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PabGouass mnporpamma cocrasiena Ha ocnose PI'OC BO - cunenwmaimrer 110
cuenuaibrocTr 37.05.02 Ilcuxonorus ciayxeOHO#M pesteapbHOCcTH (npuka3 MunoOpraykn
Poccun ot 31.08.2020 r. Ne 1137)

PaGouast mporpamma paccMOTpeHa 1 0,100pena Ha 3aceianuy kadeaps! [lcuxonornu
22.01.2025, uporoxos Ne 5 5

" —
3aB. kade poii ,m,// O.I1. Crenanosa
=7 ;
PaGouas nporpamma oj1o6pena meroaudeckoi komuccueit UI°
06.02.2025 r. mporokos Ne 6 —
[Ipencenarens JI.H. Cannukona

PaGouas mporpaMma cocraBiieHa:
nouenT kapeaps! [Icuxonorum, Kaus. nejl. Hayk o TS 1A, Xabubynun

Perenzenr: 4 / %— 2P
mupextop OO0 "Jlunus xusHu" . U. 10. Boukapesa



JIner akTyanu3anuu padoyeil nporpaMmsl

Pabouas mporpamma nepecMoTpeHa, oocyxaena u ogodpena st peanmsanuu B 2026 - 2027
yueOHOM roj1y Ha 3acefqanuu Kadeapsi [cuxomoruu

[Tporokon oT __ 20 . Ne
3aB. kadeapoii O.I1. CremanoBa

Pabouast mporpamMma nepecMoTpeHa, o0CykieHa u ogoopeHa s peanm3aiuu B 2027 - 2028
y4eOHOM rojy Ha 3acefanuu kadeaps! [Icuxomoruu

[Tporokon oT __ 20 . Ne
3aB. kadeapoii O.I1. CremanoBa

PaGouas mporpamma nepecmoTpeHa, odcyxaena u onodpena st peanuzanuu B 2028 - 2029
y4eOHOM roj1y Ha 3acenanuu kadeaps [Icuxomoruu

ITpotokon or ___ 20 1. Ne
3aB. kadeapoii O.I1. CrenanoBa

Pabouas mporpamma nepecMoTpeHa, oocyxaena u ogodpena st peamsanuu B 2029 - 2030
y4eOHOM Toly Ha 3acenanuu Kadenpsl [Icuxonorun

[Tporokois oT __ 20 . Ne
3aB. kadenpoit O.I1. CrenanoBa

PaGouas mporpamma nepecmoTpeHa, oocyxaena u oqodpena mist peanuzanuu B 2030 - 2031
yuyeOHOM Trojy Ha 3acefanuu kadeapsl [Icuxomoruun

[Tporokois oT __ 20 . Ne
3aB. kadenpoit O.I1. CrenanoBa




1 leau ocBOCHMS TUCHUIIMHBI (MOIYJISA)

dbopMUpOBaHHE HAyYHO-TEOPETUYCCKUX TMPEACTABICHU B 00JaCTH CTPYKTYpPBI
KOH(IMKTA, TMPUYNH €r0 BO3HUKHOBEHHUS, OBJIAJCHUE TMPAKTUYCCKUMH  HABBIKAMU
perynupoBanusi KOH(DIUKTHBIX CUTYaIUi, a Takxke (HOpMHUPOBAHKE CIIOCOOHOCTEH TOJIEPAaHTHO
BOCIIPUHUMAThH COLMAJIbHBIC, KYJIbTYypHBIC, KOH()ECCUOHATBHBIC PA3INuUs, MPEAyNpeKIaTh U
KOHCTPYKTUBHO pa3pemiaTh KOH(IUKTHBIE CUTyallud B Ipolecce MnpodeccuoHaIbHON
NEeSTELHOCTH.

2 MecTO TUCHUIJIMHBI (MOAYJIs]) B CTPYKTYpPe 00pa30oBaTe/ibHOI MPorpaMMbl

Jucuummna Icuxonorust KOH(IMKTAa BXOJUT B YaCTh Y4€OHOTO Iu1aHa (OPMUPYEMYIO
y4aCTHHKaMHU 00pa30oBaTEeIbHBIX OTHOIIEHUI 00pa30BaTeIbHOM MPOrPaMMBbI.

Jigs  u3yyeHMss  AMCUMIUIMHBI  HEOOXOAMMBI  3HaHUs  (YMEHHs,  BIAJCHMS),
c(OpPMHPOBAHHBIC B PE3YJIbTATEe U3YICHUS TUCIUILINH/ IPAKTHK:

JIuCTaHIIMOHHBIE TEXHOJIOTUH B IICUXOJIOTUU

ITcuxomoruss MAaHUNYJISALUA

VYuebHas -npakTHKa 110 MOJIy4YEeHUI0 NPOPEeCcCHOHANBHBIX YMEHUHM U HAaBBIKOB

Ilcuxoiorus crpecca U CTpECCOYCTOMYMBOTO IIOBEICHUS

[Tcuxonorus 6GezonacHoCcTH

[Tcuxonorus KU U CKPbIBAEMBIX OOCTOSITENBCTB

MeTton00rust 1 METOBI IICHXOJIOTMYECKOT0 UCCIIEIOBAHHUS

[Tenarornyeckas ICUXOJIOTHS

3HaHus (yMEHUs, BaJIeHUs ), MOIy4YE€HHbIE NIPU U3YYE€HUH JaHHOM JUCLUIUIMHBL Oy1yT
HEOO0XOAUMBI JJ1s1 U3yYEHUS JUCLUIUINH/IPAKTUK:

JIMCTaHIIMOHHBIE TEXHOJIOTUU B IICUXOJIOTUH

[Tcuxomorust MAaHUNYJISIUA

[Tpou3BojaCTBEHHAass - TpPaKTUKAa 10 IMOJYYEHHUIO OIbITa Npo(ecCHOHANTbHOM
NEeATEIbHOCTH

IIcuxosorus ceMpr U CEMEHHOTO KOHCYJIBTUPOBAaHUS

Mertonsl icuxorepanuu

[TonroroBka K mpoueaype 3alMThl U 3alIUTa BBITYCKHON KBaTU(pUKAIMOHHON pabOThI

[TpousBoacTBEHHAs — NPEIAUILIOMHAs PaKTHKa
[Icuxonoruyeckas MOMOIIb B TPYIHBIX KU3HEHHBIX CUTYaIUSIX
TenecHo-OpUEeHTUPOBAHHAS TEPAIHS

OCHOBBI ICUXHATPUN

IIcuxonorus Teppopusma

CynebHo-1icuxoioruyeckas SKCrepTusa

3 Komnerenuuu odyuarouierocsi, popmupyembie B pe3yJibTaTe 0CBOCHUS

AUCHUILVIMHBI (MOAYJIs) M INIAHMPYeMblIe pe3yJbTaThbl 00y4eHust

B pesynaprare ocBoeHus JgucHMIUIMHBL (Monyis) «llcuxomorust KOH(IMKTa»
o0yJaroImuics 10KeH 001aJaTh CIEeAYIOUMMHA KOMIIETEHIUSAMMU:

KO,}I HHAUKaTopa I/IH}II/IKaTOp JOCTHXKCHUS KOMIICTCHIITNU

[IK-1 CriocobeH OCyIIECTBIISATh 3KCIEPTHYIO IHArHOCTHKY, OIICHKY ICHUXHYECKHUX CBOMCTB,
IIPOLIECCOB, COCTOSIHUM, ITOBEACHUSI YEIOBEKA U COLUANIBHBIX I'PYIIIL, IICUXOJIOTMUECKUX YCIOBUI
OpraHu3aly Npo(ecCHOHANBHON eATEIbHOCTH, OPTaHU3AIMI0 MOHUTOPUHTa 0€30MacHOCTH U
KOM(OPTHOCTH CPeJIbI




I1IK-1.1

Bri6upaer u npuMeHsieT afeKBaTHBIC METO/IbI SKCIIEPTHON TUAarHOCTHKU W
OIICHKH TICUXMYECKHX CBOWMCTB, IIPOIIECCOB, COCTOSIHUM, ITOBEICHUS
YEJIOBEKa U COIMAIIBHBIX TPYIII, IICHXOJIOTHYCCKUX YCIOBUI




0e30MmacHOCTH ¥ KOM(OPTHOCTH  CpPEeIbl  JKU3HENEATENbHOCTH U
MICUXOJIOTHUECKUX yCIOBUI OpraHu3auu npodeccnoHanbHOM
JIESITEIbHOCTH

I1K-1.2

Hcnonb3yeT pe3ysbTaThl S3KCIEPTHOM JUATHOCTUKH U OLIEHKH IICUXHUYECKUX
CBOICTB, IPOLIECCOB, COCTOSIHUM, IMOBEIEHHUS YEIOBEKA M COLMAJIbHBIX
Tpy1i, I[ICHUXOJIOTHYCCKUX yCJIOBI/Iﬁ JKHUBHCACATCIIbHOCTH, OpraHHu3alnun
npodecCUOHAIBbHON JESTENIbHOCTH C LENbI0 OMNpPEAETICHUS OCHOBHBIX
HarpaBJICeHUH 00ecreyeHus ICUX0JI0rMYeCKOr 6e30MacHOCTH

IIK-3 Cnocoben OCYHICCTBIIATE IICUXOJOIHYCCKOC KOHCYJIbTHPOBAHHME, HAIpPaBJICHHOC Ha
OKa3aHHE ICUXOJOTHYSCKOM IIOMOIIHU 1 obecreyeHne ICUX0JOrnYecKoi 0e30IMacHOCTH

I1K-3.1

Hcnonbzyer 3pQPeKTUBHBIE KOHCYJIbTAaTUBHBIE METOJIBI M TMPUEMBI JIs
OKa3aHUuid HCHXOHOFHHGCKOﬁ IIOMOIIIN U 06€CH€‘-IGHI/ISI HCHXOHOFH‘ICCKOﬁ
0€e30I1aCHOCTH




4. CTpyKTYypa, 00bEM U colep:KaHue TUCIUIIIHHBI (MOXYJIsT)
OO6mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3aueTHbIX enunull 144 akani. 4acoB, B TOM YHCIIE:
— KOHTaKkTHas padora — 94,1 akasn. 4acos:
—aynutopHas — 90 akaj. yacos;

— BHeayauTopHas — 4,1 akaJ. 4acos;

— camocTosTenbHas padota — 14,2 akaj. 4acos;
— B hopMe IpaKkTHUeCKoi moarotoBku — 0 aka. vac;
— TIOJITOTOBKA K dK3aMeHy — 35,7 akaj. dac

