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PaGouass mnporpamma cocraaena Ha ocuHoBe DI'OC BO - wmarumcrparypa 110
HanpaBiueHuto 1ojarotoBku  44.04.02 I[lcuxonoro-nenarornyeckoe oOpaszoBanue (IpukKas
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Paboyast mporpamma paccMoTpena u o00peHa Ha 3acenanun kadeaps! [lcuxonoruu

22.01.2025, mporoxoin Ne 5 & ‘
3aB. Kadepoi 4%/’ O.11. Crenanosa
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JIner akTyanu3anuu padoyeil nporpaMmsl

Pabouas mporpamma nepecMoTpeHa, oocyxaena u ogodpena st peanmsanuu B 2026 - 2027
yueOHOM roj1y Ha 3acefqanuu Kadeapsi [cuxomoruu

[Tporokon oT __ 20 . Ne
3aB. kadeapoii O.I1. CremanoBa

Pabouast mporpamMma nepecMoTpeHa, o0CykieHa u ogoopeHa s peanm3aiuu B 2027 - 2028
y4eOHOM rojy Ha 3acefanuu kadeaps! [Icuxomoruu

[Tporokon oT __ 20 . Ne
3aB. kadeapoii O.I1. CremanoBa

PaGouas mporpamma nepecmoTpeHa, odcyxaena u onodpena st peanuzanuu B 2028 - 2029
y4eOHOM roj1y Ha 3acenanuu kadeaps [Icuxomoruu

ITpotokon or ___ 20 1. Ne
3aB. kadeapoii O.I1. CrenanoBa




1 leau ocBOCHMS TUCHUIIMHBI (MOIYJISA)

dbopMupoBaHHE Yy CTYIEHTOB CIIOCOOHOCTH OKAa3bIBaTh IICUXOJOTUYECKYIO TIOMOIIb
COLIMAJIbHBIM TPYNIaM M OTIENIbHBIM JIMIIaM, MOMABIIMM B TPYIHYIO KH3HEHHYIO CHUTYAIHIO,
paboOTHUKAM OpPraHOB W OpraHM3alMil COIUANBbHON CQepbl, a TaKXKe COJACHCTBHE Pa3BUTHIO U
(hopMUPOBaHNIO KOH(PIUKTOIOTMYECKON KOMIIETEHTHOCTH.

2 MecTO TUCHUIJIMHBI (MOAYJIs]) B CTPYKTYpPe 00pa30BaTe/ibHOI NMPorpaMMbl

Jucnunnuna Ilcuxonornyeckue TEXHOJIOTUU B YIIPABICHUH KOH(DIUKTaMU BXOJIUT B 4acTh
yueOHoro riana GopMHUpPYEMYyI0 Y4aCTHUKaMH 00pa30BaTENIbHBIX OTHOIICHUN 00pa3oBaTeIbHON
MIPOrPaMMBlI.

Jlns u3ydeHus: AMCUUILTUHBI HeOOXOIMMBI 3HAHUS (YMEHUS, BiIaieHus1), copMUpoBaHHBIE
B pe3yJibTaTe U3y4eHUs AUCLUUIUIHH/ IPAKTUK:

MeTo/1pI ICUXOTEPANUU B ICUXOJIOTMYECKOM KOHCYIbTHPOBAHUHU

MeTo/1b1 TENeCHO-OPUEHTUPOBAHHOM Tepanun

[TpousBoaCcTBEHHAs - MpaKTHUKa MO MOJYYECHUIO MPO(ECCHOHAIBHBIX YMEHHH M OIbITa
npodeccnoHaNbHOI 1eATeIbHOCTH

[Icuxonorudeckas MOMOIIb B TPYIHBIX KU3HEHHBIX CUTYaIHSIX

OpranuzalvoHHOE KOHCYIbTHPOBAHUE

Teopus U MpakTUKA MCUXOJIOTHUYECKOT0 KOHCYIbTUPOBAHUS

3Hanus (YMEHHS, BJIAJICHUS), MOJIyYCHHbIE MPU H3yYEHUU TAHHOW NUCHUIUIMHBI OYyAyT
HEOOXOIUMBI JIsl U3YyYCHUS TUCUUTUINH/TIPAKTUK:

MeTo/1p1 ICUXOTEPANUU B ICUXOJIOTHYECKOM KOHCYIbTHPOBAHUU

MeTtompl TeIEeCHO-OPUEHTUPOBAHHON TepANTuu

[Tpou3BoCTBEHHAS - MPAKTUKA MO IOJYYCHUIO MPO(PECCHOHAIBHBIX YMEHHH M OIBITa
npodeccCnoHATEHOM IeATEIFHOCTH

[Icuxonorudeckast MOMOIIb B TPYIHBIX )KU3HEHHBIX CUTYAIUSIX

[TonroroBka k cjaue U caya rocyJapcTBEHHOTO IK3aMeHa

3 KomneTeHun ody4amwiierocsi, popmMupyemsbie B pe3yabTaTe 0CBOCHUS

AUCHUIIMHBI (MOYJIs1) ¥ MJIAHUPYeEMble Pe3yJabTaThl 00y4eHusl

B pesynbrare ocBoeHus AuCHUIUIMHBL (MOayssi) «llcuxomornueckue TEXHOJIOTUUA B
yIpaBiIeHUU KOHMIUKTaMI) 00y4YaroUNiCs TOJDKEeH 00J1a/1aTh CISAYIOMMMEI KOMITETCHIHSIMU:

KO,[[ HHJUKATOpa | I/IHI[I/IKaTOp JOCTHIKCHHA KOMIICTCHIIMHN

I1K-3 Cnoco0OeH oka3bpIBaTh ICHXOJOTMUYECKYIO IOMOIb CEMBbSIM, COLMAIbHBIM TIpyIlmam u
OTJENbHBIM JIMIAM, IOMABIIUM B TPYJHYIO >KU3HEHHYIO CHTYyallll0, paOOTHMKaM OPraHoB U
OpraHu3aIyii connanbHoOM chepbl

[1K-3.1 [Inanupyer u opraHusyer paboTy [0 OKa3aHWIO WHIUBUAYAIbHOH H
TPYNIOBOM TCHUXOJOTHYECKON TOMOIIM M TCUXOJOTHYECKOW MOIIEPKKHA C
MPUMEHEHUEM TPATUIIMOHHBIX 1 HHHOBAIIMOHHBIX MCUXOJOTHYECKUX METOI0B
1 TEXHOJIOTHH

[1K-4 CrniocobGeH opraHum3oBbIBaTh M MPOBOJAUTH MEPONPHUITHS MO OKA3aHUIO IMCHUXOJIOTHYECKON
KOHCYJIbTAIIMOHHOW ITOMOIIH

[1K-4.1 [Inanupyer u oOpraHu3zyeT MEPOIPHUATHS IO OKA3aHHUIO IICUXOJOTHYECKON
KOHCYJIbTAIlMOHHOM MOMOIIN
[1K-4.2 Peanusyer nporpaMMbl MEpONpPHUATHM IO OKa3aHUIO IICHUXOJIOIMUYECKOM

KOHCYHBT&HHOHHOﬁ IIOMOIIIHU




4. CTpyKTYypa, 00bEM U coaep:KaHue TUCIUIIIHHBI (MOXYJIsT)
OO01mmas Tpy10eMKOCTh TUCITUTUIMHBI COCTaBIsACT 5 3aueTHhIX eaunanil 180 akas. yacoB, B TOM YucCIe:

— KOHTaKTHasi pabota — 8,6 akaj. 4acos:

— ayauTopHas — 6 akaj. 4acos;

— BHeayJIUTOpHas — 2,6 akaj. 9acos;

— caMmocTosATeIbHas padora — 162,7 akaj. 4yacos;

— B (hopme npakTuueckoit moaroroBku — 0 akaj. Jac;
— MOJTOTOBKA K DK3aMeHy — 8,7 akaj. 9ac

<DopMa arrecraguu - 5K3aMCH

AynutopHas o s
KOHTaKTHas paboTa E z dopMa TeKyILIEero
=
o B aKaj. yacax 3} Bun KOHTPOJIS
Pazzen/ rema £ ( : 5 ;; CaMOCTOSTEIbHON ¥ Ko
3 yCIIEBaeMOCTHU U
JACIATUTAHBL N £ . | xommerennmM
2 5 paboThI POMEXXYTOYHOH
Tex mal. | mpakr. Z'Q aTTeCcTalnuu
3aH. 3aH. |Q &
1. 1. Paszgen. OOGmas Teopus
KOH(IHKTA. Beenenue B
KOH(IUKTOJIOTHIO.
Pabora ¢
ucroyHnkamy, | Ompoc Ha JeKIHH ’
€OHBIMH U MIPaKTHIECKOM
1.1 Teopernueckue y:a HBIMIL P ARSI
OCHOBBI, poO6IIeMBI 0,4/0, 0,8/0,8 i )
32 U3JJAHUSMU. TectupoBanue Ha TIK-3.1
KOH(JIUKTOJIOTUH Kak 41 nu
HavKH Cocrasienue atpopme
YKH. CTPYKTYpPHO- 00pazoBaTeabHOro
JIOTHYECKON nopTana.
CXEMBI.
Pa6ota ¢
ucrouHukamy, | Ompoc Ha JeKIuU U
1.2  BHyTpUIHYHOCTHBIE y4eOHBIMU U HPaKTUYECKOM
KOH(JIUKTBI, WX  BHIBI HaYYHBIMU 3aHSTHH.
(bopMBI ’ l'lpOﬂBJ'leHl/lﬂ’ 0,40, 0.8/08 32 U3JJAHUAMU TectupoBanue Ha IK-3.1
’ 4n 154 ) '
reHe3Hc, JIMarHOCTHKA, Cocrapnenue iaropme
yIpaBJeHHe. CTPYKTYPHO- 00pa3oBaTeNbEHOTO
2 JIOTUYECKOM moprana.
CXEMBI.
1.3 KoH(pmuKTsl B pa3HBIX Pabora ¢
BUJIaX TMPOQeCCHOHATBHOM ucroyHnkamy, | Ompoc Ha JEeKIHH ’
JeSTeTbHOCTH, y4eOHBIMU 1 MIPaKTHYECKOM
COLIATIBHOM, 0.4/0 08/08 HaYYHBIMH 3aHITHUH.
MEXKYJIBTypHOM ’4H ' ' " ' 32 W3aHUSIMH. TectupoBanue Ha TK-3.1
B3aMMOJICHCTBUM: TIPUYNHBI Cocrasnenue wiatopme
BO3HHKHOBEHHS, chepsl CTPYKTYpHO- 00pa30BaTENHEHOTO
MIPOSIBJICHMUS, JIOTUYECKOH noprasia.
JMArHOCTHKA. CXEMBI.
. Pabora ¢ Omnpoc Ha JeKIUH U
1.4 Cemeiinble KOH(IUKTBHIL: P H
. ECKILE HUCTOYHUKAMH, HPaKTUIECKOM
YIpy. i 0,4/0, 0,8/0,8 y4EOHBIMU U 3aHATHH.
POAUTENIBCKO- JIeTCKUE: 32 TK-3.1
41 nu HAay4YHBIMHU TectupoBanue Ha
IUATHOCTHKA, Peryssinus,
W3IaHUSAMH. aropme
paspenieHue.
Cocrasnenue 00pa30BaTENbHOIO




