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JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogqodpena st peanmsanuu B 2025 - 2026
y4eOHOM roy Ha 3aceqaHuu Kageapbl YUeTHbIC CUCTEMbI U OU3HEC aHATMTHKA

[Ipotokom ot 20 r. Ne

3aB. kadeapoii E.C. $M6P)KI/II_IKEUI

Pabouast mporpamMmma repecMoTpeHa, 00CcyKaeHa u 0100peHa s peanuzanuu B 2026 - 2027
yueOHOM ToJly Ha 3aceaHuu Kapeapsl YUETHBIE CHCTEMbI M OM3HEC aHAJIUTHKA

IIporokomor 20 1. Ne

3aB. kadeapoii E.C. §M6p}KI/IHKa}I




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

[lenbto oCBOEGHUS NUCUUIUIMHBI (MOAyJsl) «MeXKynbTypHas KOMMYHUKalus B cdepe
Om3Heca W MEHEDKMEHTa» sIBisieTcss (OPMHUPOBAHHE, PAa3BUTHE W YCOBEPIICHCTBOBAHHE
CHEIHMANIbHBIX KOMIIETEHLIUNH B cdepe MpoPecCHOHATbHON MEXKKYIbTYPHOH KOMMYHUKALIUU, a
TaKk)KE€ HABBIKOB IO TMOATOTOBKE, OpPraHU3allid U BEACHUIO Oecell, IepPeroBOPOB, IHUCKYCCHH,
MOJIFOTOBKU COOOIIEHUH, MHTEPBBIO B chepe MeXKKYIbTYPHOI KOMMYHHUKAIUH.

2 MecTo TMCUHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

Juctuuimaa MexXKyIIbTypHasi KOMMYHHUKAIHS B cepe On3Heca 1 MCHEDKMEHTA BXOHT
B YacTh Yyd4eOHOro mmiaHa (OopMHpYEeMyI0 Y4YaCTHHUKAMU OO0pa30BaTEIbHBIX OTHOIICHHMA
00pa3oBaTebHON MPOTPAMMBI.

JUis  w3ydeHus ~ JAWCHMIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHS,  BJAJICHUSA),
c(hOpMHUPOBAHHBIC B PE3YJIBTATE U3YUCHHSI JUCITUTUTAH/ IPAKTUK:

3HaHus (YMEHUs, BJIAJICHUS), TTOTYYECHHBIC TIPU U3YYCHUH JAHHOW AUCIUIUIMHBI OyayT
HEOOXOIUMBI JIJISl U3YYCHHSI UCIIUILTNH/TIPAKTHK:

[ToaroroBka k caaue u ca4a rocy1apCTBEHHOTO HK3aMeHa

[ToaroroBka K mpoiierype 3alluThl ¥ 3a11MTa BEITYCKHON KBATH(PUKAITMOHHOMN paboThl

3 Komnerenuun ody4armierocs, popMupyemMbie B pe3yJabTaTe 0CBOCHUSI

TUCHUILUTUHBI (MOYJIs) ¥ IIJIAHUPYEMBbIe Pe3yJabTaThl 00yUeHu s

B pesynbrate OCBOCHUSI MUCHUIUIMHBI (MOAYJsi) «MEXKKYJIbTypHAsh KOMMYHUKAIUS B
chepe Om3Heca ¥ MEHEDKMEHTa» OOy4YaloOmMiCS JODKeH o0JiagaTh  CICIYIOIIUMUA
KOMITCTCHITHSIMU:

Kon nanukaTopa WNHaukaTop TOCTHKEHUS KOMIIETCHITUN

YK-5 CrnocobeH aHamu3upoBaTh © YYHTHIBATH Pa3HOOOpasWe KyJlnbTyp B IIpoOIEcce
MEKKYJIBTYPHOTO B3aUMOICHCTBUS

YK-5.1 OpueHTHpYyeTCS B MEXKKYJIbTYPHBIX KOMMYHUKALMSIX HAa OCHOBE aHAIM3a
CMBICJIOBBIX CBS3€H COBPEMEHHOW MOJMKYJIBTYPHI U MOJIUS3BIYHS

YK-5.2 Bnageer HaBblkaMM — TOJIEPAHTHOTO MOBEAEHUS IPU  BBINOJIHEHUU
poeCCHOHATILHBIX 33124




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIS)
OO06mas TpyJO0EMKOCTh JUCIUIUIMHBI COCTaBisAeT 1 3a4eTHBIX eauHMI] 36 akaj. 4acoB, B TOM

qyuce:
— KOHTaKkTHas pabora — 18,1 akaj. 4acos:

— aynutopHas — 18 akaj. 4acos;

— BHeaynutopHas — 0,1 akan. yacos;

— caMocTosTeNbHas pabora — 17,9 aka. yacos;

