MUHUCTEPCTBO HAVKHU 1 BBICIIEI'O OBPA3OBAHNS
POCCHUIMCKON ®EJIEPAIIUU

denepanbHOE rocyapcTBEHHOE 6r0/KETHOE 06pa3oBaTelbHOE YIPEKICHUE
BBICIIIEr0 00pa3oBaHUs
«MarHUTOrOpCKHMiA rOCyIapCTBEHHBIN TexHudeckuii yaupepeuret uM. [.. Hocoa»

_ WTBEPXJIAIO

/vy - Aupexrop UouY
E.C. 3am6pxunkas

PABOYAS ITPOT'PAMMA JUCIHUIIIMHBI (MOJY JIST)

YIIPABJIEHUE MAPKETHHT OM

HarpagJieHue IIOATOTOBKY (CHEIHANIbHOCTB)
38.04.02 MeHemKMEHT

HanpagiieHHOCTH (POHIIL/ClIeNHaTi3aIis) IPOrpaMMBI
VipasieHne pa3BUTHEM KOMIIAHUH

VpoBeHb BBICIIET0 00Pa30BaHUs - MATHCTPaTypa

®opma 06yueHus
3a09Hast

Wnctaryt/ pakynsrer  WMHCTHTYT SKOHOMUKH H YIIPABIICHHUS
Kadenpa MeHe/PKMEHTa i TOCY AapCTBEHHOT'O YIIPABICHHS

Kypce 2

MarsauToropck
2024 rox



Pa6ouas mporpamma cocrasiena Ha ocaose ®I'OC BO - marucrparypa 110 HallpaBICHAIO
noxroroBku 38.04.02 Menemxment (mpukas Muno6prayku Poccuu ot 12.08.2020 r. Ne 952)

PaGouasi porpaMMa paccMOTpeHa i 0100peHa Ha 3ace/ianiy Kadeapsl MeHeUKMeHTa 1
rOCyJapCTBEHHOTO YIIPaBIICHHs

Vs
07.02.2024, mpoToxon Ne 6 W
3aB. kadenpoi 0.JI. HazapoBa

PaGouast mporpamMma o06peHa MeTonuuecKoi komuccret Uony
20.02.2024 r. mporoxomn Ne 3

ITpencenarens E.C. 3ambpxuikas

Pabouas mporpaMma coCTaBJIeHA: %

JoneHT Kadenper Mul'VY, kaHu. mejl. HayK H.B.Ky3uenosa

Penensenr: % e
mupexrop OO0 "BHD0" , KaH/1. 9KOH. HayK L2 10.H.Kouznpyx




JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM oy Ha 3acefaHuu Kadeapbl MeHeKMEHTa U TOCYIapCTBEHHOTO YIIPABICHUS

IIporokomor 20 1. Ne

3aB. kadeapoii O.JL ﬁaSapOBa

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2026 - 2027
yueOHOM oy Ha 3acefaHuu Kadeapbl MeHeKMEHTa U TOCYIapCTBEHHOTO YIIPABICHUS

IIporokomor 20 1. Ne

3aB. kadempoii O.JL Ea3ap013a

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2027 - 2028
y4eOHOM roy Ha 3aceqaHuu kapeapbl MeHeHKMEHTa H FOCYAapCTBEHHOTO YIIPABICHUS

IIporokomor 20 1. Ne

3aB. kadeapoii O.H.ﬁae,apOBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Lenpto M3ydeHUsT TUCIMILIMHBI SBISETCS (DOPMUPOBAHHE Yy CTYACHTOB COBPEMEHHOTO,
MapKETHHTOBOTO MHUPOBO33PEHUS, IMOJIyYCHHUE 3HAHWA B 0O0JIACTHM MEHEIKMEHTa-MapKETHHTa,
TEOPHUH W TPAKTHKH MapKETUHTOBBIX HCCIIEJIOBAaHMA, IMOATOTOBKA K paboTe B YCIOBHSAX
peaTbHOTO MapKETHHTA.

3amavuamMu Kypca sBISTIOTCS:

- 3HAKOMCTBO CTYJCHTOB C OCHOBHBIMH TIOJIO)KEHUSMU TEOPHH  YIIPABJICHUS
MapKETHUHTOM,;

- oOyueHue ciymmareneil mpueMam U MeTo/IaM MPUKIIAHOTO MAPKETHHT A,

- 0O3HAKOMJICHHUE C METOJ]aMU cOOpa M METOaMH aHAJIN3a MAPKETHHTOBOM HH(POPMAIINH;

- ¢dopmupoBanre Habopa MPOPECCHOHATHHBIX KOMIETCHIIMKA OyayIIero Marucrpa o
HarpasieHuto 38.04.02.

2 MecTo ITMCHHMIJIMHBI (MO1YJIs1) B CTPYKTYpe 00pa3oBaTe/bHOil MPOrpaMMbl

JucuuiuinHa YpaBieHne MapKeTHHIOM BXOJUT B 0053aTeNbHYIO YacTh Y4€OHOrO IJIaHa
00pa30BaTebHOI IPOrpPaMMBI.

Jns  u3ydeHus  JUCLUIUIMHBI ~ HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIJIAQJICHUsA),
c(OpMHUPOBAHHBIC B PE3Y/IbTATE U3YUCHHS JUCITUTUTUH/ IPAKTUK:

HR-MenemxMeHT 1 opraHu3alMoHHas KyibTypa

VY4eOHas - HaydHO-HCCIeA0BaTeIbCKas paboTa

VYnpaBieHre 3HaHUSMU U HHTEJUIEKTYaJIbHbIM KalluTaJIoM

3nanus (YMEHHs, BIAJICHUS), TOJyYCHHbIE NMPH M3yYCHUU TAHHOM NUCIMIUIMHBI OyIyT
HEO0XO0AUMBI JUIsl U3yUSHUS UCHUILINH/TIPAKTHK:

IToxroToBka K cjaue u caaya rocyapcTBEHHOTO IK3aMeHa

3 KomnereHunu ody4yaroiierocsi, popMupyemMbie B pe3yabTaTe 0CBOEHUsI

AUCHUILUTUHBI (MOYJIs1) ¥ IIJIAHUPYEMBbIE Pe3yabTAThl 00yUeHu sl

B pesynmbraTe OCBOCHHS MAUCHUIUIMHBI (MOAYNs) «YTpaBiICHHE MapKETHHTOM)
oOyyJaronuiics J0mKeH 00J1a1aTh CICYIOIIMMU KOMIIETEHITUSIMU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN

OIIK-4 Cnoco0GeH pyKOBOAWTH MPOEKTHOW M MPOIECCHON NEATEIBHOCTHIO B OPTaHU3AIMU C
WCIIOJIb30BAHUEM COBPEMEHHBIX TPAKTUK YIPABICHHS, JHUICPCKUX W KOMMYHUKATHBHBIX
HABBIKOB, BBISBIIATH U OIEHUBATh HOBBIE PHIHOYHBIE BO3MOXKHOCTH, pa3pabaThiBaTh CTpATETUU
CO3JIaHUsl W Pa3BUTHUsI MHHOBAIIMOHHBIX HAINPABJICHUM NEATELHOCTH M COOTBETCTBYIOIIHME WM
OM3HEC-MOJIeNI OPraHU3alnH;

OIlK-4.1 OcyniecTBISIET PYKOBOJICTBO MPOEKTHON M MPOIECCHOM NESTEILHOCTHIO B
OpraHu3auu

OIIK-4.2 Hcnonb3yeT B MPOEKTHOW M NPOLECCHOM JEATEIIBHOCTH COBPEMEHHBIE
MPAKTUKH YIIPABJICHMUS, JIUJIEPCKUE 1 KOMMYHUKATHBHBIE HABBIKH

OIIK-4.3 Bnageer npuemMamMu  BBISIBIEHHST W OLUEHKM HOBBIX  PBIHOYHBIX

BO3MOXXHOCTEH, pa3pabOTKW  CTpaTermd  CO3JaHWS W Pa3BUTHUSA
WHHOBAIIMOHHBIX HAIpPaBIEHUH JESITENIHHOCTH U COOTBETCTBYIOIIMX WM
Ou3HeC — MoJielIell OpraHu3alliu




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas pabora — 8,7 akaj. 4acoB:
— ayIuTOpHas — 8 aKkaJl. 4acos;

— BHeaynuTopHas — 0,7 akaJl. 4acoB;

— camocrosiTenbHas pabora — 131,4 akan. 4acos;
— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,

— IMOATOTOBKA K 3a4éTy — 3,9 akaj. yac
dopma aTTeCcTaIiy - 3a4€T

AynuropHas s
KOHTaKTHas paboTa E 3 ®dopma TeKyILero
Pazzen/ Tema 2, (B axaz. yacax) E E‘ Bux . KOHTpOJIA Kon
[ — = g O [camocrosrensroii | yemesaemocTH 1 KOMITETEHIIHH
o & paboThI TIPOMEKYTOYHOMH
na6. | mpakr. | £ .8
Tlex. Z'g aTTecTaluu
3aH. 3aH. O =
1. Paspen 1. Tlonstue wu
CYIIHOCTh MapKETHHTa.
[lonroroBka x
CEMHHApPCKOMY ,
MIPaKTHYECKOMY
3aHATHIO
Brinmonnenue
11 MapxkeTunr Kak MPaKTUYECKUX pa-
¢dunocodus u 6ot YcrTHbli onpoc
METOIOJIOTHS Ioxaroroska CemuHapcKoe
COBPEMEHHOTO JIOKJIaJIOB 3aHSATHE OIIK-4.1,
MpeANpPUHAMATEIbCTRA. 2 10,25 0,25/0,251| 8 |CamocrosTeasHoe Ortuer 1o OIIK-4.2,
OyHKIMM M NPUHLUIBL U3ydyeHHe yueOHOU| MpaKkTUIecKon OIIK-4.3
MapKeTUHra.  ODBOJIOLHS 1 HayIHOU pa-6ote
MapKETHHTOBON JIUTEPATyphI TectupoBanue
KOHIIETIIHH. Pabora ¢
3JIEKTPOHHBIMU
OubIIMoTEKAaMH U
CHeLUATU3UPOBaH
HbIMU HTEpHET-
caiiTamu




1.2 MapkeTHHroBas cpena

0,25

0,25/0,251

10

IToaroroBka k
CEMHUHAPCKOMY ,
MIPAKTUYECKOMY

3AHSTHIO

Brinonnenue

MPaKTHIECKUX pa-
60T
ITogroroska
JIOKJIa70B
CaMOCTOSTENbHOE
n3ydeHue yueOHoM
Y HAyIHOH
JIUTEPATYPhI
Pabora ¢
JNEKTPOHHBIMU
OMOIMOTEKAMH K
CHEeIUATU3UPOBAH
veiMu UHTEpHET-
calitaMu

VYeTHbIi ompoc
CemuHapckoe
3aHATUE
Otyer no
MIPaKTUYECKOU
pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

UCCIIEI0BAHUS.
MapkeTtunrosas
uH(popMaIys.

1.3 MapKeTHHIOBbIC

0,25

0,25/0,251

10

IToaroroBka k
CEMUHAPCKOMY ,
NPaKTUYECKOMY

3aHATHIO

BrinonHenue

MPAKTHYECKUX pa-
oot
ITogroroska
JIOKJIaJIOB
CaMocCTOSTENbHOE
u3ydyeHue yueOHoi
W Hay4HOU
JUTEPATYpPbI
Pabora ¢
3JIEKTPOHHBIMU
OMOIIMOTEKAMH 1
CHEeIMaTU3UPOBaH
HbIMU WHTEpHET-
caTamMu

VYcerHslii onpoc
CemuHapcKoe
3aHATUE
Otuer no
MPaKTUIECKOH
pa-6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

Ha PBIHKE

1.4 CermeHTtupoBaHue u
MO3UIMOHUOBAaHUE TOBapa

0,25

0,25/0,251

10

IlogroroBka Kk
CEMHUHApPCKOMY ,
TIPaKTHIECKOMY

3aHSATHIO

Brimonaenne

MPAaKTUIECKUX pa-
60T
Tloaroroska
JIOKJIaJIOB
CaMoCTOSATENbHOE
n3yudeHue yqeOHou
U Hay4yHOU
TUTEepaTyphl
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMH K
CHEIMATN3UPOBAH
HbIMU VIHTEpHET-
carTamu

YcTHBI onpoc
CemuHapckoe
3aHATHE
Ortyer o
MPAKTHYECKOMN
pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

HWroro no pazaery

1/11

38

2. Pasmen 2.
MapKEeTHHTA.

Komrekc




2.1 TeapHas nONUTHKA B
CHCTEME MapKETHHTOBBIX
pelLIeHH OpraHU3aInH.

0,25

0,25/0,11

IToaroroBka k
CEMHUHAPCKOMY ,
MIPAKTUYECKOMY

3AHSTHIO

Brinonnenue

MPaKTHIECKUX pa-
60T

ITogroroska

JIOKJIa70B
CaMOCTOSTENbHOE
n3ydeHue yueOHoM

¥ HAyIHON

JIUTEPATYPhI

Pabora ¢

JNEKTPOHHBIMU

OMOIMOTEKAMH K
CHeUATU3UPOBAH
veiMu UHTEpHET-
calitaMu

VYeTHbIi ompoc
CemuHapckoe
3aHATUE
Otyer no
MIPaKTUYECKOU
pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

2.2 lleHoBas TOJUTHKA B
CHUCTEME MAapKETHHTOBBIX
peLIeHUI OpraHu3aLuu

0,25

0,25/0,11

10

IToaroroBka k
CEMUHAPCKOMY ,
NPaKTUYECKOMY

3aHATHIO

BrinonHenue
MPAKTHYECKUX pa-

oot
ITogroroska

JIOKJIaJIOB
CaMocCTOSTENbHOE
u3ydyeHue yueOHoi

W Hay4HOU
JUTEPATYpPbI
Pabora ¢
3JIEKTPOHHBIMU
OMOIIMOTEKAMH 1
CHEeIMaTU3UPOBaH
HbIMU WHTEpHET-

caTamMu

VYcerHslii onpoc
CemuHapcKoe
3aHATUE
Otuer no
MPaKTUIECKOH
pa-6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

2.3 CObITOBast MOJINTHKA B
CHCTEME MapKEeTHHTOBBIX
peLICHUI OpraHnu3aIu

0,25

0,25/0,11

IlogroroBka Kk
CEMHUHApPCKOMY ,
TIPaKTHIECKOMY
3aHSATHIO
Brimonaenne
MPAaKTUIECKUX pa-
60T
Tloaroroska
JIOKJIaJIOB
CaMoCTOSATENbHOE
M3y4YeHHe yaeOHOH
U Hay4yHOU
TUTEepaTyphl
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMH U
CHEIMATN3UPOBAH
HbIMU VIHTEpHET-
carTamu

YcTHBI onpoc
CemuHapckoe
3aHATHE
Ortyer o
MPAKTHYECKOMN
pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




24

MOJUTUKA B
MapKETHHIOBBIX pELIeHUI
OpraHu3aluu

KOMMyHI/IKaTI/IBHaSI
CUCTEMC

0,25

0,25

IToaroroBka k
CEMHUHAPCKOMY ,
MIPAKTUYECKOMY

3AHSTHIO

Brinonnenue

MPaKTHIECKUX pa-
60T

ITogroroska

JIOKJIa70B
CaMOCTOSTENbHOE
n3ydeHue yueOHoM

¥ HAyIHON
JIUTEPATYPhI
Pabora ¢
JNEKTPOHHBIMU
OMOIMOTEKAMH K
CHeUATU3UPOBAH
veiMu UHTEpHET-

calitaMu

VYeTHbIi ompoc
CemuHapckoe
3aHATUE
Otyer no
MIPaKTUYECKOU

pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

Hroro no pazneny

1/0,31

32

3. Pazgen 3.
MapKETHHIOM.

VYmupasnenue

3.1 Opranuzanust CiryxObl
MapKeTHHIa

0,5

0,5/0,31

20

IToaroroBka x
CEMHHApPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brinonnenue
MPaKTUYECKUX pa-

60T
Tloaroroska

JIOKJIaJIOB
CaMocCTosTENbHOS
H3yUYeHHEe y4eOHOU

U Hay4yHOH
TUTEePaTypHI
Pabota ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMH U
CHEeIMaTU3UPOBaH
HbiMU WHTEpHET-

carTamMu

VYcerHbIl onpoc
CeMuHapckoe
3aHATHE
Otuer no
MPAKTUYECKOU
pa-6ore
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

3.2

IInanupoBanne u
KOHTPOJIb B MapKETHHIe

16,4

ITonroroBka k
CEMHUHApPCKOMY ,
TIPaKTHIECKOMY
3aHSATHIO
Brimonaenne
MPaKTHYECKUX pa-
60T
ITogroroska
JIOKJIaJIOB
CaMoCTOSITENbHOE
u3ydyeHue yueOHoH
W Hay4HOU
JUTEpaTyphl
Pabora ¢
3JIEKTPOHHBIMHI
OMOIMOTEKAMU U
CHEIMaTU3UPOBaH
HbIMU MHTEpHET-
cartaMu

YcrHbli onpoc
CemMuHapckoe
3aHATHE
Otuer no
MIPaKTUYECKOH

pa-6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




3.3 MapKeTHHIOBbIC
CTpaTeruu

0,5

0,5

25

IToaroroBka k
CEMHUHAPCKOMY ,
MIPAKTUYECKOMY

3AHSTHIO

Brinonnenue

MPaKTHIECKUX pa-
60T
ITogroroska
JIOKJIa70B
CaMOCTOSTENbHOE
n3ydeHue yueOHoM
¥ HAyIHON
JIUTEPATYPhI
Pabora ¢
JNEKTPOHHBIMU
OMOIMOTEKAMH K
CHeUATU3UPOBAH
veiMu UHTEpHET-
calitaMu

TectupoBanue
KonTponbnas
pabota

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

Hroro no pazneny

2/0,31

61,4

4. Paznen 4. 3auer

4.1 3auer

CamocrosTensHoe
H3yueHHe yueOHOU
U Hay4yHOH
JUTEPATYPHI
Pabota ¢
NIEKTPOHHBIMU
Oubimorexkamu

TectupoBanue
KonTponpras
pabora

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

HWroro no pazneny

Uroro 3a cemectp

4/1,6W1

131,4

324€T

Hroro no JAUCHUIIIINHE

4/1,611

1314

3a4€T




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

W3yuenne MUCHMIIIMHBI MPEANOJaraeT He TOJBKO 3allOMHHAHHME W IOHUMAaHHE, HO U
aHanmu3, CHUHTE3, pediieKcuio, (pOopMUPYET YHHBEPCAJIbHBIE YMEHHS W HAaBBIKH, SBISIOIIAECS
OCHOBOH cTaHOBJEHUA Npodeccuonana. OJHAKO TONBKO CPEICTBA JUCLUIUIMHBI HETOCTATOYHbI
JUTs QOPMHUPOBAHUS KITFOUEBBIX KOMITETCHIUN OYyIyIIEero BHITYCKHUKA.

B HacTosimee Bpemss OJHOW W3 3a7ad COBPEMEHHOM BBbICHIEH IIKOJIBI SIBJISETCS
MOJArOTOBKA KOMIIETEHTHOTO, THOKOT0, KOHKYPEHTOCHOCOOHOTO CHEIHAINCTa, CIOCOOHOTO K
IPOAYKTUBHOM HPOQECCHOHATBHON JESTENbHOCTH, K OBICTPOM ajanTaluu B YCIOBHAX
HAyYHO-TEXHMUYECKOIO IIporpecca, BIIAJCIONIETO TEXHOJOTMSIMM B CBOEH CIIELMAIbHOCTH,
YMEHHUEM UCIOJIb30BaTh MOJyYEHHbIE 3HAHUS IPU peIlieHUH podecCUOHaANbHBIX 3a/1a4. B cBsa3u
C 3TUM B Yy4eOHOM Impolriecce HEOOXOIUMO HCIOIb30BATh MOMUMO TPAAMIHMOHHBIX (OpM
IPOBE/ICHUS 3aHATUM TaK)Ke aKTUBHbIE U HHTEPAKTUBHBIE ()OPMBI.

OO0pa3oBarenbHbIe TEXHOJIOTHH — 3TO LEJIOCTHAs MOJENb 00pa3oBaTeIbHOro Ipolecca,
CHUCTEMHO ONpEAENAIoNIas CTPYKTYpy U COJEp)KaHHe JeATeNbHOCTH O0EHX CTOPOH 3TOro
npouecca (mpenoaaBaTenass U CTYAEHTa), HMEIOLIAs LEJIbI0 JIOCTH)KEHUE IIAHUPYEMbBIX
pe3yibTaToOB € TONPAaBKOM HAa  MHAMBUAYaJbHbIE OCOOEHHOCTH €ro  Y4aCTHHKOB.
TexHonornyHoCTh y4eOHOIo Ipoliecca COCTOMT B TOM, YTOOBI chenarh Y4eOHbIM mpornecc
HOJIHOCTBIO YIIPABIIIEMBIM.