CTPYKTYpPHO-

JIOTHIECKON rmoprasnia.
CXEMBI.
1,6/1 3,2/3,2
HUroro no pazaeny 66;1 ' ' IfI ' 128
2. 2. Pasgen. VYmpasneHue
KOH(IJIMKTaMH B
npodeccrnoHaTbHOM, CONUATHEHOM
B3aUMOJICHCTBUI»
2.1 TexHonmoruu Pabora ¢
YIpaBiIeHUsS KOH(IMKTAMU: ucrouHukamu, | Ompoc Ha JIeKIHU 1
MIPOTHO3MPOBAHUE, y4eOHBIMU U MPAaKTHICCKOM
npoUIIaKTHKA, 0.4/0 08/08 HAy4YHBIMH 3aHATHH.
MpeaynpexKIcHHE, 2 41/1 ' ' " | 347 U3JJAHUSMU. TectupoBanue Ha IK-3.1
peryaupoBaHue, Cocrasienue miatpopme
paspemienue. IleperoBopsl, CTPYKTYpHO- 00pa3oBaTeNbLHOTO
MeIUaTOPCTBO, JIOTHYECKO noprana.
MOCPETHIYIECTBO. CXEMBI.
0,4/0, 0,8/0,8

HUroro no pasaeny A " 34,7
HUroro 3a cemectp 221 4/41 |162,7 9K3aMeH
Hroro no aucuurminnae 221 4/41 1162,7 3K3aMeH




5 O0pa3oBaTesibHbIEC TEXHOJIOTHH

B pabore npenmnonararoTcss Kak 3J€MEHThl TPAJULMOHHON (OpMbI paboThl, Tak U (POPMBI
pabOTBl €  HCHOJB30BAHUEM  HUIPOBBIX  TEXHOJOIWH, MNPOOJEMHBIX  TEXHOJOTMH U
MH(GOPMaLMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTUH, 3 UMEHHO:

@DopMbl YUeOHBIX 3aHATUI C UCIIOIB30BAHUEM TPATULIMOHHBIX TEXHOJIOTHI:

NudpopmannonHas  Jiekuuss —  [OCIEAOBaTeIbHOE  M3JIOKEHUE  MaTepuala B
JUCLUIUIMHAPHOM JIOTHMKE, OCYLIECTBISEMOE IPEUMYILIECTBEHHO BepOaTbHBIMU CPEICTBAMU
(MOHOJIOT TIpero1aBaTers).

Cemunap — Gecena npenogaBaress U CTYACHTOB, 0OCYKIEHHE 3apaHee MOATOTOBJIEHHBIX
COOOIIEHNH MO0 KaXJOMY BOIIPOCY IJIaHA 3aHATUS C €AMHBIM /U1 BCEX NEPEeYHEM PEKOMEHAYyeMOM
00s13aTeNIbHOM M JIONOJHUTENBHOM JsMTepaTypbl. K ceMuUHapcKuM 3aHATHSIM HEOOXOIUMO
TOTOBUTBCS 3a HEAENI0 WIM [JBE J0 CpOKa MX IpOBEAEHHUs, 4ToObl Obla BO3MOXXHOCTb
IIPOKOHCYJIBTUPOBATHCS C IPENOAABATEIEM 10 TPYAHBIM BollpocaM. B cilydae mpomycka 3aHATHS,
HE00XOAMMO TPeOCTaBUTh MMCbMEHHYIO Pa3pabOTKy MpONyLIEHHOH TeMbl. CaMOCTOSITEIbHYIO
paloTy cienyeT BBIIOJHATH COTIACHO IpaduKy U TpeOOBAHUSAM, NIPEI0KEHHBIM IIPEI01aBaTeIeM.

[TpakTHueckoe 3aHATHE, MOCBSIIEHHOE OCBOCHUIO KOHKPETHBIX YMEHUN M HABBIKOB II0
IIPEIOKEHHOMY AJITOPUTMY.

@DopMbl YUeOHBIX 3aHATHUI C UCTIOIB30BAHUEM TEXHOJIOTUI MPOOIEMHOr0 00yUeHHUS:

[IpobnemHass Jnexkuus — H3JIOXKEHME MaTepuala, MPEANoJarapuee IMOCTAHOBKY
IPOOJEMHBIX U AUCKYCCHOHHBIX BOIIPOCOB, OCBEILIEHHE PAa3IMYHBIX HAYYHbIX II0JIX0/10B, aBTOPCKHE
KOMMEHTAapHH, CBA3aHHBIE C Pa3IMYHBIMU MOJACISIMU UHTEPIIPETALUN U3y4aEMOr0 MaTepHaia.

Jlexumst «BaBOeM» (OMHApHAs JEKIHS) — U3JI0KEHHE MaTepuaia B (hopMe THATOTUIECKOTO
oOIIeHus IBYX MpernoaBarenel (HanmpuMep, peKOHCTPYKIUS TUAIOTa MPEICTABUTENEH pa3THIHbIX
HAyYHBIX IIKOJI, KyYEHOT0» U «IIPAKTUKa» U T.II.).

[IpakTueckoe 3aHsTHE B (opMe IMpakTUKymMa — OpraHusanus ydeOHOW paboThl,
HalpaBJieHHass Ha pelIeHWe KOMIUIEKCHOW yueOHO-TIO3HABaTeIbHOM 3adaud, TpeOyromend ot
CTYJICHTa IPUMEHEHMSI KaK HayYHO-TEOPETUUYECKUX 3HAHUMN, TaK U MPAKTUYECKUX HABBIKOB.

®opMbl yUeOHBIX 3aHATHUI C UCIIOJIB30BAHUEM UTPOBBIX TEXHOJIOTHI:

VYyeOHas urpa — ¢popMa BOCCO3/1aHUs IPEAMETHOIO M COLUAIBHOIO coiepKaHusl Oynyien
npodeccuoHaNbHOM AESITENTbHOCTH CHELMATUCTa, MOJCIUPOBAHMSI TaKUX CUCTEM OTHOIICHMH,
KOTOpBIE€ XapaKTEePHBI IS 3TOU JEATEIbHOCTH KakK IeJIO0TO.

JlenoBas urpa — MOJENMpPOBAaHUE PA3IUYHBIX CHUTYyalMil, CBSI3aHHBIX C BbIPAaOOTKOW U
MPUHATHEM COBMECTHBIX pEIIeHUM, 00CYKJIEHHEM BOIPOCOB B PEKHUME «MO3TOBOTO LITYpMay,
PEKOHCTPYKIMEHN (PYHKIIMOHATBHOIO B3aUMOJICHCTBHS B KOJIJIEKTUBE U T.I1.

PoneBas wrpa — uMHTaNMS WM PEKOHCTPYKIUS MOJEJIEH pOJEBOTO IIOBEICHUS B
MPEJIOKEHHBIX CIIEHAPHBIX YCIOBUSIX.
NHTepakTUBHBIE TEXHOJIOTHHM — OpTraHU3aIus O00pa30BaTEIILHOTO TIPOIecca, KOTopas

MpeIoIaracT akTUBHOE U HEJTMHEWHOE B3aUMOJIEMCTBUE BCEX YYACTHHUKOB, JOCTHUKEHHUE HA ATOU
OCHOBE JIMYHOCTHO 3HAYMMOTO IS HHUX 00pa3oBaTeNbHOrO pe3yiabrara. Hapsgy co
CIIELMATTM3UPOBAHHBIMU TEXHOJIOTUSIMU TAKOTO POJIA MPUHIUIT UHTEPAKTUBHOCTH MPOCIICKUBAECTCS
B OOJIBIITUHCTBE COBPEMEHHBIX 00pa30BaTEIbHBIX TEXHOJOTUH. MHTEpaKTHBHOCTH TO/Ipa3yMeBaeT
CyOBEKT-CYOBEKTHBIE OTHOIICHHMsI B XOA€ OOpa30oBaTeIbHOTO TMpollecca W, KaK CIEJCTBUE,
(dhopMupOBaHKE cCaMOpa3BUBAIOIICHCS HHPOPMAITMOHHO-PECYPCHON CPEJIBI.

®opMbl Yy4EOHBIX 3aHATHA C KCIOJIB30BaHUEM HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH:

Jlekuusg-puszyanuzanuss — M3JI0KEHUE COAECPKAHUA COMPOBOXKIACTCA IMPE3EHTaAUUEH
(memoHcTparuen yueOHbIX MaTEPHAJIOB, TPEICTABIICHHBIX B PA3JIMYHBIX 3HAKOBBIX CHCTEMaX, B T.4.
WJUTFOCTPATUBHBIX, TPAPUIECKUX, ayAH0- U BUJIEOMATEPHAIIOB).

[IpakTrueckoe 3aHaTHE B (POopME MPE3CHTAMU — MPEACTABJICHHE PE3YJIHTATOB MPOCKTHOW WIIH
HCCIIEIOBATENIBCKOU JIESITEIbHOCTH C UCTOJIb30BAHUEM CIIEIMATN3UPOBAHHBIX TPOTPAMMHBIX CPE/I.



6 YueOHO-MeTOIMYeCKOe o0ecledeHrne CaMOCTOATeIbHOM PadoThl 00yUYarOLIUXCsl
[IpencraBneno B npuioxxenun 1.

7 OuneHOYHbIE CPeICTBA /IJIsI IPOBeAeHHsI MPOMEKYTOUYHON aTTecTallun
[IpencraBieHbl B IPUIOKESHUHN 2.

8 YuedHO-MeTOoAMUYECKOE M HH(POPMALIMOHHOE 0O0ecnieyeHrue TUCIMILINHBI (MOTYJIs)
a) OcHoBHas JUTEpPaTypa:

1. Kamaros, M. M. Tlcuxosorus KoH(IMKTA ;| y4eOHHMK U MPAKTHKYM Ui By30B / M. M.
Kamramnos, FO. C. ®unarosa. — 3-e u3a., nepepad. u momn. — Mocksa : U3parensctBo FOpaiit, 2024. —
216 c. — (Bwicuiee obOpasoBanme). — ISBN 978-5-534-17899-9. — TekcT : aiekTpoHHBIH //
OopasoBarenbhas miardgopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/533924 ( nmara
obpamienus: 15.01.2025).

2. Xacan, b. Y. KoHCTpyKTHBHAsI ICUXOJI0THs KOH(IMKTA © yueOHOe mocobue i By30B /
b. U. Xacan. — 2-e u3z., crep. — Mocksa : M3narensctBo FOpaiit, 2024. — 204 c. — (Bsiciiee
obpasoBanue). — ISBN 978-5-534-06474-2. — Tekcr : snexkrpoHubiid // OO6pa3oBarenbHas
wiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/539145 ( mata obparuenus: 15.01.2025).

0) JonmosiHuTebHAS JIUTEPATYpA:

1. Conomatuna, E. H. Conmosnorus koHdpuukTa : yueObHoe mocodbue mis Byzos / E. H.
ConomaruHa. — 2-¢ u31., uctp. u aom. — Mocksa : U3parensctBo FOpaiit, 2024. — 192 c. — (Bricuiee
obpasoBanue). — ISBN 978-5-534-07729-2. — Tekcr : anekrponusiii // OO6pa3oBarenbHas
wiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/536999 ( mata obparuenus: 15.01.2025).

2. EmenbsHoB, C. M. YnpasiieHre KOH(QIMKTAMUA B OPTraHU3AINY | YYCOHUK M MPAKTHKYM
st By30B / C. M. EmenbsioB. — 3-¢ u3 ., mepepad. u gorn. — Mocksa : M3narenscto FOpaiit, 2024.
— 222 c. — (Bwicuiee obOpazoBanue). — ISBN 978-5-534- 16319-3. — TekcT : aneKkTpoHHbIA //
OopasoBarenbHas miargopma IOpaitr [caiit]. — URL: https://urait.ru/bcode/539090 ( nmara
obpamienus: 15.01.2025).

B) MeToauuyecKkue yKazaHus:

1. CamocTosTenbHast paboTa CTYIEHTOB By3a : mpaktukyM / cocraButenu: T. I'. Heperuna,
H. P. VYpazaega, E. M. Pazymona, T. ®. OpexoBa ; MarHUTOropckuii roc. TEXHUYECKUN YH-T UM. [
. Hocosa. - Marauroropck : MI'TY um. I'. Y. Hocosa, 2019. - 1 CD-ROM. - 3arn. ¢ turyim.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2391 ( mata obpaieHus:
15.01.2025). - MakpooObeKT. - TekcT : anekTpoHHbIi. - CBefeHus 1ocTymnHbl Takke Ha CD- ROM.

