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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa U 0100peHa s peanuzaruu B 2026 - 2027
yueOHOM rojy Ha 3aceqanuu Kadeapsl TexHomoruu, cepTuduKanuy U cepBuca

[Iporokonm ot 20 . Ne
3aB. kadenpoii N.1O. Me3un

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM TOJTy Ha 3acefannu Kagenpsl TexHonoruu, cepTuuKamm u cepBrca

[Iporokonm ot 20 . Ne
3aB. kadenpoii N.1O. Me3un




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

[lenb ocBOeHUSI MUCHUILUIMHBI 3aKOHOAATENIbHAs METPOJIOTHS COCTOMT B MOJY4YEHHH,
YCBOCHHMU U PA3BUTHUU CaMOCTOSITEIILHOCTH B M3YUYEHHUU IMPABOBBIX HOPM M MpaBUJl B 00JIaCTH
o0OecnieueHrs eqUHCTBAa H3MepeHuid B Poccum M B 3apyOeXHBIX CTpaHaXx, B OCBOCHUU
MPAKTUYECKOTO MPUMEHEHHsS] 3aKOHOJATENbHBIX M HOPMATHUBHBIX aKTOB IO OOECHEYEHHUIO
KauyecTBa MPOAYKLIUHU, pabOT U YCIYT.

3anauu U3y4eHUs JUCLHUIUIMHBL: B pe3yJabTaTe U3YUeHUs AUCIUILTUHBI 3aKOHOAaTeIbHAas
METpOJIOTHsl OOy4YarolUMiCs [OJKEH YCBOUTh OCHOBHBIE TIOJIOKEHHUS [ ocynapcTBeHHOM
CUCTeMBbl O0OecleyeHUs €IUHCTBA H3MEpPEHUH, YMETb II0JIb30BAThCA CYIIECTBYIOIIMMHU
HOPMAaTUBHO-TIPAaBOBBIMU  aKTaMH,  YCTaHOBIIEHHBIMH  3aKOHOJaTenbcTBOM  Poccum,

OPHUCHTHUPOBATLECA B HU3SMCHAIOIHNXCA YCIOBUAX C(i)epbl MECTPOJOTHYCCKOI'O obecrieueHus u
KadeCTBa MPOAYKIIHNHU.

2 MecTo JTUCUMILIIMHBI (MOXYJIs]) B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl

Jucuumimna 3akoHOAATEeNbHAsS METPOJIOTHS BXOIUT B 0053aTENbHYIO YacTh y4eOHOTO
IJ1aHa 00pa3oBaTEIbHON MPOTPaMMBI.

Jng  u3yyeHUss  AMCUMIUIMHBL  HEOOXOIMMBl  3HaHUS  (YMEHHUS, BIAJEHUs),
chOpMUPOBAHHBIE B pE3yJIbTaTe U3YUEHUS AUCIUILTNH/ MPAKTUK:

B paMKax MPOrpaMMBbl MMOATOTOBKHU OakalaBpa B pe3ysbTaTe U3yueHus AUCIUILTUH
Metpomnorus,

CrangapTuzanus,

[ToaTBepkI€HUE COOTBETCTBUSA,

CucremMbl MEHE)KMEHTA KauyecTBa.

3uanus (yMEHUs, BIaJI€HUs), TOJTYYCHHbIE IPU U3yYECHUH JTAHHOW TUCIMILTUHBI OyIyT
HEOOXOIUMBI JUISl U3YUCHHS] TUCIUTUINH/TIPAKTUK:

Metponoruueckoe obecrneyeHrue TEXHOIOTHIECKUX CUCTEM U IIPOU3BOJICTBA MPOTYKIIUN

CoBpeMeHHbIE CpeICTBa KOHTPOJISl KaueCTBa MPOAYKIIMHM M aBTOMATH3allUs U3MEPEHUN

3 Komnerenuun ody4aromerocsi, popmupyemsbie B pe3yibTaTe 0CBOCHHUS
AUCHHUILNIMHBI (MOLYJIsS1) M IJIAHMPYEMble pe3yJIbTaThl 00y4eHHs

B pe3yjabTarte OCBOCHUA OUCHUIIINHBI (MO,Z[y.]'ISI) ((3aKOHO,[[aTCJ'H:>HaH MCTPOJIOTHUA»
o6yqafou11/1171c5{ JOJIKEH O6J'Ia,[[aTI:> CICAYIOIUMU KOMIICTCHIIUAMMU:

KO)I HHAUKaTopa I/IHI[I/IKaTop JOCTHXKECHUS KOMIICTCHIIN

OIIK-3 CrocoOeH caMOCTOSITEIILHO peuiaTh 3aa4u CTaHAapTU3allul U METPOJIOTHYECKOTO
obecneucHus Ha Oa3e MOCIEIHUX JTOCTHKEHUI HAYKHU U TCXHUKU

OIIK-3.1 CaMOCTOATEIBHO PEIIAET 334a4u CTaHAAPTU3ALUN U METPOJIOrMYECKOTr0
oOecrieyeHus Ha 0a3e MOCIEAHUX JIOCTHKEHUN HayKH U TEXHUKU
OIIK-3.2 OneHuBaeT pe3ynbTaThl HAYYHO-TEXHUYECKUX pa3pabOTOK 1o

COBOKYITHOCTH METOJI0JIOTUYECKUX MPU3HAKOB ISl BHIOOpa
ONTUMAJIBHBIX PELICHUH [0 COBEPILIEHCTBOBAHUIO CYIIECTBYIOIINX
METOJIOB MCTIBITAHUS M KOHTPOJIS




4. CTpyKTYypa, 00bEM U COJEpKAHNE TUCUUIIIMHBI (MOXYJIs)

OO6miast TpyA0€MKOCTh AUCIHUIUIMHBI COCTABIISIET 3 3aueTHbIX enuuull 108 akana. yacoB, B TOM YHUCIIE:
— KOHTakTHas pabora — 18,1 akaz. 4acos:

— aynutopHas — 18 akaj. 4acos;

— BHeayauTopHas — 0,1 akas. yacos;

— camocTosTenpHas padora — 89,9 akaj. 4acos;
— B popme npakTuieckoil moaroroBku — 0 akai. yac;

®dopma arrecTaluy - 3a4eT

AynutopHast % o
KOHTaKTHas paboTa E z dopma TeKyIero
o =
B B aKaJl. yacax 3 Bug KOHTPOJIS
Paszen/ Tema 3 (B axan ) =l = N P Kox
g 8 © | camocrosiTenpHON | ycrieBaeMOCTH H
JUCLUATUINHBI 3 g o . | xommerenuuu
O g g paboThI MIPOMEKYTOUHOH
Tlek. mal. | mpakT. e aTTeCTalnuu
3aH. 3aH. | O &
1. OCHOBHBIE BOIIPOCHI
3aKOHOJIATEIbHOW METPOJIOTUHI
1.1 ITonsTHE, OCOOECHHOCTH,
XapaKTepUCTHKA
METPOJIOTHIECKOTO
obecnieuenus. Hayunas,
CaMOCTOSITENEHOE
TEXHUYECKas,
n3ydeHue .
OpraHU3allMOHHBIC OCHOBEI . YcTHbli onpoc
2 7 y4eOHOM U
METPOJIOTHYECKOTO . (cobecemoBanme)
HAY4HOM
obecrnieuennss. OCHOBHEIE HTOPATVDEL
o6wvexter COEU. Pomp patyp
METPOJIOTHIECKOTO
o0ecrieyeHus! IpH OLIEHKE
Ka4yecTBa MPOAYKIHH.
1.2 T'ocynapcTBeHHBIi
METPOJIOTMYECKUI HAA30p —
MPaBOBbBIE OCHOBBI,
0COOEHHOCTH, PYHKIIHH.
®epnepanbHblil 3ak0H PO
«06 obecrieucHnn equucTBa | 1 CaMOCTOSITENTLHOE
W3MEpEHHID) — OCHOBHEIC n3ydeHue
[IOJIOKEHUE, KOHTPOJIb yueOHOM U YerHslii onpoc
UCTIOJIHEHHS, 4 15 HAYYHOM (cobecenoBanue);
OTBETCTBEHHOCTb 32 JIUTEPATYPHI, 3amyra JOMalIHero
HapyIlICHHE. BBINTOJTHECHUE 3aJaHus
MeTposIorHIecKre CIy OBl JOMAIIHETO
MPOMBIIIIEHHBIX 3agaHus
NPEeNNPUITHIA — CTPYKTYpa,
¢byHKIMN.
Mertponorudeckas
aTTecTalus CPEICTB
WU3MEpPEHHS TIPEATIPHUSTHSL.
CaMOCTOSITEIBHOE .
1.3 PerynupoBanue YcTHsll ompoc
n3y4YeHUe
HOPMAaTHUBHOTO O0ecreueHHs 4 15 GHOM 1 (cobecenoBanue);
3aKOHOAATEIbHON i N 3amuTa 10MaIHero
HaY4IHOH




Mmetposioruu. OCHOBHOE
HOHSATHE 3aKOHOATSIIBHOM
Metponoruu. Poccuiickue n
MexayHapoabie (MO3M)
OpraHU3alyH M0
MeTposiorud. Buast

HOPMaTHUBHOM JTUTEPATYPHI,
JIOKYMEHTAIIUU BBITIOJTHEHHE
N 3aJaHus
3aKOHOJIATENbHOM JIOMAIITHETO
METPOJIOTHH. 3agaHus
MexnyHapoanbie
cranaapTsl B Poccun.
Mexnaynapoanoe u
MEXTOCYIapCTBEHHOE
COTPYJHUYECTBO B 00JaCTH
METpPOJIOTHH.
1.4 Opranuzanuus 1 BUAbI
TEXHUYIECKOTO KOHTPOJIS.
Mertponoruyeckoe
obecrieyeHue KauecTBa
TPOIYKINH. 3a1a4u U
(bp K}];HH VKO CaMOCTOSITEIbHOE
yH YK U3ydeHHe
TEXHHYIECKOTO KOHTPOJIS N .
. y4eOHO# U YcTHbIi onpoc
KadecTBa. Buapl uctsitanuit N
HAyYHOM (cobecenoBanue);
nponykiuu. ITopsnok 15
N JIUTEPATYPHI, 3ammTa JOMaIIHeTo
MPOBEACHHS UCIIBITAHUI
BBITIOJTHEHNE 3aIaHus
npoaykiu. OCHOBHBIE
JIOMAITHETO
TIPUHIUIBI TOATBEPIKICHUS
< 3aJlaHus
cootBeTcTBHs. Poccuiickue
CHUCTEMBI CepTU(HUKAIHH.
Oos3aTenbHast U
JI0OPOBOJIbHAS
cepTUUKALYSL.
1.5 Ponb crannapTuzanuu B
COBPEMCHHBIX YCJIOBUSIX.
Opranu3zanuu 1o
CTaHJapTH3aLMHU B 001aCTH
. CaMOCTOSITETTbHOE
KadecTBa — Poccuiickue n
MEXIyHAPOTHEIE HByacHie
yHap ’ yueOHOH U YerHbIi onpoc
MexryHapoIHbIE o
HAY4HOM (cobecenoBanue);
craHaapTel. [IpuHIIIE 15
JIUTEPATYPHI, 3ammTa JOMaIIHero
COCTaBJICHUS CTaHJAPTOB:
BBITIOJTHEHNE 3aIaHus
a/ICKBaTHOCTb,
JIOMAITHETO
JIOCTAaTOYHOCTb,
3agaHus
enecooOpasHoCTb,
3penoctsb. [Topsimok
COCTaBJICHHS 1 0O)OPMIICHHS
CTaHJIapTOB.
1.6 KauectBo n
KOHKYPEHTOCIIOCOOHOCTD B
ycIoBHAX pbiHKa. KadecTso,
CYIIHOCTb TIOHSTHSI, CaMOCTOSITETbHOE
MIOKa3aTelu. U3ydeHHe
IloarBepxnenue yueOHOM U YerHslii onpoc
COOTBETCTBHS MPOAYKIIHUH, 229 Hay4YHOH (cobGecenoBanmue);
WCIIBITaHUS, BBOJ B ' JIUTEPATYPHI, 3anmra JOMaIIHero
JKkcILTyaranuto. Kareropuu BBITIOJTHEHHE 3aIaHusI
kadecTBa. CHIDKEHHUE 3aTpaT JIOMAITHETO
Ha MPOHU3BOJICTBO MPH 3agaHus

COXPaHEHUH KauyecTBa.
3amayn METPOJIOTHUECKUX
CiIy’k0 B 00JIACTH Ka4eCcTBa.




