MUHHCTEpPCTBO HaYKH U Bbicuiero obpaszoBanus Poccuiickoit @enepanin
denepanbHOE TOCYIAPCTBEHHOE 010/DKETHOE 00pa3oBaTe/IbHOE YUPEKACHUE
BBICIIET0 0Opa30BaHMUs
«MarHuTOropCKHii roCyIapCTBEHHBIN TeXHIYeckuit yHuBepeuteT uM. [.1. Hocosay

MHoronpo(uiIbHbIN KOJIEK

YTBEPXIAIO

/ \ Jlupextop
/-:C.A. MaxHOBCKHii
«Fy oL 2022r.

METOINYECKHE YKA3AHMUS 1O BBINIOJIHEHUIO
INPAKTHYECKUX PABOT

1o y4eOHoil JuCIHHIIHHE
Ynpasiienne nepconaiom

JJIsE 00YyYAI0MHUXCSl CHeUATBHOCTH
46.02.01 JoxymeHTalHOHHOE O0ecneyeHHe YIIPABJIEHHsI M APXHBOBEICHHE

MarunuToropck, 2022



OJOBPEHO

IIpeMeTHO-IMKI0BOM KoMHccHeit CTpouTenbeTBa i MeToIMdecKon komuccueit MoK
3eMeJIbHO-MMYIIIECTBEHHBIX OTHOIICHUH

[Ipencenarens //j /¥O.H. 3an4enko ITpotokos Ne 4 ot 09.02.2022
[potokon Ne 5};/1 9.01.2022

Pa3zpaboTunk:
npenoxasates ®IBOY BO «MI'TY nm. I'M. Hocoa» MHOronpoduibHbIi KOJIEIK
N.1O. bopoBckux

MeToauyecKkie yKa3aHus 10 BBINOJHEHHUIO TPAKTHIECKHX paboT pazpaboTaHbl HAa OCHOBE paboyeit
porpaMmbl y4eOHOM AUCIUILIMHBI « Y TIPaBICHUE IIEPCOHATIOMY.
CozieprkaHie MPAKTHIECKUX pabOT OPUEHTHPOBAHO HAa IMOATOTOBKY —OOYydYarolmXcst K — OCBOCHHIO
pO(eCCHOHAIBHBIX MOJYJIel MPOrpaMMbl MOATOTOBKH CIIELMATMCTOB CPEIHEr0 3BEHa M0 CIENHATbHOCTH
46.02.01 JloxyMeHTaMOHHOe oOOecreyeHue YIpaBIE€HWs W  apXMBOBEIECHHE M  OBJIAJCHUIO
po(heCCHOHATBHBIMU KOMITETCHLIUSIMH.



COJAEP/KAHUE

1. IOSACHUTEJIBHAS BAIIMCKA ...ttt nnne e 4
2. [IEPEYEHD [TPAKTUYECKUX 3AHSTHUMA. .......cooov....... Oummoka! 3akinaaka He onpeeseHa.
3 METOAUYECKHUE YKABAHIS .....cooiieieieie e 6
TTpaKTHYIECKAST PAOOTA NO 1 ...ttt e et nn e ne s 6
TTPaKTHUECKAS PAOOTA N 2 ...ttt bbb e e n e 10
TTpaKTHUECKAST PAOOTA NO 3 .. iiiiiiiiiiiie ettt sttt ettt s b e e sa b e e sab e e e bt e e e nnb e e e nsn e e e e 15
TTpaKTHUECKAST PAOOTA NO 4 . ..iiiiiiiiiiiie ettt sttt e et s b e e s a e e sab e e e nbb e e s nnbe e e nsnee e e 19
TTpakTHUECKASI PAOOTA N 5 .....iiiiiiiiie ettt e e re e 22
TTpakTHUECKASI PAOOTA N2 6.t e e nnns 27
TTpakTHUECKASI PAOOTA NO 7 ...ttt nnns 32
TTpaKTHUECKAST PAOOTA NO 8 ...ttt et b et e s e e e e e be e e nn e e nneeneesneas 37
[TpakTHUECKASI PAOOTA NO O ...ttt r e eeneesneas 41
[TpakTrdecKast PA00TA N2 10 ......oiiiiiiiiiiie e 48
[TpakTrdecKast PA00TA N2 L1 .....oiiiiiiiiii e s 51

ITpakTHYECKAS PAOOTA N 12 ...ttt e 55



1. HOACHUTEJIBHASA 3AIINCKA

BaxHylo dYacThb TeopeTHYecKOH H NPO(PECCHOHATBHONM TMPAKTHUYECKOW IOArOTOBKH

00yYaroIuxcs COCTaBISIOT IPAKTUYECKUE 3aHATHSL.

CocraB u conepkaHue NMPaKTUUECKUX 3aHATHI HalpaBiieHbl Ha peanu3anuto deaepanbHOro
roCyJapCTBEHHOT'0 00pa30BaTEIbHOIO CTAHAAPTA CPEJHETO IPOHECCHOHATIBHOIO 00Pa30BaHMsL.

Benymieid nuaakTHYeCKOW IENbIO MPAKTHYECKUX 3aHATUN sBIseTCS (OPMHPOBAHUE
npoeCCUOHATBHBIX NPAKTUYECKUX YMEHUH (yMEHHUIl BBINOJHATH OINpEIEIEeHHbIE JEeHCTBHUS,
orepanuu, He0OXOAUMBIE B TIOCIEIYIONIEM B TPO(PECCHOHATBHON IEATEIIEHOCTH).

B coorBerctBUM ¢ paboueit mnporpammoit ydeOHor 46.02.01 JloxkymeHTaIrmoHHOE
o0ecriedeHre yrpaBieHHs U apXUBOBEACHUS TPEIYCMOTPEHO MPOBEICHUE MPAKTHUECKUX 3aHATHIA.

B pe3ynbrare ux BBIIOTHEHHUS, 00YJIArOIIUNCS JOTKCH:

ymembw:

VY011 OIICHMBATh COIMAIBHYI 3HAYUMOCTH CBOEH Oyaymied mnpodeccwu Uisl pa3BHTUS
HSKOHOMHUKH U CPeJIbl )KU3HEEATEIbHOCTH IPaskJjaH POCCHICKOT0 roCy1apCcTBa;

VYo1.2 OPUEHTUPOBATHCS HA PHIHKE TPY/A;

VY01.3 OLICHUBATh CBOM CIIOCOOHOCTH ¥ BO3MOXKHOCTHU B MPO(HECCHOHATLHOM e TENIbHOCTH;

VYo22 ompenensTb JTambl peHIeHHs NpPOPECCHOHATBHOM  3aJaud, COCTaBJISATh U
pealn30BBIBATh IUIaH ACHCTBUS 110 TOCTHKEHUIO PE3YNIbTaTa;

Vo023 UCHONIb30BaTh U(PPOBBIE CPEICTBA U PECYPCHI JJII TEHEPUPOBAHUSI HOBBIX UIACH U
pelLICHUI;

VY031 NPpUHUMATh PELICHUS B CTaHAAPTHOM NMPOQPECCHOHAIBHON CUTyallUd M OMNPEIeINATh

HE0OXO0TUMBIE PECYPCHI;

VY032 IPUHUMATh PEIICHUSI B HECTAaHAAPTHOW MPOPECCUOHANBHON CUTYallUd U OMPEIENSTh
HE0OXOTUMBIE PECYPCHI;

VY033 OLIGHHWBATh pe3yabTaT M MOCJIEICTBUS CBOMX JEHCTBUIl (CaMOCTOSTENBHO WM C
MTOMOIIIbIO0 HACTABHUKA);

VYo4.1 ONIpenensTh HEOOXOAUMBIE HICTOYHUKH MH(OpPMALINH;

VYoa2 uckaTh MHPOpMaIMIO B ceT VHTEpHET ¢ HUCMoib30BaHUEM (DUIBTPOB M KIHOYEBBIX
CJIOB;

VYoa3 BbIENATH HauOoJiee 3HAYMMOE B H3Y4aeMOM MaTepuane U CTPYKTypUpOBaTh
noJry4aeMyro MH(opMaIuio;

Vo051 HCIONB30BaTh CPEACTBA HH(OPMALMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJOTUN JUIsS
peleHust mpoecCUOHABHBIX 3a/1a4;

VYo06.1 pabOTaTh B KOJJIEKTUBE U KOMaHJIE;

VYo06.2 BBIOUpaTh HUPPOBBIE CPECTBA OOLIECHHSI B COOTBETCTBUU C IIEJIBIO0 B3aUMOACHUCTBUS U
MHIAUBUAYAIbHBIMU OCOOEHHOCTSIMU (B TOM YHUCJIE KYJIBTYPHBIMH) COOECETHUKA;

VY063 B3auMOJEIHCTBOBaTh C KOJJIETaMH, pPYKOBOJICTBOM, NOTPEOUTEISIMH B XOJIe
po¢eCCuOHAIBHON JeATETbHOCTH;

VYo7.1 pactipeiensTh 003aHHOCTH B KOMaH/IE;

VYo7.2 BBIOMpaATh ONTUMaJIbHBIE CIIOCOOBI, IPUEMbBI M METO/bl PEIICHUs MPO(PECCHOHATBHbBIX
3a]1a4 KOJUIEKTUBOM HCIIOJIHUTEIIEH;

VYo73 KOOpOMHHpPOBaTH pabOTy 4WIEHOB KOMaHIbl B  IPOLIECCE  BBINOJHEHUS
npo¢eCCHOHATIBHBIX 33]1a4 B U3MEHSIEMBIX YCIOBUSX;

VY 07.4 aHAIU3UPOBATH TIOCTUTHYTHIE PE3YJIbTAThl PAOOTHI KOMAH/IbI;

VY075 OpraHu30BbIBaTh pabOTy YWIEHOB KOMaH (bl MO YAYYIIEHUIO JOCTUTHYTBIX PE3Yy/IbTaTOB;

Vo081 CaMOCTOATEIBHO ONPEAEIATh 33aJaul MPO(ECCHOHATBLHOTO U JIMYHOCTHOTO Pa3BUTHS;
CTaBUTH ceOe 0Opa3oBaTeIbHbIC 1IETH M0]] BO3HUKAIOIIUE KU3HEHHbIE 3a/1a4H;

VYos3 HaxonuTh WHOOpPMAIMIO B TENIX caMooOpa3oBaHusi W OOYYEHHS TPU TTOMOIIU
U (POBBIX UHCTPYMEHTOB;



VYo91 HaxoguTh ¥  aHATU3UPOBATh HMHPOpPMANMIO B  O0JACTM WHHOBAaUKA B
po¢eCCUOHATBHON JEATETHLHOCTH;

VYo92 TUIAHUPOBATH COOCTBEHHBIC ACUCTBHS B YCIOBHUSX YacTOH CMEHBI TEXHOJOTHH B
poeCCUOHAITBHON JIEATETbHOCTH

VYo9.3 BIaIETh aKTyalIlbHBIMH METOJIaMU PA0OTHI B IPO(ECCUOHATLHON U CMEXKHBIX chepax;

VY1 co3ngaBaTh OJIArONPUSITHBINA TICUXOJIOTHYECKUHN KJIMMAT B KOJUICKTUBE;

VY3 3¢ dhexkTuBHO yIpaBiIsTh TPYJOBBIMH PECYPCaMU;

CogxepxaHue TMPAKTHUYECKUX padOT OPHEHTUPOBAHO HAa TOATOTOBKY OOyYarommxcs K
OCBOEHUIO NMPO(PECCUOHANBHBIX MOYJIEH MpOrpaMMbl MOATOTOBKHU CHEIIMATUCTOB CPEAHETO 3BEHA 110
CHEIMATILHOCTH U OBJIAJICHHUIO CICAYIOIUMU MPOPECCHOHATHHBIMUA KOMIIETCHITHSIMH

IIK 1.7. CamocrosiTespHO paboTaTh C MTOKYMEHTaMH, COJEP)KAIUMH KOH(PHACHIIMAIbHYIO
nH(OpPMAIIHIO, B TOM YHUCIIE C TOKYMEHTAMH IO JIMYHOMY COCTaBY.

[1K 2.6. Opranu3oBbIBaTh UCMOJIb30BAaHUE APXUBHBIX JTOKYMEHTOB B HAYUHBIX, CIIPABOYHBIX U
MPAKTUYECKUX LETAX

I[IK 2.7. OcyiecTBisiTb OpraHu3allMOHHO-METOANYECKOE PYKOBOJACTBO M KOHTPOJb 3a
paboToii apxuBa OpraHU3aIMy U 32 OpraHu3alneil TOKYMEHTOB B JIEJIONPOU3BO/ICTBE.

A Taxoke GOpPMUPOBAHUIO OOUUX KOMNEMEHYUIL.

OK 01 ITonumarh CymIHOCTh W COLMANbHYIO 3HAYUMOCTh CBOeH Oynyied mnpodeccuw,
IIPOSIBJIATH K HEW YCTOWYMBBIN HHTEPEC

OK 02 OpranuzoBbiBaTh COOCTBEHHYIO JESTEIbHOCTb, BBHIOMpPATh THUIIOBBIE METONBI H
CTIOCOOBI BBITTOJTHEHHSI TPO(ECCHOHATBHBIX 3a/1a4, OLIEHUBATh UX 3(P(PEKTUBHOCT U Ka4EeCTBO.

OK 03 IlpuHuMath peuieHus B CTAaHJAPTHBIX U HECTAHIAPTHBIX CUTYAIMSIX U HECTH 3a HHUX
OTBETCTBEHHOCTb.

OK 04 OcymecTBiasiTh NOUCK M HCIONb30BaHHE HHPOpPMAIMKU, HEOOXOIUMON s
3¢ (GEKTUBHOTO BBHIMOJHEHHS TPO(ECCHOHANBHBIX 3a7ad, NMPO(ecCHOHAIBHOTO W JIHYHOCTHOTO
pa3BUTHSL.

OK 05 Hcmomp3oBaTh  MH(POPMALMOHHO-KOMMYHUKAITMOHHBIE  TEXHOJIOTUH B
po¢ecCUOHATLHOMN 1EATeIbHOCTH.

OK 06 PabGorate B KOJUIEKTHBE M KOMaHAe, J(PQEKTHBHO O0OMIATBECS C KOJUIETaMH,
PYKOBOJICTBOM, ITOTPEOUTEIISIMHU.

OK 07 bparp Ha ce0s OTBETCTBEHHOCTb 3a pabOTy 4JE€HOB KOMaHIbl (TIOJYMHEHHBIX),
pE3YJIbTAT BBIIOJIHEHUS 3aJaHUM.

OK 08CamocTosITeENnbHO ONpPENeNsITh 334a4i NPOoPECCHOHATBHOTO U JUYHOCTHOTO Pa3BUTHS,
3aHUMaTbCsA CaMOOOpPa30BaHUEM, OCO3HAHHO IJIAHUPOBATH MOBBIILICHUE KBATH(PUKALINY.

OK 09 OpueHTHpoBaThCSI B YCIOBHSIX 4YacTOM CMEHBI TEXHOJOTMM B MpOQecCHOHANIbHON
JESTENBHOCTH.

BoinonHenue o0yyaronxcs MpakTHYeCKUX padoT Mo y4eOHOM NUCHUIIINHE «YTpaBieHHe
IIEPCOHAJIOM» HaIIPaBJIEHO Ha:

- (opMHpOBaHME YMEHUU NPUMEHATH IOJYYEHHbIE 3HAHHUS Ha MpaKTHUKE, peaTu3aluio
€IMHCTBA NHTEJUIEKTYAJIbHOM U MIPAaKTUYECKON AEATEIbHOCTH;

- (QopmupoBaHME U pa3BUTHE YyMEHMH: HaONI0NaTh, CpaBHUBAaTh, COIOCTABIATD,
aHaIM3UPOBaTh, JeNaTb BBIBOJBl M  OOOOIIEHMS, CaMOCTOATENBHO BECTH MCCIEIOBaHMS,
MOJIb30BAThCS PA3IMUYHBIMU MIPUEMaMU U3MEPEHUH, 0POpPMIIATh pe3yabTaThl B BUJE TAaOJUII, CXEM,
rpaduKoB;

- pa3BUTHE HWHTEIIEKTYyaJbHBIX yMEHUH Yy OyAylIMX CHEHaJUCTOB: AHATUTHYECKHX,
IIPOEKTUPOBOYHBIX, KOHCTPYKTUBHBIX U JP.;

- BBIPaOOTKY MpPHU PEUIeHUH IOCTABJIEHHBIX 3aJad Mpo(ecCHOHATbHO 3HAUYMMBIX KayecTB,
TaKMX KaK CaMOCTOSITEIbHOCTD, OTBETCTBEHHOCTh, TOUHOCTb, TBOPYECKAsI MHUIMATHUBA.

[IpaxTrdeckue 3aHATHS MPOBOAATCS TOCIE COOTBETCTBYIOLIEH TEMbI, KOTOpash OOecreurBaeT
HaJIW4ue 3HaHUH, HEOOXOIUMBIX /IS €€ BHITOITHEHMSI.



3SMETOAJUYECKHUE YKA3ZAHUSA

Tema 1.2 OprannzanmoHHas CTPYKTYpPa CJIyKO0bI YIIPaBJIeHHUS EPCOHAIOM

IIpakTnyeckas padora Ne 1

Bausinue HHAUBUAYAJIBbHBIX KA4Y€CTB JIUYHOCTH Ha BLIGOP leO(i)e(!CI/II/I

Menn:

- o0oOmeHne, cucTeMaru3aius, yrioyOleHue, 3aKpeluieHHe, pa3BUTHE U JIeTaIu3alIus
MOJIYYEHHBIX TEOPETUYECKUX 3HAHUM MO Teme «OpraHu3alMOHHAsT CTPYKTypa CIIYX OBl
YIPABJICHHS TIEPCOHATIOM);

- (QopmupoBanue u  pa3BUTHE yMEHHUW: HAOMIOAAaTh, CpPaBHHUBATh, COMOCTABIIATH,
aHAJIM3UPOBATh, JIEJIaTh BEIBOJIBI M 0000IIEHUS, OPOPMIISATE PE3yJbTaThl B BU/IE TAOJIHII,

- (opMuUpOBaHME YMEHHUH IPHUMEHATh MOJYYCHHBIC 3HAHMA Ha TMPAKTUKE, pPeaTu3anus
€IMHCTBA UHTEJUICKTYaJIbHON U TIPAKTUYCCKOMN JCSITEIIbHOCTH.

Beinosinus padorty, Bl Oynere:
yMeTb:
V1 co3maBaTh 0JaronpHUsTHBIA ICUXOJOTMUECKUH KIIMMAT B KOJIJICKTHBE;
VY3 3¢ dhexkTuBHO ypaBisATh TPYJOBBIME pecypcamu; Y o4.1
VYos2 BbIENATH HauOoJee 3HAYMMOE B H3y4aeMOM MaTepuajge U CTPYKTypUpOBaTh
MOJIy4aeMy10 HH(POPMAIHIO;
VY043 0POPMIIATH pe3yabTaThl IOKCKa HHPOPMALUU
V8.1 CAMOCTOATENIFHO ONPEAEIATH 3a/1a41 MPO(HECCHOHANBHOTO ¥ TMYHOCTHOTO PAa3BUTHS;

MarepunanbHoe obecrnieyeHue:

KoHcnekT nekiuii, mpe3eHTanus TeMbl, METOIMYECKUE YKa3aHUs JJi MPAKTUYECKUX 3aHITHIA,
OJlaHKH JJIsS OIPEACTICHHS TEMIIEPAMEHTA, MPWIOKCHHUSI K BBITIOJHCHHUIO MPAKTUYSCKOW PabOTHI
(cTUMYIBHBIN MaTepHal), TeTpaab Ui MIPaAKTUIECKUX padoT.

3aganue:
1. O3HaKOMBTECH C MOPSIAKOM BBIMIOJTHEHUS PAOOTHI.
2. TlocnmemoBarenbHO BHIMOTHUTE 3a/1aHUSI IPAKTHUECKON pabOTHI.
3. Odopmure padory.

Kparkue TeopeTuueckue cBeleHHA:

JInyHoCTh - 3TO 4YenoBeK, OOJAfaOMUil ONpeneNEHHBIM HAa0OpOM IICHUXOJIOIMYECKHX
CBOWCTB, HAa KOTOPBIX OCHOBBIBAIOTCS €r0 IIOCTYNKH, WMEIONIME 3Ha4eHue s OOIIecTBa;
BHYTPEHHEE OTJINYHME OJTHOTO YEJIOBEKa OT OCTAJIbHBIX.

WNunuBrayansHbIe 0COOCHHOCTH JIMYHOCTHU: CIIOCOOHOCTH, TEMIIEPAMEHT, XapaKkTep.

Cnoco0HOCTH - 3TO TaKUe MCUXOJOTHYECKHNE OCOOEHHOCTH YeNIOBEKa, OT KOTOPBIX 3aBUCUT
YCHICHIHOCTDh HpI/IO6p€T€HI/I$I 3HaHI/II>'I, YMeHI/II\/'I, HAaBbBIKOB, HO KOTOpPBIC CaMMW K HAJIWYHUIO OTHX
3HAHUM, HABBIKOB U YMEHUI HE CBOJIATCS.

Pasnensaror oOmne 1 CrieuailbHbIe CIIOCOOHOCTH:

OO0mme CcHmOCOOHOCTH - HTO YMCTBEHHBIE CIIOCOOHOCTH: KPUTUYHOCTH YMa, €ro
CaMOCTOSITENTLHOCTh, TIIyOMHA, MBITIMBOCTh, CKOPOCTh MBIIUIEHUS. JItoau, obnmamatoniie oomumMu
(YMCTBEHHBIMH) CHOCOOHOCTSIMH, KaK MpPaBWIO, OBICTPO OCBAaMBAIOTCA B HOBBIX BHUAAX
NEeSATeTLHOCTH, 00JIACTSIX 3HAHHUH, XOPOIIO 00y4JatoTCsl.

CrienuanpHble  CIIOCOOHOCTH — 3TO CHUCTEMa CBOMCTB JIMYHOCTH, KOTOpBIE IOMOTAIOT
JTOCTHUTHYTh BBICOKHX pE3yJbTaTOB B KaKOH-TMOO ONpeAeNeHHON 007acTu JesTeTbHOCTH,
HamnpuMep: MaTeMaTHYECKUE, TUTEPATypHbIE, My3bIKAJIbHBIE U T.JI.



CrenmanpHple M OOIIME CIIOCOOHOCTH HEpPa3pbIBHO CBs3aHBL. Pa3ButHe 0O0ImMX
(YMCTBEHHBIX ) CIIOCOOHOCTEHM OOYCIOBIMBACT PA3BUTHUE CIEIIUATBHBIX, KOTOPHIE, B CBOIO OYEpEib,
BIIUSIIOT HA YMCTBEHHOE Pa3BUTUE JINYHOCTH.

B nureparype BBIIENAIOT HECKOJIBKO YPOBHEH CIOCOOHOCTEH: CIOCOOHOCTH, KaK TaKOBbIE,
0JIapEHHOCTb, TaJaHT, FEHUAJIbHOCTb.

[Ton onapeHHOCThIO MOHMMAIOT HCIOJIb30BAHME HECTAHAAPTHBIX IOJAXOJOB B Pa3pabOTKe
npobieM, yMEHHEe HaXOOUTh HauOosiee NMEepCHEeKTHBHBIC PEIICHUS B TOH WM MHOM NpeIMEeTHON
obnactu. Ilpu3Haku oJapeHHOCTH MPOSBISIOTCA AOCTATOYHO PAHO U SIBJIAIOTCS 3aJI0TOM OYAYIIHMX
ycrnexoB. MHOrue M3 HUX MOXKHO 3aMETUTh B OOBIYHOM JKM3HHU, HE NpulOeras K clelualbHbIM
TECTaM.

Tamant - 3TO couyeraHume cHocoOHOCTEH, MJarolee YEeNIOBEKY BO3MOXHOCTH YCIIEIIHO,
CaMOCTOSITEJIbHO U OPUTHMHAIIBHO BBITOJIHATH KaKy0-TH0O CI0XKHYIO 1€ TEIbHOCTb.

['eHnanbHOCTP — BBICHIAS CTYNEHb PAa3BUTUS TalaHTa, I103BOJISIONIAsl OCYLIECTBIIATH
IPUHLUUINATIBHBIE CIBUTH, B TOM WIM WHOM cdepe TBOpUECTBa, «co3/laBaTh 3m0xy». Kak u
CTIIOCOOHOCTH, T€HHATBHOCTh MOKET OBITh BPOXAEHHOW «reHuid oT Oora» (B.Mouapt, Padasis,
A.C.IlymkuH), Tak 1 mpuodpeTeHHoe «reHuit ot ceds» (JlomoHnocos, HeroTOH).

[Tpoucxoxnaenue crnocoOHocTell. Y uyeloBeka €cTh JBa BUA 33JaTKOB: BPOXKJIEHHBIE U
npuobperenHbie. IlepBble MHOIrZA Ha3bIBAIOT HPUPOJHBIMH, a BTOpbIE COLMAIbHBIMH. Bceskue
CTIIOCOOHOCTH B TPOILIECCE CBOETO PA3BUTHUS MPOXOIAT PSJI ATAIMOB, U YIS TOTO, YTOOBI HEKOTOpPAs
CIIOCOOHOCTh MOJIHSANACH B CBOEM Pa3BUTHH Ha 0osiee BHICOKMI ypOBEHb, HEOOXOAMMO, YTOOBI OHA
ObUIa y)Ke T0CTaTOYHO odopMIleHa Ha MpeaslayIneM ypoBHe. Hampumep, st Toro 4ro0bl XOpoIo
YCBOUTb BBICIIYIO MAaTEMATUKY, HaJl0 0053aTeIbHO 3HATh AIEMEHTAPHYIO.

Pa3BuTtne crnocoOHOCTEH OCYIIECTBISETCS B IPOLIECCE JKU3HENEATENbHOCTH, a TaKKe
y4eOHOMU, TPYIOBO, UTPOBOI1 1eATEIHHOCTH.

[lcuxuka KaXJI0ro uesjoBeKa YHUKajdbHAa. Ee HENOBTOPUMOCTh CBsi3aHa Kak ¢
0COOEHHOCTSIMM  OMOJIOTUYECKOTO M (PU3HMOJIOTMYECKOr0 CTPOEHUS W Pa3BUTHs OpraHu3Mma
(BHYTpEHHME YCIIOBHUS), TaK M C BHEIIHUMHU BO3JCHCTBUSAMHM Ha ueloBeKa (yCJIOBHUS >KU3HH,
BOCIIUTaHME U T.1.).

TemnepameHnT (oT nar. temperamentum - HaAJEXallee COOTHOLIEHUE YacTeh) —
UH/MBUyaJIbHbIE OCOOEHHOCTH 4EJOBEKa, ONpeAessAIollie TUHAMUKY €ro IOBEIEHUs U
MICUXUYECKUX MPOIIECCOB.

[TonsiTe TeMnepaMeHTa BO3HUKIIO HA OCHOBE YYEHHMsI JPEBHETPEUYECKOIO YUYEHOTO U Bpayda
I'mnnoxpara, )xuBuero B VI B. 110 H. 2.

Emé onHo u3 oObsicHenuit TemnepamenTa naét Visan IlerpoBudy I1aBnoB, oCHOBBIBasICh Ha
CBOMCTBAaxX HEPBHOM CUCTEMBI. B 3aBUCMMOCTH OT COOTHOLIECHHS 3THX CBOMCTB HEPBHOW CHCTEMBI
[TaBnOB BbIAEIAET 4 TUIIA TEMIIEPAMEHTA.

CaHrBUHUK - 4yesloBeKa Becenoro Hpasa. ONTUMUCT, TOJHBIA HAJEX]l, FOMOPUCT, IIYTHHUK.
OH ObICTpO BOCIUTAMEHSIETCS, HO U OBICTPO OCThbIBaeT. CaHIBUHUK MHOTO OO€lIaeT, HO He BCerjaa
BBINIOJHSET cBOM oOemanus OH SIBISIETCS XOPOLIUM COOECEIHMKOM, JIETKO BCTYHAeT B KOHTAaKT C
HE3HAKOMBIMH J10JIbMHU. Ero otinyaer n1o0poTa, rOTOBHOCTh NPUNTH Ha momols. HanpsokenHas
YMCTBEHHast UJiu pu3nyeckas pabora ero ObICTPO YTOMIISET.

MenaHxonuk - 4Yel0BEK MPOTHUBOIOJIOKHOITO, B OCHOBHOM MpadHOro HacTtpos. Takoi
YeJOBEK JKMBET CJIOXHOW, HaNpsyKEHHOW BHYTPEHHEH JKHM3HBIO, 00J1aJjaeT MOBBILIEHHON
TPEBOKHOCTBIO M paHUMOCTHI0. OH ObIBa€T HEPEAKO CAEPKaHHBIM U 0COOEHHO KOHTPOJIHUPYET cels
IIpH BblJaue OOeIIaHnH.

XoJIepHK - BCIIBUIBYMBBIA YEJIOBEK, O TAKOM T'OBOPAT, UTO OH CJMILKOM ropsiy, HECAEpIKaH.
Bmecre ¢ TeM Takoil MHAMBHA OBICTPO YCIOKaMBAETCSl M OCTHIBACT, €CIU €My YCTYMalT, UIYT
HaBCTpEUYy.

@dnermMaTuK - XJaJHOKPOBHBIM uyenmoBek. OH BbIpakaeT €000l CKOpee CKJIOHHOCTh K
0e3/1esTeNbHOCTH, YeM K HAIpsDKEHHOM, akTUBHOU pabote. Takoil ueloBeK MeUIEHHO MPUXOAUT B
COCTOSIHME BO30YXJEHHS, HO 3aTO HAAOAr0. JTO 3aMEHSET €My MEIJIUTEIbHOCTh BXOXKICHUS B
paborty.



[Ton yepramu XapakTtepa MOHMMAIOT T€ WJIM OCOOCHHOCTH JIMYHOCTHU YEJIOBEKA, KOTOpbIE
CUCTEMATUYECKU TMPOSBIAIOTCA B PA3JIMYHBIX BHJAX €ro JEATCIBHOCTH M II0 KOTOPBIM MO>KHO
CYJIUTBH O €r0 BO3MOKHBIX IIOCTYIKAX B ONPEICICHHBIX YCIOBHSIX.

XapakTep M JUYHOCTb - OTO HE OAHO M TO €. UepThl XapakTepa OTpaXkarOT TO, Kak
JEUCTBYET YEJIOBEK, a YEepPThl JIMYHOCTU - TO, Pady 4ero OH AcucTByeT. [Ipu 3TOM 0O4eBHAHO, YTO
CIOCOOBI MOBEACHUS U HANPaBJIEHHOCTh JMYHOCTU OTHOCUTEIBHO HE3aBUCUMBI: IPUMEHAS OJJHU U
TE K€ CIOCOObI, MOXKHO JTOOUTBCS pa3HBIX Iiesiell M, Ha000pOT, YCTPEMIIATHCA K OJHOM M TOH ke
LIEJIN Pa3HBIMH CIIOCOOAMH.

ITopsinok BbINOJIHEHHUSI PAa0OTHI:
1. Onpenenute, K KAKOMY TUITY TEMIIEPAMEHTA OTHOCSITCS CJIEIYIOLIUE XapaKTEPUCTUKHU:
3aMKHYT, TPYIHO COJMKAETCS C JIIOIbMU
["'oBOpHUT OBICTPO, MHOT'OCIIOBEH, OOIIMTEICH
JIBUKEHNSI SKOHOMHBI
Tuxas HeyBepeHHas peyb
BBICTPO 1 JI€rKo MepeKIIo4aeT BHUMAaHUE
bepercs 3a emno ObICTPO, SHEPTUIHO
OcToposkHBbIE POOKHE JBUKCHHS
. MHoro qumnanx nBMKeHUN

2. OmnpenenuTe TUI CBOETO TeMIiepaMenTa o opmyne A. benosa, cienys HHCTPYKIUH:

1) BuumarensHO POYMTANTE CIIUCOK CBOMCTB, MPUCYIIMI TOMY WM MHOMY TeMIIEPaMEHTY
(ITPUJIOKEHUE 1) u cTaBbTe «+», €clii CBOMCTBO BaM MPHUCYIIE, U 3HAK «-», €CIH 3TO CBOWCTBO
y Bac He BeipaxkeHo. OtBetsl pukcupyiite B Tadbnuue 1 (IIPUJIOXEHUE 3).

2) Tlocse oTBeTOB Ha YeThIpe O10Ka Borpocos 3anoianute tabsuiy 2 (ITPUJIOXEHUE 3).

3) CocraBpTe u 3anumure G(OPMYIy CBOETO THIIA TEMIIEpaMEHTa IO MOJy4YEeHHBIM
pe3yibTaTam:

NGO~ wWNE

T=_ %X+ %C+  %d+ %M
4). Harumure BBIBOJ, MCIIOJIB3YS MOJIy4E€HHYIO (POpMYIly TEMIIEPAMEHTA!
Hanpumep, GopMyJia TEMIIEpaMEHTa UMEET CIIEIYIOIINM BUI:
@Ot =35%X + 30%C + 14%D + 219%M.

DTO 3HAYUT, YTO JAHHBIA TemrepaMeHT Ha 35% - xonepudeckuid, Ha 30% - CAHTBUHHYECKUH,
Ha 14% - pnermaruueckuii u Ha 21% - Menanxonuueckuii. Ecu OTHOCUTENbHBIN pe3ynbTaT Yrciia
MIOJIOKUTEIBHBIX OTBETOB MO KakoMy-uOo Tumy cocrtasiseT 40% u Bblllle, TO 3TO 3HAYUT, YTO
JAHHBIM THUI TEMIIEpaMeHTa sBJsieTcs: JoMUHHUpyomuM, ecian 30-39% - To kayecTBa JAHHOTO THUIIA
BbIpakeHbl cpenHe, eciu 10-19%, To kayecTBa JAaHHOIO TEMIIEPAMEHTA BBIPAXKEHBI B MaJloi
CTETICHH.

5) Ilpoananu3upyiiTe XapakTEepUCTUKHU THUIOB TEMIIEpAMEHTAa M BBIOEPUTE W3 HUX Te
cBoMcTBa, KoTopble npossisatoTes y Bac (ITIPUJIOXEHME 2). Hanumute BbIBOA.

6) Kakue pexomenmanuu no Beioopy npodeccun Bel Obl cebe manu ¢ yuérom tuna Baiero
temnepamenta? (ITPUJIOXKEHUE 2).

3. 3anonaure Tabauny 1.
Tabnuua 1 — CpaBHUTENbHAS XapaKTEPUCTUKA TEMIIEPAMEHTOB

JlocTonHcTBa Henocrarku

Tunsl TeMiepameHTa
(npocmasums Homepa)

Xonepuk: 0e3ynepKHbIN, CHIIbHBIN, HEYpaBHOBEIICHHBIH,
MOABMKHBIN

CaHrBUHUK: CHHBHLIﬁ, ypaBHOBemeHHBIﬁ, MOABMKHBIN

@dnermMaTvuK: MTHEPTHBIN, CUIIBHBIN, YPABHOBEILICHHBIM,
MaJIOIOABUKHBIN

Menanxonuk: cnabblii, HeypaBHOBEIIEHHBIH,
MaJIONO/IBUYKHBIN




4. CnenaiiTe BBIBOJBI IO paboTe.
5. IIpeacraBpTe pabOTy JJIs 3aIIUATHI.

Xox padoThI:
N3ydeHne KpaTkux TEOPETUYECKUX CBEICHHI.
BerltonHeHNE NPaKTUYECKUX 3aJaHUN.
@opmMynupoBaHEe BHIBOJOB IO MPAKTHUYECKON paboTe.
3amuTa BBITOJTHEHHOM paOOTHI.

el N =

®opma npeacTaBiieHHs pe3yJbTaTa: oT4YeT (BBIMOJIHEHHAS paboTa).
1. Ha3Banue paboThI.
2. llenb paGoTHI.
3. BeimonHeHHBIE 3aaHMSI.
4. BEIBOOEL.