Peanu3zanus KOMIIETEHTHOCTHOTO [10/IX0/1a IPEAYCMATPUBAET UCIIOIb30BaHUE B Y4EOHOM
npolecce AaKTUBHBIX M HHTEPAaKTUBHBIX (OpPM MPOBEINEHMUS 3aHATHH B COYETAaHUH C
BHEAYJIUTOPHOW paboOTOi ¢ MENbI0 POPMHUPOBAHUS M Pa3BUTUS MPO(HECCHOHATBLHBIX HABBIKOB
oOyJaromuxcs.

BriOupast Ty WM MHYI0 TEXHOJIOTHIO padOThl ¢ 00y4aroIUMUCS, HEOOXOJUMO UMETh B
BUY, 4TO HambOonblero 3¢gdexra oT ee MPUMEHEHHUsST MOKHO JI0CTHYb, €CIIM YYUTHIBATh LEJIU
o0pa3oBaHMs, Ha peajin3allii0 KOTOPHIX JOJKHA ObITh HallpaBiieHa M30upaeMas TEeXHOJOTHS,
coJiepKaHue, KOTOpoe MPeACTOUT MepeaTh 00YJaroLUMMCs C €€ TOMOIIIbIO, a TAKXKe YCIOBUS, B
KOTOPBIX OHA OYJIeT UCTI0JIb30BaThCSI.

C nenpto GOpMHUPOBAHUS U Pa3BUTUS MPO(ECCUOHATBHBIX HABBIKOB OOYYAIOIIMXCS B
paMKax peaau3alld KOMIIETEHTHOCTHOIO IOJAXO0Ja B y4yeOHOM Ipolecce MpU MPOBEICHUU
JIEKIMOHHBIX 3aHSITUH HCHOJB3YETCSI 0OBSICHUTEIbHO-UIUTIOCTPATUBHBIA METOJ| C AJIEMEHTaMU
poOJIEMHOTO U3JI0KEHUs yueOHOH NH(OpMALUY, UTPOBBIE U TPOSKTHBIE TEXHOJIOTHH.

JIeKuMOHHBIN MaTepHuall Kypca 3aKperIsieTcsl B XOJ€ IMPOBEJIEHUsI 3KCIPECcCc-OIpPOCOB
(onpoCcoB Ha JEKIMHN); AyAUTOPHBIX KOHTPOJIBHBIX PA0OT; BBIOJHEHHUS IPAKTUYECKUX paboT (Ha
IpUMepe KOHKPETHBIX OpraHu3aluil); MpeICcTaBICHHs IPEe3eHTAIMM; NCIIOIb30BaHUs aKTUBHBIX
Y UHTEPAKTUBHBIX METOJIOB [P ITPOBEICHUY TPAKTUYECKUX 3aHATHI:

Jis  mpoBeneHUsT  KOHTPOJIbHO-TMArHOCTHYECKHX  MEPONPUSITUHA  Ipejjiaraercs
MCII0JIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECTHI, TECTHI U1 CAMOJAMArHOCTUKH, JTMCTHI
CaMOOILIEHKU JUIsl SKCIPECC-TUarHOCTUKU (Hampumep, 3(PPEeKTUBHOCTU JIEKIUHU, COJAEpPKAHUS
JACITUTIIIUHBI).

Texyiuit KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYIIECTBIIETCS B BUI€ TECTUPOBAHUS
WJIY BBITIOJTHEHUS! MUHU-KOHTPOJIBHBIX Pa0OT.

CamocrosiTenbHass paboTa CTYJEHTOB MOAKPEIISETCS HCIOIb30BAaHUEM 3JIEKTPOHHOTO
1nocoOus 1Mo JAHHOW TUCIMITIIMHE.

6 YueOHO-MeTOqHYECKOE 00ecTiedeHEe CAMOCTOSITeJIbHOW PadoThl 00yYaIINXCS
[Ipencrasneno B npuiioxeHuu 1.

7 OneHoYHbIe cpeICcTBA A5 POBeAeHUsI IPOMEKYTOYHOH aTTecTaluu
IIpencraBneHbl B IPHIIOKEHUH 2.

8 YueOHo-MeTOAUYecKOe M MHPOPMAIMOHHOE 00ecneyeHue JUCIUTTIMHBI (MOTYJIs1)



a) OcHoBHas TUTEpaTYypa:

1. YupaBnenue mapkeTiHHroM : yueOnuk / mox o6omr. pea. C. B. Kapnosoii, /. B. Tropuna.
- 2-e m3a. - MockBa : JlamkoB u K, 2023. - 366 c. - ISBN 978-5-394-05444-0. - Tekcr :
snektpounsii. - URL: https://znanium.com/catalog/product/2084833 (mata oGparieHus:
03.02.2024). — Pesxxum foctyrma: Mo moAImucKe.

2. Kopotkosa, T. JI. YipaBiaeHre MapKETHHIOM : Y4eOHHMK U IMPAaKTUKyM st By30B / T.
JI. KopoTtkoBa. — 2-e u3n., ucnp. u non. — Mocksa : U3natensctBo FOpaiit, 2024. — 221 c. —
(Beiciiee  ob6pasoBanme). — ISBN 978-5-534-15415-3. — Tekct : anekTpoHHBIA //
OoOpasoBarenbhas miardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/538866 (marta
obpamienns: 03.02.2024).

3. Ky3nenosa, H. B. MeHe/»KMEHT ¥ MapKeTHHT : yueOHoe mocooue. Y. 2. Mapkerunr /
H. B. Ky3uenosa ; MI'TY. - Maruuroropck : MI'TY, 2017. - 1 snexrpon. onT. auck (CD-ROM).
- 3arn. ¢ Tutyn. 3kpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/1586
(mara oopamenus: 16.08.2023). - MakpooOBeKT. - TEKCT : 37eKTPOHHbIH. - CBECHUS TOCTYITHBI
takke Ha CD-ROM.

4. ConosbeB, b. A. Mapkerunr : yueOnuk / B.A. ComnoBbeB, A.A. Memkos, b.B.
MycaroB. — Mocksa : UH®PA-M, 2023. — 337 ¢. — (Bsicmiee oOpa3oBanue: bakanaBpuar). -
ISBN 978-5-16-003647-2. - Tekcr : AICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1915464 (mara oO6pamenus: 13.05.2023). — Pexum

TTOCTVVITA® TTO TTIOTTTITUCK &

0) JlonosiHuTeIbHAS JIUTEPATYpA:

1. Janbko, T. I1. YipaBieHne MapKeTHHIOM | Y4eOHHK u npakTHkyMm [uisi By3oB / T. I1.
Hanbpko. — 4-e usm., nepepad. u gon. — Mocksa : U3narensctBo FOpaiir, 2024. — 521 ¢. —
(Beiciiee ob6pasoBanme). — ISBN 978-5-534-01588-1. — Tekct : osmexkTpoHHBIA //
Oo6pasoBarenbhas miardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/535931 (mara
obparenus: 03.02.2024).

2. MapkeTHHT Ut MarucTpoB : yueOnuk / [lox oOrielt pes. A-pa 5KoH. Hayk, npod. 11.M.
CunsieBoil. — M. : By3zosckuit yue6nuk : UHOPA-M, 2018. — 368 c. + [lon. marepuansl
[DnexTponHbIit pecypc; Pesxxum poctyma http://www.znanium.com]. - ISBN 978-5-9558-0419-4.
- Texkcr : anextponusiid. - URL: https://znanium.com/catalog/product/937984 (nara oGpartieHus:
03.02.2024). — Pesxum 10CTyMA: IO HOAIHICKE.

3. Ky3nemnona, H. B. MenemkmeHT u mapketunr. [Ipaktukym : yaeonoe mocooue / H. B.
Kysuerosa ; MI'TY. - Marautoropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). -
3arn. ¢ tutyn skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/1584
(mara oopamienus: 16.08.2023). - MakpooOBeKT. - TEKCT : 3JeKTPOHHBIH. - CBEICHUS TOCTYITHBI
takke Ha CD-ROM.

4. Jlumapes, I1. B. Mapketunr : yde6noe nocodbue / I1. B. Jlumapes, 0. A. Jlumapesa ;
MI'TY. - Maraurtoropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - 3aru. ¢ tutyi.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/20652  (nara
obpamienus: 17.08.2023). - MakpooObeKT. - TeKCT : 31eKTpOHHBIN. - CBEICHHS JOCTYITHBI TAKIKE
Ha CD-ROM.

JIumapes, I1. B. Mapketunr B otpaciisix u cdepax : yueOHoe HarmsiaHoe nocooue / I1. B.
JIumapes ; MI'TVY. - Maraurtoropck : MI'TY, 2015. - 13J‘ICKTpOH ont. nuck (CD-ROM). - 3ari. ¢
TUTYIL. JKpaHa. URL
https://host. megaprollb net/MP0109/DownIoad/ToV|eW/20653’7|db db0109 (nara 06paIJ_IeHI/ISI
20.12.2023). - MakpooObekT. - TekcT : amekTpoHHbIA. - CBeACHUS JOCTYIHBI TaKXKe Ha
CD-ROM.

JIumapes, I1. B. MapkeTuHroBsie uccienoBanus. KoHCHeKT ekiuii ©: yaeOHoe nocoodue /
I1. B. Jlumapes, T. . Kyumuii. - 2-e uzn., ucnp. u gon. - Marautoropek : MI'TY, 2013. - 1
snektpon. onrt. guck (CD-ROM). - 3arm. ¢ tutyn. o9kpama. -  URL:
https://host.megaprolib.net/MP0109/Download/MObject/23 (nata o6pamenus: 17.08.2023). -



MaxkpooObeKT. - TekcT : 31eKTpoHHBIN. - CBeaeHus nocTynHbl Takke Ha CD-ROM.

bapmuna, A. C. YmpaBiacHue MapKeTHHroMm . ydyeOHoe HarmsgHoe mocobue / A. C.
bapmuna ; MI'TY. - Maraurtoropck : MI'TY, 2015. - 1 anekrpos. ont. nuck (CD-ROM). - 3ari. ¢
TUTYIL. JKpaHa. URL:
https://host.megaprolib. net/MP0109/DownIoad/Tovlew/203687|db db0109 (mara oOpareHus:
20.12.2023). - MakpooOBeKT. - TeKcT : a1eKTpOoHHBIH. - CBeneHus A0cTyIHbI Takxke Ha CD-ROM.

B) MeToauyeckue ykazaHusi:

1. bapmuna, A. C. Yipasinenue mMapkeTuarom : npaktukym / A. C. bapmuna ; MI'TY. -
Marnuroropck : MI'TY, 2015. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ turyn. skpaHa. -
URL:  https://host.megaprolib.net/MP0109/Download/MObject/305  (mara  oOpaiueHus:
7.06.2023). - MakpooObeKT. - TekcT : a51eKTpoHHBIN. - CBeneHus 1ocTynHbl Takke Ha CD-ROM.

2. Jlumapes, I1. B. Mapkerunr : npaktukym / I1. B. JTumapes, 0. A. Jlumapesa ; MI'TY. -
Maruutoropck : MI'TY, 2017. - 1 snektpos. ont. auck (CD-ROM). - 3ari. ¢ tuTysn. skpaHa. -
URL: https://host.megaprolib.net/MP0109/Download/MObject/20651 (mata  oOpaiueHus:
17.08.2023). - MakpooObeKT. - TekcrT : 31eKTpoHHbIN. - CBeieHus 1ocTynHbI Takke Ha CD-ROM.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypcebi:

IIporpammHoe o0ecnieueHue

HaumenoBanue .

10 Ne norosopa Cpox neicTBUs IMLICH3UU
7Zip CBOOOJHO PACHPOCTPAHIEMOE 0eCcCpoOYHO
MS Office 2007 \n, 135 o1 17.09.2007 Gecepouro
Professional
LibreOffice CBOOOJIHO  PACIIPOCTPAHIEMOE 0eccpoUHO
Adobe Reader CBOOOJTHO  pACIpPOCTPAHIEMOE 0ecCpOovHO
Bbpaysep Yandex [cBoGomHo pacmpocTpaHsiemMoe OECCPOYHO
FAR Manager CBOOOJHO pacIpoCTpaHIeMOe 0OeccpoyHO
Double CBOOOZHO pacrpocTpaHseMoe BeccpouHo
Commander §(0)

Linux Calculate |cBoGojaHO pacmpocTpaHsieMoe 0ecCpovHO

IIpodeccnonanbubie 0a3bl JaHHBIX H MH(POPMAIMOHHBIE CIPABOYHbIC CHCTEMbI

Hassanue xypca CchlIKa
HanmonaneHast wH(GOpMAMOHHO-aHATUTHYECKAS
cucrema — Poccuiickuii unmexc Hayunoro|URL: https://elibrary.ru/project_risc.asp
nutupoBanus (PYHI)
[MouckoBas cucrema Axamemuss Google (Google URL: https://scholar.google.ru/
Scholar) ' ' ' '
Poccuiickas  T'ocynapctsennas  Guomnorexa. https://www.rsl.ru/ru/4readers/catalogues/
Karanoru
Jnerponnbie pecypert onommotekn MITY MM\ oe /b6t megaprolib.net/MP0109/Web
I'.1. HocoBa

®denepanbHbli  00pa30BaTENbHBIA  MOPTAI
OxoHomuKa. Conposnorus. MeHeHKMEHT
YuuBepcurerckas WHGOPMAIMOHHAS ~ CHUCTEMa

POCCHA

~ |http://ecsocman.hse.ru/

https://uisrussia.msu.ru




9 MaTepuajibHO-TeXHHYeCKOe o0ecreyeHue TUCIUIIUHBI (MOTYJIs1)

MatepuanbHO-TeXHUYECKOe 00ecreueHre TUCIUIUIMHBI BKITIOYAET:

MatepuanbHO-TeXHUYECKOe 00ecreueHre IUCIUIUTMHBI BKITIOYAET:

1. Y4eOHbIe ayTUTOPUU TSI TPOBECHUS 3aHSITHI JISKIIMOHHOTO THITA

- MynbpTUMeIuiiHbIE CPENICTBA XPAHEHUS, IEPEeayuyl U NpeAcTaBIeHU HH(OPMALIUH.

2. Yd4eOHBIC ayIuTOPUU I TPOBEIACHHS TMPAKTUYCCKUX 3aHATUN, TPYIIOBBIX U
MHAUBUAYAJIbHBIX KOHCYJIbTAIMMA, TEKYIIET0 KOHTPOJIS U IPOMEKYTOUHOM aTTeCTallH

- MynbTUMeTUIHBIE CPEICTBA XPAHEHUS, IEPEIayy U MPeACTaBIeHUS HH()OPMAIINH.

- Kommiekc TecToBbIX 3aJaHHil Il MPOBENEHUS IPOMEXKYTOUHBIX U PYOEHKHBIX
KOHTPOJIEH.

3. Ilomenienus A1 caMOCTOATENBHON pabOThI 00yUaIOLTUXCS

- Tlepconanbhbie KoMmmbioTepbl ¢ makerom MS Office, Boixogom B HHTepHET 1 C
JIOCTYTIOM B AJIEKTPOHHYIO HH(GOPMAIIMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA

4. Tlomewmenuss ans XpaHeHHs] U NPOPUIAKTHYECKOrO OOCITYXKHUBaHUS Y4eOHOIo
o0opynoBaHus

- Ilkadsr g XxpaHeHHs  y4eOHO-METOJMYECKOM JIOKYyMEHTAlMM, Yy4eOHOTro
000pynoBaHus 1 y4eOHO-HATIISIIHBIX TTOCOOUH.



IIpunoxenue 1
Y4eOHO-MeTOIMYeCKO€E 0ODecTieyeHre CaMOCTOATEIbHOI padoThl 00y4aloLuXcs
[o mucrummuHe «YpaBieHUEe MapKETUHTOMY TIPEyCMOTPEHA ayUTOPHAS U BHEAYAUTOPHAS
caMoCTOsTEeNbHAs paboTa 00YYarOIIUXCSI.

CamocrosiTenbHast paboTa 00yJaromnuXCsl MPeIyCMaTPHBAECT:

MpopabOTKy JEKINOHHOTO MaTepraa, H3y9eHHEe U KOHCIIEKTUPOBaHUE JOMIOIHUTEIFHOTO MaTepHaa 1mo
KaXI0# TeMe JICKITMOHHBIX 3aHITHH;
MOJITOTOBKY K CEMHUHAPCKUM U MIPAKTHUYSCKUM 3aHSATHUSAM: U3yUeHUE YUCOHON M HOPMATUBHO-CITPABOYHON
JUTEPaATYpPbhl, KOHCIIEKTOB JICKIIUH, TOATOTOBKA K  BHITIOJIHEHUIO MTPAKTHUECKUX padoT.

Hepe‘leﬂb TeM Jd NOJATOTOBKH K CCMUHAPCKUM 3aHATHUAM I10 AUCHUILVIMHE «YHPaBJIeHl/le
MapKETHHIOM»

Bompocsr k cemunapy 1

IlonsATHE U CYIIHOCTH MAPKETHHIA
CymHOCTb U coAepKaHUe MOHATUS «MAPKETHHI».
Hcropust MapKeTHHTA.
Cdepsl npruMeHEHHS ¥ POJIb MAapKETHHTA B )KU3HM OOILECTBA U OPraHU3ALHH.
[Mpodeccun B MapKeTHHTOBOM cdepe.
OYHKIUU MapKETUHTA.
Buapl MmapkeTunra.
MapKeTI/IHF B3aHMOI[CI>'ICTBI/IH — COBpEMCHHAA KOHUCTIIWA IMPECAIIPUHUMATCIIECTBA.
TpaHHHI/IOHHaﬂ MAapKCTUHIOBasl KOHIICIIIHA.
KoHuenmus conuanbHO-3THYHOTO MapKETHHT .

©CoNoA~WNE

Bompocs! k cemunapy 2
Cucrema MapKeTHHIoBOi MHGOPMALMHU O PbIHKE H MeTOAbI ee cOopa
1. MapxkeTtraroBast HHhOpMAIHs.
2. Konnenius MapkeTHHIOBOW HHPOPMAITHOHHON CUCTEMBI.
a) UeaM ¥ CyTh (YHKUMOHUPOBAHMS MAapKETHHTOBOM WH(POpManUOHHON cucremsl (Momens MUC
Kotnepa);
0) xaccuduKanusi MapKeTHHIOBON HMH(GOpMAIINH.
CucreMa BHENTHEeW MapKETHHTOBOH HH(OpMAIIHH.
CucrteMa BHyTpEeHHEH MapKeTHHIOBOH MH(OpMaluy.
WNHaukaTopbl ¥ OKa3aTeNd UCCIIEA0BaHNS PhIHKA.
beHuMapKHHT KaKk BUJ KOHKYPEHTHOW pa3BelIKU.
AHanu3 1aHHBIX U MOATOTOBKA 3aKII0UYUTEIBHOTO OTYETA.
Bomnpocs! k cemunapy 2
CucreMa MapKeTHHIOBOIl HH(OPMAIUK 0 PHIHKE U METOABI ee cOopa
8. MapxkeTrHroBasi HHpopMaIus.
9. Konuemnmust MapkeTHHroBoil HHGOPMALIMOHHON CHCTEMBI.
a) 1eNMH U CyTh (YHKIMOHMPOBAHHMS MapKETHMHIOBOH HHGOpPMAIMOHHOM cucteMbl (Momens MUC
Kotnepa);
0) kaccuduKanus MapKeTHHIOBOM MH(pOpMAaLKH.
10. Cucrema BHelIHeW MapKeTUHTOBOM HH(OpMaIUK.
11. Cucrema BHyTpeHHEH MapKETHHTOBOW MH(OpMAIIHH.
12. HWupukaTopbl ¥ NOKa3aTelu UCCIICAOBAaHNS PhIHKA.
13. beHuMapKHHT KaK BUJ KOHKYPEHTHOH pa3BeIKH.
14, Awnanu3 gaHHBIX ¥ HOATOTOBKA 3aKJIFOUUTEIIHLHOIO OTUETA.
Bompocsr k cemunapy 3
Kaaccndukanusi 1 cynmHoCTh BHI0B MAPKETHHIOBBIX HCCJICIOBAHMIA
1. Tlenu 1 3a1a4M MApKETUHTOBBIX UCCIIEAOBAHUN
2. OOBeKTHI ¥ CyOBEKTHI MAPKETHHIOBBIX HCCIIEA0BaHUN. beHumMapKkuHr
3. MeToabl cOopa MapKeTHHIOBOH HH(OpMaIUN
a) KaOMHETHEIE;
0) mosieBBIC: HAOMIOACHNE, OSKCIEPUMEHT, OTIPOC, MOJCIUPOBAHNUE, POKYC-TPYIIIIHL.
4. VYnpapneHue NpoLeccoM MapKETHHIOBOTO MCCIIEI0BaHUSA
a) MOCTAaHOBKA 33/1a4 U 1IeJM MAapKETHHTOBOT'O UCCIICIOBAHUS

Nookow



0) MIaHUPOBAHKE MPOTPAMMBI HCCIICIOBAHIS

B) OIIpeNIeIeHNE PacX00B Ha MPOBEIEHNE MAPKETHHTOBOT'O UCCIIEOBAHNUS

T) peasin3aius UCCISAOBaHUS U MOATOTOBKA OTYCTHOCTH.