VCoBUs COOTBETCTBHS

YPOBHIO

KOHKYPEHTOCIIOCOOHOTO

HPEAIPUSITHS.

Htoro mo pasneny 18 89,9

Hrtoro 3a cemectp 18 89,9 3auér
HToro no aucuuIivHe 18 89,9 3a4eT




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

Jns  peanuzani  IPEAYCMOTPEHHBIX BUIOB Y4eOHOH paboOThl B KadecTBe
06pa30BaTeJIBHbIX TEXHOJIOTUH B npenoaaBaH AUCHUILIIMHBI ((3aKOHOI[aTeJIBHaH MCTPOJIOTHA»
HCIIOJIB3YIOTCA TpaAUuIIMOHHAA U MOAYJIBHO - KOMIICTCHTHOCTHAA TCXHOJIOTUH.

Hepeﬂaqa TCOPCTUUCCKUX NAHHBIX IMPOUCXOAUT C UCIIOJIB30BAHUCM MyHBTHMeHHﬁHOFO
o0opyoBaHUsI.

IIpakTHueckue 3aHATUS IPOBOIATCS B BHJE CEMUHAPOB-IAUCKYCCUM, Ha KOTOPBIX
0OCYXKIAIOTCSl U PEIIAoTCs MPaKTHYECKUE MPOOJIeMbl Kypca, B BHJIEC CEMUHApa-00CYyKICHHsI
JOKJIAJIOB.

CamocrosTenbHas paboTa CTYICHTOB CTUMYJIHMPYET CTYACHTOB K CaMOCTOSTEIIBHOM
npopaboTKe TeM B MpOIiecce HAMCaHus pe)epaToB U UTOIOBOM aTTECTAIIUH.

CamocrosTenbHas padoTa CTYIEHTOB IPOBOJUTCS O] KOHTPOJEM MpPENojaBaTels B
dbopMe BHEAyTUTOPHOW KOHCYIbTAIlMM TMPU TMOATOTOBKE K HAMMHMCAHUIO pedepaToB ¢
CaMOCTOSITENIbHBIM TIOJJOOPOM MCTOYHHKOB U JuTeparypsl. [lo 3apanee 0003HaAUEHHBIM TeMaM
CTYIICHTBI TOTOBAT pedepaThl U MPE3CHTAIHH.

6 YueOHO-MeTOqMYECKOE 0OOecTieYeHHe CAMOCTOATEILHOM padoThl 00y4YarommXxcst

[IpencraBieHo B mpuaoKeHuu 1.

7 OueHO4YHbIE CPEICTBA ISl IPOBECHUS POMEKYTOYHON aTTeCTAlul
[IpencraBieHbl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMYECKOe U MH(POPMAIIMOHHOE o0ecTieYeHre TUCITUITUHBI

a) OcHoBHas JiuTeparypa:

1. Metposorusi, cTaHIapTU3anus U cepTudUKanys : yaeOHuK it By30B / U. A. VIBaHOB,
C. B. Ypymes, /. II. Kononos [u ap.] ; mox penakuuein M. A. Banos, C. B. Ypymes. — 5-¢
u3n., crep. — Cankr-IletepOypr : Jlans, 2025. — 356 ¢. — ISBN 978-5-507-50740-5. — Texkcr
. onekTpoHHBd // Jlamp :  JJeKTpoHHO-OMOMMoTeuHas — cuctrema. —  URL:
https://e.lanbook.com/book/461120 (mata oGpamienus: 26.03.2025). — Pexum gocrtyma: ajis
aBTOPH3. NIOJI30BATEIIEH.

2. MunaeBa, O. A. 3akoHomarenbHass METPOJOTHS. TEXHHYECKOE peryaupoBaHUE :
yuebnoe mocodue / O. A. Munaesa, E. B. KonsuioBa, O. 1. Ocrannna. — Mocksa : PTY
MUPDA, 2021. — 120 c. — Texct : anekrpoHHbld // JlaHb : 37I€KTPOHHO-OMONIMOTEUHAs
cucrema. — URL: https://e.lanbook.com/book/218807 (mara obOpamenus: 26.03.2025). —
Pexxum nocTyna: st aBTOpH3. TTOJIb30BaTENEH.

0) /lomoJiHUTEIbHAA JIUTEpaTypa:
1. boromonosa, C. A. Merponoruss M wu3MepUTENbHAs TEXHHUKA. TeXHUYECKHE

TpeboBaHus K cpeacTBaMm u3MmepeHuil : yueonuk / C. A. boromonosa, 1. B. MypaBbeBa. —
Mocksa : MUCHUC, 2019. — 172 ¢. — ISBN 978-5-907061-39-2. — Tekcr : 3neKTpOHHBIH //

Jlaup : snekrpoHHO-OMONMoTeuHass cuctema. — URL: https://e.lanbook.com/book/128992
(mara obpamenus: 26.03.2025). — Pexxum goctyma: 1j1sl aBTOpU3. TIOIB30BaTENEH.
2. Koconamnos, E. B. Metponorus : yaeonoe nocodue / E. B. Koconmanos. — Kwupos :

Barl'V, 2024. — 124 c. — Tekcr : anexTpoHHbIit // JIaHb : 31€KTPOHHO-OMOIMOTEYHas CHCTEMA.
— URL: https://e.lanbook.com/book/457685 (mara oOpamenus: 26.03.2025). — Pexum
JOCTYTIA: TSl aBTOPHU3. TIOJIb30BaTEIEH

3. Mapycuna, M. S. Merpomorndeckoe oOecreueHne HW3MEPCHHMA, WCIBITAaHUH |
KOHTpoJis : yaeOHoe mocodue / M. 5. Mapycuna. — Cankrt-IletepOypr : HUY UTMO, 2020.
—80 c.— Tekcr : anektponHblil // Jlanp : 31ekTpoHHO-OMOMMoTeuyHast cucremMa. — URL:
https://e.lanbook.com/book/190787 (mara oGpamienus: 26.03.2025). — Pexum goctyma: ajs
aBTOPH3. NIOJI30BATEIIEH.



https://e.lanbook.com/book/461120
https://e.lanbook.com/book/218807
https://e.lanbook.com/book/128992
https://e.lanbook.com/book/457685
https://e.lanbook.com/book/190787

4. ®enoroB, A. 1. Metponorus : yueOHuk 11st By30B / A. M. @denotos, C. K. Jlucun. —
Cankr-IlerepOypr : Jlawp, 2024. — 168 c. — ISBN 978-5-507-49051-6. — Tekcr :
ANEKTPOHHBIH // Jlanp : AIEKTPOHHO-OMOIMOTEUHAS cucTema. — URL:
https://e.lanbook.com/book/400997 (mata oOpamenus: 26.03.2025). — Pexum gocrtyma: s
aBTOPU3. II0JI30BATEIICH.

5. Cucrema MEHEIKMEHTa KadyeCTBa Ha IPOMBIIUICHHOM NPEANPUATHHA : Y4eOHOE
nocobue / A. C. Jlumape, U. FO. Mesun, E. I'. Kacarkuna u np.; MI'TY. - Marautoropck :
MITyY, 2017. - 250 c¢. : Tabm, cxemsl, gmarp., Tpad. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1496 (nara obpamienus: 26.03.2025). -
MaxkpooObeKT. - TeKCT : aeKTpoHHbIH. - CBeaeHus goctynHsl Takke Ha CD-ROM.

B) MeToauuyecKue yKa3aHus:
Meroaudeckue yKa3aHWs IO BBINOJHCHHIO WHIWBHAYAIbHBIX JOMAITHUX 3aJaHHMA
MPEACTABJICHBI B IPUJIOKCHUH 3.

r) [Iporpammuoe odecneuenue u UHTepHer-pecypcebi:

IIporpammuoe obecnevyenue

HaumenoBanue
110

7Zip cB000HO pactpocTpansemoe [10 6eccpoyHO

MS Office 2007
Professional

ONEeKTPOHHBIE
IUIAKAaThI 1O
JHCIHIIIHHE
"TexHu4yeckue
HU3MEPCHHS.
MeTtpoJorus,cTan
JapTU3alus u
cepTurkKanus"

Ne norosopa Cpoxk nelicTBUS JTULIEH3UH

Ne 135 o1 17.09.2007 0eccpoyHO

K-278-11 ot 15.07.2011 06eccpodHo

bpaysep Mozilla
Firefox
bpaysep Yandex |[cBoGogHO pacnpoctpansemoe 1O 6eccpouHo

MS Office 2003
Professional

cB0OOIHO pacnpocTpansemoe [10 0eccpovHO

Ne 135 o1 17.09.2007 06eccpoyHO

Hpocbeccnonanbm,le 0a3bl JAHHbIX U l/lH(l)OpMalH/IOHHI)Ie CIIPaBOYHBLIC CUCTEMBI

Hassanue kypca Cchuika
OnektpoHHbIie pecypcesl ounbmuorexkn MI'TY um. .. https://host.megaprolib.net/M
Hocoga P0109/Web
denepanbHOE TOCYAAPCTBEHHOE OFOKETHOE
yupexaenue «DenepanbHbIil HHCTUTYT URL: http://www1.fips.ru/
POMBIIICHHOW COOCTBEHHOCTHY
HanmonansHas uHGOpMaImOHHO-aHATUTHYECKAST URL:
cucrema — Poccuiickuii nuaekc HaydHoro nutupoBanust | https://elibrary.ru/project_risc.
(PUHIT) asp

DnekTpoHHas 0a3a nepuoauueckux u3nanuii East View

Information Services, OO0 «MIBUC» hitps://dlib.eastview.com/



https://e.lanbook.com/book/400997
https://host.megaprolib.net/MP0109/Download/MObject/1496

9 MaTepuajibHO-TeXHHYeCKOe o0ecrneyeHne JUCIUIIMHBI (MOYJIs1)

MarepuanbHO-TEXHHUECKOE 00eCTIeueHUE TUCITUTUTMHEI BKITIOYAET:

1. YueOHble ayIuTOpUH AJIsi TPOBEACHUS MPAKTUYECKUX 3aHATHH, IPYIIOBBIX U
WHIUBUAYAIBHBIX KOHCYJIBTAUH, TEKYIIIETO KOHTPOJIS M MPOMEKYTOYHON aTTeCTalluu -
Jocka, MyJTbTUMEIUUHBIA MPOEKTOP, SKPaH.

2. IToMereHus y1si CaMOCTOATEILHON paboThl oOy4aromuxcs - [lepconanbHbie
komIbioTepsl ¢ makerom MS Office, Beixomom B IHTEpHET U ¢ JOCTYIIOM B 3JICKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTENbHYIO CPEAy YHUBEPCUTETA.

3. [Tomemenue st XpaHeHUs U TPOGUIAKTUIECKOTO 00CTYKUBAHUS y4EOHOTO
ob0opynoBanus - CTeliaxku Ui XpaHeHus: y4eOHO-HATISAHBIX TOcO0uit 1 yueOHO-
METOJINYECKON JOKYMEHTAIUH.



IIpunoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSITe/IbHOI PadoThl CTYJ1EHTOB

Ilo aucunminHe «3aKoHOAATebHAsi METPOJIOTUSI» MPeAyCMOTPEeHA BHeayJIUTOPHas
caMoCTOsITe/IbHAs padoTa 00y4aromMXcs.

BueaynutopHas camocTositenpHas pabota oOydarolmuXcsi OCYHIECTBISETCS B BUIE
M3YYEHHUS JIUTEPATYpPhl 10 COOTBETCTBYIOLEMY pa3/eily ¢ IpopabOTKOM MaTeprasa; BbIIIOJHEHUS
JIOMAIITHUX 3a/laHui 1 HaricaHus pedepaTos.

IIpumepHBbIii NepevYeHb TeM JOMAILIHEr0 3aJaHusl

1) Kputeprn KOHKypeHTOCIIOCOOHOCTH MPOAYKIIMU. Y POBEHb KauecTBa MPOIYKLIUU

2) Uctopusi BOBHUKHOBEHHS TOCYIAPCTBEHHOI'O CTaHIapTa

3) [Ipopabotka denepanpHoro 3akoHa PO «O06 obecrieueHNH €TUHCTBA U3MEPECHHIN

4) DrtanoHsl eqUHHIL (PU3NIECKUX BETUINH

5) IIpopabotka denepanbHoro 3akoHa PO «O craHmapTU3aum»

HpaKTI/I‘leCKOC 3aHATHE

3anojHuTh Ta6/aUILy, npoBeas anaaus cranaapToB 'OCT P 53603-2020 u
I'OCT P 53603-2009

C 1 smBaps 2021 roma Bcrymmn B cmiy HoBeli ['OCT P 53603-2020 «Cxembl
cepruduxanmu npoaykuu B Poccuiickoit denepanun».

