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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa U 0100peHa s peanuzaruu B 2026 - 2027
y4eOHOM oIy Ha 3acefaHuu Kageapsl MeHeIKMEHTa U TOCYAapCTBEHHOTO YIIPABICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM rojTy Ha 3acefanuu Kapeapsl MEHEIKMEHTa U TOCYIapCTBEHHOIO YIIPaBJICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

PaGouas mporpamma nepecmMoTpeHa, o0cyxieHa u ogoopena s peanusanuu B 2028 - 2029
y4eOHOM TroJly Ha 3acefanuu Kadeapsl MEHEIKMEHTa U TOCYIapCTBEHHOTO YIIPABJICHUS

[Iporokon ot 20 . Ne

3aB. kadenpoit O.H.EasapOBa

PaGouas mporpamma nepecmMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM roJly Ha 3aceqanuu Kadeapsl MeHeHKMEHTa U TOCYAapCTBEHHOTO YIIPaBJICHUS

IIporokom or 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2030 - 2031
yueOHOM rojy Ha 3acegaHuu Kadeapsl MeHeKMEHTa U TOCYIapCTBEHHOTO YIIPaBICHUS

[Iporokom ot 20 . Ne

3aB. xadenpoit O.H.EasapOBa




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

[{ensiMu OCBOCHMSI TUCIUIUIMHBI (MOYINs) « MEHEIKMEHT U MapKETHHT SIBJISETCS:

- (hopmupoBanue y Oyayuiux 6akanaBpoB LETOCTHOTO IPEICTABICHUS O CUCTEME
MapkKe-TMHTa M MEHEKMEHTa, 0 IpoleccaXx (QYHKIMOHUPOBAHUS OpraHU3AIINY;

- OCBOCHHE TEOPETHUUECKHUX 3HAHUIN U MPHOOPETeHNE MPAKTUYECKUX HABBIKOB IO
MEHEK-MEHTY U MapKEeTHHTY;

- popmupoBanue Habopa MpodecCHOHATBHBIX KOMIIETEHIIUH Oyayiiero 0akaiaBpa 1o
HarnpasieHuto 44.03.05 «Ilemarornueckoe obOpazoBaHue» (¢ IBYMS MPODOUISAMH).

2 MecTo qucHuIIMHBI (MOYJIsI) B CTPYKType 00pa3oBaTeIbHOM NPOrpaMMbl

JucuunnrHa MeHea)KMEHT U MapKeTHHT BXOJIUT B YacTh y4eOHOIO IIaHa
bopMHpyeMyI0 y4acTHUKaMH 00pa30BaTelIbHBIX OTHOLIEHUH 00pa30oBaTeIbHOM POrpaMMBbl.

JUis n3ydeHus JUCUUIUIMHBI HE00XO0AMMBI 3HAaHUS (YMEHUS, BIIa/ICHU),
c(OpMHPOBAHHBIC B PE3yJIbTATEe N3YUCHHS TUCIUILTHH/ TPAKTUK:

DKOHOMUKA

Texuonoruu 6a3 ganubix 1 CYB/]

DKOHOMUKA OpraHU3aliH

DuHaHCHI U KPEIUT

OcHOBBI (hHAHCOBOW MaTeMaTHUKU

KoMnbrorepHoe MOJENMPOBAHHE

Byxranrepckuil yuer U 5JKOHOMUYECKUI aHAIIU3

OcHOBBI OM3HECA U IPEITPUHUMATEIHCTBA

3HaHus (YMEHUs, BIa/I€HUs), IOTYUEHHbIE IPU U3YYEHUU JAHHON AUCLUIIINHbI
OyayT HeOOXOAUMBI [T U3YUSHHSI JUCIUTUTHH/TIPAKTHK:

BoinonHenue u 3ammuTa BeITYCKHOM KBaTM(PUKAIMOHHON pabOThI

IIpou3BOACTBEHHAA — IPEAUIITIOMHAs IIPAKTUKA

3 Komnerenuun odyuarouierocsi, popmupyembie B pe3yJibTaTe 0CBOEHUS

AUCUUIUIUHBI (MOYJIsI) M IJIAHUPYeMble Pe3yJIbTAThI 00y4eHHs

B pe3ynbrare ocBoeHUS TUCUUIUIMHBI (MOAYS) «MEHEeIKMEHT U MapKETHHI»
oOyuaroluiics 10JKeH 001a1aTh CIEAYIOIMMU KOMIETEHIIUSIMHU:

KO,[[ HHAUKATOpa I/IHI[I/IKaTop JAOCTHIKCHUA KOMIICTCHIINN

YK-9 Cnocoben npuHUMaTh 000CHOBAHHBIE S KOHOMUYECKHE PEILIEHUS B PA3IUYHBIX
00J1aCTAX KU3HEAEATEIbHOCTH

VK-9.1 IToHnMaeT YKOHOMUYECKNE 3aKOHBI, KATETOPUH U IIPUHLIAIIBI,
BO3MO>XHOCTH MX MCIOJIb30BaHUS B PA3IMYHBIX 00JIACTIX
KU3ZHENIEATEIIbHOCTH

YK-9.2 Hcnonb3yeT S5KOHOMUYECKHE 3HAHUS [T IPUHATHSI 000CHOBAaHHBIX

O9KOHOMHUYCCKHUX pCI_HCHI/Iﬁ B pa3JIMYHbIX o0JacTax KHU3HCOCATCIIbHOCTH

[1IK-1 Cnocoben ocBauBaTh M UCIOJIB30BAaTh 0A30BbIE TEOPETHUECKHUE 3HAHUS U
MIPaKTUYECKHE YMEHMs 110 IPEIMETY B MpohecCHOHaAIbHOM 1eSTeTbHOCTH

[IK-1.1 Pemraer negarornyeckre 3aa4M ¢ UCIIOIL30BAaHUEM 0a30BBIX
TEOPETUYCCKHUX 3HAHUHU U MPAKTUICCKUX YMECHHH U3 MPEIMETHBIX
obnacreit «Mudopmarnka u UKT» u «9xkoHOMUKAY

I1K-1.2 Permraer HayyHO-METOAMYECKHE 33]]a4 C UCHOJIb30BaHUEM 0a30BBIX
TEOPETUYECKUX 3HAHUN U MPAKTHUECKUX YMEHUH U3 MPEeIMETHBIX
obnacreit «Mupopmatika u UKT» u «9koHOMUKa»

IK-1.3 Pemraet opranu3aliuOHHO-yIIPaBICHYECKUE 3aJ1aui C UCIOJIb30BAHUEM
0a30BbIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX YMEHHUH U3




| npenmerbIx o6macteii "Mudpopmarnka 1 UKT" 1 «IKOHOMHUKA»




4. CTpyKTYypa, 00bEM U COJEpKAHNE TUCUUIIIMHBI (MOXYJIs)

OO6mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX eauHuI] 144 akaja. yacoB, B TOM

qHce:
— KOHTaKkTHas pabora — 94,1 akaz. 4acos:

— aynutopHas — 90 akaj. 4acos;

— BHeayauTopHas — 4,1 akaj. 4acos;

— camocTosTenbHas pabora — 14,2 akaj. 4acos;

— B (popme npakTudeckoil moaroroBku — 0 akai. yac;
— MOATOTOBKA K 3K3aMeHy — 35,7 akaj. yac

<DopMa aTTeCTaluu - 3K3aMEH

AynuropHas 3w
KOHTaKTHas paboTa 5 % dopma TeKyIero
Paszen/ Tema g (B akan. 4acax) g E‘ Bun 5 KOHTPOJISI Kox
e ——— : g O | caMOCTOATENLHOM | yereBaeMoCTH 1 KOMITETeHIIHH
O g g paboThI MIPOMEKYTOUHOH
mab. | mpakT. | 39 aTTecTallu
Jlex. 3aH. 3aH. 5 g
1. Pazgen 1. MeHemkMeHT u
MapKETHHT: OCHOBHBIC IOHATHUS
KaTeropuu
IToaroroBka k
CEMHHApCKOMY ,
MIPaKTUIECKOMY
3aHATHIO
Brinmonnenue
NPaKTUYECKUX pa-
6ot
[ToaroroBka VYerHbiil  onpoc
1.1 MeHeBKMeHT 1 JTOKJTaJIOB CemuHapckoe IK-1.1, TIK-
MAPKETHHI: IOHSTHE, IICIH, 9 6 6 1 CamocTosaTensHOe 3aHATHE 1.2, TIK-1.3,
sanatH, dyHKIHH usyeHue Otuer no VK-9.1, VK-
y4eOHOH U MIPaKTUYECKOU pa- 9.2
Hay4HOH 6ote
JUTEPATYPbI
Pabora c
3JIEKTPOHHBIMHU
OubmmoTekaMu
CHelUAIN3UPOBaH
HbIMU IHTEpHET-
caiiTamMu
HWroro no pazaeny 6 6 1
2. Pazgen 2. Pa3zButue Teopun u
NPAaKTUKH MEHEKMEHTa U
MapKETHHTa
IToaroroBka k
2.1 PassuTHe TeopHH U CEMHUHApPCKOMY , YceTHBIN  ompoc
IIpAKTHEH MCHEIDEMENHT & H MIPaKTUIECKOMY Cemunapckoe MK-1.1, TIK-
MAPKSTHHTS, 9 8 8 1 3aHATHIO 3aHATHE 1.2, ITIK-1.3,
MoyIe/TH MeHeKMEHT. Brmonnenue Ortuer H? YK-9.1, VK-
KOHIETIHH MapKeTHHTa, MPAKTUYECKUX pa- | mpakTudyeckoit pa- 9.2
60T 6ote
[ToaroroBka




JOKJIaa0B

U3y4deHHe
yueOHOH U
HayJHOU
JUTEPATYPbI
CocraBiieHHE
TabIHIL
Pabota ¢
3JIEKTPOHHBIMHU

CIIeMaNIn3UpOBa
HeiMH VHTEpHET
caiframu
Pabora ¢

HOpTaIoM

CaMocTosATeIbHOE

OMOIMOTEKAMU U

00pazoBaTeIbHbIM

H

Wroro no pazneny

3. Pa3gen 3. OpraHu3aiyioHHbIe U
COIMATIBHO-TICHXOJIOTHMYECKHE
OCHOBBI MEHE/DKMEHTa

3.1 IlmanupoBaHue B
MEHEDKMEHTE

ITogroroska k
CEMUHAPCKOMY ,
NPaKTUYECKOMY

3aHATHIO

Brimonnenue

MPaKTUIECKUX pa-
60T

ITonroroBka

JIOKJIaJIOB
CaMoCTOSTENbHOE
U3yUYeHHE
y4eOHOH U
Hay4YHOU
TUTEePaTypHI
Pabora ¢
AIEKTPOHHBIME
OMOIIMOTEKAMH 1
CHeLUATU3UPOBaH
HbIMU MIHTEpHET-
caltamu

VYeTHblid  onpoc
CemmuHapckoe
3aHsITHE

IK-1.1, ITK-
1.2, IK-1.3,
YK-9.1, VK-

9.2

3.2 OpraHu3anuoHHast

CTPYKTypa MEHELKMEHTa Ha

HIpEANpH-ITHH

0,6

IToaroroBka k
CEMHUHApPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

BremonaeHnne
MPaKTUIECKUX pa-

60T
IToaroroska

JIOKJIaJIOB

CaMoCTOSITENbHOE
W3y4eHUE

yueObHOH U
Hay4HOU

JUTEPATYPbI

CocraBiieHne
Ta0IHIT
Pabota ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMU U
CHenuanu3upoBa

VYerHblid  onpoc
CemuHapckoe
3aHATHE
Oruer 1o
MIPAKTUYECKOH pa-

6ote

TK-1.1, TIK-
1.2, IK-1.3,
VYK-9.1, VK-
9.2




HHBIME WHTEpHET
-caifTamMu
Pabora ¢
00pa3oBaTeIbHBIM
MOPTAIOM

3.3 Kontposb B cucreme
MEHEKMEHTA

0,5

IToaroroBka
CEMUHApPCKOMY ,
MPaKTUYECKOMY
3aHATHIO
Brimonaenne
TIPaKTUIECKHX pa-
60T
IToaroroBska
JIOKJIaIOB
CaMoCTOATEIEHOE
U3y4YeHUE
yueOHO U
Hay4YHOU
TUTEPaTypHI
Pa6ora ¢
SJIEKTPOHHBIMHU
OMOIMOTEKAMH 1
CHeNUaIN3UPOBaH
HbiMU VIHTEpHET-
catamu

VYerapiit  ompoc
CemuHapcKoe
3aHATHE
Otuer moO
MIPAKTHUECKOI
pabote

IIK-1.1, IK-
1.2, 1IK-1.3,
YK-9.1, VK-
9.2

3.4 YnpasieH4yeckue
pCeUICHUS B MCHEPDKMCHTEC 1
MapKETHHTE.

ITogroroBka k
CEMUHApPCKOMY ,
MPAKTHIECKOMY

3aHATHIO
Brimonaenne
MPAKTUYECKUX pa-
oor
IToaroroska
JIOKJIaJIOB
CaMOCTOSITEIbHOE
H3y4YCHHE
yaeOHOW W
Hay4HOU
JIUTEepaTyphl
Pabora ¢
3JIEKTPOHHBIMHU

OUO-THOTEKAMH 1
CIIEIATN3UPOBAH
-HpiMH VHTEpHET-

caiitamu

VYcTHell  ompoc
CeMuHapckoe
3aHATHE
Otuer o
MIPAKTUYECKOH pa-

6ote

TK-1.1, TIK-

1.2, IK-1.3,

VK-9.1, VK-
9.2

3.5 MotuBaius u
KOMMYHUKAIHS B
MEHEHKMEHTE

ITogroroBka k
CEMUHApPCKOMY ,
MPaKTHIECKOMY

3aHATHIO
Brimonaenne
MPaKTUIECKHX pa-
oor
IToaroroska
JIOKJIaJIOB
CaMoCTOSITEIbHOE
HU3y4YECHHE
yueOHOH U
HaY4YHOU

JIUTEPATypPbI

VYeTHBI  ompoc
CemuHapckoe
3aHATHE
Otuer 1o
TIPaKTUIECKON pa-

6ote

IK-1.1, TIK-
1.2, TIK-1.3,
YK-9.1, VK-

9.2




Ta0JINIL

carTamMu
Pabota ¢

HOPTAIOM

CocraBiieHHe

Pabora ¢
3JIEKTPOHHBIMU
OnbIMoTeKaMHu U
CIIeLMAaIu3UpOBaH
HbIMU MHTEpHET-

o0pazoBaTeIbHbIM

3.6 PyxoBojcTBO, BIIACTB,
MapTHEPCTBO.

3aHATHIO
Brimonnenue

60T
IToxroroska
JIOKJIaJIOB

U3ydeHHe
yueOHOW U

HayqIHOU
JUTEPATYPbI
Pabora ¢

AIIEKTPOHHBIMHU
OUOIMOTEKAMU U

HbIMU IHTEpHET-
caTamu

1 CaMocCTosTeNbHOE

ITogroroBka k
CEMHHApPCKOMY ,
NPaKTUYECKOMY

MIPAKTUYECKUX pa-

ClieiajIn3upoBaH

VYcerHBIE  ompoc
CemuHapckoe
3aHATHE

9.2

3.7 KoH}uKTHI B cUCTEME
MCHEKMEHTA.

ITogroroBka k
CEMHUHApPCKOMY ,
MIPAKTHYECKOMY
3aHATHIO

Bremonaenne
MPAKTHYECKUX pa-
60T

Tloaroroska
JIOKJIaJIOB
CaMoCTOSATENbHOS
H3y4eHUE
yaeOHOU W
Hay4YHOU
TUTEepaTyphl
Pabora ¢

JIEKTPOHHBIMH

OMOIMOTEKAMH U
CHEIMATN3UPOBAH
HbIMU IHTEpHET-

caTamMu

. . TIK-1.1, TIK-
CTHBIM OTpOC 1.2, TIK-1.3,
CemuHapckoe

3aHATHE

VK-9.1, YK-
9.2

CEMHHApCKOMY ,

MPaKTUYECKOMY Otuer 1o 5 TK-1.1, TTK-
3.8 TexHosoruu 3aHATHIO MPAKTHYECKOMN 12 TIK-1.3
YIPABJIEHYECKUX Brinonnenue pabore y'K,-9 1 YK
MEpONPUATHH W AECHCTBUI MPAKTHYECKUX pa- AynutopHas 9 2’

6ot KOHTPOJIbHAS '
ITonroroBka pabora
JOKJIaJI0B TectupoBanue

ITogroroBka k

VYerHblii  onpoc

IIK-1.1, TIK-
1.2, 1IK-1.3,
YK-9.1, VK-



CaMOCTOSITEIbHOE
H3y4YCHHE
yuebHO u
Hay4YHOU
JIUTEPATyphl
CocraBlieHHE
TaOIHI]
Pa6ora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMHU U
CHelraIn3upoOBaH
HbIMU MHTEpHET-
caiitamu

Wroro no pazneny

14

25

7,1

4. Paznen 4. Opranu3alnoHHO-
YIpaBJIeHYECKHE OCHOBBI

MapKeTHHra

4.1 MapKeTHUHTOBBIE UCCTIe-
noBanusi. MHpopmaonHast

Oaza MAapKETHUHTA.

IToaroroBka x
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO

BrinonHenue

NpPaKTHYECKUX pa-
60T
IToaroroska
JIOKJIaI0B
CaMoCTOATEIEHOE
U3y4YeHHE
yueOHOH U
Hay4YHOM
TUTEPaTyPHI
CocraBlieHHe
TaOJIHI]
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMU U
CHeNUAIN3UPOBaH
HbIMU UHTEpHET-
caiitamu
PabGoTa ¢
00pa3oBaTeTbHBIM
NOPTAJIOM

YerHbll  onpoc
CemmuHapcKoe
3aHATHE
Ortuer no
NpPaKTUYECKOU pa-
6ote

IIK-1.1, IIK-

1.2, IK-1.3,

VK-9.1, VK-
9.2

4.2 VI3ydeHue u aHanu3 Map-

KETHHTOBOU cpesibl
YCIJIOBUH pBIHKA

ITogroroBka k
CEMHHAPCKOMY ,
MPAKTHIECKOMY

3aHATHIO

Brimonaenne

TPaKTUIECKHX pa-
oor
IToaroroska
JIOKJIaJIOB
CaMoCTOSITEIbHOE
H3y4YCHHE
yuebHO u
Hay4HOU
JTUTEepaTypHl
CocraBlieHHe
Ta0IHI]
Pabora ¢
3JIEKTPOHHBIMU
OuOIMOTEKAMHU U

VYeTHBI  Ompoc
CemuHapckoe
3aHATHE
Otuer 1o
NpPaKkTUYECKON pa-
6ote

IIK-1.1, IIK-

1.2, IK-1.3,

YK-9.1, VK-
9.2




CIeUaNIu3UpOBaH
HbIMU MHTEpHET-
caiframu
Pabora ¢
00pazoBaTeIbHBIM
MOPTAJIOM

4.3 ToBap u ToBapHas
MTOJTUTHKA.

TToaroroBka k
CEMHHApPCKOMY ,
MIPAKTUYECKOMY

3aHATHIO

BrmonaeHnne

MPAaKTUIECKUX pa-
60T
IToaroroska
JTIOKJIaI0B
CaMocCTOsATEIbHOE
U3y4YeHHE
y4eOHOH U
Hay4YHOU
JUTEPATYPbI
CocraBiieHHe
TabIHI
Pabota ¢
AJIEKTPOHHBIMHU
OMOIMOTEKAMH U
CHeUATU3UPOBAH
HeiMu UHTEpHET-
caTamMu
Pabora ¢
00pa3zoBaTeIbHBIM
MOPTaJIOM
Pazpabotka
riioccapusi K
TEME

VYeTHbld  onpoc
Cemunapckoe
3aHATHE
Otuer 1o
MPaKTUYECKOU pa-
6ote

IK-1.1, IK-

1.2, IK-1.3,

VK-9.1, YK-
9.2

4.4 Pexknama u
MPOJBIXKEHUE TPOAYKLIUU

IToaroroBka k
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brimonnenne

MPaKTUIECKUX pa-
60T
ITogroroska
JIOKJIaJIOB
CaMoCTOSTENbHOE
U3yuCHHE
y4eOHOH
Hay4YHOU
JUTEPATYPbI
CocraBiieHHe
Ta0IUIL
Pabora ¢
AJIEKTPOHHBIMHU
OHOIMOTEKAMH U
CTCLUATU3UPOBAH
HbIMU IHTEpHET-
carTamu
Pabota ¢
o0pazoBaTeIbHbIM
MOPTAJIOM
Pazpabotka

YceTHBIN  ompoc
Cemunapckoe
3aHSATHE

TK-1.1, TIK-

1.2, IK-1.3,

VK-9.1, VK-
9.2




raoccapus K
Teme

4.5 IInanupoBanue Hu
yIIpaBIeHHE MapKEeTHHTOM
Ha TpeIIpHUATHH

11

IToaroroBka k
CEMUHApPCKOMY ,
MPaKTHIECKOMY

3aHATHIO

Brimonaenne

MIPAKTUYECKUX pa-
00T
IToaroroBka
JIOKJIaJIOB
CaMOoCTOSITEIbHOE
H3y4YCHHE
yuebHO u
Hay4HOU
JIUTEPATypPhI
CocraBlieHHe
TaOIHI]
Pa6ora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKaAMH 1
CHelUaIN3UPOBaH
HbeiMU VIHTEpHET-
caitamu

VYerapiit  ompoc
CemuHapckoe
3aHsATHE
TectupoBanue

IK-1.1, IK-

1.2, TIK-1.3,

VK-9.1, YK-
9.2

Wroro no pazneny

15

51

5. Pazmen 5. Dx3ameHn

5.1 Dx3ameH

CaMOCTOSITEIbHOE
H3y4YCHHE
yaeOHOW W
Hay4YHOM
JIUTEPATYpPhI
CocraBnenue
TaOJIHI]
PabGora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMHU U
CHeUAIN3UPOBaH
HbIMU WHTEpHET-
caiitamu

VYerHbli onpoc
TectupoBanue

IIK-1.1, IIK-

1.2, IK-1.3,

YK-9.1, VK-
9.2

Wroro no pazneny

Hroro 3a cemectp

36

54

14,2

OK3aMCH

HToro no nucuMIUIMHE

36

54

14,2

OK3aMCH




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

M3yyenue AUCHUIUIMHBI IPEATIOIAracT He TOJIbKO 3aIIOMUHAHKUE U IIOHUMAaHUE, HO U
aHaJN3, CUHTE3, peQIIeKCUI0, POPMHUPYET YHHUBEPCAIbHBIC YMEHUS U HABBIKH, SIBIISIOIIUECS
OCHOBOH cTaHOBIIEHHS Mpodeccronana. OAHAKO TOIBKO CPEACTBA AUCIUTLTUHBI
«MeHeKMEHT ¥ MapKETUHT» HEJJOCTATOUHBI JUI1 (HOPMUPOBAHHS KITFOYEBBIX KOMIIETEHITUI
Oy/yIIero BeITyCKHHKA.

B nacrosmee BpeMst 04HOM U3 3a]1a4 COBPEMEHHON BBICIICH IIKOJIBI SIBJISAETCS
MOJIrOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCTIOCOOHOTO CIEUAINCTA, CIOCOOHOTO K
MPOIYKTHBHOW TPO(heCcCHOHATLHOM IEeATEIBHOCTH, K OBICTPOIA aJanTaluy B yCIOBHIX
Hay4YHO-TEXHUYECKOT 0 IIPOrpecca, BIAJCIOIEr0 TEXHOJIOIMAMHU B CBOEH CIIEHIUAIIBHOCTH,
YMEHHUEM HCIOJIB30BaTh MOJYyYCHHBIC 3HAHUS MPH PEeIICHHH PO eCCHOHATBHBIX 3a1a4. B
CBSI3U C 3THM B y4eOHOM IpoIiecce HE0OX0AMMO UCTIONB30BATh IOMUMO TPAJAUIIUOHHBIX
(dbopM npoBeeHNS 3aHATHI TaKKe aKTUBHBIC M HHTEPAKTUBHBIE ()OPMBI.

