.

B monutHueckoM oTtHomeHWHu HopBerust OTHOCUTCS K IEHTPUCTCKHM CTpaHam, T 4YacThbie
MEpPEMEHBI B MPABUTENBCTBE CBSA3aHBI CO CTPEMIIEHHEM INPABAIIEH KOAIWIIMK MOJAEpPKaTh CTAaTyC KBO B
9KOHOMUKE CTpaHbl. BBICOKas cTerneHb rocyJapCTBEHHOI'O PETYIMPOBAHUS U FOCYJAPCTBEHHOI'O KOHTPOJIS
Om3Heca — XapakTepHas 4epTa HOPBEIKCKOW IKOHOMHUKH. K ee 0COOEHHOCTSIM MOXKHO OTHECTH TaKKe
€aMo00€eCIeYeHHOCTh POJIOBOJILCTBEHHBIMU  TOBapamH. [IpaBUTENLCTBEHHBIE CYOCHANU  CITyKaT
OapbepoM /It KHOCTPaHHBIX (QupM.

Ha ¢one B memom Omaromony4Hoi skoHoMuku HopBermm 15-e mMecTo mo ToBapooOOpoTy
3aHuMaer kowmmanus «Stabburet AS» (ToBapooGopor Oosiee 8 MapA HOPB. KpOH), KOTOpas
CHEeUUAIN3UPYETCS Ha TPOU3BOJCTBE IHILIEBBIX NPOAYKTOB. B accopTuMeHTe TOBAapOB KOMIIAHUH
npeoOnanaot (% pbIHKA): 3aMOpokeHHas nTuua (65), mamrer (64), KoHcepBUpoBaHHAs (opeib (49),
mxeMsl (39), dpykroBeie coku (32). Cpenn OCHOBHBIX KOHKYPEHTOB 3TOW KOMITAaHWM Ha HOPBEXCKOM
pBIHKE BbLAEIsIOTCS 7-8 hupm, Biaageonux ot 10 10 31 % peIHOYHBIX J10JIEH 110 3TUM HPOJYKTaM.

B 90-e ronpl kKoMIaHUs IPOAOIDKAET IMHAMUYHO Pa3BUBATHCS.

[Mponaxu ToBapoB «Stabburet AS» opranusyer 4yepes nBe KpymHbIe onToBbIe (GupMbl: «Fresh
meat» pacrpeesnsieT ToBapbl cpen po3HYHbIX Topro.ies; «\Wholesaley 3annmaercs peanuszanueii uepes
Pa3BETBICHHYIO CETh MEJIKUX ONTOBHKOB, PO3HUYHYIO TOPTOBIIIO U HOPBEKCKHX MEPEBO3UNKOB.

BeccniopHeIM JIAepoM cpeau PO3HMYHBIX OakaneiiHbIX GupMm Ha pbeiHKe HopBeruu snsiercs
«Co-0p», Ha JT0JI0 KOTOpOit mpuxonutcs 22,8 %. [Ipyrue, MeHee KpylHbIe pO3HUYHBIE GUPMBI BIaJICIOT OT
1,7 no 10,2 % prraKa.




XapakxTepHast 0COOEHHOCTh HOPBEKCKHX CyIepMapKeTOB — UX HeboubImas mwiomans. Ha momo
KPYIHBIX MAarasmHOB (IUmomans Gosmee 2,5 ThIC. M°) MpEXomuTcss He Gomee 20% OT 0OOIIEro wmcia
CYNEpMapKeTOB. JTO MpEeXAe BCEr0 OrPaHUYMBAECT KOJIMYECTBO TOPTOBBIX MapoOK, MPEACTABISIEMBIX B
BBIKJIA/IKE.

YacTHble MapKH PO3HUYHBIX TOPTOBBIX (PUPM B 3HAYUTEIILHO MEHBIIECH CTETIEHH W3BECTHHI HA
BHYTPEHHEM DbIHKE, 4eM 3a ee ero npenenamu. «Co-op» 3aBoeBaja 0€3yCIOBHYIO MOIMYJISPHOCTh CPeIu
notpebuTeneil Omaromapsi yJadHOMY acCOPTHMEHTY, MPUBJICKATEIbHOW M PalMOHAIBLHON YIIaKOBKE,
YMEPEHHBIM ¥ HU3KUM LIEHaM.

MHOX€eCTBO TOPrOBBIX MapoOK, pealu3yeMbIX Ha PhIHKE, TpeOyeT 3PEeKTUBHOrO KOHTPOIS HaJ
coeiToM. «Stabburet AS» cuuraer, 4To moaAepKAHUE TECHBIX KOHTAKTOB C ONTOBBIMU U PO3HHYHBIMHU
TOPTOBIIAMH TO3BOJISIET €1 TapaHTUPOBATH KOHTPOJIb HaJl KaHajlaMu cObITa. Mcmonb3yst cuctemy O0HYCOB,
¢upma noOmiach BKJIIOYEHUS B aCCOPTUMEHTHBIE CHHCKH IIOYTH BCEX MAara3MHOB IIPOM3BOIUMBIE €10
npoaykTel. COOCTBEHHBIE TPAaHCHOPTHBIE CPEICTBA, OOCTABIISIONIME TOBAaphl HEMOCPEACTBEHHO K
PO3HMYHBIM Mara3uHaMm 10 Bceii HopBeruwm, Takke CHOCOOCTBYIOT TOBBIIIEHHIO 3((EKTHBHOCTH
KOHTPOJIST HaJl COBITOM.

CriernanycTel KOMITAHUN YOEKACHBI, UTO JUIA YCIEIIHOTO cOBITa HEJOCTATOYHO pa3padoTarh
CTpaTETHIO U MPOrpaMMy MPOJBIDKEHHS U PaclpeaesieHus, HeOOXOAUMO TaKXKe M3YUUTh MO0y IUTEIbHbIC
MOTHBBI IIOKYIIOK ¥ HCIIOJIb30BaTh UX B PEKJIaMe Ha TEJICBUICHUN U B IICYATH.

[Tponyktel  «Stabburet AS» NO3UIMOHUPYIOTCSI KaK «XOPOILIHE HOPBEKCKUE TOBAPHD»,
OJIMICTBOPAIOMIUE BKYC 1 KaY€CTBO, NPCAHA3HAYCHHBIC JIA 6OHBHII/IHCTB3 HOTpC6HTCJICI>i Ha BHYTPECHHCM
priHke. Komnanus 3asBisieT o cBoell MHAWBUIYaIbHOCTH, HIMPOKO HCIONB3YS PEKJIaMy U CIOHCHUPYS
pas3In4HbIEe CIIOPTHUBHBIE MEPOIPUATHSL. Bricokas pemyTauus 1 H3BeCTHOCTh TOPTrOBOM MapKu 00yCIOBUIN
CTPATETHUIO LIEH C IIPEMUEM.

JIbroTel IMMPaBUTCIIBCTBA IO 3alIUTEC HOPBCKCKHUX HpOI/I3BOI[I/ITeJ'I€I71 IO3BOJIIOT KOMIIaHUH
oOecnieunBath mpuOBLIL B pasMepe 8% or obopora. [locTarouHo O1aromnogydHoe CyLIECTBOBAHUE
«Stabburet AS» Tem He MeHee He maeT ed rapaHTHd B OymymieM. K TakoMy MHEHHIO HPHIILTA
PYKOBOJMTENH (QUPMBI, OLIEHHBAsE BO3MOXKHBIE mociencTBust BeTymieHus Hopeerun B EC. Ux omacenus
OBLIM OCHOBaHBI Ha CJICAYIOUINX BbIBOAX:

- JMKBHIALMS TOPTrOBHIX 0apPbEPOB BHI30BET CHIKEHUE LIEH HA IPOAYKThI MUTAHUS BHYTPU CTPaHbI;
- KOHKYPEHIMs YCUIIUTCS;

- W3MEHHTCS 3aKOHOJIATEIhCTBO MO OE30MaCHOCTH MUIIEBBIX MPOAYKTOB;

- MOJBEPrHYTCS BHELIHEMY BIIMSIHHUIO BKYChI U IIPEANIOYTEHUS TOTPeOUTENEH;

- BO3MOXHO, TOTpeOyeTCs HOBask TEXHUKA.

YunteiBas TaKyrl0 TIIEPCIICKTHUBY, KOMIIAaHUA CBA3BIBACT TJIaBHBIC HAACKIABI € HWCKOHHO
HOPBEKCKUMH MIPOAYKTaAMU IUTAHUS, HA KOTOPbIE IPUXOAMTCS MOJIOBHHA ee 00opoTa. Ho B TO ke Bpems,
OHa YYUTBIBACT, YTO YacTh IOKYyNaTesiell 3TOro CErMeHTa MOXKET H3MEHHTh CBOM BKYCBHI U CTaTb
IIPUBEPKECHIIAMU 3aI1aJHOEBPOINEHCKON KyXHHU.

PyKoBOJACTBO KOMIIAHMM IIPEAIOJIaraeT, 4To B IOJOOHOH CHTyallMH MOTPEOYIOTCS HOBBIC
MapKETUHIOBbIE YCHIINS, YTOOBI 3aIMINATH OCTABIIYIOCS PHIHOYHYIO JI0JIIO, & 3TO, BO3MOXHO, TOBJIEYET 3a
co0oll M3MEHEHHs B IIEHOBOW cTparerwd. [laBas OLlEHKY TO3WIMIA, BHIE-TIPE3UACHT MO MapKETHHTY
CYHTAET, YTO KOMIIAHMUS ITOTEPSIET ONPEICTICHHYIO 00 PhIHKA, KaK TOJIBKO 3araJHOeBporeickue GupMbl
HabepyT cuity B Hopserun.

3apaHue 2. Bnepsble 6peHa Marlboro noasuncs B 1924 rogy v NO3MLMOHUPOBA/ICA B Ka4ecTBe

nepBbIX AaMcKux curapeT. bbin nogobpaH cyrybo eHckuid cnoraH: «Mild as May» — «HexHble Kak
Mali». B KauectBe nuua bpeHaa 6bina npurnaweHa ronnameyackaa 3sesga Mait YacT. Ha gamckyro
ayguTtoputo 6blna OpUEHTUPOBAHa M yNakoBKa: GUALTP C MOJOCKOM KpacHOro LBeTa peLlan ABOWHYH
33434y: CKPbITb HEAKKYPATHbIN caed OT NOMaapbl U 3alnUTUTL Benble 3yOKU KeHLWMH OT noxenteHus. Ho
KaK HM CTapanncb CneumanncTbl No pekname, Tosap bbial Mano NPUBAEKATENEH /1A KEHLUMH: OT CUrapeT
NOPTUIOCH AbIXaHWeE, KenTenn 3ybbl U BO3HMKANA MyUYUTENbHbINA CyXOM Kawenb. [103Tomy 4TOObl BbIXKUTD
Ha pblHKe CnycTA ABa AecATUAETUA BpeHay NPULWAOCh CMEHUTb NOJ.

Ona Toro 4tobbl U3MEHUTb NpeacTaB/ieHNe O curapeTax ¢ GUAbBTPOM, Kak O ToBape «ans
aesoyek», dPunmunn Moppwuc npuraacua 0gHOro U3 NyYwnx amepUKaHCKUX CNeLMaancTos No pekname —
JNleo BepHeTTa, KOTOPbLIM M Npuagyman obpas «Kosbos — yKkpotutensa npepun». Kosbon — BonsoweHme
aMepUKaHCKOro ayxa — 3agen notpebuteneit 3a »kuBoe. MN1aKaTbl HANOMWHAAWM O HACTOALUMX reposx
AMepuKM — OpyTanbHbIX MApPHAX, NOKOPAOWMX AMKUE cTenn. OHU MOKOPUAWM BCEX — MYXKUMUH U



YKEHLLNH, YepHOKOXKMX U NaTuHocos. MNMpoaaxun Marlboro Bcero 3a oauH rof BbIpOC/M HACTOJIbKO, YTO
CTa/IN 3aHMMATb YETBEPTYHO NO3ULMIO B PEUTUHTE NPOAaK BCcex TabayHbIX U3genni.