Kpurepun oneHku:

OmeHka «5» BBICTaBISIETCS 00yYaroImeMycsi, €CITH:

— cojJepxaHue pabdoThl COOTBETCTBYET 3aJaHHOM TemaTuke, OOy4yaloUIMiCs MOKa3bIBaeT
CHCTEMHBIC U MTOJTHBIC 3HAHHUS U YMEHHSI 10 TAHHOMY BOTIPOCY;

— paboTta opopmiieHa B COOTBETCTBUH C PEKOMEHIALMSIMU TIPETIO/1aBaTelIs;

— 00BeM paboThl COOTBETCTBYET 33aJJAHHOMY;

— paboTa BBIIIOJHEHA TOYHO B CPOK, YKa3aHHbIH NPENoaaBaTEIeM.

OneHka «4» BbICTaBJIsIeTCs 00yYaroIEeMycsl, €CIIH:

— cojaepXaHue paboThl COOTBETCTBYET 3a/IaHHON TEMaTHKE;

— oOyuarommuiicsi JOMycKaeT HeOOoNbIIMe HETOYHOCTH WM HEKOTOpPbhIE OMIMOKM B JaHHOM
BOIIPOCE;

— B oopmiIeHHH pabOThl JONYLIEHb HETOYHOCTH;

— 00BeM paboThl COOTBETCTBYET 3aJJaHHOMY HJIM HE3HAYUTEIbHO MEHBILIIE.

Onenka «3» BbICTaBIISIETCS 00y4arOIIEMYCs, €CIIU:

— cojJepxaHue paboThl COOTBETCTBYET 3aJaHHOM TeMaTWKe, HO B paboTe OTCYTCTBYIOT
3HAYUTENbHbIE 3JIEMEHTHI 110 COJACPXKAHUI0 PabOThl MM MaTepHual Mo TeMe H3JI0KEH HEeJOTHYHO,
HEYETKO MPEICTABICHO OCHOBHOE COJIEPKaHKE BOTIPOCaA;

— pabota ohopMiieHa ¢ OIINOKaMH B OOPMIICHHH;

— 00BeM paboThl 3HAYUTEIHHO MEHBIIIE 33 JaHHOTO.

OneHka «2» BbICTaBJIsIETCS 00yYaromEeMycs, €CIu:

— HE pacKpbITa OCHOBHAs TeMa paboTHI,

— odopmieHre paboThl HE COOTBETCTBYET TPeOOBaHMSI IPENO1aBaTENs;

— 00beM paboThl HE COOTBETCTBYET 3a/laHHOMY.



Tema 1.4 CTpyKkTypHOE noagpa3aeeHHe NPeANPUSATHS — CIy:K0a ynpaBJieHus
NEepPCOHATIOM

IMpakTnyeckas padora Ne 2

Cocrasienue npogeccnorpaMmmsl

Menn:

- o0oOmeHue, cucreMaruzaius, yriayOJdeHue, 3aKpelieHHe, pa3BUTHE U JIeTaIM3aIusd
IIOJIYYEHHBIX TEOPETUYECKUX 3HAHUH 10 TeMe « CTpyKTYpHOE MOApa3IeieHUE NPEANPUATUS
— ciryx0a yIrpaBJIeHUs IEPCOHATIOMY;

- (QopmupoBanue u  pa3BUTHE yMEHUW: HAOMIOAAaTh, CpPaBHHUBATh, COMOCTABIIATH,
aHAJIM3UPOBATh, JIEJIaTh BEIBOJIBI M 0000IIEeHUS, OPOPMIIATE PE3yJbTaThl B BU/IE TAOJIHII,

- (opMuUpOBaHME YMEHHMH MPHUMEHATh MOJYYCHHBIC 3HAHMA Ha TMPAKTUKE, peaTu3anus
€IMHCTBA UHTEJUICKTYaJIbHON U IPAKTUYCCKOMN JCSITEIIbHOCTH.

Bbinosinus padory, Bel Oynere:

yMeTh:

VY1 co3gaBaTh OJIArONPHUSTHBINA IICUXOJIOTHYECKUI KJIMMAT B KOJIJICKTHBE,

VY2 3 PeKTUBHO yIIPaBISATH TPYIOBBIME PECYPCAMU;

VY051 HCHOIB30BaTh CpeAcTBa WHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH st
penreHus mpodecCHOHABHBIX 33719,

VY081 CAMOCTOSITEIIBHO ONPEICIIATh 3a/1a4l TPOPECCHOHATIBHOTO U TMYHOCTHOTO PA3BHUTHS;
VY083 0CO3HAHHO TUTAHUPOBATH MOBBIIICHUE KBATU(UKAINY;

MatepuajbHoe obecnedeHue:

KoHcnekT nexuuii, npe3eHTanus TeMbl, METOANYECKHE YKa3aHUs ISl IPAKTUUECKUX 3aHATHUl,
OnmaHku c Tabnummed Ui cocTaBieHHs TpodeccHorpaMmbl, NPUIOKEHUS K BBIMOJIHEHHIO
IIPaKTUYECKON pabOTHI (CTUMYJIBHBIN MaTepuai), TeTpalb A MPaKTHYECKUX padoT.

3ananne:
1. O3HakoMbTEChH C MOPSIIKOM BBIIOJIHEHUS PAOOTHI.
2. TlocnenoBaTenbHO BBIMOJHUATE 3a/IaHUS MPAKTHUECKONW PaOOTHI.
3. Odopmure pabdoty.

Kparkue Teoperuyeckue cBeeHHA:

IIpogeccuorpamma — 3TO oOmnucaTelbHas XapaKTEpUCTHUKAa KOHKpPETHOW mpodeccuu,
BKJIFOYAOmasi B ce0s OCHOBHBIE TpeOOBaHUs, MpeabsBisieMble Npodeccueil K JIUYHOCTHBIM
Ka4ecTBaM UYeJIOBEKa.

CocrtaBHbIe 4acTH NMPodheccHorpaMmabl:
OO6m1as xapakTepucTuka npoheccuu.
TpeboBaHMs K UHIMBHIyaIbHBIM OCOOEHHOCTSM CIELUAINCTA.
MenuuuHCKIe TPOTHBOITOKA3aHHS.
TpeboBanus Kk npodeccHoHaIbHON MOATOTOBKE.
[Tytu nonyuenus npodeccu.
Poncreennslie npodeccun (CienuaibHOCTH).

ocoarwNE

ITopsinok BbINOJHEHHS PadOThI:
1. O3HaKOMbTECH C MaTEpUAJIOM JJIsi COCTaBJICHUS MPOGECCHOrPaMMBbI:
BOCTPEBOBAHHOCTDB ITPO®ECCUHN
Hoctarouno BoctpeboBaHa. IlpencraBurenu mnpodeccuu AETONPOU3BOAUTENS SBISIOTCS
JI0OCTaTOYHO BOCTPEOOBAHHBIMU Ha pbIHKE Tpyaa. HecMoTps Ha TO, YTO By3bl BBITYCKAIOT OOJIBIIOE



KOJIMYECTBO CHELMATMCTOB B 3TOW 00JACTH, MHOTUM KOMIAHMAM M HAa MHOTHMX MPEIIPUATHIX
TpeOYIOTCS KBATU(PUITUPOBAHHBIC JIEJIOTPOU3BOIUTEIIH.
OINIUCAHUE JEATEJBHOCTHU
Jlenonpon3BOAUTENIN 3aHUMAIOTCSL JOKYMEHTAIIMOHHOW paboToi. X AesaTeNbHOCTh MOYKHO
pa3fenuTh Ha HECKOJBKO B3aMMOCBSI3aHHBIX JTAIlOB: MOATOTOBKA JOKYMEHTa, €ro O(QOopMIICHHE,
oOpabotka u xpaHeHne. OHM TPUHMMAIOT TIOYTOBBIC ITIMCbMa, BEAYT JCIIOBYIO IEPEIHCKY,
COCTABIISIFIOT OTYETHI O MPOJENAaHHOW padoTe. DTH CHEUUAIUCTHl NMPHUHUMAIOT MPHUXOIAIINE B
OpraHu3alfi0 IMMHChMA, HANPABISIOT WX JIOJDKHOCTHOMY JIMILy, KOTOPOMY OHHU aJIpECOBaHBHI,
KOHTPOJMPYIOT MPOXO0XKIECHHE JTOKYMEHTOB M HCIIOJIHEHUE YKa3aHHBIX B HHUX pacmnopspkeHuid. B
CBOGH paboTe OHM HCIOJB3YIOT pa3jMYHbIE TEXHUYECKHE YCTPOHCTBa: TenedoH, Qaxc,
KOIMPOBAJIBHBIN anmapar, IpUHTEp, CKaHep.
3APABOTHAS IUTIATA
3apaboTHas TuIaTa JEJIONPOU3BOAUTEINS 3aBUCUT OT OIBITa PabOTHI M MOXKET KOJIEOAThCS OT
15 no 30 Teicsiu pyOneit B mecsi. Takxke 3apaOOTOK 3aBUCHT OT pEruoHa paboThbl, BEITUYUHBI
KOMITaHUU-Pa00TOaTeNsl M CIICIU(UKH ero AesTenbHocTH. CpeqHsis 3apIuiaTa AeI0npOU3BOAUTENS
COCTaBIISICT 25 THICSY pyOIIe.
KAKOE HEOBXOANMO OBPA3OBAHUE
Bricmiee npodeccronanibHoe 00pa3oBaHUE: JTaHHBIC aHKETUPOBAHMSI MOKA3bIBAIOT, YTO JUIS
paboTel MO Tpodeccuu eNONPOU3BOIUTENS TMPEANOUYTUTEIPHEE WMETh TUIUIOM O BBICIIEM
npoeCCHOHATILHOM 00pa30BaHUU IO COOTBETCTBYIONICH CICHMAIBHOCTH MJIM 1O TaKOH
CTEMANBHOCTH, KOTOpas MO3BOJSET padoOTaTh AETONMPOU3BOAUTENIEM (CMEKHAs WIM TOXOXKas
crnenuanbHOCTh). CpeHero mpopecCuOHaIbHOTO 00pa3oBaHMs HE JOCTATOYHO JUISl TOTO, YTOOBI
CTaTh JICJIONPOU3BOIUTEIIEM.
KPYT OBSI3AHHOCTEM
1. Ilpuem m oOpaboTka Bxojsiied KoppecrnoHaeHIMH. CIEMUaATUCT JTOJHKCH 3aperucTpUpOBaTh
UChbMO, TIepelaTh €ro ajapecary, a 3aTreM IPOKOHTPOJMPOBATH HWCIOJIHEHUE YKa3aHWH,
OTMEUYEHHBIX B PE30JrONMU. Takas WHPOpPMAIUS 3aHOCUTCS B CICIUAIBHBIC JKypHAIbl WA
KapTOYKH U COCTABIISICT OAHK JaHHBIX.
2. ComnpoBOXHaeT NPOXOXKICHUE KAXKAOr0 JOKyMEHTa II0 BCEM CTaIusiM: IOJArOTOBKAa —
odopmiieHne — 0OpaboTka — XpaHeHue. B mo00ii MOMEHT JeJIONPOU3BOAUTEIH JIOJDKEH UMETh
BO3MO’KHOCTb IPEIOCTABUTH T10 3aMPOCy MOJHBINA pacKia.
VYder OTHpaBICHHBIX U MOTYYSHHBIX Oymar.
ApxuBanysi JOKyMEHTOB.
5. IlpaBunbHas opraHu3alusl ydyeTa M CO3JaHHE CHPaBOYHOM Oa3bl A ObICTPOro M ya00HOTO
MIOMCKA.
6. KonTpomupyer npaBuibHOCTH 0GOPMIICHUS M TOJIHMCAHUS JOKYMEHTOB, a TaK)Ke HAIOKEHUS
COOTBETCTBYIOLINX BU3.
7. OTBedYaeT 3a COXPaHHOCTh BCEH JJOKYMEHTAIIUH TIPEIITPUATHSI.
BU/J] TPYJIA
[Tpodeccus nenonpou3BOIUTENS - 3TO TMpodeccus MPEUMYIIECTBEHHO YMCTBEHHOTO Tpy/a,
KOTOpass B OOJblICH CTeNeHHW CBsi3HA C MpUEeMOM U TmepepaboTkoil mHpopmauuu. B pabote
JETOTIPON3BOANTENS BaXKHBI PE3yJIbTaThl €0 MHTEIUIEKTYalIbHBIX pa3MbllUieHnid. Ho, mpu sToMm,
¢busnueckuil TPy He UCKITIOYAETCS.
OCOBEHHOCTHU KAPBEPHOI'O POCTA
I'me pabGortator penmompomsBomuTenn? OHU  MOTYT HAWTH TPUMEHEHHUS  CBOWM
npoeCCHOHATbHBIM ~ HaBbIKaM B  Pa3JMYHBIX TOCYJApCTBEHHBIX UM  HEroCyJIapCTBEHHBIX
VUPESKACHUAK, NESITEIHHOCTh KOTOPBIX Ipeanojaraet paboTy ¢ JOKYMEHTaMH. DTO MOTYT OBITh
apXMBBI, CIIPABOYHBIE CIY>KObI, pa3IMyHble MHUHHCTEPCTBA, OOJBHUIIBI, MIKOJbI. CIEeNUaNINCTH,
KOTOPBIE CTPEMSTCS K YIPABICHYECKON NESTETLHOCTH, MOTYT MPENNPHHATh YCHIIUS W OJIHAXKIIBI
3aHATH JIOJDKHOCTh PYKOBOJUTENS KaHLIEISPUHN UIIH OT/IeNa.
POACTBEHHBIE ITPO®ECCHUHA
bubmuorpad, bubnnorekaps, JJokymenrosen, Ilomontauk pykoBonutens/Cekperaps/Oduc-
MeHekep, [Ipecc-cekperapp, CrienuanucT OTAena KaJpoBoro AeI0MPOU3BOICTBA.

s w



OBLIME CBEAEHUSA U XAPAKTEPUCTUKA ITPO®ECCHUHN

JleTonpou3BOACTBO — OTO XapaKTepHOE HANpaBICHUE JAEATENbHOCTH OOJBIIMHCTBA
MPEANPUITHI, OpraHU3alMi U YaCTHBIX KOMIIAHUW, KOTOpOE mpexnrnoiaraet coop, opopmieHue u
XpaHeHue Bcell pokymeHTanuu. OT NMpaBUIIBHOCTH M T'PAMOTHOCTH COCTaBJIEHUS OyMar 3aBHUCUT
OIEepPaTUBHOCTh MONy4YeHUS M 00paboTku WHPOpPMAIUMU, a 3TO NPUBOAUT K CBOEBPEMEHHOMY
npuHATHIO 3P PeKTUBHBIX peuieHnid. COOTBETCTBEHHO B LITATE JIFOOOTO XO3SIMCTBYIOIIETO CYOhEKTa
€CTb  JICJIONPOU3BOJUTENb, OO0S3aHHOCTH KOTOPOTO M PAacCIpOCTPAHSIOTCS Ha  BelECHUE
JTOKYMEHTO0000poTa. UTO BXOJHUT B 0053aHHOCTH JICJIOTIPOU3BOUTENS?

Jlenonpon3BoauTeab, 00I3aHHOCTH KOTOPOTO MOTYT BapbUpOBaThcs OT OhopMIIeHUS Oymar
70 TIPUHSATHS ONEPAaTUBHBIX pEIICHHH, BOCTpeOOBaH Ha PHIHKE TPYIOBBIX pecypcoB Bcerga. OH
MOXKET paboraTh B J1000H KOMIIAHWMH, TA€ €CTh JAOKyMeHToobopoT. Ha ceroans mo
3aKOHOJATEIbCTBY KaXJ0€ NpEANpHUsTHE, HE3aBUCHUMO OT cdepsl u (GOpMBI COOCTBEHHOCTH,
00513aHO UMETh MNPABUIBHO O(GOPMIICHHBIE MOATBEPKAAIOIINE ITOKYMEHTHI O JAEATEIbHOCTH U
¢uHaHCaX, a X BEACHUE BXOAUT B 0053aHHOCTH JesionpousBoauteis. [IpuxoasaT B aTy nmpodeccuro
U3 POJICTBEHHBIX JIOJDKHOCTEH: JUCIETYep-OIepaTop, cekperapb-pedepeHT, opuc-MeHemKep Win
COTPYAHHMK CHPABOYHOM CHY>KObl. XOpOHIMH KaHUEHSIPCKUNA COTPYIHUK — HE3aMEHUMBIM
CHEIHATUCT U HAJACKHBIM OMOIIHUK PYKOBOAUTENS. J{e10mponu3BoIUTENb, 005I3aHHOCTH KOTOPOTO
JaBHO YyXe Tepepocid OaHaibHOE OQOPMIICHHE JOKYMEHTAIIMH, MOXET CTaTh JIMYHBIM
MOMOITHUKOM pykoBoautens. Crneuuaiuct AaHHOM mpodeccun — 3TO B MEPBYIO Ouepelb
CIIy>Kalllui, KOTOPBI OTBETCTBEHEH 3a OPraHU3AIMIO U XpaHEHUE JOKYMEHTAlu1 Komnanuu. Yaie
BCErO0 OH TPYAUTCA B KAHUEISIPUU U PYKOBOJACTBYETCS HAJIOTOBBIM, TPAKIAHCKUM, CYICOHBIM
3aKOHOJATEIbCTBOM.

OYHKIUOHAJIBHBIE OBA3AHHOCTU AEJOITPOU3BOAUTEJISL

OcHOBHast ero 0OS3aHHOCTh — BEIEHHE JOKYMEHTOO0OOpOTa KOMITAHWH, OH: NPUHHMAET,
KOPPECHOHIUPYET, COPTUPYET, OTIpPABIAET BCE JENOBble OyMarn M MUChbMA; BEAET JCIIOBYIO
MEPENUCKy; BEIeT MX Yy4YeT B CHEHHAIbHBIX JKypHaJaXx M OCYLIECTBISIET KOHTPOJb 3a
Hepas3rialmeHueM ocob0 BakHOM uHGOpMalMU, a TakkKe KOHTPOJIHPYET CBOEBPEMEHHOE U
[IpaBWJIbHOE HCIOJHEHHE JIOKYMEHTOB; IIOATOTABIMBAET BCE HEOOXOIMMBbIE MaTepualibl s
PYKOBOIUTENS U OU3HEC-BCTPEY; OpraHu3yeT paboTy apXuBa.

NPEABABJIAEMBIE TPEBOBAHUA

Jlenonpou3BOAUTENb JODKEH HUMETh IUIUIOM O CpPEJHEM WM BbICIIEM OOpa30BaHUS.
Kannuaar nomxeH rpaMOTHO BIIAJIETh SI3BIKOM, 3HATh KJIFOUEBbIE NTPaBUIIa BEICHUS J€JIOBBIX OyMmar.
JanHas npogeccus TpedyeT OT CrenuanucTa He TOJAbKO Mpo(ecCHoHaNN3Ma U MHTEIJIEKTYaIbHbIX
CIOCOOHOCTEM, HO U TaKUX MEPCOHATBHBIX OCOOEHHOCTEH, KaK aKKypaTHOCTb, OPIraHU30BAHHOCTD,
INYHKTYaJIbHOCTh, JOOpPO’KENaTeNbHOCTh. YeloBeKy, JKenamoleMmMy paboTaTb Ha JIOJKHOCTH
JeJIONPOU3BOJUTENS, JOKHBI OBITh CBOMCTBEHHBI CIIOCOOHOCTH K JUIMTENBHOM KOHLEHTpaluu
BHUMAaHMs, OTJIMYHAS MaMATh, ICUXOJOTMYECKas YCTOMYMBOCTb, KOMMYHUKATHUBHBIC HAaBBIKU MU
KOHCTPYKTHUBHOE BOCIIPUSITHE KPUTUKH.

Yame Bcero MOMHMO JIMYHBIX KadyecTB M JUIUIoMa 00 o00pa3oBaHMU K KaHAUAATY
MPENBSABISAIOT U Apyrue TpeOoBaHUs, HAIPUMEpP 3HAHHUE WHOCTPAHHBIX S3bIKOB. CeroiHsi MHOTHE
KOMITIAaHUU COTPYIHHYAIOT C 3apyOEKHBIMU TNPEANPHUATUAMHU, U BO H30€KaHHE HeIOpa3yMEHUM
JeJIONPOU3BOUTEND JOJKEH BJIaJIeTh MHOCTPAHHBIM SI3bIKOM, Yallle BCEr0 ATO aHTJIMHCKUH.

KAKHUE KAYECTBA HYKHbI JEJTOIIPOU3BOJAUTEJIIO

Jlenonpon3BoAUTEN0, B TMEPBYIO OYepeab, HEOOXOAMMBI CIIOCOOHOCTH K JOJITOi
KOHIICHTPALlMd BHHUMAaHMs, OTIMYHAs NaMsiTh, CIIOKOWCTBHME W 3MOIMOHANbHAs YCTOMYUBOCTH,
HaBbIKM JIEJIOBOTO OOIIEHHS, a TakXKe HOpPMaJbHOE BOCHPUATHE KOHCTPYKTHMBHOW KPUTHKU B
COOCTBEHHBIN ajpec.

KBanuduxamnuronnsle TpeOOBaHUS K JEJIONPOU3BOJUTENIO TakXKe BEChbMa CEpPhE3HBI.
[IpencraBuTens 3TON nMpodeccuu AOIKEH MOIYyYUTh BbICIIEe 00pa3oBaHKE, B PEAKUX CIIydasx s
palboThl MO CHEUMATbHOCTH XBAaTHUT CPeAHEro mpoduibHOro obpazoBanus. [lemompousBoaurensb
00s13aH 3HaTh OCHOBBI BEJIEHHUS JIEJIOBOM MEPENUCKHU, a TAK)KE COCTaBJICHUSI I'PAMOTHBIX JIEJIOBBIX
IIHICEM.



1. AnHanmuTudecKkuil yMm, 4TOOBI JIETKO OPUEHTHUPOBATHCSA B MOTOKE MH(OPMALMKA U TIPUHUMATH
MPaBWJIbHBIE PEIICHHUS.
CrocoOHOCTH JTONTOE BpeMsi KOHIIGHTPHPOBATh CBO€ BHUMAHUE Ha KOHKPETHOM ITpodiemMe.
CnocoOHOCTh 3aHMMATHCS HECKOJIBKUMH JIeJIaMH OJJHOBPEMEHHO.
Xoporias naMsTh, 9T00BI TOCTOSIHHO AEPKATh B TOJIOBE HYKHYIO HH(OPMAIIUIO.
[Topsimo4HOCTD.
OOIUTENHHOCTE U IOOPOKENATETHHOCTb.
CtpeccoycTONYMBOCTh U YMEHUE CIPABISATHCS CO CBOMMH 3MOIUSMHU.
KomMmyHHKaOeIbHOCTD.
CrniokoitHOe OTHOIIEHHE K KPUTHKE B CBOII aapec.

10 YMeHHE BECTH IEJIOBBIEC IIEPErOBOPHI.

11. 3HaHue KyJIbTYpbl OOILIEHUS U IPABUIIbHAS PEYb.

JIIOCBI U MUHYCBI IPO®ECCHUU JEJOIMNPONU3BOANUTEJID

Ecnu roBoputh 0 muirocax JaHHOM mpodeccuu, TO cleAyeT OTMETUTh, YTO CIELUATHCT B
TaHHOW cdepe MOXKET MONYy4YUTh paboTy B KPYIMHBIX OPraHU3alUAX H TOCYAapCTBEHHBIX
YUPEXKIIEHUAX, KOTOPbIE BEAYT MPHEM MOCETUTENeH U UMEIOT KPYIHbBIH JOKYMEHTOOOO0POT. 3/1eCh
OTKPBIBAIOTCSL TEPCIICKTUBBI I KapbepHOTO pPOCTa, KOTOPBIE BO MHOTOM 3aBUCAT OT
npodeccCHoHaNBbHBIX KaYeCTB JIEIOMPOU3BOIUTENS U YCIICITHOCTH €T0 e TEIbHOCTH.

OCHOBHBIM MTPEUMYIIECTBOM JaHHOU MPOQPECCHH SIBIISIETCS BO3MOXHOCTD MOTYYCHUS PaOOTHI
B KPYITHOM OpraHU3aIy WIH TOCYJapCTBEHHOM YUPEXKJIEHUH, YTO MPU HAIMYUH JOJHKHOTO OIBITa
u o0pa3oBaHUS OTKPBHIBACT MEPCIIEKTHBY KAPHEPHOTO POCTA M, COOTBETCTBEHHO, ITOBBIMICHUS
3apIUIaThI.

K Hemocratkam paboThl JENONPOU3BOJUTENEM CIIEyeT OTHECTH CHASYMii 00pa3 padoThl U
PUCKM TIONydeHHUs] TpodecCHOHATbHOro 3a00JieBaHUs, C HHUM CBs3aHHOro. Kpome Ttoro, Ha
HAYaJlbHOM JTale Kapbepbl TPYH NEIONPOU3BOJUTENS OIUIAYMBACTCS HA CpeIHEM, a MOpoil u
HU3KOM YPOBHE, YTO TaK)Ke SBJISICTCS MUHYCOM JaHHOU TIpodeccu.

VY Takoii npodeccuu ecTh U HEKOTOPhIE MEAUIIMHCKIE MPOTUBOIIOKa3aHus. Cpelu HuX:

3a00JIeBaHUsI OpPraHOB JbIXaHUs (TyOepKyie3, acTMa W JApyrue), mpoOJemMbl C CepIreM
(TunepToHUs, ApUTMHUS, IOPOK), HEPBHBIE PACCTPOIICTBA.

2. 3anonauTte Tabauny 1 «IIpodeccuorpamma nemonpou3BOAUTEIS.

3. Cnenaiite BBIBOJIBI 11O padoTe.

4. TlpencraBbTe pabOTY /JIs 3AIIUTHI.

©ONOOA WD

Ta6muma 1 - Ilpodeccuorpamma nemonpou3BOAUTENS

Oo0mume cBegeHus1 0 npoeccuu

Omnpenenenue npodeccun

VicTopust BO3HUKHOBEHHS ITPOheccuu

O0pa3zoBaHue, YHUKaJIbHOCTh MPOpecCHr

BocTpeboBaHHOCTb, YPOBEHbB 3apILIAThI

CopeprxaHue esTeNbHOCTH, BUJ TPYAa

TpebGoBaHMs K 3HAHUSIM U YMEHHSIM

TpebGoBaHus K MHANBHUIYATbHBIM OCOOCHHOCTSIM:
- croco6GHOCTH

- UepTHI XapakTepa, TeMIIEPaMEeHT

- JenoBas 3THKa

MCHI/IHI/IHCKI/IC IIPOTUBONIOKA3aHUSA

Ob6nacTu npuMeHeHus mpodeccun

CMmesxHble Ipodeccun

XapaKTepuCcTHKA NMpoLecca Tpyaa

OO0s3aHHOCTH ACJIONPOU3BOANUTECIIA

Opynust Tpyna (cpencTsa 1esiTelIbHOCTH)

Pesynprar Tpyna




Oo0urue cBenenusi o npodgeccuu

VYcnoBus tpyna:

- paboyee mecTo

- pabouas mo3a

- peXuM Tpyla

- npodecCHOHAIBHBIE BPETHOCTH

Bo3MoxHbIe MPOU3BOACTBCHHBIC TPABMbI

[ToI0KUTENbHBIE M OTPHUIIATENILHBIE CTOPOHBI
npodeccun

CaeeHus 0 npogeccuOHAILHON MOATOTOBKE

[Tytn noxydenus npodeccun

HpO,HOJ'DKI/ITeJ'ILHOCTI) 06yquI/I$[

3nauenue npodeccun «JIenonpon3BoIUTEIb
B HACTOsIIIEe BpeMsi

INepcniekTHBHI TPO(ECCHOHATBEHOTO POCTA

Xoa paGoTsI:
N3yueHune KpaTKuX TEOPETUUYECKUX CBEACHUM.
BrinosiHeHUE MTPAKTUYECKUX 3aJaHUM.
®opmyaupoBaHUE BBIBOJOB 110 IPAKTHUECKOI padoTe.
3amuTa BBITOJTHEHHOM paOOTHI.

el A

dopma npeacTaBieHus pe3yabrara:
1. HazBanue paboTHI.

2. lenb paboThI.

3. BeinoyiHEeHHBIE 3a0aHHUS.

4. BeIBOEL.

Kpurepuu onenku:

OmeHka «5» BBICTABISIETCSl 00YJarOIIEMYCsl, €CITH:

— cojJepXaHue pabdOThl COOTBETCTBYET 3aJJaHHON TeMaTHKe, OOydyalolMiics MOKa3bIBaeT
CHCTEMHBIE U MTOJTHBIC 3HAHHUS U YMEHHSI 110 TAHHOMY BOTIPOCY;

— pabota ohopMiIeHa B COOTBETCTBUU C PEKOMEHJAllUSAMU IPEenojaBaTes;

— 00BeM paboThl COOTBETCTBYET 33aJJaHHOMY;

— paboTa BBIOJHEHA TOYHO B CPOK, YKa3aHHBIHN MPENoaaBaTEIeM.

OneHka «4» BbICTaBJIsIeTCs 00yYaromEeMycsl, €CIu:

— cojepXaHue paboThl COOTBETCTBYET 3a/IaHHON TeMaTHKE;

— oOyuarommiicsi JOMycKaeT HeOONbIINe HETOYHOCTH WM HEKOTOpPbIE OMIMOKM B JAaHHOM
BOIIPOCE;

— B oopMIIeHHH PabOTHI JONYIIEHbI HETOYHOCTH;

— 00BeM pabOThl COOTBETCTBYET 3aJJaHHOMY WJIM HE3HAYUTEIILHO MEHBIIIE.

Onenka «3» BbICTaBIIsSIETCS 00y4arOIIEMYCs, €CIu:

— cojJepxaHue paboThl COOTBETCTBYET 3aJaHHOM TeMaTWKe, HO B paboTe OTCYTCTBYIOT
3HAYUTENbHBIE 3JIEMEHTHI 110 COJACPKAHUIO pabOTHl WIM MaTepuan MO TeMe M3JI0KEeH HEJIOrMYHO,
HEYETKO MPEJICTABICHO OCHOBHOE COJIEpKaHKE BOTIPOCaA;

— pabota ohopmiieHa C OINOKaMH B OOPMIICHHUH;

— 00BeM paboThl 3HAYUTEIHHO MEHBIIIE 3aJaHHOTO.

OreHka «2» BbICTaBJIsIETCs 00yYarOIEeMycsl, €CITH:

— HE pacKpbITa OCHOBHAs TeMa pabOTHI,

— odopmieHre paboThl HE COOTBETCTBYET TPeOOBAaHMSI IPENOIaBaTENs;

— 00BeM paboThl HE COOTBETCTBYET 3aJaHHOMY.




Tema 2.1 KagpoBblii noTeHIUAT NPeANPUATHSA

IIpakTyeckas padora Ne 3

CocraBiieHue PE€3IOME€ U CONMMPOBOAMUTEIBHOIO NUCbMAa

Henn:
- o00oOmienne, cucreMaTu3anus, YriayOlieHHe, 3akpelyieHHe, pa3BUTHE | JAeTalu3auus
MOJTYYSHHBIX TCOPETUYECKUX 3HaHUH 10 TeMe «KaapoBblii MOTCHIIUAT TIPEIIPUITHS;
- (opMmupoBaHue W pa3BUTHE yYMEHWI: CPaBHUBAThH, COMOCTABISAThH, AHAIM3HPOBATH, JENIATh
BBIBOJIBI M 000011eHUS, OPOPMIIATE PE3yJbTaThl B BUIE TaOJIHII,
- (opmupoBaHuE yMEHHII TPHUMEHATH TIOTYYCHHBIE 3HAHHWS HA TMPAKTUKE, peaTn3aIus
€IMHCTBA WHTEIUICKTYAJIbHOW U MPAKTHYECKON JACATEIbHOCTH.

Bbinosinus padory, Bel Oyaere:

YMETh:

VY011 OLEHUBATh COLHUANbHYIO 3HAYMMOCTh CBOeW Oyaymieil npodeccun A pa3BUTHS
SKOHOMUKH M CPEIbl )KU3HEACSITEIIbHOCTH IPaXKIaH POCCUIMCKOTO TOCY1apCTBa;

VY01.2 ODUEHTHPOBATHCS HA PHIHKE TPYQ;

V01,3 OLICHUBATH CBOM CIIOCOOHOCTH U BO3MOXKHOCTH B IMPO(PeCCHOHALHOM JIeATEIIBHOCTH;
VY0s.1 CAMOCTOSITENTFHO ONPEENATH 3a/1a4K MPO(PECCUOHAIBHOTO U TUYHOCTHOTO Pa3BUTHS;
VY083 0CO3HAHHO TUTAHUPOBATH MOBBIIICHUE KBATU(UKAIUY;

VY09.1 HAXOAUTH U aHAIM3UPOBATH UH(DOPMALIHIO B 00JIACTH MHHOBALIUN B IPO(ECCUOHATILHOM
NEeSATEeITbHOCTH;

VY092 TUTAHUPOBATH COOCTBEHHBIE JICHCTBUS B YCIOBUAX YaCTOM CMEHBI TEXHOJIOTHIl B
podecCHnOHATLHOM IeATEIIBHOCTH

VYo09.3 BlIaJIETh aKTyadbHBIMU METOJIaMHU pabOTHI B PO ECCHOHATHHON U CMEKHBIX cdepax;

MatepuajabHoe o0ecnieyeHue:

KoHcnekT nexuuii, npe3eHTanus TeMbl, METOANYECKHE YKa3aHUs ISl IPAKTUUECKUX 3aHATHUl,
ONaHKHU JUIsI COCTABJICHUSI PE3IOME W COMPOBOJUTEILHOTO MUChMA, MPUIOKEHHUS K BBITOIHEHHIO
MPAaKTUYEeCKON pabOThI (CTUMYIIBHBIM MaTepual), TeTpaab Uil NPaKTHYECKUX paboT.

3aganue:
1. O3HaKOMbTECH C MOPSIIKOM BBIIOTHEHUS paOOTHI.
2. TlocnenoBaTenbHO BBIMOJIHUTE 3a/1aHUS IPAKTHUECKONW PaOOTHI.
3. Odopmure padory.

Kparkue Teoperuyeckne cBeieHUs:

Pe3tome — 310 omHO 3 cambix A (GEKTUBHBIX CPEACTB pEeKJIamMbl Ha pBIHKE TpyHa.
[IpuMeHUTENHEHO K MOUCKY pabOTHI, pe3IOME — 3TO OMHMCAHHE CIIOCOOHOCTEW YEIOBEKa, KOTOPHIC
JIeNaloT ero KOHKYPEHTOCIIOCOOHBIM Ha PHIHKE TPYAA.

Ba:xHble HIOAHCHI:

Pestome nomkHO OBITH OQOpPMIIEHO B OJHOM CTHJIE: OCHOBHAs Macca TEKCTa MPOCTHIM
upudrom (pazmep He Oosiblie 12-10), AaThl, HA3BaHUS KOMIIAHUHN M Y4eOHBIX 3aBEICHUN - )KUPHBIM
mpudrom. He ucnons3yiite nBeTHbIE MIPUQTHI U [IBETHYIO OyMary.

OdyeHb BaXXHO YMECTHTHh Bare pe3tomMe Ha OJHOW (€CiaM Bbl MOJIOJOW CIIEIHUAIUCT) WIH
MaKCHMYyM Ha IBYX CTpaHHUIax (eciu Bel cienuanucT ¢ GOJIBIITNM OMBITOM).

