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JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpena, 00CcykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3acenanuu kageapsl Ilemarormyeckoro o0pa3oBaHus U JOKYMEHTOBEICHHS

IIporokomor 20 . Ne

3aB. kadeapoii C.C. Benukanosa

Pabouast mporpamMmma repecMoTpeHa, 00CykKaeHa u 0100peHa s peanuzanuu B 2026- 2027
yueOHOM roay Ha 3acenanuu kageapsl Ilemarormyeckoro o0pa3oBaHus U JOKYMEHTOBEICHHS

IIpotokom ot 20 1. Ne

3aB. kadempoii C.C. Benukanosa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

dbopMupOBaHWE  KOMIETEHIIMA B  O0JIACTM  YIPABIICHYECKOW  JIEATEITLHOCTH
PYKOBOAMTENEH pa3HBIX ypPOBHEW B CHUCTEME OOpa30BaHUS B HAMPABICHUH MEHEKMEHTA
KadecTBa 0011ero oopa3oBaHus

2 MecTo THCHHUIIMHBI (MOYJIfAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

JucnumimHa YrpaBieHHe KadyecTBOM 00IIero oOpa3oBaHUs BXOJUT B 9acTh Y4eOHOTO
wiaHa (OPMHUPYEMYIO0 YYaCTHHKaMH 00Opa30BaTeNbHBIX OTHOLICHHI 00pa30oBaTEIbHON
[IPOrPaMMBI.

JInss  w3ydeHWss ~ OUCHUIUIMHBI ~ HEOOXOAWMMBI  3HaHWSA  (YMEHHUS,  BIAJCHHSA),
c(hopMHpOBaHHEIC B PE3YyJIbTATE U3YUCHUS TUCIUILINH/ IPAKTHK:

CoBpeMeHHbIC TPOOJIEMbI HAYKH U 00pa30BaHuUs

praBHeHI/Ie BOCIIMTATCJIbHBIMU CUCTEMaAMU

[TcuxonOruvYecKue OCHOBBI  YIPABJICHHUS IEPCOHAIOM B  00I11e00pa30BaTe/IbHBIX
OpraHu3aLMsaX

Opranu3anus Hay4HO-HCCIICIOBATEIbCKON JCITEIBHOCTH OOYYaIONIMXCS B CHUCTEME
COBPEMEHHOTO 00pa30BaHMsI

Opranusarius 3J10pOBbETBOPSIIETO 00pa30BaHKsI B COBPEMEHHON 00111c00pa3oBaTeIbHOM
OpraHu3aIiu

VYnpaBieHue MPOSKTHON IESITEIbHOCTHIO 00YUYAIOIIUXCS B CUCTEME 00IIero 00pa3oBaHus

TexHonoruu opraHuzanuyu OOpPa30BATEIBHOTO IMPOIECCa B CHUCTEME COBPEMEHHOTO
o0paszoBaHMs

MapkeTuHr B 00pa3oBaHUH

3Hanus (YMEHUS, BIaJICHUs), MOTYICHHBIC TIPH M3yYEeHUHW TAHHOW IUCIUTLIMHBI OyIyT
HEOOXOUMBI JUTsl U3yUCHUS TACIUILTIH/TIPAKTHK:

BeimonHeHue 1 3anuTa BEITYCKHOM KBATH(DUKAIIMOHHOM paObOThI

[ToxroToBka K caue u caaya rocyAapCTBEHHOTO IK3aMeHa

[Tpou3BoaCcTBEHHAS - HAYYHO-UCCIIEIOBATEIbCKas paboTa

[Tpou3BoacTBEHHAS - IPEIUILIOMHAS TPAKTHKA

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yJibTaTe 0CBOEHUS

AUCHHUILUIMHBI (MOYJI5) ¥ IVIAHUPYEMBbIe Pe3y1bTAThl 00y4YeHH s

B pe3synbrare OCBOEGHUS AMCHUIUIMHBI (MOAYNsA) «YTpaBieHHE KauecTBOM OOIIEro
00pa3zoBaHus» 00yJArONTUICS TOHKEH 0071aaTh CIEAYIOIIMMHI KOMIIETCHITUSIMU:

KO)I HHJUKaTopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITNN

[TK-2 Crioco6eH oCcyIIecTBISTh OpraHU3alMOHHO-METOANYECKOe 00ecrieueHrne MPOSKTUPOBAHUS
U pealin3aly Iporpamm JAesTeIbHOCTH 0011e00pa30BaTeIbHON OpraHn3alun

[1K-2.1 PazpabaTbiBaeT OpraHU3alMOHHBIE YCIOBUS M METOAMYECKOE oOecreueHue
MPOEKTUPOBAHMUSI ~ IPOrpamMM  JESITENbHOCTH  00I1e00pa3oBaTeIbHON
OpraHu3alu

[1K-2.2 Ompenenser W OOOCHOBBIBA€T CTPYKTYpPY H OTambl pa3pabOTKH U

peanu3aiy MporpaMM pa3BUTHS 00I11e00pa30BaTeNbHOW OpraHU3alHy.
OcymiecTBseT IOUCK U BBIOOP CIIOCOOOB M CPEJCTB peain3aliy MporpamMm
JesITeIbHOCTH 00111e00pa30BaTeIbHON OpraHU3aluu




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBisieT 3 3a4eTHBIX enuuuil 108 akaa. gacoB, B TOM

YUCJIC:

— KOHTaKkTHas pabora — 48,8 akaj. 4acos:
— aynuTopHas — 45 akaJl. 4acoB;

— BHeayIuTopHas — 3,8 akaJl. 4acoB;
— caMocCTosTeNbHAs paboTa — 23,5 akaj. 4yacos;

— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,

— IMOATOTOBKA K 3K3aMeHy — 35,7 akaj. gac

dDopMa aTTecTaiuu - 3K3aMCH

Paznein/ rema
JCIUATIIUHEI

Cemectp

AynutopHas
KOHTaKTHas
pabora
(B akaz. yacax)

11a0.
3aH.

MIPAKT.
3aH.

Jlek.

CamocrosTeabHas

paboTa cTyaeHTa

Bun
CaMOCTOSITEIILHOM
paboThI

®dopma TeKyIero KOHTPOIIS
yCIIEBaEMOCTHU U
MPOMEKYTOYHOU aTTECTANN

Kon
KOMIIETEHIIMH

Ka4€CTBOM

1. Pasmen 1. Vupasnenue
o0miero
00pa3oBaHUs Kak IIPeaMeT
MEJArOTHIECKOH HAyKH W

1.1 OcHOBHBIE TOHSATHS
M KOHIICII[MU KadecTBa
o0OpazoBaHHs

Brmmcars u3
CIPaBOYHBIX
U3JaHUN
ornpeeseHHe
TIOHSATHUS
«Ka4eCTBOY» Kak
CBONCTBaA
npeaMeTa.
CpaBHUTH 11Ba
moaxonaa K
TOJIKOBAHUIO
TOHSTHUS
KauecTBa: KaK THII
TpeMeTa M KaK
CTEIEHb
BBIPKEHHOCTH
TEX WM HHBIX €TO
CBOICTB.
OCMBICITUTD
cozep)kaHne
MOHATHUHI
«Ka4eCTBO
o0pazoBaHUs» U
Ka4ecTBO OOILEro
00pa3oBaHus.
CpaBHHUTH HX 11O
0o0IUM U
OTJINYUTEIBLHBIM
XapaKTepUCTUKAM

IIpencrasienue B
MCBMEHHOM BHIE
CPaBHUTEIBLHOTO aHAIU3a
TOHSTUH «Ka4eCTBO
00pa3oBaHUs» U KAYECTBO
obmero oOpa3oBaHus




12 KayectBo
pe3ysbTaToB o011ero
00pa30BaHUs: KIIFOUCBEIC
KOMIICTEHIIIN
oOyyaromuxcs "
OpraHm3anus
00pa3oBaTeIbHON Cpe/ibl

PaccmoTtpets
TIOHSITHUS
«ypOBCHB
00y4eHHOCTHY,
«KOMITCTCHIIUNY,
«TIOKa3aTemn
3JI0pOBbS» B
KOHTEKCTE
KayecTBa 00LIero
00pa3oBaHusI.
W3y4uth criocoOsl
UX TUArHOCTUKH.
CpaBHUTH
eBpOIIeHCKre 1
poccuiickue
MOJeNn
KOMITETEHIINH Ha
IpeaMeT X
aKTYyaJIbHOCTH

Beinucats 3agaun
yIpaBJICHHs KaueCTBOM
o0riero oopa3oBaHus B
dbopmynupoBke M. M.

[loramnuka

13 Ionstne 00
YIIpaBICHIH
MeJarornaeCKuMN
nporeccamMmu B
o0mieo0pazoBaTeIbHOM
OpraHu3aInu

CpaBHUTH
moHsTHS: 1)
«Ka4eCTBO
MPOLIECCOB)» Ha
YPOBHE LIETICBBIX
OPHEHTHUPOB,
COZIepKaHUS,
TEXHOJIOTHIECKOT
0 obecrieyeHus; 2)
Ka4ecTBO
pecypcoB
(oOpa3oBareNbHBI
€ CTaHAapThl,
POTPaMMBI,
TUTAHBI,
“HPOPMALTUOHHOE
, HAy4HO-
METOINYECKOe
OCHAIIL[CHHE U
KaJpOBBII
obecrieueHue); 3)
Ka4ecTBO
YIpaBICHUS

IIpencraBienue B
MMHCbMEHHOM BHJE
CPaBHHUTEIHHOTO aHAIH3a
3aIaHHBIX HOHATUI

Wroro no pazneny

10

2. Paznmen 2. TeopeTHueckue
OCHOBBI yIIpaBJICHUS
KayeCcTBOM o01ero




2.1

MonenupoBanue

CHCTeMbl  yIpaBJICHUS
KaueCTBOM obmero
o0OpazoBaHus B
00me00pa3oBaTeIbHBIX
OpTaHU3aIMAX

BrisiButh
COJIep)KaHUE
TIOHATHI:
«oOpazoBaTenbHa
ST yCITyTay,
«Ka4eCTBO
00pa3oBaHHs»,
«yTpaBJeHHE
Ka4eCTBOM
o0pa3oBaHH».
N3yuuth hakTopsl
obecrieyeHus
KavecTBa
o0Opa3oBaHus:
MapKETHHT,
OpraHM3alOHHO-
MeToIuYecKas
MOATOTOBKA
o0pa3oBareibHOT
0 Tporecca,
OpraHu3aIus
o0pazoBaTeIbHOT
0 mporecca,
KaZpoBOe
obecnieyeHue
o0pa3oBaTebHOT
0 mporecca,
peanuzanms
o0pazoBareibHOT
0 Tporecca,
BHEyueOHas
pabota c
o0yJaroummucs,
MaTepuaabHOe
obecrieyeHue
00pa3oBaTeIbHOT
0 mporecca,
CTPYKTYpa
YIpaBICHUS
00pa3oBaTeIbHBIM
YUPEKIECHUEM,
cucreMa
BHYTPEHHETO
ayauTa
peanu3anum
CHCTEMBbI
YIIpaBJICHHS
KaueCTBOM

PazpaboTka B TeXHOIOTUU
Ppa3BHBAOIIEHCST KOOTIEPAIHH
TOHSTHSI «YTIPABICHUE
KayeCcTBOM OOIIEero
o0pazoBaHUs»




2.2 Ileparornyeckue
TPUHITAIIBL  YIIPABJICHUS
Ka4yeCcTBOM o011ero
o0pa3zoBaHHs

BrisiBuTh 1
000CHOBATh
OCHOBHbIE
pOOIEeMBI
MeTarOrHIeCcKuxX
CHCTEM
YIIpaBJICHHS
Ka4eCTBOM
o0pazoBaHus:
OTCYTCTBHE
BHYTPEHHHX
CTUMYJIOB,
JIMHENHO-
pacnopsAuTeIbH
Bl XapakTep
JIeSITeIbHOCTH,
CBEPXIEHTpAIHN3a
nus,
CyOBEKTHUBH3M B
TIPUHITHH
peleHui

OOCyxKIeHHE TTeAarOrnIecKux
MPUHIUIIOB YIIPABICHUS
Ka4eCTBOM OOILEro
o0Opa3oBaHUA B
00111e00pa3oBaTeIbHBIX
OpraHu3aIusIX

2.3 Cucrema OLEHKH
Ka4yecTBa obmero
o0OpazoBaHus B
00meo0pa3oBaTeIbHBIX
OpTaHU3aIMAX

BrigButs n
OITMCATh MOTHBEI,
o0ecreunBaroe

yCIICUIHOE

yIpaBJIcHHE

KaueCTBOM

oO1ero
00pa3oBaHus.
Brisgsuts

CTPYKTYpYy
TEXHOJIOTHUECKOT

0 mpoiiecca

yIpaBJIeHUs

Ka4eCTBOM

o0pa3oBaHHs B
acIleKTe:
KOHTPOJISt
KauecTBa;
MOTHBAIINH;
OpraHu3allvy,;
TIAHUPOBAHUS,
MPOEKTHPOBAHNS;
aHanu3a;
HCCJICIOBAHUS
KadecTBa.