2. Tlcuxonorus xoH(puukra : mupaktukym / [coct. H. T'. baxenosa] ; MITY. -
Maruutoropck : MI'TY, 2019. - 1 snektposn. ont. auck (CD-ROM). - 3arn. ¢ Turyn. skpana. -
URL: https://host.megaprolib.net/MP0109/Download/MObject/2378 ( nmata  oOparieHus:
15.01.2025). - MakpooObeKT. - TeKcT : anekTpoHHbIN. - CBeeHus nocTynHbl Takke Ha CD- ROM.

r) [Iporpammuoe odecnieuenue u UnTepHeT-pecypcehi:
IIporpammuoe odecneyenue

Haumenosanue .
10 Ne norosopa Cpok elicTBUS JTHIICH3UH
7Zip cB00OOTHO pacnipocTpansemoe [10 06eccpovHO
FAR Manager cB00OOTHO pacnpocTpansemoe [10 0eccpovHO
Eﬁg;)e(p Mozilla cB0OOHO pactpocTpansemoe 10 6eccpodHo
LibreOffice cB00OIHO pactpocTpansemoe [10 OeccpouHo



https://urait.ru/bcode/533924
https://urait.ru/bcode/539145
https://urait.ru/bcode/536999
https://urait.ru/bcode/539090
https://host.megaprolib.net/MP0109/Download/MObject/2391
https://host.megaprolib.net/MP0109/Download/MObject/2378

IIpodeccnonanbHble 6a3b1 JAHHBIX H HH(OPMALMOHHBIE CIPABOYHbIE CHCTEMbI
Hazsanwme kypca CchlIIKa

DnekTpoHHas 0asza mepuoaudeckux m3ganuii East
View Information Services, OOO «MBUCy»
HammonanpHas uHMOpMalmoOHHO-aHAIUTHYECKAs
cuctema — Poccuiickuii  wmHzgexce Hayunoro [ URL: https://elibrary.ru/project risc.asp
nutupoBanus (PUHI)
Poccuiickas ~ T'ocynmapctBeHHass — OmbiamoTexa.
Karanoru
MexnyHapoaHas pedeparuBHas u
MOJHOTEKCTOBas ~ copaBouHas 0a3a  jgaHHbIX | https://www.nature.com/siteindex
Hay4uHbIX u3ganuil «Springer Naturey
DneKkTpoHHbIE pecypchl OmOmmoreku MITY uwm.
I'.'1. HocoBa

9 MarepuajibHO-TeXHHYECKOe oDecriedeHne JUCHUIIIMHBI (MOLYJIs1)

https://dlib.eastview.com/

https://www.rsl.ru/ru/4readers/catalogques/

https://host.meqgaprolib.net/MP0109/\Web

MarepuanbHO-TeXHUYECKOe 00eCeYeHNE TUCIUTUTNHBI BKITIOYALT:

VY4eOHbIe ayIUTOPUH IS IIPOBEACHUS JUCTAaHIIMOHHBIX 3aHSTHI JeKIMOHHOTO Thma: CTou
KOMITBIOTEPHBI, CTOJ TMHCHMEHHBIN, CTy71 OQHUCHBIH, JOKyMeHT-Kamepa EpPSON, ucrouHumk
oecnepeboitHoro mnutanuss POWERCOMIMD-1500AP |, kamepa BBICOKOTO pa3pelieHHs,
KOMITBIOTEp TepcoHabHbIi (THI6), mpoekrop ViewSonicPJD7526W, crnukephoH HACTOJBHBII
Calisto-620 Plantronics, Be0-xkamepa LogiteachC920, cucrema akycThdeckas HAaCTOJbHAS,
crepeorapuutrypa (MUKpo(OH ¢ IIyMOTNOaBlIeHHEM), dKpaHHacTeHHbIH Digis Optimal-C MW
DSOC-11032*2.

VY4eOHbIe ayAUTOPHM JUISi TPOBEACHUS TNPAKTUYCCKUX 3aHATHH, TPYIIOBBIX U
WHIUBUIYAIbHBIX KOHCYJIBTAIMH, TEKYIIEr0 KOHTPOJIS M MPOMEXKYTOUHOM arrectaruu: CTod
KOMITBIOTEpPHBIN, CTOJ THChMEHHBIA, CTYyd O(HCHBIN, JOKYMEHT-kKamepa EpSOn, ucrouHuk
6ecnepedoitHoro nutanus POWERCOMIMD-1500AP |, kamepa BBICOKOTO pa3pelieHus,
KOMITBIOTEp HepCOHANbHBINH (TUNO6), mpoektop ViewSonicPJID7526W, cnukepdoH HACTONBHBIH
Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cuctema akycTHyeckas HaCTOJIbHAas,
crepeorapHuTypa (MUKpO(hOH C IIyMOIMoOJIaBiIeHHEeM), 3kpaHHacTeHHbIH Digis Optimal-C MW
DSOC-11032*2.

[TomemeHuns U1t CAaMOCTOSATENBLHOM PadOTHI 0OYUYAFOIIMXCS: IEPCOHATBHBIE KOMITBIOTEPHI C
nakerom MS  Office, Bbeixomom B UHTepHET ©u ¢ JOCTyIOM B  JICKTPOHHYIO
UH(POPMAIIMOHHO-00pa30BaTENILHYIO CPEly YHUBEPCUTETA.

[lomemenne Ui XpaHeHHS W NPOPHIAKTUYECKOTO  OOCITY)XHMBaHUS — y4eOHOTO
000pyIOBaHUS: CTEIUIAXKHU JUTSI XpaHEHHs y4eOHO-HATISIIHBIX TTOCOOMH M Y4eOHO- METOMYECKOit
JTOKYyMEHTAIHH.
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IIpunoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHre CAMOCTOSITEIbHOM Pa0doThI CTYIEHTOB

Temal. Teopernueckue 0CHOBBI, IP00J1eMbl KOHPIUKTOJOTMH KAK HAYKH.
Pabora ¢ ucrounnkamu, yaeOHBIMH U HAYYHBIMU U3JIaHUSAMU. (3aaHUS 110 BBIOODY).

3aganue crygaenTam 1. : CocTaBUTh CTPYKTYPHO-JIOTMUECKYID CXEMY IOCIEIYIOIINM
TEOPETUYECKUM BOIPOCaM Kypca:

J CoBpeMeHHBIE KOH(JIUKTBI B OOIIECTBE: CYHIHOCTb, COJACpKaHHE H (OPMBI
IPOSIBJICHUS.

o ['ocymapcTBeHHas BIACTh KaK OCHOBOM MPEIMET MOJIMTHYECKUX KOH(IIUKTOB.

o KoH}uuKT 1 BIacTb.

. Huccunentckoe nemxenue B oOpiBieM CCCP B cBeTe COIMOIOTHH KOH(IIUKTA.

3aganue crygentam 2. [IoAroTOBUTH MpEe3EHTANMIO U3YYSHHOTO MaTepuana (MUHUMYM Ha
30 cnaii1oB) B 3JIEKTPOHHOM BHJIE 11O CJIEAYIOIIMM BOIIPOCAM:

1. OcobeHHOCTH pa3BUTHS BO33PEHUI HAa KOH(DIMKT B JPEBHUE BpEMEHA

( Koudymwmii, I'epakiur, [Tnaton. JIeMOKpUT, ApUCTOTEIND)

2. Bo33peHus Ha pupoly KOH(IIMKTA B CPETHUE BeKa

(ABpenuit ABryctun, ®oma AKBUHCKUIN)

3. Bo33penus Ha koHuuKT B 3n0xy Bo3poxaenus ( Huxonait Ky3zanckwuii. Konepuuk, k.
bpyno, Makuasen)

4. Bo33peHus Ha KOHPIUKT B HOBOE Bpemst 1 a1oxy IIpocssimenust (Op. bakon, T. ['066¢, XK.
Pycco, A. Cmur)

5. Bo33penus Ha kKoHGIHMKT B iepBoit mosoBune 19 Beka ( Kanr, I'erens. deitepOax)

6. IIpennocelik BO3HUKHOBEHUS KOH(IIMKTOJNIOTMH BO BTOpoi mos. 19 B-nau. 20 B. (K.
Mapkce, @. Durensc. O. Kont, B. Bynar, 3. @peiin)

7. OcobenHocTy pa3BuTus KoHpaukTon0ruu B Poccun.

8. [TonsiTre KOH(MIMKTA, €T0 CYIIHOCTh B CTPYKTYpa. Heo0X0oanMBbIe 1 JOCTATOUHBIC YCIIOBHS
BO3HUKHOBEHUS KOH(IUKTA.

3aganue cryaenTam 3.

o CocrtaBuTh rioccapuil mo teme «3apyOexHble TEOPUHM IOBEIEHUS JMYHOCTH B
KOH(IIUKTE»
. [ToaroToBUTH JOKIAA-TPE3CHTAIMIO TI0 CIEIYIOIIAM TEOPETUYECKHM BOIIPOCAM

Kypca:

1.0061mmast xapakTepucTHKa 3apy0eKHONH KOH(MIUKTOIOTHU
. [lcuxoananutuyeckue T€OpUH MOBEACHUS TUYHOCTH B KOH(IUKTE
. COIMOTPOIHBII U STOTOTUYECKHI MOIXOABI H3y4eHHUsT KOHPIUKTA
. Oco0eHHOCTH TEOpUU TPYIIOBOM TUHAMUKU
. OcobeHHocTu GpycTpariMOHHO-arpecCUBHOTO U MOBEIEHYECKOTO MOAX0/I0B
. ComoMeTpruYecKoe HaIpaBICHUE UCCIICIOBAHUS KOH(PINKTA
. IHTEpaKIMOHUCTCKUI TTOAX0/T
. CoBpeMeHHbIE HaNpaBIEHUS UCCIEA0BaHNS MEXKINYHOCTHBIX KOH(QIUKTOB
. OcobeHHOCTH U3y4eHHs KOH(IIMKTA B COL[MOIOTUN

10. OcHOBHBIE TIOJIUTOJIOTUIECKHAE MCCIICIOBAHNS KOH(IINKTA

3ananue cryaeHTam 4.

CucremaTuzanusi  UCTOYHUKOB,  OuOnHorpaduyeckuii  CHUCOK,  AHHOTHPOBAHHBIN
AIIEKTPOHHBI KaTaJlor JIMTEPAaTypbl M CO3JAaHUE OHIIEKTPOHHOH OMONMMOTEKH MO mpobdiemam
KOH(JIMKTOJIOTUH:

1.TeopeTudeckuie U MPUKIAIHBIE UCCIETOBAHUS MPOOIeM KOHPIMKTOIOTHN KaK HAyKH.

2. Teopuu perynupoBaHus pa3pelieHus, yrnpaBieHUsS KOHPIMKTaMU B MPOQPECCHOHATBHON
NeSITeIbHOCTH, B pasHbIX c(epax COLUMAIBHOTO B3aMMOJACUCTBHS, B CEMEHHBIX OTHOIICHUSX B
ucropuyeckoit perpocrnektuse (18-20BeK). — TeKCTyaabHBIE KOHCIICKTHI, peepaThl-KOHCIIEKTHI.

O©Ooo~NooTbhwN



3agaHue cTyaeHTaM 5.

