MI/IHI/ICT]:;,PCTBO HAVKH U BBICILIETO OBPA30OBAHUS
POCCHMCKOU ®ENEPALIUNA

DefepaibHOE rOCY TapCTBEHHOE GIOIKETHOE 00pa3oBaTeIbHOE yUpeKICHHE
BBICIIET0 00pa30BaHms
«MareuTOropCKuif rocy 1apcTBeHHBIH TeXHIYeCKHi yuuBepeutet um. I.11. HocoBay
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Jupexrop UT'O
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PABOYAS IIPOT'PAMMA I CLUTLIAHBI MOAIYJIS)

MAPKETHHT B OBPA30BAHUH

Hamnpasnenue noarorosku (cnenuanbHOCTE)
44.04.01 IMenaroruueckoe obpasoBanue

Hanpasnennocts (podue/cienmamsanys) mporpamMmet
VrpapneHune xauecTBOM 0611ero obpazoBanus

YpoBeHk BhICIIEro 06pazosanmus - MarucTparypa

Dopma 06ydenus
OYHas

Uucrutyt/ paxynsrer WnctutyT rymanutaproro o6pasopanmus

Kadenpa Ilemaroruueckoro o6pasoBanus u JIOKyMEHTOBEJICHUS
Kypc 1
Cemectp 2

MarnuToropck

2024 rox



Pa6ouas nmporpamma cocrapnena Ha ocaose ®I'OC BO - MarucTparypa [0 HalpaBJICHHIO
noarorosku 44.04.01 Ilemarormyeckoe obpasoBamme (IpHKa3s MunoGpraykn Poccum ot
22.02.2018 1. Ne 126)

PaGovas mporpamma paccmotpena u omo6pena Ha  3acenammu Kadenpsr

HCIIaI‘OTH‘ICCKOI'O o6pa303amm U IOKYMEHTOBEJICHUS ,l/
déﬁﬂuu’

15.02.2024, mporoxon Ne 6
7
PaGoyas nmporpamma o06pena Metoaiaeckoit ko & ur
20.02.2024 r. mpoToxox Ne 7
"~ JLH.Cannnukosa

Ipencenarens
\Y)

Pabouast mporpamma cocrapnena:
nouent kadenpet [TOu]], kany. nex. Hayk - W1.B. Camapokosa

Penensenr: 27/ /
nonent kadeaper uCO, kauz. mex. Hayk Y7Z el C.H. IOpeBuu

3aB. kadenpoii C.C. Benukanosa




JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3acenanuu Kadeapsl llemarornyeckoro oopa3oBaHus U TOKyMEHTOBEACHUS

IIpotokom ot 20 1. Ne
3aB. kadeapoii C.C. BenukanoBa

Pabouast mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzanuu B 2026 - 2027
yueOHOM rofy Ha 3acenanuu kadeapsl llemarornyeckoro oopa3oBaHus U TOKyMEHTOBEACHUS

[IpoTokom o 20 r. Ne
3aB. kadeapoii C.C. BenukanoBa




1 Iles1u ocBOEHUS TN CHMILTHHBI (MOYJI51)

-(opMUpOBaHUE Yy CTYICHTOB CUCTEMBI 3HAHUI B 00JIACTH MAPKETUHTA;

-(opMupoBaHue NpeAcTaBiIeHU o0 cnenupuke MapKeTUHTa B 00pa30BaHUN;

-OBJIaJICHHE YMEHUEM OCYIIECTBIATH CHCTEMHBIH aHaIM3 00pa3oBaTeIbHON OpraHu3a-
I[UU, UCCIIEIOBATh €€ BHYTPEHHIOIO U BHEILIHIOKO CPELY;

-OBNIQJICHUE METOJIaMU TPOBEJICHUS MApPKETUHTOBBIX HCCIEIOBaHUN B  cdepe
oOpazoBaHwUs.

2 MecTo THCHHUIIMHBI (MOYJISAA) B CTPYKTYpPe 00pa30oBaTe/IbHOM MporpaMMal

JucuuiuinHna MapkeTunr B 00pa3oBaHMHM BXOJUT B YacTh Y4eOHOro IUIaHA
(bopMHpyeMyI0 yYaCTHUKaMU 00pa30BaTeIbHBIX OTHOIIEHUH 00pa30BaTeNIbHON IPOrpaMMBbI.

Jns  wW3ydeHUs  JUCHUIUIMHBL ~ HEOOXOAMMBI  3HaHUS  (YMEHHs,  BIIAQJCHUSA),
chOpMHUPOBAHHBIE B PE3Y/IbTATE U3YUCHHSI AUCLUILIUH/ IPAKTUK:

CoBpemeHHbIe IPoOIeMbl HAYKH U 00pa30BaHMs

MeTtoo0510r1s 1 METObI HAYYHOI'O UCCIIEA0BAHUS

Opranu3anus Hay4HO-MCCIEIOBATENbCKOM JIEATENbHOCTH OOY4YalOUIMXCSl B CUCTEME
COBPEMEHHOr0 00pa30BaHUs

3HaHus (YMEHHUs, BIaJIeHHs), IOJIYYEeHHbIE MIPU U3YYEHUU AAHHOW TUCLUIUIMHBEI OyayT
HEOOXOAUMBI JUISl U3yYSHUS TUCIUTLTNH/TIPAKTHK:

[IpakTHKyM 1O perieHuo NpodhecCHOHAIbHO-YIIPaBIEHYECKUX 3a]a4

[IpakTHKyM 1O pelieHuto NpodhecCuOHaIbHO-Ie1arOrMYeCKHX 3a/1a4

HopMmartuBHo-npaBoBoe oOecrieueHue ynpaBieHUusT 00pa30BaHHUEM C MPAKTUKYMOM IIO
JIEJIONIPOU3BOJCTBY

3 Komnerenuun ody4aromierocs, popMmupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS1) ¥ IJIAHUPYeEMble Pe3yJIbTAThl 00yueHust

B pesynpTare ocBoeHUs AUCHMIUIMHBI (Moayns) «MapkeTMHr B 00pa30BaHUN
oOyyaroImuiics JoKeH 001a1aTh CIeAYOMIUMU KOMIETEHIIUIMHU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKCHHA KOMIICTCHIIMH

[1K-1 Cnocoben pa3pabaThiBaTh KPUTEPHAIBHYIO OLIEHKY PE3YJIbTaTOB OOIIET0 00pa3oBaHUs U
OCYIIECTBIISITh MOHUTOPUHT MpOIlecca OCBOEHUS OOYYaIOIIMMHUCA OCHOBHOM 00pa3oBaTeNbHOM
OPOTPaAMMBI

IK-1.1 Pa3pabatsiBaer KpUTEPUH YPOBHEBOM OILIEHKH MPEeIMETHBIX,
METanpPEeAMETHBIX W JMIHOCTHBIX PE3YIHTATOB 00IIEro 00pa3oBaHuUs
[1K-1.2 OcymiecTBisieT MOUCK M BBIOOP METOAOB M METOJUK MOHUTOPHHT

pe3yIabTaTOB OCBOCHHUS 00y4aroIUMUCS o011eo0pa3oBaTeIbHOM
OpraHu3aIyy OCHOBHOM 00pa30BaTEILHON MPOrpaMMBbI




4. CTpyKTypa, 00b€M U colepkaHne TUCHUIINHBI (MOLYJIs)
OO0mmast TpyT0eMKOCTh AUCIHILTUHBI cOocTaBiseT 3 3aueTHbIX eauHui 108 akan. gacoB, B ToM

qHUCIIe:
— KOHTaKTHas pabdora — 45,85 aka. yacos:
— ayauTtopHas — 45 akaj. 4acos;