KomnektuBHas pa3paboTka
AITOPUTMA TEXHOJIOTHIHOTO
yIpaBJIeHHs Ka4eCTBOM
o0riero o6pa3oBaHus

Wroro no pazneny

3. Paspen 3. Ilpakruueckue
MOAXOABI K  YIPaBJIEHHIO
KaueCTBOM 00111ero




3.1 KiroueBble acHEKTH

KauecTBa ob1mero
o0OpazoBaHus:
00pa3oBaTesbHbIC
pe3ynbTaThI,
OpraHm3anus
00pa3oBaTeIbHOTO
mporiecca M CHCTEMa
OLICHKH KavecTBa
o0pa3zoBaHHs

BrisBuTh CBSI3B
KavecTBa
o0Opa3zoBaHus C
MHCCHUEN U
LensIMU
o0mreoOpaszoBaTen
bHOU
OpTaHM3AINH, C
MIPOTHO3MPOBaHHE
MH
MPOCKTHPOBAHUE
M Ka4ecTBa, ¢
BKJIIOYEHHEM BCEX
CyOBEKTOB
o0Opas3oBaHus B
mporecc
YIIpaBJICHHS
Ka4eCTBOM.
PaccmotpeTs
IIPOLIECCHO-
OPHEHTUPOBAHHEI
i ¥ CUCTEeMHBII
MOJIX0J1 K
MEHEKMEHTY
KayecTBa
00pa3zoBaHus

Paccmotpets

MIPOLIECCHO-OPUEHTHPOBAHHBII

M CUCTEMHBIN ITOAXO]] B
MEHEIPKMEHTE KauecTBa
o0OpaszoBaHus




3.2 MoHUTOpHHT
Ka4yecTB o01ero
o0OpaszoBaHus: y4eOHbIC
JOCTHKEHHUS
obyuaromuxcs KaK
HU3MepsieMbIi

MIOKa3aTelb KavecTBa
o0miero o6pazoBaHus

Brinucars
orpezeneHne
TIOHSATHUS
«MOHHUTOPHHI»
Kak
CHUCTEMaTU4eCKOT
0,
LieJICHANPABICHHO
T0, CHeLHaIbHO
OpraHU30BaHHOTO
OTCJICKUBAHHS
W3MEHEHUN
OCHOBHBIX
CBOICTB KauecTBa
0o0pa3oBaHus B
LeJsix
CBOEBPEMEHHOTO
TPUHATHS
a/IeKBaTHBIX
YIpaBJICHUYECKUX
pemenuii. J{aTh
XapaKTePUCTUKY
3TaroB
MeIarorn4ecKoro
MOHHUTOPHHTA!
MOJITOTOBUTEIIHHO
ro (onpeaensroTcs
nporpaMma u
HHCTPYMEHTapHil)
; moJieBoro (coop
“HPOPMAITUH U
NpOoBeJICHHE
JIUATHOCTHKH );
CHCTeMaTH3aluH,
000011IcHMS,
WHTEpIpETAINI
uHpopmau
(axcmepTusza u
MPUHSATHE
pelIeHuit)

[IpeacTaBuTh B NIHCHMEHHOM
BHUJIC XapaKTEPUCTUKY (popm
JEATENHHOCTH 110
YIIPaBJIEHHUIO KaYeCTBOM
00pa3oBaHus:
JMarHOCTHKO-aHATUTHIECKOH,
KOPPEKLMOHHO-PA3BUBAIOILEH,
KOHCYJbTaTUBHOU,
MIPAKTHUECKOI




3.3 KpurepuanbHbiit
MOAXOJ K  OIICHKE
KavecTBa ob1mero
o0OpazoBaHus KaK
YIpaBIeHIESCKHNA

pecypc:  KpHUTEpUH H
MOKa3aTend  KadecTBa
o0OpazoBaHus

CocTaBUTh MPOEKT
CaMOOIICHKH
CHCTEMBI
MEHEKMEHTa
KauecTBa.
Brinenute
KPUTEPHU
caMoaHasm3a
JEeATEebHOCTH:
POJIb PYKOBOJICTBA
B OpraHu3anuu
pabot 1o
00eCreYeHn o
KavecTBa
MOATOTOBKH
CHEIHANCTOB,
IUTAaHAPOBAaHHE B
obmacti
obecrieyeHus
Ka4yecTBa,;
HCTIONIb30BaHNE
MIOTeHIHaa
IIperoaBaTenei,
COTPYIHHUKOB,
00y4aeMsbIXx;
panuoHanbHOE
UCIIOJIb30BaHNE
pecypcos;
yIpaBJIeHHE
IponeccamMmu
obecrieyeHus
KavecTBa
o0OpazoBaHHs

PazpaboraThb
00pa3oBaTesbHbIA MPOEKT IO
JIOCTHXKEHHIO KauecTBa
JMYHOCTHBIX Pe3yIbTaToB
o0pazoBaHuUs (Ha IpUMeEpe
OJ/THOTO TIOKa3aTeJs)

Hroro no pazneny

4, Paznen 4.
AJMMHUCTpaTHBHBIE
ACIIEKThI YIIpaBJICHUs




4.1 [NonsTHe 00
a[IMUHHUCTPUPOBAHUH B
VIPaBJICHUH KadeCTBOM
o0riero o0pazoBaHuUs

Pazpaboratb
MOJIXOABI K
CO3JJaHUIO
npogeccuoHaNbH
OTO0 TOpTpeTa
CIICIHANNCTA.
IIpomymatite
TUTAHUPOBAHKE
MIOCTPOCHUE
OpraHU3aIMOHHOM
CTPYKTYPHI
CHCTEMBI
MEHEe/KMEeHTa
Ka4ecTBa;
MIOCTPOCHUE,
o iepyKaHue U
pasBuTHE
CHCTEMBI
W3MEpEHHH U
MOHHUTOPHHTA,;
IUITAHUPOBAHHUE
pabouux
MPOLIECCOB,
BHYTPCHHSIS
CaMOOIICHKA;
MOCTOSIHHOE
yIy4lIeHue,
KOPPEKTHPOBKA U
IpeAyIPexkJatonI
e IelcTBUS

OOcyxaeHue pa3paboTaHHbIX
CTY/ICHTaMH IIAHOB
YIIpaBJICHHUS JOKYMCHTAIHEH,
3aIUCSIMU

4.2 Ionstne 00
YIpaBJIEHYECKOM
peIICHHN: (bopmbl
yIpaBJIeHYECKUX
peleHui u HUx
peanuzanuu

4,5

PaccmoTtpets
(hopMsI
YIIPaBIEHUYECKUX
petieHut,
NPUHAMAEMbIX Ha
BCEX YPOBHSX: OT
rocyaapcTBa 10
OTACIbHOU
00pa3oBaTebHOM
OpraHu3alny.
O3HaKOMUTBCS C
(dbopmamu
peanuzanyu
YIIPaBIEHUECKUX

perieHuit

CocraBuTh nepeyeHs Gopm
YIpaBIeHUYECKUX PEIICHHH U
(hopM X peanuzanuu,
NPUMEHUMBIN Ha YpOBHE
YIpaBJICHUS
MeJaroru4eCKUuMHA
npoleccaMu




CocTaBbTe MPOEKT
CaMOOIICHKH
CHCTEMBI
MEHEIKMEHTa
KayecTna.
Brigenure
KpUTEpUHU
caMoaHaJIn3a
JIeSITCIIbHOCTH:
POJIb PYKOBOZCTBA
B OpraHHU3aIII

aboT 1o
o 62cnequn}o BBISIBUTH B3aMOCBS3b 1IEJU
coJiepkaHusl 00pa3oBaHus,
4.3 CoBpeMeHHbIe KayecTBa v
B — HOAFOTOBK YPOBHSI PO ECCHOHATBHOM
KOMITETEHTHOCTH HeJJaroros,
s¢dexTuBHOrO CIELUAIIUCTOB; COCTOSHHSL
MeIarOrH4ecKoro 2 3 9 | mmaHupoBaHHE B N
MaTepuaabHO-TEXHUIECKOH 1
MEHEDKMEHTA B obiactu HayHO-MH(OPMAIHOHHOI
YIIpaBIEHHH KadeCTBOM obecrieyeHust 6431 KAK KIIOUEBbIX
o0riero o6pazoBaHus Ka4yecTBa,; (baKTOPOB KAYECTBO OBLIErO
HCTIONIb30BaHNE 06DAZOBANIS
MIOTeHIHaa p
IIperoaBaTenei,
COTPYIHHUKOB,
00y4aeMsbIXx;
panuoHanbHOE
UCIIOIb30BAHUE
pecypcos;
yIpaBJeHue
IponeccamMmu
obecrieyeHus
KavecTBa
o0OpazoBaHHs
HWroro no pazaeny 6 6 14,5
Hroro 3a cemectp 30 15 235 SK3aMeH
Wroro no aucuurninHe 30 15 23,5 9K3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Vcnonb3oBaHue B yueOHOM ITpoLecce:

- aKTUBHBIX U MHTEPAKTUBHBIX (POPM MPOBEIECHUS 3aHATHI (KOMITBIOTEPHBIX CUMYJISIIHH,
JIEJIOBBIX U POJIEBBIX U, pa300p KOHKPETHBIX CUTYaLUH, ICUXOJIOTHYECKUE U MHbIE TPEHUHIN) B
COUYETaHUU C BHEAYIUTOPHOH paboTO;

- CIEUHUAJIbHBIX METO/OB, Pa3BHBAIOIIUX Y CTYJEHTOB HaBBIKOB KOMaHJHOW paloTBhI,
MEXJIMYHOCTHOM KOMMYHMKAIMM, MPUHATHS PEIICHUH, JUACPCKUX KadecTB (BKIOYast
npoBeieHue (pParMeHTOB YPOKOB II0 TeMaM HAyajbHOM WIKOJBI, & TaKXe HWHTEPAaKTUBHBIX
IIPAKTUYECKUX 3aHATUM, TPYINIIOBBIX TUCKYCCUMN, POJIEBBIX UT'P, TPEHUHIOB, aHAJIN3 BO3MOKHBIX
HelarorMYeckKiX CUTyaluil B Ha4aabHOM LIKOJIE);

- UTPOBBIX TEXHOJIOTHH, B OCHOBE KOTOPBIX JIGKUT OpraHu3anus o0pa30BaTeNbHOTO
npolecca, OCHOBAHHAs HA PEKOHCTPYKLIMU MOJEIEH IOBEAEHUS B paMKaxX IpeyIoKEeHHBIX
CIICHAapHBIX YCIOBUH (y4ueOHast urpa — ¢opma BOCCO3AAaHUS TMPEIMETHOTO U COIMAIBHOTO
coJepxkaHus Oyayuiel npoecCHOHaIbHON NeSATEIbHOCTH CIIELUATUCTA, MOJACIMPOBAHMS TAKUX
CUCTEM OTHOILEHUI, KOTOPbIE XapaKTEPHbI JJIs STON NEATEIBHOCTH KaK LEJI0ro; IeI0Bas urpa —
MOJICJIMPOBAHUE PA3JIUYHBIX CUTYAIMH, CBS3aHHBIX C BBIPAOOTKON M NPHUHITHEM COBMECTHBIX
pemeHnii, 0O0CYXIEHHEM BOIPOCOB B PEXKUME «MO3TOBOTO INTYPMa», PEKOHCTPYKIHEH
(YHKLIMOHAJIBHOIO B3aUMOJCHCTBUSA B KOJJIEKTMBE U T.II.; pOJIEBas UIrpa — UMHTALUS MU
PEKOHCTPYKIMS MOZIEJIEH POJIEBOTO [TOBEACHHUS B IPEIJIOKEHHBIX CLIEHAPHBIX YCIOBUSIX);