[IpoBephTe TEKCT HA HATMYKE OMIHOOK.

ConpoBoaurtebHOEe MUCBMO — 3TO MTUCHMO, KOTOPOE BBICHUIAETCSA BMECTE C pe3toMe. 3agada
ATOTO JIOKYMEHTa — MPHUBJIEYh BHUMAHHE K PE3IOME.

Ilopsinok BbINOJHEHHSI PadOThHI:



1. O3HaKOMBTECH C MaTEpUAJIOM JJIsl COCTABIIEHUS PE3IOME:

Pe3tome BiITIOYaeT cienyroniie pasaens:

1. JInunas undopmanus

B 3aronoBke pe3toMe HanmuIIKuTe UMs, GaMIUIAIO U OTYECTBO. Jlanee yKakuTe AaTy posKICHUS.
3arem - cBOM KoopauHaTHl (Tenedonsl, e-mail, agpec. [To3aboTbTech 0 TOM, YTOOBI ITPHU 3BOHKE MO
YKa3aHHbIM TejeQoHaM Bac JEHCTBUTEIBHO MOXXHO ObUIO 3acTarh. J[Is 3TOr0 HMMeEEeT CMBICH
OTMETHTH OKOJIO TeJIe()OHHBIX HOMEpOB: PaOOYMii, COTOBBIM WJIM JIOMAIIHHUK, a TAaKXKe yKa3aTb
KOHKpPETHOE BpeMsl JIJIsl 3BOHKOB U MPEANOYTUTEIbHBINA BUJ CBSI3U. Bce 3TO MO3BOJISET YBEIUYUTH
Ballld IIAHCHl MOJYYUTh TpUTJAIlIEHHE Ha coOeceloBaHHe, TOrJa Kak IeperoTHEHHBIN
ANIEKTPOHHBIA TMMOYTOBBIA SIIUK, (paza «AOOHEHT BPEMEHHO HEAOCTYNEH» WIH TeJae(oH,
pearupyromuii Ha 3BOHOK paboTomarens paBHOAYIIHBIMH JUIMHHBIMH TyJIKaMH, 3HAYUTEIHHO
CHIDKAIOT BEPOSITHOCTh MPOJIOJKEHUS TIOTBITOK CBA3AThCS C BAMHU.

Ilpumep:

Heanos Hukonati Cepeeesuu

Hama pooicoenus: 25.05 1995e.

Cemetinoe noaodicenue: e dceHam, oemell Hem

Adpec npoxcusanus: 2. Maenumozopck, ya. Jlecnas 0.3, k6.65

kowmaxmuwiti menegpon: 8-903-222-42-66

2. Hean

Lenb: kpaTKoe oMmHcaHue TOro, Ha KaKylo JOJDKHOCTH Bl perenayere.

Ilpumep:

Lenv: ceapwux, onrama om 20000 pyoneti

3. Oopa3soBanue.

Jliia kaxkaoro Mecta y4eObl YKaKUTE JaThl Hayala U OKOHYaHUS OOy4YeHHS - JKelaTelbHO, C
TOYHOCTBIO J0 Mecsma. BaxHo Takke 0003HAYUTh MPHOOPETECHHYIO B pPE3yJibTaTe OO0ydeHUs
kBannukanyio. Ecau Bbl OKOHUMIIM 00pa3oBaTelbHOE yUpEKIEHHUE, CIeAyeT yKa3aThb Ha3BaHHE
npodeccur, KOTOpoe 3HAYUTCA Yy Bac B JUIUIOME, €CJIM MPOILIN TPEHUHT - COOOIIUTE O HAIWYHU
cooTBeTcTByIOIIEro ceprudukara. Lllkony yka3plBaTh HE HYXKHO, €CIIM TOJBKO OHA HE SIBISETCS
€/IMHCTBEHHBIM Y4€OHBIM 3aBE/IEHUEM, KOTOPOE Bbl OKOHUMJIH.

Ipumep:

Obpaszosanue:

2012 - 2015 2. DI'BOY BO «MI'TY um. I' M. Hocoea» MnozonpogunbHulii Ko11eoie

IIpogpeccus — ceapuyuk (31eKkmpoceapounsbie u 2a30c6apoyHvle padbomoi)

4. OnbIT padoThI.

Oto camas riaaBHas yacTh Bamiero pestome. [locinenoBaTenbHo, HaUMHas € MOCIETHETO MECTa
pa0boThl, ONMUIIMTE B KAaKMX OpraHU3alMsIX, HAa KaKUX JOJDKHOCTSAX BBl paboTali M Kakue
o0si3aHHOCTH BbINONHSIM. (ChenmaiTe akIEHThl Ha TeX (QYHKUMSIX M pe3yjbTaTaxX, KOTOpbIE
COOTBETCTBYIOT 11eH, C(HOPMYIMPOBAHHOM B Hayaje pe3tome. )

OtpaxaiiTe B pe3tome Baiml peanbHblii OonbIT paOOThl, @ HE TOJBKO TO, YTO 3allMCaHO B
TPYJAOBON KHUXKKE.

Ilpumep: Onvim pabomewi:

2014 - 2015 22. OO0 «Koncmpykmopy, noocobHwiil pabouuii

2013 - 2014 22. AO «Hnmennekmy, Kypoep

5. JlonosiHUTEILHBIE CBEAECHUSI.

OTOT paszzen BKIOYAeT B ceds MH(OpMaIMIo, KOTOpas MOXKET MO3UTHBHO 3aUHTEPECOBATh
paGoTosarenss MM areHTCTBO: BIIAJIGHUE KOMIIBIOTEPOM, HAJIMYHME BOAMTENBCKHX MpaB M T.II
I'maBHOe, OyabTe KOHKpPETHBI - €CJIM Bbl BIaJ€eTe KOMIIBIOTEPOM, TO HAIMIIUTE Ha3BaHUE
porpamMm, ¢ KOTOPBIMH BBl paboTaere.

Ilpumep:

JononnumenvHule ceedeHus:

IIK - nonvzosamens (Word, Excel, MS-Office)

Booumenvckue npasa kamezopus B, onvim 6oxcoenus 2 2ooa



2. 3anonHuTe OMaHK «Pe3roMe Ha COMCKAaHUE TOJDKHOCTH.

3. O3HaKOMBTECH C MaTEPUAJIOM JIJISl COCTABJICHUS COIPOBOAUTEIHLHOTO MUCHMA!

OcHOBHbBIE MYHKTHbI, KOTOPbIe HEOOXOAUMO OTPA3UTH B CONPOBOAUTEIHLHOM NHUCbME!

1. O6pamenue k aapecary. Kak npaBuio, B BakaHCHUSIX €CTh MHQOpPMAIUS O KOHTAKTHOM
JUIE — MEHEKEpe M0 MepCoOHaANY, KOTOPBIM HEMOCPEICTBEHHO KypUpYeT BakaHCHIo. Jlydiie Bcero
aZpecoBaTh COIMPOBOJMTEILHOE MHUCBMO MMEHHO eMmy. «JloOpeiii nmenb, Enenaly; «YBakaemblid
Urops AmnaronseBuu!» - 0ObYHBIE (DOPMYJIMPOBKH BIOJHE NOAOWAYT. Ecim KOHKpeTHBIN
COTPYJIHHUK HE yKa3aH, MOXHO HCIOJIb30BaTh CTAHAAPTHBIE «(DOPMYIIbI BEXKIUBOCTIY: «Y BakaeMble
rocrozal».

2. 10JIKHOCT B, 1J151 KOTOPOi MPeI0CTABJSIETCH pe3loMe.

3. Ucrounuk uHdopmanum o BakaHcuu. Ero B COIPOBOAUTENBHOM IHUCHME IPHUHSITO
yKka3biBaTh: «Ha cTpanmuke Bamielt xommanuu B couuanbHOW ceTd cooOmiaercs, 4To Bam
TpeOyeTcst aBToCIecaph.

4. T'oTOBHOCTH M KeJIJaHUE NPOWTH JIMYHOe coleceOBaHHME B KOMIIAHMM, B MpOLECCE
KOTOpOTro Brl cMoskeTe 6osiee moTHO U TOYHO MPEAOCTaBUTh HHPOPMAITUIO O cede.

5. oanuch M KOHTAKTBI, KOTOPbIEe HEOOXOAUMO YKa3aTh B KOHIIE TUChMA.

Ilpumep:

Lobpouii 0enwv, Anexcanop!

Ilpowy paccmompemv moé pestome na eaxamncuro «Ceapuwjuxky, pasmewjéHHylo 8 2azeme
«Becmuuky. Byody pao nonyyums om Bac npuenawenue na cobecedosanue. I omog npedocmagumso
JH0OYI0 OONOTHUMENLHYIO UH(OPpMAayLUio, He0OX0OUMYIO OJisl PACCMOMPEHUs MOl KAHOUOAMYPbL.

C yeaoscenuem, Cmuprnos Muxaun, meneghon 8-985-23-56-809.

4. 3anonnute 6;1aHK «ConpoOBOAUTEIHLHOE TUCHMO).

5. CnenaiiTe BEIBO/BI 1O paboTeE.

6. [IpencraBbre pabOTy AJIs 3AIIHUTHI.

Xoa paGoTsI:
N3yueHune KpaTKUX TEOPETUUECKUX CBEACHUM.
BrinosiHeHUE MTPAKTUYECKUX 3aJaHUM.
DopmynupoBaHUE BBIBOJOB 110 IPAKTHUECKOI padore.
3amuTa BBITOJTHEHHOM paOOTHI.

PohdE

dopma npeacraBieHus pe3yjabTara:
1. HazBanue paboThl.

2. llenb paGoTHI.

3. BeIno/IHEHHbBIE 3aJaHUS.

4. BEIBOEI.

Kpurtepuu onenku:

OneHka «5» BbICTaBiIsIeTCs 00yYaromEeMycs, €CIu:

— coJepXaHue padOThl COOTBETCTBYET 3aJaHHOW TeMaTHWKe, OOyJalONIMiCsS MOKa3bIBAeT
CHCTEMHBIE U MTOJTHBIC 3HAHHUS U YMEHHSI 110 TAHHOMY BOTIPOCY;

— pabota ohopMiIeHa B COOTBETCTBUU C PEKOMEHJAlIUSAMHU MPEIo/1aBaTes;

— 00BeM paboThl COOTBETCTBYET 33aJJaHHOMY;

— paboTa BBIIIOJIHEHA TOYHO B CPOK, YKA3aHHBIHM NMpenoiaBaTeieM.

Orenka «4» BBICTABIIACTCS 00yUYaIOMEMYCsl, €CITH:

— cojepXaHue paboThl COOTBETCTBYET 3a/1aHHON TEMaTHKE;

— oOyuaromuiicss JomycKkaeT HeOOoJbIIMe HETOYHOCTH MM HEKOTOpbIe OMIMOKM B JaHHOM
BOIIPOCE;

— B oopmIIeHHH PabOTHI JOMYIICHBI HETOYHOCTH;

— 00BeM pabOThI COOTBETCTBYET 3aJJaHHOMY WUJIM HE3HAUYNUTEITLHO MEHBIIIE.

Orenka «3» BBICTaBIIACTCS 00yJYaIOMEMYCsl, €CITH:



— cojepkaHue padOThl COOTBETCTBYET 3a/JlaHHOM TeMaTHKe, HO B pabdOTe OTCYTCTBYIOT
3HAYUTEIBHBIC 3JIEMEHTHI 110 COJCPKAHUI0 paOOTHl WJIM MaTepHal 1O TeMe M3JI0KEH HEJIOTHMYHO,
HEYETKO IMPEJICTABICHO OCHOBHOE COJIEp)KaHHE BOTIPOCA;

— pabota opopmiieHa ¢ ormmOKaMu B 0hOpMIICHUH;

— 00BeM pabOoThl 3HAYUTEITHHO MEHBIIIE 33JAHHOTO.

OreHKa «2)» BBICTABISIETCS 00YYArOIIEMYCsl, €CITH:

— HE pacKpbITa OCHOBHAs TeMa paboThI,

— odopmieHne paboThl HE COOTBETCTBYET TPeOOBaHUS MPENOJaBaTeIs;

— 00BeM paboThl HE COOTBETCTBYET 3aJaHHOMY.



Tema 2.2 TexHonornyeckuii HMKJ padoThI ¢ NEPCOHATOM

IIpakTyeckas padora Ne 4

CuryaunonHo-poJieBas urpa «Camonpe3seHTanus»: NpoBe/ieHue Auajora c padorogareieM B
MO/IeJIbHBIX YCJIOBHAX (0TBETHI HA «HEY100HbI€ BOIIPOCHI»)

Menn:

- o00oOmieHue, cucreMaTusalus, yriayOleHue, 3akpeIuleHHe, pPa3BUTHE M JeTalu3alus
MOJyYCHHBIX TEOPETHUECKUX 3HaHMW 10 TeMme «TexHOonmornmyeckuii IUKI paboOThl C
IIEPCOHAJIOM»;

- (opMuUpOBaHME YMEHHMU MPHUMEHSATh IOJYYCHHBIC 3HAHMA Ha TMPAKTUKE, peaTu3anus
€IMHCTBA UHTEJUIEKTYAJIbHOM U IPAKTUYECKON ACATEIbHOCTH;

- (¢opmupoBaHME M  pa3BUTHE YMEHMIA: HaOmOgaTh, CpaBHUBATh, COIOCTABISATH,
aHaJIM3UPOBaTh, JI€JIaThb BbIBOABI M OOOOIIEHUs, CaMOCTOSTEIbHO BECTH MCCIIEJOBaHUS,
oopMIIATH pe3ynbTaThl B BUAE TaOIHIL;

— Pa3BUTHE HABBIKOB IPOXOXKJEHHs coOecel0BaHUsA, (OPMUPOBAHUE YMEHHUS BECTU JIEJIOBYIO
Oecemy, CHATHE «cTpecca coOece0BaHuUs IyTEM MMPOUTPHIBAHUS CUTYallud HHTEPBBIO.

Boinoinus padorty, Bl Oynere:

YMETh:

VY031 NPUHUMATHh pPEUICHHS B CTAaHAAPTHOW MNpPOGECCHOHATBHOW CUTYAallMM H OIPEAETsATh
HE0OXOTUMBIE PECYPCHI;

VY032 IpUHUMATH PELICHUS B HECTAHIAPTHON MpPOGECCHOHATBHONW CUTYyallud U OINpPEAETsTh
HE0OXOTUMBIE PECYPCHI;

VY033 OLIEHUBATh pe3ylbTaT U TMOCIEJICTBUS CBOMX JCUCTBUN (CaMOCTOSATENBHO WM C
ITOMOLIbIO0 HACTABHUKA);

VY09.1 HAXOUTH U aHATH3UPOBATH HH(POPMAIIHIO B 00JIACTH WHHOBAIHMKA B MPOo(eccHnoHATBHON
JIeSITENILHOCTH;

Vo922 TUIaHUPOBATH COOCTBEHHBIC ACHCTBUS B YCJIOBHUSX YacCTOM CMEHBI TEXHOJIOTHH B
npodeccnoHaNbHOM IeATENbHOCTH

V09,3 BaJIeTh aKTyaJIbHBIMU METO/IaMU pabOTHI B IPO(ECCHOHATBLHON U CMEKHBIX cepax;

MarepuajnbHoe o0ecnieyeHue:

KoHcnekT nekuuid, mpe3eHTanus TeMbl, METOJUYECKUE YKAa3aHUs JUJIsl TPAKTUYECKUX 3aHSATUH,
OJIaHKU JJII COCTaBJICHUSI CAMOMNPE3EHTAIUU, TTPUIIOKEHUS K BBITIOJHEHUIO MPAKTHYECKON paboThI
(cTUMYINBHBIN MaTepual), TeTpaab ISl MPAKTUIECKUX PadoT.

3aganue:
1. O3HaKOMbTECH C MOPSIIKOM BBIIOTHEHUS paOOTHI.
2. TlocnenoBaTenbHO BBIMOIHUTE 3a/1aHUS IPAKTHUECKONU PaOOTHI.
3. Odopmure padory.

Kparkue TeopeTHueckue cBeIeHHN:

CJI0BO «caMOTIpe3eHTaIns», MPOUCXOMASIIEe OT aHMIMHCKOro «selfpresentation»,03Hadaer
CaMoIIo/1auy, CaMOIPE/IbsBICHHUE.

[Ipn nr0o6oM oOmIeHHH ¢ cobeceqHUKOM MO0 ¢ ayAuTopueld Mbl ce0sl TpeabsBIsEM,
PEKOMEH/IyeM, MpeJCTaBIsieM. JTO U €CTh camolpe3eHTanus. [laxe MpoCcTO HaXOMAsiCh TaM, TJIe
MPUCYTCTBYIOT JIPYTHE JIFOJIH, MBI, TI0 OOJIbIIIEH YacTH, MOJICO3HATENBHO ceOs mpe3eHTyeM. Jpyrue
JIOMM  OLEHHMBAIOT HAC TI0 BHEIIHOCTH, HACTPOCHHIO, TeMOpY TO0J0ca, CMBICIY HAaIluX
BBICKa3bIBaHUI1, sxecTaM u 1mo3e. M B utore oHu GOpMUPYIOT CBOE MHEHHE, KOTOPOE BIIOCIIEICTBUU
orpejenseT nopeaeHue npuoduieHnu ¢ Hamu. OT TOro, KakuM JIpyrod 4eloBeK YBHJIWUT HAcC MpHU



BCTpeYe, KaK OICHHUT, OyIeT 3aBUCETh Halle Oyayiiee oOLIeHHe ¢ HUM: NMPUMET JM OH Hac Ha
paloTy, TOBEPUT JIM HOBBIM MpoeKT U T.1. OTCI0AA BBIBOJ: HA HAIll )KU3HEHHBIN yCIEeX BIUSET TO,
KaK Hac OICHMBAIOT APYTHUE JIIOAM, a MO3TOMY YMEHHE IPE3CHTOBATh ceOs APYruM JIOASIM U €CThb
BJIaJICHHE UCKYCCTBOM CaMOIIPE3ECHTALIH.

OO01ue npaBua yClenHoi caMonpe3eHTAlMM:

1. CooTBeTcTBHE BHELIHEro BHJA M moBeAeHus. Onpexna, MaHepa TOBOPUTh U J€pPXKATHCS
JOJDKHBI COOTBETCTBOBATh CUTYAlLlMU JIEIIOBOTO O0IIeHUs. Bo3MoKHbIE OMIMOKH: UCTIONb30BaHUE B
pEUu J)KaproHHBIX CJIOB U BBIPAKEHU, pa3BsI3HbIE MaHEPHI, (PaMUIIbsIpHOE OOpallleHue.

2. YpoBeHb pedyeBOW KyNbTYpbl. Pedb OIDKHA OBITH TPAMOTHOH, C COOIIOJEHUEM HOPM
BEXJIMBOCTU M JEJIOBOI0O 3THKEeTa. BakHO mpaBuibHOE noctpoeHue ¢pa3. BozmoxkHble ommoOKu:
yIoTpeOieHHEe CIOB-TIApa3uTOB, HETPaMOTHOE MOCTPOeHUE (pa3, UCTIONB30BaHUE CIICHTA U T.I1.

3. Ilo3a m KecThl JOJDKHBI IMOATBEPXKAATh, a HE OINPOBEPraTb CIOBECHOE COOOLICHHE.
Bo3MoskHBIE OIIMOKHU: 3aKphITast 11032, XKECThl HEYBEPEHHOCTH WJIM HEMCKPEHHOCTH U T. JI.

4. «Couckarenby OJKEH yMETh IIPOM3BECTH HYXHOE BliedarieHue. Bo3MokHble OmMOKU:
Ype3MepHasi 3aCTEHYMBOCTH UITH, HA00OPOT, M3IHUILHSAS PACKOBAHHOCTD B TIOBEACHUU.

IMopsiiok npoBeaeHNsI UTPHI:

1. O3HaKOMBTECH C KPATKUMHU TEOPETUYECKUMH CBEACHUSIMU.

2. Bo Bpems nnpoBeieHNs UTPBI CIAEAYHTE 110 AITOPUTMY:

A) Pacnipenesienue poJieid.

«Paboroaarenby - nmpenogaBaTeib, «COMCKATEIN» - CTYICHTHI.

b) IloaroroBuTeJbHBII ITAI.

«Couckarenu» TOTOBATCS K HWHTEPBbIO (MIPOJYMBIBAIOT OTBETHl Ha IMPEANoJiaracMbie
BOIPOCHI, COCTABJISIOT CIIUCOK BOIIPOCOB, KOTOPBIE XOTENOCHh ObI 3a1aTh paboTOaATENIO U T.1.).

B) Opranuszauusi npocTpaHCcTBA.

«PaboTtonartens» CHUIUT 3a CTOJOM, JIMLIIOM WM B MNPOQHIb K OCHOBHOW ayIUTOPHUHU.
«Cowuckarenp» — Ha CTyJIe, JJUIIOM K pab0oTo1aTemto, B MPOPuiIb K OCHOBHOW ayJAUTOPHUH.

I') IlocienoBaTeIbHOCTD JA€liCTBHIA.

- «Couckarenb» BXOAUT B momernieHrne. OOMeH NMPUBETCTBUSIMU U B3aUMHOE MPEJICTABIICHHUE.
- «PaboTronarenby 3a7aeT BOIIPOCHI, BHICIYIIIUBAET OTBETHI «COMCKATEIIS.
- «Couckatenby» 3aaeT «pabdOTOJATENIO» 3arOTOBJICHHBIC 3apaHee M BO3HHUKIIUE 1O XOIYy
WHTEPBbIO BOIPOCHI.
- «PaboTtonmarens» M «couckaTelby OJlarogapsAT Ipyr Apyra, OOMEHUBAIOTCS IIJIaHAMHU 10
JaJIbHEUIIIEMY B3aUMOJECHCTBUIO.
1) O611ee o0cy:x1eHUe UTPBI U MO/IBEJIEHIE UTOTOB MpenoaaBareieM.
[Tpu moaBeeHUN UTOTOB OOpaIlaeTCs BHUMaHUE Ha CIEAYIONINe XapaKTePUCTUKHU:
— CoOTBETCTBHE BHEIIIHETO BHU/IA U MMOBEICHHUS.
—  YpOBeHb peyeBOil KyJIbTYpPHI, 11032 U KECTHI.
- YMeHue npou3BeCTH HY)KHOE BIIEUATICHUE.

3. [lepeuncnure oOIKe MpaBuiIa yCIEIIHOW CaMOTPE3eHTALINH.

4. CnenaiiTe BBIBOJIBI 110 UTPE: KaKWe OMMUOKH BBl TOMyCTUIM TIpU cCaMOTPE3EHTAIlUN B XO/I€
urpbl? (HeOpekHast OJekAa, OTCYTCTBHE (OPMYN BEXJIMBOCTU: MPUBETCTBUS WM MPOLIAHMS,
WCIIOIb30BAaHUE B PEUM JKAPTOHHBIX CJIOB U CJIEHTOBBIX BBIPAKEHUM, pPAa3BSI3HBIE MaHEpHI,
bamunbspHoe oOpaieHue, yrnoTpeOleHHe CIOB-MApa3uTOB, HETPAMOTHOE TMOCTpoeHue (dpas,
3aKpBITasi 103a, JKECTHl HEYBEPEHHOCTH WM HEUCKPEHHOCTH, 4Ype3MepHas 3aCTCeHYMBOCT,
W3IUIIHSS PACKOBAHHOCTH B TIOBEICHUU U T.11.).

5. CnenaiiTe BEIBOJIBI IO paboTe.

6. [IpencraBpTe paboOTy MJIs 3AIIUTHI.

Xon paborsr:
1. U3yueHue KpaTKuX TEOPETUUECKUX CBEJCHUI.
2. BpbInonHeHNE TPAKTUYECKUX 3a/1aHUM.



3. ®opMynupoBaHHE BHIBOJOB IO MPAKTUYECKOI padoTe.
4. 3amuTa BBITOJHEHHON PaOOTHI.

®opma npeacTaBiaeHusl pe3yJabTara:
1. HazBanwue paboThLI.

2. llenb paGoTHI.

3. BeimonHeHHBIE 3aaHMSI.

4. BEIBOEL.

Kpurepun oneHku:

OreHka «5» BBICTABISIETCS 00yYarOIEMyCsl, €CITH:

— coJepxaHue pabdOThl COOTBETCTBYET 3aJaHHOM TemaTuke, OOy4yalOUIMiCs IOKa3bIBaeT
CHCTEMHBIC U MOJTHBIC 3HAHUS U YMEHHSI 110 TAHHOMY BOTIPOCY;

— pabora ohopMiIeHA B COOTBETCTBUM C PEKOMEHJAllUAMU IPEnojaBaTes;

— 00BeM paboThl COOTBETCTBYET 3aJAHHOMY;

— paboTa BBIIIOJHEHA TOYHO B CPOK, YKa3aHHbIN NPENOAABATEIEM.

OneHka «4» BbICTaBJIsIETCs 00yYarOIEeMyCsl, €CIIH:

— cojaepXaHue paboThl COOTBETCTBYET 3a/IaHHON TEMaTHKE;

— oOyuarommiicsi JOmycKaeT HeOONbIIMe HETOYHOCTH WM HEKOTOpPbIE OMIMOKM B JaHHOM
BOIIPOCE;

— B oopmIIeHHH pabOThl JONYIIEHbI HETOYHOCTH;

— 00BeM paboThl COOTBETCTBYET 3aJJaHHOMY HJIM HE3HAYUTEIHHO MEHBIIIE.

OmneHka «3» BBICTaBISIETCS 00y4aroIeMycsi, €CITH:

— cojJepxaHue paboThl COOTBETCTBYET 3aJaHHOM TeMaTWKe, HO B paboTe OTCYTCTBYIOT
3HAYUTENbHbIE 3JIEMEHTHI 110 COJACPKAHUIO pabOThl WIM MaTepuai MO TeMe M3JI0KEH HEJIOIMYHO,
HEYETKO MPEJICTABICHO OCHOBHOE COJIEP)KaHHE BOTIPOCA;

— pabota opopmiieHa ¢ OITMOKaMU B O(DOPMIICHHH;

— 00BbeM paboThl 3HAYMTEIBHO MEHBIIIE 33 JaHHOTO.

OneHka «2» BbICTaBJIsIETCS 00yYaroIEeMycsl, €CIu:

— HE pacKpbITa OCHOBHAs TeMa paboTHI,

— odopmieHre paboThl HE COOTBETCTBYET TPEOOBAaHMSI IPENO1aBaTENS;

— 00BeM paboThl HE COOTBETCTBYET 33 JaHHOMY.



Tema 2.3 [lnanupoBaHue NOTPeOHOCTH B TPYIAOBBIX pecypcax

IIpakTnyeckas padora Ne 5

HenoBas urpa «Kak yctpournscsi Ha padoTy»

Henn:

- o00oOmienne, cucreMaTu3anus, YriayOlieHHe, 3akpelyieHHe, pa3BUTHE | JAeTalu3auus
IIOJyYEHHBIX TEOPETUYECKHX 3HaHUHM 1o TeMe «llinanupoBaHue MOTPEOHOCTU B TPYIOBBIX
pecypcaxy;

- (opMUpOBaHME YMEHHUH IPUMEHATh IIOJYYCHHbIE 3HAHMUA Ha IPAKTUKE, pealu3auus
CAUHCTBA HHTGHHGKTY&HBHOﬁ u HpaKTquCKOﬁ ACATCIIbHOCTH,

- (opmMHMpOBaHME M  pa3BUTHE YMEHMH: HaOmoJgaTe, CpaBHUBATh, COIOCTABIATH,
aHAIM3UPOBATh, JIENIaTh BBIBOABI M OOOOIICHUS, CaMOCTOSTEIbHO BECTH HCCIEIOBAaHMS,
o(opMIIATH pe3ynbTaThl B BUAE TaOIHULL;

— co3naHue YyciuoBUH i (GopMupoBaHHS Yy OOY4YaIOMIMXCS HABBIKOB 3(PQPEKTHBHOTO
MOBEJCHMS ITPU IOUCKE PAOOTHI CPEACTBAMU JI€TIOBOM UTPHI.

Brinosinus padorty, Bl Oynere:

YMETh:
VY011 OLIEHHWBATh COLMAJIBHYIO 3HAUYMMOCTh CBOEH Oyaymieil mpodeccun s pa3BUTHSA
SKOHOMMKH U CPEJIbl KU3HEAEATEIBHOCTH TPaKIaH POCCUUCKOI0 rOCY1apCTBa;
VY01.2 OPHEHTHPOBATHCS HA PBIHKE TPY/a;
VY01.3 OLICHUBATH CBOM CIIOCOOHOCTH U BO3MOXKHOCTH B NMPO(PECCHOHAIBHOM 1A TEIIBHOCTH;
VY032 IPUHUMATH PEIICHUS B HECTAHIAPTHOW MPO(eCcCHOHATLHON CUTYAIMH U OTPEACIISATh

HEO0OXOIMMBIE PECYPCHI;

VY033 OLIGHHWBATh pPe3yabTaT M MOCJIEICTBUS CBOMX JEHCTBUI (CaMOCTOSTENBHO WM C
MOMOIIbIO0 HACTABHUKA);

VY0s.1 CAMOCTOATEIBHO OMPEIEINATh 331a4u MPO(PeCcCHOHAIBHOTO U THYHOCTHOTO Pa3BUTHUS;
VY08.3 OCO3HaHHO TUIAHUPOBATH MOBBIIICHUE KBATN(UKAIIH;

VYo09.1 HAXOAUTH U aHAIM3UPOBATH HHPOPMAIIHIO B 00JIaCTH MHHOBAILIUI B
MpoeCCHOHAIBHON JESTENHHOCTH;

VY092 IIIAaHUPOBATh COOCTBEHHBIE JICHCTBUS B YCIOBUAX YAaCTOM CMEHBI TEXHOJIOTUI B
poeCCHOHAIBHON e TENHHOCTH

VYo9.3 BIaIeTh aKTyalbHBIMH METO/IaMU Pa0OTHI B IPO(ECCHOHATBLHON U CMEKHBIX chepax;

MarepunanbHoe obecniedeHue:

KoHcnekT neknui, mpe3eHTanus TeMbl, METOJUYECKHAE YKAa3aHUs JUIS IPAaKTUYECKUX 3aHATUMH,
namsTKa JUIsL COCTaBJEHUS pe3loMe, MPUJIOKEHUS K BBIIOJIHEHUIO MPAaKTUYECKOH pPaboThI
(cTUMYJIBHBIN MaTepHa), TeTpaib Uil MPaKTUYECKUX padoT.

3aganue:
1. O3HaKOMBTECH C TIOPSIIKOM BBITIOJTHEHHUSI PAOOTHI.
2. TlocnmenoBarenbHO BHITIOTHUTE 3a/IaHUS IPAKTHYECKON paOOTHI.
3. Odopmure pabdoty.

Kparkue Teopernyeckue cBeieHUA:

[lo oxonwanuu mnpodeccuoHambHOr0 yueOHOro 3aBeAeHHs Bbl mpuuére ycTpaumBaTbes Ha
paboty. Bam HeoOXxomumo 3asgBUTH O ceOe Kak O MOTEHIHMAJbHOM pabOTHHKE, T.e. CJAelaTh
COOCTBEHHYIO NMPE3EHTAIUIO.

Camorpe3eHTalusl NPOMCXOJUT HE3aBUCUMO OT HalIMX kKeJaHuid. B mrobom ciyyae Mbl
MIPOM3BOJIUM BII€YATJIEHUE HA OKPYXKAIOUINX, XOTUM MBI 3TOro wiu HeT. Ho aTuMu BrnieuatiieHusMu
MO>KHO YIIPaBJIATh CO3HATENBHO.



BaxHocTp camomnpe3eHTauy IMOHMMalId €lIe HAllh Npeakd. BCrnoMHHTE NOCIOBUUBI U
MOTOBOPKH Ha 3Ty Temy («BcTpewator mo onmexke — mpoBoXarwoT mo ymy», «Ilo omexke
npotsruBail HOxkku», «[lo Cenbke manka», «He B cBou canu He caauch» U T. 1.). Kak Bbl
IIOHUMAETE ITH ITOCIOBHIIBI?

B HekoTOpo# cTeneHu YCHEHIHOCTh CaMOIPE3EHTAlMU YEJIOBEKAa 3aBUCUT OT €ro THIa
HEPBHOM CUCTEMBI U TEMIIEPAMEHTA.

CaHrBUHUKY JieTde coOpaThCsi C MBICISIMH TIPU YCTPOHMCTBE HAa paboTy, NpoayMaTh
MPEACTOAILYIO Oeceny ¢ paboTomarenem.

Xonepukd O4YEeHb UMMYJIbCUBHBI, JEATEIbHBI, aKTUBHBI, BO30yIHWMBI, 3MOLMOHAIBHBI. M
TpyAHEE CACPKUBATH CBOU SMOILIMHU U YyBCTBA.

drerMaTukaM HYXKHO aKTMBU3UPOBATH CBOIO MBICIHUTEIIbHYIO ACSTEIbHOCTh, MOOUIU30BATh
BHYTPEHHHUE PECYpPChl CBOEro opranu3ma. MHaue OHM MOTYT NMPOM3BECTH BIICUATIICHHE JIIOJCH
O€3LIHUIINATUBHBIX, BSIIBIX.

Jns MenaHxoJiuKa, KOTOPbIA HE3HAUYMTENBHBIN MyCTAK MOKET BOCIPUHATH KaK >KU3HCHHYIO
JpaMy, YCTPOMCTBO Ha pabOTy — 3KCTpEeMabHAsI CUTYAIIHsI.

OcoOeHHOCTH TeMIlepaMeHTa U HEPBHON CHCTEMBl HEOOXOJIWMO YYUTBHIBaTh, HO HE CTOHT
a0COFOTH3UPOBATh. Y BEPEHHBIA U PACKOBAHHBI CAHTBUHUK MOJKET IMPOM3BECTH Ha pabOTOmATENs
OTBpATUTENILHOE BIIEYATIICHUE, €CIIM OH OSCTaKTeH M HEBOCIHTAH, a MEJIAHXOIHUK OyJIeT MPUHST Ha
paboTy, HECMOTpsi Ha PoOOCTh W HEYBEPEHHOCTh, €CIHM IPOHM3BEICT BIICUATICHHUE CEPHhE3HOTO,
MHTEJUTUTEHTHOTO 4ejoBeka M mnpodeccuoHana. BiusHue BoCIUTAaHUS U YPOBHS OOpa3oOBaHUA,
MOAKPEIUICHHOE CIIENUATbHBIMU HABBIKAMH, CIIOCOOHO «IIE€PEBECUTH)» BCE OCTAIBHOE.