— paeayautopnas — 0,85 akan. yacos;

— caMmocTosTeabHas padboTta — 62,15 aka. 4acos;

— B (popMe npaxTHuecKoil moarotoBku — 0 akaz. 4yac;

dopma arTecTaluy - 3a4eT

(y1anp)

AynutopHast ) =
o | womrakTHAs pabora E z dopma TeKyIero
=
5 B aKaJ[. yacax 3 Bun KOHTPOJIS
Pasnen/ Tema 3 ( A ) S . P Kon
g & © | caMOCTOSTENBHOI | ycrieBaeMOCTH U
JACIATUTAHBL . E ., | xomnerenn
O 6 2 £ paboTsl IPOMEKYTOUHON
1ab. | mpaxr.
Tex. p zZ'9 aTTecTalun
3aH. 3aH. | O &
1. Pazgen 1: MapkeTuHr B
COBPEMEHHOU KOHILIECTILINU
yIIpaBJICHHS.
[loaroroska k
PAKTHIECKOMY
3aHSTHIO,
HaIlMCaHue OT3bIBA .
VYerHbll onpoc,
(acce) mo
1.1 Tema: CymHocTs u pabora Hax
BHIEOMAaTEpHATy, 9 IK-1.1, TIK-
coJiepKaHue MapKETHHIa B 2 2 10 Kelicamu U
pa3MeLIeHHOMY Ha 1.2
00pa3zoBaHUU HIpOOJIEMHBIMU
00pa3oBaTeIbHOM
CHUTYaIHIMH
nopraie, padora ¢
3JIEKTPOHHOU
OoubnoTeKoi
(y1anp)
2
[Moaroroska k
PAKTHIECKOMY
3aHATHIO,
HalMCaHUe OT3bIBA .
VYerHslii onpoc,
(acce) o
1.2 Tema: OcHOBHBIC paboTta Hax
BHJIEOMaTEpHaly, " I1K-1.1, IIK-
TOHATHS MapKeTHHTa. 2 1 10 KelicaMu U
pa3MenieHHOMY Ha 1.2
Bunst mapketunra pOOJIEMHBIMH
00pa3oBaTenbHOM
CHUTYaIHIMH
nopraie, padora ¢
3JEKTPOHHON
OuOIMOTEKOM




13 Tema: CymHocTb
MOHSTUST 00pa3oBaTeNlbHAS

ycayra

10

INonroroska x
MPAKTHICCKOMY
3aHSTHIO,
HalMCcaHue OT3bIBa
(3cce) mo
BU/IeOMAaTepHUay,
pa3MeIeHHOMY Ha
o0pazoBaTeIbHOM
nopraie, pabora c
3JIEKTPOHHOMN
OoubinoTexoi
(y1anp)

VYeTHbIi onpoc,
paboTa Hax
KelcaMu U

POOJIEMHBIMU
CUTyalUsIMHI

IK-1.1, IK-
1.2

1.4 Tema: OcHOBHBIE
NOPUHIUIGL,  METOABl U
(hYHKIIMU MapKETHHTa

IToaroroBka
MPAKTHICCKOMY
3aHATHIO,
HaIKCaHKUE OT3bIBA
(acce) mo
BUJICOMATEpHUAITY,
pa3MeIrieHHOMY Ha
00pazoBaTeIbHOM
noprase, paboTa ¢
3JIEKTPOHHOU
OMOINOTEKOM
(;1amp)

VYeTHbIi omnpoc,
paboTa Hax
KelicaMu U

MPOOJIEMHBIMU
CHUTYAIHAMH

IK-1.1, IK-
1.2

15 Tema: Cermenranus
pBIHKA, BBIOOP LIEJIEBBIX
CETMCHTOB n
TIO3UIIMOHUPOBAHNE
00pa3oBaTeIbHBIX
opraHu3aiui

[lonroroBka x
MPaKTUYECKOMY
3aHSTHIO,
HallMCaHNe OT3bIBa
(3cce) mo
BUZIEOMATEpHUAITY,
pa3MeleHHoMY Ha
o0pazoBareIbHOM
nopraie, padora ¢
3JIEKTPOHHOU
OoubnoTeKoi
(y1anp)

TECTUPOBAHUE

MK-1.1, TIK-
1.2

HWroro no pazneny

10

17

40

00pa3oBaTEIbHBIX YCIYT.

2. Pazgen 2. MapKeTHHIOBbIC
HCCIEN0OBAHNS B chepe

2.1 Tema: IInanmpoBaHue
MapKeTHHTa

ITonroroBka x
MPAaKTUYECKOMY
3aHATHIO,
HalMCaHKUe OT3bIBa
(3cce) mo
BUZICOMATEpHUAITY,
pa3sMelIeHHOMY Ha
o0pazoBaTeIbHOM
nopTaie, pabora ¢
3JIEKTPOHHOMN
6ubimorexoit
(;1aHb)

VYerHblii onpoc,
pabota Hax
KelicaMu u

TIPOOIEMHBIMH
CUTYyalUsAMHI

MK-1.1, TIK-
1.2




IToaroroBka k

MPAKTHICCKOMY
3aHSTHIO,
HalMCcaHue OT3bIBa .
VYeTHbIi onpoc,
(3cce) mo
2.2 Tema: MapkeTuHroBas paboTa Hax
. BUEOMAaTepUaly, . IK-1.1, TIK-
cpena  oOpa3oBaTenbHOI 1 3 10 KelicaMu U
pa3MeIleHHOMY Ha 1.2
OpTaHM3aIHU IPOOJIEMHBIMH
o0pazoBareIbHOM
CHUTYaIHAMH
nopraie, pabora c
3JIEKTPOHHOMN
OoubinoTexoi
(y1anp)
Ilonroroska
MPAKTHICCKOMY
3aHSTHIO,
HaMUCaHUe OT3bIBA .
VYeTHbIi omnpoc,
(acce) mo
2.3 Tema: MapkeTHHr paboTa Hax
BUJICOMATEpHUAITY, . IK-1.1, TIK-
00pa3oBaTenbHBIX YCIyr U 1 3 3,15 KelicaMu U
pa3MelIeHHOMY Ha 1.2
[IEHOOOpa3oBaHUE MPOOJIEMHBIMU
00pazoBaTeIbHOM
CHUTYAIHAMH
noprase, paboTa ¢
3JIEKTPOHHOU
OoubInoTeKoi
(;1amp)
[lonroroBka x
MPAKTHIECKOMY
3aHSTHIO,
HaImMCaHUE OT3bIBa o
VYeTHblii onpoc,
2.4 Tema: XapakTepucTuka (3cce) mo
v pabota HaJ
notpebureneit BUJleOMAaTEepHUaIy, . MK-1.1, IK-
1 3 4 KelicaMu u
00pa3oBaTeNbHBIX YCIYT H pa3MeleHHoMY Ha 1.2
POOJIEMHBIMA
MPOJYKTOB o0pazoBareIbHOM
CUTYyallusIMH
nopraie, padora ¢
3JIEKTPOHHOU
OoubnoTeKoi
(y1anp)
HWroro no pazaeny 5 13 22,15
HWroro 3a cemectp 15 30 (62,15 3a4€T
Hroro no aucnumninuae 15 30 62,15 3a4er




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

1. TpanunmonHsle 00pa3oBaTeIbHBIE TEXHOJIOTUH, 3 UMEHHO MH(OPMAIIMOHHAS JICKIUSI
10 TEMATHUKE Pa3eoB (JISKLIUH pa3MeIIeHbl Ha 00pa30BaTeIbHOM IOPTAJIe).