OO6pa3zoBarenbHbIe TEXHOJIOTHH — 3TO LEJIOCTHASI MOAETh 00pa30BaTEIHHOTO
mpolecca, CHCTEMHO OMPEENAIoIIas CTPYKTYPY U COIepKaHUe JesITeIbHOCTH 00€UX CTOPOH
3TOrO Mpoliecca (MpenoaBaTelis U CTyAeHTa), UMEIOIIast LIeTIbI0 JOCTHKEHHUE TIAaHUPYEMBbIX
PE3YNbTATOB C MOMPABKOW HA MHAUBHIyalIbHbIE OCOOEHHOCTH €r0 YYaCTHUKOB.
TexHOIOrHYHOCTh Yy4eOHOI0 MPOoLIecca COCTOUT B TOM, YTOOBI C/ieNaTh Y4eOHBIH mpoiiecc
MOJIHOCTBIO YIIPABIISIEMBIM.

Peanu3zaiys KOMIETEHTHOCTHOTO MOX0/1a IPEAYCMaTPUBAET UCIIOJIb30BAHUE B
y4eOHOM MPOLIeCCe AKTUBHBIX M MHTEPAKTUBHBIX ()OPM IIPOBEACHHUS 3aHATHI B COYETaHUU C
BHEAyIUTOPHOI paboOTOM ¢ 1eNbi0 OPMUPOBAHUS U PA3BUTHSI MPOPECCUOHAIBHBIX HABBIKOB
00y4aroIumxcs.

Bribupas Ty WM HHYIO TEXHOJIOTHIO PaboThI ¢ 00yYaIOIIMMHUCS, HEOOX0IUMO UMETh
B BUJy, YTO Hanboubiero 3¢ ¢hexra oT ee IPUMEHEHUSI MOKHO JIOCTUYb, €CITU YYUTHIBAThH
e o0pa3oBaHysl, Ha peaTu3aliio KOTOPBIX JI0JKHA ObITh HalpaBjieHa u3bupaemas
TEXHOJIOTHS, COJIepKaHue, KOTOpOe MPEICTOUT NepeaTh 00yJaroUMCs C €€ TTOMOIIbIO, a
TaKXe yCJIOBHsI, B KOTOPbIX OHA Oy/IeT UCIOIb30BaThCS.

C nenbto opMUpPOBaHUS U pa3BUTHS MPO(ECCHOHATBHBIX HABBIKOB 00YUYAIOIIUXCS B
paMKax peanu3alnuy KOMIETeHTHOCTHOTO MOJX0/1a B y4eOHOM Mpoliecce MpHU MPOBEICHUN
JIEKIIMOHHBIX 3aHATUI UCHOJIB3YETCs] 00bICHUTEIbHO-UILTIOCTPATUBHBIN METO/] ¢
3JIEMEHTaMU MPOOJIEMHOT0 U3JIOKEHUS yueOHOM nH(pOpMaIK, UTPOBbIE U MPOEKTHBIE
TEXHOJIOTHH.

JlexuMOHHBIN MaTeprall Kypca 3aKpeIuIIeTCs B XO€ MPOBEIECHUS DKCIIPECC-OIIPOCOB
(ompocoB  Ha JIEKIMH); ayAUTOPHBIX KOHTPOJILHBIX paboT; BBIMOIHEHUS IPAKTHYECKUX padboT
(Ha mpuMepe KOHKPETHBIX OpraHu3aluil); MpeCcTaBIeHNs IPE3EHTALHI; HCTIONb30BaHUS
AKTUBHBIX U UHTEPAKTUBHBIX METOJOB IIPU IIPOBEACHUU IIPAKTUYECKUX 3aHATHUMN:

15t mpoBeieHNs KOHTPOJIBHO-AUArHOCTUYECKUX MEPOIIPUATHUN IIpeIaraeTces
HCIIO0JIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIIMPYIOLIUE TECTBI, TECTHI VISl CAMOJAUATHOCTUKH,
JIMCTBI CAMOOIICHKH JIsl SKCTIpECC-AMarHOCTUKY (Hanmpumep, 3h()eKTHBHOCTH JIEKLIUH,
COJIepKaHUS AUCIUTUINHBI).

Texymmii KOHTPOJIb 3HAHUH (PEUTHHT-KOHTPOJIb) OCYILIECTBIISICTCS B BUJIE
TECTUPOBAHUS MJIM BBHITIOJTHEHUS! MUHU-KOHTPOJBHBIX Pa0oT.

CamocrosTenbHas paboTa CTyIEHTOB HOJKPEIIISETCs. HCTI0JIb30BaHUEM
3JIEKTPOHHOI'0 TTOCOOUS 110 TAHHOM JUCIMITIIHE.

6 YueOHO-MeTOAHYECKOe o0ecneyeHrne CaMOCTOATEIbHOI padoThl 00y4aloIUXCH

ITpencraBieHo B npuaoxeHuu 1.



7 OueHO4YHbIE CPeICTBA ISl POBECHUs POMEKYTOYHON aTTeCTAllul
[IpencraBieHbl B TPUIIOKEHUU 2.

8 YueOHO-MeTOAMYECKOE U MH(POPMAIIMOHHOE o0ecTieYeHre TUCIUIITUHBI

a) OcHoBHAas JMTEpPaTypa:

1. MenemxmeHT : yueOHUK 115t By30B / H. M. ActaxoBa [u 1p.] ; OTBETCTBEHHBIE
penaktopsl H. U. ActaxoBa, I'. I. MockButuH. — MockBa : M3narensctBo FOpaiit, 2024, —
422 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-16387-2. — TekcT : 2IeKTpOHHBIH //
OopasoBarenbHas miatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/535896 (nara
obpamenus: 10.01.2025.

2. KopotkoB, D. M. MeHemxMeHT : yueOHUK 117151 By30B / D. M. KopoTtkoB. — 3-¢
u31., mepepad. u gon. — Mocksa : M3gatenbctBo FOpaiit, 2025. — 543 ¢. — (Bwicmiee
obpazoBanue). — ISBN 978-5-534-19926-0. — TekcT : anexkrpoHHbIi / OOpazoBarenbHas
mwiargopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/559692 (nara obpaieHus:
10.01.2025).

3. MapkeTuHr : y4eOHUK U IPAKTUKYM JUIsl BY30B / moa penakuueii JI. A. JlaHueHoK.
— Mocksa : U3natensctBo FOpaiit, 2025. — 477 c¢. — (Bricmiee obpazoBanue). — ISBN
978-5-534-19009-0. — Tekcr : anexkrponHnslii // O6pazoBarensHas miardopma KOpait
[caiir]. — URL.: https://urait.ru/bcode/560014 (mara obpamenus: 10.01.2025).

0) lono/IHUTeILHAS JIUTEpPaTypa:

1. Ky3uenoBa, H. B. MeHem»xMeHT 1 MapKeTHHT : yueOHoe nocodue. Y. 1.
Menemxment / H. B. Ky3uenosa ; MI'TVY. - Marautoropck : MI'TY, 2017. - 1 snexTpoH.
ont. nuck (CD-ROM). - 3arun. ¢ tutyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1583 (naTta oOparueHwus:
10.01.2025). - MakpooObeKT. - TeKCT : 3eKTPOHHBIN. - CBeleH s TOCTYIHBI Takxke Ha CD-
ROM.

2. Ky3nenosa, H. B. Menemxment : yue6Hoe nocobue / H. B. Ky3nenosa ; MI'TVY. -
Marnutoropck : [MI'TVY], 2017. - 309 c. : Tabux., cxemsl. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1996 (maTta oOparueHwus:
10.01.2025). - MakpooObeKT. - TeKCT : JIEeKTPOHHBIH.

3. Ky3nenona, H. B. MeHe)kMEHT 1 MapKeTHHT : yuyeOHoe mocodue. Y. 2.
Mapxketunr / H. B. Ky3uenona ; MI'TY. - Maraurtoropck : MI'TY, 2017. - 1 snekTpoH. onrt.
auck (CD-ROM). - 3aru. ¢ Tutyin. akpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1586 (maTta oOparueHwus:
10.01.2025). - MakpooObeKT. - Teker : anekTpoHHbId. - CBeneHus AocTymHbI Takke Ha CD-
ROM.

4. KysnenoBa, H. B. Menemxment u mapkeTusr. [Ipaktukym : yuebHoe nocobue / H.
B. Ky3nenona ; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-
ROM). - 3arn. ¢ Tutyin. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1584 (nata oOparueHwus:
10.01.2025). - MakpooObeKT. - Teker : anekTpoHHBIN. - CBeeHHs AoCcTymHbI Takke Ha CD-
ROM.

B) MeToanueckue yKazaHusi:

1.Ky3nenosa, H. B. Menemxment : npaktukyMm / H. B. Ky3unenosa ; MI'TV. -
Marnutoropck : MI'TVY, 2016. - 89 c. : cxemsr, Tabm. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1706 (marta obpaieHus:
10.01.2025). - MakpooObeKT. - TEKCT : 3JIeKTPOHHBIN.



https://host.megaprolib.net/MP0109/Download/MObject/1583
https://host.megaprolib.net/MP0109/Download/MObject/1996
https://host.megaprolib.net/MP0109/Download/MObject/1586
https://host.megaprolib.net/MP0109/Download/MObject/1584
https://host.megaprolib.net/MP0109/Download/MObject/1706

r) [IporpammHuoe obecneuenue u UHTepHeT-pecypcebl:

IIporpamMmmHoe o0ecnieuenune

HaHM%{SBaHHe Ne norosopa Cpoxk nelicTBUS TULIEH3UH
MS Office 2007 |y 135 o1 17.09.2007 Gecepouro
Professional
7Zip cB00OHO pacnpoctpansemoe [10 6eccpodHo
FAR Manager cB00OOHO pactpocTpansemoe [10 O6eccpouHo
ggrl;br:]ean der cB00OIHO pactpocTpansemoe [10 0eccpovHO
Linux Calculate cB00OIHO pactpocTpansemoe [10 OeccpodHo
Bbpaysep Yandex |cBoOoano pacnpocrtpansiemoe [10 0eccpouHo
LibreOffice cB00OHO pacnpocTpansemoe [10 0eccpouHo

HpO(l)eCCI/IOHaJIbHI)Ie 0a3bl JAaHHbIX U I/IH(l)OpMaIIHOHHI)Ie CIIPaBOYHBIC CUCTEMbI

Hassanue kypca Cchuika

®denepanbHbIN 00pa30BaTEIbHBIN OPTAT — DKOHOMHUKA.

http://ecsocman.hse.ru/
Comuonorust. MeHeKMEHT

Hocoga P0109/Web

DnekTpoHHbIe pecypchl oudimoreku MI'TY uwm. I'.1. https://host.megaprolib.net/M

Hanmonanenas nHGOpMamoHHO-aHATTUTHYECKAsT URL:

(PUHLI) asp

cucrema — Poccuiickuii nuaekc Haygnoro nutupoBanust | https://elibrary.ru/project_risc.

OnekTpoHHas 6a3a nepuoarMUYecKux u3nanuii East View

Information Services, OO0 «UBUC» hitps:/dlib.eastview.com/

Poccuiickas I'ocynapcrBennas 6ubnuoreka. Karaigoru

/catalogues/

https://www.rsl.ru/ru/4readers

9 MaTtepuajJbHO-TEXHHUYECKOE o0ecreyeHne TUCUUIINHBI (MOILYJIs1)

MatepuanbHO-TEXHUYECKOE 00eCTIedeHHEe TUCITUIINHBI BKITIOYAET:
1. YueOHbIe ayAUTOPUU JJI POBEIACHUS 3aHATHH JICKITMOHHOTO THITA

- MynbTuMeauiiHbIe CpeACcTBa XPAHEHUS, IEpejaud 1 IPEJICTaBIeHUs HH(OPMaLIUU.

2. Y4eOHble ayIUTOPUH AJI IPOBEACHUS MPAKTUUECKUX 3aHATHIA, TPYNIOBBIX U
VMHJIMBUIYQJIbHBIX KOHCYJIBTAIMM, TEKYIIErO0 KOHTPOJISI U IPOMEKYTOYHOU aTTECTAllUH

- MynbTuMeauiiHbIe CpeACcTBa XPAHEHUS, TIEpejaud 1 IPEJICTaBIeHNs HH(OPMaLIUU.

- Kommieke TecToBBIX 3aaHuid U151 TIPOBEICHHSI TPOMEKYTOYHBIX M PYOESIKHBIX
KOHTPOJIEH.

3. ITomemeHus A5 caMOCTOSITENTLHOM paboThl 00yUYaOLIUXCSI

- Ilepconanbubie kommbOTepHl ¢ makeroM MS Office, Beixomom B UHTEpHET U ©
JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA

4. ITomerieHus A5 XpaHEHUS U TPOPUIAKTHIECKOTO 00CTyKUBaHUs y4eOHOTO
obopynoBaHus

- kadsr 11 XpaHeHUs y4eOHO-METOJMUECKON JOKYMEHTAIH, y4eOHOTo
00opynoBaHus U y4eOHO-HATIISITHBIX TTOCOOHIA.

IMpunoxenne 1 Y4eOHO-MeTOAM4YECKOe 00ecliedeHrne CaMOCTOSITeIbHOM padoThl
00y4YarIMuXCcs
Ilo Jucyunnune «Menedxcmenm u  mapkemuney npedycMompena ayoumopHasl U 6HeayOUumopHas
camocmosimenvhas paboma 00y4aruuxcs.

CamocrosTenpHas paboTa 00yJaronuxcs mperycMaTpUBacT:



popaboTKy JIEKIIMOHHOTO MaTepuana, M3y4eHne U KOHCIIEKTUPOBAHUE TOTIOTHUTEILHOTO
MaTepualia o Kaxa0u TeMe JEKIIMOHHBIX 3aHITHH;

MOATOTOBKY K CEMHHApPCKUM W TMPAKTHUYECKUM 3aHITHAM: H3ydeHHUE YYeOHOH U
HOPMAaTUBHO-CIIPABOYHOM  JIUTEpPaTypbl, KOHCIEKTOB  JIEKI[MHA, TMOArOTOBKA K
BBITNIOJIHEHUIO PAKTUYECKUX padoT.

Ilepeuenb TeM AJisl MOATOTOBKH K CEMHHAPCKUM 3aHATHAM IO AUCHUIUINHE «MEHEIHKMEHT H
MapKETHHIY

Pazoen 1. Menedscmenm u mapkemune: NOHAMUS, KOHYENYuU u meopuu pazeumusi, NpUHYUnsl u

Memoowl

Tema 1.

Menedoswcmenm 1 mapkemuHe: noHamue, yenu, 3adayu, Gyukyuu

1. MeHeKMEHT - HayKa, UCKYCCTBO HITU BUJT ACSITEILHOCTH?

2. MeHeDKMEHT U TIPeITPUHIMATENLCTBO: OOIIHE YSPTHI U PA3TIHUUSL.

3. Menemxep (MapKeToJIor) U ero QyHKIIHH.

4. OOieHayyHbIe METOJIbI MCHEDKMEHTAa M MapkeTuHra. [I[puMeHeHHe COIMaIbHO-TICHXOJOTHICCKIX
MCTOJ 0B YIIPABJICHUSA B ITPAKTUKE COBPEMCHHBIX KOMITaHHH.

Tema 2. Pazeumue meopuu u NPaKmuKy MeHeONCMeHma U Mapkemunea (KOHyenyuu, nooxoob).
1. 3apoxneHue MEHEIKMEHTA U 3BOJIIOLUS YIPABICHUYECKOW MBICIIH. Y IPABICHYECKUE PEBOIIONNH.
2. 1lkonsl ¥ MOAXOABI B UCTOPUU MEHEIXKMEHTA U MAPKETHHTA.
3. Bxumag pazauyHbIX IIKOJ ¥ HOAXOO0B B Pa3BUTHE YIIpaBiIeHYecKoil Mbiciu. CoBpeMeHHasl cucTeMa
B3[JIAZIOB HA MEHEDKMEHT U MApPKETHHT.
4. Wcropus meHemkmenTa B Poccun (Ypasnenueckue unen B Poccun u CCCP).
5. Konmenmunu MapkeTnHra
6. TeHgeHIMY M MEPCTIEKTUBHI Pa3BUTHS MEHEXKMEHTa U MapkeTuHra B XXI| Beke.
Pazoen 2. Opzanuzayuonnsie u cOyUanbHO-NCUXO102UYECKUE OCHOBbL MEHEOIHCMERMA U
MapKemunza
Tema 3. [Inanuposanue desmenbHOCmu 8 MeHeOHCMeHme
1. Posb mnaHMpOBaHMS B IEATEIBHOCTH OpraHU3allUu.
2. Crparernueckoe, TAKTHYECKOE M TeKylllee IIIaHUPOBAHNUE.
3. llpuknagHple aceKThl IUIAHUPOBAHUSI.
4. CwMbIcn W Ha3HAYECHHUE LIENENOJaraHus B YIPAaBICHUH COBpEMEHHOW opraHuzauueil. Mepapxus
LEJIEH.
5. Ponp menemnonaraHus B Impolecce IUIaHUpOBaHUsS. TpeOoBaHMs K TpOIEcCy IeTieroiaranus B
CHCTEME MEHEDKMEHTa U
6. MeTompl MOCTAaHOBKH IieNied. YIpaBJIeHUE 110 TEIIsM.
Tema 4. Opeanusayuonnvie cmpyKmypvl MEHEOICMEHMA U MapKemuH2a
1. CymHocTh 1 00125 XapaKTEPUCTUKA OPraHU3aLUOHHBIX CTPYKTYP.
2. Bunel u kiaccuukanys OpraHU3alMOHHBIX CTPYKTYP MEHEDKMEHTA.
3. Mexanuctuyeckue (OIOpPOKpaTHUECKHE) M aJaNnTUBHBIE CTPYKTYPHI: XapaKTEPUCTHKA, THIIBL,
JOCTOMHCTBA M HEIOCTATKH.
4. TlpoexkTrpoBaHHE U COBEPILICHCTBOBAHUE OPTaHU3ALMOHHBIX CTPYKTYP.
5. OpraHuzanMoHHBIE CTPYKTYPHI IPEANPUATHI OyIyIIero.
Tema 5. Koumponv 6 menedicmenme u mapkemumee
1. CymHocTb 1 GYHKUIMH POJb KOHTPOJISI B MEHEPKMEHTE M MapKETHHTE.
2. lenwn, pyskiun, GopMbl (BUIBI) U METOIBI KOHTPOJIS.
3. Dtamsl mporiecca KOHTPOJISI U ero 3PPEKTUBHOCTb.
4. TloBexeHveckue acleKThl KOHTPOJs. bapbepsl v cOpoTUBICHNE KOHTPOIIIO.
Tema 6. Ynpasnenueckue pewieHusi 8 cucmeme MeHeoHCMeHma u MapKemunaa
1. Knaccudukanus yrnpapleHUYECKHX PEIICHUH U UX POJIb B IPOILEcce YIPaBICHUSI.
2. Drarbl npouecca NPUHATHS YIPaBICHYECKUX PEILICHUH.
3. Meroasl ¥ cHOCOOBI IPUHATHS YIPABIEHUYECKUX PELICHUH.
4. VYcnous 3pQEeKTHBHOCTH YIIPAaBIEHYECKIX PEIICHHH.
5. Opranusanus ¥ KOHTPOJIb BHIMOJIHEHHS YIIPABICHYSCKUX PEIICHHH.
Tema 7. Momusayus u KOMMYHUKAYUS 8 MEHEOIHCMEHme
1. Tlonsatue MmotuBanmu. Buner MmoTuBanuu.
2. MoTuBaIMOHHBIH MeXaHu3M. Moielib (POpMUPOBAaHUSA MOTHBAIUH.
3. DKOHOMHYECKHE U HEAKOHOMHUYECKUE CIIOCOOBI CTUMYIHUPOBAHUSL.
4. KoHuenuuu MOTHBAIUH:



a) TmepBOHAYAIBHBIC KOHIICTIIHH;
b) conmepxarenbHBIC KOHIIEIIINN;
C) mporeccyaabHbIC KOHIICIINY,
d) mpakTHUYECKOe IPHUMEHEHNE KOHIEMINI MOTHBAIIHH.
5. TlonsTHe, CymHOCTHP M cHenM(pUKa KOMMYHHUKAIIMH B TpOIecce YIpaBICHYECKON
JIeSITENIbHOCTH.
6. OcHOBHBIC BHABI KOMMYyHHKanuii. OpraHu3aliOHHBIE KOMMYHHKAI[MHM. DJIEMEHTHI W 3TaIlbl
KOMMYHHKAITHOHHOTO TIPOIecca.
7. Mopgenn KOMMyHUKaIui. THIIBI KOMMYHUKAITMOHHBIX CETEH.
8. [IlyTH COBepIIIEHCTBOBAHHS KOMMYHHKAI[HOHHOTO TPOIECCa B COBPEMEHHOM OpraHU3aIlny.

Tema 8. Pyxosoocmeo, 61acms, napmHepcmeo, TUoepCcmeo

1.

2.

4.
5.
6.

PykoBoauTens coBpeMeHHO# oprann3anui. OCHOBHBIE THUIIBI PYKOBOJHUTENICH M X XapaKTePHCTHKA.
®opMbI OpraHu3anuy yIpaBICHIECKOH AATEIbHOCTH PYKOBOAUTEIIS.

PykoBoacTBO W NHAEPCTBO B OpraHM3alldM: CPAaBHUTEbHBIM aHAlM3, YCJIOBHS PalUOHAIBHOTO
pykoBojacTBa. KoHnenuuu auaepcTsa

Briacts n BnustHuE: 00IIas XapakTepucThKa, Kiaccudukanus Gopm. ABTopuTeT pykoBoauTens Trunbt
BJIACTH, UX XaPAKTCPHUCTHUKA U YCIOBUA IPUMCHCHU .

BiiacTe 1 mapTHEPCTBO B OpraHU3aliyii.

Ctuip MEHEIKMEHTa UMUK (00pa3) MeHemKepa.

Kputepuu u npuHIAIEL BEIOOPA 3P HEKTUBHOTO CTHIIS PYKOBOJICTBA (JIUACPCTBA).

Tema 9. Konghnuxmol 6 cucmeme MeHeONCMeHMA.

1.
2.
3.
4.

KoH}aukT: moHaTHe, CymHOCTh, IPUYUHBL, IOCIEACTBUS, BUIBIL.
ITonsTHE OPraHN3aLMOHHOTO KOH(IMKTA, €ro IpUpoia U CTPYKTYypa.
KondmuxT kak mponecc. Mojens nporecca KOH(IUKTA.

Crparernu, TEXHOJIOTUH B METO/IBI pa3pelieHuss KOH(PIUKTOB.

Tema 10. Texnonozuu ynpasnenueckux Meponpusmull u Oeticmsauil

1. JlenoBoii 3TUKET | JCJIOBOE OOIICHHUE.

2. TexHonorus MOArOTOBKU U NPOBECHUS BBICTYIUICHHH PYKOBOAUTEIIS.

3. TexHomorusi NOATOTOBKM W NpOBelIeHHS IeperoBopoB. HamnnonanbHele 0coOeHHOCTH
NIEPErOBOPOB.

4. TexHONOTHUS TOATOTOBKH U ITPOBEICHUS COBEIaHUIA.

5. TexHuka nenoBwIX TenepoHHBIX Oecel U TeTePOHHBIX TIEPETOBOPOB.

Pazoen 3. Hecnedosanue pvinka 6 cucmeme mapkemunzda. Mapkemunzoevle ucciedosanus
Tema 11. Mapxemuneosvie uccreoosanus. Mngopmayuonnas 6asa mapxemunea.

1.

2.
3.
4.

[lorssTne w©  HEOOXOMUMOCTH  MAapKETHHTOBBIX  HcclenoBaHuil. OCHOBHBIE  HAINpaBIICHUS
MapKETHUHTOBBIX UCCIIEIOBAHUH.

Lenu, 3agaun 1 npoueaypa MapKETHHIOBOT'O UCCIIEAOBAHUS.

KonnuecTBeHHbIE 1 Ka4eCTBEHHBIE MAPKETHHIOBBIE HCCIIEIOBAHMSL.

