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Metonuyeckre yKa3aHHUs [0 BBIMOJIHEHUIO MPaKTHYeCKUX paboT pa3paboTaHbl Ha OCHOBE
pabouyeil mporpamMmbl y4eOHOH AMCHUIIUHBI «ITHKa MPO(YECCHOHATPHON AESTENPHOCTH H IICHXOJIOTHSI
JIETIOBOT'O OOIICHUSI.

Conep:kaHue TPAKTUYECKUX padOT OPUEHTHPOBAHO HA MOJTOTOBKY OOY4YarOIIMXCS K OCBOEHHIO
POo(eCCUOHATBHOTO MOMYJS POrpaMMbI MOJTOTOBKH CIELUATMCTOB CPEAHETO 3BEHA MO CHEHaIbHOCTH
21.02.19 3emiieycTpOHCTBO U OBIIAJICHUIO MTPO(ECCHOHATHLHBIMU KOMITETSHIIASMHU.
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1 BBEJAEHHUE

BaxHyto yacTh TeopeTHyeckor M mpoecCHOHATbHON MPAKTHUECKOW MOArOTOBKU 00y4aromuxcs
COCTaBJISIFOT MMPAKTUYECKHUE 3AHATHUA.

CocraB u cojaepkaHUE MNPAKTUUYECKUX 3aHATUM HampaBlieHbl Ha peanu3anuio denepanbHOro
rOCYIapCTBEHHOTO 00pa30BaTEIFHOTO CTaHIApTa CPEIHETO MPO(ECCHOHATHFHOTO 00pa30BaHMUS.

Benymielt  nuaakTHuecKoOM — LEIbI0  MPAKTUYECKUX — 3aHATUN  sABiseTrcs  (opmMupoBaHue
podecCHOHANBHBIX TPAKTHYECKUX YMEHUN

B cootBerctBUM C paboueil mporpamMmol y4eOHOW IMCHUIUIMHBI «ITHKA MPO(ecCHOHATBHOM
NCSITEILHOCTH W TICUXOJIOTHS JCJIOBOTO OOIIECHUS» MPEAYCMOTPEHO IMPOBEICHUE MPAKTUICCKUX
3aHSITHMN.

B pe3ynbpraTe uX BBINOIHEHMS, 00ydatomUNiCcs JOJDKEH:

ymemb:
-Y0 01.01 pacrnio3HaBath 3ajauy u/uim npodiaeMy B IpodecCrOHaTbHOM H/UITH COLIUATbHOM KOHTEKCTE;,
-Y0 01.02 aHanu3upoBaTh 3a7a4y W/UiId MPOOJIEMY U BBIICIATH €€ COCTaBHBIC YACTH;
-Y0 01.03 onpenensiT 3Tansl peuieHns 3a1a4u;
-Y0 01.04 cocraBnsaTh IjIaH ACHCTBUIA;
-Yo0 01.05 onpenensiTh HEOOXOJMMBIE PECYPCHI;
-Yo0 01.06 peann30BBIBaTh COCTABJICHHBIN IUIAH;
-Yo0 01.07 oneHMBaTh pe3yIbTaT U MOCIENCTBUAS CBOUX JCUCTBHH (CAMOCTOSTEIHHO UITH C TIOMOIIIBIO
HaCTaBHUKA);
-Yo0 01.08 BeIstBIIATS 1 3P PekTHBHO McKaTh HHOOPMAIIHIO, HEOOXOIMMYIO JIUIsl pellieHHs 3a]]au H/WUITH
poOIEeMBL;
-Y0 02.09 nposBasTh KyJIbTYpY HH(GOPMAIIMOHHON 0€30IIaCHOCTH P MCIIOJIb30BaHUHU HH()OPMAIHOHHO-
KOMMYHHKAIIHOHHBIX TEXHOJIOTHH;
-Yo0 04.01 oprann3oBBIBaTh PabOTY KOJUIEKTHBA M KOMAaH/IbI;
-Yo 04.02 >pdexTBHO pabOTaTh B KOMAH/E;
-Y0 04.03 B3anMOAEHCTBOBAThH C KOJICTaMH, PYKOBOJICTBOM, KIIMEHTaMHU B X0J1€ IPOQ eCCHOHAIbHOM
JeSTELHOCTH,
-Y0 05.01 npuMEHSATh TEXHUKHU U PpreMbl 3O (PEKTUBHOTO 00MLIeHHS B MPO(ECCHOHATBHOMN e TeIbHOCTH;
-Y0 06.01 oTcTamBaTh aKTUBHYIO I'PAXKIAHCKO-TIATPUOTHICCKYIO ITO3HITHIO;
-Y0 06.02 mposBnsaTs 0a30BBIE 00IIEUENTIOBEUECKHE, KyIbTYPHBIE H HAIMOHAIBHBIE IIEHHOCTH POCCUHCKOTO
rocy/iapcTBa B COBPEMEHHOM COOOIIECTBE;

ConeprkaHue MPaKTHYECKUX U JTA00OPATOPHBIX 3aHATHI OPUEHTUPOBAHO HAa MOJITOTOBKY 00YYaIOITUXCs
K OCBOCHHIO IMPO(ECCHOHAILHOIO MOJYJSl IMPOTrpaMMbl TIOATOTOBKH CIICIHAIMCTOB CPEITHEro 3BEHA 10
CHEIMATLHOCTH U OBJIAICHUIO NPOGHecCUOHaIbHbIMU KOMNEMEHUUAMU:

IIK 3.1 - KoHcynbTHpOBaTh MO BOMPOCAM PETUCTPAIMU MPaB Ha OOBEKTHl HEABMIKHUMOCTH W
MPEOCTaBJICHUS CBEACHUN, COJepkKaluxcsi B EIMHOM TOCyJapCTBEHHOM pEeCcTpe HEIBUKHUMOCTU
(manee - EI'PH)

I[IK 4.1 - IlpoBomuTh MpoBEepKH M OOCiIeAOBaHMS yIsi obecrieueHuss COOJIOJeHUs TpeOOoBaHUM
3akoHo iarenbeTBa Poccuiickoit denepaiuy;

[1K 4.3 - Ocy1iecTBasTh KOHTPOJIb UCIIOJIL30BAHUS U OXPaHbI 3eMENIbHBIX PECYPCOB;

A Taxke pOpMUPOBAHUIO 0OUUX KOMNEM EHYUIL.

OK 01 - Beibuparp croco0bl penieHus 3a1a4 npo(hecCHOHAIbHON IeATeIbHOCTH MPUMEHHUTEIIBHO K
Pa3IMYHBIM KOHTEKCTaM;

OK 04 - DddexTrBHO B3auMOIeCTBOBAaTh U pabOTaTh B KOJUIEKTUBE U KOMAH/IE;

OK 05 - OcymecTBiasiTh YCTHYI0 M HUCBMEHHYIO KOMMYHHUKAI[MIO Ha TOCYJapCTBEHHOM S3BIKE
Poccuiickoit @eaeparuu ¢ yuetoM 0coOEHHOCTEN COMATBHOTO U KYIbTYPHOTO KOHTEKCTA,;

OK 06 - IlposBisTh TpakJaHCKO-TATPHOTUYECKYIO TMO3UINI0, JAEMOHCTPUPOBATh OCO3HAHHOE
MOBEJCHUE HAa OCHOBE TPATUIIMOHHBIX OOIIEYEIOBEYECKUX IICHHOCTEH, B TOM YHCIE C YYETOM



rapMOHHU3AIMK  MEKHAIMOHAIBHBIX M MEKPEIUTHO3HBIX  OTHOLICHHWM, TMPUMEHSTh CTaHIAAPThI
AHTUKOPPYIIIHOHHOTO MOBEICHHS.

BeimosiHeHne  00y4arommMxcs MPaKTHYECKUX PA0OT 1Mo y4eOHOH JUCHUIUIMHE «DTHKA
npoQecCHOHATBHOM eITEIbHOCTH U IICHUXOJIOTHS ISIOBOTO OOIICHUS» HAIPABIICHO HA!

-00001IeHNe, CUCTEMATH3AIINIO, YIIIyOJIeHUEe, 3aKPEIUICHUEe, PA3BUTHE U JCTATU3AIUIO
MOJIyYCHHBIX TECOPETUYCCKUX 3HAHHI 110 KOHKPETHBIM TeMaM Y4eOHOU JAUCIUILIUHBI;

-(hopMHpOBaHHE YMEHUI MPUMEHATH MOJYYCHHBIC 3HAHUS Ha MPAKTHUKE, PCATH3AIHIO
SIMHCTBA MHTEIUICKTYAIbHOW M MIPAKTUYECKOM JICSITENbHOCTH;

-(hopMupoBaHKEe H pa3BUTHE YMCHUH: HAOMIOIAaTh, CPAaBHUBATh, COIMOCTABIISATH,
aHaJIM3UPOBaTh, JEJIATh BBIBOJBI M OOOOIICHHS, CAMOCTOSATEIBLHO BECTH HCCIICIOBAHUS,
MOJIb30BaThCs PA3IMYHBIMU TIPUEMaMK U3MEpeHUi, 0pOpMIIATh pe3yabTaThl B BHJIC TAOJHII,
cXeM, rpauKoB;

-pa3BUTHE WHTE/UICKTYAIbHBIX YMCHHH y OyAyIIUX CIENHAINCTOB: aHAIUTHUCCKHX,
MIPOEKTUPOBOYHBIX, KOHCTPYKTHBHBIX U JIp.;

-BBIpa0OTKY TpPU pEIICHHH TMOCTABICHHBIX 331a4 MNPO(ECCHOHANIBHO 3HAYUMbBIX
Ka4yecTB, TaKUX KaK CaMOCTOSTEIbHOCTb, OTBETCTBEHHOCTb, TOYHOCTb, TBOpYECKas
WHUIMATHBA.

[MpakThdeckue 3aHITHS MPOBOASATCS B paMKax COOTBETCTBYIOIICH TeMbI, TIOCIE OCBOCHHS
JIMTAKTUYECKUX €IUHUIL, KOTOPbIe 00ECTICYMBAIOT HATMUYHE 3HAHUI, HEOOXOIMMBIX JJISI €€ BBINOJTHCHHSI.



2 METOANYECKHUE YKA3AHUSA
Tema 1.1 Mopaab: cyluHOCTh H QYHKIIUH

IIpakTnueckoe 3ansiTue Ne 1
Cemunap «OCHOBHBIE 3THYECKHE KATETOPUID)

Hean padorsl: [TonydeHne HaBBIKOB COOJIIOICHHS] OCHOBHBIX 3TUUECKHX HOPM.

Boinosnus padorty, Bul Oynere:
YMETb:

-IIPOSABJIATH 0a3oBLIe O6III€‘~I€JIOB€LIGCKI/IG, KYJIbTYPHBIC WU HALITMOHAJIBHBLIC ECHHOCTHU
POCCHUIICKOTOrocyapcTBa B COBPEMEHHOM COOOIIIECTBE.

MarepuanbHoe ofecriedeHne: pa3laTOUYHbIe MaTePHAIIBI

3aganue:
1. OOGcynuTe OCHOBHBIE ITUUECKNE HOPMBI.
2. Onenure cOOCTBEHHOE MIOBEICHHE.

IMopsinok BHIMOJTHEHNS PAOOTHI:

1. [ToaroToBUTH COOOIIEHUS HA CIICTYIOIINE TEMBI:

[TpoucxoxaeHue TEPMUHOB «ITHUKA», KMOPAITB, «HPABCTBEHHOCTHY.

CymHocTh, QyHKINH, CTPYKTYpa U chepa Mopau.

[TonsiTHe npodeccnoHalbHOM STUKH.

DTHUYECKHE KaTETOPUH KaK Y3JIOBbIE TIOHITHS HAYKH O MOPAJIH.

CTpyKTypa HpaBCTBEHHON HOPMBI.

Oco06eHHOCTH MOPATBHBIX PUHIIUIIOB.

«30110TOE TTPABUIIO» HPABCTBEHHOCTH.

2. 3acimymaTh IOATOTOBJICHHBIE BBICTYIUICHUS, TPOAHATIU3UPOBAThH UX.

3. [Ipoananu3upoBaTh COOCTBEHHOE MOBEICHNUE HA MPEAMET COOTIOACHUS OOIECTPHUHATHIX
ATUYECKUX HOPM.