5. MccnenoBanue monepeyHoro CEYeHusl.

6. ccrenoBanne BpeMEHHOTO Psijia.

7. DKCTIEpPUMEHT KaK Kay3albHOE FCCIIeI0OBaHME.
Bompocs! k cemunapy 4
IloBenenue moTpedouTENINA

1. MapkeTHHroBasi XapaKTepUCTUKA [TOKYIaTES.

2. WNunuBuayanbHble 1 OpraHU30BaHHbIE OTPEOUTEINH.

3. OcHoBHBIE (aKTOPBI, OKa3bIBAIOLIME BIHMSIHAE HAa TMOKYNATeIbCKOE TMOBEACHUE. | 'pynmbl
MOTHBALM{ NOKYNATEIbCKOIO MOBEAEHUS

4. Hepapxust motpedHOCTEH 0 Macioy.

5. Konuenuus nosenenueckux MotuBanuii no dOpeiay

6. Ilcuxonormueckre M IMIHOCTHBIE BO3ACUCTBUS Ha MPOIIECC MPUHSITHS PEIIEHUs TIOTPEOUTENEM O
MOKYIIKE TOBapa.

7. Meronb! U3MEpEHUS CTENIEHU YAOBIETBOPEHHOCTH ITOKYIIKOM.

Bomnpocsl k ceMunapy 5
CermeHnTupoBanue poiHKa. Boi6op nesesoro poinka. [lo3nunonnposanue ToBapa

1. CermeHTanys pelHKa: 1eTTb 1 MEXaHU3M OCYIIECTBIICHUSI.

2. Kpurepun cerMeHTHpOBaHHUS PHIHKA.

3. OCOOCHHOCTH CETrMEHTAllMd pbIHKa JUISS TOBapOB IPOW3BOJCTBEHHOI'O HA3HAUCHHA H
MOTPEOUTENHCKIX TOBAPOB.

4. [ToHATHS «PBIHOYHOE OKHOY», «PBHIHOYHAS HHIIA». KOHIEHTPUPOBaHHBIN U TUCHIEPCHBIH METO/BI
MIOMCKA IIEJIEBOTO PBHIHKA.

5. Bri0op cTpaTernn oxBata pblHKa

6. [MoHsATHE TO3UITMOHUPOBAHUSI.

Bompocs! k cemunapy 6
ToBap B ppIHOYHOI cpeje

1. CymHOCTP ¥  KIACCH(UKAIMSA TOBapa B CHCTEME MapKEeTHHTa. XapaKTepHUCTHKA
TEXHUKO-PKOHOMHUYECKUX TOKa3aTenel MpoayKInH.
2. Mopenu pencTaBieHNsT KOMMEPUYECKUX XapaKTEPUCTHUK TOBapa:

a) TpexypoBHeBas mozens @. Kotnepa,

0) MHOrOYpOBHEBas Moens B. bnaroesa,

B) MynbTHAaTpuOyTHBHAS MoJenb JK-JK. JlamOeHa,
r) OnouHast mojiens (4P+1S).

3. ToBapHbINl aCCOPTUMEHT U HOMEHKJIATYPA.

4. VYmpapieHue TOBapPHBIM aCCOPTUMEHTOM.

5. YmpaBieHne KOHKypEeHTOCTIOCOOHOCTRIO TOBapa:
a) MOHSATHE KOHKYPEHTOCIOCOOHOCTH TOBapa,

0) Mapka 1 MapoyHasi MOJUTHKA,

B) YIIaKOBKa,

T') IOJKPEIUIEHHE TOBapa: CEPBUC U TapaHTHH.

6. IToprdens ToBapos: Matpuna bocronckoit rpynmsl. [Ipakrniyeckoe npumenenne Matpuiisl BKI.
7. POnb yIIakoBKY B TOBapHOM IOJIUTHKE.

8. UHHOBAIINY B TOBapHOH MOJUTHUKE OPTraHU3aIIHA.

Bomnpocsl k cemunapy 7
7Kv3HeHHbI UK/ TOBapa
1. Henu n3yvenns XKLT.
2. Yactuslie nposinenns XKLT.
3. YcnoBus mpuMEHEeHHSI MAPKETHHTOBBIX CTPATErwii Ha Pa3IMYHBIX CTAIUSIX KU3HEHHOTO IMKJIA TOBapa.
4. OCHOBHBIC XapaKTEPHUCTUKA MaPKETHHTOBBIX CTpaTeruii B 3aBucuMocTH OT ctamauu JKIIT.
5. OnTuMH3anKa HOMEHKIIATYPBI IO CTPYKTYPE )KU3HEHHOTO LIUKJIA.

Bompocs! k cemunapy 8



CobIToBast (IMCTPUOBLIOIIUOHHAS) MOJUTHKA

1. [Tonsitre cObITOBOM MOMTHKKU. OCHOBHBIE HaNpaBiicHHs GOPMHUPOBAHUS COBITOBOM CeTH (DPUPMBI.
2. Opranunzanus cObITa:
a) yCTaHOBJICHHUE LieNel cObITa,
0) BEIOOp crtoco0a pacrpeaeneHus,
B) BEIOOpP KaHAJIOB COBITA,
) paboTa ¢ IOCpEeAHUKAMH.
3. Buapl mocpeIHUKOB.
4. COBITOBBIE CHCTEMBI OpTaHHM3aITNH.
5. Ponb ¢paHyaiizuHra B COBITOBOM MOJUTHKE OPraHU3aIUH.

6. IIpoGnemsbl opranu3anuy cObITa MPOILYKIHH.

Bomnpocs! k cemunapy 9
KoMMyHnkanuoHHas MOJINTHKA

1. TIoHsATHE KOMMYHUKALIMOHHOMN MOIUTUKU.
2. Buabl MapKeTUHTOBBIX KOMMYHUKAITHIA:
a) pexyiama,

0) ctuMmyMpoBaHuE COBITA,
B) PR- nesrensHOCTSD,
T') JUYHBIE TIPOJAXKHU.
3. Ilpumeps! ycnemHbIX peKIaMHbIX, CTUMYIUPYIOMUX U PR-meponpustuii.
4. CepBucHas NOJUTHUKA.
5. BbICTaBKY U SIpMapKH.
6. ®UpMEHHBIN CTUIIb.
7. Opranuzarus paboTsl PEKJIaMHOTO OT/IENA.
8. D dexTuBHOCTH peKIamebl.
9. IlpoGieMsI ocyiecTBICHUS IEPCOHATBHBIX MpoJax B Poccuu.
10. Pa3BuTHe cHCTEMBI IEPCOHATBHBIX TPOTAK.
Bompocs k cemunapy 10

YnpaBieHne MapKeTHHTOM
1. [MonsTre, Henn U QYHKIUH TPEATIPHSITHSL.
2. Opranun3zanysi MapKeTUHIOBOH JesITeIbHOCTH Ha PEANPUSTHH.
3. OpraHu3aioHHas CTPYKTypa OTiesIa MapKETHHIa
a) pyHKIMOHATIbHAS,
0) ToBapHas,
B) perHOHANbHAS,
T') CETMEHTHas,
1) CMEIIIaHHAs.
Koopnunanus 1esTenbHOCTH OTAEIa MApKETHHTa C IPYTUMH CIYKO0aMH MPEANPHUSTHSI.
Merton ucumcnenus O10KeTa MapKeTUHTa HCXO/I U3 IMEIOIINXCS CPE/ICTB.
Merton ncuucienus 610 KeTa MapKeTHHTa B MPOLIEHTaX OT 00beMa MpoAaK.
Metoa ncuucnenus 01 pKeTa MapKeTHHIa UCXOAS U3 1ieJIel U 3a1ad.
MeToa KOHKYPEHTHOTO MapuTeTa.
[MnanupoBaHue MapKeTHHTa-ay/INTA.
0. Meton GAP —ananu3a B MapKETHHT-KOHTPOJIJIMHTE.
11. [Iponecc KoopaAUHALIMK B CUCTEME MapKETHHI-KOHTPOJIJIMHTA.

>

2o N O

MeTtoanyeckne peKOMEHIANUM UISA MOATOTOBKH K CECMHHAPCKUM 3aHATHAM

CeMuHapcKoe 3aHATHE SABISETCS OOHON M3 HanOoJIee NCIOb3YeMBbIX (POPM MTPOBEACHHS yISOHBIX
3aHATHM, Ipearoararlneil 00cyK1eHue OCHOBOIIOJIAraoIuX U HauboJIee CI0KHBIX
npobjeM JUCHMIUIMHBI "MEHEeIKMEHT U MapKeTHHI».

OCHOBHBIMH LIETSIMU CEMUHAPCKUX 3aHATHH SBIISIOTCS:
yriyOjaeHre W pa3BUTUE 3HAHWHM 110 BOIpOCaM TEOPUM M INPAKTHKH YIPABJICHUS, H3JIOKEHHBIX Ha
JIEKIIMOHHBIX 3aHATUSX U MTOJYyYEHHBIX B IIPOLIECCE CAMOCTOATENIbHON YueOHOH padoThI;
(dopMHpOBaHNE YMEHUI U HaBBHIKOB CaMOCTOSTENLHON paboThl ¢ yueOHOW M CIIPaBOYHOW JIMTEPATYpPOil,
HaY4YHBIMHU ¥ JPYyTUMH UHQOPMALIMOHHBIMU MaTepHUajIaMu;
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nproOpeTeHne YMEHHH ¥ HaBBIKOB OOOOILICHUS, aHAN3a U MPABUILHOCTH H3JI0KCHUSI MATEPHAJIOB 110
COOTBETCTBYIOLIEH MPoOIeMe UITH BOIPOCY;
0000IIeHe ¥ VCHOJIB30BAaHUE IIEPEJOBOrO OMNBITA pELIeHHs NMpo0JieM M BOIPOCOB B IOCIEMYIOIICH
npodeccuoHanbHON paboTe;
KOHTPOJIb YCBOCHHUS y4eOHOIO MaTepHaa.

OO0s13aTeIbHBIM YCIOBHEM YUacTHsI CTYICHTA B CCMUHAPCKOM 3aHSTUH SIBJISICTCS IPEABAPUTEIIbHAS
NOATOTOBKA K HEMy, BKIIOYAMONas M3YYCHHE PEKOMEHIOBAHHON JIMTEPAaTypbl ¥  BBINOJIHCHHE
COOTBETCTBYIOLIMX YKA3aHHI MPEHOIaBaTeIIs.

AyauTopHasi caMoCTOsATeNbHas padoTa CTYJCHTOB MPEAIOaracT OTBETHl Ha KOHTPOJIbHBIE BOMPOCH! Ha
MPaKTUYECKUX 3aHATHAX.

IIpumepHble ayTuTOPHBbIE KOHTPOJIbHbIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBIE NOHATHS M KATETOPMH MAapPKeTHHIa»

1. JlaiiTe coBpeMEHHOE OTpeieNicHHE TIOHATHS «MapKEeTHHT». B uem 3aximodaercs CyIHOCTb
MapKeTHHTa?

2. HazoBuTe OCHOBHBIE LIETM U IPUHLUIIBI MAPKETHHTA.

3. Packpoiite comepxaHue KaTeropuii MApKeTHHTa: «HYXKIIa», KIOTPEOHOCTBY, «CIPOCY,
«IIPEIUIOKEHUE», KTOBAPY, «IICHAY, «PBIHOKY», «CACTIKAY.

4. OxapakrepusyiTe o0mue u crieruduaeckre GyHKINA MapKeTHHTA.

AKP Ne 2 «Opranu3anMoHHO-YIIPpaBJeHYeCKHEe OCHOBbI MAPKETHHI )

1. Pexnama u ee pojib B KOMMYHUKAIUOHHOW MTOJIUTHKE.

2. HazoBuTe u oxapakTepusyiiTe Hanbosee paclpocTpaHEHHbIE CPEICTBA CTUMYIUPOBaHUs cObITa. Uem
JIMYHAs TIPo/aXka OTJINYAeTCs OT PEeKJIaMbl?

3. B ueM 3aknrouaercs TpeXypOBHEBBIM aHanmu3 ToBapa 1o M.Iloprepy?

4. Ilepeuncnute METOABI M CITOCOOBI MAPKETHHTOBBIX HCCIIETOBAHUIA.

5. IlepeuncnuTe OCHOBHBIE MPUHLUIIBI TUIAHUPOBAHUS B MAPKETHHTE.

6. OxapakTepu3syiTe cojepxKaHue MapKeTUHIOBOro IIaHa. CpaBHHUTE COAEPKaHUE MAPKETHHIOBOTO
TUIaHa ¢ OM3HEC-TUTAHOM NPEATIPUSATHSL.

7. YeM pa3nuvaroTcsa TUIBI MApKETUHTOBOTO KOHTPOJIST?

IIpakTHyeckne padoThl O Kypcy «YNpaBJieHHe MAPKETHHIOM» (IIPHMEPHBIH BAPHAHT)

IIpakTuyeckue padoTbl BKJIIOYAIOT:

BOIIPOCHI-33/1aHUs, AITOPUTM HUX BBINOJIHEHHS (MM PEKOMEHJALNH ISl CAMOCTOSITEIbHOM padoThl);

[lpy BBHIMOJIHEHWN TPAKTUYECKUX 3aJlaHUK HEOOXOJUMO OPHUEHTHUPOBATHCS Ha TMPHUBEJCHHBIC
pEeKOMEHIAINH, 00s3aTeNbHOE OIMCAHUE COBEPIIAEMbIX JCHCTBUH M MOJAPOOHBIN aHAIM3 TOTYyYEeHHBIX
pE3yIBTaTOB.

IIpakTHyeckas padora Ne 1

3aganme 1. MapkeTuHr Kak 0COOBIH MOJXOJl K YIPABJICHUIO MPOM3BOJCTBOM M pealin3ariei
NPOAYKIHMU CPOPMUPOBAIICS:

A) B Havasie ABaLATOro BEKa, KOIJa B psi/ie MPOMBILIJICHHO PA3BUTHIX CTPaH 000CTpHIIACh
KOHKYPEHITUS MEKAY TPOU3BOANUTENSIMA TPOAYKIIMH, U eI POIIECC CO3AaHusI KPYITHOMACIITa0HOTO
MIPOU3BO/CTBA.

B) B 1926 r., korna B CIIIA 6pta co3aana HarponanbHas accoruanust MApKETHHTA H PEKJIaMBI.

B) B 1929-1933 rr., xorga B CILIA pa3pasuiics riy00KHii SKOHOMUYECKHI KpU3HC.

I') mocme BTOpOW MHUPOBOW BOWHBI, KOTJa HaWOoJee pa3BUThIE CTPAaHbl BCTYNIIN B
MOCTUHAYCTPUAIBHBIN 3Tall CBOET0 Pa3BUTHS.

1. Kakoii u3 nepeyncieHHbIX BADUAHTOB OTBeTa MpecTaBJsieTcsi BaM BepHbIM? OO0bsicHUTe
CBOI0 NMO3ULIMIO.

2. Korna, mo Bamemy MHeHHIO, MADKETHHT MOSIBHJICA B coBpeMeHHoi Poccun?

3. Kakune 00beKTHBHBIE 00CTOSITEILCTBA COCOOCTBYIOT PAa3BUTHIO POCCHIICKOI0 MApPKeTHHIa?
4. Yro MemaeT HHTEHCH(PUKALMHA MapKeTHHIOBOIi NesiTesqibHOCTH B Poccun?

IIpakTuyeckas padora Ne2

3aganue 1. B MapKeTHHrOBO#l NEATENHHOCTH MPHOPHUTETHYIO POJb HIPAeT aHAIUTHYECKAas
¢ynkiusa. OT TOro, HACKONBKO TIIATENFHO W3YYEHBI M OINpENeNIeHbl YPOBEHb, XapakTep M CTPYKTypa



crpoca,

KOHKYPEHITHS,

yCIIOBUSL COBITA, 3aBUCHUT YCIIEX MpennpusTus. Pe3ynbTarel MOZOOHBIX

UCCIIEIOBAHUH SBISIOTCS 0a30¥ JIIsl OCTANBHBIX (PYHKIMH MapKeTUHTa, ONPEICIISIOT TeMITbl OOHOBJICHUS
BBIITYCKaeMOU MPOAYKIIUH, TEXHHUYECKOTO MEPEBOOPYKEHUS, MOTPEOHOCTh B MaTepraiaXx U paboyeii cuie.

OteuecTBeHHAsI MTPAKTHKA KOHBEPCHH TIOKA3bIBACT, YTO OTCYTCTBUE PHIHOYHBIX HCCIICIOBAHUM,
UTHOPUPOBAHUE PEATTbHBIX PHIHOYHBIX MPOIIECCOB SBISCTCSI OCHOBHOM MPUYMHON HEy1ad B KOHBEPCHH.

[Ipoananmsupyiite TOJOOHBIM 00Pa30M HECKOIBFKO MAPKETHHTOBBIX (DYHKIWH (Ha Ball BEIOOD).

3aganue 2. IIporpaMMHO-IICNICBON TOAXON JIGKUT B OCHOBE OOJBIIMHCTBA TMPOTPaMM
MapKeTUHra. B HeM OTpakeH MPaKTUYEeCKH BeCh KOMIUIEKC MpoOIieM, CTOSImuX mepen (upmoit. Mx
HEOOXOMUMO pelaTh s JOCTIDKEHHS TOCTABICHHBIX IIeJed, KaK Mo JTamaM, Tak W 10 BCEM
HaPaBJICHUSIM MapKETHHTOBON JCSITEIBHOCTH.

Tabnuma 1
l_[pmwepmﬂe OTallbl MapKeTHHI‘OBOﬁ JACATCIIbHOCTH OPraHu3alnn
W3ydeHne BHemHero | AHamu3 PBIHOYHOW CUTyalUH, ONPENCIEHHE €MKOCTH, NUHAMHKH, CTPYKTYpBI
pBIHKA PBIHKA, TTO3ULMI U TOBApOB KOHKYPEHTOB, OLIEHKa COOCTBEHHOTO MOJIOKEHUS Ha
PBIHKE U T.J.
IIporuo3 perHka BrisBIeHHE KpaTKO- M JOITOCPOYHBIX TEHACHIUHN PAa3BUTHSA PBIHKA, IOBEACHUS
€ro OCHOBHBIX KOHTPAareHTOB, ()aKTOPOB BO3JEHCTBHUS HA PHIHOYHYIO CHTYaIUIO
OHeHKa YTounenue HAaY4YHO-TCXHHUYCCKUX, IPOU3BOACTBCHHBIX, COBITOBBIX M HHBIX
COOCTBEHHBIX BO3MOKHOCTEH NPEAIPUATHS
BO3MOYKHOCTEH
DopMynupoBaHUE [MocranoBka 1eneid 1 3aga4 GUPMOH Ha OJIM3KYIO U OTIAICHHYIO TIEPCIIEKTUBY
Lenen
OnpeneneHue Pa3paboTka METOMOB  JOCTIDKEHHS  IIOCTABIEHHBIX  IEJEi, TOBapHOM,
cTpareruu HAyYHO-TEXHUYECKOH, IICHOBOW, COBITOBOM, PEKJIAMHON M MHBIX CTPAaTeTHid U MX
B3aUMOCBSI3EH
Pa3pabotka OmnpenenieHue CTpaTerud, METOJOB M CPEACTB (OpPMHUpPOBaHUS CHpoca |
MOJINTHKHA CTUMYJIUPOBaHUS cOBITA TOBAPOB U YCIYT
(dhopMupoBaHUs
crpoca u
CTUMYJIMPOBAHHSA
cObITa
ITonrororka Omnpenenenve nened W 3aaad, CTpaTerdu AESTEILHOCTH, CPEACTB U METOJOB
MIpOrpaMMbI peleHus 3a1a4, TpeOyoIuXcsi PUHAHCOBBIX, MATEPHAIBHBIX PECYPCOB, Ka/IPOB
MapKEeTHHIa
Pa3pabotka TakTuku | BBIOOp cpencTB M METOOB AJIS TOCTHXKEHUS ITOCTABJICHHBIX 3a7ad Ha OTAEIBbHBIX
JACATCIIbHOCTHU gTanax pbIHKAa II0 KOHKPETHBIM TOBapaM MW HalpaBJIICHUAM MapKeTHHFOBOﬁ
JIeSITeIbHOCTH
Onenka u koHTposb | OLEHKA MOIyYyaeMbIX pe3yiIbTaToB, onpenaeneHue 3¢pGeKTUBHOCTH JESTENbHOCTH
MapKETUHIOBOM NPEANPUATHS, MOArOTOBKA IPEJIOKEHUM 10 BHECEHUI0 KOPPEKTUB B
ACATCIIbHOCTHU MAapKCTUHI'OBYIO NCATCIIbHOCTDH
1. Kakoi#t stan (unm sTambl) BBl CUMTAaeTe CaMBIMH BaXKHBIMHM JAJISI JTOCTMKEHHS ONTHMAJIbHOTO
KOHEYHOT0 pe3yJypraTa?
2. Kakne ocobeHHOCTH paboThl B 00JACTH MAapKETHHTa Bbl MOXKETE OTMETHTH NMPHUMEHUTEIHHO K

BbIOpaHHOMY BaMu ToBapy? [Touemy?