MeTo/1bI MAPKETHHTOBOT'O HICCIIEIOBAHUS.

Tema 12. H3yyenue u ananus Mapkemurzo80l cpeobl U yClo8Ull pblHKd

1.
2.
3.
4.

Mapkerunrosas cpesia. M3ydenne u ananus GakTopoB MaKpO- 1 MUKPOCPE/IBI.
Crnpoc. BzanMocBsi3p cipoca W MapKeTHHTa.

Mertoap!l u3ydeHus crpoca.

CermeHnTanus peiHKa. [I[pHHIUIIBI cErMEHTAIIUU

Tema 13. Tosap u mosapnas noaumuxa. Peanuzayua mosapa

1. Tosap. Knaccuduxauus ToBapos.
2. JKu3HEeHHBIN UKII TOBApa.
3. ToBapHas monuTHKa OpraHU3aLnH.
Tema 14. Pexnama u npoodsudicenue npooykyuu
1. Opraamuzanus TOBapOIBWXEHHS. DJIEMEHTHI TOBAPOABIKEHUSI.
2. Pexnama. KaHaibl v CI1ocoObI pacpOCTpaHEHHS PEKIIAMBI.

Tema 15. Ilanuposanue mapkemuHea Ha NPeonpusamuy. Ynpasnenue mapremuHzom

1.

2.
3.
4

[InanupoBaHue KOMIUIEKCAa MapKETUHIa HA IPEAIPUATHH.

VYnpasneHue MapKeTUHIOM Ha IPEANPHUITUH.

OpraHu3aoHHbIE CTPYKTYPHI YIIPaBJICHUS MapKETUHIOM Ha MPEIIPHUITHN.
MapKeTHHIOBBIN KOHTPOJIb

MeTtoauueckue PEKOMEeHAAIUN 1JIF NOATOTOBKU K CECMUHAPCKUM 3aHATHAM



CeMHHaApCKOE 3aHATHE SIBISICTCS] OJHOM W3 HAHOO0JIee NCITONIb3yeMBIX (hOpM ITPOBEICHUS YICOHBIX
3aHSTHHN, IPEATIONIATAIONIeH 00CYKICHIE OCHOBOIIOIATAIOIINX U HAaN00JIee CIIOKHBIX
mpo0aeM TUCITUIUIHHBI "MEHEKMEHT 1 MapKETHHT».
OCHOBHBIMH LIEJISIMU CEMUHAPCKUX 3aHATHI SBISIOTCS:
v’ yriyOleHde M pa3sBUTHE 3HAHWM 10 BOIPOCAM TEOPMU U IMPAKTUKU YIPABJIECHHS, U3JI0KEHHBIX Ha
JICKIIMOHHBIX 3aHATHAX U MOJTYYCHHBIX B TIPOIIECCE CAMOCTOSTEIBHON YUeOHOM padoThI;
v’ (opMHpOBaHHE YMEHMH M HaBBIKOB CaMOCTOATENLHOW paboThl ¢ y4eOHOW ¥ CIPaBOYHOM
JTUTEPATyPOH, HAYYHBIMU U JPYTUMH HHPOPMAITHOHHBIMH MaTepHATaMU;
v’ npuoOpeTeHre YMEHHI U HABLIKOB 000OIIEH S, aHAIN3a ¥ TIPABUILHOCTH M3JI0KEHUS MaTEPUAIIOB I10
COOTBETCTBYIOIIEH MPOOJIEME WK BOIIPOCY;
v' 06001IeHHE W KCIOJIB30BaHUE TIEPEIOBOTO OMbBITA PEHIEHHs TPOOIEM U BOIPOCOB B TOCIEAYIOMIEH
npodeccuoHanbHON paboTe;
v' KOHTpOJIb YCBOEHHs YU€OHOTO MaTepuala.
O0s13aTeNbHBIM YCIIOBHEM yUYaCTHS CTY/ICHTAa B CEMHHAPCKOM 3aHSTHH SBJISCTCS TPEIBAPUTEIILHAS
MOJITOTOBKA K HEMY, BKJIFOUAIOIIAsl M3YYCHUE PEKOMEHIOBAHHOW JIMTEPATYPhI U BHIMIOJTHCHUE
COOTBETCTBYIOIIUX yKa3aHU MpernoaaBaTes.

Ayoumopnas camocmosmenvHas paboma cmyo0eHmos npeonoiazaem omeemyvl Ha KOHMPOIbHble
60NPOCHl HA NPAKMUYECKUX 3AHAMUSAX.

IIpumepHbIe ayIMTOPHBbIE KOHTPOJIbHBbIE padoThl (AKP):

AKP Ne 1 «OcHOBHbBIE IOHATHS U KATErOPHMU MEHEI)KMEHTa W MAapPKETHHIa»

1. Yro BKJIFOUAET B ceOst moHATHE «MEHEeHKMEHT» B IoyeMy Heo0XxoanMo yrpaeienue? B dyem
0Cc0OEHHOCTH MECHEIKMEHTA KaK HayKu?

2. Kakue TpeGoBanus k npodeccroHaNbHOM KOMIIETEHIIMY MEHEKepa Bbl CUMTACTE Hauboiee BaXKHBIMU U
nouemy? Ilouemy Hapsity ¢ BRICOKOH KBanu(UKaMend MEHEDKEP TOJDKEH 001aaTh 0COOBIMU
JIMYHBIMU Ka4yecTBaMu?

3. aiiTe COBpEMEHHOE OIPENEICHUE OHIATHS «MAapKETUHI». B ueM 3akioyaeTcsi CylIIHOCTb
MapKeTHhHra?

4. HazoBHTE OCHOBHBIE LIETM U TPUHLIUIIBI MApPKETHHTA.

5. Packpotlite conepkaHnue KaTeropuil MapKeTHHTa: «HYXXJa», KIIOTPEOHOCTEY, «CIPOCH,
«IIPEATIOKEHUEY, KTOBAPY, KLIEHAY, «PBIHOK», (CIACIKAY.

6. Oxapakrepu3syiite odmme 1 cnenuduiyeckue GyHKIMA MapKETHHTA.

AKP Ne 2»OpranuzaniioHHbIe M CONHMAIbLHO-TICHX0JOTHYEeCKHE OCHOBBI MEHEIKMEHTA)

1. Ilepeuncinure u oOxapakTepU3yHTe OCHOBHBIC IUIAHBL, KOTOPHIE IOJDKHBI pa3padaThIBaThCS
B OpraHM3aIHH.

2. Kakume mnpobiaeMbl MOTYT BOSHUKHYTh B OpTaHM3ALlMM B TIpOLIECCE IUIAHUPOBAHUSA?

3. Ilo kakum HarpaBJICHUAM MPOBOISAT aHamM3 BHyTpeHHeH (BHewmHeW( cpensl
OpraHu3aIum?

4. Kakue GakTOphl BIUSIOT Ha BEIOOP OPraHU3AI[IOHHOMN CTPYKTYPBI IPEANPHUSITHS? ToUeMy?
IlepeuncnuTe OCHOBHBIE XapaKTEPUCTHKH 3(PPEKTHBHOIO KOHTPOJIS.
[aiite ompezneneHue U MOSCHUTE CYIIHOCTh MOHATHUS «yTPABICHYECKOE PEIICHHUE).
Jatite ommcanme wuepapxuu moTpedHOCTEH A.Macioy.
Kakue Buibpl KOMMYHMKaLMil XapakTepHbl ISl COBPEMEHHBIX OpraHU3annii?
[lepeuncnure ocHOBHBIE ycaoBUs 3)(HEKTUBHOIO PyKOBOJICTBA.
10. Kakyto posib UrpatoT KOHQUIMKTBI B MEHEKMEHTE?
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AKP Ne 3 «OprannzanvoHHO-yIIpaBjJieHYeCKHe OCHOBBI MAPKETHHIa»

1. Pexnama u ee poiib B KOMMYHHUKAITHOHHOW MTOJTUTHKE.

2. HazoBure 1 oxapakTepu3yiTe HanOoJee paclpoCcTpaHeHHBIC CPE/ICTBA CTUMYIUPOBAaHMS CObITa. UeMm
JUYHAS IpO/aXa OTIINYAETCS OT PEKJIAMBbI?

3. B yem 3akmmrouaeTcsi TpexXypOBHEBBIN aHamu3 ToBapa 1o M.Iloprepy?

4. IlepeuncianTe METOABI U CLIOCOOBI MAPKETUHTOBBIX MCCIICIOBAHUIA.

5. IlepeuniciuTe OCHOBHBIE MPUHLUIIBI IUTAHUPOBAHUS B MAPKETHHTE.

6. OxapakTepusyiiTe coepkaHue MapKETUHIOBOTO I1aHa. (CpaBHMTE cOAepKaHUE MapKETHUHIOBOTO
IUIaHa ¢ OU3HEeC-TUIaHOM MPEAIIPUATHS.

7. YeM pa3nuvaroTcs TUIBI MApKETUHIOBOTO KOHTPOJIS?

Tembl n0KIa70B M coo0meHUT MO Kypcy «MeHeI:KMEeHT 1 MAaPpKEeTHHD



Tema 1. MeHeI)KMEHT U MapKETHHT: TIOHATHE, LIENH, 3a1a4l
MeHeKMEHT - HayKa, ICKYCCTBO WJIM BUJ AEATEIBHOCTH?
MeHeKMEHT U IpeIIPUHUMATENIBCTBO: OOIIME YEPThI U Pa3IHYMsL.
Menemxkep (MapKeToIor) U ero GyHKLUH.
OOuieHayyHble METOABI MEHEKMEHTa W MapKeTHHTa.
IIpuMeHeHnEe CONMANbHO-TICUXOJOTUYECKUX METOIOB YIPABICHHS B IPAKTHKE COBPEMEHHBIX
KOMITaHUM.
Tewma 2. Pa3zBuTre Teopun 1 NpaKTUKH MEHEIKMEHTAa U MapKEeTHHTa
Bxnan npeBHUX y4EHBIX B pa3BUTHE NPAKTUKU YIIPABICHUS.
@.Teilnnop — OCHOBOIOJIO)KHUK HAYYHOTO MEHEIKMEHTA.
A. ®aiionp: Daiionu3M WM 001Ias TeOpHUs MEHEKMEHTA.,
Panmonanwsuas Gropokpatus Makca Bebepa.
PasButne nHayuHol oprannsanuu Tpyaa B Poccuu (HOT).
HcTopus ynpaBineHUE€CKON MBICIIM ¥ COBPEMEHHBIE B3IJISI/1bI HA MEHEKMEHT.
«SInoHCKOE 4y10» yIpaBICHHUS.
HewMenkas Monens MEHEIKMEHTA.
Oco0EeHHOCTH 1 TEHACHLMH PAa3BUTHS COBPEMEHHOTO MEHEIPKMEHTA.
10. OcoOGeHHOCTH POCCUICKOWM MOJICIIM MEHEDKMEHTA.
Tewma 3. [InaHupoBaHue JEATEIBHOCTH B MEHEIKMEHTE
1. Lenenonaranue B CUCTEME CTPATETUYECKOTO TUIAHUPOBAHMSL.
2. YmpasjieHHE TIO IEISIM KaK METOJI TOCTAaHOBKH IIEJIeH B COBPEMEHHOW OpraHU3alliy.
3. .IlpuknagHbie acTieKThl TUIAHUPOBAHMSI: MPOTHO3MPOBAHUE KaK OTIpPaBHAs TOYKA.
4. MogenupoBaHue B CUCTEME YIIPABICHUS OpraHU3aLuu.
5. I'padukn TaHHTTAa ¥ UX POJIb B ONTHMHU3AIMH YIPABICHYECKOH JESATENbHOCTH.
6. CereBoe IUIAHNPOBAHUE B YIIPABICHUT
Tema 4. Opranu3aMOHHbBIE CTPYKTYPbl MEHEPKMEHTA U MAPKETHUHTa
1. Opranu3zanuoHHBIE CTPYKTYPbI COBPEMEHHBIX OpPraHW3aINi: TPEUMYIIECTB U HEJOCTATKH.
2. OpraHu3anyoHHOE POCKTUPOBAHUE B YIIPABIICHHH.
3. CereBble OpraHu3alMu —3a WM OPOTUB?
4. BszaumopeiicTBHEe 4YeJIOBEKa M OpraHU3aLMH.
Tema 5. KoHTpOib B MEHETKMEHTE U MapKETHUHTE
1. KoHTpoib Kak (GyHKIHUS YIPaBICHUS COBPEMEHHON OpraHu3aiuei.
2. Koutpons cnenuuieckux acreKToB yIpaBleHUECKON A TeTbHOCTH.
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Tema 6. YpaBieHUeCKHe PEIICHUS B CUCTEME MEHEDKMEHTA M MapKETHHTA
1. VYmupamneHuecKue pelIeHus: aHAU3 PA3IIMIHBIX MOIXO0A0B K KIACCU(DUKAIIIH.
2. OTBETCTBEHHOCTH PYKOBOJMTEIS MIPH Pa3padOTKe U pean3alliy yIPaBICHYECKOTO PEIIeHHS.
3. TlpunsaTtue pemieHuid B Mpolecce YIpaBiIeHUs] COBPEMEHHOW OpraHU3aInei.
Tema 7. MoTuBauua U KOMMyHUKAIUsI B MEHEKMEHTE
1. MotuBanmonHas cepa COBpEeMEHHOTO MEHEPKMEHTA.
Teopun MOTHBaI¥MM, WX B3aNMOCBA3b M IPAKTHYECKOE NPUMEHEHHE B COBPEMEHHBIX
OpraHHU3aINnsiX.
3. lloTpeOHOCTH TUYHOCTH U MX POJIb B MOTUBAIIMHU TIEPCOHAIIA OPraHU3aLHH.
4. TlpoOneMbl KOMMYHHKALUI B POCCUHCKON TPaKTHKE.
5. MojennpoBaHre KOMMYHHKAIIMOHHOTO MPOIIECCa B OpTaHU3AIIHH.
Tema 8. PykoBozcTBO, BIacTh, HapTHEPCTBO, JIUIEPCTBO
1. TlopTpeT cOBpeMEHHOI'O PyKOBOJIUTEIIS.
2. JlenoBble U JUYHOCTHBIC KauecTBa M 0COOEHHOCTH PYKOBOJMTENS BiacTh U mapTHEPCTBO B
COBPEMEHHOW OpraHU3alNH.
3. PykoBOACTBO Kak (pyHKIMS IpoLecca yrnpaBiIeHHUs.
Tema 9. KoH(IUKTE B CHCTEME MEHEIKMEHTA.
1. KoHQuUKTHI B MEHEIKMEHTE — TOOpo WiH 3707
2. Menemxep U KOHQIUKTEHIL.
3. VYmpaeneHue KOH(QIMKTAMHU B COBPEMEHHON OpTraHU3aliH.
Tema 10. TexHONIOTHH YIIPABICHUICCKIX MEPOTIPUATHN U TCHCTBHI
1. ToaroroBka u mpoBeneHHE OU3HEC-TIEPETOBOPOB.
2. DOTuKa npueMa IoceTuTeNe U MOAYMHEHHBIX.
3. DTHKeT AeJ0BOro 4ejaoBeka (1eJ0BOM JKECHIIMHBI).

no



Tema 11. MapketunroBsie ucciieoBanus. Mapopmanuonnas 0a3a MapKETHHIa.

1. MapkeTHHIOBBIC  HCCICIOBAHHMSA M WX POJIb B  IUIAHUPOBAHHM BBIYCKA  HOBOWM
MPOAYKIINH.

2. HaGmronenue Kak METOJ MApPKETHHIOBBIX MCCIIEI0BAHMIA.

3. KaOuHeTHBIE HCCIEN0BAHMS.

4. Ponb MapKETHHIOBBIX HCCIIEAOBAHUM B COBPEMEHHON PHIHOYHON SKOHOMHKE.

5. Cucrema MapKeTHHroBOM HH(MopMaIu. Buabl nHGOpMaInH.

Tewma 12. M3yuenue u aHaIN3 MapKETHHTOBON CPEbI M YCIOBUA PBIHKA.

1. Cuopoc u moBefeHUe TOTPEOUTENS.

2. lloHsATHE LIENEBOTO PHIHKA.

3. Bribop IEJICBBIX CETMCHTOB PBIHKA., BrisiBienue HauboJee
MIPUBJIEKATEILHBIX CETMEHTOB PHIHKA.

4. Pa3paboTka KOMIUIEKCa MAapKETHHTa.

5. OmmOKku CerMeHTUPOBAHUS U UpE3MEpPHasi CErMEHTAIUS PHIHKOB

Tema 13. ToBap. ToBapHas monutuka
Temvl 00K1A008 U COOOULeHUI.

arwdE

HoBsle TOBapsl U OpraHu3aius cepBuca.

ToBap B MAPKETUHIOBOM 1E€ATEIBLHOCTH.

ToBap mo 3ambICily, TOBap B pEaJbHOM HWCIOJIHEHHMH U TOBAp C IOAKPEIUICHUEM.
ToBapHast MapKa ¥ TOBapHbIN 3HAK, TPAHULBI UX UCIIOJIb30BaHHUS.

ToBapHbIil aCCOPTUMEHT M TOBapHas HOMEHKJATypa. OCHOBHBIE TMPHUHLHIIBI YNPaBICHUS
TOBaPHBIM aCCOPTUMEHTOM.

Tema 14. Pexnama u npoosudicenue npooyKyuu

rpODNDE

Pexnama — nBurareis ....7

ITonsTHE ¥ YPOBHHM KaHAJIOB PacHpeAeICHUS.

Posanunas Ttoproeus. CrnocoObl KiacCUpUKAIUN TIPEANPUATHA PO3HUIHON TOPTOBIIH.
BuemarasuHHass po3HMYHAs TOPrOBISA: C 3aKa3oM [0 KaTaJlory, MpsIMOM MapKeTHHT,
«TUPEKT-MEMII», TpOJaXu Mo TenedoHy, TOProBble aBTOMATHI, TOPTOBIIS Bpa3HOC.
OnroBast ToproBmsa. Kiaccudukauuss npennpusTHd ONTOBOM TOProOBIX: ONTOBHKH-KYIILIBI,
OpOKephI, areHTHI.

Tema 15. Ilnanuposanue mapxemuHnea Ha npeonpuAmuY. Ynpasienue MapKemuHzom

ok~ wpnhE

Tema 1.

agrwn

[TonsiTHe CiTy>KObI MAPKETHHTA, €€ OCHOBHBIE XapaKTEPUCTUKU
OBouoLus cIyK0bl MApKETHHIa Ha IPEAIPHUSITHH.

ITpuHIMTIBI OpraHU3allMd MapKETUHTOBBIX CITYKO.

OCHOBHBIE TNPHHLUIBI OPraHU3alMd MapKETHHIOBBIX CIIYXO:
(byHKUIMOHAIbHAS, TOBAPHAs!, PHIHOYHAS, TOBAPHO-PHIHOYHAS.
Be100p cTpyKTYpBI ciyKOBbI MapKETHHTa Ha MPEIPUITHH.

Bonpocel aas coGecenoBanusi mo Kypey «VIeHeI:KMEeHT U MAPKETHHI

Meneodacmenm u mapkemune: nousimue, yeiu, 3a0a4u

Uro BKIItOUAET B ce0s1 MOHATHE MeHEDKMEHT? Kakue cocTaBisironye HeoOX0IMMO YUUTHIBATh TIPU
aHalIn3¢ JAHHOTO MOHATHS?

[lepeuncnure 1 OXapaKTepU3yTe OCHOBHBIC KATEIrOPUU MapKETHHIA.

[lepeuncnure U OXapakTEpU3yHTe OCHOBHBIC BU/IbI MEHEKMEHTA U MapKETHHTIA.

[Tepeuncnure 1 MOSICHUTE OCHOBHBIE aCIIEKTHI COACPKAHUS MEHEIKMEHTA.

Kakue TtpeOoBanuss kK mpod)eCCHOHAIBHON KOMIIETCHIIMM MEHEDKepa, IO BallleMy MHEHHIO,
3aHMMAIOT JIMIUPYIOIIUE TIO3UIIMHU B HacTosiee Bpemsa? B dem 3akirouaercst CynHOCTh MOJICIN
COBPEMEHHOT0 MeHeKepa?

[lepeuncnure OCHOBHBIE METOJABI MEHEPKMEHTa M MapkeTwHra. CylIecTBYeT JH MEXIy HUMU
B3aUMOCBSI3bL?

Ilepeuncnure OCHOBHBIC (YHKIIMM MEHEIXXKMEHTa W MapKeTuHra. B dem 3akioyaercs WX
B3aUMOCBSI3b?

Pazsumue meopuu u npaxmuxu meneoNCMeHma u MapKemunea

[lepeuncnure M OXapaKTEpU3YHTE OCHOBHBIC IOIXOMbI K SBOJIIOLUN YIIPABICHYECKOH MBICIIH B
XX Beke.

Ilepeuncnure OCHOBHBIC IPHHLMIBI  YIPaBACHHS  OpraHusaiueit, chopMyIupoBaHHBIC
A.®Dattonem (D.Teitmopom).



Tema 4.

Tema 5.

»w

10.
11.

12.

1
2.
3.
4
5.
1
2.
3.
4

5.

Kaxkoii Bkt pa3nnyHbIe MTKOIBI BHECTH B Pa3BUTHE YIIPABIECHICCKON MBICTH Poccnm?

Kakue nonokeHus MKOIbl HAYYHOTO MEHEIKMEHTa JI0 CUX MOpP KCIONb3YIOTCS NP YIPaBICHUU
COBPEMEHHOM OpraHu3auei?

B uem 3axmrouarorcsi 0COOEHHOCTH CHCTEMHOTO, MPOLECCHOTO M CHUTYallMOHHOTO ITOJXOJIOBK
YIPaBIEHUIO?

[lepeuncnure u oXapakTepu3yiTe 0CcOOEHHOCTH AMOHCKOM(aMepUKaHCKOH,
3alaHO-CBPOIICUCKON, POCCHHMCKOW) MOAETH MCHEIKMEHTA.; MapKEeTHHTOBOH  MOJIETH
MEHE/DKMEHTA.

[epeuuncnure u oXapakTepu3yiTe OCHOBHBIC TCHICHIIMH Pa3BUTHI MeHepkMeHTa B XX Beke.
IInanuposanue OesmenbHOCMU 8 MeHeOHCMeHme

Kaxyro poss UrparoT mesu B ynpaBiIeHHN OpTaHA3annei?

[lepeuuncnute OCHOBHBIE TPeOOBAHUS K MPOIIECCY IENICOJIaTaHHs B OpPraHU3aIINY.

[lepeuuciure W pacmudpyiTe  OCHOBHBIC HampaBicHUS (OPMYJTUPOBAHUS ILENeH B

OpraHu3alMy.

ITo xkakuM OCHOBaHHSAM MOYKHO ITPOBOJUTH KIACCU(PHUKALNIO TNIAHUPOBAHKS B YIIPABIICHUN?
IIpoBenuTe CPaBHUTEJIBHYIO XapaKTEPUCTHUKY CTPaTernyeckoro M TaKTHUYECKOTO
IUTaHUPOBAHUSI.

Kakyro ponp urpaer MOIEIMPOBAHUE U CETEBOE IUIAHMPOBAHHE B YIIPABICHUH COBPEMEHHOM
opraHu3amuei?

Opeanuzayuonnvie CMpyKmypol MEHEONCMEHMA U MAPKEMUHSA

[lepeuncnuTe U OXapakTepU3yHTe XapaKTEPUCTHKH OPraHU3ALMOHHOM CTPYKTYPHI YIIPABICHHUS.
Kakune moaxozp! K kiaccu(uKayyu OpraHU3aluOHHBIX CTPYKTYP BBl MOXKETE Ha3BaTh?

Kakwue (hakTopbl BIMSIOT Ha BEIOOP THIIA OPraHU3AIMOHHON CTPYKTYpHI yrpasieHusn? [louemy?
[lepeunciurte  MOCTOMHCTBA W  HEAOCTAaTKH  JIMHEHHOW  (IMHEWHO-(QYHKIIMOHAIBEHOM)
OpraHU3allMOHHON CTPYKTYpPHI YIIpPaBIECHUS?