— B hopMe npakTuyeckoit moaroroBku — 0 akaj. yac;

dopma arTecTaluuy - 3a4eT

AynuropHas ) =
o | xomraxrHAs pabota E 3 dopma TEKyIIEro
=
N B aKaj. yacax o Bu KOHTPOJISt
Paznen/ Tema 3 (B axaz. yacax) E B A . p Kox
S 3 © | caMOCTOSITENIbHOM | YyCIIeBaeMOCTH U
JTACIUTUTAHBI 5 [ . | xoMmmeTeHH
O 2 £ padoThI MIPOMEKYTOUHOH
nab. | mpakrt. | 5 &
Tlex. Z'g aTTecTaluuu
3aH. 3aH. | QU &
1. OcHOBBI MEXKYJIbTYPHOH
KOMMYHHKAIIIH
CamocrosTenpHOe
11 OCHOBBI o
. u3ydeHue yueOHoi
MEXKYIbTYpPHOU N
1 Hay9HOU
KOMMYHHKAIHH. JIUTEPATYPHI CobecenoBanue
Creungrxa 5 6 cornaCHg ngp E€UHIO MpOBEpPKa ’ YK-5.1,
(ocobenHocTH) p POBCP VK-5.2
. BOIIPOCOB ISl KOHCIICKTOB.
MEXKYIbTYpHOU
CaMOCTOSITETTEHOT
KOMMYHHKallMd B cdepe
0 U3YyUYCHHS
Om3Heca 1 MEHeHKMEHTA
(KOHCTIEKT).
CamocrosTenpHOe
H3yueHHEe yueOHOU
U Hay4yHOH
1.2 MexKynbTypHBIE TUTEPaTypHI CobecenoBanue, VK51
KOH(JIUKTBI u nx| 1 5 6 |cormacHo mepeyHio IpOBEpKa VK 5'2‘
paspenieHue BOIIPOCOB ISt KOHCIIEKTOB. '
CaMOCTOSITEIIBHOT
0 U3yYEHHS
(xoHCTEKT).
CamocrosTenpHOe
M3y4YeHHe yaeOHOH
U Hay4yHOU
. JIUTEPATypPHI CobecenoBanue
1.3 MeXKyIbTYpHBIH patyp A ’ YK-5.1,
8 5,9 |cormacHo mepeuHro poBepKa
KOHCAJITUHT, TPEHUHT VK-5.2
BOIPOCOB ISt KOHCIICKTOB.
CaMOCTOSITEITEHOT
0 U3YyUYCHHS
(KOHCTIEKT).
Wroro no pazaeny 18 17,9
Hroro 3a cemectp 18 17,9 3a4ET
Uroro no aucnumnuae 18 17,9 3a4eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jl11s oBNaieHNst HaBBIKAMU CaMOCTOSITENIbHOM paboThl, CAMOOPTaHU3AIMH U OpraHU3aluu
BBITIOJIHEHHS] TBOPUECKHUX 3aJaHUI MPEIyCMOTPEHO BBITIOJIHEHHE CAMOCTOSATEIbHBIX 3aJaHuil C
WX MOCJICIYIONIUM TIpeICTaBlIeHneM Ha oOpa3oBaTebHOM noptaie MI'TY um. I'.1. Hocoga.

Ha nexiusx paccMaTpUBAIOTCS TEOPETUYECKHE IIOJOKEHUS YUeOHOW JUCIUTUIHHBI
«MexKynbTypHas KOMMYHHKanusi B cdepe OuzHeca M MEHEKMeHTa». [lns akTuBH3anuu
yueOHOU paboThl CTYICHTOB TPOBOAWTCS BBHINIOJHEHUE WHIMBUAYAIbHBIX 3aJlaHUd B
MUCbMEHHOU opMax.

OueHka pe3ylbTaTOB HWHIUBUIYAIBHBIX 3aHSATUH  YUYUTHIBACTCS TPU HUTOTOBOM
aTTecTallly CTY/ICHTA 10 JUCIUIUINHE.

Jis  peanm3anuy  MPEAYCMOTPEHHBIX BUJOB Yy4eOHOM paboOThl B KauyecTBE
00pa3oBaTeNbHBIX TEXHOJIOTUH MPEno1aBaeMoi JUCIUILTUHBL «MeXKyIbTypHas KOMMYHUKAIIUS
B cdepe OuzHeca u MEHEKMEHTA UCIIOJB3YIOTCS TpaAUIIMOHHAS u
MOJ1yJIbHO-KOMIIETEHTHOCTHAsI TEXHOJIOTHH.

[Ipu nepegavye HEOOXOAUMBIX TEOPETUUECKUX 3HAHUN UCTIOIB3YIOTCS MYJIbTUMEANITHBIC
CPEIICTBA U TEXHOJIOTHUH.

JlJis yCBOCHHSI HaBBIKOB MEXKYJIbTYPHOW KOMMYHHUKAIIMU B TIPO(ecCHOHATBHOU chepe
MPEelyCMOTPEHO MpenocTaBlieHne (UCMOIb30BaHUE) NocTyna K MHTepHeT-pecypcam, a Takxke
rpyImoBas pabOThl HA JIEKIIMOHHBIX 3aHITHSIX.

6 YueOHO-MeTOAMYeCKOE 00ecredeHue CAMOCTOSITeIbHON padoThl 00y4arouXcst
[Ipencrasneno B npuioxxenuu 1.

7 OueHoYHbIe CPeCTBA IJIf IPOBEIeHUs POMEKYTOUYHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAMYecKOe H HH(POPMALIMOHHOE O0ecnevyeHue TUCIUITHHbBI (MO1YJIs1)

a) OcHOBHas JIUTEpaTypa:

1. Teopust MEXKYIbTYPHOH KOMMYHHKAIIMK | YI€OHUK U MPAaKTUKyM st By30B / FO. B.
Taparyxuna [u ap.] ; mox penakumeit FO. B. Taparyxunoit, C. H. besyc. — Mocksa :
NznarensctBo FOpaiit, 2020. — 265 c. — (Beiciee o6pazoBanue). — ISBN 978-5-534-00365-9. —
Tekcr : DIIEKTPOHHBIN 1 3BC Opaiit [caiT]. — URL:
https://urait.ru/viewer/teoriya-mezhkulturnoy-kommunikacii-450778#page/1. (nata obpateHus:
17.05.2023). — Pesxum 1ocTyIMa: MO MOIIMTHCKE.