<DopMa aTTeCTaluu - 3K3aMEH

AynutopHast o] s
KOHTaKTHas paboTa E z dopma TeKyIero
o =
5 B aKaJ. yacax 3] Bn KOHTPOJISI
Pasnen/ Tema 3 (B axan ) £ A . P Kon
g & © | caMoCTOATEeNbHON | yCHeBaeMOCTH U
JIACIMTUTHHBI 3 E . | KoMOeTreHIHuu
3 g g padoThI MIPOMEKYTOUHOM
nmab. | mpakrt. | 58
Tlex 'S aTTeCcTalluu
3aH. 3aH. | O &
1. 1. Pasmen. OOmas Teopus
KOH(]ITUKTA. Beenenue B
KOH(JIUKTOJIOTHIO.
CocraBienue Onpoc Ha JeKIuu
11 XapakTeprucTuka
CTPYKTYpHO- Ormpoc Ha I1K-3.1, TIK-
KOH(IIMKTA KaK COIMaJIbHOTO 2 1 4 1 "
demomena JIOTUYECKOM MPaKTUUECKOM 1.1, TIK-1.2
CXEMBI 3aHITHH
ITogroroBka k Tpesenrauns
1.2 Teopunm MeXaHH3MOB HU3YYEHHOTO I1K-3.1, TIK-
7 4 2 2 1 HPaKTUYECKUM
BO3HUKHOBEHUS KOH(IMKTOB SIS MaTepuaia B 1.1, TIK-1.2
AJIEKTPOHHOM BHJIC
[Ipe3enrauus
1.3 TexHoJOTHH yIPaBICHUS 2 1 2 1 IToaroroBka H3YYCHHOTO I1K-3.1, TIK-
KOH(IUKTaMHU JIOKJIa/I0B MaTepuaia B 1.1, TIK-1.2
AJIEKTPOHHOM BHJIC
HWroro no pazaeny 8 4 8 3
2. 2. Paspmen. Ilcuxomorus
koH(pMKTa. Buael KoHIHKTA.
TexHoI0ruu 3¢ GEeKTUBHOTO
oO0reHust
[Ipe3enrauus
CocraBieHue
2.1 Teopuum  TOBEOCHUS U3y4YEHHOT'O IK-3.1, IIK-
2 1 2 1 riioccapus 1o
JIMYHOCTH B KOH(IIMKTE Tene MaTepuaia B 1.1, TIK-1.2
AJIEKTPOHHOM BHJIC
TMoaroToBKa K Ormpoc Ha JTeKIUU
2.2 BuyrpunnuHocTHbIE Omnpoc Ha IK-3.1, IIK-
2 1 4 1 MPAKTUYCCKAM
KOH(ITUKTBHI S THSIM MPaKTHUECKOM 1.1, TIK-1.2
7 3aHATHUH
Cocrapnenue IMpesenranus
2.3 MeXIMYHOCTHBIC 4 2 4 1 CTPYKTYpPHO- HU3YYEHHOTO MK-3.1, TIK-
KOH(IIUKTHI JIOTHYECKON MarepHaia B 1.1, TIK-1.2
CXEMBI SIIEKTPOHHOM BHJE
24 INcuxonorns
HEepPEerOBOPHOTO Mpolecca I10 4 2 4 1 Hamnucanmue acce Tecruposannue [R-3.1, TIK-
pagpemenpmo P 10 TeMe 1.1, TIK-1.2




KOH(JIUKTA

25 Texuosoruu Pemenue Omnpoc Ha
dppexTuEHOrO OOMEHHT W 7 1221 1 221 1 MIPAKTUYECKUX MPAaKTUICCKOM 1IK-3.1, TIK-
PalMOHAIBHOIO NTOBEACHUS B 1.1, TIK-1.2
3a7ad 1o TeMe 3aHATUH
KOH(IUKTE
Hroro no pazgeny 1;%2 7 16/21 5
3. 3. Pazgen  Coumonorus
KOH(IUKTA. Kongnukr B
Pa3IMIHBIX COIMATBHBIX
MHCTHTYTax
3.1 KoH}uKTH B 00mmIecTBe, Cocrasnenue Omnpoc Ha
IK-3.1, K-
B OpraHU3alld, B CEMbE U 421 | 221 4/21 1 KpOCCBOpAA 110 JIEKITUOHHOM 11 TK-1.2
cdepe ynpasieHus TeMe 3aHATHUs 3aHITHH - '
Cocrasiienue [Ipe3enTanus
CTPYKTYpPHO- HU3YYEHHOTO IK-3.1, TIK-
3.2 T'pynnoBbie KOHPIUKTHI 7 1221 | 1/11 2/21 1 OLHIGCKO MaTepHaa B 1.1, [IK-1.2
CXEMBI AJIEKTPOHHOM BHJIC
3.3 MexHalMOHATbHBIC Tozrorosxa K Onpoc na I1K-3.1, TIK-
' s 221 | 1/11A 2/21 1 HPaKTUYECKUM MPaKTUIECKOM o
KOH(ITUKTHI 1.1, [IK-1.2
3aHATHSAM 3aHATUH
Hroro o paszeny 8/611 | 4/41 8/61 3
4. 4. Paznmen. Paspemienue wu
npopUIaKTHKa  KOH(IJIUKTOB B
Pa3IMIHBIX chepax
JKH3HEISSITENbHOCTH
4.1 IIporHo3upoBanue, oroToBKa K
npoduIaKTUKa u A TecrupoBanue mo | I1K-3.1, ITK-
4 2 2 1 HPaKTUYECKUM
MpeynpexIeHIe SIS TEeMe 1.1, TIK-1.2
KOH(IUKTOB 7
jef(ﬂo 01"5]23 peme};HZB CHI/Iﬁ 2 1 2 2,2 1| 1;:[;)51::; Olilicano Tectuposanue o TIK-3.1, TIK-
a ynpasi ’ P " Teme 1.1, IK-1.2
KOH(JIUKTaMHU TeMe 3aHATHS
HWroro no pazaeny 6 3 4 3,2
Hroro 3a cemectp 33{8 18/41 | 36/8U | 14,2 DK3aMeH
36/8
Hroro no aucuuruinye 18/41 | 36/8U | 14,2 JK3aMeH




5 O0pa3oBaTesibHbIEC TEXHOJIOTHH

B paGote npeanonararoTcs Kak 37€MEeHTHI TPaAULIMOHHON (OpMBI pabOTHI, Tak U (POPMBI
paboThl €  HCIONB30BAHMEM HUIPOBBIX TEXHOJOTHUH, NPOOJEMHBIX TEXHOJOTHUH U
MH(OPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI, 3 UMEHHO:

®opMbl yUeOHBIX 3aHATHI C UCIIOJIB30BAHUEM TPATUIIUOHHBIX TEXHOIOTHIA:

UudopmanmonHas Jekuuss — [OCJIeIOBaTelIbHOe H3JI0OKEHHWE Marepuaia B
JTUCHUIUIMHAPHON JIOTUKE, OCYIIECTBIISIEMOE MPEUMYIECTBEHHO BepOaTbHBIMHU CpPEJICTBAMU
(MOHOJIOT TIperno/1aBaTe’s).

CemuHap — O6ecefia pemnogaBaTelis U CTYyIEHTOB, 00CYXIeHHE 3apaHee MOrOTOBICHHBIX
COOOIIIEHUH 1O KaXIOMY BOINPOCY IUIaHA 3aHATHS C €AWHBIM JUIS BCEX MEepeyHEM
pEKOMEHIyeMOl 00s3aTeIbHON U JTOMOJHUTENbHOM JuTeparypbl. K ceMuHapckuM 3aHATHIM
HE0OXOIMMO TOTOBHUTHCS 3a HENEII0 WM JBE 10 CpOKa MX IpOBeIeHHUs, 4ToObl ObLIa
BO3MOKHOCTh ITPOKOHCYJIBTUPOBATBCS C MpENofaBaTeleM MO TPYIHbIM BompocaM. B ciyuae
MPOITycKa 3aHATHUS, HEOOXOAUMO PEOCTaBUTh MMCEMEHHYIO pa3paboTKy MPOIMYIIEHHON TEMBI.
CaMocTosATebHYI0O paboTy ClEAyeT BBINONHATh COMVIACHO TpaduKy U TpeOOBaHUSM,
MPEAJIOKEHHBIM MPENIOAaBaTEIEM.

[IpakTHueckoe 3aHATHE, MOCBAIIEHHOE OCBOCHUIO KOHKPETHBIX YMEHUN U HABBIKOB I10
MPEAJIOKEHHOMY aJITOPUTMY.

JlaboparopHas paboTa — opranuzanus y4eOHOM paOoThI C pealbHbIMU MaTepUaTbHBIMU
1 MHPOPMAIIMOHHBIMH O0BEKTaMH, SKCIepUMEHTalbHAs paboTa C aHAJIOTOBBIMH MOJAEISMU
peabHBIX 0OBEKTOB.

@DopMbI YUeOHBIX 3aHATHI C UCTIONB30BAHUEM TEXHOJIOTUI MPOOIEMHOTO 00yYCHHS:

[IpoGieMHass nexuuss — W3JIOKEHHE Marepuaa, MpeArnosararpiee MI0CTaHOBKY
MPOOJIEMHBIX M JUCKYCCHOHHBIX BOIIPOCOB, OCBEIICHHWE PAa3JIMYHBIX HAYYHBIX MOJXOOB,
aBTOPCKHE KOMMEHTApHH, CBSI3aHHBIE C PA3JIMYHBIMU MOJENIIMU MHTEPIPETALUU H3Y4aeMOro
MaTepuaa.

Jlexumst «BaBOoem» (OWHapHast JIeKIMsA) — W3JIOXKEHWE Marepuaisa B ¢opme
JMAJIOTUYECKOro OOLIeHMs] JABYX IHpernojaaBareneil (Hampumep, PEKOHCTPYKIUS Juajiora
MIpe/ICTaBUTENEH Pa3IMUHbIX HAyYHBIX IIKOJ, y4YEHOTO» U «IIPAKTHUKA» U T.II.).

[TpakTueckoe 3aHsATHE B (QopMe MpaKkTUKymMa — oOpraHuzanus y4deOHOHl paloThl,
HarpaBJieHHass Ha pelIeHrne KOMIUIEKCHOW y4eOHO-TIO3HABaTEIbHOW 3a/layu, TpeOyromie oT
CTYJCHTa IPUMEHEHMSI KaK HayYHO-TEOPETUUECKUX 3HAHUMN, TaK U MPAKTUYECKUX HABBIKOB.

®opMbl yUeOHBIX 3aHATHI C UCIIOJIB30BAHUEM UTPOBBIX TEXHOJIOTHI:

VYyeOHass urpa — ¢opMa BOCCO3JIaHUSI MPEIMETHOTO M COLHUAIBHOIO COJEp>KaHUs
Oyayuiel npodeccrnoHaJbHON JIEeATENbHOCTH CIIEHUANNCTa, MOJEIUPOBAHUSA TaKUX CHUCTEM
OTHOIICHUH, KOTOPbIE XapaKTEPHBI AJISl 3TON AEITEIbHOCTH KaK LIEJI0TO0.

JlenoBas urpa — MoJ€IMpPOBAaHUE PA3IUYHBIX CUTYalUil, CBA3aHHBIX C BBIPAOOTKOH U
MIPUHAITHEM COBMECTHBIX PELIEHH, 00CYKIEHHEM BOIIPOCOB B PEKUME «MO3TOBOT0O LITYpMa,
PEKOHCTPYKIMEH (PYHKIIMOHATBHOTO B3aUMOJICHCTBHS B KOJIJIEKTUBE U T.I1.