- JIeKUMH-BU3YyaIM3alui, NpU KOTOPHIX H3JIOKEHHUE COJEPXKAHUS TEOPETHUYECKOIO
MaTepuaga CONpPOBOXKIACTCA  Ipe3eHTauued  (JeMOHCTpanued y4eOHBIX  MaTepualos,
IPECTAaBICHHBIX B Pa3JIMUYHBIX 3HAKOBBIX CHCTEMax, B T.4. WIIOCTPATUBHBIX, IpadUUEcKUX,
ayJIuo- ¥ BUJEOMaTepUaoB);

- IPAKTUYECKUX 3aHATUH B (JOpMe MPE3eHTALUH, B IIPOLECCEe KOTOPBIX OCYLIECTBISAETCS
IpPEACTAaBICHUE PE3YyNbTaTOB INPOEKTHOM MM  MCCIIENOBATEIIbCKOM  JEATEIBHOCTH €
UCIOJIb30BAaHUEM CIIELIUAIN3UPOBAHHBIX IPOTPAMMHBIX CPE;

- KOMITBIOTEPHBIX OOydYalomMX MpOrpamMM, BKIIOYAIOIIUX B ceOS SJICKTPOHHBIC
y‘-Ie6HI/IKI/I, TECTOBBIEC CHUCTEMBI, 06yqa}01111/1x cucteM Ha 0Oase MYHLTHMGHHa-TCXHOHOFHﬁ,
IOCTPOCHHBIE C MCIOJIB30BAHUEM IEPCOHATIBHBIX KOMIBIOTEPOB, BUJICOTEXHUKH, HAKOMUTENEH
Ha OIITHYCCKUX JUCKaX; paCpCACICHHBIX 0as JAaHHBIX I10 OTpacCiIsIM 3HaHI/II71;

- CpeACTB TEJICKOMMYHHKALMH, BKJIIOYAIOUIMX B Ce0sf OJIEKTPOHHYIO TOYTY,
TGHGKOH(l)epeHHI/II/I, JIOKAJIbHBIC U PETHOHAJIBHBIC CCTU CBA3U, CCTU obMeHa JaHHBIMU U T..

- DJIGKTPOHHBIX OMOJIMOTEK, paCHpelNeNieHHBIX M LEHTPAIN30BAaHHBIX H3JIATEIbCKUX
CHCTEM.

6 YueOHO-MeTOIMUECKOE 00eceyeHHe CAMOCTOSATEbHOH PadoThl 00yYaroIMXCsl
[TpexncraBneHo B mpuioxeHun 1.

7 OneHoYHbIe CpeICTBA A5 POBeeHUsI IPOMEKYTOYHOM aTTecTAluH
[IpencraBneHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMAIIMOHHOE 00ecreueHrue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

1. Kypc JAeKIMOHHBIX W TPAKTUUYECKUX 3aHATUH 1o aucuumimHe "PaspaboTka
yIpaBJIeHUYECKUX PELIeHUH B cucteme oOuiero oopazoBanus” : yuebHoe nocodue [/ By30B] /
cocrasurenu: M. B. Kamry6a, JI. B. Opununa ; MaruuToropckuii roc. TeXHu4eckud yH-T um. .
. Hocoga. - Marautoropck : MI'TY um. I'. K. Hocoga, 2019. - 1 CD-ROM. - 3armn. ¢ Tutym.
skpana. - URL:  https://host.megaprolib.net/MP0109/Download/MObject/2404  (nata
obpamienus: 03.04.2024). - MakpooObeKT. - TeKCT : 3IeKTpOHHBIN. - CBeICHHS JOCTYITHBI TAKIKE
Ha CD-ROM.



2.Vupasnenue WT-undpacTpykTypoil COBpEMEHHOTO O00pa30BATEIBHOTO YUPEKICHHS
yaeOHo-meTonnueckoe mocobue / I1. JI. Makamos, 1. H. HoBuxogra, K. B. Illycros, C. A.
[MoButyxun ; MI'TY. - Maruautoropck : MI'TY, 2016. - 1 snekrpon. ont. quck (CD-ROM). -
3ari. ¢ tutyn. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/20988
(mara obpamenus: 05.10.2023). - MakpooObeKT. - TeKcT : 37eKTpOHHBIN. - CBeIeHUS TOCTYIHBI
takke Ha CD-ROM.

3. CannmkoBa, JI. H. YmpaBnenue o00pa3oBaTeIbHBIM TPOIECCOM B JIOMIKOJIHLHOM
00pazoBaTeIbHOM YUPEKIEHUH : yueOHO-MeToanueckoe nmocoodue / JI. H. Cannukosa ; MI'TY. -
Marnuroropck : MI'TY, 2015. - 1 snektpon. onT. nuck (CD-ROM). - 3arn. ¢ Tury:. skpaHa. -
URL:  https://host.megaprolib.net/MP0109/Download/MObject/478  (mara  oOpaiieHus:
03.04.2024). - MaxkpooObekT. - TekcT : 2meKkTpoHHbIA. - CBEACHUS MOCTYIHBI TaKXKe Ha
CD-ROM.

4. Kyp3aesa, JI. B. CoBpeMeHHBIE CpeICTBA OIEHKH PE3YIbTATOB O0YUCHHUS : TPAKTUKYM
/ JI. B. Kyp3aeBa ; MI'TVY. - Maruutoropck : MI'TVY, 2015. - 1 anexrpon. ont. auck (CD-ROM).
- 3ar. ¢ tutyn. 3kpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/436
(mata oopamenus: 03.04.2024). - MakpooObeKT. - TEKCT : 3JeKTpOHHBIH. - CBEIEHHUS TOCTYITHBI
Takxe #va CN-ROM.

0) JlonosHuTebHAS JIUTEPATYpA:

1. UGparumoBa, O. B. Ympasnenue kaapoBeIM pe3epBoM : ydeOHOe mocodue / O. B.
H6parumosa, O. H. Cununpina ; MI'TY. - Marautoropek : MI'TY, 2017. - 1 a51eKTpOH. ONT. AUCK
(CD-ROM). - 3ari. c THUTYJL. JKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/20548 (mata obpamenus: 03.04.2024).
- MakpooOBbeKT. - TeKcT : 3neKTpoHHBIN. - CBeaeHus 1ocTymHbBI Takxke Ha CD-ROM.

2. 3unoBbeBa, E. I'. YnpaBnenueckue pemienus : npaktukym / E. I'. 3unoBseBa, C. B.
Konrsikoa ; MI'TY. - Maruautoropck : MI'TY, 2018. - 1 anekrpon. ont. auck (CD-ROM). -
3arn. ¢ tuTyn skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2288
(mata oopamenus: 03.04.2024). - MakpooObeKT. - TEKCT : 3JeKTPOHHBIH. - CBEICHHUS TOCTYITHBI
takke Ha CD-ROM.

4 Kysznenosa, H. B. Mozenu 1 MEeTO/IbI IPUHSTHUS YIIPABICHUYECKUX PEUICHUN : yueOHOe
noco6ue / H. B. Kysnenoa ; MI'TY. - Marauroropck : MI'TY, 2018. - 1 351eKTpoH. ONT. AUCK
(CD-ROM). - URL: https://host.megaprolib.net/MP0109/Download/MObject/2222  (narta
obpamienus: 03.04.2024). - MakpooObeKT. - TeKCT : 3MeKTpOHHBIN. - CBEICHHUS JOCTYITHbI TAKKE
Ha CD-ROM.

5.Kysnenosa, H. B. [lpunstue ympaBneHueckux pemeHuil : mpaktukym / H. B.
Ky3nenoBa ; Marautoropckuii roc. rexuudeckuid yH-T um. I'. . HocoBa. - Marautoropck :
MITY um. I'. U. HocoBa, 2020. - 1 CD-ROM. - 3arn. ¢ Turyn. oskpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2842 (nata obpamenus: 16.08.2023). -
Makpoo0beKT. - TekcT : anekTpoHHbIH. - CBeaeHus noctynHsl Takxke Ha CD-ROM.



B) MeToau4eckne yKazaHus:

CamocrosiTenpHas paboTa CTyICHTOB By3a : pakTukym / coctaBurenu: T. I'. Heperuna,
H. P. Ypazaega, E. M. Pazymona, T. ®. OpexoBa ; MarHuToropckuii roc. TeXHU4E€CKUN yH-T UM.
I'. K. HocoBa. - Maruutoropck : MI'TY um. I'. 1. Hocoga, 2019. - 1 CD-ROM. - 3armn. ¢ tutyi.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2391 (nara oOpameHus:
03.04.2024). - Makpoo0ObeKT. - TeKcT : anekTpoHHbIii. - CBemenus qoctynHbl Takke Ha CD-ROM.

r) [Iporpammuoe odecnneuenne u UHTEepHET-pecypcehl:

IIporpammHoe o0ecnieueHue

HaumenoBanue .

1o Ne norosopa Cpoxk neiicTBUS TULEH3UU
MS Off_lce 2007 Ne 135 ot 17.09.2007 OeccpouHo
Professional
7Zip CBOOOTHO 0OeccpouHO

IIpodeccnonanbubie 0a3bl JAHHBIX U HHPOPMAIMOHHBIE CIIPABOYHbIE CUCTEMbI
HasBanue kypca Ccblika

OnekTpoHHass 0a3a  MEPHOIUYECKHX

u3nanuii  East  View  Information

https://dlib.eastview.com/

HaumonansHast
uHGOPMALIMOHHO-aHAIUTHYECKAS URL.: https://elibrary.ru/project_risc.asp
cucremMa  —  Poccuiickuil  MHIEKC

[TouckoBas cucrema Axamemuss Google
(Google Scholar)
Mngopmannonnas - cucrema - Emmroe URL.: http://window.edu.ru/
OKHO JOoCTyna K HHGOPMAIMOHHBIM
Poccuiickas I'ocynapcrBenHnas
ouonmoreka. Karamoru
ONEeKTPOHHBIE PECYpPChl  OMOIMOTEKU
MI'TY nm. I'.1. HocoBa
VYHuBepcurerckas nH(pOpMalnOHHA
cucrema POCCHU S
MexayHapoaHas 6a3a MOJHOTEKCTOBBIX
»ypHaioB Springer Journals

9 MaTtepHaJIbHO-TEXHHYECKOE o0ecreyeHne TUCIUTILIHHBI (MOLYJIs1)

URL.: https://scholar.google.ru/

https://www.rsl.ru/ru/4readers/catalogues/

https://magtu.informsystema.ru/Marc.html?locale=ru

https://uisrussia.msu.ru

http://link.springer.com/

MarepuanbHO-TEXHHUECKOE 0OecleueHue AUCUUIUINHBI BKITIOUAET:

VY4eOHble ayAUTOpUM Ul TPOBEJIEHUS 3aHATUN JIEKIIMOHHOTO THIA: JIOCKa,
MYJIbTUMEAUUHBIN TPOEKTOP, IKPaH.

[Tomemienust sl caMOCTOSITEILHOW pabOThl OO0yJaromMXCs: OCKa, MYJIbTUMEIUNHHBIN
IIPOEKTOP, IKPaH.

[Tomemienus as caMOCTOSITENEHON paboThl 00yUYaIOUINXCS: TEPCOHAIBHBIE KOMITBIOTEPHI
c makerom MS Office, Beixomom B UHTepHET W C JOCTYIOM B 3JCKTPOHHYIO
nH(pOPMAITMOHHO-00PA30BATENBHYIO CPEAY YHUBEPCHUTETA.