2. Taparyxuna, FO. B. JlenoBeie ¥ MEXKYIbTypHbIE KOMMYHUKAIMH . YYeOHUK U
npaktukyMm s By30B / FO. B. Taparyxuna, 3. K. ApneeBa. — Mocksa : U3narensctBo KOpaiir,
2020. — 324 c. — (Boicuiee oopazoBanue). — ISBN 978-5-534-02346-6. — TekcT : 31eKTpoHHbI# //
9BC Opaiit [caiit]. — URL:
https://urait.ru/viewer/delovye-i-mezhkulturnye-kommunikacii-450299#page/1. (mata
obpamienus: 17.05.2023). — Pexxum mocTviia: 1mo moamucKe.

0) lomotHuTeEIBLHASI TUTEPaTypa:

1. Boromo6oBa, H. M. MexkynbprypHas KOMMyHHKanus B 2 4. Yacts 1 | yueOHUK mist
By30B / H. M. Boromo6oBa, 0. B. Hukonaesa. — Mocksa : MU3natensctBo FOpaiit, 2020. — 253 c.
— (Bsiciiee oopazoBanue). — ISBN 978-5-534-01744-1. — Tekcr : anektponusiit // DBC HOpaiir
[caifT]. - URL.:
https://urait.ru/viewer/mezhkulturnaya-kommunikaciya-v-2-ch-chast-1-450881#page/1.  (nara
obpamienus: 17.05.2023). — Pexxum tocTymna: 1mo moJmmcke.

2. boromo6oBa, H. M. MexkynpTypHass KoMMyHHKams B 2 4. Yacte 2 | y9eOHHK IS
By30B / H. M. Boromo6oga, }O. B. Hukonaesa. — Mocksa : M3natensctBo FOpaiit, 2020. — 263
c. — (Bwicmiee oopazoBanne). — ISBN 978-5-534-01861-5. — Tekcr : anexrponnsiii // DBC
FOpaiir [caiit]. — URL:



https://urait.ru/viewer/mezhkulturnaya-kommunikaciya-v-2-ch-chast-2-451662#page/1 (mata
obparmienus: 17.05.2023). — Pesxxum ocTyma: 1Mo moImrucKe.

B) MeTonuyeckue ykazaHusi:
[IpencraBieHbl B IPUIIOKEHUH 3.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypceni:

IIporpammHoe o0ecnieuenmne

Haumenosanue I10O Ne norosopa CpoK eCTBUS JTUIEH3UU
MS Office 2007
. Ne 135 ot 17.09.2007 6eccpouHo

Professional
7Zip CcB000JIHO pactpoctpansemoe 10 0ECCPOYHO
FAR Manager cB000JTHO pacrpoctpansemoe [10 0EeCCPOYHO

IIpodeccnonanbubie 0a3bl JAHHBIX U HHGOPMAIMOHHbIE CIIPABOYHbIE CUCTEMbI

HasBanue xypca Cchuika

HanmonanpHas UHGOPMAITMOHHO-aHATU THIECKAsT URL:
cucrema — Poccuiickuii MHIEKC HAYYHOTO UTUPOBAHUS )

(PYIHLY) https://elibrary.ru/project_risc.asp

ITouckosas cucrema Axanemus Google (Google Scholar) |URL: https://scholar.google.ru/

Wudopmannonnas cucrema - EnuHoe OKHO gocTyma K
HHGOPMAIMOHHBIM pecypcam
9 MaTepHaJbLHO-TEXHHYECKOE o0ecnedyeHne TUCIHIINHBI (MOMLYJIf)

URL: http://window.edu.ru/

MatepuraabHO-TEXHHYECKOE 00eCIIeYeHNEe TUCIUILIMHBI BKITFOYAeT:

VY4eOHble ayIUTOPUH I TPOBEICHUS 3aHATHI MPaKTUYECKOro Tuma: MyabTUMeIUHHbIE
CpEJCTBA XpaHEHUs, IIepelauyl U MpeACcTaBIeHUS HH(OPMALIUH.

[Tomemenuss ans  camocTosTeNbHOM  paboTel  oOydaromuxcs:  [lepcoHanbHbie
kommbioTepsl ¢ makerom MS Office, Bbixogmom B MHTEpHET M ¢ JOCTYIIOM B DJIEKTPOHHYIO
nH(}OPMaIIMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA

[Tomemenuss g XpaHeHUs U OPOPUIAKTHYECKOrO OOCITYXHBaHUS  y4yeOHOIo
obopynoBanus: Ilkader 11 XpaHeHus y4eOHO-METOAMYECKOM JOKYMEHTAIMH, Y4eOHOro
000pyIoBaHUs U Y4eOHO-HATISIIHBIX TOCOOHIA.



MNPUJIOKEHME 1
Y4yeOHO-MeTOANYEeCKOe 00ecTieyeHHe CAMOCTOSITeILHOIH padoThI CTY/IEeHTOB

I[lo pmucuumnmHe «MeXKyJabTypHAsE KOMMYHHMKanusi B cdepe OusHeca wu
MeHeIKMeHTAa» [IPEyCMOTPEHA CaMOCTOsITeNIbHAs paboTa 00yUyaroImuXCsl.