IMopsinok BbINoOJIHEHUS PadOTHI:

1. O3HaKOMBTECH C KPATKMMHU TEOPETUUECKUMU CBECHUSIMHU.

2. CocraBbTe CIHCOK BOIIPOCOB J1JIsl IPOBEACHUSI COOECEJOBaHMSL.
3. 3anonnure Tabnuuy 1 no npumepy:

Tabnuma 1 — AHanu3 CUTyallMOHHBIX BOIPOCOB WJIM 3a/1aHUN

[IpumMep cUTYyaIIMOHHOTO BOIPOCA WX 3aAaHUSA 3adeM 3aaeTcs UYro menaTh COUCKATEINIO

IloTpenupyiitecs noma B
MpoAaXax pa3HbIX MPEIMETOB.
M3yunte 0CHOBHbIE TEXHUKHU
MPOJAX

BrisBistores
1. ITponaiiTe MHE YUKy CMOCOOHOCTH yOeXKIeHNS
W 3HAHUA TEXHUK IMPOaax

2. Yto npaBuiIbHEE, CITyIIATh WM TOBOPUTH

3. OTBeThTE HA BO3pAKEHUE — MBI Y)Ke
MOKYIIaeM TaKoH ke TOBap B Ipyrou Gpupme

4. BaM NOCTYIHIN NPEUI0KEHUS paboTHI OT
JIByX KOMITaHHUH, KaK BBl OyeTe enats BEIOOD,
Ha 4TO 00pamaTh BHUMaHHE

5. Bama koiera Ha Balllux riasax ykpaja
MMYILECTBO KOMIaHuu. Bamm nefctBus?

6. KimmenTy moctaBnim HeKadeCTBEHHBIH TOBap,
OH 3BOHHT N0 TeneOHy U HEaJeKBaTHO
pyraercs. Bamm nevictBus?




4. 3anonHuTe TabIMILY 2, UCTIONB3YS BO3MOKHBIE OTBETHI, PACIIOI0KEHHBIE TIOCIIE TaOIHIIbL:

Tabnuma 2 — [IpuMepsl 0OTBETOB Ha COOECEI0BAaHUH

Bormpoc Ha cobecemoBannu OTJIMYHEBIN OTBET Xoporiuit 0TBET Ilnoxoit oTBeT

1. Ilouemy BbI XOTHTE paboOTaTh Y HAC

2. YTo BEI 3HAETE O HAIIEH KOMIIAHUU

3. Kakumu BBl BUIUTE KIIMEHTOB HaIIEH
KOMITAaHUN

4. 3HaeTe M BB CJT1a0bIe CTOPOHBI
HAIIIUX TPOTYKTOB

— Cdepa BecbMa nepcreKTUBHA, BUXKY BO3MOXKHOCTb PEaIM30BaTh CBOM MOTEHLHUAN B 3TOM
00JIaCTH, 3HAKOM C PHIHKOM, H3BECTHBI MPOYKTHl KOMIAHUU, HHTEPECHBIE JIJIsI MEHSI.

— IlpuBoasATCS TONBKO HECKOJIBKO CaMbIX MOMYJSPHBIX IPOJYKTOB.

- Her BHATHOrO OTBETa Ha BOIIPOC, HE (POPMYIUPYETCSI ONUCAHUE KIIUEHTA.

— IlpuBoasdrcs pa3Hble TUIBl KIMEHTOB C KOHKPETHBIMH IPHUMEpPAMHU U TOSCHEHHUSIMH.
BHocsTcs KpeaTUBHBIE NTPEATIOKEHUS 110 HAX0XKIEHUIO HOBBIX KaHaJIOB cObITa. [IpuBoasTcs
0COOEHHOCTH 10/1X0/1a K pa3HbIM THIIaM KJIMEHTOB.

- IlpectwxkHas KommIaHHs, BbICOKasl 3apIujiaTa, XOPOILIME YCIOBUS TpPYyAd, pPACIOJIOKEHA
OJIM3KO OT JI0OMa, JKeJlaHue MonpoOoBaTh ceOsl B HOBOH JTOJKHOCTH.

- He na3pIBaroTcs gaxke camble U3BECTHBIE TPOTYKTHI.

- MuHycoB HeT.

- IIpoBoauTcs KpaTkuil aHaIU3 ClIa0bIX U CUJIBHBIX CTOPOH, a TAK)K€ BHOCATCS MPEIJI0KEHUS
110 0c1a0JIeHUIO BIMSIHUS HEIOCTATKOB.

- MHe Bce paBHO, rie padoTaTh, MOTY U Y Bac.

- IlpuBoauTCS OnMUCaHUE TPAJIUIIUOHHOTO OUYEBUAHOTO KIMEHTA.

- Ilepeuncastorcs TpaJUIIMOHHbIE MUHYCBI, OUYEBUAHBIE C IEPBOTO B3IJIAIA.

— IlepeuncnsitoTcs Bce MpojaBaeMble WM CO3JaBacMble KOMITaHUEH MPOAYKTHI C KPATKUMH
0COOEHHOCTSMU Kax10ro. [IpuBoasTcs npenmyiiecTBa KaxkJJoro npoIyKra.

5. CocraBbTe MaMATKY I 4eJIOBEKa, KOTOPbIM coOMpaeTcs: MpoXoJuTh coOeceJOBaHNE MU
MHTEPBBIO AJ1s IpuéMa Ha paboty. Mcnonb3yiiTe crieayomuil MaTepuant:
Bomnpocsl, 3ajaBaeMble Ha cobece0BaHUH

- Uro otBeuaTs Ha Bonpoc — Pacckaxure o cebe.

OTtBevass Ha ATOT BOIPOC M APYTHME€ BOIPOCHI MHTEPBBIOEPA, NEPIKUTECH CIIOKOMHO M T'OBOPUTE
YBEPEHHBIM TOHOM. Pacckaxkurte To, 4TO OYyJEeT BaXKHO YyCIbIIIATh pabOTOAATENI0: MECTO yueObl U
CIELUAIBHOCTD, OIBIT Pa0OThl, 3HAHUS M YMEHHUs, 3aMHTEPECOBAHHOCTh UMEHHO B 3TOH paboTe u
JTUYHOCTHBIE KaU4eCTBA — CTPECCOYCTOMUNBOCTh, 00y4aeMOCTh, TPYAOTIO0HE.

- Yro oTBeyaTh Ha cobecefoBaHMU Ha Bonpoc — [Touemy BBl yBOMIHCH?

OTBeuas Ha BOIPOC, MOYEMY YIITU C MPEIBIIYIIEro MecTa paboThl, HE TOBOPUTE O KOH(IMKTAX Ha
npexHei paboTe M HE OT3bIBATECh IUIOXO O CBOEM HayalbHUKE WIM Kojulerax. Bac moryr
3aroA03pUTh B KOH(DIUKTHOCTH U HEYMEHUU paboTaTh B KoMaHjae. Jlydiiie BCIOMHUTH O3UTUBHbBIE
MOMEHTHI U3 MPOILIOro ONbITa, @ MPUYMHON yXOJa Ha3BaTh XeJlaHHE MOJHOW peau3ali CBOMX
CIOCOOHOCTEMH, CTpeMIICHUE K TIOBBIIICHUIO TPO(PECCHOHATIBHOTO YPOBHSI U OTIATHI TPYAQ.

- Yro oTBeyars Ha Bonpoc — [louemy BbI XOTHTE paboTaTh y Hac?

Haynutre ¢ mNONOXHUTENBHBIX MOMEHTOB B  paboTe KOMIIAHMM — CTaOWJIBHOCTh U
npoeCCHOHATIbHBIHN, CIaXXEHHbIM KOJUIEKTHUB, HHTEpeC K chepe AeATeNbHOCTH, a TOTOM J00aBbTe,
YTO IPUBJIEKAET JOKHOCTD U rpauk paboThl, OIM30CTh K JOMY, JOCTOMHAs oIjiaTa Tpy/a.




- Yro 0TBEYATh HA BOIPOC — MOYEMY MBI JIOJKHBI B3ATh IMEHHO Bac?
3nech BBl JOJDKHBI MpEAesbHO YEeTKO W apryMEHTHPOBAHO JOKa3aTh, YTO BBl HAWITYYIIUN
CIEeUUANNUCT B 3TOW obmactu. Pacckaxure o paboTe KOMIIAHUM W TOW OTPAcCid, B KOTOPOH
cobupaerech paboTaTh, HE CTECHANUTECH XBAIIUTh CE0s1, PACCKAYKUTE O CBOMX JOCTHXKCHHUSX.

- Yro oTBeyath Ha cobeceTOBaHUH Ha BOIIPOC O HEJOCTaTKax?

Bomnpoc o HeocTatkax — J0CTaTOUYHO KaBep3HbIi. BbikiiagpiBaTh CBOM MUHYCHI KaK Ha TyXy
He cToMT. Ha3zoBUTE Takue «HEIOCTaTKH», KOTOpPbIE BBITSAST OOJNbIIE Kak JOCTOMHCTBA.
Hanpumep: npumupuuB K cBoeil paboTe, HE YMEIO OTCTPAHATHCS OT padOThl. A Jiydile BCEro
CKa3aThb HEUTPAJIBHO: y MEHS, KaK M y BCEX, €CTh HEJJOCTATKH, HO OHM HHUKAaK HE BIUSIIOT Ha MOH
npodeccuoHanbHble KauecTBa.

- Kakumu nocrouncrsamu Brl o6nagaere?

Kakue pocTtonHcTBa HE pPEKOMEHIYETCS HCIOJIb30BaTh B CHUIy CBOEH U30MTOCTH U
CTaHIAPTHOCTH:

— KOMMYHHUKaOEJIbHOCTb;

- 00y4aeMocCTh;

— IYHKTYaJIbHOCTb;

— HWCHOJHHUTEIBHOCTb.

- ToBoputh Ha cobecenoBaHuy Jydile O MPOodECCHOHATBHBIX JOCTOMHCTBAX, KOTOPhIE OyayT
[I0JIE3HBI U UHTEPECHBI pab0TO1aTENIO:

— HMEIO OMBIT IEPETOBOPOB HA PA3IMYHBIX YPOBHSIX;

— C JIETKOCTBIO 3aKJIIOYAIOT BaKHBIC JIOTOBOPA U KOHTPAKTHI;

— MOTY pallMOHAJIILHO OPTaHU30BaTh CBOM pabouunii JeHb U Jp.

- Ha kakyro omuiary Tpya Bbl paccunuThiBaeTe?

Ycimyru Xopoliero crenranucTa He MOryT CTOUTH JAelieBo. EcTh BapuaHT — Ha3BaTh CyMMY
BBIIIIE CPEIHEH 3apIUIaThl WM OPUEHTUPYHTECH Ha 3/T, KOTOPYIO BBI MTOJTy4alld Ha TpeXHEN padore
u 3aBbickTe ee Ha 10 -15%. IlpunepxuBaiiTech 30JI0TOM cepeIUHbI, UHAYE MOT'YT MOJyMaTh, YTO
100 BBI IJIOXOH CIIENUAIIACT, JIN0O CIAUIIKOM aMOHIIMO3HBIN.

- Kem BbI ce0s Bugute uepes 5-10 net?

YHopHBIE U LIeNeyCTPEMIICHHBIE JIIOH CTaBAT IMepel OO0 JOATOCPOUYHBIE eI, ITIAHUPYIOT
CBOM JIMYHOCTHBIN U KapbepHbIH pocT. Eciu BbI elie He 3ayMbIBATHCh HAJ 3THUM BOIPOCOM, TO
3aliMUTECh ATUM Tiepes codecenoBanueM. Cruenaite yrmop Ha Balle KeJlaHhe padoTaTh B ITOH Ke
KOMIIaHHH, HO 3a 3TO BPeMs IOJHATHCA IO KapbepHOH JIECTHHULIE.

- Krto MoxeT nath pekoMeHjanuu o Bariei padote?

He yrauBaiiTe MecTo mpexHel paboTbl, OyJabTe€ TOTOBBI JaTh HOMEpa Teae(pOHOB OBIBLIMX
KOJJIeT W pyKoBomuTenei. Ecimm, oTBewass Ha S3TOT BOMNPOC, BBl 3aMEIIKAETECh WM BOBCE
YKIIOHUTECh OT OTBETa, TO paboToiarenb MOXXET IOCYUTaTh, YTO BBl XOTUTE H30€XaTh
OTPHIIATEIIEHBIX OT3HIBOB.

— T'oTOBBI 71 BBI K Ipo(hecCHOHAIBbHON Harpy3ke?

PaGoronarens Tak MOXKET HaMeKaTh Ha nepepaboTKu. B 3ToM ciydyae mouHTepecyiTech, Kak
4acTO OHU BO3MOJKHBI: CKOJIBKO Pa3 B MECSI] WIM MO CKOJIBKO yacoB. Eciii BBl FOTOBBI K TaKUM
YCIIOBHSIM, TO TIOATBEPANUTE CBOIO TOTOBHOCTH K Harpy3KaMm.

— EcTb 11 y Bac 10MOJHUTENBHBIE BOIPOCHI?

Camoe BpeMs y3HaTh OAPOOHOCTH OyayIie paboThl: HauMHAas OT rpaduKa U COLl. IaKeTa, 10
TpeOOBaHUI K cOTpynHUKaM (upmMbl. YenoBek, He 3aJal0LIMii BOIMPOCH Mocie colecenoBaHus,
MTOKAa3bIBAaET CBOIO HE3aMHTEPECOBAHHOCTh. TaK YTO BOIMPOCHI 0053aTENbHO JOKHBI OBITh, a JIydlle
BCETO0 UX MPOIyMaTh 3apaHee.

6. CnenaiiTe BBIBOJBI 1O padboTe.

7. [IpencraBbTe pabOTy M 3AIUTHI.

Xon paborsr:
1. U3yueHue KpaTKuX TEOPETUUECKUX CBEJCHUI.
2. BpbInonHeHNE TPAKTUYECKUX 3a/1aHUM.



3. ®opMynupoBaHHE BHIBOJOB IO MPAKTUYECKOI padoTe.
4. 3amuTa BBITIOJHEHHON PaOOTHI.

dopma npeacraBieHus pe3yjabTara:
1. Ha3Banue paboThI.

2. llenb paGoTHI.

3. BoInoJIHEHHBIC 3a]aHHUS.

4. BEIBOEL.

Kpurepun oneHku:

OreHka «5» BBICTABISIETCS 00yYarOIEMyCsl, €CITH:

— coJepxaHue pabdOThl COOTBETCTBYET 3aJaHHOM TemaTuke, OOy4yalOUIMiCs IOKa3bIBaeT
CHCTEMHBIC U MOJTHBIC 3HAHUS U YMEHHSI 110 TAHHOMY BOTIPOCY;

— pabora ohopMiIeHa B COOTBETCTBUM C PEKOMEHJALIUSIMU IIPEI01aBaTels;

— 00BeM paboThl COOTBETCTBYET 3aJAHHOMY;

— paboTa BBIIIOJHEHA TOYHO B CPOK, YKa3aHHbIN NPENOAABATEIEM.

OneHka «4» BbICTaBJIsIETCs 00yYarOIEeMyCsl, €CIIH:

— cojaepXaHue paboThl COOTBETCTBYET 3a/IaHHON TEMaTHKE;

— oOyuarommuiicsi JOMycKaeT HeOONbIIMe HETOYHOCTH HWJIM HEKOTOpPbIE OMIMOKM B JAaHHOM
BOIIPOCE;

— B oopmIIeHHH pabOThl JONYIIEHbI HETOYHOCTH;

— 00BeM paboThl COOTBETCTBYET 3aJJaHHOMY HJIM HE3HAYUTEIHHO MEHBIIIE.

Onenka «3» BbICTaBIISIETCS 00y4arOIIEMYCs, €CIIU:

— cojJepxaHue paboThl COOTBETCTBYET 3aJaHHOM TeMaTHKe, HO B paboTe OTCYTCTBYIOT
3HAYUTENbHbIE 3JIEMEHTHI 110 COJACPKAHUIO pabOThl WIM MaTepuai MO TeMe M3JI0KEH HEJIOIMYHO,
HEYETKO MPEJICTABICHO OCHOBHOE COJIEP)KaHHE BOTIPOCA;

— pabota opopmiieHa ¢ ommOKaMu B 0(hOPMIICHUH;

— 00BbeM paboThl 3HAYMTEIBHO MEHBIIIE 33 JaHHOTO.

OneHka «2» BbICTaBJIsIETCs 00yYaroIeMycs, eCIu:

— HE pacKpbITa OCHOBHAs TeMa paboTHI,

— odopmieHre paboThl HE COOTBETCTBYET TPEOOBAaHMSI IPENO1aBaTENS;

— 00BeM paboThl HE COOTBETCTBYET 33 JaHHOMY.



Tema 2.4 HaGop u oT00p nepconaJia

IIpakTnyeckas padora Ne 6

HenoBas urpa «Ilpuém Ha padory: aganranus, 1eJJ0Basi OLEHKA)

Henn:

- o00oOmienne, cucreMaTu3anus, YriayOlieHHe, 3akpelyieHHe, pa3BUTHE | JAeTalu3auus
IIOJIyYEHHBIX TEOpEeTUUeCKUX 3HaHuil o reme «Habop u oTO0p nepconanar;

- (opMuUpOBaHME YMEHHUU MPHUMEHATh IOJYYCHHBIC 3HAHMUA Ha TMPAKTUKE, pealn3anus
€IMHCTBA UHTEJUIEKTYaJIbHON U MPAKTHUECKON AEATEIbHOCTH;

- (opMUpOBaHME NMPAKTHYECKHX YMEHUHN pean3aliy MPOLEeAyphl YIPABICHHUS aJanTalue u
JIeJIOBOM OLICHKH [1€PCOHAJIa B OpraHU3alluy;

- co3naHue YyciuoBUH i (GopMupoBaHHS Yy OOYYaIOMIMXCS HABBIKOB 3(PQPEKTHBHOTO
MOBEJICHMSI ITPU aJalTallMy Ha paboTe CpeACTBAMU AEJI0BOM UIPHI.

Bbinosinus padory, Bel Oynere:
YMETh:
VY1 co3naBaTh OJIArONPUSITHBINA IICUXOJIOTHYECKUI KJIUMAT B KOJUICKTUBE;
VY2 3 PeKTUBHO YIPABIATH TPYAOBBIMH PECYypCaMU;
VY011 OLIEHHWBATh COLMAJIBHYIO 3HAUYUMOCTH CBOeil Oyaymiel mpodeccuu s pa3BUTHUS
SKOHOMMKH U CPEJIbl KU3HEAEATEIBbHOCTH TPAXK/IaH POCCUICKOIO rOCYy1apCTBa;
VY01.2 OPHEHTHPOBATHCS HA PBIHKE TPY/a;
VY01.3 OLICHUBATH CBOM CIIOCOOHOCTH U BO3MOXKHOCTH B NMPO(PECCHOHAIBHOM 1A TEIIBHOCTH;
VY031 IPUHUMATH PEIICHUS B CTAHIAPTHOMN MPOPECCHOHATBHON CHTYAIH U OTPEACIIATh

HE0OXOIUMBIE PECYPCHI;
Vo032 IPUHUMATH PEUICHUS B HECTAHIAPTHOU MPOPECCHOHAIIBHON CUTYAIIUU U OTIPEILIISITh
HE0OXOIUMBIE PECYPCHI;

VY03.3 OLIEHUBATh PE3yIbTaT U MOCIEACTBHS CBOMX JIEHCTBUH (CaMOCTOSATEIBHO WU C
MOMOIIIbIO0 HACTABHUKA);
VYos8.1 CAMOCTOSITENNEHO OMPEENTh 3214 MPOPECCUOHATHHOTO U JIMYHOCTHOTO Pa3BUTHS,
Vo083 0CO3HAHHO TUTAHUPOBATH MOBLIIICHUE KBATU(DUKAIUY;
MartepuanbHoe o0ecniedeHmne:
KoHcnekT nekiuid, mpe3eHTalus TeMbl, METOJIUYECKUE YKa3aHUs JIJIs TPAKTUYECKUX 3aHSATHH,
MIPUJIOKEHHUS K BBIMOTHEHUIO MTPAKTUYECKON pabOoThl (CTUMYIBHBIA MaTepuan), IpUMepHbIE JIUCTHI
JUTSL aTTECTAIMK TIEPCOHANa, TeTpaab AJisi MPAaKTUYECKUX padoT.

3ananne:
1. O3HakoMbTECH C MOPSIIKOM BBIIOJIHEHUS PAOOTHI.
2. TlocnenoBaTenbHO BBHIMOIHUATE 3a/IaHUS IPAKTHYECKON PaOOTHI.
3. Odopmure pabdoty.

Kparkue Teopernyeckue CBeACHUA:

TpynoBas ajanranus nepcoHajla — B3aMMHOE IpUCIOCOOiieHHMEe pa0OTHUKA U
OpraHu3aliM, OCHOBBIBAIOIEECS] HA TIIOCTENIEHHOM BKJIIOUYEHHMM pPa0OTHHKAa B  MpoIecc
MIPOM3BOJICTBA B HOBBIX JII HEro NpoQecCHOHAIbHBIX, MCUXO(U3HOIOTHUYECKUX, COLUAIBHO-
IICUXOJIOTMYECKUX,  OpPraHM3alMOHHO-aJMUHUCTPATUBHBIX, = JKOHOMHUYECKHUX,  CAHHUTAPHO-
TUTHEHNYECKUX U OBITOBBIX YCIOBUAX TPYyZa U OTIbIXA.

Ienu aganTanuu nepcoHana:

- YMEHbIIEHHE CTapTOBBIX M3JEP>KEK, TaK KaK IOKa HOBBIM pabOTHUK IUIOXO 3HAET CBOE
pabouee MecTo, OH paboTaeT MeHee 3(PPEeKTUBHO U TPeOYyeT TOMOIHUTENBHBIX 3aTParT;
- CHW)KEHHE CTENeHH 03a00YEHHOCTU U HEONPEEICHHOCTH Y HOBbIX PaOOTHHUKOB;
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- COKpallleHHE TeKy4eCTH paboyeil CHIIbI, TaK KaK €CJIM HOBUYKH YYBCTBYIOT ce€0sl HEYyIOTHO Ha

HOBOM paboTe U HEHYKHBIMU, TO OHH MOTYT OTPEarupoBaTh Ha 3TO YBOJIbHEHUEM;

- DKOHOMHS BpPEMEHM PYKOBOJUTENS M COTPYAHHMKOB, TaK KaK IPOBOAMMAs IO IMPOrpaMme
paboTa moMoraeT 3KOHOMUTH BpeMs Ka)KJ0TO U3 HUX;
— Ppa3BUTHE MO3UTHBHOT'O OTHOIICHUS K PabOTe, yIOBIETBOPEHHOCTH PAOOTO.

Beigenstor qBa BUa aganTanuu:

IlepBuuHasi aganTanusi — IMPUCIIOCOOJIEHUE MOJIOABIX KaJpOB, HE MMEIOIIUX OIIbITa
npodeccnoHaNbHOM NEeATENbHOCTH (KaK MPaBUJIO, B JAHHOM Cllydyae peyb HAET O BBITYCKHHKaX
yueOHBIX 3aBEICHUN).

Bropuunass agantaums —  mpucrnocoOieHHe — paOOTHUKOB, HMEIOUIMX  OIBIT
npoeCCUOHATBHON  JESITEeNbHOCTH (KaK TPAaBWIIO, MEHSAIOIMX OOBEKT JESATEIbHOCTH WIIH
npodeccuoHaNbHYIO POJib, HAIPUMED, NPH MEPEXOie B PAaHT PYKOBOAUTEIIS).

AfanTanoHHBIN IEPHOA MOKHO YCIIOBHO pa30OMTh Ha TPH CTa/IWH.

1. Cragusi O3HAKOMJICHUS: HOBBIM CHELUAIMCT Y3HAeT LEIM W 3aJaud OpraHu3aluu,
MUKPOKJIMMAT CPEJIbl, COIIOCTABISAET UX CO CBOMMH LEJIAMU, OKUJAHUSAMHU U NPEACTABICHUSIMU O
naHHoW opraHuzaiuu. [lo oxkoHuaHuM ATOM cTaauu PabOTHUK JOJHKEH YETKO MPEACTaBIATh —
MOJIXOANT €My JTaHHAs OpraHu3anus U pabodee MECTO WIH OH OIIHOCS.

AJMUHHUCTpAIUS B CBOIO O4epe/ib MPOBOAUT CIEAYIONIYI0 pabOTy IO OTHOIICHUIO K HOBOMY
COTPYIHUKY:

— OKOHYATEJIhHO MOJATBEPKAAET MPABWIBHOCTh PEIICHUS O 3aUNUCIECHUU COTPYIHHUKA B LITAT;

- o0ecreynBaeT CKOPEHIIHI Mepexo]i CHEIUaINCcTa B PEKUM IOJHOIEHHOTO HCIOJHEHUS
BO3JIO’KEHHBIX Ha HEro (QyHKIUH;

—  BBIABIISICT MOTEHIUAIBHBIE BO3MOKHOCTH PaOOTHHUKA;

— OKOHYATeJIbHO oOIlpeneiser NpodecCHOHalIbHble KaTeropuh HOBOTO COTPYIHUKA U
MOCTIeTYIOIIET0 HHINBHUIYaIbHOTO PAa3BUTHS B IPOLIECCE AalbHEHIEeH paboThI.

2. Ctranus mpUCIIOCOOICHUS: MOXKET OXBAThIBATh MEPUOJI OT OJHOTO MecsIia 10 OJHOrO Tofa.

KoHnkpeTHast ero npo1oKuTeIbHOCT MPSMO 3aBUCUT OT IOMOIIH, KOTOPYIO €MY OKa3bIBalOT
HEMOCPEACTBEHHBIN PYKOBOAUTEND, CIY»)0a NepcoHalia, KOJUIETH U MOJYUHEHHbIe. B 3T0T nepuoa
HOBHUYOK JIOJKEH «BIUCATHCS» B KOJIEKTUB.

3. Cragus accCUMIIIALIMKU: B O3TOT Tmepuos pabOTHUK MPOXOAUT OTal  IOJTHOTO
MPUCTIOCOOJIEHMS], MTOJIHOCTHIO CIPABISETCS CO CBOMMM JOJIKHOCTHBIMHM OOSI3aHHOCTSIMHU, MOYKET
caM HaMmeuyaTb JaJIbHEMINE IeJEeBble YCTAHOBKH, CTAHOBHUTCS IOJHOIPABHBIM  UJIEHOM
KOJUIEKTHBA.

HNucTpyMeHTHI afanTanuu

OaHMM W3 HWHCTPYMEHTOB VIIPABICHHUS MPOLIECCOM aJalTallud HOBHUYKA SBIISETCS
a0anmayuoHHsll IUCM HO8020 compyOHUuKa (B HEKOTOPHIX KOMMAHHUSIX OH Ha3biBaeTcs J[HEBHUK
HOBOTO COTpyAHUKa, [IporpamMma aganranuu, [lnan aganranuu, [lnan ctakupoBku).

AJIanTallUOHHBIN JUCT TOTOBUTCA JIMHEMHBIM PYKOBOJUTEIEM M IOJINUCHIBAETCS HOBBIM
COTPYZHHKOM B TIEPBBII IEHb €T0 pabOTHl BMECTE C JOKHOCTHOM MHCTPYKIIUEH.

CrpykTypa aganTallMOHHOTO JUCTa HOBOT'O COTPYAHMKA BKJIKOYAET CIECAYIOIINE PA3ACIIbL:

— 3a/1a4¥l Ha UCIBITATEIbHBIN CPOK;

— MEpONpUATHUSA 10 aJaNTalNH;

— IepeuyeHb MEPONPUSITUN K UCIIOJIHEHUIO;
— KOHTPOJIb BBITIOJHEHUS.

MeponpusiTusi N0 aJaNTAlUH — 3TO T€ MEPONPUATHS, KOTOPbIE pa3padoTaHbl B KOMIaHUH
U a/IpECOBAHbl HOBOMY COTPYAHUKY, HAlIpUMED:

— BBOJIHBIM MHCTPYKTaX O IPaBUJIaX B KOMITAHUU;

- «Welcome!» TpeHUHT;

— 3HAKOMCTBO C COTPYIHUKaAMU;

- 00y4eHne B yueOHOM ILIEHTPE;

- paboTa ¢ HaCTaBHUKOM.



Conepxxanne Welcome! TpeHuHra TpagullMOHHO BKJIIOYAeT B ceOs psii MH(POPMAITMOHHBIX
OJIOKOB.
Bbuok 1. CBeneHust 0 KOMIIAaHUUM — HEOOXOJUMO IMO3HAKOMUTH YYAaCTHHKOB TPEHHHIa C
UCTOpUEN OpraHu3aliy, €€ HACTOSILUM U OYIyIINM:
— HUCTOpHA CO3/IaHUS;
— BUJICHUE, MUCCHS;
— CTpaTeruyecKre MPUOPHUTETHI U LI Ha TeKYIIUH epHO;
— CTPYKTYpa, KJI0ueBble QUTYPHI;
— KOpIIOpaTHBHbBIE MU(BI, UCTOPUU YCIIEXa;
— OCHOBHBIE KJIIUEHTBI 1 IAPTHEPHI;
— OCBEUICHHUE JICATEIILHOCTH B CPEJICTBAX MacCOBOW MH(POPMALINH.
Bbuaok 2. Mupopmanust 0 Npou3BOIUMBIX MPOJYKTaX/OKa3bIBAEMbIX yCIyrax — JOJDKEH
coziepKaTh CICIYIOLIYI0 HH()OpMALUIO:
— OINKCaHHE CErMEHTA PbIHKA, HA KOTOPOM paboTaeT KOMIaHMS;
— TO3MIHMA KOMIIAHUH Ha PHIHKE;
~ OCHOBHBIC KOHKYPEHTBHI;
~ OCHOBHBIE XapaKTEPUCTUKH MPOTYKTa/yCIyTH.
JlanHas nHpopMaIKst MOXKeT ObITh pealn30BaHa B BHUJIE HEOOJIBLIOrO (GUiIbMa, Npe3eHTALuN
C KpPacOYHBIMH CIIAliIaMd WM WTPBI, KOTOPBIE IO3BOJSAT HOBHYKAM OCBOUTHCS B OCHOBHBIX
0COOEHHOCTSIX IPOAYKTA.
Baoxk 3. OObscHeHHWE NPUHIUIOB KOPHOPAaTHUBHOW  KYJIbTYpbl  (Ppa3bsCHAIOTCA
CYIIECTBYIOIME HOPMBI U MOJIOKEHUS KOPIIOPATUBHOM KYJIbTYpHI):
— OCHOBHBIE TTOJIOKEHUS] KOPIIOPATUBHOTO KOIEKCAa KOMITAHUH;
— KOpIIOpaTHBHbIE MEPOIPUATHS, 103APABICHUS, HETJIACHBIE TPAAULIUU U T. [1.;
— KOpIIOpaTHBHBIE CTAH/IAPTHI B 00JIACTH JIPECC-KO/IA, IEIIOBOTO ITUKETA.
Bbuiok 4. KopniopartupHas oJuTHKa B 007aCTH yIIpaBJIeHUs] IEPCOHATIOM, COAEPKUT UH(OPMALIHIO
0 BO3MOXHOCTSIX, TIPEIOCTABIISIEMBIX COTPYAHUKAM KOMITAHUEH, B CIIEAYIONINX cdepax:
— npodeccroHaTbHOE Pa3BUTHE — KAaKHE BO3MOXKHOCTHU B 001acTH 00y4eHHsI IPEIOCTABIISIET
KOMIIaHHUs, KaK padOTarOT yu4eOHBIH EHTp 1 OUOIHOTeKa;

- pasBuUTHE Kapbephl — 0a3oBas uH(pOpManus 00 OIEHOYHBIX Mpoleaypax, HpUMEpHI
KapbepHOT'0 POCTa pabOTAIOUINX COTPYIHUKOB;

- TMONHUTHKA BO3HATPaXIEHUH — KAKOBbI KOPIOpPATHUBHBIE ToKa3aTenu 3(PPeKTUBHOCTH,
KaKOB aJITOPUTM pacueTa MpeMui;

— ycioBus pabOThl — MOPSAOK BBHIIATHI 3apaOOTHOM TMIaThl, BO3MOXXHOCTH IOJIyYEHHS
JPYTUX CYIIECTBYIOIIUX B KOMIIAHUU JIBIOT;

— ycioBus ObITa — TJ€ M KOTJa MOXHO M000enaTh, MOJYYUTh MEAMLUHCKYIO IMOMOIIb,

MIOMOIIb, CBSI3aHHYIO C 00CTYKUBaHUEM TPAHCIOPTHOTO CPEACTBA, U T. 11.).
Baok 5. Dxckypceust 10 KOMIIAHUK: CIOJ1a MOKHO BKJIFOUHUTH CIIEAYIOLINE MEPOTIPUATHS:
— IOCellleHUe MPOU3BOCTBA, OT/IeNa pa3paboTOK UK APYTUX KIIFOUEBBIX MO/Ipa3/iesIeHU;
— TIOCEIEHUE MY3€sl KOMIIAaHUH;
- MpocMOTp (uIbMa O KOMIAHHUH.
Kommiekt HoBHYKa 0OBIYHO BKIIIOYAET B CEOSI:
- JOJDKHOCTHYIO HMHCTPYKILIHIO, JIOKaJbHbIE HOPMATHBHBIE JOKYMEHTHI, B TOM 4YHCIIE
[Tonoxxenue o nepcoHane;
- AJanTtarmoHHBIN JIUCT;
- Kuury corpyanuxka;
— KOpHOpaTHBHbIE NAMSITKH, OJIOKEHUS;
— TIOCJIEAHUH BBIITYCK KOPIIOPAaTUBHOTO U3aHMS;
— MapKETUHIOBbIE MaTE€pPHAJIbI;
— KOPIIOPaTHBHBIN CyBeHUD (Hampumep, pydka, OJIOKHOT U T. 11.);
— TeJeOHHBIN CIPAaBOYHUK.



JlenoBasi OlleHKa MEepCOHaja - 3TO LeJIEHAIIPaBJICHHbII IPOLECC YCTAHOBIEHHSI COOTBETCTBUS
Ka4eCTBCHHBIX XapaKTEPUCTHK TMEpCcOHaa (CIIOCOOHOCTEH, MOTHUBAIIM M CBOMCTB) TPEOOBAHUSIM
JOJDKHOCTH MM pabodero mecrta. Pa3nuyaroT 1Ba OCHOBHBIX BUA JIEIOBOM OLEHKU:

— OIICHKa KaHJ1/IaTOB Ha BAKAHTHYIO JOJKHOCTH;
- TeKyllas IepruoJuvecKasi OLlEHKA COTPYIHUKOB OpraHU3aiy.

ATTecTanus OCYHIECTBIIIETCS HAa OCHOBE KOMIUIEKCHOH OILIEHKH YpPOBHSI KBadU(UKALUH,
YIPaBJIEHYECKOT0 MPO(ecCHOHANN3MA U IPOTYKTUBHOCTHU ACATEIbHOCTH paOOTHHUKOB.

Lenbto aTTecTaluu SBISETCS CTUMYJIMPOBAHUE POCTa KBATH(PHUKAIUU U NpodeccHoHaTn3Ma
pabOTHUKOB, MPOAYKTUBHOCTU MX YIPABIECHUYECKOTO TPYAA, PA3BUTHE TBOPUECKOW WHUIMATUBBI,
obecrieueHre COIMaIbHOM 00ECIIEYCHHOCTH PAOOTHUKOB IyTeM TudepeHIaIMU OIUIaThl TPYIa.

3ajayaMi  aTTECTAllUM  SIBJISIIOTCS  LIEJICHAIIPABIEHHOE, HEMNPEPBHIBHOE  IOBBIILIEHUE
po(ecCHOHAILHOTO  YPOBHS PYKOBOJIALIMX pPAOOTHUKOB U  CIELHAINCTOB, YCTaHOBJICHUE
COOTBETCTBHS MEK/y KaueCTBOM U OILIATOU TpyAa.

ITopsinok BbINOJIHEHHUSI PAa0OTHI:

1. B ycnoBHOW unu wu3BecTHOM BaMm opraHumsanuu [uisi HOBOTO COTPYIHHKAa COCTaBbTE
a/1anTalliOHHBIN JIUCT (IOJKHOCTD — JI€JOMPOU3BOUTEID).

2. B ycnoBHOM wiM u3BeCTHOW Bam opranuzanuu Jyisi HOBOTO COTPpYAHHUKA pa3padoTaiiTe
cuenapuit «Welcome!» TpeHuHTrA.

3. I[IpoBenuTe TeCTUPOBAHUE MOJIOJIOTO CHEUAINCTA, KOTOporo Brl 3Haere no cBoeit padore
(unu cTyaeHTa cBoei rpymmbl). Bompockl KaXk0ii Tpymibl OLEHUBAIOTCS MaKCUMAIbHBIM YHCIOM
20 6amroB. Kaxkmprii BOpoc — 3T0 yTBEpXkKACHHE O PAOOTHHKE, OIICHUBAEMOE HEKOTOPHIM YHCIIOM
6aos.