OxapakTepusyiTe CyIHOCTb U 0COOCHHOCTHU IIEHTPAIN30BAHHBIX CTPYKTYD YIIPaBICHHUS.
KoHTpop B MEHEIKMEHTE 1 MAapKETHHI€

B uem 3axiroyaeTcs posib KOHTPOJISL B YIPaBICHUN OpraHu3auuei?

[MepeuncnuTe W OXapaKTEpPU3yHTE OCHOBHBIE 3TAIbI MPOIECCca KOHTPOJIS.

Ilepeuncnure OCHOBHBIE XapaKTEPUCTUKH 3PHEKTUBHOTO KOHTPOJISL.

Kakne ocoOeHHOCTH IOBENEHHs PAaOOTHHUKOB CJEAYeT YYecTb MEHEDKEpY IpH pa3paboTke
CHUCTCMbI KOHTPOJIA B OpFaHI/I?,aIII/II/I?

Kakune ocHOBHBIE Oapbepbl KOHTPOJIIO B COBPEMEHHON OpraHU3allii Mbl MOXKETE Ha3BaTh?

Tema 6. anaeﬂeuquKue peuterus 6 cucmeme MeHeoNCMeHma u MapkemuHaa

1.
2.
3.

4,

[aiite onpeneneHye U NOACHUTE CYIHOCTb MOHATHUS «yNPABIEHYECKOE PEILICHUEY.

Kak MmoxHO KkiaccudumpoBats ynpasiendeckue pemeHus? [lpuBeanre mpuMepsl.
[lepeuncnure, kakue (HAKTOPHI OKA3bIBAIOT BIUSHHE HAa IPOLIECC HNPUHSATHS YHPABICHYECKUX
perieHuit?

Ilepeunciure M 0XapaKTEpU3YHTE OCHOBHBIE ITallbl IPOLECCA IPUHATUS YNPABIECHYECKUX
peluIeHuil B OpraHu3anuu.

Tema 7. Momusayus u KOMMYHUKAYUS 8 MEHEONCMEHMe

Packpoiite cynHOCTh TOHATHH «TIOTPEOHOCTEY, KMOTHBY, KMOTHBAIIH.

OxapakTepu3ynTe JeHCTBHE MOTHBAITMOHHOTO MEXaHU3Ma.

Ilepeuncnure W OXapakTepU3yWTE€ OCHOBHBIE COAEPXKATEIBHBIE W IPOIECCYabHBIE TEOPHUHU
MOTHUBAIUU.

B uewm 3axiouaercsi CymHOCTh M clieliprka KOMMYHHKAIIMOHHOTO TPOIECca B YIPaBICHUYECKOH
JIeATEILHOCTH?

Kakue BuIbI KOMMYHUKAIUI XapaKTEPHBI ISl COBPEMEHHBIX OpraHu3aluuii?

Ilepeuncnure OCHOBHBIE HANpPAaBIEHHUS COBEPIICHCTBOBAHUS KOMMYHHKAIlMOHHOTO TIpoIiecca B
COBPEMEHHON OpraHU3alHH.

1.
2.
3.

oo

Tema 8. Pyxosoocmeo, enacms, napmHepcmeo, 1uoepcmeo

1.
2.
3.
4.

Ilepeuncnure W OXapaKTEPU3yHUTE OCHOBHEIC THITHI BJIACTH PYKOBOJUTEIS B OpraHU3aIINN.
[Tepeuncnure OCHOBHBIE YCIOBUS 3PPEKTUBHOTO PYKOBOJICTBA.

Packpoiite CyIIHOCTh HOHATHSI «IHIECPCTBOY, «IIAPTHEPCTBOY

Bdyem CymHOCTH TPaAWIIMOHHBIX KOHIICHIIAN JIHAEepCTBA?

Tema 9. Konghauxmul 6 cucmeme meHeOHCMeHMA.

1.
2.

Kakyro poiss UrparoT KOHGUIMKTBI B IEATEIPHOCTH OpTaHHU3aIlHY.
OxapakTepH3yiiTe OCHOBHBIC CTPYKTYPHBIE DJIEMEHTHI KOH(IIUKTA.



3. Ilepeuncnure u oxapakTepu3yHTe METOABI M CTPATErMH pa3pelieHHs KOH(IUKTOB B
OpraHM3alyH.
4, Bdyem 3aKitodaeTCs IIOJIOKHUTEIBbHAS POJIb KOHQINKTa B OpraHM3aIiiun’?
Tema 10. Texnonozuu ynpagnenueckux Meponpusmuil u oetcmsauil
1. PackpoiiTe CyIIHOCTb OHSATHUS «TEXHOJIOTHS YIIPABICHUS.
2. Ilouemy B meEperoBOpHOM Mpolecce HEOOXOAUMO YUYUTHIBATH HAlMOHAIbHBIE OCOOCHHOCTH
CTOpOH?
3. Ilepeuncnure u oxapakTepu3yWTe OCHOBHBIC ATAIbBI BEICTYIUICHUS PYKOBOIUTEIS.
4. B ueM 3aKIII04aloTcsi 0COOCHHOCTH TEXHUKH JEIOBBIX TeJde(OHHBIX Oecell 1 MeperoBOpoB.
Tema 11. Mapkemuneogvle ucciedosanus. Ungopmayuounas 6asza mapkemuHed.
1. OcHoBHBIE LENH U 3a]1a41 MAPKETHHIOBBIX UCCIIEIOBAHUI
2. OOBeKTH U CYOBEKTH MAPKETHHIOBBIX UCCIICIOBAHUIA.
3. OcHoBHblE (aKTOphl BHEUIHEH MaKpocpeAbl  MapKeTHHIa W HMX POJb B HNPUHITHU
MapKETUHIOBBIX PEIICHUH
4. OcHoBHbIE (HaKTOPBI BHEIIHEH MHUKPOCpEAbl MapKeTHHra M TpeOOBaHUS K (OPMHPOBAHHIO
OTHOLUEHUH C HUMH.
Tema 12. H3yuenue u ananuz MapkemuH20801 cpedvl U YCI08ULL  PbIHKA.
1. OcHoBHBIC TOKa3aTeNN aHAIN3a YCIOBUH PBIHKA
2. MapkeTuHr ¥ 3a/1a4d TOBBIIICHNS KA4eCTBA U KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMU Ha
PBIHKE
3. XapaxkTepHCTUKH CIIPOCa U BUABl MAapKETHHIA.
4. OcobeHHOCTH U3yueHHS GPUPM-KOHKYPEHTOB.
Tema 13. Tosap. Tosapnas norumuxa
Yro Takoe TOBap M KAKMMHU XapaKTEPUCTUKaMHU OH 00Jagaet?
Uro Taxoe KU3HEHHBIN LUK TOBapa U B YE€M OH IpOsBIIIETCS?
B yem nposBnsieTcs CymHOCTh TOBAPHOW MOTUTUKHU OpraHu3aIiu?
Uro o3HaYaeT KOHKYPEHTOCITOCOOHOCTh TOBapa?
Yto Takoe CepBUC U KAaKOE MECTO OH 3aHMMACT B MAPKETHHI'OBOH JEATEIILHOCTH OpraHUu3aun?
Tema I 4. Pexnama u npoosudicerue npooyKyuu
1. Kakyto ponb urpaer pekjiamMa B MPOJABIKECHUN IPOTYKLIUH.
2. llepeunciuTe W OXapakTepU3yWTe KaHaJbl paclpeneNeHus H CcObITa IPOLYKIUH.
3. Buem 3akmodaercss posib TPSAMBIX MPOJAXK B MPOJBIKEHHUH TPOAYKTa OpraHu3aiuu?
4. Kakoii BUuai pekiambl SBISIETCS caMbiM  3(p(EeKTHBHBIM B COBpPEMEHHBIX yCIOBHUSIX?
Tema 15. Ilhanuposanue mapkemunea Ha Npeonpusmuy. Ynpasnenue mapremuHzom
1. Yro B ceOs BkmouyaeT KoMIuleKc MapkertuHra? Ilepeunciaure © oOxapakTepusyHTe ero
COCTaBHbIE JIEMEHTHI.
2. llouemy HEOOXOAMMO OCYLIECTBISTDH YIIPABICHUE MAapPKETHHIOM Ha MPEIIPUSITHH.
3. BuyeM 0cCOOCHHOCTH MOCTPOCHUSI OPTAaHU3ALMOHHBIX CTPYKTYP yNpaBlieHUS MAapKETUHIOM Ha
peanpuiaTun?.
4. OxapakTepusyWTe poJib MApKETHHIOBOTO KOHTPOJIS.

© ®~N oo

IIpakTHyeckue padoThl Mo Kypcy «MeHeI:KMeHT W MapKeTHHI»

IIpakTHyeckne padoThl BKJIIOYAOT:
v BOIIPOCHI-3a/IaHUA, AJITOPUTM HX BBIIIOJTHCHUSA (I/IJH/I PEKOMEHAAIIUN 1JIA CaMOCTOSITEILHOM
paboThI);
[Ipu BEITOTHEHNH IPAKTHYECKUX 3aJaHUH HEOOXO0ANMO OPHEHTHPOBATHCS Ha MPUBEJCHHBIC
pEKOMEHIAINH, 00SI3aTEbHOE OITMCAHNE COBEPIIAEMBIX JEUCTBHUI M MOJIPOOHBIN aHAIN3 OTYYEHHBIX
pE3yIBTATOB.

IIpakTHyeckast padota 1
JesATeIbHOCTH NPEeANPUATHA B YCIOBHUAX KECTKON KOHKYPEHIHHU
Hean: PazpaboTath CTpyKTYpY YIpaBI€HHUS OPraHU3alUH B YCIOBHUIX )KECTKOW KOHKYPEHIIHH.
3ananue:



no
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OxapakTepu3syiiTe Tpo(HIs NESTETHHOCTH BAalleH OPraHM3alMHd = M ONMPENCINTE OCHOBHBIC
HanpaBiieHUs ee pa3BuTHia. COCTaBbTE CIPaBKY CBEJACHHUU O Balled OpraHW3aruu (IIPHUASPKUBASCH
HIDKE TIPUBEIEHHOTO TUTaHA THIIOBOW CITPABKH).

ChopmynupyiiTe MICCHIO U TTIABHYIO LIEJb JEATEIFHOCTH CBOSH OpTraHU3alliy.

Omnpenenure OCHOBHBIC HAMpABICHUS pEUICHUS TJIABHOM IIEM Pa3BUTHs Balleil opraHU3allvu.
ChopmynupyiiTe MX Kak 3aJayd MEPBOrO U TOCJICAYIOIIUX YPOBHEW IICJIEBOM MPOrpaMMBbL.
[Ipoanammsupyiite chopMyTUpOBaHHBIE IIEIM W COCTAaBETE MHOTOYPOBHEBYIO CXEMY WX
pacnupeneneHus (mepeBo meneid). [lo xomy BBITONHEHHS BHECHTE HEOOXOJUMBIE IOIMOIHEHUS WIN
W3MCHCHHUSL.

Omnpenennre KOTUIECTBO HEMTOCPEACTBEHHBIX HCITOIHUTENEH Balllei OpraHu3aIiiui.

Onpenmennre  THUN — OpPraHU3AllIOHHOW  CTPYKTYpHl — YIpPaBIeHHS  Balllell  OpraHM3anued.
IIpoananu3upyiite ee BO3MOXHBIE TOCTOMHCTBA M HeAOCTaTKU. COCTaBbTE CXEMY OpPraHHU3ALMOHHOMN
CTPYKTYPBI BaIlIETO MPEATPUSITHUSI.

PazpaboraiiTe monoxkeHrne O CTPYKType yIpaBiieHus Bamieid opranmsanuu (npumep [lomoxkenus o
CTPYKTYpE OpraHu3aluu npeacrasicH B [lpunoxenun).

[Ipoananu3upyiiTe OpraHU3alMOHHYIO CTPYKTYpY npeanpusTus. Onpenenaurte noapasaeaeHus Bamen
OpraHM3allid W HETOCPEICTBEHHBIX WX HCIIOJHUTENEH (TMPOU3BOJCTBEHHBIN OTAEN, (hUHAHCOBBIN
OTJIeNT, MAPKETHHTOBEIN OTHEN, OT/IEN KaIpoB U JIp.).

Crenatp BBIBOJ 1O paboTe.

IIpakTuyeckas padora 2
Hccienopanne KOHKYPEHTOB
Hccnenopanne KOHKYPEHTOB 3aKIFOYASTCS B MOJYYCHUU HEOOXOIUMBIX TaHHBIX JUISl 00CCIICUCHHS

KOHKYPECHTHOT'O IIPEUMYILIECTBA Ha PBIHKE, a TAKXKE HAXOXKIACHUN BO3MOKHOCTH COTPYAHUYCCTBA U
Koorepanuu ¢ HUMH.

1.

3anaHue
[IpoBenuTe aHaIN3 KOHKYPEHTHOM CpeAbl ¥ ONPEACINTE OCHOBHBIC HampaBlieHHs, (OPMBbI, METOIBI U
CpeICTBa AEATENPHOCTH KOHKYPHUPYIOIIMX OpraHu3anuii (Ha mpumepe 2-3 peajbHO CyLIECTBYIOIINX
OpraHu3alMi-KOHKYPEHTOB Bamiero npoduis JesTedbHocTh). OnpenennTe YpoBeHb KOHKYPEHIUH,
XapaKTepHBIH [UIs Ballleil OpraHu3alyy.

[Ipu npoBeneHny aHanu3a KOHKYPEHTOB, OTBETHTE HA CJIEIYIOLIIE BOIPOCHL:

— Kro saBngercs BammMu KOHKypeHTaMu?

— B uewm 3aximouatorcs ux crpateruu? KakoBel ux meminu?
B yeM coCTOSAT UX CHIIbHBIC U CJIA0bIEC CTOPOHBI?

— Kak oHu pearupyror Ha pa3iudHbIe TPUEMbl KOHKYPEHTHOH O0pBObI?
[Ipoananu3upyiiTe CBOM JOCTOMHCTBA UM HEIOCTaTKH 10 CPaBHEHHIO C KOHKYPHPYIOIIUMHU
OpraHU3aIHsIMH.
PaspaOoraiite MeponpuATHs, MO3BOJIIONIME IOBBICUTH KOHKYPEHTHYIO CIIOCOOHOCTH Ballei
OpraHM3aIiy, ¥ MPOAHATIUIUPYHTE BO3ZMOKHOCTh KOHKYPEHTHOM 3alIUTHI pa3pab0TaHHOM CTPYKTYpbI
yIpaBlieHHUsI OpTaHU3aIHH, IPH HEOOXOJUMOCTH BHOCS] N3MEHEHUSI.
IIpn OTCYTCTBMM BO3MOXXHOCTH TOBBICHTH YPOBEHb KOHKYPEHTHOW 3allUTHI 3a CUET YaCTHYHBIX
CTPYKTYpHBIX ~ HM3MEHEHHH, pa3paboTaiiTe KOHKYPEHTOCHOCOOHYIO  CTPYKTYpy  YIpPaBJICHHUS
OpTraHH3aIHH.
Cremnaiite BBIBOZ 110 paboTe.

IIpakTHyeckas padora 3
AHaan3 MmapkeTUHroBoil nHpopmanuu. IlpoBeneHne MApKEeTUHIOBBIX HCCJIET0OBAHMIA

3ananue.

1.
2.

w

Onpexenure 1 oxapakTepU3yHTe HCTOYHUKY MapKETHHTOBOW MH(OpMaIMy Balei opraHu3ayy.
OxapakTepus3yiiTe OCHOBHBIE BHJIBI MapKETHHIOBOW HH(OpMAINK, WCIIOJIL3yeMOW B Baliel
OpraHH3alyH.

Omnpexpenure u oxapakTepu3yiTe Crloco0bl cOOpa MapKETHHIOBOH HH(POPMAIIH.

PaspaboraiiTe uian cOopa JaHHBIX, OTBETHB Ha CIIEAYIONINE BOIIPOCHL:

— Kto cobupaer nanubie, caMa KOMITAHUS WM BHEIIHSSI MAapKETHHTOBAs hupma?

— Kakyto uadopmarnuio ciaeayer coonpars?

! Bce npakTudeckne paboThbl BLINOMHAKOTCS HAa 6ase 0AHOTO MpeanpusiTii (opraHuaaLm). B kayecTse OCHOBbI ANS

paboTbl MOXHO OpaTb peanbHO CyLiecTBylOllee npeanpusTie, Ha Gase KOTOpOro Mpoxogurna NpakTika, WM BHOBb
MPOEKTUPYEMOE.



— Koro wm 49To ciemyeT uccienoBaTh WIH KaKAM CITIOCOO0M?

— Kro u kak OyneT coonpars TaHHbIC?

— Hackonpko anmutenen Oyner mepuos cOopa TaHHBIX?

— Korpa u rae cienyer cobuparts uHGOpMAIHiO?

— Ckompko OyIeT CTOUTh HCCiIeI0BaHme?
5. Omnpenennre u oxapakTepU3yWTe OCHOBHBIE HAIIPABICHUS MAPKETHHTOBBIX MCCIIEOBAHUN B Ballei
OpraHu3allHy.
PaspaboraiiTe u oxapakTepusyiiTe Iporeaypy MapKeTHHTOBBIX MCCIIEIOBAaHUN B BaIlIei OpraHM3aIlvH.
7. CnenaiiTe BBIBOJ IO padoTe.

IS

IIpakTyeckas padora 4
MoTtuBanys paG0THHUKOB OPraHM3aLMH.
Hean: Pa3zpaboTats cucTeMy MOTHBAIMK PaOOTHUKOB OPraHU3aluy Ha TOCTHKEHHE MOCTaBIEHHBIX
nemnen.
3aganue:
1. Uzyuute TeopeTHueckuil marepuana mo Teme «MoTHBaLusl NESITEIBHOCTH B MEHEIDKMEHTE»,
«Teopuun MoTHBaIuu». 3anonHuTe Tabd. 1-3, oTpaXkaronue CyIHOCTh MOAXO0I0B U BKJIaJ YYCHBIX B
pasBUTHE TEOPUI MOTUBALIHY.

Tabnuual
Teopuu MoTHUBaLIUKU
Kareropuu CyTtb [IpeacraButenu Hayunslii Bki1ag
CojaepkaTenbHblil IOAXO0A
IIpoueccyanbHbI NOAXON
Tabnuna 2
ConepxarenbHble TEOPUU MOTUBALIMN
HasBanue Teopuu Copeprxanue (CyIHOCTHBIE YePThl) TEOPUU
Tabmuna 3
[IponeccyanbHble TEOPUN MOTHBALIIH
Hazpanue Teopun | Coneprkanue (CyITHOCTHBIE YEPTHI) TEOPUHU
3amonHuTe Tad. 4, CPAaBHUB U YKa3aB HA COOTBETCTBUE OCHOBHBIX MOJI0KEHUH KOHLIETILIUH
COJIEPIKaTENIbHOTO MOIX01a K MOTHBAIIIH
Tabnuna 4
B3anmocBs3b conepikaTeNnbHbIX TEOPUM MOTHBALIUU
ABTOp Macnoy Anbaepdep Maxk-Knenanng I'epubepr
S
I
Q
3
T
O
[P
Q.
=
)
=

2. Ha ocHoBaHumm marepuanoB padOT BBIOEpUTE PYKOBOIAUTENS JIHOOOTO TOApa3/IeNeHUs] Ballei

OpraHu3alMu.

l'unmorernuecku chopMynupynTe NEPBUYHBIC H BTOPUYHBIE TOTPEOHOCTH BEIOPAHHOTO PYKOBOIUTEISL.

4. Tlo naGopaTopHbIM paboTaM NpOAHATN3UPYITE LENH OpTraHU3alH U POJIb BRIOPAHHOTO PYKOBOAUTEIIS
U pYKOBOJIMMOI'O UM IOAPa3/AEICHU B TOCTIPKEHUH TUX LeNeil.

w




5. Ompenenute yAOBIETBOPEHUE, KaKWX TOTPEOHOCTEH II03BONUT CTUMYJIHPOBATH JACATEILHOCTD
PYKOBOJUTENS Ha JOCTHYKCHUE IIETICH OpraHu3allii.

6. Kakue sxoHOMHYECKHE U HEOKOHOMUYIESCKHAE CTUMYJIbl HEOOXOAMMO MPUMEHSTH JUIsl YJIOBJICTBOPEHHUS
nmoTpeOHOCTEN BEIOPAHHOTO PYKOBOAMTES ISl TOCTYKESHUS 11eJIeld OpraHnu3ainu?

7. PaspabotaliTe GOpPMBI, METOJBI M CPENICTBA YIIPABICHUS PYKOBOJHUTEIEM Yepe3 YIOBIECTBOPEHUE €T0

noTpeOHOCTEH.

PaspaboraiiTe crcTeMy BO3HArpaXKJCHUS PYKOBOIUTENSI 32 PE3YJIbTATHI TPYAOBON JNEATCIHLHOCTH.

CrenaiiTe BRIBOI IO padoTe.

© ®

IIpakTuyeckas padora 5
BrisiBieHne HeGOPMAIBLHOIO JHAEPa B OPraHu3aluu
Hean: BorsiButh HepopManbHOTO NHEpa B KOJUIEKTUBE OpraHU3alluy MyTeM MPOBEICHHS
COLIMOJIOTMYECKOTO UCCIIENOBAHUS.
3ananue:
1. CocrtaBbTe CITUCOK COTPYTHUKOB OPTaHU3AINH, KaXKI0MY, TPUCBOUB OIIpEeICHHBIH HOMED.
2. IlpenocraBbTe TaKOH CIIMCOK KQKIOMY COTPYAHUKY OPTaHU3alNU, PacCKa3 O LEJISIX UCCISIOBaHU.
3. Ha cnmckax KONJIEKTHBAa KaXKObIH COTPYOHMK IOJDKEH 3amucaTrb M OTBETUTh Ha IPeIIOKEHHbIE
BOIIPOCHI B CIIEIYIOIEM BUJIC
a) K xomy Obl Bel oOpaTwiuchk 1mo mpousBojcTBeHHOMY Bompocy? [Ipumep orsera: 3-6 (Tak
JIOJKEH BEITJISIETh OTBET, ecii Bamr HoMep 3, a BEI BeIOHpaeTe 6).
0) Koro 651 Brl BeIOpanyu pykoBoguTeNeM rpynisl (otaena)?
B) Kro Bam cummnaTnuen kak 1TMYHOCTB?
r) K xomy ObI BEI 00paTHIIHCH 32 IOMOIIEIO?
4. IlpoBenurte COUMOMETPHIO IO TPEM KPUTEPHUSIM  BBISBICHUS «IHAEPAy»:
- mpo(ecCHOHATU3MY,
- OPraHU3aTOPCKOMY,
- YMOLMOHAJIEHOMY.
CoumomMeTpuIo BeIpa3uTe B BUJE rpada.
[Mpoananu3upyiite pe3ynbTaThl COLUOMETPHUH, OMpeaesnTe HedopMaabHOTo Jmaepa. Kakyo poisb
He(QOpMaIbHBIN JIMAEP UIPaeT B IPOLIECCE NPUHSITUS U PeaTU3alUuy PELICHUH B OpraHu3aun?
7. CnenaiiTe BBIBOJ IO padore.
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IIpakTuyeckas padora 6
AHaJIH3 KYJIbTYPHI 00CTY:KUBAHUA KJIHEHTOB OPTaHU3aAlHI

Hensn: [TpoBecT aHanu3 KyJIbTYPbl 00CITYKUBaHUS OTPEOUTENIEH OpraHu3aIiy, BEISIBUTh
npoOJIeMHBIC 30HBI U MPEUIOKUTH BAPUAHTHI HX Pa3peIIeHUs.