[Tomerienue i XpaHeHUs U MPO(UIAKTUYECKOTO 00CTYKUBAHUS YUEOHOTO: CTEIIAXHU
JUTSL XpaHEHUS yueOHO-HATJISHBIX TOCOOMH U yueOHO-METOINYECKON JOKYMEHTAIIUH.

IIpunoxenue 1

6. YueOHO-MeTOAMYECKOE 00ecTieYeHre CAMOCTOSITeJIbHOH padoThl CTY1eHTOB



[To mucummianHe «YOpaBleHHE KadyecTBOM oOOIIero oOpa3oBaHUS» IPeTyCMOTpPEHA
ayJIUTOpHAs U BHEAYAUTOPHAsI CAMOCTOATEIbHAs paboTa CTYICHTOB.

AynuropHas caMOCTOsITeNIbHAs paboTa IPEeAoJIaraeT BbIIIOJIHEHNE IPAKTUYECKUX 3alaHui
Ha MPAKTUYECKUX 3aHATHSIX.

HpaRTn'{ecmle 3adaHuda 1JId ayI[HTOPHOﬁ CaMOCTOSITEIbHOI paGOTLI CTYAEHTOB

3ananme 1. [IpoananusupyiiTe HUXKECIEQYIOLIME BbICKa3bIBaHUs, JaliTe CBOIO OLIEHKY UX
PaBOMEPHOCTH U CHOPMYITUPYHTE MOHITHE «yIPABICHUE KAUE€CTBOM O0ILEro 00pa30BaHUM.

1. KauectBeHHOE 0Opa3zoBaHME — 3TO 00pa30BaHME BCEX KAYECTB JIMYHOCTH, IOTOMY 4YTO
KOJINYECTBO «OTIMYHUKOBY» M «XOPOILIMCTOBY» B IIKOJIE MAaJ0 TOBOPUT O KauyecTBE OOYy4YECHHUs
Ka)/I0T0 LIKOJBHHUKA B OTJIEIbHOCTH, 00JI€€ TOr0, OHO HE TOBOPHT O IIPOOJIeMax YUCHHUKA.

2. YrpaBiieHHEe KadyeCTBOM OOpa3oBaHMA 3TO CHCTEMa YIPaBICHYECKUX JCHCTBHIA,
HalpaBJIEHHBIX Ha JOCTHXXEHHME M IOJAJEpXKAHUE ONPEIENCHHbIX CBOWCTB 00pa30BaTEIbHOIO
mporecca W pe3yibTara, COOTBETCTBYIOUIMX MOTPEOHOCTSAM CyOBEKTOB U TpeOOBaHUSAM
00pa30BaTeNbHBIX CTaHAAPTOB.

3. ObecnieunTh  KauecTBO  OOpa3OBaHUSI  «CBEPXYy», JIHMIIb IYyTeM  «IPUHATHA
yIpaBJIEHYECKUX PELICHUI» aJMUHUCTpALUe 1IKOJbl 0€3 yyacTHs B 3TOM IpOLEcCce KaKIoro
YUUTENST HEBO3MOXKHO.

4. JleATebHOCTb N€arornueckoro KoJUIEKTHBA [0 YIPaBICHHUIO KaueCTBOM 00pa3oBaHus,
C OJHOW CTOPOHBI, BBICTYNAET KaK OJAMH M3 BHUJIOB IENAarorn4ecKoro yIpaBJICHUs, C JPYroi
CTOPOHBI, KaK 4acTh [1€aroruuecKou 1esiTeIbHOCTH.

3adanue 2. Wzyuntp OI'OC COOTBETCTBYIOLIETO YPOBHA OOMIETO 0OOpa3oBaHHS
(JIOLIKOJIBHOTO, HAyalbHOTO, OCHOBHOI'O, CpEIHEro), BbIOpaTh OCHOBAaHME Ui pa3pabOTKU
00pa30BaTeNbHOTO TPOEKTa M pa3padoTaTh COJEPKAHHE OJHOTO M3 KauyecTB JIMYHOCTH
oOyyaromuxcst (U3 IJIAHUPYEMbIX JMYHOCTHBIX PE3YJbTATOB IIKOJBHOI'O OOpa30BaHMs WU
1[EJIEBBIX OPUEHTHPOB JOIIKOJIBLHOTO 00pa30BaHMs).

3adanue 3. Pa3paboTaTh 3Tanbl BHEIPEHUS COBPEMEHHBIX NPUHIMIIOB MEHEIKMEHTa
Ka4yecTBa: CO3JaHHe NPOPECCHOHATIBHOTO IMOPTPETa CIEHUAINCTA, BHEIPEHHUE IMPOLECCHOTO
NOJX0/1a; YIpPaBJICHHUE JOKYMEHTAlMel; YyIpaBiIeHUE 3alUCSIMHU; IUIAHUPOBAHWE U IOCTPOCHUE
OpPTraHU3alMOHHON CTPYKTYpPbI CUCTEMBI MEHEI)KMEHTA KayeCcTBa; MOCTPOCHHE, TOAIEPKAHUE U
pa3sBUTHE CUCTEMbI U3MEPEHNUN 1 MOHUTOPUHTA; MIJITAHUPOBAHUE PAOOYHX MPOLIECCOB, BHYTPEHHSA
CaMOOIIEHKa; TIOCTOSIHHOE YIy4IlIeHUe, KOPPEKTHPOBKA U IPEAYIPEKTAOIIIE JCHCTBUS.

3adanue 4. Pa3paboraTb KpPUTEPUHM CaMOOLICHKH CHCTEMbl MEHEIKMEHTa KauecTBa,
PYKOBOJICTBYSCH KPHUTEPHSIMHA CaMOAHAN3a JEATEIIbHOCTH PYKOBOAUTEIS: POJIb PYKOBOJICTBA B
opraHuzany paboT Mo 00ecHeueHUI0 KadyecTBa MOATOTOBKM IMENaroroB; IUIAHUPOBaHHE B
oOmacti obecrieueHusI Ka4ecTBa; MCIOJIb30BaHHUE TOTEHIIMANA TPETNoAaBaTeneld, COTPYIHHKOB,
0o0y4yaeMbIX; palMOHAIILHOE MCIIOJIb30BAaHUE PECYPCOB; YIPaBJICHUE MPOLEccCaMu 0OecredeHus
KauecTBa 00pa3oBaHUsI.

3adanue 5. Pa3paboTaTh mepedyeHb YNPaBIEHYECKUX JAECUCTBHUM, 00ecreuynBaromux
UCTIOJIb30BaHUE TOTEHIMAIa TpenoaaBareseid, COTPYyIHUKOB, 00yJaromuxcs 00pa3oBaTeIbHON
OpraHu3allii U PALMOHAIBHOTO MCIOJIb30BaHMUSA PECYpPCOB B pELICHHME 3ajayd oOecredeHus
KauecTBa 00111ero o0pa3oBaHus.

3adanue 1. V3yuuth QaxTopbl oOecreyeHHus KauecTBa OOpa3oBaHMSA: MapKETHHT,
OpraHu3allMOHHO-METOANYEeCKasi TOJArOTOBKAa 00pa30BaTEeIbHOrO IpOIEcca, OpraHU3alus
00pa3oBaTeNLHOTO Mpolecca, KaJpoBoe obecrieueHrne 00pa3oBaTeIbHOIo Mpolecca, pean3anus
o0pa3zoBaTenbHOTO TIpollecca, BHeyueOHass pabora ¢ OOyYalOMMMHCS, MaTepHATbHOE
oOecrieyeHne 00pa30OBAaTENBHOIO MpoOIlecca, CTPYKTypa YIOpaBieHUs 0Opa30BaTeNbHBIM
YUpEKJACHUEM, CUCTEMa BHYTPEHHETO ay/IuTa pean3alliil CUCTEMBI YIIPABJICHUS KA9€CTBOM.

3adanue 2. PanxupoBaTh BBIABICHHbIE (AKTOPHI B JIOTUKE MX 3HAYUMOCTH JUIS
oOecrieueHHs KadecTBa 00Iero o0pa3oBaHUS COOTBETCTBYIOIIETO YPOBHS (JOLIKOJIBHOTO,
HayaJIbHOT0, OCHOBHOT'O, CPEJTHETO).

IIpakTHyeckue 3a1aHus 1JIs1 BHEAYAUTOPHON CAMOCTOSATEILHON PadoThI



3adanue 1. V3yuuth Matepuan u3 xpecromaruu (I'masa 1. KauectBo oOpazoBanus) u
OTBETUTH Ha Bormpoc: Uem 00yCIIOBINBAETCS aKTYalbHOCTh OOECIIeUeH s KauyecTBa 00pa3oBaHusl,
KOTOpasi, 0 MHEHHIO IKCIIEPTOB M3 MHOTUX CTPaH, ONMPEACIETCS O0hCKTUBHBIMH MIPUYNHAMH,
CXOJHBIMHU B HaIlle BpeMs BO BCEX CTpaHax?

3adanue 2. N3yunts Marepuan u3 xpectomaruu (Joxman Koszmosoit YKO). Kakoe
coJlep’KaHue B MOHATUE «KayeCTBO 00pa30BaHUs» BKIIAABIBAIOT YUUTEINS, yYalluecs, POAUTENH,
paboronarenu? BrickaxuTte cBoe MHEHHE 10 oBoy no3utuu B. . Ko3nosoii.

3adanue 3. W3yunte wMarepuanbsl u3 xpectomarnu «KadecTBo oOpa3oBaHuUS W
3¢ (HEeKTUBHOCTH YIPABJICHUS MMEIarOrMYeCKUM IIePCOHATIOM COBPEMEHHOU IIKOJBI», BBHITUIINTE
BCE IMOMEIICHHbIE B 3TOW paloTe ompeaeneHUs KauecTBa oOpa3oBaHHs U chHOpMyIHUpYHTe
MOHATHE «YIPABJICHHE Ka4eCTBOM O0IIET0 00pa30BaHUs».

3adanue 4. Wzyaurp @OPI'OC (DOMIKOIBLHOTO, HAYaIbHOTO, OCHOBHOT'O, CpPEIHEr0
o0pa3oBaHMs) W CIUIAHUPOBATH NEHCTBUS PYKOBOJIUTENS IO YIPABICHUIO JOKYMEHTAIMECH W
3aMUCAMHU C y4ETOM TpeOOoBaHHi cTaHapTa.

3adanue 5. WMzyuurp @OI'OC (AOWIKOIBRHOTO, HAYaJIBHOTO, OCHOBHOIO, CPEIHEro
o0pa3oBaHMsl)) M HaMETUTh TMOJAXOJbl OICHMBAHMS KadyecTBa IUIAHUPYEMBIX pE3yJbTaToOB
00pa3oBaHUs 00YUAIONIMXCS B PA3IMYHBIX 00Pa30BaTEIHHBIX MPOTPaMMaXx.

3adanue 6. PazpaboTath IUlaH peanu3aliil BHEIIHEW OLEHKU KadecTBa OOIIero
00pa30oBaHUs U MPOYMATh METOUKY ITOCTOSTHHOTO COBEPIIICHCTBOBAHUS CHCTEMbI MEHEPKMEHTA
KauecTBa 0OIIero oOpa3oBaHUS M JEATEIBHOCTH O0O0pa30BaTENbHBIX OpraHU3aIil 00IIero
(IOIIKOIBLHOTO, HAYATIBLHOTO, OCHOBHOT'O, CPEIHETO) 00pa30BaHUsI.

3adanue 7. Ha ocHoBe anamumza PI'OC (gomkoapHOTO, HAYaIbLHOTO, OCHOBHOTO,
CpemHero oOpa30BaHMsI) BBIIBUTH OPTaHHU3AIMOHHYIO CTPYKTYPY CHCTEMBI MEHEIKMEHTA
KayecTBa M COCTaBUTh I[I€PEUEHb BO3MOXKHBIX KOPPEKTUPYIOMIMX U MPEAYNPExKTAOIINUX
JEHCTBUH, HAITPABJICHHBIX HA 00ECIICUCHUE Ka4eCTBa 00Pa30BaTEIIBHBIX PE3YIbTATOB.

