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JIner aktyanu3anuu padoyeil mnporpamMmsl

Pabouas mporpamma nepecMoTpeHa, 00cyxieHa u ogoOpena uist peanmsarmu B 2026 - 2027
yueOHOM roy Ha 3aceqanuu kadpeapsl ConmanbHON paboThI U MCHXOJIOT0-TIEAArOrHYECKOTO

[Iporokom or 20 1. Ne

3aB. kadenpoii E.B. Oueiinnk

Pabouas mporpamma nepecMoTpeHa, 00cykieHa u oo0pena uist peanmsarmu B 2027 - 2028
yueOHOM roay Ha 3acenannu Kadeapsl CoruanbHON pabOTHl M TICHX0JIOTO-TIEJarOrn4eCcKOro

[Iporokom or 20 1. Ne

3aB. kadenpoit E.B. Oneitnuk

Pabouas mporpamma nepecMoTpeHa, 00CykieHa u oo0pena uist peanm3armu B 2028 - 2029
yueOHOM rony Ha 3aceqanuu kageapsl ConuanbHOM pabOThl M ICHX0JIOTO-TIEAarOTHYECKOr0

[IpoTokomor 20 . Ne

3aB. kadenpoit E.B. Oueiinnk

Pabouas mporpamma nepecMoTpeHa, 00CcykieHa u oo0pena it peanm3armu B 2029 - 2030
yueOHOM roay Ha 3aceqaHuu kageapsl CounanbHOU pabOThI M ICUXOJIOTO -TIEArOTHYECKOr0

[IpoTtokonm oT 20 1. Ne

3aB. kadenpoit E.B. Oueiinnk




1 Llesiu ocBOeHUSI TMCHUIIMHBI (MO1YJ151)

Hensamu ocBoeHust AucUUIUIMHBL «KOHGIUKTONIOTUSY SBISIOTCA: (HOPMUPOBAHHE Y
CTY/ICHTOB CUCTEMBbI 3HAHUH, YMEHUI U BIIaICHUI B COOTBETCTBUU C KOMIIETEHIMSMH,
obecnieunBaromuMu 3hHeKTUBHOE TPUMEHEHNE KOH(DIUKTOIOIMYECKIX 3HAHUIA TIPU
pelIeHn  3a4a4 00LIECTBEHHOTO, HAIIHOHAIBHO-TOCYAPCTBEHHOT'O U JINYHOCTHOTO
pa3BUTHSA, IPOOIEM COIMAIBHOTO OIaronoIyyHs JMYHOCTH U OOIIECTBA M CO3/1AI0IIUe
YCTIOBHS IS paOOTHI B KOJIJICKTHBE, TOJIEPAHTHOTO BOCTIPUSITHS COLIUATBHBIX, STHHUECKHX,
KOH(ECCHOHATIBHBIX U KYTBTYPHBIX Pa3IHUHil.

2 MecTO IUCHUILIHHBI (MOAYJIsI) B CTPYKTYpe 00pa3oBaTe/lbHOM NPOrpaMMbl

Juctummaa KoHdaukTonorus BXoAUT B 00s13aTENbHYIO YaCTh YU€OHOTO TIaHa
00pa30BaTeNIbHOI MPOrpamMMmbl.

JIig n3ydeHus QUCHUILIMHBI HEOOX0IMMBbI 3HaHUs (YMEHMUSI, BIIAJICHUS),
c(OpMHUPOBAHHBIE B PE3YJIbTATE U3yUEHUS AUCIUIUINH/ MPAKTUK:

ConuanbHoe NapTHEPCTBO

[Tcuxonmorust IMYHOCTH

Brenenue B npodeccuto

OO0t NICUXOJIOTHYECKUN TPAKTUKYM

ConunokynbTypHble KOH(IUKTHI B MOJIOJICKHON cpeJie

3HaHus (yMEHUs, BIAICHUs), TOTy4YE€HHbIE PU U3yYEHUH JaHHOM IUCIUTUIMHBI
OyayT HEOOXOUMBI JJIsl U3YUEHUS TUCIUIUINH/TIPAKTHK:

[IpoekTHas nesaTenbHOCTh

[ToaroToBka k cliaue U caaya rocyJapCTBEHHOTO SK3aMeHa

BrimonHenue u 3anuTa BITYCKHOW KBaTU(OUKAITMOHHOW PaOOThI

[IpodunakTrka arpecCHBHOTO MOBEICHUS

TrroTOpCKOE COMPOBOXKACHNE B 00pa30BaTeIbHOM IIpoOLIecce

ConuanbHO-TICUXOJIOTUYECKUI TPEHUHT B IICUXOJIOTHYECKOM COMTPOBOXKAECHUU

3 Komnerennun ody4yaruierocsi, opmupyembie B pe3yJbTaTe 0CBOCHMSI

AUCUUILIMHBI (MOYJIs1) M IVIAHMPYEMble Pe3yJbTAaThl 00yYeHUst

B pesynbraTe ocBoeHus AucuUIUIMHbL (MOaynsa) «KoHGIUKTOIOTHS» 00yYaromuiics
JOJIKEeH 00J1a1aTh CIIeIYIOIUMH KOMITETEHIUSIMHU:

KOI[ HHAWKATOopa I/IH,Z[I/IKaTOp JOCTMXKCHHA KOMIICTCHLIM

OIIK-6 CriocoOeH MCIoIb30BaTh IMCUXOJIOTO-TIEArOTMUECKUE TEXHOJIOTUH B
pohecCHOHALHOU JICATEIILHOCTH, HEOOXOAUMBIC ISl MHIMBUAYaTH3aIMH O0yUCHHS,
Pa3BUTHS, BOCIIUTAHUSI, B TOM YHCIIe O0YYAIOIIUXCs C 0COOBIMU 00pa30BaTEIbHBIMU
MMOTPEOHOCTAMU

OIlK-6.1 OcylecTBisieT 0TOOP M MPUMEHEHUE TICUXO0JIOTO-TIeArOTUYECKUX
TEXHOJIOTUH [Tl MHIMBUYaIH3alud 00YUCHNUS, Pa3BUTHSA U BOCITHUTAHHS
oOyuaronmxcs