OcHOBHOE OTJIMYHE HOBOM BEPCHHM CTaHIApTAa COCTOMT B TOM, YTO COTJIACHO €My
UCIIBITaTeNIbHBIC JTabopaTtopuu (LeHTphl) (nanee — MJI) B 00s3aTeIbHOM MOPSAKE TOKHBI OBITH
AKKpEIUTOBAHbl B HAIMOHAIbHOM cucTeMme akkpenurtanuu (nanee — HCA). Oto BuaHo u3
oTpezieNieHu TEPMUHOB «HCTIBITATENbHAS 1TA00PATOPHS», «OPTaH M0 CePTUPHUKALUNY, «OpTaH M0
CepTU(UKAIIHA CUCTEM MEHEDKMEHTa:

I'OCT P 53603-2009: «...ucnoimamenvuas 1abopamopus(yenmp): Jlabopamopus (yenmp),
KOMOopas npo8ooum UCnblmanusi (0moenvHole 8U0bl UCNbIMAHULL) NPOOYKYUU 8 COOMBENMCMBUU C
obnacmvio akkpeoumayuy, OnpeodenenHou akKpeoumyouum opeaHom.»

T'OCT P 53603-2020: «...ucneitmamenvhas nabopamopusi(yenmp): AKKpeoumosannas 6
YCMAHOBIEHHOM NOPAOKE 6 HAUWUOHAIBLHOU CUCHmeMe aKKPeOUmauuu ucnvimamenbHas
nabopamopus  (yeump),  BbINOIHAIOWASA  MeXHU4YecKue onepayuu, 3axmodaruuecs 8
VCMAHOGNEeHUU OOHOU UMU HECKOAbKUX XAPAKMEPUCMUK HPOOVKYUU 8 COOMBEMmMCmeUU ¢
VCMAHOBIEHHOU NPOYeOypPol.. ».

OT0 TOBOPUT O TOM, uTo ¢ 1 sinBapsi 2021 roaa 3apermcTpupoBaTh JCKJIAPALMI0 HJIH
BBIIATh CePTHQUKAT BO3MOKHO Oy/leT TOJHKO HA OCHOBAHHUM, MPOTOKOJIOB MCHbITAHUN,
BbI1aHHbIX W1, BHecennbix B peectp HCA.

Taxxe cpenu ocHoBHBIX M3MeHeHn [[OCT P 53603 mo)xHO Ha3BaTh U TO, YTO B HOBOU
BEPCUU CTaHAapTa MpeayCMOTPEHO 00513aTeNIbHOE BHECEHHE CBEIEHUH O BBIIAHHOM cepTUduKare
COOTBETCTBUS U 3apETUCTPUPOBAHHON JIEKITApAINY B €IMHBIN peecTp (Kak Mpu 00s3aTeIbHON, TaK
U 1Opu  J00poBOJBHON cepTudukanmu (B eauHblii  peectp CucteMbl J100pOBOJIBHOU
ceptudukanym).



OcHOBHbBIE H3MCHCHHSA, KACAKINIHNECH KAK CTPYKTYPbI, TAK U OCHOBHBIX MOJI0KEHU I

cTa”Haapra
Ir'OCT P 53603-2020
I'OCT P 53603-2009
ynkr CXEMbI CEPTUGUKAILIMN CXEMbI CEPTU®UKALIUN
NPOAYKINU B
cTaHjapra POCCHIICKOI HPOI{YISIII/II/I !3
OEJIEPAIIH POCCUUCKOU OEJEPALINN
1) ObnacTh .
CYIIECTBEHHBIX U3MEHEHHUH HET
MIPUMEHEHUS
2)HopmaTtuBHBIE
CCBUIKU

3)TepMuHb! 1

OTIpeIeIICHUS
4) Ob1ue
MOJIOKEHUS
«CxeMmbl cepTuuKaImn
«CocTaB cxeM cepTU(UKALTIN»
TIPOTYKIIHH)
(TaHbBI B TEKCTE)
(TpuBeneHBI B MPUIIOKEHUN A)
1¢ «McmbiTanus oOpasIos l¢ «McnbiTanue 00pasios
MPOAYKIMH» — OIICHKA MPOAYKIMH» — OIICHKA
MPOU3BOJACTBA U npousBoacta u UK
UK npeaycmoTpeHbl He NpPeAyCMOTPEHbI
5) CxeMsl Ut
6)
OcHoOBHBIE OTIHYMA
7) HET

IIpunoxenus




IIpunoxenne 2

OuneHouHbIe CpeACTBa VIS NPOBeIeHUs IPOMEKYTOYHOM aTTecTanuu
a) Ilnannpyembie pe3yibTaThl 00y4eHHUs] H OLICHOYHBIE CPEACTBA 1JIsl IPOBeAeHHU

MPOMEKYTOYHOM aTTECTALMHU:

Kon Nuaukarop qocTruxeHust
HHIMKATOpA KOMIIETCHIIUU

OueHouHble CpeICcTBa

OIIK-3: CnocobeH caMOCTOSITEIBPHO peIiaTh
obecrnieueHns Ha 0a3e MOCIeTHUX JTOCTHIKEHUI

3ala4 CTaHAapTU3alunu U MCETPOJIOTHYCCKOI'O
HAaYKHU U TCXHUKHU

OIIK-3.1: CamocTosTeTbHO periaer
3ala4il  CTaHIAPTH3AIMH |
METPOJIOTHYECKOTO
obecrieueHus Ha Oaze
MOCJICTHUX JIOCTUKCHUN HAyKH
U TCXHUKH

— Bugel  HOpMaTHMBHBIX 10
CTaHapTU3aL1H

— IlpaBoBasg  ocHOBa
METPOJIOT U

- CoBpeMEHHOE COCTOSIHUE CTaHAAPTU3ALUU U
METPOJIOT U

[lenu n 3amaum craHAapTU3aLUN

JloKyMeHTBI TOOPOBOJILHOTO MPUMEHEHUS
JlokyMeHTBI 00513aTeIbHOTO IPUMEHEHUS
Buasl norpemnoctu

Knaccugukarus cpencts u3amepeHuia
MeTtposornueckue XxapakTepuCcTUKH CPEICTB
U3MEPEHUN

Mertponoruueckoe odecrneyeHue

[ToBepka CU

TexHuueCKoe peryInpoBaHue

OOBEKTHI TEXHUYECKOTO PETYIHUPOBAHUS
MexnayHaponHbIe OpraHu3aluu
CTaHapTU3aLHU

Hene npunsatus TP

Yro Takoe ctanaapTu3anus’?

Pe3ynbrar gesTenpHOCTH CTaHAAPTU3ALUN
[lenu crangapTu3zanuu

JIOKyMEeHTBI 110 CTaHJapTHU3alHUH

Meroasl cTaHgapTH3aLNN
MexoTpacneBble CUCTEMBI CTAHIAPTOB

- 3agauu METPOJIOTHH

OcHoBHas 3a/1a4a 3aKOHOJATEIBHON
METPOJIOTHUHI

- IIpakTHueckas pojab METPOJIOTUN

— KouTponp kadyecTBa NMpoOAYyKLIMH Ha 3Tamax
KU3HEHHOT0 LMKJa (Ha IpUMepe KOHKPETHOM

TIPOTYKIIHH )

JOKYMEHTOB

CTaHJapTU3aluu u

10

OIIK-3.2: OuenuBaer pe3yJIbTaThl
HAYYHO-TEXHHUYECKUX

pa3paboTOK IO COBOKYITHOCTH
METOI0JIOTUIECKUX TPU3HAKOB
JUls  BbIOOpa  ONTHMAJbHBIX
pelIeHuit 1o
COBEPILIEHCTBOBAHHIO

CYLIECTBYIOIUX

METOJI0B

— CrangapTel, 00€cleUYnBalONIe KauecTBO
MPOAYKIIMHI

— Kakue HOpmMaTHUBHBIE JOKYMEHTHI
perIaMeHTHPYIOT pa3padO0TKy U MPUMEHEHHE
JIOKYMEHTOB CUCTEM CTaHAapTU3aIUH,
cepTuduKaIu 1 00ecTiedeHUs eMHCTBA

n3MepeHuin?

— Ilopsnok mpoBeneHHs TOCY1apCTBEHHBIX




Kon Nupukarop qocTuxeHust
HHIMKAaTOpa KOMIICTEHIINH OueHounbie CpecTBa

UCIBITaHUS U KOHTPOJIA KOHTPOJIbHBIX ucnblTanui CU

— Ilopsnox npoBenenus nosepku CU

— Ilopsinox pazpaborku TP

— Ilopsmox  pa3paboOTKM  HAIMOHAIBHOTO
CTaHaapTa

— Tlopsgok pazpabotku TY

— MeToapl OLICHKH pe3yIbTaTOB U3MEPEHUM
— Onpenenuts NPUYUHBI BOSHUKHOBEHHUS
CUCTEMAaTUYECKOHN NIOTPEIIHOCTH

— MeToapl HCKITIOUEHHUS CUCTEMAaTU4ECKON
HOTPEIHOCTH

— Tlopsinox BeIOOpa CPEeACTB U3MEPEHUI

0) Ilopsnoxk mnpoBedeHUs] NPOMEKYTOYHOH AaTTeCTAllMM, IOKa3aTeJM M KpPUTepHH
OLICHMBAHHSA:

[IpomexxyTouHast arrectauuss MO JAUCHUIUIMHE «3aKOHOJATENIbHAass METPOJIOTHS»
BKITIOYAET TEOPETHUECKUE BOMPOCHI, TO3BOJISIONINE OLIEHUTh YPOBEHb YCBOCHHSI 00YUJaIOIMMUCS
3HAaHUH U CTeTIeHb CPOPMUPOBAHHOCTH YMEHUH M BIIAICHUH, TPOBOIUTCS B (hOpMe 3aUeTa.
Ilokazamenu u Kpumepuu OUeHUBAHUA 3auema:

Ha OLEHKY «3a4YTeHO0» CTYJEHT JI0JDKEH I0Ka3aTh BHICOKUN YPOBEHb 3HAHHs MaTepuasia
0 TUCLIUIIJIMHE Ha YPOBHE BOCIIPOM3BEACHUS U 00BsICHEHUS HH(OpMALIMHU, TPOJEMOHCTPHPOBATh
3HaHWE W IIOHMMAaHUE 3aKOHOB JAMCLMIUIMHBI, YMEHHE OIIEpUPOBaTh JTHUMM 3HAHUSIMH B
npodeccuoHaIbHOMN 1S TeIbHOCTH;

Ha OILIEHKY «He 3a4TeH0» CTYJEeHT HEe MOXET II0Ka3aTh 3HaHHS Ha YpPOBHE
BOCIIPOM3BECHUSI M OObSICHEHHA UH(POpPMalUU N0 JUCHMIUIMHE, HE MOXKET I0Ka3aTh
MHTEJIJICKTYaJIbHbIE HAaBBIKM PEIIEHUS MPOCTHIX 33/1ay, YMEHHE KPUTHUYECKH OLIEHHWBATHh CBOU
JUYHOCTHBIE KauecTBa, HamMeuaTb IyTH U BbIOMpaTh CpeJICTBAa pa3BUTHUS JIOCTOMHCTB U
YCTpaHEHUS HEOCTATKOB




Ipuio:xkenue 3
MeToauyeckue yKa3aHHUs MO BbINOJHEHHUIO JOMALIHEr0 3aIaHUS HA TeMy
«Kputepuu KOHKYpEHTOCIIOCOOHOCTH MPOLYKIIUM
3ananue:
N3y4uts npeacraBjieHHbI MaTepuaJl
JIONOJIHUTH HEAOCTAIIUI TEKCT (BbIAeJIEH KeJIThIM)
IloaroToBUTH A0KIA/] U NPE3eHTALNIO

1. KayecTBO, IECHHOCTH U CTOUMOCTD

B nacrosimiee BpeMsi B MUPOBOM COOOIIIECTBE TeMa, CBA3AHHAS C POJIbI0 MEKIYHAPOIHBIX
CTaHJApTOB, MX BIHUSHMEM Ha KOHKYPEHTOCHOCOOHOCTh MPOAYKUIUH M CTPaHbl JTOCTATOYHO
akTyanbHa. [loCKOIbKY B COBPEMEHHBIX YCIOBHUSX Pa3BUTHS IKOHOMHUKU BaXKHO HE IMPOCTO
«YTO-TO» TPOU3BOAUTH, & CTPEMUTHCS K KaueCTBY U KOHKYPEHTOCIOCOOHOCTH MPOU3BOIUMON
npoaykuuu [ 1].