[IpakTuyeckue 3aHATHS, TEMBI IPAKTHUECKUX 3aHATHI pa3MeIieHbl Ha 00pa30BaTeIbHOM
noprae.

2. VlnTepakTUBHBIC TEXHOJIOTUU — OpTraHU3aIisl 00pa30BaTeNLHOTO Mpolecca, KOTopas
IpeAIoaraeT akTHBHOE M HEJTMHEHHOE B3aUMOICHCTBHE BCEX YYAaCTHUKOB, IOCTI)KCHHUE HA 3TON
OCHOBE JIMYHOCTHO 3HAYMMOIO JUIi HHUX 00pa3oBaTelbHOTO pesyiabTata. Hapsmy co
CIEIUATM3UPOBAHHBIMA ~ TEXHOJOTMSMH  TAaKOro  poJa  NPUHOUN  HHTEPAKTHBHOCTH
OpOCIEKHUBAaETCSI B OONBIIMHCTBE  COBPEMEHHBIX  00pa30BaTENbHBIX  TEXHOJOTHI.
WHTepakTHBHOCTH MO/IPa3yMeBaeT CyObeKT-CyOBbEKTHbIE OTHOIICHHS B X0Ji¢ 00pa30BaTEILHOTO
npolecca U, Kak ClIeICTBHe, (JOpMUPOBAHHE caMOpa3BUBaloIIeiics HH()OPMALMOHHO-PECYPCHOM
Cpenpbl.

CemuHap-mucKyccusi 1O MPOOJIEMHOW CHTyallMH, NPEJCTAaBICHHON B 3aJaHUM K
NPaKTHYECKOMY 3aHSATHIO, pa3MELIeHHOMY Ha 00pa30oBaTeIbHOM IOPTAJIe.

CemuHap — «KpYIJIBI CTON» pPacCMaTpUBAIOTCS M OOCYXKIAIOTCS CHEIHAIbHO
HOATOTOBIICHHBIE JJOKJIA/Ibl, COOOIECHHS YaCTH CTYACHTOB, 33/1al0TCS BOIPOCHI 110 IpoOIeMaTuKe.

3. TexHonmornM MPOEKTHOrO OOy4YEHMs — OpraHU3aLUs 00pa30BaTEIBHOIO MpOILEcca B
COOTBETCTBUHM C ITOPUTMOM MOASTAITHOTO DEIICHHsS MPOOJEMHOW 3aJayd WM BBIOJHEHUS
ydeOHoro 3amanus. [IpoekT npeamnonaraeT COBMECTHYIO Y4€OHO-IT03HABATEIbHYIO IESTEIBHOCT
TPYIIBl CTYIEHTOB, HAlPABJICHHYIO Ha BBHIPAOOTKY KOHIENIWH, YCTAaHOBJICHHUE LIENeH U 3a/ad,
(GOpPMYITHPOBKY OXKHIAEMBIX pE3yJIbTaTOB, OMpPEICICHHE NPUHIMIIOB U METOAMK DPELICHUS
NIOCTABJICHHBIX 33714, IUIAHUPOBAHUE XOJa PaOOTHI, MOUCK JOCTYIHBIX W ONTUMAJbHBIX pe-
CYpCOB, IO3TAalHYI0 peaTN3alMI0 IUIaHa pPaOOThI, NPE3CHTAMIO0 PE3YyIbTaToB pPabOTHI, HX
OCMBICIIEHHE U peIIEKCHIO.

OCHOBHBIE TUTIBI TPOEKTOB:

HccnenoBaTenbCKuil MPOEKT — CTPYKTypa NpUOIKeHa K popMaTy HayqHOTO HCCIIeI0Ba-
HUS (IOKA3aTENbCTBO aKTYyallbHOCTH TEMBI, OIpeJesieHHe HAay4YHOW MpOOJIEMBI, MpenMeTa |
00BbEeKTa UCCIIeI0BaHMs, 11eJIel U 3a/1a4, METO/I0B, ICTOUHUKOB, BBIIBUKEHUE TUIIOTE3bI, 0000111e-
HUE Pe3yJbTaTOB, BBIBO/Ibl, 0003HAUEHNE HOBBIX NPOOJIEM).

4. udpopManmoHHO-KOMMYHHKAIIMOHHBIE 00pa30BaTe/IbHbIE TEXHOJIOTUU MTPAKTHYECKOE
3aHATHE B Qopme mpeseHTarun — «llepcriekTuBpl pa3BuTHS MapkeTnHra B Poccum ¢ yderom
17100aJIbHBIX SKOHOMUYECKUX U OJUTUYECKUX U3MEHEHUI».

6 Y4eOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4arommMXxcst
[Ipencrasneno B mpuioxxkeHuu 1.

7 OueHOYHBIE CPeACTBA AJIsl IPOBeeHH s POMEKYTOUHOI aTTecTAMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpaTypa:

1. 3aBoiickas, M. B. OcHOBHbIE KaTeropuu MapKeTHHra . ydeOHoe mocodbwe / M. B.
3aBoiickas, 0. A. Jlumapesa ; MI'TVY. - Maruutoropck : MI'TY, 2016. - 1 a1eKTpoH. ONT. AUCK
(CD-ROM). - 3ar. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130
076/2388.pdf&view=true  (mara oOpamenus: 24.01.2024). - MakpooObekT. - Tekcrt
ANIEKTPOHHBIN. - CBefeHus nocTynHbl Takke Ha CD-ROM.

2. Kysuernopa, H. B. MenemkMeHT 1 MapKkeTUHT : yaeOHoe mocooue. Y. 1. Menemkmenrt /
H. B. Ky3nernona ; MI'TY. - Marautoropck : MI'TY, 2017. - 1 snexTpoH.



https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf&view=true

OIIT. JICK (CD-ROM). - 3ari. c TUTYIL 9KpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2786.pdf&show=dcatalogues/1/1132
941/2786.pdf&view=true  (mata oOpamenus: 24.01.2024). - Makpooosekt. - Tekcr
3JIEKTPOHHBIN. - CBeieHus qocTyHbI Takke Ha CD-ROM.

3. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 10. A. Jlumapesa ; MI'TY. -
Marnutoropck : MI'TY, 2017. - 1 snekrpon. onr. auck (CD-ROM). - 3ari. ¢ Turyi. 5KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true = (mara oOpamenus: 24.01.2024). - MakpooObekr. - TekcT
3JIEKTPOHHBIN. - CBeneHus noctyiHbl Takke Ha CD-ROM.

0) lonotHuTe/ILHAS JTUTEPaTypa:

1. CropoxeBa, E. B. MuTepHeT-MapkeTHHI W pekiama . ydeOnoe mocodbme / E. B.
CropoxeBa, A. H. Crapkos ; MI'TVY. - Marauroropck : MI'TV, 2017. - 1 351eKTpOH. OIT. TUCK
(CD-ROM). - 3arir. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3245.pdf&show=dcatalogues/1/1137
014/3245.pdf&view=true = (mara oOpamenus: 24.01.2024). - MakpooObekT. - TekcT
AIIEKTPOHHBIN. - CBefeHus noctynHsl Takke Ha CD-ROM.