I[pakTnyeckas paGora 3
HccnenoBanne KOHKYpPeHTOB

I/ICCJIe,JIOBaHI/Ie KOHKYPEHTOB 3aKJIF0Ya€TCA B ITOJYYCHHUU HCO6XO,I[I/IMBIX JaHHBIX JIJIs obecneueHus
KOHKYPEHTHOI'O IPEMMYIIECTBA HAa PBIHKE, a TaAKKE HaAXO0XJICHUN BO3SMOXKXHOCTH COTPYAHNYECCTBA U

Koonepam/m C HUMU.
3aganue

[IpoBeuTe aHaNM3 KOHKYPEHTHOH Cpellbl U ONpeienTe OCHOBHBIC HANpaBlieHUs, GOPMBI, METOIBI H
CpelcTBa AEATEIIbHOCTH KOHKYPHUPYIOLIMX OpraHu3auuil (Ha mpumepe 2-3 peajbHO CYIIECTBYIOLIMX
OpraHu3alMi-KOHKYPEHTOB Ballero mpouias aestenbHocTH). Onpenenure YpoBeHb KOHKYpPEHIIMH,
XapaKTEepHBIHN [ Balllel OpraHu3aIiiy.

IIpu npoBeneHnn aHanKu3a KOHKYPEHTOB, OTBETHTE HA CIIELYIOLIIE BOIIPOCHL:
Kro sBnsiercs BammMu KOHKypeHTaMu?



B gem 3akmogarorcs ux crparerun? KakoBsl ux memm?

B deM cocTosIT X CHIIBHBIC U ClTa0bIe CTOPOHBI?

Kax oHM pearupyroT Ha pa3TUYHbIE IPHEMBI KOHKYPEHTHOH 00pHOBI?

[Ipoananm3upyiiTe CBOM JOCTOMHCTBA M HETOCTATKH 10 CPABHEHUIO C KOHKYPHUPYIOIIMMHA OPTaHU3AIMSIMIL.
Pazpaboraiite  MepomlpHsTHSA, TO3BOJSIONIMNE MOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH  Barei
OpraHM3allii, W TPOAHATU3UPYHTE BO3MOXKHOCTH KOHKYPEHTHOW 3alllUTHl Pa3pabOTaHHOW CTPYKTYPHI
YIpaBICHHS OpraHU3aIliK, TPU HEOOXOAUMOCTH BHOCS U3MCHEHUSI.

IIpm OTCYTCTBMM BO3MOXHOCTH TIOBBICHTH YpPOBEHb KOHKYPEHTHOW 3aIlUTHI 3a CYET YaCTUYHBIX
CTPYKTYPHBIX H3MEHEHHUH, pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYPY YIIPaBIEHUS OPTaHU3aIlNH.
Caenaiite BBIBOJ 1O pabore.

IIpakTuyeckas padora 4

AHanu3 cutyanui.

3amanme 1. CymecTByeT MHEHHE, YTO Tak Ha3biBaeMble casual fridays, korma MoXHO OTOMTH OT
CTPOTOro Jpecc-Kojia, MPHUHATOTO B KPYIHBIX KOMIIAHHAX W CMEHHTh OQHIMAIBHBIA KOCTIOM Ha
MOBCEAHEBHYIO oaexay, npuaymana P&G B pexnamubix nemsx. B 80-e rogsl 20 Beka kpymHeimias
MupoBas komnanusi P&G Obina munepoM Ha peiHKE cTHpaibHbIX nopomkoB B CIIIA. Ho, HecmoTps Ha
BBICOKYIO PEKJIAMHYIO aKTHBHOCTB, JOJS PHIHKA HUKAaK HE XOTena pacTd. Torma KOMIAHUS TIpoBea
HCCIIEZIOBAHNE M OICHWJIA PHIHOK yXOJa 32 ONEKIOH. B NMPOIEHTHOM COOTHOLIEHHH BBIICHHIOCH, YTO
MOPOIIOK MCHONB3YIOT B 65% ciydaeB, a XuMuuCcTKy — B 35%. Jlanmee kommanus BoisscHuia, uto 70%
MoTpeduTeNel CTUPATFHOTO TIOPOIIKa PadoTalT MO HaltMy U 5 U3 7 JHEH B HENEINO XOIAT B KOCTIOMAX,
KOTOpBIE OHU OTJAIOT B XUMYHUCTKY.

Hanee, coBmecTHbie uccnenoBanus P&G u Levi Strauss Jeans mokasanu, 4TO COTPYAHUKH B
MOBCEIHEBHOM OICKC KpeaTUBHEE M pabOTArOT HAMHOTO 3(PPEKTUBHEE TE€X, KTO HOCUT KOCTIOMBI. 1 4To
onu caenanu? P&G BHyTpH cBOEi KOMITaHMH BBOAWT ITPABO XOAUTH B IIATHHILY B TIOBCEAHEBHOM OJICKIE.
OTa HOBOCTh YCHIIMSIMH 00€MX KOMIAHHH MOJTydHsia OTPOMHBIN OXBaT B Mpecce, U MHOTHE KOPIIOpamuu
MOCIIEA0BAIM UX MIPUMeEpY. PBIHOK CTHpaIbHBIX TOPOUIKOB BBIpoc Ha 20%.

1)  Kakwue Buipl MapKETHHIOBBIX UCCIICIOBAHUI H METO/bI cOOpa MHPOPMAIIMH UCTIOIb30BaIa
kommanust P&G?
2) Ipeaioxute HHO# CIOCOO YBEITUUSHHMS MPOIAK CTUPAILHOTO moportka. WWw.forum.nmp4.ru

3aganme 2. B Tabmune 2 mpenctaBieHbl pa3iMYHbIE BHIBI BOINPOCOB, KOTOPBIE MOXKHO
WCIIOJIb30BaTh NPH COCTABIECHUH aHKET U MPOBEIECHNUHN MAPKETHHIOBBIX HCCIIEIOBAHUH.
[TonGepure mpumep K KaKIOMY THUITYy BOIPOCOB.

Tabmnuua 2
Tunuaneie mpuMeps! OTKPHITEIX BonpocoB (1o @. Kotnepy, I'. ApmctpoHTy 1 1p.)
Has3Banue Ornucanue IIpumep
OObIUHBIN BONPOC [oapazymeBaeT cB0OOOIHYIO OPMY OTBETA
ITon6op crnoBecHOM OmnpainBaeMOMY Ha3bIBAIOT CJIOBO M IIPOCST HA3BaTh
ACCOLMALIH [epBOe, NPUILEALIEE HA YM CIOBO
3aBepiicHme OmpammBaeMoOMy TIpeJIaraloT He3aKOHICHHOE
MIPEI0KESHHS MIPEJIOKEHHE U TIPOCST €ro 3aBEPIINTh
3aBeplIeHHe pacckasza OnpammBaeMOMy MpeIaraloT He3aKOHYEHHBIN
paccKa3 M MpOoCsIT €ro NpoI0JIKHUTh
Tabmuna 3
Tunmaasie mpuMeps! 3aKphITHIX BonpocoB (1o @. Kotnepy, I'. ApMmctponry u np.)
HasBanue Onucanue [Ipumep
AnpTepHaTHBHBIN Bonpoc | Bompoc, npeanaratomuii BEIOpaTh OOMH U3 IBYX

OTBCTOB

Bormpoc ¢ BEIOOpOYHBIM Bompoc, npennaratomiuii BEIOpaTh OAWH U3 TPEX H

OTBETOM 0oJiee BapMaHTOB OTBETA

Bomnpoc co mkanoi VYTBepxKAeHUE C MPEATIOKEHUEM YKa3aTh CTETICHb

Jlaiixepra COTJIACHS WJIM HECOTJIACHSI C CYThIO CJEIaHHOTO
3asBJICHMS

CeMaHTHYECKUH [IIxana 0TBETOB C ABYMS MPOTUBOIMOIOKHBIMU

nuddepeHIman 3HAYCHHUSMH; PECIIOHACHT JOJKEH BHIOpATh TOUKY,

COOTBCTCTBYIOIIYIO HAITPABJICHUIO 1 UHTCHCUBHOCTHU
€TI0 BOCHPUATUA
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IIIkana Ba)KHOCTH [Ixana ¢ OIIEHKOM CTETEHN BaXKHOCTU XapaKTEPUCTHK:
OT «COBCEM HEBAKHOY JI0 «HUCKIIOUYUTEIHLHO BaXKHOY

O1rieHOYHas 1IKana [lkamna, orleHUBArOIAs KAKyI0-TO XapaKTEPUCTHKY OT
«HEYJOBJICTBOPUTEILHO» IO «OTIUYHOY

[Ixana [Ixana, koTOpas OTpa)KaeT CTENEHb TOTOBHOCTHU

3aMHTEPECOBAHHOCTH B PECTOHIEHTa K COBEPIIICHUIO TTOKYTIKH

MTOKYTIKE

1. Ananu3 mapkeTuHroBoii uHdopmamnuu. IlpoBeneHnne MAapKeTHHIOBBIX HCCIET0BAHMI
3aganue.
Omnpexennre v 0xXapakTepU3yHTe HCTOUHUKN MapKETHHTOBON HH(OpMAIIMHK Balllel OpraHU3alHy.
OxapakTepusyiiTe OCHOBHBIC BHIbI MAPKETHHI'OBOW MH(QOPMAINH, UCIIOIH3yEeMO B Balllel OpraHU3alty.
Onpenennre ¥ 0XapakTepu3yTe criocoObl cOopa MapKETHHTOBOM WH(GOPMAITHH.
PaspaboraiiTe miian cOopa JaHHBIX, OTBETHB Ha CIEAYIONINE BOIIPOCHL:
Kto coOupaer nanHble, caMa KOMITaHUS WM BHEITHSSI MAPKETUHTOBast hupma?
Kakyto nndopmaluio cieayer coouparhs?
Koro nnm 4ro cnemyer nccienoBaTh WM KaKMM CIIOCO00M?
Kto u kak OyneT cooupaTh 1aHHbIE?
Hackonbko anurenen Oyner nepuoj cOopa JaHHBIX?
Korna u rae cnenyer cooupats HHGOpMaIno?
CKobKO OyZIeT CTOUTH UCCIeI0OBaHKE?
Ompenenure U OXapakTEpU3yWTe OCHOBHBIC HAIPABICHUS MapKCTHHTOBBIX MCCICAOBAHHMI B BallICH
OpTaHM3aIHH.
PazpaboraiiTe 1 oxapakTepu3ynTe MpoIeypy MapKEeTHHIOBBIX NCCIICIOBAHNN B Ballleil OpTaHU3aIliH.
Cremnaiite BBIBO 110 paboTe.

IIpakTuyeckas padora Ne 5

3aganue 1. IlpoumTaiite 3cce. YKaXWT€ OCHOBHBIE 3JEMEHTHI MaKpO- M MHUKPOCPEBI,
OKa3bIBAIONINE BIIUSHIE HA MAPKETUHTOBYIO JIESTEIHHOCTH (PUPMBI.

OxapakTepu3yiTe COCTaBISIOMINE KOMILJIEKCa MapKETUHra (PUPMBI, IPOBEIUTE aHAINU3 HX
CHJIBHBIX U CJTA0BIX CTOPOH M MPEATIOKUTE MEPOIIPHUSTHS IO €r0 COBEPIIEHCTBOBAHMUIO.

[IpokoHcynbTHPYITE PYKOBOACTBO (UPMBI TIO YIIpoueHHIo ee mo3urmii B EC.

OxoHomuka HopBeruu TpanimoHHO HMEET 3HAUYUTEbHYIO 3aBUCUMOCTD OT BHEIIHEH TOPTrOBIU
ToBapaMu U ycayraMu. OKoJI0 IByX TpeTei akcnopTa npuxoautces Ha Jlanuro, @pannuto, I'epmanuto, 14%
- Ha [IBenuro n @unnsgaauto. Oxono 70 % uMmmopTa npuxoautces Ha ctpanbl EBpomneiickoro coroza (EC),
nipu 3toM a0 Heeunu u @unnsaauu coctaisieT 20 %.

OCHOBHOH MCTOYHHK JJOXOAa HOPBEXKCKOH 3KOHOMUKM — 100brd4a HedTH Ha CeBepHOM MOpeE,
0CO0CeHHO MpHObLUILHAS B cepeaube 80-X TOMOB JIBAAIATOrO Beka. B mepuoj CHKeHUs 1ieH Ha He(Th
TEMITBl SKOHOMU4ecKoro pocta Hopseruu causmnmck Ha 1,2 %.

B nmomutnueckom otHomeHnu HopBerust oTHOCHTCS K LEHTPUCTCKMM CTpaHaM, /i€ 4acThble
MIEPEMEHBI B MPABUTENIBCTBE CBSI3aHBI CO CTPEMIICHUEM IpaBALIEN KOATMIWK MOAAEpPXKATh CTAaTyC KBO B
9KOHOMUKE CTpaHbl. BrICOKas CTENeHb TOCYJapCTBEHHOTO PETYIMPOBAHUS M TOCYTAPCTBEHHOTO KOHTPOJIIS
OuM3Heca — XapaKTepHas 4epTa HOPBEKCKOW HKOHOMHUKU. K ee 0COOEHHOCTSIM MOKHO OTHECTH TaKke
€aM000€eCIIeYeHHOCTh POJIOBOJILCTBEHHBIMU TOBapaMH. [IpaBUTENLCTBEHHBIE CYOCHANM  CIIy>KaT
OapbepoM ISl HHOCTPaHHBIX (QUPM.

Ha ¢one B nemom Onaromosiy4dHoi skoHomuku Hopeerwnm 15-¢ MecTo mo TOBapooOOpoTy
3aHuMaer kommanus «Stabburet AS» (ToBapoobGopor Oomee 8 MiIpa HOpB. KpOH), KOTOpas
CHEIATU3MPYETCsl Ha TPOM3BOJICTBE MHIIEBBIX MPOAYKTOB. B accopTMMeHTe TOBapoOB KOMITAHWUU
npeobmanarot (% peIHKA): 3aMOpokeHHas nTuia (65), namrer (64), KoHcepBUpoBaHHAs Qopeib (49),
mkeMsbl (39), dpykToBeie cokn (32). Cpean OCHOBHBIX KOHKYPEHTOB 3TOH KOMIIAHMHM Ha HOPBEKCKOM
pBIHKE BBLACTSIIOTCS 7-8 upM, Biaaeromux ot 10 1o 31 % pbIHOYHBIX JOJIeH 1O 3TUM MPOAYKTaM.

B 90-e rozp1 KoMImaHus MPOIOJKAET JUHAMAYHO Pa3BUBATHCS.

[Mponaxku ToBapoB «Stabburet AS» opranusyer 4yepes nBe KpymHbIe onToBble GupMbL: «Fresh
meat» pacmpenenseT ToBapbl Cpeiu po3HUYHBIX Topro.ies; «\Wholesale» 3anumaercs peanusanueii uepes
Pa3BETBICHHYIO CETh MEJIKUX ONTOBUKOB, PO3HUYHYIO TOPTOBIIIO U HOPBEKCKUX I1€PEBO3UHKOB.

BeccniopHbIM JnaiepoM cpeau po3HUUYHBIX OakaneilHbIX GupMm Ha pbiHKe HopBeruu ssisercs
«Co-0op», Ha 10J10 KOTOPOit mpuxonutcs 22,8 %. [Ipyrue, MeHee KpynHbIe pO3HUYHBIE (PUPMBI BIaJICIOT OT
1,7 no 10,2 % poraka.




XapakxTepHast 0COOEHHOCTh HOPBEKCKHX CyIepMapKeTOB — UX HeboubImas mwiomans. Ha momo
KPYIHBIX MAarasuHOB (IUmomans Gosmee 2,5 ThC. M°) mpuxomutcss He Gomee 20% OT OOIIEro dmcia
CyNepMapKeToOB. DTO MPEXKIE BCEr0 OrpPaHUYMBAET KOJIWYECTBO TOPTOBBIX MapoK, MPEACTABISAEMBIX B
BBIKJIAJIKE.

YacTHble MapKH PO3HUYHBIX TOPTOBBIX (PUPM B 3HAYUTEIILHO MEHBIIECH CTETIEHH W3BECTHHI HA
BHYTPEHHEM DbIHKE, 4eM 3a ee ero npenenamu. «Co-op» 3aBoeBaja 0€3yCIOBHYIO MOIMYJISIPHOCTh CPeIu
notpebuTeneil Omaromapsi yJadHOMY acCOPTHMEHTY, MPUBJICKATEIbHOW M PalMOHAIBLHON YIIaKOBKE,
YMEPEHHBIM ¥ HU3KUM LIEHaM.

MHOX€eCTBO TOPrOBBIX MapoOK, pealu3yeMbIX Ha PhIHKE, TpeOyeT 3PEeKTUBHOrO KOHTPOIS HaJ
coeiToM. «Stabburet AS» cuuraer, 4To moxepKaHUE TECHBIX KOHTAKTOB C ONTOBBIMHU U PO3HHYHBIMHU
TOPTOBIIAMH TO3BOJISIET €1 TapaHTUPOBATH KOHTPOJIb HaJl KaHajlaMu cObITa. Mcmonb3yst cuctemy O0HYCOB,
¢upma noOmiach BKIIOYEHHS B aCCOPTUMEHTHBIE CIIMCKHM IOYTH BCEX MAara3vHOB NPOM3BOIUMBIE €10
nponykTel. COOCTBEHHBIE TPAaHCHOPTHBIE CPEICTBA, OOCTABIISIONIME TOBAaphl HEMOCPEACTBEHHO K
PO3HMYHBIM Mara3uHaMm 10 Bceii HopBeruwm, Takke CHOCOOCTBYIOT TOBBIIIEHHIO 3((EKTHBHOCTH
KOHTPOJIST HaJl COBITOM.

CrnenmanucThl KOMIAHUU yOEXKIEHBI, YTO Ul YCIELUIHOTO CObITa HEAOCTaTOYHO pa3padboTarh
CTpaTETHIO U MPOrpaMMy MPOJBIKEHHS U PACIIPEACICHUs, HeOOXOAUMO TAaKXKe M3YUUTh MO0y TUTEIbHEIC
MOTHUBBI IIOKYIIOK M HCIOJIb30BaTh UX B PEKJIaMe Ha TEJICBUICHUN U B IEYATH.

[Tponyktel  «Stabburet AS» NO3UIMOHUPYIOTCSI KaK «XOPOILIHE HOPBEKCKUE TOBAPHD»,
OJIUIIETBOPSIOIINE BKYC M KaYECTBO, MPeHa3HAYCHHBIE IS OONBIIMHCTBA MOTPEOUTEICH Ha BHYTPEHHEM
priHke. Komnanus 3asBisieT o cBoell MHAWBUIYaIbHOCTH, HIMPOKO HCIONB3YS PEKJIaMy U CIOHCHUPYS
pas3In4HbIEe CIIOPTHUBHBIE MEPOIPUATHSL. Bricokas pemyTauus 1 H3BeCTHOCTh TOPTrOBOM MapKu 00yCIOBUIN
CTPATETHUIO LIEH C IIPEMUEM.

JIbroTel MpaBUTENBCTBA IO 3alllUTe HOPBEKCKUX IPOU3BOAUTENEH MO3BOJSIOT KOMIAHUU
oOecnieunBath mpuOBLIL B pasMepe 8% or obopora. [locTarouHo O1aromnogydHoe CyLIECTBOBAHUE
«Stabburet AS» Tem He MeHee He maeT ed rapaHTHd B OymymiemM. K TakoMy MHEHHIO HPHIILTA
PYKOBOJMTENH (QUPMBI, OLIEHHBAsE BO3MOXKHBIE mociencTBust BeTymieHus Hopeerun B EC. Ux omacenus
OBLITM OCHOBAHBI Ha CIEAYIOUINX BBIBOJAX:

- JMKBHJALMS TOPTrOBHIX 0apPbEPOB BHI30BET CHIKEHUE LIEH HA POAYKThI HUTAHUS BHYTPH CTPaHBI;
- KOHKYPEHIIUS yCUJIUTCS;

- M3MEHHTCS 3aKOHOJIATEIhCTBO MO 0E30MaCHOCTH MUMIEBBIX MPOIYKTOB;

- MOJBEPrHYTCS BHEIIHEMY BIIHMSHUIO BKYChI U IIPEANIOYTEHUS TOTPeOUTENEH;

- BO3MOXHO, TOTpeOyeTCs HOBask TEXHUKA.