3adanue 8. PazpaboraTh mporpamMmy  BHEAPEHHUS  HIPOLECCHOIO  MOAXOoda B
00pa30BaTeNbHON JCITEILHOCTH 00pa30BaTEIHbHON OpPraHU3alliid KaKk HHCTPYMEHTA YIIPABIICHHUS
KayecTBa 0011ero o0pa3oBaHus

Matepuanbl 1Jisl NOATOTOBKH CTYJIEHTOB K 3aHATHAM

1. KayecTtBo 00uiero o0pa3oBaHusi KakK MpeIMeT TMeJaroru4eckoii Hayku u
npakTuku. [ToHATHE O KadecTBe OOpa30BaHHS: CYIIHOCTh, MPU3HAKH, TOIAXOMIbI, TCHICHIUU.
KauecTBo kak cBoicTBO mpeamMera. /[Ba moaxoja K TOJKOBAHUIO MOHSTHSI KauecTBa: Kak THUI
peIMeTa U Kak CTETICHb BRIPAKCHHOCTH TEX WJIM MHBIX €r0 CBOWCTB. ACITEKTHI TOHATHS KauecTBa
o0Opa3oBaHusl.

2. KayecTBO pe3yJbTaToB o0lIero oopa3oBaHusi (ypoBeHb OOYYEHHOCTH,
KOMIIETEHIINH, TOKa3aTeIN 3J0POBhs) U CIOCOOBI UX AMAarHOCTUKH. EBpomelickue u poccuiickue
Mojmenu  komneTeHmmid. KadecTBo  mporieccoB  (IENeBbIE  OPUEHTHPBI,  COJACPIKAHHE,
TexHoJormdeckoe obecreyenue). KauectBo pecypcoB (oOpas3oBareibHbIE CTaHAAPTHI,
MporpamMMbl, TUIaHbI, WHOOPMAIMOHHOE M HAyYHO-METOJIWYecKoe ocHameHue). Kaapobiid
MOTEHIIMAa U METO/IbI ero orleHnBaHus. KauecTBo ynpaBneHus.

3. CymiHoCTh ympaBJjieHHsI KadecTBOM oOpa3zoBaHusi. [loHsTus «oOpasoBarenbHast
yCcIyra», «KauecTBO OOpa3oBaHUS», «yIpaBICHHE KadecTBOM oOpa3zoBaHus». DakTopsl
oOecrieueHns KauecTBa 00pa30BaHUs: MAPKETHUHT, OPraHU3alMOHHO-METOINYeCKas TTOIMOTOBKA
00pa30BaTeNbHOTO MpolLiecca, OpraHu3alis 00pa3oBaTeNbHOTO Mpolecca, KaJpoBoe o0ecredeHre
00pa3zoBaTeNbHOrO Tpollecca, peanu3amus o0pa3oBaTEIHLHOTO MpoIlecca, BHEYyYeOHas padoTa ¢
oOyJarmuMucs, MaTepuaabHOoe ob0ecreueHue 00pa3oBaTeNbHOTO IIpollecca, CTPYKTypa
yIpaBJIeHUST 00pPa30BaTEIBHBIM YUPSKICHUEM, CHCTEMa BHYTPEHHETO ayauTa peallu3aiud
CUCTEMBI yIIPaBJICHUS KaueCTBOM.

4. lleparornyeckne NPHHIMIBI YNPABJIEHUS] KAavYeCcTBOM O0O0IEero o0pa3oBaHMS.
MortuBbI yripaBieHus. Mexanu3Mbl ynpapieHus. Llean u ycaoBHsl HCMIONIB30BaHUS PE3YyIbTaTOB
VIpaBJICHUS KadeCTBOM. TEXHOJOTHUSCKHH TPOIEeCC YIPABICHUS KadeCTBOM: KOHTPOJIb
KauecTBa; MOTHBAIIM; OpraHU3aIus; JIaHUPOBAaHUE, IPOSKTUPOBAHNE; aHATN3; HCCIIEI0BaHUE
kauecTBa. OCHOBHBIC TPOOJIEMBI ITEIAaTOTHYSCKUX CHUCTEM YITPABJICHHUS KA4eCTBOM: OTCYTCTBHUE



BHYTPEHHUX CTUMYJIOB, JTUHEHHO-PACTIOPSIAUTETHHBIN Xapaktep NEeSTENbHOCTH,
CBEpXLIEHTpAU3alUs, CyObEKTUBU3M B IPUHITUU PELLICHUH.

5. CoBpeMeHHbIe TEH/JAEHIUHM B YINPaBJIeHHMU KA4eCTBOM 001Iero o0pa3oBaHMA:
KOHIENTyalIu3alisi KayecTBa; CBA3b KayecTBa C MHCCHEH U LensiMu  00pa3oBaHUS,
IPOTHO3UPOBAHUE W MPOCKTUPOBAHME KAayecTBa, BKIIOYCHHE BCEX CYOBEKTOB 0OOpa30oBaHMA,
OOBEKTUBHBIE TMOKA3aTeTd M KPUTEPHH, MH(OPMATU3ALMS CHUCTEMbl YIPABICHHUS KAaueCTBOM.
[IpouieccHo-opueHTHpOBaHHBIM TOAX0A. CHCTEeMHBIH TOAXOA K MEHEIKMEHTY KayecTBa
oOpazoBaHwUsl.

6. MoHuTOpHHT  KayecTBa  oOpa3oBaHusi  00uIero  o0pa3oBaHMs  KakK
CUCTEMaTHUYECKOe, 1IeJICHAIPaBIECHHOE, CIIEIUATbHO OPTaHU30BaHHOE, OTCIICKMBAHUE U3MEHEHU N
OCHOBHBIX CBOMCTB KadecTBa OOpa30oBaHUs B IIEJIIX CBOEBPEMEHHOTO MPUHSITHS aJEKBaTHBIX
VIOPaBICHUYECKUX pEHIeHUH.  DTambl MEeJaroruyeckoro MOHUTOPHHTA: MOJTOTOBUTENbHBIM
(ompenensiroTCcs MporpaMMa U MHCTPYMEHTAapHid); mojeBoil (cOop MHGOpMAIUU U TIPOBEIACHHE
JTUAarHOCTHKH); CHUCTEMaTH3alMK, OO0OOIICHUs, MHTEprnperanuu uHopmanuu (dKCrepTusa u
npuHsITHE pemieHuil). DopMbl JEATETLHOCTH 10 YIPABJICHUIO KAa4eCTBOM OOpa30OBaHMS:
JTUArHOCTHKO-aHAIUTUYECKas, KOPPEKIIMOHHO-Pa3BUBAIOLIasl, KOHCYJIbTaTUBHAS, TPAKTUYECKASI.

7. JTanbl BHeIPEeHHUs COBPEMEHHbIX IPUHIIUIIOB MEHEIKMEHTA Ka4ecTBA: CO3/JaHue
pohecCHOHANBFHOrO MOPTpeTa CHEIHANCTa, BHEAPEHUE MPOIECCHOrO MOAXO0/a; YIpaBlieHUE
JOKYMEHTalMel; yIpaBlIeHWE 3alUCsAMU; IUIAHWPOBAHME W TIOCTPOEHUE OpraHu3allOHHON
CTPYKTYpbI CUCTEMBI MEHEKMEHTA KauecTBa; MOCTPOCHHE, MOIJepKaHNE U Pa3BUTHE CHCTEMBbI
U3MEpPEHUII M MOHUTOPUHIA; IUIAHUPOBAHHE pabOYMX IPOLIECCOB, BHYTPEHHSISI CaMOOILICHKA;
MOCTOSIHHOE  YIIY4YIlIEHHUEe, KOPPEKTUPOBKa U TMpeaynpexnaatommue aeiicteus. CamooleHka
CUCTEMbl MEHEJKMEHTA KauecTBa. Kputepun camoananusa JesTEIbHOCTH: POJIb PYKOBOJCTBA B
OpraHu3any padoT Mo 00eCHeYeHHI0 KauecTBa MOJArOTOBKU CIEIHATMCTOB; IJIAaHUPOBAHUE B
oOnactu oOecnieyeHUs KayecTBa; MCIIOJIb30BAHME MOTEHIMANa IpernojaBaTesiell, COTPYIHUKOB,
o0ydJaeMbIX; pallMOHAIbLHOE MCIOJB30BaHUE PECYPCOB; YIpaBIEHHUE MpolieccaMu obecreyeHus
KauecTBa 00pa3oBaHus. BHelH:s olieHKa KauecTBa. MeTO bl TOCTOSSHHOTO COBEPILIEHCTBOBAHUS
CUCTEMbI MEHEIXKMEHTa KauecTBa 00pa30BaTeNIbHBIX YUPEKICHUI.

8. KimoueBble ¢akTopbl ofecrmedyeHHus] KayecTBa 0OIIEro 0o0Opa3oBaHMA: LCITH U
collepkaHue 00pa3oBaHUs, YpPOBEHb MNPO(ECCHOHANBHOM KOMIETEHTHOCTH, COCTOSIHUE
MaTepraIbHO-TEXHUYECKON U Hay4yHO-UH(DOPMAIIMOHHON 0a3bl.



IIpunoxenne 2

OueHouHbIe cpeACTBA 1/l MPOBeleHUs NpoMe:xkyTOUHOI aTtTecTannu (YKOO)
a) [Inanupyemplie pe3yabTaThl 00yYEHUs M OIICHOYHBIE CPEICTBA JISl TPOBEACHUS MIPOMEKYTOTHOM

aTTECTALlUHU:
Ko unukarop nocTrXeHus
a a p Ol1ieHOUYHbIE CPEACTBA
WHJIMKATOpa KOMIIETEHIIN U

IIK-3 Cnocoben k OpPraHu3alluOHHO-NIEAATOTHYE€CKOMY COIIPOBOKACHUIO MeTOAuYeCcKoil
ACATECJIbHOCTH N€JaroroB

I1IK-3.1

Opeanuzyem noo
PYKOBOOCMBOM
VHOJIHOMOYEHHO20
PYKogooumens
0OpazosamenvHoll
opeanuzayuu
MemoouyecKkyro pabomy

Ilepeyenb 3a1aHNil U BONIPOCOB K 3a4eTy
1. YUro noHumaeTcsi B HaCTOAIIEE BPEMs B IT€AaroruKe
10J1 Ka4ecTBOM 00pa30oBaHus?
2. UTo Takoe Ka4ecTBO KaKk CBOMCTBO mpeamMera’?
3. HazoBuTe 1Ba oxo/1a K TOJIKOBAHUIO MOHITHS
KayecTna.
4. Yto noHMMaeTCs MoJ] KaYeCTBOM Pe3yIbTaToOB
o01ero oOpa3oBaHus:
5. Kak cooTtHOCsTCS KauecTBO 00pa30BaHUs U
YpOBEHBb O0y4EHHOCTH?
6. Kakue kpurepun npemnaraet M. M. [loTamauk
JUISL OIIPEJICJIEHNS KauecTBa 00yUEHUS IIKOJIbHUKOB?
7. Kakue criocoObl AMarHOCTUKH UCTIONIB3YIOTCS IS
OLIEHKHU KavecTBa 00pa3oBaHus?
8. OxapakTepu3syiiTe eBponencKie U pOCCUCKre
MOJENN KOMIETEHIUI CIEHUAIIACTA.
9. Yto moHuMaeTcs Moj KaueCTBOM MPOIIECCOB
(ueneBbie OPUEHTHPHI, COACPIKAHUE,
TEXHOJOTHYECKOe 00EeCIIeueHUE).
10. Yro Takoe KauecTBO pecypcoB (00pa3oBaTeIbHbIC
CTaHJIapThl, TPOTPAMMBI, TJIAHBI, THPOPMAIIHOHHOE
Hay4YHO-METOIMYECKOE OCHAIICHHUE).
11. Yro Takoe «kaJApOBBIi MOTEHIIUAT U KAKUMHU
METOJaMH €r0 MOKHO OObEKTUBHO OIICHUTH?
12. Yto Takoe «kavyecTBO YIPaBICHUS»?
13.. B uem 3akimrouaeTcs CynHOCTh YIPaBICHUS
KauecTBOM 00pa30BaHUS.
14. Packpoiite cofepxaHue MOHATHH
«o0Opa3oBaTeNbHas yCIyra, «KauecTBO
00pa3oBaHUs», KyIPaBIEHUE Kaue€CTBOM
00pa3zoBaHUs.
15. Oxapakrepusyiite GpakTopbl obecredeHus
KadecTBa 00pa3oBaHUs.
16. Yto BKIaABIBACTCS B MOHSATHUS «MapKETUHTY,
«OpPTaHMU3aMOHHO-METOJMYECKAs TIOATOTOBKA
00pa30oBaTeNBbHOIO MPOIIECCay U «OPraHU3aIUs]
00pa30BaTenbHOro npoiecca»?
17. Kakoe 3HaueHue AJs yIPaBJICHUS KaUeCTBOM
00pa3zoBaHMs UMEET KapOBOe 00ECTIeUeHNE
o0pa3oBaTenpHOro mporecca?
18. Kakoe 3HaueHHE 151 TOCTHIKECHUN Ka4eCcTBa
o0Opa3oBaHMsl MMeeT BHeyueOHas paboTa ¢
oOyvarorumucs?
19. Kakoe maTepuaiibHoe o0ecrieyeHue




00pa30BaTENBHOTO MPOIIECca SABISIETCS
HEOOXOAUMBIM U TOCTATOYHBIM JUISI TOCTH>KEHUS
Ka4ecTBa 00pa30BaHUs C MO3UIMU COBPEMEHHBIX
3aKOHOJATEIBHBIX TPEOOBAHUN?