2. Kysunenoa, H. B. MeHekMeHT U MapKeTHHT : yueOHoe nocobue. Y. 1. MenemxmenT /
H. B. Ky3nenosa ; MI'TVY. - Maruutoropck : MI'TVY, 2017. - 1 anekrpos. ont. quck (CD-ROM). -
3aru. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2786.pdf&show=dcatalogues/1/1132
941/2786.pdf&view=true  (mata oo6pamenus: 24.01.2024). - Makpooosekr. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctynusl Takke Ha CD-ROM.

3. Ky3uernosa, H. B. MenemxkMent u mapketunr. [Ipaktukym : yaebHoe mocoodue / H. B.
Kysnenosa ; MI'TY. - Maruutoropcek : MI'TY, 2017. - 1 anektpon. ont. auck (CD-ROM). - 3ar.
c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787. pdf&show—dcataloques/l/1132
942/2787.pdf&view=true (mara oopamenus: 24.01.2024). - MakpooObekT. - Tekcr
AIIEKTPOHHBIN. - CBefeHus noctynHel Takke Ha CD-ROM.

B) MeTtoguyeckue ykazanus:

JI.LH.CannukoBa, H.1.Jlesmuna I[IpomexxyrouHasi arrecTanus: CHCTEMa MOHUTOPHHIA
KadgecTBa 00pa30BaTENIbHOM JEATEIBHOCTH OOYYarOIUXCA: METOJUYECKUE PEKOMEHIALNH IS
oOyyaromuxcst — Marnutoropck: W3n-Bo  MarHuroropck. roc. TEXH. YHUBEpCUTETa
um.I".'.Hocosa, 2019. -18 c. (25 mt. B 6ubauoreke MI'TY).

r) IIlporpammHuoe ob6ecnieyenune u MHTEpHET-pecypehl:

https://magtu.informsystema.ru/uploader/fileUpload?name=2921.pdf&show=dcatal
0gues/1/1134542/2921.pdf&view Cunmieina O. H. VmpapneHue 4enoBEUECKHMMH pecypcaMu
[DnekTponHbIid pe-cypc] @ yueOHo-merommueckoe mocooue / O. H. Cununpma ; MITY. -
Marnutoropck : MI'TY, 2017. - 1 snekrpon. ont. guck (CD-ROM). - Pexum mocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=2921.pdf&show=dcatalogues/1/1134
542/2921.pdf&view=true . - MakpoOOBEKT.

IIporpammHoe o0ecneuenne

Haumenosanue 110 Ne norosopa Cpox 1eiCcTBUS TUTICH3UHI
MS Off_lce 2007 Ne 135 o1 17.09.2007 OeccpoyHo
Professional
7Zip cB0OOIHO pacrpocTpansemoe [10 OCCCPOUHO
FAR Manager cB00OTHO pacnpocTpansemoe [10 0ECCPOYHO



https://magtu.informsystema.ru/uploader/fileUpload?name=2786.pdf&show=dcatalogues/1/1132941/2786.pdf&view=true
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9 MaTepHaJbLHO-TEXHHYECKOE o0ecneuyeHne TUCIHIINHBI (MOMLYJIfA)

MatepuranbHO-TEXHUYECKOE 00eCrIeYeHNE IUCIUIUIMHBI BKIIIOYAET:

1. VYueOHuble ayauTopuu [UIsl TPOBEACHUS 3aHATHH JIeKIMOHHOro Tuma - Jlocka,
MYJIBTUMEAUMHBIE CPENICTBA XPAHEHMUS], IIEpEaun U IPEJCTaBICHUS UHPOPMAaLIUH.

2. Y4eOHble ayOUTOPUM [ TPOBENCHUS MPAKTHUECKUX 3aHATUH, TPYNIOBBIX U
MHUBUAYaAJIbHBIX KOHCYJIbTAIMM, TEKYILIEro KOHTPOJIS M IPOMEXYTOUYHOM arrecTanuu - [locka,
MYJIBTUMEAUMHBIN TPOEKTOP, IKPaH.

3. TlomemeHnust i CaMOCTOATENBHOW paboTel oOywaromuxcs - [lepcoHanbHBIE
komibioTepsl ¢ maketom MS Office, Bbixogom B MHTepHET M ¢ IOCTYIIOM B 3JEKTPOHHYFO
MH()OPMAIIMOHHO-00PA30BATEIBHYIO CPEAY YHUBEPCUTETA

4. Tlomemenue st XpaHeHHs] M NPOPUIAKTHUECKOTO OOCITYKHBAaHUS yueOHOTO
obopynoBanus - Illkadpsl mais XpaHeHUS Yy4eOHO-METOJUYECKON TOKYMEHTAIlMH, Y4eOHOTO
000pynoBaHus 1 y4eOHO-HATJISITHBIX TTOCOOUH.



Mpuiaoxenne 1
«Y4eOHO-MeTOAMYECKOe 00ecnedeHre CaMOCTOATEeIbHOI padoThl 00y4aI0 IUXCS

[To mucumrmumne «MapkeTHHT B 00pa3oBaHHM» MPEAYCMOTpEHa ayAuTOpHas H

BHEAyIUTOpPHAsI CaMOCTOsITeNbHas pabora oOyuaromuxcsi. CamocTosiTenbHas padoTa CTyJEHTOB

nmpearojgaracT BbIITOJHCHUC ITPOrpaMMBbI CaMOCTOSTCIbHOM pa60TBI, CaMOCTOATCIIbBHOC N3YUCHUC

TEM U 3aJaHUH 10 JUCLUILINHE.

Ay,I[I/ITOpHaH CaMOCTOATCIIbHAA pa60Ta CTYACHTOB Ipc€Arojaract O6CY)KI[CHI/IG TEM U

Sa,I[aHI/Iﬁ I10 IUIaHYy 3aHATHA HAa IPAKTUYCCKUX 3aHATHAX.

Tema 1.1. CymiHOCTb M cO/lep:KaHue MAPKETHHIa B 00pPa30BaHUU

1. IlpeAnocsuIKy CTaHOBJICHUS MapKETUHTa B 00pa30BaHUU

2. DTarbl CTaHOBJIEHUS MAapKETUHIa KaK HAYKU

3.Ilonxobl K OIpeieIeHUIO MapKETUHTa B 00pa30BaHnU

4.Buzpl MapKeTUHra B 00pa3oBaHUU

1.

2.

3.

Ilepeuens pexomendyemoti 1umepamypbi:
Kum C.A. Mapketusr [DnekTpoHHbIid pecypc]: yuebnuk / C.A. Kum. — M.: JlamkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/
MopozoB HO.B. OcHoBbl MapkeTuHra [DIeKTpOHHBIA pecypc]: yuebHoe mocobue / HO.B.
Mopo3oB. — M.: JamkoB u K, 2011. — 148 c¢. ISBN 978-5-394-01181-
8http://e.lanbook.com/view/book/5627/pagel/
Uyiikua A.M. HccnenoBaHusi COBpeMEHHOTO MapkeTwHra: Bexu mytd / A.M. Uyiikun //
Bectuuk Bantuiickoro ¢enepansHoro yausepcutera uMm. . Kanra http:// e.lanbook.com

Tema 1.2.0cHOBHbIE IOHATUS MapKeTHHTa. Buibl MapkeTHHra

B3anmocBsA3p MapKeTHHTa U pEMapKETHHTA.

Knaccugukanus BujoB MapKeTUHTa (XapakTepUCTHUKA KaXKJI0TO BU/IA).