4. CTpyKTYypa, 00b€éM U colep:KkaHHue TUCHUILINHBI (MOLYJIs1)
OO01mmast TpyI0eMKOCTh IUCIUTUINHBI COCTaBIsAET 4 3adeTHBIX eauHmIl 144 akaa. 94acoB, B TOM

YHUCIIC:

— KOHTaKTHast pabota — 72 aKaJl. 4acoB:
— aynuTopHas — 68 akaj. 4acos;
— BHeayAUTOpHas —4 aKaJ. 4yacoB;

— caMocTosTeNbHast padora — 36,3 akaj. 4acos;
— B JopMe IpaKTUIEeCKOH moaAroToBKH — 0 akaj. vac;
— MOATOTOBKA K 9K3aMeny — 35,7 akaj. yac

d)opMa aTTeCTalMu - 3K3aMCH

AynuTopHast g
o KOHTaKTHas paborta E z dopma TeKyIero
Pasnen/ Tema 5 (B akaz. yacax) s X Bun KOHTPOJIst Ko
H v
g 3 © | caMOCTOATEeNnbHOM | ycreBaeMOCTH U
JIMCIATUTAHBI 5 e = 6 . | xommerenmu
O . g 5 paboThI MPOMEKYTOTHON
nab. | mpakxT. ts!
Jlexk. P 2'g aTTeCTaLH
3aH. 3aH. | O &
1. 1. Pa3zgen O6as teopust
KOH(]IUKTA
TloaroroBka k
1.1 Ilpeamer u MmeToab! VYerHblit onpoc
pen A 4 2 4,3 MPAaKTUYECKOMY poc, OIlK-6.1
KOH(IIUKTOIOTUUH. KOHCIIEKT
3aHATHIO
1.2 KoHdnukr kak TTonroroBka k Y eTHBIH OIPOC
COLIMAJIBHO- 2 4 4 4 MPAaKTUYECKOMY KOchexg ’ OIlK-6.1
TICUXOJIOTHYECKOE SIBJICHUE 3aHATHIO
1.3 CrpykrypHas u TToxroroBka k VeTHb OMDOC
JUHAMUYECKask MOJICIIN 4 4 4 MPaKTUYECKOMY KOcheKE ’ OIlK-6.1
KOH(]IIUKTA 3aHATHIO
Wroro no pazaeny 12 10 12,3
2. 2. Paznen Ilcuxomnorus
KOH(DIMKTOB
O3HakoMJIeHHE C
TEKCTOM JIEeKLIUH; Vyacie B
2.1 Icuxomorust aHaImn3 JUCKYCCHI 11
BHYTPHJIMYHOCTHBIX OlIpeieNICHAH, CHIZHFOBBIX
KOH(IJIUKTOB B 4 4 4 MPEICTABICHHBIX R OIlK-6.1
YIpaXHEHUAX Ha
JEATETbHOCTH CIIELHAINCTA B JICKIIMHU U DAKTHHIECKOM
IOPHUCTIPYIECHLIUH. COOCTBEHHBIX p SAHSTI
npo0JieM B
o0IIeHHH
2
O3HakoMJIeHHE C
TEKCTOM JIEKLIUH; Vyacie B
aHaJm3
. JIICKYCCHU H
2.2 lcuxomorust oTpeieNIeHIH, CHIMHIOBBIX
MHKPOCOIHATILHBIX 2 4 4 MPE/-CTaBICHHBIX P OIIK-6.1
KOH(IUKTOB B JIEK YNP@KHCHHUAX Ha
100207071
MPAKTHIECKOM
COOCTBEHHBIX SaAHSITII
npobieM B
o0IeHnH
Uroro no pazpeny 6 8 8

3. 3. Pa3gen Metons! u




TEXHOJIOTHH YIIPaBIICHUS U
paspelieHns: KOH(IUKTOB

3.1 TexHonorus ynpaBieHus

O3HaKOMJIEHHE C
TEKCTOM JICKIIHH,

Pa30op xetica mo
KOH(IHKTaM B

4 4 4 paborta ¢ COIMATBHOM OIIK-6.1
KOH(IMKTaMH
WUCTOYHUKAMHU pabote; y4actue B
JIUTEPATYPhI urpe.
O3HaKoOMJICHHUE C N
Pa30op xetica o
3.2 TexHomorus TEKCTOM JICKI[UH, e K ICHHIO
MIPEaYNPEeKICHUS 4 4 4 paborta ¢ PEAYIPEII OIIK-6.1
KOH(]IHKTA,
KOH()JIUKTOB WUCTOYHUKAMHU
y4acTHEe B HUTPe
JTUTEPATyPhI
O3HaKOMJICHHE C Pazbop keiica o
3.3 IIpaBOBBIE TEXHOIOTHH TEKCTOM JICKLIHH, TpaBOBBIM
N 4 4 4 pabota ¢ TEXHOJIOT UM OIIK-6.1
paspenieHus: KOHPIUKTOB
HUCTOYHUKAMHU pasperieHus
JIUTEPATyPhI KOH(Q)JTUKTOB.
O3HaKOMJICHHE C
3.4 AnbTepHaTHBHBIC TEKCTOM JIEKIUH, .
VerHbIi omnpoc,
METOJIbI pa3pereHust 4 4 4 pabora ¢ OIIK-6.1
KOHCIIEKT
KOH(JIUKTOB HUCTOYHUKAMU
JIUTEPaATyPhI
Hroro no pasnery 16 16 16
Hroro 3a cemecTp 34 34 36,3 SK3aMEH
Htoro mo IMCUMILINHE 34 34 36,3 SK3aMEH




5 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B xoze ocBoeHus Kypca NpeayCMOTPEHO UCHOIb30BaHUE CIEAYIOMUX (popm
oOy4eHus, a.u. KOMMYHUKaTUBHO-MH(OPMAIIHOHHBIE TEXHOJIOTUH (MCIIOJIB30BaHHE
MYJIbTHMCANA HA JICKIIUOHHBIX 3aH$ITI/I$IX), AUaJIOTOBBIC TECXHOJIOTUHU (I/ICHOJ'IBSOBaHI/Ie
JUCITYTOB M TUCKYCCUN HA IPAKTUUYECKUX 3aHATHX), TEXHOJOTHUN Y4eOHO-TIOMCKOBOM
JESITeLHOCTH (MMOMCK HH(POPMAIIMH ¢ TIOCTISAYIONICH MPE3eHTAIIUEH pe3yabTaTOB B BUJIC
JOKJIaoB, pedepaToB, COOOIICHUIT), KeHC-MeTO T (aHATM3 KOHKPETHBIX CUTYAIUH 110
pe3ysbTaTaM JAUarHOCTUKU B TPYIIIIE).