KonkypeHiuss — DOIEMEHT pPBIHOYHOTO MEXaHW3Ma, pealmsyromuiics B (dopme
B3aMMOJICHCTBHS PHIHOYHBIX CYOBEKTOB U OOPHOBI MEKy HUMU 32 HaOOJIee BHITOIHBIE YCIOBUS
NPWIOKEHUsT KamuTana. B yclaoBHSX pbIHKa KOHKYPEHLUs HpeACTaBisieT co0OM OCHOBHOM
MeXaHu3M (POPMUPOBAHUS XO3SICTBEHHBIX OTHOIICHUN U CTIOCO0 030POBIECHUS IKOHOMUKHU.

CpencTBOM KOHKYPEHIMHU SIBIISIFOTCSI TOBapbl M YCIYTd, C IOMOULIbIO KOTOPBIX
cornepHuYaoIre GUupMbl CTPEMSTCS 3aBOEBATh MPU3HAHKUE U TIOJTYYUTH IEHBI'H MOTpeOuTeNnei

s Toro 4ToOBl yIOBIETBOPSATH MOTPEOHOCTH UEJIOBEKA, TOBAp JOKEH HMETh
OmpefieiecHHbIE CBOMCTBA, a CTENEHb COOTBETCTBHS MEXKIy CBOWCTBaMH TOBapa U
YIOBJETBOPSIEMBIMU C €ro IIOMOIIbIO IMOTPEOHOCTAMU OIpeAesieT KauecTBO ToBapa, B
HACTOSIIEE BpeMsi MEpOi KayecTBa TOBapa CIYXKUT CTENEHb yJOBIETBOPEHHOCTU MOTPEOUTENS,
ornpezenseMasl COOTHOIIEHHEM CTOMMOCTHU U IIEHHOCTH (ITOTPEOUTENBCKON CTOMMOCTH ) U3ACIUA:

{KauecTBo} = { Y 10B/IeTBOPEHHOCTH NOTPeOUTEJIs } =
{Ilennoctn} / {CTONMOCTB}
nm Y=L1/C.

Jns motpebutens okujaaemass CTOMMOCTh - 3TO CTOMMOCTb IIEHHOTO (TIPaBHIJIBHO
CIICIAHHOTO C TOYKHU 3peHUs moTpedbuTens), 0e3aedexTHoro Topapa. Jlroau OyayT moib30BaThCS
IPOAYKTOM MPOU3BOJUTEIIS, €CIIM OHU YI0BIETBOPEHBI €0 EHHOCTHIO L (HE0OX0JMMOCThIO €ro
NpPUOOpPETEHUSI U COBOKYITHOCTBIO Mpe/IaraéMbIX IapamMeTpoB KadecTBa) U croumocThio C.
Komnanuu, KoTopsle He YAOBIETBOPAIOT NoTpedHOCTe nmorpeduteneit mubo no LI, aubo no C,
BCKOpE 0OHAPYKUBAIOT, YTO KJIMEHTHI YIIUIN OT HUX, U OHU MOTEPSIIN CBOIO 00JIaCTh PhIHKA M3-32
6osee mpodeccOHATBHBIX KOHKYPEHTOB, KOTOPBIE JTy4Ille MOHSINA MOTPEOHOCTH KIMEHTOB. YeMm
BbIIII€ YPOBEHb YJOBJIETBOPEHHOCTH MOTPEOUTENS, TEM BbIIIE BOZMOKHOCTH pa3BUTHs OM3HEca.

Hcxons u3 3Toro noaxoza, ClieyeT pacCMOTPETh TPU CUTYALIUH.

1. Il = C. Dro HeuTpanpHas curyarusa. OXumaHus MOTPEOUTENST MOATBEPAWINCH, a
POM3BOJUTENb OKYNUJI CBOM 3aTpaThl M MOJYYMJI 3allJTAHUPOBAHHYIO IPHOBUIb, KaK OH
npejnoarai, B COOTBETCTBUU C PEATU30BaHHBIMU MapaMeTpaMy KadecTBa. JTO MMEET MECTO
TOJIBKO Torja, korga 3HadeHuss L[ m C, ycTaHOBIIEHHbIE NPOU3BOAUTEIEM, COBHNAAYT C
O’KHJJa€MBIMU 3HAYEHUSIMH TTOTPEOUTEIS.

2. I > C. Ilotpebutens yaoBIeTBOpeH. B To jke BpeMsi MPOM3BOAMUTENb 3aHHTEPECOBAH B
MOJIy4eHUU OoJblIe MpUOBLUIN 32 CYET YBETUUYEHUSI CTOMMOCTH MPOAaK CBOEH MPOAYKIUH, U B
3TOM citydae ero Oousblie ycrpauBano Obl cooTHomeHue L[ < C. KonkypeHuus ¢ apyrumu
MIPOU3BOIUTENSAIMU YpaBHUBAeT uHTepecsl norpedurens L] > C u unrtepecsl npousBoaurens L <
C.



3. I < C. Ilotpeburenp He yIOBIETBOPEH, U B OOJIBIIMHCTBE CIIy4aeB MOKYIKAa TOBapa
MOYET He coBepIInThCs. [Ipon3BoanTENb HAUNHAET TEPATh NPUOOPETEHHBIX TOTpeduTenelt. Bor
noyemy Ou3Hec ¢ TakuM co oTHomenueM L u C Bcerya cuuTaics Iioxum OU3HECOM.

B cBA3M C 3TUM MOMHO BBIAECIUTH TPH OCHOBHBIX IIyTH KOHKYPEHTHOH OOpHOBI
IIPOU3BOJUTEINEH, COOTBETCTBYIOLIUX PACCMOTPEHHBIM CUTYAILUIM.

1. KonkypeHuus 3a cu4eT CHUKEHUSI LIeH NPHU 001IeM HU3KOM KadecTBe IPOAYKIHUH.
OTOT myTh BO3MOXEH IIpu cutyauuu, koraa I > C. Oror nepuon Habmronaics nocie Bropoi
MHPOBOM BOWHBI. PBIHOK TOTpeOsT BCe, YTO MPOU3BOAMIOCH. MacCOBOCTh TaKOW CHUTYaIluu
XapakTepHa TakXe JUId TOCYJapCTB C paclpeieauTeIbHOM CUCTEMOM IPOU3BOJCTBA U
norpebinenus. OJHAKO M B 3TUX YCIOBHMSIX KOHKYPEHTHOHW OOpbOBI IPOM3BOAUTENH C HU3KUM
Ka4eCTBOM TPOJYKIMH TIPH €€ CPAaBHUTEIBHO BBICOKOH CTOMMOCTHM OOpeueH Ha MpoBall.
KonkypeHntHas Oopbp0a, eciii OHa MMEeT MECTO, BEIETCS B OCHOBHOM 3a CHIDKEHHE LIEH NpHU
o0LIEM CpPaBHUTEIBHO HM3KOM KAauecTBE NPOAYKLIMM. BiMsHME LEHHOCTM M CTOMMOCTH Ha
YJIOBJIETBOPEHHOCTh MOTPEOUTENS] B JAHHOW CHUTyallUH XapaKTepU3yeTcs OJHOBPEMEHHBIM
YMEHBILIEHNUEM [IEHHOCTU U CTOMMOCTH.

2. KoHkypeHuusi 3a cyeT TNOBBbIIIEHHSI LEHHOCTH (KadyecTBa) NPOAYKTa HpH
COOTBeTCTBYIOIIEH ero crouMocTH. [lo Mepe HachlllleHNs phIHKA U MOBBIIICHUS KU3HEHHOIO
YPOBHSI IOTPEOUTENb CTAHOBUTCS OoJiee pa300pUMBBIM M TOTOB 3aILIATUTh OOJIBLIYI0 CTOUMOCTh
3a 6osiee LeHHbIH TpoaAyKT. [Ipon3BoaNTENb NOBBIIAET LIEHHOCTh MPOYKTA 3a CYET:

* IPUMEHEHUS] HOBEUIINX TEXHOJIOTUN U 00Jiee KaUeCTBEHHOTO ChIPhS;

* Cy)KEHHUs CIIeLUaJIN3aLUH IPOU3BOICTBA C OJHOBPEMEHHBIM PaCIIUPEHUEM aCCOPTUMEHTA
CHEMaIM3UPOBAHHOIO IPOAYKTA;

* [IOBBIIICHUS Ka4eCTBa.

Ecnu pupma TpaagM1IMOHHO UMEET CBOIO HUIILY HA PhIHKE, OHA YBEJIMYMUBAET LIEHHOCTh CBOEH
OPOAYKLMM C YBEIMYEHHEM ee cTouMocTH. IIpu 3TOM BBeJeHHE HOBBIX TEXHOJOIMH U
COBEPILICHCTBOBAHUE CTapbIX, XOTA H TpeOyIOT JOTMOJHUTEIBHBIX WHBECTULUH, HO
CTUMYJIUPYIOTCS TIOBBIIIEHHEM TpeOOBaHUN MOTPEeOUTENs], KOTOPBIA FOTOB IUIATUTh OOJbILIE 32
0oJiee BHICOKOE KaueCTBO MPOIYKTa.

[TonoGHBIM MyTh KOHKYPEHTHON OOpBOBI ObLT XapaKTepeH Ui MUPO BOM SKOHOMHUKH 60-x
rogoB XX B. Takoe MOJOKEHHE C YIOBJIETBOPEHHUEM TpeOOBaHUI MOTPEOUTENST XapaKTEpHO B
OCHOBHOM Il HEUTpPAJIbHOM CHUTyallMd, KOTJa LEHHOCTb paBHAa CTOMMOCTH, U IIOITOMY
OJIHOBPEMEHHOE TOBBIIIEHUE U LIEHHOCTH, U CTOMMOCTH HE MOXET 00eCHeUnTh CTaOMIBbHYIO U
JIOJITOBPEMEHHYIO MPUObUIb MPEAIPUATHIO.

3. Konkypenuusi 3a morpedutejisi B YCJAOBHSIX HACBHIIIEHHOT0 PBIHKA. DTOT MYTh
KOHKYPEHTHOM 00phObI B MUPOBON SKOHOMHKE XapaKTepeH Ul meproja, HaunHas ¢ 70-X roJoB
XX B. u no Hacrosiiee Bpemsi. bopb0a 3a morpeduTenst B 3TOT MEPUO UJIET HE TOJIBKO 3a CUET
MOBBILIEHNS LIEHHOCTH MPOAYKTa, HO M 3a CYET OAHOBPEMEHHOI'O CHUKEHHS €r0 CTOMMOCTH.
[Tnonepom 3TOro MyTH BBICTYINNIIA SINOHUS, MHOTHE PUPMBI KOTOPOH e1ie ¢ 60-X roJJoB OCHOBOM
CBOEH MOJIMTHUKH CHENAIH «BBICOKOE Ka4ECTBO IO HU3KUM LIEHAM.

My KOMIIAaHUH, ¢ TOYKH 3pEHUSI TOTPEOUTENS], MOXKET OBITH!

* 00BEKTHUBHBIM, KOI'JIa BBICOKOE KaueCTBO MPOAYKTAa KOMIIAHUU B TE€UYEHHUE JIUTEIHHOIO
BPEMEHH MOATBEPKIAETCS BCEMHU MOTPEOUTEISIMU U SBIISETCS OOIIETIPU3HAHHBIM;

* CyOBEKTHBHBIM, OCHOBAaHHBIM Ha NPOILJIOM COOCTBEHHOM OIIBITE KOHKPETHOI'O
NOTPEOUTENS, €r0 MPUBBIUKAX, IMYHOM YO€XKIEHUH IO MOBOY YPOBHSI KauecTBa MpeIaraéMoro
IPOAYKTA.