3ananmue:

I. IIpoananu3upyiTe COCTOSHUE KYIBTYPBI 00CTYKHBAaHUS KJIMECHTOB BaIllel OpraHU3aIlHHg.

IIpu BBIOTHEHNN aHAIN3A KYJIBTYphl 00CTYKHUBaHHUS HEOOXOIUMO MOTYyYUTHh OTBETHI Ha
CJIeTyFOIINE BOTIPOCHI:
1. CBoeBpeMEHHO JI¥ BBIIOIHIFOTCS 3aKa3bl KIMEHTOB KOMIaHUN?
2. TlochutaeT i KOMIIAHUS 3asBKH, TPEIIOKCHHS WK APYTYI0 HH(POPMAIIHIO, 00CHIaHHYIO KIIMEHTY 110
ero 3amnpocy?
Jlerko 1 MOTEHIMANIEHBINA TOTPEOUTENIh MOYKET BOWTH B KOHTAKT C MPEACTABUTEIISIMA KOMITAHUM ?
Kak ciyxarniue oTBedaroT o teseoHy, 1 KaKHM TOHOM pa3roBapUBaIOT ¢ KIIMEHTaMH?
Kak CIIy>Kalnue KOMITaHUW pCarupyroT Ha A€JIOBBIC 3BOHKH U BU3UTHI KJINEHTOB?
Jlerko 1M HaXOMUTCS KOMIIPOMECC MEXIY COTPYJAHMKAMH KOMIIAHMM W KIHUEHTOM B Cllydae
BO3HUKHOBEHHS Pa3HOTIIACHIA?
Ectb 11 B paboTe KOMITaHUH acIEKT, TOCTOSIHHO BBI3BIBAIOIIUN MTPOOIEMbl y KITHEHTOB?
Kaxkoe Brieyarnenue mponu3BOANUT Ha KIIMEHTOB MOCEIICHHE Opuca KOMIaHUH?
9. Hcnonp3yer iu KOMIaHUS GUPMEHHBIC OJIAHKH, KaHIISIIPCKUE TOBAPHI C CHMBOJIMKON OpTraHu3annn’?

Kak BeIrsiisT GupMeHHbIe OJIAaHKU, BUBUTHBIE KAPTOYKH U PEKJIAMHbIE OPOIITIOPhI KOMITAHUH?
10. CymectByeT U 1pecc-Koa B Bamieli komnanuu? Kakoe BrieuatiieHHE MPOW3BOAMT Ha KIIMEHTOB
BHEIIHHUN BUJ paOOTHUKOB, MaHepa MOBEICHHS U Pa3roBopa?

11. -Kakoe HacTpoeHHE y KIIMEHTOB TOCJIC OOIIECHUS ¢ COTPYTHUKAMHU KOMIIaHUH ?

I1. Onpenenure mpoOIeMHBIE 30HBI, BOSHHKAIONTHE TP 00CITy)KHBAaHNH KIMCHTOB Balei
KOMTIaHUH.

I11. Pa3zpaboraiiTe BapraHTHI peIIeHUS MPOOIIEM, CBI3aHHBIX C KYIbYPOU 00CTYKUBaHUS KITUEHTOB
Balllell KOMITAHUU.
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[Tpu BEIpabOTKE OKOHYATEIHHOTO PEMICHHST OTHOCUTEIBHO KYJIBTYPhI O0CTYKHBaHUSI KITUCHTOB
Ballleil KOMIIAaHUH HEOOXOMMO YUECTh, YTO Ha TOTCHIIMAILHBIX MOTPEOUTENCH MPOU3BOANT BIICYATIICHHE
HE TOJILKO PAllMOHAIBHBIC H SKOHOMUYECKUE apryMeHThl. MHOTHE PHOOPETEHUS TOBAPOB SIBIISTIOTCS
YaCTUYHO PE3yJIbTaTOM HPPAIMOHATBHBIX ¥ CYOBEKTUBHBIX PA3IUUNI MEXKIY Pa3TUIHBIMU
anpTepHaTuBaMu. U, ciemoBarenbHO, HEOOXOIMMO yICIUTh 0CO00E BHUMAHKE KYJIbType 00CITy)KUBaHUS.
IV. Cnenaiite BBIBOJ 110 paboTe.

IIpakTHyeckasn padora 7
YnpasieHne KOH(PJIMKTAMH B OPraHU3ALNHU

Henn: PazpaboraTh crucTeMy ASMCTBUI O YIIPABICHUIO KOHPIUKTaMH (CBSI3aHHBIMU C

nepepacnpeieIeHueM PECYPCOB; MEKAY Pa3InYHbIMU YPOBHIMHU PYKOBOJACTBA; C PA3IMUUSIMU LieeiH

noJipa3AeNIeHU opraHu3alyy; n3-3a HEKOMIIETEHTHOCTH PYKOBOAMUTENEH U T.11.)

|. YnpaBiienue KoHGIUKTAMH, BOSHUKAIOIIUMHU MKy Pa3IMYHBIMH YPOBHAMH
PYKOBOACTBA

3aganue:

1. Ha ocHoBaHmm aHanmm3a (YHKIIMOHATBHBIX OOS3aHHOCTEH CIyX O B OpraHU3aIll CMOAETHUPYHTE

KOH(JIUKTHYIO CUTYAIHIO, CBSI3aHHYIO C B3aMMO3aBUCHUMOCTBIO 3ajiay, PellacMbIX STUMHU CITy:KOaMu

(mampuMep, HEBBIOJIHEHHME B CPOK  PEMOHTHO-IIOJTOTOBUTEIBHBIX  paldOoT, paslesieHHe

(bYHKIMOHAIBHBIX 0053aHHOCTEH, HApYIIEHHE NPUHIINIIA €AMHOHAYAIIMS U JIP. ).

[Mpoananu3upyiiTe UHTEPECH U MOTPEOHOCTH KOHPIUKTYIOMNX CTOPOH. COCTaBbTE UX CIHMCKH.

3. Tlpoananusupyiite BO3MOXHOCTb pa3pacTaHus KOH(INKTA 32 CUST BKIFOUSHHS B HET'O IPYTUX CIYXKO U
MOAPAa3AEICHUN OpraHu3alUu.

4. CpenaiiTe MPOrHO3-aHANN3 (DYHKIMOHAJIBHBIX M MUC(YHKIMOHATIHHBIX MOCIEACTBUI KOHQIIMKTA B
pe3ynapTaTe MPUMEHEHHs JJIS €ro pa3pellieHus] PasIMYHbIX METOAOB: METO/a pa3zbsCHEHMs, METO/a
KOOpDAMHALIMM M HMHTErpaldy JESATEIbHOCTH, METOJa IIOCTAaHOBKM OOMICOpPraHU3alUOHHBIX,
KOMIUIEKCHBIX LIEJIEH, METO/Ia BO3HATPaKICHUM.

5. BpiOepute 0MH WM KOMOWHAIIMIO METOJOB ISl YCIICITHOTO pa3pelieHus] KOHPIUKTHON CUTYallHu.
CocraBbTe IU1aH 1€HCTBUH, BEIYEPTUTE OJIOK-CXEMY.

6. Ha ocHoBe BEIOpaHHBIX METOJIOB pa3paboTaiiTe CUCTEMY yNPABICHUYECKUX MEPOIIPUATHHA U IEHCTBUH,
HaIpaBJICHHBIX Ha pa3pelieHue KOHGIINKTA ¥ MPeyCMaTPUBAIOLINX KOPPEKIUIO [Ieel OpraHu3aiun
WIN ee MoJpa3/ielicHud, M3MEHEHHe UX CTPYKTYp M (PyHKIMH, mepecMOoTp KagpOBOH MOJUTHKH U
HOMEHKJIATYPbI IPOAYKIHIH.

1. YnpaBienne KOH(PJIUKTAMM, CBA3aHHBIMU € NMepepacnpeaejeHIeM PecypcoB B OpraHu3anuu
3anannue:

1. Ha ocHoBaHuM aHaNMU3a HENEBBIX OPOrpaMM U (PYHKIMOHATIBHBIX 00SA3aHHOCTEH CITyKO OpraHu3aluu

CMOJETHUPYHTe KOH(DIMKTHYIO CHUTYyalulO, KOTOpas MOXET BO3HHUKHYTh B  pe3yJibTare

nepepactpeielieHUs] pECYpPCOB MEXY CITyKOaMU OpraHU3alIlHH.

[Ipoananu3upyiite HHTEPECH U MOTPEOHOCTH KOH(PIMKTYIOINX CTOPOH.

3. Ilpoananu3upyiite BO3SMOXXHOCTH pa3pacTaHusi KOH(IMKTA 3a CUET BKIIOYEHUS B HETO JPYTUX CIIYKO
Y TIOJJpa3/IelIeHn i OpraHu3aliy, a TaKk)Ke CTOPOHHUX YYaCTHUKOB.

4. CpenaiiTe MPOrHO3-aHANN3 (DYHKIIMOHAJIBHBIX M TUC(YHKIIMOHATIBHBIX TOCIEACTBUI KOH(UIMKTA B
pe3yibTaTe MPUMEHEHUS IS €ro pa3pelieHusl CIeqyIOINX METOJOB: Pa3bsCHEHUs] HEOOX0IUMOCTH
nepepacnpesencHlsl pecypcoB; METOAAa KOOpPAMHAMM W MHTErPallid; METO/Aa YCTaHOBJICHUS
00I1e0praHu3aMOHHBIX KOMITJIEKCHBIX IIeJIeH; METO0/1a BOSHATPAXKICHH.

5. BriOepute 0MH MM KOMOMHAIMIO METOJOB Uil pa3pelieHus KOHPIUKTHON curyanuu. CocTaBbTe
TUTIaH JIeHCTBUH, BEIUEPTHUTE OJIOK-CXEMY.

6. Ha ocHOBe BHIOpaHHBIX METOJIOB pa3paboTaiiTe cucTeMy yIpaBJIEeHYECKUX JICHCTBUH, HANIPaBICHHBIX
Ha pelleHHe KOH(UIMKTAa W TPelyCMaTPUBAIOIINX KOPPEKIUIO IIeJIel OpraHu3alid WU  ee
MoJipa3AeeHU, U3MEHEHNE UX CTPYKTYp, KaApOBO MOJIUTUKH U HOMEHKJIATypPhI MPOTYKIUH.

7. CnenaiiTe BBIBOJ IO padoTe.

N

n

IIpakTHyeckast padora 8
TexHosorum ynpasJjieH4eCKUX MePONPUSITHH U AeiiCTBUI
|. IloaroToBKa pyKOBOANTE/IS K JOKJIALY (IepBOE BHICTYIVICHHE PYKOBOIUTE/Is)
Hean: Pa3pabotaTh TeXHOJIOTHIO AOKIAAa PYKOBOJIHUTEINS IO CTPATEIHU Pa3BUTHSI OPTaHU3AINH.
Pa3pabotaTh 1 IpoBECTH MEPBOE BHICTYIUIEHHE HOBOTO PYKOBOIUTEIISL.
3ananue:



ITo marepuanam paboT MpoBeaUTE aHANHU3 CTPATETHUECKUX [IEJIeH OPraHU3aluY C YI€TOM BIUSHUS Ha
HUX (paKTOPOB BHYTPEHHEH U BHEITHEH CPEllbl U BRIOCPUTE JTOJHKHOCTh PYKOBOJIUTENS, OTBEYAOIIETO
3a pa3paboTKy CTpaTETHYeCKIX BOIPOCOB OPTaHU3aIINH.

2. Tlpoananmusupyiite mpaBa U 003aHHOCTH JAHHOT'O PYKOBOJUTEIS

3. Ompenenute Kpyr mpobJeM, CBSI3aHHBIX C YCIEITHON peanu3aliell CTpaTerny pa3BUTHs OpraHU3aluu
JaHHBIM PYKOBOAUTENEM.

4. CocTaBbTe CIUCOK MPEUTOKEHUHN, TTO3BOJISIOMINX PEITUTE 3TH MPOOIEMBI.

5. Cdopmymmpyiite menu BBICTYIUIEHHS pyKoBomuTens. PaspaOotaiiTe CTPyKTYpY BBICTYIUICHHUS
PYKOBOJMTEIS.

6. Paspaboraiite Te3ucHoe colepkaHHE OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB (BCTYIUIEHHE, OCHOBHAs
4acTh, 3aKJII0YCHUE) JOKIaa PyKOBOAUTEIIS.

7. OcymiecTBuTe MOPUMHPOBAHHE MaTepHaja W BbIOCPUTE MPHEMBI MEPEKIIOUCHHUS W aKTHBH3ALUH
BHUMAaHUS CITyIIaTeNeH.

8. IIpoBenure aHAIM3 BBICTYIICHUS PYKOBOJHUTEIS M OLIEHUTE eT0 3(h(HhEeKTHBHOCTS.

9. CpenaiiTe BBIBOJ IO padoTe.

I1. IToaroToBKa M MpPOBeIeHHE MEPETOBOPOB (COBENIAHME)

Heas: [loaroroBuTh, MPOBECTH U NPOAHANN3UPOBATH KAYECTBO IEPETOBOPOB.

3apaunmue.

1. UzyuuTte TeopeTHUECKUE OCHOBBI MMOATOTOBKH, IIPOBEJCHHUS M aHAJN3a IEPETOBOPOB

2. llo martepmamam paboT BbIOEpHTE PYKOBOIWTENEH (ITApTHEPOB) ISl TPOBENCHUS TIEPETOBOPOB,
u3yunTe uX (QyHKIMOHAJIbHbIC 00S3aHHOCTH M LIEJIEBBIE IPOTPaMMBbl BBEPEHHBIX UM B MOJUYUHEHUE
MOAPA3IEICHUM.

3. BpbiOepure TeMy MeperoBopoB, ONpPEAEIUTE €€ OCHOBHBIC IIETIH.

4. PaspaboTtaiiTe CTPYKTYpy IIE€pPErOBOPOB, COAEP)KAaHHME M METOAbl INPOBEICHUS KaKIOro W3
KOMITOHEHTOB.

5. CnporHo3upyiiTe TO3MIMIO MapTHEpa Ha MEPEroBopax, HaMEThTe KOHTPMEPHI M apryMEHTHI JJIs
YCIICIIHOTO JOCTHKEHHUS IIOCTABJICHHBIX LIEIEH.

6. llpoanamu3upyiiTe Ka4eCcTBO MPOBEICHHSI IEPETOBOPOB.

1. OHCHI/ITC CBOM BO3MOJXHOCTH, JIsI HNPOBCACHHUA INEPETOBOPOB UCHOJIB3YA TECThI: «YMeHHne BecTH
JIeJIOBBIE COBELIaHUs», «Kak BBl MPOBOAMTE MEPETOBOPHDY.

8. Cnemaiite BBIBO 110 paboTe.

HpHMeprIﬁ BapUaHT TECTOBLIX MaTEPUAJIOB 110 TUCHUIIJIMHE <<MeHeIDKMeHT U MAapKETHUHID»

Pa3znen 1. MeHeA:KMEHT M MAPKETHHI: MOHSTHUS, KOHIENIUM U TEOPUM PA3BUTHUS
1. IlpakTuka ynpaBiaeHUsl BO3HUKIIA ...

a) BMECTe C 00bEIMHEHNUEM JIIOJICH B OPraHM30BaHHBIC TPYIIIIEI, HAIPUMED, TIIEMEHA;
0) B XX Beke, B X0/Ie MHIyCTPHAIN3AIIUU TIPOMBIIIJICHHOCTH;

B) BMecTe ¢ co3nanneM . Teiropom mKoIIbl yIpaBIeHus,

T) BMECTE C BOSHUKHOBEHHUEM CHCTEMHOTO MOIX01a.

2. Kakue u3 TMEPCUNCIICHHBIX aCIICKTOB COCTABJIAIOT COACPKaHUC MCHEIPKMECHTA:

a) BUJ ACATEIBHOCTH U MPOLIECC IPUHATHS YIPABICHYECKUX PEIICHUII;
0) ammapar ympaBiieHUS;

B) HayKa M MCKYCCTBO YIIPaBJIECHUS;

I) BCE yKa3aHHbIEC aCIIEKTHI HE OTHOCATCS] K MEHEKMEHTY.

3. C yeM cBA3aHO NOSBICHUE MAapKETHHIa?

a) TexHWYeckwii mporpecc

0) OO0ocTpeHre KOHKYPEHIIMHA TOBAPOIIPOU3BOIUTEINCH
B) Pacmmpenue TOproBeix cBsizei

r) O6ocTpeHne KOHKYpPEHIINH MOKyTaTenen

4. Yto o3HayaeT TEpMUH MapKEeTHUHT?

a) Toprosas nesTeabLHOCTD

6) PrmkoBenenue

B) COBITOBas IEATETHHOCTH

r) ToBapHO-AEHEXHBIE OTHOIICHUS

5. Kakwue u3 MEPCUNCIICHHBIX XaPAKTCPUCTUK COCTABIIAIOT COACPKAHUC KAaTCTOPUN «MGHC)_DKCI)»?

a) JIMII0, 3aHMMAIOIee ITOCTOSHHYIO JO/DKHOCTh, HAIEICHHOE TIOJHOMOYHSMH M OO0JIamaromiee
OTBETCTBCHHOCTHIO B OOJIACTH TPUHATHS PEIICHUH B OMNPEICICHHBIX cepax IesATeTbHOCTH
OpraHH3aIlNY;



0) CaMOCTOSTENBHBIN PKOHOMHUYECKHH CYOBEKT PHIHOYHBIX OTHOIICHHH, CICITHAM3UPYIONTHICS Ha
CYIIECTBYIONUX BHUJAaX TOCPEIHUYECKONH JESATEIBLHOCTH, YJIOBICTBOPSIONIEH MOTPeOHOCTH
o0IecTBa ¥ KOHKPETHOW JTMYHOCTH;

B) CyOBEKT PHIHOYHBIX OTHOIIEHHH, NEATEIHHOCTh KOTOPOTO CBS3aHA C IMOCTOSHHBIM PHUCKOM TpH
OpraHMU3alMd HOBOTO MPEINPUATHS WIH pa3pa00TKa HOBOW MPOAYKIIMU WM HOBOTO BHJA YCIIYT,

npeJIaracMbIX OOIIECTBY B YCIIOBUSX HEOIPECICHHOCTH PhIHKA.
6. ['maBHAas 11e1b MapKETHHTA - 3TO:
a) IOCTIKCHHE MaKCUMAIBHO BBEICOKOTO IMTOTPEOICHHUS;
0) JOCTHXXKEHUE MaKCHUMAaJIbHOW MOTPEOUTEILCKOHN YAOBICTBOPCHHOCTH;
B) TPEIOCTABJICHHUE MTOTPEOUTEIISIM MAaKCUMaIHHO MTUPOKOTO BEIOOPA;

7. BepHH JIF CJIEAYIOIIUE BBICKA3bIBaHUA O pACTIPEACIICHUHN 3a1a49 MEHC/DKMEHTA 110 €TI0 HEPAPXUIECKUM

YPOBHSIM:

a) YCM BBILIC YPOBCHb YIIPABJIICHUA, TEM OoJtbIiIe OINCPAaTUBHLBIX 3a/1a4 JOJIDKHO Ha HEM PCHIATHCA,

0) pPYKOBOIWTENb MPEIIPUATHS TODKEH OBITh JIYUIIUM CIIEIIHAIICTOM IO POU3BOICTBY;

B) obecrieucHme PUTMHUYHOCTH TPOMU3BOACTBA MPECUMYIICCTBEHHO OTHOCUTCH K 3ajla4aM HUKHETO

3BCHA YIIPABJICHUA,

1") 1") OTBCTCTBEHHOCTH 3a YHNPABJICHUC MPEANPUATUEM B LEJIOM MOXKET HECTU TOJIBKO €Io

COOCTBEHHUK.
8. Kakoe ompenenenne MapKeTHHTa IPaBUIHHO?

a) MapKeTHHT — KOMIUIEKCHAasI CHCTEMa IPOU3BOACTBA, TPAHCIIOPTUPOBKH, XPAHEHHUSI MaTEpHAIbHBIX

pecypcos
0) MapKeTHHT — 3TO IeSTETBHOCTD TI0 POCTY IPOU3BOAUTEIEHOCTH TPY/Aa B 00IIECTBE

B) MapkeTuHr — BHJ  YEJIOBEYECKOM  JEATCIBHOCTH, HAMPaBIEHHOM Ha  yIydllIeHUE

COLIMAIBHO-D)KOHOMHUYECKON U ITOJIUTHUECKON 00CTAaHOBKH B OOIIIECTBE

r) MapKeTuHr — IpeAnpuHIMATENbCKas 1EeATENbHOCTD, YIIPABIIAIOMAs MPOJBHKEHHEM TOBapOB OT

MPOU3BOAMTENEH 10 ToTpeduTenei
9. Uto oTpaxkaeT BHYTPEHHIOIO CpEey MAPKETUHTa?
a) YmpaBieHYECKHE U IPOU3BOJCTBEHHBIE KaIpbl
6) OKOHOMHYECKOE OKpYXKEHHE
B) PbIHOYHBIE KOHKYPEHTHI
r) Konrtponupyromue opranuzanuu

10. YpoBeHb yIpaBiieHuUs, Ha KOTOPOM MEHEKEPbI HECYT OTBETCTBEHHOCTh 3a JIOCTHIKECHUE TAKTUIECKUX

LENeH - ...
a) BBICIIUH
0) cpemHuit
B) HU3LINH
I) PAOOBbIE COTPYIHUKH
11. Yto sBusiercst HyHKIMEH MapKeTHHTA?
a) OddexTuBHAS peain3alys TOBAPOB HA KOHKPETHBIX PhIHKAX
6) Opranuzanus CUCTEMBI TOBAPOIIPOIBUKEHUS
B) Ilocpeannueckue yciyry 1o Kymie-pojaaxe UHaHCOBBIX PECYPCOB
r) [louck pe3epBoB IS CHIDKCHUS H3/IEPIKEK 0OpaIeHHs
12. Beienure nMpu3HAKU, OTHOCSIIMECS K PUHIIUTIAM MapKETHHTa
a) BripaBHHBaHME KoNeOaHUs crpoca
0) 3aBoeBaHHe PBHIHKA TOBApaMU BBICOKOT'O KauecTBa
B) OObecmeuenne J0ATOBPEMEHHON MPUOBLTEHOCTH
r) EnumHCTBO cTpaTeruu U TaKTUKHU MPOU3BOIUTENS (IOCPEAHNKA, IPOABIa) TOBapa
13. HazoBure neiicTBre, COOTBETCTBYIOMIEE (PYHKIMSIM MapKEeTHHTa
a) [Ipon3Bo/CTBO NPOIYKIIMK, OCHOBAHHOE HAa 3HAHUH HYXJI IOTpeOHuTeNeH
6) Opranuzanus cucteMsl (POPMHUPOBAHUS CIIPOCA U CTUMYJIUPOBAHUS COBITA
B) Pa3paboTka TeXHOJOTrHi CKIIaJACKOH epepaboTKH TOBapOB
r) llenTpanu3oBaHHas JOCTaBKa TOBAPOB ITOKYIATEIISM
14. K nmpodeccroHambHBIM KadecTBaM PYKOBOJIUTENS OTHOCST:
a) Bricokuii ypoBeHb POecCHOHANBHOIO 00pa30BaHUs M KOMIIETEHTHOCTH
0) Bricokue MOpanbHbBIE CTAHAAPTHI
B) YMeHHE OpraHU30BaTh AESATEIbHOCTD IOAYMHEHHBIX
r) CrpemieHue K NOCTOSHHBIM ITPeoOpa3oBaHUsIM
15. K AMYHOCTHBIM KadecTBaM PyKOBOAUTEIISL OTHOCST:
a) YMeHHE PalMOHAIBHO UCIIOIb30BATh BPEMsI



6) OnTtuMu3M U YBEpEHHOCTH B cebe
B) YMeHHE PachojoKUTh K cede moaei
r) CrhpaBemHBOCTD, YECTHOCTH