6 YueOHO-MeTOqMYECKOE 00ecTedeHHe CAaMOCTOATEIbHOM padoThl 00yUaloIMXCS

[IpencraBneHo B npuiIoKeHuH 1.

7 OneHOYHBbIE CPEACTBA s POBEACHUS IPOMEKYTOUYHOM aTTecTaluu
[IpencraBieHsl B IpUIOKEHUU 2.

8 YueOHO-MeTOAMUYECKOE 1 HH(POPMALIMOHHOE 00ecTeueHue JUCIUTNIMHBI

a) OcHoBHas JMTEpaTypa:

1. 3amennuHa, E. A. Kondaukronorus [ DnekTpoHHBIN pecypc]: yueOHoe ocodue /
E.A. 3amemmuna. - 2-¢ u3n. — M. : PUOP : UTHOPA-M, 2020. - 141 c. - (Bsicmee oOpa3oBanue:
bakanaBpuat). - Pexxum mocrtyma: https://znanium.com/catalog/product/1062378. - 3arm. ¢
skpana - ISBN 978-5-369-01082-2.

2. Koudpnukromnorus [DOnexkTpoHHbl pecypce]: yuebnuk / A.Sl. Kubanos, WN.E.
Boposxeiikun, /I.K. 3axapos, B.I'. KonoBanosa ; mox pen. A.fl. Kubanosa. - 2-e u3z., nepepad. u
non. - M.: UHO®PA-M, 2020. - 301 c. - (Beicimee oOpa3oBanue: bakamaBpuar). - Pexum
noctyma:  https://znanium.com/catalog/product/1052434. - 3armn. ¢ oakpana - ISBN
978-5-16-005724-8.

JlonoaHUTeLHAS TUTEpPATYypa:

1. Tlcuxomoruss xoHdnukra : npaktukym / [coct. H. I'. bBaxenosa] ; MI'TVY. -
Maruutoropck : MI'TVY, 2019. - 1 snekrpon. onr. auck (CD-ROM). - 3ari. ¢ TuTyin. sKpaHa. -
URL: https://host.megaprolib.net/MP0109/Download/MObject/2378  (mara  oOpareHus:
06.04.2025). - MakpooObeKT. - TekcT : 37eKTpoHHbIH. - CBeIeH s T0CTyHBI Takxke Ha CD-
ROM.

2. Iyoosunkas, T. 1. Kondaukronorus : kypc nexuuii / T. JI. JlyboBurkas. - Mockaa :
OJIMHTA, 2022. - 104 c. - ISBN 978-5-9765-4916-6. - Tekcrt : snmekrponHbid. - URL:
https://znanium.com/catalog/product/1897305 (nata o6pamenus: 07.04.2025).

MeToanyeckue yKa3aHus:

1. Meronuyeckre peKOMEHAANH JJIsl CTYACHTOB IO MOATOTOBKE K Y4eOHOI U
Hay4yHoO-UccaenoBarenbckoit padbote. Coct. E.B. Oneitnuk, C.H. McnynoBa. MaruuToropck:
N3n-Bo Marnurtoropck. roc. Texs.yu-ta um. I'.1. Hocosa, 2025. 60 c.

r) Ilporpammuoe o6ecneuenne u MHTEpHET-pecypchl:

IIporpammHoe oGecnieyeHue

HaumenoBanue .
10 Ne norosopa Cpok nieiicTBUS TULIEH3UU
]éﬁ, 2‘];?(13 Mozilla cBoOo1HO pactipocTpansemoe 110 OeccpoydHo
Bbpaysep Yandex |cBoGoaHo pacnpoctpansemoe [10 6eccpodHO




7Zip cB0OOIHO pacmpoctpansemoe [10 OeccpouHo

FAR Manager cB00OHO pacrpoctpansemoe [10 06eccpovHO

IIpodeccuonanbubie 6a3bl JAHHBIX U HHGOPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI
Haspanwne xypca CchblIKa

OnektpoHHbIe pecypebl oudauorekn MI'TY um. .. https://host.megaprolib.net/M

Hocoga P0109/Web

HanmonanpHas uHQOpMaMOHHO-aHATUTUYECKAS URL:

cucrema — Poccuiickuii nuaekc Hayanoro uurupoBanus | https://elibrary.ru/project_risc.

(PMHIY) asp

DrekTpoHHas 0a3a nepuoMUecKuX u3aanuii East View
Information Services, OO0 «1BUC»
9 MaTtepua/jibHO-TeXHHYECKOE o0ecrevyeHne TUCHUIIHHBI (MOTYJIs1)

https://dlib.eastview.com/

MarepuanbHO-TEXHHUECKOE 00ecTieYeHne JUCITUTUTUHBI BKITIOYAET:

VYdeOHble ayIMTOpUM [UIS TPOBEACHUS 3aHATUH JIGKIMOHHOTO THMA: JOCKa,
MYJIbTHMEMIHBIE CPENICTBA XPAaHSHHUS, TIEpeIau U TPeICTaBICHUS HHPOpMAITUH.

VYdeOHbIE ayqUTOpPHH JUISI TPOBENCHHS NPAKTUYCCKUX 3aHSATHHA, TPYIIOBBIX U
WH/IMBUYAIbHBIX KOHCYJIBTAIINH, TEKYIIET0 KOHTPOJIS U MPOMEKYTOYHON aTTeCTaIllH: JOCKa,
MYJIbTUMEIUNHBIN POEKTOP, IKPaH.