CamocrositenbHast pa0oTa CTYIEHTOB IPEAIoJaraeT IMpopaboTKy BOIPOCOB I
CaMOCTOSITEJIbHOTO U3YUEHUS, IEPEUeHb KOTOPBIX IIPECTABIEH HUXE.

1 Tema: OCHOBBI MEXKYJIbTYpHOH KOoMMYyHHKanuu. Cnermuduka (0COOCHHOCTH)
MEXKYJIbTYPHOW KOMMYHUKAIIMU B cepe OM3Heca U MEHEPKMEHTA.

Bonpocwl ona camocmoamenvhnoii npopabomku

Metoasl  uccienoBaHHUS — Ipoliecca  MEKKYJIbTYpHOW — KOMMYHHUKAIIHH. MeTton
BKJIIOYCHHOTO HAOJIOAEHUS, METOABl KPUTHUYECKOTO aHaju3a JHCKypca, COCTaBJICHHE
TPAHCKPUIITOB B3aUMOICHCTBUS KOMMYHUKAHTOB, aHKETUPOBAHUE, HHTEPBBIO.

DTHKa HCCIEe0BATENS U KOHCYIbTaHTA TI0 TPo0IeMaM MEeKKYIbTYpPHOH KOMMYHHKAIIHH.

OcobenHocty mpoheccuoHamTbHOM KOMMYHHUKAIUH.

MexkynpTypHass KOMMYHHUKalus B cdepe MeHeIKMeHTa. ['pynmoBas JWHaMUKa,
PYKOBOACTBO U NUAEPCTBO B Majod rpymnne. BnusHue KyabTyphl Ha CTUIIb YIPABICHUS B
OopraHu3anusax. Bs3aumMooTHOmEHna Tpymnmnbl W HWHAWBHAA B  KOJUICKTUBUCTCKUX U
WHAUBUAYAIMCTCKUX KYIbTypaX, B KYIbTYpax C pa3lMYHON JUCTAHIIUEH BIACTH.

MexkynpTypHasi KOMMYHUKalus B chepe Ouszneca. CreneHb (GopManu3anuu JEIOBBIX
OTHONICHUH, KyJIbTYPHO OOYCIIOBJICHHBIE CTUIIM BEACHHSI JIEJIOBBIX MEeperoBopoB. OpraHuzanus
0011IeHUs B TIOJUKYJIBTYPHOM JICJIIOBOM KOJUICKTHBE.

JlenoBoii STUKET B Pa3HBIX CTpaHaXx.

2 Tema: MexXKynbTYpHbIE KOHQIIMKTBI U UX pa3pelieHue.

Bonpocwt ona camocmosamenvnoiit npopadbomku

[TonsiTrie KOHQIIMKTA U €0 COLUANbHASL POJIb. AKCHOJIOTMYECKUN (POH MEKKYIbTYPHBIX
KOH(QIMKTOB. KOrHUTUBHBIA (OH MEXKYIbTYPHBIX KOH(IUKTOB. IIpMunHBl M MoCiHenCTBUS
koH(puKkTOB.  Ilpupoma MeXKyIbTypHBIX KOHGIMKTOB. Kiaccupukanus MeXKyIbTypHBIX
KOH(IMKTOB. KyIbTypHBIE CTEpEOTHUIIBI, MEHTAJIbHBIE MPOTPAMMBbl M TUIIBI OBEIECHUS JIIOACH B
KOH(JIMKTHOM CUTYaLIUH.

CriocoObl  paspemieHust MEXKYNbTypHbIX KOHQIUKTOB. CTpaTeruu TOBEJCHUS B
KOH(QIMKTHON cuTyanuu. KoMMYHUKAaTHBHBIE CTUIM B KOH(QIMKTHBIX CUTYallUIX B KYJIbTypax C
BBICOKOM/HU3KOM CTENEHbIO OPUEHTALIMU Ha KOHTEKCT. AKCHOJIOTHYECKUN 1 KOTHUTUBHBIN 0a3zuc
crocoba paspewieHuss KOHQuUKTa. KOMMyHUKaTHBHBIE CTHJIM B KOH(UIMKTHBIX CUTYyallUsX B
KYJIBTYpax ApYTruX THIIOB.

3 Tema: MexKyJIbTYpHBIN KOHCAJITHHT, TPEHUHT .

Bonpocwt ona camocmosamenvnoii npopadomku

Koncantunr u xynprypa. Pabota KoHCyNbTaHTa 10 MEXKYIBTYpHOMY 001ieHuto. Kpoce
KYJIBTYPHBIE TPEHMHTM W TPEHHHIM MEXKYJIbTYpPHON KOMMYyHHKaluu. @POpMbl TPEHUHIOB.
TpeHuHr caMoCco3HaHUsl, KOTHUTUBHBIA TPEHUHT, TPEHUHT aTpUOyLUU, TOBEIEHYECKII TPEHUHT.
Kynerypubii accummisitop.  Mcnonp3oBaHME HMUTAMOHHBIX M POJIEBBIX HUIP B Kpocc
KYJIbTYPHBIX TpeHuHrax. IlnmaHupoBaHue, MeTOAMKA MPOBENEHUS U OleHKa 3((HEKTUBHOCTU
TPEHUHIOB.