CocraBieHHE XpEeCTOMATHH Ha JJIEKTPOHHBIX HOCHUTENSX 10 CIEAYIOUINM pasfeliaM:
drocopcko-rcuxonoruueckas «KOH(QIUKTHAS Mapagurmay (OTeYecTBeHHAss W 3apyOekHas);
COLMATbHO-TICUXOJIOTUIECKUH, TICUXOJIOTMYECKHI IMOIX0J B KOH(IMKTOJIOTHUH; HCCICIOBAHUS
KOH(JIMKTOB B OTEUECTBEHHOM IICUXOJIOTUU: UCCIIETOBAHHUS CEMEHHBIX KOH(IIUKTOB: CYIPYKECKUX,
POIMTEIBCKO-IETCKUX, MEKIOKOJICHHBIX; H3Y4YeHHE KOHQUIMKTOB B PAa3HBIX HAlpaBJICHUSIX
npodecCHOHATBLHOM 1eATeNbHOCTH; KOH(DIMKTOB B 00pa3oBaHUH, KOH(IUKTOB B OM3HECE U JIp.

3ananue cryjaeHTam 6.

Cocrasienue Ouorpaduyeckoro crnpaBoynuka (5-10 mepconanuii) 3amaHue Ha MOUCK U
00pabotky wuHpopmaruu. CocrtaBiaeHue OuOMMOrpaduUecKoro Cmucka CauToB MO MpodsieMe
KOH(JIMKTOJIIOTUN M KOH(JIUKTOIOTHYECKONH KOMIIETEHTHOCTH B Pa3HBIX cdepax COIHaILHOTO
B3aUMO/ICHCTBHSI.

Tema 2 BHYTPUIHYHOCTHBIE KOH()IMKTBI, UX BHAbL, (OPMBbI NMPOSIBJIEHUSI, T€HE3HUC,
JANATHOCTHKA, yNPaBJIeHHE.

3aganue cryaeHTam 1.

[ToaroTOBUTE OTBET HA CIEAYIOIINE TEOPETHUECKUE BOIIPOCHL:

1. [loHnmMaHue BHYTPUIMYHOCTHOTO KOH(JIMKTA B OTEYECTBEHHON IICUXOJIOTHH.

2. Packpoiite pa3nu4HbIE MOIXOABI K TOHUMAHWIO BHYTPUIMYHOCTHOTO KOH(QIIMKTA B
3apyOeKHOU TICHXOJIOTHH.

3. Onuimure OCHOBHBIE BUIbl BHYTPUJINYHOCTHBIX KOH(bJ'II/IKTOB.

4. YcnoBusi BOBHUKHOBEHUS BHYTPUIMYHOCTHBIX KOH(IIUKTOB.

5. IlepexxnBanue BHYTPHIIMYHOCTHOTO KOH(IUKTA.

6. KoHCcTpyKTHBHAS pOJIb BHYTPHIMYHOCTHBIX KOH(IIUKTOB.

7. YcnoBus npeaynpexaeHus: BHYTPUIHYHOCTHBIX KOH(IUKTOB.

8. MexaHM3Mbl pa3penieHusi BHYTPHIINYHOCTHBIX KOH(IUKTOB.

3aganue cryaeHTam 2.

[TonroroBuTh pedepar-o630p HCCIEAOBaHUI MO  MpobieMaM  BHYTPHJIMYHOCTHBIX
KOH(JIMKTOB, TEXHOJIOTHM UX pa3pelieHHusl.

3ananue cryaeHTam 3.

PazpaboTka mporpamMmbl IHAarHOCTHUKA Ha wuccienoBanue S-Konuenuuu, MexaHH3MOB
MICUXOJIOTHYECKOM 3alUThI, KOHPJIUKTHOCTH JTUYHOCTH.

3aganue cryaeHTam 4.

PazpaboTka nporpaMMsl 0 OCBOEHHIO TEXHOJIOTHH pabOThl ¢ BHYTPEHHUMHU KOH(MIMKTAMU:
MICUXOKOPPEKIHNS, YCIOBUS NIPENYIPEKICHNS, MEXAHU3MBL pa3pellIeHUs.

Tema 3. KouduaukTel B pa3HbIX BHAAX HNPOQecCHOHAIbHON AeATeIbHOCTH,
COLMATIBHOM, MEKKYJbTYPHOM B3aMMOACHCTBMU: NPHYUHBI BO3HHMKHOBEHHsHA, c(epsbl
NpPOsiBJIEHHS, TUATHOCTHKA.

3ananue crygenTam 1.

[TonGop mHpopManuu A co3naHusi COOpPHHMKA IMCHXOIUArHOCTHYECKUX MAaTepualioB IO
CJICAYIOIIMM Pa3/ielaM: MCUXOIMAarHOCTUKA COCTABIISIONINX KOH(IUKTA, ONPEIETICHNE JIMYHOCTHBIX
O0COOEHHOCTEN CYOBEKTOB KOH(MIUKTA, CKIOHHOCTh K KOH(MIWKTHOMY IOBEIECHUIO, TUArHOCTHUKA
MOTHBAIMM CYOBEKTOB (YYaCTHHUKOB) COLIMAIBHOTO M MPO(ECCHOHAIBHOIO B3aMMOJEHCTBHA,
ompeieNIieHUe MO3UINN CyOBEeKTOB KOH(MIUKTHOTO OOIIECHUS, TIPEACTABICHHE O Ce0€ M O COTEPHUKE
KaK y4YaCTHUKaX KOH(IIMKTA, MEXJIMYHOCTHBIE OTHOIICHHS B COIMAJIHHOM B3aUMOACHCTBUM,
COLIMAJILHO-TICUXOJIOTHYECKU ~ KJIMMarT B MpPO(ecCHOHANBbHBIX  IpyINax, JWarHOCTUKA
npodecCHOHATBHBIX JepopMaliuii, 1eCTPYKLU, CHHAPOMAa BBITOPaHUS U JIp.

3aganue cryaeHTam 2.

[IpoBecT MOHHUTOPHHIOBOE HMCCIIEOBAHME KOH(MIMKTHBIX OTHOIIECHHHA B CTPYKTYPHBIX
MOJIpa3/IeNIeHUsIX IIKOJIbI, MPEANPUATHS, YHUBEPCUTETA, (PaKyIbTETOB, Kadeap, yueOHbIX TPYII U
COCTaBUTbH OTYET.



3aganue crygeHTam 3.

Pa3paboTka KapThI-CXE€MBbI, OMOPHOJOTUYECKONW CXeMbl (TaOJWIIbI) MO THMAM W BHJAM
KOH()JIMKTOB: OpraHU3aIlMOHHbBIE, MEKITHUUYECKUE, PEITUTHO3HBIC, MEXKTPYIIIIOBEIC MHHOBAIIHOHHBIC,
nearorndeckue, MexnpodeccuoHanbHble KOH(DIUKTHI,

3aganue cryaeHTam 4.

[ToaroroBka mporpammsel no teme: «KoHCynpTUpOBaHue MO mpobieMaM KOH(IUKTHOCTH
npodeccroHana Ha pa3HbIX 3Tarax CTAaHOBJICHUSI.

3anaHue cTyJaeHTaM 5.

AHanu3 curyaruii KOH(DJIUKTHOTO B3aUMOJEHCTBUS, pa3paboOTKa pPEKOMEHIAIMH 10
YCTAaHOBJICHUIO KOHCTPYKTHMBHOT'O B3aMMOJCHCTBUS B 00Opa30BaTEIbHOM CHUCTEME IIKOJbI,
MPEIIPHUITHSI, YHUBEPCUTETA.

3aganue cryaeHTam 6. IloaroToBUTH  AOKIAA-NIPE3EHTALMIO IO  CIEAYIOIIMM
TEOPETUUYECKUM BOIIPOCaM Kypca:

o KoHMAUKTE MeXAYy pyKOBOJUTEISIMHU U MTOAYNHEHHBIMHU.

J KoH(IUKTHI B ycIOBUAX yUeOHOH eATETLHOCTH.

. HHHOBaMOHHBIE KOH(DIUKTHL.

J YpoBHU 5KOHOMUYECKHUX KOH(IMKTOB B COBPEMEHHOM OOIIECTBE.

J Crienudrika KOH(MIMKTAa B COBPEMEHHOW CEMbE.

. Wneonorndeckne KOHOIUKTH B COBPEMEHHOM POCCHICKOM OOIIIECTRBE.

. KondmukTe! B chepe yrnpaBieHus.

J Penurno3npie KOHGUIMKTBL M OCHOBHBIE CQepbl HX MPOSIBICHUSA: HCTOPUS U
COBPEMEHHOCTb.

. PernonansHbie KOH(GIUKTH HA TOCTCOBETCKOM ITPOCTPAHCTBE.

. MexayHapoaHOE COTPYAHUYECTBO 1O MPOOJIEMe MPEeRyNPeKICHUS IKOIOTUIECKON
KaTacTpoQBbl.

Tema 4. CemeiiHble KOH(PJIMKTBI: CYNPYKeCKUE, POAUTENbCKOAETCKUE: IMATHOCTHKA,
peryJsiums, pa3peuieHue.

3ananue crygenTam 1.

PazpaboTka mporpaMMsel 1O JUArHOCTHKE W aHAIM3Y CYMPYKECKHUX, POAUTEIHCKOIETCKUX,
MEKITOKOJICHHBIX OTHOILICHUH.

3aganue cryaeHTam 2.

[TonroToBka pekoMeH AU 10 KOHCYIBTUPOBAHUIO 10 TeMe: «["apMOHUS B CyNpy>KECTBE»

3aganue cryaenTam 3.

ITonroToBka mnporpaMMbl O MpOCBEUICHHIO poxauTeneil Ha Temy: «llcuxomoruueckue
O0COOEHHOCTH U TIPOOJIEMBI Pa3BUTHS JETEH B OHTOTCHE3E).

3ananue cryaeHTam 4.

[TonroroBka TpeHUHTOBO mporpammbl «PagocTh OOIIEHHS» AN pOJOUTENed U Jereit
MOJPOCTKOBOTO BO3pacTa M ee anpoOariys.

Tema 5. TexHororun ynpasijieHusi KOH(QpIMKTAMHU: NPOrHO3MPOBaHUeE, MPOPHUIAKTHKA,

npeaynpe:ieHue, peryJupoBaHue, pa3penieHnue. ITeperoBopsl, MeIHATOPCTBO,
MOCPeTHUYECTBO.

3aganue cryaeHTam 1.

ITonrotoBka IlpoexktHoro 3amanus: IleperoBopHblii mpouecc, ampoOarus. AHaIU3 BUIEO
MaTepHaJIoB [0 BEJEHUIO IEPETOBOPHOTO Mpolecca.

3aganue cryaeHTam 2

Pa3paboTka u nposeneHue posieBoil Urpbl «MeauaTopcTBO U MOCPETHUYECTBO B pa3pelieHUN
KOH(JIUKTOBY.

3ananue cryjaeHTam 3.

IlonroroBka M TpPOBENEHHE TBOPUECKUX 33JaHMUM, JEJIOBBIX WIP 1O YIPABICHUIO
KoH(uukTamu: [IpornozupoBanue U NpoUIAKTUKA KOHPIUKTOB; TEXHOJOTHs MperylnpekacHus



KOH(MIMKTOB;  MeToapl  NCUXOKOPPEKIHWH  KOH(MIUKTHOrO  moBeneHus;  OnTUMalbHBIC
yIpaBIE€HYECKHE PEIICHHUS.

3aganue cryaeHTam 4.

[IpoBectu smmnupuueckoe uccienoBanue «BbIOOp cTpaTernu M TaKTHUKU B KOH(IUKTHOM
B3aUMOJICVICTBUM.

3anaHue cTyJaeHTaM 5.

[ToaroTOBUTH TOKIAI-IPE3CHTAIUIO 110 CIEAYIOIIUM TEOPETHUECKUM BOIIPOCaM Kypca:

1. OxapakrepusyiTe IpoLecc YIpaBlieHUs KOHPIUKTOM.

2. ®opMbI 3aBepIIeHUs] KOH(IUKTA.