[Momemennss s CaMOCTOSITENNBHOM — pabOTBl  OOYYalOMIMXCS:  MEePCOHABHBIC
kommbioTepsl ¢ maketom MS Office, BbI-x00M B MHTEpHET U ¢ JOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMAITMOHHO-00Pa30BaTEIBHYIO CPEly YHUBEPCUTETA.

[lomemienne s XpaHeHUST W NPOPUIAKTHYECKOTO OOCIY)XHMBaHHUS y4eOHOTO
000pYyIOBaHUS: CTEJUTAKH IS XpaHEHHUS ydeOHO-HATJIAIHBIX TOCOOUH ¥ y4eOHO-METOIMUECKOM
JOKYMEHTAI1H.

Mpuiaoxenne 1
6 YueOHO-MeTOAMUYECKOE 00ecliedeHne CaMOCTOSITeIbHOI PadoThI 00y4aK0IIM XCH
Ilepeyens TeM I NOATOTOBKH K CEMUHAPCKUM 3aHATHSAM:
1.Paznen O6mias Teopust KOHPIMKTA
1.1.Tema KoH()IUKTHI B COBPEMEHHOM OOIIIECTBE
Pa3Butne koHpaukronorunu kak Hayku. OT AHTUYHOCTH 10 COBPEMEHHOCTH
CranoBnenue aucuurinabl KoHduukTonorus B counaabHOU paboTe
BocTtpe6oBaHHOCTh KOH(IIUKTOIOIMUECKOTO 3HAHUS B COLIMATILHON padoTe

1.2. Tema KoHGIUKT KaK cOLMATbHO-TICUXOIOTHUECKOE SIBJICHHE
MeTonel  uccleOoBaHMST M JUATHOCTHKU  KOH(MIUKTOB  (NICHUXOAMArHOCTHUKA,
CUTYAI[MOHHBIN METOJ], MATEMaTH4YECKOE MOJICTTUPOBAHHE)
OYHKINU KOHPIUKTOB
Tunonorus KOHPIUKTOB

1.3. Tema CTpyKTypHas U AMHAMHUYECKast MOJETH KOH(MIMKTA
CtpyKTypHas MoJiesIb KOH(IINKTA

JluHamuyeckas MoJiesib KOH(DIUKTa

Ortan sckananun. PopmMupoBaHue o0paza «Bparay

2.Paznen [lcuxonorus koH}aMKTa

2.1 Ilcuxonorus BHyTPUIMYHOCTHOTO KOH(IIUKTA B IEATEILHOCTH CHEIMAIICTA IO
coluanbHOM padoTte

BHyTpUIHYHOCTHBIE KOH(IIUKTHI.

Teopun BHYTPHIIMYHOCTHBIX KOH(JIUKTOB

IToBenenue B KOH(MIMKTHOM cuTyanuu. Moens ABoiHOM 3anHTepecoBanHocTu K. Tomaca
HccnenoBanust KOH(IMKTOB B MOBEACHYECKOM MOAXO0/IE



2.2. Tema Ilcuxomnorust MEKpOCOIIMATBHBIX KOH(INKTOB
2.1.Cemeiinble U CynpyX)ecKhe KOH(IUKTHI

OCOOeHHOCTH BO3HHUKHOBEHHUS CEMEWHBIX KOH(MIMKTOB M METOJbl HUX H3YYCHHS.

JleTCKO-pOIUTENHCKIE KOH(IIUKTHI

OcoOeHHOCTH BO3HUKHOBEHUS CYNPYKECKIUX KOH(PIUKTOB U METOABI HX U3y4CHUS

2.2.0OpraHu3aiMoHHbIC U TPYIOBbIC KOH(PINKTHI

Opranu3anvoHHble KOH(IMKTHI: TMPHYUHBI BO3HUKHOBEHHS, BUJIbI,
NpO(UITAKTUKA U TIPETYTPEHKACHUS

TpynoBble KOH(MIMKTBI M CHOPHl TNPHYUHBI BO3HUKHOBEHHS, BUJBI,
MpO(UITAKTUKA U TIPETYTTPEKACHUS

3.Pa3nen MeTozpl M TEXHOJIOTUH YIIPABIIEHUS U Pa3pelIeHHs] KOH(PIUKTOB

3.1. Texnonorus ynpasiieHUs: KOHQIMKTAMHU B COLMAIILHOM paboTte

@dakToph! YpaBIsEMOCTH U HEYIIPABIIEMOCTH KOH(PINKTOB

BHYTpUIMYHOCTHBIE, CTPYKTYpHbIE U  MEXIUYHOCTHBIE  METObI
KOH(pIUKTaMu

DOransl ynpaBiaeHUs! KOHQIUKTaMH

3.2 TexHonorus npeaynpexaeHus: KOH(IMKTOB B COIMAIBHOM paboTe

0COOEHHOCTH

0COOEHHOCTH

yIIpaBJICHUS

[IporHo3upoBanue u MpeaynpexaeHue KOH(IUKTOB KaK JTambl yIpaBICHUYECKOU

NeSITeNbHOCTH: (POPMBI, METOIbI, CPEICTBA
(Pa3zpaboTtka mporpamMmbl TPOPUITAKTUKA KOH(MIUKTOB B YUPEKICHHIH )

3.3. IIpaBoBBIE TEXHOJIOTHH pa3peIICHUs] KOHPIMKTOB
CynebHoe pa3oupaTeibcTBO KOH(IIMKTA.

[IpuHIMIBI CyJOTTPOU3BOJICTBA.

ObecrieyeHne 1ocTymna rpakiaH K IpaBoCyIuIo.
Hcnonnenue cyeOHBIX PEIICHHH.

Pa3pernenue criopoB B apOUTpaKHOM Cy/Ie.

KoHcTuTyimoHHbIH Cy/ 1 €ro poJib B pa3pelieHre KOHCTUTYIIMOHAIBHOTO KOH(INKTA.