Nook~owhE

Xox padoThI:

1. BricTyruieHue CTYICHTOB C JOKJIAIaMHu.

2. OOCyX/IeHHE BBICTYIUICHUM.

3. AHanu3 cOOCTBEHHOTO MOBEICHHUE HA MPEIMET COOIIOICHUST OOIICTIPHHSTHIX STUYECKUX HOPM.

dopma npeacTaBJieHus pe3yabTara:

1. YCTHBIE OTBETHI, BHICTYIUICHHUS.

2. [TuceMeHHbIE OTBETHI.

Kpurepun oneHku:

«OTAr4HOY - yueOHbIC 3aJJaHHsI BHITIOJHEHBI, KAUECTBO UX BBIIIOJIHEHUS OLIEHEHO BBICOKO.

«Xoporio» - yueOHbIe 3aJ]aHHs BBIIIOJIHEHBI, HEKOTOPBIE BU/bI 3a/JaHUI BBIIIOJIHEHBI C
OLTMOKAMUUIIN HE TIOTHOCTHIO.

«Y IOBIIETBOPUTEIHHOY» - y4eOHbIE 3aJaHMs BHIMOTHEHBI YACTUYHO, HEKOTOPHIE U3
BBITIOJTHEHHBIX33JJAHUH COAEPKAT OIIHUOKH.

«HeynoBneTBOpUTENbHO» - ydeOHBIE 3a/1aHNs BBITIOTHEHBI YACTUYHO U COAEpKAT rpyObie

OILITMOKHU.



Tema 1.3 Ilpo¢eccuonanbHas ITHKA

IIpakTnyeckoe 3aHsaTHE Ne 2
«IIpogeccnonabHas ITUKA»

Leas padorpl: [lonmyuerne HaBBIKOB COOIIOCHUS TPOPECCHOHATBHBIX STHYECKIX HOPM.

Boinosnus padorty, Bel Oynere:
YMETb:

-OLIEHUBATh PE3YJIbTAT U MOCJIEACTBUS CBOUX JNEHCTBHUI (CaMOCTOSTEIIBHO WIIU C
MTOMOIIBIOHACTAaBHUKA);
- OpPraHu30BbIBaTh padbOTy KOJJIEKTHBA U KOMaH/IbI;

-B3aUMO/IECTBOBATh C KOJJIEraMH, PYKOBOJICTBOM, KIIMEHTaMH B X0/JI€
pohecCHOHANTBHOUIEATETLHOCTH;
- 3¢exTHBHO paboOTaTh B KOMaH/IE;

-TIPOSIBIISITH 0a30Bble 00IIEUEIOBEYECKHE, KYIbTYpHbIE U HAllMOHAJIbHBIE [IEHHOCTU
POCCHUICKOTOrocyAapcTBa B COBPEMEHHOM COOOIIECTBE.

MarepuajbHoe o0ecniedeHue: pa3JaToyHble MaTepHabl

3ananue:
1. O6cynute npodeccnoHanbHbIE TUUYECKHE HOPMBI.
2. Ouenute cOOCTBEHHOE MTOBEICHUE.

Iopsinok BbINOJHEHUS PadOThI:
1. Pa3buthcs HA moarpynmsl o 4-6 4enoBek.
2. Ilpoananu3upoBaTh MPOOIEMHBIC CUTYAIIUH.
3. [Ipoananu3upoBaTh COOCTBEHHOE MOBEJICHNE HA MTPEAMET COOJI0OIEHUS MPO(HECCHOHATBHBIX
THUYECKUX HOPM.

Xox paboThi:
1. BeICTyIUIEHUE CTYACHTOB C PEIICHUSIMH ITPOOJIEMHBIX CHTYaIIHH.
2. OOcyxieHre BBICTYIUICHUM.
3. AHanu3 cOOCTBEHHOTrO IOBEJIEHHWE Ha MPEAMET COOJo/IeHUs MPOGeCcCHOHATBHBIX
ATHYCCKUXHOPM.
3aganus:
ITHKA M OTBETCTBEHHOCTH NMPeINPHUHUMATEJISI

Peanu3zyst ce0s B kauecTBe NpeapUHUMATENS, YEJIIOBEK UMEET /€0 He TOJIBKO C pecypcamy,
pa3IUYHBIMU JOKYMEHTaMH, IPOU3BOJICTBEHHBIMU U CHA0XKEHUYECKO-COBITOBBIMM ITPOLIECCAMU, HO U
C MOCTOSIHHBIM OOILLEHUEM C JIIOAbMHU.

PykoBo/sI TOTYMHEHHBIMH, COBETYACH CO CIIELUATUCTAMU, BEJs IEPErOBOPHI C MapTHEPAMH,
IpEANpPUHUMATENb HOCTOSHHO KOHTaKTHPYeT C CaMbIM CJIO)KHBIM MEXaHH3MOM — C YEJIOBEKOM.
OT uMuKa, yMEeHUs OOIIATHCS BO MHOTOM 3aBUCST PEIyTalysi, aBTOPUTET U, COOTBETCTBEHHO,
ycnex aena. [IpennpuHuMarenscTBo - 370 npodeccus, IIPU3BaHNE, BPOKJIEHHAs! CKJIOHHOCTb.
[IpennpuHMMAaTENbCTBO — 3TO M KyNbTypa. KynbTypHbIN uesioBek He 00s3aH ObITh PEANpUHUMATE-
JeM, HO MpeIIpUHUMATENb BCera A0JKEH ObITbKYIBTYPHBIM YEI0BEKOM, XOTs Obl IOTOMY, YTO
3aMHTEPECOBAH B IIOCTOSIHHOM YCIIEXE.



OTHKa — 3TO, MPEXJIE BCET0, OTpacib 3HaHMs, 0co0asi HayKa, MO3BOJIAIONIAs pPaCCMAaTPUBATh
U OLEHUBATh YEJIOBEYECKUE OTHOUICHMS, a TaKXe IIOBEACHHUE JIIOJEH C TOYKM 3pEHHUS HX
COOTBETCTBUS OOIIETIPUHATHEIM HOPMaM U HPABCTBEHHBIM IIEHHOCTSIM. [10]1 ATHKOW MBI MOHUMAaEM H
MPAKTUYECKYI0 PEaU3alfio 3TUX HOPM, ONpEessisi MOBEICHHE JIOAEH JIM00 Kak 3THUYHOE, JTH00
Kak HeatnuHoe. [losToMy cnenyer pasnnyarh 3TUKY Kak Ueal U 3TUKY KaK JAeHCTBUE.
[IpennpuHuMaTtenss MHTEpPECYeT B IEPBYIO ouepens mpodeccuoHanbHas 3Tuka. CliegoBaTeNbHO,
pedb UIET O HOpPMax STHYECKOI'O INOBEJIEHUS MpEeANpUHUMATENS, O TPEOOBAHMSIX, MPEIbABIAEMbIX
00IIECTBOM K €ro CTWIIIO paboThl, XapakTepy OOIIEHUS C JI0IbMH, COIIMATILHOMY OOJIUKY.

JTHYeCKHe HOPMbI NMpPeANPUHUMATE]bCTBA. DKOHOMUYECKAss cBOOO/A IMpeaycMaTpuBaeT
HpaBCTBEHHbIE, ITUUECKNE HOPMbI MOBeJAeHUs npeanpuHuMarens. [loatoMmy B mpoiecce no0oii sie-
ATENBHOCTH TpedyeTcss 000r0HOE COONIOIEHHE ITHUYECKHX HOPM KaK CO CTOPOHBI PYKOBOJUTEIS-
MpeAIPUHUMATENS, TAK U CO CTOPOHBI KOJUIEKTUBA PAOOTHUKOB.
CoBepIIeHCTBOBAaHUE HPABCTBEHHBIX KauecTB pPAOOTHUKOB SBISIETCS HE MEHEE Ba)KHBIM, YeM
OCBOEHHE HOBOW TEXHUKH M TEXHOJIOTHH. B OM3Hece pa3BUTHE HPABCTBEHHBIX LIEHHOCTEN HE JOJKHO
OTCTaBaTh OT pa3BUTUs Hayku. KpoMe Toro, Heo6XoaumMo, 4TOObI 3TO OBUIO YCTOMYMBOUM TEHACHIIUEH
B pa3BUTHUU OOIIECTBA B 1IEJIOM U B MPEMTPUHUMATENHCKOH chepe.
MupoBoif U OTEUECTBEHHBIH OMBIT MPEANPUHUMATENBCTBA CBUAETENBLCTBYET 00 3(deKTHBHOCTU
yIpaBlIeHYECKUX JACHCTBHM, KOT/1a OHM OCHOBBIBAIOTCS Ha NMPUHIUIE CIPABEAIUBON OLIEHKU Tpyaa,
KaK JIIOOU YOEXJAIoTCS, YTO TEpPCOHANBHBIM M COBMECTHBIM BKJIaJ B pa3BUTHE IPOU3BOJICTBA
onpeenseT UX SIKOHOMUYECKYIO M MPO(PECCUOHANBHYIO PEMyTaLHUIO.

Bo3pactanue HpaBCTBEHHOro, AJTHYECKOro QaxkTopa B OH3HECe U YOpaBIEHUU —

3aKOHOMEPHOCTh IIMBWJIM3AIIMOHHOM SKOHOMHKHM, O YeM YOeIUTENbHO CBUIECTEIBCTBYET OIBIT
Pa3BUTHIX CTpaH MHpOBOro coodmiecTBa. OAMH W3 apXUTEKTOPOB MUBWJIM3ALMOHHOM PHIHOYHOMN
skoHOMUKH ['enpu @opa | yrBepknan, 4To amMepuKaHCKas Haes MPOMBIIUIEHHOCTH OCHOBaHa Ha
HSKOHOMMUYECKOI HayKe U COLMaIbHOM MOPAJIH.
I'maBHOE B COOMIOEHUM CITYKEOHOW U aJMUHUCTPATUBHOMN ATUKU — MPUJIEPKUBATHCS MPUHIUIIOB
W HOPM HPaBCTBEHHOI'O TIOBEACHMS BCEX JIMI], YYaCTBYIOIIMX B OpPraHU3allMM W YIPaBJICHUU
MIPOM3BOJICTBOM (MPEANPUITHEM), CO37aTh arMocepy OTHOIICHHS K CIyKEOHBIM IpaBaM U
00s3aHHOCTSIM KakK K npodeccuoHanbHOMy noiry. Hemomyctumo Hanmuyue y mpeanpuHUMareneil u
MEHEPKEPOB KadyecTB, KakK: HECIpPaBEIJIUBOCTb, B3ITOUHUYECTBO, HEOOBEKTUBHOCTH B MOJOOpE
KaJIpOB, 3JI0YOTpeOIeHUE BIACThIO U T. A.YTOOHI clienath BHIOOP B MOJIB3Y MPaBUILHOTO MOBEICHHUS,
Ba)KHO UMETh HA4aJIbHOE IMPe/ICTaBICHHE 00 3TUKE, HEMUCAHBIX 3aKOHAX U HOPMaX MOpaJH.

OTUKa NMpeArnpuHUMATeNbCTBA 3aTparuBaeT HE TOJIBKO MPOOJIeMy COLMAIbHO OTBETCTBEHHOTO
MOBEJICHUsI, OHA COCPEAOTOYEHA HAa LIMPOKOM CHEKTPE BApHUAHTOB IOBEACHHS YIPABIAIOIMINX M
ynpas- JisieMbIX. bosnee Toro, B (hokyce ee BHUMaHUS — IEJIM U CPEJICTBA, UCIOJIb3yeMble 00CUMHU
CTOpoHaMHu. JIeHCTBUS PYKOBOIUTENEH WM PAJOBBIX PAOOTHHKOB, HApPYIIAIOUINE 3aKOH, TaKKe
CJIelyeT paclieHUBaTh KaKk He3TUUYHbIEe. PaccMOTpuM cieayromue cuTyaruu.