PoneBas urpa — uMHTalUsg WIK PEKOHCTPYKLHS MOJIENEH pOJIEBOrO MOBENEHUS B
MIPEIJIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

WHTepakTUBHBIE TEXHOJIOTUHM — OpraHu3aius o0pa3oBaTelIbHOrO Ipolecca, KoTopas
MpeoyiaraeT akKTUBHOE U HEJIMHEMHOE B3aMMOEHCTBHE BCEX YYAaCTHUKOB, JOCTHKEHHE Ha
3TOW OCHOBE JIMYHOCTHO 3HAYUMOTro Ui HUX oOpa3oBaTenbHOro pesynbrata. Hapsay co
CHEIHATM3UPOBAHHBIMU ~ TEXHOJIOTUSIMH ~ TaKOro  poAa  MPUHIMII  HWHTEPAKTUBHOCTH
MpOCJEKMUBAaeTCI B OOJIBIIMHCTBE  COBPEMEHHBIX  00pa30BaTENIbHBIX  TEXHOJIOTHH.
WHTepakTUBHOCTH MOJIpa3yMeBaeT CyObeKT-CyObeKTHBIE OTHOLICHHSI B X0J1€ 00pa30BaTEIbHOIO
mpolecca U, Kak cjie/cTBre, popMUpOBaHUE caMOpa3BUBarOLIEics HH(POPMALIMOHHO-PECYPCHOM
Cpelbl.

@opMbl yueOHBIX 3aHITHH C MCIOJNb30BAaHHEM WH(OPMALMOHHO-KOMMYHUKAIIHOHHBIX
TEXHOJIOTHH:

Jlexuus-Bu3yanusanus — U3J0KEHUE COACPKAHUSI COIIPOBOXKIAETCS MPE3EHTalueN






(memoHCTparueil yaeOHBIX MaTEPHUAJIOB, MIPEICTABICHHBIX B PA3TUYHBIX 3HAKOBBIX CUCTEMAX, B T.4.
WUTIOCTPATUBHBIX, TPaQUUECKUX, ayJAHO- U BUIEOMATEPUAIIOB).

[TpakTrueckoe 3aHsiTHE B OpME MPE3EHTAUN — MPECTABICHUE PE3YyIbTaTOB MPOEKTHOM
WM UCCIIEA0BATEIbCKON IEATEIbHOCTH C UCIOIB30BAaHUEM CHEIHMAIM3UPOBAHHBIX MPOrPAMMHBIX

cpen.

6 YueOHO-MeTOAMUYECKOE OOecTIeueHHe CAMOCTOSITEIbHOH Pa0oThl 00y4aAIO U XCS

[Ipencrasneno B npusoxeHuu 1.

7 OueHOYHbIE CPeICTBA /IS IPOBEAeHHsI MPOMEKYTOUYHON aTTecTalun
[IpencraBieHbl B IPUIOKESHUHN 2.

8 YueOHO-MeToqUYecKOe U MHGPOPMALMOHHOE oO0ecrieyeHHe JUCHUILINHBI (MOIYJIs)

a) OcHOBHas1 JIUTEpPaTYpA:

1. Oxpemenko, . B. Kondumukronorus : yaeOnuk miist By3oB / 1. B. Oxpemenko. — 2-¢ u3.,
nepepad. u gmom. — Mocksa : M3narensctBo FOpaiit, 2025. — 154 ¢. — (Breicmee oOpa3oBanwme). —
ISBN 978-5-534-05147-6. — Tekcr : anektponnsiii // Obpa3oBarenbHas mwiathopma IOpaiit [caiit].
— URL: https://urait.ru/bcode/563551 ( nara obparienus: 15.01.2025).

2. KamanoB, M. M. Ilcuxosnorusi KOHQIMKTA © Y4eOHUK M MPAaKTUKYM uis By30B / M. M.
Kamanos, 0. C. ®unaroBa. — 3-¢ u3., nepepad. u mpomn. — Mocksa : M3narensctBo KOpaiit, 2025. —
216 c. — (Beicuiee oOpaszoBanme). — ISBN 978-5-534-17899-9. — Tekct : anekrpoHHsiid //
OopasoBarenbhas miatgopma Opaiit [caiit]. — URL: https://urait.ru/bcode/562063 ( nara
obpamienus: 15.01.2025).

0) /lomoJiHUTEIbHAA JIUTEpaTypa:

1. Kamenckas, B. I'. [lcuxonmorust kondaukra. [Icuxonornueckas 3amura 1 MOTUBALIMKA B
CTPYKType KoH(IHKTA : yueOHoe nmocooue s By30B / B. I'. Kamenckas. — 2-e u3j., nepepa0. u Jo1.
— MockBa : HzmarensctBo IOpaiit, 2023. — 150 c. — (Beicmiee oOpazoBanue). — ISBN
978-5-534-05670-9. — Tekcr : anexkrpounsiii // O6pazoBatensHas miardopma FOpait [caiT]. —
URL.: https://urait.ru/bcode/515769 ( nara obparenus: 15.01.2025).

2. JleonoB, H. WM. Ilcuxonorusi KOHQMKTA: METOAbl HW3Y4YEeHUS KOH(MDIMKTOB U
KOH(QIMKTHOTO MOBeaeHus . yueOHuk s By3oB / H. W. JleoHoB. — 3-¢ 3., nepepad. u oM. —
MockBa : WsmarenbctBo IOpaiit, 2023. — 264 c. — (Bwicmmee o6OpaszoBanme). — ISBN

B) MeToanueckue yKa3zaHusi:

1. CamocrosTensHast paboTa CTYACHTOB By3a : npakTukyMm / cocraBurenu: T. I'. Heperuna,
H. P. Ypazaesa, E. M. PazymoBa, T. ®. OpexoBa ; MarHUTOropckuii roc. TEXHUUECKUN yH-T UM. I
. Hocoga. - Maruutoropek : MI'TY um. I'. K. Hocoga, 2019. - 1 CD-ROM. - 3ari. ¢ TuTy1. 3KpaHa.
- URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/153026
1/3816.pdf&view=true (mata oopamenus: 15.01.2025). - MakpooObeKT. - TEKCT : 3IeKTPOHHBIH. -
Ceenenus goctynHsl Takke Ha CD- ROM.



https://urait.ru/bcode/563551
https://urait.ru/bcode/562063
https://urait.ru/bcode/515769
https://urait.ru/bcode/516449
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true

r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebl:



IIporpammHoe oGecnieueHue

HaumenoBanue o
1o Ne moroBopa CpoKk neiicTBuUS JIUTIICH3UH
MS Offlce 2007 Ne 135 ot 17.09.2007 06eccpouHO
Professional
7Zip cB00OOIHO pactpocTpansemoe 110 0eccpouHO
FAR Manager cB00OOIHO pacnpocTpansemoe [10 0eccpovHO

HpO(l)eCCI/IOHaJIbHI)Ie 0a3bl JAaHHbIX U ]/IH(l)OpMaIII/IOHHbIe CIIPpaBOYHBLIC CUCTEMBI

Hazpanwne Kypca

CchUika

DnexkTpoHHas 0asza mepuoiuueckux usganuii East View
Information Services, OO0 «MIBUC»

https://dlib.eastview.com/

Hannonansnas I/IHQ)OpMaHI/IOHHO-aHaHI/ITI/I‘leCKaH
cucrema — Poccuiickmii HHJACKC HAYYHOI'0 IUTHPOBAHUA
(PMHLY)

URL:
https://elibrary.ru/project_risc.
asp

Poccuiickas 'ocynapcrBennas 6ubnuoreka. Karamoru

https://www.rsl.ru/ru/4readers
/catalogues/

MemnyHapoz{Haﬂ pe(l)epaTI/IBHaH nu ITIOJTHOTCKCTOBAA
cIIpaBOYHas 0a3a JaHHBIX HAYYHBIX W3JaHUU «Springer
Naturey

https://www.nature.com/sitein
dex

DneKkTpoHHbIe pecypcbl OuOmmorekn MITY um. T.H.
HocoBa

https://host.megaprolib.net/M
P0109/Web

9 MaTtepuajibHO-TEXHHYECKOE 00ecneyeHue TUCHUTLIUHBI (MOTYJIs1)

MaTepI/IaJ'ILHO-TGXHI/I‘-ICCKOG o0OecrieueHue JUCHUIIIIMHBI BKIIIOYACT:




MYJIBTUMEIUIHBIE CPEACTBA XPAHCHHUS, TIEPEIavuH U IPEICTaBICHUS UH()OpMALIUN

Y4eOHble ayAUTOpUM JUIS TPOBEIEHUS MPAKTHUECKUX 3aHATUH, TPYHIOBBIX H
WHAMBUAYAIbHBIX KOHCYJIbTAIMM, TEKYLIEro KOHTPOJIS U MPOMEXYTOUHOM aTTectanuu: Jlocka,
MYJIbTUMEIUINHBIN TPOEKTOP, IKPaH.

Y4eOHble  ayauTOpUM Uil TpoBedeHUs  jJabopartopHbix — 3aHsTuii:  [locka,
MYJIBTUMEAUMHBIE CPEACTBA XPAHEHUS, TIEpeIaul U PeICTaBICHUs HH(OpMaLUn

VY4eOHble ayqUTOPUH Ui BBINOJIHEHUS KYypCOBOTO IpoekTupoBaHus: llepcoHanbHbie
KomIbioTepbl ¢ makerom MS Office, Boixomom B MHTEpHET M C IOCTYIIOM B DJICKTPOHHYIO
nH(OPMaILMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA

[Tomemienuss 11 CaMOCTOSITENIBHOM ~ paboOThl  OOyYaroOMMXCsA:  MEePCOHAIBHBIC
xkomibioTepbl ¢ makerom MS Office, Boixomom B MHTEpHET M C TOCTYIIOM B DJICKTPOHHYIO
uH(}OPMaIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

[Tomemienne Ui  XpaHeHHs W MPO(PUIAKTUYECKOTO OOCIYXKHBaHHUS y4eOHOro
000py/I0BaHUS: CTEIUIAXKH JIJISl XpaHEHUs1 y41eOHO-HATIIAIHBIX TOCOOUH U y4eOHO- METOUYECKON
JIOKYMEHTAIUH.