MPUJIOXEHME 2
OueHovHbIe CpeaCTBA J1JIsl MPOBeEIEeHUs MPOMEKYTOUHOM aTTecTAlMU

a) ITnanupyemole pezyiomamol 00yueHUs U OUEHOUHbBIE CPEOCH A OJ1 RPOBEOCHUS NPOMEHCYMOUHOU AMMECMAUUN:

Kon Nuaukatop 1ocTrXeHUs
OrneHOYHBIC CpPEICTBA
WHJMKaTOpa KOMIIETEHIIUHU

YK-5: Cnico6oeH aHATH3UPOBATH U YYUTHIBATH Pa3Ho0o0pa3ue KyJbTYP B polecce MeKKYJIbTYPHOT0 B3aMMO/1eiiCTBUSA

Ilepeuenv meopemuueckux 60NPOCoO8 K 3auemy:
1. Meronbl UCCIIeIOBAHUS IPOLIECCA MEKKYIBTYPHOW KOMMYHHKAIIHH.
2. DTuHKa uccienoBaTess U KOHCYJIbTaHTa [0 MpobieMaM MeXKYIbTYPHOM KOMMYHUKAIUH.
3. OcobennocTH MPOodeCCHOHATHPHON KOMMYHUKAIIAH.
4. MexKynabTypHasi KOMMyHHMKalMs B cepe MEHe)KMEeHTa. [ 'pynmnoBas 1uHaMMKa,
PYKOBOJICTBO U JINAEPCTBO B MAJIOW TPYIIIIE.
BnusiHue KynbTyphl Ha CTHIIb YIIPABICHUS B OPraHU3aIUsX.
B3anMooTHOIIEHHS TPYIITBI M HHAUBH/IA B KOJUIGKTUBUCTCKUX M MHIMBH Y aTHCTCKUAX
KYJIbTypax, B KyJIbTYPax C pa3JIMYHOMN TUCTaHIMEN BIacTH.
7. MexkynbTypHas KOMMyHHUKalus B chepe 6uzHeca. CteneHp popmanuzannu AeT0BbIX
OTHOILIEHHUH, KyJIbTYPHO 00YCIIOBIIEHHBIE CTUIIM BEACHHUS JETIOBBIX IIEPErOBOPOB.
Opranu3zanys oOUIeHNs B OJIUKYJITYPHOM JI€JIOBOM KOJUIEKTHUBE.
9. JlenoBoi 3TUKET B pa3HbIX CTpaHax
10. TTonsiTHEe KOH(IIMKTA M €T0 COIMAbHAs POJIb.
11. AKCHOJOTMYECKUI N KOTHUTUBHBIN (DOH MEXKKYIbTYPHBIX KOH(DIUKTOB.
12. Tlpu4uHBI ¥ TIOCIENCTBHS KOH(INKTOB.
13. Knaccudukanusi MexXKyIbTYPHBIX KOH(DIMKTOB.
14. KyneTypHBIE CTEPEOTHUITBI, MEHTAIBHBIE TPOTPAaMMBI M THIIHI TIOBEICHUS JIOJICH B
KOH(JIMKTHOW CUTYallHH.
15. CniocoObI pa3pernieHns MexXKYJIbTYPHbBIX KOH(IMKTOB.
16. Ctpareruu noseseHus: B KOHQIUKTHON CUTYaAIUH.
17. KoMMyHUKaTHBHBIE CTUIN B KOH(QJIMKTHBIX CUTYallUAX B KYyJbTypax ¢ BHICOKOW/HU3KOM
CTENEHbIO0 OPHEHTAIIMH Ha KOHTEKCT.

oo
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Kon
WHJIUKaTOpa

Nupukarop qocTxReHUst
KOMIIETEHIIUHN

OneHouHble CpeacTBa

18. AkcHONOTHMYeCKHiA 1 KOTHUTUBHBIN 0a3zuc criocoda pa3pemeHus: KOHPIUKTA.
19. KoMMyHHKaTHBHBIC CTHIIM B KOH()JIMKTHBIX CUTYallUsX B KyJIbTypax JAPYTHX THIIOB
20. KpocckynbTypHBIE TPEHUHTH U TPEHUHTH MEXKYJIBTYPHON KOMMYHUKAIUH.

[IpuMmep TeCTOBBIX BOIIPOCOB

OCHOBHBIM O0BEKTOM U3YUYCHHSI B TEOPUU MEKKYJIBTYPHON KOMMYHHUKAIIUU SBIISIOTCS:

a) pa3uuus B OCOOCHHOCTSIX KYJIBTYpbl W OOMICHWS Y MPEACTABUTEICH PAa3IMUHBIX HApPOJIOB,
PacoOBBIX U STHUYECKUX TPYIIIL.