Bbl — MeHemkep 1o 3aKynkam, U OJIMH U3 MOCTABIIMKOB, C KOTOPBIMH BbI BEAETE €A, Ipeiaract
BaM ALIMK xopouiero BUHA. [IpuHATE 11 Bam ero? Bl BUAKTE, YTO HEKOTOPBIE BallU KOJIJIETH BEAYT
U3 KOHTOPBI MEXIYrOpoJHbIe Tene(OHHBIE Pa3roBOPHI MO JUYHBIM Bompocam. Crenyer i Bam
nenatb TO ke camoe? Bbl uMeeTe BO3MOXKHOCTH HCHOJB30BaTh [UIisi ceOS JMYHO TO, YTO
MpeIHAa3HAYeHO JUISI KOHTOPBI, U MPUCBOUTH 3TO JHYHO cebe. CreayeT M BaM HCHOJIb30BaTh 3Ty
BO3MOXHOCTb? BOT BCEro HECKOJIbKO STUYECKUX IOUIEMM, C KOTOPBIMH Ka)KJbI YEIOBEK MOXKET
CTONKHYTbCA Ha pabore. CneayeT MOAYEPKHYTh, YTO B ITHX MpPUMEpax HET Peyd O HapyIICHUU
3aKOHA, OJIHAKO COOTBETCTBYIOIINEICHCTBHS MOTYT OBITh paclieHeHbl MHOTUMU KaK HETIpaBUIIbHBIE.
K HesTHUHBIM AEWCTBUSIM TIOJIEH ¢ SBHBIM HapyIlIEHWEM 3aKOHA OTHOCATCS (anbcuduKaius
JOKYMEHTOB, MIPUCBOEHHE CPEJICTB, HAllMOHAIbHAs HETEPNMMOCTh B paboueit cpeae. JleHcTBus C
HapyleHHEeM 3aKOHa, KOTOPbIE OTHOCSATCS K 3arps3HEHUI0 OKPYKaIoIIel cpesibl, 6e301acHOCTH
MPOIYKIIMU UTPYAA, TAKXKE CIEAyeT CUuTaTh HeATHYHbIMU. K Hambonee pacnpocTpaHeHHBIM



BapHaHTaM HEATUYHOH JIETIOBOM MPAKTUKU OTHOCSATCS B3SITKH, ITOIICITKU TOKYMEHTOB, HEJOCTOBEPHBIC

(MHAHCOBBIE OTYETHI, ICKYCCTBEHHOE 3aBBIIICHUE LIEH H T. II.

K npuunHam paciimpenuss HeOTHYHON MPAKTHUKU BEJCHUS A€ PYKOBOAUTENN MPEAIPUITUN OTHOCHT:
* CHIDKEHHME OOIIEro YpOBHS STHUECKHX IIEHHOCTEH B OOINECTBE, 4TO SKOOBI ONpaB/IbIBAET
HEITUYHOETIOBEICHUE OU3HECMEHOB;

* OTCYTCTBHE Y PAJOBBIX PAOOTHUKOB KOMIIPOMHCCA MEX]TYy TUYHBIMH IIEHHOCTSIMU M MHTEPECaMU
TIPEAITPHUSATHS;

* OTCYTCTBHE JJOJDKHOTO 3 PeKTa OT BO3HATPAKIACHUS MOAYMHEHHBIX 32 STUYHOE TIOBEJICHNUE;

* KOHKYPEHTHYIO 00pBOY, KOTOpasi OTTECHSIET Ha 000UNHY 3TUIECKHE COOOPasKEeHHUSI.

OCHOBHOE BIMSHUE Ha TMPUHATHE HEITUYHBIX PELICHWH CIY)KAIIUMH HMMEET TOBEJCHUE

pykoBOaUTENEH. B MIMPOKOM CMBICIIE TO, YTO JENAeT U KaK BEJET ce0sl X031UH, — OCHOBHOU (PaKTop

BIMSIHUS HA TOBEACHUE MOMYMHEHHOTrOo. Benms ce0st 3THYHO, PYKOBOAMTENb MOXET OIPEACIAThH

MOBEJICHHE CBOWMX IIOJUYMHEHHBIX. JTUYECKUE HOPMBI BKIIOYAIOT CHUCTEMY OOIIMX LEHHOCTEH W

MpaBHja OSTHKH, KOTOPBIX JOJDKHBI TIPUACPKUBATHCS PAOOTHUKU. DTHYECKHE HOPMATHBBI

pa3padaThIBarOTCA C YYETOM IeJIel OpraHu3anni, HeoOXOAMMOCTH CO3JJaHUsT HOPMAIBHOM TPYJOBOM

¥ MOPaJTbHO-TICUXOJIOTHYECKONH aTMOCQEPHI.

K neiicTByromum, HapyIIAOUIMM STHYECKHE HOPMATUBBI OTHOCSTCS: B3SITKH, BBIMOTATEIIHCTBO,

JOpPOTHE TOJAapKH, KOH(MIMKT Ha II0YBE CTOJKHOBEHHS WHTEPECOB, HApPYIICHHE 3aKOHOB,

MOIIIEHHHYECTBO, PACKPHITHE CEKPETOB KOMIIAHWH, HCIOJIB30BaHWE WH(OPMAIMH, MOTYYEHHOW B

JOBEPHUTEIBHOI Oece/ie, MPOTUBOIIPABHbIE IEHCTBUS B MHTEPECaX MPEIPUSATHS H T. 1.

MHorue KpyrHbIe MPEINpPUATHS CO3MAI0T OOIIECTBEHHBIE COBETHI MO OSTHUKE IS OLEHKH
MTOBCETHEBHOH MpakTHKH. [10YTH BCe WIEHBI TAKMX KOMHTETOB — PYKOBOJMUTENN BBICIIETO YPOBHSI.
[MpenmpusTusi cpenHero 3BeHa M JIaKe MEJIKHE KOMIIAaHWW 9acTO HaHMMAOT CIHEIMAINCTa MO ATHKE
MPEINPUHIMATEIBCTBA, HA3bIBAEMOTO aJBOKATOM IO ITHKE. MHOTHE TPEANPHUSITHS CIEIHATEHO
MPAKTUKYIOT 00y4YeHUE dTHYHOMY MOBEACHUIO PYKOBOIHUTEICH M PSAOBBIX COTPYIHHUKOB. [Ipu aTOM
pabOTHHUKOB 3HAKOMST C STHKOW IMPEINPUHHUMATEIECTBA M TOBBIIIAIOT MX BOCIHPHUMYHBOCTH K
ATHYECKUM Tpo0ieMaM, KOTOpbIe MOTYT TIepeJl HUMU BO3HUKHYTh. I TOTO YTOOBI PYKOBOIUTEIH
BBICOKOTO YPOBHS CIIY)KWJIM MOJICIISIMHA HA/JIC)KAIIETO STHYHOTO MOBEICHHS, IPEANPUITHS JTOJHKHBI
MOBBICUTH CBOM 3TUYECKUE CTAHIAPTHI. YTIPaBICHYECKAsk STHKA — 3TO CUCTEMa ITHUYCCKUX 3HAHHUH U
MPAaKTUYECKUX  PEKOMEH/aIuii, OpUEHTHPOBAHHBIX Ha Ka4eCTBEHHOE UCTIOJTHEHUE
aJIMUHUCTPATUBHO- XO3UCTBCHHBIX (QyHKIMiI. OHa BKIIOYaeT B ceOs 00pasIpl JIyYlIero OIbITa
HPAaBCTBEHHOTO PEIICHUS KOHKPETHBIX MPOOJIeM TMpeINpUHUMATEIbCTBA M MEHEDKMEHTA.
OCHOBOIIOJIATAIOIIUME €€ TPHHIUIAMH SBISIOTCS TYMaHM3M W JIEMOKPATH3M, COLMAIbHAS
CIPaBEIIMBOCTh, CYBEPEHHOCTh JIMYHOCTH, OEpeXHOe OTHOIIeHHEe K mpupoje. K moHuMaHHIO
HE0OXOIMMOCTH HPABCTBEHHBIX IIEHHOCTEH MPUXOIHMT BCE OOJbIIEE YHCIO MPEANPUHHMATEICH U
MEHEKECPOB.

3HAYUTEIHPHOE MECTO B YIPABJICHYECKON ITHKE 3aHUMAET pa3padoTKa HOPMATHBHBIX TOKYMEHTOB
HPAaBCTBEHHOTO Xxapakrepa. OTHUMH W3 TaKUX SBISIOTCS MNPO(ecCHOHAIbHBIE MOpaJbHbIE
KoaeKkcbl. B HUX 000CHOBaHa 00s3aTEIBHOCTh M3YYCHHUS HPABCTBCHHBIX KayeCTB JIMYHOCTH,
cOpMyYIIMPOBaHbI TPEOOBaHUS K YIPABICHYECKOU JIEATEILHOCTH, PEACTABICHBI IPAaBUIa JIEJIOBOTO
oO1eHus.

ITHYECKU KOJeKC MNpeaNpHuHUMATe]bCTBA. [0BOps 0 mpolnemMax STHKH, MBI IpejiaracMm
O3HAKOMHUTBCSI C OTHYECKOW HOPMOHW, T. €. TMOCTyJaTaMu MNPO(ECCHOHAIBHOW  ATHKH
npeanpuHUMaretst. Takue OCTYIaThl JIS)KAaT B OCHOBE TOTO, YTO MOYKHO OTPEICIUTh KaK 3TUYCCKUN
KOJeKC INpennpuHumaress. L{MBUIN30BaHHBIA MpeanpuHUMaTelb YOeXJeH B IMOJIE3HOCTU CBOETO
TpyZa He TOJIBKO AJIs ce0s1, HO U /s IPEeANpUATHi, KOJUIEKTUBOB, BCEro o0IecTBa, rocyaapcrsa. OH
UCXOJIUT U3 TOTO, YTO JIIO/IU, OKPYXKAIOIUE €r0, XOTAT U YMEIOT paboTaTh, CTPEMATCS Peaar30BaTh
ce0s BMecTe ¢ mpeanpuHuMareneM. OH Bceraa BepUT B OM3HEC, PACIEHMBAET €ro Kak HCKYCCTBO.
[IpennpuHuMarens Bcerja MPU3HAET HEOOXOIUMOCTh KOHKYPEHIMH M CTPEMHUTCA K pasyMHOMY U
B3aMMOBBITOJJTHOMY COTpyAHUYecTBY.OH yBakaeT ce0sl Kak JIMYHOCTh, a JIIOOYI JIMYHOCTh — Kak



ce0s camoro. [IpennpuHuUMarens NOHKEH YBakaTh JIO0YI0 COOCTBEHHOCTh, TOCYAAapPCTBEHHYIO
BJIACTh, OOIIECTBEHHBIE JBMKEHUS, COLMAIBHBINA MOPSIOK, 3aKOHBI. HacTosmmii OM3HEeCMeH J0JKeH
JOBEPSATH cebe U JAPYyruM, yBaKaTb U YMETh OIICHHWBATh NPO(PECCHOHATM3M M KOMIETEHTHOCTh. OH
BCerja IeHuT oOpa3oBaHue, HAyKy M TEXHUKY, HHPOPMATUKY, KYJIbTYpY, YBaKaeT 3KOJOTHIO, BCET/Ia
CTpEMHTCS - K HOBOBBeIEHUSAM. Bo Bcex cimydasx MaqbHOBHIHBINA MpPEANPUHUMATEND JOJDKEH OBITh
TYMaHUCTOM. B MHpOBOH mpakTHKE B YCIOBHSX LMBUJIM3AIMOHHOTO pa3BUTUS OOIIECTBa
OTIpEJIeJICHBI 3allOBE/IN JETIOBOTO YeIOBEKa — IpeIIpuHUMATeNs, OM3HeCMeHa, MeHeKepa. B Hux
CKOHLIEHTPHUPOBAHbI BCE 3TUYECKUE HOPMBbI 1 HOPMATHBBI.

3ananme 1

Pa3zpemmre cutyanuio «Kak cOXpaHUTb OTHOLIEHUS M He Pa3pylIuTh pupmy?»