Kpome Toro, Marlboro ctanu BbinycKaTbCA B CTaBllei BNOCAeACTBMU CTaHAAPTOM YnaKoBKe
«Flip-top» — neHane u3 TBEPAOro KapToHa C OTKMAHOM KpbllKon. Takana ynakoBKa Mmena Kak cyrybo
MPaKTUYHYlO (curapeTbl He MSJIMCb), TaK M KOJIOCCA/IbHYIO MapKETUHIOBYIO 3HAYMMOCTb — Ternepb
KYPUNbLLMKY HEOOXOAMMO ObiNI0 MPOAEMOHCTPMPOBATb OKPYrKaOWMM MadKy KaxKabli pas, Korga oH
cobupanca 3akypuTb, Beab OTKpbiBaTh «flip-top» B KapmaHe 6bln0 Heya06HO.

3aganue:

1) OneHnte MapKETHHTOBYIO CTpaTeruto Maib0opo.

2) [Ipenoxute mMyTH yaepKaHUs EeJIeBON )KEHCKOH ayAUTOPHH.

3)[Ipoananu3upyiTe 3THYECKYIO CTOPOHY BOIIPOCA PEKIIaMbl U MIO3UITUOHUPOBAHUS CUTapET.
www.forum.nmp4.ru

IIpakTHyeckas padoTa 6
l. AHaJau3 cuTyanui

3ananue 1. MockoBckuii Marasud «VpnaHACKui TOM» CUUTACTCS OJAHUM W3 MPEANPUSTHH C

BBICOKOH KYJBTYPOH 00OCITY>KMBaHHUS KINEHTOB.
PaboTHMKM MarasuHa CICAYIOT ONPEICICHHBIM MPaBUiiaM paboOThI.

1. Bce mpoaaBIibl TOJIKHBI YIBIOATHCS U OBITh BEXKJIMBBIMU C TOKYITATEIISIMH.,

2. Ilpomasern, B kakoM OBl OT/AENe OH HH padoTai, JOHKEH 3HATh BCE O CBOMX TOBapax, WX
MPEUMYIIECTBAX U XapakTepucThKax. OH JOKEH YMETh IPENOJIHECTH U IpoAaTh TOBap.

3. Ecnu B MarasmHe HET B HAJTUYMH TOBapa, KOTOPHIH HY>KEH MOKYMATelto, TO MPOAaBel] T0JKEH
MOKa3aTh €My APYroi ToBap, KOTOPbI BO3MOXKHO YCTPOUT MOKYIATENS.

4. Ilpopasen HUKOrga He oTBevaeT: «Her».

5. Eciin mokynaTens TpyOuT, IPOAaBEIl OTBEUACT MY YIIBIOKOM.

6. Huxto - HM TpojaBell, HU 3aBENYIONIUI CEKIUEH, HH TUPEKTOpP - HUKOTJAa HE OTBETAT
rpy0OCTBIO Ha TPYyOOCTB.

Ommemvme Haubosee BadlCHbIE NOTOICEHUS NPABGUTL PAOOMbL MA2A3UHA.

Cpopmynupyiime 0onoanumenbHvle NyHKmsl JMUX NPasui.

3aganue 2. Oupma «Jomuao mumma» (CIIA) sBrnseTcs ogHOW M3 KPYHMHEUIHX KOMIIAHHHA
CTpaHBbI MO0 Mpojaxke Nuibl. OupMa BeleT MOCTOSHHOE COPEBHOBAHNE C KOHKYPEHTaMH 3a JIYYIIyIO 110
Ka4eCcTBY MPOIAYKLHUIO U CKOPEHIIYIO ee JocTaBKy. «Beck Hail Ou3Hec mocTpoeH Ha «ObICTPOTE», - TOBOPUT
reHepaibHbli nupekrop Tom Manaras.
®dupma B3siia Ha ce0si 0053aTENHCTBO COPACKIBATh 3 OJUI. C IICHBI JIFO0O0H MHUIIIIBI, eCTH e
HE JIOCTaBIJIU KIIMEHTY Ha JIoM B TedeHre 30 MUHYT. «JlocTaBIuKy NHIIEI OYKBAIBHO OSKHUT, HECs €€ Ha
pyKax, OT CBOEro aBTOMOOWIA J0 J0Ma WJIM KBapTHPHl KIHEHTa. YHH(OpMa COTPYAHHUKOB BKIIOYAET
KPOCCOBKH (JUI1 TPEHUPOBKH OHHU PETYJISIPHO COBEPILAIOT JECATUKHUIOMETPOBBIE ITPOOEKKH).
OTBeTHhTE Ha BOMIPOCHI:
1. B yem npermytiectBa 0oiiee OBICTPOI JOCTABKH TOBapa IMOKYIATEIO?
2. Kakve HEOTIOXHBIE BOIPOCH HEOOXOAMMO PEIIUTh POCCHHCKHUM INpeNNpUHUMATENSAM JUIs
YCKOPEHUs IPOLECCOB NIPOU3BOJCTBA U pealu3aliy TOBapOB?

3ananme 3. [lo craTucTrke O0JIbIIE TOJIOBUHBI BceX YacTHBIX Hpeanpuatuil B CLLA Teprst

Kpax B MepBbIe YeThIpe rofa. Marasun ofexabl «bytuk Mim» B BammHTrTOHE «jIepkuTes» yxe Oomnbie 20
JeT. AHanu3 AesSTeNIbHOCTH TOr0 HEOOJBIIOro TOProBOIO MPEANPHITHS MOKA3bIBACT, YTO €r0 XO3sHKa
CanHu 3a00THTCS O CBOMX KIMEHTAX M JOCTaTOYHO IPAMOTHO BEAET JIEIIO.

1. OHa xopo10 3HaeT NPUBBIYKH U BKYCBI KJIMEHTOB.

2. Ecnu onexx1a, KOTOPYIO MPUMEPSIOT MOKYTaTeNn, UM HE HJIET, B MarasuHe 00 3TOM KJIMEHTaM
CKa)XyT OTKPOBEHHO M ITOCTaparoTcs MoJ00paTh YTO-TO APYroe.

3. IIpu HEOOXOAMMOCTH MOKyMNAaTeIsIM NpeaiaraoT HOATOHKY (IepellesiKy) TOTOBOIO IIaThs.
st aToro mpu MarasuHe paboTaeT IOPTHHXA.

4. imeeTcsi BOBMOXKHOCTh IPUOOPETEHHUS TOBapa B pacCPOUKY.

5. Omnara cinyamux MarasiHa IpeBbIIIaeT MUHUMAJIbHYIO 3apaboTHYIO IUIaTy B CTpaHe, YTo
MTO3BOJISIET IMETh XOPOIINX PaOOTHHKOB.
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Bmecte ¢ Tem Biazenuua MarasMHa B CBOEM KOMMEPUYECKOW HESITEIBHOCTH HCIOBENYET
HECKOJIBKO JOCTATOYHO CHOPHBIX MOJO0KEHHUH, KOTOPBIE SBISIOTCS CBO€OOPa3HBIMU yCTaHOBKAMH U, TI0
CYLIECTBY, OPMHUPYIOT CTPATETHIO ESTETBHOCTU (UPMEI.

1. YMeHue 3aBieub NOKyMAaTeNsl O4€Hb BAXKHO, HO €IIIe Ba’KHEE YAOBJICTBOPHUTH €ro MOXKeIaHus
TaK, YTOOBI OH IPUXOAHII CHOBA.

2. I'maBHOEe - He OJAEXKAAa W HE MOJENH, & YMEHHE 00pamatbcsa C IOAbMHU (TIOKyHaTesMHu,
MOCTAaBIIUKAMH, KPEIUTOPAMH, COCEIISIMHU MIIH CITY>KAIIUMH (DUPMBI).

3. HeoOxoammo, 9TOOBI TOKYIIATENI0 HPABHUIICS HE TOIBKO TOBAp, HO U IIPOIaBeIl.

4. UckyccTBO 3aKymnaTh TOBaphbl BAYKHEE HCKYCCTBA MPOJABaTh HX.

5. He HyXHO pacmmpsTh CBOE [e/0, TaKk Kak 3TO NOTpedyer Oomnblne paOOTHHKOB H,
COOTBETCTBEHHO, OOJIbIIIE TPOOJIEM B OTBETCTBEHHOCTH.

6. MarasuH He JOJDKEH OBITh OTKPHIT TOMO3IHA.

1. CornacHsl 1 B ¢ IpakTHKO# paboTel CaHHM - X03s1iKkK Mara3zuaa «bytuk Um» mmu
HeT?
2. Yrto BBl HAXOUTE B IEATEIEHOCTH ATOTO TOPTOBOT'O 3aBEJICHUS TTOJIOKHUTEITHHOTO?
3. Kakwuie BBl BUINTE HEOCTATKH, H €CTh JIN Y (PUPMBI HEUCIIOIB3yeMbIe PEe3ePBBI?
1. AHaIu3 KyJbTYPbI 00CTYKUBAHUA KINEHTOB OPraHU3aluM

Hensn: [IpoBecTn aHanm3 KyJIbTYpHI 00CITYKUBaHUS IOTPEOUTENEH OpraHNU3aIii, BEISIBUTh
MPOOJIEMHBIC 30HBI ¥ MPEATIOKUTH BAPUAHTHI UX Pa3peIICHNS.

3aganue:

|. [Ipoananu3upyiiTe COCTOSIHUE KYJIbTYpPhI 00CTYKUBAHMSI KIIMEHTOB Balllei OpraHU3allyH.

[Ipu BEIMOTHEHNN aHAIIN3a KyJITYPBI 00CTYKUBaHHsI HEOOXOIUMO TTOIyYUTh OTBETHI Ha
CJIeTyIOIIHE BOTIPOCHI:
CBOCBpeMCHHO JIM BBIIOJTHSIOTCS 3aKa3bl KIIMEHTOB KOMIIAHUN?
[locputaeTr i KOMITAaHUS 3asBKH, MPEATOKEHUS WIH JPYTYI0 WHPOPMAIINIO, 00CIAaHHYI0 KIHEHTY 10 €ro
3anpocy?
Jlerko mu HOTGHHI/IaHBHBIP'I HOTpC6I/ITeJ'II) MOYKET BOMTH B KOHTAKT C MMpEaACTaBUTCIIAMUA KOMIIaHUN?
Kak ciyxamue oTBeyaroT 1o TenedoHy, 1 KaKUM TOHOM pa3roBapUBarOT C KIIMEHTaMH?
Kak cimy»amye KOMITaHWY pearupyroT Ha JIeJI0BbIe 3BOHKHA U BU3UTHI KIIMEHTOB?
Jlerko 1nm HaxXoOUTCsA KOMIIPOMUCC MCKIAY COTpyAHHMKaMW KOMIIAHMM W KJIUMCHTOM B ClIy4dac
BO3HUKHOBEHHMSI pa3HOTJIACHIA?
EcTh 11 B paboTe KOMITaHUH aCIEKT, IIOCTOSHHO BEI3BIBAIOIINN MPOOIEMBbI Y KIHEHTOB?
Kakoe BrieuatiieHre npou3BOIUT Ha KIIMEHTOB TOCEIIeHre orca KOMIIaHuN ?
Hcnonp3yet n koMmaHus GrUpMeHHbIC OJJaHKH, KAHIENIIPCKHE TOBAPBI C CAMBOJIMKOM opranuzanmu’? Kax
BBEITTISAST (DMPMEHHBIE OJIaHKW, BU3UTHBIE KAPTOUKH U PEKIIAMHBIE OPOIIIOPHI KOMITAHUH ?
CymiecTByer 11 ipecc-Koj B Baireld komnaann? Kakoe BrieyatieHne Mpou3BOANT HA KIIMEHTOB BHEITHUN
BUJI paOOTHUKOB, MaHEepa MOBE/ICHUS U pa3roBopa?
-Kakoe HacTpoeHre y KIMEHTOB MOciie OOIICHHUS ¢ COTPYTHUKAMH KOMITaHUH?