3. Yci10BUS KOHCTPYKTUBHOTO pa3perieHusi KoH(IuKTa.

4. ®akTophl pa3zpenieHns KOHPINKTA.

5. Ctpareruu paspenieHus: KoH(IUKTa.

6. Dramsl yperyaupoBaHus KOH()IUKTOB.

3aganue cryaeHTam 6.

[Ipoaymate afgekBaTHOE pelieHrne KOHMIUKTHBIX CUTYaIHi:

. Omnpenenure npupoay kondumkta (tun A, b, B) B ciienyromeii cutyanuu: pabOTHHK,
JOCTUTIINN IEHCHOHHOTO BO3PACTa, ’KallyeTcs Ha4allbHUKY, YTO HAYaJIbHUK OTJIe]a BEDKUBAET €T0 C
paboTel. HauaneHuk oT/€na KISIHETCA, YTO HU MaJICHIIEero 1oBo/ia AJis ATOro He AaeT. PaboTHUK ke
IPOJIOJKAET KaJIOBAThCS.

o Bo Bpemsi [nenoBoil BcTpeud C BaMd Balll COTPYOHHK M3 OTAelIa IO
HECOBEPIIIEHHOJIETHUM «BBIILIET U3 ce0s», HE IPUHUMAs BalllMX 3aMEYaHUi 110 TOBOJLY OYEPEIHOrO
pOoQUITAKTHIECKOT0 MEpONpUITUS. Bbl HE MOXKeTe O3BOIUTH MOAUYNHEHHOMY TaK ce0si BECTH, BE/lb
OH IO/IPBIBAET Balll aBTOPUTET. YTO BBI peanpumere?

OTBeTHTH HA CileayIOLINE BONPOCHI TECTAa:

Omnpenenurte N0 ONMCAHUIO CTUIIb TOBEACHUS B KOH(IMKTE: MPOSIBIISIET OTCYTCTBUE HKEJIaHUS
HPUIIOKHUTH YCUITUS KaK JJIsl OCYIIECTBIEHUS! COOCTBEHHBIX HHTEPECOB, TAK M HHTEPECOB ONIMOHEHTA,;
MPOSIBIEHUE CTPEMIIEHHUS BHINTH U3 KOHQJIMKTHOTO OIS, YUTH OT KOH(IMKTa

* KOMIIPOMHUCC

* Ooprba

* YCTYIIKa

* yXOIL

Omnpenenure Bua KoH(uukra no xapakrepuctuke (H.®D. BumnHskosa): mnpoGneMHas
CUTYyalusl, IPOBOLMPYIOIIast KOH(MIUKT, BOSHUKAET U3-3a SIBHBIX HAPYIIECHUH IUKIIA JESITEIbHOCTH B
OpraHM3aly, a BHYTPEHHUE NPUYHUHBI CBA3aHBI C OTCYTCTBUEM COTPYIHHYECTBA, aBTOPUTAPHBIM
yIpaBJIeHUEM, KOHKYPEHTHOI 00ph00it

* IPOU3BOJICTBEHHO-EI0BOI

* MEKI'PYIIIOBOU

* MEXJIMYHOCTHBIN

* IMYHOCTh-TPYIIIA

VYknonenue npu paspemienuu koHpuukTa HE BbiOupatoT B criegyromux ciydasx:

* OOHapyXHBaeTCs BO3MOKHOCTb JOCTHYb COOCTBEHHBIE €I WHBIM, HEKOH(DIMKTHBIM
nyTeM

* po0JsieMa UMeeT KU3HEHHO Ba)KHOE 3HAYEHHUE JUIsl YYaCTHMKA KOH(IMKTA, CUUTAIOIIETO,
YTO OH 00J1aZ]aeT JOCTaTOYHOM CUJION Ui €€ OBICTPOTO pelIeHHs B CBOIO MOJIb3Y

* YYaCTHUK KOH(JIMKTAa YyBCTBYET CBOIO HENPABOTY WM HMMEET OIIMOHEHTOM 4YelloBeKa,
obnaarorero 6oyiee BRICOKMM PAHTOM, HAIIOPUCTOW BOJIEBOW YHEPTUCH.

Bribepure 3¢h(eKkTuBHBIN CTHIL TMOBENEHUS B NPEIJIOKEHHONW CHUTyallud KOHQIIMKTA:
PYKOBOJUTEIL B KOHQUIMKTE C IOJYUHEHHBIM, BBISICHI, YTO TOT MOXKET BBIIIOJHUTH PACHOPSKEHUE,
HO HH 32 YTO Ha COIJIACUTCS C MPEATIOKEHHBIMUA CPOKAMM:



* KOH(pOHTALUS

* mpucrocobieHne

* KOMIIPOMHUCC

* COTPYJHHUYECTBO

[IposiBisieT CKIOHHOCTh CMATYUTH, CTIIAJUTh KOH(IMKTHYIO CHUTYalldlO, COXPAaHHUTh WU
BOCCTAHOBUTb TapMOHMIO BO B3aMMOOTHOILICHMSAX IOCPEACTBOM YCTYIUMBOCTH, JOBEpHS,
TOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb MTOBEICHHS B KOH(IIUKTE:

* MpucocodieHre

* KOMIIPOMHUCC

* COTPYAHUYECTBO

* YyCTYIIKa

BeiOepure >pQpexTHBHBII CTUIb MOBEAECHUS B NPEIJIOKEHHOM CUTyallUd KOH(IIMKTA: B
IIPOLIECCE CCOPBI, BBl MCIIBITHIBAETE UCKPEHHEE JKEJIAHUE OKa3aThb IOJAJIEP/KKY OIIOHEHTY, U IPU
3TOM XOTHUTE MOYYBCTBOBATh YJOBJIETBOPEHUE OT MPOSBICHUS CBOEH JO0OpOCEPI€UHOCTH:

* KOMIIPOMHUCC

* [IpUCIIOCOOICHHE

* COTPYIHUYECTBO

. yxo1I

Omnpexnenute MO OMUCAHUIO CTPATETUIO MOBENEHHS B KOH(IUKTE: YJaCTHUKU KOH(IMKTA
BBICTYIAIOT B POJIM PaBHOIPABHBIX MAPTHEPOB, MPOSBIAIONIMX TEPIUMOCTh K KaueCTBaM APYroro,
JIEICTBUS HAaNpaBjieHbl Ha COaJlaHCUPOBAHHOCTb MHTEPECOB, IPUCYTCTBYET YCTAaHOBKAa Ha
U3MEHEHHE CUTYalluH, a He MMapTHepa, IPUHUMAETCS U TIOHUMAETCS 3HAYMMOCTb JPYroro

* CTpaTerusi BBIUTPATh/TIPOUTPATh

* CTpaTerus BIUIPaTh/BbIUTPATh

* cTpaTerusi ycTynok

* CTpaTerusi COTpyJHUYECTBA

Omnpenenure BuUA KoHQuukTa 1o Xxapakrepuctuke (H.®. BumnskoBa): KOHQIMKTHas
CUTYyalUs MOSIBJISIETCS KaK CJIEICTBUE HECOBMECTUMOCTH LIEJIEH, IIEHHOCTEW U HOPM, KOTOPBIE JTIOAH
NBITAIOTCS  PEaTu30BaTh BO  B3aMMOOTHOIICHUSX, a BHYTPEHHEH MNPUYUHON  SIBIISIOTCS
BHYTPUJIMYHOCTHBIE IPOTUBOPEYHNS, HECOBMECTUMOCTb XapaKTEPOB, CTOJIKHOBEHHE HHTEPECOB

* MEKTPYIIIOBON

* MEXJIMYHOCTHBIN

* IPOU3BOJICTBEHHO-EI0BOM

* IMYHOCTB-TpyNIa

MeTo1bl ICUXOKOPPEKIMH KOHMIUKTHOTO MMOBEICHHUS:

a) COLMAIBbHO-TICUXOJIOTUYECKUN TPEHHHT;

0) MHANBUAYAIBHO-TICUXOJIOTUYECKOE KOHCYJIbTHPOBAHUE,

B) ayTOT€HHAasl TPEHUPOBKa:

I') IOCpeaHNYECKas e TENbHOCTh TICUX0JIOTa;

1) caMoaHaIu3 KOH(PJIUKTHOTO TIOBEICHHUS.

2. OTBETUTH Ha CJICAYIOIINE BOIIPOCHI TECTa!

HazoBure orpacian oTeyecTBeHHONW KOH(PIUKTOIOTHH:
. BoenHblie Hayku.
. UckyccTBOBEIEHME.
. Ucropus.
. Maremartuxka,
. [lemaroruka.
. [lonuromnorus.
. [IpaBoBeneHue.
. Ilcuxonorus.
. ConmmoOuoorus.
10. Conmomnorusi.
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11. ®dunocodus.

12. Bce Ha3BaHHOE.

Ha3zoBute MeToab! KOH(DIUKTOIOTHH.

1. Metobl U3y4eHMsI ¥ OLIEHKU JINYHOCTH.

2. MeTobl M3y4eHUS M OLIEHKH COLMAIBHO-TICUXOJIOTHYECKUX SIBJICHHUIA B TPyIIax.
3. MeTrobl IMarHOCTUKY U aHAJIN3a KOH(IIUKTA.

4. Metobl ynpaBieHUs: KOHPIUKTaMH.

5. Bce nazpanHoe.

6. Bce, kxpoMe Ha3BaHHOTO B 1. A.

VYHuBepcalibHas MOHATUIHHAS CUCTEMA ONUCAHUS KOH(IMKTA BKIIIOYAET.
. CymHocTh KOH(DIHKTA.

. Tunonoruto koHQIUKTA.

. CTpyKkTypy ¥ QYHKIUHN KOH(DIHUKTA.

. OBOJIIOLIMIO ¥ T€HE3UC KOHGIINKTA.

. Annamuky u nHGOpMAIIIO B KOHDIHUKTE.

. Ilpeaynpexnenue u 3aBepiieHHE KOHQIINKTA.

. UccnenoBanne U TMarHOCTUKY KOH(JIUKTA.

. Bce na3BanHoe.

OCHOBHBIMU O0BEKTUBHBIMU (haKTOPAMH BO3HUKHOBEHUSI KOH(DIMKTOB BHICTYIIAIOT:

1. EcTtecTBeHHOE CTOJIKHOBEHUE UHTEPECOB JIO/IEH B MIPOLIECCE UX KU3HEAEATEIIbHOCTH.

2. CnabGas pa3pabOTaHHOCTHP W WCIOJB30BaHWE B PoccMM HOPMATHBHBIX TPOICAYP
pas3pelIeHus COLUAIBHBIX POTUBOPEUUH.

3. Hemocrarok w HecmpaBeIMBOE pacmpenesieHHe 3HAUYUMBIX ISl HOPMaJbHOMH
AKHU3HEIEATEIILHOCTH JIFOJIel MaTepHallbHbIX U JyXOBHBIX OJar.

4. O6pa3 )K1U3HU POCCUSH.

5. TpaaumoHHbIe CTEPEOTHIB KOH(DIMKTHOTO pa3pelieHHs COLUATbHBIX TPOTUBOPEUHH.

6. Bce HazBaHHOE.

OcHoBHbIE QYHKIIUN KOH(IUKTA:

1. BiusitHue Ha yCTOMYMBOCTH U CTAaOMIIBHOCTH COIMATIBHOM CHUCTEMBI, (DOPMUPOBAHHUE U
KOHCOJIMJJAIIMIO IPYIII, COOTHOLICHUE UHINBUAYAIBHBIX U KOJJICKTUBHBIX HHTEPECOB.