MHorue CcoTpyIHUKH, CTOSIBIIME Y HCTOKOB CO3JaHUs (PUPMBI; KAIYKOTCS, YTO PYKOBOJUTEID
Tenepb HEAOCTYIIEH: IIMKAPHBIM KaOMHET, 10poras MallliHa, OXpaHa, pa3be3abl. Jpyrue paboTHUKHY,
BUJI TNOBEJCHHE XO35€B (PUPMBI, 3aHSTHIX IMOBBIIIEHUEM CBOEro OJIarOCOCTOSIHUSA, 3aJal0T cebe
BOIIPOC: @ 3@ 3TU HECKOJIBKO JIET, YTo s oTjan ¢upme, yeM MeHs orOmaromapunu? [loBbicunm
3apruiaty? He oueHb-To MeHs 3nech oueHwi! He kaxaomy Beab OOBSCHUIIL NP0 Tpy3
OTBETCTBEHHOCTH M MpPO TO, YTO OOJbIIE MOJYy4aeT TOT, KTO pUCKyeT.MHOTHE M3 TaKuX JaBHHUX
COTPYJHHKOB HE B CHJIaX IEPEHECTH POCT M YCHEeWHOCTb (GUpMbl. OHU YyXOIAT Ha IOMCKH
MaJeHbKuX, '"yroTHbIX" KoMmaHui. HaBepHoe, He cTOUT uX ynepxkuBath. l[lcuxosornueckue
npo0ieMsl B (pupMe MOSBISIOTCS B CaMOM Hadalie padoThl, KOT/Ia BECh KOJUIEKTUB pabOTaeT Kak O Ha
HeOoJsbIasi ceMbsi. ECTh Takoil OmMacHbIi MOMEHT — TIOJyde€HHWE TIEepPBBIX JEHEer. 3apaHee
JIOTOBOPUTHCS 00 MX MCIOJIb30BAaHUM B HalleM OH3HECe MOYeMy-TO HE TMPHUHSTO: HCHOBENyeTCs
MPUHIMI — CHauyaja 3apaboTaeM, NMOTOM HayHEM JeNWTh. OJTa yCTaHOBKAa upeBaTa OynylIHMHU
koH(pmukramu. Korma neHerm HayMHAIOT —HAKalUIMBaThCs, KTO-TO U3 IApTHEPOB CUUTAET
HEOOXOIMMBIM TMOJHOCTBIO BJIOXKUTH WX B pa3BUTHE. Jpyrve nmpu3bIBalOT cpa3y AeTUTh U TPaTUTh.
Korga BO3HHMKAIOT NMPOTHMBOPEUYMBBIE MHEHUs, "TpEHIMHY' NAKOT HE TOJBKO JAPYKECTBEHHBIE, HO U
poncTtBeHHble cBsA3H. Ciydaercs, 4to ¢upMa pacmajzaercs, Tak MU He HayaB pabOTaTh Ha IOJIHYIO
MOILHOCTb.

Bonpoc: Yto HE0OX0qMMO clienaTh, 4TOObl COXPAaHUTh OTHOLIEHHUS B KOJJIEKTHBE U HE pPa3pyIIUTh
bupmy?
OTBeT...cvvvnennnnn.

3amauue 2

PaspemmTte curyanmnio «Kak Ou3HecMeHy pearupoBaTh Ha BpeJAHbIE CIYXH?»

[Ipenmerom ciiyxoB HE MOTYT OBITh 3aypsiaHbIe COOBITHsA. OOBIYHO CIIYXH MOPOXKIAIOTCS JHOO
karactpodamu (0aHKPOTCTBO, OT3BIB JIUIICH3UH ), TUOO TpUyM(pOM, HAIIPUMED BBIUTPHIIIIEM KPYITHOTO
TeH/Iepa, KOTOPBIi crI0cOOEH KOPEHHBIM 00pa30M U3MEHHTh )KU3Hb HA MPEATPUITHH.
JICWCTBYIOIIUMHY JIMIIAMHU CITYXOB, KaK IMPaBUIIO, SBISIOTCS JIFOAU C BBICOKUM CTaTycoM B (hupmMe —
YIIPaBIISIONINE, TUPEKTOPA, PYKOBOJUTEIN OTAENOB. Tak, B HEOOIbIIOW KOHCAITUHTOBOW KOMITAHHH
MPOIIES CIyX, YTO I'eHEPAbHBIM TUPEKTOP TSDKEIO OOJICH W eMy TpeOyercsi CpodHas OIeparius,
UCXOJI KOTOPOW HE MOJKET IMpe/IcKa3aTh HUKTO. [10CKOJIBbKY OJiaromnoiydyrie KOMIIAHWH 3aBHCENIO B
OCHOBHOM OT JIMYHBIX CBSI3€H MEPBOTO JIMIA, 3TOT HUKEM HE OCTAHOBJICHHBIN CIYX CTaJl IPUYMHON
"MaccoBOTO Mcxoa" BEAYIIUX crienuanucToB. Opra- HU3alKI0 HAa4ajao JUXOpaauTh. Uepes mecsil
PYKOBOJIUTEIb, PEUIMB CBOM MPOOJIEMBbI (KOTOpBIE, KCTATH, HE ObUIM CBS3aHBI C COCTOSIHUEM €ro
3II0POBBS), OKA3AJICS B CHUTYaIlUH, KOTJa yIPABIATh y)Ke ObLIO HEKEM M HeueM. Tak Ciiyx pa3pymiui
npennpustae. Eciu odunmanbapie (akThl UMEIOT aBTOPCTBO, TO CIYX MPUHIUIUATHHO aHOHHMEH.
[ToaToMy OY€Hb YaCTO TPAAMIIMOHHBIE METOJABI OOPBHOBI C UCKAKEHHEM HMH(POPMAIIH OKAa3bIBAKOTCS
OecCUIbHBIMU B TPOTHBOCTOSIHMM ciiyXaM. [lOCKOJBbKY JIOKaau30BaTh HCTOYHUK ClIyXa OYEHBb
TPYAHO, TO U MPEANPUHATH KaKue-T100 MPEeBEHTUBHBIE MEPhI MPAKTUYECKH HEBO3MOXKHO. OcTaercs
MIPEMsITCTBOBATH AalbHEHIIIEMY paCIIPOCTPAHEHHIO CITyXa.

Bonpoc: KakoBbl mpuemsl 1 ciocoObl 00pBOBI CO CTyXaMH B TaHHOW CUTYyaIuu?



OTBET «.evvvvennnnn.

3aganne 3

Paspemure curyanuio «Kak 0cTAaHOBUTH TeKy4eCTh KaJpOB?»
Ecny HECKOJIBKO YeNnoBEeK MOAPSA HE MPUKUBAKOTCS HA OJHOW M TOM K€ JOJDKHOCTH — JIEJIO HE B
Hux. [Ipucmorpurech k "Hexopomiemy" MecTy mOBHUMAaTelnbHee. BaM IpeacTouT Tpe3BO OLIEHUTH
CUTYAIMIO UOIPEJEIIUTh PEalIbHbIE IPUUMHBI IPOUCXOSIIETO.
Korza Bbl yBOJIbHSIETE OJJTHOIO COTPYIHUKA, HE ONPAB/IABIIEIO BAIIUX HAJEK/, BO3MOKHO, ITpolieMa
HE TOJIbKO B HeM. Ecii Ha TOM e JOKHOCTH HE MPUKUBAETCS €r0 MPEEMHHUK, 3TO CUTHAJ JJIs BCel
KoMIianuu. Ecnu cutyanus B TedeHHE KOPOTKOTO CPOKA BOCIIPOU3BOJUTCS B TPETHI pa3 — SICHO, 4TO
JIeNI0, CKOpPEE BCEro, HE B HEPAUBOCTH HOBBIX COTPYIHUKOB. MCKaTh NMpUYMHBI TEKYYECTH HYKHO B
4eM- TO JIPYIOM.
JIrobas pupma Hanbosiee MPOTYKTUBHO pabOTAaeT B TOM Cllydae, KOT/ia MPeICTaBIsIeT CO00M eTUHBINA
OpraHu3M, B KOTOPOM Yy Ka)KJOM KIJIETOUKH €CTh CBO€ 0co00e mpenHazHaueHue. BbIxon u3 cTpost
0001 OTAETBPHOM KIIETOYKU HECET YTPO3y BCEMY OpPraHU3MY.
[ToaToMy BakHO pazo0parbes, MOYEMY Ta UM MHAs KJIETKa OTMHPAET, a COTPYIHUKHU, 3aHUMAIOIINE
JOJIKHOCTh, OKa3bIBAIOTCSI HECOCTOSATEIbHBIMH.
Bonpoc: Yto HeoOXoauMO wieHaM TPYJOBOTO KOJUIEKTHBA JUISl YCIIEIIHOTO BBIMOJIHEHUS
00s13aHHOCTEN Ha CBOEM pabodeM mecTe?

OTBeT .ccvvvvennnnnnne

3ananue 4
Paspemure curyanuio «MoTuBauus 1 aHTUMOTHBALUSA K TPYAY»
"[louemy oH Tak cHUK?" — ragan AUPEKTOp (PUPMBI O JIydlleM CIEUUAINCTe, KOTOPBIM CTall

IMPUHOCUTH KOMITAHHMHU Tropa3io0 MCHBIIC I10JIb3EBI. HpI/IqI/IHa KE COCTOdAIa B TOM, 4YTO AHUPEKTOP
MOCTOSIHHO TPUKUJIBIBANI BCIYyX, KaK CKOPO HX KOMIIaHUS MOXET pa3BaimuThes. [nmaBa ¢upmbl
roJiarajl, 4YTo TeM CaMbIM OH BBI3BIBAET Yy CBOEro NMOJYMHEHHOTO a3apT U kejaHue 6opotbea. Ho
pasroBopsl O0cca 0 BO3MOKHOM pa3Bajie OKOHYATEIBHO AEMOPATU30BAIH MTOYNHEHHOTO.
AHTUMOTHBALIMOHHBIE JEUCTBUSA PYKOBOJWUTENS MMEIOT MHOrO OOIIEro ¢ MpueMaMd MOTHBAIUH.
OHHM Taxke HampaBJICHBI Ha TO, YTOOBI MOMYMHEHHBINH paboTan 3ddextuBHee. OMHAKO pE3yabTAT
MOJIy4aeTcsl MPOTHUBOMOJOKHBIM. MOTHBUPOBAHHBIN COTPYAHUK T'OTOB IOpPbl CBEPHYTh, B TO BpeMs
KaK y ero aHTUMOTHBHPOBAHHOIO KOJIJIETM BCE BAaJIUTCA M3 PyK. BosjaelicTBue Ha HacTpoeHue
MOJAYMHEHHOTO MOKHO CpPaBHUThH C Ha3HaueHHeM Kypca JiedeHus. Eciu pykoBoauTens mpomucal
MPaBUJIBHOE CPEJCTBO, TO OHO MOMOXKET MMOAYMHEHHOMY ITOYYBCTBOBATH C€Os JIyUIlle, a €CIIH Ouocs
— UYeJOBEK MOXET OTpPaBUThCA WM TNOCTpaJaTh OT ajulepruu. be3ycnoBHBIM sSA0M  Uis
OOJIBIIMHCTBA COTPYIHUKOB SIBJISIETCS KPUK HavajabCTBa "yBOJIIO", COMPOBOXKIAEMbIN yIapoM Kyllaka
o croiy. Mexay TeM B Cl1ab0il KOHLEHTPALUX BCE SJIbl BIUSAIOT OJArOTBOPHO, M Ta K€ MBICIb,
BBIpa)KEHHAsl HAYAJIIBHUKOM Oo0Jiee JeMKaTHO, HanmpuMep: "MHe o4eHb Kajlb, HO €CJIH Bl U Jajbllie
Oyznere Tak paboTaTh, HaM HPUJIETCS paccTaTbCs — KaK MPaBUIIO, TOHU3UPYET PacCciaOUBIIETOCs
yenoBeka. OIHAKO MPU BCEM MHOT00Opa3sWu W WHIUBUIYAIbHBIX OCOOCHHOCTSX aHTUMOTHBALIUN
€CTh HECKOJIBKO OOIIMX MPUEMOB, KOTOPbIE IPAKTUYECKHU BCET/Ia AAI0T OTPULIATEIbHBIN Y3PQEKT.
Bonpoc: Kakue npruemMbl aHTUMOTHUBALIUY B YIIPABJICHUN KOJIJIEKTUBOM HanOoJjiee U3BECTHBI?
OTBET cccvvvvieinnnnens

3amanue 5
[Tosicaute uzBecTHuIN adopusm: «['ymaHHBIA MEHEIKMEHT d(pPeKTHBHEE arPeCCUBHOTON.

3aganue 6
[Tepeuncnure GhakTopbl, XapaKTePU3YIOIINUE KYIbTYPHYIO cpeny. JlaiiTe uX KpaTKyro XapakTepUCTUKY.