Pa3znen 2. Oprann3anuoHHbIE H CONHATBHO-TICUX0JIOTMYECKHE OCHOBBI MEHEIKMEHTA
1. Opranu3anuoHHas CTPYKTYpa, MO3BOJISIONIasi THOKO pearupoBaTh Ha H3MEHEHHS B OKPY KaroIleH cperie,
a) JMHeHHas
0) (dyHKIMOHANBHAS
B) amanTHBHAS
I) JWBU3WOHAIBHAS
2. YkaxuTe (pakTopbl BHEIIHEW CPe/Ibl, OKa3bIBAIOIINE B COBPEMEHHBIX YCIOBUSIX Ha MPEIIPHATHE
KOCBEHHOE BO3JIeiiCTBUE:
a) moTrpeduTenH,
0) mpodcoro3sl,
B) KOHKYPEHTHI,
T) COCTOSHHE YKOHOMHKH,
Il) HayJYHO-TEXHWYECKHI IIporpecc,
€) 3amachl,
) TOJUTHIECKHE (DaKTOPHI,
3) MEeXAyHapOJHBIE COOBITHSA,
M) 3aKOHBI,
K) COLMOKYJIbTYPHBIE (aKTOPHI
3. OnpenenuTe, B 4€M COCTOHT TJIaBHAS IEIIb COBPEMEHHOTO KOHTPOJIS B CHCTEME MEHE/DKMEHTa |
MapKeTHHTa:
a) B UCIIPABJICHUHU OIMOOK B ICATEILHOCTH OPraHU3aLUH
0) B IpemOTBpAIICHUH OMIMOOK B IEATEIHHOCTH OPraHU3aluN
B) B TOTAJIBHOU NMPOBEPKE NEATEIHLHOCTH BCEH OpraHn3auu
r) B IOAJCPKAHUU aBTOPUTETA PYKOBOJICTBA B KOJUICKTHBE PaOOTHHUKOB
4. VICTOYHMKOM OIIMOOK B ITPOIIECCE KOHTPOIISI MOXKET OBIT!
a) OpHEHTALVs Ha MPOLLIBII OIBIT U CTEPEOTHITBI
0) mnpuHATHE BO BHUMaHHE JMYHBIX 0COOEHHOCTEH JIFO/ei
B) CroBOp KOJUIEKTHBA C IEIbIO JIe3UH(pOpMAIK PYKOBOJICTBA
I) TPHCIOCOOIIEMOCTb KOHTPOJIS K H3MEHSIOMINMCS YCIOBHAM
5. Uto oTpaxkaeT MUCCHUsI OpTraHU3aIUu:
a) TJIaBHOE MpeAHa3HAuYeHUEe OpraHU3aliH
0) cTpemIIeHHe OpTaHHu3alluU K MPUOBLIH
B) MO3ULMIO PUPMBI 10 OTHOILIEHUIO K KOHKYPEHTaM
T) JHMYHBIC IPUHIIMIIBI TTIaBBI GUPMBI_
6. Kak Ha3pIBaeTcs rpaduueckoe n300paskeHne nepapXuaecKoil CUCTEMBI eIl OpraHu3alnm:
a)  «ceTka» Leneit
b) «rpadux» neneit
C) «cxemay mesiei
d) «uepeBoy menei
7. YkaxuTe, Kakue riaBHble TpeOOBaHMS MPEIBABISIOTCS K ITapaMeTpaM KOHTPOJIS Ha TIEPBOM 3Tarie ero
OCYILIECTBIICHUSI:
) YETKOCTh U YUCIICHHOE BBIPAKCHUE
b) 060CHOBAHHOCTE ¥ BHIMTOJTHIUMOCTh
C) riOKOCTh ¥ BapUATUBHOCTh
d) 00BEKTUBHOCTH U YMEPEHHOCTh
8. YkaxuTe, Kakoi TUI KOHTPOJIST (GUKCUPYET OTKIIOHCHHSI OT IUIAHOBBIX 3a/IaHUN U CTaHIapTOB:
a) TMpeanpUHUMATEIbCKUI
b) Gropokparnueckuii
C) oIepeXxarouuii
d) TpagMUMOHHBIN
9. Kakas cxema HanboJiee MoJHO XapaKTepu3yeT AeHCTBUE MEeXaHW3Ma MOTHBALMH:



a) Bo3HukHOBEHHE MOTPEOHOCTEH — aHAIN3 CUTYallMd — BOCIIPUATHE UMITYJIbCOB — (hopmMHupoBaHue
ONPEACICHHOTO COCTOSHUS JUYHOCTH — aKTyaJlH3allls MOTHBOB — OIPENEICHHE W OCYILECTBICHHE
KOHKPETHBIX JIEUCTBUH.

b) Bo3HukHOBEeHHE NOTPEOHOCTEH — BOCHPUSATHE HMIYJIbCOB — aHAJIM3 CUTyallUd C Y4€TOM
NPUTA3aHUN — aKTyaNru3alus MOTUBOB — (QOpPMHUPOBAHUE ONIPENEIICHHOTO COCTOSHHISI MOTHBUPOBAaHHOCTH —
OIpeziesieHNE U OCYILECTBICHNE KOHKPETHBIX IEHCTBUI.

c) Bo3nukHOBeHHE NOTpeOHOCTEH U MOTHBOB — aHAIM3 CUTYyallUd — aKTyaJu3alus MOTHBOB U C
YU4ETOM OXHIAaHUA — (HOPMHUpPOBAHUE ONPEAETICHHONW CTENEHH MOTHUBUPOBAHHOCTH JIMYHOCTH —
OCYILECTBICHUE KOHKPETHBIX IEHCTBUN

d) Bo3HUKHOBEHHE MOTHBOB JACUCTBUI — aKTyanu3alus MOTUBOB C YYETOM IIPUTI3aHUNA U CTUMYJIOB
— OIpefieNICHUE HYKHOM CTENEHW aKTHBHOCTH M MHTEHCHBHOCTH JEHCTBHM JIMYHOCTH — ONPENEIICHUE U
OCYILIECTBJIEHUE IEUCTBUMH.

10. Mozaenp KOMMYHHKAIIHOHHOTO MpOLecca MOKHO NMPEACTaBUTh Kak:

a) VcTouHuK, COOOIIEHHE, MOTyYaTelb, KaHal.
b) W cToyHuK, KaHall, COOOIIEHHUE, TOTyYaTelb.
C) HcTounuk, cooOIIeHNE, KaHaJI, TOJTy4aTeb.,
d) M cTOoYHUK, MOTyYaTes b, KaHA, COOOIICHHE.

11. D10 coenuHeHUE ONpeNeIeHHBIM 00pa30M y4acTBYIOIIMX B KOMMYHHUKALMOHHOM IpoLiecce
WHIUBUIOB C IOMOIIBbI0 HHPOPMALTUOHHBIX TOTOKOB

a) KoMMyHUKAI[OHHAs CETh
b) KoMMyHHKaIHOHHAS POJTh
c) KoMMyHUKAI[MOHHAS TPyIITa
d) KoMMyHHKaITMOHHBIH TOTOK

12. CeTh maHHOTO THUIA MPECTABISIET COOOW THI BIACTHOHN HEepapXuu, B KOTOPOH MOSBISIOTCS
TOPHU30OHTAJIBHBIC CBA3U:

a) Kpyr
b) Llens
c) «Y»

d) Komeco

13. B poccuiickoii 3KOHOMHKE HU3KUH YpOoBeHb 3(pPEKTHBHOCTH KOMMYHHKAIIHI 00YCIIOBIIEH TAKHMH
NPUYMHAMH, KakK:

a) Hanuunem cTepeoTHIIOB y POCCUICKUX YIIPABJICHLEB

b) HckaxxenreM nHoOpMaIMy 1 HETOBEpHEM K HEel

C) Hesepnoii uatepnperaruei GpakToB

d) 3aCOpEHHOCTHIO KaHAJIOB KOMMYHUKALMH JTUITHUMH U AyOJIMPOBaHHBIMH JaHHBIMHU

14. biok pUHATHS pEeUIeHUH BKIIOYAeT B CeO:

a) I[MpenBapuTenbHyro GOPMYIMPOBKY 3a1a4 U cO0p HHGOPMALIK O 3a1a4e
b) OpraHu3aIMio U BEITOTHEHHE paboT

C) DKCIEpTH3Y U aHAIIN3 PE3yIbTATOB

d) [Mo/iBeICHUE UTOTOB JAEATENLHOCTH ¥ CTUMYJIMPOBAHKE UCTIOJIHUTENIEH

15. OHpCI[CJ'II/ITCJ_ B TPHUHATHH, KaAKOro poJaa pCI_HeHI/Iﬁ COCTOUT HpOoUECC INIAaHUPOBAHUA B
IIUPOKOM CMBICJIC:

a) KacCaroIMXCs CO3/IaHUs KOOPAMHALMOHHBIX U KOHTPOJIBHBIX MEXaHU3MOB

b) KacCarolNXCsl paCHpeiesICHUs] U TMepepacipe/ieieHus] peCypcoB B COOTBETCTBUHU CO
CKJIQ/IBIBAIOLLIEUCS CUTYyalUEN

C) KacarolNXCsl  OMNPENENICHUs  MOCJIEeNOBAaTEIbHOCTA  JEHCTBUM 1O  NEPEBOAY
OpraHu3alii B HOBOE JKEJIAEMOE COCTOSHUE

d) Kacaronmxcs GyHKIIMOHUPOBAHUS U PA3BUTHsI OPTAHU3AIIMHN B 1IEJIOM U €€ OTACIBHBIX
yacTei

Paznen 3. OprannzanMoHHO-yNIpaBJIeHYeCKHEe OCHOBBI MAapKeTHHIa
1. COBOKYIMHOCTh B3aWMOCBSI3aHHBIX JJIEMEHTOB, HCIIOJIB3YEMBIX I yIOBJIETBOPECHUS
MOTPEOHOCTEH OMPENETICHHOTO PBhIHKA JTUO0 YacTh (CErMEHTa) C YUY€TOM JTAHHOTO OKPYKEHUS
(TIOMUTUYECKOTO, KYIBTYPHOTO, SKOHOMUYECKOTO, MHCTUTYIITMOHHOTO) HOCUT Ha3BaHUE

a) Kommieke MapkeTHHTa

b) Koncreromepusm



4.

6.

C) MapkeHnait3uar
d) Kommepueckuii  pacuet
2. Cucrema yrpaBJieHHsS MAPKETHHIOM — BKJIFOYACT:
a)  IlnanmpoBaHue MapKeTHHTA (CTPATErHYECKOE U TEKYIIEE)
b)  Opranuszanuio ynpapieHHs
c)  Kourpons
d) Bce BblmenepevncieHHOE
3. Vkaxute HanboJIee MOJHbIN IepeUYeHb COCTABISIONMX KOMIUIEKCA MapKeTHHTa
a)  Tosap, eHa, METOBI PACIPEICICHUS, CETMEHT PBIHKA
b)  Tosap, 1ieHa, METOIBI  PACTIPEIETIEHHS, METOABI CTUMYJIMPOBAHUS
c)  IlorpeOuTenbCcKUe PBIHKH, TOBAP, [IEHA, METOBI PACIPEICICHUS
d)  ITorpeburenbckue PBIHKH, TOBap, IICHA, CEIMEHT pBIHKA, METOJBI
pacrpeaeneHust
VipasjieHue  MapKETHHIOM — 3TO ...
a)  YmpaBieHue COBITOM
b)  VYuopasaenue cipocom
C)  VYmpaBieHHE ITPOU3BOJICTBOM
d)  Her npaBuibHOrO BapuaHta OTBETa
5. dopmanbHas MpoLEaAypa, HalpaBJIeHHAs Ha pPOCT cObiTa W NPUOBLIM (QUPMBI |
CIIATaroIasCsl U3 JIBYX YaCTel — CTPATErHIECKOro IUIAHUPOBAHUS ¥ IUIAHUPOBAHKS MAPKCTUHTA
a)  YmpasieHue
b)  CormnacoBanue
C)  BusupoBanue
d)  IlnaanmpoBanue

Vkaxure, B KakoM  paszferne IUIlaHa  MapKEeTHHIra JAaeTcs ONUCAHHWE KIMEHTOB,
OOBSICHSIIOTCS TPUYMHBI BBIOOpA 1I€TIEBOTO PBIHKA, a TAKXKE pPacCMaTpHUBAETCA MOPSA0K
OTpeIeJICHUsI TOTO phIHKA?
a) CuTyalMOHHBIN aHAITN3
b) LleneBoit pbIHOK
) Llenu u 3a1a4un MapKeTHHTa
d) Crparerust MapKeTHHTa
VKakuTe, B UeM 3aKITI0YaeTCs 11€1b MAPKETUHIOBBIX UCCIICI0BAHUI
a) Haxo)kJieHre Hy)KHBIX PHIHOYHBIX TAPTHEPOB
b) Panronanm3anus cTpaTeruy U TAKTHKH KOMMEPYECKO-X03HCTBEHHON JIESITEIEHOCTH
c) CHIDKEHHUE [IeH Ha TOBAphI U YCIYTH
d) [Torck KOMMEPYECKHX MapTHEPOB
8. YkaxuTe, 94TO OTHOCUTCS K crioco0y cOopa nnpopmaruun?
a) BrIOop kanana pacnpeneneHus
b) Dkcmepument
¢) Jemosas urpa
9. Okcnepru3a__ BplOepuTe NpaBHIBHBIA  BapHaHT _OTBETA. [IPHHIMIIOM MapKETHHIOBBIX
UCCIICJOBAHUN SIBJIAETCA ...
a) YHHBEpCATbHOCTh
b) DTaImHOCTh
C) [cuxonornyHOCTH
d) TaKTHIHOCTH
10. YkaxkuTe IeHCTBHE, OTPaXKAIOIIee CErMEHTALUIO PhIHKA
a) Pa30uBKa ppIHKA Ha yYaCTKH
b) AHKeTHpOBaHUE CyObhEKTOB PHIHKA
C) BbIsiBJIeHHE HY)KHBIX DJICMEHTOB PIHOYHOM HH)PACTPYKTYPHI
d) Panronanu3anys ToBapoIBHIKEHHUS
11. 3aKOHYMTE NpeUIoKeHue. [ pynmiupoBka KOHKYPEHTOB MO (pakTOpaM KOHKYPEHTOCIIOCOOHOCTH

IIpY IPOJBIKEHUU Ha PHIHOK IIPECTaBIsAET COOOH ....
a) CermeHTaIuO peIHKA 10 TPYIIaM NOTpeOuTenei
b) Cermenrarmio ppiHKa MO TPyNIaM MPOAYKTOB



€) CerMeHTAaHIO 110 MPEAIPUATHAM (KOHKYPEHTAM)
d) Her npaBuibHOTO BapuaHTa OTBETA

12. YkaxkuTte neldcTBHEe, XapaKTePHOE IS «HAOIIOACHIS
a) COop maHHBIX O TOBAPHBIX 3aracax
b) ®dukcarys KaTeropuy JIUII, MOCCUIAOIINX Mara3uH
C) 3amep u pukcanus pe3yabTaToOB JHEBHOHM pabOThl MarauHa
d) KoppekTrpoBka TOBapHOTO aCCOPTUMEHTA
13. YKaxurte JeUCTBUS, OTHOCSIIIMECS K METO/IaM MapKETUHIOBBIX MCCIIe0BaHUMN
a) [IporpaMmMHoO-IIeNIEBOC IIJITAHUPOBAHUE
b) AHanm3 TOBapHOTO aCCOPTHMEHTA
c) Co6opka, 06paboTka BTOpHIHON HHPOpMAITUN
d) PamxupoBanue norpedurenei

14. 3akoHunTe npeuiokeHue. J{esITenbHOCTD 110 IAHUPOBAHHIO, TPETBOPEHHIO B )KU3Hb H KOHTPOITIO 32
(GU3MYIECKUM TIepeMENICHHEM MAaTePUaIOB M TOTOBBIX M3/ENHUI OT MECT UX MPOMCXOKICHHUS K MECTaM
UCIIOJIb30BAHUSI C LEIbIO YIOBICTBOPSHUS HY K1 OTPEOUTENEH U BBITO /IS Ce0sl HOCUT Ha3BaHUC ...

a) Po3HuuHas Toprosis

b) ToBapoaBIKEHHE
c) COnIT
d) OrntoBast TOPro.iIs

15. JKu3HeHHBbII UK TOBapa — 3TO:
a) MuTepBam BpeMEHH OT MOMEHTa NpPUOOPETeHHs [0 MOMEHTa YTHIM3AlUH, MPEKpalieHHs
CYLIECTBOBaHUS TOBapa
b) CoBokynHocTh (a3 BHEApPEeHUs TOBapa Ha PHIHOK, POCTa MPOJaX, 3PEIOCTH TOBapa W Craja
IpOJaX
c) WurepBanm BpeMeHH, B KOTOPOM CIPOC Ha CE30HHBIH TOBAp MPOXOIMT BCE BO3MOXKHBIC (Dasbl U
BO3BpalaeTCAd K UCXOJIHOW TOUKE
d) IIpouecc pa3BuTHs MPOJaX TOBApa U MOIYICHHUS NPHUOBLTH

Kpurtepuu onieHKH 0TBeTOB 00Yy4YarOlIUMXCsl HAa TeCTOBbIe MaTepHaJibl:

—  Ha OLEHKY «OTJIMYHO» — CTYJEHT JI0JkeH noka3atb 100% pe3ynbTat 1o Tecry;

—  HAa OLIEHKY «XOPOIIO» — CTYJIEHT JOJDKEH IMPONTH TeCT He HuXke, ueM Ha 95% (1 HeBepHbIit
OTBET);

—  Ha OLEHKY «Y/0BJeTBOPUTEIbHO» — CTYJIEHT JOJDKEH MPONTH TECT He HIbke, yeM Ha 90% (2
HEBEPHBIX OTBETA);

—  Ha OLICHKY «HeyA0BJIeTBOPUTEIbHO» — CTYJCHT IoKa3ai pe3yabTaT Huxke 90%. (6onee nByx
HEBEPHBIX OTBETOB).

BueaynuTtopHas camocTosTeNIbHAsA paboTa 00y4aroIMXCsl OCYIIECTBIIAETCS B BUIE U3yUEHUS TUTEPATYPHI
0 COOTBETCTBYIOIIEMY pa3/iely ¢ MpopabOTKOM MaTepuaa.
Hrorom BHeay,Z[I/ITOpHOfI pa60TBI SABJIACTCA — COCTABJICHUC ITI0OCCApUA  KIIHOUCBBIX TCPMUHOB 1O
COOTBETCTBYIOIIEH TeMe paszjiena.
IIpumepnoe /I3 mno Tteme 1. «MeHEIKMEHT U1 MapKETUHT: MOHATHE, LIENIH, 3a7a4H,

GyHKITII

1. WM3yuure yueOHBI Marepuanl U3 PEKOMEHIIyeMBIX HCTOYHHMKOB (OCHOBHAas u

JOTIOJTHUTENbHASL JIUTEPaTypa K Kypcy).
2. CocTaBbTe CIIMCOK KJIIOYEBBIX TEPMHHOB U OIPEICIICHUH.
3. JlaliTe WM XapaKTEepHCTHKY ( ¢ yKa3aHUEM UCTOYHUKA WH(POPMAIIUH).

Ilepeyens BOMPOCOB /IS MOATOTOBKH K JK3aMeHY IO Kypcy «VieHeI:KMEeHT W MapKeTHHI»

MCHCZDKMCHT U MapKCTUHT. HCHI/I " 3aa4i MCHC/PKMEHTa U MapKCTUHTA.

OTanbl pa3BUTH MEHEPKMEHTa U MapKETHHTA.

[[Ixkonsl W MOAXOABI B MCTOPUU MEHEHKMEHTA: IIKOJa HAy4YHOIO YIPABIICHHUS.

kol M  MOAXOABI B  HCTOPUM MEHEKMEHTA: Kiaccuueckas(agMUHUCTpAaTHBHAs)

LIKOJIA.

5. Illkonmsl M mNOAXOABI B MCTOPUM MEHEIPKMEHTA: IIKOJA YEJIIOBEUECKUX OTHOLIEHHH W
MOBEACHYECKUX HAYK

6. Ilkonsl M MOAXOABI B MCTOPHM MEHEKMEHTA: IIKOJIAa HAayKH YIpPaBJICHUS

Eali e N



7. Ilkonbl W MOAXOABI B HCTOPUH MEHEIKMEHTA: MPOLECCHBIM TMOAXO

8. Illkonmbl W mOAXOABI B HCTOPUM MEHEIKMEHTA: CUCTEMHBIN MOAXOA

9. Illxkombpl W TOAXOABI B HCTOPHH MEHEIKMEHTA: CUTYAIIMOHHBINA MOIXOT

10. Mogenu MeHemKMEHTa

11. Mopenu MapkeTuHra

12. KoHnenuuu MapKeTHHTa

13. BHyTpeHHSISI 1 BHEIIHSS Cpe/ia OpraHu3aliy. XapakTepHCTHKA M OCHOBHBIC JJIEMEHTEHI.

14. Muccust opraHu3aliu: CyIIHOCTb, COJIEpIKaHHUE.

15. Opraamzanusa. OpraHu3anrioHHbIE CTPYKTYPHI MEHEPKMEHTA Ha MPEIPUITHH.

16. ®yHKIMM MEHEHKMEHTA 1 MAPKETHHTA.

17. Metoabl MEHEDKMEHTA U MAPKETHUHTA.

18. [IpuHOUIB MEHEHKMEHTA U MAPKETHHTA.

19. KoHTponb B MEHEKMEHTE M MapKETHHTE.

20. YmpaBieHYecKHe peIIeHUS B MEHEIKMEHTE W MapKeTHHIE

21. MoTuBaius B MEHE/PKMEHTE U MapKETHHTE.

22. KoMMyHHKAaIIH B CHCTEME MEHEUKMEHTA 1 MAPKETHUHTa

23. ©opMBI OpraHU3aluy YIPaBICHIECKOH ASATEIbHOCTH PYKOBOAUTEIIS.

24. Tlonstus pyKoBOIUTENb U Iuzep. TpeboBanus, MpeabsBIsieMble K COBDEMEHHBIM PYKOBOTUTEIISIM.

25. BiacThb: KOHICTIIMU BJIACTH, TUIII, XapaKTEPUCTHKA, OCOOCHHOCTH pealln3alliu.

26. Knaccudukanuu 1 XapaKTepUCTHKH CTHIICH PYKOBOJICTBA.

27. Nndopmanys B MEHEI)KMEHTE U MapKETHUHTE, €€ POJIb M 3HAUCHHE.

28. KoH(IUKTHI B CUCTEME MEHEKMEHTA

29. Crpareruu, TEXHOJIOTUH ¥ METOJIBI Pa3pelieHus KOH(IHKTOB.

30. TexHOIOTHN YNPaBIECHYESCKUX MEPONPHUATHH UM  JNEHCTBUI (TIeperoBophl, Mpecc-KOH(EepEeHIIHH,
BBICTYIUIEHHE M [OKJAJ PYKOBOIUTEIS, IEPETOBOPHI)

31. Tosap. Kimaccudukarus ToBapoB. JKH3HEHHBIH IUKIT TOBAPOB.

32. Opranu3zanust MapKeTHHTOBOH JAEATEIBHOCTH TPEIIPHSATHSL.

33. MapKeTHHTOBBIE HCCIIEAOBAaHMSA. BUIbI MapKETHHTOBBIX HCCIIEIOBAHHIA.

34. MeToapl MapKETHHTOBBIX UCCIICAOBaHUM,

35. PeiHOK. MeToib1 M3ydeHHs cripoca. B3anMocBs3b cipoca 1 MapKeTHHTa.

36. Kanansl pacmpeneneHust ¥ cObITa MPOAYKIMN

37. Tosap. TpexypoBHeBblif aHanu3 ToBapa o ®.Kotnepy. ToBapHas monuTHKa

38. Cepsuc. Opranuzanus ciyx0bl cepBuUca.

39. Pexnama. KaHausl 1 criocoObI pacripoCTpaHEeHUs PEKIIaMBI.

40. OpraHu3alMOHHBIE CTPYKTYPHI YITPABICHUS MAPKETHHTOM Ha MPEIPUSTHH

41. IlpobnemMbl W TEpPCHEKTHUBBI PAa3BUTHS MEHEIKMEHTa W MapKeTHHIa

42. IlnanupoBaHre KOMIUIEKCa MapKETHUHTA Ha MPEANPUITHH.

43. YrpaBieHre MapKETHHTOM Ha MPEANPHUATHH.

44. OpraHu3aluOHHbBIE CTPYKTYPHI YIIPaBICHUS] MAPKETUHTOM Ha MPEANPUSTHH.

45. MapKeTHHTOBBIN KOHTPOJIb

Npunoxerune 2. OLeHOYHBbIE CPEACTBA VIS IPOBEJCHUSI IPOMEKYTOYHOM aTTecCTALHH

Kon WNunukatop OLEeHOUYHbIE CpPENCTBa
AHIUKA | JOCTHIKEHUSA
TOpa KOMIIETEHIINHU

YK-9 CnocobGeH npruHUMAaTh 000CHOBaHHBIE YKOHOMHUECKUE PEIICHHUS B PA3ITMIHBIX 00IaCTsIX
YKU3HEJESATEIIbHOCTH

VYK-9.1 | ITlornmaer TeopeTrnueckue BONMpOCH
DKOHOMHYECKHE 1. Konmenuuu MapKeTHHTa
3aKOHBI, KATETOPUH U 2. BHyTpeHHss M BHELIHSIS cpelia OpraHu3aliy. XapakTepHCTHKA
TIPHHITAIIB, Y OCHOBHBIE 2JIEMEHTHI.
BO3MOMKHOCTH MX 3. Muccust opraHu3alyu: CyIHOCTb, COJepPIKaHue.