2. AKTHBU3AIHSI COIIMATBHBIX CBSI3EH.

3. CurHanuzanus o0 oyarax COlMaNbHON HAPSKEHHOCTH.

4. ConeiicTBUE TBOPUECKOW MHUIIMATHUBE.

5. Tpancdopmarus (mpeodpazoBaHne) MEKINIHOCTHBIX U MEXKTPYIIOBBIX OTHOLIEHUH.

6. Pacmmpenne BO3MOXKHOCTEH TMONydeHHs WHGOPMAMKA O COCTOSHHM OpTaHU3allHH,
Ka4yecTBax JII0/IeH, 3aHAThIX COBMECTHOM J1€ATEIbHOCTBIO.

7. IIpodunaktuka (mpeaoTBpalleHNe) pa3pyIIUTEIbHBIX IPOTUBOOOPCTB.

8. Bce Ha3zBaHHoOE.

9. Bce, kpoMe Ha3BaHHOTO B 1. 6.

OCHOBHBIE YePThl, CBOMCTBEHHBIE KOH(DIUKTY:

1. SIBnenue connanbHOE, MOPOXKIAEMOE TPUPOON OOIIIECTBEHHOM KU3HHU.

2. SIBneHue oco3HaHHOE, AeHCTBUE 00 JyMaHHOE.

3. SIBneHne MUPOKO pacTpocTpaHeHHOE, TOBCEMECTHOE, BE3IECyIIIee.

4. D10 Takoe B3aUMOJICHCTBHE, KOTOpPOE TMPOTEKaeT B (opMe NPOTUBOCTOSHHUA,
CTOJIKHOBEHHS, TPOTHBOOOPCTBA JMYHOCTEH WM OOIIECTBEHHBIX CHJI, HHTEPECOB, B3TJISAJIOB,
MO3ULMI 110 MEHBIIEN MEpE JBYX CTOPOH.

5. IlporHo3upyemoe siBJICHHE, TIOABEPKEHHOE PETYITHMPOBAHUIO.

6. Bce Ha3zBaHHOE.

7. Bce, kxpoMe Ha3BaHHOTO B 1I. 4.

K THIMYHBIM COIUATBHO-TICUXOJIOTHYECKUM MPHYUHAM KOH(IUKTOB OTHOCSTCS:

1. TToTepu u nckaxxeHuss THPOPMALUHU B IPOLIECCE KOMMYHUKAIUH.

2. Pa3zbanaHcupoBaHHOE POJIEBOE B3aUMO/ICHCTBHE JTIO/ICH.
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3. Be1O0op pa3HBIX CIIOCOOOB OLIEHKU PE3YJIbTAaTOB ACATEIbHOCTH.

4, Pa3HpIil TOAXO0/I K OLIEHKE OTHUX U T€X JKE CIIOKHBIX COOBITHI.

5. BHyTpurpynmnoBoii haBopuTH3M.

6. CopeBHOBaHUE U KOHKYPEHIIUS.

7. Orpann4eHHasi CIOCOOHOCTb K JICLICHTPAIIUH.

8. Bce na3zpanHoe.

OCHOBHBIMH JINYHOCTHBIMU IPUYHMHAMHU KOH(MIMKTOB BBICTYIAIOT:

1. CyObexTHBHas OLIEHKA MOBEACHUS IapTHEpa KaK HEOIyCTUMOTO.

2. Huskast KOH(DIUKTOYCTOMYUBOCTb.

3. Ilinoxoe pa3BUTHE HMIIATUH.

4. HeanexBaTHBIN ypOBEHb IIPUTSI3aHUI.

5. AKIIeHTyaluu Xapakrepa.

6. BCce BbIIIE HA3BAaHHOE

OcHOBHbIE IPU3HAKU KOH(IIUKTA!

1. Hanuuue cuTyanum, BOCIPUHAMAEMON yYaCTHUKAMHU KaK KOH(IUKTHOH.

2. HemenmumocTh 00beKTa KOH(IIMKTA.

3. XKenanne yyaCTHUKOB MPOJIOJIKUTH KOH(IUKT.

4. Bce HazBaHHOE

5. Bece, kpoMe Ha3BaHHOTO B 1I. 2.

OcCHOBHBIE CTAJIMM Pa3BUTHsI KOH(IIMKTA!

1. IlpenkoHIUKTHAS CTAIHSL.

2. CoOCTBEHHO KOH(JIMKT.

3. Pa3pemenne KoH(IUKTA.

4.IlocnexoH(IUKTHAs cTaaus,

5. Bce HazBanHoe.

Pa3Butue KOH(IMKTAa IPOMCXOIUT MO TAKOH cxeme:

1. KondnuxrHas curyauus + [loBenenne = Kon@uukr.

2. Omouuu + Lenn = KoHduukr.

3. Unrepecer + Motussl = Konduukr. 4. Bce HazBaHHOE.

OcHOBHBIMH (pa3aMH KOH(IIUKTA SBISIFOTCA:

1. Havyanbnas ¢a3a.

2. ®a3a noxbema.

3. Tumn xoH]IUKTA.

4. ®a3a cnaja.

5. Bce HazBanHoe.

6. Bce, kpoMe Ha3BaHHOTO B II. 3.

Jli1a nepepacTaHusi BO3SMOYXKHOTO NMPOTUBOPEUUS B KOH(PIMKTHYIO CUTYalUI0 HEOOXOAUMBI:

1. 3HauuMOCTh CUTYallUu 7Sl Y4aCTHUKOB KOH(IMKTHOTO B3aMMO/ICHCTBHSL.

2. Hanmaue npensTCTBHsI, KOTOPOE BO3IBUTAET OJMH M3 ONIIOHEHTOB HA ITYTH K TOCTH)KEHUIO
Heneit IpyruMu y4acTHUKaAMH.

3. [IpeBbIieHNE TNYHOM WA TPYIIIIOBOM TEPIIMMOCTH K BOSHUKIIEMY MPETISITCTBUIO XOTS OBl
Y OJIHOM U3 CTOPOH.

4. Bce HazBaHHOE.

Beinenure GakTopbl, KOTOpbIE TOPOXKIAIOT M YCUIIMBAIOT CTENIEHb UCKaKEHUS

BOCHPUATHS KOH(MDIUKTHON CUTYaLIUU:

1. Cocrosinue cTpecca.

2. BBICOKMIT ypOBEHb HEraTUBHBIX YMOIINH.

3. YpoBeHb HHPOPMHUPOBAHHOCTH YYaCTHUKOB JIPYT O APYTE.

4. Oco0eHHOCTH MEPIENTUBHBIX MPOLIECCOB.

5. HeymeHune npenBuaeTh NOCIEICTBUS.

6. Yem Oosiee >KU3HEHHO Ba)KHBIE MOTHBBI M TOTPEOHOCTH JMYHOCTH 3aTParuBarOTCs B
KOH(JIMKTE, TEM BBIIIEC BEPOSTHOCTh UCKAXKEHUS BOCTIPHSTHS.



7. JIOMUHUPOBAHUE.
8. HeraTtuBHas ycTtaHoBKa.
9. Bce Ha3zBaHHOE.

IIpuMepHbIe TeMbI 1Jisl OPraHU3ANMH CAMOCTOATEIbHOI Pad0Thl MATHCTPOB:

1. [Ipo6aeMbl KOH(IUKTOIOTHH KaK MEKANCIUIUIMHAPHON 00JaCTH HAyKH B COBPEMEHHBIX
YCIIOBHSX.

2. BHyTpuanyHOCTHBIE KOH(IMKTHI, UX BUIBL, (OPMBI IPOSIBICHHS, TUArHOCTHKA M CIIOCOOBI
paspernieHusl.

3. Be1bop ctuns noBeeHus B KOHQIMKTHOM B3aMMOJICHCTBUH.

4. TexHOJIOTHs yIpaBIeHUs! KOH(DIUKTHHIM B3aUMOICHCTBUEM.

5. TexHONIOTMM MPOTHO3UPOBAHUS, TIPEIBUACHUS, TPO(YUITAKTUKN KOH(IUKTOB.

6. TexHonoruu perymupoBaHusi KOHPIUKTOB.

7. TexHONMOTHMHU pa3pelIeHUs U YIPABICHUS KOHPIMKTaMU.

8. Cympyxeckre KOHPIUKTBI, TEXHOJIOTHH YIIPABJICHUSI.

9. Perymsmust KOHQIMKTHBIX POTUTEIBCKO-JETCKUX OTHOIICHH, C y4ETOM BO3pacTa.

10.KoH(IUKTHI B pa3aruHBIX BHIAX TPOPECCHOHATHLHON AEATEIbHOCTH: TIPUIHUHBI
BO3HHMKHOBEHUSI, C(EephI MPOSBICHUS, TUATHOCTUKA, KOHCYIbTHPOBAHUE.

11.KoH(IUKTH B TOTMITHHYECKOM, TIOJIMKYIBTYPHOM B3aUMO/ICHCTBHH.

12.KoH(}IHUKTHI B NOIMKOH(ECCHOHATHHOM B3aUMOACHCTBHH.

13.MoOOHHT B COITMATLHOM B3aUMO/ICHCTBUH.

14.MOHUTOPUHTOBBIE UCCIIEA0BaHNS KOH(IMKTHOTO B3aMMOJICHCTBUS B BY3€.



a) Ilnanupyemble pe3yJbTaThl

Hpunioxenue 2
OneHoYHBIE CPeICTBA 115 MPOBeAeHNs MPOMEKYTOYHOM aTTecTalMH

TPOMEKYTOYHOM aTTecTallum:

o0y4yeHUs] W OLEHOYHBbIE CpeACcTBAa /JIA TNpPOBeIeHUs

CTpyKTypHBIiA
JIEMEHT

KOMIICTCHIIMH

[Inanupyemsie pe3ynbTaThl
o0ydeHust

OreHOYHBIC cpeacTaa

IIK-3: Cnioco6en oka3bIBATh NCHXOJOTHYECKYI0 OMOIIb CONHATBHBIM TPYNINIaM U OTAeJbHBIM JULAM,
NONABIIMM B TPYIHYIO ’KM3HEHHYIO0 CHTyalH10, pa0OTHHKAM OPraHOB M OpPraHM3anMii couuaabHOM

chepbl

I1K-3.1:

[Imanupyet u opranuzyet padboTy
10 OKa3aHUIO HHAMBUYAJTBHON U
CPYIIIOBOM ICUXOJIOTMYECKOM
ITOMOIIY U IICUXOJIOTHYECKON
MOAAEPIKKH C IPUMEHEHUEM
TPaIUUOHHBIX U
VHHOBALIMOHHBIX
IICUXOJIOTHYCCKUX METOA0B 1
TEXHOJIOTHH

Ilepeuyenb TeopeTHYECKHUX BONMPOCOB:

1. Buapl KOHQIUKTOB, UX XapaKTEPUCTHKA.

2. OcCHOBHbIC TEOPUHU B KOH(DIUKTOJOTHH (aHAIIN3).
3. Buzapl BHyTpMIMYHOCTHBIX KOH(JIMKTOB, UX
HUCTOYHHUKOB.

4. VYwuer (hakTOpOB NCHXOIOTUIECKOM
HECOBMECTUMOCTH B MIPEIYIPEKICHUN KOHPINKTOB.
5. Crpareruu ¥ TaKTHKH KOHCTPYKTHBHOTO
paspelnieHus: KOHPIUKTOB B OPTaHU3aLUH CITY>KEOHOTO
THIIA.