3amanmue 7

Uro Takoe mpeanpuHUMarenbckas KyiabTypa? OTiaudaercs Jud OHa OT JPYTHX CTaTyCHO-
npodeccuoHanbHbIX  CyOKynbTyp?  IlpuBenure  mpumepbl  ATUYECKOTO  TOBEACHUS B
MPEANPUHIMATENBCKON CYOKYIIBTYpeE.

3agaumne 8

Packpoiite CyTh U LieJb KOPIOPATUBHOM KYJIBTYPBl KOMIIAaHUU.

3ananue 9

JlocTHKEHHUIO KakuX LeJeld CIocOOCTBYET pa3BUTHE KOPIIOPATUBHOM KYJIbTYPhl B HalpaBiICHUU
POCTaMHHOBALMOHHOMN BOCIIPUMMYHUBOCTH U aKTUBHOCTH I€pCOHaa?

3ananue 10

Kakue Texnosnoruu obecrieunBaroT GpopmupoBanue 3pPeKTUBHON
MHHOBAI[MOHHOMKOPIIOPATUBHOM KYJIbTYPbl KOMIIAHUH?

3ananme 11

B yem paznuune motuBanuu nepconana B Poccun u B 3anaanoit Espone?

3aganme 12

PacckaxuTe 0 KOpropaTUBHOM MOBEIEHUH, 00ECTIEUNBAIOIIEM BBICOKUN YPOBEHB JI€JI0BOI ITHKHU B
OTHOIICHUSIX MEX/ly YUaCTHUKAMHU PBIHKA.

3ananue 13

I'maBHBIN pecypc ynpaBiIeHUECKHX HOBOBBEAECHUN — MpoQeccHOHalbHAas KOMaHJa MEHEKEpOB.
HazoBure mnpuumHbL, HE CHOCOOCTBYIOIIME CO3JaHMIO TaKWX KOMaHJ B OTEUYECTBEHHOM
MpepPUHUMATEIbCTBE.

3aganue 14

JlaiiTe XxapakTepucTUKy HanboJiee BaXKHbIX IPUHIUIIOB KOPIOPATUBHOTO YIIPABJICHHUS.

dopma npeacTaBiieHUs pe3yJbTaTa:
1. Y CTHBIC OTBETHI, BRICTYIUICHHS.
2. IInceMeHHbBIE OTBETEHI.

Kpurepuu ounenkmu:
«OTA4HOY - yueOHbIE 3aJaHHsI BHITIOJHEHbI, KAUE€CTBO UX BBIIOJIHEHUS OLIECHEHO BBICOKO.
«Xopo1Ioy - yueOHbIE 3aJJaHHs BBINOJIHEHbI, HEKOTOPbIE BUJIBI 3aJJaHUI BBIOJHEHbI C OMIMOKAMUMIH
HE MOJIHOCTHIO.
«Y IOBJIETBOPUTENBHOY» - y4eOHbIE 3aJ]JaHUS BBINIOJIHEHBl YACTHYHO, HEKOTOPbIE M3 BBIIOJHEHHBIX
3aJlaHuM coJepKaT OIIHMOKH.
«HeynoBneTBopuTenbHOY - ydeOHbIE 3a/1aHUS BBITIOJIHEHBI YACTUYHO U COJAEPKAT IpyOble OMIHUOKH.



Tema 1.4 /lesioBoii 3THKET

IIpakTnuyeckoe 3ansiTue Ne 3
CemuHap «/le10B0OI 3 THKET B MOBCEIHEBHOM /1€JIOBOM
O0ILICHU I

Hean padorsi: [lonyueHrne HaBBIKOB MOBEJCHUS B COOTBETCTBUU C OOIICTIPUHSITHIM JICTIOBBIM
TUKETOM.
Boinosnus padory, Bel Oyaere:
YMETb:
- OPraHu30BbIBaTh pabOTy KOJIEKTHBA U KOMaH/IbI;
- B3aUMO/IEHCTBOBATh C KOJJIEraMH, PyKOBOJICTBOM, KIIMEHTaMH B X0/1€
po¢heCcCHOHANTBHOUIEATETLHOCTH;
- 3¢exTHBHO paboOTaTh B KOMaH/IE;
- IPOSIBJISITH TOJIEPAHTHOCTH B pab04eM KOJJIEKTUBE;
- IPUMEHSATH TEXHUKHU U MTPUEMbI 3PPEKTUBHOTO 001IeHUs B TPOPECCUOHATIBHON AESITEIbHOCTH;
- IPOSBIATH 0a30BbIE OOIIEUEIOBEUECKUE, KYIbTYPHBIE U HAllMOHAJIBHBIE LIEHHOCTH
POCCHICKOTOrocyAapcTBa B COBPEMEHHOM COOOIIECTBE.

MarepuajbHoe o0ecniedeHue: pa3JaToyHble MaTepHaIbl

3amanmue:
1. O6cynuTe 0COOEHHOCTH JIEJIOBOTO STUKETA.
2. OueHuTe COOCTBEHHOE ITOBEICHNE.

Iopsinok BbINOJTHEHHSI PadOThI:
1. [ToaroToBUTH COOOITICHUS HA CIICTYIOIINE TEMBI:
1. Yro Takoe nmpodeccroHagbHas THKA U OM3HEC-ITUKET?
2. Ha  kakux mpuHIMIAX OCHOBaH npoeCCHOHATBHBIN
aTukeT? OXapakTepu3yruTe NsATh OCHOBHBIX MPUHIIMIIOB.
3. Kakue neiicTBUS BKIIOYAET «ITPOTOKOJI TIEPBBIX CEKYHI»?
4. Yro Takoe mpusercTtBre? KakuM crioco60M MOKHO MONPUBETCTBOBATH APYT Apyra?
5. Kakwue npaBuna 3Tukera HEOOX0AUMO COOMIOAATH MIPH MPUBETCTBUHU, PYKOTIOKATUU
UIIPEACTABICHUH JIPYT IPYTy YYACTHUKOB OOIIeHHs?
6. Kakux mNpuHIMIOB HYXHO IPUIEP>KUBATHCS B MOBCEIHEBHOM
JIeTIOBOMOOIIIEHHUN C PAaBHOCTOSALIUMH KOJIJIeraMu?
7. Kakuie pa3HOBUAHOCTH JIpecc-KoJa CyIEeCTBYIOT?
8. KakoBbl o011ue TpeboBaHus Ipecc-Koaa B 1ejaoBoi chepe?
9. Kakue mogapku yMeCTHBI U HEYMECTHBI C TOUKHU 3peHUs TPO(ecCHoHaNIbHOM 3TUKN?

2. Pazmunka. HazoBure 5 cioB npuserctBus. [IpoliauTe TeCThI.

Tect «IloBeneHue B O6I.I.[€CTB€HHLIX MECTax»

1. ITo xaKkoii CTOPOHE HYXHO UATU IO TPOTyapy?

A) o npasoit

b) no neBoii

B) o6a yrBeprxieHHs BEpHBI

2. Kakue npaBuiia npuemMiIeMsbl JJIs I€JI0BOTO YeJIOBEKa, UAYIIETo Mo yiuie?



A) uaru OBICTPBIM HIATOM

b) He xyputh Ha X011y

B) He nepxath pyku B KapmaHax

3. C xaKoif CTOPOHBI OT MYKYHHBI (TPaKIAHCKOTO) T0JDKHA HITH JKEHIUHA?

A) ¢ mpaBoii

b) ¢ neBoit

B) 006a yrBepkIeHNs BEpHBI

4. MakcuMaibHO€ YMCIIO UAYIIUX B PsIL IO TPOTyapy?

A) nBa

Bb) Tpu

B) uersipe

5.Kaxue npaBuiia noBeeHUs IpUEMIIEMBI IS JIEJIOBOTO YEJIOBEKa, BCTPETUBILEIO Ha
YIHIE 3HAKOMOTO?

A) OKITUKHYTb €r0

b) ocranaBnuBaet ero, OTBOJUT B CTOPOHY JUIsl pa3roBOpa, YTOObI HE MEIIATh TPOXOKUM

B) ecnu 3HaKOMBI CIIeNIUT, HE OCTaHABJIMBAET €r0, a Oecenysl, MPOXOAUT C HUM YacCTh YIHUIIbI

I') ocranaBnuBaet u Oecenyer

5.B kakom nopsiike JBUTAOTC 110 JIECTHUIIE MY>KUMHA U KEHIIUHA?

A) ecnu BBepX, TO BIIepeId UAET My>KUMHA

b) ecniu BBepx, TO Brepen UIET KEHITMHA

B) ecnu BHU3, TO BHepeay UAET MYKUMHA

I') Mmyx4nHa uaeT Bepeau Bceraa

6. Bcerna mu My»4nHa TOJDKEH IOMOTaTh HECTH KCHIIIHHE €€ CYMKY?

A) Bcerna

b) ecnu ona TspKenas X03siCTBEHHAS

7. ITepBbIM BXOAHT B aBTOOYC:

A)XKeHIHa

b) myxunna

8. mepBBIM BBIXOIUT M3 aBTOOYyCA!

A) )XKeHIIIMHA

b) myxunna

9.K BXx0HO 1B€pU MOAOILIN: HaYaIbHUK, IOJUUHEHHBIH, )KeHIIMHA. KTo OTKpbIBaeT

JIBEpPb?

A) IO TYNHEHHBIN

b) mHavanpHuK

B) xenmuna

J1) TOT, KTO NPOTSAHYJ PYKY HEPBHIM

9. Kak npaBHJIBHO CECTb B JIEFKOBYIO MALINHY >KEHIINHE?

A) cecTb, IIarHyB B MAIlIUHY JIEBOW HOTOM

b) cectb, marnyB B MallvHy IpaBoil HOroi

B) cnavana npucecTs, a IOTOM BTSIHYTh HOTH

I') ecnu sxeHIIMHA B OpIOKax, TO HE UMEET 3HAYCHUS

10. OTnpaBisisich Ha TaKCH, KakK JIOJIKHbBI CECTh JKEHIMHA U MY)KUMHA?

A) XeHIMHa CaJuTCs Ha 3aJHee CUJICHHE CIIeBa

b) keHIMHa caiuTcs Ha 3aJjHee CHJIEHHE CIIpaBa

B) MmyxunHa caauTcs Bepeau, psajaoM ¢ TAKCUCTOM

I') My>xunHa caUTCs PAIOM C XKEHIIUHOI cieBa

11. K komy cienyer oOpaTUTBCS ¢ BOIIPOCOM HIIM C ITPOCh00ii B camosere?

A) k coceny

b) k cTroapaecce



B) k nunory

12. B xako¥ oJexk/ie He ClIelyeT BEIXOAUTh U3 TOCTUHUYHOTO HOMepa B Oyder?

A) B mmxame

b) B mxuHcax u maiike

B) B xanare u tanouxax

I') B ciopTUBHOM KOCTIOME

J1) B 1e7I0BOM KOCTIOME

12. HwkHIOI0 NOJKY B KyII€ TI0€3/1a 3aHUMAIOT (IIpeyiaraor):

A) xeHuiuHa(e)

b) myxunna(e)

B) Tot, y KOrO B OMIIETE YKa3aHO 3TO MECTO

I') noxunoii(my) uenosek(y)

13.Kakue nipaBmiia clielyeT cOOFOIaTh B KYyIIe TT0€3/a, €CIIH MacCaXUPhbl COOUPAIOTCS JICUhb
cnaTh?

A) BBIWTH U3 KyIIe, JaB BO3MOXKHOCTb JIEUb CIATh MACCAKHPAM BEPXHUX ITOJIOK

B) BeIiiTH 13 KyTIe, TaB BO3MOKHOCTH JIEUb CIIATh MACCAXKUPaM HUKHHUX ITOJIOK

B) Te, KTO y»e TOTOB KO CHY, OTBOPAYHBAIOTCS K CTCHKE

13. Kakue npaBuia moBeJACHHs CISAyeT COOMI0IaTh B rapaepooe?

A) My)XUrHA 1 JKCHIITTHA CHUMAIOT BEPXHIOK OJICXKTY CAMOCTOSITEIILHO

0) My)XK4MHA IIOMOTAET CHITh BEPXHIOIO OJICIKTY KEHIITUHE, a TIOTOM Pa3AeBaeTCs caM
14. T'ne MO>XXHO €CTh BO BpeMs aHTpakTa?