C ydeToMm BIIMSHUS UMUK ONpeiesIeHUe YAOBIETBOPEHHOCTH MTOTPEOUTENS M3MEHSETCS:

Y =HUlIl/C,
rae 1 — umumx Gpupmsl.

KonkypeHiins Ha pbIHKE BBICTYNAeT B pa3HbIX (QopMax M OCYLIECTBISIETCS pPa3HBIMU
metonaMu. OHa MOXKET ObITh BHYTPHOTPACIEBOI M MEXOTPACIIEBOM.

BuyrpuorpaciieBass KOHKYPEHIHSI - 3TO COIIEPHUYECTBO MEXK]Y NPEANPUHUMATEISIMU
OJTHOW OTpaciii Xo3siicTBa 3a OoJiee BBITOJHBIC YCJOBUSI BBIMYCKAa W cObITa TOBapoB. JTa
KOHKYPEHIUS IPOUCXOJNUT TOTOMY, YTO IPEANPUATHS OTPACIU CYIIECTBEHHO OTIMYAIOTCS IPYT



OT JIpyra IO Ka4yecTBY HCHOJb3YyEMBIX CpPEICTB MPOHM3BOJCTBA (00OPYNOBaHMS, CTAHKOB),
TEXHUYECKOH OCHALIEHHOCTH W KBAIM(UIMPOBAHHOCTU pabodel CHIIbL, BCJIEACTBUE YEro
BO3HHUKAIOT PA3jIMyus 10 BEJIMYMHE CTOMMOCTH BBITYCKAEMBIX M3JCNUN U pa3Mepy MpHObLIH B
pacuere Ha eJUHULY IPOAYKIIHH.

Me:koTpaciieBasi KOHKYpPeHUMsI - BHUJ KOHKYPEHLUMU MEXIy HPOU3BOAUTEISIMH,
JEUCTBYIOIIMMU B Pa3HbIX OTpacisiX HSKOHOMHUKH. B OCHOBE CTUMYyIJIOB MEXOTpacieBOn
KOHKYPEHIIUH JISKUT CTPEMJICHHE TPEATPHHUMATENEH K MMOJIyYeHHI0 MaKCUMAJIbHOW PUOBLIH,
HOUCKY HauOoJjiee BBIFOJHOU cepsl mpuiioxkeHus kanurtaia. [lox nefcTtBueM MexoTpacieBoi
KOHKYPEHLUU KaluTall YCTPEMJIIETCS B OTPACIHM, XapaKTEpU3YIOUIMECs B JaHHBIH MOMEHT
HauBbICIIEH HOpMOM npuObUIM. B pe3ynpTare yBelIMYMBAETCS BBITIYCK U COOTBETCTBEHHO
BO3PACTAET MPEUIOKEHNE TOBAPOB B OTPACIIM, UMEIOMIMX BBICOKYIO HOpPMY MPHUOBUIH, a 3TO, B
CBOIO OUY€pe/lb, IPUBOANUT K CHUKEHHUIO 1IEHbl U YMEHbILIEHHIO HOPMBI IpuObUIN. TakuM obpazom,
MEXOTpaciaeBass KOHKYPEHILIHMs BO3IEUCTBYEeT HA U3MEHEHHE HAIIPaBICHUN BIIOKEHUN KaluTaa,
Ha €ro pacnpezeneHue no chpepaM 3KOHOMUKH, T.€. PEryJIupyeT MOTOKU KaluTal0BI0KEHUH.

CBoOoTHAs KOHKYPEHIIHSI TIPeJInoiaracT CBOOOIHbBIN, HUYEM HE OTpaHMYEHHBIA BXOJ Ha
PBIHOK M BBIXOJ C Hero s JiroOoro ToBaponpousBogurens. CBOOOAHAS KOHKYpPEHIHS
CIIOCOOCTBYET:

* HauboJee palMoOHAIBHOMY U 3((HEKTUBHOMY Pa3BUTHIO SKOHOMUKH;

* IOCTOSIHHOMY COBEPIIEHCTBOBAHMIO TEXHUKU U OPTaHU3ALUU TPYAQ;

* BHEJIPEHUIO HAYYHO-TEXHUYECKUX JOCTUKEHUM B IPOU3BOJICTBO;

* CHIDKEHHUIO M3/Ep)KEK IPOM3BOJICTBA, (YMEHBLICHUIO CEOECTOMMOCTH TOBAPOB U YCIYT
MyTE€M YBEJIUYEHUS MPOU3BOAUTEILHOCTU TPY/1a U YMEHbIIEHUS POU3BOACTBEHHBIX 3aTPar);

* pacIIMPEHUIO aCCOPTUMEHTA;

* YIIYYILIEHHIO TOPIOBOIO U MOCIEIYIOIIEro 00Cay)KUBaHUs [TOKYIIaTeNeH;

* MIOBBIIICHUIO KaY€CTBA TOBAPOB.

B ycnoBusAX KOHKYpEHLIMU pa3BUThIE CTPaHbl MUPA BOCIIPUHUMAIOT BBICOKOE KaUeCTBO Kak
CTPaTEeruyecKuii KOMMEPUYECKMM HMMIIEpaTUB U CaMblii 3HAYMMBbI HMCTOYHUK HALMOHAJIBHOTO
OorarctBa. KauecTBO BO MHOrOM OIpENEseT MPECTHK TIOCYAapCTBa, CIYKUT OCHOBOM JUIs
yJIOBJIETBOPEHMSI MOTPEOHOCTEN KaXKA0T0 YeJIOBEKa U OOIIECTBA B 1IE€JIOM, SIBJISIETCS BayKHEHIIEH
COCTaBJISIOLIEH KOHKYPEHTOCIIOCOOHOCTH. TOJILKO Ha €r0 OCHOBE MPEANPUATUE MOKET BBIKUTH B
YCIOBUAX KOHKYPEHLUH U MOJIy4yaTh HEOOXOUMYIO IPUObLIb, TOITOMY MPEACTABISAETCS BIIOJIHE
OOBEKTUBHBIM, YTO MAESITENBHOCTHh IO IOBBIIMICHUIO M OOECHEUEHUI0 KayecTBa B YCJIOBUSAX
PBIHOYHBIX OTHOILEHHH JJOJKHA OBITh IPUOPUTETHOM.

[TpuuuH, onpenensonmx HeoO0X0JMMOCTh MOBBIIIEHHS KaueCTBa, JOBOJILHO MHOro. Cpeau
HUX OTMETHM:

* CYIIECTBEHHOE HENpPEphIBHOE BO3pAacTaHWE JIMYHBIX, MPOU3BOACTBEHHBIX M
00I11eCTBEHHBIX TOTPEOHOCTEH;

* BO3pacTaHUE POJIM U TEMIIOB Iporpecca B pa3BUTUU HAyKH, TEXHUKH, IPOU3BOJICTBA,
HKOHOMMKH U BCETO MUPOBOT'O COOOIIECTBA;

* COBEpUICHCTBOBAHUE YCIIYI, KOHCTPYKIMI BBIMIYCKa€MbIX TOBAapOB M IOBBIIICHHE
3HAYMMOCTH BBINOJIHAEMBIX (DYHKIIHIA;

* yBeJIM4eHHe 00BEMOB MPOU3BOICTBA TOBAPOB U OKAa3bIBAEMbIX YCIYT U, KaK CJIEJICTBUE,
BO3MOYHBIH POCT CTOMMOCTH Opaka M peKIaMariuii;

* HENpHATHE MOTPEOUTENSIMU TOBAPOB U YCIYr C OTHOCUTEIBHO HEBBICOKUM YPOBHEM
KauyecTBa,

* yKecToueHue TpeOOBaHMN K WHTEHCHU(HUKALMU TPOU3BOJACTBA M TMOBBIIIEHUIO €0
3P PEKTUBHOCTH KaK HEOOXOAUMOT0 (hakTopa O6JIaronoIydHoro CymecTBOBaHUS MPEIPUATHI.

Hapsiny ¢ mnepeuncieHHbIMH NpUYMHAMH HEOOXOJMMO OTMETHTh TakKKe YCUJICHHE
KOHKYPEHLIUH Ha MHPOBBIX pbIHKaXx. KOHKypeHLMs SIBISETCS PEAJbHOCTHIO HE TOJIBKO Ha
BHEIIHEM pbIHKE, HO U B Hamiel crpane. K atomy cienyer 1o0aBUTh, YTO B HACTOSIIEE BpeMs
0oJbI1ast YaCTh OCHOBHBIX (DOH/I0B MPOMBILIUIEHHOCTH Poccuu HMEIOT HU3KHUI YpOBEHb KauecTBa,
MOpaJbHO YyCTaperaa W HaxoIuTCs (PakTHUeCKH Ha TpaHU IMOJHOTO (PU3MYECKOro H3HOCA.
Hanpumep, To16Kk0 0K0710 6% OCHOBHBIX (POHAOB BCEX MPEANPHUATHIA [0 CBOEMY «BO3PACTHOMY»
YPOBHIO COOTBETCTBYIOT CPEAHECTaTUCTUUECKUM [TOKA3aTEIsIM MUPOBOTO XO35HCTBA.



B nocnennue roxsl B Poccun BO MHOTOM CHM3HWJIMCH TeMITbI OOHOBJICHHS BBITYCKaeMOU
OPONYKIMM M  yYMEHBIIWIOCH KOJMYECTBO CTaBAIUXCA HA MPOU3BOACTBO  M3ICIINUM,
COOTBETCTBYIOILUX JIYYIIUM MUPOBBIM U OT€YECTBEHHBIM JTOCTHKEHUSAM. Tak, B OCHOBHOM JIMILIb
KaX/Ibli AecaThlii oOpasel] HOBOM 0cBanBaeMOM MPOJIYKIMU HMPEBOCXOIUT (MM COOTBETCTBYET)
110 YPOBHIO Ka4e€CTBA JIy4lIne MUPOBBIE aHAJIOTH. KpoMe TOro, MHOro HapeKaHui U peKIaManun
IOCTYNAEeT OT OTEYECTBEHHbIX MOTpeOUTENEeH Ha KaueCTBO IPOAYKLHHM U OKa3bIBAEMBIX YCIYT
(medexTsl, Opak, HECOOTBETCTBHE JKCIUTYaTAallMOHHBIX IIOKa3aTeliell KadecTBa TPeOOBAHUSAM
HOPMAaTHUBHOM U TEXHUYECKON TOKYMEHTALUU U JIp.).

C nepexoaoM K pbIHOYHBIM OTHOLIEHHSIM MPOLIECC BBIBOAA HA PHIHOK HOBBIX TOBAapOB CTall
CTPEMHTEIBHBIM M HEPEJKO HEpeIcKa3zyeMbIM. B ToBap npeBpaTuinch Bce npeaMeTsl 00uxoaa,
OpyIHsl TPy/ia, MAIIMHBL, 3AaHUS U 1aXe 3eMJIs U paboyasi cuiia, MpruoOpeTaeMble Ha PhIHKE TPy/a
COOCTBEHHHUKa CpeJICTBA IMPOM3BOJACTBA. B CBA3M C 3TUM HEPENKO BBIABJIAIOTCSA MPOTUBOPEUUS
MEXy TPOU3BOACTBOM, paclpeieieHneM, 0OMeHOM U oTpedienueM. KoHkypeHIus BRIHYKAaeT
IIPOU3BOJUTEINS MTOCTOSHHO YBEIMYMBATH KAllUTal M COBEPLIEHCTBOBATh IPOM3BOACTBO, YTO
CHOCOOCTBYET OBICTPOMY pa3BUTHIO IMPOW3BOAUTEIBHBIX CHJI, TOCTOSHHBIM IE€PEBOPOTaM B
TEXHUKE, KOTOPBIE CONMPOBOXKJIAIOTCS POCTOM MacCIITa00OB NMPOU3BOACTBA, a TAKXKE YIIIyOJeHHEM
paszeneHus Tpyda. B CBA3M C 3TUM aHaiM3 KOHKYPEHTOCIIOCOOHOCTHU W3JEIUSl CTAaHOBUTCS
HEOOXO/UMBIM IPOLIECCOM B CUCTEME YIIPABICHHsI KaYeCTBOM TOBApa, aHAJIN3a KOHKYPEHTHOI'O
cTaryca (PUpMBbI, PECYPCHBIX PHIHKOB.