6. JlmHaMuKa pa3BUTHS KOH(MIMKTOB.

7. VcToYyHMKHM BO3HMKHOBEHUS COI[MATILHBIX U
KyJbTYPHBIX KOH(IIMKTOB.

8. HcToyHMKYN BOSHHKHOBEHUS KOH(IIUKTOB B
OpraHu3aIHH.

9. HcroyHuKH BO3HMKHOBEHHUSI KOH()ECCHOHAIBHBIX
KOH()JIMKTOB.

10. Anroput™ npeaynpexacHUs] © KOHCTPYKTHBHOTO
paspenieHus: KOHPIMKTHBIX CUTYalluil B OpraHU3aIHsIX
CITy’KeOHOTO THIIA.

11. O6mas xapakTepuCTUKa 3apyO0eKHON
KOH(JIUKTOJIOTHH

12. TlcuxoaHaTUTHYECKHE TEOPHUH MTOBEACHUS
JMYHOCTH B KOHQIIUKTE.

13. MexrpynmnoBbie KOHQIUKTEI 1 UX
0COOEHHOCTH.

14. MesxrocyaapcTBeHHbIE KOH(MIUKTH UX
NPUYUHBL U ITyTH Pa3pelIeHHs.

15. Oco0eHHOCTH I'eHIepHOH, TPOPEeCCHOHANTBHOMN,
ITHHUYECKOH MPUHAIICKHOCTH JTUIHOCTH.

IlepeyeHb MPaKTHYECKUX BONPOCOB:

1. Onpenenure ypoBeHb KOHMIUKTHOCTH JIMYHOCTH U
MPUYUHBI KOH(IIMKTA B CIICAYIONIEH CUTYyalNu:

* Ha coBemanuu oMH U3 NOJUMHEHHBIX, HE BBIJICPIKAB
Ha)XKMMa PYKOBOJUTEIIS OPraHU3allliH, B OJYIITYTIUBOM
(dhopMe 00paThII HA 3TOT HAXKUM BHUMaHUE.
PykoBouTens He HaIIeNCs, 4TO CKa3aTh, HO MOCTIe
3TOTO CiIydasi CTaj JIeHCTBOBAThH elle 0oJee )KECTKO,
OCOOCHHO B OTHOIICHHH «IITyTHUKAY.

* Beskuit pas, kora Bbl BEJIETE CEPbE3HBIN pa3roBop ¢
OJIHO M3 BaIllIUX MOJYMHEHHBIX, KPUTUKYETE e¢ padboTy
Y CIIpalInBaeTe, MOYeMy OHA TaK IMOCTYIIAeT, OHA
OTJIENBIBACTCS MOJTYaHNEeM. BaM 3TO HEIPUATHO, BBl HE
3HaeTe TOJIKOM, C YEM CBSI3aHO €€ MOTYaHHe,
BOCIIPUHUMAET OHA KPUTHKY WJIA HET, BB




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3yIbTaThl
o0yueHUs

O1eHOYHBIC CPEeICTBa

paccTpanuBaeTech U 3JIHTECh. UTO jke MOXKHO
MPEIIPUHATh, YTOOBI U3MEHUTH CUTYAIIHIO?

2. [IpoaHamM3upoOBaTh Pa3INIHs MEKTPYIIIOBOTO
coIMabHOr0 KOH(IIMKTAa 1 KOH(DIIMKTA B chepe
KYJILTYPBI 110 MPEUIOKEHHOM cXxeMe (cxeMa H3ydeHa Ha
nexuun). [IpuBecTH KOHKPETHBIC IPUMEPHI.

KomiuiekcHble 3afanus:

1. ITonGepuTte anexkBaTHBIE METOABI 1O BHISIBICHHUIO

3¢ PEKTUBHOCTH MCUXUIECKOTO (HYHKIIMOHUPOBAHHUS
CIIy’KaIllMX C Y4€TOM MX BO3PACTHBIX U KPU3UCHBIX
0c0OEHHOCTEH B CICAYIONINX CUTYAIUAX:

* Bam kojiera He pe0CTaBUII CBOEBPEMEHHO HYKHBIH
MaKeT JOKYMEHTOB, 1 JOPOTOCTOSIIIAs! CAETIKA HE
COCTOSIACh B CPOK. UTO BBI CKaXETE CBOEMY Kouiere?

* Bamr kosiera, mooOeIaB BRICOKYIO 3apIuiaTy, 3a0paj
U3 Ballleil OpraHnu3aly I'PaMOTHOTO, UCTIOIHUTEIBHOTO
1 Ipo(heCCHOHATIBHOTO COTpyAHUKA. Bama kputuka B
aZipec HadaIbHUKA JIPYTOi OpraHU3allHH.

2. [IpoBeanTe aHaMM3 Pe3yILTATUBHOCTH MPUMEHEHHBIX
Bamu MeTo10B 110 BBISIBICHHIO 3(h(DEKTHBHOCTH
MICUXUYECKOT0 CTAaTyca JIMYHOCTH CITYKAIIETro ¢ y4eTOM
€ro reHepHol 1 NpodeccHoHATFHON MPUHAIIEKHOCTH
B CICAYIOLIEH CUTYalIUN:

* [Ipu pacnpeneneHny NpeMuH HaYaIbHUK HE BBIIIEINII
ee 0JIHOMY W3 O TIMHEHHBIX. OCHOBaHMM IS
JenpeMupoBaHus He 6bu10. Ha Bonpoc mogunHeHHOro
PYKOBOJHTENb HE CMOT OOBSICHUT IPUYUHBI, CKa3al
TOJIBKO: «ITO s Bac yuy».

3. Onpenenute CBOIO POJIb B COIUATIBHOM
B3aUMOJICHCTBUH U KOMAaHIHON paboTe, HCXOAs U3
CTpaTeruy COTPYIHUYECTBA AJISl TOCTHIKEHUS
MOCTaBJICHHOH LIEJIN; TIPEIJIOKUTE MIPOAYKTHBHOE
B3aMMOJIEHCTBUE C YIETOM HOPM M YCTaHOBJICHHBIX
MPaBUJI KOMaHAHOM PaOOTHI.

IIK-4 Cnoco0e
KOHCYJIbTAIHO

H OPraHU30BbLIBATH U MPOBOAUTH
HHOM IOMOIIU

MEPOIIPUATHSA IO OKA3AHUIO NCHXO0JI0THYeCKOM

T1K-4.1:

[Inanupyer u opranusyer
MEpONPHUATHS 110 OKA3aHUIO
[ICUXOJIOTHYECKOH
KOHCYJIbTALIMOHHON IOMOIIH

IlepedyeHb TeopeTHYECKHX BOMPOCOB:
1. Ilyru pa3pemieHus MOJIUTHIECKUX KOH(IUKTOB,
2. KoudmukTs! u cTpecc.
3.  CoIlMOTPONHBIN ¥ STOJOTHUYCSCKHUH MOIXObI
M3YyYeHUs! KOH(IIMKTA
4. OcoOeHHOCTH TEOPUH IPYNIOBOM TUHAMUKN
Oco0eHHOCTH PPyCTPAIIMOHHO-arPECCUBHOIO U
MOBEIEHYECKOTI0 IOJX0AA.
6. CoumomeTpruecKoe HarpaBICHUE
WCCIIEIOBaHUST KOH(IIUKTA.
NHTEepakIMOHUCTCKUNA MTOJXO/I.
8. Oco0eHHOCTH M3y4YeHUS KOH(IINKTA B
COIIMOJIOTHH.

o

~

IlepeyeHb MPaKTHYECKHUX BONPOCOB:




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3yIbTaThl
o0yueHUs

O1eHOYHBIC CPEeICTBa

1. Ilpoananuzupyiite, Ha Bam B3rmsin, HanOomee
KOHCTPYKTHUBHOE PELICHUE, CI0KUBILIEHCS
npogeccnoHanbHOW KOHMIMKTHOW CUTYallny.
[Ipemnoxure anpTepHaTUBHBIE (HE/KOHCTPYKTUBHEIE)
CIOoCcOOBI BBIXOJIa U3 TAHHBIX KOH(MIMKTHBIX CUTYaIHH:
- COTpyAHHUKH OpraHU3al1 HEOJHOKPATHO 3asIBIIAIN O
HEYIOBIIETBOPUTENFHBIX YCIOBUAX TPYIA,
BBICKA3bIBAJIM OTIACEHUS 32 CBOE 370POBHE (B OTAEIE HE
YIAESIOCH TOJHDKHOTO BHUMAaHUS 00eCIIeUeHHIO
Oe3omacHocTu Tpyna). M yxe Ooliee Tpex MeCAIEB He
BBHITNIAYMBAIN 3apa0OTHYIO IaTy. J{Ba qHs Hazaf c
OJTHUM U3 pabdovMX Ha MPOU3BOJCTBE MPOHU3OIIET
HECYaCTHBIN ciyyail. 3To NepenoIHUIIO0 Yally TepIeHUs
coTpyaHUKOB. OHM OTKA3alUCh OT PadOTHI U
TIPUTIACHIHN HA COOpaHne PYKOBOACTBO MPEIAIPHUSITHSL. .
- Bel kpuTHKYETE OIHY CBOIO CIIyXalllyl0, OHa
pearupyeT o4eHb SMONMOHANBHO. BaM npuxoautcs
KKIBIN pa3 CBEPTHIBAThH Oeceny U He TOBOJIUTh
pa3roBop 10 KoHlIa. BOT u celiuac, rnocie Bammx
3aMeuyaHMi — oHa paciiakaiack. Kak nosectu 10 Hee
CBOM COOOpaKEHHS?

2. OmpenienuTe aeKBaTHBIN MaTepUa JIst
MICUXOUarHOCTHKH TITyOWHBI KOHQIUKTHOMN CUTYalluH C
Y4eTOM BO3pacTa CIEIHaUCTOB U BO3PACTHBIX
KPH3HCOB, B KOTOPBIX OHU MOTYT HaXOTUTHCS B
CJEIYIOIINX CUTYallUsAX:

* OnpeenuTe MPUPOTy KOH(MIUKTA © METO B
MICUXOAMArHOCTUKH €T0 C y4eTOM BO3PacTa JINIYHOCTEH
(tun A, B, B o uzyuenHsiM popmynnaM KOH(DIHKTA) B
cleayrolen cutyauun: becenys ¢ MpeTeHIEeHTOM Ha
BaKaHTHYIO JIOJDKHOCTh, PYKOBOAMTENh OT/IETA TAeT
oOemanne B AabHEHINIEM ITOBBICUTH €T0 B IOJKHOCTH.
BHOBB NPUHATHII ¢ BOOAYIIEBIEHUEM IPUCTYIIAET K
paboTe, POsIBIIsS BBICOKYIO pa0OTOCIIOCOOHOCTh H
JI0OPOCOBECTHOCTH. PyKOBOJICTBO TOCTOSTHHO
YBEITUUMBAET HArpy3Ky, HE MPUOABIISS 3apIliaTy U He
MOBBIIAs B JOHKHOCTH. CITyCcTS HEKOTOPOE BpeMs
paOOTHUK HAYMHAET MPOSIBIISATH PU3HAKH
HEJIOBOJIbCTBA... Ha3peBaeT KOHDIIHKT.

* OnpeenuTe NpUpoy KOHGIMKTA U METOIBI
NICUXOJUAarHOCTHKH €T0 C Y4eTOM PazIHYHbIX
BO3PaCTHBIX KpU3UCOB JuuHocTU(THII A, b, B) B
CJIeIyIoIIel CUTyaliy: Ha9aJlbHUK BOGHHOTO
noapaseneHus coo0IaeT MoJYMHEHHOMY, YTO B
CJIEIYIOIIEM MECSIIE OTIPABIIAET €T0 Ha KypChl
MOBBIICHHS KBasTMuKauy. [1019MHEHHBIH
OTKa3bIBA€TCS, CCHUIASACH Ha TO, YTO 0 TIEHCHUU MY
0CTaJIOCh MOJTOpaA roja.