3.3 TpynoBsie KOH(GIUKTHI U IPABOBBIE CIIOCOOBI UX pa3peleHus

pr,Z[OBBIC KOH(bJ'II/IKTBI Kak CJIICACTBUC COHH&HBHO'BKOHOMH‘IGCKOI;'I

(3abacTOBKH, aKIMU IpoTecTa, 6e3padboTuIla)

CUuTyalluu

OnpeneneHHe U IOPAAOK PETYIIMPOBAHUA HHANBUAYAJIBHBIX TPYAOBBIX CIIOPOB HA OCHOBC

TpyAOBOro kojaekca PO.

OnpeneneHHe " TIOpAAOK PEryjIMpOBaHUs KOJUICKTHUBHBIX TPYHAOBBIX CIIOPOB Ha OCHOBC

TpyAOBOTO Kojekca PO

3.4.AnpTepHATUBHBIE METO/bI pa3pelieHuss KOH(PINKTOB

@3 193 «OO6 anbTepHATUBHOW MpoOLEAype YpPErylIMpOBaHUS CIOPOB C Yy4acTHEM
nocpenHuka (Meauatopa)». OCHOBHBIE IOJIOKEHHUS 3aKOHA: TEPMMHBI, cdepa NPUMEHEHHS,

IIPUHLIMIIBI, BUJIBI
coryamenun. IIpouenypa meauanumu.
Texnonorust paboTel MeaHaTOpa
IIpeTen3noHHOE MPOU3BOIACTBO
Muposoe coraiieHue
Tpereiickuii cya

TecThl 11 caMONIPOBEPKH:
Paznen 1



3amanue 1. Kakue moBeneHuYecKre XapaKTEPUCTHKH MPHUCYIIU KOHCTPYKTHBHOW MOJENTN
MOBEJICHHUS B KOH(JIMKTHOM B3aUMOJICHCTBUU:

a) CTpEeMHUTCA YNaAuTh KOH(IUKT, MPOSBIAECT BBIACPKKY M camooOiagaHue,
YXOJUT OT OCTPBIX BOIIPOCOB;

0) 1oOpokenaTeaIbHO OTHOCHTCS K COTIEPHUKY; CTPEMHTCS YIIAIUTh KOH(DIUKT; BEAET ceOs
OTKPBITO U MICKPEHHE;

B) CTpEeMHUTCA K noOezeB KOH(UINKTE, OTJIMYACTCS  BBIIEPIKKOM

u camoo01aJaHleM, HETIOCIIeIOBATEIICH B OLIEHKAX U CY)KJICHHSX;

I) HE TMpPOSABISNET AaKTUBHOCTH, YXOJUT OT OCTPBIX BOIPOCOB, OTKAa3bIBAETCS OT
KOMIIPOMHMCCA;

1) CTPEMUTCS yIaIuTh KOH(IUKT, JOOPOKEIATEIHHO OTHOCHTCS K COTIEPHUKY, YXOJUT OT
OCTPBIX BOTIPOCOB.

3amanne 2. Kakue moBepeHYeCKHE XapaKTEPUCTHKH MPUCYIIH KOH(PIUKTHOW JTUMYHOCTH
PUTHIHOTO THIIA!

a) X04yeT ObITh B LIEHTPE BHUMAaHUSA,  XOpOIIO pHcrnocadbIuBaeTcs

K pa3IMYHBIM  CHTYalUsIM,

TUTAHUPOBAHHUE OCYILECTBIISIECT CTUXUIHO;

0) CKpyYIyJIe3HO OTHOCUTCA K paboTe, MPeabsIBIsSET MOBBIIICHHBIE TPEOOBaHMS K ceOe U
JPYTUM JTFOISIM, TI0JIO3PUTEIICH;

B) Be/IET ce0s BBI3BIBAIOIIE, arPECCHBHO, MOJIO3PHUTENICH, XOPOIIO MPUCTIOCAOIUBACTCS K
Pa3IMYHBIM CHTYAIHSIM;

) 00sa7aeT 3aBBIIIEHHON CaMOOIIEHKOM, I0JI03pUTENEH, IPSIMOJIUHESH U HETHOOK;

T)OTHOIIEHWE K JIIOJSIM  ONpeAensieT TeM, KaKk OHH K HEMy OTHOCATCS,
0o0yaaeT 3aBBIIEHHON CaMOOIIEHKOM, HECAMOKPUTHYEH

3ananue 3. HazoBute KOHQIHUKTHI podecCuoHaTN3auu

3ananue 4 Bayrpunpodeccruonanbapie KOHQIUKTH — 3TO .....

Paznen 2

3aganue 1. Kakue nmoBeneHYECKUE XapaKTEPUCTUKHU MPUCYIIIM KOHCTPYKTUBHOW MOJEIIH
MOBEACHUS B KOH(DIUKTHOM B3aUMOJICHCTBUU:

CTPEMUTCS yJAaJAUTh KOH(MIUKT, MPOSBISET BBIACPKKY M camMooOiaJaHue, yXOIUT OT
OCTPBIX BOIIPOCOB;

N0OpOXkKenaTeIbHO OTHOCUTCS K COMEPHUKY; CTPEMUTCS YIAIUTh KOH(IIUKT; BeleT ceds
OTKPBITO U UCKPEHHE;

CTpeMuTcss K mobene B KOH(QIIMKTE, OTIMYAETCS BBIACPXKKOM U camMooOiagaHueM,
HEMOCJIEJIOBATEJICH B OLIEHKAX U CYXKICHUSIX;

HE MPOSBISIET aKTUBHOCTH, YXOJUT OT OCTPBIX BOIIPOCOB, OTKA3bIBAETCS OT KOMIIPOMHMCCA;

CTPEMUTCS YNaIUTh KOH(MIUKT, JOOPOKEIaTEIbHO OTHOCUTCS K COMEPHHUKY, YXOAUT OT
OCTPBIX BOIIPOCOB.