OLEHVMBAEMBIE KPUTEPUN Onenka

KOMMVYHUKAIIMMOHHBIE HABBIKI

ITumer Tak, 4TO Ka)XJIbIil €r0 MOXKET IOHSITh

Harnmcannsie uM paboThl peiko TpeOyIOT MepeaesiKu

Ero BBICTYIIJICHUS BCCrJa THIATCIbHO 06,HYM8.HBI

Paboune 3anmucu Beeria mpaBMIIbHBI M TOYHBI

YMeeT Bcerga MMOAYCPKUBATL OCHOBHOC, HC YTOIIACT B l'IOI[pO6HOCT$IX

YmMmeer O6Cy)KI[aTL PE3YIbTAThI CBOCH pa6OTBI CKaTo, ICHO, HCYCPIBIBAIOIIIC

VYwMeer naBate OOBICHEHUS

B3AMMOOTHOIIEHUA

Tepnenu ¢ TeMu, KTO 00Ja1a€T MEHBIIIMMH 3HAHUSIMH, YEM OH

XOpOH_IO JIAAUT CO BCEMH THIIAaMHM JTIOACH

['0TOB IpUHSATH COBET

ITpuciymmBaercs K 4y»O0W TOUKE 3pEHUs

MOTHUBALNA

I'oToB paboTaTh CBEpX MOJOKEHHOTO, KOTJ]a B ’TOM €CTh HEOOXO0IUMOCTh

OTI[aeT BCE CHJIBI M CLIOCOOHOCTH PCHICHUTIO MMOCTaBJICHHOU Nnepea HUM 3aaa4un

Ecmu BbIACTCA CBO60I[HO€ BpPEMs, aKTUBHO UIICT, YEM €I'0 3aHATH

YacTo BBINOJIHSAET paboTy «CBEPX HOPMBI»

He 6pocaer pa0boTy, moka oHa He cjeslaHa

CtpeMuTcs BBITTOTHATH 33JJaHNE TTOJTHOCTHIO, 0€3 HeTOEIIOK

CIIEHMAJIbHBIE HABBIKH

Hpe;morH/ITaeT BCCTHU IMMOJOIICYHBIX, a HC ITIOHYKATh UX

YMeeT opraHu30BBIBaTh paboTy IPYTHX

Tpatut BpeMst Ha YTEHUE CIENNAIBLHOM JINTEPATypPhl

Tpe6yeT CCPBLC3HLBIX NOKA3AaTCIBLCTB, HNPCKAC YEM COTJIAIIACTCA C MMPECAJIOKCHUCM

YMmeer IMPUMCHATH HA IPAKTUKC COOCTBEHHBIC TCOPCTUUCCKHUC 3HAHUA

YmMeer pazOupaTh CIOKHYIO TPOOIEMYy Ha CPAaBHUTEIBLHO MPOCTHIE YaCTH

YMeeT HalTH palMOHAIBbHBIA MYTh 7S peIIeHHs] UMEIoLIeNcst TPoOIeMbl




CAMOCTOATEJIBHOCTD

He BbIOMBaeTCs M3 KOJIEW TP HEOKHUJIAHHOCTSIX B paboTe

He BeIBOUTCS M3 1ylIEBHOTO paBHOBECHs pabouel nmeperpy3kon

He n3beraer penenuii

Pemaer nmpoGieMbl cam, HE IPOCUT 00 STOM IPYTHX

3aMmecuaHus TMEPCHOCHUT JICTKO

He 6ouTtcs 3agaBaTh BOIIPOCHI

OanaeTc;I Ha CBO€ COOCTBEHHOE CYXKJICHHUC, I'IC 9TO BOBMOKHO U Pa3yMHO

['oTOB npU3HATH OMIMOKY, €CIIH B CAMOM JIENIE €€ JOIMYCTUII

4. Pazpaboraiite «Ilonoxenue o0 aTTecTanuy COTPYAHUKOB OpraHu3aIlum.
5. Caenaiite BBIBOABI 11O padoTe.
6. [IpencraBbre pabOTy MJIS 3AIIMTHI.
Xon padoThr:
H3ydeHne KpaTKUX TEOPETUYECKUX CBEJICHUH.
BrinosiHEHUE TPAKTUYECKUX 3aJaHUM.
DopmynupoBaHUE BBIBOJOB 110 IPAKTHUECKOI padore.
3amuTa BBIOJTHEHHOM paOOTHI.

el A

dopma npeacraBieHus pe3yjabrara:
1. HazBanue paboTHI.

2. lenb paboThI.

3. BeInoJIHEHHBIE 3a1aHHUs.

4. BeIBOEL.

Kpurepuu onenku:

OneHka «5» BbIcTaBiIsIeTCs 00yYaroIEeMycsl, €CIu:

— coJepXaHue padOThl COOTBETCTBYET 3aJaHHOW TeMaTWKe, OOy4YalOUIMiCsS MOKa3bIBACT
CHCTEMHBIC U MTOJTHBIC 3HAHHUS U YMEHHSI 110 TAHHOMY BOTIPOCY;

— pabota ohopMiIeHa B COOTBETCTBUU C PEKOMEHJAllUSAMHU IIPEIo1aBaTells;

— 00BeM paboThl COOTBETCTBYET 33JJaHHOMY;

— paboTa BBINOJHEHA TOYHO B CPOK, YKa3aHHBIHN MPENoaaBaTEIeM.

Onenka «4» BbICTaBIIsIETCS 00y4arOIIEMYyCs, €CITu:

— coJepxaHue paboThl COOTBETCTBYET 3a/1aHHON TEMaTHKE;

— oOyuaromuiicss JomyckaeT HeOOoJbIIMe HETOYHOCTH WM HEKOTOpbIe OMIMOKM B JaHHOM
BOIIPOCE;

— B oopmIIeHHH pabOTHI JONYIICHBI HETOYHOCTH;

— 00BeM pabOThl COOTBETCTBYET 3aJJaHHOMY WUJIM HE3HAUYUTEILHO MEHBIIIE.

Onenka «3» BbICTaBIIsSIETCS 00y4aroIIEMycs, €CIu:

— cojJepxaHue paboThl COOTBETCTBYET 3aJaHHOM TeMaTWKe, HO B paboTe OTCYTCTBYIOT
3HAYUTENbHbIE 3JEMEHTHI 110 COJACPKAHUIO pabOThl WIM MaTepuai MO TeMe M3JI0KEeH HEJIOrMYHO,
HEYETKO MPEICTaBICHO OCHOBHOE COJIEpKaHHUE BOTIPOCA;

— pabota ohopmiieHa ¢ OINOKaMH B OOPMIICHHH;

— 00beM padoThl 3HAYUTENHFHO MEHbIIIE 33JaHHOTO.

OreHka «2» BBICTaBIIACTCS 00yUYaIOMEMYyCsl, €CITH:

— HE pacKpbITa OCHOBHAs TeMa palboThI,

— odopmieHre paboThl HE COOTBETCTBYET TPeOOBaHUS MpenojaBaTers;

— 00BeM paboThl HE COOTBETCTBYET 33 JaHHOMY.




Tema 2.4 HaGop u oT00p nepconaJia

IIpakTnyeckas padora Ne 7

HenoBas urpa «IlpoBenenne codeceqoBanusi npu NpodeccHOHAIBLHOM HAliMe HA padoTy»

Henn:
o0oO0mieHne, cucreMaTH3anus, YriayOlieHHe, 3aKkpelyieHHe, pa3BUTHE | JIeTalu3alus
IIOJIyYEHHBIX TEOpEeTUUeCKUX 3HaHuil o reme «Habop u oTO0p nepconanar;
dopMupoBaHHE YMEHUH NPUMEHATH IOJTYYEHHBIE 3HAHUS HA NPAKTHKE, pealu3aius
€IMHCTBA UHTEJUIEKTYaJIbHON U MPaKTUUECKON AEATEIbHOCTH;
co3naHue yciuoBUH s (GopMuUpOBaHHS Yy OOYYalOMIMXCS HABBIKOB J(PQPEKTHBHOTO
MOBEJCHMSI ITPU COOECEJOBAHNU CPEICTBAMHU JIEJIOBON UTPBI.

Bbinosinus padory, Bel Oyaere:

YMETb:
VY1 co3ngaBaTh 0JIArONPUSTHBINA TICUXOJOTHYECKHUI KJIMMAT B KOJUICKTUBE;
VY2 3 PeKTUBHO YIPABISATH TPYAOBBIMH PECYypCaMU;
VY011 OLIEHHWBATh COLMAJIBHYIO 3HAYUMOCTH CBOeil Oyaymiel mpodeccuu s pa3BUTHUS
SKOHOMMKH U CPEJIbl KU3HEAEATEIbHOCTH TPAXKIaH POCCUUCKOTO rOCY1apCTBa;
VY01.2 OPHEHTHPOBATHCS HA PHIHKE TPY/a;
V01,3 OLIEHUBATH CBOM CIIOCOOHOCTU U BO3MOKHOCTH B TPO(PECCHOHAIILHOM JCSITEIIbHOCTH;
VY031 IPUHUMATH PEIICHUS B CTAHIAPTHOMN MPOPECCHOHAITBHON CHTYAIH U OTPEACIIATh
HE0OXOIUMBIE PECYPCHI;
Vo032 IPUHUMATH PEUICHUS B HECTAHJAPTHOU MPOPECCHOHAIIBHON CUTYAIIUU U OTIPEILIISITh
HE0OXOIUMBIE PECYPCHI;
V3.3 OLIEHUBATh Pe3yJIbTaT U MOCIEACTBUS CBOUX JACHCTBUHN (CAMOCTOSATEIHLHO WIH C
MIOMOIIbIO0 HACTABHUKA);,
VY081 CAMOCTOSITEIIBHO ONPEIEIIATh 3a/1a4i TPOPECCHOHAIBHOTO U IMYHOCTHOTO Pa3BUTHS;
VY083 0OCO3HAHHO IIAHUPOBATH IMOBHIIICHNE KBATU(UKALINN;

MarepuanbHoe obecnieyeHue:

KoncnekT nexuuii, mpe3eHTanus TeEMbl, METOJMYECKUE YKA3aHUS ISl PAKTUYECKUX 3aHATUH,

OnmaHKu OOBSABIEHUN Ha paldoTy, pe3toMe, NMPUIOKEHHUS K BBIMOJHEHHIO MPAKTUYECKOH paboThI
(cTUMYJIBHBIN MaTepHa), TeTpaib Uil MPaKTUYECKUX padoT.

1.
2.
3.

el N =

3ananne:
O3HaKOMBTECH C MTOPSAIKOM BBITTOJIHEHUS pabOTHI.
[TocnenoBarenbHO BBIMOIHUTE 3a/1aHUsl IPAKTUUECKON pabOTHI.
Odopmure padory.

ITopsinok BHINOJHEHUS UTPHI:
3HAKOMCTBO ¢ 00bsiBIIeHHEM O IpuéMe Ha padoty (IIpunoxenue).
PaGoTonarenb BHICTYNAIOT MEPE] COMCKATENSIMHU C MPEICTaBICHUEM UMEIOIINXCS BAKAHCHUIA.
Couckarenu uayT Ha coOeceI0BaHUE.
KanpoBast komuccusi mpoBOJIUT COOECEOBaHUE C KaXIbIM M3 MPUIIEIIINX COUCKaTeNel
JIMYHO.
KaznpoBast koMuccust ienaer BbIOOp B MOJIb3Y TOTO MM MHOTO COMCKATeNsi 1 000CHOBBIBAIOT
CBOM BBIOOD, BBICTYIIAs IEPE]] TPYIIION.
DKcIepThl OLIEHUBAIOT pabOTy KaApOBOH KOMUCCUH OTENs MPH coOece10BaHHH.

Onucanue UrpoBoOM CUTyallNu:



1. Urpa mpexacrasisier co0oii MOAEIMPOBAHUE MPOLIECCOB, BO3HUKAIOMIMX MPU HpuéMe Ha
pabory.

Y4acTHUKHM UTPbl UCIOTHSIOT PO COTPYJHUKOB OpraHM3aluH, IPHHUMAIOIINX HA padoTy, U
MIPETEHICHTOB Ha BAKAHTHBIE TOJIKHOCTH.

B kanpoBoe arenTcTBO «BBIOOP» TpeOyercs cekpeTapb-pedepeHT.

Ha ponp nupekropa ¢upmel BeIOUpaeTcsl HaEIeHHbBIN TUASPCKUMHU 3aJaTKaMu cTyaeHT. OH
BMECTE C TpYNNOH pemaer, Kakylo (GupmMy OHM OyIyT OTKpBIBaTh (Ba)KHO, YTOOBI MHTEPECHI
coBnajanu). OH ke BbIOMpaeT cede IByX MOMOIIHUKOB — CEKpETaps U JIBYX COTPYAHHKOB (HUPMBI
(crapuiero agMHUHHCTpAaTOpa U MEHEKEpa 1o nepconany). CTyIeHThl, Urpast pojib COMCKaTeNnei Ha
BaKaHTHYIO JIOJDKHOCTD, IIPEICTABIISAIOT PEe3IOMe, KOTOPbIE 00CYXAAI0TCs IPUHUMAIOIIECH CTOPOHOM.

B pesiome yka3bIBaloTCsl peanbHble Onorpaduyeckue JaHHbIe, TPEeOOBAHUS K OIUIATe TPYAa,
MOXKeJaHus, 3HaHUA W yMeHHs. Kaxaplii M3 y4yacTHUKOB JOJDKEH MpoilTH cobeceigoBaHue, B
KOTOPOM JIOJDKHO TPOSIBUTHCS YMEHHE PEKJIAaMUPOBATh ceOsl Kak pabOTHUKA Ha PHIHKE TPy/a.

[IpencraButenu opranuzanuii GopMHUpPYIOT TpeOOBaHUS K NPETEHACHTAaM, COCTABIISIIOT
CIIMCOK BONPOCOB JUIS MPOBEACHUS COOECEeOBaHUS, ONPEHCNSIOT JIMI, [POBOMASALINX
cobecemoBanue.

[IpereHneHTsl Ha BaKaHTHYIO JIOJDKHOCTH pa3pabaThIBAlOT CBOKO MPOQECCHOHATBHYIO
6uorpaduro u GOpMUPYIOT CTPATETHIO TOBEICHUS HA cCOOECEeTOBaHUU.

Lenp KaXAOTO MPETEHIICHTa — IOCTapaThCs MOCTYNHTh HAa PabdOTy B KaJIpoOBOE areHTCTBO
«Bb160p», KOHKYPHUPYSI IPYT C IPYTOM.

Lens: oToOpaTh HauboJIEe MPUTOAHOTO, CTICIIHAIIACTA.

OTKpBIBa€T 3aHATHE «IUPEKTOP» KOPOTKOW MPE3CHTAIMOHHOW pEYblo, B KOTOPOM
pacckas3biBaeT O KaJpOBOM areHTCTBE, O HAIPABICHUH JIEATEILHOCTH, O IEPCIEKTHBAX, O KaIpOBOU
MIOJIUTUKE.

3areM CIOBO TPEAOCTABISCTCS MEHEKEPY 110 TEPCOHANy, KOTOPBIH pacCKa3bIBaeT o
TpeOyemMoli BaKaHCHUU.

3areM cuIsIIUE 33 OJHUM CTOJIOM IHPEKTOp, CTApPIIMK aIMHHHCTPATOP U MEHEIKEp IO
MepCOHANY MPUTJAIIAIOT JKEeNAIoUIMX MOCTYNMUTh Ha paldoTy MmpolTu cobecenoBanue. Bo Bpems
cobeceOoBaHUSI Ha JKpaHE IPOEKTOpa IOKA3bIBACTCS pe3toMe couckatenei. [IpuHumarommmu
OLICHUBAIOTCSI JIEJIOBBIE M KOMMYHHKATHUBHBIE KauecTBa MPETEHICHTOB, UX YMEHHE HaxOJUTh
CIOCOOBI PeIIeHUs CIIOKHBIX MpobiieM (mpuioxenue B). Bompockl k cobeceoBaHUIO TIATEIHHO
IPOAYMBIBAIOTCS (IpUiIokeHue b) u 3aHocATCS B crielMaibHbIN OJaHK (IpuiiokeHue A).

[Tocne Toro kak coOecenoBaHWs C TPETEHIEHTAMH 3aKOHYEHBI, OHM JOJDKHBI BBINTH W3
ayTUTOPUH, YTOOBI HE CIBIIIATh OOCYXACHUS «WICHaMU KOJUIEKTHBa» MX KaHmuaaryp. Kaaposas
komuccus coBemaercss (5-10 MuH) W NpuUHHMMAaeT pernieHue MNpuéMe Ha paboTy U3 YHCia
nporeamux codecenopanue. [Ipu 3ToM prpMa MOXKET He B3sITh HU OJHOTO KaHUAaTa.

Korma «paGoronmatenu» caenanu cBOW BBIOOp, BCE MPETEHACHTHI NMPUTJIAMIAIOTCS B KJIACC, U
npeJcTaBUTeNb paboToaarens (JUPEKTOp) OOBSABISAET, KTO W3 HUX NPUHAT HA paboTy, MOSCHSSA
MIPUYMHBI 3TOTO BBIOOPA.

[Tpumeuanue: 0OBIYHO OOCYXKJIEHHE MO BHIOOPY caMOro JOCTOMHOrO KaHIHUIaTa MPOXOIUT
JIOBOJILHO  OypHO, TIOCTYNAOT TPEAJIOKEHHS OTMETUTh  HECKOJIBKMX  IMOHPABHBIIUXCS
paboTtoaarento mpereHieHToB. [loaToMy 1enecoo0pa3Ho KpoMe OJHOTO yYacTHUKA, MPUHITOTO Ha
paboTy, BEIOpATh eIle TeX, KTO «IPUHST C UCTIBITATEIIbHBIM CPOKOMY, IIPHUTJIAIICH Ha CTAXKUPOBKY
C MePCIEeKTUBOM JalbHEHIero TpyA0yCTpOCTBa» U T.II.

3aKIIOYNTENBHBIN 3Tall — TOJBeACHNE UTOroB. Komuccusi OOBSBISET CIHCOK MPHHATHIX,
KOMMEHTHUPYsI, YeM MOTUBHUPOBAH BBIOOD.

[TpoBomUTCS aHAIIN3 UTPBI, PACCMATPHUBAIOTCST BOTIPOCHI, 33/1aBaeMbIe Ha cOOECEeIOBaHHN.

Benymmii mpemaraer yyacTHHKaM UWIpPhl  paccka3aTh O TPYAHOCTSX, C KOTOPBIMHU
CTOJIKHYJIUCH, O JIAYHOM OTIBITE, KOTOPBIA OHU MpHoOpenn. OUHAINCTH KOHKYpPCa paccKa3bIBaOT O
CBOEM JIMYHOM OIIBITE, YYBCTBAX M BIIEYATICHUAX, MWIPABIIME pPOJIb «IIpEACTaBUTENCH
paboTonaTensi» — O CBOUX.

2. CocTaBbTe M 3aM0JIHUTE OJIaHK coOece0BaHus:



IIpuinoxenne A
baank codecenoBanus
Biank cobecemoBaHus ¢ KaHAUIATOM Ha JJOJLKHOCTh
®.1N.0. Hara

Bomnpocsl OTBeTHI

H T.J.

[pniaoxenne b
Pexomenayembie BONPOCHI IS coOece0OBaHNs NIPH NPpUEMe Ha padoTy
1. [Touemy Bo1 xoTHTE paboTarh y Hac?
2. KakuM ombIToM, KOTOpPBIi Obl1 Ob1 BaMm mosne3en Ha aToii pabote, Bol ob6namaere?
3. Yro Bam HpaButcs / He HpaBuTCS Ha Barem nocnenneM mecre paboThi?
4. Kakue Hanboiiee noJie3HbIe YPOKU BBl BBIHECTH ¢ IPEIBIIYIIHX MECT pabOThI?
5. Kak BrI onienuBaere cBoi mpogeCcCuoHaIbHBIA POCT?
6. Kak nonro Bel mnanupyere padborats y Hac?
7. Kak 6b1cTpo Bbl MOXETe BOWTH B KypcC HalIUX [ U aKTUBHO MPECTYMHUTh K BBIMOJTHEHUIO CBOUX
o0s13aHHOCTEH?
8. Uro Bel muianupyere nenate yepes nsaTh JeT?
9. Yo crano Bammm caMbIM KpYITHBIM JOCTHKEHUEM?
10. Moxete 11 Bbl paboTath B SKCTpPEHHON U HAMPSKEHHON TPOU3BOJCTBEHHON CUTYaI[H?
11. Yto sBnsercs Bamumu ny4mymu yepramu?
12. [louemy MbI 1OT>KHBI HAHATH UMEHHO Bac?
13. Pacckaxure, kak Bbl noctynaere B mpo0iieMaTu4HON cuTyauu?
14. Kak nonro Ber uiere paboty?
15. TTouemy BbI cunTaere, 4To MOXKETE MPETEHAOBATh Ha 00J€e BBHICOKYIO JOJDKHOCTh YyeM y Bac
Korma-an6o Owuia?
16. Xorenu Ob1 Bol 3aHsTh MecTO Bamero pykoBoaurens?
17. Onumure cutyanuto, kornaa Bel unu Baria paGora OblUTH MOABEPTHYTHI KPUTHKE.
18. Brl mpeanounrtaere padoTaTh B KOJJIEKTUBE WM B OIUHOYKY?
19. YUro sBnsercs Bareii cnaboctbio?
20. Korna npunstue pemenus st Bac npodiemarnuno?
21. Moxete 11 Bel IpUHATH pUCKOBAaHHOE pELIEHUE?
22. Yrto Bbl MOkeTe OTBETUTH JIIOJISIM HETAaTUBHO OTHOCAIIMMCS K Bameit mpogeccun?
23. Tlouemy BbI pemmny cMEHUTh MeCTO paboThI?
24. Onumute Bamry TpyZ10ByIO I€STEIBHOCTD IO HACTOAIIETO BPEMEHH
25. Onumure Bamry Hactosmyto paboTy
26. Kakue 3ananust Bl cuntaere Bamvu HanGonbImmmMu TOCTHREHUIMH U Heyaadamu? [louemy?
27. KakoBbl HaTy4lIMe U HauXy/Iue cTopoHbl Bameit HacTosmeit paboThi?
28. Kakue 3aanust Bel cunrtaere JerkumMu U TpyAHBIMU B paboTe, KoTopyto Bl BeinonHseTe?
29. KaxoBs! Bamm cusibHble U ciiabble CTOPOHBI?
30. Kakue y Bac oTHOIIEeHUs ¢ HAYaJIbLHUKOM Ha CTapoil padoTe?
31. Kakue kauecTBa, mo-BamiemMy, J0JKEH UMETh U1€albHbII HaYaIbHUK?
32. Yro BeI nmute B HOBOM paboTe?
33. Kakast cropoHa HOBO# paboThl Haubosee BaxkHa Jutst Bac?
34. KakuMm Brl BunnTe ceds uepes msaTh-AeCaTh JIeT?
35. Yro mpusnekaer Bac B HOBOi1 paboTe?




3. CocTaBbTE U 3aII0JIHUTE OLIEHOYHBIN OJIAHK:
IMpunioxkenune B

[Iperennent (O.N.0) Kpurepun

1. IIpodeccuonanbHbIC KauecTBa:
— BBICOKHMI YpOBEHb KBAUTH(UKAIIMH 110 CBOEH CIEIUATbHOCTH;
- BIAJCHHE B JOCTATOYHOW CTEMEHH JPYTMMU MpOo(eccusiMu, CIEUUaTbHOCTAMHU, YTO
MTO3BOJIUT BBIMOJIHATH LIEJBIN KOMIUIEKC PaboT;
— XOpolllee 3J0pPOBbE, MO3BOJISIFOIIEE BHITIOTHATH padOTy Ha BEICOKOM YPOBHE;
- CcOOpaHHOCTh, aKKypaTHOCTh, OPraHM30BAaHHOCTh, YMECHHE OPTraHHW30BaTh CBOE padouee
MeCTO, TPO(HECCHOHATEHO BBITIOIHATH CBOHM (DYHKIIUU.
2. JInuHbBIC Ka4eCcTBA CIICIIUAJINCTA.
— HaxoI4YMBOCTb, yMEHUE HANTH BBIXO U3 JIF000M HEOIAronpUsSTHONW CUTYaIUN;
-  TEpIEeIUBOCTh, CIOCOOHOCTH BBITIOJHATH MOHOTOHHYIO PadoTYy;
—~ KOMMYHHKa0elIbHOCTh, CKIOHHOCTh K pab0Te B KOJUIEKTHBE;
—  OINPATHOCTH, YUCTOIIJIOTHOCTH;
—  YPaBHOBELIEHHOCTb, JIEJIMKATHOCTh BEXIIUBOCTb;
— YHOPCTBO B JOCTHXEHUH LEIU, AKTUBHOCTh, OPUEHTUPOBAHHAS HA IMOJYYECHHUE KEIAeMOro
pe3yibTaTa;
- TOTOBHOCTH IIOMOYb KOJIETaM 1o padoTe;;
— MPEAaHHOCTh CBOUM OOS3aHHOCTSM, YMEHHUE TIOBOJUTH JIEJIO 10 KOHKPETHOTO pe3ysbTara.
4. Cnenaiite BBIBO/IBI 110 pabOTE U MPEICTaBbTE pabOTY JJIsl 3AIIUTHI.

Xoa paGoTsI:
1. OpranuzanmoHHas 4acTh.
2. BrbImomHeHHE TPAKTUYECKOTO 3a/1aHusI.
3. TlomBenenue UTOroB pabOTHI.

dopma npeacTaBiaeHus pe3yabrara:
1. HazBanue paboThl.

2. Ilenb paboTHI.

3. BeImosiHeHHBIE 3aIaHus.

4. BEIBOJHI.

Kpurtepun onenkmn:
Onenka «5» BbICTaBIIsIETCS 00y4aroIIeMycsi, €CIu:




— coJepXaHue pabdOThl COOTBETCTBYET 3aJaHHOM TeMmaTHuke, OOy4aloIIMiCs MOKa3bIBaeT
CHCTEMHBIE U MOJIHbIC 3HAHUS U YMEHMSI [10 JTaHHOMY BOIIPOCY;

— pabota ohopMiIeHA B COOTBETCTBHH C PEKOMEHIAIMSIMHU IPENo1aBaTes;

— 00BeM paboThl COOTBETCTBYET 33aJJaHHOMY;

— paboTa BBIIIOJIHEHA TOYHO B CPOK, YKA3aHHBIM NPEN01aBaTEIEM.

Onenka «4» BbICTaBIISIETCA 00Yy4arOIIEMYCS, €CIIU:

— coJepxaHue paboThl COOTBETCTBYET 3a/1aHHON TEMATHKE;

— oOyuaromuiicss JomyckaeT HeOOJbLINEe HETOYHOCTH HWJIM HEKOTOpbIE OMIMOKM B JaHHOM
BOIIPOCE;

— B oopmieHnH pabOThI JONYIICHBI HETOYHOCTH;

— 00BeM paboThl COOTBETCTBYET 3aJJaAHHOMY HJIM HE3HAYMTEIbHO MEHBIIIE.

OneHka «3» BbICTaBIsIETCS 00YYarOIEMyCsl, €CIIH:

— coaepxaHue paboThl COOTBETCTBYET 3aJaHHOM TeMaTWKe, HO B paboTe OTCYTCTBYIOT
3HAYUTENIbHBIC 3JIEMEHTHI 110 COJACPKAHUIO PAabOTHl WM MaTepUai MO TeMe M3JI0KEH HEIOTMYHO,
HEYETKO ITPEJICTABICHO OCHOBHOE COZIEpKaHHE BOIPOCa;

— pabota ohopmiieHa ¢ omHOKaMu B 0(OPMIICHHH;

— 00BeM paboThI 3HAYUTETHHO MEHBIIIE 33 JaHHOTO.

OneHka «2» BBICTABISIETCS 00yYaroIeMycsl, €CITH:

— He pacKpbITa OCHOBHasl TeMa paloThI;

— odopmiieHre paboThl HE COOTBETCTBYET TPeOOBaHUS MpernoaBaTers;

— 00BeM paboThl HE COOTBETCTBYET 3aJaHHOMY.



Tema 3.1. IIpodeccuonanbHasi OpUEHTANUS M COLUATBHAA 1aANTANUS B KOJLUIEKTHBE

IIpakTnyeckas padora Ne 8

CocraBjieHHe J0JKHOCTHON MHCTPYKIIUM

Henn:

- 0000meHne, cucTeMaTu3alus, YriyOleHue, 3aKpelUieHUue, pa3BUTHE U JIeTaIN3alus
MOJTYYEHHBIX TEOPETHYEeCKUX 3HaHui 1o Teme «lIpodeccronanbHas opueHTanus |
colajbHas ajanTanus B KOJJIEKTUBEY,

- ¢opMHpOBaHHE YMCHHH MPUMEHSTh IIOJyYEHHbIC 3HAHUS Ha TMPaKTHKE, peaau3aius
CANHCTBA HHTGHHCKTY&HBHOﬁ u HpaKTquCKOﬁ ACATCIbHOCTH.

Beinosinus patdory, Bel Oyaere:
YMETh:
VY1 co3naBarh OIArONPHUSITHBIN MICUXOJIOTUYECKUHN KIMMAT B KOJUICKTHBE,
VY2 3¢ (heKTUBHO yIpaBisATh TPYAOBBIMH peCypcamu;
VYo22 oOmpeaensaTb dTanbl pemieHHs Npo(ecCHOHANbHOM  3a/Jayd, COCTABJIATh U
peanu30BbIBATh IJIaH JACUCTBUS MO TOCTUKEHUIO PE3YIIbTATA;
VYo2.3 OLICHUBATH PE3yIbTATHI PEIICHUS 331249 TPO(HECCUOHATLHOM e TEIIbHOCTH,
VY051 HCIONB30BAaTh CpeAcTBa HHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHH s
penieHus nmpodeccnoHABHBIX 33/1aY;
MarepuajibHoe o0ecnieyeHue:
KoncnekT nexuuit, npe3eHTanus TeEMbl, METOJNYECKUE YKA3aHUS ISl IPAKTUYECKUX 3aHATUH,
ONaHKU ISl COCTABJICHMS] HHCTPYKIIMH, TMPUIOKEHHUS K BBIMOJHEHHIO MPAKTHYECKOH paboThI
(cTUMYJIBHBIN MaTepual), TeTpaab Uil MPAKTHICCKUX PadoT.

3ananne:
1. O3HaKOMBTECH C TOPSIIKOM BBITIOJTHEHHUST PAOOTHI.
2. TlocnenoBaTenbHO BBIMOJIHUTE 3a/1aHUs IPAKTHUECKONU PaOOTHI.
3. Odopmure padory.

IMopsiiok BbINOJIHEHUS PA0OTHI:
1. Ilo HWXenpuBeAEHHBIM (parMeHTaM COCTaBbTE JOHKHOCTHYIO MHCTPYKIHIO CEKpeTapsi-
JEJIOTPOU3BOIUTEIIA:
Dpazmenmol 00HCHOCHIHOU UHCMPYKYUU CEKPEMapsa-0e10npou3600umes
Jlenonpoun3BoIuTENh PYKOBOJCTBYETCS B COOCTBEHHOM NIEATEbHOCTH:
- JJAHHOU JOJ>KHOCTHOM MHCTPYKLHMEN
- HOPMAaTHUBHBIMM  TPABOBBIMU  aKTaMH, TIOJIOKEHUSMH, HHCTPYKUUSIMH, JAPYTUMH
PYKOBOASIIMMHM MaTepHaJlaMM M JOKYMEHTaMu [0 BEJICHUIO JEJIONPOM3BOJACTBA Ha
MPEANPUITHH;
- HHcTpykuuel mo ae1onporu3BOACTBY U paboTe apXyBa Ha MPEIIPUITHN;
- VYcraBom komnanuu, [IpaBunamMu BHYTPEHHETO TPYAOBOTO PACIIOPSIIKA;
—  pacmnopsKEHUsIMU U MTPUKa3aMU Ha4aJlbCTBA.
CHab>xaet OBICTpPBIN U yIOOHBIN OUCK TOKYMEHTOB.
3anpamuBarh O [OPYYEHUIO CHEHUAINCTOB U PYKOBOAMTENEH MOJpa3/ieieHul,
HETIOCPEICTBEHHOTO HAaYaJIbHUKA WK JIUYHO JTOKYMEHTHI U MH(OPMAIIUI0, KOTOPhIE HEOOXOIMMBI
JUISL UCTIOJTHEHHMS JOJDKHOCTHBIX 00SI3aHHOCTEH.
TpeboBaTh OT HaYalbCTBA MPEANPHUATHS OKa3blBaTh COJCUCTBHE B  HCIOJHCHUH
JOJKHOCTHBIX 00SI3aHHOCTEH U TIPaB.
Jlenonpon3BOIUTENSI OTHOCST K KATETOPHH TEXHUYECKUX HCIIOJTHUTEIIEH.
Bo BpeMst OTCYTCTBUS JIETOMPOU3BOIUTEINS €r0 00S3aHHOCTH U MpaBa MEePeXosaT K IPyroMy
JOJDKHOCTHOMY JIMITY, O YeM OOBSIBIISIIOT B MMPUKa3€ OpraHU3AINH.



3a HapylleHHe BHYTPEHHHMX IMPaBWI TPYAOBOW JUCHUIUIMHBI, TPYAOBOTO paCHOpsAKa,
MPaBWJI IPOTUBOMOXKAPHOI 0€30MaCHOCTH U TEXHUKU O€30MaCHOCTH.

O3HaKOMJISITBCS C MPOEKTaMHU PELICHUN HAayalbCTBA MPEANPHUATHS, KOTOPbIE KAcArOTCs €ro
NeSITeIbHOCTH.

Peructpupyer ©  HOpUHUMAaeT  KOPPECIOHJCHIMIO, HAMpaBIsieT B  CTPYKTYpPHBIE
Moipa3/iesieHusl.

Jlenonpou3BoAUTENsl Ha3HAYalOT Ha JOJDKHOCTb M OCBOOOXKIAIOT OT HEEe IO MpPHUKazy
reHEepaIbHOTO AUPEKTOPAa KOMIAHUH.

Bener kaproTeky yudera JOKYMEHTAJIbHBIX MAaTE€pPHANIOB, OCYIIECTBISET KOHTPOJIb HAJl UX
WCIIOJIHEHUEM, BBIIAET CIPABKHU, KOTOPbIE HEOOXOAUMBI, 110 3aPETUCTPUPOBAHHBIM JIOKYMEHTAM.

Hcnonuser ocobObie ciykeOHbIe TOPYUEHUST HETOCPEICTBEHHOTO HaYallbHUKA.

3a HEHCIIOIHEHUE UTU HEKaYeCTBEHHOE MCIIOJIHEHUE JOHKHOCTHBIX 00S3aHHOCTEH, KOTOpbhIe
IIPEAYCMOTPEHBl 3TOM JOJDKHOCTHOM MHCTPYKLIMEH, — B TIPAaHULAX, KOTOPBIE YCTAHOBJICHBI
TPYAOBBIM HbIHE AEHCTBYIOIIUM 3aKOHOIaTeIbCTBOM PD.

[IppynuMaer Ha TOANHUCH JOKYMEHTHl HayaJdbHUKA OTIENa  JOKYMEHTAI[MOHHOTO
o0ecrieueHuns/3aBeAYIONIEr0  KaHIENApuell, MpoBepsieT MpaBWIBHOCTE HX oOQopMIIeHUS U
COCTaBJICHMS.