4, Opranuzanms. OpraHu3anUoOHHBIE CTPYKTYPHI MEHEIKMEHTA
Ha TPEIPUSTUH.

OyHKIMKA MEHE/PKMEHTa 1 MApKETHHTA.

MeToibl MEHEJDKMEHTA U MAPKETHHTA.

HUCITIOJIB30BAaHUA B
Pa3IUYHBIX 00JIACTIX
KU3HECACATCIIbHOCTHN
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7. TlpuHIUATIEI MCHEKMEHTA U MapKETHHTA.

8. KOHTpOJ'IB B MCHCIKMCHTC W MApPKCTUHIC.

9. praBJ’ICH‘-IeCKI/Ie pelICHUA B MCHCIKMCHTC W MAPKCTHUHIC
10. MoTuBaIus B MEHEIPKMEHTE 1 MApKETHUHIE.

11. KOMMYHI/IKaIII/II/I B CUCTEMC MCHC/DKMCHTA U MapKCTHUHI'a
TecToBBIC MaTcpUabl

14. CoBOKYIHOCTh B3aUMOCBS3aHHBIX JJIEMEHTOB,
UCHOJb3YyEeMBIX JUId  YJOBJIETBOPEHUS norpeGHoOCTEH
OIIPEECTICHHOIO pPbIHKA JMOO 4YacTu (CErMEHTa) C y4eTOM
JAHHOTO  OKpYXeHHs  (TMOJIMTUYECKOro,  KYyJIbTYPHOIO,
9KOHOMMYECKOT0, MHCTUTYLIHOHHOI'0) HOCUT Ha3BaHUE

e) Kommuiekc MapkeTHHra
f) Koncpromepusm
9) MapkeHai3uHr
h) Kommepuecknii pacuer
15.  Cucrema ymnpapJieHUss MAPKETUHIOM BKJIIOYACT:
e) IlnanmpoBaHue MapKeTHHra (CTpaTErHYecKOe
U TEeKyIIee)

f)  Opranuzanuio ymnpasieHuUs
g)  Konurpomns
h)  Bce BbiienepevncieHHOE

16. VYkaxure Haumbosee  TOJHBIM  TepeyeHb
COCTaBJISIONINX KOMIUJICKCA MapKEeTHHTa
e) Tosap, 1lcHA, METOIbBI pacrpeeseHus,
CETMEHT PBIHKA
f) ToBap, 1eHa, METOJBI pacrpeeseHus,

METOJIbl CTUMYJIUPOBAHUS
g) IlorpeOutenbckue  pHIHKH, TOBap, IICHA,
METOJIbl  PaCIIPEICIICHHUS
h)  TlorpeOuTenbckue  pHIHKH, TOBap, IICHA,
CETMEHT PBIHKA, METOJIbI  PACTIPEICIICHHUS
L7.  YnpaBieHue MapKETHHIOM — 3TO ...
e)  Vmpamienue CcOBITOM
f)  VYmpasnenue cnpocom
g)  VYmpaBieHHe TPOU3BOJICTBOM
h)  Her nmpaBuibHOTO BapuaHTa OTBETa
18.  ®opmanbHas mpoleaypa, HalpaBlIeHHAs Ha pPOCT
cObITa ¥ MPUOBUTH (GUPMBI U CIIAraroIIAsCs U3 IBYX YacTeil —
CTPAaTEru4ecKoro  IJIAHUPOBAHUS U TUIAHUPOBAHHS
MapKeTHHIa - ...
e)  Vmpasnenue
) CormacoBanue
g) Bwmsuposanue
h)  IlnanupoBanme
19. VkaxuTe, B KakOM pasjene IUlaHAa  MapKeTHHTra
JIaeTCsl ONHMCAHWE KIMEHTOB, OOBSCHSIOTCS MPHYUHEI
BBIOOpA IIEJIEBOTO PBIHKA, & TAKKe paccMaTpuBaeTCs
TIOPSIIOK OTIPEISNICHHSI 3TOTO PhIHKA?
e) CuTyallMOHHBIH aHAITN3
f) LleneBoit pbIHOK
g) Lenu u 3a1aun MapKeTHHTA
h) Crparerus mapkeTuHra
?0.  VYkaxuTe, B 4eM 3aKIIOYACTCA I€h MapKETHHTOBBIX
UCCIIEOBAHUIN




e) HaxoxeHne Hy»KHbIX PIHOYHBIX IIAPTHEPOB

f) Paunonanusanus ~ cTpareruu @ M TaKTHKHU
KOMMEPYECKO-X0351MCTBEHHOMU JEATENbHOCTH
Q) CHuKeHHe 1IeH Ha TOBAphl U yCIYTH
h) [Tonck KOMMEpPUYECKUX MAPTHEPOB
21. YkaxuTe, dYTO OTHOCHUTCA K cmocoOy cbopa
nHpopmanun?

d) BsiOop kaHama pacrpeacieHus
e) DKCIepUMEHT
f)  Jlemosas urpa

22. Okcnepru3a BeiOepuTe NpaBUIbHbIN BapUaHT OTBETA.
[TpuHIMIIOM MapKETHHTOBBIX UCCICIOBAHUN SBIISCTCA ...
e) YHHBEpCAIBHOCTh
f) DTamHOCTh
) IIcuxonaorn4HoOCTH
h) TakTHYHOCTH
23. Ykaxute NehcTBHUE, OTPAXKaIoIIee CErMEHTAIUIO
pBIHKA
e) Pa30uBKa pbIHKa HAa y4aCTKU
f) AHKeTHpoBaHUE CyObEKTOB PHIHKA
)] BbIABIEHME  HYKHBIX JJIEMEHTOB  PBIHOYHOM
UH(PaCTPYKTYpPHI
h) Panmonanmsanust TOBapOABMKCHHUS
24. 3akoHuHTE npeIoKeHHe. ['pynnupoBka

KOHKYPEHTOB TO (haKTOpaM KOHKYPEHTOCIIOCOOHOCTH IpH
MIPOABMKEHUM Ha PBIHOK TPEJICTaBIIsAET cO00ii ....

e) CerMeHTaIMO PBIHKA MO TPYIIIaM MOTpeOHTENeH

f) CermeHTanuo peIHKa [0 TPYIHaM MPOTYKTOB

g) CerMeHTaIMIO MO NPEANPUATHIM (KOHKYPEHTaM)

h) Her npaBuipHOrO BapuaHTa OTBETa

25. YkaxuTte AeCTBUE, XapaKTEPHOE JJIs «HAOTIOICHUS
e) CO0p maHHBIX O TOBApHBIX 3amacax
f) dukcalys KaTeropuH JIUIL, OCEIAIONIMX Mara3uH
Q) 3amep U (uUKcanus pe3ylbTaToB JHEBHOH pabOTHI
Mara3uHa
h) KoppekTrpoBka TOBapHOTO aCCOPTUMEHTA
26. YkaxkuTe AEUCTBHSA, OTHOCSIIMECS K METoJam
MapKETHHTOBBIX UCCIICIOBAHHIA
e) [MporpammHO-TIeNIeBOE IIITAHUPOBAHUE
f) AHanu3 TOBapHOTO aCCOPTUMEHTA
)] C6opka, 06paboTka BTOpHUHOM HHPOPMALIUU
h) PamxupoBanue nmorpedureneit

14. 3axoHunTe mpeioxkenue. J[esTenbHOCTb 0
TUIAHKPOBAHHIO, TIPETBOPEHHIO B )KU3HBb U KOHTPOJTIO 32
(bU3NMUECKUM TIEpEeMEIIEHIEM MaTepHaioB U TOTOBBIX
U3JICTHI OT MECT UX TPOUCXOKACHHS K MecTaM
UCTIOJIb30BAHUS C IIETIbIO YJOBJICTBOPEHUS HYK]I
noTpeduTeNei U BBITO T ce0s1 HOCUT Ha3BaHHE ...

e)  PosuuuHas TOProBIs

f) ToBapoABIKEHHE

g)  COmIT

h)  OmroBast ToprosJist

16. )Ku3HeHHBIH IIUKIT TOBapa — 3TO:
e) MurepBan BpeMeHH OT MOMEHTa MPHOOPETEHHs JI0




MOMEHTa YTHJIM3AlMW, TPEKpalleHHUs] CYIEeCTBOBAHMS
TOBapa

f) CoBokymHocTh (ha3 BHEApEHHs] TOBapa Ha PBIHOK,
pocTa npojaax, 3pejIoCTH ToBapa U Clajia Npoaax

g) UuTepBan BpeMeHH, B KOTOPOM CIIPOC HA CE30HHBIN
TOBAp MPOXOIUT BCE BOBMOXKHBIE (pa3bl ¥ BO3BPAIIACTCS K
HUCXOJHOM TOUYKE

h) IIpomecc pasBuUTHSA MPOAAXK TOBapa U IOJyYEHHUS
npUOBLIH

VK-9.2

Hcnonb3yer
SKOHOMUYECKUE
3HAHUS JJIs IPUHATHUS
000CHOBAaHHBIX
HKOHOMHYECKUX
peLIeHUH B pa3InYHbIX
o0nacTax
KU3ZHEICSITEIIbHOCTH

3aoanus na pewenue 3a0a4 u3 npogheccuoHaIbHOU obnacmu,
KOMNIIEKCHbIE 3A0aAHUS

1. HccnenoBanue KOHKYpPeHTOB
HccnenoBanne KOHKYPEHTOB 3aKIII0YACTCS B

MOJTyYeHUH HEOOXOIMMBIX JTAHHBIX ISl 00eCIIeYeHNUS

KOHKYPEHTHOT'O IIPEUMYILECTBA Ha PBIHKE, a TAKIKE

HaXO0XJAEHUH BO3MOKHOCTH COTPYAHUYECTBA U KOOIIEPALIUU C

HUMU.

3aganue

6. IIpoBeaure aHaIM3 KOHKYPEHTHOM CpEIbl U ONpEACIUTE
OCHOBHBIC HAarpaBieHusi, (OPMBbI, METOJBl M CPEICTBA
NESITEeNbHOCTH  KOHKYPUPYIOUIMX  00pa3oBaTelIbHBIX
opraHuzanuii (Ha nmpumepe 2-3 peansbHO CYIIECTBYIOLIUX
OpraHMU3alii-KOHKYPEHTOB BalIero npoduiis
nestenbHOCTH). Omnpenenure ypoBEeHb KOHKYPEHIIMH,
XapaKTEepHBIN I Balllel OpraHu3aLuu.

[Tpu npoBeneHnyn aHallu3a KOHKYPEHTOB, OTBETHTE Ha

CJIEYIOINE BOIIPOCHI:

— Kro sBnsgercs BammmMu KOHKypeHTaMu?

— B uem 3axmouatorcs ux crparerun? KakoBbsl ux
uenu?

— B uem cocrosT ux cuibHbIe U ciadble CTOPOHBI?

— Kak oHM pearupyroT Ha pa3jIMyYHbIE IPUEMBI KOHKY-
pEeHTHON 60pbOBI?

7. Ilpoananu3upyiiTe CBOM JOCTOMHCTBA U HEJOCTaTKU IIO
CPaBHEHHIO C KOHKYPUPYIOIIUMHU OpraHU3alUsIMU.

8. PaspabotaiiTe MepoONpHUATHS, IO3BOJISIFOIIAE ITOBBICHTH
KOHKYPEHTHYIO CIIOCOOHOCTh Balllell OpraHu3aluu, Hu
MPOAHATIU3UPYUTE BO3MOKHOCTh KOHKYPEHTHOM 3alllAThHI
pa3pabOTaHHON CTPYKTYpbl YIpaBJIEHUs OpraHU3aIUH,
MIpH HEOOXOAMMOCTH BHOCSI U3MEHEHUSI.

9. Ilpu OTCYTCTBMM BO3MOKHOCTU MOBBICUTH YpPOBEHb
KOHKYPEHTHOM 3aIMTHI 32 CUET YACTUYHBIX CTPYKTYPHBIX
U3MEHEHHH,  pa3paloTaiiTe  KOHKYPEHTOCIIOCOOHYIO
CTPYKTYpY YIpaBJIEHUSI OpraHU3aI1H.

10. Cnenaiite BbIBO 110 paboTe.

AHanu3 MapKeTHHroBoi nugopmauuu. IlpoBenenue
MApPKeTHHIOBBIX HCCJIE/I0BAHUI B 00pa3oBaTe/JbHOH
OpraHu3anuu

3aganue.

8. Ompenenure u oXapakTepu3ymre HWCTOYHHMKHU
MapKETUHTOBOM MH(pOPMALIMHU Ballleil OpraHu3aluu.




9. OxapakTepusyiiTe OCHOBHBIE BHJBI MapKETUHTOBOM
nH(pOpMaIUU, UCTIOJIB3YEMOU B BaIllel OpTaHU3aIUH.
10. Ompenenute U OXapakTepu3yhWTe CcrocoObl cOopa
MapKeTUHT0BOI HH(pOpMaLIUHU.
11. Pa3paboraiite mnan cOopa [OaHHBIX, OTBETUB Ha
CJIETyIOIIIHE BOIPOCHI:
— Kro cobupaer nanubie, caMa KOMIaHHUS WM BHEITHSSA
MapKeTuHroBas pupma?
— Kakyro undopmarnuto cinegyer coonparb?
— Koro wunum uro cremyeT wuccienoBaTh WIHM KaKUM
criocobom?
— Kro u kak 6yner coOupats nanHbie?
— Hackonbko amuTeneH Oyaer nepuoj coopa JaHHBIX?
— Korga u rae cienyer cobupats HHGOpMAIUO?
— Ckoibko OyJeT CTOuTh HccleaoBanue?

12. Onpenenute U OXapakTepu3yhWTe  OCHOBHBIC
HaIpaBJieHUsT MApPKETUHTOBBIX HCCIICIOBAHUNA B Ballei
OpraHH3aIliH.

13. Pa3zpaboraiite u OXapaKTepHU3ynTe POLEAYPY
MapKETUHTOBBIX MCCIICJIOBAHUI B Balllel OpraHU3aIUH.
14. Cpemnaiite BBIBOJ IO padoTe.

Kon u conmeprkanme KOMITETEHIIN
[1K-1 Cniocoben ocBauBaTh U UCIIOIB30BATh OA30BbIC TEOPETHUECKUE 3HAHUS U TIPAKTUUCCKUE
YMEHHUS 110 MPEIMETY B TPODECCHOHAIILHON JIeATEILHOCTH

IK-1.1 | Pemaer Teopernueckue BOIpoch!
MEIaroru4ecKue 12. MenepxkMeHT u MapkeTunr. Llenn u 3agaun MEHEIKMEHTa U
3a71a4M C MapKEeTHHTA.
HUCIIOJIB30BAHHUEM 13. Orarnsl Pa3BUTUA MCHCIPKMCHTA U MAPKETHUHTA.
6a30BLIX 14, Illkonel W TOAXOABI B MCTOPUM MEHEIPKMEHTA: IIIKOJIA
TEOPETUYECKUX Hay4YHOI'0 YIPaBJICHUS.
3HAHWUH 1 15. Illkonel W HOAXOABI B HCTOPUM MEHEDKMEHTA:

KJIacCUYecKasi(aIMUHUCTPATUBHAS ) IIIKOJIA.

16. [lIkoybI ¥ TOAXOMBI B MCTOPUM MEHEDKMEHTA: IIIKOJIa
YelIOBEUECKNX OTHOIICHUH W TIOBEJECHYECKUX HAyK

17. llkonbl ¥ TOAXOABI B MCTOPUM MEHEIPKMEHTA: IIIKOJIA
HayK{ yIpaBICHUS

18. IllkosibI W  TMOXXOIbI B  WCTOPUU MEHEIKMEHTA!
MIPOLIECCHBIM  TIOAXOJ

19. [llkosibI W  MOXXOIbI B  HWCTOPUU MEHEIKMEHTA!
CHUCTEMHBIH IOAXO.

20. Ixkomsl W TOAXOABI B  HMCTOPHH MCHEIKMCHTA:
CUTYaIIMOHHBIH MOAXO0/

21. Moxenu MeHeKMEHTA

22. Mopaenu MapKeTHHTa

23. KoHnenmuu MapKeTHUHTa

24. BHyTpeHHSS 1 BHELIHSIA CpeJa OpraHn3aliy. XapakTepUCTUKa
N OCHOBHBIC BJICMCHTHI.

25. Muccust opraHu3aiyu; CyIHOCTh, COACPIKaHNUE.

26. Opranuzaius. OpraHu3alMOHHBIC CTPYKTYPhl MEHEIKMEHTa
Ha OpCANPUATUHA.

27. OyHKIUY MEHEIKMEHTA U MAPKETHHTA.

28. MeToapl MCHE)KMEHTA U MapPKETHHTa.

29. IIpnHIMTIBI MEHETKMEHTA U MAPKETHHTA.

MPAKTUYECKIX YMEHUN
13 TIPEIMETHBIX
oOnacreit
«Uupopmaruka u
HUKT» n «OxoHOMHKAY
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KoHTposb B MEHEIKMEHTE W MAapKETHHTE.
VYpaBneH4YeckHe pELEHUs B MEHEIKMEHTE W MapKETHHIe
MortuBanys B MEHEKMEHTE U MAPKETUHTE.

KoMMyHHKanny B cucTeMe MEHEDKMEHTA M MapKETHHTa
@®opMmBl  OpraHu3alMM  YIOPaBICHUYECKOH  AESITEeIbHOCTH
PYKOBOAMTENS.

ITonsTus PYKOBOJIHTEIH u uaep. TpeboBanus,
MIPENBABISEMBIE K COBPEMEHHBIM PYKOBOJHUTEIISIM.

Bnacte: KkoHIENuMM  BIACTH, THUIBL, XapaKTEPHUCTHUKA,
0CcOOEHHOCTH peaIn3aIyH.

Knaccudukanmm n xapakTepuCTHKU CTHJIEH PYKOBOJICTBA.
Wndopmanuss B MEHEXKMEHTE W MapKETHUHTE, €€ POjib H
3HAUYEHHE.

KoH}nukTsl B cucTeMe MEHEIKMEHTa

Crpaterun, TEXHOJIOTUU U METO/IbI Pa3peIeHus KOH(INKTOB.
TexHonorun ynpaBlI€HYECKUX MEPONPUATUNR U JEUCTBUM
(meperoBopsl, pecc-KOH(GEPEHINY, BEICTYIUIEHHE U JIOKJIAJ
PYKOBOIUTEJSL, IEPETOBOPHI)

Tosap. Knaccudukanus ToBapos. JKu3HEHHBIH UK TOBAPOB.
OpFaHI/BaHI/IH MapKCTHHFOBOﬁ ACATCIIBHOCTH IPCAIIPUATHA.
MapKeTHHIOBBIE  WCCIENOBAaHUSA. BHIBI MapKETHHIOBBIX
HACCIIE0OBAHNMN.

Meroasl MapKETHHIOBBIX MCCIICIOBAaHUM.

PeiHok. Metonpl u3yueHus crpoca. B3zauMocBssbs crnpoca u
MapKeTHHTa.

Kananel pacnpenencHusi u cObITa TPOIYKIUU

ToBap. TpexypoBHeBblli aHanu3 ToBapa no @.Kotiepy.
ToBapHas MNOJUTHKA

Cepgruc. Opranu3saiius Ciiy:K0bl cepBuUca.

Pexnama. Kananbel u ciocoObI pacripocTpaHeHus peKJIaMBbl.
OprasHu3aiioHHBIE CTPYKTYPBI YNpaBICHUS MapKETHHIOM Ha
MpEeANPUATHI

[IpoGneMbl W TeEpCHNEeKTUBBI PA3BUTUS MEHEIKMEHTa
U MapKeTUHIa

[limanupoBaHue KOMIUIEKCA MAPKETUHTA HA IPEATIPUATHH.
VYrpaBieHne MapKETUHIOM Ha MPEIIPUSITHH.
Opranu3alvoOHHbIE CTPYKTYPBI YIIPABIECHUS MAPKETUHTOM
Ha NPEeqIPUATUM.

MapKeTHHIOBBII1 KOHTPOJIb

Tecmosvle 3a0anus
1. IIpaxkTHKa ynpaBieHUs BOSHUKIIA ...

1) BMECTe ¢ OOBEAMHEHHEM JIOJCH B OpraHM30BAaHHBIC
TPYIIIBL, HATIPUMED, IJICMEHA;

e) B XX BeKke, B X0/Ie MHyCTPHAIU3AIIUHN POMBIIIJICHHOCTH;

%) BMecTe ¢ co3ganneM @.Telnopom Kokl yIpaBIeHHS,

3) BMECTE C BOBHUKHOBEHHEM CHCTEMHOI'O TOIX0/1a.

2. Kakue U3 nepeyucieHHbIX aClIEKTOB COCTABISIOT COEpKaHUE
MEHEHKMEHTA:

1) BUJ AEATEIBHOCTH U MPOLECC MPUHATHS YIIPABICHYECKUX
pelIeHni;

€) ammapaT ynpaBJeHHUS;

’K) HayKa M UCKYCCTBO YIIPaBIICHUS;

3) BCe yKa3aHHbIC ACIEKThl HE OTHOCATCS] K MEHEKMEHTY.

3. C 4eMm cBA3aHO MOSABICHUE MapKETHHIa?

n) TexHuueckwmii mporpecc

e) OO0ocTpeHne KOHKYPESHIIMY TOBAPOIIPOU3BOIUTEICH
k) Pacmmpenue TOproeeix —cBszei

3) ObocTpeHne KOHKYPEHITUY TOKyTaTesei




4. Yto 03HAYACT TEPMUH MaPKETHHT?

)
e)
)

3)

Toprosasi 1eATEIBHOCTD
PrinkoBenieHue

COnITOBas NEATEIHHOCTD
ToBapHO-ICHEKHBIE OTHOIICHHS

5. Kakue 13 nepeurcieHHbIX XapaKTePUCTUK COCTABISIOT
coJiep)KaHUe KaTerOprH «MEHEHKep»?

r)

hiy)

JIUII0, 3aHUMAIOIIee TTOCTOSHHYIO JOJDKHOCTD, Ha/IeJICHHOE
MOJIHOMOYMSIMA M O0JIaJaroliee OTBETCTBEHHOCTBHIO B
00JacTH TPUHATUS PEIICHUHM B OINPEACICHHBIX Ccdepax
JeSITEITBHOCTH OpTaHU3aIlHH;

CaMOCTOSITCIIbHBIH JYKOHOMUYECCKUI CYOBEKT PBHIHOYHBIX
OTHOIIICHUH, CHCIUATU3UPYIONINICS HA CYIICCTBYIOIIUX
BUJIaX MMOCPETHIYECKOHN eI TENbHOCTH, YOBICTBOPSIOIICH
MOTPeOHOCTH 00IIeCTBa M KOHKPETHOH JIMIHOCTH;

CY6BCKT PBIHOYHBIX OTHOHICHI/Iﬁ, ACATCIIBHOCTE KOTOPOT'O
CBsI3aHA C MTOCTOSIHHBIM PHUCKOM IMPH OpPraHU3aldy HOBOTO
NPEANpUITHS WIH pa3padoTKa HOBOW MPOAYKIUH WU
HOBOT'O BHUJIa YCIIYT, MpejiaraéMbIX OOLIECTBY B YCIOBHSIX
HEOIPeIeICHHOCTH PhIHKA.