IIpuioxenne 1
Y4eOHO-MeTOANYECKOE O0ecTedYeHHe CAMOCTOSITE/IbHOM Pad0Thl CTYI€HTOB

1. Oomas Teopusi KoH(}pIUKTA. BBe1eHUe B KOHPIMKTOIOTHIO.
1.1. XapakTepucTHKA KOH(IMKTA KaK COUAIBLHOr0 peHOMEHA.
3ananne cryaenTam: CocTaBUTh CTPYKTYPHO-JIOTHYECKYIO CXEMY MOCIIEIYIOIUM TEOPETHUECKUM BOIIpOcaM Kypca:
e CoBpemeHHbIE KOHQIHUKTHI B O0IIECTBE: CYIIHOCTb, COJepKaHUE U (POPMBI ITPOSBICHUS.
e [ocynapcTBeHHas BJIACTh KaK OCHOBOM IpeIMeT MOJUTHYECKUX KOH(IUKTOB.
e  KoH()MKT 1 B1aCTb.
e  Jluccunentckoe apuxkenue B ObiBiieM CCCP B cBeTe cOIMONIOrUN KOH(IUKTA.
1.2.  Teopuu MexaHM3MOB BO3HHKHOBEHHSI KOH()JIUKTOB
3aganune crygentam: [loAroTOBUTH Mpe3eHTAMIO W3ydeHHOro marepuana (MuHuMyMm Ha 30 ciaiiioB) B 2JIEKTPOHHOM BHJIE IO CIIEIYIOIIUM
BOIpOCaM:
1. OcobeHHOCTH pa3BUTHSI BO33pEHHUI HAa KOH(DIMKT B JPEBHUE BpEMEHA
( Koudymwmii, I'epakiurt, [Tnaton. JIeMOKpUT, ApUCTOTEIND)
2. Bo33peHus Ha pupoly KOH(IIMKTA B CPETHUE BeKa
(ABpenuit ABryctun, ®oma AKBUHCKUN)
3. Boz3penus Ha koHDauKT B 3ntoxy Bospoxnenus ( Hukonaii Ky3anckuii. Konepuuk, k. bpyHo, Makuasesin)
4. Bo33peHus Ha KOH(IMKT B HOBoe BpeMs U 3noxy IIpocssmenus (Pp. bakon, T. 'o66¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha koHDIMKT B iepBoit monosuHe 19 Beka ( Kanr, ['erens. ®eiiepbax)
6. IIpeanocbulky BOZHUKHOBEHUSI KOH(IUKTOIOTHH BO BTOpoii noit. 19 B-Hau. 20 B. (K. Mapke, @. Durensc. O. KonTt, B. Bynar, 3. @peiin)
7. OcobOenHocTH pa3BuTUs KOHGIMKTOJI0rMU B Poccun.
8. IlonsTHe KOHGIIMKTA, €ro CYIIHOCTh U CTpYKTypa. HeoOxoqumble U JOCTaTOUHBIE YCIOBUS BO3HUKHOBEHHS KOH(IIMKTA.
1.3. TexHoJioruu ynpasJjieHus KOHQPIUKTAMHU
3agaHue cTyAeHTaM: [TOArOTOBUTH JAOKJIA-NIPE3EHTALIUIO IO CIEAYIOIIUM TEOPETHUYECKUM BOIIPOCaM Kypca:
1. OxapakrepusyiiTe IpoLecc ynpaBieHUs KOHOINKTOM.
2. ®opMbI 3aBepIIeHUs] KOH(IUKTA.
3. YcnoBus KOHCTPYKTUBHOTO pPa3pelieHnst KOH(IUKTA.
4. @akTopbl pazpenieHnus KOHPINKTA.
5. Ctpareruu paspeuieHust KOHQIUKTA.
6. DTamnbl yperyiupoBaHusi KOH(IUKTOB.
2. IIcuxonorusi koHguukTa. Buabl koHpanKkTa. TexHosorun 3pPpeKTuBHOrO 001IEHNS
2.1. Teopuu noBeaeHHs: JUYHOCTH B KOHPIUKTE
3ajaHue cTyAeHTaM:



e  CocraBuTh IJI0CCapHii 10 TeMe «3apyOeKHbIEC TEOPUH TOBEACHUS JIMYHOCTH B KOH(IUKTE
e IloAroToBUTH JOKJIAA-IIPE3EHTALMIO 110 CIEIYIOLUIUM TEOPETUYECKHM BOIIPOCaM Kypca:
1.061mas xapakTepucTuka 3apy0exHON KOH(DIMKTOIOIUN
. IlcuxoananuTU4ecKre TEOPUH MOBEACHUS JINYHOCTH B KOH(IIUKTE
. CollMOTPOIHBINA U 3TOJOTUYECKUH MOAXO0/Ibl U3yUEHHsI KOH(IMKTA
. OcobeHHOCTH TEOpUH TPYNIIOBOI TUHAMUKH
. OcobenHocTu GpycTpaliMOHHO-arpecCUBHOIO U MTOBEIEHYECKOT0 MOAX0/10B
. CormomMeTpuiecKoe HampaBlIeHUE UCCIEA0BaHUS KOH(DINKTA
. UHTEepakiimOHUCTCKUM MOIX0/1
. CoBpeMeHHbIE HANPABICHUS HCCIEA0BaHUS MEXINYHOCTHBIX KOH(QJIUKTOB
. OcobeHHOCTH U3y4eHHs KOH(UIMKTA B COL[MOIOTUU
10. OcHOBHBIE TIOJIUTOJIOTUIECKUE UCCIICIOBAHNS KOH(IINKTA
2.2.  BHYTPWIMYHOCTHBbIE KOH(IMKTHI
3agaHue CTyJAeHTaM: [IOITOTOBUTh YCTHBIN OTBET HA CIEIYIOIINE TEOPETUUECKHE BOIIPOCHI 110 KYpCY:
. IloHumMaHue BHYTPUIMYHOCTHOTO KOH(IIMKTA B OTEUECTBEHHOM IICUXOJIOTHH.
. Packpoiite pa3nudHble MOIX0AbI K TOHUMAHUIO BHYTPUIMYHOCTHOTO KOH(IIMKTA B 3apyOSKHOM IICUXOJIOTHH.
. OnuumTe 0OCHOBHBIE BU/Ibl BHYTPUINYHOCTHBIX KOH(IMKTOB.
. YcnoBHs BOBHUKHOBEHUS! BHYTPUIMYHOCTHBIX KOH(JIUKTOB.
. IlepexxrBaHue BHYTPUIIMYHOCTHOTO KOH(IUKTA.
. KoHcTpyKkTHBHAS pOIb BHYTPUINYHOCTHBIX KOH(QIIUKTOB.
. YCnoBUs MpeaynpexaeHus: BHyTPUIMYHOCTHBIX KOH(IIUKTOB.
. MexaHu3mbl pa3penieHusi BHyTPUINYHOCTHBIX KOH(IIUKTOB.
2.3. MexXJIUYHOCTHbIe KOH(INKTBI
3aganue crygenTaMm: COCTaBUTh CTPYKTYPHO-JIOTHYECKYIO CXEMY MOCIEAYIOIMM TEOPETHUECKUM BOIIpOCcaM Kypca:
1. OGmas xapakTepuCTUKa MEXIMUYHOCTHOTO KOH(IIUKTA.
2. CemeiiHble KOH(IUKTEI.
3aganue crygenTam: [1oAroToBUTE JOKIAA-NIPE3EHTALMIO IO CIEYIOIIMM TEOPETUYECKUM BOIIPOCaM Kypca:
e  KoHOMIMKTE MeXAYy pYKOBOJAUTEISIMH U MTOAYNHEHHBIMU.
e  KoH()aUKTH B yclI0BUSAX y4eOHOM 1€ATENbHOCTH.
e  VHHOBaMOHHBIE KOHMIUKTHI.
2.4.  TIlcuxoJorusi meperoBOPHOro Mpoiecca no pa3pemeHno KOHPJIMKTa
3anaHue cTyeHTaM:
e Hanucanue scce Ha Temy «TonepanTHOe BOCHpUATHE COLMANBbHBIX, KYJIbTYPHBIX, KOH(ECCHOHATIBHBIX PA3IU4YUi B MEPErOBOPHOM
poLecce.
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e  OTBeTUTH Ha CIEAYIOLIME BOIIPOCHI TECTA!
Omnpeznenure Mo ONMCAHUIO CTHIb MOBEIEHUS B KOH(MIMKTE: MPOSIBIAET OTCYTCTBUE JKEIaHWUs MPUIOKHUTh YCUIMS Kak s OCYILECTBIICHUS
COOCTBEHHBIX HHTEPECOB, TAK M HHTEPECOB OIIIOHEHTA; MPOSBICHUE CTPEMIICHUS BHIUTH U3 KOH(PIMKTHOTO MO, YUTH OT KOH(IUKTA
* KOMIIPOMHUCC
* Oopbr0ba
* YCTYIIKa
* yXo1
Omnpenenure Bu KoHpuKTa 11o xapakrepuctuke (H.d. Bumnsakosa): npobiieMHast cuTyanus, IpoBOLUPYOLas KOHQJINKT, BO3HUKAET U3-3a SIBHBIX
HapylLIeHUH LHUKJIA AESITEIbHOCTH B OpraHM3alMM, a BHYTPEHHUE NPUYMHBI CBSA3aHBl C OTCYTCTBUEM COTPYJHUYECTBA, ABTOPUTAPHBIM YIIPaBICHUEM,
KOHKYPEHTHOU 00pb00ii
* IPOU3BOJICTBEHHO-EI0BOM
* MEXXTPYIIIOBOU
* MEXJIMYHOCTHBIN
* IMYHOCTB-TpyIna
Yxionenue npu paspemeHuu koHpumkTa HE BeIOMparoT B crieayromux ciydasx:
* 00Hapy>KMBAETCsI BO3MOKHOCTh JOCTHYb COOCTBEHHBIE 11€H UHBIM, HEKOH(IMKTHBIM ITyTEeM
* mpo0JieMa UMeeT KU3HEHHO BaKHOE 3HAYCHHE ISl YIaCTHUKA KOH(IMKTA, CYMTAIONIETO, YTO OH 00J1alaeT TOCTAaTOYHOM CHIION AJIsi ee OBICTPOTOo
pELIEHNUS B CBOIO IIOJIb3Y
* YYaCTHHK KOH(UIMKTa YyBCTBYET CBOIO HEMPABOTY WJIM MMEET ONIIOHEHTOM 4YelloBeKa, oOiamaromero 0oyiee BHICOKMM PAaHTOM, HAalOPHCTOM
BOJIEBOM SHEPTHUEH.
2.5.  TexHosoruu 3(peKTUBHOIO 001IEHUS U PALIHOHAJIBHOIO NOBeeHUS] B KOHJIUKTE
3aganue crygentam: [Iponymars afekBaTHOe perieHne KOH(IMKTHBIX CUTYaIUil:
e  Omnpenenure npupony koHduinkra (tun A, b, B) B cnenyromeit cutyanuu: pabOTHUK, TOCTUTIINI NEHCHOHHOTO BO3pacTa, *KallyeTcs
HaYyaJIbHUKY, YTO HaYaJIbHUK OTJIEIa BBDKUBAET ero ¢ paboThl. HauanbHUK OTAeNa KISHETCS, YTO HU MaJIeUIIero MoBojAa /i 3Toro He faeT. PaboTHuk
K€ MPOJIOJIKAET JKAIOBaThHCA.
e Bo Bpems nenoBoiil BCTpeun ¢ BaMH Balll COTPYAHHUK U3 OTAENa 0 HECOBEPILIEHHOJETHUM «BBIIIEN U3 ce0s», HE MPUHUMAs BaIlIUX
3aMeyaHuil o MOBOY OUEPEAHOI0 MPOPUIAKTUUECKOTO MEPOIIPUATHS. Bbl HE MOKeTe MO3BOIUTH MOJYUHEHHOMY TaK ce0sl BECTH, BE/Ib OH MOJPHIBAET
Balll aBTOPUTET. YTO BBI IpeanpumMeTe?
3. Coumostorust KoHQpIUKTA. KOHQIMKT B pa3InYHbIX COUMATBHBIX HHCTUTYTAX.
3.1.  KoHuukTsl B 00111€CTBE, B OPraHN3alliM, B ceMbe U cepe ynpasJieHUs
3ajanue cTyIeHTaM:
1.M3yunTs MaTepual o ciaeayrouieil TeMaTuKe ¢ NOArOTOBKOM MHINBUyaJIbHOIO TOKIAla:
J YPOBHU SKOHOMUYECKUX KOH(IUKTOB B COBPEMEHHOM OOIIIECTBE.
. Crneuungurka KOH(QIUKTa B COBpPEMEHHOM ceMbe.