A) B Oydere

b) B doite

B) B 3putenbHoM 3aie

15. Kak cireyer mpaBHIIBHO TIPOXOJAUTH HA CBO€ MECTO B PSY, 3aITOJTHEHHOM 3PHTEIISIMU?
A) THUIIOM K CUISIITIM

b) ciunoM K cumsUM

B) 06a yTBepxkaeHNS BEpHBI

16. Kakwue nmpaBuiia moBeIeHUs CIeAyeT COO0IaTh B TeaTpe?:

A) OMHOKJIb HCTIOJIB3YETCSI BO BPEMSI CIIEKTAKIISI, YTOOBI CMOTPETh Ha CIIEHY

b) OMHOKIIE UCTIONB3YETCS BO BPEMSI CIIEKTAKJIISA, YTOOBI paccMaTpHUBaTh CUISIIHNX B 3aJ1e
Jmronei

B) Bo Bpems npeacTaBieHus (KOHILIEPTa) MOKHO TUXOHBKO BBINTH U3 3aJia

I') Bo Bpems nipecTaBiieHus (KOHIIEPTA) MOYKHO TUXOHBKO CheCTh S0JI0KO U KOH(DETY.

«KyabTypa Tesie¢oHHOro 001IeHn s
[IpounTaiite yrBepkaeHus. OLeHUTE, B KAKOW CTENEHU BaM CBOMCTBEHHO TaK JECHCTBOBATH

(cBOMOTBETHI 0003HAUBTE MO cucteme: na — /I, naorna — M, aukorga — H).

1. 51 nabuparo HoMep TenedoHa TOJIBKO TOT1a, KOT/Ia TBEPJO YBEPEH B €rONPABUIBHOCTH.

2. 51 TImaTenbHO TOTOBIIOCH K JICIIOBOMY TeJIe()OHHOMY pasroBOpy, A0OMBasICh MAaKCUMAIbHON
KpaTKOCTH.

3. Ilepen 0co60 OTBETCTBEHHBIMH TeNE(POHHBIMHU IIEPETOBOPAMU JIENIAI0 HY)KHBIE 3aITUCH Ha JINCTKE
Oymaru.

4. Ecny npeICTOUT AOJTHIA pa3roBOp, CIIPALIMBAI0 COOECeTHIKA, PACIIONATaeT JIH OH I0CTAaTOYHBIM
BpPEMEHEM, U, €CITU HET, IEPEHOIIY pa3roBOp Ha JIPyroil, COrIacoBaHHBINA AEHb U Yac.

5. JloO6uBIHIMCH COETMHEHNUS TI0 TeaePOHY C HY)KHBIM YUpEX/I€HUEM, Ha3bIBato ce0sl U MpeANpUsITHE,
HaKOTOPOM paboTaro.

6. Ecnu 51 -He Tyna nonasl, mpomry M3BMHUTH MEHS, a HE BelIato MoJI4a TpyOKy.

7. Ha o1mmm604HBIi 3BOHOK BEXKJIMBO OTBEYAIO:



-Bo1 ommbarcs Homepowml, — 1 Kinagy Tpyoky.

8.PaboTast HaJ BaXKHBIM IOKyMEHTOM, BBIKITFOUAIO Tele()OH WU TEPEKITI0Yar0 ero Ha CeKpeTapsl.

9.B nenoBbIX TenepOHHBIX IEPErOBOPax —AEpKy cedst B pykaxll, gaxe eciu 10 3TOTO OBLIT 4EM-TO

pa3ocasoBaH.

10. B xauecTBe 0T3bIBa Ha TeNe()HOHHBII 3BOHOK HA3bIBAIO CBOIO (haMHITHUIO.

11.Bo BpeMs poI0JKUTEIBHOTO MOHOJIOTa coOeceJHUKA M0 Tene(oHy BpeMst OT BpeMEHU

MOJITBEPXK/IAI0 CBO€ BHUMAHNE KPATKUMH PETUTUKAMH.

12.3aBeprrast 1eoBoi pasroBop 1o TenedoHy, 6Jarogapro cooeceJHIKAH KETa eMy ycrexa.

13.Ecnu koiuiera, KOTOPOTO CIPALIMBAIOT IO Tee(OHY, OTCYTCTBYET, y3HAIO, UYTO €My IIepeIaTh, U
OCTaBJISIIO 3aIKMCKY Ha €ro CTOJIE.

14. Ecnin Bo BpeMsi Oecelbl ¢ TIOCETUTENEeM 3BOHUT Tele(oH, 51, KaK IPaBUIIO, MTPOIITY NEPE3BOHUTH
TO3XKE.

15 B npucyTCTBUM COTPYTHHKOB CTApatOCh TOBOPHUTH MO Telle(OHY BIIOJTOJIOCA.

16. Ecniu cobeceHMKa TUIOXO CIBIIITHO, TTPOIITY TOBOPUTH IPOMYE I TIEPE3BOHUTD.

Jla -2 6ainna, uHorda -1 6ami, Hukoraa— 0 6aios.
25 u bosee — BIIOJIHE BJIAJIeETe KYIbTYPOU TeICPOHHOM Oece b,
Om 20 0o 24 6annos — B 1IIOM BIIaJIe€Te UCKYCCTBOM TeJe(hOHHOTO pa3roBopa, HO eIle
€CThPE3EPBHI JIJIsi COBEPIICHCTBOBAHUS;
Menee 20 bannos — 1enecoo0Opa3Ho erie pa3 u3yduTh MPaBHJIA.

3. 3acmymaTh MOrOTOBIICHHBIC BEICTYIUICHHUS, TPOAHAIN3HUPOBATH HX.

4. TIpoaHanu3upoBaTh COOCTBEHHOE TOBEJICHUE HA MIPEIMET COOTBETCTBHS C
OOIIETPUHSATHIMICTIOBBIM STHKETOM.

5. PaboTa B Mukporpymmax.

5.1. Kto 310poBaeTcs nepBbIii:

- MY>XYMHA — KEHIIMHA;

- CTapIIui — MJIAIINII;

- TTIOJYMHEHHBIN — HaYaJIbHHUK;

- IPUCYTCTBYIOIIMI — BXOIAIINN;

- CTOSIIUI — MPOXOASIIUNA MUMO?

5.2. Kak My)X4HrHa JTI0OJDKEH TPUBETCTBOBATH KCHIITUHY?

5.3. UTo 3HAYUT MPEACTAaBUTHCS, UTO Ha3BAThH?

5.4. KTo mpencTaBiseTcs MepBhIM:

- MY>XYMHA — KECHIIMHA;

- CTapIIui — MJIAIINII;

- IOJYMHEHHBIA — HAYaJIbHHUK.

5.5. HyxxHo 111 BcTaBaTh Npu NpeCcTaBIeHUN?

5.6. HazoBure camble pacrpocTpaHeHHbIe (OPMYIbI MpeACTaBICHUS U 0OpaTHBIC
(OpPMYITBIBEKITUBOCTH.

5.7. Bueunuii Buj 1€JI0BOTO MY>KUHHBI:

— OcHoBHOU BHJI 0J1eK /b1 ((hacoH, JyTMHA OPIOK, IIBET, TIATOK)

— OOyBb, HOCKHU
Axceccyapsl (kelic, manka, GyTisip A OYKOB U T.1.)
— Ilpuuecka, MaHuUKIOP, TaphIOM
—  YkpaueHus
5.8. BHenruuii BUI I€I0BOH KEHIITUHEI
— OcHoBHO# BU oAek bl (hacoH, ATrHA FOOKH, 1IBET, TOTIOTHEHHUS )
— OO0yBb, KONITOTKH



— Akceccyapsl (CyMKa, nanka, GpyTiasip st O4KOB U T.1.)

— Ilpuuecka, MakusDK, MaHUKIOP, TaphioM
—  YkpaumeHus
5.9. JlenoBbie mpueMsl (110 OJHOMY BHLy IpHeéMa Ha MUKPOTPYIITY).

JlenoBble TPUEMBI HEPEOKO SIBISIFOTCS YacThl0 3HAYMMOTO MEPOIPHSTHS JICIIOBOTO HIIH
JMIIJIOMAaTHYECKOTO Xapakrepa (Hampumep, BusuTa oduumansHOW nenmeranuu). OHU  MO3BOJISIOT
0o0CyIHMTh Ba)KHBIE BOIPOCHI W NPUHATH pelIeHUs B 0Ooyiee HENPHHYKICHHOH IO CPaBHEHHIO C
pabounmu BcTpeuamu obOcraHoBke. (Co3maTh ee MOMOTAIOT KPAacUBBIM WHTEpPhEpP, BKyCHas efa,
MHTEpECHAs pa3BiieKaTenbHas mporpaMma. O0 3TUX U APYrUX COCTABIISIFOIINX MEPOTPUSATHS TOJIKHBI
1103200 TUTHCS OPraHU3aTOPHI IPHEMA.

Hctopus o¢uumanbHbIX NPUEMOB HACUUTHIBAET HE OJHO croserhe. O TOM, HACKOJBKO
3HAYUMBIMU OBLITM TaKUE€ MEPOTIPUSATHUS, MOKHO CYIUTh MO JOLIEAIINM JI0 HAC JOKYMEHTaM, KHUTaM,
a Taxke (puiIbMaM, CHITHIM Ha UX OCHOBE.

OOHa u3 camvix U38eCMHLIX UCMOPULL OP2AHU3AYUU NPpUEMA CEA3AHA C UMeHeM (OPAHYY3CKO20
Kyaunapa uynpasusaroweco Opancya Bamens, scusweeo 6o epemena Jliooosuxka XINV1 («Kopons-
Connye»). 3namenumuolii nosap 00#ceH ObLL NPOU3BeCMU BneYantieHue Ha dmo2o u3DALI08aHHO2O
POCKOWbIO Npasumens U OMCHOSAMb 4eCmb C80e20 X03auHa. Bamenv macmepcku peuwiaem 6ce
80NpoCyL: U300pemaem Hogvle 011004 U paszéiedenus. Ho uz-3a wmopma Ha 3aKIOYUMETbHBL
VICUH He MO2ym 808peMsi 00Cmasums puloy u pakos. OmeemcmseeHHblll 0P2aHU3Amop, NOCUUmag
9MO NO30POM, KOHUAEN HCU3Hb CAMOYOULCBOM.

C Tex mop MHOTHE TpaBWIA M TPATUIUA HU3MEHUIUCH, HO TPHUEMBI TO-TIPEKHEMY TPEOYIOT
TIIATETBHOM TOATOTOBKM M 3HAHWS BCEX TOHKOCTEH WX OpraHu3aiuu. Tak uTo e HY)KHO Y4eCTb,
YTOOBIC OJIECKOM MPOBECTH TOI00HOE MEPOTIPHUATHE B HAIIIE BpEeMs?

o HaszBanue npuema;
e Ilpoxoaut cuns/cros;
e JlHeBHOI/BeUEpHUIL;

e Hauaro;
e [IpomoOmKATENBHOCTE;
e Opexna;

e OcobeHHoctu.
5.10. CocraBbTe MepeyYCHb MOJAPKOB YMECTHBIX B JCIIOBOM KM3HHU M TEKCT
103/IpaBJieHus (TI0OTHOMY TIO3/IPABICHHIO HA MHUKPOTPYIIITY, YCTPAUBACTCs MUHHUKOHKYPC).
5.11.3 a1 aH ¥ e: MOArOTOBUTHCS U TPOJIEMOHCTPUPOBATDH IUAJIOTH 110 TeedOoHYy.

e AnpecaHTy (3BOHAILIEMY) HEOOXOJWMO CPOYHO NEPErOBOPUTH C MAPTHEPOM IIO
KaKOH-TO CIEJIKE.
Anpecan (TOT, KOMYy 3BOHST) [OKa HE TOTOB K PEIICHHUIO 3TOT0 BOMpPOCA M JIOJKEH
KOPPEKTHO OTKAa3aTbCs OT MEPErOBOPOB B IAHHOE BpeMs, MPUAYMaB YOeIUTEIbHBIN TpPeIor
Ui nepeHeceHus TenedonHoro pasroopa. Oba mapTHepa JOJDKHBI yOequTh coOeceaHHKa,
HCIIOJIb3Ys] MUHUMAJIbHOEKOJIMYECTBO CJIOB.

e Anpecar — pabOTHUK (GUPMBI, YCIBIIIAB 3BOHOK, MTOAHSIT TPYOKY
TenedoHa. AnpecanTy HeoOX0MMO y3HATh CPOKHU TOMOTpaduiecKon
CHEMKH.


https://docviewer.yandex.ru/view/1130000025060793/?%2A=di9kXJHRNoZT1MqnU0B4WYWTMZJ7InVybCI6InlhLW1haWw6Ly8xNjUyMjU4MTEzMjkxNTYxMjQvMS41IiwidGl0bGUiOiLQkdCw0YDQsNC90L7QstCwX9C00LXQu9C%2B0LLRi9C1INC%2F0YDQuNC10LzRiy5kb2MiLCJ1aWQiOiIxMTMwMDAwMDI1MDYwNzkzIiwieXUiOiI3MDc3MDE2ODQxNTAzNjY1Nzc4Iiwibm9pZnJhbWUiOmZhbHNlLCJ0cyI6MTUyNDAzNzQ1MzAzMX0%3D&footnote_1

e AzpecaHT MPOCHUT NO3BATH K TeIEPOHY , @ €r0 HET B JIaHHBIN
MOMEHTB KaOHWHETe.