20. JlaiiTe XapaKTepUCTUKY CTPYKTYPHI YIPaBICHHS
00pa3oBaTEeNbHBIM YUPEKICHHEM U CUCTEME
BHYTPEHHETO ayJINTa PEaIN3al[i CHCTEMBI
yIIpaBJICHUS] KAYECTBOM.

21. Kakue nearoruueckie IpuHINIBI YIIPaBICHHS
KauecTBOM 00111ero oopa3oBaHus 00ECIICUNBAIOT

3 PeKTUBHOE TOCTIKCHNE pe3yibTaTa’

22. JlaiiTe XapaKTepUCTUKY MOTUBOB 1 MEXaHU3MOB
yIIpaBJICHUSL.

23. OxapaKkTepu3yiuTe KOMIIOHEHTHI TEXHOJIOTHYHOTO
YIIPaBJICHUS KAYECTBOM 00pa30BaHUs: KOHTPOJIb
KayecTBa; MOTUBAIIMS, OpraHU3aLus; TUIAHUPOBAHHUE,
IPOEKTUPOBAHUE; aHAJIM3; UCCIICIOBAHUE KaYeCTBa.
23. Kakne ocHOBHBIE TPOOJIEMBI XapaKTEPHBI B
HACTOSIIIeE BPEMs JJISl CUCTEMBI YIIPABICHHS
KayecTBOM?

24. PackpoiTe COBpeMEHHBIE TEHACHIINN B
YIPaBICHUH Ka4eCTBOM 00IIero 00pa3oBaHus
(KOHIIETITYaTM3aIKsl Ka4ecTBa; CBSI3b Ka4eCcTBa C
MHCCHEH 1 HeIsIMU 00pa30BaHMs, IPOTHO3HPOBAHNE
¥ POCKTHPOBAHKE KaueCTBA, BKIFOUEHHE BCEX
CcyOBEKTOB 00pa3oBaHus, 00bEKTUBHBIE MTOKA3aTENIN
Y KpUTEPUH, HTHPOPMATHU3AIHSI CHCTEMBI YIIPABICHHUS
KaueCTBOM).

25. UTo Takoe mpoueccCHO-OpHEHTHPOBAHHBIH
HOJIXOJ B YIIPABJIEHUU Ka4yeCTBOM OOLIETro
oOpa3oBaHus?

26. Uto Takoe CUCTEMHBIN MOIX0] K MCHEDKMEHTY
KayecTBa 0OpazoBaHus?

27. PackpoiiTe MOHATUS «KMOHUTOPUHT» B KOHTEKCTE
yTIpaBJIEHUH KauyeCTBOM 00Iero 0Opa3oBaHusl.

28. OxapakTepu3yiTe 3Tanbl Ie1arorndeckoro
MOHUTOPHHTIA: MOATOTOBUTENbHBIN (OMpenessaoTcs
MporpaMMa U MHCTpyMEHTapHil); nosuesoi (cOop
UH(POPMALIUU U IPOBE/ICHUE TUATHOCTUKH);
cUCTeMaTu3aluu, 00001eHNs, MHTEpIPETaluu
UH(pOpPMaLUH (FKCIEPTH3a U IPUHATHE PELLICHUH).
29. OxapakTepu3yite GOpMBI IEITETLHOCTH I10
YIIpaBJIEHUIO Ka4eCTBOM 00Pa30BaHUs:
JIMarHOCTHUKO-aHATUTHYECKAs,
KOPPEKIIMOHHO-PA3BUBAIOIAs], KOHCYIbTaTUBHAS,
MpaKTHYEeCKasl.

30. Yro Takoe «mpodeccuoHaNbHbIN MOPTPET
creraancTa»?

31. Kakum 00pa3oM cOBpeMEHHBIE TIPUHIUITHI
MEHEKMEHTa KaueCTBa COOTHOCSTCS C CHCTEMON
yTIpaBJIEHUS] KAaUeCTBOM 00pa30BaHUsl (CO3/1aHUE
poeCCHOHATTLHOTO IOPTPETA CIEIHAINCTA,
BHEJIPEHHE MPOLIECCHOTO MOJIX0/a; YIIpaBJIeHUE




JOKYMEHTAIMel; yIpaBJIeHHE 3alUCIMU;
IJTAHUPOBAHUE U TTOCTPOCHUE OPTaHU3AIMOHHOM
CTPYKTYphI CUCTEMbI MEHE)KMEHTa KauecTBa;
MMOCTPOCHHE, TIOJITICPKAHUE U PA3BUTUE CHCTEMBI
U3MEPEHHUI U MOHUTOPHHTA; TUIAHUPOBAaHUE PAOOUUX
MIPOIIECCOB, BHYTPEHHSSI CAMOOIIEHKA; TOCTOSIHHOE
ylydlieHre, KOPPEKTUPOBKA U MPEIYyIPEKIAI0IINE
nevictBus(?

32. Yto B TeopuHU yrnpaBJICHHS 00pa30BaHUEM
MMOHUMAETCS 0T CAMOOIIEHKOM CHCTEMBI
MEHeIKMEeHTa KauecTBa?

33. Kakue kpuTeprun MOKHO HCIIOJIB30BATh IS
OIICHKa KauecTBa caMOaHajn3a AesITeIbHOCTH
o0pa3oBaTenbHON OpraHu3auy (PoJib PyKOBOJICTBA B
Opranusaiuy padboT no o0ecrneveHnIo KauecTBa
MOJITOTOBKH CIIEIIUAIMCTOB; TUIAHUPOBAHKE B
obractu obecriedeHns KauecTBa; UCTIOIb30BaHUE
MOTEHIIMANA MPEToaBaTeIel, COTPYIHUKOB,
00y4aeMBbIX; pallMOHAIBHOE HCIIOIb30BaHHE
PECYPCOB; YIIpaBIIEHHE TIPOIECCAMH 00ECIICUCHUS
KauecTBa 00pa3oBaHus)?

34. Uto moHMMAETCS 1101 BHEITHEH OI[CHKOM
KauecTBa 00pa3oBaHus?

35. JlaiiTe XapaKTepHCTUKY KIIFOUEBBIX (PAKTOPOB
oOecrnieueHus KadecTBa o01iero oopazoBanus (1eau U
cojepxkaHusi 00pa3oBaHusl, ypOBHS
npodeccuoHaNbHOM KOMIIETEHTHOCTH Me1aroros,
COCTOSTHUSI MaTePUAITBHO-TEXHUICCKOU 1
Hay4YHO-MH(OpMalMOHHON 6a3bl 00pa30BaATENILHOTO
YUPEXKJIEHUS).

I1K-3.2

Konmponupyem u
oyeHusaem Kaiecmeo
NPOCPAMMHO-MEMOOULECKOU
0oKyMenmayuu

3anaHus 1151 KOHTPOJIbHOM padoThI 1O
AUCUMITNHE

«YnpaBjieHHe Ka4eCTBOM 0011ero o0pa3oBaHus»
3aganue Ne 1. Yem oOyclioBAMBaETCS aKTyalbHOCTh
o0ecreyeHns kayecTBa 00pa3oBaHus, KOTOpas, 1o
MHEHHIO SKCIIEPTOB U3 MHOTHX CTPaH, OTPEIEISIeTCS
00BEKTUBHBIMH IPUYMHAMH, CXOJHBIMH B Hallle
BpeMs Bo Bcex crpaHax? (Cwm. daitn: ['nasa 1.
KauectBo 006pazoBanus).
3ananne Ne 2. Kakoe conepkaHue B IOHSTHE
«KauyecTBO 00pa30BaHMsD» BKIAbIBAIOT YUUTEIS,
yuaiuecs, poaurtenu, padoronarenu? (Cu. daii:
Hoxnan Koznopoit YKO). BeickaxuTe cBoe MHEHUE
o nosoxy no3uuuu B. U. Ko3nosoii.
3ananue Ne 3. [Ipoananusupyiite HUKeCIeAyIOINe
BBICKa3bIBaHUS, TATE CBOO OIIEHKY MX
MIPAaBOMEPHOCTH U CHOPMYIUPYUTE MOHATHE
«yIpaBlieHUE Ka4eCTBOM OOIIEro 00pa30BaHU.
1. KauectBenHoe oOpa3oBaHue — 3T0 00pa3oBaHuE
BCEX Ka4eCTB JIMYHOCTH, TOTOMY YTO KOJIMIECTBO
«OTIUYHUKOBY» U «XOPOIIHUCTOBY» B LIKOJIE MAJIO
TOBOPUT O KA4eCTBE OOYYCHUS KaXKIOTO IIKOJIBHUKA
B OTJCJILHOCTH, 00JIee TOr0, OHO HE TOBOPUT O




npobieMax ydeHUKa.

2. YripaBiieHHe Ka4eCTBOM 00pa30BaHMs 3TO CUCTEMA
yIpaBJIEHYECKUX JIeHICTBUI, HAIIPABJICHHBIX Ha
JOCTIKEHHUE U TIOJ/IepKaHue OTPeIeTICHHBIX
CBOWCTB 00pa30BaTeIbHOIO Mpoliecca U pe3ynbTara,
COOTBETCTBYIOLINX NOTPEOHOCTSIM CYyOBEKTOB U
TpeOOoBaHUAM 00pa30BaTEIbHBIX CTAHIAPTOB.

3. ObecnieunTh KaueCTBO OOPA3OBAHHS «CBEPXYY,
JMIIb IYTEM «IIPUHATHUS YIPABICHYECKUX PELICHUI
aJIMAHUCTpAIMEN IIKOJIbI 0€3 y4acTusi B 3TOM
npolecce KaxJ0ro y4uTessi HEBO3MOXKHO.

4. JleaTenbHOCTD MEIarornieckoro KOJJIEKTHBA MO
YIIPaBJICHUIO Ka4€CTBOM 00pa30BaHUsl, C OJHOMN
CTOPOHBI, BHICTYIIAET KaK OJIMH U3 BHJIOB
IIelarOrMYECKOr0 YIIPABIEHHUSI, C IPYroil CTOPOHBI,
KaK 4acTh MeIarOrMYeCcKOi 1A TeIbHOCTH.