YuuthiBas Takyl0 TEpCHEKTHBY, KOMIIAHMS CBS3bIBA€T TIJIABHbIE HAJEXKIbl C MCKOHHO
HOPBEKCKUMH MIPOAYKTaMU IIUTAHUS, HA KOTOPbIE IPUXOAMTCS MMOJIOBHHA ee 00opoTa. Ho B TO ke Bpems,
OHa YYUTBIBACT, YTO YacTh IOKYyNaTesiell 3TOro CErMeHTa MOXKET H3MEHHTh CBOM BKYCBHI U CTaTb
IIPUBEPKECHIIAMU 3aI1aJHOEBPOINEHCKON KyXHHU.

PyKkoBOJICTBO KOMIAaHMM TpEAINoOJiaraeT, 4To B MOAOOHOW CcHUTyanuu MOTpeOyroTCS HOBBIC
MapKETUHIOBbIE YCHIINS, YTOOBI 3aIMINATH OCTABIIYIOCS PHIHOYHYIO JI0JIIO, & 3TO, BO3MOXHO, TOBJIEYET 3a
co0oll M3MEHEHHs B IIEHOBOW cTparerwd. [laBas OLlEHKY TO3WIMIA, BHIE-TIPE3UACHT MO MapKETHHTY
CUYHTAET, YTO KOMITAaHHUS TIOTEPSAET OIPENEICHHYIO JIONI0 PHIHKA, KaK TOJIBKO 3aMaHOEBpONeiicKkue Gupmsl
HabepyT cuity B Hopeerun.

3ananme 2. Bnepsoie Openy Marlboro nosieuiicst B 1924 rony u mo3uoHUpoBacs B Ka4eCTBE
HepBhIX JIaMCKHX curapeT. beur momobpan cyry0o skenckuit cioran: «Mild as May» — «HexHbie kak
Maii». B kaudectBe nmua OpeHaa ObUia NpHUINIalleHa TOJMJIMBYACKas 3Be3ga Mboit Yact. Ha mamckyto
ayJUTOpHUIO ObLIa OPUEHTHPOBaHA M YNAKOBKA: (DMIIBTP C MOJOCKOH KpacHOTO IBeTa pelasl JBOMHYIO
3aJ1a9y: CKPBITh HEAKKYPATHBIN CJIE OT TIOMAJIbl M 3alUTUTH Oenble 3yOKH JKEHIUH OT noxenTenus. Ho
KaK HH CTapalluch CIECIUATIICTHI 10 peKiaMe, TOBap ObUI Majo MPUBJIEKATENICH JIJIsl )KEHIIUH: OT CHUrapeT
MOPTUJIOCH IBIXaHUE, JKEJITENU 3yObl M BOSHUKAI MyYUTEIbHBIN cyxoi Kamieib. [lo03ToMy 4ToOBI BEDKUTD
Ha PBIHKE CITyCTS J[Ba AECATHIIETHS OpEHTy MPHUIIJIOCH CMEHHUTH TIOJI.

Jnst Toro 4roObl M3MEHUTH TPEJCTABICHHE O CHUTrapeTaXx ¢ (DMIBTPOM, KaKk O TOBape <JUis
JeBouek», @uunn Moppuc NpUriacuil OJHOTO U3 IyYIIUX aMEPUKAHCKHUX CIEIUAIHNCTOB 110 peKjIamMe —
Jleo bepuerra, kKoTOpBIA 1 IpugyMan obpa3 «KoBOos — ykporutens npepun». KoBboit — BorutomeHue
aMEepHUKaHCKOIo Jyxa — 3ajell norpedureneit 3a >xuBoe. [lnakaTel HAIOMHMHAIN O HACTOSIIUX I'epOSX
Amepukn — OpyTalbHBIX NApHAX, MOKOPAIOIIMX AuKHe cTend. OHM HOKOPWIM BCEX — MYKUYMH U
JKCHIIWH, YePHOKOXKUX U JatuHocoB. [Iponmaxu Marlboro Bcero 3a omuH roa BEIPOCIH HACTOIBKO, YTO
CTaJIM 3aHUMAaTh YETBEPTYIO IO3UIUIO B PEUTHHIE ITPOaX BCeX TaOAuHBIX U3CIUIl.



Kpome toro, Marlboro cramu BbIllycKathCsi B CTaBIICH BIOCIEACTBUU CTaHAAPTOM YIAKOBKE
«Flip-top» — meHane U3 TBEpAOro KapToHa ¢ OTKHIHOW KpBIIIKOH. Takas ymakoBka UMena Kak Cyryoo
MPAKTUYHYI (CUTApeThl HE MSUIMCH), TaK U KOJIOCCATbHYIO MAapKETHHIOBYIO 3HAYMMOCTh — TEIephb
KYPWIBIIUKY HEOOXOIUMO OBUIO MPOJEMOHCTPUPOBATh OKPYXAIOIIMM TMauyKy KaXKIbIA pa3, Korja OH
cobupasics 3aKypuTh, Belb OTKpbiBath «flip-top» B kapmane 6bUT0 HEyTOOHO.

3anmanue:

1) OneHnTe MapKETHHTOBYIO CTpaTeruto Maib0opo.

2) [Ipenoxute mMyTH yaepKaHUs EeJIeBON )KEHCKOH ayAUTOPHH.

3)[Ipoanann3upynTe 3THIECKYIO CTOPOHY BOIIPOCA PEKIIaMbl M MIO3UITHOHUPOBAHUS CUTapET.

www.forum.nmp4.ru

IIpakTHyeckas padoTa 6
l. AHaJau3 cuTyanui

3ananue 1. MockoBckuii Marasud «VpnaHACKuid TOM» CUHTAETCS OJAHUM U3 MPEANPUSTHH C

BBICOKOH KYJBTYPO# 00CITY>KHBaHHUS KINEHTOB.
PaboTHWKH Mara3wHa CIIEyIOT OTPEICIICHHBIM MPaBMiIaM pabOTHI.

1. Bce mpoaaBibl TOJIKHBI YJIBIOATHCS U OBITh BEXKJIMBBIMU C TOKYITATEIISIMH.,

2. Ilpomasern, B kakoM OBl OT/AeNe OH HH padoTaji, JOHKEH 3HATh BCE O CBOMX TOBapax, WX
MPEUMYIIECTBAX U XapakTepucTHKax. OH JOKEH YMETh IPENOJIHECTH U IpoAaTh TOBap.

3. Ecnu B MarasuHe HET B HAJTUYMH TOBapa, KOTOPHIH HY>KEH MOKYTMATelto, TO MPOJaBel] I0JKEH
MOoKa3aTh eMy APYroi ToBap, KOTOPHI BO3MOXKHO YCTPOUT MOKYIATENS.

4. Ilponasern Hukora He oTBedaeT: «Het».

5. Eciin mokynaTens TpyOuT, IPOAaBEIl OTBEUACT MY YIILIOKOM.

6. HukTto - HM TponaBell, HU 3aBENYIONIUI CEKIUEH, HU TUPEKTOpP - HUKOTJAa HE OTBETAT
rpy0OCTBIO Ha TPYyOOCTB.

Ommemvme Hauboee 8axcHbie NOIOHCEHU NPABUL pAbOMbL MALA3UHA.

Cohopmynupyiime 0ononnumenvHvle NyHKMblL SMMUX NPAGUIL.

3aganue 2. Oupma «/Jomuao mumma» (CIIA) sBrnsercs ogHOW M3 KPYHMHEUINX KOMIIAHHHA
CTpaHbI 10 Mpoaaxe NIl OupMa BeeT MOCTOSHHOE COPEBHOBAHUE ¢ KOHKYPEHTaMH 3a JIyUYIIyIO IO
KaueCTBY MPOJIYKIIMIO U CKOPEHIITYIO €€ IOCTaBKy. «Bech Halll OM3HEC MOCTPOCH Ha «OBICTPOTEY, - TOBOPUT
reHepaibHbli nupekrop Tom Manaras.
dupma B3sia Ha ce0st 005A3aTeNbCTBO COPACHIBATh 3 JOJUII. C IIEHBI JTFOOOH THIIIEI, €CITU e
HE JIOCTaBWJIU KJIMEHTY Ha JIoM B TeueHue 30 MUHYT. «JlO0CTaBIIMK» MUIIBI OYKBAIBHO OCIKUT, HECS €€ Ha
pyKax, OT CBOETO0 aBTOMOOWIISA 10 JOMa HIIM KBapTHPHI KIWEHTA. YHH(POpPMa COTPYAHHUKOB BKIIOYAET
KPOCCOBKH (I1J151 TPEHUPOBKHU OHU PETYIISIPHO COBEPIIAIOT JECATUKHUIOMETPOBBIE TIPOOEIKKH).
OTBeTHTE Ha BOTIPOCHI:
1. B yem npeumyiiectBa 0OoJiee OBICTPOI JOCTABKH TOBapa MOKYHaTesto?
2. Kakue HeOTIOXHBIE BOMPOCH HEOOXOTUMO PEUIUTh POCCUUCKAM MPEANPUHUMATEISAM JUIS
YCKOPEHHUS TPOIECCOB MPON3BOCTBA U peaTu3aiui TOBapOB?

3ananme 3. [1o craTucTrke O0JIbIIE TOJOBUHBI BceX YacTHBIX Npeanpusatuii B CLIA Teprst
Kpax B IepBble YeThlpe roga. Marasun onexanl «bytuk Mm» B BammHrrone «aepxxutcs» yxe Oomnpiue 20
neT. AHanu3 JesTeNIbHOCTH TOr0 HEOOIBIIOr0 TOProBOrO MPEANPHTHS OKA3bIBACT, YTO €r0 XO3sHKa
CanHu 3a00THTCS O CBOMX KIMEHTaX M JOCTaTOYHO IPAMOTHO BEAET JEII0.

1. OHa xopo1Io 3HaeT NPUBBIYKH U BKYChI KJIMEHTOB.

2. Ecnu onexxia, KOTOPYIO MPUMEPSIOT TIOKYTaTeNn, UM HE HJIET, B MarasuHe 00 3TOM KJIMEHTaM
CKa)XyT OTKPOBEHHO M ITOCTAPAIOTCS MOA00paTh YTO-TO APYTOE.

3. IIpu HEOOXOAMMOCTH MOKYMNATeNsIM HpeAiaraloT MOATOHKY (IepellesiKy) TOTOBOIO IUIAThSL.
st aToro mpu MarasuHe paboTaeT IOPTHHXA.

4. imeeTcsi BOBMOXKHOCTh IPUOOPETEHHUS TOBapa B PACCPOUKY.

5. Omnara cinyamux MarasiHa IpeBbIIIaeT MUHUMAJIbHYIO 3apab0THYIO IUIaTy B CTpaHe, uTo
MO3BOJIIET UMETh XOPOIINX PA0OTHHUKOB.

Bmecre ¢ TeM Bnazenuma Mara3uHa B CBOEH KOMMEPYECKOM HEATENBHOCTH HCIIOBEAYET
HECKOJIbKO JOCTaTOYHO CIIOPHBIX IOJIOKEHUH, KOTOPBIE SIBJIIOTCSI CBOCOOPA3HBIMU YCTaHOBKAMHU U, 110
CYLIECTBY, OPMHUPYIOT CTPATETHIO ESTETBHOCTU (UPMEIL.

1. YMeHue 3aBieub HOKYNAaTeIsl OY€Hb Ba)XKHO, HO €I BayKHEE YIOBJIETBOPUTD €r0 MOXKEIaHUs
TaK, YTOObI OH NIPUXOUII CHOBA.
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2. I'maBHOE - HE ONIEXKJa W HE MOJEIH, a YMEHHE O0pamaTrhCs C JTIOABMH (MTOKYHATCIISIMH,
MOCTABIIUKAMH, KPEIUTOPAMH, COCEIISIMH HIJIH CITY>KAITUMH (DUPMBI).
3. Heob6xoaumMo, 4T00BI HOKYMATENO HPAaBUIICS HE TOJIBKO TOBap, HO U MPOJABEII.
4. MickyccTBO 3aKynaTh TOBAaphl BayKHEE UCKYCCTBA MPOJIaBaTh UX.
5. He HyxXHO pacmumpsTh CBOE JHAeJ0, Tak Kak 3T0 morpedyer Oousblie paOOTHHUKOB W,
COOTBETCTBEHHO, OOJIBIIIE TIPOOIIEM F OTBETCTBEHHOCTH.
6. MarasuH He JOJKEeH OBITh OTKPBIT IOTO3/IHA.
1. CornacHsl 11 BBI € TPaKTUKOM paboTsl CaHHM - X03siKK Mara3uHa «bytuk Um» nnm
HeT?
2. Yo BBI HAXOJUTE B IESATEIBHOCTU 3TOTO TOPTOBOT'O 3aBEJCHUS TOIOKUTEIHLHOTO?
3. Kakue BbI BUIUTE HEJJOCTATKU, MU €CTh JIU Y QUPMBI HEUCTIONb3YyeMbIC Pe3epPBbI?
1. AHaJM3 KYJIbTYPbI 00CTY;KUBAHUA KJIHEHTOB OPraHNu3aluu
Hean: [IpoBectn ananu3 KyJIbTypbl 00CTyKHBaHUs TOTPeOUTENCH OpraHU3allH, BEISBUTh
npoOJeMHBIC 30HBI U MPEJIOKUTH BAPUAHTHI UX pa3peIIeHHs..
3ananue:
|. [Ipoananm3upyiiTe COCTOSIHHE KYJIBbTYypPHI O0CTYKUBAHHS KIIMEHTOB Balle OpraHu3allyy.
[Tpu BHIMOTHEHUH aHAIN3a KYJIBTYpBl O0CTYKHUBaHUS HEOOXOAMMO MOTYYHUTh OTBETHI HA
CJIeTyFOIINE BOTIPOCHL:
CBOEBPEMEHHO M BBITTOJIHSAOTCS 3aKa3bl KJIMEHTOB KOMITAHUH?
[Mockinaet 11 KOMIAaHUS 3asBKH, MPEIUIOKEHUS TN IPYTyI0 HHGOPMAIKIO, O0CIAaHHYIO KIMEHTY 110 €ro
3ampocy?
Jlerko 1 MOTEHIIMAEHBINA TOTPEOUTENb MOKET BOWTH B KOHTAKT C MPEACTABUTEISIMU KOMITAHUH ?
Kak ciyxamme oTBeyaroT 1o TenedoHy, 1 KaKUM TOHOM pa3roBapUBarOT ¢ KIIMEHTaMH?
Kak ciyxamye KOMIaHuU pearupyroT Ha JeTIOBbIe 3BOHKH U BU3UTHI KITHCHTOB?
Jlerko 1M HaXOAWTCA KOMIIPOMHCC MEXIY COTPYJAHHKAMH KOMIIAHWM W KJIHEHTOM B Ciydae
BO3HUKHOBEHUS PA3HOIIACHil?
Ectb 11 B paboTe KOMIIaHUM aCIEKT, TOCTOSHHO BBI3BIBAIOIIUH MPOOIEMBI y KITMEHTOB?
Kakoe BrieuatiieHre MPOM3BOAMUT HA KIMEHTOB TIOCeIeHHe o(hruca KOMITaHum?
Ucnonw3yer mu komnanwust GUpMEHHBIE OJIaHKH, KaHIIETSIPCKIE TOBAPHI C CHMBOJIMKON opranuzanuu? Kax
BBITJIAIAT (PUPMEHHBIE OJIAHKH, BUBUTHBIC KAPTOUKU M PEKIIAMHBIE OPOIIIOPHI KOMITaHUH?
CymecTByer JH Jpecc-KoJ B Bauiei koMmnanun? Kakoe BrieuaTiieHHe IPOU3BOANT Ha KIIMEHTOB BHEIIHUH
BUJ] paOOTHUKOB, MaHepa MOBEISHHUS U pa3roBopa?
-Kakoe HacTpoeHHe y KIIMEHTOB IMOCIe OOIIEHUS C COTPYTHUKAMHU KOMITaHUH ?
1. Onpenenure npoOIeMHbIE 30HBI, BO3HUKAIOIIHE MTPU 00CTYKUBAHUH KIUEHTOB Balllei
KOMTIaHUH.
I11. PazpaboTaiiTe BapuaHTHI pelieHus MPoOIieM, CBI3aHHBIX C KYJIbYPOU 00CITyKUBAHUS KITUEHTOB
Ballleil KOMITAHUH.
[Tpu BEIpaOOTKE OKOHYATEIBHOTO PELICHUSI OTHOCUTENBHO KYJIBTYPHI 00CTY)KHBaHHsI KITHCHTOB
Ballleil KOMITaHUH HEOOXOMMO YIeCTh, YTO Ha TOTEHIIMAIBLHBIX TIOTPEOUTENeH MPON3BOANT BIIEYATIICHHE
HE TOJILKO PAallMOHAIBLHBIE H SKOHOMUYECKUE apryMeHThl. MHOTHE PHOOPETEHUS TOBAPOB SIBIISTIOTCS
YaCTUYHO PE3yJIbTaTOM HPPAIIHOHAIBHBIX ¥ CYyOBEKTUBHBIX PA3IUUUI MEXKIY Pa3THIHBIMU
anbrepHaTuBamMu. Y, cienoBaTeabHO, HEOOXOIUMO YAEIUTH 0CO00€ BHUMAHHE KyJIbTYpe O0CTyKUBaHUSI.
IV. Cnenaiite BBIBOJ 110 paboTe.

I[IpuMepHBIii BApPMAHT TECTOBBIX MATEPHAJIOB 1O AUCHHUILIMHE «YTPaBJeHHe MAPKETHHTOM
Tect
Bapuanr 1
1. TI'maBHag LEenb MAapKETHUHTA - 3TO:
A) DocTmKeHHE MaKCUMAJILHO BBICOKOTO MTOTPEOIICHHS;
B) noctmkeHne MakCUMaIbHON TOTPEOUTENILCKOM YIOBICTBOPCHHOCTH;
B) npenocrasieHne noTpeOUTENISIM MAaKCUMATBHO IITUPOKOTO BEIOOPA;
2. «4 P» - at0:



A) onmHa W3 KOHICTIIMA MapKeTWHTra; b) MapkeTwHroBas cMech, B) ToBap, IeHa, MecTo,
npoaBrKeHue; [') Bce BhIIETIepEeYHCIICHHOE;

3 Konuenuus nHTeHCUPUKAIIHA KOMMEPUYECKUX YCHITUI OoJiee BCEro HampasiieHa Ha:
A) nonmyyenre npuOBLIN 3a CUET POCTa MPOAAXK;

b) nomydenue mpuOBIIH 3a cUET yIOBIETBOPEHHU MOTPEOHOCTEH MOKymnareneid; B) ykpermenue
OJraromorydust IOTPeOUTENs ¥ OOIIECTBA B IIETIOM;

4 Yro Moxer MpeanonaraTh npouecc IIyOOKoro MPOHUKHOBEHUS Ha
CYIIECTBYIOIINH PHIHOK C CYIIECTBYIOIUM TOBApOM?

A) pacmipeHue rpaHuI] PhIHKA;

B) pazpabotky TOBapa;

B) cHmxeHue LieHBl M yBEJIMYEHNE PACXO/I0B Ha PeKJIaMy;

5 Kakoif pakTop siBisieTcss OCHOBOIOJIATAIOIINM IIPH BBIOOPE CTpaTeTHH MapKETHHTA?

A) toBap; b) nenessie nokynarenu; B) KOHKypeHTHI;

6. IlepBuuyHas HHPOpPMALUA-ITO:

A) nannable, coOpaHHBIC paHee;

b) nannbIe, momyyaemble IJ1s pENICHUS HOBBIX MTPOOIIEM.

7. Kak naswiBaercs JACATCIIBHOCTL II0 O6Hapy)KCHI/IIO TOro, 4TO APYru€ KOMIIAaHUH OCJIar0T
Tydle, ¥ U3y4eHre U MPUMEHEHNE NX METOJI0B paboTHI?

A) 6ponrnunT; b) 6erumapkunr; B) dpanuaitzunr; ') Mepuamgaiizusr.

8. [Tpobnema, KOTOPYIO MOKYMATENb pelaeT, IPHoOpeTast ToBap, OTHOCUTCS CKOpPEE BCETO K:
A) 3ampIiciy ToBapa; b) peanbHOMY HCTIOTHEHUIO TOBapa; B) moakperuieHwuro.
0. [okoman - 3T0 TOBAp:

A) mmpokoro norpednenus; b) moBcenneBHoro crpoca; B) UMmynbcHBHOM MOKYIIKH;
I') Bce BhILIETIEpPEUHCICHHOE.

10. Ilepwmox 3aMeieHuUs TEMITOB cOBITa, CTAOMIN3ANNS WM CHIDKCHHE TIPUOBLICH B CBI3U
C POCTOM 3aTparT Ha 3aIIUTY TOBapa OT KOHKYPEHTOB Ha3bIBACTCS:

A) 3Tam BeIBEZICHUS Ha PeIHOK; b) aTam pocta; B) stam 3penoctu; I') atan ynazaxa.

11, MpsicieHHbIe XapaKTepUCTUKNA UHINBUAOM Yero-amoo - 31o:

A) Bocripusitue; b) ycBoenune; B) yoexnenus; ) oTHomeHusI.