A Hanu3. Onpenenuts HanboIee yaauyHbId BapUaHT TeIe(OHHOTO KOHTAKTA.
6. 3aciymaTh pe3yabTaThl paboThl B MUKPOTpYIaX, MPOaHaTH3HPOBATh HX.

Xoa padoTsi:

1. BricTyruieHue CTYICHTOB C JOKJIJAaMHU.

2. O6cyxaeHne BBICTYIUICHHH.

3. PasmwunKa.

4. Ananu3 coOOCTBEHHOTO TTOBEICHUSI.

5. PaboTa B Mukporpymmax.

6. BeicTyIuIeHHE CTYIEHTOB C pe3yJibTaTaMi pabOThl B MUKPOTPYITIax, U X aHAIU3.

dopma npeacTaBJaeHusl pe3yabTara:
1. YCTHBIC OTBETHI, BRICTYIUICHHSL.
2. IIncrMeHHbBIE OTBETHI.
Kputepuu omnenku:
«OTIMYHOY - YIeOHBIC 33]JaHHS BBIITOJTHEHBI, KAYECTBO WX BBITOJIHEHHUS OIICHEHO BBICOKO.
«XopoImoy - yaeOHbIC 3aJaHMs BBITOJTHEHBI, HEKOTOPBIC BHUJIBI 33JJaHUI BBITOJIHEHBI C
OIIMOKAMUHIIM HE TIOJTHOCTBIO.
«Y TOBJICTBOPHUTEILHOY» - y4COHBIE 3aJIaHUS BBITIOJTHEHBI YaCTHYHO, HEKOTOPHIE U3
BBITIOJTHEHHBIX33JJTAaHUH COJIepKAT OIIHOKH.
«HeymoBneTBOpUTEIBHOY - yUeOHBIC 3a/IaHUs BBITIOJHEHBI YaCTUIHO U COJIepXKAT rpyObIe
OIITHOKH.



Tema 2.1 KoH()JIUKT U €ro TUarHOCTHKA

IIpakTnueckas padora Ne 4
Cemunap «KoMIULIUMEHT M KPUTHKA B /1€JIOBOM O0LLCHH I

Leas padoTbl: HayduThCst IPUMEHATh KOMIUTUMEHT U KPUTHUKY B JICJIOBOM OOIICHUH.

Boinosnus padorty, Bel Oynere:

YMETb:

- OpPraHu30BbIBaTh padOTY KOJJIEKTHBA U KOMaH/IbI;

- B3aUMO/IEHCTBOBATh C KOJUIEraMU, PyKOBOJICTBOM, KIIMEHTaAMH B X0J1€
podecCHOHATLHOMACITETFHOCTH;

- 3¢pekTUBHO pabOTaTh B KOMaH/IE;

- IPOSIBJISITH TOJIEPAHTHOCTH B pab04eM KOJJIEKTUBE;

- IPUMEHSATH TEXHUKHU U NpUeMbl 3P(HEKTUBHOTO OOIIEHNS B IPO(YECCHOHATILHON eI TEIbHOCTH.

MarepuanbHoe ofecriedeHne: pa3laTOUYHbIe MaTePHAIIBI

3ananmue:
1. OOGcynute npuMeHEeHNE KOMITTUMEHTOB U KPUTHKH B JIEJIOBOM OOILIEHUH.
2. OueHnte COOCTBEHHOTO TIOBEJICHNUE.

IMopsinok BHIMOJTHEHNS PAOOTHI:
1. [ToaroToBUTH COOOIIEHUS HA CIICTYIOIINE TEMBI:
1. Yto Takoe KOMIUIMMEHT?
2. Kakue mpaBuiIbHO JI€7aTh KOMITTTUMEHTHI.
3. Buasl koMImmMeHTOB?
4. Yto Takoe KpUTHUKA?
5. Kakux mpuHIMMOB HY)KHO TPUIIEPKUBATHCS BO BPEMST KPUTUKH ?
6. Hyxna nmu kputuka BooOre?
2. 3aciymaTh OATOTOBIICHHBIE BBICTYIUICHUS, TPOAHATM3UPOBATH UX.
3. Tlpoananu3upoBaTh COOCTBEHHOE MOBEJACHUE HA MIPEIMET MCIOJIb30BaHUS KOMILUTUMEHTOB
UKPHUTHKH.
Xox padoThI:
1. BeicTymuieHne CTyACHTOB C TOKJIagaMHu.
2. OOCyX/IeHHE BBICTYIUICHUM.
3. MonenupoBaHUM CUTYyallUH AEIOBOTO OOIICHUS MEXIy HauyadIbHUKOM U TOJYMHCHHBIM
CIIPUMEHECHHEM KOMIUTUMEHTA W KPUTHKH.
4, Aganu3 cOOCTBEHHOI'O IOBEIECHUS.
®opma npeacTaBJieHus pe3yabTara:
1. YCTHBIE OTBETHI, BHICTYIUICHHUS.
2. ITucbMeHHBIE OTBETHI.
Kpurepun oneHku:
«OTAr4HOY - yueOHbIE 3aJJaHHsI BHIIIOJIHEHBI, KAUeCTBO UX BBIIIOJIHEHHUS OLIEHEHO BBICOKO.
«Xopo11oy - yueOHbIE 3aJJaHHs] BBITIOJHEHbI, HEKOTOPbIE BUJIbI 33JaHUI1 BBIIIOJHEHHI C
OIIMOKAMHUHUIINA HE TTOJTHOCTBIO.
«Y TOBJIETBOPUTENHHOY» - y4EOHBIE 3aJlaHUS BHITIOJHEHBI YACTUYHO, HEKOTOPHIE U3
BBITIOJTHEHHBIX33JAHUH COAEPKAT OIIUOKH.
«HeynoBneTBopUTENbHO» - yueOHBIE 3a/1aHNUs BBITIOTHEHBI YACTUYHO U COAEpKAT rpyObie ormb



Tema 2.2 KoH(IUKT U €ro BUIbI

IIpakTnueckas pabora Ne 5

PoneBas Hrpa «MO}IeJ'[I/IPOBaHI/Ie CUTyalluH KOH(i).]'II/IKTa»

Henab padorbl: HayunuThes AuarHocTupoBaTh KOHQUIMKT, pa3BUTh HABBIKU KOPPEKTHOTO
MIOBEICHUSAB CUTYallUl KOH(IUKTA.

Boinosnus padorty, Bel Oynere:

YMETb:

- OLEHMBATh PE3yJAbTaT U MOCJIEACTBUS CBOMX AECUCTBHUI (CaMOCTOSITEILHO MIIU C
MMOMOIIIHIOHACTABHUKA);

- OpPraHu30BbIBaTh padbOTy KOJJIEKTHBA U KOMaH/Ibl;

- B3aUMO/IECTBOBATh C KOJJIEraMH, PyKOBOJICTBOM, KIIMEHTaMH B X0/JI€
po¢heCcCHOHANTBHOUIEATETLHOCTH;

- 3¢exTHBHO paboOTaTh B KOMaH/IE;

- IPOSIBJISITH TOJIEPAHTHOCTH B pab04eM KOJJIEKTHBE;

- IPUMEHSATH TEXHUKHU U MpUeMbl 3((HEKTUBHOTO OOIIEHNS B TPO(HECCHOHATLHON eI TETbHOCTH.

MarepuajbHoe obecrneyeHune: pa3aaTouHble MaTeprabl
3ananue:
1. AKTHBHOE y4acTHe€ B POJICBOM HUTPE.

2. Tlpoanammu3upyiiTe moBecHUE B KOHMIUKTE.

Iopsinok BbIMOJTHEHHSI PAadOTHI:

1. N3yunth TeopeTndeckuii MaTepual o TeMe U 3aroIHUTe TaOIUIbL.
®opmbl 00meHusi | Tunbl o0menuss (Tunbl Buabi o0menust (@ yHKIuu
co0eceJHMKOB 00LIeHUs
Ipumep CurnaJ Ha si3bIKe TeJia [penmnosioxurenn
HOe3HAYeHHe
OpuH U3 cobeceTHUKOB Cnymarens: KacaHue HOca
JIOKa3bIBAET OCTAIBHBIM, YTO OHH | [10GOYHBINM CUTHAT: OBICTPHIi
4Yero-To He 3HAIOT B3TJISIZIBHU3

YenoBek HU3BUHACTCS, BBIPAXKACT CknoHeHHas
CBO€ COXAJICHUC, YTO CACIAaJl YTO- | IT'OJIOBA

TO HEBEPHO [ToGounkIi

CHUTHAJIL:

MHUMHKA COXAJICHUS
O,Z[I/IH u3 CO6GCGI[HI/IKOB CnymaTenL: IIOTUpPAaHUE
0OBSICHSIET OCTAILHBIM CJIOXKHYIO HepeHOCI/II_ILIHO60‘lHBII71 CUI'HaJ.
B3anMMO03aBUCUMOCTD MpeKpalcHue

SPpUTCIbHOI'O KOHTAKTa




Cobecennuk HaunHaeT nmyTtarbes B| [lanbubl pyk o0pasyroT nyry
(hopMyITupOBKaxX nin "uepaadok”
[ToGouHBI cUrHAII:
IPEKpaLIEHUE 3PUTEIBHOIO
KOHTaKTa
Tor, xTO BezneT pasrosop, Hora 3akunyra 3a HOTy B
MIOJIHOCTHIO HACTPOUJICS HA CBOEI0| CTOpPOHYcoOece HUKa
cobeceTHUKA U TOBOPUT, YTO [ToGounbIH
COOTBETCTBYCT €I0 MBICIISAM CurHalr.
JApyKecKast
MHUMUKa
I'oBopsmuit He nonaaaeT Ha Hora 3akunyTa Ha HOTY B
"BOJIHY" MOHUMAaHMUS U NIEpelaeT | CTOPOHY OTCOOEeceTHIKA
HETaTUBHBIE BepOAJIbHbBIC [ToGouHbIl CUTHAI: 3alUTHAS
PasapPaAXKUTEIIN - MHUMHUKA
OnuH U3 co0eCeTHIKOB Bepxnsisa yacTe TynoBuma

pa3pasuicsi CKydHbIM MOHOJIOroM | CJIYIIAIOLICTO OTKIOHACTCA Hasal,
JICTAHIIHSI YBEITMUNBACTCS
[To6ounbIiicUrHam:

MTOUTPHIBAHHE

MUCHhMEHHBIMH
MPUHAIIS)KHOCTIMHU

Tot, xTO BezeT pa3roBop, He 3aMme | B cTopoHy roBopsiiiero
YyaeT CUTHAJIOB TeJla CO 3HAYCHUEM | HaITPaBIIsAETCS yKa3aTeIbHbIH

HecOoTJIacusl, 1 BepOabHO naJiel] Wik aBTopyJKa
MPEPHIBACTCS CITyIIATEIeM

2. CMozenupoBaTh CUTyalul0 KOH(MJIMKTa B OTHONICHHUSX: TeoJe3ucTa |
3aKa34rKa,pero1aBaTelisl H CTYACHTA, TUPEKTOpa KOMIIAHWH U €T0 MO TYUHEHHOTO,
TororpadoM U MEKEBITUKOM.