Ha3znauenue u npoOsaeMbl MapKeTHHTa JUIs1 00pa30BaTeNIbHBIX OpraHU3alui.
MapkeTHHT-MHUKC.

Kak BbI cuutaere, HeOOXOAMM MapKeTUHT B cdepe oOpa3oBaTenbHBIX yciuyr. OTBer
apryMEHTUPYWTE.

6. IlonroroBbTe nOKiIan Ha TeMy «MapKeTHMHI B O0Opa30BaHUU: II€Jb, 3a/aud, (YHKIHU.
[IpakTueckoe  NpUMEHEHHWE Ha  IPUMEpPEe  COBPEMEHHOH  00pa3oBaTesbHOM
OpraHU3aLn».

Ilepeuensv pexomendyemori iumepamypul:

agrwbdE

1. Tomun A.M. MapkeTunr[nexkTpoHHbIH pecypc]: yueOHuk / A.M. I'ogun — M.: Jlamkos
u K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapketurr [DnexTpoHHbIH pecype]: yaeOnuk / C.A. Kum. — M.: JlammkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

3. Mopo3zoB KO.B. OcHOBBI MapkeTHHTa [DIEKTpOHHBINA pecypc]: yaeOHoe mocodue / FO.B.
MopozoB. — M.: JlamkoB u K, 2011. — 148 c. ISBN 978-5-394-01181-
8http://e.lanbook.com/view/book/5627/pagel/

Tema 1.3.CymiHocTh NOHATHS 00pa3oBaTeIbHAA yCIyra

1. Tloaxomsl K onpeAeIeHHI0 TOHATHS 00pa3oBaTebHAs yCIyTa.

2. Tlonstue rocymapcTBeHHas ycinyra B cdepe oOpasoBanwusi, coriacHo dDeneparbHOMY
3akoHy «O0 obpazoBanuu B PO» ot 29.12.2012 N 273-D3.

3. Kpurepum oueHku KayecTBa IpENOCTaBICHUS  0Opa3oBaTeNbHON  yCIyru B
KOMMEPYECKHUX U HEKOMMEPUYECKIX 00pa30BaTeIbHBIX OPraHU3aIUsX.



4. TloaroroBbre AoKian Ha TeMy «lIpoOieMbl MOBBIIIEHHS KayecTBa OOpa30BaTEIbHBIX
yCIyr B JIOIMIKOJILHBIX 00Pa30BaTENIbHBIX OpraHu3anusaX. [Ipemnoxure MmyTH perieHus
CJIO’KUBIIMXCS TIPOOIIEMY.

Ilepeuensv pekomenoyemor iumepamypul:

1. Tomun A.M. Mapketunr|[DnekTpoHHBIH pecypc]: yueObnuk / A.M. 'ogun — M.: Jlamkos
u K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapketunr [DnexTpoHHsbli pecype]: yueOnuk / C.A. Kum. — M.: /lammkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

3. Mopo3zoB KO.B. OcHoBbl MapkeTHHTa [ DIEKTPOHHBIN pecype]: yaebHoe mocodue / HO.B.
MopozoB. — M.: JlamkoB u K, 2011. — 148 c. ISBN 978-5-394-01181-
8http://e.lanbook.com/view/book/5627/pagel/

Tema 1.4.0cHOBHBIEC IPUHUMIIBI, METOAbI M (PYHKIIMH MAPKETHHI A

1. Monsarne npuHuun Mapketuara. OCHOBHBIE NPMHLMNBL — NPMHIMI — B3aHMMHOI
YIOBJIETBOPEHHOCTH, HALEICHHOCTh Ha SICHO BBIPA)KCHHBIM KOMMEPUYECKUH pe3ynbTar,
KOMIUIEKCHBIN IIOX0/ K JOCTH>KEHUIO ITIOCTABJICHHBIX LEJNEH U ApYyTHE.

2. OyHKIMM MapKeTHHIa: aHAIMTUYEcKas, NPOU3BOACTBEHHAS, COBITOBAS M (PYHKIHUS
yIpaBJIeHUs] M KOHTpOJ (pacKpoiTe colepkKaHhe KaKAOH (YHKUUU M IPUBEIUTE

IIPUMEPBHI).
3. Packpoiite QpyHKIMH MapKETUHTa Ha IPUMEPE 00Pa30BaTENbHON OpraHU3aIHHy.
4, Meron MapKeTMHra — OIpeleleHde TOoHATUA. I[loAXOaBl K ONpENeIeHHI0 MeToa

MapKETHHIa: MapKeTUHI, OpPHUEHTHPOBAHHBIM HA TOBAp WM YCIYry; MAapKETHHT,
OpPUEHTHPOBAHHBIN HAa OTPEOUTEN.

5. ToaroroBsTe moknan Ha Temy: «OpHEHTUPOBAHBI JU COBPEMEHHBIE 0OPA30BATENILHBIE
OopraHu3ainuu (Ha npuMmepe Kakon-i1u0o) Ha YAOBIETBOPEHUE MOTPEOUTENIHCKOIO CIpoca
U Ha KoMMepueckuil pesynbrar. Kakue HampaBieHHss B OOpa30BaHUM IOJIB3YHOTCS
HauOOJIBIIIUM CITPOCOM?»
Ilepeuensv pexomenoyemoul 1umepamypol.:

1. Tomun A.M. MapkeTusr[nekTpoHHbINH pecypc]: yueOHuk / A.M. I'ogun — M.: Jlamkos
u K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapkerunr [DnextpoHHbIH pecype]: yueOnuk / C.A. Kum. — M.: JlammkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

Tema 1.5. CermeHnTanusi pbIHKa, BHIOOP 1eJ1eBbIX CErMEHTOB M NMO3UIHOHUPOBAHME
o0pa3oBaTe/IbHBIX OPraHU3aALUI

1. TlonsTHe cerMeHTalMs PbIHKA U MO3UIIMOHUPOBAHUE 00Pa30BATEIbHBIX YCIIYT.

2. Tlpomecc cermeHTanmuu pbIHKA 00pa30BATEIBHBIX YCIYT: OIPEICIIEHUE KPUTEPHEB
CerMEHTAllMU PhIHKA, COCTaBJIEHUE MPOMUIs MOKyNaTeNls 00pa30BaTeNbHBIX YCIYT TOTO
HJIM UHOI'O CErMCHTA, BI)I60p LECJICBBIX PBIHKOB.

3. TlosunmonupoBanue oOpa30BaTeNbHONW YCIYrH: TOBapHas, IIEHOBas, CEPBHUCHAS M
PEKIIaMHaA MOJUTHKA.

4. Bolaenure MNpeuMyIECTBA M TPYIHOCTH HCIOJNb30BAHUS PA3JIMYHBIX MOJIXOJ0B K
CerMEHTAllMU PhIHKA 00pa30BaTeIbHBIX YCIYT (MaccoBas CErMEHTallUsl, MHOXECTBEHHAs
CEerMEHTalus, [MPOAYKTOBas  CETMEHTAalus, pBIHOYHAs  CErMEHTalus, TOHKas
CerMeHTaIus;).

5. TloxroroBbTe [OKJIQA pPYKOBOAMTENS OOpa30BaTeNIbHOW OpraHu3allMd Ha TEMy
«llenecoobpazHOCTb CETMEHTUPOBAHUS PhIHKA 00Pa30BaTENbHBIX YCIYT).



1.