3amanue 2. Kakoe coueraHue MOBEICHYECKUX XapaKTEPUCTUK MPUCYIIE KOHPIUKTHOU
JUYHOCTH «OECKOH(IMKTHOTO THIA:

a) xoyer OBbITh B IIEHTPE BHUMAaHUs, Hu30eraer KpOMOTIWBON pPabOTHI, HAIUIIO
SMOLIMOHAIBHOE MOBEJICHHUE

0) moo3puTeNneH, o0agaeT 3aBbIIeHHON CaMOOLICHKOM, PSMOJIMHEEH, OOUIYUB,;

B) UMITYJIbCHBEH, HEMPEACKAa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;

r) CKPYIYJIE3HO OTHOCUTCA K pabore, IpPEIbABISET TOBBIIICHHbIE

TpeOOBaHUSA K cebe M OKpYKarolIiM, 00J1aJjaeT MOBBIIIEHHON TPEBOKHOCTBIO;

1) HEYCTOMYMB B OLICHKAX U MHEHMSIX, BHYTPEHHE MPOTUBOPEUUB, 3aBHUCUT OT MHEHHUS
OKpYXKAIOIUX, JIETKO MOAJAeTCsl BHYIICHUIO.

3ananue 3. Kakoe coueraHHe MOBEIECHUECKUX XAPAKTEPUCTUK IMPHUCYIE KOH(DIUKTHOU
JMYHOCTHU «HEYIPABISIEMOTO THIIAM:

a) xouyer OBITb B IIGHTPE BHHMMAaHHs, H30eraeT KpOMOTIMBONH pabOTHI, HAIUILIO
HMOLIMOHAIBHOE MTOBEJICHHE;

0) moo3puTeNneH, o0nagaeT 3aBbIeHHON CaMOOIIEHKOH, PSIMOJIMHEEH, 00U TUUB;

B) UMITYJIbCHBEH, HEMPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;



T')CKpYITyJ€3HO OTHOCHUTCS K pabore, NPEIbABISET TOBBIIICHHbIC

TpeOOBaHUSA K cebe ¥ OKpY)KarouIum, o0aaeT MOBBIIIEHHON TPEBOKHOCTHIO;

1) HEYCTOMYMB B OIICHKAX U MHEHHSX, BHYTPEHHE NMPOTUBOPEUUB, 3aBHCUT OT MHEHHS
OKPYXKAIOIUX, JIETKO MMOAJACTCSl BHYIICHUIO.

3amanne 4. Kakoe codyeraHne MOBEIECHUYECKUX XAPAKTEPUCTHUK IMPHUCYIIE KOH(PIUKTHON
JMYHOCTH «CBEPXTOYHOTO THUIIAY:

a) xouyer OBITh B IIGHTPE BHHUMAaHHs, H30eraeT KpOMOTIMBONH pabOTHI, HAIUIO
HYMOLIMOHAIBHOE MTOBEICHUE;

0) mo03puTeIieH, 00J1aaeT 3aBBIIEHHON CAMOOIIEHKOMU, TIPSIMOJIMHEECH, OOU/TYHUB;

B) UMITYJIbCHBEH, HEMPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;

r) CKPYIIYJIE3HO OTHOCHUTCA K pabore, NPEIbSABISIET TOBBIIICHHBIC

TpeOOBaHUS K cebe ¥ OKpYKarouIum, o01aaeT NOBBIIIEHHON TPEBOKHOCTHIO;

1) HEYCTOMYMB B OIICHKAX W MHEHHSIX, BHyTPEHHE NMPOTHUBOPEYMB, 3aBHCUT OT MHEHUS
OKPYXKAFOIIUX, JIETKO TOIIAETCsl BHYIICHUIO.

Paznen 3

3ananuel. Boibepure BapuaHT NIpaBUJILHOTO OTBETAa YIIpaBiieHHE KOHPIMKTaMH — 3TO:

IeJIEHAIPaBICHHOE BO3ACHCTBUE HA TPOIIECC €T0 JUHAMUKHY;

IeJICHAIPaBICHHOE, 00YCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMH BO3ICHCTBHS HA MPOIIECC
€ro JWHAMHKH B WHTEpEcaxX Pa3BUTHS WJIM pa3pyIICHUS TOH COIMAILHOW CHCTEMBI, K KOTOPOH
MMeEeT OTHOIIIEHUE TAHHBI KOH(IINKT;

I[eJICHAIPABICHHOE BO3ACHCTBHE HAa KOH(IMKTYIOIIUX B MHTEpPECaX CHIDKCHHS YPOBHS
HATPSHKEHHOCTH MEXy HUMU;

IeJICHAIPaBJICHHOE, 00YCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMH BO3ICHCTBHSI HA MPOIIECC
(dhopMupoOBaHUS aJEKBATHOTO 00pa3a KOH(IMKTHOW CUTyaIluu y KOHQIMKTYIOIINX B HHTEpEcax
CHHMIKEHHSI YPOBHSI HAIPSHKEHHOCTH MEXKYy HUMU;

LIeJIEHAPaBICHHOE BO3JCHCTBUE HA MOTUBBI KOH(DIUKTYIOIIHX.

3ananue 2 . CopepxaHue yrnpaBiaeHUs KOHQIUKTAMU BKIIOYACT:

IIPOrHO3UPOBAHKE, IPEAYNPEKICHNE (CTUMYIUPOBAHUE), PETYITUPOBAHUE, PA3PELLICHHE;

IIPOrHO3UPOBAHKE, IPEAYNPEKICHNE (CTUMYINPOBAHUE), pa3pPELICHUE;

IIPOrHO3UPOBAHKE, PErYIMPOBAHUE, pa3peLICHNUE;

IIPOrHO3UPOBAHME, AaHAIM3, IPEIYIPEXKICHUE, Pa3peIICHuE;

aHaIM3 KOH(GIUKTHON CUTYyalluH, IPOrHO3UPOBAHKE, IPEAYIPEX/ICH, pa3peLIeHNUE.

3ananue 3. [lpeanocsuikamMu pasperieHust KOH(IMKTA SBISIOTCS:

JOCTaTOYHasi 3pejocTh KOH(IUKTa, HNOTPEOHOCTh CYOBEKTOB KOH(IMKTAa B €ro
pas3pelIeHnH, HaJuuue He00X0AUMBIX PECYPCOB U CPEICTB Ul pa3pelieHust KOH(IUKTa.