1. Onpenenure mpoOIeMHbBIE 30HBI, BO3HUKAIOIIVE MTPHU 00CTYKMBAHUH KIMEHTOB Balllei
KOMITaHUU.

I11. PazpaboTaiite BapuaHThI pelIeHHsI TPOOIIEM, CBSI3aHHBIX C KYJIbYPOH 00CITyKUBaHHUS KITUEHTOB
Balllel KOMIIAHUU.

IIpu BEIpabOTKE OKOHYATEIFHOTO PEIIEHUS OTHOCUTENLHO KYJIBTYPhI 00CITY>KUBaHUS KIIMEHTOB
BaIiey KOMITaHUU HeO6XO]II/IMO YYE€CTh, YTO Ha NOTCHIUAJIbHBIX HOTpe6HTeHeI>'I ITPOU3BOJUT BIICUATIICHUC
HE TOJIBKO PallMOHALHBIE M SKOHOMHUYECKUE apryMeHThl. MHOTHE TPHOOPETEHUSI TOBAPOB SBIISIOTCS
YaCTHYHO Pe3yIbTaTOM HPPALNOHAIBHBIX U CYyOBEKTUBHBIX PA3IHIUl MEXAY pa3TUnIHBIMU
anbrepHaTHBamMu. U, cieoBaTenbHO, HEOOXOIUMO YACIHTh 0C000€ BHUMAHKE KyIbTYpe O0CTYKHBaHUSI.

IV. Caenaiite BeIBO 110 paboTe.

IIpumepHBIii BApMAHT TECTOBHIX MAaTEPHATIOB MO JUCHMILIMHE «YTPaBJieHNe MAPKETHHIOM»
Tect
Bapuanr 1
1. T'maBHas 1ens MapKETHHTA - 3TO:



A) DocTmKeHHE MaKCUMAaJILHO BBICOKOTO MTOTPEOIICHHS;

B) noctmkeHne MakKCUMaIbHON TOTPEOUTENILCKOM YIOBICTBOPEHHOCTH;

B) npenocrasienne moTpeOUTEISIM MAaKCUMATBHO ITUPOKOTO BHIOOPA;

2 « Py - at0:

A) onmHa W3 KOHICTIIMA MapKeTWHTra; b) MapkeTWHroBas cMech, B) ToBap, IeHa, MecTo,
npoaBrKeHue; ') Bce BhIIIETIepEeUHCICHHOE;

3 Komnrenmus nHTeHCH(PHUKAIINN KOMMEPUECKUX YCHIIHI O0JIee BCEro HANpaBJICHA Ha:
A) mony4yenne npuOBLIN 3a CYET POCTa MPOJAK;

b) nomydenune mpuOBLIHN 3a CYET yIOBIETBOPEHHUS MOTPEOHOCTEH MOKymnarenell; B) ykpermeHue
0J1aromnoTyuus IOTPeOUTENs U OOIIECTBA B IIETIOM;

4. Uto MOXKeET MpeanoJiaraTh mporecc riay0oKoro MPOHUKHOBEHUS Ha
CYIIECTBYIOIINI PBIHOK C CYIIECTBYIOIM TOBapOM?

A) pacuMpeHue rpaHuIl PhIHKA;

B) pazpabotky TOBapa;

B) cHmkeHue IeHBI 1 yBETHYEHNE PACX0JI0B HA PEKIIAMY;

5 Kakoif pakTop siBiIsieTcss OCHOBOIIOJIATAIOIINM TIPH BBIOOPE CTpaTeTHH MapKETHHTA?

A) ToBap; b) nenesrsie nokynaresnu; B) KOHKypeHTHI;

6. IlepBuuHas HHPOPMALMI-ITO:

A) nanHbIe, COOpaHHBIE paHee;

B) nannble, nonydaemble Il peHICHUS HOBBIX TIpoOIIeM.

7. Kak naswiBaercs JACATCIIBHOCTDL II0 O6Hapy)KCHI/IIO TOro, 4TO APYru€¢ KOMIIAaHWH JCJIar0T
Tydle, ¥ U3y4eHre U MPUMEHEHNE UX METOJI0B paboTHI?

A) 6paununr; b) 6erumapkusr; B) dpanvaiizunr; [') Mepuanaiizusr.

8. [Tpo6nema, KOTOpYIO MOKyHATelNb pelaeT, IpHoOpeTas ToBap, OTHOCUTCS CKOPEE BCETO K:
A) 3ambIciTy TOBapa; b) peanpHOMY HCITOTHEHUIO TOBapa; B) moakperieHuro.
0. [okoman - 3T0 TOBAp:

A) mmpokoro norpednenus; b) moBcenneBHoro crpoca; B) nMmynbCHBHOM MOKYIIKH;
I') Bce BhILIETIEpPEUHCICHHOE.

10.  Ilepmox 3aMe[ieHuUs TEMIIOB cOBITa, CTAOMIN3ANNS WM CHIDKCHHE TIPUOBLICH B CBS3U
C POCTOM 3aTparT Ha 3alIUTy TOBapa OT KOHKYPEHTOB HA3bIBACTCSI:

A) 3Tam BeIBEZIeHUS Ha PeIHOK; b) aTam pocta; B) stam 3penocty; I') atam ynazaxa.

11,  MpbIcieHHbIe XapaKTePUCTUKHA UHINBUIOM YeTr0o-TH00 - 3TO:

A) Bocripusitue; b) ycBoernue; B) yoexnenus; ') oTHomeHusI.

12,  HamnyTH K IpUHATHIO pEUICHHUS O MTOKYIIKE KaKOT0-IH00 TOBapa Mociie dTana 0CO3HaHHUs
MPOOIIEMBI, TOTPEOUTEIH!

A) onienuBaet BapuaHThl; b) cobupaer uadopmanuto; B) ananmmzupyer nadopmanuto. I)
NPUHAMAET PELICHUE O TIOKYITKE.

13 Kak HaspiBaeTcsi pa3OMBKa pHIHKA HAa YETKUE TPYIIBI MOKYMATeNeH, Ui KakJIoW H3
KOTOPBIX MOTYT ITOTPe0OBATHCS OTACIIBHBIE TOBAPHI?

A) nenerupoBanue, b) BeiOopka, B) cermenTrpoBanue;

14 Crparerus oxBaTa pbhIHKA, IpeIoyaraomas pa3paboTKy OTAEIbHOTO MPEI0KEHUS
JUTSL KKJIOTO CErMEHTa Ha3bIBAaeTCsL:

A) renmuddepeHmpoBanHbIil MapkeTuHT; b) nudpepeHnnpoBaHHbIi MAPKETHHT;

B) KoHIIEHTpUPOBaHHBIN MAPKETHHT;

15 [lesTenbHOCTH MO 00ECIIEUEHUIO TOBApY KOHKYPEHTOCIIOCOOHOTO MOJIOXKEHUS Ha PBIHKE
Ha3bIBACTCSL:

A) pexnamHas kamranus, b) npoasuxenne ToBapa, B) nmosunronnpoBanue ToBapa;

16.  PoIHOK, Ha KOTOPOM JeiCTBYET HEOOJBIIOE KOJUYECTBO MPOJABIOB, M KOHKYPEHIUS
HOCHT NPEUMYILIECTBEHHO HE LIEHOBBIH XapaKTep, Ha3bIBaeTCs:

A) pPBIHOK YHCTO¥ MOHOIIONNH; b) pEIHOK YHCTOM KOHKYpeHIun; B) onuromomnusi.

17 VYcraHoBneHWe I1I€H Ha JParoleHHOCTH, HOPKOBbIE MIYObl, YEPHYI HKpPY
OCYILIECTBIISIETCS 10 METOLY:

A) ycTaHOBNICHHUS IPECTKHBIX LICH;

B) opueHTanum Ha 1IeHbI KOHKYPEHTOB;

B) MuHMManeHBIX 3aTpar;

18 [leATenbHOCTh MO IUIAHUPOBAHUIO, OPTaHM3alUMH M KOHTPOJIO 3a (PU3UUYECKUM
nepeMelIeHneM MaTepUatoB ¥ FOTOBBIX U3/IEJINH OT MECT MX MPOUCXOXKJICHHS K MECTaM UCIIOIb30BaHUS
Ha3bIBACTCS:



A) omrroBas Toprosis, b) po3andHas TOprosis, B) ToBapoaBmKEeHHE.

19. YTo MOXET CIIY)KUTh O0HEKTOM PEKIIaMbI?

A) pupma; b) pexnamHoe arentcTBo; B) morpedurens; I') ToBap;

) Bce Beimenepeunciennoe; E) 1 u 4; 5K) 2 u 3; 3) HeT npaBUIBHOTO OTBETA,

20.KadectBo TOBapa, €ro HaACKHOCTh, 0E30MMACHOCTh M T.J. OTHOCITCS K TEPBHYHBIM WA

BTOPUYHBIM MOTHBAaM PEKJIAMHBIX OOBSIBICHAN?

A) nepBuuHbIM; b) BroOpruHbIM; B) 1 K IepBbIM, 1 KO BTOPBIM; [') HU K TeM, HH K JPYTUM;
21. V36aBnenue oT 60IH, OITACHOCTH, OOecriedeHne OIaronoxyyns OJIM3KuX, a3apT, PUCK U Jp., -

KaKH€ 3TO MOTHBBI HOKYHOK?

A) nepsuunsie, b) Bropuunsie, B) u e, u npyrue; I') Hu Te, HU ApyTUE;

22. Hago nu nipu BeIOOpE KaHalla pacIpOCTPAaHEHUS PEKIaMbl YIUTHIBATH HMUIK KOMIIAHHUH?
A) obs3aTenbHO; b) sxenarensHo; B) HE Hamno;

23. Kak 00bIYHO CTpOUTCA peKIIaMHOE cool1ieHue?

A) mo Metoay unaykuun; b) mo merony accounatuBHOCTH; B) Mo Merony aenykuuu;

24 . Meton peaBapuTEILHOM orleHKH () (PEKTUBHOCTH 3aTPaT HA PEKIAMHBIC TIETH, OCHOBAHHBIN

Ha OLCHKE PEKIaMbl HECKOJIBKUMUA HOTpe6I/ITeH$IMI/I HJIN SKCIIEPTAaMU, IPHUCBANBAIOIIUE COOTBETCTBYIOLICE
MECTO KaKAOMY U3 NpeAjIaraCMbIX pCKIaMHbBIX BApHAHTOB HA3bIBACTCA:

A) moprdens ucneiTanus;, b) Meton pamxupoBanus; B) TearpaibHOE TECTHPOBAHUE.

Bapuanr 2
1 [MotrpebHOCTSH - 3TO:
A) 9yBCTBO OIIyII[aeMOil HEXBATKU YET0-THO0;
b) cnipoc;

B) wuyxnma, BelpaxeHHas B coenupuyeckod  GopmMe B COOTBETCTBUU  C

COLIMAJIBHBIM U KyJIbTYPHBIM YPOBHEM UEJIOBEKA;

TOBapoM?

2 Konmenmwst MapkeTirra 0oJiee BCero HampaBlieHa Ha:

A) nony4eHue npuObLIM 3a CUYET yIOBJICTBOPEHUS MOTPESOUTENCH;

B) mony4enue npuObUIM 3a cUET pocTa MpoJaK;

B) yxperienne 6maronomydus moTpeOuTens u 00MIecTBa B IIEIOM;

3 IIpouecc ynpasineHUs: MApKETUHIOM HAYMHAETCH C:

A) naHUpPOBaHMUS;

b) ananmza peIHOYHBIX BO3MOXKHOCTEH; B) pa3paboTky KOMIUIEKCAa MapKETHUHTa;

4 Yro MOKET Impeanonararb Npouecc NPOHUKHOBEHNUS Ha HOBBIM PHIHOK C CYIIECTBYIOLINM

A) nuBepcu]UKaIHIO;

b) pa3pabotky ToBapa;

B) pacumpenue rpaHuIl pbIHKa;

5. CTOII - pakTopsl - 3T0:

A) mukpocpena ¢upmsl; b) makpocpena; B) Bce BrimenepedncieHHoe.