. Nneonoruveckrie KOHPIUKTH B COBPEMEHHOM POCCHIICKOM OOIIIECTBE.

. KondmukTe! B chepe yrnpaBiaeHusI.
o PenurnosHpie KOHQIIMKTBI 1 OCHOBHBIE C()EPbI UX MPOSBICHUS: UCTOPHUS U COBPEMEHHOCTb.
2.CocTaBHTh KPOCCBOP/ IO OJIHOW W3 NIEPEUYHUCIICHHBIX TeM MHHUMYM Ha 50 cIoB.
3.2. I'pynnoBble KOH(PJIMKTHI

3ajanue cTyIeHTaAM:
1.CocTaBUTh CTPYKTYpPHO-JIOTHYECKYIO CXEMY 110 CIEAYIOLIUM TEOPETUUECKUM BOIIpOCaM Kypca:
e  MexaHu3Mbl BO3HUKHOBEHUSI MEKIPYIIIOBBIX KOH(QIUKTOB.
e  Tunbl MEXIpyIIOBBIX KOHQJIUKTOB.
e  OOmas XapaKTepUCTUKA MEXIOCYIapCTBEHHBIX KOH(IIUKTOB.
e [IpenynpexaeHue MeXIrocy1apCTBEHHbIX KOH(IINKTOB.
2.11oAroTOBUTH MPE3EHTALIMIO MO BBIILIEIIEPEYUCICHHBIM TEMaM Kypca.
3.3. MexHannoHaJbHbIe KOHQJIMKTBI
3agaHue cTyAeHTaM. U3yYUTh MaTepHUall [0 CIEAYIOLIEH TeMaTUKE ¢ OJArOTOBKON UHIMBUYaJIbHOTO JIOKIa/a:
e  PeruoHasnbHble KOH(QIUKTHI Ha IOCTCOBETCKOM IIPOCTPAHCTBE.
e  MexayHapoJHOE COTPYAHUYECTBO 110 MPOodIIeMe MPeyNpeKACHUs IKOJOTHIECKON KaTacTpodbl.
4, Pa3zpemenne u npopmiIakTUKA KOH(PJIUKTOB B PAa3JIUYHBIX cpepax KU3HeAeATeJIbHOCTH
4.1. IIporHo3upoBaHue, NpopuIaKTHKA U NpeayHpekIeHHe KOHPINKTOB
3agaHue cTygeHTaM:
1. U3yunTs MaTepuai 1o clieayromieil TeMaThKe C OAr0TOBKON MHAMBHUIYAIbHOTO JT0KJIaAa:
e [IporHo3upoBaHue KOH(IUKTOB.
CouManbHO-TICUXO0JIOTUYECKHE YCIOBUS TPOPMIAKTUKN KOH(DIUKTOB.
CounanbHO-TICUXO0IOTHYECKHE CIIOCOOBI MPEAYIPEXKAEHUS KOH(DIUKTOB.
[TpodunakTruka KOHPIUKTOB
Crpecc 1 KOH(QIUKTHI
2. OTBeTUTH HA CIICAYIONTUE BOMPOCHI TECTA:
Bribepure 3 QpekTHUBHBIN CTUIIb TOBEIEHUS B MPEATIOKEHHON CUTYallui KOH(INKTA: pyKOBOAUTENb B KOH(IIUKTE C MOAYMHEHHBIM, BBISICHUI, YTO
TOT MOKET BBIIIOJHUTH PACIOPSKEHHE, HO HU 32 YTO Ha COTJIACUTCS C MPEAJIOKEHHBIMH CPOKaMHU:
* KOH(POHTALUS
* IPUCTIIOCOOIEHUE
* KOMIIPOMHUCC
* COTPYIHUYECTBO
[IposiBIsieT CKIOHHOCTh CMSTUYUTH, CIVIAJUTh KOH(DIUKTHYIO CHUTYaIlUl0, COXPAaHUTh HJIM BOCCTAaHOBUTH TapMOHHIO BO B3aMMOOTHOIIEHMSAX
MOCPEACTBOM YCTYMUUBOCTH, TIOBEPHSI, TOTOBHOCTU K MPUMHUPEHUIO — 3TO CTUJIb MOBEJCHUS B KOHIIUKTE:



* IpHUCIIOCOOICHHE
* KOMIIPOMHCC
* COTPYHUYECTBO
* yCcTyIKa
Bribepure 3¢ppexTuBHBIN CTHIIF TIOBEACHUS B MPEATIOKEHHON CUTyallul KOH(MIMKTA: B MPOIIECCE CCOPBI, BBl UCIBITHIBACTE UCKPEHHEE JKEIaHUe
OKa3aThb MOJICP>KKY OIIIOHEHTY, U IIPU ITOM XOTUTE IMOYyBCTBOBATh YAOBJIETBOPEHUE OT MPOSBICHUS CBOEH 100pOCEpACUHOCTH:
* KOMIIPOMHUCC
* MpucrocobieHre
* COTPYHUYECTBO
. yxo1I
Omnpenenute MO ONMUCAHHWIO CTPATETHIO IMOBEIEHHUS B KOH(IMKTE: YYaCTHHKM KOH(IJIMKTA BBICTYNAIOT B POJIM PaBHOIPABHBIX IMapTHEPOB,
IPOSBJSIIOIUX TEPHIMMOCTh K KauecTBaM JAPYroro, NeHCTBUs HAIpaBiieHbl Ha cOalaHCUPOBAHHOCTh MHTEPECOB, MPUCYTCTBYET YCTAaHOBKA Ha M3MEHEHME
CUTYalluH, a He IapTHEpa, IPUHUMAETCS U IOHUMAETCSl 3HAYMMOCTh APYTroro
* CTpaTerusi BIUTPaTh/TIPOUrPaTh
* CTpaTerusi BBIUTPATh/BBINTPATH
* CTpaTerus yCcTymnok
* cTpaTerusi COTpyJHUYECTBA
Onpenenure Bua KoH(uukTa 1no xapakrepuctuke (H.D. BumnsakoBa): KOH()IUKTHAs CUTyalMs MOSIBISETCS KaK CIEJCTBHE HECOBMECTUMOCTH
LeJel, [EHHOCTE W HOPM, KOTOpPBIE JIIOJM IBITAIOTCS PEaJn30BaTh BO B3aWMOOTHOIIEHUSX, & BHYTPEHHEH NPUUYMHON SIBJISIFOTCS BHYTPUJIMYHOCTHbBIE
IIPOTUBOPEYHS], HECOBMECTUMOCTb XapaKTE€POB, CTOJIKHOBEHUE NHTEPECOB
* MEKTPYIIIOBON
* MEXJIMYHOCTHBIN
* IIPOU3BOJICTBEHHO-EI0BOM
* IMYHOCTB-TpyNna
4.2.  Pa3peumieHue ¥ TEXHOJIOTUH YNPaBJIeHUsS KOHPJIUKTAMHU
3agaHue cTygeHTaM:
1. IToaroToBUTH NOKIAA-IPE3CHTALIMIO 110 CIEAYIOIIUM TEOPETHUECKUM BOIIPOCaM Kypca:
e [Ipuemsl noBeAeHUs B NPEAKOH(IMKTHON CUTYyaIUH.
e  CnocoObl BO3eiicTBUS Ha MapTHEPA B KOH(IUKTE.
e  MeTobl ICUXOKOPPEKIMHU KOHMIUKTHOTO MOBEJCHHUS:
a) COIMAJIbHO-TICUXOJIOTUYECKHUI TPEHUHT;
0) MHIMBUAYATBHO-TICUXOJOTHUECKOE KOHCYJIbTUPOBAHHE,
B) ayTOTr€HHAasi TPEHUPOBKa:
I') IOCPEAHNYECKAs JEATENBHOCTD TICUX0JIOTa;



1) caMOaHaJIN3 KOH(MIUKTHOTO MOBEICHUSI.

2. OTBETHUTH Ha CIICTYIOIIUE BOIIPOCHI TECTA:

HazoBure orpaciu oTeuyecTBEHHONW KOH(MIUKTOIOTHH:

. Boennblie Hayku.

. UckyccTBOBEIeHNME.

. Uctopus.

. Maremarunka,

. Ilenaroruxka.

. IlonuTonorus.

. [TpaBoBeicHME.

. Ilcuxomorus.

. Coumobuoorus.

10. Cormomnorus.

11. dunocodus.

12. Bce Ha3BaHHOE.

HazoBute MeTO 161 KOH(MIUKTOIOTHH.

1. MeToap! U3ydeHUs U OLICHKH JTUIHOCTH.

2. MeTop1 M3Y4YEHHUS U OLICHKHU COIUANBbHO-TICUXOJIOTUYECKUX SIBICHUHN B TPYIINaXx.
3. MeTopl TMarHOCTHKY M aHaIN3a KOH(IUKTA.

4. Meto/ibl ynpaBieHus: KOHQIUKTaMH.

5. Bce Ha3BaHHOE.

6. Bce, kpoMe Ha3BaHHOTO B 1II. A.

YHuBepcaibHas MOHITHIHHAS CUCTEMa ONTUCAHMS KOH(IIMKTA BKIIFOYALT.

. CymHOCTh KOH(IIUKTA.

. Tumnonoruto KOHQIIHKTA.

. CTpykTypy ¥ QYHKIUH KOH(IHKTA.

. DBOJIIOIUIO U T€HE3UC KOH(IIUKTA.

. AluHamuky u nHGOpMAIUIo B KOH(DIUKTE.

. [Ipenynpexaenne u 3aBepiieHre KOH(INKTA.

. UccnenoBanue u UarHOCTUKY KOH(MIUKTA.

. Bce Ha3zBanHoe.