N

oA~

agrwbdE

Ilepeuenv pexomenoyemoti tumepamypuol:

I'ogun A.M. Mapketunr| DnekTpoHHbIN pecypc]: yueonuk / A.M. I'ogun — M.: [lamkoB
u K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/
Kum C.A. Mapketrusr [OnektponHbIi pecypc]: yueonuk / C.A. Kum. — M.: Jlamkos u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/
Komunna H.O. Mapkerunr obpasoBarenbhbix ycuyr / H.O. Komuwmna // MaTerpanus
obpazoBanus. — 2013. — Ne 4, — C. 48-51. http://e.lanbook.com/view/journal/87432/

Tema 2.1. [lnannpoBanne MapKeTHHIa

. OO0mire KOHUENIUH MIaHUPOBAHUS MapKETUHTA.
. CTpykTypa miaHa MapKeTUHTa U MOCIIEA0BATEIbHOCTh €T0 Pa3paboTKH.
. Pa3zpabotrka mporpaMMm B 00JacTM MapKETHMHIOBOW JEATEIHHOCTH 00pa3oBaTENIbHON

OpraHHU3aLuy.
Opranu3anys IIaHUPOBAHUS MapKETHHTA.
SWOT-ananu3 npu miaHupOBaHUN MapKETHHTA.

. OcymectBure  SWOT-ananu3  oOpa3oBarenbHOW  opranuszauuud.  PazpaOoraiite

MapKETUHTOBYIO CTPATETHUIO.

Ilepeuens pexomendyemoti 1umepamypbi:

AkcenoBa T.H. OOpa3zoBarenbHbli MapKETHHI: OCOOCHHOCTH M pOJIb B Pa3BUTUU
obpa3oBatenbHbIX yupexaeHuii / T.H. AxceHoBa // BEeCTHHK KaaMBIIIKOTO YHHBEPCUTETA.
—2012. — Ne 3. — C. 92-96.http://e.lanbook.com/view/journal/109789/

lomuua A.M. MapketuHr [ DneKTpoHHbIH pecype]: yuebnuk / A.M. I'ogun — M.: Jlamkos
u K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

Tema 2.2. MapkeTuHronas cpeaa o0pa3oBaTeibHOM

[TonsiTe MUKpocpeaa 0Opa3oBaTENbHON OPraHU3AIIIH.

OCHOBHBIE 2JIEMEHTHI MUKPOCPEIbl 00pa30BaTEeILHON OpraHU3aIliH.

[TonsiTe Makpocpeaa 00pa3oBaTeIbHON OpraHU3aIIHH.

OcHOBHBIE COCTaBJISIOLINE MaKpOCPebl 00pa30BaTENbHON OpraHu3allnu.

OcyliecTBUTe aHaAlW3 MaKpO W MHKpPOCpeIsl oOpazoBaTelnbHOW opraHuzanuu. Kakoe
BIIMSIHUE OHU OKAa3bIBAIOT Ha JKMU3HECIOCOOHOCTh OOpa30BaTEIbHON OpraHU3allUu.
[TpuBenuTe mpUMEpHI.

Ilepeuens pexomeHOyeMoll 1umepamypbi:

AxkcenoBa T.H. OGOpa3oBaTenbHblii MapKETHUHI: OCOOEHHOCTH U pOJb B Pa3BUTHU
oOpa3oBatenbHbIX yupexxaenui / T.H. AkcenoBa // BeCTHUK KaJMBIIIKOTO YHUBEpPCUTETA. —
2012. — Ne 3. — C. 92-96.http://e.lanbook.com/view/journal/109789/

logun A.M. Mapketunr [DnekTpoHHBINH pecypc]: yuebnuk / A.M. T'onqun — M.: JlamkoB u
K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

Tema 2.3. MapkeTHHT 00pa30BaTeJbHbIX YCJIYT U II€HOO0Opa30oBaHue

Omnpenenute colepKaHWd MOHATHH, HCIIOIB3YEMbIX UIS OTIMCAHUS TPOIecca YIpaBICHHS
MapKeTUHIOM:  MapKeTHHroBas  HMH(QoOpMamus,  MapKeTHHIOBOE  MCCIIEJOBaHUE,
MapKETHHTOBAs Cpelia; CETMEHTAIH; IIEHA; CPEICTBA MPOJIBUIKCHHUS YCIIYT Ha PHIHKE.
YuuTeiBas 0cOOEHHOCTH MapKeTHHTa yCIyT, pa3padoTaiire:

-BapHAHTHI PeKJIaMbl 00Pa30BaTENbHBIX YCIYT;

-Cpe/ICTBa MPEIOTBPALLECHUS CHI)KEHUS KauyecTBa 00pa30BaTeIbHbBIX YCIIYT;



1.

2.

-MEepHI, pemaroiye mpoodaeMy HECOXPaHIEMOCTH YCIyTH (HapuMep, MPOMYCK 3aHATHS ).

Omnpenenure 0cCoOEHHOCTH pbIHKA 00pa30BaTENbHBIX YCIYr T. MarHuToropcka: dro
MPEJCTABICHO, KaKHe JeTCKUE yuyeOHbIe 3aBECHUS OKa3bIBAIOT 00pa30BaTEIbHbIC YCIYTH.

. IlogroroBbTe BBICTYIUIEHHME HAa TeMy «MapkeTuHr B cdepe 00pa3oBaTENbHBIX YCIIYT:

MPOOJIEMBI, COCTOSIHUE, TIEPCIIEKTUBEI PA3BUTHSI.

Ilepeuens pexomenoyemoti 1umepamypbi:

I'ogun A.M. Mapketunr| DnekTpoHHbIH pecypc]: yueonuk / A.M. I'ogun — M.: [lamkoB
u K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/
Kum C.A. Mapketusr [DnektpoHHbIi pecypc]: yueonuk / C.A. Kum. — M.: Jlamkos u K,
2010. — 260 c. ISBN 978-5-394-00727-948-51.
http://e.lanbook.com/view/book/943/pagel/

[emsatuxuna JI.FO. CrpaTerndeckass 1 MapKETHHTOBasi KOMIIETEHIMsI OTPACIEBOTO By3a
B ILIEJIEBBIX CerMEHTax pbiHKa http://e.lanbook.com/view/journal/93294/pagel/

Tema 2.4. XapakTepuctuka norpedureeii 00pa3oBaTebHbIX YCJIYT H IPOAYKTOB

[Toxxoap! K ompenesieHUIo MOHATUS «I10BeaeHue norpedutens». M3yuure padory J1.0.
Oumkena «lloBenenue morpeduTeneiny.

Beienure (GaxkTopbl, OKa3bIBalOIIME BIMSHUE HA NMPUHATHE PELICHUs MOTpeduTenel o
BbIOOpE 00pa3oBaTENbHON YCIYTH, PAacKpOWTe KaXIbld (akTop (PKOHOMHYECKHH,
COLMAJIbHBIN, TICUXOJIOTMYECKHUH U Apyrue).

TapkeTHHT KaK CpeACTBO MPOIBMKEHUS 00pa30BaTEIbLHON YCIIYTH.