6. Bropuunas nabopmanus - 310:

A) naHHbIe, COOpaHHBIE paHee;

b) nannble, noxydaemble I PELICHUS] HOBBIX IPoOIeM.

7. Kak HasbpIBaeTCs IEATENBHOCTh IO CPAaBHEHHMIO COOCTBEHHBIX IPOU3BOJICTBEHHBIX

IPOLECCOB C IpollecCaMM MPEANPUATUN - JIMAEPOB B MHUPE C LEJIbI0 IOJY4YEHMs I0JIe3HOH

nH(opMa

mu?

A) 6pannuHT; b) 6eHumapkunr; B) dpenuaitzunr; ') Mepuagaif3uHT.

8. [NTocnenponaxHoe 00CITyKUBAaHHUE - TO CKOPEE BCETO:

A) 3ambIcen ToBapa; b) peanbHOe HCIOTHEHHE TOBapa; B) moakperienue.

0. ABTOMOOMIIB - 3TO TOBAp:

A) mmpokoro norpebienus; b) ocoboro cripoca; B) Bce BhimenepeyrcieHHOE.

10. TIlepwonm MemneHHOTO pocTa cObITa, OOJBIIME 3aTpaThl, OTCYTCTBUE NPUOBUTH —

Ha3bIBACTCA:

A) sTan BeIBeJIeHHs Ha PBIHOK; b) atan pocta; B) satam 3penocty; [') atan ynazaka.
11. CroxuBIIasicsi Ha OCHOBE HMMEIONIUXCS 3HAHWH, YCTOWYMBAs OIEHKA KaKOTo-TH00

00BeKTa WIN UIIEN - DTO:

A) oueHun

A) Bocnpusitue; b) ycBoenue; B) yoexxaenus; ') orHomeHust.
12, Ha nyTH K IpUHATHIO PENICHUI 0 MOKYIIKE TOBapa, MOTPEOHUTEIh MIPEXKIIE BCETo:
BaeT BapUaHTEHI,



B) naet hopMyIMpOBKY MPOOJIEMBI;

B) oco3naet npobiemy;

I') cobupaet nHpOpManuIo.

13 Pa3pmenenue morpeOuTENel MO NPUHIMITY UX MPUHAAICKHOCTH K ONPEACICHHOMY THITY
JIMYHOCTH OTHOCHUTCS K:

A) TIOBeIeHYECKOMY TPHHIMIY CcerMeHTHpoBaHus; b) mncuxorpaduueckomy; B)
nemorpaduueckomy;

14, Crparerus oxBaTa pbIHKA, IPEAJIararoIIas OJHH TOBAp BCEM ITOTPEOUTEIISIM, Ha3bIBACTCS:
A) HenuddhepeHITNPOBAHHBIN MapKETHHT,

B) muddepenurpoBanHbIii MapKeTUHT; B) KOHLIIEHTPHUPOBAHHBIN MapKETHHT;

15. PoiHOK, cocTosmMi M3 MHOXECTBa MPOJABIOB M TOKyHaTeleld CXOXKEro ToBapa W He
BJIMSIOLIMX HA YPOBEHb TEKYILUX, [IEH, HA3bIBACTCSL:

A) PBIHOK YHCTOH MOHOMOJNNH, B) p. uncToit koHKypenuun, B) onuronomnmus;

16.Meton pacuera IEHBI MPOAAXKH, MPEANONATAIOUINNA YCTAaHOBJICHUE IIEHBI IOCPEICTBOM
npuOaBIeHUA K II€HE IPOM3BOACTBA U IIEHE 3aKyNKH W XpaHEHWs MaTepUalOB U CBIPbS,
(UKCUPOBAHHON AONOJIHUTENBHON BETMUMHBI - IPUOBLIN, HAa3bIBACTCA:

A) MeToJ MUHHMANBHBIX 3aTPaT;

b) Meton «u3nepKKHU ILTIOCH;

B) meTon onpeeneHus IeHBI ¢ OpUeHTael Ha CIIpoc;

17. CoBOKyMHOCTH PUPM MM OTAEIBHBIX JIHII, KOTOPhIe IPUHUMAIOT Ha ceOsl M IIOMOTal0T
nepeaars KOMy-THOO TpaBO COOCTBEHHOCTH Ha TOBAp WJIM YCIYry Ha IyTH OT TPOM3BOAUTENS K
MOTPeOUTEITI0, HA3BIBACTCS:

A) pexnama; b) ctumynupoBanue cObita; B) kanan pacnpeneneHust.

18 Jlobast mesTenbHOCTh MO MPOAAXE TOBAPOB WM YCIYT HEMOCPEACTBEHHO KOHEUHBIM
NOTPEOUTENAM VIS MX JINYHOTO HEKOMMEPYECKOTO HCTIOJIb30BAHMS HAa3bIBACTCS:

A) omrtoBast Toprosisi; b) ToBaponBmwkeHue, B) pozHU4YHAS TOPTOBIIS.

19.Koneunsiit moTpeduTens U agpecaT peKiiaMbl — OJJHO M TO )K€ JIMIO, HE TaK JH?

A) na; b) mer; B) unorna, Ho He Bceraa,

20.ITonHOTa acCOpTUMEHTA NPOLYKIHH, KAUECTBO U YPOBEHb CEPBHCA, YCIIEXH HA BBICTABKAX U
JIpYyroe — 3TO MEePBUYHBIE WX BTOPHYHBIE MOTHUBBI PEKJIAMHBIX OOBSBICHUI?

A) nepBuunsle; b) Bropuunslie; B) u nepsrle, u BTOpsie; I') HU Te, HU ApYyTHE;

21.CtpemiieHHe K KpacoTe, SKOHOMHH, HAJEKHOCTH, JIOOOMBITCTBO — 3TO IEPBUYHBIC HIIH
BTOPUYHBIEC MOTHBBI TOKYIIOK?

A) nepBuunsle, b) Bropuunsie; B) u te, u npyrue; [') Hu Te, HU ApyTHE;

22.Hano nu npu BeIOOpE KaHaIa paclpoCTPaHEHUs! PEKJIaMbl YUUTHIBATh COOTBETCTBUE KaHANA
azipecaty peKambl?

A) ob6s3atensHO; b) xxenatensHo; B) He Ha0;

23.Meroa mnpenBapUTENbHOH OLEHKH dS(Q(EKTHBHOCTH 3aTpaT Ha peKIaMHble eI,
NpPEANoIaraloMid  BHIOOp ONTUMAlbHOM pEKJaMbl W3 albTEPHATHBHBIX PEKJIAMHBIX BapHaHTOB,
OIIEHHBAaEMBIX TI0 OTIPE/IETICHHOM 1ITKajle Ha3bIBAeTCA:

A) MeTop pamxupoBanus;, b) TeatpansHoe TecTupoBanue; B) moprdens ucnbTaHui.

24 K xakoMy KaHaJly pacpOCTPaHEHHS TOBAPOB OTHOCATCS MPOAAXKH IO KAaTaJory, OCUIOYHAs
TOPTOBJIS, TOPTOBIIA Yepe3 OOBSIBICHUS «TeIeMarasuHoBy»?

A) nepcoHanbHbIe TIpoJiaky; b) peknama; B) nponarana; ') crumynupoBanue cObITa.

Kputepun oleHKH 0TBeTOB 00y4YalOIIMXC HA TeCTOBbIe MAaTepPHAJIbI:

Ha OIICHKY «OTJIMYHO» — CTYyICHT JoJKeH noka3ath 100% pe3ynbTar mo Tecry;

Ha OLIEHKY «X0POII0» — CTYACHT AOJDKEH MPOUTH TecT He HIKe, 4eM Ha 95% (1 HeBepHBIii OTBET);

Ha OIEHKY «yIOBJIETBOPUTEIbHO» — CTYICHT JIOJDKEH MPOUTH TECT HE HIwKe, ueM Ha 90% (2 HeBepHBIX
OTBETA);

Ha OIICHKY «HEeY/0BJIEeTBOPUTEIbHO» — CTYJIEHT MoKa3an pe3ynbrar Hrmxe 90%. (6oee nByX HEBEpHBIX
OTBETOB).

BreayauropHas camocToATeNnbHas padoTa 00y4JaroNIuXCsl OCYIIECTBIIAETCS B BUIEC U3yUEHUS INTEPATYPHI
10 COOTBETCTBYIOIEMY Pa3Jielly ¢ IPOopabOTKOM MaTepuana.
Htorom BHeayTUTOpHOW pabOTHI SIBIISETCS — COCTABJICHHUE TII0CCAPHS  KIIIOUEBBIX TEPMHUHOB 110
COOTBETCTBYIOIIEH TeMeE paszena.

Ipumepnoe U/I3 mno Tteme 1. «lloHsATHE U CYITHOCTH MAPKETHHTa»
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Wzyuure yueOHBI MaTepwad M3 PEKOMEHIYEMbIX HCTOYHHKOB (OCHOBHAas M JIONOJHHUTENbHAS
JTUTEPATypa K Kypey).

CocCTaBbTE CITUCOK KJIFOUEBBIX TEPMUHOB U  OIPEICICHUN.

JaiitTe UM XapakTepUCTHKY ( ¢ yKa3aHUEM MCTOYHUKA HWH(OPMAIINN).

IlepeyeHb KOHTPOJIBHBIX BOIIPOCOB H 3aJaHMIi 1JIsl CAMOCTOSITEIbHOI PadoThI

Pazpen 1. [lonsiTHE U CYIIHOCTH MAPKETUHI A
MapxkeTHHr kak (puaocodus 1 MeTo0J10TUsI COBPEMEHHOT0 MPeANPUHUMATEILCTBA
CocTaBuTh INI0CCapUil OCHOBHBIX MapKETHHIOBBIX KaTErOPHH.
Haiitu He menee 10 onpeneneHuii MOHATUS «MAPKETHHI.
Pa3palotaTh CTPyKTYpHO-IOTHYECKYIO CXEMY CUCTEMBbl MAPKETHUHIA.
IBOJTIOIUA MAPKETHHI0BOH KoHNenuuu. [IpuHOMNBI MapKeTHHIa

[IpuBenuTe mpuMepsl YCHEIIHBIX Mpeanpustuil (He MeHee 10) M Ha30BUTE KOHUEMIHIO, Pealu3yeMyro
JaHHBIM IPEATIPUATHEM.
[ mepedncneHHpIX NpeInpusTHiA pa3paboTaiTe NPUOPUTETHBIE IPUHIUIIBI MAPKETHHTA.
O06ocHyliTe CBOI BBIOOP.

DYHKIUH MAPKETHHIa
PazpaboraiiTe cTpyKTypHO-TOTHUECKYIO cXeMy (DYHKITH MapKeTHHTA.
CocTaBbTe CHCOK MPoeccHii B 001aCTH MApKETUHIA M OIUIIUTE BBIMOJIHICMbIC STUMH CIICIIUATNCTAMHU
GbyHKIUH.
Pazpaboraiite TecT Ha Temy «BHIbI MapKETHHT 2.

BHemnsisi cpera MapKeTHHIa

1. Bemonnure PEST- aHanu3 1yis KOHKPETHOTO MPEATNPHUSITHS.
2. Kakne (aktopsl Makpocpenbl OKa3bIBalOT HAWOOIbINEe BIHUSHUEC HA JESATEIBHOCTh JTAHHOTO
TPENPHUSITHS.