OCHOBHBIMU O0BEKTUBHBIMU (DAKTOPAMH BOSHUKHOBEHHSI KOH(DIUKTOB BHICTYIAIOT:
1. EcrecTBEHHOE CTOJIKHOBEHHE HHTEPECOB JIFOJICH B TIPOIECCE UX JKU3HEICATEITBHOCTH.
2. Cnabast pa3paboTaHHOCTh U MCMOJIb30BaHHe B POCCHU HOPMATHBHBIX MPOIIEYp Pa3pelIeHHUs
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COILIMATILHBIX TIPOTHBOPEUUH.
3. HepocraTok u HecripaBeIJIMBOE pacrpeiesieHne 3HaYMMbIX /1711 HOPMAJIbHOM JKU3HEIeATEIbHOCTH JIt0/IeH MaTepualbHbIX U JyXOBHBIX OJar.
4. O6pa3 >KU3HU POCCHSIH.
5. TpaaguMOHHbIE CTEPEOTUIIBI KOH(DIUKTHOTO pa3pelIeHUs COIMATbHBIX TPOTUBOPEUHIA.
6. Bce HazBaHHoOE.
OcHoBHBIE QYHKIIUHA KOH(IIUKTA!
1. BausiHue Ha yCTOMYHUBOCTD U CTAOMIBHOCTD COLMATBHON CUCTEMBI, JOPMHUPOBAHUE M KOHCOJIUIAIUIO TPYII, COOTHOIIIEHUE HHIUBUYaTbHBIX H
KOJUIEKTUBHBIX UHTEPECOB.
. AKTUBHU3AIUS COIIMAIIBHBIX CBS3EH.
. Curnanuzanus 06 o4arax CoIMalIbHOM HAIMPSKEHHOCTH.
. CopnelicTBHE€ TBOPUYECKON MHUIIMATUBE.
. Tpanchopmanus (mpeodpazoBaHre) MEKIMUHOCTHBIX U MEKTPYIIOBBIX OTHOIICHUH.
. Paciimpenue BO3aMOXXHOCTEH morydeHust ”HGOPMALIMK O COCTOSTHUM OPTaHU3alliy, KaueCTBAaX JIOJICH, 3aHATHIX COBMECTHOU JIEATEILHOCTBIO.
. [Ipodunaktuka (mpeaoTBpaIieHne) pa3pymuTeIbHbIX TPOTUBOOOPCTB.
. Bce Ha3BaHHOE.
. Bee, xpoMe HazBanHoro B 11. 6.
OCHOBHBIE YepThI, CBOUCTBEHHBIC KOH(IHKTY:
1. SIBnenue conuanbHOE, MOPOKAAEMOE IPUPOION OOLIECTBEHHON KU3HU.
2. SIBieHue oco3HaHHOE, ACHCTBHE 00 TyMaHHOE.
3. SIBeHune MUPOKO pacmpoCcTpaHEHHOE, TOBCEMECTHOE, BE3/IeCyIIee.
4. DTO Takoe B3aMMOJIEUCTBHE, KOTOPOE MPOTEKAET B (JOpME MPOTUBOCTOSHUS, CTOJIKHOBEHUSI, IPOTUBOOOPCTBA JTUYHOCTEN MM OOIIECTBEHHBIX
CHWJI, UHTEPECOB, B3TJIS10B, MO3UIUI IO MEHBIIEH Mepe IBYX CTOPOH.
5. [IporHo3upyemoe siBJI€HUE, TIOJIBEPKEHHOE PETYTUPOBAHUIO.
6. Bce nazBanHoe.
7. Bce, kxpoMe Ha3BaHHOTO B 1I. 4.
K TUnUYHBIM cOMaTbHO-TICUXOJIOTHYECKUM MPUYMHAM KOH(GIMKTOB OTHOCSATCS:
. [Torepu u uckaxkeHus HHGOOPMAILIUY B TIPOIECCE KOMMYHUKAIIUH.
. PazbanancupoBanHoe posieBoe B3aUMOACHCTBHE JTIOCH.
. Be16op pa3HbIX cOCOOOB OIIEHKH PE3YJIbTATOB JEATEILHOCTH.
. Pa3HbI MOIXO0/ K OLIEHKE OJTHUX M TEX K€ CIIOXKHBIX COOBITHI.
. BHyTpurpynmnosoit ¢haBoputuzm.
. CopeBHOBaHUE U KOHKYPEHITHSI.
. Orpaan4eHHasi ClocOOHOCTh K JCIICHTPAIIHH.
. Bce Ha3BanHOe.
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OCHOBHBIMH JINYHOCTHBIMU IPUYMHAMHU KOH(IMKTOB BBICTYIIAIOT:

1. CyObexTuBHas OLIEHKA MOBEACHUS IapTHEpa KaK HEJOIyCTUMOTO.

2. Huskast KOH(DIUKTOYCTOMYUBOCTb.

3. Ilimoxoe pa3BUTHE SMIIATUH.

4. HeanexBaTHBIN ypOBEHb IIPUTSI3aHUM.

5. AKIIeHTyaluu Xapakrepa.

6. BCce BbIIlIE HA3BAaHHOE

OcHOBHbIE IPU3HAKN KOH(IIUKTA!

1. Hanuuue cuTyanuu, BOCIPUHIMAEMON yYaCTHUKAMU KaK KOH(JIMKTHOM.
2. HemenumocTh 00beKTa KOH(IIMKTA.

3. XKenanne yyaCTHUKOB MPOJIOIKUTH KOH(IUKT.

4. Bce HazBaHHOE

5. Bece, kpoMe Ha3BaHHOTO B 1I. 2.

OCHOBHBIE CTAJIMM Pa3BUTHsI KOH(IIUKTA!

1. IlpenkoHIUKTHAS CTAIHSL.

2. CoOCTBEHHO KOH(JIMKT.

3. Pa3pemenne KoH(IUKTA.

4.IlocnexoHpauKTHAs cTanus,

5. Bce HazBanHoe.

PazButne KoOH(IMKTAa MPOUCXOIUT 1O TAKOH cxeme:

1. KondnuxrHas curyauus + [loBenenue = Konduukr.

2. Omouuu + Lenn = KoHduukT.

3. Unrepecer + Motussl = Kondumkr. 4. Bce HazBaHHOE.

OcHOBHBIMH (pa3aMH KOH(IIUKTA SBISIFOTCA:

1. Havyanbnas ¢a3a.

2. ®a3a noxbema.

3. Tumn xoHpIUKTA.

4. da3za cnaja.

5. Bce HazBaHHOE.

6. Bce, kpoMe Ha3BaHHOTO B II. 3.

Jlist mepepacTanusi BO3SMOXKHOTO TIPOTUBOPEYHS B KOH(PIUKTHYIO CUTYaIIHIO HEOOXOMMBI:
1. 3HauuMOCTh CUTYallUH JJIs1 Y4aCTHUKOB KOH(JIMKTHOTO B3aMMOICHCTBHSL.
2. Hanmmuume mpensTcTBUs, KOTOPOE BO3ABUTACT OJIMH M3 ONIIOHEHTOB HA MTYTH K JOCTIKSHHIO IeJIeH IPYTUMHU yYacTHUKaMHU.
3. IlpeBblieHNEe IUYHON WU TPYIIIOBOM TEPIIUMOCTH K BOSHUKILIEMY MPEMSATCTBUIO XOTS ObI y OTHOM U3 CTOPOH.



4. Bce Ha3zBaHHOE.

Boigenute gakTopsl, KOTOpbIE MOPOXKIAIOT U YCUITUBAIOT CTENEHb UCKAKEHUS
BOCTIPUATHS KOH(QJIMKTHON CUTYallUU:

1. Cocrosinue cTpecca.

2. BBICOKMIT ypOBEHb HEraTUBHBIX SMOLIUH.

3. YpoBeHb HHGOPMUPOBAHHOCTH YYaCTHUKOB JAPYT O JIPYTE.

4. OcoOeHHOCTH NEePUENTUBHBIX MPOLIECCOB.

5. HeymeHue npenBuaeTh MOCiIeICTBUS.

6. UeM OoJee )Ku3HEHHO BaKHBIE MOTUBBI M IOTPEOHOCTH JINYHOCTH 3aTPAruBalOTCs B KOH(IIMKTE, TEM BBIIIE BEPOSITHOCTD HCKAKECHHUS BOCTIPUATHSI.
7. loMuHUpOBaHHUE.

8. HeraruBHas ycTaHOBKA.

9. Bce na3BanHoe.



IIpunoxenue 2
OueHOYHBIE CPEICTBA /1JIsl IPOBEIEHUSI MPOMEKYTOYHOM aTTecTaluu
a) Ilianupyemeble pe3yabTaThl 00y4eHHs] H OLICHOYHBIE CPe/ICTBA VIS MPOBeAeHUsI MPOMEKYTOYHON aTTeCTAMM:

CTpyKTypHBIN 2JIEMEHT
KOMIIETCHLIUU

[Inanupyemsle pe3ynpTaThl 00y4YeHUs

O1eHOYHBIC CpPeICcTBa

IIK-1: Cnocof6eH ocymecTBISATh IKCIEPTHYIO AUATHOCTHKY, OLIEHKY NCHXHYe
BHIl OpraHu3anyuyu npogeccHoHAIbHON 1esITeTbHOCTH

NCUXOJIOTHYECCKHUX YCJI0

CKHMX CBOICTB, POIIECCOB, COCTOSIHNIA, MOBeJeHHs YeJI0BeKA U COUMAIbHBIX TPy,
, OpPraHN3aNuI0 MOHUTOPHHTA 0e30aCHOCTH U KOMGOPTHOCTH Cpeabl

I1K-1.1:

BriOupaeT v mpuMeHsIeT aIecKBaTHBIE METOIbI
SKCIEPTHOM JUArHOCTUKHU U OLCHKU MCUXHUYECKUX
CBOWCTB, IPOILIECCOB, COCTOSIHUM, TOBECHUS
YEJI0BEKa U COLMAJIbHBIX TPYIIIL,
MICUXOJIOTMYECKUX YCIOBUH 0€30MacHOCTH U
KOM(OPTHOCTH CPEJIbl )KU3HEACITEIILHOCTH U
MICHXOJIOTHYECKUX YCIIOBUN OpraHU3aI[iK
poecCHOoHaIbHOMN JACSITECITBHOCTH

Ilepeuyenb TeopeTH4ECKHUX BOMPOCOB:

1. Buapl KOHQIUKTOB, UX XapaKTEPUCTHUKA.

2. OcHOBHBIE TEOpUH B KOH(DIUKTOIOTUH (aHAIN3).

3. Bwujabpl BHyTpHIMYHOCTHBIX KOH(JIUKTOB, UX UCTOYHUKOB.

4. Vwuer (hakTOpOB NCUXOIOTUIECKON HECOBMECTUMOCTH B IIPEAYNPEKICHUN
KOH()JIMKTOB.

5. Crpareruu ¥ TaKTUKH KOHCTPYKTHUBHOTO pa3pellIeHus] KOHGINKTOB B OpraHU3aluu
CITye0HOT0 THUIIA.

6. JlmHaMuKa pa3BUTHS KOH(MIMKTOB.

7. HcToyHMKM BO3HMKHOBEHHS COLMATIBHBIX M KYJIBTYPHBIX KOH(IMKTOB.

8. HcroyHuku BO3HHKHOBEHUsSI KOH(DIMKTOB B OpraHU3aIH.

9. HcroyHWKH BO3HHKHOBEHHSI KOH(ECCHOHATBHBIX KOH(IUKTOB.

10. Anroput™ npeaynpexaeHus] U KOHCTPYKTHBHOTO pa3pelleHust KOHQIUKTHBIX
CUTYyallMi B OpraHU3alsIX CIyKeOHOTO THIIA.

IlepeyeHb MpaKTHYECKUX BONPOCOB:

1. Ompenenute ypoBeHb KOHPJIMKTHOCTH JIMYHOCTU M IPUYHMHBI KOH(IIMKTA B
CIIEIYIOLIEeH CUTYyaIuH:

* Ha coBemanu ojyiH U3 IOTYMHEHHbBIX, HE BBIJEPKAB HAXKUMA PYKOBOUTEIS
OpraHu3allyy, B MOMYIIYTIUBON OpMe 00paTHiI Ha 3TOT HAKUM BHUMAaHUE.
PykoBonuTenbs He HaLIENCsl, YTO CKa3aTh, HO MOCIIE 3TOTO CIIydasi CTall AEHCTBOBATH €I1Ie
0oJiee KEeCTKO, 0COOCHHO B OTHOILICHUH IITyTHHKAY.