Jlenonpon3BOAUTENs HEMOCPEACTBEHHO TMOJYUHACTCS HAYalbHUKY JOKYMEHTAIIHOHHOTO
obecrieueHs/TeHePaTbHOMY IUPEKTOPY OpraHU3alliN/3aBeIyIONIeMY KaHIIESIPUCH.

Chaet B apXuB MPEANPHUITHS U TOJATOTAaBIMBACT JOKYMEHTAIbHBIE MaTepUAIbl, OKOHUCHHBIE
JICIIONIPOU3BOJICTBOM, KOMIIBIOTEPHBIE OaHKH JJAaHHBIX WU PETHCTPAIlMOHHYIO KapTOTEKY,
COCTaBJISIET OMUCH JIeJI, KOTOpBIE MepealoTCsa Ha XpaHEHUE B ApXHB.

Braocuth Ha paccMoTpeHHE HauyajdbCTBa MPEUIOKEHUS IO YIYUIICHHIO padOThI, KOTOpas
CBsI3aHA C 00S3aHHOCTSIMH, KOTOPbIE MPEAYCMOTPEHBI HACTOAIIEH HHCTPYKITHEH.

COOTBETCTBEHHO C DPE30JIOLMEN PYKOBOAMUTEIEH NPEINpUsITHS IEpEeAaeT Ha HCIIOJIHEHUE
JOKYMEHTBI, CO3/1aeT OaHK JAHHBIX, OPOPMIISIET PETUCTPALIMOHHBIC KAPTOUKH.

Bener yder ormpapisieMoil M MojgydyaeMoON KOPPECIOHIACHIIMU, XPAHUT U CHUCTEMAaTHU3UPYET
JOKYMEHTBI TeKYIIIETO apXHBa.

3a HecoOI0IeHne NEeHCTBYIONMUX TPUKA30B, UHCTPYKIIMNA U PACIOPSHKEHUN 10 COXPAHEHUIO
KOH(MUIEHIHATBEHOM HH()OPMALIUK U KOMMEPYECKOM TalHBI.

OTnpapiseT no aapecaTaM UCIIOJHEHHYIO TI0KYMEHTAIIHIO.

Ha3nauaetrcss Ha [MOJKHOCTH JE€IONPOU3BOAUTENS JIULO, KOTOPOE OTBEYAET CIEAYIOIIUM
TpeOoBaHUsAM: 00pa30BaHUE — CpeHEe ClIeUaIbHOE, HETIOJIHOE BhICIIEE, IOJHOE BhICIIEE, 3HAHUE
JIENIOTPOU3BOJICTBA, CTAXK aHAJIOTHYHOM paboThI OT MONyroja, 3Hanue nporpamMmm Microsoft Office.

Cuab>kaeT COXpaHHOCTh CITYKEOHOU TOKYMEHTAIUH.

JOJIKHOCTHASA UHCTPYKIUSA CEKPETAPA-AEJOINPOU3BOJAUTEJIA
YTBEPXIAIO
I'enepanbpHbIl TUPEKTOP
®amunus N.0.
« »

1. OBIIME ITOJIOXKEHUA
11
1.2
13
14
1.5
1.6
2. JOJI’KHOCTHBIE OBA3AHHOCTHU AEJOITPOU3BOAUTEJIA
JlenI0npOn3BOAUTEIb BHIMOJIHSACT TAaKHE JIOJDKHOCTHbIE 00S3aHHOCTH:
2.1
2.2




2.3

24
2.5
2.6
2.7
2.8
2.9
2.10
3. HPABA JEJOIMTPOU3BOJAUTEJIA
Jlenonpon3BoANTEIh UMEET IPABO:
3.1
3.2
3.3
3.4
4. OTBETCTBEHHOCTbD AEJONPOU3BOAUTEJIA
Jlenonpon3BoANTEIb OTBETCTBEHEH:
4.1
4.2
4.3
2. Cdopmynupyiite u 3anummre 10 KOHTPOJIBHBIX BOIIPOCOB IO COCTaBiIeHHOW Bamwu
WHCTPYKIIUH.
3. HcnopaBbTe  HUXKEMEepeUHCICHHbIE HEBEpPHbIC  YTBEPXKIEHUS Ha  IMpaBUJIbHBIC.
WcnpaBnenHble yTBEpKACHUS 3AMUIINUTE:
1. Ormen kaapoB dABISETCS BCIHOMOTaTeIbHBIM CTPYKTYPHBIM  MOJApa3JeliieHueM IO
YIPaBJICHUIO KaJIpaMHu.
2. K ynpaBineHYecKOMy MepCOHaNy OTHOCSATCS OCHOBHBIE U BCIIOMOTaTellbHbIE paboyne.
3. Ot60op, obyveHue, aIanTals nepcoHalia U3yJaeT CUXOJIOT s TPY/Ia.
4. KampoBoW 1enpl0 C TOYKM 3pEHUA pabOTHUKA sBAseTcs obecredeHne MpuObLTU
TP ATIPUSTHSL.
5. KaapoBoii 11enbto ¢ TOYKH 3peHUs aIMUHUCTPALIUHY SBISIOTCS HOpMaJbHbIE YCIOBHS TPY/Ia.
6. OO0ecreueHHOCTh CONMATLHON MHDPACTPYKTYPBI OTHOCUTCS K MOTHBAIIMH TPY/A.
7. OmnpeneneHue NOTPEOHOCTH B mepcoHane sipusercs neiabio CYIIL
8. YmpapieHHEe MEPCOHAIOM - 3TO MPUHIUI YIPABICHYCCKOH JEATCIBHOCTH, TJaBHBIM
00BEKTOM KOTOPOI1 SIBISIETCSA CTPYKTYpa yIpaBiIeHUS.
9. MoruBanys pe3yabTaTOB TPY/IA U IIOBEIEHHE IepcoHana apistiercs neiabo CYIIL
10. 3aBepIIamKM ITanoM AESTeIbHOCTH, CBA3aHHON C YNpaBIEHUEM IEPCOHATIOM SBISETCS
onpeielIeHUue KaJpoBOro MOTEHIIMANIA OpTraHU3aIl|H.
11. Obecneyenue kaapamu siusercs pynkuueir CYIIL
12. ®opmuposanue CVYII sBisercs 3aBeplIalONIAM JITAllOM JEATSIBHOCTH, CBS3aHHOW C
yIPaBICHUEM MIEPCOHATIOM.
13.3asgBKka Ha MOJOJBIX CIICNUAINCTOB OTHOCHTCS K OTYETHO-CTATUCTUYECKOW CHCTEME
JOKYMEHTAIUH.
14. [TotpeOHOCTL B pabOTHHUKAX OMPEJESICHHBIX MPO(eccrii OTHOCUTCS K KOJIHMYECTBEHHOU
noTpeOHOCTH.
15. K Ka4ecTBEHHBIM XapaKTEPUCTHKaM TEPCOHAlla OTHOCITCS MECTOXKHUTEIbCTBO, YpPOBEHBb
J10X0/1a, HAIIMOHAIBHOCTh paOOTHUKA.
16. YcraB, IOTOBOP VUPENUTENICH, TPAaBUIIa BHYTPEHHETO TPYJAOBOTO PACIIOPSIKA OTHOCSTCS K
peraamMeHTaM, HOpMUPYIOIIUM MPOIECC YIPaBICHUS.
17. K cnocoGHOCTSM MepcoHana OTHOCATCS KPYT NMPOPECCHOHANbHBIX M JIMYHBIX MHTEPECOB,
CTpPEMIIEHUE CIIeNaTh Kaphepy.
18. CrpemiieHue clienaTh Kapbepy OTHOCUTCS K CBOMCTBAM MEPCOHAIIA.




19. Llenb nenonpou3BOACTBEHHOTO obecnedeHus - 3¢ (HEeKTUBHOE UCTIOIB30BAHUE CIIOCOOHOCTEN
COTPYIHHUKOB AJIsl JOCTH)KEHUS OpPTraHU3aIMOHHBIX U JIMYHBIX LIEJeil.
20. [Tencun, 1mocoOwusi, JLIOTBI OTHOCITCS K OPraHU3alMOHHO-PACIOPSIUTEIIEHON CUCTEME
JOKYMEHTAI1H.
21. Texuuueckoe obOecmeuenue CVYII opranw3aiuu OpeacTaBiser coO0d HOPMAaTHBHO-
CIPaBOYHbIEC MaTEpHUAIIbI, YCTAHABIUBAIOIINE HOPMBI, ITpaBuIIa, TPEOOBAHHUS.
22. COBOKYITHOCTb __ IIPABWJI, _ OTPEICHSAIOMNX  TOPSAOK  JICSITEIBbHOCTH,  MPEANPUSITHS,
YUPEXKICHUS, OPraHu3alliy, Ha3bIBACTCs JOKHOCTHON MHCTPYKIIUEH.
23. Perucrpaims, y4eT U XpaHeHHe JOKYMEHTOB 110 IiepcoHay siBisietrcs mnenbio CYIIL.
24. K periaMeHTaM, pErylupylomUM paboTy MepcoHana, OTHOCSTCS J1eJIO0NPOU3BOJICTBO,
JTOKYMEHTBI, KJIacCU(UKATOPHI.
4. Cnenaiite BBIBOJIBI IO padoTe.
5. I[IpencraBbre pabOTy AJIs 3AIIUTHI.

Xon padoThr:
OpraHu3alvoHHas 4acTh.
[ToBTOpEHNE TEOPETHUECKOTO MaTepHaa.
BeinosnHeHne npakTHYecKoro 3a1aHusl.
[Togsenenue UTOroB padOTHI.

el A

dopma npeacTaBieHus pe3yabTara:
1. HazBanue paboTHI.

2. llens paboTHI.

3. BeinoyiHEeHHBIE 3a0aHHUS.

4. BeIBOEL.

Kputepuu onenkmu:

Onenka «5» BBICTaBIsSIETCS 00y4aroIeMycs, eclu:

— cojaepkaHue pabOThI COOTBETCTBYET 3aJaHHON TEMaTHKE, OOYYAIOIIMIICS TOKa3bIBACT
CUCTCMHBIC U IMOJIHBIC 3HAHUA 1 YMCHUA 110 JaHHOMY BOIIPOCY,

— pabota ohopmiieHa B COOTBETCTBHH C PEKOMEHIAIMSIMU MPENo/1aBaTes;

— 00BeM pabOThl COOTBETCTBYET 3aJJaHHOMY;

— paboTa BBIIIOJIHEHA TOYHO B CPOK, YKA3aHHBIM MPEeno1aBaTeIeM.

Orenka «4» BBICTaBIIACTCS 00yUYaOMIEMYCsl, €CITH:

— cojepkaHue paboOThl COOTBETCTBYET 3aJJaHHOW TEMATHKE;

— oOyyaromuiics J0myckaeT HeOOJbIINE HETOYHOCTH WM HEKOTOphIE OMIMOKH B JaHHOM
BOIIPOCE;

— B oopMIIeHUHN pabOTHI TOMYIIEHb HETOYHOCTH;

— 00BeM pabOThl COOTBETCTBYET 3aJJaHHOMY WUJIM HE3HAUYUTEILHO MEHBIIIE.

Onenka «3» BBICTaBISIETCS 00yJarOIIeMycs, CIu:

— cojepkaHue PabOTBHI COOTBETCTBYET 3aJaHHONW TEMaTHKE, HO B padOTe OTCYTCTBYIOT
SHAYUTCJIBHBIC 3JICMCHTHI IO COACPKAHUIO pa6OTI)I HJIM MaTepHral Mo TEME MU3JIOKCH HCJIOTMYHO,
HEYETKO MPEJICTABICHO OCHOBHOE CO/Iep KaHNe BOIIPOCa;

— pabota opopmiieHa ¢ omuOKaMu B 0hOpMIICHUH;

— 00BeM pabOThI 3HAYUTEIILHO MEHBIIIE 3a/IaHHOTO.

OreHka «2» BBICTABIIACTCS 00yUYaIOIMIEMYCsl, €CITH:

— HE pacKpbITa OCHOBHAsI TeMa palbOTEHI;

— odopmieHre paboThl HE COOTBETCTBYET TPEOOBAHHUS MIPEMOaBATENS;

— 00beM paboThl HE COOTBETCTBYET 3a/IaHHOMY.



Tema 3.3. /lesioBasi oeHKa nepcoHaJia

IIpakTnyeckas padora Ne 9

HN3ydyeHnue npuémMoB /1€JI0BOT0 00IEHHUS B KOJIJIEKTUBE

Henn:
- 0000meHne, cucTeMaTu3alus, YriyOleHue, 3aKpelUieHUue, pa3BUTHE U JIeTaIN3alus
MOJTYYEHHBIX TEOPETUUECKHUX 3HAHUH 10 TeMe «JleoBast orieHKa nmepcoHanay;
- (opMuUpOBaHME YMEHHUU MPHUMEHATh IOJYYCHHBIC 3HAHMUA Ha TMPAKTUKE, pealn3anus
€IMHCTBA UHTEUICKTYaJIbHON U TIPAKTUYCCKOM JESITEIIbHOCTH;
— OCBOCHHMC TCXHHK aKTUBHOI'O CIIYIIAHUS B UT'POBBIX CUTYAllHUAX.

Beinosinus patdory, Bel Oyaere:
YMETh:
VY1 co3naBarh OIArONPHUSITHBIN MICUXOJIOTUYECKUHN KIMMAT B KOJUICKTHBE,
VY2 3¢ (heKTUBHO yIpaBisATh TPYAOBBIMH peCypcamu;
VY031 NPpUHUMATh PELIEHUS B CTaHAAPTHOM MPOQPECCHOHAIBHON CUTyallUd M OMPEIeNATh

HEOOXOIUMBIE PECYPCHI;
VY032 IPUHUMAThH PEIICHUS B HECTAHIAAPTHOW MPOPECCUOHANBHON CUTYallUd U OMPEIENATh
HEOOXOIUMBIE PECYPCHI;

VY033 OLIGHHWBATh pPe3yabTaT M IOCIEICTBUS CBOMX IEHCTBHH (CaMOCTOSITENBHO WM C
MOMOIIIbI0 HACTABHUKA);
VY061 pab0TaTh B KOJIJIEKTUBE U KOMaH/JIC,
VYo62 B3aMMOJIEWCTBOBATh C KOJUIETAMHM, PYKOBOJCTBOM, IOTPEOUTENSIMU B XOJI€
po¢eCCHOHAIBHON JeATEHHOCTH
VY063 MPOSIBIISATH TOJIEPAHTHOCTH B TPO(PECCHOHATILHOM ACSATEIBHOCTH;
MarepuanbHoe obecrnieyeHue:
KoHcnekT nekiuii, mpe3eHTanus TeMbl, METOIMYECKUE YKa3aHUs JJi MPAKTUYECKUX 3aHITHIA,
TECTBI JUISI TIPOBEACHUS CaMOJMArHOCTUKH, MPWJIOKCHUS K BBHIMOJHCHUIO MPAKTUYCCKOW PaOOTHI
(cTUMYINBHBIN MaTepHal), TeTpaab Ui MPaAKTUIECKUX PadoT.

3aganue:
1. O3HaKOMBTECH C MOPSIIKOM BBIMOJIHEHHS paOOTHI.
2. TlocnenoBaTenbHO BBIMOJIHUTE 3a/1aHUS IPAKTHUECKONU PaOOTHI.
3. Odopmure padory.

KpaTkue TeopeTnyeckue cCBeIeHUS:
Ocobennocmu 0eno6020 ooujerus
[TapTHEp B 1e7I0BOM OOIIICHUH BCET/Ia BBICTYIAST KaK JUIHOCTH, 3HAUNMAs JIJISl CYOBEKTa.
Oo6maronuxcst TI0Aei OTIIMYaeT Xopolliee B3aUMOIIOHUMAaHKe B BOMpOcax JAena.
OcHoBHas 3a/1a4a JISJIOBOTO OOIICHHS — MPOJYKTUBHOE COTPYIHUYIECCTBO.
B 3aBHCHMOCTH OT Pa3NWYHBIX MPHU3HAKOB JIETOBOE OOIIECHHE JENUTCS HA: C TOUKH 3PEHHS
(bopMbI peun:
- YCTHOE
- MHCBMEHHOE;
C TOYKH 3pPEHHS] — OJHOHAIMPABICEHHOCTH / JBYHANPABICHHOCTH PEYH MEXIY TOBOPSIIUM U
CITYIIAFOTIIAM:
- JIHAJIOTHYECKOe
— MOHOJIOTHYECKOE;
C TOYKH 3PEHHSI KOTUYECTBA YUaCTHUKOB!
-  MEXJIHYHOCTHOE



- myOJIuYHOE;

C TOYKH 3pEHHS OTCYTCTBUS/HATMYHS OITOCPEIYIOIIETo anmapara:
HETIOCPECTBEHHOE
OIIOCPEZIOBAHHOE;

C TOYKH 3pCHUS MOJIOKEHUS KOMMYHHKAHTOB B IIPOCTPAHCTBE:
KOHTaKTHOE

— JHMCTaHTHOE.

Dopmbl 0en106020 00OUeHUs

1. HenoBasi Oecena — MEXJIMYHOCTHOE PEUYCBOE OOIIEHUE HECKOJIBKHX COOCCETHHKOB C
LEJIBIO Pa3pelleHHs] ONPEECHHbBIX JEI0BBIX MPOOIEM MM YCTAaHOBJIEHMS JIEIOBBIX OTHOIIEHHH.
Haubonee pacipocTpaneHHast 1 4alie BCEro npuMensemas popma Jaea0Boil KOMMYHUKAILIUH.

2. lenoBas 6ecena no TeseoHy — crocod ornepaTuBHON CBA3H, 3HAUUTEIILHO OTPAaHUYEHHON
10 BpeMeHH, TpeOylomei oT o0enx CTOPOH 3HAaHMWE MPaBWII 3TUKETA TENe()OHHBIX Pa3TOBOPOB
(mpuBeTcTBUE, IPEACTABICHUE, COOOILIEHUE U 00CYXEHUE MpeMeTa 3BOHKA, II0JIBEIEHUE UTOTOB,
BBIpQ)KEHUE NMPU3HATEIHLHOCTH, IPOILAHKE).

3. JlenoBble meperoBoppl — OOMEH MHEHUSMM JJs JOCTHXKEHMsI Kakou-mubo 1enw,
BBIPAOOTKH COTJIAIICHHS CTOPOH.

4. CinyxeOHoe coBeljaHie — OJUH U3 3((HEKTUBHBIX CIIOCOOOB MPUBJICUCHHS COTPYAHUKOB K
nporeccy MPUHATHS PEIICHUH, HHCTPYMEHT YIPaBJICHHs MPUYACTHOCTHIO COTPYAHUKOB K Jie-J1aM
CBOETO MOApa3Je/ICHHs UM OPraHU3alUH B LIEIOM.

5. JenoBast auckyccust — 0OMEH MHEHHSIMH TI0 JISJIOBOMY BOIIPOCY B COOTBETCTBHHU C OoJiee
WIA MEHee OIpeJIeIeHHbIMU IPaBUJIaMU IPOLEAYpbl M C Y4acTHEM BCEX WM OTAEIbHBIX €€
YYaCTHHUKOB.

6. Ilpecc-xkoHpepeHuuss — BcTpeya O(PUUHUANBHBIX JML (PYKOBOAMTENEH, MOJUTHUYECKHX
AesTeneld, NpPeACTaBUTENIel TOCYAapCTBEHHOW  BIACTH, CHENHMAINCTOB IO  CBS3IM  C
OOIIECTBEHHOCThIO, OM3HECMEHOB U T. II.) C NPEJCTABUTENIIMU IPECCHI, TEIEBUJCHUS, PAJUO C
1EJIbI0 HH(POPMHUPOBAHUS OOIECTBEHHOCTH TI0 aKTYaIbHBIM BOTIPOCAM.

7. IlyOnuuHasi peuyb — MOHOJIOTHYECKAsh OpaTOpCKas peub, aJApecOBaHHAas ONpe/eleHHON
ayJAUTOPUH, KOTOPasi MPOU3HOCUTCS C LENbI0 MH()OPMUPOBAHUS CIIyIIATENeH M OKa3aHUs Ha HUX
&KeJlaeMoro BozJieiicTBus (yOexxaeHre, BHyIIEHUE, BOOYIIEBICHHUE, IPU3bIB K ICHCTBUIO U T. 1.).

8. Jlemomas mepernmcka — THCbMEHHas (opMa B3aUMOJCWCTBUS C IapTHEPAMH,
3aKJII0YAoascs B 0OMeHe J1eOBbIMU MMChbMaMH IO MoYTe J100 10 3JIeKTpOHHOM mouTe. [lenoBoe
MUCBMO — 3TO KPATKHM JTOKYMEHT, BBITOJIHAIOMNN HECKOIbKO (YHKIMI M KacaloLUICsS OJHOTO
WIA HECKOJBbKHUX B3aUMOCBSA3aHHBIX BOIPOCOB. [IpumeHsercs [Uisi CBA3M C BHEUIHUMHU
CTPYKTYypaMH, a TaKKe€ BHYTPU OpPTaHU3AIUH [UIA Tiepeaadr nHGOpMAIMH MEXIY GU3NIECKUMHU H
IOPUINYECKUMU JIMI]AMH Ha PACCTOSIHUU.

9. I1ly0nuuHbIe TOPTH U MPE3EHTAIHS.

Texnonoecus 0enoso2o ooweHus:
1. Bep6anbHoe o011eHue — ycTHas clIoBECHasl nepeaada HHPOpMaIuu.

2. HeepbanbHoe oOmienne — uHpopMalus, nepeaaBacMas ¢ MOMOIIbIO HeBepOaTbHBIX
CpelCTB OOIIeHHS (3KECTOB, MUMHUKH, MHTOHAITUH, TTO3BI TEJIa U T. 11.).
3. JuctanuuonHoe o0IieHWe — Tepefadya WH(pOpPMAIMKM C HCIOIb30BAHHEM Pa3TUIHBIX

BUJIOB TCXHUYCCKHUX CPCIACTB (TGJ’IG(i)OH, (1)3KCI/IMHJ'II>HI>H7[ MCTO[, ITOYTa, MHTCPHET-KOMMYHHKAIIUH,
QJICKTPOHHA I1o4YTa, CUCTCMBI TCJIC- U pa,[[I/IOBCH_[aHI/IH).

Ilopsinok BbIMOJHEHHS Pa0OThI:

1. BeicTpoiiTe cxemy Je0BOro o0IIeHNs MEHEeIKepa 10 MPeJI0KEHHBIM CUTYaIUsIM.

MO>HO BOCIIOJIb30BaThCs THOOBIMU BapHaHTaMH MOACKA30K, JTU00 MPeI0KUTh COOCTBEHHBIN
BapHUaHT.

2.YKaxure, K KaKOMYy THUIy COOECEJHHKOB OTHOCHTCA IPEJIOKEHHBI B CHUTyallud
COTPYJIHHUK.

Curyanus 1



Bam HemocpencTBEHHBIN HAa4YadbHUK, MHHYS Bac, JaeT 3aJlaHuE BallleMy IMOAYHHEHHOMY,
KOTOPBIN yXe 3aHST BBIIIOJHEHUEM CPOYHOHW paOOThl. Bl M Balll HAUaIbHUK CYUTAET CBOM 3a/IaHUS
HEOTIIOKHBIMH.

BriOepure Hanbosee npueMIIeMblid BApUAHT PEILICHUS.

- A. Crporo nmpuaepXuBarbcs CyOOpAMHAIINH, HE OCTIApHUBas PEIICHUE HAYAbHUKA TPEJIOKHUTh
MOTYMHEHHOMY OTJIOXKHTD BBIMIOJIHEHUE TEKYIIEH pabOoThI.

- b. Bce 3aBucHT OT TOT0, HACKOJIHKO aBTOPUTETEH B BAIIMX TJ1a3aX HAYAIbHHUK.

- B. BeIpa3urth cBOE Hecorjacue ¢ pelieHueM HavyajdbHHKA, PEAYNPEIUTh O TOM, YTO BIIPEIb B
TaKUX CIydasx OyJeTe OTMEHSTh €ro 3a/laHusl, OPYUYCHHBIE Ballle TIOJYMHCHHOMY 0€3 Ballero
COTJIACHS.

- T'. B uaTepecax nemna OTMEHUTH 3aJaHHE HaYaJIbHUKA M MPUKA3aTh MOJYMHEHHOMY TIPOJOIKATh
HayaTyr padoTy.

Curyanus 2
CoTpyIHMK Baliero oTielsia JOMYCTUJ XaJaTHOCTh: HE BHEC B MH(OpPMAIIHMIO, HAPABICHHYIO
B BBILLIECTOSIIUI OpraH yTOYHEHHbIE IaHHbIE.
JIenCcTBUS pyKOBOAMTEIIA:
- A. IlocouyBcTBOBaTh pabOTHMKY, IyCTUB PA3pPEIICHUE CUTYAI[MH HA CAMOTEK.
- b. IlorpeboBarh NUCBMEHHOIO OOBSCHEHUS, INPOBECTH MKECTKUI pa3roBop, MNPUIIOMHUB
IPEXHUE OIIMOKH MO TYMHEHHOTO.
- B. Beinectu ¢akT Ha 00CyX/1eHNE KOJUIEKTUBA, ITpeyIarasi IPHHATH KOJUIEKTUBHOE PEIICHHE.
- I'. IlpmiioxuTh K OOBSACHUTEIBHOM 3alMCKe JOKIAJHYIO0 HA UMS PYKOBOJUTEIS
Curyanus 3
IIpu pacnpeneneHur NpeMUi HEKOTOpPbIE COTPYAHUKM KOJJIEKTHBA IOCYUTAIM, YTO MX
HECTIPaBeIIMBO 000N, B 00OPATHUIIMCH K BaM C KaJI00OH.
Yto BbI OTBETUTE:!
- A. Ckaxure, 4TO IPEMHUH PACIPEIEIIAIOTCS U YTBEPHKAAIOTCS B COOTBETCTBUEM C IPUKA3OM.
- b. Ycnokoure coTpyIHUKOB, MOOOEIIAB, YTO OHM MOJydYaT MPEMUIO B CIEAYIOUIMNA pa3, eciu
3aciyxar.
- B. IlocoBeryere HENOBOJBHBIM OOpAaTUTBCSI B COOTBETCTBYIOUIMHM FOPUAMYECKUM WM
po(CcOI03HBIN OpraH.
3. BeinonHuTe yrpakHEeHHs Ha pa3BUTHE HABBIKOB JIEIOBOTO OOILEHHS
Ynpaxnenue 1
Ber nemyrar ropoackoro CoBera. Bbl HelaBHO MOMy4YMJIM 5kaio0y OT J>KHUTENEH YIHIBI
KapnnHCckoro 1o nmoBoay TSKEI0M IKOJIOTMYECKON CUTyallud B UX paliOHE. YIIUIbI 3ara30BaHbl U3-
32 MHTEHCHBHOI'O JIBM)KEHHUS aBTOMOOMJIEH, TOpOrd pa3OMUTHl M MEPerpykeHsl TPAHCIOPTOM, YTO
eme B Oonbliel CTENEHW CHOcOOCTBYeT BbIOpocy Tra3oB B armochepy. OTCYTCTBYIOT
O3CJICHUTENBbHBIE 30HBI, U JETH CTpajaroT oT amepruu. Kutemu mnpociat Bac o momommu B
paspelieHun 3Tod mpoOieMbl. Bbl JAOKHBI MOATOTOBUTH KOPOTKYKO peuYb ISl JIBYX pa3HBIX
ayIUTOPHIL:
1. [loaroroBuTh peub Uil BBICTYIJIEHUS Tepel ropoackuM COBETOM C IENbl0 MOMCKa
pELIEHNs B CO3AABILENCS CUTYaLUH.
2. IloaroroBuTh peub i BBICTYIUIEHUS MEpPE] KUTENSIMH COCEIHUX YIUL, YTOOBl OHU
nojiep>kaiu xurenei Kapnuuckoi B ux oOpauieHuu.
Ynpaxunenue 2
ITpennoxkuTe CBOXO apryMEHTALMIO TS CIEAYIOIUX YTBEPKICHMUM;
KeHuuHb! — my4iive BOAUTEIH.
MyXunHBI — JTy4IHE OJIUTHKH.
KomnbioTepHble UTPhl CHUKAIOT YMCTBEHHOE Pa3BUTHE JETEH.
Pa3roBopsl 1o cOTOBBIM TeNe()OHOM 3a PYJIEM JOJKHBI OBITh 3alpeleHbI.
Jlydiee cHsiTUE cTpecca — 3TO MIOTUHT.
ITyTh K cepally My»X4HHBI JIEKHUT YEPE3 €TI0 KEIYAOK.



4. BBINIOJIHUTE TPEHUHT HA TEMY «AKTHBHOE CIIyLIaHHUE).

Onucanue npouexypsbi:

1. IlepBoe ynpaxHEHUE.

Kaxxaplii U3 MpUCYTCTBYIOIIMX Ha3bIBa€T CBOE MMs, a MOCJE ATOr0 MPOTOBAapHUBAET, YTO B
HEM, B ero (WK B €€) TNYHOCTH TIOMOTAeT €My B OOIIIEHUH C JPYTUMHU JTIOABMH H YTO — MEIIIAeT.

[Ipy 5TOM Ba)XHO TOBOPUTH HE O BHEIIHUX OOCTOSITENBCTBAX, & O CBOMX COOCTBEHHBIX
KauecTBax.

Hanpumep, He CTOUT TOBOPUTD:

MHe MmemiaeT HeTepIUMOCTh MO OTHOIIEHHUIO K JIFOASM, €CJIM OHU HE MOHHUMAIOT MEHS C
MIEPBOrO CJIOBA.

MHe Menraer HeyMEHHE Tak CPOPMYIUPOBATH CBOI MBICIL, YTOOBI MEHS TMOHSUI JTHOOOU
YeJNI0BEK, Aa)Ke HEe CIUIIKOM MHTEJUIEKTYalbHBIH.

[Ipexne, yeM Kaxkaplii U3 HAC OyJIeT TOBOPUTH O ceOe, OH JI0JHKEH CHavajla MOBTOPUTH CIIOBA
CBOETO coceJia CIpaBa.

3aBepInTh MPEICTaBICHUE HYXHO 0000mmeHueM: «Mbl yBHIICNH, OJJHU U T€ K€ KauecTBa
OJITHUM JIIO/ISIM [TIOMOTAIOT B IEJIOBOM OOLIEHUH, a APYTUM MeEIIatoT... Hanpumep, sMOLIMOHANIBHOCTh
HEKOTOPBIM MTOMOTAET a HEKOTOPHIM MEIIAET, YBEPEHHOCTh B CBOEH MO3UIIUU TAKIKE MOXKET UMETh
MIPOTUBOMNOJIOKHBIN 3P hekT» nin «Mbl yBUIENU, YTO B HAIIECH Ipynne MHOTUM MIOMOTaeT YMEHUE
ciaymath (B 3TOT MOMEHT TPEHEp MOJDKEH B3IVISIHY MO OYepead Ha TeX, KTO Ha3bIBaJI 3TO CBOE
KauecTBO), a MeIIaeT MHOTUM HeTeprieHue (B3IJIAJ Ha COOTBETCTBYIOIIMX YYaCTHHUKOB),
HEBHUMATEJIBHOCTHY (B3TJIS) U T. TI.

Tak kak Tema JaHHOTO TPEHHMHra «AKTHUBHOE CiyllaHue» Bam mpemmaraercst OmpoOCHHUK
«YMmeere mu Bl cirymate?». [lociie mpoxoxkaeHus TecTa, KaX bl MOJICYUTACT CBOM OAJIIbI, M MBI
00roBOpHM, COTJacHbl Bl UK HET ¢ pe3yabTaTaMHu aHKETUPOBAHHSI.

Tect «ymeere i Bbl caymars?»

NucTpykuus:

OTMeTbTEe T€ CHTYallud, KOTOPBHIE BBI3BIBAIOT Yy Bac HeymoBneTBopeHue, aocany WIH
paszapaxeHue npu Oecefe ¢ JIOOBIM UYEIOBEKOM (TOBApHIN, COCTY>KMBEL, HEMOCPEICTBEHHBIH
HaYaJIbHUK, PYKOBOAUTEIb WJIM IIPOCTO CIIy4alHbIN COOECETHUK).

BapuanTsl cutyanuii, BbI3bIBAIOIIUX TOCATY

1. CobecenHuk HE TaeT MHE IIIAHCA BBICKA3aThCs, Y MEHS €CTh, YTO CKa3aTh, HO HET
BO3MOKHOCTH BCTaBUTh CJIOBO.

2. CobeceTHUK TIOCTOSIHHO TIPEPHIBAET MEHS BO BpeMs Oece/Ibl.

3. ColeceTHUK HUKOTIa HE CMOTPUT B JIUIIO BO BPEMS Pa3roBOpa, U sl HE YBEPEH, CIYIIAIOT
JIX MEHSL.

4. Pa3zroBop ¢ TakMM MapTHEPOM YaCTO BBI3bIBAET YYBCTBO ITYCTOM TPaThl BPEMEHH.

5. CobecenHUK TTOCTOSIHHO CYEeTUTCS: KapaHJall u Oymara ero 3aHUMaroT OOJIbIIE, YeM MOH
CJIOBA.

6. CoOeceTHUK HUKOT/Ia HE yabI0aeTcs. Y MEHsI BO3HUKAET YyBCTBO HEJIOBKOCTH M TPEBOTH.

7. CobeceqHUK Bcer/ia OTBIIEKAeT MEHS BOMPOCAMH U KOMMEHTapUSIMH.

8. Uto OBI 1 HU BBICKA3all, COOECEHHUK BCETAa OXJIaKAAeT MOU IIBLII.

9. CobecemHuK Bceryia CTapaeTcsi OMPOBEPTHYTH MEHSI.

10. Cobecennuk mnepenépruBaeT CMBICI MOHMX CJIOB M BKJIQJBIBAET B HUX JPYroe
coJiepKaHue.

11. Korma s 3agaro Bompoc, cO0€CeTHUK 3aCTaBIISIET MEHS 3aIUIIAThCS.

12. norna cobeceIHUK CTpaIinBaeT MEHs, Jeasi BU, YTO HE pacCIbIIIal.

13. Cobecenmnuk, HE IOCTyIIaB J0 KOHIA, TepeOWBaeT MEHS JUIIb 3aTeM, YTOOBI
COTJIACUTHCH.

14. Cobecemqnuk TpH Pa3roBOpe COCPENOTOUYCHHO 3aHUMAETCS MOCTOPOHHHUM: CMOTPHUT B
TenedoH, IPOTUPAET CTEKJIa OUYKOB U T.JI. U sl TBEPO YBEPEH, UTO OH MPU ITOM HEBHUMATEIICH.

15. CobecenHuK AeaeT BEIBOIBI 38 MEH.

16. CobeceqHHK BCET/1a TBITAETCS] BCTABUTH CJIOBO B MOE ITOBECTBOBAHHE.



17. CobeceaHuK Bceryia CMOTPUT Ha MEHS OUY€Hb BHUMATENIbHO, HE MUTasl.

18. CobeceqHMK CMOTPHUT Ha MEHsI Kak ObI OlIeHUBas. ITO OECITOKOUT.

19. Korna st npeyiararo yTo-HHOYIb HOBOE, COOECETHIK TOBOPHT, YTO OH JyMAaeT TaKxKe.

20. CobecenHUK IepeurpbIBaeT, IMOKa3bIBas, YTO MHTEpecyeTcss Oeceloi, CIUILIKOM 4acTo
KHMBA€eT IOJIOBOM, aXaeT U MOJ1aKUBAET.