Paznen 2. MapkeTHMHroBble HCCJIET0BAHUS

CucremMa MapKeTUHIoBOM MHGOPMALIH 0 PbIHKE U METObI ee cOopa
OnpeueJmTe KOHKYPCHTHBIC MMO3UIIUN KOHKPECTHBIX BUA0B IMPOAYKIWU U IMTPEAIIPUATUA.
CocTaBbTe aepeBo 1eJieil MapKEeTHHIOBOTO UCCIIEA0BaHUS IPEATIPUATHSL.
CocTtaBbTe TecT Ha TeMy «MeToIbI cOOpa MapKETHHTOBON HH(POPMAIIHW.

Kunaccupukanus u cylmiHOCTh BUI0B MAPKETHHIOBbIX MCCJIEOBAHMNIMA
CocTaBbTe KpocCcBOPI Ha TeMy «Buabl MapKeTHHTOBBIX UCCIIET0BAHUIN.
PazpaOoraiite  cxeMy, OOBEIUHSIOLIYIO CYLIECTBYIOIIUE KJIACCU()UKAMKM BHUIOB MapKETHHIOBBIX
HUCCJIEIOBAHUN.

IloBenenue norpedouTE A
Ha npumepe cBoel NOKYNKHU ONUIIUTE IPOLECC IPUHSITHS PELIECHUS O ITOKYTIKE.
Ha nuunroM nmpuMepe npoaHaIn3upyHTE MOJENb MOKYNATENBCKOTO IOBECHMS.
OO0beIMHUTE CYHIECTBYIONIUE KITaCCU(PUKAIIUU TIOTPEOUTENICH U MOKYNAaTeIel B CTPYKTYPHO-JIOTHUECKYIO
CXEeMy.

CermenTupoBanue peIHKa. Bo10op nesiesoro peinka. Ilo3nnnonnpoBanmne Topapa
OcymecTBUTE MPOLECC CErMEHTAINK PhIHKA KOHKPETHOM NMPOLYKIIHH.
BBI6epI/ITe HalpaBJICHUA TO3UITMOHUPOBAHUA JIA LICJICBBIX CETMCHTOB.

Pazpen 3. Kommiiexkec mapkeTuHra
ToBapHasi NOJUTHKA OPraHU3ALUH

Tosap B pbIHOYHOI cpeje
Crenaiite 3-X ypOBHEBBIN aHATN3 TOBapa.
PaspaOoraiiTe HampaBieHHsS CEPBUCHOM MOJMTUKW TNPEINPUATHS AJIS YBEJIMYEHHUs oObeMa MHpoJax
JTAHHOTO TOBapa.

Ku3HeHHbIH UKJ TOBapa
OxapakTepHu3yHTe 3Tanbl XU3HEHHOIO LHKJIA KOHKPETHOTO TOBapa M IEPEUUCINTE MapKETHHIOBBIE
MEPONPUATHUSA IS KAXKJIOT0 3Tamna.
Paspaboraiite Tect Ha TeMy «KU3HEHHBIN ITUKIT TOBAPA».

KonkypenTocnoco0HoCcTh ToBapa. IIpoaykToBble cTpaTernu
CocraBbTe TaONUIy MOKa3aTeNe KOHKYPEHTOCIOCOOHOCTH MPOAYKIUH (KaueCTBEHHBIX, MAPKETHHIOBBIX,
SKOHOMUYECKHX).
PaspaboraiiTe CTpYKTypHO-JIOTHUECKYIO CXEMY OLIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH TOBapa.
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M3o0pasute B BUAE CXEMbl TOBApHBIE CTPATETHUH MPEANPUATHS (CTPAaTEeTWH WHHOBAINH, BapHaIlUH,
SJTUMUHAITIH ).

HomeHk/aTypa U acCCOpTHUMEHT TOBapa
[IpuBeauTe npuMep ONTUMAIBLHOTO HA Balll B3I aCCOPTUMEHTA POYKIIUU KOHKPETHOTO MPEANPUATHS
Y Ha30BHUTE XaPaKTEPHUCTUKHU, KOTOPHIM OH OTBEYAET.
PazpabotaiiTe HanpaBiIeHNUsT aCCOPTUMEHTHOHN TOTUTUKHA KOHKPETHOTO TPEIITPHUATHS.
CocraBbTe KpoccBOp Ha TeMy «HoMeHKIaTypa u acCOPTUMEHT.

IleHoBas MOJINTHKA B MAPKETHHIE
OcHOBHBIE MAPKETHHIOBBIE MOAXO0AbI K (JOPMHPOBAHHUIO LIEHBI TOBapa

PazpaboraiiTe CTpYKTypHO-JIOTHUECKYIO CXEMY OIpeeNieHHs 0a3uCHOTO YPOBH:I LIEHBI TOBapa.
CocTtaBbTe KOHCIIEKT Ha TeMy «llonnTrka LeH mpeanpusITrs».

Buabi uen
CocTaBbTe KpoccBOpI Ha TeMy «Buasl nien».
Paspaboraiite TecT Ha Temy «BubI 1ieH».

IleHoBbIe cTpaTernu OPraHUu3auu
[TpuBeanTe mMpUMeEpHl YCTEMIHBIX HA Balll B3MsAA npeanpuatruii (He mMeHee 10) M Ha30BHUTE LIEHOBHIC
CTpaTEeruy, UCIONb3yEeMbIE JAHHBIMH NPENNTPUATHAMU.
CocraBbTe Tabiauiy «Buabl HEHOBBIX CTPATErHid U YCIOBUS UX PUMEHEHUS».
Pazpaboraiite Tect Ha TeMy «LleHOBBIE CTpaTErHm».

CObITOBasI MOJUTHKA OPraHU3alluM
CobITOBas1 (IUCTPUOLIOIUOHHAS) MOJIUTUKA
N300pa3ute B BUAE CXEMBI 3Talbl INIAHUPOBAHUS COBITOBOM MOJMTHKH OpTaHU3aINH.
CocraBbTe rnoccapuil Ha TeMy «BHIbI HOCPEIHUKOBY.
ToBapoaBuxkeHre B MAPKETUHIe
Crenaiite cpaBHUTENBHBIA aHAJIN3 METOJIOB TOBAPOABHIKEHUS.
BrisiBuTe akTophl, BIUSIONIME HAa BBIOODP THITA KaHaa paclpeelieHus U CTPAaTeTHIO paclpeaesiCHHS.
CocTaBbTe CPaBHUTEIHHYIO XapaKTEPUCTUKY PA3INIHBIX BHIOB TPAHCTIOPTA.
OnToBasi U PO3HUYHAS TOPrOBJIsI
Ha mpuMepe KOHKPETHOT'O MPENNpUATHS PACCMOTPUTE MEpYaHAaH3WHTOBBIE TEXHOJIOTUH Kak (aKTop
MTOBBIIIICHHS ITPOJIAXK.
OO0benuHNTE CYIIECTBYIONIHE KIACCH(PHUKAIIMI ONTOBOW U POZHUYHOHN TOPTOBIN B €IUHYIO CXEMY.
CucreMbl cObITA
CrenaiiTe CpaBHUTENBHBIN aHAIIN3 CUCTEM COBITA.
N3ob6pazuTe B BUIIE CXEM pa3IUYHBIE CUCTEMBI COBITA.

KoMMyHnkanuoHHasi MOJTUTHKA OPraHU3aluu

Teopust KOMMYHMKAIMI
[lepeuncnure MOMOKUTENbHBIE CTOPOHBI M HEJAOCTATKH OCHOBHBIX HANpaBICHWH KOMMYHHKAIIMOHHOMN
TIOJIUTUKU: peKiaMbl, PR- TeXHOJIOTHH, TEpCOHANBHBIX MTPOIAXK U CPEICTB CTUMYJIMPOBAHHUS COBITA.
Pazpa0Ooraiite nepeuens PR — MeponpusTuii Ui ucciae yeMoro IpearpusTHsL.

@®opMHUPOBaHUE CIIPOCA U CTUMYJINPOBaHHE CObITA
CocraBbTe XapaKTEpUCTUKY OCHOBHBIX HAIPaBJICHUH U (OPM CTUMYIUPOBAHUS COBITA.
PaspaOoraiite GupMEeHHBIN CTUIIb 11 KOHKPETHOTO PEATIPUATHSL.
Pazpaboraiite ciaiia-npe3eHTau0 GUPMEHHOTO CTHIIS.

Pexaama u PR- Texnosiorun
CocTaBbpTe IJIaH PeKIaMHONW KaMITaHWH IS pa3padaThIBaéMOT0 BaMH TOBApa.
PaccuuTaiite OI0mKeT MIaHUPyEeMON peKJIaMHOM KaMIIaHUH.

JInuyHbIe NPOIaXKN ¥ MPSIMON MapKeTHHT
Ilepeuncnure mpenMynIecTBa U HENOCTATKH MPSIMBIX MTPOJAXK.
IIpuBennTe mpuMeEpPHI MPOIYKINH, PEATU3YEMOI Uyepe3 TNYHbIE TPOJaXKH.
Wzobpasute B BUIE CXEMBI DJIEMEHTBI CHCTEMBI MPSIMOTO MAapKETHHTA.

Pa3nen 4. YnpasJieHne MapKeTHHIOM
Opraamsanus cJayx0bl MADKETHHIA
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H3o0pasute mocTpoeHne MApKETHHTOBOU CITYKOBI 110 TIPOIYKTY, 10 (YHKIIUSM, TI0 PETHOHAM, 10 TPYIIIaM
nmorpeduTeneld, CMEIIaHHBIE THIBI TIOCTPOCHHS] OPTaHW3AlMOHHBIX CTPYKTYp MAapKETHHTOBON
JIEATETLHOCTH.
[IpuBenuTe NpUMephl KAXKIOTO TUIA.
IlnanupoBanue U KOHTPOJIb B MAPKETHHI€
BrimonmHuTEe  peBU3NIO0 MApPKETHHTOBOM IESTEIIEHOCTA KOHKPETHOTO TIPETPHUSTHS.
PazpaboraiiTe CTpyKTypHO-JIOTHUSCKYIO CXEMY KOHTPOJUIMHIAa MapKETHHT A,
MapkeTHHIOBbIE CTPaTeruu
PazpaboraiiTe MApKETHHTOBYIO CTPATETHIO JUII KOHKPETHOTO TIPEATIPHUSITHSL.
CocrtaBbTe cxemy «CTpaTeru MPOHUKHOBEHUS Ha 3apYOCIKHBIC PHIHKI.

ITepedyeHb BOMPOCOB K K3aMeHY MO JHCHMILUIMHE «Y IPaBIeHHe MAPKETHHIOM»
CyIIHOCTh MApKETHHTA KaK JISITETbHOCTU M KaK HAayKd. [IpHYMHbI OSsIBICHUS MapKETHHTA.
MecTo, posib ¥ 3HaYCHHUE MAPKETUHTA B PHIHOYHOH SKOHOMHUKE.

MapkeTHHroBasi KOHIETIIHS, €€ YBOJTFOLIHS.

DYHKIUU MAapKETUHTA.

MapkeTuHroBasi cpena NpeAnpusTHs, €€ CTPYKTypa.

Muxkpocpena MapKeTHHra.

Makpocpeia MapKeTHHIa OpraHU3aInH.

HccnenoBanne MapKeTHHTOBBIX BO3MOKHOCTEH OpraHU3allHH.

SWOT - ananus.

0. CermentupoBanue ppiHKa. OCHOBHBIE IPHHIUITEI CETMEHTHPOBAHHSL.

1. BwiOop neneBoro cerMenTa. Y cioBus 3QGEKTUBHOM CErMEHTAIUH.

12. Mopeinb NOKYINaTeIbCKOTO MOBEACHHUS, €€ CMBICT M CTPYKTYpa.

13. XapaKTepUCTHUKH MTOKYTIaTeNIeH.

14.  IIpomecc MpUHSTHS PELISHHS O MTOKYTIKE.

15. TlorpeGHOCTH B MapKeTHHTe, NX 3HaYCHHUE, KIIacCU(HUKAIINS TEOPUH MOTPEOHOCTEH 1 MOTPeOICHHS.
16. OcHOBHBIC HaNpaBIEHUsI KOMIUIEKCHOTO UCCIICIOBAHUS PHIHKA B CHCTEME MapKEeTHHTa.
17. Cmpoc B MapKeTHHTE.