12, HamnyTH K IpUHATHIO pEUICHHUS O MOKYIIKE KaKOT0-IH00 TOBapa Mociie dTana 0CO3HaHUs
npo0JIeMBbl, TOTPEOUTENH:

A) onienuBaet BapuaHThl; b) cobupaer uadopmanuto; B) ananmmzupyer nadopmanuto. I)
NPUHAMAET PELICHUE O TIOKYIIKE.

13 Kak HaspiBaeTcs pa3OMBKa phIHKA HAa YETKUE TPYIIBI MOKYMATENeH, JUIs KaXJIoW H3
KOTOPBIX MOTYT ITOTPe0OBATHCS OTACIIEHBIE TOBAPHI?

A) nenerupoBanue, b) BeiOopka, B) cermenTnpoBaHnue;

14 Crparerus oxBaTa pbhIHKA, IpeIoaraomas pa3paboTKy OTAEIbHOTO MPeI0KEHUS
JUTSL KQKJIOTO CErMEHTa Ha3bIBAETCSL:

A) renuddepeHmpoBanHbIil MapkeTuHT; b) nudpepeHnpoBaHHbI MAPKETHHT;

B) KoHIIEHTpUPOBaHHBIN MAPKETHHT;

15 [lesaTenbHOCTH TIO 00ECIIEYEHUI0 TOBAPY KOHKYPEHTOCIIOCOOHOTO MOJIOXKEHHS HAa PhIHKE
Ha3bIBACTCSL:

A) pexnamHas kamnanus, b) nponBuxenue Toapa, B) mosuunoHupoBaHue ToBapa;

16.  PoiHOK, Ha KOTOPOM JeiCTBYeT HEOOJbIIOE KOJUYECTBO MPOJABIOB, M KOHKYPEHIUS
HOCHT IPEUMYLIECTBEHHO HE LIEHOBBIN XapaKTep, Ha3bIBACTCS:

A) pBIHOK YHCTOM MOHOIIONNH; b) pEIHOK YMCTON KOHKYpeHIuK; B) onuromnonus.

17 VYcraHoBineHWe I1I€H Ha JIParoleHHOCTH, HOPKOBbIE MIYObl, YEPHYI HKpPY
OCYIIECTBIISIETCS TI0 METOJY:

A) ycTaHOBNICHHUS IPECTIKHBIX LICH;

B) opueHTanum Ha 1IeHbI KOHKYPEHTOB;

B) MunMManeHBIX 3aTpar;

18 [leATenbHOCTh MO IUIAHUPOBAHHUIO, OPTaHM3alUM M KOHTPOJIO 3a (PU3UUYECKUM
nepeMelIeHneM MaTepHUatoB U FOTOBBIX U3JEJIMH OT MECT MX MPOUCXOXKJICHHS K MECTaM UCIIONb30BaHUS
Ha3bIBACTCA:

A) omrroBas Toprosis, b) po3audHas TOprosis, B) ToBapoaBMKEHHE.

19. YTo MOXKeET CITy>KUTh 00BEKTOM PEKIJIaMbl?

A) dupma; b) pexitamaoe areHTcTBO; B) moTpeduTens; ') ToBap;

1) Bce Beimenepeuncnentoe; E) 1 u 4; XK) 2 u 3; 3) HeT mpaBWILHOTO OTBETA,



20.KayecTBo TOBapa, €ro HaJeKHOCTb, 0€30MACHOCTh M T.O. OTHOCATCS K IMEPBHYUHBIM HIIH

BTOPUYHBIM MOTHBAaM PEKJIAMHBIX OOBSBICHUN?

A) nepBruunbiM; b) BropuuHbeiM; B) 1 K IepBbIM, U KO BTOPBIM; [') HE K TeM, HH K APYTHM;
21. UzbaBnenue oT 00IH, ONACHOCTH, OOECTIeYeHUE OIaromoryyus OJIM3KNX, a3apT, PUCK H AP., -

KaKH€ 3TO MOTHUBBI HOKYHOK?

A) nepBuunsle, b) Bropudnsie, B) u te, u npyrue; ') Hu Te, HU ApyTHE;

22. Hano i1 ipu BBIOOpE KaHaJa pacpOCTPaHCHHS PEKJIAMbI YUUTHIBATH UMUK KOMITAHUU?
A) obs3aTenbHO; b) sxenarensHo; B) HE Hano;

23. Kak 00BIYHO CTPOUTCS peKIIAMHOE COOOIICHHE?

A) no meroay uHnykiuu; b) mo Meromy acconuatuBHoCcTH; B) M0 MeToay AeayKiuu;

24 MeTo npenBapuUTeIbHON OLICHKH Y(P(EKTUBHOCTH 3aTPaT HA PEKJIAMHBIC 1[EJIM, OCHOBAHHBIH

Ha OLCHKE PEKIaMbl HECKOJIBKUMUA HOTpe6I/ITeH$IMI/I HJIN BKCIIEPTAaMU, IPUCBANBAIOIIUE COOTBETCTBYIOLIECE
MECTO KaXKAOMY U3 NpeaAjiaraCMbIX pCKIIAMHbBIX BApHAHTOB HA3bIBACTCA:

A) noptdens ucneiTanus; b) Meron pamkupoBanus; B) TeaTpansHoe TecTHpOBaHUE.

BapuanTt 2
1 [MotrpebHOCTSH - 3TO:
A) 9yBCTBO OIIyII[aeMOil HEXBATKH YET0-THO0;
B) cmpoc;

B) wnyxnma, BelpaxeHHas B  conenupuyeckod  GopmMe B COOTBETCTBUU  C

COLMANBHBIM U KYJBTYPHBIM YPOBHEM YEJIOBEKA;

TOBapoM?

2 Konmenmwst MapkeTiHra 0oJiee BCero HampaBlieHa Ha:

A) nony4eHue npuObLIM 3a CUYET yIOBJICTBOPEHUS MOTPESOUTENCH;

B) mony4enue npuObUIM 3a cUET pocTa MpoJaxK;

B) ykperenne 6marononydus moTpeOuTens u 00mIecTBa B IEIOM;

3 Ipouecc ynpapineHus: MApKETHHIOM HAYMHAETCS C:

A) naHUpPOBaHMUS,

B) ananuza peIHOYHBIX BO3MOXHOCTEH; B) pa3paboTku KOMILIEKca MapKeTHHT'a;

4 Yrto MOKET mpeanonararb Npouecc MPOHUKHOBEHHUS Ha HOBBIM PHIHOK C CYLIECTBYIOIINM

A) nuBepcuduKkanuio;

b) pa3pabotky ToBapa;

B) pacmmpenue rpaHHIl ppIHKa;

5. CTOII - pakTopsl - 3T0:

A) mukpocpena ¢upmsl; b) makpocpena; B) Bce BrimenepedncieHHoe.

6. Bropuunas napopmanus - 3710:

A) naHHbIe, COOpaHHBIE paHee;

B) nannble, nonydaemble JUIsi peHICHUS] HOBBIX TIPoOIIeM.

7. Kak Ha3piBaeTcsi NEATENBHOCTh 10 CPAaBHEHHIO COOCTBEHHBIX HPOHM3BOJCTBEHHBIX

IPOIECCOB C MpPOIECCaMU MNPEANPHUSITUH - JUAEPOB B MHpPE C LENbI0 MOJYyYeHHs MOJIE3HOU
nHpopmaruu?

A) Opanaunr; b) 6enumapkunr; B) ppenuaiizunr; [') mepuagaiizuar.

8. [TocnenpogaxxHoe 00CITy)KHBaHHE - 3TO CKOPEE BCETO:

A) 3ambIcen ToBapa; b) peanbHOe HCIIONTHEHNE TOBapa; B) moakpernenue.

0. ABTOMOOMIIB - 3TO TOBAp:

A) mmmpokoro notpebienus; b) ocoboro cnpoca; B) Bce BhlmenepeyncieHHoe.

10. TIlepwonm MemneHHOTO pocTa cObITa, OOJNBIIME 3aTpaThl, OTCYTCTBUE NPUOBLTH —

HAa3bIBACTCs:

A) sTan BeIBeJIeHHs Ha PBIHOK; b) atan pocta; B) satam 3penocty; [') atan ynaaka.
11. CroxuBIIasicss Ha OCHOBE HMMEIONIUXCS 3HAHWH, YCTOWYMBAs OIEHKA KaKOTo-ITHO0

0o0BeKTa WIN UIIEH - ITO:

A) orieHmN

A) Bocnpusitue; b) ycBoenue; B) yoexxnenus; I') oTHomenus1.

12 Ha myTu K NpUHATHIO PEIICHUI O MOKYIKE TOBapa, MOTPEOUTEIh MPEKIE BCEro:
BAacT BAPHAHTHL;

B) naet hopMyIMpOBKY MPOOJIEMBI;

B) oco3naet npobnemy;

I') cobupaet uHpopMaruio.



13 Pa3penenue morpebutenei Mo MPUHIMITY X MPHHAUICKHOCTH K OINPEACICHHOMY THITY
JIMYHOCTHU OTHOCHUTCS K:

A) TOBeJEHYECKOMY MpPUHLOUIY  CEerMEeHTHpoBaHus; b) mncuxorpaduyeckomy; B)
nemorpaduueckomy;

14, Crparerus oxBaTa pbIHKA, IPEAJIAraroNIas OJAHH TOBAp BCEM IOTPEOUTEIISIM, Ha3bIBACTCS:
A) HenuddhepeHITIPOBAHHBIN MapKETHHT,

B) muddepenurpoBanHblii MapKkeTUHT; B) KOHIIEHTPHUPOBaHHBIN MapKETHHT;

15, PbIHOK, COCTOSIIMI W3 MHOXECTBa IPOJABIIOB M TOKYIIATENIe CXOXKEro ToBapa W He
BJIMSIOLIMX HA YPOBEHb TEKYILUX, [IEH, HA3bIBACTCSL:

A) PBIHOK YHCTOH MOHOMOJNNH, B) p. uncToit koHKypenuun, B) onurononus;

16.Meron pacuera IEHBI MPOAAXKH, MPEAINOJNATAIOUINNA YCTAaHOBJICHHUE IICHBI TMOCPEACTBOM
npuOaBIeHUA K I€HE IPOM3BOACTBA U IIEHE 3aKyNKH U XpaHEHWs MaTepUalOB U CBIPbS,
(UKCHPOBAHHOW AOMOJIHUTENFHON BETMUMHBI - TPUOBLIH, HA3bIBACTCS:

A) MeToJ MUHHMANBHBIX 3aTPaT;

B) Meton «u3nepKKHU ILTIOCH;

B) MeTon onpenenenus 1eHBI ¢ OpUEHTAIMEN Ha CIIPOC;

17. CoBOKymHOCTH PUPM MM OTIEIBHBIX JIHII, KOTOPhIe IPUHUMAIOT Ha ceOsl MM IIOMOTal0T
nepeaars KOMy-TMOO IpaBO COOCTBEHHOCTH Ha TOBAap WM YCIYry Ha IIyTH OT IPOM3BOAUTENS K
MOTPeOUTEII0, HA3BIBACTCS:

A) pexnama; b) ctumynupoBanue cObiTa; B) kanan pacnpeneneHus.

18 Jlobast mesTenbHOCTh MO MPOAAXE TOBAPOB HIIM YCIYr HEMOCPEACTBEHHO KOHEUHBIM
NOTPEOUTENAM VIS MX JINYHOTO HEKOMMEPYECKOTO UCTIOJIb30BAHMS HAa3bIBACTCS:

A) onrtoBas Toprosis; b) Toaponsuxkenue, B) po3nudnas Toprosis.

19.Koneunsiit moTpeduTens U agpecaT peKiiaMbl — OJJHO H TO K€ JIMIO, HE TaK JH?

A) na; b) Her; B) nHOTMa, HO HE BCeTAa;

20.ITonHOTa acCOPTUMEHTA NPOLYKIHH, KAUECTBO U YPOBEHb CEPBHCA, YCIIEXH HA BBICTABKAX U
JIPYyroe — 3TO MEePBUYHBIE WX BTOPHYHBIC MOTHUBBI PEKIIAMHBIX OOBSBICHUI?

A) nepBuunsle; b) Bropuunslie; B) u nepsrle, v BTOphIe; [') HU Te, HU ApyTHE;

21.CtpemiieHre K KpacoTe, SKOHOMHH, HAJEKHOCTH, JIOOOMBITCTBO — 3TO MEPBUYHBIE HIH
BTOPUYHbBIE MOTHBBI TOKYITOK?

A) nepBuunsle, b) Bropuunsie; B) u te, u npyrue; I') Hu Te, HU ApyTHE;

22.Hano nu npu BeIOOpE KaHaIa pacipoCTPaHEHUs! PEKJIaMbl YUUTHIBATh COOTBETCTBHE KaHaa
azipecaty peKambl?

A) ob6s3atensHO; b) xxenatensHo; B) He Ha0;

23.Meron mpenBapUTEIbHONM OLEHKHM dS()(EKTUBHOCTH 3arpaT Ha peKIaMHbE eI,
NpEANoaraloiuid  BEIOOp ONTHUMAJIbHOM pEKJIaMbl M3 aNbTEPHATHBHBIX PEKJIAMHBIX BapHaHTOB,
OIIEHHBAEMBIX TI0 OTIPE/IETICHHOM IITKajle Ha3bIBAeTCA:

A) Metop pamxupoBanus; b) TeatpansHoe TecTupoBanue; B) moprdens ucnbTaHui.

24 K xakoMy KaHaJly pacpOCTpaHEHHS TOBAPOB OTHOCATCS MPOAAXKH MO KaTaJIory, MOCHIOYHAS
TOPTOBJISL, TOPTOBIIS Uepe3 OOBSIBICHHS «TeIeMara3nHoBy?

A) nmepcoHanbHbIe Tposiaxkn; b) pexnama; B) nponaranga; ') crumynupoBaHue cObITa.

Kputepun onieHKN 0TBETOB 00YYAIINXCH HA TECTOBbIE MATEpPHAJBI:

Ha OTICHKY «OTJIMYHO» — CTYICHT JOJKeH noka3ath 100% pe3ynbTar mo Tecry;

Ha OLIEHKY «X0POII0» — CTYACHT AOJDKEH MPOUTH TecT He HIKe, 4eM Ha 95% (1 HeBepHBIii OTBET);

Ha OIEHKY «yI0BJIETBOPUTEIbHO» — CTYJICHT JIOJDKEH MPOUTH TECT HE HIKe, ueM Ha 90% (2 HeBepHBIX
OTBETA);

Ha OIICHKY «HEY/I0BJIETBOPUTEIBLHO» — CTYJICHT TTOoKa3all pe3ynbraT Huxke 90%. (6osee MByX HEBEPHBIX
OTBETOB).

BreayauropHas caMOCTOsTEIbHAS pPab0Ta 00yUarOIMXCsl OCYIIECTRIIACTCS B BUIC U3yUEHUS JIUTEPATYPhI
M0 COOTBETCTBYIOIIEMY pa3Jielly ¢ MPOpadOTKOW MaTepuana.
Hrorom BHEaynuTOpHOW pPabOTHI ABJISIETCS — COCTABICHHE TJIOCCAPHS  KIIFOUEBBIX TEPMHUHOB IO
COOTBETCTBYIOIIEH TeMe pasjena.
IIpumepnoe U3 mo Teme 1. «IToHATHE M CYIITHOCTH MAapPKETHHT
Wzyunre yueOHBIH MaTepuan W3 PEKOMEHAYEMBIX HCTOYHUKOB (OCHOBHAas ¥ JIONOJHHUTEIHHAS

JUTEepaTypa K Kypcy).
CocTaBbTe CITMCOK KIIIOYEBBIX TEPMHUHOB U OIPENEICHUM.
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JaliTe WM XapaKTepUCTHKY ( C yKa3aHHEM HCTOYHHKA HH(OPMAINN).
IlepeyeHb KOHTPOJIBHBIX BONPOCOB M 33JaHUIH JJI5l CAMOCTOSATEJLHON PadoThI

Pazpen 1. [lonsiTHE U CYIIHOCTH MAPKETUHI A
MapxkeTHHr kak (pujaocodus 1 MeTo0J10TUsI COBPEMEHHOTI0 MPeANPUHUMATEILCTBA
CocTaBuTh INI0CCapUil OCHOBHBIX MapKETHHIOBBIX KaTErOPHH.
Haiitn He Menee 10 ompeneneHnii MOHATHS «MAPKETHHT.
Pa3pabotaTh CTPYyKTYpHO-IOTHYECKYIO CXEMY CUCTEMBbl MAPKETHUHIA.
JBOTIONUS MAPKETHHI0BOH KOHIenuuu. [IpuHIMIBI MapKeTHHIa

[TpuBeanTe MpUMeEpBl YCHEWIHBIX MpeanpusaTuil (He meHee 10) ¥ Ha30BUTE KOHLEIMIUIO, PEATU3YyEMYIO
JaHHBIM IPEATIPUATHEM.
1 mepedncneHHbIX npeanpusITiid pa3paboTaiiTe NPUOPUTETHBIC TPUHIHUITBI MAPKETHHTA.
O06ocHyliTe CBOI BHIOOP.

DYHKIUH MAPKETUHIa
PazpaboraiiTe cTpyKTypHO-TOTHUECKYIO cXeMy (DYHKITH MapKeTHHTa.
CocTaBbTe CIHCOK MPoheccHii B 001aCTH MApKETUHTA M OIUIIUTE BIMOJIHICMbIC 3TUMH CIICIIUATINCTAMU
(GyHKITHH.
Pazpaboraiite TecT Ha Temy «BHIpI MapKETHHT 2.

BHemnsisi cpeia MapKeTHHIa

1. Bemonnure PEST- ananu3 1yis KOHKPETHOTO MPEATNPHUSITHS.
2. Kakne (akTopsl Makpocpenbl OKa3bIBalOT HAWOOIbIlEe BIMSHUEC HA JEATSIBHOCTH JAHHOTO
TPEITPHUSTHUS.

MapkeTHHIOBbIE HCCJIE0BAHUS

CucremMa MapKeTUHIoBOM MHGOPMALMH 0 PbIHKE U METO/bI ee cOopa
Omnpeaennure KOHKYPEHTHBIE TO3UIMH KOHKPETHBIX BUIOB MPOXYKIIMU U MPEANPHUITHSI.
CocTaBbTe aepeBo LeJieil MAapKEeTHHIOBOT'O UCCIEA0BaHUS MPEATIPUATHSL.
CocraBbTe TecT Ha TeMy «MeToJibl cOopa MapKEeTHHTOBOM HH(POPMALIUNY.

Kanaccupukanus u cymiHOCTh BUI0B MAPKETHHIOBbIX MCCIIEAOBAHMNIA
CocTaBbTe KpoccBOP/I Ha TeMy «Buabl MApKETHHTOBBIX HCCIIETOBAHUID.
Pazpaboraiite  cxemy, OOBEIMHSIONIYIO CYIIECTBYIOUIME KiIacCU(PHUKAIMKA BUIOB MapKETHHTOBBIX
HUCCJIEIOBAHUN.

IHoBenenune norpeduTeIs
Ha npumepe cBoeii MOKYNKH OMUIIUTE MPOLIECC MPUHATHS PEIIEHUS O TIOKYIIKE.
Ha nuunoM npumepe npoaHaIu3upyiTe MOJEINb MOKYIATeIbCKOTO IIOBEICHHS.
OO0beanHUTE CYIIECTBYIOIIME KIaCCU(PHUKALUHI TOTPEOUTENIeH U MOKYIIaTeNIe B CTPYKTYPHO-JIOTHYECKYIO
CXEeMy.

CermenTupoBaHue pbIHKa. Bb16op neseBoro poiaka. Ilo3unnonuposanme Topapa
Ocy1iecTBUTE NPOLIECC CETMEHTALMH PhIHKA KOHKPETHOM MPOAYKIHH.
BribepuTe HanpaBiieHUsI TO3UIIUOHUPOBAHUS JUTSI [IEJIEBBIX CEIMEHTOB.

Paznen 2. Kommniieke MapkeTHHTa
ToBapHasi NOJUTHKA OPraHU3ALUH

ToBap B peIHOYHOI1 cpeae
Crenaiite 3-X ypOBHEBBIN aHATIN3 TOBapa.
Pa3paOoraiiTe HampaBieHHsS CEPBUCHOM MOJIMTUKW TNPEINPUATHA A yBeIUUeHHs oO0beMa MpoJaK
JTAHHOT'O TOBapa.

Ku3HeHHbIH UKJ TOBapa
Oxapakrepu3yiTe 3Tambl XU3HEHHOTO [HKJIAa KOHKPETHOTO TOBapa W IEPEUNCINTE MapKETHHTOBBIE
MEPONPUATHUSA IS KAXKJIOT0 3Tamna.
Paspaboraiite Tect Ha TeMy «KU3HEHHBIN ITUKIT TOBAPA».