C pa3BuTHEM KOHKYPEHIIMHM I10 KadecTBY (HEIEHOBOW KOHKYPEHIIMH) BCE OOJbIIe
BHUMaHHU YJEIIeTCs MeToJaM M MpUEeMaM 3aKOHOJATEIbHO 3aIlpeleHHON Hel100pOCOBECTHOM
(HeuecTHOM) KOHKYPEHIIMM, HapyIIalolled U MOAPLIBAIOLIEH NPUHATHIE HAa PBIHKE HOPMBI U
npaBwiia KOHKypeHuuu. K HuM, cpeny mpoyero, OTHOCUTCS CIIENYIOLIEE:

* HEJ00pOCOBECTHOE KONMMPOBAaHHE (MMUTALMSA) TOBAPOB U MPOAYKIUH KOHKYPEHTOB U
COBIT 10 O0JIee HU3KUM 1IeHaM (B MUPOBOM IIPAKTHUKE MOJIy4YHBILIEe Ha3BaHUE IUPATCTBA);

* HapyILIEHUS Ka4eCTBAa, CTAaH/IapTOB U YCIOBHI IOCTABOK TOBAPOB U YCIIYT;

* J0’Hast nH(pOpMAIMA U peKIaMa u JIp.

HenobpocoBecTHasi KOHKYpEHIMSI B OOJNBIIMHCTBE CTPAaH 3alpPEHIAeTCs IOJIOKEHUSMHU
3aKOHOJIATeNbCTBA MO OOpbOe € OrpaHWYMTENBHOM  JETOBOM NMpPaKTUKOM, MO OXpaHEe NpaB
noTpeduTeneil, KOHTPOIIO 32 MOHOMOIMSIMHU, a TAK)KE I'PaXXTaHCKUMH YTOJIOBHBIMHU KOJIEKCAMHU.
HauOonee neransHo IIpaBuiia KOHKypeHIIMH U3I0%KeHBI B cT. 85, 86 1 91 Pumckoro norosopa o
co3nanuu EBpomeiickoro OxoHomuueckoro CooOrecTBa. B COOTBETCTBUU C 3THMH CTAaThsIMU
3alpelarTcss  JI0Oble  COTMIAIIEHUS  MEXAY  NPEINpUsATHSAMHM, HMEIOIIUMH  IEJbI0
BOCIIPEISATCTBOBaTh, OrPAaHWYMTh WM HAPYIIUTh KOHKYPEHLMIO BHYTpH EBpomneiickoro
Cooo6mectpa (EC).

AHaJIM3 KOHKYPEHTOCIIOCOOHOCTH M3/1e/TUsl

dTanbl aHaNM3a KOHKypeHTOCI'IOCO6HOCTM n3genna

OueHKa naTeHTHOM CTeneHb BOMNOLLEHWA B U3LEANN

A 4

YUCTOTbI

A 4

TEXHUYECKUX peLlleHni, He nonagaowmx
noga AelcTBne NaTeHToB

OugeHKa cooTBEeTCTBUA Mpwn HecooTBETCTBMM TOBAP
» MAPaMETPOB TOBapa »( HEKOHKypeHTOocnocobeH
CTaHZdapTam 1
HOpMam
OugeHKa TeXHUYECKUX Mpwn HeCOOTBETCTBMM BCEX MAapPaMeETPOB

TpeboBaHMAM MOKynaTeNa ToBap

A 4
A 4

napameTpoB nsgenua
HeKOHKypEHTOCI'IOCO6EH




2. Kpurepuu KOHKYPEHTOCIIOCOOHOCTH TOBAPOB

Kputepun KOHKypeHTOCTIOCOOHOCTH TOBApOB:

1) YPOBEHb KayeCcTBa TOBApa U €ro CTaOMIbHOCTD;
2) YPOBEHb HOBH3HBI TOBapa;

3) UMUK TOBapa;

4) WH(OPMATHBHOCTH TOBAPA;

5) 1IeHa OTPeOJICHUs TOBapa.

Kputepuu 1 - 4 onpezaenstor noTpeOUTENbHYI0 CTOUMOCTh TOBapa, T.C. €ro IMOJIe3HOCTb,
HEHHOCTb U1l HOTPEOUTENS], KPUTEPHUL 5 - CTOMMOCTH TOBapa.

AwMepukaHckas MapketuHroBas ¢upma «A. C. Hunbcen», aHanu3upoBaBiIas
KOMMEpUYECKUH ycrex (upMbl € TMO3MLMU TNPEANPUATUS, HapsSAy C IPOU3BOJICTBEHHBIMHU,
COBITOBBIMU U PHIHOYHBIMU KPUTEPUSIMH BBIJEIHUIA KPUTEPUU, HEMIOCPEACTBEHHO CBS3aHHbBIC C
TOBapoOM, - «TOBapHbIE KPUTEPUU». TaK YTO € MO3ULUU MPEANPUATHI-U3TOTOBUTENS KPUTEPUU
1-5 - «ToBapHbBIE KPUTEPHUI.

[Tpu BEIOOpE TOBapa MOKYIMATENb YacTO CTOMT IMEPe]] AUIEMMOU - OTAATh NMPEANOYTECHHE
[[EHE WIM KauecTBY. B OONbIIMHCTBE Clly4aeB OH OTHaeT IpeanouTeHue kadectBy. OauH u3
3amajJHbIX APKOHOMHUCTOB CKa3aj, YTO B HACTOSILEE BPEMsl BCE MEHbILE JIIOAECH CMOTPAT Ha
MPOJAXKHYIO LIEHY, HO OoJbIlie 00OpalaroT BHUMaHHE Ha Ka4eCTBO, TaK KaK OHO *KHBET BMECTE C
U3JIeNIieM, a IieHa 3a0bIBaeTCst OBICTPO.

2.1. YpoBeHb Ka4yecTBa TOBAPOB M €ro CTa0MJIbHOCTH
2.1.1. Ilonamue ypoeusa Kkauecmea u Memooos €20 OUeHKU

Yposenv kauecmea kax Kpumepuil KOHKYPEHMOCHOCOOHOCMU TIPEICTABISIET COOO0M
OTHOCHUTEJIbHYIO XapaKTEePUCTHKY, OCHOBAaHHYI0 Ha CpaBHEHMH TIIOKaszaTesell KadecTBa
OIICHUBAaeMOW TPOJYKIIMU W aHajora (0a3oBoro oOpasma). s ysCHEHHS CYIIHOCTH 3TOMU
KaTeropuu CleyeT OCTAHOBUTHCS HA TaKUX MOHATHSAX, KaK KaueCTBO, TPEOOBAaHUS K KAaueCTBY,
1oKa3aresb KauecTBa.

Kauecmeo npooyxkyuu - 3TO COBOKYIHOCTh CBOMCTB M XapaKTEPUCTHK NPOIYKIIHH,
00yCJIOBIMBAIOIINX €€ CIMOCOOHOCTh YIOBJIETBOPATH YCTAHOBJICHHBIC WM TIPEAIoiaracMble
notrpedHocTH. Ha mpakTuke KOHKpeTHbIE MOTPEOHOCTH MEPEBOAATCS B HAOOP KOJUYECTBEHHO U
Ka4eCTBEHHO YCTAHOBJIEHHBIX TPEOOBaHWII K XapaKTepHCTHKaM Mpoaykiuu. OleHKa KayecTBa
IPOAYKIMH COCTOUT B IIPOBEPKE COOTBETCTBHUS MPOIYKIIUU TPEOOBAHUSAM K KAYECTBY - TEPEUHIO
KOJINYECTBEHHBIX XapaKTEPUCTHK (ITOKa3aTesei KauyecTBa) U KaYeCTBEHHBIX ITPH3HAKOB.

3aKOHOJaTEeIHLHON OCHOBOM TpeOOBaHUM K KaUECTBY CITyKaT:

1)

2)

3)

KectkocTh TpeOOBaHUM, YCTaHABIMBAEMBbIX B CTaHAAPTaX, KOHTPAKTAaX, TEXHHUUYECKHUX
YCIIOBUSAX, TEXHUYECKUX 33JJaHUAX Ha pa3paOOTKy MPOIYKIMH, HA COOTBETCTBHE KOTOPHIM OHA
OyZIeT MpoBepsATHCS, ONpeesieT YpOBEeHb KauecTBa MpoAyKiuu. O4eHb xKecTkue TpeOoBaHus K
Ka4yeCTBY 3aKJIa/IbIBAlOT B CBOMX (PMPMEHHBIX CTaHIapTaxX TOBAPOIPOU3BOAUTENH, JTUIUPYIOIINE
Ha phIHKE WIN CTaBsIINe Mepesl co00 3a1auy BBIMTH B TUAEPHI.

TpeboBaHMs K KaueCTBY MOT'YT HOCUTb 00513aTEJIbHBINA U T0OPOBOJILHBIN XapakTep.

Obszamenvhvie  mpeboeanusi  JOJDKHBI ~ HEYKOCHUTEIBHO  COOJIOJAThCS  BCEMH
rOCYJapCTBEHHBIMH OpraHaMH, CyObEKTaMU XO3SHCTBEHHOW AEATENbHOCTH, OpPraHM3alUsiIMU U
YUPEXKJIEHUSMHU HE3aBUCHMO OT X MOJYMHEHHOCTH U (POPM COOCTBEHHOCTH.

Ob6s3arenbHbIe TPeOOBAHUS YCTAaHABIUBAIOTCA B ........



Pexomendyemvie mpebosanus, conepikaniyecsi B HOPMATUBHBIX JOKYMEHTaX, IMOJIEKAT
00s13aTeIbHOMY  COOJIIOICHUIO  CyOBEKTaMH  XO3SMCTBEHHOW  JIEATEILHOCTH, €CIH  3TO
MPEyCMOTPEHO JIOTOBOPAMHU WITH TEXHUUECKOH TOKYMEHTAIMEH N3TOTOBUTEIS TPOYKIIHH.

Kak orMeyamoch BbIllle, YPOBEHb KadecTBa I103BOJSICT CONOCTABUTh IOJIC3HOCTh
KOHKYPUPYIOIIUX TOBapoB. [I0CKOIBKY ypOBEHb KauecTBa MPOIYKIIUU Oa3upyeTcs Ha CpaBHEHUU
ee roKaszaTeliell KauyecTBa, TO BO3HHKACT HEOOXOJAUMOCTh B O0IIeH XapaKTepPUCTHKE ITOKa3aTelei
KauecTBa; pa3bope METONMKH pacdera ypOBHS KadecTBa,; PACCMOTPEHUHM IMOTPEOUTEIIbCKHIX
MOKa3aTeliel KayecTBa, KOTOPHIE B OTACIBHOCTH W B COBOKYITHOCTH ONPEICIISIOT IMOJIC3HBIN
3¢ EeKT NpH UCIOIB30BAHNUN TOBAPA.

2.1.2. O0mas xapaKkTepucTHKA NOTPeONTEJIbCKUX NOKa3aTe el KauyecTBa NPOAYKIHHA

Ilokazamenv kauecmea npoOyKyuu - 3TO KOJUYECTBEHHAs XapPaKTEPUCTHUKA OJHOTO WU
HECKOJIbKUX CBOMCTB MPOIYKIIMU, COCTABISIONINX €€ Ka4eCTBO.

[Toka3arenp kayecTBa KOJIMYECTBEHHO XapaKTEpPU3YyeT CTENEHb MPUIOJHOCTH MPOIYKLIIHUU
YIIOBJIETBOPATH OIPENEICHHBIE MOTPEOHOCTH. OJHAKO CJIEAyeT IMOAYEPKHYTh, YTO HE BCE
KOJINYECTBEHHBIE XapaKTEPUCTUKU-TIAPAMETPhI CIyXKaT [T0Ka3aTeIsIMU KauecTBa. ITO CBA3aHO CO
cnenn(ukoil M o0NacThIO NMpPHUMEHEHHs MapaMmerpa. Hampumep, Takoil mapamerp 3ManeBoi
KPacKH, KaK KapoCTONKOCTb MMOKPHITHSL, HE SIBJISETCS MOKa3aTeJIeM KauecTBa KpacKu JUIsl ojia, HO
BBICTYIIA€T IJIaBHBIM I10Ka3aTesIeM KauecTBa KPACKMU Ul OTIEJIKM Ia30BbIX U AJIEKTPUUYECKHX
T, Takue mapaMeTpbl TOBapOB, KAK eMKOCTh KaMEpPhI 3JIEKTPUIECKOTO XOJIOJMIIbHUKA, pa3Mep
OJIeXKJbl U 00YBH, HE XapaKTEpPU3YIOT KaueCTBO ITHX TOBApOB, & ONPEIEISAIOT UX BbIOOp I
3aJJaHHBIX YCIOBUH SKCILTyaTallly.