0) A3BIK, KyXHsI, TPAIUIIUU

B) BHEIIIHOCTh

T) IAAJEKT

1) FOMOD

Tun o61ieHus, Tpyu KOTOPOM MAPTHEPOB MO OOIICHUIO OOBETUHSIIOT UHTEPECHI Jiella, COBMECTHAs
JIEATEIHHOCTD.

a) JITIOBOM CTHJIb OOIIICHHS

0) Ipy>KECKHIl CTHIJIb OOIIECHHS

B) TpeOOBaTEIbHBIN CTHIIb OOIIECHUS

T') TMUCTAHIIMOHHBIN CTHIIb OOIIEHUS

1) 3aMTPBIBAIOIINN CTHIIb OOIICHUS

Opycrtpanus — 3To:

a) TMICUXOJIOTHIECKOE COCTOSTHUE, BOSHHUKAIOIIECE B CUTYAIMH Pa30YapOBaHUsT;, THETYIIAst TPEBOTa,
YYBCTBO HANPSHKEHHOCTH, 0€3BICXOTHOCTH

0) OTCYTCTBHE MaTPHOTU3MA

B) 00513Hb KOHTAKTUPOBATH C JIFOJAbMHU

T') CIOCOOHOCTH BBIPA3UTh CUMIATHIO K YEMY-TTHO0

1) HEHABUCTH K JIFOSM JIPYTOW HAITUU

JI1s1 KakuX KyJlbTyp XapaKTEPHO BOCIPUATHE NPUPOBI KaK HAXOIAIIEHCsS B TADMOHHH C YEIOBEKOM.




Kon
WHJIUKaTOpa

Nupukarop qocTxReHUst
KOMIIETEHIIUHN

OneHouHble CpeacTBa

a) AAnonwus, Kurai

0) ApabCckue cTpaHbl

B) AMEpUKAHCKUX UHIEHIIEB

r) ['epmanus, [IBeiimapus

n) Ctpan Jlatunckoit AmMepuxu

JIronu, mpuHAUIeKAITUE K STON KYJIbTYpPE, MPEANOYNTAIOT YETKHE 1ENU, TOAPOOHBIE 3a1aHMs,
XKecTkue rpaguku paboThl U pacUCaHUs ACHCTBUM.

a) Kkynbtypa ['epmanun

6) kynpTypa CILIA

B) KyJbTypa Unauu

r) KynbTypa Jdanuu

1) KynbTypa OUHISHANN

Tepmun «MexKynbTypHass KOMMYHHUKAIUs» OblIT BBEJEH:
a) 3.dpeitnom

0) O.Xomiom

B) JI..C. BeiroTckum

r) A. Annepom

[lenn xOMMyHUKaIUK:

a) COKpbITHE HHPOpMAIUH, €€ KOAUPOBaHHE, 0OMEH OMBITOM

0) He nonylIeHNe PACKPBITUS TPUHUMAEMbIX pellIeHU

B) 0OMEH M nepeaada HHPOpPMAIIHH, 0OMEH dMOIMAMHU, OOMEH OIBITOM

T') CPENICTBO, C TOMOIIBIO KOTOPOTO COOOIICHHE MEepeaaéTcsl OT UICTOYHHMKA K TIONy4YaTelto.

B cdepe 6usHec - KOMMYHUKAIIMH KOMMYHUKATUBHBIMH COOBITUSIMU MOKHO CUMTATh!
A) cobpanue, 3aceianue

b) npe3enTanuu, BHICTaBKU

B) BcTpeun BhIMYCKHUKOB, KJIACCHBIN Yac




Kon
WHJIUKaTOpa

Nupukarop qocTxReHUst
KOMIIETEHIIUHN

OneHouHble CpeacTBa

I') HeT npaBuUIBLHOIO OTBETA

Jist ocymecTBISHHS MpoIiecca KOMMYHHKAIIMKA HEOOXOIMMO yJyacTue:
a) 1Mo KpailHeW Mepe, ABYX CTOPOH

0) XOTs1 OBl OJTHOM CTOPOHBI

B) OoJiee 4eM JIByX CTOPOH

I') HET NPaBUIILHOTO OTBETA

K kaHamaM KOMMYHUKAIIAH OTHOCST:

a) CoKpbITHEe HH(POpMaIuK, e€ KOJUpPOBaHUE, OOMEH OIBITOM

0) He TOMyIIEHNEe PACKPBITHS IPUHUMAEMBIX PEIICHUM

B) 0OMEH M nepenaya HHGOpMaIii, OOMEH dMOIUSAMHU, 0OMEH OIBITOM

T') CPEACTBO, C TIOMOIIBIO0 KOTOPOTO COOOIIECHHE Nepeaa&TCs OT UCTOYHHKA K ITOJTy4aTeITo

KoprnioparuBHas KynbTypa MOKET MEHATBCS IO/ BO3IEUCTBUEM CIIEAYIOINX TEHACHIUN:

A) apredakTsl, 0hopMICHHE IPOCTPAHCTBA, KOPIIOPATHBHBIE CHMBOJIBI MOTYIIIECTBa KOMIAHUU

b) rpynnosas conmanusanus, METoIbl BOCIIUTAHUS, COIIHAJIbHbIE HOPMBI, KpUTEPUU 00pa30BaHHOCTU
B) cmena pykoBocTBa, cinabasi KOpropaTuBHas KyJIbTypa, BEICOKHE 3apILIaThl

I') u3menenue B KaApoOBOI MOJUTUKE, CO3/IaHUE COIIMATIBLHBIX YCIIOBUM, BBEICHHE THOKOTO Tpaduka
paboThI




0) Ilopadok npoeedeHus npoMedlNCYmMOUHOU ammecmayuu, NnoKazamenu u Kpumepuu
OUEHUBANHUA:

[TpomesxyTouHas aTTecTanus o qucuuiuiie «MexXKyIbTypHast KOMMYHUKaLUs B cdepe
OM3Heca U MEHEHKMEHTa» BKIIIOYAET TEOPETUUECKUE BOIPOCHI, TIO3BOJISIONINE OIICHUTH YPOBEHb
YCBOGHHSI OOYYalOIUMUCS 3HAHWW, NPAKTUYECKUE W TBOPYECKHUE 3aJaHMs, HaIpPaBICHUS
HAYYHBIX HCCIICIOBaHUI, KOHTPOJBHBIE pabOThl (pedepaTsl), BBIABISIONINE CTEICHb
c(OpMHPOBAHHOCTH YMEHH U BIIaJICHUI, TPOBOAUTCS B (popMe 3adera.