* Besikuil pas, Korjia Bel BEAETE CEPHE3HBIN pa3roBOp C OJHOM U3 BallUX MOAYMHEHHBIX,
KPUTHKYyETe ee padoTy U CIpallnBaeTe, I0YeMy OHa TaK MOCTYIAeT, OHAa OTEIJIBIBACTCS
MoJiYaHHeM. BaM 3To HenmpusATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJTYaHHE,
BOCIIPHHUMAET OHA KPUTHKY HMJIM HET, BBl PACCTPAMBAETECh U 3MUTECh. UTO %Ke MOXKHO
NPEANPUHATE, YTOOBI U3MEHUTH CUTYaLUIO?

2. Ilpoanann3upoBaTh pa3auymsi MEXTPYIIIOBOIO COLMAIBHOTO KOH(IUKTA U

KOH(JIIMKTA B cepe KyIbTyphl 0 MPEJUIOKEHHON cxeMe (cxeMa u3ydeHa Ha JICKIUH).




CTpyKTypHBIN 2JIEMEHT
KOMIIETCHLIUU

[Imanupyemsie pe3ynbTaThl 00yYeHUs

OrieHOYHBIC cpeacTaa

[IpuBecTH KOHKPETHBIE TPUMEPBHI.

3. Beibepute Hanbosee KOHCTPYKTHBHBIA METOI KOH(DIUKTOIOTUH (CIIOCOO KPUTHUKU
OIMOHEHTA WIIM BBIXOJ U3 KOH(DIMKTHON CUTYAIlH) B X0/1¢ aHAIM3a KOHQINKTHON
mpohecCHOHATPHON CUTYaIIHH:

KoMiuiekcHble 3a1aHus:

1. [TonGepute ameKBaTHBIC METOBI IO BEIIBICHHUIO d(h(PEKTHBHOCTH TICHXUIECKOTO
(YHKIMOHUPOBAHUS CIYKAIIUX C YYETOM UX BO3PACTHBIX U KPU3UCHBIX OCOOCHHOCTEH B
CIICIYIOIINX CUTYAIIUSX:

* Bamr koera He MpeIOCTaBII CBOCBPEMEHHO HYKHBIH ITaKeT JOKYMEHTOB, U
JIOPOTOCTOSIIAS CACIKA HE COCTOSIIACh B CPOK. UTO BbI CKaXKETE CBOEMY KoJuiere?

* Bar kosiera, moo0eraB BEICOKYIO 3apIUIaTy, 3a0pajl U3 Balliei opraHu3aiiu
TPaMOTHOTO0, UCTIOTHUTENFHOTO U MPO(EeCCHOHALHOTO COTPYIHUKA. Baia kputrka B
ajipec HadYaIbHHUKA JPYTOH OpraHU3aIlHH.

2. [IpoBenuTe aHanu3 pe3ylnbTaTUBHOCTU MPUMEHEHHBIX BaMy METOIOB O BBISBJICHUIO
3¢ (HEKTUBHOCTH NICUXUYECKOTO CTaTyca JIMYHOCTH CITYXKAIIETO ¢ YUYETOM €ro IeHACpHOM
1 PO ECCHOHALHON MTPUHAUICKHOCTH B CIEAYIONIEH CUTYaITHH:

* HpI/I pacnpeaciaCHu MPEMUN Ha4aJIbHUK HE BbIACINII €€ OJTHOMY U3 MTOAYNHCHHBIX.
OcHoBaHu# 1 AenipeMupoBanus He Obuto. Ha Bompoc moAYnHEeHHOT O pYKOBOAUTEND HE
CMOT OOBSICHATH TPUYMHBI, CKa3all TOJIBKO: «ITO 5 BAC YUY».

I1K-1.2

Hcronb3yeT pe3yabTaThl SKCIIEPTHON AMArHOCTUKH U
OIICHKH MICUXMYECKUX CBOUCTB, IIPOIECCOB, COCTOSIHUIA,
IIOBCACHUA YCJIOBECKA U COLIMAJIbBHBIX prl'[l_[,
MICHXOJIOTHYECKUX YCIIOBHH KH3HEAEATETHHOCTH,
OpraHu3aiuu npodecCHOHAILHON IeITEILHOCTH C
TIENTBIO OTIPEICIICHHST OCHOBHBIX HAIPaBJICHUI
o0ecIeyeHnst IICUX0JIOTMYECKON OE30IIaCHOCTH

IlepeueHb TeopeTHYECKHX BONPOCOB:

1. OOmas xapakTepucTrKa 3apy0eKHON KOH(IMKTOIOTUH

2. TlcuxoaHadWTUYECKUE TEOPHU TIOBEACHUS TMUYHOCTH B KOH(IIMKTE.

3. MesxrpynmnoBble KOHQIUKTHI U IX 0COOCHHOCTH.

4 MeskrocyaapcTBeHHbIE KOH(QJIMKTBI MX IPUUUHBI U IIyTH Pa3peIIeHUsL.

5 Oco0eHHOCTH reHACPHOU, MPOPECCHOHATLHOM, ITHUYECKOW TPUHAIICKHOCTH
JUYHOCTH.

6. [TyTH pasperieHus NOJIUTHYECKUX KOH(IINKTOB.

7. KongmuxTs! u cTpecc.

8. CoIMOTPONHBINA U 3TOJOTHIECKUN TTOAX0/Ibl H3YYEeHUS KOH(IIMKTA

9. Oco0OeHHOCTH TEOPUH IPYNIIOBOI TUHAMUKHI

10. OcoGeHHOCTH PpYyCTPALMOHHO-arPECCUBHOTO U IMOBEIEHUECKOT0 OAX0a.
IMepeyeHb NpaKkTHYECKUX BONPOCOB:

1. Bl onbITHBIH, ZaBHO pabOTaIOMINi, ABTOPUTETHBIM HauYaJIbHUK OT/ENa Kaapos. B




CTpyKTypHBIN 2JIEMEHT
KOMIIETCHLIUU

[Imanupyemsie pe3ynbTaThl 00yYeHUs

OrieHOYHBIC cpeacTaa

KaHyH Tpa3AHMKa BBl OT CBOETO OTJelia MPEACTaBUIN (aMUINK HECKOJIBKUX JTYYLINX
COTPYAHUKOB Juis ooupeHus. Cpeau TeX, KOMY JAOJLKHBI ObITh BPYUEHBI IpaMoTa U
neHexHas npemust, CuaopoB, KOTOPOTo Bbl JIMYHO NPERYIPEIUIN O HEOOXOAUMOCTH
SIBUTBCSI HA TOPXKECTBEHHOE COOpaHue, TIe eMy OyayT BpydeHbl IpaMOTa U IIPEMUSI.
CuaopoB BMeCTe cO CBOEH ceMbeil SBUJICS Ha TOP)KECTBEHHOE COOpaHue, HO IPaMoTy H
IIPEMHUIO, [10 HEM3BECTHBIM JUIS Bac IPUUYMHAM, eMy He Bpyuniu. Ha cnenyromuii neHs,
HE yCIIEB Pa300paThes B IPUYMHE HEJOPa3yMEHHMs, BBl CIIyJaliHO CTAJIKUBAETECh C
Cu0opoBBIM B KOPUAOPE.
2. [Ipoananusupyiite, Ha Bam B3risia, Hanbosiee KOHCTPYKTUBHOE pEIlICHHE,
CIIOXUBIIEHCS TIPodecCHOHATFHOM KOHGIUKTHON cutyanuu. [Ipeamoxunre
anbTepHATHBHBIC (HE/KOHCTPYKTHBHBIC) CIIOCOOBI BEIXOJIA U3 AAHHBIX KOH(PIUKTHBIX
CHUTYyaLH:
3. CoTpyAHUKH OpraHU3aLUi HEOJHOKPATHO 3asBJISUTH O HEYJOBIETBOPUTEIbHBIX
YCIIOBUSIX TPY[la, BEICKAa3bIBAJIM OMACEHUS 3a CBOE 37J0POBBE (B OTAENE HE yIEINSIOCh
JOJDKHOTO BHUMaHUsI oOecriedeHnto 6ezomacHocTr Tpyaa). MM yxke Gomnee Tpex
MecsIIIeB He BhIMJIaYUBaIN 3apaboTHYIO TuIaTy. JIBa HS Ha3aa ¢ OAHUM U3 pabouux Ha
MPOU3BOACTBE NPOU3O0LIET HECUACTHBIN ClIy4ail. DTO NEPENOTHUIO YaIly TEPICHUS
coTpyIHUKOB. OHU OTKa3aJUCh OT paOOTHI U MPUTTIACHIIN Ha cOOpaHUe PyKOBOJICTBO
NPENNpPUATHSL. ..

KomiuiekcHbIe 3a1aHus:

1. Ompenenute CBOIO POJIh B CONMATLHOM B3aUMOJICHCTBUU M KOMaHIHOU padoTe,
HCXOJA U3 CTPATErny COTPYAHUYECTBA JUIsl TOCTHXKEHUSI IOCTABJICHHOM LIeTu;
MPEAJIOKUTE MPOTYKTUBHOE B3AUMOJEUCTBUE C YUETOM HOPM U YCTAHOBJICHHBIX MTPABUII
KOMaHIHOH paboThI.

2. Ilpu peanu3anuy CBOEH poJid B COIIMAIBHOM B3aUMOJICHCTBIH U KOMaHTHOH paboTte
MIPEJIOKHUTE CTPATETHIO B3aMMOICHCTBHUS B KOJUIEKTHBE C yIETOM OCOOCHHOCTEH
MOBE/ICHUS] U UHTEPECOB JPYTUX YYACTHUKOB, IPOAHATU3UPYHTE BOZMOKHBIE
HOCIEACTBUS JIMUYHBIX JTEUCTBUH.

MK-3: CiocoGeH 0CyIIECTBIATh ICUXOIOTHYECKOE KOHCYIFTHPOBAaHNE, HAPABICHHOE HA OKa3aHHUEe TICUXOJIOTHYECKON TOMOIIH U oOecrieueHre
TICUXOJIOTUYECKOI O€30IMaCHOCTH

I1K-3.1:

Hcnonp3yet 3 PpeKTHBHBIE KOHCYIBTATUBHEIE METOIBI
Y TIPUEMBI JIS1 OKa3aHUs TICUXOJIOTHIECKON TTOMOIIH U

IMepeuyennb TeopeTHYECKHUX BOMPOCOB:
1. ConmoMeTpruecKoe HANPaBICHUE HCCIIEAOBAHHUS KOHMIIMKTA.