Ilepeuens pexomenodyemoui numepamypbi:

logua A.M. Mapketunr|9nekTpoHHbIN pecypc]: yuebHuk / A.M. I'ogun — M.: JlamkoB
u K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/
Kum C.A. Mapketunr [DnekTpoHHsblii pecypc]: yueOnuk / C.A. Kum. — M.: [lamkoB u K,
2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/
Komunna H.O. Mapkerunr oGpaszoBatensHbix ycayr / H.O. Komuuna // MHTerpauus
obpaszoBanus. — 2013. — Ne 4, — C. 48-51. http://e.lanbook.com/view/journal/87432/



IIpuiaoxenne 2

«O1ueHoYHbIE cpeacrea AJisl MIPpOBEACHUSA l'lpOMe)KYTO‘lHOﬁ aTTeCcralumn»

Kon
HHIMKATOpAa

NHaukaTop 10CTHKEHUS
KOMIIeTeHIIHH

OueHo4yHbIE CpeCcTBA

[TK-1: Criocoben pa3zpabarbiBaTh KPUTEPHAIbHYIO OLIEHKY Pe3yJIbTaToOB 00IIero 00pa3oBaHus U
OCYILIECTBISATH MOHUTOPUHT IIPOIIECCa OCBOCHHUS 00YUarOIIMMHUCS OCHOBHOM 00pa30BaTeIbHOM

MIPOrPaMMBbI

IK-1.1

Pa3pabatsiBaeT kpuTepuu
YPOBHEBOH OICHKH MPEIMETHBIX,
METANPEIMETHBIX U THYHOCTHBIX
PE3yNbTaTOB O0IIETO 00pa30BaAHMS

IlepeyeHb TeopeTHYECKUX BONPOCOB K
3ayery:

1.MapkeTuHr B 00pa3oBaHHH KaK yueOHast
ITUCLIUIUIMHA.

2.CyIIHOCTb U CO/IepKAaHUE MAPKETHUHTA B
0011IeM 00pa3oBaHUHU.

3.OcHOBHBIE KOHIEIIIMY MAapKETUHTA U
[IPUHIUI UX KJIacCU(UKALUK.
4.CTpyKTypa MapKeTHHra.

5.1 [pUHIUITBI MAPKETHHTA.

6.OYHKIIMN MApKETUHTa (PACKPBITh KaXKIyI0
(byHKIHIO).

7.MeToapl MApKETHHTA.

8.Bubl MapkeTHHra.

0.MapKeTHHT, peMapKEeTUHT, MapKETHHT -
MUKC.

10.KommyHUKaLMs B MAPKETUHTE.
11.Madopmarus B MapKeTHHTE.
12.MapKeTHHTOBBbIE UCCIIEA0OBAHNUSA:
OIpEEIIEHUE TIOHATUS U TIPOLIEAYPa
[IPOBECHMUSI.

13.Metozas! cOopa nHpOpmMaru,
[pUMEHSIEMbIE B MAPKETUHIOBBIX
MCCIIeIOBAaHMSIX (TIpeIMETHBIE,
MeTanpeMEeTHbIE U TUYHOCTHBIE
[PE3yJIbTATHI).

14. IInanupoBaHre MapKeTHHTra B 00IIEM
00Opa3oBaHUH.

TecTroBble 3a1aHuA:

Tect: UHCTpyKLMsA: BEIOEpUTE OAUH
[paBWJIbHBII BapuaHT OTBETA.

3ananue 1. Beiienure cymHOCTh KOHIIETIIAN
MapKEeTHHIa U3 MPEI0KEHHBIX BAPUAHTOB!

1) OpHUEHTAIIMH Ha HYX/Ibl U TPEOOBaHUSA
[IPOM3BO/ICTBA;
2) OpHUEHTAIlUN Ha TPeOOBAHMSI PHIHKA C

[1EJTBI0 TTOTYYEHUS TPUOBLIN 3a CUET
yIOBJIETBOPEHUS TOTPEOHOCTEH MOKYMATes;
3) OpPHUCHTAIIMHU Ha YKa3aHUs
rocyaapcTBa;

4) 3¢ (PEeKTUBHOCTH TTPOU3BOICTBA U
oOparteHusl.

3ananue 2. YKaXuTe BUII MAPKETUHIA,
[peaTN3yeMBbIii P HETATHBHOM COCTOSTHUU

crpoca:
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1) HOJICPKUBAIOIIUIA;

2) Pa3BUBAIOIINIA;

3) KOHBEPCHOHHBIIA;

4) NPaBUIBHOTO OTBETA HET.

3ananue 3. Kakoil u3 nepeynciieHHbIX
[PUHIIMIIOB HE OTHOCUTCS K MApPKETUHTY:
1) OKa3aHUEe yCIyT, HE3aBUCHMO OT
MOTPEOUTENBECKOTO CIIPOCa;

2) YIIOBJIETBOPEHHUE OTPEOHOCTEH
KJIMEHTOB;

3) obecrieueHne
KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE
00pa30BaTeNbHbIX YCIYT;

4) CO3JIaHME U TOJIepIKaHNe
MOJIOKUTETHLHOTO HMUKa 00pa3oBaTeIbHON
OpTraHHU3aLUH.

3ananue 4. YKaxuTe CUTYyalllio Ha PhIHKE,
KOTJla HACTYIAeT PeMapKETHHT:

1) OTCYTCTBHE CIIPOCa,;

2) CHIDKEHHE CIIPOCa;

3) HEraTHBHBIN CIIPOC;

4) UppaMOHAIBHBIN CIIPOC.

3ananue 5. BeiOepure n3 npeanokeHHbIX
CUTYyallMii Ha phIHKE, KOT/1a NOKyHaTelb
OTIpeNeNseT, YTO €My TMOKYIIaTh:

1) 00JIbIIIOE KOTMYECTBO OTpeOUTENeiH;
2) MPEBBIIIEHUE CIIPOCa HaJl
[PEI0KEHUEM;

3) MIPEBBIIICHIE MTPEIOKEHUS Hal
CIIPOCOM;

4) BCE OTBETHI BEPHBI.

3amanne 6. Beibeprure 0OCHOBOMOMOKHUKA

MapKeTHHTa:
1) Anpdpen Hetoman;
2) Kneiiron Kpucrences;

3) @®unun Kotrnep;
4) ['enpu ®opa.

3ananue 7. Beibepure monoxenue,
OTIpeIeTISI0NIee MPSMON MAPKETHHT - 3TO:

1) YCTHO€ MPECTaBIECHUE TOBApa B XO/1€
Oecenbl C OJTHUM TMOKYIaTeNeM;

2) YCTHO€ MPECTaBIECHUE TOBApA B XO/1€
Oecenbl C TPYNION MOKYIaTeNeH;

3) MpOJiaXka TOBApOB € MOMOIIbIO MOYTHI,
TenedoHa, TEICBUICHHUS,;

4) OJ1aro’kenaresbHOe MPECTABICHHUE
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ToBapa B CMI.

3ananue 8. CoriacHo TEOpUU MOTUBAIUU A.
Maciioy B epBy0 o4epe/ib MHIUBH/I KEIACT
y10BJIETBOPHUTH:

1) noTpeOHOCTH B JIIOOBH;

2) MOTPEOHOCTH B O€30MIaCHOCTH;

3) (bu3noIOrHUECKUE MOTPEOHOCTH;

4) MOTPEOHOCTh B CAMOPA3BUTHH.

3ananue 9. Onpenenure ycioBus, KOraa
HECOXPAHSIEMOCTb YCIIYTH SIBIISICTCS
poOIeMOoit ISl OpraHu3aluu:

1) MOCTOSTHHOTO CITPOCa;

2) Kosie0aHus Crpoca Ha YCIyTH;

3) KOJICOAHHSI IPETIOKEHUSI YCIYT;
4) PaBHOBECHSI MEX]y CIIPOCOM U
[peI0’KEHNUEM Ha YCITYTH.