Jlnist mpoBeieHrs 3a4eTa MPeyCMOTPEH CIEAYIOIIHNIA TepeueHb TEOPETUIECKUX BOIPOCOB!

1. Meronbl uccienoBaHus MPOLECCa MEXKYIbTYPHON KOMMYHUKALMH.

2. Drtuka wWccienoBareNs M KOHCYJNbTaHTa 10 mpoOieMaM  MEeXKYJIbTYPHOM
KOMMYHHKAIUH.

3.  Ocobernocty mpodeCcCHOHATHLHON KOMMYHUKAIIHH.

4. MexKynbTypHas KOMMYHHUKaIMs B cepe MEHeKMEHTa. ['pynmoBas JUHAMUKA,
PYKOBOJICTBO M JIUIEPCTBO B MaJIOH TpyIIIE.

5. BusHue KynbTyphl Ha CTHIIb YIIPABICHUS B OPraHU3aLUSX.

6. BsaumMooOTHOIIEHMS IPYIITBI U MHAWBUA B KOJUICKTHBUCTCKUX M HHIUBHIYaTUCTCKUX
KyJIBTYypax, B KyJIbTypax ¢ Pa3IM4HOM JUCTAHIMEH BIACTH.

7. MexKynbTypHass KOMMYyHUKanusi B cdepe OmsHeca. CremeHp (opManu3aiuu
JIeJIOBBIX OTHOILIEHUH, KyJIbTYpHO O0YCIIOBIEHHBIE CTUIIN BEICHHSI IJIOBBIX [IEPETOBOPOB.

8. Opranuzanus oOIICHHUS B MOJUKYIBTYPHOM JIETIOBOM KOJUICKTHBE.

9. lenoBoi 3TUKET B pa3HbIX CTpaHaX

10. IlonsATHE KOH(IHMKTA U €T0 COIUAIBHAS POIIb.

11. AKCHOJOTHYECKHI U KOTHUTUBHBIN ()OH MEKKYIbTYPHBIX KOH(IUKTOB.

12. Tlpu4uHBI 1 TOCIEACTBHUS KOH(PIUKTOB.

13. Knaccudukanusi MeXKyJIbTYPHBIX KOH()IMKTOB.

14. KynbTypHBIE CTEPEOTHIIBI, MEHTAJIbHBIE MPOTPAMMBl U THIIBI ITOBEACHUS JIIOJCH B
KOH(JIMKTHOW CUTYyallUH.

15. CnocoOsb! pa3penieHnst MeXKYJIbTYPHbBIX KOH(DIUKTOB.

16. Crpareruu noBeieHus: B KOH(QIUKTHON CUTYyalllH.

17. KoMMyHHKaTHBHbIE CTHJIM B KOHQIIMKTHBIX CHTyallUIX B KYJIbTypax C
BBICOKOM/HU3KOMN CTENEHbI0 OPUEHTAIIMN Ha KOHTEKCT.

18. AKCHOJOTHYECKHI U KOTHUTUBHBIN 0a3uc criocoba pa3penieHus KOH(INKTa.

19. KoMMyHHKaTHBHbIE CTHIIM B KOH(DIMKTHBIX CUTYallUSX B KYJIbTypaxX APYTUX TUIIOB

20. KpocckynbTypHBIE TPEHHHTH U TPEHHHTH MEXKYJIbTYPHOH KOMMYHUKAITUH.

Iloka3aTenu U KpUTepPUH OLICHUBAHHUS 3a4eTa:

«3aumeno» — omeem CONEPKUT HE TONBKO (PAKTUUYECKYIO HH(OPMAIMIO, HO U JIEMEHTHI
OLICHKHU. AJIeKBaTHasl peaklids Ha BOIPOCHI, 3aJlaBaeMble CTy/AeHTYy. OTBET Ha MOCTABJIEHHBIE B
Ousere BOMPOCHI JOCTaTOYHO TOJHBIM M pa3BepHyThld. Bce 3amaHust s camMocTosTEIbHON
popabOTKH, MPOBEIEHHBIE B TEUEHUE CEMECTpPA, BBHIMOIHEHbI HA MOJOKUTEIbHYI0 OTMETKY U
CaHbI B CPOK.

«He 3aumenoy» — Bonpoc OuiieTa pacKpbIT HE MOJHOCThIO U 0e3 mpuMepoB. BeinmoiaHena
yacth (MeHee 60 %) 3amaHuil [UIs CaMOCTOSITEIbHOM MpPOPaOOTKH, MPOBEAEHHBIX B TEUECHUE
cemectpa. BrickaszpiBanue ObUTO HEOOIBIIMM 1O 00BEMY (HE OTpa)kao CyTd Bompoca). Bompoc
Ousera He PacKphIT.