KommuiekcHble 3axanus:

1. TIpu peanuszanuu CBOEH poju B COLUAIEHOM
B3aMMOJICHCTBUM U KOMaHIHOU paboTe MPEJIOKUTE
CTpPATETHI0 B3aUMOJICHCTBUS B KOJIJIEKTUBE C YyUETOM
0c0OEHHOCTE! TOBEICHNSI 1 HHTEPECOB APYTHX




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3yIbTaThl
o0yueHUs

O1eHOYHBIC CPEeICTBa

YYaCTHUKOB, IIPOAHATH3UPYITE BO3MOXKHBIE
MOCJICJCTBHUS TUUYHBIX JECHCTBUM.

2. Onpenenute HanbOoJee KOHCTPYKTUBHBIA METO.
IpeoyNpexXICHUS U pa3perieHusi KOHQJINKTHON
CUTYyaLUu:

- Benen 3a kpaTkuM BBITOBOPOM BBI CKa3alli paOOTHUKY
HECKOJIbKO NPUATHBIX cioB. Habmronas 3a maptaepom,
BbI 3aMETHJIH, YTO €r'0 JIUIIO, IOHAYATy HECKOJIBKO
HanpsbKeHHoe, OBICTpo noBeceneno. K Tomy ke o
Hayas Becesio UIyTHTh U 0ajarypuTh, pacckasall mapy
CBEXXHX aHEKIOTOB U UCTOPUIO, KOTOPAs MPOH30IIIa
CerofiHs y Hero B loMe. B KoHIle pa3roBopa Bbl OHSJIH,
YTO KPUTHKA, C KOTOPOIl BB HaUaIM pa3roBop, HE
TOJIBKO He ObLIa BOCIIPUHSTA, HO M KaK ObI 3a0bITa.
BeposTHO, OH yciblan TOIBKO NPUSTHYIO YacTh
pasroBopa. Uto BbI npeanpumere?

[1K-4.2:

Peanuzyer nporpamMmsl
MEPONPUATHN 10 OKA3aHUIO
IICUXOJIOTHYECKOU
KOHCYHBTEIHI/IOHHOI‘/'I IIOMOIIIH

Ilepedenb TeopeTHUECKUX BONPOCOB:

1. OcHOBHBIE MOTUTOIOTUUECKHUE HCCIISIOBAHMS
KOH(JIIUKTA.

2. TIpoGnema KOH(IUKTA B CpEIHEBEKOBOI
¢unocodpun u B punmocopun Smoxu
Bo3spoxnenust.

3. Tlpo6nema koHpumkTa B hrsnocopun HoBoro
BPEMEHHU.

4. Tlpobiema KOH(]IUKTA B KITaCCUYECKON
HEMelKo# (unocopum.

5. OcoOeHHOCTH BO3pACTHBIX ITAINOB, KPUZUCOB
Pa3BHUTHS JINYHOCTH.

6. OcobeHHOCTH Pa3BUTHsI TEOPHH KOH(]IMKTA B
MapKCUCTCKOH (umocopun.

7. OCHOBHBIE COBPEMEHHBIE TICUXOJIOTMIECKHe
TEOPUH U KOHIENIIMU KOH(IMKTOIOTHH.

8. CoBpeMeHHbIe MTPOOIEMBI Pa3BUTHS
KOH()JIMKTOJIOTHH.

IlepeyeHb MpaKTHYECKUX BOMPOCOB:

1. TIposenute ananus 3¢pdexkruBHOTO
(OYHKITMOHUPOBAHUS CIICIIUAINCTA C YIETOM, TeHIepa U’
3THOCA B CIIEAYIOMUX MPO(ecCHOHATbHBIX CUTYaIUSIX:
* BBl KpUTHKYy€ETE OHY CBOIO CIYKallyl0, OHA
pearupyeT o4eHb SMOIIMOHAILHO. Bam npuxoautcs
KQXKIBIH pa3 CBEPTHIBAThH Oecey U He JIOBOJIUTh
pasroBop J0 KoHIa. BOT u celiuac, rmocie Balmx
3aMeuaHuii — OHa paciuiakanach. Kak moBectu 1o Hee
CBOM COOOpaxeHus?

* PykoBouTens OT/IeNa IPUHSIT Ha paboTy
HETIOATOTOBJICHHOTO Pa0OTHHKA, HE COTJIACOBAB 3TO C
3aMecTHTelNIeM, Y KOTOpOro TOT B MoA4MHEHHH. Bekope
BBISICHACTCS HECTIOCOOHOCTh IIPUHATOTO PabOTHUKA
BBITIOJTHATH CBOIO pa0oTy. 3aMECTUTENh MPEACTABISICT
PYKOBOJUTEINIO JOKIAIHYIO 3aIICKY 00 3TOM.
PykoBoguTens TYT K€ PBET JaHHYIO 3aITUCKY.

2. Beibepute HanbOoIee KOHCTPYKTUBHBIN METOT
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KOH(IJIUKTOIOTHH (CTIOCOO KPUTHKH OIIITOHEHTA ITH
BBIXOJ] M3 KOH(QJIMKTHOHN CUTyallln) B XOZ€ aHaln3a
KOH(IIMKTHOH MPO(eCCHOHANBHON CUTYalluu:

- BuI oneITHEIH, 1aBHO paboTarontuii, aBTOPUTETHBIN
HaYaJbHUK OTIeNa KaApoB. B kaHyH npa3gHuKa BBl OT
CBOETO OT/eJa MPeACTaBIIN (PaMUINU HECKOIBKUX
JMYYIIAX COTPYAHUKOB A oompenus. Cpenn Tex,
KOMY JOJDKHBI OBITH BPYYEHBI TPaMOTa U JeHEeKHA
npemusi, CHIOPOB, KOTOPOTO BBl TMYHO MPEAyNpPEANIN
0 HEOOXOTUMOCTH SIBUTHCSI HA TOPIKECTBEHHOE
coOpanwue, Tae eMy OyIyT Bpy4eHBI IpaMOTa U MPEMUSL.
CuaopoB BMeCTe co CBOEH ceMbeil sBriIcs Ha
TOP>KECTBEHHOE COOpaHKe, HO IPaMOTy U MIPEMHUIO, 10
HEW3BECTHBIM JJIS BaC MPUYMHAM, eMy He Bpyumiu. Ha
CJIeIyIOIININ IeHb, HE yCIIeB pa3o0parbes B MPUYNHE
HEIOpa3yMEHHUsI, BBl CIIyYaifHO CTAJIKUBAETECH C
CuznopoBBIM B KOPUAOPE.

KommniexkcHble 3aqanus:

1. Bol paboTaete Ha4aIbHUKOM OpPTaHU3AINH, Y
KOTOPOTO B 000PYIOBAaHHU UMEETCS JOPOTOCTOSIIAS
anmaparypa. Bel THUHO TOTKHBI TOKPUTHKOBATH CBOETO
CITy’Kallero Npu HENMOCPEACTBEHHOM KOHTAKTE C HUM 32
TO, YTO:

* Bo Bpems paboThI Baml pabOTHUK UCTIOPTHIT
JloporocTosiee 000pyJ0BaHUE U CKPBLI OT BAaC 3TOT
¢axkr;

* 3a T0, 4TO PabOTHHK Irpy0O HAPYLINII TEXHUKY
0€30MacHOCTH, ¥ TOJIBKO CIIy4afHO HUKTO HE
nocTpajai.

2. CrutaHupyiTe paboTy IO OKa3aHHUIO
MICHXOJIOTHYECKOH TIOMOIIH U IICHXOJIOTUYECKOM
MOJJIEPKKE COIMATIBHBIM TPYIIIIaM U OTIEIEHBIM
JMLaM, TIOTIABIIUM B TPYAHYIO )KU3HEHHYIO CUTYAIUIO,
pabOTHHKAM OPTaHOB M OPraHU3ANUI COLUATBHON

chepsl.




0) Ilopsiok mnpoBeleHHsS NMPOMEKYTOYHOIN AaTTeCTAMH, MOKA3ATeJHM M KpPUTEpPHHU
OlleHUBAHMS:

HpOMe)KyTO‘IHaSI arrecranuAa 110 JUCHHUIIIIMHE BKIIIOYACT TeOpeTH‘IeCKHﬁ, HpaKTI/I‘IeCKHﬁ BOIIPOCHI U
KOMITJICKCHOC 3a/IaHUEC, MO3BOJIAIOIINEC OICHUTH YPOBEHb YCBOCHU A O6yTIaIOII_II/IMI/IC$[ 3HaHPII>'I, U IPAKTHYCCKUEC
3aaHuA, BBIABIAIOIIUC CTCIICHD C(bOpMI/IpOBaHHOCTI/I YMCHI/Iﬁ n BJ'IaI[eHI/II‘/'I, OpOBOAUTCA B (bopMe JK3aMCHa.

DK3aMeH 110 I[aHHOfI AUCHUITIIINHE ITPOBOANUTCS B YCTHOI>'I q)OpMC 110 6I/IJ'I€TaM, Ka)KI[LIﬁ 13 KOTOPBIX
BKUTFOYAeT 1 TeopeTHdecKuit 1 1 IpakTHIECKHI BOIPOCKHI H OTHO KOMIUICKCHOE 3aIaHHE.

Iloka3aTeu U KPUTEPUH OLIEHUBAHUSA IK3aMeHA

— Ha oneHky «orminyao» (5 6amioB) — paboTa BBIIOJIHEHA B COOTBETCTBUHU C 33JaHUEM,
o0Oy4aromuiicsl MOKa3bIBaeT BBHICOKHI ypOBEHb 3HAHWN HE TOJIBKO HAa YPOBHE BOCIIPOU3BEACHUS U
0o0BsicHeHUsT WHGOpMAlMK, HO ¥ WHTEIUICKTyalbHbIE HABBIKM PEIICHUS MpoOIeM U 3ajad,
HAXO0X/ICHUS YHUKAJIbHBIX OTBETOB K Mpo0jeMaM, OIICHKU U BIHECEHUS! KPUTHUUECKUX CYKIICHUN;

— Ha OIEHKY «xopomio» (4 Oamia) — paboTa BBITOJHEHA B COOTBETCTBHH C 3aJlaHHCM,
oOydaromuiicss MOKa3bIBa€T 3HAHHUS HE TOJBKO Ha YpPOBHE BOCHPOM3BENCHUS U OOBICHEHUS
uH(pOpMaIllMK, HO W WHTCIUICKTYyaJbHBIC HABBIKA PEIICHUS MPOoOJIeM W 3aJad, HaXOXKICHHS
YHHUKAJIbHBIX OTBETOB K MpodiIeMam;

— Ha OIICHKY «YJOBJCTBOPUTEIBbHO» (3 Oamia) — paboTa BBIMOJIHEHA B COOTBETCTBHUU C
3aJjaHueM, OOYydYaroIIMiics ITOKa3bIBaeT 3HAHUS HA YPOBHE BOCIPOM3BEICHUS U OODBICHEHUS
uH(OpPMAIINU, HHTEIUICKTYaIbHBIE HABBIKYM PEIICHHSI POCTHIX 33]1aY;

— Ha OIIEHKY «HEYIOBJICTBOPUTEIbHO» (2 Oamia) — 3amaHue MPENOAaBaTessl BBHIIOIHEHO
YaCTHYHO, B MPOIECCE 3alIUThl pabOThI OOYYAIOIIUICS JIOMYCKAeT CYIICCTBCHHBIC OIIMOKH, HE
MOJKET MOKa3aTh MHTEIUIEKTYaIbHbIC HABBIKU PEIICHHsS IOCTAaBICHHOM 3a/1a4u.

— Ha OLEHKY «HeyaoBieTBopuTenbHO» (1 Oamn) — 3agaHue MpenojaBaTesist BBITOIHEHO
YaCTUYHO, 0OYUaIOIIUICS HE MOXKET BOCIIPOU3BECTH U OOBACHUTH COJIEp)KaHUE, HE MOXKET MOKa3aTh
WHTEIICKTYaTbHBIC HABBIKM PEIICHUS TTOCTABIICHHON 3aJIa4H.