JOCTaTOYHasi 3peyocTh KOH(IMKTA, BBICOKMH aBTOPUTET OJHON M3 KOH(IMKTYIOIIHMX
CTOPOH;

HaJInYMe HEOOXOUMBIX PECYpPCOB M CPEACTB /ISl pa3pelieHus: KOHGIIMKTa, NOTPeOHOCTh
CyOBbEKTOB KOH(IMKTA B €ro pa3pelieHnt, KOJUIEKTUBHAs (popMa AeATeIbHOCTH;

BBICOKUH aBTOPUTET OJHOM U3 KOH(QUIMKTYIOLIUMX CTOPOH, KOJUIEKTHBHas (opma
NeATeIbHOCTH, JIUJEPCTBO B TPYIIIE;

CTMJIb PYKOBOJICTBA, BBICOKHMH aBTOPUTET OJHOM M3 KOHQIUKTYIOUIMX CTOPOH,
KOJUJIEKTHBHAs! (hopMa I TEIbHOCTH.

3ananue 4. Yto oTHOCUTCS K popMe paszpelieHust KOHIMKTA:

MOpUIIAHKE, FOMOD, YOeXKIeHUE, YCTYIIKa;

YCTYIIKa, KOMIPOMHUCC, YXOJI, COTPYIHUYECTBO;

TpeOOBaHUs, KPUTHKA, YOSIKICHHUE, IOMOP;

yCTyIIKa, TpeOOBaHus, yOeXKIeHHE, KPUTHKA;

MOTYMHEHUE; IPUMUPEHNE; YOXKIeHUE, COTIIacCOBaHHE.

3ananue 5. Kakue BUJIbI 1€ATEIBHOCTH 110 YIIPABIECHUIO KOH(IMKTOM a/IeKBaTHBI HA Tare
BO3HUKHOBEHUS U Pa3BUTHsI KOHQJIMKTHOW CUTYyallUu:

MIPOrHO3UPOBAHME U MPeNyNpexkaeHue (CTUMYINPOBAHUE);

MIPOrHO3UPOBAHKE, IPEAYIPEKICHNE (CTUMYIMPOBAHNE) U PETYINPOBAHUE;

TOJIBKO ITPOTHO3UPOBAHHUE;



TOJIBKO IIPENYNPEXIEHUE (CTUMYIUPOBAHUE);

CTpyKTYPHBIH
PYKTYP [Tnaaupyembie pe3yabTaThl
DJIEMEHT O1ieHOYHBIE Cpe/ICTBA
oOyueHus
KOMIIETECHIUU
OIIK-6: Criocoben HCII0Ib30BaTh ICUXO0JIOTO-TIEIarOTHYECKHUE TEXHOJIOTUA B

npodeccHOHATFHON I TETFHOCTH, HE00X0IMMBIE JUTSl MHAWBHYAIN3aluN 00yIeHUs, Pa3BUTHS,
BOCIIMTAHUS, B TOM YHCIIe 00yJaromuxcsi ¢ 0COOBIMU 00pa30BaTEIbHBIMU MMOTPEOHOCTIMU

TOJIBKO PETyIHPOBAHUE.
IIpunoxenne 2
7 OneHo4HbIe CpeACTBA IS IPOBeAeHUs TPOMEKYTOUYHOM aTTecTaluu
a) Ilnmanupyemble pe3yjbTaTbl 00y4YeHHS] M OLIEHOYHbIE CpeIcTBA AJs NpPOBeleHHSA
NPOMEKYTOYHOM aTTecTAlNu:




OIIK-6.1:

OcymecTtBiger oT1OOp U

IIPUMEHEHNE
MICUXO0JIOr0-TIeJarOrNIeCKUX
TEXHOJIOT UM IS
VHIMBUTyJITM3aLMU

OGy‘-ICHI/ISI, Pa3sBUTHA u
BOCIIMTaHUA o6y11a101u1/1xc;1

Ilepeyenbs TeM W 3aJaHUM AJIA MOATOTOBKH K

3a4yeTy

1. HcTropust KOHPIMKTOJIOTHH.

2. CrpykTypHas Moienb KOHIINKTA

3. Metoapl HWCCIIEAOBAaHUS M JIMATHOCTUKH

KOH(IINKTOB (TICUXOAMArHOCTHUKA, CUTYallMOHHBIN
METO/]I, MAaTEMATUYECKOE MOJECIUPOBAHUE).

4. JluHamudeckast MOAETh KOHQIMKTA

S. BHYTpUINYHOCTHBIE KOH(IIUKTHI.

6. [ToBeneHne B KOH(IMKTHOM CHUTYyallUH.
Monens nBoiHOM 3auHTepecoBanHocTH K. Tomaca
7. Texnonorun >QQeKTUBHOTO OOUICHUS B
KOH(IIUKTE

8. [IpoTuBOIEicTBUE MaHUITYJIS AN B
KOH(IIUKTE

9. Oco0eHHOCTH BO3HHUKHOBEHHS CEMEHHBIX
KOH(IMKTOB U METO/IbI UX U3YyUECHHUSI.

10. JleTcko-poiuTenbeKie KOH(IUKTHI

11. OcobenHocTH BO3HHUKHOBEHUS
CYIPYXECKUX KOH(DIUKTOB U METOJIbI UX U3yUECHHUSI
12. TpynoBble KOH(MIUKTBI Kak CIEJICTBUE
COIIMAJIbHO-3KOHOMHYECKOM CUTYyaIuu
(3abacToBKH, aKLIMK TIpOTeCTa, 6e3paboTuLa)

13. Omnpenenenre M MOPAIOK PETyIUPOBAHUS

WHAMBUAYAJIbHBIX TPYIOBBIX CIIOPOB HAa OCHOBE
TPyAOBOTO Kojekca PD.
14. OrnpeneneHne W MOPSAJOK PETyIUPOBAHUSA
KOJIJIEKTUBHBIX TPYAOBBIX CIIOPOB Ha OCHOBE
TPyAOBOro Kojekca PO