18. ToBap B MapKeTHHTE U €TO MAPKETUHTOBBIE XapaKTEPUCTHKH.

19. ToBapHasl MOJIUTHUKA OPTaHU3AIUH.

20. TpexypoBHEBHII aHaMHN3 ToBapa. KauecTBo TOBapa u ero KOHKYPEHTOCTIOCOOHOCTb.
21. JKv3HEHHBIN LUKIJI TOBapa M MapKETHHTOBBIE MEPOPHATHS Ha €T0 dTamax.

22. llenooOpa3oBaHue B MAPKETHHTE: TEOPHUsl, CTPATETUH, METOJIbI, KOPPEKTUPOBKA LICH.
23. lleHOBBIE CTpaTErHy OPraHU3ALUH.

24.  CObITOBas MOJUTHKA OpTaHU3AIIHH.

25. ToBapoaBWKeHHE, TUITBI KAHAJIOB, IUCTPUOBIONUS. YTIpaBlieHHE TOBAPOIBUKCHUEM.
26. YmpaBieHHE MEPKETHHTOM.

27. PexyamHas qesITENBHOCTD NPEATPHSATHS.

28. Pexiama, ee poisb, QyHKIUH, (POPMBI U BUJIBL.

29.  DdPeKTUBHOCTD pEKIIaMBbl.

30. PR- texHOMOTHM

31. MapKeTHHTOBblE KOMMYHHUKAITHH.

32. KoMIutekc CTUMYIMPOBAaHUS B MApKETHHTE.

33.  Krnaccudukanms nHPOpMAIINH, UCTIOIB3YEMOH B MAPKETHHT OBBIX HCCIIEIOBAHHSIX.
34. MapKeTHHTOBBIE HCCIIETOBAHMS.

35. MapKeTHHTOBOE CTpaTerniecKoe IIaHUPOBaHUE.

36. MapKeTHHTOBBIH KOHTPOIIb.

37.  Opranuzanus MapKETHHIOBOH CITY>KOBI.

38. MapKeTHHTOBBIH TIIaH.

39. MapkeTHHroBas mporpaMmma.

40.  brogxeT MapKeTHHra.

RRO©oONOO~WNE
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OuneHo4HBIE CPeACTBA A/ NPOBeACHHS MPOMEKYTOYHOM aTTeCTAUI

Kon
HHIIKATOpa

HNupukarop
JOCTHKEHUS
KOMIIETCHLIUH

O1ieHOYHBIC cpeacTsa

OIIK-1 CriocobeH nmpuMeHsITh 3HaHUs (Ha MPOMEXYTOYHOM YPOBHE) IKOHOMUYECKOH, OpraHn3alliOHHOM,
yIpaBlIeHYECKOH, COLMOIOTHYECKON U TICUXOIOTHYECKON TEOPHiA, POCCHIICKOTO 3aKOHOAATENILCTBA B
yacTu padOThl C NEPCOHAJIOM MIPH PELICHUH IPOPEeCCHOHANIBHBIX 3334,
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Brissnsier
3aKOHOMEPHOCTH,
HCTIONB3Ys
HNPUHUUIBI U METOBI
yIpaBlICHUS
[IePCOHAJIOM Ha
OCHOBE
SKOHOMHYECKOH,
OpraHu3alOHHON,
YIpaBICHUYECKOU
Teopuil

TeopeTnueckue BOIPOCHI

41,

42,

43.
44,
45,
46.
47,
48.

49.
50.

51.

52.

53.
54,
55.

56.

57.
58.

59.
60.

61.

62.

63.
64.
65.

66.
67.
68.
69.
70.
71.
72.
73.

74,

CyIHOCTh MapKeTHMHIa Kak JEeSATENBHOCTH M KaK HayKH.
[IpruuHBI NOSBIEHUS MapKETHHTA.

MecTo, ponab W 3HAYEHHUE MAPKETHHrAa B PHIHOYHOU
9KOHOMHUKE.

MapkeTHHIroBast KOHIIETIHS, €€ IBOJIOLIHS.

DYHKIUU MAapKETUHTA.

MapkeTrHTOBasl cpena mpeanpusiTus, ee CTPyKTypa.
Muxkpocpena MapKeTHHTa.

Maxkpocpenia MapKeTHHTa OpTaHU3aIIHN.
Uccnenosanne MapKETHHT'OBBIX
OpraHu3aIyy.
SWOT — ananus.
CerMeHTHpOBaHUE
CCIrMCHTHUPOBAHUA.
Beibop wmeneBoro
CerMeHTaINH.
Mogenp TOKYyMaTelbCKOTO MOBEICHUS,
CTPYKTYypa.

XapaKTepUCTUKH MOKYyNATEIEH.

[Iporecc MpUHATHS pELISHHS O TTOKYTIKE.
[NoTpeOHOCTH B MapKETUHTE, X 3HAUYCHHUE, KiIacCU(UKAIIUs
TEOpHH NOTPEOHOCTEH U OTPEOICHHS.

OCHOBHBIE HAIpPaBJIIEHUS KOMIUIEKCHOTO HCCIIEIOBAHUS
PBIHKA B CHCTEME MapKEeTHHTa.
Crpoc B MapKeTHHTE.

ToBap B  MapkeTWHre U
XapaKTePUCTHUKH.

TOBapHaH IMOJIMTUKA OpraHru3alu.
TpexypoBHeBbIi aHanu3 ToBapa. KauecTBo TOBapa u ero
KOHKYPEHTOCITIOCOOHOCTb.

JKvi3HEeHHBIH UK TOBapa M MapKETHHTOBBIE MEPOTIPHUSITHS
Ha ero 3ramnax.

BO3MOXKHOCTEN

poiHKa.  OCHOBHBIE  NIPHUHILMIIBI

cermMeHTa. YcnoBus 3((HEKTUBHOM

€€ CMBICI U

€ro MapKCTUHI'OBBIC

L[eHOO6paSOBaHI/IG B MAapKCTHUHIC: TCOpUA, CTPATCIruu,
METO/bl, KOPPCKTUPOBKA IICH.

HeHOBBIe CTpaTeruu opraHu3anuu.

CObITOBAs OJINTHKA OpraHU3aluu.

TOBapOI[BI/I)KeHI/Ie, THIIBI KaHaJIOoB, ,Z[I/ICTpI/I6BIOLII/I$I.

YrpasneHue TOBAPOABUKEHUEM.
YrpagneHue MEPKETUHTOM.

PeknamHast e TeNbHOCTD IPEIPUSATHS.
Pexmama, ee poib, QyHKITHH, GOPMBI U BHIIEL.
O PeKTUBHOCTL pEKIaMBI.

PR- texHoIO0THH

MapKeTHHTOBbIE KOMMYHHKAIIHH.

KoMmImieke cTUMYITUpOBaHUSI B MAPKETHHTE.
Knaccudukarms nHpOpMAIIHH, HCIIONIE3YeMOH B
MapKETUHTOBBIX UCCIICJIOBAHUSX.
MapKeTHHTOBbIE UCCJIEIOBAHUSI.
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75. MapKeTHHTOBOE CTPaTEern4ecKoe IIaHNPOBaHHE.
76. MapKeTHHIOBBIH KOHTPOJIb.

77. OpraHuzanus MapKEeTHHI'OBOH CITY>KOBI.

78. MapKeTHHIOBBIH IJ1aH.

79. MapkeTHHIoBas IIporpaMma.

80. Bromxer MapkeTHHra.

TecToBbIC MaTepUAIBI

1. COBOKYITHOCTH B3aMMOCBSI3aHHBIX 3JIEMEHTOB,
UCTIONB3YEMBIX  JUIS  YJOBJICTBOPSHUS MoTpeOHOCTEH
OTIPEICIICHHOTO PBIHKA JTUOO YacTh (CETMEHTA) C YY€TOM JIaHHOTO
OKpykeHHs (TOJIUTHYECKOTO, KYJIbTYPHOTO, 3KOHOMHUYECKOTO,
WHCTUTYIIHIOHHOTO) HOCUT Ha3BaHHE

a) Komrutekc MapkeTuHra
b) Koncbromepusm
C) MapkeHaaii3uHr
d) Kommepueckuit pacuer
2. Cucrema ynpaBlieHUS MADKETHHIOM ~ BKJIIOYAET:
a) [lnaHupoBaHHEe MapKeTHHra (CTpaTerHvecKkoe u
TEKyIIee)

b)  Opranuzamuio ynpasieHus
C) KonTpoib
d)  Bce BblenepeyrciIeHHOS

3. Vxaxure HaunboJee MONHBIA NepedeHb COCTABISIOIINX
KOMILIEKCA MapKeTHHIra
a) ToBap, LeHa, METOIBI paCHpPEeICHHs, CErMEHT
pbIHKA
b) ToBap, 1ieHa, METOABI PaclpeacICHHsI, METO/IbI
CTUMYJIMPOBaHHUS
C) [loTpeOuTenbcKUe PBIHKH, TOBAp, IIEHA, METOJbI
pacmpeeneHus

d)  TIlorpeOuTenbCcKue pBHIHKH, TOBAp, [ICHA, CETMEHT
PBIHKA, METO/IB  PACIPEICIICHHS

YpaBieHue  MapKETHHIOM — 3TO ...
a) Vupasienne cOBITOM
b)  VYmpasnenue cripocom
C) VrpasieHnne MPOU3BOIACTBOM
d) Her npaBuibHOIrO BapuaHTa OTBETa
5. dopmaibHas IpoIeIypa, HallpaBJICHHAS Ha POCT CObITa

npuObUTH  (UPMBI W claralomascs W3 JByX dYacTteil —
CTPaTErn4YeCcKOro IUIAHUPOBAHUS W IUIAHUPOBAHUS MapKETHHIA
a) VYmupasienue
b) CoracoBanne
c) Busuposanue
d)  IlnanupoBanue
VkaxuTe, B KAKOM pasjielic IUIlaHa MAapKeTHHTa JaeTCs
OIMCaHWE KIMEHTOB, OOBSCHIIOTCS MPUUYMHBI BBIOOPA
[EJICBOTO PBbIHKA, a TaKKe  PacCMATPUBACTCS MOPSIOK
OMPEIeNCHHS 3TOrO PhIHKA?
a) CuTyalMoHHBIN aHAJIN3
b) LleneBoii pbIHOK
c) Llenu u 3aga4un MapKeTHHTA
d) Crparerus MmapkeTHHTa

YKa)KI/ITe, B 4YEM 3aKJI4YacTCiad ICJIb MapKeTI/IHFOBLIX
HUCCIEN0BAaHUN
a) HaxosxieHue HyKHbIX PIHOYHBIX [IAPTHEPOB

b) Panmonanuzanus CTpaTernu u TAKTUKHA




KOMMCp‘lGCKO-XO3HﬁCTBGHHOﬁ JACATCIIBHOCTHU

C) CHWKeHue IeH Ha TOBAaphl M YCIYTH

d) [Tonck KOMMEpYECKHX MAPTHEPOB
8. YkaxuTe, 4YTO OTHOCUTCS K cmoco0y  cOopa
nHpopmaIun?