3ananue Ne 4. M3yuute matepuainsl «KauectBo
oOpazoBanus ¥ 3PGEKTUBHOCTH YIIPABICHUS
HelarornYecKM MepCOHAIOM COBPEMEHHON
HIKOJIBD (CM. (haiiit ¢ OTHOMMECHHBIM Ha3BaHUEM ),
BBINUIINTE BCE NOMELICHHBIE B 3TOH padoTte
OTIpeJIeJICHUs] KauecTBa 00pa3oBaHUs U
copMyIUpYHTE MOHATHE «yIIPaBIEHUE Kaue€CTBOM
o01ero 0opa3oBaHuUs»

0) llopsaook npogedenun npOMeIHCymouHoli ammecmayuu, noKa3amenu u Kpumepuu
OUeHUBAHUA

[TpomexyTouHas arTecTanus Mo AUCHUILTHHE «Y IpaBlIeHHE Ka4eCTBOM 001Iero 00pa3oBaHus»
ocylecTBisieTcs B (hopMe 3aueTa ¢ OLeHKOM. [l momydeHus 3aueTa KaKabli CTyIeHT
npeCTaBisieT 00pa30BaTENbHBINA MTPOEKT, B KOTOPOM pa3padaThIBAIOTCS KPUTEPUH OLICHKH
KayecTBa 00pa3oBaHMsI HA MPUMeEPE OJHOTO U3 MOKa3aTeNei TMUHOCTHBIX Pe3yIbTaTOB.

3aueTHOe 3a/1aHNe 110 JUCHHUILIMHE «YTIPaBJeHHe Ka4ecTBOM 0011ero oopa3oBaHus
AJIS CTYA€HTOB MarucTpPaTyphl 10 HANPABJIEHUIO NOATOTOBKH
44.04.01 Ilenaroruyeckoe oopazoBaHue
HAINPaBJIEHHOCTh MPOrpaMMbl «YTIpaBjieHUe J0IIKOJIbHBIM 00pa30BaHHEM»

MNPEABAPUTEJIbHBIE 3AMEYAHUSA

1. BelnosHeHue 3a4€THOT0 33JaHNsl HAYMHAETCS C 3ar0J0BKa, B KOTOPOM IPONHCHIBAETCS
BU/J] pa0OThI, Ha3BaHHE JUCIUILIMHBL, IO KOTOPO BBINIONHAETCS paboTa, (pamuans, ums,
O0TYECTBO CTY/EeHTa (I0JIHOCTBIO) U MH/AEKC IPyNNbI (M. 00pa3el] Ha3BaHUs («IIAMKK»)
3a4€THOTO 3a/1aHus).

2. B Ha3BaHuu ¢aiisia 00513aTeIbHO YKa3bIBAIOTCS Te 7Ke 3J1eMEHThI, HO COKPALEHHO!
BUJ paboThl (3au. 3.), a00peBuarypa HazBaHus qucuuiuinHbl (YKOO), Tonpko pamumnus cryneHTa
(MBanoBa), uHaekc rpyninsl (cM. oOpasel Ha3BaHUsI (aiisia ¢ BBINOJIHEHHBIM CTYASHTOM 3a4€THBIM
3aJIaHAEM).

Oopaseu nazeanus («wankuy) npaKmu4eckou padonivl
3ayeTHOeE 3a/1aHHE 110 JUCLUILIMHE
«YnpaBjieHHe Ka4eCTBOM 0011ero o0pa3oBaHus»
crynenTa rpynnsl UTI1IOM-17-4
NBanosoii Mpuns! lIBaHOBHBI

Oobpaszeu nazeanus Paiia ¢ eblNOJIHEHHBIMU CHYOCHIMOM
3auemnvim 3a0anuem
3au. 3. YKOO Hsanosa UI1Om-17-4




3auemmnoe 3a0anue. Pazpaborath 00pa30BaTEIbHBINA IPOCKT 10 (POPMUPOBAHUIO Y JIETEH
JIOIIIKOJIBHOTO BO3pacTa KaKOTO-TM00 JMYHOCTHOTO KauecTBa, onpeaeiaeHHoro 8 ®I'OC 100
(TOLIKOIEHOTO 00IIET0 00pa30BaHMUS).

Memoouueckue yKa3anusa K bln0JIHEHUIO 3a4enH020 3a0anusa (WHCMPYKUU)

BAKHOE NPUMEYAHMUWE (1): npu BbIIOJHEHUH 3a/JaHUs HACTOSTEIBHO
PEKOMEH/IYIO BKIIFOYUTh Ha MaHENM UHCTPYMEHTOB KHOMNKY «Henevyaraempie 3HAKU» (CM.  aa[ar]
PUCYHOK — W300pakeHHWEe NAaHHOW BKIIFOUEHHOW KHOIIKH, KOTOpas BBLACISETCS KEITHIM
IIBETOM).

DTO MO3BOJSET BUJCTh HA DKPAHE MOHHUTOpPA 3HAKH, KOTOPHIC HE BHIBOIATCS Ha
nevarb, HO MpH paboTe Ha KOMIBIOTEPE JAI0T BO3MOKHOCTH, 60-Nep6biX, BUAECTh MeCTa
pacIonokeHusi, OOBIYHBIX TMPOOENIOB, HEPa3phIBHBIX MPOOENIOB, KOHIA CTPOK, KOHIA
HEPA3PbIBHBIX CTPOK; 80-8MOpbIX, U30EraTh JIMIIHUX CUUTHIBAEMBIX KOMIIBIOTEPOM 3HAKOB; U,
6-mpemuux, 00ECIEUYNBACT TEM CaMbIM IPaMOTHOE (DOPMATHPOBAHHWE KOMITBIOTEPHOTO TEKCTA.
HauepTanue HereyaTaeMbIX 3HAKOB Ha SKpaHe MOHUTOpA MPEACTaBIeHO B Tabuuie 1.

TaGHI/ILIa 1- Oﬁpﬂi}llbl 0003HAYEHHUA HA IKpaHe€ MOHHUTOPA HeINeYaTaACMbIX 3HAKOB

. Komnerg
. Hepa3zpbiBHbIii Komnern .
OO0bIyHBIN TTPOOET Hepa3pbIBHOMN
npo0en CTPOKH
CTPOKH
Hayka, TeopHs U TIPaKTHK] T.°0.VBaHoB hl "

Ilepswiii waz: o3nakomuthes ¢ PI'OC JJOO.

Bmopou wae: w3 mnacnopra 0Oy4yarolero COOTBETCTBYIOIIETO YpPOBHS 00pazoBaHUs
BBIOpATh KAayeCTBO JIMYHOCTH, MO (YOPMHUPOBAHHUIO KOTOPOTO TPEAIIONiaraeTcs pa3pabaThiBaTh
MPOEKT.

Tpemuii wae: MOAB3YSACHh pecypcaMu MHTEpHETA pa3padoTaTh CojepkKaHUE BHIOPAHHOTO
JUTSL pa3pabOTKH MPOEKTa JTMYHOCTHOTO KaueCTBa U BBIACIUTH €T0 CTPYKTYpPHbIE KOMIIOHEHTHI,
KOTOPBIC B ITPOEKTE COCTABIT OCHOBY KPHUTEPHUEB OLICHKH PE3YJIbTaTUBHOCTH MTPOCKTA.

Yemeepmuiii wiae: HaMUCATh TEKCT 00Pa30BaTEIHHOIO MPOEKTA, COCTOSIIETO U3 YeThIpex
paszneioB. 1) konyenyuu TPOEKTa, 2) OMHMCAHUS MemoOuKu €ro peanuzayuu u 3) Kpumepues
OYeHKU eTro Pe3yJIbTAaTUBHOCTH, 4) CIHCKa HCTIOIb30BAHHBIX HCTOUHUKOB.

[lepBoIii pa3nen — KoHyenyus npoekma: BKIIOYACT B ceOs CIEAYIONIME CTPYKTYpPHBIC
DIIEMEHTHI:

— 000CHOBaHUe HeobXoOuMocmu pa3pabdomku JAHHOTO TMpoekTa (Mpu OOOCHOBAaHUHU
AKTyaJIbHOCTH MPOEKTa AOMYCTUMO ONMUPATHCS Ha MOJOKEHUSI COOTBETCTBYIOIINUX HOPMATHBHBIX
nokymentoB — ®OIoC JI0O; @3 «0O6 ob6pazoBanuu B Poccuiickoit Deneparumny,
rOCyIapCTBEHHBbIE M HAlMOHAIBHBIE TMPOTPAMMbl M JPYrHMe€ JOKYMEHTBI, CBSI3aHHBIE C
peryaupoBaHUEM CUCTEMBI 00pa30BaHNs);

— yeb IPOEKTa;

— 3a0ayu POEKTa;

— npunyunsl, odecneurBaronre 3pGEeKTUBHYIO peaTn3aluio MPOeKTa;

— cooeporcamenbHyl0 OCHOBY TIPOEKTa, TO €CTh ONHMCaHuEe 00pa3oBaTEIbHBIX 00JacTeH,
MPEIMETHBIX 3aHATUN, BHEYUEOHBIX MEPOIPHUATHIA U TIP., CPEICTBAMHU KOTOPBIX 00ECTIEYNBAETCS
JOCTIDKEHUE JKEITAeMOT0 Pe3ysbTaTa.

Bropoii paznen — memoouxa peanuzayuu npoekma. B 3TOM pasniene ONUCHIBACTCS
MO3TAITHO MPOIECC PeaTU3alliy, TaeTCs XapaKTepUCTHUKA METOOB, CPEACTB U (OPM OpraHU3alUuN
00pa3oBaTeNbHON JCATENHPHOCTH OOYYaIOMUXCs, OOECNeYMBAIOIMMNX JOCTIKEHHUE IIETIH;
0003HaYarOTCs JTAIlbl U CPOKH pPeaIU3alMU MPOEKTa; HEOOXOIMMOE MaTepHAbHO-TEXHUIECKOE
OCHAIIIEHUE W TIPOYHE TPEOYIOIIHECsS PECYpPCHI; OMUCHIBAIOTCS HEOOXOIUMBIE M JIOCTaTOYHBIE
YCIIOBHS, CIIOCOOCTBYIOIINE YPPEKTUBHOMN pearnu3aliiy MpoeKTa.

Tpetnii pasnen — Kpumepuu ouyeHku npoekma. B 3aKITIOUUTENIBHOM pasjelie
MIPEJICTABIISIFOTCS Pa3paOOTaHHBIE aBTOPOM MPOEKTa KPUTEPUHU OIIEHKHU €ro pe3yJbTaToB, TO €CTh



JAeTCsI XapaKTePUCTHKA KPUTEPUEB, TOKa3aTeNeil U ypoBHEH cHOPMHUPOBAHHOCTH (MITH PA3BUTHSI)
y 00y4aromuxcsi KICKOMOTo KayecTBa KOTOphIE MEPBOHAYAIBHO OTPAXKAIOTCS B TAaOIUIlE, a 3aTeM
KOMMEHTHpPYIoTCS. Kpome Toro, B 3TOM paszjiesnie 1aeTcs 1IKajla OLEHKH YpoBHEW. B kommeHTapuun
MPOIHUCHIBAIOTCS KOJUYECTBEHHbIE XapaKTEPUCTUKU Pa3BUTHSI HCKOMOTO KauyecTBa MO KaXKIAOMY
MIOKA3aTeNio U 10 KaXIOMY YPOBHIO. METOAMYECKHE PEKOMEHIAIUH 110 Pa3padOTKe U OMMCAHUIO
KpUTEpPHUEB, IIOKa3aTelel W ypoBHEH cM. B nByX yudeOHbIX mocoousx T. d. OpexoBoii
«[ToaroroBka KypCOBBIX M JWUIUIOMHBIX pa0OT MO MEJarorn4eckuM Haykam» U «Opranuszanuu
JKCIIEPUMEHTAIILHOM paboThl B HAYYHBIX MCCIEAOBAHUSIX IO MEAArOTMYECKUM HayKam»).

UeTBepThlii pa3fen — CRUCOK UCHOIb308AHHBIX UCMOYHUKO08. bubmmorpaduyeckoe
OMKCAHUE YIIOMUHAEMbIX U IUTUPYEMBIX B MPOEKTE UCTOUHHUKOB BBHITIOJHSAETCSI B COOTBETCTBUU C
tpeboBanusimu 'OCTa 7.1-2003 «Cucrema craHaapToB mo uHpOpMaIyu, OHOIMOTEYHOMY U
u3aarenbckomy neny. bubnuorpaduueckas 3amuck. bubmmorpaduueckoe omucanue. OOmme
TpeOOBaHUs U MpaBuia cocTaBiieHUs» (cM. OOpa3Lbl ONMCaHUS JIUTEPATYPHBIX UCTOUYHUKOB).