21. Korzma s roBopio O cepbE3HOM Jiene, COOECeHMK BCTaBJSIET CMELIHbIE HCTOPUH,
IIYyTOYKH, AaHEKOTBHI.

22. CobeceqHMK 4acTo IISIUT Ha 4ackl BO BpEMsI pa3roBopa.

23. Korpa st BXOKY B KaOMHET, OH OpOocaeT Bce Jiesia U BCE BHUMaHKE 0OpaIniaeT Ha MEHSL.

24. Cobeceqnuk Ben€T ceds Tak, OyTO S MEIIar €My JIeJaTh YTO-HUOYIb BAXKHOE.

25. Cobecennuk TpeOyer, 4ToOBI Bce cormamanuch ¢ HUM. J[roOoe ero BBICKAa3bIBaHUE
3aBepluaeTcs BOnpocoM: «Bel Toxke Tak gymaere?» nin «Bsl He cornacHb?».

OO0OpaboTka pe3yJabTaTOB: TOJCYMTACTE MPOLEHT CUTYyallud, BBI3BIBAIONINX JOCAAy U
pasapaxeHue.

70%—100% — Beb1 moxoii cobecenqnuk. Bam Heob6xomumo paboTaTh HaJl COOOH U yUUThCS
CIIyLIATh.

40%—70% — Bam mnpucynm HEKOTOpbIE HEIOCTAaTKH. BBl KPUTHUECKHM OTHOCHUTECH K
BbICKa3bIBaHUSAM, Bam elie HejocTaeT HEKOTOPBIX TIOCTOMHCTB XOPOLIEro codeceqHuKa, u3deraire
MIOCIICIIHBIX BBIBOJOB, HE 3a0CTPANTE BHUMAaHHUS Ha MaHEPE TOBOPUThH, HE MPUTBOPSUTECH, UILIUTE
CKPBITBII CMBICIT CKa3aHHOT'0, HE MOHOIIOJIM3UPYITE pa3roBopa.

10%—40% — Bp1 xopommii cobecelHUK, HO MHOTAA OTKAa3bIBa€TEe MApPTHEPY B MOJIHOM
BHUMaHMHU. [IoBTOpsiiTE BEKIMBO €ro BBICKA3bIBAHMs, JAAWTE €My BPEMs PacKpbITh CBOK MBICIb
MOJTHOCTBIO, MPHUCIIOCA0IMBANTE CBOM TEMIT MBIIUICHHUS K €0 PEYH U MOXKETE OBITh YBEpPEHBI, UYTO
obpamiarecs ¢ Bamu Oyner eue npustHee;

0%—10% — Bsr oTnuuHbli coOecenHuKk. Bwl ymeere ciymars, Bam ctunbs oOmeHHs
MOJKET CTaTh IPUMEPOM JUIsl OKPY>KAIOLIHX.

2. Bropoe ynpaxxuenue «/crnopueHHblIi Tenedon.

Bce ydacTHMKM BBIXOAAT 3a JIBEpPb M [0 IMPHUIVIALICHHUIO BEAYILEro BXOAAT B KJacc IO
onHomy. Kaxnomy Bxopmsmemy naercst uHcTpykuus: «lIpeacraBbre cebe, uto Bbl mosmyuniaun
TesnedoHOrpamMMy, CoAiepKaHue KOTOPOH J0JKHBI IepeAaTh CleayoleMy wieHy rpymnmnsl. [1aBHoe
— KaK MO>KHO TOYHEE OTPa3UTh COAEPIKAHUEN.

Tekcr: «3Bonun MBan MBanosny. OH npocun nepenats, 4ro 3aaepxxusaerca B POHO, 1. e.
OH JIOTOBapHBaeTCs O MOJyYEHWU HOBOTO MMIIOPTHOIO OOOPYAOBaHHUS JUIsl MAacCTEPCKUX, KOTOPOE,
BIIPOYEM, HE JIy4llle OTe4eCTBEHHOro. OH IOJKEH BEpHYThes K 17 4acam, K Hadally MeJCOBETa, HO
€ClIi OH He yCIleeT, TO HaJo Mepeaarh 3aBydy, YTO OH JIOJDKEH M3MEHUTh paclHCaHue YpOKOB
CTapIIMX KJacCOB Ha IOHENCIbHUK M BTOPHUK, BCTaBUB TYyJAa JOMOJHUTENBHO 2 Yaca IO
aCTPOHOMUI».

3. PoneBas cutyanus-urpa «OTkas».

WNuctpyknus. [peacraBum cebe, 4TO KaxIblid U3 yYACTHUKOB TPYIIbBI (KPOME OJHOTO)
ABIISIETCA PYKOBOJUTENEM OTAeNa (JUPEKTOPOM, MEHE/DKEPOM, CTapLIUM CIEHUATIUCTOM M T.IIL.).
PykoBonuTento HeobxonumMo, 4ToObl ero coTpyaHuku VBanoB u IlerpoB BbiIIM Ha paboTy B
BBIXOJIHBIE JIHU JUISl BBIMIOJIHEHUS! CPOYHOI pa®oThl (IOArOTOBKU MPOEKTA, OTYETa, MPE3CHTAlMU U
T. M., B 3aBUCUMOCTH OT crienuuku rpynmnsl). K coxanenuto, Misanos u IletpoB yxe nBe Hexenu
paboTaroT 6€3 BHIXO/IHBIX.

Opnako HayaJdbHUK HAJEeTCs, YTO OHM BCE XK€ coracarcsi, Tak KaKk OHM Bcerja
cormamanuck. M BAPYr — HENpUATHBIN JUIsl HETO Cropnpu3: VIBaHOB OTKa3bIBAETCs, IOTOMY 4YTO
YyBCTBYET ce€0s1 HEKOMIIETEHTHBIM, HO OOMTCS B 3TOM MPU3HATHCS (MPUUHHA).

Llenp urpsl: NOHATH, MoyeMy MBaHOB OTKa3bIBaeTCsl BBINTH Ha pabOTy B BBIXOJHBIE JUIS
3aBepuUIeHMs] MPOEKTa (0TUeTa, MPE3EHTAIUN).

HyxHo 3amaBaTh Takue BONPOCHI, YTOOBI MbI CKOped TOHsUIM, modyeMy lBaHOB
OTKAa3bIBa€TCs, BOIMPOCHl MOTYT OBITh JTHOOBIMU(OTKPBITHIMU, 3aKPBITHIMH).



Bompocer: Onummre Bamm 4yyBcTBa Iociie posieBod curyanuu? Yro momorno Bam? Ha
CKOJIKO BbI UyBCTBYETE, YTO LI€Jb AOCTUrHyTa? UTO BBI 4yBCTBOBAJIM, KOI/la Y3HQJIM, YTO BallH
BONPOCHI ObLITH 3 (HEKTUBHBIMU?

4. Poneas cutyauus-urpa «3axBaT MHULMATUBBI B TUAJIOTE.

JlBoe ydacCTHHMKOB caaiTcs B LEHTp Kpyra. OIMH W3 HUX HaYMHACT AUAIOT C JHOO0H
perIMKy Ha Jro0yro TeMy. BTopoll NoimkeH HmoaXBaTUTh pa3roBOp, HO HMPHU 3TOM IEPEKIIOUYHMTH
cobeceHMKA Ha CBOIO TeMy. [lenaTh 3T0 HY>KHO HEHaBSI3YHBO, BEXKIIHBO.

«Het-guamory»

Benercs nuanor mexay AByMs yyaCTHMKaMH. 3aJadya Y4aCTHMKOB AMAJIOra: Ha 3a 4TO HE
COIJIAIlIaThCsl C MAapTHEPOM, BO BCEM IEpUYMTh, BO3pa)xkaTb BEXIMBO, HO HacToWuuBo. I'pymnmna
oreHuBaeT YG(HEeKTUBHOCTH JUATIOTA.

«Jla-nuamory

JIBO€ y4acCTHHMKOB CajsTCA B IEHTP U HAUMHAIOT Auanor. OJuH U3 HUX MPOU3HOCUT JIO0YIO
¢bpa3y — o orojie, 0 JIFOOUMOMN KHUTE U T.1.; IPYrol JOJKEH HEMEIJICHHO OTKIMKHYThCS, BBICKA3aB
CBOE COTJIaCHE C TE€M, YTO CKa3aJl MepBbli. [ 1aBHOE — BO BCEM COTJIAIIaThCs, 00A3aTEIbHO OTpaXKasi
MBICJIM TApTHEPA.

['pynna ciegut 3a TeMm, 4TOObl YYaCTHUKU JAMajora HE BBIXOIWIM 33 PaMKU 3aJaHHOIO
pekuma paboThl; T.€. HE CTAJIM BO3paXKkaTh APYT Ipyry. 3aTeM Cleayrollue JBO€ CaAsTCs B LIEHTP U
pabotatot B pexume «Jla-muanoray.

5. 3aKIIIOUNTENBHOE YIIPaXKHEHUE «/IeTEeKTUBY.

[Ipennararo BceM BCTaTh U ChirpaTh B AeTeKTUB. Kaxkaplii U3 Hac OyneT aBTOpPOM 3TOrO
JeTeKkTuBa. S npuayMbiBaio nepeyto ¢pasy, Hanpumep: «Msbl cerogns coopajuce i TOro, 4ToObI
npoBecTu TpeHUH». W mepemaém msu cienyroniemy ydacTHUKY. Ho mpexne yeM mpousHecTu
cieayromyto ¢pasy, oHa JOKHA TOYHO MOBTOPUTH TO, YTO cKazaia s. Cienyromuit 3a Hatameit
4eJI0BEeK JO/DKEH OyJeT cHauyaia IMOBTOPUTH TO, YTO ckazaja Haramia, a moTOM MPOU3HECTU CBOIO
¢pasy, u 1. 1. Utak, npexzae ueM BHOCUTH CBOM BKIJIAJ B COBMECTHOE TBOPYECTBO, Mbl CHayaja
MIOBTOPSIEM TO, UTO CKa3al MpeAbLAyIINi «aBTop». EcTh u Kakue-HuOyap Bonpockl?.. Haunnaem...

Bomnpocsr: «4To ObLIO TpyAHEE — COUMHATH CBOIO ()pa3y UIIM MOBTOPSTH UYKYHO?».

5. Cnenaiite BBIBOJBI 110 padoTe.

6. IlpeacraBpTe paboTy JJIs1 3aILUTHI.

Xonx padoTsI:
N3ydeHne KpaTkux TEOPETUYECKUX CBEICHHIA.
BeInmonIHEHNE IPAKTUYECKUX 3aJaHUN.
®opMyaupoBaHUE BBIBOJOB 110 IPAKTHUUECKOI padoTe.
3amuTa BeIOJHEHHON paboThl.

el N =

®opma npeacTaBiaeHus pe3yJabTara:
1. HazBanue pa®oThl.

2. Ilenb paboTHI.

3. BeimonHeHHbIE 3aaHMYsL.

4. BoiBOABI.

Kpurepun onenkmn:

Onenka «5» BBICTaBIISIETCSI 00yJaroeMycsi, €CIu:

— cojJepXaHue pabdOThl COOTBETCTBYET 3aJaHHOM TemaThke, OOy4alolIMiCs MOKa3bIBaeT
CHCTEMHBIE U MOJTHBIC 3HAHUS U YMEHHSI [10 TAHHOMY BOIIPOCY;

— paboTta opopmiieHa B COOTBETCTBHH C PEKOMEHIAIMSIMU TIPETIO/1aBaTelIs;

— 00BeM pabOThl COOTBETCTBYET 3aJJaHHOMY;

— paboTa BBIOJHEHA TOYHO B CPOK, YKa3aHHBIHM MPEroaaBaTeIeM.

OneHka «4» BbICTaBJIsIETCS 00yYarOmEeMycsl, €CIH:

— coJepXaHue padoThl COOTBETCTBYET 3a/IaHHON TeMaTHKE;



— oOyuyaromuiicsi JomycKkaeT HeOOoJbIINe HETOYHOCTH WM HEKOTOpbIe OMIMOKM B JaHHOM
BOIIpOCE;

— B oopmieHnH pabOThI JONYIICHB HETOYHOCTH;

— 00BeM paboThl COOTBETCTBYET 3aJJaHHOMY HJIM HE3HAYUTEIHHO MEHBIIIE.

Onenka «3» BbICTaBIISIETCS 00Yy4arOIIEMYCS, €CIIU:

— cojJepxaHue paboThl COOTBETCTBYET 3aJaHHON TEMaTWKe, HO B pPabOTe OTCYTCTBYIOT
3HAYUTENBHBIC 3JICMEHTHI 110 COJCPKAHUIO PAaOOTHl WM MaTepHaj MO TeMe HU3JI0KEH HEIOTUYHO,
HEYETKO MPEJICTABICHO OCHOBHOE COJIEpKaHUE BOTIPOCA;

— pabota opopmiieHa ¢ ommOKaMu B 0hOpMIICHUH;

— 00BeM pabOoThl 3HAYMTETHHO MEHBIIIE 33JAHHOTO.

OreHKa «2» BBICTABISIETCS 00YYArOIIEMYCsl, €CITH:

— HE pacKpbITa OCHOBHAs TeMa paboThI,

— odopmiieHHEe PabOThI HE COOTBETCTBYET TPEOOBaHUS MPENOIaBATEIIS;

— 00BeM paboThl HE COOTBETCTBYET 33 JaHHOMY.



Tema 4.1 MoTuBanust TpyAa, CTHMYJIHPOBAHHE TPYAOBOM 1eATEJIbLHOCTH

IIpakTnueckas padora Ne 10

IIcuxosoruueckas camoauarioctuka «KyJabTypa ynpasiieHUusi pyKOBOIUTEJIS

Henn:

- 0000meHue, cucTeMaTu3alus, YriyOlieHue, 3aKpelUyieHUue, pa3BUTHE U JICTaIM3aIus
MOJYYCHHBIX TEOPETUUYECKUX 3HAHUM 10 TeMe «MoTuBanus TpyJa, CTUMYJIUPOBAHHE
TPYAOBOU IESATEIBHOCTI;

- ¢dopMHpOBaHHE YMEHU U HABBIKOB IMPOBOJIMUTH IICHXOJIOTHICCKYIO JUATHOCTHUKY.

Bbinosinus padory, Bl Oyjaere:
YMETh:
VY1 coznaBaTh OJarONpUSTHBIN ICUXOJOTUYECKHI KIIMMAT B KOJJICKTUBE;
VY3 3¢ dhekTuBHO yNpaBisATh TPYJOBEIMH PECYPCaMU;
VY06.1 paboTaTh B KOJJIEKTUBE U KOMAH/IE;
VYo62 B3aMMOJIEWCTBOBATh C KOJUIETAMHM, PYKOBOJCTBOM, IOTPEOUTENSIMU B XOJI€
npodecCuOHANBEHON e TEIbHOCTH
VY063 MPOSIBIISATH TOJIEPAHTHOCTH B TPO(PECCHOHATILHOM ACSTEIBHOCTH;
Yo7.1 pactipeiensiTh 0053aHHOCTH B KOMaH/IE;
VYo7.2 BBIOMpATh ONTUMATIBHBIC CIIOCOOBI, IPUEMBI M METOJBI PEIICHUS MPO(EeCCHOHATBHBIX
3a]1a4 KOJUIEKTHBOM HCIIOTHUTEIICH;
VYo73 KoopauHupoBaTh  pabOTy  WIEHOB KOMaHAbl B  TPOILIECCE  BBIMOJHEHUS
poecCHOHANBHBIX 33]a4 B U3MEHSAEMBIX yCIOBHSIX;
V074 aHAIU3UPOBATH IOCTUTHYTHIE PE3YyIbTAaThl pA0OTHl KOMaH/IbI;
V7.5 OpraHU30BHIBATh Pa0OTY YWICHOB KOMaHAbI IO YIYUIICHUIO JOCTUTHYTBIX PE3yJIbTaTOB;
Y091 HaxoguTh W  aHAIW3HPOBATh HMHPOPMAIIUIO B  O0JACTH HWHHOBAIMA B
poeCCHOHAIBHON e TEIHHOCTH;
VYo92 MIAHUPOBATH COOCTBEHHBIC [IEHCTBUS B YCJIOBHUSX YaCTOM CMEHBI TEXHOJIOTHH B
PO EeCCHOHAIBHON e TEIHHOCTH
VYo9.3 BIaI€Th aKTyallbHBIMH METOJIaMU Pa0OTHI B IPO(ECCHOHATBLHON U CMEKHBIX chepax;
MarepuajibHoe o0ecrneuyeHue:
KoHcnekT nekiuii, mpe3eHTaius TeMbl, METOIMYECKUE YKa3aHUs IJi MPAKTUYECKUX 3aHITHIA,
MaKeT TECTOB JJIsl IPOBEICHUSI CAMOIUATHOCTUKH, TETPAJIh ISl MPAKTHYECKUX padoT.

3ananne:
1. O3HakoMbTECH C MOPSIIKOM BBIIOJIHEHUS PAOOTHI.
2. TlocnenoBaTenbHO BBIMOJHUTE 3aIaHHS MPAKTHYECKON PaOOTHI.
3. Odopmure pabdoty.

Ilopsinok BbINOJHEHHS Pa0OTHI:

. Bemomaute Tect 1 «KoMMYyHHKAaTHBHOCTD B KOJIJIEKTUBEY, 00pabO0TaiTe pe3yabTaThl.

. BemmonauTe tect 2 «KommyHnukaOenbHbl 11 Bei?», 00paboTaiite pe3yabTaThl.

. BemomauTe Tect «Bam ctune o0menus», o0padboTaiTe pe3yibTaThl.

. BemmonmauTe Tect «YMeHue u3naraTth CBOU MBICITNY, 00paboTaiiTe pe3yabTaThl.

. BemmonauTE TECT «YMEHUE CymaThy, o0paboTalTe pe3ynbTaThl.

. BemmonauTte Tect «Baiiie oTHOIIEHHE K KPUTHKEY», 00paboTaiiTe pe3yabTaThl.

. BemonauTe TECT «MOS TaKTHKA BEIACHUS TIEPETOBOPOBY, 00padOTaATE PE3yIbTaThI.

. BemmonauTe Tect «Kak Bei Benete ce0st B HOBoI 0O6cTaHOBKE?», 00paboTaiiTe pe3yabTaThl.
. BemmomauTe TECT «YMeere i Bel BIUSATH HA APYTUX JIFOACH», 00paboTaiiTe pe3yabTaThl.
10. Bemonaute Tect «KakoB Bamr TBopueckuit moreHuan?y», 0opadoraiite pe3yibTaThl.
11. BemmonauTe Tect «B kakoit ctenenu Bel yBepeHbl B cebe?», 00paboTaiiTe pe3yabTaThl.
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12. Tlo pe3ynpTaraM TECTHPOBAaHHUS COCTaBbTE CBOJAHYIO Tabmuiy 1 u cnpemaidte oOmuit
BBIBOJI, Kacaromuiics Bammx npeanpuHIMaTeIbCKUX CIIOCOOHOCTEH:
Tabnuua 1 — Pe3ynbTarsl caMOIMarHOCTUKH

Hassanue Tecra KonnuectBo Oanios Pesynprar

SEECHE R I

OO6wumi
BBIBOJL;

13. CnenaiiTe BBIBOJIBI IO padoTe.
14. [IpencraBpTe pabOTy IS 3aIUTHI.

Xoa pa6oTsI:
1. OpraHu3anroHHas 4acTh.
2. BpImomHEeHNE MPaKTUYECKOTO 3a/1aHu.
3. TloxBenenue UTOroB padOTHI.

®opma npeacTaBiaeHus pe3yJabTara:
1. HazBanue pa®oThl.

2. Ilenb paboTHI.

3. BeimonHeHHbIE 3aaHMYSL.

4. BoiBOABI.

Kpurtepuu onenku:

OneHka «5» BbICTaBisieTCs 00yJaroImeMycs, eciu:

— cojepkaHMe pabOThl COOTBETCTBYET 3a/JaHHON TeMaTHuKe, O0yYaroUUiicsi MOKa3bIBaeT
CUCTEMHBIE U TIOJIHbIE 3HAHUS U YMEHHSI 110 JAHHOMY BOIIPOCY;

— paboTta opopmiieHa B COOTBETCTBUH C PEKOMEHIAIMSIMU TIPETIO/1aBaTelIs;

— 00BeM pabOThl COOTBETCTBYET 3aJJaHHOMY;

— paboTa BBIIIOJIHEHA TOYHO B CPOK, YKA3aHHBIHM NMpenoiaBaTeieM.

Orenka «4» BBICTABIIACTCS 00yUYaIOMEMYCsl, €CITH:

— cojepXaHue paboThl COOTBETCTBYET 3a/1aHHON TEMaTHKE;

— oOyuaromuiicss JomycKkaeT HeOOoJbIIMe HETOYHOCTH MM HEKOTOpbIe OMIMOKM B JaHHOM
BOIIPOCE;

— B oopMIIEHUH pabOThI JOMYIIEHbl HETOUHOCTH;

— 00BeM paboThl COOTBETCTBYET 33JJaHHOMY HJIM HE3HAYUTEIHHO MEHBIIIE.

OneHka «3» BbICTaBJIsIETCS 00YYarOIEMyCsl, €CITH:




— cojepkaHue padOThl COOTBETCTBYET 3a/JlaHHOM TeMaTHKe, HO B pabdOTe OTCYTCTBYIOT
3HAYUTEIBHBIC 3JIEMEHTHI 110 COJCPKAHUIO PaOOTHl WM MaTepHall MO0 TeMEe M3JI0KEH HEJIOTUYHO,
HEYETKO IMPEJICTABICHO OCHOBHOE COJIEp)KaHHE BOTIPOCA;

— pabota opopmiieHa ¢ ormmOKaMu B 0hOpMIICHUH;

— 00BeM pabOoThl 3HAYUTEITHHO MEHBIIIE 33JAHHOTO.

OreHKa «2)» BBICTABISIETCS 00YYArOIIEMYCsl, €CITH:

— HE pacKpbITa OCHOBHAs TeMa paboThI,

— odopmieHne paboThl HE COOTBETCTBYET TPeOOBaHUS MPENOJaBaTeIs;

— 00BeM paboThl HE COOTBETCTBYET 3aJaHHOMY.



Tema 4.2 ConnanbHas 3¢ (PpeKTHBHOCTH YIIPABJICHHUS I1EePCOHAIOM

IIpakTnueckas padora Ne 11

Pemenne 3a1a4 Ha I THYECKYI0 OLIEHKY YIIPaBJIE€HYECKHUX pPelIeHu i

Henn:

- 0000meHne, cucTeMaTu3alus, YriyOlieHue, 3aKpelUieHUue, pa3BUTHE U JIeTaIM3alus
MOJTYYEHHBIX TEOopeTHdYeCKux 3HaHui 1o Tteme «CoruanpHas 3(PPEeKTUBHOCTD YIPaBICHHS
MIEPCOHAIOM»;

- ¢opMHpOBaHHE YMCHHH MPUMEHATH IIOJYYCHHBIC 3HAHUS HA TMPAKTHKE, peaaTu3aIus
CANHCTBA HHTGHHCKTY&HBHOﬁ u HpaKTHHGCKOﬁ ACATCIIBbHOCTH.

Beinosinus patdory, Bel Oyaere:
YMETB!
VY1 co3naBarh OIArONPHUSITHBIN MICUXOJIOTUYECKUHN KIMMAT B KOJUICKTHBE,
V2 3¢ dexTUBHO yIpaBiIsATh TPYAOBBIMU PECYpCaMU;
VYo7.1 pactipeiesiTh 00s3aHHOCTH B KOMaH/IE;
VY072 BBIOMpaTh ONTUMANbHbBIE CIIOCOOBI, IPUEMBbl U METOJbI PELICHUs MPO(HEeCCHOHAIBHBIX
3a/1a4 KOJUIEKTUBOM HCIIOJIHUTENEH;
VYo73 KOOpAMHUpPOBaTb pabOTy WIEHOB KOMaHIbl B  IPOLIECCE  BBINOJIHEHUS
Ipo(hecCHOHANIBHBIX 3a/]a4 B U3MEHSAEMBIX YCIOBUSIX;
V7.4 aHAIM3UPOBATH IOCTUTHYThIE PE3YJIbTATHI PA0OTHI KOMaH/IbI;
VY075 OpraHu30BbIBaTh PA0OTY YJICHOB KOMAH/IbI 10 YJIYYILIEHUIO JOCTUTHYTHIX PE3YyIbTATOB;
Vo091 HaxoAWTh M  aHAIM3MpPOBAaTh HMHPOpPMaLUoO B  00JacTM MHHOBAUUH B
poeCCHOHAIBHON e TEIHHOCTH;
VY92 IUIAHUPOBATb COOCTBEHHBIE JEHCTBHSI B YCJIOBUSIX 4YacCTOW CMEHbl TEXHOJOIMH B
PO ECCHOHAIBHON IEATETHHOCTH
VYo09.3 BIaI€Th aKTyaJIbHBIMM METO/1aMU pabOThI B IPO(eCCUOHATIBbHON U CMEXKHBIX cepax;
MatepuajibHoe o0ecnieyeHue:
KoHcnekr nexkuuil, npe3eHTanus TeMbl, METOINYECKUE YKa3aHUs JJis IPAKTUYECKUX 3aHITUH,
NPUIIOKEHUS K BBINOJHEHUIO TMPAKTHUECKOW paboThl (CTUMYJIBHBIM MaTepuai), TeTpaab s
MPaKTUYECKHUX PadoT.

3ananne:
1. O3HakoMbTEChH C MOPSIIKOM BBIIOJIHEHUS PAOOTHI.
2. TlocnenoBaTenbHO BHIMOIHUATE 3a/IaHUS MPAKTHYECKONW PaOOTHI.
3. Odopmure pabdoty.

ITopsinok BbINOJHEHHS PadOTHI:

1. Hmxe npuBOAsSTCS MpUMEpHl CUTYyallui, KOI/1a MEHEKEp MOXKET MOYYyBCTBOBaTh ce0s B
3aTPYAHUTEIILHOM ITOJI0KEHUHN U3-3a TOTO, UTO IPUHATHIE B OTUX CUTYaLUIX PEIICHUS B HEKOTOPBIX
cillydasgXx He OyAyT COOTBETCTBOBaTh IOHSTHIO «CIPABEUIMBOCTH» M «3THKa» B MOpPAIbHBIX
TpagulIMsIX oOliecTBa, HO OyAyT BIOJHE NpuUeMieMbl B cdepe NpeaArnpUHUMATENbCKON
nesitenbHOCTH. [IpumuTe penienue no Kaxaon CUTyaluu 1 000CHYHTE ero.

a) Bbl — rmaBHBIN MeHemkep B KPYMHOH (QupMe MO MPOU3BOJCTBY BCEMUPHO M3BECTHBIX
curapet. Y (GpupMbl UMEIOTCSI MHOTOUHCIIEHHBIE (habpuKu 1o Bcemy Mupy. OHa JocTUria 60JbIIoro
o0bema npoaax. [losiBuinack BO3MOXHOCTh OTKPHITH emle ¢padbpuky B ogHoi u3 crpad CHI', u ot
BaC 3aBUCUT PELIEHUE — MOAMNKNCATH HOBBI KOHTPAKT UJIU HET.

C oaHOH CTOPOHBI, CTPOUTEIBCTBO TaHHOU (pabpuKy 00ecredUT HOBBIMH pabOYUMHU MECTAMHU
3TOT PErHOH, TEM CaMbIM PELIUTCS aKTyallbHas JJIs 3TOro permoHa mpodiema Oe3paboTHLIbI, C
Apyroil — 3T0 mpuHeceT O00NbIIoN 10xoA Bamell pupme. OgHAKO BbI, 3aHUMASICh IPOU3BOJCTBOM U



NpoAaXel KpPYNHBIX MapTHl cUrapeT, N0 CUX IMOp HEe ObUTM YOEKICHBI B TOM, YTO KypEHHUE
BbI3bIBACT pak. HeaBHO BaM B pyKu monajl oT4eT 00 UCCleI0BaHUM, B KOTOPOM Obljla yCTaHOBJICHA
npsiMasi CBSI3b MEXKIY KypEHHEM U OHKOJIOTUYECKUMU 3a00JIeBaHUSIMH.

KakoBo Oyner Bamie pemenne? [logmumere nu Ber HOBBIM KOHTpakT win Het? Tloyemy?

0) Bl — MeHemKep Mo MapKeTHHTY B (pupme, BBITyCKaromeil ObITOBYIO TeXHUKY. Pupma ¢
IIOMOLIBIO  JIOPOTOCTOSIIIUX  MCCJIEJOBAaHMM  IONBITANACh  yCOBEPLIEHCTBOBaTb OJMH U3
BBIITYCKAa€MbIX TOBAPOB, @ UMEHHO — IIBLIECOC.

IIputecoc no mpexHeMy HE MOHU3HPYET BO31yX, XOTS HMEHHO K 3TOMY Pe3y/IbTaTy IBITAINCh
IPUUTH B pe3yibTaTe HCCIAEAOBAHMM. I103TOMy HOBBIM THII IbUIECOCA CTAN I10-HACTOALLEMY
YCOBEpIICHCTBOBAHHON HOBMHKOW. BBI 3HaeTe, 4TO NOSIBICHHE HAIIMCH «Y COBEPLICHCTBOBAHHAS
HOBHMHKAa» Ha yMaKOBKE U B PEKJIaMe CPEJICTB MAacCOBOI MH(OPMALIUU MOBBICUT 3HAYUTEIHFHO COBIT
TaKoro TOBapa.

Kakoe pemenne Bol npumere? Caenaere Takyro Haanuch uiau Het? [louemy?

B) Bbl — Menemxkep B hupme, nmpousBosuieit mporpammusie mpoayktsl 1 [IK. Ha ogHoi
W3 MpEe3eHTAIMil Bbl 3HAKOMUTECh C MOJIOAOW JaMO#, KOTOopas HEJaBHO Oblia YIpaBJsiolIeld Ha
¢dbupme-konkypenre. [lo kakoii-To nmpuunHe OHa OblIa YBOJIGHA, U TENeph AEPKUT OOUAY Ha 3Ty
¢upmy. Bbl MOkeTe Ha4aTh yXa)KUBaTh 32 HEH M MOXKETE MOOOENaTh B3STh €€ B CBOIO (UpMy Ha
paboty. O6una Tak CHiIbHA, YTO OHAa C YJOBOJBCTBHUEM PACCKaXXET 000 BceX IIaHAX Ballero
KOHKYPEHTa U CBOEro ObIBILIEro paboToaaress.

[To#inere nu BBl HA 3TOT 1Har? [ouemy?

r) Bel — MeHemkep KpynmHON KOMIIAHMHM IO Ipojaxe aBToMmoOwied. Kommanus ummeer
IIMPOKYIO ceThb AuiepoB. HemaBHO y oOJHOro M3 HHUX, paboTarollero Ha BaXXHOH COBITOBOM
TEPPUTOPUH, HAUYaIMCh HEypAaulbl B ceMbe. Jlenmo wuaeT K pas3Boay, HO JWJIEp MbITaeTCs
IIPUOCTAHOBUTh M M3MEHMThH PELICHUE, NMPUHATOE €ro *eHod. B HemanekoMm mpoiioM 3T0 ObuI
OJIMH M3 CaMbIX ONBITHBIX M PE3YJIbTaTUBHBIX MPOJABLOB Balled (UPMbBI, U OH UMEJ TOPrOBYIO
MIPUBWIETHIO. YIaCTCSl U €MY COXPaHUTb CEMbIO, KaK CKOpPO BOWIET B HOPMY €ro cemeiHas
xu3Hb? Celuac ke OO0NBIIOE KOJWYECTBO MpOAaX Tepserca. Bvl, kKak MeHeIXep, HMeeTe
IOPUANYECKYI0 BO3MOYKHOCTD JTMKBUIUPOBATh BBIJAHHYIO 3TOMY JWIEPY TOPTOBYIO NPUBUIIETHUIO U
3aMEHUTH €rO0.

Kak Bel mocrynure? [louemy?

n) Bl — MeHemkep Mo Mpou3BOJCTBY B (UpMe, BBIyCKarolell xonoauiabHUKU. HenaBHo
BbI Y3HaJIM, YTO KOHKYpUpYIOlIas ¢upma mpuaaia CBOMM XOJIOJMUIbHUKAM CBOMCTBO, KOTOPOTO B
BalllMX XOJIOAWJIbHUKAX HET, HO KOTOpOE OKaXeT Oousblloe BiaUsSHUE Ha cObIT. Hampumep, B
xonomunbHUKax «NO FROST» Ttenepp MOXHO XpaHUTh NPOLYKTHI HE TOJBKO B BaKyyMHOH
yIaKkoBKe, HO U 0ObIuHbIe, HE 00siCh UX ychIxaHUs. Ha exeronHoil cnenuanu3upoBaHHONW BBICTaBKE
(bupMbI-KOHKYpeHTa OyaeT oduc s TocTel, 1 Ha OJJHOM M3 IPUEMOB JJIsi CBOUX JIMJIEPOB IJlaBa
(bupMbI pacckakeT UM 00 3TOM HOBOM CBOMCTBE XOJIOAMIBHUKA U O TOM, KAKUM 00pa3oM 3T0 ObUIO
JOCTUTHYTO. BBI MOKeTe Iocnars CBOEr0 COTPYAHUKA HA 3TOT IIPUEM I10J BUJIOM HOBOIO AWIIEpA,
9YTOOBI y3HATh O HOBOBBEJICHUHU.

[Toiinere nu BoI Ha Takou mar? [Touemy?

e) Bbl — riaBHBIH MeHeIKep WM3BECTHOM (PUPMBI, U M30 BCEX CHJI CTapaeTrech NOOUTHCS
3aKJIIOYEHHUs BBITOJTHOTO KOHTPaKTa Ha OOJIBLIYI0 CYMMY € OJHON KomIaHuei. B xoze neperosopon



y3HaeTe, YTO MPEeACTAaBUTENb MOKYIaTeNs MOABICKUBAEeT cebe Ooiee BBHITOIHYI0 paboTy. Y Bac HET
XKemaHus OpaTh ero kK cebe Ha paboTy, HO €ClM Bbl HAMEKHETE eMy 00 3TOl BO3MOXXHOCTH, OH,
CKOpEee BCEro, MepeaacT 3aka3 UMEHHO BaM.

Kak noctynute Bb1? [Touemy?

K) Bbl — MeHemKep o MapKeTHHTY U XOTHUTE CHIeNaTh BBIOOPOYHBIN ONpPOC MOTpeduTenei
00 UX peakIusaX Ha TOBAp KOHKYpeHTa. J{Jsi 3TOT0 BBl JOJHKHBI MPOBECTU OMPOC SAKOOBI OT JUIA
HECYIIECTBYIOMETO «HCTUTYTa MAPKETHHTA U KOHBIOHKTYPBI PHIHKAY.

Cnenaere nu Bbl Takoi onpoc? [louemy?

3) BBl — MeHemkep Mo nepcoHany (IBe CUTyalMK: MEHEKEP M0 MEePCOHATyY — MY)KUHWHA H
MEHEDKep O MepCoHANly - JKeHIIMHA). B Bamy ¢upmy mpumuia Mononasi, ciocoOHas )KEHIIHMHA,
KENaloIasi CTaTh TOPTOBBIM arceHTOM. YPOBEHb €€ KBaTH(PUKAIUU 3HAYUTEIHHO BBINIE, YEM Y
MYXXYHH, TPETEHAYIOIUX Ha 3Ty IOKHOCTh. Ho mpumeM ee Ha paboTy HEM30€KHO BBI3OBET
OTPUIATEIILHYIO PEAKIIIO0 CO CTOPOHBI PsiJia BAlIMX TOPTOBBIX areéHTOB, CPEAN KOTOPBIX KCHIIUH
HET, a TAK)KE MOXKET Pa3I0caoBaTh HEKOTOPHIX BaXKHBIX KIMEHTOB (PUPMBI.