oOecIeueHus IICUX0J0THIECKOM 0€30ITaCHOCTH

MHaTepakiMOHUCTCKUNM MOJIXOI.
OcoOeHHOCTH H3y4YeHHS KOH(INKTA B COIIHOIOTHH.
OCHOBHBI€ TTOTUTOJIOTHIECKHUE NCCIIEIOBAHNS KOH(IINKTA.
[Ipobnema koHpAMKTA B cpeiHEBEKOBOH (humnocodun u B procodpuu snoxu
Bospoxaenus.
IIpobnema xoupaukTa B hrsmocodur HoBoro BpemeHn.
IIpobnema kKoH(MINKTA B KIIACCHYECKON HEMEITKOH (HIocopum.
Oco0EeHHOCTH BO3PACTHBIX 3TANOB, KPU3HUCOB PA3BUTHUS TMYHOCTH.
Oco0EHHOCTH Pa3BUTHS TEOPUH KOH(MINKTA B MAPKCUCTCKOM (prumocodum.
10 OCHOBHBIE COBPEMEHHBIE TICUXOJIOTUIECKIE TEOPUH U KOHIISTIIIHN
KOH(IIUKTOIOTHH.
11. CoBpemeHHbIE IPOOIEMBI PA3BUTHSI KOHPIUKTOIOTHH.
IlepeyeHb MpaKTHYECKUX BOMPOCOB:
1. Bbl KpUTHKYETE OJIHY CBOIO CIIY’Kalllyl0, OHA pearupyer O4eHb SMOIMOHAIBHO. Bam
NPUXOANUTCS KOXKBIH pa3 CBEpTHIBATh Oecely ¥ He IOBOAMUTH Pa3roBop 10 KoHIa. Bor n
ceiyac, IocJie Balllux 3aME4aHuil — OHa paciuiakanack. Kak mosectu 1o Hee cBOH
cooOpaxeHus?
2. OmnpenienuTe aeKBaTHBINA MaTeprall AJ1sl ICUXOJUATHOCTHKH TTyOHHBI KOHQIUKTHOM
CUTYaITUH C YIETOM BO3pacTa CHEIHaTHUCTOB M BO3PACTHBIX KPU3HUCOB, B KOTOPBIX OHU
MOTYT HAaXOAWTHCS B CICAYIONINX CUTAYIUIX:
* Onpeaenute NpUpoLy KOHPIUKTA U METO/IbI TICHXOAUATHOCTUKH €r0 C YU4EeTOM
Bo3pacTa JuyHoctel (tum A, b, B o nu3ydeHHbM hopmynaM KOH(IUKTA) B cleayromei
cuTyanuu: becemys ¢ MpeTeHAEHTOM Ha BaKaHTHYIO JTOJDKHOCTh, PYKOBOJIUTENb OT/IENa
JlaeT oOelaHKe B JabHEHIIIEM TIOBBICUTD €0 B JIOJDKHOCTH. BHOBb IPUHSATHIN C
BOOJIYILIEBIIEHUEM MTPUCTYAET K paboTe, MPOSIBIIsisl BEICOKYIO Pad0TOCIOCOOHOCTh U
I0OpPOCOBECTHOCTh. PyKOBOICTBO TIOCTOSIHHO YBEIHMUMBAET HATPY3KY, HE IPUOABIIAS
3apIJiaTy v He MOBbIMIAs B JOJDKHOCTH. CIyCTsI HEKOTOpOEe BpeMsl paOOTHUK HAYMHAET
MIPOSIBIISITH IPU3HAKK HEJIOBOJILCTBA... HazpeBaeT KOH(IIUKT.
* Onpenenure NpupoLy KOH(GIMKTa U METOIbI TICUXOAUATHOCTUKH €r0 C yUEeTOM
Pa3IMYHBIX BO3PACTHBIX KPpU3HUCOB MMYHOCTH(TUN A, b, B) B cnenytorieii cutyarum:
HaYaJIbHUK BOCHHOTO MOJIPa3JIeNIeHHs COOOIIAeT MMOTYHHEHHOMY, YTO B CIIE[yIOIIeM
Mecsilie OTIPABIISIET €0 Ha KypChl TIOBBIIMICHUS KBATHGHUKAIMY. [10{dMHEHHBIH
OTKa3bIBAETCS, CChIIASCH HA TO, YTO JI0 IEHCHU €MY OCTaJIOCh MTOJTOPa ToJa.
3. Ilposenute ananu3 3¢ GHeKTUBHOTO (PYHKIMOHUPOBAHHS CHEIUAINCTA C YIETOM,
TeHJIepa U 3THOCA B CIEYIONINX MPOQECCUOHANBHBIX CUTYAIHUSIX
* Bol kpuTHKYETE OJTHY CBOIO CITy’Kalllyl0o, OHA pearupyeT O4eHb 3MOLMO "HaIbHO. Bam
NPUXOANUTCS KAl pa3 CBEPTHIBATH Oecey M He JIOBOJIUTH PasroBop A0 KoHua. Bor u
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ceifuac, moce BalMx 3aMeYaHuil — OHa paciiiakaiack. Kak 1oBecty 1o Hee cBOU
cooOpakeHHsI?

* PykoBoauTens OT/Iea NPUHSIT Ha pabOTy HEMOATOTOBICHHOTO PA0OTHHKA, HE
COTJIaCOBaB 3TO C 3aMECTUTEINIEM, Y KOTOPOT'O TOT B MOAYMHEHUH. BCKOPE BBISCHSIETCS
HECIIOCOOHOCTD MPUHSATOTO PaOOTHHUKA BBITIOIHATH CBOIO PabOTy. 3aMECTUTEINb
MPEJCTaBIISIeT PYKOBOJUTEINIO JOKJIATHYIO 3aHCKy 00 3TOM. PykoBoauTeNb TYT e pBeT
JIAHHYIO 3aITUCKY.

KoMiuiekcHble 3a1aHus:
1. Onpenenute HanboIEe KOHCTPYKTHBHBIN METO/ MIPEIYTIPEKIASHIUS U Pa3peIIeHHS
KOH(IIMKTHOM cuTyanmu: Beiiea 3a KpaTKuM BBITOBOPOM BBI CKa3alkl paOOTHUKY
HECKOJIBKO MPHUATHBIX cloB. HaOmoaas 3a mapTHEpOM, BbI 3aMETHIIH, YTO €r0 JIUIIO,
MOHAYaITy HECKOJIbKO HaNpsDKeHHOe, ObICTpo noBecenenno. K Tomy »ke oH Havyasn Beceno
UIYTHTH B 0aNarypuTh, pacckaszal Mmapy CBeXHX aHEKIOTOB M UCTOPHIO, KOTOpast
MPOM301ILIa CETO/IHS Y HETO B JIoMe. B KoHIIe pa3roBopa BBI MOHSUTH, YTO KPUTHKA, C
KOTOPOI1 BbI Ha4aJId Pa3roBOp, HE TOJIBKO He Obljla BOCIIPUHSATA, HO M KaK Obl 3a0bITa.
BeposiTHO, OH ycabllan TONbKO NPUATHYIO YacTh pa3roBopa. YTo Bel peanpumMere?
2. OtpaboTka crioco00B TOJEPAHTHOTO BOCIIPUATHS MAPTHEPOB B KOH(IUKTE NPH
PeLICHUH CIAeAYIOMUX NPOo(eCCHOHATIBHBIX 3a1a4:
Be1 paboTaeTe HauaJIbHUKOM OpraHU3alUH, y KOTOPOro B 000PYA0BaHUN UMEETCS
J0pOrocCrosliad amnmaparypa. Br1 ananHoO JOJIKHBI ITIOKPUTHUKOBATH CBOCT'O CIIYKAIICTO
MIPY HETIOCPEICTBEHHOM KOHTAKTE C HUM 32 TO, UTO:
Bo Bpems paOoTsI Bail paOOTHHK UCTIOPTHII AOPOTOCTOAIIee 000pyI0BaHUE U CKPBLT OT
BacC 3TOT (aKT;
3a T0, yTO pabOTHUK TPYOO HAPYIIMI TEXHUKY O€30MIaCHOCTH, U TOJNBKO CIy4aiiHO
HUKTO HE MOCTPanal.




0) Ilopsimoxk mnpoBedeHHUs] NPOMEKYTOUYHON aTTeCcTANMH, NMOKA3aTeJW W KpPHUTEPUH
OlLleHUBAHUS:

HpOMC)X(yTO‘IHaSI arTeécTaluusd 0 JUCHUIITIMHE BKIIFOYAET TCOPETHUCCKUE BOIIPOCHI, ITO3BOJJIAOIINE
OLICHUTH YPOBEHb YCBOCHUA O6y‘laIOH_II/IMI/IC$[ 3HaHHfI, " IMIPAKTUYCCKUE 3aIaHWs1, BEIABIIAIONIUE CTCIICHD
c(hOpMHUPOBAaHHOCTH YMEHUH U BIaJICHUH, MPOBOAUTCS B (hOpME IK3aMeHa.

DK3aMeH 110 I[aHHOﬁ AUCHUITIIINHE ITPOBOANUTCS B YCTHOﬁ q)OpMC 110 6I/IJ'I€TaM, Ka)KI[LIfI 13 KOTOPBIX
BKUTFOYAeT 1 TeopeTHIecKuit B 1 IpakTHIECKUI BOIPOCKHI M OJTHO KOMIUICKCHOE 3aIaHHE.

IToxa3aTenu U KPUTEPHUH OLICHUBAHUSA 324€Ta C OLCHKOM:

— Ha oueHky «oriauyHo» (5 6amioB) — paboTa BBIOJIHEHA B COOTBETCTBUHU C 33JaHUEM,
oOy4aroluiicsl MOKa3bIBa€T BBHICOKHI ypOBEHb 3HAaHUN HE TOJIBKO HAa YPOBHE BOCIIPOU3BEACHHUS U
o0bsicHeHUS WHGOpMalMK, HO M HHTEJUIEKTyalbHble HAaBBIKM pEIIeHUs MpoldjIeM U 3ajad,
HAXO0XJICHUS YHUKAJIbHBIX OTBETOB K Mpo0aeMaM, OIICHKU U BBIHECEHUS! KPUTHUECKUX CYKIICHUH;

— Ha OIEHKY «xopomio» (4 Oamma) — paboTa BBITOJHCHA B COOTBETCTBHH C 3aJlaHHEM,
oOydaromuiicss MOKa3bIBa€T 3HAHHUS HE TOJBKO Ha YpPOBHE BOCHPOM3BENCHUS U OOBICHEHUS
uH-(popManuy, HO W HHTEIUICKTYaJIbHbIE HABBIKM peIIeHHs NpoldjeM H 3amad, HaXOXKICHHUS
YHHUKAJIbHBIX OTBETOB K MpodiIeMam;

— Ha OIICHKY «YJOBJCTBOPUTEIBbHO» (3 Oamia) — paboTa BBIMOJIHEHA B COOTBETCTBHUU C
3aJjaHueM, OOydYaroIIMiics ITOKa3bIBaeT 3HAHUS HA YPOBHE BOCIPOM3BEICHUS U OODBICHEHUS
UH-(popMaIum, HHTEIUIEKTYaJIbHbIE HABBIKM PEIICHUS MPOCTHIX 3a/1a4;

— Ha OIIEHKY «HEYIOBJICTBOPUTEIbHO» (2 Oamia) — 3amaHue MPENoaaBaTessl BBIIOIHEHO
YaCTUYHO, B IpoOLlecce 3alUThl padOThl OOy4YaOLIUMICS JIOMYCKAET CYLIECTBEHHbIE OIIMOKH, HE
MOJKET MOKa3aTh MHTEIUIEKTYaIbHbIC HABBIKM PEIICHHs IOCTaBICHHOM 3a/1a4u.

— Ha OIICHKY «HEYJOBJIeTBOpHUTeNbHO» (1 Oaut) — 3amaHuWe MpernojaBareNis BBIIOJIHEHO
YaCTUYHO, 00y4aroIUNCs He MOXKET BOCIPOM3BECTH U OOBSICHUTH COZIEpP)KaHUE, HEe MOXKET IoKa3aTh
MHTEJJIEKTYyaJIbHbIE HABBIKU PEIIEHUS TOCTABJICHHON 3a/JauH.