PacueT OTHOCHTENBHOrO TIOKa3aTeNls KadecTBa HAa OCHOBE E€IMHUYHBIX IIOKa3aresen
Ha3bIBACTCS OuUpghepeHyuanrbHbiM MemoOoM OYeHKU YPOBHS KAUecmed npoOyKYUu.

PaccmoTpum npuMenenue nuddepeHuaibHoro Meroa. JJonycTium, OLeHUBAaeTCsl ypOBEHb
Ka4yecTBa OTEYECTBEHHBIX 3JeKTpoOpuTB. [Ipm omeHke BbIOpaHa clemyromas HOMEHKJIATypa
eAMHUYHBIX TIOKa3aTenel kauectna: |) yrcrora OpuThs; 2) Bpems OpuThs; 3) ypoBeHb BUOpAIUY;
4) ypoBeHb 111yMa; 5) Macca; 6) MATKOCTh CKOJIBXEHUS; 7) 3CTETUYECKHI M0Ka3aTeb.

Jlns cpaBHeHHsI BbIOpaH KOHKYpUpYIOIIMH TOBap -  u3genue ¢upmbl «Dumunme»
(Tonnmanaus). 3HaueHUE KaXIOTO U3 TIEPEUNCIICHHBIC SAMHUYHBIX MMOKa3aTeNe OTEYeCTBEHHOTO
U3JIeNIUsSl COTMOCTABIISACTCS C COOTBETCTBYIOIIMM 3Hau€HHEM TOBapa-KOHKypeHTa. B pesynbrare
noJTy4aeTcs Habop OTHOCHUTENBHBIX TIOKa3aTeNnell B 0e3pa3MepHbIX BEIMYMHAX MU B IPOLICHTAX:
HarpuMep, ypoBEeHb KauecTBa OTEUECTBEHHON MapKH 110 YUCTOTE OpUThs oKazaics paBHbIM 0,80
0T 3apyOexHOro aHaiora, 1o BpeMeHu opuths - 0,75 u T.1.

B pesynbraTe OLIEHKHM YPOBHS KauecTBa MNPOAYKUUH U epeHIHalIbHBIM METOI0M
BBIHOCSIT CJICYIOIIHE PECIICHHS:

— YPOBEHb KauecTBa OLIEHMBAEMOI'O TOBapa BBILIE WJIM PaBEH YPOBHIO KauyecTBa
TOBapa-KOHKYPEHTa, €CJIM BCE 3HAUCHHs] OTHOCHUTENIbHBIX TOKa3arenel OOJbIle WM pPaBHBI
€/IMHUIIE;

— YPOBEHb Ka4eCcTBa OIEHMBAEMOT0 TOBapa HM)KE YPOBHS KayeCcTBA TOBapa-aHajora,
€CJIM 3HaUEHUsI OLICHHBAEMOI'0 TOBAapa HI)KE KaueCTBa TOBapa-KOHKYPEHTA.

KoMmriekcHBIE METOJ OIEHKM KadecTBa OCHOBaH HAa NPUMEHEHHH KOMIUIEKCHOTO
0000I1IeHHOTO TTOKa3aTess KauecTBa TOBapa.

Komnnexcnuiti 0006wennwiii noxazamens (nanee - 0000MIEHHBIN MTOKAa3aTENb) MOXKET ObITh
BBIPAXKEH:

...

2)...

3)...

2.1.3. MeToauKa OLICHKH YPOBHSI Ka4eCTBa TOBAPOB

nponucaTb

2.1.4. CTabn1bHOCTH YPOBHS Ka4yecTBa TOBapa

Omnpenensiercs HeCTaOMIBHOCTBIO 3HAUEHHUM MoOKa3aresnel kauecTBa. Pasnmuyaror 1Ba BUjaa
HECTaOMJIbHOCTH:



1) HecTaOMIBHOCTh 3HAYCHUI MOKa3aTelel KauyecTBa B Mpe/eiaX BBITYCKaeMOW MapTHH
KoJieOaHMs 3HaYEHUH TTOKa3aTesield OT MapTUH K MTApTUH

2) HecTaOWJIBHOCTh 3HAYCHHUN [OKa3aTelel KadecTBa B IMEPUOJA  HCIOJIb30BAHHUS
(9KCIUTyaTaIum )

HecrabunpHocTh 3TOrO0 poja nopoxkaaercs AByMsl BUAAMH U3MEHUNBOCTH.

[lepBblif BuA - M3MEHYMBOCTb M3-3a «CIy4alHbBIX» (OOBIYHBIX) HMPUYMH OOYCIOBJIEHA
OecurCIeHHBIM Ha0OpPOM Pa3HOOOPA3HBIX MPUYHH, MPUCYTCTBYIOUINX MOCTOSHHO. VX BBISBUTH
HEJIETKO WJIM HEeBO3MOXKHO. Kaxjgas M3 3THX NPUYMH COCTaBISeT Malylo JOJI0 o0Imei
U3MEHUYMBOCTU. TeM He MEHee CyMMa BCEX 3THUX IIPUYMH U3MEPUMA U IPEAIOIaraercs, 4To OHa
BHYTpPEHHE ITPUCYILIA Ipoueccy. BTopoii Bua - U3MEHUMBOCTb U3-3a HECIy4alHbIX NpU4KH. K HUM
MOTYT OBITh OTHECEHBI HEJOCTATOYHAs OJHOPOJHOCTh MaTepuaia, MPOU3BOJICTBEHHOTO WIIU
KOHTPOJIBHOTO 000py/lOBaHMs, KBaIM(UKALUs I[EepPCOHANIA, HEBBINOJHEHHE HpoLenyp. OTH
HNPUYHHBI MOTYT OBITh YCTPAHEHBI.

OTkI0HEHNs 3HaYEHUH NOKa3aTesleld KayecTBa OT HOPMAaTUBHBIX 3HAYECHUN BO3HUKAIOT HA
BCEX dTarax )XU3HEHHOTO IHMKJIA POAYKIUH. DTH OTKIOHEHUS (HECOOTBETCTBHS, MU 1e()DEKTHI)
MOTYT OBITh BBISIBJICHBI Ha CTaJIMU U3TOTOBJICHUS 100 Ha MOCIEYIOIUX CTAIHIX - OOpalleHus U
noTpeOaeHus (IKCILTyaTalliH ).

OOHapyxeHue cepbe3HbIX JAe(PEKTOB Ha CTauM IPOU3BOJCTBA BbI3bIBAET HEOOXOAUMOCTh
3a0pakoOBKU MapTUM, IOpaOOTKU H3JeNui, MOHMKEHMs KaTeropuu kadectBa. JledexTsl B
KOHEYHOM CUeTe BEAYT K MOTEPSAM (IKOHOMUYECKUM, MaT€pUAIbHBIM, TPYJOBBIM), KOTOPbIE HE
MOTYT HE OTpPa3UThCs Ha €eOECTOMMOCTH M TNpoJaxHOH ueHe. OOHapyxkeHHE IePEeKTHON
NPOAYKIIMH Ha CTaAWH OOpAlICHUs M MOTPEOJICHHUS HAHOCHT ymiepO MOTpeOuTelNto, a 3HAYHT,
BEJIET K II0TEPE €r0 JOBEPHUSL.

Cy1iecTByeT MHOKECTBO OLIEHOYHBIX IOKa3aTesed, M0 KOTOPbIM CYAST O CTaOMJIBHOCTH
KauyeCTBa, NJIM YPOBHE KaueCTBA U3rOTOBJICHUS.

Ha mnpakTtuke 3TO Takue noKa3aTesld, KaKk YPOBEHb 3a0pakoOBKH, YHCIO BO3BpPATOB
OpakoBaHHBIX MAPTH, YUCIIO U CyMMa peKaMalui.

ObecnieueHne CTaOMIBHOCTH KadyecTBa TPEeOyeT CHUCTEMHOro IOAX0/Ja, B YaCTHOCTH
OIPEACIEHHON CUCTEMBI KOHTPOJISI KA4eCTBa.

Crpaterusi KOHTpOJsI CTaOMJIBHOCTH, NMOCTPOEHHas Ha MpPUEMKE I10 KayecTBY TIOTOBOM
OPOAYKIIMM U BbIOPAaKOBKE HECOOTBETCTBYIOLIEH mNpoAykuuu ceOs He omnpasiana. boiee
abdexTuBHA cmpamecuss npedynpexcoenusi nomeps, TO3BOJISIONIAS W30€KaTh MPOU3BOJICTBA
HenpuroaHo mnponykuuu. Takas crparerus mnpeanosiaraer cO6op HHpopMamuum O camMHMx
nporueccax, ee aHaauze M 3(Q(EeKTUBHbIE NEHCTBUS IO OTHOLIEHWIO K IpoleccaMm, a He K
IPOAYKIMH. YKa3aHHas CTpaTerusl peaau3yercs B ACHCTBYIOIMX HA MPEANPUATUSAX cucmemax
Kavecmaa.

Hecmabunbnocms 60 épemenu OnpenenseTcs HaJeKHOCTbIO, T.€. COCOOHOCThIO TOBapa
COXpaHSTh 3HaUEHUs OTPEOUTENbCKUX MTOKA3aTeIe KauecTBa NpU JJINTEIbHOM UCIIOIb30BaHUU
TOBapa.

Hanexxnocts popmupyercs Ha KIIOUEBOM CTaAUM KU3HEHHOTO IUKJIA MPOAYKIHMH - HpU
npoekTrpoBanuu. Ilo nanueiM EBpomnelickoil opranuzamuu Ho kauyectBy (EOK) mpu onenke
NpUYMH OTKa30B JneiictByer mpaBwio «70 - 20 - 10». cormacHo kotopomy 70% o0TKa30B
IIPOUCXOIUT U3-3a HEAOCTATKOB POeKTHpoBaHusl, 20% 13-3a HEKAUECTBEHHOI'0 U3TOTOBJICHUSA U
10% wu3-3a HapylIeHHs] IPaBUII SKCILTyaTal|u.

2.2. ITorpeduTebCKasi HOBU3HA TOBapa

Hoewiti mosap - 310 npeaMeT NoTpeOIeHNsl, KOTOPBIM YAOBIETBOPSET HOBBIE TOTPEOHOCTH
YeJoBEeKa WM T0 CPAaBHEHUIO C 3aMEHSEMBbIM TOBapoM Oojiee TMOJIHO YAOBJIETBOPSET
cioxuBmmecs norpedHocTH. CBOMCTBA TOBapa, OOYCIIOBIMBAIOIIME €r0 MPUHAIEKHOCTh K
KaTE€ropuM «HOBBIA TOBap», CIEAYET CUMTATh MPOSBICHUEM HOBU3HBI. ECIU CTENEHb HOBU3HBI
TOBapa OIpPENENAeTCs C MO3ULUM IOTPEOUTENs, TO €€ CIEAYEeT CUUTAThb NOompeOUmenbcKoll
Hosusnotl. Ha puc. npecrapieHa Kiaaccu(uKaus HOBBIX TOBapOB.



ToBaphl HOBOIO
BHA

O6noBaeHHBIC (YNy4LICHHDIE)
TOBApHI

Torapsl, yAOBNETBOPSAIOILHE
HOBBIE NTOTPeOHOCTH

MoepHH3IHPOBaHHBIE
TOBAPBI

Tosapsi, ynobnersopsaouine

yCOBCPIUCHCTBOBaHHblC

CYILECTBYIOUIKE NOTpeOHOC- i TOBAPHL
TH NIPUHLIUIHAILHO APYTHM
crnocobom
Lyl MoauduunposaHisle
TOB4PbI
Tosapvt HOB020 6uOda - TOBApbl, YIOBICTBOPSIONIME HOBBIE TOTPEOHOCTH WIIU

YJIOBJIETBOPSIIOIINE YXKE CYIIECTBYIOIIME IMOTPEOHOCTH NPUHLUMIHAIBHO APYTHMM CIOCOOOM.
[IpumepoM TOBAapOB, YJOBJIETBOPSIOIIUX HOBBIE MOTPEOHOCTH, JIOMYCTUM, B TpyIIe
XOJIOJUIIBHBIX MAIIUH U IPUOOPOB, SIBJISIOTCS: XOJIOAUIBHUKY U1 XpaHEHHsI IPOAYKTOB B HOBBIX
30HaX XHUJIUIIA (TEPMOCTAThl Ui XpaHEHHs OBOLIEH M (PPYKTOB HA JIOHKHUAX; XOJOAUIBHUKA
MOOWJIBHOTO HCIOJb30BaHUS (AAYHO-TYPUCTUUECKUE OWJIOHBI-XOJOJUIBHUKHU JI IE€PEBO3KU
IPOJYKTOB B CEIbCKON MecTHOCTH). CyliecTByeT ocTpasi NOTpeOHOCTh B HOBBIX BHJ/IaX TOBapOB
JUIS. UHBAJIUIOB.