BosbsMmere 1 BbI 3Ty keHIMHY Ha paboty? [Touemy?

u) Bel — Menemxep Typuctuueckod ¢upmel. K Bam mpuiia JKEHIUHA, >Ke-Jarolas
OTIOXHYTh B I'peruu. Y Bac ke ecTb ropsamuid Typ Ha MeptBoe Mope B M3paunb. ¥V >KeHILIHUHbI
sIBHBIE NPOOJIEMBI C JaBJIEHUEM, O/blIIKa. Bl 3Haere, yTo runepTroHukaMm Ha MepTBoe Mope exarhb
MIPOTUBOIIOKA3aHO.

Kak Bel noctrynure? [louemy?

K) Bel — menemxkep (upmbl, BBITYCKalOmeld CpeAcTBa Mo yxonay 3a Bosocamu. Dupma
NPUCTYNIJIa K BBIIYCKY HOBOTO IIAMITYHS, MPENSTCTBYIOLIETO OOpa30BaHUIO TMEPXOTH U
3G GEKTUBHOTO AK€ NMPH pa3oBOM HpuMeHeHHH. OJHAKO CIENHaTUCT MO MapKEeTHHTY Ballei
(bupMBl peKOMEHAYeT B HMHCTPYKLIMU Ha 3TUKETKE yKa3aTh, YTO HIAMITYHb CIEAYyeT MPUMEHSTh
JIBAXIBI! MIPU KaXXJOM MBITbE T'OJIOBBL. J[OMOIHUTEIBHOTO 3 (eKTa MOTPEeOUTENh HE TIOTYyYUT, HO
mIaMIyHb OyZeT pacxoioBaThbCs B JBa pa3za ObICTpee, W, CIIEIOBATENIbHO, YBEIUYHUTCS OO0BEM
MPOJAXK.

Yro BBl IpeANIPUMETE U TIOUEMY?

2. Crienaiite BBIBOJIBI ITO padoTe.

3. IlpeacraBpTe paboTy JIsl 3ALUTHI.

Xoa pa0doThI:
1. OpranuzannoHHas 4acTb.
2. BrpImomHeHWE MPaKTUYECKOTO 3a/1aHus.
3. TlomBenmenue UTOrOB PabOTHI.

®opMa npeacTaBJIeHus pe3yJbTara:
1. HazBanue paboThl.

2. llenb paGoTHI.

3. BoInoJIHEHHBIC 3a0aHHUS.

4. BeIBOIHI.

Kpurepum ouenku:

OrmeHka «5» BBICTaBISIETCS 00YYaAIOIIEMYCsl, €CIIH:

— colepkaHHe pPabOTHl COOTBETCTBYET 3aaHHOW TEMaTHKe, OOYYarOIIMHCS IMOKa3bIBaeT
CHCTEMHBIC M TIOJHbIC 3HAHUS ¥ YMEHHS 0 JJaHHOMY BOITPOCY;

— pabota ohopMIIeHA B COOTBETCTBHH C PEKOMEHIALIUSIMH MPENOAaBaTeNs;

— 00BeM paboThl COOTBETCTBYET 33JJaHHOMY;



— paboTa BBIOJHEHA TOYHO B CPOK, YKa3aHHBIHN MPETOAaBaATEICM.

Ornenka «4» BBICTaBIIACTCS 00yUYaOMEMYCsl, €CITH:

— cojepxaHue paboThl COOTBETCTBYET 3a/1aHHON TEMaTHKE;

— oOyuarommuiicsi J0mycKkaeT HeOOoNbIIMe HETOYHOCTH WM HEKOTOpPbIE OMIMOKM B JaHHOM
BOIIPOCE;

— B oopMIICHUH pabOThI JOIYILIEHBl HETOUHOCTH;

— 00beM paboThl COOTBETCTBYET 33JJAHHOMY MJIM HE3HAUYUTEIHHO MEHBIIIE.

Onenka «3» BbICTaBIIsSIETCS 00y4aroIeMycs, eClu:

— coaepxaHue paboThl COOTBETCTBYET 3aJaHHOM TeMaTWKe, HO B paboOTe OTCYTCTBYIOT
SHAYUTCJIBHBIC 3JICMCHTLI IO COACPKAHUTIO pa6OTBI WM MaTCpural Imo Te¢ME MU3JIOKCH HCJIOTMYHO,
HEYETKO MPEeJICTaBICHO OCHOBHOE CO/Iep KaHKe BOIIPOCa;

— pabota oopmiieHa ¢ omuOKaMu B 0OPMIICHHU;

— 00beM padoThl 3HAYUTENHFHO MEHBIIE 33JaHHOTO.

Onenka «2» BBICTaBIIsSIETCS 00y4aroIIeMycsi, eClu:

— HE pacKpbITa OCHOBHAs TeMa paboThI,

— odopmieHre paboThl HE COOTBETCTBYET TPEOOBaHUS MPENOJaBaATEIIS;

— 00BeM paboThI HE COOTBETCTBYET 3aJaHHOMY.



Tema 4.3 Ilcuxoiornyeckne aceKTbl yIpaBJIeHUs

IIpakTnueckas padora Ne 12

HenoBas urpa « KoHQIUKTHI 1 UX IPEOT0JIEHHE)

Henn:

- 0000meHue, cucTeMaTu3alus, YriyOlieHue, 3aKpelUyieHUue, pa3BUTHE U JICTaIM3aIus
MOJIYYEHHBIX TCOPETHUCCKHUX 3HAHUH 10 TeMe «[ICMXOoIornuecKre aceKThl YIIPaBICHHI,

- (opMmupoBaHue W pa3BUTHE yYMEHWI: CPaBHUBAThH, COMOCTABISAThH, AHAIM3HPOBATH, JENIATh
BBIBOJIBI M 00001IeHUS, OPOPMIIATH PE3YJIbTATHI B BUJIC TAOJIHII, CXEM;

- (opmupoBaHuE yMEHHI TPUMEHSATH TIOTYYCHHBIE 3HAHHWS Ha TPAKTUKE, peaTn3alius
€IMHCTBA MHTEJUICKTYAJIbHOM U MPAKTUYECKON JCITeIbHOCTH;

- co3naHue YyciuoBUH i (GopMupoBaHHS Yy OOYYaIOMIMXCS HABBIKOB 3(PQPEKTHBHOTO
MOBEJICHUS TIPH pa3pelIeHuH KOHPIMKTOB CPEJICTBAMH JICIIOBOM UIPHI.

Bbinosinus padory, Bel Oynere:

YMETb:
Yo7.1 pactipeiensTh 0053aHHOCTH B KOMaH/IE;
VYo7.2 BEIOMpATh ONMTUMAIBHBIC CIIOCOOBI, IPUEMBI M METOJBI PEIICHUS MPO(EeCCHOHATBHBIX
3a]1a4 KOJUIEKTHBOM HCIIOTHUTEIICH;
VYo73 KoopauHupoBaTh  pabOTy  WIEHOB KOMAaHAbl B  TPOILIECCE  BBIMOJHEHUS
npohecCHOHANBHBIX 337]a4 B U3MEHSAEMBIX yCIOBHSIX;
Vo074 aHAIU3UPOBATH IOCTUTHYTHIE PE3YyIbTaThl pA0OTHl KOMAH/IbI;
V7.5 OpraHU30BBIBATh Pa0OTY YICHOB KOMaHAbI IO YIYUIICHUIO JOCTUTHYTHIX PE3yJIbTaTOB;
Yo91 HaxoguTh W  aHAIW3HPOBATH HMHPOPMAIMIO B  O0JACTH WHHOBAIMA B
npodecCuOoHaNBHOM NesTeNbHOCTH;

MatepuajbHoe obecnedeHue:

KoHcnekT nexuuii, npe3eHTanus TeMbl, METOANYECKHE YKa3aHUs ISl IPAKTUUECKUX 3aHATHUl,
ONMaHKW /7S OLEHKM TIOBEJACHHUS B KOH()JIMKTHOM CHTyallud, TNPWIOKEHHUS K BBIMOJIHEHHIO
NPaKTUYECKON paboThl (CTUMYIBHBIN MaTepua), TeTpaab i IPaKTHYECKUX padoT.

3aganue:
1. O3HaKOMbTECH C MOPSIIKOM BBIIOTHEHUS paOOTHI.
2. TlocnenoBaTenbHO BBIMOJIHUTE 3a/1aHUS IPAKTHUECKONW PaOOTHI.
3. Odopmure padory.

Kpatkue Teoperuyeckue cBeleHUs:

Ci0BO «KOH(DIUKT» C JIATUHCKOIO $3bIKa IEPEBOJAMTCA KaK «CTOJKHOBeHHe». W 31u
CTOJIKHOBEHHSI HAOIIOAAIOTCS KaK B IMOBCEJHEBHOW *U3HU, B ObITOBOM IIJIaHE, TaKk U B padbouyeit
nesrenbHOCTH. Ho BcE ke OOJbIIyl0 4acTh BPEMEHHM YEJNOBEK MPOBOJUT MMEHHO Ha padore,
B3aMMOJICICTBYS C HAYaJIbCTBOM U MMOJAYMHEHHBIMHU, OOIIASICh C COCITYKMBIIAMH, CTPOSI COBMECTHYIO
JeSTeNbHOCTh C MapTHEPaMu KommnaHuu. [Ipu TakoM MI0THOM OOIIEHWH BO3HUKAET Macca MPUYHMH,
[0 KOTOPBIM JIOAM HE COBCEM MPaBUIBHO MOHMMAIOT APYT JApYyra, YTO U MPUBOAUT K CIOpaM U
KOH(IIUKTaM.

KoHumMKT - 53TO TpyAHO pa3pemimMoe MPOTUBOPEUYHE, CBSA3AHHOE C  OCTPBIMH
SMOLIMOHAJIBHBIMY NEPEKUBAHUAMH, OTCYTCTBUE B3aUMOIIOHUMAHUS 110 Pa3IMUHBIM BOIIPOCAM.

IIpuyMHBbI KOHPJINKTOB

HNudpopmanuoHHble IPUYUHBI — HETOUHBIE (DAKTHI U CIIyXH, MOJO3PEHHUS B YMBIIUIEHHOM
COKPBITHH CBEJICHMI, CIIOPHBIE BOIIPOCHI 3aKOHOIATEIBCTBA U T.II.

CTpyKTypHble TNPMYMHBI BO3HUKHOBEHHMS KOH(DIUKTOB CBSi3aHBl C  BOINPOCAMHU
COOCTBEHHOCTH, COLIMATIBHOIO CTAaTyCa, CUCTEMOM MOOIIPEHNSI U HAKa3aHMUSI.



LleHHOCTHBIE MPUYUHBI BO3HUKHOBEHUS KOH(MJIMKTOB - pa3jIMyYHbIC KU3HEHHBIC TPUHIIUIIBI
JIOAEH, UX YOeX/IeHUs, BEpOBAHUS, IPUBEPKEHHOCTD ONPEIEIEHHBIM PUTYaTaM U TPaJUuLUsIM.

IloBeneHyeckne NMPMYMHBI CBA3aHbl C KOHKPETHBIMU IIOCTYNKaMH JIIOJEH, B PE3yJbTaTe
KOTOPBIX YHIEMJISIIOTCSI HHTEPECH! IPYTUX JOAEH, CO3at0TCs YCIOBUS, BbI3bIBAIOIINE HEraTUBHBIC
SMOLIMOHAJIBHBIE COCTOSIHUS, IPOSBIISETCS 3TOU3M, 0€30TBETCTBEHHOCTh, HECIIPABEJINBOCTD.

Buabl KOHPJIUKTOB

[To HampaBieHHIO KOH(IIMKTHI ACISATCSA Ha TOPU3OHTANIbHBIE (B KOTOPHIX HE 3a/1eHCTBOBAHBI
JMIA, HaXOZsIMecs B MOJAYMHEHUU JPYr JIpyra), BepTHKaJAbHbIe (B KOTOPHIX Y4acTBYIOT JIMLA,
HaxoJdIMecs B NOMYMHEHMM OJUH Yy JpYyroro) M cMemIaHHble (TPEACTABICHHBIE WU
«BEPTUKAIIbHBIEY, U «TOPU30HTAJIbHBIE» COCTABIISAIOLINE).

Yeprhl XapakTepa, 0cO0CHHOCTH NOBeIeHNs], MPUCYIIHe KOH(PINKTHONH JHYHOCTH

1. HeanexkBaTHas caMOOLICHKA CBOMX CIIOCOOHOCTEH, KOTOpasi ObIBAaeT KaK 3aBBILICHHOH, TaK U
3aHIKCHHOI;
CTpeMJIEHHE JOMUHUPOBATh BO YTO ObI TO HU CTAJIO TaM, TJI€ 3TO BO3MOXKHO U HEBO3MOKHO;
KOHCEPBATHU3M, HEXEJIAaHNE IIPEOA0JIETh YCTAPEBUINE TPAJAULINN;
4. W3IMIOHAS NPUHLMIHAIBHOCTE U NPSAMOJMHEHHOCTh B BBICKAa3bIBAHUAX M CYKICHUSX,
Ype3MEepHOE CTPEMJICHUE CKa3aTh IIPaBay B IJ1a3a;
5. ompeneleHHble  KayecTBa  JIMYHOCTH:  TPEBOKHOCTb, arpecCUBHOCTh,  YIPSMCTBO,
Pa3apaKUTEIbHOCTD.

Mopgeab KOH(PIUKTA

1. KondumkrHas curyauusi. [IpotuBopeune, He mepemenniee B KOHQIMKT, MOYBa IS
IPOTUBOOOPCTBA.

2. UHumaeHT. D10 COOBITHE HITH 00CTOSTENBCTBO, KOTOPOE CIYKUT TOTYKOM HIIH MTOBOJIOM K
CTOJIKHOBEHHUIO.

3. Kpwusuc. Pa3pblB OTHOUIEHMH MEXAY OINIMOHEHTaMH. 3/€Ch IMPOUCXOJUT OTKPBITOE
IPOTUBOOOPCTBO, YACTO CBSI3aHHOE C CO3JIaHUEM JJISl ONIIOHEHTa MOMEX M NPUYMHEHUEM IMIPSIMOTO
WA KOCBEHHOTO Bpesa. KoH(pIMKTHBIE AeiicTBUSI MOTYT IPHHAMAThH CIIeIyronue (GopMbl:

— OOMKOT (0TKa3 WM YKJIOHEHUE OT JACWCTBUN);
- cabotax (co3HaTENbHOE HAaHECEHHUE yIiepOa APYrum);
— TpaBis (KOMIIPOMETALUsl CONEPHUKOB IyTeM 3aMaluMBaHUS WM OTPULAHHUS UX POIU U
JIOCTOUHCTB);
— cloBecHas arpeccus (0OBUHEHUS, OCKOPOJICHUS C LIEIbI0 TUCKPEIUTALUU IPOTUBHUKOB);
— MAaccOBBbI€ CTUXMIHBIE UJIU OPTaHW30BaHHbIE BHICTYIUIEHUS (3a0aCTOBKH, MUTHHIHY) U T.J.
4.0xoH4aHue KOHGIUKTA.

Metoab! pa3penieHusi KOHQIUKTOB

CymecTByeT JBa OCHOBHBIX MEXJIMYHOCTHBIX METOJa pa3pelieHus KOHQIMKTOB:
€caM0000pOHA M COTPYAHUYECTBO.

Camoobopona.

Ot1o Hambosee mpoctoil Bapuant. OH He TpeOyeT OCO3HAHHBIX pernieHud. DaKTUYECKu ITO
MHTEHCUBHOE CTpEMJICHUE 3alUUTUTh cBoe fI. Ho 3TOT BapHaHT HE YyYMTHIBAET MHTEPECHI APYTUX
JOJIEN U MOKET MPUBECTU K U30JISILUHN U OTUYKIEHUIO.

PaznuuaroT yeTsipe THIa CaMOOOOPOHBI.

Ocnadnenune. OOBHUHSAEMBIN MPOCTO CTApaeTCsl YCHOKOUTH JPYT'YIO CTOPOHY, YBEpSET, UTO
HeT NPHUYMH s CCOpbI, 4TO, B o0OmeM, Bce B mopsake. JloOpble cloBa OKas3bIBalOT CBOE
0JIarOoTBOpHOE BO3JCHCTBUE, HacTymaeT Mup. Ho Hamonro nu? Benmp B cymiecTBo 0OBMHEHUM
4yeJIoBeK He BHUK. B pesynbrare mpobnema octaercs. [locTynku mroaei, craBlIve NPUYUHON
HEJ0BOJILCTBA, MOTYT TIOBTOPUTHCSI U CTaHYT BOCIIPUHUMATHCS C elle OONbIINM BO3MYIIEHUEM, a
HOBBIE 3aBEPEHMSI O TOM, UTO «BCE OYJET XOPOIIO», IEPECTaHyT BhI3BIBATH IOBEPHE.

YkiaoHeHune. JT0 yXoA OT KOH(IJIMKTA, 32 KOTOPHIM MOXET CTOSITh OCTOPOKHOCTh M JaXKe
TpycocTh. OOBHHSIEMast CTOPOHA KOH(IUKTa CChUIAETCs Ha TO, YTO ceiuac He BpeMs WIM HE MECTO
i pazOuparenscTBa. [loaTomMy Bee nenaercs Ajs TOro, 4ToObl HE MOMaiaTh B CUTYalluH, KOTOpbIe
BEAYT K BOSHUKHOBEHHIO MpoTUBopeunii. KoHGIUKT 3aroHsercs BHYTpPb.
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CriaaxuBaHue. DTOT METOJl CTApaeTCsl HE JOMYCTUTh BBIXOJA 3a IPEAEIbl OpraHU3alUuu
IIPU3HAKOB KOH(IIMKTA, IPU3bIBas K MOTPEOHOCTAM U conuaapHocTH. Ho, k coxanieHuto, mpu 3ToM
METO/IE 9acTO 3a0BIBAIOT MPO MPOOIIEMY, JISKAITYIO B OCHOBE KOH(IUKTA, M OHA OCTACTCS. DMOITUU
HE TMPOSIBIIAIOTCS, HO HAaKalIMBaroTCs. PacTeT BepoOsATHOCTb TOr0, YTO B KOHEUYHOM CHYETE
IIPOU30MAET B3PBIB.

Kanuryasuusi. 3T0 noJuMHEHHE CWIIe M aBTOPUTETY ONIOHEHTa. B OCHOBe JEXUT cTpax
MOTEPIeTh HeyAady, MOpaKEHHE; OKa3aThCsl B MEHBIIMHCTBE HJIM B OJMHOYECTBE; OOSI3HB
UCIIOPTUTh OTHOILEHMS;, MHOIJA — YBJEUEHHE POJIbIO KEpTBbL. V3 KamMTyJISHTOB POXKAAOTCA
TOJIIIBI, TOCIYIIHBIE BOJM BOXIeH. Ha pabGore 3TO COTpYAHMK, KOTOpPBI MOKOPHO BBIIOJHSET
IIPHUKa3bl HAYAJILCTBA, & 3@ €0 CIIMHOM HaBOAUT HAa HETO KPUTHKY.

JdomuHupoBaHue (MpHUHYXKAeHUe). B pamkax AaHHOrO MeTOJla MCHOJB3YIOTCS IOMNBITKU
3aCTaBUTh IPHUHITH CBOK TOYKY 3peHHs Jto0od neHod. ToT, KTo mblTaercs 3TO cAenarh, He
MHTEpeCcyeTcss MHEHHEeM Ipyrux. JIMmo, ucrosnp3yoniee Takod CTHIIb pa3pemieHust KOH(IMKTOB,
OOBIYHO BeJeT ce0s arpecCuBHO, M s BIMSHHUA Ha JPYTUX MCHOJNb3yeT BJIACTh IIyTEM
MPUHYKICHUS.

CoTpyaHunuecTBo.

Haubonee xenarenbHbIA BBIXOA U3 KOHMIMKTa — 3TO OTKPHITOE, OTKPOBEHHOE OOCYKICHHE
BOJIHYIOLMX po0seM. B 3ToM ciyyae KOHQUIMKTYOLIME CTOPOHBI BBIIBUTAIOT CBOU apryMEHThI U
JIOBO/Ibl, BMECTE HIIYT PELIEHUE, KOTOPOE MOIJIO ObI YJIOBJIETBOPUTH BCEX.

PaznuuaroT 1Ba THIIAa COTPYAHUYECTBA!

Komnpomuce. 3210 o00benuHeHHE KOHMIUKTYIOIIUX CTOPOH TIyTeM TNPUHATHSA (IO
OIpeJIeIEHHON CTEeNEHN) TOUKH 3peHus omnmoHeHTa. [Ipu 3ToM Hcnosb3yeTcss HPUHLUIL: XYI0H MUD
nyqme gp00poi ccopsl. OHAKO Takoe €IWHCTBO MOPOH HOCHT MOBEPXHOCTHBIM M (hOpMabHBINA
XapakTep, 03Ha4yaeT JIUIIb COrlacke N30eXaTh albHEHIIEro OCI0KHEHUS.

B3aumopeiictBue (pemenue mnpoOieMbl 1Mo cymiecTBy). KoHQuUKTyromme CTOPOHBI
CTpEMSTCS K YCTAHOBJICHHIO OOIIMX LesIed A BCEX YYACTHUKOB, COJNM)KEHHUIO TOYEK 3PEHUs U
MHTEPECOB, a TAKXKE IMOJIYYEHHIO OOOIOJHBIX BBIIOJ] HA MPOYHOW OCHOBE W HA JIOJITUH MEPHOJ
BpPEMEHHU.

ITopsinok BbINoOJIHEHUs padoOThI:
1. CocraBbTe cxeMy «Mojienb KOHPIUKTay.
2. CocraBbTe Tabnuiy «MeTozpl pa3peiieHust KOHQIUKTOB.
3. IlpoBenuTe aHAN3 KOHPIUKTHBIX CUTYaIUH 110 CIEAYIOIEMY aITOPUTMY U TPUMEPY:
ANropuT™M aHaJIM3a KOH(DIMKTHON CUTyalluu
Onpenenutb ypoBeHb KOHIIMKTA.
OnpenenuTb KOHQIUKTHBIE CTOPOHBI.
VYkazare HaJTM4ue MPOTUBOPEUNI MEXKTY KOH(MIMKTYIOIIUMH CTOPOHAMHU.
OnpenenuTb BO3MOKHbIE TIPUYUHBI KOH(JIUKTA.
Yka3arh BO3MOXKHBIE METOJIbI Pa3peIieHus] KOH(MIMKTHON CUTYaIIH.
Onucanue KoHgaukmuou cumyayuu (npumep)
Becemyst ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JIOJKHOCTb, PYKOBOJAWTENb JaeT oOelaHue B
JaTbHEHIIEM MOBBICUTH €r0 B IOJIKHOCTH.

BHOBb NpUHATHI paOOTHUK C BOOMYIIEBICHHUEM IMPHCTYMaeT K paboTe, JAEMOHCTPHUPYS
00JBIIyI0 pabOTOCIOCOOHOCTh U JTOOPOCOBECTHOCTh. BuHIS 3TO, PYKOBOJACTBO IOCTOSIHHO
YBEIIMYMBACT HATPY3KY, HE PUOABIIss B 3apa00THOH IJ1aTe M HE TIOBHIMIAS B TOJHKHOCTH.

Coyerst ompeneneHHOE BpeMsl paOOTHMK HAUYMHACT MPOSBIATH NPU3HAKU HEJIOBOJIBCTBA,
KOTOPBIE BBI3BIBAIOT BHAYalle HEJJOYMEHHE PYKOBOJCTBA, a 3aTE€M W pa3ApakeHue, YTo «PabOTHUK
ucnoptuics». HazpeBaer KOHQIUKT.

[Ipumep aHanm3a KOHPIUKTHON cUTyaluu
1. VYpoBeHb KOHDIUKTA: MEKIUUHOCTHBIN
2. CTOpOHBI KOH(IIMKTA: pyKOBOJUTENb U paOOTHUK
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3. TlpotuBopeunss Mexay KOH(MIMKTYIOIIMMU CTOPOHAMHU: PYKOBOJAUTENb JaeT OOCIaHus,
KOTOPBIE HE MOXKET BBIIOJIHUTD

4. Bo3MOXHBIE NMPUYUHBI KOH(MIMKTHON CUTYaIlMH: OTCYTCTBHE OOBEKTHBHOCTH KPHTEPHEB
IPOABUKEHUSI B JOJDKHOCTH MJIU MTOBBIIEHUS 3apa0OTHOMN IUIATHI.

5. Bo3MOkHBIE METOIbI pa3perieHusi KOH(IMKTHON CUTYaIHH:

A) pa3paloTaTh JIOKaIbHbIM aKT, B KOTOPOM OYIyT OIpeJesIeHbl KPUTEPUU IPOJIBUKEHUS B
JOJDKHOCTH M O3HAKOMUTH C HUMH PaOOTHUKOB

b) ecnu npoBuKEHNE HEBO3MOKHO 110 OIPEACICHHBIM IPUYUHAM, TO PYKOBOJUTENb 10JIKEH
BBIMTH Ha Pa3roBOp ¢ paOOTHUKOM, IPUHECTH U3BUHEHUS U CKa3aTh O HEBO3MOXXHOCTU KaphepHOTO
pocTa B OpraHu3aluy.

KondnuktHbIe cUTyaluu

1. JlaBas 3amaHue Ha J€Hb, 3aBeAylOIlas anTeKoll CcKa3ajga HPOBU30pY, UYTO CErOJHS
MOCTYIUBIINE JIEKAPCTBA MPOBEPATh HE HYKHO, T.K. IMOCTABIIMKH 3TH HAJEKHBIC M HUKOTJAa HE
MOJIBOJIMIIA, a BPEMEHU M Tak He XxBaTaeT. [IpoBepsTh HYKHO HApTHIO 3aBE3E€HHOIO JIETCKOTrO
MUTAHUS U IPUBECTHU B MOPAIOK JTOKYMEHTALHUIO.

Ilocne obena BepHyBLIasCs C COBEUIAHMs 3aBeaylollas oOpylIMJIach Ha IPOBU30pa C
KPUTHKOH, TTOYEMY OHA HE MPOBEPSET JICKApCTBA, a «IIEPEKIabIBaeT OyMakkm». Ta HamoMHHIIA
pacriopsbkeHHne caMoi 3aBelyroleil. B oTBeT HayanbHMILIA IPUTPO3UIIa HAKa3aHUEM, €Clii Ta OyzeT
«BO3HUKATHY.

2. B Mara3usHe HeT O(QUIMAIbHO YCTaHOBJIEHHOI'O OOEIEHHOIO INepepbiBa JUIsl PaOOTHUKOB.
[TockonbKy Mara3uH HE 3aKpbIBaeTcsi, paOOTHUKM YXOAAT o0enarh, MOAMEHss JIpyr apyra. Bo
BpeMs o0ella MosBIsAeTCs HayalbHUIA. Buasg, 4To MHOro Hapojy, OHa BpBIBA€TCs B MOMELICHHUE,
rae obenaer pabOTHMLA, U ycTpauBaeT el ckanjan: «4Yro Bel TyT paccenucs, uaure padoTaTs!».
Huxkakue onpaBaanus paOOTHHUIBI, YTO HEBO3MOXHO BCIO CMEHY paboTarh 0e3 obena, 4ro oben 1o
TK P® o6s3areneH, 4yTo ee MOAMEHSIOT, - CIylIaTh HE XoueT. 3asBisier: «loma ectb Hamo!».
VYTrpoxaeT yBOJIbHEHUEM.

3. Cembst pacmojaraercs BEUEpOM Yy TEIEBU30pa, HO CMOTPETh KaXIblii XOUYeT CBOE.
Hanpumep, cblH — 3asanblii  OOJENBUIMK, W OH pacCYUTHIBAET IOCMOTPETh TPAHCIIALUIO
¢dyrbonpHOTO MaTya. MaMa HacTpOCHA Ha OYEPETHYIO CepHIo 3apyOekHoro ¢umibMma. Pasropaercs
CIIOpP: MaMa HUKAaK HE MOKET MPOIyCTUTh CEPHI0, OHA «BECh JIEHb €€ KJ1ala»; CbIH HUKAK HE MOXET
OTKa3aThCsl OT MaTya: OH OKJAJ €ro emie JoJbuie!».

4. Mama TOpONUTCS 3aKOHYUTh MPUTOTOBICHHMS K TpueMy rocredd. HeoxunanHo
oOHapyKHBaeTCsl, YTO B JoMe HeT xJjieba. OHa MPOCUT J104b CXOOUTh B Mara3uH. Ho y Toit ckopo
Hayaso CIIOPTUBHOM CEKIMH, U OHA HE XOYeT OIa3/(bIBaTh. MaMa MPOCUT «BOMTH B €€ MOJIOKEHUEY,
Jouka aenaeT To xe. OfHa HacTauBaeT, Ipyras He ycrynaeT. CTpacTH HaKaJsSIOTCH. ..

4. TlpoBenute camoaHanu3 «O1eHKa COOCTBEHHOTO MTOBEJICHUSI B KOHPIMKTHON CUTYaAITUN.

ITocrapaiitecb HckpeHHe oTBeTHTh Ha Bompoc: «Kak Bbsl 00bluHO Benere cebs B
KOH(MIMKTHOM cuTyanuu uinu crnope?». [locraBbTe COOTBETCTBYIOIIEE KOJIMYECTBO OAIIOB IMOCIE
Ka)/10r0 HoMepa OTBeTa: 4acTo - 3 6aia; oT ciyyas K ciaydaro — 2 6asmia; peako — 1 6am.

1.¥Yrpoxaro nim aepych.

2.Craparoch NPUHATH TOUKY 3pEHHS IPOTUBHUKA, CYHUTAKOCH C HEW KAaK CO CBOEH.

3. Ny KoMOIpoMHCCHI.

4. Jlonyckaro, 4TO HE MpaB, 1aXke €CIIU HE MOT'Y TIOBEPUTH B 3TO OKOHYATEIIBHO.

5. 36erato npoTHBHUKA.

6. XKenaro Bo 4T0 GBI TO HU CTAJIO JOOUTHCS CBOMX ILIETICH.

7. ITeITarocw BBIICHUTDB, C UEM A COINIACC€H, a C YEM - KaTCrOpUICCKU HET.

8. ny Ha kommpomucec.

9.Cnatocs.

10. Mensto temy...

11. HacToitunBO MOBTOPSIIO OJIHY MBICIIb, TOKA HE JOOBIOCH CBOETO.

12. TIpITatoch HAMTH UCTOK KOH(MIIMKTA, OHATH, C YEro BCe HA4aJIOCh.



13. HEMHOXKO YCTYIIIIO ¥ IIOATOJKHY TEM CaMbIM K YCTYIIKaM JPYT'YIO CTOPOHY.

14. Tlpennarato mup.

15. IIsiTarock 0OpaTHTH BCE B IIYTKY.

O06paboTka pe3yabTaToOB CaMOAHAIN3a

[ToxcunTaiiTe KOTMYECTBO OANOB MOJI HOMEpAMU

Tum «A» - 1,6,11

Tun «by» - 2,7,12

Tum «B» - 3,8,13

Tuno «I'» - 4,9,14

Tum «JI» - 5,10,15

Ecnu Be HaOpanu GoJbIne Bcero 6ayuioB Mo OyKBaMH:

«A» - 3TO «OKECTKHI» TUI pelleHHs KOHQIIMKTOB M CIIOPOB. Bbl 0 mocieiHero cToute Ha
CBOEM, 3alllMIIas CBOI MO3UIMI0. BO 4TO OBl TO HU CTajJO CTPEMHUTECh BBIMTPATh. JTO THUI
4eJI0BEKa, KOTOPBIN BCErla IIPasB.

«b» - 3TO «IEeMOKpAaTUYHBIN» CTWIb. BBl IpuaepKuUBaeTeCh MHEHMs, YTO BCErJa MOXKHO
JOTrOBOPUTHCS. Bo BpeMs cropa Bbl IBITAETECH MPENJIOKUTH AIBTEPHATUBY, HINUTE PELICHMS,
KOTOPBIE yIOBIETBOPSUIH ObI 00€ CTOPOHHBI.

«B» - «xoMIpoMHCcCHBII cTHIb. C caMOro Havyalla Bbl COTJIaCHBI HA KOMIIPOMMCC.

«I'» - «vsrkuit» ctuiib. CBOEro MpOTUBHUKA Bbl «YHUUTOXKaeTe» 100poToid. C rOTOBHOCTBIO
BbI BCTA€TE HA TOUKY 3PEHUS IPOTUBHUKA, OTKA3BIBASICH OT CBOCH.

«I» - «yxomsuumit» ctuib. Bame kpeno - «BoBpemst yiltu». Bbl cTapaerech He 000CTpSATh
CUTYallHI0, HE JOBOAUTH KOH(MIUKT 10 OTKPHITOIO CTOJKHOBEHHUS.

5. Caenaiite BBIBOABI 11O padoTe.

6. IlpeacraBpTe paboTy JUIs 3ALUTHI.

Xox pabdoThI:
N3ydeHune KpaTkux TEOPETUYECKUX CBEICHHIA.
BbrlnonHeHne NpakTUYECKUX 3aJaHUN.
®opMmyaupoBaHUE BBIBOJOB 110 IPAKTUUYECKOH padoTe.
3amuTa BBITOJIHEHHON paboThI.

N =

®opma npeacTaBiaeHus pe3yJbTara:
1. HazBanue paboThl.

2. Ilenb paboTHI.

3. BeImonHeHHBIE 3a/1aHUSL.

4. BoiBOABI.

Kputepun onenkn:

Onenka «5» BBICTaBIISIETCS 00y4aroIIeMycsl, €CIu:

— cojJepXaHue pabdOThl COOTBETCTBYET 3aJaHHOM TemaTuke, OOy4alolIMiCs MOKa3bIBaeT
CHCTEMHbIE U MOJIHbIE 3HAHUS U YMEHHMSI [10 TaHHOMY BOIIPOCY;

— paboTta opopmiieHa B COOTBETCTBUH C PEKOMEHIAIMSIMU TIPETIO/1aBaTels;

— 00BeM pabOThl COOTBETCTBYET 3aJJaHHOMY;,

— paboTa BBIOJHEHA TOYHO B CPOK, YKa3aHHBIHN MPENoaaBaTEIeM.

OreHka «4» BbICTaBJIsIETCS 00yYarOmEeMycsl, €CITH:

— cojepXaHue paboThl COOTBETCTBYET 3a/IaHHON TEMAaTHKE;

— oOyuarommiicsi JOMycKaeT HeOONbIINe HETOYHOCTH WM HEKOTOpPHIE OMIMOKK B JaHHOM
BOTIpOCE;

— B oopmIIeHHH pabOThI JOMYIIEHbl HETOYHOCTH;

— 00BeM paboThl COOTBETCTBYET 33JJaHHOMY HJIM HE3HAYMTEIHHO MEHBIIIE.

OneHka «3» BbICTaBJIsIETCS 00YYarOIEMyCsl, €CITH:



— cojepkaHue padOThl COOTBETCTBYET 3a/JlaHHOM TeMaTHKe, HO B pabdOTe OTCYTCTBYIOT
3HAYUTEIBHBIC 3JIEMEHTHI 110 COJCPKAHUIO PaOOTHl MM MaTepHall MO TeMe M3JI0KEH HEJOTUYHO,
HEYETKO IMPEJICTABICHO OCHOBHOE COJIEp)KaHHE BOTIPOCA;

— pabota opopmiieHa ¢ ormmOKaMu B 0hOpMIICHUH;

— 00BeM pabOoThl 3HAYUTEITHHO MEHBIIIE 33JAHHOTO.

OreHKa «2)» BBICTABISIETCS 00YYArOIIEMYCsl, €CITH:

— HE pacKpbITa OCHOBHAs TeMa paboThI,

— odopmieHne paboThl HE COOTBETCTBYET TPeOOBaHUS MPENOJaBaTeIs;

— 00BeM paboThl HE COOTBETCTBYET 3aJaHHOMY.