Bamganue 10. Onpenenute, 4To U3
[IePEYHCIICHHOr0 Hanboiee MPUMEHMMO K
yCIIyraM Kak CpeiCTBO CTHMYJIHPOBAHHSI
[POIAXKH:

1) pekinama;

2) npornaras/a;

3) CTHMYJIMPOBaHKE COBITA,;

4) JIMYHAS TIPOJIaKa.

[1K-1.2

[1K-1.2 OcymiecTBasieT MOUCK U
BBIOOp METOJIOB U METOAMK
MOHHUTOPHHT Pe3yJIbTaTOB
OCBOCHMS 00yUaIOIIUMUCS
00111600pa3oBaTENHHOM
OpraHu3alii OCHOBHOM
00pa30BaTeNbHOM MPOrpaMMbl

[lepeyeHb NPAKTHYECKUX BOMPOCOB K
3auéTy:

1. PackpbITh Ha KOHKPETHOM IPUMEpE
MOHATHE 00pa3oBaTeNbHas yCiIyra B
CHCTEeMe MapKETHHTa.
['ocynapcTBeHHas yciyra B cepe
o0pa3zoBaHwUsl.

2. IlpencraBbTe KOHLEMIMIO MAapKETHHTa
00pa3oBaTeNbHBIX YCIYT 00IIEro
o0Opa3oBaHmUsl.

3. PazpabotaiiTe MOeHh pHIHKA
oOpa3oBaTenbHbIX ycnyr Poccun B
cucTeMe o01ero oopa3oBaHus.

4. PackpoiiTe NPUHIIUIIBI
[IEHOOOPa30BaHUs B MAPKETHHTE.
dakTopbl, ONpeeNsIoIue IeHy
00pa3zoBaTebHON YCIIYTH.

5. IIpoBeaurte cerMeHTHPOBAHUE U
MMO3UIIMOHUPOBAHUE 00pPa30BaTEIHLHOMN
ycIyTu B 0011eM 00pa30BaHUU.

6. PaspabotaiiTe 1 TPOAEMOHCTPUPYITE
CpeZCTBA MPOJIBUKECHHUS
o0pasoBaTenbHON yCIyTH (Ha BBIOOD)

B cHicTeMe 00111ero 00pa3oBaHusl.
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7. PaspaboTaiiTe MOJIeIb TApreTHHTa
00pa3oBaTeNbHON yCIYTH
0011e00pa30BaTebHON OpraHNU3alny.

8. Paspabortaiite pexiamy
00pa30BaTeNLHON YCIIYTH B CHCTEME
o0m1ero o0pa3oBaHus yCIyTy OOIIETO
o0pa3zoBaHwUsI.

9. OcymecTBuTe IIIaHUPOBAHUE U
MOPSIOK Pa3pabOTKH PEKIIaMHON
KOMIIaHUM B 00111€00pa30BaTEIbHON
OpraHu3aluy.

10. IIpoxpeMoHCTpUPYITE KOHKYPEHITHIO
KakK (DakTOp MapKETUHIOBOH CPEJIbI
(MOHHTOPHUHT PE3yIbTaTOB OCBOCHUS
00111600pa30BaTEIHPHON MPOTPAMMBI ).

11. Ha npumepe o6pa3oBaTeabHOM
opraHu3anuu (Ha BBIOOD)
MPOAEMOHCTPUPYUTE €€
KOHKYPEHTOCIIOCOOHOCTb.

12. TlpoBenuTe Ha KOHKPETHOM TpUMeEpe
B3aMMOCBSI3b IEPBUYHON U BTOPUYHOMN
uHpOpPMALIUY B MAPKETHHTE.

13. OcymectBute SWOT-ananus
00pa3oBaTesIbHON OpraHu3alny ¢
MO3UIINHA MapKETHHTa

14. Pa3zpaboraiite Mmoaenb
B3aUMO/ICHCTBUS CyOBEKTOB U
00BEKTOB MapKeTUHTa B cepe
o0Opa3oBaHmUsl.

TecToBble 3a1aHU:

3ananue 1. CornacHo TeoOpuyu MOTUBALIUU A.
Macnoy B epByro ouepe/b HHIUBH] )KeIaeT
[y IOBJIETBOPHTD:

1) moTpeGHOCTH B JIOOBH;

2) moTpeOHOCTH B OE30aCHOCTH;

3) ¢u3MoNOruUecKre NOTPEOHOCTH;

4) moTpeOHOCTh B CAMOPa3BUTHH.
3ananue 2. Onpenenure yciaoBus, KOTaa
HECOXPaHIEMOCTb YCIYTH SIBIISETCS
MpOoOJIEMOI 7151 OpTraHU3aAIHH:

1) moCTOSIHHOTO CTIpOCa;

2) KkonebaHMs CIIpOCa Ha YCIYTH;
3) KoneOaHMs NPEITOKEHHS YCIIYT;
4) paBHOBECHSI MEXIY CIIPOCOM U

NPeUI0KEHNEM Ha YCIIyTH.
3ananue 3. Onpenenure, 4To U3
[epevnCcIeHHOro Hanboee MPUMEHUMO K
[yCITyraMm Kak CpPelICTBO CTUMYJIUPOBAaHUS
[IPOIaXKH:

1) peknama;

2) mpomarasja;
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3) CTUMyJIHPOBaHUE COBITA,
4) nu4Has MpoJaxa.

3ananue 4. Onpenenure, B cilydae, €Cliu
MOTPEOUTENN 3HAIOT TOJIBKO HA3BaHUE
TOBapa, OHU HAXOJATCS B COCTOSTHHH:

1) HEOCBEIOMIICHHOCTH;

2) OCBEIOMJICHHOCTH;

3) 06yaropacHoI0KEeHHUS;

4) 3HaHU.

3ananue 5. PRIHOK, COOTBETCTBYIOILUN
[0JI0’KEHHIO, KOT/1a CIIPOC MTPEBBILIAET
[peAI0KEHUE — ITO:

1) pPBIHOK MPOHM3BOIUTEIIS;

2) PBIHOK IOCPEIHHKA;

3) PBIHOK MMPOJABIIA;

4) pBIHOK IOKYIaTesl.

3amganue 6. Onpenenure, K Kakoi 3agaue
MapKETUHTa OTHOCUTCS BBIXOJI HA HOBBIN
[PBIHOK?

1) omepatuBHOI 3a/1aue;

2) CcTpaTeru4eckou 3ajave;

3) HUCMOJHHUTENLCKOM 3a/1aue;

4) aHAIUTUKO-OIICHOYHOM 3ajaue.

3ananue 7. Onpenenure, Kakyr CTPAaTErHio
0XBaTa PbIHKA CJIEAyeT UCTOIb30BATh MPU
OIHOPOAHOCTH TOBApOB (PUPMBI?
1) uemuddepeHInPOBaHHBINH MAPKETHHT;
2) nuddepeHIMPOBaHHBIA MAPKETHHT
3) MaccoBbIif MAPKETHHT;
4) KOHIIEHTPUPOBAHHBII MAPKETHHT.

3ananue 8. Onpenenure, pacIMpeHHbIH
KOMIIJIEKC YCIIYT TIO3BOJISIET UCTIONIb30BATh:
1) HEEHOBYIO KOHKYPEHIIUIO;
2) BUJIOBYIO KOHKYPEHIIUIO;
3) CKpBITYIO [ICHOBYIO KOHKYPEHIIUIO;
4) (GyHKIMOHATBHYIO KOHKYPEHITHIO.