a) BrOop kaHama pacrpeaencHus
b) Dxkcmepument
c) Jemosas urpa

9. OxcriepTr3a_BriOepuTe NpaBWILHBIA BaphUaHT OTBETA.
ITpUHIMITOM MapKETHHTOBBIX MCCIICIOBAHHM SBISICTC ...
a) VHUBEPCATBHOCTD
b) DTamHOCTh
c) TTCHXOIOTMYHOCTD
d) TakTHYHOCTH
10. YKaxuTe 1eWCTBUE, OTPAXKAIOIIEE CErMEHTALIMIO PhIHKA
a) Pa30uBKa pbIHKA Ha Y4aCTKH
b) AHKeTUpOBaHHE CYOBEKTOB PhIHKA
C) BbisiBIeHME ~ HYKHBIX ~ JJIEMEHTOB  PBIHOYHOM
WHPPACTPYKTYPHI
d) ParpioHamu3anms TOBapOIBHKEHHUS
11. 3akoHYHUTE MpeasokeHne. [ pynnupoBka KOHKYPEHTOB

no (akTopaM KOHKYPEHTOCIIOCOOHOCTH TPH MPOJBMKCHUH Ha
PBIHOK TIPEICTaBISET COOOI .. ..

a) CermeHTaIMO pPhIHKA [0 TPyIIaM NOTpeOuTenei

b) Cermenraruio peiHKa M0 TpynaM MPOAYKTOB

€) CerMeHTaIHIO MO MPEANPHUATHAM (KOHKYPSHTaM)

d) Her npaBuiIbHOrO BapHaHTa OTBETA

12. YkaxxuTe NeMCTBUE, XapaKTEPHOE AJIST «HAOIIIOJCHUSD)
a) CO0op aHHBIX O TOBapHBIX 3aracax
b) ®dukcarys KaTeroOpuu JIUIL, MOCCUIAOIINX Mara3uH
C) 3amep W (uKkcamus pe3yNbTaTOB THEBHOH pPaOOTHI
MarasuHa
d) KoppekTupoBKka TOBapHOT0 aCCOPTHMEHTA
13. VYkaxuTe JCUCTBUS, OTHOCSIIMECS K  METOJaM
MapKETUHTOBBIX UCCIICIOBAHUI
a) [TporpamMMHO-TIeNIeBOE IITAHUPOBAHNE
b) AHaJm3 TOBapHOTO aCCOPTUMEHTA
c) Cbopxka, 00paboTKa BTOPHUYHOH HHDOPMAIHH
d) PamxupoBanue nmorpeduteneit

14. 3axonunTe npemioxenne. JeaTensHOCTh M0 ITIAHUPOBAHUIO,
MIPETBOPEHUIO B )KHM3Hb U KOHTPOJIIO 32 (DU3MUECKUM
MEepPEMEICHUEM MATEPUAIOB U TOTOBBIX U3/IETIUH OT MECT UX
MIPOUCXOXKICHUS K MECTaM MCITOJIb30BAHUSA C LETBIO
YIOBJICTBOPECHUS HYXKJ IOTPEOUTENCH U BBITO IS Ce0sl HOCUT
Ha3BaHUE ...

a) Po3Hu4Hast TOProBJist
b) ToBapoaBmxeHHEe

C) COBIT

d) OnroBast TOProBILs

15. ’Ku3HeHHBIH MK TOBapa — 3TO:

a) WurepBas BpeMeHH OT MOMEHTa HPHOOPETEHUS JI0
MOMEHTa YTHUIIN3AIIH, IPEKPALICHHUS CYILIECTBOBAHHS TOBapa
b) CoBokynHocTh (ha3 BHenpeHHs TOBapa Ha PHIHOK, pOCTa
MPOJIaX, 3pETIOCTH TOBapa U CIaJia POk

€) WurepBas BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBIH TOBAp
MIPOXOJIUT BCE BO3MOXKHBIE (ha3bl M BO3BPAIIAETCS K HCXOIHON
TOUKe

d) TIporecc pa3BUTHsI IPOJIAK TOBAPA U MOAYIEHUS TPUOBITH




OIIK-1.2

Pemaer

PO eCCUOHATTLHBIC
3aJ1a4M B 001aCTH
yIpaBICHUS
MEPCOHAJIOM Ha
OpraHU3aIHOHHOM,
YIpaBIEeHIECKOM,
COI[HOJIOTHYECKOM
YPOBHSIX

P

Ipaxmuueckue 3a0anus
1. HccnenoBanne KOHKYPEeHTOB
Hccaenopanue KOHKYPEHTOB 3aKII0OYAETCS B TOJYUCHUN

HEOOXOIUMBIX JaHHBIX AJIsl 0OecreueHns KOHKYPEHTHOTO

MPEUMYIIECTBA HA PBIHKE, 8 TAK)KE HAX0XKJCHUH BO3MOYKHOCTH

COTPYAHUYECTBA U KOOIIEPALIUH C HUMHU.

3ananue

6. IIpoBeamTe aHanmM3 KOHKYPEHTHOW Ccpelbl M ONpEACIHTe
OCHOBHbIE HampaBieHUs, (GOPMBI, METOOBl M CPEICTBa
JESITEIbHOCTH KOHKYPHPYIOIINX 00pazoBaTeNbHbIX
opranm3anMii (Ha mnpumepe 2-3 peasbHO CYIIECTBYIOIINUX
OpraHu3alMi-KOHKYPEHTOB Balllero MPOQHIIS NesTEIbHOCTH).
Omnpenenure ypoBeHb KOHKYPEHIINH, XapaKTEPHbIHM AJIs1 BalIen
OpraHu3aIyH.

[Ipu npoBeneHny aHanu3a KOHKYPEHTOB, OTBETHTE Ha

CJIEIYIOIINE BOIPOCHI:

— Kro sBnsiercs BalunMu KOHKypeHTaMu ?

— B uewm 3akmouarorcs ux crpareruu? KakoBbl ux nemau?

— B uem cocTosAT uX CUIIbHBIE U ClTa0ble CTOPOHBI?

— Kak oHu pearupyroT Ha pa3IUyYHbBIE NPHEMBbl KOHKY-
peHTHO# 60pBOBI?

7. TlpoaHanu3upyiiTe CBOM JOCTOMHCTBA M HEJOCTATKH IO
CPaBHEHMIO C KOHKYPHPYIOLIMMH OPTaHU3aLHsIMU.

8. PaspaboraiitTe = MepompusTHS, TO3BOJSIONINE IOBBICUTH
KOHKYPEHTHYIO  CHOCOOHOCTH  Balleld OpraHu3alnud, W
MPOAHAJM3UPYNUTE BO3MOKHOCTb KOHKYPEHTHOW 3alllUThI
pa3paboTaHHOW CTPYKTYpPhl YHPAaBJICHUS OpraHU3aluH, MpH
HEOOXOIUMOCTH BHOCS U3MEHEHUS.

9. Ilpu oTCyTCTBUM  BO3MOKHOCTH  IIOBBICHTH  YPOBEHb
KOHKYPEHTHOM 3allUThl 32 CYET YaCTUYHBIX CTPYKTYPHBIX
M3MEHEHUH, pa3paboTaliTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYPY
yHpaBJIeHHs OpraHU3aIiH.

10. Cuenaiite BBIBOJ IO paboTe.

AHaau3 MapKkeTHHroBoil nugopmanum. Ilposenenue
MapKeTHHIOBBIX HCCJIEI0BAHUI B 00pa3oBaTeIbHOM
OpraHu3anum

3aganue.

8. Ompenenute u oxapakTepu3yliTe HCTOYHHKH MapKETHHTOBOMN
WHOPMAIIUK Balllel OpraHu3aIum.

9. Oxapakrtepu3yiiTe =~ OCHOBHBIE = BHIbl  MapKETHHIOBOIi
UH(OPMALUH, UCTIONB3YEMOM B Ballleil OpraHu3aliH.

10. OmnpenenuTte W OXapakTepusyilTe CrocoObl  cOopa
MapKETUHIOBOM HH(POPMALIIH.

11. Pa3paboraiite mnaH cOOpa AaHHBIX, OTBETHB Ha CIEIYIOIINE
BOTIPOCHI:

— Kro cobupaer naHHBle, camMa KOMIIAHHS WJIH BHEIIHSS
MapKeTHHToBas pupma?

— Kakyro nndopmanuio cienyer cooupats?

— Koro wimm 4ro ciegyer wuccienoBaTb MIM  KaKUM
croco6om?

— Kro u xak OyneT coOnpars TaHHEIE?

— Hackonbko muTeneH OyaeT nepruoa coopa JaHHBIX ?

— Korna u rne cnemyet cooupats napopmaruio?

— CkonpKo OyieT CTOUTh HccieoBaHue?

12. Onpenenute ¥ OXapakTepu3yHTe OCHOBHBIC HaIpaBlICHUS




MapKETUHIOBBIX UCCJICOBAHUI B Balllell OpraHU3aluH.

13. Paszpaboraiite u OoXapaKTepHu3yuTe MPOTICAYPY
MapKETHHIOBBIX UCCJICOBaHUI B Balllell OpraHU3anuH.

14. Cnenaiite BIBOA 1O padoTe.

OIIK-1.3

IIpumensiet 3HaHUA
POCCHIICKOTO
3aKOHOJIATEIHCTBA B
JacTH pabOTEHI ¢
MIEPCOHAIIOM TIPH
perieHuu

PO eCCHOHATTEHBIX
3aJ1a4, OCYIIECTBIIIET
MIPaBOBYIO U
AHTUKOPPYIIIHOHHYIO
JKCIIEPTHU3Y MMPOEKTOB
HOPMAaTHUBHBIX
MTPABOBBIX aKTOB

3aodanus na pewenue 3a0ay uz npogheccuorarvbhol ooracmu,
KOMNIEKCHbIE 3A0aHUS.
3aganue 1. MapkeTHHT KaK OCOOBIH MOAXON K YIPAaBJICHUIO
MPOM3BOJICTBOM U peallu3aiuell MpoayKIuu c(hOpMHUPOBAIICS:
A) B Hauasle ABaALLATOrO BEKA, KOTAa B PALE NPOMbILLIEHHO
pa3BUTbIX CTPaH 060CTPUIACh KOHKYPEHLUA MEXKAY
NPOW3BOAMTENAMM MPOAYKLMM U LWEN NPOLLECC CO34aHUA
KpynHomacwTabHOro npounsBoACTBa.

B) B 1926 r., korma B CIIIA Oputa cozmana HaruonanbHas
accoIMaIus MapKETHUHTa U PEKJIaMBbl.
B) B 1929-1933 1r., xorna B CIIA pa3pasuincs riyOoxuit
SKOHOMHUYECKUHN KPU3KC.
I') mocne BTOpOIi MUPOBOIT BOIHBI, KOTAa HanOOJEe pPa3BUTHIE
CTpaHbI BCTYMIIN B IIOCTHH/YCTPHAIBHBIA ATAIl CBOETO Pa3BUTHSL.
5. Kakxoili U3  nepeuucieHHbIX — 8APUAHMO8  Omeema
npedcmasnsiemcss  6am  eepuvim?  OObsACHUmME — C80I0
no3UYUIO.
6. Koeoa, no eawemy MHEHUI, MapKemuHe NOABUICA 8
cospemennoti Poccuu?
7. Kakue oOwekmughvie 00CMOAMENbCMBA CNOCOOCMBYIOM
PA3BUMUIO POCCULICKO20 MApKemuHza?
8. Umo mewaem  ummencuguxayuu
uccnedosanuii 6 Poccuu?
3aganue 2. Korga 3anumaemncss OM3HECOM, TO 3HATh, YETO
XOYEeT MOTPEOUTENb, - 3HAYUAT 001aJaTh MPEUMYIIIECTBOM II0 CPaB-
HEHHUIO C KOHKypeHTaMHu Ha pbIHKe. ECu ke BBl CTAIM YCTYyNaTh
KOHKYPEHTY, Ype3BBIYalflHO Ba)KHO BBISCHUTH, TOYEMYy HOTPEOH-
TeJb UAET K HeMy, a He K BaM. Jlydie Bcero, KOHEYHO, CIIPOCUTh
€aMoro noTpeouTess.