Tpebosanusa k mexnuueckomy oghpopmaenuro npoekma. llepsas cmpanuya — TATYJIbHBIA
muct (cM. oOpasell B IPUIOKEHHUH ). Bmopas cmpanuya — conepxkanue (ornasnenue). C mpemoeti
cmauvuybl HAYMHAETCS u3IokeHue. [lepexos OT THUTYIBHOIO JIMCTA K COJEPKAHUIO, OT
CoJIep’KaHusl K OCHOBHOMY TEKCTY, OT OCHOBHOT'O TEKCTA K CIIUCKY HUCII0JIb30BAHHBIX HCTOYHUKOB
BBITIOJTHSETCSI IOCPEICTBOM ONIUH «Pa3phiB CTpaHUIIBD».

IHapamempor hopmamuposanus mexcma.

— tun mpudra — Times New Roman (cm. Pucynok 1);

— xeruib (pa3mep) — 14 (cm. Pucynok 1);

— MEXKCTPOYHBIA HHTEPBAJ — MOIYTOPHBIN (cM. PrucyHok 2);

— OTCTYII IEPBOM cTpoku (ab3aunbIi oTcTyn) — 1,25 cM (cm. Pucynok 2);

— BbIpaBHUBaHUE — M0 mupuHe (cM. PucyHok 2);

— UHTEepBal Mex 1y ab3anamu (niepea u nocie) — 0 (cM. Pucynok 2);

— monsi: 1eBoe — 3 cM, mpaBoe — 1 cM, BepXHee U HIDKHEe — 110 2 M (CM. pUCYHOK 3);

— CTHUJIb 3aT0JIOBKOB B TEKCTE ITPOEKTA U B COJEP>KaHUHM (OTJIaBICHUH) — 10 BHIOOPY aBTOpa
npoekTa (WK CTHIIb 3arojloBOK 1 WM CTHIIb 3aroyioBoK 2);

— BBIDAaBHUBAHUE 3arojIOBKOB B TEKCTE€ — IO LIEHTPY (TOYKM B KOHIIE 3arojioBKa He
CTaBATCS),

— BBIDaBHUBAaHUE 3arojIOBKOB B COJEpXaHUM (OIJIaBIE€HUM) — 10 JIEBOMY Kparo
(ornaBleHHE BBITIOTHSACTCS aBTOMATUYECKH ).

B TekcT mpoekTa mpu HEOOXOAMMOCTH AOMYCTUMO BKIIIOUaTh rpaduueckue OObEKTHI:
TaOIUIBI U PUCYHKU (cXxeMbl, (oTorpaduu, rpaduku, auarpammsl U 1p.). Bee rpapuueckue
00BEKThl OQOPMIISIIOTCS B CTPOIOM COOTBETCTBUU C YCTAHOBJICHHBIMH TPEOOBaHUSMHU (CM.
COOTBETCTBYIOIIME MaTepuallbl B Ha3BaHHBIX BbIe ocoOusx T. @. OpexoBoit).
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1) B BUze Qaiiia ¢ TEKCTOM IPOEKTa (CHAaeTCs MPENoAaBaTelo Yepe3 00pa30BaTeIbHbIN
nopran);

2) B BHJC 3aIIUTHI MPOEKTa (YCTHO HAa 3a4€THOM 3aHITHUH). YCTHOE MpPEACTAaBICHUE
NPOCKTa TI0 JKEIAHWID aBTOPa MOXKET CONPOBOXKIAThCS Ipe3eHTanuell. B 3Tom ciydae
NPE3CHTAIM TaKKe CHAeTCs MPENoAaBaTeNIi0 4epe3 oOpa3oBaTeNbHbIM MOPTad B OTACIHLHOM
daiine, B Ha3BaHUU KOTOPOTO OTPAKAIOTCS CJCHYIOIIME 3JICMEHTHI: Ha3BaHUE BHIA pPaOOTHI
(cokpalieHHo), Ha3BaHUE NUCHUILIUHBI (a00peBMarypa), GpaMuius CTyneHTa, WHAEKC TPYIIIBI
(cM. oOpazer Ha3BaHUS MIPE3CHTALIUU K TIPOEKTY).

Oopazeu nazeanua paiinia c npezenmayueil K RpoeKmy
[Ipes. mpoekta YKOO HMBanosa UI1OM-22-5

Kpumepuu oyenku kauecmea 6blnojiHeHHO20 RPOEeKmMa.

1) oTpaxeHHE B TEKCTE BCEX YCTAHOBIICHHBIX Pa3IeioB;

2) TOJHOTA PACKPBITUS COJIEPKAHUS KaXKIOTO pasjena;

3) COOTBETCTBHE TEXHUYECKOrO0 O(MOPMIICHHS BCEX JJIEMCHTOB TEKCTa MPOCKTA
YCTaHOBJICHHBIM TPEOOBAHUSIM;

4) KkayecTBO OMOIUOrPaPUUECKOTO OMUCAHUS MCIIOIb30BAHHBIX HCTOYHHUKOB.




Ipuioxenue

Obpasey mumynvbHO20 1UCMA 3A4eMHO020 3a0aHUsA TI0 TACUUTIIINHE
«YTpaBlieHHE KaueCTBOM 00I1IeTO 00pa30oBaHUs»

MuHHCTEpPCTBO HAYKU U BhICIIETro oOpazoBanus Poccuiickoit denepanyu

®denepanbHOE rOCYIAPCTBEHHOE OIOIKETHOE 00pa30BaTENBHOE YUPEKICHUE
BBICIIETO 00Opa30oBaHuUs
«MarauToropcKuii rocy1apCTBEHHbIN TEXHUYECKUH YHUBEPCUTET
uM. I'. 1. HocoBa»

HNHCTUTYT ryMaHUTapHOTO 00pa30BaHUs

Kadenpa nemarornueckoro ooOpa3zoBaHus U JOKYMEHTOBEICHUS

HA3BAHUE ITPOEKTA
(3aueTHoe 3a7aHKE MO JUCITUTUIMHE
«Y1paBlieHHE KaueCTBOM 00I1IeT0 00pa30oBaHUs»)

Bemmonnawi: cryaent rp. UTIOm-17-4
10 HAMPABJICHUIO MOJArOTOBKM Maructpatypsl 44.04.01
«Ilenarornueckoe oOpa30BaHUE»

HAIPaBJICHHOCTh «YIPaBJICHHUE JIOMIKOJIbHBIM 00pa30BAHHEM
HNBanoBa Upuna iBaHoBHA

MarHuroropck
20 -20__ y4eOHblii roj



0) Ilopsaaok mpoBeneHUs] MPOMEKYTOYHON aTTeCTAUMHU, MOKA3aTeJIH U KPUTEPHH
OlLleHUBAHUS:

[IpomexxyTounast arrecTanusi 10 JUCHUIUIMHE «BBelneHne B meJaroru4yecKyro
JESTEIbHOCTHY BKJIIOYAET TEOPETUUECKHUE BOMPOCHI, TO3BOJISIONINE OLICHUTh YPOBEHb YCBOCHUS
00yJarmUMUCs 3HAaHUH, U TPAKTHYECKUE 3aJaHMs, BBISBISIIOIINE CTEICHh CHOPMHUPOBAHHOCTH
YMEHH U BIaJICHUN, IPOBOAUTCA B (hOpMeE 3aUeTa ¢ OLICHKOM.

3aueT Mo JAaHHOU JUCUMUIUIMHE TPOBOIAUTCS B YCTHOU (hopMe o Borpocam (1 Bompoc) u ¢
MPeIbsBICHUEM BCEX BBIMOTHEHHBIX 3a/IaHUM.

Ioka3aTesiu 1 KPpUTEPUHN OLIEHUBAHMS 3a4eTa ¢ OLEHKOI:

3ader CTYJIEHT MOJy4aeT B TOM CJIy4yae, €CIIM BBIMOJIHUI aHAJIU3 MPOTPaMM, MPeICTaBUII
MPEe3EHTAIINIO, ClIeiall JOKIIaJ Mo 3aJaHHON TeMe U MOKa3aj COBOKYIMHOCTh OCO3HAHHBIX 3HAHUI
M0 JUCIMIUTAHE, JOKA3aTEIIbHO PACKPBLI OCHOBHEIE MOJIOKECHHSI BOIIPOCOB; BBITIONHUII yueOHbBIE
TaONMLbI, IUIAKTUYECKHM MaTepuall, 3a/laHus, IpeIyCMOTPEHHbIE MPOrpPaMMOil, YCBOMII
OCHOBHYIO U 3HAKOM C JOIOJHUTEIBHON JINTEPATYpPOi, PEKOMEHIOBAHHOM IIPOIrPAMMOM.

3aueT He CTaBUTCS, €CITU, CTY/ICHT MOKA3bIBACT MOJIHYIO HEMOATOTOBJIEHHOCTD 110 KYpCY.

OTBeT Ha BOIIPOC U NMPEJOCTABICHHBIC 3a/IaHUsI OLICHUBAIOTCS T10 IIKaJIE:

— Ha OLEHKY «OTJIHYHO» (5 0ainoB) — o0ydaroluiicss JEMOHCTPUPYET BBHICOKHI YPOBEHD
c(hOpMUPOBAHHOCTH KOMIIETECHIIMM, BCECTOPOHHEE, CHUCTEMAaTHYECKOE M TJIyOOKOEe 3HaHue
yueOHOro Marepuana, CBOOOJHO BBHIMOJHSET MPAKTUYECKHE 3a/laHus, CBOOOJIHO OIEepUpyeT
3HAHUSIMU, YMEHUSIMU, TPUMEHSET UX B CUTYaIUSIX TOBBIIIEHHOMN CIIOKHOCTH.

— Ha OLEHKY «xopoIio» (4 Oamia) — oOyJaromuiics AeMOHCTPUPYET CPEAHHI YPOBEHb
c(hOpMUPOBAHHOCTH KOMIIETCHIIMI: OCHOBHBIC 3HAHMS, YMEHHUS OCBOEHBI, HO JOIYCKaIOTCS
HE3HAYUTENbHBIE OIIMOKN, HETOYHOCTH, 3aTPYAHECHHUSI IIPH aHATUTUYECKUX OMepalusix, mepeHoce
3HAHUW U YMEHHI Ha HOBbBIE, HECTAHAAPTHBIC CUTYAIIHH.

— Ha OICHKY «yIOBJIETBOpUTENbHO» (3 Oamna) — oOydaroumuics IEeMOHCTPHUPYET
HEJOCTATOYHBIM  ypOBEHb CPOPMUPOBAHHOCTH KOMIIETCHIIMM: B XO0J€ KOHTPOJBHBIX
MEPONPUITHIA TOMYCKAIOTCS OUIMOKH, MPOSIBISIETCS OTCYTCTBUE OTAENBHBIX 3HAHWUN, YMEHMIA,
HABBIKOB, OOYYaIOIIUICS MCHBITHIBACT 3HAYUTENIbHBIC 3aTPYAHCHHUS TIPH OINEPUPOBAHUU
3HAHUSAMU U YMEHUSMU IIPU UX MEPEHOCE HA HOBBIE CUTYAIIHH.

— Ha OIIEHKY «HEYIOBJIETBOPUTEIHHO» (2 Oaria) — 00yJaromuiics: IeMOHCTPUPYET 3HAHUS
He Oonee 20% TeopeTHMUECKOTO MaTepuana, MOMYCKaeT CYIIECTBEHHbIC OIIMOKHU, HE MOKET
MOKa3aTh MHTEIUIEKTYaIbHbIC HABBIKK PEIICHUSI MPOCTHIX 3a]1a4.

— Ha OIEHKY «HEeyIoBIeTBOpUTeNbHO» (1 Oamin) — oOydaromuiicss He MOXET MOKa3aTh
3HAHUSI Ha YPOBHE BOCHIPOM3BEACHUS W OOBIACHEHHS WH(MOpPMAIMU, HE MOXET IOKa3aTh
MHTEIJIEKTYalbHbIe HABBIKM PEIICHUS MPOCTHIX 3a/1a4.