6. 'maBHas meia» MapKETHHTA - ATO:

T) JOCTHKEHHE MAaKCUMAaJIbHO BEICOKOTO MOTPEOIICHHSE

) JOCTHXEHHE MaKCUMaJbHOU MOTPEOUTENbCKOM
YIOBIIETBOPEHHOCTH;

€) TMpemocTaBleHIE OTPEOUTEISIM MaKCHMaJTbHO
HIMPOKOTO BBIOOPA;

7. BepHbl 111 clieyronue BRICKa3bIBAHUS O PACIIPEIEIICHUH 3a/1a4
MEHEPKMEHTA I10 €T0 NEPAPXUUECKUM YPOBHSIM:

J) YeM BBIIIC YypPOBEHb YIpABICHUS, TeM OOJbIle
OTepaTUBHBIX 33124 JIOJPKHO Ha HEM PelaThes;

€) PYKOBOIUTENb NPEANPUSATUS JIOJDKEH OBITH JIy4YIIUM
CHEIHANHCTOM II0 IPOU3BOJICTBY;

kK) obecriedeHue PUTMUYHOCTH MPOU3BO/ICTBA
NPEHMYIIECTBEHHO OTHOCHTCS K 3aJadaM HWKHETO
3BEHa YIPaBJICHHS;

3) T) OTBETCTBEHHOCTH 3a yINpaBJIEHHWE TMPEANPHUSTHEM B
IIeJIOM MOXET HECTH TOJILKO €T0 COOCTBEHHHUK.

8. Kakoe onpeneneHue MapKeTUHIa MPaBUIbHO?

1)
e)

x)

3)

MapkeTuHI — KOMIUIEKCHasi cHCTeMa IPOM3BOJICTBA,
TPAHCIIOPTUPOBKU, XPAaHEHUSI MaTEpUATbHBIX PECYpPCOB
MapkeTuHT  —  3TO  JEATENBbHOCTh 10  POCTY
MPOM3BOJUTEIBHOCTH TPYAa B O0ILECTBE

MapkeTuHr —  BHJ  YE€JOBEYECKOM  JESATEIbHOCTH,
HaIPaBJIEHHON Ha YIy4IIEHHE COLUAIbHO-9KOHOMUYECKON
U TIOJIMTHYECKON 00CTaHOBKHU B 001IeCTBE

MapkeTuHr — TpeaupUHUMATENbCKas J1eATeNbHOCTb,
YIpaBJISIOIIAs MIPOJBI)KEHHUEM TOBapOB oT
MPOU3BOJUTENEH 10 TOTpeOuTEIeH

9. Uto oTpaxkaeT BHYTPEHHIOIO Cpey MapKeTHHTa?

1)
e)
)

3)

YpaBieH4YeCKUE U MPOU3BOICTBEHHbBIE KaJIPbl
OKOHOMMUECKOE OKPYKEHHE

PbIHOUHBIE KOHKYPEHTBI

KonTponupyrouiue opranuzainuu

10. ypOBeHB yHpaBJICHUSA, HA KOTOPOM MCHCPKCPBI HECYT
OTBCTCTBCHHOCTSD 34 JOCTHMXKCHHUEC TAKTHYCCKHUX ueneﬁ e

Il) BBICIIAA
e) cpemHuit
K) HHU3LIUHA
3) PSIOBBIC COTPYIHUKH




11. Yro sBusercs GyHKITMEH MapKeTHHTA?
n) OddekTuBHas  peanu3anys ~TOBApOB  HA
KOHKPETHBIX PHIHKAX
e) Opranuzanus CHCTEMbI TOBapOIPOABIKCHIS
k) [locpeaHuueckue ycIyru MO KyIUIS-TIPOaKe
(hMHAHCOBBIX PECYPCOB
3) Tlouck pe3epBOB Ui CHWKEHUS H3IEPIKEK
obpareHus
12. Beiienure npu3HaKku, OTHOCSAIIUECS K MPUHIIMIIAM MapKETHHTA
n) BripaBHHBaHME KOJIeOaHMs CITpoca
e) 3aBoeBaHHWE pBIHKA TOBapaMH BBICOKOTO

Ka4yecTBa

x) OOecrneuenue JOJITOBPEMEHHON
MIPUOBIILHOCTH

3) EnmunHcTBO CTpaTeruu u TaKTHKH
npousBoauTenst  (MOCpEHMKA,  TPOJABIA)
TOBapa

13. HazoBuTe geiicTBre, COOTBETCTBYIOMIEE (DYHKITUSIM MapKETHHTA
n) Ilpou3BoacTBO MPOAYKIHMH, OCHOBAaHHOE Ha
3HaHUH HYXJ IOTpeOuTenei
e) Opranuszanus cucteMsl GOPMHUPOBAHUS CITpOca
U CTUMYJIMPOBAHUS COBITA

k) Pazpabotka TEXHOJIOTUH CKJIaJICKOH
repepaboTKH TOBapOB
3) LlenTpanu3oBaHHas JOCTaBKa TOBapOB
IMMOKYIaTeIIAM
14. K npodeccrnoHaTbHBIM Ka4eCTBAM PYKOBOJUTENSI OTHOCST:
n) Bricokuit YpOBEHB po(hecCHOHaTBFHOTO

00pa30oBaHKs U KOMIIETCHTHOCTH
e) Bricokue MopanbHbIe CTaHAAPTHI
X) YMmeHue OpraHn30BaTh JeATeILHOCTh
INOAYMHECHHBIX
3) CtpemiieHHEe K IOCTOSTHHBIM MTPeoOpa3oBaHUsIM
15. K TMYHOCTHBIM Ka4ecTBaM PYKOBOJIUTEISI OTHOCST:
) YMeHHue palroHAIBHO HCIOIb30BaTh BPEMs
e) OnTumu3M U yBEpEHHOCTH B cebe
k) YMeHHe pacrooKHTh K cede roaen
3) CrpaBemIMBOCTh, YECTHOCTD

IIpaxmuueckue 3a0anus
JlaiiTe cCpaBHUTEIBHYIO XapaKTEPUCTHKY OCHOBHBIX THIIOB
OCY obpa3oBaTesbHOH OpraHu3aliu

Tumr OCY | IlpenmytiectBa Henocratku YcnoBusa
ocy ocy MIPUMEHEHUS
1 2 3 4
1
2

I1K-1.2

Permraer
Hay‘-IHO-MeTO,Z[I/I‘-IeCKI/Ie

3adanus Ha pewenue 3a0au u3 npoPeccUoOHaAIbHOU 00IACMU,
KOMNIIEKCHbIE 3A0aAHUS




3a7a4H C
HCIIOIL30BaHUEM
0a30BBIX
TEOPETHYECKUX
3HAaHUH U
MPAKTHYECKUX YMEHUI
13 TIPEIMETHBIX
obnacreit
«udpopmaruka u
HUKT» n «OxoHOMHKAY

1. Pewume cumyayuro
Kak nydmne paboTtats ¢ mapTHepoM, KIMEHTOM? DTOT BOIPOC CTOUT
repe KakapiM MeHemkepoM/ mupektopom OY. 3mech MOKHO
WCTIONTE30BATh CIEAYIOIINE TTOIXOIbI:

1. Cozgatb goBepuTenbHYIO aTMOchepy MpH NePeroBopax.

2. Tlompocuts mapTHepa Oojiee IOAPOOHO pacckasaTh O
mpobieme. D10 OymeT cmocoOCTBOBaTh Ooyiee YETKOMY
OTIPEICIICHHIO MTO3UILIUI CTOPOH.

3. Tlomoup mapTHepy TiayO’ke BHUKHYTb B CHUTYalHIO, Aejas
o xoay Oecenpl KpaTKue, 3aIoMUHAIOIHeCs: 0000IIeHAS -
3aKITIOYCHHUSL.

4. OpueHTHUpOBaTh MapTHEPa K TBOPUYECKHM PaCCYKICHUSIM,
9TO0Bl TIpoONleMa Todydmia Ooee  pa3HOCTOPOHHEE
OCBEIIIEHUE.

5. YOenuts mapTHepa, YTO  OTKJIaAbIBaThb  pEIICHHUE
CIIOKHMBIIIEHCS CUTyalluhd HCBBI'OAHO, 3TO IIO3BOJIMUT
OTpPENETUTh PEaTbHOCTh HaMEpPeHWHd MmapTHepa O
COTPYIHUYECTBE C BAMHU.

6. M31n0%uTh COOCTBEHHOE pEIICHUE IPOOJIEMBI, HO HAPSIY C
JIPYTHUMH BO3MOKHBIMH. Tora mapTHep BRIOEpET perieHne
CaMOCTOSITETTFHO, HO CKOPEE BCETO MPEI0KEHHOE BaMHU.

Bormpocst

1. Kako#l u3 OTMeEYeHHBIX ITOAXOJO0B, Ha Ball B3I,
Hauboee d3ppexTuBeH?

2. Kakue MOAXOMIbI B HEIOBBIX IIepEroBopax,
CIOCOOCTBYIOIIME WX YCHEXy, BBl MOIJIH OblI ele
NPEAJIOKUTD?

2. lnst Be1OpanHoro npeanpusatus (opranuzanuu, MOY COILL)
pa3paboTaiiTe IPOSKT OpraHU3aIMOHHON CTPYKTYphI. Jljis 3Toro:

1. Vxkaxwure 3a7a4u, KOTOPbIE HEOOXOIUMO PEaTU30BaTh IS
JIOCTHIKEHMS ITOCTABJIEHHOMN 1IN

2. VYxaxwure Bce (PyHKIUHU, KOTOPbIe HEOOXOIUMO BBITIONHSTH
JUTSL IOCTHOKEHUS 3a7a4.

3. VYkaxure  YIpaBJIEHYECKHE 3BEHbS U HCIOJHUTEICH,
KOTOpBIE OYAyT BBHIMOJHATH YKa3aHHbIC (DYHKIINH.

4. Pacrmpenmenute  Bce ~ yOpaBICHUYECKHE  3BEHBbS IO

YIPABICHYECKUM YPOBHSIM.

Pacnpenenure Bcex UCIIOJHUTENEH.

N3o0pasure Ha pUCYHKE CXEMy OpTraHHM3aIlMOHHON

CTPYKTYPBI.
7. YKaXUTe TUN  OPraHU3alMOHHON  CTPYKTYpHL, €¢

MIPENMYIIECTBA M HEJOCTATKH.
3. IlocTpoiiTe nepeBo Lenei Al BHIOPAaHHOW —OpraHu3aluu
«JlepeBo menmeit OY» I C.vvenvvannnnnnnnn.. » (Ha3BaHHUE
MOY COLI):

oo
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[1K-1.3

Pemraer
OpraHHU3aIOHHO-YIIpa
BJICHUCCKHE 3aJIa4H C
HCIIOIb30BaHHEM
0a30BBIX
TEOPETHYECKUX
3HAaHUH U
MPAKTUYECKUX YMEHUN
13 TIPEIMETHBIX
obnacreit
"Undopmaruka u
HUKT" 1 «OxoHOMUKa

THpaxmuueckue 3a0anus
1. PagpaboraiiTe MNpOEKT peanu3amuyd TPEX BHJIOB
KOHTPOJISI:  TNPEJBApUTENBHOrO,  TEKYIIEro |
3akmouyntenbHoro B OY. Pesymbratel odopmute B
Ta0JIHLE:

Hcnonb3oBa
pEe3yJIbTaTOB KO]

Bun koHTpOIIA Meponpustus B
paMKax BHJa

KOHTPOJIS

[IpeaBaputenbHbIil:

- 0TOOp KaHMaTa Ha
BAaKaHTHYIO JOJDKHOCTh
B BBIOpaHHOM BaMu
paHee npenpusTHNA
(IOIKHOCTB YKa3aTh)
Tekyuuii:

- KOHTpOJb 3a
COCTOSIHMEM TPYIOBOM
JUCLUIUIMHBI Ha BallleM
IPEANPHUITUN
3aKITIOUNTENbHBIH:

- aHan3
TOBapoo0OpOTa 33 IO
(BBIpYYKH OT
peanu3anuu yciyr,
TOBApOB)

PO E

PoObdE

PodE

2. Paspaboraiite mpoekT cuctemsl KOHTpois B OV.
OOBEeKT KOHTpOJNSL  BBIOEPUTE  CAMOCTOSITEIBHO.
Pesynbratsl oopmure B Tabnuie:

OOBexT
KOHTPOJIS
(TpymoBoit

KOJIJICKTUB,
TpyZnoBas
JUCIIUTUTNHA,
pUOBLIB,
BBIPYUKa,
JIOKaJIbHBIE
aKTBHI
OPEONpUITHS 1
J1p.)

Bun kontpons Conepxanue

KOHTPOJIS

IIpenBapurtesbHbIl
Texymmii
3aKII0OYUTEIbHBIN




3. «Cucmema mMapKemuHe08blX UCCIeO08AHUL U MAPKEMUH20BOU
ungopmayuuy

Ilposeoume munu-ucciedosanue 6 cmonosou OV, kage
UHCIUMYMA U MA2A3uHe CAMOOOCTYIHCUBANUS,
noomeepoicoaroujee Oeticmeue 3aKOHa CNPOCca U NPeOiodNCeHUs.

4. O3HaKOMBTECh C TEKCTOM CUTyalldd U OTBETHTE
Ha BOIIPOCHIL.

Jlns peanm3anuy mIaHOB 00pa30BaTEIEHON  OpraHU3aIliN
KK 13 paOOTHUKOB JTOJKEH BBITIOJHUTH KOHKPETHBIE 3a/1a4H,
BBITEKAIOIIUE U3 LIeJIel opranu3aunii. B cBs3u ¢ aTum
PYKOBOZCTBO, TIPEXIE BCETO 00s13aHO HAiTH 3 (eKTUBHBINA CTIOCO0
COUYEeTaHHWS OCOOCHHOCTEW MOCTABICHHBIX 3a[ad U YePT XapaKkTepOB
pemaromux ux mojei. [locranoBka neneit u pazpadoTka,
COOTBETCTBYIOIIMX MOJUTHKH, CTPATETUH, MPOLICAYP U MPABHII
CIOCOOCTBYIOT ONTHMAIIFHOMY pelIeHunto 3anad. CymecTBeHHYIO
POIIb 37IECh TAK)KE UTPAOT MOTHBAIIMS ¥ KOHTPOJb. Bc€ 310
o0ecrneunBaeTCs MyTEM JIeIerHPOBaHYSI IOJITHOMOYHIA, TIOBBIIIICHUS
OTBETCTBEHHOCTH HCTIOTHUTENICH 1 BBHITIOTHEHHS
OpPTaHHU3AIMOHHBIX MMOTHOMOYHN. /lenecuposanue 03HAUAET
nepeaavy 3aiad v MOJHOMOYHUH, KOTOPBIMU 00J1a1aeT
PYKOBOJAMTEND, IPYTOMY JHUIY ¢ y4ETOM €TI0 BO3MOKHOCTEH.
PykoBomuTens He MOXKET (M HE TOJDKEH) OJIUH BBIITOIHUT BCE
¢byHKUuMYM opranuzanun. Ecim 3agaya He ieierupoBata Apyromy
YEJIOBEKY, PYKOBOJUTEINb BHITIOJIHHUTE UX caM. OJTHAKO €ro BpeMs U
crocoOHOCTH OorpaHuyeHbl. [[03ToMy CyITHOCTE yITpaBIeHUS
3aKJIFOYAETCS B YMEHHH «TOOWBATHCS BBIITOJHEHUS PAOOTHI
Opyrummy. st Toro 4To0bl 3 GEKTHBHO OCYIIECTBIST
JIeJIETUPOBaHKe, HEOOXOIUMO TIOHSATH JIEIETUPOBaHHBIE eMY 3a7a9n
Y OTBEYATh 32 YIOBJICTBOPUTEIBHBIE PE3YITAThI UX PEUICHHUS.
OpraHu3aiioHHbBIE TOTHOMOYHS TPEACTABISIOT COO0M MPaBo
HCIIOJIb30BaTh PECYPCHI IPEANPUATHS, HANIPABJIATH YCHIIUS €0
COTPYJHHUKOB Ha BHIIOJIHEHUE OTPEIEIEHHBIX 3a1a4. [lomHoMOums
JICJIETUPYIOTCS TOJDKHOCTH, HO HEOOXO0AMMO YUMTHIBATh JTUYHBIC U
JIEJIOBBIE KAUECTBA YEJIOBEKA, 3aHUMAIOIIETO €€ B IAHHBIM MOMEHT.

Bonpocu.

1. Ecnu BBl — MeHeIXep, TO KaKue M3 CBOUX 3a/1ad U
MOJIHOMOYUI BBl MOTJM OBbI, MO BalleMy MHEHHIO,
JIeIeTUPOBATH IO TYNHEHHBIM?

2. Kakyro cucreMy KOHTPOJISI, 32 BHITTOJTHEHUEM 3a/1a4 BbI
ObI M30pamu?

3. Ecnm BBI IenerupoBain 4acTh CBOMX MOJIHOMOYHI, TO
BIIPaBE JIK BBl CHATH C C€0S 32 HUX OTBETCTBEHHOCTH
MOJTHOCTHIO?

4. Kakwe cBOM 3aJayd W IIOJJHOMOYHS BBl HHKOTAA
HUKOMY JIeJIeTUPOBaTh He Oynere?

5. Kakue »sKkoHOMHYECcKHE 3adauu OyAyT pemaThes
B JIaHHOM ciy4ae?

6. Kaxme dopmsl SKOHOMHUYECKOW  MOJIEPKKH
JIEATENbHOCTU 00pa3oBaTenbHBIX OpraHu3aluil
OyIyT 3a€ICTBOBAHBI?




0) ITopsinok npoBeneHUsI NPOMEKYTOYHOM ATTECTAMH, IOKA3ATEJM U KPUTEPHH
OLICHUBAHUS:

[TpomexyTouHas aTTecTalus 1Mo JUCHUIUIMHE «BKJIIOYAET TEOPETHUECKHUE BOIIPOCHL,
MO3BOJISFOIINE OIICHUTh YPOBCHD YCBOCHHSI O0YYAIOIIMMHUCS 3HAHHMA, U TIPAKTUUECKUE 3aaHus,
BBISIBJISIFOIIME CTETIEHb CPOPMUPOBAHHOCTH YMEHUH U BIIaJICHUI, IPOBOAUTCS B (pOpMe IK3aMeHa.
DK3aMeH 10 JaHHOW JUCHIUIUIMHE MPOBOIUTCS B YCTHON (hopMe 10 SIK3aMEHAIIMOHHBIM OHJIeTaMm,
KK U3 KOTOPBIX BKIIIOYAET 2 TEOPETUYECKUX BOIIPOCA M OHO MPAKTHUECKOE 3a/1aHHUE.
IMoka3aTenu U KPUTEPUU OLIEHNBAHUS IK3aMeHa:

— Ha OLEHKY «OTJMYHO» (5 0aioB) — 00y4yarouIuiics: 1eMOHCTPUPYET BHICOKUN YPOBEHD
c(OpPMHPOBAHHOCTH KOMITETCHIINH, BCECTOPOHHEE, CUCTEMAaTHYECKOE M TIIyOOKOE 3HAHUE
yueOHOro MaTepuasna, CBOOOIHO BBIMOJIHAET MPAKTUYECKUE 3aJJaHHsl, CBOOOTHO OTIEpUPYET
3HAHUSIMH, YMCHHUSIMH, TIPUMEHSIET UX B CUTYaIUsIX MOBBIIIEHHON CIIOKHOCTH.

— Ha OIICHKY «X0po1o» (4 6amia) — o0yJarouiics JEMOHCTPUPYET CPEAHUN YPOBEHD
c(hOpPMHUPOBAHHOCTH KOMITCTECHITUI: OCHOBHBIC 3HAHUS, YMEHHUSI OCBOCHBI, HO JIOITYCKAIOTCS
HE3HAYUTENbHbIC OIIMOKN, HETOYHOCTH, 3aTPYAHECHHUSI IIPH aHATUTUYECKUX OMepalusix, mepeHoce
3HAHWI U YMEHU Ha HOBBIC, HECTAH/IAPTHBIC CHUTYaIUH.

— Ha OLIEHKY «y/J0BJeTBOPUTEIbHO» (3 Oana) — 00y4yarouuiicss IeMOHCTPUPYET MOPOTOBBIN
ypoBeHb CHOPMUPOBAHHOCTH KOMIIETEHIIUI: B X0/1€ KOHTPOJIBHBIX MEPOIIPUSATHI IOMYCKAIOTCS
OIINOKH, TIPOSIBIISICTCS OTCYTCTBUE OTACIbHBIX 3HAHUN, YMEHUH, HABBIKOB, 00yUJaIOIUICS
WCIBITHIBACT 3HAUUTENbHBIE 3aTPYAHCHUS [IPU ONEPUPOBAHUM 3HAHUSIMU U YMEHUSMU TIPU UX
NepeHOCce Ha HOBBIE CUTYAIIHUH.

— Ha OLIEHKY «HEeY/I0BJIETBOPUTEIbHO» (2 6aia) — 00ydaromuics JeMOHCTPUPYET 3HaHUS HE
6osee 20% TeopeTHuecKoro MaTepuana, JI0MyCKaeT CylleCTBEHHbIC OIUOKH, HE MOXKET I0Ka3aTh
MHTEJJICKTYaJIbHbIE HABBIKM PEIICHUS MPOCTHIX 3a/1ad.

— Ha OLICHKY «HeY/0BJIeTBOPUTEIbHO» (1 6ain) — oOydaromuiicss He MOXKET MOoKa3aTh 3HAHUS Ha
YpOBHE BOCTIPOU3BEICHUS U 00bsACHEHUSI HHPOPMAIIUHU, HE MOKET MOKa3aTh UHTEIJIEKTyalbHbIe
HABBIKU PEIICHHUSI MPOCTHIX 33]1a4.

Memoouueckue pexomenoayuu 01 NOO2OMOBKU K IK3AMEHY

[ToaroroBka K SK3aMeHY MO TUCIUILIMHE 3aKIF0YACTCs B U3YYSHHH TEOPETUIECKOTO MaTepuana
0 KOHCIIEKTaM JICKIIH, HCTOYHHKAM OCHOBHOH H JIOTIOJIHUTEIBHOHN JTUTEPATYPBI, BKJIFOYAST TEMBI
CaMOCTOSITENILHOTO H3yUeHUSI.

[Tpu caMOCTOSATETPHOM U3YYCHUN MaTepraia PpEKOMEHIYETCs 3aHOCUTh B TETPah OCHOBHBIC
MOHSITHSI, TEPMUHBI, (HOPMYIUPOBKHU 3aKOHOB, (hOPMYIIBI, BEIBOJIBI IO M3y4aemMoi Teme. M3yuenue
JTr000T0 BOIIPOCca HEOOXOAUMO ITPOBOIUTH Ha YPOBHE CYIIHOCTH, a HE Ha YPOBHE OTJEIBHBIX
ABIIEHUHN. ITO CIOCOOCTBYET OoJiee TTyOOKOMY U IPOYHOMY YCBOCHHIO MaTepHaa.

Jly1st TOTO 94TOOBI H30€KATh TPYIHOCTEH MPH MPOXOXKJICHUN TPOMEKYTOIHOW aTTECTAIUN
PEKOMEHIyeM TIIATeNbHO U3YYUTh TEOPETUUECKUI U MPAKTUIECKUI MaTeprall B
PEKOMEHTyeMOH JIUTepaType, MaTepHal XPECTOMATHH, CIIeUATM3UPOBAHHBIX HHTEPHET-CANTOB,
JOKYMEHTAITUIO M0 Ka4eCTBY KOHKPETHBIX OPTaHU3aIIHA.

B ciygae 3atpynHeHUs IPH U3YYCHUH TUCIUIUIMHBI CIIeTyeT 00paIiaThbes 3a KOHCYJIbTAIlueH K
MPEToaaBaTelio.