15. MexrpynmnoBsie  KOHQIUKTBI HU  HX
O0COOCHHOCTH.

16. OcobeHHoCTH TeHICPHOM,
npodeccHoHaNTBHOM, ATHUYECKOUN
NPUHAJICKHOCTH JIMYHOCTH.

17. VYrpasieHue KOHPIUKTaMH B KOMaH]Ie

18. KoudmmkTe! 1 cTpecc.

19. CoBpemeHnHbIC pOoOIeMBI pa3BUTHS
KOH(JINKTOJIOTHH.

[IpakTudeckue 3a1aHus
Ananu3 KOHQIMKTHBIX cuTyauuid (dopmyna
KOH(QUIMKTa W  JWHAMHKA  DPa3BUTHA), C

MpUMEHEHUEM IICUXOJIOr0-IIe JarOTNYECKUX
3HAHUN
Pemenue KOH(IJIMKTOJIOTHYECKUX 3a1ay

(ctpykrypa KoH(pmuKTa, (GYHKIMH, IUHAMHKA,
npeaynpexieHue, peleHme)

Ob6cyxaeHue Mep npO(UITAKTUKH u
OPeIyNpexXIeHUs] KOHKPETHBIX  KOH(IMKTHBIX
CUTYyalun B COLIMAJIbHOM chepe,

O6YCJ'IOBJ'II/IBaIOIJ_[I/IX HOTpC6HO CTb TIpaXxJaH B
COoMaJIbHBIX yciyrax, MEpax COIMaIbLHOM
IIOMOIIIH1

Onpenenure HanboJiee KOHCTPYKTUBHBIM METO[
OpeIynpexIeHUss U pa3peuieHus KOH(IMKTHON
CUTYallUU:

- Bcernen 3a KkpaTKMM BBITOBOPOM BBl CKa3ajH
pabOTHHUKY HECKOJIBKO MPUATHBIX coB. Habmonas
3a MapTHEpPOM, BBl 3aMETHJIHM, YTO €ro JIMIO,
NOHAa4Yally HECKOJIbKO HamlpspKeHHOEe, OBICTpPO
noBsecesneno. K ToMV jxe OH Hadya BECEJIO IIIVTUTh




0) Ilopsaok mpoBeeHHs NMPOMEKYTOYHONH aTTeCcTAlMU, MOKA3aTeJId M KPUTEpPUH
OLlCHUBAHMNS:

[IpomexxyTouHas arrecrauus MO IUCLUIUIMHE BKIKOYAET TEOPETUUYECKUM, TPAKTHUYECKUM
BOIIPOCHI U KOMIUJIEKCHOE 3aJ[aHUE, TTO3BOJISIFOIINE OIEHUTh YPOBEHb YCBOCHUS O0YUJaIOIIIMMUCS
3HAHWWA, W TPAKTUYCCKHE 3aJaHWs], BBISBIISIONINE CTENEHb C(HOPMUPOBAHHOCTH YMEHUH U
BJIQJICHUH, IPOBOUTCS B (POpMeE IK3aMeHa.

IMoka3aTeu U KPpUTEPUU OLICHMBAHMS IK3aMeHAa:

— Ha OLEHKY «OTJIH4YHO» (5 OamnoB) — oOy4arouiuiicss JE€MOHCTPUPYET BBICOKUH YpPOBEHb

c(OPMHUPOBAHHOCTH KOMIIETCHIIMI, BCECTOPOHHEE, CHCTEMAaTHYeCKOe W TIIyOOKOe 3HaHHe
y4eOHOro Mmarepuasa, CBOOOJHO BBINOJHSAET MPAKTUUYECKHE 3a/laHus, CBOOOJHO OINEpHUpYyeT
3HAHUSIMH, YMEHUSAMHU, IPUMEHSET UX B CUTYallUsIX MOBBIIIEHHON CII0)KHOCTH.

— Ha OLEHKY «xopomo» (4 Oamra) — oOydJaromIMiics JEMOHCTPUPYET CpPEIHHUM YPOBEHBb
C(bOpMI/IpOBaHHOCTI/I KOMH@TGHHHﬁI OCHOBHBIC 3HAaHWA, YMCHUSA OCBOCHLI, HO IOITYCKArOTCA
HE3HAYUTCIIBHBIC OIHI/I6KI/I, HETOYHOCTH, 3aTPYAHCHUSA TPHU aHATUTUYCCKUX OMCpaluiax, IICPCHOCE
3HAaHUU U yMeHI/IfI Ha HOBLIC, HCCTAHJAPTHBIC CUTYyallUuH.

— Ha OLIEHKY «yI0BJIETBOPUTEJbLHO» (3 Oaina) — oOyyarouiuiicss 1€eMOHCTPUPYET MOPOTOBBIi
YpOBEHH C(HOPMUPOBAHHOCTH KOMIIETEHIIUN: B XOJI¢ KOHTPOJIEHBIX MEPOTPUATHI JTOMTYCKAIOTCS
OIMOKH, TPOSBISIETCS OTCYTCTBUE OTACIHHBIX 3HAHWH, YMEHHW, HABBIKOB, OOyJaroIIuiics
UCTIBITHIBACT 3HAYUTEIbHBIC 3aTPYIHCHHS NPH ONEPHUPOBAHUM 3HAHUSMH M YMEHUSIMH TIPH HX
MEepeHOCe Ha HOBBIE CUTYAIHH.

— Ha OIICHKY «HEYA0BJETBOPUTEILHO» (2 Oamia) — oOyJaromuics TeMOHCTPUPYET 3HAHUS HE
6onee 20% TeopeTHUeCcKOro MaTepuaa, J0MycKaeT CylleCTBEHHbIE OIIMOKH, HE MOKET IOKa3aTh
MHTEJJIEKTyaJIbHbIe HABBIKH PEIICHUs IPOCTHIX 3a/1a4.

— Ha OIICHKY «Heyd0BJIeTBOPUTEeIbHO» (1 6art) — oOyuaromuiics He MOXKET MM0Ka3aTh 3HAHUS Ha
YpOBHE BOCIIPOU3BEICHUS U OOBSICHEHUSI HH(POPMAIIMK, HE MOXKET MOKa3aTh UHTEJUIEKTyaJbHbIE
HAaBBIKU PELIEeHUS MPOCTHIX 3a/1a4.
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