Mooepnusupogannvie mogapvl — TOBapbl C YJIyYIIEHHbIMU OCHOBHBIMM ITOKa3aTEJIsIMHU.
HomMmeHknaTypa OCHOBHBIX CBOMCTB M ITOKa3aTesel onpeaesiseTcst SKCIePTHBIM METOJIOM, a TAKKe
II0 CTaHJIapTaM Ha CUCTEMY ITOKA3aTeNe KayecTBa MPOAYKIMH. B cTaHnapTax 3Toi CHCTEMBI, Kak
IPaBUJIO, BBIJICNAIOTCS OCHOBHBbIE IOKa3aTenu. Hampumep, ecinu B mblIecoce TOCTUTHYTO
yJIydllIEeHUEe MOKa3areisl ypOBHS LIyMa, TO IbUIECOC MOYKHO CYMTATh MOJEPHU3UPOBAHHBIM
ToBapoM, Tak kak corinacHo ['OCT 4. 441 - 86 noxasarenb «ypOBEHb 3BYKOBOW MOILHOCTHY
OTHECEH K I'pYIIIE OCHOBHBIX MTOKa3aTeeH.

Ycosepwencmeosannvie mosapel - ToBaphl ¢ yay4dIIEHHBIMA HEOCHOBHBIMU MOKa3aTesIMU
kauecTBa. [Ipumep: B mbuiecoce MOKET OBITh YJy4IlleHa KOHCTPYKLHUS, HE «3aTparuBarolias
OCHOBHBIE IIOKa3aTeNu: IMPEeIyCMOTPEHO YeThIpe KOJIECHMKa BMECTO JBYX Ul oOecredeHus
YCTOMYMUBOCTHU MPUOOpA.

Mooughuyuposannvie mosapvl - TOBapbl C JOMOJHUTEIBHOM OO0JIACTHIO NPHUMEHEHHUS
(HampuMmep, NasyIbHUK, BBIMOIHSIOIIMI KpOME OCHOBHOM (DYHKIIMM CBapHBaHUE TUIEHKH), a TAKXKeE
C JIONIOJIHUTENIBHON KOMIUIEKTAllUEH.

2.3. Umuax ToBapoB

MUK - U3BECTHOCTD U peryTalus NPeAnpUsTUs KaK Ha/Ie)KHOTO MapTHepa, COCOOHOT0
o0ecreunTh KayecTBO TOBAapOB, a TaKXKe B CPOK BBINOJHATH CBOM 00si3aTenbcTBa. MMumx
IPEIIPUATHS IEPEHOCUTCS U HA €r0 MPOAYKIIHIO.

«IMuK» B IEPEBOJIE C AHIVIMMCKOIO 03HAYAET «00pas».

[Ipy OOMHAKOBOM 3HAYEHHWU OTHOIICHUS KauyecTBO/LEHA y KOHKYPHPYIOIIUX TOBApOB
MOKYTaTelb OTAAcT MpEeANOoYTeHHe ToBapy ¢ Oosiee BBICOKMM HMHIKeM. llpu oanHakoBoMm
Ka4yecTBe TOBaphl ¢ 0oJjiee BHICOKMM HMUJKEM NpoJaroTcs 1o Oosiee BhICOKOH I1eHe. TloaTomy,
yTOOBI 3aBOEBATh PBHIHOK, HEOOXOAWMO: 1) MPEB3OWTH MO KAa4YeCTBY TOBApP KOHKYPHPYIOMIEH
¢bupMBI; 2) BCeMH METOZaMU CO3/1aBaTh UM CBOEH (DUPMBI.

Bricokuil monoxurenbHbIi UMUK (KaKk U aBTOPUTET YEJIOBEKa) CO3/IaeTCsl MEUIEHHO, a
paspymaerca Obictpo. MccrnemoBanust mokasaiu, 4YTO MOTPeOUTENb, YAOBIETBOPEHHBIN
KaueCcTBOM TOBapa, coo01IaeT 06 3ToM 8 muiiamM, a HeJAOBOJIBHBIN - 23 JTUIIaMm.

s mojep)kaHusl BBICOKOTO UMHJIKA TpeOyroTcss 3PQeKTHBHAS pekyiama, MMOCTOSHHBIHN
koHTakT co CMMU u camoe rnaBHoe- obecrieyeHre cTabMIIBHOTO YPOBHsI KauecTBa ToBapa. [lpu
oOHapy>KeHHM Ha PHIHKE TOBapa ¢ OpakoM MHOTHE 3apyOekHble (UPMBI JJS MOIEpKAHUSA
UMUJKa OT3BIBAIOT OPaKOBAHHYIO MPOAYKIIMIO C PhIHKA, HECS IIPU 3TOM OOJIbIINE PAaCXO/bI.



OnMH U3 BaXHBIX MMYHKTOB MPOrpamMMbl A3(GEKTUBHOTO UMUKA - YTBEP)KICHHE PUPMBI U
€e TOBapa Ha ONPEIEIEHHOM CErMEHTE PhIHKA.

2.4. AudopMaTHBHOCTH TOBapa

NupopMaTuBHOCT, TOBapa KakK KPUTEPUH KOHKYPEHTOCHOCOOHOCTH XapakKTepU3yeT
Ka4ecTBO MH(POpPMALUU O KOHKYPEHTHBIX IpeuMylecTBax ToBapa. Kak usBectHo, nHpopmarus
JUI TIOTpeOUTeNs B 3aBHCUMOCTH OT BUJAa M TEXHMUYECKOW CJIOXKHOCTH TOBapa MOXKET OBITh
Ipe/CTaBiIeHa:

- TEKCTOM U (WJIM) MapKUPOBKOM Ha MOTPEOUTEIILCKON Tape;

- OKCIUIyaTallMOHHBIM JIOKYMEHTOM (IaclopTOM, PYKOBOJCTBOM IO 3KCIUTyaTalluH,
ATHUKETKOM).

[Tpu cocraBieHuy yKa3aHHBIX CPECTB MH(OPMAIMK TOJKHBI ObITh MAKCUMAJIBHO YYTEHbBI
uHTEepechl norpeduteneii. B uem onu mpossisorea? YTeepxkaenusie B 1985 r. 'enepanbHoit
Accambneeii OOH «PykoBogsmye TPUHIUIBI Ui 3alATHl HWHTEPECOB IOTPEOUTENICH»
HaIPaBJICHBL:

- Ha 3allUTY NOoTpeduTenei ot yuiepoa;

- JIOCTyIl TOTpeOuTenel K COOTBETCTBYIOIICH HHGOpPMAIMK, HEOOXOIUMON s
KOMIIETEHTHOI'O BBIOOpa TOBapa B COOTBETCTBMM C HWHAWBUAYAJIBHBIMU 3allpOCaMM U
HOTpeOHOCTAMY;

- CO/IEHCTBHE IKOHOMUYECKUM MHTEpEcam MoTpeOuTes;

- nuH(GOpMHUpPOBaHUE NOTpedUTeNEN 0 IPaBUIAX SKCILTyaTalluH.

OTH NPUHLIKIIBI B OCHOBHOM peain3oBaHbl B 3akoHe P® «O 3amute npaB notpedutesnein».

O6mue TtpeboBanusi k uHbopManuu g notpeduteneid. OOmMMU TpeOOBaHUSAMU K
TOBapHOU MH(POPMAIIMH SBIISIIOTCS 00CHOBEPHOCHb, OOCMYNHOCMb, 00CMAMOYHOCHb.

B pazButne 3akona P® «O 3ammre mpaB morpebHUTENei» B cTpaHe pa3paboTaHbl U
JEMCTBYIOT TOCYAApCTBEHHBbIE CTaHAApPThl Ha MHGpoOpMauuio Juis norpedureneid. CraHaapThl
pErIaMeHTHPYIOT 00s3aTeNbHBIE M PEKOMEHAyeMble TpeOOBaHUS K TOTPEOUTEIHCKONW TOBAPHOM
uHpopmanuu. K oOs3arenbHbIM TpeOoBaHMSIM  (KOTOpPBIE MOKHO —PpacHpOCTPaHUTh Ha
OOJIBIIMHCTBO TOBAPOB) OTHOCUTCS HAJIMYME B CPEACTBAX MH(DOPMAIIUH CIEAYIOUINX CBEACHUH: 1)
HAaUMEHOBAHME TOBapa; 2) HalMEHOBaHUE (PUPMBI-U3TOTOBUTENS U CTPAHBI-U3TOTOBUTENS; 3)
ajZipec M3roTOBUTENs; 4) MpaBUia M YCIOBUS O€30MaCHOr0 XpaHEHMs, TPAHCHOPTUPOBAHUS U
UCronb30BaHus; 5) wuHpopmamus 00 oOs3arenbHOM  ceprudukanuu; 6) OCHOBHBIE
NOTPEOUTENTHCKHE CBOMCTBA UIIN XapaKTEPUCTUKH.

[Ipu HecooTBeTCTBUM 00s3aTeNbHBIM TPEOOBAHUSAM TOBAap NpPU3HAETCS NPONYKIMEH
HECTaH/IapTHOM U HE JIOMYCKAETCs K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH.

Wudpopmanus 0 KOHKYpEHTHBIX NpEeUMyIlecTBax. B KkauecTBe HENOCPEICTBEHHOM
UHGOpPMALlUM O KOHKYPEHTHBIX NPEUMYIIECTBaX HCHOJb3YIOTCS CBEJIEHUS O IOBBIILICHHOM
KayecTBE TOBapa, MOATBEPKICHHbIE KOMIETEHTHBIMHU OpraHaMy. JTa uH(popMaIus, Kak MpaBuio,
ABJIsIETCA 00BEKTOM PEKOMEHIyeMBbIX TPpeOOBaHUN M MOXKET BKJIFOUATh CBEJICHUS:

- 0 MOJIOKUTENBHBIX Pe3yIbTaTax MOTPEOUTENBCKON HIKCIIEPTH3BI TOBAPA;

- 100pOBOJIbHOM cepTUdUKaLINH;

- 0 3HAaKe COOTBETCTBUS I'OCY/AaPCTBEHHBIM CTaHJapTaM (IIPUBECTH MIPUMED);

- 0 3HAKE€ COOTBETCTBHUS CHCTEMbI KaueCTBa U3rOTOBUTENS TPEOOBAHUSIM MEXITYHAPOIHbBIX
craugaptoB MCO cepun 9000 (mpuBecTu mpumep);

- 0 MOJIyYSCHUH NIPEMUH Ha KOHKYpPCE JIYUIIIMX TOBApOB WJIM KOHKYpCE B 00JIaCTH KayecTBa;

- 00 OT/IETbHBIX MOBBIIICHHBIX MTOKA3aTeNsIX KayecTBa TOBapa.

2.5. llena norpedieHus ToBapa

[lena moTpebiieHHs OTpakaeT MOJHBIE PACXObl MOTPEOUTENs] MO MPHUOOPETEHUIO U
AKCIUTyaTallMM MPOAYKLIMH B TEUYEHHE CpOKa JKciuryartauuu. llomHble pacxonbl BKIHOYAIOT
€MHOBPEMEHHBIE U TEKYIIUE 3aTPaTHI.

OcCHOBO¥ 11eHBI TOTPEOJICHUS SBISIETCS TIPOJAXKHAS TICHA.

Cy1iecTByeT Tpu MeTOa IIEHOOOPa30BaHMS:

- YCTAHOBJICHHE IIEHbI Ha OCHOBE C€0ECTOMMOCTH M MPUOBLIH

- YCTaHOBJICHHE LIEHbI Ha OCHOBE OaJjlaHCca CIpoca U MPeI0OKEHHUS

- YCTAHOBJICHHE LIEHBI C YYETOM LIEH KOHKYPEHTOB.