B kadectBe nmpumepa MPUBOAUTCSA YaCTh BOIIPOCOB, 33JaHHBIX
MOTPEOUTENSIM O HOBOM KOHIWUTEPCKOM HW3JIEIHH aHTJIMACKOM
komnanuu «llIBency», cocrosiieM wu3 OUCKBUTA, Kapamelnu U
H3I0Ma.

1. Kak yacTo BBl €1MT€ KOHOAUTEPCKUE U3ACUS?

2. Kornga Bel ux equre?

3. Yro M3 mpeyiaraeMoro acCOpTUMEHTa BaM HpaBUTCA?

4. IToueMy BaM HpaBSITCSI UMEHHO ATH U3JENUs?

5. He cmumkom nu xoHguTepckoe uznenue (upmer «llIBemncy
MATKOE, WIIA TBEPAO0E, WIH IPUTOPHOE?

6. Kynure i1 BbI €ro 1o Takoii-To reHe?

7. OT 4ero BBl OTKaXXETECh, YTOOBI KyIHUTh HOBOE KOHIUTEPCKOE
u3aenue?

MapKemuHnco6blx

Iloozomosvme sonpocrux uz 18-20 eonpocos, ¢ nomowpio
KOMOPO20 MOJNCHO ObL10 Dbl COOPamMb HEOOXOOUMYIO UHPOPMAYUIO
Y HOMEHYUanbHblx noKynameneu o ebiopannom Bamu mosape.

3aganme 3. CMoxenupyiiTe nporpaMMmy MapKeTHHra JUIs
BbIOpaHHOTO Bamu ToBapa.

Omeemubme Ha 80NPOCHL:

1. Yrto BAMAET Ha cnpoc Ha Baw ToBap?

2. Kro Bamm noteHnmanbpHple MOKynaTeau?




w

Kro sBnsiercs BamyMu 0CHOBHBIMU KOHKYpPEHTaMu?

4. KaxoBbI y KOHKYPEHTOB ILI€HBI, KAYECTBO TOBapa, YIIaKOBKa,

obciyxuBaHue. ..?

5. Kaxossl nenu Mapketunra Barmieit komnanuu?

6. Kakywo MapKeTHHTOBYIO CTpaTeruio Bbl  BbIOpamu?

[Touemy?
3aganue 4. OpHuM K3 HamboJee AWHAMUYHO Pa3BUBAIOLIUXCS
POCCHUHCKUX PBHIHKOB SBJIICTCS PBHIHOK TYPUCTCKHX YCIYT, B
MIEPBYIO OYEpEab TAKOM €ro CErMEHT, KaK MOpCKUe Kpyu3bl. IIpen-
JIOKEHUE KPYHU30B CYILIECTBEHHO MPEBBILIACT CIIPOC HA HUX.

B smux ycnosusx mypucmckue ghupmvi 8viHyHCcOeHbl
uckams HecmaHoapmuvle NYmu NpUeieyeHus KiueHmos.
Onpedenunuco 08a OCHOBHbIX HANPABIEHU.

* TIPEIOCTABIIEHUE CKHUJIOK (JIETSM, IEHCHOHEPaM, MOJIO0KEHAM,
BKJIQMYMKaM HEKOTOPbIX OaHKOB, [MOJYyYaTeNlsIM  LEJNEBBbIX
KpEAUTOB);

* pacmMpeHHe NPEeUMYIIECTBEHHO TeorpaduyecKod TeMaTHKH
KPYHU30B U €T0 KyJBTYPHON IIPOrPAMMBI, COCTOSLIEH B OCHOBHOM
W3 BBICTYIUICHUH OJTHUX M TEX JK€ «3BE3/».

Ilpeonoosicume  cobcmeenHvle  8apuaHmevl — NOBbIUEHUS
KOHKYPEHMOCNOCOOHOCU MYPUCICKOU (DUPMbI, 3AHUMAIOUENCSL
opeaHuayuel MOPCKUX Kpyusos.

3aganue 5. Oupma «Jlomuno muma» (CHIA) sBisercs omHOMI
Y3 KPYNMHEUIINX KOMIIAHUM CTpaHbl MO mpoaake nuuubl. Gupma
BEJIET MIOCTOSIHHOE COPEBHOBAHME C KOHKYPEHTaMH 3a JIyYUIyIo 110
Ka4yeCTBY NPOJAYKIMIO M CKOpEHWIIYI0 €€ JOCTaBKy. «Bech Hamn
OM3HEC TMOCTPOGH Ha «OBICTPOTE», - TOBOPUT TeHEpaIbHBIN
nupexrop Tom Manaras.

Oupma B3siia Ha ce0sl 0053aTENBLCTBO cOpPackIBaTh 3 OJI. C
[IEHBI JIF00OW THIIEI, €CIIK €€ He JOCTABWIN KJIUEHTY Ha JIOM B
tederne 30 MUHYT. «J{OCTaBIINK» MHIIIEI OYKBAIBHO OCXKUT, HECS
ee Ha pyKaX, OT CBOEro aBTOMOOWJIS IO JOMa WM KBapTHPHI
KIIMeHTa. YHH(POpPMA COTPYIHHKOB BKJIFOUAET KPOCCOBKH (IS
TPEHUPOBKU OHH PETYISPHO COBEPIIAIOT JECATUKUIOMETPOBBIE
MPOOEXKKH).

Omeembme Ha 80NPOCHL:

1. B uem npeumywecmea pante2o noseieHus NPoOyKYuU Ha polHKe
u bonee bolIcmpol 00CMAasKU ee NOKYRameo?

2. Kaxue neomunoosicHvle 80npocvl He0OX00UMO peutums POCCUll-
CKUM ApeOnpUHUMAamenim OJisi YCKOPEHUs. NPOYecco8 Npou3eoo0-
CM8a u pearusayuy mosapos?

0) ITopsinok npoBeneHust NPOMEKYTOYHOM aTTECTALMH, TOKA3ATEJH H KPUTEPHH
OlleHUBAHUSA:

IIpomexxyTouHast arTecTanus MO AWCHUIUIMHE «BKJIIOYAET TEOPETHYECKUE BOIPOCHI,
MO3BOJISIOIINE OLCHUTh YPOBEHb YCBOEHHS 00YYaIOUIMMUCS 3HAHUH, U MPaKTHYECKUE 3aJaHUs,
BBISIBJISIFOIIME CTETIEHb CPOPMUPOBAHHOCTH YMEHUH U BIIaJIEHUH, IPOBOAUTCA B (hOpME SK3aMeHa.

DK3aMeH MO JaHHOM MUCHMIUIMHE MPOBOJUTCA B YCTHOW (opMe MO 3K3aMEHAIMOHHBIM
OwiieraMm, KaXIbli M3 KOTOPBIX BKIIOYAeT 2 TEOPETHMUECKHUX BOIPOCA U OJHO IMPaKTUYECKOE
3a1aHKeE.

Iloka3aTen U KpUTEPUH OLICHMBAHUSA IK3aMeEHA:




— Ha OIEHKY «OTJHYHO» (5 0aIoB) — 00YYArOMIHMIiCS TEMOHCTPUPYET BBHICOKHI YpPOBEHB
c(OpMHUPOBAHHOCTH KOMIIETEHIIMM, BCECTOPOHHEE, CHUCTEMAaTHYeCKOe U TIyOOKoe 3HaHue
y4eOHOTr0 MaTepuasia, CBOOOJHO BBHINOJHAET MPAKTHUYECKUE 3aJaHHs, CBOOOIHO OIEpUpPYET
3HAHUSAMHU, YMEHUSAMHU, IPUMEHSET UX B CUTYallUAX MOBBIIIEHHON CIIOKHOCTH.

— Ha OLIEHKY «Xopomo» (4 6amra) — o0yJaromuiicss TEMOHCTPUPYET CPEAHHIA YPOBEHB
c(OpMUPOBAHHOCTH KOMIIETEHIMII: OCHOBHbIC 3HAHUS, YMEHHS OCBOCHBI, HO JOIYCKAIOTCS
HE3HAYUTEIbHBIC OIMOKH, HETOYHOCTH, 3aTPYAHCHHSI IIPU aHATUTHYECKUX OTIEPaIUsiX, IEPEHOCE
3HAHUU U YMEHUU Ha HOBbIE, HECTAH/IAPTHBIC CUTYAI[HH.

— Ha OICHKY «YIOBJIETBOPUTEJIbHO» (3 Oamia) — oOydaromuiics JIEeMOHCTPHPYET
MOPOTOBBI YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIUH: B XO0/I€ KOHTPOJBHBIX MEPONPUSTUN
JOIYCKAIOTCS OIMUOKH, TPOSBISETCS OTCYTCTBHE OTACIBHBIX 3HAHWUHM, YMEHHWH, HAaBBIKOB,
OOy4arolMiCsl HCIBITHIBACT 3HAYMTENbHbIE 3aTPYAHEHUS IMPU ONEPUPOBAHUU 3HAHHUSAMH U
YMEHHSIMH TIPU UX TIEPEHOCE Ha HOBBIC CUTYAIIUU.

— Ha OLICHKY «HeY/10BJIETBOPHUTEIbHO» (2 Oaia) — 00y4yarouuiicss IEMOHCTPUPYET 3HAHUS
He Oonee 20% TEOpPEeTHUECKOTO MaTepuaia, JOIMYCKaeT CYIIECTBEHHBIC OINMMOKUA, HE MOMKET
MOKAa3aTh UHTEIJUICEKTYya IbHble HABBIKU PELICHHsS MMPOCTHIX 3a/1a4.

— Ha OIICHKY «HEeYyJOBJIETBOPUTEJAbHO» (1 Oamn) — oOydaromuiicss He MOXKET IO0Ka3aTh
3HaHHSA Ha YPOBHE BOCIPOU3BEACHUA U OOBSCHEHHS HHPOpPMAIMK, HE MOXKET I0Ka3aTh
WHTEIICKTYaTbHBIC HABBIKM PEIICHUS TPOCTHIX 3a/1a4.

Memoouueckue pexkomenoayuu 01 NOO2OMOBKU K IK3AMEHY

[TonroroBka K 5K3aMeHy IO AUCLUHUIUIMHE 3aKJIIOYaeTCs B HM3YyYEHUH TEOPETHUYECKOTO
Marepualia 1Mo KOHCIEKTaM JIEKIMi, UCTOYHUKAaM OCHOBHOW W JIOTIOJHUTEIILHOW JIMTEPATYpHI,
BKJIIOUYAsi TEMbI CAMOCTOSITEIbHOTO U3y4YEHHUSI.

[Ipy caMOCTOSITETPHOM HW3YYEHHH MaTephaja PEKOMEHIYETCS 3aHOCHTh B TETpalb
OCHOBHBIE MTOHSTHSI, TEPMUHBI, (POPMYIUPOBKHU 3aKOHOB, (HOPMYIIbI, BEIBOJIBI [10 U3Y4aeMOM TeMe.
N3ydeHnue m000ro Bompoca HEOOXOAMMO IPOBOAMUTH HAa YPOBHE CYIIHOCTH, a HE Ha YpOBHE
OTJICNbHBIX SIBICHUN. ITO CrIOCOOCTBYET Oosiee ry0OKOMY U TPOYHOMY YCBOSHHIO MaTepuaia.

Ji1st TOoro 9TOOBI N30€KaTh TPYAHOCTEH PU MPOXOKIECHIUH MPOMEKYTOYHON —aTTeCTaIlH
PEKOMEHIyeM THIATETFHO HW3YYUTh TEOPETHYECKHM U TMPAKTUYECKUH Marepuanl B
PEKOMEHAYEMOH JTUTepaType, MaTeprual XpeCTOMaTHH, CIICIHATH3UPOBAHHBIX HHTEPHET-CANTOB,
JOKYMEHTAIUIO 110 Ka4eCTBY KOHKPETHBIX OpraHU3alui.

B cnywae 3arpymHeHHWs TpU  W3yYEHUHM JUCHUILIMHBI CIIEAYeT OOpamarbes 3a
KOHCYJIbTAIle! K MPerojaBaTerto.