3. Bri6path cTpaTeruio noBeeHusl, HaIPaBICHHYIO Ha MOTralleHne KOH(IINKTA.
4. [Ipoananu3upoBath NOBEICHNE YUaCTHUKOB.
Xox paboThI:
1. [loarotoButenbHbit  3Tan. (O3HaAKOMIIGHHE C Pa3daTOYHBIMU  MaTepuajamH.
Pacnipenenenneponeit. O0CyxaeHUE TPaBUIL.
2. OcHoBHo¥ Tan. Posiesas urpa.
3. 3aKIIIOUUTENbHBIA  3Tan. AHaIU3 TMOBEJACHUA YYACTHUKOB POJIEBOM  WIPBHI,

OCOOCHHOCTEH HX MOBEIEHUs, YIAAYHBIX M OIIMOOYHBIX (pa3, BbIOOpa cTpaTeruil MOBEICHUS.
KomnnektuBHas muckyccus U BHIBOIBI.
dopma npeacTaBieHus pe3yJbTarTa:
AKTUBHOE y4acTHe B IPAKTHUECKOM 3aHSATHH.
Kpurepum onenkmu:
«OTAr4HOY - yueOHbIC 3aJJaHHs BHITIOJHEHBI, KAUECTBO UX BBIIIOJIHEHHUS OLIEHEHO BBICOKO.
«Xoporioy» - yueOHbIe 3aJ]aHHs BBITIOJIHEHBI, HEKOTOPBIE BUbI 33JaHUI1 BBHIIIOJIHEHBI C
OLTMOKAMUUIIN HE TIOTHOCTHIO.
«Y IOBIIETBOPUTETIHLHO» - ydeOHbIE 3aJaHHs BHIMOJHEHBl YaCTHYHO, HEKOTOPHIE U3
BBITIOJTHEHHBIX33JJAHUH COAEPKAT OIIHUOKH.
«HeynoBneTBOpUTENbHO» - ydeOHBIE 3a/1aHNUs BBITIOJHEHBI YACTUYHO U COAEpKAT rpyObie
OILITMOKHU.



Tema 2.3 IloBeieHue B KOHPIUKTE

IIpakTuyeckas padora Ne 6
Kpyrasiii cTos «OcodeHHOCTH 001IeHNs B KOH(PIHKTE»

Lesas padoTbl: Pa3BuTh HaBBIKM KOPPEKTHOTO TOBEACHUS B KOH(DIHMKTE.

Boinosnus padorty, Bel Oynere:

YMETb:

- OpPraHu30BbIBaTh pabOTy KOJJIEKTHBA U KOMaH/IbI;

- B3aUMO/ICHCTBOBATh C KOJUJIEraMU, PYKOBOJICTBOM, KIIMEHTAMH B X0O/I€ IPO(PecCHOHAIbHOMN
NeSITENIbHOCTH;

- 3¢ peKTUBHO paboTaTh B KOMAH/IE,

- IPOSIBJISITH TOJIEPAHTHOCTH B pab04eM KOJJIEKTUBE;

- IPUMEHSATh TEXHUKHU U NpUeMbl 3P (HEKTUBHOTO OOIIEHNS B IPO(HECCHOHATILHON eI TEIbHOCTH.

MarepuanbHoe oGecriedeHne: pa3laTOUYHbIC MaTePHAIIBI

3aganme:
1. O6cynute KOHMIUKT B IETOBOM OOIICHHH.
2. BrIpaboTaliTe ONTUMAIBHYIO MOJIETb COOCTBEHHOTO ITOBE/ICHHE.

IMopsiiok BbINOJIHEHHSI PA0OTHI:
1. [ToaroToBUTH COOOIIEHUS HA CIICTYIOIINE TEMBI:
1. KakoBbI MOTYT OBITH CTpPaTETUH MOBEACHUS B KOHMIMKTHONW CUTYaIu?
2. B 94éM cOCTOUT pOJIb CAMOOIIEHKH B CHUTyallMd KOHMIMKTA?
3. B uéM cocTosT 0coOeHHOCTH aHan3a 00IIeHHS B KOHPIUKTE?
4. Ilytu ynydineHus AeI0BBIX U MEKINYHOCTHBIX B3aUMOOTHOILICHUH.
2. TectupoBaHnue.

1. lIpu4nHbI, CIOCOOCTBYIOIIHE BOSHUKHOBEHHIO KOH(PJIMKTA:

a) MHOTOCJIOBHE OJTHOTO M3 TTAPTHEPOB;0) KOMMYHHUKATUBHBIC OaphePHI;

B) JJMYHOCTHO-UHIMBUyalIbHbIE OCOOCHHOCTH MapTHEPa;T) OECTaKTHOCTh;
1) HEKOHTPOJIHPYEMOCTh SMOIIMOHAIILHOTO COCTOSIHUS;€) BCE OTBETHI BEPHBI;
) BCE OTBETHI HEBEPHBI.

2. KonpaukTHas curyauusi — 310:
a) OTKPBITOE MPOTUBOCTOSIHAE B3aMMOHUCKITFOYAIOIINX HHTEPECOB; 0) HAKOMMBIIUECS IPOTHBOPEYHSI;
B) CTE€YCHUS 0OCTOSATEILCTB.

3. KonamkTorensl — 3T0 CJ10Ba, AelcTBUA (0e31eiicTBHS), KOTOPbIE:
a) crnocoOCTBYIOT BO3HUKHOBEHHUIO KOH(IHMKTA; 0) MPENmsSTCTBYIOT BO3HUKHOBEHHIO KOH(IUKTA; B)
MOMOTAIOT Pa3PEIIUTh KOH(IIUKT.

4. Onpegenure, Kakasi CATYalMsl XapaKTepHu3yeT:
a) BHYTPWJIMYHOCTHBIA KOHQIIUKT — 3TO...0) MEXIMYHOCTHBIH KOH(IUKT- 3TO. ..

1. KoH(nuKT, BO3HUKAIONUIUI Y pYKOBOAUTEIIS OpraHU3alK B pe3yJabTaTe NPOsBICHUS POJICTBEHHBIX
YYBCTB K OJJTHOMYH3 MOJUYMHEHHBIX U CITY’)K€OHOTO J10JITa.
2. KoH(AuKT Mex 1y pyKOBOJUTEIEM U MTOTYMHEHHBIM 0 TIOBOLY IPEMUPOBAHMUSL.



5. «ITouck perieHusi, yA0B/J1eTBOPAIOLIUI HHTEPeECHI IBYX CTOPOH» — 3TO...
a) KOMIIPOMHCC;

0) COTpyIHUYECTBO;B) H30eranue;

T') CONEPHUYECTBO; /1) IPUCTIOCOOICHUE.

6. 13 npeas10:KeHHbIX XapaAKTEePUCTHK Bbl0epHUTe Te, KOTOPbIE M0 CMBICIY COOTBETCTBYIOT: Q)
COTPYIHHYECTBY; 0) KOMIIPOMHUCCY; B) H30eraHuIo;

I) CONEPHUYECTBY; /1) NPUCIIOCOOICHHUIO.

1. OtkpbITast 00prOa 32 CBOM HHTEPECHI.

2. Ilouck penienusi, yA0BIECTBOPSAIOIINN HHTEPECHI IBYX CTOPOH.

3. CtpemuiieHue BBIMTH U3 KOH(IMKTA, HE pemIas ero.

4. YperynupoBaHHUe pa3HOITIACUM Yepe3 B3aUMHBIE YCTYIKU.

5. TenaeHIMs CriaXXuBaTh MPOTUBOPEYUS, IOCTYNAsICh CBOMMH HHTEPECAMMU.

7. YKaxkuTe MO3UIHH, KOTOPbIe COOTBETCTBYIOT KOMIIPOMHUCCY.

. OntHa U3 CTOPOH 001a/1aeT TOCTATOYHOM BJIACTHIO U aBTOPUTETOM.

. OGe cTopoHBI 00J1aJa0T OJJMHAKOBOMN BIACTHIO.

. OGe CTOPOHBI JKEeNa0T OJHOTO U TOTO K€, U YAOBIETBOPEHUE ITOT0 JKEJIaHUS UMEET 00JIbII0e
3Ha4YCHUE.

4. Korza uHOTO BBIOOPA HET U TEPSTDH YK€ HEUETO.

5. BO3M0XHOCTB BBIpabOTaTh BpEMEHHOE PEIlIeHNE, TaK KaK Ha BEIPaOOTKYIpYroro HET BPEMEHH.

6. OZ1Ha U3 CTOPOH CUMTAET, YTO HET CEPHE3HBIX OCHOBAHUM JJI MPOJOJKEHUSI KOHTAKTOB.

w N

8. YKaxuTe MO3UIHNHU NMPABUILHOIO MOBEEHHS B YCJIOBHAX KOH(PIUKTHOW CHTYaAlMN

a) HaCTamBas Ha CBOEM IPEIJIOKEHUH, HE OTBEPraiiTe MpeUI0KEHUS apTHEPa, pacCMaTpUBaTe BCE
MpeII0KEHUs MOLIEHUBAITE BCE «3a» U «IIPOTUBY;

0) IEMOHCTPHUPYHUTE CBOE MPEBOCXOJICTBO;

B) HE TIO3BOJISHTE cebe OTBEUATh arpecCUeil Ha arpeccuio;

I') HE3aBUCHUMO OT pe3yJibTaTa pa3pelieHus] KOH(PIUKTa cTapaidTech HE pa3pyllaTh OTHOIIEHHUS C
MapTHEPOM;

1) cTapaiiTech Kak MOXHO Yallle oOpaniaTh BHUMaHHE Ha OTPUIATEIbHOE SMOLIMOHAIBHOE COCTOSIHHE
naptHepa: «UToTel 3nuibes ?»; «He Hago Tak

HEpBHUYATH!»;

€) mpeaaraiite napTHepy BKIOYaTh MeXaHU3M uaeHTudukanuu: «Ecau Obl Bbl ObLIIM HA MOEM MECTE,
Kakue JEeHCTBUS IPEIPUHSIN ObI?»

9. Yero HeJIb3s1 I0MYCKATH B YCJI0BUAX KOH(IUKTA:

a) MpeyBEIMYMBATh CBOM 3aCIIyTH;

0) 0OpyIIMBaTh Ha MapTHEPa MHOXKECTBO MPETEH3HI; B) UCXOIUTh U3 T0OPBHIX HAMEPEHUI MapTHEPA;
T') BUJIETH BCE TOJIBKO CO CBOEH MO3UIINU;

,Z[) YUYUTBIBATb UHTECPECHI MTapTHEPA 110 06].].[6HI/IIO;6) KPUTUYCCKH OLCHUBATH IMapTHEPA.
OTBETbI:
e).
6).
a).
a)-1,6)-2.
6).
.a)-2,6)-4,8)-3,1)-1,4)-5.
.2,3,5.
.a), .),r),e)
.a), 6),r),e).

CENOU LA BN



3. 3aciymaTh MOATOTOBIICHHBIE BHICTYIUICHHS, TPOAHATH3UPOBATH UX.
4. TIpoaHanu3upoBaTh COOCTBEHHOE MOBEJCHUE HA MPEIMET UCIOIb30BaHNU KOMIZIMMEHTOB U
KPUTHKH.

Xox padorsr:

1. TectupoBanue.

2. BeIcTyIUIeHHE CTYIEHTOB C JIOKJIQJaMHU.

3. ObcyxaeHne BBICTYIUICHHH.

4. Beipa®oTKa ONTUMAIBHBIX MOJICTICH MOBEICHS B KOH(MIMKTHOW CUTYaITUH.

®opma npeacTaBiIeHus pe3ybTaTa:

1. Y CTHBIE OTBETHI, BBICTYIUICHUSI.

2. AKTUBHOE y4JacTue B AUCKYCCHUU.

Kpurtepuu ouenku:

«OTIMYHOY - yueOHBIE 3aJaHUs BHITIOJIHEHBI, KAUECTBO MX BBIOJHEHHS OILIEHEHO BBICOKO.

«Xopomioy» - ydeOHbIE 3a/1aHUs BBIIIOJHEHBI, HEKOTOPbIE BUBI 33aHUI BBITIOJHEHBI C OIIHOKAMH
WJIH HE TOJTHOCTBIO.

«Y IOBJIETBOPUTEIIEHOY - YI€OHBIE 3aJaHUs BBITIOJHEHBI YaCTUYHO, HEKOTOPHIC M3 BBHITIOJTHEHHBIX
3aJIaHUM COJIEPKAT OIIHOKH.
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