KonkypenTocnocooHocTh ToBapa. IIponykToBble cTpaTernu
CocraBbTe TaONUIy MOKa3aTeNel KOHKYPEHTOCIOCOOHOCTH MPOAYKIUH (KaueCTBEHHBIX, MAPKETHHIOBBIX,
HKOHOMUYECKHX).
Pa3paOortaiiTe CTpYKTypHO-JIOTHUECKYIO CXEMY OLIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH TOBapa.
W300pa3ure B BUIE CXEMbl TOBApHbIE CTpAaTerMy MHPEANPHUITUSA (CTpaTerMu HWHHOBAIMM, BapHalliH,
AIIMMUHAIIH).

HomeHkJ1aTypa H acCOPTHMEHT TOBapa
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[IpuBennTe mpumMep ONTUMAIBHOTO HA Balll B3TJISIT ACCOPTUMEHTA MPOAYKIIMK KOHKPETHOTO MPEAIPUATHS
Y Ha30BHUTE XapPaKTEPHUCTUKHU, KOTOPHIM OH OTBEYAET.

PaspaboraiiTe HanpaBieHHsT aCCOPTUMEHTHOH MOTUTUKN KOHKPETHOTO MPEATIPHATHSL.

CocTtaBbTe KpoccBop Ha TeMy «HomeHKIaTypa U acCopTUMEHTY.

IleHoBas MOJINTHKA B MAPKETHHIE
OcHOBHBIE MAPKETHHIOBBIE MOAXO0AbI K (JOPMHPOBAHHUIO LIEHBI TOBapa

Pa3paloraiiTe CTpYKTypHO-JIOTHUECKYIO CXEMY OIIpeeNIeHHUs Oa3UCHOr0 YPOBHsI LIEHBI TOBapa.
CoctaBbTe KOHCIIEKT Ha TeMy «llonnTrka eH mpeanpusITrs.

Buabi uen
CocTaBbTe KpoccBOpI Ha TeMy «Buasl nien».
Paspaboraiite TecT Ha Temy «BubI 11eH».

IlenoBbIe cTpaTernu OpraHu3anumu
[lpuBeanTe mMpUMeEpHl YCTEHIHBIX HA Ball B3MMsA Hpeanpuatuil (He menee 10) M HA30BHTE LIEHOBBIE
CTpAaTEeruH, UCTIONb3yEeMbIE JAHHBIMH NPENNPUATHAMH.
CocraBbTe Tabauiy «Buabl HIEHOBBIX CTPAaTErHid U YCIOBUS UX PUMEHEHUS».
Pazpaboraiite Tect Ha TeMy «LleHOBbIE CTpaTErHm».

CObITOBasI MOJUTHKA OPraHU3allul
CobITOBas1 (IUCTPUOBLIOIUMOHHAS) MOJIUTUKA
N300pa3ute B BUIC CXEMBI TAIBI INIAHUPOBAHMS COBITOBOM TOJIUTHKK OpraHH3allHY.
CocraBbTe rnoccapuil Ha TeMy «BHIIbI HOCPEIHUKOBY.
ToBapoaBuKeHHe B MAPKETUHIEe
CrenaiiTe CpaBHUTEIBHBIN aHAIN3 METOJ0B TOBAPOIBIKCHUS.
BrisiBuTe hakTOpHI, BIHUSIONINE HA BEIOOP THIIA KaHAJa pacpeAeNIeH s U CTPATETHUIO PacTIpeIeTICHHS.
CocTaBbTe CPaBHUTEIHHYIO XapaKTEPHUCTUKY PA3INIHBIX BHIOB TPAHCTIOPTA.
OnroBasi U pO3HUYHAS TOPTOBJIs
Ha mpumepe KOHKPETHOTO MPEANPHUATHS PACCMOTPUTE MEPYaHIAW3MHIOBBIE TEXHOJOTHU KaK (aKTop
TTOBBIIICHHS ITPOJIAXK.
OO0BbeIMHUTE CYIIECTBYIONINE KIACCU(PHUKAIIUN ONTOBOM U POSHUYHON TOPTOBJIU B €IUHYIO CXEMY.
CucreMbl cObITA
CrenaiiTe CpaBHUTENBHBIN aHAIIN3 CUCTEM COBITA.
N3ob6pazuTe B BUIIE CXEM pa3lIUYHbIE CUCTEMBI COBITA.

KomMMyHuKalMOHHAsI NOJIMTHKA OPraHM3alMu

Teopust KOMMYHMKAIMT
[lepeuncnure MOJOKUTENBHBIE CTOPOHBI M HEJAOCTATKH OCHOBHBIX HANpaBICHWH KOMMYHHKAIIMOHHOMN
TIOJIUTUKU: peKiaMbl, PR- TeXHOIOTHH, TEpCOHANBHBIX MPOaXK U CPEICTB CTUMYJIMPOBAHHUS COBITA.
Paspa0Ooraiite nepeuens PR — MeponpusTuii 1y ucciae yeMoro IpearpusTHsL.

@opMHpoOBaHHe CIPOca U CTUMYJIMPOBaHHE cObITA
CocTaBbTe XapaKTEpPUCTUKY OCHOBHBIX HaNpaBIeHHUH U (OPM CTUMYIHPOBAHUS COBITA.
PaspaOoraiiTe GupMEHHBIH CTUIIb 11 KOHKPETHOTO HPEAIIPHUATHSL.
Pazpa0Ooraiite cnaiin-npe3seHTanuo GUPMEHHOTO CTHIIS.

Pexaama u PR- Texnosiorun
CocraBbTe IUIaH PEKIaMHON KaMITaHUH ISl pa3padaThbiBaéMOro BaMH TOBapa.
PaccuuTaiite GI0mKeT MIaHUpyeMON peKJIaMHOM KaMIIaHUH.

JInuHbIe NPOIaKN ¥ MPSIMON MapKeTHHT
Ilepeuncnure mpenMynIecTBa U HENOCTATKH MPSIMBIX MTPOJAK.
IIpuBennTe mpuMepHI MPOIYKIMH, PEATU3YyEMOI Uepe3 TNYHbIE TPOJAKH.
M300pa3ute B BUAE CXEMBI 3JIEMEHTHI CHCTEMBI IPSIMOT0 MapKETHHTA.

Pazgen 3. YnpaBieHne MapKeTHHIOM
Opraamzanus cJayx0bl MAPKETHHTA
N300pa3ure nOCTpOoeHNE MAPKETHHIOBOH CITYKOBI IO MTPOIYKTY, IO (DYHKITHSAM, TI0 PETHOHAM, I10 TPYIIIaM
norpeduTenelf, CMEIIaHHbIE TUIBl IOCTPOCHUS OPraHU3aLMOHHBIX CTPYKTYP MapKETHHIOBOMH
JIeSATENBHOCTH.
[IpuBenure npuMeps! KaKI0I0 TUIIA.
IlnanupoBaHue U KOHTPOJIb B MapKeTHHIe
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BeImonHNTE  pPEeBU3UI0 MApKETHHIOBOW JEATENILHOCTH KOHKPETHOTO MPEITPHSITHSI.

PaspaboraiiTe CTpYKTypHO-JIOTHYECKYIO CXEMY KOHTPOJIIMHTa MApKETUHTA.
MapkeTHHIOBBIE CTPATETHH

Pa3paboraliTe MApKETHHTOBYIO CTPATETHIO JUISI KOHKPETHOTO MPEATIPUSITHSL.

CoctaBbTe cxemy «CTparerul MPOHUKHOBEHUS Ha 3apyOeKHbIE PHIHKIY.

IlepeyeHn BOMPOCOB K 3a4eTy MO JUCHUILIMHE «YIPaBJeHHEe MAPKETHHI OM
CymHOCTh MapKeTHHTA KaK AEATEIBHOCTH U KaK HayKH. [I[pHIMHBI TOSBICHNS MapKETHHTA.
MecTo, poJib ¥ 3HaYE€HHE MAPKETHUHTa B PIHOYHON SKOHOMUKE.

MapkeTHHroBasi KOHLETIINS, €€ BOJIIOLUSL.

OyHKIMHM MapKeTHHTA.

MapkeTuHroBasi cpena NpeanpusiThs, ee CTPYKTypa.

Muxkpocpena MapKeTHHTa.

Makpocpena MapKeTHHIa OpraHU3aL1H.

HccnenoBanne MapKeTHHTOBBIX BO3MO)KHOCTEH OpraHU3aIH.

SWOT — ananus.

0. CermentupoBanue ppiHka. OCHOBHBIC IPUHIIUIIBI CETMEHTHPOBAHUSL.

11. Bwibop neneBoro cermenTa. Y cioBust 3 (HEKTUBHOI CerMeHTaIlnH.

12.  Monuenb MOKyNaTeIbCKOro MOBEICHHUS, €€ CMBICT U CTPYKTYpa.

13.  XapakTepuCTHKH MOKyIaTeseH.

14. Tlponecc NpUHSTHS pEICHHUS O TOKYIIKE.

15. IlorpeOHOCTH B MapKeTHHTE, X 3HAUCHHE, KITaCCU(UKAIUS TEOPUH TOTPeOHOCTEH 1 MOTPEOISHMSL.
16. OcHOBHBIC HaNpaBJIeHUsI KOMIUIEKCHOTO UCCIIEOBAHUs PHIHKA B CUCTEME MAapKETHHTA.
17.  Copoc B MapKeTHHTE.

18. Toap B MapKeTHHI'€ ¥ €r0 MapKETHHIOBBIE XapaKTEPUCTHUKH.

19. ToBapHast MOIUTHKA OPTaHU3AINH.

20. TpexypoBHEBbII aHaIN3 TOBapa. KauecTBo ToBapa u ero KOHKYPEHTOCIIOCOOHOCTb.
21.  JKv3HEHHBIH MUK TOBapa M MApKETUHTOBBIE MEPOTIPHATHS Ha €T0 dTarax.

22. llenooOpa3zoBaHue B MapKETHHIE: TEOPHs, CTPATEI N, METO/IbI, KOPPEKTHPOBKA LIEH.
23. lleHoBble CTpaTeruu OpraHU3aIum.

24.  CObITOBas MOJUTHKA OpraHU3AIIHH.

25. ToBapoaBwxeHHe, TUIIBI KAHAJIOB, AUCTPUOBIOLUS. YTIpaBlieHHE TOBAPOIABUKECHUEM.
26.  YmpaBieHHE MEPKETHHIOM.

27. PexnamHas 1esSTeNTbHOCTD MPEANPHUSITHSI.

28. Pekmama, ee pousb, GyHKIHH, OPMBI U BUJIBL.

29.  DddeKTUBHOCTH PEKITaMBI.

30. PR- texnonorun

31. MapKeTHHTOBbIE KOMMYHHUKAIIHH.

32.  KoMruriekc cTUMYIHPOBaHUS B MAPKETHHTE.

33.  Kiaccuduxkanus uHGopMaium, KCIoJIb3yeMOi B MAPKETHHIOBBIX UCCIICIOBAHUSX.
34.  MapKeTHHIOBbIE UCCIICTOBAHMUS.

35. MapKeTHHIOBOE CTpaTern4ecKoe IIaHUPOBaHHE.

36. MapKeTHHTOBBIH KOHTPOJIb.

37.  OpraHuzanus MapKeTHHIOBOH CITY>KOBI.

38. MapKeTHHTOBBIH MJIaH.

39. MapkeTuHroBas nporpamMma.

40.  BrojpkeT MapKeTHHTa.

BOoo~No Ok wWNE

[IpunoxxeHue 2. OneHo4YHbIe CPecTBA VISl POBEACHUS MPOMEKYTOYHON aTTecTAMA

Kon Wunukatop OLEeHOYHbBIE CpPENCTBa
WHIUKATOPA | TOCTHKCHHUSI
KOMIIETEHIINHA

OIIK-4 Crioco0OeH pyKOBOAMTH MPOSKTHOW U MPOIIECCHOM JESTEILHOCTHIO B OPTaHU3AIINH C
WCTIOJb30BaHNEM COBPEMEHHBIX MPAKTUK YIIPABICHUS, TUACPCKUX U KOMMYHHUKATUBHBIX HaBBIKOB,
BBISIBIISITh U OIICHUBATh HOBBIE PHIHOYHBIC BO3MOYKHOCTH, pa3padaThiBaTh CTPATETUH CO3JIAHVSI U Pa3BUTHUS




WHHOBAIIlMOHHBIX HaHpaBJ’ICHI/Iﬁ ACATCIILBHOCTU U COOTBCTCTBYIOIINC UM 6I/IBH€C-M0}_'[CJ'H/I OpFaHHBaHHﬁ;

OIIK-4.1

OcymecTBiseT
PYKOBOJCTBO
MPOEKTHOU U
MPOIECCHON
JeSATEIbHOCTBIO B
OpraHu3aluu

TeopeTuyeckre BOIPOCHI

41. CyurHOCTP MapKeTWHTa KaK JesATebHOCTH M KaK HayKH.
[IpuunHbI IOABICHUS MAPKETHHTA.

42. Mecro, poiib ¥ 3HAYCHHUE MAPKETHHTA B PHIHOYHON SKOHOMUKE.

43. MapkeTHHTOBas! KOHIICTIITHSI, €€ SBOJIOIIHS.

44. OyHKIMHM MapKETHHTA.

45. MapkeTuHroBasi cpeaa MpeanpHusThs, ee CTPYKTypa.

46. Mukpocpeaa MapKeTHHTA.

47. Makpocpena MapKEeTHHTa OpTraHu3aIvH.

48. HccnenoBaHue MapKETHHTOBBIX BO3MOXKHOCTEH OpraHU3alHH.

49. SWOT — ananms.

50. CermeHTHpOBaHUE pBIHKA. OcHOBHBIC TIPUHITATIBT
CEerMEHTHPOBAHHSI.

51. Bwibop meneBoro cermeHTta. YcioBus  A(QEKTHBHOM
CerMEHTAIHH.

52. Mopuenb NOKyMaTeabCKOro MOBECHUS, €€ CMBICI U CTPYKTYpa.

53. XapakTepHCTUKH MOKYTaTeIeH.

54.  Ilpouecc mpuUHATHS PEIICHUS O TIOKYIIKE.

55. IloTpeOGHOCTH B MapKeTWHre, WX 3HAYCHHE, KIIACCU(UKAIII
TEOpHH TOTPEOHOCTEH U TOTPEOICHNS.

56.  OcHOBHbIE HAIPABJIECHUS] KOMIUIEKCHOTO MCCIEI0OBAHUS PHIHKA
B CHCTEME MapKETHHTIa.

57. Cnpoc B MapKeTHHTE.

58. ToBap B MapKETHHTE M €r0 MAPKETUHTOBBIC XapaKTEPUCTUKH.

59. ToBapHas NOMUTHKA OpTaHU3AIIHU.

60. TpexypoBHeBBI aHanmu3 ToBapa. KadecTBo ToBapa M ero
KOHKYPEHTOCIIOCOOHOCTb.

61. OJKu3HeHHbII MK TOBapa U MapKETUHIOBBIE MEPONPHITHS Ha
€ro JTamnax.

62. lleHooOpa3oBaHuE B MAPKETUHIS: TCOPHS, CTPATETHUH, METOIbI,
KOPPEKTHPOBKA IICH.

63. LleHoBbIe cTpaTeruy OpraHU3alyy.

64. CObITOBas MOMUTHKA OPTaHU3ALINH.

65. ToBapoaBmKeHHUE, THUIIBI KaHaJIoB, JUCTPHUOBIOTIHSL.
VYnpasieHue TOBapOABHKEHUEM.

66. YmpaBineHHE MEPKETHHIOM.

67. PexiiamHas AeATENLHOCTD MPEIIPUSITHS.

68. Pexiama, ee ponb, GyHKIMH, (POPMBI U BUBI.

69. DOddeKTHBHOCTD PEKIIaMBl.

70. PR- texHonorun

71. MapKeTHHIOBbIE KOMMYHHKAITHH.

72.  KoMIulekc CTUMYJIMPOBaHUs B MapKETHHTE.

73.  Knaccudukanus WHPOPMAITUH, WCTIONIb3yEeMO B
MapKETHHTOBBIX UCCIICIOBAHUSIX.

74. MapKeTHHTOBBIC HCCIIEIOBaHMS.

75. MapKeTHHIOBOE CTPaTerniecKoe MIaHupOBaHUE.

76. MapKeTHHTOBBIH KOHTPOITb.

77. OpraHuzanus MapKETHHTOBOH CITYKOBI.

78. MapKeTHHTOBBIH IJIaH.

79. MapkeTuHTOBasI IPOrpaMma.

80. Bromxer MapkeTHHTa.

TecToBble MaTepuabl

1. COBOKYITHOCTB B3aMMOCBSI3aHHBIX 3JIEMEHTOB,
HCIIONTE3YEMBIX ISt YIOBJICTBOPCHHUS MOTPeOHOCTEH
OTIPEICIICHHOTO PHIHKA JIMOO YacTu (CErMEHTa) C y4eTOM JIaHHOTO
OKpY)XeHUs (TTOJIMTUYECKOTO, KYJIBTYPHOTO, JKOHOMHYECKOTO,




o7

I/IHCTI/ITYI_[I/IOHHOFO) HOCHUT Ha3BaHUC

a) Kommiexkec MapkeTnHra
b) Koncphromepusm
C) MapkeHaan3uHr
d) Kommepueckuit pacuer
2. Cucrema yrpaBlIeHUS MAPKETHHIOM — BKJIFOYACT:
a) [lnanupoBaHWe MapKeTHHTa (CTPAaTErHYecKoe |
TEKyIIee)

b) OpraHu3aiyio yrpaBieHus
C) KonTpoib
d) Bce BwlmenepeuncieHHoe

3. Ykaxkure HamOojee TONHBIA TEPeUYeHb COCTABIISIOIIIX
KOMIUIEKCa MapKeTHHTa
a) ToBap, 1leHa, METOABl  pPACIpPENENEeHUs, CETMEHT
PBIHKA
b) ToBap, IeHa, METOABI  pacCHpeAeiICHHs, METObI
CTUMYJIMPOBaHUA
C) [ToTpeOuTenbcKkue PBIHKHA, TOBAp, IICHA, METOJIBI
pacnpeneneHus

d) IMorpebuTenabckre PBHIHKH, TOBAp, II€HA, CETMEHT
PBIHKA, METO/BI  PACTIPEIEIIEHUS

VYrpaBieHne  MapKETHHTOM — 3TO ...
a) VYrpaBneHue COBITOM
b) VYnpasieHue crpocom
C) VYrpaBieHHe POU3BOJICTBOM
d)  Her npaBuibHOrO BapraHTa OTBETA
5. dopmaiibHas TpoleaAypa, HaNpaBieHHAas HAa POCT cObITAa U

MpHUOBUTH PUPMEI U ciTararomasics u3 AByX 4acTel — CTpaTeruaecKoro
IUITAHUPOBAHUS ¥ IUIAHUPOBAHHS MapKETHHIA - ...
a) VYnpasnenue
b) CornacoBanue
C) BusupoBanue
d)  IlnanupoBanue
VkaxuTe, B KaKOM pasjelic IUlaHa MapKeTHHra JaeTcs
OIMCAHUE KITHEHTOB, OOBACHSIIOTCS IIPUYUHBI BHIOOPA [[ETIEBOTO
pbIHKA, a TaKKe pacCMaTPUBACTCS MOPSAOK ONpEIeTICHHs
3TOTO pHIHKA?
a) CuTyallMOHHBIH aHaAITN3
b) IleneBoii phIHOK
c) Lenu u 3a1a4n MapKeTHHTa
d) Crparerus mapkeTHHTa

VKkaxuTe, B UYeM 3aKIIOYAeTCAd I[eJib  MapKETHHIOBBIX
HCCIICA0OBAHUM
a) HaxosxaeHne Hy:KHBIX PBIHOYHBIX TAPTHEPOB
b) Pannonanuzanus CTpaTeruu u TAKTUKHA
KOMMEPUYECKO-X03IHCTBEHHOMN EATSILHOCTH
c) CHWKXEHHE T[eH Ha TOBAPHI M YCIYTH
d) ITonck KOMMEpPYECKUX MTapTHEPOB
8. YkaxuTe, 4T0 OTHOCUTCS K CIIOco0y cOopa nHpopMarim?
a) Bribop xaHana pacmnpenaencHus
b)  DkcmepumeHT
c) [enoBas urpa
9. Okcrneptu3a_ BeiOepuTe NpaBUIbHBIA BapHaHT OTBETA.
TTpUHIIUIIOM MapKETUHTOBBIX UCCICIOBAHUM SIBIISICTCS ...
a) VYHMBEPCATBHOCTD
b) DTamHOCTh
C) IIcHXOIOrHYHOCTE

d) TakTHIHOCTH




10. VYkaxure HeﬁCTBHG, OTpaKaromiee CCrMCHTAlUIO PhIHKA

a) Pa30uBKa phIHKA HA YIaCTKH
b) AHKeTHpOBaHHE CYOBEKTOB PhIHKA
c) BeisiBienue HYKHBIX 9JIEMEHTOB PBIHOYHOMN
WH(PACTPYKTYPHI
d) Parronamu3arys TOBapOIBUKEHHUS
11. 3aKOHYHTE MPEIOKEHHE. | pyIMpPOBKa KOHKYPEHTOB 110