IMPUJIO)KEHUE 3

Metoanyeckue ykazaHus mo JMcUUILINHE «KMeXKKYJIbTYPHbIe KOMMYHUKALIMU B
cepe OM3HECA U MEHEIKMEHTA)

CaMmocrtosiTenbHasi padoTa CTYAGHTOB MpEAINoyiaraeT mnpopadOTKy BOMPOCOB IS
CaMOCTOSITEJIbHOTO U3yUYEHUS, IEPEYCHb KOTOPBIX MPEACTABICH HIXKE.

1 Tema: OcCHOBBI MEXKYyJIbTYpHOH KoMMyHuKaiuu. Crenuduka (0COOSHHOCTH)
MEKKYJIbTYPHOH KOMMYHHUKAIIUH B cepe OM3Heca 1 MEHEHKMEHTA.

Bonpocul ona camocmoamenvnoit npopadoomku

Metoabl  MCCIIEOBAaHUS IPOLECCA MEXKKYJIbTYPHOM KOMMYHUKALUH. Meron
BKJIIOUEHHOTO HAONIOICHUs, METOAbl KPUTHYECKOTO aHajdu3a JHMCKypca, COCTaBlICHUE
TPAHCKPHUIITOB B3aUMO/ICUCTBUSI KOMMYHUKAHTOB, aHKETUPOBAHUE, HHTEPBBIO.

DTUKa UccIeoBaTeNs U KOHCYJIbTaHTa MO MPO0IeMaM MEXKYIbTYPHONH KOMMYHUKAIIMH.

OcobenHoctr Tpo(hecCHOHATTLHOW KOMMYHHKAITUH.

MexkynpTypHass KOMMYyHHKaius B cdepe MeHeIKMeHTa. ['pymmoBas JWHAMUKA,
PYKOBOACTBO M JMACPCTBO B Majiol Tpynne. BrusHue KynbTyphl Ha CTWUJIb YIPABJICHHUS B
OpraHu3alusX. B3auMooTHOWIEHUsT TpyINNbl W HMHAMBUAA B  KOJUIGKTUBUCTCKMX H
WHIUBUIYAIUCTCKUX KYJIBTYpaX, B KyJIbTypax C pa3IM4YHON JUCTAHIIUEH BIACTH.

MexkynpTypHasi KOMMyHUKalusi B chepe Ouszneca. CreneHb (Gopmanuzaluu JEI0BbIX
OTHOLIEHUH, KyJIbTYpPHO OOYCIIOBJIIEHHbIE CTUJIM BEACHUS JI€JOBBIX IeperoBopoB. OpraHuzanus
OOLIEHHS B MOJIUKYIBTYPHOM JIEJIOBOM KOJUIEKTHBE.

J1enoBOM ATUKET B pa3HbIX CTPAHAX.

2 Tema: MexKyabTypHbIE KOHQIUKTHI U UX pa3pelieHue.

Bonpocwl ona camocmoamenvnoit npopadbomku

ITonATHE KOH(IUKTA U €ro colManbHas poib. AKCHOJIOTHMUECKUI (POH MEXKYIBTYPHBIX
KOH(GIMKTOB. KOTrHUTUBHBIN (POH MEXKYIBTYPHBIX KOH(JIUKTOB. [IpnyuHBI M MOCIEACTBUS
KoHQuuKTOB.  Ilpupona MexKynbTypHbIX KOH(IuKTOB. Kiaccupukamuss MeXKyIbTYPHBIX
KOH(pIMKTOB. KynbTypHbIE CTEPEOTUIIBI, MEHTAJIbHBIE TPOrPaMMBbI U THIIBI TIOBEJIEHUS JIIOJIEN B
KOH(JIMKTHOW CUTYyallUH.

CriocoObl  pa3penieHus MEeXKYJIbTYpPHbIX KOHQUMKTOB. CTpaTeruu MOBEAEHUA B
KOH(UIMKTHOU cuTyauuu. KoMMyHUKaTHBHBIE CTHIIN B KOH(QIMKTHBIX CUTYAlUsX B KYJIbTypax ¢
BBICOKON/HU3KOW CTENEHbI0 OPUEHTALIMY HA KOHTEKCT. AKCHOJIOTMUECKHUN M KOTHUTUBHBIN Oa3uc
criocoba paspenieHus KoH(paukta. KoMMyHUKaTHBHbIE CTHJIM B KOHQUIMKTHBIX CHUTYyalUsX B
KYJIbTYpax APYTruX TUIIOB.

3 Tema: MexKynbTypHBIN KOHCAITHHT, TDEHUHT .

Bonpocwl ona camocmoamenvnoit npopadoomku

Koncantunr u kynbrypa. PaboTa KOHCyNIbTaHTa MO MEXKKYIBTYpHOMY oO1meHuto. Kpoce
KyJIbTypHbIE TPEHUHTH W TPEHUHTH MEXKYJIbTYPHOU KOMMYHHKamuu. ©OOpMBI TPEHHUHTOB.
TpeHuHT caMOCO3HaHMsI, KOTHUTHBHBIA TPEHUHT, TPEHUHT aTpUOYIINU, TTOBEICHYECKII TPEHUHT.
KyneTypHbiit accummmsitop.  Mcnonb3oBaHWe HWMHUTAIMOHHBIX M POJIEBBIX HUTP B KPOCC
KYJIBTYPHBIX TpeHUHTaX. llmaHupoBaHHMe, METOAMKA MPOBENEHUS M OIEHKAa 3((HEKTHBHOCTH
TPEHUHTOB.