(hakTOpaM KOHKYPEHTOCIIOCOOHOCTH TPY IMPOJBWKCHUU HAa PBHIHOK
TIPEACTABIISIET COOOH .. ..

a) CerMeHTanuIO PeIHKA I10 TPYIIaM MOTpeOnTeNeH

b) Cermenraruro pelHKa MO rpyMam MPOAyKTOB

c) CermeHTaIuo Mo NPEANPUATHIM (KOHKYPSHTaM)

d) Her npaBuibHOrO BapHaHTa OTBETA

12. VkaxuTe IeHCTBHE, XapaKTEPHOE TS KHAOITIOCHUSDY
a) COop maHHBIX O TOBAPHBIX 3aracax
b) dukcanus KaTeropyuu JIHII, MOCCIIAONINX Mara3uH
C) Bamep u (uKcanus pe3yJabTaTOB THEBHOW pabOTHI
MarasuHa
d) KoppekTrpoBKa TOBapHOTO aCCOPTHMEHTA
13. Vkaxkure  OeHCTBUSA, OTHOCAINMECS K  METoJaMm
MapKCTHUHI'OBBIX I/ICCHG,HOBaHI/Iﬁ
a) [TporpaMMHO-LIeNIeBOE TIIAHUPOBAHHE
b) AHaJM3 TOBAPHOTO aCCOPTUMEHTA
C) Cbopxka, 00paboTka BTOPHYHOM HH(OPMAIHH
d) PamkupoBaHue nmorpedutenei

14. 3akonunTe npemnoxeHue. J(eaTenpbHOCTH 10 IIAaHHPOBAHHUIO,
MIPETBOPECHHUIO B KH3Hb M KOHTPOJIIO 32 (DU3HUYSCKUM MEePEMEIICHUEM
MaTepUAIOB U TOTOBBIX U3MIEIHI OT MECT X MPOUCXOXKICHUS K
MeCTaM HCITONIb30BaHUS C LIENBI0 YAOBIETBOPEHUS HYK]T
OTPeOUTENICH 1 BBITO IJIsi CE0s1 HOCUT HAa3BaHHME ...

a) Po3HuuHas Toprosiis
b) ToBapoBHKeHHE

c) CObIT

d) OnroBasi TOProBJIst

15. JKvzHeHHBIH UK TOBapa — 3TO:
a) WurepBan BpeMeHH OT MOMEHTa MPUOOPETEHHS 10 MOMEHTA
YTHJIM3AINH, TIPEKPAIICHHUS CYIIECTBOBAHMS TOBapa
b) CoBokymnHocTh (a3 BHEApPEHUs TOBapa Ha PBIHOK, pOCTa
[POJIaXK, 3PEIIOCTH TOBAPA U CIa/Ia POk
c) WnrepBan BpeMeHH, B KOTOPOM CIIPOC HA CE30HHBIH TOBap
MPOXOJUT BCE BO3MOKHBIE (pa3bl U BO3BPAIIACTCS K HCXOIHOM
TOYKE
d) IIporecc pa3BuTHs MPOJaX TOBAPA M MOIYICHHUS MPUOBLTH

OIIK-4.2

Ucnonesyer B
MPOEKTHOU U
MPOLIECCHOU
JESTENBHOCTH
COBpEMEHHBIE
MPAaKTUKA
yIpaBJICHHUSA,
JTUAEPCKUE U
KOMMYHHKATHBHBIE
HaBBIKH

Tpaxmuueckue 3adanus
. HccnenoBanne KOHKYPEeHTOB
HccneqoBanne KOHKYPEHTOB 3aKJIFOYAETCS B TOJIYYEHUU
HEOOXOIMMBIX JaHHBIX AJIs1 0O0ecreueHnss KOHKYPEHTHOTO
MIPEeNMYIIECTBA Ha PHIHKE, a TAK)KE HAXOXKICHUH BO3MOKHOCTH
COTPYJHHYECTBA U KOOTIEPAINY C HUMH.
3aganue
6. IlpoBeaute aHaIUM3 KOHKYPEHTHOM Cpeabl U  OMNPEACIIUTE
OCHOBHBIE HampaBieHHs, (OpPMBI, METOABI M CpPEICTBa
JeSITeTbHOCTH KOHKYPHPYIOLIHX 00pa30BaTeIbHBIX OpraHu3alui
(Ha pumepe 2-3 peanbHO CYILECTBYIOLIUX
OpPraHM3alMH-KOHKYPEHTOB Ballero mpoduis NesTeNbHOCTH).




Onpenennure ypoBeHb KOHKYPEHIMM, XapaKTEpHBIM Ui Bamei
OpTraHM3aIINN.

[Ipu mpoBeneHun aHaM3a KOHKYpPEHTOB, OTBETHTE Ha

CJIETYIOINE BOIIPOCHI:

— Kro sBusercs BammMu KOHKypeHTaMu?

— B dewm 3akmouatotcs ux cTparerun? KakoBel ux meau?

— B dem cocTosT uX CHIIbHBIC U CTa0ble CTOPOHBI?

— Kax oHn pearupyroT Ha pa3nuyHbIe TPHEMbl KOHKYPEHTHOM

0OpBOBI?

7. IlpoaHamm3upyiTe CBOM JOCTOMHCTBA M HEIOCTAaTKH IIO
CPaBHEHUIO C KOHKYPHPYIOIUMHU OpTaHU3alUsAMU.

8. PaspaGoraiite = MepomnpusATHS,  IO3BOJIOLUIME  ITOBBICUTH
KOHKYPEHTHYIO  CIIOCOOHOCTh  Ballled  OpraHu3alu, U
[IpOAHANIN3UPYHTE  BO3MOXHOCTH  KOHKYPEHTHOM  3alUTHI
pa3pabOTaHHON CTPYKTYphl YIpaBJICHUS OpPraHHW3alUU, NpPU
HE00XOJUMOCTH BHOCSI N3MEHEHHS.

9. Ilpu  OTCyTCTBHH  BO3MOXXHOCTH  TIOBBICHTH  ypPOBEHB
KOHKprHTHOfI 3alIUTbl 3a CUYCT YAaCTUYHBIX CTPYKTYPHBIX
W3MEHEHHUH, pa3paboTaiiTe KOHKYPEHTOCIOCOOHYIO CTPYKTYpPY
YIpaBIEHUS OpTraHU3aIIH.

10. Cnenatite BeIBOJX 110 paboTe.

1. AHaan3 MapkeTHHroBoil mHGpopmanuu. Ilposenenne

MAPKETHHIOBbIX HCCIEAOBAHNNH B 00pa3oBaTe/IbHOIM
OpraHu3auum

3aganue.

8. Omnpenennre M oOXapakTepu3ylTe HCTOYHHUKHA MapKETHHTOBOM
rH(MOpMAITNH Balllel OpraHu3aIim.

9. Oxapakrepusyiite OCHOBHBIE BUJIbI MapKETUHTOBOM
nHGOPMALIMH, UCTIONIB3YEMOU B Balllel OpraHU3aIIH.
10. Onpenenure U oxapakTepusyiite  cmocoObl  cOopa

MapKEeTHHTOBOM MH(POpPMAIIUH.

11. Pazpaboraiite minaH cOopa JaHHBIX, OTBETHB Ha CJCIYIOIIHE
BOIIPOCHI:
— Kro cobupaer naHHbIe, camMa KOMIIAHWS WJIA BHEIIHSS

MapKeTUHroBast pupma?

— Kakyrw undopmanuio ciieayer coouparhs?
— Koro unu 4dro criepyert uccieoBath Wik KaKUM CIIocooom?
— Kro u kak Oyner coduparp gaHHbIe?
— Hackonbko ayuternen Oyaer nepuo coopa JaHHbIX ?
— Korna u rae ciaenyer cooupars HHGOpMAIHIO?
—  CkonbKo OyIeT CTOUTH UCCIIenoBaHne?

12. Onpenenure W OXapaKTEpU3yWTE OCHOBHBIE HAIPaBIICHUS
MapKETUHIOBBIX MCCIIEOBAaHUN B Balllell OpraHU3alyy.

13. Pa3paboraiiTe U oxapakTepu3yiTe NpoLEAYPY MapKETHHTOBBIX
WCCIIEIOBAaHNH B Balllell OpraHu3aIny.

14. Cpemnaiite BbIBOA 1O padoTe.

OIlK-4.3

Brnaneer
IpueMamMu
BBISIBJICHUS U
OIICHKH HOBBIX
pBIHOT-IHBIX
BO3MOXKHOCTCH,
pa3paboTKu
CTpaTeTuu
CO3JIaHMS U
pa3BUTHUS
MHHOBAIIMOHHBIX

3aoanus na pewenue 3a0a4 uz nPogheccuoHaIbHOU obracmu,
KOMNJIeKCHblE 3A0aAHU

3aganme 1. MapkeTuHr Kak OCOOBIH MOAXOX K YIPAaBJICHHUIO
MIPOM3BOCTBOM M pealin3alueil mpoyKIu chOpMUPOBAIICS:

A) B HagaJie IBAIIATOTO BEKa, KOTIA B Psijie MPOMBIITUICHHO

Pa3BUTHIX CTPaH 00OCTPHUIACH KOHKYPEHITUS MEKITY

MIPOU3BOAUTEISIMH MPOTYKIIMH U IS MPOLECC CO3aHUS

KpYITHOMAacIITaOHOTO MMPOU3BO/ICTBA.

b) B 1926 1., xorma B CIIIA Opima co3mana HarmmonambHast
acCcoIMaIUsI MAPKETUHTA U PEKIaMBbl.

B) B 1929-1933 rr.,, xorma B CIHIA pa3pasuics riyOokuit




HaIpaBJIeHUI
JeSITebHOCTH U
COOTBETCTBYIOIINX
UM OuzHec —
Mozenen
OpraHu3alun

SKOHOMUYECKUN KPU3HUC.
I') mocie BTOpOIT MHPOBOW BOWMHEBI, KOTJa HamOoOJIee pa3BUTHIC
CTpaHbl BCTYIHIN B IOCTHHYCTPHAIBHBIN 3TAIl CBOCTO Pa3BUTHSL.
5. Kaxkoi uz nepeyucieHHuIxX 6apuUanmos omeema
npeocmasnsiemcs 6am eepruvim? OdwvscHUmMe C80I0 NOZUYUIO.
6. Koeda, no eawemy mHeHuro, MapKkemuue NOSAGUICS 8
cospemennoti Poccuu?
7. Kakue obOvekmugHvle 00CMOSMeENIbCME8a CNOCOOCMBYIOM
Pazsumuio pocculicko2o mapkemunea?
8. UYmo Meutaem uHmeHcupurayuu MapKemun208bix
uccneoosanuil 6 Poccuu?
3aganue 2. Korna 3annmMaeiibscst 0M3HECOM, TO 3HATH, YET'O XOUYET
MOTPeOUTENb, - 3HAYUT 00JIaNaTh MPEUMYIIIECTBOM 10 CPABHEHHIO C
KOHKYPEHTaMH Ha pbiHKe. ECiin e BbI CTanu yCTynaTh KOHKYPEHTY,
YpEe3BBIYAIHO BYKHO BBIICHUTH, IOYEMY ITOTPEOUTENH UIET K HEMY, a
He K BaM. Jlyurre Bcero, KOHEYHO, CIIPOCHUTH CAMOTO TIOTPEOUTEIIS.

B xadecTBe mpuMepa MPUBOJUTCS YacTh BOMPOCOB, 33JJaHHBIX
MOTPEOUTEISIM O HOBOM KOHAMTEPCKOM W3JCIUN aHTIUHCKOW KOM-
nanun «llIBemncy, cocrosiem u3 OMCKBHUTA, KapaMelH U H3IoMa.

1. Kak gacTo BbI enuTe KOHIUTEPCKUE U3ACIIUS?

2. Kornma BeI ux equre?

3. Yro K3 nmpeyiaracMoro aCCOPTUMEHTA BaM HPABUTCS?

4. Ilouemy BaM HpaBSTCSI UMEHHO 3TH U3AeNUA?

5. He caumkoMm nu konautepckoe uzaenune Qupmbl «llIBercy
MSATKOE, WIH TBEPJIOE, WIH IPUTOPHOE?

6. Kynure i1 BbI €ro 1o Takoi-to exe?

7. OT 4ero Bbl OTKaXXeTeCh, YTOOBI KYIUTh HOBOE KOHIUTEPCKOE
u3jenne?

Ilooecomosvme eonpocnux uz 18-20 eonpocos, ¢ nomowwio
KOMOPO20 MOJICHO ObLIO Obl COOpams HeoOX00UMYI0 UHPOPMAYUIO Y
NOMEHYUATLHBIX ROKYnameiell 0 blopanHom Bamu mosape.

3aganue 3. CwmonenupyiTe MporpaMMy MapKeTHHra s
BbIOpaHHOTO Bamu TOBapa.

Omeemvme Ha 60npocyL:

1. Yro BimsieT Ha cipoc Ha Bamr ToBap?

2. Kro Bamu noreHIuagbHbie OKyIaTe u?

3. Kro sBrsercs BammMyu 0CHOBHBIMU KOHKYPEHTaMU ?

4. KakoBbl y KOHKYPEHTOB LICHBI, KAUeCTBO TOBapa, YIIaKOBKa,
obcy)xuBaHue. ..?

KaxoBsl nienu mapkerunra Bameit komnanun?

6. Kakyro mapkeTHHIOBYIO cTpaTeruto Bel Beiopanu? [louemy?
3aganue 4. OgauMm u3 HauOoyiee IWHAMHYHO Pa3BUBAIOLIUXCS
POCCHICKHX PBIHKOB SIBIISIETCSI PBIHOK TYPUCTCKUX YCIYT, B TIEPBYIO
ouepeslb TaKOW €ro CErMeHT, Kak MOpckHe Kpyussl. [IpeanosxeHnue
KpPYH30B CyIIECTBEHHO MPEBBIIIAET CIPOC HA HUX.

B smux ycnogusax mypucmckue upmbsl 8bIHYHCOEHbl UCKAMNb

Hecmanoapmuvle nymu npusnederus kiuenmos. Onpedenunucs 08a
OCHOBHBIX HANPAGNEHUSL:
* MpEeAOCTaBI€HUE CKUAOK (IEeTSIM, MEHCHOHEPaM, MOJIOIOKEHaM,
BKJIQJIYMKaM HEKOTOPBIX OAHKOB, MOYYaTeIsIM LIEJIEBBIX KPEIUTOB);
* paciiupeHHe MNPEHMYILIECTBEHHO TIeorpaduyeckoil TeMaTHKH
KpPYU30B U €r0 KyJIbTYPHOH NIPOrpaMMbl, COCTOSIEH B OCHOBHOM U3
BBICTYIIJICHUH OJHUX U TEX XK€ «3BE31».

IIpeonoowcume cobcmeennvle eapuanmol NOGbIULEHUA KOHKYPEH-
MOCNOCOOHOCIMU MYPUCMCKOU DUPMBbL, 3AHUMAIOWENCA OP2AHU3A-
yuel MOPCKUX Kpyusos.

o




3aganme 5. Pupma «domuno nunua» (CLIA) sBnsercst onHol U3

KPYMHEUIIMX KOMIIAHUM CTpaHbl MO Mpojaaxe nuilpl. upma BeaeT
MOCTOSIHHOE COPEBHOBAHME C KOHKYPEHTaMH 32 JIYYLIYIO [T0 Ka4eCTBY
OPOAYKIHMIO M CKOpeHinylo ee nocTaBKy. «Bechb Ham OusHec
IIOCTPOEH Ha «OBICTPOTE», - TOBOPUT Te€HEpaTbHBIN qupekTop Tom
Mamnaras.

dupma B3sia Ha cebst 003aTeNnbCTBO cOpackBaTh 3 IO C
LeHbl 000 THIIBI, €ClIM ee He NOCTaBWIM KIHEHTY Ha JIOM B
teuenne 30 MuHyT. «JlocTaBIIHMK THUIIB OyKBaIbHO OEXKUT, HECS e
Ha pyKax, OT CBOEro aBTOMOOWIISA A0 OMa MM KBapTHUPHI KINEHTA.
YHudopmMa COTpyTHHKOB BKJIIOYAET KPOCCOBKH (AJISI TPEHUPOBKU
OHH PETYJISPHO COBEPIIAIOT JAECATUKAIIOMETPOBBIE TTPOOEIKKH).

Omeembme Ha 8ONPOCHL:
1. B uem npeumywecmea panuezo nosgnenus RpoOyKyuu Ha poulHKe u
bonee bvicmpoli docmasKu ee NOKYnamenio?
2. Kakue HeomiodcHbie 80NPOCHL HEOOXOOUMO PeUUmsd POCCULICKUM
npeonpuHuMamensim 0isk YCKOPEHUs Npoyecco8 Npou3eoocmed u
peanuzayuu moeapog?

6) HOpﬂ[[OK NMpoBE€ACHUSA l'[pOMe)RyTO'lHOﬁ aTTeCTaAlluUM, MIOKA3aTECJIN U KPUTCPUHU OLICHUBAHUSA

[TpomesxxyTouHas aTTecTalys M0 AUCIUTUTHHE «BKJIFOYAET TEOPETHIECKUE BOMIPOCHI, TO3BOJISIOIIIE
OLICHUTH YPOBCHBb YCBOCHUA O6y‘{aIOHH/IMI/ICH 3HaHHI>'I, 1 NPAKTUYCCKUC 3alaHUs, BBIABIAIOIINEC CTCIICHD
c(hOpMUPOBaHHOCTH YMEHU U BIaICHUH, MPOBOAMTCS B (hopMe 3ayerTa.

3aueT WPOBOAUTCS B  YCTHOH (opMe M BKIIOYAET OJUH TEOPETUYECKHHA BOIPOC M  OJHO
MIPaKTUUECKOE 3aJlaHue.

IlokazaTenn W KpUTEpPUM OLIEHWBAHUS 3adyeTa:

Ha OIECHKY <«3auTeHO» — OOydJalomuiics JIeMOHCTPUPYET BBICOKHIA M CPEIHHN ypOBEHb
c(hOpMHUPOBaHHOCTH KOMIIETEHIINH, BCECTOPOHHEE, CHCTEMAaTHYECKOe 3HaHWE Yy4eOHOro MaTepuaina,
CBO6OILHO BBITIOJIHACT MNPAKTUYCCKUC 3aJlaHusd, ONCpUpyCeT 3HAHUAMHU, YMCHUAMU, NPHUMCHACT UX B
CUTYAIUSIX TTOBBIIIIEHHOH CJI0XKHOCTH.

HAa OIIEHKY «HE 3a4T€HO» — 00yUaIOIIHICS HE MOXKET IT0Ka3aTh 3HAHUS HA YPOBHE BOCITPOU3BEIEHUS
u OG’LHCHCHI/IH I/IH(I)OpMaHI/II/I, HE MOXKCET IMOKa3aTb MHTCJUICKTYAJIbHBIC HABbIKW PCIICHUSA ITPOCTHIX 3aj1ay.

Mertouyueckue peKOMEHIalluU JIJIs TIOJrOTOBKH K 3a4ETY

[MonroroBka k 3a4ery (dK3aMeHy) MO IUCIMILIMHE 3aKJIFOYAETCS B HM3YYCHHU TEOPETUYECKOTO
MaTepuana 1Mo KOHCIEeKTaM JIEKIIUH, UCTOYHHKAM OCHOBHOW W JIOTIONIHUTENBHOU JINTEPATypHI, BKIFOUYAs
TEMBbI CAMOCTOATCIIBHOI'O U3YUCHH.

[Ipu camocTOATENPHOM HW3yYEHUH MaTepuaia PEeKOMEHIyeTCs 3aHOCHUTh B TETPaJlb OCHOBHEIE
TIOHATHS, TEPMUHBI, POPMYITHPOBKHU 3aKOHOB, JOPMYJIBI, BBIBOJKI 110 H3y4aeMol TeMe. M3yuenne 1ro6oro
BOIMpOCa HEOOXOJUMO IMPOBOJHMTh HA YPOBHE CYIIHOCTH, & HE HAa YPOBHE OTJENBHBIX SBJICHHHA. DTO
crocoOcTByeT Ooiee TTyOOKOMY M TIPOYHOMY YCBOSHHUIO MaTepuraa.

Mg Toro uytoObl M30E€XaTh TPYIHOCTEH NpPU NPOXOXKIECHUM IMPOMEXKYTOUHOHW — aTTecTaluu
PEKOMEHIyEeM  TINATEIbHO HW3YYUTh TEOPETHUYECKMH W NPAKTUYECKUI MaTepuanl B PEKOMEHAYEMOM
JIUTeparype, Marepualg XpecToMaTui, CHEeUUATU3UPOBAHHBIX HWHTEPHET-CAWTOB, JIOKYMEHTAIHIO
KOHKPETHBIX OpraHU3aLnH.

B cnywae 3atpyaHeHHs NpH U3yYEHUH AMCLUILIMHBI ClleAyeT oOpamarbes 3a KOHCYJIbTalMend K
MIPETIoIaBaTENI0




